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Services Support (Avon & Somerset) Limited
Annual Report and financial statements
31 December 2020

Directors’ Report
for the year ended 31 December 2020

The Directors present their Annual Report and the audited financial statements of Services Support (Avon &
Somerset) Limited (the “Company™) for the year ended 31 December 2020.

The Directors' report has been prepared in accordance with the provisions applicable to companies entitled to the
small companies' exemption. '

The Company is a wholly owned subsidiary of Services Support (Avon & Somerset) Holdings Limited.
Principal activities and business review

The principal activity of the Company is to design, build, finance and operate new courts and offices in Bristol
.and Worle in accordance with an agreement with the Lord Chancellor.on.behalf of Her Majesty's Court-Service.

Financial close was achieved on 23 August 2004. The concession period is until 18 March 2034. The completion
certificate for the initial construction wotks was.received on 28 September 2007.

There have not been any significant changes in the Company's principal activities in the year under review. The
Directors are not aware, at the date of this report, of any major changes in the Company's activities in the next
year.

In September 2007, the Company completed construction on Bristol Courts, the final phase. Full unitary revenue
has been received from Her Majesty’s Court Service in monthly instalments since the site became fully
operational, with only minor performance deductions suffered during the year.

Key performance indicators

The key performance indicators for the Company are in line with the financial model and in compliance with
‘banking covenants. As.at 31 December 2020 the Group’s financial performance.and financial.position was.in line
with that anticipated by the financial model and the Group was not in breach of any banking covenants imposed
by the lenders.

Results and dividends

The profit for the year after taxation amounted to £515,000 (2019: £563,000). The Company paid an interim
dividends of £nil during the year (2019: £nil). The Directors do not recommend a final dividend to be paid (2019:
£nil).

it

Going concern

In assessing the going concern status of the company, and with due regard to potential implications of the COVID
pandemic, the directors have reviewed the company’s projected cash flows by reference to a financial model
covering accounting periods up to March 2034. The financial model has been prepared on the basis of a detailed
analysis of the company’s finances and contracts. In light of the Government’s Procurement Policy Note (PPN
-02/20) the Directors are satisfied that future income streams are-secured and -therefore that-cash inflows are-not
impaired. '

The directors note the company’s net liabilities of £8,144,000 (2019: £8,506,000) which are primarily caused by
the fair value liability of the hedged interest rate swap_contract.

Having examined the current status of the Company’s principal contracts and likely developments in the
foreseeable future, the directors consider that the company will be able to settle its liabilities as they fall due and
accordingly the financial statements have been prepared on a going concern basis. More information is provided
in note 1 to the financial statements.
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Directors’ Report (continued)
for the year ended 31 December 2020

Qualifying third party indemmity provision (continued)

The Articles of Association of the Company provide that in certain circumstances the Directors are entitled to be
indemnified out of the assets of the Company against claims from third parties in respect of certain liabilities
arising in connection with the performance of their functions, in accordance with the provisions of the UK
Companies Act 2006. Indemnity provisions of this nature have been in place during the financial year but have
not been utilised by the Directors.

Employees.

Details of the number of employees and related costs can be found in note 5 to the financial statements on page
15.

Directors

The Directors who served the Company during the year and to the date of signing these financial statements are
as follows:~

- K M Hill (Resigned 10 February 2021)
CT Solley

L J Falero

R W F Burge

J 8 Gordon

T Ryan (Appointed 7 June 2021)

Strategic Report exemption

" No Strategic report has been prepared in accordance with the provisions applicable to companies entitled to the
small companies' exemption under section 415 of the Companies Act 2006.

Political contributions

i The Company made no political contributions during the current year (2019: £ml).
Future developments

The Company will now continue to fully operate all facilities until the end of concession.
Principal risks and uncertainties

The Company’s activities expose it to a number of financial risks including credit risk, cash flow risk and liquidity
risk.
Cash flow risk

The Company’s borrowings expose it to cash flow risk primarily due to the financial risks of changes in interest
rates. The Company uses interest rate swap contracts to hedge these exposures.

Credit Risk

The Company’s principal financial assets are cash, financial assets and trade and other receivables. The .
Company’s credit risk is primarily attributable to its trade receivables which are with one counterparty although
in the opinion of the board of directors this risk is limited as the receivables are with a governmental authority.
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Directors’ Report (continued)
for the year ended 31 December 2020

Principal risks and uncertainties (continued)

Liquidity Risk

At the start of the PFI contract, the Company negotiated debt facilities with an extemal party and the immediate
parent company to ensure that the Company has sufficient funds over the life of the PFI concession.

Disclosure of information to auditor

In so far as the Directors are aware:

o there is no relevant audit information of which the Company’s auditor is unaware; and

o each Director has taken all steps that he/she ought to have taken as a director to make himself/herself
aware of any relevant audit information and to establish that the Company’s auditor is aware of that
information

This confirmation is given and should be interpreted in accordance with the provisions of Section 418(2) of the
Companies Act 2006.

Auditor

BDO LLP are deemed to be reappointed under Section 487 of the Companies Act 2006 and will therefore continue
in office.

Approved by the Directors on 28 September 2021.

C T Solley
Director
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Statement of directors’ responsibilities in respect of the Directors’ report and the
financial statements

The Directors are responsible for preparing the Annual Réport and the financial statements in accordance with
applicable law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law the
‘Directors have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (United Kingdom Accounting Standards and applicable law).

Under company law the Directors must not approve the financial statements unless they are satisfied that they
give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for that
year. In preparing these financial statements, the Directors are required to:

+ select suitable accounting policies and then apply them consistently;
+ make judgements and accounting estimates that are reasonable and prudent;
e state whether UK Accounting Standards have been followed; subject to any material departures disclosed
and explained in the financial statements; and
e  prepare the financial statements on the going concem basis unless it is inappropriate to presume that the
. Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other irregularities.
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Independent auditor’s report to the members of Services Support (Avon &
Somerset) Limited '

Opinion on the financial statements

In our opinion the financial statements:

e give a true and fair view of the state of the Company’s affairs as at 31 December 2020 and of its profit
for the year then ended;

o have been properly prepared in accordance with United Kingdom Generally Accepted Accountin g
Practice; and

e have been prepared in accordance with the requlrements of the Companies Act 2006.

We have audited the financial statements of Services Support (Avon & Somerset) Limited (“the Company™) for
the year ended 31 December 2020 which comprise the Profit and Loss Account and Statement of Comprehensive
Income, Statement of Financial Position, the Statement of Changes in Equity and notes to the financial statements,
including a summary of significant accounting policies. The financial reporting framework that has been applied
in their preparation is applicable law and United Kingdom Accounting Standards, including Financial Reporting
Standard 102 The Financial Reporting Standard applicable in the UK and Republic of Ireland (Umted Kingdom
Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit
of the financial statements section of our report. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Independence

We remain independent of the Company in accordance with the ethical requirements that are relevant to our audit
of the financial statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements.

Conclusions relating to going concern ‘

In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Based on the wotk we have performed, we have not identified any material uncertainties relating to events or
conditions that, individually or collectively, may cast significant doubt on the Company's ability to continue as a
going concem for a period of at least twelve months from when the financial statements are authorised for issue.

Our fesponsibiliﬁes and the responsibilities of the Directors with respect to going concern are described in the
relevant sections of this report

Other information

The directors are responsible for the other information. The other information comprises the information included
in the annual report, other than the financial statements and our auditor’s report thereon. Our opinion on the
financial statements does not cover the other information and, except to the extent otherwise explicitly stated in
our report, we do not express any form of assurance conclusion thereon. Our responsibility is to read the other
information and, in doing so, consider whether the other information is materially inconsistent with the financiat
statements or our knowledge obtained in the course of the audit, or otherwise appears to be materially misstated.
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Independent auditor’s report to the members of Services Support (Avon &
Somerset) Limited (continued)

If we identify such material inconsistencies or apparent material misstatements, we are required to determine
whether this gives rise to a material misstatement in the financial statements themselves. If, based on the work we
have performed, we conclude that there is a material misstatement of this other information, we are required to
report that fact.

We have nothing to reportin this regard.
Other Companies Act 2006 reporting
In our opinion, based on the work undertaken in the course of the audit:

o the information given in the Directors’ report for the financial year for which the financial statements are
prepared is consistent with the financial statements; and
o the Directors’ report has been prepared in accordance with applicable legal requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course of
the audit, we have not identified material misstatements in the Directors’ report.

We have nothing to reportin respect of the following matters in relation to which the Companies Act 2006 requires
% us to report to you if, in our opinion:

o adequate accounting records have not been kept, or returns adequate for our andit have not been received
from branches not visited by us; or

the financial statements are not in agreement with the accounting records and retums; or

certain disclosures of Directors’ remuneration specified by law are not made; or

we have not received all the information and explanations we require for our audit; ot

the Directors were not entitled to prepare the financial statements in accordance with the small companies
regime and take advantage of the small companies’ exemptions in preparing the Directors’ report and
from the requirement to prepare a Strategic report.

L]

' Responsibilities of Directors

As explained more fully in the Statement of directors’ responsibilities in respect of the Directors’ report and the
financial statements, the Directois are responsible for the preparation of the financial statements and for being
satisfied that they give a true and fair view, and for such internal control as the Directors determine is necessary
to enable the preparation of financial statements that are free from material misstatement, whether due to fraud or
€I1O0r.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to continue
as a going concem,; disclosing; as applicable; matters related to going concern and using the going concern basis
of accounting unless the Directors either intend to liquidate the Company or to cease operations, or have no
realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion.
Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in accordance
with ISAs (UK) will always detect a material misstatement when it exists. Misstatements can arise from fraud or
error and are considered material if, individually or in the aggregate, they could reasonably be expected to
influence the economic decisions of users taken on the basis of these financial statements.

Extent to which the audit was capable of detecting irregularities, including fraud
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Independent auditor’s report to the members of Services Support (Avon &
Somerset) Limited (continued)

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures
-in line with -our responstbilities, -outlined above, to -detect material misstatements -in respect -of -irregularities,
including fraud. The extent to which our procedures are capable of detecting irregularities, including frand is
detailed below: -

We evaluated management’s incentives and opportunities for fraudulent manipulation of the financial statements
(including the risk of override of controls) and determined that the principal risks were related to management
bias in accounting estimates and posting inappropriate journal entries to manipulate the fair value of the derivative
financial instrument '

Audit procedures performed by the engagement team included:

¢ Evaluation of management’s controls designed to prevent and detect irregularities;

¢  Challenging assumptions and judgements made by management in areas involving significant estimates,
with the key sources of estimations identified as the determination of service margins; and

o Identifying and testing journal entries, in particular any material journal entries posted and/or with
unusual descriptions. '

Our audit procedures were designed to respond to risks of material misstatement in the financial statements,
recognising that the risk of not detecting a material misstatement due to fraud is higher than the risk of not
detecting one resulting from error, as fraud may involve deliberate concealment by, for example, forgery,
misrepresentations or through collusion. There are inherent limitations in the audit procedures performed and the
further removed non-compliance with laws and regulations is from the events and transactions reflected in the
financial statements, the less likely we are to become aware of it.

A further description of our responsibilities is available on the Financial Reporting Council’s website at:

https://www.frc.org uk/anditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s members
those matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the Company and the Company’s
members as a body, for our audit work, for this report, or for the opinions we have formed.

EA—Iexander Tapp

9ACBCO79A40044A..,

Alexander Tapp (Senior Statutory Auditor)
For and on behalf of BDO LLP, statutory-auditor
London

28 September 2021
BDO LLP is a limited liability partnership registered in England and Wales (with registered number OC305127).
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Profit and Loss Account and Statement of Comprehensive Income

Jor the year ended 31 December 2020

Turnover
Cost of sales

Operating profit
Net interest payable

Profit on ordinary activities before taxation
Tax on profiton ordinary activities

Profit for the year

Other comprehensive (loss)/income

Iteros that will or may be reclassified to profit or loss:
Effective portion of fair value changes in cash flow hedges
Tax recognised in relation to change in fair value of

cash flow hedge

Tax recognised in relation to tax rate change
Other-comprehensive-(loss)/income-for year
Total comprehensive income for the year

All amounts above relate to continuing activifies.

The notes on pages 12 to 22 form part of these financial statements.

Notes '

14
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31 December 2020

2020 2019
£'000 £'000
3,573 3,852
(2,766) (2,977)
807 875
179 (181)
628 694
(113) (131)
515 563
(538) 54
92 &)
293 -
1s3)- 45
362 608




Services Support (Avon & Somerset) Limited
Annual report and financial statements
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Statement of Financial Position
as at 31 December 2020
2020 2019
Notes £'000 £'000
Current assets
Debtors due after one year . 8 49,521 49,719
Debtors due within one year ) 8 3,061 5,474
52,582 55,193
Cash at bank- 4,678 2,198
Total current assets : 57,260 57,391
Current liahilities
Creditors: amounts falling due within one year 9 ,102) (5,069)
Net current assets 52,158 52322
Creditors: amounts falling dué after more than one year 10 (59,480) (60,828)
Provisions for liabilities and charges 18 (822) -
Net liabilities (8,144) (8,506)
Capital and reserves
Called up share capital 13 S0 50
Profit and loss account 13 3,691 3,176
Cas h flow hedge reserve 13 (11,885) (11,732)
Shareholder's deficit (8,144) (8,506)

These accounts have been prepared in accordance with the provision applicable to the companies subject to the
-small companies’ regime and in accordance with the provision of FRS 102 section 1A for small entities.

The notes on pages 12 to 22 form part of these financial statements.

These financial statements were approved by the board of directors on 28 September 2021 and were signed on
its behalf by:

Solley
Director

Company registered number: 04738635
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Statement of Changes in Equity
as at 31 December 2020

Balance at 1 January 2019

Profit for the year

Other comprehensive income (net of tax)

Total comprehensive income for the period

Contributions by and distribution to owners

Dividends 17

Balance at 31 December 2019

Balance at 1 January 2020

Profit for the year
Other comprehensive income (net of tax)

Total comprehensive income for the period

Contributions by and distribution to owners

Dividends 17

Balance at 31 December 2020

Services Support (Avon & Somerset) Limited
Annual report and financial statements

31 December 2020
Share Cash flow Profit and Total
capital hedgereserve loss account equity
£000 £000 £'000 £'000
50 (11,777) 2,613 (9.114)
- - 563 563
- 45 - 45
- 45 563 608
50 (11,732) 3,176 (8,5006)
]

Share Cash flow Profit and Total
capital hedge reserve loss account ‘equity
£000 £000 £'000 £'000
50 (11,732) 3,176 (8,506)
- - 515 515
- (153) - (153)
- (153) 515 362

50 (11,885) 3,691

The notes on pages 11 to 21 form part of these financial statements.

11

(8,144)
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Notes
for the year ended 31 December 2020

1. Accounting policies

Services Support (Avon & Somerset) Limited is a Company limited by shares and incorporated and domiciled in
the UK, with registered office at Third Floor Broad Quay House, Prince Street, Bristol, BS1 4DJ.

These financial statements were prepared in accordance with Financial Reporting Standard 102, the Financial
Reporting Standard applicable in the UK and Republic of Ireland (“FRS 102 section 1A small entities”). The
presentation curmrency of these financial statements is sterling,

FRS 102 section 1A small entities grants certain first-time adoption exemptions from the full requirements of FRS
102 section 1A small entities. The following exemptions have been taken in these financial statements:

e  Service concession arrangements —The Company entered into its Service concession arrangement before the
date of transition to this FRS. Therefore its service concession arrangements have continued to be accounted for
using the same accounting policies being applied at the date of transition to this FRS.

Judgements in applying accounting policies and key sources of estimation uncertainty

Judgements made by the directors, in the application of these accounting policies that have significant effect on
the financial statements and estimates with a significant risk of material adjustment in the next year are discussed
below.

The preparation of financial statements in conformity with FRS102 section 1A small entities requires management
to make judgements, estimates and assumptions that affect the application of policies and reported amounts of
assets, liabilities, income and expenses. The estimates and associated assumptions are based upon historical
experience and various other factors that are believed to be reasonable under the circumstances, the results of
which form the basis of making judgements about carrying values of assets and liabilities that are not readily
available from other sources. Actual results may differ from these estimates. The estimates and underlying
assumptions are reviewed on an ongoing basis. Revisions to accounting estimates are recognised in the period in
which the estimate is revised if the revision affects only that period or in the period of revision and future periods
if the revision affects both current and future periods.

Certain critical accounting judgements in applying the Company’s accounting policies are described below:

» Accounting for the service concession contract and finance debtors requires estimation of service margins,
finance debtors interest rates and associated amortisation profile which is based on forecasted results of the
PFI contract.

¢ Issue costs in relation to the loan arrangement fees are initially recognised as a reduction in the proceeds of the
associated capital instrument The capitalised fees are then released to the statement of comprehensive income
account on a straight line bases over the term of the loan.

1.1 Measurement convention

The financial statements are prepared on the historical cost basis except that the following assets and liabilities are
stated at their fair value: derivative financial instruments.

1.2 Going concern

In assessing the going concern status of the company, and with due regard to potential implications of the COVID
pandemic, the directors have reviewed the company’s projected cash flows by reference to a financial model
covering accounting periods up to March 2034. The financial model has been prepared on the basis of a detailed
analysis of the company’s finances and contracts. In light of the Government’s Procurement Policy Note (PPN
02/20) the Directors are satisfied that future income streams are secured and therefore that cash inflows are not
impaired.

12
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Notes (continued)
Jfor the year ended 31 December 2020

1. Accounting policies (continued)
1.2 Going concern (continued)

The directors note the company’s net liabilities of £8,144,000 (2019: £8,506,000) which are primarily caused by
the fair value liability of the hedged interest rate swap contract.

Having examined the current status of the Company’s principal contracts and likely developments in the
foreseeable future, the directors consider that the company will be able to settle its liabilities as they fall due and
accordingly the financial statements have been prepared on a going concem basis.

The following accounting policies have been applied consistently in dealing with items which are considered
material in relation to the Company’s financial statements:

1.3 Classification of financial instruments issued by the Company

In accordance with FRS 102.22, financial instruments issued by the Company are treated as equity only to the
extent that they meet the following two conditions:

() they include no contractual obligations upon the Company to deliver cash or other financial assets or to
exchange financial assets or financial liabilities with another party under conditions that are potentially
unfavourable to the Company; and

(b) where the instrument will or may be settled in the Company’s own equity instruments, it is either a non-
=~ £derivative that includes no obligation to deliver a variable number of the Company’s own equity instruments
= or is a derivative that will be settled by the Company’s exchanging a fixed amount of cash or other financial
#%i"+ assets for a fixed number of its own equity instruments.

To'the extent that this definition is not met, the proceeds of issue are classified as a financial liability. Where the
instriment so classified takes the legal form of the Company’s own shares, the amounts presented in these financial
statements for called up share capital and share premium account exclude amounts in relation to those shares.

1.4 Basic financial instruments
Trade and other debtors / creditors

Trade and other debtors are recognised initially at transaction price less attributable transaction costs. Trade and
other creditors are recognised initially at transaction price plus attributable transaction costs. Subsequent to initial
recognition they are measured at amortised cost using the effective interest method, less any impairment losses in
the case of trade debtors. If the arrangement constitutes a financing transaction, for example if payment is deferred
beyond normal business terms, then it is measured at the present value of future payments discounted at a market
rate of instrument for a similar debt instrument.

Interest-bearing borrowings classified as basic financial instruments

Interest-bearing borrowings are recognised initially at the present value of future payments discounted at a market
rate of interest. Subsequent to initial recognition, interest-bearing borrowings are stated at amortised cost using the
effective interest method, less any impairment losses.

Cash and cash equivalents

Cash and cash equivalents comprise cash balances and short term deposits, with original maturity of less than three
months. Cash deposits with banks that cannot be accessed within a period of three months are not considered to
be cash and cash equivalents.

Restricted cash

The Company is obligated to keep a separate cash reserves in respect of future major maintenance costs, a lifecycle
reserve and change in law. This restricted cash balance, which is shown at the reporting date within the “cash at
bank and in hand” balance and “Debtors due within one year”, amounts to £3,026,000 at the year end (2019:
£3,213,000).

13
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Notes (continued)
Jor the year ended 31 December 2020

1.  Accounting policies (continued)
1.5 Other financial instruments

Financial instruments not considered-to be Basic financial instruments (Other financial instruments)

Other financial instruments not meeting the definition of Basic Financial Instruments are recognised initially at
fair value. Subsequent to initial recogpition other financial instruments are measured at fair value with changes
recognised in profit or loss except as follows:

- hedging instruments in a designated hedging relationship shall be récognised as set out below.
Derivative financial instruments and hedging

Derivative financial instruments are recognised at fair value. The gain or loss on remeasurement to fair value is .
recognised immediately in profit or loss. However, where derivatives qualify for hedge accounting, recognition
of any resultant gain or loss depends on the nature of the item being hedged (see below).

Cash flow hedges

Where a derivative financial instrument is designated as a hedge of the variability in cash flows of a recognised
asset or liability, or a highly probable forecast transaction, the effective part of any gain or loss on the derivative
financial instrument is recognised directly in Other Comprehensive Income. Any ineffective portion of the hedge
is recognised immediately in profit or loss.

For cash flow hedges, where the forecast transactions resulted in the recognition of a non-financial asset or non-
financial liability, the hedging gain or loss recognised in Other Comprehensive Income is included in the initial
cost or other camrying amount of the asset or liability. Alternatively when the hedged item is recognised in profit
or loss the hedging gain or loss is reclassified to profit or loss.

When a hedging instrument expires or is sold, terminated or exercised, or the entity discontinues designation of
the hedge relationship but the hedged forecast transaction is still expected to occur, the cumulative gain or loss at
that point remains in equity and is recognised in accordance with the above policy when the transaction occurs. If
the hedged transaction is no longer expected to take place, the cummlative unrealised gain or loss recognised in
equity is recognised in the profit or loss immediately.

1.6 Impairment excluding stocks and deferred tax assets
Financial assets (including trade and other debtors)

A financial asset not carried at fair value through profit or loss is assessed at each reporting date to determine
whether there is objective evidence that it is impaired. A financial asset is impaired if objective evidence indicates
that a loss event has occurred after the initial recognition of the asset, and that the loss event had a negative effect
on the estimated future cash flows of that asset that can be estimated reliably.

Animpairmentloss in respect of a financial asset measured at amortised cost is calculated as the difference between
its carrying amount and the present value of the estimated future cash flows discounted at the asset’s original
effective interest rate. For financial instruments measured at cost less impairment an impairment is calculated as
the difference between its carrying amount and the best estimate of the amount that the Company would receive
for the asset if it were to be sold at the reporting date.

Accounting for the service contracts and finance receivables requires estimation of service margins, finance
receivable interest rates and finance receivable amortisation profile which is based on forecasted results of the PFI
contract.

Interest on the impaired asset continues to be recognised through the unwinding of the discount. Impairment losses
are recognised in profit or loss. When a subsequent event causes the amount of impairment loss to decrease, the
decrease in impaimment loss is reversed through profit or loss. -

14
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Notes (continued)
Jor the year ended 31 December 2020

1. Accounting policies (continued)
L7 Turnover

The Company is an operator of a PFI contract. The underlying asset is not deemed to be an asset of the Company
under FRS 102 section 1A small entities, because the risks and rewards of ownership as set out in that Standard
are deemed to lie principally with the Authority.

During the construction phase of the project, all attributable expenditure was included in amounts recoverable on
contracts and turnover. Upon becoming operational, the costs were transferred to the finance debtor. During the
operational phase, income is allocated between interest receivable and the finance debtor using a project specific
interest rate. The remainder of the PFI unitary charge income is included within turnover in accordance with FRS
102 section 1A small entities. The Company recognises income in respect of the services provided as it fulfils its
contractual obligations in respect of those services and in line with the fair value of the consideration receivable
in respect of those services.

Major maintenance costs are recognised on a contractual basis and the revenue in respect of these services is
recognised when these services are performed.

1.8 Expenses
Interest receivable and Interest payable

. Interest payable and similar charges include interest payable, finance charges on shares classified as liabilities and
»finance leases recognised in profit or loss using the effective interest method, unwinding of the discount on
f rovnsmns and net foreign exchange losses that are recognised in the profit and loss account.

' Other mterest receivable and similar income include interest receivable on funds invested.

Interest income and interest payable are recognised in profit or loss as they accrue, using the effective interest
method.

?."" 1 9 Taxation

*Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the profit and loss
;saccount except to the extent that it relates to items recognised directly in equity or other comprehenswe income,
7in which case it is recogmsed directly in equity or other comprehensive income.

Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates
enacted or substantively enacted at the reporting date, and any adjustment to tax payable in respect of previous
years.

Deferred tax is provided on timing differences which arise from the inclusion of income and expenses in tax
assessments in periods different from those in which they are recognised in the financial statements. The following
timing differences are not provided for: differences between accunmlated depreciation and tax allowances for the
cost of a fixed asset if and when all conditions for retaining the tax allowances have been met; and differences
relating to investments in subsidiaries, to the extent that it is not probable that they will reverse in the foreseeable
future and the reporting entity is able to control the reversal of the timing difference. Deferred tax is not recognised
on permanent differences arising because certain types of income or expense are non-taxable or are disallowable
for tax or because certain tax charges or allowances are greater or smaller than the corresponding income or
€Xpense.

Deferred tax is measured at the tax rate that is expected to apply to the reversal of the related difference, using tax
rates enacted or substantively enacted at the reporting date. Deferred tax balances are not discounted.

1.19 Lifecycle costs

Costs relating to lifecycle expenditure are expensed on actual spend on lifecycle costs, and an accmal is recognised
for profiled lifecycle expenditure which was included as part of financial close modelling,
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Services Support (Avon & Somerset) Limited
Annual report and financial statements

31 December 2020
Notes (continued)
for the year ended 31 December 2020
2. Turnover
.An analysis of tumover is given below:
2020 2019
£'000 £'000
Turnover in the year is analysed as follows:
Service fee revenue 3,442 3,764
Variation income 131 88

3,573 3,852

The company operates exclusively within the United Kingdom.
3. Operating profit
Operating profit is stated after charging:

2020 2019
£'000 £'000
Operating profitis stated after charging:
Fees payable to the Company’s auditor for the audit of the Corpany's 3 8
annual accounts
Fees payable to the Company's auditor for the audit of Services Support 2 2

(Avon & Somerset) Holdings Limited

4. Directors’ remuneration
No Directors received any remuneration for services to the Company during the current or prior year (2019: £ nil).

The Company is managed by an external Management Services Provider that reports to the Directors.

5.  Staff numbers

The Company had no employees during the year (2019: £nil).

6. Net interest payable

2020 2019
£'000 £'000
Interest receivable and similar income
Interest receivable on finance debtor 3,475 3,608
Interest receivable on bank deposits 8 16
Total interes t receivable ’ 3,483 3,624
Interes t payable and similar charges
Interest payable on bankloans and overdrafts (2,619) (2,756)
Interest payable to parent undertaking 999) (1,004)
Anortised debt issue costs . (20) (1)
Commitment fee on undrawn loan facility (24) 24
Total interes t payable : ) (3,662) (3,805)
Net interes t payable 179) ‘ (181)
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Services Support (Avon & Somerset) Limited
Annual report and financial statements

31 December 2020
Notes (continued)
Jor the year ended 31 December 2020
7. Tax
2020 2019
£'000 £'000
Current tax
UK corporation tax (113) (131)
Total current tax (113) (131)
Deferred tax
Origination and reversal of timing differences 92 ©)
Change in tax value 293 -
Total deferred tax 385 ©)
Total tax 272 (140)
o 2020 2019
M vt Current Deferred Current Deferred
' tax tax Total tax tax tax Total tax
£000 £'000 £'000 £'000 £000 £000
Recognised in Profit and loss account (113) - (113) (131) - (131)
»Recognised directly in equity - 92 92 - ) - 9)
~ ¥Total tax ’ (113) 92 (21) (131) 9) (140)
Reconciliation of the effective tax rate
2020 2019
£'000 £000
Profit on ordinary activities before taxation 628 694
Profit on ordinary activities nmltiplied by the blended rate of corporation 19 131
tax in the UK of 19% (2019: 19%)
Consortium relief in respect of prior periods (6) -
Tax expense for the year 113 131

A reduction in the UK corporation tax rate from 19% to 17% (effective from 1 April 2020) was substantively
enacted on 6 September 2016. An increase in the UK corporation tax rate from 17% to 19% (effective from 1
April 2020) was substantively enacted on 17 March 2020, and deferred tax as at 31 December 2020 has been
calculated based on this rate (2019: 17%). An increase in the UK corporation tax rate from 19% to 25% (effective
1 April 2023) was substantively enacted on 24 May 2021. This rate increase will have a consequential effect on

the company’s future tax charge.
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Services Support (Avon & Somerset) Limited
Annual report and financial statements’

31 December 2020
Notes (continued)
for the year ended 31 December 2020
8.. Debtors
2020 2019
£'000 £'000
Due within one year
Trade debtors 909 892
Finance debtor 2,112 1,936
Financial assets - 2,602
Prepayments and accrued income 40 44
3,061 5,474
Due after more than one year
Finance debtor 46,733 47,316
Deferred tax (note 12) 2,788 2,403
49,521 49,719

Financial assets include amounts held within cash deposits with a maturity of not less than 3 months from the

initial deposit. Such deposits are held with Barclays Bank PLC.

9. Creditors: amounts falling due within one year

2020 2019
£'000 £000
Due within one year
Bank loans (note 11) 2,166 2,102
Less: unamortised debt issue costs 19 (20)
Amounts owed to parent undertaking - 260
Trade creditors 24 269
Corporation tax 24 55
Other taxation and social security 331 255
Accruals and deferred income 2,576 2,148
5,102 5,069
10. Creditors: amounts falling due after more than one year
2020 2019
£°000 £'000
Due after more than one year :
Bankloans (note 11) 38,111 40,277
Less: unanortised debt issue costs (119) (138)
Anmounts owed to parent undertaking 6,814 6,554
Interest rate swaps (note 14) 14,674 14,135
59,480 60,828
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Services Support (Avon & Somerset) Limited
Annual report and financial statements
31 December 2020

‘Notes (continued)
Jor the year ended 31 December 2020

11. Interest —bearing loans and borrowings

This note provides information about the contractual terms of the Company’s interest- beanng loans and

borrowings, which are measured at amortised cost.

2020 2019
£'000 £'000

Creditors falling dune more than one year
Bankloans _ : 38,111 40,277
Arnounts owed to parent undertaking 6,814 6,554
44,925 46,831

Creditors falling within one year

Bankloans 2,166 2,102
Armpunts owed to parent undertaking - 260
2,166 2,362

Included within Bank loan is an amount repayable after five years of £28,247,000 (2019: £31,013 ,000) and
in¢luded within Amounts owed to parent undertaking are amounts repayable after five years of £6,538,500 (2019:
£6;554,000). During the year, subordinated loan-stock interest of £nil (2019: £nil) was capitalised.

2020 2019
£'000 £'000
Atialysis of debt:
Débt can be analysed as falling due:
In one year or less 2,166 2,362
Between one and two years 12,467 2,166
Between two and five years 7,672 7,097
In five years or nmore 34,786 37,568
47,091 49,194
Less: unanortised debt issue costs (138) (158)
46,953 49,036
Terms and debt repayment schedule
Currency Nominalinterest Year of Repayment 2020 2019
rate ' Maturity £'000 £'000
Dankloan aor LIBOR - 1.0537% 2032 Seui-aunual a2/ 42,519
Subordinated debt GBP 14.60% 2033 Interest payable 6,814 6,554
semi-annually
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Notes (continued)
Jor the year ended 31 December 2020

11. Interest — bearing loans and borrowings (continued)

The Company has a £59.2 million facility provided by a syndicate of banks in order to finance the construction of
the project. The loan is repayable in instalments based on an agreed percentage amount of the total facility per
annum until September 2032.

The loan is secured by a fixed and floating charge over all the shares of the Services Support (Avon & Somerset)
Limited.

Interest on the facility is charges at rates linked to LIBOR. Details of all swap transactions can be found within
note 14.

12. Deferred tax asset

Deferred tax asset is attributable to the following;

2020 2019
£'000 £'000
Deferred taxon revaluation of fair value of derivatives 2,788 2,403

Deferred tax asset is recognised on the revaluation of the SWAP Derivatives on the interest rate SWAP held by
the Company. These are accounted for under cash flow hedges (see note 14).

Reversal of the deferred tax asset is shown through the cash flow hedge reserve.

13. Called up share capital

2020 2019
£'000 £'000
Allotted, called up and fully paid: .
50,000 ordinary shares of £1 each - 50 50
50 50

Cash flow hedge reserve

The hedging reserve comprises the effective portion of the cumulative net change in the fair value of cash flow
hedging instruments related to hedged transactions that have not yet occurred net of the deferred tax impact
provided.

Profit and loss reserve

" The profit and loss reserve contains the retained earnings carried forward.
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31 December 2020
Notes (continued)
Jfor the year ended 31 December 2020
14. Financial instruments
(@) Carrying amount of financial instruments
The carrying amounts of the financial assets and liabilities include:
2020 2019
£'000 £'000
Assets measured at amortised cost
- Finance debtor 48,845 49,252
- Trade and other debtors 909 3,494
49,754 52,746
Assets measured at cost less impairment
- Cash and cash equivalents 4,678 2,198
- Accrued income 31 35
4,709 2,233
Liabilities measured at amortised cost
*Bankloan 40,139 42,221
;Subordinated debt 6,814 6,554
z-Accruals 2,576 2,148
- Amounts payable to group companies - 260
- Trade Creditors 24 269
49,553 51,452
Liabilities measured at fair value through profit and loss
- Interest rate swaps 14,674 14,136

(b) Financial instruments measured al fair value

Derivative financial instruments

The fair value of interest rate swaps is based on broker quotes. Those quotes are tested for reasonableness by
discounting estimated future cash flows based on the terms and maturity of each contract and using market interest

rates for a similar instrument at the measurement date.

(c) Hedge accounting

Derivative financial instruments designated as hedges of variable interest rate risk of an interest rate swap.

To hedge the potential movement in the interest cash flows associated with the LIBOR rate used for the bank term
loan described in note 11, the Company has entered into fixed interest rate swap with a nominal value equal to the
initial borrowings with the same term as the loans and interest payment dates. These result in the Company paying
5.37% per annum and receiving LIBOR.

The derivatives are accounted for as a cash flow hedge in accordance with FRS 102 section 1A small entities and
have the fair values as described in note 14(b). The cash flows arising from the interest rate swaps will continue
until their maturity in 2032, coincidental with the repayment of the term loans. The change in fair value in the
period was an increase of £538,000 (2019: decrease of £54,000) with the entire charge being recognised in other -
comprehensive income as the swaps are considered to be 100% effective.
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Notes (continued)
for the year ended 31 December 2020
14. Financial instraments (continued)
d) Fair values
The amount for all financial assets and financial liabilities carried at fair value are as follows:
2020 2019
£'000 £'000
Amounts falling due after more than one year
Financial liabilities designated as fair value through profit or loss
- Interest rate swap contract 14,674 14,136

15. Related parties

As a wholly owned subsidiary of Services Support (Avon & Somerset) Holdings Limited, the Company has taken
advantage of the exemption under Financial Reporting Standard 102 not to provide information on related party
transactions with other undertakings within the Services Support (Avon & Somerset) Holdings Limited Group.
Note 16 gives detail on how to obtain a copy of the published financial statements of Services Support (Avon &
Somerset) Holdings Limited.

16. Ultimate parent undertaking
The Company’s ultimate and immediate parent corpany and controlling entity, and the largest and smallest group
in which its results are consolidated is Service Support (Avon & Somerset) Holdings Limited, a company

incorporated and registered in England and “Wales. Copies of the parent company accounts are available from
Companies House, Crown Way, Cardiff, CF14 3UZ.

17. Dividends

2020 2019
£'000 £'000

Equitys hares
Interimand final dividend paid of £nil (2019: £nil) per £1 share - -

18. Provisions for liabilities and charges

A provision has been made in respect of fire stopping remedial works to the car park and other floors of the Bristol
Magistrates Court. The provision is directors’ best current estimate of the cost for the implied works. The process
for a formal tender has started at the end of which the true costs will be known.

A proportion of this cost may be recoverable from other parties dependent on the result of negotiations surrounding
the contractual responsibility for the structural work
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