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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

DIRECTORS' REPORT

DIRECTORS' RESPONSIBILITIES STATEMENT

The directors are responsible for prepanng the annual report and the financial statements in
accordance with apphicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under
that law the directors hawe elected toc prepare the financial statements in accordance with United
Kingdom Generally Accepted Accounting Practice (United Kingdom Accounting Standards and
applicable law) Under company law the directors must not approwve the financial statements
unless they are satisfiad that thay give a true and fair vew of the state of affairs of the company
and of the profit or loss of the company for that penod  In preparng these financial statements,
the directors are required to

- Select suitable accounting palicies and then apply them consistently

- Make judgements and accounting estimates that are reasonable and prudent,

- State whether applicable United Kingdem Accounting Standards hawe been followed, subject to
any matenal departures disclosed and explained in the financial statements, and

- Prepare the financia! statements on the going concern basis untess it 1s inappropnate to
presume that the company will continue in business

The directors are responsible for keeping adequate accounting records that are sufficient to show
and explain the company's transacuons and disclose with reasonable accuracy at any tme the
financial pesition of the company and enable them to ensure that the financial statements comply
with the Companies Act 2006 They are also responsible for safeguarding the assets of the
company and hence for taking reascnable steps for the prevention and detection of fraud and other
rregulanties
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Directors Report continued .
PRINCIPAL ACTIVITIES AND REVIEW OF THE BUSINESS

The company Is a wholly owned subsidiary of MITIE Group PLC (the 'Group’) The principal actity
of the company 1s the management and provsion of business support servces There hawe not
been any significant changes in the company's pnncipal activties in the year under revew and the
directors are not aware of any likely major changes

The majonty of the everhead costs relating to the management team are borne by the parent
company, MITIE Facilities Serwces Limited As shown in the company's profit and less account,
the company’s sales have decreased by 25 9% over the pnor year and profit after tax has
decreased by 36 5% to £1,028m This 1s due to contracts coming to an end, any new business I1s
traded wathuin the Parent Company MITIE Faciiies Seruces Limited

The balance sheet on page 10 of the financial statements shows that the company's financial
postition at the year-end has, in net assel terms, i/mproved on the pnor year

The Group manages its operations on a divsional basis For this reason, the company’s directors
do not believe further key performance indicators are necessary for an appropnate understanding
of the performance and position of the business The performance of the Group's dmsions 15
discussed in the Group's annual report which dees not form part of this report

DIVIDENDS
Dmdends were declared as follows
Ordinary Shares £811,000 (£16 22 per share), 2010 £1,000,000 (£20 00 per share)

PRINCIPAL RISKS AND UNCERTAINTIES

Loss of key customers 1s a key nsk to the business The company manages this nsk by
mamntaining strong relationships with these customers Group nsks are discussed in the Group's
annual repert which does not form part of this report

FINANCIAL RISK MANAGEMENT

The directors have revewed the financial nsk management cbjectives and policies of the company
The directors do not believe there to be significant nsks in this area The company does not enter
into any hedging instruments, as there are not believed to be any matenal exposures It does not
enter into any financial instruments for speculative purposes

Appropriate trade terms are negotiated with suppliers and customers Management revews these
terms and the relationships with suppliers and customers and manages any exposure on normal
trade terms  The company prepares regular forecasts of cash flow and hquidity and any
requirernent for additional funding 15 managed as pan of the owerall MITIE Group PLC financing
arrangements
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Directors Report continued. .
GCING CONCERN

The company was profitable in the year The directors have considered the forecasts and budgeted
profit and associated cash flows for the coming five years The directors have considered the
facihties available to the entity and believe that they can operate within the facilites available for
the penod of the cash flow forecast Accordingly the directors consider it appropriate to adopt the
going concern basis 1n the preparation of the company's financial statements

PAYMENT POLICY

The company's policy 1s to comply with the terms of payment agreed with a supplier. Where
terms are not negotiated the company endeawours to adhere with the supplier's standard terms
As at 31 March 2011, trade creditors as a proportion of amounts inwiced from supphers for the
financial year represented 13 days { 2010 16 days)

ENVIRONMENT

MITIE Group PLGC and its subsidianes endeavour to identify, monitor and manage the impact of
their activities on the enwronment and are fully committed to envwronmental accountabihty and
protection The company operates in accordance with Group policies, which are descrbed in the
Group's annual report which does not form part of this report

EMPLOYEES

The company recognises the importance of good communications and employee relationships  In

each company there 1s a relationship between the Chief Executive of MITIE Group PLC and

indimdual employees in the company In these conditions, complex consultative procedures are

seldom required to ensure that there 1s an understanding of the purpese of the business and the

commmercial realibes of success Employees are encouraged to become shareholders through the -

Saungs Related Share Option Scheme |
|
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Directors Report continued .
DIRECTORS

The directors during the year and subsequently were as follows
S C Baxter

J P Flanagan

R MecGregor-Smith

A J Saunders

AUDITOR

Each of the persons who Is a director at the date of approval of this report confirms that

So far as the director 1s aware, there 1s no relevant audit information of which the company’s
auditor 1s unaware, and the director has taken all the steps that he/she ought to have taken as a
director in order to make himself/herself aware of any relevant audit information and to establish
that the company's auditor 1s aware of that information

This confitmation ts given and should be interpreted in accordance with the provsions of §418 of
the Compames Act 2006

Deloitte LLP hawve indicated their wilingness to be reappeinted for ancther term and appropnate
arrangements hawe been put in place for them to be deemed reappointed as auditor in the absence
of an Annual General Meeting

Approved by the Board and signed on its behalt by

S C Baxter
Director

fi :YVJ\:B 20\
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF MITIE MANAGED SERVICES
(SOUTHERN) LIMITED

We have audited the financial statements of MITIE Managed Seruces {Southem) Limited for the
year ended 31 March 2011 which comprise the Profit and Loss Account, the Balance Sheet and
the related notes 1 to 19 The financral reporting framework that has been applied in thewr
preparation Is applicable law and United Kingdom Accounting Standards {United Kingdom
Generally Accepted Accounting Practice)

This report 1s made solely to the company s members as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006 Qur audit work has been undertaken so that we might state
to the company’'s members those matters we are required to state tc them in an auditor's report
and for no other purpose To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the company and company s members as a body, for our audit
work, for this report, or for the opimons we hawe formed

Respective responsibilities of directors and auditor

As explained more fully in the Directors Respensibiities Statement, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and far
view Our responsibility 1s ic audit and express an opinion on the financial statements 1n
accordance with applicable law and International Standards on Auditing (UK and Ireland) Those
standards require us to comply with the Auditing Practices Board's Ethical Standards for Auditors

Scope of the audint of the financial statements

An audit involves obtaining evdence about the amounts and disclosures 1n the financial
statements sufficient to give reasonable assurance that the financial statements are free fram
matenal misstatement, whether caused by fraud or error This includes an assessment of
whether the accounting policies are appropnate to the company s circumstances and hawe been
consistently applied and adequately disclosed, the reasonableness of significant accounting
estimates made by the directers, and the overall presentation of the financial statements In
adadition, we read all the financial and non-financiat information in the annual report to identify
matenal inconsistencies with the audited financial statements | we become aware of any
apparent matenal mrsstatements or inconsistencies we consider the imphcations for our repert

Opinion on financial statements
In our opimion the financial statements

- give a true and fair vew of the state of the company's affarrs as at 31 March 2011 and of its profit
for the year then ended,

- have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice and

- have been prepared in accordance with the requirements of the Companies Act 2006
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Audit Report continued .

Opinion on other matters prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ Report for the financial year for which the
financial statements are prepared i1s censistent with the financral statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006
» adequate accounting records hawe not been kept, or returns adequate for our audit have
not been receved from branches not wsited by us, or
*the financial statements are not In agreement with the accounting records and retums,
or
«certain disclosures of directors’ remuneration specified by law are not made, or
» we hawe not received all the information and explanations we reguire for cur audit

f\liéu Thwngn .

Nigel Thomas (Senior statutory auditor)
for and on behalf of Deloitte LLP
Chartered Accountants and Statutory Auditor
Bnstol, United Kingdom

Ny 2o
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED
PROFIT AND LOSS ACCOUNT
Year ended 31 March 2011

TURNOVER
Cost of sales
GROSS PROFIT

Cther operating income
OPERATING PROFIT, BEING PROFIT ON ORDINARY
ACTIVITIES BEFORE INTEREST AND TAXATION

Interest recenvable and sirmilar income

Interest payable and similar charges

PROFIT ON ORDINARY ACTIVITIES BEFORE
TAXATION

Tax charge on profit on ordinary activties

PROFIT FOR THE FINANCIAL YEAR

Note

10

2011 20190

£'000 £'000
13,949 18,824
(12,591) {16,769}
1,358 2,055
3 89
1,361 2,144
a3 39

3) (5)
1,441 2,178

(413) (558)
1,028 1,620

The results for the penod are wholly attnbutable to the continuing operations of the company

There are no recognised gains and losses for the current or preceding hnancial year other than as
stated in the profit and loss account Accordingly, no separate statement of total recognised gains

and losses I1s presented
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

BALANCE SHEET
As at 31 March 2011

FIXED ASSETS
Tangble assets

CURRENT ASSETS
Deblors

- due withih one year
Cash at bank and in hand

CREDITORS AMOUNTS FALLING
DUE WITHIN ONE YEAR

NET CURRENT ASSETS
TOTAL ASSETS LESS CURRENT
LIABILITIES BEING NET ASSETS

SHARE CAPITAL AND RESERVES
Called up share capital

Share premium accoumnt

Capital redemption reserve

Profit and less account

SHAREHOLDERS' FUNDS

Note

10
11
10
11

12

2011
£000

2,603

8.031

10,634

{6.025)

4,609

4,673
————re————

2010
£'000 £000 £'000
B4 100
B4 10D
7,535
7.961
15,496
(11,140)
4,356
4,673 4,456
50 50
2,611 2,611
2,012 1,795

4,456

The financial statements of MITIE Managed Servces {Southern) Limited, company registered

number 4572066, were approved by the board and authonsed for i1ssue on

o

S C Baxter
Director
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

1.

ACCOUNTING POLICIES

The financral statements are prepared In accordance with apphcable United Kingdom
accounting standards The parttcular accounting policies adopted, which hawe been applied
consistently throughout the current and the pnor financial year, are described below

Accounting convention
The accounts are prepared under the histonical cost convention

Going concern
Details regarding the dwectors' consideration of going concern are given in the going concern
seclion of the directors’ report

Turnover

Turmover represents the total, excluding sales taxes, recenable in respect of goods and
semvices supplied Al turnover anses within the United Kingdom, from the company’s principal
activty Rewenue I1s recogrised as seraces are delwered

Tangible fixed assets and depreciation

Tangble fixed assets are stated at cost less depreciation Depreciation 1s provded on all
tangible fixed assels at rates calculated to wnie off the cost, less estimated restdual value, of
each asset on a straight-ine basis over Its expected useful Iife, as follows

Plant and machinery 5 years
Office equipment 0 to 5 years
Motor vehicles 0 to 4 years

Operating leases
Rentals pard under operating leases are charged against income on a straight-line basis over
the lease term

Taxation
Current tax 1s prowded at amounts expected to be paid {(or recovered) using the tax rates and
laws that have been enacted or substantiely enacted at the batance sheet date

Deferred tax 1s prouwded in full on timing differences that result in an obligation at the balance
sheet date to pay more tax, or a nght to pay less tax, at a future date, at rates expeciedto
apply when they crystallise based on current tax rates and law Timing differences anse from
the inclusion of items of Income and expenditure In taxation computations in penods different
from those in which they are included in the financial statements Deferred tax 1s not provwded
on timing differences ansing from the revaluation of fixed assets where there 15 no commitment
to sell the asset, or on unremitted earnings of subsidianes and associates where there 1s no
commitment to remit these earnings Deferred tax assets are recognised to the extent that it
1s regarded as more likely than not that they will be recowered Deferred tax assets and
flabilities are not discounted
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

Accounting Policies continued.

Pension costs

The company participates in the MITIE Group PLC Pension Schemes One i1s a defined benefit
multi-employer scheme, the assets and labilities of which are held independently from the
group For the purposes of Financial Reporting Standard 17 (‘Retirement Benefits'), the
company has been unable to dentify its share of the underlying assets and hatahities in the
main group scheme on a consistent and reasonable basis  Therefore the company 1s
accounting for contnbutions to the scheme as 1f It were a defined contribution scheme

For defined contnbution schemes the amount charged to the profit and loss account 15 the
contrnbubion payable in the year

Share-based payment

The company participates in a number of MITIE Group PLC executive and employéee share
option schemes For all grants of share options, the fair value as at the date of grant 1s
calculated using the Black-Scholes model and the corresponding expense 1s recogmised on a
straight-line basis over the vesting perod based on the company s estimate of shares that will
actually vest

Cash flow statement

The company has taken the exemption from the requirement to prepare a cash-flow statement,
as 1t 1s included within the the consolidated financial statements of MITIE Group PLC and
greater than 90% of the voling nghts of the company are held by MITIE Group PLLC

Operating income

Operating iIncome represents management charges receneable from other group companies
QOperating Income from the supply of management seraces represents the value of serces
prowded to the extent that there 1s a nght to consideration and 1s recorded at the value of the
consideration due

OPERATING PROFIT

2011 2010
Operating profit is stated after charging £'000 £000
Loss on disposal of fixed assets 2 1
Depreciation of 1angible fixed assets
owned 33 44

Audit fees of £9,000 (2010 £9,000) were borne by MITIE Faciiies Servces Limited and not
recharged

The company has taken the exemption avallable to 1t not to disclose separately information
about fees for non-audit servces prowded to the company as this information 1s avalable in the
consolidated financial statements of MITIE Group PLC
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

3. INTEREST
Interest recelvable and similar income

Bank interest

Interest payable and similar charges

Bank interest

4. DIVIDENDS

The dividends approved and pald in the year are as follows

Ordinary Shares
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2011 2010
£'000 £'000
83 38
83 39
£'000 £'000
3 5
3 5
201 2010
£'000 £'000
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

5 TAX ON PROFIT ON ORDINARY ACTIVITIES

(a) Analysis of charge in the year

Uruted Kingdom corporation tax at 28% (2010 28%)
Adjustment In respect of pnor years
Total current tax (note 5(b))

Deferred taxation

Timing differences - ongination and reversal
Adjustment in respect of prior years

Tax on profit on ordinary actimties

{b) Factors affecting tax charge in the year

2011 2010
£'000 £'000
403 609
1 (47)
404 562
3 (4)
8 .
413 558

The tax assessed for the penod differs from that resulting from applying the standard rate of corporation

tax 1n the UK of 28% (2010 28%) The differences are as follows

Profit on ordinary actimties before tax

Tax at 28% {2010 28%) thereon

Diferences between capital allowances and depreciation

Higher tax rates on overseas earnings

Relief In respect of employee share

Other timing differences

Adjustments to tax charge n respect of prior penods

Current tax charge for the year (Note 5 {a))

£'000 £'000

1,441 2.178

£'000 £000

403 610

3 1

- (1)
4 -

1 4}

1 {47)

404 562

The forthcoming changes In the corporation tax rate from 28% to 23% in future years will not matenally

affect the future tax charge

The deferred tax balance compnses the following

Depreciation in excess of capital allowances
Share-based payment timing difference
Other timing differences

Amount charged/({credited) to the prefit and loss account in the year in

relation to deferred tax
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

6 TANGIBLE FIXED ASSETS

Plant and Office Motor
machinery equipment vehicles Total
£'000 £'000 £'000 £000
Cost or valuation
At 1 Apnl 2010 208 60 11 380
Disposals {(17) - - (17)
At 31 March 2011 192 60 111 363
Depreciation
At 1 Apnl 2010 165 60 55 280
Charge for the year 20 - 13 33
Disposals (14) - - (14}
At 31 March 2011 171 60 68 299
Net book value
At 31 March 2011 21 - 43 64
At 31 March 2010 44 - 56 100
7 DEBTORS 2011 2010
£'000 £000
Amounts falling due within one year
Trade debtors 2,032 5,833
Amounts owed by Group underiakings 158 869
Other debtors 26 a5
Prepayments and accrued income 379 778
Deferred tax asset 11 20
2,603 7,535

8 CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

2011 2010
£°000 £'000
Obiltgations under finance leases and hire purchase contracts 1 R
Trade creditors 418 517
Amounts owed te Group undertakings 5,003 6,959
Corporation tax 38 159
Other taxation and social secunty 339 1,360
Other creditors 2 163
Accruals and deferred income 224 1,982
6,025 11,140
9 FINANCE LEASES AND LOANS
201 2010
£'000 £'000
Amounts payable under finance leases
- within one year 1 -

All obligations under finance leases are secured against the assets to which they relate
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

10 CALLED UP SHARE CAPITAL 2011 2010
£'000 £000
Allotted, called up and fully pald share capltal
50,000 £1 Ordinary Shares 50 S50
50 50
11. RESERVES Capital  Profit and
redemption loss
reserve account
£000 £'000
At 1 Aprl 2010 2611 1795
Profit for the financial year - 1,028
Divdends - {811)
At 31 March 2011 2,611 2,012
12. RECONCILIATION OF MOVEMENT IN SHAREHCLDERS' FUNDS
2011 2010
£°000 £'000
Profit for the financial year 1,028 1,620
Oivwdends paid on equity shares (811} {1,000}
Capital contnbution relating to share-based payments - 3
Net addition to shareholders' funds 217 623
Opening shareholders’ funds 4,456 3,833
Closing shareholders’ funds 4,673 4,456

13 FINANCIAL COMMITMENTS

Commitments on behalf of group undertakings

The company s party with other group undertakings to cross-guarantees of each others' bank overdrafts

and loans
2011
£'000
Ovwerall commitment 195,300

2010
£'000

109,000
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

14. DIRECTORS
The following directors are also directors of another group company They are remunerated by

the company shown lt i1s not practicable to allocate their remuneration between their semces
as directors of this company and as directors of other group companies

Director Remunerated by
S C Baxter MITIE Group PLC
R McGregor-Smith MITE Group PLC
A J Saunders MITIE Managed Servces Limited
J P Flanagan MITIE Group PLC
15. EMPLOYEES

Average employee numbers

The average number of persons (including directors) employed by the company dunng the financial year
was

2011 2010

No No

Operations 44 104
44 104
Employment cost £'000 £'000
Wages and salanes 2,778 4,384
Social secunty costs 204 353
Other pension costs 43 61
Share-based payments - 3
3,025 4,801

16. SHARE-BASED PAYMENTS
The company participates in the following MITIE Group PLC share option schemes

The MITIE Group PLC 2001 Executlve share option scheme

The Executive share option scheme exercise pnce 1s equal to the average market value of the shares over
the five-day perod immediately preceding the date of grant The vesting peniod 1s three years  if the
options remain unexercised after a penod of ten years from the date of grant the options expire  Options
may be forferted If the employee leaves the Group Before options can be exercised, the performance
condition that must be satsfied 1s that the percentage growth in the earnings per share ower a three-year
pencd must be equal or greater than 10 0% per annum compound in respect of awards pnor to July 2007
and 4 0% above the Retall Price Index per annum thereafter

Page 18




MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

Share-Based Payments continued. .

The MITIE Group PLC 2001 Savings Related share optlon scheme

The Sawngs Related share opticn scheme 1s open to all employees The exercise pnce s not less than

80 0% of the market value of the shares on the day preceding the date on which invtations to participate in
the Scheme are 1ssued For options granted prior to September 2008, the vesting pened s five years For
options granted in September 2008 and thereafter, the vesting penod 1s three years If the options remain
unexercised after a penod of six months from the date of vesting, the options expire  Options may be forfeited
if the empleyee leaves the Group

The MITIE Group PLC Long Term Incentive Plan (LTIP)

The LTIP was introduced in July 2007 following shareholder approval at the AGM  The awards of shares or
nghts to acquire shares (the awards) are offered te a small number of key senior management Where offered
as options the exercise pnce 1s nil  The vesting penod 1s three years I the awards remain unexercised after
a penod of four years from the date of grant, the awards expire The awards may be forfeited f the employee
leaves the Group Before the awards can be exercised, a performance condition must be satisfied, the
number of awards that vest 1s determined by a shding scale of between 5 0% and 14 0% abowe the Retail
Price Index per annum compound growth in earnings per share over a three-year penod

Details of the share options outstanding dunng the year are as follows

201 2010
Weighted Welghted
Number average Number average
of share exercise of share exercise
options pnice {In p) options price (1in p)
Cutstanding at beginning of the year 84,494 200 66,669 197
Granted dunng the year - - 19,776 208
Forfeited dunng the year {22,507) 204 (1,951) 165
Transfered (to)/from Group
subsidiaries durnng the year (26,403) 220 5,000 162
Exercised dunng the year (25,000) 181 (5,000) 162
Outstanding at end of the year 10,584 190 84,494 200
Exercisable at end of year 5,000 191 22,500 171
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MITIE MANAGED SERVICES (SOUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

Share-Based Payments continued .

17

The company recognised the following expense related to share-based payments

2011 2010
£000 £'000
2001 Executive share options 5 -
2001 Savngs Related share options (2) 3
3 3
2013 2010
The weighted average share price at the date of exercise for share
options exercised dunng the year was (p)
233 236

The options outstanding at the

year-end had a weighted

awerage price of (p) 190 200
The options outstanding at the year-end had a weighted average

remaining contractual life of (years)

The fair value of options 1s measured by use of the Black-Scholes model The inputs into the
Black-Scholes model are as follows

2011 2010
Share price (p) 191-230 133 to 230
Exercise pnce (p) 0-254 12010 254
Expected wolatility (%)} 28-36 27 to 36
Expected life (years) 3-6 3to6
Risk-free rate (%) 148525 242to 525
Expected divdends (%) 222-393 132t033

PENSION ARRANGEMENTS

The company panicipates in the MITIE Group PLC Pension Scheme  This 1s a defined benefit mult-
employer scheme, the assets and habiiies of which are held independently from the Group For the
purposes of Financial Reporting Standard 17 {Retirement Benefits'), the company has been unable to
identify i1s share of the underlying assets and habilities in the main Group scheme on a consistent and
reascnable basis Therefore the company is accounting for contnbutions to the scheme as 1f it were a
defined contribution scheme Note 35 to the Report and Accounts of the Group sets out the details of the
International Accounting Standard 19 Employee Benefits’' net pension deficit of £3 mullion (2010 deficit of
£6 8 milhon)

Employer contnbutions to the scheme for the penod are shown in note 15 The agreed coninbution rate for
employee and employer contnibutions for the next 12 months 15 17 5% (2010 17 5%)
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MITIE MANAGED SERVICES (SCUTHERN) LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

18. RELATED PARTY TRANSACTIONS

The company has taken the exemption availlable under FRS8B not to disclose transactions with other wholly

owned substdianes of MITIE Group PLC

KEY
PTRS = Prousion of trade related seruces
ICR = Intercompany recharges

Nature of

Related party transaction Transaction amount Year-end balance

201 2010 2011 2010

£'000 £'000 £'000 £000
MITIE Catering Seraces Ltd PTRS (222) - {22) -
MITE Cleaning & Envronmenta! Services
Ltd ICR - - {(21) -
MITIE Cleaning & Envronmental Seraces
Ltd PTRS (89} (1,247} {(175) (163)
MITIE Secunty Systems Ltd PTRS (13) - {1} -
MITIE Securnty {London) Ltd PTRS (1.164) {1,916} (39) -
MITIE Securty Ltd PTRS {347) {298) (50) (170)
MITIE Secunty Heldings Ltd PTRS - - (20) -
MITIE Tilley Roofing Ltd PTRS (7) - {2) -
MITIE Technical Facihties Management Ltd PTRS (1,950) - (1,348) -
MITIE Client Seraces Ltd PTRS (5) - - -
MITIE Property Servces {UK) Ltd PTRS (13) (1) - -
MITIE Property Seraces (Eastern) Ltd PTRS 2 - - -
MITIE Property Servces (North West) i.td PTRS @) - - -
MITIE Landscapes Ltd PTRS - (10) - (1)
MITIE Pest Control London Ltd PTRS 1) (10) - {2)
MITIE McCartney Fire Protection Ltd PTRS - {1) - -
MITIE Technical Facihties Management Ltd PTRS 13 - 1 -

19. ULTIMATE PARENT UNDERTAKING AND CONTROLLING PARTY

MITIE Facilities Servces Limited 1s the immediate controlling party and the directors regard
MITIE Group PLC, a company registered in Scotland, as the ultimate parent company and

controlling party

MITIE Group PLC 15 the largest and smallest group for which group accounts are prepared
Coples of the group financial statements can be obtained from the Company Secretary at the

registered office
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