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Financial Independent
statements auditor’s report

Capita plc
Annual Report 2022

KPMG LLP’s Independent Auditor's Report

To the members of Capita plc

KPMG LLP’s Independent
Auditor’s Report

To the members of Capita pic

1. OUR OPINION 1S UNMODIFIED

In our opinion;

= the financial statements of Capita plc give a true and fair view of the state of the Group’s and of the Parent Company’s affairs
as at 31 December 2022, and of the Group’s profit for the year then ended;

=  the Group financial statements have been properly prepared in accordance with UK-adopted intemationat accounting
standards;

=  the Parent Company financial statements have been properly prepared in accordance with UK accounting standards,
including FRS 101 Reduced Disclosure Framework; and

= the Group and Parent Company financial statements have been prepared In accordance with the requirements of the
Companies Act 2006.

WHAT OUR OPINION COVERS

We have audited the Group and Parent Company financial statements of Capita pic {“the Company”) for the year ended 31 December
2022 included in the Annual Report, which comprise:

Group {Capita plc and its subsidiaries) Parant Company (Capita plc)

The consolidated income statement, consolidated statement of The company batance sheet, company statement of changes in equity
comprehensive  income, consolidated balance sheet, and the related notes, including the accounting policies in section 7 to
consolidated statement of changes in equity, consolidated cash the Parent Company financial statements.

flow statement and related notes, including the accounting

policies in section 1 to 6 to the Group financial statements.

BASIS FOR OPINION

We conducted our audit in accordance with Intematicnal Standards on Auditing (UK) ("ISAs (UK)”) and applicable law. Our responsibilities
are described below. We believe that the audit evidence we have obtained is a sufficient and appropriate basis for our opinion. Our audit
opinion and matters included in this report are consistent with those discussed and included in our reporting to the Group Audit and Risk
Committee (“ARC").

We have fulfilled our ethical responsibilities under, and we remain independent of the Group in accordance with, UK ethical requirements
including the FRC Ethical Standard as applied to listed public interest entities.
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2. OVERVIEW OF OUR AUDIT

Going concern remains a key audit matter. In Key Audit Matters Vs FY21 Item
FY21, the risk was focussed on the adequacy of ("KAMs"}
disclosures around the material uncertainty. in
_FY22, the risk hgs chan_ged to now relﬂecl the Going Concern > . 4.1
FACTORS judgement taken in reaching the conclusion of no
DRIVING OUR material unced;inty, and adequacy of the Revenue Recognition > 4.2
VIEW OF RISKS accompanying disclosures. Impairment of Goodwill * 4.3
The risk level remains stable for revenue Capitalisation and
recognition reflecting the volume and magnitude of Recoverability of contract » 44
contractual changes in the period. This KAM is assots
focussed upon variations or modifications for the Recoverability of the Parent
Group's long-term contracts, for which accounting Company’s investments in, > 45
can involve significant judgement. and amaunts due from, its
subsidiaries.
The risk associated with impairment of goodwill is
deemed as increased, with impairments
recognised at both 30 June and 31 December
within the Portfolic CGUs. There is inherent
uncertainty in forecasting of future cash flows,
which are the basis of recoverability. In particular
for CGUs, measured as value in use on a disposal _ o )
basis, the estimated disposal proceeds. Wae continue to perform procedures over litigation and claims
provisions, defined benefit pension obligations and the
The risk associated with capitalisation and presentation of items excluded from adjusted profits.
recoverability of contract assets is heightened due However, the level of estimation uncertainty associated with
to economic uncertainties, including inflation, litigation and claims is lower than last year. Whilst we
which could significantly impact contract consider defined benefit obligations to be a significant risk,
assumptions which drives the assessment of asset the completion of the trennial valuation and additional
recoverability and onerous contract provision. contributions made in FY21 means we no longer consider it
- a KAM. There is a reduced level of judgement associated
P ot SOTERN ST S it e volumo and valuo o tems exchd o acctd
e - : ! results, which are set out in note 2.4 and 2.10 in the accounts.
subsidaries remal ' KAM, owing 10 "% e hova hratore ot assessed any of iheso a5 on of e
the underlying cash flow forecasts. We note that no most significant risks in our c‘urren_t year audit an_d, therefore,
direct investments are held within subsidiaries in they are not separately identified in our report this year.
the Portfolio division.
During the year, the ARC met six times. KPMG are invited to attend all ARC meetings and are provided with an
AUDIT opportunity to meet with the ARC in private sessions without the Executive Directors being present. For each Key Audit
COMMITTEE Matter, we have set out communications with the ARC in section 6, including matters that required particular judgement
INTERACTION for each. The matters included in the Audit and Risk Committee Chair's repart on pages 93 to 95 are materially consistent
. . with our observations of those meetings.
We have fulfilled our ethical responsibilities under, Total audit fee (including interim £6.1m
and we remain independent of the Group in review) ’
accordance with, UK ethical requirements
i_ncluding t_hq FRC Ethic.é.'l Standard as applied to Audit related assurance services £1.55m
listed public interest entities.
We_ have not performed any n_on-audit ser'vipes Non-audit fee as a % of total audit 20.3%
during FY22 or subsequently which are prohibited and audit related fee % 3%
by the FRC Ethical Standard.
We were first appointed as auditor by the Date first appointed 18 August 2010
OUR shareholders for the year ended 31 December
2010. The period of total uninterrupted .
INDEPENDENCE engagement is for the 13 financial years ended 31 Uninterrupted audit tenure 13 years
December 2022.
The Group engagement partner is required to Nexl_financuatl period which 2030
rotate every 5 years. As these are the first set of requires a rotation
the Group's financial statements signed by lan
Griffiths, he will be required to rotate off after the Tenure of Group engagement 1 year
FY26 audit. partner
The average tenure of partners responsible far
component audits as set out in section 7 is 3 years, :i:_‘rl:g;;::z::' component 3 yaars
with the shortest being 1 and the longest being 6.
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MATERIALITY

(ITEM 6
BELOW)

The scope of our work is influenced by our view of Materiality levels used in our audit

materiality and our assessed risk of material Group | " o e

misstatement.

Pkt TN o
We have determined overall materiaiity for the GPM "‘ng £
Group financial statements as a whole at £6.0m "
(FY2Y1: £6.0m} and for the Parent Company HCM |7 )
financial statements as a whole at £5.5m (FY21:
£5.5m). PLC

RSt ’:@.’f&;}f

55

A key judgement in determining materiality was the em
most relevant metric to select as the benchmark, by g.
considering which metrics have the greatest bearing AMPT
on shareholder decisions.

ar &
ot

Consistent with FY21, we determined that Group

revenue of £3.014.6m, normalised by excluding o

revenue in relation to business exits of £168.8m, Group Group materiality

as disclosed in note 2.8, remains the benchmark GPM Group performance matariality

for the Group, of which it represents 0.21% (FYZ21: HCM Highest companent materiality
0.20%)}. This reflects the lcor_ﬂinuing vgtatility _in pLC Parent Company Stalutory materiality
profit bafore tax from continuing operations, with LoM L ¢ ¢ materalit

total revenues providing a more stable measure owest companant matenallty
year on year. Total revenue is also a significant AMPT Audit misstatement posting threshoid
focus for management and external stakeholders.

Materiality for the Parent Company financial
statements was determined by reference to total
Company assets anhd represents 0.15% of the
Company's total assets (FY21: 0.15%).

GROUP
SCOPE

(ITEM 7
BELOW)

We have performed risk assessment and planning Coverage of Group financial statements

procedures to determine which of the Group’s
compenents are likely to include risks of material 2022 2021
misstatement ¢ the Group financial stalements,
the type of procedures to be performed at these
components and the extent of involvemant Total Revenue 81% 86%
recjuired from our component auditors around the
world.

Total profits and losses 79% 86%
Of the Group's components we subjected 15
(FY21: 22) to full scope audits and performed
specific  risk-focused audit procedures over Total assets 89% 90%
litigation and claims provisions on 1 component
(FY21:1).

The components within the scope of our work
accounted for the percentages illustrated opposite.

In addition, we have performed Group level
analysis on the remaining components to
determing whether further risks of material
misstatement exist in those components.

We consider the scope of our audit, as
communicated to the Audit and Risk Committee, to
be an appropriate basis for our audit opinion.

THE IMPACT
OF CLIMATE
CHANGE ON
OUR AUDIT

We have considered the potential impacts of climate change on the financial statements as part of planning our audit.
Thiz included the business sectors the Group operates in, the assets and liabilities the Group holds on its balance sheet,
and the ways in which the Group maintains and develops its client relations and supplier engagement and manages its
people.

As part of our audit, we have made enquiries of management {o understand the extent of the potentiai impact of climate
change rigk on the Group's financial statements. We have performed a risk assessment of how the impact of climate
change may affect the financial statements and our audit. Taking into account the nature of the Group's operations, our
assessment is that the climate related risks to the Group's business, strategy and financial planning did not have a
significant impact on our key audit matters.

We have also read the Board's Task Force on Climate-related Financial Disclosure (TCFD) statement in the front half of
the annual report and considered consistency with the financial statements and our audit knowiedge.
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3. GOING CONCERN, VIABILITY AND PRINCIPAL RISKS AND UNCERTAINTIES

‘The directors have prepared the financial statements on the going concem basis as they do not intend to liguidate the Group or the Parent
Company or to cease their operations, and as they have concluded that the Group’s and the Parent Company’s financial position means
that this is realistic. They have also concluded that there are no material uncertainties that could cast significant doubt over their ability to
continue as a going concern from the date of approval of the financial statements to 31 August 2024 ("the going concem period™).

GOING CONCERN

An explanation of how we evaluated management’s assessment of going concern is set out Summary of our conclusions

In the related key audit matter in section 4.1 of this report. ) .
We found the directors’ use of the going

Qur conclusions concern basis of accounting without any
. . . . ! material uncertainty for the Group and
Qur conclusions based on those procedures described in section 4.1 of this report are: Parent Company to be acceptable.

= we consider that the directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate;

= we have not identified, and concur with the directors’ assessment that there is not, a
material uncertainty related to events or conditions that, individually or collectively, may
cast significant doubt on the Group's or Parent Company's ability to continue as a going
concem for the going concern period;

= we have nothing material to add or draw attention to in relation to the directors’ statement
in section 1 to the financial statements on the use of the going concern basis of
accounting with no material uncertainties that may cast significant doubt over the Group
and Parent Company's use of that basis for the going concern period; and

= The related statement under the Listing Rules set out on page 64 is materially consistent
with the financial statements and our audit knowledge.

Howaver, as we cannot predict all future events or conditions and as subsequent events may
result in outcomaes that are inconsistent with judgements that were reasonable at the time they
were made, the above conclusions are not a guarantee that the Group or the Parent Company
will continue in operation.

DISCLOSURES OF EMERGING AND PRINCIPAL RISKS AND LONGER-TERM VIABILITY

Qur responsibility Our reporting

We are required to perform procedures to identify whether there is a material inconsistency We have nothing material to add or draw

between the directors’ disclosures in respect of emerging and principal risks and the viability attention to in relation to these

statement, and the financial statements and our audit knowledge. disclosures.

Based on those procedures, we have nothing material to add or draw attention to in relation We have concluded that these

to: disclosures are materially consistent with
. . - the financial statements and our audit

= the directors’ confirmation within the Corporate Governance statement on page 97 that they knowledge.

have carried out a robust assessment of the emerging and principal risks facing the Group,
including those that would threaten its business mode!, future performance, solvency and
liquidity;

= the risk management and intemal control disclosures describing these risks and how
emerging risks are identified and explaining how they are being managed and mitigated:
and

= the directors’ explanation in the viability statement of how they have assessed the prospects
of the Group, over what period they have done so and why they considered that period to
be appropriate, and their statement as to whether they have a reasonable expectation that
the Group will be able to continue in operation and meet its liabilities as they fall due over
the period of their assessment, including any related disclosures drawing attention to any
hecessary qualifications or assumptions.

We are also required to review the viability statement set out on page 64 under the Listing
Rutes.

Our work is limited 1o assessing these matters in the context of only the knowledge acquired
during our financial statements audit. As we cannot predict all future events or conditions and
as subsequent events may result in outcomes that are inconsistent with judgements that were
reasonable at the time they were made, the absence of anything to report on these statements
is not a guarantee as to the Group's and Parent Company's longer-term viability.
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4. KEY AUDIT MATTERS

WHAT WE MEAN
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We include below the Key Audit Matters in decreasing order of audit significance togsther with our key audit procedures to address those
matters and our findings from those procedures in order that the Company’s members, as a body, may better understand the process by
which we arrived at our audit opinion. These matters were addressed, and our findings are based on procedures undertaken, for the
purpose of our audit of the financial statements as a whole. We do not provide a separate opinion on these matters.

4.1 GOING CONCERN (GROUP AND PARENT COMPANY)

Financial Statement Elements

Qur assessment of risk vs FY21

Qur findings

Going concern disclosures with no material
uncertainties — section 1 to the Group financial
statements.

€>

FY22: We found the Group's
judgement that there was no
material uncertainty to be
disclosed, to be balanced.

We found the going concern
disclosure in section 1 without
any material uncertainty to be
preportionate.

In F¥Y21, the risk was focussed on the
adequacy of disclosures around the
material uncertainty.

In FY22, the risk has changed to now
reflect the judgement taken in reaching
the conclusion of no material uncertainty,
and adequacy of the accompanying

disclosuras FY21: We found the going

concem disclosure in section
1 with a material uncertainty to
be proportionate.

Description of the Key Audit Matter

Qur response to the risk

Disclosure quatlity

The financial statements explain how the Board has formed a
judgement that it is appropriate to adopt the going concern basis of
preparation for the Group and Parent Company.

That judgerment is based on an evaluation of the inherent risks to the
Group's and Parent Company's business model and how those risks
might affect the Group’s and Parent Company's financial resources
or ability to continue operations over a period to 31 August 2024
from the date of approval of these financial statements (the ‘going
concern period’).

The risks most likely to adversely affect the Group's and Parent
Company’s available financial resources over this period include,
but are not limited to, the following:

. An inability to achieve the growth targets in the Group's
business plan;

. Increases in staff attrition, impacting upon ability to
deliver services or secure new opportunities;

. Adverse impact from inflationary pressures, such as
interest rates; and

. A significant unexpected downturn in performance in
one of the Group’s businesses.

There are also less predictable but realistic second order impacts,
such as business disruption in the event of a cyber incident, or
adverse changes in UK Government policy.

The risk for our audit was whether or not those risks were such that
they amounted to a material uncertainty that may have cast
significant doubt about the ability to continue as a going concemn.
Had they been such, then that fact would have been required to
have been disclosed.

We considered whether these risks could plausibly affect the liquidity or
covenant compliance in the going concem period by assessing the directors’
sensitivities over the leval of available financial resources and covenant
thresholds indicated by the Group’s financial forecasts taking account of
sevare, but plausible, adverse effects that could arise from these risks
individually and collectively.

Cur procedures to address the risk included:

Assessing transparency: We assessed whether the matters included in
the going concern disclosure give a full and accurate description of the
directors’ assessment, including the judgements made, identified risks and
mitigating actions.

©Qur sector experlence: We assessed the projections and assumptions by
reference to our knowledge of the business and general market conditions
including the potential risk of management bias. We critically assessed
whether economic headwinds in particular inflation risks, have been
sufficiently factored in the forecast cash flows, along with the risks and
uncertainties associated with the Group's customers, suppliers and
workforce.

We considered the risk factors as set out by the Board in the Principal Risks
section of the annual report and accounts, and where relevant assessed
whether these were sulfficiently taken into consideration in the projections
prepared to support the base case and the downside risks applied.

Test of detail: We critically assessed the cash flow forecasts by considering
the appropriateness of key assumptions used in preparing those projections,
with a specific focus on the revenue growth and cost inflationary
assumptions. We evaluated these via enquirias with each of the divisional
Finance Directors, the Chief Executive Officer, and Chief Financial Officer,
and inspected the Board's plans and associated papers.

Historical comparisons: We assessed the ability of the Group to accurately
forecast by comparing historical results to forecasts for key metrics. We
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assessed the most recent years’' performance against budget, including
sales growth and cost reductions and chatlenged the assumptions over the
going concern period based on historical performances.

Funding assessment: We read the revolving credit facility (RCF)
agreement to understand the terms including covenant requirements and
any restrictions in the use of funds. We also read the Bridge facility
agreement enterad into in February 2023 which will provide additional
liquidity from 1 January 2024. We re-performed the key financial covenants
calculations for 30 June 2023 and 2024 and 31 December 2023, assessing
compliance at these dates.

We considered the adjustments made in the adjusted EBITDA for the
covenant calculations, considering the appropriateness compared to the
loan agreements and histerical accepted practice with the current lenders.
in addition, we inspected the correspondence between the Company and
the private placement lenders that set out the proposed items to be excluded
in the adjusted EBITDA definition and compared these against the items
included in the covenant calculations.

We evaluated the refinancing risk, including renewal of the RCF and
additional sources of debt finance. This included consideration of the
previous RCF extensions secured, the additional bridging facility signed in
February 2023 and potential factors which remain outside of the Group's
controls, including debt market conditions at the time of the fund raising.

Sensitivity analysis: We critically challenged the downside sensitivities to
ensure that these represented severe but plausible scenarios based on our
knowledge of the business, the associated risk exposure and we considered
the most recent trading results to form a holistic view of the Group. We
assessed those risks and challenged whether the risks applied reflected
progress to date in delivering organic growth and the ongoing effects from
inflation based on the impacts experienced by the Group during the year.
We assessed identified risk assumptions to ensure that they reflected a more
likely than not chance of occurring under the downside scenarios. We also
challenged the mitigating actions, to identify whether these were reasonable
and within the direct control of the Group.

Evaluating directors’ intent: we evaluated the achiavability of the actions
the directors consider they would take to improve the position should the
risks materialise, which included reductions in discretionary spend and
capex investment, taking into account the extent to which the directors can
control the timing and outcome of these. This included consideration of the
nature and quantum of historical cost savings delivered and the feasibility of
implementing these over the going concem period.

Communications with Capita pic's Audit and Risk Committee
Our discussions with and reporting to the Audit and Risk Committes included:
- Going concern period of assessmant
. Assessment of the level of refinancing risk faced by the Group
. Assassment of the risk and potential mitigations in the downsida case, including directors' intent should risks materialise
=  Assessment of historical forecasting accuracy and current performance
Areas of particular auditor judgement
We identified the following as the areas of particular auditor judgement:
= The ability of the Group to secure a further extension or refinancing of the RCF ahead of its expiry in August 2024
. The level of severity in the downside assumptions and if proposed mitigations are executable and within control of the'Company

Our findings
We found the Group's judgement that there was no material uncertainty to be disclosed, to be balanced.

We found the going concem disclosure in section 1 without any material uncertainty to be proportionate (FY21: we found the going concemn
disclosure in section 1 with a material uncertainty to be proportionate).




Financial
stalements

Independent
auditer’s report

KPMG LLP’s Independent Auditor’'s Report

To the members of Capita plc

130

kP&

Capita plc
Annual Report 2022

4.2 REVENUE RECOGNITION

Our assessment of risk vs FY21

Our findings

Financial Statement Elements
FY22 FY21
Long-term >
contractual £2,236.2m £2,325.2m
revenue
Deferred £640.7m £794.7m
Income

Risk remains as stable
vs FY21, reflecting the
volume and magnitude
of contractual changes
in the period.

FY22: Balanced
FY21: Balanced

Description of the Key Audit Matter

Our response to the risk

Subjective Judgement

The Group has many complex and bespoke contract arrangements which can span
many years and involve the provision of more than one performance obligation. These
long-term contracts are held within the Public Service and Experience Divisions of the
Group.

Significant contract variations or modifications may give rise to judgement as to the
impact for revenue recognition. These can arise throughout the year.

In the event of a full or partial termination, judgement arises in determining the effective
date to trigger re-profiling of deferred income held, particularly where services are being
handed back or across to another provider.

Professional standards require us to make a rebuttable presumption that the fraud risk
associated with revenue recognition is a significant risk. The incentive/pressures on
management to achieve bonus targets and/or market consensus increase the risk of
fraudulent revenue recognition. The opportunity is considered to apply to these long-
term contracts, given the factors noted above.

Disclosure quality
There is a risk that the disclosures presented are not sufficient to explain the revenue
recognition accounting policies and the key judgements applied.

We performed the tests below rather than seeking to
rely on any of tha Group’s controls because the nature
of the balance is such that we would expect to obtain
audit evidence primarily through the detailed
procedures described.

Our procedures to address the risk included:

Tests of detall: We obtained and inspected a sampie of
the contractual agreements to understand the contract
tarms and conditions that underpin the revenue and the
profit recognition assumptions and to identify conditions
under which variable revenue can arise. For the major
contracts selected through our scoping exercise, where
relevant, we also assessed the accounting papers
prepared by the Group that set out the key judgements

to apply.

Where contract negotiations are ongoing in relation to
variable consideration, we made enquiries on the current
status with those involved in the discussions and by
reference to the associated signed contract or any
variation amendments. Where significant variable
consideration had been recognised, we obtained and
inspected the contractual agreements to understand the
contract terms and conditions that underpin the revenue
recognition assumptions. Where relevant we inspected
correspondence with customers or other supporting
documentation in relation to the variations or scope
change.

In situations where there has been a significant
modification, temmination, or partial termination, we
assessed the contract terms  including  any
corraspondence from the customer, to challenge the
effective date of the modification or termination. We also
chalienged the judgements applied as to whether, in the
case of a partial termination, any deferred income should
be recognised immediately or spread forward by
assessing the inter dependencies of the performance
obligations, and the initial contractual terms.

We challenged whether the key contract judgements
made by the Board are appropriate based upon the
underlying contractual terms and evidence obtained.

Assessing transparency: We considered the
disclosures in the financial statements to check that
these were sufficient and provided proportionate detail
of the revenue and profit recognition policies and of the
key judgements applied. This included an assessment
of whether notes 2.1 and 2.2 set out the impacts arising
from the accounting policies applied in relation to the
long-term contracts provided by the Group.

Communications with Capita pic’s Audit and Risk Committee
Qur discussions with and reporting to the Audit and Risk Committes included:

- Agsessment of judgements linked to contract modifications and estimates in the year

= Adequacy of accompanying disclosures in respact to revenue recognition in notes 2.1 and 2.2 to the financial statements
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Areas of particular auditor judgament
We identified the following as the areas of particular auditor judgement:

Our findings

[ Timing of accounting for contract modifications and basis for revenue recognition applied across the long-term contract portfolio

In determining the treatment of revenue recegnition, the Group has applied accounting policies based on the requirements of IFRS15. In applying
these policies there is room for judgement and we found that within that the Group's judgement was balanced (FY21: balanced). We found the
disclosures associated with the IFRS15 policies to be proportionate (FY21: ample).

4.3 IMPAIRMENT OF GOODWILL

Financial Statement Elements

Our assessment of risk vs FY21

Our findings

FY22 Fy21
L
Goodwill
(Total as per financial £605.9m £951.7m
statements)

Rigk is increased against FY21 with
impairments recognised at both 30
June 2022 and 31 December 2022
within the Portfolioc CGUs.

FY22: Balanced
FY21: Optimistic

Description of the Key Audit Matter

Our response to the risk

Foracast-based valuation

We consider the carrying value of goodwill and goodwill impairment to be a
significant audit risk. This reflects the inherent uncertainty involved in
forecasting and discounting future cash flows, which are the basis of the
assessment of recoverability, and also the estimate of expaected proceeds
in relation to businesses anticipated for disposal.

The focus of our procedures was the Experience CGU (goodwill carrying
value of £209.8m) and also those within the Portfolio Divisions (total
goodwill carrying value £111.5m). These CGUs were mest sensitive to
changes in the underlying assumptions or were proposed for impairment.

Uncertainty in relation to the current macro-economic environment may
further impact the Group's activities and parformance and renders precise
forecasting of the undeslying cashflows challenging.

The Board has the incentive to maximise the disposal proceeds from
businesses within the Portfolio Division. As a result, there could be bias
from management towards achieving a particular valuation, either due to
the potential to influence negotiations, or to maximise future gain on sale.
This increases the risk in relation to forecast assumptions for these specific
CGUs.

Disclosure quality

The financial statements (note 3.4) disclose the key assumptions
underlying the goodwill impairment calculation and the sensitivity of the
calculation to changes in these assumptions.

There is a risk that the disclosures presented are not sufficient to explain
the key assumptions that drive the valuations, and the key sensitivities that
the Board has considered. This is particularly important given the current
uncertainty surrounding the macro-economic environment.

We performed the tests below rather than seeking to rely on any of
the Group's controls because the nature of the balance is such that
we would expect to obtain audit evidence prirmarily through the
detailed procedures described.

Our procedures to address the risk included:

Determination of recoverable amount: We have assessed the
judgements taken in respect to the Portfolio CGUs, including whether
value in use should be measured on a perpetual basis or based on
the future cash flows of the CGUs from continuing use up to estimated
date of disposal, plus an estimate of the sale proceeds less cost of
disposal.

Tests of detail: We tested the principles and integrity of the Group's
discounted cash flow model. We compared the cash flows used inthe
impairment model to the output of the Group's budgeting process and
against the understanding we obtained about the business areas
through our audit and assessed if these cash flows were reasonable.
For the Portfolio CGUs which were measured using estimated sale
proceeds less costs of disposal, we reviewed the status of the
ongoing disposal programmaes and evaluated the reasonableness of
expected disposal proceeds tc correspondence with interested
parties, through multiples analysis and through consideration of prior
sales achieved.

Historical comparison: We assessed the historical accuracy of the
forecasts used in the Group's impairment model by considering
actual performance against prior year budgets, recognising the
impacts of the current macro-sconcmic environment. We also
assessed the forecast revenue growth with reference to the most
recent results for 2021 and 2022.

Benchmarking assumptions: We used external data and our own
internal vatuation models to evaluate the key inputs and assumptions
for growth and discount rates.

Sensitivity analysis: We performed sensitivity and break-even
analyses for the key inputs and assumptions and identified those
cash-generating units we considered most sensitive to impaiment.

Comparing valuations: as an overall stand-back test we compared
the sum of the discounted cash flows to the Group’'s market
capitalisation and assessed the rationale for the differences. We also
compared the implied share price derived from the recoverable
amount at the year end to the Company’s share price throughout
2022 and assessed the reasonableness of the factors identified by
the Board to explain the differences,
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Assessing transparency: We evaluated the adequacy of the
disclosures related to the estimation uncertainty, judgements made
and assumptions over the recoverability of goodwill, assessing the
level of detail included in the disclosures and performing an
assessment as to whether disclosure omissions identified were
material.

Communications with Capita plc’s Audit and Risk Committee

Cur discussions with and reporting to the Audit and Risk Committee included:

Division

Areas of particular auditor judgement

Wae identified the following as the areas of particutar auditor judgement:

deemed to be a significant assumpticn for the estimate

aach CGU
Qur findings

= The Board's judgement on the change in methodclogy for determination of recoverable amount for certain CGUs within the Pertfolio

- Refinement of the significant risk to focus on specific CGUs within the Portfolio Division and the Experience CGU

L] Adequacy of the disclosures of goodwill impairment in section 3.4 to the financial statements

L] For two of the CGUs where recoverable amount was determined through value in use on a perpetual basis, the cash flow forecasts were

- The assumptions taken in respect to forecast net disposal proceeds for two of the Portfolio CGUs

] Adequacy of sensitivity disclosures and the assessment as to what would constitute a reasonably possible downside scenario for

Wae consider the carrying value of Goodwill, following the impairment charges recegnised, to be balanced (FY21 finding: optimistic).

We found the Group's disclosuras in the description of the assumptions and estimates to be proportionate (FY21 finding: proportionate) and
disclosures of the sensitivity of the valuation of goodwill to changes in those assumptions and estimates to be light (FY21 finding: proportionate).

4.4 CAPITALISATION AND RECOVERABILITY OF CONTRACT ASSETS

Financial Statement Elements

Our assessment of risk vs FY21

Our findings

FY22 Fy2t
Non-Current Contract *»
Fulfilment Assets £263.0m £286.7m
‘CFA”
Onerous Contract £52.8m £45.8m

Provisions

Risk is heightened due to economic
uncertainties including inflation, which
could significantly impact assumptions FY22: Balanced
conceming future performance
metrics which drives the assessment FY21: Balanced
of asset recoverability and onerous
contract provision.

Description of the Key Audit Matter

Qur response to the risk

Accounting application

A contract fulfilment asset {CFA) is recorded for costs incurred on a contract or an
anticipated contract that generate or enhance the resources of an entity that will be
used in satisfying future obligations under the contract.

Subjective estimate

Note 2.1 sets out the outsourcing model operated by the Group and explains how
typically the early stages of a contract {'pre-inflection’} will reflect a period when the
contract fulfiiment assets are created as the contract delivery is established.
Judgement may be required in determining whether the costs incurred are
appropriate to be capitalised, and this leads to a risk that costs may be incorrectly
capitalised as a result of error or fraud.

Where a contract is not performing as expected, the costs capitalised may not be
recoverable and an impairment of the asset should be recorded.

Where no CFA has been recorded or the CFA has already been fully impaired,
there is also a risk that the contract may be onerous, and an onerous contract
provision (OCP) should be recorded.

A risk of fraud arises as there may be an incentive to capitalise or expense items
to achieve bonus targets or market consensus.

We performed the tests below rather than seeking to rely on
any of the Group's controls because the nature of the balance
is such that we would expect to obtain audit evidence
primarily through the detailed procedures described.

Our procedures to address the risk included:

Tests of detail: We tested on a sample basis the costs
capitalised as CFAs by reference to the criteria set out in the
Group's accounting pelicy. For the costs sampled we
cbtained third party support, or for intemally generated time
we obtained the relevant costing rates and records, to support
the basis of capitalisation,

We assessed on a sample basis the useful economic lives
applied to the CFAs and evaluated the expected contract life
by reference to the contract terms or where appropriate any
agreed extensions to the original contract.

Sensitivity analysis: We considered the assumptions within
the business plans and lifetime assessments, checking that
onerous conditions had been recognised appropriately,
particularly on contracts that have had a poor performance in
the current year and those contracts that are in a pre-
inflection phase of transformation. We assessed any ongoaing
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The effect of these matters is that, as part of our risk assessment, we determined | impact of inflation on the key assumptions, together with any
that the recoverable amount of contract assets and completeness and accuracy of | contract modifications agreed with the customer in response
the onerous contract provision hava a high degree of estimation uncertainty, with a | to the economic environment, or more widely as part of
potential range of reasonable outcomes greater than our materiality for the financial | commercial discussions.

statements as a whole.
In determining whether QCPs should be recorded, we
Disclosure quality assessed confract profitability forecasts by analysing historic

. , ) . performance relative to contractual commitments over its full
There is a risk that the disclosures presented are not adequate to explain the | temn. This included assessing critically the assumptions over

capitalisation criteria that are used to assess whether items of expense should be | ftyre cosis including projected savings and the actions
recorded as a contract asset, or the key judgements applied in assessment of | o0 ired to achieve these by comparison to historical cost
contract lifatimes and any onerous contract provisions required. savings achieved on similar projects, Our assessment
considered the levels of uncerainty contained in the
forecasts, the extent to which Company actions alone could
mitigate risks and any dependencies on the customer or other
third parties. This assessment covered a sample of contracts
including those identified by the Board as being high risk and
comprising the major contracts in a pre-inflection phase.

Assessing transparancy: We considered the disclosures
in the financial statements to assess whether these
provided sufficient detail of the criteria used to evaluate
whether expense items should be recorded as a CFA, and
on judgements taken in respect to recognition and
measurement of QCPs.

Communlcations with Capita plc's Audit and Risk Committee
Our discussions with and reporting to the Audit and Risk Committee included:

. Assessment of judgements linked to contracts, potentially at risk of becoming onerous, or where an onerous contract pravision is already
held. This included consideration of recoverability of any CFA held

. Adequacy of accompanying disclosures in respect to contract assets in notes 2.1 and 3.1.3 to the financial statements
Areas of particular auditor judgement
We identified the following as the areas of particular auditor judgement:

= Assessment of the level of execution risk on cost saving initiatives for one of the Major Contracts

- Assassment of the need for onerous contract provision and/or CFA impairment for Major Contracts sensitive to forecast assumptions
made in respect to remaining contract term

Qur findings
We found the assumptions and estimates used to assess the CFAs to be recognised, and to determine the need for any cnerous contract
provisions, to be balanced (FY21: balanced).

We found that the Group's disclosures in note 2.1 and 3.1.3 to be proportionate (FY21: proportionats).

4.5 RECOVERABILITY OF THE PARENT COMPANY'S INVESTMENT IN, AND AMOUNTS DUE FROM, ITS
SUBSIDIARIES

Financial Statement Elements Our assessment of risk vs FY21 Our findings
FY22 Fy21

Investment carrying . €> Risk is considered stable against FY22: Bal

value £994.3m  £947.3m FY21. We note that no direct * Balanced
investments are held within .
subsidiaries in the Portfolio division. Fy21: Balanced

Amounts due from

subsidiaries £2,559.2m  £2.619.8m

Description of the Key Audit Matter Our response to the risk

The carrying amount of the Parent Company’s investment in, and . ,
amounts due from, its subsidiaries represent 27.3% and 70.4% (Fy21: | We performed the tests below rather than seeking to rely on the Parent's
25.4% and 70.3%) of its total assets respectively. controls because the nature of the balance is such that we would expect

to obtain audit evidence primarily through the detailed procedures

As with goodwill, there is a significant level of inherent uncertainty described.
involved in forecasting and discounting future cash flows, which are
the basis of the assessment of recoverability for investments in
subsidiaries and amounts due from subsidiaries.

QOur procedures to address the risk included:

Tests of detail: We compared the carrying amount of the investment, and
the amounts due from subsidiaries, with the relevant subsidiary’s draft
statutory batance sheet to identify whether its net assets, being an




Capita ple 134
Annual Report 2022

Financial Independent
statements auditor’s report

KPMG LLP’s Independent Auditor’s Report m

To the members of Capita plc

Due to its materiality in the context of the Parent Company financial | approximation of its minimum recoverable amount, was in excess of its
statements, this is considered to be the area that had the greatest | carrying amount and assessed whether the subsidiary has historically
affect overall on our Parent Company audit. been profit-making.

Where impairment indicators were identified, we compared the cash flows
used in the impairment model to the output of the Group’s budgeting
process and against the understanding we obtained about the business
areas through our audit and assessed if these cash flows were
reasonable.

Evaluating directors’ intent: We assessed the directors’ intention in
respect of the recovery of intercompany debt and based the recoverable
amount on their intention of expected cashflows.

Sensitivity analysis: We performed sensitivity analyses for the key inputs
and assumptions and identified those individual investments and amounts
due from subsidiaries we considered most sensitive to impairment.

Assessing transparency: We evaluated the adequacy of the disclosures
related to the estimation uncertainty, judgements made and assumptions
over the recoverability of the Parent Company's investment in, and
amounts due from, its subsidiaries, checking that the sensitivity disclosures
provided encugh detail and proportionate information to inform a reader of
the accounts.

Communications with Capita pic's Audit and Risk Committee

QOur discussions with and reporting to the Audit and Risk Committee included:
. Appropriateness of mathodology applied in measurement of recoverable amount for investment in subsidiaries
L] Assumptions taken in respect to cash flow forecasts
L] Assessment of the judgement taken in respect to Expected Credit Loss on intercompany receivables

Areas of particular auditor judgement

We identified the following as the areas of particular auditor judgement

- For investments where recoverable amount was determined through value in use on a perpetual basis, the cash flow forecasts were
deemed to be a significant assumption for the estimate

Our findings

We found the Parent Company’s assessment of the recovarability of the investment in, and amounts due from, subsidiaries to be balanced
(FY21: balanced). We found the Company's disclosures of the recoverability of investment held by the Parent Company in, and amounts due
from, subsidiaries to be proportionate (FY21: proportionate).
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5. OUR ABILITY TO DETECT IRREGULARITIES, AND OUR RESPONSE

FRAUD - IDENTIFYING AND RESPONDING TO RISKS OF MATERIAL MISSTATEMENT DUE TO FRAUD

FRAUD RISK
ASSESSMENT

To identify risks of material misstaternent due to fraud (“fraud risks") we assessed events or conditions that could
indicate an incentive or pressure to commit fraud or provide an opportunity to commit fraud.

Our risk assessment procedures included:

. Enquiring of Directors, the ARC, internal audit and inspection of the Group’s documented high-level
policies and procedures to prevent and detect fraud, including the Group's channel for “whistleblowing”,
as well as whether they have knowledge of any actual, suspected or alleged fraud;

. Reading Board and ARC meeting minutes;

. Considering remuneration incentive schemes and performance targets for management and Directors
including the short and fong-term incentive plans for management remuneration;

. Using analytical procedures to identify any unusual or unexpected relationships; and

. Using our own forensic specialists to assist us in identifying fraud risks. This included attending the Risk
Assessment and Planning Discussion, with the engagement partner and engagement key tearn
members, and assisting with designing relevant audit procedures to respond to the identified fraud risks.

RISK COMMUNICATIONS

We communicated identified fraud risks throughout the audit team and remained alert to any indications of fraud
throughout the audit. This included communication from the Group audit team to full scope and specified
procedure component audit teams of relevant fraud risks identified at the Group level and requested to full scope
component audit teams to report to the Group audit team any instances of fraud that could give rise to a material
misstatement at Group level.

FRAUD RISKS

As required by audiling standards, taking intc account possible pressures to meet profit targets and market
consensus and continued ongoing economic uncertainty, and using our overall knowledge of the control
environment, we perform procedures to address the risk of management cverride of controls and the risk of
fraudulent revenue recognition, in particular:

. The risk that Group and component management may be in a position to make inappropriate accounting
entries for long-term contracts; and
«  Therisk of bias in accounting estimates and judgements such as contract modifications and terminations.

LINK TO KAMS

We also identified fraud risks related to inappropriate impairment of goodwill, inappropriate capitalisation, and
recoverability of contract fulfiiment assets. Further details in respect of inappropriate impairment of goodwill,
inappropriate capitalisation and recoverability of contract fulfiment assets are set out in section 4 of this report.

' PROCEDURES TO
ADDRESS FRAUD RISKS

We performed procedures including:

. Identifying joumal entries and other adjustments to test for all full scope components, based on risk criteria
specific to the component, and comparing the identified entries to supporting documentation. These
included where relevant, those posted by senicr finance persannel and those posted to unusual accounts,
including unexpected account combinations of entries to revenue, expenses, cash and borrowings.

. Assessing whether the judgement made in accounting estimates are indicative of & potential bias, including
those over revenue recognition, capitalisation and recoverability of contract assets and impaiment of
goodwill.

LAWS AND REGULATIONS - IDENTIFYING AND RESPONDING TC RISKS OF MATERIAL MISSTATEMENT
RELATING TO COMPLIANCE WITH LAWS AND REGULATIONS

LAWS AND
REGULATIONS RISK
ASSESSMENT

We identified areas of laws and regulations that could reasonably be expected to have a material effect on the
financial statements from our general commercial and sector experience, through discussion with the Directors
and other management {as required by auditing standards), and from inspection of the Group's regulatory and
legal correspondence; and discussed with the Directors and other management the policies and procedures
regarding compliance with laws and regulations.

As some of the Group's subsidiaries are regulated, our assessment of risks involved gaining an understanding of
the control environment including these entities’ procedures for complying with regulatory requirements.

RISK COMMUNICATIONS

We communicated identified laws and regulations throughout our team and remained alert to any indications of
non-compliance throughout the audit. This included communication from the Group audit team to full-scope
component audit teams of relevant laws and regulations identified at the Group level, and a request for full-scope
component auditors to report to the Group audit team any instances of non-compliance with laws and regulations
that could give rise to a materia! misstatement at Group level.

DIRECT LAWS CONTEXT
AND LINK TO AUDIT

The potential effect of these laws and regulations on the financial statements varies considerably. The Group is
subject to laws and regulations that directly affect the financial statements including financial reporting legislation
(including related company legis!ation), distributable profits legislation, and taxation legislation and we assessed
the extent of compliance with these laws and regulations as part of our procedures on the related financial
statement items.
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The Group is subject to many laws and regulations where the consequances of non-compliance could have a
material effect on amounts or disclosures in the financial statements, for instance through the imposition of fines
or litigation or the loss of some of the Group's subsidiaries’ license to cperate. We identified the following areas

| MOST SIGNIFICANT as those most likely to have such an effect: health and safety, anti-bribery, data protection, employment law,
} INDIRECT LAW; regulatory capital and liquidity (in relation to the financial and regulated nature of certain of the Group’s activities
' REGULATION AREAS in the Life & Pensions and Employee Benefits sectors). Auditing standards limit the required audit procedures to

identify non-compliance with these laws and regulations to enquiry of the Directors and other management and
inspection of regulatory and legal correspondence, if any. Therefore, if a breach of operational regulations is not
disclosed to us or evident from relevant correspondence, an audit will not detect that braach.

| CONTEXT
I
Qwing to the inherent limitations of an audit, there is an unavoidable risk that we may not have detacted some
material misstatements in the financial statements, even though we have properfy planned and performed our
CONTEXT OF THE audit in accordance with auditing standards. For example, the further removed non-compliance with laws and
ABILITY OF THE AUDIT regulations is from the events and transactions reflected in the financial statements, the less likely the inherently
TO DETECT FRAUD OR limited procedures required by auditing standards would idaentify it. In addition, as with any audit, there remained
BREACHES OF LAW OR a higher risk of non-detection of fraud. as fraud may involve collusion, forgery, intentional omissions,
REGULATION misrepresentations, or the override of internal controls. Our audit procedures are designed to detect material

non-compliance with all laws and regulations.

|
\
1 misstatement, We are not responsible for preventing non-compliance or fraud and cannot be expected to detect
|
I
|




Financial Independent Capita plc
statements auditor’s report Annual Report 2022

KPMG LLP’s Independent Auditor's Report Emg

To the members of Capita plc

6. OUR DETERMINATION OF MATERIALITY

The scope of our audit was influenced by our application of materiality. We set quantitative thresholds and overlay qualitative
considerations to help us determine the scope of our audit and the nature, timing and extent of our procedures, and in evaluating the effect
of misstatements, both individually and in the aggregate, on the financial statemnents as a whole.

What we mean
s T T e R [ : . T P B
Basis for determining materiality and judgements applied

£6M Materiality for the Group financial statements as a whole was set at £6m (FY21: £6m}. Consistent with FY21,

EY21: £6M this was datermined with reference to a benchmark of Group revenue of £3,014.6m, normalised by excluding

) revenue in relation to business exits of £168.8m, as disclosed in note 2.8. Use of total revenue as the

MATERIALITY FOR banchmark reflects the continuing volatility in profit before tax from continuing operations, with total revenues

THE GROUP providing a more stable measure year on year. Total revenue is also a significant focus for management and

FINANCIAL external stakeholders.

STATEMENTS AS A Our Group materiality of £6m was determined by applying a percentage to the normalised Group revenue.

WHOLE When using this benchmark, KPMG's approach for fisted entities considers a guideline range 0.5% - 1% of
the measure. In setting overall Group materiality, we applied a percentage of 0.21% (FY21: 0.20%) to the
benchmark which is below the lower and of the expected range. This acknowledges the low historic margin
of the Group.
Materiality for the Parent Company financial statements was set at £5.5m (FY21: £5.5m), determined by
reference to total Company assets and represents 0.15% of the Company's total assets (FY21: 0.15%).
What we mean

£3.9M ' L S ‘

{FY21: £3.9M) L

PERFORMANCE Basls for determining performance materiality and Judgements applied

MATERIALITY .
Performance materiality for the Group and the Parent Company was set at 65% (FY21: 65%) of materiality for
the financial statements as a whole, which equates to £3.9m (FY21: £3.9m) for the Group and £3.6m (FY21:
£3.6m) for the Parent Company. We applied this percentage in our determination of performance materiality
based on the number and leve! of identified misstatements and control deficiencies during the prior period.
What we mean

£0.3M

(FY21: £0.3M) '

AUDIT

MISSTATEMENT

POSTING

THRESHOLD Basis for determining the audit misstatement posting threshold and judgements applied
We set our audit misstatement posting threshotd at 5% (FY21: 5%} of our materiality for the Group financial
statements. We also report to the ARC other identified misstatements that warrant reporting on qualitative
grounds.

The overall materiality for the Group financial statements of £6m (FY21: £6m) compares as follows to the main financial statement caption
amounts:

Group Revenue Group profit before tax Total Group Assets
FY22 Fy21 FY22 FY21 FY22 Fy21
E'"a'.‘c'a' statement £3,014.6m £3,182.5m £61.4m £285.6m £2,552.6m £3,142.4m
aption
Group Materiality N o
as % of caption 0.20% 0.19% 9.77% 2.10% 0.24% 0.19%
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GROUP SCOPE

What we mean

Hovw tme T spie  fa g o e e e e e B e oy e (5

The Group has 209 (FY21: 232) reporting components. To determine the work performed at the reporting
compenent level, we identified those components which we considered to be of individual financial significance
and those remaining components on which we required procedures to be performed to provide us with the
evidence we requirad in order to conclude on the Group financial statements as a whole.

We determined individually financially significant components as those contributing at least 7.5% (FY21: not
considered) of total assets or 7.5% (FY21: 10%) of total revenue or 7.5% (FY21: 10%) of the Group profit before
tax. We selected total assets, total revenue, and profit before tax because these ara the most representative of
the relative size of the components. We identified 4 (FY21: 3) components as individually financially significant
tomponents and performed full scope audits on these components.

In addition to the individually financially significant components, we identified 3 (FY21: 8) components as
significant, owing to significant risks of material misstatement affecting the Group financial statements and
performed full scope audits on these components.

In addition, to enable us to obtain sufficient appropriate audit evidence for the group financial statements as a
whole, we selected 9 (FY21:12) components on which to perform procedures. Of these components, we
parformed full scope audits for 8 components (FY21: 11) and performed spacific risk-focused audit procedures
over litigation and claims provisions on 1 component (FY21: 1).

The components within the scope of our work accounted for the following percentages of the Group's results,
with the prior year comparatives indicated in brackets:

Scope Number of Range of Group Total profits Total
components materiality Revenue and losses Assets
applied that made up
Group PBT
Full scope 15 (22) £4.8m - £0.4m 81% (86%) 79% (B6%) 89% (90%)
audit {E£4.8m - £0.6m)
Specified 1(1) £2m N/A N/A N/A
audit (E2m)
procedures
TOTAL 16 (23) B81% (86%) 79% (86%) 89% (90%)

The remaining 19% (FY21: 14%) of total Group revenue, 21% (FY21: 14%]) of total profits and losses that made
up Group profit before tax and 11% (FY21: 10%) of total Group assets is represented by 193 (FY21. 209)
reporting components. For these components, we performed analysis at an aggregated group lavel to re-
examine our assessment that there were no significant risks of material misstatement within these.

Full scope audits were performed by component auditors at 13 reporting companents in the United Kingdom,
Switzerland, and Germany, and by the Group audit team over 2 key components in the United Kingdom,
including the Parent Company (FY21: 20 in the United Kingdom, Switzerland, and Germany, and by the Group
audit team over 2 key components in the United Kingdom, including the Parent Company). Specified audit
procedures were performed by component auditors at a reporting component in Guernsey (FY21: 1 in
Guernsey).

The Group audit team has performed testing of IT Systems and certain controls in the shared service centre on
behalf of the components and communicated the results of these procedures to the component teams. This is
because of the centralised systems and processes in place across the Group.

The Group team instructed component auditors as to the significant areas to be covered, including the relevant risks
detailed above and the information to be reported back. The Group team approved the component materialities, as

detailed in the table above, having regard to the mix of size and risk profile of the Group across the components.

The scope of the audit work performed was predominantly substantive as we placed limited reliance upen the
Group's internal control over financial reporting.
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What we mean

T VT e e e APRRRNIENNUAG L f it =T | A% T TR

In working with component auditors, we:

. Held planning calls with component audit teams to discuss the significant areas of the audit relevant
to the components, including the key audit matters of revenue recognition and capitalisation and

GROUP AUDIT recoverability of contract assets
TEAM . Issued Group audit instructions to component auditors on tha scope of their work, including specifying
OVERSIGHT the minimum procedures to perform in their audit of Journals and long term contracts

. Visited the UK component audit teams in-person as the audit progressed to understand and
challenge the audit approach and organised frequent video conferences with the partners and
directors of the Group and component audit teams, including those based overseas. At these
mestings the findings reparted to the Group team were discussed in more detail, and any further work
required by the Group team was then performed by the component audit teams

. Inspected the component audit teams’ key work papers (in person andfor using remote technology) to
evaluate the quality of execution of the audits of the components with a particular focus on work
performed by the components on Group-level significant risks and key audit matters

8. OTHER INFORMATION IN THE ANNUAL REPORT

The directors are responsible for the other information presented in the Annual Report together with the financial statements. Our opinion
on the financial statements does not cover the other information and, accordingly, we do not express an audit opinion or, except as
explicitly stated below, any form of assurance conclusion thereon.

ALL OTHER INFORMATION

Qur responsibllity Our reporting

Qur responsibility is to read the other information and, in doing so, consider whether, based Based solely on that work we have not
on our financial statements audit work, the information therein is materially misstated or identified material misstatements or
inconsistent with the financial statements or our audit knowledge. inconsistencies in the other information.

STRATEGIC REPORT AND DIRECTORS' REPORT

Our responslbility and reporting

Based solely on our work on the other information described above we report to you as follows:
. we have not identified material misstatements in the strategic report and the
directors’ report:
. in our apinion the information given in those reperts for the financial year is
consistent with the financial statements; and
= inouropinion those reports have been prepared in accordance with the Companies
Act 2006.

DIRECTORS' REMUNERATION REPORT

Our responsibility Our reporting
We are required to fomm an opinion as to whether the part of the Directors’ Remuneration In our opinion the part of the Directors’
Report to be audited has been propery prepared in accordance with the Companies Act 2006. Remuneration Report to be audited has

been properly prepared in accordance
with the Companies Act 2006.
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CORPORATE GOVERNANCE DISCLOSURES

Qur responsibility Our reporting
We are required to perform procedures to identify whether there is a material inconsistency Based on those procedures, we have
between the financial statements and our audit knowledge, and: concluded that each of these disclosures

is materially consistent with the financial

. the directors’ statement that they consider that the annual report and financial statements and our audit knowledge.

statements taken as a whole is fair, balanced and understandabie, and provides
the information necessary for shareholders to assess the Group's position and
performance, business model and strategy;

. the section of the annual report describing the work of the Audit and Risk
Committee, including the significant issues that the Audit and Risk Committee
considered in relation to the financial statements, and how these issues were
addressed; and

. the section of the annual report that describes the review of the effectiveness of
the Group's risk management and internal control systems.

Woe are also required to review the part of the Corporate Governance Statement relating to the We have nothing to report in this respect.
Group's compliance with the provisions of the UK Corporate Governance Code specified by
the Listing Rulas for our review.

OTHER MATTERS ON WHICH WE ARE REQUIRED TO REPORT BY EXCEPTION

Our responsibllity Qur reporting

Under the Companies Act 2006, we are required to report to you if, in our opinion; We have nothing to report in these

X respects.
. adequate accounting records have not been kept by the Parent Company, or

returns adequate for our audit have not been received from branches not visited by
us; or

= the Parent Company financial statements and the part of the Directors’
Remuneration Report to be audited are not in agreement with the accounting
records and returns; or

- certain disclosures of directors’ remuneration specified by law are not made; or

. we have not received all the information and explanations we require for our audit.

9. RESPECTIVE RESPONSIBILITIES

Directors’ responsibilities

As explained more fully in their statement set out on pages 83 and 84, the directors are responsible for: the preparation of the financial
statements including being satisfied that they give a true and fair view; such internal control as they determine is necessary to enable the
preparation of financial statements that are free from material misstatement, whether due to fraud or error; assessing the Group and
Parent Company's ability to continue as a going concem, disclosing, as applicable, matters related to going concem; and using the going
concern basis of accounting unless they either intend to liquidate the Group or the Parent Company or to cease operations, or have no
realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material misstatement,
whether due to fraud or error, and to issue our opinion in an auditor's report. Reasonable assurance is a high level of assurance, but does
not guarantee that an audit conducted in accordance with I1SAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in aggregate, they could reasonably be expected
to influence the ecanomic decisions of users taken on the basis of the financial staterments.

A fuller description of our responsibilities is provided on the FRC’s website at www.frc.org.uk/auditorsresponsibilities.

The Company is required to include these financial statements in an annual financial report prepared using the single electronic reporting
format specified in the TD ESEF Reguiation. This auditor's report provides no assurance over whether the annual financial report has
been prepared in accordance with that format.
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10.THE PURPOSE OF OUR AUDIT WORK AND TO WHOM WE OWE OUR
RESPONSIBILITIES

This report is made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act 2006
and the terms of our engagement by the company. Our audit work has been undertaken so that we might state to the Compary’s members
those matters we are required to state to them in an auditor's report, and the further matters we are required to state to them in accordance
with the terms agreed with the company, and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company's members, as a body, for our audit work, for this report, or for the
opinions we have formed.

lan Griffiths

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

15 Canada Square

London

E14 5GL

2 March 2023
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For the year ended 31 December 2022 S e
Continuing operations:
Revenue 2.2 3.014.6
Creatof sals {2,298.6)
Gross profit 716.0
A palat e 2 1228 232128 {795.6)
Operating ioss JE 2028 (79.6)
Shars of cosedts s A 5.8
Fhat fie 3 13 (31.7}
Gamn ok a8 168.9
Profit before tax 24 61.4
Preones 13 Ci b T ange, 25 14.6
Profit for the year from cantinuing operations 76.0 BRI
Discontinued operationg:
Frocii pon ey e R — i
Total profit for the year 76.0 o
Attributable to:
DS D, 74.8 CREE
i Sl e LT 1.2 v
76.0 EIC
Earmings per share T
UL AN 4.47 p MR
4.40p Pt
T wemr et 4.47 p R
4,40 p EERE I
[ I IR L B SR 102.9 o
SIS IO ALY BT TR O Sl 738 D
HE I S L T S A TIE U 620 p T
R LA N o (SRR CTE LN RE A 6.09 p RS
Faortha vear 2nded 31 Decembear 2022 o o
Total profit for the year 76.0 AR
Qther comprehensive expense
items that will not be reclassified subsequently to the mcome statement
A7 SEENR g e (8.9 R
i R -3 2.0 4
A T 0.2 oo
ftems thal will or may ue reclassitied subsequently to the incame statement
Famargge, D5 i sl T e e AT {0.6)
o harig, hEee s . - [ S TR 0.3 e
HIO 115
P 7 BT AR TC R CI I PR T 1 (5.1 3
T S R S IV RTY 1 A {1.6) K
Othet comprehensive {expense) income for the year net of tax (2.2)
Total comprebansive income for the year net of tax 73.8
Attrizutable to.
72.6
' 1.2 ;

73.8 [
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EE it etar iy

i

At 31 December 2022

2022
Em

144

Non-current assets
Propeaty plant and wogiprmeess

Intagighs assets

et T A
TR ERESLIPEE N

Trado and b ieconhlo s

02

101.1
108.0
605.9
249.5
0.2
263.0
118.2
189.%
42,7
15.8

[

1,691.9

Current assets

oo HES]

Total assets

Current liabilities
I

[ES LENE T T PR N VA DR I

[N AT R

Non-current liabilities

Total liabiities

et assets

Capital ard reserves

ot

Equity attributable to owners of the Company

CEPSNELOLTE R LR i B
P ;

Total equity

Jon Lewis Tim Weller
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R e e R o R el

For the year ended 31 December 2022

Ar 3% Decamp o DT KT TR I 4 AR tg 1 oy 130

Brofie tor ey s — — — LG — 2.0
LAY LT TRV SRR R I TR LT RE R gat-tasct =R} — — — A" d 0
Toval eorppres ez ronma o e ye — - — — i o o
st et ot rae effents g n g
— _ - — 5 v 1
Raclass: mat o — — el oL [ —
Ehrrmat o s enmecp i Tt o s ol
— - 35 i F — _ -
- , — —
i o
o nos
o R . B

34.8 11,1455 (8.0) 1.8 (890.6) (9.0) 274.5 220 2965

— — —_ —_ (21.7) — (21.7) — (21.7})

34.8 11455 (8.0) 1.8 (912.3) (9.0) 2528 220 2748
— —_ — — 748 — 74.8 1.2 76.0
— — —_ — (6.7) 4.5 {2.2) — (2.2)
— — — —  6BA a5 72.6 1.2 738

— — —— — 5.4 — 5.4 —_ 5.4
- _ - — - - — (03 (03

— — 3.8 — (3.8) - — — -
o — — — — - - 0.4y (0.4

— — — — {0.6) — {0.6) — (0.8)
34.8 1,1455 (4.2) 1.8 {843.2) {45} 330.2 225 3527

Share capital - ! 1A% e ety M r i 1wy SRt ]
Ooerspodse g T 3o
Share premium t ] vl d BTN TS St AR LAY :
L S DR £ A TRT AN PR SR U I T AT SR
Employee ponefit trust and treasury shares Lo ; Fand T
Grpegals e s ok e
Capttal redemplion reserve (K
B S TC AN RPN I S TOR N ST +
R SRS
Retained deficit "0 0 - o SR ! : !
Other rasarvasy R o i
S e ki
Mon-gantroilcpotare sty (MGE T 1 '
[
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; B PR P o

e [ A A A P

For the year endad 31 Decembear 2022

2022
Ll £m

Cash generated from/{used by} operations KIS 117.8
(ol {7.9)
(38.0)

Net ¢ash inflow/(outflow) from operating activities 71.9

Cash flows from investing activities
‘ e 3 (20.6)
303 {27.3) E
Lon Do 0.5 (R
(2.4) L
ot 0.2 A
-— i
58 [
TaA 463.4 RRIS
{75.5) R

Net cash inflow {from investing activities 344.1 [

b roperty ) i

.
4

Cash flows from financing activities

T L o S e O L T B (0.4) e

Conral s el PR {61.8) D

Y (237.4;

PR ;- g : T3 (46.0) 1

I L L Oy S Ll 101 a
e - ¥ 4 (5.2) t

Net cash outflow from financing activities (340.7) e

Increase/(decrease) in cash and cash equivalents 75.3 ot
L S T T M A TR TA T S LS S ST 101.5 [
e ) AP AT T L T R Y S BT 0.4 i

Cash and cash equivalents at 31 Dacember 177.2 PR

Cash and cash sguivalents compnse:
P G 396.8 EE
Thosor e RN (219.6) E R

T JL T I T IS I SN RP T U S DS VAL S DRI AT RS 1R — 15 5

Totat 177.2 R

[ PR ST R A I R 116.5
i oo 29.0 D
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This section sets out the Group's accounting policies relating to these consolidated financial statements as a whole. Where an accounting
policy is specific 1o one note. the policy 13 described in the note to which it relates.

This saction also nciudes details of new accounting standards, amendments and interpretations including their effective dates and
explanation on the expected impact to the financial position ard performance of the Group.

For ease of reference. this symbcel nas been used o denote ary accounting nolcies includas within the notes

@ Denotes accounting policies

=

otradead

FRITHIE N AR

anthe

o dAare vl g

oo B b seands w0

T B e A R T R Ll APt s T T T

My Star,
B Joata

Basis of consolidation

B URELI AT EALIE I AR N
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7 cy R
PR
3 a0 d 3 H

ok ue b the date of aoproval
fuuidiny neadromm a
G ard rat reflect any po

frefiect the baenvtit of ary fuitner disposals that ar
LS ex13 e ted finarcing 13mings s
futits mhaaneg an nosgspzt f the current RUET as roted abe

RS

i

ST T

B Deale 1

s

e emedanes woee ol [ B SRS EANTESIEN Fa T it

Bont e g

NETETERIEE

Ciorasicde Soanars e B g Paa taken annonnt. T albmpacts 1esultrg

b fadhingg ud

LImargin exy.

st af plan,
o eeir achisyad
el canmgd be
vt cenrast b

sl hon e spen
HOGNIBRT- NN

et Lok o

fom! arud

A5 At A vl s A o

R A
Tl en

VOt e

Lkl

Foreign currengy translation

3
4
1

K

Current varsus non-cucrent classificatian
H - R Lt . ' L .o

TR set L s st v N v L T | P v, R
! E IR T TR A -
' v wdo
' ! e T fr
. .. L - T T i LR L R e
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venh e

; SUMaAy N8 M

the Groun makes aformal gstimale o the . Pearm WesrE e Carty i an e
nant the ass e 3

aratery oambs

Irathe

RTINAIN M1} £

werahie wnLart
faranindeeiial asset

o

et

G

teancial stalone
;Hlu.r dan tha g by
e andd oxpe o

SV | R 5 L)

4l v AT N LT L P stk Lo sin 1T fer R i ' mr LA T
R LTS TIPS | R Ve LT L A AR e -

Y .

RN [N

! Tt LI Loi
. T T T Al
sl et HCEE o LS N CE N
LU LS TS RO I s " RIS IR
B L ’ o7yt T 1 [N el - : Pt Lot o ' H T !
oyl AR TN L [UEE SIS
CRRR I TORIN [ I
B T tr EYLufl i i ' .. [ AR B I IR LT ' [E RS L L AR T A

Denotes significant accounting judgements estimates and assumptions
New standards and mtorpretatncns 'adopted
R A ER DT A R A vt A1 " [N = R
A I' ool T Copr Trns ' " L * S B
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nretano
i
Grorena

T danuay 20202 21 G2 T comonst
£2 90 The addd

rrf has resUitedt 1 ar
IS A AN s

Impact of amendments to 1AS 37

Promerty plaat ang e

Comtract fulldm

Total assets i

I

DU O S L Urfeni [RAAR T

SIS (o0 Es1Md] 9.2
Total liabilities V1A G
Retaanad aarmmgs R
Total equily 21T

Ncw standards and interpretations not yet aclopu,d
[E PR EARITER TR VPR TR TEyes B oo 18 a8,
- date s fob o s bl oy
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This sechon containsg notes related to the financial pertormance of the Group. These include:

2.1 Contract accounting

2.2 Revenue including segmental revenue

2.3 Operating profit

2.4 Adusted operating profit and adjusted profit before tax
2.5 Segmental information

26 Taxaton

2.7 Eamningsi/{loss) per share

2.8 Buswess exits and assets held-for-sale

2.9 Discontinded operations

210 Cash fiow Information

@ Denotes accounting policies

Denotes significant accounting judgements, estimates and assumptions

Reported revenie Renorted free cash flow

LT R A st G R

Reported earnings per share

Reported profit kefore tax (EPS) — continuing operations

! L (
Adjusted revenus’ Free cash flow hefore business exuts
L B e (LA S SO Ty N R AL TLA TH L I L .

EEER T gy I A
Adiusted profit befors tax’ Adjusted sarnings per share (EPS)
L T R O T B TREE S OPI TR TRI Tt L LTI B IS BRTURI AN SR
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Revenue

] e
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. ontuedirg ase [ e DI £
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Capita Experience:
DT o T A I S TR
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3¢

[HIAL

. Capita Portfolio: T et . T R VT -1
FERFePTIN FIRE I A DRSS
- 1y S v vy Py e oo St
gl ceen e
Profit hefore tax
' [T LT
| 37 H [ i :
- | e LA ')
o | 1 R I
. Capita Expenence: .o 1 ' LR HE M [ s
T R T I R S ' [ ! . Tt
. Capita Portfono: e P i [ 0 i
oo il dap 3o
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Free cash flow hefore business exits'

Adjusted operating profit to free cash flow before business exits’ zt::zz
m
Adiusted operating profit’ 102.9
LA I T LT S LA e pa mment of prageaty pdwet el P L a3 135.9 Z2n0
Adjusted EBITDA 238.8 T3
Yk it (32.7) BERCEN
Plomn-aasy Do oy o, TRl (44.7) FAR
Operating cash flow before business exits' 161.4 [
Dimtemrgn] AT SN {14.9) [REAREE
Porsor | ‘ i (30.0) PR
Cash generated/(used) by operations before business exits’ 116.5 o1
Mo I N {43.6) SSRIN
I 31k Lt o (43.9) AR
Free cash flow hefore business exits' 29.0 K ENIE

G et R T

L L L L T IOT U AL FAI LPR | B R L AT O
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&

urhing a stratergin
vy ctarm aned not

e e vl

[STaCNE

e

SHnant L

g oyt

3Ty
i nogo o

ST G dsa s antad 0 Lot s drjusTrg ey w3 U Adhy dee 200t 2 T
Capita
Public Capita Capita Capita Tolak Adjusting Total
Service Experience Portfolio ole adjusted items reported
£m £m £m £m tm tm £m
Continuing operations
T I O UL 1.157.3 986.2 33.1 — 2176.6 59.6 2.236.2
et et el 236.7 150.0 37.7 _— 424.4 704 494.8
Trar Lt LT e 51.3 14.5 179.0 — 244.8 38.8 283.6
Tatal segment revenue 1.445.3 1,150.7 249.8 —_ 2,845.8 168.8 3,014.6
Tt 1.487.5 1,190.9 334.2 —_— 3.012.6 — 3.012.6
R TIRH ALT AP S RO (42.2) {40.2} {84.4) — (166.8) — (166.8)
Total adjusted segment
revenue 1.445.3 1.150.7 249.8 — 2.845.8 — 2.845.8
LT T LT AL s — 333 135.5 — e 168.8 168.8
Total segment revenue 1,445.3 1.184.0 385.3 — 28458 168.8 3,014.6
[ a7 - K N [ PG
- E Cra -2 i
LR T < - HN| PN
1 c 12
K- - - - EERE
PR [ AT - 1 LI ER
Geograghical location
Tootopde Loy o annne STV RIS o
2022
United
Kingdam Other Totai
fm £m £rn
B g 2,718.6 296.0 3.014.6 2Aa i R
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Capita
Fublic Capita Capita Capita
Treder poox Service Experience Portfulio ple Totaf
3* December 2022 £m £m Lm £m tm
’ TP L 2,916.7 2,465.3 2019 s 5,583.9
68.3 614 91,6 — 221.3
2,985.0 2,526.7 293.5 — 5,805.2
AT 2 [ R A
LI e T P L R SRR O ERg T B 1 LTI B CR RO PRNELTE R T 1
Capita
Pubiic Capita Capita Capita
Tume DA s 5 eanes e s rus renygiition Service fxperience Portfolio plc Total
from lorgetor s coarractoal woer - £m e £m Tm £m
1o 843.3 708.3 25.2 —_ 1.576.8
LA T 1.417.0 1,489.8 626 — 2.965.4
P, 656.4 267.2 1141 —_ 1.037.7
Total 2.916.7 2,465.3 2.9 — 5.583.%

2.2.3 Deferred

meome
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LT B YL O e P B e BT VP N1 I AP S B Pt A
2022
£m
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Thao ol t Frhe g T vt e (e, T s i i g e e 5.1 L
[ b el T i N TR SO A RN T S 1.0 Cd

Tetal audit and audit-ralated services 5.1 T

Mon-aucht services
[ T L LI BT 1.6 '
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Total audit and non-audit services 7.7 [
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Capit
Piglig Capita Capita Capita Totai Adjusting Total
Yiar anded . Service Experlence Partfolic plc adjusted items reparted
31 Decembar 2022 [ £m £m m T £rn £m £m
At~ Gperatieg pott Zd 91.5 i8.5 16.2 {43.3) 102.2 e 102.9
STy, et = i ad ey 2 —_ 4.3 10.4 — —_ 14.7 14.7
Total trading result 91.5 42.8 26.6 (43.3) 102.9 14.7 117.6
RTFLAN PYRS R RIS AN -
Brimpmgy w0 — IR UATR £5 e {(23.1) (23.1)
P A e . i {(174.1) (174.1)
Operating profit/{lossy 102.9 {182.5) {79.6)
\“: IR N 8.9
| oy {40.6)
Lo T 5.8
PTG B N I EECRE 166.9
Frofit before tax 61.4
Supplementary Informatian
ESTC PR Wt S T EPIs ST AT R L . 8.5 67.2 19.4 3.3 128.4 10.0 138.4
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This section shows the operating assets and liabilities used to generate the Group’s trading performance. Liabilities relating to
the Group's financing activities are contained in Section 4. Current tax and deferred tax assets and liabilities are shown in
note 2.6. Deferred income is shown in note 2.1,

In this section you will find disclosures about:

31 Warking capital
3.1.1 Trade and cther receivables
3.1.2 Irade and other payables
3.1.3 Cuniract fuliilment assets

3.2 Property, plant and equipment
33 Intangible assets

3.4 Goodwill

35 Right-of-use assets

3.6 Provisions

@ Denotes accounting policies

Denotes significant accounting judgements, estimates and assumptions

2022
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et Ly dPe ;
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3.1.1 Trade and other receivables

@ Accounting policies
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3.1.3 Contract fulfiliment assets

@ Accounting pelicies

(s
and eglLipn
Loaobsardtnaning

s e

oot that

oty rasdrar
“f o perticula

crror apdeabee
15

*fult .
o spentf oaldi,

AN

NE A

fards

Cmap tlisan
PR RN N TR

St

178

110y 5

3 vt P
A 1t el
) Gty Yo " o R 1
[ T PR Trs ot g o o Lo c
[N [ t - Sl Lo e et ey RO
Uutlisation: ™ [EETIER ST B RIS 1 tead o
: (£ BRSPS HE L e : o Tt i
Derccognition: & S A A LI Il [ Tr L R R . ' oo e at
£l IR S R 1 1
Impairment: &0 -0 st e e i : b [P i i e Aty he e
Gt e N . o . [ ' e . o
RN ey R . X . )
IR B ' . ' ' ! LT '
Sigmificant accounting judgements. estimates and assumptions
) ; R L T T L L T T »
i1, H ' ' 0 t " '
} g . - : . 1 S .
. . T -
2022
£m
[ 286.7 e
S . PR e - - (2.4)
NN I P S o i~ ) 284.3 o
2oty 67.1
B (2.8)
(3.8)
(0.4)
s (81.5)
o 0.3
263.0 -
bripairmoent | oochee oL . : LT T e -

ey
Dergcogmbio:




Financial Notes to the Capita plc
statements consolidated Annual Reoport 2022

financial statements

ot ey aesumnl e dods e aat oroared ety A et oy e

e e sl ere anet s o

A2 XSS N PR Con sl gl

ile

S )y eans

1sbanie,

ST

G EANE

Derecagnition; -

o

IRERTIAIET fo T S SRTEOTRNE I LINY SRV ) § SR RS D TERN T Pl T POT E S R SRS B

2022

Leasehold
hnprovernents. .
land and Piant and . !
buildings machinery Tatal K '
£m £m £m

Ao 99.6 169.1 268.7 e R e
A 7.7 12.9 20.6 BN tA E
[ R e . (0.4) (0.4) — 5
R e R S A Rt IS T {9.1) (7.4) (16.5) T URNY A

e A B I 3| N TR S _— — -

t.3 (1.8) (0.5) . R v,
' {3.7) (27.9) {31.6) T P
w 0.2 2.0 2.2 Sl o S

At Dnae 96.0 146.5 242.5 o [EFE

Depreciation and impairment

At b 40.5 99.2 139.7 HAN s RIS

— 0.5 0.5 - -

T NN N 0.5 99.7 140.2 )

b 161 30.6 30.7 S e i
St o 0.2 0.2 p Y .

— (6.2} (0.2) - e o

a A (7.3} (6.9} {14.2) ey S ree
. o —_— e AN o
e 20 2.7 4.7 T

Pl T AT 0.8 {0.8) - b DRY
SAC T (3.7} (27.9} (31.8) Yy PR R

EARENE S 0.1 1.5 1.6 1 :

425 98.9 141.4 s e 1.7

Net book vaiuez
AT 58.1 69.9 129.0 LA PR T
oL 53.5 47.8 1011 i T o




Financial Notes to the Capita plc
statements consolidated Annual Report 2022

financial statements

4031 Do

cambar 2020 arrclLnt s o
vt o CF Tmg 20021 25 A

chibs e P aen nsion o gy
A I

UGN

by plant 4

year the Giroup ¢ Sk ot i

,v,;r‘ a
tinthe ner o

i aanngal

[T S S TR

SNAN TR

e e T ke v

LT I TR

Amartisation 3

ERRrHETARE Y B R TR

by

Impair
i

Derecogmition: Jir

L L Al

il in a business combnation:

The assessment of costs capialised as intangible assets t
Lo P = TR

generate tuture economic benefits:

AR B t s ¢ i A A P TN T P S e




Financial
stalements

Notes to the
consolidated
financial statements

Capita ple
Annual Report 2022

s AN R
bpee
2002
intanglble 0
assels
acquired in Capitalised’ ]
business purchased
combinations software Total
£m £m £m
Cost
A1 danar, 55.4 222.7 278.1 ! 3
Disposal o husiness —_ {33.0) (33.0) ErR Y
Audtars o 27.3 273 —
Dispmsala wooncle e Do gediystad prede e (12.2) (12.2} -—
ey DU —_ —_ ——
[T TR I - — — .
Rz e 0.5 0.5
A {53.1) (1.2) (64.3)
Cavearg moo oo Q.7 0.5 1.2 3
A3 Dok 3.0 194.6 197.6 e Do E
Amortisation and impairment
ALE 49.6 81.2 130.8 ! 221 .
! —_ Nz 3.7 A i
S 4.1 — 5.1 . —
—_ 4.7 4.7 T oA
—_ 55 5.5 I
—_ 0.4 0.4 ERS
— {12.6} (12.6) 3 S i
— {10.5} (10.5}) BERN B
E _— —_ [ [
L Ty (53.1) (11.2) (64.3) 5 e :
Fractn . o7 0.1 0.8 : '
At Des ot 2.3 89.3 91.6 1y EE [
Net book value
AT 5.8 141.5 147.3 - caia
A3 Do o 0.7 105.3 106.0 =4 RS i




Financial Notes to the Capita plc
statements consolidated Annual Report 2022

financial statemenis

O

ha

et Gic
oy citonr ot O

Ssultie A nnaage
fasamanhtof s
ary, Ao

PR LA TR e

S TR ingh st
R N I TR e
Signdicant accounting judgements. estimates and assumptions
Measurement and impairment of goodwill: - oot ally - RESER I ' it [ALE [ b
t P ' : Cane T A O i . vl N " -
- ol ] | . EANIEETR . e, v i
B P T . e c! - H . 1 e
i ‘t 1 et I s s h " o Tt i !

Al 1t oy - A BRI

2022
£m

1.676.8 B
[ R P ! (255.0)

. 1.5 H
K 1423.3 N

Ao 725.1 T
: C e {76.7)
e 169.0 -

PR 817.4

951.7 P

605.9




Financial Notes to the Capita plc
statements consolidated Annual Report 2022

financial statements

~patsen o ds manitsrer s
3 P onttels At 31 December 2022

crsghl and manitar s ihe Gro
s ] Capra Exoercona aned

s forthe piposs o unzarne

vt Cacita Po
s sabde hel NSRRI

Bl st sons

CAta Porttalo
ey value- of
[

1 Aol

s LGS

2apita Puhlc Tamta Crota
Service 3 Fortrolio T'ntal
im “m Lm
RENG az FEGE 951

— {11.9) (166.4) (178.9)
—_ — (169.0) (168.0)
— 1.5 - 1.5
Al 31 December 284.6 209.6 1115 605.9

Business exits
. [T

pairment test

Sy vy Joor g TR et ot et oen L L DO [ Tt L IR L LN S BRI L PR T L




Financial Notes to the Capita plc
statements consolidated Annual Report 2022
financial statements

CGUS which rafloot the Larc st
L pubhcly asatar

S T T S ST O P

Tapita Poriolio

Canita Punpe

Sar.ca Capita Exprnence Peaple Soieare Busmess Solunons Traved Fara
2022 T i 1021 LR 134, e
2021 N Tt 1 177 5.7 T

Sensitivity analysis

el art o e
RICRE O TSI
S e

-




Financial Notes to the Capita plc
statements consolidated Annual Repori 2022

financial statements

i
nant
NEESTERY:

Lietrt e
i

foe UL ey et

Al
"
Mot ook Vaiue
S B PR T R 1 ke
12 10 -
b T 1 E g
- ! _ -
tl e gt
JRERY TS o
12.9 2.4 —
i (45.8) (6.0) (4.2)
2.4 — 0.3
(0.2) —_ —
(6.3) (1.6) (0.5)
e D 1.4 _ —_
S 7.0 0.4 (0.8) 6.8
At 31 December 2022 237.0 10.6 1.8 249.5

P O O I LA e [ N RS PR




Financial Notes to the Capita plc 186
statements consalidated Annual Report 2022

financial statements

@ Accounting policies
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This section outlines the Group's capital structure and financing costs. The Group delines its capital structure as its cash and
cash equivalents, non-current interest bearing loans and borrowings and equity. The Group aims to manage its capital structure
to sateguard the Group’s ability to continue as a going concern, so that it can continue to provide returns to sharehoclders and
benefits for other stakeholders, The Group manages its capital structure to maintain a sustainable mix of debt and equity that
ensures that the Group can pursue its strategy. The Group makes adjustments to its capital structure in light of changes in
economic conditions and strategic operational risk. To maintain or adjust the capital structure, the Groug may return capital to
shareholders through dividends and share buy backs, sell assets, raise additional equity. or arrange additional debt facilities. In
i this section you will find disclosures about:

4.1 Net debl. capital and capital managemeant
4.2 Financiat risk

4.3 Net finance costs

4.4 Leases

4.5 Financial instruments andg the farr value herarchy
4.6 lssued share capital
* 4.7 Group compaosition and non-controlling interests

@ Denotes accounting policies

Denotes significanl accounting judgements, estimates and assumptions

Met financial debt to adjusted EBITDA' (hoth pre-IFRS 16) Available tiguidity
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Capital strategy
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Financial risk management objectives and policies
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This section details employee related items that are not explained elsewhere in the financial statements,
In this section you will find disclosures about:

5.1 Share-based payment plans

5.2 Pensions

5.3 Employce benefit expense

@ Denotes accounting policies

Denotes significant accounting judgements, estimates and assumptions

Additional funding into
the defined benefit schemes Net defined benefit pension surplus

L3 1Ry T sl s

R

Employee benefit expense

2022
£m

o T 136,13 1 01
IR 11757 1 7477
39.6
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Group total

Befined benefit obligation

Fair value of plan assels
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This section includes disclosures of those items that are not explained elsewhere in the financial statements.

in this section you will find disclosures aboui:
6.7 Related-party transactions

6.2 Contingent Habiliies

6.3 Postbalance sheet events
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Thist s't‘ec!ioh presents the company only financial statements for Capita plc {the Company). In this section, you will find
the tollowing:

7.1 Company balance sheel
7.2 Gompany staterment of changes in equity
7.3  Notes to the Company financial stalements
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