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VISITORS IR

£ 1320

UNDERLYING

QPERATING PROFIT®®
2020 as restated: loss of £(36%)m

GUEST SATISFACTION

This is based on guest sausfactien surveys where our
target is a score over 90%,

Providing a high quality of experignce for our guests
is our core purpose, and we are proud that we again
maintzined the same high score of 94% as in 2020
and 2019,

We continue to monitor our guests’ views, engaging
with them direcdy and on social media to measure the
quality of their experience and drive improvements.

See more on page 7.
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£1,261.

REVENUE
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£ 130

TOTAL
OPERATING PROFIT®®
2020 as restated: loss of £(743)m

HEALTH AND SAFETY

We have maintained our continued focus on health

. and safery. Our Medical Treatment Case (MTC} rate,
" that caprures the rate of guest injuries requiring

excernal medical treatment relative to 10,000 guest
visitations, has remained constant at 0.02 from 2019
through 2021

In 2021 we conunued to operate with the enhanced
pratocols we developed in 2020, when Merlia helped
lead the location based entertainimenc industry in
implernenting new measuras to enable us to trade
safely during the COVID-19 pandemic.

See more on pages 15 to 26.

(94)n

LOSS BEFORE TAX®®
2020 as restated: loss of £(265)m

EMPLOYEE ENGAGEMENT

In 2020 we did not rurt our annual The Whzard
Wants to Know' employee engagement suirvey, due
o mandated closures and uncertain opening
schedules across the Merlin estate. We relaunched
this 1mportant listening toot in 2021,

As expected, there were positives and negatves;
overall, in common with other businesses in cur
industry, we saw a marked reduction in our
typically high overall engagement scores prior to
the pandemic. We are taking a number of actions
1o address the issues the survey identified. and
believe that these steps, combined with working
patterns returming more to normal, will lead to
improved employee engagement. We will be
delivering another Wizard Wants to Know survey
in 2022, to capture the views of as many of our
people as possible. See mora on page 24

Motion |Veo Limited {the Company) has been the parent company of the Merlin Entertainments Limited group of companies (Merlin, Merlin Group), since acquiring
the Merlin Group 1n Navember 2019. Where the strategic report refers to longer term historic activities and strategic inititives, these should be read as referring
to the continuing Merlin business as f the Company had bean the parent compary in that period. Detalls on the period under review and the performance measures
used ara set out in the Financal and Operating Review on page 17. Terms used throughout this docurnent are defined in the Glossary on pages 101 to 102,

(1) 2019 comparatve data for the Mertin Entertamments Group has been induded to provide @ miare meaningful comparison of performance to trading pror to the COVID- {9 pandermic This has
been extracted from the audited 2019 Merin Entertanments Untted Annual Report and Accounts

2 Detarfs of the prior year restatement are prownded m note 1 1 This has restated reported exceptional stems, depreagnion and amortisation, ond taxation, but did not affect underyng revenue o
underling EBITDA

) The 2020 reported resuits were odversely impacted by accounting adjustments it respect of mventory ‘step-ups’ in the acqusston accounting exercise in Novernber 2019, which reduced reported

EBITOA by €27 milion m 2020



A GLOBAL LEADER IN LOCATION

BASED,

FAMILY ENTERTAINMENT

' RN o ¢
Tyl N
T Ta be the giobal leader in Jocation based entertainment by number of visitars
PR To deliver memorable experiences ta our midlions of visitors.
SR Merlin's strategy since its inception 1n 1999 has been to create a high growth, high return famly entertainment company based on strong

brands and a global portfolio that is natwrally bakanced against the impact of external factors.

Marlin operates two distinct types of visitor atiracuon, orgamsed into three
Operarting Groups.

Py S 2 s are high quality, branded, predominantiy indoor
attractions with a typical oné to two hour dwell time located in aity centres,
shopping malls or resorts. V¥e have high quality, chairable brands and are the
only company to successfully operate the Midway model on a global scale.

o7 are Jarger multi-day cutdoor destination venues, incorporating

on-site themed accommodation.

LECDLNA D Paike are aimed at farmilies with younger children and have
LEGQ as the central theme. Highly themed accommodation 15 central to
our strategy to develop the customer offering. Merlin holds the global,
exclusive rights ta the LEGOLAND brand.

. Nesms Thams Faris are nadonal brands armed at families, teenagers and
young adults, with therned accommodation at all locations. They have high
brand and customer awareness in their local markets and nclude the

leading theme parks in the UK, laly and Northern Germany.

Qur three Operating Groups are supported by our unique m-house business
development, creative, project management and production group, Merlin
Magic Making, which indiudes teams across Europe, Nerth America and the
Asta Pacific region. Merlin Magic Making 15 responsible for driving innovation
across our Group and creazing compelling propositions for our attractions;
developing new concepts into cormercially viable astractions; preduang
compelling content such as LEGO models, wax figures and artraction theming;
and constructing new attracuons and investment projects, including new hatels
and rides.

Cur portfolic of assets and brands is highly diversified across geography,
attraction type, brand and customer demographic and well balanced berween
indoor and outdoor attractions and nternational and domestic visitauon, We
also partner with third party intellectual property owners to create new
brands which complement the portfolio and broaden our appeal across all key
target demographics.

Cur footprint across 24 countries provides a high degree of diversity and a
strong platform to benefit from long term growth in leisure spending.

We have demonstrated the strength of this diversified business model over

many years, where the drivers of our performance have been;

. investment in our existing estate, increasmgly including third party and
internally created intellectual properties (IP). These investments increase
capacity, provide compelling new propositions 1o guests, and improve
guest satisfaction;

. rolling cut new Midway aturactions to drive revenue growth, often
with a ‘cluster’ focus and in focations that continue our geographic
diversification;

*  developing new LEGOLAND rescrts under a combination of operating
modeals. LEGOLAND New York opened in the year and other resorts
are currently under construction in Asia;

. vansforming our theme parks into destination resorts by adding a broad
range of themed accommedation and other second gate attractions o
improve guest satisfacton and drive multi-day visitation;

. leveraging synergies and efficiencies as our scale has increased - generating
revenue flrom promaetions and marketing; improving our customers’
cnline ‘digital journey’; and evolving our operating model to become
maore efficient, while maingaining our focus on providing a high quality of
experience o our guests; and

. acquisitions, ranging from large scale transformartional transactions to
smaller add-on deals.

I~



A GLOBAL LEADER IN LOCATION
BASED, FAMILY ENTERTAINMENT
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Continental Brand
UK Europe Americas Asia Pacific Total Demeographics
bt RV AR
SEA LIFE 10 18 10 10 48 Famres and
City centre TOursts
Madame Tussauds 2 4 7 10 23 Families and
City Centre Tourists
Teemgers,
Dungeons & 3 I 1] young adults and
CIty centre tourists
LEGOLAND Discovery Centre 2 4 14 7 17 Families
Eye 2 - - | 3 Cicy centre tourists
Feppa Pig YWorld of Play - - 3 I 4 Pre-school families
Other 2 ! - 4 7
Total 14 30 35 34 123
H Vl\;u;;:lsgsr'. UK B\llund De::lmz‘irrkw Eariifol;élraruéh i ’ h
' Duba, UAE
(209 rooms) (578 rooms) {300 rooms) Lo
Gunzburg, Germany Florida, LSA Johor, Malaysa
(46! rooms) (468 rooms) (263 rooms)
New York, USA Magoya, Japan
(250 rooms) (252 rooms)
¥ paris .
Tocal 2,981 rtF:oms Farrilies
RESORT THEME
PARKS
Alton Towers Gardaland Resort,
Resort, UK aly
{694 rooms) {475 rooms) Famihes,
teenagers
Heide Paric Resorc. and young adufts
Germany
(329 rooms)
Chessingron World
of Adveniures
Resart, UK
(254 rooms) Families
Warwick Castle,
UK {67 rooms)
THORPE PARK
Teenagers and
Resort. UK oung adults
(90 rooms) young
& parks
Total {,90% rooms
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SIGNIFICANT RECOVERY
AND STRATEGIC PROGRESS

2021 has been a year of significant recovery and strategic progress, despite the
ongoing challenges of the global pandemic.

Qur teams across the business have shown amazing commitment and resilience
and delivered a strong trading result despite the challenging operating
environment, with rolling rescrictions ang closures and ongoing staff shortages
as econornies sarted to reopen. In addiion, we have continued to invest for
future growth. with the launch of nine new attractions, further investment in
compelling content across our existing estate and our continued commitment
to build on the values at the heart of Merlin's success; customer sadsfaction and
employee engagement,

Although the impact of the pandermic is Jikely to continue to create a number of
challenges, the sarength of our brands and our conunued investment, together
with the commitment and passion of our teams, provide significant confidence in
our ongoing recovery and future growth.

increase over 2020's reparted 22 million, but stil some way below pre-
pandemic levels due to the uneven recovery across geographies and
demographics. We reported revenue of £1,261 million, broadiy doubfe that of
2020 (£629 miflion), with strong revenue per guest in many divisions.

The first half of the year was more challenging, characrerised by mandated
closures, operating restrictions and suppressed demand. This rasulted in many
of our attractions opening later In the season than normal, with various
operaung restrictions in place. Once restrictions were eased, domestic demand
returned rapidly in many markets, supported by a degree of pent up demand for
leisure, limited opportunity for international travel, and government support and
stimulus in several jurisdictions. However, the recovery wasn't universal
International tourism remained suppressed and rolling restrictions across the
Asia Pacific region prevented any sustained recovery in that region.

We saw strong consumer demand in North America, the UK, and parts of
Continental Europe. This demand supported strong trading at our theme park
resorts, and regional and coastal Midway attractions, that are primarily facused
on domestie markets, At certan attracuons revenues were ahead of pre-
pandemic levels, with any capacity constraints more than offset by elevated
revenues per guest.

From Q3 we began to see encouraging signs in trading across our Asia Pacific
attractions, and also In the recovery of international tounsm more broadly.
However the emergance of the Omicron vanant then impacted trading in a
number of locations across the estate later in Q4, and into early 2022.

Our underlying EBITDA totalled £379 millon (2020 a foss of £102 miliion). with
positive working capital management helping to drive positive operating cash
flows of £459 million in the year (2020. £75 million outflow).

2021 also saw the achievement of another major strategic milestone with the
launch of LEGOLAND MNew Yorl, cur largest capial project to date. The
resort opened in fate spring and ramped up cperaton into the summer. Daspite
the challenges of opening a new theme park during a pandemic, the team have
delivered a fantastic new resort which has been well receved by guests.

Foae e

As we move into 2022, we continue to deliver on several significant
developments. The construction of LEGOLAND Korea, our lztest major capital
project, 15 nearing completion and will open in May 2022, We have launched cur
first standalone Peppa Pig theme park, just steps away from the LEGOLAND
Florida Resort, while at LEGOLAND Dubai a theimed hotel opened in January,
developed in partnership with the park's owners.

On new brands and formatis, we have continued our expansion of the Peppa
Pig YWorld of Play concept with the opening of an indoor play centre in the
Netherlands in February, and announced the expansion of our Amsterdam
cluster with the addition of the "THIS IS HOLLAND' flying theatre experience.
We have also recently announced our exclusive partnership to take over the
cperations of Cadbury World in the UK, deepening our relationship with the
‘UIK's favourite chocolate brand'.

These significant serategic developments come together with what we expect
wilt be a continued recovery in trading conditions. Ongeoing vaccine roll outs
give us hope that remaining COVID- |9 refated trading restrictions will continue
to reduce across our estate, and having demonstrared our ability o trade
strongly during 2021, we expect to maintain the momentum we generated in
our major markets.

Some trading headwinds remain from the COVID- |9 pandemc as a resuit of the
slow pace of recovery in internationat tourism, and there will nevitably be some
ongoing challenges in different territaries, partly impacted by the different
approaches taken to addressing COVID- |9 and any potential emerging vamants.

Furthermore, white our trading operations are nort directly affected by the war in
Ukraine, this and other geopohucal factors could lead to reduced levels of
international tourism and lower guests’ disposable income, and further
inflationary pressure on operating costs.

We remain focused on delivering memorable experiences to our guests and
optimising revenues, while retaining operational agility and managing our costs
carefuily as we respond to emerging cost pressures and challenges in

labour markets.

We continue to pursue oppartunities to expand our brands, formats and
geographic diversification. We have already anncunced projects with partners to
develop three LEGOLAND resorts in China over the next five years in Shanghai,
Shenzhen, and Sichuan province. We also continue to look at other opportunities
to build a pipeline of projects beyond this.

There are also options for theme park management contract opportunities with

other brands. In June 2021 we announced that we hava entered into a formal co-
operation agreement with local partners to create a standalone Peppa Prig resort
in Mieshan, part of Sichuan Tianfu New Area in China.

Following an extensive review, we recently announced that we have partnered
with Aramark to provide the food and beverage services in seven of our UK and
US theme parks. This partnership will allow our resorts to build on the Migh-
quality and innovadve food and beverage offering that is a key part of the

guest experience.
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SIGNIFICANT RECOVERY
AND STRATEGIC PROGRESS

The health, safety and security of our guests and employees remains our
number one priority and we have maintained a huigh level of performance across
our operaiions. Our key performance sndicator, that captures the rate of guest
injuries requiring external medical treatment relative to guest visitations, has
remained ransistently positive fram 019 thraongh 2024, despree all the
chailenges of recent times.

Throughout the pandemic, Merlin has helped lead the location based
enteraainment ndustry in implementing measures to enable attractions to vade
safely. We continued this approach dhrough 202} as the pandemic, and the
regulatory respoases, evolved and we remain fully committed to ensuring a safe
and welcommg environment for our guests and seaff.

[EREELAE RS F A
The guest experience is central to the success of our business and in 2021 we
continued our relentless focus on debvering memorable expenences to our
guests. We are proud thag we again maintained our consistently high customer
satisfaction score of 94%, despite the challenges of operating with social
distancing measures and restricttons in some of our attractions, and with the
staff recruitment and reteninion challenges that have been seen across the
hospitalicy sector.

We contmue 1o Momtor our BUEsts’ views by engaging with them directly, on
social media, and by monitoring online reviews. In addition to the key guest
satisfaction score noted above, we mamntained a strong ‘Top Box' score in the
percentage of guests that are 'very satisfied’. We also continued to record a
‘Net Promoter' score, that measures whether a guest would recommend our
attractions, above the 50% level which we consider to be 'world class’ for
location based entertamment businesses.

Guest accessibility has seen increased focus in 2021, with a drive to ensure that
we are doing everything chat we can to allow all of our guests to enjoy as much
of the Merlin experience as possible. These efforts are informed by our guests
and disability advisors, and have inciuded new traiming programmes in disability
confidence for our teams, reviewing cur existing rides te enhance their
accessibility, and working with ride manufacturers to imprave accessibility on
new rides.

ergizy 3, e
At Merlin we welcome averyone to our attracbons and we want to reflect that
same multicultural mix inside our business. During 2021 we movad forward in
the key area of diversity and inclusion (D&I}. focusing on gender equality, ethnic
diversity, and ‘inclusion forr all'. Regronal D&l wskforces led acuvities which
drove cut-through and engagement with staff members at their sites and a new
set of accessibdity commignents and videos were created. Alongside this, cur
teams also completed over &,500 hours of D& and accessibility training.

A global communications calendar of key dates was celebrated around the
world including Internationat Women's Day, Diwali, Black History Month (US
and UK}, World Wheelchair Day, World Sign Language Day, Pride Month and
UN Day of Persons with Disabilizies. We also pioneered a new “Zero
Tolerance - 100% Fun' D&l awareness campaign that was translated into

14 languages. The campaign highlighted the pclicies and robust support systems
in place if scaff experience inappropriate behaviours, either in work (from guests
or colleagues) or outside of work. The campaign was well received by our
teams across the globe.

Our paople are what makes this company special, so re-establishing our annual
The YWizard ¥ants to Know' employee engagement survey was an absolute
must for us, having battled through the pandemic penod. We relaunched this
important listaning tool m 2021, using che very latest digital technology through

a new platform.

As expectad, there were positives and negatives and of course differences by
country. attraction, and function. For example, natural decreases were seen in
areas such as ‘being togaether' and ‘work/tife balance’, while higher scores were
recorded around wellbeing and managers and teams feeling supported. The soff
engagement question ‘Yould | recommend Merlin as a place to work! showed
only a one-point difference compared to the last pre-pandemic survey, Qverall
though, in comman with other businesses in our indusiry, we saw a marked
reduction in our typically high overall engagement scores prior to the pandemic.

Merlin is 2 business based around our employees being together, whether
customer-facing or in other functions. We are wiang a number of actions to
address the issues the survey identiffied, and believe that these steps, combmed
with working patterns returring more to normal, will lead to improved
employee engagement. We recognise the importance of re-establishing this
important listening tool and will be delivering ancther VWizard Wants to Know
survey in 2022, to capture the views of as many of our people as possibie.

We have implemented long term incentive plans that put in place incentive
structures for our management teams, aligned to the strategic objectives of our
shareholders. These plans include both outstanding contribution and long service
awards available to all employees.

At the end of 2021 we launched a brand-new staff engagement concept, the
‘Merhr Super Star Awards’, a virtuzl awards ceremony screened around the
gfobe on the same day, with teams coming together to watch and celebrate the
work and actions of therr fellow Merhin tearmmates.

I have been incredibly proud of what our teams have achieved over the fast year,
dedivering millions of memorable experiences to our guests despite the various
challenges created by the pandemic.

Mool Yarnoy
Chief Executive Officer
i2 April 2022

(73]



COMPETITIVE STRENGTHS
AND A STRONG CULTURE
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WWe operaie a unique giobal portfolio of brands and iconic assets which are
widely recognised by consumers, enabling us o differentiate our attracuons

from unbranded operators,

Our LEGCLAND parks benefit from a mutually synergistic relavonstip wth
LEGO, the world's number one toy brand. Our Midway atoractions portfolic
includes chamable brands such as SEA LIFE and Madame Tussauds. while the
Resort Theme Parks atpractions are stand-alone natioral brands in their
respective markets.

Together. the strength and breadth of this portolio enable us to offer
compelling propositions through a wide variety of visitor experiences across a
bread range of geographies. This alfows us to attract target demographic groups
ranging from families with young children, teenagers, young adutts to clder
aduits. It alss prowides a degree of resilience to short term trading shocks arising
from a particular geography, brand or demographic.

omallsrmoot pesner s T s peshine
Merlin's giobal reach and mult-format expertise means we are well placed to
benefit from the growing oppottunities to partner with leading owners of
meedlectual property (iP} content, enabling us to deliver memorable experiences
to our visitors and offer our partners opportfunities to mncreass engagement
with their customers.

Most significant 15 our core global, multi-product and exdlusive relatonship with
the LEGO Group, where we hold the giobal, exclusive rights te the
LEGOLAND brand under the licencing and co-operation agreement with
KIRKBI, our fargest shareholder {see page 8).

WVe have multiple other IP agresments, ranging from local relationships for
specific aturactions, ta global, multi-product refationships. Thase inciude our
multi-territory exclusivity arrangement to develop a range of artractiens based
on the Peppa Pig brand, one of the mast well-known pre-school IP's in

the world.

We also continue to develop global, regional and focal IP partnerships with
brands such as Ghostbusters, The Gruffale, fumanji, Shrek, Kung Fu Panda and

CBeelbres, the latter through our partnership with BBC Studios.

=) B T
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Qur three Operatng Groups are supparted by other teams mcluding our in-
house innovarion and product delivery group. Merlin Mage Malung (MMM),
which includes teams across Europe, North America and the Asia Pacific region.
Together they capture 2 unique combination of skills, including research,
creative, production and project management. YVe also have specific resources
within the Operating Groups that are dedicated to researching future
opportunities, searching out locanons for potential new atrractions and
negotiating with local fandlords, developers and civic bodies.

MMM create world dlass, compelling propositions and develop new concepts inte
commercially viable attractions. Our in-house preduction capabiives include
bespoke content such as wax figures, atraction theming and LEGO model
production, thereby creating efficiencies and reducing costs. Other Merlin

teams have world class ‘inshouse” animal welfare expertise and ethical ammal
husbandry slalis.

We manage any scale of construction project ranging from individual rides and
ateractions in our existing estate, new Midway atiractions across the globe,
through to the development of full-scale LEGCLAND parks, the latter led by a
senior management team who pursue new locations for potenuaf parks through
a range of ownership medels.

Our Merlin Management Services (MMS) team leverages Merfin’s extensive
experience of developing visitor attractions across a range of brands, differant
formars and size of attraction, over muluple geographies, and with our owned
and licensed IPs, to provide an opportunity for investors to develop location
based entertainment offerings. There 1s also the opportunity to take on the
operation of other parties’ attractions under management contracts.

< B T L I S SAPE S A
YWe continue to focus on operational excellence, delivering memorable
experiences for our guests, simplifang our operations and maximising the
synergies afforded by our scale.

We apply dyramic pricing and promotional strategies to manage visitor numbers
through periods of high and low attendance volume, extend the length of stay.
encourage repeat visits and enhance overall revenue. These combine with our
Merlin Annual Pass and Mertin Pass Monthly Memberships, which offer customers
a pass that enables them to visit all attracuons within 2 particuiar country.

During 2020 and 2021, in response to the COVID-19 pandemic. we have re-
engineered how we operate t be more flexible as guest volumes change. The
positive results we have seen give us confidence that this more dynamic operating
moded will support us operating successfully as the external environment evolves.
We have also been transforming our suppert funcuons through shared service
centre nivatwves, such as our 'Finance 21" transformation project, underpinned by
a new cloud-based finance system and shared service model, that by the end of
Q1 2022 now supports over two thirds of the Group.

Our scale also allows us to benefit from procurement cost efficiencies within
clusters, countries or regians.

erm o sy ety
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We continue to believe that Merlin operates in an atoractive marketplace,
benefiting from underlying growth characteristics and favourable dynamics.

We expect to benefic from long term increases in leisure spending, including in
emerging econaimies. YWe continue ta see long term growth opportunities from
tourism which benefits our resorts and drives visitation to our gateway city
locations, where we operate ous Midway attraction clusters.

Ve also expect to see the growth in domestic short break holidays to continue,
We are increasingly well-positioned to meet this demand through our offering of
themed, on-site accommodation and secand gate attractions that extand the
durazion of our visiors’ stay. Accomimodation offerings also enable greater cross-
setling opportunities, drive improved levels of guest satisfaction, and lead to
mncreases in pre-bookings, revenue visibility and positive working capital. Our
domestically focused resorc pesitioning alse provides a partial hedge against the
impact of macro-economic or geopaltical volatlity on meernational tourism.



COMPETITIVE STRENGTHS
AND A STRONG CULTURE

Merlin's business model 15 underpinned by our entreprencurial cufture. a focus
on strong and effective corporate governance, and how we operate asa
responsible business. ‘The Merkin Way' sets anr rhese valies which are
embedded throughout the business. We are proud of the inclusive envirenment
we create for all the people who worl at Merln and focus significant effort in
driving a culture of accountabiity and fairness.

Mertin believes that effecuve corporate governance 1s the foundation of a well-
run company and mantains high standards of governance. We recognise that a
strong governance framewctk I1s fundamental to the execution of Merlin's
strategic objectives, underpinned by a dlear purpose and well understood
culture and values.

More details are set out on pages 32 ta 35.

-

tonleh, rafeny s B
Merlin 15 dedicated to delivering best in class health, safety and security
standards that are dlearly understood and implernented across the Group. This
involves adopting industry laading standards, reinforcing a rigorous safety culture
and demanding complete comimitment from our tearms.

These principies underpinnad our response to the COVID-{9 pandemic where
we were instrumental in developing best practice measures for the hosprtality
and leisure industry. VWhere required, we continued to aperate with these
protocols during 2021,

More details are set out on pages 25 ta 26.

hHE
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Merlin has an ethical operacing culture and high ammal welfare standards, with a
commitment to managing environmental impacts. Qur actractions cperate

responsibly at the heart of their communities and contribute to local economies.

We partner with two charities. Merlin’s Magic Wand provides memorable
expenences to children faced with the challenges of serious ilfness, disabitity, and
adversity. The SEA LIFE Trust works to protect the marine environment

More detads are set out on page 29.

eyl
I 2021 we mainiained our focus on providing 2 high quality of experience for our
guests, and conoinued to monitor their views, engaging with thern direcdy and on

social media to measure the quality of their experience and drive improvements.

In territories where the fabour market has become distorted in the short term,
we have experienced recruitment challensges, in commeon with other visitor
attraction operators, especially in recruiting seasonat workers to service strong
customer demand. This has led to some staff shortages, operational challenges
and cost pressures.

Despite these challenges, and the need to operate with certain restrictions to
help keep our guests safe, we have reported a series of strong performance
measures this year, as set out below:

*  Touchscreens at our atrractions measure our guest satisfaction score -
wa are proud that we maintained the same high guest satisfaction score
of 94% as in 2020 and 2019, well ahead of our 90% benchmark.

*  We have an increasing focus on our “Top Box' measure — the
touchsereen score that indicates when guests are 'very satisfied’. This
increased by 1% over 2020.

. ‘Net Promoter” scores measure whether a guest would recommend cur
attractions: this score remzined above the 50% level which we consider
to be 'world class’ for location based enterminment businasses.

The Merhn Board and senior management under take regular site visits to
ensure that the guest experience is in line with guest expectations, and we
use the ‘Yext' platform to monitor online guest reviews and help inform how we
improve our attractions. Customer insight has also helped us as we make
significant progress on guest accessibility.

Eripiaynas

We have a diverse workforce that 1s committed o delivering memorable
experiences, and employee engagement continues te be one of the key efements
of our business modek.

In 2020 we did not run our annual ‘The Wizard ¥Wanis to Know' employee
engagement survey, due to mandated closures and uncertain opening schedules
across the Merim estate. YWe relaunched this important listening tool in 2021,
As expected, there were positives and negatives; averall, in common with other
businesses in our industry, we saw a marked reduction in our typically high
overall engagement scores prior to the pandemic.

Merlin 1s a business based around our employees being together, whether
customer-facing or in other functions. We are raking a number of acuons to
address the issues the survey idenufied, and believe that these steps, combined
with working patterns returning more to nermal, will lead to improved employee
engagement. YWe will be delivering another Wizard Wants 1o Know survey in
2022, o capture the views of as many of our people as possible,

In 2021 our dwersity and mclusion {D&]) programme continued, focusing on
gender equality, athnic diversity, and ‘inclusion for alf'. Four regional taskforces,
sponsored by Executive Committee members, developed plans to support
aur global diversity and inclusion goals, and all people managers completed D&l
training. Each member of the Executive Committee participated in a reverse
mentoring programme.

See more an page 24.
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COMPETITIVE STRENGTHS
AND A STRONG CULTURE

Since November 2019 the Group has been controlled by a consertium of three
principal long term investors with the capability to support Merin's growth
ambitions. The consortium work together in accordance with the formal
Shareholder Investment Agreement set out at the ume of the transaction. The
Sharghotder Investment Agregment sets out the Board's terms of reference and
‘marters reserved’, beng certan Imited matters which require the consent of
the major sharehoiders. Thewr mvestment 1s heid in the Company.

Details of the invesior consortium are set out below and details of their
representation on the Board of Directors are sat out on pages 34 to 35.

. IUIB = KIRKBE A/S 15 the Kirk Krisnansen family's private holding and
investment company founded to build a sustainable future for the family
ownership of the LEGQ brand through generations. KIRKBI's work is
focused on three fundamental tasks all conoribunng to enabling the Kirk
Kristdansen family to succeed with the mission to mspire and develop the
builders of tomorrow. KIRKBI works o protect, develop and leverage the
LEGO brand across all the LEGC branded entties. They are committed to
a long term and responsible investment strategy to ensure a sound
financial foundation for the owner family's activives as well as contributing
to susaainable development in the world. They are dedicated to support
the family members as they prepare for future generations to continue the
active and engaged ownership as well as supportng their private acrivities,
companies and philanthropre worlk. IGRKEBI's investment actvities include
investments in energy transition, circular plastic and significant long term
investments in listed and privately held companies as well as real escate
investments in Denmark, Switzerland, Germany and the UK. See
www. KIRKBI.com for more information.

~2 = one of the world's leading investment firms, that secks to
create positive ecenomic Impact and long term value for mnvestors, the
companies 1 which it invests, and the communities in which it works.
Blackstone's asset management businesses had $881 billion in assets under
management as at 31 December 2621 across a range of investment
vehicles. Blackstone has long-standing experience investing in location
based entertainment businesses, like Merfin, as well as the wider
hospitality, traved and leisure sector. Blackstone's investment in Merlin has
been made through its long-dated Core Private Equity Strategy, which
invests in high-quaity businesses for typically ten to |5 or more years.

o Cemada Pennen Plas investiert Boacd (SPP Lwaestirants) — a professional
investment management organisation that manages the CPF Fund in the
best interest of the more than 20 million contributors and beneficiaries of
the Canada Pension Plan. CPP Investments is governed and managed
independently of the Canada Pension Plan and at arm's length from
governments. At 3|1 December 2021, the Fund totalled C$550.4 billion,
including approximately C$25.0 bilhon of assets investad in the United
Kingdom. and net investments of C$165 tillion in private equity. CPP
tnvestrents’ privite equify t&am is a committad long term investor with
permanent capital, 2 focus on sizeable investments alongside aligned
partaers, the abilicy to invest across the full spectrum of ownership, and
the ability to shape the duration and underwriting approach of nvestments
to support longer-date returns on investment iniatives,
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HOW WE DRIVE
GROWTH

We malce regular, targeted invesunents to update and refresh the existing
estate, to grow demand and where applicable to increase capacity at
our attractions.

Each attracton has a planned investmant cycle with varying capex fevels over 2
number of years. These help to smooth overall expenditure across the portfalio
and ensure investments are funded from operatng free cash flow. Qur theme
parks require relatively higher capital expenditure due to the scale and nature of
new rides and atcractions, and the drive to aturact repeat visitors. Midway
attractions require refatively lower capital expenditure due to the smalfer scale
of the atractions.

SR ML

We have 1 successful track record of developing and operating LEGOLAND
parks globally, where we have two core operating and investment models.

Firstly, in more proven locations, we follow an "owned and operated’ model,
securing the Jand and developing the infrastructure ourselves. The original parks
that Merlin acquired in 2005 had all been developed in this way, as was
LEGOLAND Florida which we opened th 20) |, and now LEGOLAND

New York, that opened in the year, LEGOLAND Korea, due to open in

May 2022, has also been developed under this model (with support from the
locat province).

Secondly, we work with a local partner, marrying their capabilives and expertise
with our strengths and experience to both parties’' mutual benefit. Typically, the
funding for the capital investment is provided by a third party and we operate
the park under a management contract.

——
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We continue to transform our theme parks into destination resorts. extending
visitor market reach and enhancing revenues from 2 number of sales channels.
These include primary admissions (including multi-day tickets and second gate
adimission fees}), and commercial spend such as the sale of foed and bevarages,

retall merchandise, and souvenirs such as photos.

The themed accommodation offerings in our hotets and holiday villages continue
to be very successful. They provide an integral contribution to the overall visitor
experience, helping to drive pre-bookings, increase multi-day tcker sales and
Improve guest sadsfaction.

In 2021 examples of these investments were the immersive 'LEGO MYTHICA:
Waorld of Mythical Creztures’ ai LEGOLAND Windsor Resort, two ‘The LEGO
Movie World' fands at the LEGOLAND Billund and LEGGLAND California
resorts, and the ‘Croc Drop’ nde at Chessington World of Advenzures Resort

In tha Midway Attractions Cperatng Group we added updated Marvel 4D fiims
in five attractions within the Madame Tussauds estate, with more locatons
plarned for 2023

We are increasingly able to develop these investments in partnership wizh leading
IP owmers to provide an immersive, themed experience for our wittors. An
exciting example of this planned for 2022 will be the new JUMANJ - The
Adventure’ dark ride opening at the Gardaland Resort.

We currently operate LEGCLAND Malaysia and LEGOLAND Dubai under
this model, and are actively working with a number of parters to develop
several LEGOLAND parks, with three resorts planned to open in China in the
next five years:

. In September 2019 we announced that we had entered into an agreement
to partner in the development of LEGCLAND Sichuan Resort.
. In November 2020 we announced that we had entered into 2 formal co-

operation agreement with the Shanghat Jinshan District Goverament,
CMC Inc. and KIRKBY, to develop the LEGOLAND Shanghai Resort in
the Jinshan District of Shanghai. A joint venture company has been
formed between the parties and during the year we contributed funding
to the construcuon and development of the project.

. In August 2021 we announced the planned development of the
LEGOLAND Shenzen Resort, with Hazens Holdings as aur local partner.

VWe may also pursue hybrid opportunites which could mvolve Merlin investing an
element of equity in the project. We maintain ongeing dialogue with a number of
potential partners to develop several LEGOLAND resorts globally.

There are also ongoing opportunines to add wisitor ateractions that are located
next to theme parks, for which additional admission fees are charged. These
attracuons, such as waterparks, are referred to as second gate attractions.

This is an increasing area of focus acroess the two theme park Operaung Groups.
In 2021 we opened the LEGOLAND Water Park at the Gardaland Resort (the
first LEGO themed water park in Europe), and i early 2022 we have launched a
standzlone Peppa Pig theme parle, adjacent to LEGOLAND Florida Resort.




HOW WE DRIVE
GROWTH

Our growth strategy includes the roll out of our chainable Midway attracuions in We conunug to see the oppartunity to open new Midway aitracuons, especially
new lacations and countries, often creating ‘clusters’, where we develop using IP as a central element of the attraction.

multiple attracnions in one locaton
In sumimer 2022, we will open the first ‘next generavon’ LEGO Discovery

Buring 2021 we opened aight new Midway attracuons, all defayed from 2020 as Centre in Brussels, Belgium, With a brand new look and design, these new
a result of the COVID-19 pandemic: ateractions, which in the future will be called LEGO Discovery Centres
. DL g il Diseomary enizze - four opened with two in the USA in the San (previously LEGOLAND Discovery Centres) will cononue an already popular

Francisco Bay Area, and New |ersey; one in Scheveningen in the offering of highly interactive mdoor LEGO play experiences.
Netherfands; and one in Hong Kong.

» two epened in San Antenio and New Jersey in the USA.

- one opened in Chicago in the USA.

'3 - one opened in Dubai in the UAE.

Of these, six either created a new cluster or were n locations where Merlin
already operates Midway actractions.

T e X P 2%

Merlin's extensive experience of developing visitor attractions across a range of In June 202 | we announced that we have entered into a formal co-operation
brands, different formats and size of attraction, and over multple geographies, agreement with local partners to create a standalone Peppa Pig resort in
means that we are well placed to leverage our expertise and provide Meishan, part of Sichuan Tianfu New Area in China.

opportunities for investors to develop locaton based entertainment offerings,
This could include the use of our ewned and licensed IPs. There is also the
opportunity to take on the operavon of other parties’ artractions under
anagement Contracts.

R : By ! f}[D: (N

We continue te consider acquisitions of, o investments in, visitor attracuans, We also develop new formats of attraction, where currently our main focus is
sites and brands that could strategically enhance our pordolio and enable us to the roll out in the coming years of Pappa Pig brandad actractions aimed at pre-
grow into new geographies, We believe that there remam further attractive school children. These include the indoor Peppa Pig World of Play format. and
acquisition opportunities that would meet our investment ¢riteria in the future, Peppa Pig theme parks. such as the attraction that opened adjacent to

LEGOLAND Florida in early 2022.
We announced in February 2022 our exclusive partnership to take over the
operations of Cadbury World in the UK, deepening our relationship wath the
LiK's fargest UK chocolate brand. We also recently took over the day o day
management of the THIS IS HOLLAND *flying theawe' ride in the Netheriands.




Cte e . L . e ¢,

RESPONDING TO DEMAND
AND BUILDING MOMENTUM

Towl

52 weeks ended

25 December

021

£m

Revenue 1,261
EBITDA R O
DEPI’QCIBUDH amortisanon and ilnpélrm'ent-. I 1246}
Operat-i-r-ﬁg prolfi.ﬂ’(losg) ‘ 7 7 7 ) 130
Net fir;;mce‘ costs . - - (224}
Loss béfofe ax ) V (94)
Taxation : o V (46)

Loss for theyear 40y

See ‘Presentation of resukts’ below for how we have preseited underlying comparative information

Underlying Total Underlying Underlying
52 weeks ended 52 weeks ended 52 weeks ended growth
25 December 26 Decermber 26 December {actual
2021 2020 2020 currency}
{restatedi frestated)
£m £m £m
1,261 629 62% 100.7%
ire (124) {102) n/m
(247) (619) {267) 75%
132 (743) (369) nfm
(224 {222) {222)
(92) (965) (590)
(46) 146 118
(138) (819) (473)

Detals of the prior year restatement are provided in note 1.1 This has restated reported exceptional tems, depreaation and amertisetren; and taxaton; but did not offect underlying revenue or underiying EBITDA
The 2020 results were adversely impacted by accounting adjustments in respect of inventory ‘steprups’in the acqursition occounting exercise relating to the acquisition of Merhn Entertainments pic on
4 November 2019, wiuch reduced reported EBITDA by £27 milion n 2020 There ore no other adjustments, costs or income that offect the comparabilny of segment EBITDA

See How we report aur results’ on page 17 for detads of how we report our finandal performance,

Poorerie g
2021 started with more than half of our attractions closed, with further
lockdowns and restrictions across much of the estate, most notably in the
UK and Conunentai Europe. Restrictions persisted through into Q2,
removing the early season trading for many of our year-round Midway

attractions and delaying the opening of our seasonal reserts.

However, once our attractions opened, domestic demand recovered rapidly
in most of our key markets and we built strong momentumn that sustained
through the peak summer trading season. The recovery continued into early
Q4, with some initial signs of the return of internauonal tourism, before the
emergence of the Omvcron variant and a further wave of restrictions
impacted the recovery at the end of the year,

Despite the challenging start to tha year, the strong domestic demand n the
US, UK and Continentat Europe went some way to hefp offset the sfow
recovery in international tourism that impacted our gateway city Midway
clusters and Eurcpean resorts, and the contnued impact of restrictions and
clasures in the Asia Pacific region.

We have continued to manage our costs carefully as we responded to local
restrictions and mandated closures, and in the face of both challenging
labour markets and building cost pressures as countries came out of
lockdowns and econamic activity returned.

The domastic market recovery and careful cost control dehivered underlying
EBITDA of £379 million (2020 a loss of £102 million). which combined with
positive working capital movements to create an inflow from operating
actrvities of £459 million in the year {2020 as restated £75 mithon outflow).

We also made significant progress with strategic investments, with the
completion and launch of LEGOLAND New York, our largest capital project
to date, together with the opening of eight new Midway attractions. The
LEGOLAND Korea project also continues to make good progress towards
its planned opemng in May 2022

We continue to monitor cash flow dosely and maintain adequate liquidity.
The Group complied with all its covenants in the year and In June 2021 we
agreed with the revolving credit facility lenders to waive the financial leverage
covenant until Q3 2023, As part of this agreement the Group is required to
maintain a mimimum #Hguidity of £75 million {10 include amounts undrawn
from the revolving credit facihty, and cash and cash equivalents), over the
period of the waiver.

We have recently agreed terms with the landlord for the four leasehold
Resort Theme Parlc Jocations, securing our tenure at these resorts untl 2077.
We aiso recently announced our intention to partner with Aramark to
provide faod and beverage services at seven of our theme parks in the UK
and North America.

Pegianana of raz it

Maotion J¥co Limited {the Company) has been the parent company of the Merhn
Entertainments Limited group of companies (Merlin, Merlin Group), since
acquiring the Merlin Group in November 2019.

Undorlying raswts and engentoral nams

In order to present the undertying performance of the business more accurately,
the impacis of certain acuvities are reported within exceptional cems. More
details on exceptional items can be found on page |2. Unless ptherwise stated,
the commentary below refers to underlying results, that is, before the impact of
exceptional items.

The impact of the COVID-19 pandemic on our trading has alf been reflected
within our undertying results.

Alzer naay 2 pa donnans meas s

On page 17 we set out in more detail explanations of how we adopt certain
alternative performance measures to help present our trading performance in the
most helphul and meaningful way.



RESPONDING TO DEMAND
AND BUILDING MOMENTUM
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Revenues for the year increased by £632 million from £629 million o
£1,261 milion. Despite the challenging start to che year, 2021 saw further
recovery in demand across the estate.

In North Amacica, the UK and parts of Contineneal Curcpe, domasue consumer
demand built rapidly as restricrions wera lifted through Q2. supported by a
degree of pent up demand conung out of lockdown, limited options for
international leisure travel, and government suppert and stimudus. This resulted
in a robust recovery in visitation and strong revenue per guest wends at our
thema park resorts and our regional and coastal Midway attractions. At cergamn
attractions, revenues were ahead of pre-pandemic levels despite some residual
restrictions on capacity.

However, there was a slower recovery of international tourism that nnpacted
both our Midway attractions in gateway aty locations such as London and New
York, and our Eurcpean theme park resorts which normally have a more
signficant element of internatignal tounst visitation. The recovery also struggled
w0 build any momentum across our Asia Pacific divisions, where visitor volumes
remained suppressed, reflecting reduced domestic and regionat travel and rolling
local restrictions.

In the UK, demand and revenue per guest was supported by the temporary
lower 5% VAT rate that was in place up to the start of October 2021 when the
rate increased to 12.5% (subsequently returning o 20% from | Aprl 2022},

Since the global COVID-19 panidemic began, we have taken steps to refine our
operating moded, creating a lower and more flexible cost base that is betrer able
to react to any material changes in demand. We have continuad to manage our
costs carefully as trading has improved, and looked to maintan the benefics of
those actions.

Staff expenses increased from £250 millicn to £373 milkon, reflecting the
increased operating days and nevw attractions opened in the year, offser by the
ongoing pasitive impact of reswructuring and efficiency programmes that were
largely completed by the end of 2020. In a fimited number of cases we continued
to access government support, including in relation w furloughed staff in
qualifying jurisdictions, albeit this reduced significantly as atwractions reopened. In
the second half of the year we experienced challenges recruiting and retaining
operational saff in a number of locations, most notably the US and UK. This
created a number of operaticnal challenges and in some cases limired the range
of product on offer and the capacity of atractions.

Other operating expenses increased from £252 million to £253 milfion. Site
related costs were higher in 2021 reflecting increased operating days and
volumes compared to 2020, Operating expanses also reflact the uming and
value of government support for’ operating costs in certain jurisdictions.
Operating Group margins 2re affected by the scale and mix of revenue in the
existing estate and the dilutive effect of new attractions and accommodation
launched in the year, as a result of the timing and costs associated with launch,
and the pace with which attracyons reach maturity.

Within our central functions, as in the Operating Groups, we maintainad our
focus an managing the level of underlying engoing expenditure. Net central costs
of £43 million were £12 million lower than in 2020. Tius reflects an internal
restructure whereby costs of £6 million were reported in the Operaung Groups
in 2021 that would have previously been shown as a cenwral expense, combined
with higher revenues in respect of consuitancy agreement contracts and lower
one-off and COVID-19 related costs.

The trading recovery and our focus on cost management together drove
underlying EBITDA of £379 mullion (2020 a lass of £102 mithon)

R

Merlin is exposed to fluctuations in foreign currency exchange rates on
transactions and the translauon of our non Sterling earnings. Retranslating 202!
performance at 2020 rates would result in 2 £58 mulion increase in revenue. We
set this cut in more detail by major currency on page 103.

Underlying depreciation and amorusauon charges decreased by £20 milhon from
£267 miflion (as restied) to £247 miffion, reflecting foreign exchange movements
and the profile of assets within certain Midway atzracuions. offset to seme extent

by the impact of new openings.

Excepiional items relaong to operating activities totalled charges of £3 million
(202G gs restated: £22 million). An impairment credic of £1 miillion has resulted in 2
total operating profit of £130 million (2020 as restated" loss of £743 mifiion,
induding £352 mition of impairment related charges).

As a result of the factors noted above, underlying loss before tax was £92 million
{2020 as restated: loss of £591 million} while the wotal loss before tax was

£94 million {2020 as restated. foss of £965 miflien).

.

2021 2020
{restated)
£m im
Underiying loss for the year {138) {473)
chpﬁonal ftams.
Within ope;ating exp-eﬁsésm 3 (2-2)
Wi.thin depréﬁiérﬁon, arﬁoﬁisatson and impairment i kéSZ)
Inclgﬁ;e tax <-:red1t o-n- e-x-ceptionai izems above - - ) iS
Lossfor theyear (140) (819

Exceptional items reported within operating expenses totalled £3 million before
tax credics (2020 os restated £22 mifhon). The Group has changed its accounting
policy refaung to the capitalisation of certain software assets following the IFRS
interpretations Committee’s agenda decision published in April 2021, This change
in accounting policy led to an increase in related exceptional operating expenses
of £3 million in the current year and £5 mithon for 2020. The remaining 2020
operating expenses primarily reflected restructuring activities as we took steps to
reduce our ongoing fixed cost base.

Exceptional items reported within depreciaton, amortisadon and impairment
woalled a erediv of £1 million before tax credits {2020 £352 million) In 2020
mpairment charges reflected the impace of COVID-19 on trading which was
therefore talken into account in the discounted cash flows that underpinned our
value in use calculations. The charges related to goodwill (£250 million, in respect
of the LEGOLAND Parks Operating Group), property, phant, and equipment
(£78 milhon), and right-of-use assets (£14 million). In partcular, these imparment
charges indjuded consideranon of LEGOLAND New York where the opening
was defayed and where we were expecting shorter term headwinds. Also 1
2020, impairment charges in respect of certain of the Group's Midway attractions
arose from a review of market and economic conditions at those locauons, also
reflecting the impact of COVID-19.

Further details can be found in note 2.2 of the financial statements.



RESPONDING TO DEMAND
AND BUILDING MOMENTUM

Growth Like

(actual for like

2021 2020 currency} growth
Visitors (m) 16.8 12.7 319%

Revenue {(£m) 344 228 51.3% 48.6%
Underlying EBITDA {(£m} 102 {17y n/m
Operating loss {£m) {10) (146) nim

Merfin's Midway atuactions are predommandy indoor attractions that operate
year round, with trading volumes generaily higher around holiday periods.

In 2021 there was an encouraging recovery and continued momentum at
regional and coastal Midway atoractuons that are prirmanly focused on resident
markets, most notably m our regional LEGOLAND Discovery Centre and SEA
LIFE Centre arttractions, In contrase, we saw a slower recovery in gateway city
locanions which normally have a significant element of international tourist
visitation, and in regions where COVID-19 related trading restrictions
continued. This varianon in trading is reflected in the performance of our
Midway divisions. overlayed with regional wends.

Strong demand in Midway North America, where attractions generally remained
open through 2021, drove recovery, alongside increased revenues per guast.

In the Midway UK division, attracuons opened i mid-May once COVID-19
restrictions were lifted. Coastal and regional businesses recovered strongly,
benefiting from a ‘saycation’ effect and support from the temporary lower 5%
VAT rate that was in place up to the start of October when the rate increased
to 12.5% (returning to 20% from | April 2022). The overall UK performance
was partly held back by our attractions in London, where there was a very
iimited recovery in international tourism, party offset in the short term by
domestic visitors, where we benefit from overnight customers visiting for short
breaks. Midway Europe's 2021 performance was affected by the later removal of
restrictions across Europe. Consistent wath the UK, attractions with generally
domestic customers saw stronger demand. In Midway UK and Europe there
was scme downturn later in the year as a result of restrictions beng imposed in
cermain territories, which continued to some extent into earfy 2022,

The Asia Pacific region was impacted by local restrictions (mandated business
closures having been a lkey feature of the region's COVID-19 contanment
approach), and disruption to internauonal and domestic travel patterns. There
were much lower lavels of cross-border travel to locations that normally
recelve a significant level of international wisitation. as well as significanty
reduced domestic travel within China. In Midway Australia, cur attractions were
recavering vp to the end of june, but trading later in the year was impacted by
extended lockdown periods. Restrictions and disruption have continued into
2022 in 2 number of facations.

The Operating Group has continued to make operating cost savings where
possible. Qur attractions located m the US, UK and Continental Europe had
significant challenges in recruting and retaiming staff, parucularty in certain key
frontline functions. as has been seen across the feisure and hospitality sector.
Although the underlying reasons for this have varied regicnally, the challenge
has been felt across the Operating Group and required us to implement
specific initiatives to atwract and retain staff and in some cases restrict the
product on offer.

Growth Like

(actual for ke

2021 2020 currency) growth
Visitors {m} 9.4 5.0 89.6%

Revenue (£m) 537 228 135.4% 129.9%
Underlying EBITDA (£.m) 172 {(30) nim
Operating profit/foss) (£m) 106 {95) nfm

Merlin's three existung LEGOLAND parks in Cafifornia, Florida, and Japan are
normally open all year round. The three European parks 1n the UK, Denmarlc and
Germany typically open fully in the spring and trade through to the autumn, with
trading over the winter period focused on the accommodation offerings. All
parks see rading volumes higher around holiday periads, particularly the main
summer trading season.

In the USA, LEGOLAND Califernia, the Operating Group’s largest resort, was
closed from mud-March 2020 to April 2021 when 1t reopened, operatng initially
with reduced capacity and under social distancing restrictions. Since reopening
there was a strong recovery in demand, with the resort delivering 2 significant
centribution to the Operatng Group's improved performance on the
comparative period. LEGOLAND Florida was open throughout 2021 and traded
strongly, with revenues ahead of 2019 LEGOLAMD Mew York, Merlin's fargest
capual project 1w date, opened on a phased basis, increasing capacity during May
and June.

LEGOLAND Japan continued to trade during 2021, albeiz operating with
significant local restrictions which suppressed trading,

The Eurcpean parks reopened in Q2 2021 as local restrictions lifted.
LEGOLAND Windsor performed sarongly, consistent with our other UK
businesses that are focused on domestic visitors and short breaks. The trading
recovery at the parks in Germany and Denmark lagged the UK, reflecting boch
local restrictions and a greater exposure to international tourism.

Of Merlin's owo LEGOLAND management contract locations, the LEGOLAND
Dubai park was open throughout the year with the water park opening in April.
A hotel has since opened at LEGOLAND Dubai in early 2022, LEGOLAND
Malaysia saw more disruption: the resert was closed from early May, recpening
in October.

The Operating Group has continued 1o make operating cost savings where
possible. As has been seen across the leisure and haspitality sector, our
atrractions located in the US, UK and Contnenral Eurcpe had significant
challenges in recruiting and retaining staff, particularly in certain key frontline
functions. This was most apparent ar LEGOLAND New York where we had 10
recruit and train a large team prior to opening. With that backdrop, the team
have done an amazing job n launching cur newest LEGOLAND resort and guest
feedback has been posiuve. Where required, we implemented specific nitiatives
across the Operaong Group to attract and retam staff, and in some cases
restricted the product on offer,
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Growth Like

(actual for like

2021 202G currency) growth
Visitors (m) 90 4.4 105.6%

Revenue (£m) 374 1569 {21.7% 124.1%
Underlying EBITDA (£m) 148 - n/m
Operating profit(foss) {£m) 87 (62) nfm

The main trading penod for the Resort Theme Parks attracuons, alt of which
are located in Europe, normally starts during the early spring, with zrading over
the winter period focused on accommodation and other limited seasonal
offerings. Trading volumes ac all parks are hlygher around heliday periods,
particularly the mam summer trading season.

Ouring Q1 and into Q2, lockdowns and rastrictions across the UK and Europe
pravented any early season trading and delayed the main season opening of all
the resorts. Since opeming we saw healthy demand and encouraging

oading zcross the majority of resorts, with strong revenue per guest and
higher average room rates.

The UK parks and accommodation offerings opened over Apnl and May, earfier
than in 2020 when they opened in early July. A strong recovery built rapidly
from opening, with certam attractions showing revenues ahead of 2019.
Trading beneficed from the fower 5% VAT rate that was in place up o the

start of October (when the rate increased to 12.5%, returning to 20% from

| April 2022).

Gardatand Resort in italy opened in June (similar to 2020}, while Heide Park
Resort in Germany reopened in May, Trading at both resarts was encouraging.
Gardaland Resort especiaily benefiting from the impact of the ‘second gate’
LEGOLAND Water Park that opened in the year.

The Operating Group has continued to make operating cost savings where
passible, albeit we have faced significant challenges in recruiting and retaining
staff, parucularly in certain key franthine functions. This trend has been seen
across the leistire and hospitalicy secror. Where required, we implementad
specific initiatives to attract and retain staff, and in some cases restricted the
product on offer.

Fruncs aasts

MNet finance costs of £224 million were incurred in 2021 (2020 £227 mifhon).
Underlying interest costs on external borrowings were broadly flat between the
years, reflecting a full year of interest on the €500 million senior notes that were
issued in April 2020, offset by lower drawings under the revoiving credit facilicy.

Ta mnion

The effective tax rate (ETR) reflects updates to the headline UK rate, including
the effect on the measurement of deferred tax. The total tax charge of

£46 nullion represents an effectve tax rate of (48.9)% of loss before tax.

The difference between the reported ETR of (48.9)% and the UK standard tax
rate of 19.0% is primarily attributable to the revaluauon of deferred tax liabilities
due to changes i the UK tax rate and the non-recognition of tax losses.
Normally we would expect 16 recognise a tax credit where there is a reported
loss before tax, However, the March 2021 UK budget, which changed the
headline tax rate from 19% to 25% from | Aprit 2023, increased the vatue of net
deferred tax liabitities, This revaluation created a tax charge that offsets the
underdying <redit, and resulted in a net tax charge for the year.

The impact of the European Commission’s finding refating to the UK’s
Controlled Foreign Company rules is further detailed in note 2.4. Charging
notices from HMRC were received for £28 million in the year, which the Group
was legafly obliged to pay. However, it is expected that this £28 million wall
ultimately be recovered.

The Group has henefited from certam relefs avadable in the Coronavirus Aid.
Relief, and Economic Securay (CARES) Act in the US. This allowed operating
losses generated in 2020 to be carried back five years; as the US corporare tax
rate was higher in earier years the Group obtained a permanent benefit from this
carry back. In September the Group receved a first payment of £26 million in
respect of these claims.

Significant factors impacoing the Group's future ETR indude the Group's
gecgraphic mix of profits and changes to local or international tax laws. In the
3 March 202) Budget it was announced that the UK tax rate will increase to
25% from | April 2023, This will have a consequential effect on the Group's
future tax charge.

The Greoup has a tax policy that sets cut our approach in the areas of
governance, risk management, tax planning and how we deal wath rax authoriues.

This is avallable on the Merlin websits.

Furiher detail on taxation is provided in nate 2.4 to the financal statements.
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RESPONDING TO DEMAND
AND BUILDING MOMENTUM

2021 2020
restated)
£m £m
Underlying EBITDA 379 {192)
Exceptional items 3 (22)
Working capital and other movements 78 &5
Tax received/{paid) 5 (16}
Net ca..sh rnﬂc.vTI('oucﬂow) from 459 (75)
operating activities
Capital expenditure — Exis-ti-né estate 72} (78)
Capital expenditure — new business
9
development (NBD} 219) 223
Other investing activines 7 -
Interest pad, rjet of interest received and (231 (187}
setdement of incerest rate swaps
Other I . ¢
Met cash i
et cas fzutﬂow before ?hanges in 70) (562)
share capital and borrowings
Proceeds from issue of share capital 306
Net changes in borrowings, including (29 404
shareholder loans
Net capital repayments of leases " {34) (26}
(133) 122

Net cash (outflow)iinflow for the year

Operaung cash dow

Net cash flow from cperatng activities for the year was an inflow of

£45% million {2020 as restated: £75 miflion outflow), resulting from total EBITDA
of £376 million, favourable working capital movements of £78 million and

net tax receipts of £5 millien

Working capital movements in the year of £78 million related o a number of
factors, mainly in respect of trading balances. These balances have ncreased
with the recovery of trading activity in 2021, and also reflect the ongoing shift to
online bookings, where payment 1s received in advance of the customer's visic.
There was also 2 positive contribution from the addition of new attracuons that
opened in 2021 and where there was minimal working capital in prior periods.

In Apri) 2019 the European Commission (EC) announced its final decision that
certain efements of the UK's Controlled Foreign Company rules partially
represent State Aid, and charging notices from HMRC were receved in the
year. The Group was legally obliged to pay these charges, totalling £28 million,
but expects that this will ultimately be recoverad (see note 2.4 for more
information). In September the Group received a first payment of £26 mithon
under the CARES Act in the US, in respect of carry back claims against taxes
paid in pravious years.

Operaung free cash flow (being underlying EBITDA less exisung estate capital
expenditure) was an inflow of £307 million in 202! {2020; cutflow of
£180 miflon),

MVEGETN, T IS
A toraf of £291 million was incurired on capital expenditure i 2021 (2020
£301 muflion).

New business development {NBD} investment of £219 million represented
£177 million on the longer term investments of developing new LEGOLAND
parks, substanually all relaong to LEGOLAND New York and LEGOLAND
Korea, A further £1 miflion related to new accommodation development across
our theme park escate, and £22 mullion in respect of other projects. £19 million
was in respect of new Mudway attractions.

Existing estate capital expenditure of £72 million for the year was lower than in
2020 (2020 as restated: £78 million}. This reflects the timing of projects together
with lower acuvity as a result of the COVID-19 pandemic. ke is lower than in
2020 when projects bad been conunuing in the early part of that year prior to
the implementation of lockdowns and sites being forced to dose.

Fanciig asnites

Interest payments reflect the timing of payments, including m respect of lease
arrangements. Capital repayments of leasas are stated net of £25 million received
from the landlord as part of the agreement to secure tenure at three UK Resort
Theme Park locations (see note 4.4).

P07

The net change in borrowings totalled an outflow of £2¢ million, mainly from
the repayment of £F5 million in respect of funding received in 2020 from
KIRKBI for the deferral of certain trading payments and £10 million under the
terms of the Group's banking facilities.

The £400 milion revolving credit facility was undrawn at che end of 2020
and 2021.

2620

The net change in borrowings of £404 millien primarily reflected the receipt of
£133 million ($173 million) under a delayed draw down term facility and the
issue in Q2 of €500 miilion of 7.0% senior secured notes due 2025. This was
offset by the investor consortium converting £156 million of initial funding {thac
had been made in the form of shareholder loan notes) inte equity, together with
£150 milbion from a new minority investor.
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RESPONDING TO DEMAND

AND BUILDING

2021 2020

{restated)

£m £m

Property, plant and 2quipment 2507 2,505
Rnght—of-‘u‘serarsse”ﬁ o 7 o £512 o |4|4
Brands | 3 13
C‘E‘c;o.drm}ill aﬁd otﬁer muangible aSseés 2.200 2229
hvestmenss . 24 i9
W‘c‘r‘king‘énp-l-t-a-i- S o (328 7(33};}‘
Netexternal debt B39 (3,336)
S;ga:.';:holéer lcansr S . . (lS)
Lease labiltes (1.458) (1364)
C.oéllp;srﬁée an& &éferred ta.x - {365) ‘.-”{32(}‘)
Employee benefits @ n
6tgrelru;rirs‘setsﬂaﬁd labilities . (14h) - k(‘l 10)
Net assets-_ s 1978

Property, plant, and equipment increased by £2 million, primarily reflecting the
capital additions referred to previously, offset by depreciation charges, together
with the retranslation of those assets at different foreign exchange rates.

Brands, goodwill and other intangible assets reduced due to the impact of
foreign exchange rates.

The increase i investments primarily reflects the Group's minority equity
investment in the company developing the LEGOLAND $hanghai Resort (see
note 5.1}

The increase in lease liabilities and related right-of use assets reflect the
agreements entered into that secure tenure untl 2077 at certain theme park
sites, VWe agreed terms with the landliord for three of our UK Resort Theme
Park Jocations in the year, and completed the equivalent transaction in respect
of a German location shortly after the reporting period. For more details see
notes 4.4 and 5.6,

The increase in the corporate and deferred tax habilines reflect the rate changes
1n the March 2021 UK budget, as noted above, which announced the headline
tax rate will increase from 19% o 25% from | April 2023.

Further analysis of the working capttal rmovements of £9 million is provided in
nate 3.4 to the financial statements.

MOMENTUM

The key terms of the Group's borrowing facifities are summarisad as follows:

Se o tatured cene

. €1,45C million and $1,358 mdlion dirawn facilities to mature in November
2026 entered mto by the Company's subsidiary Metion Finco 54 r.l. The
margins on these facilues are dependent on the Group's adjusted leverage
rago and at 25 December 202 were ar a margin of 3.0% (2020: 3.0%) for
EUR debt and 3.25% {2020 3.25%) for USD debt over the foaung interest
rates when drawn. The relevanc floadng interest rate is USD LIBOR, which
was 0.13% ac 25 Decernber 2021 {10 22% at 26 December 2020). No floating
rate is added to the EUR debt whie EURIBOR is negative. The terms of the
floating rate debt facility require a repayment of 0.25% of the outstanding
principal amount of the USD borrowings every three months.

. €500 mufion 7.0% senior secured notes due 2025 entered into by the
Company's subsidiary Mation Finco SA rl.

. $400 million 5.75% senior notes due 2026 entered into by the Company's
subsidiary Merlin Entertainments Limweed.

. A £400 mitlion revolving cradit facility to mature in May 2026, of which £nil
was drawn in cash at the end of the reporting period. £28 million weas
utilised by way of esiablishing certain ancillary facilities, including letters
of credi.

O ar senor dooe

. $410 million 6.625% senior notes due 2027 and €370 miflion 4.5%
senior notes due 2027 entered into by the Company's subsidiary Motion
Bondco DAC,

A reconciiation of net debt 15 set out in the financial statements in note 4.1.

The Group maintans angoing relationships with the mstitutons that provide
financing facilities. This includes the prowision of guarterly financial information,
and presentations by the Chief Financial Officer and Group Treasurer & Director
of Tax.

Corarant

A financial covenant has existed from 30 September 2020 but is only required
when the revelving credit facility 1s drawn by 40% or mare {net of cash).

The covenant requires the Group to maintam adjusted consolidated senior
secured leverage below 10x.

Effective June 2021, the Group agreed with its revolving credit facility lenders
to waive the leverage coverant until Q3 2023. As part of this agreement the
Group is required to maintain a minimum hquidity of £75 million {to include
amounts undrawn frem the revolving credit facihity, and cash and cash
equivalents), over the period of the waver.

The Group complied with the financial covenants i the year.
The Group is also required to comply with certain non-financial covenants in

these bank facdities and notes, and these requirements were satisfied
throughout the year.
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RESPONDING TO DEMAND
AND BUILDING MOMENTUM
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Note 4.3 to the financial statements provides information in the following areas In 2021 we responded to customer demand and built trading montentum, while
. Liquidicy risk — how the Group menitors cash requirarments and mamtaining our focus on eperating efficently in a changing environment, and
actively manages surplus cash, together wath detals of the Group's investing 1n projects that we belweve will support future growth.
contractual marurities.
. interest rate risk — how the Group manages interest rate exposure, In 2022 we wall continue to monitor the impact of geopolitical events and the

latest sirvauion regarding COVID-19, and will react appropriately as these

. Foreign currency risk — how the Group manages foresgn exchange
matters evolve.

wansaction and translanon exposures, together with dewils on the
carrying value of financial assets and liabilities in foreign currencies

»  Credm risk — how the Group manages risks of customers or
counterparties to financial instruments fading to meet therr obfigations.

We have started 2022 with a range of strategic initiative anneuncerents to drive
further growth, including the exclusive partnership to take over the operations of
Cadbury World in the UK, and the partnership with Aramark to be ow food and

The Group's risk assessments have identified liquidity/cash flow risic and foreign beverage partner in seven of our theme parks across the UK and USA.

exchange transiation risk as two of the Group's principal risks. Details of these
and whether we believe they are increasing, decreasing, or stable, are set out on
page 23.

Aa Sl
Chief Financial Officer
12 April 2022

o iy
We cononue to prepare the financial statements on a going concern basis and
are pleased to report that, in our judgement, there is no longer 2 materiaf

uncertainty relating to the going concern assessment.

In 2020's Annual Report and Accounts we had disclosed a material uncertainty
o going concern because of circumstancss surrounding the COVID-19
pandemic. Qur fatest assessment reflects the strong recovery we have seen in
202] that generated operating cash inflows of £459 mullion {compared to
cutffows of £75 million in 2020, as restated), together with the Group's
projected liquidity position and headroom over covenant thresholds from
existing committed financing facilives through to the end of Q3 2023, Qur
projections are based on what we believe is a balanced approach. We assume
that the hkelihood of significant future COVID-19 related lockdowns and
restrictions is low. reflecting the posiove impact of COVID- 19 vaccine rolf outs,
however we do expect a slower recovery in internadonal tounisen than in
domaestic markets. We will continue to monitorr our liquidity regularly, following
the approach as set cut elsewhere in this Annual Report.

Further details on our going concern assessment are set out in note 1.1 to the
financial statements.

i ews sl et Dur ez

Financial KPis and Afternative Performance Measures {APMs) — we adobt certain APMs that in our view fielp present our troding performance in the most helpfuf and

meaningful way, and that we use consistently each year These can be summarised as foliows.

. We refer to EBITDA as itis o profit measure we use internally 1o measure the performance of our attracuons. ft fs the KPI that we feel mast appropriotely captures the ongoing
abilrty of our attractions to generate aperating cash flows. Reflecting IFRS 16, this measure does not indude the cost of meeting the obfigations under our leases, with the
exception of performance-based rentals which continue to be reported within EBITDA

. We refer to operating free cash flow, which is underlying EBITDA fess existing estate capital expenditure and which is then ovailable to contribute to caprtaf reinvestment to
supbart further grawth, meet the obligations under our leases, service the Group's debt facilives, setle our tax obligations and prowide a return to our shareholdears.

. We refer to ‘underlying’ results, which remove the impact of any exceptional items and provide a more direct comparison of trading performance. Details of exceptional items
are pravided in note 2.2 to the financial stotements.

. To provide a more direct comparisen of trading performance in the existing estate, we refer to Tike for like’ performance. This represents growth between two years at constant
currency and accounting standards, including aff businesses owned qnd operated before the start of the earlier year

Period under review —in most years we report on @ 52 week’ penod. In certain years an additional week 1s induded to ensure that the reporting date stays in hne with the end

of December.

Reference to financial statements — further information regarding the Group's segmental analysis; geagraphical revenues and assets, and certain operating costs are provided in
niote 2.1 to the finanodl statements on pages 51 te 53 Those areas requiring signficant judgement in the preparation of the finanadal staternents dre surmmarised on page 50
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RISKS AND
UNCERTAINTIES
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in accordance with the delegated martters sat out in the Sharzhoider
Investment Agreement, Merlin maintains effective incernal controt and risk
management systems, with Board Committees and executve management
keaping ther under regular review. These activities are supportad by The
Merlin ¥Way', our corporate values, which we beleve should drive gaod
behaviours and acuons by alt employees.

During 2021, we continued to see irregular trading activity as we responded to
governmental COVID-19 reswrictions and employee infection rates. Investment
remained 1n place 1o make sure heaith and safety protocols and conirols were in
placa at all attractions to keep cur staff and guesis COVID-19 safe.

The combination of these challenges meant we needad to remain fexible in our
approach to the operational and financial control envirenment with 2 strong
focus on protecting corporate resources.

The Audit Committee and Health, Safety and Security Comimitree received
regular updatzes abourt changes and continued to keep the effectivensss of the
control frameworks under review.

Should governmental responses to the impact of the virus in the coming months
continue to affect the ability of our attractions o operate normally, the Merlin
Board and the sub-comimittees will consider the resultng risks and the required
responses to ensure that internal controt and risk management systems

raman effective.

The creation of an effectve internal control framework helps ensure:

*  proper financial records are mainuained;

. the Group’s assets are safeguarded:;

. comphance wth laws, regulations. polices and precedures including those
relating to health and safery marters; and

. effecuve and efficient operation of business processes.

Merlin's internal control framework is designed o manage, rather than
eliminate, the risk of failure to achieve the Group's objectives 2nd can only
previde reasonable, but not absclute, assurance against material? misstatement
or loss,

The key elements of the internal control framework are described below:
iz srructire — clearly defined reporting lines. accountabrdives,
iy levels.

g planang, sl mrnagemont a

SUsiess patfars

- ng—reviewed by the Merhn Board annually, with cur pipefine for
the delivery of new attractions reviewed regularly to:

{1} assess whether new compelling experiences and attracuons in
development are progressing according to schedule:

(i identfy new ideas and assess fit with cur brand portfolio; and

{11} assess the expected comimercial returns.

Business objectives and performance measures are set annually together

with budgets and forecaszs. Regular business performance reviews are

conducted at Operatng Group and individual attraction level.

. Polet av ang proczceuras — a partfoho of policies and procedures is in place
for all areas of the business. The appropriateness and application of these
is conunuously monitored (o ensure they are proporuonate to the risk
and are complied with. Assurance comes from several sources that include
health, safery and security (HSS), financial and operatianal audic activities

and self-certification.

Our key control acuvides include:
. PN .. there are a range of control measures and performance
indicators in place to ensura the eflective and efficient operation of our
attractions and to give our guests safe and memorable visits.

H Ly wad wace it 17059) = all our sites opearate using a well-
established Safety Management System designed to ensure that they

operate in compliance with relevant regulatory and legisfative requirements.

Regular HSS internal audits are undertzken to confirm this is the case,
ensuring that any safety and security matters are understood and deait with
promptly.

. ormagen oo 27 — the Group has a wide range of T technicai,
security. arnd disaster recovery controls to ensure that it has a stable
nfrastructure platform from which to operate.

. 7 ziac 2l — our controls are designed to prevent and detect financiat
musstatement or fraud and operate at three levels. Oversight controls are
typically performed by semior managers at Group and business unic level,
Month end and year end procedures are perforimed as part of our regular
financial reporung. Transactional level controls operate on 2 day-te-day
basis. To specifically address potential fraud risks at 2 transacuional level, 2
group of profit prozection professionals are employed to support
management in addressing these nsks at an attraction level.

E r. plaiis™y — disaster recovery plans and crists
management pro;cccls are in place to allow attractions to reinstate

performance should adverse events occur.

Zuy

; DT 1
The risk management framework sets out responsibilities together with the
oversight, monitoring, reporting and management processes that support their
fulfilment. The framework looks at both 'top down’ and 'bottom up’ approaches
to risk management whereby the Merln Board retains overall responsibilicy for
risk management, while sites are responsible for :dentifying, assessing and
mitigating operacianaf risks.

Risk oversight and monitoring is the responsibility of the following Commuttees:

. - 2aith, So%ety 4na Security Corretie: — oversight and guidance on
management of HSS risks. Responsible for ensuring comphance with
legislation or industry standards in safeguarding guests, employees, visttors,
and contractors.

. stz Conmineas — aversight and guidance on financal process risk.
Responsible for assessing the effectiveness of the Group's overall approach
to risik management and internal control.

: egic fig' Maaay = — oversight and
guidance on management of commercial and strategic risk. Responsible for
the treatment of ammals in our care.

Each Committee reviews the principat risks on a regular basis and considers
whether material changes in the external landscape or recent trading trends
require alternative approaches to monitoring and managing risk. Committee
members regularly receive deep dive updates on topics related to significant
risks as well as regular reporting from internal and external assurance providers.



RISKS AND
UNCERTAINTIES

51— the requirement to comply with !egislatve or
legulatory requirements in all terrizories where the Group operates. It
incudes, but iz not limited to, rde safety, accounung practices, fraud and
bribery, as wall as ensuring compliance with the Group's values and ethical
principles. In these areas we are risk averse and do not countenance any
breaches in compliance obligations.

.15 — commercial nsks are taken to maximise profitable
growth and sustaimable returns, without compromising the health, safecy
and security of guests, employees, contractors, other visitors or animals,
They must be aligned with the Group's policies on sustainabilicy and dhe
environment. The Group manages these commercial risks through an
appropriate analysis of threats and opportunities together with structured
review processes, independent expert opinions and decision making
authority levels. Factors such as the scale of possible commeraal upside,
the potential market size, the quantum of downside risk and timescales
involved may all be relevant to commercial risk decisions.

Quantitative and quaitative measures ensure effective governance of the
Group's risk appetite. Quantitative measures include defined financial and non-
financial targets such as EBITDA, operaung profit. and guest sausfaction scores.
Qualitative measures consider items such as reputational impact and comphance
with laws and regulations.

Based on its review of rlsk managemenc systems, both throug’nout the year and
annually, the Board is satisfied chat the nsk managemeant and internal control
systems that were in place during 2021 were effective.

During 2022 we wili continue to evolve our risk management approach ta:

+  monitoring and measuring the impact of climate change and associated
environmental issues affecong the erritories in which our
businesses operate;

J employee engagement and retention, so that we continue to be an
employer of choice; and

. IT technical, security, and disaster recovery acuvities to deliver stable

_infrastructure platforms from which to operate.

At the same time, we will continue our journey to standardise and auromate
transactional processing activities, to deliver consistency of businass procass and
strengthen the internal financial control framework.
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Merln has continued to adapr its operating model te help protect guests and staff whilst ac the same time delivering the overall customer experience through revised
operating procedures and the use of persomal protective equipment (PPE). Where roles permitted, we continued to support our staff In worlung remotely so they

could perform their roles in a safe, effective, and efficient way.

COVID-19 has conunued to make a significant impact on location based entertanment businesses. We have evoived cur COVID-{9 counter-measures in 2021 to
ensure they remam fully aligned with the best scientffic information avadabie and evolving governmental requirements across alf jurisdictions in which Merlin operates.

Whilst global vaccination programmes ¢ffer cause for optimism. to ensure the business rernains on a solid footing, we cantinue te manage our liquidity position and
obzain all available governmental suppart. Wa continug to follow governmental guidance and operate revised safety protocols wo help protect guests and staff.

Specific COVID-|9 related risic factors and Merlin's response are set out below.

The assessment of each continuing principal risk is set out on pages 2| o 23. After careful consideration, the Board concluded that these ongoing principal risk
categories would be retained as they accurately describe the risks that could impact the ionger term cutlook for the business.

COVID-19 risk factor Menin response

I Without strict adherence to local regulations and approprate safety *  The implementation of strong health and safety protocols to ensure a
protocols at our attractions, there is a greater sk of COVID-19 'COVID-secure’ environment for guests and staff, as mandated by focal
transmission and associated reputational impact. regulations, with active management and monitoring by dedicated teams to

encourage guest adherence.

. Ensuring sufficient PPE was avaiable and used appropriately.

2. The COVID-19 pandemic has significandy impacted trading and for part of *  The geographic spread of our atrractions provided an slement of miigation.
the year required the closure of a substantial aumber of our attractions. «  Continued action to minimise non-essential expenditure, negotiate payment
This caused a reducuon in operating cash flows. holidays and deferrals, cbrain government support and delay or cancel

capital projects has supported cash flow and maximized available liquidicy
during the periods of mandated closure.

. We have made significant changes to how we operate our atoractions and
the business more broadly to reduce both fixed and variable costs. These
changes have maximised the financial contribution made where attracuons
have been permitted to open, in an environment of soaal distancing
restrictions and reduced demand.

3. Operating visitor attractions under social distancing and COVID-1% *  Acrracdon saff worked tirelessly o meet exacting health, safety and
related restrictions could negatively impact the guest experience. secunity standards and to help guests understand how to safely enjoy their
visic whilst reminding them of their role in ensuring the overzll safety of all
guests and staff.
4. Many office based employees were asked to work from home, increasing *  Accelerauon 1n roll out of user applications with greater security features,
demands on security for IT systems and data. whiist at the same time infrastructure changes were made to help manage
cyber security risks,
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The Merlin Board has considared the feedback from the Board Committees and exacutive management on the range of risks that could impact the Group. and
has concluded that the principal risks are those set out in the rable below. The gross risk trend indicator (excluding the impact of COVID-19 on the risk)
included in the table reflects the exposure before miugation and 1s used to compars to the previous year as to whether significant risks are stable, increasing or
decreasing The Merlin Board sees no significant movements in the outlook for most of the prinapal risks, wath the exceptions of the competition for talent,
inflanonary increases for labour and other operating costs, as well as threats emanating frem cyber and fraud related activity. Comments in the table provide

extra detail to help illustrate the direction of specific risks.

Risk Description
1. Safery Serious incidents leading to guests, staff members or
contractors being harmed or becoming il because of
Stabie +  afalure to fallow bealth and safety managenient
systems.

. fire, flood, storm or utiliy falure, potentially driven by
extreme weather events.

. substandard bulld qualicy or asset degradation;
nadequate maintenance and management of buildings,
infrastructure and vegetation.

2 Security Reducuen in guest confidence to visit the Group’s
attractions because of sabotage or a terrorist attack on a
Stable ride or attraction leading to a guest or staff member or

animal in our care being harmed.

Personal health and security concerns that flow from

3. Commercial impact of

external threats 1o geopolitical actons, terrorist activity, public health

location based pandemics or dunate change events. resulting in failing

entermment visitation to a location in which the Group operates, with

operations displacement of both internationat and domestic tourists.

Stable I extramis, such events may lead to governmental or other
regulatary instructions to close cur attractions, inciuding
over multiple geographies.
Exchange rate valatility can have 2 positive or adverse
impact on inbound tourism. If exchange rates work against a
country in which the Group generates significant revenue,
this can adversely impact visitation.

4. Innovaton, brand Qur growth potental could be impacted if guests:
development and . consider cur offerings are curdaced, no longer relevant
customer satisfaction or enjoyable; or

. provide negative social medr comments that adversely
Seable influence the ikelhcod of a custcmer to visit an

attraction,

How risks are managed

Regular performance reviaws by Board Committee with a
specific mandate for this area.

Ownership of HSS risics by ine management.

Competent operational and engineering staff monior and
inspect facilities in accordance with 2 planned programme,
backed up by professional HSS teams.

Annual risk register review and action planning processes.
Regular internal and independent external auditing and review
regimes.

Contractor selection, approval and monitoring by in-house

qualified project managars.

Denited security protocols before individuals access an
attraction {e.g. bag searches).

Regular infrastructure reviews to reduce the opportunity for
physical threats to guests, staff or ammals.

Extensive use of CCTV.

Regularly tested major incident management plans.

Current events viglandy monitored to identify emerging
risks.

Co-operation with jocal and national security forces.
Appropriate insurance cover.

Board Committee established with specific mandate for this
risk area.

Increased geographical hedging as a result of further global
diversification.

Ability to reduce varnable expenditure, for example in staffing,
property and marketing costs.

Ability to defer non-essential capital expenditure.

Crisis managemnent procedures for each attracuon that set
out the appropriate response.

Ability to direct marketing and promotional activity towards
domestic or internatienal audiences depending on tourism
trends.

Abikity to promote access to a wide portfolio of arractions
using annual pass or cluster ticketing.

Customer feedback collectad at every location and analysed
against challenging satisfacnon targets. Actions then taken
accordingly.

Ongoing investment in gur attractions to continually refresh
the guest experience.

Engagement with the public and on social media to take any
requisite action,
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Risk

People availability and
experiise

fncreasing risk

Competition and
Intellectual Property (IP)

Seable

Avaitabihry and delivery
of new sites and
attractions

Stabfe

Animal weifare

Stable

IT robustness,
technelogical
davelopments and cyber
security

Increasing risk

Description

As seen in 2021, and as noted elsewhere in thes report, we
see the challenge of attracting and retaining appropriately
experienced and weil-mativated customer service
ortentated staff, especially in focations with significant
upwards wage pressures. This could impact

*  guest sausfaction; or

+  the successful defivery of planned future expansion.

providers of location based entertamment; and for IP around
which compelling proposttions are created.

The commercial benefits from using third party IP may be

lost from waning interest or withdrawal of parmission to use

third pargy 1P content. where contracrual obligations are not

met or partner relationships are not managed effectively.

The ability of the Group to grow in fine with strategic

abjectives could be inhibited by the lack of:

. economically viable sites to focate Midway attractions
and LEGOLAND parks; and

. umely approval of planaing consent required for
building new rides, attractions and accommodation.

tncidents or staff behaviours leading to animals in our care

being harmed as a result of:

. 2 failure to foliow prescribed weifare protocols; or

. inadequate maintenance and management of buildings,
infrastructure and vegetation.

The Group operates various IT systems and applications, the

obsolescence or falure of which could impede trading or
the abulity to operate an attraction. Without the technical
developments necessary to meet consumer or business
axpectations, the Group may fail to deliver the growth
required by the business strategy.

Failure to put in place suitable technical and organisational
mezsures 1o ensure compliant data processing in line with
slobal legislatve requiremenis could lead to data loss or
inzhility to use IT systems for a prolenged period, a daw
breach, or 2 security incident resulting in data protecuon
sanchions. myesugations and enforcement actions by local
regulators and individuals themseives.

We currently see 3 greater incidence and impact of cyber
atracks on organisations across the globe. As nored on

page 33, the Merlin Board has considered cyber security risks
in 2021, rogether with the Group's ongoing investment in
thatarea.

How risks are managed

Driving greater productivicy to ensure more mouvated,
better rewarded ernployees.

Personal development plans across the business to encourage
long term employment stability.

Proacuvely managed succession planning processes
embedded across the Group.

Annual employes survey to monitor employee engagement
and identify opportunitas to develop HR policies and
processes.

Diversification of the portfolio.

Ongoing investment to ensure continued appeal to visitors.
Competitor research and monitoring.

Dedicated in-house creative team to deliver new and
innovative compelling propositions and IP.

Proactive management of iP parterships.

Expertenced site search and business development teams,
working several years in advance to maintain a strong pipeline
of opporwnites.

Sites regularly updaie developrment masterplans and work
closely or fostering links wath local communities and planning
autharities.

Dedicated rescurces used to support the Group's roll out
strategy.

ternal zoo licence audits.
An intersal ethics committee and the SEA LIFE Conservation,
Yelfare and Engagement team monitor the treatment of
animats.
A comprehensive range of policies, standards, procedures
and guidelines.
Training programmes for all staff who interact with anamals.
Planned preventative maintenance programmes o ensure
buildings, infrastructure and vegetauon remain suitable for
displaying the amimals in our care.

Strategic focus to ensure the long term stabiity of operating
systems and data security, whilst keeping pace with changing
consumer |T expectations.

Increasing resilience and stability of IT infrastructure and
security through an expanded use of secured hosung partners
and penetration testing regimes.

Further security measures to mitigate the increasing threat of
cybear security risk.

Anumber of data protection policies are i place to protect
the privacy rights of indvidua’s in accordance with relevant
data protection legislaton.

Independent assessment of complance arrangements.
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RISKS AND
UNCERTAINTIES

Risk

10, Impact of increasmng
costs on oparazing
inarging and returns on
capital

Increasing risk

1. Ant-bribery and
corruption

Inereasing risk

12, Liquidity/cash flow risk

Stable

13, Foreign exchange
transiation risk

Stable

Description

As seen in 2021, and as noted elsewhere in this report, we
currently see significant inflationary pressures in a number of
economies. Thes includas areas such as wages, fuef and
energy costs.

Such inflationary pressures on cost of sales, operaung costs
and capital expenditure programimes may not be fully
compensated by increases i selling prices or the abilicy to
redesign capital projects to keep expenditure down.

While Merlin's business model is lower risk as the majority
of transactions are of low value and gypically from individual
custorners, a number of the territorres in which Mertin is
operating or considering entering have a greater historic
propensity for incidents of bribery and corruption. Any such
incident could lead to criminal or cral prosecunon, fines and
cause reputational dzmage to the Group.

We believe anti-bribery and corruption risk is increasing
mare widely from macro drivers such as abrupe changes in
working practices, as well as increasing pressure on
arganisations, their customers and their supply chain.

A lack of liquidity could inhubit the ability of the Group to

grow in line with the strazegic objectives if:

. nsufficient cash is generated during peak trading
periods to cover fixed costs, interest and tax payments
and capital nvestments (including strategic acquisitions,
the roll out of Midway artractions, the development of
new |LEGOLAND parks and new accommodation
offerings), and

. changes in the global credit market impact the Group's
long term ability to meet current growth targets.

In extremss, adverse events may lead to a requirement to
seek extra sources of kquidity.

Merlin generates its main profics in Sterling, Euros and US
Dollars and has debr in Euros and US Dollars.
Merlin reports its results in Sterling and is therefore subject

te translaton risk from exchange rate fluctuations when
reporting its consolidated results.

How risks are managed

strategic growth plans.

Strategic focus on pricing assoctated with changing consumer
expectations.

Incireasing the proportion of the cost basa that 1s vaniable in
nature or can be flexed to meet demand.

Effective financial and contractuai controls regarding
procuremant acuvines.

Redesign capital schemes to a lower cost outcome.

A well-embedded corporate culture in which fraud and
bribery at any fevel are not tolerated.

Global fraud and bribery trairing programmes and a fraud
pelicy sign-off for all staff.

Effective financial and contractual controls with regard to
procurement activities.

Internal audic momtors purchasing processes on a rotational
basis.

A separate profit protection team monitors for theft or other
criminal activity across the Group and ensures best practice
for protection 1s shared between sites.

A whistleblowing policy 1s in place together with an

independently operated employee hotline.

A committed £400 million multi-currency revolving credic
faciiity assists with hquidity and seasonat cash flow
requirements.

Review of weeldy cash flow forecasts covering 2 period of 12
weeks assists planning for short term hquidicy.

Surategic plans cover at least four future years and are
reviewed regularly to ensure sufficient financial headroom
exists or whether it needs to be created in the future. We
also monitor the impact of the plans on the covenant tests
set out in the Group's banking facilities.

Merlin mainzains scrong relationships with 2 number of
lenders and keeps the debt markets under review in arder to
ensure that funding can be obtained at the right time and at
the right price to ensure the availability of funds to meet

The Group presents constant currency figures where
appropriate to show underlying results excluding the impact
of translation differences.

Treasury policies in place and reviewed annually with regular
reviews of currency exposures.

Broad match of borrowings in the currencies of underlying
profits.

Currency exposures hedged where appropriate.
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Merlin's commitment and strong social consaience drives our approach to
business responsibility and ‘being a force for good'. This is reflected in how we
treat, and care about, our visitors, our people, our suppliers, our planet, tha
animals we ook after and the commiunities in which we operate. We have
robust governance standards and practices that extend throughout the business.

‘The Merlin Way' is the set of values which embody everyshing we do, and
which provide the basis for our goals and objectives. We advocate The Merlin
Way' through many of our globat engagement activities and our staff wellbeing
programmes. Mare details can be found on our website
{www.merlinentertainments.biz).

Ve set out more detalls below, which nctude the five specific areas required
under the non-financial reporung requirements in the Companes Act 2006,
Further information can also be found on Merlin's website and the websites of
our partner charities.

Ernplovae Sngajoman:

Cur people are what makes Merlin so special, and we continue to be proud of
our glebal employees. They delivered magical and memorable experiences o
millions of guests who were desperate to enjoy quakty time with their friends
and fammily after various loclkdowns.

In 2020 we did not run our annual "The Wizard Yants to Know' employze
engagement survey, due to mandated dosures and uncertain opening schedules
across the Merhn estate. We relaunched this important fistening tool in 2021,
using the very latest digital technology thraugh a new pladorm.

As expectad, there were positives and negatives and of course differences by
country, attracton, and function. For example nacural decreases were seen in
areas such as ‘being together’ and ‘worldlife balance’. white tigher scores were
recorded arcund wellbeing and managers and teams feeling supported. The staff
engagement question "VWould | recommend Merlin as a place to work?” stayed
abmost the same with oaly a one-point difference compared to the last pre-
pandemic survey, Qverall though, in common with other businesses in our
industy, we saw a marked reduction in our typically high averall engagement
scores prior to the pandemic.

Merlin 1s 2 business based around our employees being together, whether
customer-facing or in other funcuons. YWe are taking a number of actions to
address the issues the survey wdentified, and believe that these steps. combined
with working patzerns recurning more to normal, will lead to improved
amployee engagement. We recognise the importance of re-establishing this
important istaning tool and will be defvering another Wizard Wangs to Know
survey in 2022, to capture the views of a5 many of our people as possible.

We have also implemented long term incentive plans that put m place incenuive
structures for our managernent teams, aligned to the strategic objectives of our
sharehalders. These plans include both putstanding contribution and long service
awards avaifable o all employzes.
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Throughout the year, fines of communication wrth our employees were
maintained, ensuning that all employees were kept fully updated on business
cperations on a regular basis. New tools such as our "MyMerln' intraner and
“The Wizard's News', our fortnightly company digital newsietter, conanued io
celebrate successes and communicate aérass all cur sites.

In 2022 we plan to further strengthen communications tocls with a ‘mobile-first
strategy, which will focus on communicating directly with those staff wha don't
work with a PC or laptop. This updated approach wili provide digital content,
ncluding the latest reassuring heaith and safety mformauon, updates from senjor
leaders and celebratory content from our attractions, to help ensure our giobal
teams continue to feel engaged and connected with the business.

Additanal occupational support was made avaiable to all employess m 2021,
Employee welfare has always been a key consideration for the Group and in
response to the pandemic the Merlin Board has ensured that ahead of recpening
attractions, extensive training, using a variety of mediums, was given to all
employees. The Merlin Board receives regular HR updates at Board meetings.

At the end of 2021 we launched a brand-new staff engagement and
commuication concept, the ‘Merdin Super Star Awards’, a virtual awards
ceremony screened arcund the globe on the same day, with teams coming
together to watch and celebrate the work and actions of their fellow Merlin
teammates. The awards were a great success and left teams on a positive high
note as they locked towards the new year.

Dhwepszy and imclusmgy

WWe are proud of the inclusive environment we create for all the people who
worl at Merlin and focus sigmificant effort in driving a culture of accountabiliy and
fairness. It's part of who we are. and we adopt several approaches to attract and
retain a diverse talent base, representative of the communitias in which

we operate.

The importance of diversity, equaliy, accessitslity and non-discrimination to
Merlin 15 highlighted throughout our global HR policies relating to employees;
incfuding in our internal global recruitment and equal opportunities policies. Qur
three key focus areas for 2021 were gender equality, ethnic diversity, and
‘inclusion for all'. Our four regional taskforces, each sponsored by an Executive
Committee member and fed by business Jeaders, developed regional plans to
support our global diversity and inclusion goals. We are proud thac our
commitment to aquality 1s demonstrated throughout our culture and are
committad to ensuring our Merlin Board and senior management teams continue
to promote diversity and inclusivity.

Key dates were celebrated around the warld including International Vomen's
Day. Diwali, Black History Month (US and UK), World Wheelchair Day, World
Sign Language Day, Pride Month and UN Day of Persons with Disabilities. We
also pioneerad a new Zero Tolerance - 100% Fun' diversity and inclusian
awareness campaign that was translated into 14 languages. The campaign
highlighted the poticies and robust support systems in place if staff experience
imappropriate behaviours, either in work {from guests or colleagues) or outside
of worle The campaign was well received by our teams across the globe.

In 2021 we rolled out diversity and inclusion tramning for all people managers,
and each member of the Executive Committee participated in a reverse
mentaring programme.

We make no differentiation between able bodied persons and persons wich
disability in terms of recruitment, training, and career pragression, and will make
every effort to continue the employment and training of thase persons who
become disabied while employed by the Group.
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Far the majority of 2021, two of the Company’s seven Directors and one of the
Group's eight Executive Committee mambers were female. At December 2021,
of the Group's senior management positions (being attraction General Managers
up to and inciuding the Executive Comimittee) 35 {36%) are female and 235
(64%) are male. This is consistent with 2020. The percentage of female
permanent erployees 1s 49% (2020" 50%] rotalling 4,165 {2020: 4,0/0). The even
spht of male versus female employees has therefore been broadly maintained.

Merlin continues to report on LK amployaes under tha UK gender pay gap
reporting rules, which identify differences in pay between men and women. For
the latest available reporting period to 5 April 2021, Merlin’s mean gender pay
gap (calculated as the difference between the average hourly pay of men and
women as a percentage of the average hourly pay of men) was 14.2% (2020

4 7%), more m line with the pre-pandernic figure of 12.9% reported in 2019. The
median gender pay gap (the difference between the hourly pay of an employee
in the middle of the range of male wages and an employee n the middle of the
range of female wages). was 32% (2020 2 5%, 2019. 2 4%).

The key reasens behind our gender pay gap continue to be lower numbers of
female representation in semor, higher compensated roles; relatively large
poputations of employees in traditionally male-dominated roles (for example,
engineering staff and electricians); and a large proportion of females taking up
roles with greater flexibilizy in working hours. ¥Ve are actively encouraging and
promoting more females into senior rofes, and where possible, we encourage
greater female participation in occupzanons such as engineering. ¥ve also host a
number of imtiatives to educate and nspire career prograssion within Meriin
among female staff.

ERIN ‘:I;“\I»g EEste i f‘.)'.’)p\i",_”';l};

Merfin runs a variety of training and development acdviues across all parts of the
business. These range from induction training and roie specific learning (for
exarnpie in health and safety, and animal welfare}, through manzgement and
leadership programmes, and on tc exacutive leadership development. Our
Marlin Careers website shows avadabie roles across the business globally as well
as providing mfarmation on the apprenticeships we offer in areas such as

hospitality, engineering, management, and marketing.

In 2021 we continued to respond 1o the COVID-19 pandemic by creanng even
more online content and self-led learning modules so that our teamns could
continue to access learning opportunities remetely and whilst on furlough.
Through 2022, we will shift o a blended mix of online learning and development
and in person programmes for leadership development and critical skills such as
marketing, engineering and commercial training.

Qo .
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For detaths of how we manage the risks of people avalabibity and their experuse,
see page 22.

ERRA I SRS N R
In accordance with the Sharehelder Investment Agreement, the Board has
created a Health, Safety and Security Committee which together with the Merlin
Board and management, ensures that Merlin is dedicated to defivering best fn
class health, safety and security {HSS) standards that are clearly understood and
implemnented across the Group. These standards ensure the safety and wellbeng
of our guests, employees and contractors. To support this missicn, Merlin sets
out its core HSS strategic initiatives and how these must direct and focus all

efforts i1 a mannar that is both systematic and progressive.

To help communicate these initiatives to our key internal and external
stakeholders, Merlin publishes an informative brochure cailed ‘Protecting the
Magic — a Guide to Health, Safety and Security at Merkn Entertainments’. This
decument is avalable via our corporate website and our dedicated H3S
‘ProtecungTheMagic.com' website. Addinonal HSS news items and features are
also published throughout the year on Merlin's ‘Backstage’ website.

COVRD-E

Much of the world continued eo be significanty impacted by the COVID-19
panderic in 2021, National and local governments utilised many of the public
health measures that they had first deployed in 2020 in order to prevent, or
control, the spread of the virus. Such measures, including movement conurel
arders, curfews and temporary business closures through population lockdowns,
continued to impact both civic society and commerce,

Advances in science were able 1o provide governments and public health
authorites wath some of the tools to effectively fight back against COVID-19.
Multiple different vaccines, treatments and therapeutics were approved and
deployed in countries arcund the world, allowing 202| ta become a year i
which people were able to mave more positively into the next phase of the
pandemic — ‘learning to bve with COVID-{9".

Through 2021, our pertfolio of attractions shifted from enforced closures or
trading with specific restricuions in place. incloding those in which sooal
distancing lirited our visitor capacities, through to bemng able to trade mare
normally. Gur artractions successfully maintained the important CCVID-19
safety pretocols and procedures we had developed and deployed in 2020.
Regular and positive lizisons with health authorities, enforcement authorities and
sector assooauoens have helped to ensure we continue to uphold our best in
class COVID-1? safety standards.

As the world emerges from what we believe is the worst of this pandemic, new
chaflenges have been presenting themselves. Disruptions to global supply chains,
shortages of materials and components, or scarcidies of avallable fabour have
served to create headwinds for our attraction teams as they bounce back from
CQOVID-19 related restrictions. Difficult labour markets, in certam territories and
for particular professions, have required the Group to take addinonal steps to
avoid higher atrivon rates and recrut inte vacandies successfulfy. Our HSS
standards, including those refaung to waining and competency, remain important
underpins during these twrbulent resourcing periods.
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The followmg strategsc initiatives form the cornerstones to Merln's ‘Protecting
the Magic’ programme:

. 1 —requiring our leaders to exhibit visible,
proactive and unwaverng leadership towards HSS, supported by our
people who are fully engaged with this shared responsibilicy. An example is
'safety leadership walks' which are on-site walks, both in visitor areas and
‘back of house', by senior leaders i the business where dedicated time is
spent tatking with staff about HSS matters and understanding what mere
can be done.

o A et v o~ fostering a positive and proactve safety
culture, with competent and talented people focused on the effective
management of HSS risks. Rigorous training and instrucoen are
fundamental to Meriin's approach to HSS across the business, with
mandatory hew starter training for all employees and safety leadership
raining for managers.

s
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—identifying, understanding and controlling
HS5 risks effectively. For example, in the area of fire safety, fire engineering
surveys of our hotels have helped ensure that we continue to uphald the
highest of physicat and procedural controls at all of cur hotels. With regard
to food safery we adopt the best practice system of Hazard Analysis and
Critical Control Points (HACCP). We ensure traceability and assurance
over food produce sources and support our guests 1n their chowe of
products based on cheir speafic dietary and allergy requirements.
Srindurs ane nrocediores — developing and rigorously implementing clear
and suitable standards and procedures for safe design, construction,
maintenance and operation of assets and equipment.

- managing our assets and equipment to ensure they
are fic for purpose throughout their kfe-cycle and that no unacceptable or
uncentrolled HSS risk is created. Mantenance systems and procedures
comprise daily, weekly, monthly and annual maintenance programmes
across Meriin's rides, buildings, faclities and estates.

"
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idomtorny, ane assurance — assessing and critically reviewing our
performance, In a balinced and objective manner, in order to understand,
improve and sustain our HSS performance. HSS performance, including
near-miss and incident reporting, is regularly reviewed by each attractien,
each Operating Group's senor leadership tearm and the HSS Commuttee,
with best practice learning shared dhroughout the HSS management
community. All aztractions undergo three types of routine health and safery
reviews {annual sef-audits, independent internal audits and periodic
independent external audits), n addition to pre-opening assessments and
ractical ad-hoc audits. A comprehensive food safety audic programme 15 also
undertaken by third party specialists.

This process includes the use of two types of performance metric, being:

1) < —wiich monitor the activities we undertake as part
of our HSS governance and monitoring procasses. Our approach
includes arrangements by attractions for near-missfunsafe condition
reporting, trend analysis and corrective action managarment.

{iiy w2 — which capture inadent rates for both guests

and employees

The resules of our monitoring and assurance activiuies are set out below.

3

Leading indicators 2021 2020
Safec,v Inspect-on Certficates — Rides™" 100% 100%
Safe Cperating Procedures —Rides? - 100%  100%
Food Safery Audics® N/A NIA
Safet)' Cuiture Survey Results™ - - ‘ 75% NIA
HSS Committee Meetlncs‘s’ ) 100%  $00%
Lagging indicators

Medical Treatment Case Rate (Guests)“" 0.02 0.02
Medlcal Treatmen{é;s;e Rate (Employees)"” 006 004

{11 Safery inspection Cernficates are 1ssued onnually By indebendent ride exanwnars followmng the thorgugh
nspection and tesung of every theme dark ride i Merin This % score indicates the percentage of rdes
that have g vohd annual Safety inspecuon Cartificates issued, or o formol exiension granted (o such
aniudl Inspectan Cerficates due to the impact of cross-border travel restucrions brought on by the
COVID-1 9 panderue

{2} Each thetie park ride in operglion n Merkit munt have Sofe Opeigang Procedures i place caverng the

ongoing uss of the ride These praceduras must stale what the necessary risk Controls are for each ride

Thes % scere indicates the percentage of nides ihat have Safe Operating Procedures in place

Merlin commissions an mdependent spectalist te audit attractions for compliance with tes Food Sefety

Manuat This % scoce represents the averoge compliance score Where oppartunites for improvement to

local pracuces are identificd, these ore discussed with iocal management and plons unplemented to

address them Due to the mpact of cross-border ravei resuictions brought on by the COVID-{ §
pandermic, s well s extensive gttraction lemporary closures, such on-site oudits were not able to roke

bluce i 2021 or 2020

4} Merfin's annual The Wizdrd Wants o Know employes survey inot run n 20204 features d seirss of
Questions relating to heokth and safety and this % scere represents the overall safety engogement score
We befreve the 2021 restits were infhienced by COVID-I 9 refated facters

154 Thraugh the HSS Comimitiee the Merhin Bogrd provedes siategn direction and performance scrutny of

HSS matters within the business Additionaily. 20ch Operating Group has its own HSS Steenng

Commmitee These forums are miended o meet quarterly and this % score indicotes comphance with

this expedatian

A Medical Treotment Case (MTC) 15 defined as on mjury which requires external medicol wreatmerie

4

fi e ambulonce sttendonce to the site or hesprtal virt directly [Forn the sne), The rmes referenced are the

number of MTCs relotive to enther 10,000 guest wsirations or 103000 employse hours worked The
Employee MTC Rate for 2021 has been impacted by fewer workeng hours being registered by waorkers as
a result of the COVID-1 9 pandemic and the impositon of nanenal / loca fackdowns The increase to the
Employee MTC Rate 15 also reflecave of some addiional cases w the US being refeved for external
tnedical wearment at wakk-n Urgent Care Cantre chinrcs
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We recognise that our operations impact upon the environment and that
effective management, In fine with our strategic business goals. is essential for
sustainable business success. YWe are committed to minimising the potencally
harmful effects of such activity.

The Executrve Committee 1s responsible for setdng strategy, policy, principles,
and guidance, with ultmate responsibiiity for our sustainability strategy resting
with the Chief Executive Cfficer, ensuring that strategic policy is implemented
and that our sites’ sustainability objectves align to our corporate sustainabilicy
objectives. ¥¥e participate in the UK Energy Savings Opportunity Scheme and
other applicable environmental reguiations globally. Specific budgets are made
available each year to test and implement environmentally focused initiatives.

The Group Head of Sustainabilicy is responsible for the development and
implementation of the strategy, policy and principles across the business in
order to ensure effective management of our chmate impaces.

Each attraction has a sustainability champion or manager who 15 responsible for
the delivery of cur sustainability objectives at a local level. More details can be
found cn the 'Policies & Reporis’ section of our website where our
environmental policy is published.

521 actiies

We continue to drive awareness in our staff and guests around environmental
issues. In 2021 we were delighted to be one of only two venues to host HRH
The Duke of Cambridge, whoe we welcomed on the lasuninute.com London
Eye, for the inavgural Earthshot Prize 2021 Awards Ceremony. This event vas
broadcast globatly and awarded prizes for those who have found mnovative
salutons to the planet’s environmental problems.

Merlin is committed to being an environmentally responsible business and has
been a fong term advocate for reducing plastic pollution as well as progressing
the positive impact our businesses and teams can make on their local
environments and communities. Yve continue to review all our rezail stores to
remave unnecessary packaging and plastic across all of our merchandise.

Marine conservation continued to be promotad in 2021 through our SEA LIFE
brand, educating guests on the dangers of plastic pollution in cur oceans and
acuvely contributing to raising awareness through our partner charicy, the SEA
LIFE Trust. Merlin also supported the SEA LIFE Trust wath its annuat beach clean
activities in 2021, including 60 different beach cleans taking place across the
world. From Mefbourne te Belgium, California to Cornwall — our global
network cleaned over 3,662 kg of plastic potluticn from beaches and waterways.

These commitment nitiatives will conunue progressing in 2022 and beyond.
This includes worling with our global supply chain to remove unnecessary
plastic packaging from our shops; providing opportumites for ali our staff and
guests to become involved at our attractions as well as helping them

consider behavioural change in their everyday lives; and supporting the SEA LIFE
Trust in campargning across the globe for greater protection for our marine
environment and 113 creatures.

i ATRIYC
The Group has identfied the following issues related to climate change, which are
set out below together with Merlin's approach in the relevant area:

es t g mE ol

o Enevgy s ane s ]
Merdn is worlang on increasing :ts on-site renembie tachnologies such as
solar phatovolraic,

prive — iz
Me; lin 15 exploring the opportumty of a Dlscoum Energy Purchase (DEP)
scheme at a fixed tariff over a long term for a solar photovoltaic farm.
Merlin is alsc investng in energy efficient systems lika Variable Speed Drives
and LED lighting to reduce the amount of energy we use.

o Yaorhor — rhe o e
Merfin operates 2 balance of ourdoor theme park resorts and Midway

attractions which are genera!ly |ndoors.

Merhn [H dwertmg waste from Iandﬁil where possible through recycling and
generating energy from waste. For example, our four fargest UK theme
parks recycle and recover all their waste for energy generation,
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The Company 15 requlred to report each year on Its carbon dioxide emissions, which are set oui 1t the table below. We have followad the 2019 HM Gavernment
Environmental Reporting Guidelines. We have used the Graenhouse Gas Pratocol — Corporate Standard and have used emissions factors from IEA Emissions
Factors 2021 for electnaity by country and UK Geovernmen: GHG Conversion Factors for Company Reporung 2021 for all other carbon activities. YWe have chosen

the financiat control boundary method as this allows us te report on all sources of environmental impact ovar which we have financial control.

The KFI forr measuring our carbon emissions trend is carbon emissions per £1 million of revenue. YWe have set ourselves a target of 2% year on year reduction on

our carbon emissions intensity. We use a rolling base year n these calculations.

Qur carbon reporting period for 2021 1s from September 2020 to August 202 1. Our reported carbon intensity ratio, that measures the usage of CO» equivatent
{CCqe) 35 compared to revenue, decreased significantly from 140 to 68 gross tCOse per £1 mullion of revenue. This is largely due to the increase in 202§ revenue
compaied to 2020, and reflects the fact thart a significant element of our energy usage does not flex with trading volumes.

In the period covered by the report, Merlin faunched a series of energy efficency initiauves. However, due to the disruption caused by COVID-19, we were only able
to complete a life support system filuration opumisation project ac LEGCLAND Windsor, and 2 power demand controt project for air conditioner output at
LEGOLAND [apan. Together these projects are expected to save 222,575 kWh annualiy.

In this period, we purchased 53,905 MWh of renewable energy atwributes through cur energy procurement contracts. The attributes are backed by Renewable

Energy Guarantees of Origin (REGOs).

2021 202G
Global Global
UK (excluding UK) UK (excluding UK)
Energy consumption used to calculate emissions (MWWh) 102.993 212 657 84,707 217318
Emissions from Combustlon of natural gas 0|I and LPG in tCO e (Scope I) o 6.65‘5_ o 8450 4627 6,125
Emlssuons ‘rom combustlon of fuel for txanspor‘t purposes in tCOze (Scope l) S 439 9tl 7 o 423 - 7 945
Emissaons from use of CO; for r’ood and beveraﬂe purposes In tCOze {Scope 1) R il T . |7 o 33. 7
VRefngeram emlssnons fl om refl lgeratlon systems in tCOx (Scope E) o .679 2,584 . 748 - 3, 290- -
- Emissions ﬁ"om pmchased elecr.rlcwy and dlStrlCt he:mng (Scope 2, Iocatlon-based) - 13,297 63.717 ‘ - |2,837- h 70 77I
Emlsmons afcer wpplylng purchased green emissions in tCO«e (Scope 2 market-based) - 2063 61717 7 7 VLVI68 7 70771 ‘
s o b ol ey o s ey D Nwow 1 e
Total gross in tCOe o854 75701 6,994 81,16
-Group total in tCOle 85,5“55 88,163 B
Group revenue (ﬁm) T 'i 261 R "-62l9- -
48 - |40 -

Intensnty rat]o Group gross tCO;e f t’.l m:tllon revente

Table notes:

. Scope | refers to dwect emissions {natural gas, LPG, heating o, refrigerants, diesel, petrofy
. Scope 2 refers to indirect emissions {purchased electriciy, purchased heot}

. Scope 2 market based tnchude REGOs for our UK operations

L Our aneal carbon reduction target 1s megsured based on market-based emissions

. Defra carbon reporung facters 2021 were used for afl conversions 1o MWh hased an Gross Calonific Value (CV) {except for business mudeage where Net C¥ wos apphed, this s less than 0 05% of our
overall calculated ensrgy)
. IMWh is equivalent to {,000kWh.



A RESPONSIBLE
BUSINESS

Our strong social conscience informs how the Group operates, including with
refard to both the pecple and creatures connected to our business. This is
exemplified by areas such how we approach visitor accessibility, our athical
animal husbandy y actvities, and vur work wyelier with our par ier charity,
Merkn's Magic VWand, to support children faced with the challenges of serious

illness, disability and adversity.

Serast by

In 2021 we continued our commitment to disabilizy nclusion to ensure guests
with disabilities can access the magic of Merlin. We understand our obfigations
and we care about continucusty improving zccessibility. An Accessibility Steering
Group has been established consisting of senior management representatives
from across the business who meet regularly to monitor guest experience in this
area, and consider inttiatives to advance the accessibility agenda across the Group.

YWe have three guiding principles:

. We will make it fun for everyone;

*  YWewll listen, learn and adapt: and

*  We wll support our people, so they can support our guests.

Some of the key highights in 2021 weve:

*  We coinpleted over 5,000 hours of new and enhanced disability confidence
traming;

. Ye conducted accessibility reviews of major ndes across all our atracuons;

¢« We worked with ride manufacturers to incorporate enhanced accessibilizy
features nto new rides;

. We worked with disability experts and guests to inform improvements; and

. Ve hosted an accessibility roundtabie wath the Valuable 500" to discuss how
we Can improve.

We were once again proud to ‘'light up purple’ on 3 December at our attractions
across the world to celebrate International Day of Fersons with Disabilities,
marking our ongoing commitment.

Avamal conseaann and wellare

We operate to world class welfare standards through our animal care network
and support the worle of our pioneering marine conservanon charity partner, the
SEA LIFE Trust, in 1ts mission to protect marine life and habitats across the
world. Qur global SEA LIFE teams continue to deliver world class animal welfare,
as welt as developing new and exciting guest experignces which will inspire future
generations to care for our oceans and all marine life.

During the pandemic we have seen a renewed interest from the public to
reconnect to nature, animals, and local activities in their communicy
environments. This was apparent in 2021 with an increased interest in our SEA
LIFE brand, where thera was strong visitation to our SEA LIFE attracuons and 1o
seaside sanctuantes. This improved engagement took place in parson zt the
attractions, as wedl as extensively across digital and social chanreis, which
continued to see millions of viewers engage with live content, animal updates and
even virtual tours which were created for those who were unable to wisit
attractions. SEA LIFE responded to this upsurge in interest with pionsering
awareness cainpaigns including a UK-wide campaign together with the SEA LIFE
Trust; 'Don't Make Easter Rubbish’, This campaign highlighted the plight of
marine anmmals as a result of the human impact from littering on beaches and
waterways over lockdawns and holiday periods. The campaign was supported by
The Sun rational newspaper. as part of their single-use plasucs campaign, and in
local media outlets across the UK

2021 was another swrong year for Merlin's reams who continued their welfare
and conservation work to rescue, rehabilitate and refease sick or injured animals
across the globe. Over 75 grey and harbour seals were rescued across the SEA
LIFE and SEA LIFE Trust seal rescue faciines i northern Eurepe and the UK,
Qver 120 wrtes were rescued in the UK, the U, turope and Australia, while in
the SEA LIFE Trust sanctuary in Iceland, over 30 puffins were also rescued and
released as parc of continued support to the local community. There were also
owe beavers rescued and rehomed at the Cornish Seal Sanctuary by the SEA
LIFE Trust.

Beluga whales Little White and Litde Grey continued to do well in the SEA LIFE
Trust's world's first beluga whale sanctuary in lceland and news of their new
state-of-the-art intermediate habitat was shared globaily in summer 2021.

Beyond this, we also continue to support add:tional animal welfare instiatives at
Chessingron World of Adventures Resort in the UIC, and WILD LIFE Sydney
200 in Australia, who both maintained their tong-standing commitment to ammal
breeding or managed species programmes.

For details of how we manage the risks regarding animal welfare, see page 22.

Pefin’s Maga Wand

QOur dedicated children's charmy partner, Merlin's Magic Wand (MMW), is now in
its [4th year of operation. Although 2021 continued to be a period of recovery
as a resule of the COVID-19 pandemic, the charity was sl able to deliver 30,180
Magical Days Qur tckets to children and their famifies, who are facing challenges
of sericus llness, disability and zdversity. The charity also completed the 51st
Merdin's Magic Spaces project based at The Nook {East Anglia Chitdren's
Haspice), in partnership with the SEA LIFE Great Yarmouth team, and worked
wath cur atrractios teams to reach almost 8,200 children through the Magic on
Tour programme.

In 2022, the charity aims to provide more Magical Days Out tickets, deliver on
Magic Spaces project commitments, and pursue virtual Magic on Tour offerings,
as well as investing in key systems and tachnology so that more beneficiaries and
charity partners can look forward to a year full of magic.
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\ RESPONSIBLE
BUSINESS-
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o s and DEY AT
Merlin's approach regarding the management of ant-bribery and corruption risks is
set out on page 23. Merlin has a zero wlerance approach in this area, with regular

raports on whistleblowng beang provided to the Audit Connitiee.

Extizal som
We have a responsibilicy to the worlcers in our supply chain and seek to ensure
our products are made in an appropriate environment and the products we source
are produced in accordance with internauonal laws and legislation. More detalls on
this arez are available on our website (www.merlinentertainments_biz).

HuUian ngaes

Merhn respects and supports human rights and is committed to the highest level of
ethical standards and sound governance arrangements. Y¥e aim to act ethically and
with integrity in alf our business dealings. As part of this commitment and in
accordance with global Modern Slavery legislation, Merlin has implemented a
Human Rights Policy, guided by the international Labour Organisation Declaratian
on Fundamental Principles and Rights at Work together with the OECD
Guidelines for Multinational Enterprises.

Further detalls and Merlin's Modern Stavery and Human Trafficking Statemant can
be found on Merlin's website.
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SECTION 172
STATEMENT

The Board of Directors of the Company (the Board) recognises its responsibility to maintain high standards of busmess conduct and consider the impact on all
stakeholders when making decisions, including the likely consequences of any decision in the long term. The Company 1s managed by the Board, which
comprises representatives of its principal shareholders and an independent Chairman. The Board meets to provide governance over the Group and to consider
those matters requiring spectfic approval by the Company. The same shareholder representative Directors and the independent Chairman alse meet regularly
as the Board of Merlin Entertainments Limited {the Merlin Board}, alongside key members of the Merlin Executive Commiittes, being the Group's Chief
Executive Officer and Chief Financial Officer, to provide leadership and set the strategy for the Group. For more information, see page 32.

The Board has considered the analysis undertaken by the Merlin 8oard on how the Merlin Board has exercised its duty to promote the success of Merlin during
the year with regard to the matters set out in secton 172 of the Companies Act 2006. After careful consideration, bearing in rind the division of
responsibilities as noted above, and while acknowledging the need for the Board to exercise overall management and suparvision of the Group and to exercise
independent judgment, the Board has adopted a section 172 statement in relation to the Company rself which is consistent with that produced by the Merlin
Board. Further information in the Annual Report on how the Merlin Board has exercised its duty to promote the success of Merhn during the year with regard

to the matiers set out w1 section |72, including examples of how these duties have been applied, can be found throughout the Annual Report as set out below.

The Board takes its responsibility to understand the views of stakeholders seriously and will continue o consider stakeholder interests in its decision-making

processes in 2022.

Section 172 duties Key exampies Page
Consatusnoss 0 decsions e Iong tem Ata giance 2
The Board and the Merlin Board approve the Group's strategy which includes fong term growth Busmess mode! 4108
ambitions. Accordingly, the long term consequences for the Company and its stakeholders are : :
always factorad into strategic decisions mada by the Merkin Board. Gf'OWth dr?vefs St 10
Financial and operating review 15
Principal risks 19,22,23
Cor porate governance 32
3 Cl’uef Executwes Intr oducnon 5
The Roard and che Merlin Board recognise that employee engagement and a strong culture is Busmess mode! 7
important to achieve the Company's vision and objectives. e
Prlnapal usks 19,22
Cor porate socmi responﬂblllq 24
FOIERCHE USRS rernnc 30 s wath SULntiers, G s md oihers At a giance 2
The Board and the Merlin Boarst'l |dent1fy-gues:s gs key sukeholdgrs and Merhn consaanty monitors Chlef Executlve s |ntroduct;on 4105
their views to measure the quality of their experience and drive improvements. The Board and the - - . B
Merlin Board believe a collaborative approach with suppliers and business partners prowdes BUS’“ESS model - 7_
mutually beneficial relacionships, enabling engagement on matters that are in both partes’ interests. Fmanual and operwng review It
Corporate socml responsnbdlty 30
; TR Lon ooy and ayercanany Business modnl 6 o 7
The Board and the Merlin Board promote an ethical operating culture and hugh ammal welfare ) Prmc:pai rlsks n
standards, together with a commitment to managing environmentai impacts. The Board and the . Co
Merlin Board support Merlin's partnership with two charives. Corporate socwal reSponSJb;hty 7w 30 )
P Al sanda pusinas: zonduet Principal risks 91023
The Mer!:n Boal d ensure that polcaes and procedures are in place to support the highest standards Corporate socwal responswb!hcy 7% 10 26
of business conduct and receves regular reports to monitor compliance. The Merhn Board is - -
invoived in the management of issues which may have a mater:al impact on the CC”'PU'“E gevernance ) _32_
Company‘s rEputatlon,
-'::, honvcen ayeers af e Company BUS'“ESS model 8
The Board and the Merhin Board act in accordance with the terms of the Sharshoider Prlnmpal I’ISkS 19 1o 23
Investment Agreement. -
Corporate social ﬂSPOHSIbﬂ!L}' 25

Corporate governance

On pages 32 to 35 we ser out our corporate governance frameworlc including Board and Commitcee rasponsiblities.
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CORPORATE
GOVERNANCE

The Board 1s commirted to maintaining the highest standards of governance
throughout the Group and continues to believe that effective corporate
governance 15 the foundation of a succassiul company. The Board recogruses
that a strong governance framework is fundaniental w achieving Merlin's
strategic objectives by embedding a strong company culture and values globatly
across the Group.

Merlin’s overriding purpose is to work with staleeholders to create wuly
memorable experiences for wisitors and fong term value for our investors. Our
carporate governance framework has been developed to safeguard these
abjectives. The Board is committed to ensuring that the procedures, policies
and practices of the business continue to be effecuve.

g el :
The Company is managed by its Board of Directers {the Board) which
comprises representatives of its principal shareholders and an independent
Chairman. The Board meets as required by the Shareholder Investment
Agreement (see page 8}, to provide governance over the Group and to
consider those matters requiring specific approval by the Company.

The same sharehoider representauve Directors and the independent
Chairman meet regularly as the Board of Merlin Entertainments Limited {the
Merlin Board), alongside key members of the Merlin Exacutive Committee,
being the Group Chief Executive Officer and the Group Chief Financial
Officer. to provide leadership and set the strategy for the Group.

The responsibikities of the Merlin Board are detailed below:

. overseeing strategy, management and approval of major policies;

. determining the caprtal structure;

. mainzaining the systemn of internal controls and risk management;

. approvat of the annual cap:ital expenditure budget, major capital projects and
strategic transactions;

. overseaing financial performance and reviewing financia reports;

s establishing and maintaning an effective corporate governance framework,
in conjunction with the Board;

. effective engagement with shareholders and other stakeholders; and

. reviewing recommendauons from Commitiees,

Boare Jommmi s
The following Committees have been in operation during the year and unless
otherwise stated, remain.

e

sance ey

o ! 5
This Committee ensures that healih, safety and security (HSS3) matters are
managed effectively and proactively throughout the Group, by overseeng our
policies and procedures far HSS, monitoring our processes for identifying and
managing risies, and monitoring the skills, effectiveness and levels of resource
within our M58 teams.

The Committee membership comprises an independent chair and
representatives from each of the investor consortium, two of whom are Board
members. Meetings are also artended by the Group Chief Executive Officer and
Group Chief Financial Officer, together with the Group Safety, Engineering and
Security Director, the Chief Operating Officer of the Midway Artractions
Operating Group and the Managing Director of the Resort Theme Parks
Operating Group.

g

This Commu{ee assisis the Board m discharging 1ts responsibilities regarding
financial reporting by monitoriag the integrity of our financial staternents
including considering whether the financial statements are ‘fair, balanced

and understandable’.

It assists the Board and the Merlin Board in relation to external znd internal
audits, ncluding monitoring and reviewing the effectiveness of the internal audit
function and overseeing the performance and independence of external auditors.
It also assists the Merlin Board in matters of risk management and internal
controls, including monitoring and reviewing the effectiveness of our
whistleblowing and fraud policies and our nternal control and risk management.

During the year the Audit Committee considered proposals for the Group to
tender its external audit relationship, KPMG LLP having been the Group's
auditors for many years. A comprehensive competitive tender process was
completed, and as a result Ernst & Young LLP were appointed as

external auditors.

The Committee membership comprises representatives from two members of
the investor consortium, one of whom 15 2 Board member.

Rerpung
The Remunerauon Commn:tee was created in early 2021 and the first meeting
was held in March 2021, The Remuneranon Committee assists the Merlin Board
n determining its responsibilines i relaton to remuneration, including making
recermmendations on the policy on executive remuneration, determining the
individual remuneration and benefits package of each of the Executive Directors
and recommending and monitoring the remuneration of senior management
below Merlin Board level.

The Committee considers all material elements of Merlin's remunerration policy,
remuneration and incentives of Executive Directors and senior managemeant with
reference to independent remuneration research and professional advice and
make recommendations on the framework for executive remuneration. The
Committee is also responsibie for making recommendations for the grants of
awards under share ncentive plans.

The Remuneration Comimittee’s membership comprises the independent
Chairman and representatives of each of the investor consortum, all of whom
are Board members.

Crhar CTenmw
In addition to the Board Committees, there are four non-Board Committees:
- (o vigee — chaired by the Chief Executive Officer, this
Commlrtee is responsible for managing the Group's day-to-day
operations and the development of strategic plans for consideration by
the Merlin Board. it implements the Group's strategy and ensures that
the business complies with all applicable statutory, regulatory and
governance requirements.

. £

Three operational Committees make recommendations to the Executive
Committee and have specific areas of responsibility as follows:
- — maintamns oversight

and guidance on management ofcommercm! and strategic risk.

Ia e
T

iry — reviews initial proposals for significant capiral
expenditure and development projects.

* i — apprases major eapital expenditure and
development projects.
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GOVERNANCE

During 2021 the main area of focus for the Merlin Board conmnued to be
overseeing Merhn's response to the COVID-19 pandemic, requiring engoing
dialogue between Merlin Board members and executive management. The
Merlin Board discussed how attractrons were zble to recpen with a focus on
customer and guest safery, cost management and profitabilicy. The Merkn Beard
monitored the wading performance as the business recovered through che year

and focused on a number of key strategic projects.

As well as overseeing the launch of LEGOLAND New York, the Merlin Board
reviewed the development of the LEGOLAND park projects in China, and
assessed the pipeline of opportunities for future LEGOLAND parks. It
considered further strategic opportunitias and approved the proposad
wransaction regarding Cadbury World that was announced in early 2022,

Other areas of focus included cyber sacunity risks and the Group's ongoing
investment in that area. Towards the end of the year the Merlin Board approved
the Group's five year strategic plan and the extension and modification of leases
for cermain of Merlin's Resort Theme Parks locations.

The Merlin Board aiso reviewed and approved the implementation of long
term incentive plans, more details of which are set out in note 4.6 to the
financial statements.

Fooq i T,
FALLE L
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During 2021 the Board and the Merlin Board maintained a strong corporate
gavernance framework and they continue to apply the Wates Corporiate
Governance Principles for Large Private Companies. Details of how the

Group approaches these principles are set out below.

Frivginle Dpe . F

a el s e
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Since 1999, Merlin's strategy has been to create a high growth, high return
family entertainment company. The business is based on strong brands and a
global portfolio which is naturally balanced against the impact of external factors.
This strategy is aligned with our purpose of delivering memorable experences
to cur millions of visitors and cur vision of being the global leader 10 location
based entertainment.

The Merlin Board continues to review and challenge Merlin's strategy,
performance, responsibility, and accountability so that every decision made 15 of
the highest quality, and m line with the Company's culture. This is set out in ‘The
Mertin Way' values which are embedded throughcut the business, fram day-to-
day management to Merhn Board reviews,

The Group receivas feedback from guests and employaes via guest satisfaction
surveys and employee engagement surveys, where relevant this feedback is
incorporated in board papers. The business model and the growth drivers of the
Group are outlined in pages 6 to 10,

Whilst the Board holds overall responsibility for developing and promoting the
purpose of the Group, the Merlin Board and the Executive Committee ensure
that the values, strategy and culture continue to be embedded globally on

their behaff.

The Board Commuttees review the effectiveness of our internal policies.
The Audit Committee reviews the effectiveness of the Group's whistdablowing
and fraud policies.

The Board 1s appointed in accordance with the Shareholder Investment
Agreement. Each investor has naminated suitably qualified representatives to sic
on the Board and the Merlin Board. The Directors possess a wide range of skilks,
backgrounds, experience, and knowledge across a broad range of businesses. The
composition of the Beard is considered appropriate for the size and complexity
of the Company. Details of the Board members can be found on pages 34 to 35.

An Audit Commictee, Remuneration Commuttee and Health, Safery and Security
Committee have been established. They have been in operaticn throughout the
year, The Chairman of the Board and of =ach Committee is responsible for
leading and facilitating construcuve meetings. The Chairman of the Board
regularly elicits feedback from other Board members on meeting effectiveness
and governance.

Careful consideration has been given to the appointment of the Chair of each
Commiiztee. The Audit Committee 1s chaired by an indidual with recent and
relevant financial experience. The Remuneration Committea s chaired by the
independent Chairman. The Health, Safety and Security Committee 1s chaired by
an independent health and safety expert. The respansibilities of the Board and
these Committees are outlined on page 32

Undf shortly before the end of the year, the Board, Merlin Board and Executive

Committee together was comprised of 12 men and three women. Details of the
gender mix of the Group and its senior management are set cut on pages 24 to

25, tagether with detalls of our actons in the area of diversity and inclusivity.

The Board understands its responsibility for promoting the success of the
Company for the benefit of sharehelders and with consideration of its
stakeholders. This is done in a way which is consistent with its athical, legal, and
regulatory responsibilities and the Company’s constitution. The Board, the
Merlin Board and Committees are bound by a Shareholder Investment
Agrearnent and respective terms of reference which give clear guidance on
matters which require Board or Committee approval. Key strategic decisions
are made by the Merlin Board and Committee terms of reference set out the
rasponsibilities of each Committee.

The Merlin Board met ten times during 2821 by video conferenca calls, due to
travel restrictions imposed as a resutt of the COVID-19 pandemic. The Merin
Board are provided with appropriate board packs in advance of the meetings,
including rading updates, financial performance, employes engagament and
welfare, and management of key business risks. When making decisions, only the
shareholder representatives have voting rights.

Key financial infermation 1s collated from the Company's accounting syscems. The
Group’s financial information is externally audited and its controls are reviewed
regularly by the Group's internal audit function. The Board delegates the scrutiny
of financial information and comtrols to the Audit Committee. The Merlin Board
delegates authonty for the day-to-day mznagemens of the Company to the
Executive Committee which meets at least eight times each ysar.
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Oversight of risic managament is performed on an ongoing basis through
nteraction wath management and by risk being a regular item on Merlin Board
agendas. Two Committees have specific responsibilities in the key areas of health,
safety and security and wider risk management and internal controls activities.
Commercial risks are considered by a sub-committee of the Executive
Committee, chaired by executve management, which reports back to the
Executive Committea regularly.

The Board retains overall responsibility for risk management and the Marlin Board
approves the risk management framewaork which sets out the responsibilities,
oversight, monitoring, reporting and management processes. Further detarls
regarding the approach to risk management are set out on pages 18 o 23.

Long term strategic opportunitias are highlighted through the Group's strategic
planning processes thai the Board oversees. A dedicated strategy review session
was parformed during 2021 with a focus on acguisitions strategy. Other
opportunities are brought to the attention of the Board when they arise.

i by 9% L R
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Remuneration mamers during the yzar were considered by the Remuneration
Commictee. All matters relating to remuneration are considered by that body and
recommended to the Merhn Board for approval, in line with the Committee’s
terms of reference.

Qur remuneration palicies and prinaples are ahgned with the Group's
performance to support our overal! values, purpose and strategy. A series of
key principles underpin the Merlin remuneration structure - pay should be
based on results and performance; consistent with best practice; and aligned
to the long term success of the Company.

During the year the Remuneration Committee focused in particular on the terms
of long term incentve plans, which were launched towards the end of the year.
These plans put in place a long term incenuve structure for management which is
aligned to the Company's strategic objectives. More detads are set out in note 4.6
w© the financial statements.

The Board are awars of the importance of fostering effectve stakeholder
relationships to enable the long term success of the Group. Details of how Merlin
engages with stakeholders, incdluding employees, is provided in the section 172
statement on page 31. The Group's business model also focuses on our
nteractions with customers, employees and investors; more information can be
found on pages 7 to 8.

The Directors currently serving are the independent Chairman and the members
of the investor consartium, who also have the right to appoint observers to the
Board, the Merln Board and Committees. Each Director from the investor
consortium has one vote at the Board and the Merlin Board. The Group Chief
Executive Officer and the Group Chief Financial Officer are executive roles and
these positions do not have voting rights at Merlin Board meetings. The members
of the Board during the year and at the date of this report are set out below.
Roland was appatnted as a Director and independent Chairman on 7 Aprit 2020.
He is the Founding Principal and Chief Executive Officer of Hernandez Media
Yentures, & privately held company engaged in the acquisition and management of
media assets. He has served in this capacity since January 2001,

Dter ardes indeoendam Crarnue

Before founding Hernandez Media Yentures, Roland served as Charrman of
Telemundo Group, Inc., a Spanish-language talevision and entertainment company,
from 1998 te 2000 and as President and Chief Executive Officer from 1995 w0
2000. He serves as a member of the Boards of US Bancorp, Fox Carporaton, and
Take-Two Interacave Software, Inc. He serves on the advisory board of Harvard
Lawr School and previously served on the Board of Directors of Belmond Ltd,
MGM Resorts International, Sony Corpaoration, Walmart ing, and Vail Resorts, Inc.

Roland received an AB. in economics from Harvard College and 2 |.D. from
Haivard Law School.

Smez Thorup Sotensen WURIEL Sharzhaldar Meprmonniave

Soren was appointad as a Director on 26 June 2019, having also been 2 Non.
executive Director of Merlin since 20§ 3, prior to Merlin's mitial public offering
{(IPO), representing KIRKBI. Soren has over 25 years’ experience in finance and is
currently the Chief Executive Officer of KIRK8I AS and Director of various entities
in the KIRKBI Group.

Saren is currently Chairman of the Board of Boston Holding A/S, Deputy Chairman
of LEGC A/S and a Non-axecutive Director of 155 ASS, Landis+Gyr AG, Cle Kirk's
Foundation, ATTA Foundation and Koldingvej 2, 8illund A/S. Saren was formerly a
Partner, Chief Fnancial Officer of A.P. Moller — Maersk Group and Managing
Farmer of KPMG Denmark.

povgrn g nudstarg, KIRKEE Sharonolder Reproseniativa

Jorgen was appointed as a Director on 24 June 2019, having previously been a
Board cbserver while Mertin was listed. Jargen has been 2 member of the LEGG
ASS Board since 2017 and has previously served as Chairman from May 2017 o

February 2020

He is the Executive Chairman of LEGC Brand Group and Deputy Chairman of
LEGO Foundadon. Jorgen is also a member of the Board of Starbucks. |ergen
joined the LEGQ Group in 2001, where he served as President and Chief Execunve
Officer from 2004 to 20i6.

St b
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Sidsal sz Wisceaser, (UR0VR! Sz
Sidsel was appointed as a Director on 4 November 2019. Sidsel has almast

20 years' experience as a lawyer. Sidsel joined KIRKBI AfS in 2816 and 1s currently
Executive Vice President and General Counsel at KIRKB| A/S and Director of
various entties i the KIRKBI Group She ts on the Board of Directors of LEGO
Foundaucn, Eurc Cater Holding A/S and Privathospitalet Malholm P/S. Sidsel is
Chairman of LEGO Juris A/S and a Board member of Shanghai LEGOLAND
Management Co., Lud.

Sidsel was formerly 2 Fartner of the Ranish law firm Bech-Bruun.
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joseps Bararn, Bloghsen o= Sevenolrer Rapoesaniacys
Joseph was appointed as a Director on 4 November 2019, Joseph Baratia is
Blackstone's Global Head of Private Equity and a member of Blackstone's Board

of Directors. He is also a member of the firm’s Management Committee, and

seryes o many of the ficn's Ivesiisie conmnitees,

Mr. Baratta joined Blackstone in 1998 and in 200! he moved ta London to help
establish Blackstone's corparate private equity business i Europe. Since 2012,
Mr. Baratra has served as the firm’s Global Head of Private Equity and is located
I New York Mr. Baratta has served on the boards of many past Blackstone
portfolio compamies and currently serves as a member or observer on the
boards of Ancestry, Candle Media, First Eagle Investment Management and
Mediine. He is also a member of the Board of Trustees of Georgetown
University, is a trustee of the Tate Foundation, and serves on the board of Year
Up, an organization focused on youth employment.

Before joimning Blackstone, Mr. Baratta was with Tinicum Incorporated and
MeCown De Leeuw & Company. Mr. Barama also worked at Maorgan Stnley in
its mergers and acquisitions department. Mr. Baratta graduated magna cum
laude from Georgetown University.

& Sharanoider Tapratean

Pazer “Wa.aca, 2az el
Peter was appointed as a Director on 26 June 201 9. Peter Wallace 15 the Globat
Head of Core Private Equity for Blackstone. Mr. Wallace leads Blackstone's
private equity investments in the services, leisure, and consumer/rezail sectors.

Since joning Blackstone in 1997, Mr. Wallace has led or been invoived in
Blackstone's investrents in Alight Solutons, AlkedBarton Security Services,
Aldlied Waste, American Axel & Manufacturing, Centennial Commurications,
Centerplate (formerly Volurna Services America), Chamberlain Group,
CommMNet Cellular, Encore Global, GCA Services. international Data Group,
LocusPoint Nesworks, Merlin Entertainments, Michaels Stores, New Skies
Satellites, Pinnacle Foods/Birds Eye Foods, PSS SeaWorld Parks &
Entertainment (formerly Busch Entertainment Corporation), Service King,
Servpro, Sirius Sareflite Radio, Tradesmen Internacional, Universal Orlando,
Vivint, Vivint Solar and the Weather Channel. He currently serves on the Board
of Directors of Alight Solutions, Chamberlain Group, Encore Global,
International Data Group, PSSl Service IKing, Servpro, Tradesmen International,
and Vivint. He is a wrustee of Children's Aid Society. one of America’s oldest and
largest children’s nonprofits.

Mr. Wallace raceived a BA from Harvard College, where he graduated magna
cum laude.

Lort HatiZie v, O festen Rearesmtatie (rasgred 20 Decmrter U020
Lori was appeinted as a Director on 26 June 2019 and stepped down from her
role at Merlin and CPPIB shortly before the end of the year. Lori was a
Managzng Directoir in Direct Private Equity at CPPIB and led the Consumer
Retail team since 2018, Lori imeially joined CPP investments in 2016 and was
previausly a Senior Principal leading Co-investments within the Secendaries and
Co-lnvestments group. Prior to CPPIB, Lori was a Direcror in Private Capital at
Cntarie Tezchers' Pension Plan from 2005 to 2015, where she established their
London office, and lead numerous European fund and co-investments from 2007
to 2015. Lori previously worked in the Consumer Retail invesunent Banking
team at Goldman Sachs. Lori was previously on the Board of 99 Cents Only
Storas, Gruppe Coin, and Alexander Forbes Pry. Lori has a BBA from Yerk
University {Schulich School of Business) and an MBA from Columbia University.

Ricardo Catipers replaced Lort Hall-Kimm as CPPIB's representative on the
Board on 25 January 2022,

.
avuar, 2042

Ricarde Caupars, SPFE She s
Ricarde 1s rasponsible for CPPIB's direct private equity investuments in business
services companies in Europe. He also has geographic caverage responsibiity
for Southern Euiope.

e [:;)o'nr.:

Prior 1o jeining CPP Investments in 2020, Ricarde was a Partner at Palamon
Capital Partners, whare he spent more than ten years focusing on investments
in fast-growang European companies. While at Palamon, Ricarde led a number
of investments in both consumer and retail as well as business services
compantes, including Reail Dacisions, a B2B payments company, Thomas
International, a talent assessment toels provider to small and medium sized
businesses, Feelurnique, an EFuropean online retailer of branded beauty products,
and The Rug Company, an internatonal brand of contemporary designer home
furnishings. He led the successful sale of Retail Decisions to ACH Worldwide,
and Feelunigue was eventually exited by Palamon to mternational beauty
retailer Sephora after his departure.

Previously, ha worked for The Boston Consudting Group in New York and
London from 1999 to 2008, leading strategic advisory projects for Fortune
500 corporates.

Ricardo holds a BA w Business Adminusteation from Universidade Catdlica
Portuguesa and an MBA from Harvard Business Scheol.

Towln
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Lt = T
The key members of the Exaecutive Committee together with the Directors
of the Board form the Merlin Board. Details of Merlin's key executives are set
out below.

farne s, Group Chesf Eoacoura Ol

Nick has 30 years’ experience in the visitor atwractions industry and was
appointed Group Chief Execuuve Officer of Merlin Entertainments in 199%.

Nick started his career in FMCG marketing, first with Rowntree and ther with
Reckite Ceiman. He went on ¢¢ hold senior positions within The Tussauds
Group {Pearson PLC), including Marketing Diractor of Alton Towers and Head
of Group Marketing, before becorming Managing Director of Vardon Actractions
and a main Board Direcror of Yardon pic. In 1999 Nick led the management
buycut of Vardon Attractions to form Merhn Entertainments and, in 2005,
snitiated the process which fed to its acquisition by Biackstane.

Nick 15 2 Board member of UK Hospitality, the trade body representing the
UIC's hospizality and tourism industry with a membership of over

45.000 companies.

Arsian Wandybas's Geors Tnaf & oaeoal O e

Alistair was appointed Group Chief Financial Officer n November 2020,
including responsibility for Merlin Group iT and Procurement.

Alistalr joined Merdio in 2008 and bas held various senior finance roles. including
Head of Corporate Finance, Group Investor Relations Director, Senior Finance
Director — Capital Projects and most recantly, Deputy Chief Financiaf Officer.

Prior to Merhn, Alistair worked for Deloitte in Audic & Assurance.
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The Directors have pleasure in subnutting theirr reportand the audited financial
statements for the 52 week period ended 25 December 2021, Comparative
figures relate to the 52 week period endad 26 Dacember 2020.

In order to make our Annual Report and Accounts more accessible, we have set
out below where certain required disclosures can be found in other areas of this

Annual Report.

Infcrmatlon regardmg Meriln s approach to the five topics required by the
Companses Act is set out in the Respansible Business sectian on pages 24 to 30,

Otees afurmaiics

Other information is set out as follows:

. Business review and future developments — see pages | to 31,

. Research and development — details about Merlin Magic Making are
located on page 6.

. Directors — details are on pages 34 to 35.

. Employees — detaiis on how we communicate with empioyees are on
page 24.

. Directors' responsibifities statement — see page 38.

RISTR
The Company has adopted the YWates Corporate Governance Principles for
Large Private Companies. Detalls of the Wartes Principles framework can be
viewed on the website of the Francial Reporting Councll {(www.frc.org.ulk).
Gradshoe e Daclosar: Sa T A i P iy

Each of the consortium members is a private equity or 'private equity-like’
investor. Accordingly, this Annual Report and Accounts comphes with the
Guidelines for Disclosure and Transparency in Private Equity for UK companies in

privace equity ownership.

Dber sloranvon

Other infermation is set out as follows:

. Section 172 statement - see page 3 1.

. Cerporate governance - see pages 32 to 35

The financial statements contain information in the following areas:
. Capitalised nterest — see note 2.3,

. Financial instruments — see note 4.3,

. Frnancial risk managemant — see note 4.3,

*  Share-based payment transactons — see note 4.6.

*  Related parties — see note 5.3.

. Subsequent events — see note 5.6.

*  Subsidiaries and joint ventures — see note 5.7,

B ne g ar
The Aracles of Assooatlon do not contain any restrictions on the transfer of
shares in the Company other than custornary restrictions applicable where any
amount is unpaid on a share {all the issued share capital of the Company as of the
date of this Annual Report and Accounts is fully paid). Each ordinary sharein the
capital of the Company ranks equally in all respects. No shareholder holds shares

carrying speciat nights refating to the control of the Company.

R - M LMo Ca -~
it e Sompany’ s AEA0C adoy

The Company s Articles of Assocmmﬂ may only be amended by a speciai
resolution of its shareholders passed at a general meeong of its shareholders.

Appomneyant and ramaevel of D ecrons

The Company is governed by its Articles of Assocation and the Companies

Act 2006 and refated legislation, with regard to the appointment and replacement
of Diraccors.

ety oy 27600
The Dlrectors may exercise all the powers of the Company (including, subject
to abraining the required authority from the shareholders in general meeting,
the power to authorise the issue of new shares and the purchase of the
Company's shares).

Dadarmnitees 3d insuance

[SEYCUIES
The Arricfes of Association of the Cempany permit it 2o indemnify the Directors
of the Company or any Group company against liabilities arising from or i
connecticn with the execution of their duties or powers to the extent permitted
by faw.

The Company has not given any specific indemnity in favour of the Directors
during the year, but the Company has purchased Directors’ and Officers’ Liabiicy
Insurance, which provides cover for liabilities incurred by Directors in the
performance of thew duties or powers. No amount was paid under any
Director’s indemnity ar the Directors’ and Officers’ Liabilicy Insurance during
the year.

S ficins Coor acs

There were no contracts of significance during the year to which the Company,
or any of its subsidiary undertakings, is a party and in which a Director 15 or was
materially interested.

T ousine e LK
Mation JVco Limitad has no branches outside the UK.
Dived

No dmdends were paid or recommended during the financil year.
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I january 2022 the Group entered into an agreement (o take over the
operavions of the Cadbury ¥World attraction in the UK, The transaction is
expected to complete within the next year once all condiuons precedent have
been sarisfied. As part of the agreement, the Group wilt be responsible for the
day to day running of the Cadbury Waorld site, its employees, and zll operauonal
decistons, zs well as holding brand usage rights for Cadbury World in the UK.
The financial impact of the w-ansaction is not expected 1o be material o

the Group.

We have recenty agreed terms with the landlord for the four leasehold
Resort Theme Park locanons, securing our tenure at these resorts untl
2077. As stated in note 5.6, terms for the Conunental Europe site were not
agreed undl! after the end of the reporting period, and as such this has been
treated as a non-adjusting post balance sheet 2vent that does noet resuit in
adjustment to the financial statements.

Loing Tancar

The Directors consider that 1t 1s appropriate to adopt the going concern basis in
preparing the financiaf staterments.

I malang this statement the Directors have satisfied themselves that based on
Its current base case, the Group has access ta sufficrent cash funds and
borrowing facilitias and can rreasonably expect those faclities to be available to
meet the Group’s foreseeable cash requirements.

Far further detals see note 1.1 to the financial statements,

Pdonanans

No entity in the Group made any political donaticns, or incurred any poiiticat
expenditure {each as defined by the Companies Act 2006) in the 52 weels
ended 25 December 2021

Avdizors
Following a tender exercise IKPMG LLP ceased to be the Company’s auditor and
Ernst & Young LLP were apponted.

As recommended by the Audit Committee, a resolution for the re-appointment
of Ernst & Young LLP as audstors to the Company will be proposed. So far as
the Directors are aware, thare is no relevant audic informanon of which the
audizors are unaware. The Directors have taken all reasonable steps to
ascertain any relevant audit information and ensure the auditors are aware

of such informauon.

4 . P -

The Strategic Report, Corporate Governance Report and the Directors’ Report
were approved by the Board on 12 April 2022.

For and on behalf of the Board

Director
12 Aprit 2022

Monton JYWco Limited
Registerad number 2057312
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DIRECTORS

RESPONSIBILITIES STATEMENT

The Directars are responsible for preparing the Annual Report and the Graup
and parent Company financial statements in accordance with applicable law
and regulations.

Company law requires the Directors to prepare Group and parent Company
financial statements for each financial year. Under that law the Directors have
elected to prepare the Group financial statements 1 accordance with
international accounting standards in conformity with the requirements of
the Companies Act 2006 and applicable law and they have elected ro

prepare the parent Company financial statements in accordance with

UK accounting standzrds and applicable law, including FRS 101 ‘Reduced
Disclosure Framework'.

Under company law the Directors must not approve the financial statements
unless they are sausfied that they give a true and fair view of the state of affairs
of the Group and parent Company and of the Group’s profic or loss for that
period. In preparing each of the Group and parent Company financial
statements, the Directors are required to:

¢ select sumable accounting policies and then apply them consistently:

. make judgements and estimates that are reasonabie, relevane, reliable
and prudent;

*  provide additonal disciosures when compliance with the specific
requirements i 1FRSs and in respect of the parent Company financial
statements, FRS 101 1s insufficient to enable users to understand the
impact of particular transactions, other events and condiions on the
Group and Company financial position and financial performance;

. for the Group financial stazements, state whether they have been
prepared in accordance with international accounting standards in
conformity with the requirements of the Companies Act 2006;

+  for the parent Company financial statements, state whether applicable UK
accounting standards have been followad, subject to any matertal
departures disclosed and explained in the financial statements;

. assess the Group and parent Company's ability to continue as a going
concern, disclosing, as applicable, matters refated to going concern; and

*  use the going cencern basis of aceounting unless they either intend <o
Iquidate the Group or the parent Company or te cease operations, or
have no realistic alternative but to do so.

The Directars are respansible for keeping adequate accounung records thatare
sufficient to show and explain the parent Company's transactions and disciese
with reasonable accuracy at any time the financial position of the parent
Company and enable them to ensure that its financial statements comply with
the Companies Act 2006. They are responsible for such internal control as they
determine is necessary to enable the preparation of financial statements that
are free from material misstatement, whether due to fraud or errar, and have
general responsibility for taking such steps as are reasonably open to them to
safeguard the assets of the Gioup and to prevent and datect fraud and

other iwregularities.

Under applicable law and regulations, the Directors are also responsible for
preparing a Strategic Report and a Directors’ Report that complies with that
faw and those regulations,

The Directors are responsible for the maintenance and integricy of the
corporate and financial information included on the company's website.
Legislation in the UK governing the preparation and dissemination of financral
statements rnay differ from legislation in other jurisdictions.
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We have audited the financial statements of Metion [Veo Limited {the
Company) and its subsidiaries {the Group) for the 52 weeks ended

25 December 2021 wiich comprise consolidated income statement, the
cunsulidated and Comgpany staternent of financial position, consolidated
statement of cash flows, the consalidated statement of comprehensive
income, the consolidated and Company staternent of changes in equity and
the related notes, including a summary of significant accounung policies. The
financial reporting framework that has been applied in the preparation of the
Group financial statements is applicable law and international accounting
standards m conformity with the requirements of the Companies Act 2006,
The financial reporting framework that has been appliad in the preparation
of the Company financial statements is applicable law and United Kingdom
Accounting Standards, including FRS 121 ‘Reduced Disclosure Frameworl'
(United Kingdom Generally Accepted Accounung Practice).

In our opinion:

. the financial statements give a true and fais view of the Group's and of
the Company’s affairs as at 25 December 2021 and of the Group's lass
for the 52 weeks then ended;

. the Group financial statements have been properly prepared in
accordance with international accounting standards in conformity with
the requirements of the Companies Act 2006;

. the Company financial statements have been properly prepared in
accordance with United Kingdem Generally Accepted Accounting
Practice; and

. the financial statements have been prepared in accordance with the
raquirements of the Companies Act 2006,

Bosis oo 2pinicn

We conducted our audit in accordance with International Standards on
Auditing (UK) (iSAs {UK)} and applicable law. Cur responsibilities under
those standards are further described in the auditor’s responsibilies for the
audit of the financial statements section of our report. Ye are independent
of the Group in accordance with the ethical requirements that are relevant
to our audit of the financial statements in the UK. including the FRC's Ethicai
Standard. and we have fulfitled our other ethical responsibilities in
accordance with these reguirements.

We believe that the audit evidence we have obrained is sufficiant and
appropriate to provide a basis for our opinion.

Lo L ST
3l gTing
In auditng the financal statements, we have concluded that the Directors’
use of the going cencern basis of accounting in the preparation of the

financial statements 1s appropniate,

Based on the work we have performed, we have not identified any material
uncertainties refating to events or conditions that, individually or collectively,
may cast significant doubt en the Group and Company's ability to conunue
as a going concern for a period of 17 months from when the financial
statements are authorised for issue.

Qur responstbilities and the responsibilities of the Directors with respect
to going concern are described in the refevant sections of this report.
However, because not all future events or conditions can be predicted,
this statement is not a guarantee as to the Group's ability to continug as a
ZOINE Cconcern.

i
o

AUDITOR’S REPORT

The other tnformation comprisas the information included in the Annual
Report set out on pages | to 103, other than che finzncial statements and our
auditor’s report thereon, The Directors are responsible for the other
information contained within the Annual Roport.

Qur opinion on the financial statements does not cover the other information
and, except to the extent otherwise explicitly stated in this report, we do not
express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider
whether the other information 15 matenially inconsistenz with the financial
statements or our knowledge obrained in the course of the audit or otherwise
appears 1o be materially misstated. If we identify such material inconsistencies
or apparent materiaf misstatements, we are required to determine whether
there is a material misstatement in the financial statements themseldves, If,
based on the work we have performed, we conclude that there is a matersal
misstatement of the other mformation, we are required to report that fact.

We have nothing to report in this regard.

T a0

en in the course of the audic

. the informartion given in the Strategic Report and the Directors’
Report for the financial year for which the financial statements are
prepared is consistent with the financial statements; and

. the Szrategic Report and Directors' Report have been prepared in
accordance with applicable legal requirements.

cazantiz

PAREt . oo w2l At .
In the light of the knowledge and understanding of the Group and the
Company and 1ts envirenment obtained in the course of the audiz, we
have not identified materia! misstatements :n the Strategic Report or
Directors’ Report.

We have nothing to report in respact of the following matters ia relation to

which the Companies Act 2006 requires us to report to you if, in our opinion:

. adequate accounting records have not been kept by the Company, or
returns adequate for our zudit have not been received from branches
not visited by us; or

. the Company financial statements are not in agreement with the
accounting records and returns; or

. certain disclosures of Directors’ remuneration specified by law are
not made; or

. we have not received zll the informanion and explanations we require

for our audit.

[ERe T

BT S
As explained more fully in the Directors’ responsibilities statement set out
on page 38, che Directors are responsible for the preparation of the financial
statements and for being satisfied that they give a true and fair view, and for
such internal contral as the Directors determine is necessary to enable the
preparation of financial statements that are free from material misstatement,
whether due to fraud or error.
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In praparing the financial statements, the Directors are responsible far
assessing the Group's and the Company’s ability to continue as a going
concern, disclosing, as applicable, matters relatad to going concern and using
the going concern basis of accounting unless the Directors either intend to
liquidate the Group or the Company or to cease cperauons, or have no
realistic alternative but to do so.

B R P

R DL : . : . : .
Qur objecuves are to obtain reasonable assurance about whether the
financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue an audiior's report cthat includes
our opinion. Reascnable assurance is a high level of assurance, butis nota
guarantee thar an audic conducted in accordance with I5As (UK) will always
detect 2 material misstatement when it exists. Misstatements can arise from
fraud or error and are considered material if. individually er in the aggregate,
they could reasonably be expectad to influence the economic decisions of
users takern on the basis of these financial statements.

CAELEnE e

: Peglvorys fan

{rregularities. including fraud, are mstances of nen-compliance with laws and
ragulations. We design procedures in line with our responsibilities, outlineg
above, to detect irregularities, including fraud. The risk of not detecting a
material misstatement due to fraud is higher than the risk of not detecting
one resufting from error, as fraud may involve deliberate concealiment by,
for example, forgery or mtentional misrepresentations, or through cellusion.
The extent to which our procedures are capable of detecting irregularities,
including fraud 1s detaled below. However, the primary responsibslity for the
prevention and detectron of fraud rests with both those charged with
governance of the enuty and management.

© ot

. ERAR SO be P -

Our approach was as follows:

. We obtained an understanding of the legal and regulatory frameworks
that are applicable vo the Group and Company and determinad that
the most sigaificant which are directly relevant to specific assertions in
the financial statements, are those that refate to the reporting
framework (International Accounting Standards in coriformity with the
requirements of the Companies Ace 2006, and FRS 101 and the
Companies Act 2006}, Health and Safety regulations and the relevant
rax compliance regulations n the jurisdictions in which the Group
operates.

» We understood how Motion [Veo Limited is complying with those
frameworks by making enguiries of management, those responsible for
legal and compliance proceduras and the Company Secretary. We
corroborated our enquiries through our review of Beard and other
relevant Committee minutes, discussions with the Audit Comimittee,
review of whistlebiowsng reports and any correspondence received
from regufatory bodies.

. We assessed the susceptibility of the Group and Company's financiat
statements to material misstaterent, including how fraud might eccur
by mesung with managemeni and those charged with governance to
understand where there was suscepubility to fraud. We also
considered performance targets and their influence on efforts made
by managerent 1o manage earmngs or influence the percepuions of
the users of the financial statements.

. Based on this understanding we designed our audit procedures to
idenufy irregutarities including fraud. We performed audit procedures,
including through testing journal entries and other adjustments for
appropriateness, which were designed to provide reasonable
assurance the financial statements were free from material fraud or
error, Cur procadures invelved review of Board minutes to identfy
non-compliance with such laws and regulauons, review of reporting to
the Audit Committee on complance with regulations, enquiries of
legal counsel, Group management, the Audiz Committee, internal audit
and subsidiary management at all full-scope components and review of
any relevant investigations undertaken.

A further description of our responsibilities for the audit of the financial
staternenss is located on the Financial Reporting Council's website at
www.irc.org.ukiauditorsresponsibilities. This description forms part of
our auditor's report.

R

[EEE

This repert is made solely to the Company’s members, as a bedy, in
accordance with Chapter 3 of Part |6 of the Companies Act 2006. Our auvdit
waork has been undertaleen so that we might state to the Company’s members
those matters we are required to state to them in an auditor’s report and for
nc other purpose. Ta the fullest extent permitted by taw, we do not accept or
assume responsibility to anyone other than the Company and the Company's
members as a body, for our audit work, for this report, or for the opinions we
have formed.

®e : TmenivsosounuNIyy
for and on behalf of Ernst & Young LLR Statutory Auditor
London

12 April 2022
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CONSOLIDATED INCOME

STATEMENT

2o Dpuardhar B

Ravenua 2.

Cost of salas 2.1
Grossprefit '
Siaff expensas 2.4
Markating

Qther operating expensss

EBITDAG T s )
Depreciation, amortsation and mpairment 31.32.44
Operating proﬁtf(lnss) 7

Finance mcome 22

Foance costs 23

Loés i:efo |:t-: s:u T i ) -
Taxauon 24

Loss for the year(®

Detals of the prior year ~estatemenl are provided ia note |}
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(225
1033
(373
(30)
(253)
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(247
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2
(225)
192
{46
(118}
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£
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2
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(€3]
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519
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£ apteal
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EBITOA — tins 15 defined as profit before finance meome and costs, waeanion, depreciation, amorusatien anct impaitiment and s ofter takmg cccount of attrbutable profit ofter tax of jeint

conerolffed ennees

! Lois far the year for 2021 and 2020 s wirtelly attributable to the owners of the Company

Details of exceptionai stems cre provded in note 2 2.
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CONSOLIDATED STATEMENT
OF COMPREHENSIVE INCOME

LIRS T L en

TdoTy
Loss far the year
Other comprehensive incoente
ftems that canngt be reclossified to the consolidated meome staremerni
Squizy savestments at £YOC] - net change n far valus 3.
Defnea beneflt plan remaasurement gains/(iosses) 52
Income tax on iterns relating to components of other comprehensive ncoms 24

~

ftems tha: may be reclassiied to the consolidaied meome statement
Exchange diferences on the retranslation of net assets of foreign oparations

Sxchange differences relating to the net investrent in foregn operations

Cther comprehensive income for the year net of income tax

Total cornprehensive income for the yanpet?

Deails of the prov year restatement are prowded 1 note {4

i Total comprahensive mcome for the year for 2621 and 2020 i whelly at.butable 1o the awness of the Company

2021
£m £n
S (Bi)
{1} (42}
3 4]
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i (38)
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43 (&0}
[§23] {379}
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PTOTION VCO LIVITED

PEIARY

CONSOLIDATED STATEMENT
OF FINANCIAL POSITION

at 25 Decermber 2021 (2020 24 Decernber 2020)

Property, plant and equipment
Right-of-use assets

Goodwill and intangible assets
{nvestments

Other receivables

Tax receivable

Deferred tax assets
‘Non-current assets
Inventories
Tirade and other receivables
Derivative financial assets

Tax receivable

Cash and cash equivalents

Current assets

Total assets

Interest-bearing loans and borrowings

Lease liabilities
Derivative financial liabilities
Trade and other payables
Tax payable
Provisions

Current liabitities

Interest-bearing loans and borrowings

Lease liabiities
QOrher payables
Provisions
Employee benefits

Deferred tax liabilities

Non-current liabilities

Total liabilities

Net assets

Issued capital and reserves attributabie to owners of the Company

Non-controlling interest
Tota! equity
The financial statements were a

Seven Thorup Saransen
Director

roved by

e Board of Directors on 12 April 2022 and were signed on its behalf by:

1 Detois of the prior year restaterment are provided in note | |

AlRILAL A

Note

3.1
4.4
3.2
5.0
34

24

34

34

4.1

12
44

34

35

42

44
3.4
15
52
24

45

2021

fm
2507
1512
35101

24

29
14

7602

43
13

23
185

365

7967

37

3517
| 424

RETITN

CPORT AND ACCOURNTS 2021

2020

Restated "’
£m

2,505

1414

3553

19

15

5
st
e

84

4

60

306

508

79

475
34

T4z
3532
1,285
24
95

351
5398
6041
1,978

1974
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CONSOLIDATED STATEMENT

OF CHANGES IN EQUITY

Tonecadad g

o ST ended 0

Iote
Ar 29 Docomber 2019 fos previously reported)
Prior yoar restazemant it
Az 29 De‘ccmbﬂl 2019 ras .cst'ﬂ‘rdJ
oss for the year
Other comprehensive income for
the year net of income tax
Totwl comprehensive income for the year
Shares issued 4.5

At2é December 10’(} {as “egzated) i‘! - "

Loss for the year
Other comprehansive incoms for
the year net of income rax.

Total con pr ehensive incame for LhE year

Transfer to retained ennings 45
AL 25 December 2031 45

Share

apirgl
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Sinare

CrETLT

o
2653

7,651
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2,956
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180y
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(92

1,882
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CONSOLIDATED STATEMENT
OF CASH FLOWVYS

v
i
[

Zash flows from

aperating activitias

Loss for the year

Adwstments for:

Dreprecation. amertisation and impairnang
Finznce micome

-

Fnance costs

Taratwon

Loss an sale of preparty. plant and squipment
Mavements in working capital

x_hang s in provmons and other non-currant E\amlmes

Tax r:cnivedﬁ(oakd)

Net zash mﬂow!(o uflo w} f. om opetating activites
Cash flows from iwestmg activi tl““ u
Interast recerved

Acquisition of nvastments

Purchase of propariy. plant and equipment

D[sponn of proper*f phm and equlpn‘ent

‘Net fa;h oucﬂow from investing activities

C"l)h flows ﬁ'om ﬁ!nncmg aCU‘;*tleS

Pracseds from issue of share capitai

Proceeds from borrowings

Repayment of borrowings

Repayment of shareholder icans

Net capital repayment of lease labifities™

Interast paid

mecmg Costs

Nnt ca;h ovtﬂa N)fmﬁow from f‘nancm"g acdvides
Net (decr =d;e}!mcreuse in cash and cash equwalnntg,

Cash ard cash equivzlenis at beginning of year
Effect of :*wvemenu n foraign eulnwge

Caah "md cash eq\nvnients ar ean f-f)"—*'u‘

Details of tha prior year restatement qre piovided 1 note |
- Cepnal repaymenss of leases e stoted nel of £25 milon ceceived fiom the landlord as but of

18 {2ase modificaten

(=

22

1,312,414 246

5.1 7

42 (13
4.2 (15
34

232}

(h

1295}

(13

4.1 30

ttheee UK Resoqt Thame Park focations (see note 4 45
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L

(219

[l
ot
a

(59)
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1L HASIS OF PREPARATION

s which 15 moorporatad in the United fingdom. its regiscered oifice 15 Linlt House, 25 YWest

Moton {Veo Lirmied (the Company) is 2 prvate company bmied by shs
Streer, Poolz, Dorser, BHIS 11D,

The consolidated financial statemeancs have been preparad and approvad by the Duectors in accordance wath internationa! accounting standerds in coniormuty vith
the requirements of the Companias Ace 2006 The consohdated financial statements are also prepared in accordance with Internauonal Financial Reporong Standards
adopted pursuant vo Regulavon [EC) Mo, 1666/2002. The Company prapares its parent Company financial scatemenis in accordance with Financial Reporaag
Standard 101 Reduced Disclosure Framework (FRS 181}

This secuon sets out the Group's accounting policies chat relate to the financial statements as a whola, YWhera an accounting policy 15 specific to one note, the policy
15 describad in the note to vawch it refates. The accounung policres have, unless otherwisa stated. bean applied consistently to all pertods presented in these
consolidated financial statemenis and have been applied consistonty by afl subsidranies znd joint veadures.

The Group prepares s annual consoiidaied financial statements on a 52 or 33 week baurs. These consolideted financial siatements have been precared for the
52 weels ended 25 Decamber 2021 (2020 52 weeks ended 76 December 2020,

The consolidatad financial stavements ars prepared on the historical cost basis except for derratve finanaial instruments and cartam investments which are messured
az therr far value. The consolidaced hnancial statements are presented m Sterling. All valuos are stated in £ million {£m) except where othervase indicated.

wer Tt om e

The Group reparted a loss for the year of £140 milfion (2020 as restatad £819 million) and ganerated operanng cash inflows of £459 miilion {2020 as restated; outflow
of £75 milfion). The Board has assessed the Group and Company's 2bihizy to continue 13 a going concern o the end of 2 2023 (being the "goinz concern assassment
d on a going cancern basis, which the Directors consider o be appropriate for the reasons sec out below.

period’). The financial statements have been prepa:

L

Az
The going concern assessment considers the Group's projected liquidity posiion and headroom over covenant thresholds from exisung committed finanaing faclices
throughout the going concarn assassmant period. As at 25 December 2021, the Group had a cash balance of £185 mullion and avarable undrawn facifities of

£372 million relacing o the Group's revolving cradic facility (RCF), with no unexpected post balance sheat changes n liquidity; we have sean cash outflows since the
end of 2021 reflecting the normal seasonality of trading combimnad vath ongoing capital investment. The Group's sources of financing and ics net debe at the reporting
date are detaled in notes 4.1 and 4.2,

A financral covenant exists in ralaton to the Group's £400 milhon RCF. which 1s required when the ACF is drawn by 40% or mare (net of cashl. lt requires the
Group o maintain adjusted cansolidacad senior secured leverage below 0%, Effectrse fune 2021, the Group agreed with its RCF lenders to wave the {everage
covenant untl Q3 2023. The terms of the warser agreement require the Group to maintain a rinimum liguidity of £75 mithon (to mnclude amounts undrawn from the
RCF, and cash and cash equivalents). over the period of the weaiver. The Group has complied vith all covenants and the terms of the waiver agreement throughout

tha year.

Baie o3sz

The arojections and ferecasts preparad {or the going concern assessment period to the end of Q3 2023 are derived from the Group's 2022 budget and longer term
strategie plan, approved by the Merhn Board in December 2021, with relevant refinements made to reflect more recant information. This pertod has been selected as
the zoing concern assessment period to ensure that 1t includes the iikely iquidiny low pointin the next crading cycle.

Cur ‘base case’ forecast over the going concern assessment period 15 based cn whar we believe is a balanced approach. in this base case. extending up to the end of

Q3 2023, we have made certain key assumpuons.

* We have assumed thai the likelhood of any significant futur e COVID- 19 relatad lockdowns and restrictions 13 low, reflecting, aimong other factors, the sosiuve
impact of COVID-1? vacaine rofi outs.

* We expect the ability of people to travel acress borders will remam restriceed and that there will be 2 slower recovery i levels of internauonal tourism than in
domestc markets This will impact our attracuons to different extencs.

*  The impact of reduced visitation (versus pre COVID-1? levels} is expacted 1o be parvally offset by revenue management initatives,

* Our new business development casital expenditure plans mclude the completion of LEGOLAND Koraa, opening May 2022 within the going concern assessment
period. Capital expenditure on planned Midway atractions alse conunues to be incurred during the gomg concearn assessment penod. Essental capieal
expenditure to ensura the health and safery of our guests and saalff at exasting stiractions will contnue.

*  The base case specifically excludes any potenual acquisitions over the peniod or any strategic intianves no: yet confirmed.

{n this base case, there would be no breach of lending facihties taking mto account the tarms of the covenant calculations. There are no significant resuricnions on the
atnlicy of che Company to move cash around the Group. and no matarial capital rapayments of debe falling dus within the going concern assassment pariod, with the

nexe mazurity of facihities baing it raspect of €500 mdlion of 7.0% senior secured aotes dus 2025

The Dhraccors have prepared cash flow forecasts for a |7 month period from the date of approval of these inancial statements up o the end of ©33 2023 which
indicata that. under the base case the Group will have sufficient funds to meet its labidinies as they fall due.



SECTION |
BASIS OF PREPARATION coumues

1.1 BASES OF PREPARATION (CONT MUED,

s beheve the base case scenario above 15 reasonable, assuming as it does that

=

It raams vy diflicedy w essess how the SOVID-19 situabion il evolve, |he Diract
the risks of patenual furure lockdovns andior trading restnctions have reduced sigmficandy, but aiso assuming there vall be dalayed recovery due te conunuing

travel resuictions and raduced iniernational tourisme

Howaver, 015 possible that the recovery profile s slovser than 'n the base case. The Directors have tharefore prepared a sevare bue plausible downside scenano,
vath the followang assumptions which differ from the base case:
assuming no further recovery in the going

v This scepario models significandy stower recovery m internatioral tourism chan thac madellad in the base ca
concarn assessmant pertod above the actual recorery experienced in the finanaal year ended 25 Dacermber 2021

*  For chose costs where the Group considars thers to be milationary nisks above budgered levels in the base case, this scenario applios increases to variable staff
cosis zad energy prices varsus 2021,

't is also possibie that other negatve evants may oceur, including exzernal incidants such as terrornsm. Furthermore, while our trading oparations are noz directy
afiected by the war in Ukrane. this and other geopolitical factors could lead to raduced levels of international tourism and further inflavonary pressure on
ogerazing costs. In addition, this mflationary pressure in the yvader economy could reduce consumers’ discretionary spending, which could impact both asication and
spend levels in visitor attractions.

While not modalied in the downstde scenario, there are numercus mumgatng acorons the Group could zake 1o miugate both madefled and unmodelled adverse
impacts. These mitigatng measuras are considerad to be realistically avadable to the Group based on historical axperience, enabling us to meet our liabilines as they
falf due should this situation arise. Within the Group's control, significant cost cutung measures could be implemented across operations and the Group could delay
uncormitied capial expenditura, YWhite not in the direct conirsl of the Group. we could also seek to further exiend waivers to financial covenants on its horrowing
faciities, renaw/replace exasting facilines andfor raise further finance through cash injections from the consortum of investors m the Company. Given the Group's
history of cash generacion and the successful issue of cebt sscurines during the COVID-19 pandemic. vre vrould expect 1o be able to raise such funds as were
nacessary. However, there is no guarantee that such funds wall be avallable.

in the modelled downside scenaimo, and not taking into azcount the impact of any mitigation measures, che Group’s currendy avardable hquidity would remam
positive. albeit reduced, throughout the going concern assessment pericd. Censistent with the base case, under this scerario there would be no braach of fending
facilities zaking into account the terms of the covanant calculavons, and it indicates that the Group would still have sufficient funds to enable it to oparate wathin its
available facilities and settle its habibuies as they fall due through tha going concern assessment pericd

Canddusion
In the 2020 Annual Report and Accounts the Diractors disclosed a material uncertainty. reladng to circumnstances suitounding the COVID-19 pandemic, thar cast
significant doubt on tha Group and Company’s abilicy 1o contnue as a going concern.

The Directors have concluded there is no longer a material uncertamty relazing to the going concearn assessiment.

Considening the Group and Company's statement of financial posinon, available facilities, cash flow forecasts and the above modelled base case and dovmside
scenarios. financal projections indicare thart the Group will have sufficiant funds and resources to continue in operational existance, operate within its available
fRailities and serde its liabilties as they fall due over the going cancern assessmene period, Accordingly, che Group continues to adopt the going concern basts in
preparng its conselidated Group and Company financial statemeants.

The conschidated financial statemen:s comprise the financial statamenss of Merion [Veo Linmiced and 1ts subsidranies at the end of each reporung period (see note 5.7)
and include 15 share of ity jone ventures’ rasuits using the equity method.

Subsidiaries are enuties conwrolled by the Group. The Group conwrols an entcy when 1015 expesad o, ar has nights o, variable recurns thiough 1es mvolvement with
the entity and has the abitity to affece thosa recurns through s pewer over tha enary. The finangal statements of subsidizries are incledad in the consobdated
that conwrel cammences unnl the date that conarol ceases

financial statements from the d

Al intercompany balarces and wansacuons, including unrealised profics arising from intra-grous transactions, have been efimmnaced.
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Foregn currency transacuons are translred using the exchange rates prevaiing at tha dates of the rransacuons. Forarga exchange gains and losses resutung from the
setilemaznt of such wransacnons and from the translanon at year end exchangs rates of monztary assats and lfabilities denorminarad in foragn currencies are
recognised in the mcoma statemant. except when deferred in ecuity as qualifying net investment hodges.

The rasuits and financai position of thase Group companias that do not hava a Sterling funcoonal currancey are translazed into Ste

ling as follows:

* Assats and Irabilities are translated at the cosing race at the end of the reporting period,
* Income and expenses are ranslazad at average axchange rates during the period.

+ Al resulning exchange differences are recognised in 2quity in the translation resarve.
The reporting date foreign exchange rates by major currancy are provided in noes 4.3

T e

i

Financral instrumants ave recognised on the statement of financnl position when the Group becemas party to the contractual provisions of the nstrument. The
accounting poltcy for each type of financial instrumens s ircluded wathin the relevant notas

Financial assets are mitally measured at far value, unless othervase noted, and are subsequendly measured et amortised cost. fai- vatue through other comprenensive
incomz or {air ¥alue through profit or loss A financial asset s derecognised when the contractual righes to the cash flows from the asset expire or the Group
transfers the financial assat and substanually all the risks and rewards of ownership of the asset 0 anccher enzty.

Financual kabiities are inivally measured at far value. plus, in the case of other financiad liabilies. directdy aceriburable ransaction costs. Other financial labdines,
primarily the Group’s interese-bearing loans 2nd borrowings are m2asured ac amorused cost. Financial liabifities are measured at far waiue through profit or loss and
are held on the statemeni of financial position ar far value. A financil hability is derecognised when the Group's obligations are discharged, expire or are cancelled.
Finance payments associated with financial lizbilmas are deaft with as part of finance costs.

An equity insirumant 1s any contract that has a residual interest in the assats of the Group after deducung all of wes Kabilives. Finance payments associated wath
financial instruments that are classified in equity are dividends and are recorded direcily in equity. The praferance shares 1ssued by the Company carry a fixed,
cumulative, preferential duwadend which accrues {but s not payable) on each praferance shar2 on a daly basis from the date of 155ue of the relevant preference share.
Payment of these drvidends is at the discretion of the Company and accordingly thay have been classified as equity.

Where financial instruments consist of a combinatron of debr and equity, the Group will assess the substance of the arrangement in place and decide how to wtribute
values to each taking into consideration the policy defininons above

Further informanon an equity nstruments issued by the Group is set out w1 note 4.5,

s = G en 5

U TR A

P g

A full Iist of naw accounnng standards and intarprezations that have bean implamanted in the year, including those which lnve had no significant impect, can be found

i note 3.4

Cihrnge i aceouneng sshics - § re-i.
{a April 2021, an IFRIC agenda decision

arrangements, 1his gurdance ciarfied chat i order for an intangible asset to be capimalised i relauon to configuradion and custorusacion costs in a sofiware-as-a-
service {Saal) arrangement, i is necessary for thera o be controt of the underlying sofoware asset or for thera to be a separate intangible asset which meets the

definition i 1AS 38 YIntangible assers’.

Since 2619, tha Group has underiaken numerous technology-based prrojects that uzihise Sz2al arrangements. The Graup has completed its assessmenz of the financiai
reporting impact of this IFRIC agenda decision and has updared its accounung policy in the finzncial statements to align with ine chirfied guidance within the IFRIC
agenda decision. As a result, the Group has expensed all costs praviously capitalised associated with both the configuranion and customisation of these Saa$
arrangsmencs. Accordingly, the Group's consohidatad staremanss of inancial posicion as at 76 Dacember 2020 and 28 December 2019 have borh been restated in
sccordance with 1AS 8 "Accounuing polraes. changes in accounung astimates and errors’.

This change in accountng pohay resulted in an overstatement of equity as at 23 December 2019 of £13 rmullion, which has been corrected by reducing opaning
rerained earnings. kv 2020 and 2021 adjustments relatng to intangible assat costs, amounung to £3 million and £3 milion respactivaly, increased exceptional
aperaung expensas in those penods {see note 2.2). The net impacs of these adjustments follovang the reversal of underlying accumulzted amorusavion and the
tavazion Impact is an increase of costs of £3 miflion and a decrease of costs of £2 million m 2020 and 2021 raspecuvaly.

S AT

Durmng 2021, the Growp derermined that the inangial statements for prier perteds contained srrors, s set out below. As a resuls praviausly raported figures nave
besn restatad. These rastatements have not impacted praviously reporced underlying revanus or underlyimg EBITDA.
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On =+ Movember 2019, the acqusuion of Merlin Entertamments plc by ﬂo:.on Acguisiuon Limited {a subsidiary of ristion J¥eo Limitad) bacame sffective. This

businass combinauon was accounted for oy applying the purchase method, whaere indmdually idenufiable assets and liabiliues acquired were valued and any remaining
balanca vas assigned o goodwill, As pare of the purchase price alfocazion escercise, acquired brands were alt valued in Srerling, totaling £1.316 milon. During 2021,
s was reviewed, and it has been determinad that it s more appropriate for ceroan brands to be valued in Euros to align vath the funcuonal currency of the foraign

GREralons acqured

This deternunazion has causad a change it the treatment of deferred tax habiliies relaung 1o thase brands. Deferved rax was preously calculacad using UK
sybstantvely enacted taration races but has now been restated using local taxaoon rates to align wich the foraign cparatons to which thase assets relate. The
increass m deferred tax abilives of £20 mfion as a. 28 December 2019 was offset by an increase in goodwill,

As a result of movements in foreign exchange rates, equizy as at 28 December 2019, as previcusly reported. was overstated by £2 million The opening transiation

reserve has therefors heen adjusced o correct s

increasa w goadwill and

Addinonal adjusements in 2020 reflect che subsequent retranslation of dthese balances and changes i tax rates. reswtung in a further
intangible assets of £12 mifhon, a reducoon in deferred tax liabihives of £2 million, a credit to the ranslatuon reserve of £% mdlion {£7 mdhon on a cumulative basis)

and an increase in retmined earmings of £5 nuihon (see nores 2.4 and 3.2).

In aggregate the net impact of changing the currencies adopred for che valuanions as a. 28 Decamber 2019 was an oversacement of equity of £2 million, and an

understatemant of £14 millian for the year ended 246 Decamber 2020, with a cumulative impace of £12 milkan,

AT cn
Each year the Group parforms a raviaw of its deferr
if it1s probable that each subsidary undertalong vath recognised deferred ta
performing this year's raview the Group has revisived che 2020 balances. Thl; rasulted in

reduced the taxation credit recogimsed by the Group in the prior year.

2d tax posimion to ensura that the prinaptes for asset recegamon are consistently applied. The reviews considers
¥ assets would nave sufficient tarabla profits o unlise recognised zssets in the futura. In
a £10 milhion adjusunent 1o deferrad rax assacs being idendfied. This in turn

Currant tax balances that have anisan n the different jurisdictions should ba presented as gross recaivablas and payables te reflact that thers 1s no right of net
settdlement rather than being presented net. We have therefore restated the 26 Decernber 2020 rax receivable and payabie by £34 nullion to present these balances
on a gross basis as noted above. The error did nol have an mcome statement nmpact

Al the sama dme, ap assessment has also been perfoirmed o quandiy deferred tax balances that have arisen in the same junisdictions and are expected o unwind
over a sirmlar ameframe and chersfore should be netwed rather chan being presented as gross. This has resulted in a prior year raclassification of £148 nmillien

betvaen deferred tax assers and defarred tax iabilicies. Ses note 2.4 far further decals.

irvpast ol enange 0 dotouring pebay cad pr s vear esimren
The impace of r.he chmoe in chountrng pohcy for Saa$ arrangements and the correcuaen of the prior period errors had the following impact on the statement of
financial peswion as at 26 December 2020 and 28 December 2019

26 December 2020

Accounting Valuatior: of Current 1ax

Irip ucte paley crangs brrdsarnd Derecogmtior 2ross up Impacred

hr:e s 5 Sans 1ss0c1ated of deferred defariad tax fine iwems

ssieportad viange deferred tax TIX SSETS netung °s restated

Property, plant and equiprment 2512 {7} - - - 2.505

Goadwill and ntangible assais 3535 {123 36 - - 3,553

Daferred tax assets 158 3 - {m (148) 5

Tax racavabls 25 - - - 3 640

Tax payabla - - - - 134) (34}
Deferrag rax liab" (179) - (18} B 146 (351}
Impacs on nat assets O S T O

Transhtion resarve 70 - (71 - - &3

Re:nined earnings 933 i6 5 i - PER

tmiraco o te el Aqfntym ‘ 5 (_1’2}> 10 -

4%
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Aczauntng Y luatm of
hnpacred  pabey chings By are Ivpacrerd
e wreris, for Saad Asnetiated [ERORIA T
BTN deforrad fax a:resrated
£ [ ES
Property. plant and equipiment (7 - 2,423
Goodwiland "rangible assets (%) I8 3810
% habilivies ] (20} {430}

Impact an netnssets {13) (2)
Transhtion reserve 39 - P 41
Rcra-r‘ed earnings 8+ I3 - 97

fmpdct on total equity 13 2

The impact of tha deferrad tax netung has not been disclosad for the statement of financial posiuon at 28 Decamber 2019 given this has no impact on the net

assets presented.

Tha preparation of financial statements requires managemant o exercise judgement i agplying the Group's accaunting pohicies. It also requires the use of estmates

and assumpuons that affect the reported amounts of assets. lizbilities. income and expanses. Actual resuits may differ from thesa estimates.

e

JeTIETT R

Management considers the following areas to be the judzemants thac have the most significant affece on the amounts recognised in the financial starements. They are
s uag £ ;

axplamed i more detal i1 the reiated noLEs!

and manashmem have considared that this | dgemeq[ remains appmpmate

7 3; < the level at which goodvil 15 iicially allocated and thereafcer monitored,

* o Vognng penad 1%, - the Group has exerased its judgemenc in detsrmining the gran: date of the three schemes awarded in the year,
which has been deamed to be the dase of share rssuance. Considaring ongoing future serategies of both the Group and the Group's shareholders, the most likely
vesting dazes for each scheme have been deemed to be in four or ten years for interim trigger events and exit razpectively.

L
R Se Loy Hte S PPN

S5dmaTet

Management considers the following areas o tnvolve 2 sxgnlr’ican: degl'ee of estimanon uncarainty:

L ; . 7 4 2 — che sstimation of future cash flows
togecher wn:h the discount rates adopted when cal ularma the vaiue s use of assets. The valuat'on of other assets and impairment, excluding LLP and RTP,
invotves a degree of ssumauon uncertainty but the hikelihood of 2 rasulting changs in value s less significanc.

d 2o - esnmated ounflow ta satcle the obligations and, where relevant. the apprapriate discount and inflauon rates to apply

ssumation of the discount rate usad in the caleulation of certain lease lizbiliues.

Rt T

payment va!uat oins for h-"» three schemes awarded in the yaar. The valuauon was performead using the Monte Carlo option pricing medel. the inputs to which
involve estmation uncertaney. Future valuaton fluctuacons could materally impact share-based payment expenses recagnised 1n subsequent periads.

- the imphad enterprise valua of Motion Topco Limited was calculated as at December 2621 m order to calcudate shara-based
p | P

Qrher non-sgnificant areas that :nclude a dagres of estimanon uncertaingy ars:
‘ sxpacred period of borrowings when calculating the efecove interest rate on those borrowings.

o Lo teh < JFRS 16 dafines the lease term as the non-cancellable period of a lease together with the opuons w0 extend or rerminate a leass, if
the Fe;see‘vci e reasomb!y certain to exercise that opdon. ¥Where a lease includes the option for the Giroup to extand tha lease term, the Group makes a
judgement as to whathar 11 is reasonably certain that the opuon vall be taken

5 7. - garnings mufuples and discounted cash flows when calculauing the fair value of investments.

. fn, -

. Eey D= assumed discount rate, mflation rate and mortality wher valung defined benefic habibicies.

Wivle these arsas do not prasent a significant risk resutung in @ mareral adjustment, they are areas of focus for rnanagement
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As onerating segment, as defined by IFRS 8 *Opcraung segmants’. 15 3 component of the Group that engages i business activitres from which it may carn revenues

and incur expenses. The Group s managed through its ghi

= Operacng Groups, wiich form the operaung segments on vhich the mformauon shown belov 1s

prepared. The Group determines and presants oparating segments based on the mformanon that 1s provided internally o the Chiefl Sxecynve Officer (CEG), who is

tha Group's cluef operaung decision mazksr, and the Board, An operanng segmond's operacng results are remnevred regularty by the CEO to make decinions abaut
resourcas o be allocated 10 the segment and assess its parformanca.

Mhadwea
ALLrRcTIons
iim
202
Visitor revenyz 371
Accommodation revenus -
Cther revenue i3
Revanuet) \ 344
EBITDAW 102
Deprecation and amortisation (ilz
Imparment -
Operatng profit’™ {19
2620 - as restated )
Visitor revenue PR
Accommodation revenue -
Orther revenus 12
Revenue!") i - 228
EBITDA® (a7
Depreciztion and amertisation (12%)
Impairment -
Operating loss'™ (146}

Revenue 1s disaggragnted e the thire categories descnbied below

LEGOLAND
Parks
£HW

Rasort
Theme
Parks
£I1'x

298

128
38

169

(62)

493
100
32
625
(47)
{256)

1203)

Dther
e

fn

(43)
8)

151

Excoptanal

G

£n

()
(352
{374)

Performance s measured hased on segment EBTOA as mcluded i wnteral management zeporis Segment operaung profitfiless) s wmchided for mformation Burboses

Detais of the prior year restatement are provided i note 1

Diher iterny wnchde Marko Magic Malung, head office costs and vanous ether cosis, which cannar he diactly sttrnbuted e the reporio

in 2071 of £6 nlon of costs acress the Operaung Groups
Detans of 2:iebuonal et vie provded minete 22

2 seymants Fallowing a restrucune there

Toral

£

j 009
194
53
1264
376

{247}
130

493
160

629
{124}
(267)
(3523
1743}

was a raallucatiod

wu
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24 PROGFIT BEFORE TAX oMTaUED:

cL T T
Wiile @ach Cporaong Greup is mznagad on a worldwade basie, pay e of wu stralegy 12 Lo dwverafy geographically across the four regions shoven balow. |he
ted 15 based cn the geographical locations of the visitor attracuons cencarned.

wiormanon pres

NIRRT S o o

PN agurrens Haor-curent

Rusverag 13305 EIEnLes assets

1021 2041 e 2020

in s [ [l

United [Gngdom 2E1 2935 122 2373
Conginental Europe 256 1516 169 615
MNorth Ararca 425 2479 122 2,09¢
Asia Pacific H1e 295 109 893
' 7 o - - T A 1 ‘1‘6{ B 7535 62% o ' 7, 197
rTax re&ewab!e o S 7 o ‘ 29 A -
Deferred tax {note 2.4) 14 5
Investrmants (note 5.1 24 1¢

ot m e ke e e et e e e e e e e e e B jv15i_1w

Rc‘ enue represents the amounts raceivad (excluding VAT and simular taxes) in the areas sec ou. below and v/hich have been disaggregated in the segmental
infarmation presentad above. Yhen accountng for revenus, an assessment 15 made, considering the control principles of IFRS 15, as to wheiher parues involved in
providing goods Or services to a customer are acting as a principal (if they control delivery to the customer) or, if they are arranging for those goads or services ©
be provided by the other party, 25 an agent.

o - represents admissions tickets, retal, food and beverage sales and other commercial offerings such as photos and games experiences inside an
ztrraction. Tickets and other services can be bought in advance, generally online, in which case they are held in deferred revenue and recognised when the visor
uses those tekets or services or the validity period expires. Revenue from annual passes and other uckets that endidle a customer to conunued visits over a
peniod of thne 1s daferred and than reco2imsed over the period that the pass 1s valid. Retail and food and beverage revence, along with other similar commeraial
offerings, is recognisad at point of sale.

ac c=u2r o - reprasents overmght sty and conference room revenue along with food and beverage revanue earned wathin our hotels and other
accommodation offerings. Accommodation revanue is recognised ac the uma when 2 customer stays at the accommedaten.

L ;> - represencs sponsorship, funcrion, management and development contract revenua aiong with other sundry items Sponsorship revenue s
recognised over the relevant contract term, Funcuon revenue is recognised at the wme of the event. Management contraci revenug 1s racogmised as 1013 2armed.

Where the Group enters inte contracts for arracaon development. ravanue 1s racogrisad over tme as parfoirmance obligazions undar the contracts are met.

v Tl . -
Cost of sales of £226 miion (2020 £159 millony represants varable expanses {excluding VAT and sumilar taxes) incurred from revenus generaung actvaities. el
mventory, food and baverage consumables and costs associated with the delivery of accommodation are the principal expensas included vathin this category.

Tha average number of parsons amployed by the Group {induding Diractors) during the year, amalysed by catagory, was as follows:

2024 2020
Operazions 15423 11509
Attracrion management and central administration )37 2 o]
S . . L . - - I e 590

L1
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z PROFIT BEFORE TAX conTiMuE

The aggregate payrell cosis of these persons veere as follows:

| 2020

Iy Iy
Wages and salarias 242 308
Social security ¢oses 40 37
Other pension costs H H
Government suppoit e {72)

et e et 2 e o e <o e R U VU e

The total charge for the year for share-based payments is less than £1 mulhon. Further detaiis ai e provided in note <16,

The Group has accessed governmeanc support measuraes In the geographies m which it operates, including employee furlough schemes. This funding maecs the
definition of a govarnment grant and e income recognised in tha year 111 refation to these schemes was £19 milhon 12020 £49 mifion), pricardy in the UK.
Germany, Austraha. and Denmark.

Government grants are recognised when there 15 reasonable assurance that the Group has comphed waech the relevant condinons vaghn the agreement and tha: the
granz will be received For sach gran., the Group assesses whether it relaces 1o ether capital or operational expenditure incurred. A grant relating to axpenses
already incurred s recogmsed in the peniod in which it becomes receivable, offsecting the expenses the grants are intended to compensate. The funding recaved is
included vathin the cash flows from operating activities in the conschidated statement of cash flavss.

contributions payable

CAMEACLEONG o

2 wcl par by :
The remuneration of key management, comprising the membars of the Executive Committaa, was as follows

20214 2020

£m Zim

ey management emoluments including sccial securty costs 73 5.4
Conzributions to money purchase pension schemes - 032
Share-based payments and other related paymants G.2 B
' ' ’ 75 56

2021 1020

i £y

Audit of these financial statements r 9 1.8
Audit of finzncial scazements of subsidianies 35 0.4
Other assurance servicas - 0.l
Services relating to corporate finance transacuions - D2

During 2021 KPMG LLP rasigned as auditors to the Company and Ernst & Young LLP wars appomeed. The 2020 comparanve relaces o amounts paid to KPMG LLP.

ne

In addivon to the employse furiough schemas noted above. goversments worldwide inoroduced a rumber of other support measuros that the G: oup accesse
POy g PP
Thesz totalied £19 mullon 2020 £2 mulion) and were offser against othar operating expenses in the income stacement. They relaced to arrangements vhareby the

government funding proviged support for oparasng coses. Tha funding recared s included within the cash floves fron opsrating activinies in the consohdated

satemant of cash fowes,
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.l EXCEPTIOMALITEMS

Due to thew nanies rermin ang-off and non trading rorms can be Clasufied severacely 2s excepuonal iterns in order to drav chem to the atcention of the reader. In
.

i
the judgamant of the Directors this oresantanion shows the underlying performance of the Group more accurately

The followang itams ara excenuonal and have bzen shown separately an the face of the consclidared income staterent.

1071 i
L L

Within staff expenses
Producerity and sfficency actvitas'!” ! {4
Withi other operating excenses.
Froductvity and efficency actvities! 3 6
Transacuon coscs™ ( z
Exceptional iterns included wichic EBITDA o I 3 22
Wit de;reoaimn, amoriisation and impeinment 7 -
Irmparment of meangible assers™ - 260
Impairment of property, plant and equipment and right-of-use assats” {1} 92
Exceptional items hefore incoracax T T rE V2
h‘;come‘ ta::cre;dlt on e;(gépltioﬁal 4téms¥1bove T . s o - T 7 N - ilS}
Exc-épticnai items for:tﬁe year ‘ 7 - 7 o o 7 2 346

Carcgirr ore-off oberutonaf costs have beer mcuried in 2021 as the Group's productiaty and efficsncy related actvties that commenced in 2020 were compteted fn 2020 they monly refated to
changes miade 1o our orgamsational structures i gitractions and subport functions, primortly 1n response to the COVID-19 pandemic, together wiih the completion of fong term productvity
trutiagves commencad i brevious yeurs The Group has chengad rts occounting pelcy reloied 1o the cobriaiisation of certam software assets followng the IFRS Interhretatens Comimittes's aganda
decrston pubfished 1t Aprl 2021 Thus changz it Geroudang pobcy Jed 1o ant mcrease n axcephanel operatng expersas rakaang to productivily and eifivency actvaizs of £3 milion in the current
year and £5 milhon for 2020 AN 2020 resufrs are restared, see note 1! far further detards They are separately presented as they are net part of the Group's underlong oberouag expenses

é Tronsaction costs within other ebercting expenies in 2020 prmanly represented professwonal and adviser fees manred w conection with the acguistion of the ferin Group m 2319, certan of
wlich becams payable i 2020 In 2021 zertam costs ut respect of drevius traniactions were finalsed leadirg to the release of amounts prevously browded for of £1 milhon. They are separately
presented as they are not part of the Group's underlying aperating expenses.

it impairment charges ut 2020 of £260 muffion ware m 1espect of goedvall asseciored with the LECOLAND Parks Operonng Group These refleced latest astanates at the end of the reporung period

of the combined futine perfosmance of the anractions within thot Ope:aung Group teking mis account reviews of the srarket aind 2conannc conditions at those lcauons They weie separately

piesenied as ordmarily goodwill s cot gmornsed ond therefore these chorges did not form part of the undedying rasuit

fmparment charges i 2020 of £78 mialon m proberty. plant and oment and £ mullion i right-of-use assets were 17 respect of certain of the Group’s atiractions The discounted cosh flows

thot underpioned our volue w use calcutanons reflectad the current busiiess plans which were pbdated for foctors mcluding the shert term impact of COVID-I9 In poticaler, this mehided

corsideaten of LEGOLAND New Yok where the apenung had been defayed In 2021 an impairment cradi has been recorded m the year of £1 mithon i rasbect of one Midway locanon that was

subgect o wnpmrnient i 2020 They ore separately presented os they are not part of the Group’s undertying deprecction chorge
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. FINANCE INCODME AMND COSTS

! Sl TN Tl

Finance income comprises interast mcome from finanaai assets and vestmants. apphcable foreige exchange gams and gans on hedging nstrumants that ara
recogrised in the icame statament. FiNanca £osts COMOrise Interast @xpense, finance chasges on Ninance leases, applicabls foraign axchange losses and lossas

on hedzing mstrumants that are recognised in tha income statement. Interest income and nterast expense are racognisad as chey accrue, using the effectve
inierast method.

N o oes o
- “ 2

Vihare assets tzka a substannil dme to complete, the Group capizalises borrowing costs direc
those asssts.

actributable to the acquisivon, construction or production of

2021

£

Interest incoms 2

2024

£

Interest expense on loase labilites 52

Interese expense on financial “abilicies measurad at amortised ¢ost 165

Other interest expense 7
Ouher

iNec foreign exchange loss p

' o - 124

Capitahsed boivowing costs amounted o £8 million in 2021 2020 £18 andhon), with a capitabsanon rate of 4.3% (2020 4 4%} Tax relief on capicalised borrowing

costs amounted to £2 milhon in 202§ (2020 £5 muion}

Ll

L
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]

TAXATION

Tha < charge for the yaar 15 recogmsed 10 the income statzmen: anid the statement of comprehensive income. according to the accounting trzatment of the refacad
wansaction The ax cherge compnises both current and deferred tax,

Current ta.. is the expected tax payable on taxabis ncome. using tax rates subszanuvely enacted at the 2nd of the reporong pericd. and any adjustment o tax
payable in respect of previous periods

Daferrad tax s provided on carin c@mporary differences betwsen the carry.ng ameunis of assets and Inbilities foi financizl reporoing purposes and taxation prrposes
respectivaly. The foilowing temporary differences are not prowided for: the inital recagnition of goodwill, the iniial recogrition of assets or lisbilives that affect neither
ccounting nor table profit other tian n a business combmavon: and differences relating 1o wvestnents in subsidianies and jont ventures 1o the enent that they wall
probably not reverse in the forasesable future. The amount of deferred tax prowvided 1s based on the expectac manner of realisanon or secdament of the carrying amount

of assars and Labifives, using tax rates enacted or substanuvely enacted at the end oi tha reporung pertod.

Adter considering forecast future profis, deferrad tax assets are recogrused where it is probable that future tmable profits will be avadable against which those assers
can be uthsad. This assessment rs mada after considening a number of factors, ncluding the Group's future tradimg expectasons.

Provsions for uncartain ax posivons are cecognised when the Group has & prasanc ebhigation a5 a result of 2 past evenc and managemant judge that it is probable that
therze vall be a futurs outflo of economic benefits o settle that obliganon. Uncertam wax positions are assessed and measurad on ai issue by 1ssue basis within the
jurisdicions that we operate using managameant's estimate of the most ikaly outcome. A combination of in-house tx expers. previous experienca and professional firms
1s used whan assessing uncartain fax positions.

1021 2020
Resratez
[l £im
Current tax
Current year 5 {54}
Adjuscment for prior perieds {7} {13
To;alcurran; s - ' o o ‘ 7 ' . .‘(2‘1 (67
Defarred tax )
Origination and reversal of temporary differences {93 (1at)
Changes in tax rate 58 25
Adjustment for prior periods (h (3}
Towldsferred ax o ooomrmmr ey w7y
Totwl tax expensel(credit) in income satemene T 1 (las)

Daferred tax n 2020 has bean resmted following a reviews of the Group's doferred tax posttion, amd a change 1n the currencies usad in considering the valuation of

the Groun's brands, See note .1 for further dedils.

Ly
[
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2.4 TAXATION (CoMTiMULD)

SaTinan of el o

Fop A 202t

“, £im T <o
Loss before tax 194) (965)
Incons t2x using the UK domeste corporation ax rate 19.0% csy 0% (183
Effect of tax rates in foregn junsdictions {5; 3h
Mon-deducuble expanses 4 36
Income not subect to tax {1} {2)
Effect of changsas i tax rate 58 25
Unrecognised temporary diffarences 1 25
Adpustmen: {or prior parnods (8 {18)
Total tax expensel(credit) in income statement (48.5%) BT 5% (146}

The effective tav rate (ETR}) reflects updates to the headline UK rate, including the eifect on the measurement of deferrad 1ax.

The difference batween tha reperted ETR of (48.9)% and the UK standard o rate of 19.0% 15 primarily attnburable o the revaluanon of defervad tas liabilioes due to the
chiange in the UK tax rate from 19% ta 25% from | April 2023, and the non-recognition of rax losses.

In 2020, the difference bevween the underlying ETR (excluding exceptionals) of 20.0% {as restated) and the UK standard rate was attributable to a number of factors
including the Group's geographuc mix of profits and the benefic derived from che Coronawvirus Awd. Relief, and Economic Security {CARES) Act. This was offset by the non-
recognttion of tax losses and the revaluadon of deferred tax liabilines duz to the change m the UK tax rate when it was rmaintaned at $9%, rather than reducing it o 17%
from 1 April 2020. In 2020 the Group benefited rom cartan reliefs avallable in the CARES Act in the US. This allowed operaung losses generated in 2020 to be carrad
back fiva years. As the US corporate tax rate was fugher in the earher years the Group obtained a parmanent benefic from the carry bacle

Signficant faciors impacung the Graup's future ETR include the Groun's geographic mux of profits and changes to local or international tax lavss In che 3 March 2021

Budget it was announced that the UK wix rate will increase to 25% from | April 2023, This will have a consequentral effect on the Group’s future tax charge.

In Aprit 2019 the European Commission (EC) announced its final deaision that certan elemanis of the UK's Conurolled Foraign Cormpany rules partially represent State
Aid, The UK Government has made an annulmenc applicauon against the EC decisicn. Separately. the Graup has made its own applicanon. In February 2021, the Group
raceived charging nouces from HMRC for £28 milhon, «which have been paid. The Group axpects the applicavons will ultimately be successful and accordingly the
payments are held as a recewvable. If the applicagions ars ukimately unsuccessful than this could result n an increase in the Group's future effective tax rate.

2021 020

fn: £

Cauity fnvesumenis at Y OCI - nat change in fair value - {7)
Memeasurement gains/{losses) on defined benefit plans - {h
‘Ta tal cax -cre\:jin‘:“in séaterﬁ enf r;f‘crrther‘;cmpre"hensive income ' ) ‘ 7 - . (8)
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TAXATION coMTiNULD

Lo N

foud deled

Delerrad dax assets and haiies are atnibutable o the followng:

Auiety Liabdees
202 2029 2920
Ras-ated
£ Lo £
Property, plant and equipmant 20 246 {205)
Right-of-use assets ! leass liabilities 41 41 e
Gther shoit term temporary differences 55 40 {3
Corporaie interes: restriciion 56 i -
Intangble assets 22 22 {3621
Tax value of josz carry-forwards &3 45 -
Tax assessi(labilicies) 259 236 (648)
Set-aif [ax (2453 (231) 145
Nat tax assets/{iabilities) 14 s o0y

e

2027 20 120
Restates Bestiie
£ Lo £
(197) (183, (151
(23) (37) (47)
3 52 38

. 56 21
(300) (340 (277)
; 63 65
(582) (389; (346)
231 . ;
(351 (389 (344)

Qrher short term temporary differences primarily refate to financial assats and liabibties and various aceruais and prepayments.

Set-off tax 1s separately presented ro shows deferrad tax asses and habilives by category before the effect of offsarung these armounts 1 the statement of finanaal

position where the Group has the nght and intention w0 offser these amounts

Sint e on gefs el oo

Racognsen Effect of
27 n other O EINen T 25
Decermber Recognised  comprehensive in forsign Decenber
2020 i come mCome exchange 1021

Restated

£im £m £ £ £
Proparty, plant and equipment {t51) (35 - 3 (183
Righi-of-use assets / lease habilties {42) 4 - | (37
Other short term temporary differances RE:] 15 (i 52
Corporaie nierest restriction it 35 - - 56
Intanghle asseis (277 {646} - 3 1340}
Tax value of loss carry-forwards 65 B - (KR 63
Net tax assets/(liabilities) (346) {48} - 5 {339

in 2021 movemangs recogrised in mcoma wera principaly due 1o the revaluaton of deferred ax fiabihues due to the change in

disaliowancas in the UK and USA

the UK tax rate offsac by interast

i1
(&1
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30 an C
2.4 TAXATION wor™in
SRR N g e ey o [
2% W M TS
Deceniba Bt Ggnised i I formen
[suisi ey~ s ‘.h-‘.?\g‘."
L in £
Property. plani and equiprmeant 16 - (1)
Right-of-use assets / leass habihties {7} - "
Other short varm tampaerary differences 13 - -
Corporate Intersst rastricusn - 21 - -
intangible assets (244 3N E {2)
Tax value of loss carry-forwards 5 52 g8 -
Net mx assews/{liabiliges) {430} 7% 8 {3)

It

Darembes

(277)

45

(344)

In 2020 movemenis recognised m income were princpally due to the exceptional imparmant of assets held by overszas group companies, increases in losses
recogmised for deferred tax and the rovaluztion of defarred v habibnies held by UK companies. As substantively enacted on 17 March 2020, the UK wx rate

remained at 9% and drd not change to 17% from | April 2020 as previously anacted on & September 2014,

Deferred tax balances rafatng o both 2019 and 2020 have been reswaied following a review of the Group's deferved v position, and a change m the currencies

used in considering che valuation of the Group's brands Sez nate || for furcher derals.

1
i

AP, e

202t
£m
Property. olant and equipment ;
Right-of-use assets / lease habdities 23
Orther short cerm temporary differences 2!
Tax value of loss carry-forwards 87
Netunrecognised tax assecs T T T g

2020
Restoted
£m

3

15

44

Ea]

a2

The unrecognised deferred tax assets relating o loss carry-iorwards include £5 miilion (2020 £5 mulbony expiving in (-5 yvears and £28 rmiilion (2020 £20 miheny

expiring in &-[0 yaars. The remainimg losses and ocher uming differences do not expire under current tax legislanon.

The nature and locauon of the tax losses carmed forward are such that there is cerrently ne expectation that the matonity of the losses wall be uthised.

(1



SECTION 3
OPERATING ASSETS
AND LIABILITIES

W eesmabar 20

o
)

plane ang equipiment (PPE) are stated ar cosi lass accumuiated deprecation and impairment Insses.

Whare components of an item of PPk have differanc useful lves, they are accounted for separately

Tha inmal cost of PPE includes alt costs incurred m bringing the asset into usa and sncludes svternal zosts for the zcquismion, construction and commissioning of tha

asset, internal project costs (primariy staff expenses) and caprtalised borrowang costs.

03 WTaUTRT AT IR 73 SRS

TUE
¢ ume of a business combination PPE is separataly recognised and valued. Given the specialised nature of tha PPE acquired, fair values are calculated on a
depreciated renlacement cost basis. The key estimates are the replacemant cost. whera industry speaific indicas are used to restate orginal historic cost and
deprecianon. where the total and remaining 2conomic useiu! lives are considered, togsthar with the residual value of ach asser. The total estimated lives applied

are consistent with those set out below. Residual values are based on industry speafic indices. Frashold land is valued using 2 market approach,

Nt s g

Capital expenditwre on navw actiacuions includes all the costs of bringing the iters of PPE within that actraction 1nto use ready for the opening of the atraction.,
Pre-opening costs are only capitalised to the excent they are required e bning PPE inte its working condinon. Other pre-opening costs are axpensed as incurrad

STty 325
Subsequent expenditure on jtams of PPE m our existing estate can be broadly spliz into two categories

*  Capwal expendizure which adds new izems of FPE to an atraction or which extends the operatanal life, or enhancas existing wems, of PPE is accounted for a5
an addition to PPE. Examples of such expenditure indude new nides or displays and enhanceiments to rides or displays. which increasa tha appeal of our
ALEracoons Lo vistors,

* Expenditure which is incurred to malnein the izems of PPE in a safe and usezble state and to mamtam the useful life of items of PPE 15 charged to the incoma
statement as incurred. Bxamples of such expenditure include regular servicing and maintenance of buildings, rides and displays and ongoing repairs to tems
of PPE.

ST e
Government grants are recognised whan thare 1s reasonable assurance that the Group has complied with the relevant condicions within the agreement and that the
grant will be recerved For each grant. the Group assesses whether iz relates to either capitzl or operauonal expenditure incurrad. The Group has electad to
deduct grants refated to capital expenditure from the total project costs vathin property, plant and squipment and amortise thanm systernanically cver the useful Iife
of the assets.

Dopre
Land is not depreciated. Assets under construction are not deprecated unuf they come mto use. when they are wansferred te buldings or plant and equipment as
appropriate. Depracianion is chen ¢harged o the income statement on a straight-line basts over the sstimated usefud lives of each part of an ram of PPE. Asset lives
for plant and equipment vary depending on the nature of the asset, from short life assets such as 1T assets, up o long term infrastructure assers. No residual values
are typically considerad.

¥

The esmated usefu! livas ara as follows:

Asset cligs Deprecauon pohcy

Freeholdflong lzaszhold buildings 50 yaars

Leasehold buildings 20 — 50 years {dependent on life of lease)
Flant and equipment 5 — 30 years
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OPERATING ASSETS
AND LIABILITIES cnmess

3.4 FPRGPERTY, PLANT AMD EQUIPMENT (CONTIMUED:
Lot anrn gt Fant ard Under
building, LD TRNT L INLEOIITION Toral
£m Liv £ £
Cast
Ar 29 Decerber 2019 {restated; 1,227 233 389 2,451
Addrians - 12 328 340
Disposals - (3 (2 (5
Transfars 31 44 {753 -
Effect of movements in foreign exchange 11 7 3 5
Balance at 26 December 2020 (restatad) 1269 895 617 2791
Additions ! {8 010 220
Disposals - )] th {3
Transfars 293 284 {577 -
Effect of movemenis in foreign exchange (1%) 19, tig) i56;
Balanice at 25 Decamber 2021 ' ' - 544 1178 232 21352
Depreciation . ' )
At 2% December 2019 [restoted) 10 18 - 28
Depreciazion for thie year 55 128 - 183
Impairment 12 1 55 78
Disposals - (2} - ()
Effect of movements in foreign exchange - (1 - ()
Balance at 26 Decamber 2020 {restated) o 77 Y 55 285
Depreciation for the year 55 R - 1565
Disposak - i - (2}
Transfers 53 ps 155) .
Effect of movements in forzign eschange it) {3) - {4)
Balance at 25 December 2021 S 184 264 - 445
Carryng amounts I -
At 28 Decamber 2019 frestoted) 1217 317 389 2423
At 26 Decamber 2020 frestated ) ) 11 92 741 572 1505
Ar75 December 2021 - o 1360 515 212 2507

Drapreciation 1z caleulacad in Iing with the policy stated previously.

During the year tha Group ravievs useful ecanomic ives and tesis PPE for impairment i accordance with the Group's accounting policy, as referred 1o in note 3.3,
Thare yere no mpairment charges in the year. In 2020 mpawrmenc charges of £78 million were made as the discounted cash lows that underpinned our value in use
calculavons reflectad cur business plans »winch were updatad for factors including the short cerm wnpact of COVID- 19, In sarticular, this included consideraton of
LEGOLAMD Mew York where the opening had bzen delayed.

EURE P P S L e

At the yerr end the Group had a numbsar of outsianding capital commitments in respect of capidl espenditure ac s exisang attracnons (iIncduding accommio-daton),

as well as for Midway atoracuons and LEGOLAND parks that are under construcuan, These commiomanis are eupected 1o be settled withmn vro financial years of
the raporung dacz. Thase amount to £70 mudlion 72028 £143 miliary for wiich no provimon has been made.
=3 d b
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B T
Goodwill represents the difference batween the cost of an acquisivion and the far valuz of the 1dentifiable net assets acquired fess any conungent liabilines
assumed. Goodwall 15 statad at cost less any accumulated impawment losses, Goodwall 1s allocated o groups of cash-generating unics and 1s not amortised but 1s

rasted annoalfy Ior impairment. [n respect of jome vanteres. the carrying amount of goodwaill 1s includad in the carrying amount of the nvestmant in the joint venture,

Where they arsse on acquisition. brands are valued using tha excass earnings method, All the significant brands acquired are assessad as having indefinize useful
economic ives. This assessment 15 baszd upon the strong historical periormance of the brands over a number of economic cycles. the ability to rolf out che brands.
and the Directors intentons regarding the future use of brands, The Dir2ccors feat dus 15 a smeable policy for a brands busimess which invests in and mammns the
brands, and fores=e no technological developments or competitor actions which would put a finice life on the brands. The brands are tested annually for impairment.
Other brands are amorused ovar a panicd of fiiteen years.

Expenditure on internally generated goodwill and brands 15 recognised i the income scatement as an expense as incurrad.

Crher intangible assets comprise soltware hicences deamed to be controlled by the Group. sponsorship rights and other contract or reladonshin based intangble
se -hnz basis from the date they are avadabla for use. They ara s:ated at cost less accumulated amortisation and

assers. They are amordsed on a stral
impairment losses.

The estimated useful lives of other intangible assets are as follows.

Agsar class Esumazed wsetul hie
Licencas ‘ Life of hicence {up to 15 years}

Other mangible assats Relevanc contractual sertod {up 1o 30 years)

lntangible assers
Geodwill Brands Other Total
Lo £ tim £ir

Cost
Ar 29 Decamber 2019 frestated) 2.46% 1314 27 3810
Additions - - 5 S
Effect of movements in foraign exchange {9 il | 3
‘Balance at 26 Decomber 2020 (restated) o a0 ims 3 s
Addiuoens - - 2 2
Effect of movaments i foreign exchange 128 (3 - (40
Balance at 2§ Decomber202t 2432 1312 25 3779
Amortsavon T
Amorusaiion for the year - I 4 5
Impairment 2350 - - 260
Balance ac 26 December 2020 (restatad) s 0T T T T s
Amorusazian for the year . - 5 5
Effect of rovemanis in foraign exchange 22 - - [y
Balanceat 25 December 202t 253 ! 9 268
Camyng omounss ’
Ar 28 December 2019 {restated! 2,168 1314 27 3210
Ac 26 Decermoer 1020 fraseaed " Taseg s T2 Tassy
Ae25 Docorber 2021 : P30 13 350

o
)
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3.3 GOODWILL AND INTANGIBLE ABSEYS (oonTimuED:

Inzangible assers are tested for impairment i accordance with the Groy

a s zccounting policy. as referrad o n note 3.3 As a result of chase tas0s, no wnparmant
2es hava beer made in the year (2020 £260 mullion 10 sasbect of goodwili assocaied with the LEGOLANMD Porkes Operating Groub). Tha imparment chargs in 2020
e

reflecied tatest estimates at the and of the reéportng period of the combines future performance of the attractions vathin chat Operanng Group, taking o account

revews of the market and econonue condions at those locations.

In the year, the Group changad s accounnng policy relating 1o sofvmare-as-a-service {Saad) configuraton and customisanion cosis to align with the clarified guidanca

within the IFRIC aganda decision refeased in April 2021
iurther details).

his has resuliad 1 adjusuments to reduce other intangible assers in previcus perads (see note 1. for

Goodwal! is allocated to the Group's operating segments which represent tha lowest level at which 15 momitared and tested for impairment ltis denominated 1n
the refevant local currencies and therefore the carrying value 1s subject to movements in foreign exchange raies,

ihdway Attractions
LEGOLAND Parks

Rasort Theme Parks

I PRARY

% 2020
Resiared

im £
323 318
e {740
t27 132
2474 o 5200

The Group has valued the following brands at the time of those brands baing acquired. In previous years the brands were all valued in Sterling. During 20214, chis
accounung policy was reviewad, and it has been dewerminad that it is more appropriate for certam brands o be valued in Eures to ahzn with the funcoonal currency

of the foraign operaucns acquired [see nowe L)

Midway Attracrons
MHadame Tussauds

SEA LIFE

London Eye

Resor Themé Parks

Gardaland Resort

Alton Towers Resort

THORPE PARK Resort

Heide Park Rescrt

Chessington World of Adventures Resort

Warwick Castle

2021 2020
Resiarad
£m £
128 2¢
05 235
213 23
92 57
g45
158 179
97 92
30 10
30 32
25 21
16 i8
166 379

)
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there s any indicaaon of impairmenc i any such indication exists or if the asset nas an mdeiinite life, cha asset’s recoverable amount 15 estimated.

he carrying amounts of the Group's goodwll, mrang:ble assers, FPE and nght-oi-use (ROU) asseis are revizwed at the and of each resorting penod te determine whather

The process of imparment tesung 15 to estimate the recoverable amount of the assews concernad, and recogmisa an wnpairment loss ywhanever tha carrying amount
of those assets exzeeds the racoverabla amounc Impairment tesung 15 performed first at the individual cash-generating umit (CGUY leval withour goadvall, with any

impatrment loss recogaised as required. lmparment testing for goodwill 1s then appiied to the colfection of CGUs to which the zoodwil refates

The level at which the assess concerned arza reviewed warias as follows:

Ay

Goodwall Goodvallis reviewed at an Operating Group lave!, being the relevant grouping of CGUs at wich the benefir of such goodwil arises. &
CGU is the smallest identiiable group of assets <hat generates largely mdepandent cash inflows. bamg the Group's indmdual attractions.

Brands 3rands are revievied ac anindividual CGU lavel.
PPE PPE is reviewed at an mdwidual CGU ievel, baing the Group's individual artractions,
ROU assers ROU assets are revievred at an indoedual CGU level being the Group's individual attracuions. In doing so. the associated lease habiicy 15

considerad against the value of the ROU asset as a sale of a CGU vrould necessitate that a buyer takes on the lease liabilizy.

For assets that are i conoinuwing use but do not generate largely independant cash inflows, the recoverable amount is deternunad for the CGU to which the

azsets belong

Impairment losses are recognisad in the income statement. They are allocatad first to reduce the casrying amaunt of goodwill, and then to raduce the carrving
amaunt of other intangible assets and other assets on a pro rata basis.

T omioe g i

in accordance with accounning siandards che recoverable amount of an asset is the greater of its value in use and its fair value fess costs to sell. To assess value 1 use,
estimated futura cash flows have been discounted to ther present value using pre-tax discount rates, each appropriate to the Qperaung Group concernad The
Group's internally approved five year business plans, where the first year 1s based on latest budgets, are used as the basis for these calculations, with cash flows
beyond the five year outlook period then extrasolazad using iong term growth rates

The ley assumptions and estimates used when caleulating che net present value of future cash flows from the Group’s businesses are s follovrs:

Estmate

Futlre cash fows

Growthon ERITOA

Timing and quantum of futur 2
capital and imaimtananca
2xpenditure

Lcng term growth raga

Assumed to be equivalent to the operavng cash flows of the businesses less the cash flows i respect of capital expenditure
and repayimencs of lzase lizbdides The Group uses EBITDA less an allocation of central costs, 1n bne with ocher recharges
which oocur in che business, as a proxy for the oparaung cash flows of s attractions as they are not significancly impacted

by movaments n working capual.

EBITOA 15 forecase by an analysis of bath projected revenues and costs. Visitor numbers and revenus projections are
based on marlet anzlysis, including the cotal available markat, luszoric wends. competition and site developmznt aciiviey.
both i terms of capital expenditure on ridas and attracrions as well as marketing acuvity.

Projections oi operaung costs are basad on historical data, adjusted for vamaoons in visitor numbers and planned expansion
of site activives as well as general markst condinons.

Projecuions are based on the attractions’ long term development plans, taking into account the capi asImant necessary

o mairitain and sustain the performance of the attractions’ assets.

A gronvih rate of 2.5% (2029, 7 5%) was daterminad based on management’s long rerm expactations, taking account of
historical averages and future expected trends in both marker development and market share grovh,

54
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oo :
5% amln

Esorvire

Discouni ratas to reflect the risks Based on the esumarted weighted average cose of capital of a ‘marker parucipant’ within the man geographical ragions

involved where the Group oparatzs, these ara dravan from markec data and businesses in similar sectors. aad adjusted for asset

spacific risks The key assumpuens of the 'market parucipant include the ratio of debt to equity financing, risk free rates
and the medium terr risks assotiated with equity investments, Five yoar average figures ara wsed where appropriate w
reduce the impact of any shore term voladlizy. Met present values are caleulated using pre-tax discount rates derived from
this posecax weighted average cost of capital.

re-r (41} 2 S trates
Pre-tax diszount rates tax discount »ares

202 2010 pleyg iy
Midway Attractions 15 3% B.8% 8.3%
LEGCLAND Parks [[EFA 8.9% 8 4% 7.i%

Resort Theme Paries

9.4% 81%

2l . e}

Impairment reviews art often sensitive to changes in key assumpaians. Sensiavicy analysis has therefore been performed on the calculated recoverable amounts
considering incremental changas in the kay assumpuons,

Particular focus is grven te materal amounts where headroom is more hmited. This selely relaces to zoodwill attributed o the LEGOLAND Parks Qperating
Group, where the headroom is £87 million {2020, £280 million of impainment losses were made i the years, and the Resort Theme Parks Onerating Group where the
headroam is £22 milhon (2020 €64 miiion. Tha Midway Artractions Operating Group and the indmdual brands show considerabie headroom and are not sensivve
o even significant changes in any of the key assumptions.

Indwidual ute assets could have different ouicomes for their impairment revievs 1 future perods, though the only site with imparment thggers identfied this year
where this could be material ro the Group would be LEGOLAND New Yok The Directors do not envisage any shors term factors such as the impact of COVID-(9
having a longer term impact on the prospects for the rasort.

I undertaling sensitvity analysis considerauon has been given to movemenis i forecast EBITDA, incraases in discount rates and reductions in fong term

growth rates:

+  Agthe reporting date the Directars consider that the forecasts used reflect the best estimate of future trading. It is noted, however, that the calculations are
nherently sensitive to the level of growth as the business recovers from the impact of the COVID-19 pandemic. This can depend on a number of factors. These
include when atgracoons are cpen, the level of any socrl distancing o1 ocher governmentl restricions, customer demand, people’s ability to travel across
borders, vaccme roll outs, and the widar econenuc trading environment. Othaer more normal factors such as weacher patterns can also affect trading. While 1n
tha shore tarm slowear growth vould be highly unlikely to affect valuatons by a subs:anual amount, longer term shortfalls that affect the cudook for the fifth year
of the plan {which drives the termnal valuz} would have a more signilicant umpact.

e Discount rates have been derved from market daca. As thase rates are intended to be long term in nature they are evpected to be reasonably stabla in the short
term. however market discoun: rates could increase in future.

*  The fong term growih rate, which is applied 1o the cash flovss of the final year in the business plan (2026), was determined based on marazement's long tarm
expecracions, taking account of historical averages and future expected trends i both marker develosment and market share growth

Loa LA Paty
+ | EBITDA for LLP as a whole was forecast to be 3% [ower than currendly anticpaced for 2024, herdroom would ba absorbed in full
o if the pre-tax discount race used across LLP had been higher by » factor of 2% o 10.6%. headroom would have been absorbed in full.

»  If circumstancas caused the long term growth race to fower from 2.5% to 2.2%, headroom would beg absorbad in full.

PSR PETEN RA i
«  FEBITDA for RTP a3 2 whole was forecasz to be [% lower than curvently antcipated for 2026, headroom would be absorbed i full.
+ I che pre-tax discount rate usad across RTP had been higher by a factor of 2% o i0.6%, headroom would have been absorbad m full.

o I circumszances caused the feng term growth rate to lower from 2.5% 10 2.3%, headroom would be absorbed i fult.
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3.4 WORKING CaPITAL

LT (R

iventories are stated at the lower of cost and net reafisable value. Costis measurad using the first-in first-our principls and inchudes axpendiure incurred m
acGuiring the inventories and bringing tham o their g esent locanon and condition. In a business combinacion the goods far rasale held by the acquired Group are
‘stepped-up’ 12 a valuz that rales into account an esomation of the Jevel of tuture sales proceeds to be generated by the acquining Group, iess estimatad costs
necessary (o sell the inventory

UeRee ang oriwr cooatablos

Trade and other receivables are recogmised and carnied at the original invoica amount lass a loss allowance caleulated using the simplified expected credi loss (ECL}
madsl approach. Trada recaivables are werictan off when there is no rzasonable expactation of recavery. Dther recemvables are stated ar their anmortised cosi lass ary
unparment losses. Estmated ECLs are calculated using both acruat creditloss expenance and forward looking projecuons,

EH 2020

£ £

Maintenance nveniary H 13
Yo in progress | -
Goods for resalz 31 41

Curvenr 155ecs assels
2021 1320 20214 leaa
£m £ £m L
Trade recemables 2 20 - -
Orther recervables 53 38 3 5
Prepayments and contract aisets 39 28 1 0o
T V B . - 7 I 4 5 I's

o
=N
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pasry 224
o £
rleither past due nor impaired i I
Up 1o 30 days overduie 5 2
Bereen 30 and 80 days overdus ! !
Berwaen 60 and 90 days ovardue f !
Over 90 days overdue 4 5
SR e e - e e+ e e e e e e - 2 -
fnformation about the Group’s exposure to credic risk 15 included in note 4.3.
Current habilimes Non-current abilimes
20721 26230 202 020
Lor £ £ Lan
Trade payables &0 141 - -
Accruais 202 155 - -
Detferred Mcome 190 189 - -
Other payables 32 20 0 24
S ) ’ ) - 484 s w0 24

Accroals
Accruals comprise balances in relation to both operating and capital costs incurred at the reperung date but for which an mvoica has not been recaived and payment

has not yec been made.

Seferr come
Deferred income comprises ravenuas received or invoiced at the reporung date which relate to future periods. The main components of deferrad incoma relate wo
advancad tcker revenues in respact of ontine bookings and annual pass purchases; pre-booked accommedation: and certam sponsorship and similar arrangements.

In 2021, at year end exchange rates, this aisc includes £50 mihon (202¢ £54 milfion) received in raspect of funding and infrastructure sugpart for tha development of
LEGOLAMD Korea. Upon the opening of tha parlcin May 2022, this will be accounted far as a capital grant and offset against the total project costs within

property. plant and equipment. Further detals are prowided n note 5.3

[#2)
~
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1.3 PROVISHONS

Frowvisions are recognised when the Group has Yegal or tonstracuye ebligaucns as a result of past 2vents and 1tis prebable that expenditure vall be required 1o sedtde
those obligazions They ars measured at the Directors’ best esimatas, after taking account of information avallable and differant possible ouicomes.

If the effect is matzral, provis'ons are determinad by discounting the expected future cash flows at a pre-tax race that relects current market assessments of the
tme value of money and, where appropriate, the risks spacific to tha labilicy.

Agger

rRTTen

DS YISO Otha Total
Lom ) i
Balance ac 27 Decernber 2020 83 2l 154
Provisions rmade durng the year E 31 35
Udlised during tha year - {5 (67
Unused amounts reversed {4; {S} {9
Unwinding of discount : i '
ifect of movements in foreign exchange (2 - 2
Bajance at 25 Dacember 2011 ‘ 83 41 124
2021
Currenc . 8 8
Non-current 83 23 iig
‘ ' 83 41 124
2020
Currenc - g kS
Non-current a3 12 95
- - ' _ 81 21 Lot

N
Cerzam atoracuons operate on leasehofd sites and thesa prowisions relate to the anocipaied costs of removing assets and restoring tha sites conceraed at the end of
the {ease term. These leasas are typecally of a duraoon of berween 10 and &0 years.

They are established on inception and reviewed annually. The provisions are discountad back to prasent value with the discount then being unwound through the
income statement as part of finance costs. The cost of establishing these prowisions togacher with the impacer of any changas 1n the discount rate is capizalisad within

!
tha cost of tha related agset.
Jiher
Crher provisions largaiy relate to future regalazory payments in connecoon with the modificavon of the UK Resort Thema Parks leases and agreements thac were
eniered into to secure chen tenure untl 2077 (sze nota 1.4} that may become payabie at the siars of the zdditional 35 year pernod. Remaming balances relate to the
estmated cost arising from open insurancs clams, tao matcers and legal issues.

Thare are no andicipated future evants that would be axpecrad to cause a materal change in tne tirming or amount of outflows associatad with the provisions

o
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4.7 NET DEBT

Mat debr ss the toal amount of cash and cash aquivalents less intarest-besring loans and borrowings and lease habiliues. Cash and cash squwalents comprise cash

bafances, call deposis and other shart term hquid investments such as moaey market funds which are subject to an insignificant risle of a change in alue.

27 Nz
Diecernber fash Noznecash
2020 floeey | nowements
£m £ {m
Cash and cash equwalenis 306 (133} -
Interest-beanng leans and borrowmngs (3677} 189 {173)
Lease lizbilities (1,364 106 {228
Met dabe ' (4735) 162 (401)
9 MNat
December cash Ran-casn
20473 flowrs YRR
£m Lm A
Cash and cash equivalents 174 122 -
interest-bearing loans and borrowings {3.195} {245) (199}
Lease flubilicres {1,321 57 {89)
Net debe ‘ ' (4.340) (57) (288)

v et cash iows mclude the drawdown and repuyment of loans mag beirowings, )
Nen-caslt inoverrents inclhide the firance corts reloing ¢ loans and boriowings an
A substantal proporuon of the Gioup's net debi 15 denomssatad 10 noir Sterling cunrenass

107
28
147

Fifect of
OV ETenTs
o foragn
exchange
fim

g

{37

(i1}

{40)

terast pard relating to feans and borrownigs and mierest pord cnd capital repoyments refanng o leases
legsas fromn the mcome statemant, together vath lzose addivons and drsposals

145
{3554)
(1.458)
(4227}

26
Becember
2020

306
{3677}
{1.36:)

(4735
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4.2 INTEREST-BEARING LOGAMNS AND BGRROWING

HEresr-pRanng laans end borrownangs are imwally recognised ac fair value les. attribuable fees, These fees 2re chen amorised tirough the ncome statament on an
effectirz interest rate bans ovar the expactad lde of the lean (or over the contractual term wrhere thera s no clear indication chat a shortar ke 1s appropiate). [f the
Group's astimate of the expetted hfe based on repayment subseguently changes. the resulting adjustinent to the effective interest rate calculancn 1s recognised as a
sam or loss on re-measurement and sresented separately in the income statamens, in accordance with IFRS 9

Corvand kabbtes ao-turrent Fabdings (B2}
2021 020 25621 2024 2001 2020
£ £ £rr [N £ L
£400 milhon floating race revoling cradi
{faciicy due 2026 - - - - - -
Floating rate bank facues dus 2023 o - 2.188 1259 1195 2.25%
€500 mithion fixed rate notes dus 2025 - - 418 443 418 443
5400 milion fixed rate notes due 2028 - - 3 30 3t 210
£370 mithon {icad rate notes dua 2027 - - 394 323 304 323
5410 million fixed rate notes due 2027 - - 57 192 297 292
Shareholder loans - 5 - - - 15
Other loans ? 2 ' 5 H 7
Interest payable 25 - - 25 28
T 37 o 1517 3.632 - 3554 o 3‘077”

Interast-bearing loans and borrawangs are minally recognised at far value, net of transaction costs and are subsequently staced at amorausad cost. Any difference
beoween the procesds (net of transacoon coscs) and the redempuon amount is amorasad through the income statament over tha pariod of the barrowings using the
sffactive interass method. Fixed vate borrowvangs, which have been hedged to floarting rares. are measured at amorusad cost adjusied for changes in che value
awzributable to the hadged risk arising from the changes m undarlying market interest mies.

At 25 December 2021, the Group's senior facihues are the following:

* £1.460 million and 51,358 million drawn facthass to macure in Movember 202¢ entered into by the Company's subsidiary Motion Fince Sa rl The margins on
these faciliues are dapendent on the Group's adjusted leverage ravo and at 25 December 2021 were at a margin of 30% (2020 3.0%) for EUR borrowings and
3.25% 12020 3 25%) for USD borrowings over the floating 1aterest rates whan drawn. The relevant floaung interest rate is USD LIBOR, whuch was 0.13% at
23 Decembar 2021 (0 22% gt 26 Decemnper 2020, Mo floaung rate 1s added to the EUR borrovangs while EURIBOR 1s nagatve.

* £500 mihon of 7.0% senior secured notes due 2025 entered into by the Company's subsidiary Mortion Finco 5.4 ri. The notes are listed on The Internavonai
Stock Exchange.

%400 millen 5.75% senioir notes due 20245 entered into by the Company's subsidiary Merlin Entertainiments Linueed. The notes are listed on The International
Stock Exchange.

T A Z400 milion revoiving credit facibty to mawure m May 2026, £28 milfion vias uulisad by way of establishing cerain ancllary faciitizs. mcluding lecters of cradi
Tha relavan: floaung rate used for che facilicy was amended on | January 2022 from GBP LIBOR w0 the Sterling Overnight Index Average (SONIA)

.
ol

cuber 3T

* E370 milhon 4.5% s2nior notes due 2027 and $410 milkon .623% saenior notes due 2027 anterad o by the Campany’s subsidiary Mlovon Bondeo DAC, The
rotes are hsred on The International Stock Exchange.

The terms of che floating race debe faciity require a repayment of 0.25% of the outstanding principal amount of the USD borrowings every three months.

in February 2020 the Group racewvad 3173 milion under a delayed draw down tarms faciliey and in Apnit 2070 1t completad the issue of the €500 million of 7.0%
semor seeured notes due 2025
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4.2 INTEREST-BEARING LOANS AND BORROWINGS (coMTINUID:
The Group ssuad 2156 million of 0% subordinaced unsecired shareholder loan notes 1n 2019 These were imtally recoznised at {ar value of £150 millon wih the
difference treated as a capital conoribution {see note 4.5) During 2020 the shareholder loans were repaid ind the procesds reinvestad i 2 further 1ssue of new
ordinmy and preiecence sharas to dhe existing sharehoidars

Shareholder loans of £1% mihion 1n 2020 related to funding from KIRKEI Invest A/S for the deferral of certam payments These were repaid during 2021,
Orther lnans of £3 million (2020, £7 mifhon) have bean walken out in respect of speciiic caprtal projecis.

TLATEvans

A financial covenant has existed from 30 Seprember 2020 but 15 only required when the revolving credit faciity is drawn by 40% or more (net of cash and cash
equivafents). Tha covenant requires the Group to mantain adjusted consohdased senior sacurad leverage balow |0x. Effecuive june 2021, the Group agreed with ics
revolving facility lenders o wave the leverage covenant until O3 2023, As pare of this agreement the Group is required to mamtam a minimurm hquidity of £75
millian {to include amounts undraven from the revalving credic facility. and cash and cash equivalents), over the period of the waiver.

The Group complied wath the financial covenants 1n the year, The Group is also required ro comply with certain non-financial covenanss 1n thase bank facilines and
notes, and these regurements were satisfied throughout the yea-.

4.3 FINANCIAL RISK MANAGEMENT

Liquidity risk 15 ehe nisk that the Group would not have sufficient funds o meet its financal obligations as they 2 due. The Group’s Treasury deparument producas
short term and long terim casi foracases wo idenufs hquidity requirementis and headroom, which are revievwed by the Group’s Chief Financial Officer. Surpius cash s
actively managed across Group bank accounts to cover local shortfalls or investad in bank deposits or other short term hquid investments such as money markeat
funds. In some countries bank cash pooling arrangements are in place to opumise the use of cash. As at 25 December 2021 the Group had 185 million of cash and
cash equivalents (2020, £306 million; and access to 2 £400 million revalving credit facdity, of which £28 million was ualised i 2021 (2020 £29 mulion) by way of

establishing certain ancilary facikties, including fetters of credit, in ordar to meat its obbgatons and commitmants that will fall due.

The follovang table sets out the conrracrual maturiuzs of financial liabilices, including iterest payments. This analysis assumes that interaes: rates pravailing at the
reporting dzta remain constant.

0o <l o <2 PR 5 years Contractual
year years years and over cas's flows
fim £ £im fm £m

Fatral
Floating rate bank facilities dus 2026 82) (32) (2.541) - 12.705)
£500 mifion Mxed rate notes dus 2025 (27} (27 (413} . (467)
3400 mithon fixed rata notes dus 2025 KA (171 {343} - 377y
€370 million fixed mte nores dus 2027 (143 (143 (43} (327 1398
3410 million frced rate noces dus 2027 121} 2n (621 {326} (4300
Cther loans 12) th - - {3
Laase liabdivies LID7) {119 1289, 12.225) 13.3508
Tradz payablas {60} - - - (60%
h e e e e (330 280 (3635 (3478 (7.790)

7t
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neomans angad 1T Dan 20T ST el andie Te Deseminny
1.3 FINANCIAL RISH MANAGEMENT (co.dmuED
PRI-Ba | oo =y PR T oyels Coomntias
Jcar oars serrs Teeet orvmy e Hows
Lo L L £ i
2098
Floating rate bank factlivies due 1026 {85} (86) {253) (2382%) {2.807)
2500 milion fead mis notes dus 2425 (25) (28) {434) - {48a)
3400 million {ixed rate notes due 2028 {i7) (i7n (52) (304} {390)
€370 milion fixed rate notes due 2027 {1%5) {15) {46) {363) {439)
$410 million fixed rate notes due 2027 (20) (20) (&1} (344) (445}
Sharsholder loan {15) - - - {15)
Orther loans {4} {2) (1) - ()
Lease labilities (128) (101) (2914) (+519) (2,039}
Trade payables (1) - - - {tii)
e el e e e e e e e e e o e w(:ui)_ R M(i{;?) e M_{_.;..‘.‘_.Jé.) e - 'ZASTQ)” M{a?ﬁ?}

Lo iy

The Group 15 expased to intarast rata risk on both interest-beaning sssews and liabilines. The Group has a pohcy of actively managing its interest rate nsk exposure

using 2 combinaticn of fixed rate debt and interest rate swaps.

Ai 25 December 2021 the Group had £1.340 million of fixed rate debt comprising'
* €300 mihon of 7.0% notes to mature n 2025;

* %400 milhon of 5.75% notes to mature 1n 2026;

¢ £370 mihion 4.5% notes to mature i 2027, and

* %40 million 6.625% notes 10 macure m 2027,

in aggragate 37% (2023 37%) of the year end interest-bearing foans and barrovangs 15 at a fixad race for a weighted average period of 5 years (2020 6 years) If
required, to achieve the desired balance of fixed and floating intersst races across currencies, the Group may use floacng to fixad intarest rate swaps (which are part
of cash flow hedging relationships) and fced to floanng terest rate swaps (which are part of fair value hedging relanonships). At 25 December 2021 the Group had

no interest rate swaps (2020: nil).

B L anaivis

Based an the net debt posinen as at 25 December 2021 a 100 basis points rise in market interest rates would rasult in an incrazse i nat interest paid of £14 million
2020 £20 milhon) and a 100 basis poincs fall in market interest rates would result in an increase \n net interest pard of £1 mulon (2020 increase of £1 ruffian). This
has been calculated by applying the interest rate changn to the Group's vamable ratz cash, borrawings and dervatives.

oy
7

As the Group operates internacionaily, the performance of the business 1s sensiuve to movements in foreign exchange rates The Group's potental currenc
ion eiposures. The Group ensures that 123 net exposure 1o foragn currency balances is kept t 2 minimal lavel by using

2¥pOsUres comprise wansacuion ang trana
forargn currency swaps to exchange balances back into Sterfing or by buying and selling foraign currencies at spot rates whan nacaessary. The faw value of foreim

axcnange contracts is the present value of future cash flows and 15 determined by reference o market rates.

Ar 5 December 2021 the fair value of foreign currency swap assets was £ mithon {2020 £4 ridfion) and of foreign currency swap labildes was £3 milhon 72020

£1 mifhon), none of which are hadge accountad

o1

.

nd cases of the Group's oparauons are denominated primarily in the cuirencies of the relevant ioca! termones. Any sigmficant cross-border wading

The ravenue as
#4posuras would be hedged by dhe use of forvard foregn exchange contracts,

Laslanien o ooty oS
The Group's results, az presented m Scerling, are subject 1o fluctuanons as a resuic of exchange rate movements. The Group does not hedge this translatien
P P g & I
AXPOSULE TO ITF @arnings but, whera maarial, mar carry QUL net assel hedymng by borrowing 1n e samsa currendies as tha currencras of 115 operating unies or by usin
P 2 ; v i g g
farwiard foreign excharge conmacts The Group’s debe (excludieg lease habiluess is therefore denominatad in Euros, U5 Dollars and Scerling and az 25 Deacember

021 consistad of €2.330 mill:on ans $2,168 milhon There are forvard foreizn exchange contracts in place in respect of [PV 14900 milhen,
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4.3 FENANTIAL RISK MANAGEMENT conTiMyED

Gains or losses arise on the retransiation of the net assets of foreign operations at different reporting dates and are recognised wathin che consolidazad statemant of
comprehansive ncomea. They wall predominantly relate 1o the retranslaton of opening net aszars at closing foreign exchange rates, tozether with the recranslatron of
retained foreign profits for the year {that hava besa accounted for in the consolidated income statement at average rates) ac cJosing rates Exchange rates for major

CUrrancias ara sar out bE!C‘N.

Gains or losses also anise on ctha retranslanon of foren currency denominated borravangs designatad as effecave netinvesoment hedgas of overseas not assers.
Thase are affser in equity by correspanding gains or losses amising on the retranslation of the related hedgad foreign currency net asses. The Group also treass
specriic intercompany loan balances, which ars not intended to be repaid in the loresesable fuwre, as part of its net mvestment In the eveni of a foreign entity bemng
sold or a hedging item being extingwished, such exchange differances would be recognised in the income statemeant as zart of the gain or loss on sala.

The following axchanga rates have been used in the wansfation of the results of faregn operautons:

Sraghted Veighsed
Clocaiz average Closiig ez Crosmg
rage for e o e for Mt for st for
2613 2020 2025 2021 024
US Dollar 131 129 136 1.38 1.34
117 1l P L7 i.18

Eure

The Sterling equivalents of financial assets and habihives denominared i foreign currenciss were:

Carryinz vahue

Srering Eurc s Dollar Thoer Toatal
£m £ Lin fm [
2071
Cash and cash equivalenss 133 12 1 29 i85
Floating rata bank factues due 2026 7 11.209) (994 - (2196
€500 millon fixed mie notes dus 2025 - {+18) - - {(418)
$400 miflon fixed rate notes due 2026 - - (314 - 3t
€370 milhor: {ed raie noces due 2027 - 1304 - - 1304}
8410 mrilfon fixed rate nozes due 2027 - - (297) - (297
Other loans - {3} - - {3}
Lease licbiliues {953} (172 %3 {240 {1,458)
3133 2094) (1484 211 (4.802)
G20 V o o V
Cash and cash equivalents 240 9 7 A0 306
Floating rate bank facilities due 2024 g {1,283} 1985) - (2,259)
£500 million fixed rate rotes dus 2025 - {443) - - {443)
$400 milion fixed rate notes due 2028 - - {310) - {310}
€370 milifor fixed rata notes due 2027 - {323) - - {323)
$4 10 million ficad rate notes due 2027 - - (292) - (292)
Shareholder joans - (15) - - {15}
Other loans - (73 - - {7
Leasz tabiheies 1824} (189 (83} (265) (1354)
S ) ) (573) 0356y (1633 218 a70m
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A 10% strengthening of afl currancizs against Sterling would increase nar debe by £359 milion (2020 2370 mulion). As described above, gains or lasses m the income
statament and equity are offsst by the retranshton of the related foraign currency net assets or specific 1ntercompany loan balances

A 0% srengehenng of all currancies against Sterling veould reduce the fair value of foreign exchangs contracts and result w a charge to the mcome statement of
£V3 million (2020 221 anibang,

Credit risk 15 the nsk of financial loss o the Group i a customer or counterparty o a financial instrumeant fals o meet s conwactual obliganens. Credi niskos
mied te the carrving value of the Group's monetary assecs, The Group has Emited credit rislowath 1t customers. the vast majority of whom pay in advance or at
Jie dme of their visit. Thare ae credit policizs in place with regard to iis trade receivablas with credic evaluations performad en customers requinng cradit over a

CErin amount.

The Group manages credit exposures in connection with financing and treasury acuvines induding expostres ansing from bank deposits, cash held at banks and
derrative transactions, by apprasal, formal approval and angomng monroring of the cradit position of counter parties, Councarparey exposi as are maasured agamnst a
iormal transacuon himic appropriate o that counterparty’s credic position. The Group robusily appraisas investmants before they are made to ensure the associared
cradit risk 13 acceptable. Performance of investments are closely monitored, in some casas through Board paracipanon, to ensure rewurns are in iine with

expactat:ons and credit risk remains acceptable. There vere no overduc amounts i respact of investments and no impairmaents have been recorded (2020 £mil).

Fan vk hierarg iy

The Group analyses financial insiruments in the following ways:

* Level |: uses unradiusted quoted prices in active marlkets.

» Level 2 uses inputs that are derved direcily or indiracdly from observable prices (orher than quoted prices).

» btevel 3: uses inpus that are not based on observable market data.

P T L D EEPN I Ee R L
The fair values of financial assets and habiliues are presented in the table below, together with the carrying amounts shown in the staterment of financial pesiton
Short term recaivables, payables and cash and cash equivalents have been excluded from the following disclosuras on the basis that their carrying amountis a

reasonable approxmaton to fan value.

2021 2020
Fan vafie Carrying Cm'r;,zm-g
hiet archy AN Far walue amount Fan value
£m £m m £

Held at aimortised cost
Floaung rate bank facilities due 2026 12.196) {22009 {2259) (2224}
£500 irilfon freed rate notes due 2025 {418, 14471) {+13) {474}
2400 mifiion frced rate notes due 2026 (3013 133 (310 {30%)
2370 milhon fixed rate notes due 2017 {3043 300y (323} (325
§2410 mllion fiked rate notes dus 2027 {297} 1340 (292) (3
Shareholder loans - - {15 {i5)
Orther loans &3] {(3; (7) {7}
Held at far value
Dervaatve foancal nsuumeants Level 2 {2) i 3 3
MOy aQuUItY INVISIMEnts Level 3 4 i ) 3
T e e e e (35173 Cassn (3438 (3459



SECTION 4
CAPITAL STRUCTURE
AND FINANCING covmue

4.3 FINANCIAL RISK MANAGEMENT (conTINGED)

The fair values shown above for the bank facihues and fixed rate notes have been caleulated using market values. The fair value of leases are determinad by reference
to ncremeantal borrovang rates that vould prevail at the reporting date There is no diference betwaen the carrvng valuz and the fair value of rnoariy squity
investments These are accountad for as fair value through ather comprahensive mcome’ and are valued by raference to EBITDA multiptes or discounted cash flovis,

A5 ApProprinte to each Nvestnient.

There have been no transfers beoween levels w 2071 or 2020

b
.
r
m

ASE DBLIGATIONS

order for lease accounting ro apply. an assessmant 15 made at the incepnon of the centract thac constders whether;

* the Group has the us2 of an dentified asser. which entides it 1o the right 1o obtamn substannally all of the economic banefits that arise from the use of the
asset, and;

* the night to diract the use of the asset, either through the nght to operate the asset or by predeternuning how the 1sset 1s used.

RTEEN Lo deag T

At tha leass commencement date the Group. as the lessee, will recognise:

* 2 lease liability representing its obligation to make leasa payments, and:

°  an asset representng its nght to use the underlying leasad assoc (ROU assed).

The lease hatiity 15 imually measured as the present value of future lease payments, discounted using the interest rats implicit i the lease, or if not available an
meremental borrowing rate. Future lease payments wilt include fixad payments, variable lease payments thas depend on an index or rate {innally measured at the
rate a: the commencament date, and subsequently modified as subsequent index or rates changes occur) and amounts expected to be payable by the lessee under
residuaf value guarantees. In relation to varable lease payments the total lease Iiability recognised in tha statemant of financial position includas the impact of any
index or rata changes that have already occurred, but does notinclude the impact of any future index or rate changes that have not yet taken place

The ROU assec i3 nitially measured at cost, which comprises the amouncinitially recagnised as the lease labibity, leasa payments rnade at or before the
ed costs to be incurred at the end of tha lease to raswore the sige

commencement date less any lease incentives recavad, imtal direct costs mcurred, and the esumg
o the required condmon stipulated in che lease.

In a busmess combination the ROU assats and leass labilires for these lzases accounted for under [FRS 14 are alignad, excapc where it is assessed that the cost of
the acquirad hiszoric lease commvtments waken on are greacar or lower than a market paruapant would expect to pay were equivalent leases being entered into at
the nme of the rransacuion. Whera a currant market rental 15 estmated to be higher than that currendy paid by the acquired Group, there 1s an upward adjustment

10 the right-of-use asset, or vice-versa i the opposite applies.

Cnincepuan of 2 lease for a new sice, where required, the esumated cost of decommissioning any additions 1s includad within ROU assets and depraciazed over

the lease tarm. A corrasponding provision s set up as disclosed in note 3.5

Bepreciation (and any subsequent impairmant) on the ROU asser, interest on the lease habilicy and any variable lease payments are all recognised in the

Incoma saaemeant.

g g
After the commencement data the Group measures the ROU asser using a cost model, reducing the cost through deprecaiion and any imparment losses.
Adjustmends svll be made o the ROU asser o reflect the changes m the lesse labiligy as a result of changes o lease payments or modfications to ths

The lzase habiby s adjusted for interase on the lzbibey. contraciual lease rapayments and any reassessment of the lease as a result of a contract modification, such as
¥ i ¥

changes o the contracoual rent amounss, or ctanges to the iarm of the lease.

Upen lease modification, the discount rates uied In tha present value calculattons are adjusted to reflect the appropriate rates at the date of madification for tha
remammng tarm of the lease. vich resulung adjustments to the hability and ROU asser balances. Discount razes are then not revisited during the remaining hfe of

the lgass,

WWhen a lense 15 terminated earhar than tha centaciual end date within the lease agresmenc, the remaming balances on the lease habilicy aftar any final paymants duz.

the ROU assec gross cose and the ROU asser acamulated depreciaten are removed. Any difference beowsan tha lnodiry Salance removed and the net ROU assar

balance removed are reflectad in tha income statemen:

Y

[ves
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4.4 LEASE GBLIGATEHDONE (coMNTINUED

. T 1 ggad
The Group bas taken thz recogmuon exemprions for short term leases and leases of low-value tams. Laasas winch fail within the Group's defined paramaters for
these exempuions are excluded rom tha IFRS 16 lezse accounting requirements and ara accountad fac an 3 sralght-line basis aver the loase taren.

cary

wooducozer o ad Uy

in response to the COVID- 19 pandemic. mi 2020 che Internanonal Accountng Standards Board {[ASB) ssued amendmants to IFRS 16 Leases 1o allow lessees not o
accounc for rent concessions as lease modifications of they are a direct consequence of COVID-19 and meet certain conditions. On 31 March 2021 the IASB
extendad their amandinants to IFRS 15 beyond 30 June 2021 Therefore, as a lassee we have apphed the pracucal expedient ior the whole of the financial vear and
are not required to assess whether elizible rent concessions are lease modifications. Accordingly, vhere the Group has agreed concessions in the form of a one-off

reduction i reni, they have been accountad for as 2 variable f2ase paymeat and have bazn recognised in profic or fass. The total recagnised in the inceme stazemant

was L1 mithon 72020, £1 rllicn)

LTI s
The Group's most significant fease arrangements efate o sale and leasaback transactions onigimally undeartaken by the Merlin Group during 2007, involving the PPE of
an atiractior: wichn the Midvay Acoracdons Operaung Group. located 1n the United Kingdom, and other attractions wathin the Resare Thema Parks Opera

Grotip, located vathin the Unitad Kingdom and Germany.

Each of these lease agreemants was for a period of 35 years from meepuion untl 2042, and allovweed for annual rent increases based on the infationary mdex in the
United Fungdom and fived ncreases in Coaunenial Eurepe. The Group had the opuon, but was not contractually required, io extend each of the leass agraements
indwidually for two further terms of 35 years, 1o 2077 and then o 2102, subject to an adjustment to markae rates at that ame. This remams the case for tha lease

chat refates co the Midway atiraction.

At the ume of approving these financial statements, the agreemants in respect of the Resort Theme Parks leases have been muodified and agreements have bean
anzered 1t to secure ther t2aure for an addwonal 35 years from 2042 ro 2077

For the Unitad Kingdom sitas the modification was compleied before the end of the raporung perad and as a result the refevant baiances have been adjustad
accordmgly in the 202§ financial statements. The transaction has been treated 4s a lease medificazion. it does not mest che critern to be wreated as a separare lease.
The Group did not exercis2 the lzase option unilazerzlly; instead the Group and the lessor entered 1nto a binding agreement to extend the leases i 2042, and agreed
certain lease changes. As part of these changes the United Kingdom sites are now subject to annual rentincreases hinked to CPH+0.5% {with a floar of 1%, and 2
maximean increase of 4%). Under the previous agraement the sites were subject to RP1 basad annual upwards only increases wathout any maximum, The minimum

1% per annum has been reflected iy the modification calculavion. As part of the transactuon the Group recersed 2 cash payment of £25 mifion from the landbord and
will recesve a further €3 million within the followmng year.

For the Eyropean site. tha terms of the modification were agreed and completed after the end of the reporting period. At the reporung dace it was not reasonably
ceitain that the modification would take place. Accordingly the medification has been reflected as a non-adjusting subsequent event in these financiaf statemants {see
note 5.6). and vall be reflected 1n the 2022 financial statements. As part of the transaction the Group recarved a payment of £6 million from the landiord after the

end of the reporing period.

Ag the time of tha acquisitior of the Merfin Group by the investor consertium in Novernber 2019, 1t was detarinined that the imphiat rate of intarest for these Jeases
was not readily detersiinable. and accordingly an incremencal borrowing rate (18R} was usad thac reflacted the Group's financing arrangements at that dma. For the
recent modificanion the 1BR 'was calcuiated by reference to the mid yield on a compasits index of debt at an appropriate duration and the same {or simiar} fong tarm
credit raung 2s the Company, adjusted where refevant fer the sovereign yield for a similar durauion to the index besng used in the counery/geography of that indax

The modification and secunng of tenure of the UICsites has resultad in an mcirease to the lease lability of £149 milhon. The szcond extension option from 2077 to
2102 stll remains avaidable for the Group to exerase in the {uture for the Uniced Kingdom and Continental Europe sites.

LEGOLAND Japan was opened suring 2817, The paricwas developed under an ‘operated and leased” modal whereby a local operaning company leases the sie and
parknfrastructure from a development parter. The development partners are relatad parties, being KIRKBI Invast A/S and LLJ Investco K.K. a subsidry of KIRKEI
Invest A/S (note 5.3). KIRKB! invest A/S holds XIRKBFs investment as a shareholdar of the Group. The fease 1s for a periad of 50 years.

The Group also enrers int teases for sites within the #Mlidway Attracoons Operatng Group and caneral areas. These are typically of a duration beowvzen 10 and 60
vears vach rent mcreases determinad based on local marker pracuce. In addiuon to a fixed rental alement, rents vathin the Maway Attract:ons Operatng Group can
also contam a performirce ralated element typically based on wwrnover at the sita cancersed. Opuens to renew leases exist at thase sitas in ine with focal market

practice in the arritories concerned.

n calculaning the rencal cnarge over the tease term. The potenual wmoact on reat charges of

The key contractual terms 10 relenon to each lease are considersd
7
excluded from chese calcuhations.

futii e performance or ingreases based on inflavonary indices are ez

-
o~
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4.4 LEASE DRLIGATIONS (CONTINUED,

On cartam leases the Group s required to make other contractual rent payments i addinion to or nstead of any fixed or mimimum rent amounts, Usually it tha
fore of rent based on a perceniage of the trngver generated by the relevant attraccion. These rent payments are outside of the scope of IFRS 16. They are charged
directly to the income statemeant and do not result in any adustment to tha lease habiies or ROU assets as they are conungent on performance and as such
there 15 no future abligavon uniil that performance oceurs. As noted below, the expense relaung to vaniable lease payments was £12 milbon in 2024

{2020 £é& rmllen)

Thara are no significant operatng reswicucns pleced on the Group as a result of ies lease arrangements.

In tha current year there was no significant mpact of the amendmants o IFRS 15 "Leases’ relaung to Interast Rate Benchmark Reform (IBOR). This reform
may impact naw leases and future modified leases from 2022 onwards due to the impact benchmarle rate changes will have an discount rates used to calculate

taase labihnies.

Cost

Az 29 December 2019
Additions

Movermenis in asset retirement provisions
Disposals

Effect of movemenzs 1 foreign exchange

Balance at 26 Dacember 2028

Additions

Movements in asser recirement provisions (note 3.5)
Disposals

Effece of movements i foreign exchange

Balance ac 25 Dacen

Depreaaion

At 29 December 2019

Depreciation for the ycar

impairment

Effect of movements 'n foreign exchange
Balance ac 26 December 2020
Depreciation for the year

mpairmen:

Disposais

Eifect o movemantis in foreign exchange

atr 25 9-3cember" ?J)'i ir

Balanc
Car-ryﬂng a.;nou.'ns

A: 28 December 2019
AL 26 December 1020

A5 Decambear 2021

tard ard

buildings
£m

1,348

4
e

r

Fling and
QuIpNINT

L

bl
i

110
108

s

Toral
£

1.45%

b
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4.1 LEASE QRLIGATIONS (conTuED,

wis wselul econormc ves and teses ROU assais for impairment i accordance vach the Group’s accounaing policy, as referrad to in

During the year the Group re
notz 3.3, An impairment crediz nas been recorded in the year of 71 miillion in respect of ona Midvay [ocatuon that was suhiset ta mnairmeant in 70290 In 2020
P 7 f : auon + !

es of L84 milien were made primanly in respect of certain of the Group's Midway aitractions. arising from a caview of market and economic

impairmeant charg
condmons at those locations.

0% 2c
{m £n
Current 34 79
MNan-currenz P44 1,285
T “ ' T 1452 1354
The mazurity analysis of leasa imbihties is disclosad within note 4.3, The cash outllov for leases is disclased within note 4.1
2021 200
i an
Expense relung to variable [zase paymeancs 12 6
Depreciation expanse of right-of-use assers 77 79
fnterast expense on lkease fabilities 52 51
- o l T o o - - ‘ 7 far 135

4.5 EQUITY AND CAPITAL MANAGEMENT

The capital structure of the Group consists of debt and equity. The Group's objective when managing capital 15 to: maingain a strong capital base so as to ensurs
shareholder and credizor confidence and 1o sustain future development of the business. to provide returns for shareholders; and to opumise the capital structure to

reduce the cost of capital. There are no externally imposed capital requirements on the Group.

To enabie the Group to maet its objectve. the Merlin Board monitor returns on capital through constant review of garnings generated from tha Group's capical
n¥esument brogramme and through regular budgeting and planning processes, manage capital m 2 manner so as 1o ensure that sufficient funds for capital invesment

and working capital are available, and ensure that the reguirements of the Group's debr covenants are mat,

~J

(€53
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1.5 EQUATY AMD CAPIVAL MANMNAGEMEMNT woNTMNUED)

2671 201 1520 1926
Momb s tr Mémbar {m
Ordinary shares of £0.01 cach
Ar beginning of year 18739359 - 25802236 -
Shares zsued - . 25857123 -
e e i e L e e o e e e 28759353 ] SeriesseT
Preferen;e shares of £0.01 each . . -- '
~r beginning of year 2847,137.139 2% 2554382037 2
Shares 1ssued - - 292,755,102
’ 7847,137,139 79 2

On issue and fuity p.hr.i at (‘:ﬁ‘r:!Kﬂf}fr:‘ r

[

1.875,896,498 79 2875896496

fo i s ey

Tha nommal value of shares in 1ssue 15 shova in share capital, vath any addicional consideraacn lor those shares shown in share premuum.

e Company rssued 2,957,122 ordinary shares at a nomnai value of one pence each. for consideration of £13 millian, for general corporate purposas.
The holders of ordinary shares are eniitled w receive dividends as declarad from ume o ume.

Each ordinary share entiiles the holder of that ordinary share to receive nonce of and 1o ateand and to speak and to vote at general meetngs of the Company (on
the basis of one vote par ordinary share}, or on any resofutton proposed to members as  written resolution. Each ordinary share in the capital of the Cornpany
ranks equally in all respects and no shareholder holds shares carrying speenl rights relanng wo the conerol of the Company.

FOBrER S S

During 2020 the Company issuad 292,755,102 6% fixed curmulfatve praference shares a0 2 nominal value of one pence each for a consideracion of £293 million. In
pany F

accordance with the accounning palicy 2s set out in note i.[, these have been classed as equity.

The praference shares earn a fixed, cumulative, preferentiai dividend ar the rate of £% per annum on the issue price of the preference sharas. which accrues {but is
not payable) on each preferanca share on a daily basis from the date of issus of the refevans prefarance share, and 2nds on the day preceding the redernption dace,

compounding annuzlly on each anniversary of the compounding date.

ference shares rank ahaad of the ordmary shares for ail purpeses and ne divdend, distribution. return of capital andior reducoon of capital is naid on the

The pre
ordinary shares untl the prefarence shares have been redeemed in full,

Zach preference share entides the holder of that preference share to recevs notice of and to attand and 1o speak and to vote at general meedngs of the Company
ton tha basis of one vote per preference share), or on any resolution proposed to members as a witten resalution.

[SS=EITe H EE=L

During 2019, the Group izsued £156 1miflion 0% subordinatad unsecured shareholder loan notes due 31 October 2020,

17 accordance wirh the accounung pelicy as set outin note 11, thesz wers classad as hnancial hahilides. Raflecning the off-market wierest rate attached o thesa Jean
3 pelicy g
notes, thess ware imually recognisad at far value of £150 nullion with the difference of £5 million rraated as a capital contribution (sea note 4.2). Tha capizal reserve

has been zhiminated chrough retained earmngs m che year,

Drrdenls
Dredends are recognised through equity on the earlier of thair approval by the Company's shareholders or their paymeanc, The Direcrors of the Company have
declared thewr intenuon not to pay a drvidend for the year endad 25 Decamber 2021 {2020 il

ERP 3

MRS Y-

The transiauon raserve of £117) milon 2020 as restated €163 o) comprisos all foreign exchange differences arsing from the wanshzion of the financeal
creing date foreign avchange raies by major currandy are provided 1n note 1.3,

)

siatemancs of loreign oparanions. The

70
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I the year, the Group granted thrae employsa share micanuve plans relaing to the Lompany's subsidiary Monion TopCo Limited {sce note 4.6). Praferance 8 shares,

ordinary B shares and ordinary C shares of the subsidiary vears 1ssuad o seénior management and other employess in =x

investrnent was £4,362,865 with the nominal value of the shares subscribed for being £108.009 (2020 £y, Upon the vesting dawz of the incantiva plans. employass
wall Bold a non-contwrolling iniarest in Motion TopCe Limited of 3.16%. Uatdl vesting, Moton TopCo Limited recognises these as treasury shares that resultin a

reduction o equity: this reducuon s elimimted on consohdaton,

3,650.200 of the sharas issuad o employees a5 parc of the share incenovz plans are held in an employea benalit trust, with a nominal value of £36,509. The Group
does not have coneol of these sharas or the prusc as such tha shares are not wreated as treasury shares and the trust s not consshidatad nto the Group

4.6 SHARE-BASED PAYMENT TRANSACTIONS

The fair value of share plans 15 recognised as an expense over the expedted vesung penod with a corresponding entry to either share-basad payment habihities for
both cash-sertled plans and cash-settied elaments relating to compound instruments, or reained earnings for equity-settled plans and equity-settied elemants refating
o compound instrumants. All enizies are net of deferred tax. The fair value of share plans 1s deternuned at the date of grant. The fair value of awards granted is
measurad based on observable market data, taking into account the terms and conditions upan vrhich awards were granted. For ali cash-setded awards and cash-

secdad clements relaung o compound mstruments, the fir vatue 15 re-measured at each accounang date up to the vesong caie by applying an option pricing model.
Mon-market based parformance condinons (including mast hikaly exit events} are takan into account for all plans in estimanng the number of awards fikely to vast,
which 1s reviewved at each accounung date up to the vestng date, ac which point the estimace 1s adjusted o reflect the acoual 3wards issued. Mo adjustment is madsa
after the vesting date even of the awards are forfated or ara not exercised.

The Group operates three employes share mncentive plans:
. Senior Managertent Long Term Bonus plan {LT8)

. Semior Management Equity Invastment (El)

. Management Share Scheme {M35)

in the year, the Group ssued share awards o employaes, vath all plans being in respect of the Company's subsidiary entity Monon Topeo Limitad, Some of these
share awards issued are held in an empioyes benefit trust {see noe 4.5).

The total charge for the year for alf plans 15 less than L1 million, and at the reporting data, kabilities in respact of share-based paymenz tiansacuions in the year are
alse lass than £] milion,

25 December 2021

LTB E} M55

Performance condmon™ Y ¥ ¥
T nd INETTWMENT, pard

Method of setilement accounting Cash-satiled Campound mstrument Parc compound insrumand, par
equity-settled, pare cash-settled

Number of allocatad avards - 4770951 6,547 4000
o i N ber 207 . ber 3021 11 November 2021/

te of gran ovamber Movamber 202

e : ¢ - 23 Dacember 202!
Wesghted average sward ife {years; 40 4.0 5.9

Exarcise price™ - - -
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5123 of beth the Group and

- Weightad ovaraze award fife | porformenca condition, - the Groub has exercsad s juagement o conclude there s suffficent punty benweer
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7 ten years for imtenn tgger events and exit resbecuvely, with the e yeor vestng period
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d mstrurnents with cach schemia the. sfore umpaces the caludated weightad averuge

dingry € shores
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4.5 SHARE-BASED PAYMENT THANSACTIONS (conTinueD

Sonn [ laas sl cv Bumaz L

Ihe LTB plan was granzed on H Movermber 2021 to 2haible employzes. The designated indiiduals of the plan are enutled to a gross cash bonus corrospondiag i
aggrasate to an amount edudl to 0.75% of the aguity valua of iMlotion Topeo Limitad upon vesting, which 15 expected to occur upon a1 interim trigger event The cash

paymant 15 based on the value of equity Instruments of roton Topeo Limted (there are no equity savdement aliernatives) and continuity of service, and hence falls

B

111 5¢00¢E 10 be cash-sactled,

The fair value of this award is estimated at £15 mithon follovang coasidzration of future uncerantias and the velatlicy of business values, and it could chainge in

future years should che vatua of the Group rise overr tima. As the award is cash-settled, valuatens calculating the expecied fair value of awards are reperformed on

an annuai basis.

cor-
o

Danie Mamague oty i ST
The Semor Management Equity Investment (I} plan was
per preference B share and £0.279 per ordinary B share, resulting in 4,630,182 preference B shares and 140,769 ordinary B shares being issue:
employss invesimant for the B plan varizs i comparison o tha Managemeni Share Schemes (MSS) as the awards are a different share catagery (B shares versus
ordinary C shares awarded in M55 schemes). The praference shares casry a right o a discrenonary fixed, cumulaove praferanaal dividend of 4% per annum, which
acerues (but 15 not payable) o each preference share on a dady basis from | April 2021, Payment of these dwidends s at the discradon of the Board of Mouon
Topeo Limited. Accardingly, tnese awards have baen classified as equity and henca {all under the scope of IFRS 2 'Shara-hasad Payment’.

anted from Motion Topca Limited on |1 November 202! following eligible employee investment of £0.84
i The eligible

There 15 2 put option for cash on up to 100% of the shares ar ar market value, eerasable at tha expecred vesung date, viich 15 the earhar of the mterim trigger
event or exit. Flence, the interun rigger event has been used ta estimate the vesung pzriod of the plan, The option is subject to non-market based performance
conditions. being et events which create obhgavans ¢n the Group, and continuty of employmant. Indmwiduzls with cononued employment untl exit will retain
shares o the extent the put option is not exarcsed: hence, the potential appreciation of value of the Bl plan 15 treated as a compound instrument.

The weighted average fair valuz per award a: the measuremant date is £nif as the expecrad value ar vesung based on current valuations 15 less than the amount paid.
This 15 due 16 the valuauen of preference shares bang significantly lower than that of the ordmary shares

Cheg 1

The MS5's are accounted for as part equity-settled, part cash-settled and part compound nstruments. M3S plans were granted for senior managemen: and other
employses on |1 Novembar 2021 and 23 December 2021 respecuvely following ehgible employee investment of £0.072 par ordinary C sharz in Mouon Topeo
Limited. This resulted in che 1ssuance of 6,033,900 ordinary C shares (2.380.000 of which wera allecated o senior management on || November 2021} and 516,500
awards which enutle the employse 10 a cash paymenc equivalent o the faw value of 1 nononal number of shares upon vesung Al such awards are dassifiad as cash-
settied. 3,452,600 awards ramain uivssued and unallocated. Prior o an exw event all unalfocated avards must be allocated: the Group has oxerdsed its wudgement
and assumed that all will be aliocared before an mterim trigger event. Hence, the total value of the MSS awards will always be equal to 10,000.000 shares regardless
of s:aff attrition over tha vesuing period. The value of 10.000,000 share xwards has therefore baen considered when calculaung the fair value of the MSS plans. “Whilst
in the case of cha senior managemant kssuss, the Board has retainad seme flexibility on tha rerms of settlemenc, 1t has exercised 1ts judgement ro conclude there 1s
sufficient parity batween MSS awards granted to both semor managemeni and other employees to account for both plans ia the same manner.

For M3§ shara awards, from December 2021 oawards, 12% per annum of the toral award becomes eligible for cash-serdement at the expectad vesting dace. with the
maximum cash-saitlemen: cryseallising ar 60% 1n December 2025 of the toral valus of die M33 share awards. For the purposes of caiculating the accounung enties,
an meerfm trigger event in 2925 has been assumed o be dhe most likely vesting dace: dherefore the full 60% 15 assumed o become ehigible for cash-secdement (the
cash sectlernent option'). Should the interim trigear event occur at an earlier date the number of M85 share awards eligible for cash setdement decreases.

The 60% of MSS share awards which have 2 cash sectlement opuion are subjecs (0 2 put optios; this optior requires Mouon jVco Linuted o purchase the sbares ac
fair market valua for cash upen exercise a7 an interim wrigger avent. H the put aption 1s nac exercised, ordinary C shares in Motion Topco Limited would be retainad
by the employae and henca 50% of MSS share awards ssued are treaced as compound mstruments, The equity componant of the insirument 15 deamed to have an
expeciad value of £nil av vesung {as the expacred benefit relating to ths paruon of the award s wenucal o the expeciad cash banefit), and hence the endre share-

based payment expense relaung o 50% of MSS share aviards issued relate to expacted cash-serrlenent

For the ramaining <0% of M35 share awards issued, shouvld the put option requinng i4otion |Veo Limited to purchase tha other 80% ac fair markeat value for cash be
axarcised, the employee’s ordinary C shares would automanzsily convert to Bl ordinary and preference 8 shares 1n quanntias aguivalent o faw market value at point
of exarcise. i the put option s not exerased, ordmary C shares i Mouan Topeo Limited wauld be retained by the employes and would no longer be the obligation
af the Group o settle. The awvards are tharefore treated 15 equity-settled and amployees would recewe the benefit of these shares at a final exit event following an
neerim trigger evant, assuming cenunuity of service. The esumatad fair value per avaard at final exic s lower chan ar an incenim trigger event dus to the increased
uncertanty surrounding a longar dme horizon. Ameunts due to tax avzhosities in respect of shares ssued are the oblizanon of the employes o secde. Taxes due on
cash bonus awards, equivalent to the value of a notional number of sharas. will be serded via payroll

ish-sartdemant equivalent to the fan marke: vaius

Shouid the amiployee leaye service ~fiar an intarnim nigger evant but prior to a final exit evenr, thay wall recave a
pley s& 7 4

of their convertad El shares at the dace of leaving {or the fower of cost and faw marlat value f the indwidual is 2 competing leavar). Historw 2tastien data for all

ing the proparvcns of the 0% MES awaids that will be ather equity; or cash satiled.

levels of managemant has been reviaviad 1in appro:
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4.4 SHARE-BASED PAYMENT TRANSATTIONS (conmuLn,
The far value per award granzed and the assumpuions used i the caizulations are as foliowrs:

v“/n:__’a;}",fr_}(]

wend age fan

sibud por Expooind Weighted
et d 4 Hividand Ex D T Risk froe average
Setghami Plyrer of Exmrciso eInEnT wiid sshathiey race award hie
San ALY yeards Dats of gram price £ W% Ve 753 L
LT Cash-serded nfa HEE2021 B na 0.0% 51.5% 0.5% 4.0
El Compound 4,776,951 111172021 - 3.822 - 0.0% 51.5% 0.5% 4.0
FHIT2021
MS 5133407 - 072 5. 0% 31.5% 5% 4,
M3S Compound 3,613,340 234121207 § 0.07 672 [ 31.5 0.5 o
MsS Equizy-setdad 1,672,384% H172021 0.072 5 0.0% 1.3% % 100
Equity-serda V672,384 33127207 - 072 5.83 0% 34.3% 0.8%
M3S Cash-sartled 1,356,476 virl17ae2t ¢ . 0.072 7.80 0.0% 46.4% 0.6% 58
g sh-sattl 256, 2341 27202 072 7. 0% 4% 6% .

" Comprsng 1630182 areferance B zhares and 140,767 ordinory B shores

Ordmary  shores
tctusive of 516,500 awargs srthng the employee 1o 2 zash banus equivalent i valte 0 o notiordl pumber of shares 3,452,500 MS3 awords remam unallocared as ot £5 Decembar 2021

The key assumptions in calcuiating the share-based payments were as follows:

. The Monte-Carle opton pricing mode! weas usad to value all plans at the date of grant.

. The expected volauliy 1s based on broadly comparable quoted companies and takes into accounc the expected hfe of the relevant award.

. The risk-free rate 15 equal to the orevaling UK Gilts rate at grant date, which is commansurate with the expected term.

. Expected dividend yield assumes that preference shares vall rofl forvard any accrued dividend or the basis that distbutions are discretionary. Therefore,
dividend yield is assumac o be 0.0%.

. The grant date has been determinad for each plan following consideranon of whan there vs23 mutual understanding between the Group and the employee on
the plan's key tarms; this date has been deemad to be the date of share issuance.

. The Group has exercised its judgement to conclude thare is sufficient parity between MSS awards granted to both senior management and other employess to

account for both scheraes 1n the samea manner,
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51 INVESTMENTS

The Group holds investments in two forms.

Mincrity equity invesiments are accounied for as fair value through ather comprahensive income’ (FYOCH. having taken the alecrion available under IFRS 3
‘Fnancial instrumencs” This aophies to e mvestmenes in IDR Reseres Sdn Bhd, Gangwon Jungdo Development Corporation Lid, Shanghai LEGOLAND Co , Ld
and Big Bus Tours Group Holdings Limiced.

Associates and joint vantures are those entities over whose acovities the Croup has joint control or sigaficant induence, ssablished by contractual agraemant. The
consolidated fimancia! scazaments include the Group's share of the rotal recogmsed income and expenses on an equity accounted basis, from the date that joint

control or mflusnce commences unlil the date that 1. ceases.

Gangwon lungds

1R De.elopiment Shanghas LL Dutran
Resorts Corponoon LEGOLAND Co Hetel Toral
in £ far: £m fin
Balance ac 27 Dacembar 2020 5 3 . i 13
Additfons - - 7 - 7
Net change 7 fair value - included in OCH 1) . . (1)
Share of reserves in joint ventures - - - i )
’ o 4 3 7 10 24

At '2‘5 Dec;zmber 2021

e

iy o " “ -
HOR Do

The Group has a nunority equiry investment in IDR Resores Sdn. Bhd, (iDR;. IDR and 1ts subsidiaries ars deemed o be related parnies as together thay own

LEGOLAMND ialaysia {see note 5.3).

=nr S

Gapgyron | mgde D, ion

The Group has a nunority equity investrrent in Gangwon Jungde Development Corporauen Ltd, the lacal company providing funding and infrastruccure suppoit to
the developmen: of LEGOLAND Korea {see note 5.3)

W LEGOLAMS Lo

The Group has a munonty equity investment in Shanghai LEGOLAMD Co., Lid.. the company developing the LEGOLAND Shanghal Resort.

Spasg
ta g

Bus {ours

The Group has an investment in Big Bus Tours Group Holdings Limited (BIG BUS), held substaaually all in the form of loan notes, The investment is valuad adopting
a market-based approach (based on E3ITDA mulaples). The BIG BUS aity tour business 1s heavily reliant on internasional tourises visiung cuy centre locauons, and
therafora has been severely impacted by the COVID- 19 pandermic. As a result, BIG BUS raised furcher funding and completed a capital restruceuring axercise during
2020 whaereby the prionty of the Group's investment reduced compared o other investors. Accardingly a negative adustment of £3% miflion to the fair vafue was
raflacted in 2020 talung the value to /nil. Should the business prove successful 1n ws planned recovery, posiuve value adjusiments could occur in the future.

The Group also holds a minoity equizy mvestmeant valued at £nl (2020 £nils.

RLTHINE et

The Group holds a 40% equity rerast in LL Dubar Hotel LLC. This s the company that developed the hotel at LEGOLAND Duban which opened i January 2022,

The nagative share of reserves reflects pre-opening costs for the hotel.

53 EMPLOYEE BENEFITS

hoaren Gev oD UEROT ALho
g fr

Ir the cass of dafined contribution schemes, the Group pays fo
tham. The risks and revvards asseoated with this gype of seheme are assumad by the members rather than the smployer. Obligations for contributons to dehined

canuribucon panston schames are recognised as an expanse In the Incame statement as incurrad

4 contribuuons o a separate fund on behalf of the employes and has no further obligations to
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# defined benefit scheme s 2 post-empioyment banefit scheme other than a defined contnbution scheme. The Group's net obigaton s caloulated for each schame
by estrnating the amount of future beazfit that employeses have =armed in return for their service in the current and prior periods. That bencfit is discounted o
determine its present value and offset by the fair valuz of any scheme assers. The calculation 15 performed by 2 quaiificd actuary using the projected ume credic
method. All actuaral grins and losses are recogrused m the ponod they accur directdy in equity through other comprehensive income

The Group operates a number of defined contribution pension schames and the total expense refating o those schemes i tha current year ~»as £1H milfion
f2020. £7 1 midhon).

The principal scheme thar the Group operates 15 a closed scheme for certain former UK employees of The Tussauds Group, vhich was acquired by the Marhn
Group in 2007. The scheme enutles retired employees to racaive an annual sayment based on a percentaga of fmal salary for each year of service that the employee
prowided The pension schemes have not directly invesied i any of the Group's own financial 1astrumentis or in groperces or ather assecs used by the Group.

¢

The mos: recent full actuzrial valuation of the scherne was carried out a5 at 31 Decerber 2018, As a rasult, it v2as agreed to pay annual deficit reduction
contributions of £497,200. increasing at 3% per annurm, payable monthiy for a period of 4 years and & months from | January 2020 to 31 August 2024 An actuarsal
valuation as at 31 December 2021 ss i progress

The Group expects £1 milion in ongomg contrbuaans 1o be paid to its defined hensfic schemes m 2022 The weighted average duravion of the dehned benefit
obligation at 25 December 202! was |7 years (2020 7 years)

The assets and habidides of the schemes ars.

2021 2020
in. £im
Equitics 19 17
Corporate bonds and cash i7 13
Pooled invesimen: funds {property) 2z 5
Far value of scheme assets ‘ ‘ ' - - 38 35
Present value of defined benefit abl {457 (48}
Netpension fiabifiy B T e e 7y
Present
Presan: valug of
calue of defined Ner
s g banafic penson
¥53€L5 obkgaticns labicy
Lim m £m
A7 29 Decernber 2019 35 (412} (7)
Iet interest t {1} -
Benefiis paid {1 i -
Remeasuremnent koss - {4 {4
At 26 Docember 2020 - - L35 (16} an
Contributions by employer | :
Benefis paid ) !
Remensuramant gain 3 - 3
At25 Decembor 2020 o o ' - 38 45) 7




3.2 EMPLOYEE BENEFITS (CONTING

Tha ameanr recagnissed in rth= ipcome sirremans was £l 12020, £59), The amount recognized m the statement of ather comprehansive meome vas a profic of
£3 mathon (2020, ¢ doss of £4 sulfion).

5 : .
LT e

Brincipal acweanial assumptions {exprossed as weighied avaragss) at the year end wers:

I0TH 52C
Discount rate 1.8% 1.5%
35% 30%

Rate of price nflation
he scheme is closad to future accrual for active members and therefore there is no hak to fururs salary ncreases.

Assumprions regarding fuiure

e mertzhity are basad on published stawsncs and mortality tables. For che Tussauds Group schame the actuarial cable used s S2PxA. Th
martalivy assumption adopted or

redices that 2 current 65 year old male would have a life expeciancy to age 37 and a female would have a life epectancy 1o age 89.

5.3 RELATED PARTY TRAMSACTIONS

[ T T )

The Group has related party reladonships vith is shareholders (and thar connected partes); key masagement paersoanel joint ventures; and othar co-mvestol s

The defined panefit pension scheme for certain former Ui employees of Tha Tussauds Group is alsa a refated party (s2e nota 5 2

maeeds and e EN
Transactions inctuding the purchase and sale of goods, and the paymant of fees and royalues, and wading balances outstanding az 25 December 2021 and
28 December 2026 were as follows:

Goods and services

ol

Amount Amiount
owed by Purchases and owed o
Sales  related parry royanng relaced party
£m £ £im Lir
20621
KRB Invest A5 ] ] 14 4
LEGC Group - 2 59 4
R S e . - . - . . 1 . ; . .
2020
KIRKBY fnvest AS ! - & 7
LEGO Group - ! 46 3
LS 1 norTOVANES

Certain shareholders {or other parues ralated to those sharshoiders), are owners of elements of the Grroup's ban'c facilines as described in note 4.2, Balances
sutstanding av 25 December 2021 are; KIRKBI Invest AJS £451 milkion (2020 £470 rulioni and funds advisad by parsies related 1o Blacksiona £25 million 12020
£32 mulion). Interast s paid and accruad on the saime terms as describad in note 4.2,

Also inciuded in interest-bearing loans and borrowangs in 2020 vere sharsholdar loans of £15 million refatng o funding from URKB! fmsest 4¢3 for the defarral of

ertan payments which were repald during 2021,

a5



RELATED PARTY TRANSACTIONS (coONTINUED

As et out i note 44 the Group previousty entered 1nto a lease with LL frvasteo KUK {a subsidiary of KIRKBI Ivest A7S). The term of this lease 15 50 years, vath
45 rears remaming at the reporung date. The Group's obligations come n the form of hrred renial payments, turnover rent and sarvicz charges (otaling £6 million
{2020 £6 miiopy. The towml undiscounied comimiomens relating to fised rertal paymeics is £259 milion over the remaining lease term (2020 £28% nificny.

The Group leases land. buildings and car partung areas from KIRKB! Invesc A/S (a sharshoider) The term of this lezse 15 25 yaars, with 18 years remainng at the
reporting dare The Group's abligauors consise of fixed rentai payments. turnaver renc and servics charges totalling less than 21 muthon (2520 less than £1 milliuny.
The toral undiscountad commitment relaring to fized rental paymaents is £6 miflon over the remaning lease werm (2020 £7 auiton).

The Group leases land and bulldings from Koldingse) 2 Billund A/S (which has a 25% shareholding in the LEGC Group). The term of this lease 15 29 years. with
20 years remanung at the reporiing date. The Group's obligations consist of fixad rental payments, turnover renc and service char ges toialling less than £1 mifhon

{2020 less than £ rdlion). The :ocak undiscountad commiument relating 1o fixed rental payments 15 £8 million over the remaming fease term /2620 £9 nukion),

The Group also praviously entered into lease agreemants wich partizs dhar are refated parues of the Blackstons Investment Funds that are sharsholders in the
Company. These parties zre: Muld Corporavon BV, inrelavon to SEA LIFE and LEGOLAND Discovery Centre Istanbul; Shopecore n rolation o LEGOLAMD
Dnscovary Centre Chicago: MZC Group Ltd, reladng to The Bear Grylis Advenwre and LEGOLAND Discovery Cencre atractions in Birmingham, and Metwork Rail
Infrastructure Limitad (in relacion o an arez associated with the Londan Eye sice, which particular agreement ended m 20201, The Group's obligations for these
agresmants consist of fxed rental payments, wirnover rent and services charges totalling £2 aulion (2020, £1 milion}. The total undiscountad cammitmen: refating o
iixed rental payments on these feases 1s £27 milhon over the ramaining terms of each lease (2020 £27 iniliion;.

Included w1 defarred ncome is £2 miflion {2025 £10 miban) recaivad from a KIRKBI Group company (LEGO Juris A/S) to suppert cartain development acavities

being undartaken in futiire periods.

ey management of 2 Group. being tl:e Directors of the Bozard, the members of tha Merlin Executive Commictee and their immadiare relagves conwrol mi%

(2020 mi%} of the Company. The ramuneraven of key managament 1s disclosed in note 2.1,

Two mambers of key management were provided with loans from the Group #qualling £120.000 1n aggregata, for use by the mdividuais In mvasong in the
Senior Managamant Equity Investment share-based payment plan {see note +4.6) The loans have been repaid subsequent to the year end. Mo nterast was payable

on the loans,

MO sy
As part of the agreement for the development and operation of LEGOLAND Malaysia, the Group subscribed for share capital n DR, Resorts $dn. Bhd. (DR} wihich
together vath s subsidizries owns the park (see nate 5.1). On this basis. IDR and its subsidaries are deemed to be refated parties.

Transactions enterad inzo, including the purchase and sale of goods, payment of fe2s and trading balances outstanding at 25 December 2024 and 26 December 2020,

are as follows

2021 020

£ fo

Sales o refated party 2 2
2 2

Amounts owed by relared parcy

T*‘e Group has a mnority equ.gy myvestment in aad has entered 1nto tansacuons with Gangywron Jungdo Developmant Corporauan Ltd, a ‘{orean campany vehich
acts under the direcuion of the Gangwen Provinze and is providing funding and infrasiructure support of KRYWY 80 biflion (£50 miifion, at 202! year end exchange
rzres) ro the development of LEGOLAND Kores, which the Group bas comimtrad o spend on cosis associated with the projace. All of these funds had been
received by 25 December 2021 and are recordad within deferrad income. Upon the opaning of the park, the f’um.nb and infrastructure susporo will be accounted for
13 3 capital grant and ofiset aganist the ! project CoSts wathin proserty, plant and equipmant. The condibons of funding raguire that the Group completes the
park’s canstrucuon and operates the park for a period of nme post-opening.
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34 FEYW STANDARDS AMDG INTERPRETVATHONS
Amendmenzs go IFRS 15 'COVID-1 P - refated rent concessions bayond 30 june 202" vas implemented in the year, thas impact of which 15 covered in note .4

The followang amandments to standards and interpracations hava been implemanted n the yeair with no significant impact o the Group:

* Amendmonts o IFRS 9. 1AS 39, IFRS 7, IFRS - and IFRS 16 ‘aterest race banchmark reform — Phase 2

The 1AS3 has also issued the {oliowing ameandmants to standards that will be effective for the Group for the 2022 reporung »erod. The Group does not expect any
sigmiicant smpact on its consclidared financial statements from thesa smendmants,

* Amendrients (o [AS 37 ‘Onereus coniracis — cost of fullilling 2 contract’
v Annual improvements to IFRS $tandards 2018.2020
* Amendments to IAS 16 ‘Property. plant z2nd equipment - proceeds bafora intended use’

*  Amendments io IFRS 3 ‘Reference to Conceptual Framawarl!

in Aprii 2021, the IFRS interprerations Committee published guidance in refation to the capitalisation of costs relating to conlizuration or custonusanon of application
P S 3 2P
softvare under software-as-a-service arrangaments. See note b1 for further details of the impact on these financial siatements

5.5 ULTIMATE PARENT COMPANY INFCRMATION

The fargest group i which the resufis of the Company are consolidated 15 that headed by the Company, mcorporazed in the United Kingdem No other gioup
financiai staternents include the results of the Company.

The consolidated financial starements of the Company and 1s subsidiaries are available w the pudlic by visiting the Merlin carporaca websire ar

wwwamartinentertainments.biz.

5.6 SUBSEQUENT EVENTS

SMIe LA
As stated i note 4.4, tarms for the extension to 2077 and cerain modifications of the leases at the Continental Europe sita ware not agreed unud after the end of
the reporting period. As such this cransaction has been treated as 2 non-adjusting evenc as it is indicative of a condition that arose after the end of the reporting

perod and therefore does not result in adjustment to the financial staternents.

Under the extension agreement the leases at this sica will continue <o be subject to fixed annual rent ncireases, and these hava bean reflected in the medification
calcutation. The excension wall resule i a modification to the associated leases wath an increase to the lease lizbility of £95 million, to be recogiised in 2022,

The incramenzal borrowing rate (IRR) for the leases at this size has been caleulated on the same basis as that described for the United Kingdom sites in not 4 4.

S U LR
I January 2022 the Group antered 1nto an agreement to taka avar the operadions of the Cadbury Werld aztraction in the UK. The wansaction s expected o

complete within the next year once all conditions precedent have baen satisiied, As parc of the agreement, the Group will be responsible for the day to day rurming
of the Cadbury World sita, 13 employess, and all operanional dacisions. as weil as hiolding brand usage rights for Cadbury “World in the UK. The financial npac: of

the Uransaction 15 Aot expected to be macana to the Group,
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i SUBSIDNIARY AN JOIMT YENTURE UNDERTAKINGS

Tne Group his the following mvestmencs in subudizries and jont ventures:

Tty of Cins, o (e shap

Subsdreey umderrrieag IS pat sTIan share: Bl 3370
AAE Unit Trust Auscraba . 10 100.0%
AQDEY Py Limicad Austratia Ordinary 100 0%, | o0.0%
liawarra Troe Topps Pry Lid Awstralia ' Ordinary 1000% 1£0.0%
LEGOLAND Discovery Centre Melbourne Fry Ld Austrahia ' Crdinary JUGO% 100.0%
Living and Laisurs Australia Linueed Austraba Ordinary $00 0% 100.0%
Living and Leisure Auswala Management Limited Austrahiz Ordwnary 100 0% 100.0%
Living and Leisure Auswralia Trust Australia - 160.0% i00.0%
Living aind Laisura Finance Trust Austratia - 100 6%, 100.0%
LLA Aguariums Poy Limited Australia U Ordinary 104 0% 100.0%
Melhourne Underwater World Pry Led Australia " Ordinary 190 0%, 100.0%
Melbourne Underwater World Trust Austrafia " - {00 0% 100.0%
ME LoanCo {Austrahaj Pry Limiced Australa ' Ordinary 100 0% 160.0%
Morlin Enceramments {Auscralia} Pry Led Austraha Ut Ordinary 106.0% 100.0%
MU Holdings Pry Led Aaustraha Ordinary 100 0% 100.0%
Northbaink Develepment Trust Australia ' - 109 0% 100.0%
Narthbani Place (Vi) Pry Led Auserala Ordinary 50.0% 50.0%
Qeeanis Australia Pry Lud Sustraha I Crdmary 100.0% 100.0%
Oceanis Australia Umit Trust Austratia - 166 0% 100.0%
Ocetmus Developments Pry Lid Australia ' Ordinary 1000% 160.0%
Qcerus Foundation Pry Lid Australa V- Ordmary 100.0% 160.0%
Oiceams Holdings Limited Australia 1V Ordimary 10 0% 100.0%
Oceanis Korea Unie Trust Auscraba - 100 0% 10G.0%
Ceeanis NB Pry Lid Auseraha ¥ Crdinary 10G 67 100.0%
Oceanis Narthbank Trust Austrzla - 100 0% 100.0%
Qceanis Unic Trust Austraha - 100.0% 100.0%
Sydney Artraciions Group Py Lid Auszralia Ordinary i00.0% 100.0%
Sydney Tower Obseratory Pry Limited Australia Ordinary 100 0% 100.06%
Sydney Wildife Woild Pry Limited Austrahia Ordinary 106.G% 100.0%
Tha Ouevay Fiy Py Lad Australa Ordinary 100.0% 100.0%
The Quway Fiy Unit Trusc Australia - 100.0% 100.0%
The Sydnay Aguarium Company Pry Lirmized Australia ' Ordinary 100 0% H0.0%
Undervater World Sunshine Coase Pry Lud Austraba Ordimary 100.0% {00A0%
US Fiy Trust Australia - 100.0% 100.0%
Madame Tussauds Austria Gmibr Austria ' Ordnary 106 0% 100.0%
MT Austma Holdings CmbH Buseria Ordinary 109 0% 100.0%
Merlin Entercamments Selgnam M V. fformary SEA LIFE Centie Belgium iy ) Belgium Ordinary 10040%, 100.0%
hriszchurch Investmeni Company Limited Brinsh Virgin Islands & Crdinary 100.0% 100 0%
Merlin Entertainments {Canada) Inc Canada ™ Ordinary 100 0% 100 0%
Madame Tussauds Exbibwion (Beyng) Company Lirniced China " Qrdinary 160,07 1£0.0%
Madame Tussauds Exhubrten (Shanghai Company Limited Chima & Ordinary §O0 0%, 100.0%
Madame Tussauds Exhibimion (¥Wuhas) Company Levted Ching Crdinary 12007 [00.0%
Marhn Zntertainments Hong Kong Linvted Chan t? Ordingry 1005, 100.0%
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Subsidor y Lndertaking sha e Aedd X

iMertin Enterainmants {Shanghai}) Comnany Limitzd China *" Ordinary 06 0% I£0.0%
Pierlin Exhibiion (Chonggingt Company Limited Chna 1® Ordinary 100 100.0%
Merlin Exhibizion (Shenyang) Company Limiged Chuna ¥ Ordmary 100 0% 100.0%
i1erlin Indoor Children's Playground {Shangha} Campany Limited China " Ordinary 196 ¥ 100.0%
Merlin {Shanghai) Management Advisory Company Limited China ' Ordinary 100 0% -
Shanghai Cirang Feng Oceanwerld Co. Lid China ' Ordinary 100.0% 100 0%
Shanghai LEGOLAND Management Co, Ltd Ching M7 Ordinary 85 0% -
LEGOLAND ApS Denmark *'* QOrdinary 100 0% 160G 0%
Merlin Enterainments Group Deamark Heldings ApS Denmark ¥ Crdinary 100.0% 100.0%
SEA UIFE Halsinlu Oy Findand '™ Ordimary 100 0% 100.0%
SEA LIFE Franca SARL France " Crdinary 100 0% 100.0%
Dungeon Deutschland GmbH Germany " Girdinary 100.0% 100.0%
Heide-Park Saltau Gmbl Germany Crdinary 100.0% F00.0%
LEGOLAND Dreutschland Freizeitpark GmbH Germany <> Ordinary 100.0% 150.0%
LEGOLAND Deutschland GmbH Germany % Qrdmary 100 0% 100.0%
LEGOLAND Discovery Centre Deutschland GmbH Germany " Crdmary 190.0% 1C0.0%
LEGOLAND Hohdays Deuwschiand GmbiH Garmany 3" Crdinary 100 0% 100.0%
LLD Share Betaifigungs GmbH Germany = Ordinary 106 0% 100.0%
LLD Share GmbH & Co. KG Germany '** Ordinary 106.0% 100.0%
Madarne Tussauds Deutschland GmbH Gereany Ordinary 100.0% 100.0%
Merhn Entertanments Group Deutschland GmbH Germany ! Ordinary 100.0% 100.0%
SEA LIFE Deuschiand GinbH Germany 2! Ordinary $00 0% 100.0%
SEA LIFE Konsmanz GmibH Germany ¥ Ordinary 160 0% 100.0%
Tussauds Deutschland Gmbh4 Germany Ordinary 100.0% 160.0%
Tussauds Heide Metropole GmbH Germany ' Qrdinary 100.0% 100 8%
Merlin Entertainments India Privaze Limited India % Ordinary 100 0% 100.0%
Merhin Encercamments ireland 1 Limired ™ iraland “* Ordinary 100.0% 100.0%
Medin Enterianments freland 2 Limigad ™ Irefand % Ordinary 100.0% 100.0%
FMotion Bondce Designated Acovity Company Iralang *** Ordinary 100 0% 100.0%
SEA LIFE Centre Bray Lamited lreland 2 Crdinary 100 0% 100.0%
Gardaland Sl Iraly " Ordinary 99 9% $9.9%
Gardafand Hofidays Sl lraly ¥ Qrdinary 99 9% 99.9%
Merbin Arracnons fraly Sl lialy Ordimary 100 6% 100 0%
Merlin Entertainments Group ltaly Sl lealy 27 Ordinary t0g Q. iC0.0%
erlin Wacer Parks Sl faly @ Ordinary 106 0% 100.0%
Ronchi del Garda Sp.A. aly ¥ Ordmary S 49 4% AT 4%
Ronchi S.p A Jeaty " Ovdwary 90 4% 90.4%
LEGOLAND jagan Limited fapan Crdinary 130 0% 100.0%
erlin Encercainments (Japan; bisuted Japan " Ordinary 106G 3% 1£0.0%
lerbn Entertainments Group buvembourg 2 5a s Luxambourg 7 Ordimary LG 0% 100.0%
Mearlin Luc Fines 1 Sarld. Lu=embourg ¥ Ovdinary 1000% 102.0%
Merlin Lux Finco 2 5a el Luxambourg - Qrcinary 0007, 00 0%
iotion Finco Sarl Luxembourg 2 Ordinary 10505 [02.0%
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Mouon finco 2 Sa rl Licembourg 3 Crdinary 106 0xH 160 0%
LEGOLAND Malaysia Hotzi Sdn, 3hd Malaysia ¥ Crdingry RV RS 100.0%
Merhin Entertainments Group (Malaysi) Sdn Bhd Malaysia 1 Ordinary 100.0% 100.0%
iterlin Encercatnments Studios {Malzysiaj Sdn. Bhd Malaysia ¥ Ordinary 100 0% 100.0%
Amseerdam Pungeon B.Y, MNetherlands 7% Ordinary 106 0% 160.0%
LEGOLAND Discovery Centre Scheveningen B.Y. Metharfands 7 Ordmary 10607, 100.0%
Madame Tussauds Amsterdam B.V. Netherlands '#7 Crdinary 150G 0% 100.0%
Marhin Eniertunmencs Dan Haag BY. Metherfands #% Ordinary 150.0% -
Merhin Entercainments Holdings Nederfand BY. Netherlands 7% Crdinary 06 0% 100.0%
SEA LIFE Centre Scheveningzn B.V. MNetherlands % Crdinary 50.G% 60.0%
Auckland Aquarium Lirmited Nevs Zealand #% Ordinary 1000% 100.0%
Mertin Enteraainments {New Zealand) Linuted Mew Zealand ' QOrdinary 1040 0% 100.0%
Merlin Entariamments (SEA LIFE PORTO) Unipessoal Lda Parugal " Ordinzry 100 0% 100.0%
iMerln Entertainman.s Singapore Pra. Led Singapore ¥ Ordinary 100.0% 100.0%
LEGOLAND Korea LLC South Korea * Ordinary 1000 H00.0%
Merhn Entertanments Korea Limicad ™ South Koreg ** COrdinary 100.0% [06.0%
SLCS SEA LIFE Centre Span S.A. Spain ** CQrdinary 109.0% 100.0%
Merlin Entertunmeants {Thatland) Limiced Thailand "+ Crdinary PG G% 100.0%
Siam Ocean World Bangkok Co Ltd Thatand Ordinary 100 0% 100.0%
Istanbut Sualu Dunyasi Turizm Ticaret AS Turkey ©# Ordinary 100.0% 100.0%
Madame Tussauds Museum LLC UAE ™ . ¥ 43 0%, 4 480%
Merlin Holdings Limitad UAE 52 Ordinary S 0% 0%
Alton Towers Limited Ui 3h Ordinary 10C 0% 100 0%
Alton Tewers Resort Operadions Limitad i Ordinary 100 0% 100.0%
Charcoal CLG | Limited icompany himited by guorantee) UK 3" - 100 0% 100.0%
Charcoal CLG 2 Lunited {company limitad by guorontee} UK & - 100.0% 100.0%
Charcoal Meideo Linuead I3 Ordinary 1000% 100.0%
Charcoal Midco | Limited UK B Crirdinary 100 0% 100.0%
Charceal Newco | Limited UK Ordinary 100 0% 100.0%2
Charcoal Mewco 13 Limited UK P Ordinary 106,02 100.0%
Chessington Hotel Limited [CHa Crdmary 00 08, 100.0%
Chessington YWorld of Adventures Linuted VI Ordinary I00 0% 1000%
Chessingron World of Adventures Operatons Limited (Vha Ordinary 102.0% 100.0%
Chassingron Zoo Lirmited UK 42 Ordinary 100.0% 160.0%
CWA PrepCo Linuted Ui s Ordinary FOU 0% 100.0%
LEGOLAND US Holdings Limited Ui Ordinary 100 0% 100 0%
LEGOLAND Windsor Park Limited UK Crdinary 100 0%, 100.0%
London Aquariem (South Bank) Limited [WHO COrdinary 100 0% t00.0%
Londen Dungeon Limixed UK s Ordinary 100 G2 100.0%
Lendon Eve Holdings Limited UK B Ordinary 1n0.0% 100 0%
Landon Eye Mlanagamen: Services Lirited Ui Ordinary 120 0%
Madaine Tussaud's Limited UK S Ordimary 100.0%
Macame Tussauds Teurag Exhibiton Lunied L Qrdnary 106 0%

G
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Snbmidn

Ly IR TARIE

Meilin Atrractions Operanons Limited

i-leriin iagic Making Linited

Marhn Entertatnmants {Asia Pacific) Limited
Merhin Entartainments {Blackpool} Limited
HMerln Entertunments {Dungeons) Limited
Merlin Entertainments {NBO)Y Limied

Mertin Entertainmencs (SEA LIFE) Limied
Merfin Encaramments Crowmn (UK) Limiced
Merlin Entertainmants Developments Limited
Merlin Entertainments Group Employee Benafit Trruscees Linieed
Merlin Entercunments Group Holdings Limited
Merhn Entertainments Group Limited

Merkin Enterznnments Group Oparavons Lirmited
Merlin Entertammmeants Limicad

Merhn's Magic Wand Trustees Limitad

Merln UK Finance 1A Limited ¥

Merlinn UL Finance 2A Limited ™

Merlin UK Finco | Limiad

Merlin UK Finco 2 Limued

Merkn US Holdings Limited

HMotion Topes Limired U

Mouen Mideo Limited

Mouoen Acquisivon Limiged

SEA LIFE Centre {Blacipool) Limited

SEA LIFE Centres Limitad

SEA LIFE Trusteas Limeted

The London Flanetarium Company Limred

The thillennium Wheel Company Lirited

The Seai Sanctuary Limited

The Tussauds Group Limited

Thorpe Park Operations Limizec

Tussauds Agtracoans Limsted

Tussauds Group (UK} Pension Plan Truswes Limited
Tussauds Limited

arwick Castfe Limited

Lake Goorgs Fly LLC

LEGOLAND Califermia LLC

LEGOLAND Discovery Centar Arizona LLC
LEGOLAND Discovery Cantar Boston LLC
LEGOLAND Discovery Centar Columbus LLC
LEGOLAND Biscovery Cenere {Dalias) LLC
LEGOLAND Discovery Cantre (ieadowlandsy LLC

Tountr ot
MCCETOATION

[TIREIN
i

UK iy

1o 5l
|38

Lt
UK":}“
VE
UK 5h

worE
[

Ui
UK IS1
TRE

Uit S
UK
UK
L s
USA 52
s
USA =
UsA B
USA ¥
Usa ®

S s

Ordinary
Ordinary
Crdinary
Ordinary
Ordinary
Crdinary
Ordinary
Crdinary
Ordmary
Ordinary
Ordinary
Ordinary
Crdinary
Qrdinary
Ordinary
Ordinary
Qrdmzry
Ordmary
Crdinary
Grdinary
Grdinary
Ordinary
Ordinary
Qudinary
Ovrdinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordmary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

AMOETS L
DI
gzt

160,00
F36 0%
100.0%
106 0%
100 0%
100.6%
o0 0%

10 0%

193 0%
100.3%
LIRS
100 0%
100.0%
100.0%
0007
H00.0%
Hoo%
100.0%
100 0°,

99 5%
100 0%
15002,
130 0%
100.0%
190 0%
HO0.0%
10G.0%
[DORIES
106.0%
100 &
106 02,
100 9%
100 0%
166,67
106 67,

G0 0%
HOG s
FOO O™
[EADRUN
100 Go-

C

[EVIERe

fal

H00.0%
100 6%
100.0%
100 0%
160.0%
100.0%
100.0%
100.0%
100.0%
100 0%
100.0%
F00.0%
100.0%
100.0%
106.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.06%
100.0%
100.0%
1460.0%
100.0%
100.0%
100.0%
C00%
HI0.0%
100.0%
100.0%
100.0%
180.0%
100.0%
1G0.0%
180.0%
100.0%
100.0%
100.0%
100.0%
180.0%
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Duosudiare ndes tekeng

LEGOLAMD Drscavery Center Michigan LLC
LEGOLAND Discovary Canter Philadelphia LLC
LEGOLAND Discovary Center San Anronio LLC
LEGOLAND Discovery Centar San Jose LLC
LEGOLAND Discovery Centre US LIL.C
LEGOLAND Maw York LLC

Madarne Tussauds Hollywood LLC

Madame Tussaud Las Vegas LLC

Madame Tussauds MNashvifle LLC

Madama Tussaud’'s New York LLC

Madame Tussauds Orlando LLC

iMadame Tussauds San Frapcisco LLC
rMadame Tussauds Washington LLC

Meihin Enierwarmments Chicage LLC

Merlin Entertamnments Croven {U5) Inc
PMerlin Enteriainments Group Florida LLC
Mearhn Encertainimants Group US Holdings Iac
Merlin Entertainments Group US LLC

Merlin Entertainments Group Whes! LLC
Merlin Enceriainmeants Morth Anerica LLC
Merhn Entertainmants Short 8reaks LLC
Merlin Entertainments US NewCo LLC
Moon Finco LLC

San Francisco Dungeon LLC

SEA LIFE Center San Antonie LLC

SEA LIFE Charlowe LLC

SEA LIFE Meadowldands LLC

SEA LIFE Michigan LLC

SEA LIFE Minnesora LLC

SEA LIFE Griande LLC

SEA LIFEUS LLC

The Tussauds Group LLC

fontil eI nrul @ unde Llkng

LL Duba Hotel LILC

¢ Camparizs 1 the process of veluntary stike-off

Motion J¥eo Lirnted has control over ths entty wia conzrol of the immediate porent entiry ond the controf a2 the ummedicte parent entry hos over the subs,
ad entity was 12nnr

Oueng 2
favgn [Yeo Leitad hos | 00% of the banefiaa! ownersiup of these 2niues,

wnents Deelopments Limtted was dissolved on 2 Moy 2027

M At

Hang
wtarest i Manon Tonlo Linvtad of 9 [ 5% (522 note 4 51

A Tapce Lmited 15 hatd by rive Conpeny A oshiar sylad

i Decainnoe LA

haess arg hald oy e medies subsiciaras

Crnpnw

e e
Usa s
Usa
UsA >
UsA =
UsA
Usa ¥
USA =
UsA 5
Usa s
UsA S
USA
usa,
LsA 5
UsA ¥
USA B
UsA <
UsA
UsA =3
USA =
UsA s
USA 57
UsA =
LISA 5
UsA ¥
LiSA 5
USA
Usa B8
USA 5
USA 5
USA
USA 15
Ush e

Country nt
Lorpar Ao

UA% S

021 sk Sntersmnmients Korea Company Lamuted was nigrged wibh Busan Aguares Tuwenty One Co Lrd aind the mar

Ordinary

Ordinary

shur e el

QOrdinairy

Uben the vosting date of the shars mrennve

L, ¢

USRS

Joe 0t
L0610
100 0%
100.0%
A
100 0%
100.0%
100 0%
100 0%
103 0%
103 0%
160 0%
{00 0%
106G.0%.
10 0%
100
HI0.0%
106.0%
FO0.0%
H0.0%
100 0%
100.0%
103.0%
100.0%
106 0%
100.0%
008,
100 O
100.0%
10:0.0%
100.0%

Drwnership
i

007

o~ -
Lo nerinie

200
100 0%
1C0.0%
100.5%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
100.0%
H0.0%
100.0%
130.0%
100.0%
100.0%
100.0%
100.0%
{00.0%
{00.0%
100%
100.0%
100.0%
100.0%
100.0%
100.0%
106.0%
100.0%
100.0%
180.0%

190.0%

Qe shiy,
020

40.0%

s {eea Limited

mbtoyess wr! Lold a nan-conngiing

o
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The following subsidianes are taking advantige of an asempuon from audic Lndar section 794 of the Comsanies Aet 2006, Mozion J¥eo Limiced is providiag a
statutory guarantee for any cutstanding habilines of these subsidiaies. Al subsidiary undertalangs have been included in the consolidated financial stazements

of Moutan {Yeo Limicad as at 25 Decembear 2021

Subsidiny undertaking

Aftan Tovrers Resort Cparations Linised
Charcoal CLG | Limiced

Charcoal Midco | Limited

Charcoal Mewea | Limiced

Charcoal Newco la Limited

Chessington Hotal Limited

Chessington YWorld of Adventures Operavons Limuied
LEGOLAND US Holdings Lunited
LEGOLAND Wiadsor Park Lumized
London Aquarium (South Bank) Limited
London Eye Holdings Lirmted

London Eye Management Services Limited

The following
Act 2005,

Subsidiary undertaking

Alton Towers Linuted

Chareeal CLG 2 Limited

Charcosl Holdco Limired

Chessingron World of Adventures Limited
Chessington Zoo Limied

CWA Propco Limited

Londan Dungeon Limitad

Madame Tussaud's Limiged

Merlin Entertammenis Group Employaz Banefic Trustess Limized

Merli's Magic Wand Trusiees Limited

Company

ruimbet
0612744]
05128432
06125920
06128686
05130062
05686193
06128521
06273037
02721728
06553877
05685179

02834249

subsicharias are taking advan.age of an exemption from the requrrement

Company
numbizt

02464313
06128435
06125928
03567104
02083608
04273039
06287463
02148431
93671050
06511344

Supsdiary underciang

Merlin Enterminments {Asa Paafic) Limited
ilerln Entertainmencs {Blackpool) Limitad
ilerhn Entertainmanzs {MNBD) Limueed
Merhiri Entertainments Croven {UK) Limited
Merhn Encertinmants Group Limited
Merlin Entertainmanis Group Operations Limized
Merlin UK Finco 1 Limited

Merfin UK Finco 2 Limited

Merlin US Holdings Limited

SEA LIFE Zentre (Biackpool) Limited

Thorpe Parlk Operations Limited

Tomoiny

number
03747102
02429775
05010279
09679334
05022387
03671093
08753258
08753163
05273035
02407713
Q6127478

to prepare individual accounts under section 3944 of the Companies

Subsihary undertaling

SEA LIFE Trustees Limiged

SEA LIFE Centres Limitad

The London Planetzrivm Co Limited
The Milennium Vheel Company Limited
The Seal Sanceuary Lid

The Tussauds Group Limited

Tussauds Arcractions Limited

Tussauds Limired

Wainveick Casile Limited

Coxmpany
numitess

05036964
06287524
00340209
013793329
06287590
04287588
06287487
06237583
03667101
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COMPANY
FINANCIAL STATEMENTS

Cormpany starement of financial nosigon at 25 Decamber 20621 (2020: 25 D ber 2020}

2021 2020
Note £m £m
Mon-current assets
Investrments i 2985 2835
Deferred tax assets | !
' o ' 2986 2836
‘Current assets o
Cash and cash equivalents - 150
A ‘ . R . . L . ) . o
NEL assets 7 ‘ 7 - ”-2 986 2,984 -
Issued Cap|tal and reserves acmbutable Lo owners of the Company o ‘ ‘ iv ‘ A2 986 . 2 986
Total equity I 2,986 2,986

The notes on pages 97 to 100 form parc of these financial staterments.

The Company has elected to take the exemptron available under s408 of the Companies Act 2006 not to present the Company statement of comprehensive income.
The Company recorded a profit for the year of £nil {2020. loss for the year of £4 million).

The parent Company financial starements were approved by the Board of Directors on 12 April 2022 and were signed on 1ts behalf by:

o = ) = +
S@ren thorup Erenzen Y
Pirecter (/- W
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T E P B S (L A SN
Sance S 2
LR 2 ety
[P £ Lo L
A 29 Decarber 2019 26 2,653 )
Loss fer the year -
Total comprehensive ncoms for the year - - -
Shares issued iv 3 303 -
At 26 December 2020 2% 2,756 §
Total comprehensive ncoms for the ‘,vl-ear ‘ B .
Transfer to retained 2arnings iv - - 16)

AL 25 Dusember 2911 v 29 2,956 .



COMPANY
FINANCIAL STATEMENTS

i ACCOUNTING POLICIES

Morion Men Himired {the Company) 15 a privace company mited oy shares which s incorporatad 1n the United Hingdom., fts registered office 15 Link House, 33 YWest
Sweet, Poole, Dorser, BH1S [LD.

The princtpal acthvity of the Tompany 15 to act as a holding company.

e prepared in accordance with Financal Reporting Standard {01 "Reduced Disclosure Framework’ (FRS 101

Thesa financial stataments

In preparing thes: financial statements, the Company apphes the recogmtion, measurement and disclosura requirements of international accountng standards 1n
conformiry with the requirements of the Companies Act 2006, but makes amendments where nacassary i order to comply wath Companies Azt 2006 and has sat

out below vhere advanzage of the FRS 101 disclosure axempuoss bas baan talen,

The consohdated financial staternenis of Mouon [Veo Linurad are prepared i accordance wich Internanional Financial Reporung Standards and are avalable to e
public and may be obtained by wisiung the Merlin corporate website ac www niaclinaneercainments.biz. Company financial statements have been prepared and
approved by the Diractars in accordance with intarnauonal sccounting standards n conformity wath the requiraments of the Companies Act 2006,

in these financial statemants. the Company has applies the axempuons avallable under FRS 101 in respect of the following disclosures:
* Cash low statement and related notes:

* Disdasures in respece of transacnions wath wholly owned subsidiares;

* Disdlosures n respect of cagtal managament;

* The effects of new but now yet effecove IFRSs,

*  Disclosures in respect of the compensation of key management personne!

As the consolidated finananl statements of Motion [Veo Limited include the equivalent disclosures, the Company has also taken the exemptions under FRS 101
available in respoct of carran disclosures required by IFRS 13 “Fair vafue measurement’ and the disclosures required by [FR3 7 'Financial mswrument disciosures’.

The accounting paolicias set out balow have, unlzss otherwise stated, bean applied consistently o all periods presented n these financial statements.
These finanoial statemants have been prepared for the 52 vweels anded 25 December 2021 (2020, 52 weeks ended 26 Decemper 2020).

taccounang policies s set out below.

A summary of the Company’s signifi

- E A R
Investmients in subsidiaries are stazed at cost. less provision for impairment The carrying amount of the Company's investimants in subsidiaries 15 reviewed annually to
determine whether there i any indicacon of impairment. if any such indication exists, the investment's recoverable amount is asumated. If the carrying value of the

mvestment exceeds the recoverable amounz, the invesument is considered to be impaired and is written down to the recoverable amount. The impairment loss 13

recognised in the income statement,

Foreign currency wansactions are wansiated into the funcoonal currency using the exchangs rates prevailing at the dates of the transactions. Foreign exchange gains
and lesses resylting from tha settiement of such transacuons and from the wanslavon at year end exchanga rates of monetary assets and liabilities derommnated 1a
foreign currancies are recognised i the income statament.

Tax on the profit or loss for the year comprises currenz and deferred tax Tax s recognised in the income statement unless 1t relates to wems recognisad directdy I
equity, whan 1t 1s recognised directly 1n equicy, or whan 1t refarss o itams recognised 1n other comprahensive meoma. when it is recognised through the statemant

of comprehensive imncome.

Current tax is the expected tax payable oa the tavatle income for tha year using tax rates substantively enacred ac the and of the reporting period, and any
adjustinent 1o tax payable in respect of previous periods.

Deferved tax is provided on certan emporary differences between the carrying amounts of assets and habilities for (inancizl reporting purposes and taxavon purposes
rospectively. The follosving remporary differances ara not provided for: the iniwal recogninon of goodwll: the ininal racogaiien of assacs or labilioes thac affect neher
accounting nor tavable profic other thain in 2 business cambinanen; and diffarences relatng to invesanents in subsidiaries and jomt vanturas to tha extent that they will
probably not reverse in the forasesable future. The amount of deferrad rax provided is based on the expected mannzr of raalisavon or sewdement of the carrying amount
of assats and liabiliaes, using ax rates enacied ar substanuvely emacted a: the end of the reporang period.

g
o

‘od tax assets are racognised whare it s probable that futwe taable orofizs wall be avadable against which thase assecs

Afrer cons dar-ng foracas, fuure proits. defe
cant be uidised
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ACCODUNTING POLICIES (ConTINGED)

S PR L

Fingacial matruments are recognisad or the statement of financ
accaunung polic; for each type of financ@l msuumens 15 inciudad vachun the relevant note.

. o P

af position vhan the Company bzcomes party 1o the contractuzl provisions of che instrument, The

Frmanciat assers are imtally measursd aw fair valite, unless otherwase notad, and are subsequently measured at amortisad cost, far value through other comprahensive
income of fair value through profic or loss. A financal asset 13 derecognised when the coneactual rights to tre cash flovs rom the asset espire or the Company
wransiers the finannal asser and substanually all the risks and revsards ol owsnership of the asset to another enuity

Financial habihdas are immally measured az fair vatue, plus. in the case of other finanoial kabdues, directly azroibutable transaction costs. Other financial liabdines,
primarily the Coinpany's interest-bearing loans and borrovangs, are reasured at amartised cost. Finanoil habilines are measurad at far valua through profit or loss
and are held on the statemant of hirancial positon at faw value. A financial liabiliey 15 derecognisad when the Company’s obligations are discharged, axpire or are
cancelled. Finance payimencs associated wath financial labibtes arzs dealt with as part of finance costs

An equity mstrument s any contract chat has a residual merest in ihe assats of the Company after deducong all of ivs labilaes, Finance payments associated with
financial instruments <hat are classified m equicy are dividends and are racorded directly in aquity. The preferance shares issued by the Company carry a fixed.
cumulaiive, preferental dividend which acerues {but is not payable) on each preference share on a daily basis from the dace of 1ssue of the relavant preference share
Payment of these dwidends 13 at the discreven of the Company and zccordingly they have been dassified as equity.

Where financial nstruments consist of 3 comination of debt and equity, the Company will assess the substance of the arrangemeant in place and decide how o
attripute values to gach lang into consideration tha policy definitions above.

Dindends are recognisad through equity on the earlier of then approvai by the Company's sharehalders or thair paymenc

ii OPERATING EXPENSES

The average number of persons enployed by the Company during the year was seven (2020 seveny, being the Directors of the Company.
B 3 / i H g pany

The zmployment casts of the Lirectors of the Company have been barne by otcher Group comparies for thair services to the Group as a whole. The costs relatad
to these Directors ara included wathin note 2.1 of the conschdated financial statemencs.

Soen o e e

Fees paid to Ernst & Young LLP for audit and other services to the Company are not disclosed in 1ts mndmidual accounts as the Group accounts are raquired ro
disclose such fees on a consolidated basis (note 2.1 of the consolidated financial statements).

i INVESTMENT IN SUBSIDIARY UNDERTAKING

Snaies m
subsdary

undeitaking

£
Caostand carrying valuz
At 29 December 2019 2,835
Additions -
At28 Decerber202 T ST s
Additions P30
A:25 Decembar 2021 S T 1653

23
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it INVESTMENT IN SUBSIDIARY UNDERTAKING (cOMNTINUED)

The subsidiary underakeng at the year end s as iolows:

Country ot Dascipnion of
i MR Agtviry 107 §r FUTin shiras held
Mation Topco Limi Holding company UK 99.8% Ordinary

A full hs: of Group companies 15 includad in note 5.7 of the consolidated financial scataments on pages 88 te 93,

Upon the vesting date of the share incentive plans, empioyess of the Group will hold 2 non-controliing interest in Motion TopCo Limiced of 0.16% (see note 45 of

the consolidated financial statements).

2028 2021 LW0id 2020
Mmiper £ MNumbe: Lin
Crdinary shoros of £0.01 sach
At beginming of year 18,759,359 - 25802234 -
Shares tssued - - 2957123 -
' * 22.759.359 - wmas93s¢ .
Prefer;:nce shares ofﬁ()b.‘ cc:ch 7 o o )
At beghining of year 2.847.137.439 19 2554382037 26
Shares issued - - 292.755,102 3
ST T T T T a7 29 284713739 19
On issie and fully paid at end of year ' o : ' 1.875.896.498 19 2875.895.198 29

532 o sha
The nominal value of shares in issue is shown in share capital, with any addivonal consideration for those shares shown i share pramium.

Tl Tt

During 2020 the Company issued 2,957,123 ordinary sharas ar 2 nommal value of one pence each, for considerancn of £13 million, for general corparate purpases.

The holders of ordinary sharas are anutled to receve dividends as declared from wme to time.

Each ordinary share eniitfes tha holder of that erdinary share to recaive nonice of and to attend and o spaak and o vete at general meetings of the Company {on

the basss of one vote per ordinary share), or on any resolution proposed to members as a written resoluton. Each ordinary share in die capital of the Company
ranks equally 11 all respeces and no sharsholder holds shares carrying specral nghts relating o the concrol of the Campany

Daring 2020 the Comgany issuad 292,755,102 6% fixed cumulatve preference shares ac a aomunal value of one pence each for 3 considaranon of £293 mulhion. in

Sar

accordance with the accounung policy as set out 10 note, these ware classed as equicy.

The praference shares earn a fixed, cumulative, preferental dvidend at the rate of % per anpum on the issus price of the preference shares. which accruas (butis
not payable) on each preference share on a daly basis from che date of issue of the relevanc prefareace share, and ends on the day preceding the redempnion data,

campouading annually on each annversary of tha compounding date.

The preference shares rank ahead of the ordinary shares for all purposes and no dividend. distribumion, recurn of capital andfor reducton of capial is paid on the
oidinary shares unol the preference shares have been redeemed in full.

Each praferance share anutles e holder of that prefarence share to recaive nonce of and to sttend and to speak and to vote 2t gensgral meeungs of the Company

3
{on the hasis of ana vote per prefarance share), or on wy resolunion proposad to mambars as » wittien resolution.

o)
~2
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i EQUITY o Tinued

During 2219 the Company issued £156 milion 0% subordinatad unsecured sharehoider loan notes due 31 October 2020, In accardance w4
set out in note |, these were classed as financial habilitics Reflecting the off-market iterast rate attached to thess loan notas, these were initall; recogmsad at fair

i the accountng policy as
value of £i50 million warh the difference treated as a capial conuibuuon.
Druring 2020 the sharcholder foans were rapaid and the procesads reinvested in a furcher ssue of nevs ordinary and preforence shares ro the edsting sharsholders.

4 Y p &

The capitat rasarve has been ehminated through retained =arnings in the year.
P 2 s

Dwnidends are vecognised through equity on the earher of itheir approval by the Company’s shareholders or ther payment. The Directors of the Company have
declared their intenuion not to pay a dividend for the year ended 25 December 2021 (2020 L)

v RELATED PARTY TRAMSACTIONS

For full detalls of transacoons and arrargemenrcs with the Company’s ulurnate shareholders. see note 5.0 of the consolidated financial statements.



GLOSSARY

Board
Capex
Cluster

CWE

EBITDA

Exceptional iteims

Existing estate (EE)
GDPR

1P

Group

PO

KPI

LBC

LCA

LbC
Like for like (LFL)

Listing
LLP
Meriin Board

Merlin Magic Making (MMM)

Merlin’s Magic ¥Wand {MMW)}

Midway or Midway attractions

MT

‘Net Promoter’ score

New Business Development (NBD)

MNon-core

Board of Directors of the Company.
Capital expenditure.
A group of attractions located in 2 oty close to one another.

Conservation, Welfare and Engagement. The SEA LIFE team that focusas on delivering world class ammal welfare
throughout our animal care network and developing new guest experiences.

Profic before finance income and costs, taxation, depraciauon, amorusation and impairment and after taldng account
of atzributable profic after tax of joint ventures.

Due to their nature, certain one-off and non-trading items can be classified as exceptional in order to draw them ro
the atzention of the reader and 10 show the underlying business performance more accuracely.

EE comprises alf attractions other than new openings.

General Data Protection Regulation.

intellectua! Property.

Mouon J¥co Limited group of compames.

Instiat Public Offering.

Key Performance Indicator.

Litile BIG City ateractions. These are part of the Midway Atrractions Operating Group.

Licence and Co-operation zgreement. This agreement sets out the rights grantad to the Group to use the LEGO
and LEGOLAND brands.

LEGOLAND Discovery Centre attractions. These are part of the Midway Attractions Operating Group.

2021 LFL growth refers to the growth berween 2020 and 2021 on a constant currency basis using 2020 exchange
rates and includes all businesses owned and operated before the stare of 2020.

Listing en the London Stock Exchange.
LEGCLAND Parks Operating Group.
The Board of Directors of Merlin Entertainments Limited.

MMM 15 che unique resource that sits at the heart of everything Merlin does. It is our specialist m-house site-search
and business development; creative design; productcn; and project management team. MMM also pursues
acquisition and investment opportunities.

MMW forms a key element of Merlin's Corporate Social Responsibility commitment. Qur partner chiddren’s charity
delivers magical experiences around the world to children who are facing challenges of serious illness, disability
or adversity.

The Midway Attractions Operating Group andfor the Midway attractions within it. Midway attracnions are typically
smaller, indoor attractions {ocated in city centres, resorts or shopping malls.

Madama Tussauds attractions. These are part of the Midway Attractions Operating Group.
Hew wa measure the propensity of our customers to recemmend our attractions.

NBD relates to attractions that are newly opened or under development for future opentng, together with the
addition of new accommadation at existing sites. New openings can include both Midway attractions and new theme
paris. NBD combines with the existing estate to give the full estate of attractions.

Attractions which Merlin has ceased the operation of during the period



GLOSSARY

Operating free cash flow

Peppa Pig

Raoms

RPC

RTP

SEA LIFE Trust

Second gate

SLC
The Merlin Way

Top Box

Underlying

Yisitors

Wizard Wants to Know {(WWTK)

Yext

Underiying EBITDA less exisuing estate capax.

YWe have a mule-territory exclusmity arrangeinent to develop a range of attractions based on the Pappa Pig brand. one of

the most well-known pra<school s in the world.

A single accommodauon unit at one of our theme paiks, for example a hotel room. lodge or glamping tent.
Revenue per capita, defined as visitor revenue divided by number of wisitors.

Resort Theme Parks Operating Group.

The SEA LIFE Trust forms a lcey element of Merlin's Corporate Social Responsibilicy commitment. QOur partner
marine conservation charity works to protect the marine environment.

A visitor atiraction at an exisung resort with a separate entrance and for which additional admission fees are
charged.

SEA LIFE Centre aquarium attractions. These are part of the Midway Actractions Operating Group.
The culture of the Group which encompasses our vision and vajues.

The highest level of customer satisfaction that we record in our customer surveys from touchscreen data at our
aLracuons.

Underlying information presented excludes exceptional items that are classied separately within the
fingncial statements.

Represents all individual visits to Merlin owned or operated attractions.
YWWTK 1s our annual online employee survey.

A placform we used to monitor online guest reviews and help inform how we improve our attractions.

Unless otherwise stated, che terms ‘Merin’, ‘Merlin Entertainments’, ‘the Group', "We' and *Us' refer to the Company (Motion [Veo Limited) and, as apphicable, its

subsidiaries and/or intarests 1n joint ventures.

Percentages are calculated based on figures before rounding and are then rounded to one decimal place.



OTHER FINANCIAL
INFORMATION

The Group's mcome statement is exposad to fluctuations in foreign currency exchange razes prinaipally on the transtation of our non Sterling earnings. The tables below
show the impact on 2021 revenues of re-translaong them ac 2020 foraign exchange (FX) rates.

2020 2024 %age Revenue

average average movement wmpact

Currency FX rates FX rates i FX rates £m
usp 133 1.38 68% 39
EUR 111 Li7 48% i2
AUD 1.87 1.8 3% {h
Other 8
increase in 2021 revenues at 2020 FX rates 58

103



