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Cautionary statement
Certzin statements contained in this document constitute or may constitute “forward-looking statements’.

In some cases, these forward-looking statements can be identified by the use of forward-looking terminolagy, induding the terms ‘believes’ ‘estimates’,
‘projects’ ‘aims., ‘plans’, ‘predicts’. ‘prepares. ‘anticipates’ ‘expects, ‘intends. 'may’ ‘wil or ‘should’ er, in each case. their negative or other variations or
comparable terminology, or by discussions of strategy. plans, objectives. goals. future events or intentions. Such forward-looking statements involve known
and unknown risks, uncertainties and other factors, which may cause the actual results, performance or achievernents of the Group to be materially
different from any future results, performance or achievements expressed or implied by such forward-looking statements. Such forward-locking
statements are based on numerous assumptions regarding the Group's present and future business strategies and the environment in which the Group
will operate in the future. These forward-looking statements speak only as at the date of this document. Except as required by applicable law, rule or
regulation, the Group expressly discaims any obligation or undertaking o refease publicly any updates or revisions to any forward-looking staterments
contained in this document to reflect any change in fts expectations with regard thereto or any change in events, conditions or circumstances on which
any such statement is based. By their nature. forward-looking statements involve risks and uncertainties because they relate to events and depend on
circumstances that may or may not occur in the future or are beyorkd the Group's control. Forward-looking statements are not guarantees of future
performance. Mitie's actua! resutts of operations, financial condition and the development of the business sector in which the Group operates may differ
materially from the expectations disclosed or implied by the forward-looking statements contained in this docurnent. In addition, even if the Group's
actual results of operations, financial condition and the development of the business sector in which the Group operates are consistent with the forward-
looking staternents contained in this document, those results or developments may not be indicative of resutts or developments in subsequent pariods.
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The Exceptional, Every Day - o

We are one of the UK’s leading facilities
management companies. Our expertise, care,
. technology, insight and focus on sustainability
create amazing work environments, helping
our customers to be exceptional every day.

. -
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in the year, growing 14%.

Revenue including share of joint
ventures and associates'

£3,997m

+58%
FY2l: £2,529m

Financial statements

A strong performance

Thanks to the hard work of our 72,000 colleagues, Mitie has recovered strangly from

the pandemic, delivering a record £4bn of revenue in FY22, operating profit of £167m

and free cash flow of £133m. The Interserve Facilities Management {Interserve) business
is performing strongly under our stewardship and our ability to rapidly mobilise flexible
contracts led to strong COVIO-related business. Qur underiying business performed well

We delivered a strong financial performance in FY22, with good underlying growth.
The Group is now able to leverage its capital base to focus on long-term value creation,
accelerating investment in growth and delivering enhanced shareholder returns.

Financial

Group revenue'

£3,903m

+56%

FY21: £2499m

Operacing profit before other items"*?

£167m

>100%

FY2l: £59m

Operating profit"’

£72m

>[00%

FY2I: £4m

Average daily net debt

£25m

-£22m

FY2I £47m

@ Find out more on page 16

Employee engagement .

50%

-Sppt

FY2l1:55%

Free cash flow

£133m

+£158m
FY2): £25)m

Neon-Financial

Net Promoter Scora!

+39

+|5
FY2: +24

Females in senior leadership team

24%

+3ppt
FY2i: 21%
@ Find out more on page |8

I From continuing operations.

to +51.

Carbon emissions (tonnes CO, e}

20,596

+7%
FY2I: 19,205

2. QOther items are as described in Note 4 to the consolidated financial statements,
3. Operating profit inchudes share of profit after tax from joint ventures and assodiates,
4. Customer NPS includes legacy Interserve contracts and is calculated as 3 weighted average. Mitie standalone NPS increased

Mitie Graup plc 0l
Annual Report and Accounts 2022
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At a glance

Chur vision Our purpose What we do
; Our expertise, care, technology, Mitie is one of the UK's leading facilities
Th e Exce Ptional: insight and focus on sustainability management companies. Mitie offers
create amazing work enviranments, a range of services to the public and
Ever)/ DaY hefping our customers to be private sectors including engineering
exceptional, every day. : services, energy, security, cleaning

and specialist services including
custody, landscaping and waste
management services.

Our customers
Ranging from banks and retailers, to hospitals, schools and government entities.

#1 in Retall. Logistics and Shopping Centres #1 in Critical Security Environments
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fot Londan TOYOTA
Customer type FY22 Toca! forward order book £m Total order book
Reverue from continuing operations Revenue for continuing operations £9 5 b n
Pipeline

£12.1bn

% m

& Government 59 & |year .20t
@ Nongovernment 41 @ |-2years 1.641
@ >2years 5.138

02 Mitie Group ple
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Financial statements

We deliver the exceptional every day through a range of business divisions and services

Business Services

We keep some of the UK's biggest companies
across a diverse range of sectors (induding
financial & professional services, manufacturing,
telecoms, retail and transport) clean, safe

and secure.

© Cleaning

© Security

@ Ofice services

Revenue FY22

£1,522m
38%

O

Central Government & Defence

A market leader in the provision of facilities
management services to central government
departments in the United Kingdom and
Europe, and the Ministry of Defence in the
United Kingdom and deployments overseas.
© Cleaning

@ Security

© Office services

© Ergineering services

© Decarbonisation

Revenue FY22

£669m
17%

Communities

A leading provider of mostly integrated
facilities management services to devolved
public sector customers, with a focus on
cornmunity environments in healthcare,
schools and universities, emergency services
and local authorities.

© Cleaning © Engineering services
© Security © Decarbonisation
© Catering © Portering

Revenue FY22

£460m
12%

Technical Services

Provides the full range of key technology backed
engineering, maintenance, repair and mechanical
and electrical systems project activities, energy,
carbon and water management services,
air-conditioning/disinfection sclutions and

digital workplace services.

© Engineering services

© Projects

© Decarbonisation

Revenue FY22

\ £973m
24%

€ Find out more on page 58

Specialist Services

Care & Custody

Provides high-quality, critical public
services in immigration, criminal justice
and secure healthcare.

Landscapes
A 1op five UK provider of landscaping, focused
on both horticultural and winter services.

VVaste management

A leading national waste management business
providing innovative waste reduction and
treatment solutions.

Spain

Provides a full range of services to customers
throughout Spain from deaning, catering

and security.

Revenue FY22
i

Mitie Group plc
Annual Report and Accounts 2022
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Chairman’s statement
Moving from strength to strength

Thanks to the hard work of our 72,000
colleagues, Mitie has recovered strongly from
the pandemic, delivering a record £4bn of
revenue in FY22, operating profit of £167m
and free cash flow of £133m.

Derel Mapp
Chairman

04 Mitie Group ple
Annval Report and Accounts 2022

Dear Mitie Shareholder,

When 1 wrate to you last year we were still in
the grip of the pandemic, with many restrictions
in place and the mass rofi-out of vacdnations
just mobilising. A year later it is heartening to
see that we have weathered the storm and that
the worst is behind us. And it i a huge tribute
o 3l the Mitie colleagues who played their part
during COVID, ensuring essential services at
testing centres. red list hotels, hospitals. schools,
supermarkets, transport hubs and critical
national infrastructure were maintained.

On your behalf E thank them all, Many of these
services are now na longer required, but | am
proud that we have been able to redeploy many
of our calleagues into ather roles across Mitie.

1t was our ability ta respond quickly to the
Government's needs and to rapidly train and
deploy some 3,000 colleagues, providing
logistical support and operational refiability, that
has led to a year of significant progress across
Mitie with record revenue and profits, in part,
as well, due to the success of integrating the
Intarserve business which we have now owned
for a year and a half.

Managing through such significant change is
never easy but | was encouraged that over
30,000 calleagues completed our recent
‘Upload' survey, telling us what it was really like,
working for Mitie. With the rising cost of
household bills, pay is abvays an issue and we
have worked hand with our customers to agree
better terms, as well as providing additional
benefits induding 24/7 access to medical support
and free Mitie Shares for all our people.

Mearrwvhile your company has gone from
strength to sirength.

We have a strong platform for growth; as wefl
s strengthening our position as a supplier to
the Gavernment. we have continued to invest
in our technology and our decarbonisation
offering and we have been rewarded with
few contract wins.

Looking forward, we have set out our new
strategic priorities and have completed several
strategic acquisitions, which will support us to
deliver long-term, sustainable value.
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Having a strong purpose is essenitial to the
running of our business; it is what drives us
forward and guides the dedisions we rmake.
Our expertise, care, technology and insight
create amazing work environments, helping
our customers to be exceptional every day.

But ‘how’ we do things is just as important as
the ‘what’.

Environmental, Social and
Governance

Environmental, Social and Governance (E5G)
initiatives form a key part of our philosophy of
the way we do business at Mitie. Our ambition
is to be Net Zero carbon by 2025; we are
committed to science-based targets to
decarbonise our supply chain by 2035, as well as
generate increased social value both internally
with our cofleagues and around the country.

We are evolving our approach to equality.
diversity and incfusion (ED&I) throughout the
business, leading from the top. This year we
welcomed a new Head of ED&! to support our
drive to nurture, support and develop our truly
diverse and indlusive warkforce, ensuring our
colleagues broadly represent our customers.
suppliers and the communities in which

we operate.

And good gavernance requires that not only

dowe review our performance, we afso seek

feedback from all our stakeholders including

customers, investors, third-party suppliers and
-Government Agencies.

Reflecting the growing importance of ESG,

| am encouraged that we now indude targets
relating to E5G in the senior management's
long-term incentive plan.

Interserve Facilities Management

Our acquisition of Interserve on 30 November
2020 reated one of the UK's largest facilities
management companies. We are delighted with
its strong contribution in FY22, The renewal and
retention rate of former Interserve contracts is
90% as we deploy Mitie's technology. customer
service, effidency and innovation to these
customners: and their customer NPS has
improved from 18 to +13.

Strategy

In June 2021, we introduced our new strategy.
focused on accelerating growth, enhancing
margin and improving cash generation,
underpinned by ‘capability enablers’ of the
‘Science of Service' (see page 10}, creating a
'Great place to work’ and leading in ESG &
decarbonisation.

Financial statements

| am pleased to report that we have made
progress on all fronts.

Yo accelerate growth, we have acquired seven
fast-growing, high-margin companies. Three
of those acquisitions enable usto create a
market-leading mobile telecoms support
services business, providing our customers
with end-to-end services. We also focused

on expanding cur decarbonisation strategy,
with the acquisition of a high voltage and
electric vehicle charging points installer, 2 solar
canopy installer, and a designer of green (living)
walls, We have also enhanced our Intelligent
Security effering, acquiring a spedalist
provider of counter espionage and specialist
surveillance services. '

Margin enhancement is coming from a variety
of initiatives to drive gperational efficency and
autorate processes. And | was encouraged
that we won a number of awards induding
Top Emplayer’ for the fourth year running,

Financial performance

Revenue including joint ventures and associates
was £3,997m, an inarease of 58% in the year.

Operating profit before other ftems was £167m,
up 184% versus last year.

Earnings per share was 9.2p compared with 3.1p
in the previous year.

Board composition

1n April 2022, we appointed Chet Patel and
Salma Shah as cur new Non-Executive
Directors, replacing Nivedita Krishnarmurthy
Bhagat. We feel passionately that a diverse
balance of skills and experience on the Board is
vital for our strong governance. Chet and Salma
have both joined the Remuneration Committee,
with Chet also joining the Audit Committee and
Salma the Sodial Value & Responsible Business
Committee. Chet's commercial expertise in the
B2B service environment, promaoting sales and
growth strategies, will strengthen the Board's
diverse mix of skills and experience: while
Salma brings additional public sector expertise,
reflecting Mitie's increased public sector focus.

Stakeholder engagement

The Board values every opportunity to engage
with our stakeholders. Each year, | meet

our major shareholders to discuss Mitie's
performance and strategy and | was delighted
that we have once more resumed this in person.
Ower the past year, Jennifer Duvalier has also
hekd numerous ‘engaging with cur frontline
Heroes meetings across the country at different
client locations.

Annual General Meeting

Mitie intends to hold its Annual General
Meeting (AGM) on 26 july 2022 at 11.30am
at Level 12, The Shard, 32 London Bridge
Street. London SE| 95G. Thisis an
important event in our corporate calendar,
providing an opportunity for our Board

to engage with shareholders. Our AGM
will be a combined physical and electronic
meeting {3 hybrid meeting), enabling
shareheolders to attend the AGM remately
and to vote and ask questions virtually.

Capital allocation &
shareholder returns

As the business has recovered well from the
COVID pandemic, generating significant free
cashflows in FY22, and is making good progress
towards the delivery of its margin-accretive
growth strategy. the Board has set out a revised
medium term capital allocation policy. The policy
is focused on investing in bolt-on acquisitions to
drive future growth, and increased shareholder
returns, whilst maintaining leverage (average net
debt/EBITDA) below Ix.

The Board intends to progress steadily towards
a dividend pay-out of 30-40% and thereafter
deliver long-term dividend growth in line with
earnings growth, provided it is supported by
cash flow and underlying earnings, and is justified
in the context of our capital afiacation strategy
when taking into account M&A opportunities,
and market outlook.

The Board is therefore recommending a final
dividend of 14 pence per share which. when
added to the dividend paid in respect of the first
six months of the year, takes the total dividend
for FY22 to 1.8 pence per share. The final
dividend will be paid on 5 August 2022.

Consistent with the Group's capital allocation
strategy and reflecting our good cash flow
generation, robust balance sheet and the
positive outiook for the business, the Board
announced the Jaunch of an initial £50m share
buyback programme.

In dosing, this is my fifth year as Chairman

of your company and it has been ocur most
successful yet. | am proud of the Company's
progress during this time., None of this could
have been achieved without the professionalism,
enthusiasm and care of all cur 72.000 colleagues
who embody The Exceptional, Every Day’ and
o whom we are immensely grateful,

Derek Mapp
Chairman

Enocusmmd by:
CHSFIISEEBFCASH...
Mitie Group ple 0s

Annual Report and Accounts 2022
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Chief Executive’s strategic review
Strong performance in FY22 with good
underlying growth

Through our investment-led strategy, Mitie
_has reached an inflection point earlier than
anticipated. We delivered a strong financial
performance in FY22, with good underlying
growth. The Group is now able to leverage
its capital base to focus on long-term value
creation, accelerating investment in growth
and delivering enhanced shareholder returns.

Phil Bentley
Chiefl Executive Officer

06 Mitie Group plc
Annual Report and Accounts 2022

Margin-accretive growth strategy

We announced a new strategy tast June which
focuses on accelerating growth, enhancing
margins, and improving cash generation. Our
strategy targets mid-single digit revenue growth,
margins of 4.5-5.5%, sustainabfe free cash flow,
and a return on invested capital (ROIC) in
excess of 20%. over the medium term,

Mitie's strategy is to be the market leader in
its core businesses of Cleaning, Security and
Fechnical Services, deploying industry-leading
technology and skills ['Scence of Service’) in
post-COVID workspaces, as the strategic
partner of both the public and private sectors,
and be recognised as a 'Great Place to Work',

Accelerated growth

Our priority is to retain and grow existing
contracts alongside a focus on winning new
contracts. In FY22, we won, renewed, or
extended contracts incuding projects with a
total contract value (TCV) of up to £3.8bn,

We have invested in sales during the year, and
FY22 represented our most successful year of
cantract wins {induding profects} with up to
£2.1bn TCV, including BAE Systems, the Defence
Infrastructure Organisation (DIO) (Future
Defence Infrastructure Services contract (FDIS)
(Scotland & Northern Ireland)), Home Office.
Legat & General, FMSP Clyde, Westfieid
shopping centres, City of Edinburgh Coundl
and Swansea University. We have already won
c£100m TCV in FY23 including Hammerson.
Netflix, Pourdlland and Primark which in total
adds £56m of annualised new contract revenue
for FY23.

Atotal of £1.7bn TCV of contracts were
renewed or extended in the year, including
Co-op. Gibraltar, Heathrow Airport, Marks &
Spencer and Department for Transport.

Qur renewal rate is 30%, which is slightly lower
than historical rates due to a small number of
contract losses and our dedsion not to seek the
renewal of a number of low margin contracts.

Prior 1o the acquisition, Interserve’s contract
renewal rates were significantly lower than
Mitie's. It is therefore pleasing that we have
renewed or extended 90% of Interserve
contracts that have come up for renewal.
These renewals are driven by Mitie's technology
and innovative solutions, and our improved
customer service - reflected in a 31 point
improvement in our inerserve customer net
promater score to +(3 ponts (from -18 points).
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Since the year end, we have successfully
extended the contract for the overseas military
bases in Cyprus, Ascension Islands, and the
Falklands, continuing our solid track record of
renewing former Interserve customer Contracts.

As part of the Interserve acquisition, we
highlighted the cpportunity to insource work
contracted to third parties by Interserve. For
the full year we have insourced £36.5m of
contracts, largely across the waste, landscapes
and security service lines.

Qur total order book {secured fixed term
conitract work, variable (including estimated
unsecured work) and project work) has
increased to £9.5bn {FY2I: £9.3bn) driven by
new wins across the Central Government &
Defence and Technical Services divisions, and
renewals in Business Services. The book to bill
ratic (the relationship between orders received
and revenue recognised) is 105%. The pipeline is

Financial staterments

buoyant and includes opportunities from the
latest Government framework RM6232, which
offers significant opportunities for growth.

Complementing our organic growth initiatives.
our strategy also includes expanding our
portfolio through infill acquisitions in high
growth sectors. In total, £27m was invested

in telecoms site acquisition and maintenance,
decarbonisation and intelligent security
businesses. DAEL Ventures UK was acquired
on 5 August 2021, Rock Power Connections on
t November 202, Esoteric on |7 November
2021 ard Biotecture on | February 2022
Since the year end, we have added two further
telecoms site acquisition and maintenance
companies to the telecoms division, P2ML and
8point8 and we have entered into a Sale &
Purchase Agreement (SPA) for Custom Solar, a
solar power solutions company. During the year
we sold the Document Management business

I (D urdnew, strategic{pillars

— (gl

e,

Create a new digital supplier
platform

opportunities

Harness technology efficiencies

. Grow Margin Generate Capability
Mitie enhancement cash. enablers
Winning new customers, Delivering Interserve synergies  Reinvest cash for higher returns Science of Service
retaining :::‘:tgo:::::g exssting Turnaround loss-making for stakeholders Create a 'Great place to work’
Interserve contracts Reward shareholders ingin ESG 4 bonisat
Wvesting in higher growth, ) _ Leading in 'decarbonisation
higher margin M&A Drive operational excellence

[ Utndsrptined by @ sod) vl Grmemer

L =
People Environment Community Responsible
We're creating a great place to We're protecting the Read about how we are enriching SUPP|Y chain
work and fostering a truly inclusive  environment, improving our own the community by providing Y .
cutture at Mitie. Read more about  energy efficiency and transitioning employment opportunities to By d;h:rrl‘d::g if:g:;b‘:s:?"
aur people strategy and initiatives to a low carbon economy. underrepresented groups and enterprise and focal delivery,
on pages 37 to 40. A detailed averview of our support through volunteering on anda dpo pta circular omy
approach is on page 4l. page 30. Find out more on page 5t.
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Chief Executive'’s strategic review
continued

for £40m. Acquisitions will be funded out of free
cash flow or from existing debt facilities, whilst
maintaining leverage below |x average net deftt
to EBITDA before other items.

Margin enhancement

Margin enhancement is a key focus of cur
strategy. Qur goal is to deliver margins of
between 4.5% and 5.5% over the medium term,
This will be achieved from the interserve tost
synergies, improving the performance of the
handful of Interserve bss-making contracts,

a focus on operational excellence to improve
contract profitability. savings from automating
workflow management and better procurement
processes.

In FY22, we delivered £30m of Interserve cost
synergies, ahead of our target of £25m due

10 an earlier than expected reduction in
headcount. Gverall, 459 roles have baen
removed, of which 275 were in this period,
and three further properties were exited taking
the total to H properties. The increased scale
of the Group has generated a further £5m of
procurement savings in the year. With an exit
run rate of £40m in FY22, we are on course to
achieve our newly revised higher cost synergy
target of £45m by the end of FY23.

£2.1bn TCV new contract wins®

Further margin enhancement will come from
impraving the performance of the small
number of loss-making contracts acquired with
Interserve in our Communities division. A new
management team was put in place on 1 April
2021 and, utilising expertise from around the
Group and externally, good progress has been
made improving operational KPls. This has
helped to reduce finandial penatties and improve
customer NPS. While we have made good
progress in FY22, there is still further work to

be done 1o bring these loss-making contracts
up to and beyond the ‘break-even’ paint.

Following the success of our operational
excellence initiztive in the Communities division,
we have now extended this initiative more
broadly across other parts of the Group in
order to eliminate process waste, reduce the
Cost of Poor Quality, and minimise workflow
variation. Deep dive diagnostics into key
contracts have aready identified up 10 £10m

of savings over the next two years.

The digital supplier platiorm went live in severa
Mitie divisions in the final quarter of FY22,
providing the Group with real visibility of where
we spend our custorers, and our own, money
with our supply chain. Through this system we
control our purchases using a digital catalogue

£1.7bn TCV contract retentionsf/extensions

100%

€1 7bn

Rengwal raie

0 2019 2020
*  Includes secured varabie and project work.

S\A@wdnru.g.ﬁ
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and ensure complete transparency over our
£1:4bn of third-party spend. We are targeting
£10m of savings over FY23 and FY24. The
transparency over oyr third-party spend also
highlights insourding opportunities in those areas
where Mitie delivers equivalent services, such

as Landscaping, Waste, Cleaning and Projects.

Workflow automation, which incorporates
Workplace Plus and M'aité, is expes Led Lo
release £15m from gverhead savings by FY24.
Our Waorkplace Plug scheduling and attendance
solution and InTouch mobile app have been
rolled out to all of cur frontiine Cleaning and
Security workforce. This brings efficiency in
workforce management at scale. allows our
employees to access their pay details and shift
phans directly from their mobile phones, and
enables supervisors to support frontline
colleagues working on customer sites with
any queries, 24/7.

By successfully consolidating all our finance
operations including those from Interserve
into Mitie's SAP platform, we are driving
further efficiencies in the ‘back office’ process.
A fifth (19%) of our customers’ bills are now
generated and issued automatically with Forté
enabling further astomation across billing and
financial processing.

Key acquisitions in FY22

Through our industry-leading IBM computer
aided FM (CAFM) solutions we now actively
manage over one million assets for our
customers, allowing us to dynamically schedule
our engineers, ensuring they are always in the
location where the work needs 1o be done,
with the tools and information they need for
the job and, using Forté, linking into the billing
and financial processing,

Through our ‘big data’ selutions we can produce
real-time reporting on how buildings and their
equipment are performing This gives us the
insights required to drive operational excellence
for our customers, as well as providing access to
Ml via Mitie's award-winning Mozaic software,
which has now been rolled out to arcund

150 qustomers. Our award winning, Al-driven
Aria app and chatbot Esme, which enable
customers and their employees 1o manage
their spaces and raise any issues that need
resolving through a simple app without a need
to comtact call centres, are also being rolled out
to Mitie customers.

Lastly, additional cost savings are expected to
mitigate any inflationary casts which we are not
able to pass through to our customers. This s
focused particularly on a reduction in spans
and layers, and further operational automation
related to process efficiency of core functions
and outsourcing,

Financial statements

DAEL Ventures

© DAEL Vertures focuses
on acquisition. design and
construction of mobile
telecoms infrastructure

© Mitie Telecoms now provides
end-to-end active/passive
maintenance

© Telecoms infrastructure sector
forecast to grow 5.1% CAGR
over next five years

© Annualised revenue expected
to double

Rock Power Connections

© Rock facuses on design and
installation of new high voltage
electricity supplies

Esoteric

© Leading Technical Surveillance
Counter Measures spedialist
© Expands Mitie’s inteligence-led

Cash generation

Mitie generated £133m of free cash in FY22
from increased profitability and further
improvements in working capital management.
During the year £27m was invested in four
bolt-on acquisitions in the high growth sectors
of telecorns site acquisition and maintenance,
decarbonisation and intelligent security, and
£5.7m was returned to shareholders through
the interim dividend.

Ensuring that we continue 1o generate good
operating cash flows is a key strategic priority,
and we have improved working capital efficiency
in FY22 by reducing overdue debt and speeding
up billing cycles. Robotic process automation
sciutions for customer billing have helped us

10 deliver a two-day reduction in our DSC.

and automation in our payment process has
delivered enhanced accuracy and transparency
over supplier payments, ensuring that our
suppliers are paid on time.

In addition, we are focused on reducing our
non-trading cash outflows. Our pricrities are
to return capex and other items to move
normalised levels, following the integration of
Interserve and completion of Project Forté,
and to reduce our finance costs following the
renegatiation of cur financing arrangemerits,
including more recently the planned termination
of our inwoice discounting facility, and to reduce
our cash tax through the utilisation of tax losses
acquired with Interserve.

Biotecture

© A leading specialist in designing.
building and maintaining ‘living
walls’ for imerior and exterior

© Mitie naw offers end-to-end security offer urban landscapes
solutions 1o meeat customers’ © The only UK company 10 be @ Transforms indoor and
Net Zero goals accredited by the National outdoor urban spaces by
@ Investment to create core Security Inspectorate for improving air quality and
public £V charging providing electronic sweeping biodiversity
infrastructure will be £30bn and covert investigations
by 2030

© Annualised revenue expecied
1o double

Mitie Group plc 09
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Chief Executive’s strategic review

continued

Capability enablers

Qur growth and margin enhancement
strategy is underpinned by three capability
enablers: the Sdence of Service, creating a
great place to work, and leading the industry
in ESG & decarbonisation.

The Science of Service

In the past few years, we have made substantial
investments to develop cloud-based platfarms
which allow us to put technology and data at
the centre of all our services to customers.

In a post-COVID world, our customers are
looking for innovation to promote reassurance
and wellbeing in the return to work, to drive
productivity. and to prioritise sustainability.
Qur technclogy provides this reassurance

and innovation, enabling us to win and

retain customers.

QOur new approach, which is called the 'Science
of Service', is powered by technology, driven by
data and made exceptional by our pecple. i is
already providing organisations with real-time
visibility using remote monitoring of critical
2assets and building management systems, as well
as sensor technology and intelligence gathening.

Qur Technical Service Operations Centre
(TS0OKC) which opened in Manchester in
December, uses cutting-edge workplace
technology to monitor thousands of pieces of
equipment remotely, from boilers to lighting
Systems. it enables teams of speciafist engineers

DocuSign Envelope 10 7CES319A-0C81-4123-96D7-4B5B0428348B8

to run diagnostics, adjust settings, and 1o predict
when maintenance is needed. 65% of faufts on
remotely monitored assets have been fixed
directly from the TSOC rather than sending

out a technician. Customers are handing over
access to their building management systerns
allowing Mitie to manage their environment.
One customer alone has reduced energy
consumnption by 16% since Mitie began
manitoring their sites.

As part of this new approach, in the second

half of FY22, we launched ‘Mitie Intelligence
Services, which is a risk assurance solution that
integrates intelligence, technology and people.
Our intelligence Services will support customers
10 build robust. risk-based security strategies to
protect their businesses. both today and into the
future. This follows the opening of the Cleaning
& Hygiene Centre of Excellence in February
2022, which showcases our demand-led deaning
and chemical free approach, using Merlin
sensors, robotics, and other new technologies.
Laboratory resufts from our 'Citrox Protect’
anti-COVID product, provide cleaning and
hygiene reassurance for our customers.

Creating a ‘Greac place to work’

With 72,000 colleagues at Mitie, a key enabler to
our strategy i creating a ‘Great place to work,
and improving the skills and performance of

our workforce, to deliver improved customer
service, and empower our people to strive to
contirwally improve performance.

Science of Service — targets growth and higher margins

Finding new ways to idencify,
prevent and solve problems using
the latest technology advances
and ingenuity

© Cleaning & Hygiene Centre of
Excellence: demand-led cleaning,
using sensors & robotics

O TSOC: monitors | million customer
assets remotety

@ I150C: intelligence Security
Operations

From reaccive to proaciive guided

by real-time insights enabling

services to be delivered with new

levels of precision and predictability

@ ‘Click: Matching right person, skills
and resources service

© Real time incident management

@ § milfion data points processed every
day across 525 sites {TSQOC)

© 5 million data poirts collected per
month from retail customers (ISOC)

INTERNET-OF
THINGS 2

10 Mitie Group plc
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Mitie's ambition is to be the destination
employer of choice in the facilities management
industry. During FY22. we brought together the
HR functions of Mitie and Interserve to create
ateam focused on employee experience,
integrating 26000 former interserve employees
into our systems and ways of working.

We continue to be a market leader in the
provision of benefits to our frontline colleagues.
We launched new and enhanced benefits in
FY22. including a salary advance offering,
enabling our colleagues to draw down on the
pay that they have eamed in advance of payday,
and enhanced maternity pay, adding ta life
assurance and Virtual GP benelits that we
introduced in FY2I. We have also introduced an
improved share incentive plan (SIP), our Mitie
Matching Share Plan, through which our pecple
receive a free share for every two that they buy,
and will award up to 100 free shares to all our
UK colleagues for the second year running.

Finally, listening and responding to colleagues’
feedbadk is a crudial part of our commitment
1o becoming a ‘Great place to work' and our
annual Upload Survey showed an increase in
participation rates to 47% with an engagement
scare of 50%. This was a Sppt decrease
compared 1o last year's survey (which was
undertaken during COVID when engagement
levels across large organisations saw a positive
increase) but ahead of the 46% reported

for FY20. .

Delivering betcer, more measurable
outcomes and experiences in tune
with charging demands

© Empowering customers with visibility
over aperations

© Measuring performance to drive
continous improvement

© Reduction in alarm call outs

®© Shrinkage reduction
© Reduction in energy consumption
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ESG & decarbonisation

Mitie's ESG strategy has evolved from managing
risk to become a driver of growth opportunities,
Our decarbonisation offering s focused on
redudng carbon emissions across buildings,
corporate estates, and fleet, enabling us to
focus our skills on a high growth, high margin
sector, whilst protecting the planet for future
generations, Through engineering design,
delivery, and maintenance, underpinned by
consulting and advisory support, we are
supporting our customers to deliver their

Net Zero carbon ambitions.

As part of our strategy to grow our
decarbonisation offering we acquired Rock
Power Connections, a specialist in the design and
installation of new high voltage electric supplies,
including EV charging installation, and we have
entered into a Sale & Purchase Agreement
{SPA) for Custom Solar, a solar power solutions
company, specialising in development, design,
installation and maintenance of solar systems

for corporations and public institutions.

Through our decarbonisation project work we
have supported customers to secure substantial
public funding, including Essex County Council's
£7m grant to install air source heat pumps, solar
panels and window upgrades. At the University
of Sussex, Southwark Counil, University
College London Hospitals, Lioyds Bank Group,

Our key decarbonisation offers

Vodafone, and Rolls Royce we delivered major
projects to install air source heat pumps,

solar panels, LED lighting and building fabric
improvements.

We have also won a nurnber of awards,
including ‘infrastructure project of the year'
through Landmarc joint venture, at the
Government Opportunities Public Procurement
Awards. This was for the Net-Zero Carbon
Accommodation Programme {NetCAP), which
is transforming the lived experience for the
Armed Forces using the UK Defence Training
Estate to train whilst supporting the Ministry

of Defence with fts Net Zero carben goals.

Leveraging the Interserve
acquisition

The operational integration of interserve is
complete. We have identified a further £3m
of cost synergies taking the new total to £45m
by the end of FY23 and we are making good
progress towards our revenue synergies larget
of £100m.

Qur market-leading technology has been
instrumental in renewing 90% of Interserve
contracts and our ongoing investment in
customer service has helped to significantly
improve Interserve’s NPS from -18 to +13,
although with more work to do to get towards
the +5F Mitie customer NPS.

Financial statements

We have prioritised the roll-out of Mitie's
customer facing technology to Interserve
customers, with the Mozaic MI dashboard now
up and running for 13 customers, and a further
seven in progress. Aria, the workplace app. is
now live or 'in delivery’ with several Interserve
customers, with over 5,000 users able to place
service requests and manage their workspaces
through automated booking. The rofl-out of
other Connected Workspace products such
as Digital WorkPlace, Digital Maintenance,

and UVC deaning are in progress for ancther
12 of our strategic customers.

All former Interserve employees are now
migrated to Mitie’s HR and payroli systems.

We have rolled out Learning Hub licences,

and access o our e-learning content. and have
made apprenticeships available to 20,000 former
Interserve cofleagues. In addition, all former
Interserve colleagues receive the enhanced
Mitie benefits package. induding free shares,

life assurance and salary advances.

We now have a cohesive organisation and are
embedding the Mitie culture and values across
the entire workforce to provide a market-
leading service to our customers.

&

®© ©®© O

Decarbonisation Turnkey EV Commercial Consumption Building Zero
pathway charging hubs rooftop optimisation A whole building
An assessment of an End-to-end delivery solar PY Breadth of salutions decarbonisation
organisation’s required of EV charging Full turnkey delivery of and initiatives to service, providing an
interventions to achieve installations, from point  commerciat rooftop implement projects end-to-end sohution

; Net Zero, through of connection at the solar PV solutions, to deliver energy 1o fully decarbonise
identification, scopingand | grid, to install and targeted and optimised  &iciency across a a building through
pricing of decarbonisation | commissioning of to an organisation’s portfolio of assets muf;;:te mm:k?fda.ngo

jects chargers 10 ongoin . to drive down projects, packaged in

proj rg gong estate portfolic and 2 single service

asset and site
maintenance

paid through a fixed
£/kwWh fee or capital
purchase

opex and support
ervironmental targets
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Chief Executive’s strategic review

continued

Rapid response, flexible contracts
for Government

We have been at the forefront of the
Government's strategic response to COVID,
standing up almost 300 COVID testing centres
at short notice, rapidly mobilising 10,000 people
across the UK and supporting the testing of
I2m people. We trained 4,000 people to
conduct, 10,000 ‘Amber list’ checks per day,

and recruited 1,500 employees to manage
security at 70 'Red list’ hotels,

In addition, we mobilised 1,000 people to
provide support at 84 hotels for Afghan
refugees, and mobilised a significant contract
10 provide security for UK ports post-Brexit.

Financial performance

Revenue

Revenue including share of joint ventures and
associates, from continuing operations, and
including the contribution from Interserve, was
£3997m, an inarease of 58% compared with
the same period last year (FY21: £2,529m).
This strong performance has been driven by
pubiic sector wins in Business Services and
Central Government & Defence (CG&D).
including rapigly mobilising short-term contracts
as well as longer term (7+3 year) contracts,
such as the Future Defence nfrastructure
Services contract (FDIS) for Scotland and
Northern Ireland. Project works have increased
significantly in £Y22, notably in CG&O0, and
whilst Technical Services remains the division
-most significantly impacted by COVID due to
a reduction in variable works, revenues from
higher margin variable and project works

have improved in the second half of the year.
Exduding the revenue contribution from
interserve of £1,359m (FY21: £450m for four
months) and the £448m from short-term
COMD-related contracts (FY2): £155m),
revenue growth in the underlying business

in FY22 was 14%.

Operating profit

Operating profit before other items, from
cortinuing operations, was £167m in FY22,
184% ahead of the prior year (FY20: £5%m),
with margins of 4.2% (FY21: 2.3%). Excluding
COVID-related cortracts, the operating
profit margin before other iterns from
continuing operations for FY22 was 3.0%.
This improvement reflects the strong revenue
performance, cost saving inftiatives, including
£30m of Interserve cost synergies, and £5%6m
of profit from the short-term COVID-related
contracts, where the rapid maobilisation and
fiexibility requirements of the customer
attracted higher margins.

12 Mitie Group plc
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Cash flow and balance sheet

Mitie has defivered free cash flow of £133min
FY22, as a result of the good operating profis
and ancther good working capital performance.
We invested £27m in acquisitions in FY22,
received £40m of proceeds from disposals.
bought 22.9m shares for the Employee Benefit
Trust and £5.7m was returned to shareholders
via the interim dividend.

Average daily net debt has improved to £25m
(FY21: £47m). The FY2I average daily net debt
indludad £91m benefit of deferving payments
under HMRC's Time to Pay (TTP) scheme.
which was repaid in H2 FY2|. Closing net cash
was £27m (FY21: £87m net debt).

Fallowing the refinancing announced at the half
year and the cash flow generated during the
year, we now have a balance sheet which is
strong, stable and flexible, te support future
growth opportunities and increase returns

to shareholders.

Inflation

As discussed in Novernber 2021, 80%-90% of
our contracts contain change of law andfor
inflation clauses, enabling us 1o pass on the
majority of inflation cost increases through

1o our customers.

With fabour cost inflation currently below
headline market inflation rates, and with good
contractual protection against inflation, 1o date,
we have seen little impact ta the bottom ine
from either labour or material cost inflation.
We have encountered cost inflation hot spots’
across the business, where the cost of materials
or specific areas of the labour market have
increased at accelerated rates. We remain
confident with our previous guidance of an
inflationary impact to the business of no more
than £10-20m in FY23 which we will mitigate
with our programme of cost savings.

Qutlook

The current year has started well, with
significant contract wins from Poundland, Netfli
and Primark as well as renewalslextensions
from our MOD contracts in Cyprus, Ascension
Islands, and the Falklands. This new business
momentumn, together with a full year's
contribution from significant cortracts won last
year induding FDIS and BAE Systems and the
uptick in projects and variable works (as our
customers see higher wtilisation rates across
their buildirgs), gives us confidence in our
grawth outlook.

The impact of inflation on our business continues
to be well managed and we will see further
benefit this year from our margin enhancernent
inttiatives. As a result, in FY23. after excduding the
£448m COVID-related comract work that was
delivered in FY22, we expect to deliver mid to
high single digit revenue growth, together with
good operating margin prograss.




DocuSign Envelope ID: 7CE5319A-0C81-4123-06D7-4B6B0428348B

Reasons to invest

Financial statements

Mitie is one of the UK's leading facilities management companies, differentiated by our cloud-based

‘Property Technology ' customer offering.

Our margin-aceretive growth strategy is focused on delivering mid-single digit revenue growth -
outperforming the market; driving aperating margins towards 4.5-5.5%; delivering sustainable
free cash flow; and delivering a Return cn Invested Capital in excess of 20%.

Scale, diversification and market leadership

@ One of the largest providers of facilities management in
the UK

© Diversified across sectors and service fines including UK
Government, retail, manufacturing, telecoms, transport
and logistics sectors

© Market leader in deaning and hygiene services, security
and technical services

Differentiated technology offering

© Unique cloud-based proprietary technology differentiates our
customer offering and drives adoption, loyalty and retention

© Customers get real-time visibility of warks on their site.
automated service requests and asset performance

© Leading customer satisfaction scores (+3% NPS}

Sustainable revenue growth

© Targeting mid-single digit revenue growth ahead of low-single
digit market growth

© Winning new contracts 1o increase market share, retaining
and growing existing contracts

© Reshaping our portiolio towards higher growth, higher
margin businesses through bolt-on acquisitions across
Telecoms Services, Decarbonisation and Intelligent Security

)

@

Find out more
mitie.comfinvestors

Driving margin expansion to 4.5-5.5%
@ Driving cost synergies from the integration of Interserve
® Focus on contract profitability by delivering
operational excellence
© Creation of a lean overhead structure
© Transformation of our strategic supply chain management

Strong, flexible balance sheet

@ Average daily net debt of £25m with zero covenant leverage.
free cash flow of £133m

@ BBB Investment grade credit rating

© Long-term funding with a balanced maturity profile;
a 4 year £150m RCF and forward-starting £120m
US Private Placerment notes maturing in 8, 10 and 12 years

Making a positive and lasting impact

on society

© [ndustry-leading, ambitious targets set across all areas
of social value

© We are creating a ‘Great place to work’, prioritising
the wellbeing of our people

© Developing 2 skilled workforce to support a brighter
future for all

© Target set to be Net Zero carbon by 2025

Attractive shareholder returns

® Focus on delivering sustainable free cash flow and return
on invested capital in excess of 20%

© Progressive dividend policy and share buybacks

© Investment in M&A to drive future earnings growth

Mitie Group plc
Annua! Report and Accounts 2022
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2

Mitie's collaborative approach 1o
working in partrership withts
customers is very much aligned with
how we deliver our fJundamental
activities of patient care. teaching and
research. Together, we're working
effectively to deliver the Oxfard
University Hospital NHS Foundation
Trusi’s vision to be at the heartof a
sustainable and outstanding. innavative,
academic health science systerm.

Mark Harrison.
PFl Programne Director, Oxford Uriversity

Mitie Group plc |5
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Key performance indicators

Monitoring our progress

Mitie's key performance indicators (KPis) are reviewed by the Board and
Executive Comyrittee to monitor performance against the Group's most
important priorities. These indude measures for evaluating financial and
non-finandgial performance. balancing the interests of all our stakeholders
including customers, sharehelders, colleagues and our local community.

The FY22 results indude a full 12 morths of Interserve Fagilties Management
(Interserve) while the FY2I results include the four month period from

| December 2020 to 31 March 2021. In addition, the COVID-19 pandemic
impacted our finandial performance in FY2I: however, the Rights lssue in
July 2020 and the acquisition of Interserve on 30 November 2020 have
improved alf KPls linked to measuring our finandial stability. A detailed
review of performance can be found within the Chief Executive’s strategic
review and the Finance review sections on pages 6 to 12 and 59 to 63.

@ Linked to remuneration

Linked to our strategic pillars

& O

Grow Margin
Mitie enhancement

Generate
cash

S

Capability
enablers

Revenue (£m) @ ®

From continuing operations

Fvn R 7s: 587

FY2) _ 25288 increase from
: previous year

Fr2o T 2103.2

Fris TN 20167

Fris 1.830.2

Desceription

Revenue growth from continuing operations reflacts the heath of the order
book, the ability to upsell and cross-sell, and our contract win and retention
rates, alongside Mitie's broader reputation in the sector. As the worid recavers
from the global pandernic, Mitie's goal is to achieve mid-single digit revenue
growth from its continuing operations over the medium term.

QOur achlevement

Revenue of £3997m is 58% ahead of the prior year due to a full 12 months of
Interserve (prior year only included four months) and COVID-related contract
revenues. Excluding these, revenue growthis 14%.

€Y Find cut more on page 5%

Basic EPS before other items (p)
From continuing operations

000

197%

rr22 2.2

Frze ) ;L“;;f;;’:
Fo I 73

Friv N 76

iz N 62

Description

Basic earnings per share (EPS} before other items represents the profitability
of the Group. Improving EPS reflects the improving profitability of the Group.
The strategy focuses on creating value for sharehalders and is expected to
improve EPS in the medium term.

A reconcifiation of basic £PS before other items to the equivalent stauntory
measure for FY22 and FY2 is provided in Appendix - Alternative
Performance Measures on pages 220 to 223. EPS for FY20 and earfier
years has been restated for the bonus element of the 2020 Rights Issue,

Qur achievenent
Basic EPS before other items has increased significantly as a resutt of the
significantly stronger ogerating profit and a lower eflective tax rate.

 Find auz more on page 81

16 Mitie Group ple
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Return on invested capital (%)
From continuing operations (ROIC)

@®o

29.9%

rr22 299

v S g2 Fruex
Frzo TN 23

Friv 250

Fris T 722

Description

Return on invested capitat (ROIC) is caladated as operating profit before

other items and after tax from continuing operations divided by invested capital
and is a measure of how efficiently the Group utilises its ivested capital 10
generate profits,

The caleulation of ROIC and 3 recondiliation of the Group's net assets to
invested capital for FY22 and FY'2| are provided in Appendix - Alternative
Performance Measures on pages 220to 223.

Note that the ROIC metric used for the purposes of the Enhanced Delivery
Plan (EDP} requires further adjustments under the detailed rules agreed with
shareholders.

Qur achievement

ROIC has increased to 29.9% for the Group due to a combination of the
significantly stronger operating profit before other items, the lower effective
tax rate and the lower invested capital. The bower invested capital primarily
relates to the ongoing improvements to waorking capital and the reduction

in the receivable related to the Interserve completion accounts process.

@ Find out mere on page 6!
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Operating profit (£m) and margin
(%) before other items
From continuing operations

OO o

Fr22 AT s 4.2%
vy S Y2 23%
£Y20 37%
FYi9 1%
FYI8 37%

Description

Operating profit and operating profit margin bafore other items reflect winning
quafity contracts and delivering effidient, exceptional service, Profitability on
contracts improves as the Group enhances the efficiency of operations
throughout the life of the contract. Operating margins are expected to

mave towards 4.5%-5.5% in the medium term.

A reconciliation of operating profit before other items fram continuing
operations to the equivalent statutory measure for FY22 and FY2! is provided
in Appendix - Ahernative Performance Measures on pages 220 to 223

Our achievement

Operating profit of £167m is 184% ahead of the prior year due to the full

¥2 manths of Interserve (prior year only induded four months) and the
contribution from COVID-related contracts. Margins increased to 4.2%
reflecting the mobilisation of rapid-response, flexible COVID-related contracts.

@ Find out more an page 60

Financial statements

Free cash flow (£m)

2 DS 2 £|57.3m

2 [ (24.5) improvement from
previous year

FY20 [ 305

FYI9 [ ] 309

Fric (31.6)

Description

Free cash Row represents how much cash we generate to re-invest in our
business for future growth or to deploy in other ways such as acquisitions
and rewarding shareholders. The strategy focuses on delivering sustainable
free cash flow.

A reconciliation of free cash flow to the equivalent statutory measure for
FY22 and FY2| is provided in Appendix — Alternative Performance Measures
on pages 220to 223.

Qur achieverment
Free cash flow of £133m is significantly ahead of last year due to increased
profitability and further improverments in working capital.

@) Find ouc more on page 62

Total order book {£m)

Including retentions and new wins

2%
increase from
previous year

Fr22 I
2

9.48!
9.285

Description

Total order book includes secured fixed term cantract wark, variable {inchuding
estimated unsecured work) and project work. The total order book reflects
Mitie's success at winning new customers and additional services, retaining
customers and upselling, Improved customer service, increasing market share,
alongside quatifications on public sector frameworks, are expected to lead to
increases in the total order book in the medium term,

See Note 3 to the consofidated financial statements for analysis of the
secured order book. The secured order book indudes onfy secured fixed
term contracted work and exdudes variable and project work.

Qur achievernent
The 1otal order book increased by 2% to £9.5bn driven by new wins across
the Central Government & Defence and Technical Services divisions.

@ Find out more on page 6

Average daily net debt (£m) and
leverage ratio (x)

@

Post IFRS 16

Fr22 W24 mm 0.Ix £224m
improvement from

Fr2i El<47.1m 0.5x previous yeir

P20 27x

Description

Average daily net debxt (calculated on a post IFRSIS basis) reflects how much
we owe our debt providers, and how well we have managed our debt over
the course of the year. The leverage ratio is calculated as average daily net
debt divided by EBITDA before other itams on continuing operations.

We aim to maintain average daily net debt at a leverage ratio of no greater
than Ix, through generating cash, working capital discipline and appropriate
shareholders returns.

Data is not presented for FY19 and £Y18 as the finandals for these years were
prepared on a pre-IFRS 16 basis.

Qur achievement

Average daily net debt has improved to £24.7m (FY21: £47.lm). The FY2I
average daily net debt included £91m benefit of deferring payments under
HMRC's Time to Pay (TTP) scheme, which was repaid in H2 FY2I.

@ Find out more on page 63
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Key performance indicators
continued

Non-Financial

Females in senior leadership team

@

(%)

v I = 3ppt
improvement from

Fr 2x  Ipproemen

Fr20 I 18%

Description

Mitie measures the number of females in the senior leadership team against
the total headcount of the senior leadership team. The senior leadership
team indudes the MGX (Executive Committee) and those on the MLT
(Mitie Leadership Team).

Our achievement
in FY 12 we have increased the number of females in the senior leadership team
to 24%.

€ Find out mare on page 38

Employee engagement (%)

o

50%

Fr22 I 50%

Fr N 5% o
Fro I 16%

rrio. I 45%

Fris T 3%

Description

The Group’s success is underpinned by the way Mitie leads and engages with

its people. The employee engagement (Upload) survey asks cofleagues at Mitie how
they feel about working within the organisation. and what improvements could be
made. This is followed by the "Yau Said, We Did" campaign to demonstrate actions
undertaken in response 1o feedback. Beyond the annual survey, senior management
rneet employees throughout the year at roadshow conferences across the UK and
members of the senior leadership team engage with frontline colleagues.

Our achievement

The Upload survey took place from April to May 2022. This year the participation rate
rase positively by 7% to 47%, compared with last year, with over 30,000 colleagues
taking part. The employee engagement score was 50%, which was a 5% decrease
compared to last year's survey. This aligns to global trends where large organisations
saw a positive increase in engagement during the COVID-{9 pandemic. followed by a
fall this year in engagement levels post pandemic. Engagementt levels have risen overall
since FY18, when the engagement level was 33%.

@ Find out more on page 17

Employee turnover

@

— ] wx  /ppt
Fr2 N % e o
e 16%

Frie 0%

Frie NN 7%

Description

Mitie measures the number of employees leaving us voluntarily over a
12-month period against our overall headcount. Voluntary attrition has been
a focus area for 2 number of years as we strive to become the ‘Employer of
Choice' in the Fadlities Management industry.

The data for FY2| and earlier i for Mitie prior to the acquisition of Interserve.

Our achievement

During FY22 across the UK there was a greater trend towards employees
leaving than seen in previous years. Mitie saw this too with employee turnover
increasing to 19%, which was ony a little higher than pre-COVID levels of 16%.
This was helped by our great benefits package inchuding Virtual GP access for
all colleagues and those in their household, life assurance for all colleagues and
salary advance (the ability for aur people ta access their pay before payday).

@ Find out more on page 3
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Lost time injury frequency rate

®

Per milion haurs worked

fr22 s 0.7
increase from

vz 285 s year

Frzc I 394

Frro IR 608
Fria N 613

Description

Mitie's efforts 1o keep its people safe are of great importarke and Mitie
continues to facus on improving safety performance. Our overriding objective
is to make Mitie the safest place to work in the fadkties management industry,
because we care, value and protect our people. the emvironment and sodiety.

Our injury rate is just one measure to MoNtor our progress tawards zer
harm and includes all injury severities. R

Our achievement

Mitie's commitment to ensuring near misses and hazardous conditions are
reported has helped lower the number of injuries. it means potential accidents
are caught befare things escalate, enabling risks to be mitigated. As we returned
1o operations post-COVID we expected to see an increase in our injury
frequency rates however the FY22 score remains below that of the last
pre-COVID score of 394in FY20.

@ Find cut more on page 71
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Net Promoter Score (index) @
Rebased 6 include Interserve

o . v |5pt
P2 q  mProvement

Description

Customer Net Promater Score (NPS) continues to be an important metric
for Mitie in understanding a customer's overall satisfaction with the quality of
services provided and a willingness to recommend our products and services
to others.

This year, interserve customers were induded in the survey with the overall
score weighted by business revenue contribution. The survey captures
feedback from |,16} customers.

Our achievement

Mitie's overall NP$ score for FY22 is +39, an improvement from the reverue
weighted +24 rebased score determined for FY2!. This scare reflects an
increased NPS from Mitia ‘SAM’ customers 1o +60 while the Interserve
customer NPS score has improved from -18 to +13.

& Find out more on page 10

Carbon emissions (Scope | & 2) %
(tonnes CO,e)

Fv22 w5 7%
Fr2l 19205  ereasefrom
! previous year

Fr2o I 27072
i I 292

Description

In February 2020, Mitie set an ambitious, industry-leading pledge to reach Net
Zero operational carbon emissions by the end of the calendar year 2025 —

a full 25 years ahead of the UK Government's 2050 target. Mitie wil eliminate

carbon emissions from power and transpart, eradicate non-sustainable waste

and enhance inefficient buildings to meet the highest emvironmental standards.

Our achievement

Mitie's Scope | and 2 carbon emissions have increased 75 in FY22 as building
occupancy recovers towards pre-COVID levels and we incorporate the
Interserve estate (approximately one third of our activities) nto our portfalio.
When comparing to FY20, emissions have deciined.

All Mitie bulldings, accounting for 50 sites, have been optimised. identifying an
annual carbon saving of [11 tannes, with some newly acquired buildings now
being surveyed to start this process. Mitie’s electric fleet continues to develop,
with 2,217 electric vehides (EVs) on the road as at 31 March 2022 and more
than 2.000 EV charge points installed, making Mitie the largest pure electric
fleet in the LUK based on pubkdy available information. Al electricity that Mitie
buys for its operated sites is 100% renewable.

© Find out mare on page 41
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Thank you Mitie, for your fantastic
support during these extremely
unprecedented times. Your
response, proactivity and flexibility
has been absolutely first class

and recognised and appreciated
throughout the Department.

Craig Butler,
Head of Service Delivery, DWP Estates
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Our market drivers

As we move into a world that learns to live with COVID-[9, we are seeing a shift in. demand for facilities
management services in the UK. There is an increasing focus on technology, service and user experience,
especially in the context of hybrid working patterns, together with elevated emphasis on decarbonisation and
sustainability, which provide plenty of opportunities for Mitie.

In 2021, the UK facilities management market
recovered after the (3% dedine recorded in
2020 when the COVID pandemic impacted
the UK. Al sectors continued to suffer from
lockdown restrictions, with a particular
slowdown in construction and real estate,
manufacturing and retail. Other sectors such
as ICT and e-commerce, banking, financial
services and energy. fared better.

The UK unemployment rate was 4.2% in 2021,
with reduced spending on facilities due to
continued working from home and the inarease
in hybrid working. Ongoing supply chain
disruption, as suppliers struggled to meet
chunges in demand and lockdowns impeded
supplies, also affected costs.

Adopting digital technology
for next generation service

The UK faglities management market is
predicted to fully rebound in 2022 with steady
growth of 3% and is forecast by Mintel to reach
£89bn by 2025. Growth drivers indude the
reopening of facilities, accelerating digitisation
and investment in critical infrastructure. The
nature of service requirements has evolved,
with sustainable workplaces and heatthy
buildings taking centre stage. We also continue
ta see more emphasis on erployee wellbeing
and sustainability.

The facilities management industry is undergoing
major structural change, as providers shift from
problem solving to offering positive outcomes

- with an increasing focus on technoiogy and
user experience. Facilities management
providers are evolving from a total cost of
awnership (TCO) model. to customer-centric,
service-based business models, enabled by
digital technology and the Internet of Things.

At Mitie, we are investing to areate innovative
and intelligent cloud-based platforms 10 keep
infrastructure running; to make spaces flex to
changing needs; to keep people safe; and to
rnake them more productive.

Profound changes in the
structure of work

The increase in working from home and hybrid
approach to working has reduced the need for
office ocaipancy. The UK's back-to-work
initiatives have focused on safe transition within
2 safe working emaronment. While Mitie's
exposure to traditional office workspaces isn't
significant, this new way of working has
increased the need for general cleaning and
hygiene services, and requirements for higher
deaning standards and sanitation will remain
critical, together with an increased focus on
indoor air quality products and services. We
forecast an uplift in demand for higher-margin
deaning services, such as specialised deaning,
ang technology-led solutions, induding robotics.

Opportunities for Mitie

Our strategy is focused on growing Mitie

by winning market share, evidencing our
differentiation through our technotagy and our
exceptional people and expanding our portfolio
through infill acquisitions in high-growth sectors
of telecoms, decarbonisation, intelligent security
and sustainability, where we can generate a
market-leading position to offer our customers
end-to-end services.

Qur acquisition of Interserve in 2020 enhanced
our presence in the public sector — defence.
cenitral government, healthcare and education
— all resilient sectors where we believe we
have significant growth potential. We have

also strengthened our private sector focus in
retail, manufacturing, telecoms and transport
& logistics.

Facilities management in the
UK remains a seceor that
never sleeps, as befics ics scale,
and ics leading rale in keeping

Delivering sustainable impact

Decarbonisation is becoming a priority for all sectors of the economy. Fadlities

management companies are diversifying when it comes to sustainability and
many have started to specialise; from offering design and technical solutions
related to Net Zero to developing sustainability consuftancy services.
Environmental, Sodal and Governance (E5G) initiatives form a key part of the

philosophy of the way we do business. OQur target is to be Net Zero carbon
by 2025 and to generate increased social value. We are also working with
our custorners to help them meet their own Net Zero targets through our

customer proposition of Do, Lead, Deliver.

Decarbonisation as a service line is forecast to growto a £5.9bn market in 2025,
driven by sustainability and decarbonisation mega-trends.

© The UK Government has legislated to cut total UK emissions by 78%
compared to {990 levels by 2035, and for the UK to be Net Zero by 2050.
The decarbonisation of the UK energy system will require ¢.£83bn of
investment by 2030, and OFGEM has announced over £40bn imvestrment into

energy infrastructure and the smart grid in the period 2021-2026, Energy
management and carbon reduction are now business critical for alf businesses
© Public sector decarbonisation is being backed by significant government
investment. including the Public Sector Decarbonisation Scheme.
© We are meeting increased dient demand for decarbonisation expertise by
providing consulting and advisory services. sales and engineering design;
funding options; decarbonisation data and technology solutions: and

pat U w iy wills sustamabde supplier s
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I: 1 Financial statements

Market leadership across service lines

service lines of cleaning, security and technical
services alongside additional services, including
portering and catering in hospitals.

Mitie has market leadership positions across
Cleaning, Security and Technical Services as
well as providing specialist services such as

Following the acquisition of Interserve in 2020,
Mitie has continued to operate across its three
key service lines (dleaning, security and technical
services) alongside the two former Interserve
divisions of Central Government & Defence
and Communities {Heakhcare, Education and
Critical Services) which offer our three key

Waste, Landscapes and Care & Custody with a
growing presence across key sectors such as
Central Government & Defence, Heatthcare,
Education and Telecoms.

Cleaning & Hygiene Services

@ Mitie is a leading deaning provider in the UK, with more than 15,000 colleagues

@ We provide cleaning and hygiene services to hospitals, schools and leading retailers such
as Co-op, Sainsbury’s and AS Watson

© Post COVID-19, there’s an increased customer ernphasis on assurance, service quality
and flexibility. specialist cleaning and sustainability

© We are focusing on reducing the environmental impact of deaning, and using advanced
technologies and products to meet increased standards in cleaning and hygiene

Security

@ Mitie Security is the UK's leading intelligence and technology-led security business.
We are a market leader in retail, logistics and shopping centres; critical security
environments, induding critical national infrastructure, government and public sector;
transport and logistics; and corporate and iconic buiklings

© We are working with existing and prospective customers on technological
developments and developing our services to match their requirements, introducing
aJtting edge technology sudh as Al CCTV and facial recognition

@ In 2021, we introduced an indusiry-first Data-Sharing Agreement, allowing retailers
to share data on shoplifters, helping to tackle prolific offenders and organised crime
groups more effectively

Technical Services

© This is the largest market within facilities management, covering mechanical and
engineering services

© Mitie is a market leader in *hard services' and technology services enabled solutions

© Market drivers include the rapid growth of the telecoms sector and decarbonisation

© Remote monitoring of assets inchuding environment (air-conditioning, temperature control)
and usage (desks, meeting rooms)

© We are expanding into sectors showing significant growth such as larger scale
energy projects and mobile telecoms, adding to our existing capabilities through
targeted acquisitions

Bt e raEnem O (elBites GrEnEEsmaR

Digttal transformation in facilities management, or 'Prop Tech'is
accelerating as technology is being adopied as an enabler, supporiing
the return to work and the digitisation of buildings and workflow.
Employee support. safety and productivity are emerging as the focus
of technology innovation. For eritical building systems we are adopting
the Irerpet of Things and cloud-based remote services as part of our
core offering. In Cleaning, we are integrating technology and
intelligence to deliver enhanced service, while in Security we are using
advanced technology to deliver a more effective service,

© Fing cut more on page 14

Mitie Group plc
Annual Report and Accounts 2022




DocuSign Envelope ID: 7CES319A-0C81-4123-96D7-486B04283488

Our market drivers
continued

Alongside our core services, we offer the following complementary services to our customers.

Woaste

© Mitie Waste & Environmental Services provides recycling and waste removal services

@ The UK waste market is transitioning from simple waste collection to waste reduction
and decarbonisation

© Key drivers are sustainable innovations 1o reduce, re-use and recyde waste streams,
increased outsourcing (including municipal coundl contracts) and a focus on
environmental and social responsibilities

© We aim to become the leading waste managemant and consultancy organisation,
providing our custormers with a carbon neutral waste solution

Landscapes

© The UK outsourced landscaping market includes horticultural, external deansing
and wirter services, and is worth an estimated £4.5bn, largely concentrated in the
public sector

© We are one of the largest providers of grounds maintenance and winter sérvices to
the commercial and public sectors in the UK. We have more than 800 staff working
on 11,500 sites across the country

© The market has corsolidated significantty and is benefiting from the increased focus
on wellbeing — with clean, safe, green spaces increasingly sought by building owners
and occupiers

@ With specific requirements for biodiversity improvements as part of the global
sustainability drive and legislative changes, the opportunities for Mitie are strong

© Our strategy remains to scale the business with wide-ranging self-delivery capabilities
in the public and private sectors. As with our recent acquisition of Bictecture, a leading
specialist in Living Walls, we will expand our niche services, especialty whera this
supports Mitie's wider Plan Zero and ESG programme

Caré & Custody

© Care & Custody focuses on the three areas of immygration, justice and police

© Mitie provides just over 50% of the secure detention immigration estate and is the
leading provider and a strategic partner to the UK Home Office

© We are the leading provider of forensic heatth and custodial support services across
(4 police forces delivering 193,000 medical interventions per annum

© Justice is a new area of focus for Mitie after our recent indlusion in the Prison Operator
Service Framework which indudes a high value pipeline of opportunities

24 Mitie Group plc
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Financial statements’

We have a strong position across public sector procurement following the acquisition of Interserve and have highlighted the
market opportunity across Central Government, Defence, Education and Healthcare below. Across the private sector, we
have strong positions across aviation, retail, transport and telecoms — our telecoms expertise is highlighted on page 33.

Central Government
© The UK has one of the strongest markets for public sector

cutsourting, with prowth to 2025 expected at a slightly higher rate

than the private sector

© Mitie has 3,700 employees working across 30 government
departments and agencies at 3,000 locations across the UK
and overseas

© These environments are highly regulated and essential for the
Government 10 operate effectively. requiring outstanding
standards of security, cleaning and front of house to ensure
that they remain operational

© Public sector growth is focused on better management of energy
and environmental services, and physical assets through technology.
Within the public sector, government {including defence) accounts

for ¢.24% of the market. valuing it at ¢.£3.7bn

© Market trends include disaggregation and regionalisation of large
facilities management contracts to support SME growth, as a policy:
consolidation and standardisation across the estate and expansion for
government departments whose budgets have been positively affected
by the pandermic )

© We're well placed 1o maintain and expand our position due to our
scale and expertise, and our strong collaborations with industry bodies

© The Government has committed to a 50% carbon reduciion by 2032,
and Net Zero by 2050, signifying that government departments will
need to consider innovative approaches 10 reducing their carbon
footprint. We will ensure a presence on all relevant frameworks to
allow us to compete for decarbonisation-related works with existing
and new government customers

Defence

@ Mitie has 1,678 employees servicing 12 defence contracts, mostly with

the MOD in the UK and overseas

© Defence is undergning a period of considerable change. This was
captured in the Government's Integrated Review in 2021, and has been
accelerated by the events in Ukraine, The implications of the latter
are yet to fully play out but an increase in defence spending is likely

@ Encompassing Gowernment, Public Sector and Critical National
Infrastructure, we lead in Critical Security Erwironments, providing
services 10 the public sector induding Seflafield, the Home Office

and HMRC

© We aim to expand our UK and international defence support activities,
supporting the armed forces with the Defence Optimisation Estate
programme, and through our partnership with PAE {our joint venture
partner on the Landmarc contract) across the training estate. We also
want to grow our role supporting the wider defence market such as
with Babcock and BAE Systems

© We are also supporting the decarbonisation agenda, helping to tackle
Zero Carbon as an advisor and implementer

Healthcare

© The Healthcare facilities managemnent sector is valued at £4.5 billion
per annum and indudes NHS acute trusts (85% of the total), mental

health trusts, community trusts and ambulance trusts

© We work with over 40 NHS Trusts, providing services induding M&E,

catering, deaning and portering

© Market trends indude the geographical merging of trusts, creating
larger organisations and covering both acute and mental health;
increasing focus on sustainability and carbon reduction to achieve

Net Zero heatth services: and using technology to improve patient
outcomes and efficency/productivity improvements

© There is significant opportunity for growth. Mitie Energy and Mitie
Communities are partnering to deliver Net Zero carbon projects for
customers. We're also developing new routes to market to capitalise
on public sector sales growth, and developing strategic relationships
with funding partners — including PFl lenders and PFl intermediaries
and managers

Education

© The education market remains stable as commitments from central

Government ensure the education and welfare of young and

disadvantaged students is a priority. The higher education sector

is a relatively immature market valued at approximately £2bn

© Opportunities are driven by the grawing energy and decarbonisation
agenda, consolidation of devolved government responsibility and
services provided to Muhi Academy Trusts which include more than
1,400 schools with a revenue potential of £lbn

© Universities are increasing their use of outsourcing, often starting with
a move into single service deaning or hard facilities management with
trends increasing towards bundled/IFM services

Mitie Group plc 25
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Our resources and capabilities

Our people

We know that our people give their best when we show them
we care. Our success is underpinned by the way Mitie inspires,
motivates and engages with its people who in turn take
personal pride in our work and deliver exceptional service

to our customers.

See page 37

Our technology

Our proprietary market-leading intelligent cloud-based
technalogy platform brings data insight into the heart of our
thinking to add vakse to cur processes and interactions, creating
compelling and frictionless experiences for our colleagues and
customers that in turn drive adoption, foyalty and retention.
See page 0

Qur expertise

We are a partner trusted for market leading service and

for putting our customers at the heart of our business.

We then apply our experience to improve efficiency, provide
innovative technokogy-led solutions and make a valuable,
measurable difference.

See page 10

Our scale and reach

We are a UK market leader across Cleaning, Security and
Technical Services with sector leadership across Central
Government & Defence, retail, manufacturing, transport
and logistics. The scale of our operations allows us to self-
deliver most services, including sore specialist services.
Qur nationwide reach aliows us to service large customers
with a presence all over the UK.

See page 22

Our strategy

Our strategy is now firmiy focused on margin-accretive growth.
We will continue 1o build our core business and maintain our
position as one of the UK's leading facilities management
companies but growth will be accelerated through ‘Science of
Service” as we increasingly leverage our world class. intefligert
cloud-based platform and decarbonisation and ESG credentials
1o deliver higher returns for all our stakeholders,

See page 7

Our commitment to society

Qur vision is to make a lasting impact on sodety by delivering
{ong-term benefits for the emvironment, developing 4 skifed
workforce 1o support a brighter future for all and leaving a
legacy for the communtties in which we work.

See page 36

Ouwr financial position

We have a strong balance sheet and low leverage with an
irvestment grade credit rating. We are focused on delivering
sustainable free cash flow to invest in defivering higher returns
and improved outcomes for all our stakeholders.

See page 62

What we d

We,deliver exceptional service, every day. We provide our
custorners with integrated facilities management, bundled or-
single service facilities management, backed by proprietary
intelligent technology to improve efficiencies across services
and sectors where we are a market leader.

Cleaning & Hygiene Services

Cleaning & Hygiene Services delivers ‘assured’
dleaning to provide a safe working ervironment
for our customers’ employees. Our focus i on
spedialist deaning (anti-virus). technical cleaning
{robotics, UV deaning} and general deaning across
offices. buildings, transport and logistics hubs and
high-security environments.

Security

Security focuses on intelligent technology-led
monitoring solutions alongside manned
guarding together with fire and security
systerns installations.

Technical Services

Technical Services includes the full range of
technalogy-backed engineering maintenance.,
repair and M&E project activities, air-conditioning
and digsinfection solutions, telecoms and

energy services. Our expertise incdudes the
provision of remote asset monitoring and digital
workplace solutions.

Decarbonisation

Plan Zero from Mitie is our unique end-to-end
decarbonisation solution supporting customers to
set and deliver their plans to reach Net Zero,
reducing carbon emissions and cost.

Landscapes

Landscapes provides horticuttural and winter
services to private and public sector organisations,
slongside solutions to enhance biodiversity and
provide sustainable, low carbon services as an
integral part of Mitie's Plan Zerc programme,
incuding consultancy, re-wikding and living walls.

Waste

Mitie Waste & Environmenal Services provides
sustainable waste solutions with an innovative focus
on waste elirmination, reduction. recyding and
decarbonisation in support of the drcular economy.

Care & Custody

Care & Custody provides high-quality, critical public
services in immigration, criminal justice and secure
healthcare,

Mite Group pk
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How we do it

Recognising that every customer is different, our
approach is tailored to each customer's unique needs
and is designed to deliver continual improvements
throughout the life of the contract.

Diligence, innovation

and design

We start by engaging with a new or
existing customer to understand their
needs or any changes to requirernents.
Using our strategic frameworks o help link
operational objectives to the bigger picture,
we design an innovative solution using our
expertise, knowledge and technology,

Mobilisation, transition
and transformation

We look to mabilise our contracts in the
most efficient way. Once in operation, we
are continually looking for opportunities to
rermove cost, expand our offering where

it would be of benefit to customers and
become a valued strategic partner.

Insights to drive value and
continuous improvement

Using our proprietary technology, collating
and analysing data gathered from our data
lake, we continually collate information on
customers builldings and assets and the
welibeing of their emplayees to drive
greater value ard continuous improvement.

Financial statements

The value we create

@

Customers

atrusied p S,
g them ¢rear al we . I

See page 30

Customer NPS

&)
C.0
o]
g

Emp!oyEes Employee
. ' . CNEAELENT
We are creating a ‘Great place 1o work’. showing =05

our colleagues that we care. We inspire, motivate O
and en vith cur peaple, providing industry- 5 0 /)
leading beneiits alongside enhanced traiming and

develapment to upskill them,

See page 3|

Suppliers Supplier NPS

We are commitied to ensuring a responsible

supply chain reguiring our supplers 1o comply |
with our Procurement Policy and Supplier Socal
Value Policy. Iy turn. our suppliers get access 1o
More Prestigious customers.,

See page 31

&

Communities and environment

Mitie’s vision 15 1o generate social vatue through

everyday operations, leaving 2 {egacy for the A A
communities i which we work to supporia

brighter future for all.

MSCl rating

See page 32

'@ N

: I

Equity shareholders ROIC
and debt holders (e
Creating value through our growth and . O
margin enhancement stratégy while delivering

sustainable free cash flow will deliver higher

returns for shareholders and debt holders.

See page 30

Government Tax paid

£148m

Mitie is a significant contributor of revenues to
the UK Exchequer including UK corporation
tax and employer's National insurance.

See pages 32 and 60

Mitie Group ple 29
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Stakeholder engagement

Equity shareholders and debt holders in Mitie
Our investors include equity shareholders, ranging from global
institutions, to small private investors including all our frontline
colleagues to whom we gifted shares. We also have debt holders
based all over the worid.

Why we engage

Qur shareholders are the owners of our business. Access to capital from
supportive, iong-term investors is vital to delivering Mitie’s long-term
strategy and performance. We also need access to a variety of sources
of liquidity and other banking services.

Sharehclders, debit holders and investrnent analysts should have a strong
understanding of Mitie's strategy, performance and cutture,

How we engage

© Annwal Report and financial statements

® Annual General Meeting

© Corporate website including investor section

@ Results presentations and past-results engagement (roadshows)
© Capital market events and site visits

© Stock Exchange announcements and press releases

© Regular and ad hoc analyst and investor interactions

Key Issues

© Finandial performance; growth in revenue and profit

© MEA - integration of interserve

© Cash flow and sharehokder returns (e.g. dividends)

© Remuneration policy and executive remuneration

© Governance and transparency

@ Sustainability (E5G) performance

@ Our approach to people and how it defines our culture

" Action caken In FY22

80+ 1:1 shareholder meetings, induding Chairman and NED meetings

Four formal presemations/conference calls between management,
analysts and sharehoiders to disauss financial performance

Consuftations with major shareholders on proposed remuneration policy
(see more on page 130)

Extensive engagement to agree a new revolving credit facility and new
delayed funding USPP notes, securing Mitie’s main facilities for four years
(RCF) and between eight and 12 years (USPP)

Measurement {link to KPls}
© Revenue

© EPS

@ ROIC

© Operating profit and margin

© Total Orderbook

© Free cash flow

© Average daily net debt and leverage ratio
© Carbon emissions

© Employee engagement

30 Mitie Group plc
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Customers

Our large, diverse, blue-chip customer base across private and
public sectors ranges from critical government infrastructure to
manufacturing, retailers, and transport and Yogistics organisations.

Why we engage

To grow profitably and sustainably, we need a strong customer base that
will remain loyal, spend more over time and recommend Mitie to other
organisations to facifitate our growth. Customer engagement is aiso an
important part of continuous improvement.

How we engage .

@ Management of ongoing major customer relationships by senior
leadership

© Custorner experience programemes

& Commaerdialiperformance reporting

© Participation in industry forums and events

© Regular communications including press releases, website and social
media

© Meetings and briefings

Key issues

© Parformance and efficiency

© Technology and innovation

© Health, safety and sustainability

@ Quality assurance and insights

© Costivaive

© Regulatory compliance, governance and transparency
© ESG considerations

Action taken in FY22

Annual customer NPS programme (92% aggregate revenue covered) to
establish custorner satisfaction, and identify risks and opportunities

Incorporated Cabinet Office bi-annwal survey results into joint Cabinet
Office/Mitie commitments across strategic public sector accounts

VIP Strategic Conversation programme presenting insights from interviews
with 20 top customers

Customer sitz visits to C&HCE, Intetligence Hub (formerty GSOC)
and TSOC

Measurament (link to KPls)

© Customer satisfaction scare {austomer NPS)
© Diversity in the workforce

© Employee engagement

© Average daity net debt and leverage ratic

© Carbon emissions
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Suppliers

Mitie has a diverse and wide-ranging supply chain; from suppliers
who manage lifts, clean skyscrapers, or maintain complex solar PY
installations. We spend over £1.5bn a year with British suppliers and
actively promote SMEs, VCSE, and diverse-cwned businesses.

Why we engage

Qur 12,000 suppliers make a vital contribution to Mitie's performance.
We encourage our suppliers to work collaboratively and responsibly, to
ensure continual mprovement in our aperations. We are committed to
ensuring a responsible supply chain.

How we engage

© Annual supplier NPS survey to top 250 suppliers

& Supplier Management Framework (SMF) oversees 1] supplier
engagement with around 200 strategic pariners

© Communications through various channels induding email, letter and
platforms on change programmes such as Forté. Digital Supplier
Platform and SAP implementations

© Ensure all suppliers adhere to our Procurement Policy, indiuding modern
slavery and human trafficking, safety and sustainability objectives. and our
Mitie vetting standards

Key issues

© Long-term engagement and mutually benefidal relationships

© M&A activity and subsequent standardisation of processes within
required entities

@ High standards of product quality and service delivery

© Continuous operational improvement and cost control

© Responsibility and integrity, including ESG matters, trust and ethics

Action taken in FY22 !
Imtroduced imeractive transactional supplier portal with Coupa

Launched www.mitiesuppliers.com. a new platform with information
for suppliers

introduced regular communications with all suppliers on MiNet, including
Supply Chain Insights

Financial statements
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Colleagues

Our diverse team of 72,000 colleagues includes 155 nationalities,
working across the globe.

Why we engage

Pecple are our greatest asset and we have a duty of care to ensure they
are equipped to make the best decisions. Our care promise is to provide
our people with a place of work where they can thrive and be their best
every day; 1o create a diverse and indusive workplace where every
colleague can reach their full potential; and 1o ensure we are delivering
to our colleagues’ expectations.

How we engage

© Regular employee engagement surveys. periadic pulse surveys and
feedback on actions taken

© Communications platforms including MiNet. MitiePeople.com,
and social media

© Board and management level engagement induding Townhall
meetings and local site visits, and Voice of the People sessions led
by a Non-Executive Director

© Global Company updates

© Annuat individual performance reviews and training

© Confidential whistleblowing service

© Direct access to the CEQ

Key issues

© Cutture and valpes

@ Reward and recognition

© Took to do the job: systems, processes and technology
© Health, safety and wellbeing

© Diversity and inclusion

@ Learning and development

Action taken in FY22

Launched mitiepeople.com, a new external colleague platform for our
colleagues on the frontline

Grill Phil email correspondence, 7,000 per annum

Jeined Minority Supplier Development UK (MSD UK) as
corporate member

Launched ‘One Mitie' Qccupational Heatth and Wellbeing strategy and
digital wellbeing platform

Regular meetings with SMF strategic suppliers

Relaunched new whistleblowing service

Continued savings focused discussions to mitigate inflation inareases

Company-wide Team Talk Live executive roadshows and recorded events

Measurement (link to KPls)

© Average daily net debt and leverage ratio

© Carbon emissions

© Suppléer satisfaction score (Supplier NPS)

© Diversity in the supply chain (eg. VCSE, SME, racial diversity, disabled,
wormen-owned)

New People and Learning Hubs

New networks CHORD, Military and Carers

Measuremenc (link to KPls)

© Females in senior leadership team

@ Racial diversity in senior leadership tearn
@ Ernployee turnaver

@ Lost time injury frequency rate

© Number of apprentices

Micie Group plc
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Stakeholder engagement
continued

®

Communities

Qur communities comprise those who live and work locally to our
operations and those who represent the needs of the communities
we operate in, indluding charities, independent badies and local
government.

Why we engage

We are an active part of the communities we operate in, helping deliver

sodal value cormmitrments nat only for ourselves, but for our customers,

Ve are sericus about the commitments we make to our communities; we

track the benefits and kook to improve wherever we can. We also cormit

to helping create safer communities for our custamers and neighbxours,

Building positive refationships with local communities is important for

Mitie’s performance and aids the recruitment of engaged and talented

people. We support our communities through a wide range of volunteer

and fundraising initiatives,

How we engage

© Employee volunteering

@ The Mitie Foundation programmes (e.g. empfloyability sessions.
Ready2work, Career Ready)

© Careers events hosted in the local communities where we work

@ Local charity fundraising events

© Local community events

@ 'Giving Back’ volunteering days

© Meeting local politicians

Key issues

@ Jobs and investment

© Local operational and environmiental impact

© Environment Sadal Governance performance

Action taken in FY22

14,650 volunteering hours delivered in FY22, including delivery of focd
parcels to those shieiding during COVID-19

536 employability sessions defiverad to charity partners, including flagship
Ready2Work programme

Careers fair for ex-military personnel

Community events including volunteering

Measurement {link to KPis)
© Carbon emissions

© Volunteer hours

© Community investment
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Government

The UK Government is a regulator and a customer for Mitie, so
engagement ensures Mitie can help in shaping new policies, regulations
and standards.

Why we engage

Government sets the regulatory framework within which we operate and
is also our custamer. The dedsions of government and regulators can have
2 major impact on our business.

How we engage

© Responses to government consuftations
© Participation in industry bodies

© Conferences and speaking opportunities
@ Annuat Report and Accounts

© www.mitie.com

Key issues

© Financiat performance

& Major business updates

© Environment Sodal Governance performance
& Governance and transparency

Action taken in FY22

25+ meetings and events with senior government siakeholders

Regular executive meetings with Cabinet Office (CC) and CO Director
for Markets and Suppliers

Presented at One Government Day attended by 70H government
customers

Bi-annual Partnership Executive Meeting (PEM)

Roundrable with key government stakeholders to discuss decarbonising
the public sector estate .

Through cur public affairs consultancy we seek to foster senior stakehofder
relationships and lobby across the public sector

Measurement {fink to KPIs}

© Customer satisfaction score (customer NPS)
© Employee engagement

© Average daily net debt and leverage ratio

© Carbon emissions

@ Diversity in the workforce
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- Adding value to
* the UK’s telecoms
~infrastructure

In the past year we have increased our focus on the growing UK
telecoms infrastructure market. making acquisitions and strengthening
our team to extend our services from maintenance to a full-service
offering. including site acquisition, design and construction.

Mitie Telecoms has 600 team members. including 300 field engineers.

one of the largest capacity in the UK. We have contracts with

20 major UK customers. ranging from Vodafone. EE, O2. 3 and 8T

o Cellnex. Nokia, Ericsson. the Home Office and Network Rail.

We also provide secure network coverage for the MOD. police and

e Ce security services at evenis such as the G7 summit and COP26, as well

ST, o as temporary coverage al events and fesuvals.

P YT

T e R } Cur ambition is to become the largest and most respected provider
a' ; of telecoms infrastructure support services in the UK by 2025,

” VYWeTre investing in every aspect of our organisation:

s ol
[ =

+ Apprenticeship and graduate schemes. such as the Cellular Network
Apprentice

= New sysiems such as Site Tracker, Click. Maximo, Revit, MY X
BIM and SAP

= Digital design

+ Carbon reduction

Site
Acquisition

Site Build

& Power

Mitie Group plc
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Financial statements

Ourwork with the DIO and
%i"‘ﬂ;!itér__y_'_C‘ommands helps to ensure
he: i has a Defence Estate that's
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We're looking forward to working
with Mitie over the next seven
years. Together, we will continue
to innavate, exploiting emerging
technology and new ways of
working. and transform the
defivery of hard FM services to
support our Armed Forces.

Jon Hewlett.
FDIS Programme Manager,
Defence Infrasiruciure Organisation

Mitie Group plc 3s
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Our environment and social value framework
Enhancing lives and assuring a better,

more sustainable future

Setting the ESG standard for the
facilities management industry
The increasingly urgent climate emeargency.
exacerbated by the COVID- {9 pandemic and
heightened social issues. as well as supply chain
crises, have made it dear that sustainability is
pivotal to our future. Our diverse stakeholders
are driving demand for sustainability services
that contribute to achievernent of their own
transition pians and Net Zero targets.

Facilities management organisations have the
potential to make a significant difference in the
workplace, across communities and beyond.
Mitie's vision is to tead the facifities management
sector in creating social value through everyday
operations. leaving a legacy for the communities
in which wa wark, 1o support a brighter future
for ail. We are embedding ESG considerations
imo every aspect of Mitie’s business, from
strategy 1o supply chain management. to
delivering decarbonisation advice and energy
transition support to our customers.

Our social value framewark

Mitie’s social value framewark i aligned with five
UN Sustainable Development Gaoals. This is our
platform for ESG, sustainability and social value

throughout cur value chain, from investors 1o
winning new business, delivering a sustainable
service and cresting social value impact.

Setting ambicious targecs

Mitie has set 13 industry-leading social value

and responsible business targets that relate

1o its social value framework, and the focus

areas highlighted within the following pillars

of employment, responsible supply chain,

communities, 2nd environment, underpinned

by innovation.

Qur Plan Zero initiative commits us to reach

Net Zero Scope | and 2 emissions by 2025.

It's focused around three key pledges,

encornpassing the key areas of environmental

impact for Mitie, with specific targets to:

© Fliminate carbon emissions from power
and transport

@ Eraclicate nan-sustainable waste

© Enhance inefficient buildings to meet the
highest erwironmental standards

We've also commitied to a science-based
target (SBT) of Net Zero supply chain (Scope 3}
ernissions oy 2035.

Qur social value frameworlk pillars

Micie is advanced in its approach to
ESG wich our approach and Group
strategy influenced by our key
stakeholders. Our E5G scracegy has
evolved from just managing risk to
driving growth opportunities wich
climace action and quality job
creation at jts core.

ason Raberts, Group Director for
Sustainability & Social Value

£5G oversight and governance are provided

by the Social Value & Responsible Business
Committee, chaired by Baroness Couttie, For
more information on the Committee’s activities
aver FY22, please see pages 131 and 132.

Inngvation pillar is embedded within the others to ensure
Mitie remains at the forefront of technology and processes.

Pecple Environment Community Responsible
WeTe ¢reating 2 ‘Great place We're protecting the Read about how we are enriching supply chain
to work’ and fostering a truly environment, improving our own the community by providing By building 3 respansible su
inclusive tulture at Mitie, Read energy efficiency and transitioning employment opportunities to Ychain ::Eg can :J:;c;rt P":ty
more about our peapie strategy 10 a low carbon economy. underrepresented groups and enterprise and local defivery,
and initiatives on page 37. A detailed overview of our support through volunteering and adopt a circular economy.
approach is on page 41. on page 50. Find out more on page 51.
PE— o poom—
v Pﬁﬁﬁ, E mitie =Y
al ZERO VP foundatiog co
Innovation yrmem
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People

Qur vision is to be the destination
employer in the facilivies
management industry, creating

a 'Grear place to work’, and a
truly inclusive cufture where our
people are supported to achieve
their potential.

Putting people at Mitie's heart
We're a people business: we offer facilities
management services that are driven by our
people — without them Mitie wouldn't be here.
We are one of the largest facilities management
employers in the UK, with 72,000 colleagues,
and we care about all of them — because we
know that they give their best when we show
that we care.

Our expertise, care, technology insight and
focus on sustainability create amazing work
environments and help our customers be
exceptional every day. Key to our approach is
making sure Mitie is a ‘Great place to work’,
where our people can thrive and be their best
every day, so we can engage and retain the best
talent, and deploy that talent for our customers,
drive shareholder returns and build a sustainable

Our response to COVID-19

Over the past two years. we've had two
very different issues facing us during the
COVID-19 pandemic. Firstly, how we
support our 65,000 ‘Frontline Heroes, who
have been at the forefront of the response
to the pandemic, facing it every day as they
work to keep the country running, and
interact with the public. and also supporting
the health and wellbeing of our office-based
people. We are very proud of all their
commitment and achievernents - 10,000 of
our people worked in testing centres in the
nation’s fight against COVID-19. During this
time. Mitie colleagues carried out 12.000.000
tests across 280 sites, mobilised to keep the
public safe from COVID-19.

business. When we ask our people what
makes Mitie great. they all say: ‘the people’.
Everybody goes the extra mile, our customer’s

business is our business and we have an inclusive,

supportive culture, where our diversity makes
us stronger. and we are built on integrity and
trust. Whether we are keeping things running
smoothly in a safe erwironment, looking for new
ways 1o do things better or fixing problems,

we go the extra mile.

What makes us Mitie

To achieve our vision, we are committed to
providing an industry-leading Employee Value
Proposition. underpinned by a great employee
experience so aur people fee! valued and are
encouraged to stay working at Mitie for longer,
as well as providing our customers with
excellent service.

We knaw our people have a great employee
experience —we know from their feedback that
they are inspired to work harder. In FY22, we've
integrated the HR functions of Interserve and
Mitie 1o create one that is much more focused
on employee experience —a huge exercise as
we integrated interserve’s 20,000 people into
our systemns and ways of working. We aim

10 optimise and strengthen our employee
experience, and improve the lives and wellbeing
of all sur people. We show that in various ways,
from our industry-leading benefits, which we
have continued to improve over the past year.
to better access to career progression, and
buikding a truly indusive culture.

As we evolved cur people strategy throughout
FY22, we were delighted to welcome Sim Sian
as our new Head of Equality, Diversity and
Inclusion, and Yvonne C'Hara as Group Head
of Internal Communications and Engagement.
We are also benefiting from the extensive
experience of four new HR directors.

Financial statements

Employee engagement

Listening and responding to colleague feedback
and amplifying their voice is orucial to achieving
Mitie's vision of becoming the destination
empiloyer in the facilities management industry.
Jennifer Duvalier is Mitie's designated Non-
Executive Director responsible for oversight of
the Board's engagement with the workforce.

Real living wage

Mitie works with the Living Wage
Foundation to promote the Real Living
Wage, Mitie believes in paying a decent
wage to all its colleagues, who carry out vital
wiork for many organisations, and we are
committed to paying all Group head office
colleagues the Real Living Wage, as well as
campaigning for its widespread uptake
within custormer contracts, We incorporate
Real Living Wage costing when we submit
bids to prospective and current customers
50 they can choose the Real Living Wage

at the point of tender and ensure that our
colleagues are paid a fair wage for the work
they do. In FY22, we've rolled out new
benefits induding salary advance, where our
people can draw down on earnings ahead
of payday, low-cost loans and a discount

retail site.
)
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Our environment and social value framework

continued

People

Jennifer participates directly in employee
engagement initiatives and carried out a full
programme of activities during FY22, including
several Voice of the People listening sessions.

in April 2022, we ran our annual Upload
celleague engagernent survey for the fifth time.
with 47% of our people taking part in the
survey — an increase of 7% on last year. Mitie's
employee engagement score was S0%. shightly
lower than last year in line with global trends
where there was a positive increase during
COMD, but with progress over FY20. We also
run local listening focus groups, our GrillPhil
email for the Chief Executive - of which
17.000 were received this year, and ‘You Said,
We Did’ - the actions and activities that are
taken as aresuht of feegback from these
communication channels.

We held these sessions virtually and face-to-face,
with resoundingly positive feedback from

our employee partidpants who value the
opportunity to have their voices heard. Topics
ranged from pay and payroll, benefits and
rewards, and career progression, to technology
ard accessibility of systems, with positive
feedback and areas to improve. During FY22,
we have developed many initiatives to address
these key themes, which will be part of our
people focus in FY23.

Equality, diversity & inclusion

at Mitie .

Developing a diverse and inclusive workplace
Te become the destination employer in our
industry we must proactively evolve and

adapt our approach to equality, diversity and
indusion (ED&J). so we have an inclusive and
representative workforce, and offer all our
colleagues dear opportunities to develop and
progress. With |55 different nationalities across
our workforce, we have a racially-diverse

Team Talk Live

In June 2021, we launched a leadership
visibility campaign Tearn Talk Live. Taking
place virtually via Teams, we aimed to raise
the visibility of Mitie’s management team,
facilitate a two-way conversation with
colleagues across the business and provide
opportunities for two-way feedback. We
ran interactive virtual events, induding
‘fireside chats” on topics such as equality.
diversity and inclusion and live Grill Phils,
where emplayees could ask Mitie's Chief
Executive Officer any question they
wanted. Maore than 25000 Miie peaple
took part and their feedbadk was
overwhelmingly positive — they really valued
the opportunity to hear from and speak
with Mitie’s feaders about what matters
most 1o tham.
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Women on senior leadership
team (SLT)

24%

Racial diversity on senior
leadership team {SLT)

8%
FY2i: 8%

Health and wellbeing hours

5,503

FY21:2,338

Net Promoter Score

+39

FY2l: 424

Employee engagement

50%

FY2): 55%

disability
conﬁdent

EMPLOYER

culture; we alse aim to achieve an inclusive
warkplace, where colleagues can be their
true selves.

Aligned to our people strategy, our ED&I
strategy will act as a key enabler to defivering
our business strategy, will contribute to

aur focus on growth, and will deliver our
cormmitrent to represent the diversity of our
comrunities ang customers, from the frontline
to the Boardroom, by 2030. This will increase
ownership and accountability for ED&I across
the senior leadership team at Mitie.

We are committed to achieving the
following geals:

© Increase % of women on the SLT to 35% by
2023. and 40% by 2025

@ Increase % of racially diverse colleagues on
the SUT to 10% by 2023, and 20% by 2025

© 5% employees through an apprenticeship
scheme

We will review our diversity goals once census
data is available, to ensure that we are setting
challenging targets beyond 2025. Since | April
2022, 22% of our Baard is racially diverse which
compares with 9% of our workforce.

We are building transparency and trust by
listening to and responding to the voices of

our cofleagues. and want to increase diverse
representation across every career band.

We hope this will aise imprave our ED&I
bidding capability, and support the development
of inclusive t solutions, building
sustainable profitable growth. Over the past’
year we have continued to launch award-winning
ED& inttiatives, as well as ED& training for the
whole Group, built Using our own people and
real experiences, induding filmed examples.

Employee networks

‘We have seven established employee networks,
available for any colleagues to join and influence
positive change across Mitie. They focus on:
women in the workplace; race and ethnicity:
disability; sexuality: age diversity; carers and
ex-military personnel.

In connection with the Group's wider

diversity initiatives and our ED&J Policy.

Mitie is committed to:

@ Giving full and fair consideration to
applications for employment by disabled
persons, having regard to their particular
aptitudes and abilities

© Continuing the employment of, and arranging
appropriate training for, employees who have
become disabled during their employment

© The training of, career development and
promation of disabled employees.

© Mitie is a sigratory of the Disabitity Confident
scheme with the Department for Work
and Pensions.
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Our award-winning diversity
and inclusion programmes
Our conscious inclusion programme
‘Count me in' won Best Diversity, Equality
and Indusion Intiative and Best Learning
Initiative for Business Culture at the
Business Cutture Awards 202!, It's a
bespoke, conscious inclusion training
programme, created with our partner
t-three and developed based on feedback
from Mitie colleagues regarding their
indusion experiences. .

The Mitie Foundation also won an

Award for ‘Driving Social Inclusion in the
Workplace' category at the Employers
Network for Equality and Inclusion (erei)
Awards, for its fagship ‘Ready2Work'
programme. The scheme looks to break
barriers for those who may face difficulties
securing employment by offering a diverse
range of enthusiastic and capable individuals
the opportunity 1o gain work experience
across the Mitie business. To date, more
than 500 people have completed the
Ready2Work prograrmsme, with many
securing employment with Mitie after
their placement.

( Mitie Foundation

Ready2Work

Gender breakdown

Financial statements

At 31 March 2022 Male Female Total % Male % Female
Board 4 3 7 57% 43%
Senior leadership team 65 20 85 76% 24%
Employees 42,429 29,680 72,109 59% 41%
Gender pay We have launched new and enhanced benefits

We strongly befieve that being transparent
about the diversity and pay of our workforce is
an important step towards creating meaningful
change. At 5 April 2021, Mitie’s median gender
pay gap was 5.4% {versus 6.4% at 5 April 2020),
which continues to compare favourably with
the UK naticnal pay gap of {5.4%. Mitie’s mean
gender pay gap was 8.6% (versus 77% at

S April 2020).

A key cordributor to our gender pay gap is an
imbalance in the number of men and women at
various levels. We have fewer women than men
in our more senior positions and typically people
in more senicr positions receive the highest pay.
This impacts both hourly pay and the bonus pay
figures, because bonuses tend to be paid to
those in the most senior positions to keep pace
with market practices and to ensure we can
attract and retain the best talent.

Efforts to achieve gender parity centre around
four areas. These continue to form part of
our long-term, sustainable approach to
improve the representation of females, and ail
under-represented groups, across all Mitie's
organisational levels:

I. Leadership: Enabling more females to secure

leadership positions through targeted
development imerventions for female talent

2. Resourcing: Ensuring the Group resourcing is
fully inclusive and Mitie is hiring from a diverse
talent poot

3. Career Development: Taking action that
supports the career progression of
underrepresented groups

4. Reward and recognition; Creating a powerful
and engaging reward and recognition
proposition that rewards the right behaviour
and celebrates inclusion

Making a difference to

our people’s lives

Reward and recognition

We invest in our pecple to make a difference
to their lives, and offering benefits and
recognising colleagues for a job well done

is key to our success.

in FY22 to build on the life assurance and Virtual
GP access we introduced in FY 21, We have
enhanced maternity pay for everybody. We also
recognise the changing needs of our people and
want to ensure their wellbeing and introduced

a new sabbatical policy for our colleagues who
have worked at Mitie for cne year.

In FY22, we introduced an improved share
incentive plan (SIP), where our people receive -
an extra free share for every two they buy.

Last year we gifted free shares to all our UK
colleagues and will do so again this year. The free
shares were well received by our colleagues

and help us all 1o share in Mitie's success as a
listed business.

These benefits are all regularly promoted
through our different communications channels,
including Recap, Download and Minet.

Healch & Wellbelng

In FY22, we welcomed Rebecca Eaton as our
new Head of Wellbeing. She is looking at how
we make wellbeing an integral part of everything
that we do.

Safety is our number one priority, and our

goal is simple: zero harm - to our people, our
customers, and members of the public passing
through the facilities Mitie takes care of. LiveSafe,
the Group's QHSE cutture change programrme,
gives the Group's people ten rules to live by.
The rules are mandatory and are supported by
training defivered through Mitie’s Learning Hub,

In FY22, Mitie signed the Mental Health at Work
Commitment as part of our plan to remove the
stigma associated with mental heatth, provide
support and improve our colieagues’ mental
waellbeing. We will increase mental health
awareness through our colleagues’ sharing

of their personal stories of mental health;
imroducing fine manager training; and improve
early access to support. We are also growing
our mental heafth first aid network, providing
them with support and helping them to be
champions of mental health across Mitie.

Qur externally-vun employee assistance
programme provides first line support on any
wellbeing topic through 1o in-depth counselling,
Through Optima (our Occupationat Health
provider), we provide our people with a range
of support to meet their needs.

Micie Group plc 39
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Qur environment and social value framework

continued

People

In FY22, we introduced a new hybrid working
policy and deployed it for our 7,000 office-based
employees. From an office-based perspective.
it's been well received by people, who like being
in the office collaborating — but nat having to
commne every day.

Cver FY22, we've delivered 5.503 hours of
health and wellbeing training across the Group.
including 4,368 hours of Mental Health First
Aid training.

Whistleblewing: Our independent
whistleblowing service provides our colleagues
with easy o access reporting for any concerns.

Learning & development

To suppart our vision to become the destination
empfoyer in the facilities management industry.
we must ensure that we have a diverse
waorkforce equipped with the right skills for

the medium and long term. We aim to offer all
our colleagues clear opportuntties to develop
and progress.

In FY22, we launched our learning and
development SharePoint and Mitiepeople.com
site for all colleagues o access our fult learning
offer — greating the go to place for all learning
and development information and rescurces.
We've also revamped our annual talent review
process, and our MiReviews will ensure a
strong foaus on career development, as well as
signposts 1 apprenticeships and skills builds.
We want our people 10 be inspired by indusive,
collaborative and values-led leaders, who
understand our business and our customers,
and engage and empower their teams 1o deliver
results. We introduced our leader development
programme in FY21 and developed this further
in FY22 by adding externallyded psychometric
assessments to identify personal attributes,
mativations and values. and assess aptitude.
Results were mapped against our Mitie values
and leadership competencies, as well as external
benchmarks. Qur leaders also took partina
360-degree feedback Indusivity Truth Teller
activity, which allowed them to seek feedback on
how indusive they are as a leader and how they
are experienced by their people. This helped to
support their development planning and ability
to take proactive steps towards becoming
more inclusive.

We encourage and enable all our people to
progress their careers in Mitie. Over the past
year, we have developed personal Career
Pathways 10 anable our pecple to navigate
their career in Mitie and drive their own
development. Due to launch in FY23, each
colieague will be able to idenitify the
competencies for their role, assess themselves
and access curated leamning content to support
their development. as weil as identifying other
roles within Mitie that suit their skillset.

40 Mitie Group pic
Annual Report and Accounts 2022

Apprenticeships

We support our people to gain valuable skills
and qualifications through apprerticeships. 1
improve their social mobility and to support
our business growth. We are also focused on
accessing 2 more diverse group of external
candidates to meet our resourcing needs, while
supporting LK economic recovery. We offer
mare than 55 sustainable apprenticeship
programmes and promote these through Group
and local channels. Qur target is 3.0% of cur
employees working over 30 hours and we
currently have 940 live apprenticeship courses
ensuring that we hit our target with a scare

of 3.55%.

The Apprenticeship Levy is a charge introduced
by government, with the aim of increasing
apprenticeship numbers. We aim to continue
to grow our apprenticeship programimes by
supporting the development of a future talent
pipeline and to increase the utilisation of our
Apprenticeship Levy utilisation from 35%to
S0% over the next few years.

Together with our external networks,
including the Business Services Assodation
Apprenticeship and Skills Group, and the
All-Party Parliamentary Group on
Apprenticeships, we are lobbying to remove
unnecessary barriers to learning, enabling
businesses to repurpose and optimise Levy
funds and 1o offer more apprenticeship-based
programmes, that are broad and inclusive.

Leaving a desk job and getting into
 hands-on problem-solving role
has been great, and jusc what

F hoped it would be. The variety is
my favourite part of the job, along
with getting to see what the client
does an che shop floor as they
make the cars, and ultimately
making the customer happy!

Evie Maloy, Maintenance and
Operations Engineering Technician

Apprentice, Mitie

Priorities for FY23

Our people agenda is always evolving,
magnified by external factors, including the
challenging labour market. inflation and
cost of living increases, and the escalating
situation in Ukraine. We have more to do
to become a consistently ‘Great place to
work’, and the destination employer in the
facilities management industry. We entered
FY23 with a talented HR leadership team,
ready totake on thess challenges.

Qur focus for FY23 centres around five
key elements beyond delivering our
overarching people strategy:

© Develop our empioyee vaiue
praposition to engage and retain the
right people and atiract new tafent.
enhance the work lives of our colleagues
and enhance our employer brand

© Develop a new, one-off, bespoke, high
impact Line Manager developmerit
programme 1o better equip them
with the capabilities and skills to lead
our pegple

© Build a bespoke customer experience
development programme for afl
frontiine colleagues

© Use PowerBl and HR data from different
sources to drill down into local data to
identify issues and target interventions

© Develop and roll out our niew ED&!
strategy, which will contribute
considerably to Mitie's culture

© Labby for Apprenticeship Levy change
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Our Plan Zero

Cur Plan Zero initiative gives us a dear structure
1o fight dimate change and sets a defined
pathway on how we will decarbonise our
business. We are committed to reaching

Net Zero operational emissions by 2025.

In addition to this target, we have commitied

to a science-based target (SBT) to achieve an
BO% reduction in our Scope 3 non-operational
emissions by 2030 and full Net Zero Scope 3
emissions reduction by 2035.

Plan Zero is focused on three key pledges: to
eliminate carbon emissions from power and
transport, eradicate non-sustainable waste, and
enhance inefficient buildings to meet the highest
ervironmental standards.

Not only are we working hard to reduce our
own environmental impact, we also offer our
customers end-to-end sustainability solutions,

PLAN
ZERD

A MITIE INTATIVE

©® @

Eliminate carbon emissions from power

and transport

© Convert the Group's fleet to zero
emissions and power the Group's EV
charge points with green energy

© Decarbonise the Group’s fossil fuelled
heating systems and use |00% renewable
energy for our built estate

©lncrease the Group's use of technalogy
to reduce work travel to a minimum,
Where travel is necessary, Mitie will
choose low carbon methods

il f 1l

Our in-house sustainability consultancy supports
our customers' journgy in carbon reduction
through its expertise in advising on low carbon
technologies, workplace strategy, wellbeing and
environmenta! performance. In addition, our
landscapes business has dedicated resource

in biodiversity assessments and carbon
sequestration projects, such as living walls and
green roof instailations. We also support
decarbonisation financing for cur customers.

In October 2021, Mitie and Sustainable
Development Capital LLP, an investment firm
specialising in energy efficency and decentralised
energy generation, launched a new partnership
to help both public and private sector
organisations plan their decarbonisation
roadmap and fund the low carbbon equipment
and technology they need to make their sites
Net Zero.

ofele

Eradicate non-sustainable waste

© Eliminate single-use materials by embracing
the circular economy, such as through a
dosed-loop paper recycling system

© Reduce the Group's use of natural
resources, with only items which fit
the Group's circular econony approach
dlowed on site

© Use natural, non-toxic, and biodegradable
cleaning products, and champion the use
of new inngvations wharever possible,
such as microfibre and surface coatings

Environment

As aresponsible business, with
creating social value at our core,

l we are committed to eliminating

our impacts on the environment
and mitgating the effects of dimate
change.

Our environmencal targets

To achieve Net Zero carbon emissions before
the Government's target of 2050, we have the
following carbon reduction targets:

© Net Zero carbon by 2025 (Scope | and 2)

© Net Zero carbon by 2035 (Scope 3)

© Eliminate all Scope | emissions (fossil fuels}
from our operations by 2025 and adopt
natural renewable sources for Scope 2
electriaty emissions

© Continually measure, report and influence
Scope 3 emissions throughout the value chain

Annual target under budget

23,661

tonnes of carbon were emitted (independently
verified by Optera) — 1.569 tannes below our
25,230 target for FY22.

See page 45 for further information on verification

®® @

Enhance inefficient buildings to meet

the highest environmental standards

© Always choose new offices with at least an
‘Excellent’ BREEAM rating and only re-sign
leases on offices with an A EPC rating

© Enhance energy optimisation and use the
Group's smart building technology to
achieve maximum energy efficiency at
all Group sites

O Improve biodiversity at all Group sites
using inftiatives that help ecosystems
flourish, such as choosing plants which
attract wildlife or establishing bug hotels

Mitie Group plc 4]
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Our environment and social value framework

cantinued

Environment

Eliminating carbon emissions
from power and transport

Pipneering in electric vehicle fleets

Our largest carbon emissions relate to our vehidle
fleet (98% of our total Scope | and 2 footprint)
and our path 10 Net Zero target will largely be
achieved through transitioning our entire fleet
to electric vehicles (EV) by 2025. We were aone
of the first rmajor UK facilties rmanagement
providers to launch an EV fleet and we have one
of the largest EV fleets in the UK. As at 31 March
2022, 2217 electric vehides (33% of the fleet,
induding commercial vehicles) are in operation
(FY2): 22%) and our next challenge is 1o reach
45% by the end of FY23, and 100% by the end
of 202%. We are doing this by replacing our
vehides with newar more efficient £Vs, and
ensuring that all commercial vehides are installad
with speed limiters and telernatics to improve
driver behaviour: We've alsa instalied more than
2,000 EV charge points across the Mitie estate,
employee homes and customer sites. Our EY
charging solution — the Mina Platform — enables
direct payment for EVs across our estate,
colleapues’ homes and client sites. This makes it
possible to pay for work vehicles to be ¢harged
at home with a single bili. In FY23, we wil
recommend 100% renewable tarifis for Mitie
drivers, increasing the uptake to power not
only EVs, but homes too. Mitie is a signatory

0 EVI00. The Climate Group's initiative to
commit organisations to transitioning to an

EV fleet by 2030.

100% renewable sources of energy

Mitie is committed 10 using renewable energy
in its offices and we purchase |00% of power
backed by Renewable Energy Guarantee of
Origin for Mitie-controlled offices. Mitie is a
member of REI0), the Climate Group's global
corporate renewable energy initiative for
businesses to achieve 100% renewable
electricity, and have already achieved this.

We are committed to doubling our energy
productivity, through the Climate Group's
EP100 initiative. Mitie is one of only a handful
of organisations 10 hold ali three accreditations
(RE100, EVI00, EPI100). In FY22, Mitie Energy
recertified to 15050001 Energy Management
Standard and we will be rolling this out across
the Group in FY22.

Enhancing inefficient buildings to meet
the highest environmental standards

9 Net Zero sites

energy efficiency within the Mitie buiit estate

& crucial 1o achieving Net Zero operational
emissions by 2025. tn FY22, our tuilding energy
usage increased compared ta FY2i: however,
this was due to the prewvious year's lower figures
35 4 result of buildings being dosed during the
COVID-19 pandemic.
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Agross our estate, we have implemented energy
optimisation measures, identifying an annual
carbon saving of 111 tonnes, including air-source
heat pumps, electric air-conditioning systems,
2nd timing schedules. Transitioning 10 low-
carbon alternatives will improve our energy
consumption and decarbonise our heating
systems. In FY22, we started larger capital
expenditure projects, including instaliing LED
lighting systemns and boiler replacement
programmes. Through these initiatives, we

have seen a 73% carbon reduction (Seope 1)

in natural gas for heating, and a 34% carbon
reduction from electricity (Scope 2) in our buitt
estate through optimisation measures, However,
we are seeing increases in our landlord
controlled sites (Scope 3) as we transition to

low carban heat pump technology, Like for like
analysis highlights that Mitie’s absolute emissions
have slightly increased by 7%. however emissions
intensity has significantly decreased by 41%,
which is attributed to the increase in company
size and higher revenue values.

Over the past year, we have continued to work
on decarbonising our entire buitt estate. During
FY22 we determined that seven buildings across
our estate were gas-free — operating on green
energy {e.|2% of cur buitt estate). In a further
two sites we removed gas-fired boilers to
reduce our Scope | carbon emissions, and
replaced them with low-carbon heat pump
technology powered by fully natural renewable
energy. We aim to continue at the same pace
and decarbonise a further eight buildings by the
end of FY23. New buildings have been added to
our portfolic with our recent acquisitions, and

we are completing energy surveys to optimise
consumption and identify new potentia) energy
reduction prajects. Looking forward, all new
buildings that Mitie occupies will aim to have an
Excellent BREEAM rating.

During the course of FY23, we will be working
with landlords (of sites for which they procure
energy). with the aim to ensure they procure
green energy. or transfer this procurement to
Mitie. We are helping our landlords 1o explore
carben reduction projects, such as adding solar
panels. replading gas-fired boilers with heat
pumps, and procuring other green energy
solutions. We are also implementing further
measures to continue reducing our water
consumption, induding installing tap attachments
to reduce water use by up to 98%.

Eradicating non-sustainable waste

Mitie has increased recydling rates and all other
waste is diverted from kindfill to produce
energy. We aim to remave all single use items
from our operations and therefore reduce our
waste and associated carbon emissions.

Waste produced by Mitie has increased by
47 tonnes in FY22 and year-an-year figures
are up 15%, due to exceptionaily iow figures in
the previous year because of the COVID-19
lockdown. However, there is a significant
downward trend compared to pre-COVID
numbers. 5% of the waste from Mitie sites
was recyded during FY22, with less than 6%
going to landfill. All waste controlled by Mitie
has been diverted from landfill and goes to
provide energy from waste.
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Qur Bin the Bag initiative (to reduce single-use
plastic bin liners) was deployed across 10 sites
in FY22 and should remove 600kg of plastic
and aut operational costs by £6,000 each year.
Bin the Bag uses new bins that don't require
plastic bin liners and are made in the UX from
t00% recycled materials. They have separate
compartments for recyding, general waste
and food waste.

tn 2021, Mitie won Sustainable Company of the
Year at the Cleaning Exceflence Awards; we
were awarded a three-star rating for our Bin
the Bag initiative at the Zero Waste awards in
early 2022 and we were also shortlisted for
three 'edie’ Sustainability Leaders Awards in
March 2022.

In FY22, we carried out a right sizing exerdise for
bins across our estate to improve our récyding
rates; reviewing our bin sizes and quantity of
different bins and adapting them according to
the waste streams. We see the number of
recycling bins increasing as we recycie more
waste and we print less.

We are also deploying biotech cleaning solutions
across our estate to remove chemical deaning
agents from our operations, using miarobes and
enzymes. As a concentrated product in recycded
packaging, this is also remnowing significant carbon
in production and transportation.

Reducing our carbon emissions

Mitie's Scope | and 2 carbon emissions have
inareased 7% in FY22 as building ocoupancy
recovers to pre-COVID levels and we
incorporate the Interserve estate into our
portfolio. When comparing with FY20 emissions
have continued to steadily dedine,

Qur carbon emissions intensity has decreased
from 898 to 5.28. Qur FY22 carbon target was
25.2301C0O, and we achieved 23,661 1CO,.
This was independently verified by Optera in
accordance with (1) 15O 14064+ Spedification
with guidance at the organisation level for
quantification and reporting of greenhouse

gas emisstons and removals, and (2) Global
Reporting Initiative’s (GRI), G4 Sustainability
Reporting Guidelines, with a certificate received
on 20 April 2022,

In FY22, there was a significant increase in
electricity emissions for our EV fleet, and
landlord electricity is rising as we convert from
gas fired heating to electric sources. Business
travel and hotel stays are starting to move
towards pre-COVID levels; however, remote
working via Teams is reducing travel overalt,
This is the first year we have reported
commuting and working from home emissions,
adding 714 tonnes of carbon 10 our carbon
reporting. The increase in working from home
for our office-based colleagues has saved 147
tonnes of carbon.

Financial statements

Environmental dashboard

Carbon emissions for the year ended 3| March 2022

Anmual Total
() %
@ Electricity 1.040.71 44
@ Gas 33542 14
@ Water 0.65 00
@ Transport 21.554.63 9Ll
@ Woaste 16.26 ol
@ Commuting 713.66 30
Toeal 23,66).33
Mitie Scope | and 2 20,596
Mitie Scope 3 (excuding fleet upstream) 3,065
Total 23,661
Scope of emissions
Secope | = Direct emissions Scope 2 - Indirect emissions
Cn-sice fuel combustion Purchased electricity
Gas directly purchased for heating or generation  Electricity directly purchased across leased
across leased property managed by Mitie property and EVs managed by Mitie
Company vehicles
fuel purchased for fleet vehides
Fugitive emissions'
Refrigerant leaks from air-conditioning (RAC)
equipment in leased assets and fleet vehidles
Scope 3 - Other indirect emisslons
Business travel
Expensed air, road and rail travel (inc. hotel stays)
YVaste
Waste generation across leased property
Water
Water usage across leased property
Fuel and energy related activities
Electricity transmission and distribution (T&D) losses
Upstream emissions associated with the extraction of purchased fuels and gas
Upstream leased assets
Gas and elactricity recharges across leased property managed by the landlord
Commuting
Commuting (all forms of transport)
Working from home
I Fugitive emissions are currently not reported as outined in the exdusions statement.
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Qur environment and social value framework

continued

Environment

To date, we have not reported our supply chain
carbon emissions, which form a significant
proportion of our total carbon emissions.

We are collating supply chain emissions data

to improve our measurement, reporting and
influence of thesa emissions as part of our
commitment to 4 science based target (SBT).

In FY22, we created a Carbon Dashboard to
better understand our carbon emissions. This
incorporates our built estate, our fleet fuel, EV
charging, waste, water, rail, air. hotels, commuting
and working from home and ultimatelty our
supply chain, Once we have collated the relevant
data, we will use it to form our SBT plan which

The dashboard uses algorithms to estimate

missing data to provide a compiete picture.

© Built estate data (gas, electricity, water) comes
from the Bureau (Liily»

© Fleet fuel from the Adlstar fuel cards

© EV charging and expensed fuel comes from
TMC (fleet data systemn)

© Waste from Mitie Waste

© Rail, air and hotel comes from CTM (business
travel partner)

© Commuting and working from home comes
from an internal survey by our sustainability
consyltting team

Estimations

Where leased building utility data is unavailable,
estimations are made using an anticipated
energy use per square metre. This is cakulated
using a combination of half hourfy meters and
actual billing data received across the estate.
For sites where invoice data is onfy available for
a partial period. the available data is apportioned
using an average kKWh/day figure based on
known utifity data from cther sites. Waste data
is estimated using an average waste per desk
figure based on actual data we receive.

will be submitted for verification in June 2022

Data sources:

Scope tand 2
Gas and electricicy Information is populated from Automatic Meter Readings (AMR), invoiced data, service charge data and estimates. AMR data has
consumption priority, followed by the supplier or service charge data. If none of this is available. then an estimate will be generated based on all

data for other sites. This is used to calculate an average KWh/m2 for the Mitie estate, and the estimate is this average multiplied
by the floor area for the site in question. For sites where, in addition to a direct supply. there is also a service charge for energy
use within the communal areas. the figures are added together.

For sites where invoiced data is only available for a partial period, the data has been apportioned based on the average kWhiday
for each site, based on the billing data that is held. Unless advised otherwise by property. sites are assumed to have all suppties in
place. This information is taken from the Mitie Property Master Site List, which is updated in real time. Data is obtained from the
data collector for HH/AMR data, the SR80 expert from Optima for invoiced data, and directly from the fandiords for service
charge data.

Data is provided by Mitie's fuel card provider, and users then submit their monthly business and personal mileage via our Fleet
Data Platform.

As personal mileage must not be induded within the report, we have undertaken a chedk of the data, compared total business
miles and total personal miles, and agreed that the percentage split is 77% of consumption for business purposes. Within the raw
datasets is the 100% figure, and this split is then calculated within the Consumption and Environmental tabs. This ensures that the
raw data within the report matches the files received from the Fieet teamn. ’

Comgpany vehicles

Scope 3
Business travel

Private vehide data with actual mileage is provided within Mitie from collation of daimed mileage expenses. For other travel
mades expense spend data is obtained, an emission factor is then applied to calculate emissions from miles travelled.
Other business travel (air, rail and hotel stays) is provided by our Corporate Trave! Provider in a report from their dashboard.

Yater Utility bills are verified through our internal bureau service. Any billing data is cross-referenced against meter read data where
available. Service charge bills are used for buildings where the landlord recharges utilities.

Scope | and 2 data is used and Defra emissions factors for Scope 3 are then applied.

Fuel and energy
relaced activities

Upstream leased asset  Landlord recharge data is calculated from service charge bills or estimated from an anticipated energy use per square metre.

This is calculated using actual biling data received.

Waste data is collated by our waste management provider.

This data is obtained from a detailed set of scenarios o ensure that we capture not onfy the material that MWE collects but also
more detailed information on the landiord sites. The data we have is therefore spiit into four scenarios -

1. Sites where Mitie Waste provides all the services (general waste, dry mixed recyding, confidential paper; food) — so we have a
complete picture of the waste typesivolumes and headcount. This data is used as the basis for the other scenarios as it shows all
waste streams, and we Car than apportion the waste stream by type, by headcaunt. This can then be used for the landiord sites.
2. Sites where Mitie Waste provides some of the services and some are provided by the landlord. For exampie. we provide
confidential paper. but the landlord provides general waste. dry mixed recyciing, and food. For these sites we use the actual data
from the services we provide and then we do an apportionment for the services we do not cover based upon the kg/person we
have for the sites in scenario |.

3. Sites which have all the services provided by the landlord. but we know which waste streams they collect. The data for these
sites is based upon the headcount for those buildings and the data from scenario | so we make an apportionment based upon
this (similar to scenario 2).

4. Sites which have all the services provided by the landlord. but we do nat know which waste streams they collect currenitly.
For this set of sites, we use a general waste figure only and report this as landfill. There has been communication with alt for
these new sites (ex Interserve buildings) to ascertain what services are provided and if the waste is landfill or EfW. After this has
been provided, we will then be able to move these sites into scenario 3.

Wasce
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Absolute emissions

Mitie mainly operates in the UK, with an operation in Spain and from a small number of overseas MOD estates. In FY2l and FY22 we did not collect the
emissions data from our eperations outside of the UK. The carbon impact from the overseas contracts is kmited and we will be adding in the relevant
processes to incorporate these specific carbon emisstons in FY23.

In FY22, our building energy usage increased compared to FY2I; however. this was due to the previous year's lower figures as a resuft of buildings being
dosed during the COVID-19 pandemic. Our emissions were lower in FY22 than in FY20 which was the last comparable year prior to COVID.

% charge from
LUK emissions Fraz FY2l  previous year
Total Scope | (tCO,e) 19,414 18719 4%
Emissions from fuel combustion across our fleet 19,371 18,557 4%
Emissions from gas combustion in our occupied buildings 43 162 -73%
Total Scope 2 (tCO,e) 1,182 486 143%
Ennissions from the purchase of electricity across accupied buildings (location based) 307 464 -34%
Emissions from electricity consumption across our EV fleet 875 12 3.877%
Toral Scope | & 2 (location based) 20,596 19,205 7%
Total Scope | & 2 {(markec based) 20,289 18.744 %
Intensity — emissions ratio
1COe/Em revenue (Scope 182) 528 898 41%

Mitie follows the reporting approach set out in the LUK Government's Ervironmental Reporting Guidance [2019) to ensure that our reporting standards are robust and transparent,
For most of our major emissions sources, we use primary data from AMR meter readings, utifity bils. service chirge data ind expensed claims. Mitie Energy collates our emissions data
&n a quarterly basis, which i restated at the end of the year to reflect any changes or to replace any estimated data with actuat data (where zvailable). Emissions figures are verified by
Gur Sustainability team, which has gverall responsibility for ensuring the calculations and methodology are corredt.

Environmental data

% change from

Fr22 FY2l previous year

Electricity consumed across occupied buildings (k¥Wh} 4502916 2995.119 50%
Gas consumed across occupied buildings (kKvVVh) 1,554,794 2704585 -43%
Fuel used by vehicles for business travel (kWh) 82,848,214 85980058 4%
Electricicy used by EV vehicles for business travet (kWh) 4,122,667 259495 1.489%
Total organisational energy consumption (kWh) 93,028,591 91,939,257 1%
Water consumed across occupied buildings (m') 4,396 26,699 -84%
Total waste generated across occupied buildings {tonnes) 368 321 15%
Toral waste to landfill {tonnes) 19 12 58%
Energy from waste 135 85 59%
Total waste recycled (tonnes) 214 224 4%
Recycling rate 58% 70% -12ppt
FYll FY23 FYl4 Fras

(O, emissions {tonnes) 23,661 20,300 13340 5220
% of Fleet Zero Carbon EX) 45 65 85
‘Waste to landiill (tonnes) 19 100 50 o]

Priorities for FY23

As we enter FY23 we are focused on genuine progress in sustainability, espedially as our Net Zero science-based target requires action across our
supply chain. We will continue 1o pilot new systems to improve sustainability across our business:

@ Improve sustainability awareness and © Our fleet - in-depth analysis to better © Waste - continue to reduce our waste
knowledge to our frontline colieagues understand our high mileage drivers — how streams and incorporate drcular economy
and make every job a ‘sustainable job’ we can innavate to reduce their mileage thinking into our operations. Emphasis is

© Supply chain — focus more on greater and thereby reduce the requirement for placed on reducing plastic as we start to
collaboration with custormers and supply carbon offsetting review this as a fossil fuel
chain partners 1o achieve aligned goals © Decarbonisation — continue to decarbonise © Carbon offsetting — what is the future
and develop our understanding of our our built estate and remove fossil fuels from outlook and can we develop our absolute
Scope 3 ernissions our operations zero plan

Mitie Group plc 45
Annual Report and Accounts 2022



DocuSign Envelope 1D: TCE5319A-0C81-4123-96D7-4B6804283488

Qur environment and social value framework

continued

Environment

Task Force on Climate-related Financial Disclosures (TCFD)

In line with our strategic and operational focus on ESG we have been aligning our processes with the recommendations of the TCFD and will continue to
develop cur palicies, processes and disclosures in line with the TCFD recommendations. We have considered our ‘comply or explain’ obligations under
the UK’s Financial Conduct Authority Listing Rules and have detailed in the table below the Principles with which we fully or partially comply. We are fully
compfiant with eight out of the || recommendations for the year ended 31 March 2022

Governance

Principle |: Describe the Board's aversight of
dimate-related risks and opportunities

© The Board has overall responsibility for cimate-related risks and opportunities.

© The Board is updated at each Board meeting by Baroness Couttie who chairs the Social Value &
Responsible Business Committee (SYRBC). which met five times in FY22.

© The Board reviews dimate-related risks and opportunities annually, the Audit Committee reviews
these twice a year.

The Company compiies with Principle 1. Please refer to the SVRBC report on page 131 for
further inforration.

Principle 2: Describe management's role in
assessing and managing dimate-related risks
and opportunities

© The Executive Committee is responsible for managing dimate-related risks and opportunities.
© The SVRBC and management-ed Plan Zero Working Group and Plan Zero Steering Group,
ensure that ciimate-related risks and opportunities are appropriately assessed and managed.

The Compary complies with Principle 2. Please refer to the SYRBC report on page 131 for
further information.

Principle 3: Describe the dimate-relateg
risks and opportunities the organisation
has identified over the short, medium and
long term

® The Board has identified an overarching diimate change printipal risk as detailed on page 69, which
is underpinned by a series of specific dimate-related threats and opportunities as documented
within the Group's climate change risk assessment.

@ Mitie's risks and opportunities (including dlimate-related) are categorised over the foliowing
timescales: short term (within 12 months, to reflect the potential for immediate impact), medium
term (within ten yaars) and iong term ten years+).

© The Group’s strategy outlines the opportunities identified in helpmg our custamers meet their
Net Zero carbon targets.

The Company complies with Principle 3. Please refer to TCFD Risk Management section on
pages 48 1o 49, the principal risk on page 69 and the Chief Executive’s strategic review on page ).

Principle 4: Describe the impact of
dimate-related risks and opportunities
on the Company’s businesses, strategy
and financial planning

© Mitie recognises the impact that dlimate change may have on its strategy. operations and financial
planning and is taking action to address the implications of dimate-related risks on service defivery.
physicat assets, supply chain. corporate reputation and the regulatory environment.

The Company does not fully disdose the impact of dimate-related risks and opportunities in the

comext of its finandial planning and, therefore, does not comply with Princple 4.

Principie §: Describe the resilience of the
Compary's strategy, taking into consideration
different dimate-related scenarios, induding a
2°C or lower scenario

46 Mitie Group plc
Annual Report and Accounts 2022

Specific scenarics refating to 2°C or lower will be a focus in FY23 and the resufts from these
assessments will be reported in next year's Annual Report. As such the Company does nat comply
with Principle 5.
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Risk management

Principle é: Describe the Company’s
pracesses for identifying and assessing
. cdimate-refated risks

© Mitie has an embedded Enterprise Risk Management (ERM) framework. During FY22, Mitie
established and implemented a new automated risk management platform for the capture of all
Group-wide risks, including the overarching climate change principal risk and the climate change
risk assessment.

© At a business unit, function, project and account level, all tearms maintain a risk register.
As risks are captured, an assessment in terms of the impact on Mitie’s ESG strategy is routinely
undertaken, in addition to a 5x5 assessment, which determines the significance of all risks.

© The Group Risk Tearn has a hofistic view of all dimate-related risks impacting the Group,
including those captured via the Climate Change Risk Assessment and operational risk registers.
The Group Risk Team works closely with Jason Roberts. Group Director for Sustainability and
Sodal Value to ensure all processes relating to dimate-related risks are aligned.

© A series of assurance checks are undertaken as part of second and third tines of defence 1o
promote best practice and ensure compliance with policies and regulations in terms of managing
the risks associated with climate change.

The Company complies with Principle 6. Please refer to the prinapal risks on page 69.

Principle 7: Describe how processes for
managing climate-related risks, including

how the campany makes dedisions to mitigate,
transfer, accept risks etc

© Climate-related risks are identified and added to the appropriate risk register.

© Once a risk and/or opportunity has been identified, it is rated to ensure that the high risks within
a business unit/function/account/project can be identified and prioritised, escalating upwards, if
necessary. To ensure consistency, the Mitie 5x5 scoring matrix, which covers assessments against
anumber of criteria induding the erwironment, capability and financial profile, is used.

@ As a minimum, all dimate-related risks and opportunities must be reviewed on a quarterly basis.
All risks and/or opportunities are assigned an appetite status. Where the risk management
platform identifies a dimate-related risk has exceeded the Group's risk appetite threshold,
reviews and additional management action will be required on a more frequent basis.

The Company complies with Principle 7. Please refer to the principal risks on page 69.

Principle 8; Describe how processes
for identifying, assessing and managing
dimate-related risks are integrated into
the Company's overall risk management

© The process for managing climate-related risks is fully aligned with the Group’s overreaching
approach to managing all risks. Mitie’s risk management platform is used to capture the Group's
risk information and provides a holistic view of Mitie's risk management profile. The processes
foliowed for tha capture of this information are detailed in Principles 6 and 7.

© The Risk Team are the custodians of the Group risk register, induding the management and
review of all principal risks. The Risk Tearn also oversee the associated governance processes,
which seek to ensure all risk reviews, induding those pertaining to dimate-related risks are
undertaken and remain up-to-date.

The Company complies with Principle B. Please refer to the Principal Risks section on
pages 681077

Metrics and targets

Principle 9; Disdose the metrics used by the
Company to assess dimate-related risks and
epportunities in line with its strategy and risk
Mmanagement, processes

© All metrics are addressed under the KPI section on page 19 and in the ESG Report on page 45.
The Company complies with Principle 9.

Principfe 10: Disclose Scope 1, Scope 2,
Scope 3. greenhouse gas (GHG) emissions,
and related risks

© The Company reports Scope [ and 2 greenhouse gas (GHG) emissions for the UK in the
ESG Report on page 45.

The Company does not fully comply with Principle 10, as Scope ) and Scope 2 emissions are

not collected outside of the UK at this time and Scope 3 emissions are only partially collected.

These will be fully reported in next year's Annual Report.

Principle 1): Describe the targets used by the
Company 1o manage climate-related risks and
opportunities and performance against targets

© The targets are all set out on page 45 of the ESG report.
The Compary complies with Principle 1.
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Qur environment and social value frameweork

continued

Environment

TCFD Risk Management section:
Climate-related risk management

The Group considers climate change and social
impact as a principal risk, as detailed on page 6%.
This is underpinned by a series of dimate-
related threats and opportunities which

are monitored via the climate change risk -
assessment. This assessment is used to support
Mitie in eliminating all dimate-related risks,
where prssihie The rategewisatinn af
climate-related risks and opportunities falls into
three categories, namely short term (within

12 months), medium term (Up to ten years),

and long term (ten years plus), to ensure
alignment with Mitie's overall approach to risk
management. In addition to the dimate change
risk assessment. dimate-related ricks and
oppartunities are aiso captured at an individual
customer account level and managed in
collaboration with customers via account level
risk registers. { ing Mitie's automated risk
management tool, the Group has accessto a
holistic view of all climate-related risks at the
click of a button.

An overview of the macro level cimate-related
risks as reported via the dimate change risk
assessment are shown below. in FY23, the
Group will be using various scenarios to provide
assurance that all cimate change uncertainties
have been accounted for, in order to minimise
disruption to the business moving forward.
Where new risks ang opportunities are
identified from these scenarios, these will

be captured and reported on in the next
Annual Report,

Extreme weather events

fmpact
Impacts felt universally — Mitie, customers and
subcontracting partners affected. Damage to
assets and increased travel risks as a minimum.

Risk categorisations (type and duration)
Physical rigk = Medium term

Conurols and mitgation

@ Enhanced heatth & safety standards and processes.

@ Qperating in accordance with 150 22301,

© Planned preventative maimenance schedules aligned to seasonal changes.

© Estates strategy in place and continuafly reviewed.

9 Insurance coverage.
© Scenario testing 1aking place in FY23,

increasing summer temmperatures
leading to ill-healdh

Impace

Hotter summer periods will impact colleagues,
particularly those engaged in frontline
operations. A failure to prepare ¢ould lead

to labour shortages, impact morale, hinder
service defivery and impact financial targets.

Risk categorisations (cype and duration)
Physical risk - Medium to long term

Controls and mitigation
© Awareness carmnpaigns with seasonal alerts.
© Embedded occupational health strategy.
© Health surveillance and monitoring framewark.
9 Planhed preventative maintenance schedules atigned to seasonal changes.

Investor confidence on climate
change management

lmpace

regulatory targets will have significam financial
implications and impact Mitie’s reputation.

Risk categorisations {typa and duration)
Transitional risk - Medium term

Conrols and mitigacion

& Governance framework in place induding SYRBC agenda, Plan Zero Working Group and

Plan Zero Steering Group.

© Re-negatiation of Mitie’s revolving credit facility, linked to sustainability.
@ Signed up to CDP membership, S&P Global Reporting and third-party carbon verification.

Increases in pricing of greenhouse gas
(GHG) emissions

Tmpact

Considerable costs to operating budget.
The biggest risk relates to the management
of Mitie’s fleet and potential rises in taxation
on fossil fuels (diesel).

Risk categorisations (type and duration)
Transitional risk - Short to Madium term

Controls and mitigation

@ Implementation of Plan Zero.

© Ongoing finandial review of GHG related costs.

© Phasing out of diesel fieet.
© Ongoing transition to EV fleet.

Changes in customer behaviours
resulting in lost opportunities
Impact
Cost implications if Mitie cannat meet
customer demand for evolving service
requirements {i.e. to enable customers
to meet the impact of dimate change
on their businesses).
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Risk categorisations (type and duration)
Teansitional risk — Medium to long tarm

Contrels and mizigation

© Ongoing review of customer behaviours via sustainabifity governance framework.
© Ongoing review and development of customer prapasitions.
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Financial staternents

Unsuccessful investment in
~ new technologies

tmpace

New technologies which are later identified
as unsuitable or do not deliver against
sustainability objectives could lead to
finandial and reputational damage.

Risk categorisations (type and duracion)
Transitional visk = Medium werm

Controls and mitigation
© R&D framework embedded.
© Governance structure in place to review all new technologies.
@ Escalation and review process in place,

Changes in awareness negatively
impacting public opinion and
behaviours

Impacy

Inability to perform well and/or meet
third-party expectations (public, auditors,
media etc} will result in reputational damage
and impact revenues and profitability.

Risk categorisations (cype and duradon)
Transitional risk - Madium term

Concrols and mitigation
© Plan Zero initiative.
& Governance framework embedded.
© Ongoing Intefligence Hub monitoring,
© Climate change budget in place facilitating access 1o ‘best in dlass’ resources, accreditations etc.

Potential for litigation if Mitie doés
not adequately consider or respond
to the impacts of climate change

Impace

Failure 1o comply with future carbon targets
and legisiative requirements will result in fines
leading to finandial and reputational damage.

Risk categorisations (type and duration)
Liability risk ~ Medium to long term

Contrals and mitigatien
© Subject matter experts appointed to faciitate Group compliance with requirements.
© Internal and external auditing.
® Horizon scanning,

The overview of the short to medium term macro level climate-related opportunities as managed via the climate change risk assessment is

shown below:

Opportunity descriprion

Development of low emission and energy
efficiency strategy for Mitie estate.

Key actions being talen andfor in place
© Carbon Conscious Premises Selection (CCPS}) Guide in place detailing minimum standard in
respect of new spaces added to Mitie estate.
© CCPS checkdist in developrnent for use by managing agents to screen all new estate acquisitions.
© Ongoing estates review of new cimate-related projects.

Minimise resource use through a drcular
economy embedded into our business supply
chain ang operations.

© Principles of BS800! adopted.
© Partnered with external knowledge share networks and organisations to help develop new
resource solutions,

Use of lower-emission sources of energy and
development/expansion of low emission
goods and services.

@ Developing plan to decarbonise our estates.
© Ongoing energy consumption reporting.
© R&D framework in place.

Encouraging agile and flexible working
through business processes.

© Agile working procedures embedded.
© Ongoing stress testing of remote working to ensure adequate coverage.

Access to new markets.

© Networks established within business and technotogy forums.
© Ongoing review of markets and trends.

Participation in renewable energy
programmes and energy efficient measures.

© Energy surveying completed on a number of Mitie sites and optimisations to achieve better
efficiencies made.

@ Further surveying planned for FY23 inchuding Mitie sites which have transferred in from
recent acquisitions.

Switching from fossil fuels to low carbon
afternatives for fieet operations.

© Deployment of EV charging points at Mitie and dient sites as well as colleagues’ homes.
@ Signed up to Clean Van Commitment.
© Ongoing transition to EV.
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QOur environment and social value framework

continued

Community

Making a positive difference,
wherever we operate

Overview

Mitie has a big part to play in the cormmunities
in which we operate, We work hard to defiver
sodiat value through our own operations and
for our customers. We are continuing ta
integrate the Government's Social Value Model
throughout our business. We believe this is key
nat only for public sector contracts {for which it
is a requirement). but for all our future business.

Our ability 1o deliver social value for customers
is a key differentiator and will deliver positive
business results — as well as postive social
change — in the future.

The Mide Foundation

The Mitie Foundation is an independert
charity, wholly funded by the Mitie Group, that
exists 1o break down perceived barriers to
emplayment for disadvantaged groups within
the communities in which Mitie operates. Cur
focus is on the long-term unemployed, disabled
people and those with learning difficulties,
veterans, ex-offenders and young people,

In FY22, we delivered four flagship Ready2Work
programmes to our charity partrers, nduding

a bespoke security programme and an enabled
Ready2Work programme. Nearly 70% of those
that completed the programme have gone on to
gain sustainable employment. Our Ready2Wark
programme won two awards Enei's "Driving
Sodial Indusion in the workplace' and UK Social
Mobility Awards ‘Recruitment Programme of
the Year'

We have aunched a2 new careers page on our
website, which allows people introduced by
Foundation partners to apply for Mitie
vacancies. More than |25 colleagues have joined
Mitie in various roles induding management.
The Foundation also oflers advice and guidance
on effective job search, as well as CV and
interview preparation where needed.
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Supporting our communities through
volunteering

Each salaried colleague has an annual
volunteering day we encourage them to use.
In FY22, we commitied to delivering 12400
hours of volurteering across communities.
We exceeded this target, with colleagues
defivering more than 14,650 hours to good
causes including the Poppy Appeal, the Career
Ready Pius Programme and more recently. the
Big Mitie Spring Clean.

In FY22, we launched our Giving Back DolT
pletform for colleagues to search a larger
number of volunteering opportunities local to
them. The digital platform acts as a one-stop-
shop for all aspects of Mitie volunteering,
indluding allowing colleagues to record volunteer
hours quickly and easily. Our people have
continued to show their generasity throughout
the year. In FY22, £236,550 was raised for good
causes, including Macmillan Cancer Support and
refugees from Afghanistan.

Opportunities for

ex-military personnel

Mitie continues to push for employment
opportunities for ex-service rmen and
women. We set a target for FY22 to employ
a minimum 2.5% of ex-sérvice men and
wormen and over 4.0% of Mitie's workfarce
is ex-military today. We continue to offer
our reservist employees paid leave and
support. We supparted CTP in bath Cardiff
and Telford for ex-military personnel by
participating in their career transition fairs.

£236,550

raised for charity

14,650hrs

volunteered to good causes by our colleagues

70%

of people successiully completing the Mite
Foundation’s Ready2Work programme have gone
on 10 sustainable emplayment

Priorities for FY23

We aim 10 continue to promote the
importance of socil value and sustainable
operations, not just internally but also
across all our contracts. In FY23, we aim to:

@ Continue to support the Mitie
Foundation to remowve barriers 1o
employment from underrepresented
groups and implement this methodology
into our contract level hiring processes

© Tackle econormic inequality by placing
more emphasis on areating local
employment opportunities and training
to continue the recovery from the
COVID-19 pandernic

© Further align our volunteering provision
directly with ur customers’ priorities at
the community level

€ Support the health and wellbeing of
our frontline colleagues through our
Employee Assistance Programme

© Improve workplace inequality and strive
1o reduce the disability employment gap




DocuSign Envelope 1D: 7CE5319A-0C81-4123-0607-4B6B0428346B

"o

Responsible
supply chain

ﬂ We aim to make it easier for

¥ every supplier to work with Mitie,
whatever their size

k —

Overview

In FY22, we have transforrmed our supply chain
approach 1o align this function maore dosely
with the business through business partrering,
combined with a Centre of Supply Chain
Excellence, and a dedicated Reporting and
Compliance team.

We have completed integrating the Interserve
and Mitie supply chain functions, and then
started to upgrade the supply chain across the
business, We have reduced our exposure to
high-risk subcontractors, whether in terms of
financial health, risk or insurance, and now
have 88% (by spend) of subcontractors fully
accredited on the Alcurnus Safe Contractor

- scheme. We have also re-incorporated the
Mitie: fleet under our procurement function
and rationalised our supplier base to better
manage and reduce risk in our supply chain,
which now stands at around 12.000 suppliers.

Digital procurement scrategy

Qur digital procurement strategy went live in
FY22, digitising our entire end-to-end supplier
journey to make it easier for our suppliers to do
business with Mitie, and this has already led to
significant efficencies and positive feedback from

our suppliers.

Digital procurement gives us better visibility

of the payment process and allows us to fix
problems faster: That transparency works both
ways as our suppliers can see the progress of
their invoices, supporting their business planning.
We have rofled out digital purchasing for around
£500m payrments in FY22 - approximately 30%
of our total spend. Currently, over 90% of issued
invoices are already being processed in this way,
and we aim to maove over the outstanding spend
during FY23.

Developing our supplier management.
framework

We have continued to develop cur supplier
managernent framework (SMF) over FY22,
which manages the performance of our strategic
suppliers, building deeper engagement with
around 200 strategic partner suppliers. Over
the past year, we held more than 300 meetings
covering issues including ESG. innovation, and
health and safety. We achieved a 35% spend
with SMF management in FY22, forecast to
reach 37% in FY23, with expected savings

of £55m,

Engaging with our supply chain
We have reviewed how we engage with
suppliers to ensure more diversely-owned

~ businesses in the supply chain, and sustainability

in our supply chain remains a priority. We
monitor our spend with diversely-owned
suppliers and actively encourage them to
respond 10 RFls and tenders. In FY22, Mitie
joined MSD UK, the UK's leading supplier
diversity organisation and foremost
accreditation body in the UK (and affiizted
globally), which opens our access to a database
of praperly aceredited diverse suppliers.

We continue to communicate with our suppliers
through a variety of channels to develop our
relationships throughout our supply chain and
encourage collaborative working. In February
2022, we launched mitiesuppliers.cam,

which includes details such as changes to our
procuremer systems, our ESG policies and
expectations, market insight pieces and market
reviews. It also acts as a key channel into Mitie
for all new suppliers.

Financial statements

=

i

Net Promoter Score ~ ’
+14 for suppliers scoring Mitie

12,000

suppliers now work with us

Priorities for FY23

We will continue to leverage our scale

in the faclities management market,

and focus on supplier compliance, risk
rnanagement, ethical sourcing and carbon
reduction, by:

© Completing the rofl-out of our digital
purchaser pay system for all suppliers
across our entire spend

© Leveraging volumes through our
planning and size, hedging where
necessary to try and mitigate shortages
and price inflation

© Contiruing our journey towards full
supplier compliance and accreditation,
rolling out our supplier health and
risk management strategy to cover
every supplier and ensure we have a
complete picture of supplier risk and
financial health

© Engaging our suppliers on all ESG-related
topics and improving the environmental
reporting processes to measure, report
and influence our Scope 3 emissions
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Operating review
Our divisional performance

Following the Interserve Facilities Management (Interserve) acquisition Mitie now operates under five divisions, with management expertise aligned
along customer and service delivery lines. Interserve was acquired by Mitie on 30 Novemnber 2020 and contributed a full twetve months of trading from
1 April 2021 to 31 March 2022. but only four months of trading in the year ended 31 March 2021. The Group disposed of the Document Management
business and the operations in the Nordics and Poland in the year ended 31 March 2022, The results of these operations have been removed from
Business Services and Technical Services respectively and inciuded within discontinued aperations. All financial information reported below is for

‘continuing operations’ and is stated before other items.

Business Services

Business Services delivers Cleaning, Security and Office Services. Business Services has also been
responsible for Mitie’s rapid-response COVID-related UK Government contracts across testing centres
and quarantine services and, more recently security for hotels accornmodating Afghan refugees. On

! April 2021, Business Services integrated several hundred contracts from the former Business & Industry
division of Interserve, including sizeable contracts with the BBC, B&Q and TfL. The Business Services
healthcare (hospital) contracts were transferred to Communities from | April 2021 to create a focused
Healthcare business unit and are therefore excluded from the Business Services comparative figures.

Performance highlights

Business Servicas, £m Fra Y2 Change. %
Revenye 1,522 1,023 19%
Security’ 1,127 709 59%
Cleaning 395 314 26%
Operating profit before other items 108 48 125%
Operating profit margin before
other items, % 7.0% 47%  2dppt
Totat order book £1.7bn £1.76n -
Nurmber of employees 38,092 40782 (7%

1 Dacument Management was sald on 30 September 2021 and s exclhuded from
‘conainuing jons. The retained Office Services aperatians of Vtting and
Front of House are reported within Security

Performance highlights

© Revenve growthof 49% to £1.522m (FY21: £1.623m} incduding €429m

of rapid-respanss, flexible COVID-related revenue (FY2I: £132m);
.undertying reverue growth of 11%

© Operating profit was 125% ahead of FY2I at £108m, boosted by
higher margin short-term, flexible COVID-related contracts

@ Upto £1.3bn TCV of new, renewed, or extended contracts including
BBC, TIL JLL AS Watson, Broadway Bradford and Stansted Airport

© Acquisition of leading Counter Surveillance Measures specialist.
Esoteric. on 17 November 2021

© Outstanding Security Performance Awards — Outstanding Contract
Security Company (Guarding) (Feb 2022); Fire & Security Matters
- Security Guarding Compary of the year (Aprii 2022} Cleaning
Excelence Awards - Sustainable Compary of the Year (Nov 202()

Operational performance

Business Services had a very strong year supporting the UK Government
with rapid responsa, flexible COWVID-related services responding to
increased dermand for deep dleans from existing customers, and winning
new contracts,

54 Mitie Group plc
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49%

Revenue growth

125%

Qperating profit before other
items growth

£1.3bn

FY22 new contract wins,
renewals and extensions

COVID-related contracts contributed revenue of £429m in the year
{FY21: £132m). Mitie mobilised almost 300 testing centres and mobile
sites, assisting in the testing of 12 million members of the public, and
employing 1,000 people. In addition, Mitie provided security services to
‘Red kst hatels — securing 70 hotels at the peak, with 1,500 officers, and
conducted 2.5m home visits for traveilers returning from ‘Amber list’
counttries, training 4,000 officers. All of these contracts have now ended.

Business Services won £0.5bn TCV of new contracts and projects,
including BAE Systems, Hitachi Ral, Westfieid shopping centtres, WPP
Group and Hyundai. alongside €0.8bn TCV of renewals or extensions,
including Marks & Spencer. AS Watson and NFU Mutual,

In line with the Group's strategy ta lead in the *Sdence of Service', in the
second half of the year, Business Services launched ‘Mitie Intelligence
Services, which is a risk assurance solution that integrates intelligence,
technology and people. Intelligence Services supports customers to
build risk-based security strategies 1o protect their businesses. The
Cleaning & Hygiene Centrea of Excellence was opened earlier this year,
showcasing demand-led cleaning through Merlin sensar technology.
new technologies. robatics and products such as 'Citrox Protect.,

which provides deaning and hygiene reassurance for our customers.
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Financial statements

Central Government & Defence (CG&D)

The CG&D business provides facilities management services across central government and defence
contracts. FY22 includes a full 12 months of Interserve revenue, whereas FY2{ only included the

four-month period from | December 2020 o 31 March 2021.

Performance highlights

CG&D, m Fri2 FY2l  Change. %

Revenue including our share of

joint ventures and associates 669 226 196%
Central Government 379 127 198%
Defence 290 99 193%

Operating profit before other items 38 1o 280%

Operating profit margin before

other iterms, % 5.7% 44% I.3ppt

Total arder book £l.6bn  £).2bn 33%

Number of employees 5,578 5302 5%

Performance highlights

© Reverue of £663m benefited from in-year contract wins and good
growth in project work in the fourth quarter; the prior year reflects
the final four months of FY2I, which is historically the strongest
period for CG&D

© Operating profit of £38m benefited from the increase in higher
margin project works in the year, with margins improving to 5.7%

© New contract wins of up to £0.7bn in the year with renewals or
extensions worth £0.3bn (100% retention rate)

© CGAL won the best low carbon capital project with Landmarc
and Defence Infrastructure Organisation (DIO) at the recent
Government Qutsaurcing Awards. Landmarc designed and buitt
replacernent Net Zero accommeodation units reducing our customer's
energy costs and upgrading ageing assets

© The division also won the IWFM best Collaboration award with DIQ
for its work on the lnternatianal Defence Estate

Operational performance

CGAD employs ¢.5.500 employees across 22 contracts and 30
government departrents and agencies, at 3,000 locations across the
UK and pverseas. This indudes the maintenance of the 1% of the

UK tand mass that is reserved for the defence training estate.

When Interserve was acquired, our focus was on investing in technology
and people to deliver operational axcellence to our customers. Mitie has
introduced Aria, Mozak and new Azure Secure Cloud infrastructure,
and has been rewarded with 100% renewal rates for contracts across
CGAD.

280%

Operating profic. before other
items, growth

196%

Revenue growth

£1.0bn

FY22 new contract wins.
renewals and extensions

CGAD won the DIO Future Defence Infrastructure Services (FDIS)
contract across Scotland and Northern Irefand; a seven-year deal
worth up to £646m TCV. providing grounds. reactive and scheduled
maintenance services.

In FY22 Mitie was awarded the Overseas Prime Contract for Gibraltar,
a 7-10 year deal worth up to £155-£200m TCV, providing maintenance
and repair to maritime, accommadation, fuel storage and logistics assets.
Since the year end Mitie has also been awarded contract extensions in
the South Atlantic islands urstil 23 April 2025 (TCV E117m). and Cyprus
until 21 August 2024 (TCV £140m).

Project work across the Central Government portfolio increased in the
final quarter of the year, inchuding for DWF, where Mitie has continued
to add services for customers looking to manage "back to work’
initiatives post COVID, and with decarbanisation projects to assist

the Government in achieving their 2050 decarbonisation target.

Our 'Mitie First’ strategy. insourcing services formerly provided by third
parties. resulted in £20m of cross-sell revenue synergies.

CGAD has pre-qualified for the latest (£4bn) framework RM6232 which

offers significant opportunities for growth. A number of new bids are in
train, on which finat decisions are awaited.

Mitie Group plc 55
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Operating review — Our divisional performance
continued

Communities

The Communities division comprises the former interserve Communities division and Mitie's Healthcare
business, Essex County Council and PFl contracts. Communities focuses on three sectors: Healthcare,
Education and Campus & Critical. A new management team was put in place at the start of the financial
year with a focus on growing the division and turning around underperforming contracts.

Performance highlights

Communities, ém FYiZ Y2l Change. %
Revenue 460 265 74%
Healthcare 225 19 89%
Edurcation 129 100 29%
Campus & Critical 106 46 130%
Operating profit before other iems 20 16 5%
Operating profit margin before
other items, % 4.3% 60%  {1.7)ppt
Total order book £137bn  £40bn ®%
Number of emplayees 8513 8231 3%

Performance highlights

© Revenue of £460m increased 74% (FY2I; £265m) reflecting an
uplift from a full 12 manth contribution from Interserve contracts

© Operating profit increased to £20m (FY21: £16m) faliowing the
indusion of twelve months of Interserve. However, this is at lower
margin which is reflected in the year-on-year margin dedline

© New wins and renewals of £0.1bn TCV across Hospitals (john
Radliffe, Oxford) and Education (Swansea University)

Operational performance

The Communities division operates over {00 contracts. Within the
former Interserve PFI comtracts there are eight underperforming
contracts, which impact the cverall performance of the Communities
division. During FY22, a turnaround plan was implemented. including
new account management to oversee an improvement in underfying
trading performance alongside longer-term structural changes.
Firarciafly these conracts are currently loss-making, and, as highlighted
in the FY2| Annual Report and Accounts. provisions have been made
for the forecast net losses over the remaining terms of the contracts,
which totalled £i3m at 31 March 2022 after the utilisation of £5m in
FY22. Whist Communities made good progress in FY22, there is
further work to be done to bring the handful of remaining loss-making
contracts up 1o arxd beyond the ‘break-even’ point.
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74%

Revenue growth

257%
(o)
Operating profit before other
items growth

£0.1bn

FY22Z new contract wins,
renewals and extensions

Operationally, goad progress has been made during the year, with the
Communities division focused on implementing standardised Mitie
processes into its contracts, particularly across the former Interserve
portfolio, and improving customer relationships. This investment has led
o improved operational compliance, with compliance performance now
in line with the rest of the Group while also reduding the maintenance
barklog, predominantly in the former Interserve portfolio, by almost
80%. This investment and the ability to teverage Mitie's Techmical
Services expertise 10 daliver operational excellence for our customers
was one of the key opportunities to add value when Interserve

was acquired.

The division has made good technoiogical pragress in FY22 through the
"Science of Service', implementing remote sensor technalogy (which
provides an IT solution for real time updates on cleaning and portering)
across five hospital contracts, and irroduding robatic deaning (Watford
Hospital) and advanced UV deaning (Hinchingbrooke).

During the year the Communities division invested in a new leadership
team including a focus on business development and sales, with a
particular focus on experience with kocal authorities where there

are good growth oppostunities.
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Technical Services

Financial statements

Technical Services is a leading supplier of technical services and project delivery to 2 range of
predominantly private sector customers, with an increasing focus on providing customers with solutions
to their Green Energy, Decarbonisation, Connected Workspace and Mobile Telecoms chalienges.

From | April 2021, Technical Services incorporated contracts from the former Business & Industry
division of Interserve, and Essex County Council and PFl contracts were transferred to Communities.
The Technical Services comparative figures have been adjusted accordingly.

Performance highlights

Technical Services, £m Frn FY2l  Change, %
Revenue 973 751 30%
Maintenarce 829 619 34%
Projects 144 132 9%
Operating profit before other items 30 H 173%
Operating profit margin before
other items, % 3% 1.5% 1.é6ppt
Total order book £1.7bn  £1.6bn 6%
Number of emplayees 9029 (0073 (10)%

Performance highlights

© Revenue of £973m. up 30% as custorners recovered from the impact
of COVID, the full year impact of revenue from former Interserve
Business & Industry contracts, acquisitions and new wins

© Operating profit of £30m almost trebled (FY2I: £11m) driven by the
increased revenue, cost savings and synergies

© £0.6bn TCV new wins incduding projects (City of Edinburgh
Council and Legal & Generaf); £0.5bn TCV of retentions (Netwo
Rail, Eaton) .

© The creation of one of the UK's largest telecoms support services
companies following the successful acquisition of DAEL Ventures UK.
P2ML (April 2022) and Bpoint8 (May 2022)

© The acquisition of Radk Pawer Connections, growing our presence in
the provision of electric vehicle charging points and establishing a core
competency in the connection of high voltage networks to the grid

Operational performance

Technical Services has been the division most impacted by COVID with
a significant dedline in variable and project works a5 buildings remained
dosed or underutilised, The Maintenance business is now significantly
ahead of pre-COVID levels, with a steady improvement in work
volumes during FY22 as our customers returned 1o their places of work
and transport providers such as airports and rail networks saw a steady
ingrease in passengers. As highlighted at the half year, the Projects
business remained challenging in line with the wider market. As a result,
it made slower progress than expected, as material shortages and high
material prices caused customers to delay projects meaning that the
busiress is not yet back to pre-COVID levels of activity.

30%

Revenue growth

173%

Operating profit before other
itemns growth

£l.1bn

FY22 new contract wins,
renewals and extensions

Technical Services continues to be at the forefront of our "Science of
Service' ambitions using our leading edge technology to set us apart
from our competitors by optimising employee wellbeing, enhancing
estate intelligence and providing smart decarbonisation and green
energy solutions, Connected Workspace is a critical component of our
new wins and s<ope expansion with existing customers as they adapt to
new, hybrid ways of working. There are now 11,000 desk sensors being
remotely monitored to book desks and 78,000 triggered alarms were
dealt with remotely —saving engineer journeys. Our UVC disinfection
system technology has been installed in ten customers ensuring a safe
working environment.

Technical Services won £0.6bn (TCV) of contracts with Costa,

BAE Systems and Legal & General, enhanced service offerings to
Amazon and Primark and extended terms with Network Rail,

Scottish Government, Sky and Red Bull.

Our strategic focus of investing in sectors focusing on high growth
businesses such as telecoms services and decarbonisation saw us
cornplete the acquisition of DAFL Ventures UK and Rock Power
Connections. Following the acquisition of two other telecoms services
companies in early FY23, P2ZML and 8point8, Mitie is now one of the
largest Telecoms Support Services businesses in the UK, with capability
to support all aspects of cell site acquisition, design, construction, and
ongoing site maintenance.

The growth of eur decarbonisation offering for our customers was
enhanced by the acquisition during the year of Rock Power Connections
- a high voltage connections and electric vehicle charging installation
company. Technical Services has also grown energy-related revenues
through decarbonisation projects for Lloyds Banking Group, Rolls—
Raoyce, and Royal Mail

Mitie Group ple 57
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Operating review — Our divisional performance
continued

Specialist Services

The Specialist Services division encompasses Care & Custody, Landscapes and Waste, with the addition

of Interserve’s Spanish operations.

Performance highlights

Specialist Services, ém FY1} FY2l  Charge. %
Revenue 373 264 41%
Care & Custady 136 109 25%
Landscapes 55 50 10%
Spain 105 31 239%
Waste 77 74 4%
Operating profit before other items 33 24 37%
Operating profit margin before
other items, % 8.8% 2.1%  {(03)ppt
Total order book £0.8bn  ¢0.7bn 14%
Number of employeas 10,118 8.892 14%
Performance highlights

© Revenue of £373m was 41% higher than the same period last year
(FY2I: £264m) and operating profit of £33m was 37% ahead of the
prior year (FY21: £24m) including a full 12 months of Interserve’s
Spain operations and good growth across each business unit

© Care & Custody revenue increased by 25%. following new
contract wins

© Landscapes won £51m TCV of new contracts or renewak/extensions.
This includes £3m of contracts formerly subcontracted by Interserve

© Spain revenue of £105m boosted by full year impact (as prior year
comparator only included four months of results), but afso good
underlying performance due to rapid response COVID related work
at nuMmerous airports

© Waste showed steady growth driven by contract wins and recovery
in footfal .

Operational performance

Care & Custody contract wins for Dungavel Immigration Removal
Centre (IRC) {TCV £66m aver eight years) and Derwentside IRC (TCV
£l1m over two years) were both successfully mobilised in HY FY22 with
service delivery commending in H2 FY22. During H2 FY22, a contract
extension was also secured for Heathrow IRC until Novermber 2023.
Within Police Services, in H2 FY22 new contracts were secured with
Derbyshire Police, Lincolnshire Police and South West Police consartium
{service delivery for all to commence in FY23). Contracts with British
Transport Police and Leicestershire Police were successfully renéwed in
FY22. while extensions were secured for Greater Manchester Police,
Cheshire Police, South Wales Police and Stafiordshive Police.

These contract wins, renewals and extensions are being driven by

our high-quality innovative service offerings which are supported by
technology. information sharing and sodial value offerings. Care &
Custody continues to work very dosely with the Home Office to ensure
a flexible approach to help deal with the challengesin immigration
services, inciuding the ramp up of services to deal with the increasing
volume of small boat arrivals on the South Coast.
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41%

Revenue growth

37%

Operating profit before other
items growth

£0.3bn

FY22 new contract wins.,
renewals and extensions

Care & Custody is well placed to beneftt from a buoyant pipefine
induding prisons management, a key growth market in the Justice
sector with a total pipeline of £2.5bn. During H2 FY22, Care & Custody
commenced the submission of prisons management bid proposals on

a targeted basis,

Landscapes reported steady growth in the period, driven by both net
wins and the acquisition in the second half of Biotecture, 2 specialist in
designing, building and maintaining 'bving walls' for interior and exterior
urban landscapes. Landscapes won £33m TCV of new contracts or
projects, with £18m of renewals or extensions. This induded insourcing
£3m of contracts from the former Imterserve business, including at
DWP and supparting CG&D on the FDIS contract, allowing expansion
into Scotland and Northern Ireland with a footprint stretching to 11,500
sites. Renewals in the period induded Amazon, Co-op, West Midlands
Trains and NHS Property Services, Since joining Mitie, Biotecture has
secured €0.3m with Canary Wharf Management assaciated with the
opening of the Elizabeth line, with further works completed for South
West Trains, enhancing sustainability at a number of stations.

Spain performed well with revenue and margin zhead of fast year
benefiting from additional rapid response COVID-related activities,
particularty at airport operator AENA.

Waste revenue was 4% ahead of prior year driven by new contract

wins for AF Blakernore, testing centres and Magnox. the insourcing of
services previously sub-contracted by Interserve, mainly Communities
and CG&D such as DEFRA, and additional recovery across cantracts as
footfall improved. During the year Waste saw a rationafisation of sites
across NHS Trust contracts, however new wins with FDIS, BAE Systerns,
Wincariton, NHS Nottingham and Hammerson are al! being mobilised in
the first quarter of FY23, supporting future growth.



DocuSign Envelope ID: 7CES319A-0C81-4123-96D7-4B6804283488 Financial statements

Finance review

Strong underlying trading performance and
higher Interserve contribution, boosted

by COVID-related contracts, delivered
significant free cash flow and further
strengthened our balance sheet.

Simon Kirkpatrick
Chief Financial Officer

Adternative Performance Measures

The Group presents its results as those of
continuing operations, befare other items.
Management believes this is useful for users

of the financial statements, providing both a
balanced view of the finandal statemenits, and
relevant information on the Group's financial
perfarmance. Accordingly. the Group separately
reports impairment of goodwil, cost of
restructuring programmes, acquisttion and
disposal related costs (including the impairment
and amortisation of acquisition related intangible
assets), gains or kosses on business disposals and
other exceptional items as ‘other items.

Financial performance

The reported income statement from
continuing operations is set out below:

Continuing operations, £m unlass Restated
otherwise specified FY22  Fy2i?
Revenue induding share of

joint vertures and assodiates  3,996.8 25288
Group revenue 39033 24990
Operating profit before

cther items 166.9 588
Other ftems {94.8) (548)
Operating profit 721 40
Net finance costs (19.8) (179
Profit/(loss) before tax 523 (137
Tax (2100 (04
Profit/(foss) after tax 313 (140
Basic earnings per share

before other items 9.2p 3ip

Basic earningsf{loss) per share  22p  (1.3)p

I. The Group disposed of the Document Management
business and operatiors in the Nordics and Poland
inH! FY22. The results of these operations are
re-presented within discontinued operations (see
Note § to the consolidated finandial statements).

2. The comparatives for FY21 have been restated for 2
change in accouning poiicy refated toupirent configuration
and qustornisation costs inaurred in implementing
Software as a Service (5aa5) arvangerenits (see Note |
1o the corsofidated financial statements).

Revenue

Revenue from continuing operations for FY22
of £3.996.8m, including share of revenue from
joint ventures and associates, has increased

by 58% compared with the prior year. This
significant increase primarily relates to the
acquisition of the Interserve Facilities
Management (Interserve) business, which
contributed 12 months of revenue in FY22
{FY2l: 4 months), and increased revenue from
the rapid-response COVID-related contracts.

Mitie Group plc 59
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Finance review
continued

Excluding Interserve revenue of £1.358.7m
(FY1I: £4499r) and COVID -related contract
revenye of £448.5m (FY2E £155.3m), revenue
from continuing operations has grown by
£266.0m (14%) in FY22, This growth has been
driven by wins in Business Services and a
recovery in Technical Services, which was the
division hardest hit by the COVID pandemic

in the prior year, albeit it is not yet back to
pre-COVID levels. The rapid-response, flexible
COMID-related contracts were largely complete
by the end of FY22.

Operating profit

Operating profit from continuing operations
before other items was £166.9m (FY2i:
£58.8m), an increase of £108.1m (184%) from
FY 2. This increase was primarily a resuft of the
full year effect of the acquisition and integration
of the Interserve business, with the delivery of
£30.2m of associated cost synergies in FY22
(FY21: £5.0m), and an increased contribution
from the flexible, rapid-response COVID-
related contracts of £39.6m (FY21: £12.0m).

These improvements have been supplemented
by a growth in profit from net wins in the year,
and have been partly offset by an increase in
share-based payments charges for management
incertives, reflecting the stronger outiook for
the business now that it has emerged from the
COVID pandemic. The operating profit margin
before other items from continuing operations
increased to 4.3% in the year (FY21: 2.3%).

due to the growth in higher margin, flexible,
rapid-response COVID-related contracts,
increased defivery of project works in CG&0D,
and the ongoing recovery of variable and project
works in Technical Services. Excluding COVID-
related contracts, the operating profit margin
befare other items from continuing operations
for FY22 was 3.0%.

Alfter accounting for £(94.8)m of other

iterns (FY21: £(54.8)m), operating profit
from continuing operations was £72.1m
{FY2i: £4.0m),

Corporate overheads

Corporate overheads represent the costs of
running the Group and indude costs for central
functions such as commeraial and business
development, finance, marketing, legal and HR.
Corporate overhead costs have inareased to
£61.4m in FY32 (FY21: £50.3m). The increase
reflects the absorption of central costs from
Interserve, higher accrualks for share-based
incentive schemes based on the improved
outiook and temporary pay reductions during
COVID in the prior period being reinstated.
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Other items

Ocheritemns, £m FY22 Fr2l
Intersetve acquisition

related costs (24) (148)
Interserve integration costs (162) (88)
Irterserve settlement of

contraciual disputes 9.8 -
Interserve completion accounts

adjustment to consideration (45.6) -
Interserve amortisation

af acquisition related

intangible assets (1% (67)
Sub-total - Interserve

related other items (73.5) (303)
‘Workflow optimisation

{Project Forté) {102y (108
Praperty transformation ©.4) (113}
Digitat supplier platform (44) -
Armortisation of non-

Interserve acquisition related

intangible assets (28) (2.1)
Other (35) (04
Sub-total ~ Non-Interserve

refated ocher items (21.3) (24.5)
Toxal other items from

continuing operations

before tax (948) (54.8)
Gain on disposal of the

Document Management

business 160 -
QOther iterns related to

discorttinued operations 1.0 29
Total other items before tax ~ (77.8} (519)
Tax 20 7!
Total other items after tax (79.8) (44.8)

Other iterns in FY22 resulted from the latter
stages of the Group's transformation programme
(primarily Project Forté and the digital supplier
platform} and acquisitions. which indudes casts
assodated with the Interserve acquisition and
integration, and the gain on disposal of the
Docurnent Management business.

The interserve related other items in FY22
indude an adjustment 10 consideration of £45.6m
following the conchusion of the completion
accounts process, which is covered further below.
Also induded are the costs of resources depkoyed
1o implement the integration, which make up the
majority of the £16.2m of Interserve integration
costs, and the amortisation charge of £19.Im
related to the reduction in the intangible asset
value of the acquired customer contracts and
relationships, reflecting the passage of time
towards the comtracts’ forecast expiry dates.

The acquisition related costs of £24mare
one-off professional fees. The £28m income

is a result of an agreement being reached

on certain conmractual disputes related to

Non-Interserve related other items in FY22
include the costs of implementing Project Forté
and the digital supplier platform, both of which
are critical components of the transformation
programme. Project Forté involves the
re-engineering of Technical Services' workflow
processes, and i ready for deployment with the
data art-over currerly ongoing. Both projects
will complete in FY23.

COther fterns from discortinued operations in
FY22 relate to the disposat of the Doqurment
Management business on 30 September 2021,
the disposal of operations in the Nordics and
Foland on | June 2021 and the settlement of
2 contractual dispute related to the previous
disposal of the Sodial Heusing business, Total
consideration for the Document Management
business (before debt-free/cash-free and
normalised warking capital reductions of £3.3m)
was £40.0m, which realised a gain on disposal
of £160m.

Net finance costs

Net finance costs from continuing operations
increased by (2% to £19.8min FY22 (FYZH:
£17.7m). The increase was driven by a
combination of the full year effect of the
additional finance costs related to the June
2020 refinancing (which secured a temporary
relaxation of finandial covenants as a resutt of
COVID) and the accelerated write-off of the
associated arrangemnent fees when this facility
was replaced by the new revolving credit facility
(RCF), which was signed in October 202
These higher costs were partially offset by the
part-year benefit of the improved terms of the
new RCF.

The new £150m RCF, together with the agreed
refinandng of the US Private Placement (LISPF)
notes due to mature in December 2022, are
expected to reduce future interest costs by
approximately £3m on an annualised basis from
December 2022, This will add to the annua!
savings of approximately £1m related to the
planned dosure of the Group's customer invoice
discounting facility.

Tax

Profit before tax and other items (from
continuing operations) of £147.1r (FY2I: £41.1m)
resulted in a tax charge of £19.0m (FY2I: £79m),
representing an effective tax rate of 12.9%
(FY21: 19.2%).

The effective tax rate for FY22 reflects the
increase in the rate of UK corporation tax from
19% 10 25%. with effect from | April 2023,
which was substantively enacted during FY22.
As a result, deferred tax balances (induding
those arising from historical Interserve losses)
have been recalculated using the higher rate
where appropriate, resulting in a £3.0m tax
credit befare other items related to an increase
in net deferred tax assets. If the impact of the
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tax rate change was excluded, the tax charge

on profit before other items from continuing
operations would be £28.0m, representing an
eflective tax rate of 19.0% which is broadly in
line with FY21. The effective tax rate is expected
to be below the headline corporation tax rate
over the next year, as tax losses are converted
into deferred tax assets.

Including other iterns, the tax charge from
contirwing operations was £2(.0m (FY21:
£0.4m), which equates 10 an effective tax rate
of 40.2% for FY22. The tax charge for other
iterns from continuing operations of £2.0m
comprises a tax credit of £6.Im related to other
itemns before tax, and a tax charge of €8.4m in
respect of the tax rate change resufting in an
increase in the deferred tax fiabilities refated to
acquired intangible assets, The tax credit related
to other items before tax represents a low
effective tax rate of 64%, primarily due to the
non-tax deductible nature of certain other
items charges.

Mitie is a significant comtributor of revenues
o the UK Exchequer. paying £864.3m in the
year (FY2I: £640.0m). Of this tota), £148.0m
relates o taxes borne by Mitie {prindipally
UK corporation tax and employer's National
Insurance contributions) and £716.3m relates
1o taxes ¢ollected by Mitie on behalf of the
UK Exchequer (principally VAT, income

tax under PAYE and employees’ National
Insurance contributions).

The Group paid corporation tax of £16.2m in
the year (FY2I: £1.0m}, of which £14.Jm was
paid in the UK and £2.1m overseas.

Joint ventures and associates

Operating profit for FY22 includes Mitie’s share
of the resuits of joint ventures and assocates
that were acquired as part of the Interserve
transaction, net of tax, £6.6m (FY2I: £1.9m) was
reported within operating profit before other
items. ard a charge of £2.4r (FY21: £0.2m)

was reported in other items for amortisation

of acquired intangible assets.

Earnings per share

Basic earnings per share before other items
from continuing operations increased
significantly to 9.2p (FY21: 3.1p). Thisis as a
result of the higher profit before tax, driven by
the higher operating profit before other items
roted above, combined with the lower effective
tax rate.

Basic earnings per share from continuing
operations was 2.2p (FY2: loss per share of
{1.3)p). with the increase reflecting the factors
autlined above, partially offset by the impact of
the higher level of other items in FY22.

Financial statements

Return on invested capital (ROIC)

Continuing operations, £m unless Restated

otherwise specified FYi1 (2]

Operating profit before

other tems 166.9 588
Tax? (21.5) (11.3)
Operating profit before

other iterns after tax 145.4 475

lrwested capital 4866 5767

ROIC? 299% 82%

{ Re-presented for discantinued operations, restated for
Software as a Service (SaaS) accounting and invested
capital for interserve restatements.

1 Tax charge has been caloutated at the effective tax rate
for the year on pre-tax profits before other items for
centinuing operations of 12.9% (FY21: 19.2%).

3 The ROIC metric used for the purpases of the Enchanced
Detivery Plan (EDP) requires further adjustments under
the dewiled rules agreed with shareholders.

ROIC (before other items, on continuing

operaticns) has increased to 299% in FY22

(FY2i: 8.2%), with the increase due to a

combination of the significantly stronger

operating profit before other items, the lower
eflective tax rate and the lower invested capital.

The lower invested capital primargy refates to

the ongoing improvernents to working capital

made in FY22, and a £45.6m reduction in the
receivable related to the Interserve completion

accounts process (see below).

Balance sheet

Restated'
fm Fri: FY2l
Goodwill and intangible
assets 560.2 5558
Property, plant and
equipment 1439 1179
Interests in joint vertures and
associates 1.9 1.0
Working capital balances (239.2) (1662)
Provisions (117.0) {123.6)
Net cash/{debt) 26,7 (867)
Net retirement benefit
liabilities (12.2) (429)
Deferred tax 1. 19.8
Other net assets 40.4 720
Tortal net assets 4258 3575

I, The comparatives for FY2! hirve been restated for
measuresment period adiustments n nespect of the
Interserve acqusition (see Notes 2 and 30t the
eorsobdated financial staternents) and a change in
accounting poficy related to upfront gonfiguration and
oustomisation costs inaurred in implementing Software
as3 Service (8aa8) arrangements (see Note | tothe
consobidated fmancial statermenis).

Owerall, the Group reported net assets of
£4258m at 3| March 2022, whichis an increase
of £68.3m compared with 31 March 2021, driven
mainly by the retained profit for the year frem
continuing and discontinued operations of
£50,7m, which resulted in a significantly improved
net cash/(debt) balance, combined with a £30.3m
reduction in net retirement benefit fabiities.

Property, plant and equipment has increased by
£26.0m, primarily as a result of entering leases
for new properties, incduding the new Technical
Services Operations Centre (TSOC) in
Manchester. Tne majarity of this inarease were
not cash costs in FY22, as they relate to future
lease commitments which must be recorded as
lease hiabilities on the balance sheet under IFRS 16,
together with the related assets. The new leases
therefore have no initial impact on net assets.
The reduction in working capital balances and net
retirement benefit liabilities, together with the
changes related to the acquisition of Interserve,
are explained below:

Acquisition of Interserve

The acqusition of Interserve was completed on
30 November 2020. At 31 March 2021, provisional
values were reported for the acqussition
acoounting, induding £3.3m for poodwill, which was
based on £138.7m for the acquired dentifiable net
assets and liabilities on the balance sheet, and total
consideration of £142.0m.

The £1420m comprised £199.6m of consideration
paid to the seller (£105.0m cash paid and £94.6m
shares issued) less an adjustment for management’s
best estimate of the amaunts due back to Mitie of
£57.6m (subsequently revised down to £52.7m).
The £576m was the amount daimed by Mitie
under the completion accounts mechanism in the
Share Purchase Agreement (SPA), for which a
corresponding receivable was recognised on the
balance sheet at 31 March 202(. Given that the
SPA terms related to the completion accourtts
mechanism were complex and would be the
subject of a commergial negotiation and, inthe
absence of an agreement, an expert determination
process, the estimated value of the receivable was
inherently uncertain. As previously disdosed, it was
therefore recognised that the final amount agreed
could be materially different from the estimate.

Under IFRS, the value of goodwill must be finalised
within a I2-month measurement period from the
date of acquisition (the Measurement Period),
which was 29 Novernber 2021 in the case of
Interserve. Adjustments were made during the
Measurement Period reducding the value attributed
to the net assets acquired by £7.7m, from £138.7m
10 £131.0m. This change was predominantly due to
an ingrease in provisions for certain PH contracts,
where new information had been received about
facts and croumstances that exdisted as at the
acquisition date.

Mitie Group ple 6l
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Finance review
continued

The provisional value of consideration was also
revised during the Measurement Period, reducing
the £57.6m completion accounts recenvable 1o
£52.7m, with a corresponding adjustment of £49m
being made 16 ncrease the total consideration
from £142.0m 10 £1469m.

As a result of these two adjustments, 1o reduce the
value of the net assets acquired by £77m, and 10
increase the consideration by £4.9m, goodwill on
the acquisition of Interserve was increased by
£12.6m 1o £159m,

Subsequent to the end of FY22. the expert
Getermination relating to the £52.7m completion
accourts claim has concluded. Foffiowing the
expert’s determination, for which the expert
sought a legal opinion in relation to the
nterpretation of the complex SPA requiremertts,
an agreement was reached for the seller to pay
£7.1m 1o Mitie, of which £1.1m was settled during
H2 FY22 and £6.0m was settled in May 2022. As
the Measurement Period had already ended, the
consequent £45.6m reduction in the receivable
could not be adjusted against acquisition goodwill,
and so has been recognised as a charge in the:
consafidatad income statement and dassified as
other iterns,

Further details on the acquisition of Interserve
are set out in Nota 30 to the consclidated
finandial statements.

Change in accounting policy
During FY22, Mitie has changed its accounting
policy such that distinct upfront configuration
and customisation costs incurred in
implementing Software as a Service (Saa$)
arrangements are generally now recognised
as operating expenses when the services

are received, rather than capitalised as
intangible assets,

This change in accounting policy follaws the
International Finandial Reporting interpretations
Committee (FRIC) agenda decision darifying
its interpretation of how qurrent accounting
standards apply 1o these types of arcangement,

As 3 resutt of the change in accaunting policy.
the income statement and balance sheet for
prior periods have been restated, resulting in
an increase in operating profit and profit after
tax of £0.5m and £0Am respectively for FY21.
and a reduction in intangible assets of £5.7m
and £5.2m at | April 2020 and 31 March 2021
respectively. As a conseguence of the accounting
policy change. the restated cash generated
from operations for FY2| decreased by £0.9m,
with a corresponding decrease in cash used in
investing activities,

62 Mitie Group plc
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Provisions

Provisions at 31 March 2022 largely comprise
contract specific costs of £56.3m, the insurance
reserve of £26.0m and pension provisions of
£23.7m. Provisions have reduced by £6.6m
during the year, largely reflecting the utilisation
of provisions related to contract spedfic costs.

Retirement benefit schemes

Net retirement benefit fiabilties have reduced
10 £12.2m at 31 March 2022 (31 March 2021:
£42.5m). principafly due o Mitie’s contributions,
scheme investment returns and an increase in
the discount rate related to movements in
corporate bond yields.

The net liabilities at 3| March 2022 indude a
net accounting surpius of £1.6m (FY2i: surplus
of £3.0m) for a scheme acquired with the
literserve business. There is afso an accounting
surplus related 10 a pension scheme within a
joint venture acquired with Interserve, Mitie's
£3.8m share of which is reported within
interests in joint ventures and associates on
the balance sheet.

The latest funding valuation of the Mitie Group
definad benefit scheme as at 31 March 2020,
indicated an actuarial deficit of £92.1m, The
Group has agreed a deficit recovery plan

with the trustees totalling £92.8m over seven
years, of which £21.5m had been paid to

31 March 2022.

An initial funding valuation as at 3| December
2020 for the main scheme acquired with
Interserve was received during the year,
whidh indicated an actuarial deficit of £1.6m.

Government support

During FY22, the Group participated in the

UK Government’s Coronavirus lob Retention
Scheme (CJRS) until the scheme finished on

30 Septernber 202|. However, in FY22 the
Group fully repaid sums received under the
CJRS relating to alf furloughed colleagues
employed directly at Mitie's own operations
{£4.tmy}, which was accrued in FY2L. No further
daims were made in respect of these colleagues
during FY22.

Cash flow and net debt

Restated
£m FY22 FYur
Operating profit before
other items {continuing
operations) 1669 588
Add back: depreciation,
amortisation & impairment 516 45.1
EBITDA before other items
{continuing operations) 2185 1039
Other movernents (induding
other items) (14.6) (288)
Working capital movements €00 (364)
Cash generated from
operations 1639 3839
Capex. capital leases, interest
& other (1311 (63.4)
Free cash inflowf{outflow) 1328 (245)
Rights issue - 1904
Acquisitions & disposals 50 (840)
Dividend paid 5.7) -
Lease liabilities & ather {187) (15.6)
Decrease in net debt during
the year 1134 66.3
Closing net cashi{debt) 267 (867
Average net (debt) 247) (@71
Leverage ratic* 0.1x  03x

{. The Groip digposed of the Document Managerment
Bbusiness and operations in the Nardics and Poland
in I FY12. The resuits of these operations are
re-presented within discontinued operations.
2. The comparatives for FY2) have been restated fora
change in accouring pokey relited 15 uplrent canfiguration
and austamisation <osts inturred in mplementing Software
as 2 Servica (52a5) arrangements (see Note [ W the
firancial

3. Leverage ratio is calculated as average daiy net debt/
EBITDA before other items on contimung operations.
Free cash inflow for FY22 was £132.8m, an
increase of £157.3m compared with FY21. This
significant improvermnent was driven by operating
profit before other items, which increased by
£108.1m due to the factors noted above, and
continued improvements in working capital,
The cash inflow from working capital of £60.0m
in FY22, compares favourably with an outflow of
€364 in FYI. This improvernent was driven
primarily by a two-day reduction in days sales
outstanding (DSO) in the year (approximately
£29m inflow), following ongoing improvements
to our application bifling and aged debt reparting
processes, an increase of approximately £10m
in the accrual for incentives as a result of the
strong Group performance, and a small cash
inflow from working capital as a result of the
overall growth in the business (approximatety
£8m impact). The custorner invoice discounting
fadility gave rise to a net £12.8m cash inflow due
1o the timing of receipts. partially offset by a
reduction in utilisation as part of the wind down
to dosure of the fadility.
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These improvements within cash generated
from operations were partially offset by cash
outflows from 'Other movements’ and ‘Capex,
capital leases. interest & other’,

Other movements of £44.6m include a cash
outflow from other items of £26.8m, which
largely relates to incremental roles and
professional fees associated with implernenting
the Interserve integration, Project Farté and

the dighal supplier platform, and professional
fees related to other acquisitions. This is partialty
offset by the add back of the non-cash
share-based payments expense.

Capex, capital leases, interest and other resufted
in a cash outflow of £131.1m. Capex of £35.6m
is higher than in the prior year due 1o Interserve
integration spend and Project Forté capex.
Capital lease repayments have increased by
£5.8mto £33.9m in the year as 2 result of the
increase in the size of the vehicle fleet post-
acquisition of Interserve, and interest paid of
£17.5m has remained broadly flat year on year.
Tax paid in the year was £16.2m.

Capex. capital leases, interest and other also
includes a £13.8m cash outflow related to the
purchase of 22.9m of Mitie's own shares, for
the employee benefit trust (EBT), related to
the expected future vesting of share-based
payment schemes.

The acquisitions and disposals in FY22 resutted
in anet inflow of £5.0m, with the cash

inflow from the disposal of the Document
Management business {gross proceeds of £40m
before debt-free/cash-free and normalised
working capital reductions of £3.3m) more than
offsetting the cash outfiow on the acquisitions of
DAEL Ventures UK, Rock Power Connections,
Biotecture and Esoteric.

The interim dividend dedared for HI Fr22
amounted to £5.7m and was paid in
February 2022,

Lease liabilities and cther movements of £18.7m
for FY22 largely relate to lease liabilities for

new properties, including the new TSOC

in Manchester. Other movements in FY2{
primarily comprised lease liabilities of £14.2m
acquired with the Interserve business, such as
the vehide fleet.

In the first half of FY23, a net cash outflow is
expected as a result of unwinding the customer
irmvoice discounting facility (see below),
accaunting for the three new acquisitions,
paying the dividend and commending the

share buyback programme.

Net debt

Average daily net debt of £24.7m for FY22 was
£22.9m lower than in FY?2), despite the £9|m
benefitin FY2) of taxes deferred under HMRC's
Time Ta Pay (TTP) scheme (which were repaid
by the end of FY21). Excleding the benefit of TTF,
average net debt in FY22 improved by £113m.

This resutted in 2 leverage ratio (average daty net
debt / EBITDA before other items on continuing
operations) of 0.Ix for FY22 (FY21: 0.5x).

Average nel debit will ingrease in FY23 as a result
of dosing the customer invoice discounting facility
and implementing the acquisition, dividend and
share buybadk plans.

The Group reported dosing net cash of £26.7m
at 31 March 2022 (FY2: net debt of £86.7m),
reflecting strong cash generation from the
business in the year,

Total Financial Obligations (TFO)

im FY22 FY21
Net {cash)/debt (26.7) 867
Customer invoice

discourting facility 45 517
Net retirement benefit

liabilities 122 425
Tearal Financial Obligations

(TFO) 300 1809

TFO for FY22 fell significantly, benefiting from
strong cash generation from the enfarged
business, together with a reduction in the net
retirement benefit liabilities.

Since year end, the Group has begun to wind
down its customer invoice discounting facility,

as part of its intention to simplify its financial
arrangements and ensure its fadlities are used

as efficiently as possible, White TFO will remain
broadly unchanged, this is expected to increase
average net debt by approximately £45m and
reduce finance costs by approximately £im each
year. In addition, this is expected to increase the
Group's reported DSO by approximately 4 days.

Liquidity and covenants

At 31 March 2022, the Group had £301.5m of
committed funding arrangements. These comprised
a £1500m RCF. whichwas signed in October 2021
with a maturity date of 2025, and £151.5m of
USPP notes. In Noverber 2021, a delayed funding
agreement was erteredinte for the refinancing
of the £121.5m USPP notes due to maturein
December 2022 with £120.0m of new notes to be
issued on more favourable terms, with B-12 year
maturities, commending in December 2022. The
rermaining £30m of LSPP notes are due to mature
in Decenber 2024,

With effect from 10 June 2021, DBRS Momingstar
assigned Mitie a credit rating of BBB witha

‘stable’ outlook.

Under the terms of Mitie's new and renegotiated
factlities, Mitie’s two key covenant ratios are now
calaulated on a post-IFRS 16 basis, with appropriate
adpstrents for leases. The coverant ratios are
leverage {ratio of consolidated total net bormowings
10 adjusted consofidated EBTDA) and interest cover
{ratio of consolidated EBITOA to consolidated

net finance costs), with @ madmum of 3.0x and
minimum of 4.0x respectively.

Financial statements

At 31 March 2022, the Group was operating wel
within thesa ratics at <Ox covenant leverage and
16.2x interest cover: A reconcilation of the

calaulations i set outin the table below:
ém Frll Frai
Operating profic before
other items' 1638 &34
Add: depreciation,
amortisation &
impairment! 518 469
Headiine EBITDA' 2216 1103
Add: covenant
adjustments? 19.9 222
IFRS 16 EBITDA
adjustment? (FY2I1 only) - (280
Leases adjustment’
(FY22 onwards) (36.3) -
Consolidated EBITDA {2) 2052 1045
Full-year effect of
acquisttions & disposals (2.0) 234
Adjusted consolidated
EBITDA (b) 203.2 1279
Net finance costs’ 197 174
Less covenant
adjustments (3.0) (I1.B)
IFRS 16 finance costs
adjustment? (FY21 only) - (33)
Leases adjustment®
{FY12 onwards) (4.0} -
Consolidated net finance
costs {¢) 127 123
Incerest cover {ratic of
(a) to (c)) 16.2x  85x
Net {cash)/debe (26.7) 8&7
Impact of hedge
accounting and
upfront fees 1.5 28
IFRS 16 net debt
adjustment! {FY2! only) — (1064)
{ eases adjustment*
(FY22 onwards) {122.5) -
Accounting policy
change for recognition
of BACS - {56)
Consolidated total net
{cash} {d) (147.7) (215)
Covenant leverage (ratio
of {d) to (b)) <Ox <0

1. Continuing and discontinued Operations.

2. Covenant adpstments to EBITDA relate to
share-based payrnents charges, and pension
administration expenses and past service costs.

3. IFRS 16 adopted in financial covenants from
FY22 oowards.

4. Leases adjustment for ERITDA relates to
depreciation charge for leased assets and interest
charge for lease liabilties.

5. Leases acjustment lor net finance costs relates
1o interest charge for lease lizbilitias.

&, Leases adustment for net cash relates to
lease liabikties.
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Leaving a desk job and getung

inte 2 hands-on problem-salving
role has been great, and just what

I hoped it would be. The variety

is my favourite part of the job.
along with getting to see what the
customer does on the shop floor as
they make the cars. and ultimately
making the customer happy!

Evie Maloy,
Maintenarce and Operatons Engneering
Technician Apprenzice. Mite
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Principal risks and uncertainties
Effective risk management

Our risk management approach
Ouring FY22, Mitie’s approach to risk
management has continued to advance.

The recent launch of Mitie's automated risk
managernent tool has enabled full transparency
of risks across the Group and ensured that

a substantially enhanced approach 10 risk
rnanagement is adopted throughout the
business. More information is available on

page 68.

Mitie’s risk management process is simpée and
aligned with the Group's operating model. Each
business area is responsible far the continual
management of existing and emerging risks,
both in the context of threats and cpportunities.

The following points are pertinent to the
compilation of the Group's principal risks
and uncertainties;

© The Board is responsible for dearly defining
the level of risk exposure Mitie is willing to
take, and for ensuring that the activities
undertaken 10 achieve the Group's strategic
objectives are commensurate with the risk
appetite, The Board is alsa responsible for
monitoring the amount of risk being taken.
Al principal risks have a level of appetite
set which helps determine the actions and
resources required to mitigate them.

Changes to cur risk profile

@ Mitie’s risk management structure is designed
1o ensure a consistent approach 10 the
identification, assessment. monitoring and
eflective mitigation of risks across the
business. All risks are reported against a
set of criteria. which consider the potential
likefihood and consequence should a risk
be realised.

@ Each business unit, function, project and
account maintains a detafled risk register
via Mitie's automated risk management toal,
which includes bath risk controls and
mitigation measures, and is approved by
respective leadership teams.

9 Mitie has a rigorous risk treatment mechanism
in place to facifitate the correct management
of risks where a residual risk score is identified
as being over the stipulated threshold in
terms of either tolerance and/or risk appetite.

@ Risk registers are autornated and subject to
continual management reviews,

© The iInsurance team plays a pivotal role in
assessing key exposures and ensuring
appropriate risk transfer is in place for
insurable risks.

@ Risk management is approached in a proactive
manner making full use of Mitie's Intelligence
Hub, which assists by assessing threats and
identifying potential ssues.

@ Mitie's internal and external ervironmenits
are continuously scanned and monitored to
ensure that any new or emerging risks are
iderttified in a timely manner and responded
10 appropriately.

© Mitie actively encourages and facilitates
alearning culture in respect of risk
management to ensure that the Group
constantly improves, remains resilient and
adapts to the continually evohing external
environment. In FY22, Mitie has continued
to take the learnings from the evoharg
COVID-1% pandemic.

© The Group operates in accordance with
$SO 31000 — Risk Management Guidelines -
and will be seeking formal certification
validating this in FY23.

@ Principal risks are subject to a thorough
review biannually (for the half-year and
full-year financial reporting). with quarterly
updates feeding into the Group Risk
Committee for consideration. The Board
and Audit Committee are actively engaged
throughout the process and provide
challenge. All outputs from this review are
signed off by the Board. The principal risks
are shown on pages 68 to 77.

© In assessing Mitie's long-term viability,
consideration is given to the emerging and
prinapal risks facing the Group. The Viability
Statement is found on page 83.

Throughout FY22. Mitie has operated against
a baddrop of continual uncertainty. The
external landscape has changed rapidly due to
the knock-on effects of COVID-19. Brexit. and
the intensifying focus on dimate change, while
maore recently this has been compounded by
macroeconomic and geopolitical uncertainties.

Principal risk:

Annual trend as av § Aprit 2022:

The recovery of economic activity post
COVID-i9. has significantly increased inflation
levels, increased global supply chain disrupticn,
and in some circumstances resulted in
significant legislative changes. all of which have
the potential to impact the Group's operations.
The following changes have been made to
Mitie's principal risk profile awing to this
evolving external landscape:

Cyber security and increased net risk expasure owing 1o a material increase in cyber-attacks

data management  during FY22.

Heaith, safecy and

Increased net risk exposure owing to inareased project/construction.

environment design and management (COM) related activities combined with continued
uncertainty relating to COVID-19.

Employees Increased net risk exposure owing to ongoing labour market pressures
and inflation.

Third-party Increased net risk exposure owing to material price rises, an increase in

management the number of suppliers following the integration of Interserve Fadiities

Management {Interserve), combined with &sues from COVID-19 and Brexit,
which continue to compound the risk.

During FY22, Mitie has retired the principal
risk relating to the Interserve FM integration
following the successful completion of all
integration activities. In FY22 Q4, the Group
undertook a thorcugh review of the internal
and external landscape looking at a series of
risks and opportunities 2aross 3 number of
scenarios including:
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© New risks that have emerged in the external
ervironment but are associated with the
Group's existing strategy.

© Existing risks that were already known to
the Group but have developed or been
triggered by changed drcumstances.

@ Risks that were not previousty faced by the
Group. because the risks are assodated with
changes in the Group's operations.

As a result of this review, two new principal
risks have been introduced, namely growth
through acquisitions, and political and
economic uncertainties,

Emerging risks

In addition 1o understanding the risks that Mitie
currently faces, there is a continual review of
emerging risks undertaken to ensure the
Group remains operationally resikent and
firure strategic planning is not compromised.
This review covers both internal and external
environments.

Current emerging risks being monitored
include:

@ The evolving complexity and sophistication
of cyber-related atcacks and ransomware
that could directly impact Mitie, customers
or third parties involved in Mitie operations.

© The potential for an insolvency wave and
the impact this could have on customers and
third parties irvolved in Mitie operations.

© The impact of regulatory changes, such as
the potential for new measures related to
audit. corporate reporting and corporate
governance.
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Qur risk management framework

Financial statements

Internal reporting

New and emerging risks

© Ongoing review of internal and
extarnal enwviranment encapsulating
new risks in known context, known
risks in new context and new risks
in new context

Group level risks

© Collection of risks which could
affect the performance. future
prospects or reputation of the
Group and are subject to ongoing
reviews

@ Complementary frarmework in
place for the management and
ongoing review of Principal Risks
and Uncertainties as agreed by the
Mitie Board

@ Risk appetite and associated
parameters established for all risks
and subject to ongoing review

MB  MGX AC AT RC

Business unit, function

and project risks

©identify. evaluate and roftigate risks
recorded in risk register

©Report on current and emerging

risks

Coneributors key:

e MGX ac
Mitie Board Mitie Group Audit
Executive Committee

euL  BAL .PL

Account level risks
© Identify, avaluate and mitigate

operational risks recorded in risk
register

©Report on current and emerging
risks

AL
Ly RC ™ BUL
Risk Team Risk Intelfigence Business Unit
Committee Hub Leadership
Tezam

hd by the Mitie Board and Audit
™ Commitiee

External reporting

umop do)

Principal risks

and uncertainties

® Condensed version of Principal
Risks and Uncertainties, which
has been reviewed and approved

HE MGX AC RT RC

Bottom up

BRL n AL
Business Project Agcount
Function Leadership Leadership
Leadership Team Team
Team
Mitie Group plc &7
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Principal risks and uncertainties
continued

Managing risk: transforming risk management through the use of automation

In FY22, the Group embarked on a project 1o
refing risk management across the business
through the use of automated technology.
The ambition was 1o treate software which
would support all Mitie business areas by
providing a means for colleagues to define,
maintain and manage their respective risks,
remaving refiance on locally stored templates
and laborious manual intervention, as well

as provide the much-needed oversight

of Group-wide risks. enabling enhanced
monitoring and factitation of corporate
governance requirements.

In FY22 Q4, this project cancluded with the
successful iaunch and rofi-out of Mitie’s own
automated risk management platform. This
new technology has already resufted ina
number of benefits, which are readily available
at the dlick of a button. These include the
ability tor
@ Access real time risk profiles across
the Group.
® Cascade risk information to all Mitie
business areas. Similarly, business areas can
escalate risk information ensuring that the
correct management controls are put in
place as soon as reasonably practicable.

o Economic and political uncertainties

An inability to quickly identify and effectively respond te the risks
posed from either geopolitical or macroecanamic matters ¢ould
adversely impact Mitie. A sudden change in market conditions such
as an economic slowdown or significant political uncertainty, eicher
natienally or glabally, could have a negative impact on the demand
for the Group's services.

Mitie's performance may be affected by general economic conditions
and other financial and political factors outside the Group's contrel.
An economic slowdown may result in decreased project work and
discretionary spend or descoping of services by customers, which
can lead to an impact on the Group's financial performance.

Post COVID-9. demand for goods and services and econornic growth
has started ta recover. However, this recovery has caused prices to
increase due to global supply and demand issues, and such pressures
may continue in the medium term. Recent political conflicts have
compaounded the risk further with additional price increases being
experienced, for example in relation to fuel and energy.

Mitie drives most of its reveriue from a dient base in the UK, with
lirnited exposure 1o the wider global econorrty in respect of demand for
services; however, the costs of delivery are exposed to global inflationary
impacts. The Group continues 1o monitor the impact of the current
economic and political challenges on the cost of defivering its services

10 ensyre mitigating actions, such as using contractual protections to
pass on such cost increases, minimise the Group's exposure to this and
agsociated risks.
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© Automate review of all hazard/pure risks
50 that the Insurance team can ensure
approprizte coverage.

© Exarnine all risks int fne with Mitie's risk
appetite framework. Where risks exceed
the thresholds, an automated alert will
mandate the completion of additional risk
mitigation measures.

@ Access climate change risks as well as all
other risks and opportunities which could
impact Mitie's ESG agenda.

€ Demonstrate full compliance with legisiative
requirements as well as those associated
with 15O 31000:2018 Risk Management.

© Support strategic, tactical and operational
dedision-making.

& Facilitate risk reviews at all levels including
averarching principal risk reviews,

Impacts on swrategic pillars:

®@ ©¢ 0 @& @

Change in year:

Grow Margin Genarate
Mitie enhancement cash

Cantrols and mitigating actions

© Mix of long-term contract portiolic in both the public and
private sectors.

@ Continual development of new and innovative sohstions via
Connected Workspace.

© Focus on higher margin growth opportunities.

@ Regular reviews of the sales pipeline.

@ Increasing spread of client base, reducing reliance on
individua! custorers. )

© Strategic account management programme.

© Dedicated Finance, Risk and Intelligence Hub specialists
SCANNING environment.

© Lhilising contract mechanisms to recharge cost increases.

© Digital suppiier platform (DSP) providing greater visibility of
and ability to manage supply chain.

Capability
enablers

© Leveraging buying power 1o help mitigate the increase in cost
of goods and services.

Future plans

© Continuous horizon scanning induding via Intelligence Hub
which issues regular alerts to teams on patential threats and
significant events.

© Ongoing review of market conditions.
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o Climate change and social impact

An inability to quickly identify and effectively respond to the
challenges posed by climate change could hinder the Group's
transition to a lower-carbon business, result in significant business
interryption and/or compromise new opportunities for growth.
Furthermore, a failure to appropriately consider the environmental
and social impact of Mitie's business and its activities may create

a negative perceprion with employeces, customers, investors,
government and the general public. This could lead o failures in
securing and/or recaining contracts and sources of funding, as well
as impacting negatively on Mitie's reputacion.

During FY22, Mitie's commitment to meeting its sustainability pledges
pertaining to fleet, energy use and waste continued, as well as its
commitment to setting a science-based tarpet. The latter defines and
promotes best practice in emission reductions and Net Zero targets in
line with climate science for the Group's Net Zero scope 3 emissions.
Information on achievernents to date is detailed within the ESG section
of this Annual Report,

The Group remains committed to leading the charge on environmental
sustainabitity and recognises that the scale and pace of adaptation will
continue to accelerate. For FY23, the Group has highlighted three
challenges that wil be confronted. Firstly, getting sustainability to the
frontline, embedding it into everything Mitie's 72,000 colleagues do and
changing mindsets sa that everyone considers sustainability in everything
they do; secondly, addressing the kooming skills shortage through the
cortiryed development of a sustainable jobs framework; and thirdly,
focusing on UK carbon nature credits, which will be limited, and tackling
any rermaining carbon through the use of more direct action.

Mitie continues ta monitor developments in relation to dimate change
and sustainability. adopting a risk-based approach. The Group has a live
Climate Change risk register in place, which is regularly reviewed and
consufted on as detailed within the TCFD. For more information on
how the Group is responding 10 this risk please refer to the Social
Value & Responsible Business Committes report and ESG section of
this Annual Report.

Financial statements

Change in year:

)

Unchangsd

Impatts on scravegic pillars:

®@ O

Grow Capability
Mitie enablers

Conrtrols and mirtigating actions

© Plan Zero - continued implementation of three key pillars (efiminating
carbon emissions from power and transport, eradicating non-
sustainable waste, and enhancing inefficient buildings to meet the
highest environmental standards). Mitie has nine buildings that are
decartonised and has transitioned over 2,200 vehides to electric
(33% of Mitie's fleet).

® Social Value & Responsible Business (SYRB) Cormmittee — five
meetings were held in FY22, chaired by Non-Executive Director
Phillippa Courttie.

© Environmeritat Management Systemn 1SO 14001 and Energy
Management System 15O 50001

® Climate change risk assessment maintained and approved by the
SVRB Committee.

© Key policies and associated operating procedures in place.

© Use of inhouse subject matter experts specialising in an array of
topics including energy. waste, biodiversity, procurernent and fleet.

© Regular testing of crisis management and business continuity plans.

© Winter and summer preparedness planning at account level,

© Ongoing reviews of Planned Preventative Maintenance (PPM)
lifecycles.

© Continuous horizen scanning wia the Group's Intelligence Hub, with
regular alerts to teams on potential threats and significant events.

@ Insurance cover in place to cover property damage and business
interruption.

© Targets in place for Mitie's social value framework pillars.

© Mitie Foundation — launch of Giving Back, Mitie's employee
volunteering prograrmme.

© Active apprenticeship scheme across the Group, training Mitie
colleagues to enhance operational delivery and address skills gaps.

Fuzure plans

© Promote sustainable thinking throughout the Group and increase
awareness of the dimate crisis and social value.

© Continue to decarbonise Mitie operations through the elimination
of fossil fuels.

@ Encourage the supply chain to align themselves to Mitie’s carbon
reduction journey.

© Train Mitie colleagues in all aspects of sustainability and fil the
skills gap.
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Principal risks and uncertainties

continued
tmpacts on scrategic pillars: Change in year:
o Cyber security and data management @ @ °
Grow Capability . tncreased
Mitie enablers

In the normal course of business, Mitie collects, processes and
retains sensitive and confidential information about its customers,

Conwrols and mitigating actions

employees and operations. Hacking, phishing attacks, ransomware, @ Continued afignment with CE+ requirements, angd 150 27001
insider threats, physical breaches or other actians may cause this certified Information Security Management System in place.
confidendal information to be lost or misused. Any data loss could @ Internal processes and controls for alt systerns changes to ensure
affect client delivery operations and may result in a major data cyber best practice and compliance with data protection laws

" breach leading te fines, remediation costs and reputational damage. and regulations.

The data hekd by Mitie continues to be one of its most important asssts @ Rationalisation and upgrade of ERP systems and infrastructure.
and includes information concerning its business operations, employees, © Dedicated information security team and data privacy officers

customers. suppliers and others. Mitie needs to maintain adequate in place,

controls 1o mitigate risks associated with loss or theft of data which © Qutsourging of routine [T operations to 2 highly skilled partner
wauld damage its reputation with customers and potentially result in organisation, Wipro, to improve [T resilience and controls. Includes
significant fines from regulators. 24/7 service providing Mitie with an enhanced level of information

security monitoring and alerting. The 24/7 Cyber Defence Centre
service provided by Wipro actively monitors all alerts and incidents
raised by the various security tools.

During FYZ1, there was a material increase in cybercrime nationally
and internationafly as criminals sought to exploit security weaknesses
exposed by operational disruptions, with an increasing threat to N . ) ,
companies including Mitie. The Group continues to monitor and act on @ Ad"‘.’t'o." of Microsoft snd Wigro cyber tooksets and proactive

any suspicious activity, wider trends in technology as well as information monftoring and mar?gemen:t of cyber-threats. o,

and guidance from the National Cyber Security Centre to snsure © Clear strategy to utilise leading edge cbud technalogy, delivering

its resilience. disaster recovery and business continuity improvernents.

. . . . o @ Crisis management and business continuity testing focused on

Mitie acknowledges that the risks posed by cybercrime will intensify in cyber-attacks, a series of exercises aimed at ensuring that downtime
response to growing digital dependency. Mitie is continuing to invest in is minimised, and dient trust is maintained.

technology to improve the security of its business, Mitie also continues ° ta ications t 3 to highiiaht IT risks and

to maintain formal technical and procedural controls to ensure Regular communications to employess to highlight {1 risks an

confidential and sensitive data is processed. transmitted and stored expected behaviours. _ N

securely. These controls are deployed across the Group's IT systemns @ Launch of new and enhanced cyber security training.

and are subject to regular review and testing, and help maintain © Upgradesto It_agacy systems to reduce complexity and improve
compliznce with the requirements of the General Data Protection managernent information.

Regulation and the UK Data Protection Act 2018. © Cyber insurance polficy.
. © MGX Playbook for the management of a cyber-artack.
© Security assessment by a leading firm of cyber security experts,
to canduct a phased threat assessmant and stress test on the
Mitie network.

Future plans

® Broaden scope of 15O 2700l certification to provide all new business
a2reas with a consistent risk and security focus.

@ Information Security team 1o conduct penetration testing of
appiications during the development phase to improve security and
reduce defects.

© Phishing attack exerxises 1o be conducted every three months across
the Group to reinforce training and highlight dangers.

® Conduct quarterly simulated major security incident exerdses to
ensure that the incident response process i robust.

70 Mitie Group plc
Annual Report and Accounts, 2022



DocuSign Enwelope I0; 7CE5318A-0C81-4123-95D7-4B6B04283488

o Health, safety and environment

Faflure o maincain appropriately high standards in health, safety and
environmental management may result in catastrophic events, harm
to employees, client staff or members of the public, consequential
fines, prosecution and reputational damage.

At all ievels in the organisation, safety is Mitie's number one priority.

Mitie ensures that all risks are property assessed and managed, its <taff
are trained and expectations of haw they perform their work are clearly
explained, and adherence to health and safety standards is regularty
monitored. If these risks are not managed appropriately, they could lead
to harm to individuals and damage to the environment, and consequently
proseaution, fines and significant damage to Mitie's reputation.

During FY22, Mitie's QHSE key perfarmance indicators have been
broadly positive with performance either stable or improving following
the integration of Interserve. Focus i now on aligning approaches to
project type works to ensure a consistent end to end approach is
adopted, using the Group's new automated risk management platform
and Projects Community of Practice Group.

Mitie continues to monitor developments in relation to COVID-19 to
ensure business interruptions are kept to a minimum and productivity
in a safe environment is maximised. The Group has a live COVID-I9
risk register in place, which is reguiarly reviewed and consulted. Focus
remains on ensuring that appropriate steps are taken to safeguard
the physical and mental wellbeing of colleagues, suppliers and others
involved in Mitie operations. The recovery phase of the pandemic has
been welcomed across the Group with Mitie proactively prioritising
and supporting colleagues, customers and subcontracting partners
with getting Britain back to business, including the management of
more than 280 COMID-19 testing centres during FY22.

Mitie remnains vigilant should a change in direction be required dueto a
COMD variant triggering a new wave or should there be a requirement
for other courses of action refating to the pandemic. Continual horizon
scanning, reviewing and assessment via the intelligence Hub continues to
play a pivotal role in helping to maintain the Group’s resilience.

Financial statements

Impacts on serategic pillars: Changs in year:
Grow Capability Increased
Mitie enablers

Conzrals and mitigating actions

@ A comprehensive Quality, Health, Safety and Environment {QHSE)
strategy in place and under continual review for effectiveness,

© Major cuttural HS&E prograrmme, LiveSafe, continuing, with clear
rules, engagement and training for staff

© Regular training and communication delivered throughout the
Group, in accordance with the LiveSafe principles. LiveSafe e-learning
training programme sets out H&E expectations including ‘stop the
job’ supported by key safety message from the Chief Executive,
Phil Bentley.

© HAS management systern certified to 15O 45001 and ervironmental
system to ISO 14001.

@ Fully integrated indident recording, monitaring and reporting system.

© Regular HS&E reviews conducted at Group and Business Unit level.

© Clear and standardised KPls to monitor progress and improvements.

© Targeted QHSE pracedural audit programme.

© Themes and root causes monitored from the results of audits to
target spexific actions, including training.

® QHSE function 'Plan Zero Champions” as part of the Plan Zero
programme 1o promate strategy and good practice in environmental
management.

© Health and wellbeing framework integrated into the business,

© COVID-19 Working Group.

@ COMD-19 risk assessment and technical compliance processes in
place and regularly reviewed.

© UVC disinfection system and thermal imaging in place 1o mitigate
against spread of COVID-19.

@ Insurance cover in place 1o cover Employers’ Liability, Public Liabifity
and Motor fleet insurance. .

© Focused zero harm weeks concentrating on pertinent subjects to
further strengthen Mitie’s QHSE culture.

© Ongoing review of QHSE team ensuring maintenarice of
competendies and correct provision of support and guidance across
the Group.

Future plans

© Ongoing review of COVID-19 landscape.

@ Continuation of QHSE engagement tours, meeting and speaking to
frontline teams, gauging an understanding of safety compliance and
targeting any required improvements.

© Evalution aof Projects Community of Practice Group.

Mitie Group ple ra
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Principal risks and uncertainties
continued

o Funding

Inability to maintain access to and renew suitable sources of funding
due to a perceived risk in Mitie’s business and/or the sector as

a whole may impact the Group's ability te maincain proficable
business performance.

In order to be able to meet its financial commitments, the Group needs
access to a number of affordable sources of finance, Mitie's core debt
facilities include a revolving credit facility and private placement loan
notes. Mitie needs to have sufficient liquidity to be able to pay suppliers
and staff, while also investing in the business and ensuring it has enough
resources for profitable growth.

During FY22, the Group has continued to actively manage its cash,
liquidity and debt position and focus on this remains strong. A reduced
revolving credi facitity (RCF) of £150m has been refinanced on a longer
tenor (4 years + 1 year), and at an interest rate 125bps lower than the
facility it replaced.

In November, agreement was reached 1o refinance U$ private
placement {(USPP) notes that mature in Decernber 2022. £120m of
new notes will be issued under a delayed funding arrangement, avoiding
any overlap with the maturing £121.5m of notes and at an improved
average coupon of 294%. The new notes will have an average |10-year
maturity profile.

The Group has a balance sheet which s strong, stable and flexible,
to support future growth opportunities.

e Regulatory

Failure to comply wich applicable laws and regulations may lead to
fines, prosecution and damage to Mitie's reputation,

Mitie is subject to a wide range of faws and regulations. induding heatth
and safety, employment, data protection, anti-bribery and corruption
legislation and statutory wage requirements.

During FY22, there were notable changes to Mitie’s external
environment in terms of regulatory updates, and in the main these
contirnied 1o be related to COVID-19 (g mandatory vaccination
requirements and end of furlough), Brexit (e.g. new immigration laws),
and corporate governance requirements (e.g. mandatory TCFD
reporting). As a consequence, a number of refated activities took place
throughout FY22 1o ensure the Group remained legally compliant.

In FY23. the Group does not envisage the pace of legislative change
aktering and will continue to proactively scan the external operating
ervironment as well as assess the impact of changes, as they arise.
Uncertainty still remains around legislation yat to be passed and the
impact of this on Mitie. There are still unknowns associated with both
the knock-on impact of Brexit as well as COVID-19 from a regulatory
perspective,

Mitie recognises that a failure to comply with applicable laws and
regulations could result in prosecution and/or significant fines,

and, from a reputational perspective, could Jamage the Group's
refationships with customers and its success when bidding for work.
As a consequence, Mitie may also face debarment when tendening
for public sector contracts.
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Impacts on strategic pillars: Change in year:

® O O

Grow Margin Reducad
Mitie enhancement

Controls and mitigating actions

© Maintenance of strong banking, debt and equity relationships.

@ Regular forecasting of cash flow and net debt.

® Thorough focus on working capital cycles with a dear set of KPts.

© Clear policy on provisions.

© Strong focus on and monitoring of cash collection.

© Regular reviews of payment terms with customers and supply chain.

© Focus on working capital processes to reduce cycle times and average
net debt.

© Continue to work with a range of financial institutions to ensure that
affordable finance sources can be accessed.

impacts on scrategie piliars; Change in year:

o @& )

Grow LCapability Unchanged
Mitie enablers

Contrels and mitigating actions

© Specialist legal and QHSE expertise aligned to business units.

© Code of Conduct for all employees.

@ Independent whistleblowing system available to all employees to
report any concerns.

© Group-wide policies updated for changes to laws and regulations and
maintained in the online Information Management System (#M5S).

© Regular and thorough internal and external regulatory audits,

© Training and awareness materials communicated 1o employees via
Mitie’s digital Learning Hub and monitoring of completion performed.,
especially for mandatory courses.

© Regular ronitoring of legal and regulatory changes by Group
functions induding Company Secretariat. Legal and QHSE.

@ Financial governance and controls it place.

@ Commercial governance and controls in place.

© Establishment of Internal Control Dedaration framework ongoing to
align with potential UK legislation requirements.

Future plans

© Ongoing horizon scanning.
@ Ongoing review of M5 to update pokides and procedures.
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o Competitive advantage

A failure to maincain competitive advantage resulting in a loss in key
customers, an over-reliance on a particular sector or a failure to
produce bids which are financially viable could have a significant
impact on Micle's financial health and reputation.

FY22 has witnessed many achievements for the Group, induding but not
limited to, the successful completion of the Interserve integration, a large
number of high-profile contract wins, the acquisition of new businesses
such as DAEL Ventures, Rock Power Connections and Esoteric. the
imroduction of new centres of excellence including Cleaning and Hygiene
and the Technical Services Operations Centre. and the proactive
management to support the COVID- 19 recovery, most notably through
the management of more than 280 COVID-I9 testing centres.

Despite such achievemenis, the Group recognises the importance of
staying focused and continually reviewing ongoing chatlenges, such as
threats posed by new entrants, market saturation across the sectors,
growing competition as well as the angoing effects from COVID-19.
€ach of these challenges has the potential to impact profit margins and
disrupt Mitie operations.

in FY23, the Group will continue to monitor the changing external
environment as well as market coverage. Furthermore, Mitie will
continue to develop and deliver competitive bids, along with
maintaining oblipations towards the delivery of a quality service
for existing customers.

Financial statements

Change in year:

)

Unchanged

Impaces on scracegic pillars:

® © O

Grow Margin Generate
Mitie anhancement cash

Controls and mitigating actions

© Bid Committee approval for complex bids.

© Robust risk assessment of bids - Commercial, Legal and Operational.

© Detailed contracting guidelines in place.

@ Clear deiegated authorities register.

© Strategic account management programme.

© KPVSLA formal reviews with custorners.

© Sales and CRM teams focused on developing pipeline across all
major sectors.

@ Improved CRM capabifities with active relationship management.

@ Focus on Customner Satisfaction (Net Promoter Score and soliciting
feedback).

© Review of any loss-making contracts to ensure learnings are identified
and applied to future bids.

@ Sales and pipeline management information to track and measure
growth, wins and losses.

© Winfloss debriefing process 1o take learnings for future bidding
activities.

© Chief Government & Strategy Officer coordinating all interfaces
with the Cabinet Office. ’

© Focus on high-margin opportunities with growth potential, for
example technology-led solutions.

@ Development of new and innovative service offerings.

© Sales Academy.

Furure plans

© Continue 1o pursue suitable opportunities through the Crown
Commercial Services framewarks.

© Continue to target emerging markets.

© Continue to engage with opportunities that have scope for '
innevative solutions.
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Principal risks and uncertainties
continued

e Business resilience

An inability to effectively respond to global events, suchas a
pandemic or supply chain disruption and/or a catastrophic eventata
key business location could resule in significant business inzerruption.
The effect on employees, customers and the supply chain could result
In severe consequences for the financial healch and reputacion of
Mitie's business.

During FY22, Mitie's cormmitrment 1o ensuring its organisational resilience
and viability has continued, despite uncertainty relating to COVID-|9,
post Brexit issues. increasing cyber-threats and more recent geopolitical
eventts and the associated implications. During FY22, the Group has
taken additional steps to ensure its ability to respond to disruptive events
is not hindered by a failure to plan. Extra controls have been rolled out
1o tackle the Group’s response to a sustained period off-line owing to 3
cyber-attack and additional measures have been introduced to safeguard
operational practices which could be compromised owing to an issue
with one or more of Mitie’s major suppliers and/or service providers.
Mitie has utilised learnings from previous incidents to develop a series of
manual operating procedures to support business activities in the event
of a cyber-attack on its operations.

The Group remains committed to enhancing its planning and response
capability to minimise the impact from any significant business
interruption and improve the speed of recoverability. Mitie recognises
that as the business grows, the risks associated with a sustained period
of downtime inarease. In FY23, Mitie will be launching a series of
targeted training modules to all business area leads with responsibility
for ertical and business gontinuity management. As well as reinforcing
the importance of planning in order to prevent panic, the modules

wili also focus on the need to plan for disruptive events assaciated
with sustainability risk management, ensuring that Mitie colleagues are
prepared for all eventualities and are well placed to support customers
and other third parties engaged in Mitie activities. as required.

The Group will continue to work dosely with both supply chain and key
service providers to ensure improvements in this area. This indudes
being proactive and vigilant of the changing ervironment and ensuring
business continuity plans remain fit-for-purpose.
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Impacts on strategi pitlars: Change in year:

® @6 0 & O

Grow Margin Generate Capability Unchanged
Mitie enhancement cashi engblers

Controls and mitigating actions

@ Key policies and associated operating procedures in place.

© Dedicated specialist teams including Risk, Information Systems,
finance, Occupational Health. Supply Chain and Intelligence Hub.

© Maintained and updated orisis and business continuity plans for key
activities across all Mitie operations, including key service providers.

© Disaster recovery framework embedded and managed.

@ Regular testing of crisis management and business continuity, including
dedicated Executive Management scenario testing. '

© Stringent governance comtrols including oversight from Risk
Committee, with regular reporting to the Audit Committee
and Board.

© Close manitoring of supply chain to ensure continuity of
rritical supplies.

@ Interval and external compiiance audits.

© Operating in accordance wath 1SO 22301-2019 and 31000-2018.

@ Continuous horizon scanning via the Intelligence Hub with regular
alerts to teams on potertial threats and significant events.

@ Critical Engineering and Technical Assurance (CETA) Programme
implemented in Technical Services 1o help manage high-risk contracts.

© Insurance cover in place to cover business interruption.

© Colleagues can work from home withott loss of any business-critical
systems/applications.

@ Themes and root causes monitored from the results of audits to
target specific actions.

© Digital supplier platform (DSP) — supports the efliciency of Mitie
supply chain processes {supplier onboarding/supplier health,
Contract Lifecycle Management, Sourcing and Purchase 1o Pay).

Future plans

© Roll-out of targeted critical and business continuity management
training modules.
© Review digitalisation of business impact analysis.
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o Employees

Inability to recruit, recain and reward suitably talented employees,
as well as failure to implement appropriate development plans and
simple, consistent processes across the business and cultivate a

One Mitie cutture, could resule in employees being disengaged and
negatively impace the Group's operational and financial performance.

FY21 witnessed large-scale impacts to the UK fabour market as the
economy began to recover from COVID-[9. This was compounded

Ly the broader implications of Brexit which had the potential to
compromise the availability of labour and key skills. During FY22, the
Group continyed 1o work hard to minimise disruption caused by this
evolving external landscape. In FY22, Mitie took positive action to retain
alent, through the provision of enhanced benefits for all colleagues
including free shares, enhanced maternity pay, the addition of sabbaticals/
career breaks, life assurance, virtual GP, and a salary advance scheme
{the ability to draw down pay earned ahead of payday). Additionally. to
ensure compliance with the BU Settlement Scheme, the Group worked
dosely with impacted colleagues to ensure that they were assisted and
guided through the process effectively.

Mitie made great progress in FY22 on the journey to make the Company
a truly inclusive place to wark, through diversity networks and an
award-winning consdious inclusion learning programme (Count Me In).
Other highlights induded the delivery of executive roadshows over a
three-week period in the form of Team Talk Live and partnering with
external experts to enhance Mitie's attraction strategy and collateral,

In FY23, Mitie will continue to proactively monitor developments in
relation to the labour market as well as any further implications resulting
from COVID-19, such as workforce fatigue. The Group will launch a
Group-wide Employee Value Propasition campaign, a Career Band
Framework as well as a cost-of-living campaign to provide finandal
support and advice. :

Financial statements

Change in year:

Increased

Impacts on scrategic pillars:

e &

Grow Capability
Mitie enablers

Controls and mitigating actions

& Consistent HR resourcing process and system across the Group.

© Process in place for online training and developrnent, with access to
online learing for all colleagues.

© Consistent process to manage both temporary and permanent
recruitment.

© Training and development programmes far senior leadership.

© Developed talent identification, management and development
framework.

@ Improved performance management framework.

©® HR structure streamlined and working in cose partnership with
the business.

© Induction programme, mandatory for new starters.

® Regutar communications from leadership team = inchuding Executive
Management country-wide roadshows.

© Specific plans developed to address results of employee survey.

© Competitive remuneration, terms and conditions.

@ Regular employee offers.

© Succession plans in place for critical roles, especially for senior
leadership.

© Attraction strategy developed and deployed.

@ Enhbanced benefits such as free shares, life assurance, virtual GF,
and a salary advance scheme.

@ New careers site launched in FY22 attracting more than 128,000
new and unique viewers,

Future plans

© A further award of frae shares to increase employee share
ownership.

© Launch of a Group-wide Employee Value Proposition campaign,
bringing together the total employee offer in one place to attract
and retzin 1alent. External and internal communications campaigns
planned.

© Launch Career Band Framework to provide colleagues with visibility
of career paths and internal opportunities for career advancement.

© Open flexible benefits {Choices) to hourlty paid colleagues (currently
open to salaried colleagues only).

© Continue to improve employee experience through system
enhancements including single sign on for People Mub and Learning
Hub {core HR systems).

© Run a "cost of fiving' campaign to provide financial support and advice
through colleague berefits induding discount scheme, Salary Finance
{(low-rate loans) and Salary Advance.

© Ongoing review of labour markets.
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Principal risks and uncertainties
continued

@ Third-party management

Failure to successfully manage strategic third-party relationships or a
catastrophic evenc and/or failure involving a third-party parther, could
impact Mitie's ability to deliver, resutting In financla! losses owing to
fines and in some circumstances significant reputation damage.

In FY22, many sectors have been impacted by shortfalls in key products
and materials. This in turn has led to delayed or reduced deliveries.
mis-picks of products, short notice substitutions and short-term
unavailability of key products and materials. During FY22, the Group
continued to work closely with supply chain partners to ensure Mitie
was operating eflectively and to reduce the impact from disruption,

At an accourt level there were ongaing reviews of key products and
materials, and customers were continually kept abreast of developments.

In FY22. the Group launched its new digital supply chain platform (DSF)
10 better manage supply chain and associated risks. This has resulted in
a structured review of all suppliers and subcontractors, which has seen
8% of subcontractors (by spend) fully accredited on a best-in-class
QHSE accreditation platform (Safe Contracter). A further Procurement
and Supply Chain (PSC) Insights initiative was also introduced to keep
both customers and the wider business informed of the changing
erwironment. During the same period, transitional activities took place
following the integration of interserve, with two separate supply
frameworks being amalgamated into one.

In FY23, Mitie will continue to proactively monitor developments with
both the internal and external landscapes. paying particular attention to
the ongoing issues still being experienced from both COVID-19 and
Brexit, combined with the impact of inflation, which continues to affect
all businesses. Particular focus will continue to remain on Supplier

Risk Management and Supplier Health facilitated by data delivered via
the DSP. The Group is actively monitoring the entire supplier base
(c.02.000 suppliers) for key risk areas and has a structured programme
to dose gaps and manage risks, particularly around subcontractors’
QHSE accreditation and all suppliers insurance coverage.

76 Mitie Group plc
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Impaces on serategic pillars:

® © &

Grow Margin Capability
Mitie enhancement enablers

Controls and mitigating actions

© Key policies and associated operating procedures, induding Supply
Management Frameworik.

© Dedicated Procurement and Commercial teams.

© Mitie First approach adopted.

@ Project Fort£ driven improvements under Suppfy Chain Management
workstream. including enhanced supplier audits, improved invoidng
capabilities, master service agreements and job automation.

® Rigoraus on-boarding ramework integrated into business utilising the
digital supplier platform (DSP).

© Defined service level agreements and key performance indicators.

© Ongoing spending review.

@ Dedicated risk management and assurance procedures {including
targeted QHSE assurance programme and internal audit) to ensure
internal controls are operating effectively.

© Ongoing review of third-party business continuity arrangements
with regular reporting to the Group Risk team,

@ DSP facilitating supplier health and risk checks as well as
invoice processing.

© Procurement and Supply Chain (PSC) Insights introduced.

© Ongaing review focused on post COVID-19 and Brexit landscapes
and inflation implications.

© Continued rofl-out and enhancernent of processes relating to
the DSP.

© Ongoing supplier review focused on QHSE accreditations and
insurance coverage.

Change in year:

Increased
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o Growth through acquisitions

An important part of Mitie's growth is generated through
acquisitions. Market conditions might mean the ability to secure
such opportunities for future growth which are favourable to
Mitie in respect of price and terms and conditions may not aiways
be available.

A component of Mitie's grawth is generated thraugh acquisitions, which
provide an opporiunity to grow market share and enhance service
offerings. Any future growth through acquisitions will depend on the
continued availability of suitable propositions both in relation to price.
and terms and conditions as well as the Group's ability to fund them.

As well as opportunities, acquisitions encompass a series of risks which
if miscaleulated, particularly around the value and integration of the
business being acquired, could have a detrimental impact on the Group.
An inability to efféctively manage all assodiated risks could delay the

. delivery of expected benefits and consequently hinder Mitie's business

performance. In arder to make sure these risks are managed successfully,

it is important that Mitie maintains a rigorous acquisition evafuation
process and due difigence is completed to the highest standard and
appropriate attention is given to the integration of new acquisitions.

Following the acquisitions of DAEL Ventures, Rock Power Connections,
Esoteric and Biotecture in FY22, Mitie intends to continue to identify and
seaure opporiunities which will enhance the Group's existing offerings.

Financial staternents

Change in year:

Impacts on scrategic piflars:

® @ ©

Margin Capability
Mitie enhancement enablers

Controls and mizigating actions

@ Specialist legal and financial professionals,

© Ongoing review of market conditions and value for stakeholders.

©® Rigorous due diligence and risk management processes.

© Training and awareness.

@ Financial governance and controls.

@ Assessment of new acquisitions against Mitie’s internal controi
framework

Future plans

© Continued focus on growth strategy ensuring healthy balance
between short:term value and long-term return is maintained.

® Ongoing enhancements 1o acquisition evaluation process.
© Ongoing review of market conditions.

Mitie Group plc 77
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Non-Financial Information Statement

We continually look for ways to make Mitie a responsible business and we actively engage with stakeholders to improve the Group's impact.

As detailed further on pages 36 to 51 and 131 to 132, Mitie has 13 industry-leading social value and responsible business targets as part of its Socal
Value Framework. Progress towards these targets is published monthly in Mitie’s Sodal Value & Responsible Business Dashboard which is available at
wwwimitie.com/asg. Mitie met or exceeded all 13 of its social value targets for FY22.

Mitie's leadership position across ESG has been shown by the improvement in ratings fram major E5G rating agencies during FY2Z, inciuding
The Sustainable FM Index.

We use a variety of tools 1o track and measure our performance against strategic objectives. Our business model encompasses the non-finandial value
created for our stakeholders from our resources, human capital, expertise and relationships. Through our business model, we deliver value for our
employees, suppliers, communities, shareholders and customers.

Reporting requirement Relevant policies' Annual Repart page reference
Environmental macrers Sustainability policy Chief Exeautive’s strategic review pages 6 to 12
Procurement policy Stakeholder engagement pages 30to 32

Environment pages 4} to 49
Sodial Value & Responsible Business Committee report

pages 13) 10 132
Employees Employee Handbock Chief Executive’s strategic review pages 6 to 12
People policy Stakeholder engagement pages 30 to 32
Equality diversity and indusion policy People pages 37 to 40
Health and safety poficy
Ethical business practice policy
Sustainability policy
Quality policy
Saciat matters Sustainability policy Chief Executive's strategic review pages 6to 12
Stakeholder engagement pages 30to 32
Community page 50
Sodial Value & Responsible Business Committee report
pages 13110 132
Human righes Eimnplayee Handbook Stakeholder engagernent pages 30to 32
Ethical business practice policy
Anti-bribery and and-corruption Employee Handbook People pages 3710 40
Ethical business practice poficy Stakeholder engagement pages 30 to 32
E-learning module available for employees through Cutture at Mitie pages 96 to 99
the process repository {BMS) and Learning Hub
Suppliers Procurement policy Responsible supply chain page 51
Supplier sodal value policy
Business model Our business model pages 28to 29
Nan-financial KPIs Key performance indicators pages l6to 19
Principal risks Principal risks and uncertainties pages 66 1o 77

Viability statement pages 83 to 84
Audit Committee report pages 107 to 114
Governance pages 86 1o 114

1. Policies, staternents and codes are available at www.mitie.com
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Section 172 statement

We believe that considering our stakeholders in
key business decisions is not only the right thing
to do but is fundamental to our ability to drive
value creation over the longer term. Now, as
we enter a new financial year in the midst of
recovering from a global pandemic, balancing the
needs and expectations of our stakeholders has
never been 2 more important or challenging
task. Board Dhrectors are bound by their duties
under the Companies Act 2006 (the "Act”) to
promote the success of the Company for the
benefit of our members as a whole. In doing

50, however, we must have regard for the
interests of all of our stakeholders, to ensure
the long-term sustainability of the Company.
The Board is therefore responsible for ensuring

that it fulfils its obligations to those impacted by
our business, in its stakeholder consideration
and engagerent. Stakeholder consideratian is
embedded throughout the business, with the
Board and senior management actively engaged
in communication and engagement initiatives.
The following pages comprise aur Section 172(1)
statement, setting out how the Board has, in
performing its duties over the course of the
year, had regard to the matters set out in
Section (72(1) (a) to (f) of the Act, alongside
examples of how each of our key stakeholders
have been considered and engaged. Further
information can alse be found throughout the
Strategic report and in our exploration of key
strategic dedcisions made in the Governance

Financial statements

report. Details of Mitie's key stakeholders, how
the Group has engaged with them during FY22
arxd the outcomes of that engagement, are set
out on pages 30 to 32. Engagement activities
specifically carried out by the Board collectively
and individually can be found on pages 93

and 98.

The Board made some crudial decisions during
the year, promoting the Company's purpose.
strategy and long-term sustainability. All Board
decisions are made having considered the
matters set out in Section |72(1) of the
Companies Act 2006, and here we analyse
some of these decisions and considerations

in Jetail

Key decisions in the year

Acquisition of DAEL Ventures, Rack Power Connections,

P2ML and 8point8

Mitie acquired:

© DAEL Ventures, a feading provider of
acquisition, design and construction services
(ADC) in the UK for mobile telecoms
infrastructure, on 5 August 2021

@ Rock Power Connections, an independent
connection provider, spedalising in the
design and installation of new high voltage
electricity supplies, the renewal of electrical
assets up to 132V and electric vehicle
charge points, on | November 2021

© P2ML. a specialist telecoms tower design
house, on | April 2022

9 Bpoint8. a leading provider of design
and construction services in the UK,
predominantly for mobile telecoms
tower infrastructure, on 3 May 2022

When cansidering the proposals to acquire
these companies during FY22, the Board
considered the strategic benefitsto
stakeholders of the transactions.

)
o
rooﬁ

Employees:

@ New colleagues benefit from becoming part
of a larger, more profitable company:

© They alsg benefit from our established
engagement mechanisms, culture and values,
substantial learning and development
opportunities, technology and innovation,
benefits and rewards:

© Potential employee synergies on
consolidation;

© Talert flight risk from new colleagues; and

@ Capacity and bandwidth of existing Mitie
colleagues involved with the acquisitions.

Customers and suppliers:

© Opportunities to enhance our portfolio of
services, enabling us to deliver new and
complemenitary services to existing
customers as well as new customers;

© Roll-out of our customer-facing technologies
to the customers of the acquired businesses,
improving customer experience; and

@ Risk of renegotiation or earty termination of
ustomer contracts.’

&)

Shareholders:

@ Impact on EPS and return on invested
capitat

© Potential cost synergies, as well as the
possibility of unexpected liabilities and costs
or inaccurate assumptions and estimates
relating to benefits and synergies;

© Expected stronger financial profile
supporting a progressive dividend policy; and

@ Possible difficulties integrating the new
businesses.

©

Community and environment:
© Impact on our social value agenda and Plan
Zero targets and milestones.

Outcome and impact of the decision

After due consideration of the matters set
out in Section 172 of the Act, related risks
and opportunities and the impact on wider
stakeholders, the Board approved the
acquisition of the companies. The acquisitions,
which were integrated into the Technical
Services division, are performing in line

with expectations.

Mitie Group plc 81
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Section 172 statement
continued

Key decisions in the year

Approval of FY22 interim and final dividends

The Board did not recommend a final dividend
in respect of the year to 31 March 2020, and
no interim or final dividend for the year to

31 March 2021, due to the uncertain micro-
and macro-environments resulting from the
COVID-19 pardamic. When considering the
proposals to resume the payment of dividends
for FY22, the Board considered cash
generation, the performance of the urderlying
business and the long-term impact of paying
the dividends on the liquidity and sovency
positions. The Board also considered the
impact of the dividend decisions on
expectations relating to the dividend poticy.

Integration of Interserve

Mitie acquired Interserve Facilities Management
(Interserve) on 30 November 2020, and the
12-month integration programme, delivered
through 16 complex projects, was completed
during FY22. Delivering significant cost
syrergies, introducing Intersetve custormers

10 our market-leading technologies, renewing
Interserve contracts, and driving cross-selling
opportunities are core drivers of future

The Board received progress reports on the
implementation of the integration programme
at each Board reeting,

(=}
0.0
o
?-'..‘1

Employees:

© Former Interserve colieagues benefited
from the transfer ta our HR and payrof!
systems, giving full access to systems and
available benefits and rewards, learning and
development opportunities;

© Deltvery of the expected employee
synergies On integration; and

© Management of talent flight risk from former
Interserve colleagues.

82 Mitie Group plc
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Shareholders and lenders:

@ Shareholders’ expectations in relation to the
payment of dividends, both from a capital
return perspective and as a signal of future
performance: and

© The impact of paying dividends on whether
the business remained within the financial
covenants agreed with lenders.

[)
R ]
Q.
25

Employees:

® For colleagues who participate in the
Group's employee share schemes, the
payment of dividends enabled returns for
those colleagues.

Customers and suppliers:

@ Deiivery of improved customer experience,
monitored through performance in NPS
survey:

@ Roll-out of Mitie's custormer-facing
technologies to interserve customers,
improving customer experience;

© Mitigation of the risk of the fallure to renew
former Interserve customer contracts or
early termination of those contracts:

© Consciidation of supplier base; and

© Delivery of the new public sector contracts,
resutting from the acquisition.

Shareholders:

© Impact on EPS and return on invested
capital and whether the improvements
to the profit margins and free cash flow
had been delivered:

© Realisation of the cost synergies;

® Strengthened finandal profile offering the
opportunity 1o resume dividends: and

®

Community and enviranment:

@ The fact that we repaid the monies
received from Government for our
directly employed colleagues, under the
Coronavirus job Retention Scheme
established to support businesses through
the COVID-19 pandemic.

Qurcome and impact of the decision
Fallowing due consideration of all the matters
set out ih Section 172, and with £86m of free
cash flow reported in the first half of the year,
average daily net debt of £60m, and the
undertying performance of the business back
10 pre-COVID levels, the Board determined
that the resumption of dividends through the
dedlaration of the FY22 interim dividend was
consistent with the Group's risk appetite having
assessed the likely impact on the business and
its stakeholders (including in the long term),
and that sirnifar considerations applied for the
recommendation of the FY22 final dividend.

© Mitigation of the potertial risk to the
recavery of sums which might become due
from the vendor (by way of a reduction in
the consideration) as a consequence of the
completion accounts process contained in
the sale and purchase agreement. and the
subsequent expert determination process.

®

Community and environment:

© Impact on our overall social value agenda
and Plan Zero targets and milestones; and

@ Expansion of the Mitie Foundation agenda
to indude Interserve geographical areas.

Outcome and impact of the decision

The integration programme completed &t

the end of Navember 2021 as planned.

The 16 projects and the various project teams
delivered on the objectives sat badk in the
planning phase, navigating the challenges of
delivering such extensive change in a short
period of time with the added complications
of remote working due 10 COMD-19.
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Financial statements

Viability statement

The UK Corporate Governance Code requires
the Board to explain how it has assessed the
prospects of the Group and state whether it
has a reasonable expectation that the Group
can continue to operate and meet its liabilities,
taking into account its current position and
principal risks.

The Group's principal markets and strategy

are described in detail in the Strategic Report
(pages | to 84).

The key factors affecting the Group's
Prospects are:

© Mitie is one of the leading UK's leading
fadlities management businesses with c.5%
of the market;

© The outsourcing market is relatively
insensitive to economic cycles;

© We have a dear vision for our technology-
centric growth strategy,

© We are making good progress in our
transformation programmes; arxd

© We have a diverse portfolio of blue-chip and
pubic sector clients, the largest of which
constitutes <3% of revenue.

The Directors believe that a three-year period
i appropriate for the viability assessment as it
is supported by our strategic, budgeting and
business planning cydes and is relevant to the
duration of the Group’s existing contracts with

custorners which is typically around three years.

Scenario

it therefore represents a timeframe over which
the Directors believe they can reasonably
forecast the Group's performance.

In making this statement, the Directors have
carried out a robust assessment of the emerging
and principal risks facing the Group, including
those that would threaten its business model,
future periformance, sofvency or liquidity. This
indudes the availability and effectiveness of
mitigating actions that could realistically be taken
to avoid or reduce the impact or occurrence

of the underlying risks. in considering the likely
effectiveness of such actions, the conclusions of
the Board's regular monitoring and review of
risk management and internal control systems,
as described on pages |11 to 113, are considered.

Base case projections for viability purposes have
been made using prudent assumptions:

@ Moadest revenue and margin growth

beyond FY22:

© No major changes in working capitak:

© Future dividends in line with current policy;

© Share buyback programme beginning in FY23;
© Settlement of existing provisions according to

our best estimates together with funding
costs for ongoing transformation activities:
and

© No changes to Group structure.

The resulting financial model assesses the
ability of the Group to remain within financial
coverants and liquidity headroom of existing
committed facilities.

The Group's core liquidity is provided by a
£150m revolving credit facility and €451.5m of
US Private Placement notes. £120m of new
US Private Placement notes will be issued under
a defayed funding arrangement in December
2022, avoiding any overtap with the existing
£121.5m of notes that mature in the same
month (see Going Concern statement on
pages 152 and 153 for further detail). A further
£30m of notes will mature in December 2024,
which the base case scenario assumes will be
re-financed. In addition, at 31 March 2022 the
Group had utilised £45m of its confidential
irvoice discounting facility. This facility is being
wound down, which will result in an increase in
Group debt that has been induded in the base
case scenario.

A range of scenarios that encompass the

prindpal risks were applied to the base case and
are set out in the table below. The analysis also
considered a reverse stress test scenaria to
understand the reduction required to cause a
breach of interest cover covenant. Whilst the
impact on revenue, gross margin, overheads,
and net debt was assessed, revenue was the
focus of the reverse stress test as this is less
within the control of management.

Principal risks

1 : Inability to refinznce
Assumptions

Debt: £30m of US Private Flacement notes repaid in December 2024 and not replaced

5

2 Demand/operational shock
Assumpticns

Revenue: 5% year-on-year revenue reduction across assessment period

2,346,778

Costs: £40m one-off cost in FY23 (or equivalent amount of savings not being realised)
3 Inflation/emplayee/supply chain disruption ’

Assumptions

Margin: 2% gross margin erosion across assessment period

1,9 10

4 Reverse stress test

nia
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Viability statement
continued

in each of scenarios 1-3 the Group was able to
continue operating within debt covenants and
liquidity headroom. The conclusion from the
reverse stress test is that it requires such an
extreme reduction in revenue that it is
considered 1o be a remote likelihood and
therefore does not represent a realistic threat
10 the viability of the Group. In reaching the
conclusion of remote, the Directors considered
the following:

@ Revenue would need to decdline by
approximately 34% (assuming the gross
margin was maintained} in the year ending
31 March 2023 compared to the base case.
which is considered to be very severe given
the high proportion of Mitie's revenue that
i fixed in nature and the fact thatina
COVID-hit yaar. Mitie's revenue excluding
interserve dedlined by only 1.6%.

@ In the event that results started to trend
significantly below those included in the
Group cash flow model, additional mitigation
actions have been identified that would be
implemented, which are not factored into the
scenario analysis or reverse stress test results.
These incude the short-term scaling down
of capitai expenditure, overhead efficiency/
reduction measures including cancellation
of discretionary bonuses and reduced
discretionary spend, asset disposals and
reductions in cash distributions and share
buybacks.

Based on this assessment, the Directors have

conduded that there is a reasonable expectation

that the Group will be able to continue in
operation and meet its liabilities as they fall due

over the three-year period to 31 March 2025.

The Strategic Report on pages | 10 84 of
Mitie Group pk. company registration
number SCO19230. was approved by the
board of Directors and authorised for issue
on 9 June 2022,
h was signed on fts behalf by

DocuSigned by:

n 5.

Chief Executive Officer

DoguSigned by:

Simon ﬁr&pat&k
Chief Financial Officer
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Governance
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Chairman’s introduction to governance and the Board

Effective corporate governance

is fundamental to the way Mitie
conducts business. By encouraging
entrepreneurial and responsible
management, it supports the
creation of long-term, sustainable
value for shareholders and
stakeholders and contributes

to wider society.

Derek Mapp
Chairman

As Chairman, one of my key roles is to ensure
that the Board and Mitie continue to have high
standards of corporate governance while, at the
same time, establishing and continually developing
the right controls to provide the Board with the
appropriate level of oversight and assurance.

By having a sound corporate governance
framework, we can ensure effective and efficient
dedsion-making, and the right batance of knowledge.
diversity. skills, experience and challenge to
monitor and manage the risks we face,

Board'’s focus during the year

In what continues to be a challenging
magroecanamic environment, the Board had a
busy year. Our focus during the year has been
to accelerate the Company's pursuance of its
strategic priofities, while managing the ongoing
uncertainties associated with COVID-19, labour
cost inflation and other inflationary pressures.
meetings, ixduding a site visit to Manchester Tednial
Services Operating Certire, received updates on
financial and operatioral performance, aswel as
strategic ‘deep dives’ on each business unit and:
© Balanced business performance and
shareholder interests
© Approved the operating plan for the
finandial year
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© Monitored the progress of the 12-morth
programme to integrate 20,000 employees,
400 custormers and 3.600 suppliers who
joined Mitie through the acquisition of
Interserve Facilities Management (Interserve}

© Considered and approved the resumption of
the payment of dividends to sharehalders and
approved the refinancing of debt securities

© Considered updates on workforce approach
and policies from Jennifer Duvalier, our
Remuneration Committee Chair. following
the variou listening sesciont che held
with colleagues

@ Oversaw performance against the change
programmes underway within Mitie

© Considered and approved several important
strategic acquisitions and dispesals, in line with
Mitie's M&A strategy

Board composition

The Norination Committee continues to lead the
process for Board appointments and ensures that
plans are in glace for orderly Board and senior
management succession. On the recommendation
of the Committee, Chet Patel and Salma Shah
were appoirtted to the Board as Non-Executive
Directors on | April 2022, following the
departure of Nivedita Krishnamurthy Bhagat.
With a badkground in business-to-business
service environments and promating sales and
growth strategies along with his expertise in
business technology and ¢yber security, Chet wil
further strengthen the commercial expertise on
the Mitie Board. With,a background in public
policy and public affairs, Salma will bring additional
public sector expertise reflecting Mitie's increased
public sactor focus. The Company Secretary and
1 ensured that a tailored induction programme
was put together for Chet and Salma.

The Board consilered whether the balance in its
members’ skills and experience is appropriate
both from an overall Board composition
perspective and based on individual contribution.
The bicgraphies of the current members of the
Board and the Chief of Staff General Counsel

& Company Secretary are set out on pages 87
to 89.

Board evaluation

Following the external avaluation of the Board in
FY21, the Board agreed areas of foaus for FY22.
FY22, the second year of our cyde, involved the
Board performing an nternal evaluation of
progress against the FY22 areas of focus and the
resulting actions, as well as agreeing new areas of
facus for FY23. Further information on this year’s
evahuation can be found on pages 102 to 103,

Stakeholder engagement

Eflective engagement snables the Board 1o ensure
that stakeholder interests are considered when
making strategic decisions. The Board spent time
in FY22 discussing key stakeholders, engagernent
mechanisms and the issues that matter to those

stakeholders. The Board's stakeholder map has
been reviewed and updated to incdlude specific
actions taken in response to feedback recewved.

The stakeholder map has supported the

Board's inclusion of the required Section 172(1)
statement within this Annual Report. This year's
statement focuses on key decisions made by the
Board during FY22 and the Board's consideration
of their impact on key stakehoiders. The Section
172(1) statement can be found on pages 81 to 82.

lernifer Diuvalier continues to act as the Company’s
designated Non-Executive Director responsible
for oversight of the Board's engagernent with
the workforce. Jennifer has participated in
employee listening sessions during FY22, thereby
maintaining communication channels with the
workforce, and ensuring that the views of those
on the frontline are heard and understaod.
Jennifer provides the Board with an update at
each Board meeting so that these views are
regularly voiced at Board level and can be
incorporated into the Board's dedsion-making
process. Between meetings, notes from Jennifer's
communications are made available to the Board
via an electronic Board portal. Further detail on
Jennifer’s role and activities is included on pages
98 10 99. In FY23, the other Non-Executive
Directors and | will jain Jennifer and attend and
participate in the employee listening sessiors.

Hybrid AGM

We know our AGMs provide investors witha
valuable opportunity to communicate with us.

In recognition of this, and building on the success
of fast year's meeting. we will be conducting

this year's AGM electronically once again. The
meeting wit be held as a combined physical and
electronic meeting {a hybrid meeting). In addition
o being able to vate and submit questions
electronically in advance, all shareholders will be
able to join the meeting online to hear from Phil
and |, ask questions and vote on our résolutions.

UK Corporate Governance Code

and statement of compliance

Mitie applied all the prindiples and complied
with all the relevant provisions of the 2018 UK
Corporate Governance Code (Code) during
FY22, with the exception of provision 38
{alignment of executive director pension
contribation rates with those available to the
warkforte). Simon Kirkpatrick was appointed in
April 2021 with a pension benefit which was
aligned to the workforze, Phil Bentley's pension
benefit will be fully aligned with the wider
workforce from | January 2023, in line with the
Remuneration Policy approved by shareholders
in 2021, Details on how we have applied the
principles set out in the Code and how
governance operates at Mitie have been
summarised throughout the Directors’ Report.

Derek Mapp DbocllSignodby:
Chairman Mk Mr
COOF2058EBFCARR. .



Board of Directors

Derek Mapp

. Non-Executive Chairman

Dace of appointment to the Board
9 May 2017

Ocher current appointments
Derek is an independent non-
executive director and chair-
designate of the Board of Eurocell plc
(Eurocell) and a member of Eurocell’s
Nomination ang Remuneration
Committees. Derek will assume
the role of chair of the board of
Eurocell and chair of the Nomination
Committee of Eurocel effective
[ July 2022. Derek is also a director
of Woodall Group Limited, a private
company and has several other
private business interests.
Past roles
Derek was Chair of Inforrma pic from
March 2008 until his retirement on
3 June 2021. He was alsg Chair of
Huntsworth ple from December
2014 1o March 2019. Previously he
was Chiel Executive Officer of Tom
Cobleigh plc and Executive Chair of
Leapfrog Day Nurseries Limited.
Historically he was Chair of East
Midlands Development Agency.
Sport England and British Amateur
Boxing Assodation Limited. He
cantinues to have business interests
in hospitality in Cornwall and
Derbyshire.
Skills and experience
© Experienced chairman and
entrepreneur with exceptional
teadership skills
© Extensive carger in ownership,
managerial, aperationa and
commerdal roles in service
industries
© Wealth of commercial experience
and exceptional governance
experience within various sectors
@ Promotes robust debate and an
apen and engaged cufture

I& i

Phil Bentley
Chief Executive

Date of appointment to the Beard
| November 2016

Other current appointments
None

Past roles

Phil was Group Chief Executive
Officer of Cable & Wirefess
Communications plc from January
2014 until its sale to Liberty Global
plc in May 2016, Prior ta this, he was
2 member of the board of Centrica
plc from 2000 to 2013 while also
Managing Director of 8ritish Gas
from 2007 to 2013, Managing
Director, Europe fram 2004 to
2007 and Group Finance Director
from 2000 to 2004, His prior
non-executive directorships indude
IMi plc from 2012 to 2014 and
Kingfisher ple from 2002 to 2010.
His earlier career was in internaticnal
roles with BP and Diageo.

Skills and experience

© Executive and non-executive
experience with FTSE 100
companies for over 20 years

© Significant strategic and
commencial experience at both
national and global levels

© Exceptional executive and
leadership experience from across
industry

© Extensive financial and investment
community experience

@ Accountant by profession, with a
master's degree from Oxford
University and an MBA from
INSEAD, Fortainebleau
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Simon Kirkpatrick
Chief Finandial Officer

Date of appointment to the Board
| April 2021

Qther current appointments
None

Past roles

Simon joined Mitie in July 2009 from
Balfour Beatty PLC where he held

a number of senicr finance roles,
indluding Finance Director for Major
Prajects and Group Head of Finandal
Planning & Analysis. He began his
professional career with Ernst &
‘Young where he was a director in
the Energy practice.

Skills and experience

© Significant UK and international ple
experience

© Proven track record in
transforming complex contracting
businesses :

© Exceptional finandal experience
and extensive strategic and
commerdal experience across
anumber of sectors

© Qualified as a chartered
accountant with a law degree
from Exeter University

Continued overleafl

Audit Committee
AC

NC Norminatian
Comunitice Member

Remuncriton
Committee Member

[N Social Value & Responsible
128 Busincis Cornitese Member

I o
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Board of Directors
continued

Baroness Couttie

Independent Non-Executive
Director

Dare of appointment to the Board
15 November 2017

Other current appointments
Philippa is a member of the House
of Lords and a member of the
European Affairs Select Committee.
She is alsa Deputy Chair of the
Guernsey Financial Services
Commission and a member of

its Investment Committee and
Audit Committee,

Past roles
Philippa led Westminster City
Council from 2012 to 2017 She was
elected to the Coundl in 2006 and
subsequently served as Cabinet
Member for Finance, Cabinet
Member for Housing and Deputy
Cabinet Member for Children’s
Services. She was also a member of
the Polling and Digital Media Select
Cammittee fram 2017 to 2018, and
amember of the Greater London

ity Crime Reduction Board
from 2012 to 2014.
Prior to progressing her career in
public service, Philippa was a director
at Citigroup after she left Schroders,
where she headed up its principal
finance business. She was also
previously Chief Executive of
Cornerstone Communications and
then PR Consultarts.

Philippa has served as a non-

executive director on several

boards since 2006, induding Royal

Parks and the London Local

Ertterprise Partnership.

Skills and experience

© Extensive experience of the
financial sector, developing
corporate strategy and executing
change management

@ Exceptional experience in both
public and private sectors at the
mast senior level

© Ennobled and joined the House of
Lords in 2016

© An hanours degree in Psychology
from the University of 5t Andrews
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Jennifer Duvalier

Independent Non-Executive
Director

Date of appointment to the Board
26 July 2007

Orther current appointmencs
Jenmifer is Non-Executive Director
and Chair of the Remuneration
Committee of Guardian Media
Group plc, Chair of the
Remuneration Committee and a
member of the Nomination and
Cyber Security Committees of NCC
Group plc and Senior Independent
Director and a member of the
Audit and Risk, Nomination and
Remuneration Committees of
Trainine plc. She is also Director of
The Cranemere Group Limited
where she is also Chair of the
Sustainability. People & Diversity
Committee, and a member of the
Coungil of the Royal College of Art
where she is also Chair of the
Remuneration Committee.

Past roles

Jernifer was Executive Vice

President, People for ARM Holdings

plc, a global technology business,

fram September 2013 to March

2017 and was also an executive

committee member with

responsibility for people and

internal communications activity.

Skilts and experience

& Leadership development, talent
acquisition and management and
succession planning

© Mentoring and coaching

© Feaple strategy, organisation
development and change
management

© Ernployee engagement and
internal communications

@ Corporate social responsibility

© Executive remuneration and
performance management
experience

© Executive team and Board
effectiveness

© MA (Hons) in English and French
from the University of Oxford
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Chet Patel

Independent Non-Executive
Director

Date of appointrnent to the Board
| April 2022

Other current appointments
With over |5 years' commercial
experience at BT Group, Chetis
currently Chief Commerdal Officer
& Managing Director. Americas.

BT Global.

Chet is also a non-executive advisor
for a tech start-up and a law firm.

Past roles

Chet was non-executive directar
at London First between 2013 and
2017 He was also 3 non-executive
member of the London Enterprise
Panel between 2013 and 2016.

Prior to joining the BT Group in
2006, Chet worked for Charles
Schwab, '

Skilis and experience

© Commercial expertise in the B28
service emironment, promating
growth and sales strategies

© Expertise in business technology.
cyber security, business
transformation. commercial
and marketing

© An MBA from Henley
Management College

@ An honours degree in Economics
& Politics from University of Leeds

Mary Reilly
Independent Nen-Executive
Director

Date of appointment to the Board
1 September 2017

Ocher current appointments
Mary is Non-Executive Director
and Chair of the Audit Committee
of Essentra plc, an international
supplier of speciatist plastic, fibre,
foam and packaging products, She is
also Independent Non-Executive
Director of Gemfields Group
Limited and on the board of

Mar Holdco S.ard, a privately held
Luxembourg company. Her qurrent
trusteeships include the Invictus
Games Foundation, PDSA and
Crown Agents International
Development.

Past roles
Mary was Non-Executive Director
and Chair of the Audit Committee
of Travelzoo frem 013 to0 2022 and
Non-Executive Director and Chair
of the Audit Committee of Ferrexpo
plc. an iron ore Mining comparny.
from 2015 to 2019. She was also
Naon-Executive Director and Chair
of the Audit & Risk Commities of
the UK Department for Transport
and of Crown Agents Limited. an
international development company,
from 2013 to 2017, Prior 1o this, she
was Non-Executive Director of
Cape plc. 2 global industrial services
company, from 2016 to 2017 She has
served as a non-executive director
on several other boards since 2000.
She was a partner in Deloitte LLP
{and predecessor firms) for over
25 years, She was an audit partner in
the UK spedialising in manufacturing,
luxury retail and business services.
She alsa headed a unit offering
outsourcing capability.
Skills and experience
@ Exceptional audit, risk
management and assurance
experience
© Accourting, finance and
international experience
© Chartered accountant, with a
degree in History from University
College London



Salma Shah

Independent Non-Executive
Director

Date of appointment to the Board
| April 2022

Qther current appointments
Salma is a Partner at Portland
Communications, advising clients
on public policy and public affairs
communications,

Past roles

Saima held Spedal Advisor roles in
several Government departments
between 2014 and 2019. Prior to
this, she worked as a News &
Pofitical Programmes Producer
for BBC News.

Skills and experience

© Public sector expertise

© Extensive experience in public
poticy, public affairs and
communications

@ An honours degree in Journalism
& Politics from University of
Salford

DacuSign Envelope ID; 7CES319A-0C81-4123-86D7-4B6B04283488 . Financial statements

Roger Yates
Senior Independent Director

Date of appointment ta the Board
| March 2018

Other current appointments
Roger is Non-Executive Director
of Biotech Growth Trust Plc.

He is Senior Independent Director
and Chair of tha Remuneration
Cornmmittee of Jupiter Fund
Management plc. He is also Senior
Independent Director and Chair
of the Remuneration Committee
of 5t James’s Place plc.

Past roles

Roger started his career in asset
management at GT Management in
1981 and held positions of increasing
seniority at Morgan Grenfell, LGT
and Invesco. He served as Chief
Exerutive of Henderson Group plc
from 1999 to 2008 and as Chief
Executive of Unicredit's asset
management arm, Pioneer
Investments, fram 2010to 2012 and
as Chairman from 2012 to 2017,

Roger’s non-executive roles have
included F&C Investments, IG Group
ple, Electra Private Equity ple and
JPMorgan Elect ple.
Skills and experience
© Substantial board experience
© Strong business track record
© Exceptional knowledge of the
finance and investment community
@ MA in Modern History from
Worcester College, University
of Oxford

Peter Dickinson

Chief of Staff, General Counse!
& Company Secretary

Date of appointment
6 March 2017

Other current appointments
None

Past roles

Peter was a partner at the global law
firm Mayer Brown International LLP
{and its predecessor firm) between
1995 and 2017 and played a leading
role in developing the firm's
Technology, Media and Telecorns
{TMT) practice.

From 2015 until March 2017, Peter
co-headed Mayer Brown's global
Technology Transactions practice.
Between 2005 and 2015, he was the
head of Mayer Brown's Corporate
practice in London and, in addition,
between 2008 and 2015, he was the
co-head of Mayer Brown's global
Corporate practice.

Skills and experience

© Substantial experience of
providing legal, regulatory and
commerdal advice at board level

© Significant experience advising on
corporate merger and acquisition
transactions. joint ventures and
other significant commercial
transactions, indluding large-scale
multiurisdictional outsourcing
projects

© Quelified soficitor with a degree in
law from Southampton University

AC Audit Committee
Member

N Normination
Commitice Member

RC Rermuneration
Commitiee Member

V7Y Social Valuc & Responible
LIS Business Commities Member

. Committee Chair
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Board leadership and Company purpose

Governance framework

The Company's formal governance framework
underpins the Company's operations. In addition
to the three main Board Committees, the
Company has a Social Value & Responsible
Business Committee, Disclosure Committee
and an informa! Bid Committee,

The Social Value & Responsible Business
Committee is chaired by Baroness Couttie,

an Independent Non-Executive Director.

Its members indude a second Independent
Non-Executive Director, the Chief of Staff,
General Counsel & Company Searetary, Chief
Government & Strategy Officer, Group HR
Director, Head of Media Relations, Managing
Director of Business Services and Managing
Director of Care & Custody. The Social Value &
Responsible Business Comrmittee met five times
during FY22. ts purpose is to drive the Group's
sodial value and respansible business agenda
and ensure the Group conducts its business in

4 commercially responsible way. Further detail
on the activities of the Committee during the
year can be found on pages 131 to 132.

The Disclosure Committee is chaired by the
Chief Exeautive. its members indude the
Chairman, Chief financial Officer, Chief of Staff,
General Counsel & Comparny Secretary and
the Deputy General Counsel. The Disclosure
Committee met three times during FY22.

its purpose is to assist and inform dedisions

of the Board concerning the identification of
inside information and make recommendations
about how and when the Company should
disclose that information in accordance with
the Company's disclosure policy.

The Bid Committee is chaired by the Chief
Executive. ts members inciude the Chief
Financial Officer, Chief of Staff, General Counsel
& Company Secretary, Chief Government &
Strategy Officer and members of the sales team.
The Bid Committee met weekly during FY22.
hs purpose is to consider material bid
submissions and 1o determine whether such
bikis meet the Group's financial, commercial

and legal objectives.

Terms of Reference for the Company's formal
Committees are available at www.mitie.com/
investors/corporate-governance.

Company purpose

As detailed on page 2 of the Strategic report.
the Company’s purpose is that: our expertise,
care, technology and insight create amazing
work environments, helping our customers
be exceptional, every day.

Purpose of the Board

The purpose of the Board is to provide
leadership and direction to the Group's
managerment within a framework of controls

90 Mitie Group ple
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Purpose: to evaluate and Purpose: to monitor the Purpose: to determine and
make recommendations integrity of the Group's review the Company's
regarding the composition, financial reporting reviewthe  remuneration policy and
diversity, experience, effectiveness of the Group's monitor its jmplementation,
knowledge, skills and internal controls and evaluate  Read more on pages 115
independence of the Board the performance of the 10 130.

and its Committees. Read internal audit function and

more on pages 104 1o 106.

external auditor. Read more

on pages 107 10 (14,

Mitic Group Executive {(MGX)

Members of the executive team, who indlude senior members of management from each
business unit and central Group functions, meet weekly to discuss and implement the Group's
strategic objectives. The Board is updated on matters discussed at MGX meetings ai Board
meetings as part of the Chief Executive’s regular update paper, and on an ad hoc basis

as required.

Business divisions

Business Services, Central Government & Defence, Communities, Technical Services and

Spedialist Services.

which enable risk 10 be adequately assessed

and managed. The Board is respansible and
accourtable to shareholders for the sustainable
long-term success of the Company. Subject to
UK company law and the Artides of Association,
the Directors may exerdise all the powers of
the Company. may delegate authority to
Committees and may delegate day-to-day
managernent and decision-making to individual
Executive Directors. The purpose of each Board
Cormmittee is summarised above and set out in
more detail in the Committee report.

Matters reserved for the Board

A schedule of key matiers and responsibilities

that are to be dealt with exclusively by the

Board is maimained and regularly reviewed.

The scheduls was last reviewed by the Board

in January 2022.

The key responsibilities of the Board incude:

© Approve the Group's long-term abjectives
and commerdal strategy

© Establish the Group's purpose and values and
satisfy itself that these, its strategy and cutture
are aligned

© Review performance in light of the Group's
strategy. objectives, business plans and
budgets

@ Approve the half-yearly financial report and
Annuat Report

© Approve the annual budget, treasury policies
and dividend policy

© Review the effectiveness of the Group's risk
management and internal cortrol processes

© Approve afl material acquisitions, material
disposals, and materiaf contractual and other
operational matters

® Ensure adequate succession planning for the
Board and senior management

© Undertake a formal and rigorous review
annually of its own performance and that of
its Committees and individual Directors

© Make arrangements for dialogue with
shareholders, canvassing shareholder opinion
and engagement with shareholders in refation
o any shareholder resclution which is
opposed by more than 20% of the votes cast

Board meeting process

The Chairman is responsible for setting the
Board meeting agenda and for ensuring that

the style and tone of Boardroom discussions
promate eflective dedsion-making and
constructive debate.

Each Board meeting agenda is produced in
consultation with the Chairman using items from
2 yearly meeting planner, actions arising from
prior meetings, project progress updates and
any relevant governance and regulatory matters.
ttems may also be added to the agenda at the
request of 2 Board member or in response 10
emerging issues.
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Board compasition dashboard

Gender diversity as at 3| March 2022

Director age range as at 31 March 2022

@ Female 3 @ 41-50 I
@ Male 4 @ 51-50 2
@ &1-70 3
@ 71-80 I

Director independence as at 31 March 2022 Director tenure as at 31 March 2022
@ Chairman | @ Less than 4 years I
@ Executive 2 @ 4-5 years L)
@ Independent 4 @ 5-6years I

Director attendance at meetings of the Board and its Committees

Nomination Audit Remuneration
Position Name Board C i G [ Committee
Chairman Derek Mapp &6 2 - -
Executive Directors  Phil Benttley 618 - - -
Simon Kirkpatrick &6 - - -
independent Nivedita Krishnarnurthy Bhagat® . 5I5 ol m -
Naon-Executive Baroness Couttie™ ) M 6/8 -
Directors Jennifer Duvalier m m - 55
Mary Reilly [T m /8 5/5
Roger Yates 618 Fir ] 8/8 5is

*  Nivedita Krishnarmurthy Bhagat resigned from the Board on 17 February 2022.
** Baroness Couttie was unable to attend some meetings due to dl-health.

Attention is given to timings for each agenda
itern to ensure that adequate time s allocated
for effective discussion and debate.

To allow sufficient tirme for the Direclors to
review Board meeting materiaks and seek any
cfarification needed ahead of the meeting,
Board meeting materials are distributed to the
Directors not less than five clear calendar days
prior to the meeting vi2 a secure electronic
Board portal.

To ensure that Board meeting materials are
of a consistent high standard, Board paper
guidelines and templates are issued to authors
of those materials.

An important element of Mitie’s culture is

that the Group operates as 'One Mitie" and
collaborates effectively across business areas.
Mitie's culture facilitates greater consistency in
processes and information control which in turn

facilitates the preparation of consistent,
high-quality and relevant Board meeting
materials. Authors of Baard meeting materials
seek to appropriately consider the impact, views
and needs of key stakehalder groups, as well as
the likely consequences of decisions in the long
term, helping to aid Board discussions and
decision-making.

The Chairman ensures that all Directors feel
they can voice their opinion, be listered to and
contribute to the decision-making process.
Function heads and members of management

are invited 1o attend Board meetings to present
their iterns to the Board and answer questions,

Advice of the Company Secretary
All Directors have access to the advice of the
Company Secretary through various channels,
including the Chief of 5taff, General Counsel &

Company Secretary’s Board report, whichis
presented at every Board meeting, and a secure
electronic Board portal which is kept up to date
with the latest governance-related infarmation
and guidance. The Chief of Stafi, General
Counsel & Company Secretary and Company
Secretariat team are also available to the
Directors on an ad hoc basis as required. The
Chief of Staff, General Counsel & Compary
Secretary helps the Board ensure it has the
appropriate policies, processes, information,
time and resources it needs in order to function
effectively and efficiently.

The Board is responsible for the appointment
and, where applicable, removal of the
Company Secretary.

Mitie Group plc 91
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Stakeholder engagement

Stakeholder engagement
mechanisms and Section 172(1)
statement

The Board acknowledges the importance of
forming and retaining sound refationships with
all stakeholder groups. Accardingly. the Board
reviewed and discussed the Group's key
stakeholders along with the engagement
mechanisms in place to ensure that they support
eflactive, two-way communication. These are
kept under periodic review to ensure ongoing
effectiveness. The Board maintains a stakeholder
map which is used to support the Board's
reporting requirements under Section 172(1) of
the Companies Act 2006. More details on the
Group's stakeholder engagement mechanisms
can be found on pages 30 1o 32. Details of
stakeholder activities undertaken by the Board
can be found on page 93. Details of activities
undertaken by Jennifer Duvalier in her role as
designated Non-Exeautive Director responsible
for oversight of the Board's engagement with
the workforce can be found on pages 98 10 99.

Mitie’s Section 172(1) statement detailing how
the Board has engaged with the Group’s
stakeholders and approached decisions made
during the year can be found in the Strategic
report on pages 81 to 82.

Dialogue with shareholders

The Board is committed to ongoing and
proactive dialogue with shareholders, A full
programme of formal and informal events, .
institutional investor meetings and presentations
is held throughout the year. This programme of
shareholder engagement aims to ensure that
the performance, strategies and objectives of
the Group are dearfy communicated 1o the
investment community and provides a forum for
institutional sharehclders to address any issues.
Mitie engages proactively with the investment
community and sell-side and buy-side analysts
and accommodates requests for meetings and
calls with senior managernent from existing and
potential mstitutional investors. The programme
is led by the Exeautive Directors with support
from the Investor Relations team.

The Board & regularty kept informed of investor
feedback, stockbroker updates and detailed
analyst reports. A Board report is prepared by
the Group IR Director for every Board meeting
as set out under Boardroom discussions on
page 95. The Chairman is responsible for
ensuring that the Board is made aware of any
issues or concerns of major shareholders. and
the Chairman and Senior Independent Director
are available 1o meet with shareholders upon
request. Committee chairs seek engagement
with shareholders on significant matters related
10 their area of responsibility.
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2022 Annual General Meeting

Mitie's Annual General Meeting (AGM) will be
held on 26 Jufy 2022 at 11.30am at Level 12,
The Shard. 32 London Bridge Street, London
SE1 95G and on an electronic platform.

The Board recognises that the AGM is an
important event in the Company's corporate
calendar, providing an opportunity to engage
with shareholders. Therefore. to maximise
engagement, the Company will hold the AGM
as z combined physical and efectronic meeting
(a hybrid meeting). This will enable shareholders
to attend the AGM remotely and to vate ard
ask questions in reafl tme. Shareholders will
be able to attend and vete at the AGM using
electronic facilities and ask questions using
efther the telephone or electronic facilities —
instructions on how 1o do this are set out in
the Niotice of AGM.

The Board also encourages shareholders to
appoint the chairman of the AGM as their proxy
and providle voting instructions in advance of the
meeting in accordance with the instructions set
out in the Natice of AGM.

Resources for shareholders and
other stakeholders

Mitie has 2 specific area dedicated to investor
relations on its website {wwwmitie.com/
investors) where the information detailed
below can be found:

© Latest results including half-year and full-year
results presentations

© Financial reports and calendar

@ Shareholder informaticn

© Share price tools

© Corporate governance information
© Regulatory announcements
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Dialogue with shareholders

2021 Board activities: stakeholder engagement
v The Chairman, Apr = Jul
accompanied by an Engagement meetings Apr
independent Nan- were held with a significant
Executive Director. met proportion of major
all top 10 shareholders shareholders on
as part of an annual remuneration policy
roadshow. matters.
Following publication Following publication of Meeting was held with Jun — jul
of the FY21 results, Jun the FY2! results, aVirtval  banks and notehaldersto  Team Talk Live 2021 took
one-to-ane meetings Town Hall event was held,  present FY2| results. place, with all colieagues
were held with with all colleagues invited irvited to join. Further
institutional investors. to join. : _detail can be found on
. page 38.
The 2021 Annua! General Meeting was held in London as a Jul - Aug :
combined physical and electronic meeting (@ hybrid meeting). i Meetings were held with
At the meeting, all resolutions passed, with more than 70% banks to discuss revolving
of the votes cast in favour: The resolutions which received cradit facility refinancing.
avote of more than 20% against (as a percentage of the
number of votes cast) were in respect of the remuneration
report remuneration poficy, authority to disapply
pre-empiion rights for the purposes of acquisitions and . .
capial investments and the Envanced Delvery Pan ED. :a:;:’;id“nz;‘:h%z::‘s
The Company undertook extensive consultation with major E present management
shareholders prior 1o the AGM regarding remuneration information pack.
matters and some changes were made to the final EDP
1o reflect shareholder feedback. The Board has a dear
understanding of the reasans why a minority of shareholders
were not supportive of the EDP. One major shareholder
voted againgt the rasolution refated 1o the authority to Visit to Manchester
disapply pre-emption rights for the purposes of acquisitions ~ Sept  Technical Services
and capial investments and the Board has a dear Operating Centre (TSOC).
understanding of their rationale for not supporting this :
resolution, The Board appredated the level of engagement
with mizny shareholders.
Cabinet Office Strategic Meeting was held with
Oct  Supplier Annual Review. noteholders to discuss
LS Private Placement
refinancing.
Following publication Following publication Hosted a ‘Decarborising
of the HY22 results, Nov  of the HY22 results, a the Public Buitt Estate’
meetings were held with Virtual Town Hall event event with politicians,
a significant proportion was held, with all senior civil servants,
of major shareholders. colleagues invited 1o join. experts and industry
leaders to discuss the
¢ 2022 drive towards Net Zero.
Ad hoc meetings were Town Hall event for
held with institutional and Feb  colleaguesin Bristol, with
retail investors throughout Executive Directors and
the year, including other MGX members
attendance at investment in attendance.
conferences.
Town Hall event for
Mar  colleagues at Manchester
TSOC, with all Board
members in attendance.
Mitie Group pic 93

Annual Report and Accounts 2022



DocuSign Envelope 1D: TCES319A-0C81.4123-96D7-4B6B0428348B

Strategy and the Boardroom

Setting strategy

The Board reviews and agrees the strategy for

the Group on an annual basis and reviews

aspects of strategy at Board meetings during

the year, The Board considers a wide range of

matters when setting Group strategy. incuding,

but not limited to:

© Market overview

© Customer trends

© Competitor environment

© Investor sentiment and shareholder returns

® Divisional busingss strategies

© Environmental, Sodal and Governance (ESG)
and sustainability

© People and 1alent

Strategic pillar: grow Mitie

A strategy day was held in Septernber 2021 and
was attended by Board members. On the day,
the Board debated intervention and investment
plans for achieving Mitie's strategic imperatives
of growth, enhanced margin, cash generation
and accelerated enablers.

How governance contributes to
the delivery of strategy

Details of how cppertunities and risks tothe
future success of the business have been
corsidered and addressed can be found in the
Strategic report on pages 22 1o 25. 46 t0 49
and 66 to 77. Details of the sustainability of
the Compary’s business model can be found
in the Strategic report on pages 2810 29.
Mitie's gavernance framework underpins the
defivery of strategy and can be found on

page 90. An overview of Mitie's strategy can be
found in the Strategic report on pages 610 12.

Boardroom discussions

The Board held six formal scheduled meetings
during FY22. Individual Director attendance
at ¢ach meeting and a timeline setting out
stakeholder related events attended by
members of the Board can be found on
pages 91 and 93 respectively.

{n undertaking their duties, the Directors act in
a way they consider. in good faith, will be most
likely to promote the success of the Company
for its shareholders as a whole, having regard
alsp to other stakeholders,

Further detail on Boardroom discussions relating
to certain key Board dedsions can be found in
the Section 172(1) statement on pages 81 to 82.

Disposal of The Board debated and approved the disposal of Mitie's Document Management business to Swiss Post Solutions which

Dacument completed on 30 September 2021,

Management The sale of Mitie’s Docurnent Management business aligned with the Group's strategy of realising value fram non-core
businesses to allow reinvestment in higher growth opportunities.

Acquisition of DAEL  The Board debated and approved the acquisition of DAEL Ventures which completed in August 2021, P2ML which completed

Ventures, PZML and  in April 2022 and 8Point8 which completed in May 2022,

Bpaint8 The acquisition of DAEL Vertures, PZML and 8Pcint8 broadened Mitie’s scale and expertise in the fast-growing telecoms

sectar and aligned with the Group's growth and margin enhancement strategies.

Strategic pillar: margin enhancement

Integration synergies Regular updates on intagration activities were delivered to the Board and discussed at meetings. These induded updates in
relation ta finance, peaple, property and technology integration initiathves.

Project Forcé

infrastructure for Engineering Services.

The Board was regularly updated on Project Forté, the digital transformation and modemisation of the technology -

Procuremenc savings  The Board was regularly updated on key improvement projects amed at standardising and improving Mitie's procurement
policy and processes as part of the integration of Interserve.

Annual operating
plan

Scrategic pillar: generate cash

The Board reviewed and approved the Group's annual operating plan for FY23 in March 2022,

Revolving credit The Boand approved a new £150m revolving credit facility for a period of four years from October 2021, with the option to

facility extend for a further year. The new revolving credit facility replaced a £250m facility which was amended and extended in the
early days of the COVID-19 pandemic in june 2020 and is on significantly more favourable terms.

US Private The Board debated and approved the issuance of £120m of US Private Placement naotes. The new notes will be formally issued

Placement under a delayed funding arrangerent in December 2022, avoiding overlap with the existing £121.5m of notes that mature in
December 2022. The new notes are split equally between 8, 10 and 12 year maturities and will be issued at an average coupon
of 2.94%, significarttly below the current coupon.

Dividend The Board reviewed and approved the rentroduction of an interim dividend payment. In doing so, the Board considered the

Group’s cash generation and performance of the underlying business, which had retumed tc pre-COVID leveks, and noted
that furlough support received for colleagues at Mitie's own operations had been repaid.

94 Mitie Group plc
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Capability enablers: ‘Great place to work'’ eﬂ‘a
Employee The Board received and discussed the results of the spring 2021 employee engagement survey, Upload, and identified areas
engagement for improvement action 1o be taken in FY22. Further information can be found on page 97.

The Board was updated on Mitie's virtual engagement festival, Team Tak Live 2021, including ernployee feedback on the event
and engagement data.
Diversity and The Board was regularly updated on Mitie’s bespoke conscious indlusion programme, Count Me In, and activities undertaken
inclusion throughout FY22 by Mitie’s diversity networks.
Employee voice in Jennifer Duvalier is Mitie's designated Non-Executive Director responsible for oversight of the Board's engagement with
the Boardroom the workforce.

She voiced what she heard and learnt from frontline employees at employee listening sessions and discussed key themes with
the Board. After each employee event, Jennifer also shared a summary of spedific items of feedback with the Board.

Further information on jennifer’s activities in this role can be found on pages 98 to 99,

People Moves Thie Buard was updated on the People Moves ptoject which involved the transition of all legacy Interserve colleagues
projest onto Mitie HR systems. Transferred colleagues have access to Mitie's HR systems and access to benefits available to all
Mitie employees.
Capability enablers: Science of Service (Technology) e‘l')

SAP implementadon The Board was regularly updated on the project to move Technical Services off the Oracle finance platform and Interserve
off the AXI2 finance platform onto SAP. Moving towards one finance platform across Mitie brings better control as it
allows greater automation and control of transaction processes.

Client technology The Board was updated on the roll-out of Mitie's award-winning, cutting-edge Connected Workspace technology on legacy

journey Interserve contracts.

Capability enablers: decarbonisation %

Acquisition of Rock  The Board debated and approved the zcquisition of Radk which completed on 31 October 2021.
Power Connectdons  The acquisition of Rack enhances Mitie's ability to offer a truly end-to-end solution to meet customers’ Net Zero goals, and 1o
(Reck) capture a greater share of the fast-growing high voltage electric vehicie charging market.
The acquisition of Rodk was in line with Mitie's strategy of investing in high growth, high return businesses within the energy space.
Net Zero estate The Board was updated on progress towards achieving Mitie's commitment to a Net Zero estate by 2025. This induded
achievernent of Mitie's target of four Net Zero properties by the end of FY22.

Standing agenda items:

Committee updates At every Board meeting a verbal update was provided by the chair of each Board Committee. Updates included an overview
of any Committee meetings and any recommendations from the Committee requinng approval by the Board.
Chief Executive’s At every Board meeting the Chief Executive presented a paper an topics such as:
update © Businass highlights
© Sales and marketing
© Information systems and technology
© Key project and divisional updates
The Chief Executive's update paper incorporates matters relating to strategy and matters discussed at MGX meetings and
Bid Committee meetings.
Chief Financial At every Board meeting the Chief Financial Officer presented on topics such as:
Officer’s update © Finandial performance of the Group
- © Interserve finance integration
© Refinancing
Further detail about the refinarcing can be found under ‘Revolving credit fadllity” and "US Private Placement’ above.
. Chief of Staff, At every Board meeting the Chisf of Staff, General Counsel & Company Secretary presented a paper on topics such as:
General Counsel & @ QHSE performance and statitics
Company Secretary’s @ Fleet road safety and electric vehice numbers
update © HR and colleague-related matters
© Diversity and indusion network activities
€ Internal and external communications
© Whistleblowing
© Governance and regulatory matters
Investor relations An investor relations report was presented at every Board meeting on topics such as:
© Share price performance
© Investor engagement and feedback
© ESG ratings
© Analyst research and consensus
© Share register analysis
@ Sector news

Mitie Group plc 95
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Culture at Mitie is underpinned by its purpose: Our expertise, care,
technology and insight create amazing work environments, helping our

customers be exceptional, every day.

Mitie is a people business, offering facilities
management services that are driven by Mitie
colleagues. Mitie's vision is 1o be the destination
employer in the facilities management industry,
creating a 'Great place to work’, and a truly
inclusive cutture where our people are supported
1o achieve their potential. Further detail can be
found in the People section on pages 3710 40.

All Directors lead by example and promote the
desired culture,

Alignment of remuneration
and culture

Successful people and organisations are dear
about what they want to achieve, how they are
going to get there and their progress along the
way. The annual employee appraisal (MiReview)
process allows Mitie to set SMART objectives in
areas that really add value 1o the business. build
development plans that help colleagues achieve
their objectives and personal development goals,
and ensure pay reviews are carried out ina
transparent way. related directly to individual
performance,

Details on Mitie's approach to investing in and
rewarding its workforce are set out on pages 37
to 40 and Mitie’s Real Living Wage commitraent
on page 37.

Ethics

Mitie is committed 1o promoting diversity

and equality, eliminating discrimination and
encouraging inclusivity among colleagues.

All colleagues are required o adhere to Mitie's
key ethics and compliance polides, which include
the Employee Handbook, Ethical Business
Practice Policy, People Policy and Indusion Policy.
Colieagues are encouraged to report any
behaviours that they believe do not comply with
the polices or do not meet the standards of
conduct expected at Mitie. Channels for raising
any such concerns include Mitie's independertt
whistleblowing service, line managers, Peaple
Support or directly with the Chief Exequtive via
email to Grill Pril. Mitie's award-winning conscious
inclusion development campaign, Count Me In,
is available to all colleagues and continued
throughout FY22, During the year, a new
module Indusive Leader’ was incorporated into
Mitie’s Licence 1o Lead programme. The new
module explores what indusivity is, and why it is
important in leadership and identifies practical
steps leaders can take to create an inchusive
cutture. Further details on Mitie's Count Me in
programme can be found on page 39.

CMA Investigation

As announced on 4 March 2022, the
Competition and Markets Authority (CMA)
launched an investigation into the participation
by Mitie, Mitie Care and Custody Limited and
PAE Incorporated in the ongoing procurement
processes run by the UK Government (Home

94 Mitie Group plc
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Office) for the contracts to supply certain
services at Heathrow and Derwentside
Immigration Rermoval Centres {IRC) in the UK.
Mitie withdrew from the Derwentside IRC
tender process, without submitting a bid, due
to the Home Office’s lotting’ conditions. which
would have prevented a single bidder fram
winning both contracts. Mitie confirms that

it remains engaged in the Heathrow IRC
tender- process, through Mitie Care and
Custody Limited,

Mitie strongly condemns anti-competitive
practices and & co-operating fully with the CMA
and the investigation. Mitie is confident that it has
no case to answer and will be fully exonerated.

How the Board assesses and
monitors culture

Mitie's core values help define the behaviours

of its peaple and underpin its vision of The
Exceptional, Every Day. An important element of
Mitie's culture is establishing a ‘One Mitie' way of
operating across the business. The 'One Mitie’
way leads to consistent, high-quality and relevant
information flows across the business,

These information flows, together with direct
engagement from each business, are key to the
Board's oversight of cuttural matters. Mitie aso
measures several non-financial KPts such as staff
trnover, employee engagement, Net Promoter
Score and lkost time injury frequency rate, which
allow trends and changes to be idertified and

in March 2022, all Board members attended

an in-person Town Hall evert to speakto
employees face to face. jennifer Duvalier, Mitie’s
designated Non-Exeautive Director responsible
for workforce engagement, alsc undertook a full
programme of in-person and virtual employee
listening sessions throughout the year. Further
details of Jennifer's role and actvities can be
found on pages 98 t0 99.

Several all-employee virtual events were also
hosted throughout the year by the Exeastive
Directors and members of the MGX, sorne of
which were also attended by Non-Executive
Directors. Virtual events hekd included the ability
for employees 10 ask questions of management
via 2 chat bax (anonymously if preferred). Details
of Team Talk Live 202i, Mitie's virtual employee
engagement festival of events, can be found on
page 38.

Set out below are further examples of how the
Board monitors culture:

Whistleblowing

Mitie has an independent whistieblowing service,
"Speak Up'. to enable employees, customers,
suppliers and third parties 10 report any concerns
or wrongdoing anonymausty without any fear of
retaliation. During FY22. the Group moved to

a whistiebkywing service platform, EthicsPoirt

which is managed by an independent third-party
service provider, Navex Global. The service can
be accessed via a freephone hotline number and
aweb portal, details of which are made available
to employees in muttiple languages via workplace
posters, our Employee Handbook, intranet

and MitiePeople.com. The service can afso be
accessed by customer and supplier personnel as
well as members of the public with details being
The whistleblowing service and related internal
procedures are siructured to ensure that

all reports are reviewed and investigated
independently from the area of the business to
which they relate, thereby minimising the risk

of conflicts arising. All reports are copied to

and reviewed by a ceritral Whistleblawing
Investigation Group which indudes Deputy
General Counsel and senior members of the
Group's Internal Audit function. This helps to
ensure transparency and enables any trends to
be identified and addressed.

An update on whistleblowing activity is provided
10 the Board at every Beard meeting and to the
MGX as appropriate. The update to the Board
includes details of incidertt reports received in
the period between meetings as well as details
of ongoing investigations. The introduction of
EthicsPoint has provided impraved reporting
capabilities, including the ability to report by
business division and by investigation status/
outcome. This improved functionality enhances
the Board's ability to effectively track the
progress of investigations and to monitor and
address trends across individual business units
and the Group as a whole.

QHSE/LiveSafe

The health and safety of its people is the highest
priority for Mitie as a business. Mitie is constartly
striving to develop 3 zero-harm workpilace.
Coordinated by Mitie's QHSE team, the LiveSafe
programme was unched in December 2018.
This highlights the importance of workplace
safety and was developed out of the need to
constantly improve QHSE performance across
the business.

During FY22, the Board was updated on Mitie's
first 'LiveSafe Zero Harm Week' which imvolved
QHSE leaders from across the business taking to
the virtual stage to highlight QHSE focus areas,
including mental health, weltbeing, environmental
compliance and fleet safety. Mitie colleagues
were invited to get involved by joining events
and sharing safety stories.

Colleagues’ perception of workplace safety

a1 Mitie is high, with four in five colleagues

who respordled to Mitie’s anrual employee
engagement survey agreeing that it is important
at Mitie.

A non-financial QHSE KP! is induded in the
Group's reporting: the lost time injury frequency
rate (read more on page 18).
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2021 Upload survey

Mitie's anrusal employee engagement survey, Upload, provides feedback that can be acted upon by management to improve the experience of working
at Mitie, The results of the survey provide the Board with a Group-wide snapshot of how employees rate Mitie’s cutture and employee engagement.
A tirneline with details of how this information reaches and is considered by the Board can be found below.

Date Action

April — May 2021 The 2021 Upload engagement survey was faunched. The survey was open to all ernployees, was translated into various
different languages and coutd be completed through several different mediums to enable maximum participation.

June 202{ Survey results were presented to the Board at its June 2021 meeting and focus areas for improvement were identified.

Further detail on focus areas can be found in the table below.
As Mitie’s designated Non-Executive Director for workforce engagement. Jennifer Duvalier worked dosely with
management 1o analyse the resuits of the survey. Further detail on fennifer’s activities in this role can be found on

pages 98 10 99.

July 2021 — February 2022

Next steps and plans to address the matters raised from the 202| Upload survey were established.

Initiatives taken in response 1o the survey, details of which can be found in the table below, were communicated to
colleagues throughout the year.

Early March 2022

The "You Said, We Did' campaign was launched to highlight steps undertaken by management during the year in

addressing the areas identified. The campaign was communicated to colleagues through several different mediums.
Colleagues were actively encouraged to respond with further feedback on how the initiatives were progressing and
their thoughts on the impact that the initiatives were having, both positive and negative. This additional feadback
allowed management to review, consider and shape the initiatives to ensure that they continued to effactively address
the matters raised in the Upload survey.

Upload survey insights and actions taken

Upload survey insights (You Said)

Action taken (We Did)

Reward and recognition
© Determine the right benefits for frontline

colleagues
© Improve instarnt recognition offering

© Awarded free shares to all Mitie colleagues in May 202!

© Relaunched Mitie’s all-employee Share Incentive Plan in October 2021, increasing the
matching share ratio to give colleagues one matching share for every two partnership
shares acquired

© Launched enhanced maternity and adoption pay in Novemnber 202 |

@ Introduced a new sabbaticals procedure in Novermber 2021

© Launched a benefits advent calendar in December 2021 with over 00 prizes won

by colleagues

A 'Great place to work'

© Deliver and promote Mitie's ESG commitments

© Continue to improve learning and development
offering

© Target set for Mitie to have a Net Zero estate by 2025

@ ESG-related content featured in weekly Recap email newsletters sent to colleagues
throughout the year

@ Created a catalogue of e-learning courses to help colleagues navigate Mitie's digital offering

© Learning Hub licences provided to all Mitie colleagues (former Interserve frontline
colleagues hadn't had these previously)

Empowermenc and autonomy
© Listen to colleagues and continue 1o give them
a voice

© Full programme of activities, induding listening sessions, undertaken by Jennifer Duvalier in
her role as designated Non-Execautive Director for workforce engagement
© You Said. We Did campaign following Upload survey

Systems, processes and technology

© Improve self-serve support and laptop monitoring

© Integrate people systems to speed up data
processes

© Redesigned Mitie's [T support homepage, highlighting FAQs with the use of self-help videos
© Rolled out over 3,000 laptops, delivering impravements in memory and performance
© Migrated over 11,000 colleagues onto WorkPlace+

Senior leadership team
© Ensure senior leadership is visible and accessible

© Al colleagues were invited to join Team Talk Live 2021, Mitie's virtual employee
engagement festival of events, which was held across june and July 2021. As part of Team
Talk Live 2021, colleagues had the opportunity to join members of the MGX and Mitie
Leadership Team over breakfast or lunch ta get to know them better and ask questions.
Three live "Grill Phil' events were also held, with the Chief Executive available to answer
questions from colleagues

© Mitie's Big Equality Summit #3 was also heid as part of Team Talk Live 2021, At the summit
MGX members shared feedback they had received from ather colleagues as part of the
Count on Us ‘truth teller’ exercise

© Roiled out monthly managers’ cafls across more business divisions

© Held Town Hall event with Executive Directors and aother MGX members in Bristol in

February 2022
© Held Town Hall event with the Board in Manchester in March 2022
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Culture at Mitie
continued

Designated NED for workforce
engagement

fennifer Duvalier is Mitie's designated Non-
Executive Director responsible for oversight of
the Board's engagement with the workforce.
Jennifer participates directly in employee
engagement initiatives and carried out a full
pragramme of activities during FY22. Jennifer
encourages colleagues to share their views and
champions their voice in Board discussions.

Why Jennifer!

Prior 10 joining the Board in 2017, Jennifer had
a long career in HR working in several large,
people-driven companies going through real
transformation, Jennifer brings this wealth of
experience to Mitie and therefore the Board
considered Jennifer to be the Board member
most suited 1o becoming Mitie's designated
Non-Executive Director for workforce
engagement.

Jennifer’s thoughts

“Thave always come away from my visits, in
person and virtual, with a very strong and
positive impression of how dedicated our
frontline colleagues are 1o supporting cur
customers, in very challenging droumstances,
and | emphasise this to my Board colleagues
in my reports back to them.

Given that Mitie is the sum tetal of our people.
this commitment is such a source of strength,
and is 1o be valued as highly as cur other assets.”

Board expectations

The Board & a1 the forefront of the journey 1o
make Mitie a 'Great place to work' and is keen
10 understand the views of all employees and
the impact s decisions have on them,

Jennifer engages with the woriforce on behall
of the Board and provides a channel for
colieagues in the Boardroom. jennifer reguiarty
shares what she has heard and learnt with the
Board at Board meetings, using her insights to
add an important perspective to discussions
and decisions. This ensures employes voices
are heard and considered as the Board makes
decisions that influence the future of Mitie.

A summary of jennifer's discussions ¥ also
shared with the Board ahead of meetings and,
where there are specific matters raised, with
members of senior managemnent 10 ensure
those matters are considered and appropriately
addressed.

o8 Mitie Group plc
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Jennifer’s site visits

Jennifer's role as designated Non-Executive
Director for workforce engagement is
supported by members of Mitie's HR team,
The tearm approaches account directors and
maniagers from across the Mitie business to ask
if they would like 1o host Jennifer at their site.

Details of actions taken in response to feedback
received by Jennifer are shared across Mitie's
internal communication channels, including
MiNet and Recap newsletter. In these
communications, colleagues are also encouraged
to get in touch if they would like to arrange a
visit with Jennifer for thefr site.

While each event varies in structure, generally
Jennifer has a tour or receives an overview

of the site and 4 one-to-one meeting with
managers followed by an informal session with
the site teams without managers present. No
spacific tapics for discussion are provided in
advance. though site teams are advised that
Jennifer would like to hear from them about
their experience of working at Mitie, whether
they have any challenges, cancerns or ideas for
improvement. and the things that they consider
Mitie does well

fennifer's activities

The Board considers it important that emplayee
views are heard through several mediums.
indluding feedback from managers, surveys,
internal communications and digital channels
{such as Yammer), to develop a positive culture
across the business.

Therefore, as well as the site visits and virtual
listening sessions nated opposite, Jennifer is fully
involved in a range of other activities, induding
analysing the feedback from Mitie's Upload
surveys and Pulse surveys, championing
employee voice events for the Board and senior
management, spending time with HR teams,
attending listening and virtual Q&A everts.

and inviting ernployees to contact her directly
via her Mitie email address.

During the COVID-19 pandemic, fennifer
continued her work by hasting numerous
virtual meetings with employees.

Why the rcle adds value {(over and above
other employee engagement mechanisms)

In carrying out her role. jennifer meets people
across the business and listens to their views and
experiences to understand first-hand what they
value about Mitie and what they would like to be
different, Being a member of the Board, Jennifer
is also able to instil confidence that employees’
views are being heard at the highest fevel of the
organisation. In analysing the feedback received
frorn Jennifer, the Board can quickly identify any
recurTing concerns across the business and
provide assurance that these will be managed
effectivety and efficiently.

Jennifer's learnings and how the Board has
responded

Themes identified from jennifer's listening
sessions include:

© Benefits and recognition

© Technology and access to systems

® Training and career progression

® Communications

The wider Board will join Jennifer Duvalier in
running listening sessions during FY23.

Jennifer Duvaliec’s activities

202

Virtual istening session with
Apr Network Rail colleagues

Virtual listening session with
Falklard lslands colleagues

Juri
Virtual listening session with
Thales colleagues
Visit 1o Manchester TSOC and
Sept dinner with Technical Services
leadership team
Virtual fistening session with G5K
Ot (ware and Barnard Castle)
colleagues
Virtual listering session with
Nov Lloyds Banking Group (Edinburgh)
colleagues
2022

Virtual listening session with
Jan University College London
Hospital (UCLH} colleagues

Listening session with frontline
Feb colleagues on reward and
executive remuneration

International Women's Day
Mar ‘Exceptional Wormen in Business’
event at Manchester TS0C



Details of actions taken in response 1o feedback received are set out below.

DocuSign Envelope 1D: 7CES318A-0C81-4123-9607-4B6B0428348B . Financial statements

Benefits and recognition
Positive feedback

Improvement areas

Actions tzken

New benefits, spacifically life assurance, free
shares and the Virtual GP service, were well
received.

Colleagues felt supported thruugh COVID-19,
There was positive acknowtedgement of the
suppart and encouragement for frontline
colleagues to be vaccinated. including
confirmation that hourly paid workers would
be paid for time taken to get vaccinated during
ashift, .

Colleagues like the Mitie Stars recognition
scherne, but some feft that the scheme could
be enhanced to act as more of an incentive,
with more generous awards.

Visibility of available benefits was oted as an
issue for some.

Free shares not being available to overseas
colleagues was raised as demotivating in the
Falkland lslands session.

Conducted a reward survey in September 2021,
The 4,000 responses received helped to reshape
Mitie's Stars and long service pragrammes which
are due to be relaunched in FY23.

Benefits were regularly promoted through
Group communication channels, induding Mitie's
weekly all-colleague email newsletter (Recap).
monthly line-manager cascade communications
(Download) and Mitie's intranet site (Minet).
Explored options for awarding free shares to
overseas colleagues and made arrangements

for an alternative solution 1o align with the UK
colleague benefit.

Technology and access ta systems

New laptops and mobile phones well received
by colleagues who transferred from Interserve.

Somnetimes a delayed re-sponse for [T support,
and access not always available.

Set up self-service automations to reduce the
need to contact the [T service desk,

Ticketing system wasn't felt to work as efficiently Redesigned Mitie's IT support homepage, as

as it could all of the time.

Poor internet conneclivity. hindering ability
1o access corporate information, training and
other services.

detailed on page 97, in response to Mitie's Upload
202! survey.
Improved Wi-Fi networks at muttiple sites.

Training and career progression
Several cofleagues applauded the access to
training and development opportunities at
Mitie. Apprenticeships were described as
“more accessible than in the past” with positive
acknowledgement of the encouragement and
support for these from managers.

Communications

Some colleagues raised a lack of darity on
what training is available to them and how to
access this.

There was a request for the Mitie mentoring
programme to be reinvigorated, as it was
difficutt to source mentors from beyond the
account team,

Colleagues would like to have access to tablets
so that those who don't have easy access to
technology and/or who lack confidence online
can identify and enrol for training. This was
highlighted in relation to cleaning and catering
colleagues working in frontline roles.

Launched a Learning & Development SharePoint
site to help colleagues access Mitie's full Learning &
Development offering. The site was promoted to
colleagues throughout People Celebration Morth,
held in january 2022, to raise awareness.

Plans put in place to launch a Mentoring Hub.
UCLH contract management team purchased six
tablets and docking stations o enable colleagues
to access the Learning Hub more easily.

Corporate and local communication throughout - Afthough communication is good, there is a

the COVID-19 pandemnic was felt to have been
very good, with both the level and frequency
of information appropriate, induding to those
on furiough.

need to ensure that the communication cascade

process inciudes all colleagues, including those
who don't have access to [T,

Desire for more personalised communication.
Some colleagues felt overwhelmed by

communications and needed mare signposting

1o what is most relevant for them.

Plans put in place to audit Mitie’s internal
communication channels {o improve efficacy
and reach.

Launched Peaple Celebration Month across
Mitie and externally on social media to amplify the
diversity of roles, skills and career opportunities.
This included 2 week-long focus on frontline
colleagues.

GSK contract management team has introduced
noticeboards with ‘what's going on'’ to improve
communication on site.
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Division of responsibilities

Board composition

Chairman

Derek Mapp
Executive Directors
Phil Bentley

Simon Kirkpatrick

Senior Independent Non-Executive
Director
Roger Yates

Independent Non-E ive Directors
Nivedita Krishnarmurthy Bhagat*
Baroness Couttie

Jennifer Duvalier

Chet Patel**

Mary Reilly

Salma Shah**

* Nivedita Keishnamurthy Bhagat resigned from the
Board on |7 February 2022 :

** Chet Patel and Sakma Shah were appointed to the
Board on ) Apri) 2022.

Biographies of the current Directors can be
found on pages 87 to 89.
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All Non-Executive Directors are considered
independent when assessed against the
dreumstances set out in Provision 10 of

the Code. The Chairman was corsidered
independent against these circumstances

on appointment.

The Board continues to support separation of
the roles of Chairman and Chief Executive and
considers itself to have an appropriate balance
of Executive Directors and Independent
Non-Executive Directors. No one individual

or small group of individuals dominates Board
decision-making.

There i$ a clear division of responsibilities
between leadership of the Board and executive
management leadership of the Company's
business. Key responsibilities of the Board, its
Committees and its members are agreed by
the Board and documented in writing.

These responsibilities are summarised below.
Further detail is publicly available at www.mitie.

com/finvestorsicorporate-governance where the
following documents are published:

© Matters reserved for the Board

© Terms of Reference for each Committee of
the Board

® Division of Responsibilities between the
Chairman and Chief Executive

Chairman

In his rale as Chairman, Derek Mapp's

responsibilities include:

© Lead and chair the Board, Nomination
Committee arx] shareholder general meetings

© Ensure overall effectiveness of the Board in all
aspects of its role

© Ensure regularity and frequency of Board
meetings

© Set Board agendas. taking into account the
issues and concerns of all Board members

© Ensure appropriate delegation of autherity
from the Board to executive management

© Demonstrate objective jidgement

© Promote a culture of openness and debate

® Ensure that Directors receive accurate. timely
and clear information

© Manage the Board to ensure sufficient time is
allocated to promaote healthy discussion and
open debate, supported by the night leve! and
quality of information 10 assist the Board in
reaching its decisions

© Facilitate the effective contribution of
Non-Executive Directors and encourage
active engagement by all members of :
the Board

© Ensure constructive relations between the
Executive Directars and Non-Executive
Directars

@ Hold mestings with the Non-Executive
Directars without the Executive Directors
present ‘

© Ensure that new Directors participate in a full,
formal and tailored nduction programme

© Ensure that the performance of the Board,
its Committees and individual Directors is
evaluated at least once a year and act on the
results of such evaluation

© Maintain suffident contact with major
sharehoiders to understand their issues
and concerns

© Ensure that the views of shareholders are
communicated to the Board
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Senior Independent Director

In his role as Senior Independent Director,
Roger Yates' responsibilities include:

© Act as a sounding board for the Chairman

© Serve as an intermediary for other Directors
when necessary

© Conduct the Chairman’s anmyal performance
evaluation (without the Chairman presert)

© Lead the appointment process for any new
Chairman

© Act as chairman of the Board in the absence
of the Chairman

© Be available as an alternative point of contact
for shareholders if they have concerns which
have not been resolved through the normal
channels, or for which such contact is
inappropniate in the circumstances

Non-Executive Directors
The responsibilities of the Board's Non-
Executive Directors include:

© Hold a prime role in appointing and removing
Executive Directors when necessary

© Scrutinise and hold to account the
performance of management and individual
Executive Directors against agreed
performance objectives

© Exercise independent skill and judgement

© Constructively challenge proposals based on
relevant individual experience, knowledge
and skills

© Contribute to the formulation and
development of strategy

© Monitor corporate reporting to ensure
integrity of financial information

© Oversee the Group's principal risks and
assurance in place relating to those risks,
inchuding internal audit programmes

© Play akey role in determining the
remuneration policy for the Chairman,
Executive Directors, Chief of Staff, General
Counsel & Campany Secretary and the senior
executive team

© Hold a primary role in Board succession
planning

Chief Executive

In his role as Chief Executive, Phil Bentley's

responsibilities include:

@ All aspects of the operation and management
of the Group within the authorities delegated
by the Board

© Develop Group objeciives and strategy,
having regard to the Group's respensibilities
to its shareholders, customers, employees
and other stakeholders

@ Successful achievement of objectives and
execution of strategy following presentation
1o, and approval by, the Board

© Recommend to the Board an annuaf budget
and tong-term business plan and ensure their
achievernent following Board approval

© Optimise the use and adequacy of the
Group's resources .

© Manage the Group's risk profile, including the
health and safety performance of the business

© Make recommendations to the Remuneration
Committee on remuneration policy,
executive remuneration and terms of
employment of the senior exgecutive team

Chief Financial Officer

In his role as Chief finandal Officer. Simon

Kirkpatrick's responsibilities incude:

© L ead, direct and aversee all aspects of the
finance and accounting functions of the Group

© Evahuate, approve and advise on the financial
and commercial impact of material contracts
and transactions (induding mergers and
acquisitions), technology investments,
long-range planning assumptions, investment
return metrics, risks and opportunities and
the impact of changes in accounting standards

© Manage relationships with the external
auditor and key financial institutions
and advisors

@ Ensure effective internal controtls are in place
and compliance with appropriate accounting
regulations for financial, regulatory and
tax reporting

© Lead. direct and oversee the Group's Finance,
Treasury, Tax and Internal Audit functions

Chief of Staff, General Counsel
& Company Secretary

in his role as Chief of Staff, General Counsel &
Company Secretary, Peter Dickinson's
responsbitities mclude:

© Adbvise the Board on governance matters
and the Directors on their duties, including
on all aspects of the Group's governance
framework and the application of its
delegated authorities

© Ensure compliance with corporate legislation
and the Company’s Articles of Association

© Support the Board in ensuring it has the
policies, processes, information, time and
resources needed to function effectively
and efliciertly

© Lead, direct and oversee the Group’'s Legal,
Company Secretarial, HR, Pensions, Property.
Procurement, Insurance, Health & Safety, Risk
& Compliance and Sustainability functions

© Identify and recommend to the Board
acquisitions and disposals

© Drive projects relating to mergers and
acquisitions within the Group in line with
authorities delegated by the Board

© Lead, direct and oversee the integration
of Interserve.
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Board effectiveness and evaluation

Board effectiveness

The performance of the Board is an essential
camponent of the Compary's success. The
Board undertakes a formal and rigorous

Internal Board evatuation process

Process followed for internal FY22 evaluation:

evaluation of its own performance and that of

the Board Committees, Chairman and individual Jan Feb Mar

Directors annually: The evaluation considers

;o;“mo:o Skwersny I‘:i::wm g:?bﬁﬁues. Engagement, scope and The Chairman conducted Findings were colfated

The evaluation provides an opportunity for the focus of review agreed evaluation meetings with and m“famd .
Board to enhance its effectiveness and identify Evaluation meeting sfots Board members and The Chairman and Senior
arty areas for improvement. All Directors filly diarised senior mgemw Inde?endem Directac
engage in the evaluation process and take The Senior Independent prowided a report to the
appropriate action if development needs are Director conducied an Baard and Committees
identified. The evaluation is externally led every evaluation meseting with Outcames of the internal
three years and internally led in other years. the Chairman Board evaluation were

In years in which the evaluation is led internally, established, and actions agreed
the Chairman leads this for the Independent by the Board and Committees

Non-Executive Directors and Executive
Directors, and the Senior Independernt Director
facilitates the evaluation of the Chairman.

Qutcomes from the internal FY22 evaluation

Qutcomes/suggestions

Actions undertaken or planned

The Board concluded that it and its Committees had cortinued to
operate effectively during FY22. The selection of new Non-Executive
Directors was critical to addressing any gaps in experience of the Board
and ensuring chemistry and collegiate working is maintained.

A full induction has been arranged for Chet Patel and Saima Shah.
Committee membership has been reviewed and refreshed, in light of
their appointment.

Jennifer Duvalier weuld continue to act as the Company's designated
Non-Executive Director responsible for oversight of the Board's
engagernent with the workforce. However, the Chair and cther
Noen-Executive Directors would additionally attend and participate
in employee listening sessions.

A calendar of events has been agreed for FY23 which will be attended by
both Jennifer and other Non-Executive Directors.

To cortinue to progress a number of ambitious programmes of
ESG-centred activities.. :

The Board and Social Value & Responsible Business Committee, through
its oversight and governarce of all Mitie's sodal value and responsible
business initixtives, will continue to evahuate how ESG issues affect key
aspects of the business, what Mitie's ambitions and goals should be as a
long-term sustainable business, and opportunities to better report on
these activities.
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The Board engaged an independent consultant, Belinda Hudson, to conduct the FY20 Board evaluation. Belinda does not have any known connection
with the Company or any individual Directors. The external Board evaluation was delayed due to the COVID-{9 pandemic and took place during FY2I.
Outcomes from the evaluation conducted for FY20 were reviewed at the March 2021 Board and Nomination Committee meetings. Progress made
during FY22 on actions identified as part of the FY20 evaluation are set out below.

Quicomes/suggestions

Actions previously undertaken or planned

Pragress made on actiont during FY22

To review any gaps in experience of the Board

The Nomination Committee reviewed and
discussed the Board skills matrix at its March
2021 meeting

The Board further reviewed the experience of
its members as a whole, taking into account the
resignation of Nivedita Krishnamurthy Bhagat.
The Board skills matrix was discussed by the
Board/MNomination Committee at its March 2022
meeting. It was recognised by the Board that

the selection of new Non-Executive Directors
would be key

To ensure the Chairman shares his thinking .
and insights to a greater extent and to hold
Naon-Executive Director only sessions

Twe Non-Executive Director only sessions
have been diarised for FY22

Recogrised as important by the Chairman
who provided regular updates during FY22,
Non-Executive Director only sessions were
heid in Septermber 2021 and March 2022

To encourage the Non-Executive Directors
to provide a better balance of constructive
challenge, suppart and recognition

Non-Executive Directors have been
encouraged to undertake without
cormpromising depth of questioning

" Considered to be at the right level

To undertake a regular review of the Chiefl
Executive and other MGX mermbers both in

To be undertaken at the two Non-Exeastive
Director only sessions. Chief Executive to be

Performarce of Chief Executive and MGX
members discussed at the Non-Executive

perfarmance and behaviour invited to attend in part Director only sessions
To encourage the Chief Executive to have MNon-Executive Director/Chief Executive Meetings took place during FY22 and were
regular sessions with each individual Non- meetings to be diarised recognised as mutually beneficial

Executive Director

To encourage the Board to plan longer-term
strategic options

To be undertaken at annual strategy day
in September 2021 and updated at each
Board meeting

Undertaken at the Board strategy day held in
September 2021. Strategy-related updates were
also incorporated into the Chief Executive’s
standing agenda item at all Board meetings.
Further detail on strategy can be found on
pages 6 to 12

The Board to regularly review the cutture
within the Board, MGX and across the Group
for consistency with the Purpose, Values

and Strategy

Already assessed via several mechanisms such
as the designated Non-Executive Director for
workforce engagement, Net Promoter Score
survey and Upload survey. Will be enhanced
by the whole Board through site visits when
COVID-19 permit

All Board members atiended 2 Town Hall i
event hekd at Manchester TSOC in March 2022,
The Chief Executive and Chief Finandal Officer
additionally undertook numerous site visits during
the year ’
Further detail on how the Board monitors
culture can be found on pages 96 to 99 and-

on Jennifer Duvalier's activities in her role as
designated Non-Executive Director for
workforce engagement on pages 98 ta 99

To inchude broader managernent team members
at Board dinners

To be planned when appropriate, subject to
COVID-19 restrictions

When appropriate, other members of the MGX
attended Board meetings and a Board dinner
held during FY22

Mitie Group plc
Annual Report and Accounts 2022

103



DocuSign Envelope 10: 7CES319A-0C81-4123-96D7-4B6B0428348B

Nomination Committee report

The Committee’s activities had
particular facus on aligning our
Board and leadership teams’ skills
with the Mitie strategy.

Derek Mapp
Chair of the Nomination Committee

|04  Mide Group plc
Annual Report and Accounts 2022

As Chairman of the Nomination Committee,
1 am very pleased to report on the work done
by the Committee during the year.

A key resporsibility of the Committee isto
maintain plans for orderly Board succession, and
the Committee regularty receives and reviews
updates on the structure, size and composition
of the Beard and its Committees, to ensure
critical skills and experience are appropriately
refreshed. On the recommendation of the
Committee, Chet Patel and Salma Shah were
appointed ta the Board as Mon Excoutive
Directors with effect from | April 2022,
following the departure of Nivedita
Krishnamurthy Bhagat. With a badkgreund in
business-to-business service environments,
promating sales and growth strategies along
with his expertise in business technology and
cyber security, Chet will further strengthen the
commercial expertise on the Board. Witha
background in public policy and public affairs,
Salma will bring additional public sector
expertise reflecting Mitie's increased public
sector focus. The Committee has also reviewed
the exeautive talent pipeline and maintained its
senior management succession plans. reflecting
the Board's responsibility to ensure appropriate
plans are in place,

Diversity and inclusion are essential to Mitie’s
purpose, and the Board received and discussed a
detaited update from our Group HR Director,
Jasmine Hudson, in March 2022.

Following the external evaluation of the Board in
FY21, the Board agreed areas of focus for FY22,
This year, the second year of our cycle, involved
the Board performing an internal evaluation of
progress against the FY22 areas of fooys and

the resylting actions, as well as agreeing new
areas of focus for the coming year. Further
information on this year's evatuation can be
found on pages 102 to 103,

The Committee akso considered the propased
election/re-election of directors at the AGM
and reviewed the number of external
directorships held by €ach Non-Executive
Director.

Derek Mapp
Chair of the Nomination Committee

OocuSigned by:

Dok Pagy

COSF2058EBFCA8E...

Key purpose of the Nomination
Committee

The Nomination Committee evaluates the skills
and characteristics required by the Board and its
Committees. In doing so, the Committee
considers the challenges and cpportunities facing
the Group and the expertise and diversity
required for the future. This ensures
membership of the Board and its Committees
continues to remain appropriate.

Key responsibilities of the

Nomination Committee

The key responsibilities of the Nomination

Committee include:

© Regularly reviewing the structure, size and
composition (incduding the skills, experience
and knowledge required) of the Board and
make recommendations to the Board about
any changes

© Ensuring plans are in place for an orderly
succession to Board and senior management
positions and oversee the development of a
diverse pipeline for succession

© Considering the length of service of the
Board as a whole so that membership of the
Board is regularly refreshed

© Iderttifying and nominating. for approval by
the Board, candidates to fill Board vacancies
as and when they arise

@ Keeping under review the number of external
directorships held by each Non-Executive
Director

© Reviewing the results of the Board
performance evaluation process that relate
1o the composition of the Board

© Keeping the Board Inclusion Policy under
review ta ensure its effectiveness and
alignment with best practice

The Nomination Committee's Terms of

Reference are available at www.mitie.com/

investorsicorporate -governance.

Nomination Committee

members

At the date of this report and throughout FY22,

the Nomination Commitiee comprised:

Chairman®*: Derek Mapp

Committee members

Nivedita Krishnamurthy Bhagat

{urtil |7 February 2022}

Baroness Couttie

Jennifer Duvalier

Mary Reilly

Roper Yates

* The Senior Independent Directar chairs the
Committee in crcumstances where it would be
inappropriate for the Chairman of the Board ta
char the Cormmittes.,
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All members of tha Norination Committee
are considered independent in accordance with
the Code.

Nomination Committee
Mmeetings
The Nomination Committee met twice during

FY}2. The attendance of individual Committee
members can be found on page 91.

Key activities during the year
Composition

As it does annually, the Nomination Committee
reviewed the composition and leadership of the
Board and each of its Committees during FY22.
The Nomination Committee is satisfied that
the Board's composition and diversity has been
appropriate throughout the year, having regard

in particular to the integrity. skills, knowledge
and experience of its Directors and the size
and nature of the business. A skills matrix can
be found below.

Succession planning

The Board recognises the importance of
succession planning and Board refreshment
and maintains succession plans for the Board
and senior management,

During FY22, the Nomination Comrmittee
discussed succession planning at both its
mestings.

The Board considered both the Board skills
matrix and the Board Inclusion Policy in the
context of succession planning as tools to help
identify potential composition needs for the
future, and to ensure that plans are proactive
and not just reactive in nature.

The terure of members of the Board is
relatively short, with the Chairran having
been appointed in May 2017 and all the
Non-Executive Directors having served for
less than five years. The Committee considers
tenure when determining a Non-Executive
Director's independence.

All appointments to the Board are subjectto a
formal, rigorous and transparent appointment
process, and are made based on mertt and
objective criteria. The Carnmittee engaged

Sam Allen Assadates as the search firm
involved with the recruitment of Chet Patel

and Salma Shah, cur most recently appointed
Non-Executive Directors. The process followed
for their appaintment is detailed below.

Director succession process

| Candidate requirements A detailed candidate profite setting out required capabilities and experience was agreed. Sam Allen
Associates was appointed to fagilitate the process*

2 Search Sam Allen Associates prepared an initial longlist of candidates and conducted the first round of
interviews 1o assess the candidates’ fit with the role and key competencies.

3 Interviews The Committee then considered a shortlist of candidates and held interviews. Subsequent interviews
were held with the Chief Executive.

4 Board approval and announcement  The Committee made 2 recommeniation to the Board for its consideration. Following Board approval,

the appointments were announced in line with the requirements of the FCA's Listing Rules.

* Sam Allen Assodiates had no other connection with the Comparty or individual Directors.

Individual Director contribution

The individual skills and experience of each Director contribute to the overall effectiveness of the Board in promating the long-term sustainable success of
the Company. The table below sets out how each Director's individual skills and experience contribute to the balance required by the Board to deliver the

Group's strategy and manage risk,

Further details of each Director's skills and experience are set out in their biographies on pages 87 to 89.

Beoard skills matrix

Simon Baroness Jennifer
Skills/experience area Derek Mapp  Phil Bendey  Kirkpatrick Couttie Duvalier Chet Pate! Mary Reilly  Salma Shah  Roger Yates
Leadership and
business operations Exceptional Exceptional v v v v v v
Strategy development v Exceptional v v v v v v
Corporate governance  Exceptiona! v v v v v v v v
Audid/risk management
and assurance v Exceptional v v Exceptional v
Remuneration/HR Exceptional v
Commercial v Exceptional v v v Exceptional v v
Technologyldigital v v v
Finance Exceptional Exceptional v v v v
Invescment communicy Exceptional v [ Exceptional
Gavernment/public
Sector experience Exceptional v Exceptional

The collective skills and experience of individuat Directors support the work of the Board and there is clear alignment between their respective
competendies and the Group's strategy. Board discussions further benefit from the diversity of approach taken by each Director due to their individual

background, career developrnent and training,
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Nomination Committee report
continued

Director external appointments
and time commitments

Directors are permitted to accept additional
external appointrments but must seek approval
from the Board in advance. If a Director held
significant additional external appointments,
the reasons for permitting such appointments
would be explined in the Annual Report.

When cansidering the appointment of a new
Director. the Board reviews other demands

on the candidate's time. Prior to appointment,
the candidate must disclose any significant
commitments and provide an indication of the
time involved. The Nomination Committee fully
considered the time commitments of Chet Patel
and Salma Shah prior to their appointment as
Naon-Executive Directors and no concerns
were raised.

The Nemination Commitiee reviewed the time
commitments of Non-Executive Directors to
ensure that there were na concerns regarding
overcommitment, This review considered the
number of appointments, their scope and the
size ard type of company in which the role is
held. the views of major sharehalders and the
latest published guidelines and
recommendations.

The Board remains confident that all Board
members continue to have sufficient time to
dedicate to their duties.

Re-election of Directors

In accordance with the Code and the Company's
Artides of Association, all Directors are subject
10 election or re-election by shareholders.
Atthe 2021 AGM. each Director in post at the
time stood for election or re-election and was
appointed or re-appeointed by shareholders.
Atthe 2022 AGM, alt Directors will stand for
election or re-election.

The rules governing the appointment and
replacerent of Directors are set out in the
Company's Articles of Association, the Code,
. the Companies Act 2006 and other related
legislation.

The terms of appoirtment for Non-Exequtive
Directors and service contracts for Executive
Directors are available for inspection at the
Company's registered affice and head office
and will be available at the 2022 AGM.

Conflicts of interest

The Board has a policy on the declaration and
managernent of Directors’ conflicts of interests.
Ary potential situation or transactional conflict
must be reported as soon as possible to the
Chairman, Chief Exeautive and Chief of Staf,
General Counsel & Compary Secretary.
Where a potential conflict is authorised under
statutory powers and powers granted under

|06  Mitie Group plc
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the Company's Artides of Assaciation, such
conflict is kept under ongoing review. Executive
Directors are permitted to accept extermnal
appointments, provided these do not interfere
with the Director's ability to discharge hisfher
duties effectively and permission is sought from
the Board.

Executive Directors are entitled to retain fees
earned from any external appointments,
Neither Phil Bentley nor Simon Kirkpatrick
held any external positions during FY22.

External positions held by the Chairman and
wurrent Nen-Executive Directors are detailed
intheir biographies on pages 87 to 89.

induction and training

On joining the Board, all Directors receive &

personally tailared induction which indudes:

© Maetings with Executive Directors, the
Chief of Staff, General Counsel & Company
Secretary and other members of senior
management

© An overview of the Group’s governance
polidies, corporate structure and business
functions

© Details of risks and operating issues faong
the Group

@ Visits (in person and/or virtually) to
divisional offices

© A briefing on key contracts

A similar induction has been arranged for

Chet Patet and Salmma Shah, to take place in

Mayfiune 2022,

All Directors have access to Mitie's Board

Handbook an an electronic Board portal

which includes:

© Schedule of matters reserved for the Board

© Committee terms of reference

© Artides of Assodation

® Guidance on Directors’ statutory duties

© An averview of the Group’s Directors’ and
officers’ liability insurance arrangemerts

© Delegated authorities register

© Share dealing procedures

© Corporate governance and regulatory
guidelines

© Key corparate documents and policies

The Board Handbook is subject to reguar

review and was last updated in earty 2022.

Briefing notes on changes in the regulatory and

governance snvironment are circulited to

Directors on an ad hoc basis, Online training on

regulatory and gavernance changes is also made
available to the Directors. Visits {in person
and/ar virtually) to different business sites and
offices are arranged for Directors to faclitate

a deeper understanding of the business.

Diversity and incfusion

Mitie has a Board Indlusion Policy which
recognises the importance of the Board's
membership reflecting diversity in its
broadest sense.

The policy also sets diversity objectives,
induding to:

© Ensure the Board's membership reflects
a combination of demographics, skills,
experience, race, age, gender, educationa! and
professional backgrourds which provides a
range of perspectives, insights and challenges
needed to support good decision-making
and reflects the diverse workforce at Mitie

© Maintain a balance so that a minimum of
40% of the Directors are women, provided
this remains consistent with the skills and
diversity requirements when seeking a new
appoinment to the Board

© Ensure at least one of the Chair. Chief
Executive, Chief Finandial Officer or Senior
Independent Director is a woman, provided
this remains consistent with the skills and
diversity requirements when seeking a new
appointment to the Board

© Ensure there is at least one Director from
a minority ethnic background. provided
this rermains consistent with the skills and
diversity requirements when seeking a new
appointment to the Board

© Support and monitor activities to increase
the percentage of senior management roles
held by women and other underrepresented
groups across Mitie

The poticy recognises that there may be periods
of time when the balance falis below this

during the search and recruitment process.

The Committee is pleased to report that at the
date of this report, 44% of the Oirectors are
wamen and there are two Directars from a
minority ethnic background. Neither the Chair,
Chief Executive, Chief Financial Officer nor
Senior Independent Director is a woman; as
vacandies arise, we will seek 1o address any
diversity gaps in our Board while ensuring we
recruit talented Board members who have the
appropriate mix of skills, capabilities and market
knowledge to ensure the Board is eflective.

A breakdown of the gender balance of those

in senior management and their direct reports
can be found on page 39.

Mitie’s Board Inclusion Policy is available at
wwwimitie comvinvestorsicorporate-governance.
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Audit Committee report

Good progress has been
made by the Group to
standardise processes and
controls across the enlarged
business, manage the
associated risks and ensure
rigour around the related
financial reporting.

Mary Reilly

Chair of the Audit Committee

Audit Committee members

Mary Reilly was appointed as Chair of the Audit
Committee on 31 july 2018, having been a
member of the Committee since | September
2017 Mary has a weatth of experience as a
Non-Executive Director and chairing audit and
risk committees, She has extensive relevant and
recent accounting, finance and management
experience. Mary's full biography can be found
on page 88.

At the date of this report, and throughout FY22,
the Audit Committee comprised independent
Non-Executive Directors who are all considered
appropriately experienced to fulfil their duties,
having held senior finance rales across a number
of sectors. Their full biographies can be found
on pages 87 to 8%,

Chair: Mary Reilly
Committee members:
Baroness Couttie

Roger Yates
Chet Patel (appointed | April 2022)

Nivedita Krishnarmurthy Bhagat
(resigned |7 February 2022}

Frequency of Audit Committee
meetings

The Audit Committee met eight times during
FY22 For the Directors’ attendance, see table
on page 9). Invitations to attend meetings are
normally extended to the Group's external
auditor, the Chairman, the Chief Executive
Officer, the Chief Finandial Officer. ather
members of the Board, the Chief of Staff
General Counsel & Company Secretary, the
Director of Group Finance, the Group Financial
Controller and the Head of Internal Audit.

The Audit Committee also meets with the
external auditor and the Head of Internal Audit
without the Exacutive Directors present.

Report from the Audit
Committee Chair

On behalf of the Board, | am pleased 1o present
the Audit Committee report for the financial
year ended 3| March 2022 Curing the year.
Nivedita Krishnamurthy Bhagat resigned, and
Chet Patet has been appointed to the Audit
Committee in April 2022. | would like to thank
Nivedita for her valuable contributions during
her time on the Committee and extend a warm
welcome to Chet,

This report provides insight into key areas
considered by the Audit Committee during

the year to discharge its responsibilities in
relation to financial reporting, risk management,
internal control, the internal audit function,

and interaction with BDO LLP (the Group's
external auditor).

Following the Interserve Facilities Management
(Interserve) acquisition, the Group is now a
larger and more complex business. The
integration of the Interserve business has
proceeded as planned, resulting in the
establishment of two new divisions,
Communities and Central Government &
Defence. The integration has ako delivered the
sugcessful migration of the Interserve companies
onto the Group's Enterprise Resource Planning
{ERP) system, which was a complex project. in
addition, the Group has acquired a number of
smalfer, but strategically important, businesses
during the year, where integration activities have
ensured robust controls and processes while
seeking to preserve the entrepreneurial cultures
that have made them successful.

The business also continues to focus on

the implementation of its transformation
programme, which was reflected in the
nature of some of the matters presented

for consideration at the Audit Committee.
This transformation programme is scheduled
to be completed in FY23.

Given the evolving environment, | have
continued to make a conscious effort to meet
senior finance staff throughout the year, which
gave me an opportunity to gauge the extent
of any significant issues that emerged and
monitor progress.
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Audit Committee report
continued

Good progress has been made by the Group to

standardise processes and controks across the

enlarged business, manage the associated risks

and ensure rigour around the related financial

reporting, induding:

© The review of balance sheets for the acquired
businesses, accounting policies, processes and
controls as part of the acquisition accounting
and integration processes;

© Finance teams have been strengthened to
manage effectively the increased complexity
of the enlarged Group;

© Training has continued to be provided
to finance teams of the newly acquired
businesses to ensure consistert application
of the Group's accounting policies;

© As revenue recognition continues ta be a
critical area of judgement for the Group,

_ periodic reviews are conducted by Group
Finance to assess compliance with the
Group's accounting policy. One of these
reviews was presented to, and discussed at,
an Augit Committes meeting this year, with
a particular focus on the new divisions; and

© The identification and documentation of
key internal controls across the Group,
strengthening these where required and
ensuring controls function effectively. The
rain focus has been on internal controls
over financial reporting in anticipation of
"impending UK legislation in this area.

In addition to fulfilling its normal programme
of activities this year. the areas of focus for

- the Audit Committee in relation to the FY22
finandial statemertts have beem:

© Assessing judgements made by management
in respect of the acquisition of Interserve,
indluding adjustrents to the fair values of
assets and liabilities on the opening balance
sheet. valuation of the consideration paid,
and recoverability of the amounts receivable
in respect of the cutcome of the completion
accounts process and the related expert
determinatior;

© Evaluating judgements made by management
on the adequacy of provisions required on
foss making contracts an the appropriateness
of the related disdosures:

© Assessing judgements made by managemert
in respect of other acquisitions completed
in the year. In particular, focus was placed
on fair value adjustments to recognise
acquired intangible assets cn the acquisition
of DAEL Ventures UK (DAEL) and Rock
Pawer Connections Limited (Rodk) and
the accounting treatment for deferred
consideration;

Mitie Group plc
Annual Report and Accounts 2022

108

DocuSign Envelope ID; 7CES319A-0C81-4123-96D7-4B6B04283458

© Evaluating the impact and disclosure of the
accounting policy change in relation to
previously capitalised configuration and
customisation costs in respect of Software
as a Service (Saa$) platforms;

© Evaluating dassification of disposed businesses
in the year as discontinued operations and
the judgements assodiated with prior year
disposals. such as the retained fiabifities related
to the Sodal Housing business;

© Challenging management's judgemients in
refation to impairment assessments for the
carrying value of goodwil,, the adequacy of
pravisions for the recoverability of supplier
rebates and the recoverability of deferred
tax assets in relation to losses;

© Considering the classification of certain costs
within Other ltems and the associated
disclosure, by reviewing the framework of
ontrols operated by management around
this area, and challenging the nature of the
charges and credits classified as Other ftems
ta ensure the resuft i that a reader of the
Annual Report and Accounts is provided
with an improved understanding of the
underlying resuits of the business;

© Challenging the approach taken by
management to support the going concern
and viability statements set out on pages 152
and 153 and 83 and 84 respectively, in the
context, of the recovery of the business
from the COVID-19 pandermic; and

© Assessing the appropriateness of dimate-
related discosures and evaluating if the
Task Force on Climate-Refated Financial
Disdosures (TCFD) recommendations have
been embedded appropriately.

Further detail regarding the Audit Committee
and fts work can be found on pages 10910 114,

In condlusian, the Audit Committee can provide
positive assurance to the Board that the Annual
Report and Accourtts 2022, when taken as a
whole, are fair, balanced and understandable,
ang provide shareholders with sufficient and
appropriate information to enable shareholders
o assess the Group's position and performance,
business model and strategy. As Chair of the
Audit Committee, | will be available at the 2022
AGM to answer any questions about the work
of the Audit Committee.

Mary Reilly
Chair of the Audit Committee

DocuSigned by:
EMm, ful
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Key purpose of the
Audit Committee

The Audit Committee provides effective
governance of the appropriateness of the
Group’s finandial reporting and the performance
of both the Internal Audit function and the
external auditor. The Audit Committee also
supports the Board in meeting its responsibilities
in respect of overseeing the Group's internal
control systems, business risk management and
related compliance activities.

The Audit Committee’s Terms of Reference are
available at www.mitie.com/investorsicorporate-
governance,

Key responsibilities of the Audit
Committee in relation

to financial reparting

The primary role of the Audit Committee in
relation to financial reporting is to review, with
both management and the external auditor.
the appropriateness of the half-yearly financial
report and the Annual Report and Accounts,
concentrating on, amongst other matters:

© The consistency of, and any changes to,
significam accounting policies and practices
both on a year-on-year basis and across
the Group:

© The darity and completeness of disclosures
and the context in which statements are
made:

© The methods used to account for significant
or unusual transactions where different
approaches are possible; and

© Whether the Annual Report and Accounts,
taken as a whole, is fair, balanced and
understandable and provides the information
necessary for shareholders to assess the
Group's position and performance, business
model and stratagy.

To aid the review, the Audit Committee
considers reports from the Chief Financial
Officer on judgemental areas, and also reports
from the external auditor on the outcomes of
the half-year review and year-end audit.

Significant issues considered by
the Audit Committee during
the year

The Audit Committee gives attention to matters
it considers to be important by virtue of their
size, complexity, level of judgement required, or
potential impact on the financiat statements and
wider business model, and matters pertaining to
governance. ldentification of the issues deemed
to be significant takes place following open,

frank and challenging discussion between the
Audit Cormmittee members, with input from

the Chief Financial Officer, the externa! auditor,
the Head of Internal Audit, the Director of
Group Finance, the Group Financial Controller
and other relevant Mitie employees.

The Audit Committee considered the
significant matters set out below, and in all cases
considered to what extent these judgements
could be impacted by the increased complexity
of the enlarged Group as a result of the
integration of the acquired Interserve business.
Papers were presented to the Audit Committee
by management, setting out the relevant :
facts, material accounting estimates, and the
judgemenits asscaated with each item. The
externa! auditor provided papers setting out

its views on each area of judgement.

The Audit Committee discussed the papers
with management, challenged the underlying
assumptions and sought the views of the
external auditor on each matter. For each area
of judgement, the Audit Committee concurred
with the treatment adopted by management
and the refated disclosure presented in the
Annual Report and Accounts.

Interserve acquisition

Matters presented to the Audit Committee
related to the acquisttion of interserve were
complex and judgemental. This included the
appropriateness of adjustments to the opening
balance sheet at the end of the 12-month
measurerent period, which ended on

29 Novernber 2021, and management's best
estimate of fair value of consideration paid.

Recognising that the completion accounts
mechanism contained in the sale and purchase
agreement (SPA) pursuant to which Mitie
acquired the Interserve entities from How
Group Limited was complex and would be the
subject of a cormmercial negotiation and, in the
absence of agreement, an expert determination
process, the estimated value of the receivable
was inherently uncertain. The judgements
underpinning management's best estimate of the
completion accounts receivable were therefore
discussed exttensively at Audit Committee
maegtings during the year, taking into account any
new information arising. The Audit Committee
also discussed with management the appropriate
leve! of disclosure, to highlight that, given the
inherent uncertainty, the final amount agreed

or determined could be materially different
from ranagernent’s best estimate,

Following the conclusion of the expert's
determination in April 2022, for which the
expert sought a legal opirion in relation to

the interpretation of the accounting hierarchy
which formed part of the completion accounts
mechanism included within the 3PA, an
agreement was reached for the seller to pay
£7.1m 10 Mitie [of which £).1m was settled

during B2 FY22 and £6.0m was settled in May

2022)This resulted in a £45.6m reduction inthe
completion accounts receivable. compared with
management's best estimate of the amount due.

Contrace specific provisions

During the year, management has performed
reviews of contracts to assess whether any
contracts may be onerous over the remaining
term of the contract, and, where this is the
case, the extent to which a provision should
be made for future forecast losses.
Management also conducted an assessment
of the adequacy of provisions related to
material contractual disputes.

Onerous contract provisions totalling £13.2m
have been recognised at 31 March 2022 (2021
restated: £/7.6m), These primarily relate to a
number of loss-making contracts that were
acquired with the Interserve business, the
Comrunities divisian. Management’s
assessments were made in the context of the
plans that have been developed and are being
implemented by divisional management to
improve the profitability of these contracts.

Cther contract specific provisions, totalling
£43.Im, have been recognised at 3| March
2022 (202 restated: £42.9m), which primarily
relate to remedial and rectification costs
required to meet customners contract terms.
Management's assessment included external
expert apinions obtained, where necessary, to
assess the adequacy of provisions recognised.

The Audit Committee has reviewed the
assessments presented by management, and
also invited the Managing Director of the
Communities division to attend an Audit
Committee meeting as part of the discussions
related to the adequacy of the onerous contract
provisions in place. The Audit Committee also
took into account the views expressed by the
external auditor, based on their ndependent
reviews of these contracts and related forecasts.

Cyber intidenc

The Audit Committee specifically challenged
management's assessment of the requirement
for the recognition of a liability. or disclosure of a
contingent liability. for the potential Information
Commissioner's Office (ICQ) fine related to the
cyber incident.

Accounting policy change for

$aa$ arrangements

During the year, the Group revised its
accounting policy in relation to upfront
configuration and customisation costs incurred
in implementing Software as a Service (Saa$)
arrangements in response to the Intermational
financial Reporting Interpretations Committee
{(IFRIC) agenda decision clarifying its
interpretation of how current accounting
standards apply to these types of arrangement.

Mitie Group plc
Annual Report and Accounts 2022

109



Audit Committee report
continued

The Audit Committee challenged management
on its approach to ensuring completeness of the
adjustment and also the methodalogy applied to
quantify the prior year impact of the accounting
policy change.

Revenue recognition

Due 1o the complexity and scale of many of

the Group's contracts, revenue recognition
continues to be an area of focus for the Audit
Cormmittee. The Audit Committee has received
updates from managament throughout the year
and has also reviewed and discussed papers by
management on specific areas of revenue
recoghition where judgement is required.

in particular. management presented a paper to
the Audit Committee summarising the outcome
of a periodic review conducted by Group
Finance which assessed revenue recognition
practices applied across the divisions, in the
context of the Group accounting policy. This
review achieved approximately 30% coverage
of Group revenue, The autcomes of this paper
were assessed by the Audit Committee, with

a particular focus on the new divisions to
ensure that the Group accounting policies and
procedures had been appropriately embedded,
and their application was consistent with the
other divisions in the Group.

Valuaton of goodwill

The Group carries goodwill as an intangible
asset on its balance sheet in respect of
businesses it has acquired (see Note 12

to the consolidated finandal statements).

The Group considers the carrying value of aif
goodwill on at least an annual basis, or when

an indicator of impairment has occurred. The
valuation and impairment review of goodwill is
assessed for each individual cash-generating unit
({CGU) and considers the balance sheet value of
the goodwill compared to the net present value
of the post-tax cash flows that are expected

to be generated by that CGU. The approach
imolves an estimation of the future cash flows
expected to be derived from each CGU and the
selection of appropriate discourt rates, which
are then applied to the cash flows to calculate

a net present value,

The cash flow forecasts used in the review were
derived from the most recent strategic forecast.

Management condluded that there was no
impairment using either the latest forecast or as
a result of applying reasonable sensitivities 1o key
variables. The Audit Committee has considered
papers prepared by management and has
challenged the assumptions and methodology
applied to assess the carrying value of goodwill.
The basis of reallocation of goodwill as a result
of the new divisional structure for the business
was also assessed and challenged.

1o
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Other material accounting judgements
Managernent has continued to operate the
structured process for the identification of
material accounting judgements made, which
are assessed at both a divisional and Group level,
in arriving at the resutts. The judgements with

a significant actual or potential impact on the
Group's resutts are presented to the Audit
Committee for consideration.

In addition to the matters outlined above, the
Audit Commitiee has also considered papers
prepared by management in respect of the
following matters:

@ Provisioning for, and disclosure of, contingent
liabilities refated to the Group's participation
in muki-employer pension schemes;

@ Provisioning for certain commerdial
settierents, disputes and other
contractual abikties,

© The recoverability of rebates receivable
from suppliers:

© The recoverability of deferred tax assets;

© Accounting for acquisitions, induding DAEL
and Rock; and

© Assumptions used for pensions actuarial
valuation.

Use of Alternative Performance Measures
(APMs)

The Group's performance measures continue to
indude some measures which are not defined
or spedified under IFRS. The Audit Committee
has considered presentation of these additional
measures in the context of the guidance issued
by the European Securities and Markets
Authority (ESMA) and the Financial Reporting
Coundl (FRC) in refation to the use of APMs,
challenge from the external auditor, and the
requirement that such measures provide
meaningful insight for shareholders into the
resuits and finandial position of the Group.

In particular, the Audit Committee challenged
the classification of certain costs and income
within Other Items, ensuring that there isa
robust framework of controls around the
assessment, and that the dassification and
disclosure is appropriate. with the aim of
providing a reader of the Annual Report and
Accounts with an improved understanding of
the undertying results of the business. This was
achieved through the review by the Audit
Committee of detailed papers prepared by
management throughout the year. setting cut
each category of Cther tems, analysing the
charges and credits reported within each
category and documenting the rationale as

to why these charges and credits were bath
incremental to business as usual and directly
related to the category.

The Audit Committee challenged as to whether
any charges or aredits had been rejected from
the Other ltems categoty. based on the
framework of controls operated by Group
Finance around the reporting of Cther fems.
Management confirmed that the divisions
cantinued to engage proactively with Graup
Finance to discuss whether potential charges

or credits would qualify as Other jtems.

The Audit Committee concurred with the
judgemenis made by management in respect
of the presentation of the APMs, and nated

in particular that significant credits have been
reported within Other kems, in addition to
charges, which reflected a balanced assessment.
Furthermore, the Audit Cormmittee conduded
that dear and meaningful descriptions have
been provided for the APMs used, that the
relationship between these measures and the
equivalent IFRS measures is Clearly explained,
that the IFRS measures are afforded equal
prominenice to the APMs, and that the

APMs support understanding of the

financial statements.

A reconciliation of the APMs to the equivalent
IFRS measures is provided in the Appendix —
Alternative Performance Measures on

pages 22010 223,

Review of the Group’s going concern and
viability statemencs

The Audit Committee has reviewed the Group's
assessmertt of going concern. The Audit
Committee also reviewed the Group's viability
assessment over a period of three years to

31 March 2025, which considered a range of
scenarios that were based on the potential
financial impact of the Group's principal risks

and uncertainties as sat out on pages 6610 77.

After due consideration, the Committee
conduded that the assumptions used in both
thase assessments were appropriate, and
reflected the Group's principal risks and
uncertainties. The Committee has also reviewed
the Group's reverse stress test and challenged
management as to the iikelthood of any such
scenario occurring, to assess whether it was
reasonable 10 assume that the likelihood of
any such scenario was remate. Factors that
were considered indude the aurrent trading
performance compared with the base case
and further mitigation actions available

to management.

Based on the Group's forecasts for the going
concern assessment periad, the Board is
satisfied that the Group will be able 10 operate
within the level of its fadlities for the foreseeable
future. For this reasan, the Board considers

it appropriate for the Group to adopt the

going concern basis in preparing its financial
staternents. Further details of the going

concern assessment are set out in Note | to

the finandal statements on pages {52 and 153.
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In accordance with the Code, the Directors
have assessed the viability of the Group over the
three-year period to 31 March 2025. Based on
this assessment the Directors have concluded
that there is a reasonable expectation that the
Group will be able to continue in operation
and meet its liabilities as they fall due over the
three-year period to 31 March 2025. The more
detailed assessment of the Group's long-term
viability is set out in the Viability Statement on
pages 83 and 84.

Climate reporting

The Audit Committee has reviewed the
dimate- related discosures across governance,
strategy, risk management and metrics and
targets, and concurred with management that
the requirements of eight of the |1 TCFD
disdosure recommendations have been
complied with, Management has explained the
reasons for not being able to comply with the
remaining three TCFD recommendations at this
stage, which is consistent with the FRC'’s ‘comply
or explain’ requirement in respect of TCFD,

The Audit Committee challenged management
on the impact of dimate risks on financial results,
in particular relating 1o asset impairments and
the estimation of provisions for onerous
contracts. Following this review, the Audit
Committee concurred with management that
there were no material financial statement
impacts for FY22 in respect of these matters.

Risk management and
-internal controls

The Board is responsible for maintaining and
monitering sound risk management and internal
contral systemns. The Audit Committee supports
the Board in this respect by monitoring the
effectiveness of the overall risk managemert
process and the system of internal controls.

The Audit Committee considers emerging
reks with management as part of the risk
management update it receives and reviews
the risk management framework and
outcomes to support the Going Concern
and the Viability Statement.

The Audit Committee also keeps under
review the adequacy and eflectiveness of the
Company's internal financial controls and
internal control and risk management systems
established to identify, assess, manage and
rmonitor financial risks. The Audit Committee
also advises the Board on such risks and

how these are tracked, managed, mitigated
and reported.

Risk management approach

The approach to risk management is regularly
reviewed by the Audit Committee, the Board
and the Mitie Group Executive (MGX) team
and continues to evolve in line with the
business structure and risk profite. The Board
understands that effective risk managermnent and
a sound system of internal control are essential
to the achievement of the Group's strategy
and supporting cbjectives. The Group Risk
Committee focuses on the risk management
framework to increase understanding of the
nature of the risks faced by the Group and the
actions and controls in place to mitigate them.

Mitie continues to review and improve its
approach to governance, risk management
and internal control, and during FY22, the risk
management framework has been developed
further to make sure it is aligned to the
organisational processes and strategy as well
as helping to support corporate governance
requirements. A new database for capturing
maonitoring and reporting risks at all levels within
the Group has been deployed during the year
and is now the primary tool for assessing how
well risks are being managed. The Group Risk
Corraittee has met regufarly throughout the
year, and helps coordinate the risk processes
across the Group. This allows better
coordination of reporting of risks to the

senior leadership team (the MGX), the Audit
Committee and the Board. The continuing
impact of the COVID-19 pandemic, Brexit, the
Russian invasion of Ukraine and integration of
Interserve have helped ensure focus to improve
the consistency of risk processes and effective
management of risks.

The Board considers the nature and extent of
significant risks in setting the Group's strategy.
The Group's Delegated Authority Register
(DAR), which sets out the accountabilities and
authority to take dedisions on specific matters
within defined finandial limits and autherity limits
are aligned at divisional level. This approach
helps to dearly disseminate the appetite of the
Board to key risks. This structure ensures

a consistent approach to acceptance and
management of risk across the business and
provides the Board with greater visibility of
how effectively risks are being managed.

Operational and financial systems improvement
projects have been delivered in the Tedhnical
Services division and former Interserve divisions,
which moves the business onto consistent
platforms. The review and documentation of
key internal controls in the internal control
framework has also continued to progress
during the year. These programmes will help
ensure further the reliabifity and accuracy of
management information as well as providing

greater visibility of the effectiveness of internal
controls. The work of the Internal Audit
function targets areas of the business where risk
management and internal controls are suspected
of requiring improvement, which has helped

ta imprave the risk management and internal
control frameworks. The Group has an
externally hosted whistleblowing line, and alt
reports are reviewed, investigated and actions

- taken as appropriate.

Risk culture

it is recognised that the risk management culture
within the business is equally as mportant as

an effective risk management framewark. In
support of this, the ‘One Mitie’ Vision and Values
have an important role to play. As well as helping
to achieve common ways of working and clarity
of approach for customers and ernployees. they
also help set aut, together with the Employee
Handbook and ethical business conduct policies,
the framework upon which Mitie's risk cutture

is built. Emphasis is placed on the importance

of embedding risk management into all key
decisions, such that opportunities to grow the
Group are effectively balanced with effective
risk management dedision-making. This means
that opportunities may continue to be exploited,
provided risks have been properly identified
and the appropriate contrals and mitigation
plans established, or; in some cases, potential
opportunities are dedined if they sit outside

the Group's risk appetite.

The Employee Handbook sets out the expected
behaviours for alt employees and supply chain
partners and establishes zero tolerance in
specific areas as part of an established ethical
business framework. The Group continues to
review and reaffirm its ethical business practice
policies with employees and supply chain
partners to ensure awareness of the vision,
values and expected behaviours is maintained.

In addition, in the past year the impact of the
COVID-19 pandemic and external geopolitical
issues have served to provide valuable learning
points to enhance the risk management and
continuity processes.

Risk management process

The Audit Committee manitors the
effectiveness of the overall risk management
process. The Group's risk management
framework provides a flexible and adaptable
approach to the identification of risk across all
areas of the business, to meet the demands of
the dynamic and fast evolving environment in
which the Group continues to operate. Ultimate
responsibility for risk management lies with the
Board, delegated to the Chief Executive Officer,
who further delegates it to the MGX, with
accountability and responsibility assigned to
specific risk owners.
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Audit Committee report
continued

The Group risk profite is reviewed by the Chief
Executive Officer. Chief Financial Officer and
Chief of Stafl. General Counsel & Company
Sacretary in advance of formal review and
approval by the Board. This information is
captured in risk registers at business unit and
functional level, as well as for large contracts,
which are subsequently consolidated into
strategic, operational, financial and regulatory
risk categories and detailed together with any
emerging or disruptive risks within the overall
Group risk register.

Risk idencification and assessment

The Board carries out robust assessments

of the Company's prindipal risks, induding
emerging risks. In doing so, the Board takes
both internal and external perspectives into
account to ensure the risk identification process
is thorough. The internal perspective takes

into account factors such as the changing

and developing business profile. operational
processes, technology and people, while the
external perspective indudes the economic
environment. political factors and sector and
geographical risks. During FY22, the Group Risk
Committee has regularly reviewed the impact
on the business of the risks assodiated with the
pandemic and the integration of the Interserve
business units, as well as changes in the external
environment through horizon scanning. The
changes to the risk profile are then reported

g the Audit Committee, the MGX and the
Board for their consideration. A top-down and
battorn-up approach ensures the systematic
idertification of significant risks to the business.
Once identified. risks are assessed using
standard impact and likefihood ratings to
quantify the risk to the achievement of
business objectives.

Risk assessments are based ona 'S x 5' scale
ranging from minimal tc catastrophic, with

any risks falling into the Group's upper limits
having mandatory mitigation pians with the
expectation that these risks are managed

down to acoaptable levels.

Risk mitigation

Each identified risk has a defined control
owner wha is responsible for developing and
imptementing a risk mitigation plan. As part of
the risk review process, each action and control
is required to be reviewed and formally assessed
for its effectiveness in mitigating risk. The Group
Risk Committee provides oversight of the risk
processes and monitors risk mitigation actions.
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in addition, audit and risk governance meetings
accur at a business unit level, the terms of
reference for which are aligned with the
objectives of the Group Risk Commitiee and
the Audit Committee. The agenda requires
business units to review their top-ievel risks
and the progress of associated mitigation plars,
as well as assess any changes to the external
erwironment and their consequent impact on
business units’ risk profile. in addition, reports
from the Intermnal Audit function and other
internal gr external assurance providers are
discussed, with the abjectives to share best
practice and identify common or emerging
risk themes,

Assessment of the effectiveness of the control
environment is undertaken at both business
and Group level, led by the Head of Irternal
Audit. The Audit Committee formally reviews
performance thy the year and advises
on the effectiveness of the risk management
system in place.

Risk monitoring and review

Risk registers are reviewed regularly throughout
the year. Principal risks to the business and
associated mitigation plans are reviewed by the
Group Risk Committee and then presented to
the Board and are monitored on an ongoing
basis. In doing so, the Board considers the level
of exposure for each risk against an agreed
appetite to the level of risk.

The risk management framewark is designed
10 manage. rather than eliminate, the risk of

* failing to achieve the objectives and strategy

of the Group and can therefore only provide
reasonable, and not absolute, assurance against
material rick and loss. Details of the prindpal
risks of the Group are set out on pages 6610 77,
1t should be noted that other risks are identified
as part of the risk management process, but
these are not considered to have a material
impact on the Group's overall ability 1o achieve
its business objectives.

The Audit Committee confirms that this risk
management process has been in place
throughout FY22 and remains in place up to
the date of approval of the Annual Report.

The process is continuing to évolve and will

be subject to review and improvement.
Internal controls

The Board is responsible for maintaining an
efiective system of internal control. Mitie’s
system of internat control consists of financial,
operational and compliance controls.

The system cavers both monitoring and
aversight controls at divisional level, comprising
business leadership review and direction, and
detailed process controls and control activities.
which are embedded in business processes.

A more formal and comprehensive internal
control framework is being implemented which
is helping to improve internal controls across the
Group and to raise awareness at all levels within
the organisation of the impartance of effective
controls. The framework will alsc help ta ensure
compliance with impending UK legislation on
corporate governance, specifically the likely
irternal control reporting requirements.

Mitie’s policies and procedures are documented
in the Integrated Management Systern (IMS)

and are available to management and employses
through an intranet portal. Divisional and
functional leadership teams ensure that

controls are operating within the processes

and procedures, and that risks are being
appropriately managed. The harmenisation of
poflicies and procedures across the Group was a
key focus during the integration of Interserve.

The Audit Committee conducts a review of the
effectiveness of the systems of risk management
and internal control annually. This review is
supported by a report from the Head of
Internal Audit and includes a control assessment
exercise undertaken by the Internal Audit
function in conjunction with the business
leadership teams. The review foauses on the

key intermal controks which manage the risks
faced by the business, The Audit Committee
also considers the resutts of the work completed
by the Internal Audit team, which are reparted
1o it in regular updates. The interna! audit work
plan is targeted at areas known, or suspected

10 have, weak or inefiective internal controls.
Remedial action plans developed by
management to address any control weaknesses
found are monitored by the Audit Committee
10 ensure timely dosure of the actions.

Assurance

In accordance with the FRC's Guidance on
Risk Managernent, Internal Control and
Related Finanaal and Business Reporting and
the Code, the Board performs a formal annual
assessment of the operation and effectiveness
of the Group's internal control frameworik,
covering all material controls including finandial,
operational and compliance controls, and
updates this assessment prior to the signing

of the Anmual Report and Accounts.



DocuSign Envelope ID: 7CE5S319A-0C81-4123-9607-4B5B0428348B . Financial statements

These activities are monitored at executive and
divisional leadership level to ensure that control
improvements are implemented appropriately
and that they are effective. The Head of Internal
Audit assesses the application of contro!
environment improvements and attends Audit
Committee meetings to provide regular updates
on the effectiveness of the Group’s internal
cortrdd fraimework and the results of the
internal audit work undartaken.

Features of the internal control and risk
management frameworks that ensure accuracy
and reliability of financial reporting include:

© A cuhure of good governance, integrity,
competence, fairnes; and responsibility

© Group policies and procedures to support
and ensure consistency throughout the
business

© Qlearly defined responsibilities, delegated in
accordance with the Group's delegated
authority register

© A defined and agreed approach and appetite
to managing risks facing the business

© The identification of key internal controls
and clearly defined responsibility for their
_effective functioning

Agcountability for internal control and risk
management systems is devolved into each
division and any control weaknesses within
divisions are investigated and resolved.
Managermnent and the Audit Committee seek

to ensure that their cause is understood, and
mitigating actions are taken to limit the potential
for recurrence. In view of the work of the
Internal Audit function, management and the
external auditor, it i considered unlikely that a
weakness within a particutar division would have
a material impact on the Group.

Senior Accounting Officer update

The Chief Financial Officer presented a paper
to the Audit Committee detailing the processes
in place to ensure that the relevant controls

had operated effectively during FY22, thereby
supporting signature of the Senior Accounting
Officer certificate. The Audit Committee
considered this paper and was satisfied with
the approach taken by management.

Internal Audit

The Internal Audit function's authority and
responsibilities are defined in its charter, which

is reviewed regularly by the Audit Cornmittee.
The Internal Audit function operates
independently and reports directly to the

Audit Committee {administratively to the Chief
Finandial Officer). This reporting line offers
independence from audited activities and allows
the Internal Audit function to achieve objectivity.

The wark of the Internal Audit function helps to
provide assurance over the effectiveness of the
Group's gavernance, and risk management and
internal controt framewarks. The Chair of the
Audit Committea oversees the appointment
and removal of the Head of Internat Audit

and assesses the Imternal Audit function’s
performance against imernal audit objectives.
The annual internal audit plan is approved by
the Audit Committee. All amendments to

the approved annual internal audit plan are
comrmunicated to the Audit Committee through
periodic update reports. The results of each
internal audit, and any remedial action plans
develaped by management in response, are
documenitad in an audit report.

The Chair of the Audit Comrrittee and the
Company's external auditor, BDO LLP, have
access to all internal audit reparts issued during
the year. The Audit Committee akso receives a
quarterly report on internal audits completed
in the period. and reports from BDO LLP
arising from its audit work. These provide an
independent perspective on the Group's
internal financial control systems.

The impact on the risk profile of the business
of the integration of the Interserve business
units and the recovery from the COVID-19
pandemic, formed key elements of the Internal
Awdit plan for FY22.The Audit plan was
presented to and approved by the Audit
Committee in March 2021, but kept under
continual review throughout the year.

Any changes to the plan were discussed

with the Chair of the Audit Committee

and approved by the Audit Committee.

The audit plan was predaminantly focused on
the effectiveness of internal processes and
controfs Group-wide, major contracts, individual
divisional risks and strategic initiatives. As noted
previously, a significant element of the plan
covered process and contract risks in former
Interserve business units, as well as activities
associated with the integration, including

IT systems implementations.

Some key areas of focus in the FY22 audit plan
have included:

© A review of the risk and control activities
in the bid management processes across
the Groug;

© An audht of the implementation of a new
ERP system in a division;

© A number audits of contract management
processes for customer accounts in former
Interserve business units focusing on controls,
governance, and ongoing contract
management processes; and

© An audit of governance processes within
Mitie Ireland.

Regular updates were provided to the Audit
Commitiee throughout FY22 by the Head of
Internal Audit. These covered the results of the
audit work undertaken and developments in the
internal control environment, highlighting areas
where improvements in risk, governance and
control processes were required. ln addition,
progress on the review, improvement and
documentation of the key internal controls
across the business, mainty focused in internal
controls over financial reporting, was presented
10 the Audit Committee regularly. As described
previcusly, this will help ensure compliance with
impending legislation on reporting of internal
controls and helps raise awareness of the
importance of internal controls in the business.

Through the updates from the Head of Internal
Audit, the Audit Committee also monitored the
progress by management in completing actions
to address the findings from Internal Audit
reports. The vast majority of actions continue
1o be dosed by the agreed completion date,
due to sharp focus from senior management.
This remains an important area for the Audit
Committee, and managerment is required to
provide an explanation if planned closure dates
are missed.

Review of whisdeblowing processes

Part of the Audit Committee’s role is to ensure
that appropriate procedures are in place in
relation to whistleblowing. Mitie has continued
to operate its independent whistleblowing
service via an independent third-party provider.
During the year, this service was migrated

1o a new service, EthicsPeint, which was
accompanied with a campaign across the Group
to ensure all employees are aware of the service.
An update on whistleblowing activity is provided
to the Board at every Board meeting.

Allegadions of fraud

Iny instances where allegations of fraud have
been reported, these are investigated asa
matter of priority by the Internal Audit

function and reported to the Audit Committee.
The internal Audit reporis summarising the
issues, condusions and recommendations.

were reviewed and discussed by the Audit
Committee. The Audit Committee then
monitors the implementation of any required
actions, aimed at preveniting future occurrence
of similar issues and enhancing internal processes
and controfs,

Mitie Group plc
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Audit Committee report
continued

External audit

The Audit Committee is committed to ensuring
the independence, effectiveness and objectivity
of the external auditor, and reviews the

. performance of the external auditor in respect
of audit related services and non-audit services
every year.

Appeintment and re-appointrment of the
external auditor

The Group undertook a competitive external
audit tendering process in 2017 and BDO LLP
{BDO) was selected as the Company's external
auditor with effect from 19 September 2017,

for Y22, BDO continued to provide external
audit services to the Group. Scott McNaughton
was the lead partner for BDO on the audit of
Milie for the year ended 3) March 2022 and was
the lead partner for the previous four years. In
accordance with rotation requirements for audit
partners on listed entity audits, the FY22 audit
wifl be Scott’s final year on the Group's audit.

In readiness for this change, the audit team has
been strengthened by a new supporting partner
in the FY22 audit who will work alongside Scott
1o ensure senior level continuity on the audit
going forward. A new lead partrer, previously
unconnected with BDO's audit of the Group,
has been introduced to take on this role,

The partners involved with divisional audits

are not required to rotate at this time.

The Audit Committee considers annually the
need to tender the audit for audit quality or
independence reasons. There are no contractual
abligations in pface that restrict the Group's
choice of statutory auditor.

The Audit Committee confirms that the
Group is in compliance with the Statutory
Audit Services for Large Companies Market
Investigation (Mandatory Use of Competitive
Tender Processes and Audit Commitiee
Responsibilities) Order 2014,

External auditor effectiveness

The Audit Committes monitored the conduct

and effectiveness of the external auditor

through its assessment of:

© The experience, expertise and perteptiveness
of the auditor:

© The planning and execution of the agreed
audit plan and quality of reports from the
auditor; and

© The conduct of the auditor, including the
Audit Committee’s experience of interaction
with the auditor.

Mitie Group plc
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in addition to receiving written reparts from
the external auditor and from rmanagerment,
the Audit Committes also conducted private
meetings with the external auditor and
separately with management. These meetings
provided the opportunity for open discussion
and feedback on the audit process, the
responsiveness of management, and the
effectiveness of both the internal and external
audit teams.

In addition, the BDO partners leading the audits
for four farge divisions presented a surmmary of
their audit approaches to the Audit Committee
prioe 1o the FY22 year end audit. Meetings with
the axternal auditor included challenge from the
Audit Committee around audit process and
opportunities to place more reliance on controls
as part of the audit approach.

Non-audit services provided by the

external auditor

The Group has a non-audit services policy,
approved by the Audit Committee, that ensures
the external ayditor remains independent

and abjective throughout the provision of

its independent audit services and when
formulating its audit opinion, This non-audit
services policy is underpinned by principles that
ensure that the external auditor does not:

€ Audit its own work;
© Make management dedisions for the Group:
© Create a conflict of interest; or
© Find itself in the role of advocate for
the Group.

The Group non-audit services policy reflects
the requirements of the FRC's Revised Ethical
Standard 2019, which became effective from

15 March 2020 and limits the types of non-audit
services that external auditors can provide.
Under the requirements, permitted services
are largely those required by law or regulation,
loan covenant reporting, other assurance
services closely related to the audit or anrual
report, and reporting accountant services.

The Audit Committee confums that the Group
non-audit services policy is consistent with the
FRC's Rewvised Ethical Standard 2019.

Under this policy, prior to the appointment of
the external auditor to provide any permitted
non-audit services, approval must be obtained
from the Chair of the Audit Committee,

A report of all non-audit services performed by
the external auditor during FY22, irrespective of
value, was submitted to the Audit Committee.

A summary of the fees paid to the external
auditor for FY22 is set out in Note & to the
financial statements. Fees for other audit-related
services of £175.000 primarily related to the
review of the half-yearly financial report and
fees for other non-audit services of £9,000.

The Audit Committee corsidered reports from
both managernent and the external auditor.
which included monitoring of fees for permitted
non-audit services compared with the FRC

fee cap. none of which raised concerns about
external auditor independence.

ft was identified by management and BDO that a
non-permitted VAT service had been provided
by BDO Belgium ta an entity acquired as part of
the acquisition of Interserve for a fee of £250.
The non-permitted services were ceased
immediately upon identification, and the
amounts concerned were considered to be too
trivial to raise any concern about external
auditor independence. Subsequently. guidance
across the Mitie Group and the BCO member
firms was reinforced by management and

BDO respectively.

Fair, balanced and understandable

In accordance with Provision 27 of the Code,
the Directors confirm that they consider the
Annual Repart and Accounts, taken as a whole,
1o be fair, balanced and understandable ard
that it provides the information necessary for
shareholders 1o assess the Group's position,
performance, business model and strategy.
When arriving at this position the Board

was assisted by various processes including

the following:

© The Annual Repert and Accounts was
drafted by senior management with overall
coordination by Group Finance to ensure
consistancy across the relevant sections:

@ A review was urklertaken to assess the
consistency of the Annual Repart and
Accounts with internally reported information
and investor cormmunications. and to assess
the balance between reported measures and
afternative performance measures;

@ Reviews of drafts of the Annual Report and
Accounts were undertaken by the Executive
Directors, Chief of Staff, General Counsel &
Comparny Secretary. ather senior
management and external advisors; and

© The final draft is reviewed by the Audit
Committee prior to consideration by
the Board.

Details of the basis on which the Company
generates and preserves value over the longer
term and the strategy for delivering the
Company's objectives are set out in the Strategic
report An explanation by the Directors of their
responsibility for preparing the Annual Report
and Accounts can be found on page (36.
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Directors’ remuneration report

Statement from the
Remuneration Committee Chair

We are committed to
providing remuneration that
is both fair and reflective of
Company performance.

jennifer Duvalier
Chair of the Remuneration
Committee

(On behalf of the Board. | am pleasad to present.
the Directors’ remuneration report for the year
ended 31 March 2022,

The report is split into two main parts:

© Executive remuneration at a glance.
This sets out a summary of our policy.
remuneration outcomes for this year and
how we intend to operate our policy for
next year

© The Annual Report on Remuneration.
This provides more detail on the above,
as well as setting out other remuneration-
related disclosures

The Remuneration Committee has addressed
anumber of issues during the year. | have
descaribed below the approach the Commiittee
has taken, together with the context in which
key dedsions were made.

Business performance and
context

In FY22, Mitie has delivered a record £4bn of
revenue (including share of jeint ventures and
assodates), £167m of operating profit before
ather items and £133m of free cash flow.
These sirong resutts were boosted by
rapid-response COVID-related contracts and
the acquisition of the Interserve Facilities
Management (Interserve) business. Our
underlying business (exduding Interserve and
the short-terrm COVID-related contracts) grew
revenue by (4% in FY22, and is in good shape
as it bounces back from COVID. The new
strategy to accelerate growth, enhance margins
and improve cash generation is creating a
strong platform to further improve earnings.

Remuneration review and policy

The Remuneration Committee undertook a
detailed review of remuneration arrangements
as part of the renewal of the remuneration
policy at the 2021 AGM. As part of our review,
we consutted with major shareholders and took
their feedback into account when finalising the
new palicy. Further detail on the implementation
of the policy in the year is provided in the
Executive remuneration at a glance section
following this statement. The new poficy is

set out in full in our Annual Report and
Accounts 2021,

Remuneration decisions and
outcomes in respect of FY22
Salary and fees

The CEQ's salary of £900,000 has been
unchanged since his appointment in 2016. As in
previous years, the Committee decided to not
implementt any satary increase for Phil Bentley.

Siman Kirkpatrick was appointed as CFO with
effect from | April 2021. As highlighted in last
year's report. his salary was set at £350000
which was at the lower end of the market

and significantly lower than the salary of the
previous CFO to serve on a non-interim basis
(Paul Woolf at £430.000). it was noted that.
over the years. as Simon develops in the

role and subject to his performance and
development, the Committee expects to
increase his salary to be in line with the market.
The Committee was and is aware that proxy
advisary bodies may highlight these increases as
a repeated annual area of concern. However,
the Committee considers this to have been and
still be the most appropriate approach for the
individua!, the Company and its shareholders.

In line with this approach, the Committee
determined that it was appropriate to increase
the CFO's salary from £350,000 to £378,000
(+8%) lrom | April 2022. This remains below
typical FTSE 250 salary levels for a CFO and is
12% below the previous nan-interim incumbent.

FY22 bonus

The annual bonus for FY22 was based on profit,
revenue and strategic/individual performance.
At the end of the year, the Committee assessed
performance against the targets and was
mindfu! of the latest shareholder guidance and
market sentiment. As such, the Committee
gave careful consideration to the year's context
taking into account the experience of colleagues,
stakeholders and shareholders.

FY21 was an outstanding year of record levels
of revenue, profit and cash, This resulted in
maximum vesting under the financial targets.
Assessment of strategic and individual
performance was such that 95% of the overall
bonus maximum was awarded to the CEOQ and
CFOQ, half of which is deferred into shares for
two years. Performance against financal and
non-financial targets is described in more detail
in the Annual Report on Remuneration.

2019 LTIP

The Committee assessed the outcome of the
June 2019 LTIP awards granted under the plan
against two performance measures: Earnings
Per Share (EPS) growth and cash conversion.
Following a review of performance against
targets, the Committee determined that 100%
of the award would vest in August/October
2022, This is described in more detail in the
Annual Report on Remuneration.

Mitje Group plc 115
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Statement from the Remuneration Committee Chair

continued

Incentive outcomes

The Committee challenged itself to ensure that
bonus and LTIP outcomes were appropriate in
the round. The Committes was comfortable
that the incentive outcomes summarised above
were appropriately commensurate with both
organisational and individual performance.
Furthermore, it considered that they were
appropriate in the context of the shareholder,
employee and customer experience in FY22
As such, the Committee did not apply any
discretion to the formulaic outtums and
considers that the policy operated as intended.

Incentives approach for FY23

For FY23, the Committee is intending to
operate the annual bonus and LTIP using the
same broad frarmewark that was used for
FY22. Phil Bentley's maximum banus and
LTP opportunity will be unchanged at 160%
and 200% of base salary respectively. Simon
Kirkpatridk's maximum bonus and LTIP
opportunity will be unchanged at 130% and
150% of base salary respectively. The annua)
bonus will be based on financial and strategic
targets with the mix of measures as follows:
revenue {35%): profit (35%); free cash flow
(10%); individual objectives (10%); and cther
strategic targets (10%).

Following a review of the performance
measures used under the LTIP the Committee
is intending to replace cash conversion with
return on invested aapital (ROIC) for 2022 LTIP
awards, for which FY25 will be the final year
of the performance period. The intreduction
of this measure recognises the strategic
importance of ROIC to the business and more
dasely afigns new LTIP awards with Mitie's
overall business strategy. It ako complements
the use of ROIC under the Enhanced Delivery
Plan by it continuing to be a long-term focus
beyond the end of FY24, The performance
measures for the 2022 {NP awards will
therefore be based on: adjusted EPS (50%),
return on invested capital (35%) and ESG
targets (15%). In this way, ESG measures are
appropriately present in both our bonus
(through the strategic element) and LTIP.

{16  Mide Group pic
Annual Report and Accounts 2022

Wider workforce considerations
and engagement

The Company operates SAYE share option and
Share Incentive Plan arrangements, inciuding
Mitie Free Shares, allowing employees to
participate in share ownership and to share in
corporate success over the medium term. In
2021, the SIP scheme was enhanced 1o provide
employees with a greater incentive 1o invest

in Mitie shares, and free shares were awarded
10 all eligible UK-based employees, In 2022,
the Company intends to make another award
of free shares to UK-based employees and
offer a free shares equivalent to international

colleagues.

The average base pay for the wider workforce
has increased by 4% from FY21 to FY22.

The Mitie Board values the views of our
employees and has multiple engagement
routes. In addition to my role as the Chair of
the Remuneration Committee, |act as the
Company's designated Non-Executive Director
responsible for oversight of the Board's
engagement with the workforce. In this role.

t regularly engage with the workforce ona
broad range of topics, induding reward and
benefits. In addition, we undertake an annual
engagement survey in order to better
understand the views of a wider range of
employees, The engagement survey indudes a
range of spedfic questions on the Company’s
pay practices and presents an opportunity for
the workforce 10 ask its own questions about
employee or executive reward,

Through the feedback from the engagement
survey, supplerented with my findings from
regular direct engagement with the workforce,
the voice of Mitie emplayees is heard at
Remuneration Committee meetings. This
enables the Remuneration Committee to take
into account the views of employees when
considering executive remuneration and the
pay and employment conditions throughout
the wider workforce.

) attended a fistening session earlier this year
with frontline colleagues spedifically focused on
reward and executive remuneration. it was a
useful session; colleagues were reassured to
hear about the Board's rigour around fairness
for the consideration of reward for the
Executive Directors in line with that of the
wider workforce.

The Remuneration Committee

The members of the Remuneration Committee
are all Non-Executive Directors and are shown
on pages 88 and 89. During the year ended 31
March 2022, the Committee met 5 times.

For the Directors attendance, see the table

on page 91.

The Committee has responsibility for
determining the reruneration of Mitie's
Executive Directors and the Chairman, taking
into account the need to ensure Executive
Directors are property mcentivised to perform
in the interests of the Company and its
sharehokders. The Committee is also responsible
for setting the remuneration for other senior
executives, including the Mitie Group Execuive.

The Committee’s Terms of Reference are
available at www.mitie.com/finvestors/
corporate-governance.

The Committee regularly consults with the
CEQ ard key HR executives on various matters
relating to the appropriateness of rewards for
the Executive Directors, However, the CEO
and gther Executive Directors are not present
when matters relating directly to their own
remuneration are Jetermined. This is also the
case for other executives atterling Committee
meetings. The Company Searetary attended the
meetings as Secretary to the Committee. The
CEQ and HR exeautives attended the meetings
by invitation only.

Conclusion

We will be seeking approval for the Directors’
remuneration report (advisory vote) at the 2022
AGM. | welcorme your views and feedback on
the report.

jennifer Duvalier
Chair of the Remuneration Committee

jennifer duvalier@mitie.com
DocySigned by:
Jonifir Duaalivr

CFSESBAATZED4N. ..
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Executive remuneration at a glance

How we intend to operate our policy for FY23
The following table provides an overview of our remuneration policy and summarises the approach for remuneration arrangements for Executive

Directars for £ Y2} alongside how the Committee intends to apply the policy in FY23. The full Policy approved at the 2021 AGM is available on our website
(www.mitie.com/investors/corporate-governance) and in the Annual Report and Accounts 2021,

Ac a glance Overview of policy Fril Fraj
Base salary Salaries are generally reviewed annually, CEQ: £900,000 CEQ: £900,000 (no increase)
effective from | April. The review may be CFO: £350,000 CFO: £378,000 (+8%)
influenced by: As discussed in the Chair's Statement
© The individual's rofe, experience and 1o shargholders, the CFO's salary was
performance set {ow relative to market and the
© Business performance and the wider market previous incumbent, with the intertion
and economic conditions 10 incrementally inarease over the
© The range of increases aaross the Group years, depending on performance and
© An external comparator group comprising development. The new level remains
sector comparators and size adjusted below typical FTSE 250 CFO salary
comparator organisations levels and ¢.12% below the previous
non-interim incumbent (£430,000).
Benefits The Group provides a range of benefits which  Benefits for FY22 indude private No changes to benefits are planned
may inchude a company car/car allowance, medical cover, car allowancefear, for FY23.
private fuel, private health insurance, life and financial/tax pfanning advice.
assurance and annual leave.
Benefits are reviewed periodically against
market and new benefits may be added and/or
armended as required to suppart the attraction
and retention of key talent.
Pension Executive Directors are eligible to participate CEQ: 20% of base salary CEQ: 20% of base salary and

in the defined contribution pension scheme
or to receive a cash allowance in lieu of a
pension contribution.

CFO: 3% of base salary
(in line with the workforce)

reducing to the workforce rate
from | January 2023

CFO: 3% of base salary

(in line with the workforce)

Maximum bonus
-OppOrtuhity

CEQ: 160% of base salary
CFCr 130% of base salary

Maximum bonus opportunity i 160% of base
salary for the Chief Executive Cfficer and

up to 135% of base salary for ary other
Executive Director,

CEQ: 160% of base salary
CFQ: 130% of base salary

Bonus deferral

50% of the bonus is normally deferred into
shares which vest after a minimum of two years
(subject to continued employment).

which vest after at least two years

S0% of bonus deferred into shares

50% of bonus deferred into shares
which vest after at least two years

Bonus
performance
measures — mix

Measures and targets are set annually and 70% financial, 30% strategic
pay-out levels are determined by the
Committee after the year-end based on

performance against those targets.

70% financial, 30% strategic

Bonus Bonuses are based on stretching financial and © Revenue (35%) © Revenue (35%)
performance strategic objectives assessed by the Committee @ Profit (35%) © Profit (35%)
maasures — at the end of the year, with the underlying aim @ Strategic targets (30%) © Strategic targets (30%)
. of encouraging ang rewarding the generation
metrics of sustainable returns 1o shareholders.
Maximum LTIP Awards may be made up to a maximum level CEQ: 200% of base salary CEQ: 200% of base salary
Opportunity of 200% of base salary. CFO: 150% base of salary CFO: 150% base of salary
LTIP performance  Performance over at least three financial years  © Adjusted EPS (50%) © Adjusted EPS (50%)
measures is measured against stretching objectives which  © Cash conversion (35%) © Return on invested capital (35%)

have the underlying aim of encouraging and © ESG measures {15%)
rewarding the generation of sustainable returns

to shareholders.

© ESG measures (15%)

Mitie Group ple
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Directors’ remuneration report

Executive remuneration at 2 glance

continued

Ataglance Overview of policy FY22 Fri}

LTIP holding period Awards will normally be subject to an additional  Shares released after at least five Shares released after at least five
of cwo years holding period of at least twa years. years {vesting after three years years {vesting after three years
after vest plus two-year holding period) plus two-year holding period)
Enhanced Delivery Maximum award of up to 640% of base salary ~ CEO: core award of 160% of n/a

for the Chief Executive Officer and up to 260%  base salary

of base salary for the Chief Financial Officer CFQ: core award of 65% of

(this was a one-off award made in FY22). base salary
Awards are subject to a multiplier
of up to 4x based on stretching
performance measures

Plan opportunity

Enhanced Delivery Awards will vest based on performance © Return on invested capital (75%) nf2

Plan performance measured over three years. © Synergies (25%)
Measures Veesting is also subject to both an
absolute share price underpin
and a net debt underpin
Enhanced Delivery Awards will be subject to an additional holding ~ Shares refeased after at least five nia
Plan holding petiod period of two years. years {vesting after three years
of twa years Plus two-year holding period)
after vest

Executive Directors are required, over time, to buikd and maintain a minimum sharehalding in the Company worth 200% of
base salary.

Executive Directors will be expected to maintain their shareholding at 100% of their ownership requirement for one year
post departure, reducing 10 50% for the second year post departure, or in efther case the actua! shareholding on departure
if lower, ’

Share ownership
requirements

Malus and clawback
provisions

Recovery provisions {malus and dawbiack) have applied to incentives for a number of years. Further details on the recovery
provisions. induding the drcumstances and timeframe for which they can be applied. are set out in the remuneration policy.

Single figure for Y22

The table below reports a single figure of total remuneration for each of the Executive Directors for the financial year ended 31 March 2022 and their
comparative figures for the financial year ended 3| March 2021.

Phil Bentley
2022 2021
® Salary £300,000 @ Salary £787.500'
@ Benefits £22706 @ Benefits £20625
@ Fensions £180,000 @ Pensions £180.000
® Bonus £1,368,000 @ Bonus £1.131.186
®LmP £1,398.770 ® e £722312
Tozal £3,869,476 Total £2,89,623
Simon Kirkpatrick®
2022
@ Salary £350.000
@ EBenefits £6,942
@ Pensions £10.500
@ Borus £432,250
® e £89478
Total £889,170

I Phil Bentley's headine salary remained at £900.000 throughout FY 21, However, this figure reflacts the salary paid as he, along with other executives, took a voluntary pay
reduction during FY2| in fight of the pandemi
2. Simon Kirkpatrick was not an Executive Dicector for FY2I

Further information on the above is provided in the Annual Report on Remuneration.
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Summary of remuneration policy

Excluding the one-off awards made under the Enhanced Delivery Plan for FY23, the standard remuneration approach for the Executive Directors
comprises the following elements:

Fixed Vanable

Annual

Executive incentives and link to strategy
The following table sets out how the intended measures across the incentive plans for FY23 support the Group's strategy and KPIs:

Sustained and rencwad Strong cash-generative
profit growth Quality client base businexs Suracegic wargets
Annual bonus v 35% profit v 35% revenue + 10% free cash flow v 20% strategic objectives
(inc. ESG)
LTiP v 50% adjusted EPS " 35% ROIC v 15% ESG measures
EDP (202) award) ¢ 25% synergies ¢ 75% ROIC

Note: details of the FY23 annual bonus targets will be disdosed in the FY23 remuneration report.

UK Corporate Governance Code: Provision 40
“The following table sets out how the revised Remuneration Policy addresses the factors set out in the UK Corporate Governance Code:

Clarity The Committee considers that Mitie's remuneration structures are transparent and welcomes open and frequent
dialogue with shareholders on its approach to remuneration. Major shareholders were consuhted on the Commitiee’s
approach to remuneration, including the changes to the Remuneration Policy and introduction of the Enhanced
Delivery Plan, which were approved by shareholders at the 2021 AGM,

Simplicicy The overall remuneration policy is designed 1o be comprehensive without becoming overcomplicated and to encourage

: Executive Directors to concentrate on the profitable grcw‘th of the business. When developing the remuneration
arrangements, the Committee was conscious of ensuring the overarching structure rem;uned simple and easy to
understand for both shareholders and participants.

Risk The Committee considers that the structures of the incentive arrangements do not encourage inappropriate
risk-taking. The following best-practice measures are in place to minimise risks:
© Deferral under the Annual Borus, the LTIP holding period, the EDP holding period and the sharehoiding
requirement, including post-cessation, provide a dear link to the ongoing performance of Mitie’s business and the
experience of shareholders
© The Committee has discretion to adjust the formulaic outcomes if it considers that they are not reflective of the
underlying performance of Mitie or the individual
© Malus and clawback provisions apply to the Annual Bonus, LTIiP and EDP
Predictability One of the Committee’s prirciples is that the majority of reward opportunity for Executive Directors shoukd be
provided through performance-related incentives linked to the Group's strategic goals and 1aking account of the
Group's attitude to risk; reward under these incentives is linked to both individual and Group performance. Page (18 of
the 2021 Annual Report and Accounts sets out four illustrations of the application of the remuneration policy, induding
the potential opportunity levels resulting from threshold, target and maximum performance under the Annual Bonus,
LTIP and EDP.
Proportionality Performance measures and target ranges under the Annual Bonus, LTIP and EDP are designed to be sufficiently
stretching in order to ensure out-turns are fully aligned with Mitie's performance.
As above, the Committee has discretion to override formulaic eutcomes in order to ensure performance is reflective
of Mitie’s underlying performance.
Alignment to culture The Committee believes in an approach to exacutive pay which is commensurate with value creation for sharehokders,
The remuneration policy and the Company’s incentive schemes have been designed to drive appropriate behaviours
consistent with Mitie's purpose, values and strategy.
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Directors’ remuneration report

Annual report on remuneration

Executive Director remuneration {subject to audit)
The table below reports a single figure of 1otal remuneration for each of the Exeautive Directors for FY22 and their comparative figures for FY21I.

Annual Total
Year Salary Benefits* Pension’  Total fowd pay bonus* LTI variable pay Total
Phil Beritley 2021 £900,000 £22,706 £180,000 LL1,102,706 £1,368,000 £1,398,770 £2,766,770 £3,869,476
2021 £787.500 £20.625 £180.000 £988.125 £1,131,186 £772312  £1903498 £289)1623
Simon Kirkpatrick' 2021 £350,000 £6,942 £10,500 £387,442 £412,250 £89,478 £521,728 £B89,170
2021 - - - - - - - -

Notes:

. Simon Kirkpatrick was appointed to the Board as Chiel Finandial Officer an | April 2021 and the information in the table sets out his earnings as an Executive Dicector from that date.

. Benefits are calculated in terms of UK taxable values and refate to the cost of private medical cover, car alfowance and financialtax planning advice. Simon Kirkpatrick has received the
use of an electric car for 3 period of six months during FY 21, which attracts 1% benefit in kind 1ax. Fhi Bentiey's includes the matching shares elernent from his SIP purchases for
January . March 2021 based on the share price upon purchase.

3. The pension benefit disclosed abave comprises cash allowances in liew of pension contributions for Phil Bentley and Simon Kirkpatrick of 20% and 3% of base salary respectively.

4. Annual bonus payable in respect of the finandiat year includes any deferred element at face value at the date of award. Further information abeat how the level of the award for FY22

was determined is provided on pages 121 and 122

‘The LT figure disclosad for FY 22 15 in respect of the 2019 LTIP and has been valued, in kne with the regutations, using the average share price of the last three months of FY22 (59p)

and includes dividend equivalents accrued over this period. This share price is below the share price at the grant date (as adjusted for the bonus element of the 2020 Rights lssue) and

therefore none of the amount in the table above is atiributable to share price appreciation. Further information about how the Jevel of vesting was determined is provided on page

125. The LTIP figure disciosad for Phil Bentley for FY2I is in respect of the 2018 LTIP and has been adjusted! fram the figure included in the FYZI| remuneration table ta reflect the

actual valuation based on the closing share price on the first date of vesting of the awards, being 2 August 2021 (64.9p) and ncludes dividend equivalents accrued until the first

vesting date.

N —

v

Non-Executive Director remuneration (subject to audit)
The fees for the Non-Executive Directors for FY22 and their comparative figures for FY2! are set out below:

2022 20

£000 £000
Derek Mapp 215 197
Nivedita Krishnamurthy Bhagat? 46 %
Baroness Couttie 60 52
Jennifer Duvalier 60 52
Mary Reilly &0 52
Roger Yates ) ) 59 52
Former Director - 10
Total 510 461

Notes:
1. Al amounts were paid in cash and no other UK taxable benefits were received in either year.
2. Mivedita Krishnamurthy Bhagat stepped down from the Board on |7 Febryary 2022.

Base salary and benefits

The CEO's salary of £300,000 has been unchanged since his appointment in 2016. As in previous years, the Committee decided to not implement any
safary increase for Phil Bentley.

Simon Kirkpatrick was appointed as CFO with effect from | April 2021. As highlighted in last year's report, his salary was set at £350,000 which was at the
lower end of the market and significantly lower than the salary of the previous CFO to serve on a non-interim basis (Paul Woolf at £430,000). It was noted
that, cwer the years, as Simon develaps in the role and subject to his performance and developent. the Committee expects to increase his salary to be

in line with the market. The Committee was and is aware that proxy advisory bodies may highlight these increases as a repeated annual area of concern.
However, the Committee considers this to have been and still be the most appropriate approach for the individual, the Company and its shareholders.

In fine with this approach, the Committee determined that it was appropriate to increase the CFO's safary from £350.000 to £378,000 (+8%) from

1 April 2022, This remains below typical FTSE 250 salary levels for a CFO and is |2% below the previous non-interim incumbent. Benefits are as described
in the notes to the Executive Director remuneration table on page 120. No changes in benefits are planned for FY23,
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Non-Executive Director fees

Fees are reviewed on a periodic basis and at least every three years. Fees for the Chairman have not been increased since his appointment in 2017. Fees
for the Non-Executive Directors have not increased since 2016, Foliowing a market review of fees during 2022, it was determined that from | April 2022:
fees for the Chairman remain at the same level of £225,000; basic fees for the Non-Exeautive Diractors remain at the same level of £52.000; additional
fees for Senior Independent Director status and for chairing a Committee are each irkreased by £2,000; and an additional fee of £5.000 per annum is
introduced for the designated MNon-Executive Director for workforce engagement. These changes are summarised in the table below,

From } April 2022' From | April 202)
£000

£000
Chairman fees® 225 225
Non-Execytive Director core fees’ 52 52
Addidonal fees:
Senior Independent Director ¢ ’
Chair of a Committee 10 B
Designated Non-Executive Director for workforce engagement 5 -
Naotes:

1. The core fees of £52,000 per amnum paid to exch Non-Executive Oirector (incuding the Chairman) would ordinarity total £364.000 for FY23. Total fees including additional duties
would ordinarity amount to £581,000 for FY23 (£510,150 acrual for FY22),

2. The Chairman’s fec is inclusive of the Non-Executive Director core fee and no additional fees are paid to the Chairman where he is chairman or a member of other Committees.

3. For Non-Executive Directors, individual fees comprise the core fee and additional supplermental fees for the Senior Independent Director. for chairing Committess and for the
designated Non-Executive Dicector for workfonce engagement to reflect the greater responsibatity and time commitment required.

Annual Bonus Plan (ABP) FY22

Awards in respect of FY22 were considered under the ABP. Phil Bentley was efigible for a maximum bonus opportunity of 160% of base salary. Simon
Kirkpatrick was eligible for a maximum bonus opportunity of |30% of base salary.

The awards were structured by reference to performance against a blend of financial {70% of the bonus opportunity) and strategic targets (the remaining
30%). At the threshold level of performance for finandal targets, 25% of the maximum bonus opportunity is due, with 50% of the maximum bonus
oppartunity due at the target level and 100% at the maximum level. Betwaen these points, the out-turn is determined on a linear sliding scale basis.

FY22 was an outstanding year of record levels of revenue, profit and cash. This resufted in maximunn vesting under all the financial targets: 35% operating
profit; 35% revenue; and 10% free cash flow which formed part of the strategic targets. The remaining elements were other strategic targets (t0%) and
individual abjectives (10%). The Remuneration Committee determined that performance under these last two elements warranted 7.5% each for both
CEQ and CFO, which is discussed in further detail later in this section. This resulted in bonuses for the CEQ and CFO representing 95% of the maximum
opportunity. . .

The Remuneration Committee gave careful consideration to this FY22 annual bonus out-turn and took into account the experience of Mitie shareholders,
colleagues and other stakeholders. lt was felt that the overall outcome was appropriate in this context, and reflacted what has been an exceptional year of
management performance and therefore no discretion was applied.

The following tables set out performance against the financial, strategic and individual measures and targets,

Performance measure Welghting Performance range Performance Our-turn (% of benus spportunity)
Operating profit’ 35% of the award £98.7m threshold £1669m; above maximum  35%
£109.7m target
£120.6m maximum
Revenue! 35% of the award £3,216m threshold £3.997m; above maximum  35%
£3.385m target
£3,554m maximurn
Free cash fiow 10% of the award £25m threshold £133m; above maximum  10%
£45m target
£65m maximum
Other strategic targets — CEQ and  10% of the award The Committee considered performance against the 7.5%
CFO strategic objectives set out below and determined
that the out-turn was 75% of the maximum for the
CEQ and CFO

Individual abjectives - CEQ and CFO 10% of the award The Committee considered performance against the 7.5%
. indrvidual objectives set out below and determined
that the out-turn was 75% of the maximum for the
CEQ and CFO

Total 95%

Nates:
I. Operating profit before other items from continuing operations.
2. Revenue including share of joint ventures and assaciates from contimsing operations.
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Annual report on remuneration

continued

Performance against the strategic targets and individual ohiectives set for Phil Bentley and Simon Kirkpatrick were as follows:

Phil Bentley (CEC)

Stracegic targets

Strategy

© Industry leader throughout COVID and recognised as ‘go to' provider for short-term Government
‘surge’ requirements

© Became UK Na.l in Cleaning by sates and opened Hygiene and Cleaning Centre of Excellence

© Continued focus on care activities with the acquisition of DAEL, Rock and Biotecture and disposal
of Document Management

© Achieved Investrment Grade credit rating (BBB stable) and refinanced RCF and USPP at significantly
reduced costs

Individual objectives

Accelerate integration synergies

© FY22 Interserve cost synergies of £30m. with run rate of c£40m p.a. at year end
© Cross-selling revenue of £€42m

Customers © Interserve NPS improved from -18 to +13
@ Mitie Strategic Accounts NPS improved from +55 10 +60
© Cabinet Office Annuat Review recognised strong progress made through proactive Corporate
Aftairs Strategy
© New wins included OHSC, FDIS, FMSP, BAE Systems and Costa
Colleagues © SLT diversity increased from 25.2% 10 31.7%
© Team Talk Live accessed by over 25,000 colleagues
© Successful Team facilitation for MGX, with several members having bespoke coaching
ESG © MSCI AA rating CDP A~ Sustainalytics 85% (Platinum low risk}
© ESG targets now embedded in both long term incentives and annual bonus
Simon Kirkpatrick (CFO)
Strategic cargets
Strategy © Achieved Investment Grade credit rating (BBB stable)

© Refinanced Revolving Credit Facility and US Private Placement notes at significamtly reduced costs
(>£3m)

© New Group reperting structure in place in HI FY22

© Interserve cost synergies of £30m delivered in FY22

® 2 day reduction in Days Sales Outstanding through process improvements, contributing 1o a £60m
working capital improvement

Individual objectives

Finance function

© Interserve successfully folded irto Mitie process and contrel ewironment

© Complex, automated intercompany billing solution delivered, generating £11m working capital
improvement and £1.9m profit through process improvermnents

© Detailed operating model for finance developed, which should deliver significant savings and
improved service for the Group

© Smooth year end reporting and audit process

Colleagues and stakeholders

© Over 10 moves and promations made at senior levels of the finance team

@ Succession planning and talent reviews held for the first time

© Good relationships established with many external stakeholders (USPP holders, banks, brokers,
analysts. investors)

The bonus outcome is therefore as follows:

Toul bonus payable

Total bonus Cash  Deferred shares

% of salary oo £'¢00 £000

Phil Bentley 152% of salary 1,368 684 684
Simon Kirkpatrick 123.5% of salary 432 26 216
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Annual Bonus Plan FY23

The ABP will be operated on similar terms for FY23. The maximurm bonus opportunity for FY23 for Phil Bentley and Simon Kirkpatrick will be 160% and
130% of base salary respectively. Their awards will be payable by reference to performance against 2 blend of financial {70% of the bonus opportunity)
and strategic targets (the remaining 30%). However, if none of the financial targets have been achieved, no bonus will be payable by reference only to the
strategic targets. 50% of any bonus entitlement will be deferred.

Details of the targets will be disdosed in the FY23 remuneratian report.

LTIP awards granted in 2021 (subject to audit)
On 24 Septerber 2021, the following ¢onditional LTIP awards were granted to the Executive Directors:

Number of % of base Performance Performance % vesting at
Award Type shares' Face value salary conditions period threshold
Phil Bentley Performance LTIP  Nil-cost 2975206 £1,800.000 200% Performance Three financial 5%
Sep 21 options conditions are set years ending
out in the 1able 31 March 2024
below
Simon Kirkpatrick Performance LTIP Nil-cost 867,768 £525,000 150% Performance Three financial 25%
Sep 2| options conditions are set years ending
out in the table 31 March 2024
below

Note:

1. Number of shares was calculated based on the average closing eiddie market price of 60.5p for the last five trading days prior to the start of the financial year on | April 2021.

LTIP awards granted in 2021 are subject to three performance measures, adjusted EPS5, cash conversion and ESG targets. These awards will vest in 2024

conditional on performance against the following measures:

Performunce messure Waighting Performance range Vesting of portion of the award (performance period three yaars ending 31 March 2023)

Earnings Per Share (EPS) 50% of the award 69p-78p Zero vesting if EPS, as adjusted by the Cornmittee as appropriate, is less
than 6.5p. If EPS is equal to 6.9p, 25% of the award will vest. If EPS of 7.4p is
achieved, 70% of the award will vest. Full vesting for this portion will occur if
EPS of 7.8p or more is achieved, Between 6.9p and 74p and 74p and 7.8p the
proportion of awards vesting will be determined on a linear sliding scale basis.

Cash conversion 35% of the award BO% —90% pa Zero vesting f cash conversion is less than 80% pa. At 80% pa cash
. conversion, 25% of the award will vest. At 85% pa cash conversion, 70% of
the award will vest. Full vesting for this portion will occur if 90% pa cash
conversion is achieved. Between 80% and 85% and 85% and 90%, the
praportion of awards vesting will be determined on a linear sliding scale basis.

€5G targets 15% of the award © Greenhouse gas emission reduction: 60% reduction in Scope | and 2 net emissions versus the

FY20 baseline

© Fleet zero carbon: 65% of Mitie’s tota! fleet is zero tailpipe erissions

© Employee engagement: improve employee engagement by éppt

© Customer engagement: improve net promoter score (NPS) by 6

© Gender diversity: increase percentage of women holding senior leadership roles to 30%

© Ethnic diversity: increase percentage of racially diverse colleagues hotding serior leadership roles
to (0%

The Carnittee has the discretion to determine the performance measures and how the performance ranges applicable to the award are applied,
including discretion to adjust them in the event of changes in IFRS accounting standards, while ensuring that they are nat materially easier or harder to
satisfy than the original performance measures and ranges.
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Annual report on remuneration
continued

EDP awards granted in FY22 (subject to audit)
On 27 july 2021, the following conditional EDP awards were granted to the Executive Directors:

Number % of base Performance Performance % vesting at
Award Type of shares'  Face value salary conditions period threshold
Phil Bentley EDP july 21 Nil-cost 9.520661 £5760000 640% Performance Three finandial 25%
options conditions are set years ending
out in the table 31 March 2024
below
Simon Kirkpatrick EDP juty 21 Nitcost 1,504,132 £910000 260% Performance Three financial 25%
options conditions are set years ending
out in the table 31 March 2024
below

Mote:
1. Number of shares was calculated based on the average dosing middle market price of 60.5p for the last five trading days prior to the start of the financial year on | Aprit 2021

- The awards will vest in 2024 conditional on performance against the following measures:

Performance measure Weighting Theeshold (1x multiplier) Maximum {(4x mukiplier)
Return on invested 75% of the award 20.5% 24.5%
capital (ROIC) Thisis 1,140 bps above Mitie's WACC at This is 400 bps above the threshald leve,
31 March 2021 of 2.1%.
Synergies spltt as 25% of the award Cost-saving synergies of £35m, in line with the Cost-saving synergies of £56m, representing
cost-saving synergies enhanced synergies set out in the Novernber over-performance of 60% against the £35m
(85%) and cross-selling 2020 acquisition announcement. threshold (Interserve total overheads are . £80m).
revenues (15%) Cross-selling revenues into the Interserve Cross-selling revenues into the Interserve customer

customer base of £50m {measured as revenue  base of £/00m.

from services not currently provided by

Interserve to its custorners).

For performance between threshold and maximum, the propartion of awards vesting will be
determined on a linear sliding scale basis.

LTIP 2022
Pril Bentley and Sifnon Kirkpatrick will be gramted LTIP awards of 200% and 150% of base salary respectively in respect of FY23.
The awards will vest in 2025 conditional on performance against the following measures:

Performance measura Weighting Performance range Vesting of portion of the award (performance period three years ending 31 March 2025)
Earnings Per Share (EPS) 50%; of the award 7.1p threshold 25%
79p target 70%
B8.7p maxirnum 100%
Return on invested 35% of the award 199% threshold 25%
<apital 22.1%target 70%
24.3% maximum 100%
ESG targets 15% of the award © Greenhouse gas emission reduction (3) revenue intensity of Scope | and 2 emissions reduced to

4.5%: and (b) 5% pa reduction in Scope 3 emissions

© Fleet 2ero carbon: 85% of Mitie's total fleet is zero tailpipe ermissions

© Employee engagement: improve employee engagement by 4ppt

© Customer engagement: imprave net promoter score (NPS) by 4

© Gender diversity: increase percentage of women holding senior leadership roles to 35%

© Ethnic diversity: increase percentage of racially diverse colleagues holding senior lezdership roles
to 10%

Note that the EPS figures above of 7.1p. 79p and 8.7p at threshold, target and maximum levels of performance effectively represent EPS growth of 64%.
10.2% and 13.8% per annur respectively from a notional base year FY22 EPS figure of 5.9p, which represents FY22 EPS exduding the non-repeatable
COMID earnings.

The Committee has full discretion to ensure that the level of any vesting outcome s appropriate based on the overall performance of the Group and the
shareholder experience arxi employee experience. Awards are atso subject to an additional post-vesting holding period of at least two years.
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Details of June 2019 LTIP award vesting in FY23
The Committee assessed the outcome of the June 20i3 LTIP awards (based on FY22 resufts) granted under the plan against two performance measures:

Performance Performance Vesting of poction of the award (performance period three years ending Mitie Vesting
measure Weighting range 31 March 2022) performance (% of max)
Earnings Per  50% of the 5% - 10%pa  Zero vesting if EPS growth, as adjusted by the Committee as 26% pa 50%
Share (EPS) award appropriate, is less than 5% pa. If EPS growth is equal to 5% pa,

growth - 25% of the award will vest. If Mitie achieves EPS growth of 7.5% pa,

70% of the award will vest. If EPS growth of 10% pa or more is
achieved, 3l the awards will vest. Between 5% and 7.5% and 7.5%
and 10%, the proportion of awards vesting will be determined on

a linear sliding scale basis.
Cash 50% of the 80% - 50% pa Zero vesting if cash conversion is less than B0% pa, At 80% pa cash 116% pa 50%
Conversion award conversion, 25% of the award will vest. 70% of the award will vest if

Mitie achieves 85% pa cash corversion. Full vesting for this portion
will occur if 90% pa cash conversion is achieved. Between 80% and
85% and 85% and 90%. the proportion of awards vesting will be
determined on a linear sliding scale basis.

This results in 100% vesting of the 2019 LTI award on a formulaic basis. As part of their assessment, the Committee took into account the wider

' performance of the Group and the context of both the shareholder and employee experience. In doing so, it determined that the outcome was
appropriate and no discration was applied. 2019 LTIP awards will vest later in 2022 and Phil Benttley's award is subject to a two-year post-vesting holding
period. Simon Kirkpatrick’s 2019 LTIP award was granted when he was not an Executive Director and was not subject to a two-year post-vesting holding
period. All LTIP awards granted to Executive Directors are subject to 2 two-year post-vesting helding period,

Loss of office payments (subject to audit)
There have been no loss of office payments to past Directors during FY22.

Payments to past Directors (subject to audit)

Andrew Peeler's bonus payment for FY21 was disclosed as £200,000 in error in last year's remuneration report and should have been £250.000. As he
was not a Director during FY22, his remuneration is not required to be disclosed in the single figure table for FY22, where this would have been corrected
and explained in the prior year comparatives, For completeness. it should be noted that £175.000 was paid to him in January 2021 and £75,000 was paid
1o him at the end of his assignment with Mitie in June 202). For clarity, there have been no other payments to Andrew since his departure. Therefore this
represents a correction rather than an additional payment to a past. Director: For completeness, there have been no other payments to past Directors -
during FY22 that relate to their period as a Director. .
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Percentage change in remuneration of Directors and employees
The table below sets out the change in remuneration of the Directors who served on the Board and Mitie's UK employees, which is considered the most
appropriate group for comparison purposes.

P20y FY21FY2Y

Salary? Benelits! Borws Satary  Benefiy! Bonus
Average pay based on Mitie's UK employees 2.5% {208)% 23.9% 4.1% 5.1% 99.4%
Executive Directors
Phil Bentley (125)% (25.0)% NrA* 4.3% {0.1% 20.9%
Simon Kirkpatrick’ Ni/A NIA N/A NIA N/ia NIA
Non-Executve Directors :
Derek Mapp {125)% - - 14.3% -
Nivedita Krishnamurthy Bhagat {(125)% - - 1.4% -
Baroness Couttie (105)% - - 14.3% -
Jennifer Duvalier (12.5)% - - 14.3% -
Mary Reilly {125)% - - 14.3% -
Roger Yates {125)% - - 14,3% -
Notes:

1. The average UK employee figures reflect the changes in average anmaal pay for UK emplayees employed throughout FY2( and FY22 for FY21/12 and throughout FY20 and FY21
for FY20721. Employees who have been on furlough during FY21 or FY22 have been exchuded for the purposes of this analysis.

2. The increases in salary far Oirectors for FYZ2 compared with FYZ! foliowing the reductions in salary for £YZ! compared with FY20 arose from the Non-Excautive Directars and
Phil Bentley volunteering 30% reductions in their feeskalaries respectively for five months from | April 2020 as part of Mitie's actions to mitigate the impact of COVID-19.

1. Includes taxable benefits such ag caricar allowance, private medical berefit and private fuel. The introduction of the 1% benefit in kind tax on ebéctric vehicles has impacted the
benefits in FY22. Also includes Phil Bentley'’s matching shares element from his SIP purchases for January - March 3022 based on the share price upon purchase.

4. Phif Bentley's FY20 bonus was £nit as he waived it.

5. Simon Kirkpatrick was appointed to the Board on | April 202) and therefore there are no appropriate prior year comparatives in termy of Oirector remuneration. He will be induded

"\ next year's report when it will be possible 1o show a FY22/FY23 change in remuneration.

CEOQ pay ratio

The table below sets out the CEO pay ratio in respect of FY22. CEO pay ratio data for previous financial years is provided for reference.

Year Method 25th percentile pay ratio Median pay rade 75¢h percentile pay ratio
FY22 ' Option B 189:1 ' ik 141:1
Fya! Option B 1500 129:1 11&:]
FY20 Opticn B 154:1 139:1 108:1

| The FY1 single figure hasbeen updated as a result of reflecting the actual vakuation on the dosing share price on the first date of vesting of the LTIP award,

The pay ratios set out above were cafculated using the Group's FY22 gender pay data based on employees as at 5 April 2021 under method B.

Method B was selected because it made use of robust, readily available data and did not require additional analysis into the more than 70,000 UK
emplayees employed by the Group. Total pay was calculated for a ssmple of employees at each quartile in order t ensure that the three identifieg
employees were suitably representative of their quartile. A full-time equivalent total pay figure was calculated for each identified employee using the
single figure methadology.

The CEQ pay ratio figures for FY22 have increased this year due to an increase in the CEO's single figure, primarily as a result of the vesting of the 2019
LTIP and an increased annual bonus payment in respect of FY22 fram FY21. As a Reai Living Wage service provider, Mitie continues to increase pay levels
among its various contracts and invest in competitive pay for all employees. Given that Mitie's workforce profile is made up of predominantly frontiine
custorner-facing rofes, the employees at each quartile used to compare Mitie’s CEQ’s remuneration ali operate within a frontiine role, The Committee

is comfortable that the pay ratios are consistent with the pay, reward and progression policies at Mitie.

The following table sets out the base salary and total pay figures for the employees identified at each quartile.

Year - Elemencof pay  15th percentile employee Medisn empleyee  75th percencite employee
FY22 Base salary (FTE) £19,760 £22,714 £26,660
Total pay (FTE) £10,433 £13,988 £27,519

|2&  Mitie Group plc
Annual Report and Accounts 2022



DocuSign Envelope ID: 7CES319A-0C81-4123-96D7-486B04283488 . Financial statements

Relative spend on pay
-The table below shows the total cost of remuneration in the Group, compared with dividends distributed.

Year ended Year ended

31 March 2022 31 March 2021
£m im Change
Aggregate employee remuneration 2,132 1,473 . 44T%
Equity dividends ] - N/A

Assessing pay and performance

The table below provides a summary of the Chief Executive Officer’s single figure remuneration aver the past 10 years, as well as the pay-out and vesting
levels of variable pay plans in relation to the maximum opportunity. The chart below shows the historical TSR performance over the same period, with
Mitie's TSR restated for the bonus element of the 2020 rights issue. Three indices (FTSE 250, FTSE 350 Support Services and FTSE 350} have been chosen
as they are widely recognised and Mitie has been a member of these indices during the period:

TSR (Rebased to 100)
300

250

150 —
50 ~——

March 12 March 13 March 14 March 15 March 16 March 17 March 18 March 1% March 20 March 21 March 22
o, 4158 it FTSE 250 smmssass FTSE 350 Support Services e FTSE 350

FYI7
Ruby Fri7
McGregor- Phil
) Y3 FYl4 FYi5 FYl6 Smutht Bentley FYig Y19 FY20 Fral FY22
Single Figure
remuneration LLI0S131 £1447266 £)1525824 £144B1&1  £530628  £479073 £1,102549 £2248548 £2,029856 £2.891.62343,869.47T6
Annual bonus elernent .
(actual as a % of max) B5% 0% 50% 73% 0% waived waived 79% waived 78.6% 5%
LTIP element (actual
vesting as a % of max) 572% 0% 5% £9.5% % nfa ‘nia nfa 79.7%1 0% - loox
Notas:

I &beHcGregorSmnhneppeddownasﬂlefEmmquﬂkerm1ZDecunber20I6.PMBentley|omdtthoardonlNovemberlﬂ!s:ndassmedmeposmonof@wf
Officer on 12 December 2016. The figures above inchude Phil Bentley's remuneration from | Novernber 2016,

2. This figure inchudes two LTIP awards that vested based on performance 1o 31 March 2020 which vested at 100% and 53% respectively.
3. The single remuneration figure for FY2I has been adjusted from the figure published in the FY2( remuneration table to reflect the actual vahuation of Phil Bentley’s 2018 LTIP award
based on the closing share price on the first date of vesting of the award, being 2 August 2021 (64.9p).
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Directors’ remuneration report

Annual report on remuneration
continued

Share ownership (subject to audit)

Number of shares Percentage of talary Percentage of target Compliance with

owned as at Value of Target held as at achieved as at share ownership

31 March 2022' rarget holding sharehalding 31 March 2032 3 March 2012 guidalinas

Phil Barttley* 10,754,889 £1,800,000 2,975,207 T23% 341% Achieved
Not achieved but
Sirnon Kirkpatrick 6,312 £700,000 1,157,025 1% 1% compliant’

Notes:
I Includes shares owned by connected persons.

2 Value of target holding is 200% of base salary for Phil Bentley. Historically the target sharehokding was calculated by reference to the share price on Phil's appaintment 2s CEQ. In order
o align with typical market practice and the approach that apphies to other members of the MGX, the target shareholding wil now be calcutated using the average share price for the
five business days prior to the end of FY21 (60.5p). :

3. Simon Kirkpatrick was appainted to the Board on | April 2021,

Directors’ outstanding share interests (subject to audit)
The following tables provide the outstanding share interests for the Executive Directors:

Directors’ interests granted under the share schemes

Options QOpticns
outstanding outstanding

asat 3 March as st 31 March Earfiest normal

Year of gram WM Granted in year Lapsedinyear  Exercited in year 2022" Extroise price exarcice date

Phil Bentley Nov 2016 LTI 425094 - - (425.054) - Nilcost May 20208
July 2007 LTIP? 343,017 - - (171.558) 171,559 Nil-cost July 2020°
Aug 2018 LTIP? 2283069 - {1,141534) - 1,141,535 Nil-cost Aug 2021*

June 2019 LTIP* 2275608 - - - 2,275,608 Nil-cost June 2022°
Aug 2020 LTIPS 5.278,592 - - - 5,278,592 Nil-cost Aug 2023°
Sep 2021 LTIP* - 2975.206 - - 2,975,206 Nil-cost Sep 2024¢
July 2021 EDF? - 9.520.661 - - 9,520,661 Nil-cost Sep 2024

June 2019 DBP 722,847 - - (722.847) - Nii-cost June 2021

June 2021 DBP"? - 765514 - - 769,514 Nil-cost June 2023

Nov 2021 SAYE = 35.714 - - 315,714 50.40p Feb 2025

Simon Oct 2019 LTIP* 148913 - - - 148,913 Nil-cost Oct 2022

Kirkpatrick Aug 2020 LTIF* 322,580 - - - 322,580 Nil-cost Aug 2003
Sep 2021 LTHP* - 867.768 - - B67,768 Nil-cost Sep 2024
July 2021 EDP? - 1.504,132 - - 1,504,132 Nil-cost Sep 2024*

Dec 2020 CSP? 577437 - - - 577,427 Nil-cost Dec 2022

Sep 2020 SAYE 46,187 - - - 46,187 27.28p Dec 2023

Notes:

I. The performance criteria applicable to the November 2016 LTIP award were disdosed on pages |54 and 155 of the FY10 remuneration report.

2. The performance criteria applicable ta the 2017 LTIP awards were disclosed on pages 155 and 156 of the FY20 remuneration repart.

3, The performance eriteria applicable to the 7018 LTIP awards were disdosed on page 110-of the Y21 remuneration report.

1. The performance criteria apphicable 1o the 2049 LTIP awards are disclosed on page 125 of this FY22 reruneration report,

5. The performance criteria applicable 10 the 2020 LTIP awards were disclosed on pages 108 and 109 of the FY2 rerauneration report.

& The performance criteria appiicable 1o the 2021 LTIP awards are disclosed on page 123 of this FY21 remuneration report.

7. The performance criteria applicable to the 2021 EDP awards are disclosed on page |24 of this FY22 rermuneration report.

8. Awards are subject to an additional two-year holding period.

9. The 2020 Conditional Share Plan (CSP) awards are subject to a personal performance rating

10. For alt awards prior to August 2020, the number of options has been adjusted for the bonus element of the Rights tssue (x1.93426825),

1. The ciosing market, price of the Company's shares as at 31 March 2022 was §2.9p. The highest and lowest dosing market prices during FY22 were 77.3p and 46.45p respectively.

12 The Deferred Bonws Plan award on 17 June 202 represents the deferral of 50% of the bonus awarded for FY21 with the number of shares based on the dlosing middle market price
of 73.5p for the day before the date of grant.
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Directors’ share ownership

Financial statements

Number of Number of
ordinary shares ordinary shares
beneficially beneficially
owned a8 at owned as at
31 March 2022 31 March 2021
(or date of (or date of
cessation cessation
if earlier)! if earfar)
Executive Directors
Phil Bentley 10,754,889 9.154496
Simon Kirkpatrick? 6,332 N/A
Non-Executive Directors
Derek Mapp 583,812 494806
Nivedita Krishnamurthy Bhagat 85,649 75,108
Baroness Couttie 86,311 70,582
Jennifer Duvalier 78,243 67.58i
Mary Reilly 92,663 79.698
Roger Yates 160,000 160,000
Notes.

1. The number of shareg beneficially owned since 31 March 2022 has changed dus 10 a planned punchase that took place on | April 2022 for Non-Executive Directors, The revised
figures. are as follows: Derek Mapp — 571,198 shares, Baroness Couttie — 30,833 shares, Jennifer Ouvalier — 81,416 shares, and Mary Reilty — 96,521 shares. In addition, Phil Berttiey
made two SIP transactions, one on 13 April 2022 where an additional 441 shares were acquired and one on 13 May 2022 where 416 shares were acquired.

2. Simon Kirkpatrick was appointed to the Board on | April 2021.

There have been no changes, other than those in note [ above, between | April 2022 and 7 june 2022, the last practicable date prior to the date of

this report. .

Share dilution

The Company manages dilution rates within the standard guidefines of 10% of issued ordinary share capital in respect of all employee schemes and 5% in
respect of discretionary schermes. In catculating compliance with these guidelines, the Company allocates availabte headroom on a 10-year flat-line basis,
making adjustments for projected lapse rates and projected increases in issued share capital.

LTIP and deferred bonus awards are satisfied through the market purchase of shares held by the Mitie Group plc Employee Benefit Trust The potential
dilution of the Company's isswed share capital is set out below in respect of all awards granted in the last [0 years under the Company's equity-based
incenitive schemes which are being satisfied through the allotment of new shares or treasury shares.

Share dilutian at 31 March 2022 Ditution
All share plans (maximum 10%) 7.8%
1.9%

Discretionary share plans {maxirmum 5%)
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Directors’ remuneration report

Annual report on remuneration
continued

Shareholder voting

Mitie remains commitied to ongoing sharehokler dialogue and takes an active interest in voting outcomes. Where there are substantial votes against
resolutions in relation to Directors' remuneration, the Group seeks to understand the reasons for any such vote. and will detail here any actions in
response to it

At the Compary's 2021 AGM, a resolution was passed to approve the 2021 Directors’ remuneration report and 4 separate resolution was passed 10
approve the 2021 Directors remuneration policy. The results of the votes on these resolutions were as follows:

Number of vates Votes in favour Votes against Withheld"
2021 Directors’ remuneration policy — 2021 AGM 835.7m 356.9m | 4m
70.1% 299% -
2021 Directors’ remuneration report — 2021 AGM 950.9m 292m 1.2m
79.7% 203% -
Note:

"I, Votes withhekd are not counted in the ¢alculation of the proportion of votes for or against 2 resokution,

The Board notes that, although the resolutions to approve the Directors’ remuneration report and the Directors' remuneration policy were passed

by a majority of shareholders, a significant minority of shareholders voted against the resolutions. The Comparny undertook extensive cansultation with
major sharehalders prior to the AGM regarding remuneration matters and some changes were made to the final EDP 1o reflect shareholder feedback.
The Board has a dear understanding of the reasons why a minority of shareholders were not supportive of the EDF. One major shareholder voted
against the resolution related to the authority 1o disapply pre-emption rights for the purposes of acquisitions and capital investments and the Board
has a cfear understanding of their rationale for not supporting this resofution. The Board appreciated the level of engagement with many shareholders,

Remuneration Committee and its advisors

The Remuneration Committee seeks and considers advice from independent remuneration advisors where appropriate.

Deloitte LLP have acted as independent remuneration advisors ta Mitie since September 2017, The advisors attended Committee meetings and provided
advice and analysis of executive remuneration. During their tenure, the advisors provide no other services to the Company (save in relation 1o services
connected ta executive remuneration and share plans) and alsa comply with the Code of Conduct for Remuneration Consuttants. The advisors' total
cost of advice 1o the Committee for the year was £28,500 (such fees being charged in accordance with their standard terms of business).

The Committee specifically considered the position of the advisors and was satisfied that the advice the Committee received from them was objective
and indlependent, given that they provided no other services to the Company.
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Social Value & Responsible
Business Committee report

We've made great strides at
embedding sustainability and

social value across Mitie, and

are dedicated to driving this
further. Cur award winning Plan
Zero initiative and Ready2Work
programmes are a testament to the
value we are adding to communities
in protecting our environment and
creating employment opportunities
for underrepresented groups.

Baroness Couttie
Chair of the Sccial Value &
Responsible Business Committee

Social Value & Responsible
Business Committee members

At the date of this report and throughout FY22,
the Sodial Value & Responsible Business
Committee comprised:

Chair: Baroness Couttie

Cununittee members:

Salma Shah (fram ) April 2022)

Peter Dickinson, Chief of Stafl, General Counsel
& Company Secretary

Kath Fontana, Managing Director of Projects
(until 31 March 2022)

Jasmine Hudsan, Group HR Director

Sirnon King, Director of Sustainability &
Social Value {until 25 February 2022)

Claire Lovegrove, Head of Media Relations

Danny Spencer, Managing Director of Care &
Custody (from 22 September 2021)

Jason Towse, Managing Director of
Business Services

Simon Venn, Chief Government &
Strategy Officer

Social Value & Responsible
Business Committee meetings

The Social Value & Responsible Business
Committee met five times during FY22.

Key purpose of the Social

Value & Responsible Business
Committee

The purpose of the Sodial Value & Responsible
Business Committee is to provide oversight and
governance for all of Mitie's sodial value and
responsible business initiatives, ensuring they are
aligned to Mitie’s Purpose, Promises and Values.

Key responsibilities of the
Social Value & Responsible
Business Committee

The key responsibilities of the Sodial Value &
Responsible Business Committee inciude:

€ Driving the social value and responsible
business agenda on behalf of the Group

© Ensuring that the Group conducts its business
in a commercially responsible way to adveve
maximurn positive impact on the
communities, people and the environment in
which it works

© Benefiting Mitie’s customers, colleagues and
shareholders

The Sodial Value & Responsible Business
Committee Terms of Reference are
available at www.mitie.comfinvestors/
corporate-governance.

Task Force on Climate-Related
Financial Disclosures (TCFD)

Board oversighe of climate-related risks

and opportunitles

Both the Board and the Social Value &
Respensible Business Committee have oversight
of climate-related risks and opportunities.

At each Board meeting, the Chair of the
Committee provides an update which includes
an overview of any Committee meeting and
any recommendations from the Commitiee
requiring approval by the Board.

Derek Mapp, Chair of the Board, joined
two Committee meetings during FY22 and

“with effect from | April 2022, Salma Shah,

Independent Non-Executive Director, was
appointed as an additional member of
the Committee.

All members of the Board have access to Social
Value & Responsible Business Committee
eeting papers via an electronic Board portal.

Management’s role in assessing and managing
climate-related risks and opporcunities

Due to the action-oriented nature of the
Committee, a significant proportion of its
membership comprises mernbers of the MGX
and senior managernent. As at 3| March 2022,
four Committee members were members of
the MGX.

As iflustrated on the following page, a
governance framework comprising the Plan
Zero Working Group, Plan Zero Steering
Group, the Committee and the Board, ensures
that dimate-related risks and opportunities are
appropriately assessed and managed at Mitie.

Mitie's Climate Change risk assessment
document (TCFD risks and opportunities) is
maintained by Jason Roberts, Group Director
for Sustainzbility & Social Value, who is 2 regular
attendee of the Committee and Chair of the
Plan Zero Steering Group. Senior members of
the Finance team distribute the docurnent to all
business areas for them to review business and
operation-specific risks and oppartunities.

Mitie Group plc 31
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Social Value & Responsible Business Committee report

continued

Board

Socia! Value & Responsible Business
Commiccee

Pian Zero Stegring Group

Plan Zere Working Group

Governance framework

Board

The Board has gverall responsibility for
sustainability, environmental and dimate-related
matters, including TCFD risks and opportunities.

The Board reviews dimate-related risks and

opportunities as part of its principal risks and

business strategy considerations.

Social Value & Responsible Business

Committee

The Committee has oversight for sustainability,

environmental and dimate-related matters,

including TCFO risks and opportunities.

The Committee reviews and approves Mitie’s

Climate Change Risk Assessment docurnent

(TCFD risks and opportunities) following its

approval by the Plan Zero Steering Group.

The Committee receives regular updates

on outputs from Plan Zero Steering

Group meetings.

Plan Zero Steering Group

The Plan Zero Steering Group meets quarterty

and reports to the Committee. s members

indude Managing Directors of Mitie’s business

divisions and senior members of the Finance

team. Its key responsibilities indude to:

© Oversee and direct the Plan Zero Working
Group

© Deliver Plan Zero solutions and opportunities
o Mitie's customers

© Review and mitigate identified dimate-related
risks

© Realise dimate-related cpportunities

© Review and approve Mitie's Climate Change
Risk Assessment documerrt (TCFD risks and
opportunities)

Mitie Group plc
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Plan Zero Working Group

The Plan Zero Working Group meets monthy
and reports to the Plan Zero Steering Group.
tts members include ESG team members and
operational managers from across the Group.
Its key responsibilities include to:

©@ |dentify and defiver actions 1o achieve Plan
Zero objectives

© Develop. review and update Mitie’s Climate
Change Risk Assessment document (TCFD
risks and opportunities)

Key activities during the year
Developed Environmental, Social and
Governance (ESG) performance

During FY22, the Committee discussed
Initiatives aimed at improving Mitie's ESG scores
with ESG rating agencies. As a result of these
initiatives. Mitie received the highest ranking
Platinum Award in The Sustainable FM Index's
{SFMIy December 2021 report, an improvernent
an Mitie’s Gold Award in 2020.

Progress on Plan Zero

Ouring FY22, Mitie made significant progress on
transitioning its fleet to electric vehidles (EV).
With over 2,200 EVs deployed, Mitie has one
of the largest pure electric fleets in the UK.

Following the completion of site audits in FY21
across Mitie's estate, all identified optimisation
measutes have been implemented. During FY22,
Mitie’s Property Team commenced the process
of removing gas fired boilers from the estate.
and as at 31 March 2022 Mitie had nine buildings
that were fully decarbonised and operating on
100% renewable energy. A further seven
buildings have been identified for transition

to low carbon heat pumps in FY23.

Mitie Waste made significant progress in diverting
waste from landfdl. Over 10,000 bags of old
Interserve uniforms were collectied from coleagues
over a four-monith period through Mitie’s recyding
services. Eighty tonnes of textiles wene dverted
from landfi which saved |.787 tonnes of carbon.

Mitie supported public and private sector
organisations with their own decarbonisation
agendas. During FY22, Mitie provided Plan Zero
pathways for 24 customers at nearly 800 sites
and executed decarbonisation capital projects
across its customer base, implementing
specialist technologies indluding EV charging
infrastructure. solar PV and heat pumps.

Mitie also supported its public sector cherts
to successfully apply for £73m from the Public
Sector Decarbonisation Scheme.

Mitie’s leadership position has been recognised
by winning varicus awards including The IWFM
Impact Award for Positive Climate Action
2021, GREENFLEET Award for Outstanding
Achievernent, Fleet News Fleet of the Year
Award and edie Fleet Management Initiative
of the Year award.

In February 2021, Mitie made a public
commitment to a saence-based target to
address all of its Scope 3 emissions with a Net
Zero target by 2035, incorporating s supply
chain. Mitie expects to submit its plans to the
Sdence-Based Target Initiative for verification
during HY23.

Strang progress on social value targets
Progress against Mitie’s social value targets
continues to improve. Mitie achieved all of
its (3 social value targets for FY22.

Highlights for FY22 include:

© Completed 14.650 volunteering hours
" (target was 12,000 hours)

© Promoted Voluntary, Community and Sodal
Enterprise spend in our procurement to the
value of £1.1m (target was spend of £750k)

© Saved an additional 1,567 tonnes of carbon
{target was to redice carbon to a maximum
of 25,230 tonnes and Mitie achieved a
reduction to 23,661 tonnes)

@ Increased racial diversity of the Mitie
Leadership Team to 8% {target was 3%)

Progress against Mitie's social value targets is
published monthly on www.mitie.com/esg
providing public transparency on performance.
The Mitie Foundation

The Foundation continues to support individuals
with perceived barriers to employment. such

as the long-term unemployed, those with
disabilities or learning difficulties, veterans

and people with convictions. During FY22,

the Foundation defivered four Ready?Work
programmes across the country, supporting

50 individuals with perceived barriersto
employrment to gain hands-on work experience
within Mitie’s service lines. Nearly 70% of those
who completed the programme went on to gain
sustainable employment. Mitie's Ready?wWork
programme also won two awards, enie’s Driving
Sodal Indusion in the Workplace and UK Sodial
Mability Award's Recruitment Programme of
the Year.

During FY22, the Foundation also launched a
career page. 1o support applications for Mitie
vacancies fram individuals introduced by
Foundation partners. The Foundation offers
advice and guidance on effective job searches,
as well as CV and interview preparation where
needed. Foundation candidates who apply for
a job with Mitie are guaranteed an interview
provided they meet the job role’s minimum
entry requirements. Since the implementation
of this process, over 136 colleagues have
joined the Mitie business in various roles
inchuding management.

Baroness Couttie

Chair of the Social Value & Responsible
Business Committee

OocuSignad by:
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Directors’ report

The Directors present their Annual Report, together with the audited financial statements of the
Cempany and the Group, for the year ended 31 March 2022,

The Directors' report required under the Companies Act 2006 comprises the corporate governance
statement on pages 85 to 106. The corporate governance staternent on pages 85 to 106 fulfils the

requirement under Disclosure Guidance and Transparency Rutes of the Financial Conduct Authority
{OTR) 7.2.1.

For the purposes of DTR 4.1.8R, the management report for the year ended 31 March 2022
comprises the Strategic report and this Directors report.

Cross-references
Employee engagement

Details of how Mitie encourages employee involvement can be found in
the Strategic report on pages 37 to 40.

Details of Mitie’s commitment to equality, diversity and inclusion,
including in relation to the employment of disabled persons, can be
found on pages 37 to 40.

Equallity, diversity and
inclusion (including
employment of disabled
persons}

Business relationships

Details of how the Directors have had regard to the need to foster
Mitie's business relationships with suppliers, customers and others, and
the eflect of this on the principal decisions taken by the Company
during the year, can be found in the Strategic report on pages 8! to 82.

Details of greenhouse gas emissions, energy consumption and efficiency
can be found in the Strategic report on page 45.

Greenhouse gas emissions,
energy cohsumption and

efficiency

Environmental data

Environmental data can be found in the Strategic report on page 45.

The information required to be disclosed by Listing Rute 9.8.4 can be found in the following lotations:

Detads of any long-term incentive schemes

Directors’ rermuneration report on pages 115 to
130 and Note 31 1o the consclidated
financial statements

Detads of ary arrangements under which a
Director has waived or agreed to waive any
emoluments or future emoluments

Directors' remuneration report on page 127

Shareholder waiver of dividends and
future dividends

Directors' report on page 133

No shareholder is considered a controlling shareholder as defined in the Finandal Conduct Authority

Handbook,

The remaining disclosures required by LR 9.8.4 are not applicable to the Company.

Principal Group activities

The Compary is the holding compary of the
Group and its principal activity is to provide
management services to the Group. The
Group's activities are focused on the provision
of strategic outsourcing services, further details
of which can be found on pages 2 to 3 of the
Strategic report,

The Compary does not have any branches
registered overseas, but certain subsidiaries

of the Company have registrationsforanches
across the United Kingdom, Republic of Ireland,
Guernsey. |ersey, (sle of Man, Ascension lsland,
Austria, Belgium, Cyprus, Czech Republic,
Denmark, Falkland Islands, Finland, France,
Germany, Ghana, Gibraltar, Hungary, Kenya,
Luxembourg, the MNetherlands, Nigeria, Oman,
Poland, Saudi Arabia, Slovakia, Spain, Switzerland
and the United Arab Emirates. Details of the
Company's subsidiaries are set out in Note 37
to the consofidated financial statements.

Given the nature of its activities, no material
research and development work is carried out
by the Group.

The Board's view on the tkely future
development of the Group is set out in the
Strategic report on pages 6o 12,

Financial results

A detailed commentary on the operational and
finandial results of the Group for the year is
contained within the Strategic report, including
the Finance review on pages 59 to 63.

The Group's profit before tax from continuing
operations for the year ended 31 March 2022
was €52 3m (2021: restated £13.7m loss).

Dividends

An interim dividend of 0.4p per Cirdinary Share
{2021: nil) with a total value of £5.7m was paid to
shareholders on 2 February 2022.

The Directors recommend a final dividend of
|.4p per QOrdinary Share (2021: nil) with a total
value of £19.5m (2021: nil) based upon the
number of shares in issue as at 7 June 2022,
Subject to approval at the 2022 AGM, the final
dividend will be paid on 5 August 2022 to
shareholders on the register as at close of
business on 24 June 2022,

Total dividends per Ordinary Share for the year
ended 31 March 2022 will be 1.8p (202! ni),

Ag at 3t March 2022, the Company had
distributable reserves of £54.6m (2021: £89.6m).

Mitie operates a Dividend Re-investment Plan
{DRIP) which allows sharehokders to use their
cash dividend to purchase additional Ordinary
Shares, Further details on the operation of the
CRIP and how to apply are available from Mitie's
Registrar, Link Group.

The trustees of the Company's Employee
Benefit Trust agreed to waive dividends payable
on Ordinary Shares held by the trust in respect
of the year ended 3| March 2022

In accordance with Section 726 of the
Companies Act 2006, no dividends are paid
on Ordinary Shares held in treasury.

Directors

The names of all persons who served as
Directors of the Company at any time during
FY22 are set out on page 100. Full biographical
details of the qurrent Directors, induding
Committee membership and external
appointments, are set out on pages 87 to 89.

Director independence

The Board considered the independence of
all Non-Executive Directors during FY22
and determined that, as at 31 March 2022,

all Non-Executive Directors continued to

be independent in mind and judgement. and
free from any material relationship that could
interfere with their ability 1o discharge their
duties effectively.

Indemnification of Directors and
insurance

The Directors and the Company Secretary
benefit from an indemnity provision under
the Articles.

Additionally, all Directors and the Chief of Staff,
General Counsel & Company Secretary have
been granted a qualifying third-party indemnity
provision (as defined by Section 234 of the
Companies Act 2006) which has been in force
throughout FY22 and remains in force as at the
date of this report.
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Directors’ report
continued

Certain subsidiary directors have also been
granted a qualifying third-party indemnity
provision which has been in force throughout
FY22 and remains in force as at the date of
this report.

The Group maintains directors and officers’
liability insurance which provides appropriate
cover for any legal action brought against the
Group's Directors and/or officers.

The Group also maintains Pension Trustees
Liability insurance which provides cover in
respect of legal action brought against the
trustees of Mitie's pension schemes.

Share capital

The Group is financed through equity share
capital and debt instruments. Details of the
Cornpany's share capital are given in Note 28
o the ¢onsolidated financial staternents.
Details of the Group's debt instrurments are
set out in Note 24 to the consclidated financial
statements. Throughout FY22, the Compary's
issued share capital was publicly listed onthe
London Stock Exchange and it remains so as at
the date of this report.

Financial instruments

The Group's finandal instruments indude bank
borrowing facilities, lease liabilities, overdrafts.
US private placement koan rotes and derivatives
which are used to manage interest, currency and
other risks when necessary or material.

DocuSign Envelope ID: 7CES319A-0C81-4123-66D7-4B6B04283488

The principal cbjective of these instruments is
1o raise funds for general corporate purposes
and to rmanage financial risk. Further details of
these instruments are given in Note 25 tothe
consolidated finandial statements.

The Comgpany has a single dass of shares divided
into ordinary shares of 2.5 pence each (Ordinary
Shares). The Ordinary Shares are entitledto
one vote each per share at general meetings

and have no right to any fixed income.

In accordance with the Company’s Articles of
Association, bolders of Ordinary Shares are
entitied to participate in any dividends pro rata
o their holding. The Board may propose and
pay interim dividends and recommend a final
dividend to shareholders for approval at an
AGM. A final dividend may be declared by the
shareholders at an AGM by ordinary resolution,
but such dividend cannot exceed the amount
recommended by the Board.

Restrictions on the transfer

of shares

Ordinary Shares held by Project County 5PV
Designated Activity Company were subject to
the terms of the Share Box Agreement (as
further described in the dreular issued to
shareholders on 4 November 2020 in
connection with the acquisition of Interserve
Facilities Management (Interserve) by the
Company), pursuant to which the vating rights

‘Significant interests in the Company’s share capital
As at 31 March 2022, insofar as it is known to the Company by virtue of notifications made pursuant to the Companies Act 2006 and/or Chapter 5 of
the Disclosure Guidance and Transparency Rules or otherwise, the following persons were, directly or indirectly, interested {within the meaning of the
Comgpanies Act 2006) in 3% or more of the Company's issued share capital (being the threshald for notification that applies to shareholders pursuant to
Chapter 5 of the Disdosure Guidance and Transparency Ruies):

attaching to the Ordinary Shares held by Praject
Courtty SPV | Designated Activity Company
were ta be exercised by How Group Limited
and How Group Limited was able to extract.
amourtts in respect of dividends attaching to
such Ordinary Shares {subject to certain
restrictions under the Share Box Agreernent)
for such time as the Ordinary Shares were
held by Project County SPV | Designated
Activity Company. How Group Lirmited sold
its remaining holding in the Compary's issued
share capital during FY22 was announced on
17 June 2021

The Company is not aware of any other
agreements between holders of its securities
which may result in restrictions on the transfer
of securities or voting rights. No person has any
spedcial rights of cortrol over the Company’s
share capital.

There are no spedific restrictions on the size of
any shareholding or an the transfer of shares,
which are both governed by the provisions of
the Articles.

Under Mitie’s Rules on Share Dealing, persans
with access to certain confidential Compary
information or inside information are required
to follow a dearance to deal procedure and may
be restricted from dealing in the Company's
shares. Persons subject to these requirements
are notified individually and appropriately
informed of the rules.

Mumber of

Ordinary Shares % of voting rights
Silchester international Investors LLP 200,588,146 14.02%
AL Limited 140742,713 9.83%
Brandes Investment Partners LLP 91892126 6.42%
Heronbridges Irwestmert Management 83,460,781 5.83%
Schroder plc 77614308 5.42%
Alchemy Special Opportunities Fund IV 71,023,280 496%
BlackRock Inc 69,974,298 4.89%
Vanguard Group 60078240 4.20%
FMR LLC 59,374,800 4.15%
Qasis lnvestments Il Master Fund 56201527 193%
Lombard Qdier lnvestment Managers 43978.187 307%

No changes have been notified to the Company pursuant to Chapter 5 of the Disdosure Guidance and Transparency Rules between the end of the period
under review and 7 june 2022. the latest practicable date prior to the date of this report.

Directors’ interests in the Company's share capital are set out in the Directors’ remuneration repart on page 129,
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Powers of the Company to issue
or buy back its own shares

During FY22, the Company allotted 5,283,107
new Ordinary Shares as detailed below.

© 2.341923| new Ordinary Shares were
subscribed for by the Company's Employee
Benefit Trust at nominal value on 2 August
202 following a block listing

© 2941,176 new Ordinary Shares were
subscribed for by the Company's Employee
Benefit Trust at nominal value on é January
2022 following a block listing

The Company did not undertake any market
purchases of its own shares during FY22. The
Employee Benefit Trust purchased 22.9m shares
during FY22, 6,155,800 shares were distributed
from treasury to the Company’s Share Incentive
Plan trust during FY22. 297,567 shares were
distributed from treasury in connection with the
exerdse of awards under the Mitie Group ple
201t SAYE scheme during FY22. Exercisable
awards under the Mitie Group plc 2001 and
2011 Executive Share Option schemes were
underwater during FY22 and no awards

were exercised.

The total number of Qrdinary Shares held by
the Company in treasury as at 3| March 2022
was 1,290.992, representing 0.1% of the issued
share capital of the Cormpany {2021: 7.744,359,
representing 0.5% of the issued share capital of
the Compary).

At the AGM held on 27 July 2021, the
Company's shareholders authorised:

© The Directors to allot Ordinary Shares
up to an aggregate nominal amount of
£3,563.906.40, equating to 10% of the issued
share capital of the Company (excluding
treasury shares) as at |} june 202|

© The disapplication of pre-emption rights over
allotted shares up to an aggregate norinal
value of £1,781.953.20, equating to 5% of
the issued share capital (excluding treasury
shares} and 4.99% of the issued share capital
(including treasury shares) of the Company,
each as at || june 2021

© The disapplication of pre-emption rights over
allotied shares up to an aggregate nominal
value of £1.781,953.20, equating to 5% of
the issued share capital (excluding treasury
shares) and 4.99% of the issued share capital
(including treasury shares) of the Company,
each as at || June 2024, in connection with
the financing (or refinancing, if the autharity
is to be used within six months after the
original transaction) of an acquisition or
specified capital investment which is
announced contemporanecusly with the
allstrent or which has taken place in the
preceding six-month period and is disclosed
in the announcement of the allotrent

© The Company to make market purchases of
its own shares up to a total of 142,556,256
Ordinary Shares, equating to 10% of the
ssued share capital (exduding treasury
shares) of the Company as at || June 2021

These authorities will expire on the earlier of
30 September 2022 and the conchusion of the
2022 AGM. A renewal of these authorities will
be put to shareholders at the 2022 AGM.
Further details are included in the notes to the
relevant meeting notice, which can be found on
Mitie's website.

Articles of Association

At the AGM held on 27 July 2021, sharehalders
approved the adoption of new Articles of
Assodiation of the Cormpany (the "Articles”).
Amendments 1o the Artides must be approved
by at least 75% of those voting in person or by
proxy at a general meeting of the Company.
The Articles are available at www.mitie.com/
investors/corporate-governance.

Significant agreements —
change of control

There are a number of agreements with
provisions that take effect, atter or terminate
upon a change of control of the Company
(including following a takeover bid). such as
bank facility agreements and other financial
arrangements and employee share scheme
rutes. None of these are considered to be
significant in terms of their likely impact on the
normal course of business of the Group. The
Directors are not aware of any agreements
between the Company and its Directors or
emplayees that provide for compensation for
loss of office or employment that ocours solely
because of a change of control.

Disclosure of information to
the auditor

Each Director in office as at the date of this
Directors’ report confirms that:

© So far as hefshe is aware. there is no relevart
audit information of which the Company's
auditor is unaware

© He/she has taken all the steps that hefshe
aught to have taken as a Director to make
himselffherself aware of any relevant
audit information and to establish that
the Company's auditor i aware of
that infarmation

This confirmation is given and should be
interpreted in accordance with Section 418
of the Companies Act 2006.

Post balance sheet events
Details of post balance sheet everits can
be found in Note 36 to the consolidated
financial staterments.
By order of the Board
DocuSigned by:
st et

SRS
Chief of Staff, General Counsel &
Company Secretary

9 june 2022

Mitie Group plc
Annual Report and Accounts 2022

135



DotuSign Envelope ID: 7CE5319A-0C81-4123-9607-4B6B04283488

Statement of Directors’ responsibilities

in respect of the Annual Report, Remuneration report and financial statements

The Directors are responsible for preparing the
Annual Report and finandial statements in
accordance with applicable law and regulations.

Company law requires the Directors to prepare
finandial statements for each financial year:
Under that law, the Directors are required to
prepare the Group finandial statements in
accordance with international accounting
standards in conformity with the reguirements
of the Companies Act 2006 and with UK-
adopted international accounting standards and
have elected to prepare the Company financial
statements in accordance with United Kingdom
Generally Accepted Accaunting Practice (United
Kingdomn Accounting Standards) and applicable
law including Financial Reporting Standards 101
Reduced Disclosure Framework.

Under company taw, the Directors must not
approve the financial staterments unfess they are
satisfied that these give a true and fair view of
the state of affairs of the Group and Company
and of their profit or loss for the period.

In preparing these financial statements, the
Directors are required 1o:

© Select suitable accounting policies and apply
them consistently

© Make judgements and accounting estimates
that are reasonable, relevant, reliable
and prudent

@ For the Group financial statements, state
whether they have been prepared in
accordance with UK-adopted international
accounting standards, subject to any material
departures disclosed and explained in the
financial statements

@ For the Company financial statements,
state whether applicable United Kingdom
Accounting Standards have been followed,
subject to any material departures disdosed
and explained in the finandal statements

© Prepare the financial statements on a going
concern basis unless it is inappropriate to
presume that the Group or Company will
cortinue in business

© Prepare a Directors' report, Strategic report
and Directors’ remuneration report which
comply with the requirements of the
Companies Act 2006

The Directors are responsible for keeping
adequate accounting records that are sufficient
to show and explain the Company's transactions
and disclose with reasonable acouracy at any
time the finandal position of the Company

and enable them to ensure that its financial
staternents comply with the Companies Act
2006 and, as regards the Group financial
statements, Artide 4 of the |AS Regulation.
They are also responsible for safeguarding

the assets of the Company and for taking
reasanable steps for the prevention and
detection of fraud and other irregularities.

136

Mitie Group plc
Annual Report and Accounts 2022

The Directors are responsible for ensuring that
the Anaual Report and Accounts, taken as a
whole, is fair. balanced and understandable

and provides the information necessary for
shareholders to assess the Group's position
and performance, business model and strategy:

Directors’ responsibilities
pursuant to DTR4.1.12

The Directors confirm that to the best of
their knowledge:

© The Group financial statements, prepared
in accordance with the applicable set of
accounting standards, give a true and fair
view of the assets, liabilities, financial position
and profit or loss of the Company and the
undertakings induded in the consolidation
taken as a whole .

© The management report indudes a fair
review of the development and performance
of the business and the position of the
Company and the undertakings included in
the consolidation taken as a whole, together
with a description of the principal risks and
uncertainties that they face

Website publication

The Directors are responsible for ensuring that
the Annual Report and the finandal statements
are made available on a website. Financal
staternents are published on the Company’s
website in accordance with legislation in the
United Kingdom governing the preparation and -
dissernination of financial siaternents, which

may vary from legislation in other jurisdictions.
The maintenance and integrity of the Company's
website is the responsibility of the Directors.
The Directors responsibility also extends to

the ongoing integrity of the financial statemens
contained therein.

By order of the Board
DocuSigned by:
m&m..\
I E3...

Chief Executive

9 June 2022
DocuSigned by:

S

bRy
Chief Financial Officer

9 June 2022
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Independent auditor’s report to the members of

Mitie Group plc

Opinion on the financial
statements
In our opinion:

© the financial statements give a true and fair
view of the state of the Group's and of the
Parent Company’s affairs as at 31 March 2022
and of the Group's profit for the year then
ended;

@ the Group financial statements have been
properly prepared in accordance with UK
adopted international accounting standards;

© the Parent Compary financial statements
have been properly prepared in accordance
with FRS 1(1 ‘Reduced Disclogure
Framewark’ {(United Kingdom Generally
Accepted Accourting Practice); and

O the financial statements have been prepared
in accordance with the requirements of the
Companies Act 2006.

We have audited the financial statements of
Mitie Group plc fthe "Parent Company’) and #ts
subsidiaries (the ‘Group’) for the year ended

31 March 2022 which comprise Consolidated
Income Statement. the Consolidated Statement
of Carnprehensive Income, the Consalidated
Balance Sheet, the Consolidated Statement of
Changes in Equity, the Consolidated Statement
of Cash Flows, and notes to the consolidated
financial staternents, induding a surmmary of
significant accounting policies. The finandial
reporting framework that has been applied

in their preparation is applicable law and UK
adopted international accounting standards.

The Parent Company financial statements
comprise the Company Balance Sheet, the
Company Statement of Changes in Equity and
notes to the company financial statements,
including a summary of significant accounting
poticies. The financial reporting framework
applied is applicable law and FRS 101 "Reduced
Disdosure Framework’ (United Kingdom
Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with
International Standards on Auditing (UK) (ISAs
{UK})) and applicable law. Our responsibities
under those standards are further described
in the Auditor's responsibilities for the audit of
the financial statements section of our report.
We believe that the audit evidence we have
obtained is sufficient and appropriate to provide
a basis for our opinion. Our audit opinion is
consistent with the additional report to the
Audit Committee.
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Independence

Following the recommendation of the Audit
Committee, we were appointed by the Board
of Directors on 19 September 2017 to audit

the financial statements for the year ended

3| March 2018 and subsequent financial periods.
The period of total uninterrupted engagement
including reappaintrments i five years.

covering the years ended 3| March 2018 to

3t March 2022.

We remain independent of the Group and the
Parent Company in accordance with the ethical
requirements that are relevant to our audit of
the finandal statements in the UK, including

the FRC's Ethical Standard zs applied 1o listed
public interest entities, and we have fulfilled our
other ethical responsibilities in accordance with
these requirerments.

Following the acquisition of Interserve Facilities
Management on 30 November 2020, we
idertified that certain services were provided

by overseas member firms of the BDO network
to entities within the Interserve subsidiaries
acquired. which were prohibited under the
FRC's Ethical Standard. These services were
therefore terminated at the earliest opportunity
and in accordance with the Standard.

However, we identified that a further
engagement for VAT services between BDO
Denmark ang a former Interserve subskhiary,
which was previously understood to have
ceased prior to 3| March 2021 year end but had
continued to be provided to Mitie FM Limited
{formerly Interserve {Facilities Management)
Ltd). We have obtained confirmation that the
services are now terminated and a new VAT
provider has been appointed. The fees charged
for the VAT services were £250.

We have assessed the threats to independence
as a result of the provision of this service

and, in Qur opinion, we do not consider that
our independence has been compromised

by the inadvertent breach of the FRC's

Ethical Standard.

Conclusions relating to
going concern

In auditing the financial staternents, we have
condluded that the Directors' use of the going
concern basis of accounting in the preparation
of the finandial statements is appropriate.

Cur evaluation of the Directors’ assessment
of the Group and the Parent Company's ability
to continue to adopt the going concem basis
of accounting included:

© We considered the risks and uncertainties
identified by the Directors that are associated
with the Group's customers, suppliers and
workforce. We assessed this against our
own views on the risks based on our
understanding of the business, current
Government guidance, and the business’
performance in the 2022 financial year;

© We cbtained the Directors’ cash flow |
forecasts covering a period of 12 months
from the date of approval of the financial
statements, and challenged the key
assumptions in respect of revenue growth,
grioss profit margins, cash generation and
the patential impact of key provisions and
contingent liabilities with reference to our
knowledge of the business, its historical
performance and results. We evaluated
whether the Directors had considered
appropriate risks and uncertainties in the
preparation of the cash flow forecasts based
on our assessment of the risks and issues
relating to the business;

© We tested the integrity of the forecast
model and assessed its consistency with
approved budgets;

@ We obtained and critically reviewed the
Directors’ reverse stress test anatysis,
performed to determine the point at which:
- adownturn in revenuses; or
- adeterioration of gross margin; or
~ an increase in costs; or
- a downtturn in cash generation

would result in a covenant breach or liquidity
shortfall and without further mitigation

would potentially impact the going concern of
the business. Our consideration induded an
assessment of whether the reverse stress test
analysis appropriately related to the key risks
and issues to which the models were sensitive,
and we challenged the nature and feasibility of
the mitigating actions available to the business
iderttified by the Directars;

@ We challenged the Directors condusion that
the downside sensitivities required for either
a covenant breach or liquidity shortfall was
remate by reference to our knowledge of the
business, and the wider enviranment in which
it operates. This incuded an assessrent of
reverse siress test sensitivities and current
trading performance;

© We obtained the new finandng agreements
entered into by the Group during the year
and confirmed that the revolving credit facility
was extended to October 2025;
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© We considered Management's assessment of
the Group meeting pre-drawdown conditions
of the new US Private Placement Note
agreement which is due to be utilised in
December 2022;

© We assessed covenants during the year
and at year end, to check that the Group
were comphiant under the terms of the
finanaing agreements;

© We evaluated forecast covenant compliance
and headroom calaulations with reference to
the covenants stated in the relevant financing
agreements; and

Overview

© We reviewed the adequacy of disclosures
in the financial statements in respect of
EOINg concern.
Based on the work we have performed. we
have not identified any material uncertainties
relating to events or conditions that, individualty
or collectively, may cast significart doubt on
the Group and the Parent Company's ability to
continue as a going concern for a period of at
least twelve months from when the financial
statements are authorised for issue.

Financial statements

In relation to the Parent Company's reporting
on how it has applied the UK Corporate
Gavernance Code, we have nolling rmaterial
to add or draw attention to in relation to the
Directors’ statement in the financial statements
about whether the Directors considered it
appropriate to adopt the going concern basis
of accounting,

Qur responsibilities and the responsibilities of
the Directors with respect to going concern are
described in the relevant sectians of this report,

Coverage'

97% (2021: 100%) of Group revenue

91% (202); 99%) of Group total assets

Key Audit Matcers ("KAMs™)

1) Revenue recognition and cut-off of accrued income - consistent with prior year

2) Accounting for the acquisition of the Interserve component — consistert with prior year

3) Onerous contract and claims provisions {(within the acquired Interserve subsidiaries) — consistent with
prior year

The prior year KAMs aisc included Presentation of Other tems. Whilst the Group continues to recognise

Other ftems in its Consolidated Income Statement, this is not considered a KAM in the current year due to

the decreased level of judgement involved in the classification of Other ems.

Materiality

Group financial statements as a whole

£6.4m (2021: £3.8m) based on 5% of continuing profit before tax and nen-recurring other items (2021: 5% of
3-year normalised average continuing profit before tax and Other ltems)

I These are areas which have been subject to a full scope audit or specific audit procedures.

An overview of the scope of
our audit

Our Group audit was scoped by obtaining
an understanding of the Group and its
environment, induding the Group’s system
of internal cantrof, and assessing the risks

of material misstaterment in the finandal
statements. We also addressed the risk of
management override of internal controls,
including assessing whether there was evidence
of bias by the Directors that may have
represented a risk of material misstatement.

The Group aperates through a number

of legal entities, which form reporting
companents, consistent with the segmental
analysis as disclased in Note 3 to the finandial
staternents. Technical Services, Business
Services, Central Government & Defence,
Communities, and Carporate Centre were
considered to be significant components
subject to full scope audits.

Spedialist Services (incorporating Landscapes,
Waste, Care & Custody and Spanish entities)
was considered to be a non-significarit
component, where we pérformed specific audit
procedures on discrete financial staternent areas
that we considered presented risks of material
misstaternent to the Group financial statements,
The remaining areas were subject to desktop
review procedures.

8DO LLP, through either the Group audit team
or compenent audit teams completed all audits
and desktop review procedures.

Our involvement with component auditors
For the work performed by component
auditors, the Group audit team determined the
level of invalvernent needed in order to be able
1o condlude whether suffident appropriate audit
evidence has been obtained as a basis for our
opinion on the Group finandal statements as
awhole,

Our involvement with component auditors
induded the following:

O lssue of detailed Group reporting
instructions, which induded the significant
areas to be covered by their audit (including
applicable key audit matters as detailed
betow), materiality levels, and matters relating
to rregularities and fraud. The instructions
also set out the information required to be
reported to the Group audit team;

© Regular communication with the component
auditors throughout the planning, execution
and completion phases of the audit;

© Members of the Group audit team attended
the key meetings and had detailed discussions
with the component auditors and component
management throughout the audit process in
respect of significant risk areas: and

© Rewview of their working papers with
additional challenge and specific work
requests to ensure alignment with
canclusions drawn,
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Independent auditor’s report to the members of Mitie Group plc

continued

Key audit macters

Key audit matters are those matters that, in our professional judgement, were of most significance in our audit of the financial statements of the current
pariod and include the most significant assessed risks of material misstatement (whether or not due to fraud) that we identified, including those which had
the greatest effect on: the overall audit strategy, the allocation of resaurces in the audit, and directing the efforts of the engagement team. These matters
were addressed in the context of cur audit of the financia) statements as a whole, and in forming our opinion thereon, and we do not provide a separate

opinion on these matters.

Key sudit macter

How the scope of our audit addressed the key audit mateer

Revenue recognicion in respect of
new and modified contracts and
cut-off of accrued income

The accounting policies and critical
judgements applied are disclosed in
Notes | and 2.

The accounting for new and
modified contracts under IFRS 15
Revenue frorm Contracts with
Custorners can be complex and may
be incorrectly applied, resufting in
inappropriate recognition or
measurement of revenue,

The Group has material levels of
acarued income, there is a risk that
cut-off has not been correctly

We completed the following audit procedures:

© Tested a sample of new and modified contracts in the year by evaluating
Managements iFRS 15 Revenue from Contracts with Customers contract
assessments, testing details to contracts and invoices, and assessing that
the related revenue recognition was in accordance with the requirements
of applicable accounting standards.

© Tested a sample of accrued income balances at the year end to supporting
doturnentation to confirm whether the revenue has been recognised in
the appropriate period, with procedures including: verifying contractual
terms, agreeing to proof and timing of service delivery, confirming

applied and that revenue has not customer acceptance and subsequent invoicing, reviewing relevant
been appropriately recognised in customer Correspondence regarding the specific acrued income balances.
respect of accrued income. Key observations:
Due to the above we considered e found that new and modified contracts were being actounted for in
revenue recognitiono be a key accordance with the requirements of the applicable accounting standards
audit matter. and that the recognition and measurement of revenue in the year
was appropriate.
We are satisfied that revenue was recognised in the appropriate period in
respect of accrued income.
Accounting for the acquisition of  The Group completed the We completed the following audit procedures:

the Interserve subsidiaries

The accourting policies and critical
judgements applied are disclosed
inNotes | and 2.

The acquisition balances are
disclosed in Note 30. The
completion accounts adjustment
following the Expert Determination
decision is disdosed in Note 4.

acquisition of the former Interserve
sutsidiaries on 30 Novernber 2020,
for which the IFRS 3 Business
Comnbinations 365-day measurement
period ended on 29 November
2021. The accounting for
measurement period adjustments
in respact of provisions and
purchase consideration involved
significant judgement.

The consideration paid was subject
to potential adjustrents under

the terms of the Share Furchase
Agreement ("SPA"). Management
and the Seller, were unabile to agree
the amount of the adjustment

and accordingly an arnount of
£50.8m was referred to an Expert
Determination process. Together
with other amounits due from

the Seller; an amourtt of £52.7m
was held as a receivable on

29 Nlavember 202(. At the
conclusion of this process in

April 2022 and after subsequent
commercial negotiations with

the Seller, the Group reached

a settlement of £7.Im.

Given the outcome of the Expert
Determination process. our key
audit matter related to whether
Management's original assessment
of the amount due was reasonable.

© Obtained an understanding of the measurement period adjustrents
recorded on the acquisition balance sheet and agreed the significant
adjustments to supporting documentation, induding consideration of
whether these would be permissible adjustments under the SPA.

© Challenged Management with regards to the completeness of the
measurement period adjustments recorded based on our knowledge
and understanding of the acquired business, and of information arising
in the measurernent period.

© Reviewed the Expert Determination report and evaluated the Expert’s
reasoning for their decision on each disputed fitem in light of the terms of
the SPA.

© Reviewed Management’s assessment of the Expert Determination and
evaluated their rationale in light of the condusions reached by the Expert.

© Engaged with our internal Dispute Resolution spedialists in assessing the
reasonableness of Mitie's submission to the Expert Determination process.

© Vouched the final settlement with the Seller ta a formal agreement and
verified the cost recorded in the Incomne Staterment.

Key observations:

We found Management’s original assessment of consideration at the dose of

the IFRS 3 Business Combinations measurernent period to be supportable and

in accordance with applicable accounting standards.
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Key audit marcer

Financial statements

Haw the scape of our audic addressed the key audic mater

Onerous contrace and claims
provisions (within the acquired
Interserve subsidiaries)

The accounting policies and critical
judgements applied are disclosed in
Notes | and 2.

Provisions are disckosed w1 Nole 21,

Material onerous contract
provisions are recognised within the
Communities component (acquired
as part of the Interserve acquisition).
The contracts are in some cases

for durations of up to 20 years and
significant judgement is required

on future operational costs and
efficiencies to determine the level
of provision required.

Materizl daims provisions are also
recognised within the Communities
component. Significant estimation

is invoived in determining the costs
likely to be incurred to resolve these
clairms and judgement is required

1o determine the extent of the
Group's liability.

In respect of both of these matters,
the disciosure provided and the
estimated range of possible
outcomes given, are key areas of
Management judgement.

We completed the following audit procedures in relation to onerous

contract provisions:

© Assessed the completeness of onerous contract provisions through review
of a sample of contracts to assess contract performance and identify any
loss-making or potentially loss-making contracts for which a pravision had
not been considered. ‘

@ Challenged Management on the appropriateness of the initiatives within
the onerous contract provision assessments which otherwise reduce
the provision.

© Obtained an understanding of, and challenged, Management’s assumptions
used within the calculations. This induded considering whether initiatives
were within the Group's contractual ability to implement, the ability to
reasonably assess their financial impact, and the rationale on forecast
timing of implementation.

© For the population of onerous contracts, we reviewed actual results for
each contract for the period against forecast for the same period.

© Evaluated the sensitivity anakysis prepared by Management and performed
our own sensitivity calculations to assess the appropriateness of the
provisions recorded.

© Reviewed the adequacy of the Group's disdosures in respect of this area
and its compliance with the requirements of the accounting standards.

We completed the following audit procedures in relation to the potential

claims provisions:

© Obtained an understanding of each matter through discussion with senior
rmanagement and the Group’s internal fegal counsel.

© Reviewed relevant communications with third parties where available.

© |n respect of potential daims, reviewed reports issued by experts engaged
by Managernent and challenged assumptions used wathin them.

© Considered the competence and independence of the experts engaged
by Management, and developed independent ranges for each provision
to consider the individual and aggregate differences between those and
Management's positions. .

@ Reviewed the adequacy of the Group’s disdosures in respect of this area
and its compliance with the requirements of the accounting standards.

Key observations:

We found that the judgerments made by Management in assessing the

onerous contracts and claims prowvisions are appropriate and the amounts

recorded by Management are within a reasonable range.

Furthermore, we consider the disclosures around these matters to

be appropriate.
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Independent auditor’s report to the members of Mitie Group pic

continued

QOur application of materiality

We apply the concept of materiafity both in planning and performing our audit, and in evaluating the effect of misstatements, We consider materiality to be
the magnitude by which misstatements, including omissions, could influence the economic decisions of reasonable users that are taken on the basis of the

finandal staternents,

In order to reduce to an appropriately low leve! the probability that any misstatements exceed materiality. we use a lower materiality level, performance
materiality, to determine the extent of testing needed. Importantly, misstaternents below these levels will not necessarily be evaluated as immaterial as
we also take account of the nature of identified misstaiements, and the particular draumstances of their occurrence, when evaluating their effect an the

financial statements as a whole.

Based on our professional judgement, we determined materiality for the financial statements as a whole and performance materiality as follows:

Group financial teatements Parent company
T am 200 2002 01
£m mn €m £m
Macerialicy 6.4 38 4.4 27
Basis for determining 5% of continuing profit 5% of continuing 3-year 70% of group materiality
materialicy before tax and non- normalised average profit
recurring Cther ltems before tax and Other fems
Rationale for the We consider this to be the  We consider the use of The Parent Company does rot trade and materiality was
benchmark applied most appropriate threshold  a 3-year average to be set at a percentage of Group mateniality.
since this removes the the most appropriate
mpact of certain one-off  benchmark given the impact
or exceptional ftems on of COVID-19 on profits
the underlying profit of and also the impact of the
the Group and is alsoakey Interserve acquisition.
measure for stakeholders  Using profit before other
based on market practice  jtems and tax removes the
and investor expectations.  impact of certain one-off

or exceptional iterns and
is also a key measure for

stakeholders based on

market practice and

investor expectations.
Performance materialicy 4.4 25 2.4 1.7
Basis for determining 70% of Materiality

performance materiality

Rationale for
benchmark applied
misstaterents.

The level of performance materiality was set after considering a number of factors incuding significant transactions
in the year, the expected value of known and likely misstatements, and management’s attitude towards proposed

Component materialicy

We set materiality for each component of the
Group based on the size and our assessment

of the risk of material misstatement of that
component. Component materiality ranged
from £1.25m to £54m (2021: £imto £2.5m).

In the audit of each componerst, we further
applied performance materiality fevels of
65%-70% (2021: 65%) of the component
materiality to our testing to ensure that the

risk of errors exceeding component materiality
was appropriately mitigated.

Reporting threshold

We agreed with the Audit Committee that

we would report to them all individual audit
differences in excess of £224k (2021: £133k).
We also agreed to report differences below this
threshold that, in our view, warranted reporting
on qualitative grounds.
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Other information

The directors are responsible for the other
information, The gther infarmation comprises
the information induded in the annual report
and accounts other than the financial staternents
and our auditor’s report thereon. Our opinicon
on the financial staterments does not cover the
other information and, except to the extent
otherwise explicitly stated in our report, we do
not express any form of assurance condusion
thereon

Our responsibility is to read the other
information and, in doing 5o, consider whether
the ather information is matenially inconsistent
with the financial statements or our knowledge
obtained in the course of the audit, or otherwise
appears to be materially misstated. If we identify
such material inconsistencies or apparent
material misstatements, we are required 1o
determine whether this gives rise to a material
risstatement in the financial statemenits
themselves. I, based on the work we have
performed, we condude that there is a material
misstaternent of this other information, we are
required to report that fact.

We have nothing to report in this regard.
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Financial statements

Corporate governance statement
The: Listing Rules require us to review the Directors' statement in relation to going concern, longer-term viability and that part of the Corporate
Governance Staternent relating o the parent company's compliance with the provisions of the UK Corporate Governance Code specified for our review.

Based on the work undertaken as part of cur audit, we have concluded that each of the following elements of the Corporate Governance Statement is
materially consistent with the financial statements or our knowledge obtained during the audit.

Going concern and longer-term
viabllity

© The Directors’ statement with regards to the appropriateness of adopting the going concern basis of
accounting and any material uncertainties identified set out on page 136: and

© The Directors' explanation as to their assessment of the Group's prospects, the period this assessment
covers and why the period is appropriate set out on page 83.

Other Code provisions

© Directors’ statement on fair, balanced and understandable set out on page 114;

© Board's confirmation that it has carried out a robust assessment of the emerging and principal risks set out
on page 66;

O The section of the annual report that describes the review of effectiveness of risk management and internal
control systems set out on page 66; and

© The section describing the work of the audit committee set out on page 109,

Other Companies Act 2006 reporting

Based on the responsibiities described below and our work performed during the course of the audit, we are required by the Companies Act 2006 and
1SAs {LUK) to report on certain opinions and matters as described below.

Strategic report and
Directors’ report

In our opinion, based on the work undertaken in the course of the audit:

@ the information given in the Strategic report and the Directors’ repart for the financial year for which the
financial statements are prepared is consistent with the finandial statements; and

© the Strategic report and the Directors’ report have been prepared in accordance with applicable tegal
requirements.

In the light of the knowledge and understanding of the Group and Parent Company and its environment

obtained in the course of the audit, we have not identified material misstaternents in the strategic report

or the Directors’ report.

Directors’ remuneration

in our opinion, the part of the Directors’ remuneration report to be audited has been properly prepared in
accordance with the Companies Act 2006.

Matcers on which we are required
0 report by exception

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006

requires us 1o report to you if. in our opinion: '

© adequate accounting records have not been kept by the Parent Company. or returns adequate for our audit
have not been received from branches not visited by us; or

© the Parent Company financial statements and the part of the Directors' remuneration report to be audited

are not in agreement with the accounting records and returns; or
© certain disclosures of Directors’ remuneration specified by law are not made; or
© we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the statement of
Directors’ responsibilities within the Directors’
report set out on page |36, the Directors are
responsible for the preparation of the financial
statements and for being satisfied that they give
atrue and fair view, and for such internal control
a3 the Directors determine is necessary to
enable the preparation of financial statements
that are free from material misstatement,
whether due to fraud or error.

in preparing the finandal staterents, the
Directors are responsible for assessing the
Group's and the Parent Compary's ability to
continue as a going concern, disclosing. as
applicabie, matters related to going concern

and using the going concern basis of accounting
unless the Directors either intend to iquidate
the Group or the Parent Company or to cease
operations, or have no realistic alternative but to
do so.

Auditor’s responsibilities for the
audit of the financial statements

Our objectives are to obtain reasonable
assurance about whether the financial
statements as a whole are free from material
misstatement, whether due 1o fraud or error,
and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high
tevel &f assurance, but is not a guarantee that an
audit conducted in accordance with ISAs (UK}
will always detect a materiat misstaternent when
it exists. Misstatements can arise from fraud

or error and are considered material if,
individually or in the aggregate. they could
reasonably be expected to influence the
economic decisions of users taken on the basis
of these financial statements.
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Independent auditor’s report to the members of Mitie Group plc

continued

Extent to which the audit was capable of
detecting irregularities, including fraud
Irregularities, including fraud. are instances of
non-compiliance with laws and regulations.

We design procedures in line with our
responsibilities, outlined above, to detect
material misstatements in respect of
irregularities, including fraud. The extent to
which our procedures are capable of detecting
irregularities. including fraud is detailed below:

© We gained an understanding of the lega!

- and regulatory framewark applicable to the
Group and the industry in which it operates,
through discussion with management and the
Audit Committee and our knowledge of the
industry. We focussed on significant laws and
regulations that could give rise 10 a material
misstatement in the financial statements,
induding, but not limited to, the Companies
Act 2006, the UK Listing Rules, UK-adopted
International Accounting Standards, Health
and Safety. the Bribery Act 2010 and
tax legislations.

© We considered compliance with these laws
and regulations through discussions with
Managerment, in-house legal counsel, external
fegal counsel, the company secretary, and
the Audit Cornmittee. Our procedures also
induded reviewing minutes from Board and
Audit Committee meetings, and reviewing
internal audit reports to identify any instances
of non-compliance with laws and regulations.

© We assessed the susceptibility of the Group's
finandial statements to material misstatement,
induding bow fraud might occur. In addressing
the risk of fraud including management
override of controls and improper revenue
recognition, we tested the appropriateness
of journal entries made throughout the year
by applying specific criteria.

© We performed a detailed review of the
Group's year end adjusting entries and
journals throughout the year, investigated
any that appeared unusual as to nature or
armount; assessed whether the judgernents
made in accounting estimates were
indicative of a potential bias and tested the
application of cut-off and revenue recogniticn
(refer to Appropriateness of revenue
recognition KAM).

© We identified areas at risk of management
bias and reviewed key estimates and
Judgements applied by Management in
the financial statements to assess their
approprizteness {refer to Accounting for
the acquisition of the Interserve subsidiaries
and Onerous contracts and daims
provisions KAMs).
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© We also communicated relevant identified
laws and regulations and potential fraud
risks to all engagement team members and
component auditors, and remained dlert to
any indications of fraud or non-compliance
with laws and regulations throughout
the audit.

© We performed additional specific procedures
in respect of frauds reported in the period
and in respect of issues that may have an
adverse bearing on the internal control
enviconment around frand.

Our audit procedures were designed to
respond to risks of material misstatement in the
financial statements, recognising that the risk of
not detecting a material misstatement due to
fraud is higher than the risk of not detecting
one resulting from error, as fraud may involve
deliberate concealment by, for example,
forgery. misrepresemtations or through
collusion. There are inherent fimitations in the
audit procedures performed and the further
removed non-compliance with laws and
regulations is from the events and transactions
reflected in the financial staternents, the less
likely we are to become aware of it.

A further description of our responsibilities
is available on the Financial Reporting
Council's website at: wwwircorguk/
auditorsresponsibilities. This description
forms part of our auditor's report.

Use of our repott

This report is made solély te the Parent
Company's members, as a body, in accordance
with Chapter 3 of Part 16 of the Companies Act
2006, Our audit work has been undertaken so
that we might state to the Parent Company’s
members those matters we are required to
state to them in an auditor's report and for

no other purpose. To the fullest extent
permitted by law, we do not accept or assume
responsibility to anyone other than the Parent
Company and the Parent Company's members
as a body. for our audit work, for this report.
ar for the opinions we have formed.

DocuSigned by:

Scolt McNuwglion
sz BEMER TG Hton

{Senior Statutory Auditor)
For and on behalf of BDO LLP,
Stawwtory Auditor

London, UK
9 June 2022

BDO LLP is a limited liability partnership
registered in England and Wales (with

registered number OQC305127).
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Consolidated income statement
For the year ended 31 March 2022

Restated"!
2022 20
Eefore COther Before Other
gther items items’ Total other iterns iterns? Total
Naotes ém £m &m fn m £m
Continuing operations
Revenuye including share of joint ventures and associates 3,996.8 -  3,99%.8 25288 - 25288
Less: share of reverue of joint ventures and associates 15 (93.5) - (93.5) (29.8) - (29.8)
Group revenue 3 390313 - 39033 2,499.0 - 24990
Cost of sales (3.451.5) - (3,451.5) (2.222.7) - (22227)
Gross profic 451.8 - 45).8 2763 - 2763
Administrative expenses {2915) (102.2) (391.7) (2194) (53.6) (Z73.0)
Other income - 9.8 9.8 - - -
Share of profit/(loss) of joint ventures and associates i5 6.6 {2.4) 4.2 19 {1.2) 0.7
Operating profic/(loss)’ 3,6 166.9 {94.8) 72.1 588 {54.8) 4.0
Finance income 0.2 - 0.2 0.5 - 0.5
Finance costs 8 (20.0) - {20.0) {18.2) - (182)
Net finance costs {19.8) - (19.8) (17.7) - (17.7)
Profic{loss) before tax 147.1 (94.8) 52.3 411 (54.8) {13.7)
Tax 9 (19.0) 09 (1.9 79) 75 (0.4
Profit/loss) from continuing operations after tax 128.1 {96.8) 313 332 (47.3) (14.1)
Discontnued operations
" Profit from discontinued operations before tax 5 ‘3.0 17.0 20.0 54 19 83
Tax 9 (0.6) - (0.6) ©7) (04) (L)
Profit from discontinued operations after tax 5 14 17.0 19.4 47 13 72
Profit/loss) for the year attributable to owners of the parent 130.5 {79.8) 50.7 379 (44.8) 69)
Earnings/{loss) per share (EPS) attributable to owners of
the parent
From continuing operations:
Basic 11 9.2p 2.2p 3lp {(13)p
Diluteq 1 8.3p 2.0p 3.0p (1.3)p
Total Group:
Basic 1 9.4p 3.6p 15p (06)p
Diuteq T 8.5p 3.3p 35p (06)p
Notes:

1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022 The results of these operations for the
year ended 31 March 2021 have been re-presented within discontioued operations, Refer to Note 5.
1. The comparatives for the year ended 31 March 2021 have been restated for the change in accounting policy for Software as a Service (52a5) arrangements as a result of the
International Financial Reporting Interpretations Committee (IFRKC) agenda decision. Rafer to Note |,
. Other items are as described in Note 4.
. Inchading net impairrment losses on trade receivables and accrued income of £0.8m (2021 £6.2m).

ot
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Consolidated statement of comprehensive income
For the year ended 31 March 2022

Restated'
2022 202
Notes £m £m
Profit/(Joss) for the year 50.7 (69)
Items chac will not be reclassified to profit or foss in subsequent years
Rerneasurement of net defined benefit pension liabilities 32 22.1 54
Share of ¢ther comprehensive income of joint ventures 15 0.7 04
Tax (charge)fcredit relating to itemns that will not be redlassified to profit or loss in subsequent years 9 (3.8) 10
B 19.0 {4.0)
fcems that may be reclassified vo profic or loss (n subsequent years
Exchange differences on translation of foreign operations 0.1 0N
Net losses on cash flow hedges taken t0 equity® (0.5) .n
Tax credit relating to items that may be redlassified to profit or Joss in subsequent years 9 0.1 0.
(03) (9
Other comprehensive incomel{expense) for the year 18.7 {5.9)
Total comprehensive income/(expense) for the year attributable to owners of the parent £9.4 {12.8)
Notes:
[N LP;:THW&MS for the year ended 31 March 2021 have been restated lor the change in accounting policy lor 8238 arrangements as a result of the IFRIC agenda decision. Refer to

1 Net losses on cash flow hedges taken to equity indude fair value gains of £5./m (2021: £13.7m losses) on derivative financal instruments used for hedging private placement nates
(see Note 25). Thase gains are netted against redassilications related to foreign exchange losses on private phcement nates of £5.6m (2021: £12.6m gains).
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Consolidated balance sheet
As at 31 March 2022

Restated' Rastated'
2022 202 2020
Matas Em £m £m
Non-current assets
Goodwill 12 301.3 2948 2789
Other intangible assets 13 258.9 2610 449
Property, plant and equipment 14 143.9 1179 1108
Interests in joint ventures and associates 15 1.9 1.0 -
Derivative financial instruments 5 - 14.6 280
Other receivables 16 7.8 8.3 13
Contract assets 17 1.6 24 32
Retirement benelit assets 32 1.6 30 -
Deferred tax assets 22 1.1 223 326
Total non-current assets 738.1 7353 S01.7
Current assets
Inventories 8 1.9 127 48
Trade and other receivables 16 704.0 6788 414.6
Contract assets 17 1.6 15 1.&
Derivative financial instruments 25 19.6 - 02
Current tax receivable L0 44 21
{ash and cash equivalents 2 345.2 196.2 1395
Tota! current assets 1,083.3 8936 5628
Tota! assets 1,821.4 16289 1.064.5
Current liabilities
Trade and other payables .19 (841.2) (701.8) (5134)
Deferred income 20 (83.5) (848) (359)
Current tax payable @.1 (3.8) -
Financing liabilities 24 (7 (287) (243)
Provisions 2l (54.7) {55.5) (41.4)
Toral current liabilities ' (1,154.6) (874.6) (615.0)
Net current {liabilicies)assets (71.3) 190 (522)
Non-current liabilities
Trade and other payables - 19 (2.8) (05) ©3)
Deferred income 0 (32.6) (30. (15.6)
Finarcing liabilities 24 (129.5) (250.1) (296.4)
Provisions 21 (62.3) (68.1) {11.8)
Retirement benefit liabilities 32 (13.8) (45.5) (367)
Deferred tax habilities P23 - (2.5) (29
Total non-current liabilities {141.0) {396.8) (373.7)
Toral lizbilicies (1,395.6) (1271.4) (588.7)
Net assets 415.8 3575 758

Note:

|. The comparatives as at 31 March 2021 and 31 March 2020 have been restated for the change in accounting policy for Saal arrangesments as a result of the FRIC agenda decision
{refer to Note 1) and the comparatives as at 31 March 202| have also been restated for measurement period adjustments in respect of the Interserve acquisition (refer to Note 2,
Note 22 and Note 30).
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Consalidated balance sheet continued
As at 31 March 2022

Restated" Restated’

wn 2021 2020

Notes im im {m

Equity

Share capital : 28 357 356 93
Share prermium 28 130.6 1306 1306
Merger reserve 29 358.6 358.6 99.9
Own shares reserve 29 {(36.9) (28.8) (342)
Onher reserves? 29 284 145 95
Hedging and translation reserve 29 (2.8) (23) 04)
Retained losses . (88.0) (150.7) {138.9)
Equity attributable to owners of the parent 425.8 3575 758

Notes:

I. The comparatives as at 3| March 2021 and 31 March 2020 have been restated for the change in accounting policy for Saa$ arrangements a3 a result of the IFRIC agenda decision,

Refer to Note |.
2. Cther reserves include the share-based payments reserve and the capital redemption reserve. Refer to Note 29,

The consalidated finandial statements of Mitie Group plc, compary registration number SC0[9230. were approved by the Board of Directors and

authorised for issue on 9 June 2022. They were signed on its behalf by:

DocuSigned by: DocuSigned by:
NBYRER SAES... iSRRG RN
Chief Executive Officer Chief Financial Qfficer
Y
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Consolidated statement of changes in equity
For the year ended 31 March 2022

Hadging and
Share Share Merger  Onwnshares Qther  translation Retained Restated?
capital premium rescrve C PEICeWE - rescreed reseres losses?  Toeal aquity
£m tm im £m im £m m im

At [ April 20208 ) 23 1306 999 (34.2) 9.5 0.9 (1389) 75.8
Loss for the year? - - - - - - (69) (6.9)
Onher camprehensive expense - - - - - {1.9) (40) {5.9)
Total comprehensive expense? - - - - - {1.9) {10.9) (12.8)
Transactions with owners
Issue of shares? 263 - 2617 - - - - 288.0
Rights issue expenses* - - (3.0) - - - - (3.0)
Share-based payments - - - 54 S0 — {09) 9.5
Total transactions with owners 263 - 2587 54 50 - 0.9) 294.5
At 31 March 2021 356 1304 3586 {28.8) 145 (23) {1507) 3515
At 1 April 20212 356 1306 1586 (28.8) 145 (23) (150.7) 357.5
Profit for the year - - - - - - 507 50.7
Other comprehensive income - - - - - {0.3) 190 18.7
Total comprehensive income - - - - - (03) 6.7 49.4
Transactions with owners
Dividends paid - - - - - - (3.7) 5.7)
Issue of shares 0.l - - .1 - - - -
Purchase of own shares - - - (138) - - - (13.3)
Share-based payments - - - 58 135 - (.n 18.6
Tax on share-based payments - - - - - - {02) {0.2)
Total transactions with owners 0. - - (8.1) 139 - {70) (1.1
At 3] March 2022 357 1306 358.6 (369) 284 (2.6) (88.0) 425.8
Nates: -

1, Other reserves include the share-hased paymments reserve and the capital redemption reserve. Refer to Note 29,
2. The comparatives for the year ended 31 March 2021 and as at | Aprl 2020 have been restated for the change in accounting policy for $2a5 arrangements as a resuit of the IFRIC
agenda decision. Refer to Note 1.

3. As part of the corsideration for Interserve acquisition, 2484 million shares were issued during the year ended 31 March 2021 with a premium of £88.4m arising (see Note 30).
In addition, 805.1 million shares were ssued during the year ended 31 March 2021 with a premium of £173.3m arising in connection with the rights issue which utilised a cash box
structure (see Note 33). These share issues qualified for merger relief under Section 612 of the Companies Act 2006, 5o that the total premium arising of £261.7m was not required
to be credited to share premium,

. Under the cash box structure, the Group received £193.4m from the rights issue, after deduction of issue costs of £2.9m. The remaining £3.0m of rights issue expenses were paid
by the Group (see Note 33). ’

-
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Consolidated statement of cash flows
For the year ended 31 March 2022

Restated'
1022 021

Notes Im £m
Continuing operations ~ operating profit before other items? 3 166.9 588
Continuing operations — other items? : 4 (74.8) {54.8)
Discontinued operations — operating profit after other items? 5 19.9 80
Adjustments for:
Share-based payments expense 31 18.6 95
Defined benefit pension costs 32 4.4 220
Defined benefit pension contributions 32 (14.2) (122)
Depreciation of property. plant and equipment 14,26 41.6 344
Anmortisation of intangible assets 13 7.2 16.1
Amortisation of customer contracts and relationships for joint ventures arising on business combinations 15 2.4 1.2
Share of profit of joint ventures and assodiates 15 {6.6) ((B))]
Amortisation of contract assets 17 1.7 17
Impairment of non-current assets 13, 14.26 3.7 137
Loss on dispesal of property. plant and equipment 0.5 -
Gain on disposal of businesses 5 (13.0) (1.2)
Interserve completion accounts adjustment 30 45.4 -
Operating cash flows before movements in working eapital 203.9 753
Decrease/(increase) in inventories 0.9 (17
Increase in receivables {56.0) (43)
Increas= in contract assets {1.0) {0.8)
(Decrease)increase in deferred income {(2.6) 67
Increase/{decrease) in payables 135.9 (349)
Decrease in pravisions {7.2) {1.4)
Cash generated from operations ) 263.9 339
Income taxes paid (16.2) (1.0)
interest paid (11.5) (159)
Net cash generated from operating activities 230.2 220
Investing activities
Acquisition of businesses, net of cash acquired® 30 (24.9) {64.6)
Disposal of businesses, net of cash disposed 5 29.9 —
Interest received 0.3 0.8
Purchase of property. plant and equipment 14 (15.4) (7.6)
Dividends received from joint ventures and assodates 15 4.0 08
Purchase of other intangible assets 13 (20.2) {14.1}
Disposal of property, plant and equipment 0.4 1.0
Net cash used in investing activities (25.9) (83.7)
Notes:
[ L:e;mh\;es for the year ended 31 March 2021 have been restated for the change in accounting policy for Saa5 arrangements as a result of the IFRIC agenda decision.

2. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022, The results of these operations are
re-presented within discontinued aperations. Operating profit after Other items from discontinued aperations camprises profit before net fnance income and tax of £5:9m
(2021 restatedt £5.8m} and gain on disposat before tax of £13.0m (2021: £1.2m). Refer to Note 5.

1. Acquisition of businesses & net of cash acquired of £4.8m (2021 £40.4m). Refer to Note 30.
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Consolidated statement of cash flows continued
For the year ended 3| March 2022

2022 w02
Notes €m m
Financing activities
Proceeds from issue of ordinary shares 33 - 193.4
Purchase of own shares 29 (13.8) -
Rights issue expenses paid 33 - 30
Capita) element of lease rentals 26 (31.9) (28.1)
Repayment of bank loans - (40.5)
Payment of arrangement fees .n (28)
Equity dividends paid 10 (5.7) -
Net cash {used in)/generated from financing activities (55.1) 119.0
Net increase in cash and cash equivalents 149.2 57.3
Net cash and cash equivalents at beginning of the year 196.2 132.5
Effect of foreign exchange rate changes (0.2} {0.6)
Net cash and cash equivalents at end of the year 23 345.2 196.2

The above statement of consolidated cash flows includes cash flows from both continuing and discontinued operations. Further details of the cash flows
relating to discontinued operations are shawn in Note 5.

2022 02
Reconciliation of net cash flow ta movernents in net debt Notes £m £m
Net increase in cash and cash equivalents 149.2 573
Inarease in restricted cash and cash helkd on trust! (18.8) (18.7)
Net increase in unrestricted cash and cash equivalents 130.4 386
Cash drivers
Repaymenit of bank loans - 405
Payment of arrangement fees 1.7 28
Capital element of lease rentals 139 28.1.
Non-cash drivers -
Non-cash movement in bank loans - - 2.0 (LN
Non-cash movement in private placement notes and associated hedges {0.7) (.1
Non-cash movement in lease liabilities? (49.6) (@
Effect of foreign exchange rate changes (0.3) (04)
Decrease in net debt during the year 134 663
Opening net debt (86.7) (1530)
Closing nec cash/{debg) 27 26.7 {86.7)
MNotes:

|- Asar 31 March 2022. £20.0m cash (202): £nil) was held across the Group's bank accoumts in respect of the CID facility. where cash collected from the Group's customers was hekd
on thust for the CID adiity pravider. This cash was subsequently remitted to the CID faciity provider by 5 April 2022

2. Inchuded within the non-cash mavement in lease liabilities is £0.7m (2021: £14.2m) of lease Kabilities arising on acquisition of businesses and £1.5m (2021: £nil) of lease kabilities on
business dispasals. See Notes 26 and 30.

Mitie Group plc IS5}t
Annual Report and Accounts 2022



DocuSign Envelope ID: TCE5219A-0C81.4123.66D7-4B6B0425348B

Notes to the consolidated financial statements
For the year ended 3| March 2022

|. Basis of preparation and significant accounting policies

(a) Basis of preparation

Mitie Group plc {the Company) is a compary incorparated in the United Kingdom and registered in Scotland. it was incorporated an 16 july 1936 under
the Companies Act 1929. The Company's registered office is at 35 Duchess Road, Rutherglen, Glasgow, G73 1AL, The Group comprises the Company and
all its subsidiaries. The Group’s consolidated financial statements are presented in pounds sterling, which is the Company’s functiona! and presentational
currency. All amounts have been rounded to the nearest one hundred thousand pounds, unless otherwise indicated.

The Group's principal activities are focused on the provision of strategic outsourcing, including the management and provision of business support services
and ancillary activities.

The Group's consolidated finandial statements for the year ended 31 March 2022 have been prepared in accordance with UK-adopted International
Accounting Standards.

On 31 December 2020, IFRS as adopted by the European Union at that date was brought into UK law and became UK-adopted internationat Accounting
Standards, with future changes being subject to endorsement by the UK Endorsement Board. The Group transitioned to UK-adopted International
Accounting Standards in its consolidated financial statements for the year ended 3! March 2021, This change constituted a change in accounting framework.
However, there was no impact on recognition, measurement or disclosure in the period reported as a result of the change in framework.

The Group's finandial statements have been prepared on the historical cost basis, except for certain financial instruments which are required to be
measured at fair value.

Going concern

The financial statements for the year ended 3 March 2022 have been prepared on a going concemn basis. In adopting the going concern basis, the
Directors have considered the Group's business activities as set out on pages 4 to 65 of the 2022 Annual Report and Accounts, the principal risks and
uncertainties as set out on pages 66 to 77 and the viability statement on pages 83 to 84 of the same.

The Directors have carried out an assessment of the Group’s and the Company’s ability to continue as a going concern for the period of at least 12 months
from the date of approval of the financial staternents (the Going Concern Assessment Periad). This assessment was based on the latest medium-term cash
forecasts from the Group's cash flow model (the Base Case Forecasts), which is based on the Board approved budget. These Base Case Forecasts indicate
that the debt fadilities currently in place are adequate to support the Group and the Company over the Going Concern Assessmentt Periad.

The Group's principal debt finandng arrangements as at 31 March 2022 were a £150m revolving credit faility. of which £141.5m was undrawn as at

31 March 2022, and £151.5m of US private placement (USPP) notes (being the repayment amount after taking account of the aross-currency swaps
hedging the principal amount). of which £121.5m are due to mature in December 2022. The revolving credit facility was put in place in October 2021,
maturing in October 2025 {with an option to extend for a further year, subject to lenders’ approval). on significantly more favourable terms than the
previous fadlity. These financing arvangements are subject to certain finandal covenants which are tested every six months on arofling 12-month basis,
as set cut in the Finance review on pages 59 to 63.

The issue of £120.0m of new USPP notes has alse been agreed, under a deiayed funding arrangement in Decernber 2022, avoiding any overlap with the
existing £121.5m of notes that mature in the same month. The new notes are split equally between 8. 10 and 12 year maturities, and will be issued with an
average coupon that is significantly below the current coupon. The remaining £30m of USPP notes are due to mature in December 2024, which is outside
of the Going Concern Assessment Period,

Mitie currently operates within the terms of its agreements with its tenders, with consolidated net cash (i.e. net cash adjusted for covenant purposes. with

appropriate adjustrments for leases) of £147.7m at 3) March 2022, The Base Case Forecasts indicate that the Group will continue 1o operate within these

terms and that the headroom provided by the Group's strong cash position and the debt fadlities currently in place s adequate to support the Group over

the Going Concern Assessment Period.

The Directors have also completed a reverse stress test using the Group cash flow model 1o assess the point at which the covenants, or fadility headroom,

woulkl be breached. The sensitivities considered have been chosen after considering the Group's principal risks and uncertainties.

The primary financial risks related to adverse changes in the economic environment and/or a detericration in commercial or operational conditions are

listed below. These risks have been considered in the context of any potential further impact of COVID-19. as well as the potential impact of the Russian

invasion of Ukraine:

© A downturn in revenues: this reflects the risks of not being able to deliver services 10 existing customers, or contracts being terminated or not renewed:

© A deterioration of gross margin: this reflects the risks of cortracts being renegotiated at lower margins, or planned cost savings nat being delivered;

© An increase in costs: this reflects the risks of a shortfall in planned overhead cost savings. including the margin enhancement initiatives nat being
delivered, or other cost increases such as sustained higher cost inflation: and

© A downturn in cash generation: this reflects the risks of custorners delaying paymeritts due to liquidity constraints, the removal of ancillary debt facilities
or any substantial one-off settiements related to commercial issues.
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. Basis of preparation and significant accounting policies continued
As a result of completing this assessment, the Directors conchuded that the likelihood of the reverse stress scenarios arising was remote. In reaching the
conclusion of remote, the Directors considered the following:

© All stress test scenarios would require a very severe deterioration compared to the Base Case Forecasts. Reverwe is considered to be the key risk, as
this is less within the control of management. Revenue would need to dedine by approximately 34% in the year ending 31 March 2023, compared to
the Base Case Forecasts, that are based on mid-single digit underlying revenue growth {which excludes COVID related revenues). A 34% dedline in
revenue is considered to be very severe given the high proportion of Mitie's revenue that is fixed in nature and the fact that even in a COVID-hit year,
Mitie's revenue excluding Interserve dedined by only 1.65%.

© In the event that results started to trend significantly below those included in the Base Case Forecasts, additional mitigation actions have been identified
that would be implemented, which are not factored into the reversa stress test scenarios. These include the short-term scaling down of capital
expenditure, overhead efficiency/reduction measures including cancellation of discretionary bonuses and reduced discretionary spend, asset disposals
and reductions in cash distributions and share buybacdks.

Based on these assessmertts, the: Directors have a reascnable expectation that the Group and the Company have adequate resources to continue in
operational existence for a period of no less thar 12 marniths from the date of approval of these consolidated financial statements. ln addition, the
Directors have conduded that the likelihood of the reverse stress scenarios arising is remote and therefore no material uncertainty exists.

Accounting standards that are newly effective in the current year
The following amendments became effective during the year ended 3| March 2022:

Interest Rate Benchmark Reform Phase 2 (IBOR) omendments to IFRS %, IAS 39, IFRS 7, IFRS 4 and IFRS 16

Phase 2 amendmertts to IFRS 9, IAS 39, IFRS 7, IFRS 4 and IFRS 16 were issued by the 1ASB in August 2020 to provide practical expedients and reliefs
in relation to modifications of financiat instruments and leases that arise from the transition from IBOR to an alternative benchmark rate, Phase 2 also
provides further reliefs to hedge accounting requirements. These amendments were effective for the Group from | April 2020,

The impact of IBOR reform on the Group is not material.

IFRS 16 COVID-19 Related Rent Concessions
On 28 May 2020, the IASB issued COVID-19 Related Rent Concessions amendments to IFRS |6 Leases. The amendments provide relief 1o lessees from
applying IFRS 16 guidance on lease modification accaunting for rent conceassions arising as a direct consequeance of the COVID-19 pandemic.

The Group has not received COVID- |9 related rent concessions during the year and therefore these amendments do not impact the Group.

Accounting standirds that are not yet mandatary and have not been applied by the Group

On 14 May 2020, the IASB published amendments to |AS 37 Provisions, Cantingent Liabilities and Contingent Assets regarding costs a company should indude
as the cost of fulfiling a comtract when assessing whether a contract is onerous, The changes specify that the 'cost of fulfilling' a contract comprises the
‘costs that relate directly to the contract’ The amendments are effective for annual periods beginning on or after | January 2022 and will be effective for
the Group for the year ending 3| March 2023. The Group is currently in the process of assessing the impact of this amendment.

(b) Accounting policy change

During the year, the Group revised its accounting policy in relation to upfront configuration and customisation costs incurred in implementing Software
as a Service (SaaS) arrangernents in response 1o the International Financial Reporting Interpretations Committee (IFRIC) agenda decision dlarifying its
interpretation of how current accounting standards apply to these types of arrangements. The new accounting policy is presented below.

Saa$ arrangernents are service contracts providing the Group with the right to access the provider's cloud-based application software over the contract
period. Previously, Mitie’s accounting policy was to capitalise the upfront configuration and customisation costs in implernenting SaaS arrangements and to
subsequently amortise them over their useful economic life.

In response to the clarification provided by the IFRIC agenda decision, Mitie has changed its accounting policy such that distinct upfront configuration and
customisation costs incurred in implementing 5aaS arrangements are recognised as operating expenses when the services are received. Some of these
costs incurred are for the develaprment of software code that enhances or modifies. or creates additional capability to, existing on-premise systems and
meets the definition of and recognition criteria for an intangible asset. These costs are recognised as intangible software assets and amortised over the
useful life of the software on a straight-line basis.

The change in accounting policy has been accounted for retrospectively and, accordingly. the comparative information for 31 March 2021 and ) April 2020
have been restated as summaried below.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

. Basis of preparation and significant accounting policies continued

Impact on lidated income stat, t and statement of comprehensive income
For the year ended 31 March 2021
Impactof Discontinued
changes in operations
Asreported  accounting policy restatement’ As restated
Lm £m m im
Group revenue from continuing operations 25595 - (605) 2,499.0
Cost of sales (2.2749) - 522 (2,222.7)
Gross profic from continuing operations 2846 - (8.3) 276.3
Adrministrative expenses Q770 0.5 s (273.0)
Share of profit of joint ventures and assodiates 0.7 - - 0.7
Total operating profic from continuing operations 83 0.5 (4.8) 4.0
Net finance costs (17.4) - (0.3) (17.7)
Loss from continuing operations before tax (9.1) 0.5 (5.1) (13.7)
Tax (1.0) 0.1 07 (9.4)
Loss from continuing operations after tax (10.1) 04 (4.4) (14.1)
Profit from discontinued operations after tax 2.8 - 44 1.2
Loss for the year attributable ¢o owners of the parent (7.3) 04 - (6.9)
Total comprehensive expense for the year attributable to owners of the parent (13.2) Q.4 - (12.8)

Note:

I. The Group disposed the Document Management business and operations in the Nordics and Polard during the year ended 31 March 2022, The results of these operations are

re-presented within discontinued operations, Refer to Note 5.
Impact on earnings per share

For the year ended 31 March 2021

Impact of Discontinued

changesin operations
Pence per share Asreported  accounting policy restatement’ As restated
From continuing operations
Basic logs per share (0.9)p (00)p {0.48)p (1.3)p
Diluted loss per share 09)p (0.0)p (0.4)p {t.3)p
Total Group
Basic loss per share 0.8)p {00)p {0.0}p {0.6)p
Diluted loss per share Q.6)p {00)p (0.0)p (0.6)p

Note:

1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022. The results of these operations are

re-presented within discontinued operations, Refer te Note 5.
Impact on the consolidated balence sheet

3t March 202! 1 Aprif 2020

tmpact of Impact of

changesin changes in
Asreported  accounting policy As restaced Asreported  accounting policy As restated

£m £m € £m £m
Other intangible assets 2662 {52) 2810 50.6 (5.7) 44.9
Current tax receivable ' 35 09 4.4 1.1 1.0 .4
Net assets 3618 (43) 3575 805 (47) 75.8

Retained losses {146.4) (4.3) (§50.7) {134.2) 4.7 (138.9)

Equity attributable to owners of the parent 3618 (43) 357.% 80.5 (4.7) 75.8
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. Basis of preparation and significant accounting policies continued

Impact en consolidated statement of cash flows
For the year ended 31 March 2021

Impact of
changesin
Asreportad  accounting policy As rescated
£m £m £m
Operating profit . 1.5 Q.5 12.0
Amortisation of intangible assets 175 {t4) 16.1
Operating cash flows before movements in working capital 762 039 75.3
Cash generated from operations 398 €% 8.9
Net cash generated from operating activities 229 ©% 220
Purchase of other intangible assets (15.0) 09 (14.1)
Net cash (uted in)/generated from investing activities {84.6) 09 (83.7)
Cash and cash equivalents 196.2 - 196.2

{c) Significant accounting policies
The significant accounting policies adopted in the preparation of the Group's IFRS financial information are set out below.

Basis of consalidation

The Group's consolidated financial statements comprise the financial staternents of Mitie Group ple and all its subsidiaries. The Company's separale
financial statements are presented as required by the Companies Act 2006. The Company meets the definition of a qualifying entity under FRS 100 issued
by the Financial Reporting Council (FRC). Accordingly. for the year ended 31 March 2022, the Compary reparied under FRS 101 as issued by the FRC.

As permitted by FRS 101, the Company has taken advantage of the disclosure exemptions available under that standard.

In preparing these Group consolidated finandial statements, the Group's accounting policies and methads of computation were, with the exception of
the change in the accountting policy referred to above, the same as those that applied in the preparation of the Group's consolidated financial statements
for the year ended 31 March 2021, which were prepared in accordance with UK-adopted International Accounting Standards in conformity with the
requirements of the Companies Act 2006.

Subsidiaries are consolidated from the date on which control is transferred 10 the Group and cease to be consolidated from the date on which control is
transferred out of the Group. The results, assets and liabilities of joint ventures and associates are accounted for under the equity method of accounting.
Where necessary. adjustments are made to the financial staternents of subsidiaries, joint ventures and associates to bring the accounting policies used into
fine with those used by the Group.

All inter-company balances and transactions, including unrealised profits arising from hté’-group transactions, have been eliminated in full

Interests of non-controlling interest shareholders are measured at the non-controlling interest’s proportion of the net fair value of the assets and labilities
recognised. Changes in a parent’s ownership interest in a subsidiary that do not result in aloss of contro! are accounted for within shareholders' equity.
No gain or loss is recognised on such transactions and goodwill is not remeasured. Any difference between the change in the non-controling interest

and the fair value of the corsideration paid or received is recognised directly in equity and attributed to the equity holders of the parent.

Joint ventures and associates

Joirt ventures are those entities over whose activities the Group has joint control, whereby the Group has rights to the net assets of the entity, rather than
rights to its individual assets and obligations for its individual Rabilities.

Associates are those entities over whose financial and operating palicies the Group has significant influence, but not contrel or joint control.

The results, assets and liabilities of joint ventures ard associates are incorporated in the Group's financial staterments using the equity method of accounting
except when dassified as held for sale.

Under the equity method, an investment in a joint venture or associate is initially recognised in the consolidated balance sheet at cost and adjusted
thereafter to recognise the Group's share of the profit or loss and other comprehensive income of the joint venture or associate. Any excess of the cost of
acquisition over the Group's share of net fair value of the identifiable assets, iabilities and contingent fabilities of the joint venture or associate at the date of
acquisition is recognised as goodwill. Where the Group enttity transacts with a joint venture or associate, profits and losses are efiminated to the extent of
the Group’'s interest in the joint venture or assodate.

Jeint operations

A joint operation is a joint arrangement whereby the parties that have joint control have the right to the assets, and obligations for the liabilities, relating to
the arrangement ar ather facts and circumstances indicate that is the case. The Group’s share of the results, assets and liabilities of contracts carried ottt in
joint operations with anather party are induded under each relevant heading in the consolidated income statement and consolidated balance sheet.
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Notes to the consolidated financial statements continued
For the year ended 3i March 2022

. Basis of preparation and significant accounting policies continued

Statutory and non-statutory measures of parformance
The financial statements contain all the information and disdosures required by the relevant accounting standards and regulatory obligations that apply to
the Group.

tn the financial statements, the Group has elected to provide some further disclosures and perfarmance measures, reported as ‘before other items,
in order to present its financial results in a way that demonstrates the performance of continuing operatians.

Other items are iters of finandial perfarmance which management befieves should be separately identified on the face of the income statement o assist
in understanding the underlying financial performance achieved by the Group. The Group separately reports impairment of goedwill, impairment and
amortisation of acquisition related intangible assets, acquisition and disposal costs, gain or loss on business disposals, cost of restructuring programmes
and other exceptional items and their related tax effect as Other items. Should these items be reversed, disclasure of this would also be as Other items.

Separate presentation of these items is intended to enhance understanding of the financial performance of the Group in the year and the extent to which
results are influenced by material unusual and/or non-recurring items. Further detail of Other items is set out in Note 4.

In addition, following the guidelines on Alternative Performance Measures (APMs} issued by the European Securities and Markets Authority (ESMA),
the Group has induded an APM appendix to the financial statements on pages 220 to 223.

Revenue recognition policy

The Group operates contracts with a varying degree of complexity across its service lines. so a range of methods is used for the recognition of revenue
based on the principles set out in IFRS 15. Revenue represents income recognised in respect of services provided during the year based on the delivery of
performance cbligations and an assessment of when control is transferred to the customer.

IFRS 15 provides a single, principle-based five-step model to be applied to all sales contracts as outlined below: t is based on the transfer of control of
goods and services to customers and replaces the separate models for goods, services and construction contracts.

Step | — identify the controct(s) with @ customer

For all contracts with customers, the Group determines if the arrangement creates enforceable rights and obligations, This assessment results in certain
Framework arrangements or Master Service Agreements (MS5As) not meeting the definition of contracts under IFRS 15 unless they spedify the minirum
quantities 1o be ordered. Usually the work order ang any change orders together with the framework or MSA will constitute the IFRS |5 contract.

Duration of contract

The Group frequently enters into contracts with customers which contain extension periods at the end of the initial term, automatic annual renewals,
andfor termination for convenience and break clauses that could impact the duration of the contract. Judgement is applied to assess the impact that such
clauses have in determining the relevant contract term. The term of the contract affects the period over which amortisation of contract assets and
revenue from performance obligations is recognised. In forming this judgement. management considers certain influencing factors. including the amount of
discount provided. the presence of significant termination penalties in the contract. and the relationship, experience and performance of contract delivery
with the customer and/or the wider industry, in understanding the likelihood of extension or termination of the contract. -

Contract modifications

Where the Group's contracts are amended for changes to qustomer requirements, such ag change orders and variations, a contract modification takes
place when the amendment creates new enforceable rights and obligations or changes the existing price or scope {or both) of the contract, and the
maodification has been approved. Contract modifications can be approved in writing, by oral agreement, or implied by customary business practices.

If the parties to the contract have not approved a contract modification, revenue is recognised in accordance with the existing contractual terms. If a
change in scope has been approved but the corresponding change in price is still being negotiated, change to the total transaction price is estimated.
Contract modifications, induding contract renewals, are accounited for as a separate contract if the comtract scope changes due to the addition of distinct
goads or services and the change in contract price reflects the stand-alone selling price of the distinct goods or services. If the price of additional distinct
goods or services is not commensurate with the stand-alone selling prices for those goods or services, then this is considered a termination of the original
contract and the creation of a rew contract which is accounted for prospectively from the date of modification. Where new goods or services are not
distinct from those in the original contract, then these are considered to form part of the oniginal contract with any update to pricing recognised asa
curmulative catch up to revenue. The facts and circumstances of any modification are considered in isolation as these are spedific to each contract and
may result in different accounting cutcomes. ‘ .
Step Z — identify the performance obiigations in the controct

Performance obligations are the contractual promises by the Group to transfer distinct goods or services to a customer. For arrangements with muttiple
components to be delivered to customers such as in the Group's integrated facilities management contracts, judgement is applied to corsider whether
those promised goods or services are:

i. distinct and accounted for as separate performance obligations;
il. combingd with other promised goods or services untit a bundle is identified that is distinct; or
iii. part of a series of distinct goods or services that are substantially the same and have the same pattern of transfer over time, i.e. where the customer is

deemed to have simultanecusly received and consumed the benefits of the goods or services over the life of the contract. the Group treats the series
as a single performance obligation.
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I. Basis of preparation and significant accounting policies continued

Step 3 — Determine the transaction price
At contract inception, the total transaction price is determined, being the amount to which management expects the Group to be entitled and has

rights under the contract. This indudes the fixed price stated in the contract and an assessment of any variable consideration, up or down, resulting from
e.g discounts, rebates or service penalties. Variable consideration is typically estimated based on the expected value method and is only recognised to the
extent it is highly probable that a subsequent change in its estimate would not resutt in a significant revenue reversal.

Step 4 — Allocate the transaction price to the performance obligations in the contract

The Group allocates the total transaction price to the identified performance obligations based on their relative stand-atone selling prices. This is
predominantly based on an observable price or a cost plus margin arrangement. it is necessary to estimate the stand-alone selling price when the Group
does not selt equivalent goods or services in similar circumstances on a stand-alene basis. When estimating the stand-alone selling price, the Group
maximises the use of external inputs by observing the stand-alone selling prices for similar goods and services using an industry recognised price list ar
cost indices in applying a cost-plus reasonable margin approach.

Step 5 — Recognise revenye whan or os the entity sotisfies fts performarnce cbligations

Far each performance obligation, management determines if revenue will be recognised over time or at a point in time. Where revenue is recognised
over time. the Group applies the relevant output or input revenue recognition methaod for measuring progress that depicts the Group's perforrmance in
transferring control of the goods or services to the customer.

Certain long-term cortracts use output methods based upon surveys of perfarmance completed, appraisals of results achieved. or milestones reached
which allow the Group 10 recognise revenue on the basis of direct measurements of the value to the customer of the goods or services transferred to
date relative to the remaining goods or services under the contract.

Under the input methad, measured progress and revenue are recognised in direct proportion to costs incurred where the transfer of control is most
dosely aligned to the Group's efforts in defivering the service.

Where deemed appropriate, the Group will utilise the practical expedient within IFRS |5, alowing revenue to be recognised at the amount which the
Group has the right to invoice, where that amount corresponds directly with the value to the customer of the Group's performance obligations completed
to date.

If performance obligations do not meet the criteria to recognise revenue over time, revenue is recognised at the point in time when control of the goods
or services passes to the customer. This may be at the point of physical delivery of goods and acceptance by a customer or when the customer obtains
control of an asset or service in a contract with customer-specified acceptance criteria, Sales of goods are recognised when goods are delivered and
controi has passed to the custorner.

Long-term complex contracts .
The Group has a number of long-term complex contracts which are predominantly integrated facilities management arrangemenits, Typically, these
contracts involve the pravision of multiple service lines, with a single management team providing an integrated service. Such contracts tend to be
transformational in nature where the business works with the customer to identify and implement cost saving initiatives across the life of the contract.

Management considers the majority of services provided within integrated facilities management contracts meet the definition of a series of distinct
goods or services that are substantially the same and have the same pattern of transfer over time. The series constitutes services provided in distinct time
inorements (e.g. monthly ar quarterly) and therefore the Group treats the series of such services as one performance obligation.

The Group also delivers major project-based services under long-term complex contracts that indude performance obligations under which revenue
is recognised over time as value from the service is transferred to the customer. This may be where the Group has a legally enforceable right to
remuneration for the work completed to date, and therefore revenue will be recognised in line with the associated transfer of control.

The Group has a number of long-term PFl lifecycle contracts to maintain properties over periods of up to 30 years. A fund is established at the start of
the contract and amaunts are drawn down by the Group as maintenance work is performed. For certain contracts, the Group is also entitled to share in
any surplus left in the fund. Revenue is recognised over time to reflect the rendering of the service, induding an assessment of the appropriate proportion
of the likely surplus in the fund, subject to being highly probable not to reverse. The amount of surplus available is dependent on the rate of wear and

tear of the assets, which is substartially cutside the contral of the entity and the customer. As such, the Group does nat deem there to be a significant
financing component.

Repeat service-based contracts (single and bundled contracts)

The Group operates a number of single or joint-service line arrangements where repeat services meet the definition of a series of distinct services that are
substantially the same {e.g. the provision of deaning, security, catering, waste and landscaping services). They have the same pattern of transfer of value to
the customer as the serias canstitutes core services provided in distinct time increments {e.g monthly or quarterly). The Group therefore treats the series
of such services as one performance obligation.

Short-term service-based grrangements

The Group delivers a range of other short-term service-based performance obligations and professional services work across certain reporting segments
for which revenue is recognised at the point in time when control of the service has transferred to the customer. This may be at the point when the
customer obtains control of the service in a contract with customer-specified acceptance criteria, e.g. the delivery of a strategic operating model or report.
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Notes to the consolidated financial statements continued
For the year ended 3! March 2022

1. Basis of preparation and significant accounting policies continued

Government grants

Government grants are recognised where there is reascnable assurance that the grant will be received and all conditiors attaching to the grant will

be complied with. Gavernment grants that compensate the Group for expenses incurred are recognised in the consofidated income statement as a
deduction against the related expense for which the grant is intended to compensate, over the periods necessary to match the grant with the related
costs, Any repayment of grants is charged 10 the consclidated income statement to reverse the deduction against the related expense, at the point when
managemant has taken the decision to repay the amount to the Government and the intention 1o repay has been communicated to the Government.

Other revenue
Interest income is accrued on a time basis, by reference to the principal outstanding and at the effective interest rate applicable, which is the rate that
exactly discounts estimated future cash receipts through the expected life of the financial asget o that asset's net carrying amount.

Contract costs : :

The Group inqurs pre-contract expenses {eg. legal costs) when it is expected to enter into a new contract. The incremental costs to obtain a contract with
a customer are recognised within contract assets if 1t is expected that those costs will be recoverable. Costs to obtain a contract that would have been
incurred regardless of whether the contract was obtained are recognised as an expense in the year.

Contract fulfilment costs

Costs incurred to ensure that the project or programme has appropriate arganisational, operational and technical infrastructures, and mechanisms in place
1o enable the delivery of full services under the contract target operating madel are defined as contract fulfilment costs. Only costs which meet all three
of the criteria below are induded within contract assets on the consclidated balance sheet:

i. the costs directly relate to the contract (eg direct labour. materials, subcontractors).
ii. the Group is building an asset that will subsequently be used to deliver contract outcomes; and
iii. the costs are expected to be recoverable, ie. the contract is expected to be profitable after amortising the capitalised costs.

Contract fulfilment costs covered within the scope of another accounting standard, such as inventories, intangible assets, or property. plant and equipment
are not capitalised as contract fulfiiment assets but are treated in actordance with the other standard.

Amortisation ond impairment of contract ossets
The Group amortises contract assets (pre-contract costs and contract fulfilment costs) on a systematic basis that is consistent with the entity's transfer of
the related goods or services to the customer. The expense is recognised in the cansolidated income statement in the year.

A capitalised pre-contract cost or contract fulfilment cost is derecognised either when it is disposed of or when ne further economic benefits are
expected to flow from its use.

Management is required to determine the recoverability of contract related assets at each reporting date. An impairment exists if the carrying amount
of any asset exceeds the amount of consideration the entity expects to receive in exchange for providing the associated goods and services, less the
remaining costs that relate directly to providing those goods and services under the relevant contract. In determining the estimated amount of
consideration, management uses the same principles as it does to determine the contract transaction price. An impairment is recognised immediately
where such losses are forecast.

Accrued incorme and deferred income

The Group's customer contracts indude a diverse range of payment schedules which are often agreed at the inception of long-term contracts under which
it receives payments throughout the term of the arrangement. Payments for goods and services transferred at a point in time may be at the delivery date,
in arrears or part payment in advance. ’ '

Where revenue recognised at the year end date is more than amounts invoiced, the Group recognises acarued income for the difference. Where revenue
recognised at the year end date is less than amounts nvoiced, the Group recognises deferred income for the difference.

Where price step-downs are required in a contract and output is not decreasing, revenus is deferred from initial periods to subsequent periods in order
for revenue to be recognised on a consistent basis.

Providing the option for a customer to obtain extension periods or other services at a significant discount may lead to a separate performance obligation
where a material right exists. Where this is the case, the Group allocates part of the transaction price from the original contract to deferred income which
is then amortised over the discounted extension period or recognised immediately when the extension right expires.

Foreign aurrency

The financial statements of each of the Group's businesses are prepared in the functional currency applicable to that business. Transactions in currencies
other than the functional currency are recorded at the rate of exchange at the date of transaction. Monetary assets ard liabilities denominated in foreign
currencies at the balance sheet date are reported at the rates of exchange prevailing at that date. Exchange differences arising on the settiement of
monetary ftems, and on the retransfation of monetary items, are included in the consolidated income statement for the year.
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I. Basis of preparation and significant accounting policies continued
Non-monetary items are measured in terms of historical cost in a foreign currency and are not retranslated,

On consclidation, the assets and liabilities of the Group's foreign operations, induding goodwill and fair value adjustments arising on their acquisition,
are trandlated into pounds sterling at exchange rates prevaling at the balarke sheet date. Income and expenses are translated into pounds sterling at
average exchange rates for the period. Exchange differences arising are recognised directly in equity in the Group's hedging and translation reserve.
On disposal of a foreign operation, the deferred cumulative amount recognised in equity relating to that particular foreign operation is recognised in
the consclidated ncome statement.

Finance costs

Finance costs consist of interest and other costs that are incurred in connection with the borrowing of funds. Finance costs are recognised in the
consolidated income statement in the year in which they are incurred, with the finance charges relating to the direct cost of debt issue spread over the
period to redemption using the effective interest method. The Group has elected to dassify cash flows from interest paid as operating activities and
interest received as investing activities. Interest paid indudes the interest portion of the lease liabilities.

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax.

The tax currently payable is based on taxable profit for the year. Taxable profit differs from accounting profit as reported in the consolidated income
statement because it excludes items of income or expense that are taxable or deductble in other years and it further exdudes items that are never
taxable or deductible. The Group's liability for current tax is calculated using tax rates that have been enacted or substantively enacted by the balance
sheet date.

Deferred tax is the tax expected to be payable or recoverable on differences between the carrying amounts of assets and liabilities in the financal
statements and the corresponding tax bases used in the computation of taxable profit, and is accounted for using the balance sheet liability method.
Deferred tax liabilities are generally recognised for all taxable temporary differences and deferred tax assets are recognised to the extent that it is
probable that taxable profits will be available against which deductible temporary differences can be utilised. Such assets and fiabilities are not recognised
if the temporary difference arises from goodwill or from the initial recognition (ather than in a business combination) of other assets and labilities in a
transaction that affects neither the taxable profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at each balance sheet date and reduced 1o the extent that it is no longer probable that sufficient
taxable profits will be available to allow alt or part of the asset to be recovered.

Deferred tax is cakulated at the tax rates that are expected to apply in the period when the liability is settled or the asset is realised, based upon tax rates
and legislation that have been enacted or substantively enacted at the balance sheet date. Deferred tax is charged or credited in the consolidated income
statement, except when it relates to items charged ar credited directly to equity, in which case the deferred tax is also dealt with in equity.

Deferred tax assets and liabilities are offset when there is a legally enforceable right 1o set off current tax assets against current tax liabilities; or when
they relate to income taxes levied by the same taxation authority and the Group intends to settle its current tax assets and liabilities on a net basis.

Operating segments

Operating segments are reported in a manner consistent with the internal reporting provided to the Chief Operating Decision Maker (CODM).
The CODM. who is responsible for allocating resources and assessing performance of the operating segments, has been identified as the Board
of Directors.

Business combinations

The acquisition of subsidiaries is accounted for using the acquisition method. The cost of the acquisition is measured at the aggregate of the fair values, at
the date of exchange, of assets given, liabilities incurred or assumed. and equity instruments issued by the Group in exchange for conitrol of the acquiree.
Acquisition costs incurred are expensed. The identifiable assets, fiabilities and contingent liabilities of the acquiree that meet the conditions for recognition
are recognised at their fair value at the acquisition date, except for non-current assets (or disposal groups) that are dassified as helkd for resale in
accordance with IFRS 5 Non-current ossets heid for sole and discontinued operations, which are recognised and measured at fair value less costs to sell.

Goodwill arising on acquisition is recognised as an asset and initially measured at cost, being the excess of the cost of the business combination over the
Group’s interest in the net fair value of the identifiable assets, liabilities and contingen, liabilities recognised. Negative goodwill representing a gain from
a bargain purchase i recognised directly in the consolidated income statement.

Where applicable, the consideration for an acquisition includes anty assets or liabilities resulting from a contingent consideration arrangement, measured
at fair value at the acquisition date. Subsequent changes in such fair values are adjusted against the cost of acquisition where they result from additional
information, abtained within one year from the acquisition date, about facts and circumstances that existed at the acquisition date. All other subsequent
changes in the fair value of contingent consideration dassified as an asset or liability are recognised in the consolidated income statement, in accordance
with IFRS 9. Changes in the fair value of contingent consideration dassified as equity are not recognised.

Aryy business combingtions prior to | April 2010 were accounted for using the standards in place prior to the adoption of IFR5 3 {revised 2008) which
differ in the following respects: transaction costs directly attributable 1o the acquisition formed part of the acquisition costs: contingent consideration was
recognised if, and only if, the Group had a presert obligation, the economic outflow was more likely than not and a reliable estimate was determinable;
and subsequent adjustments to the contingent consideration were recognised as part of goodwill.

Changes in the Group's ownership interests in subsidiaries that do not resutt in the Group losing control over the subsidiaries are accounted for as equity
transactions. The carrying amounts of the Group's interests and the non-controlling interests are adjusted to reflect the changes in their relative interests
in the subsidiaries. Any difference between the amount by which the non-controlling interests are adjusted and the fair value of the consideration paid or
received is recognised directly in equity and attributed to owners of the Company.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

I. Basis of preparation and significant accounting policies continued

When the Group loses control of a subsidiary, a gain or koss is recognised in profit or loss and is calculated as the difference between: (i) the aggregate

of the fair value of the consideration received and the fair value of any retained interest; and (ii) the previous carrying amount of the assets (including
goodwill) and liabilities of the subsidiary and any non-controlling interests. All amounts previously recognised in other comprehensive income in relation 1o
that subsidiary are accounted for as if the Group had directly disposed of the related assets or liabilities of the subsidiary, i.e. redassified to profit or loss or
transferred to ancther category of equity as specified/permitted by applicable IFRSs. The fair value of any investment retained in the former subsidiary at
the date when control is lost is regarded as the fair value on initial recognition for subsequent accounting under IFRS 9, when applicable, of an investment in
an assodate or a joint venture.

The Group measures the lease liabifity for acquired leases at the present value of the remaining lease payments discounted using an appropriate discount
rate. As required by IFRS 3 Business Combinations, the Group treats acquired leases as new leases, thereby recording the right-of-use asset as equal to

the lease fiability.

Acquisition related liabilities or performance-based employment-linked earnouts are the estimated amounts payable to previous owners. The estimated
future payments that are acarued over the period the sellers are required to remain with the business are accounted for as remuneration for post-acquisition
services and recognised within the consolidated income statement and dassified as Other items. The amounts not linked to employment are considered to
be deferred consideration and estimated and recognised at acquisition at their discourtted fair value, with the unwind of the discount recorded as part of
finance costs.

Goodwill

Goodwilt arising on consolidation represents the excess of the cost of acquisition over the Group's interest in the fair value of the identifiable assets,
liabilities and contingent liabilities of a subsidiary at the date of acquisition.

Goodwill is intially recognised as an asset at cost and is subsequently measured at cost less accumulated impairment losses. it is reviewed for impairment at
least annually. Any impairment is recognised immediately in the consolidated income statement for the year and is not subsequently reversed.

For the purpose of impairment testing. goodwill is allocated to each of the Group's cash-generating units (CGUs) expected to benefit from the synergies of
the combination. CGUs to which goodwill has been allocated are tested for impairment annually, or more frequently when there is an indication that the
unit may be impaired. if the recoverable amount of the CGL) is less than the carrying amount of the unit, the impairment loss is allocated first to reduce the
carrying amount of any goodwill allocated to the unit and then to the other assets of the unit pro rata on the basis of the carrying amount of each asset in
the unit. On disposal of a subsidiary the attributable amount of goodwill is indluded in the determination of the profit or loss on disposal.

When a business reorganisation results in changes to the composition of CGUSs, goodwill is reallocated to vpdated CGUSs. The goodwill allocated to a prior
CGU is wholly reallocated to an updated CGU), where the goodwili wholly arose on the acquisition of businesses cormprised within the updated CGU.
Where this is not possible, a relative value approach is taken to allocate goodwill to updated CGUs.

Other intangible assets
Other intangible assets identified in a business acquisition are capitalised at fair value as at the date of acquisition.

Customer contracts and relationships are amortised over their useful fives based on the period of time over which they are anticipated to generate
benefits. Other acquisition related intangibles include acquired software and technology which are amortised over their useful lives.

Software and development expenditure is capitalised as an intangible asset if the asset created can be iderntified, if it is probable that the asset created will
generate future economic benefits and if the development cost of the asset can be measured reliably. Software and development expenditure includes
internally generated intangible assets and is amortised over its useful life once it has been brought into use.

Upfront configuration and customisation costs incurred in implementing Saa$ arrangememnts are recognised as operating expenses when the services are
received. Some of these costs incurred are for the development of software code that enhances or modifies, or creates additional capability to, existing
on-premise systems and meets the definition of and recognition criteria for an imangible asset. These costs are recognised as intangible software assets
and amortised over the useful life of the software on a straight-tine basis.

Following initial recognition, the carrying amount of an intangible asset is its cost less any accumulated amortisation and any accumutated impairment losses.
Intangible assets are reviewed for impairment annually, or more frequently when there is an indication that they may be impaired. Amortisation expense is
charged to administrative expenses in the consolidated income statement on a straight-line basis over its useful life as follows:

Customer contracts and relationships 5-15 years
Software and development expenditure 3-10years

Property, plant and equipment

Property, plamt and equipment is stated at cost less accumulated depreciation and any impairment in value. Deprediation is charged so as to write off the
cost less expected residual value of the assets over their estimated useful fives and is cakulated on a straight-ine basis as follows:

Land and buildings 50 years or lease term if shorter
Plant and vehicles 3-10 years

The Group reviews the carrying amounits of its tangible assets to determine whether there is any indication that those assets have suffered an impairment
loss. If ary such indication exists, the recoverable amaunt of the asset is estimated in order to determine the extent of any impairment loss. Where the
asset does not generate cash flows that are independent fror other assets, management estimates the recoverable amount of the CGU to which the
asset belongs.

J6Q  Mitie Group plc
Annual Report and Accounts 2022




DocuSign Envelope iD: 7CE5319A-0C81-4123-96D7-4B6B04283455

I. Basis of preparation and significant accounting policies continued

Recoverable amount is the higher of fair value less costs to sell and value-in-use. In assessing value-in-use, the estimated future cash flows are discounted to
their present value using a pre-tax discount rate that reflects current market assessments of the time value of money and the risks specific to the asset for
which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an asset {or CGU) is estimated to be fess than its carrying amount, the carrying amount of the asset {or CGU) is reduced to
its recoverable amount. An impairment loss is recognised as an expense immediately.

Where an impairment loss subsequently reverses, the carrying amount of the asset (or CGU) is increased to the revised estimate of its recoverable
amount, but so that the increased carrying amount does not exceed the carrying amount that would have been determined had no impairment loss
been recognised for the asset (or CGU) in prior years. A reversal of an impairment loss is recognised as income immediately.

Inventories
Irventories are stated at the lower of cost and net realisable value and are mainly consumables in nature.

Costs represent materials, direct labour and overheads incurred in bringing the inventories to their present condition and location.

Net realisable value is based on estimated seliing price less further costs expected 1o be incurred to completion and estimated selling costs. Provision is
made for absolete, slow moving or defective items where appropriate.

Financial instruments — classification and mecsurement )
Financial assets and financial liabilities are recognised on the Group's bafance sheet when the Group becomes a party to the contractual provisions of the
instrument. The Group derecognises finandial assets and liabilities only when the contractual rights and obligations are transferred, discharged or expire.

Financial assets comprise cash and cash equivalents, trade and other receivables from custorners, derivative financial instruments and contingent
consideration receivable. The dassification of financial assets is generally based on the business model in which a financial asset is managed and its
contractual cash flow characteristics.

Cash and cash equivalents include cash in hand, demand deposits and other short-term highly iquid investments that are readily convertible to a known
amount of cash and are subject to an insignificant risk of changes in value. Cash where access is constrained is classified as restricted cash. All of the Group's
cash flows from customers are solely payments of pringipal and interest, and do not contain a significant financing component. Financial assets generated
from all of the Group's revenue streams are therefore initially measured at their transaction price and are subsequerttly remeasured at amortised cost.

Financial liabilities comprise trade and other payables, financing liabilities and contingent consideration payable. These are measured at initial recognition at
fair value and subsequently at amortised cost with the exception of contingent consideration payable which is measured at fair value through profit or loss.
Financing liabilities are stated at the amount of the net proceeds after deduction of transaction costs. Finance charges, induding premiums payable on
settlement or redemption and direct issue costs, are accounted for on an agcruals basis in the consolidated income statement.

Equity instruments issued by the Group are recorded at the proceeds received, net of direct issue costs.

Invoice discounting

The Group uses a non-recourse customer invoice discounting facility (CID fadiity) under which certain trade receivable balances are sold to the Group’s
relationship banks, The arrangement with the banis is such that the customers remit ¢ash directly to the Group and the Group transfers the collected
amounts to the banks. The trade receivables are sold without recourse to the Group, and therefore the trade receivable balance is derecognised from the
Group's balance sheet at the point of sale to the bank.

Financial instruments — impairment of financiol assets

The Group recognises a loss allowance for expacted credit losses (ECLs) on all receivable balances fror customers measured at amortised cost, using
the simplified approach. Under this approach, the Group recognises a loss allowance based on lifetime ECLs at each reporting date. ECLs are calculated
on the basis of historica! and forward-looking data on defautt risk which is applied to customers with common risk characteristics such as sector type
{e.g government or non-government).

Derivative financial instruments and hedge accounting

The Group uses derivative financial instruments, including cross-currency interest rate swaps and forward foreign exchange contracts, to manage the
Group's exposure 1o financial risks associated with interest rates and foreign exchange. Derivative financial instrumenits are initially recognised at fair value
at the date the derivative contract is entered into and are subsequently remeasured to their fair value, determined by reference to market rates, at each
balance sheet date and induded as financial assets or liabilities as appropriate. The resulting gain or loss is recognised in the consolidated income statement
immediately unless the derivative is designated and effective as a hedging instrument, in which event the timing of the recogrition in the consolidated
income statement depends on the nature of the hedge relationship.

The Group presents derivative financial instruments as a non-current asset or a non-current liability if the remaining maturity of the instrument is more
than 12 months and it is not expected 1o be realised or settled within 12 months. Derivatives, which are set to mature or are expected to be realised or
settled within 12 months, are presented as current assets or current liabilities.

The Group may designate certain hedging instruments including derivatives as either fair value hedges, cash flow hedges or hedges of net investments in
foreign operations. Hedges of foreign exchange risk on firm commitments are accounted for as cash flow hedges. On adoption of IFRS 9, the Group
elected 10 continue to apply the hedge accounting guidance in IAS 39 ‘Financial Instruments: recognition and measurement.

At the inception of the hedge relationship, the Group documents the relationship between the hedging instrument and the hedged item, along with its risk
management objectives and its strategy for undertaking various hedge transactions. Furthermore, at the inception of the hedge and on an ongoing basis,
the Group documents whether the hedging instrument that is used in a hedging refationship is highly effective in offsetting changes in fair values or cash
flows of the hedged item.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

l. Basis of preparation and significant accounting policies continued

Cash flow hedges

Hedges are dassified as cash flow hedges when they hedge the exposure 10 changes in cash flows that are attributable to a particular risk associated with
either a recognised asset or liability or a forecast transaction. The effective partion of changes in the fair value of derivatives that are designated and qualify
as cash flow hedges are recognised in other comprehensive income and accumutated in equity within the Group’s translation and hedging reserve. The gain
or loss relating to any inaffective portion is recognised immediately in the consolidated income statement.

Amounts previously recognised in other comprehensive income and accumudated in equity are reclassified to the consolidated income staternent in the
periods when the hedged item is recognised in the corsolidated income statement. in the same line as the recognised hedged item. However, when the
forecast transaction that is hedged resufts in the recognition of 2 non-financial asset or a non-financial liability, the gains and losses previously accumulated in
equity are transferred from equity and included in the initial measurement of the cost of the non-financial asset or non-financial liability. Hedge accounting
is discontinued when the Group revokes the hedging relationship, the hedging instryment expires or s sold, terminated, exercised, or no longer qualifies
for hedge accounting. Any gain or loss recognised in other comprehensive income at that time is accumulated in equity and is recognised when the forecast
transaction is ultimately recognised in the consolidated income statement. When a farecast transaction is no longer expected to oceur, the gain or loss
accurnulated in equity is recognised immediately in the consolidated income statement.

Hedges of net investments in foreign operations

Hedges are classified as net investment hedges when they hedge the foreign currency exposure to changes in the Group's share in the net assets of a
foreign operation. Hedges of net investments in foreign operations are accounted for similarty to cash flow hedges. Any gain or loss on the hedging
instryment relating to the effective portion of the hedge is recognised in other comprehensive income and accumuiated in the Group's translation and
hedging reserve. The gain or loss relating to any ineffective portion is recognised immediately in the consolidated income statement. Gains or losses on the
hedging instrument relating to the effective partion of the hedge accumulated in equity are reclassified to the consolidated income statement in the same
way as exchange differences relating to the foreign operation.

Leases

The Group has various lease arrangements for properties {e.g. office buildings and storage facilities), vehicles and other equipment including IT equipment
and machinery. At inception of a lease contract, the Group assesses whether the contract conveys the right to control the use of an identified asset for a
certain period of time and whether it obtains substantially all the economic benefits from the yse of that asset, in exchange for consideration. The Group
recognises a lease liability and a corresponding right-of-use asset with respect to all lease arrangements in which it is a lessee, except low-value leases

and short-term leases of 12 months or less, costs for which are recognised as an operating expense within the consolidated income statement as they
are incurred. ’

A right-of-use asset is capitalised on the consclidated balance sheet at cost which comprises the present value of future lease payments determined at the
inception of the lease adjusted for any lease paymerits made at or before the commencement date, plus any initial direct costs incurred in addition to an
estimate of costs to remove or restore the underlying asset, Where a lease incentive is receivable, the amount is offset against the right-of-use asset at
inception. Right-of-use assets are depredated using the straight-line method over the shorter of the estimated life of the asset or the lease term and are
reviewed for impairment to account for any loss when eventts or changes in circumstances indicate the carrying value may not be fully recoverabie.

The lease liability is initially measured at amortised cost using the effective interest rate method to calculate the present value of future lease payments and

is subsequently increased by the assodiated interest cost and decreased by lease payments made. The effective interest rate is based on the rate implicit in

the lease or, where not available, the incremerttal borrowing rate. Lease payments made are apportioned between a capital repayment amount and an

interest charge which are disclosed within the financing and operating activities sections of the conscfidated staternent of cash flows respectively. Lease '
payments comprise fixed lease rental payments only, with the exception of property leases for which the associated fixed service charge is also included.

Lease liabilities are classified between current and non-aurrent on the consolidated balance sheet.

The lease term comprises the non-cancellable period in addition to the determination of the enforceable period which is covered by an option to extend
the lease, where it is reasonably certain that the option will be exercsed, and the period covered by the option to terminate the lease to a point in time
where no more than an ‘insignificant penalty’ is incurred. The Group assesses an insignificant penalty with reference 10 the wider economics of the lease
ncluding any investment in non-transferable ieasehold improvements which may result in an impairmest charge should the lease be terminated.

A modification 10 a lease which changes the lease payment amount (eg. due to a renegotiation or market rent review) or armends the term of the lease
results in 2 reassessment of the lease lability with a corresponding adjustment to the right-of-use asset.

Provisions and contingent ligbilities
Prowvisions have been made for contract specific costs, onerous contracts, insurance exposures, legal daims, other property related commitments including
difapidations and pension related provisions which primanily relite to Section 75 employer debt kabilities.

Provisions are recognised when the Group has a present obligation {legal or constructive) as a resutt of a past evenit and it is probable that an outflow
of resources embodying economic benefits will be required to settle the obligation and a reliable estimate can be made of the amount of the cbligation.
VWhere management expects some or all of a provision to be reimbursed, for example under an insurance contract, the reimbursermnent is recognised
as a separate asset but only when the reimbursement is virtually certain. The expense relating to any provision is presented in the consolidated income
statement net of any reimbursement. If the effect of the time value of money is material, provisions are determined by discounting the expected future
cash flows at a pre-tax rate that reflects current market assessments of the time value of money and. where appropriate. the risks specific to the liability.
Where discounting is used, the increase in the provision due to the passage of time is recognised as a finance cost.
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I Basis of preparation and significant accounting policies continued

Contract specific cost provisions are made when the Group expects to incur future remedial and rectification costs required to meet customers’
contractual terms. Costs are estimated using either the work of external consultants or internal experts, The amount recognised as a provision represerts
management's best estimate and is inherently uncertain and could change materially over time. The provision is reviewed at least on a bi-annual basis

for changes in cost estimate. Any change in cost estimate is recognised as a charge or a release to the provision when it occurs.

Onerous contract provisions (OCPs) arise when the unavoidable costs of meeting contractual cbligations exceed the remmuneration expected to be
received. Uinavoidable costs incude total contract costs together with a rational allocation of shared costs that can be directly linked to fulfiling contractual
obligations which have been systematically allocated to OCPs on the basis of key cost drivers, except where this is impracticable and contract revenue is
used as a proxy for activity. The provision is calculated as the lower of the termination costs payable for an early exit and the expected net cost to fulfil
the Group's unavoidable contract obligations. Where a customer has an option to extend a contract and it is likely that such an extension will be made,
the expectad net cost arising during the extension period is induded within the calculation. However, where a profit can be reasonably expected in the
extension period, ro credit is taken on the basis that such profits are uncertain given the potential for the customer to either not extend or offer an
extension under lower pricing terms.

The insurance reserve relates 1o employers' and motor and fleet liabilities retained in the Group’s self-insurance arrangement. The insurance reserve
includes the fult estimated value of the liability gross of amounts expected to be recavered from the Group's insurer. Any related insurance reimbursement
asset that i virtually certain to be received is separately presented gross within trade and other receivables on the consclidated balance sheet.

No provisions are recognised and only a disclosure in the financial statements is made for contingent liabilities. Contingent liabilities are possible obligations
dependent on whether some uncertain future event occurs, or where a present obfigation exists but payment is not probable, or the amount of payment
cannot be measured reliably.

Contingent assets

No assets are recognised and only a disclosure in the financial statements is made for contingent assets where an inflow of economic benefits is probable
but not virpually certain. Contingent assets are possible assets that arise from past events and whose existence will be confirmed only by the occurrence or
non-ocaurrence of one or more uncertain future events not wholly within the control of the Group.

Share-based payments

The Group operates a number of executive and employee share option schemes. Equity-settled share-based payments to employees are measured at
the fair value of the equity instruments at the grant date. The fair value excludes the effect of non-market based vesting conditions. For grants of share
options and awards, the fair value as at the date of grant is calaufated using the Bladk-Scholes model or the share price at grant date, and the corresponding
expense is recognised on a straight-line basis over the vesting period based on management’s estimate of shares that will eventually vest. At each balance
sheet date, the Group revises its estimate of the number of equity instruments expected to vest as a result of the efiect of non-market based vesting
conditions. Save As You Earn {SAYE) options are treated as cancelled when employees cease to contribute to the scheme, resulting in an acceleration of
the remainder of the related expense.

The own shares reserve in equity includes the shares owned by the Employee Benefit Trust and Treasury shares. When shares are transferred to
employees upon exercise of options and awards, the own shares reserve is reduced by the relevarit cost or value.

Costs incurved on issue of equity
The Group inqurred costs in the prior period in relation to the 2020 rights issue. The transaction costs of such an equity transaction are recorded as a
deduction from equity to the extent they are incremental costs directly attributable to the equity transaction that otherwise would have been avoided.

Retirement benefit costs
The Group operates a number of defined contribution retirement benefit schemes for alt qualifying employees. Payments to the defined contribution and
stakeholder pension schemes are charged as an expense as the related service is provided.

In addition, the Group operates and participates in a number of defined benefit schemes. In respect of the schemnes in which the Group makes
contributions under Admitted Body status to dients’ defined benefit schemes in respect of certain employees who transferred to the Group under TUPE,
the Group accounts for its legal and constructive obligations over the period of its participation which is for a fixed period only.

For the defined benefit pension schames, the cost of providing benefits is determined using the projected unit credit method, with actuarial valuations
being carried cut at each balarwe sheet date by qualified actuaries. Actuarial gains and losses on obligations, the return on scheme assets (excluding
interest) and the effect of the asset ceifing (if applicable, excluding interest) are recognised in the consolidated statement of comprehensive income in

the period in which they occur:

Defined benefit pension costs (including curtailments) are recognised in the consolidated income statement, in administrative expenses, whilst the net
interest cost is recognised in finance costs.

The Groug's net liability in respect of defined benefit schemes is calculated separately for each scheme by estimating the amount of future benefit that
employees have earned in the current and prior periods. discounting that amount using the market yield on a high-quality corporate bond and deducting
the fair value of any scheme assets. When the caiculation results in 2 potential asset for the Group, the recognised asset is limited 1o the present value of
economic benefits available in the form of any future refunds from the scheme, where the Group has the unconditional right to the surplus, or reductions
in future contributions to the scheme. Assets recognised are adjusted for tax, where relevant.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

1. Basis of preparation and significant accounting policies continued

The Group participates in four multi-employer defined benefit pension schemes. For three of these schemes, the Group's share of the assets and liabilities
is minimal. The fourth scheme is the Plumbing & Mechanical Services (UK) Industry Pension Schemne (the Plumbing Scheme), a funded rmutti-employer
defined benefit scheme. The Plumbing Scheme was founded in 1975 and to date has had over 4000 employers. The Plumbing Scheme trustee has issued
Section 75 employer debt notices in respect of the participation of Robert Prettie & Co Limited and Mitie FM Limited in the Plumbing Scheme (refer to
Notes 21 and 32). Another Group company, Mitie Property Services (UK) Limited, continues 1o participate in the Fiumbing Schemne and the Group
accounts for its contributions as if they were paid to a defined contribution scheme. For schemes where sufficient information is not available t6 use
defined benefit accounting, no liability is recognised on the consolidated balance sheet. however. the obligations are disdased as contingent liabilities in
Note 34,

Dividends
intarim dividends are recognised when they are paid and final dividends are recognised as a liability when authorised in a general meeting by shareholders.
Dividend incorne, including from joint vertures and associates, is recognised on receipt.

2. Critical accaunting judgements and key sources of estimation uncertainty

The preparation of consolidated financial statements under IFRS requires management to make judgements, estimates and assumptions that afiect
amounts recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred during the reporting period.
Actual results may differ from these judgements. estimates and assumptions.

Critical judgements in applying the Group's accounting policies
The following are the ¢critical judgements, made by management in the process of applying the Group's accounting policies, that have the most significant
effect on the amounts recognised in the Group's financial stataments.

Revenue recognition
The Group's revenue recognition policies, which are set out under Revenue recognition in Note |, are central to how the Group measures the work it has
performed in each financial year.

Due 10 the size and complexity of the Group's contracts, management is required to form a number of key judgements in the determination of the
amount of revenue and profits to record, and related balance sheet items such as contract assets, accrued income and deferred income to recognise.

This includes an assessment of the casts the Group incurs to deliver the contractual commitments and whether such costs should be expensed as incurred
or capitalised. These judgements are inherently subjective and may cover future events such as the achievement of contractual performance targets and
planned cost savings or discounts,

For certain contracts, key judgements were made concerning contract renewals and amendments which, for example, directly impact the timing of
revenue recognition in addition to the phasing of upfront payments to. or from customers which are deferred to the balance sheet and unwound over the
expected contract term. Management considers this to be an area of judgement due to the determination of whether a modification represents a separate
contract based on its assessment of the stand-alone selling price, rather than a termination of the existing contract and establishment of a new contract for
which the revised contract price would be recognised from the date of modification.

Some of the Group’s contracts indude variable consideration where management assesses the extent to whidh revenue is recognised. For certain
contracts. key judgerments were made on whether it is considered highly probable that a significant reversal of revenue will not occur when the associated
uncertainty with the variable consideration is subsequently resolved.

Profic before other icems

Other items are items of finandial performance which management believes should be separately identified on the face of the income statement to assistin
understanding the undertying financial performance achieved by the Group. Determining whether an item should be classified within Other iterns requires
judgement as to whether an itemn is or is not part of the undertying performance of the Group. Refer to Note | which details the Group's policy for Other
items.

Other items after tax of £79.8m were charged (2021: £44.8m) to the consolidated income statement for the year ended 31 March 2022. included within
the net charge were material one-off charges in respect of the implementation of the digital supplier ptatform of £4.4m which, in management's judgement,
is a material one-off programme delivering a step change in the Group's supplier chain management capabilities and therefore meets the Group’s definition
to be categorised as Other items. Also included within other exceptional ftems is income of £9.8m, arising as a result of commerdial negotiations with a
certain customer leading to de-recognition of pre-acguisition liabilities with respect 10 Interserve, which in management's judgement is a material one-off
income and meets the Group's policy for being categorised as Other items. A complete analysis of the amounts included in Orther items is detailed in

Note 4.

Recoverability of trade receivables and accrued income

The Group has material amounts of billed and unbilled work outstanding at 31 March 2022, Receivables are recognised initially at cost (being the same as
fair value) and subsequently at amortised cost tess any allowance for impairment, to ensure that amounts recognised represent the recoverable amount.
The Greup recognises a loss allowance for expected credit losses (ECLs) on afl receivable balances from customers using a lifetime credit loss approach and
indudes specific allowance for impairment where there is evidence that the Group will not be able to collect amounts due from customers, subsegquent to
initial recognition. Management applies judgement on specific allowances for impairment based on the information available at each reporting date which
includes information about past events, current conditions and forecasts of the future economic condition of customers.
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2. Critical accounting judgements and key sources of estimation uncertainty continued

IFRS 16 — Determining the lease term of contracts with renewal and terminatian options
The Group determines the lease term as the non-cancellable term of the lease, together with any periods covered by an option to extend the lease if it is
reasonably certain to be exercised, or any period covered by an option to terminate the lease, if it is reasonably certain not to be exercised.

The Group has several lease contracts that inciude extension and termination options, Management applies judgement in evaluating whether it is reasonably
certain whether ar not to exerdise the option to renew or terminate the lease. That is, it considers all relevant factors that create an econamic incentive for
the Group to exertise either the renewal or termination option. After the commencement date, the Group reassesses the lease term if there s a significant
event or change in circumstances that is within its contro! and affects its ability to exercise or not to exercise the option to renew or to terminate the lease.

Business combinatzion — purchase price aflocation
When the Group completes a business combination, the fair value of the identifiable assets and liabilities acquired are recognised through a purchase price
allocation process, the determination of which requires management judgement.

Interserve acquisition

The Group completed the acquisition of Interservefm (Hoklings) Limited (Interserve) on 30 November 2020, Under IFRS 3 Business Combinations, the fair
value of assets and iabifities must be finalised within a | 2-morth measurement period following the date of acquisition {the Measurement Period), which
ended on 29 November 2021 in the case of Interserve. During the Measurement Period, the Group performed further analysis of balances acquired as part
of the Interserve transaction and decreased the fair value of the net identifiable assets acquired as reported at 31 March 2021 by £7.7m to £131.0m. This was
predorminantly due to increases in provisions for certain PF contracts where new information had been received about facts and circumstances that existed as
at the acquisition date, which in management’s judgement, if known, would have affected the measurement of the amaunts recognised at the acquisition date.

During the Measurement Period, the fair value of the consideration for the Group's acquisition of Interserve, was increased by £4.9m to £146.9m.,

This was due to a reduction in management's best estimate of the amount expected to be received through the completion accounts process and other
mechanisms aflowed by the Share Purchase Agreement (SPA). from £57.6m to £52.7m, primarily reflecting the removal of certain liabilities on the
acquisition balance sheet and adjustments arising from the completion accounts process. This estimate was based on the facts and drcumstances that were
present and known during the Measurement Periad, although the cutcome of the completion accounts process remained inherently uncertan at the end
of the Measurement Period, given that the SPA terms related to the completion accounts mechanism were complex, and the completion accounts would
be the subject of commercial negotiation and, in the absence of agreement, an expert determination process. As previously disclosed, it was therefore
recognised that the final amourt agreed could be materially different from the estimate. The completion accounts prooess {and expert determination) has
since been conduded. Following the expert's determination, for which the expert sought a legal opinion in relation to the interpretation of the complex
SPA requirements, an agreement was reached for the seller to pay £7.m to the Group, of which £1.Im was settled during the second half of the year
ended 31 March 2022 and £6.0m was settled in May 2022. The resulting £45.6m reduction in the related receivable has been recognised as an adjusting
post balance sheet event in the consolidated income statement and dlassified as Other iterns, given that the Measurement Period had ended.

The changes made 1o the fair value of the net identifiable assets acquired and the consideration during the Measurement Period resulted in an increase in
the goodwill balance of £12.6m to £15.9m which has been retrospectively adjusted (see Note 30).

The impact of the retrospective adjustment on the consalidated balance sheet at 31 March 2021 is shown below.

31 Mareh 2021
Interserve
measurement Impact of
period change in

As reported adjustments  accounting policy! As rescated

£m £m m m

Goodwill 2822 126 - 294.8

Other intangible assets 266.2 - 5. 261.0

Deferred tax assets 320 (3.7) - 2.3

Total non-current assets 7376 29 (5.2) 7353

Current trade and other receivables 683.6 (4.8) - 678.8

Current tax receivable 35 - 039 4.4

Total current assecs 8975 (4.8) 09 893.6

Total assets 1,635.1 (1.9} (4.3) 1,628.9
Current trade and other payables (701.5) (0.3) - (701.8)
Current deferred income (84.5) (0.3) - {84.8)
Current provisions {48.3) (7.2) - {55.5)
Total current liabilicies (866.8) 7.8) - (874.6)

Net current assets 307 {12.6} 09 19.0
Deferred tax iabilities (122) 9.7 - (2.5)
Total non-current liabilicies (406.5) 9.7 - (396.8)
Total tiabilities ' (12733 19 - (1,271.4)

Net assets 3618 - (4.3) 157.5

Note:
I. The comparatives as at 31 March 2021 have been restated for the change in accaunting policy for S2a$ arrangements as a result of the IFRIC agenda decision. Refer to Note 1.
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Notes to the consolidated financial statements continued
For the year ended 3t March 2022

2. Critical accounting judgements and key sources of estimation uncertainty continued

DAEL and Rock acquisitons

©n 5 August 2021 the Group completed the acquisition of DAEL Ventures Limited (DAEL) and on | November 2021 the Group completed the
acquisition of Rock Power Connections Limited (Rock). The most significant fair value adjustments arising on the acquisitions of DAEL and Rock related
to attributing value to the acquired intangible assets recognised in the form of customer contracts and relationships.

I determining the fair value of customer contracts and relationships. the Group used forecast customer cash flows from the contracts and expected
renewal rates and applied an appropriate discount rate specific to the asset. In determining the cash flows, management used judgement to estimate
reverwe growth, profit margins, contract renewal probability and the average contract duration remaining as well as the discount rate. This analysis
indicated provisional fair values for customer contracts and relationships of £5.0m for DAEL and £2.5m for Rock with corresponding provisionat deferred
tax liabilities in relation to those intangible assets of £1.2m and €0.6m respectively.

Classification of disposed businesses as discondnued operations

On | june 2024, the Group completed the sale of Mitie Norge AS, Mitie Sverige AB and Mitie Polska Sp z.0.0 (together, the Nordics and Poland
operations). On 30 September 2021, the Group also completed the sale of Mitie Business Services Limited and Mitie Business Services UK Limited
{together, the Document Management business).

The results of the Nordics and Poland operations have been dassified as discontinued operations as the disposal related to specific gaographical areas of
operations and was part of a single co-ordinated ptan. The resutts of the Document Management business have been classified as discontinued operations
as the disposed business represented a separate major line of bysiness and the disposal was part of a single co-ordinated pian. Comparative information
has been re-presented to show the results of the Nordics and Poland operations and the Document Management business as discontinued operations.

Allocation of goodwill

The Group adopted a relative value approach based on operating profit before depreciation, amortisation, impairment and Other items to allacate
goodwill to the disposed businesses and to reallocate goodwill refated to the reorganisation of the divisional structure. As a result, goodwill of £14.4m
allocated to the Document Management business and £1.4m allocated to the Nordics and Poland operations have been disposed. These amounts have
been exduded from the carrying value of goodwill within the Business Services and Technical Services CGUs, respectively. These amounts are included
in the net assets for the disposed businesses used in the determination of the gain or loss on disposal. Further details are induded in Notes 5 and 12,

Similarly. as a result of Mitie's reorganisation of its divisional structure, goodwill has been realiocated between CGUs based on a relative value approach.
Consequently. goodwill of £609m has been reallocated from the Technical Services CGU 16 the Communities CGU and £89m has been reallocated from
the Business Services CGU to the Communities CGU.

Landmare joint venture

The Group holds 51% of the equity shares in Landmarc Support Services Limited (Landmar), a jointly-controlled entity, through its sharehalding in
Interserve. The remaining 49% of the equity shares in Landmarc are held by a single third party. Management considers Landmarc to be a joint venture
despite the Group having majority voting rights. This is because, under the terms of the shareholder agreement, joint agreement is required with the
other party 1o pass resolutions for all significant activities. Accordingly, the Group does not exert control on Landmarc to recognise it as a subsidiary.

The Group accounts for its investment in Landmare using the equity method. See Note 15,

Key sources of estimation uncercainty
The key assumptions concerning the future, and other key sources of estimation uncertainty, that have the most significant effect on the carrying value of
assets and liabilities as at 31 March 2022, are discussed below:

Pravisions and contingent liabilities

The Company and various of its subsidiaries are, from time to time, party to legal proceedings and claims that are in the ordinary course of business.
Judgements are required in order o assess whether these legal proceedings and daims are probable. and the fiabifity can be reasonably estimated, resulting
in a provision o, afternatively, whether the iterns meet the definition of contingent fiabilities.

Prowvisions are liabilities of uncertain timing or amount and therefore in making a reliable estimate of the quantum and timing of liabilities, judgement is
applied and re-evaluated at each reporting date. The Group recognised provisions at 31 March 2022 of £117.0m (2021 restated: £123.6m). Further details
are induded in Note 2I.

On 13 May 2020, Interserve Group Limited (IGL) announced that it was subject to a cyber-attack, which affected elements of the Interserve Group's

IT systems (including enterprise resource planning and human resource systems), including elements related to the Interserve entities acquired by Mitie
(the Cyber Incident).

The Cyber Incident was reported to the Information Commissioner's Office (ICO) on 5 May 2020. The ICO subsequently advised IGL that it considered
it likkely that IGL had breached certain artides of the GDPR. It was therefore possible that IGL or members of the interserve Group could be subject to
any regulatory action in respect of the Cyber Incident which, if they were found in breach of their cbligations under the GDPR, could resutt in a remedial
order or fine.

On 27 Aprit 2021, the ICO subsequently issued a Notice of intert (NOI) to IGL, advising that it is minded to issue IGL with 2 penalty notice under section

155 of the UK's Data Protection Act 2018, The NOI contains a confirmation that the 1CO is satisfied that IGL is the controller with primary responsibility
for the matters which gave rise to the breach of certain artides of the GDPR.
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2. Critical accounting judgements and key sources of estimation uncertainty continued

In accordance with the Share Purchase Agreement dated 25 June 2020 (SPA), pursuarit 1o which Mitie acquired the Interserve entities from How Growp
Limited (HGL), HGL agreed to indemnify Mitie against any penalty that the ICO might impose on the Interserve entities acquired by Mitie in relation tothe
Cyber Incident (the Cyber Indemnity). The Cyber Indemnity was, alongside other indemrities given by HGL, secured by escrow arrangements, pursuant to
which £40.0m was held in an escrow account for 2 period of two years (until 30 November 2022).

Management reasonably believe that, having regard to the NOI (induding the confirmation that IGL is the relevant controller for the purposes of the ICO's
investigation), the former Interserve entities, acquired on 30 November 2020, will not be subject to any regulatory action in respect of the Cyber incident
which could result in a remedial order or fine. Further details are induded in Note 34,

Oneraus contract provisions
Onerous contract provisions totalling £13.2m have been recognised at 3| March 2022 (2021 restated: £17.6m). These primarily arose on the acquisition of
Interserve and include a measurement period adjustment of £64m (see Note 30).

Onerous contract assessments are performed by the Group at an individual contract level at each reporting date. Determining the carrying value of
onerous contract provisions requires assumptions and complex judgements to be made about the future performance of the Group's contracts, The level
of uncertainty in the estimates made, either in determining whether a provision is required, or in the measurement of a provision booked, & linked to the
complexity of the underlying contract.

The major sources of judgement when measuring the level of provision 1o bock are:

© the level of accuracy in forecasting future variable revenue and costs to complete the contract;

© the ability of the Group to maintain or improve operational performance to ensure cost assumptions are in line with expected levels. incdhuding contract
specific key performance indicators (KPis);

© identifying cost saving initiatives that are considered to be probable in terms of timing and scale; and

© expectations around the resolution of contract spedific disputes and the likelihood of incurring future costs assodated with remediation or reactive work.

The range of possible future cutcomes in respect of judgements and assumptions made 1o determine the carrying value of the Group's onerous contract
provisions could result in a material inorease or decrease in the value of the provisions, and hence on the Group's profitability in the next financial year.

To mitigate this. management regularly compares actual contract performance against previous forecasts used to measure the onerous contract provisions
and considers if revised judgements are required,

The Directors have assessed the range of possible cutcornes on coniracts requiring an anerous contract provision, based on facts and ciraumstances that
were present and known at the balance sheet date. To the extent that sensitivities around the major sources of estimation identified above in measuring
the provision, in aggregate, the assessed range of passible future outcomes on these contracts in the next financial year could potentially leadto a
redkuction in the provision of up to £10m or a further increase of up to £19m being recognised.

An onertus contract provision has nat been recognised on a certain contract which made a loss of £8.7m in the year ended 3| March 2022 (2021: £3.9m)
and has 18 years remaining on the contract, This contract was acquired as part of the acquisition of Interserve. and a detailed turnaround plan is in the
process of being implemented. Based on the plan, management expects that the contract will return to profitability and will record a cumulative profit for
the remaining term of the contract.

Other contract specific provisions
In addition to the onerous contract provisions, the Group has recognised £43.1m of contract specific provisions at 31 March 2022 (202 restated: £42.9m).
These have been recognised primarily to cover costs required to meet specific comtractual obligations.

Within this total, £14.7m relates 1o a certain contract where a significant fiability has been estimated in relation to a commercial dispute. Management
sought external assistance 1o value the potentiat risk exposure to the Group. The actual exposure to the Group may differ from the amount provided at
31 March 2022 due to the compounding effect of mutiple variables asscdizted with the particular issues involved in the dispute. The value of the provision
represents management's best estimate. Managementt considers that to the extent that it is agreed or determined that the Group is found to have a
liability. the assessed range of possible future outcomes could potentially lead to a reduction in the provision of up to £3m or a further increase of up to
£9m being recognised, and other possible outcomes could in¢rease the liability further. Management will continue to assess the provision recarded in
arnving at its best estimate of any potential resolution at each subsequent reporting date.

Pravisions in relation to certain contracts are also subject to independent adjudication and negotiation with the customers.

Measurement of defined benefit pension obligations
The net pension liability at 3| March 2022 was £12.2m (2021; £42.5m). which includes a retirement benefit asset of £1.6m (2021: £3.0m).

The measurement of defined benefit obligations requires judgement. it is dependent on material key assumptions induding discount rates, life expectancy
rates and future contribution rates. See Note 32 for further details and a sensitivity analysis for the key assumptions.

The Greup also participates in four multi-employer defined benefit pension schemes, induding the Plumbing & Mechanical Services (UK) Industry Pension
Schemne (the Plumbing Scheme). The Group has recognised provisions of £21.7m at 31 March 2022 (2024: £2i .7m) for Section 75 employer debts in
respect of the participation of Robert Prettie & Co. Limited and Mitie Fi Limited in the Plumbing Scheme.

Deferred tax assers
The Group has recognised deferved tax assets of £11.1m (2021 restated: £22.3m), refer to Note 22. Recovery of these assets is subject to the Group
generating taxable profits in future years. Management has assessed recovery of these assets with reference to the Group's medium-term forecasts.
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Notes to the consolidated financial statements continued
For the year ended 3] March 2022

3. Business segment information

The Group manages its business on a service division basis. At 31 March 2022, the Group had eight reportable segments and the information. as reported,
is consistent with information presented 1o the Board of Directors, which is the Group’s chief operating decision maker. Revenue including share of joint
ventures and associates, operating profit before other itams and operating profit margin before other items are the primary rmeasures of performance
that are reported to and reviewed by the Board.

The information presented for the year ended 31 March 2021 has been re-presented to reflect changes in the divisional structure, following the acquisition
of Interserve, implemented during the year ended 31 March 2022, Mitie has reorganised its divisional structure into eight reportable segments: Business
Services, Technical Services, Central Government & Defence (CG&D), Communities, Care & Custody. Lardscapes, Waste and Spain. As part of the
reorganisation, three new divisions have been formed related to businesses acquired with Interserve, namely Communities, CG&D and Spain. In addition,
Mitie's PFl and Healthcare operations have been transferrad to Communities from Technical Services and Business Services respectively. Care & Custody,
Landscapes, Waste and Spain have been aggregated and categorised as Spedialist Services, however, each of these businesses individually meets the IFRS 8
Operating Segments criteria for being a separate operating segment.

Segment assets and Kabilities have not been disdosed as they are not reviewed by the Board.

Incorne statement information

02 Restated 2021
Cporating Operating
profiti{loss) Operating profit/{loss) Operating
before other margin before befare other margin before
Revenue’ items! other ftems* Revenue? ftems* ather items*
£m im % Im £m %
Business Services §,522.0 107.5 1.1 10229 476 47
Technical Services 9729 30.0 .1 7512 1.0 1.5
CGaD? 669.4 384 5.7 1255 10.( 45
Communities? 460.0 19.9 4.3 2650 166 63
Specialist Services 3715 328 8.7 2642 238 9.0
Core & Custody 135.7 9.9 7.3 108.8 7.4 6.8
Londscapes 55.0 9.2 16.7 502 84 16.7
Waoste 76.7 8.3 10.8 746 &7 90
Spain 105.1 5.1 4.9 306 1.3 4.2
Corporate centre , - (614) - - (503) -
Total from continuing operations - 3,996.8 166.9 4.2 25288 - 588 13
Document Management 15.5 28 11.0 475 47 99
MNordics and Poland 1.9 0.1 5.3 130 0.4 3.1
Tota! from discontinued operations 274 2.9 10.6 60.5 5.1 8.4
Total Group 4,024.2 169.8 4.2 25893 639 i5
Notes: .
I :;p::gn;ed due to the change in divisional structure and 10 classify the Document Management business and operations in the Nordics and Polind as discontinued operations.
2. :: t.‘om:aorltn;es for the year ended 31 March 2021 have been restated for the change in accounting policy for Saa$ arrangements as a result of the IFRIC agenda decision.
fer to Note 4.

3. Revenue includes share of joint ventures and associates, of which £85.1m (2021; £27.2m) it induded within CG&D and £8.4m (202): £2.6m) within Communities.

4. Other items are as described in Note 4.

. Mo single customer accounted for more than 10% of external revenue in the year ended 31 March 2022 or in the comparative year. The LUK Government is not considered
asingle custamer.

w
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3. Business segment information continued
A reconciliation of segment operating profit before other items to total profit/(loss) before tax is provided below:

2012 Restated'? 2021
From continuing From di i d From continuing From discontinued
operations operations Toral Group operaticas operations Total Group
£m £m £m £m £m £m
Operating profit before other itams 1669 2.9 169.8 588 S 639
Other items?® (94.8) 7.0 (11.8) (54.8) 29 519)
Net finance {costs)fincome {19.8) 0.1 (19.7) (17.7) 03 (174)
Profit/{loss) before tax 523 20.0 723 (13.7) 83 (5.4)

Notes: .

|, Re-presented to dassify the Document Management business and operations in the Nordics and Poland as discontinued operations. See Note 5.

2. The comparatives for the year ended 31 March 2021 have been restated for the change in accounting pokcy for Saa$ arrangements as a result of the IFRIC agenda decision.
Rafer ta Note 1.

3. Onher items are as described in Note 4,

Geographical segments
Revenue, operating profit and operating margin from external customers by geographical segment are shown below:

2022 Restated' 2021
Operating profic  Operating margin Cperating profit  Operating margin
before other before other before other before other
Revenue? iteny! items* Revenue? items! items?*
£m £m % m m %
United Kingdom 3,844.5 160.3 4.2 24469 563 23
Other countries 152.3 6.6 4.3 81.9 25 3.1
Continuing operations 3,996.8 166.9 4,2 25288 : 588 23
United Kingdom 25.5 1.8 1.0 475 47 99
Other countries K] 0.1 5.3 130 04 31
Discontinued operations 274 29 10.6 625 5.t 84
Total Group 4,024.2 169.8 4.2 25693 ° 639 2.5

Notes: ,

|. Re-presented to classify the Document Management business and operations in the Mordics and Poland a5 discontinued operations. See Note 5.

1. Revenue includes share of joint ventures and associates.

3. The comparatives {or the year ended 3) March 2021 have been restated for the change in accounting policy for $aa$ arrangements as a result of the IFRIC agenda decision.
Refer to Note (.

4. Cther items are as described in Note 4.

The carrying amount of non-current assets, excluding interest in joint ventures and associates, derivative finandial instruments and deferred tax assets,
by geographical segrment is shewn below: ]
Restated'?

021 2021

£m im

United Kingdom 700.3 6764
Other countries 148 1.0
Total 7151 6874

Notes:
I. The comparatives ¢ at 31 March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition (refer to Note 2 and Nate 30).
2. The comparatives as at 3| March 202) have been restated for the change in accounting policy for $2a5 arrangements as a result of the IFRIC agenda decision. Refer to Note I
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

3. Business segment information continued
Supplementary (nformation

2021 Restated' 2021
Depreciation Depredation
of property. Amortisation of praperty, Amortisation Amortisation
plancand Amortisation  of contrace Ocher plintand  ofintangbfe  of contract Orher
equipment  of intangible assets items? equipment assets! assets items?
assens £m £m £m fm &m m £m
Business Services e 23 - 17.6 27 1.2 - 19.2
Technital Services 0.8 0.7 1.0 21 0.5 0.6 10 209
CcGaD 0.3 0.2 - (3.5) [+X] - - 52
Communities 0.9 - - 10.9 Q. - - 1.5
Spedialist Services 2.5 - 0.7 3.1 21 - 0.7 40
Core & Custody 0.3 - 0.7 1.2 03 - 07 19
Landscopes 0.9 - - 0.6 0.8 - - 08
Waste 0.3 - - 0.9 06 - - 1.3
Spain 1.0 - - 0.4 Q4 - - -
Corporate centre 35.0 24.0 - 456 285 143 - 40
Continuing operations 414 27.2 1.7 94.8 348 6. 1.7 548
Catering - - - - - - - 1.6
Healthcare - - - - - - - 2.1
Pest Control - - - - - - - (0.7)
Sodal Housing - - - (4.0) - - - (20)
Document Management 0.2 - - (16.0) 04 - - -
Nordics and Poland - - - 3.0 - - - 03
Discontinued operations 0.2 - - (17.0) 04 - - {2.9)
Total Group 41.6 27.2 1.7 778 344 161 1.7 51.9
Nates:
L mﬁ";‘d due to the change in divisional structure and to chassify the Document Management business and operatians in the Nordics and Potand as discontinued operations.

1. Other items are as described in Note 4,
3 T&ecomparaﬁmforthe,earend:d!l March 2021 hawe been restated lor the change in actounting policy for 5325 arrangements as a result of the IFRKC agenda dedision,

er to Note |
Disaggregated revenue
The Group disaggregates revenue from contracts with customers by sector (government and non-government) and by contract duration {contracts with
a duration from inception of less than two years, and contracts with a duration from inception of more than twa years). Management believes this best
depicts how the nature, timing and amount of revenue and cash flows are affected by economic factors. The foliowing tabfe includes a reconciliation of
disaggregated revenue with the Group's reportable segments.
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3. Business segment information continued

2022
Sector! Contract duration for timing of revenue recognition
Government  Non-government Total  Less than 2 years More than 2 years Toal
&m £m Em im £m
Business Services 686.6 835.4 1,522.0 682.0 840.0 1,512.0
Technical Services 2755 697.4 9729 79.2 893.7 9719
CGRD 669.4 - 669.4 0.7 668.7 669.4
Communities 452.1 1.9 460.0 18.2 441.8 460.0
Specialist Services 159.5 113.0 372.5 85.0 287.5 718
Care & Custody 135.7 - 135.7 50.1 85.6 135.7
Landscapes 20.0 35.0 $5.0 18.5 k139 55.0
Waste il.o 45.7 76.7 144 2.6 76.7
Spain 72.8 32.3 105.1 2.3 102.8 105.1
Continuing operations including joint
ventures and associates 2,343.1 1,653.7 3,996.8 865.1 L1317 3,996.8
Less: Joint ventures and associates® (93.5) - (93.5) - (93.5) (93.5)
Cantinuing operations exduding joint
ventures and associates 1,249.6 1,653.7 3,903.3 865.1 3,028.2 31,9033
Document Management 7 23.8 5.5 Q.1 5.4 25.5
Nordics and Poland - 59 1.9 - 1.9 1.9
Discontinued operations 1.7 25.7 27.4 0.1 27.3 27.4
Toral Group exduding joint ventures and assodiates 2,251.3 1,679.4 3,930.7 865.2 3,065.5 3,930.7
Notes:
I. Sector is defined by the end customer on arty cantract, for example. if the Group s a subgontractor to a company repaining a govermment buikding, then the contract woukd be dassified
z :cverue from joint ventures and assodiates includes £85. m and £8.9m within the CGR0 and Communities segments respactively.
2020'
Sector? Contract duration for timing of revenue recognition
Government  Non-government Totat Less than 2years  More than 2 years Total
m &m im £m £m im
Business Services 271.7 751.2 1,022.9 2473 775.6 10229
Technical Services 193.4 5578 7512 69.3 6819 751.2
CGaD 2255 - 2255 - 225.5 2255
Communities 263.t 1.9 2650 8.0 2570 2650
Specialist Services 168.8 95.4 2642 809 1833 264.2
Care & Custody 1088 - 108.8 236 852 1088
Landscapes 13.1 371 50.2 15.4 348 502
Waste 254 49.2 746 129 61.7 746
3pain 218 9.1 306 230 ) 306
Continuing operations including joint )
ventures and associaces 1,225 1.406.3 25208 405.5 21233 25288
Less: Joine ventures and associates’ {29.8) - (29.8) - (29.8) {29.8)
Cantinuing operations excluding joint ventures
and associaces 1.092.7 1.406.3 24990 4055 20935 24990
Oocument Management 34 44.1 475 0.2 473 475
Nordics and Poland - 130 130 - 13.0 130
Discontinued operations 34 57.1 60.5 02 603 60.5
Toea! Group exduding joint ventures and associates 1.0%96.1 4634 25595 4057 21538 25595
Notes:
[ g;p':eotn;ed due to the change in divisional structure and 10 classify the Document Managerment business and operations in the Nordics and Poland as discontinued operations.
2. Sactor is defined by the end customer on any contract, for example, if the Group is 2 subcontraclor to a company repairing a government building, then the contract would be
dlassifiad as government,

3. Revenue from joint ventures and associates incudes £27.2m and £2.6m within the CG&D and Communities sagments respectively.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

3. Business segment information continued
Transaction price allocated to the remaining performance obligations

The table below shows the secured forward order book for each segment at the reperting date with the time bands of when the Group expects to
recognise secured revenue on its contracts with customers. Secured revenue corresponds to all fixed work contracted with customers and excludes

the impact of any anticipated cortract extensions, and new cantracts with customers.

2022 02
Toral secured Tonal secured
Less than | year Mora than | year revenue Lessthan ! year  Morethan | year revenue
&m m &m im m im
Business Services 638.8 B80S.5 1,444.3 8128 8965 15093
Technical Services 443.9 7199 1,221.8 4930 594.8 1,087.8
CGab? 3463 502.8 849.1 3473 4813 82846
Communities? 275.2 2,5824 1,857.4 2526 28521 31047
Spedialist Services 194.7 484.4 679.1 1385 4254 5639
Care & Custody 120.1 397.8 517.9 29.7 3452 4449
Londscapes 32.1 68.8 100.9 0.2 619 62.1
Waste 7.0 8.4 15.6 78 133 211
Spain 355 9.2 44.7 308 50 358
Continuing operations and Total 1,898.9 5,155.0 7,051.% 20442 5.050.1 7.0943

Notes:

I. Re-presanted due to the change in divisional structure and to classify the Document Management busiress and operations in the Naordict and Poland as discontinued operations.

See Note 5.
2, Ferward order book includes share of joint ventures and assodiates.

4. Other items

COther items are items of financial performance which management believes should be separately identified on the face of the income staterment to assist

in understanding the underlying financial performance achieved by the Group.

The Group separately reports impairment of goodwill,impairment and amortisation of acquisition related intangible assets, acquisition and disposal
related costs, gain or foss on business disposals, cost of restructuring programrmes and other exceptional iterns as other items, together with their related

tax effect:
2012
Acquisitdon Orther
Restructure and disposal Gainon exceptional
- casts refated costs disposal items Tocal
Continuing operations £m £m £m fm (4]
Other items before tax {10.9) {89.3) - 54 (94.8)
Tax' .1 {3.1) - (1.0) {(2.0)
Orther items after tax {8.8) {92.4) - 4.4 {96.8)
Discontinued operations
Other items before tax - 4.0 13.0 - 17.0
- Tax - - - - -
Other items after tax - 4.0 13.0 - 17.0
Toral Group
Other items before tax (10.9) (85.3) 13.0 54 (77.8)
Tax' 2.1 {3.1) - {1.0) {2.0)
Ocher items afcer tax {8.8) (38.4) 13.0 4.4 (79.8)
Nore:

I. indudes £8.1m charge as a result of the increase in the rate of UK corporation tax from | April 2023, This primardly relates to the remeasurement of the deferred tax fiability on the

customer contracts and relationships intangible arsing on the acgquisition of Interserve. See Now 9.

|72  Mitie Group plc
Annual Report and Accounts 2022



DocuSign Envelope ID: 7CE5319A-0C81-4123-96D7-4B5804283488

4. Other items continued

w2
Acquisition Other
Restructure and disposal Gain on exceptional
costs related costs disposal items. Total
Continuing operations &m £m £m £m Em
Orther items before tax (249) (33.1) - 32 (54.8)
Tax 4.8 33 - (0.6) 75
Other items after tax (20.1) (29.8) - 26 {47.3)
Discontinued Gperations
Orcher items before tax (0.3) 20 12 - 29
Tax - (@4) - - 04
Orcher items after tax {0.3) 1.6 1.2 - 25
Toral Group
Other items before tax (25.2) @iy 1.2 32 {51.9)
Tax 48 29 - (0.6) 7.1
Other items after tax (20.4) (28.2) 1.2 26 (44.8)
Note:

1. The Group disposad the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022 The results of these operations are
re-presented within discontinued operations. Refer to Note 5.

Restructure costs

The Group has been undertaking a major transformation programme involving the restructuring of operations 1o reposition the business for its next

phase of growth, which includes Project Forte and the Property programme. The costs are analysed below:

2002 . 2021
Contnuing D d Continuing  Discontinued
operations operations Total operations operations Total
&m m fm £m £m £m
. Group transformation programme: .
Project Forte' . (10.2) - {10.2) (10.6) - (10.6)
Property® {0.4) - {0.4) (11.3} - (i1.3)
Other transformation projects® {0.3) - {0.3) (3.0 (0.3) (33)
Restructure costs ' (10.9) - {10.9) (249) 03) (25.2)
Tax 2.1 - 2.1 48 - 48
Restructure costs net of taxation {8.8) - (8.8) {20.1) {0.3) (20.4)
Notes:

I. Project Forte was launched in 2019, primarily focusing on re-engineering the Technical Services business to modernise and optirise workflow processes. it will improve both the
customer experience and the efficiency of the internal operations. Project Forte is also driving further Group-wide arganisational consolidation, automation of processes and further
offshoring of back office activities. Curnulative costs of £31.4m have been recognised within the consofidated income st and dassified a3 Other items on Project Forte since its
Launch in 2043, of which £6.5m were non-cash ¢osts. The project is expected to be completed during the year ending 31 March 2023,

" L Programme to restructure the proparty portioko to align with the new operating model, which imvolves the vacation of office space. Curmulative costs of £13.2m have been recognised
within the consolidated income statement and dlassified as Other iterns since its launch in 2019, which predominantly refate 1o non-cash impairment charges in relation to right-of-use
assets recognised on property leases. The programme is exprected 1o be completed during the year ending 31 March 2023.

3. Other transformation projects focus on aligning the remaining areas of the business to the new aperating madel, induding fixed-term staff costs related to simplifying the
management structure,

The costs associated with the Group transformation programme include consultancy costs of £4.lm (2021: £3.6m), fixed-term staff costs of £5.2m
(2021: £4.2m) to manage and implament the changes, a right-of-use asset impairment of £0.1m (202): £6.3m), other onerous lease costs of £0.2m
(2021: £2.6m) and intangible asset impairments of €5.3m (2021: £34m). In the year ended 31 March 2021. redundancy costs of £3.2m and property.
plamt and equipment impairments of £1.9m were also recognised.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

4. Other items continued
Acquisidion and disposal related costs

2022 1021
Continuing Di inued Continuing Discontinued
operations operations Tozal operations operations. Total
&m m im £m £m £m

Interserve acquisition related costs' (2.4) - 2.4) (148) - {(14.8)
Interserve integration costst (16.2) - {16.2) (8.8) - (8.8)
Interserve completion accounts adjustment? (45.8) - (45.6) - - -
Interserve amortisation of acquisition
related assets {19.1) - {19.1) (5.7) - (6.7)
Total Interserve acquisition costs (83.3) - (83.3) {30.3) - (30.3)
Cther amortisation of acquisition related
intangible assets (2.8) - (2.8) (22) - (2.2)
Other transaction related projects - - - (0.6) - (0.6)
Other acquisition transaction costs® (3-2) - 3.2) - - -
Other disposal incomes - 4.0 4.0 - 20 20
Acquisition and dispasal costs (89.3) 4.0 {85.3) (33.1} 20 {31.1)
Tax 3.n - (3.1) 33 {0.4) 25
Acquisidon and dispasal costs net of taxation (2.4} 4.0 {88.4) {29.8) 1.6 28.2)
Notes:

I. Comprises £2.5m of professional fees and an additional provision in respect of parent company guarantees of £0.6m, partially offset by the release of certain pre-arquisition net
payables amounts in respect of Interserve of £0.7m.

2 Comgrises (5.3m of professional fees, staff related integration costs of £3.1m, dual running costs related to the transitional service arrangement of £8.9m, IT integration costs of £1.6m,
redundancy costs of £1.8m. software impairments of £1.9m, rebranding costs of £0.6m, other property related costs of £0,.2m, right-of-use asset impairments of £0,Im and other

integration costs of £0.2m.
3. At31 March 2021 other receivables included £52 7m {restated) which represented management's best estunate of the amount expected to be recovered by the Group through the
completion accounts and other SPA mechanisms on the Interserve acquisition. At 31 March 2021 it was disciosed that the of this completion sctounts process was inherently

uncertain, given that the SPA terms related to the completion accounts mechanism were complex, and the dompletion accounts would be the subject of 2 commerriat negotiation
and. in the absence of agreement, an expert determination process. and the final amount agreed coukd therefore be materiaty different from the estimate, The compledon CCOUNSS
process (and expert determination) has since been concluded. Foliowing the expert’s determination, for which the expert sought a legal opinion in refation to the interpretation of the
oomplexSPA réquiréments, an agreement was reached for the seller to pay £7.Im 10 the Group. The resulting £45.6m reduction in the related receivable hasbeen recogrised in the
d ncome and classified as Other items, given that the Measuremnenit Period had ended. See Note 2.

4 Includes £16.7m amortisation on customer contracts and relationships acquired with Interserve and £2.4m related to the amortisation of customer contracts and relationship assets
arsing on the acquisition of Landmarc Support Services Limited which has been equity accounted. See Notes |3 and 15,

5. Other acquisition transaction costs for the year ended 31 March 2022 comprise £1.7m of professional fees, £0.3m of fixed-term staff costs. £0.Im of other acquisition cests, £0.)m of
redundancy costs relating to acquisitions other than Interserve and £1.0m of performance-based employment-finked earnouts arising from acquisitions. Refer to Note 30.

6. Other disposal incorne relates to rectification works on property mai e Contracts iated with the dispotal of the Social Housing business of £4.0m (2021: £2.0m).

Gain on disposal
A et gain on disposal of businesses of £)3.0m (202I: £1.2m) has been recognised in Other items. See Note 5 for further details.

Other exceptional items
Other exceptional items included in operating profit are analysed below:

2022 02
Continuing  Discontinued Contining  Discontinued
operations operations Tatal operations operations Total
im €m Em &m &m m
Settlement of contractual disputes’ 9.8 - 9.8 - - -
Net settlement of legal dispute - - - 37 - 37
Digital supplier platform? {4.4) - (4.4) - - -
Other exceptional items - - - (0.5) - {0.5)
Other exceptional items 54 - 5.4 32 - 32
Tax {1.0) - {1.0) {0.6) - {0.6)
Orther exceptional items net of taxation 4.4 - 4.4 26 - 26

Notes:
I. For the year ended 31 March 2022. as a result of commerdial negotiations with a certain customer, pre-acquisition kabidities of £9.8m have been de-recognised with respect to
Interserve, The resulting gan of £9.8m his been recognised in the consabidated income statement as Other kems, given the Measuremneant Pediod had ended.

2. Costs of £4.9m incurred in the implamentation of a new digital supplier platiorm resutting in a step change in the Group's supply chain management capabilities. This implery
which is transformational i nature, is expected 10 be completed during the year ending 3¢ March 2021 and the cumutative one-off cash cost of the implementation is expected to
be £7.5m,
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5. Discontinued operations and disposal of subsidiaries

-On | June 2021, the Group completed the sale of Mitie Norge AS, Mitie Sverige AB and Mitie Polska Sp z.0.0 (together. the Nordics and Poland
operations). On 30 September 2021, the Group completed the sale of Mitie Business Services Limited and Mitie Business Services UK Limited (together,
the Document Management business). The results of the Nordics and Poland operations and the Document Management business have been classified as
discominued operations at 3) March 2022 and comparative information has been re-presented.

The Group recognised a net loss on disposal of £3.0m in relation to the disposal of the Nordics and Poland operations and a net gain on disposal of £16.0m
in relation to the disposal of the Document Management business.

2021 2021
Nordics and Cocument Social
Poland Management Housing Total Total
€m £m fm £m £m

Total consideration 0.3 387 - 37.0 (16}
Net assets disposed! 2.9 (9.1 - @2.6) -
Recycling of foreign exchange loss in reserves {0.3) - - (0.3) - -
Transaction costs ©.n (1.0 - . -
Release of customer liability - - - - 17
Release of indemnity provision - - - - 21
Net loss/{gain) on disposal of discontinued operations as ' .
reported in other itemns (see Note 4) (3.0) 16.0 - 13.0 1.2
Profit before tax before other items c.1 2.9 - 3.0 5.4
Other items (see Note 4) - - 4.0 4.0 1.7
Profit before tax 0.1 1.9 4.0 7.0 7.1
Tax - (0.6) - (0.4) (.
Profic for the period after tax 0.1 2.3 40 6.4 60
Total (loss)/profit for the year 2.9) 18.3 490 19.4 72
Notes:
I. The Group disposed the Document Management business and operations in the Nondics and Polard during the year ended 31 March 2022, The resuhts of these operations have been

re-presented.
2. Net assets disposed in the Noendics and Poland aperations indude goodwill of £1.4m and cash balances of £1.5m. Net assets disposed in the Document Management business indude
goodwill of £14.4m and cash balances of £4.6m. .

Income statement of discondnued operations . - - -

021
Sochal
Nordics and Poland Document Management Housing Total discontinued operations
Other
Before Other Befora Other Items* Before Other
other kems items' Total  ocher ttems irems’ Tortal and Towal  other items items' Tortal
Lm £m £m £m £m £m " fm (<] Lm 4]
Revenue 1.9 - 1.9 5.5 - 15.5 - 274 - 274
Cost of sales (1.7) - {1.7) {(21.8) - {(21.8) - (23.3) - {21.3)
Gross profic 0.2 - 0.2 39 - 3.9 - 4.1 - 4,
Administrative expenses (0.1) - (0.1) (1.1 - {1.1) 4.0 (1.2) 4.0 1.8
Operating profit 0.1 - 0.1 2.8 - 2.8 4.0 2.9 4.0 &9
Net finance income - - - 0.1 - 0.1 - 0.1 - 0.l
Profit before tax 0.1 - 0.1 19 - 2.9 4.0 3.0 4.0 7.0
Tax - - - (0.6) - {0.8) - {0.8) - {D.6}
Profit for the period 0.1 - 0.1 2.3 - 23 4.0 2.4 4.0 4.4
Net (loss)gain on disposal - (30 (3.9 - 160 160 - - 130 13.0
Total proficfloss) for the period 0.t {3.0) (2.9) 2.3 16.0 18.3 4.0 2.4 17.0 19.4
Note:
I. Other items are as described in Nate 4.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

5. Discontinued operations and disposal of subsidiaries continued

2%
Document Pest Sodial
Nordics and Poland Management  Catering Cantrol Housng  Healthcare Total discontinued operations
Before Before Other Other Other Other Belore
other Other ather items ftems' items' items' iterms! other Other
items tems' Total and total and total and total and total and totat items tems' Totat
€m £m £m £m [ fm &m Im £m im m
Revenue 130 - 130 475 - - - - 60.5 - 60.5
Cost of sales (11.8) — (11.8) (40.4) — - - - (52.2) - (52.2)
Gross profit 1.2 - 12 7.1 - - - - 83 - 83
Administrative expenses 08 (3 (1) (2.4) - - 20 - (3.2) 17 {1.5)
Operating profit 04 (03) 0l 47 - - 20 - 5.1 1.7 68
Net finance income - - - 03 - - - - 03 - 0.3
Profit before tax 04 (0.3) 0.1 50 - - 20 - 5.4 1.7 71
Tax - — — (0.7) - - (0.4) - (0.7) (0.4) (1.1)
Profit/(loss) for the period 04 (03) [ 43 -~ - 16 - 47 13 60
Net (loss)fgain on disposal - - - - (1.6) 07 - 2.1 - 1.2 1.2
Toual profit/(loss) for the
period ) 04 (0.3) 0.1 43 {1.6} Q.7 1.é 2.) 4.7 2.5 7.2
Note:
. Other iterns are as described in Note 4.
Cash flows from discontinued operations
2012
Nordics and Document
Poland Management Total
£m £m £m
Cash consideration 0.1 36.7 37.0
Cash disposed {1.5) {4.6) (6.1)
Cash transaction costs - (1.0) {1.0)
Disposal proceeds net of cash disposed and transacrion costs {1.2) 3.1 29.9
The following table shows cashflows from the discantinued operations arising during the ordinary course of business up to date of disposal.
0
Nordics and Document
Poland Management Tocal
£m £m im
Net cash (used in)/generated from operating activities (0.2) 04 0.2
Net cash used in financing activities - (0.1) (0.1)
(Decrease)/increase in cash and cash equivalencs ©.2) 03 0.1
6. Operating profit
Operating profit indudes the following expenses/(income):
b pier]
Toeat Group £m £m
Depreciation of property. plant and equipment (Note 14 and Note 26) 41.6 344
Amortisation of other intangible assets (Note 13)' 27.2 16.1
Amortisation of contract assets (Nate 17) 1.7 1.7
Impairment of property, plant and equipment (Note |4) - 19
Impairment of right-of-use assets (Note 26) 0.2 74
Impairment of other intangible assets {Note 13) : 3.5 4.4
Loss on disposal of property. plant and equipment 0.5 -
Gain on disposal of subsidiaries (Note 5) {13.0) (1.2)
Impairmerit Yoss recognised on trade receivables (Note 25) 1.5 t.8
Impairment loss recognised on accrued income (Note 25) 0.6 44
Reversal of impairment on accrued income (Note 25) {1.3) -

hicte:
1. The comparatives for the year ended 3F Manch 2021 have been restated for the change in accounting palicy for 5225 arrangements as a result of the: IFRIC agenda decision. Refer to Note 1.
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6. Operating profit continued
A detailed analysis of auditor's remuneration is provided belows

012 2021
£000 {000
Fees payable 1o the Company's auditor for the audit of the Comparty’s annual accounts 252 240
Fees payable to the Company's auditor and its associates for the audit of the Company’s subsidiaries pursuant to
legislation — current year 2,933 1918
Fees payable to Grant Thomnton and its associates for the audit of the Company's subsidiaries pursuant to legislation - 866
Total audit fees — current year 3,188 3024
Fees payable to the Company’s auditor and its associates for the audit of the Company’s subsidiaries pursuant to
legislation — prior year 1S 443
Total audit fees 3,300 3467
Audit-related assurance services to the Group 175 115
Tax advisory services - I
Other assurance services 9 1,883
Non-audit services provided by Grant Thornton - 62
Total non-audit fees 184 2061
Tocal 3,484 5528
7. Employees
The average number of people employed during the finandal year was:
Number of people’ 2022 2021
Technical Services B,668 7.502
Business Services 38,501 33,197
CGaD 4,858 1.818
Comemunities 7.714 5015
Speaalist Services 1,531 4,241
Care & Custody _ 2,190 1.9%9
Londscapes T30 795
Waste 240 247
Spain 4,351 1,170
Corporate centre 130 129
Continuing operations 67,402 51,872
Nordics and Poland : : 17 124
Document Management 659 947
Discontinued operations 676 1,071
Total Group 68,078 52943
Nates:

1. Average number of people employed from the date of acquisition of businasses.

2. The comparative for the year ended 31 March 202 has been re-presented as the Group disposed the Document Management business and operations in the Nardics and Poland
during the year ended 1 March 2022

3. The compuratives for the year ended 31 March 2021 have been re-presented to reflect changes in management reporting implemented during the year, Sa¢ Note 3 for details of the
revised divisional structure.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

7. Empioyees continued
The total employment costs, induding Directors, were:

202% 021
Aggregats remuneration comprised: £m m
Wages and salaries' T 1,928.4 1323.7
Sodial security costs 143.7 108.1
Orther pension costs 40.8 315
Share-based payments (Note 31) 18.6 9.5
Total : 2,131 14728

f

Note:

I. For the year ended 31 March 2022, wages and salaries have been reduced by a net amount of £9.5m (2021: £49.7m), which represents UK Government grants received under the
Coronavirus job Retention Scheme of £ 9.5m (2021: £53.8m), less repayments back te the UK Government of &ni (202); £4,1m) relating to furloughed callcagues employed directly

at Mitie's own operations.

Executive and Non-Executive Directors’ aggregate emoluments are shown below:

2022 2621
£m £m
Short term benefits 3.6 1.7
Pension and other employment banefits 0.2 02
Share-based payments 58 23
Total . 9.3 42
8. Finance costs
2022 1021
Continuing operations £m {m
Interest on bank facilities ' 4.3 47
interest on private placement loan notes 6.1 6.1
Bank fees 4.7 3.
Irterest on lease liabilities (Note 26) 4.0 33
Unwinding of discounts on provisions - 0.1
Net interest on defined benefll pension scheme assets and liabilities (Note 32) 0.9 09
Toral 20.0 18.2
9. Tax
Restated
2022 2021
Toul Group- . Im m
Current tax 19.4 1.3
Deferred tax {(INote 22) 2.2 02
Tax charge for the year 21.6 15
Continuing aperations 210 04
Discontinued operations 0.6 1.1
Tax charge for the year 21.6 1.5
Note:
[ miﬁms for the year ended 31 March 2021 have been restated for the change in accounting poficy for 5aa5 arrangements st a result of the IFRIC agenda decision.
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9. Tax continued

-Corporation tax is calculated at 19% (2021: 19%) of the estimated taxable profit for the year. A recondiliation of the tax charge to the elerents of profit
before tax per the consolidated incame statement is as follows:

1022 Restated' 2021
Before Other Before Other

other items icems? Toral other items items? Total
Total Group [ £€m &m &m im m
Profit/(loss) before tax : 150.1 {71.8) 723 465 {51.5) (5.4)
Tax at UK rate of 19% (2021: 19%) 28.5 (14.8) 13.7 88 9.9 (l.5)
Reconciling tax charges for: ‘
Non-tax deductible charges - 9.0 .0 09 26 35
Share-based payments (0.8) - (0.6) (0.2) 0.2 -
Gain on disposal of businesses - {2.5) (2.5) - (0.2) (0.2)
Impact of equity accourted investments 1.7) 0.5 {1.2) (05} 0.2 (03) -
Losses not recognised 1.2 - 2.2 02 - 02
Overseas tax rates {0.5) - {0.5) {0.2) - {0.2)
Impact of change in statutory tax rates (9.0) 8.1 {0.9) - - -
Prior year adjustments 0.7 1.7 2.4 {0.4) - (0.4)
Tax chargel{credit) for the year 19.6 2.0 1.6 86 7.n 15
Effective tax rate for the year 13.1% (2.6%) 29.9% 18.5% 13.7% {27.8%)
Notes:
3 leee:omm:es for the year ended 31 March 2021 have been restated for the change in accounting poficy for SaaS arrangements as a result of the IFRIC agenda decision,

2. Othwr items are as described in Note 4.

In addition to the amounts charged to the consolidated income statement, tax relating to remeasurements of retirement benefit liabilities amounting
10 a £3 8m charge (2021: £1.0m credit) and a £0.Im credit relating to hedged items (2021: £0.Im credit) have been taken directly to the statement of
comprehengive income. A £0.2m charge related to share options (2021: £nil) has been taken directly to equity.

The UK corporation tax rate will increase from 19%to 25% from | April 2023. This change has been substantively enacted at the balznce sheet date and
is therefore incorporated into the amounts contained in this report.

10. Dividends S _————
2022 2022 201 2021
Pence per share £m  Pence pershare ém
Amounts recognised as distributions in the year:
Final dividend for the prior year - - - -
Interin dividend for the current year - 0.4 5.7 -- -
' 0.4 5.7 - _
Proposed final dvidend for the year ended 3t March 14 19.5 - -

Dividends are recognised as distributions in the year in which they are paid. Subject to approval at the Annual General Meeting on 26 july 2022, the final
dividend for the year ended 31 March 2022 will be paid on 5 August 2022 to holders on the register on 24 June 2022. The ordinary shares will be quoted
ex-dividend on 23 june 2022
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

Il. Earnings per share
The caleulation of the basic and diluted EPS is based on the following data:

022 Restated™ 2021
From From From From
continuing discontinued Toral continuing discontinued Total
operations operations Group operations operations Group
£fm £m £m m £m £m

Net profit before other items attributable to
owners of the parent 12814 24 130.5 3312 4.7 379
Other items net of tax’ (96.5) 7.0 (79.8) (473) 25 (14.8)
Net profit/(loss) attributable to owners of .
the parent 313 19.4 50.7 (14.1) 72 (69)
Notes:

1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022. The results of these operations for
the year endad 3) March 202) have been re-presentad within discontinued operations. Refer 1o Note 5.

2. The comparatives for the year ended 31 March 2021 have been restated for the change in accounting policy for 5aaS arrangements as a result of the IFRIC agendz decision.
Rafeer Ly Note 1

3. Other items are as described in Note 4.

022 2021
Number of shares million milkon
Weighted average number of ordinary shares for the purpose of basic EPS' ) ) 1,395.4 1.0825
Effect of dilutive potential ordinary sharest 143.2 -
Weighted average number of ordinary shares for the purpose of diluted EPS'? 1,538.6 10825

Notes:

1. The weighted average number of ordinary shares in issue during the year excludes those accounted for in the own shares reserve.

2 The dilutive potential ordinary shares relate to instrurnents that could potentiafly dilute basic earnings per share in the future, such as share-based payments. At 3| March 2022, no
shares (2021: 70.2 miion shares) have been excluded from the diluted weighted average number of ordinary shares. The diluted loss or eamings per share uses the weighted average
fusmber of thares adjusted for potentially dibthve ordinary shares, unless it has the effect of decreasing the Joss, or increasing the earnings. per share from continuing operations.

The Group made a loss from continuing operations in the year ended 31 March 2021, hence the difuted foss per share needs to be the same amount as the biasic loss per share,

022 Restated!? 202i
From From from From

continuing discontinued Toea} continuing discontinued Total

operations operations Group operations operations Group

pence par share  pence per share  pence per share pence pershare  pence pershare  pence per share

Basic earnings before other items? 9.2 0.2 9.4 31 04 35
Basic earnings/(loss) 1.2 14 3.6 (1.3 07 {0.6)

Diluted earnings before other items? 8.3 0.2 8.5 31 0.4 35
Diluted earnings/(loss) 2.0 1.3 33 (1.3) 0.7 {0.6)

Nates:

1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022. The results of these aperations for
the year ended 31 March 2021 have been re-presertted within discontinued operations. Refer to Nate 5,

L The comparatives for the year ended 31 March 2021 have been restated for the change in accounting policy for 5aa5 arvangements as a result of the IFRIC agenda decision,
Refer to Note 1.

3. Other items are as described in Note 4.
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12. Goodwill

im
Cost
AL | April 2020 34
Arising on business combinations' 159
At 31 March 2021" 3273
Arising on business combinations? 223
Disposal of businesses’ ) {15.8)
At 3] March 2022 3338
Accumulated impairment losses
At 1 April 2020 325
At 31 March 2021 315
At 31 March 2022 325
Net baok value
At 3| March 2022 3013
At 31 March 2021' 2948
Notes:

1. The comparatives as at 3| March 2021 have been restated for measurement period adjustrnents in respect of the Intercerve acquisition, with the goodwill arising on the Interserve
acquigition increasing from £3 3m to £15.9m. Refer to MNote 2 and Note 30.

2. The Group acquired DAEL Rock. Biotecture and Esoteric during the pear ended 31 March 2022 Refer to Note 30.

3. The Group disposed the Documient Management business and operations in the Nardics and Poland during the year ended 31 March 2022. The goodwill dispased was £14.4m and
£1.4m respectively. Rafer to Note 5.

Goodwill impairment testing

Mitie has reorganised its business during the year ended 31 March 2022 and the determination of CGUs has been updated accordingly to meet the
criteria laid out by LAS 36 Impairment of Assets. The information presented as at 31 March 202! has been re-presented accordingly. Technical Services,
Business Services, Communities, Landscapes and Central Government & Defence (CG&D) have been determined to be relevant CGUs for the year
ended 31 March 2022, where goodwill has been attributed.

Goodwill acquired in a business combination is allocated, at acquisition, 1o the CGUs that are expected to benefit from that business combination.
The Group tests goodwill at least annually for impairment or more frequently if there are indicators that poodwill may be impaired. -

A summary of the goodwill balances and the discount rates used to assess the forecast cash flows from each CGU are as follows:

Pre-tax Goodwill Goodwill

discount rate 2022 2021

x m - m

Technical Services : 9.6% 105.9 - 865
Business Services 2.9% 105.1 " 1188
Communities 10.3% 8.0 81.0
Landscapes 10.5% 6.4 5.8
CG&D 10.4% 2.7 27
Total 300.3 2948

Notes:

I. The comparatives as at 31 March 2021 have been restated a5 a result of the rearganisation of Mitie's business and for measurement period adjustments in respect of the Interserve
acquisition, with the goodwill arising on the Interserve acquisition increasing from £1.3m to £15.59m. Refer to Note 2 and Note 30.

2. Mitie's PFland Healthcare operations have moved to Communities from Technical Services and Business Services respectively, with goodwill of £60.9m and £8.9m reaiocated
respectively. bn addition, of the carrying value of goodwill allocated to Business and Industry (B&I) CGU. £1.2m and £0.8m has been allocated to the Business Services and Technical
Servives CGUs respectively. The comparatives as at M March 2021 have been restated accardingly. .
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

12. Goodwill continued
At 31 March 2021 under the pravious organisational structure, the goodwill would have been allocated as foliows:

Goodwill

2021

im

Technical Services 146.5
Business Services 1265
Landscapes 58
CG8D ' 27
Communities 11.2
8&l o 20
Total 2948

Note:

1. The comparatives as at 31 March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition, with the goodwill arising on the Interserve
acquisition increasing from £3.3m to £15.9m. Refer to Note 2 snd Note 30.

Key assumptions

The recoverable amounts for each CGU are based on value-in-use which is derived from discounted cash flow calculations. The key assumptions applied in

value-in-use calculations are those regarding forecast operating profits, growth rates and discount rates.

Forecast operatng profits

For all CGUs, the Group prepared cash flow projections derived from the most recent forecasts for the year ending 31 March 2023 and the Group's
medium-term strategic plan to 3| March 2027. Forecast revenue and direct costs are based on past performance and expectations of future changes in
the market, operating model and cost base including the impact of inflation.

Growth rates and cerminaf values -
Medium-term revenue growth rates applied to the value-in-use calculations of each CGU reflect management’s strategy for a period of five years.
Terminal values were determined using 3 long-term growth assumption of 2.0% (2021: 2.0%).

Discount rates

The pre-tax discount rates used to assess the forecast cash flows from CGUs are derived from the Group's post-tax weighted average cost of capital,
which was 78% as at 31 March 2022 (2021; 91%). These rates are reviewed annually by external advisors and adjusted for the risks specific to the business
being assessed and the market in which the CGU operates. All CGUs have the same access to the Group's treasury functions and borrowing lines to fund
their operations.

Sensitivicy analysis

A sensitivity analysis has been performed and management has concluded that no reasonably foreseeable change in the key assumptions would resuft in an
impairment of the goodwill of any of the Group's CGUs. A further sensitivity analysis has also been performed and management has concuded that even
in the downside scenario, no impairments would be required.
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I3. Other intangible assets

Aceuisition related Restate
Customer Tatal Software and
cortracts and acquisitlon development Restated'
relationships Other related expenditure Total
€m m Em i ém
Cost
At 1 April 2020 tols 109 112.8 614 175.2
Additions - - - 14.1 14.1
Arising on business combinations 2193 34 2227 - 2227
Disposaly - - - (14.5) (14.5)
Effect of movements in exchange rates 0.1) - {0.1) (0.1} {0.2)
At 31 March 2021 EyIN| 143 3354 619 31973
Additiong - - - 202 20.2
Arising On business combinations 8.4 - 8.4 - 8.4
Disposals - - - (8.8) (8.8)
Redassifications - (34 (3.4) 34 -
Effect of moverments in exchange rates - - - 0.4 0.1
At 31 March 2022 ) 329.5 109 3404 768 417.2
Amortisation and impairment
At | April 2020 87.0 105 97.5 328 130.3
Charge for the year 76 0l 1.7 B4 16.1
Impairments - - - 44 4.4
Disposals - - - (144) (14.4)
Effect of movements in exchange rates (0.1) - (®.1) - {0.1)
At 31 March 2021 94.5 106 105.0 32 1363
Charge for the year 194 0. 9.5 77 27.2
Impairments ' - - - 35 35
Disposals . - - - (88) (8.8)
Effect of movements in exchange rates - - - 0. 0.l
At 31 March 2022 139 107 124.6 337 158.3
Net book value
At 3l March 2022 ] 2156 0.2 215.8 434 258.9
At 31 March 2021 2266 37 230.3 307 261.0

MNote:

I. The comparatives for soltware and development expenditure as at | April 2020, for the year ended 31 March 2024 and as at 31 March 202 have been restated for the change in
accounting palicy for $2a5 arangements as a result of the IFRIC agenda decision. Refer to Note 1.

Customer contracts and relationships are amortised over their useful fives basad on the period of time over which they are anticipated to generate

benefits. These currently range over an average of nine years. Other acquisition refated intangbles include acquired software and technology which are

amortised over their useful fives which currently range from three to ten years.

Following a review of the carrying amount of intangible assets, an impairment of £3.5m has been recorded (2021: £44m), of which £2.7m (2021: £3.4m)
is induded within Other items. See Note 4.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

4. Property, plant and equipment
Property. plant and equipment comprise owned and leased assets.

022 202
im £m
Owned property. plant and equipment 9.9 243
Right-of-use assets (Nate 26) 114.0 93.6
Toral 143.9 1179
The table below relates to owned property. plart and equipment.
Land and Pant and
buidings vehicles Taral
m m £m
Cosc
At | April 2020 16.1 49.1 65.2
Additions - 76 7.4
Disposals (5.1} {33) (8.4)
Arising on business combinations 08 43 5.4
Effect of movements in exchange rates {0.1) ©2) {0.3)
At 31 March 2021 1137 575 69.2
Additions - i54 15.4
Disposals (2.5) (118) (14.3)
Arising on business combinations - 13 1.3
Disposal of businesses {0.2) {4.1) (4.3)
Effect of movements in exchange rates - .1} (0.1)
Az 31 March 2022 2.0 58.2 7.2
Accumulated dapreciation and impairment
Ar | April 2020 10.4 321 42.5
Charge for the year . S 12 70 8.2
Impairments 1.4 05 1.9
Disposals {4.9) (15) (1.4)
Efext of mavements in exchange rates {0.) {©2) {0.3)
At 31 March 2021 8.0 369 449
Charge for the year 0.4 a7 9.3
Disposals (2.5) " {109) {13.4)
Oisposal of businesses (0.1 (3.8} (3.9}
Effect of movements in exchange rates 03 0. 0.4
Ac 31 March 2022 63 310 373
Net book value
At 31 March 2022 27 27.2 9.9
At 31 March 2021 37 206 24.3

No impairment of property, plant and equipment has bean recorded in the year ended 31 March 2022 (2021: £].9m which was induded within
Other items).
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I5. Interests in joint ventures and associates

Financial statements

The Group has interests in joint ventures and associates, which are all equity accounted entities. Landmarc Support Services Limited (Landmarc UK) and
Sussex Estates and Facilities LLP (Sussex) are equity accounted entities that were material to the Group. All equity accounted entities provide facilities

management services. Details of all joint ventures and assodiates are provided in Note 37.

Interests in joint ventures and associates

Ownarship Nature of 022 2021
% relationship £m im
Landmarc UK 51 Joint venture 10.5 99
Sussex 33 Associate 0.7 a5
Cther Joint ventures 0.7 06
Ac3l March 1K) 1.0
Group share Group share
of joine of joint
ventures and ventures and
associates associates
Landmarc UK' Sussex' Other' w022 2021
£m Im £m £Em im
At | April 9.9 0.8 0.6 1.0 -
Arising on business combinations - - - - 107
Share of profit before other iterms 5.5 1.0 0.1 6.8 19
Share of profit — Other items? (2.4) - - (2.4) (1.2)
Share of other comprehensive income 0.7 - - 0.7 04
Dividends (3.2) {0.8) - {4.0) (0.8)
At 31 March 10.5 0.7 0.7 1.9 110
Notes:
1. Net assetsiresylts of the entity multiplied by the respective proportion of the Group’s ownership.
2, Share of profit - Cither items relates to the amortisation of customer contracts and relationships arising on business combinations. See Nate 4.
Summarised income stacemenc {100%)
2022 200
Landmare UK Sussex Other Total  Landmare UK Sussex Other Total
im £m £m &m i fm im
Revenue - - 164.6- 240 2.2. 190.8. 50.6. 73 8 60.7
Share of revenue of joint ventures and associates 84.0 8.4 1.8 93.5 258 2.6 14 298
Depreciation and gmortdsation’ (0.9) - - {0.9) (03) - - (0.3)
Operating profit 13.3 2.8 0.2 16.3 38 07 [+ 8} 4.6
Finance income 0.0 - - 0.1 - - - -
Tax (2.5) - - (2.5) 07 - - (1))
Profit for the ymar 10.% 2.8 0.2 13.9 31 Q7 0.1 39
Other comprehensive income 1.3 - - 13 09 - - 09
Total comprehensive income (100%) 12.2 2.8 0.2 15.2 40 0.7 0.1 48
Note:
1. Exchuding the amortisation of customer contracts and relationships arising on business combinations. The Group's share is £2.4m (202§: £1.2m) included within Other iterms.
See Note 4.
Mitie Group plc 185

Aanual Report and Accounts 2022



DocuSign Envelope ID: TCE5319A-0C81-4123-96D7-4B6B042683488

Notes to the consolidated financial statements continued
For the year ended 3| March 2022

I5. Interests in joint ventures and associates continued
Summarised balance sheet (100%)

2022 20
Landmare UK Sussex Ocher Total  Landmarc UK Sussex Other Total
im £m m im £m Im im £m

Non-current assets' 10.7 - - 10.7 12.5 - - 125
Current assets 4.3 8.9 5.1 553 250 63 75 428
Current liabikties 31.4) (7.0) (3.8) {42.0) (22.1) (48) (6.3) (313
Net assets (100%) 10.6 1.9 1.5 24.0 19.4 1.5 1.2 221
Share of net assets 10.5 0.7 0.7 1.9 99 05 06 1.0
The above indudes the following:
Cash and cash equivalents (100%) 28.7 T4 0.4 36.5 24.1 4.6 03 290
Note:

I. MNon-current assets include customer contracts and relationships recognised as a result of the acquisition of Interserve, The Group’s 51% share of the customer relationships was
£3.6m as at 30 November 2020, which has been fully amortised at 31 March 2021 following an amortisation charge of £2:4m (2021: £1.2m) recorded in Other items. See Note 4.
The Group is not aware of any material commitments in respect of its interests in joint veritures and assodiates, Landmarc Guif Consultancy Management
LLC, an immaterial joint venture, had provided a guarantee and indemnity in the ordinary course of business in respect of performance, issued by a
financial institution on its behalf, amounting to £1.5m (AED 74m) as at 31 March 2021 and this was released during the year ended 31 March 2022, There
are no significant restrictions on the ability to transfer funds to the Group in the form of cash dividends, or to repay loans or advances made by the Group.

16. Trade and other receivables

Restated'
2022 02
im m
Trade receivables 386.3 3624
Accrued income 239.7 208.7
Prepayments 30.4 270
Other receivables? 554 89.0
Total Tii8 687.1
Included in current assets 704.0 6788
Included in non-current assets 7.8 83
Total 7.8 687.1
Notes:
|. The comparatives as at 31 March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition. Refer to Note 2 and Note 30.
2. At 31 March 2022 other receivables included the £6.0m (2021 restated: £52.7m) which repr d 's best esth of the amourtt expected to be recovered by the
Group through the completion accounts and other 5PA mechanisms on the Interserve acquisition. At 31 March 2021 it was discosed that the cutcarme of the completion accounts
process was inherently uncertain, given that the SPA terms related to the comp accounts ism wire complasx, and the completion accounts would be the subject of a

tommercial negotiation and, in the absence of agreement, an expert determination process, and the final amount agreed coukd therefore be materially different from the estimate.
The completion accounts process, inchuding commercial negotiations and expert determination, has since been conduded. Following the experts detarmination, for which the expert
sought a kegal opinion in refation to the interpretation of the complex SPA requirements, an agreement was reached for the seller to pay £7.lm to the Group, of which £1.1m was
sattled during the second half of the year ended 31 March 2022 and £6.0im was settled in May 2022 See Note 30.

Trade receivables at 3| March 2022 represent 28 days credit on sales (2021: 30 days).

The Group makes use of a non-recourse customer invoice discounting fadlity under which certain trade receivable balances are sold to the Group's
relationship banks. As these trade receivables are sokd without recourse, the Group has derecognised them, and so they are not induded within trade
receivables. The Group has reduced the amount of invoice discounting from £5t.7m as at 3| March 2021 to £44.5m as at 31 March 2022.

Managernent considers that the carrying amount of trade and other receivables approximates their fair value,

Information about the Group's exposure to credit risk and its loss allowance against the balance of trade receivables and accrued income, i provided in
Note 25.
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I7. Contract assets

Contract
Pre-contract futfitment
costs costs Total
fm £m fm
At | April 2020 1.5 33 4.8
Additions 07 Q. 0.8
Amortisation ) (0.8) {0.9) {1.7)
At 3l March 202) 1.4 25 3.9
Additions 01 09 1.0
Amortisation (0:8) 09 1.7
At 31 March 2022 07 5 3.2
Inchuded in current assets X} 1.0 1.6
Included in non-cyrrent assets 0.l 1.5 1.6
Total 07 15 3.2

Contract assets are amortised on a straight-line basis over the contract life which is consistent with the transfer of services to the customer to which the
asset relates. Management has determined that no impairment of contract assets is required as at 31 March 2022 (202t £nil).

18. Inventories ’
2022 2

£m im

Consumables 1.9 127

Total . 1.9 127
19. Trade and other payables

Restated'

2022 2021

Em im

Trade payables 1348 1314

Other taxes and social security 127 1226

Other payables? 57.2 327

Accruals 5343 4156

Total 844.0 7023

Incduded in current liabilities 841.2 701.8

Induded in non-cirrent liabilities? 2.8 05

Total 844.0 7023

Motes:
1. The comparatives as ai 31 March 2021 have been restated for measurement period adiustments in respect of the Interserve acquisition. Refer to Note 2 and Note 30.

2. Asat 31 March 2022, £20.0m cash (2021: £nif) was held aoross the Group's bank accounts in respect of the CIO fadlity, where cash collected from the Group's customers was hekf on
trust for the CID facikty provider. This cash was subsequently remitted to the CID facility provider by 5 April 2022 and is included within current other payables at 31 March 2022,

3. Non-current other payables mainly comprise contingent consideration and performance-based employment:-linked earnouts arising on the acquisitions of Rock. Esateric and
Biotecture. Refer to Note 30.

Trade creditors at 31 March 2022 represent 23 days credit on trade purchases (2021 restated: 26 days).
Management considers that the carrying amount of trade and other payables approximates their fair value.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

20. Deferred income
The significant changes in deferred income are as follows:

Restated'
1012 021
£m £m
At | April I1E4.9 515
Revenue recognised that was included in the deferred income bafance at the beginning of the year (58.6) (45.2)
Increase due to cash received. excluding amounts recognised as reverue during the year 56.1 489
Arising on business combinations 3.7 59.7
At 31 March 116.1 1149
Induded within current liabifities 835 84.8
induded within non-current liabilities 32.6 30l
Total 116.1 1149

Note:
I. The comparatives as at 31 March 3021 have been restated for measurement period adjustments in respect of the Irterserve acquisition. Refer to Note 2 and Note 30,

For any amounts which do not refate to spedific contractual performance obligations, the income is deferred to the balance sheet and amortised over the
period in which the contracted services are deliverad to the customer.

21. Provisions

Contract thsurance

spedific costs reserve Pension Dilapidations Restructuring Other Total

n £m &m £m £m £m £m

At 31 March 2021 (as reported) 54.1 279 238 59 21 25 1164
Measurement period adjustments' 6.4 07 - (03) - 04 1.2
At 3| March 2021 60.5 286 238 5.6 22 29 123.6
Additional provisions in the year 63 7.1 - 1.3 0é 06 15.9
Released to the income statement (1.0) - - ©.1) - - {.1)
Lhilised in the year (2.5) o7 {0.1) {0.3) [(0%)] {09) (21.4)
At 31 March 2022 ) 563 260 237 65 19 26 110
Included in current liabilities 193 78 237 09 04 26 54.7
Induded in non-current liabilities 370 18.2 - 56 1.5 - 62.3
Total - 563 260 237 65 1.9 26 117.0

Note:

I. The comparatives as at 31 March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition. Refer to Note 2 and Note 30.

Contrace specific costs

Contract specific costs prowvision of £56.3m (2021 restated: £60.5m) comprise onerous contract provisions of £13.2m (202! restated: £17.6m) and other
contract spedfic provisions of £43.1m (2021 restated: £42.9m).

Other oneraus contract provisions are made where the forecast direct costs of completing a contract exceed the forecast income from the contract.

The main contracts these provisions relate to are certain long-term PF contracts. It is expected that the majority of these provisions will be utilised over

a number of years. Given the long-term nature of these contracts, the calulation of onerous contract provisions is a key source of estimation uncertainty.
Key judgements used in the calculation of the provision and sensitivity to change in assurmptions are set out in Note 2. The Group utilised £5.0m inthe year
with respect to onerous contract provisions.

Contract specific provisions have been made primarily to cover remedial and rectification costs required to meet dlients’ contract terms, and include
a £14.7m provision relating 1o a significant liability risk on a certain contract which is subject to dispute, 2 £6.4m provision relating to a commerdat
settlernenit dispute for a certain contract, and £3.9m refating to costs of rectification works associated with certain property maintenance contracts
of the discontinued Sacial Housing business. The value of these provisions reflects the single most likely outcome and is expected to be utilised over
a maximum period of eight years. The remaining provision relates 1o other patential commercial daims and rectification work for cther contracts.
During the year the Group utilised £4.5m of the contract spedfic provisions.
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21. Provisions continued

Insirance reserve

The Group retains a portion of the exposure in relation 1o insurance poficies for employer liabifities and motor and fleet liabilities. Judgement is involved
in assessing outstanding liabflities, the ultimate cost and timing of which cannot be known with certainty at the balance sheet date. The provision inchedes
clairns incurred but not yet reported and is based on information available at the balance sheet date. The provision is expected to be utilised over

five years.

The insurance reserve of £26.0m is presented gross of a insurer reimbursement asset of £6.5m (2021: £8.2m), which represents the amount the Group
is virtually certain to recover for claims under its insurance policies. The asset is presented as non-current other receivables.

Pension

The pension prowvision balance at 31 March 2023 indudes £21.7m for Section 75 employer debt liabilities of Robert Prettie & Co Limited and Mitie FM
Limited as a resutt of their participation in the Plumbing Scheme, This amount has been recorded as a current provision, however timing of outflows is
dependent on agreement with the trustee of the Piumbing Scheme and may occur over a longer period than one year. See Note 32.

Dilapidations
The provision for dilapidations relates to the legal obligation for leased properties to be returned to the landlord in the contracted condition at the end of
the lease period. This cost would include repairs of any damage and wear and tear and is expected 1o be utilised in the next five years.

Restructuring

The restructuring provision relates to unaveidable costs of the organisational change associated with the Group's property transformation programme
that are explicitly excluded from the measurement of lease liabilities in accordance with IFRS 16. The amount is expected to be utilised over the next
four years.

22, Deferred tax
The fallowing are the major deferred tax assets and liabilities recognised by the Group and movements thereon:

Accelerated  Retirerment Inangible Short-term
capital benefit assets Share timing
Losses  allowances labilities acquired options  differences Tocal
£m €m €m £m m im m
At | April 2020 TK; 5.7 127 9 04 21 297
Avrising on business combinations 183 109 0.6 (@l5) - 09 (10.8)
{Charge)/credit to income statement (0.2) (0.9) @an 1.5 1.7 0.2} (0.2)
Credit to equity and ather comprehensive income - - 10 - - Q.1 I
At 31 March 2021 . 298 15.7 132 {42.9) 2.1 29 19.8.
Arising on busineys combinations o 7 - {0.2) - 0 - - (2.2)
Disposal of subsidiary undertakings - 0.4) - - - - {0.4)
(Charge)/credit to income statement 43 {1.6) (3.8) (7.8) 4.6 4.1 (2.2)
(Charge)/credit to equity and other comprehensive income - - (3.8) - (0.2) 0.1 (3.9)
At 31 March 2022 34.1 135 26 (527) 6.5 7.1 1.1

‘ Note:
1. Delerred tax labilities of £52.7m (2021: £40.9m) are offset against deferved tax assets as they relate to income taxes levied by the same tax authority and the Group inters to settle
s current tax assats and Babilities on a net basis. Deferred tax fiabilities of £9.7m, related to Interserve, as disdosad 2t 31 March 202 have been netted off against deferrad tax assets
n the restated balance sheet. Refer to Note 2.

The Group has unutilised income tax losses of £223.5m (2021: £243.8m) that are available for offset against future profits. A deferred tax asset has been
recognised in respect of £136.3m (2021; £156.3m) of these losses to the extent that it is probable that taxable profits will be generated in the future and be
available for utilisation. All losses may be carried forward indefinitely. Deferred tax has been calculated using tax rates that were substarttively enacted at
the balance sheet date. Refer to Note 9.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

23. Cash and cash equivalents

2022 2021
£m ém
Cash and cash equivalents 345.2 196.2

Cash and cash equivalents comprise cash held by the Group and short-term bank deposits with an original maturity of three months or less. The Group
operates cash-pooling arrangements with certain banks for cash management purposes.

As at 31 March 2022, induded within cash and cash equivalents is £17.5m (2021 £18.7m) which is subject to various constraints on the Group's ability to
utilise these balances. These constraints primarily relate to amounts held in project bank accounts and cash held through a joint operation, where cash is
nert available for use by the Group.

As at 3t March 2022, £20.0m cash (2021: £nil) was held across the Group's bank accounts in respect of the CID facility, where cash collected from the
Group's custaomers was held on trust for the CID facifity provider. This cash was subsequently remitted to the CID facility provider by 5 April 2022 and
has not been categorised as restricted cash.

The carrying amount of the assets approximates their far value.

24. Financing liabilities

2022 202

im im

Bank loans — under committed facilities 7.1 &6
Private placement notes' 1710 165.4
Lease fiabilities (Note 26) 12128 1068
Total 300.6 2788
Included in current liabilites 171.1 8.7
Included in non-current liabilities' 129.5 250.1
Toral 300.6 2788

Naote
I. Asat 31 March 2021, €0.lm of foreign exchange forward contracts were included in non-current financing liabities.

In October 2021, the Group signed a new £150m revolving credit facility and terminated the existing £250m faility. The new facility expires in Qctober
2025 (with an option to extend a further year. subject to lenders approval).and is on significantly more favourabie terms. As a result. the remaining
capitafised arrangement fees of £1.0m for the previous facility have been written off and recorded in the consolidated income statement as finance costs.

In Nevember 2021. the Group agreed, under a delayed funding amrangement, the issue of £120.0m of new US private placement notes in December
2022, avoiding any overlap with the existing £121.5m of notes that mature in the same month. The new notes are split equally between 8, 10 and 12 year
maturities, and will be issued with an average coupon of 2.34% which is corsiderably below the current coupon.

The revolving credit fadility and the US private placement notes are unsecured but have financial and non-finandal covenants and obligations commonly
assodated with these arrangements. The Group was in compliance with these covenants as at 31 March 2022 and hence all amounts are dassified in line
with repayment dates.

At 31 March 2022, the Group had available £141.5m (2021 £241.4m) of undrawn committed borrowing facilities in respect of which all conditions
precedent had been met.

Details of the Group's contingent liabilities are provided in Note 34, The weighted average interest rates paid during the year were as follows:

2022 2021

x %

Bank loans 2.4 13
Private placement notes 4.0 40

Private placement notes

The Group issued LIS$153.0m and £55.0m of PP notes on {3 December 2012. The PP notes are unsecured and rank pari passu with other senior
unsecured indebtedness of the Group. In order to manage the risk of foreign aurrency fluctuations and the Group's finance costs, the Group has entered
irto ross-cuimency interest rate swaps. The swap contracts have the same duration and other critical terms as the borrowings and are considered to be
highly effective. The amount, maturity and imerest terms of these PP notes as 2t 3) March 2022 are shown below.

Tranche Maturity date Amount Interest terms. Swap interest
10 year 16 December 2022 US$76.0m USS fixed at 3.85% £ fixed at 405%
10 year 16 December 2022 US$77.0m LSS fixed at 3.85% £ fixed a1 4.02%
10 year 16 December 2022 £25.0m £ fixed at 3.87% nfa
12 year 16 December 2024 £30.0m £ fixed at 4.04% n/a
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25. Financial instruments

Classification
The Group's principal financia assets are cash and cash equivalents, trade receivables, acarued income, other receivables and derivative financial
instruments. The Group's principal finandial liabilities are financing liabilities, trade payables, accruals and other payables.

Details of the significant accounting policies and methods adopted (including the criteria for recognition, the basis of measurement and the bases for
recognition of income and expense) for each dass of finandial asset, financial liability and equity instrurment are disclosed in Note .

Fair value measurernents are dassified into three levels, depending on the degree to which the fair value is observable:

© Level | fair value measurements are those derived from quoted prices in active markets for identical assets or liabilities;
© Level 2 fair value measurements are those derived from other observable inputs for the asset or liability.
© Level 3 fair value measurements are those derived from valuation techniques using inputs that are not based on observable market data.

The following table comprises the Group's financial assets and finandal liabilities:

Restated'
2012 poril
im £m
Held at amortised cost
Cash and cash equivalents 345.2 1962
Trade receivables 386.3 3624
Accrued income 239.7 208.7
Other receivables 48.7 363
Finanding liabilities {300.6) (2788)
Trade payables (1314.8) (131.4)
Other payables (54.4) (327)
Accruals (534.3) (415.6)
Held ar fair valye through profit and loss
Other receivables! 6.0 527
Other payables’ 2.8) _
Held at fair value through other comprehensive income
Other receivables* 0.7 -
Derivative financial instruments hedging private placement notes 19.6 145 -
Notes:

The comparatives as at 3| March 2021 have been restated for measurement period adjustments in respect of the Interserve acquisition. Refer to Note 2 and Note 30.

At 31 March 2027 other receivables induded the £6.0m {2021 restated: £52.7m) which represented management’s best estimate of the amount expected to be recovered by the

Group through the completion accounts and other SPA mechanisms on the Interserve acquisition. AL 31 March 2021 it was disclosed that the outcome of the completion accounts

process was inherently uncertain, given that the SPA terms related to the completion accounts mechanism wene complex, and the completion accounts would be the subject of a

commercial negotiation and, in the absence of agreement, an expert determination process, and the final amount agreed could therefore be materialy different from the estimate.

The completion accounts process. incuding commercial negotiations and expert determination, has since been conduded Following the expert's determination, for which the expert

sought 2 kegal opinvon in ralation to the interpretation of the complex SPA requirements. an agreement was reached for the selier to pay £7.1m 10 the Group. of which £6.0m

remained receivable at 31 March 2022, See Note 30, )

3. Other payables held at fair value through the profit and loss at 31 March 2022 mainly comgrise contingent consideration and performance-based emplayment-linked eamouts arising
on the acquisitions of Rodk, Esoteric, Biatecture. Refer to Note 30,

4. At 31 March 2022, £0.7m {2021: £ndl) was recognised relating to a defined benefit reimbursement asset. See Note 31,

Derivative financial instruments are considered 1o fall into Level 2 and the fair values are estimated by discounting expecied future cashflows incorporating
various inputs including interest rate curves and forward rates from third party sources.
As a1 31 March 2022, the £6.0m other raceivable in relation to the Interserve acquisition arising from the outcome of the completion accounts process,

including commercial negatiation and expert determination, was considered to fall into Level |. At 31 March 2021 the restated £52.7m other receivable
in relation to the Interserve acquisition had been considered to fall into Level 3. There have been no other transfers between tevels during the year.

»~

Certain other payables, which fall into level 3, comprise deferred consideration and performance-based employment-inked earnouts of £2.8m on the
acquisitions of Rock, Esoteric and Biotecture. The fair value has been determined based on management’s best estimate of achieving future targets to
which the consideration and earnouts are linked. The most significant uncbservable input used in the fair value measurements is the future forecast
perforrance of the acquired businesses.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

25. Financial instruments continued
Risk management objectives

The Group's treasury department monitors and manages the financial risks relating to the operations of the Group. These risks include those arising
from interest rates, foreign currencies, liquidity, credit and capital management. The Group seeks to minimise the effects of these risks by using effective
control measures and, where appropriate, derivative financial instruments to hedge certain risk exposures. The use of financial derivatives is governed by
Group poficies and reviewed regularly. Group policy is to not trade in finandal instruments. The risk management policies remain unchanged from the

Previous year.

interest rate risk

The Group's activities expose it to the financial risks of interest rates. The Group's treasury function reviews its risk management strategy on a regular
basis and wil, as appropriate, enter into derivative financial instruments in order to manage interest rate risk.

Interest rate sensitivity -

The interest rate sensitivity has been determined based on the expasure to interest rates for bath derivative and non-derivative instruments at the

bajance sheet date. All financial liabilities, other than finanding liabilities, are interest free.

if undertying interest rates had been 0.5% higher and all other variables were held constant, the Group’s profit after tax for the year ended 31 March 2022

and reserves would increase by £0.Im (2021: £0.2m).

Foreign currency risk

The Group has fimited exposure to transactional foreign currency risk from trading transactions in currencies other than the functional currency of
individual group entities 2nd some exposure to translational foreign currency risk from the translation of its foreign operations. The Group considers
the need to hedge its exposures as appropriate and will enter into forward foreign exchange contracts te mitigate any significant risks.

In addition, the Group has fully hedged the US dollar exposure on the principal and interest paymenits on private placement notes into pounds sterling

using cross-currency interest rate swaps (see Hedging activities below).

At 31 March 2022 £26.4m (2021 £24.5m) of cash and cash equivalents were held in foreign currencies. Included in bank loans were £8.5m (2021: £8.6m)

of loans denominated in foreign currency.
Liquidity risk

The Group monitors ts liquidity risk using a cash flow projection model which considers the maturity of the Group's assets and liabilities and the projected
cash flows from operations. Bank loans under committed facilities, which allow for appropriate headroom in the Group's daily cash mavements, are then

arranged. Details of the Group's bank facility can be found in Note 24.

The tables below summarise the maturity profile (including bath undiscourted interest and principal cash flows) of the Group's financial fiabilities:

Within In the secand Afcer
one year to fifth years five years TFotal
Financial Babilities at 31 March 2022 £€m £m
Trade payables 134.8 - - 134.8
Other payables 544 2.8 - 57.2
Accruals 534.3 - - 534.3
Financing liabilities 189.6 1.6 24.4 325.6
Financial liabilities 9131 ti4.4 244 1,051.9
Within In the second After
one year 1o fifth years frve years Total
Financial liabilities at 31 March 202| - Restated' £m £m £m £m
Trade payables 1314 - - 131.4
Other payables 327 - - 327
Accruals 4156 - - 4156
Finandng liabilities 494 238.2 226 3102
Financial liabilities? 629.1 2382 26 8899

Notes:

|. The comparatives as at 31 March 2021 have been restated for measurement period adjustments in respect of the Intersarve acquisition. Refer to Note 2 and Note 30.

2. Financial iabilities maturity profile is exchusive of the £19.6m (2021: £14.5m) derivative net assets which woukd naturally offset the settiermnent value of the maturing private placernent

nates in financing liabilities.
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Financial statements

25. Financial instruments continued

Credit risk

The Group’s credit risk is monitored on an ongoing basis and formally reported quarterty. The value of business placed with financial institutions is
reviewed on a daily basis.

The Group’s credit risk on liquid funds and derivative financial instrumerts is imited because the external counterparties are banks with high credit ratings
assigned by international credit rating agencies and are managed through regular review.

The maximum exposure to credit risk in refation to derivatives at the balance sheet date is £i9.6m (2021 £14.5m), being predominantiy the fair value of
interest rate swaps. The maximum exposure to credit risk on cash and cash equivalents at the balance sheet date is £345.2m (2021: £196.2m).

The Group's credit risk is primarily attributable ta its receivable balances from customers. Before accepting a new customer, the Group uses external
oredit scoring systems to assess the potential customer's eredit quality and define an appropriate credit limit which is reviewed regularty.

The maximum exposure to credit risk in relation 1o trade receivables and accrued income at the balance sheet date is the fair value of trade receivables
and accrued income. The Group's customer base is large and unrelated and, accordingly, the Group does nat have a significant concentration of aredit risk
with any one counterparty or group of counterparties.

The amounts presented in the consolidated balance sheet in relation to the Group's trade receivables and acerued incorme balances are presented net
of lass allowances, The Group performs an impairment analysis at each reporting period and measures loss allowances at an amount equal to lifetime
expected aredit losses (ECLs) using both quantitative and qualitative information and analysis based on the Group's historical experience, and forward-
looking information,

The following tables provide information about the Group's exposure to credit risk and ECLs against customer balances:

31 March 2022 3t March 2021
Gress carrying Loss Net carrying Gross arrying Loss Net carrying
amount 1K amount allowance armount
Trade receivables B m m m £m &m £m
Current (not overdue) 3634 {1.3) 362.1 3330 (5.6 3274
1-30 days overdue 164 (0.1) 163 10.8 ©.1) 10.7
31-60 days overdue 5.4 (0.1) 5.3 179 ©.0 178
6190 days overdue 1.6 (0.1) 1.5 46 ©.1) 45
More than 90 days overdue 114 {10.3) 1.1 6.6 (4.6) 0
Total 398.2 (11.9) 3863 3729 (10.5) 3624
31 Mar<h 2022 31 March 2021

Graoss carrying . .Lass MNet carrying Gross carying Loss Net carrying
amount allowance amount amount allowance amount
Accrued income &m £m m m im R fm
£-30 days overdue 202.6 (2.8) 199.8 81.2 (3.6) 1776
31-60 days overdue 164 {0.1) 16.5 13.5 (0.3) 132
61-90 days overdue 7.4 (0.4) 9.0 5.8 (04) 54
More than 90 days overdue 21.2 {6.8) 14.4 150 (6.5} i25
Total 249.8 (0.1) 239.7 2195 (10.8) 2087

The following lable provides the movement in the allowance for impairment in respect of trade receivables and accrued income:

1022 £ém 2021 £m
Trade receivables  Accrued income Trade receivables  Accrued income
At | April 10.5 10.8 39 5.2
Impairment losses recognised' 1.5 0.6 6.6 5.6
Reversal of impairment - (l J3) - -
Disposal of businesses (0.1) - - -
Ac 31 March 1.9 10.1 105 108
Note:

1. Impairment losses of £4.8m and £1.2m were netted against gross receivables at 31 March 2021 in relation to trade receivables and accrued income respectively on the acquisition of
Interserve. and have been re-presented ta provide further clarity and comparability.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

25. Financial instruments continued

Capital management risk

The Group manages its capital to ensure that entities in the Group will be able to continue as a going concern while maximising the return to stakeholders
through the optimisation of debt and equity. The capital structure of the Group consists of net debt per Note 27 and equity per the consolidated
statement of changes in equity. The Group is not subject to externally imposed regulatory capital requirements.

Hedging acrivities

Derivative financial instruments — cash flow hedges

The Group holds a number of cross-currency interest rate swaps designated as cash flow hedges on LIS$153m of private placement notes. Biannual fixed
interest cash flows denominated in US dollars arising over the periods to December 2022 from the US Private Placement market are exchanged for fixed
interest cash flows denominated in pounds sterling.

A fair value gain of £5.1m (2021: £13.7m loss) was recognised in other comprehensive income during the year. All cash flow hedges were assessed as being
highly effective as at 31 March 2022 and no amounts (2021: £nil) relating to hedge ineffectiveness were recognised in profit or loss during the year.

The carrying value of derivative financial instruments at the balance sheet date was as follows:

Hedging instrument Hedged item
Cross-currency Forward foreign'
interest rate exchange US$ private
swaps contracts Tetal placement notes
£m im £m im
At | April 2021 14.6 ©.1) 14.5 (110.3)
Movements in cash flow hedges 5.0 0.1 5.1 {5.8)
At 31 March 2022 19.6 - 19.6 (115.9)
Hedging instrument Hedged item
Crosscurrency  Forward foremgn’
interest rate exchange USS private
swaps contracts Total  placement notes
£m £m m £m
At 1 Aprit 2020 282 - 282 (122.9)
Movements in cash flow hedges (13.6) (0.1) (13.7) 126
Ac 31 March 2021 ) 14.6 (0.1} 14.5 (110.3)

Note:

1. At 31 March 2021, £0.1m of forward foreign exchange contracts were inclided in non-current finanding liabilities on the consolidated balance sheet.

Hedge of net investment in fareign operations

Included in bank loans at 31 March 2022 was a borrowing of €9.5m (2021: €9.5m) which has been designated as a hedge of the net investment in the
Republic of Ireland business of Mitie Technical Facilities Management Limited, and is being used to hedge the Group’s exposure to foreign exchange risk
on this investment. Gains or Josses on the translation of the borrowing are transferred to other comprehensive income 1o offset gains or losses on the
translation of the net investment.
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26. Leases
Plant and
Properties vehicles Teotal

Right-of-use assets £m &n £m
At | April 2000 433 448 88.1
Additions 04 237 24.1
Arising on business combinations 6.6 6.9 135
Impairment 74) - (7.4)
Modifications to lease terms - 15 L5
Depreciation (5.7) (20.5} (26.2)
At 31 March 2021 372 564 9318
Additions 154 338 4%.2
Arising on business combinations 05 0.2 0.7
Disposal of businesses (i.5) - {1.5)
Impairment 0.2) - {0.2)
Medifications to lease terms and disposals {2.8) 7.3 4.5
Depreciation {6.3) (26.0) (32.3)
Ac 31 March 2022 . 423 71.7 114.0

2022 2021
Lease {iabifives £m €m
At | April t06.8 938
Additions 48.9 254
Arising on business combinations 0.7, 14.2
Disposal of businesses (1.5) =
Modifications to lease terms and disposals 1.5 15
Interest expense refated to lease liabilities 4.0 33
Repayment of lease liabilities (including interest) N (37.9) 314
At 31 March : 1225 106.8

2022 2021
Maturity analysis - contraceual undiscaunced cash flows €m £m
Less than one year 338 39
Oneto five years 76.8 633
More than five years 24.4 226
Total undiscounted lease liabilities 135.0 178
Lease liabilities in the conselidated balance sheec ] 122.5 1068
Current 30.1 287
Non-current 92.4 78.1

202 2028
Amounts recognised in the consolidated income statement im m
Depreciation of right-of-use assets (32.3) (26.2)
Short-term lease expense (.1} ((E))]
Low-value lease expense {0.1) (0.1}
Qperating profit impact (33.5) (28.2)
Interest on lease liabilities (4.0) (3.3)
Profit before taxadon impace (37.5) (31.5)

1022 021
Amounts recognised in che consolidated statement of cash flows £m &m
Total cash outflow for capitalised leases' 319 314
Note:

i, Includes capital element of lease rental payments of £33.9m (2021: £28.im) and interest payments af £4.0m {2021: £3.3m).
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

27. Analysis of net debt

2022 2021

£m m

Cash and cash equivalents (Note 23} 345.2 196.2
Adjusted for: resiricted cash and cash held on trust! (31.5) (18.7)
Bank loans (Note 24) (7.1) {6.6)
Private placement notes? (Nate 24) (171.0) {165.4)
Derivative financial instruments hedging private placement notes {Note 25) 19.6 14.6
Net cash before lease obligations 149.2 20.1
Lease liabilities (Note 26) {122.5) {106.8)
Net cashi{debr) 26.7 (86.7)
Notes:

I Asat 31 March 2022, £200m cash (2021: £nil) was held! across the Group's bank accounts in respect of the CID facHity, where cash coBected from the Group's customers was held on
trust for the CID lacikity provider. This cash was subsequently remitted to the QD facility provider by 5 April 2022.
1. Induding £nil (2021: £0.1m) of forward foreign exchange contracts.

28. Share capital and share premium

Ordinary shares Share capital Share premium
022 2021

Number Number 2012 w02 21022 2021
million milion m £m im im
At 1 April 1,427.2 3737 35.6 923 130.6 1306
Issue of shares 53 - 0.1 - - -
Rights issue (see Note 33) - 805.1 - 20.1 - -
Interserve acquisition (see Note 30) - 2484 - 6.2 - -
Ac 3| March 1,432.5 14272 35.7 356 130.6 130.6

Shares were issued during the year to satisfy employee share schemes.

Each allotted and fully paid ordinary share of 2.5 pence is a voting share in the capital of the Company, is entitled to participate in the profits of the
Company, and on a winding-up is entitled to participate in the assets of the Company. The Company has one dass of ordinary shares, which carry no right
1o fixed income. :

Share premium represents the premium arising on the issue of equity shares.

29. Reserves

Merger reserve

The merger reserve represents amounts relating to premiums arising on shares issued subject to the provisions of Section 612 of the Companies Act 2006.
In the year ended 31 March 2021 merger reserve increased by £261.7m, of which £173.3m related to the rights issue (See Note 33) and £88.4m related to
the issue of shares to acquire Interserve (See Note 30), partially offset by £3.0m of rights issue expenses.

Own shares reserve

The Group uses shares held in the Employee Benefit Trust (EBT) to satsfy conditional awards under the Group’s LTIP, CSP. EDP and DBP share schermes
and shares held in the SIP Trust to provide free shares and matching shares under the SIP scheme. During the year the trusts distributed 5.2m (2021: 3.6m)
shares at a cost of £5.0m (2021: £5.4m) to satisfy awards under those schemes.

The Company uses Treasury shares to satisfy share options under the Group's ESOS and SAYE share schemes. During the year, 0.3m Treasury shares have
been distributed at a cost of £0.8m to satisfy options under the Group's share schernes (2021: nii) and 6.2 (2021: nil) Treasury shares were transferred to
the SIP Trust.

During the year the EBT acquired 20.0m shares through market purchases. with a further 29m shares committed. for a total consideration of £13.7m.
The purchase of these shares, together with associated fees and stamp duty amounting to £0.1m, has utifised £13.8m of the Company's distributable
profits. During the year the EBT also subscribed £0.1m for 5.3m new issue shares in the Company. In the year ended 31 March 2021, the EBT acquired
2.6m shares through the Rights Issue by seffing nil-paid rights.

The own shares reserve at 3| March 2022 represents the cost of 34.0m (2021: |1.3m) ordinary shares in Mitie Group plc held for the purposes of the
share schemes, with a weighted average of 13.0m (2021: 11.3m) shares during the year. In the year ended 31 March 2022, the £5.8m (2021: £5.4m)
share-based payments movermnent in the own shares reserve indudes: i} £2.2m (2021: £1.4m) release to the share-based payment reserve in relation to
share award exercises; and i) a £3.6m (2021: £4.0m) transfer to retained losses which represents a loss on share award exercises or been forfeited or
cancelled. In addition. £2,5m (2021: £3.1m) has been released from the share-based payments reserve 10 retained losses In relation to share awards which
have lapsed In the year.

|96  Mitie Group plc
Annual Report and Accounts 2022



DocuSign Envelope ID: 7CE5319A-0C81-4123-96D7-4B6B0428348B

29, Reserves continued

Other reserves : :
Other reserves include the share-based payments reserve of £27.5m (2021: £13.6m) and the capital redemption reserve of £0.9m (2021: £0.9m).

The share-based payments reserve represents credits in respect of the expense recognised during the vesting period for unexercised awards under the
Group's equity-settled share schemes (see fNote 31).

Hedging and translation reserve

The hedging and translation reserve of £(2.6)m (2021: £(2.3)m) includes balances in respect of the Group's cash flow hedges (see Note 25). A net cash
flow hedge loss during the year af £0.5m (202): £1.Im loss) is induded within ather comprehensive income. The hedging and translation reserve also
includes balances arising on translation of the Group's foreign operations and in respect of net investment hedges of which the combined movement
was a gain of £0.1m during the year (202): £09m loss). A tax credit of £0.1m (2021: £0.1m credit) has been recognised on these movernents through
other comprehensive income.

30. Acquisitions

Current period acquisitions

DAEL

On 5 August 202(, the Group acquired the entire issued share capital of DAEL Ventures Limited (DAEL) for a total cash consideration of £14.7m, funded
theough Mitie's own resources. DAEL is a leading provider of acquisition, design, and construction services in the UK for mobile telecoms infrastructure.
This acquisition will broaden the Group’s expertise in the fast-growing telecoms sector, delivering end-to-end service for customers and giving Mitie
market-leading capabilities. :

DAEL contributed £16.7m of revenue and £0.4m of operating profit before other items to the Group's results for the year ended 31 March 2022,

The Group's provisional assessment of the fair values of the assets and liabilities recognised as a result of the acquisition has been based on the total fair
value of the consideration. The provisional purchase price allocation is as follows:

Fair vaiue Provisional

Book value adustments fair value

£m im £m

Customer relationships - 50 5.0

Property, plant and equipment 0.9 - 0.9

Right-of-use assets 0.l - 0.1

Trade and cther receivables 80 - 8.0

Cash and cash equivalents 1.5 - 1.5
Trade and other payables : {(8.3) Co- {8.3)
Deferredincome - 0.5) - {0.5)
Financing liabilities .1) - {0.1)
Current tax payable (0.1) - {0.1)
Deferred tax liabilities 0.2) (1.2) {1.4)

Net identifiable assets acquired 1.3 38 S.1

Goodwill 9.6

Total cash consideration 147

Goodwil on the acquisition of DAEL mainly represents the premium associated with taking over the operations which are considered to enhance the
Group's ability to deliver across the telecoms sector and the assembled workforce acquired. Goodwill acquired has been alfocated to the Technical
Services CGU.

Rock

On | November 2021, the Group compileted the acquisition of the entire issued share capital of Rock Power Connections Ltd (Rodk), 2 leading
independent connections provider (IPC). Rock has nationwide coverage and spedialises in the design and installation of new high voltage electricity supphes, -
the renewal of industrial and commercdial customers electrical assets upto 132KV and the installation of EV charging points for non-residential blue-chip
customers, This acquisition will bolster Mitie's existing £V expertise, enhancing the Group's ability to offer a truly end-to-end solution to meet clients’ Net
Zero goals. The transaction consideration funded through Mitie’s own resources, comprised of an initial payment of £10.0m (before debt-freefcash-free
and normalised working capital increases of £2.2m). with two deferred payments in aggregate of up to £1.Im (£09m discounted) by 3t March 2024, linked
to stretching performance targets, The transaction also indudes two performance-based employment-linked earnouts totalling a maximum of £4.4m,

of which £09m has been recognised within the consolidated income statement and classified as Other items during the year ended 31 March 2022.

Rock contributed £7.3m of revenue and £0.3m of operating profit before ¢ther items to the Group's results during the year ended 31 March 2022.

The Group's provisional assessment of the fair values of the assets and liabilities recognised as a result of the acquisition has been based on the total fair
value of the ¢consideration. The purchase price allocation is as follows:
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30. Acquisitions continued Book vatue I i Frovidonal
£ fm £m
Customer relationships - 2.5 1.5
Property. plant and equipment 02 - 0.2
Right-of-use assets Q.2 - 0.2
Trade and cther receivables 22 - 2.2
Inventories 0.l - 0.1
Cash and cash equivalents 30 - 3.0
Trade and other payables 2.3) - (2.3)
Deferred Income 30) - (3.0)
Financing liabilities 02) - (0.2)
Current tax payable {0.2) - (0.2)
Deferred tax liabilities - (©5) (0.6)
Net dertifiable assets acquired - ] 1.9
Goodwill 11.2
Total consideration 13.1
Cash consideration 12.2
Deferred consideration 0.9
Total consideration 13.1

Goodwill on the acquisition of Rock represents the premium associated with taking over the operations which are considered to enhance the Group's
ability to better deliver Plan Zero. Goodwill acquired has been allocated to the Technical Services CGU.

Esateric

On |7 November 202, the Group completed the acquisition of the entire issued share capital of issued share capital of Escteric Limited {Esoteric), a niche
provider of leading counter espionage and specialist countermeasure services, on a cash free, debt free basis, Mitie is strengthening its security intelligence
offering with the acquisition of a keading provider of specialist counter espionage services. The transaction consideration, funded through Mitie's own
resources, comprised of an initial payment of £0.6m, with two deferred payments in aggregate of up to £0.5m {£0.4m discounted) by 31 March 2024,
linked to stretching performance targets.

The Group's provisional assessrment of the fair values of the assets and liabilities recognised as a result of the acquisition has been based on the total fair
value of the consideration, The net identified assets acquired of £0.3m, included £nil cash and cash equivalents, resulted in a goodwill of £0.7m. Goodwill
acquired has been allocated to the Business Services CGU. ]

Esoteric contributed £0.4m of revenue and £0.Im of operating profit before other items to the Group's results during the year ended 31 March 2022
Goodwill on the acquisition of Esoteric represents the premium associated with taking over the operations which are considered to enhance the Group's
ability to better deliver across the security sector.

Biotecture

On 31 fanuary 2022, the Group completed the acquisition of Biotecture Limited and Green Planet Design Ltd, collectively Biotecture, for a cash consideration
of £2.2m, funded through the Group's own resources. The transaction also incudes two performance-based employment-linked eamouts totalling a maximum
of £1.0m, of which £0.1m has been recognised within the consolidated income statement and classified as Other items during the year ended 31 March 2022,
Bictecture design, buikd and maintain vertical gardens, known as fving walls. This acquisition will complement Mitie's Pla Zerc programme to support businesses
1o achieve a Net Zero carbon future,

The Group's provisional assessment of the fair values of the assets and liabilities recognised as a resuft of the acquisition has been based on the total

fair value of the consideration. The net identified assets acquired of £1.4m, induded £0.3m cash and cash equivalents, resulted in a goodwill of £0.8m.
Goodwill acquired has been allocated to the Landscapes CGU.

Biotecture contributed £0.8m of revenue and £0.1m of operating profit before other items to the Group's resufts during the year ended 31 March 2022,
Goodwill on the acquisition of Biotecture represents the premium associated with taking over the operations which are considered to enhance the
Group's ability to better deliver Plan Zero.

Based on estimates made cf the full year impact of the above noted acquisitions, Group revenue and operating profit before other itemns for the year
would have increased by approximately £239m and £1.9m respectively. resulting in total Group revenue of £3.927.2m and total Group operating profit
before other iterns of £166.8m.

Prior period acquisitions

Omn 30 November 2020, the Group announced that it had completed the acquisition of the entire issued share capital of interservefm (Holdings) Limited
{imerserve). interserve is a leading UK-focused faciities rhanagement business, providing services agross multiple end-markets, The acquisition aliows

Mitie to develop in strategic growth areas, enhance Mitie’s position as a leading UK facikities management company. and accelerate the delivery of Mitie's
long-term technology-led vision. .

Initial consideration for the acquisition comprised the issuance of 248.4 million ordinary shares valued using the closing share price at 30 November 2020,
represeriting .17.5% of the share capital of Mitie Group ple, and cash consideration of £120.0m determined on the basis that Imerserve would be defivered
cash-free/debt-free and with an agreed normalised level of working capital. The actual cash payment made at completion was £105.0m, being the £120.0m
cash consideration adjusted for the estimated debt. debit like iterns and working capital as at the completion date {(which was to be validated by a completion
accourts process).
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30. Acquisitions continued

The acquisition accounting for the Interserve transaction was disclosed as provisional within the Group's full year resufts to 31 March 2021, As such, the
Group used the 12-month measurement period from the date of acquisition (Measurement Period). in accordance with IFRS 3 Business Combinatians, to
finalise the fair value measurement of particular assets, liabilities, and iterms of consideration (relating to the completion accounts process). The Measurement
Period ended for this transaction on 29 November 202) and hence. fair value amounts are disclosed as final as at 3| March 2022,

During the Measurement Period, the fair value of consideration was adjusted by £49m to £1469m following an adjustrment which represented management’s
best estimate of the amount expected to be received through the completion accounts process. This adjustment to consideration as a result of the
completion accourts process reduced the fair value of consideration and therefore goodwill by £52.7m with a corresponding receivable being recorded,
The outcome of the completion accounts process was inherently uncertain at the end of the Measurement Period, given that the SPA terms related to

the completion accounts mechanism were complex, and the completion accounts would be the subject of commertial negatiation and, in the absence of
agreement, an expert determination process, and, as has previously been disclosed, the final amount agreed could therefore be materially different from
the estimate made at the end of the Measurement Period.

Also during the Measurement Period, the Group performed further analysis of balances acquired as part of the Interserve transaction which included
working capital adjustments to receivables, payables and deferred income. The activities that were undertaken by the Group in the fair value measurement
exercise resulted in 2 £7.2m adjustment to increase provisions and a £49m adjustment to increase consideration as a resutt of the completion accoursts
process. The adjustments made to bath the fair value of net identifiable assets acquired and the fair value of total consideration resulted in 2 consequential
increase of £12.6m 1o goodwill, culminating in & balance of £15.9m being recognised. There was no material impact to the post acquisition income staterment.

As noted above, the Group has recognised fair value adjustments of £7.2m to increase provisions acquired, of which £6.4m related to onerous contract
provisions. This was predorminantly the resuft of the review performed by management of PFI contracts where new information received about obligations
that existed at the date of acquisition and the quantification of estimated costs led to a remeasurement of the liability. Management performed additional
investigative surveys and received additional information from customers,

The Group's assessment of the fair values of the assets and fabilities recognised as a result of the acquisition is as follows:

As dischosed at 3 March 2021 Ac 30 March 2022
Fair value Prowisional Fair value
Book value adjustments fair value adjustments Fair value
Em Em im £m m
Customer contracts and relationships - 2193 2193 - 219.3
Orther intangible assets 3.6 {02) 34 - 3.4
Property, plant and equipment 4.6 05 5.1 - 5.0
Right-of-use assets 169 G4 13.5 - 13.5
Interest in joint ventures and associates . 70 37 10.7 - . 0.7
Deferred tax assets 19.6 (19.6) - - -
Inventories 6.3 - 63 - 6.3
Trade and other receivables 2149 - 2149 0.1 2150
Cash and cash equivalents 40.4 - 40.4 - 40.4
Trade and other payables (223.6) 1.1 (221.5) {0.3) {222.8)
Deferred income {59.4) - (59.4) {0.3) (59.7)
Financing lisbilities (18.1) 39 (142) - (14.2)
Current tax liabilities (1.6) - (1.6) - (1.6)
Provisions (66.7) - (667) {*.2) (739
Pension assets 03 - 03 - 0.3
Deferred tax habilities - (10.8) {10.8) - {10.8)
Net identifiable (liabilities)/assets acquired (55.8) 194.5 1387 a0 131.0
Goodwall 33 12.6 15.9
Total consideration 1420 4.9 148.9
Cash consideration 1050 - 105.0
Shares consideration 94.6 - 94.6
Adjustment to consideration? (57.6) 4.9 (52.7)
Total consideration 1420 4.9 146.9

Notes:

I. Goodwill does not qualify for separate recognition and largely represents the value attributed to the assembled workforee acquired.

2. Adjustment to consideration represented management’s best estimate of the amount expected ta be recovered by the Group through the completion accounts and other SPA
mechanisms. The outcome of the completion accounts process was inherently uncertain, given that this was subject to a commercial negotiation and an expert determination process,
and the fingl amount agreed could therefore be materially different from the estimate made at the end of the Measurement Period.
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Notes to the consolidated financial statements continued
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30. Acquisitions continued

The completion accounts process (and expert determination) has since been concluded. Fallowing the expert's determination, for which the expert sought
a legal opinion in relation to the interpretation of the complex SPA requirements, an agreement was reached for the sefler to pay £7.1m to the Group, of
which £1.Im was settled during the secon half of the year ended 31 March 2022 and £6.0m was settled in May 2022. The resutting £45.6m reduction in
the related receivable of £52.7m has been recognised in the consolidated income staterment and dlassified as Other items, given that the Measurement
Period had ended.

Cash flows on acquisitions

2022 202

im im

Cash consideration 29.7 105.0
Less: cash balance acquired (4.8) {404)

Net outflow of cash — investing activities 24.9 £4.6

Note:
1. £194m of the cash acquired in the year ended 3| March 2021 was subject to resirictions.

3]. Share-based payments

The Group has six equity-settled share schemes. The Group also has awarded performance-related bonusas for Executive Directors which are deferred
in conditional shares under the Mitie Group plc 2010 Deferred Bonus Plan (DBP) and are accounted for as a share-based payment charge.

The Mitie Group plc Long Term Incentive Plan (LTIP}

The LTIP was introduced in 2007, renewed in 2015 and amended and extended in 2021. The conditional awards cf shares or rights to acquire shares

{the awards) are offered to a small nurnber of key senior management personnel. Where offered as options the exerdise price is £nil, The vesting period is
three years, although for awards granted in 2015 and subsequently some are subject to a holding period of up to a further two years. If the awards remain
unexerdised after a period of twelve months from the date of vesting, the awards exgpire. The awards may be forfeited if the emplayee leaves the Group.
Before the awards can be exercised, performance conditions must be satisfied which are based on movements in a range of market and non-market
measures over a three-year period.

The Enhanced Delivery Plan (EDP}

The EDP was introduced in 2021, The conditional awards of shares or the rights to acquire shares (the awards) are offered to a small number of key senior
management personnel. Where offered as options, the exerdse price is £nil. The vesting period is three years, and they are subject 10 a holding period

of two additional years. If the awards remain unexercised after a period of twelve months from the date of vesting (but subject to the additional holding
period), the awards expire. The awards may be forfefted if the employze leaves the Group. Before the awards can be exercised, performance conditions
mnust be satisfied which are based on maverments in non-market measures over a three-year period.

The Conditional Share Plan (CSF)

The C5P was introduced in 2014. The conditional awards of shares or the rights to acquire shares {the awards) are offered to a small number of key senior
management personnel. Where offered as options the exercise price is £nil. The vesting period is determined at the discretion of the Remuneration
Committes arvd is generally two or three years. If the awards remain unexerdised after a period of ten years from the date of grant the awards expire.
The awards may be forfeited if the employee leaves the Group.

The Mitie Group plc Executive Share Option Scheme (ESOQS)

The ESCS exerdise price is equal to the average market value of the shares on the business day preceding grant or, in case the Remuneration Committee
decides, the average market value of shares over a number of preceding business days (not to exceed 20). The vesting period i three years. If the options
remain unexercised after a period of ten years from the date of grant the options expire, Options may be farfeited if the employee leaves the Group.
Before options can be exerxised, a performance condition must be satisfied; the performance condition is linked to the percentage growth in earnings
per share over a three-year period. No awards have been made under the ESOS since 29 june 2015.

The Mitie Group bic Save as You Earn scheme (SAYE)

The SAYE scheme is open 10 eligible UK-resident employees. The exerdse price is not less than B0% of the market value of the shares determined using
either: the share price preceding the date an which invitations to participate in the scheme are isued or an average share price over five days preceding
the invitation date. The vesting period is three years. If the options remain unexercised after a period of six months from the date of vesting, the options
expire. Options may be forfeited if the employee leaves the Group. An equivatent scheme is open 1o eligble Ireland-resident employees.

200  Mide Group ple
Annual Report and Accounts 2022



DocuSign Envelope 10: 7CE5319A-0C81-4123-9607-4B6B04 283480

31, Share-based payments continued

The Share Incentive Plan (SIF)

The SIP was introduced in 2011 and is open to eligible UK resident employees. Under the scheme, eligible employees are invited 1o invest in partnership
shares which are purchased in the market on their behalf and held in a separate UK trust. Since October 2021, one conditional matching share has been
awarded for every two partnership shares purchased and has a holding period of three years. Matching shares are funded by way of market purchases.

Details of the awards and share options outstanding are as follows:

2022 202 won W02
Number of Number of : Weighted Weighted
conditional conditional Nurmber of averape Number of average
share awards share awards share options exarcise price share options exercise price
{million) {million) {emillion) ) {milioe) 5
Outstanding at | April 453 92 56.7 47 20.1 82
Granted during the year 5§36 45.4 22.4 65 47.2 27
Lapsed during the year (6.6) (5.6) (10.4) 50 {10.6) 78
Exercised during the year {4.8) 37 . {0.7) 40 - -
Outstanding at 31 March 107.5 £5.3 68.0 55 56.7 47
Exercisable at the end of the year 4.3 204 4.6 141

The Group recognised the following expenses related to share-based payments:

2022 202
£m £m
Discretionary share plans 16.6 a7
Non-discretionary share plans 2.0 08
) 18.6 95

The share-based payment related expense charged to the consolidited incorne statement for the year is £18.6m (2021: £9.5m) and represents share-based
payment transactions relating to discretionary and non-discretionary share plans. The share-based payments charge for the year is net of income staternent
credits of £0.3m (2021: £0.1m) for changes in assumptions relating to the likelibood of options vesting,

In addition, there has beer: i) a transfer of £3.6m (2021; £4.0m) from the own shares reserve to retained losses which represents a loss on share award
exercises; and i) a release of £2.5m (2021: £3.Im) from the share-based payments reserve to retained losses in relation to share awards which have lapsed
or been forfeited or cancelled in the year. ) .
The weighted average share price at the date of exercise for awards and share options exercised during the year was 63p (2021: 45p). The conditional
share awards and share options cutstanding at 31 March 2022 had exerdise prices (other than nil in the case of the LTIP. CSP, EDP, DBP and the matching
shares under the SIP) ranging from 26p — 131p (2021: 26p — 31p) and a weighted average remaining contractual life of 3.4 years (2021: 34 years). Inthe
year ended 31 March 2022, aptions were granted in respect of the SAYE, LTIP, CSP, and EDP schemes and awards of matching shares and 6.0m free shares
were rmade under the SIP. The aggregate of the estimated fair values of those options granted and awards made was £40.5m (2021: £28.3m).

The fair value of options is measured by use of the Bladk-Scholes model.
The inputs into the Black-Scholes model are as follows:

2022 2021
Share price (p) 34 - 151 34~ 151
Exercise price {p) 0-134 0-134
Expected volatility (%) 25-36 25-30
Expected iife (years) 1-4 3-4
Risk-free rate (%) {0.7)- 1.4 (07)-06
Expected dividends (%) 0.0.-2.7 00-27
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

32. Retirement benefit schemes
The Group has a number of pension arrangements for employees:

© Defined contribution scheres for the majority of its employees; and
© Defined benefit schemes which indude a group scheme and other smaller schemes.

The Group operates a number of defined contribution pension schemes for qualifying employees. The defined benefit schemes indude the Mitie Group plc
Pension Scheme (Group scheme), the Interserve Scheme Part C (Interserve scheme) and three smaller schemes: MacLellan Group 2000 Retirement Benefit
Scheme, THK Insulation Limited Retirernent Benefits Scheme and Cyprus Provident Fund. Due to the size of the smaller schemes, the Directors present the
results and position of these schemes within this Note within Qther schemes with Admitted Body schemes, largely sections of Local Governmet pension
schemes, in respect of certain employees who joined the Group under the Transfer of Undertaldngs (Protection of Employment) Regulations 2006 (TUPE)
or through the acquisition of subsidiary companies. In addition, Interserve Scheme Part B (Landmarc). is held within interest in joint venitures and associates,

Defined contribution schemes

A defined contribution scheme is 2 pension schema under which the Group pays contributions to an independently administered fund; such contributions
are based upon a fixed percentage of employees’ pay. The Group has no legal or constructive obligations to pay further cantributions ta the fund once
these contributions have been paid, Members' benefits are determined by the amount of contributions paid, together with investment returns earned

on the contributions arising from the performance of each individual's chosen investments and the type of pension the member chooses to take at
retirement. As a result, actuarial risk {that pension will be lower than expected) and investment risk (that the assets invested in da not perform in line
with expectations) are borne by the employee.

The Group's contributions are recognised as an ermployee benefit expense when they are due.

The Group operates four separate schemes: a stakeholder defined contribution plan, which is closed to new members; a self-invested personal pension
plan, which is dased 1o new members: and two group personal pension (GPP) plans. Employer contributions are payable to each on a matched basis
requiring employee contributions to be paid. Employees have the option to pay their share via a salary sacrifice arrangement. The schemne used to satisfy
auto-enrciment compliance is a master trust, The People’s Pension.

During the year, the Group made a total contribution to the defined contribution schemes of £14.8m (2021: £11.9m) and contributions to the
auto-enrolment scheme of £21.5m (202): £17.8m), which are included in the consolidated incorne statement charge. The Group expects to make
contributions of a similar amount in the year ending 31 March 2023,

Defined benefit schemes

Group scheme

The Group scheme provides benefits to members in the form of a guaranteed leve! of pension payable for life. The level of benefits provided depends
on members’ length of service and their final pensionable pay.

The Group scheme dlosed to new members in 2006, with new employees able to join one of the defined contribution schemes.

The Group scheme is operated under the UK regulatory framework. Benefits are paid to members from the trust-administered fund. where the
Trustee is responsible for ensuring that the scheme is sufficiently funded to meet current and future benefit payments. Plan assets are held in trust and
are governed by pension legislation. If investment experience is worse than expected er the actuarial assessment of the schemes fiabifities increases, the
Group's financia! obligations to the scheme rise.

The nature of the relationship between the Group and the Trustee is also governed by regulations and practice. The Trustee must agree a funding plan
with the sponsoring company such that any funding shortfall is expected to be met by addtional contributions and investment outperformance. In order
0 assess the level of contributions required, triennial valuations are carried out with the scheme’s obligations measured using prudent assumptions
{which are determined by the Trustee with advice from the scheme actuary). The most recent triennial valuation was carried out as at 31 March 2020

The Trustee’s other duties include managing the investmentt of the scheme's assets, administration of plan benefits and exerdsing of discretionary powers.
The Group works dosely with the Trustee to manage the scheme.

The iatest funding valuation as at 31 March 2020 indicated an actuarial deficit of £52.Im. As a resuit, the Group has agreed a defidt recovery plan with the
trustees totalling £92.8m over seven years, which should eliminate the defiit if the funding assumptions materialise in practice. In this regard, £21.5m has
been paid to 31 March 2022, which includes £10.9m paid during the year ended 31 March 2022.

interserve Scheme Part C (Interserve schemne)

The Interserve scheme was formed 1o take Support Services members transferred out of the Interserve Group Pension Scheme as part of the acquisition
arrangements. The transfer was compieted on 28 Febrvuary 2000 via a flexible apportionment arrangerent, which was approved by The Pensions
Regulator. Following the Flexible Apportionment Arrangement, the first triennial valuation is being carried out at 31 December 2020. An initial funding
valuation as at 3| December 2020 for the Interserve scherne was received during the year, which indicated an actuaria! deficit of £1.6m, subject to approval
by the scheme's trustees.

The Group has an unconditional right to refund of surplus assuring the gradual settlement of the Interserve scherne liabilities aver time until all members
have left the section. Accordingly, there is no restriction on the surplus.

OQther defined benefit schemes

Grouped together under Other schemes are a number of schemes to which the Group makes contributions under Admitted Body status to dients’
{generalty local government or government entities} defined benefit schemes in respect of certain employees who transferred 1o the Group under TUPE.
The valuations of the Other schemes are updated by an actuary at each balance sheet date.
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32. Retirement benefit schemes continued

For the Admitted Body schemes, which are largely sections of the Local Government Pension Scherne, the Group will only participate for a finite period up
to the end of the relevant contract, The Group is required to pay regular contributions, as decided by the relevant scheme actuaries and detailed in each
scheme’s Contributions Certificate, which are calculated every three years as part of a triennial valuation. In a number of cases contributions payable by
the employer are capped and any excess is recovered from the entity that the employees transferred from. In addition, in certain cases, at the end of the
contract the Group will be required 1o pay any deficit (as determined by the scheme actuary) that is assessed for its notional section of the scheme.

The Group made contributions to the Other schemes of £0.8m in the year (2021: £0.3m). The Group expects to make contributions of around £0.8m to
the Other schemes in Uwe year ending 31 March 2023,

Multi-employer schemes

As a result of acquisition activity and staff transfers following contract wins, the Group paruc;pates in four multi-employer pension schemes. The total
contributions to these schemes for the financial year ending 31 Mareh 2023 are anticipated to be £0.im. For three of these schemes, the Group's share
of the assets and liabilities is minimal.

The fourth scheme is the Plumbirig & Mechanical Services (LK) Industry Pension Scheme {the Plumbing Scheme). a funded mutti-employer defined benefit
scheme, The Plumbing Scheme was founded in 1975 and to date has had over 4.000 employers. The Group has received a Section 75 employer debt
natice for £20.0m in respect of the participation of Robert Prettie & Co Limited in the Plumbing Scheme.

As a rasult of the Interserve acquisition, the Group increased its participation in the Plumbing Scheme and the Group has received a Section 75 emplayer
debt notice for £1.7m in respect of the participation of Mitie FM Limited.

Provisions of £2).7m were held at 31 March 2022 for Section 75 employer debis in respect of the participation of Robert Prettie & Co. and Mitie FM
Limited in the Plumbing Scheme. See Note 21.

One Group company, Mitie Property Services (UK) Limited, continues to participate in the Plumbing Scheme. The trustee has provided an estimate of
£24m for the potertial Section 75 debt in respect of the participation of Mitie Property Services (UK) Limited in the Plumbing Scheme, however no event
has oecurred to trigger this debt. As set out in Note 34, this potential exposure has been disclosed as a contingent liability.

Accounting assumptions
The assumptions used in calculating the accounting costs and obligations of the Group’s defined benefit pension schemes, as detailed below, are set after
consultation with independent, professionally qualified actuaries.

The discount rate used to determine the present value of the obligations is set by reference to market yields on high-quality corporate bonds.

The assumptions for price nflation are set by reference to the difference between yields on longer-term conventional gavernment bonds and index-
linked bonds. The assumption for increases in pensionable pay takes into account expected salary inflation, the cap at CPl, and how often the cap is likely
to be exceeded.

The assumptions for life expectancy have been set with reference to the actuarial tables used in the latest funding valuations, The Group is monitoring the
impact of COVID-19 on the Group's defined benefit pension schemes and no impact of COMID-E9 has been factored into the life expectancy assumptions
asat 3| March 2022, '

FPrincipal accounting assumptions at balance sheet date

Group scheme Interserve schame Other schemes

2022 021 2022 021 2012 202
% x 4 % % %

Key assumptions used for IAS 19 valuation:
Discount rate 275 210 - 2.80 210 2.80 2.10
Expacted rate of pensionable pay increases 3.40 250 3.80 250 3.80 250
Retail price inflation l1.60 325 130 325 3.30 325
Consumner price inflation .83 2.50 185 250 2.85 250
Future pension increases 3.60 3.25 380 330 380 325

Group scheme Interserve scheme
2022 0 2022 2021
Years Years Years Years
Post retirement life expectancy:

Current pensioners at 65 —male 81.6 876 86.2 863
Current pensioners at 65 —female 89.0 885 88.3 883
Future pensioners at 85 — male 88.7 8846 . 87.3 - 873
Future pensioners at 65 - fermale 90.2 S0.1 89.6 89.6

Life expectancy for the other schemes is that used by the relevant scheme actuary.
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Notes to the consolidated financial statements continued
For the year ended 31 March 2022

32. Retirement benefit schemes continued
Sensitivity of defined benefit obligations to key essumptions
The sensitivity of defined benefit obligations to changes in principa! actuarial assumptions is shown below.

Imnpact on defined benefit obligations

Increase/ Increase/
{decrease) [decrease)
Change in in obligations m obligata
assumption % [4)4]

increase in discount rate 0.1% (1.7%) ©.n
Increase in retail price inflation’ 0.1% 1% 38
Increase in consumer price inflation (excluding pay) 0.1% 0.8% 30
Increase i life expectancy | year 3.6% 132
Note:

1. Inchding ather inflation-finked assumptions (consumer price inflation, pension increases and salary growth).

Same of the above changes in assumptions may have an impact on the value of the scheme’s investment holdings. For example, the Group scheme halds
a proportion of fs assets in UK corporate bonds. A fall in the discount rate as a result of lower UK corporate bond yields would lead to an increase in the
value of these assets. mitigating the increase in the defined benefit obligation to some extent The duration, or average term to payment for the benefits
due, weighted by liability, is around 20 years for the Group scheme and around 9 years for the Interserve scheme.

Amounts recognised in financial statements
Amounts recognised in the consolidated incomne statement are as follows:

1022 202
Group  Interserve Other Group Interserve Other

scheme scheme schemes Total scheme scheme schemas Total

€m £m £m €m £m m &m m
Current service cost (0.2) (0.9) (2.0) (3.1) (02) (03) (0.5) (1.0}
Past service cost (including curtailments)’ - - (0.5) (0.5) 0.2) - - ©0.2)
Total administration expense {0.4) (0.3) (0.1) (0.8) (0.8) - .- {0.8)
Amounts recognised in operating profit (0.6) (1.2) (2.6) (44) (3] (0.3) (0.5) 20)

Past service cost' - - - - - - _ _
Net interest cost {0.8) 0.1 (0.2) {0.9) {1.0) Q.1 - [ (5]
Amounts regognised in profit/(loss} before tax (1.4) (1.0 (2.8) (5.3) (22) (0.2) {0.5) 29

Note:

L. The past service cost of £0.5m was a cost in respect of the McQoud judgement. For the year ended 31 March 2021, £0.2m was a cost in respect of equalising Guaranteed Minimum

Ed

gnited within the cor

Pengions and is ¢ d income statement and classified as Other items.
Amounts recognised in the consolidated statement of comprehensive income are as follows:

2012 2021
Group  Interserve Qcher Group  Interserve Other
scheme shame schemes Total scheme scheme schemes Total
im £m £m im im m £m 5]

Actuarial gains/(losses) arising due to changes
in financial assumptions 20.1 0.3 (0.8) 19.6 (349) 0.6 (1.7 {360)
Actuarial (Josses)/gains arising from
Eability experience (1.8) (1.9) - {3.7) 24 {0.1} 3 9.6
Actuarial (losses)/gains due ta changes in
demographic assumptions (1.3) (0.8) - {2.1) 4.0 ~ 04 44
Movement in asset ceiling - - (5.1) (5.1) - ~ (1.0) (1.0}
Return on scheme assets, excluding
interest income 6.5 0.7 5.5 12.7 16.1 (.79 32 176
Return on reimbursement asset! - - 0.7 6.7 - - - -
Amounts recognsed in consolidated statement
of comprehensive income 235 (1.7) 0.3 22,1 (54) (1.9 1.2 (54)

Note:

b, Included within the conschidated statement of comprehensve income is £0.7m related to a reimbursement asset. The reimbursement asset is recorded within other receivables.
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32. Retirement benefit schemes continued
The amounts included in the consolidated balance sheet are as follows:

Financial staternents

2022 2021
Group  Interserve Other Group Interserve Other
scheme scheme schemes Tota! scheme scherne schemes Total
im £m £m Em m £m £m m
Fair value of scheme assets 2310 12,6 87.0 350.6 2153 307 808 3268
Present value of defined benefit obligations (238.3) (31.0) (935) (361.8) (256.7) Q77 (84%)  (369.3)
Net pension (liability)/asset (1.3) 1.6 5 (12.2) (A4 0 (4.n {425)
All figures above are shown before deferred tax.
Movements in the present value of defined benefit obligations were as follows:
1022 2021
Group  Interserve Orher Group  intersarve Other
scheme scheme schemes Total scheme scheme schermes Totat
m £m £m Em £m £m m £m
A1 April 256.7 2.7 84.9 369.3 2364 - 3.2 2496
Arising on business combinations - - - - - 279 39 518
Participation in additional schemes - - - - - - 45.5 45.5
Current service cost 0.2 0.9 2.0 3.1 02 03 0.5 1.0
Interest cost 5.3 0.6 1.6 7.5 55 0.1 0.4 60
Contributions from scherme merbers - 0.t 0.2 0.3 - - 0.1 0l
Actuarial {gainspflosses arising due to changes in
financial assumptions (20.1) (0.3) 0.8 (19.6) 349 (0.6) .7 360
Actuarial losses/{gains) arising from experience 1.8 1.9 - 3.7 (94) 0.1 (0.3) (9.6)
Actuarial losses/{gaing) due ta changes in
demographic assumptions 1.3 0.8 - 2. (4.0) - {0.4) (44)
Movement in asset celling - - 5.1 5.1 - - 10 1.0
Bensfits paid (6.9) (0.7) (1.9) (8.6) @y (0.1) k2 9
Past service cost (induding curtailments) - - (0.1) (0.1) 02 - - 02
At 3] March 2383 - - 310 915 - 34628 256.7 277 849 3693
The defined benefit obligations of the Group scheme are analysed by participant status as at the 31 March 2020 funding valuation date below:
wn 2021
£m £m
Active 2.2 36
Deferred 130.1 167.4
Pensioners 106.0 85.7
At 31 March 2383 2567
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Notes to the consolidated financial statements continued

For the year ended 31 March 2022

32. Retirement benefit schemes continued
Movemnents in the fair value of scheme assets were as follows:

012 02
Group  Interserva Other Group Interserve QOther
scheme scheme schemes Toral scheme scheme schemes Tetal
m Im £m £m im £m im £m
At | April 2153 30.7 80.8 326.8 191.1 - 1.8 2029
Arising on business combinations - - - - - 319 202 521
Partidpation in additional schemes - - - - - - 455 455
Interest income 45 0.7 14 X 45 02 0.4 5.1
Actuarial gains/(losses) on assets 65 0.7 5.5 1.7 16.1 (.n 32 176
Contributions from the sponsoring companies 12.0 1.4 0.8 142 155 04 03 122
Cortributions from scheme members - 0.1 0.2 0.3 - - 0.1 3]
Expenses paid (0.4) {0.3) o.1) {0.8) {0.8) - - (0.8)
Benefits paid (6.9) 0.7 (1.0) (8.4) 7.0 o.n ©7 7.9)
Past service cost (induding curtailments) - - {0.6) (0.6) - - - -
At 3| March 231.0 32.6 87.0 350.6 2153 307 808 3268
Fair values of the assets held by the schemes were as follows:
' 2022 202
Group  Interserve Other Group Interserve Qther
scheme scheme schemes Torat scheme scheme schemes Total
€m £m €m £m £m £m £m im
Equities 64.3 15.0 49.6 1290 68.1 - 45.7 1i3.8
Government bonds 82.1 - 1.0 83.2 542 145 27 714
Corporate bonds 18.2 3.4 14.6 36.2 287 33 139 45.9
Property 9.4 2.5 139 25.8 167 2.1 10.5 293
Commodities ’ 3.8 - - 3.8 = - - -
Diversified growth fund 23.0 164 34 375 439 99 32 57.0
Cash 30.1 0.5 4.5 35.1 37 09 48 ‘94
Total fair value of assets 231.0 32.6 87.0 350.8 2153 307 808 3268

The investment portfolios are diversified, investing in a wide range of assets, in order to provide reasonable assurance that no single asset or type of asset
could have a materially adverse impact on the total portfolio. To reduce volatility, certain assets are held in a matching portfolio, which largely consists of

government and corporate bords. designed to mirror movements in corresponding lisbifities.

Around 56% (202i: 59%) of the assets are held in equities. property, commodities and pooled investrnent vehicles which seek a higher expected level of

return over the long term.
The property assets represent quoted property investments.
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32. Retirement benefit schemes continued

Risks and risk management
The Group scheme, in common with the majority of UK plans, has a number of risks. These areas of risk and the ways in which the Group has sought to
manage them, are set out in the table below.

The nisks are considered from both a funding perspective. which drives the cash commitments of the Group, and from an accounting perspective, ie. the

extent to which such risks affect the amounts recorded in the Group's financial statements:

Rk Description

Asset volatilicy The funding liabilities are calcutated using a discount rate set with reference 1o government bond yields, with allowance for
additional return to be generated from the investment portfolic. The defined benefit obligation for accounting is calculated using
a discount rate set with reference to corporate bond yields. The Group scheme holds a large proportion of its assets (44%) in
equities and other return-seeking assets (principally diversified growth funds (DGFs), property and commodities). The returns on
such assets tend to be volatile and are not correlated to government bonds. This means that the funding level has the potential
to be volatile in the short term, potentially resulting in short-term cash requirements, or alternative security offers, which are
acceptable to the Trustee, and an increase in the net defined benefit liability recorded on the Group's balance sheet. Equities and
DGFs are considered to offer the best returns over the long term with an acceptable level of risk and hence the scheme holds a
significant proportion of these types of asset. However, the scheme’s assets are well-diversified by investing in a range of asset
dasses, including property. commaodities, government bonds and corporate bonds. The Group scheme holds FO% of its assets
irn DGFs which seek 1o maintain high levels of return whilst achieving lower volatility than direct equity funds. The allocation to
return seeking assets is monitored to ensure it remains appropriate given the scheme’s long-term objectives. The investment in
bonds is discussed further beiow.

Changes in bond yields Falling bond yields tend to increase the funding and accounting obligations. However, the investment in corporate and
government bonds offers a degree of matching, ie. the movement in assets arising from changes in bond yields partially matches
the movernent in the funding ar accounting obligations. In this way. the exposure 1o mavements in bond yields is reduced.

Inflation risk The majority of the Group scheme’s benefit obligations are linked to inflation. Higher inflation will lead to higher liabilities
{ahthough caps on the level of inflationary increases are in place to protect the plan against extreme inflation). The majority of
the Group scheme’s assets are either unaffected by inflation (fixed interest bonds) or locsely correlated with inflation (equities),
meaning that an increase in inflation will also increase the deficit

Life expectancy The majority of the Group scheme’s obligations are to provide a pension for the life of the member, so increases in life
expectancy will result in an increase in the obligations.

Areus of risk management
Although investment dedisions in the Group scheme are the responsibility of the Trustee, the Group takes an active interest to ensure that pension plan
risks are managed efficiently. The Group and Trustee have agreed a long-term strategy for reducing investment risk where appropriate.

Certain benefits payable on death before retirement are insured.

33. Rights issue

On 25 June 2020. the Comparny announced a fully underwritten |1 for S rights issue at a subscription price of 25p per new ordinary share. The rights issue
was approved by the halders of the Company’s ordinary shares at a general meeting on {3 July 2020 and the rights issue dosed on 28 July 2020.
805.065.77} new ondinary shares were issued, raising £190.4m after issue costs and expenses of £10:5m.

The rights issue utilised a cash box structure that qualified for merger refief under Section 612 of the Companies Act 2006 so that the premium arising
was not required 1o be credited to the Company's share premium. The cash box entity. Project Orion Ltd, issued redeemable preference shares in
consideration for the receipt of £193.4m, representing the subscription amount of £201.3m net of £7.9m of issue costs arising from the rights issue.

The Company's new ardinary shares were issued as consideration for the transfer 1o it of the shares in Project Crion Ltd which it did not already own.
As a result, the issue qualified for merger relief under Section 612 of the Companies Act 2006 so that the £173.3m excess of the value of the acquired
shares in Project Crion Ltd over the £20.1m nominal value of the ordinary shares issued by the Company was credited to the Company’s merger reserve.
The remaining £3 O of rights issue expenses have been charged against the merger reserve.

As a result of the rights issue, earnings per share and dividends per share for earlier periods have been restated for the bonus element of the rights issue.
The adjustent factor has been calculated by dividing the share price immediately before the shares were quoted ex-rights (84.05p) with the theoretical
ex-rights price (4345p). giving an adjustment factor of 193426825.
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Notes to the consolidated financial statements continued
For the year ended 3| March 2022

34. Contingent liabilities

Cyber incident
On 13 May 2020, Interserve Group Limited (|GL) announced that it was subject to a cyber-attad, which affected elernents of the Interserve Group's IT systems
(induding enterprise resource planning and human resource systems), including elerments related to the Interserve entities acquired by Mitie (the Cyber Incident).

The Cyber Incident was reported to the Information Commissioner's Office (ICO) on 5 May 2020. The ICO subsequently acvised IGL that it considered it likely
that IGL had breached certain artides of the GDPR, It was therefore possible that IGL or members of the Interserve Group could be subject to any regulatory
action in respect of the Cyber Incident which, if they were found in breach of their obligations under the GDPR, could result in a remedial order or fine,

On 27 April 2022 the ICO subsequently issued a Notice of Intent (NO!) to IGL, advising that it is minded to issue IGL with a penalty notice under section
155 of the UK's Data Protection Act 2018. The NOi contains a confirmation that the KCO is satisfied that IGL is the controller with primary responsibility
for the matters which gave rise to the breach of certain articles of the GDPR.

In accordance with the share purchase agreement dated 25 June 2020 (the SPA), pursuant to which Mitie acquired the Interserve entities from How
Group Limited (HGL), HGL agreed to indemnify Mitie against any penalty that the ICO might impose on the Interserve entities acquired by Mitie in
relation to the Cyber Incident (the Cyber Indemnity). The Cyber Indemnity was, alongside other indemnities given by HGL, secured by escrow
arrangements, pursuant to which £40.0m was held in an escrow account for a period of two years {until 30 November 2022).

Management reasonably believe that, having regard to the NOI (induding the confirmation that IGL is the relevant controller for the purposes of the ICO's
investigation), the former Interserve entities, acquired on 30 November 2020, will not be subject to any regulatory action in respect of the Cyber Incident
which could result in a remedial order or fine.

On 26 May 2022, Mitie and HGL agreed to settle all and any lizbilities arising out of the SPA, including. without limitation, all and any sums due from HGL 10
Mitie pursuant to the completion account process contained in the SPA (and the expert determination process related thereto) by the payment of £6.0m
from HGL to Mitie.

As part of those settlement arrangements, Mitie and HGL agreed that £32.5m would be released from the escrow arrangements, of which £6.0m would
be paid directly to Mitie (in satisfaction of HGL's obligation to Mitie). it was agreed that the Cyber Indemnity would continue in full foree and effect and
that the balance of the escrow monies, £7.5m, would remain in the esarow account until the earlier of: (i) any enforcement notice made by the ICO in
connection with the Cyber Incidert having been settled, determined or agreed: (i) the ICO having confirmed that it will not take any forrnal enforcement
action in connection with the Cyber Incident; or (iii) 30 Novermber 2023.

Contractual disputes, guarantees and indemnities

The Group is, from time to time, party to comtractual disputes that arise in the ordinary course of business. Management does not anticipate that the
outcome of any of these disputes will have a material adverse effect on the Group's financial position, other than as already provided for in the financial
statements. In appropriate cases, a provision is recognised based on best estimates and managernent judgement but there can be no guarantee that these
prowvisions (which may be subject to potentially material revision from time to time) wili result in an accurate prediction, due to the uncertainty of the actual
costs and liabiiities that may be incurred.

The Group is currently aware of potential habilities relating to certain of the PFl contracts in the Interserve business. Managerment is in the process of
investigating the extent to which a liability to provide rectification works exists, the result of which may or may not involve legal proceedings. Whilst
managernent is collating the required information to assess the potential exposure, no reliable estimate of the contingent kability, or the likely timing of

any settlement amount, can be made at the reporting date.

The Group and its subsidiaries have provided performance and finandial guarantees, issued by financial institutions on its behalf, amounting to £29.2m
(2021; £27.2m) in the ordinary course of business. These are not expected to result in any material finandal loss.

Multi-employer pension schemes

When the Group (or a subsidiary of the Group) exits multi-employer pension schemes (typically by ceasing to have any active employees in the scheme),
pension legislation may require the Group to fund the Group's share of the total amount of net liabilities with a one-off cash payment (a Section 75 debt
under the Pensions Act 1995).

The Group continues 1o have an exposure 1o Section 75 employer debts in respect of the participation of Mitie Property Services (UK) Limited in the
Plumbing Scherne, which have been estimated at £24m by the trustee. however no event has occurred to trigger this debt.

Employment daims

The Group is, from time to time, party to employment disputes, claims, and other potential lizbilities which arise in the ordinary course of business.
Management does not anticipate that any of the current matters will give rise to settiements, either individually or in aggregate, which will have a material
adverse effect on the Group's finandial position.

35. Related party transactions

Transactions between the Company and its subsidiaries, which are refated parties, have been eliminated on consolidation and are not disdosed in this Note.
Mitie Group pl has a related party relationship with the Mitie Foundation, a charitable company. During the year. the Group made donations and gifts in
kind of £0.2m (2021: £0.2m) to the Foundation.

During the year ended 31 March 2022. the Group recognised revenue from transactions with joint ventures or associates of £1.6m (2021: £0.6m).

The amounts due from joint ventures and assodiates at the year end is £0.4m (2021: £0.3m) and £0.2m (2021: £nil) expense has been recognised in the
year for bad or doubtful debts in respect of the amounts owed by joint ventures and associates.

The Group's key management personnel indude the Exeartive Directors, Non-Executive Directors and members of the Mitie Group Bxeautive (MGX). Detais of the

Directors remuneration are included in Nate 7. The remuneration for the other members of the MGX, including the share-basexd paymerts charge, is £9.2rn (2021
£6.3rm). No material contract or arrangement has been entered into during the year, nor existed at the end of the year, in which a Director had a material interest.
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Financial statements

35. Related party transactions continued

2022 202

£m £m

Short-term employment benefits 4.0 34
Post-employment benefits ¢.3 0.2
Share-based payments 4.9 27
Ac 31 March 9.2 63

For the year ended 31 March 2022, during the period of cormmon directorship, the Group generated revenue of £0.1m (202]: £0.1m) refating to Informa
plc. a company whose chairman is atso Mitie Group ple's non-executive chairman. There were outstanding balances at 31 March 2022 of £0.1m (202: £nil).

During the year ended 31 March 2022, the Group generated ravenue of £0.2m (2021: £0.1m) relating to St James' Place ple, £0.1m (2021: £0.4m) relating
to Essentra pic and £nil (2021: £0.6m) relating to SIG plc, companies with non-executive directors who are also Mitie Group plc non-executive directors.
The outstanding balances at the year ended 31 March 2022 are £0.1m (2021: £0.1m), £0.1m (202|: £ndl) and £nit (2021 £0.5m) respectively. No expense
has been recopnised in the year for bad or doubtful debts in respect of the amounts owed by related parties.

Al transactians with these related parties were made on terms equivalent to those that prevail inarm’s length transactions.

36. Events after the reporting period

Following the expert’s determination, on 8 April 2022, for which the expert sought a legal opinion in relation to the interpretation of the complex
Interserve SPA requirements, an agreement was reached on 12 May 2022 for the sefler to pay £7.1m tothe Group, of which £1.1m was settled during the
second half of the year ended 3| March 2022 and £6.0m was settled in May 2022. The resutting £45.6m reduction in the related £52.7m receivable has
been treated as an adjusting post balance sheet event and has been recognised in the consolidated income statement and dassified as Other items given
that the Measurement Period had ended.

On | April 2022, the Group announced that it had acquired the entire issued share capital of P2ML Limited (P2ML), a specialist telecoms tower design
house, which will further expand its Telecorms Acquisition, Design and Construction (ADC) capabilities. P2ML has market leading expertise in providing
design, construction, inspection and maintenance services for cellular telecoms infrastructure, enabling major network operators and tower owners 10
fadilitate upgrades to their estates. This ensures that new technalogies, such as 5G, can be implemented and optimised safely and to the highest standard.
P2ML will be acquired cash free, debt free, for a transaction consideration of £2.Im, with a normalised level of working capital. The acquisition will be
funded from the Group's existing fadlities. The inftial accounting for the business combination had not been completed at the time the consofidated
financial statements were authorised for issue.

On 3 May 2022, the Group announced that it had acquired the entire issued share capital of 8point8 Support Limited, 8point8 Training Limited and
Vantage Sofutions Limited (collectively Bpoint8), a leading provider of design and canstruction services in the UK, predominantly for mobile telecoms tower
infrastructure, Total transaction consideration is £10.0m and the acquisition will be funded from the Group's existing facilities, The initial accourtting for the
business combination had not been completed at the time the consolidated finandial statements were authorised for issue.

On B june 2022, the Board approved an initial £50.0m share buyback programme over the next 12 menths.

On B June 2022, the Group entered into a sale and purchase agreement to acquire the entire issued share capital of Custom Solar Ltd {'Custom Solar’).

a solar power solutions company specialising in the development, design, installation and maintenance of solar power systems for public and private sector
clients. The transaction consideration comprises an initial payment of £8.0m, with deferred payments in aggregate of up to £44m by the end of FY25,
linked to performance targets. Custom Solar will be acquired cash free, debt free, with a normalised level of working capital. The transaction is expected
to complete on 30 june 2022 and wilt be funded through the Group's existing facilities. The inftial accounting for the business combination had not been
completed at the time the consolidated finandial statements were authorised for issue.

37. Related undertakings

Subsidiaries
The compariies set out below are those subsidiaries which were part of the Group at 31 March 2022

% voting rights

and ownership % nominal
Company Cauntry of incerporation interast value owned
Baternan's Cleaning Services Limited! United Kingdom 100% 100%
Bespoke Power Solutions Global Lid United Kingdom 100% 100%
Biotecture Limited United Kingdom 100% 100%
Broadreach Group Limited United Kingdom 100% 100%
Building & Property Trustees Ltd' United Kingdom 100% 100%
Care & Custody (Health) Limited United Kingdom 100% 100%
Central Window Cleaning Company Limited {in liquidation) United Kingdom 100% 100%
‘Cole Motors Limited' United Kingdom 100% 100%
CTI Power Limited United Kingdom 100% 100%
Cirect Enquiries Holdings Limited (in liquidation} United Kingdom 100% 100%
Esoteric Limited United Kingdom 100% 100%
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Noates to the consolidated financial statements continued

For the year ended 3| March 2022

37. Related undertakings continued

% voting rights.

and ownership % naminal
Company Country ofincorporation interese value owned
First Securfty Group Limited' United Kingdom 100% 100%
Global Aware International Group Limited' United Kingdom 100% 100%
Global Aware International Ltd? (registration number 6753723) United Kingdom 100% 100%
Green Planet Design Ltd United Kingdom 100% 100%
Hi-Tech Cleaning Solutions Limited {in liquidation) United Kingdom 100% 100%
Industrial Services International Limited (in liquidation) United Kingdom 100% 100%
Insity Cleaning Company Limited United Kingdom 100% 100%
Interserve Saudi Arabia LLC (in liquidation) Kingdom of Saudi Arabia 100% 100%
Jabez Haoldings Limited? (registration number 5129988) United Kingdom 100% 100%
Knightsbridge Guarding Holdings Limited United Kingdom 100% 100%
Knightshridge Guarding Limited United Kingdom 100% 100%
Lancaster Office Cleaning Compary Limited' United Kingdom 100% 100%
Madlellan Group Limited United Kingdom 100% 100%
Macl ellan integrated Services Limited United Kingdom 100% 100%
MacLellan International Airport Services Limited' United Kingdom 100% 100%
Maclellan International Limited United Kingdom 100% 100%
Macellan Limited' United Kingdom 100% 100%
Madellan Management Services Limited United Kingdom 100% " 100%
Mitie (Deferce) Limited United Kingdom 100% 100%
Mitie (Facilities Services) Limited! United Kingdom 100X 100%
Mitie (Facilities Services-Slough) Limited United Kingdom 100% 100%
Mitie Aviation Security Limited* United Kingdom 100% 100%
Mitie Belgium BY Belgium 100% 100%
Mitie Belgium Security BV Belgium 100% 100%
Mitie Building Services (UK) Limited (in liquidation) United Kingdom 100% 100%
Mitie Built Environment Limited? {registration number 972457) United Kingdom 100% 100%
Mitie Care and Custody Limited* United Kingdom 100% 100%
Mitie Catering Services Limited United Kingdom 100% 100%
Mitie Certro Espedial de Empleo SL. Spain 100% 100%
Mitie Cleaning & Environmental Services Limited United Kingdom 100% 100%
Mitie Cleaning Services Limited' United Kingdom 100% 100%
Mitie Client Services Limited? (registration number 6329913} United Kingdom 100% 100%
Mitie Comparnry Secretarial Services Limited' United Kingdom 100% 100%
Mitie Compliance Ltd (in liquidation) United Kingdorn 100% 100%
Mitie Deutschland GmbH Germany 100% 100%
Mitie Document Solutions Limited (in fiquidation) United Kingdom 100% 100%
Mitie Dormant (Ne.l) Limited' United Kingdom 100% 100%
Mitie Dormant (No.2) Limited' United Kingdom 100% 100%
Mitie Engineering Limited" (in liquidation) United Kingdorn 100% 100%
Mitie Engineering Services (Bristol) Limited' United Kingdom 100% 100%
Mitie Engineering Services (Guernsey) Limited Guernsey 100% 100%
Mitie Engineering Services (Jersey) Limited fersey 100% 100%
Mitie Engineering Services (Northern Region) Limited? (registration number 2564586) United Kingdom 100% 100%
Mitie Engineering Services (Wales) Limited' United Kingdom 100% 100%
Mitie Engineering Services Limited {in liquidation) United Kingdom 100% 100%
Mitie Environmental Services Limited United Kingdom 100% 100%
Mitie Events & Leisure Services Limited® (in liquidation) United Kingdom 100% 100%
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37. Related undertakings continyed

Financial statements

% voting rights

and ownership % nominal
Company Country of incorporation interesc value owned
Mitie Facifities Managerment Limited* freland 100% 100%
Mitie Facilities Services 5.A. Spain 100% 100%
Mitie Fire Services Limited (in liquidation) United Kingdorn 100% 100%
Mitie FM Limited United Kingdom 100% 100%
Mitie France SAS France 100% 100%
Mitie FS (UK) Limited United Kingdom 100% 100%
Mitie Group Pension Scheme Trustee Compary Limited' United Kingdom 100% 100%
Mitie Holdings Limited United Kingdom 100% 100%
Mitie Hosphal Services Limited {in liquidation) United Kingdom 100% 100%
Muie Infrastructure Limited®* {registration number 4387035} United Kingdom 160% 100%
Mitie Integra Baleares S.L (formerly Mitie Espafia S.L) Spain 100% 100%
Mitie Integra Canarias S.L. Spain 100% 100%
Mitie Integra S.L Spain 100% 100%
Mitie integrated Facilities Management Limited (in liquidation) United Kingdom 100% 100%
Mitie Integrated Services Limited United Kingdom 100% 100%
Mitie international Limited? (registration number 4032745) United Kingdom 100% 100%
Mitie Investments Limited? {registration number 7650472) United Kingdom 100% 100%
Mitie Justice Limited (in iquidation) United Kingdom 100% 100%
Mitie Landscapes Limited United Kingdom 100% 100%
Mitie Limiteg United Kingdom 100% 100%
Mitie Local Services Limited (in liquidation) United Kingdom 100% 100%
Mitie Managed Services Limited' United Kingdom 100% 100%
Mitie Nedertand 8V, Netherlands 100% 100%
Mitie NI Limited United Kingdom 100% 100%
Mitie PFl Limited United Kingdom 100% 100%
Mitie Project Services Limited United Kingdom 100% 100%
Mitie Property Services (UK) Limited® United Kingdom 100% 100%
Mitie Resources Limited (in liquidation) United Kingdom 100% 100%
Mitie Roofing Limited® United Kingdom 160% 100%
Mitie Schweiz GmbH Switzeriand 100% 100%
Mitie Scotgate Limited (in liquidation) United Kingdom 100% 100%
Mitie Security (Fire & Electronics) Limited' United Kingdom L00% 100%
Mitie Security (First) Limited United Kingdom 100% 100%
Mitie Security (Knightsbridge) Limited United Kingdom 100% 100%
Mitie Security (London) Limited (in liquidation) United Kingdom 100% 100%
Mitie Security Holdings Limited? {registration number 5509105) United Kingdom 100% 100%
Mitie Security Limited United Kingdom 100% 100%
Mitie Security Services Limited' United Kingdom 100% 100%
Mitie Services (Retall) Limited' United Kingdom 100% 100%
Mitie Shared Services Limited United Kingdom 100% 100%
Mitie Spedialist Services (Holdings) Limited United Kingdom 100% 100%
Mitie Suomi Oy Finland 100% 100%
Mitie T S 2 Limited™ United Kingdom 100% 100%
Mitie Technica! Facilities Management Holdings Limited? {registration numier 7094957) United Kingdom 100% 100%
Mitie Technical Facifities Management Limited United Kingdom 100% 100%
Mitie Technical Services Limited United Kingdom 100% 100%
Mitie Teiecoms Assets Limited (formerfy fistics Limited) United Kingdom 100% 100%
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MNotes to the consolidated financial statements continued
For the year ended 31 March 2022

37. Related undertakings continued

X vouing righcs

and ‘ownership % nominal
Company Country of incorporation interest value owned
Mitie Telecoms Limited (formerly Dael Telecom Ltd) United Kingdom 100% 100%
Mitie Telecoms Towers Limited (formerly ) B Towers Limited) United Kingdom 100% 100%
Mitie Telecoms Veenures Limited (formerty Dael Ventures Limited) United Kingdom 100% 100%
Mitie Transport Services Limited' United Kingdom 100% 100%
Mitie Treasury Management Limited” United Kingdom 100% 100%
Mitie Trustee Limited' United Kingdom 00% 100%
Mitie Waste & Environmental Services Limited! United Kingdom 100% 100%
Mitie Work Wise Limited (in liquidation) United Kingdom 100% 100%
Mitiefrn {Holdings) Limited United Kingdom 100% 100%
Mitiefm Services Limited United Kingdom 100% 100%
Parkersel! Limited' United Kingdom 100% 100%
Phoenix Fire Services Limited United Kingdom 100% 100%
Phonotas Services Limited (in liquidation) United Kingdom 100% 100%
Procius Limited? (registration nurber 4730672) United Kingdom 100% 100%
Project Orion Limited? (in liquidation) Jersey 100% 100%
R & D Holdings Limited' United Kingdom 100% 100%
Rarmoneur Cleaning and Support Services Limited {in liquidation) United Kingdom 100% 100%
Retail Cleaning Services Limited (in liquidation) United Kingdom 100% 100%
Robert Prettie & Co Limited United Kingdom 100% 100%
Rock Power Connections Ltd United Kingdom 100% 100%
Source Eight Limited™ (registration number 5004767) United Kingdom 100% 100%
Source8 Africa Limited? (registration number 8743753) United Kingdom 100% 100%
Source8 Delivery (Nigeria) Limited Nigeria 100% 100%
SSD UK Limited United Kingdom . §00% 100%
Tass (Europe) Limited {in liquidation) United Kingdom 100% 100%
Translimp Contract Services S.A. Spain 100% 100%
UK CRBS Limited! {registration number 3656962) United Kingdom 100% 100%
Unique Clearing Services Limited' United Kingdom 100% 100%
LHilyx Asset Management Limited? (registration number 6434091) United Kingdom 100% 100%
Utilyx Asset Management Projects Limited? (registration number 6900472) United Kingdom 100% 100%
Hilyx Broking Limited' United Kingdom 100% 100%
Uhityx Healthcare Energy Services Limited United Kingdom 100% 100%
Lhilyx Holdings Limited' United Kingdom 100% 100%
UHilyx Limited United Kingdom 100% 100%
Unilyx Risk Management Limited? {registration nurmber 4999392) United Kingdom 100% 100%
Vision Security Group Limited United Kingdom 100% 100%
Vision Security Group Systems Limited' United Kingdom 100% 100%
VSG Payroll Services Limited (in liquidation) United Kingdom 100% 100%
V5G Staff Hire Limited (in fiquidation) United Kingdom 100% 100%
VSG Systems Direct Limited {in liquidation) United Kingdom 100% 100%
Waveambda Limited United Kingdom 100% 100%
Wealthy Thoughts Limited? (registration nurnber 3839703) United Kingdom 100% 100%

Notes:

I. These subsidiaries were dormant during the year ended 31 March 2022 and will take the exemption from audit for the year (by virtue of Section 480 of the Companies Act 2006).

2. These subsidiaries have taken advantage of the audit exemption under Section 479A of the Companies Act 2006 for the period ended 31 March 2072, As such, Mitie Group pic has
provided a guarantee against al debts and Kabikties in these subidiaries as at 31 March 2022

3. Held directly by the Company.

4. The Comparny hokis direct minority interest in these subsidiaries

5. The Company has voting control of these subsidiaries through direct intarests in a dass of shares representing fewer than 50% of the total issued share capital of the subsifaries.
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The registered office of afl subsidiaries is Level 12, The Shard, 32 London Bridge Street, London, SE1 95G, with the exception of those that are i
liquidation, the registered office of which is 30 Finsbury Square, London, EC2A 1AG, and the following

Company

Registered office address

Hi-Tech Cleaning Solutions Limited (in liquidation)

10 Fleet Place, London, EC4M 7QS

Interserve Saudi Arabia LLC (in liquidation)

PO Box 26982, Riyadh, 11595, Kingdom of Saudi Arabia

Mitie Betgium BV

Regus Brussels South Station, Marcel Broodthaersplein 8 (box 5), 1060 Brussels (Sint-Gillis),

Belgium

Mitie Belgium Security BY

Regus Brussels South Station, Marce| Broodthaersplein 8 (box 5), 1060 Brussels (Sint-Gillis),

Belgium

Mitie Centro Especial De Empleo S.I_

Calle San Miguel 25, Bajo I, Azuqueca de Henares, 19200, Guadalajara, Spain

Mitie Deutschland GmbH

c/o Pinsent Masons Germany LLP. OTTOSTR. 21, 80333, Munich, Germany

Mitie Engineering Services (Guernsey) Limited

c/o MPR Private Clierts Limited, PO Box 119, Martello Court, Admiral Park, St Peter Port,

GY1 3HB, Guernsey

Mitie Engineering Services {Jersey) Limited

IFC 5, St Helier, JEI IST, jersey

Mitie Facilities Managament Limited

108 Q House, Furze Road, Sandyford, Dubiin 18, lrefand

Mitie Facilities Services S.A.

Calle Juan Ignacio Luca de Tena, 8, 28027, Madrid, Spain

Mitie France SAS

259 rue 5t Honore, 75001, Paris, France

Mitie Integra Baleares S.L (formerly Mitie Esparia $.L)

C/Cala Blanca, nimero 15, Poligono Son Fuster, 07009, Palma, Spain

Mitie Integra Canarias S.L.

cfo Luaano Ramos Diaz, |, Loca! 2 Despacho 4 — S Cristobal Laguna, 38202, San Cristobal

de la Laguna, Tenerife, Spain

Mitie Integra S.L. Carretera Santa Creu do Calafell 81, Gava, 08850, Barcelona, Spain

Mitie Nederland BV. Javastraat |2, Rotterdam, Netherlands

Mitie NI Limited Mitec Operations Centre, Unit 9B, First Flaor, Silverwood Business Park, Silverwood Rd,
Lurgan, Craigavon, Northern irefand, BTé6 65Y. United Kingdom

Mitie Schweiz GmbH Brandschenkestrasse 90, CH-8027, Zurich, Switzerland

Mitie Suomi Oy clo Ov Visma Services Infocon Ab, Pormestarinrine 8, 00160 Helsinki, Finland

Project Orion Limited (in bquidation) 3rd Floor, 44 Esplanade, 5t Helier, JE4 YWG, Jersey

SourceB Delivery (Nigeria) Limited 235 Ikoradu Road, llupeju, Lagos, Nigeria

Transtimp Contract Services S.A.

Calle Juan ignacic Luca de Tena, 8, 28027, Madrid, Spain

No subsidiaries have non-controlling interests that are material to the Group.

Joint ventures and associates

The Group had the following joint ventures and associates at 31 March 2022

2022
X vorting righes 2022
and ownership % nominal
Entity Registered affice addrass interest value owned
Interserve Rezayat Company LLC  Unit 6 and 7, Al Amani Center, Anas Bin Malik Road, Buitding number 2727, 50% S0%
(in liquidation) Additional number 8114, Riyadh, Postal Code 133, Kingdom of Saudi Arabia
Landmarc Support Services Limited® Level 12, The Shard, 32 London Bridge Street, London, SEI 95G 51% S1%
PriDE (SERP) Ltd Leve! 12, The Shard, 32 London Bridge Street. London, SEl 95G 50% 50%
Sussex Estates and Facilities LLP Leve! 12, The Shard, 32 London Bridge Street, London, SEI 95G 38% 35%
Note:
I. Landmare Support Services Limited owrs 49% of Landmare Guif Consultancy Management LLC. an entity whose registered office is in the United Arab Emirates.
Joint operations
The Group had the following joint operations at 31 March 2022,
2022
Juint operations Country of incorporation Principal activity % interest
OneAim United Kingdom Sitewarks 50%
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Company balance sheet
As at 31 March 2022

2022 202
Notes fm &m
Non-current assexs
Investments in subsidiaries 4 £640.1 5795
Cther receivables 5 03 a3
Deferred tax assets [ 2.8 1.4
Tocal non-current assets 643.2 5814
Current assets
. - Trade and other.receivables - «— . —— . . = . - - [P 5. wo (883 255.1 -
Current tax receivable 20.6 1.0
Cash and cash equivalents 1.6 09
Total current assets 2105 2670
Tortal assers 853.7 848.4
Current liabilicies
Trade and other payables 7 {42.7) (21.1)
Provisions 8 {3.2) (4.2)
Total current liabilicies (45.9) {25.3)
Net current assets 164.6 2417
Non-current liabilities
Provisions 8 (1.5) (6.4)
_ Toral non-current liabilities (1.5) (6.4)
Toxa liabilicies (53.4) (317
Net assets 800.3 8l67
Equity
Share capital 9 35.7 356
Share premum 9 130.6 1306
Merger reserve 9 358.6 3586
Owvn shares reserve 9 {36.9}) {28.8)
Other reserves 9 28.4 14.5
Retained earnings' 283.9 306.2
Tatal equity 800.3 Bl67
Note:

1. The loss for tha linancial year ended 31 March 2022 was £15.3m (2021: {1 4m).
The accompanying notes on pages 216 to 219 form an integral part of the financial staternents,

The financial staternents of Mitie Group plc, company registration number 5C(019230, were approved by the Board of Directors and authorised for issue

on 9 june 2022, They were signed on its behalf by:

DocuSigned by: DocuSigned by:
T BRLRRfBES4Es... TS R IR K
Chief Executive Officer Chief Financial Officer
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Company statement of changes in equity
For the year ended 3! March 2022

Share Share Merger  Own shares Other Retained ‘I‘o_ur
capital premium reserve reserve reserves earnngs equity
Em £m im £m &m tm Cim

At | April 2020 93 130.6 999 (342) 925 3085 523.6
Loss for the year - - - - - (14) (1.4)
Total comprehensive expense - - - - - (1.4) (1.4)
Transactions with owhers '
Issue of shares 263 - 261.7 - - - 286.0
Rights issue expenses - - (3.9 - - - (3.0)
Share-based payments - - - 54 50 (0.9) 9.5
Total transactions with owners 263 - 1587 54 50 (0.9) 2945
At 31 March 2021 35.6 1306 3586 (28.8) (45 306.2 816.7
Ac | April 2021 356 130.6 3586 (28.8) 145 3062 - BI&T
Loss for the year - - - - - (153) {15.3)
Total comprehensive expense - - - - - (153} {15.3)
Transactions with owhers
Dividends paid! - - - - - (5.7) (5:7)
Issue of shares 0.1 - - {0.1) - - -
Purchase of own shares - - - {138) - - (13.8)
Share-based payments - - - 58 139 (L.n 18.6
Tax on share-based payments - - - - - {0.2) (0.2)
Total transactions with cwners 0.l - - 8.1) 13.9 70 (1.0
At 31 March 2022 357 130.6 3586 (369) 284 2839 800.3
Note:

|. Dividends paid to shareholdars have been disclosed in MNote 10 to the consolidated financial statements.
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Notes to the Company financial statements
For the year ended 3| March 2022

{. Basis of preparation and significant accounting policies

(a) Basis of preparation and accouncing

Mitie Group pk (the Company) is a public company mited by shares. incorporated in the United Kingdom and registered in Scotland. The Company's
financial statements are presented in pounds sterling, which is the Company's functional and presentational currency. All amounts have been rounded
to the nearest one hundred thousand pounds, unless otherwise indicated. The Group comprises the Company and alt its subsidiaries.

These financial staterments were prepared in accordznce with Financial Reporting Standard 10) Reduced Disclosure Framework (FRS 101).

In preparing its financial staternents, the Company applies the recognition, measurement and disclosure requirements of International Financial Reporting
Standards as adopted by the UK (UK-adopted International Accounting Standards). but makes amendments where necessary in order to comply with the
Companies Act 2006 and to take advanitage of FRS 101 disdosure exemptions.

Cn 31 December 2020, IFRS as adopted by the European Union at that date was brought into UK law and becarne UK-adopted International Accounting
Standards, with future changes being subject to endorsement by the UK Endorsement Board. In preparing these financial statements in accordance with
FRS 01, the Company transitioned to UK-adopted International Accounting Standards (as described above) in its finandial staternents for the year ended
31 March 2021. This change constituted a change in accounting framework. However, there was no impact on recognition, measurement or disclosure in
the period reported as a result of the change in framework.

The Compary's finandal statements have been prepared on the historical cost basis and on a going concern basis.
In these financial statements. the Company has applied the exemptions available under FRS |01 in respect of the following disdosures:

© a cash flow statement and related notes;

@ comparative period reconciliations for share capital;

© the statemenit of compliance with UK-adopted international Accounting Standards:

© disdosures in respect of capital management;

© the effects of new but not yet effective UK-adopted International Accounting Standards;

© disdosures in respect of the compensation of Key Management Personnel; and

© disclosures in respect of related party transactions entered into between two or more members of a group, provided that any subsidiary which is
a party to the transaction is wholly owned by such a member.

As the consolidated financial statements include the equivalent disclosures, the Company has also taken the exemptions under FRS 101 available in respect
of the following disdosures:

© IFRS 2 Share-based Payment in respect of Group settlad share-based payments: and
© certain disdosures required by IFRS |3 Fair Volue Measurement and the disdosures required by IFRS 7 financial Instruments: Disdosures.

In accordance with Section 408(3) of the Companies Act 2006, the Company is exempt from the requirement to present its own income statement,
There are no new and mandatorily effective standards in the year that would have 2 material impact on the financial statements.

{b) Significant accounting policies
The significant accounting policies and measurement bases adopted are the same as those disclosed in Note | to the consolidated financial statements,

except as noted below, and have been applied consistently throughout the year and the preceding year, unless stated otherwise.

investments

Investments in subsidiaries are shown at cost less any impairments. Investrments in subsidiaries are reviewed on an ongoing basis for any indication of
impairment and, if any such indication exists, the investment’s recoverable amount is estimated. An impairment loss is recognised in the consolidated
income staternent whenever the carrying value of an asset exceeds its recoverable amount.

Finandial instruments
Intercompany loans are all assessed as being repayable on demand. The impairment assessmertt of receivables is in accordance with IFRS 9.

Taxation
Current tax is provided at amounts expected to be paid (or recovered) using the tax rates and laws that have been enacted or substantively enacted at the

balance sheet date.

Deferred tax is pravided in full on temporary differences that resuft in an obligation at the balance sheet date to pay more tax, or a right to pay less tax, at
2 future date, at rates expected to apply when they arystallise based upon tax rates and legislation that have been enacted or substantively enacted at the
balance sheet date. Temporary differences arise from the inclusion of iters of income and expenditure in tax computations in periods different from those
in which they are included in the financial statements. Deferred tax is not provided on unremitted earnings of subsidiaries, joint ventures and associates
where there is no commitment to remit these earnings. Deferred iax assets are recognised to the extent that it is regarded as more likely than not that
they will be recovered, Deferred tax assets and liabilities are not discourted.
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I. Basis of preparation and significant accounting policies continued

Share-bosed paymenis

Details of the Company's equity-settled share schemes are provided in Note 3| to the consclidated financial statements. The costs of options and
conditiona) awards over the Comparyy's shares granted to employees of the Company's subsidiaries are accounted for as a capitat contribution within the
tarrying value of investments in subsidiaries.

{c) Critical accounting judgements and key sources of estimation uncertainty
The preparation of the finandal statements under FRS 0! requires management to make judgements, estimates and assumptions that affect amounts
recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred during the reparting period. Actual results .
may differ from these judgements, estimates and assumptions.

Key sources of estimation uncertainty

The key assumptians concerning the future, and ather key sources of estimation uncertainty at the balance sheet date, that have the most significant effect
on the carrying value of assets and habilities as at 3| March 2022, are discussed below: .

Impairment of investments in subsidiaries
The carrying values of investments in subsidiaries have been disclosed in Note 4. Determining whether an investment is impaired requires an estimation of
its recoverable amount. The recoverable amount involves an estimation of the future cash flows and the selection of appropriate discount rates in order to
talcutate present values. .

2. Staff numbers and costs

There were no persons employed by the Company (including Directors) during the year ended 31 March 2022 and 31 March 2021, Information about the
Directors' remuneration has been disclosed in the consolidated finandial staternents.

3. Auditor’s remuneration
The auditor’s remuneration for audit services to the Company has been disclosed in Note & to the consolidated financiat statements.

4. Investments in subsidiaries

tm
Cost
At | April 2020 5942
Additions' 492
Capital contribution with respect to share-based payments 5.5
At 31 March 2021 - 6489
Additions' . e e e e e B ' 516
Capital contribution with respect to share-based payments 10.7
Ag 31 March 2022 Ti1.2
Impairment
At | April 2020 686
Charge for the year 08
At 3 March 202| 654
Charge for the year 1.7
At 31 March 2022 7L
Net book value
At 3| March 2022 640.1
At 31 March 2021 5795
Note:
| Relates to increases in the imvestrnent in Mitie Treasury Management Limited due to the Interserve acquisition and related adjustments s 4 result of the completion accounts and

other SPA mechanisms {see Note 5).

Details of the Company's subsidiary undertakings have been disclosed in Note 37 to the consclidated financial statements.
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MNotes to the Company financial statements continued
For the year ended 31 March 2022

4. Investments in subsidiaries continued

The carrying value of the Company's investments in subsidiary undertakings has been tested for impairment in accordance with 145 36 Impairment of
Assets. The carrying value was compared to the asset’s recoverable amount and was further assessed by reference o value in use as required, The value
in use has been calculated based upon a discounted cash flow methodology using the most recent forecasts prepared by management. These forecasts
cover the next five years with a terminal value using a long-term growth rate of 2% (2021: 2%) and are consistent with those used for the Group's goodwill
impairment assessment. The key assumptions for the value in use calculation are forecast revenue, direct costs, expectation of future changes in the
market and discourtt rates. The pre-tax discourtt rates used to assess the forecast cash flows, ranging from 10.2% to H.7%, have been derived from the
Company's post-tax weighted average cost of capital, which was 7.8% at 31 March 2022 (2021: 9.1%). These rates are reviewed annually by external
advisors and adjusted for the risks specific to the business being assessed and the market in which it aperates.

As a result of this analysis, the Directors have determined an impairment of £1.7m (2021; £0.8m) was required to the Company’s investment in Mitie
Roofing Limited (2021: Source Eight Limited). All other investments had significant headroom and required no impairment.

An increase in the discount rate of 1% would have resufted in a further impairment of £1.7m to the Company’s investments.

5. Trade and other receivables

2022 2021

£m £m

Amounts owed by subsidiaries 156.0 1888
Other receivables’ 314 66.2
Prepayments 0.2 06
Tota! 188.6 2556
Current 188.3 255.1
Naon-current 0.3 05
Total 188.6 255.6

Note:

. At 31 March 2022 other receivables included the £6.0m (2021: £57.6m) which represented management’s best estimate of the amount expected to be recovered by the Group
through the completion accounts and other $PA mechanisms on the Interserve acquisition. At 31 March 202t it was disciosed that the autcome of the comgplation accounts process
was inherently uncertain, given that the SPA terms refated to the completion accounts mechanism were complex, and the completicn accounts would be the subject of a commercial
hegotiation and. in the absence of agreement. an expert determipation process. and the final amount agreed could therefore be materially different from the estimate. The completion
accounts process, inchsding commercial negotiatians and expeart determination, has since been conduded. Following the expert’s determination, for which the expert sought a legal
opinion in relation to the interpretation of the complex SPA requirements, an agreement was reached for the selier to pay £7.1m to the Grcug of which £1.lm was settled during the
second hall of the year ended 3! March 2022 and £6.0m was settied in May 2022,

Amounts owed by subsidiaries are repayable on demand. The Directors consider that the carrying amount of trade and other receivables approximates
their fair value. Included within amounts owed by subsidiaries above is £92.0m (2021: £132.5m) relating to interest-bearing loans at 5% per annum
(2021: 5% per annum),

6. Deferred tax assets

Share-based
Accelerated paymants
capital timing
aflowance difference Toual
m im £m
At [ April 2020 - a3 0.3
Credit to income statarment 04 07 1.t
At 31 March 2021 04 10 1.4
Credit to income statement Q.1 [ 1.6
Charge to equity - (0.2) {0.2)
At 31 March 2022 (.5 23 .8
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7. Trade and other payables

2022 2021

im Im

Trade payables 1.8 29
Amounts gwed to subsidiaries 15.6 45
Other taxas and sodal security 3.0 04
Accruals 22.3 133
Toral 42.7 HA

Amounts owed to subsidiaries are repayable on demand. The Directors consider that the carrying amount of trade and other payables approximates their
fair value,

8. Provisions

£m
At 1 April 2021 10.6
Additional provisions in the year 4.8
Lhilised in the year {4.7)
At 31 March 2022 10.7
Current 3.2
Non-current 1.5
Total 10.7

The majority of the provisions and related mavements during the year were in respect of the insurance reserve. The insurance reserve provides for fleet
and liability claims and a claim typically settles over three to five years. This includes a prowision for daims incurred but not yet reported and is based on
information available at the balance sheet date.

9. Equity
Details of the Company's share capital, share premium, merger reserve, own shares reserve and other reserves have been disclosed in Nate 28 and
Note 29 1o the consolidated finandial statements.

10. Contingent liabilities .
The Company enters inte financial guarantee arrangements to guarantee the indebtedness of other companies within the Group. In this respect the
Compary treats the guarantee contract as a contingent liability until such time as it becomes probable that the Company will be required to make a
payrment under the guarantee.

In addition, the Company and its subsidiaries have provided performance and financial guarantees, issued by financial institutions on its behalf, amounting
o £29.2m (2021: £27.2m) in the ordinary codrse of business. These are not expected to result in any material financial loss.

As disdosed in Note 37 to the consolidated financial statements, certain subsidiaries have taken advantage of the audit exemption under Section 479A of

the Companies Act 2006 for the year ended 31 March 2022. A parent company guarantee has been provided for these companies under Section 479C
of the Companies Act 2006.

[1. Share-based payments
The Company has certain equity-settied share schemes as described in Note 31 10 the consolidated financial statements.

12. Related parties

The Company makes management charges to its subsidiaries, whether they are wholly owned or otherwise, and receives dividends from its subsidiaries,
according ta their ability to remit them. Other details of the Group's related party transactions have been given in Note 35 to the consolidated financial
statements,

The Directors are remunerated for their services to the Group as a whole. No remuneration was paid to the Directors specifically in respect of their
services 10 Mitie Group pic for the year ended 31 March 2022 or 3| March 2021, Detailed disclosures of Directors’ remuneration and share interests

are given in the audited section of the Directors' remuneration report on pages 115 to 130. The Company had no employees during the years ended

31 March 3022 and 31 March 2021.

Under FRS 101 the Company is exemnpt from disclosing key management personnel compensation and transactions with other companies wholly owned
by Mitie Group plc. The Company had no other related party transactions during the year ended 31 March 2022 (2021: £nil).
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Appendix — Alternative Performance Measures

The Group presents various Alternative Performance Measures (APMs) as management believes that these are useful for users of the financial statements
in helping to provide a balanced view of, and relevant information on, the Group’s financial performance.

In assessing its performance, the Group has adopted certain non-statutory measures which, unike its statutory measures, cannot be derived directly from
its financial statements. The Group commonly uses the following measures to assess its performance:

Performance before other items

The Group adjusts the statutory income statement for Other items which. in managernent’s judgement, need to be disclosed separately by virtue of their
nature, size and incidence in order for users of the finandial statements to obtain a proper understanding of the financial nformation and the underiying
performance of the business.

These Other items include impairment of goodwill, impairment and amortisation of acquisition related intangible assets, acquisition and disposal related
costs, gain or loss on business disposals, cost of restructuring programmes and other exceptional items. Further details of these Other items are provided

in Note 4,
Restated’?

2022 201
Operating profic fm £m
Operating profit from continuing operations Statutory measures 72.1 4.0
Adjust for: restructure costs Note 4 10.9 249
Adjust for: acquisition and disposal related costs Note 4 89.3 331
Adjust for: other exceptional items Note 4 (5.4) 62)
Operating profit before other items from continuing operations Performance measures 166.9 588
Operating profit from discontinued operations' Statutory measures 9.9 80
Adjust for: restructure costs Note 4 - 03
Adjust for: acquisition and disposal related costs Note 4 (4.0) (20)
Adjust for: gain on disposal Note 4 {13.0) (L.2)
Operating profit before other jtems from discontinued operations Performance measures 2.9 5.1
QOperating profit before other items - Group Performance measures 169.8 639
Notes:

1. The Group disposed the Document Management business and aperations in the Nordics and Poland during the year ended 31 March 2022. The results of these operations are
re-presented within discontinued operations above, Refer to Note S.

1 The comparatives for the year ended 3§ March 2021 have been restated for the change in accounting policy for 5aa5 arrargements as a result of the IFRIC agenda decision.
Refer to Note |. . :

3. Operating profit from discontinued operations comprises the profit before net finance income and tax of £69m (2021 restatad: £6.8m) and gain on disposal before tax of £13.0m
{2021 £1 2m).
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Recondiliations are provided below to show how the Group's segmental reported results are adjusted to exclude Other items.

Restated't
1022 2021
m m
Adjuse for: Adjust for:
Reported Other items Performance Reported Other items Performance

Operating profit/(loss) resukts {Note 4) measures results (Note 4) measures
Segment

Business Services 89.9 17.6 107.5 84 19.2 476
Technical Services 8.9 211 30,0 (9.9) 209 1.0
cGaD 419 (3.5) 384 49 52 101
Comrmunities 2.0 10.9 19.9 i5,1 1.5 166
Specialist Services 294 il 32.5 19.8 4.0 238
Core & Custody 8.7 1.2 9.9 55 19 7.4
Londscapes 8.6 0.6 9.2 76 08 B4
Waste 7.4 0.9 8.3 54 1.3 67
Spain 4.7 0.4 5.1 13 - 13
Corporate centre {107.0) 45.6 {61.4) (54.3) 4.0 (50.3)
Total from continuing operations 721 94.8 166.9 40 54.8 58.8
Catering - - - (1.6) 1.6 -
Healthcare - - - 2.1 @zn -
Pest Control - - - 07 o7 -
Sodial Housing 4.0 {4.0) - 0 (20) -
Document Management g8 {16.0) 2.8 47 - 47
tNordics and Poland (2.9) 3.0 0.1 0l 03 04
Total from discontinued operations* 19.9 {17.0) 2.9 80 29 S
Total Group : 92.0 77.8 169.8 120 519 6319
Naotes:

1. The Group disposed the Document Management business and operations i the Nordics and Poland during the year ended 31 March 2022, The resufts of these operations are
re-presented within discontinued operations above, Refer to Note 5.

1. The comparatives as at 31 March 2021 have been restated for the change in accounting policy for 5aa’ arrangements as a result of the IFRIC agenda decision. Refer to Note 1.

3. Operating profit/{loss) from continuing operations for the year ended 31 March 2021 has been re-presented following the Group reorganising its divisional structure.

4. The reported operating profit from discontinued operations comprises the profit before net finance income and tax of £6.9m (2021 restated: £6.8m) and gain on disposal before tax
of £13.0m 2021: £1.2m).

In line with the Group's measurement of profit from operations before other tems, the Group also presents its basic earnings per share before other
iterns for continuing operations. The table below recondiles this to the statutory basic earnings per share.

Restated"t
1022 200
Earmings per share pence pence
Statutory basic earnings/(loss) per share Statutory measures 3.6 {0.6)
Adjust for: earnings per share from discontinued operations (1.4) 07)
" Statutory basic earnings/(loss) per share from continuing operations 2.2 (13)
Adjust for: other items per share from continuing operations 7.9 44
Basic earnings per share before other items from continuing operations Performance measures %.2 il

Notes:
1. The Group disposed the Document Management business and operations in the Nordics and Poland during the year ended 31 March 2022. The results of these operations for
the year ended 31 March 2021 have been re-presented within discontinued operations. Refer to Note 5.

2. The comparatives for the year ended 31 March 2021 have been restated for the change in accounting policy for 5325 arrangements as a result of the IFRIC agenda decision.
Refer ta Nate 1. )
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Appendix — Alternative Performance Measures
continued

Net cash/(debt) and total financial obligations

Net cash/{debt) is defined as the difference between total borrowings and cash and cash equivalents. it is a measure that provides additional information
on the Group’s financial posftion. The Group includes the carrying value of its derivative finandal instruments in its reported net debt measure as this
carrying value represents the fair value of cross-currency interest rate swaps on the US$ private placement notes which form part of the Group’s finanding
liabilities. In addition. restricted cash which is subject to various constraints on the Group's ability to utilise these balances and cash which was held on trust
for the CID facility provider, has been excluded from the net cash/(debt) measure.

Total financial obligations {TFO) is defined as the Group's net cash/(debt) including the amount of invoice discounting under the Group's CID facility and the
net retirement benefit liabilities, TFO represents all debt-like financing items the Group has made use of at the year end.

A reconciliation from reported figures is presented below:

2022 00
Nex cashi{debt) €m £m
Cash and cash equivalents Statutory measures 345.2 196.2
Adjusted for: restricted cash and cash held on trust! Note 23 (37.5) (18.7)
Financing liabilites Note 24 {300.6) {(278.8)
Derivative financial instruments hedging private placement notes Note 25 19.6 14.6
Net cash/{debt) Performance measures 26.7 (86.7)
Customer invoice discounting facility Nate 16 (44.5) (5L.7
Net retirement benefit liabilities Note 32 {12.2) (42.5)
TFO Performance measures {30.0) (180.9)

Note:

L Asat 31 March 2022, £20.0m cash (202): £nil) was hekd across the Group's bank acoounts in respect of the CID facility, where cash collected from the Group's custarners was held on
trust for the CID facility provider. This cash was subsequently remitted to the CID facifity provider by 5 April 2022,

The Group uses an average net debt measure as this reflects its financing requirements throughout the period. The Group calculates its average net debt

based on the daily closing figures, including its foreign currency bank loans translated at the dosing exchange rate for the previous month end. The average

net debt indudes the fair value of the derivative financial instruments which are used to hedge the US$ private placement notes. This measure showed

average daily net debt of £24.7m for the year ended 31 March 2022, compared with £47.1m for the year ended 31 March 2021.

Free cash flow

Free cash flow is 2 measure representing the cash that the Group generates after accounting for cash flows to support operations and maintain its capital
assets, ft is a measure that provides additional information on the Group's finanial performance as it highlights the cash that is available to the Group after
operating and capital expenditure requiremerts are met, The table below reconciles net cash generated from operating activities to free cash inflow.

Restatad”

2022 2021
Free cash flow £m m
Net cash generated from operating activities Statutory measures 230.2 220
Add: net (increase)/decrease in restricted cash and cash held on trust? (18.8) a7
Interest received 0.2 08
Dividends received from jomnt ventures and associates 4.0 08
Purchase of own shares (13.8) -
Purchase of property, plant and equipment © (15.4) (7.8)
Purchase of cther intangible assets (20.2) (141
Disposal of property. plant and equipment 0.4 10
Capital element of lease rentals paid (31.9) {28.1)
Free cash infllow/{outflow) Performance measures 132.8 (245)
Notes:
1. m:mﬁ\;esforthe year ended 31 March 2021 have been restated for the change in zccounting policy for 5aaS arrangements as a result of the FRIC agenda decision.

2. Asat 3 March 2022, £20.0m cash (2021: £nil) was held across the Group's bank accounts in respect of the CID facilty, where cash collected from, the Group’s Customers was
held on trust for the CID fadifity provider. This cash was subsequently remitted 1o the CTD fadgiity provider by 5 April 2001
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Earnings before interest, tax, depreciation and amortisation

Earnings from continuing operations before interest, tax, depreciation and amortisation (EBITD) is a measure of the Group's profitability. EBITDA
is measured as profit/(loss) before tax from continuing operations excluding the impact of net finance costs, Other items, depreciation of property.
plant and equipment, amartisation and impairment of non-current assets and amortisation of contract assets.

2021 01
EBITOA £m ém
Profit/(loss) before tax from continuing operations Statutory measures 523 {13.7)
Add: net finance costs from continuing operations 19.8 177
Qperatng profit from continuing aperations 72.1 40
Add: Other items from caontinuing operations Note 4 94.8 54.8
Operating profit before other items from continuing operations 166.% 58.8
Add:
Depreciation of property. plant and equipment Note 3, 14, 26 41.4 340
Arnortisation of non-currert assets't Note 13 1.7 84
Amortisation of contract assets Note 17 1.7 1.7
Impairiment of non-current assets? Note 13 0.8 1.0
EBITDA Performance measures 218.5 1039
MNotes:
8 l"é‘i’;‘ﬁ;’fﬁ’ for the year ended 31 March 2021 have been restated for the change in accounting policy for 52a$ arrangements as a result of the IFRIC agenda decision.

2. Exdudes amounts dassified in the consclidated income statement as Other items.

Return on invested capital

Return on invested capital (ROIC) is a measure of how efficiently the Group utilises its invested capital to generate profits. The table below reconciles the

Group's net assets to invested capital and summarises how the ROIC is derived.

Restated'
2022 2021
£m m
Net assets Statutory measures 415.8 3575
Add: _ _
Non-current liabilities 241.0 396.8
Current provisions Note 2| 54.7 555
Current Private Placement notes® Note 24 141.0 -
Deduct:
Non-current derivative financial assets Note 25 - (14.6)
Current derivative financial assets Note 25 {19.6) -
Non-current deferred tax assets Note 22 (11.1) (22.3)
Cash and cash equivalents Note 23 (345.2) (196.2)
Invested capical Performance measures 486.6 5767
Continuing operating profic before other items?* 166.9 588
Tax* {(2L.5) (11.3)
Continuing operacing profit before other items after tax®s 145.4 47.5
ROIC %* Performance measures 29.9% 8.2%
Notes:

1. The comparatives as at 31 March 2021 have been restated for measurement period adustments in respect of the Interserve acquisition. Refer to Note 2 and Note 30,

1. The Group disposed the Document Management business and aperations in the Nordics and Poland during the year ended 31 March 2022. The results of these operations are

re-presented within discontinued operations,

3. The comparatives for the year ended 3| March 2021 have been restated for the change in accounting policy for SaaS arrangements as a result of the IFRIC agenda decision.
Refer to Note 1.

4. The current portion of the US Private Placement notes has been added back to provide further clarity and comparability of invested capital.

5. Tax charge has been caloulated at the eflactive tax rate for the year on pre-tax profits befare other items for continuing operations of 12.9% (2021 restated: 19.2%).

The ROIC metric used far the purposes of the Enhanced Delivery Plan (EDP) requires further adjustments under the detailed rules agreed with shareholders.

L

Micie Group plc
Annual Report and Accounts 2022

223



DocuSign Envelope 1D: 7CES319A-0C81-4123-9607-4B660428348B

Shareholder information

Overview

HY23 interim results 17 November 2022
Dividends

FY22 interim dividend (0.4p paid) 2 February 2022
FY22 final dividend ().4p proposed).

Ex-dividend date 23 june 2022
Record date 24 June 2022
Last date for receiptirevocation of Dividend

Reinvestment Plan {(DRIP) mandate 11 July 2022
Payrnent date 5 Aygust 2022
Annual General Meeting

2022 Annual General Meeting

26 July 2022

Registered office

Mitie Group pl¢
35 Duchess Road
Rutherglen

Glasgow
G73 1AL

Telephone: Q117 322 1322
Email info@mitie.com

Website: www.mitie.com

Registered in Scotland under company number: SC0(9230

Registrars

Link Group

10th Floor

Certtral Square

29 Wellington Street
Leeds LS 4DL

Telephone: 0371 664 0391°

" Calls are charged at the standard geographic rate and will vary by provider. Calls
outside the United Kingdom will be charged at the appicable international rate.
Lines are cpen 90Cam - 5.30pm, Monday to Friday esacduding pubBc holidays in

England and Wales.
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Mitie online share portal
Mitie has a portal where shareholders can register and can then login to:
@ access information on shareholdings and movements;
© update address details;
© view dividend payments received and register bank mandate instructions;
O sell Mitie shares;
© complete an online proxy voting form; and
© register for e-communications allowing Mitie to notify shareholders
by email that certain documents are available to view on its website.
This will further reduce Mitie’s carbon footprint as well as reduce costs.
If you wish to register, please sign up at:

www.mitie-shares.com

Corporate website

This report can be downloaded in PDF from the Mitie website, which also
contains additional general information about Mitis.

Please visit www.mitie.com



