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Northern I'rust Global Services Limited lﬂ% Sprsbu ro Crieed
Directors’ Report Y
For the ycar ended 31st December 2013

The Directors present their annual report on the affairs of Northern Trust Global Services Limited (“the Company") together with the financial statements
and Auditor's Report for the year ended 31st December 2013

Principal activities

I he principal acuvities of the Company are the provision of custody services, fund admimustration services, banking, and other forms of financial ser ices
mgluding borrowing, securities tending and holding money as banker The Company has branches m Luxembourg, Netherlands and Sweden and a
representative office in Abu Dhabi

Operational and financial reyrew

The pre-tax profit of the Company m 2013 increased by 5% to €15,887,000 (2012 €15,079,000}, due to increased fund accounting and securities lending
income year on year The Directors project continued profitability for 2014

Net Interest Income increased to €765,000 (2012 €486,000), mainly due to less miterest pawd to group banks and on customer deposits

Fees and commusstons receivable are generally based on the market value of assets under custody, the volume of transactions, secunities lending »elume
and spreads, and fees for services rendered Fees and commission income comprising of custedy fees, fund administration income and secunities lending
incoeme increased by 3% to €53,566,000 (2012 €52,257,000), contributing to profitability  Asscts under custody revenues reduced to €24,672,000 in
2013 (2012 €24,737,000) Assets under admumistration ingreased leading to the ncrease of fund administration fee income to €24,584,000 m 2013
(2012 €23,327,000) Secunites lending income tncreased to €4,310,000 (2012 €4,193,000)

Admimstrative expenses of €30,721,000 (2012 €30,094,000) include direct expenses of the Company and the impact of transfer pricing  The increase
was primarily due to stalf related direct costs for the Luxembourg branch, the Nethertands branch, the Sweden branch and the Abu Dhabi representative
office, part of a program of contmued investment in those regions

Assets under custody

[n the nrormal course ot business, the Company holds assets in a fiduciary or agency capacity for is chients In accordance with Uk Accounting Standards
(UK Generally Accepted Accounting Practice), the assets are not those of the Company and are not included n 1ts balance sheet

Financial 11sk management

The Company's acuvities espose 1t to a vanety ot financial risks and these activities involve the analysis, evaluation, acceptance and management of some
degree of risk or combination of nisks Taking nsk 15 core (o the business, and the operational risks are an ievitable consequence of this The Company
aims to achieve an appropriate balance between rish and return and to mimimise potential adverse effects on the Company’s financial performance

Risk management oversight 1s mamtamed through the Asset and Liability Commuttee ("ALCO"), the Credit Policy, Business Risk and Senior Credit and
Counterparty Rish Management Committees of the ultimate parent company Risk 15 assessed and managed by these committees under the Asset and
l.iabihity Managuement Policies approved by the Board of Dircctors  The Board provides written principles for overall sk monagement, as well as writien
policies covering specitic areas, such as interest rate nsh, iquidity risk, foreign exchange nisk, operstional nisk and credit nsk  The Intemal Audit function
across the Northern Trust Corporation 1s responsible for the independent revicw of both risk management and the control environment around Northern
Trust Global Services Limuted

Pillar 3 disclosure

As a I CA and PRA (formerly FSA) regulated firm the Company 1s required to publish on an annual basis a set of Pillar 3 disclosures These disclosures
are related to market discipline and aim to make firms more transparent by requiring them to publish presenibed detals of their risks, capital and nisk
management The Company's most recent set of disclosures are published on the Northem Trust Corporation website and may be found at the following
address

http #/www northerntrust com/about-usfiny estor-relauions/financial-information/sec-regulatory-1ilings

Financial 1esources and going concern

The Company’s business activities, together with the factors likely to affect a5 future development and posmon, are set out in the Operational and
Financral Review above The Company has made a profit for 2013 and 15 projected to contnue to generate posilive cash flows in the medium term The
Company participates 1n the group’s centralised treasury arrangements and so shares banking arrangements with its parent and feflow subsidianies The
Directors have assessed the responses of the Directors of the Company’s ultimate parent, Northern Trust Corporation, 10 their enquiries and have
consulted available information and associated nishs as can be found in the Northern Trust Corporations’s 10-K report  The Directors have no reason to
belteve that a matenal uncertainty exists which may cast sigmificant doubt about the abtlity of the Company to continue as a going concern or iis abtlity to
continue with the current banking arrangements

On the basis of their assessment of the Company’s financial position and of the enquines made of the Directors of Northern Trust Corporation, the

Company’s Directors have a reasonable expectation that the Company will be able to continue n operational existence for the foreseeable future Thus
they continue to adopt the gotng concern basis of accounting in prepaning the annual financial statements
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Northern [ rust Global Sermvices Limited Gi"ﬁéj “ordkn 1o ' iees
Directors' Report (continued)
For the year ended 31t December 2013

Future outlook of the business

It 1s the intention of the Directors to continue to develop the core activittes of the Company which include the provision of global custody services, fund
adrmumistration services, banking, and other forms of financial services mciuding borrow ing, lending or holding money

Ewrozone

The Company has continued to address and establish procedures to manage country risk across muluple functional areas (o understand the Company's
exposure to an escalatton of Eurozone debt 1ssues, assess risk management preparedness and develop contingency actiens

Results and dnadend

Ihe financial statements for the year ended 31st December 2013 are set out on pages 8 to 29 The profit on ordinary activities afler tax for the year was -
€11,968,000 (20012 €11,289,000) Sharchelders’ Funds at 31st December 2013 amounted to €165,549,000 (2012 €187,954,000) At a board meeting
held on 4th March 2013, a final dividend of €19,205,000 was declared 1n respect of the year ended 31 December 2011 The dividend was paid in March
2013 (2012 €N1)

I he Dhrectors do not recommend any further dividend n respect of 2013

Capatal Restructure

The issued share capital of the Company was reduced from €158,091,000 to €142,292,483 by cancelling and extinguishmg 15,798,517 of the 1ssued
ordinary shares in the Company, cach of which s fully pad up

Directors

The Directors whe served duning the year were as follows

Ms P Biggs

Mr 1 Glaysher {appointed st December 204 3) .
Mrs ) Karpinski {resigned 14th June 20i3)

Mrw Leech

Mr D Marlborough

Mr C Meares (appomnted 12th February 2013)

Mr J Misselbrook {appomted Sth December 2013)
Lord C Powell, KCMG (resigned | 2th December 2013)
Mr T Robmson, CBLC

Secretary
Mc M Wright

Charitable and pohitical contrtbutions

Fhe Company made no charitable or political donations during the year (2012 €500)

Misclosure of information to audstors

The Directors who held office at the date of approval of this Directors’ report confirm that, so far as they are each aware, there 1s no relevant audut
information of which the Company's auditors are unaware, and each Director has taken all the steps that he/she ought to have taken as a director to make
himselffherself aware of any relevant audit information and to establish that the Company’s auditors are aware of that information

Auditors

KPMG Audit Plc resigned as auditor on 1 Apnl 2014 pursuant to Section 516 of the Compames Act 2006 The Directors appointed KPMG LLP as
auditor of the Company 1n accordance with Section 489 of the Compantes Act 2006

By order of the Board,

o2t

MrW Leech
Durector

16th April 2014
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Northern I rust Global Services Limated 6’:;;‘; St o 'Fric-g
Strategic Report -
For the year ended 31st December 2013

T'he core activities of the Company are custody services, fund admimstrauon and related services [n 2013, the Company earned €354 multion revenue, an
increase of 5% on 2012 The Company’s chient base 1s predeminantly UK asset managers and asset ewners in the Dutch, Nordic and Luxembourg regions

The Company monitors the following key Performance Indicators

- Assets Under Custody (“AUC”) have grown to €196 4 billion 1n 2013 (2012 €132 billion),
- Assets Under Admimstration (*AUA") have grown to €65 0 billion 1n 2013 (2012 €54 4 billion}

Fund accounting and transfer agency business 1s contracted through Northern Trust Global Services Lumited  Growth 1s expected m new and existing

business, including additional revenue opportunities resulting from tmplementation of the Alternative Investment Fund Managers Directive (*AIFMD™)

The Company’s strategy remains one of organic business expansion through new products, new markets and the conunued provision of a lugh quahty
client expencnce, talored to clients’ needs

The principle nishs and uncertainties continue to come from the complex regulatory environment including but not limited to 1mpacts of AICMD, FTATCA,
UCITS and MiFID

By order of the Board,

s 2.

Mr W Leech
Director

t6th April 2014
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Northern T'rust Global Services Limited @'@ Nurthn rn Tresed
Statement of Directors’ Responsibilittes 1n respect of -

the Directors’ Report, the Strategic Report and the Finaneial Statements

For the year ended 31st December 2013

The directors are responsible for preparing the Strategic Report, the Directors’ Report and the financial statements in accordance wath applicable law and
regulations

Company law requires the directors 1o prepare financial statements for each financial year Under that law they have elected to prepare the financial
statements in accordance with UK Accounting Standards and applicable law (UK Generally Accepted Accounting Practice)

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and fair view of the state of
affairs of the company and of the profit or loss of the company for that pertod

In prepanng these financial statements, the Directors are required 1o
- select suntable accounting policies and then apply them consistently,
- make judgements and estimates that are reasonzble and prudent,

- state whether applicable UK Accounting Standards have been followed, subject to any matenial departures disclosed and explained i the financial
statements and

- prepare the financial statements on a geing concern basis unless 1t 1s inappropriate to presume that the Company wall continue in business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explan the Company's transacttons and disclose
with reasonable accuracy at any ume the financiat position of the Company and enable them to ensure that the financat statements comply with the
Companies Act 2006 They have general responsibility for taking such steps as are reascenably open to them to safeguard the assets of the company and to
prevent and detect fraed and other wrregulanittes '
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Independent Auditor's Report to the Members of
Neorthern I rust Globat Services Limited
For the year ended 31st December 2013

We have audited the (inancial statements of Northemn 1rust Global Services Limited ("the Company”) for the year ended 31st December 2013 as set out
on pages 8 1o 29 The financial reporting framework that has been applied 1n their preparation 15 apphcable law and UK Accounting Standards (UK
Genernally Accepted Accounting Pracuce)

This report 18 made solely to the Company’s members, as a body, 1n accordance with Chapter 3 of Part 16 of the Compantes Act 2006 Our audit work has
been undertaken so that we might state to the Company’s members those matters we are required to state te them tn an auditor’s report and for no other
purpose To the fullest extent permutted by law, we do not accept or assume responsibility to anyone other than the Company and the Company’s
members, as a body, for our audit work, for this report, or for the opimons we have formed

Respective responsibilities of directors and anditor

As explained more fully in the Directors’ Responsibihities Statement set out on page 6, the Dhrectors are responstble for the preparation of the financial
statements and for bemng satisfied that they give a true and fair view Our responsibility 15 to audit, and express an opituon on, the finzncial statements in
accordance with apphcable law and International Standards on Auditing (UK and Ireland) Those standards require us to comply with the Auditing
Pracuces Board's Ethical Standards for Auditors

Scope of the audit of the financial statements

A description ot the scope of an audit of financial statements 15 provided on the Financial Reporting Counctl's website at
www, fre org ub/auduscopeubprivate

Opinon on financial statements

In our opinion the financial statements
1
- give a true and fair view of the state of the Company’s affairs as at 31st December 2013 and of 13 profit for the year then ended,
- have been properly prepared in accordance with UK Generally Accepted Accounting Practice, and
- have been prepared i accordance with the requirerments of the Compames Act 2006

Opinion on other matter prescribed hy the Companies Act 2006

In our opinton the information given mn the Strategic Report and the Directors’ Report for the financial year for which the financial statements arc
prepared 1s consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report 1n respect of the following matters where the Compantes Act 2006 requires us to teport to you 1F, 10 our opimon

- adequate accounting records have not been kept, or returns adequate for our audit have not been recerved from branches not visited by us, or
- the financial statements are not 1n agreement with the accounting records and returns, or

- certan disclosures of Directors’ remuneration specified by law are not made, or

- we hove not recerved all the information and explanations we require for our audit

Karyn Nicoll (Semior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditer
Chartered Accountants

15 Canada Square

London

E14 5GL

17th Apnl 2014
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Northern Trust Global Services Limited
Profit and Loss Account
For the year ended 31st December 2013

[nterest and sumilar income
[nterest expense and similar charges

Net interest ircome

'ees and commissions income

I'ees and commissions expense

Other operating (expense)/income
Adminmstrative expenses

Operating profit

Profit on ordinary actnities before tax

lax expense on ordinary activities

Profit on ordinary activities after tax

Statement of Total Recognised Gains and Losses
For the year ended 31st December 2013

Profit on ordinary activities after tax

Cash flow hedges
- Net reahsed losses taken to Profit and lLoss account
- Net unrealised losses taken to equity

l'otal recognised gam for the year

Notes

da

Notes

22

’.&;};ﬁ Btk s Trim-s

013 2012
€'000 €000
8963 9,661

(8,198) (9,175)
%5 486
53,566 52257
(7555) (6 779)
(168) (791)
(30,7213 (30,094)
15,887 15,079
15,387 15,079
(3.919) (3,790)
11,98 11,289
2013 2012
€000 €'000
11968 11,289
631 -
- (73

12 599 11,216

I here are no material differences between the results as disclosed above and the results on an historic cost basis All income and expense arise

from continuing activities

I he Statement of Accounting Pelicies and Notes on pages 10 to 29 torm an integral part of these financial statements
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Northern Trust Global Services Limuted ﬂg:gﬁ’] Murtkn i Triesd
Balance Sheet ’
As at 31st December 2013

2013 2012

Notes €'000 €'000
Assets
Cash at Banks 257432 136,416
Loans and advances to group banks 11 976,492 175,794
Loans and advances to banks 1,213,311 1,217,690
Loans and advances to customers 12 11,656 35,236
Prepayments and accrued mcome 13 9,997 11 742
Fixed assets 14 250 96
Other assets 15 4,731 10,267
Total assets 2,476,869 2,187,241
Liabihties
Deposits by group banks 16 226,935 505,874
Deposits by other banks 17 146 50
Deposits by customers 18 2,062,987 1,471,810
Accruals 19 2 065 2552
QOther habilities 20 15,187 19,001
Total habialities 2,311,320 1,999,287
Equity
Called up share capital 21 142,292 158,091
Cash flow hedge reserve 22 - (631)
Profit and loss account 22 23 257 30,494
Total equity 165,549 187,954
Total habihtics and equity 2,476,869 2,187,241

T hese financial statements were approved by the Board of Directors on [6th April 2014 and signed on their behalf by

oA

Mr W Lecch
Director

Northern Frust Global Services Limited
Company Registration Number 04795756

16th April 2014

I he Statement of Accounting Policies and Notes on pages 10 to 29 form an integral part of these financial statements
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Northern Crust Global Services Limited {9;3;.3 Meorthi 11 T et
Statement of Accounting Policies -
For the year ended 31st December 2013

Basis of preparation
The financial statements have been prepared on a going concem basis in accordance with the histonic cost convention UK Accounung Standards (UK Generally
Accepted Accounting Practice) and the Compantes Act 2006 modified by the revaluation to fair value of certain positons 1n accordance with applicable
accounuing standards

Interest income and expense
Interest income and expense for afl interest-bearing financial instruments except these classified as held for trading or designated at fair value are recognised in
"tnterest income™ and "Interest expense” m the profit and loss account using the effective interest rates of the financial assets or financial habilities to which they
relate

The cffectine nterest rate 15 the rate that exactly discounis estimated future cash receipts or payments eamed or paid on a financial asset or hability through ns
cypected hfe or where appropnate a shorter period to the net carnytng amount of the financial asset or financial hability The effective tnterest rate tncludes all
estimated cash flows considening the contractual terms of the financtal 1strument, but excludes the risk of future credit losses

Fee mncome und expense
Fec income ts derived and payable on custody services, fund administration services and customer 1nvestment activities 'ee income and expenses zre recopgmsed as
follows
- mcome earned and expenses incurred on the execution of a significant act are recognised in the profit and loss account when the act 15 completed

- mcome earned and expenscs incurred for the provision of senvices over a peniod of time are recognised in the profit and loss account as the servaces
are provided

L oreign currencies
The functional currency of the Company 1s Euro  The Drrectors consider w appropriate to prepare the Company's financial satements in this currency

Transactions 1n currencies other than Euro are recorded using the rate of cxchange ruling at the date of the transaction -Monctary assets and habiliies denominated
1n forergn currencies are translated using the rate of exchange ruling at the balance sheet date Any resulting exchange differences are included in the profit and loss
account

Cash and cash Equivalents
Cash and cash equivalents include notes and cotns on hand and shon-term deposits on call with banks

Pensions
The Company operates a defined contnbution renrement scheme  The amounis charged to the Profit and Loss Account dunng the year in respect of the defined
contnbutien scheme represents the contnbutions pard or payable

Loans and advances
Loans and advances to banks and customers include loans and advances ongtnated by the Company which are not intended to be sold 1n the short term and have not
been classified as held for trading or designated at faur value Loans and advances are recognised when cash 1s advanced to borrowers and are derecogmised when
either borrowers repay their obligaitons or the loans are written off They are imitially recorded at Tair vakue and are subsequenily measured at amortised cost using
the effective interest rate method 1n hne with FRS26

Imparrment of loans and advances
Losses for impaired loans are recogrsed promptly when there 15 abjective evidence that impairment of a loan or portfolio of loans has cccurred  [mpairment
allowances are caleulated on indridual loans Impatrment losses are recorded as charges 1o 1he profit and loss statement  The carnying amount of impatred loans on
ihe balance sheet 15 reduced through the use of impairment allowance accounts  Losses which mav anse from future events are not recognised

Write-ofT of toans and advances
Loans (and the related mmpacrment allowance accoums) are normally writien off, either parttally or 1n full, when there 15 no reahsuc prospect of recovery Where
loans are secured, this 1s generally after receapt of any proceeds

Reversals of impayrment
If the amount of an impairment loss decreases 1n a subsequent pentod, and the decrease can be refated objectnvely to an event occurning after the impairment was
recognised the excess is wnilen back by reducing the loan impairment allowange aceount accordingly The write-back 15 recogmsed 1n the mcome statement

Deposits and subordinated loans
Deposits and subordmated loans are wtmtially measured at fair value net of transaction costs at trade date  Subsequently they are measured at amortised cost using
the effective 1nterest rate

Taxaticn
Corporation tax 15 calculated based on the taxable profivloss for the year Deferred tax 15 recogmsed n respect of all timing differences that have onginated but not
reversed at the balance sheet date where transactions or events that result tn an obliganon to pay more or a nght to pay less, tax n the future have occurred at the
balance sheet date Deferred tax assets are recognised only to the extent that the Directors consider that it 1s probable that there will be sutable taxable profits from
which the future reversal of the underlying trming difference can be deducted

A deferred tax asset 1s recogmsed for unused tax losses tax credits and deductrble timing differences to the extent that 1t 15 probable that future taxable profits will
be availabe agamst which they can by utihsed Deferred tax assets are reviewed at each reporting date and are reduced to the extent that it 15 no longer probable that
the related 1ax benefit will be realised

Deferred tax ts measured on p non-discounted basis at the tax rates that are expected 1o apply 1n the penods in which timing differences reverse based on tax rates
end laws enacted or substantively enacted at the balance sheet date
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Northern Trust Global Sernvices Limited '1‘5_\2;?) Nortin oo Tr g
Statement of Accounting Policies (continued)
For the year ended 31st December 2013

Fixed nsscts
Tangible fixed assets are stated at cost less accumulated depreciatton  Depreciation 15 provided on a straight Iine basis to write off the cost of the assets over therr
expected useful hives at the following annual rates

Computer software 7 years
Laptops 3 years
Office equipment 3 years
Leasehold Improvements 15 years

Dernative financial nstruments
Denvative instruments are classified as trading unless they are designated as hedging instruments Denvative instruments are imtially recogmised at fair value on the
date on which a derivative contract 15 entered into and are subsequently re-measured at their far value The fair value on imtial recognition 15 normally the
transaction price 1 e the fair value of consideration recenved or given Subsequent to imtial recogmuon, fair values are obtained using quoted market prices 1n active
marhets or valuation techmques, including discounted cash flow models 1f quoted prices are not avallable Al derivatives are carned as assets when the fair value 1s
positive and as liabihiies when the fair value 1s negative

The Company enters into derivatives to hedge market rish associated with foreign exchange transactions Cash Flow Hedge accounting 15 applied to the dersatives
in line wath principles of FRS 26

Dervatives held us hedgmg marwments wn qualiffung hedge accounting relatiombhips

‘The Company designates cenain denivauves as hedging instruments 1n qualifying hedying relationships On mnnal designation of the hedge the Company formally
documents the relationship between the hedging instruments and the hedged rtem, including the nsh management objectin e and strategy 1n undertahing the hedge
transaction, together with the method that will be used to assess the effectiveness of the hedging relattonship The Company makes an assessment, both at the
inception of the hedge relationship as well as on an ongoing basis whether the hedging instruments are expected to be "highly effective™ in offsetting the chanpes in
the fair value or cash flows of the respective hedged ttem during the peniod for which the hedge 1s designated and whether the actual results of each hedge are within
the range of 80-125 percent (effectiveness range as per FRS26) The Company makes an assessment for a cash flow hedge of a forecast transaction, as to wheiher
the forecast transaction 1s highly prabable 10 occur

Duning the period presented in these financial statements, the Company had cerlamn cash flow hedges When a denvaine 1s designated as a cash flow hedging
mstrument the effective portion of changes in the fair value of the denvative 1s recognised directly in equity, in the cash flow hedge reserve The amount recogmsed
n equity 1s transferred to profit or loss 1n the same period as which the hedped cash flows affect profit or loss This 1s presented 1n other operating 1ncome Any
ineffective portion of changes n the Mair value of the dervative 1s recognised immediately tn profit or loss

If the denvanve expues or s sold, terrmnated, or exercised, or no longer meets the entena for cash flow hedge accounting, or the hedge accounting designation 1s
revohed, then hedge accounting s prospectively discontinugd The amount recogmsed 1n equity remains in equuty and 15 transferred to profit or loss when the
forccast transaction affects profit or loss IF the forecast transaction 15 no longer expected to occur then the balance 1n equity 1s recogmised immediately 1n profit or
loss

Dervarives that do not qualyy for hedpe aoconunting
Changes 1n fair value of any derivative instrument that does not qualhify for hedge accounting are recogmsed immediately in the profit and loss account

Related party transactions

As a subsidiary undertaking of Northern Trust Corporation the Company has tahen advantage of the exemption in Financial Reporttng Standard 8 "Related party
disclosures” not to disclose transactions with other members of the group headed by Northern Trust Corporation

Cash flow statement
The Company has tahen advantage of the excmption available under Financial Reporung Standard 1 (Cash Flow statements - revtsed 1996) not 1o prepare a cash
flow statement on the grounds that it 1s a wholly owned subsidiary of a company whose financial statements are publicly available

Segment reporting
A segment 18 a distinguishable component of the Company that 1s engaged in providing products or services which are subject to risks and rewards that are different
from those of other segments The Company 1s orgamised into a single businuss segment, asset senvicing, and operates 1n a single geographic region, Europe and the
Middle IZast and Afrtca As a result no scparate segmental reporting disclosurcs have been made

Comparatines
To the entent necessary the comparatives have been adjusted to facilitate changes in the presentation of the current year amounts
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Northern Trust Global Services Limated égﬁ MO e Ty ek
Notes to the Financial Statements i
For the year ended 31st December 2013

1 Interest and similar income 2013 2012
€000 €000

Loans and advances 1o group banks 3191 3650
Loans and advances to banks 5,042 5,107

1 oans and advances to customers 503 434
Other 227 470

8 963 9661

2 Interest expense and similar charges 2013 2012
£'000 € 7000

Deposits by group banks 1932 2,372

D posits by customers 6,032 6 561
Other 234 242
8198 9175

3 Fees and ¢oMMISSIONs INCome 1013 2012
£7000 €000

Custody H672 24,737
Secunties lending 4,310 4193
Fund admimstratton 24,584 23327

53 566 52 257

4 Ices and commussions cxpense 013 2012
£'000 €000

Sub-custodian expenses 1555 6779

5 Other mcome 013 2082
€'000 €000

Foreign exchange expense 168 791
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Northern Irust Global Services Limited [@5‘@ Ntk T et
Notes to the Financial Statements B
For the year ended 31st December 2013

6 Admuimstratine expenses
a) Admunistrative expenses analysis

Auditors remuneration 1s borne by a fellow group undertaking Northern Trust Management Services Limued ("NTMSL™) Apart from the staff disclosed below, all
other staff involved in the Company's operations are employees of NTMSL or Northern Operating Senvices Pvt Limited ("NOS™) These entities are remunerated for
those staff through the global transfer pncing methodology Admimistrative expenses include the netamounts transferred to the Northetn Trust Group in respect of
transfer pricing, see Note 8

The average number of persons employed by the Company duning the year was 29 (2012 24)

2013 2012
€'000 € '000
Staff costs
- Salanes and wages 5211 4476
- Social secunity costs 425 309
- Penstons 202 221
Total staff costs 5,838 5006
The Company made no charnitable or poliical donations duning the year (2012 €500)
Auditors remuneration
- Audit fees for statutory acdut 158 158
- Repulatory audit 64 25
Total auditors remuncration 222 183
Depreciation 64 46
Fransfer pricing (Note 8) 20,660 21643
Other admimistrative expenses 3937 1216
30721 30 094
b) Directors' cmoluments 2013 2002
€'000 €'000
Directors’ emoluments 302 311
Deferred compensation - Cash 39 16
- Short term Restricted Stock Units 29 26
- Long term Restricted Stock Units 26 32
- QOptions 6 8
- Performance Stoch Units 1t 15
Money purchase scheme pension contributions 12 14
425 422

The number of Directors who were members of the Company money purchase pension scheme dunng the year was 5 (2012 7)

Deferred cash compensation expense 1s recogmised during the period the award 1s made  Deferred Restricted Stock Units 1s recogrised oner the period that the
Restricted Stock vests Deferred Restricted Stock units vested during the current year

The number of Directors who exercised share options during the year was 2 (2012 2) The numberof Directors in respect of whose services shares were
received or repayable under long term incentive schemes dunng the year was 5 (2012 7)

The majonty of Directors’ emolurnents have been borne by a fellow group undertahing except for Non Executne Directors' remuneration of €156,140 (2012
€138,295)

Directors’ emoluments are allocated based on the apportionment of time incurred by Directors for services to the company Dhirectors are employed by another NT
group entity and the company does not incur any charge for these costs
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Northern Trust Global Services Lionted ’v&ﬁ&j Narthu T it
Notes to the Financial Statements (continaed)
kor the ycar ended 31st December 2013

6 Admumstratiye expenses (continued)

1he emoluments ut respect of the fughest pand Director are as follows

2013 2012
€'000 €000
Directors’ emoluments 76 M
Deferred compensanon - Cash 22 -
- Short term Restncted Stock Umits 15 -
- Long term Restricted Stock Units 6 -
- Options 6 -
- Performance Stock Units L -
Money purchase scheme pension contnbutions ] -
142 74
The highest patd Director exercised share options duning the year (2012 mil)
7 Pension
The Company operates a defined contrtbution pension scheme solely for the benefit of employees
2013 2012
€000 €'000
Contnbutions 202 221

& Transfer pricing

Transfer pricing generally refers to the determination of compensation for transactions conducted between commonly controlled tazpayers The determination of an
appropnate level of compensation 15 relevant for all transactions between affihates for the provision of services the utllsation of intellectual property and / or
mtercompany financing This determunation 15 made using an “arm’s-length” standard that tests what would have occurmmd in comparable circumstances between
comparable, unrelated taxpayers

‘The Northermn Trust Corporation group ( the Group') global transfer pricing methodology uses a residual profiz split approach that allocates profit by providing
appropriate recogrition of each entity’s contribution resenues and expenses, 1ts function in the Group and ats assets and nsk profile The framework also accounts
for the fact that cach Group service Line may engage multiple affiliates to perform functions of varying complexaty and value

The residual profit sphit methodology framework starts with Group global revenue which 1s first used to remmburse most direct costs of affiliates with a routine
margin  The remaming profit 1s then spht into product related profit pools winch are 1in turn allocated to affiliates such as the Company, using preduct specific
allocation heys  The allocation keys are reflective of the economies of the Group's lines of business The determination of the allocation heys begins with an
cvaluation of the metnies that represent contributions made by the vanous entities with respect 10 each product ing  Allocation keys will be reassessed periodically
to ensure that these continue 10 be representatne

Profit and Less Account 2013 2012
! €000 € '000
Amounts transferred to global transfer pricing pool (54 164) (319300
Re-imbursement of expenses plus mark-up 18 808 16287
Profit poo! allocaiion 14,696 14,000
' Transfer pricing allocation for the Company (20,660) (21,643)
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9 Taxation 2013 2012
€ '000 € '000
Analysis of charge / {credit) in period
Current tay charged / (credit) to the prefit and loss

UK Corporation tax

Current tax on income for the penod 2867 2,052
Double tax relief - -
Under / (over) provision in relation to prior year - 227
2867 2025
Foreign tax
Current tax on income for the pertod 1,054 865
Under / (over) provision 1n relation 1o prior year (2) (11}
Total current tax charge on ordinary activities 3919 2879

Deferred tax charged / (credited) to the profit and loss
Ongination and reversal of iming dilferences

Trading iosses - 911
Total deferred tax charge / (credit) - 911
Total tax charge 3919 3,790

Current tax reconciliton

Profit on ordinary activities before 1ax 15 887 15079
Current taxatton at 23 25% (2012 24 5%) 3,693 3,694
Effects of

Expenses not deductible 40 13
Depreciation m excess of capital allowances 1 -
Losses utilised in the year - (899)
Double 1ax relief - -
Foreign profit not taxed n the UK (867) (735)
Overseas tax suffered 1054 864
Under / (over) provision 1n telation to prior year (2) (38)
Current tax charge for perod 3,09 2,879

Deferred tax assct

At Ist January - vt
Charge / (credrt) on items 1n the profit and loss account for the year - 211
At 31st December = —

The 2013 Budget on 20 March 2013 announced that the UK corporation tax rate will reduce to 21% by 2014 A reduction m the rate from 21% to 20% (effectine |
Apnl 2015) was enacted 1n the Finance Act 2013 The anticipated ¢ftect of this further rate reduction wikl reduce the company's future current tax

A deferred tax asset in respect of trading losses brought forward 15 fully utihsed in 2012 (2011 €3,645 134) The asset arose on the purchase of Northern Trust
International Fund Admmistration Services (UK) Limited i 2008  The loss can only be offset agmnst profits 1n the same trade A deferred tax asset was not
recogmsed before 2011 as Management did not believe that it was probable that taxable income would be available against which the deferred tax could be utilised
Eflective from 1st January 2011, Nosthern Trust Corporation the Group, adopted a single global residual profit sphit approach to transfer pneang (Note 8) and with
the change in estimaton techmque the fund administration business 15 profitable

The company has elected to exempt the profits of foreign branches from UK corporation tax effective Ist January 2012 Unrelieved forergn tax credus at 31st
December 2011 will not be creditable 1n future years Deferred tax has not been recogmised on these items  The Company does not consider the representative
office 1n Abu Dhabi to be a Permanent Establishment under Article 5 of the OECD Mode! Tax Comention and so this is excluded from the election
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10 Dernvatives

The foreign exchange nsh ansing from the balance sheet 15 hedged wath short term forward foreign exchange contracts generally matunng within a week of
ongnation The Company does not apply hedge accounting 10 these insiruments

The foreign exchange nish on certain expected income and expense related to future cash payments and receipts is hedged wlising foreign exchange contracts The
Company apphes cash flow hedge accounung to these mstruments

Derivative instrutnents are contracts whose values are derved from one or more underlying financial instiruments or indices The Company's pnncipal foretgn
exchange denvatives are forward foreign exchange contracts and currency swaps  Forward foreign exchange contracts are agreements 1o buy or sell a specified
quantity of foreign exchange on a specific future date at an agreed rate A currency swap involves the exchange, or notional exchange of equivalent amounts of two
currencies and a commuiment 1o exchange interest peniodically until the pnincipal amounts are re-exchanged 2t a future date

Denvative instruments are marked to marhet unless they are part of a cash flow hedge The posiive mark to market (in the money) 1s recorded as an asset under
other asscts and the negative mark to market (out of the money) 1s recorded as a liability under other habilites

The table below provides the contract or underlving principal amounts and year end fawr values for the demvative instruments entered into bv the Company at the
balance sheet date

Dernatives
2013 2012
Fair values Fair values
€000 €'000 €'000 €000 € '000 €000
Contract Contract

amount Assets Liabihties amount Asscty Liahlities
Denvatives held for trading
- FX forward contracts - - - 25662 646 (644)
Dennatives held for cash Aow hedges
- FX forward contracts - - - 10,428 - (631)
Total denvative contracts - - - 36 030 G646 {1275

Items included in cash flow hedges are fonward foreign exchange contracts which have been taken out 10 hedge transactions denominated in currencies other than
the Company's functional currency These transactions are marnly in the fund admmstration business n which a large number of Sterling transactions are

undy rtaken
11 Eoans and advances to group banks 2013 2012
€'000 €000
- on demand 16 460 37918
= within three months 963,032 737 876
979492 775,794
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12 Loans and adyances to customers

Repayable on demand

2013
€ '000

11,656

None of the loans and advances tn notes 11, 12 and 13 are past due or inpaired as al 31st December 2013 and 31st December 2012

13 Prepayitents and aecruzed income

Accrued mterest - group banks
Accrued interest - banks
Accrued income

Prepayments

14 Frved nssets

Cost

At 1st January 2012
Additions

At 31st December 2013

Accumulated Depreciation
At Ist January 2012
Charge for the year

At 31st December 2013

Net Book Value
At 31st December 2013

At 31st December 2012

15 Other assets

Trade debtors
Income tax recewvable
Denvatives

Other assets
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2013
€'000

47

4
2494
1,452

94997

2013
€'000

hs.‘s‘s] Nurskn rn T -t

012
€ '000

35236

2012
€'000

15

10037
1,682

11,742
€'000

307
218
525

21

275

250
96
M2
€000
8996
320
646
305
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16 Deposits by group banks 013 2012
£€'000 €'000

Repayable on demand 150373 455,070
Perpetual subordinated debt 76,562 40 804
226 935 505,874

1

-3

19

2

<

At 31st December 2013 therc 15 a loan from the parent company, Northern Trust Holdings Limited for €76 6 mllion (2012 €40 8 million) This loan 15
subordinated 1n all respects to the claims of other creditors and repayable cither on Iiquidation of the borrower, or tf agreed with the lender with express permission
granted by the Financial Services Authonty (former regulator to the Prudential Regulatory Authonty and Financial Conduct Authonty) The loan 15 perpetual
meamng 1t has no matunty date Interest on thus loan 1 expressed as a percentage per annum equal to the prevailing 12-month LIBOR rate on 27th December
each year, or the next business day, plus 200 basis peints or such other rie as may be agreed by the parties

Deposits by other banks 2013 2012
€'000 € '000
Repayable on demand 146 50
Deposits by customers 013 2012
£'000 € '000
Repayable on demand 2062987 1,471 810
Accruals 1013 2012
€'000 € '000
Accrued nterest - group banks 27 14
Accrued interest - Lustomers 388 676
Accruals | 650 1,862
1065 2,552
Other habilities 2013 2012
€'000 € '000
Demvatines - 1,275
Due to group undertahings 18,760 15457
Provision for tax (100) -
Other habilities 527 2,269

19187 19 001
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21 Called up share eapatal

Authorised
400,000,000 ordmary shares of €1 each

Allocated, called up
142 292 483 ordmary shares of €1 each (2012 158,0691,000)

2013
€900

400,000

142,292

lﬁ;::.a Nordbu 1u 'Gr s

2012
€000

400,000

158,091

During the year the 1ssued share capital of the Company was reduced from €158,091,000 to €142,292,483 by cancelling and extinguishing 15,798.517 of the 1ssued

ordinary shares of €1 each in the Company, cach of which 1s fully paid up

22 Reconcihiation of sharehalders' funds

Opuning shareholders’ funds

Cancellation of 15 798 517 1ssued share capital

Dividends paid

Net realiscd losses on cash flow hedges taken to profit and loss account
Profit for the financial year

Closmg shareholders' funds
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Cash Flow Profit and

Share Caputal  Hedge Reserve Loss Total
€000 €'000 €'000 €'000
158,091 (631) 30 494 187,954
(15,799} - . (15,789)
- - {19,205) (19,205)

- 631 - 631

- - 11968 11,968

142,292 - 23,257 165 549
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23 Financial risk management

a} Introduction and overview

The Company's objectise 15 to maintain a conservative attitude towards nsk with a long term objective of stabiluy Credit operational, strategic hquidity nshs and
to a lesser extent marhet nshs are hey components of the nish profile of the Company

The Company’s Board i1s responsible for monitoring comphance with the Company s nisk management framework in relation to nsks faced by the Company The
Audit Commuittee 15 assisted 1n these funchions by Internal Audu In addition, Internal Audit undertakes both peniodic and ad-hoe reviews of nisk management
controls and procedures, the results of which are reported to the Audit Committee

This note presents information about the Company s exposure 1o cach of the above nisks the Company s objectives, policies and processes for measunng and
managing risk and the Company’s management of caputal

Risk management framework

The Company utilises the framework of us ultimate parent the Northern Trust Corporation ("NTC' or "Northern Trust™), which has a global structure and process
for nsk management Local nsk management, by the Company's Board and local nsh oversight commuttees use this global corporate nisk siructure Policies are
vahdated and approved locally and the local nisk orgamisation 1s structured to provide the Company's Board with the necessary nisk reporting and oversight to satisfy
their responsibthties The Company's Roard has executine members who report to the Board on thetr activities

Risk management 15 camed out by the following committees Asset and Liability Crednt Pelicy Frductary Rish Operational Rish, Comphance Oversight and the
Capital Commuttee These committtees provide rsk appetite pnneiples and detailed policies which are reviewed regularly to reflect changes in market conditions
products and services offered The committees and Board through traiming and management standards and procedures, aun 1o develop a disciphined and
constructive control environment, tn which all employees understand their roles and obhigations

In additton to the above there is the regional Curope Middle East and Africa ("EMEA™) bustniess overstght commuttee ("EBOC™) which s the senior oversight
commutiee of the Company [his Comm:ttee 15 responsible for overseeing all nish types

Turthermore there 1s an Executne Management Commuttee ("EMC™) which is responsible for the daily management of the UK Enties’ businesses (including the
Company) and execution of the agreed strategies  The Company has branches tn the Netherlands, Sweden and Luxembourg s well as a representative office 1n the
United Arab Emurates The country heads for these offices report into the EMC  The EMC has appointed the CMEA Rish Committee ("ERC™) to assist it 1n
managing all nsks

The Company's activities expose 1t to a variety of financial nshs and those activaties involve the analysis, evaluation acceptance and management of some degree of
risk or combination of nshs Taking nisk 1s cote to the financial business and the operational risks are an inevitable consequence of beiny 1n business The Company
mms 10 achieve an appropriate balance between risk and return and to mninuse potential adverse effects on the Company's financial performance

b) Credit nisk

Credrt nisk 1s the nisk of loss from the fmlure of a borrower {e g a chent or a counterparty) to perform an obligation For the Company whose core activity 1s the
provision of global custody and retated secunuies lending services te pension funds foundations endowments regulated collective investment schemes and sumilar
fow risk clients pancipally resident in the EU the primary source of credit nisk denives from
balances placed on short-term deposit 1n the interbank market with banks or carried on account with nostro and sub-custodian deposit taking
- institutsens (as a result of accepting deposits from global custody chents arising out of the settlement of therr secunties and financial transactions),
and

- providing credit facilities to custody clrents via overdrafts, as determined by case by case basts in support of global custody setttement activity
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23 Financial sk management (continued)
b) Credit risk (continued)

In addition, the Company acts as sceurnittes lending agent for chients and can provide indemnities for collateral deficiencies in the event of 2 borrower default The
credit nsk exposure anses for all of the Company’s chients with indemmties as 1t1s hable 1o pay for the reahisation of the collateral to meet the indemnifications

In summary inherent credit nsk pnmanly anses from the following actvities
- money marhet placements,
- exposur. to balances at sub-custodian and nostro banks,
- chent overdrafts and
- secunties lending

In 2011 the Company and the London Branch of Nerthern Trust Corporation (*"TNTC London"} entered 1n1o arrangements such that inter-company amounts due by
INTC London and the Company could be collateralised by way of a pledge agreement and associated collateral In addition a nisk participation agreement was
exccuted which permits TNTC London to particapate in the credit nisk ansing on the Company's balance shect

Credit risk management and monitoring

The Company's objeclive 15 to masntain a 'low to moderate’ credit rish exposure which 1t aims to achieve through its credit nsh management process The credit nisk
management and monmitoning 15 conducted by specialised groups and 15 overseen by EBOC and EMC

This credit nsk management process 15 documented 1n the following policies which have been appsoved by the Company's Beard of Directors Credut Policy and the
Provisioming Pohcy Central to this process 15 approval and momtoning of exposures as detailed below  The nature of the Company's business 1s not to provide
tradittonal commercial eredit  Thus 1t 1s not intended that the Company will have an extensive portfohio of loans

Approval and momitering of meney market placement exposures

All wholesale market counterparties and hmuts for money market placements are approved by NTC's Counterpany Risk Management Commuttee ("CRMC")
Under the global limits approved by CRMC, sub-limits have been established for use by the Company subject always to local regulatory hmits applicable to the
Company These limits are approved by the Company's Board and documented in the Credit and Large Exposure Policy, which 1s updated annually The Global
Finaneaal Institntions ("GF1") credit team morutors exposures and recommends changes to the CRMC  Risk 1s muttgated for the Company by the selection of top tier
counterparts who are usually systemically important banks

Approval and montoring of nostro agent banks, including sub-custodeans

NTC s Sub-custodian Oversight Commuttee evaluates proposals for the appowntment or replacement of sub-custodians and nostro bank agents for use by Northem
Trust group compames Upon submission by Sub-custodian Overstght Commuttee the CRMC 15 responsible for approving all such appointments and replacements
Similar to money market counterparts the nostro agent banks are usually systemicaily important banks

Approval and momtoering of credit for custody clients

If custody chents scck formal overdraft facihities, relationship managers imniate a request for limuts to the GFL team  The GFI team, undertake credit analysis and
present written credit submissions al the relevant commuttee (Global Financial Institutions Group Credit Approsal Commuttee) for approval

Overdraft exposures from custedy clients are monitored by the credit team on a daily basis  This monitoring checks agamst himits and follows the clearance of
overdrafts  Usually this 1s by the next day, but where there 15 any persistency the matter 1s escalated by the credit 1cam fot resolution

Approval and momtoring of sccurities lending exposures

All securities lending counterparties and ltrmits are approsved by NTC’s Semor Credit Commuttee The Company acts as secunties lendmg agent and provides
‘enhanced” indemmities to ats cheats, in the event of a borrower default  All such loans of chent secunities are fully collateralised with cash, government securities
or other types of wollateral depending on the gmdehines
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b) Credit risk {(continued)

Credit approvals — other consrderations

Beyond the consideration of quantitatne crecht factors used in credit decisions the assessment process also takes account of the credst staff”s quahtative judgement,
to include such Ffactors as reputation corporate structure, strategic direction and integnity amongst others

For the Company monitoring of the credit nisk portfolio 1s performed monthly and reviewed by EMC and EBOC via a credit scorecard, profiling global custody
overdraft volumes and trends money marhket placements, nostro and sub-custodian balances, and secunties lending exposures with key nisk tolerances

Concentration of risks of financial assets with credit risk exposure
1) Geographteal sector

The following table breaks down the Company’s main credit exposure at their carrying amounts, as categonsed by geographical region as at 31st December 2013
The table allocates exposures to regions based on the country of domicile of indivedual counterparties

Canada and Other

Europe us Australia Asia Branl regions Total

€'000 € '000 €'000 €'000 €'000 €'000 €000
Loans and advances 10 group banks 65 480 846 907 12956 40,217 - 13932 979 492
Cash at bank 174,046 2,958 2516 46 050 8649 23,213 257,432
Loans and advances to banks 1,213,311 0 1)) 0 0 0 1213311
Loans and advances to customers 10 878 704 9 82 - (7 11,656
As at 3st December 2013 1463715 850 569 15 481 86 349 3649 37,128 2461 891
I oans and advances to group banks 729,887 45 881 - 20 - 6 775 794
Cash at bank 49 408 1,343 3919 46 767 29,234 5745 136,418
Loans and advances to banks 1217 690 - - - - - 1217,690
I oans and advances to customers 33,416 - 9 - - 1791 35,236
As at 31st December 2012 2,050,421 47 224 3928 46,787 29,234 7 542 2 165,136

In the event of countries Lxiting the Eurezone, the Company has put 1n place a number of measures aumed at protecting us assets and client assets The Company
has signed a Sub-custody Agreement with each of s appointed sub-custodians requinng them to segregate secunties i the local market (1n erither ommibus or
segregated accounts on behalf of the Company) Securities are recogrused as client assets on the books of sub-custodians and registered tn accordance with local
market practice The Company 1s actively monitonng its exposure to the Eurozone and specific counterparties within st

2) Industry sector

The foltowing table breaks down the Company’s man credit exposure at their carry ing amounts, as categonsed by the industn sectors of individua! counterparties

I maneual

Carporate Institutions Total
€'000 €'000 €000

Loans and advances to group banks - 979,492 979,492
Cash at bank - 257,432 257,432
Loans and advances to banks - 1213311 121331
Loans and advances to customers 11 656 - 11,656
As at 31st December 2013 11 656 2,450 235 2 461 891
Loans and advances to group banks - 775,794 775 794
Cash at bank - 136416 136 416
Loans and advances to banks - 1,217,650 1 217,650
Loans and advances 1o customers 35,236 - 35 236
As at 31st December 2012 35236 2 129,800 2,165,136
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23 Financial risk management (continued)
<} Liquidity risk

Liquidity nisk 1s the nsk of being unable to meet the demands of clicnats to repay thewr deposits and other liabihues as and when they fall due for repayment
Northem Trust considers the full umverse of Irquidity risk types in assessing the presence and magmtude of hqusdity nsk  As the Company accepts customer
deposits and undertakes investment of these funds 1t 1s subject to iquidity risk

Lrquidity risk management and monitoring

Under Northern Trust’s nisk framework, Tiquidity nisk 15 governed by the Asset and Liability Poliy Commuttee ("ALCO") The EMEA Ireasurer 1s a member of
this commuttee  On an operating bases, the Company's activiltes are managed by the EMEA Treasury funchion with independent oversight trom the Matket and
Liquidity Risk group within Corporate Risk Management

The Company's hqudny nsk 15 managed according to the 'NTGS Liquidity and Investment Poicy Statement' Tius sets out the governance, nsk appetite,
momtoring and reporting framework, including stress testing and contingency lunding plans This policy statement satisfies the hquidity nsk systems and controls
requirements of the PRA and has been approved by the Company’s Board of Directors

The Company primarily insvests customer call cash deposits, ansing from chent global custody setlements activity in the interbank market, the European Central
Bank via the Central Bank of Lusembourg or intragroup with IN1C ft has himited off-balance sheet activity relating primarnly to secunties lending, which 1s
undertaken on an agency basis The source of funding for the Company 1s dwersified across its client base which consists of pension funds corporate customers and
financial wnstitutions with an increasingly geographical spread across Europe External money marhet placements of funds are to banks within a list of
counterpariies approved according to the 'NTGS Credit Policy Statement’, lakimg concentration and du ersificanon nsk 1nto account

The followang liquudity lumits apply to the Company
- The maturity Limat for the \nvestment of customer call deposits in the money marketsis 35 days,
- Customer time deposits must be invested such that are maiched in tenor and currency, out to a maximum of 12 months,
- The Company's capital may be placed out in the money markets to a maximum tenor of three months, and
- A hquidity assets buffer nceds to be maintained such that it 15 sufftcient to meet the Indhvidual Liqmdity Guidance (1LG) level, which s calculated on
a daily basis and based on a calculation prescribed by the PRA  The hquidity buifer for the Company 1s maintained as cash held 1n a Reserve
Account at the Central Bank of Luxembourg

Qverall, Northern Trust manages hquidity on a censehdated basis with scenano analysis and stress testing bemg used to assess vulnerability to hguidity runs caused
by a host of different severe scenanos, including short-term and protracted scenaries for institution specific and market-wide shocks, and combinations of these
The hiquidity policies for the Company comply with the PRA system and control requirements for hqudity stress testing and contingency funding planning
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¢) Liquidity risk (continued)

1) Liqutdity gap analysis

Within1 Duebetween3  Due between 1

As at 31st December 2013 month  and 12 months and 2 years Perpetaak Total

€060 €'000 £ 000 € '000 € '000
Loans and advances to group banks 16 460 963,032 - - 979 492
Cash at bank 257,432 - - - 257,432
Loans and advances to banks 1,213,311 - - 1213311
Loans and advances 1o customers 11,656 - - - 11,656
Prepayments and accrued income 9997 - - . 9997
Fiied assets - - - 250 250
Other assets 4009 722 - - 4731
Fotal asscts 299,554 2177 065 - 250 2,476 869
Deposits by proup banks 150,373 - - 76,562 226,935
Deposits by other banks 146 - - - 146
Deposits by customers 2062987 - - - 2,062 987
Accruals 2065 - - - 2 065
Other habilities 19 187 - - - 19 187
Total habilities 2234758 - - 76 562 2,311 320
Orerall bquidity risk gap {1 935 204) 2,177,065 - (76 312) 165 549
As at 31st December 2012 Within |  Due betweend  Due between |

meuth and E2 maaths amd 2 years Perpetual Total

€000 €'000 €000 €000 €'000
Loans and advances to group banks 37918 737,876 - - 775,794
Cash at bank 136416 - - - 136 416
Loans and advances 1o banks - 1,217,690 - - 1,217,690
Loans and advances to customers 35,236 - - - 35,236
Prepayments and zccrued income 1742 - - - 11 742
Fixed assets - - - 96 95
Other assets 9 545 722 - - 10 267
Taotal asscts 230,857 1956 288 - 96 2 187 241
Deposits by group banks 465,070 - - 40 804 505 874
Deposits by other banks 50 - - - 50
Deposits by customers 14713810 - - - 14713810
Accruals 2,552 - - - 2,552
Other habilities 19 001 - - - 19 001
Total habilities 1958 483 - - 40,804 1,999 287
Overall hquidity risk gap {1 727 626) 1956 288 - (40,708) 187 954
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23 Financial risk management (continued)

©) Liquidity risk (continued)

2) Residual contractual maturities of financial labihities

As at 31st December 2013 Gross nominal I kree
Carrying outflow  Less than one One to three months to
amount month months one year Perpetual
€'000 € '000 € '000 € '000 * €000 €'000
Deposits by group banks 226 935 228,647 150,346 316 1,423 76,562
Deposits by other banks 146 146 146 - - -
Deposits by customers 2,062 687 2,063,375 2,063 375 - - -
2,290,068 2,292,168 2213 867 316 1,423 76,562
As at 31st December 2012 Gross nomminal Three
Carrying culflow  Less than one One to three months to
amount month months one year Perpetual
€000 €'000 €'000 € '000 € '000 €'000
Deposits by group banks 505 874 506,815 465,085 168 758 40,804
Deposits by other banks 50 50 50 - - -
Deposits by customers 1,471 810 1472486 1472 486 - - -
1,977,734 1879 351 1937,621 168 758 40 804

d) Market nisk / trading risk

Trading nisk 1s the nsh of loss from changes 1n the value of trading postiions Northern Trust considers the full universe of trading nsk types 1n assessing the
presence and magnitude of trading risks  The Company does not have a trading book within the meamng of the PRA rule BIPRU 1 2

There are, however, certain circumstances where the Company can take on foreign exchange risk In particular the Company may enter into forcign exchange
contracts o pay fees and commissions to sub-custodian and agency banks In addition foreign exchange trades may be accepied from chents in Jurisdictions where
The Northern Trust Company, London Branch ("TNTC Londen"} 15 not heensed to operate directly with clients  Any foreign exchange nisk ansing from such trades
are closed out with TNTC London or with the market immediately with the objective of the Comgpany net running any material forengn exchange nish  The overall
net foreign exchange position limit 15 €5 000,000 In addition, 1t should be noted that the Company does not transact 1n any options products and the size of the
activity tn the Company, relauve to the size of the foreign exchange markets renders concentration nsk product Uhquidity nsk and the other trading nisk types
immaterial

Interest rate nsk management and monitoring

Under Northern Trust's nisk lramework, interest rate nsk in the banking book 15 govemned by Al CO The EMEA Treasurer 1s a member of 1his commuitee

On an operating basis the Company's activities are managed by the EMEA Treasury function with independent oversight from the Market and Liquidity Risk Group
within Corporate Risk Management  Interest rate nisk 1s managed by EMEA Treasury prmarily through mnestment tenor imits, which are specified in the NTGS
Liquidsty and Investment Policy Statement” A daily mismatch report 1s produced by I mance and distnbuted to the EMEA Treasurer and the Market and Liquidsty
Rush Group for review with exceptions escalated to the appropriate nisk committee

Interest rate risk in the banking book 1s the nisk resulting from sensitivity to changes 1 mterest rates In the case of the Company potentizl 1nterest rate nish in the
banking book anses from the nusmatch 1n matunity or re-pricing terms of customer deposits and asset placements The Company maintains a prudent approach to
funding client deposits generating net interest income either through spreads or by a moderate amount of gapping  This nisk 1s further mtigated by a relatively
stable base of deposits for interest rate gapping  On a day to day operating basis 1nterest rate nsh 15 low However, on 2 strategic basis low interest rate and
flattenung yield curve markets can impact net interest income margins
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d) Market nisk (continued)

Measurement and assessment of nisk

[383;} Mnrtbi e T et

Market rsk 15 the nisk resulting from sensitivity of net (nterest income 1o interest rate changes and changes in the value of trading positions from movement in

foresgn exchange and mierest rates
1) Interest rate gap analysis

As at 31st December 2013

Loans and advances to group banhks
Cash at banks

Loans and advances to banks
Loans and advances to customers
Prepayments and accrued mncome
Fised assets

Other assets

1otal assets

Deposits by group banks
Deposits by other banks
Deposits by customers
Accruals

Other habitities

Total Llabihities

Overall wnterest cate gap

As at 31st December 2012

Loans and advances to group banks
Cash at banks

Laans and advances to banks
Loans and advances to customers
Prepay ments and accrued ncome
Hiced assels

Other assets

Total assets

Depostts by group banks
Deposits by other banks
Deposits by customers
Accruals

Other habilities

Total latlities

Orverall interest rate gap

Mot mere than [hree to  Non-interest

three months  twelve months bearing T'otal
€'000 €000 €000 € '000
974,018 - 5474 979 492
257432 - - 257432
1,213,311 - - 1,213,311

11 656 - - 11,656

1,588 - 8,409 9997

- - 250 250

- - 4 731 4731

2 458 005 - 18 864 2,476,869
150,373 76,562 - 226,935

146 - - 146
2,062,875 - 112 2062 987
406 - 1,659 2,065

- - 19,187 19 187

2213 800 75,562 20 958 2,311,320
244 205 (16,567} (2,094 165,549

Not more than Three to Non-interest

three months  twelve months bearing Total
€000 €000 € '000 €'000

758 (084 - 17,710 775,794
136,416 - - 136414
1,217 690 - - 1,217,690
35236 - - 35,236

480 - 11,262 11742

. - 96 9%

- - 10 267 10,267

2 147 906 - 39 335 2,187,241
465 070 40,804 - 505,874

15 - 35 30

1,471 654 - 156 1,471,810
436 - 2,116 2 552

- - 19 001 19 001

1,937 175 40 804 21308 | 999 287
210 738 (40,804) 18027 187,954
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23 kFinancial risk management {contimued)
d) Market risk (continued)

2) Sensitiv ity of reported equuty to interest rate mosements

The following table shows the (increase decrease 1n reported equity due to an increase or decrease m market nterest rates, assuming a constant balance sheet

As at 31st December 2013 Three to
Not more than twelve
three months months Total
€ '000 €000 €000
200 bp paralle! increase (611) 624 13
200 bp parallel decrease 1117 {1156) (39)
As at 31st December 2012 Three to
Not more than twehe
three months menths Total
€ '000 €'000 €'000
200 bp parallel increase (558) 595 37
200 bp parallel decrcase 571 (617) (46)

3) Met currency position analysis

The table below summanses the Company s exposure to foreign currency exchange rate nisk at 31st December 2013 Included in the table are the Company’s

financial instruments at carrytng amounts categonsed by currency

As at 31st December 2013 LUR GBP JPY NOK uso Other Total
€000 €'000 €000 €°000 €000 €000 €000
Asscis
Loans and advances 1o group banks 12,131 34 844 34,596 573 833,943 63 405 979 492
Cash at banks 73340 85,269 11,456 3226 58 24,083 257432
Loans and advances to banks 1,045 000 1] [} 149 292 0 19,019 1,213 311
Loans and advances to customers 1 805 167 49 10 674 8951 11,656
Prepay ments and accrued tncome 3896 4,417 - 560 953 171 9,997
Fixed assets 250 - - - - - 250
Other assets (734) 2,750 - 342 1 906 467 4,731
1 135688 127 447 46 101 154003 837,534 176 096 2476 865
Laabilities
Dcposits by group banks 213,399 - 2,076 - - 11 460 226935
Deposits by other banks - - - - - t46 146
Deposits by customers 743 271 123913 44 030 153,398 835,035 163,340 2062987
Accruals 782 203 15 261 346 458 2,065
Other habilities 12 496 3,331 {20} 344 2159 877 19187
969,948 127 447 46,101 154,003 837,540 176 281 2311320
Net on-balance sheet financial position 165,740 - - - {6) (185) 165,549
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d) Market risk (continued)

As at 31st December 2012 EUR GBP JPY NOK liSD Other lotal
€ '000 €000 € '000 €'000 £'000 € '000 € '000
Assets
Loans and advances to group banhs 20157 - - 24974 654,584 76 079 775,794
Cash at banks 31,230 6 873 22,758 2 360 25 73171 136 417
Loans and advances to banks 399 999 38,014 000 264,666 (0) 15010 1,217,689
Eoans and advances to customers 5,655 2,816 34 4 25 378 1 349 35236
Prepayments and accrued income 4602 4,544 1 629 1,639 327 11,742
Fived assets 96 - - - - B 96
Other assets 1,036 6,027 - 175 2,793 236 10,267
962,775 58 274 22,793 292 803 634 419 166 172 2 187 241
1 iabilities
Deposits by group banks 282 804 - - - 218,109 4961 505 874
Dipostts by other banks 12 - - - - 38 50
Deposits by customers 478 462 55,461 227719 291972 161,986 160 150 1471 810
Accruals 961 234 33 439 312 573 2,552
Orther Liabilives 12,582 2,579 {19} 397 3012 450 19001
774 821 58 274 22793 292 808 634 419 166 172 1999 287
Net on-balance sheet financial posttion 187 954 - - - - - 187,954

¢) Opcrational nsk

Operational nisk 13 the nsk of loss from inadequate or fadled internal processes people and systems or from external events Operational nisk typically anses when
transachions actividy 15 not executed seutled or recorded accurately or on a umely basis or where there has been a breach of contractual commitments with chents

The Company’s objective 15 to manage operational nsk so as to balance the avordance of financial losses and damage to the Company’s reputation with overall cost
effectiveness

Operational rishs within the business are identfied and assessed using 2 standard Risk and Control Self Assessment (" RCSA")process The RCSA process analyses
Lhe risks that are inherent 1n the business environment and processing actinties and their respective internal control adequacy

All core. processing functions are required (o undertake an mmitial full RCSA process and complete the assessments periodically on a nsk based approach thereafler

The, outeoms of the RCSA process 1§ a nsk weighted control score. Where necessary, these will drive a nsk miigation action plan RCSA data and action plans arc
recorded i the Corporation s OpVar system and are monitored and tracked by the Operational Risk Commuttee

The Company uses a propnetary Benchmark Capital Model ("BCM ) to assess its operational nisk capital BCM employs actual loss history from the relevant
business actnities of Northern Trust as 2 whole, supplemented by key rishs scenarios bunlt for the Company by business management and nish management teams
This data s modelled to dernve a loss distribution curve and capital 15 provided as the 1 1n 200 year confidence level This approach 1s imformed by the refevant data
and programs from Northern Trust’s operationzl nsk framework 1wncluding RCSA loss history and scenano analysis 1n additon to any relevant nish metnes

f) Other risks

Strategie risk

Strategic nisk 1s the nsk of loss ansing from adverse effects of business decisions improper implementatton of business dectstons, unexpected external events or
damage to the reputation of the Corporation and of the UK Entities from negative public epumon  Strategic nish within Nothern Trust 15 managed and overseen
both at the Northem Trust Corporation level and at the Company's level

Pension hability rnisk

Pension liability nsh 1s not a material risk for the Company
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24

Emanacial risk management (continued)
g) Faiwrvalues of financial instruments

I'he Company measures fair values using a fair value hierarchv that reflects the significance of the inputs used in making the measurement The only balance sheet
items carned at fair value are the dernvatives held for hedging purposes recognised in other assets and other hablities and they are both measured using level 2 of
the fair value tierarchy Level 2 1s defined as  Input other than quoted prices mcluded within Level 1, which 15 defined as valued using quoted prices in active
marhets for identical assets, that are abservable for the asscts and habitlities Level 3 1s defined as valued by reference to valuation techmques using imputs that are
not based on observable market data

Due to the short term matunty of the Caompany's financial instruments, other than the denivatives the carrying amount 1s a reasonable approximation of its fair value
and as such the fair values have not been separately disclosed

) Capital management

The Company s lead regulator, the PRA  sets and momitors capital requirements for the Company as a whole The parent company 18 also subject to PRA
supervision, through its inclusion in Northern Trust Global Scrvices Limited's UK regulatory group The ultimate parent company is directly supervised by us local
regulator

The Company’s regulatory capital 1s analysed into two tiers

- Tier | capital, which includes ordinary share capital and retained earnings, and
-~ Iter 2 capital which 1s subordinated debt

The Company s capital position as at 3 1st December

2013 2012

€000 €'000

Tier 1 capnal 165,549 187 954
Tier 2 capital 76,562 40 804
Total capital 242,111 228758

The Company’s policy 1s to maintain a strong capital base so as to maimtain investor creditor and market confidence and to sustain future development of the
bustness

The Company has complicd with all externally imposed capital requirements throughout 2013
There have been no matenal changes to the Company’s management of capital during the penod
Commitments and guarantees

The Company had issued no commitments nor provided any guarantees at year end (2012 ml)
ltolding company

The Company 15 a subsidiary of Northern Trust Holdings Limited ancerperated 1o the United Kingdom  The Annual accounts can be obtained from 50 Bank Street,
Canary Wharf London, £14 SNT

The smallest and largest group in which the results of the Company are consohidated 1s that headud by the Northern Trust Corporation incorporated 1n the Umted
States of Amenica The consohdated accounts of the Northern 1rust Corporation are available to the public and may be obtamed from Northern Trust Corporaiton,
50 South LaSalle Street Chacago, lilinots

The ultimate holding company 1n which the results of the Company are consolidated 15 that headed by Northern Trust Corperation incorporated 1n the United States
of Amenca The conselidated accounts of this group are available to the public and may be obtaimed from Northern Trust Corporation 50 South LaSalle Streel,
Chicago 1linois
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