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THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

REPORT OF THE DIRECTOR

The Directors hereby submit their Report and the accounts for the year ended 31 December
2013.

Principal activities

The principal activities of the company are providing insurance mediation services. The
company is regulated by the Financial Conduct Authority.

Business review

The level of business and the financial position at the end of the year were satisfactory. The
company's policy is one of expansion and this is expected to be reflected in future results.
Profit and loss account is set out on page 6. The profit for the year ended 31 December 2013
of £883,404 has been transferred to reserves (2012: £778,924). There was no dividend
declared during the year (2012: £300,000).

Going concern

The directors confirm that they are satisfied that the company has adequate resources to
continue in operational existence for the foreseeable future. For this reason, they continue to
adopt the going concern basis for preparing the accounts. In forming their view, the directors
have considered the company’s prospects for a period exceeding twelve months, from the
date the financial statements were approved.

Directors

The Directors of the company during the year ended 31 December 2013 were:

G. Halton

Political and charitable contributions

The company made no political or charitable donations during the year (2012: £nil).
Disclosure of information to auditors

The directors who held office at the date of approval of this directors’ report confirm that, so
far as they are each aware, there is no relevant audit information of which the company’s
auditor is unaware; and each director has taken all the steps that he/ she ought to have taken
as a director to make himself/ herself aware of any relevant audit information and to establish
that the company’s auditors are aware of that information.



THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

REPORT OF THE DIRECTORS (continued)

By order of the board

Gary Halton

Director

7" Floor Oakland House,
Old Trafford, Manchester,
M16 OPQ

Date 23% ,,lo/’loa bf'



THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED -

YEAR ENDED 31 DECEMBER 2013

STATEMENT OF DIRECTORS' RESPONSIBILITIES IN RESPECT OF THE

DIRECTORS' REPORT_AND_THE_EINANCIAL-SFATEMENTS

The directors are responsible for preparing the Directors' Report and the financial statements
in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year.
Under that law they have elected to prepare the financial statements in accordance with UK
Accounting Standards and applicable law (UK Generally Accepted Accounting Practice).

Under company law the directors must not approve the financial statements unless they are
satisfied that they give a true and fair view of the state of affairs of the company and of the
profit or loss of the company for that period. In preparing these financial statements, the
directors are required to:

» select suitable accounting policies and then apply them consistently;

* make judgments and estimates that are reasonable and prudent;

+ state whether applicable UK Accounting Standards have been followed, subject to
any material departures disclosed and explained in the financial statements; and

» prepare the financial statements on the going concern basis unless it is inappropriate
to presume that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the company's transactions and disclose with reasonable accuracy at any
time the financial position of the company and enable them to ensure that the financial
statements comply with the Companies Act 2006. They have general responsibility for taking
such steps as are reasonably open to them to safeguard the assets of the company and to
prevent and detect fraud and other irregularities.
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THINKSMART
INSURANCE SERVICES ADMINISTRATION LIMITED

We have audited the financial statements of Thinksmart Insurance Services Limited for the year
ended 31 December 2013 set out on pages 6 to 11. The financial reporting framework that has
been applied in their preparation is applicable law and UK Accounting Standards (UK Generally
Accepted Accounting Practice).

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state to
the company's members those matters we are required to state to them in an auditor's report and
for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the company and the company's members, as a body, for our
audit work, for this report, or for the opinions we have formed.

Respective responsibilities of directors and auditor

As explained more fully in the Directors' Responsibilities Statement set out on page 3, the
directors are responsible for the preparation of the financial statements and for being satisfied that
they give a true and fair view. Our responsibility is to audit, and express an opinion on, the
financial statements in accordance with applicable law and International Standards on Auditing
(UK and Ireland). Those standards require us to comply with the Auditing Practices Board's
Ethical Standards for Auditors.

Scope of the audit of the financial statements
A description of the scope of an audit of annual report and accounts is provided on the Financial
Reporting Council’s website at www.frc.org.uk/auditscopeukprivate.

Opinion on financial statements
In our opinion the financial statements:
+ give a true and fair view of the state of the company's affairs as at 31 December 2013 and
of its profit for the year then ended,
+ have been properly prepared in accordance with UK Generally Accepted Accounting
Practice; and
* have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Directors' Report for the financial year for which the

financial statements are prepared is consistent with the financial statements.



INDEPENDENT AUDITORS' REPORT TO THE MEMBERS OF THINKSMART
INSURANCE SERVICES ADMINISTRATION LIMITED (continued)

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006
requires us to report to you if, in our opinion:
» adequate accounting records have not been kept, or returns adequate for our audit have
not been received from branches not visited by us; or
+ the financial statements are not in agreement with the accounting records and returns; or
» certain disclosures of directors' remuneration specified by law are not made; or
» we have not received all the information and explanations we require for our audit; or
+ the directors were not entitled to take advantage of the small companies exemption from
the requirement to prepare a strategic report.

\(mot\ab .

Hywel Jones (Senior Statutory Auditor)
for and on behalf of KPMG Audit Plc, Statutory Auditor

Chartered Accountants
St James’ Square
Manchester

M2 6DS

Date Y3 Tu-t\e_ 201 4.



THINKSMART INSURANCE SERVICES

ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

PROFIT AND LOSS ACCOUNT

Note 2013 2012
£ £
Turnover ' 3 983,505 938,548
Cost of sales (34,301) (34,301)
Gross profit 949,204 904,247
Administrative expenses (16,460) (14,129)
Other operating income 264,044 273,107
Operating profit on ordinary 1,196,788 1,163,225
activities before taxation
Taxation 4 (313,384) (384,301)
Profit for the financial year 883,404 778,924

The profit for the period is derived from continuing operations.

The notes on pages 8 to 11 form an integral part of these financial statements.

A dividend of £Nil (2012 £300,000) was paid during the year reducing shareholder funds whilst

not shown within the above profit and loss statement.

There are no other recognised gains or losses or movements in shareholder funds for the current

period other than as stated in the profit and loss account.



THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

BALANCE SHEET

Note 2013 2012
£ £
Current assets
Accrued income 200,020 177,423
Debtors (including £948,667, (2012: £1,005,248,) 6 2,096,477 2,202,256
due after more than one year)
Cash at bank & in hand 390,744 77,355
2,687,241 2,457,034
Creditors: amounts falling due within one year 7 (182,691) (226,029)
Net current assets 2,504,550 2,231,005
Total assets less current liabilities 2,504,550 2,231,005
Creditors: amounts falling due 8  (1,100,000) (1,709.859)
after more than one year
Net assets 1,404,550 521,146
Capital and reserves
Called up share capital 9 24,000 24,000
Profit and loss account 10 1,380,550 497,146
Equity shareholder funds ' 1,404,550 521,146

The notes on pages 8 to 11 form an integral part of these financial statements.

The financial statements on pages 6 to 11 were approved by the board of directors on
23)dl Lot and were signed on its behalf by:

7~

Gary{Halton (Director)
Company Number 05932182




THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

NOTES TO FINANCIAL STATEMENTS

1. Accounting policies

The following accounting policies have been applied consistently in dealing with items which are
considered material in relation to the financial statements.

Basis of preparation

The financial statements have been prepared in accordance with applicable UK accounting
standards and under the historical cost accounting rules.

Under Financial Reporting Standard No 1: Cash flow statements (revised 1996) (FRS 1), the
company is exempt from the requirement to prepare a cash flow statement, on the grounds that it
is a wholly owned subsidiary undertaking of ThinkSmart Europe Limited, whose ultimate parent
company is ThinkSmart Limited, a company that prepares a consolidated cash flow statement for
the ThinkSmart Group, which are publicly available on the company website or from the address
given in note 11.

As the company is a wholly owned subsidiary of ThinkSmart Europe Limited, the company has
taken advantage of the exemption contained in FRS 8 and has therefore not disclosed transactions
or balances with wholly owned subsidiaries which form part of the group.

Taxation

The charge for taxation is based on the profit for the year.
Revenue recognition

The company earns a commission for supplying insurance to customers of RentSmart Limited
through a third party. 100% of this income is recognised upfront with a 30% provision for future
cancellations. To allow for the cash being received over the contract term the present value of the
debtor is discounted by 10% and this accounting recognition was applied to the entire insurance
book.

2. Financial risk management
Credit risk

‘Thinksmart Insurance Services Administration Limited takes no credit risk on the collection of
the insurance premiums. If a customer defaults on the payment of their insurance premium the
insurance is cancelled. Thinksmart Insurance Services Administration Limited then receives a
refund from Lease and Loan Insurance Services Limited for any advance premiums previously
paid on behalf of the customer.



THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

NOTES TO FINANCIAL STATEMENTS (continued)
2. Financial risk management (continued)
Liquidity risk

Thinksmart Insurance Services Administration Limited’s approach to managing liquidity is to
ensure, as far as possible, that it will always have sufficient liquidity to meet its liabilities, under
both normal and stressed conditions, without incurring unacceptable losses or risking damage to
the company’s’ reputation. Payment terms on intercompany loans can be amended to reduce any
liquidity risks.

" Currency risk
Thinksmart Insurance Services Administration Limited is not exposed to any currency risk.

Concentration risk

Thinksmart Insurance Services Administration Limited’s sole insurance partner in the UK is
Lease and Loan Insurance Services Limited who are part of the Great American Insurance Group.
A long term contract exists with Lease and Loan Insurance Services Limited and the relationship
is strategically strong.

3. Turnover

Turnover, all of which arose from activities within the United Kingdom, represents. insurance
commissions earned from the IT rental agreements provided by RentSmart Limited, which is also
a wholly owed subsidiary of ThinkSmart Europe Limited.

4. Tax on profit on ordinary activities

2013 2012

£ £

Corporation tax charge at 23.2% (2012: 24.5%) 278,212 284,958
Adjustment in respect of prior periods 35,172 99,343
313,384 384,301

The current tax charge for the period is the same as the standard rate of corporation tax in the UK of

23.2% (2012: 24.5%)

The 2013 Budget on 20 March 2013 announced that the UK corporation tax rate will reduce to
20% with effect from 1 April 2015. Reductions in the rate from 24% (effective from 1 April
2012) to 23% (effective from 1 April 2013), and to 21% (effective from 1 April 2014) were
substantively enacted on 26 March 2012, 3 July 2012 and 17 July 2013 respectively. This will
reduce the company's future current tax charge accordingly. The deferred tax [liability/asset] at
31 December 2013 has been calculated based on the rate of 20% substantively enacted at the
balance sheet date.



THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

NOTES TO FINANCIAL STATEMENTS (continued)

5. Profit on ordinary activities before taxation is stated after charging:

The auditors’ remuneration of £10,000 (2012: £10,000) is borne by RentSmarf Limited.

6. Debtors

[nsurance debtor
Prepayments and other debtors

7. Creditors: .amounts falling due within one year

Trade creditors
Corporation tax payable

8. Creditors: amounts payable after one year

Inter-company creditors

9. Called up share capital

Allotted, called up and fully paid

24,000 (2012: 24,000) ordinary shares of £1 each
(2012; £1 each)

Shares classified in shareholders’ funds

2013 2012

£ £
2,093,052 2,198,892
3,425 3,364
2,096,477 2,202,256
2013 2012

£ £

36,786 116,536
145,905 109,493
182,691 226,029
2013 2012

£ £
1,100,000 1,709,859
2013 2012

£ £

24,000 24,000
24,000 24,000




THINKSMART INSURANCE SERVICES
ADMINISTRATION LIMITED

YEAR ENDED 31 DECEMBER 2013

NOTES TO FINANCIAL STATEMENTS (continued)

10. Reconciliation of movements in shareholder funds

" Share Profit and 2013 2012

capital loss Total Total
account
£ £ £ £
At 1 January 24,000 497,146 521,146 42,222
Profit for the financial year - 883,404 883,404 778,924
Dividend : - - - (300,000)
At 31 December 24,000 1,380,550 1,404,550 521,146

11. Ultimate parent undertaking

100% of the share capital of Thinksmart Insurance Services Administration Limited is held by
Thinksmart Europe Limited, whose ultimate parent company is Thinksmart Limited. Thinksmart
Limited is incorporated in Australia, and is the largest group in which the results of Thinksmart
Insurance Services Administration Ltd are included. Copies of these group accounts are available
from Level 1, The West Centre, 1260 Hay Street, West Perth, WA, Australia 6005.
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