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DIRECTORS' REPORT

The Directors present their annual report on the affairs of TTS Group Ltd ("Company’) together with the financial statements
and auditor's report for the year ended 30 November 2012

The Company I1s a wholly owned subsidiary of RM plc ("Parent Company”), which, together with its subsidiary undertakings,
compnse the RM Group ("Group”) A detalled review of the Group's strategy, results for the financial year and prospects I1s I
included in the Group's annual report and accounts which are published on the Group’s web site, www rm com

The accounting reference date was changed from 30 September to 30 November dunng the previous financial pencd  All
references to financial performance and cash flows for 2011 cover the 14 month financial period from 1 October 2010 to 30
November 2011, unless otherwise stated

Principal activity

The pnncipal achvity of the Company duning the financial year was developing, sourcing, marketing and distnbuting
educational resources wia curnculum specific catalogues

Review of the business, Results and Development
The Company forms part of the Education Resources division of the Group

The change in government spending introduced tn 2011 continued to impact school spending in 2012 Despite these
pressures the Company delivered a strong performance, with revenue for the year ending 30th November 2012 at £56 0m
compared to revenue for the 12 months ending 30th November 2011 of £53 7m {+4 3%)

Operating profits have grown to £8 8m (2011 £5 5m) benefiting considerably from category management, effictency and
supply chain improvements seen in the gross profit which has grown to 40 7% (2011 35 7%)

The outlook for the forthcoming year is positive, and the company expects continued growth in revenues and profitability
Going concern

Despite having net assets of £3 7 million {2011 £3 3 million), the company 1s in a net current irabiiity position as at 30
November 2012 including £12 5 million (2011 £17 9 million) owed to undertakings m the Group

The Company has received a letter of support from its Parent Company, RM plc which states that RM plc will continue to
provide adequate financial support for the foreseeable future, and for a mimmum penod of twelve months from the date of
signing the accounts for the year ended 30 November 2012 to enable the Company to meet its debts as they fall due The
Directors have sabsfied themselves that the Group 1s able to prowide this support Therefore, the Directors have a
reasonable expectation that the Company has adequate resources te continue in operational existence for the foreseeable
future Thus they continue to adopt the going concern basis in prepanng the annual report and accounts

There have been no significant events since the balance sheet date
Dividend

The Directors recommend the payment of an intenm dividend of £8,472 per ordinary share (2011 £5,389) No final dividend
was proposed (2011 Enil)
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DIRECTORS’ REPORT (continued)

Principal nsks and uncertainties
Market nsk

The key market nsks of educational funding and policy are exptained in the RM plc Annual Report and Accounts The
Company will manage these nsks by conbinuing to work closely within education to create innovative new products and
develop its catalogues further

Inventory nsk

In order to meet customer expectations and mantain customer satisfacton it 1s catical to hold the nght levels of inventory
and dispatch orders quickly and accurately whilst managing invested capital The Company sources inventory, with varying
lead times, from all over the world and it 1s possible that orders will be unfulfilled as a result of shortages The Company
manages this nsk through a sophisiicated planning process, supplier agreements and alternative supply planning by
maintaining an owned inventory holding and by developing intellectual property itself

Pricing nsk

As a catalogue business, pnces are published well in advance of orders During this tme penod the Company Is exposed to
pncing varrances from suppliers and parkcularly to vanatons in the US doflar to Pound Sterling exchange rate The
Company continues to work with the RM Group n hedging this expesure

Growth nsk

As the Company grows it1s important that it remans positioned for smplicity In doing this it needs to continue to iisten to
teachers, look after staff and produce many new and innovative products at competitive pnces TTS' position in the RM
Group assists with the management of this nsk by shanng investment and management expenence

Foreign currency nsk

The Company Is exposed to foreign currency translation nsk as it mantains foreign currency denominated cash accounts,
which 1t holds for setttement of receivables and payables balances

Credd nsk
The Company's principal financial assets are bank balances and trade and other receivables

The Company's credit nsk 1s pnmarnly atinbutable to ifs frade receivables Credit checks are performed on new customers
and before credit imits are increased The amounts presented in the balance sheet are net of allewances for doubtful
receivables The credit nsk on hguid funds 1s imited because the counterparties are banks with high credit-raings asstgned
by international credit-rating agencies The Company has no significant concentration of credit nsk, with exposure spread
over a large number of counterparties and customers

Liquidity nsk

Cash 1s managed to ensure that sufficient iquid funds are available with a vanety of counterparties, but pnncipally other
group companies, through short, medium and long-term cash flow forecasting

Interest rate nsk

The only interest bearing financial assets and habilihes held by the Company are cash and cash equivalents and inter-group
funding loans with other group compantes These inter-group loans carry interest linked to national inter-bank rates The
interest rate nsk on these instruments 1s not considered significant

Chantable contributions and political donations

Bunng the year ended 30 November 2012 the Company made total chantable donations of £14,000 (2011 £44,000) The
Company made no political donations dunng the current financial year {2011 Enil)

Creditor payment policy

The Company agrees terms and conditions for its business transactions with suppliers Payment s then made to these
terms, subject to them being met by the supplier Payment runs are made on a weekly basis and, wherever possible, are
made using the Bankers' Automated Cleanng Service ("BACS") Trade creditor days, which have not been adjusted for the
seasonal nature of the business, as at 30 November 20112 were 52 days (2011 39 days) based on the ratio of trade creditors
at the year end to the amounts invoiced by suppliers durnng the year
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DIRECTORS' REPQORT (continued)

Directors

The Directors who held office at the date of approval of the financial statements are histed on page 2 Changes in Directors
since the start of the cument financial year were as follows

lain Mcintosh appointed 31 January 2012

Greg Dawvidson appointed 8 May 2012

Andy Robson appointed 31 January 2012, resigned 8 May 2012
Rob Sirs resigned 31 January 2012

Lee Fineman resigned 17 May 2012

Employees

TTS Group Ltd 1s an equal opportunities employer Applications for employment are always fully considered imespective of
gender, ethric ongin, race, religion, sexual onentation or disability In the event of members of staff becoming disabled every
effort 1s made to ensure that their employment continues and that appropnate training 1s arranged 1t 1s the Company's policy
that the training, career development and promotion of disabled employees should, so far as 1s possible, be identical to that
of other employees

The Company operates a communications policy which ams to integrate staff into the business and to educate and inform
them, encouraging a sense of involvement and keenness to contribute Technical and personal skills development courses,
sourced nternally and extemally, are available o staff at afl levels Directors and managers receive traming in the
Company's key management methods Additonally, self-instructed learning through teaching manuals and computer
programs provides an important element in the technical fraining of support staff

Considerable value 15 placed on involving staff and keeping them informed on matters affecting them as employees and on
the perfermance of the Company and the Group as a whole This 1s achieved through formal and informal meetings and the
dissemination of written communications directly or via notice boards

Statement regarding the disclosure of information to the auditor
In the case of each of the persons who was a Director of the Company at the date when this report was approved
1) so far as they are aware, there ts no relevant audit nformation of which the Company's auditor 1s unaware, and

1) the Directors have taken all the steps that they ought to have to have taken as Directors in order to make themselves
aware of any relevant audit information and to establish that the Company's auditor is aware of that information

This confirmation is given and should be interpreted in accordance with Section 418 of the Companies Act 2006
Auditor

Pursuant to Section 487 of the Companies Act 2008, the auditor, KPMG Audit Plc, will be deemed to be reappointed and will
therefore continue in office

By Order of the Board

0. s ,
W, Cdsa 21[3]

Andy Wilson 21 February 2013
Director
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DIRECTORS’ RESPONSIBILITY STATEMENT

The Directors are responsible for preparing the Directors' report and the financial statements in accordance with applicable
law and regulatons

Company iaw requires the Directors to prepare financial statements for each financial year  Under that law they have
elected to prepare the financial statements in accordance with IFRSs as adopted by the EU and applicable law

Under company law the Directors must not approve the financial statements unless they are satisfied that they give a true
and far view of the state of affars of the Company and of the profit or loss of the company for that year In prepanng these
financial statements, the Directors are required to

*  select suitable accounting policies and then apply them consistently,
= make judgments and estimates that are reasonable and prudent,
= state whether they have been prepared in accordance with IFRSs as adopted by the EU, and

= prepare the financial statements on the going concem basis unless 1t 1s Inappropriate to presume that the Company will
continue 0 business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
Company's fransactions and disclose with reasonable accuracy at any time the financial position of the Company and enable
them to ensure that the financial statements comply with the Companies Act 2006 They have general responsibility for
taking such steps as are reasonably open to them fo safeguard the assets of the Company and to prevent and detect fraud
and other irregularites
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INDEPENDENT AUDITOR'S REPORT

Independent auditor's report to the members of TTS Group Limited

We have audited the financial statements of TTS Group Limited for the year ended 30 November 2012, set out on pages 8 to
31 The financial reporting framework that has been applied in their preparation 1s applicable law and International Financial
Reporting Standards {IFRSs) as adopted by the EU

This report 1s made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2006 Our audil work has been undertaken so that we might state to the Company's members those matters we are
required to state to them in an auditor’s report and for no other purpose To the fullest extent permitted by (aw, we do not
accept or assume responsibility to anyone other than the Company and the Company's members, as a body, for our audit
work, for this report, or for the opinions we have formed

Respective responsibilities of Directors and auditor

As explained more fully in the Directors’ responsibilites statement set out on page 6, the Directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and far view Our responsibility 1s to audit,
and express an opinion on, the financial statements in accordance with applicable law and International Standards on
Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practces Board's {APB's) Ethical
Standards for Auditors

Scope of the audit of the financial statements

A descnphon of the scope of an audit of financial statements 1s provided on the APB's web-site at
www frc orq uk/auditscopeukprivate

Opinion on financial statements
In our opinion the financial statements

*  give atrue and fair view of the slate of the Company's affarrs as at 30 November 2012 and of its profit for the year then
ended,

. have been properly prepared in accordance with IFRSs as adopted by the EU, and
= hawve been prepared in accordance with the requirements of the Companies Act 2006
Opinon on other matter prescnbed by the Companies Act 2006

In our opinien the infermation given in the Directors’ report for the financial year for which the finangial statements are
prepared 15 consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2606 requires us to report to you if, in
our opinion

»  adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not wisited by us, or

»  the financral statements are not in agreement with the accounting records and retums, or
. certain disclosures of Directors’ remuneration specified by law are not made, or

= we haye not receryed all the information and explanahons we require for our audit

e

C N Parkin (Sentor Statutory Auditor) 21 February 2013
for and on behalf of KPMG Audit Pic, Statutory Auditor

Chartered Accounlants

Arlington Business Park

Theale

READING

RG7 48D
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INCOME STATEMENT
For the year ended 30 November 2012

Registered number 04373761

Year ended 14 months ended
30 November 2012 30 November 2011
Note £000 £000
Revenue 3 56,031 59,592
Cost of sales (33,202) {38,345)
Gross profit 22,829 21,246
Operating expenses (14,011) (15,669)
Amortisation of acquisibon related infangible assets {17) {76)
Profit from operations 4 8,801 5,501
Finance costs 6 {316) (472)
Profit before tax 8,485 5,029
Tax 7 (2,190) (1,408)
Profit for the year attnbutable to equity holders 6,295 3,623
All activibes relate to continuing operations
STATEMENT OF COMPREHENSIVE INCOME
For the year ended 30 November 2012
Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Profit for the year 6,295 3,623
Deferred tax on items taken directly to equity (5)
Other comprehensive expense for the year (9)
Tota! comprehenstve income for the year attributable to equity holders 6,295 3,618
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STATEMENT OF CHANGES IN EQUITY
For the year ended 30 November 2012

Registered number 04373761

Capital

Share contnbution Hedgqing Retained

capital reserve reserve eamings Total

£000 £000 £000 £000 £000
At 1 October 2010 1 208 3,389 3,598
Profit for the penod - 3,623 3,623
Other comprehensive expense
Tax on tems taken directly to equity - (5) (5)
Other comprehensive expense for the penod - {5) (5)
Dividends paid - {3,880) (3,880)
Fair value loss on forward exchange contracts - {40) - (40)
Share-based payment charge 44 - 44
At 30 November 2011 1 252 {40) 3127 3340
Profit for the year - - 6,285 6,295
Dividends paid . . {6,100) (6,100)
Farr value loss on forward exchange confracls - {8) - (8)
Share-based payment charge 184 - - 184
At 30 November 2012 1 436 {48) 3,322 3,711
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BALANCE SHEET
At 30 November 2012
At 30 November At 30 November
012 2011
Note £000 £000
Non-cutrent assets
Gocdwill 9 2,179 2179
Intangible assels 10 548 726
Property, plant and equipment 11 3,487 3,962
Investments in subsidianes 12 - -
Deferred tax assets 7 85 273
6,299 7,140
Current assets
Inventenes 13 10,314 12,914
Trade and other receivables 14 8,148 7,828
Cash and cash equivalents 16 1,128 515
19,580 21,257
Total assets 25,889 28,397
Current liabilities
Trade and other payables 15 (18,962) (23,904)
Tax liabiliies {1,923 {869)
(21,885) {24,773)
Net current labilities {2,295) (3,516)
Non-current liabilittes
Provisions 17 (293) (284)
Total habilibes (22,178) {25,057)
Net assets M 3,340
Equity attnbutable to equity holders
Share capital 18 1 1
Capital contnbution reserve 436 252
Hedging reserve (48) {40
Retained earnings 3,322 3,127
Total equity 3m 3,340

These financial statements of TTS Group Limited were approved and authorised for issue by the Board of Directors on
21 February 2013

On behalf of the Board of Directors,

Y\,?L ll‘lllé

Nick Walker
Director

10
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Registered numbar 04373751

CASH FLLOW STATEMENT
For the year ended 30 November 2012
Year ended 14 months ended
30 November 2012 30 November 2011

£000 £000
Profit from operations 8,801 5,501
Adjustments for
Loss on denvatives (8) (40)
Depreciation of property, plant and equipment 593 610
Amortisation of infangible assets 178 192
Share-based payment charge 184 44
(Gain)loss on disposal of property, plant and equipment {(15) 23
Loss on disposal of intangible assets - 29
Increase In provisions 285
Cperating cash flows before movements in working capital 9,733 6,644
Decrease/(increase) In Inventones 2,600 (2.552)
(Increase)/decrease in receivables {320) 4,678
Decrease In payables {3,872) {5,043)
Cash generated by operations 8,141 3727
Tax paid (948) {1.444)
Net cash inflow from operating activiies 7,193 2,283
Investing activities
Proceeds on disposal of property, plant and equipment 29 24
Purchases of property, plant and equipment (132) (747)
Purchases of other intangible assets - (967)
Net cash used in investing activities {103) {1,280)
Financing activities
Decrease In financing from Group undertakings {6,472) {4.732)
Net cash used by financing activities {6,472) {4,732)
Net increasef{decrease) In cash and cash equivalents 618 (3,739)
Cash and cash equivalents at the beginning of the year 515 4,254
Effects of foreign exchange rate changes {5) -
Cash and cash equivalents at the end of the year 1,128 515

1
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NOTES TO THE FINANCIAL STATEMENTS

1 General information

TTS Group Ltd 1s a company incorporated in the United Kingdom  The nature of the Company's operations and its principal
achwities are set out in the Review of the business

The Company 1s part of a European listed Group, whose ultimate parent 1s RM plc The accounting policies are drawn up in
accordance with those Intemnational Accounting Standards (1AS) and Intemmabonal Financial Reporting Standards {IFRS)
1ssued by the Intemational Accounting Standards Board (IASB) and adopted for use in the EU and therefore comply with
Article 4 of the EU 1AS Regulation applied in accordance with the provisions of the Companies Act 2006

2 Significant accounting policies
The principal IFRS accounting policies adopted by the Company are listed below
Basis of preparation

The financial statements have been prepared on the histoncal cost basts except for certan financial instruments and, share-
based payments which are measured at farr value The preparation of financial statements, in conformity with generally
accepted accounting pnnciples, requires the use of estimates and assumptions that affect the reported amounts of assets
and liabilities and disclosure of contingent assets and habiities at the date of the financial statements and the reported
amounts of revenues and expenses during the reporting period Although these estmates are based on the Directors' best
knowledge of current events and aclions, actual resulls ulhmately may differ from those estmates

The financial statements are prepared on a going concern basis, despite the net current habilites at the end of the year The
Directors reasons for continuing to adopt this basis are set out in the '‘Going concem’ section in the Directors’ Report

The Company's business actvities, together with the factors ikely to affect its future devetopment, financial performance and
financial position are set out in the ‘Review of the business’ section in the Directors’ Report, along with the financial position
of the Company and its cash flows The Company's nsk management policies are outined in the 'Pancipai nsks and
uncertainties' section of the Directors’ Report

The Directors have assessed forecast future cash flows for the foreseeable future, being a perod of at least a year following
the approval of the Accounts and are satisfied that the Company's agreed working capital factlities are sufficient to meet
these cash flows Given the Company's continued seasonality, cash fiows are forecast o be at their highest cutfiow during
the early summer months

Considenng the above, the Directors believe that the Company 1s well placed to manage its business nsks successfully
despite the continued current uncertain economic outlook and have a reasonable expectation that the Company has
adeguate resources to continue 1n operational existence for the foreseeable future Therefore, they continue to adopt the
going concem basis of accounting in prepanng the annual financial statements

Revenue

Revenue represents amounts recervable for goods supplied and services provided to third-parties net of VAT and other
sales-related taxes

Revenue from the sale of goods and services 1s recognised upon transfer fo the customer of the significant nsks and rewards
of ownership This i1s generally when goods are despaiched to, or services performed for, customers Appropriate provisions
for retums, trade discounts and other allowances are deducted from revenue

12
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NOTES TO THE FINANCIAL STATEMENTS (continued)

2. Significant accounting policies {continued)
Provisions

A prowision 15 recognised If, as a result of a past event, the Company has a present legal or constructive obligation that can
be estimated reliably, and it 15 probable that an outflow of economic benefits will be required to settle the obligation
Provisions are determined by discounting the expected future cash flows at a pre-tax rate that reflects current market
assessments of the ime value of money and the nsks specfic to the hability The unwinding of the discount 1s recognised as
finance cost

- Dilapidations

A dilapidations provision 1s recogmised when the Company has an obligation to rechify, reparr or reinstate a leased premises
to a certain condition In accordance with the lease agreement The provision 15 measured al the present value of the
estmated cost of rectfying, repainng or reinstating the leased premises at a specified future date To the extent that future
economic benefits associated with leasehold improvements are expected to flow to the Company, this cost 1s capitaised
within the leasehold improvement category of property, plant and equipment and 1s depreciated over its useful economic life

Property, plant and equipment
Property, plant and equipment assets are stated at cost, less depreciation and prowiston for impairment where appropnate

Preperty, plant and equipment are depreciated by equal annual instalments to wnte down the assets to their estmated
disposal value at the end of their useful lives as follows

Freehold iand and buildings 3% per annum

Building improvements 10 years

Plant & equipment 4 years

Computer equipment 3 years

Vehicles 4 years
Intangible assets

All intangible assels, except goodwill, are stated at cost less accumulated amortisation and any accumulated impairment
losses

Goodwill

Goodwill represents the amount by which the fair value of the cost of a business combination exceeds the fair value of nel
assels acquired Goodwill 1S not amortised and 1s stated at cost less any accumulated impairment losses

The recoverable amount of goodwill 1s tested for impairment annually or when events or changes in circumstance indicate
that it might be impaired Imparment charges are deducted from the carrying value and recognised immediately in profit or
loss For the purpose of impairment testing, goodwill 1s allocated to cash-generating units expected to benefit from the
synergles of the combination Cash-generating units to which goodwill has been allocated are tested for impairment
annually, or more frequently when there 1s an indication that the unit may be impaired  If the recoverable amount of the
cash-generating unit 1s less than the carrying amount of the unit, the impairment loss 1s allocated first to reduce the carrying
amount of any goodwll allocated to the unit, and then to the other assets of the unit pro-rata on the basis of the carrying
amount of each asset in the umt An impairment loss recognised for goodwill 1s not reversed i a subsequent penod.

13
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NOTES TO THE FINANCIAL STATEMENTS (continued)

2 Significant accounting policies {continued)
Research and development costs

Research and development costs associated with the development of software products or enhancements and therr related
Intellectual properly nghts are expensed as mcurred until all of the following cntena can be demonstrated, in which case they
are capitalised as an intangible asset

a the technical feasibility of completing the intangible asset so that it will be available for use or sale

b an intention to complete the infangible asset and use or sell it

o ability to use or sell the intangible asset

d how the intangible asset will generate probable future economic benefits Among other things, the Company can

demonstrate the existence of a market for the output of the intangible asset or the intangible asset itself or, if itis to
be used internally, the usefulness of the intangible asset

e the availability of adequate technical, financial and other resources to complete the development and to use or sell
the intangible asset

f an ability to measure reliably the expenditure attnbutable to the intangible asset dunng its development

The technologicat feasibility for the Company's software products i1s assessed on an individual basis and 1s generally
reached shortly before the products are released to manufactunng, and late in the development cycle Capitalised
development costs are amortised on a straight-line basis over their useful lives, once the product 1s avallable for use Useful
Iives are assessed on a project-by-project basis

Other intangible assets

Intangible assets purchased separately, such as software licences that do not form an integral part of hardware and the
costs of internally generated software for the Company's use, are capitalised at cost and amertised over therr useful lives of
2-8 years

Acquisition related intangible assets include an assessment of the far value of separately identifiable intangible fixed assets,
in addition to other assets, liabribes and contingent liabiities purchased These are amorised over their useful lives which
are Individually assessed

Impairment of tangible and intangible assels excluthng goodwill

At each balance sheet date, the Company reviews the carrying amounts of its tangible and intangible assets to determine
whether there 1s any indication that those assets have suffered an impairment loss If any such indication exists, the
recoverable amount of the asset is estmated in order to determine the extent of any impaiment loss  Where the asset does
not generate cash flows that are independent from other assets, the Company estimates the recoverable amount of the
cash-generating unit to which the asset belongs

Recoverable amount 1s the higher of fair value less costs to sell and value Inuse  In assessing value in use, the estimated
future cash flows are discounted to their present value using a pre-tax discount rate that reflects current market assessments
of the tme value of money and the risks specific to the asset for which the estimates of fulure cash flows have not been
adjusted

If the recoverable amount of an asset {or cash-generating unit) is estimated to be less than its carrying ameunt, the carrying
amount of the asset (o cash-generaing uni) 1s reauceo 1o 1ts recoveraole amount  An impairment 108s Is recognised as an
expense immediately

Where an impairment loss subsequently reverses, the carying amount of the asset (or cash-generating unit) 1s increased to
the revised estmate ¢f iis recoverable amount, bul so that the increased carrying amount does not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the asset (or cash-generating unit) in
pnor years A reversal of an impairment loss 15 recognised as income immediately

14
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NOTES TO THE FINANCIAL STATEMENTS {continued)

2 Significant accounting policies (continued)
Financial instruments
-Trade and other recevables

Trade and other receivables are not interest bearing and are stated at their onginal iInvoiced value reduced by appropnate
allowances for eshimated irrecoverable amounts

-Cash and cash equivalents

Cash and cash equivalents compnse cash at bank and in hand and short term deposits with a matunty of three months or
less Bank overdrafts are included in cash and cash equivalents only to the extent that the Company has the nght of set-off

-Trade and other payables

Trade payables on normal terms are not interest beanng and are stated at onginal invoiced amount

-Denvative financial instruments

The Company holds denvative financial instruments to hedge its foreign currency and interest rate nsk exposures

Oninbial designation of the denvative as the hedging instrument, the Company formally documents the relationship between
the hedging instrument and hedged item, including the nsk management objectives and strategy in undertaking the hedge
transacton and the hedged nsk, together with the methods that will be used to assess the effectiveness of the hedging
relatonship The Company makes an assessment, both at the inception of the hedge relationship as welt as on an ongomng
basis, of whether the hedging instruments are expected o be “highly effechve” in offsetting the changes in the farr value or
cash flows of the respective hedged items attnbutable to the hedged nsk, and whether the actual results of each hedge are
within a range of 80 — 125 percent For a cash flow hedge of a forecast transaction, the transaction should be highty probable
to occur and should present an exposure to vanations in cash flows that could ultmately affect reported profit or loss

Denvatives are recogmised initially at fair value, attributable fransaction costs are recognised in profit or loss as incurred
Subseguent to ivtial recogmition, denvatives are measured at fair value, and changes therein are accounted for as descnbed
below

-Cash flow hedges

When a derivative 1s designated as the hedging instrument in a hedge of the vanability in cash flows atinbutable to a
particular nsk associated with a recognised asset or hability or a highly probable forecast transaction that could affect profit or
loss, the effective portion of changes in the fair value of the denvative 1s recognised in other comprehensive income and
presented in the hedging reserve in equity Any ineffectve portion of changes in the fair value of the denvative is recognised
immediately in profit or loss

When the hedged item 1s a non-financial asset, the amount accumulated in equity 1s included in the camrying amount of the
asset when the asset 1s recognised In other cases the amount accumulated in equity 1s reclassified to profit or loss in the
same penod that the hedged item affects profit or loss If the hedging instrument na longer meets the critena for hedge
accounting, expires or 15 sold, terminated or exercised, or the designation is revoked, then hedge accounting 1s discontinued
prospectively i the forecast fransaction i1s no longer expected to occur, then the balance in equity 1s reclassified in profit o
loss

-Other non-trading denvatives

When a denvabve financial instrument 1s not designated in a hedge relationship that qualifies for hedge accounting, 21!
changes (n its fair value are recognised immedtately in profit or loss

Inventones

Finished goods and work-in-progress are valued on a first in first out basis, including appropnate labour costs and other
overheads Raw matenials and bought in fimished goods are valued at purchase pnce Al inventones are reduced o net
realisable value where lower than cost Prowision 1s made for obsolete, slow moving and defective items where appropnate

15
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NOTES TO THE FINANCIAL STATEMENTS {continued)

2. Significant accounting polictes (continued)
Share-based payments

The RM Group operates a number of executive and employee share schemes For all grants of share-based payments, the
far value as at the date of grant s calculated using a pncing model and the corresponding expense 1s recognised over the
vesting penod At vesting the cumulative expense s adjusted to take into account the number of awards actually vesting as a
result of survivorship and where this refiects non-market-based performance conditions

The farr value charge Is recharged to the Company by its parent under IFRIC 11 Group and Treasury Share Transactions,
being reflected in a capital contribution reserve within equity

Employee benefits

The Company operates a defined contnbution penston scheme  Contnbutions to defined contrbution plans are charged to
operating profit as they become payable

An accrual 1s maintained for paid holiday entitliements which have been accrued by employees dunng a penod but not taken
dunng that penod

Taxation

Current tax, including UK corporation tax and foreign tax, i1s provided at amounts expected 1o be paid (or recovered) using
the tax rates and laws that have been enacted or substantively enacted by the balance sheet date

Deferred taxation 1s accounted for using the balance sheet hability method in respect of temporary differences ansing from
differences between the carrying amount of assets and liabilites in the financial statements and the corresponding tax bases
used in computation of taxable profit Deferred tax liabilities are recognised for all taxable lemporary differences except n
respect of investments in subsidianes where the Company Is abfe to control the reversal of the temporary difference and it 1s
probable that the temporary difference will not reverse In the foreseeable future

Deferred tax assets are recognised to the extent that it is probable that future taxable profit wilt be available against which
the temporary difference can be utilised Therr carrying amount s reviewed at each balance sheet date on the same basis

Deferred tax 1s measured on an undiscounted basis, and at the tax rates that are expected to apply in the periods in which
the asset or lability 1s settled It is recognised tn the income statement except when it relates to items credited or charged
directly to equity, in which case the deferred tax 1s also dealt with 1n equity Deferred tax assets and hiabilites are offset when
they relate to income taxes levied by the same taxation authonty and when the Company intends to settle its current tax
assets and lrabilities on a net basis

Operating leases
Rentals under operating leases are charged to profit on a strarght line basis over the lease term
Foreign currencies

The Company's functional and presentation currency 1s Sterling Transactions denominated in foreign currencies are
transtated into Sterling at rates prevailing at the dates of the individual transactions Foreign currency monetary assets and
habilities are translated at the rates prevailing at the balance sheet date Exchange gains and losses ansing are charged or
credited to the income statement within operating costs Foreign currency non-monetary amounts are translated at rates
prevailing at the ime of establishing the farr value of the asset or iiability

Dividends

Dividends are recognised as a liability in the period in which the shareholder's nght to receive payment has been
established
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NOTES TO THE FINANCIAL STATEMENTS (continued)

2, Significant accounting policies {continued)
Key sources of estimation uncertainty and critical accounting judgements

In applying the Company's accounting policies the Directors are required to make judgements, estimates and assumptions
Actual results may differ from these estmales The Company's key nisks are set outin the 'Pnincipal nsks and uncertainges'
section of the Directors' Report

Adoption of new and revised Intemnational Financial Reporting Standards

The IFRIC interpretations, amendments to existing standards and new standards that are mandatory and relevant for the
Company's accounting penods beginning on or after 1 December 2011 have been adopted The following new standards
and interpretations have been adopted in the current financtal year but have not impacted the reported results or the financial
position

IAS 1 Presentation of Financial Statements, presentation of items of Other comprehensive income
IAS 34 Interim Financial Reporting, sigrificant events and transactions
IFRS 7 Financial Instruments Disclosures, transfers of financial assets

New standards and interpretafions not yet adopfed

At the date of authorisation of these financial statements, the following Standards and Interpretations which have not been
applied in these financial statements were in 1ssue but not yet effective (and In some cases had not yet been adopted by the
EU)

|AS 1 Presentation of Financial Statements, classification of the requirements for comparative data
IAS 16 Property, Plant and Equipment, classification of servicing equipment

|AS 19 Employee Benefits, mandatory effective date and transitional requirements

IAS 27 Consolidated and Separate Financial Statements, investment entities

IAS 32 Financial Instruments Presentation, tax effect of distrbution to holders of equity instruments, offsetting
financial assets and labilibes

IAS 34 Interim Financial Reporting, intenm financial reporting and segment information for total assets and
habilitres

IFRS 1 First-time Adoption of IFRS - repeated application, borrowing costs, Government loans
IFRS 7 Financial Instruments, Disclosure - offsetting financial assets and financial habilites
IFRS 9 Financial instruments

[FRS 10 Consolidated Financial Statements

IFRS 11 Joint Arrangements

IFRS 12 Disclosure of Interests in Other Entities

IFRS 13 Farr value measurement

The Directors are finalsing ther-analysisand do not eapect that the adoption of the standardsiisted above will have a
matenal impact on the financial statements of the Company in future penods, except as follows

IFRS 9 will impact both the measurement and disclosures of Financial Instruments,

IFRS 13 will impact the measurement of far value for certain assels and liabiibes as well as the asscciated
disclosures,

Beyond the informaticn above, it 1s not practicable to provide a reasonable estimate of the effect of these standards until a
delalled review has been completed
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NOTES TO THE FINANCIAL STATEMENTS {continued)

2 Significant accounting policies (continued)

The Parent Company has indicated its intention to implement FRS 101 Reduced Disclosure Framework for the year ended
30 November 2013 untess objections are received from shareholders  This will impact the financial statements for future
penods

3 Revenue
Year ended 14 months ended
30 November 2012 30 Novermnber 2011
£000 £000
Revenue from supply of products 56,031 59,592
Total revenue per IAS 18 Revenue 56,031 59,592
4 Profit for the year
Peofit for the year 15 stated after charging/(crediting)
Year ended 14 months ended
30 November 2012 30 November 2011
Note £000 £000
Depreciation of property, plant and equipment 1 593 608
Amortisation
- other intangible assets 10 161 17
- acquisition related intangible assets 10 17 78
178 193
Selling and distnbution costs 10,237 12,327
Research and development costs 166 188
Adminisirative expenses 3,608 3,154
Operating expenses 14,011 15,669
{Profit)ftoss on sale of property, plant and eguipment {15) 23
Loss on sale of intangible fixed assets . 29
Cost of inventones recognised as expense 27,429 30,291
Staff cost 5 8,328 10,014
Operating lease expense 609 724
Auditor's remuneration for audit services 27 21
Auditor's remuneration for non-audit services 3
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5 Staff numbers and costs

The average number of persens (including Directors and contractors) employed by the Company dunng the year was as

follows
Year ended 14 months ended
30 November 2012 30 November 2011
Office, warehouse and management 186 189
Marketing and sales 86 104
282 293
Their aggregate emoluments compnsed
Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Wages and salanes 7133 9,015
Social secunty costs §39 714
QOther pension costs 412 241
Share-based payments 184 44
8,328 10,014
The remuneration of the Directors and the remuneration of the highest paid Director was as follows
Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Directors emoluments, short term 796 1,263
Contnbutions to pension schemes 62 78
Highest paid director
Birectors emoluments, short term 254 339
Contnbutions to pension schemes 22 -
6 Finance costs
Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Interest on amounts payable to Group companies 307 472
Other finance costs 9 .
316 472
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T Tax

a) Analysis of tax charge in the income statement

Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Current taxation
- UK corporation tax 2,216 1,681
- Adjustment in respecl of prior years {214) {32)
Total current tax charge 2,002 1,649
Deferred taxation
- Temporary differances (10) (253)
- Adjustment in respect of prior years 198 10
Total deferred tax chargef{credit) 188 (243)
Total income statement tax charge 2,190 1,406

Factors that may affect future tax charges

The 2012 Budget on 21 March 2012 announced that the UK corporation tax rate wili reduce to 22% by 2014 A reduction in
the rate from 26% to 26% (effective from 1 Apni 2011) was substantively enacted on 5§ July 2011, and further reductions to
24% (effective from 1 Apnl 2012} and 23% (effective from 1 Apnil 2013) were substantively enacted on 26 March 2012 and 3
July 2012 respectively

This will reduce the company's future current tax charge accordingly The deferred tax asset at 30 November 2012 has been
calculated based on the rate of 23% substanbvely enacted at the balance sheet date

The overall effect of the further reduction to 22%, if these applied to the deferred tax asset at 30 November 2012 would be to
further reduce the asset by approxmately £4,000 and reduce the Company's future current tax charge

b) Reconcihiation of income statement tax charge

The tax charge in the Income statement reconciles to the effective rate of 24 67% (2011 26 B6%) applied by the
Company as follows

Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Profit before tax 2488 5,020
Tax at 24 67% {2011 26 86%) thereon 2,093 1,351
Effects of
- Other expenses not deduchble for tax purposes 44 21
- Other temporary timing differences 4a 33
- Pror pencd adjustments {16) (22)
- Adjustment due to change in tax rate 22 23
Tax charge in the Income statement 2,190 1,408
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T Tax (continued)

¢) Deferred tax

The Company has recognised deferred tax assets as these are anticipated to be recoverable against profits in future periods
The major defemed tax assets and hiabilbies recognised by the Company and movements thereon are as follows

Acquisition
Accelerated Gain on related Short-term
tax Share-based disposal of intzngitle tming
depreciation payments building assets differences Total
£000 £000 £000 £000 £000 £000
At 1 October 2010 40 39 (49) {43) 49 36
Charge/{credit) to Income 27 (25) 14 22 204 242
Credit to equity - {5) - - - {5)
At 30 November 2011 67 8 (35} (21) 253 273
Chargel{credit) to income 5 (9) 3 6 (193) (188)
At 30 November 2012 72 - (32) (15) 60 85
8 Dividends
The aggregate amount of dividends compnse
Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Intenm dividend paid of £8,472 (2011 £5,389) per ordinary share 6,100 3,880
9. Goodwill
Total
£000
Cost and carrying amount
At 1 October 2010, 30 November 2011 and 30 November 2012 2,179

The goodwill is attnbuted to the cash-generating unit (‘CGU') of the Company business

The recoverable amounts of the CCGUs are determined from value in use caltulatons The ey assumplions for the vaiue
in use calculations are those regarding the discount rates and growth rates

The Company monitors its post-tax Weighted Average Cost of Capital (WACC) and those of its competitors using market
data In considenng the discount rates applying to CGUs, Management have considered the relative sizes, nsks and the
Inter-dependencies of its CGUs and their relatively narrow operation within the Education praducts and services market
The impairment reviews use a discount rate adjusted for pre-tax cash flows

The Company prepares cash flow forecasts denved from the most recent financial plan approved by the Board and
extrapolates cash flows for the following two years based on forecast growth rates of the CGUs The pre-tax discount
rate used in the forecast cash flows 15 10%
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10 Intangible assets
Acquisthon related intangible assets

Customer
relationships Brands Total Software Totat
£000 £000 £000 £000 £000

Cost
At 1 October 2010 314 116 430 289 719
Additions - - - 567 567
Disposals - - - {84) (84)
At 30 November 2011 and at 30 November 2012 314 116 430 772 1,202
Amortisatton
At 1 October 2010 243 25 269 69 338
Charge for the pencd A 5 76 117 193
Disposals - - - (55) {55)
At 30 November 2011 314 3 345 131 476
Charge for the year - 17 17 161 178
At 30 November 2012 314 48 362 292 654
Carrying amount
At 30 November 2012 - 68 68 480 548
At 30 November 2011 - 85 85 641 726
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11. Property, plant and equipment
Freghold Improvements

fandand toleasehold Plant and
buildings property equipment Vehicles Total
£000 £000 £000 £000 £000
Cost
At 1 October 2010 2,683 880 1,630 226 5219
Additions 97 285 350 15 747
Disposals - - {213) {66) {279)
At 30 November 2011 2,780 965 1,767 175 5,687
Addibons 2 - 130 - 132
Disposals {3) {2) {105) (66) {176)
At 30 November 2012 2,779 963 1,792 109 5,643
Accumulated depreciation
At 1 October 2010 N 54 851 m 1,347
Charge for the penod 11 79 367 52 609
Disposals - - (176) (55) (231)
At 30 November 2011 442 133 1,042 108 1,725
Charge for the year 98 149 35 3 543
Disposals 1) (1) (101) {59) {162)
At 30 November 2012 539 281 1,256 80 2,156
Carrying value
At 30 November 2012 2,240 682 536 29 3.487
Al 30 November 2011 2,338 832 725 67 3,962
12 Investments in subsidiary undertakings
Subsidiary undertakings
£000
Cost and carrying value
At 1 October 2010, 30 November 2011 and 30 November 2012 -
At 30 November 2012 the Company owned 2 dormant companies, Teaching Technology Systems Limited and RM
Schools Limited Bath undertakings had only ordinary share capital, all of which is owned by the Company
The Company acquired RM Schools Limited from another Group undertaking on 15 October 2012 The share capital
acquired was one ordinary share of £1 00, which was acquired at cost
13 Inventories
At 30 November At 30 November
2012 2041
£600 £000
Finished goods, work in progress and raw matenals 10,314 12,914
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14 Trade and other receivables

At 30 November At 30 November
012 2011
£000 £000
Current
Financial assets
Trade receivables 6,702 6,141
Other receivables 30 24
Accrued iIncome 34 58
Amounts owed by Group undertakings 16 33
6,762 6,256
Non financial assets
Prepayments 1,366 1,572
8,148 7828

The Directors consider that the carrying amounts of trade and other receivables approxamates therr farr values

Trade receivables included an allowance for estimated rrecoverable amounts at 30 November 2012 of £139,000 {2011
£121,000), based on Management's knowledge of the customer, externally available information and expected payment
Ikelihcod This allowance has been determined by reference to specific recervable balances and past default
expenence New customers are subject to credit checks, using third party databases pnor to being accepted

Analysis of allowance for estmated imrecoverable amounts

Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
At the start of the penod 12 83
Charged to income 45 1M
Utihsed {27) (63)
Al the end of the peniod 139 121
Ageing of trade recevables
At 30 November At 30 November
2012 201
£000 £000
Nerther impaired nor past due 6,231 3,346
Not manaired but overdug by less than 60 days 463 2,336
Notimpaired but overdue by between 60 and 90 days 8 152
Not impaired but overdue by more than 80 days - 307
Imparred and overdue by more than 90 days 139 121
Allowance for estimated srecoverable amounts {139) {121)
6,702 6,141

The average credit penod taken on the sale of goods at 30 November 2012 1s 42 days (2011 47 days)

Amounts owed by Group undertakings are interest free and repayable on demand
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15 Trade and other payables

At 30 November At 30 November

2012 2014
£000 £000

Financial habilities
Trade payables 4,578 3,872
Amounts owed to Group underlakings 12,478 17,883
Qther taxation and social secunly 798 259
Accruals 2108 1,890
19,962 23,904

The Directors consider that the carrying amount of trade and other payables approximates to therr fair value

The average credit penod for trade purchases dunng the year ended 30 November 2012 was 46 days (2011 60 days)

Analysis of amounts owed to Group undertakings

At 30 November At 30 November
012 20m
£000 £000
Trading - Owed to fellow Group subsidiary undertakings - interesi free 1,948 881
;g;ancmg - Owed to fellow Group subsidiary undertakings - interest at LIBOR plus 10,530 17,002
Amounts owed to Group undertakings 12,478 17,883

Amounts owed to Group undertakings are payable on demand
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16 Frnancial instruments
Carrying value of financial assets and financial habilities

At 30 November At 30 November
2012 201
Note £000 £000
Financial assets

Loans and receivables
Trade and other receivables 14 6,782 6,256
Cash and cash equivalents 1,128 515
7910 6,771

The Directors consider that the carrying amount of financial assets approximates therr fair value

At 30 November At 30 November
2012 2011
Note £000 £000
Financial liabilities.
Trade and other payables 15 19,962 23,904

All abilities classified as financial liabilities are held at amortised cost except for forward foreign exchange contracts of
Enil (2011 £40,000) which are classified at fair value through profit or loss

Financial nsk management

The main nisks ansing from the Company’s financial assets and liabilites are market nisk, interest rate sk, credit nsk and
liquidity nsk The Board reviews and agrees policies on a regular basis for managing the nsks associated with these
assets and liabiities Itis, and has been throughout the year under review, the Company’s policy that no trading In
financial instruments shall be undertaken and the Company does not hold or 1ssue denvative financial instruments for
speculative purposes

- Interest rate nsk

The only interest beanng financial assets and liabilities held by the Company are cash and cash equivalents and
payables with other Group companies ansing from cash surpluses/deficits Cash and cash equivalents compnse cash
held by the Company and short-term bank deposits with an onginal matunty of three menths or less The carrying
amount of these assets approxmates therr fair value

Interest rate sensihvity on cash and cash equivalents for a change in interest rates {(assuming all other variables remain
constant)

Income and equity sensttivity

2012 2011

£000 £000
1% mcrease in interest rates {119; {i79)
1% decrease In interest rates 119 179
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16 Financial instruments {continued)
- Credit nsk

The Company’s principal financial assets are bank balances and trade and other recevables, including those with Group
companies

The Company's credit nsk 1s pnmanly attnbutable to its trade recervables Credit checks are performed on new customers
and before credit imits are increased The amounts presented in the balance sheet are net of allowances for doubtful
receivables

The credit nsk on iquid funds and denvative financial instruments 1s imited because the counterparbies are banks with high
credit-ratings assigned by inlemational credif-rating agencies The Company has no significant concentration of credit nsk,
with exposure spread over a farge number of counterparties and customers and aiarge proportion are ulimately backed by
Govemment insttutions

- Liquidity nsk

Cash 1s managed lo ensure that sufficient hquid funds are available with a vanety of counterparties, but pnncipally other
Group companies, through shorl, medium and iong-term cash flow forecasting

Cash and cash equivalents

Cash and cash equivalents compnse cash held by the Company and short-term bank deposits with an onginal matunity of
three months or less The carrying amount of these assets approximates therr fair value

Bank guarantees

The Company has provided certain financial guarantees and iIndemnities in respect of loans from banking insttutions to tis
fellow Group undertakings There was no actual commitment oulstanding at Group al 30 November 2012 and the
guarantees and indemnities are not expected to result in any financial loss to the Company

Mon-current liabilties - Other payables

At 30 November 2012 and 30 November 2011 the Company had no committed borrowing facilities, with treasury functions
being provided by a fellow Group undertaking

- Foreign currency nsk

The Company 1s exposed to foreign currency translation nsk as it maintains foreign currency denominated cash accounts,
which 1t hotds for settlement of receivables and payables bafances

17 Provisions

Oilapidations
provision

£000

At 1 October 2010 -
Increase In provisions 284
At 30 November 2011 284
Unwind of discount on provisions 9
At 30 November 2012 293

The dilapidation provision relates to an amount held for difapidation rectification on the property lease contract and 1s
expected to be ulihsed at the end of the lease
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18 Share capital

Number £
At 30 November 2011 and 30 November 2012

Allotted, called-up and fully paid ordinary shares of £1 each T20 720

19 Operating leases

The Company leases certain assets under operating leases and has recognised expenses i the year of

Year ended 14 months ended
30 November 2012 30 November 2011
£000 £000
Operating lease expense 609 724

The Company had cutstanding commitments for future mimmum lease payments under non- cancellable operating leases
which fall due as follows

At 30 Novernber At 30 November
2012 2011
£000 £000
Within 1 year 565 582
In years 2 {0 5 inclusive 827 1,554
1,392 2,136

Cperating lease payments represent rentals payable by the Company for land and buldings, photecopying, postage and
warehouse equipment

These leases are typically for a 5 year term, and have, on average, 2 years (2011 4 years) left o the date of expiry or
renewal
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20 Share-based payments

The Group operates a number of executive and employee equity settied share-based payment schemes including ¢o-
investment plans, performance share plans, deferred bonus plans, share optrons and staff share schemes The fair values of
these schemes have been assessed using Black-Scholes and Monte-Carlo models, as appropnate to the scheme, at the
date of grant The fair values of the schemes are expensed over the penod between grant and vesting

Share-based payment awards exercised in the period disclosed in the statement of changes in equity represents the impact
on Retained earnings of releasing the farr value charge accrired under IFRS 2 Share-based payment, which for the co-
mvestment scheme and deferred bonus scheme 1s partially matched by the release of own-shares held

a) Employee share option schemes

The Group has in place share option schemes which 1ssue options over shares in the Company There are various
performance conditions attaching to share option grants which are yet to vest, incfuding EPS, share-pnice and share
purchase conditons Options are forferted if the employee leaves the Group before the options vest

Detalls of share options outstanding are as follows
Number of share Weighted average ~ Exercise pnce

options exercise pnee range
£ £

At 1 Qctober 2010 190,500 £172 £079-£205
Granted dunng the pencd -

Lapsed during the penod {100,000) g172

Exercised dunng the period -

At 30 November 2011 90,500 £145 £079-£205
Granted dunng the year -

Lapsed dunng the year (31,500) E161

Exercised during the year -

At 30 November 2012 59,000 £181 £153-£197

The options outstanding at 30 November 2012 are all exercisable, and had a weighted average contractual life of 4 1 years
(2011 5 5 years)

b) Co-investment plans

The Group has In place co-investment plans for the remuneraton of senior Managernent In the year to 30 November 2012
no co-nvestment nghts were granted (2011 none), and there were no plans outstanding at 30 November 2012 (2011 none)
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20 Share-based payments {continued)
¢) Performance share plans

The Group uses performance share plans for the remuneration of senior management Executive Management and
Business Unit directors participating within the plan are normally awarded shares worth up to 100% of their base salary
which are subject to vanous vesting conditions, mcluding EPS, and total shareholder return and share price conditions Other
Senior Management are awarded between 3,000 and 10,000 shares which are subject to EPS and share price vesting
condiions The vesting period for the plan 1s three years If the vesting condittons are not met or the participants leave the
Group's employment then the award lapses

Details of performance share plan shares are as follows

Maximum number of Market pnce
matching shares on grant
£
At 1 October 2010 231,054
Granted during the penod 282,142 £151
Lapsed duning the penod (47,437)
Exercised during the penod -
At 30 November 2011 465,759
Granted dunng the year 510,000 E0 735
Lapsed dunng the year (83112
Exercised during the year .
At 30 November 2012 892,647

The plan outstanding at 30 November 2012 had a weighted average contractual ife of 1 4 years (2011 1 8 years)

In the period to 30 November 2012 performance share plan nghts were granted to Executive and Senior Management on 1
December 2012 {2011 10 December 2010) The farr values are determined using Monte Carle models which give fair values
of £0 47 per share for share performance conditions untl 2015 and £0 40 per share for share performance conditions penod
untl 2016 {2011 £1 29 per share for EPS vesting conditions and £0 86 per share for TSR vesting condittons)

Inputs to the medels are as follows

2015 2016
Share pnce at grant 0735 0735
Exercise pnce Nil Nil
Expected life 4 Years 5 Years
Expected dividends 360% 360%
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21 Retirement benefit schemes

Defined contribution schemes

The Company operates or contnbutes to a number of defined contnbution schemes for the benefit of qualifying employees
The assets of these schemes are held separately from those of the Company The total cost charged to income of £412,000
(2011 £241,000) represents contnbuhons payable to these schemes by the Company at rates specified in employment
contracts As at 30 November 2012 £6,000 (2011 £31,000) due in respect of the current reporting year had not been paid
over to the schemses

22 Related party transactions
a) Key management personnel

Key management is defined as the executive directors of the Company and other persons classified as "persons
discharging management responsibility under the rules of the Financial Services Authonty”, which for the Company 1s the
directors

The remuneration of the key management personnel 1s disclosed in note 5
b) Transactions between the Company and other Group undertakings

Dunng the year, the Company entered into the following transactions with Group undertakings

Year ended 14 months ended

30 November 2012 30 November 2011
£000 £000

Between the company and fellow subsidiary undertakings

Sales of goods or services 202 870
Purchases of goods or services {1,920) (3.237)
Funding transfers {6,165) (4,260)
Finance costs (307) (472)

All amounts owed to and from Group companies as disclosed in notes 14 and 15 are with fellow subsidianes

23 Parent undertaking
The Company's immed:ate and ulhimate parent undertaking 1s RM plc, a company incorporated n the United Kingdom

The largest and the smallest group of undertakings for which group accounts are drawn up and of which the Company 1s a
member 15 RM plc  The financial statements of RM plc are publicly available and may be obtained from RM plc, New Mill
House, 183 Milton Park, Abingdon, Oxfordshire, OX14 4SE
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