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~ Home Assistance UK Limited *

Strategic Report for the Year Ended 31 December 2018

The Directors present their Strategxc Repon for Home Assistance UK Limited (the 'Company’) for the year
. ended 3 Deeember 2018.

' Principal activities
The Company provided intermediary services, mcludmg claimi handling and admmlstmtlon services, to third
party businesses as well as other companies in the Ceiitrica plc group (the ‘Group) The Company was °
_authorised and regulated by the Financial Condiict Authority (‘FCA’) to carry out insurance intermediation
' acuvmes until 10th November 2017, I 2017 the company ceased tradmg ,

Rev:ew of the:business

~ The results of the Company are set out on page 10. Thc Company made a loss for the year of £12,000 (2017
loss: £80,000). The financial position ¢ of the Company i présented on page 11, Net assets at 31 December 2018

. were £1,890, 000 (2017 £1,902,000);

-Strategic Developments ‘

The Company initiatéd a reduction of its clmms handlmg operatlons in September 2016 and subsequently
~ decided to terminate all operations performed by the Company in Séptember 2017. All claims handling and
administration services operations at the Company either céased or were outsourced to new supphers during

2017. The Company is no longer a going concern,

* With cessation of all operatlons the Company is now in the process of reduclng all assets and Imb;lmes ready for
dormancy and the remammg accounting and administration duties for the Company wnll be carried out by the
Group: . .

‘The Company ceased to be regulated by the Fmancxal Conduct Authonty ¢ FCA’) on {0th November 20| 7.

: .From the pelspectlve of the Company, the prlnclpal nsks and uncertamtles are: mtegmted with those of the
Group and are hot managed separately, Accordmgly, the prmcxpal risks and uncertainties of the Group, which
includé those of the Company, are disclosed on pages 41-50 of the Group's Annual Report and Accounts 2018,

whxch does not-form part of this-report..

Key performnnce indicators (KPls) .

. Given the nature of the business; the Company’s Directors are of the opxmon that the KPls are necessary for an
. understanding of the developnient, performance and position of the business are refained profit, proﬁt for the
- financial year and net assets. The results and dividends of the Company are showh in the Directors’ Report on
page 3 .The Directors of the Group use a number of KPIs to.monitor-progréss against the Group's stmtegy The .
development, performance’ and position of the Group, which includes the Conipany, are discussed on pages 18
1019 of the Group's-Annual Report and Accounts 2018 which does fiot fonn parl of this- report

fat

Page |



Home Assistance UK Lﬁlgited
: Strategic‘ Report for the Year Ended 31 December 2018 (continued)

Future developments
The Company has ceased. its business operauons. which reflects the impact of. the Group s 2015 stmteglc
review. It is expected that the Company will beeome dormant in thc ncar future.

Approved by the Board i 8. Aiagie8 2019 and signed on'its bebalf by:

.o

7

Ka\-& \:\—u.&Sov\

By orderof the: Board for and on behalf of Céntrica Secretaries Limited
Company registered in England and Wales, No. 05955557

Registered office: _
Millstréam N - ) ' .
C Maidephead Road
Wmclsor . . ) i o T ]
Berkshire.
SMSGD
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Home Assistance UK Limited

Directors' Report for the Year Ended 31 Deeem_ber 2018

The Dlrectors present theu' reportand the audited ﬁnancxal statements for the year ended 31 December 2018.

 Directors of the Company ‘
_The Directors of the Company who were in ofﬁce during the - year and up to the date of signing the ﬁnanclal
statemerits Were a5 follows:

D W E Alexander (resigned 1 July2019)
O M Sinédley (résigned 25 January 2018)
'E A H Cohnell (appointed 1 Janiiary 2018)

DK Young (appointed 1 July 2019)

‘ Results and dividends
The results of the Company are set out on page 10; The loss for the financial year endéd 31 December 2018 is
£12,000 (2017 loss £80, 000) The Dnrectors do not recommend the payment of a dividend for the year. '

‘Future developments »
' Future developments are discussed in the Strategic- Report on page 2

Going concern ’
The Directors have prepared the. ﬁnanclal statemeits on the basls that the Company is'not going to continue as a .

going concern. The Comipaiy decided to-terminate all operafions performed by the Company in September
2017. Where this decision has an effect on the measurement principles of IFRS, this is indicated in the relevant

.accountmg policy detailed.in note 2.

Centrica plc, the ultimate. parent eompany, mtends to support the Company to ensure |t can meet its obligations
as they fall due. The Directors have receivéd confirmation that Centrica plc intends to support the Company for
it least orié year after the ﬁnanclal stateménits were authorised for issue; ‘

Post-balance sheet events
There were no slgmﬁcant events aﬂer the balance sheet date

Directors and officers liabilities ‘

Directors® and officers’ hablllty insurance has-been purehased by the {iltimate parent company, Centrica plc, and
"was in place throughout the:year. The insurance does not provxde cover in the event that the Director is proved

to have acted fraudulently. . .
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Home Asststance UK Limnted
Dnrectors' Report for the Year Ended 31 December 2018 (contmued)
Statement of Directors’ Responsibilities

The Directors are responsnble for preparmg the Strategic Report Dlrectors Repon and the financial statements
in accordance with applicable UK law and regulations:

Company liw requires the Directors to prepare financial statements for each l' nanclal year. Under that Taw the
. Directors have elected to prepare the financial statements in accordance with applicable law and United
Kingdom Accounting Standards (United Kingdom Generally Accepted Accounting Practice), including
Financial Reported Standard 101 'Reduced Disclosure Framework' (‘FRS 101°). Under company law the
‘Directors must not approve the financial statements unless they are satisfied that they give a true- and fair view
‘of the state of affuirs of the Company and of the profit or loss of the Company for that penod In preparing lhese
ﬁnanclal statements, the Directors are neqmred to: :

J select sunable accounting pohcxes and then apply them. consmtently,
*  make Judgements and accounting estimates thal dre reasonable and prudenl,

'« state whether applicable UK Accounting Standards, including FRS 101, have been followed subJect to- any -
material departures disclosed and explalned in the financial statéments; and

"+ prepare the financial statements on the going concern basis unless it is mappropnale to presume that the
Conipany will continue in business,

sialhE Dmctomvare.reszponsnble for, keepmg‘adequate accou_m;ngh, s&that_lareAsuﬂ' cient. tozshow,.and,explam SRS R,

the Company's transactions and disclose. with reasonable accuracy at any time the financial position of the -
- Company and enable them to ensure that the financial statemerts comply with thie Companies Act 2006: They:

" are also responsnble for safeguarding the assets of the Comipany and hcnce for takmg reasonable steps for the
prevention and detection of fraud‘and-other irregularities. -

Disclosure of: ln{ormahon to the anditors

. Each of the Directors who hield office at the date of approval of this Dlrectors Report confirmi that so. far as they
are aware, there is no rclevant-audit information of which' the Company's auditors are unaware, and they have

taken all steps that they ought to have taken as Directors to make themselves aware of any relevant audit

information and to establish that the Company's auditors are aware of that information.

' This confirmation is given and should be read m!erpreted in accordance with the provisions of s418 of the
Compames act 2006 - . :
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Home Asslstance UK lelted

Directors' Report for the Year Ended 31 December 2018 (contmued)

Auditors
. It accordance with Sectlon 487 of thie Compamw Act. 2006 the audltors will be deemed to be reappomted and
Deloitte LLP w1|l lherefore continie in: ofﬁce

Approved by the Board on £, Avausk. 2019 and signed o its behalf by:

/ Kake \'\k-x&&‘w\

By order of thée Board for and or behalf of Centrica Secretaries Lumted
Company Secretary ;

Company: reglstered in England and Wales, No 05955557
Regstered office: )
Millstréam
-‘Maidenhead Road
Windsor
Berkshire.
SLA5GD
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Home Assistance UK Limited
. Independent Audttors’ Repdrt td the Meit’:b"ers of Home Assistance UK Limited

Report on the audit of the fi nancial statements

Opinion
In our opinion, the ﬁnanctal statements of Home Assistance UK Limited (the company)

¢ givea true and fair view of the state of the Company's aﬁ'axrs as at 3] December 2018 and of its loss for the:
"year then ended;

"« have been properly prepared in accordance thh United Kingdom Generally Accepted Accountmg Practice
including Pinancial Reporting Standard 101 A(‘FRS 101); ard . ‘

= have been prepared in aecordnnce with the requircments of thc Companics'Act 2006.

‘We have audited the financial statements of Home Assistance UK Lumted (the 'Company') which compnse
*  the Income Statement

« the Statement of Comprehensive Income;

+ the Statement of Financial Ppsit'ipn;- '

¢ the Statement of Changes in Equity; and

« the: related notes 1 to 15.

'I'he“ﬁnanctal‘repdrtmg'ﬁ'amework‘that'has‘been“applted"m*thelr'pmpmtton‘ts*appllcable’-law'and"Umteu S
Kingdom Accounting Standards, including Financial Reporting | Standard 101 "Reduced stclosure Framework" -
(United Kingdom Generally Accepted Accountmg Pmcttce)

Basis for opinion -
We conducted our audit in accordance with lntematlonal Standards on Auditing (UK) (lSAs (UK)’) and -
applicable law. Our responsibilities under those standards are further described in the Audltor s responsibilities
for the audit of the fi nancxal statements sectton of our report :

We are indépendent of the Company in accordance wnth the ethical requirements that are relevant to our audit of

the financial statements in the UK, inicluding the Financial Reéporting Council’s (the ‘FRC's") Ethical Standard,
.and we have fulfilled our other ethical responsibilities in accordance with these requtrements We believe that
: the audit evidence we have obtamed is sufficient and appropriate to provxde a basis for our opinion.

Emphasis of matter - Financial statements prepared other than on a gomg concern basis
We draw attention to note 2 of the financial staterents, whlch indicates that the financial statements have been‘
prepared on a basis other than that of a going concern, Our opnmon is not modified in respect of this matter.
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- Home Asststanee UK Lxmtted

“Independent Andltors Report to the Members of Home Assistance UK Limited
(contmued) .

Other information

The Directors are responsible for the other mformntton The other information .comprises the mformatton
included in the Annual Report; othér than the financial statements and our suditor's report thereon. Our opinion- -
on the. financial stafements does not cover. the. ‘other information and, _except 1o the exterit otherwxse expltettly
stated in our report, we do riot express any form of assurance conclusion thereon, |

In connection with our audit of the financial statements ‘our: responsibility is to read the other information and
in daing so, consider whether the other information is materially inconsistent. with the findncial statéments or
our kivowledge obtained in the audit or otherwise appears to be matenally misstated. If we identify such material
inconsistencies- or apparent material misstatements, we are requxred to determine whether there is a material
misstatement in the financial statements or a' material misstatement of the other information, If, based on the
work we have performed, we conclide that there i is a matenal misstatement of this other information, we are

. requiréd to report that fact,
. We have nothmg to report'in respect of these mattess..

Responsiblllties of Directora

,prepamtton of the financial statements and for bemg satisfied that they gwe a true and fau' vtew, and for ‘such
internal control as the directors determine is necessary to enable the pneparatlon of financial statements that are
. free from material mxsstatement whether due to fraud or error. . .
In preparing the’ financial statements, the directors: are responsible for assessmg the Company s abtltty to
continue as a going concern, disclosing, as applicable, matters related to going concem and using the going
concern basis of- accounting unless the diréctors éither intend to lxqutdate the company or to cease operations, or
have no realistic altematwe but to do o,

Auditors® responsibilities for the audit of the financisl statements :

Our objectives are 1o obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and. to issue an auditor’s report that includes our
opinion. Reasonable assurancé is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with ISAs (UK) will alwdys detect 4 material misstatement when it exists, Misstatements can arise
from fraud.or.error and are considered material if, individually or in the aggregate, they could reasonably be
expected to |nﬂuence the economic decisions of users taken on the basns of these financial statements

A further description -of our mpODSIbllltles for the audit of the ﬁnancnal statements is located on the FRC's
website at: www.frc. org uk/auditorsresponsibilities. This description forms part of éur auditors' report.

Réeport on other legal and’ regulatory reqmrements
Oplnlons on other mafters prescribed by the Companies Act 2006
L our opinion;: based on the.work undertaken in the course of the audit:

' the lnformatlon given in. the Strategic Report and the Directors’ Report for the financial year for whxeh the
ﬁnanclal statenients are prepared is consistent with the financial staterents; and :

o the Strategtc Report and the Dnrectors Report have been prepared in aceordance with apphcable legal.
" requirements;

In the’ light of the lmowledge and understandmg of the Company and it environment obtained in the course of
the audlt we have not: ldent:ﬁed any material misstatements- in the Strategic Report or the Directors’ Report
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- Home ;&ssistaﬁ'ce UK Limited

Independent Auditors' Report to the Members of Home Assnstance UK lelted
(contmued)

Matlers on whicb we are reqmred to report by: exception
Under the Compames Act2006 we are required to report in respect of the following matters if, in our opinion:

. adequate accounting records have not been kept, or retums adequate for our audit have not been recewed .
from branches not visited by us; or ‘

. the financial statements are not in agteement with the accountmg records and. returns; or

*  cerfain: dxsclosures of Dlrectors remunerauon specified by Jaw are not made; or

» we have not received all the information and explanauons we require for our’ audit,

We have nothmg to report in respect of these matters '

Use of our report
" This report is ‘made solely to.the Company s members, as a body, in accordance with Chapter 3 of’ Part 16 of the
‘Companies Act 2006. Our audit work has been undertaken so that we mlght state to the Company s members
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest -
extent permmed by law, we do not accept or assume respons:blllty to anyone other than the Company and the
Company’s members as a body, for our audit work, for this report or for thé opinions we have formed.

st gz g s
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2 New S(reet Square
A London - )
EC4A 3BZ
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- Home Assistance UK Limited

Income Siatemg_nt for the Year Ended 31 December 2018

Revenue .
" Cost of sales
Gross profit

Operating costs
Exceptional items - restructuring costs

Operiting (loss)/profit

Finance income. '

(LossYprofit before income taxation
Income tax éxpense

Loss for the year

All the activities of the-Company are classed as-discontinued as all trading operations have ceased.

2018

Note ..  £000 -

3 " .

2017
£ 000

1545
(21 1):

& ('_nosv)_\

1,334
" (928)

6 N
(i2)

B (397)

(12)
4 ; -

<
09

| (12)

(80)

(

Page 10
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Home Assistance UK Limited

Statement of Comprehensive Income for the Year Ended 31 December 2018

Loss for the year !

_Total comprehiensive income for the year -

. The notes on pages 14 to 25 form

an integral part of these financial statements.
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Co (o 05955557

" Home Aé"si'st@ncg UK Limited
Statement of Financial Position as at 31 December 2018
o | - 018 2017
r ; ‘ Note £000 £000

Non-current assets

Current assets .

Current:tax assets - ' 9 . . : 3

Cash and cash equivalents ' A o 2587 2,989 .
- | ' 2,587 . 2992

Total assets " - ; : ’ ‘ L : 2,‘587 ‘ _A N 2,992

Cﬁrrent liabilitfgé . ’ . e . - :

Trade and other payables . _ 10 ' ’ (697) “(T1)

Provisions for other liabilities and charges A N s 07
o ‘ e (1,090)

Netassets =~ . o . )soo 1902 . |

B . : ‘ ,
Share capital © ) , 13 N 0
Shiare premium . S SR 499 499

Retained gamings - " St 1390 1,402 .

'i‘otalequ'ily S S :' I890 — 1,902

The fi nanclal statements o pag 65,10 to 25 wére approved and authorised for i issue by.the Board of Directors on
: : edo its behalfby :

/ Director
Cbmpan i

'I‘he notes on pages 14 fo. 25 form an integral pant of these t' nancnal statements.
Page 12 .



Home Assistance UK Limited

S.’tﬁtet’nent of Changes in Equity for the Year Ended 31 December 2018

" Share capital Share prémium -

. _ - £000 2000
At | January 2018 I 1 499,

Lossform’eyéar T e L

' R_eta!ﬁjed -

earnings

£000

| (1,402
_(2)

~ Total
£000
1,902
(12)

Total comprehensive income L.

)

1,390

1,890 -

At 31 December 2018 I, VA | §

Share capital - Share premium
£000 . - £ 000

At ] January 2017 | o 499

" Retained

earnings
. £000

1,482

@0y

Total
£000

1,982

Loss for the year _ S _

®0)

(80)

_ Total comprehensive income . A &

1,402

1,902

'At31December2017 1 49

Thé notes on pages 14 16 25 form an integral part of these financial statements.
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- Home Assistance UK Limited

Notes to the Financial Statements for the Year Ended 31 December 2018

- General information ' o
Home Assistaniée UK Limited (the. 'Company’) is a private company limited by shares, incorporated and

domiciled in the United Kingdom and registered in England and Wales:
The registered office and principal place of business is:

. Millstream
Maidenhead Road
Windsor - o
Berkshire

SL4 5GD. , o , .
The nature of the Companiy’s operations and its principal activities are set ot in the Strategic Report on pages 1
02 s ; ! pal a © set B Tepart TN page
These financial statenients are presented in poqﬁds sterling with all valués rounded ‘to the nearest thousand
. pounds except when othérwise 'indigate_d. Pounds stérling is the functional currency of the Company.

Accounting policies -

' Basis of preparation e ‘ . ~ o
The Company financial statements have beén prepared in accordance with Financial Reporting Standard 101
Redirced Disclosure Framework (‘FRS 101°). In préparing these financial stateménts the Company applies the
recognition, measurement and disclosure. requirements of ‘International Financial Reporting Standards as
adopted by the EU (‘Adopted IFRSs!), but makes ameiidments where. necessary in order to comply with
Companies Act 2006 and has set out below where advantage of the FRS 101 disclosure exemptions hias béen
taken. . o ' A o '

From ‘1 January 2018, -the following standards and amendments are effective in the Company's financial
statements. Their first time adoption-does not have a material impact on the financial statements:

* IFRS 9: *Financial Instruments’

* IFRS 15; ‘Revenue from-contracts with customers’

Thé'irhpa‘ct of adoption of these standards.and _thé"kéy; changes to the accounting policies are disclosed bélow:
IFRS 9: *Finangial Instruments’ , o P ‘ }
The Company adopted IFRS 9: ‘Financial Instruments* from 1 January 2018. In accordance: with the transition
* provisions iri the Standard: . :

Classification of financial assets : , o
" IFRS 9'requires. the, use of two criteria to determine the classification of finaricial assets: the entity’s business
model for:the financial' assets and the contractual cash flow characteristics of the financial assets: The Standard
goes on to identify. three categoriés of financial assets - amortised cost; fair: valug' through profit. or 16ss
(FVTPL); and fair value: through.other comprehensive income: (FVOCI): There was no ‘impact on classification

on-adoption of IFRS 9.~
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Home Assistance UK Limited

- Notes to the Financial Statements for the Year Ended 31 December 2018 (continued)

\
Acco‘unting policies '(_continu_ed)

Impairment

IFRS 9 mandates the use of'an expected credit loss model to calculate mpamnem losses rather thai an incurred
loss model; and therefore it is not necessary for a credit event to have occurred before credit losses are
recognised. The new unpalrmenl model applies to the Company’s financial assets and loan commuments No
changes to- the impairment provxsxons were made on transition to IFRS 9. .

IFRS 15: ‘Revenue from contrac!s with customers’

The Company adopted IFRS 15: ‘Revenue from contracts with customers’ from 1 January 2018 The primary
impact of application is fhe revision of accountirg policies to reflect the five-step approach to revenue
recognmon required by IFRS 15. The company had no revenue fallmg under the scope of IFRS 15.

In thése, ﬁnanclal statements; the Company has apphed the exemptlons ava:lable under FRS 101 in respect of
the following disclosures; .

+ the requirements of IAS 7 ‘Statement of Cash Flows :

+ the statement of comphance with Adopted IFRSs;

- o . the effects of new but not yet effective lFRSs,

. comparatlve perlod reconclhanon for share capnal : : i
. dlsclosures m respect of related party transactions with wholly-owned subsndlanes ina group,
. dlsclosures in respect of the compensation of key management personnel; and -

. dxsclosures in respect of capital management

Page 15



Home‘ Assistance UK Limited

Notes to the Finaneral Statements for the Year Ended 31 December 2018 (continued)

Aceountlng policieo (conﬂnued)

As the consolidated financial statements of the Centrica plc group (the ‘Group’), which are available from its
regtstered office, include the equivalent disclosures, the Company has also taken the exempnons under FRS 101
available in respect of the following disclosures:

*» certain disclosures required by IAS 36 ‘Impairment of Assets’ in respeet of the unpaument of goodwill and
indefinite life intangible assets; .

- certain disclosures required by IFRS 13 “Fair Value Measurement’ and the dlsclosures required by IFRS 7
" ‘Financial Instruments:. Disclosures’ have not been provided apart from those which are relevant for the
financial instniments which are heid at fair value; and

¢+ disclosures of the net cash flows atiributable to the operating, mvestmg and financing acuvmes of
discontinued operatlons

Mesasurement convention :
'l'he financial statemenis hsve been prepared on the historical cost basss

Summary of significant accounting policres and key accounting estimates
The principal accounting policies applied in the preparation of these fi nancial statements are set out below.

These.,polrcres have.been. consrstently:applred:to alIﬂthe-years-presented‘:unIesséotherwrse Sl AtEd e il

Going concern .
The financial statements have been- prepared on the basis that the Company is not a going concem. There dre no
material ad_;ustments asa result of ceasing to apply the.going conceri assumption,

Revenue recognition :
Revenue primarily represents the administration and claims handling fees eamed an the Company’s provision of
insurance intermediary services including claims fulfilment. Fees are recognised when. earned and exclude any
-associated tax. Revenue also includes other fees and other income for the provision of unregulated claims
handling and other services: ;

Leases :

“The determination of whether an arrangement is, or contains, a lease is based on the substance of the
arrangement and requires an assessment of whether the fulfilment of the arrangement is ‘dependent on the use of

a specific asset or assets and whether the arrangement conveys a right to use the asset or assets. Leases are »
classified. as finance léasés whenever- the terms of the lease transfer substantially all the risks and rewards of
ownership to the lessee All other leasés are classified as operating leases. '

Payments under operatmg leases are charged to the Income Statement on a straight-line basns over the term. of
the réfevant lease.

Pensions and other post-employment benefits
Payments to. defined contribution retirement: beriefit schemes are recogmsed in the Company s lncome
Statement as they fall due o . .

Exceptional items

Excepttonal items are those. items whlch in the judgemient of the Directors, need to be drsclosed separately by
virtue of their nature; size or ‘incidence. To ensure the business performance reflects the underlying resulfs of the
Conipany, -these exceptlonal jtems are dlsclosed separately in the Income Statement. ltems which may be
considered- exceptional in naturé include’ disposals of businesses, business restmctures, significant onerous

contract eharges and asset: wnte-downshmpamnents
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Home Assistance UK Limited

Notes to the Financial Statements for the Year Ended 31 December 2018 (continued)

Accountlngii)_olic’lel (continued)

Finance income

Finance income is accried on a time basis, by réference to the principal outstandmg and at the effectlve interest
rate applicable, which is the rate that exactly discounts estimated future cash receipts through the expected life
of the ﬁnnnc:al asset to thiat asset’s net cartying vahie: .

Taxation

Current tax, including UK corporauon tax, is provided at amounts expected o be paid (or recovered) usmg the
tax rates and laws thathave been enacted or substantlvely enacted by the reportmg date, Tax is recognised in the
Income Statement, except to the extent that it relates to ttems recognised in' equity. In this case, the fax is

recogmsed in eqmty

Deferred tax is recognised in respect of all temporary differences identified at the reportlng date, except to the
extent thet the deferred tax anses from the initial reeogmtlon of goodwill or the initial recognition of an asset or
liability in a transaction which is.not a business combination:and at the time of the transaction affects neither
accounting proﬁt nor taxable profit and loss. Temporary differences are differences between the carrying
amount of the Company’s assets and llabllmes and their tax base. .

Deferred tax is provxded on temporary differences ansmg on investments in subsnlmnec, joint ventures and
associates, éxcept where the timing of the réversal of the temporary difference can be controlled and tt is
probable that the temporary difference will not reverse in the foreseeable future. '

Deferred tax assets are recogniséd only to the extent that it is probable that the deductible temporary dlff"erences »
will reverse in the future and there is suffit:lent taxable profit available against which the temporary differénces
can be utlllsed. : :

The amount of deferred tax provnded is based on the expected mannef of realxsatlon or settlement usmg tax rates
that have been enacted or substantwely enacted at the repoxtmg date. .

Property, plant and equipment ('PP&E')

PP&E is meluded in the Statement of Finaricial Position at cost, less accumulated deprecxatxon and any
provisions for lmpaxrment The initial cost of 2 an asset comprises i(s purchase prlee or construction cost and any
costs directly attributable to bringing the assét into operation. The: purchase prlce or ‘construction cost. is the
aggregate amount paid and the fair value of any other consideration given to acquire the asset. .

Subsequent expendlture in respect of |tems of PP&E such as the replaeement of major parts, maJor mspectlons

benefits will arise as a result of the expend:ture and the cost can be rellebly measured All other subsequent
expenditure, mcludlng the costs of day-to-day servicing; repalrs and mainteriance, is expensed as incurred:

PP&E are depme;ated on a straight-line bams at rates sufficient to write off the cost, less estimated residual
values, of individual assets over their estimated useful lives.
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' Home. Assistance UK Limited

'Notes to the Financial Statements for the Year Ended 31 December 2018 (c'ontinued)

1

Accounting policies (continued)

Depreciation

The depreclauon periods for the principal categorles of assels are.as follows:

Asset’ elass : - S Deprecnation method and rate
Fxxtures fittings and officé equrpment 3 ) Straight ling over § years
Computer Bqurpment ' - , Stralght line over 3 years

.The carrying values of PP&.B are tested annually for impairment and are revlewed for impalrment when events
or changes in circumstances lndxcato that the carrying value may nét be recoverable. Residual values and iiscful
lives are reassessed annually and if necessary changes are accounted for prospectively.

Flnanclal assets and liabilities

Financial assets and fi nancial liabilities are recogmsed in the Company s Statément of Financial Position when
the Conipany becomes a party to the contractual provisions of the instrument. Financial asséts are de-reoogmsed
* when thie Company- no longei has the rights to cash flows, the risks and réwards of ownershlp or control of the
asset. Financial liabilities are de-recognised when the obligation under the liability is dlscharged cancelled or

expires. o : N e

e e L e e Ll e Al i e o e i e

(a) Trade and other recelvables
Tradé receivables are amounts due from customers for merchandise sold or sérvices performed in the ordinary
course of busmess )

Trade receivables are initially recogmsed at fair value, which is usually the original invoice amount, and afé
subsequently held at amortised ¢ost using the effective interest method less an allowance for impairment losses.
Changes in the Company s impairment polxcy aé a result of the applrcatlon of IFRS 9 are shown at note 2.
" Balancesare wrilien off when recoverabnllly is assessed as being remote. If collection is due in one year or léss,
receivables are classified as current assets. lf not they are presented as non-current assets.

~ (b) Insurance assets and liabilities

Prior to September 20]7 the: Company acts as an mtermedlary in placmg the msurable risks of their chents with
insurers and; as such, is not liable as principa) for amounts arising from such transactions. Gross receivables and
payables ansmg from msurance mtermedlary transacuons are shown as assets and Inabxlltles, and only fee

reason recexvables and payables gwe no mdlcatton of t'utute tradmg and’ prof t

(c) Trade and other payables N .
Trade payables are obhgatlons to pay for goods OF services that have been acqulred in the ordinary course “of

' busmess from suppliers.

- Trade payables are initially recogmsed at fair value, which is usually the onglnal invoicé amount and are:
subsequently held at amomsed cost using the effective interest-method (although, in practlce the dlscountmg is

often 1mmatenal)

As the financial statements have been prepared on a non-gomg concern bas:s 8l tride and other payables are
. “classified as current Ilabtlmes

Page 18



~ FEN

Home Asslstance UK lelted

Notes to the Financial Statements for the Year Ended 31 December 2018 (contmued)

Accounting policles (continued)

(d) Share capltal . ’ ’
Ordmaly shares aré classified as eqmty Equity instruments are measured at the fair value of the cash or other .
. fesources- received or receivable, net of the direct costs of'i issuing the équity mstruments ‘

' (e) Cash and cash equivalents :
Cash and cash equivalents comprise cash in hand and current balances with banks and similar institutions, which

are readlly convertible to known amounts of cash and whlch are sub;ect to insignificant risk of changes’in value
and have an ongmal maturity of three months or Jess.

U} Loans and other borrowings

All interest-bearing and interest-free loans and other borrowings aré initially recognised at fair value net of
dxreelly attributable transaction costs: After initial recogmtxon, they are subsequenﬂy measured at amortised cost
using the effective interest method. Amotised cost 1s calculated by mkmg info account any issue cosis, discount

or premmm

Provisions : :
Provisions are recogmsed when the Company has a present obligation (legal or canstructive) as.a result of a past
event; that can be measured reliably, and it is probable that the Company will be required to settle that
. obligation. Provisions are measured at the best estimate of the expendxlure required to settle: the obligation at the

reportmg date, and are discounted to present value where the effect is material. Where dlscountmg is used the -
- increase in the provision due to the passage of time i$ recogmsed in the lncome Statement wnthln interest

’ ;expense
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Home Assistance UK Limited

Notes to the Financial Statements for the Year Ended 31 December 2018 (continued)’ -

. Revenue o ,
The énalysis of the Company's revenue for the year from discontiriued operations-is as folfows: ,
‘ ' ' 2018 2017
o : | 4 £000 . £000
Administration and fee income - non regulated : S . 5
~Administration and fee income - regulated ' SR .- 1,321
Other fees:receivable » ‘ o A L s 219
' | S : . 1,545

All revenue arose from activitiés in the United Kingdom.

Analysis of costs by nature .
2018 . 2017
' ' Other . ‘ Other
" Costof operating . Total Costof aperating Total

e COSES s COS S wiincninniinsicmussiimiscasinnss

sales  costs. . costs. . . sales ...

. £000  £000  £000  £000  £000 ' £000
Depreciation, amortisation, : ' o o
* impairment and write-downs e - . , - 92 T92
Employee costs, - ‘ - = - - 930 930

Other-operating costs  * e o= 10§ _1'0_5'i 20 (94)4 N7
' 928 1,139

Total aperating costs by nature . 105 ___105 . 211
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Home Assistance UK Limited

Notes to the Financial Statements for the Year Ended 31 December 2018 (continued)

Emplc}_yees" casts

The aggregate employes costs (including Directors' remuneration) were as follows: : .
' 2018 2017

. , _ £000 £000:
Wages and salaries - T : ' -+ 74l
Social security costs | : . : . _ 137
Pension and other post-employrient benefit costs ) . e 52

- - 930

The average number of persons employed by the Company (mcludmg Dxrectors) during the year, analysed by -
category was as follows

2018 2017

No. of No. of

. 4 . employees - employees
Administration and support

- 29..

Exceptlonal ltems
The l’ollowmg exceptional items. were recognised in amvmg at operatmg prof' t for the year: -

2018. 2017
- . £000 ., £000
Restructuring costs o _ R (93) . 397

The exceptional costs are related to restructuring costs following the commencement of a restructure
programme, The restructure was as a result of a strateglc review conducted by the Gronp whereby the Company -
initiated reduction of its operations from September 2016. The exceptlonal income in the yéar is the release of
the previously ralsed restructurmg provnsnon

Finance income .

2018 2017
£000 - £000
- 4

Interest income on bank aiid other short-term deposits -
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Home Assistance UK Limited

| Notes to the Financial Statements for'theé Year Ended 31 December 2018 (oontinuoo)

Auditors' remuneration
| ' 2008, 2017
. ) . . . _ E,,OQO £000
Audit fees T : o - 15 . 1S,

Auditors’ remuneration relates to feés for the audit of the financial statements of the Company.

The Company has taken advanlage of the exemption not to disclose. amounts paul for non-audlt services as these .
dre dlsclosed in the. Group financial accounts of its ultimate parent, Centrica plc,

Income tax expense _
Tax charged/(¢redited) in the Income Statement: _
‘ co a k 20i8 2017

£000 £000 ' :

UK. corporatlon tax at. 19% (2017: |9 25%) ' ' A - @

UK corporation.tax ‘adjuslment to prior _penod_s- o S S “21)

Total current tax ‘ I . 25)

Deferred tax: V o .

Orlgmatlon and reversal of | temporary differerices - UK : - - 100

Adjustments in respect of prior years - UK S ' - " 20

Effect of tax rate changes : ' . LY [§))

Tolaldeferred tax. ’ < R T 1!

lncome tax expense reported in the Income S(atement ' ' ‘ L 93
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Home Assnstance Ul( Limited

Notes to the Fmanclal Statements for the Year Ended 31 December 2018 (contmued)

Income tax expg‘nse (continued)

The charge for the year can be: reconcxled to the profit per the Income Statement-as follows } _
S : 2018 2017

. £000 - £000
(LossYprofit before tax at 19.0% (2017 19:25%) I ¢ ) 13
A Tax expense at standard UK rate - ' )] - o '3
Effects of: ; ‘ ’ ' -
Net expenses non-deductible for tax purposes ’ 2 . 26
" Increase (decrease) in current tax from adjustment for pnor penods ’ . - o (4]
Increase (decrease) from effect of tax rate changes . - 1)
Deferred tax expense (credxt) from unrecogmsed fax loss or crednt . e S ‘5'7
Total income tax (credit)/expense . . ' ' L - 93

The mam rate of corporanon tax for the year io 31 Deceniber 2018 was 19% (2017: 19: 25%) The corporatlon
tax rate will reduce to 17% with effect from 1" April 2020: The deferred tax assets and liabilities included i in
these finaiicial statements are based on the reduced rate of 17% having regard to their reversal proﬁles '
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Home Assistance UK Limited -

Notés to the 'Ftnancial Statements for the Year En'ded’-31 December 2018 (continued)

10 Trade and other ‘payables _
' 2018. 2017

Current Current
o A o ., , £000 £000-
Trade payables : S . ) ’ - 28
Amounts owed to Group undertakmgs , ‘ 697 626
Accrued expenses L - © 84
Social securlty and other faxes : : ’ ' . 27
‘ ' ‘ 697 711
Amouints owed to Group undertakings are unsecured, interest free and payable on dermind, o

1 Other prowsions

The restructuring prov:s:on relates. to exceptxonal costs. recognised in the Income Statement fol]owmg the
commencement ofa restructure program (see note 6) £93,000 of the prov:ston hias been réleased in the year.

e e RSt TUCH TR~ hotal
. R N £000 £000°
At 1 Jenuary 2018 T390 379
Charged (credlted) to other comprehenswe income . . {93) ' 93)
~ Provisions used ~ _ (286) . ~ (286)
At31 December 2018 , : T —— S

12: Post-employment benefits
~ Defined contribution 'pe’nsl'on s"cheme

The total cost charged to the lncome Statement of £Nil (2017; £52, 000) represents contnbutlons payable to
these scheriies by the Company at rates specified in the rules of the schéme. ..
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Home Assistance UK Limited

Notes to the Financial Statements for the Year Ended 31 December 2018 (continued)

13 Capilal and reserves
Allotted called up and lully pa:d shares o ' _
< . 18 . 2017
No.- . £ N°~ . £

Ordinary shares of £l each . .~ 1000 1,000 _ 1,000 ____ 1,000

14 Ope‘rat:in‘g'le,ajses

‘Leases as lessee :
At 31. December 2018 the Company had annual commitments under non-cancellable operating leases for

~ property with the followiiig maturity:

g zois o am
£000 ~  £000

Wi'thi'n. one year - 13

The amoint of non-¢ancellable operatmg lease payments recognlsed as an expense durmg the year was £N|l
(2017 £Nil). :

15 Parent and ultimate parent undertaking .
The imimediate parent undertaking is GB Gas Holdmgs Lumted a company reglstered in England and Wales.
- The ulumate parent undertaking and controllmg party ls Centrica plc, a ompany registered in England and

~ Wales, which is the only company fo include these financial statements in its. consolidated financial statements.
-Copies of the Centnca plc consolidated financial statements may be obtained from www.centrica; .com.
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