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TEXT2INSURE LIMITED

Report of the Directors

The Darectors submit thetr report, together wath the audited financial statements for the year ended 31 December 2010

Activities

The Company provides mformation technology for the provisien of general msurance policies via mobile phones and websites

Business review
Full details of the Company’s results are contamed n the accounts on pages 4 10 19 The Directors intend te continue the
development of the business by providing general insurance services via mobile phones and websites

Results and Dividend

The result of the period’s operation 1s a profit after tax of £272,823 (2009 profit of £257,726) No dividend was paid in 2010
(2009 £ml)

Directors

The Members of the Board are shown on Page 2 Jason Banwell resigned on 25 January 2011  All other directors served
throughout the year and to the date of this report

‘The directors who held office at the date of approval of this directors' report confimm that, so far as they are each aware, there 1s no
relevant audit information of which the Company’s auditors are unaware, and each director has taken all the steps that they ought to

make themselves aware of any relevant audit information and to establish that the Company's auditors are aware of that
information

Darectors' shareholdings
None of the directors or their families had any disclosable interest in either the shares of the Company, or any other group
company, or of the ultimate holding company at 31 December 2010

Auditor

Pursuant to a shareholders' resolution, the Company is not obhiged to reappomnt tts auditors annually and KPMG Audit Plc will
therefore continue n office

Employee involyement

Staff are kept up to date about a wide range of Company developments through a programme of engagement activities, delivered
through a vartety of channels This inctudes formal Director bniefings for all staff and management on the Company's perfermance
and strategy, as well as regular bulletins and employee newstetters In addition, informal discussions take place with senior
management The views of staff are represented by an elected Staff’ Council, which holds regular meetings with management and
also links to the parent company through the European Works Council

Disabnlity and equality

Followwng the Equality Act 2010 coming into force on 1 October 2010 we have taken a number of actions n response  The Act
consolidates the range of discrimination legislation that has been in place and, as a result, the Company's policy and procedures
have been reviewed In addition, briefings for staff and management have been carred oul to update them on the new
requirements, and an e-learmng module has been completed by all staff which ains to further embed our approach to a diverse
working environment

This Report was approved by the Board of Directors on 10 May 2011 and signed on us behalf by

S RS

Susan Balfour
Secretary




TEXTZINSURE LIMITED

Statement of comprehensive income
For the year ended 31 December 2010

Turmover

Cost of sates

Gross profit
Administrative expenses
Operating profit

Finance cost

Interest income

Profit before income taxes
Income taxes

Profit for the year

T'he notes on pages 12 to 19 are an integral part of these financial statements

Notes

2010 2009

£ £
1,414,339 1,225,879
(54 832) (83,464)
1,359,507 1,142,415
(1.083,326) {868,051}
276 181 274,364
(3,718) (11,665)
360 1,634
272,823 264,333
- (6,607)

272,823 257,726




TEXT2INSURE LIMITED

Statement of changes in equity
For the year ended 31 December 2010

Balance as at 1 January 2009
Net profit for the year 2009
Balance as at 31 December 2009

Net profit for the year - 2010
Total recogmsed income for the year

Balance as at 31 December 2010

The notes on pages 12 to 19 are an ntegral part of these financial statements

Share capital Retained Total
£ £ £

1,000 (375,268) (374,268)

0 257726 257,726

1,000 (117,542) (116,542}

0 272,823 272 823

0 272,823 272,823

1,000 155,281 156,281




TEXT2INSURE LIMITED

Statement of financial position

As at 31 December 2010

Assets

Tangible fixed assets
Financial assets

- Receivables

Cash and cash equivalents
Total assets

Shareholders’ equity
Share capial

Retained eamings/(deficit)
Total shareholders’ equity

Liabiltties

Fmancia! liabilites

- Loans and borrowings
Other payables

Total habilittes

Tatal equity and habihities

Notes

2010 2009

£ £

3164 2 864
621,691 208,519
- 50
624,855 211,433
1,000 1,000
155 281 {117 542)
156,281 (116 542)
260,922 132935
207,652 195,040
468 574 327 975
624,855 211,433

The financial statements on pages 4 to 19 were approved by the board of directors on 10 May 2011 and were signed on uts behalf

The notes on pages 12 to 19 are an integral part of these financial statements

Matthew Thomas
Director




TEXT2INSURE LIMITED

Statement of cash flows
For the year ended 31 December 2010

Cash flows from operating activities
Profit before income taxes
Adyustmens for

Interest income

Finance cost

Depreciation

Operating loss before working capital changes

Increase in financial assets
Increase/ (decrease) in financial habilities

Cash flows used in operations

Interest received

Interest paid

Income taves pad

Net cash flows from operating activities

Cash flows from investing activities
Purchase of property, plant and equipment
et cash used 1n 10y esting acti ities

Net decrease 1n cash and cash eguivalents
Cash and cash equivalents at start of period
Cash and cash equnalents at end of pernod

The notes on pages 12 to 19 are an integral part of these financial statements

2010 2009
£ £
272,823 264,333
(360} (1,634)
3,718 11,665
2638 1 906
278 819 276,270
(413,172) (20,240)
126,718 (237 892)
(7,635) 18,138
360 1,634
(3,718) (11,665)

- (6,607}
{10,993) 1,500
(2,938) {1 500)
(2,938) (1,500)
{13,931) -
50 50

(13 881) 50




TEXT2INSURE LIMITED

Significant accounting policies

Text2insure Limited 1s a private company, limited by shares, sncorporated and domiciled m England and Wales

The financial statements were authorised for 15sue by the directors on 10 May 2011

(a)

(b)

Statement of comphance

The financial statemenis have been prepared 1 accordance with International Financial Reporting Standards (IFRS) and its
interpretations 1ssued by the Intemauonal Accounting Standards Board (1ASB) as adopted by the European Union (EU) The
financial statements have also been prepared 1n accordance with those parts of the Companes Act 2006 apphicable 1o
compantes reporting under IFRS

Basis of preparation

The Company has prepared the financial statements on a gowng concern basis, although the Company relies on support from its
parent, Ageas (UK) Limued

Ihe Company presents its statement of financial postion in order of hquidity in accordance with IAS | Presentation of
Financial Statements For each asset and lability hine tlem 1 the statement of financial position that details amounts expected
to be recovered or settled within twelve months, or more than twelve months after the statement of financial position date, a
classification at the statement of financial position date 1s included withun the notes The disclosures in the noles for these
classifications are distingwished as follows

*  amounts expectad to be recovered in tess than one year are referred to as current,
= amounts expected to be recovered in more than one year are referred to as non-current

(1) Basis of measurement

The financial statements are prepared on the histerical cost basis except for financial assets and financial liabiliues, which the
Directors have determined that the carmying values reasonably approximate the fair values, as they are mostly short term
nature

() Functional and presentztion currency

The financial statements are presented in Pounds Sterling, which 15 the Company's functional currency




TEXT2INSURE LIMITED

Significant accounting policies

(b) Basis of preparation {continued)

(m) Use of estimates and judgements

The preparation of financial statements m conformity with IFRS requires management te make judgements, estimates and
assumptions that affect the application of policies and reported amounts of assets and habiliies, income and expenses The
estimates and associated assumptions are based on historical experience and vanous other factors that are believed to be
reasonable under the ¢circumstances These form the basis of judgements concertung carmying values of assets and habilities
that are not readily apparent from other sources  Actual results may differ from these estimates

The esumates and underlying assumptions are reviewed on an ongoing basis Revisions to accounting eslimates are
recogmsed in the year 1n which the estimate 15 revised if’ the revision affects only that year or 1n the year of the revision and
future years if the revision affects both current and future years

Judgements made by the directors 1n the application of IFRS that have a significant effect on the financial statements, and
estimates with a sigmificant sk of matenal adjustment 1o the next vear, are discussed in notes 1 and 2

The accountrg policies set out below have been apphied consistently to all years presented in these financial statements

Recognitton and measurement of revenue

Commussions and traffic charges on successful sales of insurance policies sold using Text2insure technotogy are recognised
only when 1t 15 certain that the fees will be recenved

Commission income derived from other contracts with third parties 1s recognised as revenue when the Company 1s certain of
receipt and may include adjustments n respect of prior periods

Consulting fee revenue 15 recogmsed on a 'by contract' basis as work progresses based on services undertaken to date on a
percentage of the total services to be undertaken




TEXT2INSURE LIMITED

Significant accounting policies

()

(M

(2

(h)

Turnosver

Tumover represents traffic charges, commissions and consultancy fees recervable for services provided m the accounting
period

Finance income and costs

Finance costs comprise interest payable on borrowings and are expensed 1n the statement of comprehensive mcome 1n the
period to which they relate  No finance costs are capitalised

Interest Income comprises interest on bank deposits
Income tax and deferred tax

Income tax n the siatement of comprehensive income for the period comprises current and deferred tax lncome tax is
recogmised 1n the statement of comprehensive income except to the extent that 1t relates to items recogmised directly 1n equity,
in which case the related income tax 1s also recognised mn equity

Current 1ax 15 the expected tax payable or receivable by way of group relief on the taxable profit for the year, using tax rates
enacted or substanttally enacted at the accounting date, and any adjustment to tax payable in respect of previous years

Deferred tax 1s provided in full, using the balance sheet hability method, providing for temporary differences between the
carrying amounts of assets and hiabulities for financial reporting purposes, and the amounts used for taxation purposes The
following temporary differences are not provided for goodwill not deductible for tax purposes, the initial recognition of assets
or ltabilities that affects neither accounting nor taxable profit, and differences relating to investments m subsidianies to the
extent that they wall probably not reverse 1o the foreseeable future The amount of deferred tax provided 1s based on the
expected manner of realisation or setilement of the carrying amount of assets and liabilities, using tax rates enacted or
substantively enacted at the statement of financial position date

A deferred tax asset 1s recogmsed only to the extent that 1t 15 probable that future waxable profits will be avalable aganst
which the asset can be unhised Deferred tax assets are reduced to the extent that it 1s no longer probable that the related tax
benefit will be realised

Deferred tax assets and liabilities are not discounted
Segment reporting

The company has not applied IFRS 8 Segment Reportmg  In accordance with IFRS 8, the company 15 not required to present
segmental mnformation as the equity of the company 15 not publicly traded

Fancial assets

Financial assets with fixed or determinable payments that are not quoted 1n an acuve market are classified as loans and
receivables The Company classifies cash and short term depostts, trade and other receivables, including amounts due from
related compames, as loans and receivables Management has determined that their carrying amounts reasonably approximate
their fair values as they are mostly short term 1n nature or are repriced frequently

Loans and recewables are recogmsed wntially at fiur value plus any attnbutable transaction costs Subsequent to imtial
recognition loans and receivables are measured at amortised cost using the effective interest method, less any impairment
losses Loans and receivables are derecogmised if the Company's contractual rights to the cash flows from the financial assets
expire or if the Company transfers the financial asset to another party without retaining control or substantally ali nisks and
rewards of the asset




TEXT2INSURE LIMITED

Significant accounting policies

)

)]

(k)

m

(m}

Cash and cash equivatlents

Cash and cash equivalents comprise cash balances and call deposits Bank overdrafts thai are repayable on demand and form
an integral parn of the Company’s cash management are included as a component of cash and cash equivalents for the purpose
only of the statement of cash flows

Financial abihities

Financial habilites include payables to related parties and interest-bearing loans and borrowings, irade and other payables
Fimancial habilites are recogmised on the statement of financial position when the Company becomes a party to the
contractual provisions of the financial instrument  [nterest-beanings loans and borrowings are recogrused initially at fair value
less aunbutable transaction costs Subsequent to inttial recognition, interest-bearing loans and borrowings are stated at
amortised cost with any difference between cost and redemption value being recogmsed n the statement of comprehensive
income over the year of the borrowings on an effective interest basis

Management has determined that the carrying amounts of bank overdrafts and other payables reasonably approximate their
farr values because these liabilities are mostly shori term n nature or are repnced frequently Financial labilhues are
derecognised 1f the Company's obligations specified in the contract expire or are discharged or cancelled

Impairment

The carrying amounts of the Company’s assets are reviewed at each statement of financial position date to determime whether
there 1s any indication of impawrment  If any such indication exasts the carrying value 1s reduced 1o the estimated recoverable

amount by means of a charge to the statement of comprehensive income

For assets that have an indefinue useful hte and intangible assets that are not yet avatlable for use, the recoverable amount 1s
estimated at each statement of financial position date

An impairment loss 1s recognised whenever the carrymg amount of an asset or its cash-generating unit exceeds 1ts recoverable
amount Imparment losses are recognised 1n the statement of comprehensive income

An impairment loss 15 reversed 1f there has been a change int the estimates used to determine the recoverable amount

An impairment loss 1s reversed only to the extent that the asset's camrying amount does not exceed the carrysng amount that
would have been determined, net of depreciation or amortisation, 1f no impairment loss had been recogmised

Provisions

A provision ts recognised 1n the statement of financial pesition when the Company has a present legal or constructive
obligation as a result of a past event, and 1t 15 probable that an outflow of econemic benefits will be required 1o settle the
obligation 1f the effect 15 material, provisions are determined by discounting the expected future cash flows at a pre-tax rate
that reflects current market assessments of the time value of money and, where appropriate, the nisks specific to the liability

Pension costs

The company operates a defined contributten pension scheme for employees The assets of the scheme are held separately
from those of the Company  The annual contributions payable are charged to the statement of comprehensive mcome




TEXT2INSURE LIMITED

Notes to the financial statements

Accounting estimates and judgements

The most cntical judgements and estimates made by the Company are these relatng to the accounting treatment for
develepment of systems and the tmng of revenues Provision estimates are reviewed regularly

Risk management

Objectives and policies for mitigating business risk

The Company's primary business 15 the provision of systems to facilitate the distribution of general insurance policies using
mobile phone and internet technology  As such 1t 1s exposed to credit, Liquidity and eperational risks

Controls to mitigate credit, liquidity and operational risks are reviewed by the Directors on a regular basis  The Directors are
responsible for momtoring changes 1n the risks faced by the Company and the effectiveness of the controls mn place to mihgate
the risks

The Company takes advantage of the knowledge and expertise within 11s parent company to help it idenufy and manage the
nsks associated with its business, including credit nsk, hqudity nsk and operational risk  The directors believe the
procedures and policies 1n place to manage nsk are appropriate to the size and nature of the busmess

1) Credit risk

The Company 1s exposed to credit risk aristng from the other financial assets of the Company, which comprise cash and cash
equivalents and other recervables (including related party balances) the Company's exposure 10 credit nisk arises from default
of the counterparty, with a maximum exposure equal to the carrying amount of these nstruments

Other recervables - Perod overdue

Note 2010 2010 2009 2009

£ Y% £ %

Within terms 519,064 835 185,235 888
0- | month 29,883 48 21,685 104
2 months 54,464 88 £,599 08
over 2 months 18,280 29 - 00
Total 11 621 69} 1000 208,519 1000

Since the Company trades only with recogmsed and creditworthy third parties, there 15 ne requirement for collateral
There are no significant concentrations of credit nisk within the Company




TEXT2INSURE LIMITED

Notes to the financial statements

2 Risk management {continued)

) Liguidsty risk

The Company 15 exposed to liquidity risks anising from daily calls on 1ts cash resources There 1s therefore a nisk that cash will
not be available to settle habuities when due  The Company manages this nisk by setting mintmum limits on the propertion of
maturing assets that wil be available to settle these Labilities and also maintaimng a mimmum level of borrowing facilities

Financial liabihities - Maturity profile

Note 2010 2010 2009 2009

Payment period £ % £ Y%
0- 1 Menth 468,574 1000 327975 1000
Total 14, 15 468,574 1000 327,975 1000

) Operational nisk

Operational nsk anses from inadequate or failed internal processes, people and systems, or from external events 1t 15 diverse
In nature and permeates all busmess activities but remamns a distinct form of nisk Operational risk includes for example,
information technology, people, strategy, business continuity, regulatory, legal and financial crime

The identification, assessment and evaluation management, momtoring and reporting of nsks rest with business managers of
the different areas Rusks are identified assessed and scored, the nsk commitiee on a regular basis reviews the nsks and for
those falling outside the Company’s nisk appetite monitors the remedial action to ensure comphance with the Company’s risk
appehite

w) Capital management

Aums of capital management policy

The Company has established standards for the efficient management of capital, to meet the needs of the busmness and retum
on capital requrrements of shareholders This includes the capital required to supporn the risk appeute 1dentfied in the
Company's Risk Policies together with a margin for safety

Defimtions of capital management (and supporting terms)

Capital Management is the collection of processes and actvities undertaken to ensure that sufficient capital 1s mamtaimed to

ensure the orgamisation’s ability to meet its habilities and ultimately ensure 1ts survival, parucularly in case of losses ansing
from adverse events

Capital Management includes the assessment of capital required to support the Company's plans and objectives, the structure
of 1ts shareholders’ funds, arrangements to secure capital, and the ongomng monitonng of capital agamst business
requirements




TEXT2INSURE LIMITED

Notes to the financial statements

2 Risk management {continued)

Approach to capital management

The Company contributes to the overall Ageas UK Sirategic Plan which 15 reviewed and revised each year and then formally
approved in the fourth quarter of each year by the parent company board

The UK Strategic Plan includes the assessment of the capital required to support the business objectives (1 & growth and profit
targets) and the appropriateness of the supporting capial structure The capual requirement and structure will take o
account the required rate of return on capital employed and the required dividend

Sensitivity to key business drivers

Impacted 2010

Impact on Profit before tax
Impact on Net assets
Impacted 2009

Impact on Profit before tax

[mpact on Net assets

Interest rates
decrease 1%

1,487

1,071

4,431

3,190

Expenses
increase 10%

{113,816)

(81,947)

(95,152)

(68,509)

The impact of the changes i key business drivers 1s each assumed to be a discrete change All other factors will be

unchanged

Some of these changes cannot be guaranteed to have a linear effect and as a whole range of other factors will impact the
results they cannct be guaranteed to predict the result detasled In addivon the nisk management that the Company operates
will ensure that corrective action 1s implemented to mitigate or reverse the changes

Interest rates decrease by 1 0%

The company will be exposed to the impact of inierest rate changes on its financial assets and liabiliies  There would be a
reduction 1n income on short-term cash balances and a reducuon 1n the interest on the loan due to the parent company

Expenses increase by 10 0%

If the two areas of expenses, cost of sales and admimistrative expenses were to increase by 10 0%, there would be a reduction

i profit as detailed above




TEXT2INSURE LIMITED

Notes to the financial statements

3 Turnover

The total wmover 1s denved from 1ts principal acuvity wholly undertaken 1n the United Kingdom The accounung pelicy
relation 1o revenue from the Company's activities 15 disclosed in note (d)

4  Cost of sales

2010 2009
£ £
External SMS charges 26,792 77332
Intra-group SMS charges 12,862 3,989
Intra-group medical screening fees 15,178 2143
Total cost of sales 54,832 83,464
5  Admnistrative expenses
2010 2009
£ £
Depreciation
- Computer Equipment 2639 1,906
Personnel expenses
- Wages and salanes 385,193 376,495
- Compulsory social security contributions 48,882 37,063
- Contributions 1o defined contributions schemes 2516 2,327
Establishment expenses 15,285 10,349
Goods and services 18,392 20,821
Professional fees 14,194 10,442
IT costs 357,107 234,356
System development 167,988 116,397
Other costs 71,130 57,895
Total administratin e expenses 1,083,326 868,051

Professional fees mncludes auditers' remuneration of £4,680 (2009 £5,284) for the audn of the company's annual financial
statement and £9,514 from other providers (2009 £5,185)

The t1otal number of persons employed by the Company (tncluding exective directors) at the year end was 3 (2009 3)




TEXT2INSURE LIMITED

Notes to the financial statements

6  Fmance cost

Interest payable to group undertakings

7 Interest income

Bank interest receivable

8 Income taxes

Recogmised n the statement of comprehensive income

Current tax expense
Current year — operations
Adjustments for prior years

Reconcilation of effective tax rate

2010 2008
£ £
3,718 11,665
2010 2009
£ £
360 1,634
2010 2009
£ £

- (6,607)

- (6 607)

The tax assessed in the year 1s lower (2009 lower) than the standard rate of corporation tax in the United Kingdom of 28%

(2009 28%)
The differences are explained below

Profit before tax

Income tax using the domestic corpoeration tax rate of 28% (2009 28%)
Expenses not deductible for tax purposes

Tax losses utilised

Capuial allowances n the year in excess of depreciation

9  Current tax lrabihties

There 13 no current tax habuity for the year or the period ended 31 December 2010 (2009

2010 2009

£ £
272,823 264,333
76,390 74,013
597 516
(77,672 (74,793)
(683) (264)
685 264

0 0

£mit)




TEXT2INSURE LIMITED

Notes to the financial statements

10 Tangible fixed assets

Office
equipment
£
Cost
Balance as at 31 December 2009 6,255
Addmions 2,938
Disposals (2 199)
Balance as at 31 December 2010 6,994
Depreciation and impaiwrment losses
Balance as at 31 December 2009 3,391
Depreciaunon charge for the perod 2,638
Disposals {2 199)
Balance as at 3t December 2010 3,830
Carrying amount
A1 3] December 2009 2,864
A131 December 2010 3,164
11 Receiwvables
2010 2009
£ £
Amounts falling due within one year
Trade debtors 121,156 58,165
Ameounts owed by Group companies 448,967 123,226
Other recewvables and prepayments 51,568 27128
Total recewvables 621,691 208,519
Amounts owed by Group companies are unsecured, interest-free and repayable 30 days after the invoice date
12 Cash and cash equivalents
2010 2009
£ £
Bank and cash balances - 50
Cash and cash equivalents in the statement of cash flows - 50




TEXT2INSURE LIMITED

Notes to the financial statements

13

Share capital

There have beun no movements in share caprtal in 2010

2010 2009

£ £

Authonsed and 1ssued ordinary shares of £1 each - fully paid A Shares 3%0 390
B Shares 100 100

C Shares 510 510

1,000 1,000

The holders of ordinary shares are entitled to recerve dividends as declared from 1ime to time and are entitled to ane vote per
share at meetings of the Company However in spectal circumstances the 'C' ordinary shareholders are entitled to exercise, as
a class, 10 votes per share With regards to the Company's residual assets, the share holders are refunded their share tssue

price and then the shares all rank pan passu

14 Loans and borrowtngs

This note provides information about the contraciual terms of the Company's loans and borrowings

The balance represents the unsecured loan from the holding company of £247,041 (2009 £132,935) and terest due on the
loan The loan 1s repayable on demand in cash The effective interest rate as at 31 December 2009 was 2 5% The effective

interest rate as at 31 December 2010 was 2 5%

2010 2009
£ £
Current liabilities
Bank overdraft 13 881 -
Non-current habilities
Due to parent company 247041 132 935
['otal loan borrowing 260,922 132,935
This amount includes £3,718 interest payable on the loan (2009 £11,665)
Other payables
Amounts falling due within one year
2010 2009
£ £
Trade creditors 22,883 22,883
Other payables and accrued expenses 171,195 153,194
VAT and other taxes payable 13574 18 963
I otal other payables 207,652 195 040

Amounts due to group undertakings are unsecured, iterest-free and repayable on demand n cash




TEXT2INSURE LIMITED

Notes to the financial statements

16

17

L8

20

Pension scheme

Contributions to defined contribution plans

2010 2009
£ £
2,516 2,327

The Company operates a defined contribution scheme called Ageas Insurance Ltd Group Pension scheme {formerly Fortis
[nsurance Ltd Group Pension scheme) The assets of the scheme are held separately from those of the Company m an
independently admuistered fund The pension cost i respect of members of this scheme represents the contribution payable

by the Company to the scheme

Caputal comtmitments

The Company had no capital comeutments at the end of the year, either authonsed or contracted for

Related party transactions

The Company has a related party relationship with 1ts key management personnel who are all Directors of the Company

Transactions with Directors

The Directors’ compensations are as follows

Total Emoluments paid by the Company

2010 2009
£ £
347 117 345,675

In the ordinary course of business the Company carries out transactions with related parties as defined in 1AS 24, Related

Party disclosures
Matenial transactions are set out below

2010 2010 2009 2009
Statement of Statement of  Statement of Statement of
Comprehensive Financial Comprehensive Financial
Income Posiuon Incotne Pasition
£ £ £ £
Immedhate parent and ulumate holding
company transactions and hability held
n the balance sheet 8,694 (247,041 (27,063) (130,152)
Sister Company Transactions and Assets
held 1n the balance sheet 1,214 084 350,124 1047 976 98,659
1,222,778 103,083 1,020,911 (31 493)

Parent company

The Company's immediate parent 1s Ageas (UK) Limited (formerly Fortis (UK} Limited), a company registered m England

The Company’s results are consolidated nto the accounts of Ageas Insurance Intemnational N V (formerly Forus Insurance

Intemanional N V ) a Company incorporated 1n the Netherlands

The pont ulumate holding compames of the Company are Ageas N V {formerly Forus N V ) mcorporated in the Netherlands,

and Ageas SA/NV (formerly Fortts SA/NV), incorporated i Belgium

Copies of the above accounts can be obtained from the Company Secretary, TextInsure Lunited, Ageas House, Tollgate,

Eastleigh, Hampshire, SO53 3YA

Events after the balance shect date

There were no matenal adjusting or non-adjusting events afier the accounting date




TEXT2INSURE LIMITED

Statement of Directors' Responsibilities in respect of the
Directors' Report and the Financial Statements

The directors are responsible tor preparmg the Directors’ Report and the financial statements n accordance with applicable law and
regulations

Company law requires the directors 1o prepare financial statements for each financial year Under that law they have elected to
prepare the financ:al statements m accordance with IFRS as adopted by the EU and applicable law

Under company law the directors must net approve the financial statements unless they are sausfied that they give a true and fair
view of the state of affairs of the company and of the prefit or loss of the company fer that peniod [n prepaning these financial
statements, the directors are required to

¢ select suntable accounting policies and then apply them consistently

«  make judgements and estimates that are reasonable and prudent,

»  state whether they have been prepared in accordance with IFRS as adopted by the EU, and

= prepare the financial statements on the going cencern basis unless 1t 15 inappropriate to presume that the company witl

contimue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient 10 show and explain the company's
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure that
the financial statements comply with the Companies Act 2006 They have general responsibihity for waking such steps as are
reasonably open to them to safeguard the assets of the company and 1o prevent and detect fraud and other iwegularities

20




TEXT2INSURE LIMITED

Independent Auditor's Report to the Members
of Text2insure Limited

We have audited the finzncial statements of lext2insure Limited for the year ended 31 December 2010 set out on pages 4 to 19
The financial reporting framework that has been applied in thetr preparation is applicable taw and Internauenal Financial Reporting
Standards (IFRSs) as adopted by the EU

This repori 1s made solely to the company’s members, as a body, m accordance with Chapter 3 of part 16 of the Companies Act
2006 Our audit work has been undertaken so that we might state to the company’s members those matters we are required (o state
to themn 0 an auditor’s report and for no other purpose To the fullest extent permitted by law, we do not accept or assume
responsibility to anyoene other than the company and the company’s members, as a body, for our audit work, for this repont, or for
the opinions we have formed

Respective responsibilittes of directors and auditor

As explained more fully in the Directors’ Responsibiliies Statement set out on page 20, the directors are responsible for the
preparation of the financial statements and for being sausfied that they give a true and far view Our responsibility 1s to audit, and
express an opinien on, the financial statements in accordance with applicable law and International Standards on Auditing (UK and
Ireland) Those standards require us to comply with the Audiing Practices Board's (APB's) Ethical Standards for Auditers

Scope of the audit of the financial statements

A descniption of the scope of an audit of financial statements 15 provided on the APB's website at
www {rc org ul/apb/scope/private cfin

Opinion on financial statements

In our opinion the financial statements

e give atrue and fair view of the state of the company's affairs as at 31 December 2010 and of 1ts profit for the year then ended,
+  have been properly prepared in accordance with IFRSs as adepted by the EU, and

= have been prepared tn accordance with the requirements of the Companies Act 2006

Opnion on other matter prescribed by the Companies Act 2006

In our opinion the information given 1n the Directors” Report for the financial year for which the financial statements are prepared 1s
consistent with the financial statemenis

Matters on which we are required to report by exception

We have nothing to report 1n respect of the following marters where the Compames Act 2006 requires us to report to vou 1f, i our
opmion

= adequate accounting records have not been kept, or
» the financial statements are not tn agreement with the accounting records and returns, or
*  certam disclosures of directors' remuneration specified by law are not made or

* we have not received all the informatien and explanations we require for our audit

L.

Philip Smart (Semsor Statutory Auditor)

for and on behalf of KPMG Audit Ple, Statutory Audrtor
Chartered Accountants

15 Canada Square

Canary Wharf

London

El4 5GL

10 May 2011
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