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DIRECTORS’ REPORT

The directors present therr report for the year ended 31 March 2007

STATEMENT OF DIRECTORS’ RESPONSIBILITIES

The directors are responsible for prepanng the directors’ report and the financial statements in accordance with applicable law and
United Kingdom Generally Accepted Accounting Practice for each financial year, which give a true and far view of the state of affars
of the company and of the profit or loss for that year

In prepanng those financial statements, the directors are required to

»  Select suttable accounting policies and then apply them consistently,

+  Make judgments and estimates that are reasonable and prudent,

»  State whether applicable United Kingdom accounting standards have been followed, subject to any matenal departures
disclosed and explained i the financial statements, and

«  Prepare the accounts on the going concemn basis unless 1t 1s Inappropnate to presume that the company waill continue n
business

Tha directors are responsible for keeping proper accounting records which disclose with reasonable accuracy at any time the
financial position of the company and enabie them to ensure that the financial statements comply with the Companies Acts 1985
They are also responsible for taking such steps as are reasonably open to them to safeguard the assets of the company and to
prevent and detect fraud and cther irregulanties

STATEMENT AS TO DISCLOSURE OF INFORMATION TO AUDITORS

The directors have taken all the necessary steps to make themselves aware, as directors, of any relevant audit Information and to
establish that the auditors are aware of that information

As far as the directors are aware, there I1s no relevant audit information of which the company’s auditors are unaware

PRINCIPAL ACTIVITIES

The company was incorporated on 17 March 2005 and its pnncipal actvity 1s the provision of facilites management, assets
management and fixed assets mantenance to Registered Social Landlords In the year to 31 March 2007 senvices were provided
exclusively to the parent undertaking ¢n an arm's length commercial basis

On 29 June 2006 the company changed its name from Riverhaven Facilities Management Limited to Servite Faciities Management
Limited

RESULTS

The results for the year are disclosed in the profit and loss account on page 6 The dirsctors recommend that a donation be made by
way of gift aud to its parent company, Servite Houses

DONATIONS

The company made no donations or subscriptions to any political party in the year ended 31 March 2007 The profit for the year s

£1 836 millon and the Directors :ntend 1o pay all of this profit by way of a Gift Ad donation (20068 £2 171 millon} The Gift Aid will be

paid before 31 December 2007 to its parent company Servite Houses, incorporated under the Industral and Provident Societies Act,
and being a charity, exempt from registration with the Chanty Comrnission
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DIRECTORS

The directors who held office dunng the year under review are
Chnstopher Cheshire
Matthew Fox
Trevor Lawrence
Isabelle Riby-Wiltams
David Spencer

DIRECTORS’ INTERESTS

No directors had beneficial iInterest In the ordinary shares of the company According to the register of direciors' interests no nights to
subscribe for shares or in debentures of the company were granted to any of the directors or ther mmediate families, or exercised by
them dunng the financial year

The entire 1ssued share capital of the company, consisting of 1 share of £ 1, 1s fully owned by Serate Houses, a Registered Social
Landlord

HEALTH AND SAFETY

The Board 1s aware of its responsibilities on all matters relating to health and safety Tne Company shares the detaled health and
safsty policies of its parent and provides staff training and education on health and safety matters

AUDITORS

Elective resolutions to dispense with the holding of annual general meetings, the laying of repert and accounts before the company in
general meeting and the annual reappointment of the auditors are currently in force  Accordingly, pursuant to section 386 of the
Comparies Act 1985 (“the Act”) the auditors, BDO Stoy Hayward, will be deemed to have been reappointed at the end of the penod
of 28 days beginning with the day on which copies of this report and accounts are sent to members unless a resclution is passed
under section 323 of the Act to the effect that therr appaintment be orought to an end

Al é 29 August 2007 and signed on its behalf by
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Independent Auditor's Report to the members of Servite Facilities Management Limited (formerly Riverhaven Facilities
Management Limited)

We have audited the financial statements of Servite Facilities Management Limited (formerly Riverhaven Faciihes Management
Limited) for the year ended 31 March 2007 which comprise the Profit and Loss Account, the Balance Sheet and the related notes
These financial statements have been prepared under the accounting policres set out theren

Respective responsibilities of the directors and auditors

As descnbed in the Staternent of Directors’ Responsibilties the company's directors are responsible for the preparation of the
financial statements in accordance with applicable law and United Kingdom Accounting Standards {(United Kingdom Generally
Accepted Accounung Pracuce}

Our respensibility 1s to audit the financial statements in accordance with relevant legal and regulatory requirements and Intermational
Standards on Auditing {UK and Ireland)

We report t¢ you our opiron as to whether the financial statements give a true and farr view and are properly prepared 0 accordance
with the Comparies Act 1985 We also report to you if, In our opimon, the Directors’ Report 1s congistent with the financial
statements, if the company has not kept proper accounting records, If we have not recelved all the information and explanations we
require for our audit, or If iInformation speafied by law regarding directors' remuneration and other transactions s not disclosed

We read the Director's Report and consider the mplications for our report 1f we become aware of any apparent misstatements within
it

Qur report has been prepared pursuant to the requirements of the Companies Act 1885 and for no other purpose  No person 1s
entitled to rely on this report unless such a person i1s a person entitled to rely upon this report by virtue of and for the purpose of the
Companies Act 1985 or has been expressly authonsed to do so by our pnor wntten consent  Save as above, we do not accept
responsibility for this report 10 any other person or for any other purpese and we heraby exgressly disclaim any and all such habiity

Basis of audit opinion

We conducted our audit in accordance with International Standards on Auditing (UK and Ireland) 1ssued by the Auditing Pracuces
Board An audit includes examination, on a test basis, of ewdence relevant to the amounts and disclosures In the financial
statements It also includes an assessment of the significant estimates and judgments made by the directors in the preparation of the
financial statements, and of whether the accounting policies are appropnate to the comparny's circumstances, consistently applied
and adequately disclosed

We planned and performed our audit so as tc obtan all the information and explanations which we considered necessary in order to
provide us with sufficient evidence 10 give reasonable assurance that the financial statements are free from matenal misstatement,
whether caused by fraud or other irregulanty or error In forming our opinicn we also evaluated the overall adequacy cf the
presentation of information it the financial statements

Opinion

In our opinion

. the financial statements give a true and farr view, 1n accordance wath United Kingdom Generally Accepted Accouniing Practice,
of the state of the company's affars as at 31 March 2007 and of its resulis for the year then ended, and

. the financial statements have been properly prepared in accordance with the Companies Act 1985, and

* thenformation given in the Director's Report 1s consistent with the financial statements

Bo SEH i L ¥

BDO Stoy Hayward LLP
Chartered Accountants and Registered Auditors
Epsom, Surrey

Date L\- gerw bo-)
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PROFIT AND LOSS ACCOUNT
For the year ended 31 March 2007

Notes 2007 2006

£000 £000

Tumover 1M 24 631 10,001
Cost of sales (19,529) 6,157)
Gross profit 5,102 3,844
Admiristrative expenses (3,265) {1,673)
Interest payable and similar charges (1) -
Operating profit 2 1,836 2,171
Gift aid to parent undertaking (1,836) 2.171)

Profit on ordinary actvibies before and after taxation

All amounts relate to continuing activities
There were no recognised gains or losses other than those included in the profit and less account
There are no movements in shareholders’ funds in the current year

The notes on pages 8 to 11 form part of these financial statements
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BALANCE SHEET AS AT 31 March 2007

Notes 2007 2006
£000 £000
TANGIBLE FIXED ASSETS
Tangible fixed assets 5 336 -
336 -
CURRENT ASSETS
Work In progress 1 (d) 344 497
Debtors 6 3,753 2,877
Cash at bank and in hand 4 23
4,101 3,397
CURRENT UABILITIES
Creditors Amounts faling due writhin one year 7 4,437} (3,397)
Net Current Liabilities (336) -
TOTAL ASSETS LESS CURRENT LIABILITIES - -
CAPITAL AND RESERVES
Called up share capital 8 - -

Profit and loss account . -

The notes on pages 8 to 11 form part of these financial statements

The financial staterments were approved and authonsed for issue by the Beard on 29 August 2007 and were signed on behalf by

=

Director Director
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 March 2007

1 ACCOUNTING POLICIES

a} Basis of preparation

The financial statements have been prepared in accordance with the Companies Act 1985 and n accordance with the United
Kingdem Generally Accepted Accounting Practice (UK GAAR)

b) Accounting convention

The financial statements have been prepared using the histoncal cost convention

The company has taken advantage of the simplified reporting requirements for small entities In Part Vil of the Companies Act 1985
and so has not prepared a cash flow statement A group cash flow statement 1s shown In the consclidated financial statements of
the ulbmate parent, Servite Houses The particular accounting policies adopted are descnbed below

c) Fixed assets and depreciation

The company holds all fixed assets at cost less accumulated depreciation determined on a straight Ine basis

Depreciation is provided over the estimated useful life of the assets as follows

Motor vehicles 4 years
Fixtures and fittings 10 years
Computer & other equipment 4 years

d) Work in progress

Work in progress relates to mantenance and major work contracts started but not completed at the balance sheet date, and s
valued at the lower of cost and net realisable value Cost 1s the amount paid to sub-contractors, matenals used and wages and
salanes atiributable to the contract  Net realisable value 15 based on estmated selling pnce less additional costs to completion and
disposal

e} Pension

The company operates a defined contnbution pensicn scheme  Contnbutions to the scheme are charged to the profit and loss
account in the year in which they become payable

f) Tumover

Turnaver 1s recogrised in the profit and loss account on the completion of the services the company is contracted for and represents
amounts recewvable for goods and senices Value added taxes are excluded from turnover

g) Related party disclosure
The company has taken advantage of the exemption conferred by FRS 8 “Related party disclosures”, not to disclose transactions

with members' or Investors’ of the Group headed by Servite Houses This 1S on the grounds that at least 90% of the voting nghts in
the Company are controlled within that Group and the Company 1s Included n the consolidated financial statemants
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MANAGEMENT LIMITED)

NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 March 2007

2 QPERATING PROFIT

The operating profit 1s stated after charging

Depreciation of tangible fixed assets
Auditors' remuneration -
In their capacity as auditors (nc VAT)

Operating lease payments

Land and buildings
Motor vehicles and other equipment

3 DIRECTORS® REMUNERATION

2007 2006
£000 £000
6 .
15 15
56 -
189 -

For the purpose of this note, directors are defined as Board members Certain executive directors are not Board members

Drrectors’ emoluments and pensions {excluding pension contributions)

4 EMPLOYEE INFORMATION

The average number of employees, expressed as full time equivalents, dunng the year was

Average full ime equivalents

Wages and salanes
Social security costs
Pension costs

2007 2006
£000 £000
119 249
2007 2006
Number Number
147 72
2007 2006
£000 £000
4,122 2,172
412 231
168 89
4702 2,492
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 March 2007

5 TANGIBLE FIXED ASSETS
Computer & Other

COffice Fixed Fixtures &
Equwpment Assets Fittings Total
£000 £000 £000 £000
Cost
At 1 Apnl 2006 - - - -
Addition 302 5 35 342
Disposals - - - -
At 31 March 2007 302 5 35 342
Depreciation
At 1 Apnl 2006 - - - -
Charge for the year 5 - 1 6
Disposals - - - -
At 31 March 2007 5 - 1 <]
Net book value
At 31 March 2007 297 5 34 336
At 31 March 2006 - - - -
6. DEBTORS
2007 2006
£000 £000
Amounts due from parent undertaking 3,692 2,864
Other debtors 61 13
3,753 2,877
7 CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR
2007 2006
£000 £000
Gift ad payable to parent undertaking 1,836 2171
Trade creditors 516 314
Other creditors 182 282
Accruals 1,803 630
4,437 3,397
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NOTES TO THE FINANCIAL STATEMENTS
For the year ended 31 March 2007

8 CALLED UP SHARE CAPITAL

31 March 2007 31 March 2006
Allotted Allotted
and fully and fully
Number Authonsed paid Number Authorised pand
Ordinary shares of £1 each 100 100 1 100 100 1

9 PARENT UNDERTAKINGS AND ULTIMATE CONTROLLING PARTY

The company's ultimate parent undertaking, Servite Houses, has iIncluded the company in its group accounts, copies of which are
avallable to the public and may be obtaned from its registered offices

2, Bndge Avenue

Hammersmith
London W6 8JP

10 OPERATING LEASE COMMITMENTS

The company had annual commitments under non cancellable operating leases as set out below

2007 2006
£000 £000
Leases other than land and bulldings expiring
Within one year 9 16
Between one and five years 144 96

163 112




