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Directors’ report for the year ended 31 December 2019

The Directors present their report and the audited financial statements of Cigna Willow Holdings Ltd {"the Company”) for the
year ended 31 December 2019.

Principal activities and review of business

Cigna Willow Holdings Ltd (“the Company") is a wholly-owned subsidiary of Cigna Oak Holdings Ltd , an indirect subsidiary of
Clgna Corporation.

Cigna Willow Holdings Ltd acts as the immediate holding company for a group including a regulated insurance intermediary
providing a full range of insurance products and services. The Company also facilitates the deployment of capital and funding
across its group.

Results and dividends

The Company produced a loss for the financlal year of £7.0m {2018: £21.8m) and the balance on accumulated losses carried
forward is £129.0m {2018: £122.0m).

The Directors recommend no payment of dividends (2018: £nil).

Post balance sheet events

Coronavirus
As a global health service leader, Cigna wants to support its customers and employees through the COVID-19 pandemic. The

Risk Management
The Company’s risks are included within the formal group risk management procedures. The risk management process is led
by the Group Chief Financial Officer but involves all key functions and business areas in the assessment process. This Includes

the assessment of the key risks on an annual basis with updates provided on these risks and the actions to mitigate these risks
performed on a quarterly basis.

Directors and their interests

The Directors of the Company in the year, and to the date of signing, are shown below:

Directors: P A Austin {resigned 31 October 2020)
M Stephens
Company Secretary: | Lefevre

None of the Directors had any interests in the shares of the Company as at 31 December 2019 (2018: nil).
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Directors’ report for the year ended 31 December 2019 (continued)
Key performance indicators [“KPIs")

Given the straightforward nature of the business, the Company’s Directors are of the opinion that analysis using KPIs is not
necessary for an understanding of the development, performance or position of the business.

Strategic Report

The Company is considered as “small” under Section 414B of The Companles Act 2006 (Strategic Report and Directors’ Report}
Regulations 2013 and Is therefore exempt from preparing a strategic report.

Disclosure of Information to the Auditors

The Directors who held office at the date of approval of this Directors’ report confirm that, so far as they are each aware,
there is no relevant audit information of which the Company’s auditors are unaware; and each Director has taken all the steps
that he ought to have taken as a Director to make himself aware of any relevant audit information and to establish that the
Company’s auditors are aware of that Information.

Statement of Directors’ responsibilities in respect of the financial statements

The Directors are responsible for preparing the Annual Report and the financial statements in accordance with applicable law
and regulation.

Company law requires the Directors to prepare financial statements for each financial year, Under that law the Directors have
prepared the financlal statements in accordance with United Kingdom Generally Accepted Accounting Practice (United
Kingdom Accounting Standards, comprising FRS 102 “The Financial Reporting Standard applicable In the UK and Republic of
Ireland”, and applicable law). Under company law the Directors must not approve the financial statements unless they are
satisfied that they give a true and fair view of the state of affairs of the Company and of the profit or loss of the Company for
that period. In preparing the financial statements, the Directors are required to:

- select suitable accounting policles and then apply them consistently;

- state whether applicable UK Accounting Standards, comprising FRS102, have been followed, subject to any
matertal departures disclosed and explained in the financial statements;

- make judgements and accounting estimates that are reasonable and prudent; and

- prepare the financlal statements on the golng concern basis unless It is inappropriate to presume that the
Company wlill contlnue In business

The Directors are also responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregularities.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's
transactions and disclose with reasonable accuracy at any time the financial position of the Company and enable them to
ensure that the financial statements comply with the Companies Act 2006.

Directors' confirmations
In the case of each Director in office at the date the Directors’ Report is approved:

- so far as the Director is aware, there is no relevant audit information of which the Company’s auditors are
unaware; and

- they have taken all the steps that they ought to have taken as a Director In order to make themselves aware
of any relevant audit information and to establish that the Company’s auditors are aware of that
information.

On behalf of the Board

- e

M Stephens
Director
12th November 2020

S Aldermanbury Square
London EC2V 7HR

Registered Number: 4617115
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Independent auditors’ report to the members of Cigna Willow Holdings Ltd

Report on the audit of the financial statements

Opinion
In our opinion, Cigna Willow Holdings Ltd's financial statements:

give @ true and fair view of the state of the company’s affalrs as at 31 December 2019 and of its loss for the

year then ended;

have been properly prepared in accordance with United Kingdom Generally Accepted Accounting

Practice (United Kingdom Accounting Standards, comprising FRS102 "The Financlal Reporting Standard

applicable in the UK and Republic of Irefand”, and applicable law); and

have been prepared in accordance with the requirements of the Companies Act 2006.
We have audited the financial statements, included within the Annual Report and Financial Statements for the Year ended 31
December 2019 (the "Annual Report”}, which comprise: the statement of financial position as at 31 December 2019; the
statement of comprehensive income, the statement of changes in equity for the year then ended; and the notes to the
financial statements, which include a description of the significant accounting policies.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) {“ISAs {(UK)") and applicable law. Qur
responsibilities under 15As {UK) are further described in the Auditors’ responsibllities for the audlt of the financlal statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for
our opinion,

independence

We remalined independent of the company in accordance with the ethical requirements that are relevant to our audit of the
financial statements in the UK, which includes the FRC's Ethical Standard, and we have fulfilled our other ethical
responsibilities in accordance with these requirements,

Conclusions relating to going concern

We have nothing to report in respect of the following matters In relation to which ISAs {(UK) require us to report to you where:

the directors’ use of the going concern basis of accounting In the preparation of the financlal statements
Is not appropriate; or

the directors have not disclosed in the financlal statements any identified material uncertainties that
may cast significant doubt about the company’s ability to continue to adopt the going concern basis

of accounting for a period of at least twelve months from the date when the financia! statements are
authorised for issue.

However, because not all future events or conditions can be predicted, this statement is not a guarantee as to the company’s
ability to continue as a going concern.

Reporting on other information

The other Information comprises all of the information in the Annual Report other than the financial statements and our
auditors’ report thereon. The directors are responsible for the other information. Our opinion on the financial statements
does not cover the other information and, accordingly, we do not express an audit oplnion or, except to the extent otherwise
explicitly stated In this report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other information and, in doing so,
consider whether the other information is materially inconsistent with the financial statements or our knowledge obtained in
the audit, or otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material
misstatement, we are required to perform procedures to conclude whether there is a material misstatement of the financial
statements or a material misstatement of the other information. If, based on the work we have performed, we conclude that
there is @ material misstatement of this other information, we are required to report that fact. We have nothing to report
based on these responsibilities.

With respect to the Directors’ report for the year ended 31 December 2019, we also considered whether the disclosures
required by the UK Companies Act 2006 have been Included.

Based on the responsibilities described above and our work undertaken in the course of the audit, ISAs {(UK) require us also to
report certain opinions and matters as described below.
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Independent auditors’ report to the members of Cigna Willow Holdings Ltd (continued)

Directors’ report for the year ended 31 December 2019

In our opinion, based on the work undertaken in the course of the audit, the information given in the Directors’ report for the
year ended 31 December 2019 is consistent with the financlal statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we did
not identify any material misstatements In the Directors’ report for the year ended 31 December 2019.

Responsibilities for the financial statements and the audit

Responsiblilities of the directors for the financial statements

As explained more fully in the Statement of Directors’ responsibilities in respect of the financial statements set out on page 4,
the directors are responsible for the preparation of the financlal statements in accordance with the applicable framework and
for being satisfied that they give a true and falr view, The directors are also responsible for such internal control as they
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether
due to fraud or error.

In preparing the financlal statements, the directors are responsible for assessing the company’s ability to continue as a going
concern, disclosing, as applicable, matters related to golng concern and using the going concern basis of accounting unless the
directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditors’ respansibilities for the audit of the financiol statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to Issue an auditors’ report that Includes our opinion. Reasonable assurance
is a high level of assurance, but Is not a guarantee that an audit conducted In accordance with 1SAs (UK) will always detect a
materlal misstatement when It exists. Misstatements can arlse from fraud or error and are considered material if, individually
or in the aggregate, they could reasonably be expected to influence the economic declsions of users taken on the basis of
these financial statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditors’ report.

Use of this report

This report, including the opinions, has been prepared for and only for the company’s members a5 a body in accordance with
Chapter 3 of Part 16 of the Companles Act 2006 and for no other purpose. We do not, in giving these opinions, accept or
assume responslbility for any other purpose or to any other person to whom this report is shown or Into whose hands it may
come save where expressly agreed by our prior consent in writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:
we have not received all the information and explanations we require for our audit; or

adequate accounting records have not been kept by the company, or returns adequate for our audit have not
been received from branches not visited by us; or
certaln disclosures of directors’ remuneration specified by law are not made; or

the financlal statements are not in agreement with the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Entitlement to exemptions

Under the Companies Act 2006 we are required to report to you Lf, in our opinion, the directors were not entitled to take
advantage of the small companies exemptlon from preparing a strategic report. We have no exceptions to report arising from
this respansibifity.

4

LI‘"J ~J

Michaet Timar (Senlor Statutory Auditor)

far and on behalf of PricewaterhouseCoopers LLP

Chartered Accountants and Statutory Auditors
Glasgow
12 Nov 2020
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Statement of Comprehensive Income

For the year For the year
ended 31 ended 31
December 2019 December 2018
Note £'000 £ ‘000
Amounts written off investments {7,000) (21,840)
Tax 7 . -
Loss for the financial year {7,000) {21,840)
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Fixed assets
(nvestments
Total fixed assets

Current assets

Debtors

Cash and cash equivalents

Total current assets

Creditors - amounts falling due within one year
Net current liabilities

Total assets less current liabilities

Net assets/(liabilities)

Caplital and reserves
Called up share capital
Accumulated losses

Total shareholders' deficit

Statement of Financial Position

¢,
S o

s
(13

w—/.o’

Cigna.

-\' k4

o YR —

As at
31 December 2018

£'000

10,000
5

10,005

(24,128}

{14,123)

{14,123)

{14,123)

107,830
(121,953)

As at
31 December
2019
Note £ '000
8 .
] .
S
S
10 {14,128)
{14,123)
{14,123)
{14,123)
11 114,830
{128,953)
{14,123)

{14,123)

The notes on pages 10 to 15 are an Integral part of these financial statements.
The Annual Report and Financial Statements on pages 3 to 15 were authorised for issue by the board of Directors on 12th

November 2020 and were signed on Its behalf.

/

M Stephens
Director

Registered Number: 4617115
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Statement of Changes in Equity

Called up share Accumulated Total ,
capital losses shareholders
P deficit
£'000 £'000 £ 000
As at 1 January 2018 94,830 {100,113) (5,283)
Issue of share capital 13,000 - 13,000
Loss for the financial year and total - {21,840} {21,840}
comprehensive expense
As at 31 December 2018 107,830 {121,953) {14,123)
Issue of share capital 7,000 - 7,000
Loss for the financial year and total . (7,000 {7,000}
comprehensive expense
As at 31 December 2019 114,830 - (128,953) {14,123)

The notes on pages 10 to 15 are an integral part of these financial statements,
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Notes to the financial statements

1. General information

Cigna Willow Holdings Ltd ("the Company") is a wholly-owned subsidiary of Cigna Oak Holdings Ltd, an Indirect subsidiary of
Cigna Corporation.

Cigna Willow Holdings Ltd acts as the holding company for a group including a regulated insurance intermediary providing a
full range of Insurance products and services. The Company also facilitates the deployment of capital and funding across its
group.

The Company is a private company limited by shares and is incorporated and domiciled In England. The address of its
registered office is 5 Aldermanbury Square, London EC2V 7HR.

2. Statement of compliance

The individuaf financial statements of the Company have been prepared in compliance with United Kingdom Accounting
Standards, including Financial Reporting Standard 102, "The Financial Reparting Standard applicable in the United Kingdom
and the Republic of Ireland” ("FRS 102"} and the Companies Act 2006.

3. summary of significant accounting policles

The principal accounting policies applied in the preparation of financial statements are set out below. These policies have
been consistently applied to all the years presented, unless otherwise stated. The Company has adopted FRS 102 in these
financial statements.

{a) Basis of Preparation
These financial statements are prepared on a going concern basis, under the historical cost convention.

The financial statements are prepared in accordance with the provisions of the Companies Act 2006, and in accordance with
applicable accounting standards In the United Kingdom and under the historical cost accounting rules.

The preparation of financial statements in conformity with FRS 102 requires the use of certain critical accounting estimates. It
also requires management to exerclse its judgement in the process of applying the Company's accounting policies, The areas
Involving a higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the
financial statements are disclosed in note 4.

{b} Going concern

Based on assurances received from the Company's intermediate parent, Cigna Myrtle Holdings Ltd., the Directors consider
that the Company has adequate resources to continue in business for the foreseeable future and that it is therefore
appropriate to adopt the golng concern basis in preparing the Financial Statements. Cigna Myrtle Holdings Ltd {the
“Intermediate Parent”) has a clear understanding of the strategy and business plan of the Company, Including the Company’s
projected funding requirements for at least the next 12 months.

Cigna Myrtle Holdings Ltd. will provide financial support to the Company such that the Company is able to operate as a going
concern and to settle its liabilities as they fall due. This financial support will include:

- Not seeking the repayment of amounts advanced to the Company by the intermediate Parent and/or other members of the
Parent group uniess adequate alternative financlng has been secured by the Company; and

- Advancing further amounts to the Company as required by the Company.

This undertaking will remain in place for the foreseeable future and will not be withdrawn during a period of 12 months from
the date on which the financial statements for the year ended 31 December 2019 are approved and signed by the Board.

Page 10



Cigna Willow Holdings Ltd ‘.o.oo,

£ c *
P ors
Annual report and accounts for the ’__)(\ I g n a .

“Year ended 31 December 2019

Notes to the financial statements (continued)
3. Summary of significant accounting policies {continued)
{c) Exemptions for qualifying entities under FRS 102

FRS 102 allows 3 qualifying entity certain disclosure exemptions, if certain conditions, have been complied with, including
notification of and no objection to, the use of exemptions by the Company’s shareholders. A qualifying entity is defined as a
member of a group that prepares publicly available financlal statements, which give a true and fair view, in which that
member is consolidated. The Company is a qualifying entity as its results are consolidated Into the financial statements of
Cigna, Inc. which are publicly available.

As a qualifylng entity, the Company has taken advantage of the following exemptions:

i) from the requirement to prepare a statement of cash flows as required by paragraph 3.17(d) of £RS 102;

il) from the requirement to present certain financial Instrument disclosures, as required by sections 11 and 12 of FRS 102;
1i}) from the requirement to present a reconciliation of the number of shares outstanding at the beginning and end of the
period as required by paragraph 4.12(a)(iv} of FRS 102; and

Iv} from the requirement to disclose the key management personnel compensation in total as required by paragraph 33.7 of
FRS 102.

{d) Consolidated ftnancial statements

The Company Is a wholly owned subsidiary of Cigna Oak Holdings Ltd and of its ultimate parent, Cigna Corporation. The
Company is Included In the consolidated financial statements of Cigna Corporation which are publicly available. Therefore the
Company is exempt by virtue of section 400 of the Companies Act 2006 from the requirements to prepare consolidated
financial statements.

These flnancial statements are the Company's separate financial statements.
(e) Taxation

Taxation expense for the period comprises of current, deferred and foreign tax recognised in the reporting period. Tax is
recognised in the profit and loss account, except to the extent that it relates to items recognised In other comprehensive
income or directly in equity. In this case tax Is also recognised in other comprehensive Income or directly in equity
respectively.

Current, deferred and forelgn taxation assets and liabilities are not discounted.
{?) Current tax

Current tax is the amount of income tax payable in respect of the taxable profit for the year or prior years. Tax Is calculated on
the basis of the tax rates and laws that have been enacted or substantively enacted by the period end.

Management periodically evaluates positions taken in tax returns with respect to situations in which applicable tax regulation
Is subject to Interpretation. It establishes provision where appropriate on the basis of amounts expected to be paid to the tax
authorities.

{1i) Deferred tox

Deferred tax arises from timing differences that are differences between taxable profits and total comprehensive income as
stated In the financial statements. These timing differences arise from the inclusion of income and expense In tax assessments
in periods different form those In which they are recognised In the financial statements.

Deferred tax is recognised on all timing differences at the reporting date except for certain exceptions. Unrelleved tax losses
and other deferred tax assets are only recognised when it is probable that they will be recovered against the reversal of
deferred tax liabilities or other future taxable profits.

Deferred tax is measured using tax rates and laws that have been enacted or substantively enacted by the period end and that
are expected to apply to the reversal of the timing differences.
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Notes to the financial statements {continued)

3. Summary of significant accounting policies (continued)

{f) Investments

(i) investment in subsidiary componies

Investment in subsidiary companies are held at cost less accumulated impairment losses.
{g) Contingencies

Contingent liabllities are not recognised in the Statement of Financial Position. Contingent liabilities arise as a result of past
events when (i} it is not probable that there will be an outflow of resources or that the amount cannot be reliably measured at
the reporting date or (i) when the exIstence will be confirmed by the occurrence or non-occurrence of uncertaln future events
not wholly within the Company's control. Contingent liabilitles are disclosed in the financial statements unless the probabllity
of an outflow of resources is remote.

Contingent assets are not recognised. Contingent assets are disclosed in the financial statements when an inflow of economic
benefits is probable.

{h) Financlal instruments
The Company has chosen to adopt sectlons 11 and 12 of FRS 102 in respect of financlal instruments.
{i) Financial assets

Basic financial assets, Including trade and other recelvables, cash and bank balances and investments In commercial paper, are
initially recognised at transaction price, unless the arrangement constitutes a financing transaction, where the transaction is
measured at the present value of the future receipts discounted at a market rate of interest.

Such assets are subsequently carried at amortised cost using the effective Interest method.

At the end of each reporting period financial assets measured at amortised cost are assessed for objective evidence of
impairment. If an asset is impaired the impairment loss is the difference between the carrying amount and the present value
of the estimated cash flows discounted at the asset's original effective interest rate. The impairment loss is recognised in profit
and loss.

If there is 3 decrease in the impairment toss arising from an event occurring after the impairment was recognised the
impairment Is reversed. The reversal is such that the current carrying amount does not exceed what the carrying amount
would have been had the Impairment not previously been recognised. The impalrment reversal is recognised in the profit and
loss.

Other financial assets, including Investments in equity instruments which are not subsidiarles, associates or joint ventures, are
initlally measured at fair value, which is normally the transaction price.

Such assets are subsequently carried at falr value and the changes in fair value are recognised in profit or loss, except
Investments In equity instruments that are not publically traded and whose falr values cannot be measured reliably are
measured at cost less impairment.

Financial assets are derecognised when (2} the contractual right to the cash flows from the assets expires or are settled, or (b)
substantially ali the risks and rewards of the ownership of the asset are transferred to another party.
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Notes to the financial statements (continued)

3, Summary of significant accounting policies [continued)

{h) Financial instruments {continued)

{i1) Financia! liobliities

Baslc financial liabilities, including trade and other payables, bank loans, loans fram fellow group companies and preference
shares that are classified as debt, are initially recognised at transaction price, unless the arrangement constitutes a flnancing

transaction, where the debt instrument is measured at the present value of the future receipts discounted at a market rate of
interest.

Debt instruments are subsequently carried at amortised cost, using the effective interest rate method.
Trade payables are obligations to pay for goods or services that have been acquired in the ordinary course of business from
suppliers. Accounts payable are classified as current liabilities if payment is due within one year or less. If not, they are

presented as non-current liabilities. Trade payables are recognised initially at transaction price and subsequently measured at
amortised cost using the effective interest method.

Financial liabilities are derecognlsed when the llabillty is extinguished, that is when the contractual obligation 1s discharged,
cancelled or expires.

{ill) Offsetting

financial assets and liabllities are offset and the net amounts presented in the financial statements when there is a legally
enforceable right to set off the recognised amounts and there is an intentlon to settle on a net basis or to realise the asset and
settle the liability simultaneously.

{i) Share capital
Ordinary shares are classified as equity.
()} Distributions to equity haolders

Dividends and other distributions to the Company's shareholders are recognised as a Nability in the financial statements in the
period in which the dividends and other distributions are approved by the Company's shareholders. These amounts are
recognised in the statement of changes in equity.

{k} Related party transactions

The Company discloses transactions with related parties which are not wholly owned with the same group. It does not disclose
transactions with members of the same group that are wholly owned.

4. Critical accounting estimates and assumptions

The Company makes estimates and assumptions concerning the future. The resulting accounting estimates will, by definition,
seldom equal the related actual results. The estimates and assumptions that have a signlficant risk of causing a material
adjustment to the carrylng amounts of assets and liabilities within the next financial year are addressed below.

{I) Impolrment of subsidiorles

The Company makes an estimate of the valuation of subsidiaries. When assessing impairment of subsidiaries, management
considers factors including recent appraised valuations, current net asset position, current year earnings and distributions and

the present value of future cash Inflow. See note 6 for the net carrying amount of the subsidiaries and associated Impalrment
provision,
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Notes to the financial statements {continued)
S. Directors

All directors of the Company are employees of other related parties within the Cigna Corporation group. No directors
emoluments are paid directly by the Company for the services provided by the Directors (2018: nil).

6. Audit fees
The Company’s audit fees of £5,000 {2018: £5,000) are borne by CIGNA Insurance Services (Europe) Limited.

7.Tax on loss

2019 2018

£'000 £'000

Current tax - -
Deferred tax - -
Tax - .

Factors affecting the tax charge

The tax charge for the year Is less than 19.00% (2018: 19.00%) due to items set out in the reconciliation below.

Loss before taxatlon (7,000} {21,840)

Total tax at 19.00% (2018: 19.00%) (1,330) {4,150)

Factors affecting charge:

Expenses not deductible for tax purposes 1,330 4,150

Total tax - -

8. Investments 2019 2018
£ '000 £€'000

Cost

At 1January 41,338 28,338

Additions 7,000 13,000

At 31 December 48,338 41,338

Impairments

At 1 January (41,338} {19,498)

Impairment of investment . {7,000) 21,840}

At 31 December {48,338) 41,338)

Net Book Value

At 31 December - .

The carrying value of investments was compared with the value of net assets of subsidiary companies. The excess carrying
value identified has been written-off.

Analysed as:
CIGNA Insurance Services Personal lines
| Great Britain Ordinary X ' Direct
(Europe) Limited insurance
Business
FirstAssist Administration Limited Great Britain Ordinary Administration Direct
Cigna Legal Protection UK Ltd Great Britain Ordinary Legal Insurance Direct
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Notes to the financial statements {continued)

9. Debtors 2019 2018
£ '000 £'000

Amounts owed by group undertakings - 10,000
- 10,000

Amounts owed by group undertakings are unsecured, interest free and repayable on demand.

The addresses of the undertakings' registered office is 5 Aldermanbury Square, London EC2V 7HR. These can be found in the
financial statements of those companies.

10. Creditors - amounts falling due within one year 2019 2018
£ '000 £ '000
Amounts owed to group undertakings 14,128 24,128
14,128 24,128

Amounts owed by group undertakings represent trading balances payable. The amounts owed are unsecured, Interest free
and repayable on demand.

11. Called Up Share Capital

2019 2018
£ £
Authorised:
114,829,811 ordinary shares of £1 (2018: 107,829,811} 114,829,811 107,829,811
114,829,811 107,829,811
Allotted, issued and fully paid
114,829,811 ordinary shares of £1 (2018: 107,829,811) 114,829,811 107,829,811
114,829,811 107,829,811

Ordinary shares carry the right to vote and particlpate in both dividends and any surplus arising on a winding up.

12. Events after the end of the reporting period

COVID-19 was categorised as a pandemic by the World Health Organisation in March 2020. There has been no material impact
on the balance sheet as a result of COVID-19, therefore, it is consldered to be a non-adjusting event. The Company will
continue to monitor this closely and take further mitigating measures where necessary. The Company will be formally

supported for at least twelve months from the date of approval of the financial statements by its intermediate parent Cigna
Myrtle Holdings Ltd.

13. Related party transactions

No contract of signlficance existed at any time during the year in which a Director or key manager was materially interested or
which requires disclosure as a related party transactions as defined under FRS$102, para 33.2 "Related Party Disclosures”.

The Company is exempt from disclosing other related party group transactions as they are with other companies that are
wholly owned within the Group.

14. Controlling parties

The smallest group in which the results of the Company are consolidated is that headed by Cigna Eimwood HoldIngs SPRL,
which is registered at Avenue de Cortenbergh 52, Brussels 1000, Belgium.

The uitimate parent undertaking and controlling party at 31 December 2019 is Cigna Corporation which is incorporated and

registered in the United States of America, coples of whose consolldated financial statements can be obtained from 900
Cottage Grove Road, C8NAS Hartford, CT 06152.7314.
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