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JUr purpos

Capita is a purpose-led
organisation which exists
to ‘create better outcomes’

for all its stakeholders.

Read more about our purpose on page 4.

Qur peaple Chairman's report Independent auditor's report
At a glance Stakeholder engagement Board members Consolidated financial
Qur purpose and strategy Responsible business Corporate governance statements
Qur business mode! TCFD statement Notes to the consolidated
Chairman’s introduction Risk management Directors’ responstbility financial statements
Chief Executive Officer's review and viability statement statement Company financial statements
Public Service Commitiees Notes ta the Company
Experience Nomination Committee financial statements
Portfolio Audit and Risk Committee Additional information

Chiet Financial Officer’s review Directors’ remuneration Shareholder infermation
report Alternative performance

Lateament

measures (APMs)



Our performance

During 2021. we completed our transtormation.
establishing a platform to drive sustainable improving
financial performance, while continuing to strengthen the
balance shesat. We also continued to focus on maintaining
high standards of client service delivery and ensunng that
alt our stakeholders remain a priority for Capita.

Financial highlights and KPIs

Im Read imore i the Chief Financial Othcer s review on pages 26 to 34,

* Non-financial highlights and KPlIs
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We are driven by our purpose: 1o ‘create better outcomes’ - for our employees,
clients and their customers, suppliers and partners, investors, and society.

Every day we help millions of people by delivering innovative solutions to
transform and simplify the connections between businesses and customers,
governments and citizens.

We partner with clients and provide them with the insight and cutting-edge

technologies that allow them to focus on what they da best and make
peoples’ lives easier and simpler.

We operate across three divisions -- Public Service, Experience and Portf
in the UK, Europe, India and South Africa.




Public Service

Tha number one strategic supplier of

SARNT business process services (BPS) and
, technology services to the UK Government.

Main verticals: Education & Learning;
L.ocal Public Services; Health & Welfare;
Defence, Security & Fire; Justice, Central
Government and Transport

adjusted revenue contributian
47% :
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Adusted divisionat operating prothit T : . Adjusted divislonal operating
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IM_ Divisienal detaits and gertormance can be
found on pages 16 to 25,




Capita ‘creates hetter outcomes’

for all its stakeholders:

o

Everyone at Capita
N  strives to create better
outcomes for all our
< . stakeholders by living
Z . ourvalues of being:

T




Our strategy

To create a simpler, stronger and
more successful business that will
drive organic revenue growth and
sustainable free cash flow.

Measured through our KPls: Aligning with our performance-
based remuneration:

a

" Financial Non-financial P L. for the executive
: directors determined by:

Simplify

Strengthen

1. Reterio APMSs on pages 2191o

Succeed



At Capita, we provide
consulting, transformation
and digital services.

Qur markets: .

Public: BPS spending growing at
"€.5% (Source: TechMaritView)

Government spending in the UK with private
organisations is around £110bn and
spending on BPS is growing at around 5%.
The forecast market growth is driven by
government increasingly looking to leverage
. technology, new digital products and
emerging capabi such as artificial
intelligence.

Our expertise
and resource

Market expertise

O.._.. oo:n..:_:.:,.»"

+ Work coliaboratively with clients as
trusted, long-term strategic partners.

» Proactively identify opportunities within
client businesses.

. Generate forward-looking insights by

- analysing, researching and debating
trends and data.

,. + Support the design and implementation

Capita, driving pip
pulithrough revenue.

‘Qur transformation services:

* Improve process quality, relial
and efficiency.

+ Help reduce risk and cost.
« Create new opportunities for clients.

* Allow clients to focus on what they
, do best.

Our digital service:

+ Help simplify clients’ services.

+ Assist better decision making.

= Contribute to process acceleration.
+ Improve end-customer expertences.




Generating financial value

Etficient operations

Transformational services ‘
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The Board and governance

Values and culture
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Purpose
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Winning business and growing revenue
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Our markets
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Building a pipeline for future
revenue growth
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Operational excellence, efficiency
and scale to drive margins
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|G IR

I

e T}

RN AT

TR sy b e T e iy

fronn aronndd Huetaeup o cwel e deptoyoent o

[RELST| CR TR e antoer g e

I VLT

Lt

Ma

e

e

naging inflation

ol

Uit thae s

ERTS I [

IR TR




Strengthening our balance sheet and
delivering positive free cash flow

Reducing debt

e free cash flow®
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Chuef Executive Officer



Public Service

Public Service is the number one strategic supplier of
business process services (BPS) and technology services

to the UK Government. m.— h.ﬂ o h:—

(2020 £1, muw om) 10.8%

Adjusted operating profit'

£98.3m

(2020: £12.9m) 662.0%

Adjusted revenue by type (%) Revenue by market (%)

1 87% Long-term contractual Education & Learning
2 9% Short-term contractual Local Public Services
3 4% Transactional Health & Welfare
Detence, Fire & Security
Justice, Central Govemmeni & Transport

T T AT PSS AN (MBI (OIS
Financial performance
Divisional financial summary 2021
Adjusted revenue' (Em) 1,410.4 1,273.0
Adjusted operating profit’ (£m) 98.3 12.9
Adiusted operating margin' (%) 7.0 1.0

Adjusted EBITDA' (Em) 148.3 87.7
Adjusted cash generated from operations' (£ 120.0 95.6
Order book (Em) 3,286.3 2,736.6



Business units
+ Education & Leaming
Local Public Services
Health & Welfare
Defence, Fire & Security
Justice, Central Government & Transport

Employees
+ 12,000

Client distribution
* UK

Major contract wins and renewals
+ A new contract with the Royal Navy worth

£925m over 12 years

+ Scope expansion on the DFRP and Smart
DCC contracts worth £127m

« A new contract for the JETS programme in
Scotiand worth £29m across two years

+ A new 23-month contract worth £6m by the
Department for Education to support students
participating in the Turing Scheme

Competitors

+ Atos + Cap Gemini

« Sopra Steria + Kainos
CGli + Serco
TCS + Maximus
Cognizant
Accenture
DXC Technology

+ BJSS

Our markets and growth drivers
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Experience

Experience is one of Western Europe’s leading customer
experience businesses. It is the market leader in the UK

and ranks third in EMEA.
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Adjusted

Adjusted EBITDA' (Em)
Adjusted cash ganetated from cperations
Order book (Em

Adjusted revenue?

£1,184.7m

(2020: £1.3 ) -9 4%

Adjusted operating profit'

£69.1m

(2020 £80.9mj -14.6%
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Investing in growth
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Portfolio

Portfolic comprises all cur non-core businesses that are
intended for disposal. This includes assets from our historical
Specialist Service division, as well as businesses transferred
from other divisions in our previous divisional structure.

Adjusted operating profit!

£23.8m

(2020: £14.2m) 67.6%

Our markets and growth drivers
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Strengthening the
balance sheet

Lk
We have already exceeded the target we set
of £700m in total disposal proceeds to be

| delivered by June 2022.”

Summary of financial performance
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Adjusted revenue

Adjusted profit before tax' bridge by key driver

-
Co o a Year ended 31 December 2020 51
D ety el g | e

. a Year engted 31 December 2020 rebased 2.3
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C oo Adjusted operating profit to adjusted free cash flow’
_ V , ; 2021
, o £m
moeoho Adjusled operating profit’ B T 139 1 B
Adjusted profit before tax : 0 AT T SANGN ANC PR e DOt an ] egLabe et
L et s s u bt A b L 156.0 ,
P it T D Adusted EBITDA T a9 s,
' RS BTN (123.5)
, b e L 138
i S e e e Adjusted cosh generated trom operations' 185.4 e
Flet Lol e - & (51.3)

(56.0)




v ' " Adjusted’ to reported profit bridge
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Business exits
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Adjusted to reported free cash flow

2021

R £m
Adjusted’ 781 1

i F . (155.5}
(68.6) T
(18.5)
41,2

Contract-related provisions and
impairments
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Cash tlow headwinds

impact on net debt
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Cash flow headwinds

Actual
2q21

Net debt

Opening net debt :oMQ:
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Capital and fingncial risk management

Going concern assumption
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Viability assessment

Pensions

Consolidated balance sheet
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| Putting our
| people first

colle: -
Like s0 many other businesses, we have continued SUDLOH e !
to be challenged by the effects of Covid-19, while
making sure that the health, safety and wellbeing
of our colleagues is our number one priority.
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Continuing to focus an the health,
safety and wellbeing of all colleagues
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a Academy
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Developing colleagues’ potential
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| Engaging
| with our
I stakeholders

Create better
outcomes
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Why they are important

What matters to them
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How we engaged
H
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Risks to stakeholder relationship
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Key metrics
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Further details

Why they are important
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What matters to them
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Why they are important

What matters to them

How we engaged

Topics of engagement

Qutcomes and actions

Risks to stakeholder relationship

Key metrics

Further details

What matters to them
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What matters to them
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Focusing on
what matters

Our five-year responsible business strategy ensures we
remain focused on addressing the issues where we can have
the biggest impact through our own operations and through
the products and services we provide to our clients.
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Engaging with our colleagues

Building an inclusive workplace

Delivering
our strategy

themes

j Areas of focus

Supporting the
United Nations’
Sustainable
Development
Goals

Building a more
inclusive organisation

Ensuring our workforce
reflects the diversity of the
communities we serve and is
inclusive.

Priotitising our colleagues’
wetlbeing

Engaging with our colleagues
Reimagining our workplaces

Building an inclusive
ofrganisation

-——e e
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G |

-
Q. =
-

Driving greater
sociai mobility

Enabling better
digital access

Empoweting 100,000 young
people in the communities we
serve to progress into the
world of work by 2023.
Equipping 10,000 people in
our communities with the
digital skills required for
today’s world by 2023.

Tackling youth unemployment

Promoting digital skills for all

Reducing our
environmenial impact

+ Seeking to reduce our carbon
footprint and supporting our
clients to do the same.

+ Tackling environmental
challenges with clients

+ Improving our environmental
performance

» Adapting to ciimate change

.
-

Seeking to intagrate

Operating
responsibly for our
stakeholders

environmental, social,
ethical and governance
considerations across cur
business operations.

Client relations
Supplier engagement
Ethical business
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Our focus on racial diversity
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31 December 2021
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Turning the dja) on gender
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Digital inclusion
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Fighting climate change and improving
biodiversity
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Operational (Scope 1 & 2)

perational (Scope 1 & 2}
emissions

r

Annual GHG emissions
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Operational (Scope 1 & 2)
+ business travel
emissions

i

Vet b3 s o

Annual GHG emissions
2021

FEEERI TR O PPN 15,021
31.088°
10.328° R
4.5007 T
i 43,609 R A ERNTR
29,848

Table of progress against targets

Progress against SBT: veritied 1.5°C science-kbased 2021 nn
GHG reduchion targets target s

17,368 B
25.328 LoEE o
28.161 Rt rone

o

29%

2021
80°%,

96Q/hm

Scope 1

Scope 2+
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Methodology

Operating responsibly
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Employees on the Board Upholding human rights
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Non-financial information statement

This section of the report constitutes Capita’s non-financial information statement, produced to comply
with sections 414CA and 414CB of the Companies Act 2006. The table below, and information it refers to,
is intended to help stakeholders understand our position on key non-financial matters. This builds on
reporting that we do under the following frameworks: CDP, Dow Jones Sustainability Index and the
Ecovadis CSR Assessment.

Reporting requirement

Policies and standards which govern
our approach

Where is this referenced in this report?

Environmental Health, safety and envirohmental policy + Responsible business: fighting climate

matters {E) change and improving biodiversity
pages 46 to 47

Employees « Code of conduct (k) - Our pecple section pages 35 to 39

+ Health. safety and environmental + Responsible business: building an
policy (E) inclusive workplace pages 43 1o 45

« Diversity and inclusion policy (E} = Diversity data page 44
- Employee handbook (i}

Human rights + Human rights policy (E) + Responsible business: operating
« Supplier charter (E) responsibly — supplier engagement
+ Modern slavery statement (E) page 48

Information and cyber secutity policy {E) + Responsible busingss. operating
Privacy policy (E} responsibly — upholding human rights

+ Employment screening policy {1} page 49
+ Pracurament policy {E)
Social matters « Community and chatity policy (E) + Responsible busingss: digitat inclusion
« Communty and charity standard {1} page 46
+ Volunteenng FAQ (1) - Responsible busingss: youth
+ Matched tunding FAQ (1) employabilty page 37
+ Fundraising FAQ ()
Anti-corruption + Code of Conduct. Anti-bribery and - Responsible business: targeting bribary

and anti-bribery corruption policy {E)

Financial cnme policy (E)

and carruption page 48

Due diligence + Risk management ffamework + Risk management framework pages
and cutcome + Annual internal audit plan 53t0 55
+ Risk register - Audit and Risk Commiltee report pages
+ Audit and Risk Committee report 861095

Business model Business model pages 6 and 7

Non-financlal KPIS

Non-tinancial KPIs page 1
Responsible business
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Planned actions

Planned actions
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Planned actions Planned actions

TCFD Disclosure in2022 YCFD Disclosure in 2022
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Third line of defence

Second line of defence

First line of defence




Risk management process reUlatiLg
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The Capita principal risk profile as at 31 December 2021

illustrated below

Sgnificant

D Critical

. Uncomfortable
. Vulnerable
. Acceptable

L

Imminent

Likelihood

The maximum ievel of risk Capita

can bear and remain effective at
delivering its strategy. Of immediafe
critical concern.

Risk level will cause problems that
wouls put omfortable pressure
on delivery.

Risk level likely 1o cause problems
that would put uncomfortable
pressure on delivery.

A business-as-usual risk,
manageable with the right people
and processes in place 10 respond
to the threat. A tolerable level
otrisk.

Risk movemnent since 2020
year end

0008000 06 OO e

Living our
purpose

Strategy

Innovation

eople
attraction
& retention

Hure

Data
protection

Contracts

Delighting
clients

Internal
control

Palitical
climate

Financial
stability

Wellbeing,
health &
safety

Climate
change

Failure to live our purpose and failure to
change stakeholder perception so we are

seen 10 live our purpose

Failure to define and resource the right

medium-term strategy

Failure to innovate and develop new value
propositions for clients and ¢ustomers

Failure to attract, develop, engage and
retain the right people for current and future

client propos

Failure to change the culture and practices
of Capita in line with our responsible

business agenda

Failure to protect data, information and

IT systems

Failure to secure new contracts and/

extend existing contracts

Failure to delight clients and customers
and deliver contractual obligations

Failure to develop and maintain
a risk-based system of internal cant

Failure to plan for, infiuence and respond
to potential changes in the political climate

Failure to maintain financial stal

and achieve financial targets/results

Failure of Capita to protect the welibeing,
health and safety of all Capita’s employees,

service users, and others

Failure to adapt Capita and its services
to the impacts of climate change

Ut

S b




Failure to live
our purpose
and failure

to change
stakeholder
perception
so that we are
seen to live
our purpose

° Failure to

define,
resource and
execute the

right mediurn-
term strategy

Mitigation actians in 2021

Future actions

Mitigation actions in 2021

Future actions

Failure to
innovate and
develop new
value
propositions
for clients and
customers

tink

Huta v

Failure to
attract,
develop,
engage and
retain the right
people for
current and
future client
propositions
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Failure to
secure new
contracts and/
ar extend
existing
contracts

Frote et et

Pl e abaiage Ine sk

Mitigation actions in 2021

Future actions

Failure to

delight clients !
and customers

and deliver
contractual )
obligations S

Mitigatio

nac

tions in 2021




Failure 1o
develop and
maintain a
risk-based
system of
internal control

Failure to ptan
for. influence
and respond
to potential
changes in
the poiitical
climate

Mitigation actions in 2021

Future acticns

Mitigation actions in 2021

Future aclions

Failure to
maintain
financial
stability and
achieve
financial
targets




Failure of
Capita to
protect the
wellbeing,
safety, and
health of all
Capita’'s
empioyees,
the people we
work with and
our service-
users

Mitigation actions in 2021

Future actions

Hoys we mainige fhie iae

Failure to
adapt Capita
and its
services 10 the
impacts of
climate change

Mitigation actions in 2021

Future actions
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1 Corporate
governance




Chairman’s
report

Board strengih and resilience is essential to
operate successfully during a period of sustained
disruption. | am therefore pleased to introduce
the corporate governance section of this Annual
Report and present my introductory statement
on Board governance during 2021,

Board leadership

31 December 2021
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Senior management

Board effectiveness

Corporate governance principles

1 45% Executive reports

2 34% Strategy.
transformation and growth

3 10% Governance
(incl. Beard evaluation)

4 8% IR/ brand / reputation

5 5% Full and hall-year resulls




Culture

Metric 2021 2020
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: Board members

Chairman ~ Executive Directors

Independent Non-Executive Directors

Sir lan Poweli Jon Lewis Tim Weller David Lowden Matthew Lester

Georgina Harvey
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independent Non-Executive Directors

Employee Non-Executive Directors

John Cresswell Neelam Dhawan Nneka Abulokwe OBE Lyndsay Browne
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Committed to high
standards of governance

5

Corporate Governance Code
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Board changes after year end

Board composition
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Chairman

The Chairman 1s responsible for Jeadership of the
Board and ensuring its effectiveness on all
aspects of #ts role. This includes setting the
Board's agenda and ensuring that adequate time
15 available tor discussion of all agenda items, in
parbcular strategic issues. The Chairman should
also promote a cutiure of openness and debate,
by facilitating the effective contribution of
non-executive directors in particular and
ensuring constrictive relations between
execUtive and non-execulive directors. The
Chairman is responsibile far ensuring that the
directars receive accurate, timely and clear
information, and should ensure there s etfective
communication with shareholders.

Senior independent director

The SID acts as a sounding board for the
Chairtmar: on Board-related matters, chairs
meetings in the absence of the Chairman, acts
as an intermediary for other directars when
necessary, leads the evaluation of the
Charrman's performance, leads the search for
a new Chair, when necessary, and is avaitable
to shareholders who wish 10 discuss matters
which cannot be resolved otherwise.

Non-executive directors

The non-executive directors constructively
challenge and help develop proposals ¢n
strategy. They scrutinise the performance of
management in meeting agreed goals and
objectives, and monrtor the reporting of
performance. They satisty themselves on the
integrity of financial nformaton and that financial
controls and systems of nsk management are
robust and defensible. They are responsible for
determining appropniate levels of remuneration
of executive directors and have a prime role In
appointing and, where necessary, remaoving
executive directors, and in succession planning.

Executive directors

The executive directors are responsible for the
day-to-day running of al aspects of the Group's
business. This responsibility is different from the
Chairman’s rale in running the Board. The role
of CEQ is separate from that of Chairman to
ensure that no one individual has unfettered
powers of decision making.

Non-executive employee directors

The non-executive employee directors are
appointed from the workforce to contyibute an
employee perspective to Board discussions.
This is a key element of the Board's approach
to employee engagement.
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Shareholder engagement

Principal decisions
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Election to apply FRS 101 - reduced disclosure framework Conflicts of interest

Group activities

Results and dividends
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Directors’ interests
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Auditor review

Disabled persons

vt b Deseel st DSy

Employee development and engagement

T T

Precd 4 1R 2 e S e L e AT I S TR N TR AT R

LTV LG S Duanae i e futine SUCUer s

Political donations
Thie o
200

Tt

o

Greenhouse gas emissions
Dletaals i the Crounes, qreent

IHIDNIN; Sl
S OBTI e e vt page 78 and artsiage s e State

o)y e




GHG emissions (tCO.e) and energy use (kWh) for period 1 January 2021 to 31 December 2021

Period Current reporting year 2021

B Coemparison reporting year 2020

Global Global

UX and fexcluding UK UK and {excluding UK
otfshare and oftshore) Total offshore and offshare) Total
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Energy efficiency action 2021
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Directors’ responsibility statement

Claire Denton
Chief General Counse! and Group Company Secretary



" Commiittees

The terms of reference for the Nomination, Remuneration, Audit and Risk, and Disclosure
committees are reviewed annually and updated, where required, 1o reflect updates in good
governance practices. They are summarised below and the Nomination, Remuneration and
Audit and Risk committee terms of reference are displayed in full in the investor centre at
www.capita.com/investors/corporate-governance, together with a summary of matters reserved

for the Board.

Nemination
Commitiee

Reviews compaosition of the Board.

Recommends appointment of new dgirectors.

Considers succession plans for Board and senior management positions.
Oversees development of diverse pipeline or succession.

Audit and Risk Commitiee

Reviews accounting policies and contents of financial reperts.

Monitors imernal control environment,

Considers adequacy, effectiveness and scope of external and internal audit
programme.

Oversees relationship with external auditor.

Manitors risk profile and ehtains assurance that principal risks have been
properly identified and appropriately managed.

Remuneration Committee

Sets policy for Board and senior management remuneration.
Approves ingividual remuneration awards.
Agrees changes to senior executive incentive plans.

Disclosure
Committee

Responsible for the appropriate identification and management of inside
informaticn, including any decision to delay public disclosure.

Membership of the Company’s standing committees at 31 December 2021 is shown below:

Sir lan Powell

David Lowden

Matthew Lester

Georgina Marvey

John Cresswell

Neelam Dhawan

Lyndsay Browne

Joseph Murphy

{C} Chair

During 2021, the Nomination Committee met three times, the Remuneration Committee five
times and the Audit and Risk Committee seven times. Some directors were unable {0 attend
certain committee meetings due to prior commitments. Attengance of directors at committee
meetings is shown in the tabie on page 71.




omination
Committee report

The committee has focused on
achieving an appropriate balance and
continuity of skills on the Board.

shown on page .2 The Chiet General
Counsel and Qroup Company Secretary:
to the committee and is
E!an.o assist committee members as
required, also ensuring the distribution
of timely and ascurate information.
reports and makes
recommendations 1o the Board in relation
to its activities. it Is authorised under its
terms of reference to obtain the advice of
independsni search consultants. The
_commitice’s terms of reference were
reviewed and-updated during the year and
neQ om!im webslite at

governance.

Nomination Committee
time allocation

g

1 42% Board appc
2 28% Succes

3 28% Diversity
4 2% Governal




Diversity and inclusion

Gender and ethnicity balance

Appointment process

Skills and experience
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Continued oversight
in a pivotal year

The committee continues to fuffil its role of supporting the
Board in its review of the integrity of the Group’s financial
reporting, monitoring the effectiveness of the Group's
systems of risk management and internal controls, and
overseeing the activities of the Group’s internal audit
function and its external auditor.

of reference set out in full the role,
responsibilitieg and ‘
committee and'can B found onthe
Company's webshe af www.capita.¢
investors/corporategavernance.,

?mﬁqamoro‘mam:o»ll
annually and jind as requir

Audit and Risk Committee
time allocation (%)

1 40% Risk management

4 9% Private m
5 3% Governanc




Risk and control framework
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How the committee discharged its roles and responsibilities in 2021

Financial reporting

Accounting judgements and significant accounting matters
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Communications with the Financial Reporting Council
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Significant issues in relation to the financial statements considered hy the Audit and Risk Committee

Going concern and viability assessment

Matter considered
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Revenue and profit recognition

Matter considered
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Contract fuifilment assets
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Impairment of intangible assets, goodwill and Parent Company's investment in subsidiaries. and recoverability of receivables from subsidiary undertakings in the Parent Company
Matter considered Outcome
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ltems excluded from adjusted resuits

Matter considered
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Pensicns

Matter considered

Other issues considered in relation to the financial statements

Materiality

Disclosure of infermation to the auditor

[

Bl et iy
HE poTeAtear ssorke e ot o e e fhe s i

P Th s o G e e e e gt e the Beaed o or

TG ot e s Loy, et

S e e et e et gy

[ R T E N TE IS TRIEN

Thier o o b sf o ISRV IR RO PR

independence




Audit-related services and fees
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Review of risk management and internal control
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Anti-bribery and corruption

Speak Up
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Remuneration Committee time allocation (%)

Q'

22% Governance

17% Executive Directors’ and Executive Commitles
members’ remuneration

12% MBP

15% LTIP/RSA

18% Wider workiorce

6% Shareholder consultationfeadback

10% Committee
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Annuat bonus tor 2021

Remuneration for 2021
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Use of discretion
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Shareholder views
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Directors’ remuneration policy Consideration of shareholder views
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Remuneration policy table

Base salary
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Annual bonus
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Restricted share awards
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Naon-executive director (NED) fees
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Malus and clawback Directors’ recruitment and promotions
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Annuai report on remuneration
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Fees for the Chairman, senior independent director, non-executive directors and

employee non-executive directors
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Directors’ remuneration earned in 2021 - single-figure table (audited)

\ Total
o PO (e B remuneriation
) ) ) o . . v . £
o . . 125 000
) i ) 244375
] . S . 1237918
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e e B Y e — 159.188
P e s+ s s s e s e 2021 R .00 :
- - MDN.— R 2 R gt 1 n bt s R 28 Ao s T HWDGD -
o - e e - e - i 65,629
A - - o T 75,000 _
T o R S T T T eas00 , -
o L e 56.438
B e TR 57750 N
_ T 64.500 -
T KRN Kt 56.434 ,
2021 ", 64.500
o 2021 K | 514320 o0
o S SRR AR e - 154181
. - - : T 905
e T T s s e - 586001 -
I - o e oL 14.646 cnn
- o e T 65.625 _
. . - - - -- 24.193 b
— SR < 56,438 X
— 62.163

56.438




Annual bonus for 2021 (audited)
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Strategic objectives (20% of the bonus)
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Tim Weller (from 12 May 2021)
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Long-term incentive awards due to vest in 2022 based on performance to
31 December 2021 (audited)

_ C D RSAs granted in 2021 (audited)
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Directors’ interests and shareholding guidelines {audited)
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Share plans (audited)
DAB plan

Unvested DAE deterred/restricted awards at 31 December 2021

Name ol 2019 awdrd-
RETRENTE
Unvested LTIP awards
2019 award 2020 award
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Board changes

Satisfaction of options
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Percentage change in remuneration levels

e i 25th percentiie 501h percentile 73th percentile
b Hawe Taxable Annual it Method pay ratio pay ratio pay ratio
Jbonus o salary ._..... S :_..:2.:.. ,zcc::v: OU:C: 8 511 401 25.1
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CEQ  single Annual bonus Long-term
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Recoverability of the Parent Low risk, high value
Company's investmentin, and ) S .
amounts due from, its . . ,
subsidiaries

Qur response Sensativity oyt i i . .

. . -
Tests of de tal . K el vt o
P O T I T e e g
et L N ‘ feo ‘ .t T T 1
0 B - I3 ' T . -
TR
P I A Lo - N
oo . .
wat L +
f -




uonesedaid jo siseq ulsouod bulog g9 R o

;
N Voot RS Lo
- ! t O < [
U LN LY By [ B [ -:- o . ; - K
S el . g < -

3 Y : TN .
PR - 3 [ - [ L 4 e [
|l T i : T e e : T EES -
A [ ' It [ 3 ¥ :

}pNE JNo uo R
abueys ajewn)d jo pedwiayl ¢ R e o SN e

“ 13 -~ 13
¢ sl = 3 '

£ t i A 5

[, ¢ b . . i L
.- ' H - . L ol i ¢
. [ - =

< L v e : = CE .
TR ' ti i |3 - . L
UL ' o T . o
T . ot -1 - :
T i . t 1 b _ P
- o 5 1 N S .

R - Voo L . N . N
b ~ H = Se- &L i st
P [ - - ST .

oy . Lot -~ < 7

Lo »

LT L I . v e e

= S R Hpne 1no jo 3dods 3y} JO MAIAIDAO
L ot ue pue Apjeusiew jo uoneddde .ng ¥



7 Fraud and breaches of laws and
reguiations ~ ability to detect

fadentifying and responding to risks of material
misstatement due to fraud

identifying and responding to risks of material misstatement
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10 Respective responsibilities 11 The purpose of our audit work and to
Directors’' responsibilities whom we owe our responsibilities

Auditor’s responsibitities

Robert Brent (Senior Statutory Auditor)

KPMG
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