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Strategic Report

Business review

The directors present their strategic report of the group and the company for the financial year ended 31 December 2019.
The principal activity of the group engaged in the international corporate moving and relocation business.

Results and financial position
Parent

The Parent company did not trade during the year but acted as the principal holding company for the Santa Fe Group.

The Parent profit and loss account is set out on page 57 and shows the results for the year. )
The loss on ordinary activities before taxation was EUR 29.0m compared to EUR 65.7m in 2018. The loss was in 2019
impacted by impairment of subsidiaries of EUR 16.0m (2018: EUR 62.8m) with no cash flow impact.

Consolidated Group

Revenue of EUR 193.5m (2018: EUR 214.2m) was equivalent to a decrease of 9.7% in EUR and in particular UK declined
in Europe and several Asian markets also realised lower revenue. Revenue was impacted by lower activity from existing
customers combined with the lack of sufficient new business to compensate.

The loss on ordinary activities before taxation was EUR 20.3m compared to EUR 54.5m in 2018. The significant revenue
decline was the main factor impacting earnings combined with increased financing expenses. This was to some extent
mitigated by fixed costs savings, primarily within staff costs, following restructuring initiatives completed over the past couple
of years. .

KPI
The financial key performance indicators of the Group are listed below:

¢  Organic revenue growth in local currencies was negative at 11.2%.
¢ EBITDA (before special items) of EUR 8.7m (2018: EUR 0.3m). 2019 benefitted from the implementation of IFRS 16.
On a comparable basis EBITDA before special items was EUR -0.6m in 2019.

¢ Growth in high margin relocation services in local currencies

¢ Growth in the Consumer line of business in local currencies

« Volume of bookings / value per booking file in the Moving business

« Volume of initiations/ value per case raised in the Relocation business
Future prospects

It is the directors’ intention for the Parent company to continue to act as an'intermediate holding company and not to trade.

The Group will continue to be engaged in the international corporate moving and relocation business with an increased
focus on the consumer moving market.

The Covid19 pandemic has forced the Santa Fe Group to focus intensively on cost reductions temporary as well as perma-
nent rather than growing the business in the short term. The financial strategy is focused on improving the financial
strength and flexibility and managing cash and liquidity tightly. In 2020, the Group will also undertake a Strategic Review of
the business to create a growth plan for the future. To compensate for the revenue decrease during 2020 different cost
saving initiatives have been activated, along with an aim to automate the moving process to further reduce cost. A more
asset light business model should likewise contribute to a more agile business model better geared to adapt to fluctuations
in activity. A changed leadership structure is being developed to better fit a smaller business which likewise will lower
headquarter cost.
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Significant Events

Change of Control

On 25 September 2019 Santa Fe Group Limited was acquired by Santa Fe Intressenter AB, a company controlled by Lazarus
Equity Partners with support from Proventus Capital Partners. In conjunction with this transaction, the Santa Fe Group has
reached a long-term financing agreement with its financing partner Proventus Capital Partners, which has ensured the future
of the company. .

Refinancing

In December 2019, Santa Fe Group reached agreement with Proventus Capital Partners on the financing arrangements.
The new final maturity date for the entire amount of EUR 38m outstanding under the Facilities Agreement was amended to
31 December 2023. Information undertakings and standard financial maintenance covenants with respect to EBITDA and
cash have been agreed upon.

Due to Covid19 the moving and relocation activities has been blocked for several months during 2020 which has led to
increased pressure on liquidity. Proventus Capital Partners has further supported the business by EUR 6m in additional
funding during Q2 2020. The additionai loan of EUR 6m falls due by the end of March 2021.

Impairment

Each year the directors conduct a review of the carrying value of the company's investments in its subsidiary companies.
Following the lower activity in relation to the Company’s investment in Hong Kong, the directors have concluded that the
book value of the Company’s investments held is lower than their recoverable amount which has led to an impairment
recognised during 2019.

Section 172 (1) Statement and Statements on engagement with employees, suppliers, customers and others

Employees

The Owners and Management does actively keep the employees updated and engaged in the business by providing
weekly updates, online townhalls etc. in order to share information effectively to all employees of the company.

The Group seeks to embrace diversity and have formed a working group to discuss and maintain the approprlate level of
diversity throughout the Group.

Engagement with suppliers

We work closely with the supply chain, and have a very close with relationship with suppliers with the widespread geo-
graphical footprint in more than 40 countries around the globe. The Company has taken measures to prevent modern slav-
ery and human trafficking in its business and supply chains.

Customers

The Customer Research team collects data through online surveys and other customer feedback. Regularly customer sat-
isfaction reports are produced for management and are regularly shared with Directors.

Financial stakeholders

The Company has a good relationship with the main lender Proventus Capital Partners and do openly and transparent
make financial information available soonest possible. Proventus Capital Partners does also have an observer seat on
Board meeting.

Business conduct

The Company aims to conduct all its business relationships with integrity and courtesy. All employees are obligated to
read, understand and confirm compliance with the business code of conduct. Management does not under any circum-
stances tolerate non-compliance behaviour.

Financial risks

For a detailed review of the Groups financial risk please refer to section 4.4 of the Annual Report.
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Given the international scope of the Santa Fe Group's business activities, the Group is exposed to financial market risk, i.e.
the risk of losses as a result of adverse movements in exchange rates and interest rates. The Group is also exposed to
financial counterparty credit risk, liquidity and funding risk.

The Santa Fe Group’s financial risk management activities are centralised and co-ordinated within a policy framework ap-
proved by the Board of Directors. It is the Group’s policy not to engage in any active speculation in financial risks.

The Board of Directors reviews the Group's capital structure on an ongoing basis to ensure that the capital structure is
appropriate, relative to the Group’s commitments, strategy and future prospects. In September 2019 Santa Fe Group was
acquired by Santa Fe intressenter AB, a company controlled by Lazarus Equity Partners with support from the Group’s main
lender Proventus Capital Partners. In December 2019 Santa Fe Group concluded a new 4 year facility agreement with
Proventus Capital Partners on the financing arrangements for 2020-2023. The final maturity date for the entire amount of
EUR 38m outstanding under the Facilities Agreement has been amended to 31 December 2023 when the whole facility is
due for repayment.

Liquidity ri'sfk is the risk of Santa Fe Group Limited being unable to meet its obligations as they fall due because of inability
to realise assets or obtain adequate funding. Santa Fe Group Limited aim at maintaining a liquidity position which is sufficient
to service financial obligations as they fall due.

COvID19

The Coronavirus is currently, the largest single external risk factor impacting the business, impacting customers, operations,
and in particular the liquidity risk. Please refer to the section around subsequent events for further details.

DocuSignedby:  jard

ﬂam* '%étn
3180E3EC1D454ES...
Director
4 December 2020

Santa Fe Group Limited
15 Central Way

Park Royal

London

NW10 7XW
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Directors' Report
The directors present their annual report and the financial statements for the year ended 31 December 2019.

Section 172 (1)

in accordance with Large and Medium-sized Companies and Groups (Accounts and Reports) Regulations 2008 (as
amended by the Companies (Miscellaneous Reporting) Regulations 2018), the Company’s statements on engagement
with, and having due regard to, the interests of employees and key stakeholders within Section 172 (1) report in the
Strategic report (page 6)

Principal activity

The Parent company is a direct holding company for a consolidated group of companies engaged in the international corpo-
rate moving and relocation business. During the year the Parent company operated as an intermediary holding company for
the purpose of performing management services for other group companies. Its principal source of income is dividends from
those Group companies and costs being management costs not charged out to the other Group companies.

Reporting currency
The company presents its accounts in Euros, for consistency with most other companies in the group of which it is a part.
Directors

The directors who held office during the year were as foliows:

M Thaysen - Resigned 25" September 2019
C M Laursen - Resigned 29" August 2019

R Nilsen - Appointed 25" September 2019
Y Blandy - Appointed 25" September 2019

Political contributions

The Company nor any of its subsidiaries made any disclosable political donations or incurred any disclosable political
expenditure during the year.

Disclosure of information to auditor

The directors who held office at the date of approval of this directors’ report confirm that, so far as they are each aware,
there is no relevant audit information of which the Company’s auditor is unaware; and each director has taken all the steps
that they ought to have taken as a director to make themselves aware of any relevant audit information and to establish
that the Company'’s auditors is aware of that information.

Other information

An indication of likely future developments in the business have been included in the Strategic Report on page 5.

Going concern
Notwithstanding net liabilities of €5.5m as at 31 December 2019 and a loss for the year of €19.2m, the financial statements
have been prepared on a going concern basis which the directors consider to be appropriate for the following reasons.

The directors have prepared cash flow forecasts for the period to 31 December 2021. In preparing those forecasts they have
considered the most likely impacts of Covid-19. Specifically, they have considered a severe but plausible downside scenario
in which the reduced level of revenues during 2020 continue at that level until 31 December 2021. The forecast also takes
into account the cost mitigation actions taken which are in the Group’s control.

SANTA GROUP LIMITED ANNUAL REPORT 2019 PAGE | 8
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The Group forecasts are dependent on continued access to the loan of €38m with Proventus Capital Partners. The loan has
a maturity date of 31 December 2023 with no repayments due until 31 December 2023. This loan includes financial covenants
related to a rolling 12 month EBITDA requirement measured quarterly from 31 December 2020 and a minimum cash require-
ment measured monthly from 1 January 2020. The Group's base case forecast shows an expected breach of the EBITDA
covenant at 31 December 2020 and 31 March 2021 with no subsequent breaches anticipated. The cash covenant is not
expected to be breached in the base case forecast. In the severe but plausible downside scenario, the EBITDA covenant is
expected to be breached at each measurement date over the forecast period with the cash covenant expected to be breached
from April 2021 until the end of the forecast period.

The forecast also includes a second loan with Proventus Capital Partners of €6m which is due to be repaid in March 2021.
The directors are currently in advanced discussions around the divestment of one of the Groups warehouses in China as well
as other options which should provide the group with additional liquidity in the first quarter of 2021. Whilst there is no certainty
that the divestment will happen prior to the loan instalment being due, the base case cash flow forecasts demonstrate sufficient
liquidity to repay the loan shouid the warehouse divestment not occur. A cash deficit would occur in the severe but plausible
downside scenario should the divestment not occur. However, the Group's results for FY20 are currently in line with the base
case scenario and the Group also continues to work on further cost reductions which should further enhance the Group's
liquidity both in Q1 2021 and throughout the rest of the year.

At no point during the forecast period does the base case scenario anticipate that the Group will not have sufficient liquidity to
continue to trade. The severe but plausible downside scenario only resuits in a liquidity deficit should the divestment of the
warehouse in China not complete prior to the €6m loan repayment becoming due. If this scenario should arise, there are
further options that management can take to secure additional liquidity as discussed above.

The directors have discussed the anticipated covenant breaches, required covenant waivers and €6m loan repayment due in
March 2021 with Proventus Capital Partners (the Group’s loan provider) and consequently they are confident that Proventus
Capital Partners will continue to support the Group as they have done in the past. This is further supported by the agreement
from Proventus Capital Partners to convert up to €15 million of the €38m loan into share capital before 31 December 2020 as
is explained in note 19 to the financial statements.

Business Activity in the Group's markets during the Covid-19 crisis has progressed differently according to the severity of the
impacts in each geography and the speed with which countries have controlled the virus. Correspondingly some of the Asian
markets are rebounding quicker than those in Europe, with the Asian moving business seeing activity levels that are only
slightly behind 2018. Whilst a lot of this activity is being driven by repatriations from organisations who are bringing workers
back to Europe or individuais who are choosing to relocate, this trend is continuing to keep activity levels in the moving busi-
ness trending quite close to 2019 levels. Conversely activities in the Relocation Services business have been slower to
improve, however the Group does see discernible improvements in trading within each segment of the Relocation Services
business.

Supported by strong cash and working capital management measures, as well as the continued backing of Proventus Capital
Partners, the directors believe that it remains appropriate to prepare the financial statements on a going concern basis. How-
ever, these circumstances outlined above (the forecast EBITDA covenant breaches in December 2020 and March 2021, ability
to repay the €6m loan due in March 2021 and breaches of the cash covenant from April 2021) represent material uncertainties
that may cast significant doubt on the Group's ability to continue as a going concern and, therefore, to continue realising its
assets and discharging its liabilities in the normal course of business. The financial statements do not include any adjustments
that would result from the basis of preparation being inappropriate.

Subsequent events
Capital structure

To further strengthen the capital structure of the Group the main lender Proventus Capital Partners did on 10 July 2020
agree to assign up to EUR 15m of debt in Santa Fe Group Limited into the direct parent company Santa Fe Intressenter
AB. The subsequent total amount of the shareholder loan to Santa Fe Intressenter AB of EUR 19.7m cound before year-
end 2020 be converted into share capital in Santa Fe Group Limited.

coviD19

The Coronavirus is currently, the largest single external risk factor impacting the business, impacting customers, operations,
and in particular the liquidity risk.

SANTA GROUP LIMITED ANNUAL REPORT 2019 PAGE |9
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Liquidity: Whitst the temporary lockdown of a substantial part of our moving and relocation activities has a significant
impact on cash flow, a number of actions have been taken to maintain sufficient liquidity. Capital investment has been put
on hold. All discretionary spend such as marketing and travel activities is kept to the absolute minimum. Temporary
voluntary pay-cut from 25-50% has been accepted by the vast majority of the work force and the company has ensured
that local Government support is utilised throughout the Group. Lease and supplier contracts have been renegotiated to
the largest possible extent.

On top of all these initiatives, the Santa Fe Group has been able to rely on support from Proventus Capital Partners who
financially have supported with additional funding.

Customers: Due to the uncertainty, the timing of moving and relocation activities are extremely difficult to predict. During this
difficult phase, the Santa Fe Group continues to do everything possible to support customers and to make sure that services
can be delivered once circumstances allow. The Santa Fe Group is taking all protective measures to make sure that the
customers are kept safe throughout the service.

No other material events have taken place after 31 December 2019.

Auditor

Pursuant to Section 487 of the Companies Act 2008, the auditor will be deemed to be reappointed and KPMG LLP will
therefore continue in office.

By order of the board
DocuSigned by:

Qa-mr lf//;(k

3180E3EC1D454E6...
Kunar nisen

Director 4 December 2020

Santa Fe Group Lim-
ited

15 Central Way

Park Royal

London

NW10 7XW
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE STRATEGIC REPORT, THE DI-
RECTORS’ REPORT AND THE FINANCIAL STATEMENTS

The directors are responsible for preparing the Strategic Report, the Directors’ Report and the, financial state-
ments in accordance with applicable law and regulations.

Company law requires the directors to prepare group and parent company financial statements for each financial
year. Under that law they have elected to prepare both the group and the parent company financial statements
in accordance with International Financial Reporting Standards as adopted by the European Union (IFRSs as
adopted by the EU) and applicable law.

Under company law the directors must not approve the financial statements unleés they are satisfied that they
give a true and fair view of the state of affairs of the group and parent company and of their profit or loss for that
period. In preparing each of the group and parent company financial statements, the directors are required to:

e select suitable accounting policies and then apply them consistently;
e make judgements and estimates that are reasonable, relevant and reliable;
» state whether they have been prepared in accordance with IFRSs as adopted by the EU;

e assess the group and parent company’s ability to continue as a going concern, disclosing, as applicable,
matters related to going concern; and

o use the going concern basis of accounting unless they either intend to liquidate the group or the parent
company or to cease operations, or have no realistic alternative but to do so.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the parent company’s transactions and disclose with reasonable accuracy at any time the financial position of
the parent company and enable them to ensure that its financial statements comply with the Companies Act
2006. They are responsible for such internal control as they determine is necessary to enable the preparation
of financial statements that are free from material misstatement, whether due to fraud or error, and have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the group and to
prevent and detect fraud and other irregularities.
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Independent Auditor’s Report

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE BOARD IN SANTA FE GROUP LIMITED
Opinion

We have audited the financial statements of Santa Fe Group Limited (“the company”) for the year ended 31
December 2019 which comprise the consolidated and parent income statement, consolidated and parent state-
ment of comprehensive income, consolidated and parent balance sheet, consolidated and parent statement of
changes in equity, consolidated cash flow statement, including the group and parent accounting policies in note
1.

In our opinion:

+ the financial statements give a true and fair view of the state of the group’s and of the parent company’s
affairs as at 31 December 2019 and of the group’s loss for the year then ended;

« the group financial statements have been properly prepared in accordance with International Financial Re-
porting Standards as adopted by the European Union (IFRSs as adopted by the EU);

» the parent company financial statements have been properly prepared in accordance with UK accounting
standards, including FRS 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland
and as applied in accordance with the provisions of the Companies Act 2006; and

+ the financial statements have been prepared in accordance with the requirements of the Companies Act
2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)”) and applica-
ble law. Our responsibilities are described below. We have fulfilled our ethical responsibilities under, and are
independent of the group in accordance with, UK ethical requirements including the FRC Ethical Standard. We
believe that the audit evidence we have obtained is a sufficient and appropriate basis for our opinion.

Material uncertainty related to going concern

We draw attention to note 1.7 to the financial statements which describes uncertainties related to the continued
availability of sufficient appropriate funding since the group is likely to breach covenants over the forecast period.
These events and conditions, along with the other matters explained in note 1.7, constitute a material uncertainty
that may cast significant doubt on the company’s ability to continue as a going concern.

Our opinion is not modified in respect of this matter.

Strategic report and directors’ report

The directors are responsible for the strategic report and the directors’ report. Our opinion on the financial
statements does not cover those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategic report and the directors’ report and, in doing so, consider whether,
based on our financial statements audit work, the information therein is materially misstated or inconsistent with
the financial statements or our audit knowledge. Based solely on that work:

« we have not identified material misstatements in the strategic report and the directors’ report;

SANTA GROUP LIMITED ANNUAL REPORT 2019 PAGE | 12
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Independent Auditor’s Report (continued)

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF THE BOARD IN SANTA FE GROUP LIMITED
(continued)

» in our opinion the information given in those reports for the financial year is consistent with the financial
statements; and

* in our opinion those reports have been prepared in accordance with the Companies Act 2006.

Matters on which we are required to report by exception
Under the Companies Act 2006, we are required to report to you if, in our opinion:

» adequate accounting records have not been kept by the parent company, or returns adequate for our audit
have not been received from branches not visited by us; or

+ the parent company financial statements are not in agreement with the accounting records and returns; or
+ certain disclosures of directors’ remuneration specified by law are not made; or
» we have not received all the information and explanations we require for our audit.

+ the directors were not entitled to take advantage of the small companies exemption from the requirement to
prepare a strategic report.

We have nothing to report in these respects.

Directors’ responsibilities

As explained more fully in their statement set out on page 11, the directors are responsible for: the preparation
of the financial statements and for being satisfied that they give a true and fair view; such internal control as they
determine is necessary to enable the preparation of financial statements that are free from material misstate-
ment, whether due to fraud or error; assessing the group and parent company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern; and using the going concern basis of ac-
counting unless they either intend to liquidate the group or the parent company or to cease operations, or have
no realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and to issue our opinion in an auditor's report. Rea-
sonable assurance is a high level of assurance, but does not guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in aggregate, they could reasonably be expected to influence
the economic decisions of users taken on the basis of the financial statements.

Auditor’s responsibilities (continued)

A fuller description of our responsibilities is provided on the FRC's website at www.frc.org.uk/auditorsresponsi-
bilities.

SANTA GROUP LIMITED ANNUAL REPORT 2019 PaGe| 13
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Independent Auditor’s Report (continued)

INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF THE BOARD IN SANTA FE GROUP LIMITED
(continued)

The purpose of our audit work and to whom we owe our responsibilities

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company's members, as a body, for our audit work, for this report, or for the opinions we have formed.

Charlotte Anderson (Senior Statutory Auditor)
for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

58 Clarendon Road

Watford

Hertfordshire

wD17 1DE

4 December 2020

SANTA GROUP LIMITED ANNUAL REPORT 2019 PAGE | 14



DocuSign Envelope ID: CABAC990-CA04-4558-A7DA-B52D9987B460

r

Ty

w
>
Z
=y
Ty
i

o
E
o
<
£

FINANCIAL STATEMENTS

SANTA GROUP LIMITED ANNUAL REPORT 2019 PAGE |15



DocuSign Envelope ID: CABAC990-CA04-4558-A7DA-B52D9987B460

GROUP CONSOLIDATED FINANCIAL STATEMENTS

SANTA GROUP LIMITED

ANNUAL REPORT 2019

PAGE | 16

o
>

2]

E-d

[+
€
<

S iyl

i
T3



DocuSign Envelope ID: CABAC990-CA04-4558-A7DA-B52D9987B460

SANTA FE

GROUP
Consolidated Income Statement - - T .

EURm Note 2019 2018
External revenue 21,22 193.5 214.2
Direct costs. 2.3 -103.2 -118.5
Other external expenses 24 -17.4 -22.2
Staff costs 25 66.7 -75.5
Other operating income 2.6 27 19
Other operating expenses 2.7 -0.2 '-0.2
Operating profit/loss before amortisation, depreciation, impairment and special

items 8.7 -0.3
Special items, net 2.8 6.4 4.6
Operating profit before amortisation, depreciation and impairment i 2.3 4.9
Amortisation and depreciation of intangibles, property, plant and equipment 31,3233 -13,5 -5.2
Impairment of goodwill and other intangibles - 416
Operating loss -11.2 -51.7
Financial income : 4.1 0.5 1.8
Financial expenses 4.1 -9.6 46
Share of profit in associates 0.0 0.0
Loss before income tax expense -20.3 v -54.5
Income tax expense 5.1 -2.2 -2.6
Loss from continuing operations -22.5 -57.1
Profit/loss from discontinued operations 55 3.3 -13.9
Net loss for the year -19.2 -71.0
Attributable to:

Equity holders of the parent Santa Fe Group Limited -19.2 -71.0
Non-controlling interests 0.0 0.0

SANTA GROUP LIMITED ANNUAL REPORT 2019 PAGE |17
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Consolidated Statement of Comprehensive Income
EURmM 2019 2018
Net loss for the year -19.2 F . -71.0
Other comprehensive income for the year: !
i
Items not reclassifiable to the income statement
Actuarial gains/ (losses), defined benefit obligations 0.0 i 0.6
Taxes | 0.0 : -0.1
Total items not reclassifiable to profit or loss, net of tax | 0.0 ! 0.5
Items reclassifiable to the income statement
Foreign currency translation adjustments, foreign entities ' ! ) 1.7 T 02
Foreign cumrency translation adjustments, transferred to profit from discontinued operations - 6.1
Total items reclassifiable to the income statement, net of tax l 1.7} 5.9
Other comprehensive income, net of tax 1.7 | ’ 6.4
Total comprehensive loss -17.5 -64.6
Total comprehensive income attributable to:
Equity holders of the parent Santa Fe Group Limited - -17.5 - 646
Non-controlling interests 0.0 ' 0.0
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\ SANTA FE
GROUP
Consolidated Balance Sheet - Assets Tt : .
EURmM Note 31.12.2019 31.12.2018
Non-current assets
Intangible assets 3.1 18.5 . 19.0
Property, plant and equipment 3.2 8.8 10.4
Right of use asset 33 ) 19.6 -
Investment in associates . 0.2 0.2
Other investments 0.0 . 04
_Deferred tax » 5.2 ) 0.8 14
Other receivables : ‘ 1.8 0.8
Total non-current assets i 49.7 32.2
Current assets 1"
Inventories 15 1.8
Trade receivables 4.4 40.7 48.0
Contract assets 2.2 6.6 10.6
Other receivables’ 3.4 9.4 8.1
Current tax receivable 0.4 09
Cash and cash equivalents 4.5 1 13.6 ' 204
’ T72.2 89.8
Assets held for sale 3.2 1.7 1.7
Total current assets 73.9 ‘ 91.5
Total assets 123.6 123.7
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Consolidated Balance Sheet — Equity and Liabilities

EURmM Note 31.12.2019 31.12.2018

Equity
Share capital . 1721 1721
Translation reserve 0.2} o -15
' Retained eamnings -177.8 -158.4
SFG' share of equity -5.5-t 12.2
Non-controlling interests 0.0 0.0
Total equity 55 | 12.2
Liabilities
Non-current liabilities ' .
Borrowings 4.3 38.0 . 0.0
Lease liabilities 4.3 : 14.0 28
Shareholder loan 43 4.7 5.6
Deferred tax 5.2 ) 0.5 1.5
Provisions for other liabilities and charges 37 1.3 1.1
Defined benefit obligations 35 0.9 0.9
Total non-current liabilities i 59.4 { 11.9

Current liabilities

Borrowings 43 - 36.8
Lease liabilities 4.3 9.0 0.4
Trade payables 42 37.7 - 396
Contract liabilities 2.2 4.6 5.9
Other liabilities 36 14.2 14.8
Current tax payable 1.5 1.0
Provisions for other liabilities and charges 37 2.7 1.1
Total current liabilities 69.7 99.6
Total liabilities 129.1 111.5
Total equity and liabilities 123.6 123.7
DocuSigned BY: 1o ments were approved by the board of directors on 4 December 2020 and were signed on its behalf by:

a&m* %/}(n

T IB0EIECIDASAES..

Director

Company registered number: 05652020

The notes on pages 23 to 55 form an integral part of these financial statements.
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Consolidated Statement of Changes Equity
SFG's Non-
Share  Translation Retained share of controlling Total
EURm capital reserves eamings equity interests equity
Equity at 1 January 2019 172.1 1.5 -1568.4 12.2 0.0 12.2
Comprehensive income for the period
Loss for the period - - -19.2 -19.2 0.0 -19.2
Other comprehensive income
Foreign currency translation adjustments,
foreign entities - 1.7 - ' 1.7 - ' 1.7
Actuarial gain/(losses), defined benefit obligations reclassified - - 0.0 0.0 - 0.0
Tax on other comprehensive income, reclassified - - 0.0 0.0 - 0.0
Total other comprehensive income 0.0 1.7 0.0 1.7 0.0 1.7
Total other comprehensive income for the period 0.0 1.7 -19.2 -17.56 0.0 7.6
Transactions with the equity holders
Share grant - ) - -0.2 -0.2 - -0.2
Total transactions with the equity holders 0.0 0.0 0.2 -0.2 0.0 -0.2
Equity at 31 December 2019 172.1 0.2 -177.8 -5.5 0.0 -5.5
Equity at 1 January 2018 17241 7.4 -88.0 76.7 0.0 76.7
Comprehensive income for the period
Loss for the period - - -71.0 -71.0 0.0 -71.0
Other comprehensive income
Foreign currency translation adjustments, ’
foreign entities - -0.2 - -0.2 - -0.2
Foreign currency translation adjustments, transferred to profit from
discontinued operations - 6.1 - 6.1 ' - 6.1
Actuarial gain/(losses), defined benefit obligations - - 0.6 0.6 - 0.6
Tax on other comprehensive income - - -0.1 -0.1 - -0.1
Total other comprehensive income 0.0 5.9 0.5 6.4 0.0 6.4
Total other comprehensive income for the period 0.0 5.9 -70.6 -64.6 0.0 -64.6
Transactions with the equity holders
Share grant - - 0.1 0.1 - 0.1
Total transactions with the equity holders 0.0 0.0 0.1 04 0.0 0.1
Equity at 31 December 2018 : 1721 1.5 -158.4 12.2 0.0 12.2

No ordinary dividends are proposed for 2018 and 2019
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Consolidated Cash Flow Statement : .

EURmM Note 31.12.2018 31.12.2018
Cash flows from operating activities {
Operating profit/loss -11.2 -51.7
Adjustment for: |

Depreciation and amortisation and impairment losses 13.4 | 46.8

Other non-cash items 47 0.6 1.0
Gain on divestment of Record Management business 49 0.0 -0.6
Change in working capital 4.8 8.6 | 1.1
Interest paid 6.1 3.2
Interest received ] 0.0 l 0.1
Corporate tax paid -1.4 1 7.8
Net cash flow from operating activities 3.9 -14.1
Cash flows from investing activities .
Investments in intangible assets and property, plant and equipment ) 2.4 4.1
Proceeds from sale of non-current assets ] 0.6 . 0.7
Proceeds from Sale of Records Management activities : 49 0.0 . 16.2
Proceeds from sale of discontinued operations (less restricted cash balances disposed) 5.5 0.0 -0.5
Change in non-current investments 0.0 0.6

[
Net cash flow from investing activities -1.8 i 129
" . t

Net cash flow from operating and investing activities 2114 -1.2
Cash flows from financing activities :
Proceeds from borrowings 43 1 0.0 38.9
Repayment of borrowings . . -0.4 -26.9
Capitalised financing and lega! expenses 03¢ . -2.2
Repayment of lease liabilities -7.9 0.0
Repayment of shareholder loan ) -0.9 -1.8
Net cash flow from financing activities -9.5 ‘ 8.0
Net cash flow from discontinued operations 5.5 0.0 <51
Changes in cash and cash equivalents - -7.4 ) 1.7
Cash and cash equivalents at beginning of year, continuing operations 20.4 18.0
Cash and cash equivalents at beginning of year presented as discontinued operations . 00 0.7
Translation adjustments of cash and cash equivalents 0.6 0.0
Cash and cash equivalents at end of year 45 13.6 . 20.4
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Consolidated Notes

1. Basis of preparation of the consolidated financial statement

The consolidated financial statements of the Santa Fe Group Limited for 2019 are prepared in
accordance with International Financial Reporting Standards (IFRS) as adopted by the EU and UK
disclosure requirements for limited companies.

1.1 General information

The Santa Fe Group Limited (the Company) and its subsidiaries (together the Santa Fe Group or the Group) own minority
shareholdings in three different companies.

The Company is a Private limited liability company incorporated and domiciled in UK. The address of its registered office is
Central Way (Park Royal) London, NW10 7XW, United Kingdom.

The annual report comprises both consolidated financial statements and separate Parent Company financial statements.

Santa Fe Group Ltd. has provided a guarantee for the purposes of exemption from audit of the individual company account
under section 479 (2)(a) of the Companies Act 2006 for the following company: Santa Fe Europe Limited (Company Regis-
tration No. 03788202).

The Group financial statements have been prepared and approved by the directors in accordance with International Financial
Reporting Standards as adopted by the EU (“Adopted IFRSs"). The Company has elected to prepare its parent company
financial statements in accordance with FRS 102; these are presented on pages 57 to 72.

The financial statements are presented in EUR million unless otherwise stated.

The Group’s subsidiaries of the Parent company are listed in separate section in the Parent Financial Statements. Please
refer to page 72

1.2 Changes in accounting policies and estimates

The Group has adopted the IFRS standards and amendments that are effective from 1 January 2019.
Implementation of these standards and amendments do not have a material effect on the Group’s financial statements and
are not expected to have any significant future impact.

Due to the transition methods chosen by the Group in applying these standards, comparative information throughout these
financial statements has not been restated to reflect the requirements of the new standards, except for separately presenting
impairment loss on trade receivables and contract assets.

Of the new standards and amendments implemented in 2019 the most significant are as follows:

IFRIC 23
Uncertainty over income tax treatments clarifies the accounting for uncertainties in income taxes

IFRS 16 Leases
The Group initially applied IFRS 16 Leases from 1 January 2019. A number of other new standards are also effective from
1 January 2019 but they do not have a material effect on the Group’s financial statements.

The Group applied IFRS 16 using the modified retrospective approach, under which the cumulative effect of initial application
is recognised in retained earnings at 1 January 2019. Accordingly, the comparative information presented for 2018 is not
restated —i.e. it is presented, as previously reported, under IAS 17 and related interpretations. The details of the changes in
accounting policies are disclosed below. Additionally, the disclosure requirements in IFRS 16 have not generally been ap-
plied to comparative information.
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A. Definition of a lease

Previously, the Group determined at contract inception whether an arrangement was or contained a lease under IFRIC 4
Determining whether an Arrangement contains a Lease. The Group now assesses whether a contract is or contains a lease
based on the definition of a lease, as explained in Note 3.3.

On transition to IFRS 16, the Group elected to apply the practical expedient to grandfather the assessment of which trans-
actions are leases. The Group applied IFRS 16 only to contracts that were previously identified as leases. Contracts that
were not identified as leases under IAS 17 and IFRIC 4 were not reassessed for whether there is a lease under IFRS 16.
Therefore, the definition of a lease under IFRS 16 was applied only to contracts entered into or changed on or after 1 January
2019.

B. As alessee

As a lessee, the Group leases many assets including property, vehicles and IT equipment. The Group previously classified
leases as operating or finance leases based on its assessment of whether the lease transferred significantly all of the risks
and rewards incidental to ownership of the underlying asset to the Group. Under IFRS 16, the Group recognises right-of-use
assets and lease liabilities for most of these leases — i.e. these leases are on-balance sheet.

At commencement or on modification of a contract that contains a iease component, the Group allocates the consideration
in the contract to each lease component on the basis of its relative stand-alone price.

However, for leases of property the Group has elected not to separate non-lease components and account for the lease and
associated non-lease components as a single lease component.

Leases classified as operating leases under IAS 17

Previously, the Group classified property leases as operating leases under IAS 17. On transition, for these leases, lease
liabilities were measured at the present value of the remaining lease payments, discounted at the Group's incremental bor-
rowing rate as at 1 January 2019 (see Note C(i) below). Right-of-use assets are measured at either:

+ their carrying amount as if IFRS 16 had been applied since the commencement date, discounted using the
Group's incremental borrowing rate at the date of initial application: the Croup applied this approach to its largest
property lease; or

 an amount equal to the lease liability, adjusted by the amount of any prepaid or accrued lease payments: the
Group applied this approach to all other leases.

The Group has tested its right-of-use assets for impairment on the date of transition and has concluded that there is no
indication that the right-of-use assets are impaired.

C. Impact on financial statements
Impact on transition

On transition to IFRS 16, the Group recognised additional right-of-use assets and additional lease liabilities, recognising the
difference in retained earnings.

The impact on transition is summarised below: EURmM
Right-of-use assets — property, plant and equipment 26.3
Prepaid rent at transition 0.6
Lease liabilities 25.7
Retained earnings 0.0

When measuring lease liabilities for leases that were classified as operating leases, the Group discounted lease payments
using its incremental borrowing rate at 1 January 2019. The weighted- average rate applied is around 7.2%.
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The operating lease commitments under 1AS 17 at 31 December 2018, as disclosed in the Annual Report and lease liabilities
recognised in the opening balance at 1 January 2019 in accordance with IFRS 16 can be specified as follows:

The impact on transition related to lease liabilities: ' EURm
Operating lease commitments (not discounted) disclosed in the notes at 31 December 2018 27.2
Commitments not part of the notes 31 December 2018 and other adjustments 2.0
Undiscounted lease liability ) 29.2
Discounting effect -3.7
Lease liability recognised at 1 January 2019 25.5

1.3 Consolidated financial statements

Subsidiaries
Subsidiaries are entities over which the Santa Fe Group Limited has control.

The Santa Fe Group Limited has control over an entity, when the Group is exposed to or has rights to variable returns from
its involvement in the entity and has the ability to affect those returns through its power over the entity. Only potential
voting rights that are considered to be substantive at the balance sheet date are included in the control assessment.
Subsidiaries are fully consolidated from the date on which control is transferred to the Santa Fe Group Limited. They are
deconsolidated from the date on which control ceases. Intercompany transactions, balances and unreallsed gains on
transactions between consolidated companies are eliminated.

1.4 Foreign currency translation

Items included in the financial statements of each of the Santa Fe Group Limited's entities are measured using the currency
of the primary economic environment in which the entity operates (‘functional currency’). The Santa Fe Group Limited is a
privately owned Group, and the consolidated financial statements are presented in EUR (‘presentation currency’) representing
the predominant functional currency within Santa Fe Group Limited.

Transactions and balances

Foreign currency transactions are translated into the functional currency using the exchange rates prevailing at the dates of
the transactions. Foreign currency translation adjustments resulting from the settlement of such transactions and from the
translation at year-end exchange rates of monetary assets and liabilities denominated in foreign currencies are recognised in
the income statement.

Santa Fe Group Limited companies
The items of the income statements and balance sheets of foreign subsidiaries with a functional currency other than EUR are
translated into the presentation currency as follows:

(i) assets and liabilities are translated at the closing rate at the date of the balance sheet;
(i) income and expenses are translated at the rate of the transaction date or at an approximate average rate; and
(i) all resulting foreign currency translation adjustments are recognised as a separate component of equity.

Foreign currency translation adjustments of a loan or payable to subsidiaries which are neither planned nor likely to be settled
in the foreseeable future and which are therefore considered to form part of the net investment in the subsidiary are recognised
directly in other comprehensive income.

When a foreign operation is disposed or a significant capital reduction in a foreign operation is effected, the Santa Fe Group
Limited's share of accumulated foreign exchange adjustments are recycled from other comprehensive income and recognised
in the income statement as part of the gain or loss on the sale.

Goodwill arising on the acquisition of a foreign entity is treated as an asset of the foreign entity and translated at the foreign
exchange rate at the balance sheet date.

1.5 New Accounting Regulation

A number of new standards are effective in the financial year beginning on or after 1 January 2019 and earlier applications is
permitted; however, the Group has not early adopted the new or amended standards in preparing these consolidated financial
statements.
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The following amended standards are interpretations are not expected to have a significant impact on the Group’s consolidated
financial statements.

a) Amendment to references to conceptual framework in IFRS standards.
b) Definition of a Business (Amendments to IFRS 3).
c) Definition of Materials (Amendments to IAS 1 and IAS 8).

1.6 Significant Accounting Estimates and Judgements

In connection with the preparation of the consolidated financial statements, Management has made accounting estimates and
judgements affecting the assets and liabilities reported at the balance sheet date as well as the income and expenses reported
for the financial period.

Management continuously reassesses these estimates and judgements based on a number of factors in the given circum-
stances.

Significant accounting estimates and judgements considered material in the preparation and understanding of the consoli-
dated financial statements are listed below and described in more detail in the relevant notes:

Revenue (note 2.2)

Special items (note 2.8)

impairment testing (note 3.1)

Right of use assets (note 3.3)

Contingent liabilities and uncertain tax positions (note 5.6)

1.7 Going Concern

Notwithstanding net liabilities of €5.5m as at 31 December 2019 and a loss for the year of €19.2m, the financial statements
have been prepared on a going concern basis which the directors consider to be appropriate for the following reasons.

The directors have prepared cash flow forecasts for the period to 31 December 2021. In preparing those forecasts they have
considered the most likely impacts of Covid-19. Specifically, they have considered a severe but plausible downside scenario
in which the reduced leve! of revenues during 2020 continue at that level until 31 December 2021. The forecast also takes
into account the cost mitigation actions taken which are in the Group’s control.

The Group forecasts are dependent on continued access to the loan of €38m with Proventus Capital Partners. The loan has
a maturity date of 31 December 2023 with no repayments due until 31 December 2023. This loan includes financial covenants
related to a rolling 12 month EBITDA requirement measured quarterly from 31 December 2020 and a minimum cash require-
ment measured monthly from 1 January 2020. The Group's base case forecast shows an expected breach of the EBITDA
covenant at 31 December 2020 and 31 March 2021 with no subsequent breaches anticipated. The cash covenant is not
expected to be breached in the base case forecast. In the severe but plausible downside scenario, the EBITDA covenant is
expected to be breached at each measurement date over the forecast period with the cash covenant expected to be breached
from April 2021 until the end of the forecast period.

The forecast also includes a second loan with Proventus Capital Partners of €6m which is due to be repaid in March 2021.
The directors are currently in advanced discussions around the divestment of one of the Groups warehouses in China as well
as other options which should provide the group with additional liquidity in the first quarter of 2021. Whilst there is no certainty
that the divestment will happen prior to the loan instalment being due, the base case cash flow forecasts demonstrate sufficient
liquidity to repay the loan should the warehouse divestment not occur. A cash deficit would occur in the severe but plausible
downside scenario should the divestment not occur. However, the Group’s resuits for FY20 are currently in fine with the base
casc sccnario and the Group also continues to work on further cost reductions which should further enhance the Group's
liquidity both in Q1 2021 and throughout the rest of the year.

At no point during the forecast period does the base case scenario anticipate that the Group will not have sufficient liquidity to
continue to trade. The severe but plausible downside scenario only results in a liquidity deficit should the divestment of the
warehouse in China not complete prior to the €6m loan repayment becoming due. If this scenario should arise, there are
further options that management can take to secure additional liquidity as discussed above.

The directors have discussed the anticipated covenant breaches, required covenant waivers and €6m loan repayment due in
March 2021 with Proventus Capital Partners (the Group’s loan provider) and consequently they are confident that Proventus
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Capital Partners will continue to support the Group as they have done in the past. This is further supported by the agreement
from Proventus Capital Partners to convert up to €15 million of the €38m loan into share capital before 31 December 2020 as
is explained in note 19 to the financial statements.

Business Activity in the Group’s markets during the Covid-19 crisis has progressed differently according to the severity of the
impacts in each geography and the speed with which countries have controlled the virus. Correspondingly some of the Asian
markets are rebounding quicker than those in Europe, with the Asian moving business seeing activity levels that are only
slightly behind 2019. Whilst a lot of this activity is being driven by repatriations from organisations who are bringing workers
back to Europe or individuals who are choosing to relocate, this trend is continuing to keep activity levels in the moving busi-
ness trending quite close to 2019 levels. Conversely activities in the Relocation Services business have been slower to
improve, however the Group does see discernible improvements in trading within each segment of the Relocation Services
business.

Supported by strong cash and working capital management measures, as well as the continued backing of Proventus Capital
Partners, the directors believe that it remains appropriate to prepare the financial statements on a going concern basis. How-
ever, these circumstances outlined above (the forecast EBITDA covenant breaches in December 2020 and March 2021, ability
to repay the €6m loan due in March 2021 and breaches of the cash covenant from April 2021) represent material uncertainties
that may cast significant doubt on the Group’s ability to continue as a going concern and, therefore, to continue realising its
assets and discharging its liabilities in the normal course of business. The financial statements do not include any adjustments
that would result from the basis of preparation being inappropriate.
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The section provides a description of consolidated operating profit including special items.

2. Result for the year

2.1 Operating Segments

Accounting policies

The presentation of operating segments for the Santa Fe Group reflects the Group’s regional management structure (Europe,
Asia and Americas) in line with the internal management reporting.

Information about operating segments is provided in accordahce with the Group's accounting policies.

Segment revenue and cost and segment assets and liabilities comprise items which are directly attributable to the individual
segment and certain allocated items. Corporate and unallocated activities primarily comprise corporate and administrative
‘Group functions in the Parent company, non-core and dormant entities or other investments expected to be divested or
entities awaiting liquidation. Reconciliation items in “Parent and unallocated activities” are primarily related to corporate costs
.and corporate assets including cash and cash equivalents held by the Santa Fe Group Parent company.

Parent and
Santa Fe unallocated
Group (Re- activities and
portable seg- | other elimina- Santa Fe
Europe Asia Americas ment) tions Group
EURmM 2019 2018 2019 2018 2019 2018 | 2018 2018 2019 2018 2019 2018
! : ' |
Income statement R !
Total revenue 135.7 1511 83.2 97.2 109 9.8 | 229.8 258.1 0.0 -1.3 229.8 256.8
Intemal revenue 17.8 20.9 , 16.0 20.9 . 2.5 2.1 36.3 43.9 00 . -3 36.3 42.6
. 1 .
External revenue 1179 130.2 ) 67.2 763 . 84 7.7 | 1935 2142 00: 0.0 | 1935 - 214.2
Operating profit before amortisation, :
depreciation and special items i
(EBITDA) 341 14 58 30. 05 0.3 8.4 1.3 0.3 1.6 8.7 0.3
Special items, net 26 35 -1.1 18 0.1 06| -38 47| -28 0.1 64 46
Amortisation and depreciation 5.6 19 . 5.1 09 0.2 0.0 10.9 238 26 : 2.4 13.5 52
Impairment 0.0 416 . 0.0 00 . 00 . 00 0.0 41.6 0.0 0.0 0.0 41.6
Reportable segment operating i :
profit/loss (EBIT) -5.1 484 . 04 0.3 -0.8 0.3 £3 478 4.9 3.9 | 112 @ 517
Financials, net 0.7 -08 ' -14 20 - 0.0 0.0 2.1 1.2 -7.0 4.0 -9.1 -2.8
Share of profit from associates 0.0 0.0 & 0.0 0.0 - 0.0 0.0 0.0 0.0 0.0 - 0.0 0.0 0.0
Profit/loss before tax -5.8 492 1 1.8 230 0.8 - 0.3 84 46.6 419 7.9 -20.3 -54.6
Income tax expense 1.1 0.7 . 1.0 1.7 01 0.0 2.2 24 0.0 0.2 2.2 2.6
b H
Reportable segment profitloss 6.9 -49.9 ‘x 2.8 . 06 : 09 0.3 -10.6 -49.0 -11.9 -8.1 -22.5 -87.1
Discontinued operations i 3.3 -13.9
Net profit/loss for the year 6.9 49.9 -2.8 06 ' 0.9 0.3 -10.6 -49.0 -11.9 8.1 -19.2 -71.0
J -
Balance sheet ;i
Segment assets, continuing operations 656 @ 63.6 1 427 442 ! 2.7 3.7 | 1110 1115 12,6 122 | 1236 1237
Addition to intangible assets and PPE 16.7 05 . 123 0.6 0.4 0.0 29.4 1.1 1.9 3.1 31.3 4.2
Investment in associates 0.0 00 00 00, 00 00 0.0 0.0 0.2 0.2 0.2 0.2
Segment liabilities, continuing operations 55.0 44.2 ;264 204 16 . 31 83.0 67.7 46.1 43.8 | 1291 1115
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External revenue Non-current assets !

EURm 2019 2018 2019 2018
R 1 +

United Kingdom 18.0 26.3 E 2.8 0.6
Germany . 27.4 284 ! 35 07
Hong Kong 14.6 ) 14.7 } 13.6 10.5
France ! 28.4 28.0 i 6.6 6.5
China 11.4 143 ! 13 0.5
Singapore 116 12.4 ! 0.9 0.3
Other countries and unallocated non-current assets 1 82.1 90.1 ! 20.2 11.8
Total operating segments : 193.5 | 214.2 ¢ 4891 . 30.9

1 Excluding deferred tax
2.2 Revenue recognition

Accounting policies

Revenue

Revenue from services delivered is recognised over-time following the satisfaction of various milestones as the performance
obligation is fulfilled towards the customer. The main services comprise Moving, Relocation Management and Storage ser-
vices as described in the following.

Moving

The components of the service typically comprise: packing at origin (including arranging the move with the customer in detail,
etc.), freight and delivery at destination as well as shipment protection. Moving services are characterised by longer delivery
times depending on destination typically spanning over several weeks and sometimes even months.

Relocation Management

Relocation Management services includes services for home finding, obtaining visas, orientation, settling in, school search,
tenancy management, language and cultural training etc. Relocation Management services are characterised by shorter
delivery times. o

Storage

This service includes storage of assignees belongings in warehouses either related to goods in transit or long term storage.
Revenue from services delivered are recognised based on the price specified in the contract with the customer or in terms
of moving services dependent on the volume, value etc. of goods moved. As a practical expedient, management has elected
to recognise revenue based on the amount invoiced to the customer since this amount corresponds directly with the value
to the customer of the entity’s performance completed to date.-Revenue is measured exciuding VAT and other tax collected
on behalf of third parties, and any discounts are offset against the revenue. Incremental costs of obtalnmg a contract with a

ustomer aro recegniced as an expense when ineurred due to the short delivery times.

Contract balances
The following table provides information about receivables, contract assets and contract liabilities from contracts with cus-

tomers.
EURmM 2019 2018
Receivables, which are included in trade receivables ' 40.7 48.0
Contract assets 6.6 10.6
Contract liabilities i 4.6 5.9

Contract assets includes accrued revenue and other related services in progress at 31 December 2019. Contract assets
are recognised when a sales transaction fulfils the criteria for revenue recognition but no final invoice has yet been issued
to the customer for the services delivered. Contract liabilities relates to advance consideration received from customers
where the customer has been invoiced in advance for the move. The amount of EUR 5.9m recognised in contract liabilities
at the beginning of the period has been recognised as revenue for the period ended 31 December 2019.
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Significant accounting estimates

The Group operates globally with revenue and associated cost consisting of a large number of contracts with both compa-
nies and individuals.

The Group's revenue streams are divided into the following business lines; Moving Services, Relocation Management Ser-
vices and Storage.

The Group applies the “as invoiced" practical expedient for recognising revenue from most of its services, however, when
the individual jobs performed by Santa Fe Group span over several weeks or sometimes even months, significant account-
ing estimates are made regarding services in progress at the close of the accounting period where cut-off criteria have
been established to ensure revenue and costs are matched and recorded in the correct period. For open jobs, revenue
and cost are based on accruals supported by system-generated reports and contain an element of estimation. Subsequent
follow-up against actual invoicing is continuously performed.

2.3 Direct costs

Accounting policies .
Direct cost comprise costs incurred to generate the revenue for the year, including subcontracted services, packaging ma-

terials, transportation and freight as well as expenses related to operation of warehouses and vehicles including mainte-
nance.

2.4 Other External Expenses
Accounting policies

Other external expenses comprise of expenses for advertising and marketing expenses, IT, travelling and communications,
as well as operation of motor vehicles, office expenses and other selling costs and administrative expenses.
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Staff cost include wages and salaries, pensions, social security cost and other staff cost. Staff cost are recognised in the
financial year in which the employee renders the related service. Cost related to long term employee benefits, e.g. share-

based payments, are recognised in.the period to which they relate.

. 2019 2018
Salaries and wages to employees 56.5 61.7
Salaries to the Directors of the Parent Company 08 1.2
Equity - settled share based payment transactions, employees -0.2 0.0
Equity - settled share-based payment transactions Directors of the Parent company 0.0 0.1
Pension, defined contribution schemes 1.6 1.7
Pension, defined benefit schemes 0.2 -0.1
Social security costs 7.7 8.9
Other staff expenses 3.8 5.1
Total staff costs including special items ’ 70.4 786
of which special items { -3.7 -3.1
!
Total staff costs i 66.7 75.5
Of which compensation to Directors of the Parent Company ’
Salaries and other short-term employee benefits l ’ 08 1.2
Directors salary within special items 0.3
Equity-settled share-based payment J - 0.1
Amounts paid to third parties in respect of directors’ services 0.3 0.0
Total ; 14 1.3

Employment contracts for members of the Executive Board contain terms and conditions that are common to those of their

peers in companies within industry - including terms of notice and non-competition clauses.

Number of employees 2019 2018
Santa Fe Group Limited Group average {’ 1,808 2,019
Santa Fe Group Limited Group, end period i 1,646 1,974

2.6 Other Operating Income

Accounting policies

Other operating income comprise items of a secondary nature to the Santa Fe Group Limited Group's main actmty mcludmg
rental income, management service fee and gains on the sale of intangible assets and property, plant and equipment.

EURmM 2019 2018
Profit on sale of fixed assets 0.4 0.5
Rental income 0.6 0.7
Other | 1.7. 0.7
Total i 2.7 | 1.9
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2.7 Other Operating Expenses
‘Accounting policies R

iOther operating income comprise items of a secondary nature to the Santa Fe Group lelted Group's main activity, mclud-
ing losses on the sale of intangible assets and property, plant and equment

EURmM 2019 2018
Loss on sale of fixed assets d 0.1 { 0.0
Other | 0.1 0.2
Total ! 0.2} 0.2

2.8 Special ltems

Accounting policies

.Special items include significant income and expenses that cannot be attributed directly to the Group's ordinary operating
activities. .

Special items include restructuring costs associated with major organisational changes within.the Santa Fe Group Limited
Group including fundamental structural, procedural and managerial recrganisations, restructuring cost relating to acquisi- -
tion and divestment of enterprises and major gains or losses arising from disposals of assets that have a material effect in
the reporting period and other significant non-recurring items.

Significant accounting estimates

In the classification of special items, a high level of Management attention is applied to ensure that only exceptional items
not associated with the ordinary operations of the Group are included.

EURmM ' ] 2019 I° 2018
— |
Restructuring related costs 51 | 2.4
Provision related to legal matters 08 I 0.0
Warehouse related restructuring costs 0.3} 0.2
Divestment related costs 02§, 0.0
Cost related to Merger and Acquisition 0.0 1.3
Germany restructuring costs 0.0 l 1.1
Transition cost, Manila Service Centre 0.0, 0.1
Gain on divestment of Records Management 0.0 i . -0.5
Total | 6.4 | 4.6

Spedial items, EUR -8.4m in total (EUR -4.6m), include saverance pay as well as other staff costs of EUR -3.7m (EUR -3.1m) as further detailed above.
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This section covers the operating assets and related liabilities that form the basis
for Santa Fe Group Limited’s activities.

3. Operating Assets and Liabilities

3.1 Intangible Assets

Accounting policies .
Amortisation for the year are recognised in the Income Statement based on the amortisation profiles determined for the intan-
gible assets and detailed by category below.

Goodwill

In connection with the acquisition of subsidiaries, goodwill is determined in accordance with the acquisition method. Goodwill.
is measured at cost less accumulated impairment losses. Goodwill is allocated to cash generating units for the purpose of
impairment testing. Each of those cash generating units represents the investment of the business segments in each region
of operation.

Goodwill and assets with indefinite useful lives are subject to annual impairment tests. Other non-current assets are tested
for impairment when there is an indication that the carrying amount may not be recoverable. An impairment loss is recognised
for the amount by which the asset's carrying amount exceeds its recoverable amount. The recoverable amount is the higher
of an asset's fair value less costs to sell and value in use. For the purpose of assessing impairment, assets are grouped at
the lowest levels for which there are separately identifiable cash flows (cash-generating units).

Brands, trademarks and licences
Brands, trademarks and licences with a definite useful life are measured at cost less accumulated amortisation and impair-
ment losses. Amortisation is provided on a straight-line basis over the estimated useful lives of the assets.

Trademarks with an indefinite useful life are not amortised but tested annually for impairment.

Software
The cost of acquired software licences comprises of the cost incurred to acquire and bring to use the specific software.
These costs are amortised over their estimated useful lives on a straight-line basis.

Costs that are directly associated with the production of identifiable and unique software products controlled by Santa Fe
Group Limited, and that will probably generate economic benefits are recognised as intangible assets. Such software devel-
opment cost are amortised over their estimated useful lives.

Trademarks with finite useful life Max. 20 years depending on the strength of the trademark and expected use
Software etc. 3-5years

None-compete agreements Max. 5 years depending on contractual terms

Supplier contracts Max. 5 years depending on contractual terms

Customer relationships 3-15 years depending on customer loyalty track record

Significant accounting estimates

The Santa Fe Group carries out impairment tests of goodwill and trademarks with an indefinite useful life once a year and of
non-current assets in general when events or other circumstances indicate impairment. In recent years, the Group has rec-
ognised significant impairment losses refated to goodwili and trademarks. In connection with the impairment testing, Man-
agement makes significant estimates when determining various assumptions, including expectations for future cash flows,
discount factors and future growth rates. The sensitivity to changes in the above assumptions may in the aggregate and in-
dividually be considerable.
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Goodwill  Trademarks _ Software Other Total
2019
Cost: . - e RETR PR
01.01. 49.1 26.8 15.2 7.2 98.3
Translation adjustments 0.3 0.0 0.0 0.1 0.4
Additions 0.0 0.0 1.9 0.0 1.9
Reclassification 0.0 0.0 -0.2 0.0 -0.2
31.12. a4 B I T AL I eI T B
Amortisation/impairment: |
01.01. 39.1 26.8 6.2 7.2 79.3
Translation adjustments 0.0 0.0 0.1 0.1 0.2
Amortisation for the year, continuing operations 0.0 0.0 2.6 0.0 2.6
Reclassificatioils _ R 0.0 TVE 0.0 T e S ey e 0,2
31,12, R R Y N & e & S I R
Carrying amount 31.12. o R N T Y AR T T
Goodwill'  Trademarks _ Software Other' Total
2018
Cost:
01.01. 81.6 459 137 11.6 152.8
Translation adjustment -1.8 -1.0 0.1 -0.2 -29
Additions 0.0 0.0 3.2 0.0 3.2
Disposals, discontinued operations (Santa Fe Australia) -30.7 -18.1 -1.8 4.2 -54.8
31.12. 491 26.8 15.2 7.2 98.3
Amortisation/impairment:
01.01. 325 459 54 8.5 923
Translation adjustments -1.8 -1.0 0.2 -0.2 -2.8
Impaimment for the year 39.1 0.0 0.0 25 416
Amortisation for the year, continuing operations 0.0 0.0 21 0.6 27
Amortisation for the year, discontinuing operations (Santa Fe Austratia) 0.0 0.0 0.3 0.0 0.3
Disposals, discontinued operations (Santa Fe Australia) -30.7 -18.1 -1.8 4.2 -54.8
31.12. 39.1 26.8 6.2 7.2 79.3
Carrying amount 31.12. 10.0 0.0 9.0 0.0 19.0

* The carvying amount of goodwill (EUR 39.1m) and other intangible assets of EUR 2.5m, related to customer refationships from the acquisition of Interdean, was written off 31 December

2018

Impairment assessment of cash-generating units.

At 31 December 2019 Management completed the annual impairment testing of cash generating units to which goodwill is
allocated. The impairment testing was done in Q2 2020 based on the budgets and business plans approved by the Board of
Directors as well as other assumptions adjusted as required to comply with IAS 36.

The carrying amount of goodwill and trademarks in the Group is attributable to the following cash-generating units.

Trademarks Goodwill
2019 2018 2019 2018
i [
Acquisition: Country: '
Santa Fe Asia' Asia - - 10.3 ¢ 10.0
interdean Intemational Relocation Group? EMEA - ! - - -
Total 0.0 ° 0.0 10.3 . 10.0

116 countries across Asia
2 35 countries across Europe (induding Russia) and Central Asia

When performing impairment tests of cash-generating units, the recoverable amount calculated as the discounted value of
expected future cash flows (value in use) is compared to the carrying amount of each of the cash-generating units.
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For all cash-generating units, the key parameters are revenue, margins, working capital requirements, capital expenditures
as well as assumptions of growth. The cash flows are based on budgets and business plans and cover the next five years.
Projections for subsequent years (terminal value) are based on general market expectations and risks including general
expectations of growth for the cash-generating units. The discount rates used to calculate the recoverable amount is the
Group's internal WACC rate computed before and after tax and reflects specific risks relating to the businesses and underly-
ing cash flows.

Impairment of trademarks and other intangibles .
The value in use calculation carried out 31 December 2019 did not result in any further ompalrment of the remaining goodwill
in the Group.

For Asia the revenue is expected to decline during 2020 being severely impacted by Covid19. Growth is expected to return
in 2021 and onwards following the significant market decline during 2020. Given the revenue decline during 2020, the reve-
nue growth (CARG) in the forecast period is expected to increase by 2.4% and is expecting to rebound in 2021 and to stabi-
lise in the subsequent years.

EBITDA before special item margins are assumed to gradually improve from the very low 2019 levels in the remaining fore-
cast period to the levels assumed in the terminal period of 1.0% primarily driven by changed mix towards a higher share of
relocation services (higher margin) combined with efficiency and cost saving initiatives. Cost saving initiatives relates to the
use of warehouses in cheaper locations/countries, including securing a higher utilisation of warehouses as well as driving
towards a more asset light business model with increased flexibility to adapt to changes in the market.

Working capital is assumed to slightly decrease in 2020, which is linked to the continued effort to reduce overdue receiva-
bles following improved collection processes.

Capital expenditure (maintenance) is assumed to be lower than the annual depreciation due to a cautious Capex budget
and the ambition to pursue a more asset light business model. However, the different technology improvements wili result in
additional capital expenditures during the forecast period, which have been anticipated in the forecast through increased
management charges into the Cash Generating Unit (CGU).

Growth in the terminal period is unchanged from 2018.

Discount rates are based on the Group’s internal WACC rate (determined using the Capital Asset Pricing Model) at year-end
adjusted by a region-specific risk premium to reflect uncertainty related to projected revenue and earnings growth in light of
recent years' track record for the cash-generating units.

At 31 December 2018, the value in use calculation showed an impairment loss related to the goodwill in Interdean in the
amount of EUR 39.1m and customer relations in the amount of EUR 2.8m (in addition to EUR 26.4m recognised 2014 re-
lated to the Interdean trademark). The impairment loss has been recognised in the income statement in a separate line in
2018 and the Interdean goodwill and customer relations have thereby been fully impaired. As at 31 December 2018 the car-
rying value of goodwill, trademark and other intangibles related to the Interdean acquisition was EUR 0.0m.

EBITDA margin
Revenue (CAGR) in the terminal Growth in the Discount rates Discount rates
Key assumptions® 2020-2024 (%) period (%) * terminal period (%) before tax (%) after tax (%)
2019 2018 2019 2018 2019 2018 2018 2018 2019 2018
r -
Santa Fe Asia ' Asia 24 45 ] 7.2 ' 7.9 I 1.0 1.0 ; 13.4 i 133 l 10.7 10.7
Interdean Intemational Retocation Group? EMEA - 0.7 1 0.5 . - 1.0 l - 22.2 - 11.4

116 countries across Asia
2 35 countries across Europe (induding Russia) and Central Asia
3 The key assumptions applied in the impairment tests are used for accounting purposes and should not be considered as forward-ooking statement.

Sensitivity test

In 2019, revenue in Asia decreased by 12 per cent in local currencies, however earnings and EBITDA margins declined by
-1.2 percentage points due to pressure on earnings. At 31 December 2019, the recoverable amount of the cash-generating
unit exceeds its carrying amount (including goodwill) by EUR 13m (2018: EUR 32m). The decrease in the recoverable
amount is primarily due to lower activity level combined with pressure on the profitability within the CGU. Sensitivity tests
show that the allowed decline for the EBITDA margin is 2.0 percentage points in each year of the forecast (2021-2024) and
terminal period, before the recoverable amount of the cash-generating unit equals its carrying amount (including goodwill) all
other things being equal.

A reasonably possible change in the other key assumptions applied for Asia will not result in an impairment.
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3.2 Property, Plant and Equipment

Accounting policies

‘Property, plant and equipment are measured at cost less accumulated depreciation and impairment losses. Cost includes
‘expenditure that is directly attributable to the acquisition of the items.

Subsequent cost is included in the asset’s carrying amount or recogniscd as a separatc assct when it is-probable that future
economic benefits associated with the item will flow to Santa Fe Group Limited, and the cost of the item can be measured
reliably.

Depreciation for the year are recognised in the Income Statement based on the depreciation profiles determined for the assets.
Land is not depreciated. Depreciation on other assets are provided on a straight-line basis over their estimated useful lives,

as follows:

Buildings . 20-30 years
Plant, etc. _ ’ ) 20-30 years
Other installations ’ 3-15 years
1T equipment ' s 3years

The cost of an asset is divided into separate components which are depreciated separately if their useful lives differ. The
assets’ residual values and useful lives are reviewed and adjusted annually if appropriate

Assets held for sale

Assets, which according to the Santa Fe Group Limited strategic plan are to be sold, are classified as assets held for sale
when their carrying amount is primarily expected to be realised in connection W|th a sale within 12 months. Such assets and
‘related liabilities are presented separately in the balance sheet. . :

Other as-
sets, instal-
Land and lations, IT Trucks,
‘ buildings equipment vehicles

EURmM etc. etc. etc. Total

\
2019 :
Cost: 1
01.01. - 76 13.4 58 26.8 ¢
Translation adjustment : 0.0 0.3 0.2 05!
Additions for the year - 0.1 0.5 0.0 06 |
Disposals for the year -0.1 -0.4 -1.4 -1.9 §
Reclassifications 0.0 0.5 1.0 1.5 §
31.12. . 76 14.3 5.6 275!
Depreciation/Impairment: .
01.01. 2.3 9.8 4.3 16.4 ;
Translation adjustment -0.1 0.2 0.2 03 .
Depreciation for the year 0.3 1.3 0.4 20 |
Disposals 0.0 0.4 11 15 ;
Reclassifications | 0.0 0.5 1.0 1.5 "
31.12. i 25 11.4 4.8 18.7 |
Carrying amount 31.12. | 5.1 2.9 0.8 88 '

The Santa Fe Group was at 31 December 2019/18 not contractually committed to any future investments related to property, plant and equipment.
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. . Other as-
) sets, instal-
Land and lations, IT
buildings equipment  Trucks, ve-
EURm etc. etc. hicles etc. Total
2018
Cost:
01.01. 8.2 15.3 126 36.1
Translation adjustment 0.0 0.0 -03 -0.3
Additions 04 0.8 0.2 1.4
Disposals 0.0 -1.0 3.3 T 43
Disposals, divestment RM (Portugal) 0.0 -0.4 0.0 -0.4
Disposal, discontinued operations -1.0 -1.3 -3.4 5.7
31.12. 7.6 134 5.8 26.8
Depreciation/lImpairment:
01.01. 23 10.3 8.2 20.8
Translation adjustment 0.0 0.0 -0.2 -0.2
Depreciation for the year, continuing operations 0.3 1.6 0.6 2.5
Depreciation for the year, discontinuing operations (Santa Fe Australia) 0.2 0.0 0.5 0.7
Disposals 0.0 -0.9 . =31 4.0
Disposals, divestment RM (Portugal) 0.0 -0.3 0.0 . 03
Disposals, discontinued operations -0.5 -0.9 -1.7 -3.1
31.12. 2.3 9.8 4.3° 16.4
Carrying amount 31.12. 53 3.6 1.5 10.4
Carrying amount of financial leases 5.0 0.7 0.5 6.2

Assets held for sale

A warehouse in Beijing was reclassified to assets held for sale end of 2017 following the divested Record Management
activities in China which was not finally closed as at 31 December 2017. Final negotiations are ongoing and the expectation
is that the transaction can be closed during 2020 and consequently the carrying amount of the Beijing warehouse, amounting
to EUR 1.6m, has continued to be classified as asset held for sale at the balance sheet date.

3 3 Rrght-of—Use Asset (Leases)

Accountrng pollcres : o

The Santa Fe Group leases various assets pnmanly warehouses and off ice bulldmgs but also vehlcles etc. The |eases have
varying terms, clauses and rights under normal.industry practice. Upon initial recognition, the right-of-use asset is measured.
at-cost corresponding to the. lease liability:recognised, adjusted for any lease- prepayments or. incentives received. The lease:
terms may include options to extend or terminate the-lease. Such optlons are only mcluded in the Iease term when itis
-reasonably certain that the Iease wrll be extended. C i . -1

The lease payments lnclude fixed payments and mdex based variable payments The lease Ilabrllty is measured at the
present value of lease payments during the leasing period, discounted using the incremental borrowing rate: The'incremental
borrowing rate is determined per country and asset: class. At subsequent.measurement, the right-of-use asset is measured
less accumulated depreciations and impairment losses and adjusted for any remeasurements of the lease Ilablhty DepreC|-,
-ations follow the straight-line method over the:lease term.or the useful life of the right-of-use asset; ‘whichever is shortest.:
The lease liability is measured at amortised cost usmg the effectlve rnterest method and adjusted for any remeasurements
or modrf catrons made to the oontract )

Rrght—of—use assets classrf ed as rental of premrses marnly relate to leases of warehouses and- off ice bur!drngs and other‘
assets mainly relate to leases of trucks, company cars, IT and other office equipment. -
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in accounting for lease contracts, various judgements are applied in determining right-of-use assets and lease liabilities .
Judgements include assessment of lease periods, utilisation of extension options and applicable discount rates. In addi-

tion, significant estimates have been applied in determining these in relation to the implementation of IFRS 16.

Rental

EURm premises Other assets Total
2019 i
Cost: '

Impact of change in accounting policy 250 1.3 26.3
Transiation adjustment 0.6 0.0 0.6
Additions and remeasurements 3.1 08 39 l
Disposals -2.9 -0.3 -32 1
31.12. 25.8 1.8 276,
Depreciation/impairment: !
01.01. 0.0 - 0.0 0.0
Translation adjustment 0.0 0.0 0.0
Depreciation for the year 8.0 0.9 - 8.9
Disposals -0.6 - 03 0.9 |
31.12. 74 0.6 8.0 1
Carrying amount 31.12, 18.4 1.2 19.6 |

Analysis of lease liabilities showing the remaining contractual maturities is provided in note 4.3 Borrowings and 4.4 Financial

risks.

Lease effects recognised in the income and cash flow statement 2019:

»

EURmM 2019
Depreciations 89 i
Interest expenses 1.6 [
Total cash outflows for leases 9.5 i
3.4 Other Receivables
EURmM 2019 2018
Prepayments 16 } 2.7
Deposits 1.5 ¢ 1.7
Other receivables 6.3 ! 3.7
Total I 9.4 8.1
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3.5 Employee benefits

Accountmg pollcles

Pens:on ob/lgat/ons ‘ : h
"Santa Fe Group Limited has no pensron plans as of 31 December 2019 The pensron plan as of 31 December 2018 areg
.pnmarlly defrned contribution plans within the dlscontmued Santa Fe- Relocatron business. AR T

.For defi ned benef t plans the- actuarlal present va!ue (prOJected Unit credlt method) of future benefts under the defined
benefit plan. less the fair value of any plan assets is. recognrsed in the balance sheet as defined benefit obligations. Pension.
cost for the year are recognised in the income statement based on. actuarral estrmates atthe’ beglnnmg of. the year Actuanal‘i
gains or losses are recognised in-other compreherisive income. -~ . . -

Defined benefit obligations

Santa Fe Group Limited has no pension plans as of 31 December 2019. The divested Santa Fe Relocations business par-
ticipates as employer in pension plans depending on local regulations. Usually these pension plans are defined contribu-
tion plans, however following the acquisition of Interdean in 2011 also some defined benefit plans in Switzerland, where
the pension plan is classified as a defined benefit pension plan because the Company’s obligation towards the plan partici-
pants under Swiss legislation are not fully discharged when the annual contribution to the plan has been made.

EURm 2019 2018
Fair value of plan assets . 2.1 -1.8
Present value of obligations 3.0 2.7
Net liability recognised (funded plans) 31.12. ? 0.9 0.9
Movements in the present value of the defined benefit obligation )

01.01 ; .27 44
Additions due to business combinations : 0.0 0.0
Benefits paid by the plan ! 0.0 -0.9
Employee contributions paid , 0.1 0.1
Current service cost and interest i 0.2 0.2
Insurance premiums . ‘ -0.1 -0.1
Gain/Loss on settlements : 0.0- 0.2
Actuarial losses/(gains) in other comprehensrve income ’ ‘v 0.0 -1.0
Translation adjustments ' 0.1 0.2
31.12 P 3.0 2.7
Movements in the fair value of plan assets : :

01.01 ; 1.8 27
Additions due to business combinations I 0.0 0.0
Contributions paid into the plan . 02 0.1
Employee contributions paid ; 0.1 0.1
Benefits paid by the plan o 0.0 -0.9
Insurance premiums i -0.1 01
Actuarial (losses)/gains in other comprehensive income ! 0.0 -0.3
Translation adjustments 3 0.1 0.2
3112 i 21 18
Current service cost P 0.2 0.2
Interest on obligation , - 00, 0.0
Expected return on plan assets . . 0.0 0.0
Gain/Loss on settiements ! 0.0 0.3
Expense recognised in the income statement : ' 0.2 ' -0.1
Which have been recognised under the following captions: !

Direct costs . i -0.0” 0.0
Other extemnal expenses ¥ 0.2 -0.1
Total b 0.2 -0.1
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3.5 Employee benefits (continued)
The plan assets consist primarily of insurance contracts, but also equity securities and cash (no treasury shares).

The net liability is on actuarial calculations applying assumptions regarding primarily discount rate, expected return on plan
assets, future salary increases and future pension increases.

The discount rate applied for 2019 is 1.0% (1.0%) and determined on basis of corporate bonds with a high credit rating (AA
or AAA). A change in the discount rate of +/- 0.25 basis points would decrease/increase the liability 31 December 2019 by
EUR 0.1m (EUR 0.1m).

The future salary was end of 2019 is assumed to increase by 2.0% (2.0%) p.a. If the future salary increases by an additional
0.25% p.a., it would increase the liability by less than EUR 0.1m (EUR 0.1m).

3.6 Other Liabilities

EURm 2019 2018

Other liabilities by origin: ‘
Staff payables 57 53

Duties to public authorities 25! 25
Prepayment from customers . 1.3 l 1.9
Other accrued expenses 47! 5.1
Total ! 14.2 | 14.8

3.7 Provisions

Accounting policies

Provisions are recognised when the Santa Fe Group Limited Group has a legal or constructive obligation as a result of past
-events and it is more probable than not that there will be an outflow of resources embodying economic benefits to settle the
obligation. The amount recognised as a provision is Management's best estimate of the present value of the amdunt at which
the liability is expected to be settled. ' )

Other provisions primarily consist of provisions linked to tax cases and potential warranty claims related to the transportation
of household goods. : : . -

Other Employee Other Employee
EURmM provisions benefits 2019 provisions benefits 2018
01.01. 14 0.8 22 l 15 1.0 2.5
Transtation adjustment 0.1 0.1 021 0.0 -0.1 -0.1
Utilised 3.1 0.1 32| 0.4 0.0 0.4
Disposal, Discontinued operations 0.0 0.0 0.0 0.0 0.2 0.2
Reversed 0.2 0.1 0.3 ! 1.1 0.0 1.1
Additions 4.9 0.2 5.1 1.4 0.1 1.5
31.12. I 3.4 0.9 4.0 | 14 0.8 2.2
i.

Non-current 0.4 0.9 13 E 0.3 0.8 1.1
Current 2.7 0.0 27" 1.1 0.0 1.1

I 3.1 0.9 4.0 ! 1.4 0.8 2.2
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This section describes how Santa Fe Group Limited manages its capital structure, cash position
and related risks and items. The Group’s financial risks, including its credit and liquidity nsks are
described in more detail in note 4.5.

4. Capital Structure and Financing Items

4.1 Financial Income and Expenses

Accounting policies
Financial income and expenses comprise interest income and expenses exchange gains and losses on debt and transac-
tions in foreign currencies, interest expenses on leases, as well as amortisation of financial assets and liabilities, etc. .

EURm 2019 2018

Interest income on financial assets measured at amortised cost 0.0 0.2
Foreign exchange gains . . 04 1.6
Other interest income ; 0.1 0.0
Total financial income ; 0.5 1.8
Interest expenses and fees on financial liabilities measured at amortised cost ' 6.3 3.6
Interest expenses related to lease liabilities i ' 1.6 0.1
Foreign exchange losses 1.7 0.9
Total financial expenses ) 9.6 1 4.6
Total, net ‘ 9.1 | -2.8

4.2 Financial Instruments by Category

EURmM 2019 2018

Financial assets measured at amortised cost

Trade receivables : 40.7 48.0
Other receivables’, non-current and current . 13.2 13.5
Bank and cash balances 13.6 204
Total I 67.5 | 81.9

Financial liabilities measured at amortised cost

Non-current borrowings and lease liabilities i 56.7 8.4
Current borrowings and lease liabilities . 9.0 37.2
Trade payables ' 37.7 396
Other liabilities?, current i 47 5.2
Total 108.1 | 90.4

1 Excluding non-financial instruments such as prepayments, staff receivables etc. of EUR 4.7m (EUR 6.1m).
2 Excluding non-financial instruments such as public debt, staff payables etc. of EUR 14.1m (EUR 15.6m).

The fair value of the financial assets are approximately equal to the carrying amount.

For trade receivables and payables as well as other receivables and payables this is due to the short-term nature of these
balances.

For non-current borrowings and bank loans this is based on floating interest rate-based balances and assumed minimat
changes in credit risk.
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4.3 Financial Liabilities

Accounting policies

Financial liabilities are initially recognised at fair value (typically the amount of the proceeds received), net of transaction
costs incurred. In subsequent periods, the financial liabilities are measured at amortised cost; any difference between the
cost (the proceeds) and the redemption value is recognised in the income statement over the period of the borrowings using
the effective interest method.

Previous to 1 January 2019, and the implementation of IFRS 16, leases of property, plant and equipment, where substantially
all the risks and rewards of ownership are transferred to the Group, are classified as finance leases. Financial liabilities also
include the outstanding obligation under finance leases, measured at amortised cost.

Financial liabilities are classified as current liabilities unless Santa Fe Group Limited has an unconditional right to defer
settlement of the liability for at least 12 months after the balance sheet date.

Borrowings are recognised initially at fair value. Borrowings are subsequently carried at amortised cost; any difference be-
tween the proceeds and the redemption value is recognised in the income statement over the period of the borrowings using
the effective interest method. All borrowing costs are recognised in the statement of comprehensive income in the period in
which they are incurred.

Add here as well accounting policy for leases:
Policy applicable from 1 January 2019

At inception of a contract, the Group assesses whether a contract is, or contains, a lease. A contract is, or contains, a lease
if the contract conveys the right to control the use of an identified asset for a period of time in exchange for con-sideration.
To assess whether a contract conveys the right to control the use of an identified asset, the Group uses the definition of a
lease in IFRS 16.

This policy is applied to contracts entered into, on or after 1 January 2019.

As a lessee

At commencement or on modification of a contract that contains a lease component, the Group allocates the consideration
in the contract to each lease component on the basis of its relative stand-alone prices. However, for the leases of property
the Group has elected not to separate non-lease components and account for the lease and non-lease components as a
single lease component.

The Group recognises a right-of-use asset and a lease liability at the lease commencement date. The right-of-use asset is
initially measured at cost, which comprises the initial amount of the lease liability adjusted for any lease payments made at
or before the commencement date, plus any initial direct costs incurred and an estimate of costs to dismantle and remove
the underlying asset or to restore the underlying asset or the site on which it is located, less any lease incentives received.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to the end
of the lease term, unless the lease transfers ownership of the underlying asset to the Group by the end of the lease term or
the cost of the right-of-use asset reflects that the Group will exercise a purchase option. In that case the right-of-use asset
will be depreciated over the useful life of the underlying asset, which is determined on the same basis as those of property
and equipment. In addition, the right-of-use asset is periodically reduced by impairment losses, if any, and adjusted for
certain remeasurements of the lease liability.

The lease liability is initially measured at the present value of the lease payments that are not paid at the commencement
date, discounted using the interest rate implicit in the lease or, if that rate cannot be readily determined, the Group’s incre-
mental borrowing rate. Generally, the Group uses its incremental borrowing rate as the discount rate.
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SANTA FE
GROUP
EURm 2019 2018
Non-current borrowings: ‘ |
Borrowings ' ' . - 38.0 0.0
Lease liabilities N 14.0 2.8
. Shareholder Loan ) 4.7 5.6
Total i 56.7 8.4
f
Current borrowings: .
Bank loans : 0.0 36.8
Lease liabilities h 9.0 04
Total I 9.0 . 37.2
Total borrowings } 65.7 45.6

At 31 December 2019 all non-current and current borrowings are floating interest based.

In December 2019 Santa Fe Group concluded a new 4 year facility agreement with Proventus Capital Partners on the fi-
nancing arrangements for 2020-2023. The final maturity date for the entire amount of EUR 38m outstanding under the Fa-
cilities Agreement has been amended to 31 December 2023, whereby no repayments become due within 2020. Infor-
mation undertakings and standard financial maintenance covenants with respect to EBITDA and cash have been agreed
upon. The previous facility agreement was due in March 2021. '

The Shareholder loan relates to the direct owner of Santa Fe Group Limited, Santa Fe Intressenter AB. The loan was as-
signed to Santa Fe Intressenter AB from the previous shareholder EAC Invest A/S as part of the divestment of Santa Fe
Group Limited to Santa Fe Intressenter AB.

The borrowings are exposed to interest rate and currency risk, refer to note 4.4.

The carrying amount of leased assets is disclosed in note 3.3.
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4.4 Financial Risks

Group policy for managing risk and capital

Given the international scope of the Santa Fe Group’s business activities, the Group is exposed to financial market risk,
i.e. the risk of losses as a result of adverse movements in exchange rates and interest rates. The Group is also exposed to
financial counterparty credit risk, liquidity and funding risk.

The Santa Fe Group's financial risk management activities are centralised and co-ordinated within a policy framework ap-
proved by the Board of Directors. it is the Group'’s policy not to engage in any active speculation in financial risks. There-
fore, the Group's financial management is focused on managing or reducing financial risks relating to operations and fund-
ing, in particular on reducing the volatility of the Santa Fe Group’s cash flows in local currencies. The Group currently does
not apply any financial derivatives for hedging.

The Santa Fe Group’s financial risk management activities are centralised and co-ordinated within a policy framework ap-
proved by the Board of Directors. It is the Group's policy not to engage in any active speculation in financial risks. There-
fore, the Group's financial management is focused on managing or reducing financial risks relating to operations and fund-
ing, in particular on reducing the volatility of the Santa Fe Group’s cash flows in local currencies. The Group currently does
not apply any material financial derivatives for hedging.

The Board of Directors reviews the Group's capital structure on an ongoing basis to ensure that the capital structure is ap-
propriate, relative to the Group’s commitments, strategy and future prospects. In September 2019 Santa Fe Group was
acquired by Santa Fe Intressenter AB, a company controlled by Lazarus Equity Partners with support from the main lender
Proventus Capital Partners. In December 2019 Santa Fe Group concluded a new 4 year facility agreement with Proventus
Capital Partners on the financing arrangements for 2020-2023. The final maturity date for the entire amount of EUR 38m
outstanding under the Facilities Agreement has been amended to 31 December 2023, whereby no repayments become
due within 2020. Information undertakings and standard financial maintenance covenants with respect to EBITDA and
cash have been agreed upon.

Santa Fe will aim to maintain a financial gearing (NIBD/EBITDA before special items) below 2. Free Cash Flow will be allo-
cated to reduce debt if the financial gearing exceeds target. Whenever the financial gearing is within range, Free Cash
Flow will be held for investments, value creating acquisitions or allocated to shareholders.

Credit risk

Credit risk is the risk of financial loss to the Group, if a customer or counterparty to a financial instrument fails to meet its
contractual obligations, and arises primarily from trade and other receivables and cash and cash equivalents. The credit
risk lies in the potential insolvency of a counterpart and is thus equal to the sum of the positive net market values in re-
spect of the corresponding business partners. At the balance sheet date, the total credit risk amounts to EUR 72.1m (2018:
EUR 87.9m) corresponding to the amounts of trade and other receivables in addition to cash and cash equivalents recog-
nised in the balance sheet. The available funds (cash and cash equivalents) of the Group are placed as demand or time
deposits at relatively short terms. The Group is exposed to the risk that financial counterparties may default on their obliga-
tions towards the Santa Fe Group. This risk is managed by having maximum exposure limits on each financial counter-

party

Accounting policies , » -

Trade receivables are recognised at the trade date, initially measured at fair value and subsequently at amortised cost us-
ing the effective interest method, less provision for impairment. Loss allowances for impaired trade receivables are pro-
vided following an expected credit-loss model. The loss ratio is determined on the basis of historical data for losses real-
‘ised.
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Impairment of trade receivables .
EURmM 2018 ‘2018
Balance at the beginning of the year | 1.0 1.2
Translation adjustment . | 0.0 0.0
Additions during the year ‘ 0.4 0.3
Realised losses during the year and reversals ' 0.3 0.5
Balance at the end of year - ] 1.1 1.0

No significant losses were incurred in respect of individual trade receivables in 2019 and 2018.

The impairment assessments of trade receivables are now considered based on the IFRS 9 expected credit loss model,
where previously an incurred loss model was applied. The changes in accountlng policies have had no impact on equity
and net profit/loss in the implementation year 2018.

The Santa Fe Group has no significant concentration of credit risk. The Group has policies in place that ensure sales of
services are made to customers with an appropriate credit history. The customer mix within the Group contains a large
proportion of financially strong corporate clients, who are requesting longer payment terms. Private customers, which is a
very small part of the business, generally pay in advance and do not pose a significant credit risk. Generally, no security is
required from customers regarding sales on credit. The credit quality of receivables that are neither past due nor impaired
is assessed as high. Historically losses related to trade receivables have been limited, which is reflected by an allowance
for doubtful trade receivables of only 2.7% (2.0%) of gross trade receivables. Initiatives taken over the past years in order
to reduce the balance of overdue receivables includes new procedures for invoicing, stricter internal credit control and fol-
low up procedures as well as a tighter credit policy. Collections during 2019 did progress but there is still room for further
improvement. The overdue receivables as percentage of gross trade receivables by the end of 2019 increased to 37%
(2018: 35%).

Trade receivables past due compound as follows:

month (due)

EURm - not due 0-1 1-2 2-3 3-6 >6 2019

Receivables, not due 25.6 ' 256

Receivables past due but not impaired 3.2 2.2 1.8 2.8 5.1 16.1
40.7

In % of receivables not due and due but not impaired 63 8 5 4 7 13

Expected loss ratio 0.0% 0.0% 0.7% 1.3% 9.4%  13.6%

Impaired receivables past due 00 - 0.0 0.3 0.8 1.1
418

Allowances for doubtful trade receivables 1.1

Total trade receivables (net) 40.7

month (due)

EURm not due 0-1 1-2 2-3 3-6 >6 2018

Receivables, not due 31.4 31.4

Receivables past due but not impaired 4.2 2.7 2.1 4.0 3.6 16.6
48.0

In % of receivables not due and due but not impaired 65 9 6 4 9 7

Expected loss ratio 0.0% 0.0% 0.6% 1.1% 3.5% 19.7%

Impaired receivables past due 0.0 0.0 0.1 0.9 1.0
49.0

Allowances for doubtful trade receivables 1.0

Total trade receivables (net) 48.0
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Liquidity risk

Liquidity risk is the risk of Santa Fe Group Limited being unabie to meet its obligations as they fall due because of inability
to realise assets or obtain adequate funding. Santa Fe Group Limited aim at maintaining a liquidity position which is suffi-
cient to service financial obligations as they fall due.

On 25 September 2019 Santa Fe Group Limited was acquired by Santa Fe Intressenter AB, a company controlled by Laz-
arus Equity Partners with long-term support from the main lender Proventus Capital Partners, thus ending the company's
previously announced financial challenges. A new four year facility agreement was concluded in December 2019.

Santa Fe Group Limited had fiquid funds at the end of 2019 of EUR 13.6m (DKK 20.4m — continuing operations).

The directors have prepared cash flow forecasts for the period to 31 December 2021. In preparing those forecasts they have
considered the most likely impacts of Covid-19. Specifically, they have considered a severe but plausible downside scenario
in which the reduced level of revenues during 2020 continue at that level until 31 December 2021. The forecast also takes
into account the cost mitigation actions taken which are in the Group's control.

The Group forecasts are dependent on continued access to the loan of €38m with Proventus Capital Partners. The loan has
a maturity date of 31 December 2023 with no repayments due until 31 December 2023. This loan includes financial covenants
related to a rolling 12 month EBITDA requirement measured quarterly from 31 December 2020 and a minimum cash require-
ment measured monthly from 1 January 2020. The Group’s base case forecast shows an expected breach of the EBITDA
covenant at 31 December 2020 and 31 March 2021 with no subsequent breaches anticipated. The cash covenant is not
expected to be breached in the base case forecast. In the severe but plausible downside scenario, the EBITDA covenant is
expected to be breached at each measurement date over the forecast period with the cash covenant expected to be breached
from April 2021 until the end of the forecast period.

The forecast also includes a second loan with Proventus Capital Partners of €6m which is due to be repaid in March 2021.
The directors are currently in advanced discussions around the divestment of one of the Groups warehouses in China as well
as other options which should provide the group with additional liquidity in the first quarter of 2021. Whilst there is no certainty
that the divestment will happen prior to the foan instalment being due, the base case cash flow forecasts demonstrate sufficient
liquidity to repay the loan should the warehouse divestment not occur. A cash deficit would occur in the severe but plausible
downside scenario shouid the divestment not occur. However, the Group’s results for FY20 are currently in line with the base
case scenario and the Group also continues to work on further cost reductions which should further enhance the Group’s
liquidity both in Q1 2021 and throughout the rest of the year.

At no point during the forecast period does the base case scenario anticipate that the Group will not have sufficient liquidity to
continue to trade. The severe but plausible downside scenario only results in a liquidity deficit should the divestment of the
warehouse in China not complete prior to the €6m loan repayment becoming due. If this scenario should arise, there are
further options that management can take to secure additional liquidity as discussed above.

The directors have discussed the anticipated covenant breaches, required covenant waivers and €6m loan repayment due
in March 2021 with Proventus Capital Partners (the Group’s loan provider) and consequently they are confident that Proven-
tus Capital Partners wiil continue to support the Group as they have done in the past. This is further supported by the
agreement from Proventus Capital Partners to convert up to €15 million of the €38m loan into share capital before 31 De-
cember 2020 as is explained in note 19 to the financial statements.
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Contractual maturities of financial liabilities: ’ K

Contractual maturity incl. interest (cash flow)

Carrying
EURmM amount Total < 1 years 1 -5 years > 5 years
2019 ' |
Non-derivative financial instruments
Borrowings (non-current and current) 42.7 52.4 2.9 448 . 4.7
Lease liabilities I 23.0 25.6 9.3 136 27
Trade payables : 37.7 37.7 37.7 '
Other liabilities 1 47 - 4.7 4.7
2018
Non-derivative financial instruments
Borrowings (non-current and current) . 42.4 4.7 41.7
Lease liabilities 3.2 3.6 0.5 1.3 1.8
Trade payables 39.6 39.6 39.6

Other liabilities 51 51 5.1

The contractual maturity overview represents the contractual undiscounted cash flows including estimated interest pay-
ments. Interest payments are based on current market conditions. Contractual commitments regarding property, plant and
equipment are not reflected in the overview but the Group has not entered into any contractual agreements by the end of
2019 or 2018.

Currency risk

The Group is exposed to foreign exchange risk on balance sheet items, partly in terms of translation of debt denominated
in a currency other than the functional currency of the relevant Group entity, and partly in terms of translation of net invest-
ments in entities with a functional currency other than EUR. The former risk affects the net profit.

The Group is exposed to translation risks from currency translation into the Group reporting currency (EUR). The Santa Fe
Group’s business activities are conducted in different currencies: Asia Pacific currencies, US Dollars and European curren-
cies. The Santa Fe Group’s functional currency varies from country to country and outside Europe is typically different from
the reporting currency of the Group (EUR). The objective of the Santa Fe Group’s currency management strategres is to
minimise currency risks relating to the functional currencies, i.e. to protect profit margins in local currency.

In a number of countries (particularly in Asia Pacific) where the Group has significant activities, the currency correlates
partly with the USD. Other significant currencies which may impact the results are GBP and CHF. Developments in ex-
change rates between EUR and the functional currencies of subsidiaries impacted the Santa Fe Group full-year revenue
and EBITDA before special items positively by EUR 3.3m and EUR 0.9m respectively which primarily was linked to
increasing exchange rate for USD the currency correlates partly with the USD.

interest rate risk

The Santa Fe Group is directly exposed to interest rate fluctuations in connectlon with its fundmg and I|qu1d|ty portfolio.

The risk is managed by matching the duration of assets and liabilities and by ensuring a smooth rollover profile. Santa Fe
is also indirectly exposed as a result of the impact of interest rates on the macro economies of the countries in which Santa
Fe Group operates its businesses.

The Group is exposed to mainly floating interest rate risk on bank balances and borrowings. The floating interest rate risk
is reduced after the refinancing which took place in Q4 2019 (cf. section 4.3 - Financial liabilities and section 4.5 - Liquidity
risk). All interest bearing assets, EUR 13.6m (EUR 20.4m) and interest bearing liabilities, EUR 65.7m (EUR 45.6m) are
reprised within one year.

At the end of 2019, the combined interest rate risk was EUR -0.5m (EUR -0.1m) in the case of a one-percentage point in-

crease in the interest rates (impact on net profit and equity). The sensitivity analysis is based on a weighted average of the
monthly net interest bearing debt during the year.
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4.5 Cash and Cash Equivalents

Accounting policy

Cash and cash equivalents include cash in hand, deposits held at call with banks and other short-term highly liquid invest-
ments.

Cash and Cash equivalents

EURmM 2019 2018
L]

Cash held direct ! 8.4 11.4

Cash held on behalf of clients 48" 8.0

Petty cash 0.1 . 0.2

Restricted cash ; 0.3 . 0.8

Total f 13.6 . 20.4

4.6 Statement of Cash Flow

Accounting policy

Cash flows from operating activities are presented using the indirect method and stated as the oonsohdated operatlng _
profitioss (EBIT) adjusted for non-cash operating items, including depreciation, amortisation and impairment losses, provi-
sions and changes in working capital, interest received and paid and corporation taxes paid. Working capital comprises
current assets less current liabilities excluding the items included in cash and cash equivalents, borrowings, tax payables
and provisions.

Cash flows from investing activities comprise cash flows from business acquisitions and disposals and cash flows from the
purchase and sale of intangible assets, property, plant and equipment and investments as well as dividends from associ-
ated companies. The cash flow effect of the acquisitions and disposals of companies is shown separately in cash flows
from investing activities.

Cash flows from financing activities comprise changes in the amount or composition bf the Group's share capital and re-
lated expenses as well as cash flows from draw down and repayment of borrowings as well as payment of dividends to
shareholders including non-controlling interests. |

Cash and cash equivalents comprise cash as well as short term securities with a term to maturity of less than 3 months,-

which are easily realisable and only subject to immaterial risk of change in value. Bank overdrafts are shown under bor-
rowings in current liabilities in the balance sheet.

4.7 Other Non-Cash Items

EURm 2019 2018
Gains/losses on disposal of intangible and tangible assets 02 -0.4
Chénges in provisions 1.7 ‘ 1.7
Share based payments 02! 0.1
Foreign currency and other adjustments 0.7 . -0.4
Total 0.6 | 1.0

4.8 Change in Working Capital

EURmM 2019 2018
Changes in inventories | 03" -0.1
Changes in trade receivables I 8.1, 6.3
Changes in trade payables ! 28, -5.0
Changes in other receivables/payables | 3.0 -0.1
Total % 8.6 1.1
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4.9 Divestment of Records Management Activities

2018
Purchase Price ‘ 0.4
Transaction costs 0.2
Provision for warranties etc. : 0.5
Carrying amount of assets disposed -0.1
Gain on divestment 0.6
Non-cash items:
Carrying amount of assets disposed ' 0.1
10% cash holdback 37
Provision for warranties etc. ' -0.7
Deferred consideration ¥ 12.5
Proceeds from divestment 16.2

1) Proceeds received 3rd January 2018 in China.

On 15 November 2017, the Santa Fe Group finalised and signed the agreement to divest the Records Management busi-
ness in China and a warehouse property in Beijing to Iron Mountain Inc. against a cash consideration of EUR 23m. The
business sale closed end of 2017, whereas it was not yet been possible to close the property sale. Santa Fe has opened
up for other potential buyers to present offers for the property in order to expedite a transaction. Expectations end of 2018
was that a transaction could be closed during 2019 and consequently the carrying amount of the Beijing warehouse
amounting to EUR 1.6m has been classified as asset held for sale at the balance sheet date 2018. All holdbacks related to
the divestment of Records Management in 10 markets (cf. announcement no 7/2016) have been released during the first
10 months of 2018. The total released amount is EUR 2.7m. A further EUR 1.0m holdback related to the China transaction
was released in December 2018.

During Q1 2018 the Santa Fe Group finalised the sale of the last remaining Records Management activity in Portugal. The
transaction took the form of an asset transfer against a cash consideration of EUR 0.4m with an associated divestment
gain of EUR 0.3m. The divestments of the Records Management business in China and Portugal resulted in a total divest-
ment gain during 2018 of approximately EUR 0.6m, net proceeds received before tax of EUR 16.2m. The net gain before
tax from the divestment is recognised as special items.
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5. Other Disclosures

5.1 Income Tax Expense

Accounting policies

Tyl
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The tax for the year consists of current tax and changes in deferred tax for the year and considering uncertainty over in-
come tax treatments. The tax for the year is recognised in thc Income Statcment, other comprehensive income or.equity.

‘A reduction in the UK corporation tax rate from 21% to 20% (cffcctive from 1 April 2015) was cubetantively enacted on 2
July 2013. Further reductions to 19% (effective from 1 April 2017) and to 18% (effective 1 April 2020) were substantively
enacted on 26 October 2015, and an additional rcduction to 18% (cffective 1 April 2020) was substantively enacted on 6
Seplember 2016. The March 2020 Budget announced that a rate of 19% would continue to apply with effect from 1. April
2020, and this change was substantively enacted on 17 March 2020. This will increase the company's future current tax

charge accordingly. , '

t

INCOME TAX EXPENSE

.

EURmM 2019 2018
Current tax on profit for the year 23 20
Prior year adjustment 0.2} -0.1
Change in deferred tax during the year -04 | 0.1
Corporate income tax 2.1 2.0
Withholding tax 0.1 ¢ 0.6
Income tax expense 2.2 2.6
Profit before income tax -20.3 -54.5
Share of profit in associates 0.0 0.0
Profit before income tax, excluding share of profit in associates -20.3 -54.5
UK corporate tax rate in per cent 19.0 19.0
Corporation tax rate explanation

Calcutated corporate income tax expense -39 -10.4
The tax effect from:

Differences from non-taxable income / non-deductible expenses 0.2 -
Non-deductible impairment losses of intangibles assets - 9.2
Difference in tax rate of non-UK companies -0.4 -0.8
Tax losses for which no deferred tax asset was recognised 5.3 { 44
Utilisation of tax losses not previously recognised -4 -0.1
Derecognition of deferred tax asset 0.5 { -
Prior year tax adjustment 0.2, -0.1
Other 0.2 ! -0.2

i

Reported corporate income tax expense 214 2.0

For disclosure about uncertain tax positions refer to note 5.7
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5.2 Deferred Tax

Accounting policies

Deferred tax is measured using the balance sheet liability method on all temporary differences between the carrying
amount and the tax base of assets and liabilities. However, deferred tax is not recognised on temporary differences relat-
ing to goodwill, which is not deductible for tax purposes and on other items where temporary differences, apart from busi-
ness combinations, arise at the date of acquisition without affecting either profit/loss for the year or taxable income. De-
ferred tax is measured at the tax rates (and-in-accordance with the tax rules) applicable in the respective countries at the
date when the deferred tax is expected to be realised or the deferred tax liability is settled and considering uncertainty over
income tax treatments.

Under UK tax legislation, the losses can.be carried forward indefinitely. Deferred tax assets are recognised to the extent
that it is probable that future taxable income will be available against which the temporary differences can be used.

Adjustment is made for deferred tax concerning.unrealised intercompany profits and losses eliminated. Changes in de-
ferred tax due to changed tax rates are recognised in the income statement.

Deferred tax is provided on temporary differences arising on investments in subsidiaries, except where the timing of the
reversal of the temporary difference is controlled by the Santa Fe Group Limited Group, and it is probable that the tempo-
rary difference will not reverse in the foreseeable future.

The Group did not recognise deferred tax assets of EUR 10.9m (EUR 9.5m) in respect of tax iosses carried forward
amounting to EUR 50.4m (EUR 42.8m) due to uncertainty with respect to utilisation within a foreseeable future.

The tax losses are primarily related to the UK Parent Company and Germany and under UK and German tax legislation,
the losses can be carried forward indefinitely. Deferred tax has not been calculated on temporary differences relating to
investments in subsidiaries and associates as these investments are not expected to be sold within the foreseeable future.
No significant tax liabilities have been identified in this respect.

Deferred tax 2019 2018
EURmM : Assets Liabilities Assets Liabilities
1
Fixed assets f 0.4 0.6 0.6 14
Current assets, net : 0.2 0.9 0.1 0.1
Non-current debt § 0.7 0.0 0.0 0.0
Current debt f 0.2 0.0 0.0 0.0
Other liabilities 1 0.1 0.2 0.1 0.1
Losses carried forward ! 0.0 0.0 0.5 0.0
Provisions : 0.4 0.0 0.3 0.1
Deferred tax assets / liabilities { 2.0 1.7 16 1.7
Set-off within legal tax unit R 1.2 1.2 0.2 0.2
Deferred tax assets / liabilities i 0.8 0.5 1 1.4 1.5
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5.3 Fees to auditors appointed at the annual general meeting

Audit fees

EURmM 2019 2018

KPMG ' ' E
Statutory audit ‘ _ : 03 [ 02
Other assurance services 0.0 0.1
Tax/VAT advisory services 0.0 0.1

Other non-audit services 5 0.1 [ . 0.1

Amounts paid to the company'’s auditor and its associates in respect of services to the company, other than the audit of the
company’s financial statements, have not been disclosed as the information is required instead to be disclosed on a con-
solidated basis.

5.4 Incentive Schemes.

Share Option Programmes
The Board of Directors of EAC invest A/S (previously Santa Fe Group A/S), the previous shareholder, has for the years
2017, 2018 and 2019 granted a total of 974,800 Options to members of the global management team.

The Board of Directors have as a consequence of the divestment of Santa Fe Relocation resolved to accelerate the
vesting and exercise periods relating to all Share Options. The vesting and exercise period will expire on 23 April 2020.

Exercise prices for the different options programmes are DKK 58.1, DKK 81.3, DKK 37.9 and DKK 6.7. With current share
price, all options are expected to lapse with no options exercised.

Total cost recognised in income statements are EUR 0 (zero).

Restricted Shares

As contemplated by the Remuneration Policy and Incentive Guidelines as approved by the Company’s general meeting,
the Board of Directors have in 2019 granted a total of 198,000 Shares to members of the Management Team, against
retention conditions, forfeiture conditions and salary sacrifices.

The Board of Directors have as a consequence of the divestment of Santa Fe Relocation resolved to release all
restrictions connected to the share grants, and released receivers of the share grants of any conditions attached to the
share grants.

The previous shareholder did cover its obligations to deliver the shares through its portfolio of treasury shares. The

Restricted Shares have been expensed in 2019 by the previous shareholder EAC Invest A/S (previously Santa Fe Group
A/S)
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5.5 Discontinued Operations

Accounting policies
A discontinued operation is a component of the Group's business, the operations and cash flows of which can be clearly
distinguished from the rest of the Group and which:

Represents a separate major line of business or geographic area of operations
Is a part of a single co-ordinated plan to dispose of a separaté major line of business or geographlc area of operations, or
‘Is a subsidiary acquired exclusively with a view to resale.

Classification as a discontinued operation occurs at the earlier of disposal or when the operation: meets the criteria to be
classified as held-for-sale. ‘

When an operation is classified as a discontinued operation, the comparative statement of profit or loss and other compre-
hensive income (OCI) is represented as if the operation had been discontinued from the start of the comparative year.

Assets, which according to Santa Fe Group Limited's strategic plan are to be sold, are classified as assets held for sale
when their carrying amount is primarily expected to be realised in connection wnth a sale within 12 months. Such assets
and related liabilities are presented separately in the balance sheet.

On 21 December 2018 the group closed the transaction with Kobus Fourie, Managing Director for Santa Fe Australia,
whereby the Santa Fe and Wridgways activities in Australia were divested for a total price of AUD 1 (one). The transaction
took the form of a share transfer.

The Santa Fe Relocation business continues in Australia under a Franchise Agreement.

The Australian business was classified as a discontinued operation in 2018.

In connection with closing of the sale in December 2018, the Santa Fe Group’s share of the accumulated negative foreign
exchange adjustments related to Santa Fe Australia was recycled from other comprehensive income and recognised in net
loss from discontinued operations (in the income statement) in the amount of EUR 6.1m.

Net loss from discontinued operations for 2018 amounts to EUR 7.2m. The accounting impact of the divestment as a

whole was a net accounting loss for 2018 of EUR 13.9m. During 2019 a provision related to a deferred consideration of
EUR 3.3m was reversed.
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EURmM 2019

Revenue ) - 47.5
Operating profit before amortisation, depreciation, impairment and special items - -5.5
Special items, net - -0.3
Operating profit before amortisation, depreciation and impairment - -5.8
Amortisation and depreciation of intangibles, property, plant and equipment - 0.9
Operating profit/loss : - -6.7
Net Financials - -0.5
Profit before income tax expense - -7.2
Income tax expense - 0.0
Profit from discontinued operations - 7.2
Gainfloss on divestment of Santa Fe Australia 33 -6.7
Tax on divestment - 0.0
Net loss from discontinued operations . 3.3 -13.9
Net cash flow from operating activities - -5.2
Net cash flow from investing activities - 0.1
Net cash flow from financing activities (Repayment of shareholder loan) . - . 5.0
Changes in cash - -0.1
Intangible assets - 0.0
Property, plant and equipment - 2.5
Inventories - _ - 0.0
Trade receivables - 80
Work in Progress . - .20
Other receivables - 13
Cash and cash equivalents : - 0.5
Current and non-current borrowings - 3.4
Trade payables - 7.5
Other liabilities including provisions - 6.1
Net liabilities sold - -2.7
Non-controlling interests - 0.0
Santa Fe's share of equity - =27
Recycling of accumulated negative foreign exchange translation adjustments from equity (other 6.1
comprehensive income) -

Allowance for doubtful loan receivable 3.3 -3.3
Loss on divestment recognised in income statement (discontinued operations) 33 -6.7
Cash consideration received - 0.0
Cash and cash equivalents, disposed of - -0.5
Cash outflow, net - -0.5
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5.6 Contingent Assets/Liabilities and uncertain tax positions
CONTINGENT ASSETS AND LIABILITIES
EURm 2019 2018
Other guarantees : . 0.2 1 0.3

Santa Fe Group Limited is jointly taxed with other UK companies in the Group. As the administration company, Santa Fe
Group Limited, has several unlimited liabilities for UK corporate income taxes and interests within the joint taxation.

Legal proceedings pending and disputes, etc.

Certain claims have been raised against the Group including tax related disputes. In the opinion of management, the outcome
of these proceedings will not have any material effect on the financial position of the Santa Fe Group other than already
provided for in the balance sheet.

5.7 Related parties

Ownership

The Santa Fe Group Limited Group has related parties with controlling interest. Related parties in the Group comprise the
sole shareholder Santa Fe Intressenter AB as well as affiliated companies and associates, members of the Board of Direc-
tors and Executive Board. Remuneration to the Board of Directors and the Executive Board is disclosed in note 2.5 and
note 5.4.

Transactions
Intercompany transactions are eliminated in the consolidated financial statements. No further transactions with related par-
ties have taken place during the year.

5.8 Subsequent Events

Capital structure

To further strengthen the capital structure of the Group the main lender Proventus Capital Partners did on 10 July 2020

agree to assign up to EUR 15m of debt in Santa Fe Group Limited into the direct parent company Santa Fe Intressenter
AB. The subsequent total amount of the shareholder loan to Santa Fe Intressenter AB of EUR 19.7m could before year-
end 2020 be converted into share capital in Santa Fe Group Limited.

CoviD19
The Coronavirus is currently, the largest single external risk factor impacting the business, impacting customers, opera-
tions, and in particular the liquidity risk.

Liquidity: Whilst the temporary lockdown of a substantial part of our moving and relocation activities has a significant im-
pact on cash flow, a number of actions has been taken to maintain sufficient liquidity. Capital investment has been put on
hold. All discretionary spend such as marketing and travel activities is kept to the absolute minimum. Temporary voluntary
pay-cut from 25-50% has been accepted by the vast majority of the work force and the company ensure that local Govern-
ment support is utilised throughout the Group. Lease and supplier contracts has been renegotiated to the largest possible
extent.

On top of all these initiatives the Santa Fe Group has been able to rely on support from the Proventus Capital Partners
who financially has supported with additional funding.

Customers: Due to the uncertainty the timing of moving and relocation activities for are extremely difficult to predict. During
this difficult phase the Santa Fe Group does everything possible to support customers and to make sure that the service
can be delivered once circumstances allow. The Santa Fe Group is taking all protective measures to make sure that the
customers are kept safe throughout the service.

No other material events have taken place after 31 December 2019.
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Parent Income Statement

vy

EUR'000 . - Note 2019 2018
Other income from subsidiaries 9,475 8,482
Administrative costs 1 -4,255 -3,737
Staff costs 2,3 -5,278 6,645
Bad debt provision on intercompany loans 21,425 0
Bad debt provision on intercompany loans reversed 0 22,629
Intercompany loan write-off 0 -17,452
Other operating income . 314 86
Operating loss before amortisation, impairments, depreciation and special items -1,169 3,363
Special items, net 3 -2,388 52
Operating profit/loss before amortisation, impairments, depreciation -3,557 3,415
Amortisation and depreciation of intangibles, property, plant and equipment 8,9 -2,635 -2,409
Operating profit/loss -6,192 1,006
Impairment on investments in subsidiaries oo 10 -16,033 62,755
Financial income 4 267 115
Financial expenses 5 -7,035 -4,081
Profit/loss before income tax expenses -28,993 -65,715
Income tax expense 6,7 0 0
1

Net profit/loss for the year ! -28,993 65,716
Proposed distribution of profit/loss

Retained earnings -28,993 65,715
Total -28,993 65,715
STATEMENT OF COMPREHENSIVE INCOME

Net loss for the year -28,993 65,715
Total net comprehensive loss for the year -28,9953 65,715
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Parent Balance Sheet - Assets
EUR'000 . Note 31 Dec 2019 31 Dec 2018
Non-current assets
Intangible assets 8 8,154 9,071
Tangible Assets 9 158 13
Investment in subsidiaries 10 40,990 57,052
Other receivables 11 1,088 2,176
Total non-current assets 50,390 68,312
Current assets
Other receivables 1 3,508 2,338
Receivables from subsidiaries 109 0
Cash and cash equivalents 107 1,286
Total current assets 3,724 3,624
Total assets 54,114 71,936
Parent Balance Sheet - Liabilities
H
EUR'000 Note 31 Dec 2019 31 Dec 2018
Equity .
Share capital 14 172,123 172,123
Retained eamings . -177,513 -148,319
[
Total equity ) -5,390° 23,804
Liabilities
Non-current liabilities
Borrowings 12 38,000 0
Shareholder loan 12 4712 5,595
Total non-current liabilities 42,712 5,595
Current liabilities
Borrowings 12 0 36,406
Payables to subsidiaries 12,874 4,379
Trade payables 1,663 875
Prepayments from clients 402 494
Other liabilities 13 1,853 383
g
Total current liabilities 16,792 ., 42,537
}
Total liabilities 59,504 ! 48,132
Total equity and liabilities 54,114 ! 71,936
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Parent Statement of Changes in Equity
Retained
EUR'000 Share capital eamings Total equity
Equity at 1 January 2018 \ 172,123 -148,319 23,804 !
Comprehensive income for 2018 ‘
Net loss for the year -28,993 -28,993
Total comprehensive income for the year 0 .-28,993 -28,993
|
Transactions with shareholders ;
Equity-settled share payment transactions ; -201 -201 |
Total transactions with shareholders , 0 -201 -201 |
i

Equity at 31 December 2019 ) 172,123 -177,513 -5,390
No dividend are proposed for 2019
Equity at 1 January 2018 172,123 -82,346 89,777
Comprehensive income for 2018
Net profit/loss for the year -65,715 -65,715
Translation reserve -57 -57
Total comprehensive income for the year 0 -65,772 65,772
Transactions with shareholders
Equity-settled share payment transactions -201 -201
Total transactions with shareholders 0 -201 -201
Equity at 31 December 2018 172,123 -148,319 23,804

These financial statements were approved by the board of directors on 4 December 2020 and were signed on its behalf by:
Runar Nilsen

Director

Company registered number: 05652020

The notes on pages 60 to 72 form an ihtegral part of these financial statements.
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Parent Notes

01 Basis of preparation of the Parent financial statement

The financial statements of the Santa Fe Group Limited parent company for 2019 are prepared in accordance with Finan-
cial Reporting Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (‘FRS 102").

GENERAL INFORMATION

Santa Fe Group Ltd. is a private company limited by shares and incorporated and domiciled in the UK with registered office
at 15 Central Way Park Royal, London, NW10 7XW. The Parent Company's principal activities include investment activities,
operation of corporate functions and the holding of shares in subsidiaries.

The financial statements for the Parent Company were prepared in accordance with Financial Reporting Standard 102. The
Financial Reporting Standard applicable in the UK and Republic of Ireland (“*FRS 102").

In the Parent financial statements, the company is considered to be a qualifying entity (for the purposes of this FRS) and has
applied the exemptions available under FRS 102 in respect of the following disclosures:

e (Cash Flow Statement and related notes;

As the consolidated financial statements of Santa Fe Group Limited include the equivalent disclosures, the Company has
also taken the exemptions under FRS 102 available in respect of the following disclosures:

+ Certain disclosures required by FRS 102.26 Share Based Payments;
The Company proposes to continue to adopt the reduced disclosure framework of FRS 102 in its next financial statements.

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods presented in
these financial statements.

Basis of preparation

The financial statements are prepared in accordance with applicable United Kingdom accounting standards under the histor-
ical cost convention. The functional currency of the Parent Company is Euro and the presentation currency of these financial
statements is likewise Euro. All amounts in the financial statements have been rounded to the nearest EUR 1,000.

CHANGES IN ACCOUNTING POLICIES AND ESTIMATES

None of the changes in accounting policies under UK GAAP have impacted the Parent Company’s accounting policies for
recognition and measurement.

Foreign currency translation

Monetary assets and liabilities in foreign currencies are translated into Euros at the rates of exchange ruling at the balance
sheet date. Transactions in foreign currencies are translated into Euros at the rates of exchange ruling at the dates of the
transactions. Exchange gains or losses arising are taken to the profit and loss account.

Foreign currency translation adjustments of balances with subsidiaries, which are neither planned nor likely to be settled in
the foreseeable future, and which are therefore considered to form part of the net investment in the subsidiary, are recog-
nised in the Parent Company’s income statement as financial items.

Investments in subsidiaries and associates

Investments in subsidiaries and associates are measured at cost in the Parent Company's financial statements. If an indica-
tion of impairment is identified, an impairment test is carried out. If the carrying amount of investments exceeds the recover-
able amount, a corresponding impairment loss is recognised. Impairment losses are recognised in the Parent Company's
income statement as financial items. An impairment loss is reversed only to the extent that the asset's carrying amount does
not exceed the carrying amount that would have been determined, net of depreciation or amortisation, if no impairment loss
had been recognised.
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If the Parent Company has a legal or constructive obligation to cover a negative net asset value of a subsidiary, this obliga-
tion is recognised by means of a provision.

Tangible fixed assets
Tangible fixed assets are stated at cost less accumulated depreciation and accumulated impairment losses.

Where parts of an item of tangible fixed assets have different useful lives, they are accounted for as separate items of tangi-
ble fixed assets, for example land is treated separately from buildings. The company assesses at each reporting date
whether tangible fixed assets (including those leased under a finance lease) are impaired.

Depreciation is charged to the profit and loss account on a straight-line basis over the estimated useful lives of each part of
an item of tangible fixed assets. Leased assets are depreciated over the shorter of the lease term and their useful lives.
Land is not depreciated. The estimated useful lives are as follows:

Office equipment 5 years
Computer equipment etc. 5 years
Other equipment 5 years

Depreciation methods, useful lives and residual values are reviewed if there is an indication of a significant change since last
annual reporting date in the pattern by which the company expects to consume an asset'’s future economic benefits.

Intangible fixed assets

The cost of acquired software licences comprises the cost incurred to acquire and bring to use the specific software. These
costs are amortised over their estimated useful lives on a straight line basis.

Costs that are directly associated with the production of identifiable and unique software products controlled by Santa Fe
Group Limited that will probably generate economic benefits are recognised as intangible assets. Such software develop-
ment costs are amortised over their estimated useful lives.

Intangible Assets 5 years

Depreciation methods, useful lives and residual values are reviewed if there is an indication of a significant change since last
annual reporting date in the pattern by which the company expects to consume an asset’s future economic benefits

Dividend income and other income from subsidiaries

Other operating income from subsidiaries consist of management service fee and is recognised when the service has been
provided.

Dividends from subsidiaries and associates are recognised in the Parent Company’s income statement when the right to
receive payment has been established (at the date of declaration). If the dividend exceeds the total comprehensive income
of the subsidiary during the period, an impairment test is carried out.

Administrative expenses

Administrative expenses comprise of fees charged to other group companies for Management services and the income is
recognised as it is invoiced monthly.

Staff costs

Staff cost include wages and salaries, pensions, social security cost and other staff cost. Staff cost are recognised in the
financial year in which the employee renders the related service. Cost related to long term employee benefits, e.g. share-
based payments, are recognised in the period to which they relate.
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Provisions

A provision is recognised in the balance sheet when the Company has a present legal or constructive obligation as a result

of a past event, that can be reliably measured and it is probable that an outflow of economic benefits will be required to set-
tie the obligation. Provisions are recognised at the best estimate of the amount required to settle the obligation at the report-
ing date.

Where the Company enters into financial guarantee contracts to guarantee the indebtedness of other companies within its
group, the company treats the guarantee contract as a contingent liability until such time as it becomes probable that the
company will be required to make a payment under the guarantee.

Financial income and expenses .

Financial income and expenses are recognised in income statement as they accrue, using the effective interest method.
Financial expenses and similar charges include interest expenses, finance charges related to finance facility agreements,
net foreign exchange losses and impairment on investments in subsidiaries and loan receivables.

Financial income include interest income on funds invested, reversal of impairment on investments in subsidiaries and loan
receivables and net foreign exchange gains.

Taxation

Corporation tax is provided at amounts expected to be paid (or recovered) using the tax rates and laws that have been en-
acted or substantively enacted by the balance sheet date.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at the balance sheet date
where transactions or events that resuilt in an obligation to pay more tax in the future or a right to pay less tax in the future
have occurred at the balance sheet date. Timing differences are differences between the group's taxable profits and its re-
sults as stated in the financial statements that arise from the inclusion of gains and losses in tax assessments in periods
different from those in which they are recognised in the financial statements.

Going Concern
Refer to section 1.7 in the Consolidated Financial Statements on page 26

SIGNIFICANT ACCOUNTING ESTIMATES AND JUDGMENTS

In connection with the preparation of the parent company financial statements, management has made accounting esti-
mates and judgements that affect the assets and liabilities reported at the balance sheet date as well as the income and
expenses reported for the financial period.

Management continuously reassesses these estimates and judgements based on a number of other factors in the given
circumstances.

Management assesses that, in respect of the financial reporting for the Parent Company, no accounting estimates or judge-
ments are made when applying the Parent Company’s accounting policies which are significant to the financial reporting
apart from those disclosed in note 1.7 in the Consolidated Financial Statements related to going concern.
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1 Audit Fee

Please refer to note 5.3 of the Group Consolidated Financial Statements.

2 Staff Costs

EUR’'000 2019 2018
Wages and salaries - 4,351 5,361
Social security 506 681
Contribution to defined contribution plans i 421 603
Total 5,278 6,645

Director's Remuneration

EUR'000 2019 2018
Directors salary 816 1,067
Directors salary within special items ’ 274 0
Company contribution to pension plans 27 96
Amounts paid to other parties in respect of Directors Services ) 310 0
Total 1,427 1,163

The aggregate of remuneration of the highest paid director was EUR 826k in 2019 of which EUR 274k is included under special
items. No amounts were received under long term incentive schemes.

2019 2018
. Santa Fe Group Limited average headcount ’ 61 64
Total ‘ 61 64
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3 Special Items
EUR’000 2019 2018
Restructuring related costs -2,388 [ -460
Reversal of provision related to divestment against subsequent matters 0 1,063
]
Other 0 : -552
;
Total -2,388 1 52
4 Financial Income
EUR'000 2019 2018
5
Interest received on financial assets at amortised costs 0 133
Interest received on extemal loan 122 0
Foreign currency exchange gain 145 ! 57
!
Total 267 E 190
5 Financial Expenses
EUR’000 2019 2018
!
Interest expenses and fees on financial liabilities measured at amortised cost -6,051 } -3,452
Interest payable on Group undertakings -528 i -583
Foreign currency exchange loss -456 | -121
g
Total -7,035 | -4,156
6 Income tax expense
EUR'000 2019 2018
!
Current tax on profit for the period 0 | 0
Total 0 ‘ 0
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Reconciliation of Effective Tax Rate

EUR'000 2019 2018
Profit / (Loss) for the year -28,993 -2,960
Total tax expense 0 0
Loss Excluding Taxation -28,993 -2,960
Tax Using the UK corporation tax rate of 19% (2018 19%) -5,509 -562
Non-deductible expense 772 3,398
" Non-deductible impairment in Subsidiaries 3,046 0
Tax exempt revenues 0 -4,299
Current year losses for which no deferred tax asset was recognised 1,691 1,359
Group relief surrendered for nil consideration 0 -33
Total 0 -137

SANTA GROUP LIMITED

A reduction in the UK corporation tax rate from 21% to 20% (effective from 1 April 2015) was substantively enacted on 2 July 2013.
Further reductions to 19% (effective from 1 April 2017) and to 18% (effective 1 April 2020) were substantively enacted on 26 October
2015, and an additional reduction to 18% (effective 1 April 2020) was substantively enacted on 6 September 2016. The March 2020
Budget announced that a rate of 19% would continue to apply with effect from 1 April 2020, and this change was substantively enacted

on 17 March 2020. This will increase the company's future current tax charge accordingly.

" At the balance sheet date the company had unused tax losses of approximately EUR 35.8m (2018: EUR 25.4m), available for offset
against certain future profits, on which no deferred tax asset has been recognised as it not expected that there will be suff cient profits

in future years to offset tax losses. These tax losses may be carried forward indefinitely.
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8 Intangible Fixed Assets

Software and

EUR'000 Development
Cost
01.01.2019 - 12,431
Additions 1,863
Reclassification -214
31.12.2019 14,080
Amortisation . .

~ 01.01.2019 _ . . -3,360
Amortisation during year -2,608
Reclassification ] . 42
31.12.2019 : " 5,926
Net book value 31.12.2019 . . ) 8,154
Cost '
01.01.2019 ) ' . 8,917
Additions 3,514
31.12.2019 R - i , . . 12,431
Amortisation .
01.01.2019 -1,110
Amortisation during year -2,250
31.12.2019 -3,360
Net book value 31.12.2018 9,071
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9 Tangible Fixed Assets
Computer
Equipment  Office Fixture Other

EUR '000 etc. & Fittings Equipment Total
| Cost |

01.01.2019 361 147 367 : 875

Additions 0 0 0 0

Reclassification 214 0 0 214

31.12.2019 575 147 367 1,089

Depreciation

01.01.2019 -348 -147 -367 -862

Depreciation during the year -28 ) 0 0 -28

Reclassification - 42 0 0 -42
’ 31.12.2019 418 -147 -367 -932
; Net book value 31.12.2019 157 0 0 157

Cost

01.01.2018 361 147 367 875

Additions 0 0 0 0

31.12.2018 361 147 367 875

Depreciation -

01.01.2018 -82 -31 . -168 -281

Depreciation during the year -266 -116 -199 -581

31.12.2018 -348 -147 -367 -862

Net book value 31.12.2018 13 + 0 0 13

SANTA GROUP LIMITED ANNUAL REPORT 2019 PAGE | 67



10 Investment In Subsidiaries

DocuSign Envelope 1D: CASBAC990-CA04-4558-A7DA-B52D9987B460

EUR'000 2019 2018
Cost 01.01. 119,807 189,821
Disposals -29 -70,014
1
Cost 31.12. 119,778 l 119,807
Impairment: l
01.01 62,755 -70,014
Impairment for the year -16,033 -62,755
Disposals 0 70,014
Impaimment 31.12 -78,788 62,755
Carrying amount 31.12. 40,980 57,052

The list of Investments in subsidiaries are disclosed on page 72.

The directors review the carrying value of investments annually, in accordance with the provisions of FRS 102. The
directors have compared the carrying vaiue of investments to the value in use which has been determined using a
discounted cash flow forecast up to 2024. The directors consider this period appropriate given the current trends in the

industry.

Impairment in 2019 relates primarily to Santa Fe Holdings Limited, Hong Kong following the general negative develop-
ment in the underlying business during 2019 which has reduced the enterprise value without resulting in an impairment
of the Goodwilt recognised in the consolidated Financial Statements. The impairment is based on a value in use as-
sessment, primarily based on the key assumptions disclosed in note 3.1 in the consolidated financial statements of the
Santa Fe Group Limited for the CGUs in the Santa Fe Group (EMEA and Asia), with the necessary adjustments rele-

vant for Santa Fe Group Limited.

11 Other receivables

EUR'000 2019 2018

Current: l

Loan to divested company (Australia) 1,088 2,176

Total 1,088 ' 2,176

EUR'000 2019 2018

Non-current: ‘

Other receivables 1,485 1,160

Loan to divested company (Australia) 1,974 ‘ 1,088

Prepayments 49 } 90
t

Total 3,508 f 2,338

SANTA GROUP LIMITED
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Borrowings

EUR'000 ‘ 2019 2018

Non-current:

Bank loan 38,000 0
- Shareholder Loan 4,712 5,595

Total | 42,712 5,595

Current:

Bank loans 0 36,406

Total | 0 36,406

Total borrowings i 42,712 42,001

Other liabilities

EUR'000 2019 2018

Accrued expenses related to professional fees 5§56 56

Accrued insurance expenses 725 101

Accrued severance pay and other staff expenses 482 0

Other ‘ 90 226

Total - ! 1,853 383

Capital and Reserves

EUR’'000 2019 2018

Allotted, called up and fully paid !

160,376,436 Ordinary shares of EUR 1.19 each 172,123 172,123

Total ’ 172,123 172,123

Incentive Schemes

SANTA GROUP LIMITED

ANNUAL REPORT 2019

The holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to one
vote per share at meetings of the company.

Please refer to note 5.4 in the consolidated financial statements for information related to the Executive Board of the
Parent Company.
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16 Ultimate Parent Company and Parent Company of a Larger Group

The ultimate parent company of Santa Fe Group Limited, was until 25 September 2019, Santa Fe Group A/S a com-
pany incorporated and registered in Denmark and quoted on the Danish stock market.

As from 25 September the ultimate parent company of Santa Fe Group Limited is Lazarus Equity Partners AB
The company has taken advantage of the exemption under FRS 102.33.1A not to disclose details of transactions

with other wholly owned subsidiaries and the parent company of the same group.

17 Contingent Liabilities and Uncertain Tax Positions
EUR'000

. 1
Guaranties and similar commitments B

Santa Fe Group Limited is jointly taxed with other UK companies in the Group. As the administration oombany, Santa
Fe Group Limited, has several unlimited liabilities for UK corporate income taxes and interests within the joint taxation.

18 Related Party Transactions

Please refer to note 5.8 in the consolidated financial statements. Dividends and other income (management fee)
received from subsidiaries are disclosed separately in the income statement. Receivables from and payables to sub-

sidiaries are disclosed separately in the balance sheet. Interest income and expense is disclosed separately in note
4 and 5.
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19 Subsequent Events

Capital structure

To further strengthen the capital structure of the Group the main lender Proventus Capital Partners did on 10 July
2020 agree to assign up to EUR 15m of debt in Santa Fe Group Limited into the direct parent company Santa Fe
Intressenter AB. The subsequent total amount of the shareholder loan to Santa Fe Intressenter AB of EUR 19.7m
could before year-end 2020 be converted into share capital in Santa Fe Group Limited.

CcoviD19
The Coronavirus is currently, the largest single external risk factor impacting the business, impacting customers,
operations, and in particular the liquidity risk.

Liquidity: Whiist the temporary lockdown of a substantial part of our moving and relocation activities has a significant
impact on cash flow, a number of actions has been taken to maintain sufficient liquidity. Capital investment has been
put on hold. All discretionary spend such as marketing and travel activities is kept to the absolute minimum. Tempo-
rary voluntary pay-cut from 25-50% has been accepted by the vast majority of the work force and the company ensure
that local Government support is utilised throughout the Group. Lease and supplier contracts has been renegotiated
to the largest possible extent.

On top of all these initiatives the Santa Fe Group has been able to rely on support from the Proventus Capital Partners
who financially has supported with additional funding.

Customers: Due to the uncertainty the timing of moving and relocation activities for are extremely difficult to predict.
During this difficult phase the Santa Fe Group does everything possible to support customers and to make sure that
the service can be delivered once circumstances allow. The Santa Fe Group is taking all protective measures to
make sure that the customers are kept safe throughout the service.

No other material events have taken place after 31 December 2019.
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Subsidiaries and associates
Share in %
Share Capital Entities per Business Direct SFG
SANTA FE GROUP LIMITED

EUR 213,334 Santa Fe Europe Limited, United Kingdom 100.0 100.0
HKD 28,000,000 Santa Fe Holdings Ltd., Hong Kong 100.0 100.0
usD 400,000 Santa Fe Group Americas, Inc., USA 100.0 100.0
BRL 154,701 Santa Fe Group Limited, Brazil 100.0 100.0
ZAR 4,100,000 Santa Fe Relocation Services (PTY), South Africa 100.0 100.0
THB 60,150,000 Santa Fe (Thailand) Ltd., Thailand 0.0 100.0
THB 19,000,000 Santa Fe Enterprises Ltd., Thailand 0.0 100.0
THB 9,700,000 Santa Fe Services Ltd., Thailand 0.0 100.0
MYR 500,000 Santa Fe Relocation Services Sdn. Bhd., Malaysia 0.0 100.0
GBP 650,000 Santa Fe Relocation Services Limited, United Kingdom 0.0 100.0
GBP 100 Santa Fe Consumer Limited, United Kingdom 0.0 100.0
EUR 915,000 Santa Fe Intemational Relocation SAS, France 0.0 100.0
EUR 1,025,000 Santa Fe Relocation Services GmbH, Germany 0.0 100.0
EUR 750,066 Santa Fe Relocation Services SA, Spain 0.0 100.0
EUR 3,006 Record Storage S.L., Spain 0.0 100.0
EUR 483,300 Santa Fe Relocation Services SA, Portugal 0.0 100.0
EUR 1,377,250 Santa Fe Relocation Services NV, Belgium 0.0 100.0
EUR 820,000 Santa Fe Relocation Services SA, Luxembourg 0.0 100.0
EUR 74,551 Santa Fe B.V., Netherlands 0.0 100.0
EUR 1,000,000 Interdean Relocation Services S.R.L. Unipersonale, Italy 0.0 100.0
CHF 2,500,000 Santa FeRelocation Services Switzerland SA, Switzerland 0.0 100.0
EUR 35,000 Santa Fe Eastern Europe Ges.m.b.H, Austria 0.0 100.0
KZT 900,000 Interdean Central Asia LLC, Kazakhstan 0.0 100.0
KZT 69,700,000 Santa Fe Relocation Services LLC, Kazakhstan 0.0 100.0
BGN 10,000 Santa Fe Bulgaria EOOD, Bulgaria 0.0 100.0
RSD 403,804 Santa Fe Relocation Services D.0.0, Serbia 0.0 100.0
UAH 294,500 Interdean International Relocation Ukraine LLC, Ukraine 0.0 100.0 .
RUR 12,333,478 00O Santa Fe Relocation (RUS), Russia 0.0 100.0
RON 153,130 Santa Fe Relocation Services Romania S, Romania 0.0 100.0
EUR 72,673 Santa Fe Relocation Services Ges.m.b.H, Austria 0.0 100.0
CZK 1,877,000 Santa Fe Relocation spol s.r.o, Czech Republic 0.0 100.0
HUF 30,000,000 Santa Fe Relocation Services K&t., Hungary 0.0 100.0
PLN 650,000 Santa FeRelocation Services SpZoo, Poland 0.0 100.0
EUR 6,639 Santa Fe SRO, Slovakia 0.0 100.0
HKD 920,000 Santa Fe Transport Intemational Limited, Hong Kong 0.0 100.0
CNY 11,046,000 Sino Santa Fe Intemational Transportation Services Co. Ltd., China 0.0 100.0
SGD 3,000,000 Santa Fe Relocation Services (S) Pte. Ltd., Singapore 0.0 100.0
MOP 25,000 Santa Fe Macau Limited, Macau 0.0 100.0
CNY 1,000,000 Sino Santa Fe Real Estate (Beijing) Co. Ltd., China 0.0 100.0
CNY 100,000 Sino Santa Fe Real Estate (Shanghai) Co. Ltd., China 0.0 100.0
TWD 14,800,000 Santa Fe Relocation Services, Taiwan 0.0 100.0
WON 450,000,000 Santa Fe Relocation Services, Korea 0.0 100.0
JPY 80,000,000 Santa Fe Relocation Services Japan K.K., Japan 0.0 100.0
INR 2,400,000 Santa Fe Moving Services Private Limited, India 0.0 100.0
INR 100,000 Santa Fe India Private Limited, India 0.0 100.0
VND 3,900,000,000 Santa Fe Joint Stock Company, Vietnam 0.0 100.0
AED 300,000 Santa Fe Relocation Services LLC, United Arab Emirates 0.0 100.0
MNT 196,000,000 Santa Fe Relocation Services LLC., Mongolia 0.0 100.0
QAR 200,000 Santa Fe Relocation Services (LLC), Qatar 0.0 100.0
KES 3,000,000 Santa Fe Relocation Services Ltd, Kenya 0.0 100.0
ZAR 100 Santa Fe Mobility Services (PTY), South Africa 0.0 100.0
MMK 42,900,000 Santa Fe Mobility Services (Myanmar) Limited, Myanmar 0.0 100.0
PHP 16,000,000 Santa Fe Moving and Relocation Services Phils., Inc., Philippines 0.0 100.0
IDR 550,000,000 PT Relokasi Jaya, Indonesia 0.0 100.0
IDR 5,795,151,600 PT Relokasi Jaya, Indonesia 0.0 100.0
DKK 500,000 Alfa Relocation Management A/S, Denmark* 50.0 50.0

* Associated company

All Class of shares are ordinary.
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