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ENGAGE CREDIT LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2010

The directors present their report and financial statements for the year ended 31 December 2010

Principaf activities and review of the business

The principal activity of Engage Credit Limited 1s to arrange regulated mortgage contracts and to provide
admimistration of regulated mortgage contracts along with related services which are incidental to activities of
a mortgage lender or administrator The company 1S authonsed and regulated by the Financial Services
Authority

The results for the year and the financial posttion at the year end were considered satisfactory by the directors
who expect continued growth in the foreseeable future

Description of principal nsks and uncertainties

The directors have identified the nsks associated with the company as operational nisk, interest rate risk, |
hquidity nsk and credit nsk Each of these nisks 1s discussed in detail below |

Operational risk

Operational nsk 1s defined as the nsk of loss to the company resulting from inadequate or failed internal
processes, people and systems Risks ansing from operational faillure or regulatory breaches are effectively
managed through robust and well structured operational and control infrastructure and the experience of the
staff

Interest rate risk

The company 1s exposed to interest rate sk with regard to holdings in cash The company 18 not exposed to
interest rate risk in relation to the mortgage loans being serviced All cash holdings are at vanable rates The
company has borrowings and intra group borrowings

Liquidity nisk
The company employs continuous cash flow forecasting techniques with a view to managing hquidity nsk The
company 1S not exposed to liquidity nsk in relation to the mortgage loans being serviced

Credit nisk |
The company has credit terms of 30 days and has determined that the credit nsk 1s minimal in relation to the

majonty of the debtors The company I1s not exposed to credit nsk in relation te the mortgage loans being

serviced

Key performance indicators
The key financial highlights are as follows

2010 2009

£ £

Turnover 4,736,790 1,725,087
Profit margin 17 79% 8 32%
Profit before tax 849,496 143,469

Results and dividends

|
Shareholders' funds 880,007 271,308 ‘
|
The results for the year are set out on page 5 |




ENGAGE CREDIT LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2010

Directors
The following directors have held office since 1 January 2010

Richard Klemmer

Michael Culhane {Resigned 31 October 2010)
James White

Jason Miller (Restgned 30 Apnl 2010)
Stephen Hogg

Laurence Morey (Appointed 4 October 2010)
Auditors

In accordance with the company's articles, a resolution proposing that The Gallagher Partrership LLP be
reappeointed as auditors of the company will be put at a General Meeting

Statement of directors’ responsibilities
The directors are respensible for prepanng the Directors’ Report and the financial statements 1n accordance
with applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with Unted Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law) Under company
law the directors must not approve the financial statements unless they are satisfied that they give 2 true and
fair view of the state of affairs of the company and of the profit or loss of the company for that perod In
preparing these financial statements, the directors are required to

- select suitable accounting policies and then apply them consistently,

- make judgements and accounting estimates that are reasonable and prudent,

- state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements,

- prepare the financral statements on the going concern basis unless it 1$ mappropriate to presume that the
company will continue In business

The directors are responsible for keeping adequate accounting records that are sufficent to show and explain
the company's transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006 They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregulanties

Statement of disciosure to auditors

So far as the directors are aware, there 15 no relevant audit information of which the company's auditors are
unaware Additionally, the directors have taken all the necessary steps that they ocught to have taken as
directors In order to make themselves aware of all relevant audit information and to establish that the
company's auditors are aware of that information

By order of the board

Roger Lansdowne
Secretary
15 March 2011




ENGAGE CREDIT LIMITED

INDEPENDENT AUDITORS' REPORT
TO THE MEMBERS OF ENGAGE CREDIT LIMITED

We have audited the financial statements of Engage Credit Limited for the year ended 31 December 2010 set
out on pages 5 to 12 The financial reporting framework that has been applied in their preparation Is
appficable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting
Practice)

This report 1s made solely to the company's members, as a body, In accordance with Chapter 3 of Part 16 of
the Companies Act 2006 OQur audit work has been undertaken so that we might state to the company's
members those matters we are required to state to them in an auditors' report and for no other purpose To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company's members as a body, for our audit work, for this report, or for the opinions we
have formed

Respective responsibilities of directors and auditors

As explained more fully in the Directors’ Responsibiliies Statement set out on pages 1 - 2, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and farr
view Qur responsibility 1s to audit and express an opinion on the financial statements in accordance with
applicable law and International Standards on Auditing (UK and Ireland) Those standards require us to
comply with the Auditing Practices Beard's Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient
to give reasonable assurance that the financial statements are free from matenal misstatement, whether
caused by fraud or error This includes an assessment of whether the accounting policies are appropnate to
the company's crrcumstances and have been consistently applied and adequately disclosed, the
reasonableness of significant accounting estimates made by the directors, and the overall presentation of the
financial statements

Opmion on financial statements

In cur opinion the financial statements

- give a true and fair view of the state of the company's affars as at 31 December 2010 and of its profit for
the year then ended,

- the financial statements have been properly prepared in accordance with United Kingdom Generally
Accepted Accounting Practice,

- have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
The information given in the directors' report 1s consistent with the financial statements




ENGAGE CREDIT LIMITED

INDEPENDENT AUDITORS' REPORT (CONTINUED)
TO THE MEMBERS OF ENGAGE CREDIT LIMITED

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to

report to you If, in our opinion

- adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us, or

- the financial statements are not In agreement with the accounting records and returns, or

- certain disclosures of directors' remuneration specified by law are not made, or

- we have not received all the information and explanations we require for our audit, or

ImtiAz Anan [Se
for/and on

r Statutory Auditor) / 5 / &’/( w !/

f of The Gallagher Partnership LLP

hartered Afcountants

Statutory Auditor 69/85 Tabernacle Street
London

EC2A 4RR




ENGAGE CREDIT LIMITED

PROFIT AND LOSS ACCOUNT

FOR THE YEAR ENDED 31 DECEMBER 2010

Notes
Turnover 2
Administrative expenses
Operating profit 3
Other interest receivable and similar
Income 4
Profit on ordinary activities before
taxation
Tax on profit on ordinary activitres 5
Profit for the year 9

2010
£

4,736,790
(3,889,544)

847,246
2,250

849,496
(240,707)

608,789

2009
£

1,725,087
{(1,581,618)

143,469

143,469
(32,989)

110,480

The profit and loss account has been prepared on the basis that all operations are continuing operations

There are no recognised gains and losses other than those passing through the profit and loss account




ENGAGE CREDIT LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2010

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within
one year

Total assets less current hiabilities

Capital and reserves
Called up share capital
Share premium account
Profit and loss account

Shareholders’ funds

Notes

©o

10

2010

1,575,222
466,203

2,041,425

(1,161,328}

Approved by the Board and authorised for issue on 15 March 2011

/

Richard Klemmer
Director

Company Registration No 06548489

880,097

179,866
44

700,197

880,097

2009
£ £
632,665
655,869
1,288,534
(1,017,226)
271,308
179,856
44
91,408

271,308




ENGAGE CREDIT LIMITED

CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010

Net cash (outflow)/inflow from operating
activities

Returns on investments and servicing of
finance

Interest received 2,250

Net cash inflow/(outflow) for returns on
investments and servicing of finance

Taxation

Net cash (outflow)/inflow before management
of hquid resources and financing

(Decrease)/increase in cash in the year

2010

(72,079)

2,250

(119,837)

(189,666)

(189,666)

2009

505,617

505,617

505,617




ENGAGE CREDIT LIMITED

NOTES TO THE CASH FLOW STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2010

1  Reconcihation of operating profit to net cash {outflow)/inflow from 2010 2009
operating activities
£ £
Operating profit 847 246 143,469
Increase in debtors (942,557) (622,089)
Increase In creditors within one year 23,232 984,237
Net cash (outflow)inflow from operating activities (72,079) 505,617
2 Analysis of net funds 1 January 2010 Cash flow Other non- 31 December
cash changes 2010
£ £ £ £
Net cash
Cash at bank and in hand 655,869 (189,666) - 466,203
Bank deposits - - - -
Net funds 655,869 (189,666) - 466,203
3  Reconcihation of net cash flow to movement in net funds 2010 2009
£ £
(Decrease)/increase in cash In the year {189,666) 505,617
Movement in net funds In the year (189,666) 505,617
Opening net funds 655,869 150,252
Closing net funds 466,203 655,869




ENGAGE CREDIT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

11

12

13

14

1.5

16

Accounting policies

A summary of pnncipal accounting policies, all of which have been applied consistently throughout the
year and preceding year, Is set out below

Accounting convention
The financial statements are prepared under the histonical cost convention

Comphance with accounting standards

The financial statements are prepared n accordance with applicable United Kingdom Accounting
Standards (United Kingdom Generally Accepted Accounting Practice), which have been appled
consistently (except as otherwise stated)

Turnover
Turnover represents amounts receivable for services net of VAT

Revenue recognition

Fee income represents revenue eamed under a wide varety of contracts to provide mortgage
administration services Revenue 1s recognised as earned when, and to the extent that, the firm obtains
the nght to consideration i exchange for its performance under these contracts It 1s measured at the far
value of the nght to consideration, which represents amounts chargeable to chients, including expenses
and disbursements but excluding value added tax

Taxation

Corporation tax payable 1s provided at current rates

Deferred taxation 1s provided m full in respect of taxation deferred by timing differences between the
treatment of certain items for taxation and accounting purposes The deferred tax balance has not been
discounted

Going concern

After making enguines, the directors have a reascnable expectation that the company has adequate

resources to continue in operational existence for the foreseeable future For this reason, they continue
to adopt the going concern basts in preparing the financial statements

Turnover

The total turnover of the company for the year has been dernved from its pnncipal actwvity wholly
undertaken in the United Kingdem

Operating profit 2010 2009

Operating profit 1s stated after charging

Auditors' remuneration

Fees payable to the company's auditor for the audit of the company's

annual accounts 6,000 7,500
Other accountancy services 7,500 -

13,500 7,500




ENGAGE CREDIT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2010

4  Investment iIncome 2010 2009
£ £
Interest income 2,250
5§ Taxation 2010 2009
£ £
Domestic current year tax
U K corporation tax 237,859 32,989
Adjustment for pnior years 2,848 -
Total current tax 240,707 32,989

Factors affecting the tax charge for the year
Profit on ardinary activities before taxation 849,496 143,469

Profit on ordinary activities before taxation multiplied by standard rate of

UK corporation tax of 28 00% (2009 - 28 00%) 237,859 40,17
Effects of

Group relief - (242)
Tax losses utilised - (3,940}
Adjustments to previous periods 2,848 -
Margmal relief - (3,000)
2,848 (7.182)

Current tax charge for the year 240,707 32,989
6 Debtors 2010 2009
£ £

Trade debtors 955,140 610,286
Amaounts owed by parent and fellow subsidiary undertakings 613,975 11,725
Prepayments and accrued income 6,107 10,654

1,575,222 632,665

-10-




ENGAGE CREDIT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)}
FOR THE YEAR ENDED 31 DECEMBER 2010

7

10

1

Creditors: amounts falling due within one year

Trade creditors

Corporation tax

Other taxes and social securty costs
Accruals and deferred income

Share capital

Allotted, called up and fully paid
179,856 Ordinary shares of £1 each

Statement of movements on reserves

Balance at 1 January 2010
Profit for the year

Balance at 31 December 2010

Reconciliation of movements in shareholders’ funds
Profit for the financial year
Opening shareholders' funds

Closing shareholders’ funds

Employees

Number of employees
There were no employees dunng the year

2010 2009
£ £
899,180 838,692
153,859 32,989
102,289 140,645
6,000 5,000
1,161,328 1,017,226
2010 2009
£ £
179,856 179,856
Share Profit and
premium loss
account account
£ £

44 91,408

- 608,789

44 700,197
2010 2009
£ £
608,789 110,480
271,308 160,828

880,097

271,308

-11-




ENGAGE CREDIT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2010

12

13

Control

The immediate parent company 1s Engage Credit Holdings Limited, a company registered in England and
Wales Engage Credit Holdings Limited prepares group financial statements and copies can be obtained
from 114a Cromwell Road, London, SW7 4ES

The ultimate parent company ts Oakwood Cayman GP Ltd, a company registered m the Cayman Islands

Related party relationships and transactions

Durning the year the company expensed £3,821,765 (2009 £1,562,195) for services provided by Qakwood
Global Finance LLP, a fellow subsidiary entity within the Oakwood Cayman GP Limited group At the
balance sheet date included in trade creditors the company had an amount payable of £864,625 (2009
£821,247) due to Oakwood Global Finance LLP

At the balance sheet date the company had an amount recevable of £10,863 (2009 £10,863) due from
Engage Credit Services Limited, a fellow subsidiary company

During the year the company received £2,250 for interest receivable, at a rate of 3% per annum, on a
loan balance to Engage Credit Holdings Limited At the balance sheet date the company had an amount
recewvable of £603,113 (2009 £863) due from Engage Credit Holdings Limited

-12.-




