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Strategic Report

Principal activity and business review

The principal activity of V12 Retail Finance Limited {‘the Company’) during the year was a5 a lending intermediary company,
facilitating consumer c¢redit applications and the provision of comprehensive loan servicing arrangements for a managed loan
portfolio, which is held on the balance sheet of the ultimate parent company, Secure Trust Bank (‘5T8’} PLC.

At 31 December 2022, the managed loan portfolio lending balances were £1,054.5 million (2021: £764.8 million), an increase of
37.9%, and total new lending introduced in 2022 was £1,124.3 million {(2021: £771.5 millicn}, an increase of 45.7%.

The Directors consider that, consistent with the size and non-complex nature of the business, the key performance indicators are
revenue and profit hefore tax, which show the financial performance of the business as a whole. As a result of the vear on year
increase in the managed laan puwitfulio, the revenue of the Company increased by 16.9% to £29,187,000 (2021: £24,964,000), and
profit before tax increased by 29.5% to £12,313,000 (2021: £9,507,000).

During the year, the assets and liahilities of AppToPay Ltd, a fellow subsidiary’s assets and liabilities were transferred to the
Company. The assets comprised of software development costs which were acquired at their book value of £66,000. AppToPay
Ltd was acquired earlier in the year by STB PLC and was the owner of a proprietary technology platform. The acquisition is
complementary to the Group’s existing retail finance proposition and supports its planned entry into the Digital Buy Now Pay Later
market during 2023, The liability comprised of amounts due to STB PLC.

Principal risks and uncertainties

The principal risks and uncertainties of this business relate to liquidity risk, eperational risk, conduct risk and climate change risk.
Online retail sales remain buoyant and V12 Retail Finance Limited's unique on-line offering and its access to funding from ST8 PLC
will enable the business to manage these principal risks and uncertainties. The Company’s overali approach to managing risk Is
described in Note 3.

Liquidity risk is the risk that the Company cannot meet its liabilities as they fall due. The Company takes a conservative approach
te managing its liquidity profile. It has no external funding and is supported by its parent company, STB PLC.

Operational risk is the risk that the Campany may be exposed to financial losses from failures of its systems and processes. The
Company maintains clear compliance guidelines and provides angoing training to all staff.

Conduct risk reflects the potential for customers (and the business) to suffer financial loss or other detriment through the actions
and decisions made by the business and its staff, The Company takes a principles-based approach, which covers all its activities,

Climate change risk is the risk of the potential ‘physical’ effects of climate change and the ‘transitional’ risks from the UK's
adjustment towards a carbon neutral economy on the Company’s strategy, performance and operational resilience. The Company
has established processes to monitor the exposure in relation to climate change risk and installed controls to manage the
associated risks and will continue to develop our business ptans in the future as the risks evolve and our customers adapt to the
changes required in our markets to meet the UK's target to bring all greenhouse gas emissions to net zera by 2050.

Strategic and emerging risks
In addition to the principal risks disclosed above, the Directors consider strategic and emerging risks, including key factors, trends
and uncertaintias which can influence our results. These risks include the following:

Macroeconamic environment and market conditions

The Campany operates exclusively within the UK and its performance is infiuenced by the domestic macroeconomic environment.
The ecanomy affects demand for the Company’s products, margins that can be earned frorm our managed portfolic lending assets
and the levels of impairment.

The key strategic risk identified by the Executive and reported through to the Board was the macrgeconomic environment in the
UK. Weaknesses in economic position ar outiook can impact the demand for the Company’s products, returns that can be achieved
and the level of impairments.

2022 saw rapid increases in infiation, driven principally by increases in energy costs as a result of the conflict in Ukraine and other
supply chain and labour market issues. The Bank of England response to higher inflation has been to increase interest rates, with
continued upward pressure into 2023 creating uncertainty for consumers and businesses.

The Company has taken proactive action to reflect these changes in lending parameters to continue to operate within its Credit
risk appetite and maintain support for its customers,

Whilst material direct impacts have not yet been seen, the Company continues to menitor closely the macroecanomic
environment to assess the impact of these changes on its customer and financial performance.

People
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Strategic Report

The UK job market has continued to be competitive, with hybrid working allowing recruiters to look nationally for new *alent.
Jnflationary pressures have also increased pressure on wages across the sector.

The Company has kept its Hybrid Working Policy that was put in place during 2021 and continues to monitor the wider
employment market and respond as reqguired.

Our Section 172 Statement

This section af the Strategic Repart describies how the Directars perform their duty under 5172 of the Companies Act 2006 to act
in a way that they consider would be maost likely to promote the long-term success of the Company for the benefit of its members
as a whole, having regard to a range of stakeholders. In performing this duty, the Directors must have regard to specified matters
and this section of the Strategic Report describes ways in which this s done. The Board discharges this duty through its decision
making at meetings and by other means detailed in the table below.

Our key stakeholders

Consideration is given by the Board and by management, acting under authority delegated from the Board, to impacts on our
customers, workforce, wider society and the environment, The table below identifies key stakeholders and how we engage with
thern. That engagement is shaped by the Board and is taken into account by the Board in the performance of its role.

The table below highlights our key stakeholders, and why and how we engage with them.

Customers

Link to Group Strategy

CARE GROW

Why we act responsibly for our custamers

Qur purpose is to help more consumers and businesses fulfil their ambitions. Our aim is to build the trust of our custamers
through the way we treat them, hy enhancing our customers’ experience, achieving high standards of customer service
excellence and through the autcomes we ensbie for them. Preparing for the incoming Consumer Duty rules has given us the
opportunity to enhance our existing approach to our customers and the outcames we reach for them.

We have rigorous policies and procedures designed to make cur lending responsible, fair and appropriate to the customer’s
circumstances, thereby enabling customers to make infermed borrowing decisions.

We only approve lending once we have checked a customer’s creditworthiness and ability to meet repayments. The custamer
experience is considered at every paint in the design process for products and services. We regularly seek customer apinion on
new initiatives before promoting these to the wider population and the customer design approval process makes sure that we
can provide strong evidence that customer needs have been considered before a3 new product is launched.

We continue to adopt digital solutions to provide good outcomes for customers and imbrove the customer experience. For
example, we now offer customers maore choice and convenience through open banking to repay their ioan.

We have alsolaunched the new streamlined personal loan eligibility check in partnership with Freedom Finance and the Savings
team has continued a project to improve the customer's digital experience.

In 2022 we renewed our Cyber Essentials Plus certification as part of our overall information security protections.

V12 RETAIL FINANCE LIMITED
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Two-way engagement

Listening to our customers Is paramount. We continue to use Feefo as an independent source of customer feedback, providing
valuable insight into our customer relationships. In addition, our customers are able to use Trustpilot to share their views about
V12 Retail Finance Limited {'V12 Retail Finance') and STB') Group more widely. Feefo scoring and customer service awards are
discussed by the Board. We are keen to learn from where we may be going wrong and complaints data is reviewed by the Board.
In 2022:

* our average Feefo rating was 4.8 aut of 5 (2021: 4.8); and
s the average Trustpilot rating was 1.9 out of 5 (2021: 41.8).

When poor feedback is received, we treat each case individually and attempt to resolve the issue with the custamer. This
feedback is monitored alongside complaints data and where emerging trends are noted we seek to design and implement
solutians to fix the problem. We take pride that our Feefo scores demonstrate V12 Retail Finance and STB's culture of putting
the customer at the centre of what we do.

Outcomes
Feefo Trusted Awards

We also continue to be recognised through the Feefo Trusted Awards. tnJanuary 2023 it was announced that the Retail Finance
business achieved a Platinum award. This independent seal of excellence recogrises that the business is delivering exceptional
experiences, rated by real customers.

The Booard

The Board receives updates on customer views. This helps us to shape the products and services we offer to suit our customers’
needs.

Key topics discussed at meetings have included;

» vulnerable customer needs;

s custamer trends in 2022,

e reviewing key business streams and lending products against customer feedback;
s custamer affardability;

» receiving Feefo and Trustpilot ratings and customer service awards; and

e aligning management reward with Feefo ratings.

How has the customer voice helped the Board make decisions on strategy?

As previously reparted, the V12 Retail Finance Board is supportive of the parent company's decision to acquire AppToPay Lid,
owner of a digital Buy Now Fay Later technology platform foitowing feedback that there was demand for a Buy Now Pay Later
offering. During 2022, the technalogy owned by of AppToPay Ltd was transferred to V12 Retail Finance Limited and has been
further enhanced to integrate into our existing systems in preparation for the launch of a regulated BNPL product. The decision
to acquire and integrate the AppToPay technology aligns our customer heeds with aur growth strategy, which is also at the core
of our shareholders’ interests.

One of our key values as a Graup is to be customer focused. Part of our ESG strategy is enabling goad outcames for customers.
Together this value and strategy fit wel with the forthcoming Consumer Duty rules, giving us an opportunity te review all our
products and processes and see if we can make them even better. in 2022, the STB PLC Board considered how it would meet
the requirements of the new Consumer Duty rules and appointed Finlay Willlamsen as the Consumer Duty Champion to help
ensure that the consumer voice is heard at the STB PLC Board and throughout the Group.

V12 RETAIL FINANCE LIMITED
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’Timployees

Link to Group Strategy
SUSTAIN

Why we act responsibly for our employees

We believe that praviding aur emplayees with an effective voice contributes to building trust, innovation, productivity and
arganisational improvement. By considering our peopfe as a key stakeholder in our decision making, we seek to attract
the best people for our business, gain their commitment and retain them long-term te fulfil their ambitions at work. The
employee voice is pivotal in creating diverse, inctusive and safe working environments.

Two-way engagement

The STB Group continue to operate Emplayee Councils in each of aur businesses, including V12 Retall Finance, cansisting
of department representatives elected by their colleagues. The Councils meet on a regular basis and encourage a two-way
process of communication between employees, senior managers and the STB PLC Board. In addition, we have a Group
Employee Council that meets with the Group Chief Executive Officer, Group HR Director and is chaired by the independent
STB Non-Executive Director designated for workforce engagement, Paul Myers. The aim of the Employee Council is to
promote further employee engagement and provide a structured forum for teams to share their views, enabling colleagues
to provide insight, feedback and suggestions to make V12 Retail Finance and STB Group a great place to work. Throughout
2022, our Employee Councils were pivotal in helping us shape our future working practices and fully consider the views of
all colleagues. Paul Myers provides an update to the Board following each meeting so that the employee voice can be
heard by the Board.

Greuat Piace to Work — Your Voice Survey

As a subsidiary of STB PLC, the employees of V12 Retail Finance, complete an annual "Your Voice’ employee survey
conducted by the Great Place to Work® Institute. This comprehensive survey explored the levels of trust and employee
engagement across the Group and includes values such as credibility, fairness, respect, camaraderie, honesty and pride.
In November 2022, the Group participated in the survey far the fifth time. The STB Group were thrilled to maintain a
high Trust Index rating of 85% (2021: 80%) with 94% of respondents from V12 Retail stating that ‘STB PLCis a
great place to work’. The Trust index is the average of the core survey statements and is used as the Group's key
performance indicator for employee satisfaction. A breakdown of the results of the annual survey on an entity basis are
considered by the Directors.

Qur Your Voice results are used to drive continuous improvement at both Group and team level throughout the year.
Progress is communicated and enabled by a team of colleague volunteers calied Your Voice champions. Our Your Voice
Champions meet guarterly and act as a conduit between senior management and the wider colleague community and are
instrumental ta driving and reporting progress in key areas at both a2 Group and departmental level.

The Group, including V12 Retall Finance, has adopted a hybrid working policy which enables the vast majerity of employees
to wark remotely as well as in the office. The decision to move to a hybrid working policy was based on feedback received
that employees wanted the flexibility that remote working provides.

Save as yau Earn Scheme

During 2022, STB made an offer to all eligible employees, including those in V12 Retail Finance, to participate in the Save
as you Earn Scheme. We communicated the launch with employees via news articles on the intranet, a wehinar,
cammunications with teams as well as drop in sessions with members of the Company Secretariat. Feedback was sought
on the views from employees on the henefit of the plan and will be reflected on when considering the 2023 invite.

Outcomes

Further detail on the employee wellheing initiatives as well as personal and professional development apportunities rolled
out to all employees of the STB Group fellowing feedback from our people can be found on page 44 of the STB PLC 2022
Annual Report and Accounts,

V12 RETAIL FINANCE LITED
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The Board

The Board acknow!edges that the strength of cur service is set by our people. It is clear that having a talented, healthy, diverse
family of individuals who are engaged in their roles is essential to bringing the ST8 vision to be the most trusted specialist lender
in the UK to life and fundamental to the long-term success of the Company and the Group. By protecting mental health and
listening to employee feedback and implementing ideas for improvements, we stand the best chance of maintaining morale,
hoosting productivity and retaining the individuals that make V12 Retail Finance work on a day-to-day basis.

Key topics discussed by the Board this year have included;

»  Changing needs of emplayees as a result of changes to the working environment

o Diversitying the workfarce;

¢ Your Voice' results:

s Aligning Management reward with employee engagement;

e Upskilling existing employees to provide a talent pipeline for the Group through initiatives such as the Confident
Leader Academy, Blazing My Trail and an extensive range of professional gualifications.

Haow has the employee voice helped the Board make decisions on strategy?

The Board recognises employees and workforce calleagues as key stakeholders and takes the perceived or actual views of that
constituency into consideration when making key strategic decisions,

In 2022, we have also had a focus on menopause and employee wellbeing. The $T8 plc Board adopted a menopause
policy which is supported by V12 Retail and sets out how colleagues going through menopause will be supparted
within the Group. Awareness sessions were held during the year and additional resources were made available to
all of our colleagues on the employee intranet.

Environment

Link to Group Strategy
SUSTAIN

Why we act responsibly towards our environment

We continue to recognise the importance of acting responsibly in refation to the eavironment and our ESG Strategy, which has
been developed following engagement with a wide range of stakeholders, includes environment as a key focus area.

Two-way engagement

During 2021 an Environment Action Plan for our Cardiff office was adopted. This programme of work continued in 2022 aided
by a newly formed Environment Steering Committee. The Committee has used the outputs from Business in the Community's
Responsible Business Trackar survey, to develop and guide our enviranment strategy, embed our Environmental Policy and help
the Group develop its approach to reducing CO2 equivalent {'CQO2e’) emissions and improving its environmental impact.

More detail on the Group's ESG strategy, developed and approved in 2022 by the STB plc Board can be found on pages 37 to
39.

Outcomes

STB Group’s Group Environmental Policy, which has been adopted by V12 Retail Finance, sets out key areas of focus for the
business and also cammits the business to following environmental guidance, where reasonably practicable, provided by the
UK Government, the financial services sector and envirenmental organisations. This includes reporting the Group’s, including
V12 Retail Finance's, progress using key metrics related to our environmental footprint.

In addition to supporting the Groupwide environmental initiatives, V12 Retail Finance have taken additional
measures to reduce paper wastage, minimise the use of gas and electricity usage and have installed electric car
charging points at their offices in Cardiff.

More information about our progress in this area can be found in section of the STB PLC ‘s 2022 Annual Report and on pages
50 to 59.
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Strategic Report

Frhe Board

The Board recognises the importance of our impact on the enviranment and that making decisions that help to improve our
impact on the enviranment support our long-term sustainability. It alse enables us to agree our priorities in line with the
expectations of future generations of customers.

Key topics discussed by the Board this year have included;

*  Measuring emissions from our cperations;
»  QOperating Model; and
* Roadmap to carbon neutrality.

How has the environment voice helped the Board make decisions on strategy?

In developing strategy, environmental impact has been a key feature of Board room discussions. The Board continues to be
mindful of both its direct and indirect impact on the environment. (n 2022, an £5G strategy to improve STB's environmental
impact has been developed and adopted for the Group, including V12 Retail Finance, by the STB plc Board.

Wider Society

Link to Group Strategy
CARE GROW

Why we act responsibly towards our society

We remain mindful of our need to act responsibly in society and comply with the wide range of laws and regulations applying
to financial services companies generally in the UK.

Two way engagerment

Qur established community-focused schemes remain in place and our charity committees continue to empower colleagues
from different business areas to drive forward charitable activities.

As we transitioned to a post COVID-19 environment in 2022, there were increased opportunities for fundraising and community
outreach. We chose to cantinue to match £-for-£ donations raised by Group employees. In 2022, V12 Retail Finance focussed
on a small number of charities and raised over £7,000 for good causes.

The STB Volunteers Scheme, which entitles all colleagues to use ane paid day a year to make a difference in their local ares,
was impacted by the pandemic. In 2022, we saw a ten-fold increase in hours used by colleagues and we are proud to continue
to support this inftiative.

We are proud of the wark done to date in this area and we fully anticipate that STB Group's ongoing partnership with Business
in the Community and the resuits from our first Responsible Business Tracker will guide our Responsible Business strategy and
result in new initiatives which address additional social issues that are of high importance to our stakeholders.

Qutcomes

The STB Group has a governance framework and range of paolicies, which have been adoepted by V12 Retail Finance. These are
designed to ensure that we meet these responsibilities and adhere to the highest professionat and ethical standards when
dealing with customers, suppliers, employees, local communities and other stakeholders.

The scope of our Group- wide palicies and regulations includes:

e Anti-bribery and corruption;

s Anti-money laundering;

. Employment healith and safety;

*  Whistleblowing: and

«  Human rights and tackling modern slavery
Al employees at V12 Retail Finance are required to complete the relevani regulatory training on an annual basis with further
training offered when required.

The Board

The Board is proud that V12 Retail Finance is 8 good corporate citizen. We are mindful of our impact on wider society and
supportive of our employees’ efforts with local communities and stakeholders.

V12 RETAIL FINANCE LIMITFD
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Regulators

Link to Group Strategy
CARE GROW

Why we act respensibly for cur Regulators

We have a duty to make sure that we engage transparently and proactively with our regulators

Two woy engagement

We interact with our regulators through meetings on a monthly basis with our Directors and senior management. Engagement
is also conducted through thematic reviews in which the Group participates. Informally we give regular consideration to
correspondence and publications from the regulatory sphere. Engagement is also periodically conducted through UK Finance,
the relevant trade body.

We adhere to the FCA's Principles for business, which is the foundation for firms operating in a regulatory enviranment.

Qutcomes

We ensure that our people act with integrity and they undertake the necessary training to conduct themselves with due skill,
care and diligence. Amangst other things, this approach ensures the suitability of our advice provided for our customers.

Participation in thematic reviews and Consultation Papers allows us to understand where key risks and opportunities may be
within the industry and allows us to learn from our peers on industry wide challenges. This enables us to evolve our business
processes to become more resilient and to identify opportunities to take advantage of our specialisations and/or our
technology, such as our digital Buy Now Pay Later product. This helps us te serve our customers in the best way we can.

The Board

By taking part in Regulator's initiatives and having transparent communication with our regulators we are able to understand
the key drivers for regulatory change which, in the Board’s view, promotes the long-term success of the Company. It also
provides us with a platform and to provide input into the regulatory environment in which we operate. By supporting the
regulatory regime in which we have heen granted a licence to operate, we ensure, coliectively with our peers, continued
customer confidence in the industry.

Key topics discussed by the Board this year have included;

« Implementation plans for the new Consumer Duty;
e (Qperational and cyber resilience; and
¢ Thematic reviews.

How have the Regulators vaices helped the Board make decisions on strategy?

Knowing regulatory and industry expectations allows us to enhance our existing operating maodel and to adapt as required. It
also provides us with a steer on what is needed when implementing our growth strategy through STB Group acquisitions such
as AppToPay Limited.

V12 RETAIL FINANCE LINITED
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rSuppliers

Link to Group Strategy
CARE GROW

Why we act responsibly for our Suppliers

Qur suppliers support a wide range of services and systems which underpins our operating rodel

Two-way engagement

STE has a stiuctured supplier governance framework, which nas been adopted by V12 Rutald Finance, vperated by exeoutive
management to manage material suppliers.

Cutcomes

The Board 1s committed ta acting ethically and with integrity in all of its business relationships. The Group has adopted a numbes
of pohicies, which apply to V12 Retail Finance, which reinforce this comnitment mcluding the pracurement policy, the supplier
management policy and the anti-bribery and corruptian policy.

During 2022, %17 Retari Finance assessed 163 suppliers wathin its supply cham to determine which, if any, potentially presented
a higher risk of moden stavery and human trafficking, The suppliers identified were required to provide additional assurance
of the programmes they hiad i place to address this risk. The Group’s, including V12 Retaif Finance, supply chain management
pracess involves the assessrnent and ongoing momtonng of critical contractors and suppliers in ine with 5TB’s policies. The
Group invests in traning for empioyess, including those of V12 Retail Finance, on modern slavery.

fhe V12 Retail Finance Limited Board have considered resifience of all our autsourced 1T services and are canterntt with grovesing
of services and diligence undertaken by managemaent in assessing the continuity of services. $T8 Graup have had a3 continued
focus on ensuring our most ¢ritcal services and processes are resiliont to disruption through a structured programme of suppher
management, testing and suppher assurance activities. This has included nsk assessment of $18 Group’s supply cham, with
reviews of bustness continuity, disaster recovery plans and recovery test results of over 80 supphersincluding those identified
as a key agependency for the de ivery of STB Group’s, including V12 Retail Finance's, important business services. 'We are content
with the prov sion of services and diligence undeitaken by managemeant in assessing the contimuity of services.

The Board

Delivery of our vision to be the most trusted specialist lender in the UK depends, in parg, on ensuring the continuity of our
services. Key topics discussed by the Board this year have mcluded,

v Deliviery of continuity of service;
. Operational resilience of material suppliers;
. Cammitmants te aveid moedern slavery by cur supplicrs.

Approved by the Board and signed on its tehalf.

N J} Davies
Birectar

30 june 7G22
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Directors’ report

The Directors present their report and the audited financial statements for the year ended 31 December 2022,

Results for the year

The results for the year are shown in the Statement of Comprehensive income on page 15, The Company generated a profit of
£9,930,000 in the year {2021: £7,899,000) which was transferred to reserves. A dividend of £78,990 per share, totalling
£7,899,000, was paid during the year (2021: £48,140 per share, totalling £4,814,000). The Directors have proposed a final dividend
of £9,930,000 {(2021: £7,889,000}.

Officers serving during the year and up until the date of signing
Directors

D A McCreadie

1 M Bowers {resigned 20 November 2022)

N 1 Davies

R M Lawrence (appointed 6 December 2022)

Secretary
M Stevens

Directors’ interests

QOf the Directors holding office at 31 December 2022, D A McCreadie and R M Lawrence were directors of Secure Trust Bank PLC,
the ultimate parent company. Their interests in the share capital of that company are shown in the Directors’ report of that
company’s 2022 annual report and accounts. During the year N ) Davies and J M Bowers were awarded the following options over

shares in Secure Trust Bank PLC and paid under long term incentive schemes:

2022 22 2022 2002 2071 2021 3021 021

Long Lang

Term Term

Incentve lacantive

plan share Dafened Sharesave plan share De‘arred banus Sharesave

schame bonus plan schema Total scheme plan scheme Tota!
N J Davies Hurnbar Number Mambar Mumber Number Number Nurnber Nurnoer
1 January 43,232 6,713 3,388 53,333 38,404 5,011 3,388 46,803
Granted during the year 14,506 3,039 17,545 15,085 1,702 - 16,787
Exercised during the year (5,548) (3,307) (9,455) - -
Lapsed during the year (4,742} (4,742) (10,257) - {10,257
31 December 47,448 5,845 3,388 56,681 43,232 6,713 3,388 53,333
202z 2021
Long Long
Tertn Term
Incentrue Incentive
plan share pan share
schere scheme
J M Bowers Number Mumber
1January 31,297 24,608
Granted during the year 16,189 10,622
Exercised during the year (2,595) (590)
Lapsed during the year (17,700) (3,344}
At resignation/31 December 21,191 31,297

Details of the scheme are shown in Secure Trust Bank PLC's 2022 Annual Report and Accounts. No director had a heneficial interest
in shares of the Company during the year.

Third party indemnity provisions
The Directors of the Company have an insurance policy in place to provide them with indemnity cover, This policy was in force
during the year, and also at the date ot approval of the financial statements.

V12 RETAIL FINANCE LIMITED 9
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Employment policies and equal opportunities
The Group is an inclusive and cqual opportunitivs ernployer and opposes sil forms of discrimination, Further datails on the Group’s
policy an disabled persons Con be found on page 107 of Secure Trust Bank PLUs 72022 Annual Reporl and Accounts.

Risk management

The Company regards the monitaring and controfling ot risks as a fundamenta! part of the management process. Conseguently,
senior management are involved in the developmaent of risk management policies and in monitoring their applicstion. The
Company's overall approzach to managing internal contral and financial reporting is described in Note 3.

Going concern

The ultimate parent campany. Sccure Teust Bank PLE has provided the Birectors with a lepally binding written obligation thot it
will continue to provide the Cormpany with finandal and non-financial support far 0 period of at least 12 months from the date of
approval of the financial statements. The Directors are satisfied that the ultmate parent company has the ability to provide
financiat supnort when necessary, and the Company is @ key part of the Groap’s overalf business activities. The Company was
inctudad as part of the Secure Trust Bank PLC's Graup's stress testing process covering capital and hquidity. Further details of this
can he found on pages 35 and 36 of Secure Trust Bank PLC's 2022 Annual Report and Accounts. For this reason, the Directors
cantinue to adopt the going concern basis in preparing these financial statemernits.

The Directors are not aware, at the date of this report, of any likely major charges in the Company’s activitios in the nedt year.

Auditor

Each directar in office at the date of this Directors’ Repoert confirms that so far as the director 15 aware, thore s no relevant audit
information of which the Company's auditor is unaware and each director has taken all the steps thal they ought te have taken
as director 19 make themecives aware of any refovant audit information and to establish that the Compary’s auditor 15 aware of
that information,

Deinitte LLP was reappointed a5 auciter at the Securs Trust Bank PLC Annual General Meeting held in 2022, Deloite LLP, has
expressed its willingness to accept reappointment. A resolution to reappoint Detoitte LLP will be proposed to the Boarc of
Directors

Aparoved oy the Board and signed on its behaif,

N } Davies

Director
30 June 2023
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Statement of Directors’ responsibilities

The Directors ate responsible for preparing the Strategic Report, the Directors’ Report and the financial statements in accordance
with applicable taw and regulations. '
Company law raguires the Directors to prepare financial statements for sach flnancial yaar. Under that luwthe directors are
reguired to-piepare the financial statements in-accordance. with UK adopted international accounting standards ip conformity
with the requirements of the Companies Act 2006, Tha financial statements also comply with International Financial Reparting
Standards {("IFRSs’}, as issued by the IASS,

Unider company {aw the Directors must not approve the financial statements unless they are satisfied that they give 2 true and
“fair view of the state of affairs of thir company and of the profit or loss of the company for that period. In preparing these financial
stafements, the Directors are reqiired to:

e seflect syitable accounting palicies and then apply them consistently

o makéjudgments and estimates that are reasonable and prudent

= present formation, including accounting policies, in 2 manner that provides relevant, reliable; comparabfe and
understandable informatigh )

v state whether they have been pripared in accordance with UK adopted IFRSs as adopted by the |ASE

» provide additional disclostres when compliance with the specific requiraments in IFRSs are insufficient to enable users to
undérstand the impact of particufar trarisactions, other évents and conditions.an the company's finandial positicn apd
financial performiance

e assess the compariy's ability to continue as g going cancern, disclosing, as applicable, matters refated to going concarn

o usethe going concern hasis of acéounting uniess they either intend to liguidate the company or to cease operations, or
havea na realistic alteérnative but to do so. )

The Gitactors are responsible for keeping atlequate accounting records that are sufficient to show and eéxplain the company’s
transactions and disclase with redsonable accufacy at any time the financial position of the tompany ahd enable them toensure
that the finarcial statements comply with the Companigs Act 2006, They dre responsible for such internai control as they
determine is riecessary to enable the preparation of financial statements thet are free from material misstatement, whether due
to fraud or errdr, and have general responsibility for taking such steps as are reasanably opan to them to safeguard the assets of
the company and to prevent ang detect fraud and other rregudarities.

Linder applicable law and regulations, the Directors are also responsible for preparing a-Strategic Report.ornid Directars’ Report
that complies with that law and those reguiations:
We confirm that to the best of our knowledge:

2 The financial statements, prepared In accardance with IFRS as issued by the JASB, give 3 true dnd falr view of the assets,
liabilities, financial position and profit or loss of the company taken as a whole

e The Strategic report includes a fair review of the development and performance of the business and the position of the
company taken as a whole, tagether with a2 description-of the principai risks and uncertainties.that it faces.

This redpohsibitity statemerit was spproved by the Board of Difectors on 30 June 2023 and is sigred on thair behaif by;

N’} Davies
Director
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Independent auditor’s report

to the members of V12 Retail Finance Limited

Report on the audit of the financial statements

Opinion

In our opinion the financial statements of V12 Retzil Finance Limited (the ‘Company’):

s give atrue and fair view of the state of the Company’s affairs as at 31 December 2022 and of its profit for the year then
ended;

s have been properly prepared in accordance with United Kingdom adopted international accounting standards and
International Financial Reporting Standards [JFRSs) as issued by the international Accounting Standards Board (I1ASB); and

+« have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements which comprise:

s« the statement of comprehensive income;
. the statement of financial position;

s the statement of changes in equity;

* the cash flow statement; and

s the related notes 1 to 18.

The financial regarting framewaork that has been applied in their preparation is applicable law, and United Kingdom adopted
international accounting standards and 1FRSs as issued by the 1AS8.

Basis for opinion

We conducted our audit in accordance with Internationa! Standards on Auditing (UK) (ISAs {UK)) and applicable faw. Our
respansibilities under those standards are further described in the auditor's responsibilities for the audit of the financial
statements section of our report.

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the Financial Reporting Councit’s (the ‘FRC’s’) Ethical Standard, and we have fulfilled our other
ethical responsibilities in accordance with these requirements. We believe that the audit evidence we have obtained is sufficient
and appropriate to provide a basis for our opinion.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the Company’s ability to continue as a going concern for a period of at
least twelve months from when the financial statements are authorised for issue.

Qur responsibilities and the responsibilities of the Directors with respect to going concern are described in the relevant sections
of this repart.

Other information

The other infarmation camprises the information included in the annual report, other than the financial statements and our
auditor’s report thereon. The Directors are responsible for the other information contained within the annual report. Our opinion
an the financial statements does not cover the other information and, except to the extent gtherwise explicitly stated in our
report, we do not express any form of assurance conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the ather information is materially
inconsistent with the financial statements or aur knowledge obtained in the course of the audit, or otherwise appears to be
materially misstated. If we identify such material inconsistencies ar apparent material misstatements, we are required to
determine whether this gives rise to a material misstatement in the financial statements themselves. If, based on the work we
have perfarmed, we conclude that there is @ material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.
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Independent auditor’s report

to the members of V12 Retail Finance Limited

Responsibilities of Directors

As explained more fully in the Directors’ responsibilities statement, the Directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the Directors
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due
to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to continue as a going
concern, disclosing, as applicable, matters refated to going concern and using the going concern basis of accounting unless the
Directors either intend to liquidate the Campany or to cease operations, or have no realistic alternative but to do so,

Auditor’s responsibilities for the audit of the financial statements

Our objectives are 1o obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance is
a high level of assurance, but is not a guarantee that an audit conducted in accordance with [5As {UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
ageregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

A further description of our responsibilities for the audit of the financial statements is located on the FRC's website at:
www.fre.org.uk/auditarsresponsibilities. This description forms part of our auditor’s report.

Extent to which the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our
responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent to which
our procedures are capable of detecting irregularities, including fraud is detailed below.

We cansidered the nature of the Company’s industry and its control environment, and reviewed the Company’s documentation
of their policies and procedures relating to fraud and compliance with laws and regulations. We also enguired of management
about their own identification and assessment of the risks of irregularities, including those that are specific to the Company’s
business sector.

We chtained an understanding of the legal and regulatory framework that the Company operates in, and identified the key laws
and regulations that:

o had a direct effect an the determination of material amaounts and disclosures in the financial statements. These included UK
Comnanies Act and tax legisiation; and

« donot have a direct effect on the financial statements but compliance with which may be fundamental to the Company’s
ahility to operate or to avoid a material penalty. This included regulation set by the Financial Conduct Authority,

Woe discussed among the audit engagement team regarding the opportunities and incentives that may exist within the organisation
for fraud and how and where fraud might cceur in the financial statements.

In common with all audits under I1SAs (UK), we are also required to perform specific procedures to respond to the risk of
management override. In addressing the risk of fraud through management override of controls, we tested the appropriateness
of journat entries and other adjustments; assessed whether the judgements made in making accounting estimates are indicative
of @ potential bias; and evaluated the business rationale of any significant transactions that are unusual or outside the normal
course of business.

in addition to the above, our procedures to respond to the risks identified included the following:

+ reviewing financial statement disciosures by testing to supporting documentation to assess compliance with provisians of
relevant laws and regulations described as having a direct effect on the financial statements;

e performing analytical procedures to identify any unusual ar unexpected relationships that may indicate risks of material
misstatement due to fraud;

e enguiring of management concerning actual and potential litigation and claims, and instances of nan-compliance with laws
and regulations; and

« reading minutes of meetings of those charged with governance and reviewing correspondence with the Financial Conduct
Authority.
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Independent auditor’s report

to the members of V12 Retail Finance Limited

Report on other legal and regulatory requirements
Opinions an other matters prescribed by the Companies Act 2006
in our opinion, based on the work undertaken in the course of the audit:

e theinformation given in the strategic report and the Directars’ report for the financial year for which the financial
statements are prepared is consistent with the financial statements; and
e the strategic report and the Directors’ report have been prepared in accordance with applicable legal requirements.

inthelight of the knowledge and understanding of the Company and its environment obtained in the course of the audit, we have
not identified any material misstatements in the strategic report or the Directors’ report.

Matters on which we are required to report by exception
Under the Companies Act 2006 we are required to repart in respect of the following matters if, in our opinion:

» adeguate accounting records have not been kept, or returns adeguate for cur audit have not been received from branches
not visited by us; or

* the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of Directors’ remuneration specified by law are not made; or

* we have not received all the information and explanations we require for our audit,

We have nothing to report in respect of these matters.

Use of our report

This report is made solely to the Company's members, as a bady, in accordance with Chapter 3 of Part 16 of the Companies Act
2006. Gur audit wark has been undertaken so that we might state to the Company’s members those matters we are required to
state to them in an auditer’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’s members as a body, for our audit work, for this report, or
for the opinions we have formed.

e

Netil Reed, FCA (Senior Statutory Auditor)
for and on behalf of Deloitte LLP
Statutory Auditor

Birmingham, United Kingdom

30 June 2023
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Statement of comprehensive income

Year endad 31 Year ended 31

December December

2022 2021

Mote £000 £000

Revenue 4 29,187 24,964

Cost of sales (1,858) {1,910}

Gross profit 27,329 23,054

Operating expenses 5 {15,016) {13,547}

Profit before income tax 12,313 9,507

Income tax expense 7 {2,383) {1,608)

Profit for the year 9,930 7,899

Total comprehensive income for the year 9,930 7,899

Profit attributable to:

Equity holders of the Company 9,930 7,899
Total comprehensive income attributable to:

Equity holders of the Company 9,930 7,899

The Company has no recognised gains and losses other than those included in the results above hence a Statement of Other
Comprehensive Income has not been prepared.

The Company's results above are frem continuing operations.

The Notes on pages 19 to 28 are an integral pact of these financio! statements
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Statement of financial position

Asat 31 As at 31
Decembey Decembar
2022 2021
Note £000 £000
ASSETS
Cash and cash equivalents 298 678
Praperty, plant and equipment 8 609 329
Right-of-use assets 9 209 43
intangible assets 10 459 28
Investments 11 91 91
Deferred tax assets 12 151 210
Jther assets 13 12,610 11,766
Total assets 14,427 13,145
EQUITY AND LIABILITIES
Liahilities
Current tax liabilities 264 689
tease fiahilities 14 211 22
Other liabilities 15 3,358 4,176
Total liabilities 3,833 4,887
Equity attributable to owners of the parent
Share capital 16 - -
Retained earnings 10,594 8,258
Tatal equity 10,594 8,258
Total equity and liabilities 14,427 13,145

The financial statements on pages 15 to 28 were approved by the Board of Directors on 30 June 2023 and were signed on its behalf
by:

NI

N J Davies
Director

Company number: 04585692

The Notes on pages 19 tu 28 are an integral pact af these financial statements
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Statement of changes in equity

Retained
Share capital earnings Tatal
£0I0 £000 £40Q
Balance at 1 January 2021 - 4,997 4,997
Total comprehensive income for the year
Profit for the year ended 31 December 2021 - 7,899 7,899
Total comprehensive income for the period - 7,899 7,899
Transactions with awners, recorded directly in equity
Distributions to owners
Dividends - {4,814) (4,814}
Equity contribution from the parent undertaking - 176 176
Total contributions by and distributions to owners - {4,638} {4,638)
Balance at 31 December 2021 -
Balance at 1 January 2022 - 8,258 8,258
Total comprehensive income for the period
Profit for the year ended 31 December 2022 - 9,930 9,930
Total comprehensive income for the period - 9,930 9,930
Transactions with owners, recorded directly in equity
Distributions to owners
Dividends - (7,829) (7,899)
Equity contribution from the parent undertaking - 308 308
Tax (3) (3
Total contributions by and distributions to owners - (7,594) (7,594)
Balance at 31 December 2022 - 10,594 10,594
The Notes on pages 19 ta 28 are an integral part of these financial statements
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Statement of cash flows

Year ended 31

Year ended 31

December December
2022 2021
Nota £000 £009
Cash flows from operating activities
Profit for the year 9,830 7,889
Adjustments for:
Income tax expense 2,383 1,608
Depreciation of property, plant and equipment 8 236 203
Depreciation of right-of-use asseats g 108 141
Amortisation of intangible assets 10 19 34
Interest on lease liabilities 14 3 7
Profit on disposal of property, plant and equipment {3) -
Share-based payment expense 308 176
Cash flows from operating profits before changes in cperating assets and
liahilities 12,984 10,068
Changes in operating assets and liahilities:
- movement in other assets (3,596) {5,475}
- movement in other liabilities (8,717) (3,764)
Net cash flows from operating activities 671 829
Purchase of intangible assets 10 {450) -
Purchase of property, plant and equipment 8 (516) (118)
Disposal of property, plant and eguipment 3 -
Net cash used in investing activities {963) {118)
Repayment of lease liabilities 14 (88) {156}
Net cash used in financing activities {88) {156)
Net movement in cash and cash equivalents (380} 555
Cash and cash equivalents at start of period 678 123
Cash and cash equivalents at 31 December 298 678

All changes in liabilities arising from financing activities arise from changes in cash flows, apart from £3,000 (2021: £7,000) of lease

fiabilities interest expense, as shown in Note 14.

The Motes on pages 18 to 28 are an integral part of these finuncial statements
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Notes to the financial statements

1. Accounting policies

The principal accounting policies applied in the preparation of these financial statements are set out below. These policies have
heen consistently applied to all the years presented, unless otherwise stated.

1.1 Reporting entity
V12 Retail Finance Limited is a private company limited by shares and incorporated and domiciled in England and Wales in the

United Kingdom. The registered address of the Company is Yorke House, Arleston Way, Solihull, West Midlands, B0 4LH.

1.2 Basis of presentation

The Company's financial statements have been gregared under the historical cost convention and in accordance with United
Kingdom adopted International Accounting Standards in canformity with the requirements of the Companies Act 2006 and United
Kingdom adopted International Financial Reporting Standards.

The financial statements are presented in pounds steriing, which is the Campany’s functional and presentational currency. There
are no IFRSs that are issued but not yet effective that will have a material impact on the Company.

The preparation of financial statements in conformity with iFRSs reguires the use of certain critical accounting estimates. It also
requires management to exercise its judgement in the process of applying the Company’s accounting policies. Areas involving a
higher degree of judgement or complexity, or areas where assumptions and estimates are significant to the financial statements,
as set out in Note 2.

The Birectors have assessed, in the light of current and anticipated economic conditions, the Company's ability to continue as a
gaoing concern. The Directors confirm they are satisfied that the Company has adequate resources to continue in business for the
foreseeable future. Far this reason, they continue to adopt the 'going concern' basis for preparing accounts, as set out in the Going
concern section of the Directors’ Report on page 10.

1.3 Financial instruments

Financial assets and liabilities are measured at amortised cost. The amartised cast of a financial asset or financial liability is the
amount at which the financial asset or financial liahility is measured at initial recognition, plus or minus the cumulative
amortisation using the effective interest rate, which is the rate that exactly discounts estimated future cash payments or
receipts through the expected life of the financial instrument, minus any reduction for impairment.

1.4 Revenue
The Company's revenue predominantly relates to the managed loan portfeolio held on the balance sheet of Secure Trust Bank PLC,

the Company's uitimate parent undertaking, and is all paid for by Secure Trust Bank PLC.
The Cempany provides the following three services:

* Loan management services: The perfarmance obligation is satisfied in accordance with the intercompany agreement when
the Company undertakes coflection activities for amounts due from horrowers.

s Subsidy and third party commission setup fees: The perfarmance obligation is satisfied on [oan origination as each foan is
contracted with the customer on behalf of Secure Trust Bank PLC.

e Sales commission: The performance abligation is satisfied on loan arigination as each foan is contracted with customer on
behalf of Secure Trust Bank PLC.

The above-mentioned fee income is disaggregated in accordance with IFRS 15, Paragraph 114 and are recognised as ‘over time’
revenue.

The fee income for the above revenue streams is calculated on an arm’s length basis, using industry benchmarks. Loan
management services are charged on a cost plus basis, and sales commission is charged on percentage commission basis.

In addition, the Company also receives a small proportion of subsidy income through recharges to retailers for the provisian of
card payments and commission set-up fees from third parties.

1.5 Cost of sales
Cost of sales comprises credit card and payment platform fees, credit scoring and affordability checks, identity checks and
electronic payment processing fees and is recagnised on an accruals basis when the service has been provided.
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Notes to the financial statements

1.6 Income taxation

Current income tax which is payable on taxable profits is recognised as an expense in the period in which the profits arise. Income
tax recoverable on tax allowable iosses is recognised as an asset anly to the extent that it is regarded as recoverable by offset
against current or future taxabie profits.

Deferred tax is provided in full, using the liability method, an temporary differences arising between the tax bases of assets and
liabilities and their carrying amounts in the financial statements. Deferred tax is determined using tax rates and laws that have
been enacted or substantially enacted by the Statement of financia! position date and are expected to apply when the related
deferred tax asset is realised or the deferred tax liability is settled.

1.7 Cash and cash equivalents

Far the purposes of the Statement of Cash Flows, cash and cash equivalents represent monies placed with the Company's Principal
Banker, comprising balances with less than three months’ maturity from the date of acquisition, including cash, loans and advances
to banks and building societies and short-term highty liquid debt securities.

1.8 Property plant and equipment

Tangible fixed assets are initially recorded at cost, which represents the purchase cost plus any incidental costs of acquisition,
Depreciation is provided on all tangible fixed assets, at rates calculated to write off the cost, less estimated residual value, of each
asset evenly over its expected useful life, as follows:

Computer and other equipment 3to 5 years

The carrying values of tangible fixed assets are reviewed for impairment when events or changes in circumstances indicate the
carrying values may not he recoverable.

1.9 Leases

As a lessee

The Company assesses whether a contract is or contains a lease at inception of the contract. The Company recognises a right-of-
use asset and a corresponding lease liability with respect to the lease arrangement in which it is the lessee. The lease liability is
initially measured at the present value of the future lease payments, discounted by using the rate implicit in the lease. If this rate
cannot be readily determined, the Company uses its incremental borrowing rate. It is subsequently measured by increasing the
carrying amount to reflect interest on the lease lizbility {using the effective interest methad) and by reducing the carrying amount
to reflect the lease payments made, and is presented as a separate line in the statement of financial position. The right-of-use
asset comprise the initial measurement of the correspanding lease liability, lease payments made at or befare the commencement
day, less any lease incentives received and any initial direct costs. it is subsequently measured at cost less accumulated
depreciation and impairment charges and is depreciated aver the shorter of the [ease term and useful {ife of the underlying asset.
The depreciation starts at the commencement date of the lease. The right-of-use asset is gresented as a separate line in the
statement of financial position. The Company applies IAS 36 to determine whether the right-of-use assetis impaired and accounts
for any identified impairment loss as described in the ‘Property, Plant and Equipment’ naficy.

1.10 Intangible assets

Software

Acquired computer software licences which meet the IAS 38 recognition criteria are capitalised on the basis of the costs incurred
to acquire and bring to use the specific software. These costs are amortised evenly over their expected useful lives, which are
betweet three and five years.

1.11 Investments

Fixed asset investments are initially measured at amortised cost, which represents the purchase price plus any incidental costs of
acquisition. The carrying value of these investments is reviewed for impairment when events or changes in circumstances indicate
the carrying value may not be recoverable.

1.12 Short-term operating leases
Rentals paid under short-term aperating leases are charged to the profit and loss account on a straight-line basis over the lease
term.
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Notes to the financial statements

1.13 Post retirement obligations

The Campany operates a defined contribution pension scheme. The assets of the scheme are held separately from those of the
Company in an independently administered fund. The amount charged to the profit and lass account represents the contributions
payahle to the scheme in respect of the accounting period.

1.14 share based payments

On 3 May 2017, Secure Trust Bank Group PLC established three new share options schemes. The 2017 Sharesave plan is an all
employee plan entitling eligible employees to purchase shares in Secure Trust Bank PLC. Both the 2017 Long Term incentive Plan
and 2017 Deferred Bonus Plan are discretionary schemes which certain employees of the Company participate in. These schemas
are administered by Secure Trust Bank PLC, the ultimate parent company.

Share options have been granted under these schemes to certain employees of the campany. Accordingly, the fair value of the
services received, in relation to the schemes, is recognised in the Income statement of the Company, along with the equity
contribution from the parent increasing retained profit.

1.15 Equity instruments
Equity instruments issued by the Company are recorded at the proceeds received, net of direct issuance costs. Any amounts
received over nominal value are recorded in the share premium account, net of direct issuance costs,

2. Critical accounting judgements and key sources of estimation uncertainty

There are no eritical accounting judgements and key sources of estimation uncertainty that have any impact on either the financial
result for the year ar the Statement of financial position as at 31 Becember 2022.

3. Financial risk management

Strategy

Key risks identified by the Directors are formally reviewed and assessed at least once a year by the Board, in addition to which key
business risks are identified, evaluated and managed by operating management on an ongoing basis by means of procedures such
as physical cantrols, credit and other authorisation limits and segregation of duties. The Board also receives regular reports on
any risk matters that need to be brought to its attention. Significant risks identified in connection with the development of new
activities are subject to consideration by the Board.

The principal non-eperational risk inharent in the Company's business is that related to liguidity risk. There is limited exposure to
credit risk and regulatory risk, and no exposure to market risk.

{a) Liguidity risk

Liquidity risk is the risk that the Company will not be able to meet its financial obligations as they fall due, or can only do so at
excessive cost. The Company’s liquidity policy is to maintain sufficient liquid resources to cover cash flow imbalances and
fluctuations and to enable the Company to meet its financial obligations as they fall due. The Company’s liquidity is provided
entirely by the ultimate parent company, Secure Trust Bank PLC. For further detaifs of how the group manages liquidity risk, see
Secura Trust Bank PLC's 2022 Annual Report and Accounts, page 29.

{b) Operational risk
The Company's objective is to manage operational risk so as to balance the avoidance of financial losses and damage to the
Company's reputation with averzll cost effectiveness and to avoid controf procedures that restrict initiatives and creativity.

Operational risk is the risk that the Company may be exposed to direct or indirect loss arising from inadequate or failed internal
processes, personnel and succession, technology/ infrastructure, or from external factors.

The scope of operational risk is broad and includes business process, business continuity, third party, financial crime, change,
human resources, infarmation security and (T risk, including cyber risk. The Company has adopted an Qperatianal Risk Policy and
Framework designed in accordance with the ‘Principles for the Sound Management of Operational Risk' issued by the Basel
Committee on Banking Suparvision.

The approach ensures appropriate governance is in place to provide adequate and effective oversight of the Company’s
operational risk. The governance framework includes the Secure Trust Bank PLC's Board Risk Committee and Group Operational
Risk Committeea.

The Company has a defined set of qualitative and guantitative operational risk appetite measures. Quantitative measures cover
operational losses, complaints, key operational risks, systems availability and infarmation security. The appetite measures are
reported and monitored on a monthly basis.
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Notes to the financial statements

The primary responsibility for the development and implementation of controls to address operational risk is assigned to the
senjiar management within the Company.

(¢} Conduct risk

Canduct risk reflects the potential for customers {and the business) to suffer financial loss or other detriment through the actions
and decisions made by the business and its staff. We define conduct risk as the risk that the Company’s services, and the way they
are delivered, result in poor outcomes for customers or markets in which we operate, or harm to the Company. This could be as
a direct resuit of poor or inappropriate execution of business activities or behaviour from staff. The Company takes a principies
based approach, which covers both regulated and unregulated activities.

(d} Climate change risk

Climate change, and society’s response to it, present financial risks to the UK financial services sectar. While these risks will
crystallise in full over the coming years, they are already becoming apparent in the shorter term as consumers’ preferences change
and governments implement their strategic responses. The Company has now established processes to monitor our risk exposure
in refation to both the potential ‘Physical’ effects of climate change and the “Transitional’ risks from the UK's adjustment towards
a carbon neutral economy.

The Group has installed controls to manage the associated risks and will cantinue to develop our business plans in the fulure as
the risks evolve and our customer, clients and businesses adapt to the changes required in our markets to meet the UK's target to
bring all greenhouse gas emissions ta net zero by 2050.

4. Revenue

Revenue represents fee incaome during the periad, an analysis of which is below:

2022 2021

£000 £000
Loan management services 15,722 15,613
Sales commission 11,243 7,715
Subsidy and third party commission setup fees 2,222 1,636
Total revenue 29,187 24,964

All of the revenue originates in the United Kingdam. Loan management services and sales commission relate to services provided
to Secure Trust Bank PLC in respect of the managed loan portfolio.
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Notes to the financial statements

5. Operating expenses

2022 01
Operating expenses comprise: £000 £000
Staff costs, including Directors:
Wages and salaries 8,614 7,800
Social security costs 1,039 912
Pension casts 719 617
Share-based payment expense 308 176
Depreciation of property, plant and equipment (Nota §) 236 203
Depreciation of right-of-use assets (Note 9) 108 141
Amaortisation of intangible assets {Note 10) 19 34
Other administrative expenses 3,973 3,664
Total operating expenses 15,016 13,547

The Company operates a defined contribution pension scheme. The pensian cost charge far the year represents contributions
payable by the Company to the scheme. There were qutstanding contributions at the end of the current financial year of £63,000

(2021: £50,000).

The audit fee in relation to statutory financial statements of V12 Retail Finance Limited for the current year was £27,000 (2021:

£25,000} excluding VAT and was borne by the Company.

In 2021 and 2022, of the Directors, enly Mr Davies was remunerated by the Company. The other Directors were remunerated by
the Company’s ultimate parent company, Secure Trust Bank PLC, which made no recharges to the Company far their services.

6. Monthly average number of employees

2022 2021

Numbear Number

Directors 3 3
Management 23 52
Qther 191 136
Total 217 191

The definition of management at 31 Decermber 2022 has changed to include only senior management, whereas in the prior year
management included senior management and all employees who had people management responsibifities. Accordingly, the

analysis is not directly comparable with the prior year.

Directors above includes the two Directors that are not paid by the Company. Birectors” emoluments in total and for the highest
paid Director paid for by this Company were £530,000 and £7,000 of pension contributions (2021: £494,000 and £7,000

respectively).
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Notes to the financial statements

7. Income tax expense

2022 2021
£000 £000
Current taxation
Corporation tax charge - current year 2,304 1,649
Carparation tax credit - adjustments in respect of priar years 23 -
2,327 1,649
Deferred taxation
Deferred tax charge/{cradit] - current year 34 (148}
Deferred tax (credit)/charge - adjustments in respect of prior years (28} 107
56 {41)
Income tax expense 2,383 1,608
2022 2021
E000 EQOC
Tax recanciliation
Prafit before tax 12,313 9,507
Tax at 19.00% (2021: 19.00%) 2,339 1,806
Permarent differences 2 2
Tax rate change 47 (39)
Prior period adjustments (5} 107
Group relief - [268)
Income tax expense for the year 2,383 1,608

The government legislated on 10 June 2021 to increase the main corporation tax rate from 19% to 25% from 1 April 2023,

8. Property, plant and equipment

2022

Computer and
other equipment

£000

2621
Comgputer and

other eguipment

£000

Cost or valuation

At 1 lanuary 2,276 2,158
Additions 516 118
Disposals (2,137} -
At 31 December 655 2,276
Accumulated depreciation

At 1 January (1,947) {1,744)
Depreciation charge {236} {203)
Dispasals 2,137 -
At 31 December {46} (1,947)
Net book amount

At 31 December 609 329
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Notes to the financial statements

9. Right-of-use assets

2022 2021
Leased Leased
teasehald mote teasehald motar
property vehieles Total property vehicles Total
EO00 EGO0 £000 £0Qd £000 £000
Cost
At 1 January 279 182 461 279 258 537
Additions - 279 279 - 14 14
Disposals o {279) {73) (358) - {90} {90)
- 382 382 279 182 461
Accumuiated depreciation
At 1January (258) (160) {418) (172) {(195) {367)
Depreciation charge (21} (87) {108) (86) {55) {141)
Dispasals 278 74 353 - 90 90
At 31 December - {173) (173) {258) (160} {418)
Net book amount
At 31 December - 209 209 21 22 43
10. Intangible assets
2022 2021
Computer Computer
Brand software Total Brand saftware Tatal
£000 £000 £000 £000 £000 £000
Cost or valuation
At 1 January 22 580 602 22 580 602
Additions ' - 450 450 - - -
Disposals - {550) {560) - - -
22 470 492 22 580 602
Accumulated amartisation
At 1 January {22} {552) (574) {22} (518) {540)
Amaortisation charge - (19) (19) - (34} (34)
Disposals - 560 560 - - -
At 31 December (22) (11} (33) {22) (552) (574)
Net book amount
At 31 December - 459 459 - 28 28

Additions during 2022 above includes £66,000 acquired from AppToPay Ltd. For further information see the Business review on
page 1.

11. Investments

2022 2021
Cost Cost
£000 £000
Other investments 91 91

The other investments relate to sport debentures, which were originally acgquired as part of a previous business acquisition with
a further addition occurring during 2020. They are non-interest bearing, repayable in 2050 and 2081, and held at amortised cost.
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Notes to the financial statements

12. Deferred tax

The deferred tax assets comprise:

2022 2021

£000 £000

Accelerated capital allowances and other short-term timing differences 151 210
Deferred tax assets 151 210
At start of period 210 164
Deferred tax {charge)/credit (84} 148
Prior year adjustment 28 (107)
Reserves movement (3] 5
Deferred tax assets as at 31 December 151 210

13. Other assets

2022 2021

£000 £000

Trade receivables 69 42
Amounts due from related campanies 11,417 10,719
Prepayments and accrued incame 1,124 1,065
12,610 11,766

Amounts due from related companies

Amounts due from related companies do not bear any interest, have no fixed date for repayment and are therefore technically
repayable on demand, They are accounted for as financial assets, measured at amortised cost and the fair value is not considered
to be significantly different from the carrying value,

Amounts due from related companies includes the transfer of £66,000, due from AppTo Pay Ltd {a fellow subsidiary company), as
part of the hive across of AppTo Pay Limited’s assets and liabilities {see page 1).

14. Lease liabilities

B 2022 2021 .
Leased Leased
teaschold motor Leasehotd motor
property velncles Total aroperty uehicles Tatal
£000 £000 £000 £000 £000 £000
At 1 January - 22 22 97 60 157
Additions - 279 279 - 14 14
Disposals - (5) {5)
Payments - {88) (88]) (98] (S8) {156}
interest expense - 3 3 1 6 7
At 31 December - 211 211 - 22 22
Lease Habilities - Gross
- No later than one year - 96 96 - 22 22
__-Later than one year but no later than five years - 120 120 - - -
- 216 216 - 22 22
Less: Future finance expense - {5) {5) - - -
At 31 December - 211 211 - 22 22
Net
- No later than one year - 93 93 - 22 22
- Later than one year hut no fater than five years - 118 118 - - -
At 31 December - 211 211 - 22 22
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15. Other liabilities

022 2021
£0QD £000
Trade payables 1,984 2,638
Accruals and deferred income 1,374 1,538
3,358 4,176
16. Share capital
Homber of

ardinary Share

shares caprital

£000

At 1January and at 31 December 2022 100 -

The total humber of ordinary shares in issue at 31 December 2022 and 31 December 2021 was 100 with a par value of £1 per
share {2021: £1 per share). All issued shares are fully paid.

17. Related party transactions

During the year, the Company undertook the fallowing transactions with other companies in the group headed by the ultimate
parent company, Secure Trust Bank PLC:

2022 2021
£000 £000
V12 Finance Group Limited
Dividends paid 7,899 4,814
Secure Trust Bank PLC
Loan management services 15,722 15,613
Sales commission 11,243 7,715

26,965 23,328

The ioans and advances with, and amounts receivable and payable to, related companies are noted below:

2022 2021
- £000 £000
Amounts receivable from ultimate parent company
{including the transfer of £66,000 due from AppTo Pay Limited (fellow subsidiary company) to the
ultimate parent company) 11,386 10,688
Amounts receivable from fellow subsidiary company 31 31

11,417 10,719

AppToPay Ltd (a fellow subsidiary company)}

Transfer of intangible assets 66 _

Alt amounts above are repayable on demand. During the year, the Company settied a dividend amount due to the parent company
settled via intercompany account.

Compensation for key management personnel is included on page 9 and Note 6 the financial statements.

Directars’ seif-invested personal pension funds

Landlord for office property

The Company leased 2 units of its office premises from a group of four self-invested personal pension funds, which includes two
funds belonging to a director and former director. The Company vacated the property as the {ease expired in 2022. The annual
rental was £98,000 plus VAT. There was no balance outstanding at 31 December 2022 or 31 December 2021.
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18. Immediate and ultimate parent company

The immediate parent company is V12 Finance Group limited. The ultimate parent company Secdre Trust Bank PLC is the anly
campany in the group that prepares consolidated financial statements. A copy of the financial statements of Secure Trust Bank
PLC mmay be abtained from Secure Trust Bank PLC, Yorke House, Arleston Way, Solihyll, B30 41H.
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