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R&Q Broker Services Limited

Directors' Report
For the Year Ended 31 December 2015

The Directors present their report and the financial statements for the year ended 31 December 2015.
Directors’ responsibilitics statement

Theé Directors are responsible for preparing the Directors' Report and the financial statements in accordance
with applicable law and regulations.

Company law requires the Directots to prepare financial statements for each financial year. Under that law the
Directors have elected to prepare the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including
Financial Reporting Standard 102 ‘The Financial Reporting Standard applicable in the UK and Republic of
Ireland'. Under Company law the Directors must not approve the financial statements unless they are satisfied
that they give a true and fair view of the state of affairs of the Company and of the profit or loss of the
Company for that period. In preparing these financial statements, the Directors are required to:

. select suitable accounting policies for the Company financial statements and then apply them
consistently;

. make judgments and accounting estimates that are reasonable and prudent;

. notify its shareholders in writing about the use of disclosure exemptions, if any, of FRS 102 used in the

preparation of financail statements; and

. prepare the financial stateménts on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain

the Company's transactions and disclose with reasonable accuracy at any time the financial position of the

Company and enable them to ensure that the financial statements comply with the Companies Act 2006. They

are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

Results and dividends

The profit for the year, after taxation, amounted to £1,026,930 (2014 - £598,854).
The Directors do not recommend the payment of a dividend.

Directors

The Directors who served during the year were:

S Goate

C D Johnson

M A Langridge (resigned 19 January 2015)
A K Quilter

Page 1



ke o= s e e e i e R - vm—— — - - — - A . . “ e e .

_—— i ——

R&Q Broker Services'Limited

Directors' Report
For the Year Ended 31 December 2015

Future developments

The R&Q Group reorganisation has resulted in the company transferring various client contracts to another
Group company, the directors are currently considering the future opportunities for the company within the
R&Q Group.

Disclosure of information to auditors

Each of the persons who are Directors at the time when this Directors' Report is approved has confirmed that:

) so far as that Director is aware, there is no relevant audit information of which the Company's auditors
are unaware, and

. that Director has taken all the steps that ought to have been taken as a Director in order to be aware of
any relevant audit information and to establish that the Company's auditors are aware of that information.

Post balance sheet events

There have been no significant events affecting the Company since the year end.

Auditors

Under section 487(2) of the Companies Act 2006, PKF Littlejohn LLP will be deemed to have been

reappointed as auditors 28 days after these financial statements were sent to members or 28 days after the latest
date prescribed for filing the accounts with the registrar, whichever is earlier.

[n preparing this report, the Directors have taken advantage of the small companies exemptions provided by
section 415A of the Companies Act 2006.

This report was approved by the board and signed on its behalf.

Beverley Murphy
For and on behalf of R&Q Central Service Limited
Secretary

Date: é S(_,OLU\NL“U 2/6[%

Page 2




R&Q Broker Services Limited

Independent Auditors' Report to the Shareholder of R&Q Broker Services Limited

We have audited the financial statements of R&Q Broker Services Limited for the year ended 31 December
2015, set out on pages 5 to 18. The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards (United Kingdom Generally Accepted Accourting
Practice) including Financial Reporting Standard 102 ‘The Financial Reporting Standard applicable in the UK
and Republic of Ireland'.

This report is made solely to the Company's shareholder in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company's shareholder
those matters we are required to state to them in an Auditors' Report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the Company and the
Company's shareholder for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of Directors and Auditors

As explained more fully in the Directors' Responsibilities Statément, the Directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view. Our
responsibility is to audit and express an opinion on the financial statements in accordance with applicable law
and International Standards on Auditing (UK and Ireland). Those standards require us to comply with the
Financial Réporting Council's Ethical Standards for Auditors. '

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to
give reasonable assurance that the financial statements are free from material misstatement, whether caused by
fraud or -error. This includes an assessment of: whether the accounting policies are appropriate to the
Company's circumstances and have been consisténtly applied and adequately disclosed; the reasonableness of
significant accounting estimates made by the Directors; and the overall presentation of the financial statements.
In addition, we read all the financial and non-financial information in the Directors' Report to identify material
inconsistencies with the audited financial statements and to identify any information that is apparently
materially incorrect based on, or materially iriconsistent with, the knowledge acquired by us in the course of
performing the audit. If we become aware of any apparent material misstatements or inconsistencies we
consider the implications for our report.

Opinion on financial statements

In our opinion the financial statements:

J give a true and fair view of the state of the Company's affairs as at 31 December 2015 and of its profit for
the year then ended;

. have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

. have been prepared in accordance with the réquirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors' Report for the financial year for which the financial
statements are prepared is consistent with the financial statements and the directors’ report has been prepared in
accordance with applicable legal requirements.
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iR&Q 'Broker Services Limited ;

Independent Auditors' Report to the Shareholder of R&Q Broker Services Limited

Matters on which we are required to report by exception

We have nothing to report in respect of the following miatters where the Companies Act 2006 requires us to
report to you if, in our opinion:

. adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or

. the financial statements are not in agreement with the accounting records and returns; or

. certain disclosures of directors' remuneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit; or

. the Directors were not entitled to take advantage of the small companies’ exemption in preparing the

Directors' report or from the requirement to prepare a Strategic Report.

PKF Littlejohn LLP
Statutory Auditor

| Westferry Circus
Canary Wharf
London

E14 4HD

9 ey T
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. R&Q Broker Sefvices Limited

Statement of Income and Retained Earnings
For the Year Ended 31 December 2015

2015 2014
Note £ £
Turniover ' 4 2,874,811 1,628,967
Gross profit ' 2,874,811 1628967
Administrative expenses . (1,682,906) (938,967)
Operating profit 5 1,191,905 690,000
Interést receivable and similar income 8 102,‘814 © 79,549
Profit before tax 1,294,719 ... 769,549
Tax on profit 9 (267,789) (170,695)
Profit after tax ’ 1,026,930 598,854
Retaineéd earnings at the beginning of the year 2,686’,‘2134 ) 2,087,580

2,686,434 2,087,580
Profit for thé year 1,026,930 598,854

Retained earnings at the end of the year 3,713,364 2,686,434

The;e were no recognised gains and losses for 2015 or 2014 other than those included in the profit-and loss
accourit. )

The notes on pages 7 to 18 form part of these financial statements.
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R&Q Broker Services Limited

Registered number: 06326884

Balance Sheet

As at 31 December 2015

Fixed assets

Intangible assets

Current assets

Debtors: amounts falling due within one
year

Cash at barik and in hand

Creditors: amounts falling due within one
year

Net current assets

Total assets less current
liabilities

Creditors: amounts falling due after more
than one year

Net assets

Capital and reserves
Called up share capital
Other reserves

Profit and loss accourit

Note

10

11
12

13

14

16
17
17

2015

£
4,757,172
128,013
4,885,785

(1,076,768)

3,809,017

3,809,017

3,809,017

75,000

20,653

3,713,364

3,809,017

2014

£
3,387,210
181,435
3,568,645
(644,890)

2,923,755

2,923,755

(141,668)

2,782,087

75,000

20,653

2,686,434

2,782,087

The financial statements were approved and authorised for issue by the board and were signed on its behalf on

Glal

C D Johns
Director

The notes on pages 7 to 18 form part of these financial statements.
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R&Q Broker Services Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

General Information

The Company supplies claims and premium collection services to reinsurance participants.

The Company is a private company limited by shares and is incorporated and domiciled in England. The
address of its registered office is 71 Fenchurch Street, London, EC3M 4BS.

Accounting policies

2.1

2.2

2.3

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention and in accordance
with Financial Reporting Standard 102, the Financial Reporting Standard applicable in the United
Kingdom and the Republic of Ireland and the Companies Act 2006.

The preparation of financial statements in compliance with FRS 102 requires the use of certain
critical accounting estimates. It also requires management to exercise judgment in applying the
Company's accounting policies (see note 3).

The following principal accounting policies have been applied:

Financial reporting standard 102 - reduced disclosure exemptions

The company has taken advantage of the following disclosure exemptions in preparing these

financial statements, as permitted by the FRS 102 "The Financial Reporting Standard applicable in
the UK and Republic of Ireland":

. the requirements of Section 4 Statement of Financial Position paragraph 4.12(a)(iv);
. the requirements of Section 7 Statement of Cash Flows;

. the requirements of Section 3 Financial Statement Presentation paragraph 3.17(d);

. the réquirements of Section 11 Financial Instruments paragraphs 11.39 to 11.48A;

. the requirements of Section 12 Other Financial Instruments paragraphs 12.26 to 12.29;

. the requirements of Section 26 Share-based Payment paragraphs 26.18(b), 26.19 to 26.21 and
26.23;

. the requirements of Section 33 Related Party Disclosures paragraph 33.7.

This information is included in the consolidated financidl statements of Randall & Quilter
Investment Holdings Ltd. as at 31 December 2015 and these financial statements may be obtained
from 71 Fenchurch Street, London, EC3M 4BS.

Going concern

The Directors have assessed the position of the Company and it is expected to be able to meet its
own liabilities as they fall due. The Directors believe that no material uncertainty exists that may
cast significant doubt over the ability of the Company to continue as a going concern. Therefore the
Company’s Directors have reasonable expectation that the Company will be able to continue in
operational existence for the foreseeable future.
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R&Q Broker Services Limited

+ Notes to the Financial Statements
For the Year Ended 31 December 2015

2.

Accounting policies (continued)

2.4

2.5

2.6

Turnover

Turnover comprises revenue recognised by the Company in respect of services supplied and
recharges to other group companies during the year, exclusive of Value Added Tax.

Turnover represents fees and net commissions from the Company's principal activities of supplying
claims and premium collection services to insurance and reinsurance participants. All contractual
obligations have been fulfilled upon debiting to the client and accordingly no defersal of revenue is
required for ongoing obligations.

Fees receivable in respect of advisory services are recognised when the right to such fees is
established and the services concerned have been performed.

Debt collection fees are recognised when the right to such fees are established through a contract
and either the debt has been collected or the services concerned have been performed at the balance
sheet date.

Credit write-back income is recognised when board approval supported by an external legal opinion
is obtained.

Intangible assets
Intangible assets are initially recognised at cost. After recognition, under the cost model, intangible
assets are measured at cost less any accumulated amortisation and any accumulated impairment
losses.
Amortisation is provided on the following bases:
Computer licences = 20 % Straight line
Cash and cash equivalents
Cash and cash equivalents includes cash in hand, deposits held at call with banks, other short-term

highly liquid investments with original maturities of three months or less and bank overdrafts. Bank
overdrafts are shown within borrowings in current liabilities:
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R&Q Broker Services Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

2.  Accounting policies (continued)

2.7 Financial instruments
) Financial assets

Basic financial assets, including trade and other receivables, cash and bank balances and
invéstments in commercial paper, are initially recognised at transaction price, unless the
arrangement constitutes a financing transaction, where the transaction is measured at the present
value of the future receipts discounted at a market rate of interest.

Such assets are subsequently carried at amortised cost using the effective interest method.

At the end of each reporting period financial assets measured at amortised cost are assessed for
objective evidence of impairment. If an asset is impaired the impairment loss is the difference
between the carrying amount and the present value of the estimated cash flows discounted at the
asset’s original effective interest rate. The impairment loss is recognised in profit or loss.

(i) Financial liabilities

Basic financial liabilities, including trade and other payables, bank loans and loans from fellow
group ‘companies are initially recognised at transaction price, unless the arrangement constitutes a.
financing transaction, where the debt instrument is measured at the present value of the future
receipts discounted at a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Financial liabilities are derecognised when the liability is extinguished, that is when the contractual
obligation is discharged, cancelled or expires.

(iii)  Offsetting

Financial assets and liabilities are offset and the net amounts presented in the financial statements
when there is a legally enforceable right to set off the recognised amounts and there i$ an intention
to settle on a net basis or to realise the asset and settle the liability simultaneously.
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R&Q Broker Setvices Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

2.

Accounting policies (continued)

2.8

29

Foreign currency translation

Functional and presentation currency

The company's functional and presentational ¢urréncy is Great British Pounds (GBP).
Transactions and balances

Foreign currency transactions are translated into the functional currency using the spot exchange
rates at the dates of the transactions.

At each period end foreign currency monetary items are translated using the closing rate. Non-
monetary items measured at historical cost are translated using the exchange rate at the date of the
transaction and non-monetary items measured at fair value are measured using the exchange rate
when fair value was determined.

Foreign exchange gains and losses resulting from the settlement of transactions and from the

translation at period-end exchange rates of monetary assets and liabilities denominated in foreign
currencies are recognised in the Statement of Income and Retained Earnings.

Share capital

Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new
ordinary shares or options are shown in equity as a deduction, net of tax, from the proceeds.

2.10Interest income

Interest income is recognised in the Statement of Income and Retained Earnings using the effective
interest method.

2.11Taxation

Tax is recognised in the Statement of Income and Retained Earnings, except that a change
attributable to an item of income and expense recognised as other comprehensive income or to an
item recognised directly in equity is also recognised in other comprehensive income or directly in
equity respectively.

The current income tax charge is ¢alculated on the basis of tax rates and laws that have been enacted
or substantively enacted by the balance sheet date in the countries where the Company operates and
generates income.
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R&Q Broker Services Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

Judgments in applying accounting policies and key sources of estimation
uncertainty

Estimates and judgements are continually eévaluated and are based on historical experience and other
factors, including expectations of future events that are believed to be reasonable under the
circumstances.

(a) Critical accounting estimates and assumptions

The Company makes estimates and assumptions concerning the future. The resulting accounting
estimates will, by definition, seldom equal the related actual results. The estimates and assumptions that
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities
within the next financial year are addressed below.

@) Recoverability of Debtors

The Company makeés an estimate of the recoverable value of trade and other debtors. When assessing
impairment of trade and other debtors, management considers factors including the current credit rating
of the debtor, the ageing profile of debtors and historical experience. See note 11 for the net carrying
amount of debtors and associated impairment provision.

(ii) Claims handling and other associated costs

Included within other creditors is £106,668 of deferred income to cover the costs of managing certain
books of business which will not generate significant future income. An amount of income is deferred to
cover all estimated future costs to the extent that they exceed the estimated future investiment return.

The uncertainty in the process of estimating the period of running off this business, the costs to be
incurred over that period and the level of investment return to be made are such that in the normal course
of events unforeseen or unexpected future developments may cause the ultimate cost of settling the
outstanding liabilities to differ from that previously estimated.
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R&Q Broker Services Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

Analysis of turnover

An analysis of turnover by class of business is ds follows:

External Income
Credit write-backs
Recharged Income.

Analysis of turnover by country of destination:

United Kingdom
Rest of the world

Operating profit
The operating profit is stated after charging:

Depreciation of tangible fixed assets

Exchange differences

Auditors' remuneration

Fees payable to the Company's auditor for the audit of the Company's
annual accounts

2015 2014
£ £
1,324,057 1,621,233
1,385,806 5510
164,947 2,224
2,874,810 1,628,967
2015 2014
£ £
2,498,805 1,628,967
376,005 -
2,874,810 1,628,967
2015 2014
£ £
- 2,695
(64,405) (45,251)
2015 2014
£ £
10,000 10,000
10,000 10,000
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R&Q Broker Sérvices Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

Employees

Costs are recharged to each company by means of a Group recharge. Full staff costs are disclosed in the

employing company R&Q Insurance Services Limited.

Interest receivable

2015 2014

£ £

Interest receivable from group companies 102,709 79,426
Other interest receivable 105 123
102,814 79,549

Taxation

No provision has been made in the financial statements for corporation tax at current rates on the
assessable profits for the period as they have been eliminated by losses surrendeied by other gioup.
companies. Group relief relates to amounts payable for losses surrendered by other group companies.

The charge for corporation tax comprises the following:

2015 2014
' £ £

Corporation tax
Adjustments in respect of previous periods 2,440 6
Group taxation relief 265,349 170,689
267,789 170,695
Total current tax 267,789 170,695
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:R&Q Broker Services Limited

Notes to the Financial Statements
For the Year Ended 31 December-2015

Taxation (continued)

Factors affecting tax charge for the year

The tax assessed for the year is highér than (2014 - higher than) the standard rate of corporation tax in

the UK of 20.25% (2014 - 21.5%). The differences are explained below:

2015 2014
£ £
Profit on oidinary activities before tax 1,294,719 769,549
Profit on ordinary activities multiplied by standard rate of corporation tax
in the UK of 20.25% (2014 - 21.5%) 262,136 165,400
Effects of:
‘Expenses not deductible foi tax purposes, other than goodwill amortisation
and impairment ) 1,004 35,531
Capital allowances for year in excess of depreciation (622) (290)
Adjustments to tax charge in respect of prior periods 2,440 6
Transfer pricing adjustments 2,831 48
Total tax charge for the year 267,789 170,695

Factors that may affect future tax charges

In the Finance Bill 2015, it was announced that the main rate of UK corporation tax would reduce to 19%
from | April 2017 and to 18% from 1 April 2020. The Bill was substantively enacted on 26 October

201S.

In March 2016, it was announced that there would be a further reduction to 17% from 1 April 2020. The
Finance Bill 2016 was not substantively -enacted at the approval of :these financial statements nor is it

expected to have a material impact on the Company.

The Company’s 2015 profits are taxed at an effective rate of 20.25%.
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R&Q Broker -Services Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

Intangible fixed assets

Computer
licénces
£
Cost
At 1 January 2015 76,000
At 31 December 2015 76,000
Depreciation
At | January 2015 76,000
At 31 December 2015 76,000
At 31 December 2015 -
At 31 December 2014 -
Debtors
2015 2014
£ £
Trade debtors | 41,502 229,561
Amoimts owed by group undertakings 4,184,723 2,431,335
Other debtors 384,386 348,351
Prepaythents and accrued income 147,161, 377,963

4,751,172 3.387.210

Amounts owed by group undertakings are unsecured, interest free, have no fixed date of repayment and
are repayable on demand.

Included in amounts owed by group undertakings is a loan amount of £4,106,878 which is'being charged
interest, at Libor + 2.75%.

Page 15



. ‘R&Q Broker ServicesLimited

- A

Notes to the Financial Statements
For the Year Ended 31 December.2015

12.

13.

14.

Cash and cash equivalents

Cash at bank and in hand

Creditors: Amounts falling due within one year

Amounts owed to group undertakings
Taxation and social security

Other creditors

Accruals and deferred income

2015 2014
£ £
128,013 181,435
128,013 181,435
2015 2014
£ £
405,556 74,219
462 -
532,417 398,430
138,333 172,241
1,076,768 644,890

Amounts owed by group undertakings are unsecured, interest free, have no fixed date of repayment and

aré repayable on demand,

Creditors: Amounts falling due after more than one year

Accruals and deferred income

2015 2014
£ £

- 141,668

- 141,668
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R&Q Broker Services Limited

Notes to the Financial Statements
For'the Year Ended 31 December 2015

15.

16.

Financial instruments

2015 2014
£ £

Financial assets
Financial assets that are debt instruments measured at amortised cost 4,740,780 3,348,228

4,740,780 3,348,228

Financial liabilities

Financial liabilities measured at amortised cost (969,638) (494,676)

(969,638)  (494,676)

Financial assets measured at amortised cost comprise amounts owed by group undertakings, trade
debtors and other debtors. Prepaid expenses (£16,993) that are not financial assets are not included.

Financial Liabilities measured at amortised cost comprise amounts owed to group undertakings and

other creditors. Defetred income (£106,668) and VAT Control (£462) that are not financial liabilities are
not included.

Share capital

2015 2014
£ £
Allotted, called up and fully paid
75,000 Ordinary shares of £1 each ' 75,000 75,000

There is a single class of Ordinary share. There are no restrictions on the distribution of dividénds and
the repayment of capital.
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R&Q Broker Services Limited

Notes to the Financial Statements
For the Year Ended 31 December 2015

17.

18.

19.

20.

Reserves

Other reserves

The other reserves represents a capital contribution.

Profit and loss account

The profit and loss account represents accumulated profits.

Related party transactions

The Company is exempt from disclosing other related party transactions as they are with other
companies that are wholly owned within the group.

There are no other transactions with or balances due to or from related parties.

Controlling party

The immediate parent undertaking is Randall & Quilter IS Holdings Limited, which is registered in
England and Wales.

Group financial statements are prepared by the ultimate parent undertaking, Randall & Quilter
Investment Holdings Ltd., a company registered in Bermuda, and can be obtained from 71 Fenchurch
Street, London, EC3M 4BS,

In the opinion of the Directors there is no ultimate controlling party.

First time adoption of FRS 102

As aresult of the transition to FRS 102, certain assets previously classified as tangible fixed assets at
the date of transition, | January 2014 and 31 December 2014 are now included as intangible fixed
assets (ENil NBV).

There have been no amendments or changes to the results from the previous year or to the total equity
from the previous year due to the transition to FRS 102.

Page 18




