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Rossendales Collect Limited

Directors' Report
For the penod ended 31 May 2013

The directors present theur report and the financial statements for the peniod ended 31 May 2013

Directors’ responsibilities statement

The directors are responsible for prepanng the Directors’ report and the financial statements 1n accordance with
applicable law and regulanons

Company law requures the directors to prepare financial statements for each financial year Under that law the
durectors have elected 1o prepare the financial statements in accordance wath Unsted Kingdom Generally Accepted
Accounang Pracuce (Umited Kingdom Accounnang Standards and applicable law) Under company law the
directors must not approve the financial statements unless they are sansfied that they gve a true and faur view of
the state of affairs of the company and of the profit or loss of the company for that penod In prepanng these
financial statements, the directors are required to

. select suttable accounting policies and then apply them consistently,
. make judgments and accounnng esumates that are reasonable 2nd prudent;
. prepare the financial statements on the going concern basis unless 1t 1s mappropnate to presume that the

company will continue 1n bustness

The directors are responsible for keeping adequate accountng records thar are sufficient to show and explun the
company's transacttons and disclose with reasonable accuracy at any ume the financial posttion of the company
and enable them to ensure that the financial statements comply wath the Companues Act 2006 They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the preventnon
and detection of fraud and other wregulanities

Principal activities and business roview

The panciple acuviaes of the Company are

. Telephone and letter based debt collecuon
. Tracang
. Bespoke recovery solutions

We hold many prestgious contracts with central and local government, including HMRC and Legal A1d Agency,
along with many povate sector chients The confidence our chents place i us 15 hard earned and we conunue to
stnve to exceed thewr expectanons

Dunng the penod under review the company was acquired by Marston (Holdings) Limuted As a result of ths
transaction, the company has access to sigmficant new resources, both capiral and personnel, that will allow it to
continue mvesung 1n technology and infrastracture Thus will ensure that we can continue to deliver excelient clrent
service and sausfaction, under the Rossendales brand, whilst continuing to grow and diversify

On an annualised basis, tumover has increased from £1 Tm o £29m  The annuahsed profit before Interest, Tax
and Amornsanon was £1 0m (2012 0 3m)

The directors are pleased wath the company’s strong undeslying financial performance for the penod and we gan

comfort from our chent’s high level of sansfaction with us We conunue to win new contracts and we are
expenencing a growing number of opporunines ansing within our wider sector
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Rossendales Collect Limited

Directors' Report
For the penod ended 31 May 2013

Our business plans for financial year 2013/2014 demonstrate contnued controlled growth based upon very huigh
chent retenuon levels The corner stone of thus surategy is the hugh quality of service we provide to our exssting
chients of which we aze very proud

We are assured that Rossendale’s reputanon for the hughest standards of professionaism within the industry are a
key advantage which gives us confidence for our Future

Directors

The directors who served dunng the penod were \

G Hughes (appointed 21 Mazch 2013) ‘
J L Cnghton (appomnted 21 March 2013)
M Shang \
J Green-Jones (resigned 21 March 2013)
D Chaprman (resigned 21 March 2013)

Disclosure of information to auditor

Each of the persons who are directors at the nme when thus Directors' report 1s approved has confirmed thar

. so far as that director 1s aware, there 15 no relevant audit informanon of which the company's auditor 15
unaware, and

. that director has taken all the steps that ought to have been taken as a direcror in order to be aware of any
relevant audit informanon and 1o establish that the company’s auditor 15 aware of that informauon

Auditor

The auditor, Grant Thornton UK LLP, will be proposed for reappoimntment in accordance with secuon 485 of the
Compantes Act 2006

In prepanng this report, the directors have taken advantage of the small companies exemptions provided by
sccton 4154 of the Comparues Act 2006

Ths report was approved by the board on 25 /02 /4 and signed on s behalf

—C .;%a_
M Shang
Director
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@ GrantThornton

Independent Auditor's Report to the Members of Rossendales
Collect Limited

We have audited the financial statements of Rossendales Collect Limuted for the penod ended 31 May 2013, which
compnse the Profir and loss account, the Statement of total recognised gains and losses, the Balance sheet and the
related notes The financial reporang framework that has been apphed in theu preparaton 1s applicable law and the
Finanaal Reporting Standard for Smaller Ennnes (effecove Apnl 2008) (Unured Kingdom Generally Accepted
Accounting Pracuce applicable to Smaller Enuves)

This report 1s made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companues Act 2006 Our audit work has been undertaken so that we mught state to the company's members those
matters we are required to state to them m an Auditor's report and for no other purpose To the fullest extent
permutted by law, we do not accept or assume responstbility to anyone other than the company and the company's
members as 2 bedy, for our audit work, for this reporr, or for the opiuons we have formed

Respective responsibilities of directors and auditor

As explaned more fully in the Directors' responsibihines statement, the directors are responsible for the
preparation of the financial statements and for being sausfied that they give a true and fair view Qur responsibaliry
1s to audit and express an opion on the financial statements 1 accordance with appheable law and Internatnonal
Standards on Audinng (UK and Ireland) Those standards require us to comply with the Audinng Pracnces Board's
(APB's) Etlucal Standards for Auditors

Scope of the audit of the financlal statemeonts 2
A descopuon of the scope of an audit of financial statements 1s provided on the Finanaal Reporung Counal's
website at www frc org uk/apb/scope/povate cfm.

Opinion on financlal statemeonts
In our opinzon the financal statements

. gtve a true and faur view of the state of the company's affairs as at 31 May 2013 and of 1ts profit for the
penod then ended,

. have been properly prepared in accordance with United Kingdom Genernlly Accepted Accounnng
Pracunce applicable to Smaller Ennnes, and

. have been prepared in accordance wath the requirements of the Compamies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opiruon the mformanon given mn the Directors’ report for the financial penod for which the financial
statements are prepared 15 consistent with the ftnancial statements
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o GrantThornton

Independent Auditor's Report to the Members of Rossendales
Collect Limited

Matters on which we are required to report by exception
We have notung to report 1n respect of the following maners where the Comparues Act 2006 requeres us to report
1o you if, in our opimon

. adequate accounnng records have not been kept, or returns adequate for our audit have not been recetved
from branches not visited by us, or

. the finanaal statements are not 1n agreement wath the accounnng records and rewurns, or

. certas disclosures of dirccrors’ zemuncranon speafied by law are not made, or

. we have not recetved all the information and explananons we require for our audit, or

. the directors were not enutled to prepare the financial statements m accordance with the small comparues

regume and take advantage of the small companies' exempton in prepanng the Diectors' report.

G" ok Toinkan WeL?

Charles Hutton-Potts Bse FCA (Sentor statutory auditor)
for and on behalf of

Grant Thomton UK LLP

Chartered Accountants

Statutory Auditor

London
Datc. ze Géfvg,s k“*
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Rossendates Collect Limited

Profit and Loss Account
For the penod ended 31 May 2013

Turnover
Cost of sales

Gross profit
Adrmumstratve expenses

Operating profit

Interest recervable and sumular income

Profit on ordinary acuvities before taxation

Tax on profit on ordinary acuvines

Profit for the financial period

The notes on pages 8 to 13 form part of these financial statements

Note

10

16 months
ended As restated
31 May 31 january
2013 2012
£ £
3,930,609 1,654,089
(2,141,301) (1,160,460)
1,789,308 493,629
{473,302) {237,352)
1,316,006 256,277
1,024 595
1,317,030 256,872
{267,258) (60,803)
1,049,772 196,069
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Rossendales Collect Limited

Statement of Total Recognised Gains and Losses
For the period ended 31 May 2013

As restated
31 January
2012

£

196,069

16 months
ended
31 May
2013
Note £
Profit for the financial penod 1,049,772
Total recognised gains and losses relanng to the period 1,049,772
Pror year adjustment 11 (74,077)
Total gains and losses recogmised since last financial

statements 975,695

The notes on pages 8 to 13 form part of these finanaal statements

196,069

Page 6



Rossendales Collect Limited
Registered number 05070065

Balance Sheet

As at 31 May 2013

31 May
2013
Note £ £
Fixed assets
Tangible assets 5 1,271
Current assets
Debtors 6 2,265,201
Cash at bank 183,556
2,448,757
Creditors: amounts faling due within one
year 7 (483,903)
Net current assets 1,964,854
Net assets 1,966,125
Caputal and reserves
Called up share capstal 9 1,155
Profit and loss account 10 1,964,970
Shareholders' funds 12 1,966,125

914,040
182,965

1,097,005

(180,652)

As restated

31 January
2012

£

916,353

916,353

1,155
915,198

916,353

The finanaal statements have been prepared 1n accordance with the provisions applicable to small companies
within Part 15 of the Companies Act 2006 and in accordance with the Financial Reporting Standard for Smaller

Ennues (cffecave Aprl 2008)

The financial statements were approved and authonsed for 1ssue by the board and were signed on its behalf on

1. 8/02 fr4 .

M Shang
Director

The notes on pages 8 to 13 form part of these financal statemems
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Rossendales Collect Limited

Notes to the Financial Statements
For the penod ended 31 May 2013

1. Accounting Policies

11

12

13

14

15

Basis of preparanon of financial statements

The financial statements have been prepared under the historical cost convennon and 1n accordance
with the Financial Reporung Standard for Smaller Entues (effectve Apnl 2008).

Turnover

Turnover compases of the invosced value of services supplied by the company, fees collected and
mncome accrued in respect of lability orders 1ssued Turmnover 1s exclusive of value added tax and trade
discounts

Turnover 1s recogrused on cases placed in payment arrangements at the pomnt a payment plan 1s
established The turnover is calculated as the fee for each case in arrangement less a provision for
impatrment

Tangble fixed assets and depreciation
Tangible fixed assets ase stated at cost less deprecianon  Depreciauon s provided at rates calculated to
wate off the cost of fixed assets, less their esumated residual value, over thewr expected useful lives on
the following bases

Computer and office equpment - 15% - 33% straight Line

Operanung leases

Rentals under operatng leases are charged to the Profit and loss account on a strarghr line basis over
the lease term

Deferred taxation

Deferred tax 1s recogrused in respect of all uming differences which have ongainated but not reversed at
the balance sheet date Timung differences are differences berween taxable profits and the results as
stated 1 the financial statements which anse from the mclusion of gains and losses m rax assessments
mn peniods different from those in which they are recogmsed in the financial searements

A net deferred tax asset 15 regarded as recoverable and therefore recognised only when 1t can be
regarded as more likely than not that there wall be suitable taxable profits from whuch the future
reversal of underlying uming differences can be deducted

Deferred tax 15 measured at the average tax rates which are expecred to apply n the peniods 1n which

the uming differences are expected 1o reverse, based on tax rates and laws which have been enacred or
substantively enacted by the balance sheet date Deferred tax 1s measured on a non-discounted basis
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Rossendales Collect Limited

Notes to the Financial Statements
For the penod ended 31 May 2013

Operating profit
The operating profit 1s stated after chargaing:

16 months
ended
31 May 31 January
2013 2012
£ L
Deprecianon of tangible fined assers
- owned by the company 293 1,243
Auditor's remuneranon - 2,400
Dunng the period, no director recaved any emoluments (2012 - /NIL)
Audit fees for the current period have been bourne by another group undertalung
Staff costs
Staff costs were as follows
16 months
ended
31 May 31 January
2013 2012
£ £
Wages and salaries 1,168,447 702,905

The average monthly number of employees, mcluding the directors, dunng the period was as follows

16 months
ended
31 May 31 January
2013 2012
No. No
Administratnon 51 39
Taxation
16 months
ended
31 May 31 January
2013 2012
£ £
UK corporation tax charge on profit for the penod/year 267,258 60,803
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Rossendales Collect Limited

Notes to the Financial Statements
For the penod ended 31 May 2013

5. Tangible fixed nssets
Computer
and office
equipment
£
Cost
At 1 February 2012 18,305
Addihons 1,561
At 31 May 2013 19,866
Deprecianon
At 1 February 2012 18,305
Charge for the penod 290
At 31 May 2013 18,595
Net book value
At 31 May 2013 1,271
At 31 January 2012 -
Debtors
As restated
31 May 31 January
2013 2012
£ £
Trade debtors 275,006 235,246
Amouants owed by group undertakings 1,693,123 480,735
Prepayments and accrued income 295,621 196,400
Deferred tax asset {see note 8) 1,451 1,659
2,265,201 914,040
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Rossendales Coliect Limited

Notes to the Financial Statements
For the penod ended 31 May 2013

9.

Creaditors:
Amounts falling due within one year

Trade creditors

Corporation tax

Other taxaton and socal secunty
Accruals and deferred income

Deforred tax asset

At beginmung of penod /year
Released duning/(charged for) penod/year (P&L)

At end of period/vear

The deferred tax asset ts made up as follows

{Decelerated)/ Accelerated capatal allowances

Share capital

Allotted, called up and fully pa:d
1,135 Ordinary shares of £1 each

As restazed

31 May 31 January

2013 2012

£ £

8,764 71,064

243,874 36,730

107,376 55,422

123,889 17,436

483,903 180,652

31 May 31 January

2013 2012

£ £

1,659 1,659
{208) -

1,451 1,659

31 May 31 Januan

2013 2012

£ £

1,451 1,659

31 May 31 January

2013 2012

£ £

1,155 1,155
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Rossendales Collect Limited

Notes to the Financial Statements
For the pertod ended 31 May 2013

10.

11.

12.

Reserves
Profit and
loss account
£
At 1 February 2012 (as previously stated) 989,275
Poor vear adjustment (note 11) (74,077)
At 1 February 2012 (as restated) 915,198
Profir for the financial penod 1,049,772
At 31 May 2013 1,964,970

Prior yonar adjustment

Following the acqusition of the company by Marston {(Holdings) Luruted, the company has amended certain
of its accountng policies in order to harmonise accountng treatment with 11s new parent company

Cash held on behalf of chents was previously held en the balance sheet, gross of an associated chent habulity
In order to best reflect the substance of the transacuon and to be consistent with Group policy, client
liabilinies and associated cash held on behalf of chients has been excluded from the balance sheet. Thus had
no inpact on the profits previously reported Cash and creditors balances have been reduced by £227,540
compared to the amounts previously reported 1n the prior year as a result of the adjustment.

The company’s previous policy to accrue income 1n respect of cases in progress has been amended to
present a pohcy consistent with the Group Revenues in the poor peniod have been decreased by £108,734,
with an impact on profit after tax resulng 1n a decrease of £97,256 The impact on openung reserves at 1
February 2012 was a decrease 1n net assets of £74,077

Reconciliation of movement In shareholders’ funds

31 May 31 January

2013 2012

£ £

Opening shareholders’ funds 990,430 697,105
Poor year adjustments (note 11) (74,077} 23,179
Openng shareholders’ funds (as restated) 916,353 720,284
Profit for the financial period/year 1,049,772 196,069
Closing shareholders’ funds 1,966,125 916,353
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Rossendates Collect Limited

Notes to the Financial Statements
For the period ended 31 May 2013

13.

14.

Related party transactions

The company has 1aken advantage of the exemption 1n Finanaal Reporung Standard Number 8 from
disclosing transacoons with other wholly owned group compames on the grounds that 1t 15 nself a wholty
owned subsidiary and 1ts parent publshes consolidated accounts

Ultimate parent undertaking and controlling party

Marston (Holdings) Linured, formerly The Bndgman Group Limited, 15 the immediate parent undertaking
of Rossendales Collect Limuted Marsron (Holdings) Limtted has included the company 1n 1ts group finanaal
statements, coptes of which are available from its registered office - Rutland House, 148 Edmund Street,
Bumingham, B3 2JR

The ultmate parent company of the Group 1s Marston Topeo Luruted Thes company was mncorporated on
21 March 2012 and the firse set of financial statements for this company will be prepared up 1o 31 May
2013

The largest group of undertakuings for which group accounts have been drawn up 1s that headed by Marston
Topco Limuted
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