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SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

DIRECTORS' REPORT

The directors present their report and the financtal statements together with the independent auditors' report for the year ended 31 December 2009

BUSINESS REVIEW AND PRINCIPAL ACTIVITIES
The ultimate holding company of Solutions Estate Management Limited 1s Hanro Limited

The company's principal actuivity 1s the management of the group's property portfolio The results for the year to 31 December 2009, as shown on
page 6, are i line with the directors’ expectations

Details of amourits owed to and from parent and fellow subsidiary compantes ¢an be found in notes 6 and 7

Harro Limited manages 1ts operations on a group basis For this reason, the company's directors believe that further key performance
indicators for the company are not necessary or approprate for an understanding of the development, performance or positon of the business The
performance of the Hanro Group ts discussed in the group’s financial statements, which does not form part of this Report

PRINCIPAL RISKS AND UNCERTAINTIES

The company’s principal risk and uncenainty 1s the potentral for the current uncertain econormic climate to adversely impact management fee income

The directors have considered the companys future trading and cash flow taking into account possible changes 1n trading performance As a
consequence the directors believe that the company 1s well placed to manage its business risks successfully despite the cumrent economic condinons

The company 1s dependent upon finance from the group and has a letter of support from 1ts parent company

After making enquinies, the directors are confident that the company has adequate resources to continue in operational existence for the foreseeable
future Accordingly they continue to adopt the going concern basis m preparing the annual report and accounts

EMPLOYEES
Details of the number of employees and related costs can be found m note 2 to the financial statements
DIVIDENDS AND TRANSFERS TO RESERVES

The results of the company are set out in detal on page 6 The directors do not recommend the payment of any dividend and the retained
losses have been withdrawn from reserves

DIRECTORS
The directors who served during the year are as follows
W Rankin

A Serfontein
S Baxter




SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06426106

DIRECTORS' REPORT (continued)

AUDITORS
Each of the persons who 15 a director at the date of approval of this report confirms that
(1) so far as the director 1s aware, there 1s no relevant audit information of which the company's auditors are unaware, and

(2) the director has taken all the steps that he ought to have taken as a director i order to make himself aware of any relevant audn information
and to establish that the company’s auditors are aware of that information

This confirmauon 15 given and should be wnterpreied n accordance with the provisions of Section 418 the Companies Act 2006

Deloite LLP have expressed ther willingness to connnue in office as auditors and a resolution to reappomnt them will be proposed at the forthcoming
Annual General Meetung

Approved by the Board of Directors

S EJ Baxter
Director

Date 2?105’7—6|D




SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

STATEMENT OF DIRECTORS' RESPONSIBILITIES

The directors are responsible for prepanng the Annual Report and the financial statements in accordance with applicable law and regulations

Company law requires the duwectors 1o prepare financial statements for each financial year Under that law the directors have elected to
prepare the financial statements 1n  accordance with United Kingdom Generally Accepted Accounting Practice (Unied Kingdom Accountung
Standards and applicable law) Under company law the directors must not approve the financial statements unless they are sausfied that
they mive a true and far view of the state of affairs of the company and of the profit or loss of the company for that pentod In preparing these
financial statements, the directors are required to

= select suitable accounting policies and then apply them consistently,
+ make judgements and estimates that arc reasonable and prudent,

= state whether applicable UK Accounting Standards have been followed, subject to any matena! departures disclosed and explamned n the financial
statements and

= prepare the financial statements on the gomg concern basis unless 1t s nappropnaie to presume that the company will continue
in business

The directors are responsible for keeping proper accounung records that disclose with reasonable accuracy at any tume the financial
posiion of the company and enable them to ensure that the financial statements comply with the Compames Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevenuon and detection of fraud
and other uregulanties




INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF
SOLUTIONS ESTATE MANAGEMENT LIMITED

We have audied the financial statements of Solutions Estate Management Limited for the year ended 3t December 2009 which comprise
the Profit and Loss Account, the Balance Sheet, the Statement of Total Recogmsed Gamns and Losses and the related notes 1 to 12 The financial reporting
framework that has been applied in their preparation 1s applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting
Practice)

This report ts made solely to the company’s members, as a body, 1n accordance with Chapter 3 of Part 16 of the Compames Act 2006 Our audit work has been
undertaken so that we mught state to the company’s members those matters we are required to state to them in an auditors’ report and for no other
purpose To the fullest extent permitted by law, we do not accept or assume responstbiity to anyone other than the company and the company's
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilittes of directors and auditors

As explained more fully in the Directors” Responsibilities Statement, the directors are responsible for the preparation of the financial statements and for
being satisfied that they give 8 true and fair view Qur responsibility 15 to audit the financial statements n accordance with applicable law and International
Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board’s {APB’s) Ethical Standards for Auditors

Scope of the audit of the financial statements

An audit mvolves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give reasonable assurance that the financial
statements are free from matertal misstatement, whether caused by fraud or error This includes an assessment of whether the accounting policies are
appropriate to the company’s circumstances and have been consisiently applied and adequately disclosed, the reasonableness of significant accounting
estimates made by the directors, and the overall presentation of the financial statements

Opinion on financial statements

In our optmon the financial statements

» give a true and fair view of the state of the company’s affairs as at 31 December 2009 and of its loss for the year then ended,
+ have been properly prepared in accordance with Urited Kingdom Generally Accepted Accounting Practice, and

+ have been prepared in accordance with the requirements of the Compames Act 2006

Opinion on other matter preseribed by the Companies Act 2006

In our opimion the information given 1n the Directors’ Report for the financial year for which the financial statements are prepared 15 consistent with the financial
statemnents

Matters on which we are required to report by exception
We have nothing to report 1n respect of the following matters where the Companies Act 2006 requires us to report to you if, 11 our opinion

= adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not visited by us, or
+ the financial statements are not in agreement with the accounting records and returms, or

¢ certain disclosures of directors’ remuneration specified by law are not made, or

* we have not received all the information and explanations we require for our audit

\
~
Grd W WMAgirnar o
Paul Wilhamson (Semor Statutory Auditor)
for and on behalf of Deloitte LLP

Chartered Accountanis and Statutory Auditors
Newcastle Upon Tyne

L\ Mo o0




SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

PROFIT AND LOSS ACCOUNT
Year ended 31 December 2009

TURNOVER

Administrative expenses

OPERATING LOSS

Interest recervable and sumular income

LOSS ON ORDINARY ACTIVITIES BEFORE TAXATION
Tax on loss on ordinary activities

LOSS FOR THE FINANCIAL YEAR/PERIOD

All activities derive from conttnuing operations

There are no recogmsed gains and losses other than the loss for the current financial year
Statement of Total Recogmised Gains and Losses has been prepared

Thirteen month

penod ended

31 December

Note 2009 2008
£°000 £°000

I 51 14
(116) (50)

(65 (36)

1 —

3 (64} (36)
4 L7 10
9 “@n (26)

and previous financial penod and accordingly no separate




BALANCE SHEET
31 December 2009

FIXED ASSETS

Tangible fixed assets

CURRENT ASSETS

Debtors
Cash

CREDITORS amounts falling due within one year

NET CURRENT LIABILITIES

TOTAL ASSETS LESS CURRENT LIABILITIES
NET LIABILITIES

CAPITAL AND RESERVES

Called up share capital
Profit and loss account

TOTAL SHAREHOLDERS' DEFICIT

These financial statements were approved and authonised for 1ssue by the Board of Directors on

Signed on behalf of the Board of Directors

2%[c8 |2010

R Ao\

A ] Serfontein
Dhrector

SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

Mote

o0

2009 2008
£7000 £°000
14 20

14 20

12 13
358 7
370 20
457) (66)
(87) (46)
(73) (26)
(73) {26)
(73) (26
(73) (26)




SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

NOTES TO THE ACCOUNTS
Year ended 31 December 2009

ACCOUNTING POLICIES

The financial statements are prepared i accordance with applicable United Keingdom accounting standards and have been applied consistently
in the current financial year and previous financial period The particular accounting policies adopted are described betow

Accounting coavention

The financial statements have been prepared in accordance with the historical cost convention

Basis of preparation

These financial statements have been prepared on a going concern basis which assumes the company will continue in operational existence
for the foreseeable future This 1s discussed 1n the Directors' Report under the heading "Business Review and Pnncipal Acuvities” and
"Principal Risks and Uncertainties®

Turnover

Turnover comprises fees charged for the management of landlords' properties All tumover anses within the United Kingdom from activities
associated with the principal acuvity of the company

Tangible fixed assets

Tangible fixed assets are stated at cost For all tangible fixed assets depreciation 15 caleulated to wrie down theirr cost to therr estimated
residual value by equal monthly instalments over the period of their esumated useful economic lives which are considered to be

Fixtures, and fittings, plant and machinery - 4 years
Taxation

Current tax, including UK corperation tax and foreign tax, s provided at amounts expected to be paid (or recovered) using the tax rates and laws
that have been enacted or substantively enacted by the balance sheet date

Deferred tax 1s provided in full on tming differences which result in an obligation at the balance sheet date to pay more tax, or a nght o pay less
tax, at a future date, at rates expected to apply when they crystallise based on current tax rates and law Timing differences anse from the nclusion

of tems of income and expenditure in taxation computations in periods different from those m which they are wmeluded i financial statements

Deferred tax assets are recogmsed to the extent that it 1s regarded as more likely than not that they will be recovered Deferred tax assets and
liabilities are not discounted

Cash Flow Statement

The company has taken advantage of the exemption under the rules of FRS1 not to produce a cash flow statement The appropriate amounts
have been mcluded tn the group accounts of Hanro Limited

EMPLOYEES

Thirteen month
penod ended
31 December
2009 2008
No No

The average number employed by the company within each category of persons (including directors) were
Administration 5 3
The total employee costs £'000 £°000
Wages and salanes 76 -
Social security costs 10 -
Pension costs 5 —
91 -

The directors recerved remuneration of £834,558 (2008 £662,800) through Cousins Properties Limited, a fellow subsidiary but # 15 not practicable to
allocate their services as directors of Solutions Estate Management Limited Two (2008 2) directors are members of the Hanro pension scheme




NOTES TO THE ACCOUNTS
Year ended 31 December 2009

LOSS ON ORDINARY ACTIVITIES BEFORE TAXATION

Loss on ordinary activittes before taxation is after charging

Auditors’ remuneration for statutory audit services

TAX ON LOSS ON ORDINARY ACTIVITIES

(1) Analysis of the tax credut on ordinary acuvities

United Kingdom corporation tax at 28 0% (2008 28 5%)
Group relief

Tax on loss on ordinary activities

{11) Factors affecting tax credit for the current year/period

SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

Thirteen month

penod ended

31 December

2009 2008
£'000 £'000
2 3

Thirteen month

penod ended

31 December

2009 2008
£000 £'000
an {0y
(17 (10)

The tax assessed for the year/peniod differs from that resulting from applying the standard rate of corporation tax in the Unied Kingdom of 28 0%

(2008 28 5%) The differences are explained below

Loss on ordinary activities before tax

Tax at 28 (%% (2008 28 5%) thereon
Effect of

Capntal allowances n excess of depreciation

Current tax credut for the year/period

Thirteen month

perod ended

31 December

2009 2008
£000 £'000
(64) (36)
(18) (10)

(1 (10)




NOTES TO THE ACCOUNTS
Year ended 31 December 2009

5 TANGIBLE FIXED ASSETS

Cost
At 1 January 2009 and 3| December 2009

Accumulated deprectation

At 1 January 2009
Charge for the year

At 31 December 2009

Net book value
At 31 December 2009

At 31 December 2008

DEBTORS

Trade debtors
Amounts owed by subsidiary compantes
Prepayments and accrued income

All amounts are due within one year

CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

Amounts owed to group undertakings
Other taxation and social security
Accruals and deferred income

SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

Fixtures,
fithings, plant
& equipment Total
£'000 £000
25 25
5 5
6 6
11 11
14 14
20 20
2009 2008
£'000 £°000
- 2
10 10
2 1
12 13
2009 2008
£'000 £°000
455 59
- 1
2 6
457 66

10
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SOLUTIONS ESTATE MANAGEMENT LIMITED
Company Registration No 06429106

NOTES TO THE ACCOUNTS
Year ended 31 December 2009

CALLED UP SHARE CAPITAL
2009 2008
£ £
Authorised
100 ordimnary shares of £1 each 100 100
Called up, allotted and fully paid
1 ordinary share of £1 1 1
RECONCILIATION OF MOVEMENT IN TOTAL SHAREHOLDERS' DEFICIT
Total
Profit and shareholders' Total
Share loss defict shareholders'
capital account 2009 defiat 2008
£000 £000 £'000 £'000
At 1 January / On incorporation — {26) (26) -
Loss for the financial year — “n (47} (26)
At 31 December - (73) (73) {26)
CONTINGENT LIABILITIES

Al the year cnd, the company has a cross guarantee regarding certam bank borrowings of Hanro Lunited and its subsidiary companies At 31

December 2009 the contingent liability under this guarantee was £61,068 (2008 £159,748)

ULTIMATE PARENT COMPANY

The ulumate controlling party and parent undertzking of the largest and smallest group which includes the company, and for which group accounts
are prepared, 1s Hanro limited, a company incorporated m England and Wales Copies of the Hanro Limuted group accounts are available from

Holland Park, Holland Drive, Newcastle upon Tyne NE2 4LZ

RELATED PARTY TRANSACTIONS

Transactions with group companies have not been disclosed as they fall within the category of exempt conditions detailed 1n Financial Reporting

Standard No 8 "Related Party Disclosures”
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