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LV INSURANCE MANAGEMENT LIMITED (COMPANY REGISTRATION NO 5636081)

DIRECTORS' REPORT

The Directors submit their annual report and the audited financial statements for the year to 31 December 2010

1. Results and dividends
The profit on ordinary activites for the year after taxation was £2,260,000 (2009 £38,000) No dividend was
approved during the year (2009 £nil}

2. Principal activities
The principal activity of the company 15 the provision of management services to other companies within the
Liverpool Victona General Insurance Group {LVGIG)

3. Business review and developments

{a) Results and performance
Dunng 2010 LVGIG has made good progress towards achieving its long term strategic objectives

{b) Strategy
The long term objective of LVGIG (and its subsidianes) 1s as follows

“To become a top five general insurer In its target markets and to be active in all major channels direct, broker,
affinity and white-label It will be focused on three core products, namely Motor, Home and Commercial supported
by minor offenngs such as Road Rescue, Travel and Pet and will utiise a range of strong brands including LV=,
Highway, ABC and Britanma Rescue The Group will operate best-practice processes and technology in order to
provide supenor customer service through a people-focused and empowered culture The Group will ultimately
deliver attractive and consistent returns to members ”

LV Insurance Management {(LVIM) i1s the main service company within this group and supports the main operating
entiies Iin achieving the overall objective The Directors do not anticipate any change in this status in the near
future

(c) Principal risks and uncertainties
Given the nature of the operations the directors do not consider there are any significant nsks and uncertainties
facing the company

(d) Significant post balance sheet events.
There have been no events of significance affecting the Company since the balance sheet date

(e) Key performance indicators

The Board sets Key Performance Indicators (KPI's) and targets, which it momitors on a regular basis throughout the
year These KPI's change from time to time as objectives and priorties change Dunng 2010 the KPI's for LVIM
were focused on tumover and cost of sales which have increased in direct proportion to the significant growth in
business activity experienced in Liverpool Victoria Insurance Company {LVIC) and Highway Insurance Company
(HW) LVIC and HW are the primary general insurance underwnting entities in LVGIG and the primary recipients of
LVIM’s services

4. Directors
The present members of the Board and the members who served during the year are listed on page 2

5. Basis of preparation

The financial statements of the Company are presented using International Financial Reporting Standards as
adopted in the European Union, drawn on a going concern basis The Directors are satisfied that the Company has
adequate resources to continue business for the foreseeable future and accordingly the going concern basis is
approprrate




LV INSURANCE MANAGEMENT LIMITED (COMPANY REGISTRATION NO 5636081)

DIRECTORS' REPORT

6. Parent company

The ultimate parent company 1s Liverpool Victoria Frnendly Society Limited (LVFS), a UK incorporated Friendly
Society registered under the Friendly Societies Act 1992 The immediate parent company 1s Liverpool Victona
Insurance Company Limited

7. Employees
The Company utiised the staff and premises of LVFS in carrying out its activities durning the year Costs not directly
recharged were paid by way of a management charge

8. Charitable and political donations
No chantable or political donations have been made during 2010 or 2009

9. Statement of Directors responsibilities

The directors are responsible for prepanng the Directors’ Report and the financial statements in accordance with
apphcable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements in accordance with International Financial Reporting
Standards (IFRS) as adopted by the European Union Under company law the directors must not approve the
financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the company
and of the profit or loss of the company for that pernod In preparing these financial statements, the Directors are
required to

= select suitable accounting policies and then apply them consistently,

= make judgemenis and estimates that are reasonable and prudent,

= state whether applicable International Financial Reporting Standards (IFRSs) as adopted by the European
Union have been followed, subject to any matenal departures disclosed and explained in the financial
statements,

= prepare the financial statements on a going concern basis unless It 1s inappropnate to presume that the
Company will continue in business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explan the
Company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregulanties

10. Disclosure of information to the auditor
Each Director at the date of this report confirms that

= sp far as the Director 1s aware, there 15 no relevant audit information of which the Company’s auditors are
unaware, and

* he has taken all steps that he ought to have taken as a director in order to make himself aware of any
relevant audit Information and to establish that the Company's auditors are aware of that information

APPROVED BY THE BOARD OF DIRECTORS AND SIGNED BY ORDER OF

—
/

Secretary
21 March 2011




INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF LV INSURANCE MANAGEMENT LIMITED

We have audited the financial statements of LV Insurance Management Limited for the year ended 31 December 2010
which comprnise the Statement of Comprehensive Income, the Statement of Changes tin Equity, the Statement of Financial
Position, the Statement of Cash Flows and the related notes The financial reporting framework that has been applied in
their preparation 1s applicable faw and International Financial Reporting Standards (IFRSs) as adopted by the European
Union

Respective responsibilities of directors and auditors

As explained more fully in the Directors’ Responsibilities Statement set out on page 4, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fairr view Our responsibility i1s to
audit and express an opinion on the financial statements in accordance with applicable law and International Standards
on Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board's Ethical Standards
for Auditors

Thus report, including the opinions, has been prepared for and only for the company's members as a bady in accordance
with Chapter 3 of Part 16 of the Comparmes Act 2006 and for no other purpose  We do not, In giving these opinions,
accept or assume responsibility for any other purpose cr to any other person to whom this report 1s shown or into whose
hands it may come save where expressly agreed by our prtor consent in wnting

Scope of the audit of the financial statements

An audit nvolves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from maternal misstatement, whether caused by fraud or error
This Includes an assessment of whether the accounting policies are appropnate to the company's circumstances and
have been consistently applied and adequately disclosed, the reasonableness of significant accounting estimates made
by the drrectors, and the overall presentation of the financial statements

Opimon on financial statements
In our opinion the financial statements

s give a true and fair view of the state of the company’s affairs as at 31 December 2010 and of its profit and cash
flows for the year then ended,

= have been properly prepared 1n accordance with IFRSs as adopted by the European Union, and
= have been prepared in accordance with the requirements of the Companies Act 2006
Opinion on other matter prescribed by the Companies Act 2006

In our opimon the information given in the Directors’ Report for the financial year for which the financial statements are
prepared 1s consistent with the financial statements




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF LV INSURANCE MANAGEMENT LIMITED

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion

* adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not wisited by us, or

+ the financial statements are not in agreement with the accounting records and returns, or
+ certain disclosures of directors’ remuneration specified by law are not made, or

« we have not received all the information and explanations we require for cur audit

R e~

Claire Stockhausen (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors

31 Great George Street

Bristol

BS1 5QD
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LV INSURANCE MANAGEMENT LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2010

2010 2009

Note £000 £000

Other operating iIncome 5 197,556 149,122
Total income 197,556 149,122
Other operating and administrative expenses 6 (197,556) (149,124)
Total expenses (197,556) (149,124)
Profit/{loss) before tax - (2)
Income tax credit 9 2,260 40
Profit for the financial year 2,260 38
Total comprehensive income for the year 2,260 38

All balances relate to continuing business
The notes on pages 11 to 21 are an integral part of the financial statements




LV INSURANCE MANAGEMENT LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 DECEMBER 2010

Attributable to equity holders of the Company

Share capital Accumuiated Total

losses
£000 £000 £000
Balance at 1 January 2010 10,045 (4,370) 5,675
Profit for the year - 2,260 2,260
Balance at 31 December 2010 10,045 (2,110) 7,935

Attnbutable to equity holders of the Company

Share capital Accumulated Total

losses
£000 £000 £000
Balance at 1 January 2009 10,045 (4,408) 5,637
Profit for the year - 38 38
Balance at 31 December 2009 10,045 (4,370) 5,675

Notes on pages 11 to 21 are an integral part of the financial statements




LV INSURANCE MANAGEMENT LIMITED

STATEMENT OF FINANCIAL POSITION
AS AT 31 DECEMBER 2010

2010 2009

Note £000 £000
Assets
Property, plant and equipment 10 4,464 3,442
Deferred tax assets 11 1,687 -
Trade and other receivables 12 11,197 15,790
Cash and cash equivalents 13 4 11
Total assets 17,352 19,243
Liabilities
Trade and other payables 14 8,253 13,568
Provisions 17 1,164 -
Total habilities 9,417 13,568
Equity
Share capital 18 10,045 10,045
Accumulated losses 19 (2,110) (4,370)
Total equity 7,935 5,675
Total liabilities and equity 17,352 19,243

Notes on pages 11 10 21 are an integral part of the financial statements

These financial statements were approved by the Board of Directors on 21 March 2011 Signed on behalf of the

Board of Directors
Rulog

P W Mocre
Director




LV INSURANCE MANAGEMENT LIMITED

STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2010

2010 2009

Note £000 £000
Cash and cash equivalents at 1 January 13 11 17
Cash flows from:
Operating activities
Cash generated from operating activities 21 794 1,112
Group relief 9 132 -
Income tax refund 9 440 40
Net cash flows generated from operating activities 1,366 1,152
Investing activities
Proceeds from sale of property and equipment 10 1,145 -
Purchase of property and equipment 10 (2,519) (1,158)
Net cash flows used in Investing activities {1,374) (1,158)
Net decrease in cash and cash equivalents (8) (6)
Cash and cash equivalents at 31 December 13 3 11

Notes on pages 11 to 21 are an integral part of the financial statements
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LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

1. General information

LV Insurance Management Limited 1s a company linuted by shares, domiciled and incorporated in the United
Kingdom

2. Basis of presentation

The Company's financial statements conform with international Financial Reporting Standards {IFRS), as endorsed
by the European Union {EU)} and the International Financial Reporting Interpretations Committee (IFRIC) and also
with those parts of the Companies Act 2006 applicable to companies reporting under IFRS

In accordance with IFRS 4 on Insurance Contracts, the Company has applied existing accounting practices for
mnsurance and participating investment contracts (1e with profit contracts) modified as appropriate to comply with the
IFAS framework and applicable standards

The financial statements have been prepared under the histonical cost convention as modified by the revaluation of
iand and builldings, available for sale investments, financial assets and liabiities (including derivatives) at fair value
through income The preparation of the financial statements in conformity with IFRS requires the use of certain
cnittcal accounting estimates It also requires management to exercise 1ts Judgement in the process of applying the
Company’s accounting policies The Company has not used any significant estimates or judgements In preparing
the financial statements in conformity with IFRS The prnincipal accounting policies adopted are listed below These
policies have been consistently applied to all years presenied, unless ctherwise stated

3. Accounting policies

Other income
Management charges for the provision of services are recognised as income when due for payment

Operating lease payments
Operating lease payments are accounted for on a straight line basis over the term of the lease

Property and equipment
Operational property and equipment 1s held at accumulated cost less depreciation Both are depreciated on a straight ine
basis over thewr estimated useful ives The penods used are as follows

Land* Not depreciated

Freehold buildings* 50 years

Leasehold property* 10 years or lease term if shorter
Fixtures, fittings and motor vehicles 3 to 10 years

IT hardware 3 years

Provision 1s made for any impairments in property and equipment

The assets’ residual values and useful lives are reviewed, and adjusted If appropriate, at each statement of financial
position date

*These are properties used by the Company for operational purposes and are not investment properties which are dealt
with below

Assets under construction represent the cost of assets under development These assets are not depreciated, the total
cost Is transferred to the appropnate asset class on completion and then depreciated over therr estimated useful lives

11




L.V INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

Income taxes
The income tax expense reflects the movement in current and deferred income tax in respect of Income, gains, losses
and expenses

- Current income tax

Current income tax habilites and assets are measured at the amount expected to be pad to or recovered from the
taxation authoriies The fax rates and tax laws used to compute the amount are those that are enacted or substantively
enacted by the statement of financial position date

- Deferred tax

Deferred income tax Is recognised, using the habiity method, on temporary differences ansing between the tax bases of
assets and llabilities and their carrying amounts In the financial statements However, If the deferred income tax anses
from inrhial recognition of an asset or lability in a transaction other than a business combination that at the time of the
transaction affects neither accounting nor taxable profit or loss, it 1s not accounted for Deferred income tax 1s determined
using tax rates (and laws) that have been enacted or substantively enacted by the statement of financial position date and
are expected to apply when the related deferred income tax asset i1s realised or the deferred income tax liability 1s settled
Deferred income tax assets are recognrised to the extent that it 15 probable that future taxable profit will be available
against which the temporary differences can be utilised

Deferred income tax 1s provided on temporary differences ansing on investments in subsidiaries and associates, except
where the Company controls the timing of the reversal of the temporary difference and it 1s probable that the temporary
difference will not reverse in the foreseeable future

Trade and other payables
Trade and other payables are recognised when due and relate to accruals and deferred income and other payables

Trade and other receivables

Trade and other recewables are recognised when due and comprise amounts due to the Company from group
undertakings and other receivables Where there 15 objective evidence that the carrying value 1s impaired then the
impairment loss will be recognised in the statement of comprehensive income

Share capital
Shares are classified as equity when there 1s no obligation to transfer cash or other assets

Cash and cash equivalents
Cash and cash equivalents compnse cash at bank and in hand, and short term deposits with an original matunty of three
months or less

For the purpose of the cash flow statement, cash and cash equivalents are as defined above but are shown net of
outstanding bank overdrafts

Provisions

Provisions are recognised when the Company has a present legal or constructive obligation as a result of past events, it
ts more likely than not that an outflow of resources will be required to settle the obligation and the amount has been
reliably estimated Where the Company expects some or all of a provision to be rembursed 1t 1s recognised as a separate
asset when the reimbursement 1s certain

Provisions are measured at the present value of the expenditure required to settle the obligation using a pre-tax rate that
reflects current market assessments of the time value of money and the risks specific to the obligation

12




LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

CHANGES IN ACCOUNTING POLICIES
(i) Standards, amendments to published standards and interpretations effective on or after 1 January 2010

In 2010 there are no standards, amendments to published standards and interpretations relevant to the Company's
operations

(1) Standards, amendments to published standards and interpreiations early adopted by the Company
In 2010, the Company did not early adopt any new, revised or amended standards
(iil} Standards and interpretations effective in 2010 but not relevant to the Company’s operations

IFRS 3 (revised), ‘Business combinations’

IAS 27, 'Consolidated and separate financial statements’

IFRIC 17, ‘Distnbution of non-cash assets to owners’

IFRIC 18, ‘Transfers of assets from customers’

IFRIC 9 & IAS 39, ‘Reassessment of embedded denvatives’

IFRIC 16, ‘Hedges of a net investment in a foreign operation’

IAS 1 ‘Presentation of financial statements’

IFRS 2 'Group cash-settled share-based payment transactions’

IFRS 5 ‘Non-current assets held for sale and discontinued operations’
IAS 36 (amendment), ‘Impairment of assets’

(iv) Standards, amendments and interpretations to existing standards that are not yet effective and have not been
early adopted by the Company

The following standards and amendments to existing standards have been published and are mandatory for the
Company’s accounting penods beginming on or after 1 January 2011 or later periods, and the Company has not early
adopted them

IFRS 9, ‘Financial instruments’

Rewvised IAS 24 (revised), ‘Related party disclosures’

‘Classification of rights issues’ {(amendment to IAS 32)

IFRIC 19, ‘Extinguishung financial habiities with equity instruments’
‘Prepayments of a minimum funding requirement’ (amendments to IFRIC 14)

i3




LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

4. Capital management policies and procedures

The Company mantains an efficient capital structure from a combination of equity shareholders’ funds and
borrowings, conststent with the Company’s nisk profile

The Company retains capital to meet three key objectives

{1) To ensure financial stability,
() To enable the Company’s strategy to be developed, and
(in) To give confidence to consumers and other stakeholders who have relationships with the Company

At least annually, these objectives are reviewed and benchmarks are set by which to judge the adequacy of the
Company's capital The capital position 1s monitored against those benchmarks to ensure that sufficient capital 1s
available to the Company In the event that sufficient capital 1s not available, plans would be developed either to
raise additional capital through, for example, subordinated loans, or to reduce the quantum of nsk accepted thereby
reducing the capital requirement through, for example, reinsurance or a change In investment strategy If it
becomes apparent that excess capital 1s available to the Company above its potential needs, plans would be
developed to return such excess to shareholders

As the Company 1s not regulated, there are no external capital requirements

The Company had capital available of £7,935,000 (2009 £5,675,000), being net assets available to the Company

5. Other operating income

2010 2009
£000 £000
Management charges 197,556 149,122
197,556 149,122
The Company operates in one busmness segment within the UK
6. Other operating and administrative expenses
2010 2009
£000 £000
Depreciation on property and equipment — owned 352 382
Operating lease rental charge on land and builldings 1,092 1,003
Auditors remuneration 7 7
Administrative expenses 129,540 128,070
Management charges 66,565 19,662
197,556 149,124

7. Directors emoluments

The emoluments of the Directors’ are paid by the ullmate parent company which makes no recharge to the
Company The Dwrectors are also Directors of Liverpool Victona Insurance Company Limited (and a number of
fellow subsidiaries) and 1t 1s not possible to make an accurate apportionment of their emoluments in respect of each
of the subsidianes Accordingly, the above detalls include nc emoluments Total emoluments for the relevant
Drrectors are included in the aggregate of Directors’ emoluments disclosed in the financial statements of Liverpool
Victona Insurance Company Limited

14
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LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

8. Auditor's remuneration

2010 2009
£000 £000
Fees payable to the Company's auditor for the audit of the Company's
annual financial statements 7 7
7 7
There were no other services carned out by the auditor in respect of this Company
9. Income tax credit
a) Current year tax credit
2010 2009
£000 £000
Current year tax credit:
Current tax
Group relef 133 (611)
Prior year adjustment 440 651
Total current tax 573 40
Deferred tax
Tax credit 1,687 .
Total deferred tax 1,687 -
Total iIncome tax credit 2,260 40
b) Reconciliation of tax credit
2010 2009
£000 £000
Profit/(loss) before tax - 2
Permanent differences
Disallowable expenses (545) (1,389)
Unprovided deferred tax asset 2,143 778
Deferred tax on temporary timing differences 164 -
Impact of change in UK tax rate on deferred tax 57 -
Adjustment to tax charge in respect of prior years 440 651
Total tax credit for the year 2,259 40

15




LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

10. Property and equipment

Leasehold Fixtures Motor Assets Total
property and vehicles under
enhancements fittings construction
short
£000 £000 £000 £000 £000
Cost.
At 1 January 2010 3,809 404 63 - 4,276
Intragroup transfers (1,241) 97 - - (1,338)
Additions 686 913 - 920 2,519
Disposals (129) - - {(129)
At 31 December 2010 3,125 1,220 63 920 5,328
Depreciation:
At 1 January 2010 784 40 10 - 834
Intragroup transfers (273) (17 - - {290)
Provided in the year 268 63 21 - 352
Disposals (32) - - - (32)
At 31 December 2010 747 86 31 - 864
Net book value at 31 December 2010 2,378 1,134 32 920 4,464
Leasehold Fixtures Motor Assets Total
property and vehicles under
enhancements fithngs construction
short
£000 £000 £000 £000 £000
Cost
At 1 January 2009 2,993 125 - - 3,118
Additions 816 279 63 - 1,158
At 31 December 2009 3,809 404 63 - 4,276
Deprectation
At 1 January 2009 441 11 - - 452
Provided in the year 343 29 10 - 382
At 31 December 2009 784 40 10 - 834
Net book value at 31 December 2009 3,025 364 53 - 3,442

Assets under construction relate to computer equipment 1s made up entirely of costs related to the claims centre

system

16




LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

11. Deferred tax asset

Deferred tax i1s provided at 28% (2009 28%) analysed over the following timing differences

2010 2009

£000 £000

Amounts recorded in the statement of comprehensive income 1,687 -

Balance at 31 December 1,687 -
() Deferred taxation asset not recognised

2010 2009

£000 £000

Accelerated capital allowances - 2,143

- 2,143

Deferred tax asset expected to be recovered after more than one year 1s £1,316,146 (2009 £nil)

Deferred tax balances have been measured taking into account the change in the rate of UK corporation tax from
28% to 27% This change was substantively enacted on 20 July 2010 and will be effective from 1 Apnl 2011

Further reductions to the UK corporation tax rate were announced n the June 2010 Budget The changes, which
are expected to be enacted separately each year, propose to reduce the rate by 1% per annum to 24% by 1 April
2014 The changes had not been substantively enacted at the balance sheet date and therefore are not recognised
in these financial statements The impact of these proposed changes would have the effect of reducing the
deferred tax asset to £1,569,733

12. Trade and other receivables

2010 2009
£000 £000
Amounts owed from group undertakings 7,589 13,661
Other receivables 3,608 2,129
11,197 15,790
13. Cash and cash equivalents
2010 2009
£000 £000
Bank balances 4 11
4 11
14. Trade and other payables
2010 2009
£000 £000
Accruals and deferred income 7,353 12,966
Other payables 899 602
8,253 13,568

17




LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

15. Maturity profile of financial assets

Within 1 year Over 1 year Total
Maturity profile of financial assets 2010 £000 £000 £000
Property and equipment 10 - 4,464 4,464
Deferred tax 1 1,316 3N 1,687
Trade and other receivables 12 11,197 - 11,197
Cash and cash equivalents 13 4 - 4
12,517 4,835 17,352
Within 1 year Over 1 year Total
Maturity profile of financial assets 2009 £000 £000 £000
Property and equipment 10 - 3,442 3,442
Trade and other receivables 12 15,791 - 15,791
Cash and cash equivalents 13 11 - 11
15,802 3,442 19,244
16. Maturity profile of financial liabilities
Within 1 year Over 1 year Total
Maturity profile of financial liabilities 2010 £000 £000 £000
Trade and other payables 14 8,253 - 8,253
Provision 17 492 672 1,164
8,745 672 9,417
Within 1 year Total
Maturity profile of financial habilites 2009 £600 £000
Trade and other payables 14 13,568 - 13,568
13,568 - 13,568
17. Provisions
2010 2009
£000 £000
Balance at 1 January - 188
Utilised during the year - (188)
Created durning the year 1,164 -
Balance at 31 December 1,164 -

The provision of £188,000 was for early contract termination charges and was fully utiised in 2009

The 2010 addhion of £1,164,000 relates to closed branches provision

18




LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

18. Share capital

2010 2009
£000 £000
Authorised

Ordinary ‘A’ shares of £1 each n/a 9,643
Ordinary ‘B’ shares of £1 each n/a 502
n/a 10,045
2010 2009
£000 £000

Issued, allotted and fully paid
Ordinary ‘A’ shares of £1 each 9,543 9,543
Ordinary ‘B’ shares of £1 each 502 502
10,045 10,045

Durning 2010 the Company adopted new Articles of Association in ine with the Companies Act 2006 and no
longer has an authonised share capital

Ordinary ‘B’ shares
{a) The holders of the B ordinary shares do not have any night to receive a dividend or other distnbution of the

Company’s profits

{b) The B ordinary shares shall confer on the holder the rnght to receve notice of but not to attend or speak at
general meetings of the Company nor vote at general meetings of the Company unless a resolution i1s proposed
for the solvent winding up or dissolution of the Company

19. Accumulated losses

2010 2009
£000 £000
Balance at 1 January (4,370) (4,408)
Profit for the year 2,260 38
Balance at 31 December (2,110) (4,370)
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LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

20. Annual lease commitments

As at 31 December 2010, the company had annual commitments under non-cancellable operating leases In

respect of bulldings as follows

2010 2009
£000 £000
Operating leases which expire
Within 1 year 1,083 1,017
In 2to 5 years 3,966 3,858
Greater than 5 years 2,877 3,662
! 7,926 8,537
21. Cash generated from operating activities
2010 2009
£000 £0C0
Profit/{loss) before tax - {2)
Non cash items
Depreciation on property and equipment 352 382
Changes in working capital
Decrease in trade and recevables 4,593 2,719
Increase/(decrease) in provisions 1,164 (188)
Decrease in trade and other payables (5,315) (1,799)
Cash generated from operating activities 794 1,112

22, Related party transactions

The Company enters into transactions with key management personnel in the normal course of business All
transactions are carned out on an arm’s length basis Details of significant transactions carned out dunng the

year with related parties are as follows

The following transactions have taken place between the Company and the Group

2010 2009
£000 £000
Management charge income (with Liverpool Victoria Insurance Company .
birmited and Highway Insurace Company Limited) 197,556 149,122
Management charge expense (with LVFS) (66,565) (19,662}
130,991 129,460
Balances outstanding between the Company and LVFS
2010 2009
£000 £000
Payable to the Company 7,589 13,661
7,589 13,661
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LV INSURANCE MANAGEMENT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2010

23. Ultimate parent society

The ultimate parent company i1s Liverpool Victona Friendly Society Limited, a UK incorporated Friendly Society
registered under the Frnendly Societies Act 1992 The immediate parent company 1s Liverpool Victoria General
Insurance Group Limited

The largest and smallest company whose financial statements this company 1s consolidated into 1s LV Frendly
Society Linited  The consolidated financial statements of Liverpool Victoria Friendly Society Limited are available
to the public and may be obtained from

The Company Secretary

County Gates

Bournemouth

BH1 2NF

or at www |v com/aboutus/report
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