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Smply Biz Services Limited

Strategjc report, Directors’ report and ﬁnancnal statements-
31 December 2019

Strategic report

The directors presént their strategic report of the company for the year ended 31 December 2019.

Results. - Year ended 31 December  Year ended 31

2019  December 2018

£ £

Turmover. 22,460,323 20,820,070

Operating:profit’ 5,242,996 5,376,875
Progress

2019 has been another positive year for the group as we continued. to develop our model of generating recirring
‘revenues from Intermediary Services, and Distribution: Channels to the UK retail financial services market. Our
core. intermediary services customer. base grewto 2,899: firms (31 December 2018: 2,803). Whilst the company has,
4 share of.the Consumer Credit miarket, it remains, nascent and will be incubated until demand for services
1nCreases.

Weiptovided distribution channels to'over 100 financial institutions during the year.
Market Overview

‘The Company firmly believes that demand for professional financial advice will continue to grow, due to the
widely acknowledged increase in regulatory pressures, IEA growth, and increased propensity to outsource. The
" transfer of personal wealth from ‘generation to generation means that professional advice, tax and estate planning
will become increasingly important.

Retirement and later lifé planning has fever béen more important following the arrival of the pension freedoms in
2015. The continued increase in demand for equity rélease products and their gradual move into more mainstream
lending, has further reinforced the need for financial advice.

A continuation of the culture of trust hetween consumers and independent financial advisers has seen client
numbers increase reflecting demand for savings support, investment, insurance and tax needs.

SlmplyB]Z strongly believes in the value of high-quality financial advice and positive cutcomes for. consumers
and it will continue to act-as a market enabler, in a highly fragmented space, to improve its delivery throughout
thc UK.

The Future

Thé business continues to benefit from a 1oyal customer base, attractive margins, and a hxghly—tramed and.
committed team of staff. During 2020 the business. will concentrate on supporting its customer base during these
-unprecedented times, and-ensure the Company is well position for the future.

‘We plan to continue to grow customer numbers and average revenue per customer, throngh a strategy of
targeting higher value customers:
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Strategic report, Directors’ report and financial mtements
:31 December 2019

Strategic report (continued)

- Key Performance Indicatars i -
The Board reviews Key Pérformance Indicators (KPIs) for the Group. Further details on the’KPIs for the Group are
prowded in the financial statéments of The SimplyBiz Group pic. At a company level the Board revxews revenue,
Offetating profit and profit as set-out in the profit and Ioss account.

St.. Andrews House
St. Andréws Road
Huddersfield

HDI1 6NA

22 October 2020



Simply Biz ‘Services Limited’

Strategic report Direciors® report and financial statements:
31 December 2019.

Directors’ report
)
The direciors present their report and financial statements of the company for the year ended 31 December 2019,

Principal activities

The principal activities of the Group during the year was the: provision. of business services, and distribution
solutions-to the retail financial services sector.

Dividends

Dividends.paid during the year comprise a final dividend of £9,000,000.(2018: £Nil).

Directors

The directors who held office during the:year and up to the date of signing this report were as. follows.

KE Davy

DRC Kershaw .

SC Turvey (resigned 30.April 2019)

ML Timmins '

NM Stevéns

GJ Kershaw
DA Golder ‘
R Ardron

JL Lamg

DP Russell

Future Developments:
The Directors do not-anticipate any material change in the activities of the company-for the foreseeable future;
Principal risks and uncertainties:

The Diréctors réview and whiere possible mitigate known business risks. The principal risks of the Group are
detdiled in the financial statemienis of The SimiplyBiz Group ple (formerly The SimplyBiz Group Limited). The
directors do not believe that there are any significant risks and uncertainties associated with this company.

Actions taken:(o ensure that the business is well positioned to fully support the requirements of its customers and.
colleagues during the Covid 19 pandemic have been successfil. The business has continued to provide all services!
10 its customers during the-lockdown period and employees were able to work from remote locations immediately,
avoiding any material impact to trading.

Gaing concern ,

The “financial statements have been prepared on a going concern basis which the directors cansider to be
appropriate for the following reasons.

The directors manage the Company alongside the other companies within the group, with-group.banking facilities:
1in place of £45m until March2024. Thée Group Directors-have prepared cash flow forecasts for the Group for the
périod t6 December 2021 which indicate that, taking dccount of severe but plausible downside scénarios, the
Group, includirg this Comipany will have sufficient funds, through the Group’s. combined banking facilities to
meet its liabilities asthey fall due for that period. '
The SimplyBiz Group plc has indicated its intention to continue to make avdilable such furids:as aré needed by the.
company, and that it does not intend to seek repayment of the amounts due at the balance sheet date, for the period
covered by the forecasts. As.with any company placing reliance on other group entities for tmancml support, the
dxrectors adcnowledge that there can be no certainty that this support will. continue although at, the date of
approval of these financial statements, they have no reason to believe that it will not doso.
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Directors’ report (continued)

Consequently, the directors are confident that the comipany will have suffictent fimds te continue to meet its
liabilities' as they fall due uintdl at least December 2021 and therefore have prepared the financial statemenis an a
going concern basis.

Bresit

The Directors continue 0 monitor the uncertainties surtounding .'the UK’s withdrawal from the EU, and the
potential impacts on the business and its stakeholders, with the largest risk believed to be associated fmpacts that a
financial shock could have on the UK :economy. The Directors believe that the Company’s diversified and solely
UK révenue streams, together with regular monitaring of the financial markets, provide some degree of mitigation.

Disclosure of information to anditor

The directors who held office at the date of approval of this directors’ report confirm that, so far as they are each
aware, there is no relevant audit informetion of which the Company’s anditor is unaware; and-each director has
taken -ail the steps that they ought to have taken as a director to make themselves aware of any reievant audit
information and to establish that the Company’s auditor is aware of that information.

Other information

An indication of likely firure developments in the business and particulars of significant events which have
occurred sinee the end of the financial year have been included in the Strategic Report.

Directors’ indemnities

As permitted by the Articles of Association, the irectors have the benefit of a Directors’ and Officers’ liability
insurance, which is a qualifying third-party indemnity provision as defined by Section 234 of the Companies Act
2006. This indemnity, purchased by The SimplyBiz Group plc and applicable to the directors of the Company was
in force throughout the last financial year and is currently in force.

Augditor

Pursuant 10 bec"lon 487 of the Compames Act 2006, the auditor will be deemed to be reappointed ‘and will
therefore continue in office.

St. Andrews House
St. Andrews Road
Huddersfield

. BD1 6NA

22 October 2020
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Statement of directors’® respons1blllt1es in respect of the Strateglc Report the
Directors’ Report and the financial statements

The directors are tésponsible for preparing the Strategic Repart, the Directors® Report-and the financial statements
in-accordance with applicable:law and regulations.
'Company law réquires the directors t6 prepare financial statements for each financial year. Under that law they -

have elected to prepare the financial statements it accordance with UK accounting standards and. apphcable law
(UK Generally Accepted Accounting Practice), mvludmg FRS 101 Reduced Disclosure Framework.

Under ¢company law the directors must not approve the financial statéments unless they are satisfied that they give
a true and fair view of the state of affairs of the. company and of the profit-or loss of the company for that period,
In preparing these financial statéments, the directors are required to:

. selectsuitable accounting policies and then apply them corsistently;.

L ma‘ke  judgements.and €stimates that arerr'eastmatilé'and. prudent;

» assess the company’s ability to.continue as a. gomg concern, disclosing, .as: dpphcable, ‘maters related to going
concern;.and.

¢ -use the going concern basis of accounting unless’ they -either intend to hquldate the company or 10 ¢ease
operations, or have no realistic alternative but to do so.

Thie directors are responsible for keeping adequate accounting records that are. sufficient to show and explain the
campany’s transactions and disclose with reasonable accuracy at any time the financial position. of the: company
and enable them. fo ‘ensure that the financial statements comply with the Companies. Act 2006. They ‘are.
responsible for such internal control as they deterinine js: ‘necessary to enable the preparation of ‘financial
starements that are free from matendl mxsstatement whether due to fraud or errcr and: bave gencral responmbxhty

detec,t ﬁNaud and other me:_gulannes
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KPMG LLP

1 Sovereign Square
Sovereign Street
Leeds

LS14DA

United Kingdom

Independent Auditor’s Report to the members of Simply Biz Services: Limited

Opinion
We have audited the financial statements of Simply Biz Services Limited (“the company™) for the year ended 31

December 2019 which comprise the Statement of Profit and Loss and Other Comprehensive Income, Balance
Sheet, Statement of Changes in Equity and related notes, including the accounting policies in note 1.

In our opifiion the financial statements:

e give a wue and fair view of the state of the company’s affairs as at 31 December 2019 and of its profit for the
year then ended;

e have been properly prepared in accordance with UK accounting standards, including FRS 101 Reduced
Disclosure Framework;, and

e have been prepared in accordance with the requirements of the Companies Act 2006.
Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (“ISAs (UK)”) and
applicable law. Our responsibilities are described below. We have fulfilled our ethical responsibilities under, and
are independent of the company in accordance with, UK ethical requirements including the FRC Ethical Standard.
We believe that the audit evidence we have obtained is a sufficient and appropriate basis for our opinion.

Going concern

The directors have prepared the financial statements on the going concern basis as they do not intend to liquidate
the company or to cease its operations, and as they have concluded that the company’s financial position. means
that this is realistic, They have also concluded that there are no material uncenainties that could have cast
significant doubt over its ability to continue as a going concern for at least a year from the date of approval of the
financial statements (“‘the going concern period™). '

We are required to report to you if we have concluded that the use of the going concern basis of accounting is
inappropriate or there‘is an undisclosed material uncertainty that may cast significant doubt over the use of that
basis for a period of at least a year from the date of approval of the financial statements. In our evaluation of the
directors’ conclusions, we considered the inherent risks to the company’s business model and analysed how those
risks might affect the company’s financial resources or abilify to continue operations over the going concern
period. We have nothing to report in these respects.

However, as we cannot predict all fisture events or conditions and as subsequent events may result in outcomes that .
are inconsistent with judgements that were reasonable at the time they were made, the absence of reference to a
material uncertainty in this auditor's report is not a guarantee that the company will continue in operation.

Strategic report and directors’ report

The directors are responsible for the strategic report and the directors’ report. Our opinion on the financial
statements does not cover those reports and we do not express an audit opinion thereon.

Our responsibility is to read the strategic report and the directors’ report and, in doing so, consider whether, based
on our financial statements audit work, the information therein is materially misstated or inconsistent with the
financial statements or our audit knowledge. Based solely on that work:
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e we have not identified material misstatements in the strategic report and the directors’ report;.
e in our opinion the information given in those reports. for the financial year is consistent with the financial
staléments; and
o in our.opinion those reports have been prepared in accordance with the Companies Act 2006:
Matters on which we are required to report by exception
Under the-Companies Act 2006 we are required to report to you if, in our opinion:
¢ adequate.accounting records have not been kept, or returns adequate for our audit have not been received froin
branches not visited by us; or
e the financial statements are not in‘ agreement with the accounting records and returns; or’
e certain disclosures of directors’ remuneration specified by law are not made; or:*
"o, we have not received all the information and explanations we require for our audit.
We have nothing to report in these respects.
Directors’ résponsibiliiies

As-explained more fully in their statement set out on page 6, the-directors are responsible for: the preparation of
the financial statements:and for being satisfied that they give a true and fair view; such internal control as they
determine is necessary to enable the preparation of financial statements that are free from material misstatement, .
whether due to fraud or error; assessing the company’s ability to continue as a going concern, disclosing, as
applicable, matters: related to going concern; and using the going, concern basis of accounting unless they either
intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free-from -
material misstatement, whether due to fraud or error, and to issue our opinion in an auditor’s report. Reasonable .
assurance is a high level of assurance, but does not guararntee that an audit conducted in accordance with ISAs
(UK) will always detect a material misstatement when it exists: Misstatements can arise from fraud or error and
are considered material if, individually or in aggregate, they could reasonably be expected to influence the.
economic decisions of users:taken: on the basis of°the financial statements.

A fuller description of our responsibiliies. is providled on the FRC’s website at
www. fre.org.uk/auditorsresponsibilities. '

The purpose of our audit work and to whom we owe our responsibilitics

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Qur-audit work has been undertaken so that we might-state to the company’s members those
matters we are required to state to them in an auditor’s report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility. to anyone other than the company and the company’s
members, as a body, for our audit work, for-this report, or for the opinions we have formed.

0 BDaeonae

Claire Needham (Scnior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

1 Sovereign Square

West Yorkshire

LS1 4DA

22 October 2020 -



Siniply Biz'Services: ‘Lamited.
SLrateglc report Directorsteport-and ﬁnancxal tatements

Profit:and loss account and other compreherisive income.

;Turnover
?Operatmg‘oosts

%Operatmg profit:
_Income from sharesin:group; undertakm,,s

- ‘Profiton: ordmary ‘activities before taxiition.
Tax:on profit:on; ordmarv activities,

Profit for the financial year

“Note -31 December
2019

34 5,242,996 5,376:879:

There arengitems to/be included in Ofher Comprehensive Income:inthe current:or:preceding year:

‘Thie notes:on:pages.12:t0.25:form part of these financial statemeats.
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-Balance sheet

~at 31 -December 2019 :

Note ’
'31 December 2019 '31 December 2018 -
£ £ £ £

KFixed assets ' .
Investments 6 801,002 901,002
JLeaseasset .7/8 17,094 i

818,096 201,002
Current assets _ L
Debtors : 9 8,368,593 5,417,634
Cash.and cash equivalents 3,023,404 3,430,102
11,391,997 8,847,736

Creditors: amoants failing due within-one year 10 (8,518,434) (5,190,220)

‘Net current assets 2,873,563 3,657,516
Total assets less-corrent liabilities ' ‘ 3,691,659 ' - 4458518
Net assets 3,691,659 ;4,458,75‘18
Caspital and reserves
Called up share capital 12 -50,000 50,000
Profit and loss account T 3,641,659 4,408,518
Shareholders’ funds 3,691,659 4,458,518

T

-Director

Company registered number: 04590781

The notes-on: pagés 12 to 25 form part of these financial statements.

10
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Statement 'of changes in equity
Jor:the year-ended 31 December 2019 | ,
Called up Profit .
share ‘andloss  Total
capital dccount  cquity
£ £ R

Balance:at | January:2018- 150,000 80,696 139,696

T gggngrghgggivg'mgpmefffqrtﬁi,e.pe;ﬁiﬁd} : S
Profit for the period - AIIEER  4neEs

Total comprehensive incoine for the period < 4318822 43183822

Tratsactions with owaers; fecorded direcdy .
equity
Dividerids : : . s

Total cotributions by and distfibutions to owners ' - ' - Lo

Balaace:at 31 December 2018 50,000 4408518 4458518

Balanc<at 1 January 2019 50,000 4408518, 4,458,518

Total comprehensive income for the period : o
Profit.for the:period - 8,233,141 8,233,141

 Total comprehensive-incoriig:for the period o - 8233041 1823341

Transactions.-with owners; ‘recorded directly .in
equity: )
Dividends. . (9,000,000). (9,000;000)

Total contributions by and distributions to owners: - : - 9,000;000). .(%:600,000)

Balange at'31 December 2019 50,000 3,641,659 3,691,659

The notes on.pages 12 to 25:forin patt-of these financial stateinents.
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Notes
(forming part of the financial statements)

1 Accounting policies

Simply. Biz Services Limited (the “Companf’) is a company limited by shares and incorporated and domiciled in
the UK. The address. of its registered office'is St. Andrews House, St. Andrews Road, Huddersfield, HD1.6NA.

These financial statements were prepared in accordance ‘with Financial Reporting Standard 101 Reduced
Dzsclosme Framework apphcable in the, UK and Republic of Ireland ( “FRS 101 ), The.presentation curréncy of
these fmancxal statements is'sterling.

The Company’s ultimate parent undertaking, The SimplyBiz Group plc (formerly The SimplyBiz Group Limited)
includes the Company in its consolidated financial statements. The consolidated financial statements of The
SimplyBiz Group plc are available to'the public and may be obtained from St. Andrews House, St. Andrews Road,
Huddersfield, HID1 6NA. These separate financial statements confain information about Simply Biz Services
Limited as an individual Company and do not'contain cohsolidated financial information as the parent of a group.
The Company has taken advantage of ‘the exemption under section 400 of thé- Companies Act, from the
requirément to prepare consolidated financial statements as it and its subsidiaries are included by full consolidation
in the consolidated financial statements of its parent, The SlmplyBlz Group plc, which are publicly avmlable

In these financial statemeénts, the company is considered to be a qualifying entity (for the purposes of this FRS) and
has applied the exemptions available under FRS 101 in respect of the following disclosures:

¢ Réconciliation of the number of Shares outstanding from the beginning to-end of the period;
e Cash Flow Statement and felated notes;
e Key Management Personnel compensation;
» Disclosures in respect of capital management;
. The effects of new-but not yet effective IFRSs; and

¢ Certain disclosures required by IFRS 13 Fair Value Measurement and the disclosures required by IFRS 7
Financial Instrument Disclosures.

The accounting policies -set out below- have, unless otherwise stated, been applied consistently to all periods
presented in these financial statements.

1.1 Measurement convention

The financial statements dre prepared onithe historical cost basis.

1.2 Change in accounting policy

The Company has adopted IFRS 16: Leases (See note 8). This has. been adopted using the modified retrospective
method and as a result the;comparatives have not been restated and are reported under IAS 17.

1.3 Going concern

The financial statements have been prepared on a going concern basis. which the directors consider to be
appropriate for the [ollowing reasons.

The directors manage the Company alongside the other companies w1thm the group, with group banking facilities
in place of £45m until March 2024, of which £45m is drawn as of 30 June, 2020. The Group Directors have
-prepared cash flow forecasts for the Group for the period to December 2021 which indicate that, taking account of
severe but plausible downside scenarios, the Group, including this Company will have sufficient funds, through'the
Group’s combined banking facilities to meet its liabilitics as they fall due for that period.
The cash flow forecasts include the impact of the'recent global oubreak of Covid-19, which has led to a net 1%
drop of tevenue in-the first half of the year across the Group. Various sensitivity analyses have been performed to
assess the impact of mare severe but plausible downside scenarios to, future trading including a 10% reduction.in
revenue streams for the second half of 2020, with the exception of a 50% reduction in revenue for thé second half
of 2020 linked to the housing market. ' '

12
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Notes (continued)
1 Accounting pelicies (continued)
L3 Going concern (continued)

Furthermore, the severe but plausible downside scenarios model a continued decrease of 10% in revenue, with the
exception of a 50% decrease in housing market linked revenue, through December 2021. These scenarios do, not
include any potential cost mitigating action plans. Under these severe but plausible downside scenarios the Group
continues to operate within its available facilities and does not incur any covenant breaches.

The position of the company is dependent on The SimplyBiz Group plc not seeking repayment of the amounts
currently due to other entities within the group, which at 31 December 2019 amounted to £7,660,243. The
SimplyBiz Group plc has indicated its intention to confinue to make available such funds as are needed by the
company, and that it does not intend to seek repayment of the amounts due at the balance sheet date; for the period
covered by the forecasts. As with dny company placing reliance on other group entities for finiancial support, the
directors acknowledge that there can be no certainty that this support will continue although, at the date of
approval of these financial statements, they have no reason to believe that it will not do so.

Consequently, the directors are confident that the company will have sufficient funds to continue o meet its
liabilities as they fall due until at least December 2021 and therefore have prepared the financial statements on a
going concern basis.

1.4 Critical accounting estimates

The Company makes estimates and assumptions regarding the future. Estimates are continually evaluated based on
historical experience and other factors, including expectations of future events that are believed to be reasonable
under the circumstances. In the future, actual experience may differ from these estimates and assumptions.

The estimates and assumptions that have a significant risk of causing a material adjusiment to the carrying
amounts of assets and liabilities or to the financial statements in general within the next financial year are
discussed below:

Impairment of trade debtors

The Company makes an estimate of the recoverable value of trade and other debtors. A provision for impairment of
trade receivables is recognised based on lifetime expected losses, but principally comprise balances where objective
evidenee exists that the amount will not be collectible. Such amounts are written down to their estimated
recoverable amounts, with the charge being made 1o operating expenses.

1.5 Classification of financial instruments issued by the Company

In accordance with FRS 101, financial instruments issued by the Company are treated as equity only to the exient
that they meet the following two conditions:

e they include no contractual obligations upon the company to deliver cash or other financial assets or t0
exchange financial assets or financial liabilities with another party under conditions that are potentially
unfavourable to the company; and

e where the instrument will or may be seftled in the company’s own equity instruments, it is either a non-
derivative that includes no obligation to deliver a variable number of the company’s own equity
instruments or is a derivative that will be settled by the company’s exchanging a fixed amount of cash or
other financial assets for a fixed number of its own equity instruments.

To the extent that this definition is not wet, the proceeds of issue are classified as a financial liability. Where the
instrument so classified takes the legal form of the comipany’s 6wn shares, the amounts presented in these financial
statements for called up share capital and share premium account exclude amounts in relation to those shares.

13
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Notes (continued)

1 Accounting policiés (continued)

L6 Non-derivative financial instrisntents

Non-derivative findricial ‘nstruments comprise investmerits. in equity and debt securities, trade. and other
receivables, cash-and cdsh equivalents, Ioans and borrowings and trade and other payables.

Trade and othér recéivables

Trade and other receivables dre recognised at fair value, minus expected future 10sses. A provision for impairment
of trade réceivables is recognised based on lifetime expected losses, but principally comprise balances whete
objective evidence. exists that the amount will not be collectible. Such amounts are written down to their estimated.
recoverable amounits, with the charge being made to operating expenses.

Interest-bearing borrowings classified as basic financial instruments

Initerest-bearing borrowings are recognised initially at the present value of future payments discounted at-a market
rate of interest. Subsequent to initial recognition, interest-bearing borrowings are stated at amortised cost.using the
effective interest:method, less any impairment losses.

Trade and other payables
Trade and other payables are recognised at fair value.

Cash and cash equivalents

Cashi and cash equivalents comprise cash balances and call deposits. Bank overdrafis that are repayable-on demand
and form an integral part of the Group’s cash management are included as a component of cash and cash
equivalents for the purpose only of the statement of cash flows,

Amounts owed by /'to Group Undertakings (Company only)

Amounts owed by / to group undertakings are.classified as current assets / liabilities, unless specific payment terms
are in place

Irvestments in ordinary shares

Investments in equity instruments are¢ measured initially at. fair value, which is normally the transaction price.
Transaction costs are excluded if the investments are subsequently measured at fair value through profit-and loss.
Subsequent to initial récognition investmients that can-be measured reliably-are medsured at fair value with changes
récognition. in profit or loss. Other investinents are measured at cost less impairment in profit or loss.

17  Tangible fixed assets

Tangible fixed assets are stated at cost less accumulated depreciation and accumulated impairment losses.

Where parts of an item of tangible fixed assets have different uséfill lives, they are accounted for as separate items
of tangible fixed assets, for example land is treated separately from buildings.

The company assesses at each reporting date whether tanigible fixed assets (including those leased under a finance
lcase) are impaired.

Depreciation is charged to the profit and loss:account on a straight-line basis over the eéstimated uséful lives of each.
part of an item of tangible: fixed assets. Leased assets are depreciated over the shorter of the Jease.term and their
useful lives. Land is not depreciated.

Depreciation methods, useful lives and residual values are reviewed if there is an indication of a significant change.
since last annual reporting date in the pattern by which the company expects t© consume an asset’s future
economic benefits.

14
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Notes (continued)

1 Accounting policies (continued)

1.8 Leases

The Company has applied IFRS 16 using the modified retrospective approach and therefore ‘the comparativé
information has not been restated and continues to be reported under TAS 17.

Atthe inception. of a contract, the Compan“y assesses whether a contract is, Or contains, 4 lease. A contract is, 6r
contains; a lease if the contract conveys the right to-control the use of an identified asset for a period-of time in
exchange for consideration. [FRS 16,

As a'lessee

At‘commencement or on. modification of a contract that contains a lease component, along with one or more other
leaseror non-lease components, the Company accounts for eéach lease component separately from the non-leasé
comiponents. However, for the leases of class of underlying asset, the: Company has elected not to separate non-
lease comiponénts and account for the leasé and non-lease components as a single lease component. The Company
allocates the consideration in the contract to each lease component on the basis of its relative stand-alone price and
the aggregate stand-alone price of the non-lease components.

The Company recognises a right-of-use asset and a lease liability at the lease commencement date. The right-of-use
asset is initially measured at cost, which comprises the initial amount of the lease liability adjusted for any lease
payments made at or before the commencement date, plus any initial direct costs incurred, less any lease incentives
received.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date to
the end of the lease term, unless the lease transfers ownership of the underlying asset to the Company by the-end of
the lease term or the cost of the right-of-use asset reflects that the Company will exercise a purchase option. In that
case:the right-of-use asset will be depreciated over the useful life of the underlying asset, which is determined on
the same basis as those of property and equipment. In addition, the right-of-use asset is periodically reduced by
impairiment losses, if any, and adjusted for certain remeasirements of the lease liability.

The Jease liability is initially measured at the present value of the lease payments that are not paid at the
commencement date, discounted using the interest rate implicit. in the lease or, if that rate cannot be readily
determined, the Company’s iricremenital borrowing rate.

Lease payments inchided in the measurement of the lease liability comprise the following:
- fixed payments, ir:c_hlding, in-substance fixed payments;

- variable lease payments that depend on an index or 2 rate, initially measured using thé index or rate as at the
commencement date

- amounts expected to be payablé under:a residual value guarantee; and
- the exercise pricé under a purchase option that the Company is reasonably certain to exercise,

- lease payments in an opnonal renewal period if the Company is reasonably certain {0 exercise an extension
option, and

- penaldies for early termination of-a lease unless.the Company is reasonably certain not to teriminate early.

The lease liability is measured at amortised cost using the effective interest method. It is remeasured when there is
a change in future lease payments arising from' a change in an index or rate, there is a change in the Company’s
estimate of the amount expected to be payable under a residual value guarantee, if the Company changes its
assessment of whether it will éxercise a purchase, exténsion or termination option or if there is a revised in-
substance fixed lease paymeént.

When the lease liability i$ remieasured in this way, a corresponding adjustment is miade o the carrying amount of
the right-of-use asset, to the extent that the right-6f-use asset is reduced to nil, with any further adjustiuent required
from the remeasurement being recorded in profit or loss.

The Company presents right-of-use asseéts that do not meet the definition of investment property in ‘property, plant

and equipment’ and lease liabilities in'loans and borrowings' in the statement of financial position.
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Simply Biz Services Limited,
Strategic report, Directors’ feport and financial statéments
31 December 2019

Notes (contintied)-
1 Accounting pelicies (continued)
18 Leases. (continued)

Shoit-term leases and leases of low-value assets

The Company has €lected not to recognise right-of-use assets and lease liabilities for lease of low-value assets and
short-term leases. The Company recoghiscs the lease payments assomated with these léasés as dn €xpeénse on. a
- stiaight-line basis over the lease term. .

1.9 Provisions:

A provision is recognised in the balance sheet when the Company has a present legal or constructive obligation as
a result of a past event, that can be rehably measured-and it is probable that an outflowof economic benefits will be
required to settle the obligation. Provisions are recognised at the best estimate of the amount required to settle the
obligation at the reporting date:

Where the Company enters into financial guarantee contracts to guarantee the: indebtedness of other companies
~within its group, the company treats the guarantee contract:as-a contingent liability until such time as it becomes
probable that the'company, will be required to make a payment under the guarantee.

1.10  Revenue recognition

Revenue is recognised by reference to the five-Step rriodel set out in IFRS 15. Revénue is recognised when ad éntity
transfers goods or services to a customer, measured at.thé amount to which the entity expects'to be entxtled
Deépending on whether certain criteria are met, revenue is recognised:

e gvertime, in-a'manner that depicts the entity’s pérformance; or

e  ata pointin time, when coritrol of the good or service is transferréd to the customér.

The following Speciﬁc:e‘(mgnition criteria must also be met before revenue is recognised:

Membership fees

The Companies- membership is a subscription model, with income recognised monthly, on an over time basis, in
line with the access to -services (output method). Where the membership fee includes specific performance:
obligations, such: as regulatory visits, a-proportion, of the revenue, based on' the standard price of such .services
when sold separately, is recognised when the specific service is delivered.

Additional services

Revenue from other membership services i recognised at the point 4t which ‘the service is delivered, based on the
value agreed with the customer. No significant performance obligations exist beyond the delivery of the core
service,-and therefore income is not recognised over time.

Marketing Service Agreements and Marketing Licencing

Marketing Service Agreéments are provided to third-party. financial institutions,. and predominately subject to
annual contracts. Contracts can include a pumber of individual performance obhganons that are recognised

separatély as the service is delivered. The vatue of each performance obligation is based on internal list prices,
relative to the total value of the contract. Where contracis relate to the provision of. marketing collateral, revenue is
recognised over ‘the period -of the- contract, ‘in line with the support provided to the customer and maintenance of
the licenced brand (output method).
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Simply Biz Services Limited-
Strategic report, Directors’ report and financial statements:
31 December 2019

Notes (continued)

1 Accounting policies (continued)

111 Taxation

Tax on-the profit or loss for the year comprises cuirent and deferred tax. Taxis recognised ih the proﬁt ‘and: loss

account except. to-the extent that it ¥élates to itéms recognised diréctly in équity or other comprehensive income; in
~which case it is recognised directly in ‘equity or other comprehensive income.

Current tax-is the expected: tax payable or receivable on the taxable income or 10ss for the year, using: tax rates
enacted or substantively enacted at the balance sheet date, and any adjustment to tax payable in respéct of previdus
years:
Deferred -tax is. provided on’ timing dlffetcnces which arise from thé inclusion of ibcome and éxpenses in tax
assessments-in periods different from those in which théy are recognised in the financial statements: The following
Ummg differences ‘are not provided for: differences between accumulated depreciation. and tax allowances for.the
~cost of a fixed asset if and when all conditions for ‘retaining the-tax ailowances have been met;. and dxfferences
.relatmg to investments in subsidiaries, to the extent that it is not probable that they will reverse in the foreseeable
fiture and ‘the reporting entity is able to control the reversal of the timing: difference. Deferred tax is not
recognised on permanent differences arising because certain types of income or expense are non-taxable oriare
disallowable for tax or:because certain tax charg&s or-allowances are: greater or sinaller than the: correspondmg
income or expense.

Deferred tax is measuredat the tax rate that is. expected to apply to the reversal of the related differénce, using tax.
rates enacted or substantively enacted at the balance shect date. Deferred tax balances. are not‘discounted.

© Unrelieved tax losses and other deferred tax assets are recogmsed only to the extent that is it probable that they will
be recovered against the reversal of deferred tax liabilities of other fiuture taxable profits.

2 Change in significant accounting poficies

The Company has applied IFRS. 16 using the modified retrospective with ‘cumulative effect method — ie. by
recognising the cumulative; effect of initially applying IFRS 16 as an adjustment to the opening balance of equity at
1 January 2019, Therefore, the comparative information has not been restated and continues to be reported under
IAS 17. The disclosuré requirements in IFRS 16 have not beeri applied to comparative information. The details of
the changes and quantitative impact are set out below.

Definition'of a ledse

Previvusly the Company detcrmined at contract inception whether an arrangement was or contained a-leasc. undear
IFRIC 4: Determining whether an Arrangement contains a Lease. The Company now assesses whether a contract
-is ‘or contains'a lease based on‘the definition of a lease, as explained in note 1. On transition to IFRS 16, the
Company ¢lected to apply the practical expedient to’apply IFRS 16 6nly to contracts that were previously identified
-as'leases. Contracts that were not previously identified as leases under TAS 17 and IFRIC 4 were not reassessed for
whether there is a lease under TFRS 16. Therefore, the definition of a leas¢ under IFRS 16 was applied only to
contracts entered into or changed on or after 1 January 2019.

Asialessee.

The Company previously classified leases as Operating or finance leases based on its ‘assessment of whether the
1éase transferred significantly all of the risks and rewards incidental to ownership of the underlying ‘asset'to the
Company. Only finance leaSes were then recognised on the balance sheet. ‘
‘Under TFRS 16, the Company recognises right-of-use asséts and lease liabilitiés for most of these ledses - i.e. these
leases are ‘on-balance sheet. '

-Leasey classified as operating leases under IAS 17

On transition, for operating leases under IAS 17, lease liabilities were measured at the present value of the.
remaining léase payments, discounted:at the Company's incremental borrowing rate as at 1' January 2019,

Right-of-use assets-were;measured at an amount equal to thie lease liability; adjusted by the amount of any prepaid’
or.accrued lease payments: the Company applied this approach to all other leases.
17




Simply Biz Servicés Limited
Straieglc report Directors’ report and financial statements.
31 December 2019

Notes (continued)

3

‘Change in significant accounting policies (continued)

The- Comipany: used-a tumber of practical expediexits when applying IFRS 16. to leases previously classified as
operating leases under IAS 17. In particular these were:

-

did not:recognise right-of-use assets and liabilities fer leases for Whlch the léase férm ends within 12 mariths
of thé date of initial apphcanon,

did net recognise right-of-use assets:and liabilities for leases.of low value assets;

excluded initial direct.costs.from the measurement of the right-of-use asset at thedate of ‘initial application;

and

The following table. sumiarises ' the ‘quantitative impact of adopting IFRS 16 ob the Company’s financial
statements for the year ending 31 Décember .

Impact of adoption of IFRS 16

As-reported 31 . \ ‘Balance-at 1
Decenbier 2018 Adjustments . g uary 2019
£000 £000 £000

Balance sheet
Lease asset - 70,192 70,192
Lease liability (current) - 53.648 53,648

Lease liability (nori-cuirent) _ - 16,544 16,544

When ‘measuring the I€ase liabilitics for leases that were classified as operating leases, the Company discounted
léase payments using its incrémental borrowing rate at’l January 2019 of 3.1%.

The following table summariscs the difference between the:operating lease commitments disclosed under IAS 17 at
31 December 2018 in the Company’s fifiancial statéments and the lease liabilities recognised at 1 January 2019:

1 January 2019.£
Operating lease commitments at 31 December 2018:as disclosed under IAS 17 _.81 ,f3,23‘
Discounted using the mcremental borrowing rate at 1 January 2018 ' : : (11,131)
Leasé liabilitics reeognised as at 1 Janaary 2019 70,192
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Sunp]v Biz Services:Limited

Strateg;c Teport, Dxrectors reportie and ﬁnancml statements,
31 Dccember 2019

Notes. (¢ontiniicd)
3 Profitand loss account information

‘The company’s activities consist Solely of the Company’s principal activity in the UK.

‘The opetating profits stated after charging;

31:December ;'31 Dcoembcr-
2019 2018

Other:opérating 164365, (IAS 17y . /53,648
Dépreciation. of right-of use; assets: ‘ 53,098 -

Auditors’ temvineration of £9,000/(2018: £9,000) is-bortie by'a fellow group undertakinig,

4 Directors’ remuneration, staff numbers and costs

There weéteno- employees during:thié year other than directors. All staff ¢osts, including directors’. €osts; are pai
by the parent company and. rechidrged 10 the: company ‘Via mandgement charges The: Company was r¢ ,
£61° 000 (2018- £611,000) with ;respect ‘to Directors® -costs. This is conmdered o be equivalent-to the amount
attnbutable to: thesemces provided by the. directars to the Company
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Simply Biz Seryices:Limited.

Strategic report ‘Ditectors’ repon and ﬁnancxal statements:
31.Decembér 2019

Notes (continied)
5 Taxation

Total tax charge:recognised in the profit and loss account: , :
31 Decerber

2019

£

Ciirrend tax
Curtenttax ‘on'ificotiie for’ the_penod , 1,043,771 1;058:248
Ad;ustments inrespect Ot prior-periods (33:916) (566)

Total currenttax. . 1,009,112 1,057.682:

Deferred tax ’
Orlgmatxon and reversal of timing differénces : 743" 375:

Total deferred tax (see note'11) 743. 375

Total tax.charge 1,009,855 1,058.057

All tax is recognised.in the;profit and 10s§ account:

Reconciliation of effective tax rate
31 Dééember 31 Décéimber
2019 2018:
£ £
Profit for the year 8,233 141 4,318,822
Total tax charge , ,009,855 1,058,057

Profit before taxation 9,242,996 5:376,879 .

‘Tax using the UK. corporation tax rate:of 19% (2018;.19%) ' 1,756,169 1,021,607

Effects.of: '

Expenses ot deductible for tix purposes: 48,345 37,546
Capital allowances in éxcessiof depréciation : (330)
Inmme 1ot faxable. o=
‘Adjustments in respect of prior: periods: (366)

TotaFtax charge included in‘the profit or 1oss. ~ 1,009,855 1,058,057

. o

Changes aﬁ'ectmg the future tax charge
- Reductions in ‘the UK corporanon, tax rate from 19%. 0 17% (eﬂ?ecnve from’ 1 :April 2020) was Substantively’
enacted on.6'September:? . The March: 2020 Budget annouiiced that a rate 0f 19% wotild esntinue:te.apply” with
efféct from: 1 April 2020, and this: change was substantively enacted on 17'March 2020,




17 Services Limited

S!xaxemc repott, Directors’ report ‘and-finaticial statemerits:

Notes {continued)

-6 Investments, -

At 31 Deceniber 201§ and 31 December 2019

Impazrment
At:3] December 7018 and’ 31 December 7019

Net:book. yalue
X% ,l_December 2019

Af 31 Deceinber 2018 S \

€ ‘ntry of
incorporatlon Principal activity-

Subsxdwy undeﬂakmgs

UK  Holding of clients from retiréd TFAS
‘UK: ‘Provision of mortgage club: facility’
Professmnal I‘manochrokmg Limited: UK Dérmafit '

The address of:the reglstered office’ of “the ‘subsidiaries: above' is St. .Andrews . House, ‘St..

Hiiddersfield, HD196NA..

Meanagemient consider investment. values:to-be flly -Si{gpontedlﬁy thiesniet. assets of each subsidiary.

31 Deécembet 2019"

‘Shares in
gréup
iidertakings
£

01002

801,002

801,002

pe
“of:sharés: keld

Ordmary 100%:
Ordinary 100%-
Ordinary100%:

Andrews Road,



'Notes. continiied)

q Tangible fixed assets:

Cost o
Balance’at 1 January 2019
Recognition. of right-of

Adjissted balance a1 January 2019
Additions

Disposals

Balaticeat:31 December 2019
Depéciition

At 1 January 2019

Chiarge for yeéi

Balétice at 31 Decéimber 2019

Net book value.
At’31 December 2019

At 31 December.2018 .

[Right-ofsiise assets

fFuserasset-oninitia] application of IFRS' 16

‘Simnply BizServices Liniited:
Strategic report, Directors*réport and financial Statéménts
31 Deceiniber 2019

Office.
‘equipnient
£ ‘ £ £

Property

44,594 25.59%

44,504 25;598.

- - -
= ‘- -

44,594

27,500

27,500

)
R
e
)
-3

e

17,094

At:31 December, tangible fixed:assets includes right-0f-use-assets as follows:

Cost’ ,
Balante.at 31 Decetiiber. 2019

Office. Total
equipment’

Property

17,004 : 17,004




Slmply Biz: Serv:ces Lirited
‘Strategic report, Directors” feport and financial staterients
31 December 2019

Notes (continied) -

8 Leases
Amounts:recognised.in the statement of financial position
Thebalince sheet shows the followinig-amouts relating o leases
| Rxght—of use assefs,

‘Right-of-use assets related to lease properties that do'not meet the definition of investment properties.are; pr@semcd
As‘property; plant and: eqmpmemt (seenote:7):

Property Office Total

’ equipment -

£ o £ £

.Balance at'1 January 2019 u 44,594 25,598 70,192

Addxtlons to.fight-ofsiise aset . Co. -
5 Deprematlon charge for the year. : . (27.500) 25,598) . (53,098):

‘Adjusted balance 4t'] January 2019, ' 17,094 C- 17,094,

A-L’ea;ve'L'ibbiliiies

.....

31 Dcccmber 31 December'
2019' 2018
;£f_ £

‘Cuerent liability “(note- 10) ' 16544

Changes;in lease liabilities from financing activities

‘Balatice:at 1 Jarivary 2019 70,192
Leasepaymentss : ~(53 648)

Balante at:31 Décéiher 2019: 16.544

Amaiuntsrecognised.in profit:or loss

The following amounts have been recognised in profit or loss for which the Company i$:a lessee:

‘Leases under IFRS'16 (2019) :
Depmatlon charge for the: year . , v 53,098

‘Opiersting i¢ases under IAS 17 (2018) ’ e
.Lease expense: . 33,648




: ‘Simply'Biz Sérvices Litnited
Strateg,lcreport, Directors* report-and findncial Statemerits
i 3I'December 2019,

Notes (continied) -

9 Debtors
31 December-
2019

Amounts falling'due withinione year:

5,643,110

3,385
] 82,243
Agcruéd;income ’ 619,097

8368,593

Amouiits Gved By group indertaking dre repayablé 6n'demand aid 4 not atract interest:

10 Creditors: Amouits falliag dué withia ong yéar. |
' ‘ 31 December 31 Deceniber-
2019 2018
e £

“Tradé éréditors 617,650
Amounts owéd to grolipuridertakings. -4,779,683:
Corporationtax “ *1,100,70

00,706,
Social, security-and other 1axes 749,110

8,518,434, 5:190,230

-Amdiints owed to group“uﬁdemkiﬁggxéfé;.fe""gayablé- on.déméand and-do notattract interest.
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SitnplyBiz Services Lirited
Strategic report, Diféctors report: and finanicial Stateshents:

+31. December 2019.
Notes (continued)
1L Deferred tax, assets and Habilities
Defeired tax asséts and Liabilities-are aftributablé to the-following:
Alsets Liabilities ‘Net
‘31 Deceimber 31 Décember 31 December 31 Déecember 31 December 34 December-
2019 2018 - 2019; 2018. 2019 2018
£ £ £ £ £ £
AAocelera(ed capital allowances ‘3,385 4,128 < - '3.385 4,128
‘Othier short term nmmg ’ '
‘différenices - - - - < .
Tax:assets / liabilities. 3,385 4,128 - . 13,385 4,128
12 “Called up share capitil
‘_AIlotted .issued-and  fully paid: , o i
'Number Class: ‘Nominal valde: 31 December 31 Degcémber
: 2019 2018
£ £
50,000 Ordinary £ 50,000 50,000

5 N

“There is a smgle class; of Ordinary share. There ‘are no.restrictions on the distribution of dividends or the:
‘fepayment: of capital.

13 Contingencies

‘The company has’ prowded 4 guarantée-against the bank loans-of The: SimplyBiz- Group ple; the ultimate parent:
«company. ‘The, total ‘amount outstandmg at:31 Decembér 2019 afhounted 15- £38,000,000:(20£8: £7,.500,000):

14 Related party disclosures

“The. company has taken advantage of the exemption. within 'FRS 101 and therefore: not disclosed details. of
transactions with féllow conpaniés within.the group. headed by’ The SxmplyBLz Group ple.

is Ultimate parent compaiy and controlling party-

The immediate parent uridettaking is Simply Biz Limited.

The ultimate parent: undertakmg is The Sunplysz Group ple, which' is the only set of cotisolidatéd financial
stateneats ‘which include the results «of the company. These accounis can be obtamed fromthe company’s:

‘registered office.

In the ‘Oopinion of the diregtors; the uitimate-controlling party is, The SimplyBiz Group plc (formerly The SimplyBiz
Group Lxmlted)
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