Registered Company Number 5012490

Registered Chanty Number 1104088

QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
( A Company Limited by Guarantee)

FINANCIAL STATEMENTS AND ANNUAL REPORT

Year Ended 31 March 2010

Registered Charity Number. 1104088
Registered Company Number: 5012490

|

|

A

M

*AS40FQE5
2371212010
COMPANIES HOUSE

U




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Report and accounts
Contents

Reference and Administrative Information 1
Trustees' report 2-4
Accountants' report

Statement of Financial Activities 6
Balance sheet

Notes to the Financial Statements 8-11

Detailed Income and Expenditure Account 12-13




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Reference and Administrative Information

Chanty Number
1104088

Company Number
5012490

Directors and Trustees
Hugh Wamer

Rev Nigel Irons

John Birkett

Andrew Woodhead
Kim Walker

Barbara Woodhead
Janet Bailey

Cilr Al Chaudhry
Cllir Patncia Ackroyd
Cllr Bernard Peters
Clir Khadim Thathall

Company Secretary
Susan Powell

Reporting Accountant
D Alexander & Co Ltd
Suite 33

Anglesey House
Anglesey Road

Burton upon Trent
Staffordshire

DE14 3NT

Tel - 01283 743851

Bankers

Unity Trust Bank Plc
PO Box 1487
Stafford

ST16 3GJ

Tel - 01785 252586

Registered office

Chair
Vice Char

Elected November 2009

Elected November 2009

ESBC nominee Clir Anglesey Ward

ESBC nominee Clir Branston Ward

ESBC nominee Clir Bnzlincote Ward (resigned Dec 2008)
ESBC nominee Clir Shobnall Ward (elected Sep 2010)

Queen Street Neighbourhood Resource Centre

Queen Street
Burton Upen Trent
Staffs

DE14 3LW

Tel - 01283 743744




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Report of the Trustees

The Trustees present therr report, together with the Financial Statements of the Chantable Company for the
year ended 31 March 2010 This report represents a trustees’ report in accordance with the Chanties Act

The financial statements have been prepared in accordance with the Accounting Policies set outin note 1, the
Statement of Recommended Practice Accounting and Reporting by Chantes (SORP 2005) issued in March
2005 and the Companies Act 2006

The reference and administrative information on page 1 forms part of this report
Structure, Gavernance and Management

Governing Document

The Queen Street Neighbourhood Resource Centre 1s a chantable company imited by guarantee It was
incorporated on 12 January 2004 and registered as a chanty on 2 June 2004 The chanty was established
under a memorandum and articles of association which establishes the obyects and powers of the chantable
company and is govermed under its articles of asscaiation In the event of winding up the members are required
to contrbute an amount not exceeding £1

Recruitment and Appeointment of Directors

The Trustees of the company make up the Board of Directors which is elecled each year by the members of
the Chanty in addition, three neminees from East Staffordshire Borough Gouncil hold office as Trustees and
Directors  The Chair 1s elected by the Trustees from amang their number immediately foltowing the Annual
General Meeting

Trustees receve no remuneration for their work as trustees but are reimbursed for their out of pocket expenses,
as claimed on an official form

Trustee Induction and Training
When a new trustee is appointed they are prowided with a pack which contains

- Copies of the company's memorandum and articles of association
- Copy of the most recent annual report and accounts

- Copy of minutes of previous trustee meetings

- Copy of Chanty Commussion guidance "The Essential Trustee™

- Copy of guidance to Councillors to ESBC norminees

Organmisational Structure
The board of directors administers the chanty and meets on a monthly basis The board delegate the day to
day management of the ¢centre to the administrator

Risk Management
The trustees have examined the major nsks to which the Chanity 1s exposed and are satisfied that the systems
are In place to mitigate those risks

Objectives and Activities

Objectives

Queen Street Neighbourhood Resource Centre (operating under the name of Queen Street Commurmity Centre)
aims to promote the benefit of the inhabitants of those areas known for administrative purposes as Anglesey
Ward and that part of Burton Ward adjacent to Anglesey Ward but bounded by Station Street, Burton upon
Trent (hereinafter called the area of benefit) without distinction of race, sexor of political, religious or other
opinIons

Queen Sireet Community Centre pursues these aim by

1 associating with the local authonties, voluntary associations and inhabitants in a common effort to advance
education and to provide facilities in the interest of social welfare for recreation and leisure time occupation with
the object of improving the conditions of hife for the said inhabdants

2 establishing a Community Centre and maintaining, managing and co-operating with any local statutory
authonty in the maintenance and management of the above aims and objectives
3 prometing any other chantable purpose in the area of benefit
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QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Report of the Trustees

Review of the Year's Activities and Future Developments

it 15 now five years since the centre reopened after the rebuillding work in 2005  Over this ime the Chanty has
built nks to all major agencies serving the commumity and prowvided a first class facility to enable them to
access hard to reach groups The Chanty has had to review its staff arrangements to cover the gpening hours,
which are now extended from eight am until eight or mine pm, five days a week, plus varying hours on
Saturdays

Queen Street Community Centre Proparty

Disappointingly, the Chanty centinues to operate with an informal arrangement for lease (subletting) with East
Staffordshire Borough Council The potential benefits which would accrue to the Chanty from defined long term
occupation of the bullding continue to be a low pnonty for the County and Berough Councils

The Chanty continues to work closely with the Paget Community and Learning Partnership, whe have
contracted for longer opemng hours, to operate the SureStant "Children's Centre™ The C&LP have assisted
with alterations in the SureStart unit to create a consultation room for the community midwife service and a
small traimng room wath interactive white board The C&LP has taken on more space to provide an operating
base for a multi agency team of community outreach workers The IT room has been replaced by laptop
computers which can be used anywhere in the bulding through a wireless network

The Centre continues to seek solutions to prablems with the heating system, which stll overheals part of the
building, while leaving other parts under heated Allerations have been identified which could improve comfort
while cutting operating costs and our carbon footprint

Partner Organisations and Groups

The Chanty continues to support a imited number of orgarusations with rent free accommodation the Money
Spider Credit Union, "Police and Community Together”, pubiic consultation meetings and the Probation Service
"Community Payback” scheme

Statutory Organisations and groups using the centre for meetings and tramung include

SureStant, Anglesey Parnish Council, Burton College, Guinness Trust HA, Trent and Dove HA, the Pnmary
CareTrust, Bamardos, Stonhm Home for "Kiaura® domestic abuse support, Staffordshire Family Group for
"Parent Child contact meetings”, the NHS "Healthy Kidz" project, ESBC for "Streets Ahead" evening children's
activities, Adult & Commumity Learning runring English as a second language and basic mathematics courses,
the Social Services "Community Working Partnership” and the Community Midwife The centre 1s also used for
onhe off meetings by a range of organisations

Commurity Groups using the centre include the YMCA, East Staffs REC for the "Dova Mentonng” project,
"Harvey Girls" a teenage mums group, a Polish Chowr, a Bingo group, Silver Surfers,

the Burton Civic Society, a rowing club for winter fitness training, a Polish mother & toddlers group,

a Musiim group for occasional faith celebrations, "Socatots” small child & parent exercise and play,

and finally our weekly Aerobics fitness group 1s now in its seventh year

The centre continues to be a popular venue hired for pnivate parties and social events The centre is widely
used by all ethmic groups within the local community

Future Plans

The Chanty Is ready to help the Community in the difficult imes ahead from a position of strength

The drectors wait with interest to see what opportunities will be offered by the new govemment through their
vision of the "Big Society”

Reserves
Unrestncted reserves at 31 March 2010 total £37,131 (2009 - £35,837)

The chanty's reserve policy I1s to hold a mimmum of 8 months, and a maxtmum of 12 months, operating
expenditure in unrestncted reserves




QUEEN STREET NEIGHBOURHOOD RESQURCE CENTRE
Report of the Trustees

Trustee's Responsibilities in relation to the financial statements

Company law requires the Trustees as Directors to prepare accounts for each financtal year which give a true
and fair view of the state of the company's affairs and the surplus or deficit for that year In prepanng these
accounts, the trustees are required to

0] Select suitable accounting policies and then apply them consistently

(0] Make judgements and estimates that are reasonable and prudent,

() Prepare the accounts on the gotng concern basis unless it is inappropnate to presume
that the company will continue n business

The Trustees are responsible for keeping proper accounting records which disclose, with reasonable accuracy
at any time, the financial posiion of the company and enable them to ensure the accounts comply with the
Companies Act 2006 They are also responsible for safeguarding the assets of the company and hence for
taking reasonable steps for the prevention and detection of fraud and other irregulanties

Small Company Exemptions
This report 1s prepared In accordance with the special provisions of Part 15 of the Companies Act 2006
applicable to compantes subject to the small companies regime

N A o,

On behalf of the Trustees
Trustee Hugh Warner Date 25 October 2010




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Independent examiner's report to the trustees of
for the year ended 31 March 2010

| report on the accounts of the company for the year ended 31 March 2010 set out on pages 2 to
13

Respective responsibilities of trustees and examiner

The trustees (who are also the directors of the company for the purposes of company law) are
responstble for the preparation of the accounts The trustees consider that an audit 1s not
required for this year under section 43(2) or the Chanties Act 1993 (the 1993 Act) and that an
independent examination 1s needed The charity's gross income did not exceed £250,000 and 1s
not required to select an examiner who 1s a member of a designated professional body

Having satisfied myself that the chanty 1s not subject to an audit under company law and I1s
eligible for independent examination, it 1s my responsibility to

- examine the accounts under section 43 of the 1993 Act,

- to follow procedures laid down n the general directions given by the Chanty
Commussion under section 43(7}(b} of the 1993 Act, and

- to state whether particular matters have come to my attention

Basis of independent exarmner's report

My examination was carned out In accordance with the general directions given by the Chanty
Comiussion An exarmination includes a review of the accounting records kept by the chanty and
a companson of the accounts presented with those records It also includes consideration of any
unusual items or disclosures in the accounts and seeking explanations from you as trustees
concerrng any such matters The procedures undertaken do not provide all the evidence that
would be required in an audit and consequently no opinion 1s given as to whether the accounts
present a "true and fair view” and the report 1s imited to those matters set out in the statement
below

Independent examiner’s statement

In connection with my examination, no matter has come to my attention
{1) which gives me reasonable cause to believe that in any matenal respect the requirements

- to keep accounting records in accordance with section 386 of the Companies
Act 2006, and

- to prepare accounts which accord with the accounting records, comply with the
accounting requirements of section 396 of the Companies Act 2006 and with
the methods and principles of the Statement of Recommended Practice,
Accounting and Reporting by Charities have not been met, or

{2) to which, in my opinion, attention should be drawn in order to enable a proper
understanding of the accounts to be reached

O e

Dawid Alexander AICB

D Alexander & Co Ltd
Suite 33 Anglesey House
Anglesey Road

Burton upon Trent
Staffordshire

Date 25th October 2010




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Statement of Financial Activities

(Including Income and Expenditure Account)

for the year ended 31 March 2010

Notes 2010 2010 2010 2009
Unrestricted Restricted Total Total

Incoming Resources £ £ £ £
Incoming resources from generated funds
Voluntary income
Donations 2 - - - -
Grants recewable 3 - 3,694 3,694 846
investment income
Interest received - - - 138
Incoming resouces from chartable activities
Community space and services 51,550 - 51,550 52,080
Total Incoming Resources 51,650 3,694 55,244 53,064
Resources Expended
Costs of Generating Funds 4 4,111 - 4111 3,740
Chantable Services
Community space and services 5 44,606 1773 46,379 43,538
Governance costs 6 1,539 - 1,639 1,550
Total Resources Expended 50,256 1,773 52,029 48,828
Net Incoming / (Qutgoing) Resources before transfer
{Net income / (Expenditure) ) 1,294 1,921 3,215 4236
Transfer from Restricted Funds to Unrestricted - - - -
Net Movement in Funds 1,294 1,821 3,215 4,236
Total Funds brought forwarad 35,837 7,242 43,079 38,843
Total Funds carred forward 37,131 9,163 46,294 43079

The statement of financial actvities includes all gains and losses recognised in the year

All amounts denved from continuing activities




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE

Balance Sheet

as at 31 March 2010

Notes 2010 2009
£ £

Fixed assets
Tangible assets 10 27,294 25,897
Current assets
Debtors 1 6277 2,745
Cash at bank and in hand 20,238 18,181

26,515 20,926
Creditors amounts falling due
within one year 12 (7.515) (3,744)
Net current assets 19,000 17,182
Net assets 46,294 43,079
Income Funds
Restnicted funds 9,163 7,242
Unrestricted funds 37,131 35,837
Shareholder's funds 45,294 43,079

The directors are satisfied that the company 1s entiled to exemption from the requirement to obtain
an audit under section 477 of the Companies Act 2006 and that members have not required the
company to obtain an audit in accordance with section 476 of the Act

The directors acknowledge ther responsibiliies for complying with the requirements of the
Companies Act 2006 with respect to accounting recerds and the preparation of accounts

The accounts have been prepared in accordance with the provisions in Part 15 of the Companies
Act 2006 applicable to companies subject to the small companies regime

Approved and authonsed for 1ssue by the Trustees on 25 October 2010

Trustm E Z D

The notes form part of these financial statements
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QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Notes to the Accounts
for the year ended 31 March 2010

1

Accounting policies

The accounts have been prepared under the histencal cost convention and in accordance with the
Statement of Recommended Practice - Accounting and Reporting by Chanties (SORP 2005) 1ssued
March 2005, applicable UK Accounting Standards, the Companies Act 2006 and the Financial
Reporting Standard for Smaller Entities (effective January 2007}

The pnncipal accounting policies adopled in the preparation of the financial statements are set out
below

Fund Accounting

Unrestneted funds are those avalable for use at the discretion of the chanty in furtherance ofits general

objectives and which have not been designated for other purposes

Restncted funds are those to be used in accordance with specific restnctions impased by donors ‘

Incoming Resources |
Incoming resources are included in the SOFA when it1s quantifiable with reasonable accuracy

Donated facilities are included at the value to the charty where this can be quantfied and a third party 15

beanng the cost No amounts are tncluded 1n the financial statements for services donated by

volunteers

Resources Expended
All expenditure 1s accounted for on an accruals basis

Donations and Voluntary Income
Donations and veluntary income are accounted for gross when received

Deferred Income

Incoming resources are shown in the Statement of Financial Activities in the penod to which they relate
Where income is received in advance of and subject to certain conditions being met, for example
advance payments for room hire, then it 1s treated as deferred income untll those condittons are
satisfied

Grants Recewvable
Grants for immediate expenditure are accounted for when they become receivable Grants recewved for '
specific purposes are treated as restncled funds

Tangible Fixed Assets and Depreciation

Fixed assets for chanty use are captalised at cost, where acquired, or market value as determined by
the trustees where donated They are stated in the financial statements at cost or ongina! value less
depreciation

Depreciation is calculated to wnte off the cost or valuation of the fixed assets, less ther estimated
residual value, over therr expected useful lives on the following basis

Aerchics equipment 7 years
CCTV equipment 8 years
Equipment Jyears
Furniture 15 years
Office and computer equipment 3 years

Allocation of costs

Costs are allocated between fundraising costs, direct casts In furtherance of the charity’s objects and
other expendrture according to the nature of the cost Where ilems involve more than one category
they are apportroned on a basis consistent wilh the use of the resource




QUEEN STREET NEIGHBOURHQOD RESQURCE CENTRE

Notes to the Accounts
for the year ended 31 March 2010

2

Incoming resources - Donations, Legacies and similar income

Unrestrictod Restricted 2010 2009
Funds Funds Total Total
£ £ £ £
£ £ £ £
Donations - Queen Street
Incoming resources - Grants Receivable
Unrestricted Restricted 2010 2009
Funds Funds Total Total
£ £ £ £
Staffordshire County Council - 2,694 2,694 -
European Regional Development Fund - - - (504)
Other - - - 1,350
Staffordshure County Council - 1,000 1,000 -
- 3,694 3,694 846
Cost of generating funds
Unrestricted Restricted 2010 2009
Funds Funds Total Total
£ £ £ £
Salanes 4,060 - 4,060 3,687
Recnutment 51 - 51 53
4111 - 4,111 3,740
Expenditure in furtherance of chanty's objects
Unrestricted Restrcted 2010 2009
£ £ £ £
FPeople related (note 7) 24,078 - 24,078 21,905
Premises related 12,336 - 12,336 10,480
QOrganised activities - - - -
QOffice expenses 2,214 - 2,214 1,889
Other expenses 3,575 - 3,575 5,698
Depreciation 2,403 1,773 4176 3,566
44 6506 1,773 46,379 43,538

Premises related

The chanty leases the Neighbourhood Resource Centre from East Staffordshire Borough Council for a

peppercom rent




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Notes to the Accounts
for the year ended 31 March 2010

6 Governance costs

Unrestncted Restricted 2010 2009
Funds Funds Total Total
£ £ £ £
People related 1,175 - 1,175 1,069
Accountancy 364 - 364 481
1,539 - 1,539 1,550
7 People related
Unrestncted Restricted 2010 2009
Funds Funds Total Total
£ £ £ £
Wages and salanes 28,153 - 28,153 25,100
Social Secunty 848 - 848 1,234
Recrutment and traiming 362 - 362 380
29,363 - 29,363 26,714

The average number of employees dunng the accounting penod was

2010 2009
Cost of generating funds g 14 014
Activities in furtherance of the chanty's objects 282 282
Management and administratien 004 004
Total 300 300

No employee receved emoluments m excess of £50,000

8 Trustees remuneration and Expenses
No remuneration was paid or s payable for the year out of the funds of the chanty, either directly or
ndirectly, to any trustee or person known to be connected to any trustee

9 Netincoming resources
Net incoming resources for the year are stated after charging

2010 2008
£ £
Accountancy 364 481
Depreciation of owned assets 4,176 3,566

10




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE

Notes to the Accounts

for the year ended 31 March 2010

10 Tangible fixed assets

Cost
At 1 Apnl 2009
Additions

At 31 March 2010

Depreciation
At 1 Apnl 2009
Charge for the year

At 31 March 2010

Net book value
At 31 March 2010

At 31 March 2008

11 Dabtors

Trade debtors
Other debtors

12 Creditors amounts falling due within one year

Accruals
Trade credifors

Other taxes and social security costs

Deferred income

13 Taxation

Furniture
CCTV and Offico
Equipment System Equipment Total

£ £ £ £
2,014 4,991 35,393 42,398
421 646 4,508 5575
2,435 5637 39,901 47,973
1,586 1,822 13,094 16,502
233 451 3,493 4177
1,819 2,273 16,587 20,679
616 3,364 23,314 27,294
428 3,169 22,299 25,896

2010 2009

£ £
5,993 2,601
284 144
6,277 2,745

2010 2009

£ £
2,685 2,704
762 328
- 363
4,068 352
7,515 3,744

No hability to UK Corporation Tax arose on ordinary activities for the year ended 31 March 2010 (2009 -

nil)

14 Legal status of the chanty

The chanty 1s hmited by guarantee and has no share capital  The habihty of each member in the event

of winding up 1s imited to £1

15 Funds

The assets and habilities are represented by the following funds

Fixed Assets
Current Assets
Creditors

Restncted Unrestricted Total
£ £ £
9,163 18,131 27,294
- 26,515 26,515
- (7.515) (7.515)
9,163 3713 46 294

11
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QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE

Detailed Income and Expenditure Account
for the year ended 31 March 2010

Incoming Resources

Donations

Grants receivable

European Regional Development Fund
Staffordshire County Council - laptop contnbution

Staffordshire County Council - flooring contnbution
Other

Facilities hire
Other Income
Room Hire

Interest received

Total Income

Total Expenditure {page 13)

Surplus Income for the year

12

2010 2009

13 £
- (504)
2,694 -
1,000 -
- 1,350
3,694 B46
1,711 3,235
49,839 48,845
51,550 52,080
- 138
55,244 53,064
52,028 48,828
3,216 4,236




QUEEN STREET NEIGHBOURHOOD RESOURCE CENTRE
Detailed Income and Expenditure Account

for the year ended 31 March 2010

Resources Expended

People related

Wages and salanes
Socal secunty costs
Recruitment and training

Premises related:

Rates

Cleaning, laundry and waste disposal
Repairs and mamntenance

Utilities

Activities.
Communications and postage

Accountancy

Advertising and promotion
Insurance and licences
Books and software
Refreshment expenses
Sundry expenses
Exceptional Expenses

Depreciation

Total Expenditure

13

2010 2009
£ £
28,153 25,100

848 1,234
362 380
29,363 26.714
244 270
1,236 962
4,117 1,431
6,739 7,817
12,336 10,480
2,214 1,889
2,214 1,889
364 481
96 -
1,038 1,128
913 1,649
1,336 997
192 120

- 1,804
3,939 6,179
4,176 3,566
52,028 48,828




