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Ability Matters Group Limited

Strategic Report
for the year ended 31 October 2020

Tne Directors present thar strategis repon on the Group for the yvear enoed 31 October 275206

Review of the business

The Group ang is subs-iary undenakings that are established n the United Kinguor and Zuropes supply products and
services thal arhance the hves of these who require devices o improve ther mobidity. access a~r maependence  and
gistnbute products throughowt the world

Principal activity
The principal actvity of the Group 1s the provision of prasthetic orthote and posture and mabilty products and services (o the
public and private sectors within the JK arc overseas

Results and performance

The directars are pleased to report that the Group has enjoyed a furlher year of successfu rading despiie chalenging
condittons Turavar from contmuing operations has decreased by £ 6% to £56 2rmidion <2019 increased 27% tc L6875
milion} The decrease s due o lower levels of praduct ana service dehvery it tne cantext of a reductior .o activity due to
COVID-19 resinctions

The operating orofil margin thefore exceptonals: remanec stable at 4 2¥5 (2019 4.5 The mpact of recduced actvity dug
1o COVID-19 was offsel 1 a degree by support amounting to £ 2mikion from the governments of the varous unsdichons .o
which the Group operates The Groep continues (¢ tender for additona pubbc sector contracts in the UK ang oxpand 118
produnt hase domeshcary and cverseas  The Directors expect this acti. ty 16 lead Lo growth i the comang year and further
impreved profitability

Operating cashflow was strong at £6 1rulbon (2019 - £2 Smillien: albest reflecting a cefer-al of VAT payable of £1midbon
- granted by the JK guvernment anc temporary cashflow support of £2mithon from the NS

The value of open referra-s was reduced from £5 3mulhon to £3 9mdior over the course of the year OFthese. the component
open for greater than 60 days was reduced from £1 6mulion {28% of total) {c £0.8millien (18% of total) The value of apen
referrals includes the expected cost in each case where devices have beer prescnbed whether or not the device has yet
been purchased The reduction in cpen referrals and alsc the aged proporion represents anincrease 0 efficiercy of dehvery
which is due to enhanced referralts management provedures.

Trade debtors were redoced from £7 9milkon to £6.6m hon over the course of the year Aging .8 measurec by days sales
outstanding (DSO; wrich was reduced from 3% to 36 The reduction in absolute value s panly due to lower fevels of invoicen
achwity lsading up o the year end due to the impact of COVID-19 on actverry Fowever the reduction in DSO indicates
enhanced collechiors performance due prmandy 1o mproved procedures mnvo.ang on some of the smaller contracts

Contract performance KPls are 100 diverse and numercas (o repot n aggregate nowever the Group corbnued (o meet o7
exceed broadly all of the performance cntena applying 1o NHE contracts

Net assets of the Group are up 6 8% an the pnor year at £14 Zmilhon (2019 £132 3milien) Tne Group continues (o nvestin
research and cevelopment

Promotion of Members’ interests

Tha Directors are aware of therr duty under s 172 of the Companies Act 200¢ to act In the way which they consider 1 good
faith, wou-d he most ikely 1o promote the success of the Group for the benefit of its members whicn includes having regard
to other stakehoiders

The Direciors consiger that, ounng the year enced 31st October 2020 they have acted individually ard colectively in a marner
rmost hkely 1o promete the interests of the Group and its Members and continue to du so subsequently

Quir governance process ircludes seror managemaent review and consideration of any decision as regards 1its long term
consequences ‘he mpact on empioyess our relationships with supphiers and our abilty ta dehver the best possible service
to our customers Members are consuited as appropnate



Ability Matters Group Limited

Strategic Report (continued)
for the year ended 31 October 2020

Ve COMMCTL Beisw on how ine soeaific subsections of €172 smpact upen

cay the kely consenuen es fany Qur planming crecess includes a long tarm forecast which moornorates
gdecsitn n P o png term tre wrpact of any current deoision 2 ensdre posthve sharePo ger perofit
as regards both profit and ceshfiuw over the song torm tak g due
acenun of ary reiated nsk
Boine pteresis of the compary Tro Beard Aas aitmted an Ermployes Forumoshe noallnws emnoyees o
T HOVERS escalate e Views and concems o sen o7 managemeant

We offer a suppurt teipline for employees tacing cnailenges ather v the
workplace o # ther personal ves

We ful'y supponted emmoyees dasing the disruption of the COVID-19
pandemic Specifically to Board made the following decis o s

«  Furcughed siaff were granted enhanceo top-up  oripulions
above the r rimum furlough enttiement

e These staff vho were required 1o selfusolate due o vuineraboty or
positve testy continued o recewe thed fUl salen, 1 ooroer o
dileviate 2oy peotenta. Ingnoal mpact frore oroarce asth
government restrictions

¢ Sxlablshmert of 8 rardship fund  for those faung finonon
¢ finufty oue o the pandemss

The Board has oostituted a quanerly performance. review process wir
annuar objectvaes n I ng with the Group s values 1o support empicyees
i managing tnes dertormance to the mutual bestrierests of themsehes
and the Group

< the need to fuster the compary's “he Directors maintan ciose contac! with supplers to ensure they are
tusiness relanonshins with aware ot developmerts athue the Group and will continue 10 ne abile 1o
SuDpPhars customers anrt Stners mee! gemand

Most of our cusiomers are NHS wodhes e conduct -egalar contract
reviews fmonthly of guartery) to ensure optimal contract performance
ana that any -ssues are addressen on ¢ imaly bawis Serior management
also maintair close tes with central NmS depatments 10 ersare that the
Group & strategic direction s ahgred to NRHS obioctives and to arbapate
ang act on any changes to NHS requiremenis

During the haight of the COVID-1O disruptior o parvcular the Drectors
worked closely with Trusts and with NHS Engiand 1o ensure cortruity ot
operatons ir the long term

Staff allocated o NHS-funded contracts were techrucally engible for
furlough The Board however chose nct to furlough these staft who
remainad available and in many cases were seconded to the NHS to
support the pandemig response

id the impact of the companry's The many services we operate have close inks o the local community
operations on the commun iy 2nd  We foster these Lirks by hosting Service User Groups in owr faclities wilh
the envircnment participation from our staff and alse make cur facites avalable for ocal

sommunity events  Clearly dunng the penoc under review these

_Interactions werg necessanty curtaded by socal distancing restnichons
bt it 1s the Board 5 intention to resume such activites as soon as il 1s
permissitle and safe 1o do so

As regards the environment the Board has taken a number of decisions
to reduce carbon emessicns, regarding use of remote conferencing
echnology manufactunng processes composition of the fleet and fit out
of premises These are set out in more detall i the Carbon and erergy
section below



Ability Matters Group Limited
Strategic Report {continued)
for the year ended 31 October 2020

&) the desirabity of the compary Gur success as a provicsr of services o vulnerame paople or behalf of
M@BNtarEngG 3 rosuiEier for fegh the NHE s pred cated on ma rtaming the hignest possible standards of
standards of pus ness Londut conduct i service delvery  The Boarg has estebhshed 3 robus

gQe¥ernance process 1o ensure that these slandaros are md nlained

The Board has also pdt ir place a confidental whstlebowing Faipine
alowing sta 1o escalate any CtmCal CONGBTNS ALy ously
d0 e nsot 1o art iy a8 Datwesn AS a privately cwnaeld Lroup &€ Nave a smal umber ot srarehaers e
members of the company discharging ther dutes the Drectors have regard o gerving long torm
penefil which accrues equitably to all Members

Business environment

The underly:ng bealtn of the general public impacts significantly on the demand for prosthet . onhotic and other assistive
technolegy devices  Pressure from health orgarsations {0 reduce costs requires operators o contirually make effimency
aing in therr operatons through ;mvestment in new technology and research and development actratics

Strategy
Tre Group wil conunae o develop ts provision of prosthet ¢ anc ofthotic, oroducts anag senaes 15 the punhc and presste
secstors within the UK and averseas. 11 continwas to concentrate on offerive partnerships with NHS Graamisatons

Key performance indicators

The directors consder lurmover operating profit margin {before exveptionais: value and agng of oper referris aged
recarvabies and pedormanca relatve 1o contractual KP1 s 1o be the key performance indicatnes used o measure tha sucness
cftre Group The Groun's performance against these KPUs 15 reviewed above ‘

Principal risks and uncertainties

The CCVID-19 pangermic and associated reduction in activity has «mpacted operations dunng the course of the year The
Cirectors consider that the mam impact of the pandemic will be imited 1o the penod from March 2020 1o Septemoer 2020
ang that future disruption A1lt be mimmal The Group was abie 10 mitgate the impact of the pandemic through working ciosetly
with our NHS partners ard mak-ng greater use of remote corferencing technology oth miernally and witk Service Users
Were future disruption 1o ar se from an increase ninfection levels tre Directors consiger these measares wouid be sufficient
tc miigate any impact

Tre principal continuing rsk 1o fne Group s the retarce on UK NAS contracts wiuch are sutiect o ponodic compelitve
tenderrg lneach of the contracts we manage we ha.e r place robust perfurmance management procadures which onsare
that performance over the e of the contract meets the Trusts expectations ard that any ssues are resoived raply
Conseguently cur record of contract retertian 15 very strong

Historically certain procudts from cutside the European Uron were grocured centraily in the UK and shipped I the overseas
subsidiares i cuntnental Burope and ireianc. Following the UK s departure from the European Linion the Group has
implemented appropnate allernative logisties channels (o ensure we conbinue 1o meet customer demand

Carbon and energy

During the year endeg 31 October 2020 i the UK the Troup consumed 2 787 841 wWh of gas ane glecinaly. eguatng to
5% 896 kWh per muthon pouncs of revenys in the UK and 3,571 kWh par UK employes. Tre arount of SO, emitted n the
UK was as follows

Tonnes
Gas 209
Electricity 382
Motor vehicles o217
Total 8c8

This equates o0 eggregate 1o 17 4 tonnes per million pounds of UK revenue and 1.04 tonnes per UK employee.

These amounts have heen compiled accurding to the GriG Reporting Dretocel on the bas's of wformation grovided by the
Group s energy provoers and fleet management company  The CO. emussions bGure compnses emissions #om Group
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Ability Matters Group Limited

Directors Report
for the year ended 31 October 2020

The drectors present e repot ard (e co-schdated finanzal statements for the vedr ended 3° Octorer 2020

Directors of the Company
The directurs who held office curng the vear were as fosows

NE vames

D Hannet

4 bk wyons

M A OByme

J O'Byrne

MTOByre

# O Robinsnn  Resigned 30 March 2027

n adamion G N Heneaye was appunted as a drector on 12 March 2027 and resigned on 27 Nay 2071

Firancial risk management

The Group s operations expose it to a vanety of financal nsks that ine ade e effects of once rsw oredit rgke quidily 75k ang
wterest rate rsk The Group nas n fadce 8 7Sk Managemon! programe that seeks 0 md e aceerse ooty on the
financial Lerormance of Pre Grous by momlonnyg levels of gebl finance ang the reiales hinance costs

Price risk

The Group mondors marke! prces and akes achun o adjust progs where thers are moverents In e prang of ds raw
materals proes  The Group s exposes cirectly 10 three currencies e Eure US Dollar and Swed.sh mrane A heaging
grogramme invoiving ‘orward purchase contracts s avalanie to maagate this nsk aithough forward contracts are not
necessariyy oper at each reporhing date

Credit risk
The Group s credit nsk 18 pnmanky attnpetabie tots trace debtors Cread nsk is managed by running credit 2necks on new
customers where appropriate and by mon erng receipts from exshing customers against cortractual agreaments

Liquidity risk

The Group s potentially expased to cash ficw nsk were any of 28 major customers unahie 1o pay Howeser as the sebstartal
majonty of revenue 15 realised with goverrment-backed ood s procipals the NHS bquetity rsk s considered minmal We
refer beiow to the management of overall Cashfiow risk

Cashflow risk :

The Group montors cash fow risk ds part 0°ts gay 16 day contral oracadares 7 7e toord sorsiders Lash ow proections o
a monthly hasis and ensures that avarabe fachities arg avaiabie 1o De drawn upon 45 NeCessdry Large tanial pro ecls are
funded by long term debt Shoert term 2redit facthes a-e avalable (but not currently ublised) o offser the nisk 1o cashfion from
the vancus factors referred to above

Interest rate risk
The Group oes not use cenvative fingroal Mstruments o manage interest rate costs and as such ne nedge accountng is
appled, The Drectars win roview 10 5 policy should circumstances changs



Ability Matters Group Limited

Directors’ Report
for the year ended 31 October 2020 (continued)

COVID-19
The current COVID-18 pandemic s clearly having a signdficant impact an all aspects of the economy and v rtuatly ait
busimesses The Group & activties have heen imgacied by restnctions on the ability of our chnicians 1o see Serve Users
face to face, with a correspording recuchon i leva s of actaty and income. A reguction in aciwty and consequently ncome
was gxpeneniec in the year ended 31 Octoaber 2020 While actvily »as largely racaverer to norma’ levels in the penad smee
petween the vear end anc the caie of this report. there remans 2 nsk of funther disruption should infection levels nse agam
and resinctons be rermposed. Tha risk to the husiness reprasented by COVID-18 dunng tne year ended 31 Octoner 20020
hds hewever been mitigated by the following factors
«  Durncome streams are a mix of biock ang vanable contracls wheh nas redoced the effect that the COVEXS
nandemic nas had on our business
. n soveral cases the NHS agreed temporary 12-month fixed payment arangemenis commencing in Apnt 2028, on
cuntracts where invoicing normally . vanes according 1o actvily  This measure was amed al supporing the
sustainabibty of companies such as AMG who provide essential services to vuinerabic people
o We have developed alternastive ways of working such as virtuai chinics and telephaone assessments {0 ensure we ¢an
contirue e provide where appropnate senvices and eguipment without face to face assessments
+ e took advantage of the UX Government s Coronavirus Job Reterton Scheme in resnect of staff whose salanes
arere not covered by the fised payment arrangements referrec tc above
o We giso ook agvartage of a 6 month cantal repayment defer-al offered by our bank on four loans owed by e of
he companies witnin the Groug
As at the date of this report the COVIE-19 pandemic has not bad a maieral adverse impact on the sustanabiity of the
husiness The Directors are configent that the risk represanted by furtnes restribons and any consequent reduction v activty
can be mubgated by those of the above measures which continug 1o be relevari 16 8 pont where the Group s cperations and
nat assets are rot signhicantly mpacted

Post balance sheet events
in early 2021 the Group clused s retail operatons ir Newcastie upon Tyne and Belfast

Research and development

The Group contnues s researcr ard development activilies in new products and a new chnical software system to facitate
ang enhance the provision of prosthets ard orthotic services  £234 000 (2019 £294 000 of research and development
expendifure on Mprovements to the software sysiom has peer capitalisec as an ntangibie asset

Employees

Duning the penad the Group gave full anc falr consiceration o apphcations for empicyment from Sisatled persons Baving
regard to ther pattoular aptitudes when related 10 any sutabie opporturities avalabie Group porcy provides that exsting
employees who become disabled shall continue employment with the Group ol at afl possibie subpect (o g™y aupronnate
tra-ning

The Groun 1s an equal opportunity empicyer and makes every effort t¢ ensure that disabied peopie are ol Hiscrimnaied
agams! on the grounds of thelr disabitty in the event of staff becoming disabled every effort would be mace to ensurs ™hal
therr employment continues and that suitable training s arranged.

Traming carcer development and promotior apply equally to all empioyees taking ot consideration thenr agtitudes and
abilit es,

The Group recogrises that ¢ has a responsibility to take a robust approach to ant-slavery anc humar trafficking 11 1s
commutted o the righest ethical stangards A statement an Modgern Slavery car be found on the Ability Matters website

We engage act vely with employees through an Employee Forum which aliows them to escalate ther views and concerns (o
senior management. Matters of interest and concern are regularly circulated to empicyees in a reguiar newsletter Meetings
are held at vanous staff levels on a reqular basis to discuss matters of mutual interest. including financial and ccanomic
tactors which affect the performance of the Group and the views of empioyees are taken info account when making deaisions
which are likely to affect thewr interests

Attbe orset of the COVID-18 pandermuc. the Dhirectors determined that the wellbeing of our employees was equally importart
as tha financtal stabibty of the Group Consequently the Group imhially made “top-up payments to furloughed slaff over and
above the minimum furough subsidy I additton and siaff required to self-isaiate continued to receve full pay This apphed
to those in vulnerame categorias as well as those testing positive to arsare thal comrplying with government reguations had
no adverse financiat impact



Ability Matters Group Limited

Direciers Report
for the year ended 31 October 2020 (continued)
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Ability Matters Group Limited

Statement of Directors’ Responsibilities

Tre drogtors are responsble for praparny the Stategic Report and Dreclors Rapors and the fnancs stalements ¢
accordanue wib apphicanle aw and regudatons

Compary, idw reguires the cirectors o orepare Groud and Tampasy fnancia statements foe each finans ol year nader thal
A the daectors have elecied oprep a0 the inancia stalements e aooordance w It anp mable aws are o e Kingoo
Generaly Acceptee Accountrg Practee runitec koradom Accounting Standards ang appheabic f@awe moaanag b onane at
Reportng Standgart "02 Toe Financa Reporting Standard applicatie in the JK ana tre Reputio cflredang woaer corpany
aw the hrectors must nor approve the inancal statemens unless they are satsfins ot ey ave a true ang fa 7 vew of the
state uf ofara of e Groog and Conpasy and of e profit or 1088 ot the Uraun 108 10at 1en0d 1o prepanie thess boanoal
statements the diractors ara regqured to

e solect sunable accounting pohcres and apply them onsistently

s Mgk ucgemerts and aecounting estimates thatl are reasonabie and prudent,

¢ orepare the finanog’ statements on the going concert Basis gniess f s mapprosrate 1o gresume trat the Srour ard
Company wil contivue 10 bosiness and

. state whether gophcalle JK AlLounting Standards have been folionan subpae U8 midie g depatures Isalused
And explmnect inoing Bt statements

The prporres Grg responsibe fOo keepng adeguate aenoanung records that are sutficent 10 shoa ane Bapaaen e Greup s
200 Company's ransachons and d sclose with measenabie accuwracy 31 any time the fnansal posiion of tre Grogp ann
Lomparn and eratie ther o ensure tat the financa statements comply with the Comrpanies Act 2098 They are aiso
responsilie fo sateQuard w7 the assels of the Group and Compary and nence for lavny “easonabh steps for the prevershon
ann getecton of fraso and other rregulanties

€$£



INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF
ABILITY MATTERS GROUP LIMITED

Opinion

We have audited the revised financial statements of Ability Matters Group Limited (the ‘company’) for
the year ended 31 October 2020 which comprise the consolidated profit and less account, consclidated
statement of comprehensive income, consolidated balance sheet, consclidated statement of changes
in equity, consolidated balance sheet, consolidated statement of changes in equity, company balance
sheet, company statement of changes in equity, consolidated cash flow statement and notes to the
revised financial statements, including a summary of significant accounting policies.

These revised financial statements replace the original financial statements approved by the directors
on 19 October 2021 and consist of the attached suppiementary note together with the original financial
statements which were circulated to sharcholders on 19 October 2021.

The financial reporting framework that has been applied in their preparation is applicable law and United
Kingdom Accounting Standards, including FRS 102 “The Financial Reporting Standard applicable in
the UK and Republic of Ireland” {United Kingdom Generally Accepted Accounting Practice).

The revised financial statements have been prepared under The Companies (Revision of Defective
Accounts and Reports) Regulations 2008 and accordingly do not take account of events which have
taken place after the date on which the original financial statements were approved.

In our opinion, the revised financial statements:

+ give a true and fair view, seen as at the date the original financial statements were approved,
of the state of the group’s and company’s affairs as at 31 October 2020 and of the profit of the
group for the year then ended;

« have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice, seen as at the date the original financial statements were approved; and

» have been prepared in accordance with the requirements of the Companies Act 2008, as they
have effect under the Companies (Revision of Defective Accounts and Reports) Regulations
2008.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK})) and
applicable law. Qur responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the revised financial statements section of our report. We are
independent of the company in accordance with the ethical requirements that are relevant to our audit
of the revised financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled
our other ethical responsibilities in accordance with these requirements. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Emphasis of matter — revision of note 2 and note 15 to the financial statements

We draw attention to the supplementary note to these revised financial statements which includes an
additional subsidiary company, T&S Orthotics Limited, for which Ability Matters Group Limited had
provided a parental guarantee under section 479¢ of the Companies Act 2006. This company had been
omitted from note 2 and note 15 to the original financial statements. Those original financiai statements
were approved on 19 October 2021 and our previous audit report was signed on that date. We have
not performed a subsequent events review for the period from the date of our previous auditor's report
to the date of this report. Our opinion is not modified in this respect.

Conclusions relating to going concern
We have nothing to report in respect of the following matters in relation to which the 1ISAs (UK) require
us to report to you where:

+ the directors’ use of the going concemn basis of accounting in the preparaticn of the revised
financial statements is not appropriate; or

« the directors have not disclosed in the revised financial statements any identified material
uncertainties that may cast significant doubt about the company’s ability to continue to adopt
the going concern basis of accounting for a period of at least twelve months from the date when
the original financial statements are authorised for issue.
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Other information )

The other information comprises the information included in the annual report, other than the revised
financial statements and our auditor's report thereon. The directors are responsible for the other
information. Our opinion on the revised financial statements does not cover the other information and,
except to the extent otherwise explicitly stated in our report, we do not express any form of assurance
conclusion thereon.

In connection with our audit of the revised financial statements, our responsibility is to read the other
information and, in deing so, consider whether the other information is materially inconsistent with the
revised financial statements or our knowledge obtained in the audit or otherwise appears to be
materially misstated. If we identify such material inconsistencies or apparent material misstatements,
we are required to determine whether there is a material misstatement in the revised financial
statements or a material misstatement of the other information. If, based on the work we have
performed, we conclude that there is a material misstatement of this other information, we are required
to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

+ the information given in the strategic report and the directors' report for the financial year for
which the revised financial statements are prepared is consistent with the revised financial
statements; and .

« the strategic report and the directors’ report have been prepared in accordance with applicable
legal requirements.

In our opinion, the original financial statements for the year ended 31 October 2020failed to comply with
the requirements of the Companies Act 2006 in the respectidentified by the directors in the statement
contained in the supplementary note.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the
course of the audit, we have not identified material misstatements in the strategic report and the
directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act
2006 requires us to report to you if, in our opinion:

» adequate accounting records have not been kept, or returns adequate for our audit have not
been received from branches not visited by us; or

e the revised financial statements are not in agreement with the accounting records and returns;
or

e certain disclosures of directors’ remuneration specified by law are not made; or

« we have not received all the information and explanations we require for our audit; or

Responsibilities of directors

As explained more fully in the statement of directors’ responsibilities , the directors are responsible for
the preparation of the revised financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the directors determine is necessary to enable the preparation of
revised financial statements that are free from material misstatement, whether due to fraud or error.

in preparing the revised financial statements, the directors are responsible for assessing the company's
ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the directors either intend to liquidate the company
or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the revised financial statements
Our objectives are to obtain reasonable assurance about whether the revised financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
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report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with I1SAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material
if, individually or in the aggregate, they could reasonably be expected to influence the economic
decisions of users taken on the basis of these revised financial statements.

A further description of our responsibilities for the audit of the revised financial statements is located on
the Financial Reporting Council's website at: http://www frc.org.uk/auditorsresponsibilities. This
description forms part of our auditor’s report.

We are also required to report whether in our opinion the original financial statements failed to comply
with the requirements of the Companies Act 2006 in the respects identified by the directors. The audit
of revised financial statements includes the performance of procedures to assess whether the
revisions made by the directors are appropriate and have been properly made.

This report is made solely to the company’s members, as a body, in accordance with the Companies
{Revision of Defective Accounts and Reports) Regulations 2008. Our audit work has been undertaken
so that we might state to the company’'s members those matters we are required to state to them in an
auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or
assume responsibility to anyone other than the company and the company’s members as a body, for
our audit work, for this report, or for the opinions we have formed.

RSM L& Audit- LLP

WILLIAM FARREN FCA (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

Portland

25 High Street

Crawley

West Sussex

RH10 1BG

8 February 2022
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for the year ended 31 October 2020
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Ability Matters Group Limited

Consolidated Staterment of Changes in Equity
for the Period from 1 November 2018 to 31 October 2020
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Ability Matters Group Limited

Company Balance Sheet
at 31 October 2020

Company number: 03039768
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Ability Matters Group Limited

Company Statermnent of Changes in Equity
for the Period from 1 November 2018 to 31 Qctober 2020
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Ability Matters Group Limited

Consolidated Cash Flow Staterment
for the year 31 Gctober 2020
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Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020

General infarmation
The Comnany s a private company fmiled by share cap tab ncorocrated i the Engang s regictered offoe s

Dl ty House

P N utfiels Viay
Ab mgdon
Coxfordshire
R4 TR

> P s

Accounting policies

Principal activities
"he Company s ard the Group s princpa actiates and nature of 18 operations are distiosed e the strategc resont on

page 2

Basis of preparation

Tre financas statemants nave beer [ repared under the histoncal Cos! Lonventon Liless aintmwise specdfiee A -
ESe8e AL OUING DOTLES 400 0 docordance w b Fonarca Resorting Standare 02 the Biraraa Repor ot Stanaar
applcabie n e LK and the Repabtu of ireang and the Compames Act 2006 Inoaa rg me provises of e carge and
Medium szed Companies a7d Groups (AL counts ane Keports) Reguiatons 2008

Tre furchonat currengy of the Company and the presentahional currenay of the Fnarca statererts are both Slen ng
£ AR ameLts are roneas o the nearast £1 000 except wnere otheraise Indratec

“he preparation of finanoial statements :n complarce with FRS 162 requires the wse of centar ¢ntican ataourtng
estmates It alsc requires maragement to exerc se udgement 11 appiying the Grour s accounting pohces

Surnmary of disclosure exemptions
The Company has taken advantage of section 408 of the Companies ACt 2006 and bas nal presented s own profit and
nes actouant or statemaent of comprehensive NCamMo

Tha Coruany has aso taker advantage of e foliowimg AisCiosure exerplions 0 prepaing trase financial statemonts
as permited oy the FRS 02 "The Financal Reporung Standard appheable i the UK and Republic of freand’ Reduced
Distiosures Srameam

o therecaramens of Sectior 7 Statemrenct of Cash Flows Presontahon af a statement of cast flow ana
refated Nnotes anc Giscinsures

s the recurements of Secton 2 Finanaial Statement Preserlation paragraph 2 170,

e the requiremeants of Secton 11 Financiar nstruments paragraphs 11400 11400 7 dle) 11450
1142 11 a4t 1148 1147 1 4Batnn 1 4Bainvy 11 48 and 11 4Bici ~ Basie fnancia astremonts

o the regurements of Section 12 Other Financiai Instruments paragraphs 12 2610 12 27 12.28a: 12 28D
and 12 29A - Other finanoal mstrument 1ssues - Carrying amounts infgrest .ncome:expense and nel
gamsiosses for each catogory of finanoal nstrument

o the recurements of Section 33 Related Party Disc osures paragraph 33 7 Compensatior for key
managemen! personneat

Ths ipformaton s ncuded o the conscudated Group figures and disclosures.
The tol cwang prine pal accountmg poacies have heen applied

Basis of consolidation

The Group financial statements consolidate the financal statemerts of the Company ang its subsidary undertakings
drawn up 1o 31 Soiober 2020 Subsidiary undertakengs are included using the asqu sitions method of sccounting under
th.s method the Group profit and 1oss account dng statement of cashfiows incluoe the results and cashiiows of
subsichanes from tre date of 3o0u sibon and to the date of sale ouiside the Group '+ the case of disposals of subsidranas
and adjusted for any intragreup transactions . The purchase consideration has deer alincatoc te the assols and Labittios
on tre pasis of far vaiee at the date of scaqumsimor
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Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 Getober 2020 (continued)

Accounting policies {continued)

Going concern
41 he tre of agproving thess fnerc a0 staiements ne Dreciors have a reasonabie expoctantn that the Group has

SURGLATE TRRULISES O CONTNLEe ¢ oLerateral existence for e foreseeabie future The Directons . unsequently continue
!y adopt the going concerr Bas s of accourtng in prepanng trese financiat statemerts

The Drgctors commaent in ike Directors. Report on measures taken durng the year (o coutar e rrpact of COV.O- 05
on thy operators of the Grour and any resditart impact oo 18 finapcidl posicr “he Drectors o0 not oxpecl nat tne
degree of disruption expenenced dunng the year ended 31 October 2020 wal recur however some lave’ of future
Jneertanty remans “he Direclers consider that ine measures -mplementec susqessiully in the year endged 31 Ontober
72020 are sufficen' to mitigate the mpact of any fuiure disruptien ansing from {ne re-imposition of restrctions

Tre [nrectors have reviewed detailed forecasts and consider that the Group ss able 1o Lontinue ' meet Is hatlites as
eyt due in the foresecable future considered to be @ penod of 12 months framr tne aoprove of the financa
statements 0 parhcular the Drectors have reviewed the evel of cash forecast to he helo by the Group ang ¢gnsicer o
i ke sofficient t5 meet 18 babibiios ever i ipe mest adverse of the varous scenants Tons cerea regard ng future
revenge and tash cohectons

Lurng ne year the Groug took 3gvantage oF 4 sixomontr rer ayment geferra cfered by the Grou; s varkr resrelt - f
Pogr 10ars GWRC Ly Two 3roup compdnies

O thg nas s the Directors consider L aporony 418 10 prepare these inancat statements Lnoa Somy Lunce™ Bass

Turnover
Tyurnever represents amounts chargeabie n respect of the sa e of coods and services o customers excluging val.e
added tax

Turnowver 15 recognised when goods are aispatched  Services are prov-ded under ong term contractual arrangements
Turnover from the provision of these services 1s recngnised monthly for a fixed propoon ot the arnuai tontact value

Government grants
Sovernment grants are recogrised al the farr value of the asset recewed or recevanle wher thare 1§ reascnape
assurance that ihe grant cond hons will be met and the grants will be recerved

Tne Group receved discretorany, cash grants amounting to £2 .44 000 from the governments of (he countnes i wher
e Group uperaies L1654 000 of this was granted under the Coronavirus Job Retention Sereme :CURS) which
compensates UK employers for par of the wages associatad ravonal nsurance contributions (NeTsy ana employer
panson contrnbutions of employees who have beer placed or furlough e placed on g emperary leave of absence
‘rom working for the emp oyers. The grantis candihional apon the empicyees beinc employed and on the compary PAYE
payrall and the empioves canrol do any work for thewr empluyer that makes money or prowvides servines for the employer
or orgamisation inked or assocated widh thewr employer There are no unfuifilled conditions or contingencies attached to
the grant and the Company has received no other forms of government assistance

The balance of £390 000 was granted by vancus overseas govarmmens ander similar conditions

Goodwill

Gonowill represents the excess of the cost of an acquisition over the far value of the Greup and Company's share of
wentfiate net assets acquired  Goodwill on the acquisiien of sups-Gangs and businesses 1s incuded M intangibic
assets Gooowll s amortised threagh the profit and ioss account over the dirgetors estimate of s useful economic Iife
Jp to a maxemum of 10 years  Imparrment tests or the carrying value are undertaker at lhe end of the first full year
foliowing acquisition carmed oul anc 1t cther penods if everts or changes i circumstances indicate that the carrying
vatue may not be recoveratle



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 {continued)

Accounting policies {continued)

Depreciation
A lanpDle Sxed 98R0s are SNGWD 41 L0SL.G8S A0Curmiialed denreoabon and any mpairmort Desl cddedes expendiue
el s diretiy regtes wothe Geguistor of assels Deprevation s provdes 1o wrte off the Cost ress esimales reselua

valses of al o Fren cssels oven ¢ over thoy expaclec Jse'y 1ves g catuldled @b the whowing rates

Asset class Depreciation method and rate
Lard muot ey roniated

Busoirys straight hne over 50 yaars
Short leesenoi smiao, emaenis cver the per og of the pase
Plan: and machirony B9 28% straght hing

Motor vebicios ZE% grragh! hne

The assets residual vaves and ssetul bves are reviewed ana adusted it appropnate at eack bavance sheot date Ar
asgel's carmying vaiue 1s whatlen down mmediately 10 1ts reccoverable amount f the carrymg valug o« yreater than e
estimaled rscoverabye armount

Research and development
Deveinnmor: aosts ore Jrarges o e proftans nss anceurtning sear Cfaxpenditure Lniess T s Do e st sfy

ait of the following rter a

o The propect ¢ tecnnce fessible and 1L wl ne avarabie iy uso

. The Growp mtends @ comy lste the asset and use st

o Tre Group + able to e the asset

. The assat wil gonerate future ecoromc benefits

« Adeguale techrical finanoa’ ang ctier resour.es are avaiiable 1o Zompiete the asset

¢  The expeng wre atinkstable to the intangible asset durnng its deveiopmert can be relably muasured

in sich oreumstances the costs are capilalised as intangible and amortised aver a usefu econom o Ue of 17 years
commencing - the year the Sroup stars (1 benefit from the expendidure The useful econoric He s based on the pennd

Fixed asset investments
invastments are 1 ouded ot Qostioss provison for any imparment oo oLa e

Stock and work 1n progress

Stonks gre valued gt the icaer of cust and net redl sabde vaioe afer making due allcwanse for Lhsolele sow mmang
anct aafechve dems anete aporapnate Cost nciudes all drect expenditure 3nd 18 caicy Aled ur a ‘st firsl out basis
Proposian s mace forany foreseeable lusses where appropr ate

Debtors

Shot term deblors ace measdred at transachon price [ess any mipairment Loans recewabie are measured rilally 8
fair value. net of transacton costs. and are massured subseduenty al amortised cost us ng the effestve interest methng
iess any mpairment

Cash and cash equivatents

Cash s representad by cash in hand and deposds vwith financia wsidutions repayable withou! penamy, or notice ¢f not
mere than 24 nours Jash egu. alents are bughly owd avesirerts that matare n no more an thres monms ror o
date of acquiston and that are readily convertble 1o xnowr arrounts of casn with irsigrifecant nsk of change v« va'ue
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Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 {continued}

Accounting policies {continued)

Financ:al instruments

Trge Group only enters rle Lase fmantal mstraments ransaciions that resuitin the rosauritioe ol finanaal assels ana
vatil b ke, trade 3od Cthe cettors are orattors foans v pankg and other Uuerd parbes 0nnis 10 redates DAt as dnd
e OSments i noo-pLitabie rdnary shares

Cehtinstraments (othar thar thoase wholy repayame 0 retencatnge sathin one yean) nciuding loans ang sihae ac ourts
receivania and Lavablo o initally maasured at prasect saioe of the future Sash fows and sobsenuenty Al amaorsed
Cost using the effectve witerest method Deltnstruments thal are payable of réceivdabe withio one vegr ypitally trade
debtors ane cregitors are measured mtaly oad subsegdenty  at the undiscoamed amount of the cash or othor
consigeration expectad (¢ bo pad or receved Howevar f the arrangements of a shon-term rstrument nonstitute a
financing transactior bre tre payment of a trade debt deferred oayond nofmral business lerms ar financed at a rate of
irerest thal 1s not a markel -ate orin case of an cutnght short-term loar net at market rate the financa asse! or labmty
s measered nially althe presert value of the future casr flow discounted at a marxet -ate ot irterest for a sir-yar debt
mstrumet and subsequently at armotised cost

Finang 4 assels that are moassrad at cost ange amaortsad cost dre gssessed at the end of eact repurt ro ponog e
criectve o dence of mnarmert ot eative evidenne of moarmentg faund G omnarren Gss 1B gLogn ses 0 e
Profit and 188 account

For finana al assels measurad st amortsed cost the mos rment icss & measured as the differencs petweesn an agsel
Larngrg amount are Pwe present value: of estimated case ficws discounted at the asset s onginal effective imterest rateo
o fingnual 48801 Nas a varabte Aterestrate the Zscount rate for measuong ary mparrment Oss s the rurert efechye
mterest rate delormred Gadaer the contradt

For financia zssets meas.red at cost less impairmeant the impairment 1088 15 measured as ne o ferar e hetween ar
assel's carmying amourt and best estmate of the ~ecoverable amourt. wrich 1s an approximator of the amaount that the
Groun would recens for tne assel f 1L were to be sold at the baance sheet datle

Frnancal assets and hapates are offset and the nel amount reported in the Balance Sheel when there s ar enforceable
nght to set off the recagmised amourts and there g an ntenban 10 seltic on 2 net hasig orfo "ean se the asset and setlie
the habsl by simultanacus v

Creditors

Shnrt term credilors are meacsredd at the transact on pice Cther irancal Tabihbes inciuding £ank 0dns are Measared
by at far vaee et of transactin costs and arg mensured subseguerty 4t amorises s dsing e e bve
miernst rathod

Bividends
Eauity dwvidends are recogrsed when they become legally payvable Intenm egudy awagends are renognised shen pa
Finag equity dividends are recogrnised when approved by the shareholders at an annem gerora meeting

Holiday pay accrual

A sability 18 recogrsed o tne extent of any unusec honday pay entitlerment which s aucrued 8 the Statement of Franciat
Pos ton date and cavmed forward (o future perinds Thisis measured at the undiscounted satary anst of the future boliday
eetitlement so accraed @t the Siatement of Fmanc.al Mosition date



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 {continued)

Accounting policies [continued)

Current and deferred taxation

The tax expenss for tne penod comonses corant ang aclerrent tan Tax g renogmised n the Frofl ont loes de count
excopt that ¢ < harge atinbutabie (o anatem of iNCame and BXPErsE "eLIYMISE 45 CIRET LOMpranetsye nuu™e o te an
item recogrsec Hrectly o0 gty s also recogmnsed i other comprebensive icome or Grellly o end ty reSpectivery

Tre curent ine o me tax s barge 18 calulated on the basis of W@x rates At raws IRANAVE LRGN Granlee D substarlively
enacten by he baance sneel Tate iIr the countnes wrers the Group apgrates a~d gererates incomg,

Daferred tax Baances ae recognisead in respect of all wrming differences tha) nave gngnated but ~otreversed Ly the
Balance Sheat date. exced! (nat :

s The recogmtion of deferred @x asse1s s irvted 10 the extent that it s probable mat they wi be rectvered
aganst the reversa of deferred tax abiibes or other future taxabie prefts and

= Any deferrac tax baiances are reversed F and whan all conditons for retaining associated Lar aowanoes
have beor me!

Dgfurred tax balarogs @& 100 fgLOGNSeT ¢orespect of permanent differgmoes except 7 oresped b busness
combimatons ahen geferred tax s reccgnised or tre aifferences betwee~ e far vaiues of assols acaurod Ltner thar
waCC g and the future tax © Luors asalable for ther and the differences betwees the o7 values of nabmtes a0 gured
ard the armount that wilt be desasse for tax Celerred tax s determuned using tax rates andlaws that have heen oragted
or substantiverny eractad by the halance sheet date

Foreign currency

Transactions i foreign currenc es dre recorded using the exchange rate ruling atthe daw of tre ransaciicn  Honatary
assels and hab hhies donomr-ated n foreign currencies are ransatee inte stering at the rate of exchange rulng at the
balance shee! date and the gains and losses on translation are incuced it the profit and loss account The assets and
labities of overscas subsiduny anderakings are translated at the closing rate The profit ard oss gouoant of these
subsidiary underakngs are ransiated at the average =ate for the year  Gains and losses ansng on hese ransiations
are taken net of cxchange dfferences or reiated foreign currency bOrrowINgs ana are recognisec e other comprahensve
income

Leasing
Rentals sayarle under sperehag ieases are charged i the proftand nss aconertion a straight Lre pasis over 128 gase

Nalsanl

Provisions

Frovisions are recogmsed ahen the Group has a legal or construct ve, presert cbhgation as o rasuit of a cast gvent 0%
nrotabie trat e Groul anh be recured 10 sette that obligatior and 4 ref able esumate can Le mage of e amount of
trg chhgation

The amourt reoognscd as a provision s the best estimate of tha consideration raquired to seltie e present obigation
atthe reporing e oate Wakmg Into account the nsks and uncertamtas soroundng the obtigaton

23
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Ability Matters Group Limited

Supplementary Notes to the Financial Statements
for the year ended 31 October 2020

These supplementary notes revise the original financial statements of Ability Matters Group Limited as at 31 October
2020 and are to be treated as forming part of those financial statements. The annual financial statements have been
revised by these supplementary notes as at the date of the original financial statements and accordingly do not deal with
events between that date and the date of the revision.

Accounting policies

Parental Guarantee

For the year ended 31 October 2020 Ability Matters Group Limited has provided a guarantee under section 479C of the
Companies Act 2006 in respect of SIT UK Ltd (incorporated in the United Kingdom, Reg. No. 00610491), T&S Crthotics
Ltd (incorporated in the United Kingdom, Reg. No. 06509053} and Milton Keynes Mobility Ltd {incorporated in the United
Kingdom, Reg. No. 04809881). Consequently these subsidiaries are exempt from the requirement relating to the audit
of accounts under Section 479A of the Companies Act 2006.

Investments held as fixed assets

For the year ended 31 October 2020 Abitity Matters Group Limited has given a guarantee under section 479C of the
Companies Act 2006 in respect of SIT UK Ltd {incorporated in the United Kingdom, Reg. No. 00610491), T&S Orthotics
Ltd {incorporated in the United Kingdom, Reg. No. 06509053) and Milton Keynes Mobility Ltd {incorporated in the United
Kingdom, Reg. No. 04809881). Consequently these subsidiaries are exempt from the requirement relating to the audit
of accounts under Section 479A of the Companies Act 2008.

Approved and authorised for issue by the Board on 4 February 2022 and signed on its behalf by:

John O'Byrne
Director

2y ¢ 1

{gvsres W TS
) Y ) , 4

(L,“’/VM i {}.(N. ~ i ‘ff?'ho'?$((>



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 21 October 2020 (continued)

Accounting policies (continued}

Borrowing costs
AL porrowing custs are e aynse -7 the Statement of COMEre nersive noome 1 e pes o i whe tne, are ingurren

Finance costs
Fhanie costs 4
mierest methao s tha! the, amacant chargeo s at s

Srurged bothe Siatement of Camprebensiee NG L or the e Gt the el Lsng the offedave
v

SOTRIATT TR G0 N STy gy 2t

Pensions

The Group operates a aefinsy continalor persion scheme  Tne assels of the schare are reld seuarale y rom those
of tne Group i an indeperaently agmnstered fund  The amoun; charged o he orofit and 10ss aciount represents the
contribulions payable 1 the scheme 1 respect of the accourtng penca

Parental Guarantee

For the year engea 31 QOclober 2020 Abilty Matters Group bas provaded 2 auarantec Jnces soobon 479C of the
Companies Act 2906 - respact of ST UK Ll oncorporated e the Lated Kingdom Reg Noo 06620497 ang Nulter
Keynes Mobity Ltd cocorporated o the Lniles Kingdom Rew N G4B098A1: Cunsenuently these subsidwnes are
sxporapt frome e regeremend seatng o e andt of ancoarts under Secton 4734 of the Tompanies 402 2008

Judgements and estimates

A the process of applying s 4ccounting pohaes the Group s "eaguret o Mmake certa » estmatles udgemeants and
assumphons (hat 1 believes ate reascnaple based o the mfgrmation avaraba. These udgements, estmatos anc
assumiptons affect the amourts of agsets ann habiities 31 the date of the franow statements and e amounts of
rEVENJRS dNng EXpanNsSEs reconym Sed Junng the raDorting pecocs presented

e oar ongoing pasis e oy esaluates s esimates gang histonca experience corsstdtion wib gapens and other
GaIng

metnods considered reasorabie 10 the part cutar crcurr stances  Actual resuits may differ sigficantly from the estimates

thg effec! of whon s recoamised 1n the year ir which the facts that give rse 1o the revision hecome known

The directors corsider that ne significant iudgements or estrmales have been made 1 agpy ng the Grewp s acouaniing
DAIES

Turnover
Ty renresents Sa5es Of arseslhe mohno Loy prooLlts @na senes At sges ot staled rel ol aroeabie VAT and
relate 0 Corhnu Ng anbibies
Arcaraiyss of turnoyer by 71ass of business s Lwep below
2020 2019
£ 000 £ 000
Saies - Serveesg 7TECs 20950
Salas - Progucts 38 545 41 288
56 155 62.286

]
£
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Abitity Matters Group Limited

Notes to the Financial Statements

for the year ended 31 October 2020 {continued)

Turnover {continued)

An anatys:s of Lrrover by Jeo 17ariea onat wmos gver Delon

2020 2018
Continuing Discontinued
Operations Operations Total
£ 000 £ 000 £000 £ 000
Saes - JK 48 843 1 48 544 A0 23z
Saies - Restof Burpps g @127 10 IPE
Saies  Restof World 484 - 484 R4S
5¢ 154 56 155 ré 25

Grant noore of 12 049 G900 ren 168 W INcome rereves unde the UK goverrments Cor nav rus dob Raention Soreme
ang similar seremeas o the other jumsdicbons o which the Group aperdles The Grodp furioughed g namber ol staff
LNoer these schemes The fonang receved rerates 10 sla®™ cosis ir respot of these staff abhare roagec wth - ote

T helow

Operating profit

Operatng profit s stated after charging

2020 2019
Continuing Discontinued
Operations QOperations Total
£ 000 £000 £000 £000
S10OChk t@COUYSEE A8 AN CXDRNSE 1M the pANNd 21787 45 20 832 248
Teprecatee of pwned tangibie Yixed A5sels Ghe - as2 /
Srofit on o sposar of langible fxed assets - 14
Operating lease Costs
- Piant and machinery 320 320 298
- Other ' B78 3 881 811
BOreign CUrrancy gaing 3 31 4
Amortisation of \ntangible firen assets 293 - 2493 20

As disclosed n note 13 duning the year £234 D00 of development costs were captabsoc 120719 - £293 000) No siher
research or developmert expense was inguret in (e year

Exceptional iterns
During the year the Group restructured its manufactunng capacity and some centran functiens resulting 10 a numoer of
staff heing made reduncart The cost of these redundancies was £802 000 ano nas heen reated as exceptional

25
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Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 Qctoher 2020 (continued)

Discontinued operations

Toawaras the ang afibe prescus yea tho Group cose @ number of s retal Geliots Conan s osis i raspect of Mess

AN s ohinced t, Re rogrred o tha L rrent fimannal yaar and are MESosed AL dsc nheged

Auditor's Remuneration

2020
£ 000
Fows og,atie fo e Group & auditor and 118 assoaiates ‘o the
aud! of tre Grour s annuan inanna statements 45
Fees payanie to the Group ¢ auddor and 118 3S800ia1es 1
respect of
The auwtleg of the acoounts of the sunsiganes of the
T30 B
Taxe om0 0onpiANee S8 G068 :
Do taxdalir N adyisony, Semices not nosuded above
vy

Particulars of employees

2019
£ 000

93

The gvetace nomber of persors employes by the Croup nnciuding direstons; durng the year analysed by categuy wds

as foliows

Group Company

2020 2018 2020

No. No. No.

Management anc admevstral.on 288 Pata 4
Prostngt g0, orthals!s and Jroguston 538 He2

840 82¢ 73

Group 2020
Continuing Discontinued

Ogperations Operations Total

£ 600 £ 0G0 £ 500

VWages and saianas 21.828 - 21828

Sotial sevLnty Costs 2294 - 22494

Stalf pensions 737 - 737

24 854 - 24 54

2019
No

&
i

6d

2019

£ 000

27874
28OS
805
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Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 (continued)

Particulars of employees (continued)

Company
Continuing Discontinued
Operations Operations
£ 000 £ 000
Wages and salarins 222
Sutea secunly 1Osts 238
Sraff persicrs R2
e

Directors’ remuneration

Key Management

=emuneration

Contribubions o TONeyY DLILTESE Dersion sghemas

Directors

Remgneraton

Conrbulions . maney pirchase pens.or scnemes

Highest Paid Director

Remuraraton

Contributions o money purchase pansion schemes

27

2020

Totat
£ 000

PRE R

2026
£ 000

Tdz

767

2020
£ 000

166

‘!;2

2019

£ 000

Z {386

208

3

2018
£ 000

Sa)
=
o

IS
b

044

2019
£ 000

2619
£ 000

182

180
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Ability Matters Group Limited

Notes to the Financial Statements
far the year ended 31 Gctober 2020 {continued)

Directors' remuneration (continued)

Ay AR aGemant arg Considerad o 00 Iese it ads %Q{'ﬁi}d""&@ Drastors o are TESLONE T E o setl o e SE"HTE‘L}‘?
<FINE Lol g ensunrg operatona delvery

The Oamnpary Nas laken adeaniage of ne exemphion adoaed By FRI L gno s not separateds Csoiosed the

eyt aion of s own key Ma™aooment sersyr ne

Tee nrber of drectors acoruing Benefits ander MOngy DUehARE DENSION SCNeMes AA8 T 201

Interest payable and similar charges

2020 2019

£ 000 £ 000

ietiresst 00 Cank by toarngs “RE 124
318 “Z4
Taxation

2020 2019

£ 0600 £ 000
Current tax
Corpuration tax charge A6 4/E
Adcstments o respect of previcds years 1 9
Tonerator tax R 464
Deferred tax
Onginanan arc revarsal of iming oifferences ES I
Adustmants o respect of previous years e
Crangoes in fulure tax rate GF -
Tota eferren tax 135 ‘4
Total tax or orofit or ordhieary actvd &8 434 474

[
o



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 (continued)

11 Taxation (continued}

Factors affecting the current tax charge for the year

T Or Wy Ul e o e year s tighesthar P09 o aor e Be stoncartrate b oot ur Tax

Hat oL OE LR LRI SR B '

2020 2018
£ 000 £ 000

=rafit or ord an ot es nefore taxaton TETH 24t
Corporabonr ax 4l star aany “ate 6 El
Tomong diffurances oo feed assety Bl .
cterren tix 00 BREVIG Sy 100 g 8an 3
D Herences n iotd. taxaton rates 18 G
Tiner differnnces :
Erxpenses not Codult i 100 tax Durscses o3 =4
Acdiional deducior fur RED expandiiure
L rgs rehef - ey
income rot sunect e tax 4 -
Cranaes inorates or deferron lax baiances 36 o
Deferred tax 7ot recognised - o
Adustmant for pror Loroo ' o
434 374

Factors that may affect future tax charges

Trera are ng significant fantors expeoled 10 mMmpact on tax other trap changes o enacted ax rates -» future penoos

12 Dividends paid

e

Tonngn the yaar atene dicdends of D530 300 were pand 10 e $tarehodders 2009 £350.000

24



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 {continued)

13 Intangibie fixed assets

Group Development
Goodwill costs Trademarks Totat
£ 000 £ 000 £ 000 £ 000

Cost or valuation

£

At T NoveTiher 007 s 748 1 3 G2¢

28E

A
N
a3
FIG
N

Arpationg 4

Al Octuner 2020 2107 0 ‘i RERFS

Amortisation

At S Novempar 207 4 1 oay 748 <7 Gsh
wrarns for the poar “ 194 205
Al el 2050 v O e €45
Net book value

A3t Ootoher 2020 g 160 “ Pa

AL Ootoher 2016 BV 120 - 1e77

The company had no o ntang e baed assets as ot 31 October 20000 or 31 October #7220

Gougwd reidtos 1o e ac0ust on of substlanes Aang ciher Bus qesses and Somerses the de-onie between the
prig paed @nd the fa e oalue of the assels acquired

e

The aerersaton oharge s ndaden withie guministratnoe experses wittm D prol ang angs ao an



Ability Matters Group Limited

Notes to the Financial Statements
tor the year ended 31 October 2020 (continued;

Tang:ble fixed assets

Grow
P Short
leasehoid
Land and tand and Plant and Motor
butidings butidings machinery Vehicles Total
£ 000 £ 000 £ 000 £ 600 £ 000
Cost or valuation
ALY November 2018 G665 W2 770 £ g is
Aganons 6 37 7 558 4 < BARR
Excharue adjustments " ‘e 43 3 69
t 71 Dctobher 7320 4738 PO 4 BOR 4 20 kaT
Depreciation
A1 Y Novemper P00 a7 BAS 2 s & latam
Crarge oty year 234 34 624 anl
Exsrange adustments - ‘1 35 5 54
At 3t Ootober 2020 G806 RET) 598 57 H 004
Net book vaiue
At 31 October 2026 8752 56 3.832 3 12 645
ALY Getoner 2019 & 91g 1057 1396 1 [ Y

g net book value of land and bundings 1s compr sed entmely Ofiong ikasehola ana reenald propertes . AL 3T Oltoner
220 the crectars do nat corsaier the oner market vaiue of the property 10 be matenally differer! (o tne Pistorcal cost
~et BoOk vdae



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 {continued)

14  Tangibie fixed assets (continued;

Compan
pany Short
leasehold
t.and and land and Piant and
buitdings buildings machinery Total
£ 000 £ 000 £ 000 £ 000
Cost or valuation
A1 Novemper 2010 3316 2749 474 4 00y
Additions . 167 162
AL 3 October 2020 33 275 576 417
Depreciation
At November 2070 &7 240 254 &ar:
Cramge for the voar s SN, 43 iaé
At < Octorer 2020 Ehls! £00 2az R
Net book value
A 37 Ocloper 2020 2962 75 134
At 31 Octoper 2018 3029 30 82 3
15  Investments held as fixed assets
Company Group
undertakings Total
£ 000 £ 600

Cost or valuation

At 1 Movember 2019 ana 4% Cotobor 2020 z 854 2 &84

37



18

Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 (continued)

investrnents heid as fixed assets fcontinued)

Detalls of undertakings

Sutaas s he I eSIMEenTS o anch B 3000 REn DO 00 T pgar 20 o omare SHPe norima La e Of

~tate caintal dare as foeoas

GFYy T OASE

Proportion
Country of of voting rights
Subsidiary Undertakings incorporation and ordinary

Registered Office
Direct Ownership

or registration

shares held

Opeare Lmrited Engarc T
Ability House Nuffiewr Way

Atrgdon QX714 TRL Uw

Tt Eurcpe e Ergana 10
Aty Hnuse NoTwet W,

Apgmquon QX774 TR LK

SIT Uk Limitec Erylane AT
Aait, House Nofhedd Wiy

Appgacn X34 TRU UK

Abiy Liftmg Solatons oomited Jisschoen 10 Englard S0

May 2018;
Apuity House Nutfieid Wao,
Absmgdon OX ¢ TRL UK

Apeity Matters Limited
Apii, House Nuffiedd Vg,
Abngoon OX 14 TR UK

Eng and

e
910

Liw atlm Arasinebics ang Onnohas L oted Englang RRIEAN
resloree B Fepruary 2018,

Abitit, House Nuttew Wa,

Abpngdion OX74 TR UK

Agsistive Technology Sroun Limited Ronabio of 00 .
Lret 12 Deansgrangs Busmens Park Kb Lane irgland

Hlackeock Co Dubin Repubihe of relarg

Apil ty Matters (N Limiled Nasthern "0
Za Apufto Ri, iredan

Berfast BT 12 tHFP UK

NerdioQOriopedica AB Swveden 10
Hyveaigatan 370 fokal !

T4171 Knrvela Sweden

Midton Keynes Mobibity Lid England 10
Aoty House Nuffeld Way

Atingdon OXT1d TR UK

Fatrree Tyres | g Ergiand 1l

Amlity House Nuthe - Wa,
Atungoan OX74 1Rt UK

Principai
Activity

Trading

Croting

Taarmig

Dararpee gyt

dnrrmant

Trading

[irmant

Trading

Trading

Trading



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 (continued)

15  iInvestments held as fixed assets {continued)

TAE Orthotes | £yt -
Abilty House Nolfe'd W,
Abingaor OX74 1R UK

indirect ownership

SAR. Orho Furope firmvted bramie LS AT
1325 rue Herr, Becouore

Carp Tiuh ow Minenare n 29

24000 Maompelher Frande

Urne BEurope B retbor gros Tracn
Hoofr e sie 30

Va0 L3 Mo e Arbuer s

AN Layn & Van Uk Mo Onthe e e B NEIRET af s 1l Tratey
Sonmy, Roveoesiraal "du
IRGG GR Utteoht hethprogrog

Forthe year enget <1 Sotungr 2020 Abilty Matlers Grouo has qven a guaranioe wnder sechor §7%0 of e Comoan es
ALt 2006 imrespect of & T UK Qg eeorpurated o the United Kongdom Reg No D06 0467 ang Mdton Keynes Mokt
o reorporated in the Lnten Kingdom Reg No 04808881, Uansegeenty these subs dhanes are exemst om the
requirerment relavng 1o the aaot of 2ccours under Secton 4784 of the Companes Act 2006

16  Stocks

Group Company

2020 2019 2020 2019
£ 000 £ 000 £ 000 £ 000

Roaw mgiendis 3220 il - A7

VORI LTOL RS 3202 2 FF

Fivsres goods 2208 B 4 ey Geh
& 680 £ 7 6537 SR7

Dunng the year 3”0 mparment 10ss of raw matenals and finisned gocds of £2534 GOC (2008 200 0001 was recognisod
11 ihe arofit ano ioss account s Arr cost of saes

e



Ability Matters Group Limited

Notes {o the Financial Statements
for the year ended 31 October 2020 {continued)

17  Debtors

Trade debtors

Armcunts cwed ny Gioup ancernak nygs
Other debtors

Fropayments and suorgdd 1Inceme

Corporaton tax

18 Cash and cash equivalents

ash and cash equivalenrts

19 Creditors: Amounts falling due within one year

Bank rcans and gwerarabs

Trade crediors

Aamoarts owed to Grovp ungetakngs
Corporation tax

Olher taxes and sICial Secundy

Ctner oreditors

Aceraals ane deforrgrd noome

Group

2020
£ 000

£ 557

50
* 20z
84

FRIA

2019
£ 090

Group

2020
£000

4748

Group

2020
£ 000

R
4 368

1223

2019
£ 000

¢ BLE

2019
£000

4087

fe )
Cor
b

il

88
1156

L93]
—f
X

%]
o
3t

~

156883

Company

2020
£ 000

281

Company

2020
£000

1471

Company

2020
£ 000

RTINS
234

14 757

73

21
21

2019
£ 000

508

2019
£ 000

201%
£ 000

F8

10 744



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 (continued)

20 Creditors. Amounts failing after more than one year

Group Company

2020 2019 2020 2019

£ 000 £ 000 £ 000 £ 000

ANk 1878 2 ERG 3134 1 R4k

Maturity of debt.

Bank icans Bank ioans

Group and and

overdrafts overdrafts

2020 2019

£ 000 £ 000

IR N TR e B A o oL AN TR RS 4 AT
T o tnan ure year but oot

more tran LAl yedrs AL f4
romnre than T years bat not

mores thar £ e years 8Ga He

Porae thar T pears T THZ T
2 930 3134




Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 {continued}

20 Creditors: Amounts falling after more than one year {(continued}

Maturity of debt (continued}

Bank joans Bank lgans
Company and and
overdrafts overdrafis
2020 2019
£ 000 £ 00
irOnE year OTIess or or demars 3265 AR
roaore than cne year b ~or
ore han twe yeans 143 Ty
Ir meore thar two vears Dot ot
mgre Han Sue yoars 430 i
TOGrE INAT Fug yedars Gig H
1507

The bank lcans and avertdralts are secured by a fivea ang foatng charge over thg assets »f the Groap The pank can
with an element repayanie after more tnan © years s refayable by fxed monthly nstalrents incurimg momesl 4l a mole
af 2% ane 2 15%: above tre Bane of Engiland base rate

“he Grougp purcrased & further iong .easehold property i September 2019 for £1 7mikon or which i subseguentry
ncurred £1 5milior refurbishment costs This expendibure was funded intally by short term bank foans 2f £3 Zmmon
which were corvedad after ihe yrar enc to a commerc.al mongace repavable over "0 years

Abybty Matters Group purenased (Lo tedsehoid sremises it january 2070 at a vost of 22 85 muaer The purchose aas
i pan funded by 2 fixed tlorm pank ioan of £2 2 milbon whiek s repayat’e by manthly insta'masis ver "6 yoars nurmng
nterest gt 7 18% abovs Eark of Engianc hase -ate

2t Provisions

Group
Deferred
taxation Dilapidations Totat
£ 000 £ 000 £ 000
A1 November 2019 S33 270 BO3
Crarged 1o the profit anc loss acoount 135 46 81
At 31 October 2020 bog e 984

Tho tlapdat ons provision represents the amount expected 10 be wcued in remstabing feasehold prervses 1o e
angmal congticn at the end cf ine respectie leases acerued over the term of each jease



Abitity Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 {continued)

21  Provisions {(continued)
Provision for Deferred Tax

Group Company
2020 2019 2020 2019
£000 £ 060 £000 £ 000

AL ne Peginmsn o e yendr 533 RIS i @
Acgquirer ath subegian, - 1

Ohreigacts mrgrddan e the mreds [

‘\,bfﬁgeia coredden o the proftand css 194 13 g 7
accour!

£68 533 28 18

At tre erd of tre gy

T defo e far o2 0t 8 made upodr Tollzas

Group Company
2020 2019 2020 2019
£ 0G0 £ 000 £ 000 £ 000

Captdal aloaances © oxcess of deprecaten 430 A3 43 it
Ciner mirg offeren es 238 220 -

g5t 533 43 6

none podgel o 3 Noeoe G020 he JK Government gnovunced an merease rihe man oK corpurabion ae ralg o
e 1o J8 L aath effoct fom T Apr 2025 The hange »rale was sohslantvedy oracted o 24 May, 20 Defere

has neer salculated at e wiich was the tax rate substartvely enacled at the year eny " he effact of reme
feferred tax 10 75% would ngrease me oan sel ceforred tax katnl ties 5t 37 Orcobar 2020 0 £878 000

o

22 Analysis of changes in net debt

Cash Other
2019 flow changes 2020
£ 000 £000 £000 £ 000

Cash at bank and in hang 7,607 1 E2€ - 4278
Owverdralts cue wihir one year WREKY 2 'h4 (154, 193
Bane ingns e within one yoar C1Eng: 1Y 344 - 1408,
Debi due after one yoor 131343 - e 2.580;
MRIE! .4 589, 1S . PAVISRE

38



Ability Matters Group Limited

Notes to the Financial Statements
for the year ended 31 October 2020 (continued)

23  Share capitai

Al fallec L ana ful, & e No £ No
Srrnan stares IR LT gt ol 3 200 o
s T i Vel

B Drbngry states 00 eaon T ZiE LY DRI :

wOrhnary shares of 10 53R < ol

D Ordnary shares of £0 07 gach KB 4 -

231t £37 RS e 37

Bunng the vear 2 361 2 shares aere corcenud 1o [ shares The nghts and restictions afachir, @ eacn ¢ 888 are se
i ¥ 4 4
out Dielons

Dividends Votes
& Shgres Enttied C et wharn
b Snaras Fotitied hNeomountag
¢ Srees Ertted Nyt
3 Shares Forthied 1 ner arare

24 Pension schemes

Tre Group cosrates cetined contnibutior scheme or beral* of the emplayees

Tre mam scheme s o defired coninbution pens.on suheme whose gnsats dre neiv sepdrate, from those o7 e S
rar naependenty admenistered fund Contnibubions arg sharges (0 b proft ang loss soouumt s neured 4nd ola o
£705 (U forthe y e 2019 FEES GRO The amount of unpaa contnbubors aline vedar one ancrrucos o e oracnnss
due rlags trar cne poar TR AO0S AT R s TRT T

25 Contingent liabilities

TOCORUNCTRN AP e GiPer rrambe s O e ATty Matlers Groul irvted groue of companees tns Campany has gives
a composite guarntec o e Company s bankers The tank habuty covered by this gaa-antee as al #° Qulcber 27527
18 L6430 000 2019 78 791000, Treress 7 migm of st off incorporated n the compusite joarantee ant a Mo aas
debenture

26 Reserves

Profit and Loss Account
The proft anc loss arcount ncwdes all current ana prioe pencds retained prohts and iosses

Share Premium Account
This accounl includes any pramiun receved o ossue of share capital Any ransacton rosts assonated witr the 1ssung
of shares are deducted from snare pramum
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Ability Matters Group Limited

Notes to the Finangial Statements
for the year ended 31 Octoher 2020 {continued)

Commitments under operating leases

/ .
R Y

COztober 22T e e nad comreimerts under non Cancelab oo peral n

Group
2020
£ 000

Company
2020
£ 000

saes At fa A Le as tolioas

2019
£ 000

Lang ane buidngs

Vit one year 855 ol g &
L) N SR . o LT (s A sy
Jhir two to b e years Z9¢ 325
VHRIP twa 10t e yedrs 2 Rz 47 e 37
PMare than b yaars 872 © g i 140
580y 4 LUy 464 s34
Oibes
Vi gng year Idae REE A 17
SO e e e L ears = tas 74 7

CANT ANd Cuidings 1eases raate (0 properbes eased by the Sroupar tro Leoon N oadiestorougl Lecester Nortor
{Canes Newoastie Bebast Sragdfoqg Oxford Byrmangham and Sheffeid r Zubin trarang He gten o g Netberiands
anc Moripener & franue

Other weases resale prmarty 1o meter ver-cies

Reiated party transactions

Tre Group nas taken atdvaniage of the sxempton alluved by Finanoar Seporing Starcart 704 Section 33 not L
cisclase ey ransacthons watt mermrers oF Ihe group heaced by Aty Matters Growg oo rotng or the grownds that 100
craGhates

o0 g oty nghts o e Sompany are contrailed within e Group and £ant Sominan, s aniudetn g

finanaal staterons

Tne Group vays rent oy respect of propertes oared oy a pensan furd of which the O Byrie family are benefiudres
Rental of £746 000 was charged . the Group for these 1ropeties durng the year (2015 £745 G000 No amaounts vers
culstanding at the year end (2079 £

Durning the year dadenas amoeuntng 1o P800 0006 (2018 £300 000 were parc to e Drector Mirnast G Byrme

Control

Ther Company 1§ Leptraned oy KA OByrne by artee o hes sharenoiding
Post balance sheet events

I early 2021 the Group closed s retal operations 1 Newcastie and Belfast
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