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CONNS3CT LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 30 APRIL 2021

The directors present the strategic report for the year ended 30 April 2021.

Fair review of the business
The company is a holding company. During the period Conn3ct Limited held 100% of the issued share capital of
Connect Managed Services (UK) Limited.

The carrying value of the company’s investment in its subsidiary at the end of the period was £7,422,000 (2020:
£7,422,000). No impairment charge is required this year (2020: £nil).

Going concern

As at 30 April 2021, the company had net current liabilities of £7,352,000 (2020: £7,138,000) and net assets of
£70,000 (2020: £284,000). The company also reported a loss after taxation for the year of £214,000 (2020: loss
for the period £452,000) as a result of interest payable on group loans and also on bank loans. The net assets
and net current liabilities position as at 30 April 2021 arose as a result of intercompany transactions with fellow
group undertakings.

The directors consider that the fair value of the fixed asset investments in its subsidiaries significantly exceeds
the carrying value at 30 April 2021 and that these are considerably greater than the net assets at the reporting
date.

In addition, the directors have received written support from group undertakings that they will receive continued
support from them for at least 12 months from the date of approval of these financial statements, such that the
company can meet its liabilities as they fall due. The financial statements have therefore been produced on a
going concern basis. There is no material impact on the company as a result COVID-19 given the company is an
intermediate holding company with no external trade.

Covid-19

Throughout the year the company’s indirectly wholly owned trading subsidiary, Connect Managed Services (UK)
Limited has triggered its business continuity plans and operated fully effective through the lockdown restrictions
that followed the outbreak of the pandemic. Despite the risks to the business and remaining uncertainties of the
economic outlook, the directors of Connect Managed Services (UK) Limited adapted to this challenge and
continue to deliver the solution that allow their customers make the required changes within their businesses.
Throughout the year the health and safety of the staff has been paramount and as lockdown restrictions were
eased and a small proportion of staff returned to the office, the directors took all reasonable steps to make the
workplace a safe environment. The welfare of our staff remained the prime concern together with the operational
and financial impacts arising from the pandemic.

The directors do not expect there to be any direct impact on the company itself with the most significant impact
of this pandemic on the company’s indirectly wholly owned trading subsidiary, Connect Managed Services (UK)
Limited.

The Board have considered the assessment carried out by the directors of Connect Managed Services (UK)
Limited and the actions taken.

Principal risks and uncertainties
As a holding company, the results of the company are subject to a number of risks. The principal risk and
uncertainty affecting the company is related to its investments. The company is exposed to the risk of
deterioration in business performance in its subsndlary undertakings which may have an adverse effect on the
value of the company's investments.

Future developments

The directors are not, at the date of this report, aware of any major changes in the company's activities in the
next year.




CONNB3CT LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 30 APRIL 2021

Financial management
The company makes little use of financial instruments so its exposure to price risk, credit risk, liquidity risk and
cash flow risk is not material for the assessment of the assets, liabilities and financial position of the company.

On behalf of the board




CONNS3CT LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 30 APRIL 2021

The directors present their annual report and financial statements for the year ended 30 April 2021.

Principal activities

The principal activity of the company continued to be that of a holding company for the Connect Managed
Services group of companies headed by Connect Managed Services (UK) Limited which provide manager
Customer Experience (CX) and Unified Cemmunications (UC) services.

Results and dividends
The results for the year are set out on page 8.

No ordinary or preference dividends were paid (2020: £nil).
Directors

The directors who held office during the year and up to the date of signature of the financial statements were as
follows:

M P Cross

A Tupman (Resigned 14 January 2021)
AJYoung (Appointed 18 May 2020)

P J C Francis (Appointed 18 May 2020)

Qualifying third party indemnity provisions

The company has made quallfylng third party indemnity provisions for the benefit of its dlrectors during the year.
These provisions remain in force at the reporting date.

Auditor
The auditor, RSM UK Audit LLP, is deemed to be reappointed under section 487(2) of the Companies Act 2008.

Strategic report

The company has chosen in accordance with Companies Act 2006, s. 414C(11) to set out in the company's
strategic report information required by Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulations 2008, Sch. 7 to be contained in the directors' report. it has done so in respect of financial
management and future developments.

Statement of disclosure to auditor

So far as each person who was a director at the date of approving this report is aware, there is no relevant audit
information of which the company’s auditor is unaware. Additionally, each director has taken all the necessary
steps that they ought to have taken as a director in order to make themselves aware of all relevant audit
information and to establish that the company’s auditor is aware of that information.

On behalf of the board

[t
PJ F;anci

Director

Date: 7"0\‘“ .........................




CONN3CT LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 30 APRIL 2021

The directors are responsible for preparing the Strategic Report and the Directors’ Report and the financial
statements in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law
the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the company and of the profit or loss of the company for that period. In preparing
these financial statements, the directors are required to:

« select suitable accounting policies and then apply them consistently;

* make judgements and accounting estimates that are reasonable and prudent;

« prepare the financial statements on the going concern basis unless it is inappropriate to presume that
the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the company’s transactions and disclose with reasonable accuracy at any time the financial position of the
company and enable them to ensure that the financial statements comply with the Companies Act 2006. They
are also responsible for safeguarding the assets of the company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CONN3CT LIMITED

Opinion

We have audited the financial statements of Conn3ct Limited (the 'company’) for the year ended 30 April 2021
which comprise the statement of comprehensive income, the statement of financial position, the statement of
changes in equity and notes to the financial statements, including significant accounting policies. The financial
reporting framework that has been applied in their preparation is applicable law and United Kingdom Accounting
Standards, including FRS 102 “The Financial Reporting Standard applicable in the UK and Republic of
Ireland” (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
» give a true and fair view of the state of the company's affairs as at 30 April 2021 and of its loss for the year
then ended;
» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
» have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the company in accordance with the
ethical requirements that are relevant to our audit of the financial statements in the UK, including the FRC's
Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with these requirements.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors' use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the company's ability to continue as a
going concern for a period of at least twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements
and our auditor's report thereon. The directors are responsible for the other information contained within the
annual report. Our opinion on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:
« the information given in the strategic report and the directors' report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
» the strategic report and the directors' report have been prepared in accordance with applicabie legal
requirements.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CONN3CT LIMITED
(CONTINUED)

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in the course of
the audit, we have not identified material misstatements in the strategic report or the directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:
 adequate accounting records have not been kept, or returns adequate for our audit have not been received
from branches not visited by us; or
« the financial statements are not in agreement with the accounting records and returns; or
= certain disclosures of directors' remuneration specified by law are not made; or
+ we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fuilly in the directors' responsibilities statement set out on page 4, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the companys ability to
continue as a going concern, disclosing, as applicable, matters related to going concem and using the going
concemn basis of accounting unless the directors either intend to liquidate the company or to cease operations, or
have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements .

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
- from material misstatement, whether due to fraud or error, and to issue an auditor's report that includes our

opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in

accordance with 1ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise

from fraud or error and are considered material if, individually or in the aggregate, they could reasonably be

expected to influence the economic decisions of users taken on the basis of these financial statements.

The extent to which the audit was considered capable of detecting irregularities, including fraud
Irregularities are instances of non-compliance with laws and regulations. The objectives of our audit are to obtain
sufficient appropriate audit evidence regarding compliance with l[aws and regulations that have a direct effect on
the determination of material amounts and disclosures in the financial statements, to perform audit procedures to
help identify instances of non-compliance with other laws and regulations that may have a material effect on the
financial statements, and to respond appropriately to identified or suspected non-compliance with laws and
regulations identified during the audit.

In relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement of the
financial statements due to fraud, to obtain sufficient appropriate audit evidence regarding the assessed risks of
material misstatement due to fraud through designing and implementing appropriate responses and to respond
appropriately to fraud or suspected fraud identified during the audit.

However, it is the primary responsibility of management, with the oversight of those charged with governance, to
ensure that the entity's operations are conducted in accordance with the provisions of laws and regulations and
for the prevention and detection of fraud.

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud, the audit
engagement team:

« obtained an understanding of the nature of the industry and sector, including the legal and regulatory
framework that the company operates in and how the company is complying with the legal and regulatory
framework;

« inquired of management, and those charged with governance, about their own identification and assessment
of the risks of irregularities, including any known actual, suspected or alleged instances of fraud,

» discussed matters about non-compliance with laws and regulations and how fraud might occur including
assessment of how and where the financial statements may be susceptible to fraud.




INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF CONN3CT LIMITED
(CONTINUED)

As a result of these procedures we consider the most significant laws and regulations that have a direct impact
on the financial statements are FRS 102 and the Companies Act 2006. We performed audit procedures to detect
non-compliances which may have a material impact on the financial statemenis which included reviewing
financial statement disclosures.

The audit engagement team identified the risk of management override of controls as the area where the
financial statements were most susceptible to material misstatement due to fraud. Audit procedures performed
included but were not limited to testing manual journal entries and other adjustments and evaluating the business
rationale in relation to significant, unusual transactions and transactions entered into outside the normal course
of business.

A further description of our responsibilities for the audit of the financial statements is located on the Financial
Reporting Council's website at: https://www.fr¢.org.uk/auditorsresponsibilities This description forms part of our
auditor's report. :

Use of our report

This report is made solely to the company's member in accordance with Chapter 3 of Part 16 of the Companies
Act 2008. Our audit work has been undertaken so that we might state to the company's member those matters
we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the company and the company's member
for our audit work, for this report, or for the opinions we have formed.

Q\Y\ JL AL S,,\\( (R

Perry Linton FCA (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

Davidson House

Forbury Square

Reading
Berkshire, RG1 3EU
......... NN




CONNS3CT LIMITED

STATEMENT OF COMPREHENSIVE INCOME
FOR THE YEAR ENDED 30 APRIL 2021

Notes
Turnover
Interest payable and similar expenses 5
Loss before taxation
Tax on loss 6

Loss for the financial year

Year
ended
30 April
2021

£000

Period
ended
30 April
2020
£000




Company Registration No. 05496949
CONN3CT LIMITED

STATEMENT OF FINANCIAL POSITION

AS AT 30 APRIL 2021
2021 2020

Notes £000 £000 £000 £000
Fixed assets
Investments 7 7,422 7,422
Current assets - -
Creditors: amounts falling due within
one year 9 (7,352) (7,138)
Net current liabilities (7,352) (7,138)
Total assets less current liabilities 70 284
Capital and reserves
_Called up share capital 10 67 67
Share premium account ' 11 500 500
Profit and loss reserves 11 (497) (283)
Total equity : ! 70 284

The financial statements were approved by the board of directors and authorised for issue on 7!'”[’"
and are signed on its behalf by:

J C Frgncis
Directo




CONN3CT LIMITED

STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 APRIL 2021

Balance at 1 January 2019

Period ended 30 April 2020:
Loss and total comprehensive income for the
period

Balance at 30 April 2020
Period ended 30 April 2021:
Loss and total comprehensive income for the

period

Balance at 30 April 2021

" Share

capital
£000

67

67

Share
premium
account
£000

500

500

500

Profit and
loss
reserves

£000

169

(452)

(283)

(214)

(497)

Total

£000

736

(452)

284

-10-



CONN3CT LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 30 APRIL 2021

1 Accounting policies

Company information

Conn3ct Limited is a private company limited by shares and is registered and incorporated in England and
Wales. The registered office is 8th Floor, City Place House, 55 Basinghall Street, London, England, EC2V
5DU.

The company's principal activities and nature of its operations are disciosed in the Directors’ Report.

Accounting convention

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of Ireland” (“FRS 102") and the requirements of the
Companies Act 2006, including the provisions of the Large and Medium sized Companies and Group
(Accounts and Reports) Regulations 2008.

The financial statements are prepared in sterling, which is the functional currency of the company.
Monetary amounts in these financial statements are rounded to the nearest £1,000.

The financial statements have been prepared under the historical cost convention. The principal accounting
policies adopted are set out below.

This company is a qualifying entity for the purposes of FRS 102, being a member of a group where the
parent of that group prepares publicly available consolidated financial statements, including this company,
which are intended to give a true and fair view of the assets, liabilities, financial position and profit or loss of
the group. The company has therefore taken advantage of exemptions from the following disciosure
requirements:

» Section 4 ‘Statement of Financial Position’ — Reconciliation of the opening and closing number of
shares;

= Section 7 ‘Statement of Cash Flows’ — Presentation of a statement of cash flow and related notes
and disclosures;

» Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues’ —
Carmrying amounts, interest income/expense and net gains/losses for each category of financial
instrument; basis of determining fair values;

» Section 33 ‘Related Party Disclosures’ — Compensation for key management personnel.

The company has taken advantage of the exemption under section 400 of the Companies Act 2006 not to
prepare consolidated financial statements. The financial statements present information about the company
as an individual entity and not about its group.

Conn3ct Limited is a wholly owned subsidiary of Connect Managed Holdings Limited and the results of
Conn3ct Limited are included in the consolidated financial statements of Project Phoenix Topco Limited
which are available from 8th Floor, City Place House, 55 Basinghall Street, London, England, EC2V 5DU.

-1 -



CONNS3CT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 APRIL 2021

1 Accounting policies (Continued)

Going concern

As at 30 April 2021, the company had net current liabilities of £7,352,000 (2020: £7,138,000) and net
assets of £70,000 (2020: £284,000). The company also reported a loss after taxation for the year of
£214,000 (2020: loss for the period £452,000) as a result of interest payable on group loans and also on
bank loans. The net assets and net current liabilities position as at 30 April 2021 arose as a result of
intercompany transactions with fellow group undertakings.

The directors consider that the fair value of the fixed asset investments in its subsidiaries significantly
exceeds the carrying value at 30 April 2021 and that these are considerably greater than the net assets at
the reporting date.

In addition, the directors have received written support from group undertakings that they will receive
continued support from them for at least 12 months from the date of approval of these financial statements,
such that the company can meet its liabilities as they fall due. The financial statements have therefore been
produced on a going concern basis. There is no material impact on the company as a result COVID-19
given the company is an intermediate holding company with no external trade.

Reporting period

In the comparative period, the company elected to present financial statements for a period of longer than
one year to align the reporting date with the wider group. Therefore, the comparative financial statements
cover the period from 1 January 2019 to 30 April 2020. As a result the comparative amounts presented in
the financial statements (including the related notes) are not entirely comparable.

Fixed asset investments

Interests in subsidiaries are measured at cost less any accumulated impairment losses. The investments
are assessed for impairment at each reporting date and any impairment losses or reversals of impairment
losses are recognised immediately in profit or loss.

A subsidiary is an entity controlled by the company. Control is the power to govern the financial and
operating policies of the entity so as to obtain benefits from its activities.

Financial instruments
The company has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Sec\\on
12 'Other Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised when the company becomes party to the contractual provisions of the
instrument.

Financial assets and liabilities are offset, with the net amounts presented in the financial statements, when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

Basic financial assets

Basic financial assets, which include amounts owed by group undertakings, are initially measured at
transaction price including transaction costs and are subsequently carried at amortised cost using the
effective interest method unless the arrangement constitutes a financing transaction, where the financial
asset is measured at the present value of the future receipts discounted at a market rate of interest.

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assets of the company after deducting all of its liabilities.

-12-



CONNS3CT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 APRIL 2021

1 Accounting policies (Continued)

Basic financial liabilities

Basic financial liabilities, including other creditors and amounts owed to group undertakings, are initially
recognised at transaction price unless the arrangement constitutes a financing transaction, where the debt
instrument is measured at the present value of the future payments discounted at a market rate of interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.

Equity instruments
Equity instruments issued by the company are recorded at the fair value of proceeds received, net of
transaction costs.

Taxation
The tax expense represents the sum of the current tax expense and deferred tax expense. Current tax
assets are recognised when tax paid exceeds the tax payable.

Current and deferred tax is charged or credited to profit or loss, except when it relates to items charged or
credited to other comprehensive income or equity, when the tax follows the transaction or event it relates to
and is also charged or credited to other comprehensive income, or equity.

Current tax assets and current tax liabilities and deferred tax assets and deferred tax liabilities are offset, if
and only if, there is a legally enforceable right to set off the amounts and the entity intends either to settle
on the net basis or to realise the asset and settle the liability simultaneously.

Current tax is based on taxable profit for the year. Current tax assets and liabilities are measured using tax
rates that have been enacted or substantively enacted by the reporting date.

Deferred tax assets are recognised only to the extent that it is probable that they will be recovered by the
reversal of deferred tax liabilities or other future taxable profits.

2 Judgements and key sources of estimation uncertainty

In the application of the company’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

Critical judgements :
The following judgements (apart from those involving estimates) have had the most significant effect on
amounts recognised in the financial statements.

Indicators of impairment in subsidiaries

The recoverable amount of investments is based on future cash flows for the individual investments. In
determining whether any impairment is required, management makes a number of estimates in respect of
future cash flows and future earnings growth. Following their assessment and review, the directors have
determined no impairment is necessary.

-13-



CONNS3CT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 APRIL 2021

3

Employees

The company had no employees during the current or prior period, excluding directors.
Operating profit

The audit fees for the current year and prior period are borne by a fellow group company.

Interest payable and similar expenses

2021

£000

Interest on bank overdrafts and loans -
Interest payable to group undertakings 214
214

Taxation

2020
£000

282
170

452

The total tax charge for the year included in the income statement can be reconciled to the loss before tax

multiplied by the standard rate of tax as follows:

2021
£000
Loss before taxation (214)
Expected tax credit based on the standard rate of corporation tax in the UK
of 19.00% (2020: 19.00%) (41)

Group relief 41

Taxation charge for the period ' -

2020
£000

(452)

In the budget on 3 March 2021, the UK Government announced an increase in the main UK corporation tax
rate from 19% to 25% with effect from 1 April 2023. The change in rate was substantively enacted on 24
May 21. Deferred tax has been calcufated at 19% which was the tax rate substantively enacted at 30 April

2021. .

-14-



CONNS3CT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 30 APRIL 2021

7 Fixed asset investments

Investments in subsidiaries

Movements in fixed asset investments

Cost or valuation
At 1 May 2020 & 30 April 2021

Carrying amount
At 30 April 2021

At 30 April 2020

8 Subsidiaries

Notes

Details of the company's subsidiaries at 30 April 2021 are as follows:

Name of undertaking Address
Connect Managed Services (UK) Limited 1)
Connect Managed Services GmBH 2)
Connect Managed Services Inc. 3)
Managed Connect IT Services India Private Limited  4)
ICR Speech Solutions & Services Ltd 5)

Nature of business

Telecoﬁmunications
Telecommunications
Telecommunications
Telecommunications
Telecommunications

Registered office addresses (all UK unless otherwise indicated):

1) 8th Floor, City Place House, 55 Basinghall Street, London, England, EC2V 5DU
2) Nordenstrasse 62, 60318 Frankfurt am Main, Germany

3) 450 Seventh Avenue, Suite 1402, New York, NY 10123, United States of America

Class of

2021
£000

7,422

shares held

Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

2020
£000

7,422

Shares in

group
undertakings

£000

7,422

7,422

7,422

% Held
Direct Indirect

100.00 -
- 100.00
- 100.00
- 100.00
- 100.00

4) Mfar Greenheart Level 7, Manyata Tech Park, Hebbal Outer Ring, Bangalore, KA 560045, India
5) The Engine House, Ashley Lane, Saltaire, Bradford, West Yorkshire, BD17 7DB

9 Creditors: amounts falling due within one year

Amounts owed to group undertakings
Accruals and deferred income

2021
£000

7,339
13

7,352

2020
£000

7,125

-15-



CONNS3CT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 APRIL 2021

10

11

12

Share capital

2021 2020 2021 2020
Ordinary share capital Number Number £000 £000
A Ordinary shares of 1p each 6,896 6,896 - -
F Ordinary shares of £1 each 2 2 - -

6,898 6,898 - -

2021 2020 2021 2020
Preference share capital Number Number £000 £000
Issued and fully paid
Preference shares of £1 each 66,830 66,830 67 67
Preference shares classified as equity 67 67
Total equity share capital 67 67

A Ordinary shares confer voting rights, the right to participate in a distribution and the right to distributable
assets remaining on a return of capitai on liquidation.

Preference shares are non-redeemable and do not confer voting rights or rights to distributable assets
remaining on a return of capital on liquidation. They confer the right to participate in a preference dividend
and a right of conversion to deferred shares upon a sale or quotation at a value equal to or less than
£20,000,000.

F Ordinary shares are non-redeemable and do not confer voting rights. They confer rights above a certain
threshold achieved on a sale.

Reserves

Share premium
The share premium account includes the amount subscribed for share capital in excess of the nominal
value.

Profit and loss reserves
Retained earnings represent cumulative profits or losses.

Financial commitments, guarantees and contingent liabilities

A Composite Company Limited Multilateral Guarantee has been given by Conn3ct Limited. The guarantee
is in respect of Project Phoenix Topco Limited; Project Phoenix Bidco Limited; Connect Managed Holdings
Limited; Connect Managed Services (UK) Limited; G3 Comms Limited; G3 Holdings Limited; and ICR
Speech Solutions & Services Ltd.

There is a Fixed Charge over all present and future freehold and leasehold property; First Fixed Charge
over book and other debts, chattels, goodwill and uncalled capital, both present and future; and First
Floating Charge over all assets and undertaking both present and future in favour of Santander UK Plc for
all amounts owed to it.

-16-



CONNS3CT LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 30 APRIL 2021

13

Ultimate controlling party

The immediate parent company is Connect Managed Holdings Limited, a company incorporated in England
and Wales with a registered office of 8th Floor, City Place House, 55 Basinghall Street, London, England,
EC2V 5DU.

The ultimate parent company and parent of the smallest and largest group for which consolidated financial
statements are drawn up of which the company is a member is Project Phoenix Topco Limited. A company
incorporated in England and Wales with a registered office of 8th Floor, City Place House, 55 Basinghall
Street, London, England, EC2V 5DU. Copies of the consolidated financial statements are publicly available
from Companies House.

The ultimate controlling interest is held by investment funds, managed by Apiary Capital Partners 1 GP LLP,
a limited liability partnership incorporated in Scotland.
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