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TDKP LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present the strategic report for the year ended 31 December 2021.

Strategic review and future developments
2021 demonstrated our ability to drive revenue and profit growth in a year once again impacted significantly by
Covid.

The business continues to benefit from the move towards more hybrid and remote working with Moneypenny
seen as a strong outsourced partner in both the UK and US. This saw the Group grow revenue by 13% from
£47.9 million in 2020 to £54.3 million in 2021. Pleasingly revenues from our live chat and dedicated customer
service proposition continue to grow strongly, with growth of 27% and 17% respectively, evidencing the
opportunity for these services. 2022 will see us expand our live chat offering from the UK to the US.

2021 provided some difficult challenges, including the UK lockdown in the first quarter of 2021 and the impact of
high staff absence especially during the “pingdemic” in quarter 3. Despite these challenges we continued to be
agile, continuously pivoting our operational dellvery to ensure we delivered the best service possible to our
customers.

At all times we held culture and staff engagement at the centre of our decision making as we continued to invest
in our people and technology. Our technology investments have seen us develop new product offerings including
a unique and exciting Microsoft Teams integration offering for our customers. All developments have the aim of
improving the customer’s experience and providing best in class customer service.

We are pleased with the progress of Voicenation post the acquisition in February 2020. This has proven to be a
transformational acquisition for the business, with US revenues now representing 25% of Group revenue in
2021, and delivering 10% like-for-like revenue growth in 2021. The directors see continued US growth as
fundamental to the strategic plan over the next 3 years. Furthermore, 2021 saw the proper integration of
Voicenation into the Moneypenny Group with the combined US operations moved to one office in Atlanta in
March 2021.

The underlying trading businesses reported EBITDA before exceptional items of £13.3 million in the year ended
31 December 2021 (2020: £11.0 million), despite the increased costs of homeworking due to the pandemic. The
Group reported an accounting profit before taxation of £6.4 million for the financial year ended 31 December
2021 (2020: £5.0 million). Exceptional items of £0.9 million (2020: £Nil) are detailed in note 4 of the Notes to the
Financial Statements.

The financial position of the group as at 31 December 2021 shows net assets of £21.2 million (2020: £16.1
million) and net current liabilities of £4.4 million (2020: £13.3 million). The reason for net current liabilities is
because of amounts due to fellow group undertakings of £18.3 million (2020: £19.9 million) and net current
liabilities have reduced due to cash increasing by £5.5 million and creditors reducing by £3.3 million.




TDKP LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Principal risks and uncertainties
The directors and senior management are confident of the skills and knowledge throughout the company and in
its capability of offering the required product and service mix to meet market requirements.

All companies are exposed to certain risks and uncertainties, and the company does not underestimate these
threats, and it is the responsibility of the officers of the company to assess, control and minimise and exposure.

The directors consider the three principal risks of the company to be:

Credit risk
The company's financial assets are mainly cash and trade receivables.

The company's credit risk is primarily attributable to trade receivables. The amounts:presented in the balance
sheet are net of allowances for doubtful receivables. An allowance for impairment is made when there is an
identified loss event, which, based on previous experience, is evidence of a reduction in the recoverability. of
cash flows. The company continues to operate a strict credit management policy in an aim to minimise this risk.

The credit risk on liquid funds is limited because the counterparts are banks with high credit-ratings assigned by
international credit-rating agencies.

Economic risk

Whilst the company is subject to the same external uncertainties faced by all companies in the current macro-
economic environment, the directors believe that the-company is well placed to respond to challenges that may
arise in the foreseeable future due to having a diverse customer base spread across a number of industry
sectors.

The company has adapted well during the covid pandemic, however, there remains the risk that future lockdowns
could have an impact on overall economic activity and therefore inbound call volumes. However, due to the
success of the vaccine roll-out in the UK and the US the directors deem that the likelihood of business disruption
caused from any further lockdowns is low. Moreover, we have seen that the business can flex the cost base
accordingly.

Foreign exchange rate risk

The US Dollar (USD) now accounts for 25% of revenue and 21% of EBITDA. The exposure to the USD is
reviewed regularly and to hedge agamst the risk the funding for the Voicenation acquisition was denominated in
USD.

Key performance indicators

The financial performance of the Group is managed with extensive weekly and monthly reporting. Following the
introduction of private equity investment a new board pack has been developed to track performance against the
previous twelve months that comprises, financial, marketing, operational and technical data. The Directors
consider that turnover and EBITDA as the main KPI, which is discussed in detail above.’




TDKP LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Going concern

The Board regularly reviews revenue, profitability and cash flow forecasts across the short, medium and longer
term. A number of downside sensitised scenarios are modelled and considered to create a wide range of
possible outcomes, the assumptions behind which are robustly challenged. The Board compares actual
performance against budgets and forecasts and reviews variances to continually refine and improve forecasting
ability from which to make effective decisions.

The projections of the Company and Group for 2022 and 2023 are based on a prudent growth profile and
demonstrate that the Company and Group will readily be able to pay its debts as they fall due for a period of at
least twelve months from the date of signing these accounts.

The Group has net current liabilities of £4.4 million at the year-end due to amounts owed to group
undertakings of £18.2 million.

The wider Group has net liabilities of £60.9 million and is due to amounts falling due after more that one year of
£180.6 million. The wider Group has net current assets of £13.9 million, which includes cash at bank and in hand
of £15.4 million.

Since year-end, the Company and Group has outperformed the forecasts and the Directors are, therefore,
satisfied that the financial statements should be prepared on the going concern basis.

Section 172 Statement

This section acts as the company’s Section 172 statement. In accordance with the Companies Act 2006. This
- section also aligns with the company's statements on engagement with, and having due regard and interest for
our employees and other key stakeholders. The principal aim of the company is to make sufficient profit from its
trading operations to sustain its commercial viability, to finance its continued development and to undertake other
activities consistent with it's ultimate purpose. In setting out the strategic direction, the directors, in carrying out
their duties also take into account the principal risks facing the business.

Stakeholders ‘

Employees, clients and suppliers are at the heart of Moneypenny's business and are the company's key
stakeholders. The company'’s priority is always to recognise the importance of good long term relationships and
customer and supplier needs. By focusing on maintaining excellent relationships, the long term success of the
business will be ensured.

Decision making

Key decisions are made by the Board of Directors and are presented at board and executive meetings. Directors
are briefed on any potential impacts and risks from our customers, employees and other stakeholders including
our suppliers, the community and environment and how they are to be managed. The Directors take these
factors into account before making a final decision which together they believe is in the best interests of the
company and its employees.

Long-term sustainability

We aim to make sufficient profit to sustain the company’s commercial viability, with consideration to the needs of
our customers, employees, other stakeholders and the community. This is to ensure we are conducting all our
business relationships with integrity. ‘

Employees
Employees are at the very heart of Moneypenny's award winning culture. Employees are kept up to date through
meetings and our Workplace platform to ensure they feel engaged in the company's objectives and activities.

Moneypenny always seeks to provide opportunities for employees to grow within the business through training
and leadership programs to ensure the long-term development of employees.

Charity is a key part of the culture at Moneypenny and we actively encourage staff to get involved with chartable
initiatives and financially support the charitable activities of our employees at both national and local levels.




TDKP LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Clients
Moneypenny constantly strives to provide exceptional customers service and state of the art communication
technology. It is the seamless combination of the two which underpins Moneypenny's unique position in the
market.

Adapting our services to our client's needs has always been our number one priority and this has been of great
importance throughout the pandemic. We have regular engagement with clients to make sure we are meeting
their requirements. and will be launching a new ‘Voice of our Clients’ initiative for 2021 with the feedback used to
further enhance our service and to ensure we correctly understand their requirements.

Suppliers ' o

Moneypenny aims to always work in a fair and collaborative way with our suppliers. Forming positive
partnerships with clients, suppliers and partners is essential to the long-term success of the business.
Moneypenny strives to work with suppliers who share the same values and principles and while giving
consideration to quality and the alignment of objectives with the overall strategy of the Group.

On behalf of the board
i

Mr AN Collis
Director

26 April 2022




TDKP LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2021

The directors present their annual report and financial statements for the year ended 31 December 2021.

Principal activities _ :

The principal activity of the Company and the Group continued to be that of the holding company of the
Moneypenny Group of Companies whose principal activities during the year was providing communication
products and services to our clients that consists of telephone answering, outsourced switchboard, live chat,
natural language digital switchboard and digital telephone answering products.

Results and dividends
The results for the year are set out on page 12.

No ordinary dividends were paid. The directors do not recommend payment of a further dividend.

Directors -
The directors who held office during the year and up to the date of signature of the financial statements were as
follows:

Mr AN Collis S (Appointed 1 March 2022)
Mr M Finlay

Mr E J B Reeves

Mrs J K Swash )

Mr M A Williams

Directors' insurance ,
The group maintains insurance policies on behalf of all the directors against liability arising from negligence,
breach of duty and breach of trust in relation to the group.

Supplier payment policy
The Group's current policy concerning the payment of trade creditors is to follow the CBI's Prompt Payers Code
(copies are available from the CBI, Centre Point, 103 New Oxford Street, London WC1A 1DU).

The Group's current policy concerning the payment of trade creditors is to: .
« settle the terms of payment with suppliers when agreeing the terms of each transaction;
« ensure that suppliers are made aware of the terms of payment by inclusion of the relevant terms in contracts;
and .
* pay in accordance with the Group's contractual and other legal obligations.

Trade creditors of the Group at the year end were equivalent to 11 day's purchases, based on the average daily
amount invoiced by suppliers during the year.

Disabled persons

Applications for employment by disabled persons are always fully considered, bearing in mind the aptitudes of
the applicant concerned. In the event of members of staff becoming disabled, every effort is made to ensure that
their employment within the group continues and that the appropriate training is arranged. It is the policy of the
Group that the training, career development and promotion of disabled persons should, as far as possible, be
identical to that of other employees. .




TDKP LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

Employee involvement
The Group's policy is to consult and discuss-with employees, through unions, staff councils and at meetings,
matters likely to affect employees' interests.

Information about matters of concern to employees is given through information bulletins and reports which seek
to achieve a common awareness on the part of all employees of the financial and economic factors affecting the
group's performance.

There is no employee share scheme at present, but the directors are considering the introduction of such a
scheme as a means of further-encouraging the involvement of employees in the Group's performance.

Auditor _
RSM UK Audit LLP have lndlcated their willingness to be reappointed for another term and appropriate
arrangements have been put in place for them to be deemed reappointed as auditors in the absence of an
Annual General Meeting.

Energy and carbon report

The Group's energy and carbon reporting is disclosed in the consolidated financial statements of TDKP Topco
Limited. These financial statements may be obtained from the Registrar of Companies, Companies Registration
Office, Crown Way, Cardiff, CF4 3UZ.

Strategic report

The Group has chosen in accordance with Companies Act 2006 s. 414C(11) to set out in the Group's strategic
report information required by Large and Medium-sized Companies and Groups (Accounts and Reports)
Regulations 2008, Sch. 7 to be contained in the Directors' report. It has done so in respect of principal risks and
uncertainties.

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the auditor of the company is unaware. Additionally, the Directors individually have taken all
the necessary steps that they ought to have taken as directors in order to make themselves aware of all relevant
audit information and to establish that the auditor of the Company is aware of that information.

On behalf of the board
“MrAN Coliis

Director

26 April 2022




TDKP LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 DECEMBER 2021

The direbtofs are responsible for preparing the Strategic Report and the Directors' Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law
the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the group and company, and of the profit or loss of the group for that period. In
preparing these financial statements, the directors are required to:

» select suitable accounting policies and then apply them consistently;

» make judgements and accounting estimates that are reasonable and prudent; .

+ state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements; . o

» prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the group and company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the group’s and company’s transactions and disclose with reasonable accuracy at any time the financial position
of the group and company and enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding the assets of the group and company and hence for
taking reasonable steps for the prevention and detection of fraud and other irregularities.




TDKP LIMITED

INDEPENDENT AUDITOR'S REPORT
TO THE MEMBERS OF TDKP LIMITED

Opinion .

We have audited the financial statements of TDKP Limited (the 'parent company') and its subsidiaries (the
‘group') for the year ended 31 December 2021 which comprise the group statement of comprehensive income,
the group balance sheet, the company balance sheet, the group statement of changes in equity, the company
statement of changes in equity, the group statement of cash flows and notes to the financial statements,
including a summary of significant accounting policies. The financial reporting framework that has been applied
in their preparation is applicable law and United Kingdom Accounting Standards, including FRS 102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally Accepted
Accounting Practice).

In our 6pinion the financial statements:
« give a true and fair view of the state of the group's and the parent company's affairs as at 31 December 2021
and of the group's profit for the year then ended,;
« have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
and
» have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC’s
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the directors' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the group's and parent company’s ability
to continue as a going concern for a period of at least twelve months from when the financial statements are
authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report other than the financial statements
and our auditor's report thereon. The directors are responsible for the other information contained within the
annual report. Our opinion on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon. Our
responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit, or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.




TDKP LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF TDKP LIMITED

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of our audit:
» the information given in the strategic report and the directors' report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
* the strategic report and the directors’ report have been prepared in accordance with applicable legal
requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the group and the parent company and its environment
obtained in the course of the audit, we have not identified materlal misstatements in the strateglc report and the
directors' report.

We have nothing to report in respect of the following matters where the Companies Act 2006 requrres us to
report to you if, in our opinion:

» adequate accounting records have not been kept by the parent company, or returns adequate for our audit
have not been received from branches not visited by us; or

» the parent company financial statements are not in agreement with the accounting records and returns; or

« certain disclosures of directors' remuneration specified by law are not made; or

» we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors’' responsibilities statement, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the directors determine is necessary to enable the preparation of financial statements that are
free from material misstatement, whether due to fraud or error. In preparing the financial statements, the
directors are responsible for assessing the parent company's ability to continue as a going concern, disclosing,
as applicable, matters related to going concern and using the going concern basis of accounting unless the
directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do
Sso. .

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance but is not a guarantee that an audit conducted in
accordance with 1ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

1




TDKP LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)
TO THE MEMBERS OF TDKP LIMITED

The extent to which the audit was considered capable of detecting irregularities, including fraud
Irregularities are instances of non-compliance with laws and regulations. The objectives of our audit are to
obtain sufficient appropriate audit evidence regarding compliance with laws and regulations that have a direct
effect on the determination of material amounts and disclosures in the financial statements, to perform audit
procedures to help identify instances of non-compliance with other laws and regulations that may have a material
effect on the financial statements, and to respond appropriately to |dent|f ed or suspected non- comphance with
Iaws and regulations identified during the audit.

In relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement of the
financial statements due to fraud, to obtain sufficient appropriate audit evidence regarding the assessed risks of
material misstatement due to fraud through designing and implementing appropriate responses and to respond
appropriately to fraud or suspected fraud identified during the audit..

However, it is the primary responsibility of management, with the oversight-of those charged with governance, to
ensure that the entity's operations are conducted in accordance with the provisions of laws and regulations and
for the prevention and detection of fraud.

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud, the audit
engagement team:

+ obtained an understanding of the nature of the industry and sector, including the legal and regulatory
framework that the company operates in and how the company is complying with the legal and
regulatory framework;

+ inquired of management, and those charged with governance, about their own identification and
assessment of the risks of irregularities, including any known actual, suspected or alleged instances of
fraud;

« discussed matters about non-compliance with laws and regulations and how fraud might occur including
assessment of how and where the financial statements may be susceptible to fraud.

As a result of these procedures we consider the most significant laws and regulations that have a direct impact
on the financial statements are FRS 102 and the Companies Act 2006. We performed audit procedures to detect
non-compliances which may have a material impact on the financial statements which included reviewing
financial statement disclosures.

The group audit engagement team identified the risk of management override of controls and revenue
recognition as the areas where the financial statements were most susceptible to material misstatement due to
fraud. Audit procedures performed for management override of controls included but were not limited to testing
manual journal entries and other adjustments and evaluating the business rationale in relation to significant,
unusual transactions and transactions entered into outside the normal course of business. For revenue
recognition procedures included carrying out substantive testing and data analytical procedures.

A further description of our responsibilities is available on the Financial Reporting Council's website at: https://
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.

-10-



TDKP LIMITED

INDEPENDENT AUDITOR'SA REPORT (CONTINUED)
TO THE MEMBERS OF TDKP LIMITED

Use of our report .

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor's report and for no. other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the.
company's members as a body, for our audit work, for this report, or for the opinions we have formed.

Jonathan Lowe

Jonathan Lowe (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP - 29 April 2022

Chartered Accountants

Statutory Auditor : One City Place
' Chester

CH1 3BQ
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TDKP LIMITED

GROUP STATEMENT OF COMPREHENSIVE INCOME
' FOR THE YEAR ENDED 31 DECEMBER 2021

2021

Notes £
Turnover 3 ' 54,283,031
Cost of sales (18,430,039)
Gross profit ' 35,852,992
Administrative expenses ' (22,668,087)
Other operating income . ’ 83,380
Operating profit before amortisation,
depreciation and exceptional costs 5 13,268,285
Depreciation and other amounts written off
tangible and intangible fixed assets 5 (5,076,867)
Exceptional items 4 : (895,183)
Operating profit 5 7,296,235
Interest receivable and similar income 8 698
Interest payable and similar expenses 9 (929,809)
Profit before taxation 6,367,124
Tax on profit : 10 (1,551,538)
Profii for the financial year ' 22 | 4,815,586
Other comprehensive income
Currency translation differences - 334,538
Total comprehensive income for the year 5,150,124

Profit for the financial year is all attributable to the owners of the parent company.

Total comprehensive income for the year is all attributable to the owners of the pérent company.

2020
£

47,894,042
(16,906,532)

30,987,510
(20,758,277)

789,634

11,018,767

(4,769,715)

6,249,052

16,991
(1,219,564)

5,046,479
(1,264,564)

3,781,915

(748,075)

3,033,840

-12-



TDKP LIMITED

GROUP BALANCE SHEET
AS AT 31 DECEMBER 2021

Fixed assets
Goodwill
Other intangible assets

Total intangible assets
Tangible assets

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due wathm
onhe year

Net current Iiabilities

Tota;l assets less current liabilities
Provisions for liabilities

Provisions
Deferred tax liability

Net assets

Capital and reserves
Called up share capital
Share premium account

. Capital redemption reserve
Profit and loss reserves

Total equity

Notes

12
12

13

16

17

18
19

21
22
22
22

2021
£ £
11,834,356
3,274,236
15,108,592
11,977,198
27,085,790
4,361,925
15,383,580
19,745,505
(24,171,194)
(4,425,689)
22,660,101
557,985
885,462 |
(1,443,447)
21,216,654
10,826
" 314,092
10,312,754
10,578,982

21,216,654

4,196,999
9,990,044

14,187,043

(27,505,889)

165,095
920,942

2020

14,754,201
3,294,973

18,049,174

12,412,239

30,461,413

(13,318,846)

17,142,567

(1,076,037)

16,066,530

10,826
314,092
10,312,754
5,428,858

16,066,530

The financial statements were approved by the board of directors and authorlsed for issue on 26 April 2022 and

are S|gned on its behalf by:

M il

MrA N Collis
Director

-13-



TDKP LIMITED

COMPANY BALANCE SHEET
AS AT 31 DECEMBER 2021
2021 2020
Notes £ £ £ £
Fixed assets
Tangible assets 13 : 10,020,955 10,780,807
Investments 14 16,572,308 16,572,308
26,593,263 : 27,353,115
Current assets
Debtors 16 42,201 248,499
Cash-at bank and in-hand 163,556 : 376,658
205,757 ' 625,157
Creditors: amounts falling due within ’
one year . 17 ' (9,979,448) (10,904,102)
Net current Ifabilities (9,773,691) - (10,278,945)
Total assets less current liabilities . 16,819,572 17,074,170
Provisions for liabilities :
Deferred tax liability ‘ 19 293,616 274,069
' _— (293,616) ——— (274,069)
Net assets 16,525,956 16,800,101
. Capital and reserves )
Called up share capital 21 10,826 10,826
Share premium account 22 314,092 314,092
Capital redemption reserve 22 , 10,312,754 A 10,312,754
Profit and loss reserves 22 5,888,284 6,162,429
Total equity , 16,525,956 "~ 16,800,101

As permitted by s408 Companies Act 2006, the company has not presented its own profit and loss account and
related notes. The company’s loss for the year was £274,145 (2020 - £2,391,515 profit).

The financial statements were approved by the board of directors and authorised for issue on 26 April 2022 and
are signed on its behalf by:

MrAN Collis
Director

Company Registration No. 05984382

-14 -



TDKP LIMITED

GROUP STATEMENT OF CHANGES IN EQUITY

FOR THE YEAR ENDED 31 DECEMBER 2021

Balance at 1 January 2020

Year ended 31 December 2020:
Profit for the year

Other comprehensive income:
Currency translation differences

Total comprehensive income for the year
Balance at 31 December 2020

Year ended 31 December 2021:

Profit for the year

Other comprehensive income:

Currency translation differences

Total comprehensive income for the year

Balance at 31 December 2021

Share Share Capital Profit and Total -
capital premium redemption loss
account = reserve reserves
£ £ £ £ £
10,826 314,092 10,312,754 2,395,018 13,032,é90
- - - 3,781,915 3,781,915
- - - (748,075) = (748,075)
- - - 3,033,840 3,033,840
10,826 314,092 10,312,754 5,428,858 16,066,530
- - - 4815586 4,815,586
. - - 334,538 334,538
- - - 5,150,124 5,150,124
i0,826 314,092 10,312,754

10,578,982 21,216,654
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TDKP LIMITED

- COMPANY STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2021

Share Share Capital - Profit and Total
capital premium redemption loss
» account reserve reserves
£ £ £ £ £
Balance at 1 January 2020 10,826 314,092 10,312,754 3,770,914 14,408,586
Year ended 31 December 2020:
" Profit and total comprehensive
_income for the year - Co- - 2,391,515 2,391,515
Balance at 31 December 2020 10,826 314,092 10,312,754 6,162,429 16,800,101
Year ended 31 December 2021:
Loss and total comprehensive - * '
income for the year - - - (274,145) (274,145)
Balance at 31 December 2021 : 10,826 314,092 10,312,754 5,888,284 16,525,956
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TDKP LIMITED

GROUP STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 DECEMBER 2021

Notes

Cash flows from operating activities

Cash generated from operations 27
Interest paid :

Income taxes paid

Net cash inflow from operating activities

Investing activities

Purchase of business

Purchase of intangible assets
Purchase of tangible fixed assets
Proceeds on disposal of tangible fixed
assets

Interest received

Net cash used in investing activities
Net increase/(decrease) in cash and cash
equivalents

Cash and cash equivalents at beginning of year
Effect of foreign exchange rates

Cash and cash equivalents at end of year

2021 2020
£ £ £ £
8,629,494 18,374,833
- (67,502)
(1,869,919) (2,329,446)
6,759,575 15,977,885
- (15,585,752)
(767,194) (447,635)
(912,932) (583,228)
- (1,000)
667 16,991
(1,679,459) (16,600,624)
5,080,116 (622,739)
9,990,044 9,912,212
313,420 700,571
9,990,044

15,383,580
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TDKP LIMITED

NOTES TO THE FINANCIAL STATEMENTS |
FOR THE YEAR ENDED 31 DECEMBER 2021

11

Accounting policies

Company information
TDKP Limited, (“the company”) is a private limited company domiciled and incorporated in England and
Wales. The registered office is Western Gateway, Wrexham, LL13 7ZB.

The group consists of TDKP Limited, and all of its subsidiaries.

Accounting convention .
These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland” ("FRS 102") and the requirements of the
Companies Act 2006.

The financial statements are prepared in sterling, which is the functional currency of the company.
Monetary amounts in these financial statements are rounded to the nearest £.

The financial statements have been prepared under the historical cost convention. The principal
accounting policies adopted are set out below.

The company is a qualifying entity for the purposes of FRS 102, being a member of a group where the
parent of that group prepares publicly available consolidated financial statements, including this company,
which are intended to give a true and fair view of the assets, liabilities, financial position and profit or loss
of the group. The company has therefore taken advantage of exemptions from the following disclosure
requirements for parent company information presented within the consolidated financial statements:

» Section 4 ‘Statement of Financial Position’: Reconciliation of the opening and closing number of .
shares; '

- Section 7 ‘Statement of Cash Flows’: Presentation of a statement of cash flow and related notes
and disclosures;

» Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues'”:
Carrying amounts, interest income/expense and net gains/losses for each category of financial
instrument; basis of determining fair values; details of collateral, loan defaults or breaches, details
of hedges, hedging fair value changes recognised in profit or loss and in other comprehensive
income;

+ Section 26 ‘Share based Payment: Share-based payment expense charged to profit or loss,
reconciliation of opening and closing number and weighted average exercise price of share
options, how the fair value of options granted was measured, measurement and carrying amount
of liabilities for cash-settled share-based payments, explanation of modifications to arrangements;

» Section 33 ‘Related Party Disclosures’: Compensation for key management personnel.

Research and development

Research expenditure is written off as incurred. Development expenditure is also written off, except where
the directors are satisfied as to the technical, commercial and financial viability of individual projects. In
such cases, the identifiable expenditure is deferred and amortised over the period during which the
company is expected to benefit. Provision is made for any impairment.

-18- .



TDKP LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1.2

1.3

14

1.5°

Accounting policies ‘ (Continued)

Basis of consolidation

In the parent company financial statements, the cost of a business combination. is the fanr value at the-
acquisition date of the assets given, equity instruments issued and liabilities incurred or assumed, plus
costs directly attributable to the business combination. The excess of the cost of a business combination
over the fair value of the identifiable assets, liabilities and contingent liabilities acquired is recognised as
goodwill. The .cost of the combination includes the estimated amount of contingent consideration that is
probable and can be measured reliably, and is adjusted for changes in contingent consideration after the
acquisition date. Provisional fair values recognised for business combinations in previous periods are
adjusted retrospectively for final fair values determined in the 12 months following the acquisition date.
Investments in subsidiaries are accounted for at cost less impairment.

The consolidated group financial statements consist of the financial statements of the parent company
TDKP Limited, together with all entities controlled by the parent company (its subsndlarles) and the group’s
share of its interests in joint ventures and associates.

Al financial statements are made up to 31 December 2021. Where necessary, adjustments are made to
the financial statements of subsidiaries to bring the accounting policies used into line with those used by
other members of the group.

All intra-group transactions, balances and unrealised gains on transactions between group companies are
eliminated on consolidation. Unrealised losses are also eliminated unless the transaction provides
evidence of an impairment of the asset transferred.

Going concern
At the time of approving the financial statements, the directors have a reasonable expectation that the
Group can meet its financial obligations from existing facilities up up May 2023. Thus the directors continue
to adopt the going concern basis of accounting in preparing the financial statements as detailed in the
Strategic Report.

Turnover

Turnover is recognised at the fair value of the consideration received or receivable for goods and services
provided in the normal course of business, and is shown net of VAT and other sales related taxes. The fair
value of consideration takes into account trade discounts, settlement discounts and volume rebates.

All turnover relates to the group's principal activity and arose within the United Kingdom and United States.
Sales are recognised at the point at which the company has fulfilled its contractual obligations to the
customer.

Commissions received is recognised in the period in which the right to the consideration has been
established.

Intangible fixed assets - goodwill

Gooduwill represents the excess of the cost of acquisition of a business over the fair vaIue of net assets
acquired. It is initially recognised as an asset at cost and is subsequently measured at cost less
accumulated amortisation and accumulated impairment losses. Goodwill is considered to have a finite
useful life and is amortised on a systematic basis over its expected life, which is 5 or 10 years.

For the purposes of impairment testing, goodwill is allocated to the cash-generating units expected to
benefit from the acquisition. Cash-generating units to which goodwill has been allocated are tested for
impairment at least annually, or more frequently when there is an indication that the unit may be impaired.
If the recoverable amount of the cash-generating unit is less than the carrying amount of the unit, the
impairment loss is allocated first to reduce the carrying amount of any goodwill allocated to the unit and
then to the other assets of the unit pro-rata on the basis of the carrying amount of each asset in the unit.
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TDKP LIMITED

'NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1

1.6

1.7

1.8

Accounting policies ‘ (Continued)

'

Intangible fixed assets other than goodwill

Intangible assets acquired separately from a business are recognised at cost and are subsequently
measured at cost less accumulated amortisation and accumulated impairment losses. -

Intangible assets acquired on business combinations are recognised separately from goodwill at the
acquisition date where it is probable that the expected future economic benefits that are attributable to the
asset will flow to the entity and the fair value of the asset can be measured reliably; the intangible asset
arises from contractual or other legal rights; and the intangible asset is separable from the entity.

Amortisation is recognised so as to write off the cost or valuatlon of assets less their residual values over
their useful lives on the following bases:

Software . 10% straight line
Patents . 20% straight line ~
Technical Development 33% straight line

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of -
depreciation and any impairment losses.

Depreciation is recognised so as to write off the cost or valuation of assets less their reS|duaI values over
their useful lives on the following bases:

Freehold land and buildings 4% straight line

Leasehold improvements Over the period of the lease
Short leasehold property .

Fixtures and fittings 20% reducing balance
Computer equipment : 20% straight line

Building Fixtures 10% straight line

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is recognised in the profit and loss account.

Any assets in the course of construction within land and buildings" will not be depreciated until fully
completed.

Fixed asset investments ‘
A subsidiary is an entity controlled by the group. Control is the power to govern the financial and operating
policies of the entity so as to obtain benefits from its activities.
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- TDKP LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1.9

1.10

1.1

Accounting policies (Continued)

Impairment of fixed assets

At each reporting period end date, the group reviews the carrying amounts of its tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If
any such indication exists, the recoverable amount of the asset is estimated in order to determine the
extent of the impairment loss (if any). Where it is not possible to estimate the recoverable amount of an
individual asset, the company estimates the recoverable amount of the cash-generating unit to which the
asset belongs.

The carrying amount of the investments accounted for using the equity method is tested for impairment as
a single asset. Any goodwill included in the carrying amount of the investment is not tested separately for
impairment.

Intangible assets with indefinite useful lives and intangible assets not yet available for use are tested for
impairment annually, and whenever there is an indication that the asset may be impaired.

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in
use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks specific to the asset for
which the estimates of future cash flows have not been adjusted. .

If the recoverable amount of an asset (or cash-generating unit) is estimated to be less than its carrying
amount, the carrying amount of the asset (or cash-generating unit) is reduced to its recoverable amount.
An impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried at a_
revalued amount, in which case the impairment loss is treated as a revaluation decrease.

Recognised impairment losses are reversed if, and only if, the reasons for the impairment loss have
ceased to apply. Where an impairment loss subsequently reverses, the carrying amount of the asset (or
cash-generating unit) is increased to the revised estimate of its recoverable amount, but so that the
increased carrying amount does not exceed the carrying amount that would have been determined had no
impairment loss been recognised for the asset (or cash-generating unit) in prior years. A reversal of an
impairment loss is recognised immediately in profit or loss, unless the relevant asset is carried at a
revalued amount, in which case the reversal of the impairment loss is treated as a revaluation increase.

Cash at bank and in hand

Cash and cash equivalents are basic financial assets and include cash in hand, deposits held at call with
banks, other short-term liquid investments with original maturities of three months or less, and bank
overdrafts. Bank overdrafts are shown within borrowings in current liabilities. )

Financial instruments

The group has elected to apply the pfovisions of Section 11 ‘Basic Financial Instruments’ and Section 12
‘Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised in the group's balance sheet when the group becomes party to the
contractual provisions of the instrument.

Financial assets and liabilities are offset and the net amounts presented in the financial statements when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.
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TDKP LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 Accounting policies (Continued)

Basic financial assets

Basic financial assets, which include debtors and cash and bank balances, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the
effective interest method unless the arrangement constitutes a financing transaction, where the transaction
is measured at the present value of the future receipts discounted at a market rate of interest. Financial
assets classified as receivable within one year are not amortised.

Other financial assets

Other financial assets, including investments in equity instruments which are not subsidiaries, associates
or joint ventures, are initially measured at fair value, which is normally the transaction price. Such assets
are subsequently carried at fair value and the changes in fair value are recognised in profit or loss, except
that investments in equity instruments that are not publicly traded and whose fair values cannot be
measured reliably are measured at cost less impairment.

Impairment of financial assets
Financial assets, other than those held at fair value through profit and loss, are assessed for indicators of
impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been
affected. If an asset is impaired, the impairment loss is the difference between the carrying amount and the
present value of the estimated cash flows discounted at the asset's original effective interest rate. The
impairment loss is recognised in profit or loss.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised.
The impairment reversal is recognised in profit or loss. .

Derecognition of financial assets .
Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire

or are settled, or when the group transfers the financial asset and substantially all the risks and rewards of
ownership to another entity, or if some significant risks and rewards of ownership are retained but control
of the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated third

party.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the group after deducting all of its liabilities.

Basic financial liabilities, including creditors, bank loans, loans from fellow group companies and
preference shares that are classified as debt, are initially recognised at transaction price unless the
arrangement constitutes a financing transaction, where the debt instrument is measured at the present
value of the future payments discounted at a market rate of interest. Financial liabilities classified as
payable within one year are not amortised.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Trade creditors are obligations to pay for goods or services that have been acquired in the ordinary course
of business from suppliers. Amounts payable are classified as current liabilities if payment is due within
one year or less. If not, they are presented as non-current liabilities. Trade creditors are recognised initially
at transaction price and subsequently measured at amortised cost using the effective interest method.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1.12

1.13

1.14

Accounting policies (Continued)

Derecognition of financial liabilities ‘
Financial liabilities are derecognised when the group's contractual obligations expire or are discharged or
cancelled.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

Current tax .

The tax currently payable is based on taxable profit for the year. Taxable profit differs from net profit as
reported in the profit and loss account because it excludes items of income or expense that are taxable or
deductible in other years and it further excludes items that are never taxable or deductible. The group’s
liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the
reporting end date. :

VDeferred tax

Deferred tax liabilities are generally recognised for all timing differences and deferred tax assets are
recognised to the extent that it is probable that they will be recovered against the reversal of deferred tax
liabilities or other future taxable profits. Such assets and liabilities are not recognised if the timing
difference arises from goodwill or from the initial recognition of other assets and liabilities in a transaction
that affects neither the tax profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each reporting end date and reduced to the
extent that it is no longer probable that sufficient taxable profits will be available to allow all or part of the
asset to be recovered. Deferred tax is calculated at the tax rates that are expected to apply in the period
when the liability is settled or the asset is realised. Deferred tax is charged or credited in the profit and loss
account, except when it relates to items charged or credited directly to equity, in which case the deferred
tax is also dealt with in equity. Deferred tax assets and liabilities are offset if, and only if, there is a legally
enforceable right to offset current tax assets and liabilities and the deferred tax assets and liabilities relate
to taxes levied by the same tax authority.

Provisions

Provisions are recognised when the group has a legal or constructive present obligation as a resuilt of a
past event, it is probable that the group will be required to settle that obligation and a reliable estimate can
be made of the amount of the obligation. '

Onerous lease provisions are made against operating leases where the unavoidable costs of meeting the
contractual lease obligations exceed the economic benefits expected to be received. .

The amount recognised as a provision is the best estimate of the consideration required to settie the
present obligation at the reporting end date, taking into account the risks and uncertainties surrounding the
obligation. Where the effect of the time value of money is material, the amount expected to be required to
settle the obligation is recognised at present value. When a provision'is measured at present value, the
unwinding of the discount is recognised as a finance cost in profit or loss in the period in which it arises.

Employee benefits
The costs of short-term employee benefits are recognised as a liability and an expense, uniess those costs
are required to be recognised as part of the cost of stock or fixed assets.

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services
are received. : .
Termination benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1.15

1.16

1.17

1.8

A Accounting policies (Continued)

Retirement benefits
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due.

For cash-settled share-based payments, a liability is recognised for the goods and services acquired,
measured initially at the fair value of the liability. At the balance sheet date until the liability is settled, and at
the date of settlement, the fair value of the liability is remeasured, with any changes in fair value
recognised in profit or loss for the year. ‘

Leases :

Rentals payable under operating leases, including any lease incentives received, are charged to profit or
loss on a straight line basis over the term of the relevant lease except where another more systematic
basis is more representative of the time pattern in which economic benefits from the leased asset are
consumed. : '

Rental income from operating leases is recognised on a straight line basis over the term of the relevant
lease. Initial direct costs incurred in negotiating and arranging an operating lease are added to the carrying
amount of the leased asset and recognised on a straight line basis over the lease term.

Government grants
Government grants are recognised at the fair value of the asset received or receivable when there is
reasonable assurance that the grant conditions will be met and the grants will be received.

A grant that specifies performance"conditions is recognised in income when the performance conditions
are met. Where a grant does not specify performance conditions it is recognised in income when the
proceeds are received or receivable. A grant received before the recognition criteria are satisfied is
recognised as a liability.

Foreign exchange

Transactions in currencies other than pounds sterling are recorded at the rates of exchange prevailing at
the dates of the transactions. At each reporting end date, monetary assets and liabilities that are
denominated in foreign currencies are retranslated at the rates prevailing on the reporting end date. Gains

~ and losses arising on translation in the period are included in profit or loss.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

2 Judgements and key sources of estimation uncertainty

In the application of the group’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent

. from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

The directors do not believe any accounting estimates to be critical.

Critical judgements
The following judgements (apart from those involving estimates) have had the most significant effect on
amounts recognised in the financial statements.

Intangible assets _ .

The group initially measures intangible assets acquired in a business combination at their fair value at the
date of acquisition. Management judgement is required in deriving a number of assumptions which are
used in assessing the fair value of each acquisition and also in assessing the useful economic lives of
these assets for the purposes of amortisation.

Onerous lease

Provision has been made in respect of leasehold properties for a vacant partly let former building. The
amount provided is based on the future rental obligations together with other fixed outgoings, net of any
sub-lease income. In determining the provision, the cash flows have been discounted on a pre-tax basis
using a risk free rate of return.

Operating leases

In determining the lease term, the directors consider all facts and. circumstances that create an economic
incentive to exercise an extension or termination option. The assessment is reviewed if a significant event
or a significant change in circumstances occurs which affects this assessment. During the current financial
year, there was no material financial effect of revising lease terms to reflect the effect of exercising
extension or termination options.

Valuation of brand

The Group have recognised a brand intangible asset on the acquisition of Voice Nation Inc. A number of
assumptions and' estimates have been used in the valuation of this asset including; forecast revenue
growth, the royalty, tax and discount rates used in the calculation and the useful economic life attributed to
the brand. :

Valuation of technology _

The Group have recognised an intangible for the internally developed technology. Key estimates included
in the valuation of this technology include estimations of the cost to recreate and the useful life of the
technology.
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

3

Turnover and other revenue

2021 2020
£ £
Turnover analysed by class of business
Provision of communication services - 53,387,209 47,070,834
Commission received 895,822 823,208
54,283,031 47,894,042
2021 2020
. £ £
Turnover analysed by geographical market
United Kingdom 40,799,139 36,285,686
United States 13,483,892 11,608,356
54,283,031 47,894,042
2021 2020
£ £
Other significant income
Interest income . 698 16,991
Grants received 19,380 789,534

During the period, the group received government grants of £19,380 (2020: £789,534)
Government Job Retention Scheme.

Exceptional item

under the UK

2020

2021
£

Expenditure
Management restructuring 229,453
Onerous lease and building relocation costs 665,730
895,183

Management restructuring relates to realignment of the operational structure of the Group in the UK and

the US.

The Group determined that some of its current leased premises were no longer fully required and has
recognised the future costs as an onerous leases along with relocation costs that are one-off in nature.

J
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED.31 DECEMBER 2021

5

Operating profit

Operating profit for the year is stated after charging/(crediting):

Exchahge differences apart from those arising on financial instruments
measured at fair value through profit or loss

Government grants

Depreciation of owned tangible fixed assets
Loss on disposal of tangible fixed assets
Amortisation of intangible assets

(Profit)/loss on disposal of intangible assets -
Operating lease charges

Auditor's remuneration
Fees payable to the company's auditor and associates:
For audit services

Audit of the financial statements of the group and company
Audit of the financial statements of the company's subsidiaries

For other services
Audit-related assurance services
Taxation compliance services
Other taxation services

Employees

2021 2020

£ £
; (12,435)
(19,380)  (789,534)
1,331,557 1,187,694
26,655 1,000
3718655 3,521,840
; 59,183

469,971 421,386
2021 2020

£ g

I 6,900 5,000
55,146 41553
62,046 46,553

; 17,456

69,182 43,535
1,560 26,761
70,742 87,752

The average monthly number of persons (including directors) employed by the group and company during

the year was:

Group Company

2021 2020 2021

Number Number Number

Employees : 1,134 942 4

2020
Number

4
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7 Employees , ’ (Continued)

Their aggregate remuneration comprised: .
Group Company

2021 2020 2021 2020

£ £ £ £

Wages and salaries 25,265,481 22,938,345 - -
Social security costs 2,044,243 1,461,129 - -

Pension costs . 419,769 364,888 - -

27,729,493 24,764,362 - -

The number of directors for whom retirement benefits are accruing under defined contribution schemes
amounted to 3 (2020 - 3).

The Directors’ receive remuneration from another group company in the current year and are employed by
that company.

8 Interest receivable and similar income :
' ' 2021 2020
£ £
Interest income

Interest on bank deposits - 667 9,594
Other interest income ‘ 31 . 7,397
Total income 698 16,991

9 Interest payable and similar expenses
' 2021 2020
£ £
Interest on bank overdrafts and loans - 5,083
Interest payable to group undertakings . 929,809 1,152,062
Other interest on financial liabilities - 62,419
Total finance costs o o ‘929,809 1,219,564
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NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021 |

10 Taxation

Current tax
UK corporation tax on profits for the current period
Adjustments in respect of prior periods

Total current tax

Deferred tax '

Origination and reversal of timing differences

Changes in tax rates

Previously unrecognised tax loss, tax credit or timing difference

Other adjustments

Total deferred tax

Total tax charge for the year

2021 2020
£ £
1,586,653 1,348,496
(1) (1,986)
1,586,652 1,346,510
(85,099) (107,687)
66,720 27,724
- (1,983)
(16,735) -
(35,114) (81,946)
1,551,538 1,264,564

The actual charge for the year can be reconciled to the expected charge for the year based on the profit or

loss and the standard (ate of tax as follows:

Profit before taxation

Expected.tax charge based on the standard rate of corporation tax in the UK
of 19.00% (2020: 19.00%)

Expenses not deductable for tax purposes -

Tax effect of utilisation of tax losses not previously recognised
Effect of change in corporation tax rate

Amortisation on assets not qualifying for tax allowances
Other permanent differences '

Under/(over) provided in prior years"

Deferred tax adjustments in respect of prior years

Foreign exchange differences

Deferred tax not recognised

Differences in overseas tax rates

Taxation charge for the year

2021 2020
£ £
6,367,124 5,046,479
1,209,754 958,831
150,438 229,845
(460,237) (497,294)
96,982 27,724 -
655,763 614,487
183 -
(1 (1,986)
(102,535) -
7,636 .
- (67,043)
(6,445) -
1,551,538 1,264,564
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NOTES TO.THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2021

1 . Impairments

Impairment tests have been carried out where appropriate and the foIIowmg |mpa|rment losses have been
recognised in profit or loss:

2021 2020
Notes S 2 £
In respect of: .
Property, plant and equipment 13 - (24,438)
Recognised in:

Administrative expenses ‘ - (24,438)

The impairment losses in respect of financial assets are recognised in other gains and losses in the prof it
and loss account.

12 Intangible fixed assets

Group Goodwill Software Patents Brand Technical Total
Development

£ £ £ £ £ £
Cost .
At 1 January 2021 20,850,181 1,841,976 22,224 1,853,554 1,037,990 25,605,925
Additions - internally : ‘
developed - - - , - 149,614 149,614
Additions - separately ' A J
acquired - 1,125 - - 616,455 617,580
Exchange adjustments - 15,500 - - - - © 15,500
At 31 December 2021 20,850,181 1,858,601 22,224 1,853,554 1,804,059 26,388,619

Amortisation and impairment

At 1 January 2021 6,095,980 1,001,514 16,463 154,463 288,331 7,556,751
Amortisation charged for

the year 2,919,845 265,801 1,008 186,004 345,997 3,718,655
Exchange adjustments - 4,621 - . - - 4,621
At 31 December 2021 9,015,825 ' 1,271,936 17,471 340,467 634,328 11,280,027

Carrying amount ' .
At 31 December 2021 11,834,356 586,665 4,753 1,513,087 1,169,731 15,108,592

At 31 December 2020 14,754,201 840,462 5761 1,699,091 749,659 18,049,174

The company had no intangible fixed assets at 31 December 2021 or 31 December 2020.
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13 Tangible fixed assets

Group

Cost

At 1 January 2021
Additions

Disposals

Transfers

Exchange adjustments

At 31 December 2021

Depreciation and
impairment

At 1 January 2021
Depreciation charged in
the year

Eliminated in respect of
disposals ’
Transfers

Exchange adjustments

At 31 December 2021

Carrying amount
At 31 December 2021

At 31 December 2020

Freehold land

Leasehold . Fixtures and Computer Building Total

and buildings improvements fittings equipment Fixtures
£ £ £ £ £ £
9,553,367 324,788 1,400,781 1,301,301 4,251,497 16,831,734
' - 192,359 59,667 660,906 - 912,932
- - (10,212) (268,621) - (278,833)
90,373 - - - (90,373) -
- 3,762 5,971 6,341 - 16,074
9,643,740 520,909 1,456,207 1,699,927 4,161,124 17,481,907
1,443,939 147,531 608,566 593,453 1,626,006 4,419,495
343,740 150,254 162,978 268,473 416,112 1,331,557
- - (7,995) (244,183) - (252,178)
(45,888) - - - 45,888 -
- 1,618 1,938 2,279 - 5,835
1,741,791 299,403 755,487 620,022 2,088,006 . 5,504,709
7,901,949 221,506 700,720 1,079,905 2,073,118 11,977,198
8,109,428 177,257 792,215 707,848 2,625,491 12,412,239
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13

14

Tangible fixed assets

Company

Cost
At 1 January 2021
Transfers

At 31 December 2021
Depreciation and impairment
At 1 January 2021

Depreciation charged in the year

At 31 December 2021

Carrying amount
At 31 December 2021

At 31 December 2020
The carrying value of land and buildings comprises:
: Group
2021
£

Freehold land 4 1,000,000

(Continued)

‘Freehold land Building . Total

and buildings Fixtures
£ £ . £
9,663,367 4,251,497 13,804,864
90,373 (90,373) -
9,643,740 4,161,124 13,804,864
1,398,061 1,626,006 3,024,057
343,740 416,112 759,852
1,741,791 2,042,118 3,783,909
7,901,948 2,119,006 10,020,955
8,165,316 2,625,491 i0,780,807

s Company

2020 2021 2020
£ £ £
1,000,000 1,000,000 1,000,000

More information on impairment movements in the year is given in note 11.

Fixed asset investments
Group
2021
Notes £

Investments in subsidiaries 15 -

2020

Company
2021 2020
£ £

16,572,308 16,572,308
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14 Fixed asset investments.

15

16

(Continued)
Movements in fixed asset investments
Company ' ‘ Shares in
subsidiaries
£
Cost or valuation :
At 1 January 2021 and 31 December 2021 16,572,308
Carrying amount
At 31 December-2021 16,572,308
~ At 31 December 2020 16,572,308
Subsidiaries
Details of the company's subsidiaries at 31 December 2021 are as follows:
Name of undertaking Registered office Nature of business Class of % Held
shares held Direct Indirect
Callitech Limited Western Gateway, Wrexham, LL13 7ZB  Communications Ordinary. 100.00 -
products and services
. provider
Callitech US Inc 2915 Premiere Parkway Suite 200, Communications Ordinary 100.00 -
. Duluth, GA 30097, United States products and services
provider
Made Simple Group 20-22 Wenlock Road, London, N1 7GU  Online business startup Ordinary - 100.00
Limited ) solutions .
Simphold Limited 20-22 Wenlock Road, London, N1 7GU  Holding company Ordinary 100.00 -
Going Beyond LLC 2915 Premiere Parkway Suite 200, Holding company Ordinary - 100.00
Duluth, GA 30097, United Staﬁes
Voice Nation Inc 2915 Premiere Parkway Suite 200, Communications Ordinary - 100.00
Duluth, GA 30097, United States products and services
provider -
Ninja Number LLC 2915 Premiere Parkway Suite 200, Communications Ordinary - - 100.00
Duluth, GA 30097, United States products and services
provider
Debtors
Group Company :
2021 2020 2021 2020
Amounts falling due within one year: £ £ £ £
Trade debtors 2,386,544 ‘ 2,412,284 - -
Corporation tax recoverable 258,184 - - -
Amounts owed by group undertakings - - 39,963 248,489
Other debtors 299,649 437,311 2,238 10
Prepayments and accrued income 1,417,548 1,347,404 - -
4,361,925 4,196,999 42,201 248,499
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18

Creditors: amounts falling due within one year

Group Company
2021 2020 - 2021 2020

£ £ £ £
Trade creditors 607,265 1,037,686 15,470 -
Amounts owed to group undertakings 18,282,542 19,905,265 9,656,980 10,607,020
Corporation tax payable . - 24,717 28,091 13,412
Other taxation and social security 2,105,818 3,339,273 6,195 6,563
Other creditors 144,126 151,683 - -
Accruals and deferred income 3,031,443 3,047,265 272,712 277,107

24,171 ,'1 94 27,505,889 9,979,448 10,904,102
Provisions for liabilities
Group Company
2021 2020 2021 2020
Notes £ £ £ £
Onerous lease and dilapidations 657,985 155,095 .- -
Deferred tax liabilities 19 885,462 920,942 293,616 274,069
1,443,447 1,076,037 293,616 274,069
Movements on provisions apart from defe'rred tax liabilities:
Onerous
lease and
dilapidations

Group’ £
At 1 January 2021 - 155,095
Additional provisions in the year 469,057
Utilisation of provision (66,136)
Unwinding of discount (31)
At 31 December 2021

557,985
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19

20

- Deferred taxation

The following are the major deferred tax liabilities and assets recognised by the group and company, and

movements thereon:

Liabilities

2021

Group ' £
Accelerated capital allowances 401,026
Assets measured at their fair value - 517,377
Short term timing differences ' (32,941)
885,462

Liabilities

2021

Company £
Accelerated capital allowances 293,616
Group

2021

Movements in the year: £
Liability at 1 January 2021. | - 920,942
. Credit to profit or loss (31,089)
Effect of change in tax rate - profit or loss 66,720
Other ' ) (71,111)
Liability at 31 December 2021 4 . 885,462

Liabilities
2020
£

249,632
700,190
(28,880)

920,942

Liabilities
2020

m

274,069

Company
2021
£

274,069
(44,982)
81,264
(16,735)

293,616

The deferred tax liability set out above is expected to reverse within 12 months and relates to accelerated

capital allowances that are expected to mature within the same period.

Retirement benefit schemes

2021
Defined contribution schemes £
Charge to profit or loss in respect of defined contribution schemes 419,769

2020
£

364,888

A defined contribution pension scheme is operated for all qualifying employees. The assets of the scheme

are held separately from those of the group in an independently administered fund.

’
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22

23

24

25

Share capital

Group and company 2021 2020 2021 2020

Ordinary share capital Number Number £ £
Issued and fully paid .
Ordinary Shares of £1 each ; 10,826 10,826 10,826 10,826
Reserves

Share premium
Consideration received for shares issued above their nominal value.

Capital redemption reserve
The nominal value of shares repurchased.

Profit and loss reserves .
Cumulative profit and loss net of distributions to owner.

Financial commitments, guarantees and contingent liabilities

~ The bank loans and loan notés in the wider Group are secured by way of fixed and floating charges over

the assets of the Group. As at 31 December 2021, the Group had secured bank loans of £51,015,810
(2020:£50,750,615) and loan notes of £9,835,868 (2020: £9,835,868) and accrued interest of £3,451,992
(2020: £ 2,244,002) outstanding at the year end. Each company of the Group has provided a guarantee

‘over the loan notes in the wider Group to pay any amount due as if it was the principal obligor. The liability

across the Group as at 31 December 2021 was £13,287,860 (2020: £12,079,870).
Operating lease commitments

Lessee

. At the reporting end date the group had outstanding commitments for future minimum lease payments

under non-cancellable operating leases, which fall due as follows:

Group Company
2021 2020 2021 2020
£ £ £ £
Within one year 793,694 675,816 _ - -
Between two and five years 2,760,759 3,347,898 - ' -
In over five years 202,500 820,542 - -

3,756,953 4,844,256 - -

Related party transactions

Remuneration of key management personnel

Key management personnel receive remuneration from a parent company in the current year and- are
employed by that company.
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- 26

27

28

Related pa'rty' transactions o {Continued)

Other information

During the year the Group received £917 (2020: £Nil) for the provision of communication services to
another company outside of the Group who has a common director. The balance outstandlng at the year
end was £114 (2020: £Nil).

During the year the Group paid £Nil (2020: £500) for advertising to another company outside of the Group
who has a common director. The balance outstanding at the year end was £Nil (2020: £Nil).

Controlling party

The company is a wholly owned subsidiary of TDKP Bidco Limited, a company incorporated in England
and Wales. The ultimate parent is TDKP Topco Limited, a company incorporated in England and Wales.

The parent of the largest and smallest group in which these financial statements are consolidated is TDKP
Topco Limited. These financial statements may be obtained from the Registrar of Compames Companies
Registration Office, Crown Way, Cardiff, CF4 3UZ.

TDKP Topco Limited is owned by a number of private shareholders and companies with no one person with
significant control. Accordingly, there is no ultimate controlling party.

Cash generated from group operations

2021 2020
£ £
Profit for the year after tax 4815586 = 3,781,915
Adjustments for: . : . »
Taxation charged 1,551,538 1,264,564
Finance costs 929,809 1,219,564
Invéstment income (698) (16,991)
Loss on disposal of tangible fixed assets : 26,655 1,000
(Gain)/loss on disposal of intangible assets ' - 59,183
Amortisation and impairment of intangible assets 3,718,655 3,621,840
Depreciation and impairment of tangible fixed assets - 1,331,557 1,187,692
Increase/(decrease) in provisions ' 402,921 (71,195)
Movements in working capital: :
Decrease/(increase) in debtors - . - 93,258 (245,826)
(Decrease)/increase in creditors : (4,239,787) 7,673,087

Cash generated from operations 8,629;494 18,374,833

Analysis of changes in net funds - group
1 January Cash flows Exchange 31 December

2021 rate 2021
movements
£ £ £ £
Cash at bank and in hand 9,990,044 5,080,116 313,420 15,383,580
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