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Financial highlights

6}7eraﬁnghmﬁl Transfer (ﬁ-or_n)/ ta the fund

before tax' for future appropriations?
£210m £(162)m

(2021: £133m) (2021%: £79m)

Assets under Investor View capital
management cover ratio®
£147bn 213%

(202% £164bn) (2021 216%)

Operational highlights

Total number Total number Employee

of members of policies held* engagement score®
2.0m 8.7m 80%

(2021:1.8m) (2021 8.8m) (2021: 79%)

Total charitable Customer Protection claims
contributions in Brand Love® paid out

the UK and Irefand

£1.8m 68% £631m

(2021 £1.1m) (2021 68%) (2021 £596m)

Read mare about aur key performance indicators (KP1s} in the ‘Measuring cur performance’ section orn
pages M and 15, and see page 202 for further details of our aiternative performance measures {(APMs).
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. Custorner Brand Love is cur measurcment of customer sentiment towards our brand and is assessed via an in-house
customer relatdionship study.



lutually responsible

| Royal London is a purpose-driven mutual.

Our Purpose, ‘Protecting today, investing in tomorrow.
Together we are mutually responsible’, defines the impact
we want to have. It shapes what we do on behalf of our
members and customers, financial advisers, our colleagues
and the communities in which we operate.

We offer protection, long-term savings and asset
management products and solutions in the UK and Ireland.
Using our position as the UK's largest life, pensions and
investment mutual looking after 8.7 million policvholders,
entrusted to manage £147bn of their assets, we help build
financial resilience while championing how we move fairly
to a sustainable society.

As a proud, committed and modern mutual, we take a
longer-term view, ensuring we deliver positive, enduring
change on behalf of our members and customers and their
families, helping to protect the standard of living tor this
and future generations.

You can read more abaut our Purpaose and strategy on pages 10 to 13 and on our website.
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Purpose-driven

Harnessing the
mutual mindset

We are strong advocates for the role that
mutuals play not only in financial services

but also in wider society. Mutuality is a highly
effective madel for a business whose role is to
pool and manage financial risks and returns
across generations. It defines who we are,
influences how we operate, our decision making
and ability to make a real-world impact in the
interests of all our stakeholders.

Mutuality is more than a business
model, it is a mindset.

Over £1.5bn

ProfitShare shared with
cligible customers since it
was established in 2007

99.4%

of Protection ciaims
paid in 2022

“Ilike Royal London’s mutuality.
And it’s net just the ProfitShare but
the way we are part of the company
effectively. [ get the impression
and feeling you want to look after
everyhody and that goes a long way.
And we'll tell our children who we're
invested with and why.”
Alan, a Royal Lorndon member from York

who attended our 2022 Arnrual General Mecting,

The vast majority of eligible custonicrs are also
members and dicectly benebr from shating in the
returns we generate. That is only possible because
we are 2 mutaal,

2 Royal Londen Group | Annual Report and Accounts 2022

“I do not know honestly where we
would be without our protection plans.
T've always hoped in my heart that if
we ever needed to claim that they'd be
there for us when we needed them the
mast. And do vou know what — they
were. And Royal London had this
Helping Hand service, which gave the
kids counselling, which was amazingly

helpful for them.”

tiz, 2 Rovai London Protection customer who was
diagnesed with a brain tumour iz 2021,

Helping Fland i atree-so-use senvice avialablo
to ot our Prote o
AC.esE Tor 2

sunters. [0 oarovides

cob services dunng 2 S e life

shock and access 1o early care medical services, so
cLstomers can seck advice on health Jssues.



Turp “With our combined commitment to making
sure people can survive the impact of a life-
changing event, we are well placed to bring
about meaningful change.”

Themas Lawson, Chief Executive, Turn2us. Turn2us is our social impact charity
pariner which helps people in financial crisis build resiience.

“Ever since day one, I felt Royal London was a bit different.

The atmosphere and people are great and genuinely

purpese-driven businesses like us are massively important.”

Tom, Impact Investment Analyst, who joined Royal London Asset Management (RLAM) in 2026.
We are committed to supporting our colleagues’ financial resilience through education and support. In

October 2022 we increased the salaries of employees who were paid £40,000 or less (on a full-time
equivalent basis) by £1,000 to help them with the challenges of the increased cost of tiving.

“I think Royal London’s mutual status is a huge strength. In the current climate,
the ‘shareholder first’ approach really doesn’t sit well with many clients and they
feel that a mutual is something they would prefer to buy into.”

An independent financial adviser, a regular user of Royal London for individual pensions and drawdown,

responding o an anonymous survey.

Customers who purbiepated in our Vidue o Advice survey told us how advice makes them feel berter
shaut their mones, the ves and theic tuture — with 34% of people saying access to financial expentise
made them fecl more contident 1o their financial plans.

Over £2m'

i support of charities and
social enterprises across

the UK and Treland in 2022

83%

of colleagues tell us they
feel proud to work for

Royal Loandon

Over 9,000

financial advisers we work
in partnership with

1. We donated over £1.8 nuilbon darcetly
to charites and soag! enterprices 2nd
funded ar addisonal £0.3 millien ty
support related activides

Royal London Group | Annual Report and Accounts 2022 3
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Chairman’s statement

Strength through challenging conditions

“As a mutual, our focus can
be solely on our members’
and customers’ interests.”

Kevin Parry OBE
Chaisman

We continue to face challs
The past yewr has been dominated by global
disorder from humanitarian and geopehiical
crises which, alongside the Tngering effects

=

wing himas.

of the pandemic, bas bad & profound smpact

on the domesha socmecanamn landscap

Cu

Tiving as

sivmers 1 ithe UK ana Liclund are ha

tsult of ehergy supply shortape

Russiin W

amd terest g

hposad o Lilss

ments ar, o an extent, bene otfset by

tond Prwes

Cresses, the

2overnnenial tued rebates and by selun and pension

(LY

hewhmened natioman presasuce
heesehold budpers, e conmormg
been

INP InTerest rates, and i

far over 40 years,

wirh -

Qur standard of living is shaped by our tinances and our environment.
The role of any business should be o suppurt a thiving seciety, as well

S EONES G e iy

as prowt
At Rovad Tosdon, our members and customers are e fiwe Swarf of
cvrrvthmg wedo, and woe are tocused ar helpieg Siem protect therr
standard of Bring, boih 0 these uncertmy temes, and o the St
As a murual, our focus can be solely on our members’ and customers’
tnterests. This overriding principie has enabled us to focus on the
long-term horizon in difficnlr market conditiens.

<4 Rayal London Group | Arnuzl Repoet and Accounis 2022

Mutualiny remains as relevant neow as it was when Roval Tondom was
1 1861 and, as a result of the long-term decisions we

caguiits
Bave taken, we cortnue o be well pns:rmnu} tcome wids Hifferent

exiernal pressures.

Responsible investment
Roval London has ciampioned sussainabiling and responsibie

tor ovey three decades We muanage sor stistamers” mona

TIERTTTIC
respensibly, by imluencing rhe businesses we invess i adopr

practices that defives returne tor our customers, while having a positive

ipanct on the worhd areund us

aciive assel owners, we belicve we must hnk e
act We champion a Jus
sociatly responsible and

fuood wodeliver

our actiens suprort wn aneiuse SOV, 2Te

wresid onacerhating exieang INTUSIIOCS OF CRCUITY How ks

We have leveraged our position as onc of the UK's largest asset
manegers by engaging with companies and using our votes at Annual
Genera, Meetings to ¢xpress Our views.

1, We can
¥ both an active

By holding to account the
influcnee viarge, and we view this gea key part o b

manager a4 good steward of our . ostomens dseeis

e nis t6 reduce ©

Toourcom
imvesiment poritolio, eagagng wi b

£hest emissions as well as fndosiry

oo, while develaping salurons

1k low -earken frapsiton,

rin aleny customers T lmves:



Ular ambitions are aligned to schioving the goal of the Pans

wrts and poliovmakers o debivers or

Apreement and weurge gove

these commitments, To meer the challenges ahiead of ol of 0+, raiiom

vrnanitested by theit governmienisd, busiesses and individuals ali necd

wuct, e workd needs 1o exevere medivm and long term straepios o

teduce carben and other preenhouse ety whils? alse adopting

ﬁl.mt‘ CrT sIrate ic.\ o tu'l'l(."‘.‘.xT A H NI

Social responsibility

A we condrant the increases i liviny costs, indmiduals need avcess o

suppent & fnanca guid:ln(c We e SRR, advoates of the bunetits ot

caparmn fagenctal advice wred venr can read mure aboat ow we work aentd
Orrwiad advisers s thee Stakeholder see

on oh fages 161 2

1 am also proud of our work alongside our expert partmers to support
people in moments of ¢risis, and to drive social innovations to tackle some
of society’s biggest challenges.

i maw it the UK and Tretand have been

W are acuten sware
under-saving for fater Ute for animber ot veans and. as aresudt of the
cerrent connomic emytonasent, their wtaation could bucome more
ging than ey Were expeching Olver 2022, wy
nee of develuping a lorgs-term

stve contited

i
work with pohevamakers 10 stress the inipo
pian tor building on the suceess of autarnatic coralzent, case

ng tun

mOTE P e cam access and spve inqu \\"m‘kp}.lu‘ Pension

od froms

L 2022 & range of chartteble arnd sooml enpact mitastives beng
i Jonations and SUPNOTL, thy rq‘ui\‘;ah":-: of 14 of o NPCTANG
included a donaion of £2515000 e Beitish Red Cross

Crisis Appeal in Uk e £251 800 o our ol oy

o Tarndus, supporang individuais and ther

swer £2m°

promit. This

wet flagshiop

I Febreany 2023 we miade s dozation o L3I0 10 the Disastens

Fomergenay Committec's Tuthey- 5 Earthguake Apy woond s
A A 3

e rrpavied by the devasta?
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arganeations thar svek t prevent e it the jmpact of
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FRNELETaN
Cancer K

saatfer frons e vnset of
ol LTG0 i 2022 10
¢s and we will he looking «

Do Ac et we made a donation
arch UK o support s etfores in

vy wldional opportunities 1o work

more closely with them over the coming year.

After iyt vears ix pacts Ernglamd ared Wedes Cricker Board.

nesoan end Fhe long-standing partnership had seen

powithic

CUE SPENSORID |

stenificant sindes mude % make the spon mene avcesable and diverse, from

the launch of prodessional oo
ansion of the ACE (ATe-Canbbean Frmagement Progra

wraces for e Fngiand Wipnen's eam wo ine

L.

ostd our panmershipe on page 21 of the Sratas repon

ProfitShare

Our ability to share profin with elignble custiimens s onthe possible because we
are 2 murugl {ur airn s sy meend Protishhane eveny vweac woseppsort and
reward cligible customers so they can share in our success.

L debighitedd wo confinm we bave maietined our llocation rutes from et

Ty

iving ProfitShare fur the seventh v

verr with chyible vustomess re

y: Renal London's consisteni approacty. Qur cantinued

varded €155 o e

1o, demions:

hil caustomens

\\H’.I'I"'f means thal ‘()22 ML LAV g

1 We douated ovir £1.8 million directly te charides and social enterpnsts and funded an
acditional £0.3 millior. 1o support related achvitjes

Our Board

As e would expeet, we hold danelves o che b

ardy of

ce,and ensure our Board POEsEaSEs A khi\‘ refevar

EPITIIC EOVEINAr
Sut also Pighly diverse background, tapensence and ssaliset. We are alse

g owith our key stakehaldet- e

the vear

commitied 1o engay
to understand their views and perspectives.

e Board and 1 were arlighied 1o welcome members buck
ual Creneral Me

[ SEILY

The meet

to our A o bondon o Tune,

attracted sormg o ‘.'.l]ll"-g":y\ (iuc\’i()"‘: tot ite Bowrd onoarange Uf!ni'ﬁc\
a \mu-w us 1o ik e members on some of our kev areas uf focus,
inciiding Row we influence the comparics mowisich we invest,

a nolds Q80 sewions wi
vited tooartend.

Oz guarterly basis thwe B';.Ll.
Koval London colleagees are i Ihese ingeracting
sessione dllow us fo g0 8 better undersianding of thelr perspeeiives,

as well as Sharmg the Board's priorities.
in2022.°7

L ovenrs,

v Gnttan stepped dowe tremn Roval London's Board arier

tve director.

€ IANIIIUN CTRITC 1
T

ndependent roneceecu

as THAGC

signzho ribution to our unpgeing suevess, cfudn

as U-aie of the Remuneration Comrmaitee and as 2 mernber of thy

lrvestrment Commitee. Norntuionsaod Governance Commitiee und

Risk and Capisad Committee Jane Guve!t UBE suceceded T

mavey s W har

Ayt ot

of the Remuoeratoan Commiis ¢ kriow

r. She hrings ovien

financial markets and vast experience of corporate governanie.

Shir 'l'\' Garrond, wihie alse chairs RU\ Al Bomdon A Al;;:):l'f_'l::nctl!

Holdings Limised and Royal I onden Aser Management Linated.

will be standing sgand doewn from the Board and her snbsidian

d!rtgu)h |lp~ at the gnd o the 2023 AGM |u'1c ]"-!fh\\\’mlx_' the
AGNI i antiipated
Buard 1 l"ui!nx;sr_\' 2023 will succeed Shrrley as 0
management subsidiarics.

On behalf of the Board, T would like to thank Tracey and Shidey,
for their service and dedication and wish them well for the futurc.

Outlook

Intluniorn is fikeb o ke some

hat Pars Purewal whie was appoined 1o the

llr ‘”— ‘.HE. LETE I

s oo reduce To sustanabie feveis

Conseguentlyr will e difficuin for people to matriadn

stundards o Tving AWe will vonti rpnon dod work
b ¢

patnershio with independent Ninancead advisers o dehver post
outcomes 1o Custoers,
As a custodian of substandal funds, we dre plaving our part in moving

fairly to a sustainable world, We believe investing is about much more
than just generating returns,

Bng o anntual amd, s dhe UKCs largest life,
mwrual, we wiil use our mutuabiny for good.

We are cominitiog fo res

peisions and investaw
1 am connidenr Roval London wul continue o peosper

Fwouid fike to stk all our coli L wirk agato over the

\'cd PRy pnr: 1 u)nil’-h.‘tl-l}; Loy oyt f’nrpose

past year, They have e
tor e benefin of our members and costomers, and hroader sodei

Kevin Parry OBE
Chairman

7 March 2023
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Group Chief Executive's review

Making an impact through our Purpose

“Clarity of purpose ensures we
are very deliberate about the
role we will play.”

Barry O'Dwyer
Group Chief Exceutive

Our mutual status helps us to be genuinely
purpose-driven. Since it was conceived in
2020, the articulation of our Purpose -
‘Protecting totay. invesiing in tomorrow,
Together we are mutually responsible’ - has
truly galvanised our calleagues. If has allowed
us to successfully navigate short-term
challenges, while focusing on the loang term.

Chariny of purpose ensares we are very deliberate about the role we will
pion amwd the difterence we inteng to maxe tor the benefit of our

members aned cusi . and wider society.

While our Purpose determings wur direction, our strategy to deliver it is

to be an insight-led modern mutual. growing sustainably by deepeming
customer relationships. This means we will use the information our
customers sizare with us 10 heip them boild their financial resilience

in a sustainable way

Sustainability is a key part of our strategy. First and foremost, we want
o help customers 1o maximise their finanaial securizy but we also want
to help them build the best possible world 1o retire into. This i a
compicx atea but we want to use our customess collective strength to
best effect, influencing pasitive <irange in the companics where

invest their money and using our voice as the UK's largest mu
insurance group to lobby policymakers for societal change.

6 Royal London Group | Annual Reporr and Accounts 2022

We also want Royal London 1o be financially sustainable. That means
; ing selticienly 2 muke sure

Seing carchn dewards o7 ox

aun ;\rnJuc:\ and sermces ¢ QPP OUT Josis

caretully o generue the hesy Dle value-tor money and sf

b

You cun read more about our Purpose autcomes and what we have

iy of our success with elipible members via ProtiiStuare

achicved on pages 12 ard 13,
Insight-led

B times of conaderable uncertainty. the value of ipartial advice and
guidance 15 clear and o in havioy s deep understanding of the needs of

customcrs, o central componen? of eur strategy. In 2022 we began a
new rescarch series o gain better insight into how people are coping
with pressures on their finances and to help us shape how we suppon
our customers. As a result, we introduced a dedicated cost of living e
with information to help people navigate the challenges they are feing.

Bblore generally, we use what we Koew ubowt our custoaners to help
them build the financial restherice they meed to thrive i ng
sociery. We are focused an helping
required to retire well, We cae protect +
life shocks along the way.

fucvumulate thew
. their

anudies wrainst

As well as supporting our customers, we look to benefit those in wider
society through our social impact activity.

A summary of what we delivered for our members and customers, and
through our social impact work, i» 1n the Stakehelder section starring
on page L6,



Our trading performance
TIn a Juhoult external conomic enviranment, we conomnued 1o de monserace

e defiven of our srrtegy during 2022 We i:\crc.-_s'.'u [1e and pensions new

(0 el s

bapsiness sadies by iTong growid in now Wrkplice Pesse o

arket share in Individual Peasiors, bowever

sehemes and anncreasal m

Prozection wdee dipped as we saw sreased compeniaonm ahroadly fla

srarker Whike o ootd aesets ander management were npacted By aderese

10014 The (2621 £164b0h nur net intiows

market maov Ats. redach

reraned prwiowve wt L3770 (2027 45 3het,

trenms Customees aned Cht

It

\'\ v ‘)9"' "!L[‘Llllll.u trom our C["\'Elﬁ‘ (‘(. gﬂ\ WS I NI ATHY Ealnl] U!‘C‘I.'l[il”lﬁ

BT Ondt AN

i arowt ;N‘-r‘;?n“u. Ali

:.‘Tl\'n T

JLEMEESY t'!?(‘{tl\’l‘i\.'
of thewe elem

R \'" "IL' sl :U!]).!CI AR

$i8 TR SIETT reveres

fram i .m)m betore s of

atket movements and we defivered an opera

£210m (2021: £133m), 2n increase of 58%.

Our caprial position remains robust with i estim ﬂ.zcc: Liwestor View capital

cover ratie of 213 as at 31 Dreceeber 20273 12021 2 eda

Enhancing our products and services

I;]lTL‘L\(.A. cosi of tlﬂ']l’ [R50 1812 18Th- T (AT { oA LR [N &3 ilidl‘ fEnity
af \.'\ vaith

hn gl resihence s a ke fous torus Folfowdng our acquistion
Wiards 1 2021 we launched & tree online tool tar \\'nrk‘ lace Permion

mernbens o aesess thelr financal wellberng n 2022 We bave continued o

apabdities, i

il Ow"-t" d!gq "{X...h.i'lf‘ exar il P bt

\.\ vrkplice Pension ustermen cu Ruest a4 araster sy odipital agranaee

A e vontiinur tnaitact assels and beild seale, we Rave beors able o

1E1T of Clisiy

consider ine reasinghy comples fund struciures for
Oweer 2022, Bovad London Asser Man
Ry \T\..]\;—‘,l LB .J”dj ALY !‘
uriderpr the U and
and deliver a more efficient investment outcome.

REAM hunched o new Sustamahle Growsi,

Pured tr i

raveslihent \lmmmmi;itf- in {-.:mp,,nir that can Bave a pasipve 1o

L h

ssontroduced 2 Sustanable Sho

we

on our hentage in Jrelan roduces a rovised brand, ‘Roval

bancing our markes vimbilite, We huave also iooke

3 Irelasud, o

2 vadue tor
T

"ni'ufisu vz eur sirong, Sroker redateens i fredas

o
fresg

muoney and ¢

npetitiveir prved indiidaal penston projesinoen, 1

company to o 5o in 30 vcar

LR AR LY R

Through our Simphification ;\r\r nnaed to move luny

staneding customess nata o modern [ SYSTCTY WAL WL

rer wl

Hi I‘ﬂ]\rn\'u

grated |1 il polices anie

redury oo We siecestilly o
v in 2022, hang
aee 2020 We also C(!‘i«niid'.uc-i 2 urthier 1w clesed with prﬂl'ﬂk tunde,

bt ever foar o

T ek he toial

fsed it

sirpiiferniy thetr soervices annd our corporate tund seructure This st

four-vear vonsalidaton programme, with long-standing costomers” polics

wilues pbitted by totas of LA75m

T)nirﬁ'ig 2022 we took the ditTheult

as e resalt ofth \f'.; shre: f\m : murlﬂ

e risurance marke

andd the fang wost of relnsunance, We tomain commitied o osend
existing Over 50s customers.

5 LT

A e new Consarrer Dty

won ot the FO
er standards of care actoss tiye tdusing Koval

rarodiagt
k

'|‘l"|< vear will see .'“lC

T alme 1o dediver
i.umin: wili ful
aur programmie of woek eowell sndereny I additon o thie we Tune been

requivemends of the Dany when iz is broughsin and

B Wt

t
ey underdand wh

wor anc .\i advisers 1o Rt

sury reyired

toevelvg the apseiess practices to e oo

Qur Peaple Commitments

We are committed o budding &E\'L' culne across Roaai | r)".sd(s!’l

ST}

wher: our :‘M'cm[{' eprUseT our rengw 15, Cusinqer- .uh the
()1..' e Dhersizy and dndlesios (DS
etring ot DA siran

o vewr, the Taskione was ezl in supporing a review to sdentify

Gommuninies bowinch we work

ey oner 222

Faskioree nas been @ vitdd part of caen
Dunng

iSio

thwese rcas which requimed .utdmu';.i’ foris, fnolading vinbedding inc

a Uarver Lonficd

B e and 1 troductian of

througd aar colleague

to evenvany bt }z:a.".-lt‘gi.u.i\‘ focnsed oo wortet: and ¢l

& led by coli

progranitng, opes
nonties. ¥, our taus imclusion nenworks
)

voblaborate wnd align e actvaies with our contra DEE action plan o

n frr acddition

maximise impact across Royal Londoen

W Bvten g aen o E(';dldf ferdback from owr ‘.n}.‘,‘wm_- Wi te

mzke Roval Londor o grea place o work Onee o past wean, we have

braugint ene Purpase 1o e for collegues Srrougls tace-1a e ov + they

oir rodes

heier widerstand how o p delver our siraten

colteague~” wellbeing, We

sther suppornt

Abirtal -f'lr(ll!"" 1o

PAE

We are vormmitied 1o suprarting ot

and w

woneh orange of online matenals, cduoanon

n Oviober we
IS NI E IR NS g]D

Aeaitheare provider, an

s nffered vz our exterr

inwrereed the sataries o over SEG of our calicagues by up
them with the increased cost of living,

Awards

The commument amd passon of o colleagies o prove oar atfenng tor

cusfomes eribers .md 1 mti:li advisers 12 why we contimue to ke

wwannds, 10 the UK wend Tredand, which

Aragaht key
fe B

1 Enise

ciion fron

TI.'YLT(.'TH'Cd me ISHICSS feview S

ded five <tars o the

In particatar, 1 am proud we have Snce again

annual Finanol Adviser Senvice Awacas T ACTON LT POTIMnS,

protection and asw managerent businessesd the T90h vear 1m0 row fig

penstons o the mingd tor proteston amd isser management

Looking ahead

Akey oo tor 2033 will be tlee enhancemiont of ow fechnoion acens Rovd

Laordon, teomake it caster for customes and iens o dead with us In Ko

07, we i breoaden assen Classes wh

on Asset Manageme

prozechen utfenage bt an the UK and Trofaend, 26 w

nonal faict BC sonvies o R 'lmn;cr termn hangal '15 1In

2023 w3l be another \11'1‘1 ading vear, wiih oz \_‘U)‘m‘hm.ﬂ unLertamy

alfe bty ent

e W are adapting o [FAMEH

A ILX O Proessures i

and, ke our cusromers and messhers, sesponsding with ronvwed Sans on eost

Vi mud.\: w .md SUANCe

etficiency. =5 we can continue t Provide great

e

ovr rabust capntal

¢ authnek retnans challeng

are weil-pesitioned o contrize to teke along-teem approach, o decision
smaking, Dimven by oas Poreprose, we are Knased onchow we enhanoe our

neede of members and custor

otfering Tt s to suppoft and pratec

thetr stanctard of iag sow and o the futare

Barry O'Dwyer
Group Chief Executive

7 March 2023

RoyalLonden Group | Anrnual Report and JMecounts 2022 7

aotiar mBajeag I



QOur market

The trends influencing our business

As we have experienced
over the last few years, the
wortid arcund us continues
to change at a rapid pace.

We cuntinually assess and scan the
external landscape to ensure we are set up
far success to meee 2l our stakehalders’
needs and to deliver on their behalf,
evolving our straregy 2nd busines

sty ture. This allows gy 1o r\:sprwnd
quickiv to trends and challerges while

alwavs taking a longer-terss view

Many factors are challenging
customers’ financiat resilience, most
notably the combination of an ageing
population and the increasing cost of
care. Financial seevices organisations
must be purpose-driven and suppor!
consumers, by developing broader
solutions that meet their needs.

38%

of UK consumers think they cannot
cver afford to retire and 1in 5 do

not believe the state pension will exist
by the time that they retire.

{Royal London, State Pension rescarch,
June 2022, 4,000 UK conswiners}

Our response

Wa champion the benefits of impartial
advice while also providing members
and customers access to online
educational support and guidance.

We are continuing to imvest in enhancing
our products and services to meet
customers’ evolving needs while also
developing new soluticns, such as in
{ater life. We have integrated access

to property wealth inta our custorers’
retirement journey o broaden the
solutions zwailable to meet their income
needs. This strengthens the choice
offered to our customers to support
their long-term financial planning.

Read more on
pages 16 ta 21

& Royal London Group | Annual Report and Accounts 2022

Transfer of risk

to individuals

With the continued decline in defined
benefit pension schemes and state
pension provision, customers are
burdened with increasing personal
responsibility for their financial
futures. This is particularly through
the decisions they need to take as
members of defined contribution
pension schemes.

64%

of UK consumers have not approachest
anvene for help with the cose of Tnang,
At present. 1in 10 consumers find
themselves overdeawn before pavday.
{Cost of Living research, August 2022,

Opniwr, 4,800 UK consumers)

Qur respanse

We recognise the value financial
advice provides to custaners and we
supporl ang work m partnership with
ndependent financal advisers.

in additien, through Wealth Wizards,
a ‘aigitak-first’ company, we ace
improving the accessibility and
affordabihity of guidance and advice
for cansumers, We also reguiarly
communicate with customers,
providing irformation to help engage
with, and support their understanding
of, theiwr pension. In addinon, we are
well positioned to meet the FCA's
new Consumer Duty requirements
which will place mori: accountabilty
on provigers to put consumers’
interests at the heart of what they do,
by ensuring that their offering meets
new principles and rules to deliver
gaod autcomes.

Read more on
pages 16 to 21



Financial health
and wellness

Acrogs the UK and Ireland, we are
living in uncertain economic times

as a result of the ongoing effects of
the war in Ukraine and the turbulent
political iandscape. We are
experiencing cost of living pressures
and customers, colleagues and wider
society are increasingly looking for
support to understand the financial
chatlenges they are facing and

for guidance to help them make
confident decisions.

95%

of UK consumers are worried about rising
co8ts — 59% feel thar prices have risen more
than the current inflation rate.

{Cost of Living rescarch, August 2022,

Opinium, 4,000 UK consumers)

Our response

Our focus on the financial resilience
support we offer members, customers
and colleagues continues to increase.
We have developed dedicated
educational hubs, materials and financial
wellbeing services to help people deal
with the immediate challenges as well as
planning over the longer term. We have
also continued to improve our offering to
ensure we protect customers through
unplanned life shocks.

Read more on
pages 16 to 21

Climate
change

With glebal carbon emissions having
risen by 60% over the past 30 years,
the need for urgent and collective
action on climate change is clear. UK
pension funds have around £3 trillion
of assets invested and the financial
services industry, with support from
governments and policymakers
taking the relevant actions, has a
key role to play in ensuring the fair
transition to a low-carbon economy.

67%

of UK consumers believe we are facing a
state of emergency due to climate change
and 73% agree that ‘a lesson learned from
the Covid-19 pandemic is that if we work
together we can have a positive impact on
climate change’.

{Royal Londan Views on Climare Change survey,
July 2021, 2,900 UK consumers}

Our response

As the UK’'s largest mutual life insurance
and pensions provider, and a trusted
asset manager, we can help make a
difference. This year we have
introduced a new Group-wide
Sustainability and Stewardship team
and launched an internal Sustainability
Learning Programme. Through RLAM,
we have expanded our Sustainable fund
offering while continuing to engage with
the largest carbon emitters to influence
behaviours and actions.

Read more on
pages 24 to 36

Sustainability and

social activism

On top of the growing customer
expectations putting pressure on
organisations to have a strong
stance on societal issues, there is

an increased regulatory focus on
environmental, social and corporate
governance issues.

80%

ot British consumers agree that it is
important that brands ‘show they
have principles’.

(YouGov Profiles, GB Nat Rep sample 5,654,
April 2022)

QOur response

As a purpose-driven organisation,

we are championing a Just Transition
and to move fairly to a sustainable
world whilst protecting the financial
resilience of wider society. Our mutual
status allows us lo take decisions for
the long term for the direct benefit of
our members and customers and their
farnilies and wider society. We played
a positive role in responding in the
FQA’s consultation (CP22/20) on
sustainability disclosure, which
includes a proposal to introduce

@ general ‘anti-greenwashing’ rule by
the end of Q2 2023. The FCA aims to
enhance consumer trust by ensuring
that any sustainability-related elaims
made by regulated firms are ‘clear,
fair and not misleading’.

Read more on pages
i6 to 21 and 24 te 36

Rayal London Group | Annual Report and Accounts 2022
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Our business model

How we create and deliver value

Our Purpose shapes everything we do

By using our mutuality for good, we are focused on achieving three positive outcomes

) D )

Helping build Moving fairly Strengthening the mutual
financial restlience to a sustainable world choice for customers

We are committed to our strategy

An insight-led, modern mutual growing sustainably
by deepening customer relationships

Enabled by our strategic shifts

g

Data-led, digitally nimble Broader solutions Mutually valued relationships

10 Royal London Group | Annual Report and Accounts 2022



Access to customers

Our propositions
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Reinvesting profits

Through a clear strategy, underpinned by our Purpose,
we create value for the benefit of aur stakeholders.

We provide high-quality solutions that support good customer outcomes.
We help customers to save and invest for the future and to protect themselves
and their families against potential life shocks.

ireland

UK Asset Management

Providing propositions
to customers
through brokers

Providing investment
propositions to Royal
London’s life and
pensions customers and
to external institutional
and wholesale clients
primarily through
intermediaries

Providing propositions to customers and employers,
primarily through independent financial advisers

o 2] (1 ]2)

Long-term Protection: Long-standing
savings: customers’:
« Workplace Pensions  + Life Insurance + Pensions

+ Individual + Tllness and Income + Apnuities
Pensiong Protection » Protection

= Annuities « Business

+ Equity Refease Protectior

2,100,000 1,188,000 4,970,000

policies policies policies

@ Customers and clients pay fees for
investing money with us.

o

Collective investment
funds and segregated
mandates:

« Equiries

- Fixed Income

* Multi-asser

= Private Asscts

£3147.2bn AUM?
£107.6bn internal
£39 6bn external

Long-term savings:
* Individual Pensions

(2]

Protection:

= Life Insurance

+ lilness and Income
Protection

« Business Protection

474,000 policies

@ Customers pay insurance premiums,
protecting them from a life shock.

1. Long-standing customers alsa includes funds closed to new business.
2. Asset Management AUM {ssets under management) include external assets managed oo behalf of third partics and internal sssets managed on behalf of the Royal London Group.

Royal London Group | Annual Reporr and Accounts 2022
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Qur strategy

Purposeful outcomes

Our Purpose is focused on achieving three
overarching outcomes. We will achieve
these by delivering on our strategy.

Our mutalin:is anc of our key differentiators as, without the
short-term demands of shareholders, we utitise our profits ta reward
eliggible customers while also continuously improving our offering for
(hem and driving positive change (or wider socicty. By delivering on
our strategy and achicving our Purpose, we cosure that the full
potential and benefits of our mutuality are realised for members,
custorners and the world around us,

12  RoyalLondon Group | Annual Report and Accounts 2022



¢ G

Strengthening the mutual
choice for customers

Moving fairly to

Helping build
a sustainable world

financial resilience

Key outcomes Key outcomes Key outcomes

wodsy s1dmeng |

Ensure our customers do not have
ta worry about their finances in
times of il health or beraavemant
Help customers te feel confident
about making decisions on their
long-term savings and investments
Far ocur customers to have sufficient
savings to enjoy the retirement
they planned

Maxirmise financia! inclusion and
reduce vulnerability by working
with partners

Progress in the year

Launched our new Financial
Wellheing Service to Warkplace
Pension customers, utllising Wealth
Wizards' technology

Erhanced our Helping Band service
to include health and wellbeing
support for new customers, including
online access to hand-picked early
care medical services

- Launched Pretection customer
portal delivering a more efficient
servicing experience

Introduced a series of changes ta our
underwriting philesophy, including
relating to mental health and family
history of diabetes to improve
outcomes for customers

Increased online support and
awareness of buiiding financial
resilience including two cost of living
research papers published along with
our State Pension challenge

- Guaranteed annuity proposition,
introduced in 2021, now being

used by over 5,000 long-standing
pension customers

Pubiished a repart entitled ‘Securing
financial resilience in later life’,
expioring how public policy
interventions could support people in
saving for later life

Provide opportunities for customers
to use their savings and investments
to make a positive impact on climate
change, the environment and saciety
Help build a world and society

that customers wilt look forward

to retiring into

Use our influence to champion the
delivery of net zero in a way that is
fair and sustainable

Ensure customers and communities
have the resilience to adapt and thrive
as we transition to a sustainable world

Progress in the year

- The 'Invested Generation’ marketing

campaign continued into 2022,
focused on how pensions have power
RLAM broadened its Sustainable
offering, introducing two new funds
On behalf of investors RLAM engaged
with 393 companies, including 175
climate-related interactions over the
year and exercised voting rights at
more than 3,600 company meetings
F xpanded our Just Transitior
engagemeant beyond the utfites
sector to banks and socia! housing
RLMIS achieved signatory status

of the UK Stewardship Code 2020
for the first time, while RLAM
retained its status

Royai London Group achieved grade
A- for environmental disclosure
awarded by COP, an independent
bady, up from grade Cin 2021
Launched an internal Sustainability
Learning Programme in collaboration
with the University of Edinburgh
Business School

Defined our value chain
non-investment Scope 3 targets to
reduce ermissions 50% by 2030 and
net zerc by 2050

Scope 1emissions reduced by

79% from our 2019 baseline

Invest in improving our customer
offer by running a profitable and
sustainable business

Be cost efficient, so that
customers receive the financial
benefits of our mutuality

Offer a sustainable alternative
to companies run for the benefit
of shareholders

Do what is right for members,
customers and for wider society

Progress in the year

Continued active capital
management. while investing for
growth, with Investor View cepital
cover rglin remaining stabie

- The increase in operating profit

before tax was supported by an
increase in new business sales but
also a strong focus on streamlining
our operations and controlling costs
ProfitShare rates maintained for
eligible customers in 2022
Successful completion of closed
fund consolidation, with a total
uplift of £6875m to customer

policy values while also delivering
capital efficiencies

Group Chief Executive and
Chairman adaressed the All Party
Parliamentary Group for Mutuals at
Westminster, reinforcing our
commitment to mutuality

Donated over £1.8m to charitable
and social impact initiatives,
including Turn2us and CRUK
Championed ‘levelling the playing
field' across our sports sponsorship
activity aimed at helping to break
down barriers, create opportunities
and accelerate change

Royal London Group | Annuai Report and Accounts 2022

13



Measuring our performance

Key performance indicators

Our key performance
indicators (KPls) show
how we are delivering.

We st a range of financial end non-
financial metrics to measure and ussess our
performance, including financial strength,
and customier and employee engagement.
These include alternative performance
measures (APMs), which are not preseribed
i aceounting standards, but give relevan:
wsights into permmnance. These measires
are reviewed annualh and epdated o encare
they remain an effective method of gauging
delivery against our objectives.

The statutory UK GANP Finangiat KPY

s been vhanged from Proficfosd Before
tan e the Transien wofUirnod the fund tor
tutare appropriations {FFA) in the technical
aceount av this shows the total impact of the
current year's financial pedformance of the
business after tax on the FFA (ie. the
amount of surplus that has not yer been
allocated 1o policyholders having taken

into account tax aributeble 1o Jong rerm
business). The Directors believe that this
pronvies @ better underending of the

verformance of the Groep and 15 of
mare reledance to o et

Financial KPls

Operating profit before tax'

3
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Why it is important
Presentation of operating profir facilirares

sy eof T Ulipopr's prrforinance aver

L) nads s Diovisies A mvase

undetlving teading petinoenee ot che Giroup

Qur performance

Opetating protit before mx increased by S8%

Uy, despte Jiallenging riget L o

drwven by hngher contmibations Trom o peny

focus on

st es biusiness atsd 0 R

cost control.

Present value of new business

premiums (PVNBP)'
c
£
b
=}
=
Q
e 8 5 g
Why it is imporiant

Lifc and pensions new business sales is measured
fsent vt 1 st Drisitiess PRSI

nn R

PVNBDP. base o the toral o0 new single

e i the vear phas the disvcounted vabue
af the g : T 4NPECT T TECEIVE Oves
the e of the new _onma s ot n the vear.
Thus is how we measure the future value we deliver

through writing new life and pensions business.

NRCS T

Our performance

Life and pensions new business sales on a PYNBP
basis increased by 1286 in 2022 o £10,776m

W e an e

annd s smong VR

et g the post parde:

at. sche

1 ket, ws owell wean increased market
share s Indinddual Fensons s dlowang dw elative

performance from our Governed Range.
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Transfer (from)/to the fund for
future appropriations®
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Why itis important

Transfer (from)/to the fund {or future appropriations
reflects our statutory result and so aiso includes

nuor 'Opcmr:n;,’, B
arnoptination of goodwill, ilosation o PofitShare

and ValueShare, and is presented after mx.
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Our performance

Thy Grouy transferred L1621 froe the fund
< nlverse
rtiyathur the Sllin
it ourweiphed the

lop futurs gppaopr.aivons, iy

ket moven

heneie from uereased weids.

Assets under management (AUM}*
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Why it is important

A higher level of AUM leads to econorries of
scale, and higher profirability in our asset
maragement business, meaning Royal London
can continue to offer competitive management
fees to our customers.

Our performance

The Groap's AUM ol o £147bn, despite niet
i as talls in equity and bond
rnarkets have impacted underlying asset values.

e o



ProfitShare’

o Q
- ™~

o
=]

21

Why it is important

ProfitShare is our mechanism for rewarding
aur cligible customers directly. Our mumal
stanis means that when Royal London docs
well, so do our eligible castomers.

Our performance

The ProfitShare 2llocation rate was maintained,
sharing £155m in line with the aggregate value

of ehigible policies. Maintaining the lovel of
allocations demonstrates Roval London's resilience
and our commitiment to delivering vatue,

Investor VView capital cover ratio*?

R
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Why it is important

The strength of our capital base is essent.al to
our business, both m ensure we have the
capiral to fund further growth and to give
peace of mind 1o our customers that we can
mect our commitments to them.

Qur perfermance

As at 31 December 2022, our estimated
Iavestor View capital cover ratio was stable at
213% despite significant movements in yields
and asset values duzing the year, with our
hedging programmes operating as intended.

Non-financial KPls

Employee engagement

R
=}
o
a g & 8

Why it is impertant

Monitaring employee engugement helps us to
create and maintain 2 culture where everyone
feels welcome, ther develops tlent and allows
colluagues to achieve their full potental. This,
in turn, allows us to deliver excelient service for
our customers and members.

QOur performance

Our engagement scorc was 80% at the end of 2022,
with 89% of colicagues participating in our survey.
Qur stable engagement score Is ane point above the
industry external benchmark and neflects a year of
harc work and colludoration: across the Group.

Customer Brand Love

2
2]
w
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Why it is important

Customer Brand Love reasures customer
sentiment towards our brand and is an important
indicator of customer engagement. It is monitored
via our internal Customer Relationship Study,
which asks customers to rate how positively they
fee, about Roval London on a scale of O thate) o
10 (love). This new study was carried out for the
first ime in 2021 and represents our most robusr
source of custorner feedback,

Gur performance

Cur Custemer Brand Love score for 2022 is
68% {2021: 68%). Thre score is based on the
percentage of customers rating Royal T.onden
as 7 or gbove in our study. We have maintained
our performance in delivering far our customers
against the backdrop of 2 challenging
envitonmezt in 2022,

—

b

AU

These metrics are elassed as oar APMs,

see page 202 for more desails.

Tramfer (from)ito the fund for fungre

r7e represents the stawutary UK
wre (Deduction fromi/transfor 1o
the fund for future appropnations’ in the
technical account within the Consolidared
staterment o7 comprehensive income.

3 2022 capival figures are esumarcd,
- AUM indudes wternal funds managed on behalf

of the Royal Londor Group and extrenal funds
managed on behalf of third paries.
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Qur stakeholders

Relationships built through insight

During 2022 we continued to work hard to
engage with and understand the perspectives
of our stakeholders to ensure we continue to
meet their needs now and over the long term.

Woe place significant valae on listening ta feedback from our
stakeholders, as welf as undertaking extensive research 1o gain

a deeper understanding of theirvi

Across the Group we ronducted ovee 50 surveys during the year
with our members and customers, adviser pactners and collcapues
in the UK and Treland to help shape our decision making and
approach to providing them with vatued propositions.
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Members, customers and employers

As the increased cost of living continued to impact people across the UK and Ireland,
we focused on how we supported our members’ and customers’ financial wellbeing during

these uncertain times.

Improving financial resilience

In May, we Taunched o dediared bub providing 2 ramge ul seppor

to help prople munage thels K

Tes, !ﬂk'.!'\ld:!:g articles ond ';:Hilﬂ‘ +

an toguer anch ay how to suve money an energy by, state beneties

and tips to manage their money.

Fempiovers play a vital role i maimtaiming the weitare o1 then

why we o

worktoree. tied to sappon then i

Wao
of their employees.

piace Pen schemes ertectively anad fooking arrer 1

In 2021 we acquired Wealth Wivasds, a digissd advice piatform, wirk
the airm ot hod

P
in the proviston of advice and sddressing the mic-eas
financiai guidance and advice in the UK.

ng to suppart the adviser marker imperove ws efficiencey

need tor

¥

x-}:n)u:q'!: Weakh \\‘iz.i!ds, we launched g new § el wcm:mf\.g

service o sgpport our Werkplace Pension customers,

fiven fosust a few SJuesiions in

PR T AT NI
he

-

ised Hrneit guidanee based on

service provides per arSWCrs

the fimencial Tealth chedk, Users wan

avewss hite-sized coritent (1 the torm of videos, guides arxd tips 1o fiod
out if they are on track for the retirement Efestyle they wunt or w help
them make informed decisions around topics such as debt or the steps
to buying a home.

In additien. over 248,000 custorners have signed up to our mobile app
ncial knowledpy ar their

uding

snce March 2014 - giving them aciess o

i, We made seve VT el Lo e nohile app e

¢ ability for customers to start & persion trunsten amd see theer

investments inomore detwd, including ProteShare informatnn,

Encouraging engagement with pensions

To cncourage custumers o engite weth their penstens, we saunched @

vided statemnt piini teoovaer 12,000 \-\"n_rkp];lu' Preasion Sche

1

shees 1 fuiy, contarang peoanadised voniens whnc i Righighred thes
wiad plan value, coninbutions ard tax celief mver the B 17 months, We

will b rolling video siatemeais out o mere custormens throaghoo: 2023

We werc also a funding supporter of the Association of British Insurer's
and Pension and Lifetime Saving Associatdon’s Pension Attenton

campaign 1h vear campaign aims to raise awareness of p
Lelping savers understand where thelr money 15 and how 10 keep

thirce

Working with rap astist and TV personalin Bhg Zau b sarget o younper

demagraphiv, the carepaign dse waorked s partnersiip with Prosion,

any ' PAE ! P ' b
Awareness CCR WD CUTATCA S »eTiIUs o wWrDInars o QisCuss nrange
L Week ted t h i

of pension topics, as weil as dirccting audiencss to useful tools.

Highlights

12,000

Workplace Pension scheme
mersbers pitoted video statements

kofit.

Over 248,000

custoiniers signed up to our mobile app

Our own customer webinar programme also launched this year, With
topics such as *Are you saving enough for the retirement you want? and
‘All you necd to krnow about pension transfers’, we reached over

6,000 viewers chrough four customer events.

2022 also saw us introduce a new transfer toolkir aimed at helping
empioyers get to grips with moving their pension scheme to Royal
Londan. The toolkit helps 1o support a smooth transition for
employces, including the steps they need o po through to transfer
their savings into 2 Royal London plan.

Customers in Ireland

ur we launened a new pensions business in Ireland,
n« znd offering more value, choice and positive

i Seper

broadening our soluti
product fearures to customers.

o custoener and financnd broker

(i mew punsion propositir was hut
insight and feedback Like inthe UK we s Bampion the value of adviee,

}

sapporting financad brohers who maee suze customens have the sight )

arig

wnd paficics in place @ be financaliy milivat sow and for he e

vkers, we initially launched 2

Retirement Fund. These

weh as Zero pol

CHlered exclusively through financrd

Persona Re st Bosd and an Approv

e

produris otter 3 range of unigue §

ure

tund sw e pertiolio rebalancing

ng Charges, aut

Value S cusgners o siwre in Roval Londos Tre

SU N ()'\Ll’ RRLL bls

YR TCETIN, ol

investing in tomorrow.

Police Mutual Group

barh Police Muma and Forces Moal v ustomers tein s

A Koy workers

negative etfect of the cost of fiveng pressares as 2 continued to mmpact thar

private angd protessenai lives, with more support needed o Tl them

CT5 O

continae e provide tw vitak servives, T ordee wo hielp and to e

more Custonues, we supplemented our face e faee tnancial resilieree

v wirh @ prowrarinne of webinuss wi g heen made

AT SCS

le ter Forces acros the UK Pobce Muiual wiso provided support for

polive officers and staff werking a1 the Corrranevesith Garmes in

Birmingh: 1oe-te lre Boanesal swellberng support,

refresiane s and v

1, ‘.:"sl'nu.;J‘

sl Tt issued o mumual id atf.oers,

Over 6,000

viewers of our new webinar programme
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Qur stakeholders continued

Our colleagucs

We value the unique and diverse strengths of all our people. At the end of the year
we had 4,232 colleagues working for the Royal London Group (2021: 4,318).

Engagement
We Banve aornoge of ways 1o fisten o colleapues and act on they
o o b g Raeh

tecdback. Our collengue CTDREMCTH UMy Donth
particpaion muwe a1 K98, QO
abone our inadustoy external bencinack, with ¥3% of colleagaes relling

as they feel proud ro work for Royal Londen.

tdex score aincreased o S8 one poaing

The Colicagae Represcntative Fosum (ORI plavs @ kev part
" n\-lkﬂlg SUIe C(?}It"‘lkilcs' VORCE AT ‘:H'.l?d ‘r.!‘.( (.; l’{]‘ \\Ii‘E‘Uf(ﬁ JH

toaemsinsutive partnership wath the bus)

collpagues and work
hringeg insighi, ideas and collabarive challenge w ke pesi
progress with the CEOL Chied People (iticer, Group Executive

e Board. The Forum plaved an awoive role in

mgmbers god wn
shaping our hybrid working approach which supports our
collaborarive and inclusive cnlrure.

We repalarly commuunieaie 30 a7 open and frunesparent way

E of Lhanneds and empioyee ted

stk wotteagtes throtegd a v

nities We ran s olleague roadshows across the UK, disoussing in

ca
de )
ask questions ot the Board and Group Exceative through regular Qe
sessions. I addstion, the Group Exceutive hosted ntormal hreaktaste
and spent time with customer-facing teams to hear colieagues’
cxperiences and ideas.

out Purpese and siratepy Colivaracs abo Rad e opporienity o

Thes LA W held a Gro'..:p-n'id(' u‘c‘ogﬂiﬁon day, where over
7.000 Lominations were made by colleagues ro recognise and celebrate
the contribution. of others across the business,

Highiights

89% 7,230 143

participation in collcague colleagues ook

our colleague recognition part in our Carcer

engagement Surveys  nominations Confidence
programme

Embedding sustainability

Recognising that the challenge of managing clirate-related risks
and opportunitics will rot be solved by anysingfe centradised team,
we want colleagues in all business areas to undessiand key climate
and sustainability-relared jssues and feel empowered to innovate
within their trams. To support this approach, in 2022 we launchied
our inaugucal sustainability learning programme in partnership with
the University of Edinburgh Business School: Over 140 colleagues
across six leaming cohorts attended this eight-weck sprint
programme, covering tapics such s climatc~hange data, modelfing,
measwrement and reguleion plus the role of finsncial services in
adduessing the climate ¢

‘We have continued to develop our internal Ece Champs colleague
nerwork which by the end of 2022 had grown to over 400 members,
This voluntary network helps to build a culture of sustainabifivy
across Royal London by educating, engaging and inspiring
colieagues. During 2022, they organised 15 events and published a
range of internal articles as well as playing an integral role in
imagining and then creatng our first Sustainabifity Sumniit in 2322,
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Learning and growth

Investing in the personal and pretessional developarent of colleagues

is at the heart of our People Prernse, We support colleignucs (o

schicve relevant pruﬁ:@r:ll’)&] quafai‘k':rtfons a]engside Compf('hc:is:'.-‘z'
developnient in their rales, champiuning career development in tive
with their personal aspirations.

Creanng opportuities for micnied peuple 1rom dwerse buvkgrourds
s aani their career at Roval London ioan imporant parsoor gresving
the okiils wned capabihiies we nead tor thw tunire and taliiliing our social
inclusion ambitions.

We aatively procnote apprensiceships as & develapment pathway.
JJurix);: 2022, 2k cn”v.jgdvs‘ p:ar'rir.";mted in et ;ipprr:‘.;ls.'uxf‘;lg‘ re.cvant
sprarnme in

x tor die nd cyber
secnrt parinetship with
OO0 Black Tacrns and et C.:;!:r;i;l. welcomed eighianterns during
the summer, four of whom are now in permanent roles.

e therr rebe, while unother 28 jeined us directiv onoa pn

diseiphines ranging from finunce and marke

v Onin asser managemen: business, work

Work is also underway fo exrend the reach and scape of our early
carcers offer across the business.

w

Technology degree apprentices

We launched our degree appreaticeship scheme in Seprember 2020,
withia cohort of eight apprentices studying for a degree in Digital
and Technology Salutions, in parmership with Manchester
Mewopolitan University. Tn Seprember 2021 we onboarded a further
cight apprentices onto this course end a further five joined in 2022,
with the most recent cohort studying for degrees in Softwaie
Development and Cyber Security in partnership with Edinburgh
Napier Universite. The degree 1opics chosen are specialist areas,
which are focused on clasing immediate skills gaps or preparing for
skills we will require in the fature.

Our schemes allow colleagues to learn on the job whilse studying for
a recognised qualification, and they rotate through all aress of Group
Technology. Examples of sctivity undertaben by dpprentices over

the first two years on the scheme have included:

* Sam in Analysis 8 Design, who worked on a Windows 10 projeer
reviewing email encryption requirements and supporting User
Acceptance Testing

= Rebeeoain Architecture, who helped ereate a new SharePoint site
and implement 2 new Architecture Govemance Model

Diversity, inclusion and wellbeing

We conunue to champion an inclusive culture, supporting our {nclusion
networks — DAWN (Disability AWareness Network), PRIDE,
REACH (Race, Ethnicity and Cultural Heritage) and Women's
Network — with a programme of inclusive activities and events,
~tealions toolkit,

ersity and work together to

We frunched our ‘everydn inclusion” vony
eneonraging every team to consider then
agree actions to further lncrease inclusivity.

Qur oolleagues enjoved our higgest Natonal Inclusion Week 1a Seprember,
imies of Prode with a range of

tovused o allvshipe we coichruted our $
<, incinding Rovat Forudon’®
We alsr continued te collaborate and Jears from ¢
wider cultural heritage including our Ramadan fast-a-thor, South Asian
heritage month and our Black History Month celebrations.

asterdanoe 2 Manchester Pride.

gk arner abt ot

‘We are commitred to our Race at Weork Charter and also, as
signatories of the 2016 Women in Finance Charter, we have
committed to reach 42% of women in senior roles by 2025, As at

Drecernber 2022 this was 37.2%0.

We have taken further steps to attract, retain znd progress workforce
diversiry. Key successes have been our Career Confidence programme
for 143 colleagues and our Reeipron af Mentaring programme,
matching our Executive Group with members of our REACH
inclusion network.

Ot progreess was recogmsed as atiniheg in the Presonal Irvestmens
f\lar\ugcmcm and Finanoad Advce Aswadiation’s Best D& WIE
il

Coente tor Diwversiow, Ireland’s premier DE&J scireditarion -nurk

arge Firmb and we achieved Silver Acoreditatzon trom the Trivk

Wellbewg of our colleagues remuains 1 key priorite for Hoval London,

saical, mental sl wellness, hrought to Lte

by oevents and activ «te prottiote the support available. We are

pardvufars prood of the laanch of out new Financa] Wedltboing
ool and the wark by our Periods and Menopause group te ensurc
we met our "Wellbeing of Women Menopause Workplace
Pledge’ commitments.

“I've really enjoyed the rotations
within the apprenticeship scheme
at Royal London. It has been
great to see the different roles
that people do and different roles
within 'T'echnology.”

Hashim, who joined the apprenticeship scheme in 2021
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Qur stakcholders continued

Financial advisers and brokers

While customers have been coming to terms with increased costs, they also continue to face
the challenge of & population which is getting alder, with many lacking the means to support
themselves in retirement in the way they would like.

W bave wo
advive when making Jong-serm finpncial Jecisions, champroning the
role of advive and "‘.:-lpimz 1es Py

and releva

nin

ued e tocus un the Importance of wnpartial Bnadal

s the engagemens gap through

[N al commuincations. We continue o build ~trong

rentronsthnips dirough ow parinership approact wih the financial

adviser communits and provide texible, vaiue-for-totes products

that contribute to custemers” fnanciaf wellbeing,

!

We promated vulue of advice, b bghtimg how, by wekeng sopether,

WU Lar connect more people with grea .Lcé\'!;v But s knowe that tull
acvree 15 not dlwaye the rght thing for custoniers and rhat guidanee hae

axey robe to play oo Thar wowine we lannched our Snarcal welllemny

cenvice tor YWorkelace Pension cusiomers, e w'!diug Yree fingnceal

,iI

Mo
A

resifience.

OTF 4 Carige of Jopies iy thern bield therr finaemos

Supporting advisers with the new Consumer Duty
T
approach o repadati
and

e FOAY new Consuemer Puty delivers a fundamenal shift in s

CWe will see

/E PLCATCE INSUs oYL Cansumier

--u:ru'ﬂch vancial senvices 1irms will be obfiged to pssess ar

evidence how thenr action- and procerses are working, 1o deliver good

outcommnes for their retail customers.

Vo support advisers, we lavmched Hur theught leadessiup repo
Cennting dowr o te sew Consumer Duny We wnited 1o

urrdersiun how advisers saw their Pustioss adjusting, how preparea

chey telr and whether they bad pl tn place tabe s

o e

fim

aterials and

enr, inciuding or

\\chm.\m wr rxpfu:ud ihe challenges advisers wiil Yace and ihe support

W ran !‘r”\'-l(il,' s and

ruu_q'!‘. VLT PUENSIONS .In-.'i DroTeChion Ui

Aelpang them o demon

producis trare value for money and deliver
gond vatcomes for their susto:

Enhancing our proposition

Weimproved vur Direet Offer fransfer proves {or Workphice Pension

aciemne members, muking these much casier for advisers .!"d thelr

Jdients, Acwell ge nnproving our adviser

suppurt material, we noew offer

ENEENY FA LML RS for N:g)'r‘ i\ p""mnn sehemes

ady

swell us hong abic

wre information dirce

e th rom

serchelping to

improve the overall experience.

We sapported adviar conversations drouna tax vear eiud

ived

od content hab w
sootkit. The toolhit i luded leatless thar

thn ﬂ:gl‘. our redes e alvo da

uny .h!"g\ ER=

chent could be er'»U:‘m.lSCLl

with the adviser's Togo and used, alongside ¢ Sram

5 dashboarde, 1o B t|.x them

ouf advser J ane the OPPOTLL TGS

within ther Jwot bank Topio ancloded she impact of 1ex rebed.

single contriburiens and inflation.
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We launched our aew advieer parial tor protection advisers, makang

even easicn for them to do bustnesy with us Avwd] e new ook and

Teed 1o the dushhoard,

they can o track the progress of applicanions
trom stari 1o nsh TE we are waining sor evadence s information from

sorneone, they will see this in real dme.

1 addition, we dimproved 1he terms tor custormers with a turndiv 1iston of
1
Life cover and Whoie of 14

abies and extended ur Underwnite Later opiion t Personal Nenu

: us e enle provider 'lr: 1he

e

; i ap the onhoirding process and ekong ;appmnm-m usim

Asset management and financial market expertise

Advisers are also vital 1o RLAM's business and we are commitred
ta providimg theer with: high-quality asset manapertent suppoort,
market vommnentine and Investmenit softciom o telp theen deliver
for their customers.

In 2022, KLLAM nrh-xdcd i Wholesale reasn,
STrOTgeT ulut\u g

aliowing g 1o build

a grester ninmber of advisers, We sl

reintroduce ce-to-tinee toadeliows, mann

wa m}gm.i(:mi (RN

Yor "s.i-“,l';.xl)u and MNubii-asset cnabling advisere 1o et the tund

managers in person.

Mhen markets e it 2l and uncermniy s gresier, communivation

i vital. We theretore

vortinued our regular biog actvity through the

vear, backed I an entented web senes giviny, advisers spdates trom

across oalr mpvesinent T partiealedy a thnes of extrerne volatiling

tor example during the gileane siering <ol ofUin Late September
Irish brokers

We vontinued vur focus on promonng the value of advice by

e o et GR GUT ServiRe

hancements o help fmancial
Thi ineh

o fearure, automaied polic

exeetlvnee, sapporty s with Jdignal

Prrokere nnd, 1mtum, ther castomers

underwiising de ﬁlmxmn:\i:r} 1

wel' an enhanced document upload and notfications, Our wolleagues are

empowered oo provide a Cene and done” sendve, which wdigns deds

mohioy

!

cane tnanagers 1o e broker, turther strenptheriog ons pelate



Sacicety and communities

For the last two years, we have committed over £1m each year to social impact initiatives
aligned to cur Purpose. We work alongside expert partners to support individuals in moments
of arisis and drive social innovations to help tackle some of society’s biggest challenges.

tr addition te sepporiing our tlagshup partnership with national " speciy of creating a Women's Lions Tou wi
poverty Chariny T armlus, going back 1o our roots we supported the wing very pusiive, marking 4 sigoflean step Tor the tuture o

v The matative was sappostad by our ongolng marnership

rSecil Action chiarin with their ‘Down to Earth’ programme .
od 631 maost “w need” clients with helpline support to sifassudor Chure Moiloy ané Shaunags Brows:
PR TN P wral cemves Yundin - . : B e
secess emeege ey faavral coes fading. AWe voniinued eursuppor: of the ACE Prograerne and ws work
Crir Changemakers Programme, which has been running for two to saldress the deck e of profecaonad Btack Brivish plavers Wk

L OISR RPN sz, the e¥pafismn of the AU 3’~:-_q:;m~r!)c Y1457

rd Rirming! nte Brisool CAver
Ldren and young prople have been crgaged through dhe
anlan 2020

vears, focises Giomvesaing in social enterpnses. Working with our expert
rartner, Schoul for Sacal Faneprencurs (SSE), we provided funding and
SHPEHITT T g farthier T aocial entecprises in 2022, Thesc enterprises arc :
iocused on building inanciad resilience across the UK and Treland, as ACE Programme since ios incepior, i)
well as exploring sl ideas and iniovations 1o enuable a Just Trausivon

to ner zero including retroficting {upporring updares 1o caistng, dormiesdc

or commercial facilities leading to partisl or ratal crpiswons redurtion),

biodiversity, renewable energy and the circular econamy.

SEINM

t‘L’CTI

and, our pew vhany pattner, Family Carers Ireland, alongside
Bpivn the contribution of family carers ana
seek o imprave the lives of Treland's 500,000 family carers through
the provision af targeted support services, advocacy, and information,
nelping to build thair financial resilience.

ers Programane as

VAN

(2481

33 employees have suppnrted the O
business mentors ot through suppo
enable our Changemakers 1o tackle key siraeiv ehallenges to help
thern grow their businesses and impact more people.

vugh our Community Programme our colleagues continued to
tunadraise for causes close to their hearts. recciving matched funding

in the process. Our Community Champions across the UK and Ireland
were critical to driving our fundraiving efforts and supporieg mann
sroughout the year, meiuding 27 employees from across the

caking, part in the Yorkshire Thice Poaky vhatlenge sok m October . .
=P > ‘ F Section 172 of the Companies Act 2006
For more information about our sacial impact and charitable initiatves, Wihen making decisiuns, the directors recognise the long-term
visit our websire, sucvess of our business is dependent on the wan the Group
We share the samse values avound mcfusiity v oar sponsossinps and inferacts with 2 range of stakehaolders, You can read che Section
during the vear we continued car oo o levelling the plaving fieid across 172 statement and how the Board has taken the views and

spert and wider socieny, Fooous sele as the Brst ever Ponvipal Partser of the interests of our stakeholders o awcount when considering
Warnen's Liows Progremnc, we tunded a feasibility study to ascertain their approzch to key decisions on pages 72 to 74

whether a Women's Livns rugby team could be formed.

Maodern slavery statement and approach
as 1 zero tolerance appraach to slavers and human tratficking. When bidding sor business, potential supplicrs have
stance of madern shavery in our supply Jhaes would

Royal Londen
o subinit ewsdence of complianee with the Modern Shvens Act 2005 Am
be reperted o our Group Executve Risk Commintee «GERCY. None were reported in 2022

You can read more on the work of the CERC from page 54.
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investing for a sustainable future

Delivering a sustainable future
through effective stewardship

We believe that investing iz about more than generating financial returns. As an investor
entrusted with managing £147bn of customers’ assets, we are committed to helping build
financial resifience while also acting and investing responsibly in the interests of our members,

customers and society at large.

‘We invest our customers’ moncy for the long term and we rake the
sarmr approack whl the companice we invest oo Ul i ous
stewardsiup approach, thromeh our asel managers, = engageng with
invester companics o a broad nenge of ssues sappos Gag our sims of
vahanang rerurns b our customens while delivering henetins for
society as a whole,

As well s ¢

Hygagement i« tnndumental p;:."! 0 our sMraicgy
imvest . we alve acivelv engape with

apIng

e companes we v

mgers, pediovmighers, regulators and ather stuhcholders woinflience

touzh coliaboration wit

ave vutcomnes, We sapporr this industny
bodies, including the Assaciation of Britsh bsarens and the
Investment Association, a5 well as through groups focused or, key
stewardship issues such as Institutional Investors Group on Climate

pe and Financing a Just Transition Alliance, among others.

The Royal London Group comprises the Royal London Mutual
Insurance Socicty [ imited (RLMIS] and its subsidiary underralings.
RLAM, our internal asset manager, manages aver 95% of our assets.
Altheugh REMIS and RLAM are bl
Group, RUAM b amage
RLAM undertakes stewandsdup and engagensent actvity on oan brhalf
as well as on behalf of its own external customers and clients, ana
provides annual updares on its stewardship activiries through an annual
Stewardship Report available on fts websire, RLMIS also produced its
inaugural Stewardship Report this year.

part of the Roval T ondon

We have a Stewardship and
Engagement policy to ensure our
customers' money is managed
appropriately. We monitor and
assess all our asset managers’
performance ensuring the
framework’s principles are being
applied and continuing to meet the
required standards.
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separatuiy md i overseen by s own Board,

Good stewardship reguires regular,
ongoing engagement with our asset
managers, and through them with
the companies and projects in which
we invest. RLAM engages with
boards and senior management
teams ta encaurage them to adopt
the relevant behaviours ta deliver
positive outcomes on ESG issues,

“We continue to embed our stewardship
and sustainability responsibilities across
our business practices and culture so
that, even through challenging times,
we are continually focused on doing
the right thing for our customers.”

Joanna Walker
Head of Group Sustainability

The quality of the avtiviey undertken: ucross the Grroup was recognised as
RENIS achieved aors st of e UK Stewardship Code 2020 for
the jirst ime, while RLAM retained its starus. The Financial Reporing
Council reviews and approves submissions to ersure that applicants meet
the UK stewardship standuards which ase same oo the uglast in the wardd.

T

consistenes and x oy ot s mpru.l(‘\ o

SR and slstn valse, and o et the standun: n! ‘\ma t!u}_"" acthive

engagement on all environmenial, social and governance (ESG) issues,

Exercising our voting rights is
essential to being a responsible
investor.

During 2022, the RLAM Governance
team voted at more than 3,500
company meetings,

You can read mare about our voting
principles on aur website.



Qur Investment Beliefs
We believe:

That our customers want to know whera their money

is invested and the impact that it has on the world

around them,

That the best future for aur customers is one where we
collectively achieve the goals of the Paris Agreement,
That actions taken up to 2030 will determine the shape
of the century to come.

That we should act as a responsible steward of the assets
we invest in on behalf of our custorners who rely on us to
adopt a responsible investment approach.

That change is best driven by being an active owner

and engaging with companies where there are issues

to be addressed.

That allocating capital based solely on market weight is
not a viable investment strategy for a responsible investor
committed to ESG integration.

Protecting the standard of living of this

and future generations

Everyone’s stanchisd of bving i shaped by the environment they ive in, as
wiell as their inanviad positon We know miovieg to 4 sustainable world will
ress all dnedusioes. That is
starabic low-

npes rat will wapaet jobs a

wuire SRIemiv ¢

WwNto s

why we are o sitong advovate tor 2 Just [
carbon copnons e, easaring sovial ssoes are considered and addressed as we

MOV 10 Met 2e70.
1n 2021, we published our climate commitment to halve carbor. equivalemt
ermissions across Royal London's investment portfolio by 2030 and to achieve
et eere by 2050 These targets arc based on the expertatien that

crs v deliver on cotimitie s o avhieve the

GOVETIHINCRS and j:ull‘(‘
g ot the Pans Agreomes: We also coninitted 1o reducing the impact or
our owT operations, targeting niet zers by 203C for oar Soope §ard 2
emissions. T 2022, we expanded aur focus 1o inelide our value Gradn Scope
3 emissions which, in line with our pordolio ernissions commitments, afe
targedng net zero by 2050 with a 50% reduction by 2030. The basis and
assumptions an which our targets are based are set out on page 33.

We remain dedicated to building Gnancial resilience and moving fairly to 2
sustzinable world. We will continue 1o advocate for progressive policy and
aspire 10 effect real-world change that aligns with the best available climare
saence and the needs of our custormers,

You can read more about our dimate commitnents on page 32. You can

also find an explanation of carbon merrics and Scope 1, 2 and 3 emissions
on our website,

e

A,

.
ko
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Qur focus on climate

Our focus on climate

Addressing the climate crisis

T'he choites we make in the face of economic and geapolitical risks,

including the urgent response needed to the climate crisis, are in sharp
focus. Maintaining clarity and cons’stency in our fonger-term ambitions
have never been more important.

The much-needed progress by governments and policemakers o

impicment theie Jiimae commitments has been slowed by aiher

pnmediate crises arising Trom geop Al tensions, the need 1o

SOVEPIIRENTS (o eneure Ly seeurity and the need 1o restare global
©eenotnies to susrairable growth.

The nited Nagions Ltergovernmental Panel o Clunare Chaner
PCCY kas highhp
weilbeing wnd the healih: of the planet Dospiae thas, they

cd thas 1he climare orisis 1s 4 threas o bote humar,

ihe

taken globully wre msuthioent i meer t s of the

aries saadelivd by the BPCC

aotions b

vent §aalmose ali Buzure ser
v gioba! temperature nsc s opecivd

Be garly 2030 1PCOCAWE2 ARG

Fhe aeed woaddress the dimaie erisis 10 a global issuc g cannot be

noer Tras therdfore crnead we take decisd

detesred any |

make immediaie improvements, nging the things wu contral

and ivthiencing others 1o do the same, When we conaider tne e to

Lrd
a susta‘nable world we think about both:
= the impact the ciimate crisis may have on our business, our members,
and our castomers, and
- the impact we have on the cimarte.
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These dual corsideranons lead us to scrutinise potential business
opportunities alongside responsible mitigation opportunities, whiic
close’y managing climate-related risks.

Ii we are 1o et the C}}.J”l‘.‘!g(;.‘, trnnt o s AcToss EOVCETITT, the

frnaen dab senices industry and droader yocicry, we meed 1o act ogethier

dusery boes and direciiv, we wy'

and we need to aef quickly wig}

engage and Fdlaence government poliey to provide the sight framenork

and suppart 1o drive Tis 1ranation o uet zerodcrens the seal veonomy

“The world faces unavoidable multiple
climate hazards over the next two
decades with global warming of 1.5°C
(2.7°F). Even temporarily exceeding
this warming level will resultin
additional severe impacts, some
of which will be irreversible.”

United Nations’ Intergovernmentat

Panel on Climate Change
{(IPCCY 2022



The journey to net zero

Gur key challenges and areas of focus

o Engagement vs divestment

e Data and methodology

e Business changes

T s quick and easy o divess frorn gl envdtiig eompanies bu i r1sks assets tadfisi under

nip of less tesponsible ewners pwientialiy canvng more harm, We beliese in
posiive change and have a real~world impact.

the strwards

Crirarng Wyt Thoeae cana e tes fo el
1

Climate data gudsy ané methodnlogies continue to evolve, mesning a duta wnprovement

Pt ds an essential part of vsi et rero pachwan s slan guabisy and covenye Improves

there will be short - term volazivty w reported emmeinns Read more on pages 33 1w 34,
Business change activity within Royal London can impact our pathway to net zero.
Qur clear Purpose and strategy enable net zero and sustainability ro be embedded ino
all strategic change.

Our targets are based on the expectations that goveen vodivmakers will deliver on
commitments to achieve the goals of the Paris Agreement. We wiil continae out work with

industry bodies to influence the changes negded to decarbaine the reononn susznaih

O R

\¥ 4Gl aCheve our P‘.“’p(\\(‘ and ]‘»i'.l_\' oy pm‘f in moving ity do o susianublke world
without sustatnubility beity embedied aGioss our entire business. We wiil cantioue 1o build
colleague capabilities and support cur Eco Chumpions network to bring our gouls to life.

Summary of 2022 activity

Climate risk policies

We require our asset
managers to develop and put
in place cfimate risk policies

L ow-carbon economy

We promote the case for
moving to a low-carbon
economy to policymakers
and influential stakeholders

Risk management

We consider climate change
within cur risk management
and business planning

Operating aefficiently

We consider chmate change
risks and opporiunities in our
own operations

Keeping you updated

We will repert on our
progress in our Annuat
Report and Accounts
and on cur website

RLAM manages over 95% of our assets. The company has robust climate 2nd ESG policies and is a
signatory to the Net Zero Asset Managers Initiative. The external managers we work with also have
climate poiicies in place.

We have engaged with policymakers and regulators bath directly and through industry bodies on

the need for supportive poficies to enable the transition to a fow-carbon economy. We have continued
our direct engagement efforts to secure Just Transition plans within the utilities sector as well as
expanding our focus to include the banking sector and social housing.

We vave broade~ed the scope of our climate risk appetite statement to consider the
management and mitigation of our expesure to the financial, strategic and operatioral ricks
arising from climate change.

We continued te deliver against our operationat ciimatc piedges and are ahead of our target

in the decarbenisation of our direct operations, We have also expanded cur focus to our
nen-investment related Scope 3 (value chain} emissions having set targets to reduce emissions
by 50% by 2030 from a 2019 baseline and achieve net zerc by 2050.

Cur Annual Report and Accounts consolidates end reports on our progress in 2022, We also
continue to undertake a broad communications programme to help advisers and customers
understand the role that pensions can play in addressing the climate crisis. In line with FCA rules,
we will publish our entity and product level Task Force on Climate-related Financiai Oisclasures
(TCFD) reports by the end of June 2023,

S'.,:\buj':i'
R L .
= Ao el o Sustains
‘J; © = can phy th :
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Dt L.D“é internal and ex

ot ‘.mmr‘-.ng colivagues 1o tike action, hig or sisll, at work o hame, to '!N.:'ly ta Kl Ve climinte o

Our 2022 Sustainability Summit

bty Surntni a1 the end of November 2023 with: 2 week -lonu tocue an Low evenmane i the busiziess

able worid, Over 200 collvagucs joined webinars and Q&8s across the week

= basting, with the oamn

ral speskers covering o ranze of topics from roeovening fost pes ars 1 |
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Our focus on climate continued

Climate risk governance

Ettective nsk management is tundas

senial 10 out Purimsr, K

AN OLE STERICEY, erving our customiers and growing our by
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sustarnuble success of the Group in a manner that secks o generate
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way W manage ouf response toclimate vhange across the Group,
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LT
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AR i’urp e and strategy

Accountahifities are defined zna managed in line with the Senior

Aanagers and Cernticetion Regrmu requireme

the day-to-day naanagorsent of the Grooup toaciueve s Purpose, and

o mplemient Beostrategy and obiectives 1n Line with s coltire, values
ardd erincal and regulutony siandanis, o the Group Chiet Frecuuve
Oftieer tCEOY Barny O'Dwver, The Group Ciued Fiosneia! Oifieer

1

ei Carea
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anciad riske asising from chimnate

P ng..umr\ 3 Lrn'\m:.l w faor

managing the

Our committees structure

‘We have a formal governance structure of committees ta oversce Tisk

reporting to the Board, which:

= ensures that appropriate expertise and diverse opinions ar¢ engaged
in managing and overseeing our affairs; and

* facthitates efficient, effective and transparent decision making.

The Group Exrcurive Commirtee (GEC) is responsible for the

day-to-day menagement of climate change risks 2vd opportunities

across the Group.

The GEC is supported by the Group Sustainabiliry Oversighe

Commirttee (GSOC), which is responsible for:

lengny the delivery of the product,
ity goals of the Group.

* providing clear direction, ensuring alignment: and transparency
wry across the Sroup.

¢ supporting, overseeing and of
imestment and operational susiwinub

ot det
* providing support, chalierge and recommendations, as required,
w the GEC.
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wan fig found on pages 72 16 74,

' Bourd delesates
Ea)

Iy

¢ GOC W

avsewsrnent and agenient

gt of deiivery cotnpicments thy fing ot the

s of climate-related risks across business

andard rsk manage

Roya! London Risk Management Framework.

provesses gncluding the

The (GSOC is supported by the Group Sustainadbility and Stewardslip
funcrion, which was established in Januarv 2022 within our CEO
Oiee and is s The Graup

Sustaiiabniing and Stewardship ream provides sepport, chalienge and

d 'I‘-'\ caght tull tiow chaguc.x

arstathalnlay experase with Uie 2bm o embedding sustainabiln
throughout Royal London.

The Board Investment Committee supports the Board in discharging
its responsibilities regarding invesiment matrers, includ:
relared investment risks and oppormunities, in a manaer eons
with our Invesement Philosophy and Beliefs,

The Risk and Capiral Committee oversees the management of
non-investment cimate-related risks.

Other commuttecs, executive z2nd non-executive, that consider climate-
related impacts to customer outcomes include:
B ISTRER

value for moncy prosided

< The l:ldcpl‘r‘.dcm (:f\\‘c"'\‘l'\'l‘ (‘n:"‘lu‘l't‘r AN

l:!(ic[u‘?hi( T o esess (he rl'l"m'i

he Rowal Do wdon fur W orkplace Prm-n'\ costomers und [nvestines:
Pathwavs costomers. The GO remi includes comuaderation of
12500 facture that ate materal W rhe swtybility of anarvedtnierd

The With-Profits Comrnittee (WPC), which advises the Board
in considering the interests of all policyholders with an entidement

to 4 share in profits.

The Investment Advisory Commitree (IAC), which comprises five
pensions and investment experts including the Chiet nvesinent
Officer of RLAM, the Group Investment Director, un indepradent
tive e TAC advieey
design and

l_":‘,‘l'.!;'ch\-"

and an irm'(‘pcndt.!:t
cwnth g focus ot

represe

¢ Propasiion

ed our Governed Range i prcMJu pmpatial

lenge and Clarity of thought w addrese issues anddenad

Hp[lfl!".
mindset neeced to deliver our Purpose.

s and sofutians, unsuriig e continuens (e L s

Full terms of reference of the Board and all irs commirtrees are available
on our website.

All zovernznee committess must demonsirate that they take ESG
cansideratiuns into account, including climaie-related risks and
spnoramuties. A manestory template, prescribed in Board anc

¢ paper iomapliates, acts 25 a ool 1o embed these key

S

st
coasiderations in day-to-day decision making.



Frequency of climate risk reporting

The Board receives updates at Ieast every six months or climate-related
activities. The Group Chief Risk Officer’s quarterly report provides the
Board wirh an aggregated assessment of risks against appetite,

ACfOsS QU
upr-level

wd Risk and

ate-related nsks where seicvant

mcluding Materal

Coverall G

baisiews arcas 4

asscssmient Fhe OSOC, Boand Investment Umnnntter

weographies, alongside

Capiral Committee meet 2t jeast quarterly and will consider any

- refated iterns under their terms of reference,

ni clinmae

et
Performance management and reward

The Croup has a inceptrve tramework (ha focuses actinties on dels

VOry of

3 Trcemtie

imeworn sachides & Shont-Ter

kev strategnc objectives, The
Pl ST w apolies to 4 maonty of our callearaes and + fong-
Term Ewemive Plan (B TTR apphang to certain members o the GEC.
Both are based on a set of targets and metrics approved and moritared by
the RLMIS Remnuneration Commirtee.

Tese targets and metrics are based on scorecards that track delivery of key
aunomey, induding our dimate commitments, and details can be found in
the Directors’ rermuneration report on pages 94 10 115.

e STIF and 1.TTP are grousded in cur Pucpose and help izstil
boimviours that contibute to delvering long-term sustainabic value for our
sernbers and othor stakeholders

A snapshot of 2022 climate-related governance activity

climate-
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considesation of the measurement agamst climate t

iy mceT)

nt related Sl.,upc 3

Climate risk management

A decentralised approach

Climnate risk is complex with significant uncertainty arc.and the timing
and severity of porential impacts. We use our fsk management system
alongside our capital managernent framework to marage climate-
refated risks, so that our business remains sustainahle znd conrinues

TO $EIVE OUF Customers.

As climatc risk can manifest itself across any of our risk catcgories,
the reporting of cimate consideraion withi tosubsidian and (room
cacl. atxhs‘:d:;ar}' te e (l',’oup s feeningegrated into ogs (;rﬂu;‘ rink
marmgernan sestemn Climate ks are ownea by and inegrited o
individaad bustness unis across our long orm savisgs, protection and
asset management businesses in the UK and Ireland. With support
from our Risk function, managernent of each business unir and Group
fnction is accountable for identifying, measuring, reporting, managing
and snitygunog all risks relevant to its area of business.

This :rcludes the design and operatien of suitable interna! controls

and the allocation of nsk and control responsibilitics.

This collaborative decentralised approach kelps drive consistent climare risk
management acivities weross the business. within the agreed fsk appetite.
Furthermore, 1t suppserss all areas of the business 1o inteanize key cimate-
related issues inre their day-to-day and strategic planning activities.

Climate risk appetite statement

Over 2022 we cefined our climate risx management process to allow for
evolving best practioe ang ta turthar support the embedding of climate

riek manwgernent aeross Roval London, This taleded brosdens

seape of vur climaie ek apputiie siatement withey our Group risk

nework, 10 conmider the management end mitgation of

appetite b
our exposure to the financial, strategic and operational risks arising
from climate change. The embeddirg of these risks will be monitored
with reference fo our exposure tolerances and key climate risk metrics
in line with best practice. Climate rigk reporting will continue to be
embedded into risk management disciplines across the Group.

ws the Group.,
L2022, whichv previously conducied

rio (esting.

value chaind er
MU PTORENEIN TS,

s
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Qur focus on climate continued

Internal capabilities

To wien e chrnate-related risks ang opporterities
a8 effecisveiv as possible across the Group we have coninied o focus
on building internal capabilities over 2022, Read about our
sustainahility learning programime on page 18

ity aaess and +

Whilst we seek te embed the consideration of climate risks and
opportunities across the Group as described on page 26, 2 number of
core functions allocated specific resources and provided specialist
expertise over 2022, including:

the Group Sustainability and Stewardship function, as described on
page 26.

the Group Actuarial team, which conducted climate scenario stress
testing ¢ ax~e8s the impact of the climate crisis on our fiznds and
capita; position, aud to uddress regulatery cxpectations,

Group Ras
of climuate-el

=d Compliance specialists who supported the embedding
d risks into our risk management framework.

Monitoring our asset managers

As an asset owner we are exposed to climate-related risks through our
asset managers. To manage these effeciively we moniior anad assess our
asset managtxs' rc;pr,-.m bic mvr:srmg audivies ammd perlormane under
our asset manager oversight framework.

Alowing tor F.8C factars ar anwvestment decisions frelps us invest

more sl Lwr an be

ably an f stamers As a res

e long- er

MOTE COMITERT 1T oLl dssessIne s rpanies

b actively comsidernimg cae wredentials Flowever, w

facus o ESCG helps o mitig L risks and masimose

here i piore 10 he done jeoaddress the
oli: ridd
developing solutions that will enable our custemers to invest in the
low-carbon transition.

Avesimen? npporiotisties,

©oersis i the real wre s why we are alse commited to

Teo support our climate commitments, lsted en page 32, we require
OUr asset mﬂﬂagErS to:

develop a climate risk policy consistent with our Climate
Change Framework,

exercise their voting fights on all eligible invesirnenis, and make
sure their voting takes info consideration the prinaples of our
Srewardship and Engagement policy.

set clear investor engagement priorities on climate change, 1eking
into consideration their level of infiuence (the size of their
investments), and the mateniality of climate change to compary
risk and performance.

demonstrate a divestmen! process, including the criteria they
wouid use to trigger a divestment of hoidings if the cimate change
associared risk can no longer be justified, and engagement activiry
has heen exhausted.

Similarly, we have a st of expectations and requirements when
selectmg and considet:ng whether 1o adopt or retain asser managers,
with the Board Investmient Committee halding responsibility for
final approval Following a baseline asscssment of asset managers’

responisible mnestment policies and prowediires we focus on:
climate change, exclusions, voting and engagement.

We scek to validate the information provided to us by cross-checking
againg: thicd-party data.
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External assurance
Consistent with the rest of our business, we apply the ‘threc lines of
defence’ mmnde! o prinade assurance over the completeness and acturacy
of our dimate-related disclosures. We complement this with external
assurance as necessary. YWe have received public assurance on our
crat:onal {Ss‘opc [and 2) emissions snd our war-lveste

£

;':.‘cup(- Aivdue charn emissions oo Bmoted level of assumince from

FRA Centiticanon and Verification Senvices Fall dotaibs of the swope,
activities, Jimirations and conclusions of this assurance engagement are
included in the assurance statement on our website.

2022 climate pathway analysis

Qur 2022 climate scenario analysis refreshed and built on the Climate
Biennial Expioratory Sceauric (CBES Ais
underronk dunng 2021, wded by the Bunk of Fngland, this
mate pathways.

sl we volunii

As roce

iuded modeiling outcomes from three possible

naal

s pathway analvss Belps as to beiter undersiund: ow

CADOSLITES To W was To ol busiress mindels

trom 1! . g -"qu ATI0MS ToT aur
custorners and merbcrs II is lbcrcfon unpormm in enhancing our
Group wide embedded assessment and manage: i customers’

and members' exposure to climate-retated tinanat and strategic risks.
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vy 2 and Qi

Tlhic quai

arange oF future dunate prrhivays

itative analyss of the potential Impacts acrnis
Jriven torward vur thinking on
clinare impacts scross & range of NeTTaTes, <upporiing the

development of our investment and business strategies w mitigate
risks while maximising opportunities.

Our climate pathways

15 line with the 2021 CBES recommendations, our 2022 cimate

rants i hot?
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v developed by
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Disorderly scemurio, whineh would rescli i more sir

and leave less time to fing-tune policy over time.

ent policies

Our Thlf’d chma'e pathway considers the impact of governments

shubally g to enact sufficient policy responses, 1.c. assumes no
further advance in the level of commitments to address climare change.
In contrast to the rwo 2050 net zero pathways, the risiks in this Faled
Transiiion padvvay wouid be predominandy physical and the rmpacts
would cortinue 1o el bevond 2050, We recognise this maokes it
diffrcult to compars the effects to our business over & range of
timeframes across all three pathways,



Climate risk assessment

Climate risks are complex and may crystallise in 2 number of ways across a range of dme horizons. When assessing climare risks, potential impacts

are rypically grouped into the categories of physical and transiticn risks.
ypically group &g pays

Climate risk

Description

Ricks related to the
physical impacts of
climate change

Risks related to disorderly
adjustments to markets as
a result of the transition to
i alow-carbon econamy

Sub-category Sub-category desc

Primary Darnage to land, bui
effects of climate-related factors, such as heatwaves, drought, sea
levels, ocean acid fication, storms or floodirg

Secondary Knoek-on effects of physical risks, sucn as falling crop yieids,
rescurce shortages, supply chain disruption, as weli as migration,
politcal instability or conflict

Palicy Inciuding carbon pricing, emission caps and subsidies

Market including the emergence of disruptive green technologies and
changing consumer behaviours

Reputation Stakeholder expectations to address climate change

Climate risks ata glance
The table surnmarises the risks by climate pathway.

Paris Orderly Transition
= 4% Paris Agreement goals met

Average global warming
stabilises at 1.5°C

Paris Disorderly Transition
Paris Agreement goais met

Average global warming
stabilises at 1.5°C

__Failed Transition B
Paris Agreement goals not met

Average giobal warming
stabilises at 4°C

CO, emissions ~ IPCC RCP 2.6
Transition risks increase due to

Ambitious low-carbon policies
High investment in

low-carbon technologies
Substitution away from fossil
fuels to cleaner energy sources
and biofuer

Moderate physical impact
with regional differences
.mpacts are greater than
observed today

G'obal GDP lowers

CO,; emussions ~ {PCC RCP 2.6

Transition risks increase due to

Ambitious low-carbon policies
Figh investment in

low-carbon technologies
Substitetion away from fossil
fuels to cleaner energy sources
and biofuel

Abrupt pricing-in of transition
risks and sentiment shock

Mederate physical impact with
regional differences

impacts are greater than observed
today, but still much less than under

a Failed Transition pathway

Giobal GDP leve! is slightly lower

CO, emissions ~ 'PCC RCP 6.0

Mo impact from transition to
low-carbon economy because

Economies follow the business-as-
usua' track continuing carrent
low-carbon policies and technology
trends (e.g. significant falls in
renewable energy prices)

No add tional rew policy measures

Severe physical impacts occur,
ingreasing over lime as
temperatures rise - both gradual
physical changes such as
agricultural and worker
productivity, as well as more
frequent and severe extreme
weather events

Global GDP is significantly
lower thar the baseline in 2030

as smoothly as possible

in perceived fransition and

Trans'tior is assumed to occur

The market gradually prices

than in the Paris Orderly Transition
pathway due {o the sentiment shock

Sudden repricing of assets in 2025
Followed by a sLdden sentiment
shock 10 the financial systern in 2025
Increased volatility in 2024-2026

physical risks over 202)-2025

Markets price-in physical r.sks up
to 2050 by the erd of the decade
{2026-2030

A second repricing occurs in the
period 2036-2040 as investors
facter in the severe physical risks
post-2050

Qur analysis based on these pathways does not make explicit allowance for all patentially significant factors, particularly where it 1s not possible to

integrate the dming, .*kelihood and impact into the model. Examples may include the geopolitical impacts of severe climate change, suck as increases

in migraton and conflict, which alongside their enormous human costs, are likely to result in further financial losses.
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Qur focus on climate continued

Climate risk assessment continued

Qualitative results

The table on the next page summarises the qualitative outputs from our
2022 chimanw ;r.uhw w anglvses, descrbing the chimate related nsks and

This table

s we consider the most madeniyl to o Grogp

apport

wcludes a qualitathve assessment of the time pedods over which we

consuder the arestuilisation of these asks o be maost likey Short-enm
climate-rclated risks may already be contributory factons w current

patterns, for example investment-related climate risks.

As cimate-relsted proiections and modelling activities are undertaken
withaut the abLity to assign probability to different pathways and
severities, this table does not include detaiied quant. tative information
: oud and

~are Bkely to

ues to fag

impacis. However, we recognise the

Oy poten

potentiul impacts trom both transision and physcal +

RO

horcase feved o1 actior thon policvmakes cunt
behind what the UN's Intergovertmenial Panel on Chimate Change
considers necessdry t inect the goals of the Paris Agreemen:. We hope
10 provide more detziled quaniitanive information over time as

climarc—related ‘inarncial models improve.

te over vach

drive rwaed our Bwoen s
supporting the develupment of owr investment and business s
o mitigate these riske while maximising opportunities,

LRI bt S

2022
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Quantitative results

wdrly

e arsdlur g dis

Qur 'i'hli'n;:\ wndivare that inereasing termper

u of negative soonofmie ang soctl HNpracis, of va Vg
d{ pﬂndlrb on the pathway that is assumed. Qur scenario nwdelling
“ius winwn that the impacts of market shocks on Roval Londor s capatal
position will be tsitigated by our equane hednng strategy. Our analysis shows a
Faded Transition” weald e i adver e 1mpnm. We will
refresh our modelling of the impact from these scenarios on an anmual basis,
keeping the chosen pathways and assumed systemic impaets under review as

policy, climate sdence and i1dustry thinking cvolve

A‘.L TR IR

However, finandal stress rests are not able wo measure all risks fading the
ctganeation, m particular the fsks asses aated with Changog custon
1'1(1\&‘;10(‘
ann-tinaneal fisks ma fod indirectiy o firanoal impaces indadbing vol
i our capiial segquirernenis, shocks 10 the profitability of exisgng husmes, a.nd
rechuntions 1o e new husiness sales. We will monitor and manage these
mansinona torces by seeking out 'ntema and ocemal dimate-risk mitigation
sulutions as wel as leveraging any new developments, We will alsa keep
impacts to our pricing basis and product developmen: under review considering
these forces, induding regular review of customer preferences.

v peatations, the m:"w."w e envrnnmen of the pofitic

A detailed report on the findings rom our climate pathway analysic was
distlosed to the PRA as part of our 2022 ORSA

Moare detail on the prinizpal nsks and uncertaintes fadng the Group
are ser out on pages 56 to 39,

-‘.l.‘.ll'

sation o Croup’s nestimens assets

nher 2622 1% st ou T
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Risk Sub-

cate%orz impact category
£, B - N

Reputation
Market

Po icy
Policy
Market
Primary
Secondary

Primary

Secondary
Secondary

Primary

Market

Opportunity Opportunity Sub-

Primary

M arket

—_

_ _category

Potentialimpact .
Reputational damage to our brand.

Lose market share if we fail to either develep rew propos tions or
maodify exist ng ones to reflect growing demarnd for products which
are perceived to Fave a positve (or neutral) impact on combatting
cl'mate change.

Government or reguiatory policy/requirements on cl:imate shange
impacts the viabiiity of oLr propositions.

Action from goverament and regulators to meet t~e Paris Agreement
targets and respond ta public sentiment.

The emergence of disruptive green technologies and changing
consumer behaviours.

The Group’s investment portfeios contair significant direct investments in
phystcal assets including property and asset-backed securities.

The indirect physical effects of climate change which include supply
chain disruptiar, as well as migration, political instabllity or confiiet

An invrgase in mare extreme temperaty re fluctuations i the UK and
Irelard cou d reduce life expectancy (lowering ife assurance,/
proteciion profitability). Or milder winters in UK and Ire.and may lead
to reduced martality rates at tater ages (decreasi~g prof tatlity it
annuity products).

Temperature changes increase the level of infectious diseases g'obally.

Fal'ing erop yie:ds, resource shortages, migration, pelitical .nstabiiity or
conlict, posing negative effects on lfestyles in the UK, for exarrple
oaorer diets, and lower tax revenues to support the NHS. Results in
lower life expectancy and an ingrease in morbidity risk

Business aisruption through more extreme weather including flcoding,
and stranger storms. Consideration of our own office/data centre
locetions, those of key suppliers and disruptions which could impact
travel between locations.

Failure to retain and attract appropriate skills as a resuit of not taking the
necessary action 1o protect cur reputation and to acapt working patterns
and requirements as the UK transitions to a lower-carbon ecoromy.

Potential impact o - ) ) )
Life expeetancy could gecrease as 2 resull 0F more extreme
remperature fuctuations wittin the UK and lreand (increased
ot fe expectancy couid ncrease and
miarbigity mak dagrease ie the event of a success'ul trans'tion ¢ a
‘ow-carbon ecanomy Lncreaserd bie assurance,/protection pl'oﬂtabi|1‘ry).

s tability - annuihes book). Or

Positive impact or market share as 2 result of successful development
of new propositions or modified existing ones to meet the growing
demand for products which are perceived to have positive (or neutral
impact on combpatting climate change.

. Tin.eframe term: Short {$): 1 yezr Mediam (M. vp <0 5 years; Long (L): Jorger thar 5 vears
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Qur focus on climate continued

Progress against our climate commitments
Royal London’s climate commitments help define our actions. They help us play our part
in moving fairly to a sustainable world, while contributing to the effective management of

climate-related risks and opportunities on behalf of our customers and members.

Our commitments are listed below alongside a summary of the progress we have made over 2022 and a forward-looking action plan which
summarises our current prans for now we will achicve or contribute ro achieving our climate commitments. We zre currently developing our
‘Climate Transition Plan’ {CTP) to cover in detail how we intend to achieve our climare commitments, with associated tirmeframcs.

Climate risk
category

1

Portfolio emissions

We have committed to reduce the
emissions from our investment portfolio by
50% by 2030 {(tCO,e/$m invested) as part
of the transition to net zero by 2050,

These commitments are based on the
expectation that governments and
policymakers witl deliver on the commitments
to achieve the goal of the Paris Agreement and
that the required actions do not contravene our
fiduciary duty to our members and cusiomers.
Qur commitment includes assets that are
contralled by RLMIS and are managed ah its
behalf by RLAM and excludes segregated
mandates managed by ALAM on behalf of its
external clients.

. The tota! financed emissions (MtCOge) from

our corporate fixed income and listed equity
portfolios have decreased, bath year-on-
year and since our baseline year (2020).
The financed emissions per $m invested
have increased by 5% since last year which
was in part impacted by the reduction in
assets. Despite this, emissions have
reduced by 11% against our 2020 baseline.

Forward-looking action plan

Autherricity is a core characteristic of Royal London. We recognise there is a lot of wark 16 do and that we, 25 a business and industry, have more to do.

2

Climate solutions

As a Group we
commit to developing
solutions that will
enable our cusiomers
to invest in the
low-carbon transition.
RLAM will transition
core elements of itg
fund range to

sustainable ohiectives.

RLAM launched
three new funds in
2022 with climate
and sustainability
obectives which
were seeded

by RLMIS.

The basis and assumptions underlying our climate targets and metrics are set out in detail on page 33.

3

Engagement

We will engage with
the utikties sector
and our top ten
carbon emitters on
the need for a Just
Transition pfan.
When appropriate,
we will consider
divesting from
companies which
are unwilling, or
unable, to put in
place a credible
net zerc strategy.

RLAN expanded
Just Transition
engagement to
include banks and
sacia’ housing.
During 2022,
RLAM engaged
with 40 companies
on net zerc.

Operational

4

Net zero direct
operational
emissions by 2030
(Scopes 1and 2),

Net zero in

our Scope 3
non-investment
value chain

by 2050,

Purchase 100%
renewable energy
for our operations
(Scope 2) by 2025.

We have reduced our
Scope 1 ernissions
by 79% well ahead

of target. We have
also expanded our
focus and set a net
zers target for our
non-investment
refated Scope 3
emissions.

Building the trust and confidence of our custormers will remain a priority. We want to be dear about our puspase-driver ambition and the choices we make on
their behalf, but also dear on the progress we have made and the challenges we face. To sustain and deepen this engapgernent with customers, we will seek and
listen o their feedback, adapting our strategy and areas of focus sa that we remain relevant and responsive o their needs and aspirations.

= We will continue to review our approach to asset allocation and
porrfolio coenstruction, sceking opportunities to increase real-world
positive impact through our allocations and investment decisions,
while continuing to support customer cutcomes with prudent
managemen: of investrnent risk.

We will actively engage with the largest contributors to our carbon

footprint and work with cur peers, policyrmnakers aad the companies
we invest in to play our part in enabling the rransition to a low-

+ We will continue to work collaborarively with industry bodies to

support and influence policymakers o address the systemic change
needed to decarbonise the economy sustainably.

© We will continue to be a strang advocate for a Just Transition to help
ensure social issues are considered and addressed as society
transitions 1o net zere.

* We will demonstrate our commitment by transparently reporting our
activiries and progress, including against our climate commitments

carbon cconomy. whilst also berter understanding related areas such as biodiversity.

Progress will not be linear, but we will not lose sight of the destinanion. Royal London will remain dedicated 1o hutlding fizancial resilience and
moving fairly 1o a2 sustainable world, advocating for progressive policies and aspiring o effect change that alizns with the best available climaze
science and the needs of our customers.
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Pathway to net zero

2022
)l\(J\ AL

AL
2o 2080

jacdas oifayeug I

Purchase 100% 50% Scope 3 Net zera in Net zero Scope 3
L €INDC N renewable energy emissions reduction RLAM’s indirectly portfolio emissions
for operations (portfolio and managed investment
(Scope 2) value chain) property assets Net zero Scope 3
value ehain
Net zero in
RLAM’s directly Royal London
managed investment Group net zero
property assefs

Operations net zerge
Scope 1and 2

The basis and assumptions underlying our climate targets and metrics

based on the vernments and policymakers wall deliver on cormmitmerts

ent, and that the actions we take do not contravenc Rayal Londen's fiduciary

Our ¢climate t
goal of the Paris Agr:
Qur operational emissions targets include cmissions arising: directly from operations contrallic by the Company ("Seope 17; and 3
consumed encrgy (Seope 2, Our vabuc chiain targers include onr non-investment related emissions asising indireedy through
.mpmvs value chain (‘Scope 37). The baseline year for our aperational and value cix.\m emissions targets 1 2019 We disclos
¢ ons {'Svope 37 from the compaaies in which we invese as our ‘portfolio em

Our portfolio emissions assumptions

The portfolio emissions targets we have set include assets that arc controlled by the Ruyal Londen Mutual Insurance Sociery Limited
(RLMIS} and are managed on its behalt by RLAM. This includes the regulated investr

segregated mandates managed by RLAN on behalf of its external clicnts. Royal Londor

2020 baseline and are being tracked using Scope 1 and 2 financed emissicns metic (1CO,

weighted average carbon intensity (WACT) metrie, This approach facilita:

intensity over time, unaffected by business growth. The measure also enab!

companies and funds, This year we have recaleatated our 2020 baseline 0 move from M
i b wic tpractice as mnende

Lacerprize Valig 1

The limitations of emissions data

Noi all companies that we invest i istently disclose their emissions. Where disclosutes are made, there is 2 time lag in the underlying
data as emissions figures only become avajlable after the reporting eyle and these wre often restricred to their Stope 1 and 2 emissions, For
some companies their Scope 3 emissions are material, for example where the emissions arising from the use of 2 company’s products excced
the cmissions created during the production process. Furthermore, nat all our investments are in companies and where this is the case

ssions date can be vven harder to Quantify.

This year we ¢an disclose the Scope 1 and 2 emissions associated with 92% of our listed equity and corporute fixed income holdings. Th

2 up 66% of our toial assers. Qur disclosures will improve as data quality improves and we will be transparent about the
quality and coverage of our emissions disclosures. We use MSCI as our data provider, they calealate carbon emissions metrics based on boih
reporied and mnm.\tcd emissions from investec companies. The currency used for allocation is US dollars {8}, Their full methodology is

available online at wany mselonm.
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Cur focus on climate continued

Progress against our climate commitments continued

1) Portfolio emissions

The table below deails the ernissions arising from our portfolio of's e of aur internal assets reduced from £324bn o £108bn,
The total ﬁnanced emissions (BdtCO e} fmm our cur'purm fixed inconse aml‘ h-;mi cqur\’ p'il‘"ﬁ?ﬁm have decreased, boch year-an~year and since our baseline
1 was i pan impacted b b redeection i assets. The

1§ 0T SLRMITVE 10 share price mwvernetits, has deareased by 8%
hanged over

vear-on-ve

mc.

p'und\'\;_, .Lir’Hu m-ug 37 5tto how the .Mbnn pmuk o war pomaedin s o

Whilst overall the reductions are positive there continue 1o be material constraings in the quality, quantity and nrmang of dura and asset clis< coverage. In

adetition, there are other extermal factors that will impact our portfolin endsions sach a8 market volariliny, Tuctuasons of exch and ammcre

e raies S 10

ssaonis and ernission iner

actinty followiny Conid-19 lockdowns. As 4 resul of thiese factors, we doexpeat fosed both totad cathor em v ometris fluctuate

over tme, tlbest watk: 2 downward trajectony as we transition w a2 low-earbon economy.

RLMIS portfolio GHG emissions disclosure

Restate:

Rectated Year ondetd
Yearended  Yesr ended 2020 Year-ar-year Change ngams!
. o _ . o N . 2022 202 [EREET change  bagelne .. o
RLMIS AUM {£bn) 124 -0%
Corporate fixed income {CF1} & listed gguity (LE (£br) 78 1%

MSBCl carban metries® for CF1 & LE

Total financed emissions (MiCQ e 4.78 -6%
Financed emissions mitersity (1COe”/ $ 1 invested) 46 1%
Weighted Averege Carbon Intensiy (*COe" Sm sales) 104 A7%
Data coverage” 7% 7%

1. Represents the avesalt amount of the Group's investments exciuding assers managed on behalf uf third prties end incfuding assets of the Group's pension schemes.
2. Year-on-
3
4
5

2ur chanpe represents the petcentage change in the yoar ended 2022 melic from the year ended 2021 meerc,

1COye represents eerimated amount of emissions during the year, measured i menic tne of carbon dizdde cquivalert MrCOyr represcon one mithon memic tonncs of camon duoxde cquivalert.
Pordon of CFl & LF asses used it cashon meric caloularions uging reported ang esnmand emissions.

Caleulated by M350 using methodology as explaised onhine at wiww.msd.com.

hodology o

5, witich re _sukt '1 e rogaloudnteon

tars \We Trav

oy (inance d Caniysione ieEr

of oy 2020 (haschne !“:l 202 ummp hanged how

wattotin, Gom

B FAVTOY e

w caleufadon FATC miore farly attributes emissions acrass
aill contribuiors  aapitat Jor cach Bolding i the ;mrﬂnlh- as it ahvaingludes

Miacrket Cageitalis
denommator in

1 8 !7,:\rtr;‘n:ac Vatue Inchading -

short-term and ln)mnvn\ debi, minonties” intereses aod EHhY cash o cash
cyuivalents ot the company's badence sheel. 1s the most widely uac.d
nanged

meastire of Lett HPTRENET S

ermssions metrics,

sl e the purpose of caicalanng

We replivated our 2022 EVIC hase
basie ro better undemtand the differ

aleufations on g market Lapiafisaton
s of the e attribusion factes, The

Hnanced erndssions (U o invested ) cadalazed using market

. . : ; 2) Climate solutions
capitdration wereased from 67 1000 10 82 L0 anee fust vear 12340 ane )
el trom 103 (CO e umginal bascling) showang 1 2080 reductwon, reflecting REAM manages £12bn in our award-winning UK domiciled
the volaility of market capitalisadion. sustainable invescment products. The first of these was launched in

1990 and have been managed as sustainable products under their
current investment process since 2001, and the nine single and
muiti-asset funds range from 100% equity to 100% fixed income.

slons rnetrics
s and

We will continue to st the most appropriate carhon
and methodulogs. in bue with hest prs
transparent reporting.

L HOUDRUre Test

The funds can invest in different areas, but all have the same

underlying phidosvgly — o investin companics it bave 2 positive
impacr on wociety aid have strong F3G eredetiials. and thar will

1 « st sy chose over which RLAM has complete operationa’ i
~+ Uit ware and joint venmures where they would cover the provxde investors with sirong returss aver the bong term
ALE L ST L RN R LS I i B
2. y managed property assers By the occepior. Developments During 2022 we added tuzther to the range, with the launch of 2 mixed
ww drvelopment of major ' i ome online from. 2033 onwa-ds.  asser class Sustainabic Growt!r Fund, and a Sustainable Short Duratien
Corporate Bond Fund.
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Heviewed drafl of Sustanable Disclosures Rejulation ang
provided feedback to discusslon and consultation papers,
including defining sustainable and impact investing
Defining impact investing in public and private rrarkets

Respornise to the cali for evidence an the independent
review of the Government's approach to delivering net zero

Contributed to a letter for European utilities or energy
security and affordability considerstions and proactive
iobbying for climate polic.es

Industry engagement
Investment Sustainability Committee member
Association Partic-pant in:
- Chmate Change Working Group

Impact Investing Working Group

Sustainable Disclosures Regime

{SDR) Working Group
Association Parricipant in Climate Change Steering
of British Insurers and Working Groups
(AB1) #inancml and Comporate Reporting Committee
The Institutional Jtilities Sector Working Group {(Co-chair}
investors Grouvp on
Climate Change
(IIGCC)

Climate Financial Main forum member

Risk Forum Transition to Net Zero Working
(CFRF) Group particrpant
Data, Disciosures and Metrics Working
Group parncipanr
Financing a Just Member of main forum
Transition Alliance

Provided “ecdback to sector methodologies
{banks, ot and gas}

Chaired and contributed to varous workstreams from the
working groups resulting in publications includ ng the
gucelines on chimate solutiors, managing legar ~isks of

d sclosures and a carhor primer for financial irsttutons

‘Max.ng transibon plans jLst report publisned
Contribuied to a tool for integrating a Just Transition in
banking and nvesting activites launched at COP27

Institute and Faculty Net Zero Portfolio Atgnment Working

‘Net Zero investing - A Beginner's Guide’ published
Co-presented at the annua! IFoA Life Conference on
‘Practical Insights into the Implementation of Climate
Risk Management’

of Actuaries Group participant
(iFoA) Life Clirmate Change Working Party
3y Engagement

Ulstng vur posiion as the LK larpess e, pemsions and imvestment qaies!

swe ceck to influetae the behmaour of imvestee companies, the fnanvial

senaces mdoasty, rc_;{'slia:ur‘_c wind pnlw_\‘m;nkurx_ Largoting real-world positive

mpact for the benetis of ou members, cutiomers and society @ !;n'gv

We Nave g lum: track record ws a rcﬁpnm-ﬂ\}c mvestar aned actively

FaLe
ntluencing thermn o transtion o o sustainalle

with COmPanies wa inves? in,

workd while considesing the snpact of S fransition onseceie We adsy

+ awtively exercise our rights as a0 wsset owner,

apprise kev asve manugers Gncladizg REAMD of our priordty asset

Ot l]f‘H-lg{'ml‘T‘l‘, %) 9t

* reserve the right 7o decide on the exdusions that are important to ous
Customers.

Dauring 2022 REAM eogaged with 395 invester sompanies on 604

separite oveaswns. throun which 22 ESE opies seere addressed and

A3% was climte-relazed engagemenn. REANM has abo

ercraged with 7R investee campanies v, climute, of rhwse 175
nessiong wery part

compansies, M representing 3196 financed

i KLAN et verc o artient pragranine,

eut e nciade banke wd soc]

nirs. W reached our no 31

alhin sebation ro the Just Transition., amd

leaers ad investees o] votiny atiomate

cev o an abstain o ausinst vote dunng the year,

1t rstan

As well as engagement through our asset managers, we collaborate with other
institutional investors, hoth as an asset owner and through our asset manager
subsidiary, RLAM. By actively collaboraring waily indusiny bodies on key
climate-related issues and using cur pestiun o nfluence vihers, we are albic to
further Roval London's positive impact. Over 2022 we led and partidpated in
2 number of industry forums and initiatives focused on mirimising and
mitigatmy the effects of the dimate crisis.

4} Cperational

We recognise the contribution of our own operations and value chain
ta the climate erisis,

During 2022 we developed Roval London's non-investment-related Scope
3 net zero commicments, setting a rarper to be net zero by 2050 with a 5C%
redus tion by 230, winle conunuing toowark tow ard readd

Scope T anmd 2 ertissions by 20564

L3y Tl FTe

wh pnplemenning further enerng

ERTIE

0 Pased emisyions |
ar 120191 Warking

sntitied tha

saving Instiniives, o Seope 1and Seop

reduced br 2,332 1C00C 17290 apains: thie base

LI

in partnership with, Mitie Fuerpa, an external consuttant, we
the main conicbuzon te our vadee chain {nonvinvestment Scope 37

craissions over the last three vears were:

» purchased goods and services;

+ emplavee commuting und emissions relating to homeworking, and

*+ business travel (mainly emissions associated with air travel).

n 2022, these accounted for 8856 of our value chain emissions. Our net zero
strategy has 4 privrity focus on reducing these enmissions as muck as possible

while continuing fo pursue Improvernenis 1 bnver-emission calogmes such
as waste Zlfld water,
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Qur focus on ¢climate continued

Progress against our climate commitments continued

Operational and value chain metrics

Qur 2022 operational and value chain emissions, and ather environmental metrics, are shown in the table below 2gainst equivalent measurements over the
previous year, 2021, and our baseline year, 2019.
2019 Change against

— L. — 2021 hep e bEsewne e ear
Scope 1 GHG 420 1,210 -79% 60% absolute
emissions (tCO,e)* reduction by 2025
and net zero by 2030
Scope 2 GHG Market-based 94 1,802 -89% Purchase 100%
emissions (tCO,e)° renewable energy for
Location-based 752 2,001 -6ay  Clectricity by 2025
Scopeland 2 GHG 0.13 c.71 -89%
{market-based) per
FTE* (tC0,e)
Scope 1and 2 energy ; 5,575,472 13,240,157 -66%
consumption (kWh)
Scope 3GHG
{value chain)
emissions (GO, e)"”
Category 1. Purchasec goods & services® 3.3386 4,014 27%
Category 2. Capitai goods® 7 41 17%
Category 3. Fuel & energy related actvitiess 586 1,035 -41%
Category 4. Upstream transportation & distribution” 2 12 -45%
Category 5. Waste generated in operations® W 41 -58%
Category 6. Business travel® 207 2,837 -81%
Category 7. Employee commuting & homeworking™ 2,967 2,652 T%
Category 8. Upstream leased assets™ 654 214 200%
Category 13. Downstream leased assets™ o 253 ~100%
Scope 3 GHG Total 7,770 0,688 -28% Reduction of 50%
(value chain) by 2030 and net zere
emissions (tCO,e) A by 2050
Paper use'® Total (1) i B3t 945 im -43%
Internal paper per policy (g) i’;: DI 0.28 8 -87% Reduction of 90%
e -4 per policy by 2025
External paper per policy (g) b AP 154 192 -47% Reduction of 50%
’ per policy by 2025
Waste (1) Total 338 727 -51% Reduction of 50% per
Per FTE 0.08 015 0%  TEby2025and

continue to send zero
waste ta landfill

8,761 31,216 1% Reduction of 15%
per FTE by 2025

Water consumption  Total
{cubic metres)™

Per FTE® t & -75%
Sireamlined energy and carbon reporting: operations and investment properties’™
. e Co_gee . _aem ,
Scope 1 IGO0 T T T 3568 ’ 3535 4554
Scope 2 {market-based) (tCOe) hL+) 24 1,567
Scoge 2 (location-casae) (HC0e) 6,135 5.891 10,540
Scopes 1and 2 imar«et-based’ emissions pe- sam (1CO.e) Q.001 0.005 0.013

* Footnotes on page 37.
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Non-financial information statement

I accordance vith sectians 414CA and 41408 of the Companies Act 2006, which outline
crurements for non-firancial reporting. the table below s intended to provide our stakeholders
with 1he content they necd to understand our development. performance, position, and the impact
of aur activities regarding specified non-hinancal matters

Pele»m\ pr*nmes end disclosyres

euuw el Annua F‘oprrt

Environmental matters Our climate Lhange commitments  Charman's statement on pages dtod
Qur focus on climate on pages 24 1o 36
Streamlined energy and carbon reporting on page 36

Ernplcyees ‘nclusion and diversity - Royal Group Chief Executive’s review on pages 6167
London Our stakeholders on pages 16 to 21
Corporate governarice on page 62

Social matters Our social impact commitments Chairman’s statement on pages 4 to 5
Qur business model and Qur Purpase culcomes on pages 10 to 13
Our stakeholders on pages 16 10 21

Human rights Modern S'avery Act - Royal Ou- stakeholders on pages 6 to 21
London
Anti-bribery and Our risk overview on pages 53 1o 55
corruption
Business model Our business model on pages 10 to 7
Non-financial key Non-firarcial KPls on page 15
performance Indicators
{(KPls)
Principal risks ang Principal risks and uncertaint'es on pages 56 to 58
urcertainties Longer-term viability statement ot pages 63 to 61

Report ef the Risk and Capital Committee on pages 87 to 89

1. Pobeaues, sterements and codus are avaidable at royallondon com

Faotmores for Operalmnnl and value chain metrics table

ok osbted T [ HALLATS
< bokdetak ot enew
A T el Panie-

fuwey A0272 0 A Ve e b U

ans T asntzta

SUTLRE a8y ke e o
-1

[T PR THY

Aldvany Pare o fap Suem

LtEEnTan ARl
et and ovray dada tron Wb W

oDl T s na
S0 g nriaied e Ceronge s i len atad S0 ar b s e o b v
T AN Lement,

ax wnd ezttt vehicles owned by the Compary and has been ealculated i accordance with

PR R TTTO L O

[T B TGNy

SRR IR N FREE

. atTaen, o it d wetva s parthased,

T extr b

ST feon et thie

[EUN VT YRt N LA

‘oot Wikards
sy the Graup), I addition, covers emissions from

ol an e o,

rplavees b o en thear he

i hag 16 DUC mave

: u'..ss.u Jwan
Pac it

13,\ CACEr ST T ‘u-u the e

v e M w et

o leased assets in

B Y P T LRI L LV R SOV

sty e KoL fondor Lasggon 17 Dnvesteent ] omsines dae, s tepenieg

oluni- tem Lt el G e B e Ll b tuwveming svailable. The data excludes third-
i R

T Wealth Wiy e

14, Papu 1 aar
SATTL MWPIE Sk e
15 Wtk ard watyr

Powtgs evdnes whios o Shestens Al v St [l sadiiden Wl Whyed i bt provision 1s covered by service charge

Foomores for Streamlined enexgy and carbon reporting table

156, The op: e z:ng peciod is 1 Junvary 2022 1o 31 Decomber 2007 however the investimen? property reportny peiod 8 1 Ocreber 2021 w 30 Sepember 2022, due o the
l'\Ianlg Moalat, 2y

LTI
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Business review

UK

“The importance of
independent advice and
investment diversification
has never been clearer.”

Jo Kite
Chief Customer Officer

4.5m

Sm

R e e -
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Highlights

- Operating profic £305m {2021: £227m)

* Present Value of New Business Premiums:
£10,573m (2021: £9,403m}

+ Governed Range assets reached £53bn {2021: £51bn)

UK awards

» Feefo Platinum Trusted Service Award 20622 -

Gold standard for three consecutive years

2022 Protection Guru - Best Insurer for Protecting

Hard to Cover Clients

2022 Financial Adviser Service Awards (FASA) retained 5 stars
for Protection and Pension; achieving this for the 9th and $4th
year in a row respectively

.

.

Bronze Winner Most Authentic Approach ro Diversity

and Inclusion: UK Nadonal Conract Centre Awards 2022
Corporate Adviser Awards: 5 stars for service

Commended Best Group Pension Provider and Highly
Commended Best Income Drawdown Provider — Moneyfacts
Investment Life & Pensions Awards 2022

2022 Benefits Guru Workplace Pension Two Gold Ratings
(overall Workplace Pension and Auto Enrolment Offering)
Best Protection Provider — Money Marketing Awards

.



Market overview

Financial uncertainty has featured heavily for many throughout the year
with disposable income levels bang squacezed against the backdrop of
climbing erergy prices and spiralling food costs.

The mmarker for Protection new business was broadly flatin 2022 as a
result of these pressures, with almoest one in ten customers saying they

anticipated reducing. o stopping, el protecion premiums’ This

1%

S CUSTOTIIUT FEAS T e W2 Koy - fing that deqions h;:i:i;:

el
made did not lead to further financial insecurity.

However, the fow level of UK unemployment seen across mhe year fas
driven a higher level of workolace parficipation, reflecting increased
confidence as Covid-19 restrictions were Lifted. The wurbulence in many
investment markets throughout the year underlined the value of broad
diversification in our Governed Range portfolios te wmprove resilience to
such nasket shocks.

The ethical and social risks of complex supply chains have been highlighred

s

b the war in Lkrasne, bmngang our sestadnabilin aod res;

irtesiment commitinenis nto shag tocus, 2032 saw our wed
commitment to invest the money in our care responsibly, increasing our
ndusiry's ablitty to influence those who can make the biggest difference.

Business performance

Qur Pensions business pertormed well over 2022, with pur continued focus
o core service proposition and nvestnent performance allowing us to
talise on the continued rewovery in the UK employnent markes. Our

oty spmder of menthees e rcised o oner 2 omallion (202}-‘ L8 mifizon).

Protecrion new business sales reduced, as customere experierced rising
inflation and cost of living pressures, w
over 80% of our customers have changed their speading habits te sume
degree. Cur customers are generully more resiticnt than the broader UK
vesares. This

ith our own research indicating

W necia

throws an cven sharper focus on the imporrance of helping our
customers build financial resilience.

ponuiation, but they 53l fGee ai_‘;;m:‘ %

Trroughout the yeut, we have duproved kev provesses, customer

support and produet solutions thet specitiually help castomers ke

e gond outoomes, [hese indude simplitving

better desivions and acl

he progoctian cliums expenende,

penstons cotisolidation, improvi:
olteriay wellberny support and moreasing access 0 advice by helpmg
advisess reach more clients.

Whole of Life customers can now rominate beneficiaries, we oer a
broader canye n)!-prulu ton upiops and we have continued to dc\'ciop
aur anauity altentg. We have started to deting i support and guidance
service for our later life customers, introduced a referral sexvice for
advisers ta source lending products for their clients and made changes
ta gur funeral plan produet that support regulatery objectives to create a
fairer market that meets customer needs.

We enhanced our digital offering for advisers and customers, providing
increasingly effivient services while also reducing paper usage.

Pensions

Workplace Pensions saw a sigmificant incieuse in both new entrants to
cotisting schemes and new emplovers choosing Royal London, leading to
new business sales ircreasing by 29% 10 £4,174m,

We continued our foces 0 Workplace Pensions consolidution process
improvemen:z. More and morce custorers are now making these requests
dré_:n.l“)’ Vhe thie b agr and we sateduced i st irack quesiion 5t
reduding the Bme faken o campicte sransfers i\} removing the need o
con7act the previous provider for over a quarter of customer reguests.

We have streamlined our approzch te scheme cligibility, with aver 0%

ol applicativns we receive bemg accepred w the oulset without the neec

tor phvsical evidence trom the adviser or previons provides We are aiso

ngTe, with the

conuinming to invest in the (Jigita® expurience of custo
implementation of 4 fully digital conselidation experience which went
live in January 2023,

Oy Individual Pensions new business sales increased by 10% 1o
£5,21%9m supported by the relative investmenr performance
ilﬂ.g ; aroednid

our i i We
have continued to focys on highlighting Royal Loaden’s approach to
responsible investment and raising awareness among customers about
the power their pension investments can have in making a difference.

i

itive cormmurng

p Governed Runge, donpgsido po

i
s und vustormers through our

rstment ranee 0 adyvy

Our service teams continue o work owards proviaing faster responses

10 customers, and we have seen the effect of this in customer feedback.

We focused on the future of advice, promoting the value of {inancial
advice for customers, and have provided dashboards to udvisers

aliowin: them to marage their cient poridolion mure effecovehy. Our

wir 1ty area bas resu’ted 1o mere customes

Pensians Wise in 2022.

Protection

Sales of our Protection products fell 17% ta £1,037m, as we saw
increasing competition in s broadly flar marker. We conunue to
manage the mix of our business 10 ensure we write profitable business
through advisers and distributors who will deliver good customer
outcomes. Part of the reduction in sales is a result of our decision to exit
the Over 50s Iife insurance market art the end of 2022, {ollowing the
shrinkage in the market whiist the cost of reinsurance has increased.
We paid cut £590m in protection claims supporting approximately
74,000 customers and their families,

Through the yeur we have continued to enhance our support for advisers,
to help them operate efficiently and focus their rime where it adds most
value to customers. We delivered a dasiboard te provide online, proactve
updates 1o advisers and reduce demnand or: our servicing tearns and as at the
end of January 2023 we have bad over 148,000 uses of the online service.

We have provided thought leadership around the impact of the FCA’s
new Consumer Dury, encouraging advisers to focus on the customer
outcame and value ratier than purely on price, and encottraging them w
ensure protection cover is considered as a key part of building financial
resience and avoiding foreseeable harm.

1. Royz London Cost of Liviog Repart beprember 2042
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Business review continued

We have also focused on improving experience and engagement for
aur customers, with the launch of the MyRoyalLondon portal for
Protection customers. This portal enables customers to sce the
progress of thelr applications online and provides u platform for
ongoing regulur communication.

We continuously scek 1o irnprove our overall preposition, delivering
incremental changes regularly to ensire we continue Lo meet cusiomers’
needs, I'his year we broadened our Critical Tliness definidions o increase
coverage for certain heart conditions and to improve children’s cover.
We also extended the use of our successful ‘Underwrite Later’ approach
to cover more products and sums assured, enabling immediate cover for
custorners whilst undecwriting is carried out and widened our capruring
of nominated beneficiaries for Whole of Life customers, helping claims
o be paid more quicklv. We were also able to improve our underwriting
approach for mental health disclosures, allowing decisions ro be made
more swifily or cover to be provided in more situations.

Annuities

Our annuity proposition was launched in 2021 and provides 2 Roval
London annuity 1o long-standing customers invested in the Royal
London (CI8} Sub-Fund with pension policies that have guaranteed
annuity rates. Over 2022 we have continued to expand our annuities
perifolio {called & Matching Adjustmen: portfolio} to creare value for
our members. As well as providing an aption for long-standing custamers
o remain with Roval London, we transferred £112m of Scorish Life
deferred annuites and £233m of Royal London {CIS) annuities in
payment into the Royal London Main Fund Matching Adiustment
pertfolio. Total annuities new basiness valumes increased by 17% o
£190m, despite the significant rise In bond yields over the second half
of 2022 reducing the average value of customers’ pots &t retizemert

Value enhancement

En line with o.r aim of providing value for money thiough eTicient
operational and capital management, we have delivered a series of
further changes to modernise aad simplify our processes for the benefit
of our long-standing customers.
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During 2022 we successfully completed a consultation process with
our with-profits policyholders in ewo of the with profits funds that are
closed 1o new business, to merge these funds inte the Royal Londen
Main Furd, our largest wirth-profits fund. We implemerzed the
changes for the Phoenix Life Assurance Limited (PLAL) Fund and the
Royal Liver Fund on 31 December 2022, the latter following
resounding approval from eligible policyholders, as well as from the
UK High Courr and the Trish High Court. These changes sped up
the distriburion of surplys ro those with-profits policyhalders through
immediate uplifts to policy values of 5.6% and 23.1% for PLAL and
Roval Liver policyholders respectively.

Qur successes in 2022 builr upon our extensive programme of work,

which has previously seen the Retuge Assurance Industria] Branch

Fund, United Frendly Industrial Branch Fund, United Friendly

Ordinary Branch Fund, and the Seotrish Life Fund merged into '
the Roval London Main Fund. We have now reduced the number

of funds in our UK business structure from eight in 2020 o jus: two

at the end of 2022,

In addition te the immediate benefits for these long-standing
customers, our Legacy Simplificution programme has reduced the
complexity in our systerns and processes, helping us to acliver hetier
customer outcomes. By compieting the three-year migration of

4.3 million lorng-standirg policies from older mainframe systems
onto new technology, we have improved the quality of customers’
servicing expencrce

Locking ahead ,

We will continue to work in partnership with financial advisers

to deliver better outcomes for customers and help 1o improve the
efficiency of adviser businesses through continued investmeni in
high-quality techinology-enabled solutivus. Our belief in the value
of impartial firancial advice remains core to our autinok, and we
wili continue to chamnion the need to protect the standard of living
of this and fuwre generations through building financial resilience
and investing responsibly.



Asset Management

“Despite the difficult market Highlights

+ Operating profit: £32m (2021: £71m)

baderop) we contlnlJEd to * Agsets under inanagement: £147bn {2021: £164bn)

. . + Gross external inflows: £17,104m (2021: £17,910m)
aCh_leVe net lllﬂows and » Net external inflows: £1,709m (2021: £4,372m)

1 thr = * Three-year actively managed fund outperformarce vs
dehver a Strong ¢ year benchmark: 80% (2021: 99%)
- »
investment performance. Asset Management awards

+ Tnvestmeni team of the year — RLAM Sustainable investment

Hans Georgeson team (Tnsurance Asset Risk Awards)

Chief Executive - RLAM

Equities Manager of the Year (Insurance Asset Risk Awards)
Best Mult Asser Fund: Susrainable {Professiosal Adviser Awards)

+ Category winncr, Global ESG Fixed Income: Active - RL
O % Global Sustainable Credit Fund (ESG Clanty Awards}

Asset Manager of the Year (Maney Age Asset

Management Awards)

* Investment Providers category 5 Star winner {FASA)

+ Active Global Equity Fund of the Year (Lonsec Awards, Australia)

£1,709m
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Business review continued

Market overview
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Business performance
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Flows and funds

Falls in asset values led to a decline of £20.3bn in assete under
santagement. The decrease was pardally oifses by posiive l\\.LfﬂH net
flows ot £3.7bn, resuliing n
{(2021: £163.8bn).

Pespire the challenging macroe
2022, net Hows somained pn'-}m e Internal flows imereased to L2 0hn

nom and ceopoiitical envisonmen

12027 L0 9bn du o higher gross intlows from aur pensions business.
Patersal net infiows ol o £1.Tha 12021 L4450 driver primuariiy by e
inflows of £2.6bn into our Globa! Equity strategies, partially offset by net
outflows of £0.9bn across our other offerings.
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Business review continued

Ireland

f @}X{@m

“The successful launch of our Highlights b

. . + Operating profit: £5m (2021: £16m]
new p(‘:ﬂ510115 prOPOSltlon = Present Valuc of New Business Premiums:
. d ff - A£203m (2021: £185m)
ekpan $ our customer o er"ng = Nurnber one position in the Irish intermediated (broker}
iﬂ Irela.ﬂ d.n pratection market achieved, with 30.29% market share

Achieved Investors in Diversity: Silver accreditation
(Irish Centre for Diversity)

)

Noel Freeley

= Expanded our business 1 offer 2 compelling new pession
Chiei Fxecurve — Royal London Insurance DAC

propositien in Treland

ireland awards

= Owverall Financial Services Excellence, which is awarded to
the overali winner in the market (2022 Brokers lreland

0 Excellence Awards)
0 Procection Provider Excellence (2022 Brokers Yreland
Y Excellence Awards)

Service Excellence (2022 Brokers Ireland Excellence
Awards) - Afth consecutive win

Excellenice in Broker Support
(2022 Brokers Irelang Excellence Awards)

£2 : 3 Best Mortgage Protection (2022 National Comnsurner Awards)
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Market overview

The broi rotecnon market in Treband contnued to prow in 2022
Within thie mcket, we were the et prosider o Trelandd w remove the broad

y lacger 2nounts of

cover and Mo TR CURTTIC Y To gOT IRe ot they needed.

Brokers eontipue to be the largest disteibution chasne] Lo the Tiish
market. Our view is that unpartial financial advice is key o customers
achieving the best outcomes. We are firm believers in the value of
advice and that brokers help customers optimise their financial
resilience and 10 deliver good ouvtcemes.

Business performance

Orer Irish business had another successful year, recording its highest
ever leve of new business sales and maintaining its market leader!
status in the Irish broker protection market. New business saies
increased to £203m (2021: £185m}, however overall operanng profit
reauced to £5m (2021, £16m) driven by a foss o1 existing business
atising frorn fund consodi

development, we fsunche
‘We were proud to achieve the Investors in Diversity: Silver
Accreditation from the Irish Centre for Diversity, Ireland’s premier
Diversity and Inclusion accredstation mark. Supporred by Ibec, the
prouninine boih recogrises existing efforts and supporte the jourmey

of vonunuaus improvement by providing a situctured framework to
rransform workplace practices and culture,

For the first time we launched a nationwide advertising campaign in
Ireland. The campaign included television and video on demand adverts,
a5 well as online video and paid social media. Through rhese adverts we
conveyed our fch and Jong heritage in Ireland providing valued products
and cncouraged viewers to contacr their financial broker. The campuipn
reached over 30% of our target audience and accounted for a 6% increase
in our brand awareness amongst Irish consumers.

Protection

Sales of our Protection products increased 10 £198m (2021: £185m),

as we continued to kelp customers and their families protect themselves
and build their fnancial resilicnce

Nenee, This

£ thewr casboaners.

Swaut 22 we have contnued our oo o6 s

We alse conninued to innovare and improve our product propusition.
This inchaded improvements 1o our Income Protection product and 1o
our Speofied Serious Dlness uttening, expanding the lnesses we cover,
We were the fisst prowvider to mittoduce a Specified Seaoms Tlness partial
pavment covering adulte being treated for a specified severe mertal illness.

We continued to provide financial brokers with support to hclp them iz

theln protesBun conversaions, atmed at easuring customers have plans

0] pi:n‘c o build therr ttnanoal resthence, We did this
it
updates and techmcal and sales focused webanan, with an averae ot
more than 900 brokers registering ro attend each event.

ar ez and coffateral

meetings with hrokers amd our conseltants, re;

OQur culzire of empowering our people and a customer-first approach
i key o our service delivery, and means our colleagues provide 3

‘one and done’ service which strengthens our strong refationships

with financial brokers.

We pard out over £41m in claims to over 3,00C customers and their
familics wress all Protection business, Ower and above these financial
pay-outs, we provided access to counselling and ether services through:
our Helping Hand suppart service.

Pensions

Our position as market icader in broker proteciion preducty? provides
a strang distribution plaform to build from o broaden cor 0!l
inchude pensioms. In Septemiber 2022, we launchied a Parsonad
Retirement Bord and an Appioved Retrement Fund. Underpinned by
strong customer scrvice, these products offer a range of unigue product
features incuding zero policy fees or fund switching charges, automatic
portiadio rebaluncing and ValueShare, the Roval London lreland

cquivalent of ProfitShare. This teatare is unigue in the ris

and deémonstrates our mutual mindsct.

Following several years of consultation with financial brokers and
significant capital investment, we have created a compelling pension
Propusition thng e to deiver value for rmoney and compeiiive Pric ity
fon custorners, comboned with access e funds provided by our e
asset manager RLAM and a further range of funds from BlackRock.

ST

Looking ahead

We continuc to impreve and adapt our Protecrion products and
services, with broadening our proposition and enharncing customer
choice at the forefront of all our decisions. Further growth is
antivipaied im our Persions proposision ag we cmboed our new of
and w¢ wiil co:

=
ue to devtlop ous propesitive (o te marketis, 2123

We are commirted to fhe continued distribution of our valued products
shrough financial brokers in Ireland with impartial advice key to
ensuring the best customer outcomes.

We will champion the vaiue of advice and the impertaace of building
financial resibence and moving fairly 1o a sustainable world as we help
protect the standard of living of this and future generasions.

2 Rovgl t.ondon analysis of market dera as a7 Q3 2022
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Financial review

Financial review

The financial markets Lave experienced significen: wrmoil during
2022, adjusting 1o imerest e b

increaes mn the tace of intlatiosany

tcal

pressares slongside ongoing supphy chain consttannts and gropod

events such as the war 1 Ukraine. Despite these Gadlenging,
canditions, Group operating profit befere tax tor the year ended 3
December 2022 increased to £210m (2021: £133m) following higher
contributions from our pensions and annuities products and our

continuing focus on cost contral throughout the year.

There was a trausfer from the fund for future appropriativns (FFA) of
£162m (2021 transfer to FFA £79m), wiich reflects the adverse market
movements over the year, in particular the fall in equity snd bond markets,
which outweighed the benefirs from increased yields.

Qverall we delivered a 12% increase in new husiness premiums
driver primarily by our Individual and Workplace Pensions
propustions. The falls in investrneat markers over the cours

2022 huve impacted assets undet management in KEAM W
10% lower at £747bn. Whilst this hus attected revenue, we have cor
to invest in investment capabilities and svsterns which will suppor:
longer-tenm growth.

Given the current inflationary environment we have taken action to
manage our cost base over the course of 2022 which protects the value
of our in-force busiress ana positions us well as we start 2023, This has
included focused oprimisation of spead, rationalisation of suppliers and
3 consolidation of our office space in Edinburgh. All of these actions
have allowed .5 to mitigate the impact of inflation over 2022,
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“In 2022 we delivered a 58% increase
in operating profit and our capital
ratio has remained resilient,
allowing us to continue to invest for

the longer term benefit of our
members.”

Daniel Cazeaux
Group Chief Financial Officer
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Financial performance

The foliowing table shows the Group operating profit for the vear
ended 31 December 2022. Further detail on the Group's sewmentat
reporting ts included on pages 130 to 131

Group operating profit before tax

Lo%-term busness
New business contribution
Existing business contribution
Cortribution from AUM and other
DUSINESSES
Business devalopment and other casts
Strategic development costs
Result from operating segments
Corporate costs
Financmg costs
Group operating profit before tax

New business contribution

Total saies tne Prosera Yiue of New Buvness Dremibums b ingroascd

129 10 10 7T her s 2023, £9 5880, renleciing strong saies growth in

I Warkplace Pensions, vartially ofts

buoth dul

1 Protection new busineass sales following
L‘);p:',ricrn‘(:d over 2120 ang! 2021

v

Llhdnt as the strong yrowshom pensio

uprher

Hy lat at £163m 2021

sales alonzaide growl: in

it new busiuess conirbution was br

annuity prowduct wontribunians were offser by the reduction

Proteciion new husiness contribatuoer

New business
contribution

eI reduction

individual
Pensors
Warkpiace
Pensians
Protection
Annutties
and other
UK
Ireland
Total

UK

individual Pensions new business sajes increased to £5,229m (2021:
£4,766m} with growth in the first half of 2022 following an increased
tumber of face-to-face advisct appuintments post-pandemic. Safes

fevels were supported By the beneiis of the rofuive poriormance and
diverstfication of our Hagship Gieverred Raage. Wew busingss margin

was flas ar 1.6%.

Woaorkplace Pensions new business sales grew by 2% to £4,114m
20021 £3,200m) with dn wicreased number of new entranis into

oleny e TRATReL T

existing schemes reflecting a snrong V'K ¢

the year, and an increased number of sew s cheme wins, Groweh was
Sl}}‘]’!!),"f‘_’(i i\\ ‘:ﬂ]})!l]\‘l_‘!ﬂ("'ﬂ} T QLT JUs iRy ;H‘\')ru«:iiu:\. ‘iTlL‘iU(!iﬂp‘

ritadivation ot the pension conmolidation reguess provess viz osi

mot readucton of eur interpetne Roval Landon
Finamoal Wellbeing service @iving custormer
them make informed decisions acrow the:r fife stages New Businges
margin increased from (.9% to 1.0% reflecting the increased sales.
Protection sales fell 1o £1,037m {2021 £1 251 m} reflecring the
iwreasing compeisiion ina broadly stable marker, with new business
gt devressea from 3 1% to 1.1% a5 g result of the lower volumes
seglargedy
Annuities and other business sales increased to £203rm (2021 £186m)
with the current perfod reflecting a fuli year of annuity rading.

app ated the s

wailored purdanee 1o hedp

Iretand

New business sales grew to £203m (2021: £185m) reflecting both an
increase in our protection sales 0 £198m {2021: £185m) and £5m of
pension safes, following the fuunch of onr aew pension product in
Sertember 30220 Enkanced applivation wnd undenvrinng processes
Belped 10 support the continued growth 5 our protechon busaness,
The rediuction in new business marges o 8.5 20210 9 %) retlects
2 change in business mix.

Existing business contribution

Existing business contribution increased to £3181m (2021: £125m},
the companents of which are shown in the table below,

E_xpecred return
Experience variances and assumption
changes

Modelhng and other changes
Total

Expected return meduced to £108m (2021: £117m] reflecting changes in
the Group's asset mix,
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Financial review continued

Faxpzricnce variances and asumpiion changes were o charge of £10m

¢ were smadl over the

(021 charge of £S6mi. Fxperience va

perind. retlecting expenence in fine with fong-term assampions

through 2022 overall There have been minor updates to long-teem

EXPENSE, Prrsie jons refleening

1 as datest views o o

CXPUNENLE s W
following the pandemic.

1 LRTLETE eapenenLe

A part of our ongoing activities 1o easure our aciuanal medels remain

as reiiable as :mssmn and ke account o the mosy recent experienoe

annhor modell

A%, We vontinee 1o make g changes, [n 2022, the
bttt of these changes amounied 1o L2700 12021 £Am) 2022 also

benefited from the following one-off activities:

+ Darmg the vear we aunsferred £11 20 of Svoteiandy Lite deterred

arraities anid £23%0 o Roval Lundon (OIS anncities

in payine

into our mngetenced anmaty porsolio, s fegd to g benefit of ©3

due foan inerease nthe dbwoun mte vsed weovalue those Babaline i

ordee G reflect the ifigueding premmm relating o the hacking assete

Following the cuasalidation imto the Roval FLoadon M Fund o
nee

nede paid 2 co

unds that wre dosed 1o new bue
tibution of L3 1m0 campe

W) |

T oW

chosed sle

torr thie

FFand 1ot providing cug transdersed bus
on to the £26m contributian 1 021 resnlting fram: the
mnsohdanon of four funds [ast year.

i aipprt

IR

Contribution from AUM and other businesses

Contnbutinn rrom AUNM and other businesses decreased 1o 2941 1m
(2T L1281 a5 revenues wese tmpacied by falls in the value of the
underlving assets under management.

Business development and other costs

UK bugsiness devalopment corts of £20m dre consicgent with 2027

duded the developmenioor
Adviser Dashhoand as well as the W wrkplace Penans

Koy DIOPURITION CHRRTCRTICNTY i vear

vz aal
wellbemy proposinan through our subsidiary, Wealth Wiverds, Avet
Munape w0 £ Tm (2021

Wesineng,

01 business devetopmenit costs reduced

iae we tocused on T

LT impjementaton of larger-seale
recognised in strategic development costs,
Strategic development costs

12027,
<IMEIE TICCS TS W afe Jor <(("i(;fi{_\ e rnake aores our businesaes

Stearegic development costs of §77 201 represent e
Tt contiprises L3207 of costs i our UK husintess including u-n:f'xu.m}

trvesimen! | or

HERHUE S astons Pusines ond the costs of the rwo run

fund migretiets wnder oar l,(.gm_& Sim afion prograime, L1301 i

 acdddizemal

Asser

Manggemeny ro enhance RLAMs Lapal
and fhm i brekined
g o the suecesstul bunch of our pension progasizion

s :f:r“L:.:

wn Ok fUne dnd sester

S AR ML
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Corporate and financing costs

{2021, £10hmy inclade the costr o
svelopment, strengihe

Corpinate comis of £57n

gy

swide 'rg;‘.iamr\‘ vh ny ui IT weurity,

o reduction reflects the Lmnp ot work on

resihence du g 2027, !‘n:. winig Casts at

5 S teYs payable or the Group™s subordinated \h b, wh

has not changed during

Reconciliation of operating profit before tax to transfer
(from)/to the FFA

The transtir from the FFA was £162m (2021: tranpsier to FFA £79m)
ng profit was offset by adverse economic
movernents experienced duiing the year.

as the inwrease 1 apera

Group operating profit before tax
Economic movements
Amortisation of goodwill arising from
mergers and acquisitions
ProfitShare

(Loss})/ profit before tax and before
transfer (fram)/1o the Fund for
future appropriations

Tax attributable to long-term
business

Transfer (from)/to the fund for
future appropriations

Economic mmovements
of L4361 20200 crmdiy of
1oas medmient porifolio returng were below onr longer-term

l';l'\”i“:?;h' IMOVEIIHINIIS WLre Af:‘ié!rf.{!‘

£325m

senihicant Talls in botis hond

cxpecied rerurn asspmpbens, followi

sl vear The ¢ coonomi

an cquity murkers dur
muwements from 2027 10 2032
seen over this period.

replecis the <'r~mm

crarkes voluriiy

Amortisation of goodwlli arimng from mergers and acquisitions
sodwit! an ny from LTS ;_\’ld ﬁlu\l!\uul'\\ Wik

2021 L5 comprising the amon

won Crarpe o

',.-,oo\.\\wl» of L3y o SUE INVESiT

B Pofice Mt
by

goodwill of £7m relanng 1o historic av

ini the Respomaible Groop of Pamorisatien credit ol negative

Pro ﬁ ISha re

shbe podeies Jdae tan

TRRCeTIenDS To il

mehicies tram
sistng with-profite 1 :
1.2% snd £33 velvl N
the star: of 2022 received 0.3%.



Balance sheet

Rayal London continues to maintain a robust balance sheer position.
QOur total investrent portfolio reduced in value to £104.4bn

(31 December 2021: £118.1bn}, as a resulr of fair value movements
across our equity, bond and property portolios as well as a reduction
in the value of our derivatives following increases in interest rates. At
31 Drecember 2022, £733m of assets were ring fenced (31 Decernber
2021: £452m) to back annuitant Habilities of £691m (31 December
2021: £427m). The ring-fenced portfolio of assets includes a rmix of
corporate bands, gilts, cash and commercial real estate loans.

Our financial investment portfolio remains well diversified across
fnancial instrument classes, with the majority imvested in equity
secyrities and fixead income assets.

A signiticant portior of cur deht securities portioii i in Frrk qualing
assein with & credit rating of ‘A’ or above. In vt non-lisked o
80% (31 December 2021: 85%) of our non-linked debt securities and
68% {31 December 2021: 71%) of our non-linked corporate bonds had
a credit rating of ‘A’ or beerer at 31 December 2022. There have beea

no significant defaults in our corporate bond portfolio.

siiulio,

Assets under management

Assets under management decreased to £147bn (31 Decernber 2021:
£164bn} driven by negative market movements across equity and bond
asset classes in response to the global econamic siowdown, rising

influtionary pressures and the geopolitical impacts of the war
in Uksaine.

Net inflows

Gross inflows

2021

£

External fﬁ; N 4;.;372
Internal flows 95
Total 5287

External net inflows were £1.7bn (2021: £4.4bn), driven in particular by
aet inflows of £2.6bn into our Global Equity strategies, offset by £0.9bn
outflows across our other product offerings, Sustainable funds had a
marginal net outflow of £0.1bn {2021: £2.1bn net inflow). Events around
the Scptember mini-budget meant certain institutional dients wathdrew
£2.1hn, in particular external pension funds following liability driven
investment strategies managed by other iastitutions needing to meet
margin calls brought about by the sharp fall in gilr values. However, this
impact was more than offser by wheiesale dients buying our fixed income
funds a5 yields available on these funds rose.

Internal net inflows increased to £2.0bn (2021: £0,9br) due ro higher
gross inflows from our pensions business.

Investment partfolio: 31 December 2022 (£bn)

W |nvestment property 7.8
B Unittrusts and other assets 12.8
™ Derivatives 2.0
W Ecquities 38.1

Debt securities 43.7

H AAA 2.9
B AA 3.8
TOA 1.9
M BEB 1.7

BE and below (indl. NR) 0.5

Non-linked corperate bonds: 31 December 2022 (£bn}

B AAA 2.3
B AA 0.5
A 1.8
B BBB 1.7
i BB and below {incl. NR) 0.4

Royal London Main Fund with-profits performance (%)

12,0

2022

e

WENE o (1g

o

201

2

B Benchmark B Actual
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Financial review continued

Investment returns

Whilst investors were already focused on increasing inflationary
pressures tollewing the reopening of global economies post-pandemic,
these concerns were more persistent in 2022 than initially expected
with supply chains being disrupeed and encrgy prices in particulac rising
sharply. Inflationary pressures increased dramatically with the Russian

invasion of Ukraine in February.

Central barks responded 1o surging intlation by changag course,

with interest ratcs rising sharply in major ccunomies including the US,
UK and Europe. Economic growth slowed, leading to fears of recession.
Against tluy backdeop, borfs cquity and bond markets were weasker,

sl as povernment hondds where o
siors, Roval London and Rewal L

r viclds meant

f

matetial losses for fon Laset

Management porifolios gencrally therefore saw negative returns in 2622,

In this environment, whilst absolute returns were negative in 2022, the
Royal London Mair Fund outpettormed 1 benchmark, due 1o strong
tactical asset aflacarion and the outpertormance of Property and Private
Equity asset classes.

As at 31 December 2022, 80% of actively managed funds outpetformed
their three~vear benchmark (2021: 99%).

Pension schemes

The Group operates three defined benefit pension schemes. The

net surplus of the three schemes at 31 Decernher 2022 was £207m
{31 December 2021: £357m). The largrest sohesne, the Royal London
Group Pension Scheme (RLGPS), which closed ta future accrual

of benefits on 31 Mareh 2076, had 2 surplus of £112m as at

31 December 2022 (31 December 2021: £216m). The scheme
rermains well funded, despite significant market volatifity during

the year, due to the high levels of hedging within the scheme und
relatively low allocations to growth asses.

The two remaining schemes operate for former Roval Liver employees.
T™e combined Royel Liver schemes surplus as at 31 December 2022
was £95m {31 December 2021: £141m).

Strength of our capital base

The sireng:l of our capiral base is essential to our business, both to
ENSUTE e

ave the capital to fund further growtl and to give peace of
mind to our customérs that we can meet our commitments to them.
Marnaging our capital base effeuiively is a key priority for us. In
common with others in the industry, we present two views of our
capital positicn: an Investor View for analysts and invessors in our
subordinated debt, and a Regaiatory View whure the closed funds’
surplus is excluded as a restriction to Own Funds.

At 31 December 2022, the estimated Solvency IT Group Investor View
capira cover ratio was 213% (31 December 2021: 216%) and the
estimated Bobvency 1T Group Regulatory View capital cover ratio was
206¥5 {31 Devember 20210 173%0 Estimated solvency surplus on bota
the Group Investor and Regulatory View was £2,483m

31 December 2023: £2,817m).

The Investor View ratio has remained stable over 2022, with cur
hedging strategy providing protection against market volatility through
rhe year Eeonoane variances have beern posdiive in cover ranio terms

o hav

i ilv teom ebadancing o less captal 1nzensive assets) and
beer: hroadly oilset In the impacts of ma ment actions (includiog
the consolidation of two closed funds izto the Main Fund) and the
allocativn of ProfitShare o eligible customers.

The Reguiatory View ratio has increased during the year as a result of
higher vields which result in a lower capital requirement in the closed
funds, particularly in relation to guarameed annuiry options.

We continue 1 monicor closely our capital position given market
volatiliny and wider plobal ceonomic presures. Scezarie tess

pertormed as part ap eus regulst capial matagomiend JR

been expanded to vonsiduer tirther seenarios snd dernonsteates ¢

capiral positien wonitmees o be robust under o nsmber of severe ot
plausible marker scenarios

Capital position and key Solvency Il metrics {estimated and unaudited)

Closed

nvesiot View funds Regutatary View:
. - I L Em . AT Em

Tieri - T - 3,680 2,885 6,465
Tier 2 1,210 - 1210
Tier3 36 - 36
Total Own Funds 4,826 2,885 7,7M
Closed funds restriction - (2,740 (2.740)
Tier 2 ang Tier 3 Own Funds restriction (143} - 143}
Adjusted QOwn Funds 4,683 145 4,828
SCR 2,200 2,345
Solvency surptus — 31 December 2022 ' L Cewd
Soivency surplus - 31 Becember 2021 2,817 - 2.817
Capital cover ratio - 31 December 2022 s v ERFRSTY . A
Capital cover ratio - 31 December 2021 216% 173%
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Movement in Group Investor View solvency surplus (£€m}

-

Capital

AT

Cagpital
cover ratio

213%

cavegr ratio . I
216%
] Sme——T
ey 71 (1

1£5)

Solvency ow Existing Dus.nass Straiegic Carporate and Econemic Rlaragenent ProfitSnare Solvercy
surplus busiress cantrounon, aevelopment finarcing cosls mevements actions RS
YE21) cont ib.hion from  costs and athe- e

AUM B cther
busimcsses
and pus NESs
Aevelapment &
other costs

itemns

Sensitivity analysis of Group Solvency Il capital position

Our capital position is scnsitive to changes in economic and
non-economic assumptions. The ‘Solvency I Investor View
sensitivities' table sets out a sensitivity analvsis of the estimated capital
cover rativ and solvency surplus based on possibie different scenarios.
The results of the sensitivity analysis show that the Group capital
position is not materially impacted even in the event of significant
external market velatilicy.

The 2022 Single Group Solvency and Financial Condition Repont
(SFCR) will be published on our website in Apal 2023 and will
meet disclosure requirements for both the Group and Company.

Solvency It Investor View sensitivities

lmpact or

Capital solvency

covar rate surplus

Seenaric! (%3 (£

Base scenario: 31 Decembe;-§622 7

e

0.2)

25% decrease in equity investments
15% decrease in property prices (0.1
10Ckps mse in interest rates? - {0.1)
100bps fall in interest rates® 1 0.2
25bps increase in government bond yields® @ -
200bps widening in credit spreads® 3 (R}
15% fal' in GBP exchange rates® 1 01
1

any subsequent rebalanaing of the asser portfolio.
3 The s i sund VUl st zaanimes sk e fele arg ot e roman -
4 The wioes ing s s - Wy

prasust watee ot tead strese The Vel Addis
5. The fall in GEP exchange rates $tress assumes 87 ineseast (o the value

Solvency il reform

The proposed reform o Solvency 1T (*Solvency UK’) should allow
capital to be used more effectively, whilst continuing to ensure that
custoemers are protected. Exact derails of the Solvency UK regime,
including the 1iming of any such changes, are subject to PRA
consulration in 2023 Overall, we expect an increase in the capital cover
ratic from the proposed reduction in risk margin, althougk some of the
benefit will be offset by a reduction in the Solvency TT transitional
smeasures (TMTP). The broadening of the clgibility requirements for
the Maicking Adjustrmen: poritnliv to allew the inclusion of assets with:
"r!'lgh_ly prediciable’ cash fuowes hould help weder the potential rangd or
investments used to back annuitics,

. Scasinvities include movements in the Transitional Measure on Technics! Provisions {TMTP), which was formally cecalealated ar 31 December 2022, The sensigwniues do notinclude

. Inrerest sare sensitivicies assume thar government snd other bond yields and cisk-free rates all move by the samc amount Intercst rares e allowed 26 be pugative.

« Tow i spaeed deenario

:. Scheme and Royal Liver
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Financial review continued

Rating agencies

Assessing the financial strength and stability of financial services
companics is a complex undertaking, 2nd ratng agencics are one way
of providing an independent asscssment of Royal Londen and its
financiaf position. Two leading agencivs, Standard & Poor’s (S&P)
and Moody's, regulatly issue ratings on us.

We carry an ‘A’ rating from S&F Global Ratings with a stable outlook
and "A2 rating with Moody's also with a stable outlook.

Tax paid by Royal London (£m)
B UK and Irish trarsaction taxes 18

M UK and Irish corporation tax 13
i UK and Irish employment taxes 120
M UK and Irisk VAT 79
" UK and Irish tax deducted 305
at source
Other UK and Irish taxes 3
Overseas withholding taxes 7

Tax

We are a major taxpayer and recognise that taxarion is an essential

way businesses and ritizens contribute to society.

How Royal London is taxed

We are subject o various raxes, including corporate taxes, employment
taxes on salaries and indirect raxes such as VAT The corporation tax
that the Group pays is a proxy for policyholder tax liabilities, paid on
behaif of cerrain life assurance policyholders. For these life policies,
tax is charged on taxable income, lvss expenses, and is largely driver.
by market movements, This tax is paid dircetly to HMRC by the
Group s corporation tax on hehalf of policyholders.

For pension palicies, returns to the policyholder accunutate without
incurring a similar corporation tax charge. This is part of the UK
Government's scmategy of incentivising saving for retirement. Tax is paid
direcrly by the pension policyholder when they receive iheir pension.

In 2022, 1he total tax contribution of the Group was £345m
(2021 £513m).

The Group’s total tax contribution is made up of the taxes borne

and collecred in the period. Taxes borne arc the taxes incurred by the
Group, in the perind, that impacr on our results, Taxes collecred are
those administered by the Group and voilecied from othess for onward
payment 1o HMRC and other tax authoritics. In 2022, tases of ¢122m
{2021: £136m) were borne by the Group and the Group colleted
£423m (2021 £377r) of taxes or. behalf of the tax authorities.

Daniel Cazeaux
Group Chief Financial Officer

7 March 2023
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Risk overview

Overview

Urdentanding and effectivels munagimg ou sk exposure to within
apreed boundaries helps us o prow our business safelv, meet our regulatory
responsinilities wrd deliver for aue castomers and members,

Wes maent system which crables oae

shieve 1his throngh our risk ma

.

v pronictved

ragre or sk exposoee aomass cach drea ot the
| 3

see. This collective i encapsulazed in oo
and s ynderpinned by arobuse sk

governance structure that 1 am responsible for.

Our risk management approach

Our risk management system

15 designed 0 help us manage our
i ectively and includes our risk
appetites and policies. Tt is underpinned

risw culture,

Three lines model
There is 1 streng ‘tone from the top’
on the importance of effective risk

-to-day activities

managerzent in day
and decision making.

This is demonstrated across our
‘three Bnes’ midel thar defines the
ownership of and responsibilities
for risk management.

“A strong risk management approach is
fundamental in delivering our strategic
uhjcctivcs in a way that protects our
customers, members and business.”

Dr James McCuourt
Group Chief Risk Oficer

e Board has overad] responsibilin for the Group's msk sna

el vondrol system, and B reviewing its effesthve

with the Board 1o define the rwk strategy and provide

var sk exposure. We Lae coniinuous provess todenting. nwasare.
s taced By the Group Lides changing g

1

3 et and vppartaritics and respond accondingl.

mage sid raport the

politreal and market envronmenis, Thix adaptve approact allows us ro

quickly ident

Hlees Lo overser 115

We have & Tormal povernange stracture b wome
il

reperting, o Ae Board, This encourages cosstrucme 2t o eur

approact and helps o ensure that vur nsk expesure remains appropeiare
1

iin the defined limits.

and wi

nfermed view of

TIOETNL

Acress each line we define and manage our role accountabilities in Bne with the Senior Managers and Certification Regirae (SMOR) requircarents.
ry 2 4
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Risk overview continued

The Group’s risk governance structure

Board

Owverall responsibility for the Group's risk strategy, risk preteseages and risk .ppeice statements.

It is also responsible for establishing and mai:

Risk and Capital Committee Audit Commitiee

Supports the Weoard and the Grougr s Supparts the Board arad the Group's

stibsichiany b oseds in owoagang osk, sabsadiiey boards in averceine fnancial

Tquding and oy reporting, repulaton repon
wah prdenngd o and othier controbs, nteraal and exaernal aadd,
ey opemanons, acitariad opeeations and

tax policy.

Capital Management Committee
Supports the Group Chief Financial Officer
ky giving consideration 1o, and developing
proposals and recommendations in respeer of
the following:

Group Executive Risk Committee
Ruppuris management v adischargimg as
Serior Mamageniens Punciion ) 8N
:'rar\nn,slhi',:!_::‘\ (RIS I firancral,
ad conduor Tk o
s dudes momtoring * economic and regufatory requirements;

* balance sheet risk;

+ hedging strategies invelving derivatives;
risk appetite oversight related to market,
credit and liquidity risks;

Matching Adjustment portfolio;
review of policies; and
new ané emerging financial risks.

WEZINR PSRS, and oy
Eaposures T ey e
yisk appriite, and insiructing

where needed.

Anti-corruption and anti-bribery We seroern o

regular by

We are commizted to the highest standards of: iy )
UK gover

* governance, personal and corporate ethics;

» compliance with all laws and regulations; and me
= ‘rregrity and honesty in desiings with employees, customers, regulatory obligations.
supplic:s and other stakeiholders,
internal Model

‘We have a financial crime policy, which sets out the framework for
managinyg creme artanry from bribery and corruption, fraud, money

o support the

oapgan s 1

datubuses against refevant pols

i Tists 1o Wdenriv b

Our Tirernal Mode! s used e au

rinks w

cainnng 2 framework of prudent ung effective controls.

Remuneration Committee

Sapparts the Board and the Group’s
subsidurics i deicrmining the Group's
Remuneration; Policy and the compensation
of key officers.

Internal Model Governance Committee
Supports the Group Chicf Risk Officer by
developing proposals and recommendations
desigmed 1o deliver and maintain a5 Interpal
Model thar accurately reflects the husiness
structure and risk profile.

TR

and sepplicr d&
ts bssed by the US EU ang

LU N

ents o ensure complaace dditonaily, we sereen the

culv exposed persons and adverse
ghee risk situations and meet gur

mify (ke amoun: of capzal we need

face as a business 1t s approved by the 'RA

laundering 4.4 market abuse.

A financial crime team operates within our Group Risk and
Compliance function to moniter adherence to this policy.
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Group risk appetite framework

[ramuwars is g

risks Fr e

The strategy, along with risk
preferences, defines the risks we aim
<o take or avoid w the pursuir of our
business objccdves. It also sets the
boundaries within which our risk
appetite will operate.

Capital

We will maintain a robust capital
postion supporied by poogd-guubn
assets, MW target o capral posinon that
I highur than the amonnt aeeded ©
maintain repulatory solveney.

Liquidity

We will maintain an appropriate mix of
asters in terms of their 1ype, duration
arad liguidity in order o meet babifi

as ey talldue fng liquidine as
ke o the st bty ot the Group
anl there i nnappetine for fon being

able to meet babilities as they fall due,

wlurnent ol our oy

These explain tow wuch risk we are
prepared fo he exposeld 1o, and why,
in relation to each risk category
autlined in the risk strategy.

Insurance

We will apply strong insurance risk
management discipbines for new

and existing business, Phis meanc we
bave tohus processes N s
srtonmd e Teve! of reserves we bold,
how we prace our products, our
underwriiing arrangements and pur
claims and rejnsurance processes.

Strategic

We will deliver on a strategy that is
aigned wath pur Puipose and responds
16 our operating envirmonmment Our
Purpose. Protecting todav, irvesting in
tamorrow | T TR e G :nuulu!:}.
-"‘""i’“”*””"“- J{-:‘E,".uﬂ e ;;::J).JL‘I W oWyl
T have. 1t shapes what we du on e

of pur members amd custonen
advisers, our colleagues and the
comrmunities i which we operate.

The metics help to measure the
amount of risk we are exposed to against
rick apoenfe. [i.!(f‘. mcilis ™~ Jt‘kignuf

o e avade ancaely waening of when we

ATE ol 2 oul tisk appretiie fomirs,

Gperational

We will operate sttong conirols to
rainimise adverse impacts on our
costomers, reputation and capiral,
and make risk-based decisicns thar arc
1ed toour Purpose, oo
o keep 10 the prom
oy LuaToiners 1o ddhteve thns
stmgrage a gumber of different
tional risks which include conduct
towards customners, how we manage
change and how we remain resilient
45 AN OTEANISALION.

The Board’s review of our system of internal contral

internal contral as well as jor

The Board i responsible tor the svstem of

FEVIEWING 1is ol jive Throughout tie vear the Board conducied

view of the Liroup’s risk manggernent sistems wnd internal wonteol

eftectiveness |

approval of this Anmual Report and Accounts.

s teview consigered inyttens ansing up W ihe Jare o

The review covered all material controls across business, financial,
compliance and risk management processes 1t was conducic rough
review and challenge of reports submnited 1o the Buomrd. the R and
Capital Co ¢ and by reporn prepared
as part of the vear end protess. These reports demonsinated broad
hancing the Graup's contrag environmens, partieularly in
ares suc ws cvber amd operanonal resifience. These areas will
ternarn g key tocus jor the Board 12 2023, along with the Group’s
significant change agenda and planned cnhancements to the wider
control cnvironment,

mittee and the Aadit Comma

QRTCRS ol

Royal London Group | Aanuat Report and Accounts 2022 BS

ida1eag




Principal risks and uncertainties

Principal risks and uncertainties

The principal risks and uncertainties facing the Group are set out on the following pages.

The Risk and Capital Commitiee completes a full review of these risks and unceriainties annually.
This section describes our approach 1o risk management, including the process of assessing and
reviewing these risks. It also explains how the Group's exposure to these risks has changed from
our 2021 Annual Report and Accounts.

These are all wide-ranging and interconnected factors that feed into a

compiex end Uncertain external environment. These events may expose
Royal London ta tisks which include:

at with

ature of the upmu'  continues

Our prinegnal nska and uheertaintics reimun broadiv cons

:\(?‘;(" '\’!‘()r;ﬁ,u \1‘ VCaz. !iﬂ\'.(\. r ! H Rt H
Pon rew and evolving external tactors
ﬂu vamulative and radividual effects ot these Betors casn unpac .

an adverse impact on business performance 25 a result of changes in
several of our risk exposures to a certain degree and include the:

consumer behaviour;

+ ongoing war in Ukraine; 2 rise in fraudulent activities and cyber erime;

* cost of living pressures; » further increases in martality and experience variations in persistency,

= continuing unceriamy about how the UK will use freedoms created
the European Union and navigate * the length of time to recover from prolonged recession

as a result of s withdrawal rrom
an evolving trading environment; and

impacts from the Covid-19 pandemic.

Climate change

C[;male change has the potential to affect
the Group across mu'tiple risk categories.
For example, we may fail to:
appropriately manage climate-related
impacts on market volatility (e.g. ‘mpact
ot asset values where ‘nvestes
companies face the potential of
punitive climate-related policies);
develop or modify propositions in line
with chang rg government or regulatory
policy anc/or market sentiment;
effectively report our response to
climate change to meet evolving regulatory
disclusure requirements and market
expectations;
meet existing, new or modified
environmentai targets set by regulators
or government;
effectively comrnunicate our
climate-related activities withcut being
perceived to exaggerate our progress
(i.e. ‘greenwash’);
meet our own sustanability
commitments; and
otherwise meet the expectations of
cur custemers and other stakehclders.,

in addition to these examples, the Group
is exposed 1o a range of other financial,
strategic and operationai risks relating
to climate change,

Further information on the potertial ricks and
opportunities that climate change poses to
cur business is included on pages 28 to 31.

and market volatility.

aftecting funding commitments; and

These specitic tisk themes are considered across our principal risks
and uncertatties with appropriate mityation actions in place to
keep vur customers and business safe.

Our approach to managmg climate risks is
outiined in detail on pages 26 to 28
In 2022, developments included:

creating a Group Sustainability and
Stewaruship team tasked with, amerg
other things, embedding appropriate
climate-retated consideratians into all
business areas across the Group;
revising our Glimate Risk Appetite
Statement to netter reflect the breadth of
business areas exposed to climate risk; and
seveloping a alimate risk reporting
approach that improves visibil.ty of
aggregate climate-related risks from
across the Group.

In addition t¢ incorporaticrg climate ris<g

into our risk management processes, as part

of our Purpose ard strategy we nave also:

- committed to a set of climate targels for
our operations and Investment portfolios,
as described on pages 32 to 83;
kept our propositions under review to
address climate change risks 'n line with
the evolving expectatiors of our custermars
and tc reman competitive in oy~ chosen
markcts; and
expanded our gualitat've and gquantitative
scenario analysis in strategic asset
allpcation to include impacts from the
physical and transition risks that will result
from climate change.

We cantinue to engage with our regulators
ang induslry peers 10 support developments
required to address the climate crsis.
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No change
Evidence of climate change and the
need for urgent and collective action
continued to grow over 2022, with the
JN's intergovernmental Panel on
Climate Change highlighting the threat
to hurmar wellbeing and the heaith of
the planet. More tangibly for many of
our customers, climate change was
fikely & major driver behind 2022 being
the UK's warmest year on record,

In this context, scrutiny on companies’
climate targets has intansified with
increasing expectations for
transparent transition piann.rg.

As a modern, purpose-driven mutual,
we arg clear on the positive impact we
want to create. This includes moving
fairly to a sustainable world. We are
clear on the activify we plan 1o
undertake and the limits of our ability to
achieve our targets without sufficient
support from external policymakers.
We manage climate risks as described
o1 pages 26 to 28 and continue to be
well positioned to withstand
associated impacts to our capital
position and strategy.

The changes we have made within our
business over 2022 reflect our
continued commitment to play an
impoertant role in managing climate
risks and neping our customers and
members acvance towards a
sustainab’s future.



The economy and Royal London's key markets

Changes in market conditiers can affect the
Group’s capital position, profitability and fong-term
invectmont porformance. The economic
envircnment can be influenced by:

geopolitical conditions, including internationat
uhrest between nations ard war;

agtions by governments, such as sanctions

and trading restrictions;

economic factors, comprising inflationary
pressures ahd corresponding menetary and fiscal
pol'cy;

intervention by central banks and regulators; and
market and sector sentiment.

impacts on lhe Group's key markets can be driven by:

changes in the distributior. landscape, suck

as advisers developing in-house solutions,

the evolution of adviser back-office technology
and adviser consolidation;

changing socio-economic trends, including
customers wanting to deal direct and adopt digital
channels while protecting their data security; and
competitor pressure applied through pricing,
innovation or operational efficiency.

Economic and market moverments present
both opportunities and cnallenges to our
business model.

Maintaining our financial strength

Through failing 1o manage aur risks adcquately, the
Group's Nnancia: pesition couid be adversely
impacted This could be 10 suen a degree that our
long-1eem wabibty s under threal i ths gk
erystallived, we may be unable 1o meet our ongoing
financial olygations, including meeting customer
lizbilities and regulatory requirements. It could also
resuit in us having insufficient resources to grow our
business.

The financtal risks that we are expased to include:

an increase in our funding commitments

for defined benefit pension schemes;

Failure or default of one or mere of cu-
counterpart es;

“eeerves and our assessment of capital
reguirernents are materally understated
following uhanges ir experience, regalation
or lemslation; and

the use of assumptions that are subsequently
proven to be wrong, resulting .0 a significant
financial adjustment 1o correct.

We montor exposures reguiarly by risk clags and
cunsier possibie rak conceniratens, measurod
with refprenne to nounteeparty trposare limis. This
cnables us to evaluate scenarios where we may be
exposed to asset and Liability values moving
diffgrently. This i turn allows us to have a good
understanding of the impact these exposures may
have on cur risk profile.

We complete regular revicws so that we are
developing strategies and nperational capabilities
to consider:
current and future changes in markets; and
consumer and adviser behaviour.

We monitor our product range and market
position regularly through analysts of policyhalder
experience anc business volumes. This helps us to
re-prict products dynamecally and develsp now
ones in respunse 1o changes i demand.

Changes that affect consumer behaviour are
muaritored through our emerg:ng risk orofile.

We evolve our strategy to differentiate our
products in cur chosen markets, while continuing
to deliver fair outcomes to our customers.

Agamst inflahionary proseures our rebust Coss
management approact has vnsured 1hat we
continge o upt.mise our cost aase for the benefit
of our customers and members.

The ability of 1he business te withstang ‘severe
but plausible’ fingncia) scenarios is assessed

as part of the longer-term viability staterrent

on pages 6C to 6L

We monitor financial risks as part of the normal
course of business. Our internal pensions team
supports the trustec boards o :dent:y, arsess
anet rmypement wulatives to teduce valatiity and
risk i our defined benefid pension schomes

We govern our contracts with third parties by
strict service level agreements and report on
fimits in respect of investments.

We use our experience tc assess and set prices
for known risks, and to ensure that reserves are
appropriate The caloulatior of “eserves is
underpinned by stress and scenaric testing, which
considers the appropriateness of key assumntions
to a combination of extreme events. In the event
that actual claims experience is iess favourable
thar envisaged, cur reinsurance arrangements
will provide significant mitigation.

Increased risk

Ecanomic irstability
underpinned by growing
inflationary pressures was
armplified by the war in
Ukraine which started in
February 2022, Thig has led
to a sustained perica of
stagfiation in both the UK
and many other G20 nations
as monetary policy tightened
abruptly leading to volatility
in rigk free yields.

There is now a growing
CORSENsUs across varous
economic forecasts tnat the
UK faces the risk cfa
recessior during 2023.

Corsumer behaviour and
changes to the distribution
iandscape have continued
to evolve, However, the full
impact of tke cost of living
pressures has yel to take
effect in our key markets.

No change

uUnger the chal'eng rg
external environment
described above we
continue to have a robust
capital and liquidity
position. This financal
strength has many benefits,
including gwing us the
akility to invest in improving
our business under
different market conditions.
To assess this resiiiency,
we regularly test our
capital and liquidity
position under various
stresses and scenarios,

We continue to manage our
financial strength through
our risk management
framework, taking actions
where appropriate.
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Principal risks and uncertainties continued

Changing political and regulatary environment

Charnges to our domestic pohitical and regulatory
environment can affect our bus.ness in severat
ways, including adversely impacting:

the prospects for financial markets and
the UK economy;
our abniily to deliver change;

© our gputational, operationa and finurciat
postion .f we fa)l (o keep pace with regulatory
developments; and
how we develop and distripute new propositions,
as well as how we administer and deal with
contracts sold in the past.

Developments n the polincal env “onment may gve
mse Lo changes that alter the viability of our
propositons it our chasen ma-hels, Eramples

could nclude a broadering and, or ightering of the

rules applied to Werkplace Pensions anc changes
to tax-free alowarices for penson contributicns,

i

We continually evaluate the effect politica’ and
reprulatory changes have on both our business
and the markots we cperate in. Along with
other considerations, this allows us to develop
propositions that are cemohant with regulatons
and continue to maet the neeas of customers
and distributors.

Our conduet risk framework Is in place, alongside
an associated proposition process designed to
achiave fair outcomes for our customers,

We continue to be represented on industry bodies
includ ng serior committees of the ABLand
respond to corsultations on regulatory changes.
We also undertake scenaria testing of external
factors that could detrimentally impact sur business
model. These include potential regulatory changes to
pens:on charges and tax refief. Inaddman, we scek o
influence the course of politcal and legisiatve 1ssues
in a way that we consider ta be in the best interests of
our customers.
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increased risk
There has been a significant
amount of political change
in 2022. The current
government is pursuing

a policy of fiscal tightening
at a time of inflation, low
growth and cost of living
pressures. These factors,
combined with & rise

in interest rates, are
anticipated to result in a
contraction of consurners’
disposable income.

A high level of regulatory
change is anticipated in
2023. The new FCA
Consumer Duty introduces
a higher standard of care
and will have an impact
across all our products
and services. Further,

the long-trailed Pensions
Dashboard will require
careful management.
These changes represent
significant shifts in the
regulatory environment that
we are actively preparing
for internally.

There are also ongoing
changes relating to the
future regulatory
framework. These include
those in refation to
Sclvency !, the structure
of autherised funds ang
further climate-reiated
disclosure requirements.
We remain an active
participant in industry
discussicns around
these reforms,



Maintaining our operational resilience

A range of cvente may iead 1o the disruphion
or fabire of our core processes and operat.onal
capalihbes, nausing reoutanonsl damage and ‘o
operational toss.

There is a risk that our organisational capabilities
are unable to adapt to operaticnal changes,
combined with the significant ievel of external
change in markets, regulation and leg:siation.

This could result in future incffective organisational
delivery and potential remedialior activity.

Cyber securily threats present a persistent rsk 1o
the Group's data and systems. Disruptive attacks
such as ransomware are a lucrative revenue source
for criminals, and there is an ingreasing risk from
national state attacks as the war in Ukraine
exacerbates political divisiens.

In line with other 'arge financial services
organisations, we have a number of material
relationships with outsourcers and service
providers. There is a risk that we could be unable
to meet our customer obligations following

the failure of, or a significant degradation in,

a service received from a material outsourcer

or servige provider.

Emerging risks

We deline emerging risks as a theear ar opportunio: o

known

Througheus the vear we review the Ciroup's emerping risks and aseess bow these coubd alfver our stratepy

SSESSMENLS e Joimd :‘.:rnugh inpu{ Yeorr ﬂramg}g sk uwrers and Subrlmt TUXDETIS {TOM QCrOss the busis

ricks €

mianazed in e with our K

Fxamples of erwerging nisks

1 could intepart on U s triegy now and IO drivers that eould
ing and Srategi ok masgenent franews ork and monitored at our Emerging and Strategic Risk Forum.

Our strategic and operational plans are regularly
reviewed by the Board. At a project, programme,
portfolio and stralegic execution level there is
specific change programme monitoring and
reporting. A dashboard of measures is used so
that appropriate risk-based decisions can be
made, and resources are allocated in order of
priority. Our most significant strategic
transformation and change programmes have
multipte leve's of assurance built into our internal
management and governance, These are also
subject to independen! oversight by Group
internal Audit and our Group Risk and Compliance
functior, further strengthened by specialist
externa! partner oversight where appropriate.

We continue to invest in our security systems to
strengthen them beyend eur core controls and
reduce vulnerabilities. Qur security is proactive
with advanced monitoring, orevention and testing.
Cyber security awarcness is a key part of cur
traming. This train:ng includes practical examples
ard testing to assess the effectveness of our
cyber security culture. We also perform a number
of stress test exercises and continue te review
and test cyber risk developments regularly.

\We have a framework for the governance and
oversight of material outsourcer and supplier
arrangements This includes the requirement for
executive and Board approval prior to their
engagement. We also have poiicies and processes
to oversee as well as escalate risks and issues te
the attantion of the appropriate Risk Committees.
There Is a dedicated Supplier Relaticnship
Marager for all material cutsourcer and suppiier
arrangements to ensure that services are
provided in fine with the Group's Procurement
and Third-Party Management Palicy.

The governance arrangements for material
outsourcers require that our customers

do not face an increased level of risk due

¢ an outsourced arrangement.

I"hey wan create now or increpsed cxposure to existing principal cisks and unvertainties.

Lauf sinitegy in

bt are Kept under cJose war o omctude

and existin

No change
The war in Ukraine has
heightened the threat of
hational state-sponscred
cyber attack. All industry
sectors have seen a marked
increase in ransomware
attack activity in 2022.
Under this increased
activity, we have continued
to improve our cyber
resilience, while remaining
on a heightered state of
alert. We regularly assess
our cyber resilience posture
using intelligence from the
National Cyber Security
Centre and other sources.

Qur change programmes
continue to have appropriate
governance and oversight
to monitor and manage this
risk. During the past 12
months, we have continued
to invest strongly to mature
our operational resilience
assessment and monitoring
sapability, ensuring we

can properly irform the
Board of any challenges
requiring prioritisation of
further investment.

Our cutseurcing risk
remains stabie and
contirues to be managed
through cur framewark.

could ermerpe from the external ernaronment where the potential impact is a0t fuliy

sk profile These

©dshgsatinet, s cerporate

firre, Qe identitied, the niaks are

* further expersion of the war ir, Ukraine or areas of influence, leading 1o a step change in Luropean geopolitics,
- prolonged and material economic stagnation and coatinued customer affordability chatienges; and
+ growing ir.tergencrational imbalances drive an increasing dependency on the working population to suppon an ageing, non-weorking popilation
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Longer-term viability staternent

Longer-term viability statement

Assessment of needs

The context for assessment

Fver since we were founded more than 160 vears ago, our busmess

tnode] has fovused on ackioving long-term valie tor ous members and

intepral

wasiormneds Raval London's business model and st

o a

o assessimg e Group’s prospects, Ous risk appetize tramework is

fundetmentul o momionsyg and maintaning our continued viability

Lo parncuiar, our tramework sets out that we will mdintam a stror
and vredibiv capitaf position that is rebust even in sevete but plasible
arrcumstances Thas iy supported by etfective hynidity nunagenent
that protects our customers in periods of volatility.

The assessment process

The Group's prospects are assessed primarify ihrough s strategi

and business planning process, winn b s ded by the Group Cioer
e funct

\ i .
o Buard undertakes a robust review snd ©

Officer and wvolves all s andd business units,

Hatlengre 01 the st
the us of siress and seenano

er of teal seenanios are updaied a

swith o sammarny of those apphed m 2022 set aut below

Risk scenarios

Base Adverse

I'he glohal economy expesiences a further
stowdown in 2023 as houscholds souggle
with the high cos of lving. compames

postpone invesiment decisions in light of
.f-'lcﬂ'.i.'bl.'(i (‘\ZUH")I""\ UMK
interest rates continue (0 rise.

iy aind as

Inflation remains at relatively high levels
inte 2023, but is forecast to fall as
supply chain problems case and
commedity prices fall.

Monetary policy tightens significantly
info 2023, though fiscal policy becomes
more supportive in a number of
economies as gOVErNmMENts artempt 1o
case cost of Hiving challenges. Interest
rates remain at 2023 {evels for the
remainder of the three year period.
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The slowdown in economic acavity is
more serious than in the base case,
resulting in recession as firms and
househalds respond more strongly 10
cenwal bank tightening, Central banks
continue to tighten policy throughout
2023, us inflation expectations and
domestic inflationary pressares fail o case.

Fiscal support, whether through tax
cuts or Lacreased government
expenditure, is higher than in the
brase case, but not enough to prevent
economies falling iato recession or to
prevent the unemployment rate risiag
more substantially.

Under all these scenarios, Roval Toaden nas saftick s

o cover iy daly

vv T aapatal requires

w0 monitor short- and

catlare '\m)\; Ung Wrler regrons.
he impacts o1 market volathio and inereased vcanomac cnvetinry,
soviuding ey iteress rases and higher costoof ving, on the Group.
The msrket vola
cd collat
within the Grogps evisting lquidity and collareral arrangemenis and

ilin awperienced during the vear, and o pariie giar the

T al walls deven by marker movemesaa, was maennged

he Board continues t6 enstire thit the muamigement of this rish <

rafusst, The risk wirreunding the developrnen: oi these ased other

~stgritficasd excernal evends et aut in the Priocipad raks
VB CITAINIes sectmn on pages 56 54

The directors have no reason to believe the Group will not be viable
avet s longer peond, but they consider the three vearsup to
Drecomber 2025 wothe

reasonable expectanon of the Group's lopger-teem viability,

sprant for which they can form a

ase the abili

o vears i considered an appropriate perind bees Y

forecast for am longer period is more chailenging 1 LDoeTians
rature changes 18 1he cConome, technologival wnd seguliton

conronment [hree vears i winthin the period covered by the Group™s

busin

s plas, wiichneludes in-depth apalysis of the Group™ rivk

peofile, Niguickiv, and profi

and capital projections.

Favourable

Inflation falls substantially throngh
2023 as supply problems ease seoner
than anticipated and is pot replaced
with significant wage inflation.

Central banks signal ¢learly that they
do not envisage more rate increases in
the first half of 2023, helped by lower
inflation expectations.

Economies avoid recessions i 2023 and
GD?P growth is stronger than expected
as real income growth recovers
substantially and as companies and
househalds use their savings to a greater
degree than assumed in the base case.
The employment participation rate
increases faster than in the base case,
helping to manage pay pressures and
domestically driven inflationary pressure
moare broadly. Glebally, China becomes
2 significant driver of growth towards the
end of the three year period.



Assessment of viability

Although the business plan reflects the directors” best estimare of the
future prospects of the Group, the directors have also considered the
potential impact of a number of scenarios over and above the business
plan. These are ‘severe but plausible’ scenurios that the Group could
expericnee. They encompass:

* arange of sensitivity analyses and stress tests over key economic,
insurance and operational £isxs — [or example, adverse impacts from
financial markets, significant counterparty failure or a significant
medical science advance; and

« strese testing the business plan, as part of the Group’s ORSA
process over a aumber of years, for adverse scenarios impacting
profitability, fiquidity and/or solvency including:

* scenarios considering the insurance rishs the Group faces;
operational risks from the Group's dara and processes;

regulatory changes;

a wide range of economic scenarios, including prolonged effects
from the cost of Jiving pressures and subdued financial markets; and
the effects of climate change on economic and insurance risks.

Each scenario is designed te be severe but plausible, and to take account
of the avatability and likcly effectiveness of potential mitigating sctions
that management could carry out to avoid or reduce the impact. I
considering the effectiveness of such actions, the conclusions of the
Board’s regular monitoring and review of risk and internal contro]
systemns are takes into account,

In addition, during the year the Group completed the PRA's Life
Tnsurance Stress Test (LIST). The exercise showed thar Royal
London’s capital position on an Investor and Regulatory View
remained resilient throughout all four phases of the LIST.

Reverse stress lests have alse been conducted, which identify scenarios
that may lead to the failure of the business model. The combinations of
events required to cause failure of the model are so extremely severe and
remote that they are not considered to affect the directors” cxpectations
of the Group’s longer-term viability.

Viability statement

Based on their robust assessment of the principal risks and uncertaindes
facing the Group and the stress-testing-based assessment of the Group's
prospects described above, the direetors confirm that they have s reasonable
expectation that the Group will be able to continue in operation, and meet
its Linbilities as they fall due, over the period 10 December 2025.

Going concern

The directars aleo consider it appropriate to prepare the financial
statemenis on a going concern basis, as explained in the Directors’
repott un page 76 and in note 1 (a) o the financial staternents on page
127.

Strategic report

The 2022 Siraregic report, from pages 1 to 61, was approved
by the Board of Directers on 7 March 2023,

By order of the Board

John-Green Odada
Company Secretary

For and behalf of Royal London Management Services Limired

7 March 2023
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Directors’ report

Statement of compllance wnth the

62
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During 2022, The Royal London Mutual
Insurance Society Limited applied the
principles and provisions of the 2018 UK
Corporate Governance Code (the ‘Code")
which is available at www.frc.org.uk. The
Company has complied with all provisions
of the Cade.

Qur approach to Pravision 5: the Code suggests three
methods for engagement with the workforce and
allows companies 10 adoprt alternative arrangements.
The Board opted for bespoke engagement
mechanisms and cansiders these to be cffective.

All directors have taken responsibility for engagement
with the workforce. This engagement is facilitated
througa 2 number of workforce forums that provide
feedback and opinien that is then reported to the
Board during the year, and also in Board members’
direet participation in live exchange forums aloagside
the extcutive dircctors.

@ Please refer to page 18 where yau can read
about our bespoke approach and how

engagement with the workforce influcnced
the Bourd's decisions.



Governance framework

The Board has established a governance framework which is closely aligned with the Group’s Purpose and strategy,

erabling the Board to effectively oversee the Group.

Boaed

3ozl is r\_u]um-—ihl tor pr

taking ccoumt ot e i

olders, the st has on e enviren

soe provide direerion o

derne M1 serare

s decision muking, une

Berard's prim,llml :pnk,

Audit Commiittee

Supports the Board in oversecing
financial reporting; regulatory
reporting; financial contruls; and
internal and external audit.

Read the report on pages
7810 83

Remuneration
Committee

‘With the key objective to ensure
pay is aligned o inembers’
interests, suppurts thie Roard in
determining the Group's
Remuneration Policy and the
compensation of key officers.

Read the report on pages
9410115

Risk and Capital
Committee

Supports the Board in
managing risk and capital,

and complying with prodential
and conduct regulations.

Read the report on pages
871089

Group Chief
Executive Officer

the Jday-ro-day manay
of the Group o

wd o impieme

nd inin

re zularony standuards,

Disclosure Committee

Supports the Board in the
announcement and publication
of sensigve informaton and
financial and regulatory
information.

With-Profits Committee
(WFC)

Advises the Board in considering
the interests of all palicyholders
with an entitlement to share in
profits and on the achievement
of fair rreatment of

those policyholders.

The Commirree operates

in accordance with the
requirernents of the FCA's
Conduct of Business Sourcebook,
section 20.5.

Reud the report on pages
90 ta 91

Group Executive Committee (GEC)

The GLEC 12 um ox
Cheet Frrontive

¢ Forum wstablizhed o s

OO L LT

thie Boand s decidon making wd

provide zdvice, sapport and
challenge to ¢
Frecurive Oftie

PRI S APPIOPITWRe,

Investment Committee

Supports the Board in managing
investments held as principal,

in a manner that is consistent
with the Company’s Investment
Philosophy and Beliefs,

Read the reporr on pages
821093

Sourcebook (COBS), yection 19.5.

nCand s conteiaean e owii

Independent Director

ior Inde

Nominations and
Governance Committee

Considers and recommends

the appointment of Board
dircctons, WPC members, IGC
raembers and senjor executives
and ensures the Group is
managed te high standards

of corporate govemance.

Read the report on pages
8410 86

eg@e)

Independent Goverriance Conmmittee (IGC)

The orimary purpose of the [GC is 1o act independently to assess

the engoing value for money provided by Royal London to Workplace
Pension customers and pathway investors. The Committee operates

in accordance with the requirements of the FCA's Canduct of Business

pivor: the Greap Chief Faecurive Offlcer, Al memibiers of rhe GF -

dirvevrly repoct to the
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QOur Board

A strong and capable Board

Kevin Parry OBE

iz

Appainted
19 March 2019

Skills and experience

Kevir Parry was appointed to the
Board on 1% March 2019. He is
Chairman of the Nominations and
Governance Commirtee, co-
Chairman of the Disclosure
Committee, and an attendec at
other Board Comrnirrees. He is a
Chartered Accountant and has deen
financial services experience as an
executive and nou-executive
direcror cncompassing life
insurance, banking and assct
management. His former

intments indlude as a
xevative [Hreetor and Audic
Commimee Chairman at Schroders
ple and subsequenty as their Chief
Financial Officer, Chief Execative
of Management Consulting Group
ple and » managing partner at
KPMG. He haz also served as
Clairman of Intermediate Capital
Group ple, Senjor Independent
Dircetor and Chairman of the
Audit Commirtee at Standard Life
Aberdeen ple and Non-Executive
Director of Knight Frank LLP.

External appointments

oal current external

Non-Execative Direcror of Daily
Mail and General Trust plg,
Chrairman o7 its Audit and Risk
Committer and member of its
Investment and Fincrce
Comrmittee, He was awarded an
OBE in 2017 for services to
vulrerable children.

Hars ¢ Pl

Appointed
8 January 2020

Skills and experience
Barry O'Dwver was appointed ro
the Board on 8 January 2020, He is
an actuary with extensive financial
scrvices experience in the UK and
Ireland. He began his carcer ar
tandard Life in 1988, when it was
a mumual. In 2008, he moved to
HBOS and shortly afterwards o
Prudential UK & Earope, where he
became Deputy CEQ. He rerurned
to Standard Life in 2013, where he
becarne CEO of Standard Life's
pii +. pensions and savitigs
businesses. He wined the Board of
Standard Life gle in 2017,
Following their merger with
Aberdeen Asset Munagement, he
was the head of Standard Life
Arerdeen's UK business before
Joining Roval London.

External appointments

He plays 2 prominen: role in the
industry as President of the
Associgtion of Britisk Iasurers
(until July 2023). He isalso a
Non-Eaccutive Director of Coop
Fauchange Limited.
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Appointed
22 September 2020

Skills and experience
Daniel Cazeaux jmned Royal
London in June 2020. He was

apponted to the Board on 22

AL He o oa member
tee, the
Tnvestment Committee and the
With-Profits Commirree, and 2
director of Royal London Insurance
DAC {Royal London’s husiness in
Ireland). He 15 a Chartered
Accounzant and from 2008 o 2020
was a Partner 22 KPMG in the UK
where he Ted giobal client teams
delivering andit services 1o UK and
globa! insurance curmpanirs, as well
s advising op finance change
programenes and transactons. In his
time ar KPMG he also performed
cxecutive secondment roles into
tinance fanctions of large UK

o the Dieclosare Conmi

insurers and has deep rooted
spedialist and commercial expertise.

Skills and experience

fan Dilks was appointed to the
Boaré on 14 November 2014 and
ecame the Senior Independent
Director on 3rd June 2021, He is
Chaizman of the Investment
Commutee, and a member of the
Auait Committee, the Nominations
ard Governance Commitree and
the Remuneration Committee. He
is a Chartered Accournant and
spent e entre professional career
at PricewnierhouseCocpers LLP
(PwC}, joimng the firm (which was
rhen Coopers & Lybrand} in 1974,
becoming a Partner in 1986. He
rose t0 become 3 member of the
Gobal Financiai Services leadership
team and global insurance leader
He has deep expedence of the
insurance sector gained through
providing audit, advisory and
£ransachion sUpporn services toa
wide range of maior UK and
international insurance Groups.
From 2010 te 2013 he had
responsiditin fur the public policy
and regulaton wilacrs of the PwC
alobul nenwory He js also a former
Eaoert Adviser to the House of
Commons Treasury Cormzitres.
From 2014 10 2020, he was

Chair of NHS Resouwtion, an
arm's-length hady within the NHE.

External appointments

Hic current anpointments inclade
Chair of the Care Qualicy
Commissien, the independent

wtor of feadtdy and socaf carg in
mnd He war awarded an QBE
iy 2020 or senes o the NEHS




Appointed
17 January 2020

Skills and experience

Kal Atwal was appointed to the
Board on 17 January 2020. She is a
member of the Nominations and
Governance Commirtee, the Risk
and Capital Commirtee and the
Investment Committee. She is an
experienced strategy leader with
international experience in start-up,
scale-up, finrech and digital
businesses. She began her career at
EY on placement in Madrid after
which she held a number of
aperational and strategic roles with
Southern Derbyshire Chamber and
Northchife Media Lid. She joined
BGL Group when the company
rook over Bennetts, the motorcycle
insurance business, where she held
the position of managing director.
She then became the founding
mznaging director of
comparethemarket.com, a division
of BGL. Following her promotion
to Group Director of BGL Ltd,
she was responsible for brend-led
businesses, Group Strategy and
Corporate Communications.

External appointments

She is currently 2 Non-Execunve
Director at Admiral Financial
Services Limited, Whitbread plc
{member of the Remuneration
and Nomination Commirtecs),
WH Smith ple (Chair of the ESG
Committee and member o7 several
other Comnittees) and O5B
Group ple (member of the Group
Remuncratzion snd People
Commitree). Formerly the Chair
of SimplvCuok Limited, she
continues to provide advisory
services to that Board.

Sally Bridgedund

Appointed
14 January 2015

Skills and experience

Sally Bridgeland was appointed to
the Board on 14 January 2013,

She 1s Chair of the With-Profits
Committee, 2 member of the
Neminations and Governance
Commuittee, and a member of the
Risk and Capital Committee. An
Actuary by profession, Sally has
extensive cxperience in investment
management and peasions, serving as
a trustee of the Nuclear Liabilities
Tund, NEST Corporation and the
Lloyds Bank pension schermes. She
was Chief Execudve Officer of the
BP Punsion Scheme from 2007 to
2014 afier 20 years with Aon Hewnrt
working both as 2 pensions and
investment consultant and in research
and inaovation. She is a Fellow of the
Institute of Actuaries and the Board
benefits from her extensive
knowledge of asset liabiliry
modelling, along with investment
strategy design and implementation.

External appointments

She is currently Chair of Ipax Asset
Management Group ple and certain
of its subsidiaries, a Non-Executive
Director and Chair of Local Pensions
Partnership lavestments Limited, &
Non-Executive Direcror of Pension
Insurance Corporation pleand a
Non-Executive Director of Royal &
San Alliance Insurance Limited and
RSA Insurance Group Limited. She
is also a Committee Member of the
Nesta Trusc charit’s investment
committes und holds offices with
livery companies, associations
affiliated with the RAF, and
educational bodies.

The Board has established =
number of committecs to which 2t
delegates certain responsibilities:

Audit Committee

Disciosure Committee”

Boarenow Hoth Pevdsos PO

fndependent
Governance Cammitiee?

Investment Committee
Appointed

8 June 2021 Nominations and

Governance Committee

5]

Skills and experience

Ruth Davidson was appuinted to
the Board on 8 June 2021. Sheisa
member of the Nominations and
Governance Cornmirtee and the RC
Remuneration Committee. She has
extensive experience in the political
frontline, leading the Conservative
Party ir: Scotland and playing key
roles in the referendum campaigns
surrounding Brex:t and Scottish
independence. A regular attendee

at politica. cabinet, she was 2 key
adviser ro two Prime Ministers

on constitutional issues. She was
appointed 1o the Privy Couneil in
2016 and joined the House of Lords
in 2021 as Baroness Davidson of
Lundin Links. She is committed to
championing better environmental,
social and governance practices

and has worked cxtensively in
prumoting diversity across a wide
range of arganisations. Before
enteripg politics, she worked in
journalism, first in newspapers

and thexn in radio and television,
including with the BBC as

a presenter uf news and

current affairs.

Remuneration Committee

-G - oo

Risk and Capital Committee

Ll With-Profits Cammittee

Chair of Committee

External appointments

Her current appointmensts inclede
as a rrustee of the HALO Trust,
Board member of The John Smith
Centre for Public Service ar the
University of Glasgow, and
Non-Executive Director of Scottish
food group WA, Baxter & Sons.

Read more about the
work of Royal T.ondon
Board Commirtecs

on pages 7€ to 135

1 The lndependent Govemarce
Committee (IG-T) s an independent
commitiee that dues pot report to the
Board, aod has responsibilities st out in

_+sess whether the Group

:lue for ey for it

Workplace Peasior policyhoidars.

reaulation
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Qur Board continued

s 8

Shirley Garrood

Appointed
10 December 2020

Skills and experience

Shirley Garrood was appointed w the
Board n 10 December 2020, She s a
member of the Nominations and
Lovernance Committee and the Chair
of Roval Londun Asser Munagesnenot
Lividirig 1arsted amd Roval daondos
Asset Manzgement Lim'ted, Sheisa
Chartesvd Accountant and Corporare
Treasurer with extensive execative and
non-executve finandal services
experience. Prior te saining Rowval
London, she was Sengr Lndeprondent
Director and Chair of the Risk
Commitiee at Hargreaves Lansdown
et rordes rnhide Chief

ot Hen
pic Frorm 2009200 3 and then Sensor
Independent Ditector, Dreman Chau
and Chair of the Audit Committec at
esure Group pic untl 2019 As well us
working in finandia! roles, she was

envon Group

previoush Chaet Operario (rficer ot
Frondersor Gronp plc and at Morlev
Fund Management (part of Aviva).
She also served as a governot of the
Peabody Tzt ousing assncianon.
Ms Garrood will step down from

the Board at the end of the AGM

to be held on 6 June 2023

External appaintments

She is a Non-Executive Director
and Chair of the Audit and Rick
Committee of the BBC Board, an
Independent Non- Faccotive on the
Dyeloirte Audir Gosernance Board
providing oversight of the external

wndit and asssrance business only,
Noui- Executive Director of
Ashmaore Group ple, Chair of its
Audit and Risk Commitier and a
mermber of its Nominations angd
Remunerarion Comminves,

&6

-o >
,&-‘——'
\3

Bﬁﬂ\w”

AT R S

Appointed
4 August 2021

Skills and experience

Jane Guyett was appointed to the
Board on 4 Auguse 2021. She is
Chair of the Remuneration
Committes, 2 member of the

Risk and Capital Committee and

a member of the Nominations and
Governat.ce Commetice She has
significant knowldge and experience
of financial markers and corporate
governance in the UK and globally.
She has held senior roles with Bank
of America Meill Lynch iz
Lendon ard New York and

wis also Chief Gperating Officer
{EMEA and Asls) of the Global
Markers Group and sat on the Board
of Banx of Anseriva Securitics. She
was a Non- Execitive Director of
UK Financial lnvestments Limited
until 201%, advising the UK
Government or: its sharcholdings in
FISE fipancial services companies.

External appointments

She is the Senior Indepenount
Director of UK Govermnment

ited, an
Tndependent Nos-Faeeun
f¥rector of LOH Lasuted and
Banque Centrale de prtsiun
SA, Pans, Chair of Conneet Play
{M125) Limited, aad an Independent
Non-Execurive Directar of BDO
LLP, induding as 4 member of its
Public Interest Commirttee. She was
awarded a CBE in 20271 for Senices
o the Econory.

Investments L}
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Appointed
8 February 2023

Skilts and experience

Pars Purewal was appointed v the
Bourd on § February 2023, Heis a
member of the Nominations and
Governance Committee and Director
o Rened Tondor: Asser Manggesncnt
Holdings Liremted and Roand Laomdon,
Asset Management Limited. fleisa
Fellow of the lostiture of Chartercd
Accountants in England and Wales.
He rerired as a senior partner of
PricewarerhouscCoopers LLP {Pw()
after a carcer of over 37 years,
mncluding 10 years as PwC UK Asset
Mamagement ieader and Finance
Awser and Wealth
Management. He has deep

Parmier for Yot

eNprene e of et mana 1

OIS
il acd

wained tlaonyh pn wading

asony servives at Pl Following,

rernement wem PwC, be servad
o the boards of directors of Brewin
Dalphin Hold:
Hermes Lyted, respranivedv, un=l
Seprermber 2022,

g ple and Feaerated

External appointments

He is an Independest Non-
Exceutive Direetor of The Law
Debenture Corporarion ple, Chair
of its Aud:t and Risk Comminee
and 2 member of its Nominasior. and
Rermunerzation Committecs. He s
also an Independent Non-Executive
Direcror of Finshary Growth 8¢
Inceme plc and a member of its
Audis and Risk, Nominarion and
Rernuneration Comnmittees. He
alss chairs the Board of Trustees

of Bevand Foos Foundanor.

Appointed
25 September 2020

Skills and experience

Mark Rennisen was appointed to
the Board on 25 Seprember 2020,
He 1s Chairman of the Risk and
Capital Committee, and 2 member
of the Avdit Cormmittes and of the
Nominations and Governance
Commurttee, He s a Chartered
Accountunt with significanr
experience of working both with
and for targe Bnancial services
orgunisations. He was Chief
Finunyial Officer at Nanonwide
Building Society for 12 years and,
prior to that, worked at
PricewnrerhouseCoopers LLP for
riore than 25 years, including 12

vears as a Paster e

busking
practive He s g tormer mesmber

of the Bank ot rals Priddential
Regulanion Authority Practitoner
Punel und {onner Chair of the

UX Finarice Financial Risk and
Policy Committee.

External appointments

He is currently a Non-Exccutive
Director at Homes Fngland, where
he :s Chairman of the Investment
Comminee and 1ome Ownership
Committee and serves on the Audit
and Risk Commitee and the
Change Commirree. He is also a
Non-Exvcutive Direcror of both
TSB Bank plc and TSB Banking
Group i, serveryg as Chairman

of their Auusit Comnvizee and 25

= member of their Risk,
Nomination and Technology
Srrateyy Commrirezes,




Flan ook

Appointed
6 April 2020

Skills and experience

Tir~ Tookey was appointed to the
Board on 6 Aprd 2020, He is
Chairman of the Audt Commitee,
and 2 roember of the Risk ana
Capiral Committee and of the
Nominatons and Goverrance
Committec. He is & Chartered
Accountant with strong cxoerierce
of major rerail financial organisations
and significant Board experience,
He was Chief Financial O%icer of
Quilter ple (previously knows s
Oid Mutual Wealth Management
Limited) and other furmer
appointments include as Chief
Finarncial Officer at Friends Life
Group Limited, 2 position ke heid
from 2012 until the sale of the
business to Aviva in April 2015,
Group Finance Director of Ilovds
Banking Group, Finance Director
of Prudenual plc's UK business and
Group Finance Director at Heath
Larmbert Group. Unti Lis retirerment
fror: the Board in Tuly 2022, he
served as a Nan-Executive Director
of Natigawide Building Society,
including as Chair of izs Risk
Commirtee.

Appointed
14 February 2022

Skills and experience
John-Green Odada i o

chartered gavernance prafessional,
with 20 years’ corporate legal and
governance experience. |le joined
Royal London from BP ple, where
he was Head of Bosrd and Board
Committees. His principal
responsiaility at BP was to promote
effcctve Board and Committee
governance, including compliance
with relevant corporate governance
codes and regulutions. Prios to BP,
he worked in similar corporare
governance roies, purtnering with
hoards and governance stakehoiders
in Hnaneial services organisaions
including JPMorgan Chase,
BiackRock and Friends Life.

He began his career as a corporatc
lawyer in 2001 before joining EY
in 2003 to rain and specralise

in governance and company
secretarial practice.

External appointments
Mernber of the ICAEW Corporate
Governgnee Committes.

The Board has established s
number of committees to which it
delegates certain responsibilitics:

n Audit Committee

Remuneration Commitiee

Nominations and
Governance Commitiee

Risk and Capital Committee

S L
HBBEB

Chair of Committee

Read more about the
work of Roval Londen

Board Committees
on pages 78 to 115

1. The Independent | wwornatin
Committee (JGC w2 undependem
commitice that does not reowrr o the

5 sct ouT in

i Lzroup
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Qur Group Executive Cammittee

Group Executive Committee

Noel Freeiey is the Uhset Fxeaanve Oficer o1 Roval London s
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Susie Logan
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Susic I,ULm' 15

Grevup Uhaet Marketing Ontieer 2
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Corporate governance statement

Responsibifities of the Board and delegation of authority

The Board acts in accordance with the responsibiiies defined for it
within the Company's constitutian, all relevant faws, regulations and
UK corporate governance and stewardship stndards. The Board's

terms of reference sel out is respons
thuse watiers specifically reserved for derision by the Board.

ihiities eolicetvely, meludiong
The Board has established committees with delegated authority

to consider and make recommendations 1 the Board on important
issaes o polwy and zovernunce, Facl Comminee opeies as part

of the governunae trasework within 115 terms of refererce, as approved

¢ Board on recarnmengdation 1rom the Nominations and
Governance Committee.

by

The Board also delegates responsib:lities to individual directors in the
framework with defined role profiles and has generally delegated the
dav-to-day 2ffairs of the Group ta the Group Chief Execurive Officer.

e separation of responsibiinnes berween the Chaarman,
the Group Chiet Fxecative Orticer, the Semor Independent

Drrector and non-executive directors ensares Hhal s single individual
hes unfettered decision making powers,

T'ne boards of the Company's subsidiaries acknowledge and operate
within this framework and respect the dutles and responsibilities

and matters reserved to the Board and its Committees as set out

in their terms of reference.

Board Caommittees

This Directors’ report includes annua! reports from the Chairs of the
Audit Commitree, the Investment Commitree, the Nominations and
Governance Comrnittee, the Risk and Capital Committee and the
Wirk- Profits Committee The repnrt on the responsipilities and
activities of the Remuneration Committee is in the Iirectors’ Report
on Remuneration on pages 94 to 115.

The Board has also established the foliowing committees:

The IGC is an independent cormitter that docs not repart to the
Board, and has responsihilitics set out in regulation to assess whether
the Group 15 providing valuc for mney S its Waorkplace Peusion
policvholders. 1t hoids full meetines at least every quarter, with
additiona! workshops and it
as required doneyz the vear, As well a3 asaes

:i"(r('(irrg» s (WO TORS a‘pm"fﬁr'

NPT HWoOngOoMg

vahse tor money delivered 1o relevant poluvhodidens, the 1600 1evews
U,‘ the adcqudf\' of RU_\".‘.‘I Fondon's ',m‘l'u_\' teorelation FSer and
stewardship, (i) pathway investinenrs on an ongong base and 1
the publication of administration charges and transaction costs. In
accordance with the requirements of COBS and the 1GC terms of
referened, e Commmriee has a majorisy of mdependent members,
inchiding an independent <haje The Commitier comprises four
inde pendent mendwrs and two non-independent members.

The Disclosure Committee, which met nine times during the
mnouncements and the publication of sensitive
informanion, finwenwial information and reg A
AMermitwrship includes the O iet Fxecutive Otficer,
Creowp Ulnef Finanera! Officer and Ciroup Unicd Risk Odfees.

YEAT 10 rview

s, roup

Board composition and succession

The table below shows the names of all directors who served during
the year, inchuding changes during the period wp to the date of the
Directors' report.

Tracey Graham retired from the Bowd in Ma
directnrs who served during 2022 wore re- elecie
General Meeting (AGM;}, Having been apucaned iollow.
ACAL Pars Parewal will stand 1or election at the 2023 VON bedine

M Nanus 15 expected to (o the Board on 1 April 2023 and will also

r givetion of the 2023 AGAL Gther than Shirley Garrood, who
sotnd down trors o 1{«)}‘:\: l.ondon

20022 Al remnaining

10 the 2222

pine

TR

w Board and ber directorshy

<ehadianies at the ond of the 2023 YOM. 2l reniaining Jyrectors of the
et s ad che dare of ths Pircctons” repore will retire aad wiler

w5 for re-eleunion at the 2023 AGM,

Picase refer to pages B4 to BE for more detail on how the Nominations
and Governance Committee oversees Bowrd appointmenis, evaluation

and succession. In addition, the Ch s vogular and extensive
reviews of external non-executive ditector candidates from a wide range of
successors and add skills,
d. The Charrnan abo undertakes zn
aninzl evabuation wirh cabdirecron 1o affirme their skills and to inform

Arendn st

backgrounds and experienes o udertity pore:
expenence and dversing Lo the Boa:

suceession planaig wad ongong desdoprment aceds, Thmsg reoowed
thor pednrman. en, the Board recormmends theg ail Jirectors are clected
ot chected a the AGMW

Non-executive directors are expected to exercise independent
tadiement and 10 be free from any business ar ather relationship that
vauld marerially interfere with @ This mdependence iy crue
bringing constructive challenge to mana

germent, while providing,

support and idanve 0 presnoe nes
i

piul discussion and
ultimately, tnformed and ¢ftes nve decision making.

The Bourd, led by the Chairman. regularly reviews the independence
of the non-executive directors, as advised by the Group Company
Secrerary, and takes action to identify and manage conflicrs of interest.
The Board has satisficd itself that each non -cxecutive director
continues te be independent in accordance with the Code.

Apponted

17 January 2020
W4 January 2015
22 September 2020

Ral;&‘rwaT T
Sally Bridgeland
Daniel Cazeaux
Baroness

Ruth Davidson PC
lan Ditks GBE
Shirley Garrood
Jane Guyett CBE
Tracey Graham
Pars Purewa!
Barry O'Dwyer
Kevin Parry OBE
Mark Rennison
Tirn Tookey

8 June 2021

14 November 2014

10 Decerrber 2020 G June 2023
4 August 2027

"0 March 2018

8 Februa~y 2023

8 January 2020

19 Ma~ch 2019

25 Septembser 2020
& April 2020

22 March 2022

Deetails of the directors can be found on pages 64 to 67
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Corporate governance statement continued

Board meetings and meeting attendance Members and customers
The Board met regularly in 2022, as well as on an ad ot basis, ¢« Approved ProtltShare rates 10 sespedi of the 2027 Sinanaal year
as required by business needs. There was full attendance by Board + Reviewed and approved implemeniasion plans assodiated with the FCAS

members who served during the year at each meeting, 2s shown new Consumier Duny for the Compary mnd its reicvant subsidhares
in the table below.

U'pon the advive of the With-Prosits Commtice, reviewed and

appeoved a proposed buvoyr of Uinited Assurance Group transtur

[ . © ’r‘eedings o - ) ) A A i

Kal Atwal T T T T T ey derzngrement, which w plemented or 31 Pecember 2022
Sally Bridgeland /7 © Reviewed and appreved the fevel 01 bots cach fund sheyld
Danicl € u 7/7 ddevlare and approved principles for future bonus distnisetoon

aniel Cazeaux :
Baroness Buth Davidson PO 7/7 s Approved ongong nvesiment and epenating model impravements

o i . teenhunee produce otfenngs, e vustomen juueaey 4nd i delivery
ian Dilks OBE 7.7 L
, © Approved an update of the Gronp™ Investment Phulosophy wit

Sruriey Garrood 7i7 o ot
J G}‘ cBE 7/7 4 tewas on mavemi<ing long-ferm retuens 17 responsible way and

ane Guyett incorporating 1 distrctive matauil srespnesibie element
- ; : - !

~acey Graham 272
Barry O'Dwyer 7,7 Performance
Kevin Parry OBE /7 Revered remuly updates and dewailed quartesly reporte tro
Mark Rennison 7/7 the Group Chiel 1twe Oitheer and the Gro
Tim Tookey 7T Orficer on the performance of the Conpany

. . Reverved reguiar reports from dhe Group URiet Rask (Mhicer
Board meeting agendas were structured along the following

areas of fecus:

orthe key sisks b the husinessand rezulatony intenacnons

funictions that

+ Uonducted operationad seviews of SRR
*+ Strategy operate within the Group
* Performance {including opcrational reviews of business areas
and funcrions) People
+ Risk and compliance = Approved appointments to the Board, its Committees
« Commirec reports and the Independent Governance Committee

Reccived regular updates on the results of employee

Governance
engupemicnt s

Primary tasks of the Board during 2022 included <he aceas of focus
and significant matters set oul e

e
e Group

’

Astended «
Chiet Freoutive Off

Strateg‘y othet enpagemen? cvents with ctiEfL;lgUL's across the husiness

weings with

Loer, visted sites acrons the UK nsd atended

* Reviewed the evolution of the Company s Purpose. strategy and Finance and capital
values and it articalation as an insght-fed, modern mutual growing

= Received reguiur updates svom the Group Chier Fraancal Qthicer

castarnably by deepening vastamer relstsonships

“voand s achaddianes

Annual

. . on the finencad pesitien of the Comg
Conducted revicws ol varnoas matiers of sirat

Reviewed and approved i terinm resangs and 1)

Hlefest
.g (s;'\p(’l'ﬂ_i.’l!:il‘\ loae w (_;_'()ll;‘
1n kes sepments anch as Workpheoe Persiane Protection,

1 arer 1 ife and Wealih: Wisarde

oy Reova! bondon, inciudi

Repom and Acvonnes

Reviewed

approsed the ORSA and an
wrelnding the Splveniy and P

at Solveroy 1 reparting,

. . . aowial Cunedition Report
+ Reviewed the steps that the Group is taking to play its part in i f

Reviewed

k! mient regarding
the husiness plan

snoving tairly to a sustainable world, noe of the three key tenets of
the (_n’:ini[?‘b ]'t:rp«)z«c

= Reviewed aad approved a propusal 1o close Royal London’s Direce Key projects

Over U husiness and direci-to-consumer Partnerships to new sales

o
=

Dreviewed

+ Revvived reguidr updases an approved fun

sequests tor sirazenic proves o he undeaaken by ihe Croep

+ Revewed ryguiar upidu

s an the progress of #hinkbevend,

@ programme to improve cusiomer expenence

Assurance

« Ulpon @ recommendation from ihe Audic Commiittee, approved
the appoinmmenr of KPATG 2
wrid s subudiarics with efted
31 December 2024
Undertock an annual review of and approved changes to the risi
appetite framework

Lownpany

eazernal audior ror

nok vear ending
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Board evaluation

Each yeas, the Boaré completes a formal and rigorous evaluation of the performance of the Board, its Cornmittees, the Chairman and individuai disecrors.
This is an oppertunity o take stock of the Board's progress and ro test that the Beard is well placed to respond to evolving opportunities and challenges.

Good progress was niade foliowing the tmernally fzcilitaced Board evaluation candacted i 2021. This s summarised in the table below

Balance of the
Board agenda

Board meetings to increase time focused

annual approval.

Ensure written updates from Board Committees are

ennhanceda with ora: feedback on difficult and
compiex matters,

Beoard educat on

and training benefit from mare structure and planning.

New ways of Aligr with the business and adopt new ways of
working

virual Committee meetings.

on strategic opportunities to assist the executive in
the development of the Group strategy prior to its

Traning 1s well received ana welcome but would

working when advantageous. Use should be made of

The structure of agendas was revised in crder to allow more
tirre for Board review of management's development of
strategy and other key priorities.

Comrsttes reaorts 1o the Board were enhanged 16 provece
context, wrere relevant, and Chairs provides o-a' updales
on the kay aspects of work undertaken by the: respective
Committees at each s¢hedaled Board meetng.

The Board, supported by the Group Company Secretary,
continued to develep a structured approach to annual
education and training programmes that recognise the
inhe~ent skills and knowledge of the Board and help to
enhance and aevelop further relevant skills sets.

A protocol was developed o aid consistency ard alanning
arourd use of virlual and hybrid meetings.

Further work was undertaken to develop executive training
and guidelines for preparation and, where appropriate, sarly
pre-meeting review of Board presentations with directars.

Director induction, earning and development
O

'L'UH‘:]“'I’(

reclQrs are ;H’(.‘\-‘ldl.‘L‘: with g

spoiniment o e Bowerd, d

MsIve Preparanon and in

iy d‘c,\r‘rm‘d araunid ther ?".ukgrtmnd k??(i\\':(‘(‘:._’(‘ and ('.\‘pcric:.‘({' and,

where J-!xpn_‘.;“.'};ilc, i dudes mduciion to Comemnittees of the Board

The wnduction progrenn chudes meetings wich setnor managumenst

ard other key stakeholdens to belp undersiand Reval Londor’s Purpost,
sirateny, operaions, risk protilo and governance straciures acowell as bis

culture and vaiues.

The Chairman conducts an annual assessmen: of the skills and
experience of the Bosrd collecrively and in wens
dual direcs
or additional suppott or tratuing needed.

wi s witl comsider any spevific copoing

The Bozrd held u mumber of developrnent sessions during the year,
covering topics such as customer exptﬁencc, Protection strategy,
social care and operational resilience.

2022 externally facilitated review

Even d vear. recommended praciice i for the Board evaluanon to

e externally faciliated, Hinng completed nwe annuai ovles of
interaadly tealitazed reviews, the 2022 review was externaliy faciitazed.
he

VIV TRIW ‘\‘T

Nonunations atd Covernance Commatiee, lvd by the Cha

Tan,
sl

meluding the appaintmoent of Uhrisiaphes

S process

review i, a0 conduer the 2022 review.

Assocates, 1 spoamisg board

Thete i o conmection hetween Chiristopher Saul Acsocates wnd

the Group.

The process followed in the evaluation included:

Discussion of the evaluation process with the Chairman ara the
Group Company Secretary

The evalusior sening the scop: orthe revivw, Bolding privaie
meetings wish mdividual dicectors and nen Boand commbuton,

aned obsezving vk of mectings of the Board el Connennees

= A mecting between the O

unpressions and privide co:

rroan and the evaluator to drscuss ®ey

etz feedback on Buard members

Presentation of i report to thr Board in March 2023 with a view 10
deciding wpon next steps

and recommendations are to be agreed by the Beard and

actions will be nplemented and momitored as part of the three year
evatuntion gycle, Meogress agamst these actions will be reporied in the
2023 Annual Report and Accounts.

* Ve exernadiy fac
the Board and s Vorm

aped. The recommend

Bn,:ni wifl i toe enfiance (e overall L'ﬂs'(‘,'l

and its Committees.

Fucus areis

ted evaluation supporied an overadl view that
sers continue 1o be offective, towased and
tons and wenions t be agreed by the

55 of the Boerd

()

i

A part of il answad Breard evalunoon evde., e Senior Indepeadene

g wiarh other Roard members without the

Dhector also bed &
Chartian pre rran’s

perlormance. The condusion from the that the

alrrman continues 10 By hig

regard
Clhuir, He connmues so ses

w1 by his Board colleagraes wnd

compls shrecion tor

] arid and s embedded improveme
imroduced 1o recent years.
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Section 172 statement

Section 172 statement

Each of the directors is mindful of their duties under section 172
of the Companies Act 2008, to run the Company for the benefit of its
members, and in doing ~o. to have regard {amongst other matters) to:

* the interests of the Company’s employees;

suppliers, customers and others;

and the environment;

for high standards of busincss conduct; and

Members and customers

Why da they matter te us?

The Company is constituled by and for

its members,

How do we engage with them/understand
their views?

in 2022, we were delighted to welcome
rembers to our hybrid Annua' General
Meeting both in person at the Royal
Horseguards Hotlel in London and via an
online live stream where they were able to
engage with directors during a question-
and-answer session throughout tie
meeting and in informal discussions over
lunch after the AGM. Across Royal London,
we also conducted a number of surveys
during 2022 with our members and
customers to help shape cur decisicn
making and approach to providing them
with valued propositions.

Our colleagues

‘Why do they matter to us?
Our colleagues have buiit the Group and
sustain its values.

How do we engage with them /understand
their views?

i 2022 the Board heard feedback from
aur colleagues through receiving detailed
analysis from regular engagement surveys
and also directly when non-executive
directors led Board question-and-answer
reetings. The Colleague Represeniative
Farum (CRF), Culture Pod, the Eco
Champs newwork and four colleague-led
inclusion networks also provided excellent
insight into our colleagues’ views and -
opinicns, including via a meeting between
the CRF and representatives from the
Board in December 2022,

the Tikely consequences of any decision in the long term;

the impact of the Company’s operations on the community

through extensive stakck

Purpose and algament with:

The directors have regard to the views and interests of a wide range
of stakeholders and, whilst ackn:swiely: g thar each decision will nor
nevessarily load to @ positnee vatcome tor &l slakeholders, helieve that

dider cagagementt in the contesi of our

a» “mantained

v sirategy, the Bowd |

a consistent approach w its decision making,.

the need to foster the Company's business relationships with

The table below shows how, during 2022, the Board met its duties

the desirability of the Company maintaining a reputation

the need to act fairly as between members of the Company.

What do they tell us?

There is an increasing cuslomer
preference for simplicity, transparency
ang comparability of products with a shit
in focus Lo solutions and personalisat.on
driven by technology. Customer preference
is for purpase-driven organisations with

a strong stance on societal issues

and systainability.

What do they tell us?

We continued to see excellent
participation in our engagement surveys
and considerable individual verbatim
comments from colleagues. The directors
heard feedback on a wide range of topics,
highlighting cur strengths and where

we can continue to do more to

support colleagues.

In 2022, the CRF communicated the
challenges they faced as a result of cost of
living pressures. They highlighted that the
rising costs of energy bills, food and
housing costs would disproporticnately
affect our lower-paid colleagues.
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under section 172 and engaged with its fargest stakeholder groups.

How does that engagement support/help
to shape the Board's decisions?

We have cortinued to investina
digitisaticn and pension plaifarm
modernisation programme in order to
address increasing customer preference
for simplicity driven by technology.

We have undated our Investment
Philosaphy and Beliefs, which expiicitly
incorporates climate considerations,
making explicit tur stewardship
responsibilities and the need to consider
ESG factors to realise cur ambitions

of being a responsible investor on behalf
of our customers and members,

How does that engagement support /help
to shape the Board’s decisions?

in response to feedback from the CRI,

the Group took targeted action on pay,
increasing minimum salary as we'!l az
raising the saaries for the lowest-paid
colleagues from 1 Qctober 2022 going
forward, consistert with the Group's values
and principles.

The tcta! salary increases awarded by
taking this action amounted to an
investment of £2.4r, ris.ng to £3.2m once
additional benefit and payroll tax costs
were considered.



Society and communities

Why do they matter to us?

Royal Londen is committed to giving
back to society and making a positive
contribut’an to communities.

How do we engage with them /understand
their views?

During 2022, the Board received updates
on societal and ervironmental issues and
challenges, including information from
partners such as Turn2us and our social
enterprise partners.

The Social impact team undertakes a
continuous engagement process to identify
charities and wider societal stakeholders and

shares relevant information with the Board.

Financial advisers

Why da they matter te us?

Financial advisers provide expert guidance
ano advice to help customers ensure they
make sound financial decisions.

How do we engage with them/understand
their views?

We are in regular communication with
financial advisers and carry out frequent
research to engage with the adviser
landscape and trends.

Wealth Wizards contirues to regularly
engage with financial advisers to
understand the best ways to support
the market in servicing ihe needs

of customers.

What do they tell us?

Society increasingly expects organisations
such a&s Royal London to take an inclusive,
stakeholder-based approach which seeks
to address a number of societal issues
faced by the communities in which the
Group operates.

What do they tell us?

Royal London's mutual status is seen as

a significant strength, particularly in the
current financial climate. Financial advisers
look to us for support which we deliver
through a range of adviser tools, ongoing
professional development resources and
market updates.

How does that engagement support,/help
to shape the Board’s decisions?

The Social Impact team continued to engage
with aur charity partrniers throughout 2022
Our social impact funding approach during
2022 focysed on financial vulnerability and
resiience’ and ‘life shocks’, aligned with one
of our ESG engagement themes which is
‘social and financial inclusion’.

Royal London continued its partnership
with Turn2us. Further, in order to assist
the response effort to the humanitarian
crisis in Ukraine, the Board approved a
donation of £250,000 to the British Red
Cross for their Ukraine Crisis Appeal as
part of our Social Impact programme.

How does that engagement suppart/help
to shape the Board's decisions?

We continue to be strong advocates

of impartial financial advice in order to
achieve better avtcomes for our members
and customers. We enhanced our adviser
support material and launched a new por:al
for protection advisers making it even easier
for them to do business with Royal London.

Wealth Wizards is continuing to enhance
our digitally-enabled guidance and advice
capabilities to provice ketter support for
our customers and advisers.

We have continued to invest in digitisation
and technology to help scale the provision
of impartial advice and cffer high-quality
sojubiong that mear financial advisers are
confident to recommend us,
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Section 172 staterment continued

her key areas of consideration

How we invest for the long term

Driven by our Purpose, we seek 10
optimise fong-term risk-adjustea
investment returns for our customers in a
sustainable way. The Board is respensible
fer promoting the long-term susiainable
success of the Group, whilst taking account
of inte-ests and relationships with other
stakeholders, including customers. The
Buoard discharges this responsioility,
among ather ways, by regularly reviewing
and challenging the Group’s strategy and
veriormance, supportad by more detaled
work thal 1s undertaken by Boeard
Committces and relevant functiors.

Regulatory considerations
Regulation plays a critical role in society
and ~egulatery complarce helps protect
our business, colleagues, members

and customers.

Suppliers

The relationskip with our suppliers and
the res.lience of our supply chain are
essentia’ to drive better value for qur
business are ensure our colleagues and
systems car: function effectively for our
members and customers.

The Board approved the responsible investrent strategy. Responsible investment

is a critical focus area for the business. The Company’s subsid ary, RLAM, has a
responsible investment strategy which covers stewardship and ESG integration. This
includes building an ESG dashboard and having ESG analysis integrated intc investment
processes. Please see pages 22 to 23 for further informatior on delivering a sustainabie
future through effective stewardship.

The Comparyy is committed to achieving net zere by 2050 across its investment portfolic.
By 2030, we are aiming to reduce carbon-equivalent emissions from our portfolio by
50%. Qur approach to addressing climate change and the basis and assumplions on
which our targets have been set are explained an pages 32 to 36. Cur nearsterm targets
(2025) will guide organisational actwity to manage and mitigatc climate risks and invest in
climate solutions to increase the likelihood of ach eving the goals of the Paris Agreement.

The Board approved updates to the Company’s Investment Philoscphy and Beliefs which
explicitly censider climate-refated aspects and make explicit both our stewardship
responsihilities and the neea to incorporate E5G factors nto all funds to ceaiise cur
ambitions of being respensible investors. Please see pages 24 to 38 for further
information on our focus on climate.

The Baard also reviewed the business plan and made recommendations to management.
The plan sets out the ohjectives for the Company’s business in beth tne short and medium
term, including the financial targets for the Company and its subsidiaries and the expected
level of capital coverage.

Tre Board recognises ~egulatory impacts in iis decision mak'ng
The Board is updated on key regulatory developrnents and plays an active role in the

business’s responses to regulatory bodies, including the following: Prudential Regulation
Authority, Financial Conduct Authority, Centrz! Bank of Ireland and HMRC.

The Risk and Capital Committee maintains oversight of the risks associated with material
outsourcing and supplier refatiansnips, and receives regu'ar reporting in this regard

The Company is a signatory to the Prompt Payment Code, which recognises a
commitment to prompt settlerment of suppler invo'ces,
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Other information

Directors’ conflicts of interest

In accordance with the Articles of Association, the Board is auchorised

to approve conflicts or potential conflicts of directors” interests. The Board
has reviewed the interests of directors and their connected persons and has
authorised any interests that conflicted or potentially canflicted with the
interests of the Group, On an ongoing basis, the Board reviews conflict
autlinisativns o deterniine whethier the authorisation given shouid
continue, be added to, or be revoked by the Board.

Directors’ indemnities and insurance

In accordarce with company law and the Articles of Association the
Company maintains directors’ and officers’ liability insurance on behalf
of its directors and officers to provide cover should any legal action be
brought against them.

Persons with significant control

The Comparny is a mural and limited by guarantee. It has no
shareholders and, therefore, no individual controls 25% or morc
of the Company.

Dividends

The Company is fimited by guarantee without share capital and
therefore no dividends are declared.

Corporate Governance Code

Whilst the Company is net reguired by any starute or regulation to
apply the Code, the Board holds Royal Londoen to bigh standerds of
governance and has voluntarily determined to comply with the Cede.
The Company was compliant with the Code during 2022. More
information on compliance with the Code is disclosed in the Statement
of compliance with the Code on page 62.

Stakeholder engagement

The directors arc aware of their responsibilities to promote the success
of the Company in accordance with section 172 of the Act and have
acted in accordance with these responsibilities during the year. Royal
London's largest stakeholder groups are our members and customers,
and the financial advisers that support them, our colleagues, our
suppﬁcrs and the society and community in whick we work. However,
we alsa engage with other stakeholders including our pensioners and
deferred pensioners, regulators and the Government. The Board
continues to focus on stakeholder engagement and pages 72 ro 74 show
details of how the directors have engaged with stakeholders and how
they have had regard o the stakeholders’ interests in light of the
principal decisions taken by the Company during the year.

Consideration for employees

The Colleague Representative Forum represents and consults on

behalf of colleagues, ansuring their voices are heare, Colleagues are alse
regulariy updated on developruents and given the opportunity to commens:
by the Chief Executive Officer through his weekly blog and in regular
town hall meetings with the participation of the Board. Many colleagues
are members of the mutual by thelr partcipation in our Group pension
plan and can share directly in our success as a Company through initiatives
like ProfitShare, where u share of Royal London profits is added to the
pension plan each year. In addition, mast of sur colleagues are cligible 1o
participate in incentive pians driven by a balanced scorecard aligned te our
F‘u.rpusc and strategy. This scorccard is well publicised intemnally, with a
dedicated intranet site explaining the measures and how different
colleagues can help improve cach of them. Further details of how Roval
London engages with its employees can be found on page 18.

As 2 participant in the Disability Confident employer scheme

Rova’ London seeis to maximise the benefit from the taients brought
by disabled colleagues into the workplace and make appropriate
adjustments in cur recruitment processes, in the workaiace and with
ongeing support. Our colleague-led Disability AWareness Network'
{(DAWN; offers additional support to colleagues and 2ims to raise
awarcness and combat stigma and stereotypes faced by people with
disabilities, both visible and hidden.

Annual General Meeting (AGM)

The Company's AGM will be held at 11am on Tuesday, 6 June 2023
at the Roval Horseguards Hotel, One Whitehall Place, 2 Whitehall
Court, London, SW1A 2E].

The notice canvening the meeting, rogether with guidance on voting
at the AGM, is sent to all members.

Financial instruments

The Group mzkes extensive yse of financial instruments in the ordinary
course of its business. Details of the risk management ob’ectives and
policies of the Group in relation o its financial instruments, and
information on the risk exposures ardsing from those instruments,

are set out in note 35 to the financial sratements.

Political and charitable donations

No politicel denations were made in 2022 {2021: £nil}. Foundation
grants and community donations totalled £1,839,830 (2021:
£1,072,3163,
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Cther information continued

Significant agreements

The Company has oo

4 wide ratige of the

The Company's Quisourding und Supplicr Matagere

owaed by the Risk and Capiial Coremitiee, ensures i

Ao

ate wovely of governance ana comntrol dee appiied by catigoniing

the enicahinr and impeotance of the sernaces o prodacts that have been

procured Tiees Tand 2 e corsidered 1o be Roval London s most

maierta) relationships and are subject o enbanced lovels of approval,

povernanes and consrois The Rick and Cupi:;ﬂ Comm
the functiong of Tier 1 suppfier contracts annually,
Going concern

R

sfructuie, mas

i:h it finunoal povio

3¢ Crroup’s busiy

FELIIRENTY & tacturs fike'y o af

uture peormence, ate describe the Stratege teport Ater

engquinies, the directors are 1 that the Grouy adeqguate

resnurees e continue in bumness for ar wast 12 months rem the

and thas, Gwercfore, it is
2 the financial
spatement as detathed 19 note 1) to the Nnandiad sodemments,

dare of gpproval of the fnanciyl stazemes

appropriaie fo adopd the going concers basis In propa
Directors’ report disclosures

Cerman Thre ¢ Stratein

e report eisclodures §

PUPOPT Si3 A% 10 TG v inchuie

those reha

1 T greenhnise gas emissions, i ds, emiplover

the year and

wvolvement, the review of the Group's bus

any furere develepments,
Auditor

PricewarerhouseCoopers LLP (P ) hins indicated its willingness
w in office. A resolution. to re-appoini PwC 2s the auditor
of the Group will be proposed at the 2023 AGM.

oo

Branches

anv and its subsidiary, Royal London Mansgemient Services
. bve brarches registered in the Republic of |-
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Anti-corruption and anti-bribery
The Company is committed to the highest standards of:

- governance, personal and corporate ethics;
- compliance with all laws and regulations; and

integrity and honesty in dealings with employees, customers,
suppliers 2nd other stakeholders.

We have a financial erime policy, which sets out the framework for
managing crime stising from bribery and cerruption, fraud, money
laundering and market abusc.

A financial crime unit operates within our Group Risk and Compliance
team to monitor adherence to this policy.

We seteen vt poitcyhulder and supplicr &

complinice ¢ nanchly bass snd 5
T 3

HyLCW CgsiuTicrs or pu]:;‘_\ rocont

Chunpes are se aduily hasin, We @ neentar for updates

Kluais or entities added

a4 sereen for any fariher to sanciione Jiets

Disclosure of infermation to auditor

The direetors who heid office at the date of approval of this Directors’
report confirm that:

© 80t

as thew are cach aware, there s no relevant w

oIrnaon
of which the Group's und Company's auditors ar. unawure; and

* each director has taken 'l steps that he or she ought ro have taken
as a ditector to make themselves aware of any refevant audit
information and to establish thar the Group’s and Company's
auditors are aware of that information.



Statement of directors’ responsibilities
The directon are resporsible for prepanng the Annual Repor and
Avvounts, the Dircetors semuneragion repset and the neocl Stateinents

waecordance with apphicabie b and repulaiion. Company Lo requires

the directon to prepare Nnancal stazerments for cach Boandciad vear
rmader shiae Lo, thie derectors fzve elected o prepare she Group and

Company Boanaat statermens s aceordance witd UK Generally

'\CC\"p.":.‘\'. .'\\'inillﬂ';n‘i; Mactice (I “K m‘.uuniing s:.\[uf‘uz’.a. 1:1(‘1‘.1:1"';;
Finuncsal Reporting Standard (FRSY 102, The Financul Rupﬁr‘\.n}:
adard applicable 1n the Umited Kingdem and the Republhic of T
FRS 113, Insura

directors most not approve the fnandal satenents waiess they ave satisiied

see coniracts” and appleable L) Under company faw,

wive o e and Lur view ot the vate ot )

i < of the Group and

rhat ohy

Campaim . and at (e prodis or loss of the Growp fo i porid

I preparing the financia’ statements, the directors are required ro:

select suitable accourting policies and then apply them consistently;

s oot

v whether applicable UK accauuting standards huve been
wllowed. subject to any material depanares disdosed aid explained
in the financial statements;

make judgements and accounting estimates that are reasonable

and prudent; and

prepare the franvial staemenss on the going coneert bass unless

it s inapproprate to presos e Ciroup and Company will

continue in business.

suurding the assets of the Group
sasonabic steps for the prevention

The dircctors are responsibie for <
and (_:ﬁmpa:u und hence for raki
and detection of fraud and other irregularities.

The directors zrc wisn responsible for keeping adequate aconeiing
records that are suiticient to shew and explain the Grroup's and the
Company's reunsactrons angd disclose, with reasunaie aocuracy at any
tne, the financai postion af the Group ana Conpany amd enable
them to emsure that the Onancial stateruents comply wih the

Companies Act 2006.

Vinder apphicable Taw and regulation. she directons are aise responsible

fn PECpAnng .« Stratepi teport, [drec oty repndt, Pirecnmy
retuneralion repert and Corporate governance stateruen? that comply
with: that law ard those regularions.

The direetans ¢ for the mamienance and integ

sation mcfuded wibmgte

2 Giraup

T porate

]_.

HE

nich odiesenr

the preparation

rfrom legiskation o, other jensdictions,

Responsibility statement of the direcrors in respect of the Annual
Report and Accounts

Flavi ken inte weeant il matters comndered e the Board and

braught to is altenton Junng The vear, cach ot the direciors whese

natnes and rinciions are shown on paaes 64 10 67 contirme that o ihe
best of their knowledge:

sncsal ntements, which have been
<paswdards, ghve 2 true

! posstion of the

» the Graup and Campans 1

propaced i srdaricr with UK aceouniis
e and tinan

W of tatiii

and far: !
Group and Company and the Group's result;

ategic report and Pirectors’ report indude o tair roview ot the

oANLTE,

ton s the

nenat and proonmance o the busimess and the pos

Group and Comy 3 deseniption of the priocpal

risks and uncertainties that they face; and

the Board considers the Annual Report an.d Accounts, taken

as a whole, Is fair. balanced and nderstandable and provides the
informarion necessary for members to assess the Group's position,
performance, business model, prospects and strategy.

The 2022 Dirccrors’ report, from pages 62 to 77, was approved by the
Board on 7 March 2023

By order of the Board

John-Green Odada
Company Secretary
For and on behalf of Royal London Management Services Limited

7 March 2023
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Board Committee reports

Audit Committee

Dear member,

As Chair of the Audit Commitee (the Committee), T am pleesed
to present its report fur the year ended 31 Decemnber 2022.

The Comemitiee has s contral role 1n naniuning ané duallenzing e

Aqualiny of the Crroup's fivenclal and tepulaion reporr

L2 i LVCTSCCHNE
§

i) controls. We annd dndernal

fso bave oversichr of the cxtern

audizors, and moniror thetr obptivity and independence.

The significant matters considered by the Commirtes included:

1o the

m:p‘& new

= deadin
Hoa

udstor etfecove from the tinanciad vear ending 33 Decernber 2024;

s external auda tender process and recommendin

appointnient of KPMO o become the (

the key assumptions and judgements supporting the Group's UK
GAAP and Sol

L A Y and ey E’wﬂ.»‘r;--'c,‘.‘z:cd actuariat .L.\.'-ump:iz.r.'!s. ARy

1 1 repagting, including chunges to persistency,

provisions as well as fhe accounting treatment of the conselidation
wf 1w Larther dosed Rands inre the Reas! Londar Mais Fund,

Committee membership

T

fan [
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“The significant activities of the Comumittee
included leading the audit tender process which
resulted in the appointment of KPMG as the
Group’s new auditor eflective for the 2024 year
end, as well as reviewing and challenging the
key assumptions and judgements supporting
the Group’s UK GAAP and Solvency 11
reporting, the Group’s climate-related financial
disclosures, and various matters raised by

Group Internal Audit.”

Tim Tookey
Chair of the Audi: Commirter

reviewing e Group's climate-red frandial disclosures 1

"

“rngee wide w efear under

rg ot the Group's wpproack

to maraging cdanae ek simben wind appartanines, aad

mverseaing the Group's controb environment supported by Chiouy
tternzl Awadiz, CGroup Risk and Conipliance and the Finunee

Contrals Oversight reams.

The Commiter noted the Government's response 1o the Diepatiment

wof Busiticss, Lnergy and Indusin Su CREIS: consulianios, on

Restonmy tnest i audit and corporate o

and auture of changes resubiing trom

the Commainer weld dscussions during 2022 o3 - direction o

T would like to thank the members of the Comunittee and the executives
supporting it for their diligence and hard work during this vear.

Tim Tookey
Chair of the Audit Cominitize




Purpose and role of the Audit Committee

Tre parpose and rele of the Committee o tasupport the Hoard

and the Giroup’s sulsidiunes in overscoiny finandial report?

=

il wentrods, ternal and exiernal audit

witony reportig, {in

treasuny operations, witarnd! opetations and tan policy.

The Comnilice’s maia regponsibiiitics include:

 monitoring the content, intcgrity and guality of the Annuai Report
and Accounts and announcements relating ro the financial
performance of the Group;

reviewing and challenging accounting matters requaning the exercise
of pudgement, in{lu‘!(n; tive widuation of actuarial Habilities for

stdgton arnd rewlatooy reparting;

reviewing und challenging the valuation of assets and, in particular,
areas of valuarion uncertainty;

monitaring and reviewing the effectiveness of the Group’s internal
controls over financial reporting,

reviewing the effectiveness of Group Internal Audic (GIA)
and the outcomes of its assurance on an ongoing basis; and

vrnal auditor, fnchading

oversceing the relatiunship with the ¢

assessiny s independence and uhiedtivity moniotne and approving

tnaccordance with e Group's policy, agrecing

non audit senvice
the external audit fee, and recomirnemding the sppoinizsent uf
external anditors ro the Board.

The Committee assists and reports to the Board on the above matters.
identifying any issues that it considers require action or improvement,
and makes recommendations to the Board for approvai as required

by its terms of reference.

"The Chair of the Committec artends the AGM, where members
are able wo ask questions regarding all aspects of the Committee’s
role and its work.

The cesponsibifitics of ihe Commitier are set out in its terms
of reference and reviewed annually. They wre available

on toyallendon.corn.

Committee membership

The Committee s comprised sodely of inde pendent non-exccutive
direcrors. The Board s sarishied that all menbere of the Commirniee
have recent and relevant financial cxperience. The Board is 2lso satisSed
that, when considered 25 a whole, the Commitice has comperence

e guatifications
15 juded inthelr

relevant to the sector in which the Group uperates.”
and experienn ¢ of gach member o the Commitier ar
fies on pages 64 to 67,

bropr

P

The Committee members have received training during the year,
in line with that provided 1o the Beard, as set out an page 71,
ir. order to keep their skidls current and relevant.

The Commitzee held nine scheduled meetings during 2022, of which
: :» uf the Committee. This included 2 joint

‘en wete normal neenng

meeimy wish the Risk andg Capital Commitoee oo seview aat approve

the 2023 co ardinuied vontrels resting and assurame phoes ol
Business Controls, Group Risk and Camplinnae and Group baternal

Audit functions togethCI with the 2023 Risk .\1;4:\';311:711&“ pran Thy
CI0 aperie

joint reeting easured that the two comaniiees oon

etfectively together unarcas of adjacent responsibilite These nomul
Committee mechmgs were attended B the Chatrman of the Board,

ol sendor

W PRy, the xecutive directors and appropouate mend
Linwluding the Group Clel Aadit Officer The externad
auditors Prcewatertionse Conpers 3 LP {Pw() also attended all of these
Committes meetings.

Kevt

mutRgen,

In nddition, two meetings of the Committee were held to consider

the selection of the audit firm o be recommended to the Bourd for
zppointment as the Group's new externa] auditor for the 2024 year end.
The Committee meets privately and separately on a regular basis

with PwC, the Group Chief Audit Officer and senjor management.
These meetings address the level of co-operation and adequacy of
resources and provide an opportunity for participants to rase any
concerns directly with the Committee.

Areas of focus and signifieant matters considered
by the Committee

comistders

tas a namber af

- Commize ing agenda

cach vear, which atfeet the Group's Avrual Report and Accounis,
iieren and full-year rescies, poficies, Brancal risks, mtermal congonl
environment, regulatory reporting and external audit. 1n addition,
eact e the Comprtiee facuses on 3 number Ufupcra{i:'-::u:’ TAtTers.

signficant ratters considered by the

Fre tollowing texi Inghiighis
Commines, aud the aetions raken.

Review of the Group’s Annual Report and Accounts and
interim and fuli-year results

* The Comnmittes reviewed and challenged the Group’s Annual
Report and Accouncs and 2032 Full-1ea
The Committee consadered the present
and Accounts and, i particula:. whetha the Ann
Accounts as a whaole were fair, badanced and understandable

Results Anneunceend

oo the Arnnel Repors
al RL";m'.’i anid

¢ The Committee aba reviewed and chaliensed the Group's Interim
Results Announcement covenng the sia monttn ended 30 Jene 20022,

s The Commitee recommended 1o the Board for approval the 2022
Interim and 2022 Full-vear Results Announcements.
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Board Committee reports continued

Financial reporting

+ The Commitice reviewed the Group's UK GAAP accounting
policies and cortirmued they were appropriate 1o use in the

financal stat

s The o ithe chimeaze change disclosures ser va

i thie Arnmn Repott and Aceaunts taensare it thior contireed

i present fairty the Grong's st \h:g\‘. £eWOT RN G BTTATECINEN TS ATul

climate sk manmag, 1 well as the metnes used o report climale

ange to ustng Eaterprise Valie

tncluding Ca aw the attribution metne in the Group's

;'0\’1 tolio vaiission \51$cltl‘~LITL,\ and the disciosures in respea ol

-1 lrnruﬂ fn:n.‘u}« o valuatieon assinnptions e
vonsidered limare chanige rivks.

Alternative performance measures (APMs)

¢ Commatiee v ues to consider that conain non-GAAY

wsares, sach as operating profit, ald wn understanding ot the

Group's resues,

Fhie Cormnmittee reviewed the key changes made to the applivatns of
ihe  eroap’s methodology o calculate operating profit and considered
these to be appropriate.

Going concern assumpticn and the lenger-term viability

statemaent (the Statement}

- e Commitiee reviewed and chalicnped the priopt
underpnning the Smtement for 2022 and conciaded
London and tis sehsidianes will T able 1o ¢onninue in operation amd
aect ther Jrabihines as

¥ bevomne Jue, The Commnirer considered

HE ‘Hr'?hil o ez the risks to the b;cwp.

ity wned capital when

Ring this deseannien?

The Committee reviewed the Utoup's isseswmient of s longer-term
vighility broassessing visbeny, the Commmuiter considerad

the Group's posiion presented inthe Business Plen recently
approved by ihe Boad.

Fhe Commutter confinmed the apprope:awencss of a three-vear

assessinend perod tor thv longer term viabihiv staternent,

Key accounting judgements

+ The Committee reviewed the kev accn

ng Judgemer s supbure
the Ciroup's UK GAAP resulns, in\‘iu\!m; those made 1novalnng

thie Gronp's invess

w5, the carryiog value of intangible assets,
coounhag provisions aad the valuation of the

Group's dofined benefit pension

the appropriaiencs: of

Cmes

N

Valuation of investments — the Comrmietee secened infors ation
Uy Thl" \.\[f\.‘wl'l ‘o.'r.i( L) \1 "\\L\l"‘\( in, ‘l'\»_i\]\,l\!\g ;I'nipg‘":\ AN LH”ﬂL‘“I‘-

v the Group's batance sheez, imclud tormLtion on how

sU

values were L;\lmi.m.d for nents which seguire wote

Gudgenent The Committee saindied Hselt that invesiments were

ed appropristely.

N

Inwangible aswers ~ :‘{l Commirtiee considered the amarssrmenis

carrving value of teinngible asser balences,
: Comenttice recerved o detatied report from munagemend
outliteng the vilue-ta-use methodology . the buse tor key

assurnpmiony 2na e key drivers of cash tlow forecasis. 1
Lommiiee was satisfied 1

tihere was mo npuraent ol the
Crroup's ruanmbie asseis 1 31 December 2022
1
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Consolidation of closed funds into the Royal London Main Fund
= ihe LCammitiee considered the accounting treatment for the
iriher closed funds into the Royal London
Main Fund and the associated reporting of the impact of this
activity.

consoiidaian of 1w

Provisions ~ the Comrmittet considered tnanagement’s gssessment
of the accouning provisions required and was satisfied that the
provisions were appropriate.

Pension scheme asset valuatons — the Committee reviewed the
acruaria) assumptions which determine the pension cost and the
valuation of the Group’s defined benefit pension schemes, and
conviuded that they were approprigic. Tt also raviewed the rpaa

pensivn schen,e asset ansing 1rom the saclusion of future
reHonaTy an

5215) ex expreied 10 by provided o
the memberof Rnu\ Liver Avsurance Limited Supcrannuation

Funds {UK and ROI}.

Long-term business Hability valuations - methadology
and assumptions

T“m Commitee cmsniered the actuarial metheds and assumptions
vear ended 31 D her 2022t UK GAAP and

ng. The muin methodok,

for 1o RY. XMain F

1
al

niges tog 2022 od were:

CpersiSlendy assumpriog changes, trichud

tagher ung-tert

g eaprciations atound

evels of e

plovee rutnover vnpacting fatare
premiume seceived on Group Pensions policies;

= updates to longevity assempiions to reflect slignely
lowwer expectations aruumt future Life cvprectancies, induding
consideration of uncertainty around the direet and indireet effects
of Covid and the chunging macro- economic environment; and

* updaies 1o expense and expense-i
latest experience and the Group's strategn review of the Over SO

107 assumption? ta retlect

prroec fon product 4 well as smoothing our <hon-ters taciustions

e recuining proquet costs and rgudatony Jues o partzconlas

In the Group's closed funds, the main changes related to guaranteed

annuity option (GAQ) lizbilities including:

* GAQ rclated assumption changes including take-ups, transfers
and early and late retirement rates t reflect latest cxperience; and

* methodology changes to more accurately model future longevity
assurnptions and post vesting annuity expenses within the
calculation of GAQO Labilitie:,

The Comminter reviewed and iy

denged the Groups UK GAAD
Yong- term bustaess agiuanal ii:;hi‘u:_\‘ valuation as a1 31 Decembe
22, sedtuding the methaedolopy applied 1o calculuie the discount
rare used 1o value the Group's annuitant liabilities,

= The Commitzec reviewed and chailenged the Solvency 11 1nternal

Manded tect

provisions as at 31 December 2022, including the
vajuation of Owe Furwts, capital requirement and the recaloulation
of the Trausitiona Measure on Technical Provisions {TMTP).



Annual Solvency |l regulatory reporting
* The Cor

Conditian Repori and recommended 1 1o Bur Boand for approval,

nittee roviewed the Single Group Sohveney and Finanag

Internal control and external audit
-

Controds Dversipht seam oy the orfers

he Lommittee censdered regular reports from the Finance

roess o e Crosn's 1)

eparting conirel e iTonmens, 1?](llldl:sg e dwseytuent of ans

cutstasubing cantrul and data deficienicres wiclun the Fioamndal
Reporimg Data and Conirol Framework (FRDUTL
» Additionalby

¢ Groun s contsol ervironment, culture and

¢ Commites re

swedd yuarrerls 1eports irom GIAL

EHARLL R

oL W [l.\iLl Lorrgnarte ]:ilﬂ::'

Aremuat prachices Partic

e . .
stomfloant contral weaknesses o valiural ssaes, then oot catees angd

assodiaied sk mtization actions. Fxecuthve management responatbie S

-m!\',;\';:r{i b were iied 1 Comemttee 1o discoss sher FOSPUBYEC

1

O SUCTT i:.',\l.:cg '1 ':u' Lm:n:l‘.lltcc .llsu rc\'u-w::d ]mcrhal Auda: Teparis

fram the Uapiz Inreenat Audiy functiom i relate o the Group o

COMTOL NV

went. Fhe Commatee approved the GEY annual
plan and the GIA che
seope and respo

ter, which wers out the prtpeg Aiivties,
ies of G1A
+ Reguolar reports from PwC were reviewed by the Comn

wdst firo

throughout 2022, These included monitor

wding

¢ level of non-audis fees ar

adepeadence dreviewing

intetnia conirol fodings raised during wadice and s

Ligeme
respanses to thase fiadings.

= The Comimitier se PwC’s
3 Decenber 2022 and roated tie additorad risk asseesrment
provedares required to be carrivg o hs the auditon due o the

mieais of 194 (UK) 315 (Revised) Tdert

Aesgonng e Ronks e Mazerra! Masstatzonent’

i Audit Plan for the year ended

Other matters

+ The Commitree considered financial reporting and corporate
geer
tovthe BEES consultanon on ‘Restoring trust in audst and corporete
governance', Selvency 11 reform proposals and climate change
reporting developments.

we developmients including the gove ‘ntal response

. THE Commiitee rentewed .md .;ppu-vvd P(l;:lti('s CoveTing tax,
investmens asset and labiin valuation, Group reporing and
disclosure and external zuditor independence.

External audit tender

As mentoned in the 2021 Annucal Report and Accounts, the external
20000 3}
hewirh rgies and

stave render
P was appointed. Inoonder o com

audit wias iast pal nat io compet s the present

Landior,

legslation governing the aadst of Publie Tnierest Entities (PIFO -2

Ciroup is obliged o appord g new esternal asdite: o time for the

rig 2022 the Uernenitter ied
il ations, Prwl

2024 vear end ettt Consequenthe

an dude render progess. Dug o audic firm rotatos

was nod i

Sred toender Bug will continae e rele untf complezivg of

e suais for the Granad vear ending 31 Decerber 2023, subeet o

mypam s members op the 2023 AGM,

Uer retained uitimate authonty over the render process

firm evaiuation and made a recommendazion o the Read,
A steening commitice ished 1o support the Commitee
in oversecing waudit wnder, The

Cuommuree reccived apdates at s March end fure mcen

U progfoss ol the tender Dra.ess,

The temier prevess commenced with the sdentifiuation o

(AR PV JIOspeCIIve audit .“sm‘.s, ncluding ot 'Chalieng

tirmis Two firme ormally contirmed their maention o wender and

their abilin 1o mecet independenee enie

should they be appomnte

Following a series of meett neni, the Clunr, other

rmembers o the Commiiee and rivan of the Board, theee
+wo firms subrriitted formal, written proposals and made final

presensations to the Committee.

The wendenng frms were wdged apa © olyedtive enteria

dutermined in advanve of the prows 17 Organsanona) capabiin

of Roval Lamdon
I addi

the Commnater comadered the mdependence of cach firm

.lfl\! (]I]

v, i A approacic il Understandiy
Group, | E

P Tearn vompetences and v Ualturad

erlings of the Commitee m Sepiembier and Oviaber.

2o thie Boerd, razether
RN as the Group's
vear ending 31 Dhecemier 20024

wliz

rer

vl thie e Fl(‘.\"ihst

A justfied e

mendation te 3ppe

exieinal amdilor for the financad

sublect 10 this being approvesd by (ke Company's members as the
2024 ACM. s reenmmendation way acc‘cp:ui b the Boasd
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Board Committee reports continued

*» The tender process that was followed is set out in the following timekine:

Process stage Further detail

Assessment and séTectior
of prospective audit firms

Raquest for Proposal
(RF?) issued

Meetings with
management, the Chair,
other members of the
Committee and the
Cha rman of the Board

June - fwg

RFP closing date and audiit
firm presentations

GCommittee
recommendation
to the Board

The assessment resu'zed in four firms bng req'l]-ested_tc_) reggand t-c'):Request._-i
for ‘nformation in Aprit 2022,

Two firms deciinea to participate, cne due to fack of audil team capacity and one
due to limited audit team breadth/capabiity.

An RFP was issued to the twe tendering firmis.

An electronic data room was opered to pravide decuments and information
to the firms and to enable them to raise questiens. The data room was open
threugheut the pracess.

The two firms were invited 1o a number of meetings with management to

meet key stakeholders and gain a better understanding of the Group.

Additional meetings were held with the Actuarial tearn to discuss a technical actuarial
question to enable ar assessment of the firms’ tachnical capability and approach.
Separate meetings ware also held with the Committee Chair and other
members, as well as with the Chairman cof the Board.

Comprehensive writlen propesal documents covering responses to the
guestions outlined in the RFP were received from bath firms.

The firms gave presentations to management, including the Group and
RLAM Chief Financial Officers, the Group Chiel Actuary and the Group
Financial Cantroller.

Presentations were made to the Group and RLI DAC Audit Committees,

The Committee evaluated the perfarmance of the two firms and conciuded that
bath firms had the capability to perform an effective audit. OF the two firms the
Committee recommended to the Board the appointment of KPMG.

External audit
One of

relationship w

< Comemitiee’s kev responsibilitios ss oversight of the

fothe Diroup's casting extertal awditorn, PwC,
The Committee reviewed aud approved PetCs terms of engagement
for the statuiar audit and the avdir fee. The Senior Staturory
Auditor i Tee Clarke, who is completing his first audit as the

lead audir partner.

External auditor independence and non-audit services

and obrccivazy, and sers out the non-audit serees tat can be provi

by the aadiio: in aceordance wit audiror rmcependence

1.othe FRUs Revived

fEQUITCHI DY 50T LY al Mandard

[EHRTIN 1273

ent ot former exiu

The pr)!i('} reguluies the AP

empiovees to sernor posttions 1 the Groop and sets

e e taken by the Groug when seleching

the auditor o pcr!orﬂ‘.

ron-audin senvices. The policy cifies non eudit senviees provided

Haadior

& OND

permitieed o probrbieed and requires
Commi

BUsCtviIce,

wed or raitfied 1

smaedit services to b prooap

todowng 2 detatled assesement of the mrare of abiley

of sliernaive ~_pphiers wnd saphcations for audiror independence
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TRV s HU S

s reviewed 1s ows independetice in Tine wa

Pw(’

nd it ewn ethicd guidance standaeds, Folfowd

e the review, PwC

Bas conftrmied o the Commuttes that i awatistred that o has acted 1

st T

0wty relevan: regalarony and professionas reguiremieniis, and rhat

ciuded a vonsideration

Bis condirmation |

i opat impaired.
at the iyt of Paes Purewal bemp appornted as 4 non-c

its obyeete
vative director
on & Febroany 26230 THavng consdered compiiumn e with the Group’s

p:ud e P,

Comantice b atistiod as ta the

pobicy and the fee

piev vty of PaC,

eoce of KRPMG as the imcwrming auditor

mibes 203

coaure the l:ldcptt

any proposais tor KPMG 5

rending 31 Dec
e 1oanid will continue o be,

nonitnred 10d gssessed for APPEOPTIATCTIESS 1 fight of theit fature role

as external auditor and associated independence requirements.

To ensiire an orderly and vt¥icent fransinon, a c?uscf}‘ monrored

mcindes lcg;z‘::)r Mmeelings watl,

oan plan s 1 place

e current andutos s work oace KPMG

sement andd simdu‘-\‘mg
meet the auditor independence criteria.




Audit and non-audit fees

in!
naan aadst fee

I3

e with regulanions, the Groap is required 1o cip the ievel of

and o Do ar TO o3 the wverage audir fees pad

in the previnas three consecutive financial yvears,

the t;mw‘- paid P \.:.L L5 T ter auedit, auslit-related and orher
o hervices 12021 £5 am, mcluding £Q4m (2021 &0 4
of Solveney 1 audn fees. I addines, Pl was paed &6 [0 2071

L0, 1:33) for other :!n"*'».lu;liI servives, 7osulng 30 Total fees 1o Pl
ol &5 S (2021 4
diz-releted
1
s,

ravio of “on-uudit ees woosudet and

euranee fres i 1A% for the (}mu:‘ and 5% ror the

ovided in nete & the faanciu!

fFurther deimds are

b Commutice approved fwe appornimery of Pud ja

perform these nom-aadit services neaceerdunee wirh the Group's policy

Effectiveness of PwC

e vardin s an

Toganens the ettecnveess of Pwl, the Camuni

aniad review throueh .nz‘.p.L tion of « stemmure by the Group's

bers of s f:'a.mu. comenuniy wrd members

SETleOT e Waument, e
of the Committee.

The questionniure secks opiniuny on the iImpertance of certan

iy and the pecfoensnce of the aadiior ggains those onene,
The evalugnion s managed by GIA The results of e questor,

the FRO'S anngal Adst (,J_\'.:.(l!{‘\' !::5$1c\;tlur\ e IRC

The Commitiee congiuded

7 and ot

wuidasee were constdered by the Commiriee.
that Pat cortinued to perform a hph-guabiny and offective sudit and

provided objective and independent challenge ro management.

Reappmnlment of PwC

- Commties tecommended 1o the Bourd thet PwC s rl.".kprnl"l":f;

as the Groups external audiior tor the vea ending 37 Deceruber 2025,
[ Bourd subsequentdy appraved a resolution regppoanting Pwll

ALY

recomymendaton fotlow:

+ areview of the Financial Reporting Coun s (PR Julv 2022 Audiz
Quality [nspection and dupervision Report and M 2022

ev Report whivh conBrmued there were no wndiv qualin

Fowiil b presented oo nremiaens G

a5 muditoes wi

in Jung 2023 The Commuttce made

parc

IS0 W

« B omighe impact Puls reappomemieni
*oan assessoent of Pwle audi appunach. performance and the qualiny

of the audir team; and

* PwC comtuming it continues to be independent in accordance
with the FRCS Hevised Ethical Sz

iard

Financial reporting

ot the 2022 Al RQ;\-’)ST

ual Report] and 5 reported 1o the Bogrd that 1he

The Crevrmsted teviewrd (ile canter
1d Accounis § Ann
o

bubsneed wnd understendable T making Uhs assessmient, the Commiitiee

le, 1o be i

irree vonsidered slie Ann Repor, taken 23 a v

considered in partebir the APAL and dimaze-red netdl

dinchimures wdered e matiers !

wthe Annnal Report T aiso conn

fovas set ot in ehs repot il ding the key areas o assarnprions a:

dgements The Comenittee further beheves thar the Annuad Repons
p:’n\";dci rhe tievessary mfonmaion for menbers o ssess Rovad London's

postion, perioTmance, business model and strategy

Committee effectiveness

2 revfew of the aceitivs of the Commitred apdinst o et

Fullow:n

of reference, the Connnutiee and the Boand are satistied thar the
Committee has discharged s rw!lww bitities appropnaien dunng
irued review nas considered the

2022 Yo addition, an ovierms ally ta

ctigoravermess of the Came

A AL LS [\ Y

actions arsing witl he cons nmitten

25 appropriate.

.md il\‘(!’d U,l'( i

Looking forward

+ o tocus o its pversioh ot The fingneial

The Commitice witl contin

repworting and imnal comroiz of Reval Loaden T'he Committee will

alser contivue o work wrib the Grrosp Risk and L-m..;.l Cennmiice o
ensure that the GLAL Resk and Compliarse =
functions have appropriate and co-ordinuted plans m place and will

moniror their progress and implementation.

g Busimeos Ulonronis

Abthough we are o mutual, we hold purselves o high scandards
of corporate govermnce 11 the hroadest sunne and as g Commntier

we w il comtiaue to foflae closed relevant develnpenen s in corporae

ntanon of 1he

ganernance and finaraial reporting incke
¢ the BICN Restoning
reveEnative ComsLli hanes o the Solve T framework ard

governahor consiliaton, changes 1o the Solvenoy H framework and

refarms urroun riksd m andit and corporate

citmage change reporing developments
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Board Committee reports continued

Nominations and Governance Committee

Dear member,

As Chairman of the Nominations and Governance Comnmittee (the
Committec}, 1 am pleased to present the Committee’s report for the
vear ended 31 Decermniber 2022,

The Committee's key role i to acquire and nwaincain the right balasce
of skills, expxnience, opinions arl diversigy of backgrounds so as to

ensute that the Board a nior management make informed decisions
Group's strawgy, now and in the Diture. The

OIPOrate Fovernance standards across the ch\:p.

in dehvering ag

Tt

Comrmtiee abso oversees

In accordance with the UK Corporare Gevernance Code. which
stutey that ar least balf of the Board {excluding the Chairman) shauld
comprise mdependent non-executive directors, our Board comprises
*he Chairman, two exccutve direcrors and nine indepencent —on-
cative directers. The diverairy of background and experience across
the Bourd ensures rick debate and optimises its abiline to effectively
oversce and guide management.

Druring 2022, the Committec mnaintained its fozus on the careful
succession planning of the Board and serior munagement, to ensure
that they remain effective in driving forwared Roval London's sirategy.

v ihie Boand i
nine-vedr fenure She wias

Ar previpushy reporte
March 2022
suveecded as C

Tracey Grahum stepped Jowe 1re
he eng o

ot the Remuneration Committee by Jane Guvers CBE.

Subseguent o the d Pars Purewal was appointed so the Board as

namT-eRecutive drrentor and ds ¢ direcor of Roval

an maepende
[ondon Asser Managorment Holdings Lamiwd and Roval London
Assct Management Limited.
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“During 2022, the Committee maintained its
focus on the careful succession planning of
the Board and senior management, to ensure
that they remain effective in driving forward
Royal London’s strategy.”

Kevin Parry OBE
Chajrman of the Nomumnationy and Governanee Committee

irdev Garraod, whe also chans Ronal Losdon Asser Management
Holdmygs Limited and Roval Lendon Assei Managemenr 1 nnired,

will st

nd dowsn trom the Board amd her direcionsbaps of Roval London
subsidiaries at the end of the 2023 AGM 50 as 1o wvoid the sisk of
any potential contlivis of interest which may arise with i asset

managenient business O bebull of the Board, 1 wouldd Tike to thank
Shir

v s Tier catiseibiucien o Rovad Lomdon and in particudar Der
mmehte inrespeet of finneal management, operatienal execugion
Al aeael

Pars Purewal

2t Following the AGR i1s antopated that
ucceed Shitley Garroad as Chair of the asser
raanagement subsidiaries

Over the corming months there will be ¢ number of scheduled
retirements “rom the Beard, with Tan Diliks OBE and Sally Bridgeland
approaching the end of their respective nine-year tenres.

In Gire with these anticipated retirentents, the Commiteee has heen

i rance the balance

¢ Board and jis

sy theit responsibilit

fncaand on £ ally Shecessers oottt

g osui

wf skills and experience in erder ©o eosure s

commatiees contine o offediively dischas,
Further information on this car be found on pages 85 and 86,

2020 and 2021, we
Sates to conduct an eaternal Board

i Board effe

Following e
ved U

cvajuation. Nurther imtormation on this cun be 1

appn stopher Sanl
& on page T1.

1 thank the memburs of the Commirtee for their continued dedication
1o the work of the Commirtee, especially in censidesing <he skills and
atteibutes the Bourd and senior managerment reguire to meet the
ooortunities and challenges that Royal London will

£ vears.

anticipated o
m the con

Kevin Parry OBE

Chairman of the Nominutions and Governance Commiiies



Purpose and role of the Nominations

and Governance Committee

The Committee’s principal function is ta ensure the Board and senior
gument are susabiy quaditicd and experienced to deliver long-term
susiaingble success for snerpbers ana other siakenelders of Royal Londen.

The Committee’s main respansibilities include:

* reviewing the structure, size and compasition (including the skills,
knowiedge and experience) of the Board, its committees and the
Group Fxecutive Committee;

nominating for Board approvai candidates to fill vacancies on the
Board and its committees;

approval of candidates to £ill vacancies on the boards of
regu’ated subsidiaries;

undertaking succession planning for the Chairman of the Board,
executive directors and ron-executive directors:

ensuring ail directors commit sufficient time 1o the Group;

assessing the independence of non executive directors; and

* reviewing and approving the Group's corporate governance framework.
The responsibilities of the Commirzee are set vot i its terms

of reference and reviewed annually. They are available on
royallondon.com.

Committee membership

The Committee tomprises selely independent non-executive directors
and it held six scheduled meetings during 2022.

Areas of focus and significant matters cansidered

by the Committee

The Comprniee bae underaken sgnitican: aciniy during the year,

prisriy tocused onn contimaing e cvelve the sirengsh and diversiy
ties as part of

o1 Roval London's mon-evecuiive and executive capab
ongoing succession planning.

Committee membe

Ruth Davidsan PC

Board and committee appointments

The success of the Group begins with 2 hiph-quality Board and senior
management team. Following it annual review of the composition
ot w Board, the Commutice has s
composition of the Board and its con

planning arraugements remain appropriate.

fied stvelf that the current

jttees wid succganen

The Board appomtmenis provess s desigried to wienisy z divetse

416 strong list of potenaal external and, where sppropriate, internal
casdidates thut will complemuenr the skills of the Board and bring a
diversiy ¢f views 1o the boardroom Once th
new appoitiiment is identified, an exiernud fae
have any connection to the Group or an
appamted to condact an extensive search and selection process.

i for 3 SUCTussor or

‘tator, which does not

af the directors, s normaliv

On recommendation of the Committee, the Board has recently
approved two appointments.
appoinred
fevi lrom 8 Fe
Boaed's experiise in asset manapement, staaregy and firgncial
management, It is planned that Lie will suceeed Shicdev Garrood s
Chair of the boards of Royal Asser Mamagement Floldings Limitied
and RLAM. His appointmcnt tollowed o ‘:lrgctcd wearch todentty
individuals with asset management and imestmesi skills which
inciuded iaterviews with direcrors, the CEQ of RT AM and the
Group Investment Director.

« Pars Purewa) wi

an indepradent non-evecutive

diroctor with et ruany 2023, 1le strengihens the

= The Board also approved the appeintment of Eithne MeMarnus as an

wdependent non-exgeative ditectan wiith an expecied star date of |

April 2023, 0 er appointment followed ar exrenvive se undertaken

by Sasnay 1 ind & Partners. who bave o other conaetion o Roval
Lasndon. 3he has an excellent undersanding of the
industry and her appointment will sirerusthen the Board's actuarial and
with-profits expertise w anticipation of Sally Bridgeland’s redrement
from the Board in Januan 2024 It is planned that, subject to
regulatony zpproval, Ms MM anus will succeed Ms Bridgeland

ax Ulair of the With-Profin Committee in December 2023

ind penstons

Royal London Group | Annual Report and Accounts 2022 85

SDUBLLIBADE} l




Board Committee reports continued

< member of the
2022 tollow

Lengise Fldred was

jttee on 28 Febr

s Governan

Tnndeperde

re meri process, with the role advertised

& opd
Tondon webedie and LinkedTn Ms Eidred s an actoany wish siroog
expeneace it ihe mantual seeior hovizg been Wik Prezie Actuan ar

Fawrable Life Dutterhy Uirost Lite and DPensions ©

Korn Ferny is supporiing the Board on the process $on identitving o
suveessor to an Ditks QOBE, with particular tocus an the skills and
exXperiise rcquircd toauccecd M Ddks i the role of Uhuir of the

Tovestrnent Commicree. The Cormemittee wall adse consider and make o

nendazion orespect of the appominent of g «ugeessor to Mr

ks ar Semor Independent Director, pricer 1o

in November 2023.

tis expeated retirement

Succession planning

The Commtiee reguiardy roviews succession plannig aciivine and,

v parbicatar, the Commitee discussed Roval London's tuture

leadeeship and rweds Tt Bas recerved regudar upiiages during the
vear Gn execiive surecssion, tnduding reviews of tale cogssion
Phar of key functions within the neganusation. When consdering

Rable within

successio, the Uornmitiee idenufies both the alen o
the organisation and the need for external recruitment.

The Commiitee befieves that non-executive directors should generally
stay in role no Jonger than nine years, in line with the UK Uorporate
Governance Code.

Chairman
The €

Committer corn

ran was independen: on b appeiiment und the
i i

Lot to be
w Code.

s cach of the

ndependent i accordunce with the Criteri set out i

Senior management changes

The Committee also considered and approved the tollow
senior management changes, whih
last Committee report.

* Arleen McGichen joined Roval London in March 2022,

i the role of Group Chief Audit Officer.

Mehd: Kadrim jeured Royal Lisnion in October 2022,
nagement rele of Group Chicf

‘g

ave taken effect sinve the

B

in the newly-created senior
Transformation Qfficer,

WL Precchets sk up th
Chiet Operat
Jube W

nent role of Group
1 OMfeer with crfect fram fanuary 2025,

¢ OHOW SeTioT M

sad waned Roval | onden in January 20023, in the senior
1 rofe of Group General Counsed

T

Group subsidiary board composition
The Comnrmities approses the apposnimemns of direciors o regshated

~ubstdiaries and the Chars of all i aubsidianes, Tz ths regard, dunng

tor B ks
directar of Rayal Loncon

RLUM Limited.

e srdependent non-exccuine

nted amnd

Trast Managers Li
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Diversity and inclusion

The cirectors are committed to having 2 balanced Board which
recognises fully the benefits of diversity.

Diversity and inclusion were imporiant considerations in the
appointment processes throughout the year. Ir the final selection
decision, all Board appointments were made on merit and relevant
eaperience, against the criteria jdentified by the Commitiee and with
regard to the benefits of diversity, ir dluding gender.

As at 7 March 2023, the Board comprises the Chairman, nine
independent non-executive directors and two cxecutive dicectors.

The Board is made up of seven men (58%) and five womesn (42%) (as at
3 March 2022 men 50%, women 50%). The Board alsa meers the
Parker Review's cthnic divessity tasget with two non -white directors.

The Committee continues to focus on ingreasing the number of women
working tor the Group, particularly in senior executive positions.

As 3 signatory to the Women in Finlance Charter, we are continuing
our efforts 1o meer our gender diversity rargers.

inclusion is encouraged and supported through a series of nerworks
as described on page 19 of this report. You can find more about our
diversity and inchasior, in our Gender Pay Gap report.

Gender split: Board

B Men
B Wemen

58%
A12%

Committee effectiveness

Following a review of the activicies of the Committee against its terms
of reference, the Committee ang the Board are sadisfied that the
Commitcee has discharged its responsibilities appropriately during
2022. 1= addition, an extersally facilitated review has considered the
effectiveness of the Committee. The findings of this review and any
actions arising will be considered by the Commiittee and acred upon
as Appropriate,

Looking forward

We wili contiave to mainin the Board's broad compasitian, replacing
retirecs with appropriate skill sets and secking new appoiniees with
diverse backgrounds and skill sets that sustain and enhance that breadth.
Statistics on gender compositien and other cons:derations will vary as the
Board evolves through succession and with new appeintments, but are
not intended to change sirucrurally over the medinn 1em.



Risk and Capital Committee

Dear member,

AvChaie of the Risk and Capatul Commatiee (the Comminwee). Lar
pleased o present ss report fen the vear ended 31 December 2022
tiee tultiifed :ts responsibilitics
Ve an mportant role i

i report desvribes how the Comn
s peried The Comminee p

durng

supportiag the Board o oversee and manage the risks faang the

organisation.

Fruring the vear, the Committer has fovasid on manianing a clear
undentanding of the Groap's nsh exposure teliowing significant

ceonemi and geopolitical challenges Our activiny induded chatlenging

management on whether material risks to the Group are effecively

71 risk appetite and reflected inoour PRA-approved

managed v

ave created new

Tternal Model Resing propolitial tensions i 2022
.14\» !~1d ITRECIHNC U sher (:’nl p\ L‘i'\uﬁuu 0 ath HU N smr AT thc ri~§< Y

vber attacks. The Cons threat
"

‘inwly, 3o part o the Group’s eveeadl aperanonal resthience o seihaiand

ftee has continued to assess this

various seetanos and events, We have verifled the organsatior
wentified all the important services it provides, with mechanisms to
check and assess that they are operating a intended.

As we adjust 1o lite with, Covid- 19, the tragic repeteussions of the war in

Ukraine comtinue. The contlict added 1o an adready complex external

o Guonpic voistdny and the threat

tvironent, wiih increamng market

uf 1 sistaned recession in the UK Against this backdrop, the Commitiee

retmed o Close feeus on i Group's capatal and liguidits posioon, The

vrgansation b contirned o comnple with prudental regureinents and the

Comprtee hae tocused on the etestive momtoning and control of the

wider currest and emerging risk landscape. A key consideration has also

Committee membership

“In a challenging external environment,
the Committee continued its robust and
effective oversight of the key risks so
that Royal London’s capital and customers
remain protected.”

Mark Rennison
Chair of the Risk and Capital Committee

.l‘(_'t'f'l on [%‘.L‘ H gi‘.ﬂik.ﬂi“?! {0 ‘L’» i) EH’(!\’EJL‘ ﬁLI'r"p‘ s '.l'ﬂd ':Jlr OGS

ing pressures, s
and the

ot the efbeers of cone of
w loak ahead tn 2023

cats under the FUA Y Consurner Dan.

T is Custernors as rmar

work carries further sighifivance

Imiplementation of mew seguiren

1oy 2022, tae Commttee adso focused on progress and outcomues of the

Group's materal change prograsiemes and activing o stren

Lo dotainie o prevess financal come The Uemimittee approved

muarsigement and comphiance work programme. as well as the Group's

systeme for nsk assessnnn
During 2022 Tracey Gy
1:\_:x\.'in_\; reachied The erd of Ber sime-vewr senure on the Board, L
be Commitice during the

risa] control, and eprting

Guyvett CBE was appranzed as 2 meather ot
vear, in order to snasniain an appropriane overlap hebween member-hip

of i Commitiee and thwe Remuneranon Comanitiee

1am pleased 1o weicome lane Guyets CBE to the Conumitter foliowing
her appoiniment i Deceniber 2022 gnd look torward w working with
ker :n the future.

1 would Lke to thank my fellow Commirtee members for their
continued support and chailenge during 2022.

Mark Rennison
Chair of the Risk and Capital Commitee

Pasition

e

Meomber

Member
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Board Commitiee reports continued

Purpose and role of the Risk and Capital Committee

The Committee supports the Board :n managing the Group's risk
and l.i}\!i.n ¢

in complemg with prudendial and condut regudations,
spement on key risk
matters, Maee detaii on the remt of the Cemmitiee can be found in
its terms of teference. These are reviewed annually and can be found
on the Royal London websire.

providing advice, nversight, and chalicnge to m

Committee membership and proceedings

The Cammirtee womprives tive sade pL ndeir Tt-eNecui e direutons

and Hield seven

duled mectings during 2022 2\ soint mie
the Audy Cammi
co-ordinated assurance plans of the Group Internal Audit and Group
Risk and Compliance functions.

ey wis alse cunvened o review and apprave sh

Commirttee meetings are routinely attended by the Group Chief Risk
Officer, the Group Chief Audit Officer, the Group Chief Acruary,
the Chairman of the Board, the executive directors, members of senior
management where appropriate and che external auditors.

Risk management framework

The Commitiee is also responstble for reviewing the effeciiveness
of the Group’s rsk management sy=tern. As part of this, it:

¢ Board updates to the Group

nsk appric lr,smun;rk,

reviewed periodic risk and control seif-ussessment (RCSA}Y
attestations from management;
reviewed the Group Internal Audit and Group Risk and Compliance

plans, and

approved a number of risk-related policies.

Prudential risk, including Solvency I1 and Internal Model

The Graup maintaine suff} apital ot 4l tines w make sure i

TN

reds of its cuss

and 3 u regulitony requirepcnts.

sitwe approved the annual caputal sanagement plan and

i "'1'1’\3 rement {ramework and recernad quarn rlv \1]1&4.15

vear, the Committee reviewed + number of aspects of

ok a5 regrited by the PRA Vris included:

* how the Internal Model is used in practice;

* the siress and scenario testing plar;

the Group’s ORSA; and

the risk sections of the Selvency ana Financial Condition Reporr and
the Regular Supervisory Report.

1t ziso monitored the cutcome of the PRA’s Solvency Il Quantitative
Trnpact Study.
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Key activities

The ey setivities for sthe Commitice in 2022 were the oversight
and assessrment of sks which could impacr the organisation in
relation to:

Operational
resilience

Capital and liquidity

Risk management
framework

Key Cyber security

L e i =1
activities Material change

programmes

Financial crime

Solvency I
Internal Model

Operational and conduct rsk management
riske th

vustomiers and nembers, as well as risks which couid vause ¢

yroap actived

Nages

I reputanionss dartinge. Momitoring of these fisks s a key part of the

Liew of \’C:_'I‘Lu risk 7y Cpnrtly am J

wiee’s mole thiroug
sions forused on specific areas.

Farr treatmens of qustomers is o oot e Grooup's ctrateny and

the Committee's fovus included Assessing Yo ¢f 'il]\'x']}.‘ manare my sl

snntigaie risks that would Unpac customens and members

Dhuring the vear, the Comnurtee considered r('pm < that were focesed on

mypact of Conia- 19, pz-:gﬂ.ts o magor change programmee and the

irob envisor waaes were o prowided o the

Tiitee of: the Progress o inprove aperationul resitience, and there

were 1o s of Purgrial serace pronaders i mportant hesness senaes

Farfect s abifin wooserve s

nnctal Toss



o Offeer updated
s and procedures.

Arnual reports from the Moeregy Lawusaering Repor
the Com:

and compliance with relevanc regulation and legislation,

RESIEY pui

von th adeguacy of

After a full review of the Group’s whistleblowing process the
Committee oversaw improvements 0 the process to make it easier
for ernployees to raise marters confidentially.

Remuneration

The Committee’s view of the Group’s performance apainst the agreed
risk appente is reported ta the Remuneeaiion Coroni
Tre Remuneration Committce is invited to use this report o s
its decision making on adjustments to senior leader remuneration.

miter

Annual Report and Accounts

The Commuitee reviewed and recommended to the Audit Committee
the risk statements and risk-related rotes included in the Annual
Report and Accounss, and the Principal nvks and aneertzingies
disfosare for the lnonm Results Anpouncement and Anouad Repot
and Accounts.

Commitiee effectivengss

D Commier has discharged Its respumsthilines appropnately duning
2022, In addition, an externzlly fac
effectivencss of the Commirtee. The findings of this veview and any actions

ansing will be considered by the Commitree and acted upon as appropriate.

Hated review bas considered the

Looking forward
The Committee will continue to focus on the key financial and
operating nisks facing the Group This will incinde sound mai:
of the laternal Model and inersight of key strazeric ch

enunee

A parveuiar focus of the Commattee dn the coming vear w

IR TOTITC

pacs ot the volaiiic ccononc ¢

wnrted clianges incastener hehamvdour as a

cover ¢

the eont of fivinyg pressures, The treatiment of custorens will resman

- st essiul

it eharp foces tor the Commettee, inchuding

implementation of the Customer Dun regulanions. Further, as

the Commitiee will mamiain fnus

COOTIOITEL URCCTTHINIY conlinaes,

an prempthodentving and offectively managing conerging risks
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Board Committee reports continued

With-Profits Committee

Dear meimber,

As Chair of the With-Profits Comimittee (the Comminee),
1 am pleased to present the Committee's report tor the year
ended 31 December 2022,

Throughout 2022 the Commictce has continued to focus on its coce
role of ensuring the fair reatment of policyholders with an entitlement
1o share in the profits of the Group, as well as advising the Board

on marters impacring these with-profits policyholders. In addition

to our regular programme of work, the Cormnmittee has focused on

a number of projects.

The Cormmitiee has monitored and supported the Legacy
Simplification programme, 2 project aimed at itmproving service,
flexibility and cercainty of estate distribution for long-standing
customers. This project has been running for 2 number of yrars and
reached its conclusion with the couvsolidation of the PLAL and Liver
Funds into the Royal London Main Fund on 31 December 2022.

Linked to the Legacy Simplification programme, the Committee
reviewed and ultimately recommended to the Board a proposal to buy
out the UAG Sharcholder Transfers arranigement. The proposal is
expected to improve customer outcomes and reduce operational costs,
complexity and risks when compared to the structure that was put in
place at the time Royal Lendon acquired UAG in 2001,

ittee membership

“The Committee has monitored and supported
the Legacy Simplification programme, a
project aimed at improving service, flexibility
and certainty of estate distribution for Iong-
standing customers.”

Sally Bridgeland
Chair of the With-Profits Committee

The Committee also considered proposais to build on the Group's
anpuly whbing capabilin by isansfetring annuies s pu
e Roval Loadon (C18] Fund inte the Rosal London Main Fund.
The Commirwe parnvalacdy focused on ensuring the transaction

¥rnend droon

pracing between the Roval Tordon (C18) Praed and the Raval 1 ondon,
Man Fund was e wo barh tunas TRl transter wae inplemented

in Ocrober 2022

Iinaliv. towards the end of the year the Commitee considered

A revies ot the approach to be used for the Rovai London (CIS) Fund
estate distribution and confirmed its support for the propeosals.

Muembersfup of the Commete hus remained stalde danogghoar 2022

anad i b brer 1o be abie to moeet face to fage,

ariculariy pie

following the fitig of Covd restnctions. D would tke 1o take this

fomy fellow Committee members, and the executives

opportanty o i

who support the Commnttea, tor ihen valuable work throaghoa 2022

Sally Bridgeland
Chair of the With-Profits Commirtee
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Purpose and role of the Committee
The Cummetiee operares i accordance with the FC S Conduce
of Husiness oueehiok (CORS section 20087
fuasctton is to aupport and advise the Board o s

fumds, conside rag e rrrerests and b irearmen
A enti
Profits:

Ferment o o Bare m T pratis of the © ~n\up;'m:?m1"m

rar poficvholdersh The Comniied’s mai responsi

advising the Board on how 1o allocae ;\ru'):x fasrty by exeroising

crests of all policvhonders

independunt judgement and considesing the
11 roe Rovaf L(m‘tnn (_rruu]‘ who are entiticd to 4 vhare i the ;‘.’(‘»H;S

o

.

upinion on any material diseretionary actons with regards

1vrunn tinds, having taken into sceount e apinion of the
\’thh Profits Actuary;

assemiiy vomy fe fund's pdntiples und

PPV

L B P T T LTS S TR 14 'wt"lpr'u;\'u'r reparts .\mi pn\\“idinﬂ (_Wl.,'.’.\-igfﬂ

Protices of b

of the way i which wiil-profis funds are invesiod and manuged.

reviewing matenat cormmunications and Brerature provided by
!

Roval {ondon fe witk-profits poficvhoiders to ensure they are cicar,
fair and not misleading; and

nd

assesanig whether the mtereste of with-profits poiicvhouders, s

h-pn Wirs pedin holdess,

i the PP,

snleresis of dEiereni grogps of w

ATC Ly ,’cl‘t\x_i::d i the management ol‘l}‘.l: tunds ;md
The respansibilities of the Commitier are reviewed annually and set out in
its terms of reterence. The Commitree’s wrms of rete arc availabic on
the Royal Londorn website.

Membership and proceedings

In accordance with the teguarements of CORS and the Comasted’s wems
ks a4 o of mdeperdent A 37 Dhecemnber
2022 thw Commrter comprised tour independent members and twve

mymers.

nen-independent members.
Other regular artendecs ar Cornmittee meetings are the With-Profits

Actuary and Group Chief Actuary.
The Caztizuiice met six times during 2022, In addidon to five formal

sings there was also a maining scssion on the UAG Sharcholder
Transfers Buyout proposals.

2022 highlights
Legacy Simplification programme

wontnued o momtor ad supyret

aiitd ab improving service, flexibiliny

The Comenitier

Hinxg,\iiﬁ;minn Pragramime, & proi

and certaiaty of estate distribuien for Jong-standing cosipmen

were reguired 10 vatg on "*L l AVEE QO i indo e R< wal l
Main Fund and the Commiitee was pleaged o nose the pohavholder
suppart. FThese cotsohdations were successfully implermented. as

scheduled, on 31 December 2022,

Annuities
2021,

e capabilis
mities considered and supporied prope

The Grong seceessiully merodueed anman we
During 2022 the Uon <t buthd
on this capabiloy by transterring annutios iy Ruva!
Lundon (18} Fund into the Reval London Mun Fund, The Commutiee
particulurhy focused o the transaction priciy beiveen the Roval fonden

tH

ment n-‘f“]‘“

IS Funed and the Roval London Mam Fund, with the amm of ons
iy of with holdees The

orted the propuosi

Fasraess boetweer: difores et pofics

<, having reard the views ol

Conmmiiziee uliumatcdy s
bty the SVER Prosies A
T}OC'(K‘!IL". mt esiernal review of the '_H’ni'u\-’«'.n]s: Thas tramler was

any and fhoamans Robersen owhe performed

implemented in October 2022,

UAG Shareholder Transfer Buyout

i recammended o the Board,

The Commititee reviewd, and alin

1 prapasal o buy out the UAG Sinreholdes et

pmpu,n-.l[ i< c'!p«:(i('d 1w impfr)vr Custorler onlvares amd egue ogwmlinr

in the structuate that was put i place at

costy, complexity and risk
e time Roval London acquered UAG in 2000, The Board approved «

wation at sewr end 2022

huv-ow proposads tor inplem

investment
Pharioy, 2022

MRt nt Siralegy (\"(‘h dm" devy IL“"‘E‘[]('I:H BT BT B shie investment,

Conrnatier reviewesd e imvestasent perfor

ESCG mutten and siewardship? for the various with-protics fusnks and

remainied supporitve of the approach heing taken by REAM and the wader
e Committer received todates on RLANS stratemic indthtives

Group.
(innct

Follening the compleiion of wave 2701 the Legacy 5--11;11&:}(':':‘1-:\':
the end ot 2021
number of updates ro strateg

2t in technokyy o suppon growin)

L the Comeitree was consulied o a
p'm-"i' ds.

ad risk adpiered returns

Progranme at

At weth

asel ailecy

L‘h;mgcs Toused on i:npm' oy he ahicie 2

of the pertfolio.
Committee activity cycle

B Projects 42%
® [(nvestment performance “5%
and strategy

Bonus rates and 18%
surrender values

B Communications, complaints 14%
and servicing

© Capital management

11%

Committee effectiveness

The Commitree conducted an effectiveness review at the end of 2022 and
no material areas for improvernent were identified.

Leoking forward

The Committee will continue 1o fouis ne1ts key role of ensurng the tor

treatment of \\'Hi:*pmnh p()ilt\'“lk’.{‘t\ hp(‘('hlt pnurmr* w the

ve o, 2023 are eypecied 1o n
1 the Roval Londun (154

Aain Fumd, contemed

Tace =

mrher ek management
i and the Roval Lomdon
migegerrent rollowiog the

pves hetwe

AR et ot o

hoider communmicatons, 3 review ol

fund consolidations, reviews of p(;‘m
the PPFMs toflowing & number ot incremenial changes having bren
made it connection with ;\m_;cczs ui!‘.!pic(cd over ecenit vears) and

treatment of with-profits policyhelders.

deration of the mpuer of sow Comumer Dty requiremenis onthe
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Board Committee reports continued

Investment Committee

Dear member,

As Chair of the Investment Committee (the Committee), T am pleased
to present its report for the year endec 31 December 2022.

2022 was aBadenging ved as investiment mmarkets were impacied by

g.pirg?iin': intlativn, con ing peopolitivad seresses, sgniticent monetsn

figrheni
slower greanth to come ror miuch of the developag workd and Uk,

e pediteeal wncortarray v the UK and, larcerks, the prospeet of

The Committee assessed the Group’s Investment Phitosophiy and
Heliety 5B, clem

investrners

1t o1 thy Uiroup’s Investinent siraieny and
neludin,

iy, thie srategw asset wllogitons of g numbher

of the Group's p:_|.’t1}'f{|us

anves including those relating o the Group's real estate

e Committee abio reviewed and suppont
new 1

frvestiment sortegy whd private sewets The Group's responsible

ovestinent and dimate change propramime, as well ae us rroach to

stewardship and engagement, rerained a2 ey focus for the Cominittee,

1 would like to thank my fellow Committee members for their
continued support during 2022,

lan Dilks OBE
Chair of the Investment Committee

22 Abueh Fngl,

“2022 was a challenging year as investment
markets were impacted by spiralling inflation,
continuing geopolitical stresses, significant
monetary tightening, political uncertainty in
the UK and, latterly, the prospect of slower
growth to come for much of the developing
world and China.”

Jan Dilks OBE
Chair of the Invesiment Committee

Purpose and role of the Committee

The role of the Commitice is to support the Board in managing
investments held as principal, in 2 manner that is consistent with
e Croup's Iivestrent Philosophy and Brlicns The Comemitee

i respinsibie for wsesadng whethier assers reraned appropn

the needs of the Growp's members and polievholders
throughout the peod. The Committee monitored the Group s
investment strategy and investment performance closely.

The respunabilities and duties of the Committee are set oui 1. iy
terms of reterence, which are reviewed anneally. They are avasiahle

at www.rovaliondon com.

nvested fomee

Membership and proceedings

The Committee comprises two independent non-executive directars,

an indepeident member and thie Grrowp Chief Financial Officer.

The Commitiee held six meetings : m»ughout 2022, The Committee
4 Lthe CGroup Chiet Esecutive,

stmear Steatery Pircctar wnd

meglings were

the Ciroup

ey R Sk Ofiers. el

s Bie

ihe Group C

bers

CTOr MEnagement

abtendad et

ot suppert during
The Cromeninee
Mercer, wnt] factr wontravied term ended on 31 huy 2022

lmL,s witen i

was ecessan o do s b ith advisers,

nput of
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2022 highlights

Review and approval of strategic asset allocation (SAA) plans
across certain of REMIS' Lang-Term Funds (LTFs) and the
Governed Range

Review of tactical asset allocation {TAA) and its implementarion
across RLMIS customer portfolies

Approval of RLMIS Stewarcship Code report

Review of the private investment universe ang Royal London’s
approach to investment in private assets

COverseeing implementation of RLMIS real esrate investment strategy

A review of activities being undertaken to achieve Royal London’s
clinate change ambitions, including relevant infrastructure, tools
and processes

Triennial review of RLAM as RLMIS’ principal asset manager
Seeding of three new funds with sustainability objectives, either
appraved directly by the Committee or under delegations granted by it.

.

Turbulent times

In 2022, as much of the world wraduaily recongrea from the Connd- 19
pandemic, the war in Ukraine brought 2 new human tragedy. Mudh of
the world saw a once-in-a-generation surge in inflation, driven by fiscal
and manetary expansion through the Covid crisis, global supply chain
issucs and strained energy supply. As central banks rightened monetary
poilcy agiressively in response, global equity and bond markets saw
historic reversais. 2022 delivered poor returns for the traditional
batanced investor with a 60:40 allocation o eguities and bonds.

Given this turbulent backdrop, the Committee maintained closer
oversight of both investment risks and performance across the Group's
portfolios, A kev risk that manifested across investment markets in the
tatter half of 2022 was interest ratc volatility; the Investment
Commirtee had by April 2022 approved early action tuv increase
flexibility to manage this risk across Royal London’s flagship Governed
Range. The Commiree took further action to mitigate the execution
tisk of proposed allocation changes during UK market volatility seea in
the latter part of 2022.

In the normal course, the Committee reviewed strategic asset allocation
for both the Royal London Long-Term Fund as well as the Governed
Range of pensions savings products. It also reviewed the tactical ssset
aflocation process deploved across the Group’s propositians. Private
asset Investment was considereqt further, including progress made in

al Londan's real estate investment
altheare ssacts,

implementing ¢ hanges o Rov
strategy, in partizuiat into

The Cammiter

bocsappeied Roval Londorn < continuing progress as
4 respuisible Ivestor, oversecing stewsrdship activity as well as work
done sowards delivering Royal London’s sustainability and climate-

related investment ambitions.

The Committec conducted its triznnial review of Royal London Asset
Management (RLAM) as RLMIS principai Iovestument Manager.
This involved asscssing RLAD's capability. perfarmance, fees and

service. The review concluded that RLAM's performance across a range

of asset classes and its close collaboration with RLMIS had brought
sigmhicant benefits to policyholders and members. The review also
kswoked to potential future developmunns and concluded that REAN
continued ro be a highly valued partricr and proveder for REA]LS

Committee activity cycle

&@1: Committee
stewardship and
climate change

Q2: IPB review,
p seeding policy
Key and plans, SAA
(Governed
Range), private
assets, TAA
review

Q4: RLAM triennial
review, private
placement credit
implementation

activities

Q3 5AA (Royal
London LTF and
Governed Range),
Stewardship Code
repart, real estate
implermentation

Committee effectiveness

Comme

rige of

2 review o the ach

reference, the Comenittee and the Board are sutisticd

v agdinst iy 0Tt o

arged 18 respensibilities appropristch durimg 2022 T4 aadition,

an externadly f iased review has considered the etieciveness of the

[
be considered by the Committee and acted upon as appropriate.

tindings of this review and any actions ng will

Looking forward

As we loak to 2023, the investment environment continues to prescent

Challenipes, Giobal proswsis has slowed meaningfiully, and enitic
)4 s = 2 t

macroecononi and geopmfiticn] anecrtsingy remainsg The Commiitee

sustomet arud

te 10 oversee Thy o
member investments.

well o

I Managerend o
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Directors' Report on Remuneration

Remuneration Committee Chair’s statement

“Royal London believes in building
financial resilience for its members and
customers; our approach to remuneration
for our colleagues plays an integral part
in achieving this ambition.”

Jane Guyett CEE
Chair of the Reruneration Commitrec

Dear member, We have abvo taken targeted and measured sctions 1o suppo:
lowest-nd colleagnes. inclwding a one off 21000 salary

b

lens than £305.000 in addition o our

On behal?f of the Remuneration Committee (the Committee) and the
Board, { am pleased to present the Directors” Remuneration Report ’ ' ;
for the year ended 31 December 2022 normal salary review process in April.

A mutual, Roval Loador is proud o have been an carly adopter o

2022 tor throne colleaguies car

This is my first zeport since being appointed as Remuncration
Commiree Chair. ) would like to rake this opporrunity to thank my
predecessor, Tracey Graham, as well as fellow Commitice metmbers

the Living Wage Foundanon, and we continue to ensure ail eolleagues

recemve the Red Living Wage ot am wen Bui, as a leading peasion
pravider, it i amportant 1or s o g turther People not only need o
Read 1.
Group Remuneration Philosophy save towards thel fuinre amd cetivement 10 3 for this reason that we
have introduced a minimum (ull-tinc salary of £21,700 for all
colleagues, locations and age groups. This 15 9.4% higher than the rare
set by the Living Wage Foundation.

for their support.

o satary which allows b

At Rewal London, our costumers are a ari o our Business

and our penple tacihitate eve z we do. We aperate o Group

Remiuneration Philosophy that creates o sense of shared puarpose

threugh
e 98 of col

W and applies o the majo

of our propic Roval London pubiishied 125 2022 peader pas gap repor: and, compared
! h f H sy Bapr rey I

cross the Group!, inchsding our executive against our 2021 sesuls, the mea rrowed B 0,70 from
H & R )

v ogap s o

directon Amov ions from the Gaoup Rermuneration Philosophvare 36 0% 10 3% 3% Our pender pay eap w intluenced by the struciuee of

saiy thade to retlect matked practice wiihin particular sectors teg. ot workiforee and we have made good progress in improving the
within our asset management business, REAM L aad are subject o epreseaiation of woine in the B st paid and Lowest-paid quartles

el

mdividunt serutiny o eosure $hat our shared puspose semains up

The wnerease int artiv

. N N d v represeniation in the fowest-paid group w9
A summany of our Group Remuneration Philosaphy, ard how i ! pasctaron;

Jue o the pegusition of Pelice Menal whiach had 2 Targer propartion of
! H

agrpitee da executne dires fors, ds et out on page Y7

women i Jower-pard roes, The net imipa rae Claniges 10 mang
The ingpact of intlation has creared financial challenges ror hoth narrowing in our gender pay gap.

colteagues and members. Colleagies Bave been supporzed with financial . . . . . e
a s ! FHowever, I rernain confidgent that our diversity and inclusion initiatives

will continue to make progress iz this important area over tme.

plenning budgening workshops end debt counselling services.

Committee membership

Jane Guyett C
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How our Remuneratian Policy was implemented in 2022

Link between pay and performance

The wropoliwat cvenis o jate 2027 and 2022 Fave Jed o <ignitieare

and ramd globa weonaomie Cranges ested o unspable
md g

arkeis. i?}l]z!l:(»mir}’ pressures and @ cost of-hving c‘h.‘dicngr T

cusiomiers and eofleagues alike. Flowever.waninst this backdrop R

Fosdor™s sound amd re

of fy mmembiess, The prowth o

to deliver s
operting profit peneration in yeae, delivered through our continung

focus oor cost vontsal. grawth o sor e portfolio ! beoetis

delivaed thiough cdosed tund consolidation atd siupiificanon w

¢ enabled ueoted

LT

Alongside aur robust sapit
totitshare of C155m o cligible customers,

| positien: ha

2022 Short-Term Incentive Plan (STIP) outcomes
-

ed a formulaic resulr of 102,25 of targe

SETE wertvcard goene
twith the masnemu being 2004 of 1arget] whick s refleczive of

wing the final outeome for
2022, the Committer considered whether the scorevard out -tursn

retlectea Both Group and individue! performuee, in

r lndetam

pertormance defivere

& range of acdiionas factors including the cconrmic

chmuaze, the (j'.‘x)up's. fimancial and investmen: purl'(\rm fee, and

progress on kev strategio prowects, Kev aon Bnancad Righhghts for the

vear include:

¢ duccessfully migrated over 1Tmillon in-fonce poticies onro tew technology

and uplifted the puhey values ot cortan ong standing estorers,

g fied 3 tree online senvice don Workplace Penson membues wo asess

thedr tinancal wellbeing,

Enhanced support tor Prowction sdvisers threaph 4 new onbine dashboard
L whie wso smproving Protection

DrOVIRNR YO TVE Sast Thahdgem,
customers’ experience.

Inereased value of member 9olicies by £675m from fund consolidaton.

Completion of the pgratior of L3 mothon iong=standing pelicies onte
H B L5

sew techinology, enbancing the gualine ot Custorcrs serviving cxpofene
1) ] B TX

REAM hunched Bve pess sasraznedale %
Fands
In addition, we also entered the individual pension market in Royal
London [reland.

wd oo rinigs, a Sustusable Onouth
£

Sustainable short Danson Corporae Bomd b

+

The Commttee o considered performance Gruup's

ek trameworl and determined there weee so material nsk tacrors which

cetion of

requred an adjostinent ana the resilt was an accurane

buminess portors ard s daserenionane

adjustments to the vutcome,

rwse ot e appls a
Tais resulied i an wward wnder the 2022 STIP o8 77% of salary (out of 2
pe o 1500 for Baery O'Dhweer and 77% (outoef a

possible sneemum af TR0 for Daniel Cazcaus.

fe s

2020 Long-Term Incentive Plan (LTI) outcomes

The Lang-Vern Inventive Plan (LTI cuteome s determined based

an ihe acbeveruent ot\pc:jr'zr iu-rfor:na:x‘c gatewavs, tollewed ba the

Commitiee’s assessmeni of performanve against e Group's TP

seoreeand w
measures.

includes three: ven al and rrategic perdormanrce

Botk: the capital gatewn and sudmmum opereting profit gateways were
203 LTI Ouside the gateways, ax detailed further

profit et bl not ackneve theeshold

aclaeved tor the

o page 113, 0

Committee activity cycle

Incentive oulcemes

Joint Rizk &
Remuneration meeting

Regulatory matters

Activities of the Revi
Rermmneratian

Cemmittee in 2022

Remuneration Policy

ved appraach to

delegated authorily on
rermunreration

decisionrs

Recruilment and
termination terms
Review of Material

k Takers

Annual review of
terms or reference

fesponse locost of
living challenge

Henvever, pnestment pedormance aceess 1he Witk Prodiic and Goverr

Range natperdormed plas across the theee-vear pertormance pe
T 2000 o the

awardds Goud progress was alwe mande against the market share metrics,

esulied inruh vesting of thus clement ot the sw

particulardy i lreland. and Ciroups cummulatve P

was above threshold.

The Commnttee udvo considered annsual statements treen the Audit and
Ridie and Capizal Comnutrees o paadiny of carnsings, and pestormance
wirhin rish appctiie Oweera], s reagdied in g s orceard outcome of

4 the Commmttee copsadered whetker the

5434 Ir seviewing the fose

Adiaal

et awcuratchy retlected kev faciers induding Group and i

ad imveamen

prrormance, the evenutiic listaie, the Groeps finane

purformanee, and progress on kev sircegic peviecss, atter w

4 . .
wads an accnrate tehection o th)i']I.'?w:'-

deterrminied that the —vs
performance zr.d therefore chose not to apply any discretionary

adjustments to the cutcome,

This resulted i overall vesting of 54.3% for both Barry O'Drwyer and
Daniel Cazeaw.

Remuneration Policy review

The curress Renaneration Pelcy was spproved by members i the 2020
AGM. Libine ws
veenprehensive review of our Rearuneranion Pelicy during 2022 w0 ensure

h the pormal thyeeveur cecle, we underiovk a

appropriate and continues to support the delivery of the

Borem

vicw the Commititee

Crroups strategs prinrioes, Following o

dererminved that the siructue of the Remaneiation Policy was beogedly £t

wir purpese and dud not reguire fundarental change. However, 1o ons

attmnt and tet

Y pulicy vonzinaes w nexeentives of the cabibre reguired

to dehiver our stratepic objectives 1in bae with our compenion), and o

FOWLINT el ‘l‘r.‘z'lf.':')d".’( o, Pl H‘Jr)\l' ny L':’?_’H':”C_\' :'L'il'{' 1?('('!} b I 1 NM('C:'
1 ! 5 2o
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Directors’ Report on Remuneration continued

+ the maxinsum STIP opportunity is 200% of salary (previcusly 150%);
= the maximum LTIP epportunity is 300% of salary (previeusly 187.54).

While the maximurmn opportunities have increased for executive directoss,
the Committes's intention is for the increased opportuniries to apply w

e Ciroup Chigt Executive Ufficer anfv. 'Fhe opportunities for the
Greap Chiet Finaneral Gfticer are the same as prior vears (see pagy 99 for
detazhe o implesnenrazion for 20255 This approach provides the
Committee flexibility to meet future competitive pressures.

Remuneration package for Group Chief Executive Officer

Barey O Dhaye: juim:d the Group o 23 seprember 2019 4y (.‘3:’«\11;! Chset
Fagoutve Qe (CEO) and was tormaliv g
Tatuan 2

1ointed 1o the Bonrd on €

feved e

.)q‘cr-rmc then, L wae

tehy 27% fower than the provous
Rarne Y1 anver has established he 1",v7fm
an expenicnced CEOYL bavig succesdfully navigated the

e lnding leading

amsbent S appogntg
(i

RIS

e "l:}: coomoti ehvirammnent over the st T v
Roval London thrnagh the UCovd- 19 pandemic.
Under his leadership, the Group has increased in size and scope, with key
Righlights including:
» The continued strategic development of the Group through the
acyizsinnns of Police Mutaal and Weadth Whaards, disposal of Ascenreiy
annd taking w stratgne stake in Responsiphe Lite,

The inmroduction and embedding o a rew Tnrerial Model ta calvulate the
capud requiterinenss of the Group, mumtenawg of 3

st Cagnrdl ponition,
Hosws milee air asset tang -, ¢ business and
Bl
= Growth of our Gove-ned Range, investinent in digital capabilitics.

e reLogzmiGon o ot oastan

the w hverert of recond

strong nuw business perfornance thiou Want et el

fication
th Tnsh

Nt

LN EER LY

At our leraey husmess. the

adnch ofa new pensian proposition
market, and ~trong castotet and colleague engagement.

R

sevaewed the pas

s taoour review

e Group Remunerarion Pfaliey the Comme:

e 0f the evecutive diredBoss o ehsife it conkrace Lo

sppeopriately et wd mwenvise e,

4".“}! G plaount ((}ff)_'.l(ff:”\'(‘
the Cormren fel that o wouid be h
neentae opportunity sof the CFO, wahi by
& raasierum of 1908 1o 20059 ot !
increasing frore o madmum 187.3% 10 0

IMROTAN 0 noty thgt thes relates 1o apportunty

rier dura,

JP_;’,”Y"PF}:] te b oo

STIP appontanity shcreas.y
TP opparmu ity

ool MM of ~adary 1

™ gt remunenation

Tron:

LRI

i only oavabic o the CEO weee o deliver st wC o memibers
both gver the o and lene wer, The Cor

scrutiny is zpplivd to any such reward decisions.

perturn

tee will erpare conmaderable

2023 pay decisions

Base salary

To ensure salaries remain it and compettive arad s recgmnnm o the acarg

e Ibm.ndh‘ e

carninng ess than Z40.0000 and this was pad inoowo g bies ~ o

The hudpet tor salary mnereases way 100 tor wionor coliea

Ol
L1000 sabeny increase
annual salay award with a budger of 5.75%, due to rake place in April 2023,
Colleagues with a base salamy above £41,000 did not seceive & salary increase
1 October but are eligible “or an annual salary awsrd in April 2023.

The budget for this award is 5.75% of salaries. The vverall budger for
increases to the wider workforce ie equivalent to 7% of toral salaries,

e O tober 2022 follonved By 2 more canventionad

Individual awards were based on personal performance and marker
benchmarking and individual increases ranged from 2% to 20%.
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Tn line with this approach, the committee consider it appropriate o
increase the CEQ's salary by 5.75%, from £728 000 to £76%,560.

[Danicl Cuzeaux wined Roval L
VCFOR i Seprermber 20240 havi

ndon as Group Chief Financwl Otficer
; previcusty beers a Partaer at KPAGL

As his first rale as a Chief Financial Officer, he was appointed on a salary
that was approximately 12% Jowcr than the previous mwumbent. Since b
;\;Wmirm

inciude !

, Dasitel Cazeaus b dner

£ responyibitities which
E Bt of
corporate development activity, Board mumibeetip of Rovai Fondon
Ireland and has been a strong suppor: tor the CEO Reflectng the CFON

pefarmance and addinonal respunsihitines 3¥e]

rerment respong ity af Companv Secretanial, vveray

nLHurng s role

s roach to vals Ay

stremerh of coninh s Group's apy

togener with

¢ Commitee derermaned
trorm 434,800
Wi oenall

awards for achiywer

i wae appropriae to inerease the CFON salan by 14
1o ZSU0.000 effective from 1 Apnl 2023 Postg
remuneration opportunity will be positioned withir: thc market
competitive range, albeit slightv below market median relative to peers.

L TLAS,

s per

e Remneranon Policr, individuals man chonee to recene a
recular csk pavrient of 10

3 lics of peasion vontabutions The peasien

cenntribatioens for esecutive directors are comasions with this ndaee hoie

the maximum 14% conteibution available ) the wider worktarce.
Short-Term Incentive Plan (STIP)
¥

oot

JrAse A% o thas et The Commmitter will com
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Long-Term |ncentive Plan (LTIP)

s hne with the oh

¢ A ined

wes nunde fast vear, perfor
cial and 600 oy
gets arzached to the award can be

et a scorecard hased 40% on Ang

i}

cirics, Farther deiail on

four.d on page 9%.

Remuneration Committee performance

Tn 2022. the Committec completed an znnual review of its effectivencss,
where an internal eveluation of the Commiree’s activity reiative 1o its
objectives and responsibilities was undertaken. The Cormnittee was
pleiwsed to note the improvements made throughout the year and agreed
i had been effective it

< operation.
Conclusion

T 'would like o thank colleagues for their cantributions last year and 1 also

nucd support 1 encourape vou Lo voie

e resolation reiaing to the Direciors’ Remneration Report

fnr 2022 ana the Remuneration Palicy at the 2023 AGM.

Jane Guyent CBE
Chair of the Remunerztion Committee
7 March 2023



Group Remuneration Philosophy

fion, and we gim o encure ol our colteagues are able o de thor best weth suapont

At Royal Londor, our people are at i bieart of the organi
from the fight ools, We operate 2 Group Remunerstion Philos,
executive directors. The follawing tible setr our aur Group approact,
executive directors.

nanr of colleagues aeross the Creovp, includiag vur

v which applies fo b

o remuneration and boawe this apphies o borh the wider workforee anid our

[ Grine

Base salary  Roya Londan takes a market infarmed approach for determining salaries. Indindual salaries are appropriately
positioned againgt their internal and exiernal peers, ang consider their refevant skills, knowledge, and s.stained
perfermance. Royal London has 2 pay for performance approach where increases are prioritised for those colleagues
tnat are demonstrating exceptional performance and progressing weli in their role,

Benefits Rcyal Lendon has a strong focus on supporting colleagues’ health, welloeing and previding financial secur'ty.
Colleagues who meet the requ'red service criteria are eligiple to join the Private Medical Schetne which provides
mental & physical care and medica! treatment if needed. Financia! support is provided to coleagues’ dependants via
the iife insurance scheme which pays 8x salary ir. the event of a claim.

Benelits may vary by individua', focation and level and may also include medical sereening or & discretonary living-
away-fram-heme allowance.

Pension Royal London cons'ders itself Lo have a shared responsibility in helping colleagues to save towards their long-term
futures and retirement. Colleagues are encouraged to save, with Royal Londoh doubling 8!l coileague pension
conlributions up to a maximum employer contribution of 14%. For colleagues who reach either the lifetime or annual
pension allowance they have the option to take a cash allowance in heu of pensior. The default contribution rate across
the workforce \s 6% (employee) and 12% (employer} of salary

Short-Term The Shaort-Term incentive Plan provides an opportunity for colleagues to be rewardea for their contribution towards

Incentive Rayal Lendon achieving its gozls and results which benefit customers and members. Colleagues have a bonus

Plan (STIP} opportunity wnich is appropriate for their role and comparable with tneir relevant, external peer group. Bonuses must
be earred through colleagues working cofiectively to deliver agarmst the measures ‘n the balancec scorecard, which
determines the overall levet of bonus funding.

The awards individuals receive wil' be differentiated based on their own personal contribution and performance, with
ne award for those not meeting the minimum expectation for their role. Performance is assessed using a scorecard of
finarcial and strategic measures that are reviewed each year. The maximum opoortunity for employees will not exceed
200% of salary, unless otherwise agreeo by the Cemmittee.

For individuals in key roles, a portion of the ST!P is deferred (40% for executive directors), subject to continued
employment, with the deferred award paying out on the first, second and third anniversaries of the grant of the award
In line with market praciice, and in order to increase alignment with underlying performance of the business units and/
or functions, separate STIP scarecards apply for celleagues within Rl DAC and those witnin control functions. A
separate STIP, including a standalone scorecard, apphies for calleagues within RLAM, reflective of market practice and
to provide direct alignment to underlying performance.

2022 Group scorecard - STIP

Contribution to STIP 2022 putcome

R Financial 45.5%

102.2% Customer 26.9%
Our Peaple 8.5%

Assurance Mn.3%

Building the future 10.0%

Oversil gue-turn of 102 3% o target Sec page 110 for the derailed out- turm.
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Directors’ Report on Remuneration continued

Short-Term Group scorecard in 2023 - STIP

incentive tHow the scorecard aligns to our strategy
plan (STIP) TSRS
continued - . FEN the mutual
o chace fo-
. Graup KPig o cusiomers
Financial An assessment of how financiaily secure and robust 45% [ ] [
we are considering economic volatility - enabling us to
be strong and stable in delivering the strategic
outcomes we are targeting. This includes measures on
operating profit, business as usuai coste and the

profitability of our new busiress,

Customer The Group will consider the performance of aur 20% ®
investments within our Governed Range and Long Term
Funds. We also capture progress to ingrease customer
engagemen! through our digital portals and online
apphications, and how our customers feel and identify
with Royal London as a brand.

Building We measure the progress of our ‘major projects’ that  15% [ ] [ ]
the future  would have a significant strategic impact for the

Group. These include the FCA Consumer Duty

regulatory requirement for delivery summer 2023,

our progress against sustainabiity and stewardship

ambitions and our work to improve cyber securty.

People The measure considers how we are delivering for our 0% [ o [
customers through cur People Strategy, and our
colleagues through our People Commitments.

Assurance Captures the degree to which risk is identified, 10% ® [ ®

sel’ assessed and managed, focusing on our ability to
meet regulatory standards.

i Long-Term The Long-Term Incentive Plan aims to align our senior colleagues within the Group Execulive Committee with the

i Incentjve long-term interests of membe-s and customers whilst incentivising the delivery of the Group’s long-term strategy.

B Plan{LTIP) Cofleagues have an LTIP opportunity which is appropriate for their role and comparable with their relevant, external
peer group. Awards received will be differentiated based on perscnal contribution and performance, with no award for
those not meeting the minimum expectation for their role.

Pearfarmance is assessed using a scorecard of financial and strategic measures that are reviewed each year. Vesting of
awards is based on performance over a three-year pe~formance period, afier which a two-year holding period may
apply. Awards are generally deferred into fund units, providing atignment with fund performance.

2020-22 LTIP Group scorecard

Contribution to LTIP outcomes
E Financial 12.7%
Investment performance 20,0%

Customer services 9.0%
Quality of proposition 2.6%
Bwilding the future 10.0%

Sce page 111 for the detailed vesting
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Far 2023, our Long-Term Incentive Plan will align to a range of measures from our medium term sategic outcomes. These ourcornes support delivery of N

our pUrpose GULComes, g)
<
&
Long-Term 2023-25 Group scorecard - LTIP 3
Incentive  How the scorecard aligns to our steategy 2
Plan (LTlp) He:ping buld Strengthening ®
continued financial FEIERTE T the rJtual
resilience : cheige far
et o castomers
Our continued profitability and balance sheet management ersure  20% ®
we are financially secure
Cur investment performance and capabilities are recegnised as 20% [ ] ] [ ]
best in class
We cffer high-guaiity components, to deliver broader solutions 0% [ ] L ]
which meet customers’ needs
The breadth of our offering means our relationship with 10% ® ®
customers car last for the rest of their lives
We maximise operational efficiency without compromising on quality  10% ® [
We attract a strong inflow of new customers and clients 10% ® ®
Cur active engagement with external stakeholders benefits 10% ® ® [ ]
customers and wider scciety'
We operate with modern infrastructure, capabilities and ways of 10% ® [ ]
working to maximise vafue for customers
1. This incudes a measure that contribites to our ¢limate targets.
How the Group philosophy applies to executive directors
How it applied in 2022
M Salary Pension and benefits W Annual STIP LTIP
How it applies in 2023
L = _ - = - - - - .. __. CEC _ _GFO
Base salary £769,860 £500,000
Pension and oenefits 12% 12%
STIP maximum opportunity 200% 150%
LTiP maximum oppartunity 300% 1H0%
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Directors’ Report on Remuneration continued

How the Committee has incorporated the UK Corporate Governance Code factors
into remuneration decisions at Royal London

The table below demonstrates how Royal London has incorporated the principles from the UK Corporate Governance Code into our
remureration: framework.

ERAT - B et PR AT Lo

Voluntary épplica‘tion of the UK Corporate Governance Code
Comprehensive remuneration disclosures, in line with listed company market practice
Group Remuneration Phiiosophy (page 97)

Simplicity Remuneration strategy review conducted in 2021 to simplify the framework
Simple Remuneration Policy, which is well understood by participants (page 101)
Risk Committee discretion (page 105)
Malus and clawback (page 103)
Post-employment holding requirements (page 04}
Predictability Remuneration Policy scerario charts (page 108)
Committee discretion (page 105)
Proportianality Alignment to strategy (page 88)
Committee discretion (page 105)
Alignment to culture Group Remuneration Philosophy (page 97)
Key principles of the Remuneration Poiicy (page 101)
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2023 Remuneration Policy

This section presents our updated Remunerarion Policy. The Remuneration Policy is subiect to a members’ vote at the 2023 AGM und relates to

remuneration grrangements from 1 January 2023.

Ia reviewing the Remuaneration Policv, the Committee foflowed o detailea deomsion snaking process
aumber o1 Remuseration Uommattee me
pronducrs tor cusiomers The Cammtiee conside

advice from s andependent advisers on

BCUENIONS on THe (MOPosais at 8

age rare skill sets needed 1o produce outaranding semace and

s and focused un :'\l‘.i::g shie tooen

esoand U

2 as well s

possibile wnpact and sozght epus from masageme:

nple approac

o intorm the diseussions, Fooavioid et ot interest,

het tice amd stakeholder expecia

a0 dieectors wore involved mconversaions relrting o thar own pa,

Key changes

The key changes made to the Remuneration Pelicy arc as follows:

« Increase in the maximum STIP opoortunity to 200% of salary {previousiy 150%).
* Increase to the maximumn LTIP opporrunity to 300% of salary (previously 187.5%;.
* Removal of exeeptional modifier on the LT1P thar allowed awards to be increased by 25%.

= Orher minor changes have been made to improve the operation of the Policy.

Key principles of the Remuneration Policy

The Remuneration Policy has four key principles:

Align executives’ interests
with those of our members
and customenrs

Support delivery of the
Group’s strategy while
ensuring adherence to the
Group’s risk appetite

Ensure remuneration is
competitive for our
markets to help the Group
attract and retain talent

To ensure fair outcomes
for aur peaple, members
and poiieyhoiders

Performance-related ihcentive arrangements will be structured to align the interests of executives with
those of members and customers.

Perfarmance-related incentive arrangements will be structured to rainferce the achievernent of the
Group's strategy.

The Remuneratios Policy will have regard te the remuneration codes of af relevan: regulators, including
the PRA ana FCA, as well as instituvonal investor guidance on remuneration goverrance best practice.
The Committes will ensure tnat therc 1s a carefu! balance petween provichng competitve pay and
mativational incentives to drive performance while also ensuning the appropate management of risk.
Risk-laking outside the Groap's ~isk appetite 1s rot revardeo. and the Comomtice wil. have d se-ction to
reGuee mceniive amounts poiar to payrent 1o ensurc they are aporoprate

When assessing performance, the Committee will take inte account not just the measures and targets in
the balanced scorecard, but also wider views of Group performance, quality of ear«ings and the
sustainability of performance before finalising awards.

Tota' remuneration will be appropriately competitive to suppert the recruitment, retention and motvation
of talented people, and to help the Group compete effectively with other leading LK tife insarers and
financial services companies.

At Royal London, we operate a Group Remuneration philosophy which applies to the vast majority of our
people, including executive directors.

For executive directors, a significant portion of the overall remuneration package is variable based on the
performance of the Group, which helps provide alignment between executive directors and our members.
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Directors’ Report on Remuneration continued

Remuneration Policy — executive directors

I

Bas;;alary Purpose and link to ;irateﬂa
The aim of base salary is to support recruitment and retention of taiented
people required to deliver the Group's strategy.

2023 2024 2026 2026 2027

Operation

Suianies are normally reviewed annually, .nthe context of eacn executve '
director's skils and expenence, ~ols and responsipities (including ary

Temporary role changes), ndindual pecformance, business pertormance and

the external market data.

Whie there 15 ne maimurn salary, any ingreases will not exceed the range of

increases awarded 1o the wider workforee increases boyond those granied to

the voder workforce may pe awarded 1n cerfain circumstances, for example

change in role or responsibilities or where there is matenal market misaligninent. !
Newly apponted esgounive directors may have tner salares sct below the

market, previous sicurmibent level winly they become estabhshed i role,

with the ~tertion to implement a plarmed increase ir suliseguent years

subject to performance,

 Benefits Purpese and link 1o strategy R
“ The ann of providing competntive benefits is to support the recruitrnent and

retention of talented people required to deliver the Groun's sirategy. 2023 2024 2025 2026 2027 ‘

. Opcration

! Beaeflts imay vary by mdividual, locatian and level They are ~eviewed regutarly
; to ensyre they remar comnetitive and May vary fepm tirme Lo ime. Exetulive

! directors may parbcipate 0 the Group's flewble benefits scherne and may ve

' etlgnb!e to receve efocahion support based un the regui~ements of ine'r roie,
as determined by the Grouo.

|
|

Benefits typeally imeiude, but are not imited 1o, e insurance, private medical
insurance, medical screening, a dsceetionary-hving-away-from home aliowance
angt @ither A company car o a cash allowance in Leu of a car. Tax amounis pad
by Group on behall of execaiives o respect of benefits may also be provided
where appropriate.

-

' Pension Purpose and link o strategy

The aim of a market-competitive pension contribution is to provide
appropriate contribution rates in line with the wider workforce to support

s saving for retirement.

2023 2024 2025 2026 2027

Operation

Executve directors can receive a cash allowance in liew of pension o they
may elect to pay all or part of ther allowance inte a pension plan, Salary is the
} only glement of reruneration that s pensionabe

: Maximum opportunity

: Tne eagxirien pensioh contribubian is in line with the wider workforce default
1 contribution rate {for 2023 this is 12% of salary).
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[
Short-Term
tncentive

Plan (STIP}

3

Purpose and link to strategy
The aim of the STIP 15 ¢ locus participarts or: the in-year resulis that need to
be achieved tu meet the Group's ancual obyectives . the comex! of the agreed 2023 2024 2025 2026 2027
strategy Deferrai of & properton of the bonus ensures alignment of the

excoutive dircctar erests with membpoers,

Operation
Payment of 40% of any amount earned under the STiP is typicaily defer-ed,
subject to eontinued employment.

Deferred awards can be made in a corrbination of deferred cash/instruments
(including deferrat into furd units), as censidered approgate by the
Remuneration Committee to ensure afl regulatory requirements are adhered to.

Deferred awards normally pay out in tranches over three years, subiect tc any
holding requirement ir; place and regulatory retention periods as required.

Opportunity

The maximum STIP goportunity in respect of a financal year will ot excese
200% of salary dependent or roie, unless otherwise agreed by the
Commttee Normally, there is ne pavmen: for threshoid performance,

vath 20% of the maxinurn payabie for or-target secformance. For 2023,
maximum opportutidy for Barry O'Dwyer vall be 200% of salary and the
maxemum oppartunity for Dame Cazeaux will ve 150% of salary
Performance measures

Performance measures and targets ave, normaily, determmned annva iy Dy
tie Remune=ation Committee. Performance is ardingrdy measured against
a scorecard of firaneal and strategic measures, with the out-turrs adiusted
based on individuz! performance.

The weighting on any finansial measures will typically be no less than 40%.
'he Commitlee reserves the right 16 apply a ¢rscreliunary override in
cirgumstances it consuders appropriate, inciuding *o ensure that awards fairly
reflect the underlying performance of the Group and indwdual performance.
Receovery provisions

Malus and ciawback provisions apply to the full STIP award including any
deferra whici: allows for subsequent reducrions if events come to light that
if known at the time of award would have decreased the award.

Triggers are exterswe and include, but are net [mitec to, matenal
misstaicment, material fadure of risk management materal fnancial loss,
materal injury, corporate failure, miscorduct or behavicur that cauld lead to
significant reputational damage.
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Directors’ Report on Remuneraticn continued

o Fo
7Lon;;-Ter;1N Pu

rpose and link to 's;r-ata‘gy

Incentive Tre aim of the _TIP is to align excoutves will: the long-term inter ests of members
Plan (LTIP)  and customers and incentivise the delivery of the Graup's long-term strategy. 2023 2024 2025 2026 2027
Operation

Perforrmapce s normally measured cver a perod of at least three years,
Awards tray then be subject to 8 holding perad, which would normaily be
two yeacs, taking the usual averall time homizons of awards to five years.
Awards are made in the form of instrumen:s (for example fund units) as
cons.dered appropriate by the Remuneration Committee and compliant with
the applicable regulatory framework

Opportunity

The maximurs TP award in respect of & financal year 6 up to 300% of salary
dependent or role No mare than 20% of the award will be payabe for threshoid
pe-formance, with 100% of the award payable for maximam performance, which
s consistent with the intendea apporeach under tt € 2020 Pohcy,

Far 2023, maxmurm opportunity for Barey O'Dwyer will be 30C% of salary
and the maximuam opoortunity for Daniel Carcatx will be 150% of saiary.
Performance measures

Performance measures and 1argets arg, normally, deiermines annually by the
Remuneration Commitiee, aigued to the Group's Fey long-term performance
mieasures Performance 1s ordinardy measured aganst a scorecard of
finahcial and strategic measures.

The Committee may make adjustments io the targets and/or measures in
particular circumstances where the existing targets and/or measures are no
langer appropriate.

"

The Committee reserves the right o apply a dissrationary override to aut-turms
# circumstances 1t considers appropriate, including 10 gesure at awares furly
reflect the unaerlyng performance of the Group and mdvidual performance
Recovery provisions

Malus and clawback provisions zpply to LTIP awards.

Truggers are extensive ana incivde, but ae not linmted 1o materia!
missiatement, matcral fadure of risk mariagement, matesigl firancial loss,
matenial injury, corporate failure, misconduct or behaviour that coud tead to
significant reputationat damage.

Minimum Tre Committee belisves that holding guidelines reinforce the principles underlying the Group's Remuneration Policy
holding and further align the interests of executives with those of members.
guideline The executive directors are required fo retain some//all of their fund units or notional fund units earned under the

short-term and long-term incentive schemes, and build up a minimum holding, The minimum holding guideline 's 20G%
of salary for executive directors. Executive directors are required to maintain their holding reg.irement, or actual
holding if lower, for two years post cessation of employment.

The Committee reviews progress against the holding guivclines periodically to ensure they remain appropriate for the
Group, taking into accaunt market practice and the Board's assessment of what is appropriate.
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Discretions
: o ther respective rules. In line with common marker practice, the Committee
ative plans, including with resoect to

The Committec operates the Group’s incentive plans accord
retaing diserezion av o the oprranon and administration of thes

* who participates;

the tirning of grant and/or payment;

the size of an award and/or payment {within the plan Limits);

* the manner in which awards are setdled:

+ the choier of (end adjustment of) performance measures and targets in 2ccordance with the plan rules;

» discretion to adjus: the targets and/or set ditfercnt measures and alter woighoings for mcenoves o events oveer (e.g. material dwesinient ot a
Group business or changes to accounting standards) which cause the Uonimiitee to determine that an adfustinent or amendmeni i« appropriate
so that the conditions achieve their original purpusc;

.

diseretion: to adjust STIP or LTIP outcomes if they are considered to be inappropriate, taking into account any relevant factors;

discretion rclating to the measuremert of performance in certain circumstances (e g. change of contrel or any other corporate event which may
affect the current or {uture value of an award);

determination of a good leaver (in addition to any specified caregories) for incentive plan purposes, based on the plan rules and the appropriste
treatment under the plan rules.

Approach to the recruitment of executive directors

The Nominations and Governance Committee of the Board appoints executive dircctors who it corsiders 1o be appropriate for each position,
The (_'nmnw:m:c‘s a]lj!fuﬁ.(i] ta |{l'turnmiﬂ?_ remunerafin tor new exe. wiive Jircufors is (o j'dy @ -C‘.IT.{\‘C:N.I' fevef 1o ditTagt the i."nii\‘uhx.af, vy

ies, the external marker pay data, us well as sakic

caretul convderation s each excentave director's skl
acocrun their existing remuneration, This is in line with our approach taker across the wider Group.

ind experienee, 1ok and reepansib

remuncranion package offered to new appeintenents ny inciude oy cement of rermuneration included in the Remuneration Policy sel ot im

hothe Committes cons{ders s

r
fevel o variahic remoneranion set out i the Poli
relevant elements, the Cammoittee will take into account a number of ditterent 1actors,
existing arrangements ot ather executive directors and internal relativities.

report, or any orher clement o ppropTse wiven the sarticuiar Circwmstatees byt oy exceeding 1h

rinclude, 2nd in determineng

vable Tn considening which clements the approack ter all

wditig s not finited ro foprcnd market practic

The Remuneration Commitree may make an award 10 buy out remuneration terms forfeited on resignation from the previous employer

hoad

wit tevels ond oo ions, the Compnteer wal” take inta aocount the npe of awand, }scr"nrm,nu ¢ tricasases dng [tk

fcnedering be

it Buv-ost wwards will maich the torms of forfeited awands widho e

of perronmance condiions being et v settig vhe quancam of the buv-s

Zuther relevant dovisneniation Depend i the varue of the award

presious employer e cosey as possibrie, subjest e proof ot ferteiiure s
rorteited, dhe normnal mavimm pizm frmits mun need ro he eacceded on 2 one- off basis.

In the event of an intemal promotion to the Board, any prior contractual obligations and inceative awards to the new executive director may be honoured.
Exit payment policy
.'\H}

toimanation, any sontractuat obhgations sand the rules of the appliicable incentive plaz, and pe

woting ot the indmidud Lot s i lading e eeason toe

LTIe TS B0 D10 even o terrration of 4 ciocuinve dorecior widl ke

tan schere Bxerutve directon” coniracts do not

inchiade any wpecitic compresaainos for severanee de 2 feskli of o change o conrrol Benefire mav also be prevaded B0 conpecton with rernination
ot ernphavenent and mav inclade, but are nor hmited o, omiplaccnent and lepal feev and pavinents e respeer of secraed hobiday

The Uemmittee retans diseresios to effect en adrernetive outcome than thi tmposed by the relevant plan rades onoa case-In-case has r'xj-ifou-‘mg_r

@ revivw of inoamstances eonder to ensere tarness tor micerbers and emphnees Undder cornan vieoamstamees, 10may be o membess” oierests

i e Com

0 e

verment with an execntive director when ther emnlovment o ternn

rar the fomng to eater wrtee g degadly i

ool office ot

ey Juetor’s ee

with an o execu
1 deg
mzstion with the Cesraling of

the Jisccening 1o rnake pavinenty (1:1cludsny‘ wrotesstond. and outelacement feedd in connes

are made m good faith in discharge ot a obligatron tnr by way of damages b

cmploa s Tude paymer

ctor's office or en

thar exa

o such an ohloation) or iy way - settlermnent af any Sy aris T o
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Directors’ Report on Remuneration continued

Summary of treatment of awards on termination

sTIP

Deferred
awards

LTIP

- before the
normal
vesting date

LTIP

- during the
additional
holding
period

Good leavers

e e,
Comm ttee's di

e e
scretion)

if a participant ceases 1o hald office
or erployment as a good leaver
during the bonus year, the Board will
determine whether any bonus is
payable. To the extent that any bonus
is payable, it wili take into account
time worked in the performance ysar,

if a participant ceases to hold office
or employment as a good ieaver
before the normal vesting date ir
respect of a deferred award, the
award will usually continue, unless the
Board exercises its discretior to
accelerate vesting (such as where
cessation is as a result of the
participant’s death). The award may
be pra-rated fo- time.

If a participant ceases to hold office or
employment as a good leaver pefore
the norma! vesting date in respect

of an award, the award will usually
confinue, unless the Board exercises its
discretion to accelerate vesting (such
as whare cessation is as a result of the
participant's death). The awaru vl be
subject te performance corditions and,
unless the Board determines otherwise,
be pro-rated for bme.

f a participant ceases to held office

or employment as a bad ieaver during
the bonus year, no bonus will normally
be payable.

i a participant ceases to hold office
or empioyment ag a bad leaver before
the normal vesting date in respect of
a deferred award, the award wil!
usually lapse.

if a participant ceases to hald office or
employment as a bad leaver before the
normal vesting date in respect of an
award, the unvested award will lapse .

If a participant ceases to hold office or employment for any reason other than
gross misconduct during the holding period, the award will usually continue,
unless the Board exercises its discretion to accelerate release (such as where
cessation is as a result of the participant’'s deathn).

Change of contral

If there is a change of controt during
the bonus year, the Board will
determine wrether any bonus will be
payable. To the extenl that any bonus
is payable, the Board wil! alse
determine whether, and to what
extent, any progortion of the bonus
will be deferred.

If there 15 a change of comrol prior

to the normal vesting oate, deferred
awarde will normally continue, unless
the Board exercises its discretion to
axchange awards or accelersts vesting.

if there is a change of contrai priar to
the normal vesting date, ouslanding
awards will normally contirue unless
the Committec determines that
awards will vest and be released carly,
subject to the satisfaction o
pearformance conditions and taking
nto account the proportion of the
vesting period that has elapsed.
Alternatively, the Board may exercise
its discretion to exchange awards.

ifthere is a change of contro: during
the holding period, outstanding awards
will normaily centinue unless the
Committee determires that awards be
released at the time of such event.
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Service contracts
The service coniract of anmy new executive director will require 12 s sths’ notice o the Group. and will albo require that the director mitigates any
payment in licu of notice. The main terms of executive directors service contracis are provided in the table briow

Duration  Continuous term 1o retirement éée.
Notice period 12 months by the Group.
12 months by ihe executive directar

Paymentinlieu Payment in lieu of notice (salary only) if employment is terminated by the Group for reasons other than misconduct.
of notice

Other Group reimburses all work-related expenses.
alfowances
The Chairnun wwd non-execstive dircerors have letters of appoanimens with Rn_\':.l London, Letters of appoinimen: do not vontar provisaans Gor

loss w1 afice payments, or any addifional remuncration other i the fees set ourn this pelicy. All noan eaccuive directors bave a noiice periog of
three months, and the dates of their Board appointment are provided in the teble below.

‘I?_Janualgr 2620

Kal Atwal

Sally Bridgeland 14 January 2015
Baroness Ruth Davidson PC B June 2021

lan Dilks OBE 14 November 2014
Shirley Garrood 1C December 2020
Jane Guyett CBE 4 August 2021
Kevin Parry OBE 19 March 2019
Mark Rennisen 25 September 2020
Tim Tookey & April 2020

Remuneration Policy - non-executive directors

Non-executive  The fees for non-executive directors (NEDs) are set ta be sufficient to attract and retain directors of the highest
director fees calibre, reflecting the responsibilities and time commitment required. These fees are typically reviewed annually
against fee levels at financial services companies of a similar size, complexity, with particular reference to the external
talent market.
The remuneration ¢f the Chairman s determined by the Committee, while the remuneration of other non- executive
directors is determined by the Chairman and executive directors. All directors abstain on determination of their cwn
remuneration.
The Chairman will be pad a fixed annual fee for all Board respansibiities, *opether with such other benefits as the
Remuneratior Comsmaties may in its absolute discretion determme NEDs rece.we a base feg and additional *oes may
ue paid to NEDs for chairng commuitives and sunsidiary boards (neivding any comrmitlce set up durnng the Ffetiric of
the Policy) to reflect 1ne addiioral nme commitment that 1s reguired Addinonal fecs may be pad in the exceptonat
evert that NEDs are reguirca to commat substantial addsiona’ tme above that normaliy expectes for the ~ole. Fees
are pald in cash.
Rermuneration for newly appointed NEDs will be aligned with the approach taken for the existing NEDs, The NEDs are
not eligib'e to participate in incentive schemes and their service is not pensicnable.
Any taxable or other business expenses incurred in performing their role are reimbursed, as weli as any related tax
cost on such reimbursement.
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Directors’ Report on Remuneration continued

Remuneration under existing awards

Any awarcs made prior to the approval of the Remunerarion Policy detailed in this report will be honoured. These include the Group deferred
STIP, LTTP and RLAM LTIP awards from pricr years.

The 2023 Policy provides for up to 20% vesting for threshold performance, which is consistent with the intended approach under the 2020 Policy
{whereby vesting in respect of the 2020, 2021 and 2022 awards will begin at 20% of maximum). The wording has been updated to ensure that
references throughout the Direcrors’ Repert on Remuneration refer to 20% vesting at threshold.

In addition, the Committee reserves the right to make ury remuneration payment where the terms were agreed at a time when the relevant
individual was not a director of the Group and, in the apinion of the Committee, the payment was not in consideration for the individual
becoming a director of the Group.

Alignment with Remuneration Policy for the wider workforce

At Rayal London, we operate a Group Remuneration Philosophy which applics to the vast majority of our people, including executive direciors,
although the levels of remuncration differ. Exccutive directors, senior managers and other employees thar have significant influence over business
results will have 2 proportion of their bonus deferred and may be eligible to also participate In the LTIP or other long-term incentive arrangements
anc mav be required to defer some/all of awards earned under the STIP and LTIP.

The Commirzce receives detailed information from management regarding the annual pay reviews for all employee groups and also reviews the
Group Chief Executive’s recommendations for salary and STIP for his direct reports. It alse reviews all awards made under the LTIP and other
long-term incentive plans. For all employees, remuneration is set with reference to the specific requirernents of the individuz. role and pay levels in
the relevant talent marke:s. The Committee does not consult directly with emplayees specifically on Remuneration Policy for directors, but is
mindful of pay and employment conditions elsewhere in the Group when doing so, and when considering potentiul payments under the Policy.

2023 pay scenario charts

The charts below illustrate the potential pay epportunities for the Group Chief Executive Officer and Group Chilef Financial Officer for 2023,
based an differcnt performance scenarlos.

Scenario Sa ary, pension and berefits e R .

Miniml;l:rjﬂ(‘hxed-) Recelved in line with contractual - -
entitlement

On-plan performance &80 60
{achieves targets)

Maximum performance 100 100
(significantly exceeds targets)

Actual variable pay outcomes can vary between 0% and 100% of maximurn, depending on actual performance delivered.

Group Chief Executive Officer, Barry O’'Dwyer Group Chief Financial Officer, Daniel Cazeaux

On Target 29% 25% £3,019k On Target 40% 27% £1,386k
Maximum £4,713k  Maximum 289% 38% : £2,06Tk
B Fixed B sTIP LTIP

Minirm.am — fixec pay, consisting of salary and pension and berefits
On Target - fixed pay, 50% of the maximum STIP, 45% 1.Ti? vesting
Maximum = fixed pay, 200% of maximum baous award, 100% LTIP vesting.
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2022 Annual report on remuneration

This section of the Directors’ Remuneration Report sets out details of remuneration paid 1o executive and non-executive directors during the
financial year ended 31 December 2022,

Single figure table — executive directors (audited)

Exzcul ve dimector . I PR < ot foaa . . T I

Barey O'Dwyer 2022 "7 T 7 T a7 Bos 558 486 1044 1,853
Barry O'Owyer 2021 700 43 84 927 537 420 957 1,884
Daniel Cazeaux 2022 433 1 52 486 335 175 510 996
Daniel Cazeaux 2021 420 1 50 471 354 - 354 825
Salary

Barry O'Dwyer’s annual base salary from 1 April 2022 was £728,000. Daniel Cazeaux's anrual base safary from 1 April 2022 was £436,800.

Benefits

Benefits include private medical insurance, heaith screening and any reiocaiwn costs. As disclosed in the 2021 Directors” Remunerasion Report, in
November 2021 Bamy O Thever was granted a cne-uff payment of L141,3109 ro suppert his relocation from Edinburgh o London,

Pension

Both exccutive directors receive a cash supplement in lica of pension of 12% of base salary, which is in line with the wider workforce rate,

Annual STIP

ST vabues are the value awarded ror the pertarmanue vear, including amounts due 1o he deferred, subject o continued service requirements.
carned yoder the 8112 5 deferred for A CUoyears Preivrred STIP uwards are linked to the funds that our

L remeneration outiames and owr customers and members,

Pavarent of 0% o am amoynst

membre are tavested n, to further incrense the alignment betwees

LTIP
LTIP values for 2522 are the value of the 202C LTIP vesting at the end of the performance period {31 December 2022,
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Directors' Report on Remuneration continued

2022 STIP outcome (audited)

The maximum opportunity under the 2022 STIP was 150% of selary for both the CEO and CFO, respectively, with 40% of any amount earncd
deferred for up to three vears.

The $TIP scorecard for 2022 was set at the start of the year and was grouped into five main categorics, with corresponding threshold, target and
maximum targets for each measure, as derailed below

Ve e 451 R
Finanefals (45%) 45.5%
Adjustad UK GAAP operaticg profit’ £m (20.0%) 174.1 2048 2355 199.0 16.2%
Risk adjusted new business contribution £m (12.5%) 294 34.6 36.8 a2 4.3%
Costs €£m (12.5%) 515.2 590.4 575.6 562.8 25.0%
Nori-financials (55%) Perfor hi
Customer (20%) Trers was good vestment performiance dur ng the year 26.9%
Investment performance (Governed Range) (5%) vath the Lang Term Funds ahead of tavget and the Governeo
Investment performance (Long Term Funds) (%) Range close 1o target, Our Customer Beand _ove score was
Digitally active Gustorers (5%) ahead of target for 2022 and we have seen progress with our
Customer Brand Love (8%) d.gitar engagement of customers with 85% of customers

Faving dewnivaded the foyal London app anc $6% actively

using it.
People (10%) Qur end of year position was assessed as just below target, 8.5%
People dashboard assessment reflecting that although our Women in Finance data has

improved, it remains just below our 2022 target. However,
2022 has seen positive colleague engagement, good progress
on our Diversity and Inclusion plans and embedding of our
approach to hybrid working.

Assurance (10%) The overall year end position was assessed as just above 3%
Risk & contral management (5%) target. Our *All about Risk’ culture campaign has been
Assessment of risk culture (5%) completed and our risk education target exceeded. Qur control

assurance enviranmernt remains robust and the assessment of
our Risk Culture was satisfactory as we continved to actively
address actions identified.

Building the future (15%) Good progress was made against our cyber security plans ano 10.0%
Pricrity Initiatives re-platforming RLAM systems, whilst we also successfully

migrated gver 1million in-forge policies onto hew technolegy. in

addition, whiist behind planned timescales, some significant

milestones were met in 2022 with UK customers/brokers able

to utilise the additional digital functionality and we successfully

launched our Irish Pension proposition to market.

Committee discretian: No discretion has been applied in determining the STIP outcome

1. Urcsatang prad
ipset was dog

on econam coialigons at the time of te .
1z addition to the scorecard metrics, capital, profit and liquidity hurdles were achieved.

Performance during the year resulted in a formulaic scorecard result of 102.2%. This resulted in overall outcomes of 77% of salary for Barry
O'Drwyer and 77% of salary for Daniel Cazeaux.

The Committee evaluated the formulaic outcames of the 2022 STIP and considered a number of factors including the economic climare, the
Group's financial and investmernt pertormance und progress on key strategic projects and determined that the results were an accurate reflection
of business performance over the periarmans« pernwds, and therefore chose not to apply any discretiorury adjustments to the formulaic outcomes.

40% of the awards are deferred into fund units over a three-year period and are not subject to any further performance conditions but are subject
to continued service.
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2020 LTIP outcome (audited)

The opportunity under the 2020 LTIP was 125% of salary for the CEO and 73% of salary for the CFO, with a rwo-year post-vesting holding
period. The LTIP scorecard for 2020 was grouped into five main caregories, with corresponding threshold, target and maximum targets for each

measure, as detailed helow.

Financials (40%)
Risk adjusted profit £m (10.0%)
UK GAAP adjusted operating prafit £m (20.0%)

ProfitShare £m (10.0%)

Non-financials (60%)

Investment parformance (20%)

Performance vs benchmark on With-Profits
Performance vs benchmark on Governed Portfolio

Customer {10%%)

MNet Promceter Score

Customer complaints per 1,000 policies
{FCA reportable)

Quality of prapositions (10%)

Market share intermediary - Pensions - Indivigual
Market share interrediary - Pensions - Group

Market share intermediary - Pensions — UK Protection
Market share intermediary - Ireland Protection
Market share - Over 50s

Net new external assets under management (RLAM)

Building the future (20%)

Committee discretion:

665.1 7825 B99.9 4443
122.0 143.6 165.0 133.5
384.2 452.0 519.8 470.0

Performance achievemnent
investment performance achieved maximum vesting w.*h
With-Profits and Governed Range funds outperforming plan

Net Promoter Score and customer complainis per 1,000
policies {FCA reportable} were both ahead of plan for the
performance period.

Ireland Protection achieved maximum vesting and Pensions

~ UK Protection was abeve plan. Pensions - Individual and
Group, Over 50s and New external assets under management
(RLAM) were ali below plan for the performance peroo

Priarity initiative on simpiification was ahead of plan and
achieved maximum vesting whilst the technoiogy initiative was
below plan and did net contribute to the final outcome.

No discretion has baen apphed in determ!nmg the LTIP cuteome

Ty e 0o

[ .

e e L

127%

0.0%
6.7%
6.0%

20.0%

9.0%

2.6%

10.0%

0.0%

LT . PPN - 5o

The Commitree has discretion to adjust the LTIP result (up ta +25% or a reduction to zero), Awards are also subiect to a minimum operating
profit and mtemnal cupial cover gaieway, which, if not met, would mean awards do not vest. Based on performance spainst the internal capital cover

gateway and operating proti: rateway over the three-vear porrorma:

Performunce over the period resulted in a formalie scorecard result of $4.3% The Commitic ¢ \'ﬂu st
LTI ard considered 2 number of factors including the economic climuze. the Group's b
strategic projects and determined that the results were an accurate reflecdion of business per

i pg-r."n.rm‘mn-

chose not 10 apply any discretionary adjustments 1o the formulaic outcomes.

This resulted in awards equivalent ro 67.9% and 39.6% of salary (at the darc awards were granted) vesting for Bary O'Dwyer and

Daniel Cazeaux respectively.

LTIP awards granted in 2022 (audited)

e period, the Commintee assessed that these gatewavs fad heen

achicved.

be tarmubie owtvomes of the 3020

,'1\‘;. PUOETCss 0 l(L\

Ir 2022, the Committes granted an LTIP award of 150% of salery to both the CEQ and CFO. The vesting of these awards will be cfependem on

the following performance measures and may be subieai 10 2 discrerionury upwards adicstment by the Usiniatiee ot 25% or reduced dov
Awards will be subject to an widitional two-year hulding period tollowis;

unit holding requirement.

the pertormance pedod and pavin

:nt wil! be subject to ~attad)

11 to Zero.

‘Hg the
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Directors’ Report on Remuneration continued

2022 LTIP performance measures

20%

I;J;z-mcials
Customer outcomes 15%
15%

Building enterprise value 20%

Sustainability 10%
Barry O'Dwyer 2022 LTIP 150
Daniel Cazeaux 2022 LTIP 150

UK GAAP operating profit (£m) T
Three-year performance vs benchmark on With-Frofits
Three-year performance vs benchmark on Governed Poertfolio

Assessment against key long-term strategic priorities for the Group that will
aid long-term value creation far members

Reduction in portfolio CO,e emissions

Progress in securing a Just Transition pian from our top climate risk
counterparties by end 2024

Diversity and Inciusion strategy

Pl - S el e E—
1,050 - 31 0ecember 2024 31 Decermber 2026
630 - 31December 2024 31 December 202€

Outstanding awards under incentive schemes (audited)

The t2ble below provides details of outstanding awards under incentive schemes, inciuding deferred STIP and other deferred banus awards as at
31 December 2022, In order to show a complete picture of remuneration that has been awarded to date, jt includes estimated figures in respect of
plans which have not reached their third anniversary or date of exercise.

Total awards

. . S S T - L. (E000
Barry O'Dwyer 1,014 874 780 2,668
Daniel Cazeaux 419 523 ) 79 1.021

Unit holding by executive directors

The chart be'ow details their individual holding requirements (based on issuance value) of the non-exercisabie awards subject to time only.
Furthermore, effective from 1 January 2626, Royal Lonaon also requires executive directors to hiold a1 least 200% salary (hased on issvance value)
for rwo vears post- cessation of employvment. Sinec ther appointments the executive directors have coramued to build up deferred rermuneration in
ordur o et this holding requiremens. 50% of any deferted remuneration due s hield back uniil this requiremaent is met.

0% 50% 100% 150% 200%

250%
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CEOQ pay ratio

The wable beiow details the carrent Groap Chiet Fxecotve Offeer Tntest single total fgare of temuneeaiion and how it compares o the median
e, A0 pereendiicn, 25t pervenilh and 78t percentile tull- alent FTED anqaalise seration of the Group's UK colleagues.
sed on the FTE wnal remuneranon for UK colieagues as at 31 December

Represensatve colluagues wore identitied ai o

2022 AMlethod A Metbod 3 Bas heen seievied as this s the more statistweaily robost methadelogy,
. A Gl

CEO to colleagues total remuneration ratio

[ L _ Methoe _ . e _ Medan . _TSthik e
Barry O'Dwyer 2022 A 61 37 23
Barry O'Dwyer 2021 A [S1e] 36 23
Rarry O'Dwyer 2020 A 42 26 17
PFil Loney/Barry Q'Dwyer 2018 B 90 52 24
Phil Loney 2018 B 113 70 42
o o - N _ _ - Jl e o _Medan ____75th Yiie
Salary £721.000 £25.644 £39772 £63.952
Total remuneration £1,852,770 £30,618 £50,499 £81,679

From 2021 to 2022 the ratio between the total remuncration of the Group Chiet Executive Officer and the total FTE remuneration of the
employees at the median and the lower guartile increased. These increases are primarily driven by ihe long-term incentive awards which vested op
31 December 2022. The Committee is saisstfied that the median pay satie for 2022 is consistent with the pay and progression poficies for Group
colleagues as a whole and is reflective of the workforce demographic following recent acquisitions.

For 2022, as ratios could be unduly impacted by joiners and ieavers who may not participate in all remuneration arrangernents in the year of
joining and leaving, the calculations exclude any colleagues not employed throughous the financial year. Data is based on FTE pay for UK
colleagues as at 31 December 2022, Far each coileague, total remuneration is calculated in line with the single figure methodology (i.e. fixed pay
accrued during the financial year and the value of perfonmance based incentive awards vesting in relation to the performance year). Leavers and
joiners are excluded. Colieagues on maternity or other extended leave are included pro rata for their FTE salary, bencfits and short-term
incentives. No ather calculation adjustments or assumptions have been made.

Payments to past executive director (audited)

There were no payments 1o past executive directors that vested in the year endeg 31 December 2022,

Payments for loss of office (audited)

No payment of money or other asscts were made to past executive directors for loss of office in the year ended 31 December 2022,

Group Chief Executive Officer - historic remuneration

vear M o
GrdECEO Sﬂﬁng—i:“sgu}‘_e table £'000 o
Barry O'Dwyer - - - - - ~ 1,761 1,304
Phis _oney 2614 2859 3136 3,033 3208 2971 1956 -
STIP pad {agains! maximum opportumiy}

Bacry O'Dwyer B - - - .
Phii Lorey 93% 95%  100% 88% B2% 76% 68% -
LTIP vesting (against maximum opporiutity)

Barry O'Dwyer - - - - - - -
Phit Loney 1% 39% 37% 55% 88% 62% 74% -
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Directors® Report on Remuneration continued

Relative importance of spend on pay E
e below illustration shows the rwlauve importance of spend on g
eminluves pav eapenditun, compased to opetasing profis before ta, «?
teansder drom v tie fand Tor future approprizticms and ProfisShare _
ProfitShare is deperadent on g pumber of griteria inddu e capital £
iton ot the Group and future ceonomue conditians, whereas ot g .
employee pay expenditere i dependent on the current vears “ é
! Aal performance. COHECQL By, dhere 1s mor 4 dingor correlanion - ";‘{
hotween the Profitdhare chasaging value aad the rotal emplesce pay
expenditure changing value. ' - -
o o T me
£ . Q i T
g £ 5 E 35
o 3 £ aE
~ a Ewo
e s
2 &2
£52%
P
g2f g
| 2022 § &
. . 2021
Non-executive directors
Single figure for total remuneration {audited)
Ay Fees
- - S <V S Y- BT S
Kevin Parry OBE S ~ o3& 350 - - - - 361
Kal Atwal 77 75 - - 20 hie a7
Sally Brdgelard 77 75 26 25 10 10 n3
Barohess Ruih Davidson PC 77 44 - - 11 [+ 88
lan Ditks OBE 77 75 28 25 41 32 44 132
Shuriey Garrood 77 75 - - 52 33 129 08
Tracey Graham 19 75 9 35 5 20 33 130
Jane Guyett CBE 77 37 30 -~ 3 4 110 25
Mark Rennisor 77 75 36 2 " 4 124 ne
Tim Tookey 77 75 36 36 1 e} 124 120
ot

Batomaas Wath Dlanoae U ow,

Nen-executive director fees for 2023

Drurinig, the vear, tees for non-excoutive Jdieciors were reviewed. From 1 Apeid 2023 o 1< expected the annual base fee for non-excecutive directars is
£82 500 and membership of additional commutrees is £11,000. Addisdonal fees are pavabic for Comnmittee chairmanship are expected to be as
follows:

» Risk and Capital Committee: £38,500

~ Investment Committes: £27,500

+ With-Profits Committer: £27,500

- Audit Commirces: £38,500

« Remuncration Commitree: £38,500

» Chair of RLAM: £52,000

The annual fee for the Chairman is £385,000 and the annual fee for the Senior Independent Director is £22,0060.
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Annual percentage change in remuneration for directors
compared with other colleagues

The table below shows the vear-onevear pereentage Gha

ce for sulary, benetis and STIR for dircetors and all other colleuges (based on total

B2UBLIIADT) I

the vear onevear peringmane agassé <he measures wiheh drive the armaal STIE.

vares depending o
For non-executive directars, the year-on-year percentage changes mainly reflect changes in Commitiee chair or memberships, and mid-year
appointments of non-execurive directors. Further details of the fee changes that occurred during the year are included on page 114.

!

2 S-a-l;;y/ Fees

Al other employees

2021t0 202

8%

Benefits (2%)

Bonus 0%

2020 to 2021 Salary/Fees 3%
Benefits 6%

Bonus 34%

2019 to 2020 Salary/Fees 5%
Benefits 5%

Bonus (5%} - - (44%)

Advisers to the Committee

Following a review of remuneration advisers in 2077, whicis consisted of a full competitive tender process, Deloire 1LP (Delottte} was appointed
by the Committee as independent adysee 1o the Comminee with effect 1rom 1 February 2018.

During the vear, the Committee received advice on spectiic matters in relation 1o executive and wider worklorce remuneration. The Committee is
satisfied that the advice praided was objective and incependent through regular reviews

Deoitte’s total fees (excluding VAT for the provision of remuncration services 10 the Commitzee for the year ended 31 Decernber 2022 were
£66,400 (2021: £138,975) in line with agreed rates and fees for specific activities.

Members’ views on remuneration matters

At the AGM on 7 June 2022, members passed the annual advisory vote on the annual report on remuneration. The Directors’ Remuneration
Poticy vore touk place at the 2026 AGM on 3 June 2020. The voting resulis were as follows:

Resolution

Annual report on remuneration

Directors' Remuneration Policy

Votes far and percentage Votes against and percentage '3 Votes abstained
of votes cast of votes cast

The annual report on remuneration was approved by the Board and signed on its behalf.

Jane Guyett CBE
Chair of the Remuneration Commitec

7 March 2023
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Independent auditors’ report

Independent auditors’ report
to the members of The Royal London
Mutual Insurance Society Limited

Report on the audit of the

financial statements

Opinion

In our opinion, The Royal London Murual Insurance Society Limited's

Group financial statcments and Company financial staternents
{the “financial statements™):

give a trae and fair view of the state of the Group's end of the
Company's affairs as at 31 December 2022 and ot the Group's result
for the year then ended;

v

fave been pr-)prr!.\.‘ '.\rc]’.l.'h‘\i i aveordance with l'n v Kingéwﬂ‘:
Jd Ringdom

e Finaain 1al
wabie o the UK and Republic of Treland”,

Accounung Poctice ({7

Clenerdlv Accepte

Accountmg Standards, vomprrsing FRE 102

Reporung Siandard
and applicable law); and

.

have been prepared in accordance with the requirements of the
Companies Act 2006.

We have auditcd the financiz! statements, inciuded within the Annual
Report and Aveounts ibe A
Group and Uompany Balance sheets ay at 31 December 20225 the
Consoliiuied statemen: of comprehiensive incnme for the vear then
ended; and the notes o the financial statements, which nclude &
description of the significant accounting policies.

soual Report ™ which cominrce: the

Qur opinion is consistent with our reporting to the Audir Committee.

Basis for opinion

We concucted our audit in accordance with Intermasional Standards on
Auditing (UK} {"TSAs (UK)") and applicable faw, Our responsibilities

under 1SAs (UK) are further described in the Auditors’ responsibilities
for the audit of the financial staterments sectior: of our report.

We believe that the audit cvidence we have obtained is sufficient

and appropriate to provide a basis for our opinion.

Independence

We remained independent of the Group tn accardance wich the ethical
requirernents that are relevant to our audit of the financial vatements
in the UK, which inchides the FRC’s Ethical Standard, 2s applicable
to public interest entities, and we have fulfilled our ather ethical
responsibilities in accordance with thesc requiremens.

To the besr of our knowledge and belief, we declare that non-audit
services prohibited by the FRC’s Ethical Standard were nat provided.
Other than those disclosed in nore & to the financial statements,

we have provided no non-audit services ta the Company or its
controlled undertakings in the period under audit.
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Our audit approach

Context

The Group is based in the UK and Ircland and writes business across

four poonduct lines, being Individual Pensia:s. \\jnrkpbcc Pernsions,
Protection and Annuities. The Group hes two rezatsted insurame
companies. Roval London Mutua! Lnsurance Society Lunited (RLMIS)
anc Reyal Lt 2y Companye (RLT DAC).

yr Tosurance Designeted Act

In planning our audit, we met with the Audit Coimmittee

and members of management across the Group to discus< and
understand business developments during the year, and to understand
therr perspeciives vnoassovizted business risks Woe used oy insight

and aue kaowledyge o the Grougr dustry expersence when

Wi oOur

rorming our o vicws regarding the aadin tishs

developing our planned audit approa
Cirven the acinenes of the Giraup, v
relevant industry experience and technical expertise.

As part of our audit we have made cnquirics of maragement
understand the extent of the potential impuct of climaze Change risk
on the Group's financial statements and the Group's preparedness
for this. We have performed a risk assessment of how the impact
of commirments made by the Group in respect of climare change
mayv affect the financial statements and our aucit. There was no
impact of 1his on our key audit matters

Cverview

Audit scope

+ Qur audit scope has been determined o provide coverage of material
Anancial statement line items. This aliowed us to 1es: 100% of the
Deduction fram the fund for future appropriazions (“FFA”) and 99%
of the Total assers balance.

= Overall we roncluded that this gave us the evidence we needed
for our opinion on the financial statements as 2 whole

Key audit matters

+ Valuation of non-participating value of in-force business —
persistency assumptions (Group and Company).

= Valuation of long-term business provision ~ cxpensc assumptions
(Group and Company)

+ Valuation of directly and indirectly held investment property (Group
and Company)

Materiality

= Overall Group marteriality: £30m (2021: £90m) hased on 2.4%
(2021: 2.2%} of the FFA.

+ Overall Company materiadity: £85mm (2021: £85m) based on 2.1%
(2021 2.0%) of the FTA.

+ Performance mateniaiity: £68m {2021: £68m) (Group) and £64m
(2021: £64m;} (Company).

The scope of our audit

As part of designing our audit, we determined materiality and assessed
the risks of material misstatement in the {inancial statements,



Key audit matters

Rev audi nuatiers are those matters that, e the puditors” protessionad udgement, were of must
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of the feranc! satertienss ax g whole, and fn lormng aur opinian ihereen, and we de a0t provide 2 separate opinion on these matters.

‘This is not a complete Bst of all risks identitied by our audiz.

The Lev andit mattess bolow are consivient with fael vear, with the exceptinn of an additional tocus th
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We have also refined our valuation of complex investments kev audic matter to focus on investment property given the relarive size of the porsfolic.

boae, . et

Vafuction c_f nan-perhicipatng vatue offn—fo rce BUSiness -
persstency assumptions (Group ond Company)

Refer 10 page 80 of the Report of the Audit Committer and note
28 to the hinanca, statements regarding tius area, A sensivty
analysis 1s meluded in note 35. The Group hias materia. non

part apateg value of r force business telalimg £2. 474 {2021
£2 383m). Thes s the vaice of the proectes future orofits

from servicing policwes,

Wher valuing the ‘uture cash fiows of the value of in-force
DusiTess, 2N assumption needs 10 be made regarding the
proporton of existing palicies that will rernam in foree n future
nme periods. Persaistency rates determine this and thus are

3 ey 355armplion when valing the non-particpating valve

of in-{oree bhusiness

The persistency assunpbons of most sign-ficance are the pard-up
rates {"PUPs") for the Workplace Pensions business In agdition,
retrement gssymrplions for Waorkplace and indwidual Pensons
business form part of the key audil mazter for the first tme this
year, as noted above. These assamplions are estimated using past
experignce and PUP assunplions, in pastcular, consideratior of
ihe future changes to policyholder behaviour. These changes are
difficult ta predict, and therefore expert wdgement 5 apphed
when setiing an apprepriate basis

We focused cur testing on the key areas of judgement, which
are Group Pecnsien PUPs and Werkpiace and Individual Pension
retirement assumptions. We obtained evidence as follows:

We examined past events r the data and whetber these are
repeesentatve of the bkaly future experence. i particutan,
we performed audit procedures to gam assurance that the
decisiar to exciude 2020 and 2021 data from the experience
analysis, Gue 1o the npacis of Covid 19, was appropriate For
exarrple, reviewing the analys:s compieted by MANAZEMENT Over
2020 arg 2027 data, which fud beer disrorted by the pandermic
We consideres the mpact of changes in torng-te~m poicyholder
bechavicur post-pandemic and amud vader concerns Gbout the
ceonomy, witr high inflation and expectations of a period of
recess.on. This neluded exarmimng industry data, internal qata
andd Lons:dering the ampac! of nybrit working and the cconorme
envirgnment or ob market movements.
W testad rmanagement’s nosirais over the inpat of the
persstency assumphions intg the valuahion madels,
We checked for contrary evicence We used the resafts of our
ndependent annual benchmarking survey of assumptions ‘o
compare the methodology used by managernent to derive the
prrsisiency assumpiions with thoot adopted by otrer insu-ers

Based on the work performed and the evioence abtained,

wee concluded that the assumptions used were apprograte.
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Indepandent auditors’ report continued

Valuation of long-term business provision - expense assumptions
(Group and Company}

Refer to page 80 of the Report of the Audit Cormmittee and note
28 to the financial statements regarding this area. A sensitivity
analysis is included in note 35.

The technical provisions in the financial statements include a
liability for the estimated future expenses that will be incurred
to maintain the existing policies over their expected duration.
This expense fiability is Included with.n the long-term busmess
provision of £31,344m {2027 £40.802m)

The expernse assumptions are calcwated using an activity -based
costing (ABC) model All costs arc categorised as eitner one-off,
acguisthen or mamtenance. Acguishon and maintenance costs
are then aliocated across the different products, wib only the
maintenance ¢cost element considered i the cxpense reserve
calculation as these represent the costs expected 1o be incurred
in fulfilling the Group's existing long-term insurance contracts.,
The madel creates a maintenance umt cost For each policy which,
along with expense inflation assumptions, the number of policies
and their expected duration, i5 used to calculate the habidity for
these expenses.

The significant assumptions in this model relate to:

How costs are categorised between ane-off, acauisition or
rranterance costs. The catggorsation can be judgementat,
such as the romoval of cartann costs where they are consciered
to be ore-off in oature and what mothodology bas been anphbed
to split costs between the categores;

The cogt allocation between nroducts. Where the costs are not
directly attributable to a single product, judgements are made
in deciding an appropriate method to aftocate out costs,
Produats have different expected durations and therefore this
allocation of costs impacts the total expense Lab:lity; and
Whether averlays to the results from the model a-¢ required
based on expected future costs. The derivation and application
af these overlays is judgemental in nature.
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We obtained evidence over key inputs and assumptions
as follows:

We tested the completeness of the expenses usea inthe
calculation of the expense labilties, thraugh reconcicng the total
expenses recprded withis the gccounting recards of the Graup
zng Company 16 e total expenses incuded 1 the ABC moaes
We tested the witas cumber of poberes used mn setting expense
assurephons, which are regured for calculating the umit cost for
eacn policy, by corrpborating the wetal number of poheies o
data extracts from the policy systems. The data within the
policy «ystems has alsv been tested

For a sample, we lested project <osts and assessed
managemert's metnodoiagy and judgements that werc
apphed over the mclusion or excluson of these costs

from the marrtenance cxpoenses.

We assessed the judgements made in the allocaiion of costs
betwesn acqu sitton and mamtenance and the aflacation of
costs to thifferent products.

W assessed the appropriateness of the judgements mace
when setting overlays for certam oroducts ar costs.

We tested the accuracy of the acr pohey evpense caleulation
for a sample of pohcres and products

We tested managrement's canteols aver the appraval of
assumptions and input of maritenance expense assumptions
G the valual.on modeis

We compared the resulling expense assumpliens to the eXpenses
ineurrea cver the prior 12 months and budgoted mantenance
costs for 2023 in order 1o satsfy cursglves that the assumplans
were sufficient in aggregate nased ar this trend anatys's

Wae haves tasted manggement’s lang-term expense inflation
assumpliors and manual adjuetments made o refleat the
Group's expectation of the rmpact of engrt-term inflation

on the cost base

We assessed tne overall level of prudence in the maintenance
expense reserves.

Based on the work performed and the evidence abtaingd,
we concluded that the expense assumptions used were appropriate.



Voluation of directly and indirectly held investment property
{Group and Company)

Refer to page BOC of the Report of the Audit Committee and notes
16 and 17 1o the financial statements regarding this area. A
schgitivity analysis is included in nete 35,

The assets held at fair value that were categorised as directly and
sndirectly heid investment proparty focred oart of tie Group
rvestmants categorsed as teves 3 tie fair value tnorarchy of
£8,8083m (2021 £9.627). The valuation of directiy and wdirectly
held investment propecty s cornplex and the value o investment
properly 15 basad oo lunited or no observable marke! data, Al
nvestments are overseen by the Group's Valuaton Oversight
Forum.

WWe have focused un these mvesiments aus to the significant
Judgemerit and estimation regurred in determining their fair value.
They are aise susceptible to macroecanamic factars and the
turbulence of the current econoric chimate whieh ncreases

the estimation uncestainty i vakeng these 2sseis.

Imvestment property is held botn dircetly on the batance sheet
and indirectly through wvestments in umis of real estate funds
managed by the Group. The valuabion of invesiment property
s deterrminea by tird-pacty vaners engaged by the Group o
accerdance with the Royal Institution of Chartered Surveyors
{("RIiCS"} Valuation - Professianal Standards The valuers used
have cons:derable experience of the types of propertes heid
by the Group. The valuations take into account properiy-specific
wformation (Including the currept tenarnts, rental income,

and the cundition and lecabion of the properties), as wel

as prevai'ng market yiolds ard market transactions.

We performed the following teshing. which includes
procedures perfarmed by our Real Estate Valuation experts,
quer invesimant properiy
We obtained valuafion reports from management’s valuation
experts as at 31 December 2022 and assessed their objectivity
and comperency
We tested the mputs ints the valuabon, such as rental amoung
and tere, for a sample of lenancy agreements,
We performod a review of the assumprons and methodo'egy
used by the property valuation experis o confirni that tne
valualion approach was v accardance with RICS <tandards
Wi performed & proparty-hy-property analysis companng the
investingnt yields and movernant in captal value gver 12 months
to estimated ranges basced on pubiished market benchmarks,
We considered recent transactions (Dot acquisitons and
disposals) 1o comparg the purchase /sale price to the marke!
value to assess the appropriateness of the valuatian.
We distussed with managament’s oxperis 1o obtain
erpianations for any unexpected or Lausual differences arsing,
Rased or the work performed and the ovidence obtarmed,
we concluded that the valuations were reasonabie.
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Independent auditors’ report continued
p p

How we tailored the audit scope

We tailored the scope of our audit to ensure that we performed enough work to be able to give an opinion on the financial sratements as 2 whole,
taking into account the structure of the Group and the Company, the accounting processes and controls, and the inaustry in which they operate,

Decistons regarding scoping require a significant degree of professional judgement based on quantitative and qualitarive considerations, including

the size and nature of business activities in each eperating entity.

For the one financially significant componen: identified. being the Company, a full scope audit wes performed. 1n addition, we performed a
limnited scope audit covering specific financial statement line items for a further two components. For the residual camponents, we performed
analysis at an aggregated Group level to re-examine our assessment that there were no significant risks of material misstatements.

Materiality

The scope of our audit was influenced by cur application of materiality. W ser cerrain guantiraive thresholds for mareriality. These, rogether
with qualirative considerations, helped vs to determine the scope of our audit and the nature, timing and extent of our audit procedures

on the individual financial statement ne items and disclosures and in evalvating the effect of misstatements, both individually and in
aggregate on the financial starements ag 2 whole,

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows:

How we
determined it

L a0

£90m (2021: £00m).

2.4% of the Fund for Future Appropriations

The engagement team concluded that £80m is the
most appropriate amount when setting an overall
materiality on the engagement. The quantum of £80m
was determined by considering the various
benchmarks avaifable to us as auditors, and our
experience of auditing the Group Fund for future
appropriations is the most applicab € measure
because we regard Fund for future appropriations as
the primary measure used by the members of the
Company. since it represents the amount of surplus
vet to be aliocated to those members of the Company
and Lo whom our opinion is addressed,

£85m (2021: £85m),
2.1% of the Fund for Future Appropriations

The engagement tear concluded that £85m is the
most appropriate amoun! when setting an overall
materiality on the engagement. The quantum of £85m
was determined by corisidering the various
tencnmarks available to us as auditars, and our
experience of auditing the Company. Fund for future
appropriations is the most appheable measure
vecayse we regard Fund for future apprapriations as
the primary measure used by embers of the
Company, since it represents the amount of surplus
yet to be allocated o those members of the Company
and to whom our opinion is addressed.

For each component in the scope of our Group audit, we allocated a materiality thas is less than cur overall Group materialiry. The range of
materiality allocated across components was between £1.4m and £85m. Certain componeats were audited to a local statutery audit materiality that
was also iess Lhan our overall Group materiality.

We use perfarmance materiality to reduce to an appropriately low level the probability that the aggregate of uncorrected and undetcered
rmisstatements exceeds overall materiality. Specifically, we use performance materiality in dezermining the scope of our audir and the nature and
exteny of our testing of account balances, classes of transactions and disclosures, for example in determining sample sizes. Qur performance
materiality was 75% (2021: 75%) of overall materiality, amounting to £67.5m (2021. £67.5m) for the Group financial statements and £63.75m
{2021: £63.75m; for the Company financial statemenss.

10 determining the performance materiality, we considered a namber of factors — the history of misstatements, risk asscssment and aggregation
risk and the effectiveness of controls ~ and concluded thar an amount at the upper end of our normal range was appropriate.

We agreed with the Audit Committec that we would report to them misstatements identified dyring cur audit above £4.5 millior (Group audit}
{2021: £4.5 million} and £4.25 million {Company audit} (2021: £4.25 million) as well as misstatemnents below those amounts that, in our view,
warranted reporting for qualitative reasons.
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Conclusions relating to going concern

Our evaluatior of the directors” assessment of the Group’s and the
Company's ability to continue te adopt the going concern basis of
accounting included:

* Reviewing the assessment of principal risks and uncertainty facing
the Group und the Company and the scenarios included in the
viamligy staternent and compared it with our undersranding
of the risks and resources of the Group and tte Company,

Agsessing the results of the Group's and Company’s stress and
scenarios testing and their impact on the Group and the Company,
inciuding challenging the rationale for the downside scenaros adopted
and matertal assurnptions using our knowledge of the business;

Reviewing the current and forecast Group and Company solvency
‘rvestor and regulatory ratios and rhe Own Risk and Solvency
Assessment (*ORSAT}, which include a number of severe but
plausible scenarios;

Reviewing regulatory correspondence;
» Confirmation of the existence of cash and cash equivalents and other
financial investments to assess the availability of liquid assets;

.

Assessment of the fair value of finarcial investments to determine
the appropriatencss of their valvation; and

.

Independen: challenge and zssessment using our actuarial specialists
over the methodology and assumptions ased in the valuation of the
rechnical provisions.

Based on the work we have perfarmea, we have not identified any
material uncertaintics relating to cvents or conditions that, indnadually
or collectively, may cast significant doubt on the Group’s and the
Cornpany's ability to continue as a going concern for a period of

at least twelve months from when the financial statements are
authorised for issue.

i auditing the financial statements, we have concluded that the
directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.

However, because not all future events or condinons can be predicted,
this conclusion is rot a guarantee as <0 the Group's and the Company’s
abitity to confinue a5 a going concern.

Ity relation: to the directors’ eporting on how they have applied the UK
Corporate Goverrance Code, we have nething material to add or draw
arttention to in relation to the directors’ statement in the financial
statemnents about whether the directors considered it appropriate

w0 udopt the going concern basis of accounting,

Our responsibilities and the responsibilities of the directors with respect
to going concern are described in the relevant sections of this reporz,

Reporting on other information

The other information comprises all of the informanoen in the Annual
Report other than the financial statements and our auditors’ repont
thereon. The directors are responsible for the other informatior.

Qur opinien on the financial statements does not cover the other
information and, accoraingly, we do nor express an audit opinion or,
except to the extent otherwise explicitly stated in this report,

any form of assyrance thereon,

In connectior witn our audit of the financial statemnents, our
responsibility is to read the other information and, in doing so, consider
whetner the other information s mawnally inconsistent with the
financial staternents ar our knowledge obiained in the audiy, or
otherwise appears to be materially misstated. If we identify an apparent
raterial inconsistency or muterial misstatement, we are required

o perfon procedures 1o conclude wheiher there ts 2 material
masstatenent of the fnawcial statements ar z marerial misstatement

of the other information. If, based on the work we have performed,

we conclude that there is a material misstaternent of this other
sformation, we are required 1o report that fzct, We have nothing

to report based on these responsibilitics.

With respect to the Strategic Reportand Directors’ Repors, we also
considered whether the disclosures required
by the UK Companies Act 2006 have been included.

Bascd on our work undertaken in the course of the acdii, the
Companies Act 2006 requires ug ulso 1o report certuan opinions
and matters as described helow,

Strategic report and Directors’ Report

Tn our opinien, based on the work undertaken in the course of the
audit, the informetior. given ir: the Stratcgic report and Directors’
Report for the year ended 31 December 2022 is consistent with

rhe financial statements and has been prepared in accordance

with applicable legal requirements.

In Light of the knowledge and understanding of the Group and
Company and their environment obrained in the course of the audit.
we did not identify any material misstzrerments o the Strategic
Report and Direcrors’ Report.

Corporate governance statement
1SAs (UK) require us 1o review the directors’ statements in relation to
s and that part of the corporate

going concern, longue-ten viabil

governance statemens relating to the cormpany’s compliance with the
provisions of the UK Corporate Governance Code. which the Listing
Rules of the Financial Conduct Authority specify for review by auditors

of premium listed companies. Our additional responsibilities with
respeet to the Corporate governance statemnent as other information are

described in the Reporting on other information section of this report.

Based on the work undertaken as part of our w2dit, we have concluded
that cach of the feliowing elements of the Corporate governance
stztement is materially consistent with the financial staternents and our
knowledge obiained during the audit, and we have nothing material

to add or draw attention to in relation to:

= The directors’ confirmatian that they have carried out a robust
assessnent ot the emerging and principal risks;

The disclosures in the Annual Report thar describe those principal
risks, what procedures ate in place w0 icentify emerging risks ana an
expianatior. of how these are being managed or mitigated:

The directors’ statement in the financial staterments about whether
they considered it appropriate (o edopt the going concern basis of
accounting 1n preparing them, and their ideatification of any muterial
uncerrzinties to the Group's and Company’s ability to continue to do
so over a period of at least twelve months from the date of approval
of the financial statements;
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independent auditors’ report continued

* The direetors’ explunation as to their assesssvent of the Group's and

Company « praspeuss. the period this assessmen: covers and why the

penod is appropriate; and

N

‘B directors” statement us to whether they have a reasonable
eaproiation tia: the Company will be able to copnre in operation
wnd meet ther Habilities ws they tall due over the pern d of its
assessment, including any related disclosures drawing ztiention
to zniy necessary qualifications or assumptions.

Our review of the directors’ statement regarding the longer-term viability

ot the Group was substantiafly lessin seope than anaudit and anly

compisied o making imquites and co'hfdu:::g the directony” proves

i Their shgtement ."L‘CL["H: That the ALAomend 14N
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Coripam and ther eovrns

I addition, hused on the work undertaken as part of our audit,
conbuded that cach of the following clernents of the
\cn’;*malr governance statermes. b s muteniady comsispent with the

we luve

finanual «tatements and our knowledge obtamed duning the audits

» The director statemient that they wonside:

as a whiale, s Bur, byl
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sary for the members ta assess the (roup's and

Fitarmaian neee
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T ~eetion of the Annual Report thar desenbes 1he review «

iveness of sk managemeni aud internal controd cvstarne, and

The section of the Annual Repont describing the work of the
Audit Committee

W bave aotiing 0 report i respeet o our responsiin

\1’:’1(‘?‘[ the directors ctatemerns '(?J"'\" to the (l((!h}‘ dand O nrn;m‘w

T

1 nmpl’muu. with the Code does not )‘rn;vcrf\' disclose o de [!;t.’ru
reevant praviston o the Code speciied srder thie Distmyg Roles tos

review by the auditors,

Responsibilities for the financial statements
and the audit

Respensibilities of the directors for the financial statements

Ax explamed more fully onoshe Statensent of direcrors responsibilities,

the dicectors are n.».pu witble tor the preparalion ot rhy financal

sTazements 11 acoor o wirt the applicable frameworh and 1or

Ted Cuar the The directirs ure

being

Ve irdae Jﬂu IAIC VIO,

alves sesponsibhe for such miermal contrel w thev determine s recessary

ti enable the preparasion of francial satements that are free from

matcrial miscatements whether due to traud or crror,

sible fos
"'-\ 1o Jantinue as 4 gning

e and

In preparing the fimancial rements. e directons are ru\pu‘
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convern, disclosng, ar applicable

ustng che poing concern basis of dovou iy u:i!(;ss he directors vither

intend to hiquidate the
or have no realistic alternative but to do so.

Sroup o The Lempany oy 1o ccase nperationa,
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Lie Annual Report, taken

Auditors’ responsikilities for the audit of the

finaneial statements

ther the
tfizancial statements ay a whole are free from materul ressuiement,
whether due to fraud or error, and to issue an auditors’ report that
includes vur oprion. Reusonable assurane

Our ohjectives are to obtain reasonable assurance sheut wi

s ta o high level o assurance,
accordunee with 18As

bur e nos aguaranies thatan windit conducted

JUR weill alwaws deteet o macerial nnsstaternent when it exists

Misstaterents can arise fron fraud of eeror and are considered

aterial o, individualy or in the aperesate, they could reasenab)

be L\!‘CC\.LG 1o inthuence the eeoroemic dedisions of users tak
on the basis of these financial stgremcnts.

n

ces ot non comph

taws and regu! a1 procedures in e with our

al missnutements

responabiities, outlined above, to dutect mat
e respect of drregulasiaes, including rraud. The extent jo winh o

Lading traud.

procedures are capable of dviecling rereguiatities
is detailed below.

ii.-a-"i on our understunding of the Group ..nd industry, we idenritied

-compihnoe w

i faws and reguiations
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the Cotnpanies Act 2006 We cvalunied

opporunities for traudubtent manipalsson of

statemenis

ncentives and

SN s

1w Hndnwial statemends

gncluding the Bk of overnde of controis ), and determined thar the

prncipal reke were relimted 10 posting meppropriate jusrml cniries

ma :'\Lpl:iﬁ(t‘ revenue and management s in accotning eshimares

Jgemental areas of she Dnanal saaiement vas the vabsation of

11

recnmcad provis L the nonspariicip alue of in-foree business and

drectly neld inveesment properiy T Group engagement ieans shared

sessmment with the camponent aadizors st

iy s 1hey candd

rnvlude AppRanTLie audit ]:-"o\cd'im\ 10 fespolisy U s H risks in their

weak, Apdit

procedires performed by the Group engmyrement team and/
or mmponem auditors included:

Discussions with the Board, management, internal audit. senior

ang ent invalved in

risk and compliree functior
Ciroup's and Compuny's legal funcaon o

wing consideration nf

o or suspested mstances of nop-complianoe with Ines and
segularion and fraed,
- b

o prevent and detect irrogu

aluation and tesbing ot

< irternal contrals desizred
around
(u"l |l}\ are ot l'tn (\‘1 I.‘-l":l[.' all Ll LTI ;u) LC- LLansa oty .;nd
risk-based monitoring of custemer processes.

Reading key correspondence with the PRA ana the FCA ir relation
to compliance with laws and regularions;

RECTICn

rines, i1 p.lhl-. i Ot

Mueting with the PRA supesvisory team Lo discuss matters in

relation to Cr);:‘,ph.lnu with laws ana *t'rd'

%

ons,

Arrendance at all Audit Committee mectings as well as reviewing
other refevant committee meeting minutes, including thase of the
Board, Risk and Capital Commitiee, Investment Cammittee,
Remuneration committes and With-Profits Commiree;



Reviewing data regarding policyholder complaints, the Group’s and
Coinpany’s register of litigation and claims and interna’ audiv reporte
in s far as they related 10 non-compliance with laws and regulations
and fraud;

Procedures relating to the valuation of the technical provisions and
non-participating value of in-force business described ir. the related

key dudit taners seedon above;

Tdentifying ard testing journal cntries, in parricu'lar any journal
entries posted wirh unusual sccount comnbizations which meet our
risk criteria; and

Designing audir procedures 1o incorperate unpredictabiity around
the nature, timing or extent of our testing of material and ¥nmaterial
financial statement line items,

There are inherent limitations in the audit procedures described above,
We are less likely to become aware of instances of non-compliance with
laws and regulations thar are not closely related to events ang
transactions reflected in the financial statements. Also, the risk of not

detecting a material misstaterient due to fraud s higher than the risk of

not detecting one resulting from error, as fraud may involve deliberate
concealment by, for example, forgery or intentional misrepresentations,
or through cellusion.

Ohir audit testing might include testing complete populetions of certain
transaciions and balances, possiply using data auditing techniques.
Towever, it typically involves sclecting a limited number of iterns

for testing, rather than testing complete populations. We will often seek 1o
target pargicular items for westing based or their size or fsk characteristics.
In other cases, we will use audit sampling ta enable us to draw 2 conclusion
about the populadon from whick: the sample js selected,

A further description of our responsibilities for ihe audit of the financial
statzments i locared on the FRC's website ar: woarw. fre orguk/
auditorsresponsibilities. This description forms part of our suditars’ report.

Use of this report

This report, including the opinions, has been prepared for and only for
the Company's members as a body in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 and for no other purpose. We do not,
in giving these opinions, accept or assume responsibility for any other
purpose or to any ather persen 1o whem this report is shown or into
whose hands it may come save where expressly agreed by our prior
consernt in writing.

Other required reporting
Companies Act 2006 exception reporting

Under the Cornpanies Act 2006 we are requited to report to you if,

in our opinion:

* we have not obtained all the information ard cxplanations we require
for our sudit; or

adequate accounting records have not heen kept by the Company,

or returns adequate for our audit have not been received from

branches not visited by us; or

+ certain disclosures of directors’ remuneration specificd by law are
aot made; or

+ the Group and Company financial statements are nor in agresment

with the accounting records ané retarns.

We have no exceptions to report arising from this responsibilicy.

Appointment

Following the recornmendation of the Audit Committee, we were
appointed by the members on 1 December 2000 to audit the financial
statements for the year ended 31 December 2000 and subsequent
financial periods. The period of total uninterrupred engagement

is 23 years, covering the years ended 31 Decemnber 2000 1o

31 December 2022,

Other voluntary reporting

Directors’ remuneration

The Company voluntarily prepares a Directors’ Remuneration
Report in accordance with the provisions of the Campanies Act
2006. The directors requested hat we audit the part of the Direcrors’
Remuneration Report specified by the Companies Act 2006 o

be audited as if the Company were a quoted company.

In our opinion, the part of the Direciors’ Remuneration Report
to be uudired has been properly preparcd in accordance with the
Companics Act 2006,

foi Clade

Lee Clarke (Senior Statutory Auditor)
for and on bekalf of PricewaterhouseCoopers LLP

Chartered Accountants and Statutory Auditors
Lordon
7 March 2023

Royal Lendon Group | Annual Report uud Accounts 2022 123

STUSLL 31815 [RIOUBL) 4 I



Financial Statements

Consolidated statement of

comprehensive income

for the year ended 31 December 2022

Technical account ~ long-term business
Gross premiyms written
Outwards reinsurance premiums
Earned premiumé', nel of reinsurance
Investment income

Unrealised gains on nvestments

Crther income
Total income

Claims paid
Grass claims paid
Reinsurers' share
Change ‘n provision for claims
Gross amount
Reinsurers’ share
Ckfimms incurred, net of reinsurance

Change n lang-term business provision, net of reinsurance
Gress amount
Reinsurers’ share

Change In techmical provisson for linked liakilities, net of reinsurance

Ne: operaling expenses
Investment expenses and charges
Unrealised losses on investments
Other charges

Total operating expenses

{Loss)/profit hefore tax and before {deduction from),/transfer to the fund for future

appropriations

Tax attributable to long-term business

(Deduction fromi,transfer to the fund for future appropriations
Balance on technical account - long term business

Other comprehensive income, net of tax:
Remeasurement of defined benefit pension schemes
Foreign exchange rate movements on translation of Group entities
{Deduction from)/transfer to the fund for future aporoprztinng
Other comprehensive income for the year, net of tax
Total comprchcnsive income for the year

EYEY) 1156
(82

i 1,074
413 4,196
4 E 4,875
5 659
; 10,804

& b {2,806}
[ 531

[ (64)
& | 21

o)

26 (a) ¢ 1,327
26 (a) (599)
728

(7,953)

_ (7,225)

104

7 623)

10 275)

4 -

111 (275)
(1,173)

192

12 a3

25 79
23 (b} 267
(10)

257

25

The Company has raken advantage of the exemption under section 408 of the Companies Act 2006 not 1o include 2 Company statement of
comprenensive income. As a mutual company, all earnings are retained for the benefit of participating policyholders and are carried forward within
the fund for future appropriations. Accordingly, the total comprehensive income for the year is always £nil after the transfer to or deduction from

the fund for future appropriations.
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Balance sheets

as at 31 Decernber 2022

ASSETS

Intangible assets
Goodwill

Negat ve goodw Il

Other intangible assets

MNon-participating value of in-force business

Investments

Land and buildings

Investments in Group undertakings
Other financial investments

Assets held to cover linked fiabifities

Reinsurers’ share of technical provisions
Long-term business provision

Claims outstanding

Technical provisions for linked liabilities

Debtors

Debtors arising out of direct insurance operations
Debtors arising out of reinsurance operations
Other debtors

Other assets

Deferred taxation
Tangible fixed assets
Cash at bark and in hand

Prepayments and acerued income
Deferred acquisiticn costs on investment contracts
Other prepaymenis and accrued income

Pension scheme asset

Totalassets

L]

—_— i —— = —_— 1'1

N g

- - &

A

g

[

2

»

25 25 2
{44) (8)
(193} 17
96 | g5
77 | T2
2,333 | 2,333
149 149
- 17,684
45,263 28,160
45,442 45,993
72,697 72,697
4,579 4529
125 & EL]
(53} (53)
4,651 4,587
48 | 45
56 28
498 a8
601 474
18 i, -
22 | 392
640 3ez
13 13
36 -
148 113
367 | asz
126,947 127,068

Royal London Group | Annual Report and Accounts 2022 125



Financial Statements continued

Balance sheets continued

ISl 2022

LIABILITIES '
Subordinated fiabilities 24
Fund for future appropriations 25 4

Technical provisions
Long-term business pravision 26 (&) |
Clains surstanding

Technical provisions for linked liabilities 26 (b)
Provisions for other risks

Deferred taxation 29
Other provisions 301

Creditors

Creditors arising out of direct insurance operatiors 31(a)
Creditars arising cut of ~einsurance operations 31¢b}
Armounts owed to credit institutions 31(c)
Cther creditors including taxation and social securty 31 (d)
Accruals and deferred income 32,
Total fiabilities

40,802
321
43,123

72,499

1027 ¢
[

i
126,947 |

The financial statements on pages 124 1o 202 were approved by the Board of Direciors and signed on its behalf on 7 Mareh 2023,

Daniel Cazeaux
Group Chief Financial Officer

Registered number: 39064 (England & Wales)
The Royal London Mutual Insurance Society Limited
5% Gracechurch Strect, London, EC3V 0RL
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40,863
291
41,154

72,490

241
241
482

252
2,526
42
4,400
7,220

41
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Notes to the financial statements

for the year ended 31 December 2022

1. Accounting policies

This sectior: deseribes the Group's significant accounting policies that
relate to the finandal statements and notes as 2 whole, If an accounting
policy relates 1o a speatic item, the applicable accounting policy is
contained within the retevant note. These policies have heen
consistently applied to all vears preseated.

(a) Basis of preparaticn
The Roval Jondon Murual Tnswiance Soiey L imired the Compa:
ur REMIST 35 4 private compuny limited by suanter, incomporated

3

sstered in Fogland and Wiles vtk it reantered 2tfice bring

amd ey
53 Crrucechurch Strecr, Longdon, EOU3V URL

The financial statements of the Group and the Company (‘the financial
statements s have beer J\r:‘p.lﬁ'-] i gecordanee with UK :;(un_m,'ing
andards, micuding Fianoad Reporring Suandgrd (FRSY 102, The

5t
Finanaal Reporting Standard aprdicable suthe Usired Kingdom and
the Re

nan

publie of Irelandg and FRY 103, Traurance contracrs’ The

mente are aiso prepared mocomipliance with the
Unmpanies Act 2006 and ander the provisions of the Large and
Mediomesized Companies and Croups {AGcouts and Repetis)
Regulations 2008 {‘the Regularions') relating to insurance graups,

cxeept thar a trug and fair override has been applied 1o

+  measure subsidiarics in the consolidated financial statements at fair
value through prosit e e CFVTPLY) when they are not
consolidated because they are heid as part of an investment
portfolio — see nute 1 (b} ; and

‘ MICASUTE INVeSTINUArY 17 associates that are part of an investment
prrtiolio at FVTPE e the von # ial statemnents instead
S sy cquity aceounting — see note 1 (B

idaredd

LT

The financial statements have beea prepared under the histerical cost
convention, as modified by the inclusion of certain assets and liabilides
at fair value as permitted or required by FRS 102,

The Grogp wnd Company are excinpt fram the seguieinents of Section
7 of FIUS 102 16 propure a cash Dow statemnent, s mutual life assurance
] ! t

compabivs are escluded feam compliance with that ~ection.

The functional currency of the Group and Compary 1s considered to be
pounds sterling because that s the vurrenay of thie primary coonomic
cnvironment in which the Company eperares. Foregn apesarie :
rwhided in accordance wiili the policies set out in note 14d). U
otherwsse stated, 4! fig in rhe financial staternenss are presented
rounded to the nearest million pounds.

The Group bas an cstimared Ciroup Regrianry View solveney s
at 31 Drecensber 2022, whah
vt the closed fund surpluses

s AZShy and capital cover ratio of 2064

wnt e
o plan forecasis rhar the Group

witer the reguluton requi
A1 42700 The Group's bus
Rcsy.llu.rnr‘\f Vigw solveney serphus and wapital voneer ratio will rernain
fobing anid within varget e ot lease the 12 months Tnﬁo\\'ing_

approval of the financial statements.

The business plan is ~ubjcet 1 stress and seenario testing. The most
adverse scenario contsins severe but plausible wssumptions including
adverse economic impacts, protracted slumps in consumer spending
and business investment, high unemployment and prolonged high
e but piasisible wce videne nstedes that the

vapital proition 1emains st pt to Cover [}

inrtarion This seve

A TEGRITOmMents Tor al

frast the newr L snonths, Furtier aetads ot the spress afind scenario
testing on the business plan can be found on pages 60 and &1 in the

Strategic report.

dabic o sertle labilinies as they 16l de

Suifivient iiguudine
(In

g T aTaring = iy [\'EJCC wLr ‘.u i\‘.]l’v LOVET AL taTloN, wz:h

h e arid siress testing poriormod based
on severe but plausible scenarios to ensure Liquidity adequacy.

Fhaving considered rhrss musners anid after yoalong apyroprian

crquirics, the drrectors e sarded that the Grogp has adey
Fes Nirces 10 wonlinte L operdte d- 4 golng conoern ior s perboad of at

least 12 mourhs troms the dute o1 approval of the financiad satnenss

v 1o connnie T adopt the

son, they consider it apprap
the financial staivineeis, The direcears

pomng convern basis in prepar
have also conchnded rhat there wie no mate il aticerzanries e the

Group's ability ra adopr the geing concern basis of accounting.

{b) Basis of consclidation

e Croup financial statements meomnrate the assets, | iries wind
t 1

resutles of the Company and st subabifiuies, ard the Groups share o

e sl of associares, excluding ivestment fund sebsidiancs and

assotiates, held as part of an invesument portiolio.

A required by Secrion ot FRY T020 sabssdianes rhas are held s part
of attimvestment poritedio ate nei conslidated and we inchaded within
the cotsolidured financial staremenes g inveslmenits wirkin Oither
fnancial investments’, measured at FVTPL. The inclusion of these
assety at FVTPL 15 a departure fron: the requirements o paragraph 30
of Schedule 3 to the Regulations, which has been applied so thar the
financral starements give & true and fair view.

Investitents in associates that are part of an investment pordohio are
also inctuded ir the consoliduted financia! statements as investments
within ‘Other fnarcial mvestmenis’, measured at FVTPL in
accordunce with Section 14 of FRS 102. Tke inclusion of thesc asscts at
FVTPL s a deparrure 1rom the requirements of jraragraph 22 of
Scheduie 6 to the Hegulanons, which has been applicd so that the
financial statements give a true and fair view.

The Groupr anphies the purchase method i accounting for business
combrnatians. The cost of business combinations comprises the fair
value of the consideration paid and of the liabilities incurred or assumed
arnd any direcilv anributabie expenses The value of deterred

considerdion pavable an acaation or recereable on \ﬁmp ratofa
subsidiary is Jdetermined using discoared cash dow techiniques.

The fpamnsd stiaceeents produced by shssdiaries Lorindesion i the
Garewgp iancial stacements are preparsd usme sccounting polices
conssrent woh those adopred by the Group. Terra group transactions,
palances and unrealised gains and losses on intra-group transactions are
climinared on consolidarion.
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Financial Statements continued

Notes to the financial statements continued

1. Accounting policies (continued)

Tnvestments in associates that are not part of an investment portfolic
are included in rhe consolidated financial statements using the equity
method. Under this method, the cost of the investment in a given
assaciate, togecher with the Oroup’s share of that catity's past
acquisition changes to sharcholders’ funds, is included as ar asser
within Other financial investments in the Graup balance sheet. The
Group's share of their post-acquisition profit or losses is recognised in
the consclidated staternent of comprehensive income withi
Ipvestment income,

The accounting policies for Goodwill and for Investments in Group
undertakings, including subsidiaries, associates and other significant
investments are detailed in notes 13 and 15.

{¢) Classification of contracts

The Group classifies its products for saonnting purposes as insurance,
investment, or investment with discretionary parisoipenon features,
Insurance contracts are those contracts thar franser signeticant
insurance risk, Contracrs that do not mansfer significant insurance risk
are investment CoTIracts.

A discretionary participation featurc is a contractual right held by 2
policyholder to receive additional payments as a supplement w©
guaranteed benefits:

= that are likely to be a significant proportion of the rotal contracrual
payments; and

* whose amount or rfiming is contractually at the discretion of the
issucr and that is contractually based on:

- the performance of a specified peol of coneracts, or 1 specified
wype of cantract, or

— realised and/or unrealised investment refurrs on a specified
pool of assets held by the issucr, or the profit or loss of the
company that issues the contracts.

Such contracts are more commonly known as ‘with-profits’ or as
‘participating’ contracts.

Pivhird contracts are those where the pobwvhobder cun tovesrin

swatch berween both unit-linked (1w paniapating and unine
profits {parmy (padng) invesiznent medinms ot che same rite. Cerin
hybrid contraces that are dlassit SAUTICNT AU RCTS ATe tredted as
‘f they were wholly nen-participating swvestrient contracts whes
accounting for premiums, claims and ouher reversne Vybdd dontats
that contain significant insarance risk are classified as insurance
COMITACLS,

THETTR A

The Group seeks 1o reduce :1s exposure t potentiai losses by reinsuring
certain levels of risk with reinsurance companies. Reinsurance contracts
that meet the classification requirements for insurance congracts set out
above are classified as reinsurance contracts held. Contracts that do not
mect these classification requirements are classified as financial assets.
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(d) Foreign currency translation
Reverue narsanens and those relating 10 the aoquiaition and
tenhisdtlion o tmvesiments have been transdated inte stesling 4t the ranes

CAsets atad

of exchange ruling ar the tine o the tospociive Fransacn
Labilities Jenonunaicd in i}x:cu_gn enrrencies are expressed o sresding at
the exchange rate meling on the balance shectdate Fxchnge
diferences froam the settlenrent of tansactons ard fem the imansaien
ot assers and fabifities at peniod end exchange razes are dualtwidvin
the strrement of comprehensive income ander the same freading as the
underlying trarsactions are reported.

Tlhe resule o terepn NPETAlIans ATC 73 ted ar AVErAPE fATes of

exchange for the year. Tho asiees and Labilizies of forerge apenitons are
rramslared vite sterhing an the mates of exchange rling af the balance
sheer dare, AN resaleing exchange dutercnces are reengnised moother
comprehensive income.

() Impairment of financial assets
Firraoesal asaers bekd ar armortied cost are assevsed rer npuarment

.
cdir Bsses.

MM cApeCTo :

weted credir Jossen are calculated h_\'

u YL

2 an approprive probabilioe of default and apphang

varirnates CXPOMITE 13 thie Crroup at the peins of defuaalr,
At i recopnitien, dilowsence 1s made tor evpeeten] crediv fosses
resulung irem detanh cvente thar are posdble wirhin the next 12

months {12 month L‘T;‘vﬂ!cd credit losses, reterred o s stare 17 Jothe

event ot wsigrficant merease i credit sk, allowuange is srade fer
l‘\’p(‘c!(‘«l wredit Dosaes resilting brom ad) yu»\%bic detau!r cvents over the
expovied Lfe of the tinanci] instrusen (Wetine r\pccwli credit bosaes,
referrad foowe stage 21 Financis] assets which have desuolied o ate

otheswine commadered o be aedi nepared are allocared oo stage 3

The lose allowanee tor Tease recervabics and trade receivables without a
:
A

d

unt Till.\,nc:ug COMPETeT i measired S0 an amnount cg

tene expecied credic Jossen, e accondance with the sirapl

jm!.-.;\u'h a2 IFRS Y, as aeniied byabe Group

2,

(f) Judgements

ot (o make

3 }‘fcp.}!.ﬁiuu ot Prneal sttemenis !t’l]l!ih.\\ AMEIER 'S

50 the pracess of selecting and appiing spproproate
oy where FRS
and FRYS 103 peromt 3 chotee of podivy, the direcrors have applied

u2

actenteng poliddes. Inselecring acconnnng poli

indgement in derermining the most appropnare poliey. The udpements
applicd which have the mowt sigaficant impact onsmonns recngnised

0 the tinancw! statements are a5 (Hllows:

Insurance contracts

The classiticenon of contraces as insurznce or investment on inital
recognition, which requites an assessment of whether signiﬁram
insurance risk has peen rransterred o the Group.

Consolidation

The determination of whether the Group has control over an entity
regures the consideration of severai factors, including judgement over
he exzent of control of the Croup, @~ set out in note 15,




1. Accounting policies (continued)

Finangial assets and liabilities
The mcasurement basis for financial assers uncer [FRS 9, s applied by
the (‘-mup, \iq'cml\ AT assCasTient of the (}mnp's‘ business enoade!

forr managiey the Dnancad assers and whether the vasi floavs eprosers

apab annlingeret, Furehay ddetsd s mvenin pere

solely pavinesty ot pr
I b
mneasurement basis s anorrised cost ynless the bahbilioy 5 destgnared

FVTPL. Farther derail is given in note 31.

fitancial Tubilines, orher than dervanve ahilioes,

¢

The Gronp has bolds in invesiment funds whick are Cassiiied as

subwidraries, but wheeh are ot consshidared ws the Graup financl

ires that subsidinrics "held wirh a

staternents. seciion ¥t RS 102 v

view fo subseguent resse’ are ot eotisolidated and ace mstead tretaded

axomvestments hekd at FVTPE Phe deninition of held with avien o

subsequent resale” mciudes assers Bedd as pare ot e ewvestment

ate held watinn the umt-hinked sunds of the Croup

ni-Finded Labs

portfolic. The toeds
ar are held o back o
form part of the Gron
are pot consolidared and are held as bvestmenss a FVTP] dn the
Group's balance sheet.

tiew atad theretore ure consdered o

pvestiment porttolio. As o reseln these lunds

The financial liabilities for urit-linked non-participating inveszment

acts Mave been &L‘Sign;&l’(‘.-i ar PV bocase e i)ll.‘ut‘!:’lkcfi.

va
habihines are part of & group of Tranc.

assets and fnancid hadvlinics

that are tuaged i whose pertormance s ovaluated onoafair valoe

basis.

The Crnup categorises dasets and abilities medsured ar far value using

athree leved hierarchy, Aseers and Igbalines e‘.lrcg\)rihcd as bevel 1 e

valued wsing quoted market prices and theretore there B minmal

ndgement apphead i derenniniag tair value Towever, the fair value of
J Dlablites cateporised as Lovel 2 and, i pamicntas, Level 3s
determined wang valuation b h
uncerfainty and arc described further in note 17c.

(ELIME ]

e wi sre g searee of t\f{! danon

1g! Key sources of uncertainty

The prepararion of fimancial srarenents also seqires the use of cerisin

CritiLal acnt

o catimates and assinptions that altect the wnounts

reported alanee sheet amd se

and e disciosure of cantneent

finaners’ varemen<, Although these estimares e based on

matiagernent’s hoest knowledee of current circnmistances anad

CAPUCTADIGNS o0 fdure vvenis .‘\n.i ACTiory, actita! resulis .:1 Tirom

those estrares, possibhoasraicantly,

This is particularly refevant to the following:
P Y E

Financial assets and liabilities

The valuanon ui the Group's gwsets and Habilities held ar FVTPL.
The tain value rreasuremeni wote {note 17) explens the techniques and
assumptions used in the valuation, particularly in respect of Level 3
assets and liabilities. The valuation techniques involve manazvment

fodepends onthe

wudgernent and estimaies, the extens o whic
1lhi1it}' F rurket ohservable

complexiny of the s and the ava
ntotmation. The impact on the Group’s resuln ot changes in these
ASSUMPTINNY o e gsot ahlt prsaible alrermnve assumptions s dso
Hlustrated.

Outstanding claims
The eanmarion o the valisnen adusten

wrnest the taral zross

chanms that the Gronge expuces 2 serrde, The valuston adwsement i

:
valeuleted based reing amalves wong with Tisearn scalemuent

data.

Uncertain tax positions

U nicertain tay positions refate ta vanons anovrieiniios et

tresimnents which are being Jdecded by cowts or neganated with mx
aurhorines. The Group assesses wheiher o rax asser should be

ikelihond ot a
Lol s garapare of Hh

v ot teonnmi,

revopmised by considering the

benerms, The smouut s based on the € vilue of

the tax claim. Further informarion is shown in note 20.

Intangible assets
h:{a'ngﬂ‘!c asnets are recounised and where necessary rested tor

!!ﬁi"ll”'.l('nl "iﬁlﬁg fhk’ _;‘i(f‘-l.‘n{ Vd{‘.lv; ot futare L.{wh ﬂa(:\\.'L {‘Xp(}l HNE

1EIThE MORLICES 2]

cash ows arad Jiccount rates.

atrse from the asset Sigmiicant cshmates, Teprose

CEHEMmLLn e LAY, e fored
Further infurmation is provided in nore 13,
Insurance contracts

Insurance and investment contracis. The key assumptiors used in
calunlating the year end snananee and svestment contret Dabilies are

PERsisIEneY Assampiens regarding the propartion ot ciisnr e

rhar wiil remain i f
rates; and vvpense 2ssumptions relating to the usomared fumire expenses
thar will be invurred to maintain the exsting policies over theiy
expecred duration. Further derail is included in note 28 and represent

sources of estimaticn uncertainty,

ree in fatire ome petiods, parttoly pad-ayp

Provisions, contingent liabilities and contingent assets

The Group evaluares whether s provision ot 4 conomgent habalioy
should be recognisesd by assessing, the Likelhood o a construetive or
icgat -..\Mi_s;.ariuh Wy 0 4 pan cven and whether the amoant can be
isiom s derermened base Lon the

L The amovnt o

reliably estimats

pio
Group's gstiriate of the t'\pcud-rurc !cquuc‘i weertle the oishganon

Piarher jainmmation is shows i meier 30 and 53 The Crronip asseanes
whether a contingent asset shouid be disclosed by considering the

likelihood of an inflow of economic benefits.

Pension schemes

Notv 23 sets out the major assumptions used to caloulate the penision
scheme asser and the sensitivity of the schemes' Liahibties 1 changes in
key assumptions given that they are inherently uncertain.
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Financial Statements continued

Notes to the financial statements continued

2. Segment Information

{a) Operating segments
The activities of cach operating segment are described below:

UK
The UK scgment inchudes the provision of pensions and other retirement products to individuals and to employer pension schemes and protection
products to individuals in the UK.

Assel Management

The Aswser Munagement segment comprises Royal Londen Asset Management Holdings Limited t 1AM and its subsidiaries. RLAM provides
invesiment managense s services to the orher entitics within the Group and to external clients, including nensws, funds, local authorites,
universities, and chariries, as well as individuals.

Ireland
The lreland segment conypeises the Group’s Trish subsidiary. Roval London Insurance DAC (RLT DAC). It provides intermediated protection
products and unit-linked jpensions to individuals in the Republic o Treland.

(b) Operating profit

A key measure used by the Company's Board of [ Yirect s to monitor performance is operating profit, which is classed as an Alrernative
Performance Measure (nore 39), The Company’s Bourd of Directors consider that this facilitares comparison of the Group's performance aver
reporting periods as it provides a measure of the undedlying trading of the Group.

Operating profit betore tux is the transti 10 the Fund for Future Appropriaticns before Other Cemprehensive Income excluding: short-term
investment return varisnues and econon.ic assumption changes; amortisation of goodwill and ather intangibles arsing from mergers and
scguisitions, Profieshare, Valk . tax: and cne-off irems of an unusual nature that are not related 1o the umderlving trading of the Group.
Proties arsing within the vlosed funds are held within the tespective closed fund surplus; cherefore operating profit represents the result of thc
Roval Lenadon Metn Fund (R Maen Fuod)

L ieh

Revenues, assers, and liabilitics by segment are pot given as this information is not provided to the Company's Board of Directors and
consequently there 15 no reconciliation of reportable segments’ revenues, assets, or Jiabilities to the Group totals
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2. Segment Information (continued)

The operating profit by scgment is shown in the following table.

B GmuP - 2022 o R )
Agset S
UK  Managemant Ireland Total . .o T
. Em £m Lz Em . - 5
Long term business
New business cantribulion 147 - 17 164
Existing business contribution 18 - 7 125
Contribution fram AUM and
other businesses 29 85 - 124
Business development and other
costs (20) 07 - (373
Strategic develupment costs {47) 7 (8 (62
Result from operating segments 227 71 16 314
Corporate costs (106)
financing costs {75}
Group operating profit before
tax 33
Economic maovements 225
Amortisation of gocdwill arising
from mergers and acquisitions 3
ProfitShare (169)
(Loss)/profit before tax and
before transfer (from)/to the
fund for future appropriations 192
Tax attributable to long-term
business 13
Transfer (from)/to the fund for
72

future appropriations

(c) Geographical analysis
The table below presents income split by geographic region in which the underlying business was writien.

Group - 2022 R

Jreland and el
UK other Taotal Co e

‘Revenues

Earned premiams, net of reinsurance 1,032 42 1,074
investment incame 4,196 - 4196
Unrealised gains on irvestments 4,875 - 4,875
Other income 655 4 659
Total income 10,758 46 10,864

The directors consider the Group and Company's external customers to be incividual policyholders and investment cliznts. As such, the Group
and the Cempany are not reliant on any individual customer.
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Financial Statements continued

Notes to the financial statements continued

3. Premiums

T Laie

s&;ﬁi’a‘taﬁﬁ?

(a) Gross premiums written

Direct insurance

Individual premiums 1144
Premiums under group contracts 12
1,156

Direct insurance
Regular premiums a3
Single premiurms 2925
L 1,156

Direct insurance
Non-profit insurarce contracts 846
Participating insurance contracts 200
Participating investment cortracts 17
Unit-linked insurance contracts 93
1,156

(b) Fremiums received on investrment contracts
The amounts received in relation to non-participating {(unit-linked} and certain hybrid participating investment contracts by the Group during the
year were £9,542m (2021: £1G,669m) in respect of nor-participating contracts and £7m (2021: £8m) in respect of hybrid partcipating contracts,
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4, Investment return
G

Investment income

Income from financial investments held at FVTPL 1,508
Income fram investment property 240
Net realiseg gains on investment property 20
Net realised (Josses)/gains an other investments held at FVTPL 2,422
Interest income from cash at bark -
Net foreign exchange gain 7
Group's share of the results of associates accounted for using the equity method e
Total investment income ) ’ o 4,196
Net unrealised (losses)/gains on investment property 591
Net unrealised (losses}/gans on financial investrments held at FVTPL 4,284
Net unrealised (losses)/gains on investments - ] . 4,875
Investment expenses and charges (note 10) (275)
HR ‘ ) 8,796

e b e

Total investment return

Investment return includes a loss of £671m (2021: loss of £256m} in respect of an ungquoted debt security keld under a reinsurance arrangement
{see note 31{b)).
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Financial Statements continued

Notes to the financial statements continued

5. Other income

Fee incorne from investment contracts
Fund management fee income 227
Change in deferred fee income 34
Commission income 14
Subseription income i3
Amortisation of negative goodwill B
Other 42
659
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{a) Claims incurred

Claims paid
insurance contracts
Paruopatng investmen: cortracis

Charge in provisions for claims
Insurance contracts
Participat:ng investment contracts

Claims incurred
Ingurance contracts
Part:cipating investment contracts

(b) Deposits repaid on investment contracts

Reinsurers’

share

Graup

2,817 (531) 2,086
189 - 184

2,806 (531)_ 2,275
64 (21 43
64 (20 43
2,68" (552) 2129
189 - 88

2,870 (852) 2,318

The deposits repaid by the Group during the year towlled £5,323m (2021 £5,862m) in respect of non-participating investment contracts and
£73m (2021; £61m) in respect of hybrid participating investment contracts.
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Financial Statements continued

Notes to the financial statements continued

7. Net operating expenses

Staff costs {(note 9)
Movement in deferred acquisition costs on investment contracts (note 22) 5C
Acquisition commission 155
Renewal commission 33
Depreciation of tangible fixed assets (note 21) 17
Informration systems, ma:intenance and rent 74
Property costs 19
Regulatory, professional and administrat-on fees 73
Credit to provision for future commizsion (note 3C) (10)
Amortisation of intangibles (note 13} 5
Other expenses i
623

8. Auditors' remuneration, net of VAT

Fees m,e’([;\gi\”ﬂ fh;;d.v't-aﬁhe’é?mpar{;an‘a;)nmt;ﬁﬁazéastait‘—e;erﬂri7 I
Fees payable to PwC for ather services:

Audit of the Company’s subsidianies

Augit-related assurance services

Cther assurance services

Gther non-audit services

The appusntmenr vf audiz ors to the Group’s pension schemes and the fees paid in respecr of those audits are agreed by the Trustee of the schemes
who 203 ndependetaly 83 m the management of the Group.

Grouwp
T Teem2
£000 .
"ALdIt fees in respect of the Royal London Group Pension Scheme L 7c
Audit fees in respect of the Royal Liver Assurance Superannuation Fund 18
Aucit fees in respect of the Royal Liver Assurance Limited Superannuation Fund {(ROI} 15
Audit fees in respect of Royal Lot.don Ireland Pension Plan 5
108

Additionad infanmation on the non-audu services prenvided by the auditor o the (;.r()up s prowded i the Reporm of the Audic Commiree on

Fages 82 and 83, indnding hear sbectiviov and mdependence sosafepnaded, acerideoae woth The Compames i iscdosure of Audine:
Retnuneranion and Fidshne Linntanon Agreements) Regulanons 20008 the Caompany has not disclosed rhe Tees pavable e tie Companys auditors
4 h £ 8 Pt i AN

for “orher services” as tivs infurmnanon s induded m the Grogp dwschossre above.

1836 Roayal London Group | Annual Report and Accounts 2022



9. Staff costs

{a) Analysis of staff costs

Group Company

T Taoe2 T L

Wage;a;d calares T 283
Social security contr'butions 2B
Other pension cests - defined contributior arrangements 26
Other pension costs - delined berie®'t schemes (note 23) =]
Termination benefits 7
349

The Company pays its employees viz a subsidiary company. The total staf? costs of the Group of £402m (2021: £364m) are included within the
consolidated statement of comyprehensive income within the following lines:

Group

2092
Neotaperating expenses (note 71 203
Investment expenses and charges (note 10) 89
Other charges (note 1) 72
. . 364

Group . Compeny
2022 P 2022
Nurnbﬂ" . ’ o Numhe .

T average number of persans (nelud ng executive cirectors) employed
during the year was:

Sales and sales suppo+t

Administration

The average number of persons empleyed during the year disclosed for 2021 has been adjusted so it is prepared on a consistent busis with 2022.

{b) Directors’ emoluments
Group and Company
2022
£m
R 4

Total emoluments

Full details of the directors’ emcluments are included in the Dirccrors’ Report on Remuncration report of pages 94 to 115, The wformation
included therein, together with the table 2bove, encompasses the disclasures required by the Companies Act 2006
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Financial Statements continued

Notes to the financial statements continued

9. Staff costs (continued)

(c) Key management compensation payable
Compensation payable 1o key management, including executive directers, is shown in the rable below.

Groyp and Company

2022
Safarigs, short-term incentive pians and ather benefits - T 12
Cnange in amounts vayable under lorg- term incentive plans 2
4

The Group figures disclosed for 2021 have been adjusted so itis prepared on a consistent basis with 2022.

The toral amount receivable by key management, including exccutive drrcciors, vnder long-term incentive plans was £5m as at 31 December 2022
(2021: £5m). The amount of long-term incentive plans earned by key n.anagement during the year was £2m {2021: £2m).

10. Investment expenses and charges

Property expenses 7
Other transaction costs
Costs of in-house investment management operations - staff costs (note @)
Costs of in-house investment management operations - other

ther

interest payable on subordinated abrities
Other project staff costs {note 9)
Other project costs
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12. Tax attributable to long-term business

(a) Tax attributable to long-term business in the statement of comprehensive income

Tax has been praviaed as follows:
UK corporation tax charge

Currgnt year 26
Adjustments in ~espect of prior periods 7
ROl corporation tax charge
Current year 1
a4
'F;eigg?a}'partially relieved againétrEJK corpworation tax o T 6
Deferred tax (credit) /crarge {note 28) 73
o 13
{b) Reconciliation of the effective tax rate
Tax an the Group's profit before tax differs from the theoretical amount thae would arise using the weighted average rax rate applicable to the
profits of the Group as follows:
[ oss:/orofit before tax and before Ldecuct an from),/iransfer to the tund for future appr::pv.-aa:;ru:ﬂs 192
Tax cateulated at the applicable tax rate’ 38
Factors affecting tax charge:
Accounting loss/(profit) not subject to corporation tax (26)
[temms taxed on a different basis for fife assurance compan es 89
ttems disallowed in tax computation (3
Group consolidation adjustrnerts e
Foresgn tax partally relieved against UK corporation tax <]
Tax (vred/charge for the year 113

1 Corporation rax 1n the consolidated statement of comprehensive incame hag been calculated 2t a race of 209 (2021 209) on the taxable profits in respecr of 1msurance basiness of the
Company, ar 12 5% {2021 12.5%) on rhe raxablc profiss of the Jrish subsidiaries of the Campany, 12.5% {2021+ 12.5%) o the taxable profits of the Idsh Branck of the Group's UK
managrment services company asd at 19% (2021 19%] on the raxable profits of the UK subsidiaries of the Company.

The UK corporanon rax rate will increase 1o 25% from - April 2623, this change was substartively enacied on 24 May 2021 and, therefore, 5 recognised in the measuremert of
relevanr deferred rax balanzes ir these financial sratements
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Financial Statements continued

Notes to the financial statements continued

13. Intangible assets

The following wmbles show the movements in the intangible asscts of the Group and the Company.

Group - 2022 _
Other
Negative intangible
Goodwill goodwill assets Total
} ) o £m £m £m £m
Cost 7 T
At 1January
Additions

At 31 December . 7
Accumulated amortisation, impairment losses and disposals ’ o
AL 1 January
Amortisation

At 31 December
Netbook value
At 1 tanuary

At 31 December

140 Royal London Group | Annual Report and Accounts 2022



13. Intangible assets (continued)

Company — 2022

- Sther
Negative intangible
Goodwill goodwill assets Total

Cost
At Janyary

Adait.ans

At 31 December

‘Accumulated aTn—brtis;tio_n; im_;;_amnmss;; and ¢ dié};$£
At 1 January
Amortisation

At 31December
Netbook value
At 1 January

At .?iDecember‘

The balance of geodwil! a1 the balance shevt date predominantly relates 10 the ucquisizion of Police Mumal. The value is being amertised on a
straight-line basis over 10 years.

o2 Hoval Lover Asuranee Limited {(Rava! Liver 10 2017 and
ighe-line basis

The balanae of negatne goodwill at the b
val Lendan (CT8) Limtted TRL UWCTS Y nm 2005 Por these acquisitons the
15 wnd 20 veass resnoenively, which are the venois over whilh the beaciin we expedted 1 be reatised

ance st el date relares e rhe avquisimon:

¢ ot negatve gondwill e belng amortised on a s

v hy

Oither inrarngshle < are predemmantly «

Foware sy of €5 150m (2021 L90m) ros i Groep and 2113w 12021, £45m5 Yor the Cramipa

hehoe s been girarged. An impainnent seview has heen periormed o ear

SOPTWATE ASsely GTC 109t i the yeat cred Ja

deharged (2021 £l The suttware s the process of being

ment indicatons, resalong

due o the experenee of it

uning, rhe ellowing key ssimptions tor the vidhie e

s waleulution

developed and the recoveraple meant has been eanmased

T s wonsidered

vear waeml i of the sedpvare eence are ingluded A

- U‘}‘U\'TCii pTOﬁTS frarm “U‘"L.'YL' HINLY i‘l!sllll‘!;* VT Th{' 1w }'l’-l'f JERLY

he Tenicg ',i('lim'i. ic cast ot are based o the hustig e p!-,m

ware throughout

@ he appropriate s the Group expoes 1o Gse (he 20
appoved by the Bowed o Direcrors, which tovers a ive-vear penod, andd
rate ot £ 6% (2021 48} por annuae

sash o bevend that pesiod L sen assamicd foogrew ar o steady

= projected cash flows o bring the soltware asset into use, as well as systern maintenance costs, taking into account expeated cost savings:
*  existing business cash flows are based or the run-off profile of the value of in-force (VIF) business; and

o wash s Bave been sdiseonted vsng amskeadiusted discouns sare of 132912021 11.6%). The discount rare comprises as appropniate risk-
froe ruse of 3.6% 12021 Q.99 and ook adiusiments o 7 6% (2021 70.7%1 The diseount rate is a post- tax rate which s derwved (i, the
weighted average cose of capital phis tisk adjustments that sre speofic 1o the sofoware asser.

There are owo mdjor sources of satiniton uneertainey. Frosoyv, ghe disconnt rate s 4source of eanmunon ancertnniy as 1 iswfeaed by aiernal
market 1rces amd intetngd factors, wich s srage o wampletion of the aasct, such Chaoges coald Bave womatenal impass oy the disvaunt rate appriied
1o che cash ows The discount rare would need 1o ke storcased 1o 03 85002021 29 1% i order tar tise recoverable amount no be ctial Tty
carrying viafue The projecred vish lows are alse wsourae of estmation nnvertaing as they are anpacted by nioket dharges and new basiness
erowl The Jeoounied o ash s wouid need o deoregse by 33 16 12021 T 280w ander toor the recaterdbie At D e < el norhe Carmvang

value.
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Financial Statements continued

Notes to the financial statements continued

14. Land and buildings

‘Investment property | 149
QOwner occupred property -
Total Land and buildings 149

Allland and buildings are held on a frechold basis (2021: one leaschold property valued ar £300k).

Company
2022 4o

Investment property '

Fair value

At 3 January 168
Additians 8
Disposals (35)
Transfers from owner occupied land and build' ngs -
Net (loss) /gain from fair value adjustments 8
At 31 December 149

The cost of investment property above was 462m (2021: £65m) for the Group and £128m (2021: £131m) for the Company.

Invesmment properry is revalued to fair value annually with an effective date of 31 December. The principal valuers used were CBRE Lirnited and
Cushman & Wakenield. Fair value is determined using market companscn and it capetalisanion approwches fsee more 17 (1) There has been
no changs o the vainanien methodology during the year. The ner (Joss)/gain trom fan vabue sdjustmienss shows above tepresents the ned fair vaiue
(Joxai et on the revaduation of propertics held ar the balance sheer daic amd does nor clade gains or bosses realised on properoes dispused of
during the year.

hvestment properizs ate lessed o thand

arnes ynder operatng icases Under the terms of certain lewses, the (roup = required wosepaie and

maintain the relatad propernies A the behuce sheet detes the tuture minimurs lease pavments recervable wnder non-cuel leases ate shown
1 the ollowang rable. For the purposes =f this rabie, the soinemum fease penod has been ket as the pened oo the first posaible sdare that the lease

can be terminated by the lessce.
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14. Land and buildings (continued)

These total future minimum lease payments receivable car: be analysed as follows:

Mot later than one yeér
Later than one year and not later than five years
Later than five years

{b) Owner-occupied land and buildings

Cempany

A 2eez

o
Fdb, i SRgFR T} agul EAH
R T

Owner-occupied land and buildings
Fair value

At 1.January

Additions

Disposals

Transfers to investment property
Net loss from fair value adwstments
At 31 December

72

{(3)
(18)

53

Owner-occupied tand and buildings are held on a fair valae basis. If the owner-occupied land and buildings werc statec on « historical cost basis,

the amounts would be as follows.

Cost
Accumulated depreciation and impairment losses
Additians

Disposals

Transfers to investment praope-ty
Net book value

Graoup
2022
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Financial Statements continued

Notes to the financial statements continued

i :

15. Investments in Group undertakings
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15. Investments in Group undertakings (continued)

The Company’s investrnents in Group undertakings comprises:

802

Shares in subsid-aries

Loans to subsidiarias 22

Shares in associates 20

CFEICs and other investment funds - subsidiaries 14,798

OEICs and other invesiment funds — associates 2,042
' 17,684

The OEICs and other investment funds represent the Company’s investment in funds which are managed by subsidiaries of the Group. The funds
classified a5 subsidiaries are those over whick the Group has control. The funds clussified a» associates are those over whick the Group has
significant influence but not control.

The investments in Group undertakings includes £nil in respect of directly held listed investments (2021: £nil).

{a} Subsidiaries

The Cempany has the follewing subsidiaries, including OEICs and other investment fands classified as subsidiaries and held within unit-linked
funds. Al subsidiaries have a registered office of 55 Gracechurch Street, London EC3V (RL, United Kingdom except where noted by a leter
which corresponds to the addresses listed in the table on page 148. All aperational, nominee, trustee and non-trading subsidiary undertakings are
consolidated in the Group financial statements and have a financial reporting date of 31 Decemnber, urless otherwise stated.

Subsidiaries consuolidated within the Graup financial statements Registered
Name Nature of business Office
.Opepéi}énal subsidiaries: o

Cambridge Research Fark Management Company L mited' 68.0 Property services compary A
Heornby Road Invesiments Limited? 100.0 Property company

Mortgage Excellence Limited 100.0 Mortgage intermediary

FPMGI Limited 160.0 General insurance intermediary

PMHC Limited® 100.0 Discretionary healthcare products

PM Holdings Limited® 100.¢ Holding compary

Pclice Housing Fund Limited” 100.0 Holding compary

RL Finance Bonds No.2 ple 100.0 Finance compary

RL Finance Bonds No.3 plc 100.0 Finance company

RL Finarce Bonds No.4 plc 100.0 Finance company

RL Wizard Holdings Limited” 100.0 Holding company

RLUM L mited 100.0 Unit trust management

Royal London (UK} Holdings Limted® “00.0 Holding company

Royal Londor Asset Management Heldings L-mited “00.0 Holding company

Rayal Londor Asset Management Limited “00.0 Investment management

Roya! London Cambridge Limited® 100.0 Holding company

Royal Lendon Insurance Designated Activity Company 100.0 Regulated insurance company B
Royal London Management Services Limited 100.0 Service campary

Royal L ondon Marketing [ mited 100.0 Firancial services intermediary

Royal London Savings | imited 100.0 ISA management

Royal London Unit Trust Managers Limited 100.0 Fund management -
Vision Park Management Limited® BE.0 Preperty services company C
Wealth Wizards Berefits Limiled® 100.0 Financial intermediary/adviser D
Wealth Wizards Limited 100.C Fintechecompany O
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Financial Statements continued

Notes to the financial statements continued

15. Investments in Group undertakings {continued)

Subsidiaries consolidated within the Group fi ial stat 1ts (cont d) . % ho[d|ng
Name . .,
QOther companies:

RL Marketing ISA Nominees Limited

RLAM (Nomirees) Limited

RLS Naminees Limited

R.L. Pensions Trustees Limited

R.L. Pensions Trustees (R.C.1.) Company | imited by Guarantee
RLGPS Trustee Limited

Rovyal Liver Pension Trustee Services Limited

Royal Liver Trustee Services Irefand Limited

Royal Liver Trustees Limited

Nominee company
Nominee company
Nom nee company
Trustee company
Trustee company
Trustee company
Trustee cormpany
Trustee company
Trustee company

Royal London Trustee Services Limited Trustee company

Abacus Lim'ted Non-trading
Brightgrey Limited Non-trading
Canterbury Life Assurance Company timited Non-trading
Capitol Way Commercial No 1 Limited Non-trading
Capital Way Commercial No 2 Limited Non-trading
Capital Way Estate Management Limited Naon-trading
Capital Way Estate No ' Limited Non-trading
Capitol Way Estate No 2 Limited Non-trading
Leyburn Developments Limited Non-trading
PM Advisory Limited” Non-trading
PM Central Services Limited® Non-trading
RL Schedule 2C Holdings Limited Non-trading
R.A.Securities Limited Non-traging
Refuge Assurance Limited Non-trading
Refuge Investments Limitea Non-trading
Refuge Life Assurance Consultarts |imited Non-traging
Refuge Portfolic Managers Limited Non-trading
RL Finance Bonds plc Non-trading
RL Finance Bonds No.6 plc® Non-traging
RL L A Limited Nor-traging
RL Market ng (CIS) _imited Nor-trading
RL NP8 Services Limited Nan-trading
RLM Finance Plc? Non-trading
RLPPF Abingdon Limited Nor-trading
Royal Liver (IFA Holdings) Plc Non-trading
Royzl Lendon {CIS) Limited Non-trading
Royal Landon Homebuy Limited Non-trading
Royal Landon Pooled Pensions Company Limited Non-trading
S.L. (Davenport Green) Limited Non-trading
Scottish Life (Covertry) Property Limited Nen-trading

The Scottish Life Assurance Company Non-trading

United Assurance Group Limiteg Non-trading
United Friendly Group Limited Non-trading
Uniteg Frierdly Insurance Limited Non-trading

Non-trading
Non-trading

United Friendly Life Assurance Limited
United Friendly Staff Pension Fund Limited
Wealth Wizards Advisers Limited

Denotes company has a financial reporting sace of 30 June
Denotes UK subsidiaries s-az will take advantage of the audit exemption by virme of section 479A of the Companies Act 2006 for the year ended 31 December 2022

NOH-E"Edi‘ng_

Denotes company has a inangial reporting dare of 24 Decembesr,

s

Denotes company incorporsred during the vear
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15. Investments in Group undertakings (continued)

Unit trusts, OEICs, other investment funds and ether legal entities held as part of an investment portfolic reported as subsidiaries under FRS 102 but not
consolidated within the Group financial statements

VLate‘st WAgig-r;zga;-nf- F'rr'oif?tt,/
— 3(' _I:\_aldingé e r:i:::;:?; nar‘:::‘ri:‘: tlileu:i)rif:; Registered
e B 202 N:tur-e?fbusiness date £m £m Office
Elll Hezallhcare Properties U miteg® 100.6  Praperty company 31 Dec #2 {2) (2 G
RHR Alderchot Limited” N/A Property company /A N/A N/A -
RHR Basildon Limited” N/A Property company N/A N/A N/A
RHR Burnley L mitea” N/A Property company N/A N/A N/A -
3IHR Derby Limited” N/A Property company N/A N/A N/A -
3IHR Newark L'miteg” N/A Froperty company N/A N/A N/A
AHR Norwich | imited” N/A Praperty company N/A N/A A
IHR Swindon Limited” N/A Fraperty company N/A N/A N/
FHR Wesham Limited’ N/A Property company N/A N/A N/A
Royal Lordon Asset Management Funds ple® 899.8 investment 30 Jun 22 NAA N/A H
ranager
Royal London Asset Management Investment Funds 100.0 tnvestment 30 Jun 22 NSA NAA H
ICAV® ranager
The Royal Londoh UK Mid Cap Growth Fund 892.2 OFIC 31 Aug 22 400 138) -
The Royal Londoh UK Opportunities Fund 899.9 CEIC 37 Aug?22 757 (216) -
The Royal Lordon UK Broad Equity Tilt f-und® 51.3 CEIC 3t Aug 22 654 (8)
The Royal Lordon Index _inked Fund 56.7 OEIC  31Qct 22 368 64) -
The Royal Lordon European Growth Fund 99.6 OEIC 31 Aug 22 1,862 (291) -
The Royal Lordon GMAP Growth Fund 88.2 CEIC 30 Jun 22 614 (77) -
The Royal Lordon UK Eauity Fund 6.3 OEIC 31 Aug22 693 o) -
The Royal Lordor Asia Pacific ex Japan Equity Tiit Fund 871 OEIC 31 Auvg 22 1,228 84y -
The Royal Lordon UK Smaller Companies Fund S7.9 OFEIC 31 Aug 22 313 (148)
Royal London Short Term Fixed Income Fund 64.2 OEIC 31 Cct 22 5,399 (b -
(formerly Royal London Cash Phus Fund)
The Royal Lordan E.rope ex UK Equity Tilt Fund 92.6 OEiC 31 Aug 22 793 126) -
The Boyal Lorden Internaticnal Government Bond Fund® G64.7 OE:C 31022 77 (68)
The Royal London Global High Yield Bongd Fund 296.8 QEIC 30 Jun 2z 2418 (452)
The Roeyal Lordan Short-Term Money Market FuL nd® 55.5 OFiC 310t 22 5,108 (2)
The Royal L ondon Absolute Return Government Bond 88.9 QEIC 30 Jun 22 1,912 12 [
Fund
'he Royal Lordon GMAP Canservative Fund 99.0 OEIC 30Jun22 395 {785 -
The Royal Lordon GMAP Advenrturous Fund 8868.5 QEIC 30 Jun22 328 (38 -
The Royal Lordan GMAP Dynamic Furd 22.9 OEC 30Jun22 109 A7) -
The Reyal London Emenging Markets ESG Leaders 047 OE:C 31Aug 22 4077 {6063 -
=quity Tracker Fund
The Reyal London Global Equity Diversfied Fund 97.4 OEIC 31Aug 22 3,369 33 -
The Royal Lardan Globat Equity Select Furd® 80.2 QEIC 31Aug 22 750 a2 -
The Royal Landan UK Real Estate Fund 100.0 ACS™ 38 .4un 22 3,808 708 -
The Royal | oraon Multi Asse: Credit Fund® 52.6 OEIC 30 Jun 22 809 (85} h
The Royal Londen Sterling Liguid ty Money Market Fund 100.0 OEIC 30 Jun 22 5599 - b
The Royal Loncon Monthly Income Bond Fund” 8.2 OEIC 30 Jun 22 B — -
The Royal Lorgern Multi Asset Strategies Fund® 50.6 OEIC 30 Jun 22 208 (24) -
The Royal Lonogen Short Duration Plus Fund 100.0 OCIC 30Jun 22 61 (23} H
The Royal Lencer Global Cquity Income Fund 29.8 OEIC 31Auvg22 28 1 -
The Royal Lonzon Global Sustainable Equity Fund 5.9 QLIC 31 Awg P2 261 (29)
The Royal Loneer UK Dividend Growth Fund 87.6 OEﬁIC 31 fug 22 985 127} -
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Financial Statements continued

Notes to the financial statements continued

15. Investments in Group undertakings (continued)

Unit trusts, QEICs, sther investment funds and other legsl entities held as patt of an investment partfolio reported as subsidiaries under FRS 102 but nat

consolidated within the Group financial statements (continued)

. HhoMing® Nature of
2022 business
The Royal London GMAP Balanced Fund 77.0 CEIC
The Royal London LIS Growth Trust 60.9 Unit trust
Royal Loraon Sustainable Growth Fund™ N/ A QEIC
Royai | onden Sustainable Short Duration Corporate N/A 0=IC
Bond Fund'
Royal London Glebal Equity Enhanced Fund™ N/A CEIC
Royal L ondon Global Cquity Transitions Fund'™ N/A OEIC
Royal London Global Sustainable Cred:t ~und 85.1 OFIC
Royal London Global Sustainable Equity Fund {rl} 86.2 QEIC
Royal | ordon Global Equity Diversifieg Fund {Ir]) 73.8 OEIC
Royal Lorder Eurppean Sustainable Credit Fund 94.0 QEIC
Rayal London Global tquity Setect Fund (i) 100.0 GEIC
Royal London Multi Asset Adventuraus Fund (Irl) 100.0 OLIC
Royal London Multi Asset Balanced Fund (Irl) 100.0 QEIC
Royal _andon Multi Asset Defensive Fund {Irl) 100.0 OEIC
Royat London Multi Asset Growth Fund (1) 100.0 QEIC

The Royal Londan Property Fund
The Royal London Property Trust

Denores company incarporazed during the year.

LN

63.0 Property Furd
100.0 froperiy Trust

The pereentage holdings shown include the holding of the Group's unit linked funds which are included within assets held to cover linked lighilites,
This company changsd its name in June 2022, the company was previously named Na1 Farringdon (Longan} Unitholder Limired.

8. The Group's hoidings ir. these funds have fallen in the year. The funds are now reporeec as assoctates as shown in nore 15(c).

10. The Royal London UK Real Esrzre Fund i an Authorised Contracnue} Schemes (ACS).
12, The Royal London Monrhiy [ncome Bond Fund closed during the year.

Aggregate of

capital and

Latest finabgial reserves
reparting date £m
T30 dun22 340
30 Jun 22 2564
31 Aug 22 103
N/A N/A

N/A N/A

N/A N/A
30 Jun 22 120
30 Jun 22 36
30 Jun 22 64
20 Jun 22 a0
30 Jun 22 44
3C Jun 22 24
30 Jun 22 23
30 Jun 22 23
30 Jun 22 24
31 Dec 22 384
31 Dec 22 254

Profit/

(loss) for

the period

£m
(29)
78}

2
N/A

N/A
N/A
(38)
an
{10)
(15}
[GH
6]
&)
@
@
{36)
(25)

These ensities are collective asser management vehicdes. The results for the period are net presented on ¢he basic that the results of the individual funds are separately disclosed

Registered

Office

T

ITILITITTTITIITIT

12, The Royal London Suscainable Growth Fund, The Royal Londor Sustainable Short Duration Corporate Bond Fund, The Royd Londen Global Equity Enhanced Furd, and The

Roya! London Giobal Equity Transittons Fund were launched during rhe year

The addresses of the registered office of those Company subsidiaries, associates and other significant holdings which have a registered office other

than 55 Gracechurch Street, London EC3V 0RL, United Kingdom, are noted below by lerer.

Referénce Reg"suret_i ad'dy‘sz L -
107 Cheapside, London, England, EC2V 6DN, United Kingdom
47-43 St Stephen’s Green, Dublin 2, lreland

22 Haymarket Yards, Edinburgh, EH12 SBH, United Kingdom

27 Esplanade, St Helier, JET 15G, Jersey

Aztec Group House, 1315 Seataon Place, St Helier, JE4 0QH, Jersey
70 S'r John Rogerson’s Quay. Dubfin 2, irefand

Qak House, Hirzel Street, 5t Peter Port, Guernsey, GY1 2NP

XTI OoMmmoDOoa@>

8UQ, United Kingdom
O West 57th Street, Sute 4200, New York, 10019, Unitea States
120 New Cavendish Street, London, WIW XX, United Kingdom

Z 2
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50/60 Station Road, Cambridge, Engiand, CB12JH, United Kingoom
Wizards House, 8 Athena Court, Tachbrook Park, {_eamingtan Spa, England, CV34 6RT, United Kingdom

158 North Wacker Drive, Suite 4400, Chicago, ILB0606, United States

PO Box 650, st Floor Royal Chambers, St Julian's Avenue, St Peter Port, Guernsey, GY13JX

Enterprise Ventures (General Partner Rising Stars Il Limited), Preston Technology Management Centre, Preston, PR1



15. Investments in Group undertakings (continued)

{b) Interest in special purpose entity
The Group avns 0% o the besaed preference shares in the Finkeron segregated accomint tanrhin Artes m5AC Dimsated), 4 reinsurance
incipal actisiny is rernsurande of general suranee policies that are arraneed by another Group

wranstormer platforn, reorporaced e Bermuda, Ty
Piokerton meets the definbion of 2 special purpose cns
requtremnents of thatreeden, Pinkertonis coneolidated withm the Geroup financial statements.

amd i accondance widk the

Latpaty T accordance with PR 102 Serion

{c) Interests in associates

(1 Investment funds
Those of the Group's associates that are irvestment funds are accounted for as finarcial assers heid at FVTPL and are 2l incorporated in England
with a registered address of 55 Gracedharch Streer, London EC3V ORL, United Kingdom. At31 December 2022, the following funds have been

recogrised as associates:

Group’s % holding
~ o o . B 2002 T 3 ol
TFeRTyal- London UK Growth Trust T ) 242
The Royal London Corporate Bond Monthiy Fund 241
Tre Royal London Investment Grade Short Dated Credit Fund’ 324
The Royat London Sustainable Managed Income Trust 2841
The Royai Lendon Glebal Index Linked Fund 24.9
The Royal London Shert Duration Gilts Fund 324
The Royal Londan Shert Duration Global Highk Yield Bond Fund 32.4
The Royal Lendon European Growth Trust 28.2
The Royal Londan UK Govarnment Bond Fund 49.6
The Royal Lorndon Sterling Extra Yield Bond Fund 27.2
The Royal Lordon Globa!l Band Oppartunities Fund 37.4
The Royal |ordon GMAP Defensive Funa 41.8
Royal London Short Term Fixed Income Enhanced Fund 42.4
{farmerly Royal L ongon Ennanced Cash Plus rand)
Royal wondon UK Equity Income Fund Total 24.2
The Royai London UK Broad Equity Tift Fund® 518
The Heyal London Global Equity Select Furd® 80.¢
The Royal London international Government Bond Fund® 64.7
The Royal London Short-Terr Money Market Fund® 55.5
The Royal London Multi Asset Credit Fund® 52.6
The Royal London Multi Asset Strategies Fund® 50.6
12.

Royal Landon Sustainable Diversified Trust Fund®
3 The Group's holdings in cac fund have fallen below 20%1n the year The fund .= now reported as an investment fund.
2. The Group's haldings in these funds have fallen in the year. The funds were previously reported as subsidiaries as shown in nore 15{a}

3. The Group's heldings in che fund have increased in che yeat, The fund was previousiy reporred as an investrent fund.
During the year the Company received dividends from investments in associzres amounting to £149m (2021: £87m).

(i) Other assoctates

In addition, the Group has sharcholdings in other associates not held s part of an investment partfolio:

The Giroup helds 30% 07 the sharcholdmyg i cach of Respousthle Tl Limited and Responsible 1ending Limited, both of which are invorporared
i Pngland. The registered address of Responsibie Life Lunited = M Bakery, Royal William Yard, Plymouth PL1 3GE and tae regwicred

addiess of Responsible Lending Lamitad s Prineess Courr, 23 Prineess Sireet, Plymouth PL1 2EX.

The Group has w 25% orerest in The Ashiord Investon Linsied Partnership, which owns the Ashrord Designer Outles Cenrre oo Kenn, The

arrangement entetles rhe (‘.mu;\ w 23 (2021, 23%0) 0! the net rental iscomie from the propertv, The Groap Jireetly Bolds 2566 o the

shareholding v Ashiord Inestor (General Partacrt Limired and 23% indirecdy o s 100% owne! subsidiane Ashrosd [rvestor Parmersiep

Trasteat Limited, foth of whick are ieorporated i Figlarad, The eegivtered addres of bth companies B Netwons House, 3rd Floor, T3

Wigmore Strect, London, W1U 1Q5.

The Group's share of the results of thesc associates is reported in note 4.
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Financial Statements continved

Notes to the financial statements continued

15. Investments in Group undertakings (continued)

(d) Interests in other significant holdings

The Groy aleo invests in the following private copnty hunds, which represent an vwnershap interest o greazer thas 2006 Thew are all munaged by
external sdmimstrators and the Group has no invojvement in the managenent, operatinng or devisson tnakirg of the funids Ay such, the
presumpton thar sigmeSeant influence exists is overcome and these mvesrments have nor been recagniced as asaciures but e beers reased as
itveatmenr funds within “other financial investrents’. The registered sdilresses of the private equity funds are included in the table on page 148,

% holding Aggregate of

Latest financial capital and Profit/(loss) for Registered

2022 2000 reportng date resgrves the pericd Office

Core Alpha Private Equity Partners " 389 " B1Decai $567m Ti%agEm) 0
Cubera RL Nordic PE LP 100.0 31 Dec 21 ©30.1m €4.0m M
Enterprise Ventures Growth | td 45.2 31 Mar 22 £2.4m (£2.2m) K
KKR CIS Globa! Investor L2, 100.0 31 Dec 21 $108.4m $39. ™ L
Rising Star Growth Fund 1 21.8 31 Mar 22 £0.3m £3.1m K
RJD Private Equity Fund il *A* L.P. 3.9 21 Dec 21 £251m £8.3m M
SPL ARL Private Finance 29.4 31 Mar 22 £0.4m (£0.2m) N
WP Giobal Mezzanine Private Equity nes 31 Bec 21 B $31.7m __$7.0m f

(e) Interests in joint ventures

The Gronp hds an interest in 2 jointly consrolied entity giving rise to a 7.5% (2021: 7.5%) beneficia! interest in a property, the Bluewater Shopping
Cent:e, Kent The arrangement entitles the Group ta 7.590 (2021: 7.5%) of the nct rental income of the property.

RILMTS has a joint venture with REAW Faates Linered (50% holding) <n relugion to lund &t Witerbeach RUVIS also has wiving venuee in
relation to land at Waterbea b with Warerbeach Development Compary L1 €43 258 Linlding ! via iz~ wholly swned subsseiary, Roval London
Cambridge Limited. A convertible funding arrangement for £3.2m has been provided by Roval London Cambridge Limcizedd o0 Waterbeach
Development Company LLP.

The Group, viz a unit trust, has 2 50% interest in Nol Farringdon (London) Limited Patrershey giving rise to a 50% interest i1 a proyerty ac 1 St
John's Lane, London, EC1. As part of that investment, the Group also holds a 50% shuurciiciiinig in Noi Farringdon (Londont Genes ol Partuer
Limited and its subsidiaries,
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Financial Statements continued

Notes to the financial statements continued

16. Financial investments (continued)

(a) Other financial investments
The carrying valucs of the Group and Company’s ather financial investments and their original cost are summarised by category below:

Group
B FairTalue T \ Cus_t T
T 2022 v zoza T
£m iy B
Derivative assets (rote 18) o o i 4,316 | R )
Equity securities
Quoted 8937 4,498
Urquoted 378 361
7,315 ¥ 4,857
Debrt and fixed income secur ties o i - o M o
Government bonds 5,217 } 5,246
Other quoted 5126 4,964
Loans secured by policies 3 3
Depasits with creail "astitutions 2,353 2,322
Other unquoted 2,528 2527
] . 15,227 [ 15082
Unit trusts ard other pocled investrments 18,385 I 18,792
Commercial real estate loans 40 k il 40
Total other financial investments 45,293 | Vit . 41,074

Included in che figure for Government bonds above arc corporate bonds issued by companies and guaranteed by their respective governmerts of
£74m {2021: £41m). The figure for other unquorted debt securities above includes £1,713m (2021: £2,477m] for a loan note held in respect of a
reinsurance arrangement (see note 31). The figure for deposits with credit insticutions above includes £37m (2021: £1,673mn) of reverse repurchase
agreements. Included in the figure for unit trusts and other pooled invesnments above 15 £13,470m (20212 £17,084m) of OFICs and other
invesrment funds that are not consalidated withir: the Group financial ~eazercnss, o well s investments in joint ventures.

Compariy
o Fair value
B 2022 .
Derivative assats {note 18) o o o —4,316 o : oL 4,82§
Equity securities . 2
Quoted 6,837 | 3 4,496
Unguoted . 341
2,296 | 58 4,837
Dekt and fixed income securitfes T T i ’
Government bonds 5217 i 5 ' 5,245
Other quoted 5,125 4,964
Loans secured by policies gt 3
Deposits with credit institutions 2,352 : 2,322
Dther ungquoted 2,628 RbY 2,627
15,226 ; . 15,061
Jnit trusts and other pooled investments 1,282 1,191
Commercial real estae loans 40
Total other financial investments 28,160 | - 25452

Included in the figure for Government bonds above are corperate honds 1ssucd by companies and guarantecd by their respective governments of
£74m (2021: £41m). The figure for unguoted debt securitics above includes £1,713m (2021: £2,47710) in respect of a loan nore held in respect of a
reinsurance arrangement {see note 31}, The figure for deposits with credit institutions above includes £37m {2021: £1,673m} of reverse repurchase
agreements.
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16. Financial investments (continued)

{b) Other financial investments - guoted investments
Included in the carrying value of other financial investments arc ameunts 1o Tespect of quoted investments as follows:

Group and Company

2022
. £m -
Equity securties T o u 6,935‘
Debt and fixed incame securities 10,892
Unit trusts and other pooled investments 121
4B

(c) Assets held to cover linked liabilities
The carrying values of the Group and Company's assets held o cover linked [iabilities are summarised by camgory below:

Group

Fair value

2022

Investment property
Derivative assets (note 18}
Dierivative liabilities {note 18)
Equity secyrities

Debt and fixed incorre securities

Unit trusts ard other nooled investments

OFEICs and other investment funds - subsidiaries
OFE!Cs and other investment funds - associales
Cash at bank

Net current asse's

The OEICs and ather investment funds represent the Company's investment in funds which arc managed by subsidtarics of the Group. The funds
classified as subsidiaries are those over which the Ciroup has conrrol. The funds classified as associates are those over which the Group has a

sigaificant influesce but not control.

The total assets held to cover linked liubilities for the Group of £70,857m (2021: £72.697m) are greater than the technical provisions for linked
aiilities o 270,622 {2021: (72,49t This difference comprises £183m relating ¢o the value of furure profirs inchuded witlun the technical
prenisions for linked Habilines (2021 £166m) and the inclusion within the assets held to cover Dnked Tabilities of £30m 2 sitrplus urits held for

b managernent parposes (20271 £32m.
& fruarp
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Financial Statements continued

Notes to the financial statements continued

16. Financial investments (continued)

Company
Fair value
2022

Tnvestment property B
Derivative assets (note 18)
Derivative liabilities (note 18)

Cquity securities 733
Debt and fixed income securities 18,1775
Unit trusts and other pooled investments 6,072
OEICs and other investment funds - subsidiaries 30,755
QEICs and other investment funds - associates 1,747
Cash at bank 257
MNet current assets 238

60,469

The rotal assets held to cover linked liabilities for the Company of £70,851m (2021: £72,697m) are greater than the technical provisions for Jinked
liabilities of £70,617m (2021: £72,499m). This difference comprises £185m relating to 1he value of future profits included within the technicat
provisions for linked labilities (2021: £166m) and the inclusion within the assets held to cover linked liabilities of £49m of surplus units held for
box management purposes {2021: £32m).

(d) Collateral and other arrangements

{3) Stock loan agreements

The Group and Company have entered into s number of stock lending wansactions thar transfer legal title w third parties, but not the exposure
the inceme and marker value movements arising from those assets. As 2 result, the Group and Company retain the risks and rewards of ownership
and the assers continue to be recognised in full on the Group and Company balance sheets. There are no restrictions arising from the mansfers.

The assers wansferred under these agreements are secured by the receipt of collatera!. The level of collateral held is monitored regularly and
ad’usted as necessary to manage exposure to credit risk.

The collateral received was primarily in the form of UK, US, Japanese and European Governmant honds and guoted equities. There were no
borrower defaults in the year (2021: none).

The following table shows the assets within the Group and Company balance sheets that bave been transferred under stock loan agreements and
the related collateral received.
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16. Financial investments (continued)

Group and Company

2022

Stock loan agreements
Listed equities 638

Derivatives

Corporate bonds 175
Government bonds 1,295

2,108
Collatsral receved 2,373

{it) Cther collateral received

Collateral was also received in respect of derivatives. Non-cash collateral was £3m for both the Group and the Company (2021: £5m). The
collareral received was in the form of UK Gilts that may be sold or re-pledged in the absence of default. No collateral was sold or re-pledged in the
year (2021: £nil) and there were no defaults in the year (2021: none).

Cash margin received was £561m {2021: £2,484m) for both the Group and the Company. Cash margin received is inciuded within ‘other financial
investments’, with an offsetting liability included within ‘other creditors including tax and social seeurity’. Of the cash margin received, £5m
(2021: £461m) is included within 'Assets held 1o cover linked liabilides'

The market valuc of derivatives in respect of which eollateral and cash margin were received was £583m {or both the Group and the Company
(2021: £2,55Tm).

Collateral of £1,7231 was received for both the Group and the Company (2021: £2,497m) in respect of an unlisted debt security. The collareral
received was in the form of UK and Furopean bonds, other fixed income debt seeurities and floating rate notes.

The macket vahue of the debe security in respect of which the collateral was received was £1,713m (2021: £2,477m).

The Group and the Company huve entered 1t reverse repurchase agreements with no agreements being collateralised at 31 December 2022
(2021: £350m). The value .+t the seutrities associated wirh these deposits at 31 December 2022 was £nil {2021: £337m comprised of UK gilts).
No collateral (2021: £14m in the form of UK gllts) was received in respect of those wansactions.

(#i) Assets pledged as collateral

Collateral was also pledged in respect of derivatives. Non-cash collateral was £15m for both the Group and the Company (2021: £38m}. The
coitareral pledged was in the form of US Gilts that may be sold or re-pledged in the absence of defaulr.

Cash margin pledged in respect of derivatives was £1,858m (2021: £65m) for both the Group and Company. A corresponding asset is included
within ‘Other debrors',

The market value of derivatives in respect of which collateral and cash margin were pheducd was £1,790m for both the Group anil the Company
(2021: £34m). in addidon, the Group und Cumpan pledeed £1,57 3 ot wntiad stock margin (2021: £1,734m) in respect of derivatives. This was
pledged primarily in che form of UK gilts,

The Group and Company have entered into reverse repurchase agreements with no agreements being collateralised ar 31 December 2022

{2021: £1,305m). The value of the securities associated with these deposits at 31 December 2022 was £nil (2021: £1,314m comgprised of UK gilts).
No collateral (2021: £3m in the form of UK gilts) was pledged in respect of those wansactions.

The Company has also pledged government and corporate bonds of £659m (2021: £918m) to irs wholly owned subsidiary, Royal London
Insurance DAC (RLE DAC), in respect of the internal reinsurance arrangement between the Company and RL1 DAC.
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Financial Statements continued

Notes to the financial statements continued

17. Fair value measurement

(a) Fair value measurement techniques and inputs

The following rable gives information about the valuation techniques and inputs used to develop the Group and the Company's fair value

Measurcments.

Asset / liability
Derivative assets and liabilities

Equity securities ~ quoted

Fquity securities - unquoted

Debt and fixed income securities -
UK Government bonds

Debt and fixed income securities ~
Other Government honds

Debt and fixed ncome securities —
other quoted

Debt and fixed income securities -
ioans secured by policy

Debt and fixed income securities -
other unquoted

Unit trusts and other pooled
investments - quoted

Unit trusts and other pooled
investments - unguoted

Cormmercial real estate loans

Owner-occupied land and buildings
{Group only)

investment property

Investment in Group undertakings -
shares (Company only}

investment in Group undertakings -
investment furds ana joint ventures
{Comgany only)

Investment in Group undertakings -
associates (Company only)

Assets held to cover linked liabilities

Unit-linked investment contract
liability
Reinsurance liability

Provision for future commission

Valuation technigues and key inputs

Mark to model technique using market inputs to pricing models,
Market inputs vary by derivative type and include (1) market swap
rates (interest rate swaps, total return swaps and inflation swaps);

{ ) forward swap rates and interest rate volstility (interest rate
swaptions); and (jii) ‘forewgr. exchange rates (currency forvaras),
Where discounted cash Jow techmyues are used, estimated future
cash fluws are based on contractual cash flows using current market
conditions, and market calibrated discount rates and assumptions.

Quoted prices in active markets

Unguoted Private equity anc Praperty funds are valued at ret asset
value {(NAV)

FTSE Russell Trade Web
Third-party quoted prices

Third-party quoted prices
Quoted prices for similar assets in an active market
Mark to model

Carry ng value

Third-party prices using broker quotes
Mark to model

Guoted prices in active market
Quoted prices (insufficient activity to confirm active market)

Third party orice using broker quoles
NAY

Net present value of future cash flows, adjusted for credit risk of
underlying loans

lncame capitalisation & market comparison

Income capital sation & market comparison

Net present value of future projected cash flows, EBITDA, PE
multipie and NAV /Carryirg value

Quoted prices in an active market
Quoted prces (insufficien: activity to confirm active market)
NAV provided by external furd manager

Presert vaiue of projected future cash flows

individual assets within this categary are valued using the applicable
technique and key inputs for the asset type as shown above
Net current assets are held at their carrying value

Determined by the fair value of the net assets of the underlying
unitised investment fund

Presen: value of orejected future cash flows

Present value of projected future casn flows
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17. Fair value measurement (continued)
Asset und Hability feir values implicitly take inte account current expectations of the short-term effects of climare change. For example a property

considered at higher risk of flooding or fire risk {as a result of current or cxpected changes to climate, or other relevant factors) will have those
specific facrors tzken inro consideration in surveyor valuations used to determine the market value.

{b) Fair value hierarchy

Assets and lizbilities held at fair value have been classified using a fair value hierarchy that reflects the significance of the inputs used in making the
fair value measurement. The position assigned to the asset or liability ir. the fair value hierarchy must be derermined by the lowest level of any
input 10 its valuation that is considered to be significant ta the valuation of the asset or liability in its entirery. The hierarchy only reflects the
methodology used to derive the asser’s or liability's fair valuc. The rhree levels of the hierarchy are as follows:

Level 1 - Quoted prices in active markets
Inputs to Level 1 fair values are quoted prices (unadjusted) in active markers for identeal assets or liabilines. An active market is one in'which
transactons occur with sufficient frequency and at sufficient volumes to provide pricing information on an ongoing basis.

Level 2 — Inputs other than quoted prices included within Level 1 that are observable

Inputs to Level 2 fair values are those other than quoted prices included within Level 1, which are observable for the assel or liability, either
direcaly as prices or indirectly, i.c. derived from prices. Level 2 inputs include:

*  quoted prices for identical assets in markets that are not active,

*  quoted prices for similar assets in active markers; and

*+  inputs o valuation models that are observable for the asset. For example, interest rates and yield curves observable at commonly quoted
intervals, volatilities, and swzp rates.

Level 3 - Inputs not based on observable data

Inputs ro Level 3 fuir valucs are unobeervable inpurs for the ssscr or Jability. Unobsenvable inpurs are typically used where observabie inputs are

not available.

The Group and Company's assets and Liabilities ciassified inte the three levels of the fair value hierarchy are shown in the following 1ables.

The majority of the asserts and labilities measured ar fair value are based on quoted prices in actve markers or observable marker data. Of the roral

Croup assets and liabiliries measured ar fair value, 9.1% (2021: 8.696) of assers and 0.2% {2021: 0.2%) of liabilities are recorded as Level 3. At the

Company level, 9.8% (2021: 9.2%) of assets and 0.2% (2021: 0.294) of liabilities are recorded as [evel 3.
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Financial Statements continued

Notes to the financial statements continued

17. Fair value measurement (continued)

Deposits with credit institutions and £663m (2021: £495m) of net current assets within Assers held to cover linked ligbifides are not held ar fair
value but are included ir the rables in order for the overall 2sset pasition ro agree to Financial Investments in the balance sheet. Group unquoted
equities includes 2 £16m (2021: £19m) equity investment in associates (Responsible Life Limited and Responsible Lending Limited). which are
equity accounted at Group level and not held at fair value. These are included in the rable in order for the overall asser position to agree to other
financial investments on the balance sheet.

Graup ~ 2022
Level 1 LevelZ Level 3 Total

“Assets held at fair value
Derivative assets
Equity securities

Quoted

Unquoted

Debt and fixed .ncome securities
Goavernment bonds
Other quoted
Loans secured by policies
Deposits with credit institutions
Other unguoted

Other invastments
Unit trusts and other pooled investments

Cormmercial real estate loans

Total other financial investments held at fair value
Other assets held at fair value

Owner-occupied land and buildings (note 14)
Investment property (note 14)

Asgsets held to cover linked liabilities (note 16 (¢3!

Total assets at fair value

Liabilities held at fair value
‘Jnit-linked investrnenl contract habilities (note 26 (b))
Reinsurance lability (rote 31 (b))}

Derivative liabilities (note 31 (d)

Srowvision for future cempussion (note 203

Total liabilities at fair value
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17. Fair value measurement {continued)

Assets held at fair value
Derivative assets
Lquity securities

Quaoted

Unquoted

Debt and fixed income securities
Government bonds
Cther quoted
Loans secured by palicies
Deposits with credit institutions
Other unquoted

Other investments
Unit trusts and other pocled investments

Commercial real estate loans

Total other ﬁnanci:ll Investments held at fair 1(alue

Other assets held at fair value

Owngr-occupied land and buildings {note 14)
Investment property (note 14)

Assets held to cover linked liabilities (note 16 (¢})
Total assets at fair value

Liabilities held at fair value
Unit-linked investment contract liabilities (note 26 (b))
Reinsurance liability (nate 31 (b))
Derivative liabilities (note 31(d))
Provision for future commission (hote 30}
_Total liabilities at fair value

- 4,316
6,937 -
5,062 155

- 5,108

- 2,497
13,102 1,767

B 25,101 13,838
55,477 1,299
80,578 25,067
- (71,185)
- (2,477)
(1,844)
- (75,506)

Titm

4,318
- 6,937
359 378
- 5,217
23 5,126
3 3
- 2,353
a1 2,528
5,526 18,395
40 40
3,962 45,283
53 53
o6 96
5,496 72,697
9,627 118,139
£71,185)
- (2477
(1,844)
(145) (145)
(45 (5851
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Total assets at fair value

Financial Statements centinued

Notes to the financial statements continued

17. Fair value measurement (continued)

Company - 2022 )
Level Level 2 Level 3 Total
£m £m £m £m

Assets held at fair value
Derwative assets
Equity securities
Quoted
Unquoted

Debt and fixed income securities
Gavernment boncs
Other gquoted
Loans secured by policies
Deposits with credit institutions
Other unguoted

Other investments
Unit trusts and other pooled investments

Commercial real astate loans

Total other financial investments held at fair value
Other assets held at fair value

Investment property (note 14)

Investment in Group undertakings (note 15}
Assets held to cover linked liabilities (note 16 (g))

Liabilities held at fair value
Unit-linked investment contract iiabilities {note 26 (b))
Reinsurance liability (note 31 (b))

Dervative liabilities {(note 31 (d))

Provision for future commission (note 30)

Total liabilities at fair value
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17. Fair value measurement (continued)

Lot
Assets held at fair valus -
Derivative assets 4,316 —
Equity securities
Quoted 8,937 - - 6.937
Unguoted -~ - 359 a59
Debt and fixed incoms securities
Government bonds 5,082 156 - 5217
Other gquoted - 5,102 23 5,125
Loans secured by policies ~ - 3 3
Deposits with credit institutions ~ - - 2,358
Other ungucted 0,497 31 2,598
Unit trasts and other pooled investments 1,113 3 166 1,282
Commercial real estate loans — %0 40
) Toh_l other ﬁna_f'lcial investments held":-l't fair vahfe - ) ) 1!3_,_112 12,073 622 } 28,160
Other assets held at fair value
investment property (note 14) - - 14¢ 149
Investment in Group uncertakings (rote 15) 11,733 1757 4,194 17,684
Assels held to cover linked liabilties (note 16 {c)} 55,488 1,226 5,488 72,697
Total assets at fair valug ) - 8O_1§'333 __25,056’ R 10,453 11_8,6?_(?
Liabilities held at fair value
Unit-linked investment contract liabilities (nate 26 (b)) - (71,185) - (71,185)
Reinsurance {labitity (ncte 31 (b)) . - - (2,477)
Derivative liabilities {(note 31 (d}) - (1,844) - 1,844)
Prov.sion for future commission {note 30) - 145 {145}
Total Iiabili!i;e)sla"t_._f_;i_rv_alpe ) . o e - {75506) (45 {75,651

(&) level 3 assets and liabilities
For the muoriv or Level 3 invesiments, the Groap and the Unmpans de 5ot wse internal models to value the investments but rather obtain
valuations rrom external pasvies Fhe Group and the Conguany review the appropniazencss of these valuations on the fellowiny basis:

o torinvesement and owner-oocapecd properry, the valaasions are pivttined fzom exrcrnad valuers and are assessed on an individuad prperty basis.
The prinupal assanptions wiil ditter devending on the valuation echnigque envploved and <ensitivities are determined by flesiy thic kev mputs
Prstgd in the rable below usme knowledge of the investment property marhen

S & prreperi

< privage cquity tend viduastons see provided Dy the respective managers of the undesiving thinds and are assessed on an ndividual investient
Basit~ with un adiustment mgde tor significan moveoments herween the dare of the vaduation and the end of the reporting pericd. Sensitvities
are determined by compiran 1o the provate cquiny matkey;

= waporite honds goc predominantly valued ining single lroker indicetive quores chtarned M thd-party pricicg sources. Sensitivities are
Jetermined by flexing the single quoted preces provided wing 2 sensigvity o vicle movementsy and

*  commercial real estate loans are valued vsing 2 discounted cash flow mode! which incudes contractual cask: fiows, a discount rare derived using
swap rates and 2 credit spread based on the underlying asser quality.
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Financial Statements continved

Notes to the financial statements continued

17. Fair value measurement (continued)

(c) Level 3 assets and liabilities {continued)

wgibde aleernative EERIFEI S MACHEE] wegld have the !"‘."n\\:iug
assets fichd by il Roval Londen Main Fund weald impct the

CUhanges in the assumprions useid 1o caleulae the Level 3 valuations 1o reasanat
irnpact on the Rovad fondon Groap resedn betore v for thie
Crrou's result for the year, as changes i the closted Rondoare orfser b opposise movernent i nvestment amd Snsismee ol fabidisies and
therefore are not included below:

ear. Ondy ¢

= for Level 3 investment property and owner-occupied land and buildings a 10% increase ur dewrcase in the value of the properties at
31 December 2022 would result in a £12 2m increase or decrease in result before tax or tora! assces or liabilities;

reage or decrease in the value of the underlying funds a1 31 December 2022 would resuttin a
:ax o1 total asscts or liabilities; and

Cinvestrnents a 1
asvan result berore

»  for Level 3 private cqu:
£48.7n1 increase ot dedre

x and the
result

» for Level 3 comporare bonds., moreasing sssumned vigid- at 31 December 2022 by 100bps would resultin 4 Jecreass fo profit befure
fair value of the comporute bonds 01'£2 2me Deeressng assumed yiclds at 31 Drecember 2022 by 100bps would resuiz in an increase in
after fax snad the 1y value of the corpasate bonds o2 L2.2m.

The following table shows information about fair value measurements for Level 3 ussets and liabilities using significant unobservable inputs.
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17. Fair value measurement (continued)

Aeseifiabiiy
Owner-occupied property and
investment property

Equity securities - uniqruioted ’

Debt and fixed income securities

G;Iuaﬁon technique

Unnhsthlz input

B Range (weigf;led;;cr'agl)

Income capitalisation

Market comparison

Equivalent yield

Estimated renta! value per
sguare foot

Price pef acre

5.98% - 11.97% (8.5%)
£6.69 - £30.12 (£18)

£2.22m

Adjusted net asset value

Adjustm_e_FftG net asget value

n/a

b:mgle broker quotes

Loans secured by policies

Carrying value

Unit trusts and other pooled
Investments - unquoted

Commercial real estate loans

Investments in Gir'oup entities -
shares (Company only)

Adjusted net asset value

Unadiusted single broker yuotes  nfa

“Present value of future pmjectedi

cash flows

Royal Londor (UK} Holdings

Limited, helding company of

RLUM, based on net present
value of future praojected cash
flows

RL Wizard Holdings Limited,
holding company of Wealth
Wizards Limited, held at
adjusted net asset value

Royal L ondon Asset
Management Holdings Lta,
holding company of RLAM and
Royal Landon Unit Teust
Managers, based on PE multiple

PMGI Limited based on net
asset value

PMIZC Limited

Investments in Group entities -

associates (Company only)

Provigion for future commission

projected cash flows

Responsible Life Limited and
Responsible Lending Limited
based on present value of future

cash flows

Present value of future projected
cash flows

Future based renawal
commission ratad (34 p.a.
Investment return {%) p.a.
Surrender rate (%) p.a.

Value of underlying funds at
31 December 2022 (£m)

Royal Londoen Group | Annual Report and Accounts 2022

Present value of future projected n/a

Adjusiment to Egrrg;rsng value nfa -
Anjustments to net asset value, n/a
for example recent sales of the
underlying investments in the
fund. B _
Underlying loan quality and n/a
credit rating risk ) ]
Royal Londan (UK} Holdings
Limited:
Per policy annual expenses:
Premium paying £57.00
Non-premium paying £53.73
Expense inflation RP1+2.8%
Rate card expenses:
Premium pay ng £27.23
Non-premium paying £2£.57
Rate card expense inflation RPI +0.9%
Rate card fund expenses (%) pa  0.236%
Tax tax
Adjustment to net asset value n/a
Royal London Asset
Management Holdings Lid:
PE multiple 12.5
MNet asset value n/a
PE multiple a5

0.05%- 1.00% (0.53%)

St risk-free discount rate
0.00% - 53.77% (2.09%)
2,870
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Financial Statements continued

Notes to the financial statements continued

The CGroup and the Company utilise derivative instruments to hedge market risk [see note 35 (b)) for efficient porttolic management und for the
matching of Tubilities 1o policvholders, Derivasives arc either ‘exchange-traced’ (regutated by an exchange), which have 2 quoted market price, or
‘ever-rhe -counter tndindualiy negotiated between the parties 1o the contract), which are unquoted.

W

ne wav Aot s expsed to credit tiskoon ather o

The Group is exposed 1o credis risk on the carrving value of derivarives i rhe v '
investments. To mitigate this risk, a portion of the fair value of the derivatives held by the Group arany point in nne bs marched by co
cash margin received from the counterpariv to the transactior. rein iy eoilurerad i the form of cash Ty izia) vashomrgin ey
curset of the contract. Variation marg

remaining credit risk is managed within the Group's risk management framework, which is discussed further in nowe 35,

3 is evchanged during the Tife wi thie contract :h reaponse b drenges 1 the vaiue of the dedvative

The Group and Company urilise the following derivatives:

Options and warrants

ligation, to 'hll_\j [N [ r‘m\i."u Aol

Options are contruuts sider which the seller grants the buver the right, but not the ob
instrument at 4 pre Jetermined price, at or by a set date, or during a ser period. The Greup uses cguity options ©r manage
flucruations in cquity markets and to back certain products which include a guazanreed invatmeni setiuns based o ety vadues. Warmots give the

LS CXpostze 10

holder the right to purchase u particular equity at & specified price.

Futures

A furures contTact is an agreement 1o buy or sell a given quantity of a financial instrument, at 4 specificd furure date ¢ & pre-determined price. The
Group uses futures to manage its exposure to {uctuaticns in equity markets

Interest rate swaps

An interest rare swap is 2 contract under which interes: payments ar a fixed inrerest rate are exchanged for interest payments at a varable interest
rate {or vice versa) based on an agreed principal amount. Only the ner interest payments are exclianged. No uxchange of principal takes place.
Swaptions

Swaptions are options o enter inte an interest rate swap at a furare date and are used o mit exposure to Nucruations in interest rates over the
long term.

Total return swaps

A total return swap is a contruct under which one party makes payments based on a see rate, fixec or variable, whilst the ocher party makes
payments based on the rerurn of an underlying item.

Swaptions, interest rate swaps and total rerurn swaps are prineipally usca w mitigate the interest rate risk inherent in guaranteed annuity rates
granted by the Group.

Currency forwards

A currency forward is a conract to exchange an agreed amount of currency at a specified exchange rare and on a specified date. The Group uses
currency farwards te recuce exposure to movements in exchange rates.

Inflation swaps

Ar inflation swap is « contract under whick there 1s an exchange of cash flows in order o transfer inflation risk. One party pays 2 fixed rate while
the other party pays a floating rate that is inked o an inflation index.

1684 Royal t ondon Group | Annusl Report and Accounts 2022



18. Derivative financial instruments {continued)

Fair value of derivative instruments held
Group and Company

zo22
Cﬂr:::f:“n | Fair values ar »
ameount Assets Liabilities v
Interest rate swaps 18,408 3,905 4,557
Interest rate swaptions 5,180 113 -
Total returr swaps 5,213 191 (274)
Infiation swaas ag4 147 (§le)!
Currency forwards 8,240 30 ©0)
Total derivative assets /(liabilities) 38,032 4,388 (1,931
Included ir: the balance sheet within ‘ o
Other financial investments/ (Cther crecitors) 4,316 (*,B44)
Assets held to cover linked liabilities 70 e
4,386 (1,931

In addition to the above, the Group and Compzny make use of futures contracts. At 31 December 2022, the Group and the Company had esitered
into equity furures rades giving cxposure to equities with a notienal value of £6,327m (2021: £6,991m). The cquity futures had no marker value at
the bulance sheet date because all variation margin on these contracts is settled on a daily basis.

The Group and the Company psid initial cash margin of £327m (2021: £374m) in respect of these futures trades, £61m is of which is included
within ‘Other debtors’ (2021; £65m) and £266m in “Asscts held to cover linked liabilities’ (20211 £309m).

The net variation margin reccivable by the Group and the Company was £35mm at 31 December 2022 (2021: payabie £76m), being the amount due
for the movement on the last business day of 2022, which was settled on the figst business day of 2023.

erations

19. Debtors arising out of direct insurance operations and reinsurance op

[

e 10 i T TV UUUPE R — T ST -

Company .
2022 202t

Amounts due from pdlicyholders 43

Amourts duc from intermediaries 2
45

Debtors arising from reinsurance operations at amortised cost

Reinsurance receivable from external insurers 8
48

None of the above debross arising out of direct insurance operations or debtors arising out of reinsurance operaticns are expecied to be recovered
more than one year after the balance shect date (2021: £nil).
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Financial Statements continued

Notes to the financial statements continued

‘“-0 Ly §

£ T e e

Gropp o Cﬁump:rnryﬁ
2022

Invesirnent income -eceivable a1
Cash gollateral pledged &5
Armounts due from brokers 13
Amounts due from ather Grous entities o]
Management fees recevable 55
Other receivables 108
Current tax asset 20

81

21. Tangible fixed assets

Group
2022 PN
Camputers, o
office equipment  cffice equipment
and vehicles and venicles
£m e
Cost
At1January
Additions
Disposals

At 31 December
Accumaulated depreciation
At1January

Depreciation crarge
Drsposals

At 31 December

‘Net book value T ’ o 7
At 1January

At 31 December

The Company did not hold any tangible fixed asscts at the batance sheet date or at the previous balance sheet date.
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22. Deferred Acquisition Costs on investment contracts

Group and Company
2022 20

‘Carrying amount at 1Januapy
Amortisation
Carrying amount at 31 December

23. Pension scheme asset

Defined contribution arrangements
The Group provices pension benefirs for its employees in order to support recruitment, retention, and motivatior. of talented people.

All employecs are eligible to join either the Royal London Group Personal Pension (RLGPP) or the Royal London Ireland Pension Plan (RLIPP:
according to their employment. The RI.GPP and the RLIPP art both defined contribution arrangements.

These defined contribution arrangements are benchmarked to ensure that the reward package overall is comperitive. Where possiole under Joeal
regulation, emplovees are autg-cnrelied and the Group sees a correspondingly high rake-up across employees. The Group pays contributions in
respect of these arrangements and these contributions are recognised as an expense as the relared employee services are providec. The Grour's
expense recognised in 2022 is £26m (2021: £26m) and 15 reported within staff costs {note 9).

Defined henefit schemes
In addition to the sbove arrangements, the Group operates three legacy funded defined benefit schemes, which are cstablished under separate
rrusts.

The ability of the defined benetit pension schemes 1o toeet the projected pension payments is maintained through investents 2nd, whera
applicable, contributions from the Group. Risk arises because the estimated marker value of the pension fund assets might decling; or their
investmunt returns might redyce; or the estimated value of the pension liabilites might increase. In these circumstances, the Group could be
required to make addirional contributions.

The largest defined benefit scheme is the Royal London Greup Pension Scheme (RLGPS'). RLGPS was closed to new entrants on 1 September
2005 and to future accrual of benefits on 31 March 2015,

As a result of the Royai Liver acquisition on 1 July 2011, the Group took sespensibility for twe further defincd benefit pension schermes: the Royal
Liver Assurance Limited Superannuation Fund ('Royal Liver UK’} and the Roya! Liver Assurance Limited {(RQI) Superannuartion Fund (‘Royal
Liver ROT?). Royal Liver employees in these schemes stopped carning addiziona’ defined benefit pensions on 30 June 2011
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Financial Statements continued

Notes to the financial statements continued

23. Pension scheme asset (continued)

n addirion, the Group also operates a small, legacy unfunded unapproved arrangement for certain exceutives whe joined before 1 September 2005,
which provides mirroring of the RLGPS accrual benefits, provided by RLGPS above. The liability for this arrangement is £10m (2021: £151n) and
is recorded within other provisions (see note 30).

The Group has agreed a funding framework with the RLGPS Trustee, which includes an agreement on the approach to be taken in the event of a
funding deficir. As at the most recent rompleted triennial valuarion dated 31 December 2019, RLGPS had a funding level of 100% and no
contributions were required to be paid.

Consequently, as the Scheme is closed ro future accrual, the only contributions payable are, if RLGPS has insufficient surplus, in respeet of costs
of any augmentations including the award of discrerienary pension increases,

The Royal Liver schemes are supported via a guarantee from the Company to the schemes’ Trustees. Both the Royal Liver schemes were in
surplus at the most recent triennial valuarion dated 31 Decernber 2021, As these schemes are closed to future accrual, no contributions are
currentddy payable.

The obligation figures below include an allowance for the impacr of allowing for Guaranteed Minimum Pension (GMP) equalisadon, following
the Lloyds Banking Group High Court ruling in October 2028, The allowance reflects the costs to cover higher future payments for affected
members plus intercst and arrears. Following the further judgement on 20 November 2020, an additonal allowance has been included for the
estimated cost of equalising GMPs for pension scheme members who have previcusly fransferred out.

(a) Key assumptions and sensitivity analysis
The major assumptions used te calculate the pension scheme assets for both the Group and the Company are shown below.

2022 . 2001

18 A
3.4 N/A
28 2.0

Discount rate
Price inflation {(RPI}
Price inflation (CPL)'

1. Figures shown for RO are Irish CPL used for increasing deferred pensions berween leaving and redeemnent. Pensian increases for ROT pengions in payment are based on UK CPI

The most significant non-financial assumption is the assumed rate of mortality. The table below shows the life cxpectancy assemptions used in the
accounting assessments based on the life expectancy of a scheme pensioner aged 60 and a non-pensioner aged 45,

Group and Company
2022 B

RLGPS  RoyalLiver U’lr( Royal Liver RO MLt B s ot
Persioner g o
Male 26 27 27
Female 29 28 jit]
Non-pensioner
Male 27 27 28
Female 30 7 30 3

The sensitivizy of the defined benefit obligations 10 changes in the principal assumptions is shown in the tabie below.

Increage in defined benefit

obligation )
2022 2021
100 basis point decrease in discount rates o . ’ ‘836
5% proportionate decrease in mortality l ) 61
100 basis pont increase in price inflation (RFI & CPIY s 398

This sensitivity analysis is based on a change in an assampdon whilst holding all other assumptions constant. In practice this is unlikely to occur
and changes in some of the assumptions may be corretated. When calculating the sensitivity of the defined benefir obligation to significant
acruarial assumptions. the same method (present value of the defined benefit obligation caiculated with the projecred unit credit method ar the end
of the reporting period) has been applied as when calculating the defined benefit obligation recognised within the balance sheet.
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23. Pension scheme asset (continued)

(a) Key assumptions and sensitivity analysis (continued)
The information pravided above shows the sensitivity of the schemes’ liabilitics 1o changes in the key assumptions. Due to the assct-liabiliry
matching strategies, the impact of changes in discount rates and inflation will also impacr the schemes” asser values, thereby mitigating the effect of

such changes on the Group.

{b) Amuunts recognised in the financial statements
The amounts recognised in profit and loss and other comprehensive income in respect of these defined benefit schemes are as follows:

2022

Costs recognised in profit and loss:

Administration costs (4)
Net interest incorme 1
Past sarvice costs (3)
Total costs recognised in profit and loss S ®
Remeasurements recognised in other comprehensive income:
Return on plan assets excluding amounts included in interest income 222
Actuarial gains and (tosses):
Changes in demographic assumptions an
Changes in financial assumptions 127
Experience Josses) {56)
Total remeasurement {loss}/gain recognised in other comprehensive income 282
Defe-red tax on remeasurements of defined benefit pension schemes {note 29 (&)} (1)
267

Total remeasurement {loss}/gain recognised in other comprehensive income

The past service cost recognised in 2021 is in respect of discretionary pension increascs that were granted o all three schemes during 2021, Due to
the surpluses within the Liver schemes ar the most recent valuation date, 31 December 2021, we expect thar discrefionary increases will continue
to be paid cach year whilst the Liver schemnes remain in surplus. The past service cost for 2022 includes the value of the discretionary incresses that
were granied to all three schemnes during 2022 plus the value of all future expected discretionary pension increascs ta be provided to the Liver
schemes

The amounts recognised in the balance sheet for the Group and Company are shown below:

ALGPS Royal Liver UK Royat Liver RO{
2022 cot 2022 T 2022
£Em -
LnsiEn

s
o

Fair value of ptan assets
Pension scneme obligalion

NeE_P_e"sion scheme asset

No contribations were required to be paid to RLGPS in the year to 31 December 2022 1n relation to discretionary pension increases (2021: £nil).
In accordance with the requirements of FRS 102, the value of the nct pension scheme asset thar can be recognised in the balance sheer is restricred
10 the present value of economic benefits availablc in the form of refunds from the scheme or reductions in fucure contributions. The Group
believes thar it has an unconditional right to 2 sefund of surplus and thus the gross pension surplus can be recognised in full in all three schemes.

{c) Reconciliation of net pension scheme asset
Movements in the present value of defined benefit obligations were as follows:

s

13,5481}

At1 January | 7 )

Irterest cost S
Pas: service cost U
Net actuarial gains 69

Benefits paid 49

Exchange differences R 15

31 Decerner . . i «%33 _m(g’aﬂ
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Financial Statements continued

Notes to the financial statements continued

23. Pension scheme asset (continued)
{c) Recanciliation of pension scheme asset {continued)

Movements in the fair valuc of scheme asscts were as follows:

At 1 January ’
interest income
Return on plan asseis (exclud rg amounts included in interest income)
Administration costs
Benefits paid
Fxchange differences
31 December

{d} Analysis of plan assets

Total
soz2 T e

Quoted i Unquot:ﬂm Total PR T B N
RBonds o 53,:3279
Eguitics - 367
Pooled investrment Veh'cles 376 314
Derivatives 54 55
Repos/Reverse Repos (686} (688)
insurance Palicies 1 1
Cash "2 12
Current assets 1 1
Other investment receivables 85 85
Other investment liabil:ties (B67) (87)
Current liabilities (3} )
Fair value of plan assets (117 __3&

The RLGPS FRS 102 Secrion 28 plar: assets include a total of £461m {2021: £487m) investment in Group managed funds,

{e) Risks

All three schemes are exposed o differing levels of interest rate, inflation, credit, and market risk. The Group has agreed with the Trustee Boards
of cach pension schemc thar, where appropriate, each schemc’s risks will be managed in line with the Group's risk apperire. In particular, the
schemes’ investment stratcgies are designed to minimise interest raze, inflation, and market risk exposure where this is cost and capical effecave.

The schemes have active liability-driven invesumer.t strategies using a combination of corperate and sovereign debt and derivative instruments,
such as interest raze and inflation swaps. Whilst this caused significant issues for many UK pension schemes following the mini-budger, the
Giroup's penston schemes were able to mect all ccllateral calls during this period of significatt volatility. As a manggement action 1o increase the
amount of collateral availeble to sustain further rate rises during chis period, RLGPS agreed a temporary 5% reduction to its equity allocation,
The Liver schemes did not have 10 take any specific acdditional actions during this period fo manage their collateral. Approximately 63% of
RLGPS asscts and 95% of Royal Liver assets are invested in instruments that provide & march to the schemes’ projected cash flows thereby
reducing the Group's exposure 1o interest rate and inflation risk. During the year, the Trustees of the RUGPS mainrained the hedge razio a
around 100% of interest raze and inflation exposure on the technical provisions through the use of various derivative instruments.

The schemes’ exposure to market risk is reduced by 2 combination of restricting the allocation to growth assets such as equities and by
diversificatior. both within the asset classes (e.g. geographically and across industry sectors] and across asset classes (e.g. within RLGPS by
allocations to property and o multi-asset credit). Credit risk is managed via 2 strategy of diversification acrose industry, issuer, crediv rating and
stock selection. The schemes, and therefore the Group, arc also exposed to longevity risk.

Further information on the schemes’ risk management strategics can be found in the schemes” most recent annual reports and accounts which asc
availahie en the Group’s website at: www.royallonden.com/sboui-us/our-performance/annual-reports.

(f) Maturity profile
The weighted average duratior of the defined benefit obligation is 14 years (2021: 17 years).
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Group and Company
Effective interestir;te i
2022 .l 2022 T
£m %
Fixed Fale Reset Callable Guaranteed Subordinated Notes due 2043 e 6.20
Guaranteed Subordinated Notes dus 2028 8.20
Fixed Rate Reset Callable Guaranteed Subordinated Notes due 2048 5.04

Fixed Rate Reset Calable Guaranteed Subordinated Notes due 2043

On 29 November 2013, RL Finance Bonds No. 2 plc, 2 wholly owned subsidiary of the Company, issued the Fixed Rate Reser Callable
Guaranteed Subordinated Notes due 2043 {(the 2043 Notes). The issue price of the 2043 Notes was 99.316% of the principal amount of £400m.
The discount of £3m and the dircetdy related costs incusred to issue the 2043 Notes of £3m have been capitalised as part of the carrying value and
are being amartised on an effeetive interest basis over the period 1o the first possible redemption dzre.

The 2043 Notes are guarasteed by the Company. The procecds of the issue were loaned to the Company on the same interest, repayment, and
sabordinarion terms as those applicable to the 2043 Notes.

The 2043 Notes maturc on 30 November 2043, The issuer has the option to redeem all the 2043 Notes at their principal amount on 30 November
2023 and on each interest payment date thercafter. Interest s payable on the Notes ar a fixed rate of 6.123% per annum for the period 10 30
November 2023, payable annually in arrears on 30 November each year. If the 2043 Nozcs are not redeemed on 30 November 2023, the interest
rate will be re-ser on that date and on the fifth anniversary of that date thereafter, ar a rate equal to the five-year gilt rate plus 4.321%.

Guaranteed Subordinated Notes due 2028

Or 13 November 2015, RL Finance Bonds No. 3 ple, a wholly-owned subsidiary of the Company, issued the Guaranteed Subordinated Notes due
2028 (the 202% Notes). The 2028 Notes were ssued at par (£356m). The costs directly related 1o the issue of the 2028 Notes of £2m have heen
capitalised as part of the carrying amount and arc being amortised on an effective interest basis over the period to the fixed redemption date of

13 November 2028,

The 2028 Notes are guaranteed by the Company. The procceds of the issue were loened ra the Company on the same interesr, repayment, and
subordination terms as those applicable to the 2028 Notes.

The 2028 Notes mature on 13 November 2028, on which date the issuer will redeem rhe Notes ar ther principal amount. Interest is payable on
the Notes ar a fixed rate of 6.125% per annum payable annually in arrcars on cach inzerest pavment date,

Fixed Rate Reset Callable Guaranteed Subordinated Notes due 2042

On 7 Ocrober 2019, RL Finance Bonds No. 4 ple, & wholly-owned subsidiary of the Company, issued the Fixed Rate Reset Callable Guaranteed
Subordinated Notes due 2049 {the 2049 Note:), The issue price of the 2049 Notes was 97.976% of the principal amount of £600m. The discount
of £12m and the directly refated costs incurred to issue the 2049 Notes of £4m have been capitalised a5 part of the carrying valuc and are being
amortised on an sffective interest basis over the period to the first possible redemption date.

The 2049 Notes ate guaranteed by the Company. The proceeds of the issuc were loaned o the Compary on the same interest, repayment, and
subordination terms as those applicable to the 2049 Netes.

The 2049 Notes mature on 7 October 2049, The issuer has the option to redeem all the 2049 Notes at their principal amount on any day falling in
the perid commencing on 7 April 2039 and ending on 7 Ocrober 2039 and or cach interest payment date thercafter. Inzeresz is payable on the
Notes at a fixed rare of 4.875% per annun: for the period to 7 October 2039, payable annually in arrears on 7 Qcwber cach year. If the 2049 Notes
are not redecrned on 7 October 2039, the interest rate will be reset on that date and on the fifth anniversary of that dare thercafter, at a rate equal
to the Jve-year gilt rate pius 5.10%.
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Financial Statements continued

Notes to the financial statements continued

25. Fund for future appropriations

At iiiar;l;éry

{Transfer to)/deduction from the technical account
{Transfer to)/deduction from other comprehens.ve ncome 268
4,329

‘At 31 December
The closing balance of FFA for both the Group and Company represents amounts atuributable te the Royal Londen Main Fund enly. The
surpluses in the closed funds are included within the participading contract liabilities because they are not available fer distribution to other
policyholders or for other business purposes

The PLAL With-Profits Fund and the Royal Liver Assurance Fund were merged into the Royal London Main Fund during the year and are no
longer accounteq fur as separate closed funds at 31 December 2022, The Group's remaining closed funds as st 31 Decernber 2022 are the
RL{(CIS) With-Profits Fund, the Royat Liver Ircland With- Profits Fund and the German Bend With-Profits Fund,
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26. Technical provisions (continued)
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Financial Statements continved

oo

Notes to the financial statements continued

26. Technical provisions (continued)

(a) Long-term business provision
(i) Summary

‘Gross
Participating insurance contract liabilities
Participating investment contract liabilities
MNon-proft insurance contract labilities
Total long-term business pravision o
Reinsurers’ share

Participating insurance contract liabilities

MNon-prefit insurance contract liabilities

Total reinsurers’ share of long-term business provision

Net of reinsurance

Participating insurance cortract liabilities
Participating investment contract liabilities
Non-profit insurance contract labiities

Total long-term business provision, net of reinsurance

{ii} Movement analysis

Group Company
2028 U 2022 s
£m F £Em - X
33,373
2,295
5195
40,863

(1,099)
{3420
(4,529)

32,274
2,295
1,765
36,334

The movement in the long-term business provision in the year is shown in the following rables

Long-term business provision, pross of
rensurance

Participating Paeticipating  Non-prafit
insurance

insurange
£m

investment

&m

~ Group ~ 2022

Long-term business provision, het of

Reinsurers’ share reinsurance
Partici g profit Participating  Pacticipating  Non-profit
insurance ihsurance insurange imvestment nsurahce
£m

£m £m £m

£m

At1January
Eapected changes during the year

Expected closing position

New business
Experience variations
Changes in assumptions
Fund eonsolidation
ProfitShare

Other

At 31 December

174  Royal London Group | Arnnual Report and Accounts 2022



26. Technical provisions (continued)

(a) Long-term business provision (continued)
(i Movement analysis (continued)

P

At 1January
Expected changes
during the year
Expected clasing
position

New business
Experience variations
Changes in
assumpticns

Fund consolidation
ProfitShare

Other

At 31 December

At1 Januarj

34,277
(2,537
31,740

34
2,887

(1,188)

(162)
74

n

~ 33,374

Expected changes during the year

Expected closing position

New business
Experience variations

Changes in assumptions

Fund consolidation

ProfitShare
Cther

At 31 December )

2248 5,648 8  (1,307) (3,874) 32870 1,774 B

2,248

(19s)  (79) (8) 171 231 (2,368) (195 152 (2
2,053 5,569 - (1136) (3,643) 30,604 2083 1926 -
5 25 - - o 34 5 (75) -
206 (53 - @n 21 288 206 (32) -

1 (420 - 108 242 (1.080) no 7| -
24 - - - - (162) 24 - -

5 - - - - 74 5 - -
(8) 7 - - - ( ® 1 -
2,206 5132  —  (1,099) (3,480) 382275 2296 1652 -

Company - 2022

Long-term business provision, net of
P y
remnsurance

Long-term business provision, gross of

reinsurance Reinsurers' share

Non-profit
nsurance

Participating Participating Non-profit Participating Non-profit Participating Participating
ingurance investment tnsurance insurance  insurance insurance investment
£m £m £m £m £m £m £m
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Financial Statements continued

Notes to the financial statements continued

26. Technical provisions (continued)

(a) Long-term business provision {continued)
(i) Movement analysis (continued)

e

34,276

2,247 5714

2,247

At 1January (3,831) 32,969

Expected changes

during the year (2,537) (195) (108) 8) 171 223 (2,3686) 1es)
Expected closing

position 31,739 2,052 5608 - (1138) (3608) 30503 2,062
New business 34 5 64 — - 87 34 5
Experience variations 2,884 2086 52) — 710 23 2,813 206
Changes in

assumptions (1,188) 1 {(436) - 108 252 (1,078) 7
Fund consolidation (162 24 — - - (162) 24
ProfitShare 74 5 - - - 74 5
Other {10) (=) i - - - [4]9)] (8)
At31December 33,373 2,295 5195 - (1,099) (3430) 32,274 2,295
(b) Technical provisions for linked liabilities
(i) Summary

‘Gross T - -

Unit linked insurance contract liabilities
Unit linked investment contract liabilities
Total technical provisions for linked liabilities

Reinsurers’ share
Unit linked insurance contract liabilities
Total reinsurers’ share of technical provisions for linked liabilities

Net of reinsurance

Unit Iinked insurance contract liabilities

Unit linked investment cortract liabilities

Total technical provisions for linked liabilities, net of reinsurance
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71185 |
. 72,552

1,883

17 (8)
2,000 —
83 -
(29) -
184 —
1 -
w765 -
_Compary
2022
£m
1,314
71,185
7_2_,:1»99
53
&3
1,367
71,185
72,852



26. Technical provisions (continued)

(b) Technical provisions for linked liabilit es (eontinued)

{ii) Movement analysis

The movement ir the technical provisions for finked Yabilities in the year is shown in the following tables.

AtlJanuary
Allocation of 2021 ProfitShare to palicies
b xpected changes durirg the year
Expected closing position

New business
Experience variations
Charges in assumptions
Other movements

f\i‘.31 DECEI‘I'IIJEL

Group ~ 2022
Technical provisions for linked Reinsurers’ Technital provisions for linked
liabities, gross of reinsurance share liabilities, net of reinsurance

Unit linked Unit linked ) --Unitiini;eé

Unit linked Unit finked

insyrance investment INSUPARGE insurance investment

£m

Allocation of 2020 ProfitShare to policies
Expected changes during the year
Expected closing position

New business
Experience varigtions
Changes in assumptions
Other movements

At 31 December

T 1,272 58,787 50 1,322 58,787

- 75 - - 75
(188) (3,078) (3 (1en (3,078)
1,084 55,784 47 1,131 55,784
(22) 8,133 - (22) 8,133
228 7.323 10 238 7,323
b {4 - 1 e
13 (57 {4y 9 (51)
1,314 71,185 53 1,367 71,185

Rayal London Group | Annual Report and Accounts 2022

177

SJUALUAIRIS [BIDUBULY l



Financial Statements continued

Notes to the financial statements continued

26. Technical provisions (continued)

(b) Technical provisions for linked liabilities (continued)

(ii) Movement analysis (continued)
Company - 2022

Technical provisions for linked Reinsurers’ Technical provisions for linked
liabilities, gross of reinsurance share liabilities, net of reinsurance
Unit linked Unit linked Unit linked Unit linked Unit linked
msurance investment insurance insurance investment
£m £m £m £m £m

‘Atldanuary
Aflocation of 2021 ProfitShare to policies
Expected changes during the year
Expected closing position

New business
Experience variations
Changes in assumptions
Other movements

At 31 December

At 1January - 58,787 50 1,322 58,787
Allocation of 2020 ProfitShare to policies — 75 - — 75
Expected changes during the year (1883 (3.078) (3) (181 (3.0/8)
Expected closing position 1,084 55,784 47 1,18 55,784
New business (225 £,133 — [€232)] 8,133
Experience variations 228 7.323 1G 238 7,323
Changes in assumptions b (4) - i {4)
Other movements 13 (51) (4) 9 (1)
f\t 31 December ) 1,314 71,185 53 1367 71,185

(c) ProfitShare
The Group and Company have allacated ProfitShare of £2155m (2021: £169m) in the year. This is shown in the movement analysis in the
following notes.

Group and Company

2022
Participating contracts (note 26 (a) {10 i ) =
Unit linked contracts (note 27) S0
169
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27. Non-participating value of in-force business

The movement in the non participating value of in-force business in the year is shown i the rable below

Group Company
2022 S 2022 Sult
£ £m L

At1 January -
Neon-participating value of in-force business 2,229
Deferred acquisition costs arising cn investrrent contracts (hote 223 163
Provision fo~ future commission {nole 30) 155)
Deferred fee income on investment contracts (note 32} (75)
Total value of in-force business at 1 January 2162
Allocation of ProfitShare 75
Expecied enarges durirg the year (7
Expected closing position 2,066
New business 200
Experience variations 368
Changes in assumptions {80y
Fund consolidation (206)
ProfitShare {90)
Other movements (8)
At 31 Decemher 2,260
At 31 December
Nen-participating value of ‘n-force business 2,333
Deferred acquisit'on costs arising on investment contracts (note 22) 113
Provision far future commission (note 30) (145)
Deferred fee income on investment contracts (note 32) 4an
‘Total value of in-force business at 31 December 2,260

2022 PrafitShare of £89m will be allocated 1o cligible policies on 1 April 2023. The £90m included in the table above relates te the allocation of
the 2021 ProficShare on 1 April 2022,

28. Technical provisions and reinsurance assets - valuation assumptions

(a) Assumptions

The assumptions used to determine insurance and investment contract liabilities are approved by the Audit Commirtee based on advice given by
the Group Chicf Acruary. These assumptions arc updated =t least at each reporting date to reflect latest estimates. The potential impacr of climate
change on the valuation assumptions has been considercd including the effects of both physical risks and rransition risks. Tn particular, the possible
impact on longevity and morrality assumptions has been taken inro consideration although the starting dara available is limited. Based on the range
of likely scenarios, the impact of climate risk is not expected to affect the best estimate demographic assumptions materially and as such no specific
zllowance has been made as at 31 December 2022

The assumptions used can be summarised as follows:

(i) Demographic

Morality and merbidity

Mortality and morbidity risks are inherent in most lines of buasiness. For protection business an increase ini mortality and morbidizy rates leads to
increzsed elaim levels and hence an increase in liabilitivs. For annuity business the risk is that policyholders live longer than expected. Reinsurance
amrangements have been purt in place to mitigare crotality and morbidity risks.

The rates of morrality and morbidity are set in fine with recent Group cxperience, where 1t is available in sufficient velume to provide reliable
results. Where Group expenience is not considered sufficient, bases have been set by reference to cither industry experience or the terms on which
the business is reinsured.

A margin is included to provide for potential adverse variations in experience. The margins are rypically 2% for morrality risks, 4.8% for morbidity
tisks with reviewable premiums and §.9% for morbidity busincss with guaranteed premiums.
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Financial Statements centinued

Notes to the financial statements continued

28. Technical provisions and reinsurance assets - valuation assumptions

(continued)

The principal mortality assumptions are shown in the following rable.

Clags of business
Ordinary long-term assurances

RL tegacy (Royal London M tual (RLM) and Ex-
Urited Assurance Group (UAG)) nor-linked

RL intermed:ary Pensions
RL Legacy (Ex-Royal Liver UK) and RI.I DAC
RL Legacy (Ex-RL (CIS))

RL ._zgacy non-linked term assurances (level benefits)

RL tntermediary UK Protection term assurances (level

benefits)

RL Intermediary UK Protection critical illness
‘guaranteed premiums}

RL Intermediary UK Protection unit linked term
Pensions ~ in deferment

Pensions — immediate annuities and deferred
annuities in payment

RL. Legacy (Royal London Mutual and Ex-UAG) non-
Hnked

RL Intermediary Pensions

RBL Legacy (Ex-R— (CIS)) immediate annuities ‘n
payment

R. Legacy (Ex-RL (CIS)) deferred annuities in
payment

Industrial assurance

AMCOC/AFCOO0 adjusted

AMCCO/AFCOQ adjusted
AMCQ0/AFCOQ adjusted
AMCOGC adjusted
TMO8/T+08 adjusted
TMO8/TFO8 adjusted

ACMD8/ACFOB adjusted

TMO8/TFOB adjusted

AMOO/AT0C or PPMDOO/PPFDOO
adjusted

PMLO8 P+ L08B adjusted
Improvements based on CMI (2019)'
S.=7, A= 0% 1.5% p.a.

PMLO8/PFLO8 adjusted
Improvements based on CMI (2019}
S.=7. A= 0.35% 1.5% p.a.

Bespoke mortality tables for immediate
annuities in payment

Improvements based or CM! (2019Y
5.7, A= 0% 1.5% p.a.

Bespoke mortalily tables ‘or deferred
annuities in payment

Imorovemrents based on CMi (2018
5,27, A= 0% 1.5% p.a.

ELT17 (males) adjusted

1 The model parameters used within CMI (2019) aliow for a bespoke 1n-house calibration.

Persistency

Persistency is the extent to which policies remain in force and are not for any reason lapsed, made paid-up, surrendered, or mansferred prior to
marurity or expiry. The rates of persistency are set in line with recenr Company expericnce. Where appropriate these rates are adjusted to allow for
expecred future experience being different from past expurience, including consideration of the expected shost-term impace of the Covid-19
pandemic and recent economic conditions. The rates vary by product line, sales channel, duration in force and, for some products, by fund size.

A margin is included o provide for patendal adverse variations in experience. The margin is typically 5%.

For individual pensicns business the rate zt which relevant policyholders take drawdown is assessed using the same high level approach as for the

other persistency assumptions.
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28. Technical provisions and reinsurance assets - valuation assumptions
(continued)

(ii) Expenszes

For the mgin classes of business, maintenance expenses are ser in accordance with management service agreements znd, for business transferred to
the Company, in accordance with the appropriate scheme of transfer. Expenses for those classes of business not covered by either « management
service agreement or ¢ schezne of rransfer are based or the acrual expenses incurred.

A check is carried out that the projected valuarion expenses sutficiently cover the projecred business plan expenses.

A margin is included to provide for potential adverse vartations in experience. The margin 3s typically 2%. For RL {CT5) a ma-gin of (.7% is
applied during rthe guaranteed period of the rate card.

Fxpense inflation assumptions are generally set relative to the domestic measure of inflation for the country in which the business is derved unless
the business is subject o a rate card agreement that specifies the inflatton assumgtion to apply. UK inflatior. is based on the UK Retail Price Index
{UK RPT; and Republic of Ireland (ROI) inflation is based on the RO Consumer Price Index {RO1 CPI). These inflation assumptions, which
vary by duratior, are set by fitting a curve to market implied inflation based on sterling-denominated intlation linked swaps for UK RPI and Eure-
denominared in‘fadon linked swaps for RG1 CP1.

Expenses for open beoiks of business are assumed to inflate ir line with the change in UK RPI plus 0.5% (2021: UK RPI +0.5%) for UK business
and ROT CPI nlus 1.05% (2021: ROI CPI -1.07%) fer Irish business.

Higher rates of expense inflation are assumed fer closed books of business:

= For RL (CIS} business, the costs arising under the rare card are assumed 1o increase in line with the change in rhe UK RP1+0.9% (2027: UK
RPT +0.8%) except for post-vesting Guaranteed Annuity Option {GAQ) experses which are assumed to ingrease at UK RP1 +0.5% (2021: UK
RPT +0.59). The actuul expenses incurred from servicing this business are assumed to increase in fine with the change in the UK RPI+0.5%
{2021 UK RPI -0.5%) for post vesting GAQ business and UK RPL -2.8% (2021: UK RPI +2.5%) for other business.

For Liver fund business, the costs are assumed to increase at UK RPI +4% (2021 UK RPI +4%) for UK business and ROI CPL +5.66% (2021:
ROT CP1 45 58%}) for Irish business.

+  For other closed books, the assumprtions are UK RPI +2% for PLAL business (2021: UK RP1 +2%), UK RPL +2% for Scottish Provident
business {2021. UK RPT +29), and UK RPI +4% tor legucy business within the Royal London Long-Term Fund {2021: UK RPT +4%).

The per policy expense assumptions for core pension and non-prefit protection products nper: to new business range from £1%9.96 p.a. ro £84.64
p.a. {2021 £18.21 p.a to£83.34 p.a.).

(b) Economic
+  Non-participating labifities: The non-participating liabilities have been calculated on a masket-consistent basis. Furure investment rerurns
and discount rates are set by reference ta a risk-free rare from the forward swap curve adiusted for risk of defauit. A reduction in interest rates

will increase the lahilities.

» TFor annuity business within the SII Murtching Adjustment fund, an illiquidity premium is applied as a flatincrease o the above discount rate.
The illiquidity premium is determined by calcularing how much of the credir spread above the risk-free rate is atmibuted to the cost of
downgrade and default risk with the rernainder being atrributed to other risks such as illiquidiry.

*  Participating labilities: The majority of the participarting liabiliries are caleulated as the aggregate asset share for the business in force This is
a retraspective calculation based on actual experience. The values of financial eptions (including premium rate guarantees and guaranrecd
annuity options) and future deductions from asset shares are calculared using market-consistent techniques. Market consistency s achieved by
running a large rumber cf economically crediblc scenarios through a stockastic valsation model. Each scenarie 1 discounted at s vate
consisrent with the irdividual simuladon. The ceconomic scenarios achieve marker congistency by:

— deriving the underlvirg risk-free rate from the forward swap curve adjusted for nisk of defauly; and

~ calibrating equity and inserest rate volarility to observed marker data by duradon and price, subject w interpolation/extrapolation where
traded security prices do not exist.

+  Non-participating value of in-force business: The non-participating value of in-force business has been caleulated ¢n 2 marker-consistent
basis. Future investrnent returns and discount rates are set by reference to risk-fice yields.
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Financial Statements continued

Notes to the financial statements continued

29. Deferred ta

(a) Net deferred tax balance
The tables below show the movement in the net deferred tax balance in the year. The deferred tax assets and liabilities are considered ro be non
current.

Group- 2022
Recognised in Recognised in
the technical other
Attjanuary  account-long-  comprehensi AL 31D
2022 term business income 2022

£m €m Em

Deferred acquisition expenses
Excess management expenses carried forward
Revaluation of investrrents
Defined benefit pension schemes
Other short-term timing differences
Net deferred tax (asset)/liability

Deferred acquisitlor;_é;cper;gé-s

Revaluation of investments 158 78 - 234
Defined benefit pension schemes 5 — 15 20
Other short-term timing differences (13 (8} - (19)
Net deferred tax liability 140 73 15 228
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29. Deferred tax (continued)

Company - 2022

Recognised in Recognised in

the lechnical other
At1January account-long- comprehensive At 31 December
2022 term business ncome 2022

£m Em Em =]

—Ej—e?'\'-:-r"ééi_gz:-c;uisition expenses
Excess management expenses carried forward
Revaluation of investments
Defined benefit pens-on schemes
Other short-term timing differences
Net deferred tax (asset)/liability

‘Deferred acquisition expenses o ’ (103 3 - )
Revaluation of investments 153 82 - 235
Defired benefit pensicr schemeg 5 - 5 20
Other short-term timing differences {4 5] - (75
MNet deferred tax liability : 144 az 15 24

Deferred 1ax ussets and libilities are offset where th.ere is 2 legally enforceable right 1o offset current tax assets against curient tux Habilides and
where the deferred taxes relate 1o the same fisca! authority. The overall deferred tax asset has heen recogniscd to the extenr that farecast future
taxable profits are expecred to arise, witkin 2 reasonable period of time, against which the asset can be usilised.

In the next 12 months it is expested there will be a reversa in net deferred tax assets and de‘erred rax lisbilities o1 £7m (2021: L18m} for the
Group of which £10m (2021: £19m) relates w0 the Company. The £10m (2021: £19m) for the Company is due to the spreading over seven years
of specific gains and deferred expensces.

{b) Unrecognised deferred tax balances

(i) Unrecognised deferred tax assets

Deferred rax assers arising from certain capiral losses, excess management expenses, surphus trading losses and capital allowances are recognised o

the extent that the realisation of the relured tax benefit through future axable profits is probable. The Group did not recognise deferred tax assets

of £38m (2021: £25m), of which £nil (2021: £nil) related o the Compary. These unused losses and aliowances can be carried forward and wilised
as long as the company in whick they arose is active or trading.

(i) Unrecognised deferred tax liabilities

Deferred tax liabilities arising from gains on subsidiary holdings have not been recognised by the Company as it controls the timing of any sale of &
subsidiary. It s the Group's intenTon that these investments wi'l be held ro provide long-term rerurns and any recogmition of deferred tax will be
accounted for accordingly. The potertial tax liability arising is less than £1m {2021: less than £1m)
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Financial Statements continued

Notes to the financial statements continued

30. Other provisions

Group Company
2022 2021 2022 s
Pravisian for future commission 145
Other provissors 96
214

Orher provisions include:

» Propernty remediation costs of £4m (2021: £20m) which relate ro remediation required to an investment property development in London. The
provision represents estimated labour and materials costs to complete the work. The mzjority of rthe work was completed, as expecred, in 2022
with the remaining work expected to be completed in 20235

»  Rectifications of £36m {2021 £41m) which are the expected cost of addressing past sales practices und other servicing issues. The provision is
estimated by maltiplying the population of issues by the forecast costs to resolve cach issue. The provision is expected 1o be utilised across 2023
and 2024;

= Long-term incentive schemes of £9m (2021: £10m). The Group provides certain cxecutives with cash-serded Jong-rerm incentive schemes.
Amounts payable are dependent on # basket of individual performance measures, with performance assessed using a balanced scorecard of
three year performance measures. The amount provided is expecred to be paid berween 2023 and 2026;

* A provision of £10m (2021: £15m) relating to the unfunded unapproved rerirement benefits schemes for cermain executives who joincd before 1
September 2005, Furrher information is disclosed in note 23; and

+ Other provisiuns of £10m (2021: £19m).

The movement in provisions curing the year is shown in the following table

Group Company
Provision for Provision for
future future
Other provisions commissi Other pr

At 1.January

Additiors in the year
Releases for the year
Experience variations
Utilised during the year
At 31 December
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(a) Creditors arising out of direct insurance operations at amortised cost

Arrounts due to customers o 252
{b) Creditors arising out of reinsurance operations
Company
- 2022 .

Creditors ar sing out of reinsurance oporations witn external insurers at

FVTPL 2,477
Creaitors arising out of reinsurance ooerat:ons with external insurers at

amortised cost 46
Creaitors arising out of reinsurance operat ons with other Group entit'es

at amortised cost 3

2,526

: creditars arising our of reinsurar.ce operations which arc valued ar FVTPL relates to 2 Hability that is owed 10 a major reinsurer under a
reinsurance agrecment o reinsure 2 proportion of the Group's obligations in respect of deferred annuities and annuities in payment ot the RIL
{C18) with-profits fund. Under the reinsurance agreement, the RE (CIS} with-profits furd is contracted v pay premiums in accordance with 2
schedule of payments covering a period up 1o 2066, At inception of the contract, which was before RL (CIS) was zequired by the Group, it
recognised its premium obligation in full within the staterment of comprehensive itcame by a charge representing the net present value of the
cortracted payments, The Group and Company continue to recognise a firancial liabiliry 1o the extent that the premium has yet to full due for
payment. At inception of the contract, RL (CIS) also purchased a debrt security, cash tlows from which will fund the discharge of the financial
fiabikity as amounts fall due for paymert. The movement in the fair value of the liability in the year was 2 reduction of £671m (2021: £236m

decrease) which is included in curwards reinsurance premiums,
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Financial Statements continued

Notes to the financial statements continued

31. Creditors (continued)

(c) Amounts owed to credit institutions at amortised cost

Company .
2022 o
) B £m - T
Bank overdrafts o B \ , a2y, AR 42
The bank overdrafts are repayable on demand,
{d) Other creditors including taxation and social security
Gruup_ Cﬁ[\ngﬂny
2022 e 2022 e
Cash coliateral received T B ) T 2438
Derivative liabilities 1,844
Amounts due to brokers 5
Amounts due to cther Group entities 50
Current tax liability
Other 83
) 4,400
32. Accruals and deferred income
“Accrued expenses T - -
Deferred fee income on investment contracts (note 27) Ll
M1

Deferred fce income refers to front-end fees received from investment contract Lolders as 2 prepayment for investment managerent and related
services. These amounts are non-refundable and are released to income as the services are rendered.
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During the year, the Group and the Compary continued to address issues from past selling practices, taxation, and other regulatory matters.
Potenial labilities are influenced by several factors including the actions and requirements of the external bodies including regulators and tax
authorities as well 25 Financial Ombudsman Service rulings, industry compensation schemes ard court judgements. The direcrars consider that
they have madc provision for known: lizbilitics arising across the Group and, as and when the circumstances calling for such provision arise, that
the Group and the Company have adequate roserves 10 meet all reasonably foresecable eventualities.

In the course of conducting business, the Group eompanies receive Lability claims, and become involved in actual or threatened refated litigation.
in the opinion of the dircctors, wdequate provisions have been established for such cluims and no marerial Josses will arise in this respect.

In addition, in line with standard business practice, the Company has given guarshtees, indemnities and warrantics in connecrian with the disposal
of entities previously owned by the Group. In the opinion of the directors, no material unprevisioned loss will arise in respect of these guarantees,
indemnities, and warrantics.

34. Commitments

{a) Capital expenditure
The Group and Company have the following commitments to mazke capital purchases as at the balance sheer dare.

Group Company
2022 P 2022 -
£m P .

Kl

Investrment property i gl a

{b) Investments in private equity funds

The Group and Company have a portfolic of investments in private equity “unds. The serucrure of these funds is such that the commiement is
drawn down during the life of the fund to make investments and to puy approved costs of the fund. The sotal ameunt commimed but undrawn at
the balance sheet date for the Group and Cempany is £349m (2021: £278m).

(c) Operating lease commitments

Operating leasc payments represent rentals payable by the Group for land and buildings. The roral lease payments recognised as an expense in the
year were £5m (2021: £6m). The total future minimum lease payments due under these arrangements, net of any related sub-lease receipts, ure
shown in the following table.

Group Company

2022 P 2022

Total future minimum lease payments under non-cancellable leases:

Not later than ore year 5
Later than cre year and not later than five years 4
Later than five years —

9
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Financial Staterments continued

Notes to the financial statements continued

35. Risk management

As a financial services provider, the Group’s business is the managed acceptance of risk. The Group has a set of risk preferences for the types of
risk the Group is exposed to. These preferences are classified as seck, manage, minimise, oz avoid and form a core part of the Group’s risk
manggement system and control rechniques. The Group aims ro manage its risk exposures within acceptable tolerances agreed by the Board. This
is carried our through its risk management systern. The risk management system established within the Group is designed to manage, rather than
eliminate, the risk of failure to meet business objectives as well as to ensurc that the Group is well capitalised. The Strategic report section of this
Annual Report and Accounts includes a summary of the Group's risk management and internal controls approach, seen on pages 53 1o 55. The
key control techniques for the major categories of sisk exposure are summarised in the following secriors.

(a) Insurance risk

Tnsurance risk arises within the Group from the inherent uncertainties as to the occursence, amount and timing of its insurance liabilinies. The
Group has a preference for several insurance risks in order to defiver value for our customers: morrality risk, morbidity risk, longeviry risk,
pursistency risk (as 2 part of writing new business) and expense risk. The exposure of the Group depends to a significant extent on the value of
claims to be paid in the future, relative to the assess accurnulated to the date of daim. The amount of such future obligations is asscssed by
reference to assumptions with regard o fsture experience, in particular mortality or (if applicable) morbidity rares, persistency rares, expenses,
investment returns, interest rates and tax rates.

The main insurance risks can be surnmarised as foliows:

*  mortality - the risk thet policyholders die sooner than expected. Mornality risk only applies to liabilities which increase under these
circumstances:

< morbidity ~ the risk that policyhelders make morbidizy related claims mare frequently or for a longer period of dme than expected;

*  persistency - the risk rhat the rate of policy lapses, terminations, renewals, partia! withcrawals and surrenders, or the number of policics
converting to paid-up status, is different from that expected, resuidng in an inereasc in liabilities;

~  longevity — the risk thar policyholders live longer than expected resulting in higher payments under annuity or similar obligations and sc an
increase in liabilirics;

~  expense — the risk that the cxpense associated with investing in assets, or of administering pensicns, insurance or reinsurance corwacts held

within the Group is higher than expected. The :mpact of leng-rerm inflation on expenses is part of this risk; and

*  option take-up — the risk that the take-up rate of options, in particular guarantccd annuity options, provided to policyholders is different from
expected, resulting in an increase in benefit payments and therefore Eabilities.

Insurance risk is 1aT‘chy miﬁgated, monitored, ard managed by the various business unics/divisions within the Group. Risk reiarjng o the Gmup's
final salary pension schemes Is managed separately by 2 specialist area ir: the Giroup, supporred by external advisers.

Insurance risks arc managcd r_hmugh the following mechanisms:

+  the use of the Group's Insurance Risk Policy to provide Group-wide puidelines around the identificatior, assessment, midgaton, monitoring,
reporting and conrol of insurance risks:

*  reguiar monitoring of actual exposures comnpared 10 agreed limits to ensure thar the insurancc risk accepred remains within risk appetite;

= members of the Group's Tnsurance Risk Committee are responsible for considering matiers arising concerning all aspects of the identificazion,
asSeSSMent, maragement and reperting of insurance risk;

+  members of the Group's Techrical Review Cornmittee are responsible for reviewing and approving all key demographic and expense
assumpticn changes;

+  the use of remsurar.ce to mitigate exposures in excess of risk apperite, to limit the Group's exposure 1o large single claims and catastrophes and
to alleviate rhe impact of new business strair;

» the diversification of business over several classes of insurance and over large numbers of individual risks to reduce variability in loss experience;
and

- control over product development and pricing: members of the Product Pricing Approval Committee are responsibie for assessing the pricing
of new products and the repricing of existing products manufactured by the Group.

These techniques are supported using actuarial models to calculate premiumns, monitor claims patrerns and caleulate Lubitities, The derivation of
the assumptions uses industry-standard acruarial and statistical methods based on up-ta-date and credible information. The impact of Covid-19
has been considered when updating these assumptions for 2022 reporting.
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35. Risk management (continued)

The primary responsibility for ongeing oversight und ¢ifectiveness of the management of snsurance nisk falls to the insurance Risk Commisree.
The Commirttee also considers the Group's reinsurance coverage.

Another process for monitoring the continued effecriveness of these nsk-mitigation rechnigues is the requirement within the Group's Insurance
Risk Policy for an unnusl review of the policy by the palicy corntent owner. The policy provides Group wide guidelines around the identificetion,
assessmment, mitgadon, monitoning, ieporting and control of insurance risks. The policy content ownet makes sure that the policy is implemented
appropriately within the Group. The Insurance Risk Commiriee is also responsible for reviewing the policy 611 sn annual basis.

Concentration risk

The Greup and Company write 2 diverse mix of business across a broad customer base. The most aterial concentradon of insurance risk relates
o persisteney fisk in respect of unit-linked pension business. As the Group has writter: substantiaily all of its business in the UK, results are also
sensitive to demographic and economic changes srising o the UK. The Group seeks ro mitigate the risk of cxcessive concenrranions of rigk
through the use of reinsurance, portfolio analysis and risk limits (including imits on individual lives).

The Group's diverse portfolio of business helps mitigate concentration risk across sectors {pensions, protection, intermediared, direct), bur there is
some concentration risk within sectors. In particular, there is a tisk associated with legislative changes affecting pension business, which could
result in a marked worsening in persistency, However, although the Group's portfolio of emplover-sponsored pension schemes includes some large
schemes, there are ne schemes that represent an excessive percentage of the relevant pordolio. Due to the nature of the UK market, another
potendal area of concentration is the refiance of the Group on new business from key IFA networks but cxposure to any single IFA is not

vonstdered to be material,

Sensitivity analysis
The following table shows the impact on the Group fund for furure appropriations frem changes in key demagraphic assumptions. Each sersiriviey
is performed with alf ether variables held constant. The sensitivity scenarios used are as follows:

= Monality and morbidity
3% proportionare decrease and increase in hase mortality and morbidity rates. This sensitivity demanstrates the effect of a decrease and
increase in the rate of deaths and serious ifiness. The impact of such a change on the fund for future appropriations varies depending or: the
type of business wrinten. In rhe case of a reduction in norrality rates:

— for life assurance busingsy, 2 decreasc in mortality rares will typically increase the fund for furare approoriations as there will be fewer
payouts for early death resulting in jower labilities;

~ for annuities in payment, the defined benefit persion schemes or policies which contain 4 guaranieed anauity option. the furd for furare
appropriaticns decreases as the lengrh of dme over which the annuity will be paid is longer, increasing liabilites.

An inerease ip mortality rates will have the opposite effect.

*  Persistency

1% proportionate decrease and increase in rates of lapse, conversion to paid-up and, for pensions business, retirement, partial withdrawal and

incomne drawdown. In the case of the proportioniate decrease, the sensitivity reflects & single, Jownward movemnent in these lapse rates resulting

in fewer policies being surrendered or terminated carly, with the result that more policies are assumed o rermin in force, An increase in rates

of lapse will have the opposite effecr.

*  FExpenses
10% decrease ard increase in maintenance expenscs — the ongoing cost of administering contracts. This sensitivity is appticd to the projected
Ieve! of expenses. There is no change 1o the assumed -are of furure expense inflation. A reduction in expenses will increase the fund for future
appropriations for most classes of business. For samc unit-linked coniracts where future charges cover expenscs, however, the Lability may be
unaffected. An increase in expenses will have the opposite effect.
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Financial Statements continued

Notes to the financial statements continued

35. Risk management (continued)

2021

Impact before tax on the FFA . &
Mortality /morbidity rates +5% 8z
Mortality/morbidity rates -5% O
Lapse/paid-up/retirerent rates +10% (159)
L apse/paid-up/ratirement rates -10% 193
Expenses +10% (222)
Expenses ?T O%“ ._'2_21

The rable has been resrated in order to align the sensitivitics with the equity/property capital values disclosure. The table shows the impact on fund
for future appropfations of the decreasing direction stresses and two provide impacss in cthe increasing direetion,

Limitarions of sensitivity analysis

The above table demonstrates the effece of a change in s key assumption whilst other assumptions remain unchanged. In pracrice, there may be
dependencics between the underlying risks. It should be noted that the impact on the fund for future appropriations fram changes in these
assumptions may not be linear as implied by these results. Targer or smaller impacts should not be interpolated or cxtrapolated from these resules.

(b) Market risk

Marker risk arises from the possibilicy that the fair vaine or cash flows of the Group’s asscts and lisbilities charge as a result of movements in
interest rates, foreign currency exchange rates and other market prices. Market risk rises for the Group in particulur where the impact of a market
change impacts differently on the value of assets from the effect on liabilities.

The Group manages market risk within the risk management system outlined above and in accordance with the relevant regulatory requirements.
‘The principal techniques employed are the establishment of asset allocation and performance benchinarks consistent with the Group's risk appetite
and asset-liability matching. This balances the risks relating to the liabilities under the Group’s insurance and investment contracts against the
risks inherent in its asscts and the capital available. The Group has established approaches for marching assers and liabilities, including hedging
customer options and, where cost effective, unrewarded risks. Where appropriate matching cannot be achieved, management actions are in place to
manage the market risk resulting from the mismatch. The Group’s Investment Strategy Committee and Capital Management Committee provide
regular monitoring of these processes.

The Group is not marerially exposed to market risk In respect of assets held to cover unir-linked liabilities as these risks are borne by the holders of
the contracts concerned, except to the extent that income from the fund-based management charges levied on these contracts varies direcdy with
the value of the um‘lcr]ying assets. Such assets are, however, prudently managed in order to meet customers’ risk and reward expectations. In
addition, regulatory requirements constrain the type and quality of assets that can be held 1o support these liabiliges.

The Group’s expesure o marker risk arises principally from equity risk and property risk, inrerest rate risk, inflation risk, credit spread risk and
currency risk.

(i) Equity risk and property risk

Equity risk and property risk are the risks that the fair value or future cash flows of an asset or lability will flucruate because of changes in market
prices of equinies or investment propertics, other than those arising from interesr rate or currency risks. Those changes may be caused by facrors
specific to the asset or liability, or its issuer, or by factors affecting ali similar assets or liabilities.

The Board sets the Group's investment policy and strategy. Day-to-day responsibility for implementartion is principally given to the Group's asser
management subsidiary, RLAM, as the main asset manager for the Group, as well as third parties ard external asset managers involved in
delivering rhe invesmment strategy with monitoring procedures in place.

The investment maragement agreement in place between the Company and RLAM specifies the limizs for holdings in certain zsset cutegories.
Asset allocation and performance benchmarks are set, which ensure that cach fund has an appropriate mix of assets and is not over or under-
exposed to a particular asser caregory or specific investment. The Investment Strategy Commitree and Capital Management Commitice aiong
with the Group’s Invesrment Committec monitor the actual asset allocation and performance against benchmark. The Group hedges some of its
cquity risk arising from investmenrt guarantees and unit-linked charges using equity derivatives.

A sensitivity analysis to changes in the market prices of equities and property is included in section (vi). Note 16 provides an analysis of assets
by class.
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35. Risk management (continued)

(1) Interast rate risk

Interest rate risk is the risk that the fair value or cash flows of a financial instrument will vary as market rates of interest vary. For the Group,
interest rate risk arises from holding assets and liabilities with different matarity or re-pricing dates, creating exposure to changes in the level of
interest rates, whether real or notional. It mainly arises from the Group's investments in debt and fixed income securities, which are exposed to
changes in interest rates. It also arises in certain producis sold by the Group, which include guarantees as they can lead to claim values being higher
diass the value of the backing assets where inrerest rares change.

Exposurc to interest rate risk is monitored using scenario resting, stress resting, Value-at-Risk analysis and asser and liability duration conerol.

The Group manages interest rate risk using performance benchmarks with appropriate durations and, in some instances, using derivarives to
achieve a closer cash flow match. The Company uscs interest rate swaps to provide interest rate sensitivity matching.

interest rate benchmark reform resulred in the 31 December 2021 cessation of EUR, GBP, CHF, and JPY LIBORs and EGNIA and usc of
USD LIBOR in new contracts. The Group has transitioned all financia! instruments subject to the changes to alternative benchmarks, specifically
SONIA. There are no marerial exposures to the ceased interest rate benchmarks as at 31 Decemnber 2022 and the Group's exposure remains
primarily GBP. The remainder of USD LIBOR settings ccase after 30 June 2023, for which the Group is well placed to complete transitions to
alternative benchmarks in advance of cessation.

A sersitivity analysis to interest rate risk is included in section (vi).

(iii} Inflatian risk

Inflation rsk is the tsk that inflation results in the value of the Group's Habilities increasing by more than the value of its assers. It arises
principally in the Group's defined benefie pension schemnes, where higher inflation would result in higher Increases in deferred pensions and would
be expected to be associated with higher increases in pensions in payment. The risk associated with expense inflation is treated as an insurance risk.

The Group mitigates some inflation risk by the use of inflation swap derivatives. Inflation exposures are monitered manthly and reported to the
Group's Capital Management Committee. The Group’s Capital Management Framcwork, Capiral Plans and regular capital reporting also assist in
the Group’s management of inflation risk.

(iv) Credit spread risk

Credit spread risk 1s the risk rhat the difference between the yiclds on non-sovereign invesrment bonds and the yields on interest rate swaps
increase from current levels, causing the value of the Group's holdings of non-sovereign bonds to reduce by more than the value of the associated
liabiliges. The Group manages its exposures to spread dsks through its hedging strategy and regular review of its hedging arrangements.

(v) Currency risk

Currency risk is defined as the risk that the fair value or futurc cash flows of an asset or liability will change as a result of a change in foreign
exchange rates. As the Group operates principally in the UK its assets and liabilides are mainly denominarted in stesling. For investment assets, the
Group's investment management policies and procedures allow for a small exposure to overseas markets, vig both equities and fixed interest
sccurities, The resulting currency risk is managed by the use of «xposure limits and authorisation controls operated within the Group’s risk
managernent system.

The following tables demonstrate the extent to which the assets and liabilines of the Group and the Company are exposed to currency risk. Linked
assets are not subject to currency risk as this risk is berne by the customers concerned. A sensitivity analysis of the Group and Company's exposure
to currency risk is included in section (vi}.

Group
2022 R

o

49,893 |

o

Non-linked assets denaminated in GBP

I {)

Non-linked assets denominated in non-GBP &5%%/ 4,357

T 54,250

Assets held to cover hinked liabilities, net subject to currency risk 72,697

. 126,947

Non-linked liabilites denominated in GBP 53,788

Non-linked liabilities denominated in non-GBP 660
54,448 54,559
Technical prov'sions for linked liabilities, not subject to currenuy risk 72,498
127,058
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Financial Statements continued

Notes to the financial statements continued

35. Risk management (continued)

At 31 December 2022, the Group and Company held currency ferwards with a sterling notional value of £407m {2021: Group and Company
£60m) in respect of the non-linked assets denominared in currencies ather than sterling. These are included in the table above

The Group monitors its forcign currency exposure arising from its investment in operations in Lreland. This exposure does not currendy have a
material impact or the Group and so is rot actively hedged.

{vi) Market risk sensitivity analysis
The following table shows the impacr, on the Group fund for future appropriations (before tax), from changes in key market variables. Each
sensitivity is performed with all other variables held constane. The sensitivity scenarios used are as follows.

Interest rates

100 basis point per annum reduction and increase in market interest rares. For example, if current market tares ave 4%, the impact of an immediate
cthange to 3% and 5%. A reduction in interest rates increases the current market value of fixed interest assets but reduces future reinvestrment rates.

The value of liabilitics increases when interest cates fall as the discounc rate used in their caleulation will be reduced. An hicrease in rates will have

the oppuosite effect.

Currency rates

10% increase and decrease in the rates of exchange berween sterling and the overseas currencies to which the Group is exposed. An increase in the
value of sterling relative to another currency will reduce the sterling value of assets and liabllities denominated in that currency. The value of
liabilities will decrease when asset values fail, bur other than for unir-linked business, the decrease will be less than the fall in asse: values because of
the presence of finarcial guarantees and options in the underlving contracts. For unit-linked husiness, the decrease in liabiliries will be less than the
fall in asset values due to a reduction in the value of future charge income. As the Group holds relatively few liabilitics in overseas currencies, an

increase in the value of srerling will reduce the fund for future appropriations.

Equity/property capital values

10% increase and decrease in cquity and property capital vaiues at the valuation dare, withour 2 corresponding fall or rise in dividend or rental
yield. This sensitivity shows the impact of 2 sudden change in the marker value of assers. The value of labilities will decrease when zsser values fall
but, other than for unit-tinked business, the decrease will be less than the full i1 asset values bevause of the presenice of financial guarantees and
options in the underlying contracts. For uniz-linked business, the decrease i liabilities will be legs than the fall in asset values duc to 2 reduction in
the value of furure charge income. Conscquently, the fund for furure appropriations will be recuced by a fall in asset values.

. Group

o 2022 T f\- -
Impact before tax on the FFA £m '
Interast rates +100bp o o ‘ . ; (106
Interest rates -10Dbp . C 98
1C% increase in non-GBP exchange rate ‘ Y (131)
1C% decrease in non-GBP exchange rate 126
Equity/property prices +10% 227
Equily/oroperty prices -10% {247

Limitations of sensitivity analysis
The tble above demorstrates the effect of 2 change in a key assumption whilst other ussumptions remair unchanged. lu practice, there may be
dependencies between the underlying risks.

The Group's assers and Habilities ere actively managed. For example, the Group's financial risk management strategy aims to manage the exposure
1o market tlucruations. As invesuncnt marke: conditions change. management zctions could include selling investments, changing investment
portfolio allocation. adjusting bonuses credited ro with-profizs policyholders and taking other prorecrive action.

Tt skould also be noted thut the impact on the fund for future sppropriations from changes in these assumptions may not be linear as umplied by
these results. Larger or smaller impacts should not be interpotated or extrapolated from these results.
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35. Risk management (continued)
() Credit risk

Credit risk 1s defined as the risk of Joss if a counterparty fails to perform its obligations or fails 1o perform them in a timely fashion. Exposure to
credit risk may arise in connection with u gingle ransaction vt wn wgprepation of Transacrions {not necessarily of the same type) with 4 singlc
COUNCErparty.

The Group's cxposure o credit risk arises principally from its investment pordolio, from its holdings in bonds, commercial real estate Toans,
derivarives, from cash and trom reinsurance arrangements. 'he credic rsk poliey sets our various high-level requirements relating w the
idenfification, measurerment, modelling, management, monituring, reporting and documentation of crediz risk. A separate derivatves nisk
management policy sets out other specific requirements relating to legal, collaters’, and valuation arrangements Where passible, signifieant
counterparty exposures, particularly in respect of stock lending and derivatives, are mitigated by rhe use of collateral.

A comprehensive system of tmits s in place in order to control expasure to credit risk. While ratings provided by external agencics such as
Standard & Poor's and Moedy's ard expert investmert advice are taken into account when setting limits to incividual counterpattics, there are
separate limirs for exposnres in respeer of cash and deposits and for corporate bond and sovereign debr exposures, expressed as percentages of the
fund’s total assets. The nne exception is exposure to the UK government — invesument in governmenr debr is a key part of the Groups invessment
and asset Hability management strategies and it has been decided that no limit should be set. If the UK's credit standing were to deteriorate

significantly, however, this decision would be reviewed.

Exposures 1o individual countervarties are monitored against the agrecd limits set in the Concentration Risk Framework, which is reviewed by the
Group's Investrmer.t Straregy Committee. For bond holdings, exposares are also monitored by industry secror and by eredit raung.

The Group is also exposed to credit sk in respect of it reinsurance arrangements. The credit exposures for relnsurance contracts are monitored by
the Groap's Capital Management unc Insurance Risk Commitices as part of the overall credir risk policy.

The Group's Matching Adjustment Committee, reporting to the Group's Capital Managemem Commidttee, proviges oversight of the operatior: of
the Matching Adiusunent portfolio and compliance with the Matching Adjustment requirements, It also acts as a forum in reviewing and
approving or rejecting Commereial Real Estate Loan investment opportunities as and when they arise

The following tables show an analysis of the credic quality of those assets of the Group that arc subject te credit nisk, using credit ratings issucd by
companies such as Standard & Poor's, where thesc are available. The credit risk in respect of Lnked assets is borne by the holders of the contraces
concerned, excepr where investment is made in the funds of ether life companies via reinsurance contracts and the linked assets are therefore
excluded from the rable. The Company has a similar credit risk profile to that shown for the Group and therefore it hug not been analysed
separately.

AAA is the highest rating possible for assets exposed to credit risk. The credir ratings in respect of dessvarive finuncial investnents are those of the
counterparties to the derivative contraces. The debt and fixed income securities which have not beer rated by an external agency are sublect to
internal unalysis o provide an internal rating, which at 31 Decernber 2022 was predominantly AA or A (2021 either AA or A),

The internal rating process used by the Group Is 1o assess credit risk within the contuext of the bond issuer’s finarclal position, the bond's covenants
and strucrure and the likely recoverv should default occur. Three major sectars that are significant issuers of sterling denominated unrated bonds,
namely social housing, investment trusts and property, arc cach asset rich. For these sectors, documented specific credit analysis is undertaken,
which assesses the individual risks of bonds in the sector and relates the risk of loss to that implied by the rating bands of the rating agencies. The
imernal rztings produced are compared for consistency with formully raced, broadly equivalent stocks in the same sector and for consistency witk
the market pricing of the undezlying bond. For stocks in other sectors, the background of the wssuer and the bond characreristics are assessed
within a framework similar, where possible, to credit rating agency methodelogy. The Compary's credit risk profile is aligned to the Group. In
orier to minimise its exposure to credit risk, the Group and Company iuvest primarily in higher graded assets, ruted BBB or above. The Group
and Company also make use of collateral arrangeinems in respect of their derivarive exposures and stock lending activity, wherever possible.
Further details of the collateral held are shown in note 16.
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Financial Statements continued

Notes to the financial statements continued

35. Risk management (continued)

Group - 2022
AAN AA A BEB BB or lower Not rated Total
£ £m £m £m £m £m £m

Stage 1 assets at amortised cost
Cash at bank

Loss allowance

Exposure to credit risk

Simplified approach assets held at amortised cost
Debtors arising out of direct insurance operations
Debtorg arising out of reinsurance operations
Other debtors

Loss allowance

Expoasure to eredit risk

Assets at FVTPL

Other financial investmente:
Derivative assets
Cebt and fixed income securities
Commercial real estate jcans

Qther
Reinsurers’ share of insurance liahilities

Group - 2021

‘Stage 1assets at amortised cast T i o
Cash at bank - 406 297 - - - 822
Loss allowance - - - - - - -
Exposure to credit risk — 405 17 - - — 622
Simplified approach assets held at amortised cost
Debtors arising out of direct insurance operations - - - - - 48 48
Debtors arising out of reinsurance operations — - — - - 56 56
Other debtors — - - - - 501 5M
Loss allowance - - - - - ICH) @)
Exposure to credit risk - — - - — 601 601
Assets at FVTPL
Cther financial investments:

Derivative assets — 567 3,742 -~ - - 4,318

Debkt and fixed income securities 1,548 8,786 2,581 1,841 103 367 15,297

Commercial real estate loans - - - - - 40 40
Other
Reinsarers’ share of insurance liabilities — 4,667 18 - — — 4,579

1,549 14,319 6,565 1,8_4_1 103 1,008 ZE,SEi
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. .
35. Risk management (continued)
Cash at bank, included within Stage 1 assets, is congidered to have low credit fisk. Allowance is made for expected eredit losses for Stage 1 assets
basea on derzult everits that are possible within the next 12 rpanths. Expecred credit losses are ca’culared using three key input parameters: the
probability of defauit, the expected loss given default and the cxposure ar default. The probability of defaulris esumated using quoted crediv defaulr
swap spreads and the loss given defuult is raken tc be 10 be 100%.
Debror balances are assessed using the simplified method, which means that the not rated assets defaulr to Stage 2 und a lifetime axpected credit
loss 15 calculated. Expected eredir losses are measured for these assers hased on the ageing of the halances and historical payment experience or by
the use of discounted cash flow techniques.
There bas been no change in the estimation techrniques or significant assurmptions made during rhe cusrent reparting period 1n assessing the loss
allowance for these financial assers,
(d) Liguidity risk
The GI'OUp defings liquidity tisk as the risk thar the Group, although solvent, either does not have sutl
It to meet its ohliganons as they fall due or can secure them enly at excessive cost

i financial resources available to enable

The Group recognises that extreme lquidicy issues could have a severe impact en the Group. The Group manages its liquidity risk through

ensuring sufficient availablity of liquid assets {"liquidity buffer')

The Gro\:p':, {iguidiny management process includes:

* monitaring of liquidity risk limits, primarily through liquidity coverage ratios {LCRs). The metnic s the ratio of the sources of liguidity {the
liquidicy buffer) over the uses of liquidity. The Groap's use of quidity arises principally from its insurance, reinsurance, derivative and
investment contracts. A maturity analysis of the Group's liabilities is regularly undertaken and is incorporated into the LCR, considenng
scvera)l p]ausib]r stressed conditions:

- holding an appropriate liquidity buffer. The composition includes highly liquid assets that are able to meei very short-term liquidity
requirements and assets in investments that are readily marketable i 2 sufficiently short timeframe to be able to sectie hahilities as these fall
due;

+  setting minimum amounts ¢f cash balances in cach of its long-term funds These are set by reference to recent and expected cash oudlows and

include a margin above reasonably expected amounts in order to reduce risk;

*  miinfuining a contingency funding plan rthat includes a clear maragement action plan providing an analvsis of availadle financirg options,
regular and aliernarive sources of Hquidity and an evaluarion of a range of possible adverse scenarias;

*  maintzining a recovery plan that idendifies triggers for zction, a clear managentent action plan providing ar analysis of available financing
aptions, regular and alternative sources of liquidity and an evaluation of a range of possible adverse scenarics; and

* apmopriate murching of the maturities of assers and Habilides. The Group's market risk policy covers asset hability maragement 0 ensure the
duration of Labiligies is marched by assets.

These processes are regulurly reviewed and updated to ensure their continaed effectiveness.

The Group’s exposure 1o liquidity risk principally arises from insurance and investment contracts and the use of derivatives. The following rables
show 4 maturity analysis for the Group’s insurance ard investment contract lizbilitics. As permitted by FRS 103, for insurance and participating
investment contracts, this has been presented as the expected future cash ourtflows arising from the liabilities. The analysis for the unic-linked
investment contracts has beer shown on the same basis for cansistency. Had the analysis for these labilities been presenied on the basis of the
carliest conwracmual maturity dare (as required by FRS 102 Section 34) ther: the whole balance would have been inciuded in the "0-5 years' column,
s custorters can excrcise surrender options at their diseretion. In such a scenario the ability may be reduced by the applicaton of sumeader
penaltics (if applcable}. The tables also show a maturity analysis for the Group’s derivarive Labilities and the respsurance lability held at fair value
threugh profir or loss (FVTPL) preserted an a conrracraa! cash flow basis. The marnurity analysis for cash collateral has not been disclosed as it is
due on demand because it is dependent on flucruations in the valuc of the collareralised derivatives.

The longer term matching of assets and liabilities is covered within market risk, note 33 (b). As a resalt af the policies and procedures in place Tor
managing its exposure o Hauidity risk, the Group considers the residual liquidity risk arising from its acrivities to be immaterial, T'herefore, an
analysis of the Group's asset cash f.ows by contracrusl manurity is not considered necessary to evaluate the nature and extent of the Group's
liquidity tisk. The Company has a similar liguidity risk profile to that of the Group and therefore it has ot been analysed separately.
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Financial Statements continued

Notes to the financial statements continued

35. Risk management (continued)

Group 2022
Cash flows (undiscounted)
Balance
sheet
carrying
value O-5years 5-10years 10-15years 15-20 years 20+ years Total

£m Em £m £m £Em £m £Em

Participating insurance contract liabilities

Participating investment contract liabilities
Non-profit insurance contract liabilities
Unit linked irsurance contract lianil:ities

Lnit I'nked investment contract liabilities

Derivative liabilities
Reinsurance lability

20 years
} . “ 1 o - . i s £m X -
Participating insurance contract liabilities (33,374) (18,084) (10,770) (7,288) (3.285)  (L,746) (36,183)
Participating investment contract liahilities (2,296) (784) {(661) {484) (253) (361) (2,548)
Non-profit insurance contract liabilities (5,°32) (B30) ANz (1,112} (2952} {1,7928) (5,739)
Unit linkeg insurance contract liabilities (1,314) (834 {456} {191 (73} {58) (1,470}
Unit linkeg investmert contract liabiiities (71185 (P2.580) 19078 (13469 (2,408} (13,794) (78,307)
Derivative habilit:es (1,844) (702) (389) {3686) {201} {13€) (1,894
F—Beinsur‘ance liab’lity (2477 {(£37) (579) (532) (440; (827) ) (2,915}

(e) Pension schemes

The Group maintains three defined benefit pension schemes for past and current employees The abilicy of the pension schemes to meet the
projected pension payments is maintained through investments and, when required, regular contributions from the Group. Risk arises because the
estimared market value of the pension fund assets might decline; or their investment returns might reduce; or the estimated value of the pension
liabilities might increase. T these circumstances, the Group could be required to make additional contributions. Management of the assets of the
pension schemes is the responsibility of each scheme’s Trustees, who also appoint the Scheme Actuaries 1o perform viernial valuations to assess
the level of funding required ta meet the scheme’s liabilities. The schemes’ main exposures are to equity, interest rate, inflation, and longevity rsk.
For further informaticn on pension scheme assets and iabilities, see note 23. The Gmup monitors its pension schemes’ EXPUSUTE Using 4 variety of
metrics which are regularly reviewed by the Group’s Capital Maragement Commiztee and are used in discussions with the Trustees, through
whom any risk manapement activity must be conducred.

() Operational risk

Operational risk is defined as the risk of loss resulting from inadequate or failed internal processes, people, and systerns, or from exrernal events.
(perationa’ risks include, bur are not fimited to, information technology, informadon security, peop.e, change managemenr, Jegal and regulatory,
financial crime, und processing. Senior management has primary responsibility for the management of operational risks through developing
policies, procedures and controls acrcss the different products, activities, processes, and systems under their control.

Details of riske on inherent (before controls) and residual {after controls) bases are mantained o risk registers, with each part of the business
being responsible for identifying, assessing, managing, and reporting on its sperational risks and for implementing and maintaining controls in
accerdance with the Group's risk managemer.: system. In performing these assessments, agcount is taken of the Group's risk apperite with greater
sigrificance being placed on those risks thar fll curside these paramcters. This is used as a basis for review and challenge by senicr management,
risk commictees, and the Board of Directors. Management attention is focused upon those conurols identified as mot working 25 effectively as
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35. Risk management (continued)

desired und upon action plans which are pur in place when any weakness is identified. In addition, the Group conducts a series of operational risk
scenarics. These scenarios allow the Group to consider how ¢Fective contrels would be should an extreme event ocvur and 10 make impravements
where necessary. The scenarios alse provide data that is used te calculate the capital held by the Group for operstional risk. Witkin the Graup's

management of operational risks significant consideration is given o conduct risk and the risk of unfair outcames to cur custamers and members.

(g) Climate Change Risks

To support the embedding of climate nsk management across the business and 1o allnw tar evolving bust practiee, the Climare Risk Apperice
Framework has been broadened ro better recognise the breadeh of risks faced by the Group that arise from climate change. As part of this, the
Climure Risk Appetite Statement was alse trosdened und now explicidy referencey die embedding of these risks fnto risk management disciplines
acmss the Group.

{h} Emerging risk

All insurers may be impacred by riske rhar are porertially s:gnificant bur are currently only just beginning to emerge. The Greup bas defined
emerging risks as a threat or opportuniny that could emerge from the external environment where the potential impact is not fully known, They
can create new or increased exposure to existing principal risks and uncertainties, Typically, the drivers for these risks inchude technological,
cconomic, envirormental, or geupoiitical. The Group’s Emerging and Strategic risk forum comprises mernbers from across the Group who
identify and assess emerging risks and possible midgating acticns. Information about emerging risks is provided to senior managemenr and the
Bourd and is used to inform decision making.

(1) Risk governance

Anindependent Risk and Compliance function provides challenge to the business on the effectiveness of the risk management practices being
followed, on the risks identified. the strength of the controls in place, and any actions being progressed. The independent funcuou provides advice
and puidunce un the impact of regulatory change and undertakes risk-based compliance monitedng reviews to assess the quality of business
pracesses and controls, reporting the results of its findings to management and 10 the Board morzhly

(j) Stress and scenario testing
The Group conducts a range of sensitivity analysis und stress and scenario testing activity in order to help it understand ics risk profile and assess
and manage irs risk. This is & key elemert ot the Group’s risk management system, as well as being a regulatory requirement.

Stress and scenario testing in various forms is carned out on 2 regular basis as part of business as vsual and ip response to specific regulatory
initiatives and can involve sither:

* straightforward stress tests/sensitivity analysis. analyses of the sensitivity of financial and eperatioral metrics and the risk orofile to Siscrete
charges in market values or demographic experience; or

* scenarios that involve a cornbinanon of changes in economic parameters or that concentrate or specific operatanal, non-marker and/or market
risks.

The foliowing regular vutputs are procuced 2nd include resules frem one or both of the tests described above.

*  Capiral Moniroring Reporrs, produced monthly for the Capiral Management Committee;

* Reporzs on the capital requirements of the Campany, produced anrually;

* (ywn Risk and Solvency Assessment (ORSA) analysis, produced anrually;

*  Recovery and Resclution Plans. produced annuatly;

*  Inzernal Capira! and Risk Assessment (ICARA] sesults for regulated non-insurance firms (whaere applicable), produeed annually; and

*  Butiness Plans, produced annu

The stress testing performed includes changes in market risk, credit risk, insurance risks and cperadonal risks, as we'l as combinations of these risk
types. Key assumptions arc varied from their best estimate assumnpton and the ouicome provides derail of the sensitivity of these assunptions and

the resaltant impact on various financial metrics. This informs the business of the key risks that nced ro be managed and monitored.

Orerational risk stresses and scenarios are completed to caleulate che capital required for this risk. The siresses allow sn assessment of the exreme
impacts arising from a given risk by way of assessment of the frequency of occurrenee and the distribution of the value of impacts. A top-dowr
approach is used for determining the Company's capitai requirements which involves the analysis of single, but porentially earastrophie, evenrs/
risks which cover all risks used for modelling the capital requirement.
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Financial Statements continued

Notes to the financial statements continued

35. Risk management (continued)

Various broad-based scenarios and reverse stress tests have been considered in the Group over the year, as well 2s business model analysis acrivity.
T'hese scenurios provide a 1op-down anelysis of events that would affect the Groap in s wagmiticam win Thew cvenes couid be s relation o sy
such as the matkers in which the Group operartes, financial strength, long-rerm strategy, 2ad liguidioy. The onrcome of

Group of any areas of potential weakness, so appropriate contrels and mitigaring actions can be pui i place Reverse seress seste wre specitivally
used to identify the high impzct stress events whick may cause a firm's business model 1o fail.

SC M ONANOS INtorms the

Bustriicss conrnarny plinmng workshoj take place &0 wonsider where the Group's abshin tovarmy our i business activities would be severely
i A i I 3
anpacted Parsiapanss inchide semor managers el ke contace tron ielevant business areas. The lessons learned in these workshops lead o

improved brsiness corimuy pluns wnd ensure the Growp s berer egupped o handle possible future events,

36. Related party transactions

The Company is the ultimate parent underiaking of the Group. The Group and Company have taken advantage of the exemption in FRS 102
Section 33 not ta disclose related party transactions between rwe ar moere members of the Group, provided thar any subsidiary which is a party to
the mansaction: is wholly owned by such 2 member. The Group and Comnpany have carried out the following transactions with related partics not
covered by this exemption.

(a) Related party transactions of the Group and Company
Transactons between Group errities are eliminated on comsclidation. The following are these transacrions earried out by Group entities with
those related parties that are vutside the Group.

(i} Transactions with QEICs and other investment funds
Tie Crroup markens 3 porttalio of OFTUS and other ivesiment funds, A sumiber ot these tunds are dassifed as subsidiares and assouiaies
| !
\ 1 hoavover, as set oo b0 tiote 13 the funads thiae are subsidiaries and sssociates are ot comsoluiaied o the

Gses o1 v renoromg
I :

waal statenienes as the fur
and Company.

Oiroup ds are Beled w pure of wn investinent portiohie: These funds are therefore il rebared partes of e Groap

For those funds which are subsiaiaries {excluding wholly owned) or associates and are nor corsolidated within the Group, the transactions during
rhe year weze as follows:

2022 .
£m i -
WManagement fees earned durng the year ! il a0

There were no amounts cutstanding between che Group or Company and the fundys at the yeer end (2021: Zml). The cotal value of units held by
the Company at 31 December 2022 1n the funds that ure subsid:aries {excluding wholly owned) or associates was £32,495m (2021: £49,505m}.
The acquisition ané sale of units in the funds durirg the year were < follows:

2022 -

_K;:-ciuiéit{on of funds
Proceeds fram sale of funds

(i) Other income received from subsidiaries that are not wholly owned

Group and Company
2022 - ’2021
£m £
OEIC distributions T ) ) T TE 742

OEIC distributions are those recetved from all OEIC investmens holdings which are subsiciasies {excluding wholly owned} and associates for
finarcial reporung purposes
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36. Related party transactions (continued)

{b) Related party transactions of the Company

The subsidiaries of the Company are shown in nore 15. As ser out above, the Company has tuken advarrage of the exernption in FRS 102 Section
33 not to disclose mansactions with its wholly owned subsidiaries. Transactions between the Company and its other subsidiaries and the other
related party transzetions of the Company arc shown below:

{i) Outstanding balances with Group entities at the year end
Ar the year end, the following balances were outstanding with Group entidies {excluding wholly owned subsidiaries) in relation to the transactions
above:

Company
2022 2521
£m
Loans to Group entities - ‘ 2 2

The amounts due 10 and from Group entitics are duc on demand and ere not secured,

(i) Transactions with key management personnel
No director or key management personnel had transactions or arrangements with the Group that require disclosure, other than those given in the
Directors’ Report on Remuneration or for key management remuneration disclosed in note 9{c).

37. Capital management

(a) Capital management policies and objectives

The Group's capital management objectives are:

= 1o protect the Group's financial strength, providing securiy 1w policyholders,

* o cnsure thar the Group’s capital position is sufficient to enable ir ro imvest in the development of the business in order wo fulfil its stated core
strategic objectives as determined by the Board; and

«  to comply with 51I's capital requirements.

The Group's capital positior. is monitored on a regular basis and reviewed formally by the Board. The Group's capital requirements arc forecast on
a reguiar basis and those forecasts are compared against the availzble capital.

{h) Regulatory Capital

(i) Regulatory capital framework

Royal London is an insurance Group under the SI1 rules and consequently regulatory capital is reported at a2 Group 2nd Compary level 1o the
PRA and, for RL1 DAC, 10 the CBIL

Under 81, the Group and Company are required o hold sufficient capital to withstand adverse outcornes from their key risks, e.g. thar equity
markets fall. This ‘Solvency Capital Requirement’ (SCR) is calibrated so that it is broadly equal o the adverse experience likely to occur once in
every 200 years.

The PRA has approved the use of a Partial Iaternal Model (hereafter referred to as Internal Model) to calenlate the capital requirements of the
Group and the Company. The capital assessment of RLI DAC is on a Scandard Formula basis
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Financial Statements continued

Notes to the financial statements continued

37. Capital management (continued)

(ii) Regulatory capital position
The table below sets our the Group and Company’s cligible own funds, SCR, solvency surplus and capital cover ratio on an Investor View basis
znd a Repulatory View basis'.

Group Company

2022° 2021 ) 2021
Investl;l‘ View (£m)’ i o ) T a0
Eligible own funds (&) 5,243 527
Solvency capital requirement (SCR) (B) 2,426 2,258
Salvency surplus 2,877 3,013
Capital cover ratio (A/B)° 216% 2338%
Regulatory View (£m)’
Eligible own funds {A) 6,696 6,715
Solvency capitat requirement (SCR) (B) 3,879 3,702
Solvency surplus 2,817 3,013
Capital cover ratio (A/B}® 173% 181%

1. Incommon with others in the industry, we present two vicws of our capital pasidon- ar: Invesior View for analysts and investers in our subordinared debe, and a Regulatory View where
the dlosed funds' surpius is exduded as a restvicuon to Own Funds

2. The 2022 figures are estimaced The final figurcs will be presenced in cthe 2022 Single Group SFCR, which will be published en the Group’s website in Aprit 2023 This SFCR meety
the 511 disclosure requirements of che Group and the Company wné mitigates the requirement ro produce a separate SFCR for the Campany

3. Fagures presented in this table are rounded and the capinal cover ratic is calculazed based on exact Sgures.

The Group Investor View capital ratio has remained stable gver 2022, despite movements in yields and asset valucs, with our hedging programmes
operating as intended.

The Group Regulatory View capital ratio has increased during the year as a resule of higher yields which result in 2 lower capiral requirement in
the closed funds, particularly in relation to guaranteed annuity options.
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37. Capital management (continued)

(i) Reconciliation of Group UK GAAP fund for future appropriations to regulatory capital eligible own funds

The 811 eligible own funds are determined by aggregating assets and labilities recognised and measured on a S basis. A reconciliation of the UK
GAAP fund for future appropriations (FFA) attributable to members on a UK GAAP basis to cstimated SIT eligible own furds is set outin the
table below.

) Gr-uup Company

2022 o 2022 -

£m LR

UK GAAP Fund for future appropriations "’ 3,329

Adjustments to a Sll basis:
Adjustment to the value of technical provisions ard reinsurance assets' 1,006
Goodwill, other ntangible assets and defer~ed acquisition costs’ (225;
Other vaiuation differences® (3243
Inclusion of closed funds surpius classified as a UK GAAP liability” 3,292
Excess of assets over liabilities in Sif balance sheet 8,078
Subordinated laklities” 1,535
Subordinated liabilities adjustment® -
Deferred tax adjustment’ -
Fung-fenced fund adjl‘slrwenta (£,888)
Sl eligible own funds {Regulatory View) - estimate 6,715
Remove closed fund restricted own funds (1.444)
S eligible own funds (Investor View) — estimate 5,271
RFURET RNV IR X the te il :
Padues | #theal e ans are L5 et B Tinates el o the 11 e g H
F-fruent b Propaade e o b angss, e adetition o otz dee beaindans deiins taenh aticstme e, wews L any benerls tron rive M tramaemal

provisions gad also the removal of 3 UK GAAP only liabal:ny 1o offer the surplus asising in the o Loves proswe sonends
2 Goodwill, other inrangible assers and deferred acquisicion roses are ~ccognised in the UK GAAP balance sheer. Under the S1T valuacion nyles, these assets are valued ac£nil.

3 Orhe valnacon differences re.ate prncipally to the value of partcipacons, renewa corr mission ligbilides and subordinat=d lubthiies. In the UK GAAP balance sheer parnapatons are
valued at fair value, and for 811 che valuanon equares co the valac ol net assers on a 511 hasis A renewal commission habiling is recognised in the UK GAAP balance sneer but notena
S11 basis. Subordinated liabilines are held ar smorised cost for UK GAAP and at faic value for 511

4 For UK GAAP any cxcess of assets over liabilisies within the closed funds is included within lisbilities, so the FFA .ncludes arnounrs relating o the Royal ondon Main Fund only
For 811, che cucess within the desed funds is 1acluded within ora! eligible own funds, but only up to the vilue of the selvency capizal requizement (SCR) of the dasec jurds

3 Scbordinated liabilitics i the form of the Fixed Rate Resec Callabie Guarantecd Subordinated Notes due 2043, the Guaranteed Subordinated Notes duc 2028 and rhe Ficed Rate
Reser Callable Guaranieed Suberdinared Notes dur 2049 are included within cligibie own funds on a S bans, whereas UK GAAP eats subordinated denie as a liablicy

6 Inaccordance with ST requirernenes, 2 restrichion is applied so that the value of subordinated labilifes does not excerd 50% SCR.

~3

The Group and Company has deferced rax assess whick are resrricred under the 811 suies and therefore do noc form part of §11 eligible own funds.

8 The ring-fenced fund adjuserment is where che closed funds’ sueplus in excess of the SCR s exduded from :oral ehigible own funds and rreared as 2 habiliy,

38. Subsequent events

There are no subscquent events which reguire disclosure.
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Financial Statements continued

Notes to the financial statements continued

39. Alternative performance measures

The Group assesscs its financial performance based on a number of measures, some of which are not defined or specified in accordance with
relevant financial reporting framewerks such as UK GAAP or Solvency 11 These measures are known as alrerative performance meastres
{(APMs).

APMSs are disclosed to provide further information on the performance of the Group and should be viewed as complementary to, rather than a
substitute for. the measures determined according o UK GAAP and Solvency 11 requirements. Accordingly, these APMs may not be comparable
with similarly titled measures and disclosurcs by other companies.

Operating profit before tax

Operating profit excludes short-term tnvestment return variances and econormic assumption changes; amortisation of goodwill and other
inrangibles asising from mergers and acquisitions; ProfitShare; ValueShare; tax; and one-off items of an unusual narure thar are nar related to the
underlying trading of the Group, Profits arising within the closed funds are held within the respective closed fund surplus; therefore operarting
profit represcnts the result of the Roya_] London Main Fund (RL Main Fund}. A reconciliation to the UK GAAP rransfer (from)/to the fund for

furure appropriations is included on page 48.

ProfitShare
ProfitShare is an allocarion of part of the group’s operating profits by means of a discretionary enhancement to asset sharcs and unit fund values of
eligible policies. Further derail on how the ProfitShere silocation is presented within the UK GAAP resules is provided in rote 26(c).

Assets under management

The otal of assets actively manaped by, or on behalf of, the Group, including funds managed on behalf of third parties. This includes assets where
the beneficial ownership interest resides with third parties {and which are therefore not recognised in the UK GAAP balance sheet) but on which
the Group carns fee reveriue.

Group Solvency Il capital cover ratic {Investor View)
The capital cover ratio is 4 good indicator of our ability to withstand rough economic conditions, with higher numbers indicating more capital cover
and above our requirements. Further details of the capital position and its caleulation are included in the Financial review on page 50.

New business

New business sales are expressed on the present value of new business premivms (PVNBP) basis. PVNBP is caleulated as a total of new single
premiurm szles received in the year plus the discounted value, 2t the point of sale, of the regular premiums we expect to receive over the term of the
new coneracts sold in the year, The discounted value of regular premivms is caleulated using the same methodology as on & Solvency 11 basis.
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Other Information

2023 Financial calendar

Dere Fvent

8 Marcn 2023 Firancial Results for 2022
and conference call

6 June 2023
4 August 2023

Annual General Meeting

Interim Financial Results for 2023
and conference call

RL Finance Bonds No. 4 plc
subordinated debt interest payment date

& October 20023

13 November 2023 RL Finance Bonds No. 3 plo subordinated

debt interest payment cate

RLi Finance Bonds No. 2 ple subordinated
debt ‘nterest payment date

289 November 2023

Registered office

The Royal Londen Mutual Insurance Society Limited

55 Gracechureh Street

London EC3V ORL

Registered in England and Wales Private campany limited
by guarariee Registered Number: 99064

royallondon.com

The Group is expected to complete the wansfer of its registered office
from 55 Gracechurch Street to 80 Fenckurct: Street, London, during

2023. 80 Fenchurch Street will also become the London conract office
for the Group.

Police Mutual, Lichfield
Building 3

Lichfield South

Birmingham Road

Contact offices

Alderley Park
Royal London Hgase

Ald:rley Park Cong{grcn Road Lichfield

Nether Alderley Macclesfield WS14 6QP

SK10 4EL

. Palice Mutual, Liverpocl

Edinburgh P Hverp
5th Floor

22 Haymarket Yards 20 Chapel Street

Edinburgh WH12 5BH Liverpool

Glasgow L39AG

Lower Ground Floor Wealth Wizards

241 West George Steer 2 Arhena Court

Glasgow G2 4QF Tachbrook Park Rovyal
Lcamingmn SPZ

London Warwick CV34 6RT

55 Grazechurch Sereet
London EC3V ORL

Dublin, irefand
47-49 St Stephen’s Green
Dhblin 2

Ircland

4 Earlsfort Terrace

Saint Kevin's

Dublin 2

{reland

Forward-locking statements

Royal Lendor may make verbal or written ‘forward-looking staterments’
within this report, with respect to certain plans, its current goals and
expectations relatiag ro its furure financial condition, performance,
recults, operating environment, strategy and objectives. Srarements that
are oot historical facts, including statements about Royal Londor's
beliefs and expectations and including, without limitation, statements
coniaining the words ‘may’, ‘will’, ‘should, ‘continue’, ‘aims’, ‘estimates’,
‘projects’, ‘believes, Tntends’, ‘expects’, ‘plans’, ‘seeks’ and ‘anticipates’,
and words of similar meaning, are forward-looking statemests, The
statements are based on plans, estimates and projections as at the time
they are made and involve unknown risks and uneertainties. These
forward-looking statements are therefore nat guarantees of future
performance and unduc reliance should not be placed on them.

By their narure, forward-looking statements invoive risk and
uncertaingy because they relate ro future events and circumstances,
some of which will be beyond Royal London'’s contrel. Royal London
believes certain factors could cause actual financial condition,
performance or other indicated results to differ materially from those
indicated in forward-looking statements in the report. Potential factore
include but are not limited to: the war in Ukrzine; UK and Ireland
economic and business conditions; future market-related risks such as
rising interest rates; increasing levels of inflation and the performance
of financial markets generally; the policies and actions of governmental
and regulatory a:thorities {for cxample new government initiatives);
the impact of competition; the cffect on Royal London’s business

and results from, in particular, mortality and morbidity trends, lapse
rates and policy renewsl rates; and the timing, impact and other
uncertainties of future mergers or combinaticns within relevant
industries. These and ather important factors may, for example,

result in changes te agsumptions used for determining resules of
operations or re—cstimazions of reserves for future policy benefits.

As a result, Royal T.endon’s fiture financial condition, performance and
results may differ materially from the plans, estimates and projections
set forth in Royal London's forward-leoking statements. Royal London
undertakes no obligation to updare the forward-looking statcrmenss in
this documnent or any other forward-looking statements Royal Londen
mey make. Forward-looking statemerrs in this document are currenz
onlv at the date on which such statements are made, This report has
been prepared for the members of Royai London and no one else.
None of Royal London, its advisers or its employees accept or assume
responsibility to any other person and any such responsibility or liahiiity
is expressly disclaimed to the extent net prohibired by law.
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Glossary and other information continued

Glossary

A

Association of British
Insurers (ABI)

The ABI represents the
coflective interests of the UK's
insurance industry.

Acquisition costs

Thic costs of acyuiring and
processing new business,
including a share of overheads,

Alternative performance
measure (APM)

A financial measure of performance
not defined or specified by
accounting standards,

Annual General Meeting
(AGM)
The AGM provides an importan:

opportanity o give members a briet
overview of Royal l.ondon’s
fimancial and business performance,
and 1ncludes the reappointmenr of
auditors and re-election of directors.

Annuity

An insurance policy that provider
a reprelar income in exchange for
a lump-sumn pavment.

Asset Management segment

The Asser Mensgement scgment
comprises Royal London Asset
Maragement Holdings Limited
and its subsidiarics. RLAM
provides investment management
services to the other entities wirhin
the Group and to external dients,
including pension funds, local
authoritics, universities, and
charities, as well as indtviduals,

Asset manager

A finuncial instirution that is
responsible for managing fnancial
investments on behal of Asset
OWTIETS.

Asset awner

An institution {(or individual) that
awns assets but entrusts day o day
investmens decisions to Assec
raanagers typicaliy supported by
detailed mandates anc policies,

204 Royal London Group

Asset share

A policy’s asset sharc is calculated
by accumulating rhe premiums
paid, dedueting all applicable
expenses and tax, and adding its
share of the investment returns
achieved by the with-profits fund
over the policy’s Lfetime.

Assets under management
(AUM)

The rotal of assets actively managed
by the Group, including funds
managed on behalf of third parties.

B

Board

The Royal London Mutual
Insurance Society Limited Board.

Business Plan

The Business Plan is an internal
forecast, which is approvcd by the
Board annually. This sets out Royal
Luondon's forecast and targets over
a plarning bonzon,

Business Unit

A sub-division of the Group that
fDCUSSES an a SPEC‘;EC prduCt
offering, market or function.

A business unit may be a statutory
entity or part of one or more
separare statutory enntes.

C

Capital add-on

The PRA can apply judgement 1o
determine additional capital
requirements (add-ons) to
indvidual firms, which are included
when calculating the Solvency
Capita Requirement. Their
jucgement takes into account a
variety of considerations including
capital projections, the maturiry of
the risk mansgement framewark
and peer group comparisons.

Capital Cover Ratio

Own Funds divided by Solvency
Capitul Requirement.

Arrual Report and Accounts 2022

Capital markets

Markers in which inetitations and
individuals trade financial securities
such as long-term debt and equity
securities, T'hese markets are also
used by both the private and public
sectors to raise funding from
investors, typically for the

longer term

cis

The Co-operative Insurance Sociery
Limited that was purchased by the
Group on 31 July 2013. On 1
August 2013 it was renamed

Royal London {CIS) Limited.

Closed funds

Our funds thart are now closed
to new business. Following the
consolidation of & further twe
dosed with-profits funds during
the year, the Group has three
closed funds remaining as ar

31 December 2022.

Company

The Royal London Mutual
Insurance Sociery Limired

Consumer Price Index {CPI)
A measure of changes in the price
level of & basker o consamer

goods and services purchased
by houscholds.

Contract boundary

The poirt where the insurer can
unilaterally terminate the contract,
refuse to accept & premivm,

or amend the berefit or

premium without Tmit.

Criticalillness cover

Cowver that pays a Jump sum if the
insured person is diagnosed with
a serious illness that mcees the
cover's definition.

D

Deferred acquisition costs
(DAC)

The method of accountng whereby
ccrtain acquisition 2osts o
long-term business are deferred
ar.d therefere appear as an asset.
This leads 1o & smoothed
recognition of acquisition costs
instead of recognising the fall
amount in the vear of acquisition.

Deferred fee income

The method of accounting whereby
up-front policy charges arc deferred
and therefore appear as a liabilicy.
This leads to a smoothed
recognition of these charges

instead of recopnising the full
amount in the year of acquisiion,

Defined benefit scheme

A type of occupational pension
scheme, where the benefits are
based un the empiayec’s salary
and service.

Discounting

The process of expressing a future
cash transaction in terms of it
present value using a discount
rate that reflects the time value
of money.

Drawdown

Drawdown is a flexible way of using
your savings. With & defined
contribution schemc, once you
reach age 55, you can draw down
some or all of your savings at any
tirne as cash Jump sums, income

or a combinatior. of both.

E

Economic assumptions

Assumptions of futurc amouns of
various econormic paramescrs, such
as interest rates, investment returns,
inf.acion and rax rates. The impact
af varianices in these assamptions

ic treated as non-operating profit

or loss.

Empleyee Engagement Index

A widelv used measure of
employee satisfaction.

Environmental, social

and governance {(ESG)
Financially material environmental,
social and governance risks and
opport < being embedded

into investment and

operatonal decisions.

Experience variances

The impact of actual morrality,
morbidity, persistency and exvense
experience being different to that
expected at the start of the period.



F

Fair value

The amount for which an asset could
be exchanged or a liability settled
hetween knowledgeable, willing
parties in an arm's-length transaction.

Fair value through profit
or toss (FVTPL}

‘Where for assets and liabilities
mcasured ar fair value, a mmoverment
i~ that fair value is taken dire:ﬂ) ™o
the Incerme statement.

Final salary

A defined benefir scheme thar
provides a pension based on
salary at retirement.

Financial Conduct Authority
(FCA)

An independent conduct of business
regulator, which ensures that
business is conducred in such a way
that advarces the interests of ali
users of, and participants in, the
LK financial sector.

Financia! options
and guarantees

For Royal London business,
‘financial opticns’ refers principally
to guarantced annuity options.
‘Guarantees' refers to with-profite
business where there are guaranrees
that parts of the benefits will not
reduce in value, or are subtect to a
minimum value

Financial Reporting Council
{FRC}

The FRC is the UK's independent
regulator responsible for promoting
high—quality corporatc governance
and reperting to foster investroent.

Financial Reporting Data and
Control Framework (FROCF)

The framework of intemal conerol
established by Royal London ty
ensure that it is able to effectively
mitigate the risk of material
raisstarement in its internal and
external financizl reporting.

Funds for Future
Apgpropriation (FFA)

The amount of surplus that has not
been allocared to policyholders at
the talance sheer date.

G
Governed Range

Ready-made investment options
designed to suir customer needs, in
which wwestments are automatically
balunced dependent on the
customer’s risk appetite and length
of time to retirement.

Group

The Roya: London Mutual Insurance
Society Limited and its subsidiaries.

Guaranteed Annuity Option
(GAQ) or Guaranteed Annuity
Rate (GAR)

These primanily arise in connection
with pension business as eicher:

* aguaranteed income rate
specified in the policy; er

+ guaranteed termns (option) for
converting the pension fund of a
policy into an income for life at
the policy's pension date,

Gross inflows

Gross inflows incorporare flows into
Royal Londoer Assct Management
Limired (R1.AM) from external
clients (external flows) and those
generated from RLMIS (internal
flows) External client gross inflows
include cash mandates. Internal
gross inflows from RLMIS
represent the combined premiums
and deposits received (net of
reinsurance)‘ Given its nature,
nen-linked Protection business

is not included.

Independent financial adviser
(IFA}

Someonc authorised by the FCA,
qualified by cxperience and
examination to provide financial
advice, who s not working for any
single product provicer company.

Individual pension

A pension plan for an indrwidual
policyholder.

International Financial
Reporting Standards (IFRS)

Financial reporting standards issued
by rhe Internarional Accounting
Standards Board (IASB).

Investor View

In common with the rest of the
industry, we present two views of
our Solvency Il capital posidon: an
Investor View for analysts and
investors in our sabordinated debe
(which equals the RL Mair Fund
and excludes the capiral position of
the ring-fenced closed funds), and
a Regulatory View where the closed
funas’ surplus is excluded as 4
restriction to Own Funds.

Ireland segment

The Ireland business comprises the
Group's Irish subsidiary, Royal
London Insurance Designared
Authority Company (R1.I DAC).

It provides intermediated protection
and pension products to individuals
ir. the Republic of Ireland.

J

Just Transition

The concept of the Just Transition
is to ensure that social issues are
considered in the move o net zero
and, climate action supports an
inclusive economy aveiding
cxaverbating exdsting injustices or
creating new ones.

K

Key performance indicator
(KP1)

An indicator used by 2 business to
measurc its development,
performance or position,

L

Life and pensions new
business sales

Life and pensions new business sales
mcasurcd using the Present Value of
New Business Premiums (PYNBP}
for ife and pensions busmess only.

It excludes Asset Management and
other lines of business

Long-standing customers

Custemers from our legacy
businesses, including these whe
have long-stunding protection, life
znd peasion policies, along with
arruitics and rax efficient savings
plans including FSAs.

M

Maintenance expenses

Expenses related to the servicing
of the in-force book of business,
including investment and
termination expenses and

2 share of overheads.

Market-consistent basis

A basis of valuation in which assets
and liabilities are valued i linc with
market prices and consistently with
cach other, In principle, each cash
flow is valued using a discount rate
consistent with that applied to such
a cash flow in the capital markets.

Matching Adjustment

An adjustment made to the risk-free
interest rate for Solvency I1 purposes
when the insurer ses aside a pordfolio
of assets to back a predictable portion
of their labitities.

Mutual

A company owned by its member
custorners rather than sharcholders.
A member of a irutual company
can vote at its Annua’ General
Meeting.

N

Net Asset Value (NAV)
This is equal to 4 company’s total
assets less its tota liabilities.
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Glossary and other information continued

Net inflows

Ner inflows represent the net
position of gross inflows and
ou-flows in the period. This
comprises net flows from external
clients into RLAM (external ner
flows) and those generated from
RLMIS (internal net flows}.
Internal outflows include claims and
redemptions paid (ner of
reinsurance). Given its nature,
non-linked Protection business

is not included.

Nat zero

Net zero is zchieved when an
organisation reduces the majority
of their Greenhouse Gus (GHG)
emissions in Ene with latest climate
science, and offsets the remaining
hard-to-abate residual emissions
using carbon removal credits.

In practice, ‘Net zcro” is often

used interchangeably with

‘Carbon neutral’.

New business contribution
The expected present value on
the UK GAAP basis of reporting
of al! cash flows arising from
new business.

New business margin

The new business contribution

as a percentage of the Present Value
of New Business Premiums.

Nan-profit policy
Long-terir: savings and
tnsurance products other than
with-profits policies.

0

Open-ended investment
company (CEIC)

Invesement funds rhar pool rogether
investors’ money and invest this in

a broad range of shares and orher
assets. They are similar to unit trusts.

Operating profit
The profit en 2 UK GAAP basis

resulting from our primary business
eperations, defined as the transfer to
Fund for Future Appropriations
before Other Comprehensive
I[ncome, excluding the following:
shore-term investment requrn
variapoes and eConomic assumption
changes; amortisation of goodwill
and other intzngibles arising from
mergers and acquisitions;
ProfitShare, ValueShare; tax, and
one-off iterns of an unusual nature
that are not related t the underlying
trading of the Group.

Operational emissions
Qxr direct Scope 1 and Scope 2
operational greenhouse gas
(GHG) emissions.

Qwn Funds

Regulatory capital under Solvency
I1. Broadly it is the excess of assets
over liabilities (plus subordinated
debt and less the ring-fenced fund
restriction), as measured by the
PRA's regulatory reporting
requirements under Solvency 11

Own Risk and Solvency
Assessment (DRSA)

The CRSA is defined as the
ennrery of the processes and
procedurcs employed to idencify,
assess, monitor, manage and report
the risks the Group faces or may
face over the business planning
peniod, and 16 detenpine the own
funds necessary to ensure that its
overall solvency needs are met

at all times over that period.
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Partial Internal Model

The processes, systems and
caleudations thar togerher allow the
Group to control the risks thar it
faces and quanrify the capiral
needed to support those risks under
the Solvency 11 regime. It includes
a calculation engine to quantify
capital requirements, the Group's
risk management framework and its
systern: of govecnance. Qur Parnal
Inrernal Model, approved by the
PRA with effect from 1 October
2019, for reporting purposes,

is also used for internal capiral
management purposes. Also
referred 1o in the docament

as the Tnternal Model.

Participating
Contracts that are with-profizs
i type.

Pension

A means of providing income in
retirement for an individual and
possibly their dependarts.

Crr pension products include
Individual and Workplace Pensions,
Stakeholder Pensions and Income
Drawdown,

Pension date

The date at which income can he
taken from a pension either through
a cash lump sum or investment in
an annuity.

Personal pension

A pension plan fo- an individual
pu‘iic_vholdcr.

Physical risks

Risks directly or indirectly
related to the physical impacts
of climate change.

PLAL

The business formerly writren by
Phoenix Life Assurance Limited.
PLAL's assets and Labilines were
mransferred inmm the Company with
effect irom 29 December 2008.

Police Mutual

The Police Mutual Assurance
Society Limited {PMAS} and its
subsidiaries, which includes Police
Mutual and Farces Mutusal. The
business was ansferred into Royal
Londen on 1 October 2020,

Portfolio emissions

Emissions fram the companies in
which we invest. That is, Scope 1,
Scape 2 and Scope 3 emdssions of
the investee companies represented
within our asset portfolio. We share
inflaence over these companies
through equity and corperate debt
instruments and are therefore
accountabie for 2 portion of their
total emissions.

Present value of new business
premiums {PYNBP)

The PYINBF is the toral of new
single premium sales received in
the year pfus the discounted value,
at the point of sale, of the regular
premiums we expect to receive over
the term of the new contracts sold
in the year.

Principles and Practices of
Financial Management
{PPFIV)

A docurent detasling how we
manage out wich-profits fnds.
We have a separate PPFM

for each with-profits fund,

Principles for Responsible
Investment (PRI}

An independent body and 4 leading
proponent of responsible
investment.

ProfitShare

ProfitShare is an allocation of part
of the Group'’s operating profits

by rmeans of a Ciscrenonary
enhancement to asset shures and
anit fund values of eligible policies.



Protection

A policy providing a cash sum or
income on the death or critical
Llness of the life assured.

Prudential Regulation
Autherity (PRA)

Part of the Bank of Englanc that

is responsible for the acthosalion,
regnddarion and day-to-day supervision
of all insurance firms that arc subject
t prudential reguiation

R

Rating agencies

A rating agency {also cailed a crecit
raring ugency) is a company that
assigns credit ratings, which rare

a debtor's ability to pay back debt
by making timely interest payments
and indicate the likelihood

of default.

Regular premium

A series of payments for ar:
inrsurance contract, typically
monthlv or annually.

Regular Supervisory Report
{RSR)

A report required under Sclvency 11
rtquircments. Ttisa private report
m the PRA and is not disclased
publicly. Life insurers in the UK arc
required to submit this report to the
PRA in full at least every three years
and in summary every year, It
includes both qualitative and
quantitative information.

Regulatory View

In common with the rest of the
industry, we present two views

of our capital position: an Investor
View for analysts and investors in
our subordinated debr (which ecuals
the RL Maic Fund and excludes
the capital position of the ring-
fenced dosed funds), and 2
Regulatory View where the closed
funds’ surplus is exctuded as a
restriction to Own Funds,

Responsible investment

To condnuously embed advanced
environmental, social and
governance capabLities into our
investment activities and support
RLAM to influence positive
Corporate changes.

Retail Price Index (RPI)

A measure of inflatrion published
monthly by the Office for National
Sratistics. Ir measures the change in
the cost of 4 representative sample
of retail goods and services.

Reverse stress test

Valualion sirulations carried out
to assess the impact of a range of
scenarios that start with a business
failure outcome, in order to identfy
potential business vulnerabilities.

Ring-Fenced Fund (RFF)

As of 31 December 2022, RLMIS
contains ent ring-fenced fund (RL
{C18)1. RLI DAC also coatains rwo
ring-fenced funds {Liver Ireland
Fund and German Bond Fund).
The ring fenced funds are closed to
new business and were established
when business fram various
acquisitions was transferred to
Royal London. They are in run-off,
with surplus to be distributed to
policyholders in line with the
PPFM for each fund.

Risk management system

Provides assurance that the risks to
which the Group may be exposed
are being appropnately identified
and managed within risk appetite,
and that risxs that may result in
significant financial loss or
repatational damage are being
mintmised.

Risk margin

Forms part of the calculation of
tecknical provisions under Solvency
I requirements and represents the
amount needed, should all surplus
and capital be used up,

to transfer all obligations to another
insurer. The risk margin is sensitive
o interest rate changes.

Risk-free rate

The thecretical rate of return
of an investment with no risk
of financial loss.

Royal London

The Royal London Mursal
Insurance Society Limited
and its subsidiaries,

Royal London Asset
Management (RLAM)

Royal London Asset Management
Holdings Limited and its
subsidiaries, It is responsible for
managing the Group's financial
assers as well as funds for external
clients, including mulri-managers,
pension funds, local authorities,
unversities, charities and
individuals,

Royal London Group

The Royal London Murtual

Insurance Society Limited and its
subsidiaries.

Royal London insurance
Besignated Activity Company
(RLIDAC)

Roval London's regulated Irish
insurance subsidiary. The company
way incorporated on 11 July 2018
with regulatory permissions
effective from 1 January 2019.

Tt is 100% owned by RLMIS.

Royaf London Long-Term
Fund

The long-term business Lind of
Roval Londen, comprising the
Roval Losdon Main Fund and a
number of closed sub-funds Tom
busingsses acquired in the past.

Royal London Main Fund
The part of the Royai London
long-Term Fund into wkich all
of the Groups new pensions 2nd
insurance business is wnrten. Also
referred to in the document as the
RL Main Fund or the Main Fund.

s

Section 172

Section 172 of the Compan‘:cs Acr
2006. This sets out the rmatrers thar
a director of a company must
consider when fulfilling their duty
to promute the suceess of the
company for the benefit

of its members.

Senior Managers and
Certification Regime (SMCR)
A regime introduced by the FCA
and PRA which is designed o
make individuals at financial firms
more accountable.

Singie premium
A single payment for an insurance
contract.

Scope 1 emissiohs

Greenhouse Gas (GHG) emissians
directly resulang from our business
activities, c.g. from company cars
aund direct emissions from air
conditioning units.

Scope 2 emissions

Indirec: Greenhouse Gas (GHG)
emissions through our energy
cunsumption, e.g. resulting from
fossi! fuels burned to produce the
eiecricity used to provide heat,
Light and pewer technology
within our offices.

Scope 3 emissions

Al other Greenhouse Gas (GHG)
cmissions indirecty produced as a
result of our business activities.
This category includes GHG
emissions from our value chain
and the entirety of our

portfolie emissiors.

Solvency 1l (SlI}

A European Union direcrive that
becare fully applicable to Furopean
and UK insurers and reinsurer:

on 1 January 2016. It covers three
main areas, related to capital
requirements, dsk management

and supervisery rules.

Solvency and Financial
Condition Report (SFCR)

A report required under Pillar 111
of the Solvency 11 directive. Life
ingurers in the UK are required to
disclose this report publicly and to
report it to the PRA on an annual
basis. The SFCR includes both
qualitative and quantitative
information.

Solvency Capita!
Requirement (SCR)

The ameunt of capital that the
PRA requires a UK life insurer to
hold. It is calculated using Solvency
11 requirements. It can be calculated
using the Standard Formuia or
Internal Model merthods,
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Glossary and other information continued

Solvency surplus

The excess of Own Funds over the
Solvency Capital Requirement.

Standard Formula

A prescribed method for calculating
the Solvency Capital Requirement
that aims under Solvency 11 to
capture the marerial quantifiable
risks that a life insurer is cxposed to.
1f the Standaré Formula is not
appropriate for the risk profile of
e business, a capital sdd-on may
also be applied after agreement
wirh the PRA.

Stewardship

The PR] defines stewardship as
“the use ot influence by institutional
investors to maximise overall
tang-term value including the value
of comrmon economic, social and
environmenta! assets, on which
returns and clienty’ and
bencficiaries” interests depend.”

Subordinated debt

in the event of barkruptcy,
dissolution or winding-up, the
payments arising from this debt rark
after the claims of other credirors.

T

Technical provisions

The amount the Group requires to
fulfil its insurance obligations and
settle all expected commitrents

o policyhoiders and other
beneficiaries arising over the
Lfetime of the portfolic

of insurance contracts.

The Royal Landon Mutual
Insurance Society Limited
(RLMIS)

The Royal London Mutual Insurance
Sociery Limited is authorised by the
Prudential Regulation Authorivy and
regulated by the Financial Conduct
Authority ana the Prudentia]
Reguiation Authority. The firm is on
the Finanuial Services Register,
registration number 117672, The
commpany is registered in England and
Wales as company number 93064,

Three lines of defence model

The three Lines of defence model

can be used as the prmary means

o demorstrare and souerure roles,
responsibilities and accountability for
decision-making, nisk and conrrol to
achieve offsctive governance, risk
managernent and assurance.

Tier {of capital)

There are three tiers of capitul
defined by SIT. The higher the
quality, the more Bkely it will

be available in the evenr that it
is needed, for example 1w be able
to pay out claims. Tier 1 capital
primarily represents high-quality
capiral which is generally more
secure and capable of absorbing
losses; Tier 2 capital is of a lower
quality and Tier 3 capiral is the
lowest quality of capital.

Tilt fund
An adjusted tracker fund that allows

fund managers to deviate from the
undeslying index, by giving greater
weight 10 securities according to a

chosen measure (for examiple, ESG
and clirzate practices).

Tracker fund

A passive fund that seeks to
closely rrack the pedformance
of a particular index.

Transition risks
Risks related to market adjustments

resulting from the transition 10 3
low carbon economy.

Transfer (from)/to the fund
for future appropriations
The staturory UK GAAP measure
‘(Deduction framy/transfer to the
fund for future appropriations” in
the technical account within the
Consclidated starement of
comprehensive income.

Transitional Measure on
Technical Pravisions (TMTP)

The transidonal measure smooths the
trarsitior from the previous Solvency
1 regrime to the Sulvency 1T regime,
and spreads the capital impact over 16
years, Once approved by the PRA,
this is included within the valuation
of technical provisions.

208 Royal London Group | Annual Report and Accounis 2022

u

UK Corporate Governance
Code (the Code)

This sers out guidance in the form
of pninciples and provisions an how
companies should be directed and
controlled to follow good
FOVEINANCE Pracrice.

UK Generally Accepted
Accounting Practice (UK
GAAP)

The body of accounting standards
published by the UK’s Financial
Reporting Council (FRC). Royal
London’s Bnancial staterents

are prepared in aceordance with
these standards.

UK Stewardship Code

The Financial Reporting Council's
UK Stewardship Code focuses on
sustainable and responsible
investment and stewardship,

and sets srandards for asset owners
and asser managers.

uUnit-linked policy
A policy for which the premiums buy
units in 8 chossn investment fund.

UK segment

The UK business provides pensions
and other retirerment products t©
individuals and to employer pension
schemes and protection products

to individuals in the UK.

Unit trust

A collective investment which
invests it a range of assets such

as equitics, fixed interest
investments and cash. A unit truse
might be a general fund or specialise
in & particular type of asset orin a
particlar geographical area,

Unitised with-profits policy

A policy for which the premmms
buy units in 2 with-profits fund.

A"

Value chain emissions

Our non-investment related Scope
3 value chain greenhouse gas
(GHG) emissions.

Value of in-force business
{(VIF)

The present value of the projected
future profirs after rax arising from
the business in-force at the
valuation date.

ValueShare

ValucShare is 2 discretonary
enhancement applied to unit

fund values of eligible RLI DAC
policies, by means of an allocation of
part of RL] DAC’s operating profits.

Volatility Adjustment (VA)

An adjustment made to the
risk-tree interest rate for Solvency I1
purposcs. 1t is designed to protect
insurers with long-terrs labilities
from the impact of volatiliny

on the insurers’ solvency position.

w
With-profits fund

A fund that may invest in comnpanies,
bott in the UK and overseas,
governmens stocks, property, and
other types of assets. Insread of
receiving direct investment retems,
for txample dividends, renrs, interest
and capital appreciation, policyholders
of the fund receive bonuses.

With-profits policy

A policy that participates in the
profits of a with-profits fund.
This participation may be in the
form of one or more of a cash
bonus, an annual Honus or a bonus
paid on the exit of the policy.

Waomen in Finance Charter

This 1z a pledge for gender balance
ucross financial services. This is a
cormmitment by HM Treasury and
signatory firms to work together to
build a more balanced and fair
industry. The Charter reflects the
Government’s aspiration to sce
gender balance gt all levels across

financial services firms,

Workpiace pensicn

A pension plan that is arranged
by an individual's employer.



