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2020

Financial Highlights

.................................................................................................................

£40m £103m

Operoting profit generation Operating capital generation
Profit before tox Solvency Il capital surplus
£139m 198%
O
Transfer from Unallocated Capital Coverage Ratio
Divisible Surplus

A bit about us and what we do

We're a protection, savings and retirement provider.

We help our customers protect their income while they are working and maximise it
when they stop. By doing this we encble people to live confident lives.

We believe that everyone should have access to independent, reqgulated financial
advice. It should not be seen as a luxury for the few who can afford it or who are
experienced in using it. Why? Because it provides financial and emotional benefits.
Good advice ensures better financial cutcomes and frees people from the worry of
making compiex decisions that could have long-term implications.

We work with a wide range of financial advisers and itis through them that the
majority of customers will buy our products and services.

Our 1.28million customers, 1.25million of which are members, hold a variety of
products with us including life insurance, income protection, investments and
retirement income solutions such os equity release, fixed-term annuities and
drawdown products.

Ve hiave tred to use plar English throughout this docuamenrt to make 1t os urderstaendable as possible
for all aur stakeholters However, some of the infanmation i theeport s auite techrical ard it hus been
necossary Lo use tenm nology or perfonmanc e mecsures which are not commarly urderstood To assist
the tecder 0 glossary s provided or page 65 nnd expianchons s to why we use certair non sterdard
performance measures 1s provided o page 66-67



£28m

Mutual bonus allocated to
member's golicies

£45m

Exit bonus distributed 1o
eligible members

Section 172
statement

The section 172
statement, explaining
how the directors
have carried out
their duty to
promote the success
of the company
for the benefit of
stakeholders as a
whole, can be found
in the corporate
governance
statement on pages
40 to 44,

Chairman'’s

Review

Alan Cook
Chairman

Despite the upprecedented chaltenges from the
peredes i g gond iinan
perfarmoence n 2020 ard we have created real
momentum inour trading businesses We cre

reparting @ Solvercay I capmtal surptus of FE0M
and aneatina prot gercrahon of £4000 b am

plmsed that we hove ogoin been able to shmc
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mutual bonus of £28m This has been app hr\d
by upliftirg the usset SI wire of relevant with-
prorins pehie og i

The sale of the general msurance business

i 2019 represernted o good return on the
irvestiment membiers mcide into its growth, with
the resuliant sole pro< ecds cnoblirg wsurplus

pelav) IS

hers
surplus all he d}ﬁmbuxed through on-goirg
mutual bonuses end o special exit bhonus
roduced n 2020 This has already alfowed
. CEAT o ovet B
mombw duting the year Morewfonmation on
these distributions can be found on our website
ol hitps:/iwww.lv.com/members/mutual-honus/
Iv-difference.
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The vast I‘H”jl’.)ﬂt\/ of our people have been

i S o s nee i Hlockdover o
Mmrch \ vers irpressed wath hove gquickly aur
tecims were able to change the opemnun from
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anar re\dwl)lw \hortpemod of time. 1ty thunks 1o
tie e wvork and dedication of our people that
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customers and we ever maraged to ncrease
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~otrTImune jo the effects of morket \tn\"m\tv
schrvestor urcertonrty

Tl “"‘i’\ (e% 0

[

i ek '“red ar umé or of imnotives
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Durton Services pockage W

Retwerment our star performer has been the
reinvigoration of our Smooth Managed Funds
proposition ialso referred 1o os our Flexible
Guarantee productsh. Not orly have we seenan
ol vaste [ ahies senphlication of
our Penwom wrapper we aiso lourched our newy
L= Trustee investment Flan Maore detail on
o troding perfonmance can be found in

the Overviewy of Perforinarce sechion on

0.3 Pl BN

During the course of the yeor we incrensed the
depth ol Wfe ard pensiors knowledge on the
boord wath Susar Melrnes Joimrg on 07 Aprid
2020 to reploce Tanya Lowler Suson hos over
30 yeors” espongnce 1N the sector mcluding

12 yeors of Phoerix Group where she held o
number of leadership roles mcluding custorner

[EEYANS AN Bhd

cad Gt e Ton The Prseory

Group before bewng appointed chief executvg
oinaer of L

Septemiber 218
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Strategic review

To cortmue 1o competo successfully inan
crensingly competitive e ard pensians
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Ity ard the boord s duty to take action
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het spimt that durning X020 the hoard led a
comprehensivs g Ngorous SHmegie 1o vt
0 assess the stratogie options evanlabla to
the busiress twes conclirded thot simpty
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Chairman’s Review

Outlook
We exist to provide affordable, accessible protection insurance for people dunng Lheir working hves ard to enable them 1o retire with
contiden. @ The peear stronture aboeng ou fheoe b e ndroauced ot the stort of 2020 nrovides o sobd plotform trom
which to build a sustcomoble business for the long ternm

FESTHSER Wt

Success In 2021 wall be determined by thiee sumple objectives, debiver the transoction with Bow Copital, it our trading targets and

e G Ui To eodBes e Lommbety of our Bismoss norder o spitove SFeengs |

sl vt bl

O

with the backirg of Bain Capital, the boord 1s oxcoited by the opportunities for Lv— to further develup as amaor force in the UK Iife
sun e e miacks! o the oo

of v peapla porirers dngd customiers,

“Although the
strategic changes
| have outlined
above mean that

Customers at our Heart - Our Customer Agenda

I'yn71 Harnson our Hentage Diector and LV = Customer Chompaon oversees our Custamer
aaenddo ta ensure that afl cur W= custamess are pouvidad vnt b Lhe outcomes we promise.
We want our customers to feel valued, thal we are eusy ta do business with cind that we

. deliver with heart We do this by providin
we will no longer be v 9

a mutual once the
deal is concluded,
our customers will
rermain flrmily ot
the heart of all
that we do”

Support to our vulperoble customers at el
thmics and vath sxtio core m emergencies
weth aur mrenber furd

+  Strong governance 1o ensure our solutions .
ard products deliver Tar our customers,

« Continuously improving service ord
autcomes to eirsure we are there vwhen our .
custamers reed us

Greer Beart Moments when our
custamiers el Groextra oost

Our Customer Charter captures how we'll deliver great service to our customers and
how it will feel from a customer’s perspective when we do:

The desired customer experience...
Customers feel

Valued

Delivered

with Heart

Easy

to do business with

5




Key Performance "2~

Msse gt

Indicators

Our Key Performance Indicators {(KPls) are those that the directors judge to be most effective in
measuring the group's performance and assessing progress against our strategic objectives. Our
KPis are based on the key metrics in the balanced scorecard that drives employee and director

key indicator of how we are returning value to our members.

Best loved

Aim
Customer NPS We cum to deliver excellent customer service levels, while corsistently
treoting customers fairly, We set challenging targets across arange of
relevant opinion surveys to measure our ‘Best loved' performance. Cur
mam 2020 targets were to achieve a custamer net promoter scare {NPS; of
52 A 10 aciueve o lop hve NPS rond
and Sovings and Retirement.

2020

rg Trorm gcvisers for buth Prolection

2019

Performance

We are pieased to have delivered on our targets for customer service
« R B and ndviser advacacy. We met our 2020 target, aichieving o Customer
i ) NPS of 52 at the year end. In oddition, we received positive feedback f
rom customers throughout the Cowd-19 pandemic,

2018

i anking fi 20
Adviser NPS ranking orZO Our Advisel NPS targel has been met with Savings and Reliremerit

ret kg e anag Proted Bor sankng flth i thel rosper e Dosinms.,

cotegones
Protection Sth
Top 5
Savirgs ard ranking
3rd
Retirement
Employee engagement A
im

As we go through o sustained penad of chenge tor the business ourasm
is to mairlain employce engogemaent throughout this tune. Our targets

1 1 re G e 20 shove the glakal Inongl seraces benchma s,

wlier for 24

Performance

A m husIness we see ur people s the core encbler of our performorce
and s key differerticton in ensuring thot LV= remars ‘Best loved
Although understondable gver the sustamed perod ot chunge ond
LAt s an mesent poars U bas nored ofgss bean & HES e
ermployee ergagemert levels fall year-an year, since the onnourcenient of
the soie of our gererchinsurance busiress i 2017.

82%

We cre therefars dehighied thet engagement scores howe Incrensed 1o
> F 2020 G B Trom 2019 Impr vl Fes mithe povtive
actians taken by tne business 1o ensure our staff could cortinue to v
safel, through the Covid-19 pordernic ond also positree staff renction to
the annguncement of the Barr Capital transae on ot the erd of the venr

e recoyr se that there s still along ey 10 9o before we achieve our
v f W oramirr e crongemert aspiretions but the cxecutive tenin ore detenmirad
Financial W= V= = X ]
ool that o ot ot efully erg g S LV — oy
services engagement engogernent  engagement ta doclith kt.he 4 cor to ensure thot 1o fi are fully ergaged os LY - moves
benchmark 2018 2018 2020 forvetrd 1o the next stoge of i1s development.

T T T 1




Key Performance Indicators 7

Key @ Achieved target

Mmoo torget

sesae TOrgeet

Operating capital generation £m Aim

We airn to generate positive capital from our trading businesses in crder to
continue 1o return good value to our members. Annual targets are set in our
Anchiccd plan weth the target for 2020 brng £727

Performance

Operating copital generation for 2020 was above target at £103m. The
tough trading conditions durning the year have impacted both new business
volumes and margins, leading to the capital generated by our trading
activities reducing Lo £58m {2019: £87m). However, operating capital
henefited frora BExtule invesirnent ciurms and postiae reserying changos,

For further detald see our Overview of Performonce on pagel2.

2018 201¢ 2020

Capital Coverage Ratio {CCR}% Aim

We aim to ensure the long-term sustamalulity of the group by mantaming o

robent Selvenoy B Copital Coverage Botie (CORE Qur sk oppetite s a COR
?% iy the rae

s of 140% - 2003,

Performance
A Strateqic Review has been carnducted te conclude on how best Lo serve
our members in utilising the excess caprtal generated from the sale of the
gonerl msaronce husimness at the end of 2013, Our CCR% atthe ond of 2029

athun pskc appetite of 1989 Tt COR % duting tha yeor
ot Sobeenoy oopeital surplus tan L944rm 1o £6830m, driver: by £92m
relafinag L dist nons lo pohicyhclders, #6090 ralating 1o the reductao
in value of the pension scheme following de-risking activity and £103m
economic impact, the mojority of which 1s offset by an increase in TMTP
which s aligned to cur mterded mterest hedaging strategy. For more detaiis
on the movernant i oul copital during the year see the Financial review ot
198%, on poge th

e

2

CURY o the rabin of group ckginle ocwn funds o the solvency capital

requirerment, [Lmduectly inks to directors’ remureration as growthim owr

T T T 1 fungs o abutos 1o LoaceTens Tecontive Plan [LTIP vosting fore-fligia
2018 2018 2020 schemes
WMol with-profits fund return % .

Aim
We oim to deliver strong mvestmend returns for members by targetirg the
et e -l dund retar ot or above Bonchreork, 10 2023 nenchmork
roefuares e (25,
Performance
Volatile irvestment maorkets have unpacted furd pertonmance over tho year.
The vata-profils fund anproved in the oot cuaiter as glonal marke s bepon
to recover from the folls earler in the year. The fund ended the year havirg
el returis of 88 e chewe henomerk, For further doro
see our inveshiment retuns onalysts in our Gverview of Performance on

i ¥ T

page 13

2018 2019 2020




Our Strategy
and Business Model

Strategic priorities

We storted the year os o newly standalone savings, retremert and protection Dusiness led by our
o chief ko ttve officer, Surk Haroson,

His priortty wels o eefire cur steut festubsistr t 50 :
Protection mnd Hentage - with clear and to rqeted plans to dehvm an our mmbxtlor‘s These p\nr 3
inchude the development of sowings, retirement mﬂd pm‘mr!mﬂ D roducts, as well os rPr:lucn‘g our cost
Bone to ensure that “he Basiness e the rgint lew 3 i

v AT

o !‘H, strenghared gE. rosidl posTion

Our Core pUFPOSE Of L\/ Howpver 1twas dec'r to th@ l)owd Umt the it fp ard peeniors morket viais bec orming
. m(reasmq\y domirated by Iorqe msurers with access 1o mpml Itwas clear thm the bocrd hud
We believe that o e i 1D b it , g
everyone deserves to ntarests of members wh|le ubo investing for th@ rmure
Live C%?’%ﬁd&ﬂﬁ, A key mitestone in this strategy revievy was ochieved in Decembyer 2020 wher it was annourced that,
and we exist to help suiyect to member approvel and campletion of the regulstory und legal processes, LV- had agreed

o transoction which will see Bain Capital pinchase the LV = busiress, Further detats of this slrategic
reviewy and whatit could mean for the LY - basiness imodel, e cuthred or the following poges,

people do that,

Our businesses

Savings and Retirement

Our Savings and Retirement strategy is to provide pensions and investments products

for people who have worked hard to save over their life and are looking to secure their

future finances,

Qur Savings ¢rd Retirement business will

*  Provide products to meet the needs of customers who seve and retire with us through on
adviser,

= Focus our products and sonaces On gur tore muarker segimianls

* [Frarnote the o Torie e o

ol o Crragh oy e uesirront e

Protection

Our core purpose in Protection is to enable consumers to build resilience into their lives
by providing solutions that protect their income to meet both changing health and
financio! needs.

We are comnutted 1o bulding propositiors that

+  Addiessunmet castomer raeods

= Croote customer ard advisor jolrreys thot make st oosy 1o de busieess vl us
«  Promote the velue of guolity cdwice

Heritage

Our Heritage strategy is to be a modern ciosed book business that focuses on our

members’ best interests.

Cur arens of focus will be

* Be tnere for our members, ersining gooa mambar oaigomes Sl ol tames and im paroculer
pHontsInG our vulneralle mumbefs

= Orovide astrong ord rosust control ervironimert to onsug ourmemberns moncy ard nssats o
sofe ot ol times

ot tro e, e Doted mrsuntg e

« Cortrol cur roqc ard delver the best outeomes vee cr




Transition of Our Business Model

The graphic below llustrates the current LY = business model
This dermonstrates LV -"s mutual madel where the LV = business
s owned by its members Members' premiums or investiments
are mvested into the busiress and monceged in order (o generate
returns which can be used to settle members’ claims and provide
future returns on theiminvestments Surplus funds generated by
the bumnc‘%s may be used to alloe (1‘(@ amutuul bonus ta eligible
sithisnysfits reemibers This e nedde] s serverd os ekl
Tore Bt sl resthicts ol obnbny 1 imvest
m the business, both ta remoam competiive and to actreve
[ulure growth,

ATRTTEN TN

In 2019 we outhined aur plars to careate a stionger and more
campetitive business ard soime of the potential changes we
weanted to make. By the end of that veur mermbers had voted
for our conversion to o compuny hmted Dy guarantee and we
had sold our remamirg stake in the general msurance busness
to Allanz, This sale provided o necessary strengthening of our
capital posittan and the ability toirgrense the value returned to
th-profits memipe s cver e,

We are now a smaller stardalone Iife end pensions company but
wilh the same ambrtions for growth ond success. One year i, we

Our Strategy and Busmess Model 9

are already seeindg the results of this fncns wath delneery of pow
proddie s tane svigeced cost eibicencss ancd hottorways
for IFAs to do business with us. However, i o market mcreusmq\y
dominated by lorge insurers wath access to capitul, LV = requires
siandicant [ona-term meestmeant (o renhse these ambitions,

It had become clear, that if we continued to operate under the
LY rontual maosel m(‘.?‘:‘:-’ rEourath prefirs semmiers veaalld nol
Bonent fro iert. The foze orad arale

of the mvestn'nont equwod ard the time taken to dehver growth,
tooethierwitl the aope rotile OF o sath-prad s nodicies rnoans
that many of these members would not see the rewards before
their polictes encl.

nal ienes

i e

The board was taced with the challerge of identifying the rmost
effective woy to address the inherert tersion between balancirg
the requirement toimvest |1 the Sonvings rindd Retyement and
Protechon busimnesses for the long termwhile providing enhanced
Fetie st wath-prolits poboynoldons,

A WIde ronge of Opt\ons cnd projprasels were corefully considerad
{ r-::l aned legal ncbv- g

v Copvirrptiogs {es

" ~.-|—h the mcdependont

'mri; (R iak 's’ilE 10 ‘
encble it to make an informedd aecsion about wh\(‘,h option to pursue

Qur current mutual model

LV= Group

Owned by
LV= members

Savings and Retirement Heritage legacy Protection
products products products

o s

“ : -
i :
H Members' premiums/investments
§ are held in members’ funds

Members’
Funds

Funds used to sellle imermbers’
clanms and provide returns
on mnvestrments

invested in avanety of
assets Returns on

Funds used lo seltle members’
clanms ard provide returrs
onnvestments

these investments
ncrense the value of
members’ funds

Surplus funds from the L= Estate
may e used to alocate ¢ mutual
or exit honus to elgible wath
molte moembers

Surplus furds of the group
are hield in the BV= Estate

LV= Estate

own funds of the group Key

invested o generote
relurns, poy distnibutions

Fiow of members’ fanos

ond provide capital

secunty

Flors - oot

T merpory

tordseturmedd




The question the board asked itself Al every stage was “Whaot
15 hest for our members?” After careful evaluotion of all our
aptions the board unammoushy agreed thot the proposat from
B eyl et Baanond

Burn Ceapain
outcome, as well as offering an ur'nvullcd commitment to Lv="5
future prospects, busmess and peopte, [twas announced to
members in December 2020 that LV = hod agreed a trarsaction
vieth Bain Copital, ategdmg alobrl ivesument :
imsurarce industry expertise, to purchase the L= busiress,

fresentod menshor

While we will no longer retoin ow corporote structure as a
mutual, our culture and vatues wall rermam the some. We vl
Coninte U pui c nencial aovisorg
the heart of everything we do,

HEME craploy o s b

The ccguisiion s subject to regulatory approval and approval
fram LV =1members. I 15 expected ta complele by the end of
March 2022, subject to the conclusion of the legel process,

wncee the propasat Ly =5 with efes buasness vl be ning
ferced in aseparate fund and closed to new business This
will allow the fund's capital availeble {or distnbution, including

R e e

Our Strotegy and Business Modet 10

proceeds from the doal, to be distiibuted to1is members os thorr
pohicies erdl Qustoimors vall clse poaelt e the sanred
investiment thot Bam Capital waill provide. This will strengthen
LV - 's digital capalnbity, enhance the custamer experence and
broaden the products and services currently offored.

Bam Capitalwill support the board's strategic plom, which
includes:

«  Leveroging LV="s strong brond to expund its presence in the
market.

+  [nnovating ard refreshing the customer expenence far
existirg and new customars.

« Greater certainty of poyouts ard value as well os great

LN CAIRA T ) AV Teprrois policy

A eI A
« Strengthening LY =5 value propostion 1o existing and rew
Frreai s VT -
fagnoe] advisers,

Beann Capitalwill provide LV = with the exterral investmert
necded to grow its leading brend and strong product set for the

cotnund Beneht of costoavere ool FRA.

Gur proposed post-transaction business model

LV= owner
Bain Capital

Owner invests addiional capial mto the
group te fund future growth

Surplus funds of the group may be
used to ollocote dividends fo the
business owner, subject to board
approval.

LV= Group

Ring-fenced with-profits fund

The wiath-proiits busimess s neg-enoed in g separais
fund. The members of the furd are entitled to recoive
any sutplus earpings gererated by the fund. This will
be distnibuted to ehgible members by way of o mutual
or exit bonus allocation.

This fund contains our Heritage busiress legacy
products, including the RNPEN and Teachers
Assurance ring fenced funds

7

e

VARGt CUSIOINOTS J0Ey fLen
or and invest mto our Herntﬁc:e business
foacgn v o The et =
settles customers’ c\cwms and provides
returns on therr irvestinents Ehgible
policyholders may also receve Comaitudd
o1 exit borus.

=3

Key

Flooe of fands inte G basee Sl af fues

Non-profit fund

Bohoies 1y Le aon-praby luesd gre not entitied to o shate
of the surplus earnings of the fund. The V= busimess can
use any surplus generated by the fund to suppoert future
business growth, provide capitol secunty or clocare
dindends to the business owner.

Thus fund contains our Retirement and Savings busiress
products erd our Protection business preducts

Customers POy pareriuims an Protechior
pnoducts ond Irvest Into Savings and

R oty The Dog-pes it
furd somos customers clawms o
provides returrs or theif Investmerts

V= Customers

Creerees ang b s Qe
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Overview of
Performance and
Financial Review

Mark Hartigan

Chief Executive Ofhicer

Overview of Performance

Financial and business highlights

v - performed well against its objectives in 2020, particuicily
when tuking the impaoct of the pendemic inte account Through
gyt v have Createrd sigeihoant endun it our g
busiresses By taking quick and positive actions in respose

to Covid 19 as well as delvery of all our plarned chorge
irtictives, we continue to mprove service for existing customers
ard have strengthened the propositions we offer 1o the market

I our Savirgs and Retirernent business we have worked hard
1o strergthen the appeal of our proposinors and increase ther
aceessibility For our Smooth Managed Fund ISMFE) range
which offers clients protection from market volotility while still
fucilitoling access ta potential upside, we started the year by
Loranrardy rerranansy The frst year Swropoe: chiorge on ol
|mn‘;m”% whem our customers invested fully into cur SMFE o

g of O 1% it helped promoie e fands, iy
Inum hed online adwviser velduations making it ensier for advisers

do busnress wath us, In October we made SMFE avanlable
thraugh a Trustee Investment Plan (TIP) This mcreased access
to our unigue smoothed funds for pensmon investors who have
SIPPs end 55ASs vuith other providers, [ addition to improved
furctionality ond accessibbility, the urderlymg funds delivered
particularty strorg performance making SMFE more compelbirg
thcm ever We also successfully delivered our new Equity
Release system including our new Equity Relecse Portal,
which allows adwisers to complete and trock Iifetime mortgage
apahboaions : iy e releoe
of eur Lifetime Mortgage Dravwdowr+ product This allovws
customers to borrow a partior of ther property valuc i the form
of arimtial loan with the option to borrow mare in the future
fram the pre-agreed reserve.

A

e elizniently, This

I our Protectior business we launched ¢ rumber of
erhorcements to our Life and Critical Hiness Cover, wilh
Enhomg ed Chitdren's Cover nowye nvcnmb\e We miproved our
et Cliennyg (s ;
Ireanie /’\ssurﬂwo which 1s now cvanlaly \l. Ihmuqh oLt Flexilble
Protection Plun To share the immproverments with the market we
inuched o new marketing compoige, which waos supported by
very successful weliner prograerime ircorporating oves 100
virtiel events for ovor 10,000 cdwisers As part of our drnive to

e rense digial copalbaiity ard eose of access we launched our
Protecnon Progiess Hub tor advisers. This provides self-sorve
cegvebility so thot advisers con gquickly ond easily track new
business apphoations o addinor to the product enhancemerts
and cdvisor suupart medsures. we olso receved extremely
}m‘,llw Heedhockinres ;)s‘(l of our resporse to the Covd 19

ok ea e e sonal e et
sCtion nolicies thvom_;l.

.

Sl
{our customers martoin then o
; sleociam c o

‘u-\pA

diperes Thes :
ek for o most v mrmb\eustmw_- s andd prenn mw'r*d
conel redaction oplions for othaeis

Desprte ashght fatl in the volume of new business sales

the result of o depressed market, we were pleased that we
hove increased our market shore in both the Protection and
gy Retirement osnesses for the fest bme smee
2016 Newe business tnorgins were impacted by the (hotlenqw 5]
lrachng conditions durnng the yeor and this hus meant that the
contribution from rew business to our operating capitel ord

: ot g B 1l

As reported In the 2019 Annual Report, we were anticipating
that our operating expenses would rise this year as we took
hack the share of group overheads which had proviousty been
ollocated to the general insurance busmess. While wo were
onbapating on increase in the region of £16m [ was delighled
thet our or‘qomo cost control irtiatives restricted the Increase 1o
f9m fame e thaat the fullae « g

plarned W|H allow us to meet our turget of reducmg O; croting
f‘xp(_‘l‘%(“. below £100min the next few ;ec:r% These cast

JTN ATRY e e e

PosItive mod(*l andd bosis © hunqea

s very satsfying that despite the large talls i the stock
lTi’II’k("f xpeﬂenced ot the beginning of the pardemic, our rmam

s e yenr doedvenng otornsy,

v Do bk, f»w: G Livieness of
our Smooth Managed Fund range was demonstrated dunng
the yoor, when the umgue LV - smoothirg mechanism allowed
aur mermbers to avond the worst of the downside impoct ecrlier
i the year and maimrtomn o healthy return on then investimer s,
Unhke Othw smoothed fund C()Fﬂp(‘lliﬂf‘: whiose fur'ds
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Operating capital ganeration 2020 £m

43

58
“t- ¥ T
Trading Estate Experience  Model & basis  Cperating
(2018: £B7m} investment variances changes and capital
income (2019: £21m capital generation
(2019: £6m]) adverse) initlatives  (2019: £101m)
(2019: £29m)
frcrednse Decreose % ol

oleto s

Operating capital generation

Over the course of 2020 our trading businesses hove added £58m
12009 £87m) to the Solveroy H copital surplus Qur performance
welrs suppressad by the tough trading condimions ansing from

the Covid 19 pondemic, leading to aieduction im new business
volumes and margms. 17 additior 1o this, the trading result wos
unpoctod by the increose in operotirg costs os we took buck the
shiore ot overhends that were previousty allocated to the gereral
Insurarce business Estate investment income added ar additionol
L1911 {2019 form) of operating captal

Adverse expenence vanances of F18m (2019 £21m} maimnby
refate toirceased lapse rates, some of which were believed

to be related to the economic impacts of the pandemic, while
Tavourable model ond bosis chorges ord copital imtiotives hove

L “m e o s thog capetal Mool and
Lusis charges of £31m 2019 £16m) comprise alarge number of
g The st wgeificre . erpaes bong tevourobie it

pnpaects ahsirg from ouniniticlives to reduce targetad opercting

expenses below £ 100m v the pext fow yeats Offsettirg thiss

oan f & eserve cetup durirg 2020 1 cover the uncertam future

i'ﬂp tls of the Covid-19 p{mdemm includhng addinaral lnpses.
irsihoddg : et o

e iates ﬂrr}p.amonle(' duurq th@ year {201 9 £13my

New busmess performunce

ot Yaie f N,

- IS
SOt g f

ARRTELETE :
drver by lower volumes ard nggins ©

the Coudd 19 paindermig were felt

Chor Protectior Busimess ncinmmsees
prerrens of £319732019 1 22m0 the
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Jperating profit generation 2020 £m

15
9
r v 7

Trading Estate Experience  Modsl & basis Operating

(2019:€43m)  investment varionces changes profit
incame (2019: £21m (2019: £46m generation

(2019: £8m) adverse} adverse) (Z019: £16m
loss)

TR

Al d speret- g

Opergting profit generction

Our business s maraged on o Solvency | basis rather than IFRS
White some fractors impioae \\r\q porfarmance are ahgned betweer
foath TEDN . b ocfnes par e
the positive copntul ampacts generated by our existing business,
which anse under Solvency H due to the run-off of the Solvency
Copitol Regurement ovor e, The IFRS result s olso exposed to
ircreqsed volatlity from resenang bosis chonges,

it [N AR

_FeEGim e SanIems ;
the £83m year-on-year improvemenrtm the nnpact from model
and basis chonges. The underlyirg performance of our trading

busimesses waos impacted by the tough trading canditiors

AR NN

é;enemte(i frum n-force bus.ness o! HSﬂ (201‘3} 5291‘0)

e upiof reve Dusiness regulo
rirg years These ey bisiress

g Bat el ol e

Tt

Lt shne DT Currten JS that

crie b

PRSI L
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Investment returns
We delivercd strong returns for aur members i 2020 ard outperformed the benchimark on the mam with-
Qorrrmornber s erefted o g 1y I

strony relurns from overseos equity markets.

prcfits S Thewigh | Wiy Ge st D ps et BP0
b i ¥

Main with-profits fund

; o e thepent s T bos dedvered strang returs of 599 12009 L4 5%, outporforming the
1 ik ot G.2%, By the i vroitsfund dsaetonary nss srroedtonred thee henchimerk
1y 300 Do pomnts, robiec irsg the benebts D Codumabin Threadoedic invosmmeans b (O s aetive

monagement approach Total fund asset returns at 270 basis points above berchmark, were dampened
by the performoence of histonc direct proprerty assets

10.8%

4.6%

Overseas
equity

¢+ -9.8%

UK gilts UK equity UK Bordls Global UK fixed Multi-osset  Property us Total CTI Totat
Corporate income Treasuries  managed
Bonds (high-yield) investments
Assets Lnge managerent £y o B nE L T e
[ry e e & Totnl
Lo oron L TSLTE N [N B ) 1. A reart qe pe LI U I i = ke
PR " TR SR I VR R TTE HA B PR Ve e -

Flexible guarentee bonds (FGB)
The Smooth Managed Funds continued 1o generate strong pastive gams for investors dunng the year

FGR returns ore smoothed. taking the average ot the fund's doily underlying unit price over the preceding
ERR oo gyeraged price, Ou metizers sttt e e e L= HallEy
ket dropped s g af the Covsd 22 pgtadenieg,

cnioe returng v

NI fudder

Cautious

Balanced

i

g Managed Growth




Heritage returns
ot (rlsenoss looks ot ol
g brle it and e

for Nurses (RNPFM) and Teocheors Assurance.

snbers hold lnrgor-term

e peli Tho

prolits polb
-l e bBsiness nes

VAR

ene procucty
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s of the acat. wiin-profrs tund sopocts the returns on el 2 e’

The average onnual return over the policy term for policies in force ot the end of 2020 15 shown below

IB endowimnent (Average return pa)

Reguiar banus rate

25 30 35 40 45

Policy term (years)

iB whole-of-life (Average return pa)

Regular bonus rate

1%

25 30 35 40

Policy term {years)

OB endowment {Average return pa)

Regular bonus rate

2%

25 30 35 40 45

Palicy term {(years)

OB whole-of-life (Average return pa)

o

Regular borus rate

2%

25 30 35 40 45

Policy term (years)
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Financial Review

Solvency Il capital surplus

Solvency H capital surplus reconciliation £m

103

944
(81)
{92) 73 763
Cpenagsupus Operaling oot Stiategic Hems ey TrATE Lemromie g reqaned TATR Pont TR
generlinn [RRRIDNE ra Iy} wan e and ol surplas rescalonlkaiien te el e
Peereian s hiene copadal .

Hloup iteins

Incrense Decrease & fofnl

Solvcncy ool warolus Los aecreos vy E7G A 1 £0900n (20130 £244 0L Opeorating 7o :
of L103m (2019 101 my has been Uffspt by nor-trading expenditure, distnbutions to members | ecanomig
varohces, penston scheme and the annual reduction ir the Transitional Measures on Technical Provisiars
(TMTP) we are pertitted to take credit for

Non-trading expenditure of £81n112019 £8611 15 made up of the £/5tn of non operational expenses
expldined i the (‘)(['){‘MS(’S review Delow, less £9m of qood\MH umorisaton which s r‘ot reported urder
Solvency 1 palas £24m ol doist al gonerates :
IPVP%tmer t strategy and f’Bm of ror-operatioral ircome ltems relating to dmtnbutmn of surplus aof £92m
(2019 snclirde £2emm o ollocatee roatnad Boous E1%m o ext bonus ard L1970 of coptatmpat
relating to an investment in nsset share in ordel to wal\lse the cost of future mu(uc\ bonus distnbutions
The surplus 1s turther reduced by the crinugd step dover in TMTP of £32m (2019 £38m;

sntetsal ny 0

Market moveinerts have resulted in adverse ecorormic varnances of £103m (2019, £58m: primnanly ansing
from falhirg swap rates, which contubute £80M to this movemert Induding TMTP recalcutation, the
mpact of ecoromic vanances reduces by £ /0m becouse interest rate exposuie s hedged on a post-TMTP
basis, meaning the ncrease in TMTP weould oftset the majority of the capital lasses due to the faling swap
3 b,

PSS Achusras pens On SOl iy 15 0 320 15 v Gls B X Cob
driven by the the pension scheime buy-ms, which reduces the nsk to the furd.

Solvency it capital position
At the end of 2020 the group capital surplus on o Solvercy |l Standard Formula basis s estimuted 1o be
090 (2019 LAy, Tho coqpatad conorage ot {00 -+ bnth 198 ana th compens

eroup (i
Is above our nsk appelite

. ___. Group _ . Company
Capital surplus £m o 2020 ) 201 2020 af
Ehgible own tunds 1 397 1.600 1,397 1,600
solvency copital tequirement (SCRp 707 656 817 831
Surplus? 690 D 580 764
Capital Coverage Ratio 198% R 171% )

Inorder to report our CCR or a stardard Trwveston view bosis, the eligible owr funds ard SCR reportoed
above exclude amourts attnbutable to nerg fenced funds [Royal Natiorel F’enmmw Furd for Nurses (RNPEN
and Tenchers Assurarcel e \udr 1y Thess furds to pm\ndc r Rogu\ :mry views ', wauld dilute the repartod

C [QiES 1oy ] i, fou thy 0 . : " RIEAL YerFaee

1 : {
vould remoer unchorged

howevor surplus v

Ehepbsle o furdds Tor the gronp end compoaey ingude the mipact of £350m 12039 £388m TMTP ard i
cconcied tohe Uoallogoted Divisible Sapus - UDS i rote 3
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Sensitivity analysis of Solvency Il group copital surplus

The folloving tuble shows the sensitivity of the group’s Capital Coverage Ratio to economic assumptions
onapre und post TMTP recalculation busis All other assumplions remain urchonged for cach sensitiaty,
except where these arc directly offected by the revised economic corditions or where a manugement
action that 1s allowed for In the salvency capital reguirement calculation s applicable for that sensitivity
The credit and gilt spread sensitvities represert o widering of yields on relevant nsset classes inhasis
points (bps) reictive to swap rates The sensitivifies below aliow for the mpact of the group's hedging

strategy.

Capital sensitivities

Year-end Eguity velues Credit spreads Gilt spreads Fixed interest Fixed interest OB Pensions cash
CCR% fall by 25% increase by increase by yields fall by yields increase commutation
100bps S0bps 100bps by 100bps decreoses by 50%
impact on headline CCR% Risk Appetite CCR% & Post TMTP recalculation impact on CCR%

The group’s capital surplus posItion s sersiive to the nbove ecorarmic assumptions due ta the follovany

SOMSHIN GURGINES 1 TR e

o, guan : s SIS AL o1 e chornes on un -
Irked busiress, all of which hove portial hedges o place 1o hrmt the exposure 1o odverse equity
market movemerts A TMTP recalculation would not reduce the impact of this sensithwity s TMTP s
predornmartly dnver by nterest rate releted rnorket risks

Srreasos g aale of The rrous s cofacd pone

Limproods et Ty s {
persion schemes by reducirg the value of future habilities It aisa reduces the value of habilities using
e Ve i syt Fofion. alatier, b= Lredd tethe Jois ol
Valatility Adjustmert and increased nsk assoaated vath ity busimess, orisirg from an assumption
urder the previous solvency regme of incroased crochit defaults as sprends waden

L o
e gl

[N

Ty A

LTS T cogore O

HEviEe)

wrg a TMTP recalculation

schem
[PREIn

to thie s

e and the assets mvested t
. e

the group's hobilities Fatlos
. | g L
o curve 25 per Solvercy [

S [ HESRTIRCEL S I

gt earve fn ot

castioos o e oEs e e grove s con Ty

surprus posiior pror 1 o TITR recalculahion os the Salvercy Ibyield oxposure s hedged or ¢ post-
THITP recal: ulotion basis. Folios e TRATE secsloulstion, the residus oxposure lurgely anises from the

Seraiars deferrod arrwty polic yhelders cornmute their arnuities ta
This 1w because the habihity ta ooy the arouty s igher thor e

ASTERG P HESCORSTINS R HPR I

sble e the mvirket
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IFRS result analysis

IFRS surplus reconciliation £m Ircrenne

Delonse % lotal

40

e Strateier Ponft el oy ot e s 1o Feaon Sete ee Lansler framn 1S
TESTETE Hyl borises cred cdner Ters e e rerments

denlinteraal cend
Orver Tedms

The IFRS Unullocated Divisible Surplus (UDS) has decreased by £139m dunng 2020 (2019 £127m increasel.
The £127m increase in UDS dunng 2019 beimng driven by the £193m positive impact of discontinued
operuuons relating to the sale of the generalinsurance business al lho an d o! that year. The total transfor
VDS G £330 g rnie ap OF FEB g ader e tien tho [FRS resglt fos S e bd e
within othoer caomprehensive income.

dhrn fusthee 2 O of

detend
perfolm('n((* an noge ]2 This was offset by £96m (201G £98m;} of non opercllord\ items, which waos

operotion ot LI 2058 Z1Emlussi s daduns

Cuoeratir g proT

; belove, £24 of delst
md £3m of non- Dporotlo ral incorme Market movemnments hrive aﬂsu\tc](i n£93m 12019 £ 1291‘0) of
“terpnvestment fuctueohions, These goms have e oo D prait before 1ax s ;

BRSNS iviel il [ERCRIEH U RISTET S NTR RS N TRIFIEINE Y

Offeoiir
ool ]
ems immacting profited £8m 2019 (e J""\"j' th e s T Fee

favourable) doven by the the pension scheme huy 1, \\hmh 1@(&1((‘% tho nsk lu Hw fund.

r2oLE el

tone of £54n0

Sadirite £ 115y

rothe tatal Unalloe

S cxponsos

Expenses reconciligtion€m o 2020
Targeted operating expenses 108

Commussion on Protection sales 59
westmenttees o s
Operating Costs 182

Stratowgic wvestment 30

Restructunryg, ore-olfs und other 34 A3
iFRS Other operating and gdministrotive expenses {secnote 11} 246 240

Targeted operating experses are maragement busmess-ns-usucl casts ond are discussed inmore
detoiir our Overview of performance on poge 12 As weell as torgeted operating expaenses, Commission
and Invcstment fees are i omort-d it el A el ofie 3 proi

generctian metnes

IFRS Other operatimg ond administrative fees which are rot mcorporated nto our operating resuits

nclude st mlgm investment spend of £30m (2019 £28m), spendinrelahion to the s lrcﬂ@gm reviewvy o the
L depoup o L23m 2010, f2dm < el o wof 20 (2 winch

ncludes f‘%m of good sl cmortisation, This totu\ nor eperationo wemd u £/5m12019 f75m) s reduced

9 fam;

1 E‘I’“’lu"f 1%
Gress
Sales reconciliation to IFRS premiums
Sales reconciliationfm
Group sales (PVNBP basis)

Eauity relecse mor lgoge advances

Gross witler premiums for ron-particpoting rryvestment contracts vehich are

deposit accounted 1435) i
SIPP deposils (107) 1156)
Eifect of captabsation factor on reqular promism long-tenm business (221} 1230

New business gross earned premiums
Gross pramsums from existingir-force busiross
IFRS Gross earned premiums {see note 5]

[STUR RSSO

Al 2 SRTYEIC £

LS TR



The key elements
of the LV=RM are

surmmarised below:

Risk Universe

Risk Strategy

Governance

Risk Appetite
Risk Policies
and Standards

Risk & Control
Assessment

Own Risk
& Solvency
Assessment

Culture and
Performance

Training and
Communications

MI & Reporting

Risk

i8

anagement

Wayne Snow
Chief Risk Officer

Introduction

LV = operates a fully integrated nisk maonagement
framevvork ILV=RNM which brings together
the key processes and activities undertaken
thraughout the business to ensure that our
customers” and members’ secunty 1s at the
forefrort of our decision making. Structuring
nsk monagement around this framework and
our values enables semor moragoment 10
demonstrote that the nght things are beirg
dope tomanage risk vathin L=

e ali naemoct serace furrs) L= bos faces
apumber of challenges throughout 2020
ircluding

» The unprecedentod smpact of Coronuvirus
1Covid 19

Overall board responsibilities

The board 15 responsible for determiring the
level of nsk which LV faces ard ensurnirg that
risks are gppropnately controlied. These inchide
the nisks to the busiress modet and future
performance, those which threaten policyholder
secunty ard/or houidity ond those which could
have o detnimental impact upon msmber
outcomes

The boord does this by ensuring thint
Lv=RM contimues tomclude the setting of n
proportionate nsk strategy, nsk nppetite ord
clear nsk mandoie The Risk Comrmities, on
behalf of the board, regulurly moritor the
operaton ard effectiveress of the LV R
to ensute thut 1t cortrues to drive o suitably

robhust risk culture vathim Ly =,

LV=RM Overview
The LV=RM fraomevork 1s owned by LV. s chief

rioboath f : g el i
tsystemutic set rﬁ processes, toals ord
hehaviours which allove senior moragemert 1o
resgaind gty y
iternal or exdernal ovent H.m may have o
Impact on delivermg the busimess strategy.

The LV - R ciso erables U= to enhnnce

its Business and nsk bosed deasiors whise
ansunrg thatt remcms comphant vathy il
regulotory ordlegisiobve reguirements, s weell
as interral policies

= Adack of centy over the UK's future
relationship with the B ard the rest of the
world followirg Browt,

+  Ircreasing stakeholder ard regulatory
expecietions over gur envirotimertol, socicl
Cld Governninge aotivities 10 resporse 1o
ylokal 1ssies such os chimate change

o Agrowing digrtal ecorarmy, increasiog focus
or data protection and the hoightered
fhreat posed by cyber crmirals,

Agoanst 1his buckdrop LV =has sticcessiutly
dehvered positive oulcomes far our members
rnd custorners dunrg 2020 urderpinyed by
V=R

The Risk Universe 1s a standard set of key risk categones where L= has, oris ikely to have, motenal nsk
exposures. These gre used tor identfying, reporting end modelling LV="s risk exposures

This sets oul LY ='"s epuraach to nsk managementircluding providhng a cliear direcion and prefere
or avolding nsk

nee Tor takirg or
This cavers tho framesverk and processes which demonstrate to the board that appropnote nrd effective nsk
managernent oversight ard assurarce s being undertaken for allmotenal nsks faced by the business.

These are aset of statements and supporling measures which clearfy stote the level of risk thot the boord s velling
to accept i order to achieve ite business objectives

These set out the expoctations and evidence tequiremerts for how the board expect
U od Lontroli=d, mornorse ane repog e

thekey risks wathin the Rk

oroe b

i Gan

fe the umefy ane oo

Tris 15 On s SUrat e 00 LomerdTiate feel U oy ven laglis

OnSessIment and mcnwgemom of nsks thad could arwillimpact L=

(RIS M

The Owts Rnie & Solyg ey Dssemsmient LORS A ¢

monitorng ard control o7 LV~ rnisk, capitat ard i|qu\d|t, nosITons

scmbndee e oty o« ISR S ER BT Bk AT RFI AL

Trus ircludes perfofmarce measures that drse appropnete behaviours und promote ar effective nsk culture

an0d torrmg arg conTvitrchion oross ol drensg of the busn
PAar GemiE Rt procasies of d roptrals

mie: of regular ard thmely ek

aE

This s oo
It Ensures that t

“lear urderstarding of ret

The provisior of conmiplete aceurate ard tanel, o forest or o seronmaragerreetacrd the board 1o allos
discharge th=r n et respor sibii bes arnd to facifote nsk Dased asosion moking




Risk Universe

e Lo ot finung el
S torgetbie

categornies whch LV s exposed to are,
Finamcial risks.

«  Lifensurance risk

= Fmancial markets risk

Credit counterparty nsk

«  Ligguichity risk

mow=lan el reboas

» Strategic nsk

» Corduct nisk

Cperational nsk

el Fide

! 1 o plidcemes
dependent upon the proachve managemert of these risk types
The Risk Universe sets out the key risk categones where L= hos,
o s bkely 1o have, matenal risk exposures . At o high level the nsk .

Risk strategy

strategy cims

ansures that an C’H{:L
Pl ne vt s

Risk Management 19

NUNTE The risk strategy s aligred with the business strategy and
liver approach to nsk manageiment 15 mn
Bmire s ancd fieancal 9o

To inform the board in settirg a robust risk appetite which

ensures thot the busiress model and strategy are designed
and executed ir o controlled munrer to safequard member

value,

»  Todive g strong risk culture that ersures the bosiress s
managed m lme with the boord’s risk appetite

The nisk strategy and associated LV=RM 15 reviewed on ot
least ar annudl busis as part of the broader strategie plarring
process ard considers changes i both the internal und external

environment

Clear executive cocountabilities for managmg each of these nisks

have been agreed at the Risk Comnuttee.

Risk governance

Lv— operates athree Iines of deferce modelas parl of its day-to-day nsk management operations, set outwithin o
nsk mandate The board delegotes much of its ovorsmht of nisk matters to the Risk Committee, which togeiher wath the (expcuhvm

utes teat tho higaer s

Ranagemoent Pk Cormmettce, tne o
the requwementa of the LV=RM.

citteer G

Loy ms ilamc e e, on

board-upproved

seaching i b

The roles and responsibilities across the three hines of defence mode! are included within the nisk strategy. Ownership of nskis

First line of defence: led by the chief
execulive whao s supported by the
executive ond serior feadership teams
The executive team are aocauntabile for
the management of nsk and are regquned
to identify, assess, manage and report ar
the ries, protthe on o current ord fo

looking basis, Sound nsk manogermen!
tools, practices and knowledge facilitale
informed business decistor making in
accortdance wath the LV-RM, and in
patticular LV =5 risk appetite.

summarised as (ollows:

the chief
Soledh e ihe

Second line of defence: lod Ly
sen piboer wedie L sunps
risk management team, compliance

ard actuannt furclions and other risk
monogement professionuls aoross the
orgursetion Risk moragement develops
and ditects the mplementation of the
LY - RM monitors, seviews and chaltenges
Prst e coampdcinca et e rk
cnd escaletes matenal breaches to the
hoord

Third line of defence: led by the irtermnl
aud director who s supported by

the internal audit team and the Audd
Comruttee Tnternal audit provides
independert ana chyective assurance 1o
the Audit Comimittes and to execuive
maragement or the effectiveness of the
systemns of nok managemert and internal
controls acrass Lvs=.

Run the Business: Accountable for day to

day nisk-luking and nsk management

Protect the Business: Accountable {or
advice, oversight and challenge

LVFS Board

Reassure the Business: Accountable for
providing independent assuronce




Risk appetite
The LV - risk appetite compnses o suite of gquantitative ard
quohtaive stotements thet are Used to measure curent

i futess Bus s s toriig

HERE I

VIRt

A nNersIons

« Overall attitude to risk

+  Fincncial

« Conduct

« Operational and transformatior

s Regulatory and stokeholder engogotment

Ench of the appetite statements provide direction 1o setior
management regarding thewr prionties in the execution of tha risk

stictegy and where appropriate, are underpinred by a suite of
more graular supportng measures, limits and tnggers,

Risk and control assessment

Morogement undertake regutar assessments to help deternine
whethar the risk aind control enyironment contirues to operagte i
Irevath expectotions, This helps ensuré that the nsks that v -
bt

e dertfied cndersiood oodnaeased ofectivebs Tre

=

conclusions of these assessments are used to nform our sentor
management and the board as towhether there 15 anincreazing
likehhood that a sirgle nsk or group of nsks could impoct L= or
itsneimbers Uﬂd customers

Risk Management 20

Own risk and solvency assessment (ORSA)

The ORSA s an integral port of LV="s capital monagement
processes und the overall LV=RM. The ORSA camprises itetative
internal visk and capital cssessinent processes operated
throughout the yvear 1o manitor ongaing nsk exposures relative to
appetite, ard to ensure solvency and houidity reeds aremest on
hath o cutrert ard forward-looking bosis These procasses support
the implemenrtation ord embedding of the LV-RM ard include
rish sbotecry nd rsb aopoTibe eI e TN OGn, gy pend

meosurement, nsk moritanng and reporting. inkages (o busingss
strotegy ond stress and scenano testing

The ORSA 15 cn effective tool used to inform strategic decision
makirg. The annual ORSA Report 1s presented to the board and
2 shicores the A fresrs ro ORSS The ORSA
report also includes:

DL ES

»  Keyoutcomes from the risk revievy of the business plan
* Stress and scenano testirg (ncluding reverse stress testing)

= The assessment of the appropnatencess of the Stardard
Formula

»  Regular solvency ard nsk exposure monitoring

The solvency pesition of the business 1s determimead in
accordance with the Solvency It Standord Formulo requirements

SRS RN

Risk management effectiveness

LV conducts ar annual sk maotunty and culture assessiment 1o
qgauae the etfectiveress of the embedding of the LV=RM and to
test how risk culture 1s evolvirg over temie The outputs from this
nssessmert are used o determire areas for further developmant
Under L= s prograntime of cortmuous improvernent
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Managing the risks in implementing our strategy
Qver the past year, the top nsks faced by LV = are sumimansed within the table helow

Conduct risk

The risk that key
operational controls are
ineffective, rosulting in
poor member o customer
outcomes

Operational resilience
The nisk that LV = would
not be able 10 service our
customers ond members
during o disruption.

Political, economic and
regulatory uncertointy
The nisk of a reduction

n sclvency, policyholder
value or customer returns
resultmig from protonged
uncertanty within the
poltical econemic and
regulatory londscape,

Corporate bond spread,
default and downgrade
risk

The nsk that there s o
chonge i the market
votue of LV—"s corporate
bond holdings

Interest rates

The tisk thot the value

of LV—'s investments
ard solvency position

15 adversely affected by
changes in interest rates.

Cyber Security

The risk of customer dato
loss o1 o severe reduction
I Cusiomor ServICe Qs a
result of o cyber-event.

The complex and iong-term nature of life and pensions products means that, s customer needs
change over ime, there 1s a nsk that products do not perfonm as customers would expect and that they
no longer deliver appropriate customer cutcomes LV = operates a produc! governance framework
which ensures each new product or product change 1s subject to nigorous review. Inaddition, regular
product reviews ensure our existirg products perform as customers would expect and continue to
deliver appropnate customaoer oufcomes.

Our response to the Covid-19 cnsis ircluded product changes and servicing muatives cimed at helping
vulneroble customers.

Durnng 2020 LV = has faced o number of chollenges toats aperational capability, mest notuble through
the impact of Cowvid 19. From March, all but a small proportion of our people have been working from
home, allowing us to corlinue to senice and support our customers and members throughout this
period.

During 2020 the UK economy experienced heightened market volatiity due to Covid-19 and Bresat,
which s expected to continue into 2021, Qur existing operational hedging programmes and ongoing
reviews are in place to monage and mitigate such risks

A a UK only business, Britain's departure from the EU in itselt s not expected to have a materially
adverse impuct an our business strategy  Only o small number of our members and customers five in
the EU and we will continue to service ther policies, as long as they maintam o UK bank account.

Corporate bonds are held to back the LV = pensior scheme and policyhalder arnuity habidities. As
bend valuss Tuciuate the oper morket, ony unmatched ovemant i the gosocialed habdiies
U expose the compuy 1o i unkorescen profi o doss, LY = mokes e ot aonatching adpasteent
allowance irts regulatory reporting to mitigate aganst the impact of econonme volatility on assets
held to match long-term kabilities. Regular monitanng of LV ='s exposure takes place ol the Asset and
Laanhty Corrmttee ond thronigh wpedccbie actyo moistanney andes trken py the LY - asset morage.
tanagement achens are regularky ve ect i exacited i arder B oddress sy 3R00HIC exposJres.

LV ="s Matching Adjustment Fund 15 its greatest direct exposure to the nisk of corporate bond defaults
and downgrades. The fund s managed conservatively with a target overage credit quaiity of ‘A and o
cap ot 4BM oo oy BBE {or lower) rated botuds, & geeater proportion of downgiodes were experenc ed
during 2020 due to the economic impact of Cowd-19 However, the median rating of the Matching
Adjustment Fund remairs robust ot ‘A with no bords rated below investment grade. This position,
including any defaults and dowrgrades, 15 moritored reqularly with oversight from the Asset and
Liabihity Comnutlee.

UK tnterest rates are currently at bustoncally low levels, As a result of the Covid-19 pandemic, and the
associated economic uncertainty, there 1s arnisk thot rotes cowtd fall closer 1o zero or even become
neygotive, LV 1 bved ncome gesets cosaby maotched ta the Jduraton of it nakoyhokder
liabiities in order to rinimise the risks asscccted with chonges in rotes.

TAIes

Lower intarest rates also have the effect of mareasing the tevel of camtal LV = s required to hold L=
utihses a comprehersive hedging strategy to mutigate this nisk and any remoiring exposures related to
its assets and hobilttes The strategy s regulurly moritored through the Asset ord Lickibity Commuttee.

LV= 15 assessing and ymproving its operational readiness should interest rates become negative in the
future

The threat of external cyber-attacks has remaired in 2020, vwith cyber criminals looking to explont both
customers and the busmess. The inherert nisk in this area has indreasod dunng the year as a result

of Covid-19, and fhe potential to explot [T infrustraciures not designed 1o support 1ts people working
100% rone hiome, LY = operoales o comprebenswe cvbernsk stralegy v b s desigoed ta ensure that
the basiness continues to identify, assess and respand 1o the ever changing thieat of o eyber-attack.
In addition, we contimue to aiert both customers and employees of the reed to remain vigilant to the
threot of frauduieni octivily.




Emerging risks
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As well as monitoring near-term nsks, semor managerment and the board also consider emerguig nsks and opportunities which maoy

wnpact L= nthe future The top themes from our jeview ircluded

Long-term impact of
Covid-19

Corporate governance
and legislation

demonstrate complhance.

New market entrants
and competitor disruption

Climate change risk

Since 2019 there has beer moreased tocus across a range of

ik ook chracie
Lhurwgp L= recognises the impaortance of understarding ond
manraging the potential short and long-term imphcations of
chimate-related nsk ond hasrcotporated this risk withinats
existing risk management framewark, to ensure appropriote
oversiglit is maintained ard erhonced over time

oy the

e

PR EIBRS O

LV = continues to énhance the maragement ond goverrance
oversight of chmate related nsks and in 2019 developed ¢ plan
to addross and integrate risks assuciated with clirmate chuange
nto s existing risk maragemenrt fromework Through 2020, Lv=
hos contirued 1o mcke progress ageoinst the plan and remaoms
on track to meet tegulator's expectations thot these plans will be
fully embzcdded ir our business managoment by yeareng 2021

Chimnate change waos prorminenily feotured vathin the 2020 ORSA
PRGN P b reh Ly s

ex Josed This included an enhancsmert of the rlnwne related

seenaros explored ir the 2019 PRA stress foshing mdustry

exercise to allow Tor potentiol mortahtyslongeviy nsk nmpacts

v ot th

The tactat perl oo o
meyy be adversely aftected by hanmfut erviormertal events and
developments including those related to physicat risks and nsset
Transiion nsks, a5 described below:

Physical risks

Phys\(cﬂ risks due to cirnate chare

s PLOINETRY

the rhmn?e rsuch as (Jh)f‘ge i p"e(ﬂ{)ﬂ{f‘ or extreme westher
vonability, sea level fise and rising mewn tiemperatures)

Longerterm churges to the climate are bkely to affect the
tormgevity, morbicity aed nrortality rsky (owbich the LV~ business
15 curtently oxposed, clthough the scole ard dircctior aitributed
to chmote change 1s not yet knowr Cuntently LYo mitigotes

tra st

fe e

sk redartion m&,trumoms LV - el cortieue 1o mormitor evalving
irctustry best practe e and regulrtony orddosrod for assessirmyg and
adjusurg for manality ardlongewry charges o5 the expenence
CIMCTUss over e

LV -5 ofso ernased to physical rek throuaf potennial adverse
mpacts o property values ansirg from the evestrmertsm
comimercial praperty and residentisn property fromt equty
relecsea lonrs,

i the goreralirseronce busress gt the erd

Fallowving the sale o

Joor e

Asset transition risks
Agees larston nsks oo anse froms the

ISR LT § T

achustraert rciudieg

e Conrate reloted doevelopmerts e oo,

srd reauleticr

This incdludes the impoct of Covid- 19 on the economy, health services, ndwidual's working potterns
and lifestyies as well as their physical and mental health,

This could include both new regulation, for example i the pension trarsfer market or more onerous
capital standards, together with regulators rarsing the bar n terms of the standards required to

New ployers eptenrg the market, most ikely in the protection sector, together with o gume changing
development, mast ikely bosed on digital capability, by an existing or nevy maorket player.

* The emergence ot disruptive techrology or business madels
«  Shufting sentment and societal preferences

«  Evolving evidarce, fromewaorks ard legal mterpretations,

LV 15 exposed to o reductiar o the vodue of assets held which
are ciher considered erarommeniolly unfiendly or whose
prospects may be odversely offected by the transitor to o low
carbon ecoromy. Yn addition, LV - 15 olso exposed to a potertial
fallin the value of equity of corporate bond mve%lmcr‘ls ardsor
ety it s orren B ol :

re'!ot@d o chimote nsks

LV = 1n addressing asset trarsition nsk as part of its approach

1o ESG lenvironmental, secial and governance) mvestmert
manogement LV= cortinues toancrease the rarge of ESG furds
avonlable for customers, and has aeveloped o Responsibie
Investment Frarmewark, wiuch covers cliemate charge alongside
ather ESG cansiderahions (see pnge 28 formore irtormiation;. wWe
are in the process of impletnentirg enborced ESGingnogement
irformation on our asset porntfoios with Columbie Threodneedie
Investments (CTI to ensure vee cie better equipped to monitor

ficits wdundererrd nowy 50

cisse ior 1 g
furd managers' decision making. Inaddion, during 2020 1the
Irvestment Comimittes has approved aomearmgiul allocatior to
sustairable eq. nly funds within the stroteoic nsset allocatior for
L s arnGnIb e

nran o

We tecagmse that these risks may also ampact aur customers
mernbers ard suppiers Consimors ord comparios vwill
ncreastngly consider the envitomimenicl npact of then
irvestiments ard sefect invesimeric which take info accourt ESG
foctors, rather thon those vath oogrentor corbon foatprnnt

LV= actions in relation to climate change risk

LYV - holds capital ogoinst unerpectoed ood extrerme charges to
its busmess model from both imsurance ard asset related rsks
S IS RN T el T
ot the current tnme ard will e ndjusted over tme e ire
emesging clunote reloted rsk esperer

Other actions taken m recert years, to rctease focas or ¢
(h('wqe risk nciude:

B ar b e saf s et B
M L er Ful\(iww wS ﬂr, foor t Fl eiess to rsine there s
upropnate oversight of clunate related riskes

s The crectior of o Chmote Charge Workirg Group, «ith

representunior from 2oress Ly -

= Orgoing risk repartirg throuanoa® the yeor

sxdorral eoquirenents o
Committass

of CTle 5t
S Ervirorser
ooz core pont of thew ©

e oy

ST

erearce matte s

%
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Non-Financial Information

fiige v P are
e st v

o5 of focus, Those mrens dre
Vit The g

ith sectione 4
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; k«nmw K
o fonancial Indosngy o wwe oo s G

of the Comprenes

eI et et ve

accomphished, ond Whot wo contirue to doin those areas. We have detailed below the mtiatives pursued by the businass during 2020
in connection with these policies,

Qur employees

Environmental
matters

Social matters

Respect for
human rights

Anti-corruption
and
anti-bribery
matters

*

.

Shnancect mfonnee
! - Rekmie f
1s, ljrr: *d 1y mlh CUSiPH:CI‘% cimployeos and other oxtoms | ParIn e ©

Flexible working

Vvomen in binorce

Stoy Connected
campeign

Courageous
Conversations

Calm against the chaos

Responsibla investment

Building management
system

Offsetting emissions

Regional Comimunity
Commuttees

LV= Charity Matchirg

Perpics for Charity

Member Support

Diversity and mclusion
networks

Block lives motter

Hurmen nights ard
modern slavery

"Speak U service

rraet i

Iyt chu

oniol

« Support flewinle working thoices alongside the
Financial Flesable Working Pledge.

»  Mew torget for 2021 toreach 43% temale

representalion for senior roles.

« Internal campaign to help keep our people connecled

during the Cowid 19 pandemic

+  People manager traiming to improve mentai healtth

conversations with cur people.

+ Virtuol coaching progromme to build personal

restience

«  Further enlwonced our approach to responsible

tvestment.

»  Reduced our energy usage due to o new heating and

cooling management systerminstalied in 2019,

«  Offset 265 tC0O2e of ermssions by using energy

contreits tor clectnory trom 100% rensveable

energy sQurces,

»  Gave £15,000 to nelioral and local causes.

= We f for £ matcliour people’s own fundraising.

« Monthly donations to charty via our people’s pay

o Cioaver £527 000 m hognciol suppas tone widved

£33,0001n pohcy premiums to support members.

» Four core networks are m place and sponsored by our

tecdership team

s Podcasts, RESPECTful readers and open forums.

< We publish our Wodern Slavery Statement every year

on LV.com

A onddentol bn
WG OOmgs

S B report Ay sUsPICIons or

ek i

Liasemd bE THrTn

SRAK CHsnoul

wenresses or fulirgs that leod to corsome aohions

See our People and
culture section on
pages 2910 31 [or
more nformatior

See our Safequarding
our environment
seclion an page 26 for
rmore informeatior

See our Investing
in our communities
SO(UOF on poges

7 25 for mee
mfmmm on

Seo our People and
Culture sechiaon on
poges 2910 31 for
maore Hﬁf)rl'ﬂUl\Ol':

See our Responsible
business practice
section on pages

2/ ard 28 for mote
information

A et L= hos oo f1|)|)(’1|1(= wilf‘lsomml for o uulutf‘ry
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Corporate
esponsibility Report

Without doubt the UK and ndeed the world
has, and continues 1o be, severely impacted by
the st alonul pasidomi tor ove PRSI
Never has it beer more unpartant for us ol

to do whot we can for the commurties ard
people araund us.

Qur corporate responsiafity sirategy cortinues
{0 centre around four key componerts.

+ investing in our communities

« safeguarding cur environment
» responsible business practice
« ourpeople and culture

Our Corporate Responsibilty Report interds
10 piovide you with a summary of how we've
performed in inc vath these aroas of focus
durirg 2020

Yau can find more information in our
} Corparate Responsibility section of
our website.

Investing in our communities

I 2020 we caormmitted to helping aade range of chanties and good ¢auses through community
investment, partnershups end fundrosirg. \We glso extended our usuGl sUBPOITIO Members SO

srmoeepenple e, QL

A

AU

Irvertive wiys 1o do great Hurgs,
Community investment

Ir eoch of the three locatiors fron whiere we operate, Bournemouth, Exeter crd Hitchir, we hove
Rogporal Community Committees which rie iun by our owr amployees Despite working from
home, they continued to callaborote as a group ard distributed £15,0600 to rottonal ard local
chanties This mcluded Tesuve donobots thet our Comrmttees made ot the end of o reslly tough
year for many chantable organisations. These prrtcular donatiors were voted for by our people

To show cur thanks to NHS staff and key workers, wha put their own lives an the line to help those
in need, we arranged for the delivery of some extra special packages.

Giving a — Giving a Giving a
slice of love 2. bowl of love box of love
Through o locat compalgn, wi Commurities roly ar core homes rnd Thie people vhio beep our support seoarns

ok Yhere g

crrarged tor 100 przas to be the omorzirg people ot goon often gel overlooked Ve

sered to NHS staff ot the Tvomeene by wesrw et shgred our opRreciatian to tran divers,
il Bourremouth Hospitod veete sert afittle boost W delivered stotian staff Bus drvers and refuse
Ve onded to maoke sure thot Licclthy frud Parmyers to b shideed callegiors with treat hampers” sert to
Lacring amenl vias the lest tharg amorgst (howr stafl eeserticlwa meaar our Exeter ard

o e nmunds citer alorg skt shei ot




MAGGIE'S

EviryCi's hotme of CANCH CATE

£3k

was raised fara
public defibriflctor

We supported

73

members, totaliing over

£52k

YIS aur veebhot o 10 reead i
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Community partnerships

Lv=KidZone
AL U TATh yerr OF $5078 DEN 0,

Maggie's

In 2019 we begon a partnership with the cancer chanty Magaie's Since then, our marketing team
have taken part it personal fundraising to show therr support. During 2020 they took on a whole
host of challerges and collectively rassed arn impressive £10,000. This included sponsonng Moggle's
Carols in the Kitchen, o wonderful at home carel concert hosted by journahst and newsreader Flona
Bruce in December.

On our website you can read mare about Magaie's, our work together and what our people did to
raise money for them.

Community fundraising

Arother importunt part of givirg something back to our communities 1s our Charity Matching scheme.,
Even though mary noctioral fundransing events, such as the 2020 London Marathon, couldn’t go ahead, ouwr
people still showed their dedicahiar Tor the charties thar are close to their hearts. They ranvirtual Londor
Morathons, o ncdoors coct hotd tenm Zoore chedle 3ol dome s ey gooumulted Grer £14 000 1or
charty With Chanity Matching we were able to add anather 16,500

We match £ for £ the amount our people raise. This is capped at £500 for one
employee or £1,000 for a team of colleagues.

Did you know that some of our people make donations to charities every month?

Find out more about Pennies for Charity on our vebsite

Caring for our communities

ey URECs s frorm o) sueloion b, annat v

Prabiic cdunbniflarors con be arvetad Iitelose to anmvar o i
out and cbout. Ore of our customer service lepreseniatives recognised this when she d\SCOVEled thot a
cofloaygae & futher had possed oway whon oo e 1o o Lubic dotoeil ror cgiba Bove soven s e Tomaees

o difforence in the local community they started acampaign to provide a potentially ifesaving s()lulmn

e Gt ovir
; 2, 1 fifes
oy e todiar m

purdi

o T rellae £3,000 1oy o
o, O przople wet then

S an onbre sy toy sole To nase ooy

Westbourne high street in 2021

Mary of our wolleagues shored thar own persarael stones and expenerces of hearl disease und sudden
cardiae arresls So motivated were our service and suppaort team thot they begor 1o share Ups on how
to keep their heorts healthy. fram dhet ard exercise to wellbeing tools ard techriques A true sign of our
people comng together as o team for the greater good

Membrer Support
Yulerntho Uhovaent into boeakede rrry peeoph o venuid ce fa e vata real hnonceod
implications due to furlough or unemployment tn Moreh 2020 we quickly introduced payment breoks cnd
G reduction e cover option to support o Prolechion memboers B,f the oird of the vear we had waved over
£33000 0 ooy prren o fui 210 e IR OSET I NS ST IV ALt SR W—A‘g\ AN merahbers been
thmr valuable msurarce in ploce but ot o loweer cast This suppom widl remain ir DIOCO untit atleast the erd
of Apriy 2021 Our Member Suppo 1t Fund also contirued o operate and supported a further 73 members
s graet, totathng st over £357 0070

IR PRI AT S AN O [al

& Member Care Line Care Navigator C’% Member Discounts
I E

m Member Support Fund % LV= Doctor Services @ Vaoting Rights
=Y




Dofinttion

kWh: Kifowatt-
hour

We report aur energy
CONSLMPBHGH USINgG
kh, ¢ standund
medasure of energy.

tCO2e: Tonnes
corbon diskide
equivalent

We report our
greerhouse qas
ENUSSIONS LSINg
tCO2e, astandand
meastre of
greenihouse gas
CITHsSEA0TS,

Our gross emissions
totalled 633 tonnes
CO2 equivalent (tCO2e)
of which

265
tCO2e

was powered by
renewable electricity
reducing our net
emissions to 368 tC0O2e

Corporate Responsibiiity Report 76

Safeguarding our environment

f-\s a UK insurer our envirormental footprm s small m (ompmnson to mﬁny other busu‘esae% TQ
QRTAIEGT
‘.\%3'133;}10‘\,‘ :

nsoiutelv NECessSUry

danng 2020 ¢y consumpton raoliea 2 784 31

gy slnler 2 :
tor\nox 02 eqg Uwf"lent (tCO2e). 2651C02¢ of thus was powered by renewaoble clecinaity, which reduced
our net emissions to 3681002,

Annual KWh per No. of FTE Employees 1,935
Annual tCO2e per No. of FTE Employees  0.26

The distribution of onrual energy consurmption and ermissions Dy fuel type 15 shown below

Annual energy consumption by Annual emissions by
fueltype% fuef type %

ﬁ Electnony
B votaial Gos
. Trmsport tuels

Other fLels

*Other fuels relate Lo a chesel generator and types of Fluornmated goses iF gas) used by ow focikties
team 10 top up qases used ir refngeration and air conditioning systems

We've followsed the 2019 HM Government Envirorimental Reporting Guidelires ard used the 2020 UK
government corversion fectors for Cormpory Reporting within our methodolagies

Because of the substorticl chonges which the busiress has gore through follawing the sale of the gereral
irsurance business ot the erd of 2019, we aren’t chle 1o report meuningful comparative metucs foryenr
OR-YEC COMPUNSOns However, we have scen our energy usage and armissiors foll dunng the yoos duo

to sorne of the wnpacts of the Cond 19 pandemic While business travel hos dropped to nuirimol levels
follovaryg the inmat lockdown in the spring of 2020, the lmpm(t on bul\dn\gf. sl hr ve been less inotenaby

[RENIEY

AET 0T v \‘«"H Do fﬁ-'. Ll

As part of our commitinent to the Erergy Sovieg Opportumty Scheme [ESOS; 1o actively assess ard reduce
aur cenbor fu(‘v‘plll" e nstalled o pevy huwfdmg Al c‘qemem system dmmg Z(Ji@ it dc—v OSE Crergy

We invest over £10bn of our policyholders’ premiums and savings and therefore
a very important part of our environmental impact arises from how we invest

this money. T-road more about our responsibie investment approach see poge 223

roimai

v et 2021 cnd dovelop rdeeper wrdorstondieg of
i Wc‘nk ke tor our buswess wee sl ne cbhile to woemormte ts
“rriniticas tergets o ersure thnt e cortinue to do 2l

e paew
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Responsible business practice

Customer satisfuction
Customer service will always be important to us and it's our aim to make sure that our customers and
meimbers have the best possible exponences with our people.

Everyday our people strive 1o make sure that we're ecsy to do busiress with We'd like all of our customers’
and members” interactions with us to be positive, however we know that sometimes this doesn’t always
Imppw‘ On Theae accasiors we do our upmost 1o make sure that we put things right The Fmancial
Otibasedst i Seay FOSoyrecd wath Q1% of oor dedrseons i 2000, adach comimihimenl 1z

provide the nght outcome and do the nght thing for our customers and members

It's also impor lant 1o us that we respond to any dissatisfaction os guickly os possibie 101 2020 o dedicated
teom was formed to look after our complaints process, but they also exist to support our customers

ond members wath any vulnerable situations they may be in Our team signpasts external chanties ard
organisaliors who car offer support, provides detaits about our Member Core Lire ard looks to taifor our
services o meet our customers' and members’ needs whera possible.

After an experience with one of our colleagues, our member said:
“Ever since you came on board everything has become so much easier and I feel a lot
— better about everything. You're able to articulate things in such o way that it just makes
m sense. | really appreciate all the work you've put inte this.”

tust some of the
feedback given to our . . L
colleagues who support Qur member's psychologist had this to say after we helped their client:

vulnerable customers. “Ijust wanted to sag thank gou s0 much for takmg the time to coil me gesterdag ubout

care gou put into resoi\nng itso qulckl.y Your support in gettlng has case to the right
place and treating it as sensitively as you did was hugely important for the client.”

202 163 11

LV= Financial Services overall A

You con vieve our full complaints summary for 2020 on our webslle.

Financiat crime

sy the Tctanarler of 2070 v reshaped our faancicl crme Slnleay. fs
changes required os aresult Of the new Morey Laurderning Regulations cnd erhor “Lemert: to our nterral
screering solution Both of these changes will help us to meet our legistative and requlutory ohhigations by
screening forindmduals or the Firancial Sancliors and Politically Exposed Persors hists

i bl

E.-,x] i

We continue to operale tobust systems and controls aoross LV = which are ir plece to help prevent
e ly vt T L P e .H:;fc;= cuntorr o ] Thies vimores

fhomared onme, I 2320 we i}

sohunee rp g on Fueeey

SR AT

we prevented financial
lasses of £10m

SAbont fiencinl O REIs Ra I AN Nol R
GHL TG e s

fimes, while ersunmg we could still provide the best service to our customaers r:mi membiers

Aoy s

shaet ot gl

el Crioae TerT oy

T TH e LY

et pmegr
ot

e e boart Data Vishing on ourwebsite

Bribery and fraud
Our Speok Un servace prowvides o way for our people to report any suspiciors or wrong daings You car

foviout racia o oy it

Our "Speak Up’ service Human rights and modern slavery
is @ confidential hotline
and moithex hat our
people can use

As aresponsible bumr‘&*%‘- we nwknowledne the reed 1o alvioys support hurman fghts nrd we contirue to
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Check ot WV.com/modern-slavery-statement Lo read the (ult Statement
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Sourcing

Supplier management

Each arec of the busimess is responsible for maintamimg a refotianshipwith the suppliers they work wih
and eqch supphier is allocated an LV = Business owner This persanis usually somenne who works with the
supplier the maost Ther responsibilitics include supplicr maragament, performance and engogemaent 1n
2020 1the Procurement teom rebrarded to Sowcmg and implemented o new operating model o improve
the support they offer to not arly busimess owners, but the whole of L= This included the setup of a Cost
tanagement Unit which you car read more chout below. Ttus new model focuses on buillding stakehoider
relohionships to better understond ther reeds, provide ongoimg support und offer guidunce

Cost Management Unit

The Cost Managerent Unit (ICWIUY wos created so thot the Sourcing tearm can support ongomg business
and commercial objectives The CMUGs hald on aweekldy bosis ond attendees include Sourcirg, Cost
Management ard Maraging Directer delegates from our three ines of busiress. The role of the CWU 15 to
review all spend fram across the busiress This review ensures costs are sutably challenged ardihat the
bost mterests of our customers and members reman ot the forefrant of everyithing we do. 1t also enables
a cottaboretive approacty between Cost Munagomaert, Supplicr Risk and Complionce to nianage suppier
ond busipess rgks.

We continue to be partnered with the UK based company Hellios Information Limited
so we have o view of our supplier's systems, controls and risk management maturity.

Tex findd 0wt more abour Hellios wvisit our welbsite

Green Heart Procurement
The Buy Sooiol Corpomte Chc*\lﬁngo ch by 59(\:\ Eﬂtmpr\se UK, come to an end at the end of 2020 The
hallenge fested 22 e

s e ey s B e v b 267 e cntane e,

As aresult of tha challenge, weve been irtroduced to a nuimber of socal enterpnses across o range of
sectors We'll continue to draw an these for aur future business needs. Learming and developmert, mentai
health and wellbeng, ond diversity ard inclusion present opporturiias 1o develop new partnerships with
soclal erterprises These oreas ore parhicularly protsinent in how we contirue to support our membie s,
customers and employees through the Cowd 19 pandemic

Euenthouniy o By socal Sorpornata T
We'll continue to canstder o supplier’s ethycs and the impact aur spend will hove or ther owr scod!
mission. Ths s clso mmportont for subcontiactonrs of supphers and their supply chairs

e B0 Paishied avere e IARTPRIANFI Abte T

Responsible investment

Responsible investment enicompassas all Ervironment!, Soool and Goverrance (ESG) considerations
Throughout 2020 we furthey ennurced our oppracch o resporsinle nvestment ard creoted o set uf
principles and proctices We ll continue to dovelop ond erhonce this approach 1 2021

You can vievy our Responsible lnvesting Approach on our viebsite,

In parteerstup with aur gsset manuger Columibne Threadnoedie Irvestinerts ([CTh, resporsdile imrvestiry
s ntegrated into all of our mvestiment desiors We beheve thot well goverred cormpanies arg hkely

to outperform in the long rur and the key 1o gereratirg sustoinable returns 1s to understord ESG
considergtians, nsks and opporturities

We bellieve thot actwe ovwrership s core fore 4»( sible irvestin q Qrour beholf, CTHuse our wotmq rights

VT

g

HERgelAaIbiald

TSI AVRSTERE I . &
which are opercted across varags partfolios Tis ~clucde o tn HOr e
ang o restichor o tobhnces holdimgs vethin furds backirg our RMPEN busress Engagemert wiih jewestos
campeanies 15 or effective vy Lo ave powf.\\'f- ESG charyge ura contrbute tatihe lorg-tenn success of

LEOVETS I w30 | ﬂveﬂm{:- e
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Slror* performance over the lorg tarm

Bunldu*g or
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Sectior

UK and Globhal ESG funds which gims to optimise investment returns and deliver
improved ESG outcomes.



We are encouraged to
see our gender pay gop
improve by

1.4%
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Our People and Culture

Cut peaphe faced o agriboant camount of change i 2. everetlang, t {
immense cmount of res:\lemce and we're proud thot our customers and members continued to be thein top
priotty Across the bustitess we put in ploce many different warys to communricate ond support oul people,
wrich v con Biod out reore abont i this

Creating a diverse and inclusive culture

We're delighted that our Executive leadership team row represents o 50/50 gender split. Hornessing a
diverse range of thoughts, ideas ond perspectives ot this sentor level will enable our people to truly engage
with our future plons. We contrmue to moantam our core diversity and mcluston retwaorks which are all
sponsored by our leadership team

Pride (LQBTQ+) Wiesene Snove — Chief Bisk Officear

nay Tarrell - Chyet Advonrsstrative Officer

Balonce (Gender)
Diversability (Disability) Debic Kennedy - Protection Director

Multi-cultural Deawdre Douview — Internal Audii Director

You con recd mere about our Diversity and Incluwsor policy on pages 38 and 39 of the Corporate
Governance Stotement

‘Inclusion’ - one of our four company values

To bring about real charge we believe focus is reguired on bulding irclusion, as well as diversity. Beirg
irclusive 1s about embracing alf contributions, valuing diverse opinions and making every voice heard
That's why ir: 2020, we ren values worksnops with our managers to explore inclusive leadership by
bulldhrg awareness, commitment and shifting hehaviours.

We want our values to be 'lived and breothied by cll of cur people, through the actions we take ard how we
opercte as ¢ busimess, Cur values form o key part ot our performance conversations and evaluations. Our
people are meosured, rewcrded ond held accountohle both onwhat they deliver and how they deliver 1t

Storytellmg 15 a powerful way to shore whaot 1s often irvisible about o person's identity and

helps to build irclusion. i support of Black Lives Matter we released o seres of podcasts from
colleagues shanng therr experiences, founched o RESPECTI Ul readers book club with o collection
of cnti-recist books and ran open torums on topics such as identity and privilege to engage people
In this important conversation.

Equal opportunities
Our policy 1s to promote an mternal culture that s tealy free from discrimination, harassment ard

d ook ot ours RIS

ol iy ot By

i teraostiodn, Tl

Gender Pay Gap

Throughout the husmec‘s we currently howve a higher representation of males i senior positions and more
forrades moenor robe soccntdent et LV gy i sodod Tt the gop s po
driven l*y this qender represemc:t\on ocross LV We continiie to ensure that everyone is oper to the same
cpporturities and we'te committed to Change the gerder bolorce of our workforce over time One of the
vrorys we can do this s o focus on promoting fromcathan, wher t's approprate 1o do so

0 HVO P T ; A0 e e 231 T
encournged by, The numbex of fommio Imlds\rL el the most serior Ivvs!": hoas ircreused over Hw same perad
whichis driving this change wathun the business We'll continue to moritor our utintives over the coming
years to further improve the gender puy gup e oss the business

e

Full detonls about our gender pay gop and latest report cuon be fourd on our website.
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4 <Pone o1 L HK Lon e e e b

gy IR fe o R g G Com
work e balonce While the mmomy of our DPUpIm continue to wmk hom hom@ ot the e of witing this
Ete : : ;

4

ooy tenes

groestor Havii
" Vol positive ¢ hanges for anw
wAORKINg, visit our weabsite

.!1‘—’)”%; wr o flewible

whe et 3L For nore

; 5 st b Chertored insshaneg stirige (0N Z019, an the noratwictie Tonblo y
rmtrﬂtrvc Insurirg Women's Futures' we 're proud to have committed our supgort for the fallowng pledge
wihych formed part of the 2020 mamfesu,\

*a

Financial Flexible Warking pledge — we il veark to onsure that at avery noint whare our
crmployees make o change to their working arrongements, they are promipted to consider the
immcedicTe and longesterm Ancnceod irmphic cions of his chiangee.

Women in Finance
Wheri we Ju]ned up to the Womeﬂ n Fmorm@ charter in 20106 we (_omrmt{ﬁd to two pledges. We're pleused

T

We recognise that this success hos been driven by o number of factors irdluding our feadershys team's
commitment ord the successful implementation of our progromime of activity We'll contimue to focus our
efforts or taking actior 1o unprove our gender balance across all semor levels and we've set o news target

B FOrncs repare o abion B s rerbos,

We contirue 1o support and sponsor the Worner in Finorce Aveards and i 2020 we re thnlled 1o hove
two shorthsted rominations of our own; Lisu Smimens for tegal Advisor of the Year ard Anra Rogers far
Insurance Leador of the Year,

Covnd 12 communicotion

10T

: s bang veas Haor poante focbeer = ;
we're smvn*q to actueve, thoy re going to crente funtastic gI{JCU huxrt mpemm Cos lor aur customers anc
members Dunng 202011 wors so important to keck v touch with our peopie oy kg from home created o

biornierwe hodr't noeded to novigate before.

Sty Cannected s our averollinternal campogn 1wveos lounched to help keep onr people conrected to
one another ad support themwellbeing throuahout o turbulent 2020 erdimto 2021 This campagn
heis clso alloveetd us 1o continue to provide collenques with strotegic busiress updales and these were
supplemented with alorge cmount of immiatives, suppont and guidaroe to help thenm throuah lockdown
and the encuing pondemic

Stay
Connected Stars
- colleague .
LV= Chat recognition Working
discussion from home
intranet app support

LV= Good
) News - o
Charity Votes monthly positive
broadcast
Emails, Zooms Wellbeing
podcasts and
resQuUIces

videos

chu{ur CEO Summer
- Over 250 games
updates intranet
articies

published
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Mental Health and Wellbeing
Anoair focus of ours has been or supporting the mental health, wellbeinyg end resihence of our people
througheost 2020 and beyond.

Our Stay Conrctted campogn provided o contirued rhythm of commurcation und ever exparding library
e peaple s the beart, Yo can fiosb oy neoreon the rext sectien,

o oot ey waore desgned
Courageous Conversations
With the help of mentol health chanty Mind, we provided our managers with mental health traming. Tha
two hour sessior was designed to improve their copability to have mental health conversations, spotting
the signs of mental dl health, bullding emotional irtelligence and providing proctical tools ard gudance to
have better corversations, To further help foster an early mtervertion culture we also delivered webinars
colled Talking Mentat Health wath chimcal psychiatiist Paul Murray and ror c nuimber of mental health Teo
& Tulk sessions,

Series of expert-led parental webinars
Acknowledging the additioral pressures our workirg parents were urder lust year, we delivered a scries of
practical welbinars designed to support parents and aid them to balance home-schoolng, worlang, canry
anclourugimg the home Lonaine Lee, o childhood education and trainirg specialist, provided guidance

on o rumber of 1ssues rerging from mentai health, home schooling, schoal hoh dCH/S work Iife botorce and
IOk shrod proctoolwieys of oo hng wihnle gt home, Bowe 1o moeage soniact and oridress
ltke gualt al] >d pressure.

Our people were able to make real changes and put in place a new manageable
plan which has led to better family and work outcomes.

Virtual ‘Calm amongst the chaos’ coaching programme
This new programime has been developed 1o address the fecting of bairg averwhelmed 1ts cns to build
' B MROr O Lot

poraonal reshorss wlvs b vall encbde porossaasts (o tndmore sn=igy 1o o
pursue ther coreer ambitions and haermonmse work and home.

Reward and recognition

To make sure that we re rewarding our people fairly, i ine with the market, we assess the amourts we pay
our employeas regularly All of our people are poid at least the Living Wage Fourdation rates of pay and

us well as thew satary, they're all eligible to be considered for abonus Thes Donus s based on their own
performoence ard hove the busiress does averall

f\r‘yom@ weho sto rts working iur us 1s automatically enrolled into The [y Per’sum P\'“ﬂ Our peopie con

loaly PRIRIOR

nedpy e plegs for b Tubone

s ror v ¢ ore bronead
axibte enefis pakog

Tt yor Ty con < dadsy from e

<o then Bk ~I i,
private medicnd and dertel care to neme o fow.
n Dv((!mhw 2020w r:c<m3\\»\ dged the hard work and dedication of al our nan-manocgement groci
; B A ni e g b £ 20 gt s hat
the r*d;u%m,e 11 lhe; hfd tu m(<kp to waork 1rt)m ho ne \f'hen this wasn't something they wete used to,
wors apprecicied

Recognition is really important as it drives motivation, and makes people feet
appreciated and proud of their achievements. Through the ‘My Recognition’
platform our people can reward their colleagues for outstanding work and for
living our values.
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Corporate Governance
Statement

Our governance

The board 1s committed to h\g!w stendards of corporate governance and siowardship. As o mutuol
st raemmbors on - Jonge e boenefit and corhedenes
% -“‘f%mer‘;t cortrals

AT I

‘ch:r:upmremd(_‘ 194

1he opl ftective o

mcking.

LV= aadheres to the pnnaples and provisions of the Firanciol Repertirg Council’s Corporate
Governance Code (the Code} The board behoves that efflective corporate governance ensures thaot
there 15 clanty of roles and responsibyiities which enhances accountability ond transpaerency ard
helps to create a sustainable busiress and the delivery of its long term strategy.

Ot omweeriomicg from riooeti gt ke sk eckeneg authonttes tnd sesprorsailabtios of tne
bourd, commuttees ard managemaent The governonce framework assists with the oversight and
delvery of our performance, strategy. vioiues und culture,

For the year erded 31 December 2020, the board considers that it hes complied i full wath the
provisions of the Code.

The board

The role of the board 15 to set the tone from the top on the graoup's governance, culture aond volues
and to e callectively responsible tor the larg term success of the group Far the board this means
not only ensunng that we comply with all selevart lows and tegulatiors ond ensurnirg that we
have high standards of interral controt and nsk monagement, but that we run our busimess with
integrity

The board ensures that we trily Tive cur vslues every day, debivering for our customers, colleagues
and members, harnessing the latest techrologies and bulding a business that 1s sustanably lean
and strong.

Roles and responsibilities

The board s compnsed of on independent non-executive chair irdependent norn-execttive
ditectors and executive directors The dr 1r—'(1ora (m\ccl\ve\y huve the uppropnate bolance of skills,
sibralar [e msurane o with

Phegs o ik

RRE

ot v

atn : : sy MUY, Al
Cook the charr of the br)nrd ossumed the requlotory msponmbmﬂes of the CEO and be(nmp
execulive chair to cnsure approprivte and corhinued oversight and nccourtability of the business

and executive 12am

Following ¢ thotough reciutment aod appointinent process, Mark Hortigan waos appointed as
internm CEQ on 1 Jaruary 2020 Aloroemammed in the rola as executrve charr unul June 2020
when Mork recewed rogulatory approval for the CEO role. Mork was subsequertly appoirted
amember of the board ornd Alan s tole roverled to ran-executive chan During the transition
perod. sategunrds ard nutigatiors were putin ploce to ersure Alan remamed as independent
as possible while retairimg ard exercisien his requilatory resparsiility for the running of the
busnress, The positior waos dhscussed vath the reguletors ard our externci Icgul advisors arda
Lotlre it i ; \:fu\.,.

S NG ITOr & enl Al

[IAIIV S ISRV TLAR LA ETWN

[AEEREONE] KRN HINN

ni = 1 Paire
responsihilities

<E g iy oo e fougr L
The skills aind expoenence that eoch dm Crer hmr‘gs to the boord s ircludoed in ther blog\(:p‘nes an
payes 3510 37

Eoarele svthe borer bris mrspes i resncr ity e oy,




Chair
Alon Cook”

Executive Chair
iDeremher 2019 - huae
2020 'transition period’)

Senior independant
director

Dol Bearrni®

Non-exccutive directors
Alson Hutchimson ™
Cobm bedie”

Luke Sovoge”

Seamus Crecdon®
Susar Mcknnes?

Deosnd Neave*

Tanya Lowder* »

Chief executive officer
Mark Hartigan

Executive directors
Wayne Snow

Company secretary

Michael Jones

Key:

“irdoeperdeart

* Resigred dunrg the yecr
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Chair

-

Ersures the board s effective and fosters honest and open debate in the boordroom
Ensures effoctive decision making and robust challenge of management

Sets the tone from the top bothin terms of LV="s culture and i setting the stralegi direction
Oversees and supports the CEQ.

Fromotes figh standords of corporate governonce.

Executive Chair

As afl matters not reserved Lo the boord are delegated 1o the CEQ, these were assigned ta Alan
during the transition penod and where Gpprapriate, delegated to Mark Hartigar accordingly
Excrcised appropriate aversight over the executive tewm ond ensured they discharged the authority
delegated ta them

Held regulor one-to-one’s with Mark Hartigan

Oversight of all matenal contracts entered into

Acls us a sounding board Lo the chor.

Leods the ornual rewiew of the choir's performonde by the board.

Avorluble 1o the directors and member s when contact through the usual channels jcharr or CEO) may
not be appropnate.

Contributes to discussions and challerages and holds management to accourt, o ersure transparent
decision-making and oversight,

Contnbutes to the development of the busiress plan, strategy and visk appetite

Promotes the long term success of L=,

Leods the executive tearm in the day-to-day running of the business
Delivers the strategy ard busmess plan ogreed by the board,

Implements and monitors the controls for best practice, pohcy ard proctices to manntam operational
cinee ey an el ahandonds of husiness conrkil

s oomeinber ot the boord, collectvely vath the ron-executive directars, sets the business strategy
and moritors performance to ersure the lorg-larm success of the business

Provides the board with additionabmsight mito the operator ard performonee of the business,

As members of aunitary board. executive directors have the same dutios as ran-executives which
axtand to the whote of the busimess and aol just the part covered by their indnadua! executive roles

Ersures the board has tugh quality informatior, adequate time ord appropnate resources n order ta

ot tep et tnvedy cod etfec ey

Adhases ard keeps the board updated or corporate uovernance matters ord developmerts
Cansidars bawid effectiveness iy comung bor sath the chen

Facilitates the directors induchion programmes ond ossists vwth professior ol development
Prowirles adwvice sorviees and support 1o ol diectars os and when required

Further detans of the rolo and responsibitities of the Board, ecludimg the Doura's terms Of reference, e 2o ble or WWicom
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Board Biographies

Key:

B Board

A Audit Committes

C Carporate Goverrance and Nomination Committee
Investiment Committee
E:E’E Risk Comirutiee

Remuneration Committee
W owvithoafes

it

* Committee chair

Alan Cook CBE, Chair
B v C x5
Appointment:

Alan jomned the board on b January 2017 as a non executive director and us chan on 20 June 2017 He woes
farmally appomted by our members at the 2017 AGM.

Siails and expariencs
[

3B exten

%S DRLEEILE Q0SS NsUrans o, hast
<1 Ofnce. diet esecuty

g % vifre U o B 3
TSB group, one of 1he four !eodmg bonks ir Irelard, senior mdepender‘t director nf S;_Hn‘;bury s Bank oswd
on the board of Metlife Europe Alar was formerly chairmaon of the University of Bedfordshire, the Irish Life
Group und the Highways Agency. His previous nor-executive posttions alsoine luded the Department of
Trosyguert, A woich Dnbuddsnen Se b, Ao clse apost charman
and current pation of ‘Action for ME | the UK's leciding chanty supporting sufferors of PME/CFS

o hndnr

q\"g :J\!c('t')r rift

g e Olliee o

Wl

Pxternod appointments

o Charrmaon of Chetwood Financial Services

+ Boaord imember ard chairmar of the Audit Committee ot Milton Keyres College
«  Boordimentor ol Crinicaleye

Mark Hartigan,
B
Appointment:

gtk s appoeient g e Hrortros bl

L oty FZ0Z0 e rnlioon
regulotory and boord opprovc‘\ wias appointed to the board on 19 une 2026 He was formally appomted
by aur members it the 2020 AGM

Al eres &t o

Shitls ond expuerianoe:
Mok wos port of the senior l(ﬂuie‘rslnp team 01 ZL rich frsurance Group i)elwea 1 2009 ond 2018, most

s,

4 : sof procslive e of Gt { z
Mﬁ: k hos O|%(1 Leen i rOf a rumber of ife compauny bcuds 1 the UK rmri averscos. Prior to worku g at
Turcih, BAarx s e puly chiet evecytive oifoor G Moo Group the Inmges s e eoker o the Rlidele
Eost He bhogan h\ L careet m the British Army and holds o master’s ds*qr(—w fionn Km:]‘; Colleqe, Umvr‘r ity of
London

=

Extorncl oppomTments:

o Mark has ro exdernal oppointments.
Wayne Snow,

B8

Appointment:
Waoyne joined e bonrd on 2 Juty 2018 os o executive director He was formally appointed by our
memibers al the 2019 AGR

'Cxixi’s&: Felate] 4‘.~z-m'\f§/' rigo

Pxternal anianhiventia

o Trostoe boord member of Queer Britain
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David Barrql Senior Independent Director

Appointment-
Dawd joined the boord on 7 March 2016 os @ non executive director, he took on the role of semor
independent director ar L April 2018 He wars formally appointed by our rnemibers ot the 2016 AGM

Skifls ang E—xpen’&!ms

WTh mcareer s mining 40 vears o Pare gl serees Tl Pegs g of siente S (e
operohony e,\pé/ ience with a strong focus on customers, nsk and goverrance Ho)on‘ed LV = from Svive
where he was the chief oxecutive of UK ond heland Lo insurance, the largest business unit within the /\vwcw
aren, Pre $0 v ot A inciaded e ton market director and st aporabing otficen P
15 a farmer charmemn of the ABl retirement and savirgs committee and previously served as Irdep erdﬂht
customer champion of Old Mutual Wealth's Customer Outcomes Forum.

External appointments
+ Dawid haos no externol appomtments

Colin Ledlie,
Appointment:

Colm joined the board or 1 August 2017 as aron execulive director. He was formally appairted by our
members ot the 2018 AGK,

Skills end exnenence:
Colinis ar expenienced nctuary aned nsk professional with over 30 years” experience in the nsurance
mdustry, He hins previousty held ¢ number of serior exccutive roles ot Standard Life, mclucing os dnef

S gy and o ol e crand artl ety s oonan e itive Shpec i ot Fes

Externgt oppointments:
* Non-coxecutve director of BUPA Insurance
= Nor-executive duector of Notoral Records of Scotlard

Alison Hutchinson CBE,
B C
Appointment:

Alson jomed the bord on 1 Junuary 2018 s 2 ron executive director Sho wos formolly nppomtad Dy our
members at the 2018 AGM

Skiffs and cxupericnoe:

s ok
abas e e glo SIS J’ ER G ER !
dlrector of Barclayeord and ther managiig director and chuef execuﬂve ot the spe uulust mortaoge ;Jrr. Acier
Kensingtor Grouw pic. Anson founded a digital charly, The Penrtes Foundation, and in 2016 was awearded
aLBEforservices tathe scomomy ord chmes.

Al AR 4

HESO TR Bearic trr i

20 e

Extemat gpromimoenio

s Chief executive of The Perpies Foundanionr

o Nop-execwive Vice Chor nrd Seror indeperdert director af the Yorkshae Bulldiryg Society
o Senorirdeperdert Diector ot DFS

+ Semorindoperdert Director of the Forcsnylit Group

Luke Savage,
B A*C
Appointment:

Luke yoined the board or 1 Feizruory 2018 s cron oxecutive directarn He was farmally appoir e Ly o
metmbers ot the 2018 AGRH

Toeser e crssian of DVUE gronp
o Norees
« Pemtie o7 e courod and e sarer of oo BTy Uriversity of LCoraanr

of Mg




Carporate Governance Statement 37

Seamus Creedon,
R

Appoaintment:
Seamus jomed the board on 16 January 2020 as a non-executive director. He was tormally appointed by
our members at the 2020 AGM

Skills and expertence:

Searrds s o guahiisd artuar 8

Broth Irelomed cnae] the LK H HIERSH s Bk of in—‘E-.nux “
company and later becarme a partner with KPMG m London He has beeﬂ aleader for the European
actuanal profession with o particutar focus on Solvercy |l

than 20 yoars” eaponence 0 tho finamsial servces industry |

st e ptiee Officer S Leda

Ith e
cwis the

HERY KRR IR T

Externul appointmonts:

Nor-executive dnector of:

= Renaissancere Syrdicate Managemert

+ Baitle Gifford Investment Management (Europe)

» RGA Internctional Ne

+  Renaissance Remsurance of Europe

s Gatcombe Court ard Highgrove Court Managernent

Susan Mclinnes,

Appointment:
Suscn joired the board on 1 Apni 2020 as a non-executive director. She was lonmially apporrted by our
members at the 2020 AGM.

Skills and expericnce

Susan has Workod in the life and pensiors sector fol over 30 years She was at the Phoenix Group for aver
firy i1k ves and chict sk ofhoer for the |
L I:r,rrn:w..:.\np.‘-' (h ! ; T Assrang o Septemiber 201050
SUSUN WOS Provicusly nppomlod 50 bomd mcmbox of th(\ ABI and chair of the ABI's Long Term Savings
Commuittee. Susan s passiorate choul making a ditfference for the erd customer. She believes that hoving
the custarners best interest at heart helps create e sustanable business where people want 1o work

Extornal appainiments:
« Member of the FCA Piactitioner Ponel,

Qutgoeing directors

David Neave, Non-Executive Director

Appointment: 1 June 2013

Resignation: 20 Jure 2020

Committees served during 2020: Risk, Remareiction and Corporate Governarce ard Nonunation,

Tanya Lawler, Non Executive Director

Appointment: ] September 2018

Resignation: 29 Jonuary 2020

Comnmittees served during 2020: Risk ond Renmureration,




The Code reguires that nor-executive directors must hove
stificient tme vFlabie W carry Ut ther rowpoasiilinies
effectively The bourd s esporsible for approving o director's
external (rppommfent providing that the apporr trvent (s not

yther e
uppomtmmts prode or opporlumty for the d\rector to g

sy paefit ond

S 5

g ConFlcEs o etercst -

assessed as port of !he recrummert process for new boayrj
appointmorts and throughout the year for current board members
Approval to accept any new extemal appointrment 1s provided

by the chair ard the board, as appropnate, before on external
COmMTItMment 1S

Ne's Cep!ed At eoch meeting. the boord cons;ders
b confiicts ol wthon

fhe minutes vath appropnate approval and/or mmgot\on ogreed
and 1eken ot each meeting. The Corporate Gavernance and
Nomimation Co’nnmkee undertake gn anrud review of the agreed
Fratisat

Ouring the initing strategic review discussiors, ard due 1o the
Susan and Seamus

Luke, Cohn

s enabdle o revaow

poter ) mnu p w ey volved,
TN "\

od o -

i i:!}»’\n

.HLE'L

s abled

Board Appointments

During the yeor the baurd welcomed three new board directors,
Mark Hartigon as an executive director and Seamus Creedon and
Susan iclnres as non-executive dirgctors Motk joined LV - as
CEQ i Junuary ard waos appamted as an execut ve director n
June 2020 fallovarg board and reguictory approvol Seamus was
cppoirtedin January 2020 and Susan in Apr 2020,

Recruitment process

Faltaveng a skilis gap ardysts o 2019, the chan and comparny
secretany et nnd discussed the boord (ompos\t\oi' and potcr il

3 : SO N o
ar the aord Two searc hes viere u‘ltrﬂted,

. i1 gl ensgl :
clivat 39 Arge of « -mdydme’» wore cansilered. The d\vnrfe paal,
i terms of gender, ethiicity skills ond bockgrourd, of twerty
candndotas vas discussed v depth wath the chair and compeny
secretory before asharthstwas ogreed. Sover condidotes
from the mitial shorthst were put forward for irterview with
the chan rind compaony secreteny Four cordidaies were put
forward (o the second stage, whichinvoved the applicants
meeteg oot cxeculive direclors ord one execubive directol
The selected cardidates veere ther farmally considered by the
Corporate Guaerrance ard Normimchion Comimittee, before being
recorumended for boord onwroyal

Induction

Allboord cirecters rec e e o compreleroee nduciar
progrestimc led by the compary, secretany upor Jppor bimert

10 the Lnd Susar ard Seamus’ induclon pregramme vas
desigred 1o crsure thot tney wrere equipped wath he reguisite
irformatic coge about LY = to effectvely cortmbute to
board ceci ouction pmgrrrm‘we s structured 1o
trclucto racetings ?ICER O
TO QT Ut st g of LY - s punase, strotegy opersthor
ard performarce Dus 1o the mpact of Covid 12 Susar's
~duciinm progranime oo held yrtaoily but further meetirgs vall

e e D eos
5
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Board Diversity and Inclusion

LY — 15 commitied to equality of opportunity ord treatment for alf
those whe work for us, Inline wath our velues, we agree 1o treat
all employees, workers and apphcunts weith dignity, foimess,
respect and consideration

The board s cammmitted to diversity and mclusion, onsunmg it
retncins well inforrmed, balonced, mnovative and open minded ta
cortimue ta dnve the business forward. When identifying suitable
candidates for appomntment to the bhoard, the boord's diversity
policy s duly regarded

Board diversity policy
The board has adopted the following dwermty pohcy

By it

Adlp

L BNOInINTT

HIPIRIAREP Y]

fioiereics

Ly d\,f:. e

[EEE S

Application and performance against the board diversity
policy

The diyorsity of cordidates 15 a key matter of focus it any
recrutmert to the poord. Thioughout the year the copmmruttes
evalucted the boora s and s committees composttion and

H L RSk H -
MCIRTER Gr approprisie rurge th h:m rce of ﬁklils @xporwenre
rdd k!m;z*.ledge o the boord and 115 commutters

mﬂlc ang o wmfv\c directorsy Bach ron executive director ko
ociftaren of exparfise and profesa\onﬂ\ olold kgroul“d wh.g

Senior management

Tiie boara s keen to devalop a
dedic it e 10 Promot rag wormen o
commitmert to the Wornor e Fin
wedresse the pr m)c,rtm, sl e

arktorce ard s
dersinig i ine with our
oo Charter we setinrgets
Or positiors and as

croeras v




Senior management succession and talent development
Successior plerning and talent development of senior
management has been considered and reviewwed throughonit
A020 The SES mnsd cinet ada rmstic e nesponsdile for
the HR funchion) have responsibibity for seror management
successior plarming and discusstans have beer held with the
choir ard mancgement to ensure o strong and stable semor
leadership team, while retainmg a focus on developing o talent
pipelire o ensure the cortinued success of L=, The Corporate
Governanee and Nomination Committee has oversight of the
suCLession plans to ensuve a diverse and sutable plpe]mc of tulent
B neet et oachineg end dovelapmen o recruiment:
activity 1s bheng undermkeh All executive (:ppouﬂmer‘ts are
discussed vath the charr vath oversight from the Corporate
Governance and Nominotion Commutlee, pnior to appoirtment.

During 2020, the Corporate Governance ard Nomination
Committee corsidered and agreed to the extersion of Mark
Hartigar's contract for o further spomaonths to ensure the stabiity
of leaderstup duning the on-goira stretegic discussions, When
constdering the extensior, the committee focused on the potential
negative mpact a charge in leadershp would have on the
workforce and cgreed that the extension waould provide comfort to
employces dunng uncertain imes it would also provide contimuity
ir leodership and krowledge through the il transactional
phoses 1t 2021,
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Performance Evaluations

Board and Committee Evaluation

The board and committees undertock irternally facititated reviews
far 2020, 1t wos agieed that the same guestionnames as used the
previous year would be used to ensure u consistert approach and
provide any trends and ar assessiment of praogress against ereas
ol development Each questionnonre wos taiiored to the relevant
comimittes and covered topics such os leodership and decision
makirg, strategy, nsk ond culture. Each queshonnare waos ciculated
to, and completed by, each member and reqular attendees,

The fdhigs an : ; 112301 18400 Fevy
presemed Lo the bomd m\d cammittees in oc:rly 2021 umd tracked
g]q’uﬁ_\glw-za\-\{“ efray

improvemerts had beer observed in all areas and evwdenced

that the board and committees understoad their scope and remit
ond were effective in discharging therr resporsibithies. It was
agreed thot the balurce of skills ard experience on the bourd

and committees were appropriate and the support provided by
the business met or exceeded expeciaiions. The frequercy of

{1 TEGU P T PE f‘l the- board and comnitless
T 1e 0t Ovors Lj% tiaregbean vl e trmely
decmors A small number of mdmduo\ actions were agreed to
ensure conlinuous improvemoents throughout the yeuar,

I Ll

The key focus areas ard actions agreed by the board are
summansed bolow:

Meeting effectiveness -

Culture and stakeholders .
boaud level

Continue to mprove the guahty of the papers presented in the meetn:g to ersurc
euch deaision or action required from the board s cleur, with evidence 1o support the
recoarmimendation from maonagement,

+  Conswder ways to improve and simplify the Ml presented at the meeting

Fodilitete greoter employee engagement and visibility of the views of the workforce at the

+ Coorcirate thematic reviews and travming for the board

Cohesive decision making  *

Facihitote increased engagement with the boord and exccutives

* Arrange imforrmaol engagement with the non-executive directors outside of the scheduied

board meeting cycle

Committees

The collective aictiars trom the roviews included the continuous
development ol the quality and range of marogement information
provided ta the commitiees

Progross vell e moritered throughout 2021 by the boord
and eadcds of the committees to ensure thet the actions and
recommendotions are effectively oddressed ord completed

Chair

The seriar irdependart director. Dowvid Barral conducted

the evaluntior of the chair's performance through o senes of
individunl and group disc ussions valis the non-cxecutive directors
and semior excoutives The results were vrammaotis that the

char wos lughly respected, provided focused cellobaiative

and balane ed leadershup and dedicated cammutrment, through

a penod of stintegic ard transformatioral chorge There were
mirinal aens of corscdderation rased by the directors which were
discussed ard noted by the chour

Non-executives

The char held mdividual meetirgs with each non executive
director 1o discies ther LOPTHE)LJUOH ard performance over the
NichIA T e et Ces i L0 by erl it o

direc lor continued to moke an eHe(lwu conthbutior te 1| i1 bocrd
W.ETII’\E"‘“\J-: -

u‘ci collectively for the bcmrc

:\/ ey

RESTEEN NEEERITES ST

Re-election and retirement

Albcurrent directons staad far re election at the AGM in Septembel
2020 Ir uccordgaree vath the Code, to mansitair the indeperderce
ol the Bowd directors mitst retre after o eme-year tenm However,
the boord adapts o best practice appron b cnd directors typcally
resign after ashorter term of sin years Dovid NMeave voluntariy
slepped do in Juire 2020 having comuietod a full speyear tenm
on tive bioced Torya Loeler elso retied f-ons the Boord i kanuary
2020, as reparted i the 2019 Annuai Ropo-t

Member engagement

The boord uses its AGM and member panels ta communicate
with members and other stakeholders The two mermber panel
meetings scheduled for 2020 were corcelied due lo Cowd-19 and
effort wos made to communicate veith members via the Member
Hub and thewebsite A Member Panet wos subsequently held
virtually i Jur‘u”ry 2021 togive memher: oroopporiunity 1o
S0 tho e ! ok
Comnuttee choir und compony secietary about the UOI’SOCTIOI‘

shont T

SEESI

n Cagad, 24 e

voery informative.

Accommuricatior was 1ssted lo allimernbers in Decembet
explaring the bourd's decision 1o pursue u tiarsue hor with Boin
Capital. As part of the maling, membcrs were mvited to attend o
webhinar which was held i February. Momizers = ¢ible ta subamit
quest:ons 1 acdvano © and the key oreas discussed included the
hackgiound to the trersaction ard msight mto the deal processes
Qver 200 rembers attended the weehinar vath many members
patticipaling by subsimitting questons ahead Al cligible members
velll bemsited to vote or the tiansaction Gt a Special Gener ol
Meelirgwinch s expected to be scheduled for later in 2021

In line wath Governmert guidance and due to the restrictions

on pubhe gethenngs, the boord agreed to deloy the AGM wihich
s oncarally schedulod for July 2020 The AGR was poslpored
urbt 30 Septemberin the hape of moesirrasieq the possilyility of
members beirg cable to ottend. Unfurturately, the restnictions

on social gathenrgs cortnued and the meetu"-g wvens Closed ta
mermbers end held virtaally vatleoerby the bocrd ard o members
present fto erablo the necessary quorum. Although orly two
membicrs were in ottendarce, a tharough erdgogement process
wens followveed *Acimbers weere osked o subnmt then vote by proxy
together with any questiors for the bomd These vaere canstdared
ot the meetirg ard the questiors ard crsveers weere published on
the LV = website alorgside the mectimg ronrutes
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The board’s activities during the year - 5.172 statement
I cedchiior to the 11 formal hoard meetings hebd during 2020, the boord olso met regulonly 10 discuss ond
consider the shiategie ophions and process

Al Cook 17 17 0%
Dawid Barra! 17 17 1Q0%
Alison Hutchinson 1/ 1 100
Luke Savage 17 17 1009
Colin Ledlie 1/ 17 00
Wayne Snowvy 17 17 009
Searnus Creedon 1t 16 1O
Susan Mclnnes 13 12 Erat

Mork Hortgan / 7 130%
Toryn Lowler ] 1 1005

Degvd Neave 10 10

The agende for eoch boord meeting 1s carefully considercd i advanca 3y the chan, CEQ aird company
secretory to ensure that any standirg or situationol matters follow the correct goverronce process A
typieal meeting vall comprse of reparts from

e The CEO oir the perfonmarce ard strategy

e GOt arths rading acd Binanaol pertorma:

LI S TR B IO WO IR P R TIN WS T I it [EAU AU R
o The Business ine directors or the tradirg perfonmance of ther busmesses,

¢ The customer champion an issues relaung 1o 1he customer

The remander of the naenda facuses on member and governonce motiers, ard motters of current
mtergst Ernployes, member and customer matters have recerved greater focus duning the year thiough
the stroteqic process to ersure that alf stakeholder inmterests were considered und the usimess reinoirs

Saro e, e b R ISIELEN

The Lourd aclively engeges vailh its stokeholders and the following table provides o stomary of how the
boord coradeied the mpact on ity stokeholders wher moking decisions throughout the year. Diectors are
bound by <172 of the Comparmes Act 2006 ard the 1abTe further explairs how directors discharged fhen
duties dunrg this pragess

Key stakeholder groups:

@ Char smemnbors* o Qurmutoal stetas s L
imembers Anyore con become amerber by
owring a member-gualitying product sath us
Our peoole ondwe court these indpadunis

as both members and customers

e onihec by our

CUr CLAIor s

C Reguiotons

Firaraolcdasers nod bhrokess

Supplers
Persion sihsme

©Erararimen t




Business plans @

-

Reviewed performance cgainst the
DUsiness nlow.
Considered the 2021-2025 business

planircluding strategic assessment
and external ossurance

HIRY

Employee engagement

Considered the results of the
employee Engage and Pulse surveys
and the actions taken by managerment
as aresult.

Receved regular updates on the
group's 1esponse to Covid-19 and the
impact and actions being taken to
support the workforce to work from
hame

Agreed @ strategy of transparent

and regular comimunications to the
workforce inresponse to the press
releases regarding the transaction
with Ban Capital.

¥

The remadiation exercisc continrued
through 2020 to return funds

to members generated by past
cotculation or system errors and

by the erd of 2020, £ 28m had been
returred to members. The project
continues to progress archis expecied
tor close in 2021

The board and Risk Comimittee
recewved regular updates and
monitered the progress throughout
the year

Budget @ @

Interim reporting @

Consdered performance cgamst the
2019/2020 budget.

Agreed the budget for the group for
202042021 having considered the
npact on long term performance,
mermber borus and employee
percophor.

o

Agroed o remove public mterm
reporting havirg considered the

level of performarce miormation
available to members, customers and
bordholders

Strotegic process and KPls

50
L T

Discussed and set the KPls across
the business ond assessed progress
agrirnst strategic objectives
throughout 2020.

Carsideraed whether an internal
transfer was i the Bestirterest of
biath RMPPN on wath-prohts
polcyholders.

Evaluated the econamic impact of an
nternat transfer vs. external trarster,

Ensured the correct governance
process was followed for rabust
decision making.

Strategic transaction

Costs

Considered in depth, alongside
axternal advisory and legal coursel,
iriialives to grow. develop ard sustain
the business This concluded with the
tronsaction with Ban Capital (see
pages 9 ond 10 for funther details).

G

RIS ST

Ne corprritirent 1o

e

feeoviar [ore oTACind, ConT B
freviewed the operational cost savings
throughout the year reloting 1o
praperty rerts, procurement and costs

ussotialed with the employee baso.

Fension scheme

Worked vath the trustees of the
employee persion schomes (o cgree
tomethod for de skirg the schemes
white mairtanirg protection to
employeos
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Trading updates @ 5

Considered the trading performaonce
und receved regular updates.
Reviewed market analysis,
Considered the impact of the business
plan, strategy and costs or the group's
trading results,

Products @ i @

Receved updotes on the re lounch

of the cntical diness product and the
imlroduction ot payrment break options
due to vulnerabibity of those mpacted
hy Cowid-19.

Distributions to members @

Evaluated the best use of the proceeds
from the sele of the general msurance
busmess.

Corsidered the most suitable and

farr way to distnibute proceeds to
members.

Determined the level of distrbution

Capital management @ (s

Eualuated tne beefils of amarcng
adpustment apphcahior to enharce the
matching cdjustment portfolio and the
change to tisk exposure

Considered the impact of the
distribution of the proceeds from the
szle of the gereralinsurance bhusiess
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Board training pregramme Board effectiveness action plan and Annual General Meeting &
evaluation
@ » Nuvigated the Cowid-19 meeting
* Rewewed the progress mG(lf? agaimst restrictions to hold the AGM and
+ Recewed trairmg ot both board ard the 2019/2020 eftectiveness action engage with members.
board commiitee fevel covenng a plon.

= Recewed approval tor a change to the

rainge of topics « Undertook a thorough mternally Company's Articles {rules) to enable
« Undertook deep-dives into facilitoted effectiveness roview aesaier fsability for the compaay 1

specthie sabyent reters ab bound for 2020. use electronic communication ard

and committee level to ensure for meetings to e held In aiternative

Goderstonding aed rechiieotion aruon WOYS
where required

Committee composition

Chair/CEQ independence @

g
g

» Completed o skills assessment for the
board and eoch comimittee

« Refreshed membershy o ensure
effective decision making chid o
valance of skills and expenence

Agreed ongorous and tronsparert
governorce structdre 1o ensure
ndeperdence.

»  NMepped responstbilities and aligned
delogated responsibilities
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Case study - Our response to the COVID-19 pandemic

The board, quided by the executive team, were responsible for making quick decisions in urprecedented Umes to ersure and promote
he long tenm success of the group during the Covid-19 pandemic, Due to our role payirg pensions and death clams our busiress was
considered crilic el dunng lockdown, The boad had to ensure the safety and wellbeing of its workfarce, mamtam reliable crd hugh
‘business as usual stardords for customers, and continue to assist vulnerable customers,

Employees Working from home- All services were mamtoineed throughout the pandemic. Key workers were quickly
wentfied, Al siafhwere sel un o veork from hore orad vl repapment veas provided across
the business to ensure employees cauld work safely ond eflectwe%y remotely. No employees were
furloughed as a result of the pandemic measures Customer service remaingd the primary priority
and equipment for frort-line staff was pnontised and systems udopted to errsure the commitment (o
customers continued as best us possible.

We devetaped on-line content for our people and thoir managoers 1o assist i working effectively ot home
and jugghng wark with childcare responsibiliies Thes ircluded "top tips” for warking at home, coaching
modules and performance managerment support for remote working (see page 30 for imore information).

Wellbeing: Tearns ocross the business arrangedd wirtual guizzes and games to keep o louch and boost
morcle  We put m place processes for lire maragers Lo provide support to ary employees who were
experiencing challenges as a result of isolation and lockdown

Returning to work: Government guidehines were strclly followed dunrg 2020 Some employees chose
and were allowed to return to work due to unsutable workimg conditions at home or for well-being
recisons. Tha offin adapted to accornmuscare so b dstaanng segirements ond sateguarding
mecsures were put ir place, ncludirg or-line trairing sessions, to maimtoin employee safety.

LAt csic e ke et brecor

Members and Covad 3G impsar ted e ob ol of sercoston it
customers vulnerable or expenencing worsering vulnerabihties Our response wos customer driven with activity
priontised to support existing members ard customers,

For our membzers ard customers, we.

« Created a dedicated area on the LV - website for Cowid-19 and how to make contact with L=,
mcluding a special section for vulnerability.

o Roesed owarenees of moregsed tnancio scorss o] Bonards

o Crectod speons finonoalvalinerabsty fran ‘paso-toe

an fnan ol advie s, espoc by s of mnrkel volatdhty, pror 1o making

vt st

reught’ und o abwiys »
big decistons.

portnershig

S ol

TurnZas ter signnest o

whioyweere py need of fnomo LSRN S (N IS S [ ITe RAFI ST IC T N

¢ Launched Green Heart Frierds’, which enchled our people 1o ‘check N with members or customers
who were vulnerable or who moy be fecling isolated, lonely or simply in need of someare tatalk to

For our vulnerable customers we put measures in ploce, inciuding

s Supnort selvces el s menber Derelite, sanport Boe 1 Do ton Sorve o and Cowa Ploeagaio,

+ Options to reduce premiums or paymert holidays for vanous products.

+ Cowid-19 payment breaks which were funded by the LV = Member Support Furd

Our customes committee undertook a ‘deep-dive’ of the responses to our custamer survoys 1o cnsure

the bugheat iovel of servce coniimaed 10 be providont. fopansas soowed € no- s

Product offering Qur approach of updatirg existing products, rather than laurching completety new offerings, was
oward-winnirg We wera delighted to recerve o number of ‘goid rabings’ ucross our product range from
Provecbion Gure a0d so s cur first aevard o

The tenms und condiions of our products, ard the processes and procedures 10 place 1o administer
them, were thoroughly reviewed . The terms ard cordiions af many products were reloxed to offer
additional support to customers and members such ns offenng shorier wating pencds for those who
lost meome due to selfasolation. We ook o pragmatic approach to recerandg eviderce for cdoims when
the normol methods wete no Iongel viable. Owr Sovin gs and Retirement Cusmnwm weere q\lomod

; At ey [yt
ots t() monoge volumes (1Lle o thers

SO R o Aot

tennar Pumws \m alsolod the mt]rkel Irre-pricirdg cerlom prody
inciecsed domanrd

These changes holped our customers to feel nositive cbout the broand and products they had mvested i

Suppliers We moritared our cnitical ard important supphors or o daily basis to ersure thet they were providing
service In ine wath service level agreements ard we were not at sk of service disruptior for our
CLIstormoers,

Advisers We were praiscd by advisers as the only provider to pubbsh reguiar bulletins nghlighting the changes
10 QLt plod wis end our response to Covid- 19, s thut ou advisers could commuurcate with therr

S sur s bt offera s e eorwn cednmg a e Ll ertamity,
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Governance Member meetings: The board deluyed the compary's Annua General Meeting in the hope that members
would be able to atterd Following government guidelines the AGM was held on 30 September as o
closed meeting with only two members and the board present Meimibers were able 1o vote by proxy in
advance, either by post or online ond submit questions to the mecting. The questiors and arswers, ond
the minutes from the meeting were mode avallable on the LV - website ofter the meeting

Board meetings: All board and committee meetings were held virtually using o secure virtual platorn.,
The strong procedures clready m place resulted i mimimal disruption 1o the boord and commities
meetirg schedule ond their oversight ond decisior makirg respansibihities.

Management meetings: The governance framowork was quickly rewiewed (o detenine whnch mierral
meonagement committees were decision-making or advisory to ensure that the correct approvel
pracesses viers followed and doonmanted, izreby sllovang ofBoient robust aisd b 21 QU
making to contimue.

This provides members with the assurance that the board continued to uphold their tesponsibililies
and aecourtobiities despite not being able to meet collectively in person. The processes remamed
ngorous ard robust to ensure that decisions vwere made in lire with the appropriate outhonty and vath
consideration to all stakeholders.

Reguletors We remoined in regulor contact wath our regulctors to keep them up 1o date vath our response 1o the
pandermic ard the ochons we were taking as a busiress. We ensured we met, ond where possibile
exceeded, best pnactice We priontised and protected delivery of our enticorl services such as ¢laims,
DG PUYHe N ey nents and odviser Sudan Ze and wers (e only Breoar e parkel pubibehong

ow clams appeooeh The regulators were complimentary of our approveh Lo the pandene.

Long-term practices We were forced to chanae some of our processes and systems quickly which resulted o the requiremient
for nisk acceptunces and waivers. These were ull corsidered carefully ard once the mbal umpoct of
the lockdown rostnchons hed settled, o senes of workshops were rum 1o 1eviews the nevs oporahons to
provide ossurance thot ol impocts and changes hod been conaidered ard 1o strengthen controls where
recuired

The business strergthenedits work on operatioral restiience, mcorparating lessars fearnt from this
mandemic, 1o g;uz-m gorst future ovents, We are conn nulnq ro mvr\sngm@ hews Yo mporwtf- Hm neswy
wi ol warkr oot o vl baen-ion sirsteny 1o ke the Charg 3 R

equity release nnd produc tnw remote working) into the rew nor rTu\

Voice of the employee

The Code orforces the importarce of streratherrrg the vowce of the employec and ofher stokeholders i the Roardrcom and outhines
methods by which the board should engege watn the veark§orce 0 2020, the bourd rebed on uH(!mc:t e Oy enents 1o corader the
siterests o o }‘I eyl \"‘x\?(l!ll‘gﬂ [SEN o A REITER B PR IEN PN '
To ensure ¢ strong focus remained on our emipiovees through the decision makirg process, the m\pn(,t of eqch strotedc optior an
emplayees was evaiucted m depily ancd veass o key Tactos o the strategie ciscusstons ard deciswn imaknrg

[SIRINES Hl

The board fully s ;wrt% IF‘INUU‘-’GS to ergage aed eniposvor our employees . The views of the cniployaes are 1op wrly tothe

s reg

c cepbr SO v ik e PR g RS Sl A e 143
assess ond mormm the culture withie LY - Our castemer clarter s authned or page 5
The results of the ermployee ergage and pulse surveys were teviewed by the board The cormpletion tates {or the swveys vere very
hugh and alloved the board 1o understerd hov, charges 10 leadership nnd orgonsanonal design, working procuces and el borg asd

the aeneral concerns of the waorkforee e vicved throughout the business . The prmeary focus of the pulse surveys durmg t
wias onwell benrg to gauge empioyees’ wieves ood apimiors following implementotior of the weorking from-pome restrnictiare,

The wellberg of our employess wos of the Lprmost mmporttrce (o the boordar s resporse to the pandemic Welbeng chompions
from within the bBusiness ted back or ey ee viewes 1o marogemeant ard these were reparted on at board level




Board committees
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Further detals of the role and responsibibity of cach board commitize, mcluding @uch carnirnitree's tenns of reference.

are availluble on LV.com

Audit Committee

Luke Savage (Chair) 9/9
Colin Ledhe 9/9
Dowid Barral 9/9

MNote from the chair
Cear Memtbors,

As char of the Audit Committce, | om pleased to provide un
overview of the work undertaken throughout 2020 and our focus
for 2021, In this regard the challenges we have all foced in 2020
also impacted the work of the commttee, with increosed focus
on arens such as the consequences of the pardemic on our
reserving ard busiress projections, ard the imphcations, it any.
on out vigbihty statement  ['m pleased to sy that the commuttee
recerved ali the assurances required from imanogement to
conclude satsfuclornly on the robustness of the report and
accourts and | would ke to thank the team for their cutstomdirg
wanri 0 ey diifouh circuraslanges,

The role of the committee 15 to oversee aind challerge the
e J’“ O 1 (‘é.’f;lif“ fircine
ozt e, \J‘ i ; v
external and nternal (]Ud tor% cmd moritor thenr Ob;ettwltv
sdepedens s Dad oper e mgniicand :
by the comnuttee In re\otxor\ tO the 2020 Anrucl Report alorg
with the work that the committee has carned out during the year
n relation to the groun's internal control and external nuditors are
sctout in ths report,

N S S RN TS I

statements

Long-term insurance and investment contract liabilities
The veluation of lorg-tenrarsurarce and irvestment cortract
Feapnlites 15 71 G Fe ;
methodology and r:squmptwon‘; used for IFRS ard Sulvency 1l

rescrving ore assessed by management ard the cuel actuary

vl e e oo tes e conna

srigent. The aegriing

acT T Ao of sagnd
judgement that was considered by the commitice was the
denvation of the urit costs, where a number of changes ta
the methodatogy had been made to mprove the piocess of
cllocation

The conwmnittes revicwed and challenged the repoerts from
monagement and the chief actuary as well as considenng
feedbock fram the oxtornal auditors i order to sotisly itself that
the reservirg methodology and assumptions are nppropriale

Pensions

Trocpreegsreto: el of Fao ddehred] peneht poes s
requires Judgomert n settrg the valuatior - nﬁ,uwnruow's

In cdditior, dunrg the year o pension scheme buy irmwes
entered intoan order to1educe the exposure to longswity nsk
The buy-m suance policy 1s recogrised s o scheme osset
The committee revieweed teports fionmoragement ard the
RO s o1 e bren eaperis, The ¢ onumltee s tied
thet the assumptiors end measuremert of the buy sr ampact ar
approphote

Goodwill

The committee assessed management s impaoirmert assessment
ol the coodwall i hight of the groug'

committee concurred with management that the f8m goodwill
associated with the Wealth Wizards investment should be
wrilten-off based on the measurement of the vadue inuse The

SO TR Cohc Lt edd vith [RRISHAISINEL ERTES ETRt Uanre i suthicenT

S P'”l

headroom for the goodwaill associated wath the long-term
insurance busmess and that no impoirment of the goodvall
associnted wilh the long- term irsurance business is reguired.

Externot reporting
f :

vl \”rhi(.{ +

S“wh

H : roO 1 L]
documenrts including the Annual Report and assoctated press
release, and the 2019 Solvency ard Finarcial Condition Repert,
which was released in May 2020. tn perfarming those reviews
the comimittee considered the balorce of good and bad news,
and the explanations included regarding one -off and temporary
iterms impacting the results in ensuning compharce with the farr,
haluneed and urderstandable crnterio The cammuttee reviewed
the report of the external auditors on the /‘mmu('! Report and

E foant hindin

pRarL.

gy LGt ero o ere no SI3H

Arecs cirs chrsguiredd spoc.hc !

l}.-,riu‘,g ERE i ihe 2020
year-end ircluded the appropnateness of disclosures relating te
the popesed transachion with Ban Capitel and also the impacts
of the Covid 19 pandemic, mcludwg how the \mpucls hoave

Do OrLQre e inie Sp i et

cstimotes.

i uddhtion to matters releting to the year-end 2020 repaorting
the committee is also overseemng the aroups approuch to
exterrcl reporting in future years, Matters discussed included
the appropriateness of odopting UK GAAP and the impact that
tins has on the requirernerts for IFRS 17 'Insurance contructs’
prepoeraton

Adoption of the Companies Act

The purent company converted to o campary Iinnted Dy
guarantee at the start of year The 2020 Anrual Report has been
prepared n compliance with the provisions of the Campeonies
Act 2006. The committee noted thot the group has previously
volurtanty comphed with the mojonty of the Componies Act
disclosure requnremeh 5. Hoving revigwed the 2020 Annual
Report, the cornraites s salisfiod trat L
the Comparries Act 2006

coraberd with

internal control

The hoard hos overclt responsibility for the group s imterral
control systems and for monitoring the eltectivercess of these
The Audit Committee faalitates the board ir executing this
responsdmlww by ensuring thot the internal contral envitoniment
Gl anegenaent ¢ ! - ! oy
robust The groups mterntal cortrol 5\;51@115 e designed

to manage, rather than elmmimate, the risk of fallure 1o meet
business cbjectives and can only provide reasonable, ard not
absolute, ossurance agamst motenal misstotemeant of loss
Implemertation and mointenance of the interral control systems
are the rtespansibility of the executive diuectors erd seriorn
IMCINeeTEnt

Internal control and risk management in refation to
Hinancial reporting

Intermos cortiol ard rsk rnanagerment <v 1S Qre uS“d to
it

s et

thatenps i abier oring, The dews
thesecar "n\a s niantored by process ard (m“TrOI oveners vath
regular sk ard caontral assessmenrt andd reportiry




Oversight of the internal cantrol framework

The Audit Comnittee assessas the performaonce of the interral
corstrol systemns through review of reports from the mternal
cucht and nsk funchons. Annually, the committes rocetves an
altestatior ard exception report regarding the effectiveress
of iInternal contrals and the rnisk management system The

committes also seeks the opmion of internal audit which provides

olbyective nssurance on the interral contral environment. The
cormmittes approves thie scope of interrial audit's plan, snctuding
the activities and controls subject 1o review, and monitors the
work performed through.

voot key fncings aisd emergqueg themes

Challenge of monagernent’s resporse Lo confrol wenkresses
fif1edg

it
s Oversight of the rezalution of action plans

The committtee evaluctes the effectiveness and irdependence of
irternal audit on an annuai basis to ensure that the funchion has
the relovont experience, expertise, objectivity and qualty to add
vorlie to the husiness

The regular reviow of the effectiveness, of the systerm of sk
maragement and internal control concluded that these systerns,
rorenegis o tvo and thare
w0k Nesses 10 report

crelings g

HEE 0y Lot Wi

Effectiveness
/\T the start of 2020, the FRC's Audit Ourﬂ\ty Review toum
Ty raaracaant ey of !

Tt e T e
e rauting scropling oo nvrty The FRC has provrdﬁd acapy
O T SUH T LI T sy o theromimatiee
which hos bner* wewewed ard dntcussed by the comimities

fr e The o Pbe renspenses,
10 the :op()rt u‘np\emenlcd by Pw( for the oudn of the qroup 5
AR ; o Lo e ye :
the committeos content that thn matters rased do not g‘v@ is
carcerits aver the quality, abjectivity or independerce of the
2020 iy

e e st e

o = peled 31 Deceribes

The committee reviewed g report detailing the vicwws of ey
stakeholder s involved i the 2019 veor-end oudit process 1o
evalucio the offectivoness of the externol qudit processes Areas
nssessed were expertise. commumaotion, teom, dohvery ard
value for morey. The committee concluded that the externcl
audit waos effecthive. However 1 waos concluded thoat the cudnt
weould rol offer value for maney at the proposed {ee for 2020

Independence

The commitiee teviewed the policy tor end mortored the use of
the thu nal audhtors for any nor-audit related \.\mk The policy
cle vt cervicea frpwd ok ol
to use the oxtereal auditors, where the u‘dependenco of the
extornal audtors would ot be threatened  The policy alsa
regulctes the appoutmernt of former oudd employees 1o seror
POSILIONS N The grongs

AFeIRO eI

Thie cormmriieoc ersured that the exterral auditars Ligee r=vieved

thesr owre N; L=p:~r‘ ‘cﬂ n JmP with these UITQ‘IU o) th

o arce wath relovort regutmory and mof@%um rl
rd that ther obyjectivity 15 natumponed

dit services it 2020 were neghabie See Note 12
s iecred

rsgk the foes prd
T

P sudifone

PR EEia M

cortinuscrds pendenc e find ()%er-(tmv v of the ester
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Audit tender

The Audit Commitiee considers the need ta re-tender the
exdernal cudit on on onnuol bosis I order 1o enswre continuerd
effective performance ard value for money. PwC have e the
group's external audiiors smce 2008 Followirg a competiive
tencde to o cmnply et lopshation oy dingg audi
Py weer o re-appointed in 2018,

Ioion

In June 2020, the comnitiec imtiated on audit tender for external
audit services ir order to ensure that we had an audit appropriate
to the rew size and shape of the group folfoving the saie of the
genernlinsurance husmess at the end of 2019 The committeo
hod oversight and respensibility for cairymg out the tlender

The process

Acselection panel was created, imade up of the three members of
the Audit Cormnttee and led by the commitice (hu\l’ The dwe(tor
f(or“!ed Ty

Wil whaege of
HElA s TS e r‘nﬂ tendaneg firms
to mne" wethy key LV execuuves relevant to the audit and the
chenr ot the Audit Cormimittee, who were avallabie 1o arswer
questions relating to the audititself and matters ansing from
the dota reom Sefection panel memibers receved detalled
ws|_‘u'- Frorey gard b Ao o frarmaesd o
1 Ao pronert shion pp b ‘ .
(m(ﬂl\om veere tased by the ponel rmd eachppresen tmlon Wils
debaled and evaluated namedintely o.ﬂerwmds and SC orad

Papreant

CLEO Y LTIl

= Approoch to ensunrg oudit quahty
«  Urderstanding of our business and nsks

=N

nd e ol the tead or

' EAPIE
o Somor mudn toam capability
s Troreitior approc h

* Volue provided from the audit

The cutcoime

Hervirg tokerirto account each of the selection orena aird the
runhty of the presertonons, the selec ion panel uranmaousty
agreec 1o propose o the Audit Committee and e ture the
comnuttee agrecd Lo propose to the board, thot Maozars be
apported as statutory ouditors following completion of the 2020
yeur-erd process and that this appointmert would Be subject 1o
remiier approval at the 2021 AGKM Th(! comntiec would hie to

Ve oot foe e NIl toee febnrben P %y,
Transition
WO e Boy v orking closely with both PeC and Mazars to

i c et D ot e .

shadovar ke mmbm gs and regulae reports on tror
grkey q g F

provided to the camumuttes

fror afe

Lookmg ahead

J oSttt Cur*tr Lcrm silttios the nacts ¢
; o : (Risi N1 il e
plernec Fumrr-r COrRISIoN 1o LK GAAR I oddimor the comnrttee
Gl trde toomorton the vork of the e et audit furctior
s e efiecteness of the group’s interol Corbal systems




Corporate Governance and Nomination
Cammittee

Adan Cook (Char) 3/3
Luke Savuge 2/3
Alison Hutchmson 3/3
Dovid Barral 3/3
Deorvid Neave™ 1/1

~resigned from the hoard or 30 Jure 2020

Deor Fembiors,

1t 1s customary for the choir of the boord to chan this commitiee
and 1 am plecsed to report the work we have done during 2020

It1s our resporsibility to review and evoluate the size, structure
and compositior of the boord ond its committees ard ensure
succession plens arear place for the board, the executive
comrmittec and the campary secretary

We identfy ard ecommend cundidates for appointment to the
hoerd, based on ment and against objective cntena, for opproval
by the board We clso have oversight of LV ="s governance
artangements to ensure alighment wath our strotegic prionties
ard complance with apphcable luws, ules and regulations We
advise the board of any governonce issues to enchle the board to
evely oma sfheetly,

Qergie

Dunrg the year, we led ond campleted the apporrtment process
ithat was started 0 20193, of the three new boord directors

The committee also urdertook a skills assessment of the board
directors ard reviewved the successian plans for the board and
SEINOr ITW{.II".(!(’_J(“I’]'WCI".,

WV rey

vty s !
ar d tlme commnmcxr*l 01 e(:rh of the non exec utwe d:rp(tors 1o
[RARHTN fu' ey

v bt tales

el and okl

L pron

The comnuttee aasessed whether the high goverrance standards
of the Code rernomned appropriate as the business wos now
snaller following the sale of the generalirsurance business, We
cgrecd to cortiue to adopt the Code ard maintain our robust
governorce framework Wewere fully comphant with the Code
throughout the yorw

The camposition of the committee changed dunng the year In
occardarce with the practices of good corporate governance,
David Neave resigned hoving served a full seeyeor tenm as a
hourd directon

Over 2021, the conmmitiese mterds (o {focus or revievwing the
goverrance frammeveork mcluthng the compositior of the board
ard committees to ensire that the nght balonce of skills ard
experend e e suitable Tor the business goieg forverd
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Risk Committee

Dawvid Barraf (Chair) 5/5
Colin Ledlic 5/5
Alan Cook 5/5
Seamus Creedon”® 3/4
Dowvid Noave ™ 1/2
Tanya Lawler- 0/0

‘loined 6 May 2020
~resigroed front the board on 30 June 2020
+ resigned from the board on 29 January 2020

Decr Members,

As chan of the comimittee, [ am pleased to present our key
activities durmg 2020 and focus for 2021

During the year, we welcomed Seamus to the Comimittee and
said farewell to Dowvid Neave and Tarya Lawler,

Thr()uuhoui thie veor we gave regular corsideration to our
QU f praile thee prncal aid ermerging msios,
Ve corsidered the rmk strategy ¢l the beginming of the year
and updoted nsk nppetite statemerts were reviewed and
recommiended to the board throughout the yeor

We cortiruad to focus on custonter outcomes and had regular
aversighl of the nsk matunty ard nsk event iemedictior projects
to ersure that adequate progress was being made across

the business and the cppropncate controls were in pluce. The
committee atso reviewed the updated product governance
framewark rnd considered the controls ard mitigotion.

We contiibuted to the ORSA ard releled processes including
stress and scerano testing and in particutar, considered the
impact of Cownd-19 ard Brexit The comnitiee spert time
considenng hquichty and climate-retated rnisks as well as the
requiremerts ard progress mode against refevant regulatory
supervisory stotemernrts

Busimness sustanrabulity and operahioral resiierce were key
Tocus arecs for the committee over tho yeor. We received

regulas updates on the group's response to Covid-19 and the
progress boing made 1 response 1o the regulatory reguirements
on operctioral resiierce Busimess sustainalhty, porticularly
refatieg to the 4T estate, wos discassed and the committee

hod oversight of the progress macde i addressmg the ongoing
sustrunalzbivy needs of the orgarisation

We honve oiso spertcorsdercble time os o board debating the
strategic ophions and sustainability of the huesiness winch s
covered more fully on pages 9 ard 10

More details aof the nsk mananement framework, appetite and
strategy cre set outin the Risk Maragement sechor on pages
18 t0 22




Remuneration Committee

Alison Hutchinson (Char) 6/6
Luke Savage* 2/2
Susan Mclnnes® Af4
Alan Cook” 474
Tanya Lawler” i/1

“Susan joined 1 Aprl 2020 ond Luke youred 23 July 2020
ATanya left 29 January 2020 and Alan feft 23 july 2020

Dear Members,

As chair of the commuttee, | am plecsed to present the key
activities of the commuttee dunrmg 2020, This yeor more than
ever we have been focused on aligrmng remuneration with
thearterests of our members and ersuning a strong strategic
direction.

The man role of the commities 1s 1o review solory ard bonus
levels and corsider gerder pay reporting and wider workforce
pay trends and pohigies. The comitice alst ensues that the
highest levels of gavernarce are followed ard that these are
comphant vath remuneration reguiotions i the UK Corporote
Governarce Cade and the Sl requlotions,

Dunng 2020 we detenmined the remureration packages for
1omners, promatiors and leavers ard reviewad the anrual borus
and LTIP measures far the group Furthenirformation o relation
1o the group's policy on executive ord serinr moragement
remuneratior, ond the activities of the cormittes duting 2020,
15 st out 11 the Repaort on Director s Remuneration or pages

2 o D4

The membership of the commttec wos efreshed during the
vear 1o ensure effective decision making and o Lalarce of

skills ard experience, v accordange wivh bost practice, Aler

feft the committee in Jaly Dut remoins o reguicr attondee 1o
provide volued input into the meeting. Luke as chorr of the Audit
Caormrmittes v o] o thominss o oo rindte 1o
vacancy Susar janed the commitec in Apnl 2020 and brings o
wealth of expenerce ard urderstordmg to the roie

RS
At
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Investment Committee

Colin Ledhe*® {Chair) 474
Downd Barrais 4/4
Alan Cook” 414
Mark Hartigan ™ 1/1
Chnis Walker® 1

‘Imdepm‘ dent NED

ws o pined @ Decardror 2020

Dear Mambers,

1 arm pleased to provide you with ar averview of the work of the

commﬁtee dunng what has been a very tuibulent year. VWe have
x‘h'\u(" A5 d

i b ecsbledus tow ]

soritobo or

L\,wha:! th-ae o

The camirmtiee’s rote s to act for the group by ersunrg thot
assets are invested i ar approprcte way to meet the needs of
1ts members ond poincyhoiders We do this by developtrg ond
overseerg the investment strategy for the group on behalf of
the baord We ersure the strategy 15 vetbin nisk cppetide ard

15 developedir o LCOIdﬁﬁCP wath the mquuemer‘ts for the four
fremieerl Gf il ; RIERET

vh IR

ARIR BALD-

m,’!xfu“

customers are trected fairly

The commities’s composttior changed dunng the yor Followarg
the results of the comrmttoe’s offechiveress revicv ord in ine
with best practice, It was agreed that Mark Hartigan ard Chrs
Walker wouid join the commiltee us exerutive Imemibers

Durirg 2020, the commuttee montared the investment portolio
performence through o penod of urcertamty cuused by the
Covid-19 pondenvie and corsidarad e rrvestinent siategy
hght of the global market condihons. The performarce of the
ussets managed by Columbin Threadnecdle [mvestiments was
discussed ot each meeting, imcluding ther comphance with
delegated authanties opproved by the comnmttee Duning the
yeorwe also reviewed the strategie asset allocator for tf

t-par

] respor‘sabJe I 'esmrg \Nc iSO U;H;NOVFU [ANAT=StY Hw,uomrbl(‘
Investment Framework

The cammittee undertook a rumber of deep dives mto our
Investments 1o ensure the Investiment strotog s veos still nhored
1o our busieess stiateg,y and nsk oppotites and 1o chisharge
(Trrcgemert vhiane necessary



Dawvid Hare (Cheur} 5/5
Colin Ledhe 5/5
icn Blanchard 5/5
Steve Sarjart® 5/5
Mike Kiphng*» 3/3
Susan Mclnnes’ -+ 2/2
Grohom Berviler =~ * 3/3

*restgned 31 December 2020
*tomned 23 June 2020

- tjomned 8 Septermbear 2020

** 77 Resigned 30 September 2020

Dear Members,

As chor of the committee, | am pleased Lo present our key
activities during 2020 and focus for 2021 The ole of the WPC s
primarly to do two things:

= ACt inar advisory capadty to irform the decisior-makirg of
the board; and

¢ ACtunam < by
poh(.yho!ders are appropr mt(‘lv (or‘udered wAthie aninsurer’s
governunce structures,

chirr i theinterasis o

Our Terms of Refererce (ToR) cover all the mimimum r(*qu\'ﬂory
th-pr sty comen i
R ISBaRs] m.m‘.. srobathos apee
aspects of the Court-upproved legal srf.omt‘th wirarsiened the
i ted PtV - eatheprnbie
tund some yvears ago. The ToR (e subject to anrual revievs by
both the WPC and the boord.

Tre AP mct ive trmes 0 2020 6 vorita
responsibilities, roviewan, for e-\mnpie pruposed o
declaratiors and payout setting approaches, investmenrt
strategy ard performance, customer service levels policyholder
communicoliors and orrgomyg complionce \\nth b Prire lples

sd Proctices o F nenccl Monogement (FRES .

3

TG O G

e

o ption

sn b Too bors Assuiane e Lir

[SIBIS [ RRAR NS L‘.‘r!m four . -
n hirewath the FCA qu\dmr‘ce under TR19/3 In addition dmet
o further 16 times to consider matters reloting to the strategic
review ond the proposed trarsaction vwith Bour Coprta

The WPC was fully engaged in the strotegic reviews toat LV =
undertook, culminating in the board's decision to propase

the transaction with Bam Copntat The comnuttee sawvw all the
relevant boord pupers and hod opportunities to feed therr
comments and advice nto the board discussiors and decisiors.,
In el coses, the bowd carefully constdered the viewes of the
comimitiee ond took them rto account o the deasors imoade
No decision of the board frmcpmmg the slrulpgw revicw ard s
outeore v e enrilon varks the oy
the commuttee

SR

[SIREI RIS M AN

the board that the ;)mpos& d
AN AR T A
ISHTRFIEIOHENCEN

Tha \NPC unr:mmouf Iy f‘:L_;FOL o wath

The WPC memberstip comprises anirdeperdert chan 1Dosed
Harel. two ather indepeondent members tar Bloangbond vrd
Wike Kiy )I*nu) ard tveo nor-executive doectors or the Lv-

LRI
AP L
transfors of i
Boin Copitul

SOl onvIShg cxi for 1ies [.)F(‘J asod Honsorion vath

sIRLNEY
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Durnirg the year, the compaosition of the comnntiee changed
with the resignation of Mr Berville after nine yoars of service as
the chair of the committee and Mr Sanant followirg a six year
termon the committee. The changes to the composition of the
comimitiec aligned with best practic e to ersure the committec's
continued independence We also welcomed 1wo neve members,
Mr Kintirg and Ms Mcinnes, who brirg o wealth of knowledge
and expenience to the committee

Akey focus tor 2021 wall be ploying our part in the preparations
for the member vote an the proposed trarsaction with Bam
Cf]pltnl cind, 1t members vote ir !uvour the imp\emenmtlon of

v bransdol sehome, Specthic ane 1 reacy
(umc ipcted mclude commentlng on tI o m.wmumumons to
win-profis polivyholders abent the proorsals i ihe
governance documents that will apply 1o the manogement of the
waT-prois furnd Tresres e e etk dct ardvising
the board or the far distributior of the adoibioral copital that the
sole to Buin Capilalwaill focihitate.

gLl Ty

RNPFN Supervisory Board

Peter Nowell A/4
Rodney Boker Bates 4/4
Mike Kipling A4
Dovid Hare™ 3/3
lan Blanchard’ 3/3
Andy Young ™~ 1/1
Paul Downey™* 1/1

*joined 9 Jure 2020
*“Resigned 2 Minrch 2020

Deor Memilzers,

As char of the committee, | am pleased to repait or the work of
Lhe supernvisory board durning 2020.

The RNPEN furdis anng fenced sub fundwathoe LVES which
holds the rtemaiming business transferred from the Royal National
Persion Furd for Nurses or 31 Decembien 2001 The RNPEN
superwaory baoard ts esmbhshed N accordnr un v mh the demo
flronastor o ut E
nony ol the SRR

mm: i probls

The supervisory bhoard comprises of three rmdeperdent membbers
one of which is the chairman, and two LV - nominacted members.
In the rmiddle of the year, LV= changed thon apponted members
and David Here and len Blanchard replaced Paul Doverey and
Andy Youry. | thark the retineg members for thews valuable
contobutions ard welcome the new membsers

Duning 2020, the supervisoly board considered and commented
on the strategie proposals porticularly rofatirg to the impact for
RNPFMN members We also cortinued to nromitor the chanaimg
bolance of the fund ard any actions that recded to be taken

to enstie its smooth running gomg forward, v hile mointaming
compliance witl the scheme documerts

S CCITIE e T s ird
L‘Lmtmund tecar smer ond advise on the nteiests ard vicws of
RNPFN palcy holders ard brought indeperdert judgement of the
ussessnert of compliarce with the statemert of Punoiples ond

Practices of Finanoal Mopogemeart (PPER)

Cur focus for 2021 will include cortinuing lomaenitorn the progress
of the Bomn tionsaction, ersunng thot RNPEN ol yholders
recepse Clear crd concse communicatiors erd thaet ther
rterests cee cdequately addressed




Directors’
Report

Michael Jones
Company Secretary

Business activities and future
prospects

Vi Gre e e tuol fianog ae: e
offering protection, sovirgs ord retirerment
products ard services ir the United Kingdom
LR These g
nsurance, hfe protection, pensiors, arruities.
anline retirement adwice and equity relense
The direciors consider that all the actevities
undertaken by the group during the vear
were withir the compony's rules and relevort
requlatory permssionrs

FEENIRIPEY

ok O s UG AT RTanTS

The board sets obyectives and prigntics which
are supported by key performanc e irchcators
and targets. These are monitared by the boord
on ar ongomiy bhasis throughout the yeor The
key abjectives ond prionties were aligned w our

SRS AL Ko QR SISLaN

Senkoale guerdab Ay
about on paages 8 to 10, We ve alsoincluded
our strotegy for the cunent year ard the
years aheod

Business strategy

The board has chosor 1o set out the group s
full stratogie ropor birforahon, requered ernder
apphcable bovs and regulatiors, in fhis repaort

P

which cor be lound onpages 1o 31

Basis of accounting
ueled fon ] Slateme
group have boer prepored i occordoree

with Internationnl Accounting Stordards

in conformity with the requirements of

the Compuaries Act 2006 ard also vath
Internotioral Firaracl Reporting Stardords
adopted purstiont to Regulation SEC) No
1606/2002 csat apphes i the Buropean Uran,
Arawsr L o G aontg corcern busis Farther
details ahaut the directars’ respar sitliies for

crerttel s

*ri fnen

poige 53

Going concern and viability
statement

I accordoroo wih the provisiors of the LIK
Corporate Goverraroe Code the directors are
required 10 avsess tne prosport of the areup
7% 0 go g corcern aevei'ly over the rest 12
merths and oso e lerger tenm vialuling

50

Going concern

tnder the UK Corporote Governance Code
the directors are regured to state whether the
husiness 1s a going concern.

it considanng this reguirement, the directors
Reve taken into accourt the followrg.

e The honrd g e pho
ond in porticulor the forecast regulotory
solvercy posttion. Sensitivity analysis is
ircluded vathun this forecast.

O Mo

+  Forthe group, reguiatary solvercy 1s
gieen maore attentian than fguidity, This s
becouse, by the noture of its busimess. the
group holds very substantial hquid assets on
it bolance sheet which would enatle n to
poy clanms and expenses as they foli due for
atlewst a 12 month period

+  The prircipal nsks and uncertamties thot
couid impact the group’s salvercy ond
hquidity over the noxt 12 morths ircluding
strewes and scerano testing focused on
the main nisks of ccdeeper thar expected
Cowvid-19 imparct

» The bourd have considered whether the
husiness 15 g going concetn under the
oxpected sconona that the proposed Boin
Comtal deal s concluded by the end of
March 2022 ord for the unbikely scenano
that the Bonn Coptol deal dees not proceed

Howving due regord to these matters ard after
muking appropricte erquines, the drectors
oo de L anpropreaie to
prepigre the finangnd totecesne, ooy

corderr bhugis

conifir e

Viubility statement

Our members rely or the sustearabiity of the
g ver e donge twmenard chea s rellee e
o busiress maodel erd monagaimoenrt of

el Ar assessmert of vichnhity s integral 1o our
=trategle planmirg and decisior mnking process,
e order that wee cnn cortirue in operation ared
et our obhgotions to palicyhialders Qur
=tretegy s developed considenng members
vest interests, volue accrehian solvercy ong
iUy, The proccipoes nsks aea arcertomties
thet the group is expased w underpr the
strotecne plermmg process ood are eathired in
furthen detal on poges 23 ard 22




Strategic review impact

in December 2020 we announced that we had agreed a
trarsaction which, subjort tormember and regulator approwal,
will see Bour Capital purchase the LV— busimess. This transachion
15 the culmimation of an extremely thorough cind robust strateqic
reviewy Tolloweed by astructured sale process 1o secure the

hest long-term future for our members, employeos, other
stakeholders ond the business

The transaction vaill be carned out in two stages with Ban
Copntal mmtially acquinng LV="s subsidiary LV1L.C together

with the cdministration and new business infrastructure. All
ehgible members vall e invited to vote on the lronsachion at
a Specinl General Meeting which 1s expected to be scheduled
for later in 2021 Subyect 1o progressing as currently plonred,
the transuction 1s expected to complete by the end of March
2027 werh o trunster of the w-foro e non-prods huanoe to WYLG
twhich wall then be owred by Boin Capital} and trrmsfer of th
waelbe protits pusiness to a g -fencod sldefand of L
Foorun- ot o the benefit of with-promnss imemiers, T
welll bhe affected by way of o Part Vil transfer under the Finarcial
Services and Markets Act 2000

RRESSE PN

Tre derectae. e
mtended and wall enhicnee the long term future of the business
However, shouid the fromsachion with 8am Capital not proceed,
tho planmng process outhned below indicates that LV = will c,tul\
i the end of the penod of asse

confrdent that the ransochar wall proceed os

ROVE St
PETHICIY \Jlf‘b\c‘

Trond 1!

Period of assessment
In the board's nssessment of viability o three-year time penod
S Deen wned Bon yonr gfieonced plan s doveloped and s
subyect to robust review and challenge by the board This plar s
AL Groaros cortonty casogiated )
e s Lthct o years mchided to
the bourd \wth ar extended plan for strotegic docmon making.
The bc)md recogrises that urcertcinty ncreases ovel t|me ard
this e pellected s the nenod geed 0 lhe o ol vy,
The outer two years of the plan do not contaim any i !(er’:lwou
which would impaad the conclusion reached regarding the
longer-tenm vinbihity of the group By restricting the penod of
o thie Bt theee voors of the plan thes ke s inte
account the uncertanty of future external developmerts ard the
typical timescale over vwhich changes to majar regulatiors tend
to take place Future external developments may include longer-
term sociveconocmic changes followang the COVID 19 pardemic
ard also other changes in the economuc, political and reguiatory
environment in which we operate.

Dot ox Hes g

Lhe fir: th

PG RAIN

Summary of capital position
. : Ut.)nirrmrﬂﬂ ROLENEFLI LN
b ot rok apna
(J!u aithe end
‘w y(—*m we hiove completed a strategic 1eviewy which corsidered
hoth the long -term strategy for the business and how best to

are et ek s anBeenit rom the vl goneroied trem
the sole of LVGHG At the ord of 2020 the capital position veas
wathin nisk appetite vath o CCR of 138%. The counolposion ond
ongoing operehing copitasl generation are a prosity for the group
and are monitored os key performarce mdicolars (zee page 7).,
ensutiryg the cortirued sustoarobnlity of the group.

REAR RIS

Strategic planning process

The strategic ploas clgns 1o our strotegic agendo which you

car rocd more about on poges 8 to 10, The strategic planning
process ncludes o assessmert of the sustairahiity ord
resifier e m’ out business model and anin-deppih analysis of the
rrcep s Lo Foionnt e ConeT ol s olven oy and
boord h(:\m rons\d@rod tihe future vieskility of the group assuming
the Boun Capiinl deal completes as expected and also for the
unlikely scerrme thal tne Bon Copital deol does not proceacd
Thus ncluded 1evicarg aplan versior produced er the boss thot
the decldoes bot proceed inorder ta ensute thot the brisiness
ulso remaoins wchlc urdaern this outcome.
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The vabdily of the planning process s assessed by reconciling
the projectiors to ectual business oulcames over the past
ploeng Ty le, wee fondersiancing ditteronces that are dentifisg
i order to continually improve the process going torward The
plan provides a road map for mplemerting the group's strategic
obyjectives and 1s underpinred by o sercs of economic and olher
assumptiors which are suhject to stress and scenano testing
authned below.

Stress and scenario testing
A mtegral part of the planning process is an assessment of
the risks to achueving the projoctad performance. As part of
the Own Risk and Solvency Assessment (CRSA) protess we
perform stress tests to assess the capital resilience of the group
to ararge of severe, but plausible, scenaunos (see page 20} In
addition to this, the group corducts areverse stiess test which
gives the board anunderstanding of the moximum resiience of
the group lu extremely severe axdverse scenchios In considenng
these sceranos the impacts of mitiguting management actiors
designed o mainlor or restore capial, solvency and higquidity
towithin nsk appetite ore token into accourt. These tests ullow
the board to review and challerge the strategic plar and nsk
moeragemerl strotegy. e addition, the results of stress tests
form prt of the process to set the group's r\sk appetite capilal

; s onin of 3405 cgreeglent thoa hoifer ot £282m at )
Deaembﬂr 2020 Our risk appetite above the regulatory capital
requiremert 1s sel 1o protect us agamnst ary shocks and stresses
sec nage 200cr more information),

The base case for the plan mt.umed csecond wove Covid-19
e g f I athe et Fieddf

T S eI R A AL B

of 2021, not ful\y recovenng until tho thwrd quorter Where the
pandemic hos impadted new busiress income m@lgms achievoble
b

IR AR IER A ROl R AR PR the, 3 B
over the planrirgy honzor‘ Crivers for the micome impacts include
rensurance rates and changes e consumer demand for a
different mix of products In addibon to this o scenano was tested
which assumed the morket impaoct of the pandemic continued to
progress o ¢ greater extent than assumed in the base case. This
scerano assumes that os the rates of infection mcrease inlate
2020 and carky 2021, further extensive governmental measuies
and constrants oreanticted to mitigate the effects but have a
detrimentol effect or economic activity ond forecast GDP This
waryets v bsiiter

Wy S et

Er e o Crecs feeers e 2iter 1 on T ang iy
siggtufic ot forli s rordes to thon cxpenenoad drenrly 20200 e
arder to suppart the cconomy, UK interest rotes are cut to zero,
Rates of infec ion and Covid- 19 deaths start to full over the second
holf of 2021 due to wnproved testing and treatments, access 1o
vacanes aind wanmer weaiher This gives nse to the removal of
wonatnle ottlonk
andimarket recovery, Undors this Covid-19 downturn scenaro,
R A L A ERY DT s b -
strong startrg surplus po%\tlur‘ urd the general recovery of the

Fopncoh Pkt ower the e

‘%lf”h‘f“"’ﬁﬂ e L P H IR LT e TR T

As part of mortornng our copital position we contirue to seek
areas o de-nsk and optinuse the Solvency 1 balange sheet In the
nost this hasincluded entenrg into reinsurairde arrangements
and sale of the gereral insurance busimess In 2020 we entered
Into by e trarsachior 1o reduce our exposure to changes

In e hobilily cssooiated vath the LVES stoff pension schome
These actiors seck 10 mmimise the groups's sonsrtivlt/to on
TR E eE ety : tr IR ETREGH

Pty el

MEITETLY

: : CIGrs
to Iv:ve SN EES TN f1lJ\e expe lotion thot the qmup ‘ Jould rermcirs
viabie over the three-veor penod of assesament

Formal viability statement

The directors moke this viability stotement based on a rabuast
EEE S 1of those nskf theat Coulc threcter the business
1ongdel 1 B ot
of ﬂw group Bosed on tis crssossiment, ihC mmc!ws huve [
recsarclle capoctztion thot the group will be able to contirue i
aperation ard mestits hatbnlities os they fall due over the three
yeor penos to Dogomiber 2023

] e




Margin of solvency

Throughout the yeor and ot 31 December 2020
we held the roquired capital resources for each
business class as prescribed by the Prudential
Regulotion Authonty (PRA}

Assessment of risk
We look to create vaolue formembers by
mairtaining an approprate balance between the
returns that we seck and the level and type of risk
we take on in order to cchieve these returms In
accordance vwath the UK Corporate Governance
Code, the directors have carmed out a robust
ussesament of our prinupal nsks, inciuding those
which would threaten the business model, future
performance, solvercy ar hgucity of the group

Afuli overview of our nek management con e
found on pages 1810 22, Ir the Audht Commitiee
FeOnT e pudes S o A0 v cun Ting Ty
details of the ongoing montonrg and the annual
renviowy of the effectiveness ot our risk managernent

et S Mot Jat these docochts oo poges 23
Io 110 for further detol about our risk management
and contreol

Internal control

The boord has averoll tesponsiBiity for the group's
irternal cortrol systems and for monitoring the
effectiveness of these Implamentation and
moimenance of the mternal conlrol systems are the
responsitlily of tha executive directors and semar
managernent The perfonmance of the internad
cantral systems s eviewed by the relevant board
commuttees, prncipally the Audit Committee which
recerves reports fram the irternal audit, compliance
and risk funchions The Aucit Commttec report on
b i
mtental control oea sk monagement systerms in

re fosnity o the

A0 O seioe s The rpait: Teatures of

ot (I 0

it repariing pro
wocess for prepanrg consulidated occounts These
are ¢ subse! of the internal control systems under
the spervision of the board's committees,

The group's irtermal control systerns are desigred
to marage, ruther thar eliminate, the nsk of failure
to et busiress obyectives and con only provide
rerisorable, ard not absolute, assurance agoirst
mrssttemert or ss i Gssesstitg whaot
corshitutes reasonable cmsurance, the boord

hos rounrd teamnatenshty and o the relationsihip
b=t 5 ol t
cartrof systems Tlie mgulor reviewe of the
effoctivaross of the wystern of nsk monogement
and interno control condiuded thot tl*ece sy StE‘m'

R

micstericd

™, nterne]

pevie l afTes i

falhirgs or weckrimgsies, to Tepor
Independent auditors

At the 2021 &rray
Al pIGpose aresol
“azens LLFP
Pricesvterfinn s
boor aur cuditors,
recpnonted falo o nrg

Gereral KMeeting  AGM) vie
te for the apoomtment af
ditars of Lv -, replac
rpers LLP P weho have
wince 2008 and vweha werc

ncompettive terdet e 2017
Further detal el e to tho s WPrI on of Maznrs

dor
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Board directors and interests

The current mermbers of the board and detolls of its
varous committees are shown on priges 35 to 37
The director

. ity

]

2374 6t e Connpen

LG S Chrog b

N respect of |tse\f0m ity d\r(-w ors,

Qur employees

Our people are key to the success of our busiress
You can bingd ot sonore i oair ppobic e o

action token on Gmp\oymer‘t development and
mncentivisation of our ermployees, includirg disabled
persors, m the Corporele Responsibihty Report or
pages 2910 31 Employees hove the opporturity

10 share thetr views on matters tmpartant to them
I our anrudl engugement survey We regularly
commuricate and engage with employees on
notters offecting the group, most notably the
mpact of the Cowd- 19 pardemic as described
sothe SIT L sloteiont oo 13 and 3 and

also the anrouncement thot we had agreed a
transaction with Boan Copital

Customers, suppliers and others

Our directors engoge wath, ond consider the needs
af wader stakeholders wihen makig pringipal
busmess decisions as descrbad in the 51 /’2

(R A S e G4 T he e

l][ Isress proactices employed 1 the marner in
VPG We wrark with custamers, supplions ard
Pt s pacts et one cudtore, You can bied
mbom this i our Corpatate Responsiboilty Report

or poges 27 end 28

Financial instruments
e rotys s 5

sl tares ol s
mmzoqemer‘! ol tves
SR RIS I R

H"("Lkdll"g PICE sk, © red\t FIs

puUrpases os desmbcd 1 note lw there o 1o
desigr oted hedging relotiorshos wathm the group

Political donations
The group mode no pobtical dorations ir 2020

Statement of disclosure of
information to the auditors

AT LT I L et B S TR 0 o BV IR B
theat

IS SITAR LS4 kN

e thereg ng

ot t

v Soforosthey cre each
irfenmatior releyart to tf

o

1 Decamber 2020

year erded 3

fartne ot the
auditors gre neonre of

« Eozch mr@cto‘ Feas taker -l stens that thsy
:)ugﬂt ke ther dut o adirectar (o

Gt oud

ke *hfvm‘;u\‘-e) rormre ooy e
formatior ord to estelsh the ot [he COmMpPrny's
audtors e oreare of tho e fonmator



Directors’ statement of responsibility
The directors are resporsible for preparing the
Anrual Report and accounts, the Directors’
Borntniee chien Pepors and the Smanoial stacemionta

naccordunce vath apeheable low and regulations

Company lonw requires the directors to prepare
frwancnl slatements tar cach tromant year Undor
that low, the directors have elerted to prepare

the compriy o o TS
in accordance with Imemutnono\ /\ccoummq
Standaords i conformity with the reguirements

of the Companies Act 2006 Under company low
the direciers must not approve the Annual Report
crwd ecounts unless they cre setisfied that it
provides a true and foir view of the state of offars
of the o poed the groun, o of the proht
o o : o for tha paro L
In prepanng the Armu()\ Report ond orcounts, the
directors are requited to

+  Scloct sutable accountirg policies ard ensure
they arc apphed corsistently

*  Prepare tho accounts on o gomg cancaem
basis, unless s inappropriate to presume that
the compary ard the group witl continue in
business.

+  Muoke judgements and accounting estimales
thet are reosanabile ard prudent

*  Presectinfonmation, ncluding aiccounting
policies, ina marrer thot provides relevant,
rehichle, comparable crd understandoble
informaotion.

. F’rowdc‘ Jddltlnmh\ desc losures when comphiorce

fa i FERS 1

R Lt uscders

thewmpact of partic uim trarsaetions Othel
events and conditiors or the Lornponv s and
the group s Pooio il cositoa ons
parformonce.

+ State thet the compary and the group have
comihed with apphoabite IFRSs, subject to ary
rmatenal deportures disciosed and explaired in
the accounts

[ISTRI I £

T toranoal

The directors ore also1esponsible for maemntarnrg:

«  Proper accounting records vhich are intended
to disclose with reosonobie fl((uro(y at any
e e Bl o
the group.

= Appropnate interrod control systems 1o
scfeyucrd our assets and 1o prevert and detect
froud and other inrequlonties

(R HN T Cetpnnato and
mformuHOrw ncluded on our weebsite LV.com.

2 (TN O i

v

Lemg\otqor n the UK goverring the preporction ond
e tian of Boans o et ooy pocry ol fer

from legislaetion m other junscictiors.
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Each of the directors, whaose cames and furctions
on pages 3510 37 conbnnthaito s

best of ther knowledge and belief:

e The comoory and the grop ool
statements, which have been prepared in
accordunce with Internatioral Accounting
Stondoreds i confornuly walh the requiremenrts
of the Companies Act 2006 and also with
International Finoroial Reporting Starderds
adopted pursuant to Regulation (ECy No
1606/2002 st apples in the European Umaon,
give a true ard far view of the assets, llobihties,
finane pad ot and proPt ol the commany and
the group.

¢ The Overview ol perflonmance ard Financoal
reviewe on poges 11 1o 1/ of the Stiategic Report
nddude a {ain revieyy of the development ord

W) the inanced

the gtens ot

perlormano e of the puisiness Suen
oo annd the faaacial nosilian of
the end of 2020.

«  Adescription of the groupy’s prinapal risks and
detalls of the group’s nsk gavernance structure
are provided on poages 18 to 22

The chroctors are eatisbog That The sl

Report, tuken as awhole, s far, balarcod ard
understordable, ond provides tha mformatian
necessaty for our customers and investors to
cesess the company's and the grou’s positior and
performance, busiress model ard strateqy

By order of the Board of Direr tors

Modeds B

Michael Jones
Company Secretary

25 March 2021
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Report on Directors
Remuneration

Alison Hutchinson

Chair of the Remuneration Committee

Annual statement

Dear member,

Lam pleased to present the 2020 Directors’ Remurcration
Report for the year ending 31 Becamber 2020, nduding
detanls of directors’ pay ond ranoncle far decisions mode
dunng the yeor. Ourrole as ¢ committes s 1o ensure that LV's
rermurerntor policy aligns vath the board appraved stiategy
ond performance, ord that the creation of vaiue for ow
members is farrly reworded

We arknowledge that it has been on unprecederted yeor in

terms of the Covid- 19 pandermic The graup resporded weelf in the
foce of these challerges and | am pleasad we have heer
AP T st and St g dio i f
£ e teterng
voarlaerin e Annaot Bopert, Tiae
wutturms whiech are discussed further bolons

Jesier

Remuneration policy and the link to long-term
business performance

Our remuneration policy, consistent with previous, yeors and s
approved by moembers, 1s designed to ahgr temurerchion et
aunr purpose and values while also suppar tirg the strategy ard
prometirg the long-tenm success of the busiress

The arnual bonus scheme s avallable to all employees ircluding
executive directors and s calculated based g postarmaneo
whiach s deternmined using o balnrced scarecrnd !p;)((wl’\f" valth &

Wiy ol e

10 order to ensure that any outcame driver Ly the scarecrrd
s robust and considers the longer-term sustonabshty of the
business o formal nsk overlay s prepared by cur secord hne
Risk function end considered by the comimittee

Each individual's bonus award s then detenm ned based or
their perfortnorce throughout that year For our mare serior
crplayees, o proportior of any borus award may be defened
ard pead out e leters yeots as requited by requlnniosss,
ersuniyg our execybives rermain focused or both the short ‘f‘d
Iorg tenn tuture of the compory.

m’nm* arcec (\-*dlt‘m ) mpc *ured over o thiee
e excoutive directors, theve s also ot oy o bold ey
penad follovng the vestirg of the avsard The LTIF thes
meertivises our seror employees to deliver o stinegic
prontes rnd $trong business performarce o

et HEmetroime

o

tthe lor g rorm

The Renureraticr Commettes's year-end dooisior imiakil g
i focused or crsuneg foir remurerabor outgomes for )
Iz supporting the delivery of tae orgon 4
strategy ir the cortext of the Covid 19 porderma L P,
AL Ely ChOCsr 10 Not ke ndvanioge of the Gosorrmert «
Futlough schernes or ary ather Caovernmee
resnais et et therefare, rostike o bo
account the gt of the pordonnc or buw

employess

Faupport b

SRR

BN

tofioris of He warkforoe:

Aging the
durlhg this time and the reed to retam ard incentivize these
amployens going forward

2020 performance and remuneration
outcomes

Annual bonus

The 2020 bolarced scorecard has been used 1o measure
performorce and detenmine the size of the bonus pool The
scorecarnd structure can be seen on page 5%

Alnemoat ey
rohwithstanding the mpacts of the Covid 19 pandeimic

on the company and the broader econmmic envirorment

Both the Protection and Savings and Retinement businesses
hovercaased their morket share while makirg substartial
progress ar the change agenda. We responded aquickly to the
challenges proserted by Covid-19, mobitising o remote workimg
crvirarinent while mamtcnnirg custaren servee durieyg ths
time, with positive feedback from emplovees and custoniers
on how the process was undertaker. Continumg to offer un
excellert servce while ensurirg the sofety ard suppoit of aur
colleagues wes key at this time Listening ard responding to 1he
reeds of colleagues and customers wos essertnl 16 ensunng
both cnticnt groups were supported durnng this challerging
yeor [ addition, the senior managemart teans have remoamed
focused on the completion of the strategic review and its
implemertation where vee hove ensured o great estcome tar
our memwers while 0lso secunng our employees future, hos
meantit hios certamly been a challergirg. but succesaiul year
far manvgemaont aird our peopte This hos resutted i o broadty
plun outcome for the barus pool award for our emplovecs

[ T T A A e ARINES

Cormmertary or the personcl performance of each indrmdual
executive drecton ogoanrst ther olyectrves ard the 2020 borus
cveards are shover on page 60

Long-term incentive plan (LTIP)
Cur 2018 2020 LTIP avverd renched tha ond
p@rl{\d this yer

(I

of 1« pertormionge
ordwvested 11 wos bosed or o

sl e

oreciord of

P T et

PRV ISR N
(RSt W

b‘y‘ the commmitter af the begimning of the pe-formar: o posrod
The st ture and further detal of perfarmoarce outcomes, con
bo seer or page 6]

S2020LTe
T e

r\suh-‘ncﬁ I8

deternasrg this oulcome, the committee undg"c\ 'k ot )L‘St
Cpprocs o assessirg performance agorst Hhe targets oy sor
autcr roable Gutturn
F i

Ve o the funmulone Lonus re

TOrrtnt dortook or assessmaenrt o 1l e Mgm st vior

forrrmice, the crrployes onps
’

cecrdithe mpact oF and respo T:'oie




Board changes

In Jure 2020, Dovid Neave hod completed his six-veqr term as n
non-executive cirector and so stepped dowvn from his role on the
board and the Remuneration Committee, 1 would like to take this
opportumty to thonk Dovid for his contnbution. | am pleased o
cnnource the appoimiment of Susan Mclrnes and Luke Savage
as memibers of the Remuneration Committee Luke 1s alse chair
of the Audit Comimittee, which wall add to the strength of the
governance employed by the committee irits decision making.

tark Hartigon was appomted os intenm chief executive

otfwer i 1 January 2020, ol vebuch pamt Beweas not aboard
member. Upor appomtiment, his salary wos set below that of
P predecescor gt £435 000, Dus L n:aturs of the
role, the commuttee did rot think it waos appropnate to award an
LTIP wiluch s mu:su:ed over three years. His maxsmum qroup
(a1} setal 1005 of ;
that of bis predm 3501, \..\m. s mecsured (jgmr\st the gruup
balanced scorecard and ndividua! performance  Inplace of the
LTIR tbere o an o hiovagl 70% of sodaryv o

et | Y thies o

otdory

TEINL

his predecessor

Upon the CEC beirg appointed Lo the board in June 2020, the
Remureration Committee made no changes to the remureration
package. Giver the tuming of the recent arnouncement around
the compary’s future ard the transaction, Mark wall remcin with
the group s CEQ or the same remuneration structure for 2021

For this purpose the Remuneration Committco have used the
Hewbalily atforaet ot vathie the o crorbien by o e
basis t wut theso were exceptional arcumstances and this1s i the
mterest of members to do so

2021 remuneration decisions

As et out inthe 2019 Directors' Remuneration Report, arew
remunerobion policy waos due to be put forward to o member vote

at the 2021 AGM The commsttee reviewwed the remuneratior
nalicy, includirg the timing of developing a new policy, in ight

of the recert onrouncemert around the group's future and the
potential Ban Copia: ransaction, Following this revicw, the
committee detenmmed thut no changes would be appropriate

at this tme to the current policy as approved by members at

the 2018 AGM, «ind therefare there will not be a sepurate vote

on the )olrty at the 2021 AGM. In reachirg this decision it wes
fedt hat N remaed largely Bt o puioose o d
thet the commnmﬁ contrrued 1o beheve thot the structurp ard
rerurerctiion cutcomes could bc robusﬂ\/ operated wath the
flosxadit s 1o o Jorreiion o consdered appropneste rdion
the (omm\tte@ T(s CHsLre lemunerctlon outcomes are far for b@ﬂ
memibers and employess

e el

Base salary

To ensure pay iemains compoetiteve and for, we hove contirued to
Ircrense saiury levels for o core employees, especially those in
lovver groded (o while freezing salanies ot more secior levels

I 2000 e e e =k

by e

There s no proposed chonae to the boase salary for executive
chrectors 1 2021 Wioyre Stow's salary wall reduce back to
£350.000 i July 2021, i e vaith the commuitiment mizade i the
2019 Directors” Somureration Report

The changes ir total across all employees are areducion in
spend year an-y e

Report on Directors’ Remuneration (1

Annual bonus

There s ro proposed change 1o the s apportunity

for executive directors for 2021 sove for the CEQ intenm
ormnqvments covered ahove, The mec:st res for 2021 wall
1o ke based on oo soarooard of haanoed and naoa-
P CENITATOE WY 3. aleedder thosgse of
the mutual bonus ailocated to members’ policies, as well as
performance inthe rourd, when determining the size of any
bonus pool and individuc! bonus awaords.

HERERSEE EAH

LTIP

There s nlso no proposed dhange to the LTIP structure for

executive directors for 2021 The LT P will continue to be bosed
re ol ol e }

A I

Aroi kst - ;

owords are subject taa rwo year holdu 1g penod following the

erd of the Derfommwp penad 1n 2021 no Oword il bc made 1o

‘ o officer cod the che r NIery

JA= NG ST VT le\L!

perm;ss;bm ur dc*r the remuneration pohcy Funher informaotion
withe . T orvcird s shera cp poge 64,

The structure for 2021 remcirs the same as for 2020 and there
are no addiional mcentives in respect of Lhe polenticl Bain

s 20230 The tieatrmont of e
witll be detenmined by the committee at the pomt any fronsaction
tokes place und vl be m ine wilh the treatiment as sel oul i the
refevant plan rules ard tokirg into account imarket prectice
stmular situctions.

sl ot bt e pagireis

¢ ot
Lot

Other disclosures

Our 2020 Report on Directors’ Remuneration s prepared ir hro
with best practice and the reporting requirements which apply
ta hsted carrperies whete possible, except for the fact that we
e ot holdirg o separsio momber vote on a new remuaneration
pohicy ot the 2021 AGM due to the reasans set out earlier in this
statement n order to comply ir full with the requirements of the
Erterprise & Regulotory Reform Act (2013), the remurerabion
pahcy should be put to aimember vote at least every thiree years.
Our remuneration policy was approved by members at the AGM
held on 7 Jure 2008 LYES 1 not obliged 1o comply with these
regulations ard hos previcusly done so on avoluntory basis. The
recsons fol ot chuosirg to comply with these regulations in full
this yecu are expliined chaove

We hove published our 2020 gender poy gap report which has
shown armmproverentir the posinon, Compared to the 2019
pily gans bads decenscd by 14710 25.0%,
gender pay gop s diven by the structure of our workforce, where
wee hove o lowvet reprosentation of females i semior feadership
joles Thisvall cortirue to be o facus for LV = as with mony other
comparies We hove ogom this yeor reported the chief executive

ok

e TEG

Yy 1wt b eSt prow T e This brss shos
areduction n the otio between our CEC and emplayees | hope
thot us mambers you vedl support the resolution «t this year's
AL to up;)rove the 2020 Report or Directors’ Remuneration,

: ~oun e shalferngog Dockdrop
o thrt h”s heer seen willne the UK durirg 2020

und ponfolma
As clwoys, the committee nnd b are keer to receve fecdbock so

wee can toke or beard your views im the future

Or beholf of the Remuner:s
endorse the report

tian Comtrultee | recormmenrd you

Yours sirerely

(?2(,6-9@*: ) ((,‘ _}:{fl{{{i‘:::— .y

Alison Hutchinson,
Chaur of the Remureration Committee
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Remuneration policy

Our remuneration policy was approved by mernbers at the AGM held or 7 June 2018 The tull remureration policy cont be seen i aur
2017 Arnuat Report The policy would have normolly been reviewed ir 2020 with o members' vote at the 2021 AGM - During 2020,

the committee reviewed the remureration policy, including the timing of develaping o new policy, ir ight of the recent announcement
around the group's future ond the potenhio! trersaction during 2021 Follawirng ths ravicw, the conmittes determmired thoat 0o
chorges would be appropriate at this time to the current pohcy as approved Ty moembers at the 2018 AGM, and thersfore there will not
be o separate vote on the policy at the 2021 AGM The key elernents of our current remuneration framework are set out below

Sualary Salaries are reviewed anpually (but not No prescribed maoximum No salery increases for executive
necessornily increused) taking inte account directars.
several factors including indiadual The CRO's satary will reduce
expenence, responsiilities, funchion ond buck to £350,000 10 July 2021,
sector, along with indimdual and group as set out in the 2019 Directors’
performance Remuneration Report,

Benefits Includes temporary living costs, car No prescribed maximum.! No changes

allowonce, toxoble travel and subsistence,
medical insurance, ncome protection and
Wfe assurance, which are avarlable to all
stalf and diwectors on equol terms.

Pensions Dhee ton= cone elect 1o jons o defiped Ao rnerm of 4% hone sadary gl oesal T of L%
CoOMNBUTION PENsIon SCheme oF recene o I hpe waith the maxirnum bose salory
cash sumn hew of pension contributions. opportunily for the rest of the
workforce
Annual The annual bonus pot s measured Chief executive: moaamurn CEO variable pay
Bonus Qopenst Hnnnist veastres, payrrent of 15099 of hons

s pesgrnent of 100% of
bonus-able earnings based on the

T able carmings. -

e b

recoerd of nonfnancal

v - 'lm f‘ " ; Other directors: maximuim group halanced scorecard and
[aTals 3 i " PR,
[_1\;)’1‘5%’?5 C‘gCCOL ing Ofé e ‘P'Y"?”O'”g ! poyrment of 120% of bonue- indiaduc performance set by the
20%L Specihic messures tor thie 2020 annus | .

peclic meastires torthe Aled ann able earnings - Remuneration Committee (see

bonus can be found on page 59 There
15 overnding discretion finked towidor
performaonce and the member bonus

below] and, in place of an LTIR
sorasiniam s rest 9F 0% of
bonus -able carrings based or

specife glyjer tves <ot by e b
!.OngAterm Ferformance 1s measured over o three-yeor  Moximurm payout s capped ot of the board (seo below)
incentive penod, whichis then followed by o bwo- two tmes the imhiol ovwicsd, the

plan (LTIP) yedr holding penod Perfonmonce 1s based value of which s up to The CEG daes not participate in

e financal racassres the LTIP,
e financial rocsares
- - i Chief executive: .
Fave ol the assessrrenl. und pen-imsnaal CRO variable pay
measures, accaunting for the remainmg LB0% of sokary ARTual Gonus Imaxlimuim payment
257 Specit e measures forthe 2018-2020 Other board exec utive ol 120% of honus-nble 2arnrgs.

scherme which vestad in the yeor con be
found on poge 61, There s overrding
ciscretion inked to wider performaonce ond
the member bonus,

Juectors: 120% o cainny. TP naverdvelie 20

s OF Sotlerry,

ey A0 -00% of the vonolie e

Deferral Fe morgiion poid {o execiive direc ton s selerred,
ratio 15 not met, than o portion of the annyal bonus payment for thotyear vait be deferred

A e LRI 4 thas

ahy 1

Malus/ The committee may apply malus ard/or cloewbodon respect of delerred cwards and/or LTIP in any cscurmstances in
Clawback vench the commuttee, inits absolute discrefion, considers that the groug s required to do so by ery Femurerction Code

CEO arrangements

It s, -y 2prapnete fo o H 1S measured oven thre

IR TE RN N 1S . Sl e

Upor the CEG bera appamrted 1o the ard e Jore 2020 the Renureratinr Corametlee mode mochengos b the romgnerahion

pockge Greon e treng of the recert crrateromeni aroard the cornpery s furare cod thre B Capnted tre et ekl
tithe grongy cs CEQ wrthe samm renccrerstor structure for 2021

e
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con e vy

thet these were exceptional arcumstances and in the interest ol members to do so.

Feor s pratpose o Fermurerobion Commdioe hoee veed the Besabaliny afToraed 100 watnas the full remuperation ¢

1y e

Deterls of our pohoy onreanntnent and presm PoAtce Grad e onee ative diree b

found in qur remuneratior policy as set out n the 2017 Ly =Annual Report.

Lm0 COhIn T IE, eyt 1Gr

wals st oubin provision 40 of the 2018

A abie semim the rernines aacn nedoy Bithls the o Coaporete Covernonee Corde

car be found - the é0i9 Lv=Annual Report

Annual report on remuneration

The Remuneration Committee

The Remuneration Committee determnes the remuncration polcy and agrees the remuneration of each executive director and
other sermorn managaers The committee reviews the effectiveness of the remuneration pohcy and strategy ot least once a yew aird all
ncentive and bonus schemas are estabhshed and maortored by the cammittec.

Slonrrents cpd troncs reesecutiege

Propial brefing sessiens o de
el

Thac menneship and key actvites of the comumatioe are dose ribed it the Corpornate Governanoe Staterment o p

In June 2020 David Neave had completed his six-year term as a nor-executive directar so stepped down from hus role on the boord and
the Remuneratior Caommittee. Alar Cook aglso stepped dowr as o member of the Comrmittee but will continue to attend meetings as
required. Susan kMclrnes und Luke Sovage were oppainted os members to the Remureration Comimitiee durning the yeor

Advisors to the committee
Following appomiment in 2015 os an external ndvrsor, Deloitte LLP have provided advice to the comimities on remuneration practices
and structures ond attended committee meetings by invitatior

The commuttec urdertokes due diigence penodicndiy 1o ensure that cur committoe advisar remoirs independert ard thot the advice
provided 1s impartial and objective. Deloitte LLP are memibers of the Remuneration Consultants” Group and, us such, voluntanly
operate under the code of conductinrelatior to executive remuneration consulting in the UK,

The total fecs paid to Delaitte in respect of services that mutenally assisted the commitice during the year were £.73,950 tor LVFS
During the yvear Deloitte aiso provided the group with other corsulting and tax services Fees for these additioral services are rot

e,

chimed i the =g

All-employee remuneration

The commuttee takes an active rele in oversecing remuneration arrangemaents for the wider employee populatior V= hus comnitied
to paying at least the Living Wage Foundation's nurimun houtly rates of poy to ull employees, with employees poid o nmuinimurm of

£9 50 per hour outside of Londor and £10 85 watmin London durirg 2020,

LV= has octively chosen to rot take advantage of the Government's furlough schemes or any other Governmental support

We responded quickly ta the chalienges preserted by Covid 19, mobilising a remote working ervionment while manttaiming customer
service during this tirme, with positive feedback from employees ard customers on how the process wos undertoken Continuing to
offer an excellert service while ersunrg the safety ond support of our collecgues was key ot this time. Listermng ard respording to the
needs of colleagues and customers wos essential to ensuring both cntical groups were supparted duning this ¢ hallenging yeor

Durirg 2020 the chanr of tne Remuneratior Cammitieo has ergaged with the char of LV's Emiployee Consultative Forum (ECFy
to discuss the future structure and plars for the ECF ard to more generally engage with our callecgues The cormimiltes does rot
rotsbit dprcrthy swath oo leyces e ool wehen sottiey the vy

conditions elsewhere in tho group wirer doing <o onrd when considenng potential payments urder the policy At the somoe hime os
approving directors’ pay cutcomes the committoe also approves the overall pay and bonus outcomes for all colleagues

srertesn sl y Ton crec o oU s pendtnl of prry o eenpdognont
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Remuneration for the past year (year ended 31 December 2020)

Summary table of executive directors’ remuneratiorn - audited
The remunearation of individual directors, ncluding thot of the tighest pard director, was s follows:

R 2020 425 31 50 G621 n/a 1,210 516 694
Mark Hartigomn=
20139 n/o n/o n/a nfa M4 n/o nfa nfa
. 2020 420 19 40 258 313 1,050 479 571
Wayne Snow® c 507
>

2019 44 32 29 207 /e 622 AT

e L S 0| IR S PRI N ST R N

Summary table of non-executive directors’ remuneration — audited

Non-exocutive direclors’ fees irclude a brse fee plus other fees for membership of committees. Sce pages 3510 3/ for details of
comimittee membership

ANan Cook rchairmanr)? 2020 200 0} -
—_ e 20 50 a0 el
Ahsan Hutchinson 2020 53 13 1 67
o L _ ) 2019 53 13 2 68
Dawvid Barral? 2020 53 29 5 27
o S AUt 53 . AL 7 117
Coln Ledhe 2020 L3 5 82
L B L o B 2019 53 L 8 - 8C
Luke Suvage 2020 53 15 - 58
o S . L - 2018 53 13 R T -
Seamus Creedon 2020 51 5 56
L - ) _2019 _nao o na _nia __nja
Susan Mclnney 2020 ] 5 pis
. A . . 2019 N e e nia
Denwvid Neave™: 2020 27 5 3 35
) ) o - 2019 53 2T 0 o s
Tanya Lawler 2020 5 - 5
2019 52 ) 1 2 Gb
2020 535 96 19 650

Total
2019 518 195 A2 761
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Annual bonus for the yedr ended 31 December 2020 audited
1 g s Eagrs Itk T snee agrrnsl st Praelo]
afopnce tgainsl Lorgets are us toltows,r

spotres und

st el Ijectees 0

Tiye gt Gl ot nis ot b e 3 ey

ppnp‘.e and customet ol lives Detalls ol ac Lo

Operanng capval 16.7% £{5m fiidm 17.8%

curplus gen eroaton/

(COHSUrﬂleOI")

Total ERpenses’ 10.7% £165m F157m £149m F149m 20

EYNBY 16.7% Remuneraiion £4193m Repaner aiion Committeg £0151mM 16,77
Commitiee diecretion checretion

Stretegy ahd 0% % ~as, - Progress rowods the jong e stratedic Plan
rromber intefe A options inclughng the recemnt prnouncement
of the future for the orodn.
_ Completion of the member hsinbubion
of the genpro\ INSUTQNCE husiness sole
ptoceedc dunng the yeet.

10% 8% 157, - NPSsU are bosed O FIBAG SUrvey ronked Threshold

custorner’
Gih outof 18 providers

o reys uphetd et e er A0 G et e B 3%l
year.

Customer satisfocton seote above 52

Risk 10%: 8% PRC Developed and embedded the Risk Plan 10.0%
pMnagerment Framewark while working
aro- actively weith the reguitiion

. Nobreaches of nsk appetite

104 85 127 - ‘Tﬂ]ﬁJTOdedelﬂ;ﬂOyQ(_ g{!qen'ierﬂ and focus Pron

Leadership and
on diveisity ane inciusion.

diversiy
L 51ee ferpale BUCS 25T wisntilied 7
qucCession plons:

Total bonus poeolasd percentage of plan: 102.3%
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The Wl bejgy, e ¢ broggy Mdicotg of hov Sach CNECUta tirectar Pertormey GGUINst the, Nehvidye) cirig Slrateg) e ob;ecnves

c:!ong WHER o uest:rrpnon of thoge obrecwes. The ey Sinanagly e Chectiveg Melude the ODJ(—.‘C[TVGS 2t by tha cheyr cng the
Fi?muneronon Comrmrtec\, The oty baornys WG 1 e fy ditercior and the pememoge deferpny 'S st out the npyy talye.

* Financjgy performance

= Delyer CCONGMIC Volue of ncwbusme.‘;s {EVNE), “perating Capitel SUIpius JENaratian
3Csg; and tate COSty 1 fing with the 3050 plan.

= Taking Strong opg SUCCesgiy Acton or cogt feduction yy Munimeg "Npact on

effer Uverngse

= Faciites e-dosign ¢ : > hveey, oﬁmdmg Qalivs 7Y N BursLit of
theeoe g ety Py SO [9euy o Yrading =12} ?’cm"{)r}::a:md the
I520Cinteq Prog S requirey

~ Rung rhorough and Comnrehenswe Ve, Pracess 1o faciinate the bogyg 0 meaking ¢
deeginn O S e divsectian i ihe hay interege :
tuking other Stukehcly,
= Execute o1 the optan Selee

13t

Sdelers wije dlsn

Mark Hartigan Star Psrforme,

oppropnmaf\,n
Ensire goog member/customer PUCOmes g o busuaess—a&uswf Basis ang through
"emediangn Gty Where TeQuirag.
= Lead oy oufs.rcmdmg 'esponse to the Cayg. 19Chcrfiengo
* Riskang regulatary tonfidence

© Work ;)mwocnvefy Wth typ egulctor pomculor!y i its, QVCre|gh of the Strotegie Srticng
reviawy
. Leadarship ond cuttypre
= Ensyre tMployee EN90gcmany N sugnory (‘.‘J\/a?rs:ty Whrclys on TNty
Provice SO g decigpn fr;(:c-‘ershr;) o the FRECUI pegyan =3 SRy by
GroUp gy o whale,

* Risk
Pravige Lirez Oversighy verall key, actanty ch‘udmg the Strateg: Gtions feview gp g
Other “honge ritiertiveg.

- Deve!op ond armbec the Ry M@mg@mem Fromewml: DCross the Business.
= Further develop the dotr Hrotechgn function,
Wayna Show 7 Manntg, Oper, POsitive gy, Prooe tpye refcmomhrps
Shateg)e Opitions fevievy g MGre broodfy
* Finoncig Measyrag
= Delvay the 2020 risk functioy Plan witfyy Ogreeq budge: g i‘amd(,oum

* Provide effective teodcrship as both chiief risg Officer gng director of the bogrg

Ersurg SMployen EPGngerany N suponey divers)t, SNl g NLtreag

Vrth ehulatorg r G¥ersighi o the Perfanm
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Group LTIP payments made in the year {2018 - 2020 plan) - audited

The 2018 20 LTIP 15 for the perfarmance pertod from 1 Jaruary 2018 to 31 December 2020, and 15 based on ¢ bolanced scorecard
cpprucen valk innncal periormon e making un 7520 of the toind

Performance against the ongmal targets 1s set out beiow:

Growth in Qwen Funds 35.00% Bloporanvttt: 7% peranbien 10% peranngm 0.19x
Total Life BAU Expenses 20.00% £420m £385m £350m £353m 0.3%
Total BEconorme Value of 2000 % £20m £43mm £80m £119hm 0.00x

New Business Writien

Member 25%  White the recent announcement on the group's future and Thieshold 003x
the trorsaction delivers an excelient firnancdl culcoms
for members with greater security and enhanced
distriputions forwith-profits members. the targers
sel Lhree years ago related to a different approach
to achieving the strategic priorities which has boer
superseded

Customer £.25% NPS score of Gth in 2020 survey. While this was Threshold 0.03x
Just above the threshold target set of 7th position,
conservative approach hos been taken and this has been
scored at threshold.

Employee engagement 5.25% Employee engagement scores (at 68) were lower than Below 0.00x
threshold. Threshold
Dversity and incluson £.257 Fermale representation ol seror level of 42 9% ogninsta Maimunm 0.13x

strotehirsg reaierl target of 429%
Qveroll multiplier 0.77x

Qutturn as a percentoge of maximum 38.5%

tas E Tis AR S

e lors nariiopnTingan

Cnthgl ELTHE sobentosh

etz ThOrne Grany

The corm
et Oy ey

wmittee corsidered parformance it the rourd, which for this year also incluced corsideration of the mpact of Cowvd 19 further

Tepaiuee A

e dotermaled o 37 7R (500

wied Sratemest o the choe of the Reaunerostion Coorell

SIS 15y SIS TN

2018-20 LTIP awards cre subject 1o a holding penod followang the end of the performeoice penod, with ore thid paid wher the award
vests, ope-third after ore year, and one-third after two years

The unvested swends cre subject tomalus ord the vested cavords paid are subject to clave buck provisions, which car apply n
sconaros whore events inter come to hight that would have meant the aword was mapproprcts (auch as a maoteriol restatemert of
qe areous T al i sults @ aror v Mac Mool g Be omodnt, S o pnent Comentiad Ghact ol grans mme angie o

misteniatialure i sk managomert)

Group LTIP summary of awards and amounts vested during 2020 - oudited

A05 2
Wayne Snawy 2018 2020 10% 313 209
2019-2021 324 325
20202022 285
P e e slue g e e I A PR PRI RTINS TR I IS F ERR T DML
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Group LTIP awards made in the year {2020 - 2022 scherne) — audited

Jyearsto 31

- O,y ‘)“\‘f o, =
Weiyne Snow Cash 285 B0 200% December 2022

Ty o T e S Pyaee ] G wafiny o

SRS Yy

Pensions — audited

s s the detined contrbetion £ b ot s 08 Detne] i (g
All executive directors receved cash paymerts i ey of pension contrbutions

Additional information on 2020 remuneration

Percentage change in remuneration levels
The roide bk
OGN YOy SOy

the msvarnent o the - toay

o o The tetal gneu

L1063 i)’li‘,LJf'E] oTRIRTRL: RS RN

RSOt ety tor it o

Mok Hartagan - Chiet excoutre ofhcer nfa al{s] nic
Woryne Saow - Chiol rsie ofhcar? D2

Alon Cook - Charrman

nia
Alieon Hub by NED U n/a
Dovid Boyrel - NED 128 (7172 n/fu
Colin Ledhe — 0% i nJu
Luke Savage — NED 3% R0 ria
Dovid Neave' - NED B0 nfu
Tanya Lawler' - HED (37 e 11000 rfo
Susa Mcinnes - NED n/a nife [l
Seamus Creodon —NED n/o rfc nic
“echange basad o a stane populapen Oxcluding e chie b oxeod ORI

for e ewctitoe dites e

ichy

S e R

ceden e

RITTR BN o ST R T TIN R

e 200 et sy L L el T G e
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CEO pay ratio

it Jaruary 2019, the JK Goverrment irtroduced peve reguloniers thetbwould reqguire centain UK companies to disctose theit executive
ey ratios

This does not apply directy 1o us bub we beliowe 1S best praeice 10 meet the requirgrerts whaere practicol ard helptal e oy o o
hove choser to use the Option A methadoiogy the rotio campaores the totel remureratior of the CEQ agairst the total resvuneratior
af the medidr employee and thase boha st of the 2500 g 75t percentiles Hoveer ard apper quariles!, as it s conswlered the trust
robust opproach ond s the opprooch fovoured b oo estrs o the bated ervisonrnent This retiaoaol) buld arnually 1o cover oy
ten-vedr peried

2019 Opron A i1 511 321
2020 Option /i s ] 211
Salary (o0 EA3%000 F22188 F£31.226

Totol Bemuneranon CEQ£1.210000 s 36 082 56555
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i oo povy rotie os ol 31 Diecernbier has docrenaed o 5108 310 24 L 2020 Thes hs resolterd pomanby fromar
n G0 sored eomuneratinn i 2020, The CED poy ratio s ¢! 31 Deorembier 2020 rofiocte tho tuct thar o barge monarbon of the CEO
remuneration package 1s madoe up of performance related voriahle poy. the ratio can theretore vary yedr on year deperding on the
parformance of the yroup, for example the rano would typically be bigher in a year when the business performs well. The commitiee
wilh take the CEOQ poy ratio nle account as another useful refererce pont when setting ard determining executive pay.

Relative importance of the spend on pay
Thotoble below s e aroun’s actudal
irary dslorsoment of prohit o

wpendd ot oy itor ol C?'\‘:\K,]l’w"\‘ﬁﬁl roliee 1o ine mntucd boaus, which renresents o pgratinan?,
i b
TGS,

dier ret 2%

2020 £m 2019 £m % change
Stoff costs a0 111 19n0)
Mutual banus 28" 27 N

Chief executive’s remunerutlon overten fmancu}[ yec}rs
Tie o

Fha totosd
i sottormcne e

131 the tabie el

Detsedd ol threo-yoar

> Loto remunerntion b
rernuretaticn fignre moludes 4 ik .
penods erding in the re!evont yecr. The ornunt borus pr‘vout and LT\F’ ve’tn*g Ievpi as ¢ percentage of the maximuwim opperturity are
also shown for cach of these years,

Mike Mike Mike Mike Mike Mike Richard Richard Richard Richard Mark
Rogers Regers Rogers Rogers Rogers Rogers Rowney Rowney Rowney Rowney Hartigan

(nggéf’m“”em“o” 2,177 2622 2364 1666 1970 291 810 1,719 1029 1911 1,210
Bonys e of paramum N s " o - e Y
. G5, 100% AR Sl Bivin 13% 237 A44%, A0 Sa e

ot 96
deantin 100%  100%  99% oSl S9% 49% I 100% o 97 % n/a

Payments to past directors — audited
The leaving arrangements for Richard Rowney were disclosed in the 2019 Directors” Remuneration Report. He has since taken up
cmployment elsewhere and the commuttee has reduced bus PILON paytent by o cormmensurate armaount accordimgly.

Directors’ loans
As ot 31 December 2020 there weare no loans outstendirg ta directors,

Results of members' votes on remuneration resolutions at 2020 AGM
v Sentemibyer 020 tha momd org appraeed e 2059 Remuneramaon Roport walh 9050 Of thie 80,249 1eialwates

e st g G Ly neeeiees o the ?DlS ALK vtk 903 of tho

AT e Lomponiy
costin favaur

AT L voles

T tersT Rernanernabion Fobey o

Remuneration decisions taken in respect of the coming year {year ending 31 December 2021)

Chicf Executive Officer arrangements
Rark Hartigon hos been ¢ sked tu cartinue in his D()Hl urti the future stroteqy of tl)e busiress s secured. The Resnuneranon Comimitter

v rdlion feons Woohe contaacs Lo 200

AR A LIV TACKISCHRE S STRN [ FR RS 11

e ued e Dok ds - E
furthar detail of w I.mh 15 50t Out or pages 50 ond b/

Bause salaries
There are no ircrecses 1o salary levels for executive directors The CROS solary vall rever! back to £350,00000 July 2021, in line with

Ihe commiiment imade e the 2019 Directors’ Remunerctior Report

Annual bonus

spertormone
il faegets

borus are Lom\dwmd COMIMEeCIa Hy ,Gnsmve ot tms lm*@
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S tompolory T gty 1 ol pes cheaartd

i) PET U

e Gy
ceadh L0 QMR TG

e c_)hm 1.

Operating copital surplus generolan

T 25%
. . 25% Total costs pncludkng strategic investment and
Financial group cenird! costs)
25 CyNB wrtten over 2021-23

25% 105% rogting 4 cystenanie Busiess ft for the Tutte

Strategic
20 employee engagement

Y/N Cwveral Romuneratian Committec discrebon

Hurdle iked Lo performarce and member bonus

The ot targets associoted ettty e LTI are considered cormmerciolly senarttye at 1his NIfe.
nrrtted 1o the gIoup’s
ns regarding their own
e durning 2020

aard, based on the responsibitity and tume CO!
- da nat loke part 10 dIsCuUs510
ar. No fee ingreas>e s N

1 June 2020, o% Lot oul Detow

Non-executive directors’ fees

Fees for the nat oxecutive directors are d
alfenrs ane cppropriote market comparnsens b
foes Foesuiefeviay sed annually ard any <horg
and therefore (e fees thut have peen ettective from 1 Jur

aterrmired by the b
schnaual nors execuive direttons
25 are nmp\cmented from 1 June euch vy
o 2016 continue 1@ cpply from

£200,000

Chair
£53,000

Nou-execulne dueciol base fee

6,500

Senior independent directotr
rg700-£13.000

Cormmittee chont (vanous!
§3,650-£5.500

Committee meoimhershap OrOUS]

foag effectve from 1 June 2021 ol be approved 1N Jure 2021

Tho direciors approvert the Report on Diret tors’ Remunalation o 25 baoreh 2021

Ol © Pislmm: ,*MM, -

Alison Hutchinsen
e of the eIy L0k

o Commities



Glossary

ABIl: Associntior of British Insurers,

Asset shares: Asset wiares reflect tne
amount of marey pald inte pohicies by
veary of presnmis and investimert returns,
less the costs of admmistenrg those
policies

Discretionary assets: Assets where the
nvestment decisions are made at the
portfolio manoger’s discretion,

Ecenomic Value of New Business (EVNB}):
Tie totch prohy e
business cfter allowing tor all expected
expenses grd the cast of the salvency
capital required to support it

2t b ey

Eligible own funds: Capilal resources
held: this mcludes the excess of assels
over habilities (excludmg the subordirated
debt}in the Sotveray [ balance sheel and
s subgect to tier restnchions

Equity release: A lifctimic martgogeo whaere
nterest 1s added to the loar and s settled
by the praperty srile proceeds when

the borrower dies o onters permanaent
residential care

Environmental, Social and Governance
{ESG) investing: ESG investing s the
irtegrotion of erviranmertal, social and
governance factors inta myvestment
processes and decisior making

Exit benus: A discretiarary enhoncement
to asset sheres, aflocated at the point the
policy 1s exited

Financial Conduct Authority (FCA}: A
body that requlates the conduct of rotos

g whinhe

Group: Consoldated renorting for
Liverpool Victono Fircngial Services
Limited andits sabsidiostes

Industrial Branch {IBY: Smali prrennum
Whaole-Of-Ufe and endowment pohoes

Internaticnal Financial Reporting
Standards {IFRS): Accourtirg standards
issued by the Interranoral Accountirg
Standards Boosrd | ASB]

Longevity risk: The riss ossucieted with
increased ife expectarcy of customers

LVLC: Lverpoot Victona Life Company
Limited

LVFS: Liverpool Victono Financiol Services
Limited,

LVGIG: Liverpool Victon: Goneredd
Instrance Group Linmited

Minimum Capital Requirement (MCR}: A
lower threshold thar the SCR, the PACR
represents tha mirnmuia amourt of
cogpntal thet ar msuren s regquired to hold
1o cover its nsks H the MO s breachod
nuthansation of insurarce actvities
shiould be wathdronr

Morbidity risk: The 1<k assocnied vath
the hkehbood thot cooustomen valbfoil ik

duning the pernod o nsarance cover
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Mortality risk: The risk assocoted wath the
likelihcod that ¢ custorner will die during
the period of iInsurance cover

Mutual: Abusiness thal is owned by ity
members rather thar by shareholders.

Mutual bonus: A discretionary
enhancement to asset shares

Open-Ended Investment Companies
(OEICs}): Investment funds that constantly
change In size as investors add or
withdrow funds. OE{Cs give the investor
access to a number of sub funds with
different objectives,

Ordinary Branch {OB): With-prfis
erdowments, Whole-Of-Life, arnui t|e=,
and pensions policies.

Persistency: The expectation of the
level of policies that wall be retammed by
customers over thewr contract terms

Present value of acquired in-force
business (PVIF): The qroup‘s interestr
tive oy ppocted cash fic
investment cortracts ocquwred through a
business combination.

15 Ot insartac e aval

Protection: A policy providirg a cash sum
on the decth or criticaliliness of the hife
assured.

Prudential Requiation Authority (PRA): A
regulutory body that 1s responsible far the
prudertiol regutation and supervision of

fnemicial corvic es firr,

Regular premium: Prermiums received
inrespect of long term contracts where
the customer agrees to make regular
payments throughoul the term of the
contract

Risk Margin: The opportunity cost of
holding requlatory capital for existing
business This s an omount of cupital thiat
15 held above the best estimote hobihities
against ron-hedgeable nisks associcted
with supporting the business

RNPFN: Royal National Persion Fund for
Nurses,

Self-Invested Personal Pension (SIPP):
A personal persion plan that allows
Irvestors Lo make their own irvestment
decisians.

Short-term Investment Fluctuations
{STIFY: Shart term Irvestment
Fluctuntiors is the difference between
the lorger term overage expected

retur onirvested ossets, and the actual
investimenrt returnom the cuntent yoor
Currert yvearinvestment refums ore
impacted by maorket volatihty, wivereos
the larger-tenn average expected return
excludes such shart-term valatlity as it s
expectec to be temporary

Single premium: Premiums received in
respect of ong-term controcts where ore
premin s pond of irception ard there s
ra obligation for the customen 1o miake
sibsegquert puyiments

Small Self Administered Scheme {SSAS):
aivpe of delined cortnoelios persios
that an employer can self-manage for
less than 12 members Typicolly a SSAS
pension scherme s set un by the directars
of a business to gain maore cantrol over
how thair persions are invested.

Smooth Managed Funds (SMF): We are
nowe marketing our Flexible Guarantee
products under the Smneth Manoged
Funds propasition

Solvency Il (SIl): The comtal adequacy
regune for the Europeon insurance
ihdustry thot estabhshes o comprehensive
framework for insurarce supervision and
reqgulotion

Solvency Capital Requirement (SCR):

The tinount of reguiatory comtal that

we are required 1o hold LY - applies the
Standard Formula i calculating the SCR.
The capitat required 1s based on our atality
to survive ¢ 1 200 year stress evert,
cormdeﬂng our Irvestimert atrotegy nsk
wiodicwene for e :

"’JY ferow

Transitional Measures on Technical
Provisions (TMTP): Transitiorol relief

for the hwgher capital requirements of

Sil compared wath the previous capital
reqgulutory regime. This s amortised over
0116 year penod fron 1 Jaruary 2016

UK Corporate Governance Code:

The Code sets out stardards of good
governance practice 1 covers, amongst
other things. the board composition

ard its acceurtability and relations with
Husiress owners

Unallecated Divisible Surplus (UDS): The
ainaunts that have not yot been forimatly
declured as baruses for particpaticrg
nolicyholders, together vath the free
assets of the group

Wedlth Wizards: Wealth Wizards Group
Limited and subsidianes,

With-profits fund: An wvestment fund
b veo comibine ol of ourwath-pronts
mvestors morey and marage it on their
behaolf
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Alternative Performance Measures

Ir addition 1o IFRS wurd Solvency I meusures, we use Alterrative Perfonmance Measures [APMSs) 10 report or the petformance of the
group. APMs are non GAAP measures which are used 1o supplernent IFRS ond Solvency (l reguiatory disclosures Monagement befieve
thot APMs provige insight into the undarlying trading pertormance of the business or are a more useful measure thon the pure FFRS or
Salvency lf measure,

Trading APMs

New business New business contlnbution/tloss 1s used to monuor the cantnbution to the ([IFRS result from new business
contribution/{lass} written i the year Now bustoss contribution/llossy is recanciled to the 'FRS Result for the year of £rdin the

table below,

Trading profit Teodeg profit ge 1 sed Lo trine ubrderiyng trading - of the husin
generation existing business prior 10 the nnpact of expenence vanances and model and basis changes. Trading result s
reconciled to the IFRS Resuit for the year of £nilin the table below.

RSN

Operating profit Oparating probt generaaon e tued os g measure of e everol per/ormance of the
RSk

P Opereta ey prGht ga el Gien B reconcilad to the IF st tor the o of

generation e the veiall g
the table below

Profit before tox Biacoaige LV 45 00 Mot ad Gy roroee g

ol bdlance tor wahe eus b year of Lol 4

Brotit besfore tepy sivipdy ne eguat oaa op aunefubp

K e e ot oraain wir allanes

i netore s cenclnsed By other o
P helore tax s repnrte: LCretienary it o) Hoponuses and the tron REsLEtYsTost

Unatlocated divisible surplus !\/iutnut and exit bonuses ure excluded as they are o discretionary distribution

A5 G sl of profits geacrem e an o seilos vy 1o diviidends v prmpn ety comomies,

O &P tor proh cre torg s econe ifed 1o the RS Result forthe vear of Crsban T vanlke o
Targeted operating Turgeted aperating exprrses s used by mandgement 10 assess performance agoinst our steateyir goal of
expenses operating with ar annucl Busmess As Usuat (BAU) cost base below £ 100, Targeted opcroting oxpenses

exclude sales related costs such os commissions and investment fees and also non-BAd costs such as
sirglegic investmenl ond nor-jecuiung costs. Operating cxpenses are reconcled to IFRS Operating and
ndministrotive expenses e the Finoroal Review on page 1/,

Present value of new  PVYNBP provides a measue of the value of new busimess wnitten ir the year thet 1s maore usefur than (FRS nevy
business premiums business premmiums as it acludes the prosoent value of the regular preimiurms we expedt taieceive aver the
{PVNBP} term af cortrocts soid in the yomo

PVNBP 15 the total of new stegle prammuunt sales received e the yvear, plus the discaunted value =i the point St
of sole of the reyulur prermums we expect 1o recewe over the tenn of the new controcts sold in the yoo,

adjusted for oxpected lovels of persistency. In odditton to iFRS premiums, this metmc s cludes the amourt

of Equity Release loars advanc ed ard policyholders’ deposits 1o therr unit-inked pensions urd SIPP funds,

PYNBP s reconciled Lo the IFRS gross entmed premiums ir the Financial Review on poge 17

Jradi ol e 2020
New business {loss)/contribution {6)
Esisting business 15
Trading profit generation 9
Eotaite Imvestiment rcomae 15 8
Experence varanges (21) 2
Padel ard basis charges . 37 :
Operoting profit/(loss) generation 40 16
Strotegic investmert, debt inlerest ard o (96) 28
Sar e ] e et 93 129
Profitbhefore tax 37 s
FAutued cird exat barus {73} |
Ircome tox expense 41)
. RS ISR R[> {2)
Mon cantrolbrg boerest (8}
Trarster framdtar the Urasliorated disile suplus 85 .

IFRS Resultfortheyear = _ _ . .
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Capital APMs
The LV- busiress s managed on o Solvency Il basis The Solvency Il based APMs cannot be reconciled 1o the nearest [FRS measure so
they are reconciled to therr Solvercy Il equivedent

Operating capital Operating capital generation 1s the primary KPHused by managemert to moritor the performance of the
generation three busmess units, Operating capital generation s unalysed 1nto the Solvency |1 trading result. Estate
mvestment iIncome, expenence variances and model and basis changes /management actions

Opergting capital generation 1s Solvency il surplus generated by the business, adjusted 1o remove the
effacts of ternporary volatiity from market moverments and the impacts from TMTP As a measure of the

P soverel group, T excludes tha revaluaton of defied
bonedt pension schiomes, mutuch mnd cxb nomnses, dolt intoras srralegic nventme or-BAL oot
spend), and other group items mcuding restructuring, nor-recurming costs, erd the resuits of investments in
strategic assets. The APM s recorcited to Solvency 11 surpius generatior ir the Frnoncial Review or page 15
Operating capital generation and Solvency i1 surplus capital arc reported in the Arnual Repart on an investaor
view basis, 1 e excluding the mmpact from nng-fenced funds

rfopraunre of the Dosiness nmts ronner thaes tng

Capital Coverage The Capital Caverage Ratio 1= used by management for strategic planning purposes and to monitor the
Ratio (CCR) % group’s cop. Ui agomnst sur ok appetite, CORR represerts the roto of our avanlable capital wo our requred
capital,

L

CORY 1 cabrulelec as tne ratioof Blgile ds fo the Solve i arnent (SR onon
RO VG 1 This reconclies 1o thae So oy i Regutatory s et noiees tor Blegiblo ower tunds
and SCR by adding in the avaiable and required coprtal for nirg-fenced funds as showr in the Firancil
Review on page 15,

vy Capntal B
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Yoar ended 21 Decoiobor 2020

RN

& group firomanl stesen

ared comprny

Sl ey

oft Sationr

s geve o Toge e e voer of the gig
' SUps cidh cormprirry s < Aash o tor the yonr

“"‘JU”‘ ,.n(“ f [ 21 ,n} s

A D crefaer 2000 eed GF e gronps

e o

Er‘f"r?:',lt’f.'}fli'li THCOU! alomedor

{

+ howe beenrn suirements of the

FLIORAINOU N T L o
S

saccordong e yath e requareroents of the Corppares A 200G,

il P tion
Ak The

1 e Ar

al sioterrents, e udesd
»Staterients, of Comprebionsive I ome and 91

the s ah HECRE

Al Bepot

neisk siatements whic

arkide adasoniption

At Committe=,

HE S SN Tty R fe s

Separate opinion in relation to international financial reporting standards adopted pursuant
to Regu{qtlon (EC) No 1606/2002 as it opphes in the European Unlon

Ao speinen
sy coniormty:
Lo Roes

roessthe et ial iea e

neCn propetly prennred
G027 35 aoplen

e olr cn
g stardois odopted poreunmt 1o Regulation

SRR APONY S LTI AN AREAL RNy Hpaer i s

wnean Unon,

a6l

Bams for cpamon

ricstonel

LA

Independence
W rormanneg ind

|rrv|\.n~vr—| 15 Ther e bt o our aueit of e
s upphicoble to bsieo punhe snerest o

[NICERIERTAER LTS

sl

e Gt o

Pe=Ci i 2eervices frro

Qg B s s 1o the guoug it e oo

Our audit approach

Context
wil Victnnn Sieg Servig o irated e
tiar i

ConviTy T e carnnee ey SN : covi i pnrted on

are v ogitoroh
By 202007

"ér:m‘*.w

it

e

UHISORENTEA N

i ke o
Feen '\',r,i v s Decermibser 2020 et e

ot sieema Tk s g o L e o pr e s bl




Qur Accounts

Overview
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assumptions (group und compqny) ‘

validatnd mc appropaateness of the methodology used to perform the

Hefer tonotes 21, 23, 2 ond P2 inth anniol enperence studies, This nvolved the assessment of bey wdnements
statements witiireference to rolevornt roles, actucncd quidancs and by -‘*ppi\ g our
Annutant neortalty assumphons are om areg of industry knowledge and expenencs;

=red) the con around the performance of ann
e unolysis studhes, gpproval of the proposed aosurg
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antmortchty
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inherart uncerianty iy i Whilst the group
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moriahity risk through reinsurance we consder
these assumptions underpmnining gross insurance
coatract lobehtias 1o be o key oudit rmatter given
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T TN LOMEMnents:
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Responsibilities for the financial statements
and the audit
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Groap : . Company
2000 20192 2020 2019
Re presented
Mote {*) see Note |

Notes Em L
3 d : 5 613 612
Pramsnn coded toranalrcrs S o 5 (273} {273)
Net earncd premiums 5 340 339
Investment mcome 0 237 832
Mot g, ohiinves : v 786 724
Otherwcowe g ___ 45 .23
Total income 1,408 1,718
Sross hanelite ond clorns v lading eat borug 9 {1,048} L0 {1.047}
Clonms ceded to reinsurers o i 266 y L 266
el nnd ciafms exclu _ o 782 . {781}

G CRTge I inngenon e Lottt boolitos, axclading montucievt borary, 24 (557} T {557}
Crange i lorger i coisd e rersie 4 180 3 190
fnange oo A l2 of m-lorce busmess o 24 48
Net change in contrc}c’( ||c1b|||t|cs excludmg mutual/exit benus 2 {319}
Finonce costs (24)
Other operuting ¢ strative expenses. {248}
Total other expenses A7
Total benefits, clmms ahnd exzaen es, exciuding mutualfexit bonus {1,371}
Profit before tax and mutual/exit bonus from continuing
operations {Group) and discontinued operations (Company} 37 381 30
Rl Bonos (28} ; (28) 27
Evitborn s (45} 45)
Ircome tax experse 35 {41) S]] 40] Giv
{Loss)/profit after tax and mutual/exit bonus from continuing
opetations (Group) and discontinyed operations (Company) {77} 268 1550
1Los§.)/pmﬁt from dfscuntmued cperations s {2} - -
By frgg o Ak {6} - -
[’;..,:er;:r 3::;:’!‘:.-’:?::,_- ; sldwaabloswphs A7 85 {268} 5%
Result for the year - - - -
Other comprehensive income
tems that will be recta ssified to profit or foss ~ d:scontmucd opergtions
Meartoen sule Bl ansels, set of Tox - - -
AFL rese »- Sogbront caacHoss oo sale of PAGIG - -
ftems that will not be rccla ssified to profit or loss from continuing
operations {Group) and discontinued operations {Company)
Ro- e e o delie cd benen nenson sonemes, nel ef g 32 {54} {54}
Other r_omprehenssve income, net of tax 54} {54)
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2020 2019
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Note {*} see Note 1

£m L. Em

T

= — bt

=

- LG

=}

- o

- o8

- H

- &

- iy

- S0
. 14

2018

Restated -

see Mote 1
£m

i
iga
2

oy
L]

Liobilities

wcblor groedd S

eI
Farsrmans g

SRR

Mo - oty s
EReTER WIa ta TR e 1 TRy e
55

Oefermsd
Prowesinns

o e Do

Tir e P

fire g

e :
Total liabilities

16,544

16,455 5%

a1

(a0

1

Note {*} -

Fraronrn et S s

et e Ty

G atate e

BRI SU il S ECE

v "ji ¢ \‘“S\\G”’E‘ﬁ¥> -

Mark Hartigan




Cash and cash equivalents at 1 [anuary
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Company
7020 2019
Restoted and
Re-presen-ed
Note (¥} seeNote 1
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{ii} Associates and jointly controlled entities in property
holding companies

Accounting policies Jomr ventues
coant c=1 andi

a) Consolidation
(i) Subsidiaries

-

supdinectly or
Sty v the

ubsidie
s tly, has cortiol T

roun ho ol ol thet

Forea b mvestimasat i owe o

e Grown detenminees wr i P : )

orto deswgnute the \r‘veqtmpm ot fonr volue Ihrom h income
wolh CENoTTIlI Do tied veader iu\; 28

vc*stm-;’wt,-luwA:I ssurmnce fu

RIS tufo;

the |t g I\'..‘\i-u--;w

o evample

Venting or othos o

CHTLEE 1T O e

R

o cypesUre toL O noies vl vetorns from e inw
4

oy ol

ot {o e

et o

s ihrous e t,.‘\.,‘f .
b} Disposal groups held for sale and discontinued
" operations
st thet Drspomert gm¢
ot cortrol ot FRS 5
through sale rcthe| thcan throuqh COrtinumg use ond nsale
swotrtile A deme oo fji‘i'r"-" PR
sihcthes boenchspose
ovas bela fon oo ard that rooreaents o :.»c;_,m

oo, on 15 et of cresngle cooncioered ploe

calr e nntsed on e consideraron of

O

et e he (e ron

ey aecardon -

DS IR I ER £

e LT e GE T

ot

frron e cate onoyhe

[SONSVEE]

schicrniees aro Tully conml
ferred 1o
; (j;’)pf!:n
ot from

e oislere ) highd

o

copporent ©

s

by -

e Gr 3 1
i

CAcldinegly e e

< eldd forsede s o e
(SRS LYV EEI R L AT

AR
0iher o A ey gy e sued o oo

T OF psati ud O e oie ool panses ble

e ol EAEN S AT
e Stapterne

ocdnaiby al taey

R EHBESH

T

wraliioe ¢

(‘”l') (o9,

1oy Len the

LSS S AR

wroe Qe onnngen ;‘p-;—*rf‘-?r‘-
HEARe

u!lmi‘:‘:.n..i' Tt ekl HELETle | r,,)mf':!‘n:‘;x

otedy

noshe e of
It ﬂ‘ B
ACCp

Sleporaens of oo i

eIV

G gty
i th

Lo, e ;
RSO e 2l 1'\("&:1 CNLCHS

e Ledess thy lm!:
et of tha asset trones

roec ds e

RIS EFLEEER S

Ditalay

LY




Que Accatnts 84

Accounting policies {continued)
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Heritage
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Changes and future developments in accounting policies
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b} New standards and interpretations not yet adopted
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b) Revenue
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b Financiof markets risk {i} Asset performqnce risk
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{ii} Interest rate risk
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Group Company

Em

Financiol assets ~ Fair value through income

7,763 Fa-1)| 7,465

L 67 o] 67
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Qur Accounts
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Qur Accounts

G=oup Corepany
2020
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a) Analysis of insurance contract liabifities ond reinsurance assets

Qur Accaunly ;.

LLo_.oAw0 o _ o S
Gress  Reivsurance Net
Group e Em fm £m i
Participating insurance contract liabilities
Lon-ternv suransc e coatract hoalbsilmes Zihiy 5,489 - 5,489 5,321 5231
Non-participating insurgnce contract liobilities
rranca el s frapniineg contracts - (1,053} (1,053)
4,467 677} 3,780
239 {168) 71
111 - .
4817 (1,898} 2,519
2020
Qr-;a-s-s ersiﬁnnce ) Ne:( B i
Company o . . . o Em _Em._ e _ o L
Participating insuronce contract linbilities
Lons bopvenuranco s ontract Lebibities 21k 5489 - 5,489 RN - G421
Men-participating insurance contract liabilities
M H O O pating contros ts Zlein - (1,053} {1.063) -
L oot t | s 4,454 (677} 3,777 1200
L avivact eskdinos 239 {168} 71 193¢
111 7 - 111 i
4,804 {1,598 2,906
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Qur Accounts 507,

b} {i} Movement in leng-term insurance contract liobilities - participating

1 . L A
Gross Reinsurgncs Net A, Rl
Lo Emo o Emo o Emo
5,331 - 5331
: 8| 1D - 19
Ligbalites pond for deaths myatarilies, srrendars, beneiins
and claims {450) - (450 48} -
j A 163 - 169 07 -

Group and Company.

galare ol

Bonalte ond cloprs vonolios {37} - (37) i -
Fees deducted {22) - 229 23 -
Accretion of investiment income or change in unit prices 296 - 296 402 -

Aobistrient (e 70 Changes i omsurTyinl.

Hodty b yAonagevity - - -
- Investment return i64 - 164
. 30 - 30
- Lupse ard surronder rates 7 - 7
— e e, s {17y - {17
Al ¢ {2} - (2} R
{14y - {14) (273

] - {7} il
5,489 - 5,489 33

e Ty
) ai

b) {i} Movement in non-participating reinsurance assets relating to long-term porticipating insurance contract liabilities

LooL AR
firons  Remsyranee Not el et
Group and Company £ £m £
Sk ut BISiEY . (957} 957)
Ceybndine s o tar deathe imichontes, sarenders heaonts »
e B ‘ R - 12 12 . 19 10
ard eloms
Berpre bl v s s wrncihion - 9 9 e el
Accrotian of nvestnient income of Churyge m unit prices - {7} {7) - 9j 3;

Adposirent he tor Boigae 1 assta mntions:

- ForweilySvoroichtylonaoviy - 5 5
—tovestrmert returr - {115} {115) -
—Lapso and surrendaer rates - - -
- OE e er L e - {1 (1) )

Other o o - 1 i

ke e gl 23 Dv,:(:(‘:-'(‘.i:~:r - €1,053} ) 7{1,653]




Qur Accounts

¢} Movement in long-term insurance contractliabilities - non-participating

[+ s U .
Gross  Reisurance Net ~h
£ £m o Em 4

oy T T Ta31sT w0y 3,707
s e cered 187 (83} 104
sored for deaths motuties surrenders,

drlima (492) 126 {366) 252y
B Busiones 145 {76) 69
Beretily rnc ¢orms sormrtion 45 31} 14 13
Fees deducted 1) - {12} 1123
Accreton of investment mcome or change ir urit prices 57 1 58 o3 it
‘ { yrding
: ' Y {70} 62 8} [P 132
- Inveshiment returr 292 (48} 244 (i
- Exgene (24) - (24} ;
18 {17} 1 5 29
9 - 2] - - -
R SRTERISIE 1 (4} 3) Y EX] -
Oher @ m = - S
E2oqiiryyre it 23 4467 {677} 3.790 4 A14 el (7
2000 _
Gross  Reinsuronce Net
Company - - e e .. EM o E® 0 im -
" e gt 1 danaey 4,300 (606) 3,694
YT Ol e 187 183) 104
Linahiies pond tor deachs mabun os soerensdeors,
f i {491} 128 (365i
! R 145 (76) 69
Borefite cod ciorn s vonotinn 45 {31} 14
Fecs deducted (12} - {12}
Accretior of irvestment ircome or change m umt prices 57 1 58
ActonDmiett B 10 L Ugon 1 (st
= Metad time it . {70} 62 {8)
—Investmert return 2381 {48} 243
— Expsnng {24} - (24}
—Lopse ard surrerde: rales 18 {17} 1
- Otk TN TS 9 - 9
1 (4) 33

N v I ¢ I = I
4,454 (677) 3977
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d} Movement in long-term linked insurance corntract liabilities

75 _ e —_—
Gross Reinsurance Net e b . Nt
__Em__ Em . £m s
196 {145} 51 {1G
36 {13} 23 {1 23
1 TOF FECIT A, Pt surre oy,
RIS TR {29} 17 (12) rz:
2% 28 {27) 1 [P
Benefita ond channs vonotion: {11} 10 {1) 1
Foes deducted {2} - 2] o - i3
3 - 3 1 - 1
{2} 1 {1} e {5
3 {1%) 12 ] {134 B
- AR {6} - {6} 2 - E
- Lopse and surrender rates (3} 5 2 [l 3 1
- Easis changes 1 -
Mozl cnarges (4} 3
Other o ) L 1 -
Boivri et 21 Docernlier 239 [168)
e} Movement in long-term claims liabilities
L 2020
Gross Reinsurance
Group B v e Emo__EM
Bl e al Loy 77 -
e e 1.081 {256)
{1047y 256
e 111 -
I _______E_Z_P____— L . AATRN
firass Remsurance Nel ,
LEm £mn .. Em
77 - 77
1,080 {256) 8Z4
{1,048) 256 {790}

111 - 111
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Accounting for participating investment contract liabilities

Porrtic ipatng mvestment controct hapdities are

fraasiion 10 RS as perrutted under IFRS 4 1
ole 21

valuec 1sing . cunting echivipees consstent vath those s prior T the
curanc = corttac s, The accounting trectmeant of these contracisis descnbad

. Greup o, Company
2020 2020 -;
o . . R o e L £m
(LG Y 756 756
MU 6 6
for deerths, rnuTarses - (52} 52}
<oyt dlanm vor itz 13 13 ]
Foes deducted {4 (4} (€
Accrebon of iInvestmenrtincome or changc inunit prces 55 55 5%
Aol ec il Sue 10 LR 1 Qe mutiont
— Investiment return 3 3 3 3
L 1 - 1 -
~ Lapse and surrender rates (1) BN {1) [}
y g 3 1 3 i
1 L 1
(6) & [t33] P
6 o 6 L
781 5 781 4]

Accounting Tor the non-participating value of in-force business
Aring e rochistie velue ot Eainbies fol R pahng o

: profIs g on-

wire profts of

nd ity vatue 15 presentes
o the Stodentent

@ prine el

fia ot -ar
~ugedantie
Fil Eau el LN

s o s

T sepiatelely de

seb e Joalocoted divis

g cmauntis 0
St by v

Lroup . Cempany
2020 K 7020
£ ° .. fm
309 309
(1} {1}
e, g vt jer e R R S EIES (13} {13)
21 21
Foos deducted (13 {10}
Arcretior of nvvestrment ircome or chorge i Uil prices Q =]
1 1 B4
—Investniert returr 23 23 i
SR e 23 23
— Lapge and surrerder 1otes 1 1 N
e (3) (3)
s (4) (4) -
] ___ _ . _ 1 1
[P 357 357




Qur Accounts

I

Gross increase in long-term contract Habilities
a-terne e contron @ bkl - odhpaatieg

o

e reases jion NN

e oot iolabitioe -
1 etk

S e TR RIRITATS ISR AN niar

Inceass nlon-tern sy

v s e

Ine e e

B lb

Fratnorgs |

s relating to

u(]E

lroro s contractbabd 1

fncrease in non-participating value of in-force business

Accounting for reinsurance assets
T Groow transfers certnn rshs an oy cs underiynmg
INsUrunGe contrc:cts through entering mta contracts with
trapcte are classded s reinsaras

reirisi

contrants wathie the soope of IFRS 4 vbere wiqng RisUrGnNg e
riad s tres srved Fres the Group fo the ransoaern Remsatcgics
Gty ke pet contractual nghts ansing from cashiiows due

from oo renstrers regurdimg e ites,
Amuourts mr(x E“;IHT]’HPG mna COﬂSIStG‘ﬂT mornol wnh the qro%s

TRent oL urs vehen there s
Ao e oeer outstanaing crvesnts
seng rocorded mmedictaly in

HES AR

ol Positon date. b
Cundorce thot ng
e o ‘cmt. 3L

the Siatement of Conrprehens.

—,‘H(‘E" e ontracts cre claasifred o
ner donot sk

HISIRR NS et
TR

HHOTRY

Lrns

&3 -.rcc.i FACE TN

T IS

e STk

[RCARILEINY!
Leeres,
dormy bk s

VSO

e wiren?
"]....J [ A L P o

S g

TECL -y

Lo contrart B

[

RIS

[RISHAIN

s

Significant accounting judgements

Classification of the Group's contracts with reinsurers

as reinsurance contracts

FAananemant hove apphed judgement in detenminmg whether
contracts enteres miowith rersrers ProgoTor migrunic ot
1504 0 vted for as
TSIINERRIES s Judoemerl rmanugems
revecy b onTror LTerms s Comanieb s and Lhton

ot G AR SN eaggert v

whiere e

ssb o by

e et

It orderd o L

FS HEETRF

OF Surnisant s
venr o st bo

o B nesenobly possibie thot the romsures may reahse
as

= contract, 2md

igrnfic ant foss from

sressonabie pes ity

b nte ey frons g ST

of a siaficant ronge

thie o

Thore were no matenal new reimsurance contracts entered into
A
1 2020,

Group . Lompany
2020 . 2420
£m £m L

677
1,053
Lo1e8
1898

677
1,053
168
1,898




Cur Accounts

or e vekaho
SIS (e 1

0 AN

E i CETINICHS (NG
cvin Note A4 gl

Clesuranee Batilhies
cormed ToTne axtent thor th
SLrpiLS oF ¢

I el

ar charged teth

gupshions g e the Debonis XSG mod 442
o rnodel e s f g Ehaony that s caposhe
50 ragliple oo wded s robbrotcd o vearket dows at i

D% {3t

1O LORIL Ty,

o

T sttt g alsifsi-se 1o Presd

I tETRtE N

a) LVFS

{t} Participating insurance contracts
cAne bbbty Te

mn

Out Dedon

Interest rates

0.41%
0.48%
_0.,48%

Tivrr g teps D ey os ores Lt ey
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{ij Participating insurance contracts {continued)
Other csssumptions

oy, The fu
de Linitor b

ERSIRIT AR RIS TANE

“sng-fonce und,

2020

Benchmuark asset mix Cash  Fixed Er{ui(ieé ) PFébeftyw Gk e -
far assets backing ﬂsset shares o interest o e et
Flean -‘ 2% 66% 28% 3% et
FE’—‘-‘/H"’H G 2% 46% 47% 5%
Flasie Goar rie 3 : 2% 31% 60% 7%
Al \) N Rond Cautous Fand 0% 80% 10% 10%
Allm -;) 19 Bot Balgrowrd Furd 0% 30% 35% 35%
E { > fongedd Fuag 0% 5% 85% 10%
t 3% 39% 49% 9%
tesllty rate tables e RORO ) -
N i 89% AMCO0 7 93% AFCO0
106% AMCO0 / AFCOO

CME_2019 Adjusted
112% up to age 80, falling lincarly to
100% ot age 100, of ELT17
(IR NI 85% AMCO0/ AFCOO0
85% AMCOG/ AFCOO
85% AMCOQ/ AFCO0
89% AMCO0/ AFCOO
nilatieg Lt B85% AMCO0 / AFCO0
112% PMLGB/ 85% PFLOS
CMI_2019 Adjusted

woptwrat bndusing] Bron

Moa-Ulaleed Acouadeh

stinhotag L
carulatingg B

s e a

Ut

F’erpchcy GXRENSESs - regu!s}r premiums 2020

uu,mu- e £48.45
£51.68
£20.61
£51.68
£48.4%
£51.68
£48.45
£48.45

_E5L57_

Lo,
Mon-Le

Uhrtisg

pret o eeduo o sraeede T the in=force darer g Tt nolises thes are b

Pl

?‘ers istency - lupses, surrenders and poid up rotes

Cfpprsstenny -

stz rurlbe Ass et o

b Nt de B Tenent O e cnr oo cotiony 0 08 Do,




Ow Accounts

{ti} Non-participating insurance cantracts

Interest rate _20z0
0.35%
ASBSLTANUCS 0.35%
althinsarynce

. - 0.35%
raClomes, roge 0.10%
Critical iliness, 0.35%

1.12%
2.09% RECRS

Thageantaresigies are nelbed doves o T 10N Ior Bt s onirae !y

Investment expenses , .
ERTEY FISSUFOTCOR T 0.06%

RS

Criticalt e

LTS T DO

Tl b 207 s T

et s Q




Qur Accounts 1.

{ii} Non-participating insurance controcts {continued)

Mortality rate tables o 2020 A
ORI R N T TRV TS A [T FTR TMNOO TMSOO/TFNOO TFS00
., . . . . AMCCO / AFCGO
Whole of bro aororaanes (50 +3 .
CMI_2019 Adjusted ]
TMNOD,TMS00 / TFNOO,TFS80 TRANDG
CMI_2019 Adjusted CRAL2
PMAOS / PFADS

Ferime

Wihole of Lio awsiranges

srerront Solatons o i

WY {’)i]‘}‘%'l'!ﬁ:'ﬁ

o and ageerelated adjustraent facton aee onplled 1o the bese ooty rates, The se adpstinents vary

OGN S S,

= Soridadsdd msrtalid Uyt e eciced
rahiena foree,

Panasity contracts ale o

s i

2 COtvet 32

soender one el d

v(_\'h.f ]> " (s frrr\r‘)'\(“
11—.I Me 1y coording o fles

ctigiee, Thess:

Morbidity rotetables . . . L. .. 2020
ne it surince

ey CMIR12
L e pessrves CMIR12
Crntical firess Adjusted rei

arntof

HE ST TRRESTS IS

aned et
it st

regular premiums, ) I 75
LEESIN I e £18.07
£18.07

£18.07 fi8.08

v ofeag £864.95 £1.0645]
£18.07 i ’

£56.73

NS IR (ISR

£56.73 5796

Vot 0%t tar e contrae ot len pefore 1oy J01 R

Options and guarantees

Theere e b e

Lopieany ot IPLNLS

b ees L T P TR g B,

{iii) lnvestment and Iong-term finked insurance contracts

ual to

e bk This e

S onteon Fhebvbtes

Trrs Frenae 0 for L G 30

MERIET ST

s B edex-boked e

aeteactl bestabihies ey

bk

Braen s bl e

R I FSRTE RN S Y

ot




Qur Accounts @7 e

b} LVFS {originally Teachers)

{i} Participoting insurgnce contracts

s part

Asgura

e ars acl

DA LCRIhg by

e 2016, VTS

eSS TR, VI

o Tedcners Assuicree. The

IEEHE Sery

Lo @,

(i} Non-participating insurance contracts
Interest rate

ThivnteresUinstes for Teachery (oo sed baneg 00 qrproaes consitentvath e desonbeg ford

Mortality rate tables B o 7 e 2000
46.8% PMAOS / 57.8% PFAOS
CMI_2019 Adjusted

Tow hars

LHTE N [';r’r)f:"ﬂ{,ﬂ{

Per policy expenses 30 o G
i R _£5673

Options and guarantees

Theregre ro opans cncd UOTanTa. 1 Ine Lo I0nating bsiress,

{iii} Investment linked contracts

s cizmshed a5 on

the vl ge of the as

within the long-term

The Proveion for U Prbeegd <
e trront aro i, arm ] e hokabty

[ENEE ]

¢} Liverpocl Victaria Life Company Limited - Ordinary Long-Term Fund

(i} Participating insurance contracts

PR ET S

G L. T920
TMNOO,TMS00 / TFNGO TFS00
__ AMCOU/AFCOO -

RS TR ERR S Tt I B EV RS IR Tl R EOH L

Per policy £xpenses —regular premiums

e o f1g.07

P AT e

Mo
[ ]

Qther assurarces
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d) RNPEN fund

RNPFPM denotes Roval Natioanl Penza

Aachos apg-tenced fund., T < cntrbeable ot fund are

reporied s msuron e contract hanthbes of LVFS

ti) Participating business

WIS UTING o Cor ety i at valuetice s used to

Sl s el e oty v lh sty coshy T poitorn

svoiaier are set oslbn

Interest rates

The nterest rale are el Lt an aporodl B eonsistent vath thal desenbed for LVES inseciinn

Other assumptions

9 ORP Ll
Benchmuark asset mix for gssets backing psset shares 2020
Cash 2%
Fixed irterest 63%
Ui kg 35%

Mortality rate tables SR S,
Conventiongl Business 60% AMCOO / AFCOO

Ansnies 50% AMCOO/ AFCOO
wred Ao s 50% AMCOD / AFCO0
60% AMCO0/AFCO0

5N

e Dy

1

CY eXPenses - I"C‘gLiiU?’ premiums _ . 2020 R
cotienieh B e B s £48.45%
Peristons Diete s Anncihn - £51.68
; / | £48.45

Paec W SRS £48.45

Thy ot oT

Persistency —lapses, surrenders and paid up rates

Ao of Derssateny g Canneg ant e ucdly A e G

b

Options and gquarantees
The orovess




Qur Accounts

2020

)¢ - 0.55%
SRS 0.55%
wibes . ..  b5%
N Theate et vOros e e el cr o P00 fovc bor bieoennTre rs wr e petesy |
Investment expenses 2020 .
Apnumies o Fayrr 0.06% 06
Ancgitneen Payment iPensian 0.06% 2007
sterred Aoowtics — . 008% I _

fropy fuseTons

O S NS e pedterd e 1 oaaranry 200 3

Maortality rate tables - 2020
70.6% PMADLE
CMI_2019 Adjusted
86.7% PFADS

. Mo hes o

e et e st e,

Per pol

£y

Py il

ol

bty o

the et ror

ter rrennly of o wtenl g e

seontraots v

Interest rote, L ) ) . 2020 o DR
 0.55%

HOB ATV IR ER S AR s

R R N I CTAR S (TN RN
. P -

_72% AMCGO/ AFCO0
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videnotos

Tie TA fu

Cr TP 2 e

A eonsistort erlugton s naed o calind

Feorqusr

Sl Lol sievelcr cosh Bowe prsterne, Th

Interest rates

a1k consistent

Thie mterost o

Other assumptions

THITILY s

Benchmark asset mix for assets backing
asset shares o L
Cash 2%

Fixed irtorest 36%

Supnd

Mortality rate tables

39% AMO2 / 50% AF92
39% AMS2 / 50% AF92
39% AMYZ [ 50% AF92
(39% AMD2/50% AF9Z

bt L

Per policy expenses ‘ S <

Conveatina ; £42.29
£42.29
£42.29

_£4229

ses, surrenders and paid up rates
wdout oanually Assuey

]

Persistency ~lu

P ere

Al

Options and guarantees

Thgie are ne audremieed annealy o Bromso SR




Qur Accounts

a) LVFS
Non-participating contracts

Interest rates

o the nsk free vield oo apploc

1 i tho eve

Trc maryging for nsk wnd gncetainty o,

Product Margin [Basis Points)

Annuities 50

Unitln EEAETEIERN 75

Life 100

Cohical Uress 275

i SN NES TR 200

Mortality rate tables S Lm0 —

Lt 1 e TMNOG, TMS00/ TFNODTFS00

R o CMI_2019 Adjusted

Mo of Dfe Ao s MG AMCGO / AFCO0

CMI_2019 Adjusted

TMNOQ,TMSO0/ TFNOD,TFS0O0
CMLE_2019 Adjusted
PMAQS/PFADB
CMI_Z019 Adiusted
80% AX22C20
55% PMAGE [ 68% PFAOE
_CMIL2018 Adjusted

L s W T T

SPREEE TN SRR

Marbidity rate tables : , , L 1]

H BEEE R TR

s, CMIR12
PR L AT CMiR12
CJJI_;E,_U? ;J_Jn’e‘Js N Adjusted reinsurer rates

Persistency and unit costs

et

L e e




Cur Accounts

el orothe tangable, nroginle and vestieent assets of the Compary and hett e used To goneraie pront

FEL Ve

Accounting for property and equipment
Opercuionat property and equioment ars held ot cost 1255 accumulated depreciatian. Costincudes the onginol pur
HEYRUTEVANE ST arking fition forits intended wee, Both propers
sor thar estimated useh

d eciapient

The penane pgerd e

Frochald nuddings 10 50 yeors

Leosonold ngiht of usc Lerse teny 11 to 25 yonrs)

13 voars or lease terms shorler
| 310 10 yoars

T copupsmens 3to Byears

Land s not ceprecioted.

oL wihiere thies s Iesas T The cary Auntvalaes ot osetul ves

naiky
fapprowriote, ot cach Statement of Finane

e down i i rece

Cand st

g viale, The s
ol Presition g,

FY VOV

Leaseheid Fixtures.
Freehold rightof use Property fitings ond 1T
buildings assets ehhancements eouipment Total
Group e . e EMO o Emo o Emo o Em o Im

Cost:
AUL dnnory 2020 5 26 7 19 48
Additions - 2 1 i 4
Osnigant o o T - '

AL 31 December 2020 5 23 ) 11 52

Accumuiated depreciation:
AL Jonuory 22005 4 5 4 7 20

o

At31Dccomber2020 e - 4 7 4 8 23

Met book value ot 31 December 2028 1 21 4 3 29

; = > V7 55
Opmnieg o CHEY L - o

o

Add\tlor-ws .

£ N

o 1o 48
4 E - 10 -1
- z 2
- vl

- R . ‘

[a
Lo

ooy g o 30 Dheeebe 2018 : -1




Accounting for goodwill and intangible assets

ble assets with defirsle useful lves o el 2l rost
amorbsation, Amortisation o ¢l et e suatement o
Comprahe ¢income, see Note 11 Intengible anaate wath
indefimts bves gre not amortised,

Goodwill

Good il representis the excess o
aver et e 0f the Group's share of the wlentimable
netassets of the acqured sufsidvry ot the Qog i
(md 15 ‘i'iCi‘ mled i mtangible gssets, Goudvend!

’-U!; et (‘f (s

of o QUGLISHICH

s tosied
:e':“{)cnn'{?e)![ aocins
aherof valae i use
of the relevant cash generating unit and carmed at cost less
dr curndlaled 1palment iosses.

H a!:e rece
3T \"f_ﬁUf' fows oLty of o

SIS

1 e

plus, Gooh
o of transition o
oy tisertion

b GTisiNg GV AIC CUSITION
1ganst Lhe Unall
ot aegsitions prior o L4
RS s rorned ut s anginal cost e
on thot date, less any smpairmery

Gans and losses, on the disposs of cnentity raluce
corran evount of goodwill reloting fo the comity sk

Present value of acquired in-force business iPVIF)
G e guatsitican of 7 portioko of lann-=totrn
irvesiment contracts, the net pre
Ity 12 enper food s o corst

busiess 1s caonatise

i

(R IR &

Aol expedied g
poted bves ot
SO as siaerd n
Tonrrving velne of the aane
using current ossumptions in order 1o determing vw.h
iy Enpcr vent has ansern,
[SIEIRE:

e gt

by, 2ot

comparod tu the cirart

Otherintangibles
Ve o

uston

SO s s 1O ,\:‘.E 13y

IR S PLE T
5. dsinb
= et ar D
of threse s torogised o

oboes ploce tha
arnels orthe
fronmsbrolics e,

€ 0 u:tr:r:g%,ﬂrt' FHaeT

the remaimng tenms of agreements, the rotmal ives of related
;Jrod s and the Covﬂp{-‘ﬂuv@ powon rndd hes vathin the range

3G

s ogged

cintseebly dor i ghiots OF e,

Our Accounts

IT Softwore

Costs drrectly attnbutable 1o the ‘»’C‘E"r—"nﬂt‘—i e' frevare for

ternal use are capiiabsed os nitanaiole assets 1 e probalble

crectod vall geneate tuture ~conormic nonefits,
to estobhsh technological feasibdity or o mointam

s of pedonmarce are e ogn.end a8 an cxoetisa

yistzng leve

Softwaore costs, including computer apphcation softweare
licerces, are amortised using the stiaight line method over
thewr usetul bves (three to eight yerrs, S TSHNSTEIRSN
Jnedd are revigvied annualhy Safteenre salues gre roviewed Toy
impainment whenever events or changes in ciicumstances

i eite thist the carrymg amounT My not be recovershie,
Whore the cormpn oLt 1S NOT £ it the asaen
sl Sowa immediotely to the eatenoled raco

il P ased on volug

(3RS tARTelats

47

SRR R ITS T

ARy CroTHsabon o pcirment chorges tor albintong
recordedin the Statement of Comprrehensive Income within
Otner operatimg ond oot

24 0

Tl PR 0G,

Significant accounting estimate

Impairment assessment of goodwill
The Groups deter sy whiethor googellis irapn
iy annnab brsts, This racuadres an esbimotion o

saatlegstan

18 100

amount of the cash genercting unit to which the goodwill
1= o ated

sf e

1S ond e Carrying ve

clorte e ca u‘ruc,.rhmr;ic.ftl NN
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Other
intangible
Goodwill assets PYIF IT seftwaore Total
Group .. ... . S LoEmo B Emo o Emo

Cost:

AL Sy 2020 76 27 3 11 117
Additions - . - 1 1
Walterof o o (21) {4) - - (25)
At 31 December 2020 65 23 3 12 93

Accumulated amortisation and impairment:
Dkinnery Z0E0 21 24 1 7 53

Lz rraged i thee yonr

B8
Witter off 2y .. & . - -2y
8

At 31 December 2020

Net book value ot 31 December 2020 47 2 2 4 55

(e

Al Lot 27013 b 27 2 il %
Additions R . . 1 ]
- Iy .

i 3 il
21 23 1 & 43
1 - 1 2
2 - 3
i e ] 53
z N ‘ &
| ERlEetetale] B ol goo-huell aasented
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Impairment testing of goodwill Growth rate - the value in use cale uleon uses ler!‘mn(jl growth
Coad aniie damuadly fori 1T w1z Leen
LOrars i retavan fabile L
plen pesond Beave Leon esistnne

S I EN PNt
gl :v‘rJ iR - i
upproprmte to the co%h genemtmg ur‘:t the determmotlon of

S B AT CS The eYoerone BT L = 7 ﬂmc

R
th i

wrasif 5 soncitaie o

bors-

L CATE (G

j‘
-mingk el phace.

Teremy st ek g Bothtne weesal e ates used ClEETe
actual performance and exterral econamic data, expected cash vath tho o

reufi crimsgoent € ey of firure

HERS fannimnce.

Key assumptions used in the annual impoirment testing
of mtonglble assets

STl testg e <ot oul

R LS (AT

iy flow
[Astali
athrote applioed

v

2026

Group
Assumptions
Termiral aroweth rote 1.3% 1
P % B
Reco " . o . o £267m
Sensitivities
et o i £83m
e e e ot 24%
bsact e tecoverablo oo £46m £iHe

ur
v+

=

i
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i
£

Accounting for investments in group undertakings
Shares in subsidiaries
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Accounting for assets held under leases and lease
liahilities
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ot Charge and movemonts s b Lorpordtior ared e s ond Boitibes

Accounting for income tax Deferred income tax
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Accounting for employee benefits
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Accounting for pension benefits
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Cur Accoums

L
a} Summary of defined benefit schemes
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b} LV Scheme (continued)
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b} LV Scheme (continued)

(iv} Principal assumptions used
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{v} Sensitivity analysis: Impact on defined benefit obligution of making chunges to key assumptions
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b} LV Scheme {continued)

{vi) Plan asset infermation
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b) LV Scheme {continued)

{viii} Expected maturity analysis of undiscounted pension benefits:

Less than Between Betwaen
ay¢or 1-32 yeors 2-Byeqrs Over 5 yeors Total
£m £rn AL frn £im

At 31 December 2020 45 47 149 1,809 T2,05
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c} Ockham Scheme {continued)

{iii) The movement in the net defined benefit asset over the year is as follows:
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Emo_ o Em  Em
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Lot Dar cnancges n Eoancal gs<ampons S T ¢ ) S & L=

(n 18

Other moverments:
Butiona s ek

o . 8. e___ 2
{162} 181 19
fi41 154 13
Re-measurermernts:
<Rt o pllin e oty owe s s ok e e vl ¢ i 14
- Uy fremy s e sy BEINE 2
. PRSI D SHLHTLIONS 14
Expetie - 1
' - S IR
Other movements:
Ttk shorc by ek, o - 2

I8

s Berefire potd

fo3}

"

A3 Do Zald




Qur Accounts

¢) Qckhom Scheme {continued)

{iv) Principal gssumptions used -~ o ) . Lo . 2020
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(V) Sensitivity analysis: Impact on defined benefit abligotion of making changes to key assumptions

_ Chengeinassumption | Impecton defined brashit abligation
Decrease by 0.5% Increase by £13m (8%}

Pl repre Incregse by 0.5% Increase by £7m (436}
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¢} Ockhom Scheme (continued)
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{vii} Pension scheme risks
Lo ek 1t

s L are disfneed

(viii) Expected maturity analysis of undiscounted pension benefits:

Less than Batwoen Between
ayear I-2years 2-Gyears Qver Syedrs Total
T Em . Em

At31Decemher2020 Y - 6 18 170 200

3 b e e

el

RTendd e e Sl

31 Docereha 2021 o £ 2

Tire exsecsod Contnnulang o e LARIO R PR DTS RN TAL A

d) Teachers Assurance Group Pension Scheme

e Gt Fensan Soheme s the p

Trye Troatoood 1w 4

nbotons o

2 Grous.

Covh g e

ety 0 gl

Prctate of the Tongohess st nee e dotorded dhaclosures Bove Beonmacs




Qur Accounts

abitess o sy el Groug: assing frorn the onge

2O eImen |

Accounting for provisions
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