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OVERVIEW

Highlights

Restore has delivered a further year of strong growth in 2022.

Revenue and profit performances demonstrating the resilience of the business during
a challenging year.

+19.1% +9.8% +7.6% +1.3% -0.1x +4.7%

£2790m  £81.5m  £410m  £23.3m 1.7x 24.3p

Revenue Adjusted Adjusted profit! Statutory profit Lcoverage’ Adjusted basic
EBITDA! before tax before tax carnings per
sharc’

With strong organic growth {11%) underpinned by winning in the market and acguisition growth (8%) we have continued to
show the critical nature of the services we provide.

The Group enters 2023 substantially larger, with increased capability and a solid financial foundation and is well placed for further
growth through its strategy of organic expansion, strategic acquisitions and margin enhancernent through efficiency and scale.

Business Highlights Financial Highlights

O 5trong organic and acquisitive growth despite challenging O Revenue increased 19.19% to £279.0m (2021: £234.3m}, with
macroeconamic conditions, demonstrating resilient nature of organic growth {+119%) and acquisitions (+8%) with resulting
the business and excellent service delivery adjusted EBITDA' growing to £81.5 million (2021: £74.2 million}

O Records Management net box growth of 1.6% (2021: 1.3%) in 0 Adjusted profit before tax increased 7.6% to £41.0m
line with long term growth strategy increasing boxes under (2027: £38.1m) as aresult of strong perfarmances in Records
management to 22 4 millicn boxes with utilisation increasing Management and Digital offset by increased interest rate
from 89% to ¢.97% by the end of 2022 timpact of £2.4 million for the year

O Strong sales performance including major storage and service O Statutory profit before tax of £23.3 million (2021: £23.0 million}
contract wins with BBC Heritage (c.£22 million over 10 years) showed a small increase and reflective of higher amortisation
and Department for Work and Pensions (¢.£1 millicn per year) on prior year acquisitions, interest rate increases, property exit
during the year charges and strategic T programme costs

© Digital achieved exceptional performance through a number of O Adjusted basic earnings per share increased 4.7% to 24 3p
large government contracts and expansion of revenues in long (2021: 23.2p} with statutory earnings per share up 41.4% to
term business process outsourcing and cloud storage 12.3p{2021:8.7p}

0 Technology grew strongly albeit behind plan due to short 0 Good cash conversion® of 82% {2021: 1049%), with resulting
term market conditicns and with positive operational cost net debt* at period end of £103.5m and leverage ratio of 1.7x
management {2021: 1.8x), despite five acquisitions, well within the Group's

target range of 1.5- 2. Ox adjusted EBITDA. The Group retains

0 Datashred and Harrow Green perferming in line with plan substantial headroom across its borrowing facilities
with growing service visits in Datashred and Harrow Green
progressing in Life Science sector and commercial storage O Proposed final dividend of 4.8p taking total dividend for the
markets in line with strategy. year to 31 December 2022 to 7.4p {2021: 7.2p).

1 Calrudeted anosear cere profit o7, a ot satior and ad nsnngiteme ecar av der page /)

2 Caloulatzd anovg el RIS S e duding ap SrhA Ao e o sccue ticnr r e wath Frarsoa debd < Lagnanta,

3 Tl natedas fres cashilows irecona = 3)ode ey prcfie ] wiledon nage /0), with an amendment to excluce the rpact of VA cefarml frarm 202000 2021,

4 Caleulaled as external borrowangs less cash excludirg the ettocts of lease obligations uncer IFRS 14
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Chair’s Introduction

Sharon Baylay-Bell

“The Group has posted a strong
financial result for the year to

31 December 2022 and enters
2023 with excellent momentum
and strong plans for further
growth.”

Introduction

1 am pleased to report a further year of strategic progress in the
development and expansion of Restore,

The business has once again shown its resilient characteristics
during a difficult econemic period and despite the challenges of
2022, the Group has posted a strong financial result for the year to
31 December 2022 and enters 2023 with excellent momentum and
strong plans for further growth.

The Board was pleased to welcome Lisa Fretwell as Non-Executive
Director to the team in April. Lisa brings extensive experience

of overseeing data-based businesses together with deep
understanding of risk management and ESG and chairs both the
Risk Committee and recently established ESG Committee.

As the Board and ook ahead, we remain confident that despite
the macro uncertainty, the business has clear pians and will
continue to deliver on its strategy for growth through crganic
expansion, acquisition for capability and margin enhancement
through efficiency and scale.

Finally, | weould like to thank the whole team for the successes

achieved throughout the past financial year and their steadfast
determination in addressing the challenges that arcse and their
commitment towards continuing to build our business in 2023.

2022 Performance

Restore has delivered strong revenue and profit growth in 2022
with a 19.1% increase in revenues to £272.0 millon and a 7.6%
increase in adjusted profit before tax to £€41.0 million. Cn a
statutory basis, profit before taxwas a healthy £23.3 million, a
small increase on 2021.

Strong, recurring organic revenue expansion was a key feature of
the Group's performance in 2022 with five acquisitions completed
in the year, for consideration of £12.3 million net of cash, providing
increased capability in Restore Technology and further scale to
Restore Records Management and Restore Harrow Green.

Inflationary cost pressures were significant and whilst we
anticipated interest rate increases, the pace of rate increase was
faster than we expected. As such, whilst we are pleased with

the salid profit growth in 2022, this has been affected by these
pressures and looking ahead to 2023, management have a number
of plans to continue to mitigate these challenges and to drive
further profitability gains.

As aresult of the improved profits of the Group, adjusted earnings
per share increased to 24.3 pence for the year, an increase of 4.7%
compared tothe 23.2 pence achieved for 2021,

The Group continues to democnstrate its highly cash generative
nature and the closing leverage of 1.7x provides plenty of capacity to
continue to investin 2023.




OVERVIEW

Strategic progress

Restore continues to make good progress in its strategy to
significantly grow the revenues and profits of the business through
organic expansion, strategic acquisition and margin improvement
through further efficiency investments and increased scale.

Organic progress was especially strong in 2022 with another year
of reliable increase in the Group’s boxes under management to
over 22 million boxes, a number of substantial contract wins across
the different businesses and the benefits from expanding the
Group's product capability, especially in Restore Digital and Restore
Technology.

I am especially pleased with the BBC heritage storage and services
contract win {Restore Records Management and Restore Harrow
Green), evolution of contracts with the Department for Work and
Pensions {Restore Records Management) and HMRC (Restore
Oigital) and the cross-Group BT technology decommissioning
solution. These wins are illustrative of the increasing capability of
the Group and the growing demand for the critical solutions and
services we provide.

The Board and | chose to reduce the level of acquisition investment
in the year compared with 2021, as the Group explored a number
of strategic opticns and assessed the economic situation. That
said, we are delighted with the five acquisitions made during the
year and especiaily the purchase of ‘Ultratec’, a hard drive business
that adds significant and class leading capability in hard drive
erasure and restoration,

Margin expansion was more challenging in 2022 due to cost
inflation, although Restore Datashred and Restore Digital both
made significant progress as a result of scale benefits and as
operational improvement plans teck effect. Pricing is a key focus
area as we look ahead to ensure hard won efficiency benefits and
the benefits of scale are not lost.

Health and Safety

Health and Safety remains the first itern for Board discussion,
always, and | am pleased with the sustained focus across the
business on ensuring Restore remains a safe place to work.

With the Group's operational management processes now

well evolved, the Health and Safety Committee has started to
focus on a number of strategic objectives including culture,
communications, systems and training enbancement and during
2022, a number of awareness campaigns were run and a majar
initiative to enhance virtual training resources was alsc completed.

Management's relentless approach to continucus improvement

is commended and | extend my gratitude to the health and safety
and management team for their diligence and evolution of focus as
the business continues to expand.

Finally, during the year, the Beard and | visited several sites
across Restore Technology, Restore Digital and Restore Records
Management where we were pleased to see the business
operating effectively and safely.

Dividends

Your Board is recommending a final dividend of 4.8 pence, payable
on 7 July 2023. This brings the total dividend for the year to 7.4
pence {2021: 7.2 pence}.

Sharon Baylay-Bell | Chair
15 March 2023

Restore ple Annual Reporl 2022



OVERVIEW

Our Business

Restore provides mission critical services that protect and manage valuable data,
information and assets. The Group has five businesses organised across two divisions:
Digital & Information Management and Secure Lifecycle Services.

Restore

ple

Digital & Information Management

Restore

Restorer  Restore  Restore  Restore

Secure LifeTfle Services

Records Management Digrtal Technology Datashred Harraw Green Total
Market Strong and
Position N°.2 N°o1 N°.1 N°¢2 N°-1 improving
Market
Size E490m-£500m £330m-£335m £580m £200m-£210m £350m £2.0b
Market
Growth c.1-2% c.4% c.5-6% c.0-1% c.1% c.3%
Market Share’ 22% 16% 6% 19% 12% C.1 4%
UK Sites 52 11 7 12 9 91
Employees 975 833 431 341 01 2,881
» Long term physical + Physical lo digital + High security |1 + Secure paperand P+ Office and
record storage processing assel erasure destruction comrrmrercial
and management « Cloud storage and - |1 decommissioning  « Paper recycling and relocations
SEW'Fes o data rmanagement and recycling resale + Short and medium
) ihgzgizijﬂi! data Digital transformation  » Technology + Onsile and offsite te.tr‘mtcc;minercual
Hy . ) . consaltancy refurbishment and capability asselstorage
- Heritage asse . resale - Office and
protection Pfo_cess Diltswrcmg » IT asset preparation light industrial
- Digital tape back-up  * Digital mailrooms and insts\\ation decorrmissioning
services - Data management ‘ solutions
software « [T relocation
Growth trends Growth trends
Secure storage Secure data destruction and recycling
Flexible working demands Workplace transformation
Digitisation Rising technology lifecycle requirements
1 Managermen: astimate of market share,
Restore plc Annual Report 2022 4



OVERVIEW

Growth Strategy

Restore's medium term growth plan sees revenue grow to over £450m with associated
growth in adjusted EBITDA to £150m, which will deliver significant shareholder value
creation.

Growth with quality

With a strong track record of profitable and cash generative growth and substantial oppertunity to increase market share,
Restore’s high growth strategy is built on compounding, high quality organic expansion, strategic acquisitions delivering
scale and product capability and margin enhancerment through synergy and efficiency.

2018 2019 2020 2021 2022 Medium term goal
Sustained revenue expansion  £195.5m >  £215.6m —~ £1827m —»  £2343m 7  £279.0m —> <.£450m - £500m
.g Frofitable organic growth +3.0% > +3.1% - +1.4% - +5.0% - +11.0% % 4-8+%
o
4
° :::;ic:;“ adjusted operating 29 6% > 210% >  17.4% > 197% > 18.6% — >22%
Consistent adjusted EFS +12% > +9% > (35%) +55% > +5% — 10-30%
g atum oninvestad 100% 2>  11.4% > 77% > 101% > 10.0% > >11-13%
e
£
g Strong cash conversion? 80% -> 123% > 118% - 104% > 82% — 80-90%
Carbon emissions 11,870t 13,644 > 14,212t - Neii'!oe‘:z 1322035
Growth Strategy Profit Roadmap
= Reduce Costs
better for less
EBOOmM+ cost
of revenue to
consolidate @
Margin
4B+, expansion
Revenue pa e s
Grow faster than
rarket Acquisitions
¥
1 2071 restated as we expand our cata collecuon, data coverage are dats guality.
2 Dilkuatedas ad smed prolc et fpansc oot PR TR and s are-hased pavments il hoatandacd tacrate sppoisa dvided Syossiepiren ave e nos dens ek soty
exclading the impac: of IFRS16
3 Tvcuatzdastres aska eocans et nn o010 T el By et cpesratiu pro i aer tas recone s ed o page /0) with an amendment to exclude the imparct of the VAT deferral

from 2020 to 2021

Restore plc Annual Report 2022 5



OVERVIEW

Investment Case

Restore provides a compelling investment case with high growth potential and strong
resilience characteristics. Set out below are highlights of the investment rationale.

Growth

Long term structural growth markets, supported by future trends

Cur markets are growing and +  Growing demand for cost effective secure storage
with an estimated 14% share of + Tlexble working demands

the total market size of c.£2.0
billion, we have significant
room to grow.

Digitisation
Secure Data destruction and recychng
+ Workplace transformation
+ Increasing technelogy lifecycle requirements.

Strong market positions, high customer satisfaction and retention rates

In all of the five markets we «  Operations across the UK in a diverse number of industries

operate in, we are either the < Primarily mediurn to very large sized organisations as customers, including regulated businesses
U|:( ;'Inarket leader or a strong {Ltilities, Financial Services, etc) that form the backbone of the UK economy

challenger.

+  Public and private sector customer base, with 81% of FTSE 100
Leading customer satisfaction ratings and high retention rates
+ Ability to cross-sell wider Group services over time.

Track record of organic growth

The business has a track record « Sustained growth in the number of assets under management measured by number of boxes or
of delivering organic growth the revenues in digital and commercial storage
and targets aver 4-8% per year

: ‘ Development of new business lines in the Digital and Technology Recycling sectors
across its businesses.

Growth of new, highly recurring services and entry to new market segments inctuding heritage
storage and life science logistics support.

Substantial acquisition opportunity

The markets in which the Group +  Addressable acquisition opportunity {in revenue terms} is ¢.£0.8 billion of the £2.0 billion market
operates are highly fragmented in which the Group operates

and provide substantial
opportunity for consolidation
further driving scale and cost
benefits.

Acquinng just 15-20% of acquisition opportunity would surpass the Group strategy to reach
revenues of £450-£500m and adjusted EBITDA of £150m in the medium term

«  Acguisition rationale includes (1) scale benefit, delivering productivity and consolidation savings:
[2) product/service enhancement, particularly in Restore Digitai and Restore Technelegy; and
(3) geographic coverage, delivering customer and operatians benefits.

Strong margins with further growth potential

Group adjusted operating »  Excellent margins, on starage and service income and the benefit of growing scale on fixed
margins are strong and operating costs and capacity to invest to continually improve the quality of the business infinance,
consistent at ¢.20% with property, HR and IT and meet the requirements of a growing business and our ESG charter

further growth potential. ) . ) ) ) ) )
+  Goal to improve operating margins acress all business units over time and to continue to unlock

the benefit of the broader Group structure through a 'One Restore’ approach which delivers up-
selling across the product ines and consclidates cost wherever it makes a compelling rationale.

Increasing dividends

The Board aims to provide «  (Objective to provide sharehalders with the best value creation, by balancing increasing
sharehoiders with regular, dividends with streng investment back in the business

increasing dividends. Substantial increase in dividends from 1.5p per share in 2012 to 7.4p in 2022, representing a 17%

average annual growth on dividend since 2012,

Restore plc Arinual Report 2022 [



OVERVIEW

Resilience

Resilient and ability to flex

Restore can adapt price and
cost quickly.

Critical demand characteristics for Restore’s services demonstrated through the pandemic and
subsequent macro-economic challenges in 2027 and 2022

Underlying business resilience due to high proportion of fixed storage income and recurring
nature of the revenues

Contractual frameworks with customers in the majority of cases which allow for price change to be
incorporated both ad hoe and in a more systematic way for example through annual CPI tickers.

Appropriate debt and leverage strategy

The Group aims to operate
leverage at between 1.5x and
2.0x adjusted EBITDA to deliver
the strategy in the medium
term.

Demonstrable ability to reduce leverage by at least 0.5x per annum in the absence of
acquisitions, reflecting strong underlying free cash flow generation

Debt primarily financed threugh an investment grade revolving credit facility, together with a
proportion of debt on a fixed rate through a bilateral loan note with a major US institution in the
US private placement market entered inte after the year-end.

Strong ESG credentials and commitment

The Business has strong

ESG credentials set out in its
strategy 'Restore Our World'
and is 'Planet Mark’ accredited.

Responsible operation of the Group's affairs
Provision of services to support organisations with their own ESG strategies
Continued evolution to drive the use of sustainable sources of energy

Steps taken to ensuring all staff will be paid above the national living wage.

Highly experienced management team with strong governance framework

Restore’s Board is hugely
experienced and dedicated to
success for all stakeholders.

Critical nature of our services

The Group operates across

the UK in 91 sites and provides
services that are vital to
organisations day-to-day
operations but cannot be
performed effectively in-house.

Aim to operate as a FTSE2Z50 in most respects, whilst listed on AIM, with the non-executive and
executive team providing substantial experience and commitment

Well governed business with high quality management processes in place today and a
commitment to continuous improvement,

Secure document and heritage storage and management
Digital infermation management and storage services
Business process cutsourcing

Pre, mid and end of life technology asset management
Secure data destruction

Commercial relocations.

Predictable, recurring income and highly cash generative

The majority of the services
we provide operate under long
term contracts or have highly
recurring characteristics.

Predictable, recurring income across 88% of the Group's revenues

Predictable costs, principally being people, property or fleet lease costs

Well managed, stable and resilient business

Highly cash generative Group with the ability to reinvest in the business and fund

acquisitive growth

71% recurring or fixed/rental revenue, 17% long term contract revenue, and 12% adhoc revenue.

Restore plc Anrual Report 2022



OVERVIEW

QOur Divisions

Restore enables organisations to focus on their core business, trusting the Group to manage
their critical data, information and projects securely and efficiently. Qur scale, expertise and
strong values make us a highly trusted partner to both public and private sectors.

Providing a mixture of physical, pure digital, and hybrid
{physical and digital) solutions, the Group supports
custorners in protecting their data assets and also
unlocking the value of the information while transforming
their business models and ways of working.

The Group is highly customer-centric with a small head
office structure supporting the Divisions that are sector
leading, highly product focused and operating everyday at
customers' premises. We are scale operators in the markets
we operate in and we work extensively with medium and
large organisations across both the public and private
sectors and have a high proportion of customers in regulated
or semi regulated industries which reguire the highest levels
of data governance. The customers we deliver services to
form the foundations of the UK economy.

The business is centred around two growing sectors -
information management and security in data and asset
handling. Both of these sectors have long term growth
characteristics {(growing for the last 40 years) due to the
critical nature of the services provided and cost efficiency
which is in even greater need in the current challenging
economic environment,

The business has strong governance, an exceptional
teadership team and is managed through two business
divisions comprising of five product aligned business units.

Quality income

Restore leads the markets it serves. Supporting public
and private sectors with critical services, income is highly
predictable, recurring in nature and generates streng
cashflows.

Revenue Mix

13%

Restore Technolegy

Manageient
13%

Restore Datashied

20%

Restore Digital

13%

Restore Harrow Green

Customer focus

Restore is highly customer centric and provides
organisations with sector leading service delivery.

The business has best in class accreditations with a
reputation for providing consistent guality and is highly
trusted, as reflected in excellent trust pilot ratings and high
retention rates.

Sustainable approach

Restore has strong envirenmental, social and governance
credentials and aims to be a Net Zero organisation by 2035,

The Group's ‘Restoring our World' strategy has evolved
from the long-term good practice of the business and
has been developed with expert partners with quality
assurance provided by Planet Mark ™ accreditation.

Cur Planet Our People Our Business

National scale

The Group has 91 sites across the UK providing national
scale with local service.

The scale and capability of Restore provides custamer with
class leading services and cost benefits.

Restore plc Annual Report 2022



OVERVIEW

Our Divisions: Digital and Information Management

No.2

Records as
Management UK Market Position
£113.7m 22m 975 52  Accreditations

2022 Boxes under Staff Siras Cyber Essentials

Revenue managemeant 1SOF001

14001, 27001

“National, full senvice storage and records management
business with excellent customer service, fully
integrated and delivering long term sustained growth”

Resiore Records Manage —ent is Lne largest business uril i1 the
Group, accounting for the majcrity of operating profits and represents
a major growth dnvern With a cons’stent tracs record of arganic growth
and expansion through acquisition. Restare Records Management
has become one the U<'s argest and mosl trusied providers of fu y
nregrated document slorage and managerent services,

Our custome- focused staff serve more than €.6,000 hign qual'ty
customers acoss the private and public sectors, providing storage and
-et-eval solutions for hard copy docu—ents, —agietic data sworage
tapes and heritage assets.

Over 80% of revenue 's gencrated from =ughly contracted storage
fees wrich provide a predictas’e and consistenl incorie stream and
strong cash generation, whilst requir ng only modest ievels of capita:
nvestment o maintain, Qur cam eraal prososton s thal we can
realise significantly fower storage and management costs than a
custorner could achiove through aos tation of their own resources
and that customer processes can be significantly enhanced through
ulilisatio ol Restore's -ughly accredited experience in handling hign
vourmes of ohysical records.,

Operat’ ng from 52 ocatons across the UK, tie preperly ostate s
primanly leasehold and orovides a mixwre of deeo and active storage
options. The majority of facit'es ta<e the lorm of la-ge, maden ndustrial
units, al-hough tne sus ness a so operaies from a number of cost

effect ve locations in hardened a-caft shelters and former stone ~ines.
Looking forward, management bel'ove this is a markel that can
continue To grow organically with —any customers cantinuing

10 aroduce paner documentauon as part of ther processes with
fur:her apportunity to secure 'unvended' ccords that are using
valuable office space and have yet to be outsourced to the storage
mar<etplace. The business 1s we'l investod and caplal requirements
are relative y ow but after a period of fast growth tirougn acguis t'on,
we Mave the opaoriunity to expand marg s througn inc-easng scale
and conso dation of the property esiate, and by ach eving fu-ther
operating efficiency through scale.

We have a strong track record of oroviding cusomers with loca
se-vice wthin an organisation that has national scale and can otte- a
number of tailored records, tape and nenlage managemeant so utions
and woreing tlosely with Restore D'gia we can suppor: custaes
wlh Lhe ful suite of serv'ces o transform thor businesses.

No.1l

Digital UK Market Position
£54.5m 650m 833 11 Accreditations
2022 Cloud hosted Staff Sites I1SG 9001, 27007,

14001, 45031,
22301, BS10008,
Cyber Essentials Plus

“High growth digital transformation business
focused on business critical digital and hybrid
information management services”

Revenue documents

With national a-esence and scale, Restore Digita: provides corrolex
digital so' utions inzluding, high volame process g of paysical
documents into d'gital mages or data, process transformation
consuitancy and execution, business process outsoudrcing, digital
docdment storage and digital asset management solut’ons,

A nigh aropo-tion of our revenuae 's wita large organisations and
recurring ‘a nature. Th's incudes ousiness process outsourcing,
orov'sion of digita mal -ooms, cloud storage, support for

the a1nda UK examn scanning seasen and othe- arge iong

te m projects that are centra to tnhe transformation of data
Tanagement in the 1ealthcare, enginecring and energy secioss as
weas a large nurber of comp ex Gove -nrent initiatives.

Frorr th's solid olattorm. t1e busitess has built extensive ndustry
knowledge and has operational and financial capacity to expand.

Trermarket 's arge and growing with iong term positive trends. We
melp customers reduce ther costs n delivering services to tne'r end
customers and also we nelp customers transform to be more dig'ta
and el tner unlock further oas ness growth. Over the last 10
years we have seen that cdstomers are more comfortable work ng
wit1 a business tiat has both a shysical and pure digizal offering
Decadse we ten a'in- the so ut’'on to their needs. Our services

are market leading and we a-¢ vesting further 'n our software
siatforns to underp’n our strategy of grow g market share.

QOperating fror 17 stes across the UK, tne business ‘s well
vested out nas refat've y low vestment requirernents with the
~aority of cost re'ating to ooeratonal labour, asset leases, T
“etwork costs and product investment.

As part of a grow ng ma-xet and wth an increasing customer
oase, we are wel' paced to grow organically and througn se ect've
acqu'sition for scale or capabity.

Restore plc Arnual Report 2022



OVERVIEW

Our Divisions: Secure Lifecycle Services

No.1l

Technology UK Market Position
£35.8m 1.6m 431 7 Accreditations

2022 Assets Staff Sites gg'ggﬂcmlféegl-

Revenue processed i 27001‘1;30_"1r

National Police
clearance

“The UKs largest and most capable IT asset
decommissioning and recycling business, operating
with the highest levels of accreditation and reputation
in a highly fragmented and expanding market”

We have ope‘ated in Lhe =arket for over eight years and notavy in the
last three years scaled operations significantly as we have realised the
fu opportunity ntns Mmarket. The market for end of He T recycling
has been inexisience for over 40 years and ~ the UK the mar<clis
extremely fragmented. We are the any national and scaic ope-atar
w'th around ¢.6% mar-ket share so suvstantial room Lo grow.

Over the last 5-10 years the growing 'mporiance ol secure
destruclion ol data on ali types of IT assets [rom apiops to servers
1o 1etwork equipment is driving demand and a'so —ore recently Lhe
environ~ental focus from custo™ers aboul how the - c-wasie is
being recye ed o- disposed of properiy. We expect this trend to only
grow in mporiance in the soard roo™s of UK p C businesses wich
further underpins our confidence in the market.

Inaddizon toend of ferecyd ing services we provide full fecyce
management over [T and -elated assets. Resiore Technology is unique
in e sector ‘nthe breadth, of its technical capakility and 'ts status as
part of highly governed UK plc gives real confidence to customers.
Cur products extend from sollware imaging, physical nsla "ation
and asset L.agging al cany stage ivtiauon, th-ough the md-Iife
prov sion of relocation services, nasdware and softwa e upgrades
and end of life, fully secure and certificated decommissioning
50/uLIoNS th-ougn repurposing, -ecycling or destruction.

Wilh an existing netwo < ol 7 orocessing sites across the UK, and
the capab ity Lo oocraie onsile or remotely, we are investing 1o
conlinue Lo grow our technica exocrtise and operational coverage
and are un'quely positioned through our stale and experence 10
nrovide greater assurance and effectvenoss in et engagement
through bash drect o cusiomer and channel va-tnershio channels.
We provide customers wth a trusted supp y cha'n of enterprise
wrical importance and our accredited processes provide 1'gn lovels
of custorner assurance in managing the significant data risk on asset
decormissioning. Additiona ly, with hign levels of asset -epu-nosing
and zero landfill, the business provides a strong environmental case
for organisatons sceking 1o deve op the r £5G policies.

Tre marxet for assurance bac<ed T lifecycle and decommission'ng
se'vices ‘s increasing rapid'y and Restore Technoiogy s atlne
[o-efront of deve oping the future of t1is market.

No.2

UK Market Position

Datashred
£37.4m 50,000 3 12 4.7/5
2022 Average tonnes Staff Sites Trus..t ot
Revenue of paper recycled Pt

“Highly accredited and trusted supplier of secure paper
destruction and recycling services, operating with
national scale but providing local customer service™”

We are one of two National onerators providing onsite and

offsct shredding services 1 a fragmented market. Visit ng over
30,000 different sites with more than 400,000 total vis'ts per

year, we serve customers ranging from SMEs to large national
organ’sat ons. Excellence in service de ivery and positive custorre~
experience is reflected in cur market leading 4.7/5 trust pilot rating.

The majority of income s in te farm of 1ign'y contracied service
fees wth re rema'ning incorre from the sale of recycled paper

to UK and g ooal paper mii s, An average of 50,000 tones of
paper s orocessed each year which 's subsequently sold Mto the
recyc ed pdlp marke: for reuse. Otver competitoss in the sector
arc more reliant 01 snredded paper resale values than Restore and,
as such, the business is more resilient to fluctuations in the highly
comrrodit.ecd shredded paper rrarket.

Although we offer sca e onsite shredding and offsite shredding
we are seeing a g-owing trend for custemers to prio-itise
enviroimenta' conce ns w'th onsite shredding trucks emitting
carpon ouiside cdstomer prem'ses versus the lower carbon

a ternative of offsite snredding n arger sca e fac ities powe-ed
by electicity froms -enewables. We are wor<ing w'th custome-s
to ncentivise and eddacate them on this t-end which is becoming
more aitractive 1o customers esoeciaily when matched with the
governance of a high accredited UK ple ‘1 Restore Datasared

Faving grown arodgn acqu’sition, we are currenty numaer 2in
the UK mar«ctplace. The business's scale is part'cuiar'y "mpo-~ant
in a sector where the key factor dnving profitability is route density
and operational efficiency.

As part of a high guaty opub’'c company env -onment, t1e
business is ooerated to hign standards of contro, providing
customers with a high degree of confidence in governance cver
their confidential waste disposal.

Looking ahead, as o-ganisations respond to increasing
env'ronmental obligations and regu ation, Tanagement selieve
that we have significant opportunity to grow share through
organc expansion and market censolidation.

Restore plc Annual Report 2022
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OVERVIEW

No.1

Harrow Green UK Market Position
£37.6m 370,000 pa 30 9 115

2022 Desks Staff Sites Fleet size
Revenue relocated

“The UK's No.1 commercial relocations organisation
with growing capability in high volume storage solutions”

Restore Farow Green s the UK's [cading commmercar refocation
coTpany, suaparting corporate and sublc secter ¢ ients with their
complex and demanding workspace move projects.

The business orovides a full oroject managemrent service and delivers
searnless onysical "e-ocation and instal aton of wokspace, furnishings,
docaments and [T equipment so that relocated staff s mply surv up at
tier new facility and can operate immed ately post move.

In addition to the core office moves business, we also provide
expe-trelocation services to a nurrber of discrete sectors ncluding
IT, iife sc’ences and m'lizary personnel.

Tne aligned storage solutions we provide are also nighly valued
and ‘ovenues and canacity is expanding as organisations seek

flexibility to transform and manage their property estate or seek
storage solutions for comolex asset management requirements

For many o-gan'sat ons, the integrated service we can prov de
simplifies a complesx logistics challenge. In addition, for many
clients, access to paper and [T recyc'ng and long term records
storage provide aseful comp ementa‘y so-utions trggered by a
decision to change ocaton.

With a team of its size of over 300 staff and cperating a fleet of
115 vehicles from 9 sites across the UK, we have the s'ze and
experience to manage signiticant complexity scale and can flex
resod-ces to accommodate demanding timetables -equired by
clients seexing to minim se downtime.

Custormer satistaction is very h'gh and wilst one off Toves are
crit'cal, ove ha'f of cur ~evenue s generated through incrementa
activity and office reconfigurations from existing customers who
typicai y dovelop a ciose and long te-mr partne-snio wth us.

Qgzeratng natonally, the bus ness continaes to expand 'ts reg’onal
footprnt and is developing expe-tise 11 new scctors, particu ary
media, 1eritage asset and ife scionces where un'que custome”
requirements require specific skills and assurance.

Important y, Restore Fa~ow Green a so plays a ey role in
‘ntroducing new customrers 1o oer Group husinesses as a
physical move is often a trigger for housekeeping o business
process develooment where the Group is wel' p aced 1o orovide
additional servces,

Restore plc Annual Report 2022
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Case Study

Restore

Technology

Restore Technology delivering an IT
Lifecycle Service ensuring data security,
high level of customer experience and
driving cost efficiencies

Tae Customer is a leading prayer in the Managed Serv'ces space
work ng w'th an extensive range of gove-nent custo rers,

Restore Technoiogy nas been wor<ing m pa-tiersh’p wth tae customer
for 13 years and has been successful 1 -etain ng the contract through
three tender eycles. In tota we have made 37,200 cosicctions fror
both our customer and their customers and processed 271,818 assets.
We wi. 3ass one milion assets processed in 2023

Ou- custome- has three <ey objectves for tneir IT Lifecyele Services
requirements:

+ Aosoute secur'ty of data to the aporopriate leve s fo- eacn asset
» Delivering cost efficiencies throughout the lifecycle

= Driving a positive castomer expericice for tneirinternal and external
customrers

Restorc Technology designed a se-vice to meet and exceed these
ooectives.

We worked witn the custorrer to understand the level of datasccurity
required for each asset on eacn project and recommend the optimrum
route. We prov'de a -ange of secure se~v'ces, mc.uding secare d'sk wping
and onsite secure disk shredding, ai o the highest level of securty.

This means the customer, and their customers, can oo cortain that their
assets a‘e hand'ed securery wni st choosing the most environmenta ly
friend'y way to d'spose of therr.

By taking this approach, we have delivered significant cost savings

for the repair of iPhones and lapteps, driven cost efficiencies through
an optiT'sed process for return’ng dev'ces to stock so replacement
dev'ces are readi y aval able customers and succeeded in re-mar<eting
devices tat ae no .onger requied to generate funds tnat offset the
cost of repair

A key customer focas is custiomer exoer’ence. Restore Technology
war<s hard to deliver the oest oossibie service to the custonrer and
their end customers with regular reporting on status to ensare we
it the target SLAs. One of the end customers nas introduced Net
Promoter Score and we consisteqty ach’ove a scoe of more tan 80
demonstrat ng a world class servce.

By consistently exceed 1g odr cliont's expectat’ons, we nave successfully
introduced addtional Restore Group capabil'ties into the client with
current projects in flight with our Restore Harrow Green.

A Service Manager for the customer said:

"As a tearn you deliver consistently and have been seen
more as an extension of our company rather than just
a trusted supplier, you are responsive, proactive and at
times due to our needs extremely reactive. ”

A Head of Resourcing and Reskilling for the customer said:
“Restore Technology are flexible, responsive, and willing
to consider different ways of working with us to help us
increase revenue, reduce costs of disposals and to dispose
of itemns in a way that is consistent with our corporate
social responsibility aspirations. ”

Delivering complex lifecycle services for
Tata Consulting Services (TCS)

TCSis agooal leade” in IT se-vices, consu ting, aad nusiness so ut'ons,
leve-agng technology for bus mess transformation.

As oa-tof thei- business transtormat'on oroject wth one of tieir large
cients in tie mandfacturag secten they nceded to decommission two
data centres in their customer's estate safely, securely, and efficiently

This was a comp ex project that reqaired deta’ ed plann g to
censure the protection of assets, the securty of data and a focus on
sustainadi ty for end-of -life equiprent.

Restore Technology worked witn TCS to deliver a pran for the projecs
detaiing all aspects including physica eqvironmensissdes. log'stics
‘mplications, security considerat'ons and end of life preferences so
that issues were unde-siood and add-essed through the meticulous
slanning process.

Ensu-ng tne secur'ty of data bea-ing assets was vital to TCS. Res:ore
Technology was asle to de ver all eenents of the oroect from the'r
own inhoJse capabi ties including aporopriately vetted at all stages of
the oroect.

Once the decommiss on ng began. assets were separated into data
bearing and non data oearing to e1sure eacn asset folowed the best
pat for the most susta'nable end of ife cho'ce. All data bearing assets
were scanned to identfy serial numbe-s so that every asset cou'd be
trac«ed throughout the process.

Non-data bear'ng assets were co ected from site and processed
rough the extensive facilit'es we operate throughout the UK. Trhese
iterms were then either -ecycled o maxim'se the ro-use of component
pa-ts or -o-marketed to extend t1e'r useful life.

To deliver the destruction of data bearing assets to the HMGIA standard
required for the project, we were anle to offer our secure on-s'te
shredding service where our team of data destruction experts comp ete
the saredding process on site us'ng our own spec’a ‘st veh'cles.

At the end of the process, TCS and their customrer, received a full set
of certified reports detailing how the assets had been processed and
a Certificate of Data Destruction to complete the audit trail for data
security.

‘We were extremely happy with the full service from
Restore Technology because we knew that they could
deliver all aspects from their own team which is
reassuring from a security perspective. From planning
to delivery, the team were organised and professional
throughout which led to a successful project delivered
within agreed timescales.’

Restore ple Annual Report 2022
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STRATEGIC REPORT

Our Strategy

Delivering a secure and sustainable future

Our bustnesses share a common purpose -~ to provide the highest level of assurance to
organisations in managing their data, information and prized possessions and to do this

cost effectively and in the right way.

From a UK success story of market consohdation in the document
storage sector, Restore has evolved to become the UK's leading
provider of Digital and Information Management and Secure
Lifecycle Services and has successfully established itself as the
number 1 or 2 in these markets through its focus on excellent
customer service and a cClear growth strategy.

Operating through 2 divisions, and 5 product aligried business units,
we have a decentralised operating model but with strong governance
led by a highly capable and experienced Executives and Board.

We believe 1n ermpowering management and operate the Group
through autonomeous business urits supported by a small head
office This provides customer responsiveness, operational
excellerice and a more profitable cash generative outcome It also
ensures the serior executives are focused on the strategic direction
of the company and driving the acquisitions which are a significant
part of the growth of the business.

Restore plc Annual Reperl 2022
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STRATEGIC REFORT

High growth with resilience

Restore has a track record of strong, cash generative growth. The business has highly
predictable, recurring income, and due to the critical nature of the services provided,

the business is highly resilient.

The Lusiness has high potential and the strategy for growthois
straight forward:

© Crganic expansion of 4-8% per year through customer and
preduct focus

O Strategic acquisition to enhance capability and realise synergy

© Margin enhancement though scale and efficiency.

Thus plan sees revenue grow from £279 mullion today to more than
£450 milhion in the medium term with an assoclated increase in
adjusted EBITDA from £80 mullion to c.£150 milicn.

Growth 15 planned across all business units. The largest growth in
absolute terms 1s planned to be from consistent and steady growth
in the Records Management storage and service income where
the business is demenstrating a sustained increase 1n the number
of boxes under management and 1s winmung complex long term
service contracts. Fast growth is planned for Restore's Technology
and Dhgital businesses.

Progress is measured through our growth and will deliver long term
value through investment returns, guahty of eamings and meeting
ESG responisibilities.

Restore plc Anrual Report 2022
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STRATEGIC REPORT

Cur Strategy continued

Organic expansion through customer focus

At the core of what we do is developing iong term relationships with our customers that
meet their complex and mission critical data and information requirements and one of
our greatest assets is the quality of our large and high-quality customer base across both
private and public sector.

The combination of our scale and this customer foris enahles Our customer base

organisations to operate effectively with the highest levels of

secunty and agility. FTSE 100 companies

In addition, our services help customers transform the way they 81%
operate both in a digital and physical way. With a national presence

and full range of services we lead the secters m which we operate. Top 50 UK accountancy practices

We are very clear that customers primarily seek to procure 76°%
one senvice from us at a time but with our excellent customer
satisfaction and relationships we then introduce the customer
to other parts of the business to increase the value tc them and 85%
Restore. We aim to develop deep and trusted relationships that °

Top 100 UK legal practices

encourage up-selling within the business urut and cross-sell of

Local authorities in England, Wales and Scotland
complementary services from other parts of the Group.

74%
UK National Health Trusts
82%
Sales Model
i O @ ®
Increase the first sale Then drive upsell: cross-selling is all And drive more leads

about upselling once the initial first

———— m

Single BU sale

Restore plc Annual Report 2022
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Acquisition for capability and scale

Our businesses benefit from leading market positions today. However, we have a substantial
opportunity to increase our share through acquisition for increased scale and to brocaden

our product capability.

This strategic appreach to acquisiiion learls to synergy realisation,
cost advantage, \ncreased customer service and sector innovation
and strong value creation.

The synergies we can generate from acquisihions mean that we
can offer the owners of the acquired businesses an attractive
valuation while achueving a hughly attractive return on capital for
QU INvestors.

Markets

We have a proven track record in integrating acquired businesses
and in mamntainmg and improving service levels for our acquired
customers who see benefit in now being serviced by a company
with increased financial strength and service excellence

Restore  Restore

Restore  Restore

Records Management Digital Technology Datashred Harrow Green
Market Position NO.2 No.1 No.1 No.2 No.1
Market Size £490m-£500m £330m-E335m £580m E200m-£210m £350m £2.0b
Market Growth' €. 1-2% cd% c.5-6% c.0-1% cl% c.3%
Market Share' 22% 16% 6% 19% 12% c.14%
Market Structure  Fragmented Highly Fragmented Extrermnely Fragmented  Highly Fragmented Fragmented

The business 1s ighly cash generative and whilst cperating at
modest leverage, the business can fund a substantial preportion of
acquisitors from the operating cashflows of the business. Where
transactions are more substantial and provide a transfcrmative
step-up In scale, additonal equity maybe considered in order to
maintawn sensible geanng although the Board 1s very focussed on
rmurrrnsing dilution and focussed on earnings per share growtn,

As the business grows it continues to nvest to support this strategy
and has developed high quality governance and management
capability and in driving organic growth and integrating
acquisitions successfully. However, growth is a constant and so
attention to transformation and evolution remain a key prionty

and reguiar review of the operating model 1s conducted with

adaptation of structure, IT and organisation capability requirements.

1  Managemert esurrale ci market growth and market share
2 Traceand asset purchases

Acquisitions in the year
Restore Records Management

® Secure Records & Data Management Limited? 4 May 2022
20 May 2022
31 Qctober 2022

® UK Archive Limited?
® Millbank Document Storage Limited?

Restore Technology

® Ultratec (Holdings) Lirmited 3May 2022

Restore Harrow Green

® CAMA Group Limited 31 October 2022

Restore ple Annual Reporl 2022
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Qur Strategy continued

Margin enhancement

Our competitive advantage is based on bringing scale advantage to the markets we
operate in to drive down costs and investing in our people and technology to deliver

industry leading customer experience.

Ire addiltony, the Tughly contracted nature of the business provides
certainty in planrung ahead and although the business operates n
competitive markets, in the main, each business can re-price on an
ad hoc and structured annual pncing process.

Pricing

The business units operate differently but each has the capacity

to adapt prices structurally in relatively short term and implement
ad-hoc charges as circumstances change as we have seen through
COVID-15 and the current inflationary period

Restore Records Management 1s the most hughly contracted with
long term, ughly structured contracts supperting customer demand
for secunty of service provision with Restore Digntal and Restere
Datashred also highly contracted reflecting the high degree of
comptexity and need for service performance in these market
segments. Restore Harrow Green and Restore Technology are
generally more contracted on a per project basis with high customer
retention due to the fugh trust that is built in these markets.

Revenue type

Key opportuniiies today include continuing to imvest to dnve
productwvity from the team with staff being the highest cost in the
business, consolidation of the large property estate to increase
storage density and reduce duplication whilst maintaimng
geoagraphic coverage and consolidating costs and processes where
one approach across the Group should deliver scale and quality
return

Operating with strong margins today and through a continued
focus on cost and on pricing, the Group has opportunity to
improve margins and react to changing input costs as the macroe-
environment changes.

2022 Cost base

12%
Ad hoc

17% Recurring

Long term
contract

35%

Fixed rental

Looking ahead

The business 1s making excellent progress in delivering the strategy
and this 1s resuliing in consistent growth and a business that 1s
developing greater capability and more depth.

Whilst the current operating enviromiment remamns challenging, the
Group has showmn its resilience in the recent past and 15 well set

to navigate the current challenges and to focus on continuing to
dermonstrate strategic growth.

E42.4m

Other costs

£14.6m
£223.1m*

£127.2m

£38.9m

Peopk
Property {Staff + Agency)
TEGE depreciaiier cosl bave beer oxcllied

Restore plc Arruzl Reporl 2022
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Case Study

Restore

Harrow Green

University of Manchester laboratory
relocation

The University of Manchester is part of the prestigious Russell
Group of umversities, with outstanding facilities and the widest
range of courses. Highly respected across the globe as a centre of
teaching excellence and innovative research.

Restore Harrow Green were appainted to relocate 75 lzboratories,
which included 3,000 large items and tens of thousands of bench
top items, 2,000 staff and students from ten buildings on the
existing north campus to the purpose-built new facility and a few
other buildings on the main campus.

We were invelved in supperting the Liniversity Move Team with
enhancing their processes which included, roles and responsibilities,
countdown documents, enabling works document to complement
their “Move plan pack” and develop the relocation programme.

The team completed a number of elements for the customer
including working alengside the construction contractor in
conducting familiarisation tours by department of the areas they
were to occupy. Together we led and worked collectively to deliver
any change requirements in line with the relocation programme.

Our relocation programme was also the driver for engaging and co-
ordinating the lab equipment providers who came from as far afield as
China, Taiwar, North America and all over Europe, quite a challenge
considering there were still pandemic restrictions at this time.

We engaged specialist heavy lift companies to support where
required, some of these items included an 11 tonne transformer for
the High Voltage Laboratary, an Avery Test rig from the early 1970
which had to be stripped and rehuilt in its entirety along with a
Northrop Shuttle weaving loom,

The relocation went smoothly and was completed in the
planned and agreed timescales, and within budget. There
was minimal disruption caused to the research and the
programme worked around teaching with no downtime
for the teams.

Restore Harrow Green Laboratory
Relocation for Yourgene Health

Yourgene Health is a leading integrated technologies and services
business, enabling the delivery of genomic medicine. The group
waorks in partnership with glebal leaders in DNA technology to
advance diagnostic science.

Restore Harrow Green Laboratory Services worked with the Yourgene
team and completed the multi-phase relecation in Manchester.

The team completed a number of elements for the customer including:

Mrom the start our project manager:

- Campleted site audits and surveys to ensure we had all the
required information to allow for a successful relocation project,

« Measured all delicate laboratory equipment to ensure that
specialist bespoke packaging was made and used to ensure
eguipment wasn't damaged during transit,

« Designed a suitable programme of works throughout the phases
to ensure minimal science downtime,

« Obtained all the required infarmation to safely and legally refocate
chemicals and samples under ADR regulations,

- Completed packing and relocation meetings and advised of best
practice,

- Completed regular planning meetings with key stakeholders,
The team completed:

« Packing/relocation/unpacking and positioning of equipment of 30
HGV ioads over the relocation phases,

« Supplied DGSA {Dangercus Goods Safety Advisor) and ADR
drivers to oversee and complete the relocation of chemicals
and samples, including supplying specialist UN compliant
termperature controlled sample shippers and chemical crates,

+ Supplied bespoke crating and packaging/packing/moved/
unpacked some very delicate and expensive analytical equipment,

The move was completed below the budgeted amount and our
team were very reactive to changes in the client’s programme
requirements that were needed.

“I just wanted to say a huge thank you to you and your
team for all the support during our move. Mark, nothing
but high praise for him, his team went above and beyond to
ensure a lot of pressure was taken off myself and my team.”

Sarah, Operations Manager, Genomic Services

Restore plc Ar.nual Report 2022
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Chief Executive Officer’s Statement

Charles Bligh

‘Our growth strategy
delivered strong results in
2022. We are winning in the
market and our essential
services are needed more
than ever by customers”

Adjusted earnings per share (p}*
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Introduction

I am pleased to report a further year of revenue growth, up 12.1%
leading to ancther year of record profit delivery. Business activity
increased during the year and despite the economic and political
challenges, the business has shown excellent organic revenue
growth of 11% with acquisition refated growth of 8%.

After ending 2021 strongly and even with COVID-19 restrictions

in Q12022, the busmess continued to see expansion with activity
leveis rising across the Group. With activity in the economy
improving, the leadership team had to adapt very quickly to the
rising inflation and economic changes brought about by the war
in Ukraine and the political/econemic volatility that ensued in H2.
| have said many times during the last few years that Restore's
business model has both highly resilient and growth qualities. We
saw this demonstrated in 2020 and 2021 as we emerged from the
pandemic even stronger than before, and we showed the growth
qualities of the markets we are in as we won small and large
contracts to drive arganic growth.

Health and Safety

Health and Safety is the first priority across the Group, and [ am
pleased with the year-on-year improvement in our cperational
safety. During the year we continued substantial investrment in our
people, facilities, and technologies to enable improved operaticnal
safety at the sites and in operating the fleet, as well as improving
our reporting and rmonitoring systems.

We have continued to conduct our programme of internal and external
audits across all of our operations and continually make improvements
in policies and procedures. In addition, we carry out regular risk
assessments to stand-back, learn and plan for mare improvement in
2023. As the Board and | look ahead, our focus is continued expansion
of technology enabled improvement and on enhancing further the
culture of preventative safety across the Group, both of which are built
upon the strong foundation that has been put in place.
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STRATEGIC REPORT

Results

Qur financial performance was strong in 2022 with adjusted EBITDA
increasing +3.8% to £81.5 million, and despite the headwind of rapidly
increasing interest costs in the year we delivered a record adjusted
profit before tax of £41.0 million, up +7.6% on 2021, and delivered
astatutory profit before tax of £23.3 million, up +1.3% on 2021,
Factoring in the prior year equity raise and the impact of this on the
weighted average number of shares in issue in 2022 compared to
2027, we achieved good adjusted basic EPS growth of +4.7% to 24.3
pence per year, with statutcory basic EPS increasing +41.4%t0 12.3
pence per share.

| did highlight throughout the year that as we enter high inflation
periods the cost base of the company increases at a slightly faster
rate than our ability to take further actions to reduce cost and also
increase pricing. Therefore this result, strong as it was, reflects the
time lag between fast rising inflation and pricing.

On a positive note, a furnctian of the highly contracted nature of
the revenues is that they have the facility to apply in-contract price
changes with a high proportion using backward looking CPI/RPI
mechanisms. As such, as inflation abates we will see cost and price
effects first neutralise and then move to a tailwind as cost pressure
falls but price amendment remains at the higher rate due the lag
effect of backward-looking price mechanisms.

Going into 2023, the net effect of pricing and inflation is anticipated
to be neutral to positive on profit, assuming inflation reduces as
expected.

Cash management in our growing company is a core discipline and
the team executed strongly on all aspects of cash management.

We finished the year with net debt at year end of £103.5 millian
delvenng an impraved leverage ratio of 1.7x. With the substantial cash
generation capability of the Group combined with future profitable
growth and the bank facilities we have, there is significant capacity to
pursue highly accretive and strategic acquisitions when they arise.

For the first time in early 2021 we published our 'Growth with Quality’
strategic growth targets which show the medium-term balanced
goals including profit growth, Return On Invested Capital (ROIC), Cash
Conversion and Carbon Emissions and | am delighted we continue

to deliver against these targets. Investors can be re-assured we are
focused on driving significant growth in our fragmented markets

but also growth with higher quality contracted and largely recurring
profits which fundamentally generates cash to re-invest back into the
business to drive abcve average returns for shareholders.

Customers

As previously highlighted, of the 19.1% revenue growth, organic
growth was 11% and acquisition related growth was 8%. The
arganic revenue growth was largely driven by winning new
contracts from customers and taking rarket share versus inflation
related top line growth. | am very pleased with the improving
quality of sales experience and execution across the whole sales
team and at the same time | know there is more we can do to drive
more pipelineg and improve our win rates.

We had some notable large wins in the year, specifically in Records
Managerment with the BBC Heritage contract worth ¢.£22 million
over ten years, which is the largest contract win in the Group's history,
and the DWP contract which witl deliver over £1 million per year.
Across the Group there were over 3,400 new customers in the year
which is an increase of 18% (vs prior year new customer increases)
which shows we can win market share with cur excellent reputation
for delivery and competitive pricing. In addition to attracting new
customers to the Group we are driving a cross-selling programme
which | sponsor with the Managing Directors and Sales Directors

in each business unit. The activity associated with cross-selling is
gaining more momentum in the business which all contributes to the
organic growth in the business. There are many activities which drive
cross-selling from the large to small customers, but one activity is
referrals. Any employee can refer any opportunity which can deliver
an incentive to them and in 2022 there were 1,000 referrals.

Restore plc Arrual Report 2022
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Chief Executive Officer's Statement continued

Acquisitions

We completed five acquisitions in the yvear with three smaller baolt-
on acgulisitions in Restore Records Management, one acquisition

in Restore Technology with Lltratec, and one acquisition in Restore
Harrow Green. The total consideration of the acquisitions net of
cash was £12.3 million.

People

With another year of record revenues driving higher activity
levels, we end the year with an increasing number of employees
across our 21 UK sites and we are immensely proud to be a strong
regional employer across the length and breadth of the UK.

The number of permanent employees at the end of 2022 was
2,881, which is an increase of 4.4% compared to 2,760 at the end
of 2021, and our average agency workforce was 324 I'TE for the
year. We invested in training and development across the business
from operations to sales and we have started for the first time in
the company history, training of our management and leadership
talent with the new ‘Leading at Restore’ programme. After
significant changes in the top c.60 leaders in the business over the
last 2 years, we have recruited intc the business ancther & senior
hires in sales, marketing and operations, with further ieaders being
awarded promotions during the year as we grow and build the
team to deliver on the significant growth plans.

| am also delighted that in 2022 we committed to and signed the
Armed lorces Charter to support cur veterans and reservists and
our target is to become a Gold member over the coming years.

Investing for Growth

We continued to invest in our facilities in 2022 to support growth.
In Restore Records Management we commissioned a new
warehouse in Heyweood which will have a 1 million box capacity,
and we are well advanced on discussions to add further capacity
with further warehouses. In Restore Datashred we upgraded our
Welsh shredding centre in Bedwas.

We delivered in the year improvements 16 the digital infrastructure
of the Group and also made progress on operating systems which
will be implernented in 2023. Notably two business units {Restore
Datashred and Restore Technology) wili be replacing therr ERP
systems during 2023 on the back of develapment and testing in
2022 to drive significant benefits for customers and efficiencies

in the business. The finance function is alse undertaking a major
transformation with consolidation to one technology platform. We
have invested in further IT tools and security measures to improve
our Cyber Defences and | am delighted we have renewed our Cyber
Essentials Plus certification.

We have improved our physical assets security in 2022 with the
commissioning of a new Physical Security Operations Centre to
censolidate the 24/7 monitoring of our sites which will also include
our mebile assets in the future (vans/trucks). We have plans over
the next 2 years to invest even further to improve our security
posture which will ensure we lead in cur markets.

Delivering Significant Growth

Our strategy is to deliver significant growth, over and above market
growth levels, through organic market share gains, accretive and
cash generative acquisitions and delivering margin growth using
our scale advantage. The medium-term goal is to scale towards
£450-500 million in revenues and therefore increase Group
adjusted EBITDA to c.£150 million. 2022 adjusted EBITDA was
£81.5 milllen and 2019 adjusted EBITDA was £70.0 million, meaning
the business has experienced 16.4% growth in adjusted EBITDA
over that 3 year period.

With these and pricr resuits we have demonstrated that we can
grow above the market when the wider economy is growing and
also when there is uncertainty as shown during the pandemic
penods. We also know that in the coming years, with perhaps
slower economic growth, we can still continue to grow, because

in simple terms, we deliver essential services which saves money
for medium to large private/public sector organisations. We also
deliver services that customers cannot do themselves at the same
scale, service level and cast. During low to negative economic
growth periods, organisations are looking to save money and they
can ocutsaource mare 1o us and reduce their costs. Therefore we
are confident in cur ability to continue to grow with strong sales
and delivery execution. We do not take this for granted which is
why we invest in service innovation and customer experience to
have the best customer satisfaction, trust, and certainty of delivery
for our customers leading to repeat business and cross-selling
opportunities,

Looking at the wider market trends in the UK and around the world
the forces which drive growth in our markets are:

1) Digitisation

2} Security of Data

3 Flexible working, and

4} Sustainable warking in a low carbon economy.

These are forces which have been persistent for the last

23-40 years and we see these forces only growing in intensity and
size in the future, which underpins our confidence in the grewth of
cur markets. The services we provide favour providers with scale
which drives down unit costs and therefore being either a number
one or number two provider in the markets we operate in is key to
our success going forward.

ESG

We announced our new ESG Strategy in Q4 2021 called 'Restoring
our World' and | have been pleased with the enthusiasm and focus
of the whole Restore team to drive the changes we need. We have
actions and targets for the areas that matter for our business to
make animpact, in particular in the area of carbon emissions. We
have bold targets of Net Zero by 2035 for Scope 1 & 2 emissions
and 50% reduction in our Scope 3 emissions by 2030. As a result
of rising activity levels in the business, in 2022 we did increase our
overall Scope 1, 2 & 3 emissions by 3.5%. However, over the same
period revenue increased 12.1%. Therefore, as a resuit, our carbon
emissions per £ million of revenue decreased by 12.5% which

is positive, with emissions per employee similarly decreasing by
12.5%, also showing we are making a difference in the business.
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We have plans to drive the transition to electric vehicle which is a
large part of cur current emissions, and we are alsc looking to do
much more with our supplier base to reduce emissions into the
business.

Digital and Information Management

Cur Digital and Information Management division comprises
Restore Records Management and Restore Digital. For 2022
revenue was £168.2 million, up 21.6% on 2021 with adjusted
coperating profit of £47.4 million, up £11.5% on 2021,

Restore Records Management

Restore Records Management delivered strong growth of 12.1%

in revenue during 2022 with total revenue of £113.7 million, which
includes organic revenue growth of 8.9%. Total net box growth was
1.6% including geod crganic growth at 1.2% (vs 1.3% in 2021 vs
0.%% in 2020}.

It was a record year of customer wins which underpinned the 1.6%
net box growth in 2022 and indeed underpins the growth we expect

in 2023. As | previously mentioned, we won the largest contract in the
Group's history with the BBC for ¢.£22 million and also a farge contract
with the Department for Wark and Pensions of ¢.£1 million per year

in revenues. Both wins will result in the transfer of decuments/items
from facilities managed by the BBC/DWP which demonstrates there is
still a substantial amount of opportunity for unvended storage to grow
the market. In addition to these larger wins, we experienced a recerd
number of new customers with 286 new customer wins in 2022
which is a 36% increase cn 2021, Geing inte 2023 we have a strong
pipeline of potential new customers to power the organic growth
qoing forward. We have over 60% of our 2023 new box target already
confinmmed.

Storage revenues grew by 8% during the year and service revenue
grew by 213 to £32 million because of an increase in project
reveruas primarily in the public sector. We believe customer
activity levels have normalised after COVID-19 and we are seeing
an increase in discussions in activity around projects to manage
their inventories which were postponed during 2020/2021 because
of COVID-19.

We implemented price changes throughout the year with CPlor
RPlincreases (backward facing} as applicable depending on the
contractual terms Given the rapid inflation increase from May to
December, the price increases did not fully cover cost increases
causing tailwinds in the business, butin 2023 we expect much higher
increases with the full impact of the high inflation kicking in to offset
the cost increases. We are also seeing our competition implementing
significant price increases in the market.

We made three bolt-on acquisitions in Restore Records
Management during the year with a total value of £0.7 million with
all the boxes transferred to existing facilities.

We have an 8-10 year strategy to rationalise sub scale or high cost
sites as and when leases expire and in 2022, we closed four sites
with a total box count of 270 thousand and have other sites in the
process of being consolidated.

As a result of the new net wins, acquisitions, and rationalisation
of sites we ended the year with an occupancy rate (utilisation of

the available capacity} of 7% which is a very substantial increase
from the start of the year which was 89%. This cccupancy rate is
higher than we would ke, as it drives extra costs and can constrain
growth. It has resulted from the fast pace of client wins and, as
such, we are actively looking to accelerate further expansion plans
and our search for new sites to cater for the growth we see in

the rmmediate term but also over the next 10 years. We expect
over the next 10 years boxes under management to grow from
.22 million to over 25 million based on organic growth and in
addition further expansicn will be needed for acquisitions.

We continue to deliver fer customers and our reputation

on Trustpilot with over 405 reviews shows 4.5 stars and an
‘Excellent’ rating which also complements our internal customer
satisfactions surveys and account reviews. Having said this, to
make the experience even better, we are investing in our partals
and technolegy for our warehcuse and drivers. These should not
only improve the customer expenence but deliver improvements
in productivity in our facitities. We are taking the learnings in

our Restore Datashred business and using these to improve the
planning for service deliveries to drive route density efficiency as
we scale the business,

The short and long term customer trends in the market are positive
which underpins our confidence in organic growth. The market

is still fragmented which means there is significant acquisition
opportunity to further improve the scale of the business.
Combining this growth and the productivity improvements we
know exist and cost reductions as we rationalise various sites
across the UK, means we are confident in the ability to significantly
grow revenue and deliver significant profit growth over the short to
medium term.

Restore Digital

Restore Digital revenues continued to increase substantially with
revenues up 47.7% to £54.5 million, driven by excellent organic
revenue growth of 25.0% with acquisition related growth of 22.7%.

Over the last 3 years the business has transformed from a

<.£20 million revenue business with a focus on large scale scanning
to be a multi service business with over £50 million in revenues.
The revenues are much higher quality, fonger term centracted in
nature, and more in the high growth areas of cloud, consulting

and business process cutsourcing. We are leading the markets we
operate in butwith overall 16% market share in growing markets
we have substantial room to grow.

With strong execution and improved market leadership we are
seeing good win rates with customers and we are now bidding
and winning contracts we would not be considered for in the

past, therefore opening up further growth potential. Although

we enjoy winning large scale 3-12 month projects, the market
dynamics mean our teams are increasingly focused on customer
engagement, which have fcnger term (multi year) annuity services,
which involve our cloud and software offerings combined into a
Business Process Outsourcing service.

Restare Digital won a significant contract with HMRC to digitise a
large archive of records held on microfilm and microfiche The records
date back to the 1960's and are accessed dally by HMRC for historic
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employment gueries by the public. Requinng a complex IT setup
due to the volume of data, Restore Dgital are scanning c.6.5 milion
images per day using industry leading microfilm / fiche scanners
which will be used for aver 12 months until late summer 2023,

Restore Digital has also partnered with Softcat to support Digital
Transformation, addressing the complex, customer-specific
requirements within the wider NHS. The first contract win was with
a Northern England NHS where Restore Digital was chosen as a
preferred parmer of Softcat to provide digitisation and data hosting
services to the Trust (contract value of c. £0.9 milkon}. These
services will help the Trust meet the technical challenge of linking
coimplex systems together, putting in the nght infrastructure,
standards, and security measures with the emergence of new
digital systems and services, such as; Cloud, Robotic Process
Automation and Artificial Intelligence.

With increased scale, the team also delivered strong productivity
improvements in the year and combined with the larger mix of
higher profit services, the business improved margins year over
year. We did experience higher staff costs, as expected with the
higher inflation in the year, but this was also partly offset with a
relentless focus on costs and driving efficiency with technology
investments to drive long term productivity improverments. We
have not been constrained by availability of people to support
growth and the regional nature of our operation spreads this load
across the UK.

The long term trends for Restore Digital are very positive as

we have described in the last few years. Cver the last 10 years
customers are seeing increasing ways to monetise the data (of
which a substantial amcunt is in paper records) they have in
thelr organisation. and we see this trend centinuing for the next
20+ years. Customers are looking to drive new revenue streams

with the creation of new products or services or looking for insight
to drive operational efficiency with new [T investments. Ensuring
you have customer data from the past {largely in physical formj}
and the future is important and customers are looking to their
physical and digital records suppliers to help them unlock these
benefits. Curfocus is to help custorners in a physical document
environment to a hybrid of physical/digital records and workflow
processes to a pure digital workflow. We are uniquely placed with
both a physical records business and a scale digital business to
help customers navigate this often complex and long term issue
which can drive significant profits for our customers.

Changes in the workplace are favourable with services like Digital
Mailroom which remove the need for customers to have onsite
mailroom employees and this also enhances their ability to change
their property portfolios. Hybrid working increases the need to be
more digital and we offer a complete physical to digital service, and
with our consulting, cloud and software assets we help customers
in this journey. The services we provide come with attractive
financial profiles for Restore Digital comprising a mixture of project
and multi year contracted revenues.

The medium term strategy is to grow to more than £80 miilion in
revenues through an organic growth plan. Acquisitions provide
further opportunity to accelerate this plan and build a business
of even greater scale and service offering. Over the last 3 years
we have moved the business from a business with <.80% of

the revenues from large scale scanning and this is now reduced
to represent only around half of the business. The other half of
the revenues are Cloud, Consulting, Saas and Business Process
Outsourcing which are higher margin in nature, often with long
term contracts. Qur intention is to focus on these higher margin
services while maintaining our leadership position as the “go to"
provider for large scale and complex scanning services.
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Secure Lifecycle Services

Our Secure Lifecycle Services Division comprises Restore
Technology, Restore Datashred and Restore Harrow Green. For
2022 revenue was £110.8 million, up 15.4% en 20271 with adjusted
aperating profit of £17.8 million, up 0.9% on 2021.

Restore Technology

Restore Technolagy continued to grow significantly based on
organic growth and acquisition activity, both in-year and from the
effact of prior year acquisitions. The business delivered revenue of
£35.8 milhon (2021: £28.1 million) an increase of 27.4%, which we
believe gives us a market share of approximately 6% showing the
enormous opportunity to graw orgamcally and with acquisitions to
consolidate a fragmented market.

The medium term focus of the business is to increase our scale in
end of life processing of IT equipment and to build cut cur ability
to process Intel PC/Laptops, Apple Laptops, Servers, Networking
equipment and all types of hard disk technologies. We made very
good progress in 2022 which saw us increase our processing of
assets by 14% to 1.6 million (2021: 1.4 million} across the 7 core
operating sites, and invest further in skills to process the different
technolegies described above.

In addition to recycling end of life assets, a significant number of
customers in the private and public sector have the most stringent
security and require us to completely destroy old IT assets. We are
the most trusted and leading provider in the UK with the highest
levels of certification. As a result we saw IT destruction revenues
increase by 18.5% duning the year which was largely driven by
organic growth, and we expect this to continue going farward.

We also deliver important setvices in the pre and mid life of an IT
asset to help customers configure and deploy IT equipment and
update/change eguipment during its life. Qur pre and mid-life
services grew by 34.6% during the year.

We did experience a slower increase in assets collected during

the year than predicted as a result of the wider slow down in IT
investment, after the significant increase in 2021. We had to quickly
adjust our cost base, but the overall change was profit impacting
during the year. However we exited the year with the right cost
structure for the velume and we continue to invest in sales and
marketing to drive market share gains to further increase volume

in 2023.

Across all our services we derive our revenues from both direct
customers and through the partner channel (IT Vendors, IT
Resellers, Network venders, Ketwork Resellers, leasing companies
etc). Three years ago, the revenues of the business were largely
derived from direct customers which accounted for aver c.90%

of the revenues. Maving forward, we want to grow our direct
customer base, but we want to significantly grow our partrer
channel, which will ensure we access more of the available market
to underpin our growth. We have a dedicated Partner Sales team
who are delivering excellent growth in the key channel partrers

in the LUK market. We expect over the mediuny term to generate
roughly the same revenues from direct and partner customers,

Our acquisition strategy continued with the acquisition of
Ultratec in May of 2022, Ultratec brings on board over ¢.£7 million
of annualised revenue across three business streams. Its core
business is the trading and handling of recovered hard drives.
Ultratec has the largest stack holding of histaric hard drives and
customers from across the world use the business for upgrades
and replacements into their current and legacy platforms. Ultratec
has a large customer base in the UK, which fully compliments the
Technology partner business.

Ultratec developed and patented a platform called Genesis that
can recover hard drives that have failed during industry standard
software wiping of data (i.e. Blancco, Youwipe). This offers a unique
opportunity for Restore Technology as approximately 30% of hard
drives fait when being wiped. Historically, these are then destroyed
(to make safe the data they are storing} with minimal value but
using the Ultratec Genesis platform, there is the opportunity to
further recover over 80% of these failed drives, wipe them and
then resell at the relevant market price. Lltratec alse provides this
Genesis platform on a rental model (SaaS model) to a number of
international partners, and we see this highly contracted service
offering as providing further growth opportunities for the business.

The Technology team continue te integrate the three companies
acqguired in 2021 (COL, PRV Green and the Bookyard) inta the
extsting national footprint. The Bockyard has been successfully re-
located into a purpose-built Apple facility in the Runcorn lecation
from which we see enormous opportunity to grow with Apple

IT assets. This will form the hub for the majority of Apple assets
processed across the wider business.

Restore Technelogy remains focused on driving both arganic

and acquisitive growth in an extremely fragmented market. The
business offers our partners scale in IT Recycling services and the
immediate ability to complement their own services and offer a
full lifecycle into their customer base. In return Restore Technology
gains quick traction inte the in-situ customer bases at a reduced
cost to on-beard.

The long-term trends of using mere IT assets in crganisations
coupled with the risk associated with security of data and
environmental concerns for end-of-life assets means that building
a large IT Recycling/Lifecycle business using scale to drive down
costs presents a significant opportunity to grow shareholder value.
We believe there is substantial opportunity to improve the margins
of the business as we scale and drive productivity improvemeants.
Given we are a leader in the market with only 6% market share,
and with full national coverage with expertise across all technology
types from Intel, Apple, and various hard drives, we see ample
opportunity to grow.

Restore Datashred

Restore Datashred, a market leading secure shredding and paper
recycling business had a strong year with revenue up 23.8% to
£37.4 million {2021: £30.2 million} which was driven by a 19%
increase In service visits for the year, recycled paper tonnage
collected was up 11% and we alsc experienced strong paper prices
throughout the year.

Restore plc Arnual Report 2022

25



STRATEGIC REPORT

Chief Executive Officer’s Statement continued

After the last COVID-19 restrictions were lifted in late Q1 22 we

saw a steady increase in custemer visits throughout the year.

This demonstrates the continual re-activation of customers for

the service driven by the post pandemic increase in workers

in the various offices (large and small) and wider public sector
arganisations across the LK. We are now operating at ¢.8% below
pandernic volumes which we believe has now stabilised and expect
growth to come from growing the number of customers taking our
service.

The market for recovered paper continued to improve frorm the
paper mills across the UK and Europe. Therr focus is improved
quality of paper, and this favours our business given we have the
highest quality recycled white paper. The average paper price
throughout the year was £238 per tonne which was a 29% increase
on 2021.

We are winning in the market with our consistently high levels

of responsiveness and customer service backed by the naticnal
network giving customers a one stop shop. We increased the
number of customers taking our service in 2022 by 10% versus

pre pandemic levels. There were several key wins across the year
with a sizeable new national telecommunications customer, where
Restore Datashred, Restore Harrow Green and Restore Technology
are providing an office closure program initially for 900 offices. This
opportunity will continue into 2023. Additionally, as part of the
push in digital marketing Restore Datashred onboarded over 2,812
customers that are new to the Group.

Operational efficiency is a relentless focus of the team, and we
delivered further increases in productivity during the year based
on better on the day execution and also using analytics and data
to drive changes in opearations. The team continued to focus on
optimising our fleet with a mix of different vehicles from vans

to small and large trucks to fit the profile of the work we do

{onsite shredding vs offsite}. We also moved and converted our
destruction facility in Rugby 1o a collection facility in a shared
location with Records Management, Coventry. Afl these changes
have resulted in further productivity in the year, with the number
of visits per driver, per day, increasing and the number of miles per
visit down by ¢.15% [versus 2021}). Combined, this delivers savings
on fuel, maintenance and delivers overall cost reductions.

Customer satisfaction was again, excellent throughout the year
with an increase in our Trustpilot scere to 4.7/5, and we improved
our market leading NPS score to 76 {2021: 72.5). Qur digital
transformation drive continues, with a focus on automation to
streamline our processes, enhancing cur customer experience. We
launched additional Hemeshred services which means we offer
the most comprehensive, fully compliant, heme worker solution

in the market. We will be upgrading the core [T system (ERP) of
the business in H 2023 and from this we expect to improve the
‘ease of use' for custemers to service online and allow us to deliver
further operational improvements on a growing customer base.

As a paper recycler, the environmental priority is a core part of
what we do, but customers are asking for mare, specifically

Net Zero carbon solutions. It is relatively easy to provide a
shredding service badged as Net Neutral using carbon offsets,
but customers are challenging how we can deliver with Net Zero.

Onsite shredding has been a popular service in the last 20 years,
but it does produce significant carbon with the engine constantly
powering the shredder in the truck at a customer site. Contrast this
with offsite shredding where we pickup 'bins’ or 'sacks’ of whole
paper in normal box trucks, securely transport to our facilities
where we are using renewahle power in the shredding centre. We
are leading in both services, but we are seeing growing reguests
from customers to deliver Net Zero vs Mhet Neutral, and this favours
our business madel with national scale offsite shredding facilities
To be fully Net Zero we need a wider vanety of electric vehicles,
and we are trialling Electric Vehicle and expect over the next 3-5
years this to be more popular than onsite diesel service.

In addition to the environmental concern the highest priority of cur
customiers 1s the secunty of data with thewr shredding service, and
we see both the security of data and environmental concerns to
only grow in priority around the beard table of our customers.

Qur strategy is to grow the business both organically and through
acquisitions which increases our scale and over time to deliver

a Net Zera service. | am delighted with the pragress made by

the team over the last few years and cur focus is to continue to
grow the customer base through crganic expansicn and driving
down our casts with further scale effects. The wider market is
very fragmented, and we befieve there will be consolidation

gaing forward and we are ideally situated to acquire businesses
and incorporate them into the existing footprint of the business
delivering strong synergies.

Restore Harrow Green

Restore Harrow Green delivered a solid year with stable revenues
of £37.6 million {2021: £37.7 millicn). As previously announced

the Ministry of Defence [DAS) contract ended in Q1 of 2022 and
adjusting for this contract the business achieved underiying growth
of 8% on prior year. The year was characterised by a lot of smaller
to medium projects as customers reconfigured their office space to
work in a post COVID-19 environment. We see this favourable trend
continuing in 2023 and beyend. We did expect to see the larger
projects which were postponed in 2020 and 2021 start to deliver

in 2022 but with construction delays across the wider commercial
market we have only now started the preparatory work and expect
these larger projects to deliverin 2023 and 2024,

A strategic focus is to build our storage revenues and we delivered
£4.4 million of storage revenuesin 2022, up 7.3% {2021: £4.1
million} on prior year. We are now at 96% utilisation across our

9 sites, and we are in active discussions to add more capacity given
the long run growth trend as customers seek more flexible working
space and then store furniture/equipment te call on as needed.

We are delighted with the success in the Life Sciences/
Pharmaceutical market. Revenues in this segment are £3.8 millicn
which is a 450% increase on prioryear. Qur Cambridge facility
opened in 2021 and is operating ahead of expectation with storage
utilisation of over 90%.

As always, the team showed strong cost control and with our
flexible labour model we could flex our resources to meet the
demands of our customers. Increased utilisation of our assets
helped drive further efficiencies and reduced our variable costs.
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Although some larger projects moved intc 2023/24, we did deliver
some major projects such as the University of Manchester MECD
relocation {the biggest undertaking of its type in the LK), Lniversity
of Glasgow Arc Institute, Preston Museum Harns project, Salford
University Science and Engineenng relocation. HMRC clearance
projects and supported the Commonwealth Games.

The uncertainty surrounding hybrid working deliberation, delays
on construction projects and a lack of high grade ESG compliant
properties also impacted on potential project works, howevar,

as the year progressed, we saw an increase in major quoting
opporunitias across our core businesses. We also continued

to rmaintain eur high win rate when bidding for work. Examples
include Apple, Credit Agricele, T Rowe Price, BT, EDF Energy,
Skadden, Hogan Lovells, BPP, Burberry and Ted Baker. In addition,
we successfully secured national agreements with HSBC, Emcor
and 8T which will generate a major revenue stream for Restore
Harrow Green throughout 2023 and beyond. We were also
successful in retaining key clients such as Anglia Ruskin University,
Southwark Council and Kirklees Council

Although our competitors have bid aggressively during the fast few
years, we continued to maintain high win rates demonstrating that
cur track record on delivering complex projects and the trustin

our brand to stick to guoted pricing resulted in us securing several
large opportunities, showing that clients still value excellent service
and rohust, accurate budgeting. The outlook for large projects is
locking positive with a number of long-term projects in the pipeline
which we estimate will have significant values {circa £800K+),

and these are spread across both office relocation and specialist
Pharma and heritage sectors. Mast notably the BBC Archives
relocation starting in Q2 2023 in conjunction with Restore Records
Management.

Our acquisition focus in Restere Harrow Green is to look for bolt an
apportunities which provide additional scope of services aligned

to the business strategy. We are delighted in Q4 2022 to acquire
CAMA Workspace for consideration net of cash of £2.6 million.
CAMA Workspace was a family-run company providing premium
corporate moves and services for more than 100 years, uniquely
over 40% of the business was in long term storage with a total
revenue of ¢.£2 milken. In addition, a majority of the customers are
not active customers across the wider business.

Over the next 12-24 months we expect increasing activity from
larger projects deferred over the last three years, along with the
constant growth of companies looking to downsize, upsize or
regionalise their businesses across the UK to drive down costs and
access the needed skills and staff.

Restore Harrow Green's strategy is to grow organically and expand
into new customer segments that value certainty of deiivery as
demonstrated with our Life Sciences investment in Cambridge.
Although the strategy is focused en organic growth, we will

look at acquisition opportunities that may present themselves

to strengthen our service proposition and target key customer
segments. Restore Harrow Green has a pre-eminent customer list
across all industries and public sector organisations which also
supports additicnal cross-selling epportunities from the wider
Group.

Outlook

Looking ahead we see strong demand for our essential services
which saves our customers money. This is the major focus of our
customers given the weak economic backdrop in the UK in the
short term.

The trends in our markat have been positive for the last 20 - 40
years. With market growth expected to continue and together with
our high win rates, | have confidence in our ability to continue to
drive strong orgamc growth in the future.

We are increasing prices as appropriate at CPI/RPl in most cases,
and driving investments to improve cur productivity, with a
relentless focus on cost as we scale.

Although we do not envisage acquisitions in H1 2023 the pipeline
for buying cash generative and EPS accretive businesses with
strong returns based on synergies, is substantial. With pricing of
assets becoming more balanced we see opportunity to grow with
acquisitions later in 2023 and consistently over the medium term
as outlined in our profit growth plans.

Over the medium term, the high growth strategy based on above
market organic growth, accretive acquisitions, and margin growth
as we scale gives us confidence in the goal to grow revenues from
c.£280 million to between £450-500 million, and substantially
increasing adjusted EBITDA to ¢.£150 million.

Trading since the start of the year has been in line with the Board's
expectations.

Charles Bligh | Chief Executive Officer
15 March 2023
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Chief Financial Officer’s Statement

Neil Ritchie

"Restore has delivered strong
growth in challenging
conditions, demonstrating the

restlient nature of the business.”

Financial Highlights
2022 2027

Em £m 9
Revenue 2750 23413 19%
Adjusted profit before tax' 41.0 381 8%
Statutory profit before tax 233 23.0 12
Ad usted EBITDA! B1.5 74.2 10%
Free cashflow: 34.6 N5 10%
Net debt {are IFRS14] 103.5 100.8 3%

1 Reconciled on page 70
2 Reconciled on page 73
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Overview

| am pleased to report that Restore has delivered a further year of
growth for the year ended 31 December 2022 with a 19.1% increase
in revenues to £279.0 million, an 7.6% increase in adjusted profit
before tax to £41.0 million and a small increase in statutory profit
before tax to £23.3 million.

The strong revenue expansion is driven by organic growth of 11%
with acquisition effects providing a further 8% growth. As aresult,
adjusted EBITDA, after the effects of [FRS16, increased 9.8% to £81.5
million with adjusted EBITDA before the effects of IFRS16, as used
for covenant calculations, growing by 10.7% to £59.9 millhion.

The growth in profits is especially pleasing given the challenging
economic conditions and this rebust performance illustrates the
resilient nature of Restore and its ability to adapt to changing
conditions.

Mve acquisitions were made durning the year with Restore
Technology acquinng Ultratec {Holdings) Limited, a hard drive
recovery business for £9.0 million net of cash in May, three bolt on
acquisitions in Restore Records Management for £0.7 million and

a small acquisition of a commercial storage and logistics business,
CAMA Workspace Ltd, by Restore Harrow Green for £2.6 million net
of cash in Cctober.

Good cash generation continues 1o be a key characteristic of the
business with cash conversion of 82% for 2022 {2021: 104%) and
leverage reduced to 1.7x at 31 December 2022 (2021: 1.8x).

The business exits 2022 in gocd condition and as we lock ahead to
2023, we are focussed on pricing, cost and cash in the near term
whilst continuing to develop our strategy for growth through organic
expansion and strategic acquisitions for capability and scale.
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Income statement and profit performance

The business increased in scale during 2022 and has delivered
underlying organic growth whilst successfully integrating the
acquisitions made in 2021 and 2022.

Restore Records Management achieved a further year of strong
box growth of 1.6% with major contract wins for the Department
of Work and Pensions and BBC Heritage providing the business
with a solid platform for growth in 2023 and overall revenue growth
of 12% for 2022.

Restore Digital had an cutstanding year with revenue growth of
48%, benefitting from the successful integration of EDM, acquired
in 2021, incremental contract wins and expansion with existing
customers through deepening the level of service provision.

Restore Technology provided good revenue growth at 279 but this
was lower than the high bar we set for the business with the asset
supply side proving fess of a tailwind than expected, largely due to
praduction issues in new assets coming to market. That said, the
downstream demand for refurbished assets remained very strong.

Restore Datashred visits increased in the year and with strong
paper pricing, the business has enjoyed a good performance with
revenue growth of 24%.

Restore Harrow Green has transitioned in 2022, fiilling the gap
created through the loss of its sub-contracted work for Ministry
of Defence relocations, into expansion in the regions and storage
incomes with overall revenues flat year on year.

Adjusted operating margins remaimed strong at 18.6% (2021
19.7%) with the benefit of increased scale but slight dilution due
to an increased proportion of Restore Digital within the mix and a
time lag between price increases and cost inflation.

The Group's adjusted profit before tax increased to £41.0 million for
the year {2021: £38.1 million), anincrease of 7.6%. The statutory
profit before tax also increased to £22.3 million {2021: £23.0
million}.

The increased profits reflect the strong organic and acquisition
related revenue growth, offset by the significant year on year
ncrease in interest cost from bank borrewings of £2.4 million that
resulted from the rapid increase in interest rates.

2022 201 Organic Aczquisition Yoy
Revenue £m £m £m £m £m
Resto-o Records Managemrent 113.7 107.4 9.1 32 12.3
Resto-e Digita 54.5 369 9.2 8.1 17.6
Digital and Information Management 168.2 138.3 18.3 1.6 299
Restore Techaology 358 281 1.4 &3 77
Restore Dazasnred 374 30.2 6.5 07 72
Restore Harrow Green 376 377 {0.4) 0.3 0
Secure Lifecycle Services 110.8 26.0 7.5 7.3 14.8
Total 279.0 234.3 258 18.9 447
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Chief Financial Officer's Statement continued

Adjusting items

Due to the nature of certain income or costs, the Directors
believe that an alternative measure of profit before tax and
earnings per share provides readers of the annual report with a
useful representation of the Group's performance that should be
considered together with statutary profit and earnings per share.

The adjusting items in arriving at adjusted profit before tax are as
follows:

2022 2021

Em Em

Amortisat'on 121 0.7

Acquist'on ransaction/advisory costs 1.4 1.2

Restructu-ing and -edundancy 2.6 2.4
Prope-ty related costs 02
Strateqgic [T “corganisation o7

Other adjusting iterrs [OR:]

Toral adjusting tems 177 151

The £2.6 million increase in adjusting items is largely due to an
increase in amortisation of £1.4 million principally arising on
acquisitions, acquisiticn and restructuring cests incurred in the
year, the settlement of an unusually high charge on the exit from
a property and investment te deliver strateqic IT programmes
that due to the nature of cloud-based accounting are expensed
as incurred. Investment of c.£4 million is planned across Finance,
HR and other systems over 3 years with the in-year cost of these
programmes £0.7 million in 2022.

Earnings Per Share (EPS)

Adjusted basic earnings per share are calculated by reference to
the adjusted profit for the year, less a standard tax charge, to the
weighted average number of shares inissue during the year.

Adjusted fully diluted earnings per share are calculated by
reference of the adjusted profit for the year, less a standard tax
charge, to the weighted average number of shares in issue and
options granted over the shares of the Group.

The 4 7% increase in adjusted basic earnings per share to
24.3 pence {2021: 23.2 pence) results from a 7.6% increase in
adjusted profit after tax and a 2 9% increase in the weighted
average number of shares.

Statutary basic EPS grew by 41.4% to 12 3 pence as a result

of profit growth in the year and anon-cash deferred tax cost
adjustment impacting the prior year as a result of the increase to
LK corporation tax rate.

Financing and interest expense

Net debt closed the year at £103.5 mitlon {2027: £100.8 million}
with leverage reducing from 1.8xto 1.7x as a result of the increased
adjusted EBITDA.

31 December 21 December 31 December 31 December

20019 2020 2021 2022
Net debt £88.5m E66.1m £100.8m 103.5
Leverage 16)( 18){ 18X 17X

Interest expense relating to bank borrowings increased to £5.0
millien due an increase in the average debt balance for the year as a
whole and the increase in interest rates from 0.25% to 3.5% during
the year. Non-cash interest arising on application of fFRS16 relating
to leased assets, primarily property, reduced by £0.2m as a result
of the lease liability reducing from £117.0 million at 31 December
2021 to £109.5 million at 31 December 2022.

2022 2021
We’'ghted average nurnoer of shares
Tissde 136,761,738 132,932,784
Weighted average ful y diuted number
of shares 'n 'ssue 138,025,803 137,669,498
Adjusted profit before tax {£'m) 4.0 38.1
Tax az 19.0% (F'm) (7.8 7.2y
Adjusted profit after tax (E'm} 33.2 30.9
Adjusted basic eanings per share 24.3p 23.2p
Adjusted fully diluted carnings pe- snae 24.1p 22.4p

2022 2021

£m £m

Interest on ban< loans and overdrafts 5.0 2.6
Interest on finance lease labilities 5.0 5.2
Amortisation of deferred finance costs 0.9 0.3
Total finance costs 109 8.1

In order to improve investment capacity, Restore refinanced its
relling credit facility {"RCI} in early 2022, increasing borrowing
capacity to £200 millien and introducing new banks to the lending
syndicate. Terms were substantially improved and documentation
raised to iInvestment grade quality. Subsequent to the year end, the
new facility was extended by a further year to 30 April 2026.

During the year, the Group developed relationships with financing
providers to introduce a variety of fixed interest rate instruments
to create greater certainty over the cost of debt. This includes the
potential for hedging mechanisms and access to the fixed rate loan
markets.
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Taxation

The tax charge for the period is £6.5 million (2027, £11.5 miliion).
In the prior year, the tax charge included a non-cash tax charge

of £6.2 million in relation to re-assessment of the deferred tax
position of the Group following the announced increase to the LK
corparate tax rate to 25%.

Cashflow

Cash generation continues to be a key characteristic of Restore and
in 2022 the Group generated free cashflow before financing costs
of £34.6 million {2021: £31.5 million}.

Operating cash inflows increased by £5.3 million, whilst working
capital requirements increased by £0.5 millicn to support revenue
expansion with capex increased by £2.2 million. The resulting cash
conversion’ was within target range at 82% (20271: 104%)

Free cashflow as % of Net Operating Profit After Tax

123%

118%

of adjustad NOPLT

Free cash as .

2018 2019 2020 2021 2022

1 2017 z2na 2018 restatea for the impact of f RS1g

Statement of Financial Position

The Group's balance sheet continues to be in good health with
key wotking capital ratios in ne with previous years and further
expansion of the net assets of the business due to the profitable
nature of the Group's activities whilst balancing with returns to
shareholders

Working capital management remains a strength of the business
with debt ageing censistent at 52 days and the current asset to
current liability ratic consistent at 1.4x. Tatal equity has increased
to £273.2 million (2021: £265.2 million).

The provision for estate dilapidations increased by £8.3 milhon,
principally as a result of a review conducted at 31 December 2022
to reflect inflation in construction costs and reassessment of
potential hability on sites where a lease exit is considered hkely.
The total provision following this reassessment is £17.1 millien and
is depreciated over the remaining term of the lease in accordance
with the application of IFRS16.

The strength of the Statement of Financial Position is indicative of
the overall good health of the business and provides substantial
capacity to support future growth and investrnent requirerments.

Neil Ritchie | Chief Financial Officer
15 March 2023

2 alialatec s e e shtlows Trer et led o nace 730 d aded Ly retper o anie g pront freamied on paga /0% with ar armendment to exclude the impact of VAT coferral fram 2020 ta

201
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Case Study

Restore

Digital

Chichester College Group’s HR Department
goes paperless with Restore Digital

Sara Barrett, HR Project Coordinator, Chichester College,
Chichester, West Sussex on how Restare Digital integrated
DecuwWare with success: “The goal was to decrease our rehance on
paper-based systems and processes whilst exceeding our already
high levels of compliance, all within a cost-effective manner.

Chichester College Group, rated ‘Cutstanding’ by Ofsted, has over
20,000 students aged between 16 and 19 years old, of whom over
5,000 are full-time. Paper-heavy processes were preventing the
achievement of the goal to go greener Chichester College Group
were initially driven by a green initiative to go paperless. Butin
July 2017, a merger with another college asked stern questions of
the current management of the college’s paper-based systems. A
shift to digital would be a daunting and necessary one, however
Chichester College Group recognised that to cope with the rising
flow of paper documents resulting from varicus acquisitions,

they would need to digitise fast and find a single sclution that
incorporated document and content capture, a robust document
repository, information retrieval and storage, and track and control
of documents acrass ALL their campuses.

Chichester Coliege Group in partnership with Restore Digital
deployed DocuWare 1o re-engineer some long-standing,
antiguated paper-based processes, improve compliancy, increase
storage and encourage some new, greener ways of thinking. The
solution was implemented within a busy HR department, to handle
employee perscnnel files and ensure employee data is equally

as quick to search as tis quick to retrieve. "We have streamlined
access to documents and improved information flow, all whilst
rmaintaining the ability to track, edit and retrieve documents in a
GDPFR compliant fashion.” Sara said. The number of documents
that are now managed digitally is in the hundreds and thousands,
so the college has hit their objective of reducing their negative
environmental impact and made huge cost savings on paper.

“"We have easy access to employee documentation which
helps enhance continuity by ensuring documents are
accessible in a disaster recovery situation.”

"Rethinking paper-driven processes really helped us identify
inefficiencies and reimagine how different processes within
other departments could work more efficiently.”

ADM Investor Services International in
London (UK) improves customer service
with Restore Digital

ADM Investor Services International in Londen {UK) improves
customer service with Restere Digital.

ADM Investor Services International {ADMISI) was founded in 1930
in London as a service provider for the global foed group ADM,
initially responsible for the financial security of the group’s internal
production. The business was quickly expanded to include external
customers and other financial services. Today, ADMIS| has around
140 employees and offers a full range of investment services in
brokerage and clearing, serving over 1,200 customers worldwide.
A cloud-based document management system (BMS) handles the
archiving of customer-relevant documentation.

Before their DMS was intraduced, each client required a great deal
of paper documentation - 400 to 500 documents from ongoing
trading quickly accumulated, including declarations of consent,
sighed forms and financial statements. Employees had to hunt
down individual documents from their archive, again and again, or
spend time storing new documents.

As a financial services provider, ADM Investor Services International
is subject to rigorous regulation. By using cloud based digital
document management, the company is abie to comply with all
regulations and foster long term customer relationships.

Complex queries easily managed

Retrieving information has become much easier thanks to their
DMS. Instead of searching for hours in the paper archive asin
the past, Restore Digital has helped ADM retrieve documents

on screen within seconds. In this way, inguiries from external
institutions can be answered quickly - for example, when a
customer's declaration of consent must be submitted to the tax
authorities for verification. Thanks to extensive search features,
employees can perform even complex decument-based analysis
and evaluations in a time-saving manner

"In the past, we sometimes had to spend several hours
in our filing room searching — often without ever finding
the documents we were looking for. Today, retrieving

a document is a matter of a few seconds. With all this
time saved, our team can now focus more intensively on
custorners. In the long term, this means higher revenues
for our company as a result.”

“Thanks to the system’s simple and logical structure, we
were able to customize and adapt many configurations to
the system ourselves.”

“Qur print volume has been considerably reduced by
using our DMS. We didn’t do the exact math but have most
certainly saved several hundred trees in this way.”

Kunal Patel, Deputy Money Laundering Reporting Officer (DMLRO)
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ESG Committee Report

Lisa Fretwell | Chair of ESG Committee

‘Restore is fully committed to meeting the
obligation to limit the impacts of climate change,
to meet our duty to our local communities and
to acting responsibly. During the year Restore
has made progress against our "Restoring Our
World” Strategy and our ambitious goal to
become a Net Zero organisation by 2035”

I am pleased to report on Restore's ESG progress in 2022 and for Based on our learnings in 2022, and to further strengthen our
the future. governance, we established an additional Board level ESG
Committee in January 2023 which is chaired by myself as an
in 2022 we achieved our 3rd year certification with Planet Mark Independent hon Executive Director, and attended by other Nen-
and have been rated positively by ESG analysts including M5CI Executive and Executive Directors. The new Terms of Reference
who rated Restore as AA in January 2023, We submitted our first are available on our website and the ESG Committee will formally
CDP disclosure in July 2022 and annual disclosure forms part of review and challenge the strategy, hold management to account
Restores ESG strategy going forward. Progress has been driven by for delivery of committed execution plans and sign off ali ESG
working teams within the business reporting up to the Executive disclosures and assurance.

Committee and updates to the Board have been led by the CEO.
Qur ESG Strateqy first published in 2021 “Restoring Our World” is

shown below.

Strategy

Key 1o our strategy is cur appetite to lead our customers, suppliers and competitars towards a secure and sustainable business future.
To realise this vision, Restore is developing transformational activity within three underpinning focus areas.

Our Strategy Restoring our World

Our Vision Deliver a Secure and Sustainable Future

Focus areas Our Planet Our People Our Business

ESG topics & long-term goals Business Governance
Climate Action Health, Safety & Wellbeing Customer Engagement
Resource Use Culture Data Security

Biodiversity Community Impact Innovation
Enriching Careers Partnerships
Diversity & Inclusion Transparency & Accountability

Yearly targets

Transparency and Reporting

Policies
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ESG continued

2022 was the first full year of executing against our ESG strategy and the following

progress has been made.

Our Planet

Progress on Key Qutcomes

Our People

Progress on Key Outcomes

32%

reduction in Scope 1&2 Carben
Footprint per £1 million

63%

of company cars and 3% of
fleet now hybrid/electric

vz

9%

improvement in employee
engagement metric

33%

women in mgt roles

turnover {70% engagement)
% 1si 50% 349%
85% site o o
of procured energy REGO now providing solar power women on the Board women across the business
backed

Progress on Strategy Areas:

Progress on Strategy Areas:

Climate Action:
© Executive team completed Lhe PlanetMark Net Zero Masterclass

O Completed our inaugural submrission to CDP and actively
participated at CDP events to focus our short, mediur and long
term Lhinking; helping identily actions on areas of weakness

© Carried out a Fleet electrification and Property assessment to
identify how to deliver on our 2035 commitment. The subseguent
challenges identified are currently being worked on and options
will be developed and tested in 2023

O Conversion of cne site from brown to green gas, and maintained
aur RECO status lor directly procured energy.

Resource Use:

O Developed Fleel migration plans with largel Lo double EVs

Q Continued vur energy lighting reduclion programme.

Biodiversity:

© Protected 4+ acres of natural woodland and meadow around
Restare facilities

O Protected an additional 5 acres of rainforest as parl of PlanelMark
accreditation as aninterim action as we progress to Net zero.

Safety and Well Being:
0 Developed and launched "Safe Place to Work” improvement plan

0 Achieved 97% complelion of our safety and compliance assigned
e Learning courses

O 40+ Mental Hezlth First Aiders trained and operational across the
business.

Culture:

O Launched Restores Purpose “Deliver a secure and sustainable
future” acrass the business

0 Developing Colleagae Voice forurs and advanced odr employee
listening capability with neuroscience approach to engagerment
measurerment through a new thought leading provider.

Diversity and Inclusion:

O Launched a focused calendar of D&l events capturing and
celebrating employee stories

O Started to capture selfl identifying D&I data beyond gender to
assess representation within the business and develop targets.

Community Impact:

O Supported St Joseph's Hospice and crisis for Christrras with money
and furniture donations; and following on from 2021 opened and
closed all crisis for Christmas centres in 2022

O Donated over 5,000 ilems of furniture fror July 2022 - December
2022 including refurbishment of meeting rooms zt the Soanes
Centre in Tower Hamlets for local community use

O 36 Apprenliceship scheres developed and delivered at 10+
locations across the UK.

Enriching Careers and People’s lives:

© Launched a personal and career developrent hub for all
ermployees, including visibilily ol all vacancies across the business
© Launched oudr "Leading at Restore” prograrme with
192 managers trained so far, with a focus on coaching and
develapment of their team.
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Our Business

Progress on Key Outcomes

100%

Achieved PlanetMarks external
accreditation for third year

Completed inaugural CDP
submission in July 2022

Embedded customer carbon
reduction plan in bid responses
with DWP being our most
significant to date

Our second yeat of disclosures
aligned to Taskforce on
Climate-related Financial
Disclosures (TCFD).

Progress on Strategy Areas:

Customer Engagemant:

O Restore Datashred improved NPS to a record high of /6%
(2021: /2%) and Restore Harrow Creen has an overall score of 80%

O Achieved all major 1SO 9001, 14001, 27001 compliance
accreditations where direclly relevant to the business unit.

Data Security:

© Achieved NCSC Cyber Security kssentizl Plus acereditations across
all business anits

O Reviewed Restore's Data protection risk and Lhe associaled
gap analysis work. Executing a Data Protection improvement
prograrmmme during 2022 / 23.

Innovation:
O Developed a carbon reduction plan option lor customers {inclading

UK Government Departments) with PlanetMark; developing into a
customer offerin 2023.

Partnerships:

@ Continued partnership with PlanetMark and CEN-ESG to zssess
and assare our £5G data, metrics and strategy

© Fleet partnerning with Shell.

Transparency and Accountability:

0 Comrpleted sustainability energisers in three business units feading

to the creation of local working teams to embed accountability and
drive aclion plans

© Launched ESG datz quality improvement initiatives across our
functions, sites and suppliers to drive improved visibility and
accuracy of metrics to support wur ESG activities

0 Continuation of SECR, developed our 1CFD and added CDP
disclosures wilh submission epproaches and learnings buill into
our ESG strategy

© Enhanced ESG governance with formation of Board ESG Comrmittee.

Our ESG Priorities and Plans in 2023 are to:

Our Planet (E)

0O Assess Restore's Scope 3 emissions by developing a heat map of
emissions up and down our value chain and investigate external
solutions to ensure a robust and scalable approach

0 Continue our Net zaro action plan for scope 1 and 2 with
the intent to finalise and publish our transition plan during
2023 and to centinue to show good pregress on Scope 1&2
carbon reduction

- Prepare ocur ESOS phase 3 assessment to support our net
zero plans and energy efficiencies activities for submission in
Decembear 2023

© Tormalise our waste metric baselines, reduction targets and
activities for reduction, reuse and recycling collatien across the
BUs at Group level

O Assess and develop greater understanding of cur current
biodiversity and nature status across our estate and develop
plans to improve natural habitats. This wili form the baseline
and activity plan for The Taskforce or Nature-related Financial
Disclosers {TNFD) submissions for 2025.

Qur People (S}

O Execute our Safe Place to Work strategy to improve our safety
metrics to bestin class

o Continue to develop and execute on our fair reward strategy

0 Collating Equality, Diversity and Inclusion (ED&I} data for a
wider range aof characteristics to enable target setting for
representation and develop approaches for under-represented
groups.

Our Business (G)

O Develop key industry partnerships and identify product
innovations with both customers and suppliers in support of
their transition plans to Net Zero

O Execute ESG data quality improvement initiatives acress our

functions, sites and suppliers to improve embedding ESG data
into our business.
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ESG continued

Task Force on Climate-Related Financial Disclosures (TCFD)

In line with best practice and recommendations from the Task Force on Climate-Related Financial Disclosure we set cut below our climate-
related financial disclosures. These are consistent with all the Task Force on Climate-related Financial Disclosures (TCFD) Recommendations
and Recommended Disclosures as detailed in "Recommendations of the Task Norce on Climate-related Financial Disclosures”, 2021, with use
of additional guidance from “Implementing the Recommendations of the Task Force on Climate-related Financial Disclosures”, 2021,

This is our second year of reporting climate-related disclosure, in ine with the TCI'D recommendaticns and one year before we are required to
as an AlM-listed company. Given the size and scale of this year's report, our report including all 11 disclosures can be found separately on our

website. To aid readers we provide a summary of the key disclosures from the report below.

Recommendation

Response

Governance

Disclose e organisat’on's governance
around cimate -elated risks and
appotdnties

The Board nas overa' responsin ity for ¢ nare related rs<s and opoortanitics.

The CEC oversees the operat'onal dei very of climate-reiated activ'ty 1 alignment within cperatona
priortes.

Strategy

Disclose tne actual and potent’ai impacts of
climate-related risks and opportunites on
1@ organ sation's ousinesses, strategy, and
tinanoial planning where such infarmation is
material

The Beard has identified environmental risk, which is underpinned by specfic climate-related nsks and
opportunities outlined wtain the Group's ¢ 'mate nsk assessment

Restare recognises the impact that climate change may have onits strategy, operations and financial
p'anning and ‘s ta<ng action to add-ess the implications of c imate related risks across our susiness.

As 3 service husimess, albeir with assets, Resto-o's overall c'imate risk exposure is moderate and in
isolation, the ‘mpact of most ¢ mate related ~sks is limited and at e t're of writing is exaected not to
require a fundamental change to the ausiness strategy.

Risk Management
Disclose how the organisation identifies,
assesses, and manages cimate -elated nsks

Restore's averall risk management captdres Groud wide ©'s<s, inc ad'ng ¢ 'mmate cnange. As risks arc
captu-ed, an assessment in terms of the "mnact on Restore's strategy is underta<en, nadditiontoca
likeihood vs impact assessment, which determines the significance of all risks.

Risk assessment, based on our agreed likei'hood and mpact critesia drives the prioritisation of mitigating
action.

Climate-related risks and cpportunities are identified, assessed and managed on the existing Group risk
managerent framewaork.

Metries and Targets

Disc ose the metrics and targets used

1o assess and manage reevant cimate-
-clated -is<s and opporidnities where sucn
‘nformation ‘s materal

A meircs used to assess ¢ mate related “sks and ooportunities are outlined ' the pus!'sied TCFD
repors

The Comnany "eports Scope 1, 2 and some scope 3 grecnhouse gas {GhG) emnissions set out on the
following page.

The Group's prirrary ta-get 's 1o necome a Net Zerc organisation by 2035. Otner targets relat'ng to our
strategy and renortng of arogress is set out elsewhere within this «eoort,

Restoreplc.com/Sustainability/reporting/

Emissions

In line with best practice, we are pleased to sct out our Global Green House Gas (GHG) emissions report below, The GHG data relates
to emissions during the 12-month period from 1 January to 31 December 2022, and 100% of our cmissions are UK based. Cur carbon
footprint is calculated using methodologies consistent with the Greenhouse Gas (GHG) Protocol with additional guidance notes

included as required.

The five acquisitions in 2022, the full year effect of 2021 acquisiticns, plus the business returning to normal for the majority of 2022 saw
an increase in overall emissions. In addition, in our 2021 report we highlighted suppressed activity across electricity, gas consumption
and fleet usage. 2022 is more in line with business as usual activity levels.

The total combined emissions increased by 3 5%, whilst revenue over the same period increased by 19.1%. Revenue based intensity
metrics shows the business reduced its overall emissions by 12.5% to 50.9 tCO2e produced per £3m of revenue generated. As in previous
reports, the majority of emissions are linked to our fleet usage, which accounts for the majority of the Group's carbon emissions.

Restore continues to take action to seek sustainably sourced energy and make strategic steps towards a non-fossil fuelled fleet. The
Group is proud to report that 85.3% of Restore's electricity is supplied through Renewable Energy Guarantees of Origin (REGO) backed
suppliers and where Restore docs not manage that supply directly, for example where a landlord manages power supply, the Group is
actively negotiating for that energy supply to transition to a renewable alternative.

We have made similar reductions in respect of tCOZ2¢ per employee this year, with a 12.5% reduction compared to 2021,
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Streamlined Energy and Carbon Reporting (“SECR")

The Group has continued to make good progress in 2022 onmproving cur data collection, data coverage and data quality. We believe we
have demonstrated that as we grow, acquire businesses and adapt them to our strategy that good progress continues on our carbon emission
reduction as a company and within the industry and against our stated goal toc become a Net Jero orgamisation by 2035,

Energy Consumption (KWh)
The tables represent 100% of our business energy use, a breakdown of emissions by fuel type is provided below. Increases in Propance,
LPG, Dresel (Building) and Grey Fleet are because of continued focus on data collection quality.

2022 2021
Gas Oil (kWh} 290,951.3 261.478.6
Natural Gas (kWh) 2,259.222.0 2,728,071.5
Propane (kWh) 80,272.7 42,456 4
LPG {kWh) 8,26%9.8 1,378.3
Diesel (Buildings) (kWh) 76,5095 -
Burning Qil (kWh) 126,909.2 234,725.3
Fleet {kWh) 32,312,398.7 31,654,732.0
Grey Fleet (kWh) 1,536,848.4 898,883.8
E ectroty consumotion from o4 site reqawanies {<Wh) 277350 25,698.0
E cctrcity consunmption from 100% renewaoie tariffs (kWh) 16,939,820.1 Not rmeas.Jarod
Caonsumporion of purchased/acquired electricity non-<enewab e (kWh) 259267487 Mot measured
% reqewanle clectricity from tota e ectricity B85.3% Not measdred
% grid electrcity from total efectr’c’ty ?9.9% 99.%%
Totai electricity consumption (kWh) 19,894,303.8 17,542,844.9
Total energy consumption (kWh)* 56,585,685.4 53,364,573.8

The year ending 2022 location-based footprint would have been 5.9tCO2e higher had the 27,735kWh generated from on-site
renewables been imported from the grid. We continue to seek opportunitics to deploy renewable energy systems across our estate.
Carbon Report {GHG Emissions tCO2e)

This year we have included market based reporting as well as location based reperting to demonstrate how our pracurernent approach
prioritises rencwable cnergy sources when acquired business energy contracts expire.

2022 202V

Total Scope 1 (tCO2e)? 8,847.0 8,6556.0
Total Scope 2 location based (tCO2e)? 3,841.8 3,719.4
Total Scope 2 market based (tCO2e)* 1,154.3 Not measured
T-ansm’ssicn and Distrinution Losses 351.4 3291
B.isiness Travel 397.8 2237
Waste 7315 6717
Water 13.4 12.6
Procurerrent 291 31
Total scope 3 (tCO2e)* 1,523.2 1,268.2
Total scope 1 & 2 location based (tCO2e) 12,688.8 12,375.4
Total scope 1 & 2 market based (tCO2e) 10,001.3 Not measured
Total scope 1, 2 & 3 location based (tCO2e) 14,212.0 13,643.6
Total scope 1, 2 & 3 market based (tCO2e) 11,524.5 Not measured
Scope 1 & 2 locaton based err'ss1015 per £'m revenue {1C0O2¢e) 45.5(-13.8%) 52.8

Intensity measures
Due to the growth nature of the Group, management provides an intensity measure for carbon usage based on revenue and
headcount. As demonstrated by the table below, both metrics have improved year on year.

2022 2021
Intensity measure (per £'m revenue)
Groun revenue {£'m) 279.0 2343
Scope 1, 2 & 3 Location based err'ssions per £ revenue (tCO2e) 50.9 {-12.5%]} 582
Scope 1, 2 & 3 Marxet based emissions per £'m revenue {tCOZe) 41.3 Not measared
Intensity measure (per employee)
Average headcout {FTE) 2,892 2,450
Scope 1, 2 & 3 Location based ermissions per errployec (1CO2e) 4.9 (-12.5%) 5.6
Scope 1, 2 & 3 Mar<et nased emissions oor e ployee (+COZe) 4.0 Not measured

2021 restaiec aswe expand our caid colleenion, cata coverage and data gualty

Scope TiDree)  Measures which relate 1o emissions resulting from actvies owned or controlled by Reslore

Scope 2 (Energy Indirect)  Framsiors are those releases irto the atmosphore that are associated with Restores consumpaor of purchased electricty, heat, steam anc cooling These incirect emissions
are a concequerce of Restores energy Lse, but ouewr ar sour es the Sroup Joes ot own ¢ conirol

Scepe 3 (Other ciredl) - Emigsicns are a consetuence o° the Groups actions that occur at sources Restore does rot owr or controbard are nol classec as Siope 2 emissions

Frergy consumption data s captured threwgh ity billing meter reads or estimates

(R

&

v
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Risk Committee Report

Lisa Fretwell | Chair of the Risk Committee

"Restore takes an enterprise-wide
approach to manage risk to ensure

appropriate identification, assessment

and mitigation actions are taken
across the Group”

Introduction

| am pleased to provide the Risk Committee's annual report for 2022.

Building on the momenturn gathered in 2027, the Risk Committee
has continued te mature its consideration of risk across Restore. The
Committee's focus is to provide oversight, ensure accountability,
and appropriately challenge Resteore’s identification, assessment,
and control of principal and emerging risks. It does this by
increasingly taking an enterprise-wide approach te the management
of uncertainty and by active horizon-scanning for emerging risk.

lassumed Chair of the Committee frorm Sharon Baylay-Bell in April
2022 and in my role | am supported by the Executive Directors as full
members, the Group Head of Risk as Secretary, and the Business Unit
Managing Directors and Chief People Cfficer as standing attendees.
Subject-matter experts are invited to attend Committee to provide
deeper insight on key topics. | am satisfied that the Risk Committee
has the appropriate level of skills and experience to discharge its
duties and engages external advisors where appropnate.

During 2022, | have visited multiple Restore sites to understand
the business risks and the effectiveness of mitigating actions.
This has included reviews at the largest sites for each Business
unit: Cardington {Technology}, Rainham {Records Management),
Optima Park (Datashred), Village Way (Digital}, Silvertown {Harrow
Green). in addition we visited our new Physical Security centre tc
AsSEsS Progress.

In its programme of work the Committee reviewed risk throeugh
three complimentary perspectives:

© Risk within business-as-usual activity
O Risk as identified as barriers to strategic objectives

© Emerging risks identified through horizon-scanning and scenario
analysis.
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Activity

During the year the Comnittee met four times and considered the following iterms:

Risk Comment

Health & Safety « Reviewed the closure of all significant findings from the 2027 external safety audit

Oversaw the development of a safety culture improvement plan for implementation from 2023,

Information Security /

Assessed Restore's cyber defence capabilities, including plans for penetration testing, and the

Cyber Security implementation of two-tactor authentication and Phishing simulation
Noted the successful recertification of the UK Government backed Cyber Essentials Plus accreditation
- Approved the development of Group Cyber Security policy and noted the incident management plans.
Environment + Reviewed Restore's launch and implementation of its ESG programme to deliver its Net Zero goal

Noted Restore's inaugural disclosure to the Carbon Disclosure Project and its adeption of TCFD
methodaology

- Approved work to further improve climate-related data quality.

Fire Prevention

Reviewed and approved the development and publication of a Fire Prevention Plan supported by external
expertise

Considered the reduction in fire risk from the integration of thermal imaging systems inte a managed
Physical Security Cperations Centre,

Compliance

Noted that the Group continues to maintain its accreditation to the main international management
standards

Recognised and welcemed our continuing development in customer due diligence responses.

Occupational Road Risk - Reviewed the business wide occupational road risk assessment and noted the development of a risk
reduction plan to be delivered in 2023
+ Noted the significant improvement in driver performance and incident investigation from in-cab
surveillance technologies, which are installed in 90% of Restere vehicles,
Physical Security - Reviewed the Physical Security Improvement Programme abjectives and Restare's implementation of an

integrated 24/7 Security Operating Centre
Noted that Phase 1is almost complete with 91 sites live at the end of 2022,

Data Protection

Noted the investment in specialist resources
Reviewed Restore's Data protection risk and the associated gap analysis work
Approved a Data Protection risk reduction programme being executed over 2022 / 23,

Raestore plc Annual Reporl 2022

39



STRATEGIC REPORT

Risk Commuttee Report continued

Key Risk Assessment

Based on cur strategy of organic growth, strategic acquisition and margin expansion through scale and efficiency and day to day business
execution, Restore is faced with the following key nisks which are reqularly reviewad and mitigated through targetaed investment, proactive
actions and continucus improvement. All of the risks set out below are aligned to our strategy.

The trend indicator depicts the trend of our residual risk rating during the course of 2022, and whilst subjective, we believe assists readers of
the accounts with a more dynamic assessment of risk across the Group.

Our Risk

Patential Impact

Risk Mitigations & Investments

High inflation driving
increases in underlying
costs.

Materiai and unored.ctan o
changes i1 underlying costs
‘ngad g ermrployee cost,
property, energy, fieet,

and nterest costs d' ut'ng
profitability.

Managerrent oriort'sation of cost actions nc uding n advanced analytcs, and
KP! dashhoards

P-icing review on an annual and ad hoc basis o pass on "acreases

Deve opment of synergies across Group processes "clud g HR, Flees, Prope-ty
and Energy

Recrutment of aosprop-iate pric’ag expert’se witnin Business Units.

Systems, Technology, Data
& Cyber defence failure

Loss of systens. ooerational
rechology, or data resuits
‘ainterruption to services
for custorrers and ‘moacts
-ovenues and business
reputation.

Groap IT strategy w'th imvestrment nlans to m tigate operationar and cyber ris<
Maintenance of advisory and sunoort se-vice network with relevant expet'se
Contued investment in network resilience oroviding improved sec.rity
Ongeoing assessment aid Mmanagement of cyser threats through

imp ementation of ‘ndustry standard rrethodo.ogies with externa: support

T strategy 1 ine with NCSC Cyber Security Gu'delines. Cybe-Essential Plus
accredtations achieved across ai business units.

Staff recruitment and
retention resulting in
insufficient resources to
meet objectives

Potential difficulties in
expansion of resodrces or
loss of operat’ona staff or
management mak'ng it
harde- to deliver an effect ve
and efficient business and
mainta n custonrer sery ce
expectations.

Sing e agency supporiag p.aning and recrutment processes

Advanced cur employee listening canability by partnering with a lead ng prov de~
in ney-oscience ana.ysis to morove the focus and impact of cur employee
engagerent and sat’stact'on actions

Continue to deve on our employer a-and and value proposition to meet
changing cmpoyce needs and expectations

Launched a senio” Peoo ¢ Leadership prog-am which cont'ues w augment our
eadersh’o ta ent, imarove integration across the Group and SUDPOrT S4CCession
Danng.

Serious injury or death
through work-related
accidents

The Group's acr'vties involve
ohysical ahour, Jse of
machinery, and traispor:. Any
serious cdent may result

in significant injury or death.
Incidents will affect colleague
mrora e and oroductivity,

and may esult i1 crimina
proceedings, insdrance ¢ aims
and repurariona’ damrage.

Effeczive Healin & Safety stategy, organisaton, arocesses and -eport'mg at all
leve s of the ousness and Board

Dedicazed H&S caders from eacn bas'ness unt nave created a grodo wide
cont'nual improvement &5 arogram *A Safe Place To Wor<!, governed oy Group
Safety and We'lbeing Corrm'ttee

Refresqed focus o1 a strong safety culture and the reporting of occupationa’ sk
as part of management "egimes, includ g evthanced employce commmuanicat'on/
cngagement plans

Significant investment in vehicle and driver monitering, including vehicle
cameras, telemety / telemat’cs, geolocation capaolities

Developing audit p ans 10 ensure compliance with our new Fre Safety standards
and assure fire nsk reduction.

Extent and complexity

of property portfolio,
unplanned dilapidation and
material increases in UK
business property costs

Prooerty is Restoc's sccond
largest cost and the prooerty
network 's a key cnaoic”

of business efficiency.
Danrage to property or lack
of use “mpacts customner
se-v'ce, whi st headwinds of
unforeseen dilapidation, rents
and rates Increasc Costs.

Gross-business property conmittee oversees property strategy and reports
te e Board. Includes site consalidation, upg-ades, capacity utiisat'on and
contract managemenst to proactively optim'se the portfolic and control cost

Propety led by dedicated Group Prooerty Director and G-oup Faci'ities Direcron
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OurRisk

Potential Impact

Risk Mitigations & Investments

Political, Environmental
and Social disruption and
volatility, globally and UK

As 1 the g ohal nanderr’e,
the dis-uption by extreme
events can potentially "mpact
Restore's mar«ets and end

to end value cnains. Ths can
Imoact ou- ability ~o del'ver
for custorre-s and produce:

pricing.

Ongoing assessment and mon'tornng of porental market and value cha™ t-ends,
tegether w'th norizon scanning

Monitoring and mitigation planming for specific risks including health crises,
fuel / encrgy s1ortages, pape- racye 'ng prices, UK document storage vo umos
and techno.ogy recyc ing value chains

Promotion of heaithy worxing practices

Improved business resilience from agile and flexible ways of working honed
during Covid

Busness Contmuity plans in olace.

Under-delivery of
acquisition returns on
investment through failure
to delivery synergy or
integration plans

Higher tnan anticipated costs
of lower returns eading te
Group margin d .ution with
nereased time required from
Tanagement to address
155UES5.

Ded'cated acquisition and integraton tears n place
External due diligence advisory engaged where asoroprate

Executed proven acqu'sition vaue / synergy assessment models with th-esho d
returns targets

Cha lenge to acqusition bus ness cases and r'sks at Board evel.

Financing risk

Increase n costs due o
rising interest rates, or fack of
figuidity in e event of fa” ure
to reach financial targets.

The Group's credit facilty is provided by a broad and supportive banking
syndicate with a credit facility of up to £200 million in place and extended until
Apri: 2026. Restore operates we | with n sorrowing covenants

Reqular review of the Group's cashflow forecasts and forecast covenant

comp ance

During the year, the Group developed relationships with financing providers to
intreduce a variety of fixed interest rate instrurments to create greater certainty
over the costof deoat. This inc udes the potential for hedging mechanisms and
access to the fixed rate loan markets.

Note: Environmental risks and mitigations are included within our TCFD report.

For 2023

The Risk Committee’s role continues to evolve and it has set a challenging agenda for 2023, Areas to be covered include:

+  Further development of the enterprise risk approach to include comprehensive risk appetites and updated key risk indicators to support
the updated enterprise risk categorisation

+ Toimprove the timeliness of the connectien between Group and Business Lnit risk registers

Continued oversight of progress in risk reduction for all key risk areas and ensuring targeted, impactful investment

+  Deep dives into the Enterprise wide Risks including IT, People, Property, Change Management, Market dynamics and Compliance

- Taking a wider political, social, economic, and technclegy lens to risk herizon scanning to identify emerging threats and opportunities.
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Section 172 Statement

Our business

Governance at Restore relates to how we run our business and
our commitment to transparency, fairness sustainability and
eguality. The Group recognises who our key stakeholders are,
and values building strong refationships with them in order to
gain a better understanding of what s important to them and
how our decisions impact them.

{he business s led by a highly qualitied and experienced Board with
sector and specialism relevance drawn from working across FTSE
100 and FTSE 250 organisations. The Group has adopted the QCA
code of conduct and our application of the code to our business can
be found on cur website, www restoreplc.com. In addition to the
main Board, the Group operates Audit, Remuneration, Nomination,
Risk and ESG Committees each of which is led by a one of our highly
qualified Non-Executive Directors. While the main Board assesses
operation of the Group as a whole, each business unit is operated as
a standalone business with its own Senier Leadership Team under
the direct guidance of the CEC and CFO whe sit on the business
unit boards. These business unit boards meet requlariy to assess
performance and develop business strategy across a balanced
scorecard of management areas. The strong governance structure
extends into the day te day running of the business through the
highly competent Executive Committee comprising the CEQ and
CFO, the Group Company Secretary, our Chief Pecple Cfficer,

each of the business unit Managing Directcrs, and the Director of
Corporate Development.

The legal structure is maintained to a good standard with high
quality professional support including KPMG, Field Fisher, Investec
and Canaccord. investec act as the Groups nominated advisor
{Nomad} and guide management in ensuring adherence 1o current
and preparing for future market requiremerits and best practice.
Reporting assurance is provided by PwC who act as the Group's
auditors with rotation as required in accordance with good practice.

Restore is recognised as the sector leader in providing

secure, highly accredited services to public and private sector
organisations. Delivering consistent high quality is central to

our customer focused approach and assurance is provided to

the Board and customers through the extensive Quality and
Compliance Team whe manage process quality to an exceptionally
high standard. Processes are subject to both internal and external
audit and our continuous improverment culture ensures our
operational leadership team are continually enhancing process
effectiveness to improve quality and efficiency.

The Executive Directors engage directly with shareholders and
employees and this helps our decision-making as well as delivering
our strategy. Restore recognises the impact of its operations on the
environment, its responsibility to the communities it operates within
and its obligations to its people, its suppliers and other stakeholders.

Read more:

Our business model and strategy - Pages 4 to 5

Principal risks and uncertainties - Pages 40 to 41

Directors Duties

The Directors of the Company, as those of all UK companies,
must act in accordance with a set of general duties. These duties
are detailed in Section 172 of the UK Companies Act 2006 and
summarised as follows:

Directors of a Company must act in the way they consider, to be in
good faith and that would be most likely to promote the success of
the Company for the benefit of its shareholders. In doing so they
regard (amongst other matters) to:

The likely consequences of any decision in the
long term:

The Directors recognise the need to take a long-term view in every
decision that they take. During the year, the Company launched its
purpose across the business. To deliver a secure and sustainable
future; further underpins our strategy as well as the long-term
creation of value for stakeholders.

The interests of the Company's employees:

Our people are at the heart of how we engage with each other, our
clients, and the services that we provide. Our Executive Directors
also provide updates on people matters at each Board meeting.

At Restore we know that to maintain and build upen the great
service we offer our customers, we must ensure that we continue
to invest in a safe, inclusive and rewarding environment for our
employees to work in. Restere is committed to being a responsible
business. People are at the heart of cur services. For cur business
to succeed we need to manage cur people’s perfermance and
development and bring through talent while ensuring we operate
as efficiently as possible.

Our People strategy, focuses on five key themes:

- Safety and wellbeing

+  Culture

. Diversity and inclusion

+ Community impact

+  Enriching careers and working life.

Read more:

Our people - Pages 34 to 35
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The need to foster the Company’s business
relationships with suppliers, customers and others:
Our strateqgy Is based on three core elements, organic growth,
acguisitions and margin expansion. We need to develop and
maintain strong customer relationships and we value all of our
suppliers. The Group has a formal policy in place for new suppliers,
which includes new supplers contracting with and agreeging to
Restore’s terms of business. Existing supplier relationships are also
periedically reviewed.

Read more:

Customers and suppliers - Page 35

The impact of the Company’s operations on the
community and the environment:

The Company's approach is to use cur position of strength to
create positive change for the people and communities with which
we interact. We leverage our expertise and enable colleagues to
support the communities around us.

Read more:

Communities and the environment - Page 34

The desirability of the Company maintaining a
reputation for high standards of business conduct:
The Board are aware of the responsibility of setting the tone from
the top. This ensures that we maintain our reputation for prowiding
the highest quality of service for cur customers whilst operating at
the highest level of integrity. Our governance framewaork enabies
effective decision-making and clear accountabilities, supported by
day-to-day policies and procedures.

Read more:

Governance Statement - Pages 49 to 51
Risk Committee Report - Pages 38 to 41
ESG Committee Report - Pages 33 to 37

Audit Committee Report- Pages 52 to 54

The need to act fairly between the members of
the Company:

The Board is conscious of the need to balance the broad range of
interests and perspectives of our shareholders and 1s committed
to openly engaging with our shareholders, as we recognise the
importance of a continuing effective dialegue, whether with
institutional investars, private, or employee shareholders. It is
important to us that shareholders understand our strategy and
objectives, so these are explained clearly, feedback heard and any
issues or questions raised properly considered

Read mare:

Shareholders - Pages 60 to 62

The Strateqgic Report on page 13 to 43 was approved by the Board
of Directors on 15 March and signed on their behalf by

Charles Bligh
Chief Executive Officer

Neil Ritchie
Chief Financial Officer

15 March 2023 15 March 2023
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Case Study

Restore

Datashred

Lancashire Teaching Hospitals NHS
Foundation Trust improves service in the
move to Restore Datashred

The Trust has three equally critical strategic aims - to provide
cutstanding healthcare 1o their local communities, offer high-
quality, specialised services to patients in Lancashire and Scuth
Cumbria, and drive inngvation through world class education,
traiming, and research. The Trust constantly strives to improve and
become an outstanding, high-performing organisation, with values
that define who they are and how they behave.

About/Service

Lancashire Teaching Haspitals NHS Foundation Trust has been a
Restore Datashred customer for over six years. Restore Datashred
delivers a secure destructian service to four locations, including
Royal Preston Hospital and Chorley and District General Hespital.
The service across the Trust has been tailored to meet the varying
requirements of the individual locations. Most sites are on a
scheduled service and Restore Datashred continues to work with
the Trust to monitor service efficiency to ensure that the collection
schedule works from both a cost and operational perspective.

Restore Datashred manages and collects from a range of secure
cantainers and has cver 150 secure lockable bins across the Trust,
with over 100 collection points. The breadth of the service to the
Trust has not been fimited to protectively marked material but
has also worked to securely destroy and recycle other confidential
material such as media, IT equipment and textiles.

Many hospitals were faced with extraordinary challenges during the
COVID-19 pandemic. Restore Datashred worked closely with the
Trust, adapting during this challenging pericd to ensure minimal
disruption to service.

Restore Datashred ensures that 100% of the recovered and
destroyed paper is recycled into paper-based products, with the
environmental savings reported to the Trust every month.

Sian Fisher - Waste Minimisation Officer, said:

"Our previous contractor was not very responsive or

easy to communicaté with, nor was their reporting all

that consistent or detailed. Once we moved to Restore
Datashred, we noticed the difference straight away. Friendly,
professional staff who genuinely care about doing a good
job — both account manager and depot staff respond quickly
and efficiently to any queries. The drivers go out of their
way to assist me, and feedback operational issues caused by
Trust staff so that I can investigate and resclve them. Overall,
pricing is consistent and represents value for money and

I note that the company is keen to help us save money by
adjusting collection schedules as needed.”

Aberdeenshire Council uses Restore
Datashred to protect their data

Aberdeenshire Councilis one of the largest counals in Scotland,
serving a population of over 250,000 people, and including the
historic counties of Aberdeenshire and Kincardineshire, as well as
part of Banffshire.

The council has used confidential destruction services throughout
their premises since 2009, including in their corporate and social
waork offices, Early Learning Centres, and primary and secondary
schools. Fellowing a full tender in 2021, Restore Datashred was
awarded the contract for an initial two years to provide off-site
shredding services to 170 council sites, which use a combinaticn
of secure cabinets and paper shredding sacks for both regular and
ad-hoc visits. Since November 2021, Datashred has shredded and
recycted over 150 tonnes of paper, saving the equivalent of over
2,600 trees, as well as energy, water, and CO2Z emissions. As this
activity significantly increased the level of service provided by the
Scotland depot in the Nertheast of Scotland, the decision was
made to place an on-site shredding vehicie full-time in Aberdeen
and use a local operative, which has subsequently increased
Datashred's presence and market share in the area.

Aberdeenshire Council was allocated a dedicated Account
Manages, ta set the services up and managed the contract The
council also receives continued support from the Scotland depot
and Sales Support team, who liaise with them cn a frequent
basis to ensure that the service provided meets the SLAs and
expectations of the council,
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Board of Directors

Our key principle is that power and responsibility go hand in hand.
Our people know what is expected of them and we give them the
power to make their own decisions.

Sharon Baylay-Bell
Chair
Age 54

Charles Bligh
Chief Executive Officer
Age 55

Neil Ritchie
Chief Financial Officer, FCA
Age 51

Appointed Chair 1 October 2021 having
joined the Board as a Non-Executive
Director in September 2014, Sharcn
also held the role of Senior independent
Director ahead of being appointed Chair.

Sharon s Non-Executive Chair at
DriveWorks Ltd, backed by the
Business Growth Fund {(BGF}. Sharon
is also a Non-Executive Director and
Remuneration Committee Chair of
Eurowag (W.A.G payments solutions
plc}. She has previously been Marketing
Director and main Board Director of
the BBC, respcnsible for marketing
communications and audiences, and
spent much of her career at Microsoft
where she was Board Director of
Microsoft UK and Regicnal General
Manager of MSN International. Sharon
is also a holder of the FT/Pearson
Nan-Executive Director Diploma and a

Fellow of Chartered tnstitute of Marketing.

Sharon 1s Chair of the Group's Nomination
Committee and a member of the Audit,
Rermuneration and ESG Committees.

Appointed March 2019

Charles has extensive experience in
creating and maintaining high growth
businesses, ganed through his eight
years as Chief Operating Officer and
Board Director at TalkTalk Telecorn Group,
and 20 years at IBV Corporation, where
he was most recently Vice President,
Commercial Sector in UK and treland.
Charles is a seasoned business ieader
with a strong track recerd in leading
crganisations and providing strategic
guidance. Charles has a strong reputation
for building high performing teams, which
allow businesses to grow at pace.

Charles is also a Non-Executive Director
of RM plc, providing digitat assessment
and data solutions for the world's leading
awarding organisations, educaticnal
institutions and governments.

Appointed October 2019

Neil is a Chartered Accountant and prior
te joining the Group in 2019, he was CFOQ
for Mulberry Group ple after spending

14 years at Dyson, the technology
group, where he held a number of senior
executive roles.

In addition to his ordinary financing,
reporting and governance responsibilities,
Neil is heavily engaged in M &A activity
and alsc leads the Group's Property, Risk
and Health and Safety functions.

Neil trained with PricewaterhouseCoapers
and is a fellow of the Institute of
Chartered Accountants in England and
Wales.

Restore plc Annual Report 2022

46



GOVERNANCE

Jamie Hopkins Susan Davy Lisa Fretwell

Senior Independent Director Non-Executive Director Non-Executive Director
Age 54 Age 53 Age 52

Appointed January 2020 Appointed lanuary 2020 Appointed April 2022

Jamie was previously Chief Executive
Officer of Workspace Group plc from
2012 until May 2019. Formerly served as
Chief Executive and then a Non-Executive
Director of Mapeley plc from 2002

until 2070 and a Director of Chester
Properties from 2009 to 2012. Also acted
as Investment Director of Delancey

Estates and Savills between 1990 to 2002,

A member of the Royal Institution of
Chartered Surveyors. Jamie is currently a
Non-Executive Director at Allsop LLP and
Chairman of LNT Care Developments.

Jamie has significant experience of
running a FTSE 250 company, bringing
diversity of thought and an excellent
understanding of business and the

property sector, which is impertant due to

Restore's large estate.

Jamie is Chair of the Group's
Remuneration Committee and a member
of the Audit, Nomination and ESG
Committees.

Susan has been Chief Executive Officer
at Pennen Group plc since July 2020
having joined the Group in 2015 as Chief
Financial Officer. Susan was previcusly
Finance and Regulatory Director at South
West Water,

Susan s highly respected in the City
and has been instrumental in building
Pennon's reputation.

Susan is Chair of the Group's Audit
Committee and a member of the
homination, Remuneration and ESG
Committees.

Lisa was most recently Managing Directer
fer Experian's UK Data Business, prior to
which she held senior executive roles in
business management, transformation
and consulting for Cisce and Cap Gemini.
She was awarded Business Leader of the
Year by Women in Credit in 2020,

Lisa is alsc 2 Non-Executive Director of
Santander UK, a member of Council at the
University of Birmingham, and a board
advisor to a range of technology and data
businesses.

Lisa is Chair of the Group's Risk and
ESG Committees and a member of the
Audit, Remuneration and Nomination
Committees.
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Restore

Records Management

The transition of 15,000 document
boxes within a short timescale

A high-prefile Energy Company had 15,000 boxes of business
documents stored within their own premises that needed to

be maved 1o a secure off-site facifity to meet the compliance
requirements of the reguiator as well as their customers.

It was imperative for them to have a full audit trall of items being
transferred across from their on-site facility into secure off-site storage.

The full transition of the document boxes had to be completed
within 4 months and after in-depth discussions with key
stakeholders, a bespoke solution giving them cost efficiencies and
long-term benefits was agreed.

The Restore solution alleviated the time-consuming data capture
process the customer had previously and provided them with a real-
time audit of the unbarcoded records heid within their facilities.

We worked with them to create unigue barcodes for their data that
was extracted from their own management system. This meant
Restore could barcode each box and capture the data in one activity.

Once barcoded the boxes were then vatidated and booking in
receipts issued to the customer for them to upload to their own
Records Management System. The boxes were then transferred
across to Restores secure off-site facility nearest to the customers
premises using GPS-tracked vans. The transfer of the 15,000 boxes
were spaced ocut over 3 months to ensure the full audit trail of each
box moving into Restores care.

The internal auditors at the Energy Company have benefitted

by being able te clearly see the audit trail being generated and

the validation of the data against the box and security seals was
being completed. The in-depth audit carried out during the project
allowed for the identification and location of several mid-archived
assets that they were not aware of previcusly.

The project to audit and transfer the 15,000 boxes was completed
on-time and to the agreed budget.

Restore will continue to manage and store the Energy Companies
historic and live archive of records.

West Hertfordshire Teaching Hospitals
NHS Trust (WHHT)

The Trust's three main hespitals shared two libraries, between
them holding approximately 350,000 medical records and 28,000
boxes. Facing acute and immediate pressures, WHHT urgently
needed additional clinical space. Their current operation alsc made
it difficult to locate records quickly and easily, and that there were
high velumes of unstructured data.

A detailed project plan was put together working with the Trust to
successfully move the records over 12-weeks. We achieved this
through a dedicated logistics and inbound team to ensure all records
being transterred were processed and available within 24 hours.

lollowing the successful transfer, approved members of WHHT's
staff could make an order up to Spm to be delivered by 7am the
following day. This process worked well, and monthly retrieval
and collection requests quickly increased to over 22,700, across
the Trust's three hospital sites. To meet this level of demand we
introduced a dedicated transport solutions for the trust.

We also we also worked with the Trust to automate the records
ordering process. This helped to pricritise records for delivery by
appointment order rather than by request order. This ensures that
records are delivered on time for all patient appaintments, even

it scheduled for the following day. It also saved a huge amount of
time and cost, manual ordering 23,000 files per month equates to
4-5 FTE staff.

We also agreed with the Trust, a proactive process to identify,
retrieve, and confidentially destroy records that had reached the
end of their retention period, thereby reducing their long-term
storage costs.

“The team at Restore are what made this project a huge
success for West Herts; the posttive yet driven approach
of individuals with the swift availability for a phone

call or meeting, resulted in the best partnership I have
experienced with any provider to date.”

Jo Wilder, Health Record Programme Manager
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Governance Statement
Sharon Baylay-Bell | Chair

Introduction

On behalf of the Board of Restore plc,
I am pleased to set out our 2022
Governance Statement.

The role of the Board

The Board ensures that the Group is managed for the long-term
benefit of all sharehalders with corporate governance being an
essential element of this. The Group has adopted the Quoted
Companies Alliance {QCA) Corporate Governance Code which is
considered appropriate for an AlM listed company. The Board is
responsible for the overall leadership, strategy, development and
centrol of the Group in order to achieve its strategic objectives.

The Group provides integrated information and data management
services, secure technology recyciing, and commercial relocation
solutions, te custemers throughout the UK, using our proven
strategy, resources and expertise to create value that is shared with
our investors and used to fund continued growth.

The Group is led and controlled by the Board which currently consists
of two Executive Directors and four Nen-Executive Directors and is
chaired by myself. Board meetings are held on a regular basis and ne
significant decision is made other than by the Directors. All Directors
participate in the key areas of decision making.

Matters reserved for the Board
© any changes to the range of services offered by the Group

O significant acquisitions or entry into major supply or customer
contracts

O the release of alt RNS announcements except for those relating
to the share-based incentives or notifications of changing in
holdings from investors

the release of all significant press announcements
the issue of equity

the issue of new grants under existing share-based incentive schemes

o 0 0 O

the creation of any new equity-based employee incentive
schemes cr bonus schemes for the executive members

the disposal of any Group company

the annual budget, business plan and Group strategy
any change in auditars

Director’s share dealing

market purchase of shares in the Group

approval of material capex cutside of the Group budget

0 0 0 0 0 0 0O

appointment of new Directors and approval of Directors remuneration

approval of major new contracts

approval of the annual report and interim statement
approval of all dividends

approval of changes in accounting policies

approval of Group pelicies

approval of conduct of any major litigations; and

00 0 00 OO

approval of policies on political and charitable contributions.

Skills experience and independence

The Board is satisfied that there is a suitable balance between
Company knowledge and independence in order to discharge its
duties and responsibilities effectively.

All Non-Executives are independent and commit the required
time necessary to fulfil their roles. Informaticn is circulated to the
Directors in advance of the meetings.

No one individual has powers to make decisions.

During 2022 there were fourteen Board meetings, 11 meetings in the
ordinary course of business and 3 to assess significant decisions

As the Group continues to develop, the compasition of the Board is
reqularly considered in order to ensure that it remains appropriate.
All Directors retire annually and are required to be reappecinted by
the shareholders at the Annual General Meeting.

The Board takes decisions regarding the appointment of new
Directors, and this is done following the appointment of an external
independent, recruiters, as well as a thorough assessment of
potential candidates’ skills and suitability for the role.

During 2022, a new Nen-Executive Director, Lisa Fretwell, was
appointed to the Board following an independent external search
nrocess, as the Chair of the Risk Committee.

The Beoard considers and reviews the requirement for continued
professionat development of the Directors and undertakes

to ensure that their awareness of developments in corporate
governance and the regulatory framework is current, as well as
remaining knowledgeable of any industry-specific updates.

Our Nomad Investec, and external advisers also support this
development, by providing guidance and updates as required. The
bicgraphies of each of the Directors, inciuding their experience and
skills are shown on pages 46 ta 47.

In September 2022, the Board appointed Fidelio, an independent

Board effectiveness consultancy to carry out an evaluation of the

Board of Restore plc. Fidelio undertook the following:

© interviewed the Board Members and selected advisors

© carried out a quantitative survey in which Cirectors provided
feedback on the performance of the Board

© observed the September 2022 Board and Risk Committee
meetings

© analysed and reviewed Board and Cemmittee papers for the
meetings observed, governance documents, and other relevant
material, and

O reviewed the Board portal available to Board members.

The key findings from the evaluation highlighted that the Board is
committed and engaged and focused on ensuring that Restore can
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Govemance Statement continued

2022 Board and Committee meetings and attendance

Number of Number of
Number of Remuneration Number of Nomination
Number of Audit Committee Committee ESG committee Committee
Board meetings meetings meetings meetings meetings
Total 14 Total 3 Total 6 Total 1 Total 1
Executive Directors

Charles 8ligh 14 3 =3 1 1
Neil Ritchie 14 3 2] 1 1

Non-Executive Directors
Sharon Baylay-Bell 14 3 6 1 1
Jamie Hopkins 14 3 6 1 1
Susan Davy 14 3 [3) 1 ]
Lisa Fretwell* 1 1 1 1 1

~ Appointed 17 Apnl 2022

continue to scale o a pathway of sustainable groawth. The report
also explored how to increase Board effectiveness and provided
practical recommendations for the Board to consider which will be
followed up during 2023.

The Directors are responsible for preparing the financial statements
as set out in the Statement of Directors’ Responsibilities on

page 63. Informaticn on the remuneration arrangements for the
Directors and senior management is set out in the Directors’
Remuneration Report on pages 55 and 59.

The respensibilities of the auditors are described in the
independent auditors' report.

Board Committees

The Company has an established Risk Committee, chaired by
Lisa Fretwell, comprising the Chair and Non-Executive Directors and
its report is set out on pages 38 to 47,

The Company has an established Audit Cernmittee, chaired by
Susan Davy, comprising the Chair and Non-Executive Directors
who are responsible for monitoring the integrity of the financial
statements of the Company, The Audit Committee advises on
appropriate accounting policies and reviewing management
judgements, reviewing effectiveness of internai controls

and approves the external audit plan as well as reviews the
effectiveness of the external auditors, PricewaterhouseCoopers
LLP. The Audit Committee reportis set out on page 52.

The Company has an established Remuneration Committee,
chaired by Jamie Hopkins, comprising the Chair and Non-Executive
Directors and its report 1s set out on pages 55 1o 59.

During the final guarter of 2022, the Company established a new
Board sub-committee to oversee the Group’s previously reported
Environmental, Secial and Governance (“ESG”) strategy, ‘Restoring
our World' The ESG Comrmittee is be chaired by Lisa Fretwell and
will report to the Board on progress in Restore's mission to became
a Net Zerc organisation by 2035 and on other activity towards on
the Group's ESG objectives.

The Nomination Committee comprises all of the Non-Executive
Directors. The Committee is chaired by Sharon Baylay-Bell unless
the matter under discussion is her own succession. Other Directors

and the Chief People Officer are invited to attend as appropriate.
The Committee is also assisted by external executive search
consultants as and when required. The Carmnmittee’s principal
responsibility is to lead the process for Board appointments and
to make recommendations for maintaining an appropriate balance
of skills on the Board. The Committee also meets to discuss
succession planning for key senior executives.

The Board and Nomination Committee undertake reqular assessments
of management to ensure that they maintain a successful strategy in
order that professional deveiopment and succession plans are in place.
The Board aim to maximise development of internal talent and where
appropriate involve external advisers.

During the year the Nomination Committee met to read the
process for a new Non Executive Director and Chair of the Risk
Committee appaintment as well as to start the Beard evaluation
process.

Our Chair continues to ensure that contributions made to the
Board are relevant, independent, effective and encourages debate.

Future matters

Over the next twelve months further review of the Boards
competancy and functionality will be undertaken and all of the
recommendations from the Board evaluation will be implemented.

Relations with Shareholders

The Chief Executive Officer and the Chief Financial Officer are the
Company’s principal contact far investors, fund managers, the
press and ather interested parties. The Company meets regularly
with its large investors and institutional sharehclders who along
with analysts are invited to meetings by the Company after the
announcement of the Company'sresults. The Company conducts
frequent investor roadshows In the UK and holds corperate
strateqy days. At the Annual General Meeting, investors are given
the opportunity to question the entire Board.
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Internal Control

The Board acknowledges 1ts responsibility for estabhshing and
monitoring the Group's systems of internal control.

Whilst no system of internal contrel can provide absolute
assurance against material misstatement or loss, the Group's
systems are designed to provide the Directors with reasonable
assurance that problems are identified on a timely basis and
dealt with appraprately. As noted in the Audit Committee
Repert, the Committee reviews and discusses the control
risks across the business including review of documentation,
engagement of external audit and compliance assurance and
process improvement plans as required.

The Board and Audit Committee continue to assess the
effectiveness of the governance and internal controls
environment through regular discussion with management
and the external auditors. During the year this included
cansideration of the evolution of the Group's financial systems
strategy.

No significant control deficiencies have been identified during
the year and no weakness in internal financial control has
resulted in any material losses, contingencies or uncertanties
which would require disclosure. The Board considers that,
given the control environment described above, there is no
current requirement for a separate internal audit function. The
Board will keep this under review this during 2023,

Sharon Baylay-Beil | Chair
15 March 2023

Case Study Restore

Harrow Green

Hogan Lovells large relocation with
Restore Harrow Green

Hogan Lovells is an American-British law firm co-headquartered in
London and Washingtan. BC. The firm was formed in 2010 by the
merger of the American law firm Hogan & Hartson and the British
law firm Lovells. As of 2022, the firm employed about 2,500 lawyers,
making it the sixth largest firm in the world.

The Harrow Green team were appointed to clear their offices in
Holborn Viaduct, move everything to storage for eight weeks and
then move everything into their new building in Fleet Place, London.

The move was across seven floors and also included a residential
area on the 8th floor

To manage this complex move of more than 600 people and
equipment we supplied a move manager tc plan the project and
work with the Hogan Lovells teams to ensure a smooth move and
excellent communication throughout.

We also supplied, alt packing materials including reusable crates, a
team of refocation experts and vehicles including where passible our
electric fleet.

The maove included:
« Breaking down of 600 desks and labelling ali parts for their return
to the new premises,

« Clearance of all other furniture to store or resale/recycling plus
labelling to enable correct furniture to go to the correct floors,

+ Packing of all libraries in sequential arder and unpacking in order
at new site,

+ Decommissioning and recommissioning of ali IT equipment and
cable management,

» Crate management,

- Full photo inventory of every item when going into store.

Minimal downtime for the Hogan Lovells tearns was paramount i the

move and our teams reinstalled all fumiture, IT and equipment over
weekends to ensure teams were able to start work at 8am each Monday.
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Audit Committee Report

Susan Davy FCA | NED and Chair of the Audit Committee

“l am pleased to provide the Audit
Committee’s annual report for 2022
and set out the matters considered by
the Committee since my last report.”

The Committee continues tc focus on three key responsibilities:

© Ensuring the quality and integrity of the Group's financial
reporting

0 Assessing the adequacy of the governance and internal controls
environment

© Consideration of both near term and strategic financial risk and
in particular, the sufficiency of the Group’s financial capacity to
meet its ambitious growth plans.

In relation to financial reporting, the Committee continues to
assess management’s application of relevant reporting standards,
encourage the development of appropriate accounting policies
and to review the reascnableness of management judgement in
preparing financial reports.

The Committee also continues to assess the effectiveness of the
governance and internal controls environment through regular
discussion with management and the external auditors and during
the year, this included consideration of the evolution of the Group's
financial systems strategy.

These responsibllities are discharged throughout the year in
accordance with a schedule of business that reflects the annual
reporting cycle of the Group and provision of sufficient time for
other Audit Committee matters.

Audit Committee composition

As with last year, the Audit Committee consisted of myself as Chair
together with the other Non-Executive Directors and by invitation,
the Chief Executive Officer, Chief Financial Officer, Company
Secretary and the Group's auditors. PricewaterhouseCocopers LLP
PwC).

{ continue to be satisfied that the Cammittee has an appropriate
level of skill and experience to execute its duties and that where
appropriate it can engage external advisors to support the work of
the Committee.

Significant matters considered by the Commitiee

A schedule of ordinary business was agreed by the Committee
prior toc the commencement of 2022 and a calendar was set

in place to ensure that the Committee was able to manage its

affairs efficiently and was able to concentrate on the key Audit
Committee matters that affect the Group.

During the year the Committee met three times to consider these
ordinary business matters with several additicnal ad hoc meetings
held to discuss general corporate matters including refinancing
arrangements with management .

The ordinary matters that the Committee considered during the
year and, where appropriate, since the year end, are set out below.
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Ordinary matters considered by the Audit Committee since my last report include

Audit and external
assurance

Assessment of the independence and effectiveness of PwC in performing of their role

Recommendation to the Board on reappointment of PwC as external auditors at the Group's Annual
General Meeting in May 2022 and agreement of their fees

Approval of the PwC audit plan for the year to 31 December 2022 including discussion on evolution of
scape to reflest the grawing size and changing shape of the Group

Consideration of the auditors’ report for the year to 31 December 2022
Approval of the continued engagement of KPMG as Greup tax advisor

Review of KPMG's annual tax report and management's Senior Accounting Officer report and assurance
on Group and entity tax compliance

Financial Reporting

Review of the 2022 Annual Report and recammendation to the Board for its publication

Review of the Group's results announcements and financial statements for the half year to 30 June 2022
and full year to 31 December 2022 and subsequent recommendation to the Board for their publication

Approval of management's adoption of going concern as a basis of preparation for the Group's financial
reports,

Review of managemaeant's application of relevant reporting standards

Review of areas of management judgement contained in the financial statements, in particular
impairment assessment.

Governance

Review and discussion on pragress In developing Group and subsidiary financial policy frameworks

Review of the financial statements of the Restore plc Employee Benefit Trust for the year ending
31 December 2021 and consideration of shares held by the trust for satisfaction of share incentive
schemes

Post acquisition review of 2021 acquisitions and discussion on delivery of the various business cases and
learnings for future acquisitions

Internal Controls

Assessment of requirement for an internat audit function and performance of external assurance provider

Consideration of the Group's financial systems strategy to meet the substantial growth of Restore Digital
and Restore Technology following a period of substantial acquisition

Review of whistleblowing report for 2022

Accounting policies

Review of evolution of accounting policies adopted by the Group
Consideration of Alternative Performance Measures

Consideration of the appropriateness of business segrnents for reporting purposes

Financing risk

Review of the refinancing of the Group's revolving credit facility in January 2022 and subsequent proposal
to extend term to April 2026

Review of alternative of sources of finance with specific review of management’s proposal to secure
borrowing fram the LS. Private Placement market (USPP) in order to fixa proportion of interest rate
exposure and broaden sources of finance available to the Group

Detailed review of cashflows for the purposes of going concern, including tests for the potential impacts
economic downturn
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Audit Committee Report continued

External auditors

As noted above, the Audit Committee oversees the
refationship with the external auditors and reviews

ther performance and ongoing independence. The

Audit Committee has reviewed the independence of
PricewaterhouseCoopers LLP and the conduct of the audit for
the financial yeai ended 31 December 2022,

The Committee has concluded that the external audit process
has been effectively run and that PricewaterhouseCoopers
LLP remains independent and has recommended their
reappointment. The external auditors attend meetings by
invitation and the Committee meets with the external auditors
without management present at least once a year.

Risk management and internal controls

The Board is responsible for the effectiveness of the
Company's risk management and internal controls. The
Committee has received a report on the control risks in

each business unit, key policies and procedures in place, the
assurance work done to check adherence to those polices and
the follow up acticns taken to address any issues identified.

In addition, a confidential whistleblowing process is available
to colleagues and stakeholders to facilitate reporting of any
malpractice, illegal acts or omissions. All reported incidents are
followed up and the actions taken reviewed by the Restore plc
Board. A review of the 2022 whistleblowing matters has been
conducted by the Committee with no material matters noted.

Future matters

The Audit Committee is well established and will continue to
focus on its core areas of responsibility whilst evelving to meet
emerging areas of interest.

In the area of ESG, the Group continues to make substantial
progress through the continued achievement of external
‘Planet Mark' accreditation and the Group's adoption of the
principles of TCFD.

The continued application of TCFD in this year's Annual
Report indicates the strong commitment of the Board in ESG
matters and the formation of a separate Board sub-committee
responsibie for ESG will lead this area going forward with the
Audit Committee retaining responsibility for ensuring financial
repcrting cornpliance in this area as best practice evolves.

Susan Davy | Audit Committee Chair
15 March 2023

Case Study Restore

Technology

Sustainability first approach to IT
relocations for Skanska

Skanska. one of the LK's leading contractors, is an inclusive and
responsible business that is helping to build for a better society.

With a commitment to building for a better society, Skanska was
looking for a partner to support thern with an envirenmentally
safe approach to IT in a project to re-locate their 500-employee
head office. Dealing with the dispcsition of their redundant IT
equipment needed a partner who could offer them a solution to
minimise e-waste whilst keeping afocus on cost efficiencies.

A project of this size needed a structured approach to ensure
the removal of IT assets integrated with the overall office move.
Restore Technology created a plan focused on removing the
redundant assets in stages so that this was fully aligned with
the overall re-location initiative, inciuding the final stage of
decommissicning the on-site data centre.

As each section came into scope, Restora Technology
decommissioned each workstation and managed the secure
collection of assets from site to deliver to one of our naticnwide
processing centres,

Fach asset collected was asset tagged, securely wiped to remove
any data, and assessed for the opportunity to re-market. This
enabled us to re-purpose around 80% of the redundant assets
from the project and deliver a rebate back to Skanska to optimise
costs for the overall project. The remaining 20% of assets were
sent to our specialist recycling centre in Bristol where they were
broken down to their lowest component parts and sent on for re-
purpose elsewhere.

By working with Restore Technology, Skanska were able to
support their drive for sustainability in working practices whilst
experiencing a cost effective and efficient service for the
disposition of their redundant IT assets.
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Directors’ Remuneration Report

Jamie Hopkins | SID and Chair of the Remuneration Committee

Significant matters considered by the Committee
In 2022 the Committee met six times. lts main activities during the

year were to:

O review the approach to senior executive remuneration fo ensure
it remains fit-for-purpose and appropriately incentivises delivery
of the Greup's strategy

O review and agree the structure of this Directors’ Remuneration
. Report
“On behalf of the Remuneration

Committee, I am pleased to present our
2022 Remuneration Report. This report
explains the role of the Committee, the
policies it has implemented, and its
activities during the year. As a Committee
we strive to foster a strong performance
culture through a well balanced and
aligned remuneration policy.”

O agree and appoint the external Remuneration adviser for 2022

O review the performance of the inflight 2019, 2020 and 2021
Long-Term Incentive Plans {LTIP)}

O review and agree the definition of EPS in respect of the 2027
LTIP scheme

O review the number of shares issued under its equity-based
incentive plans over the previous 10 years

O review, agree and adopt 2022 LTIP scheme rules

© review and agree parameters for the 2021 and 2022 Annual
The Committee is responsible for determining the remuneration Bonus Schemes

policy for the Executive Directors and senier management, as well
as its implementation and development over time to ensure that
it supports the delivery of the Group's strategy. The Committee
has agreed Terms of Reference which are available on cur website © review and agree the performance achievement of the 2019
www.restoreplc.com. These are kept under regular review to ensure LTIP scheme that vested during 2022

that they remaln appropriate and reflect any changes which may
be required as a result of changing regulzation, fegislation, or best

O review and agree the outcome and performance achievernent
and payment of the 2021 bonuses

O externally benchmark the remuneration for the Chair,
Non-Executive and Executive Directors as well as other semor

practice.

roies within the Group
Remuneration Committee composition O agree the Executive Directors’ personal and financial objectives
The Committee consists of myself as Chair and the other for the 2022 performance bonus

Non-Executive Directors. The Committee meets at feast three times , )
O approve the total remuneration packages for the Executive

ayear and at other times as appropriate and has retained Ellason i ) )
Directors and Non-Executive Directors for 2022

LLP as primary remuneration consultants with other advisery bodies

engaged from time to time as required. O review and approve the 2022 SAYE scheme for all employees
The Committee is committed to adhering to good practice for O review and approve the vesting of 2019 SAYE scherne

Executive pay and benchmarks reward to market practice. The fixed ) ) )
salary and fees for Executive and Non-Executive Directors are set © approve share scheme satisfaction strategy including funding of

out within this report as are the structures that govern vanable or the Restore employee benefit trust in order that may purchase
performance-based reward. Company shares in the market to satisfy share-based awards.

| continue to be satisfied that the Committee has an appropriate
level of skill and experience to execute its duties and that where
appropriate it will engage external advisors to support the werk of

the Committee.

Directors’ Contracts and Letters of Appointment

The Company's policy on Executive Directors’ service contracts is that, in line with the best practice provisions of the UK Corporate
Governance Code, they are to be terminable by the company on six months’ notice.

Executive Directors Date of contract MNotice period
Charles Biigh 12 December 2018 6 months
Neil Ritchie 16 May 2019 & Menths
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Directors’ Remuneration Repert continued

The Non-Executive Directors do not have service contracts but have letters of appointment.

Non-Executive Directors Date of letter Notice period
Sharon Baylay-Bell 12 August 2014 3 months
Susan Davy 12 December 2018 3 menths
Jamie Hopkins 28 November 2019 3 moenths
Lisa Fretwell 19 April 2022 3 months

Annual Report on Remuneration
Directors’' Emoluments
The aggregate emoluments of the Directors of the Company during 2022 and 2021 were.

Total

£'000 Salary & Fees Bonus Benefits Pension Costs 2022
Executive Directors
Charles Bligh 451 198 18 45 712
Neil Ritchie 3N 109 14 16 450
Non-Executive Directors
Sharon Baylay-Bell 13 - - - 113
Jarnie Hopking 63 - - - 63
Susan Davy 56 - - - S6
Lisa Fretwell” 40 - - - 40

1,034 307 32 &1 1,434
* appointed 19 April 2022

Total

£'000 Salary & Fees Bonus Benefits Pension Costs 20
Executive Directors
Charles Bligh 440 497 17 44 238
Neil Ritchie 303 274 15 15 607
Non-Executive Directors
Martin Towers** 110 - - - 110
Sharon Baylay-Bell 69 - - - 69
Jarmie Hopkins 54 - - - 54
Susan Davy 53 - - - 53

1,029 771 32 59 1,891

** retired 31 October 2021
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Long Term Incentive plan (LTIP)

Awards have been made under the Long Term Incentive Plan to semor employees of the Company. The awards are calculated as a
percentage of the participants’ salaries and scaled according to seniority. Share options were awarded as follows to Charles Bligh and Neil
Ritchie as shown in the table below.

Number of options Percentage of salary Date from which

Award Date awarded awarded exercisable Expiry date
Charles Bligh

27 May 2022 178,174 175% 1 April 2025 31 March 2032
2 June 2021 216,616 175% 20 March 2024 20 March 2031
3 June 2020 145,917 125% 2 June 2023 2 June 2030
21 March 2019 253,840 175% 20 March 2022 20 March 2029
Neil Ritchie

27 May 2022 105,324 150% 1 April 2025 31 March 2032
? June 2021 128,049 150% 20 March 2024 20 March 2031
3 June 2020 80,000 100% 2 June 2023 2 June 2030
1 October 2019 110,295 150% 30 September 2022 30 September 2029

The awards shown in the table above in relation to the 2019 scheme vested during the year at 85%. Charles Bligh and Neil Ritchie will be
entitled to 215,764 and 93,751 ordinary shares respectively when these awards are exercised.

Charles Bligh and Neil Ritchie participate in the Company’s 2020 all-employee share plan (Sharesave scheme}. The option price of £3.09 was
calculated using a 20% discount to the average middle market dunng the valuation period. The scheme will vest on 30 June 2023 and if the
saving contract is completed both Directors will be able to exercise opticns over 5,825 ordinary shares.

The ciosing price for Restore plc shares at 31 December 2022 was 330.0p. During the year, the market price of the Company's ordinary
shares ranged between 506 .9p and 315.0p.
Directors’ Interests in Shares

The beneficial interests of the Directors who were in office at 31 Decermber 2022 in the shares of the Company (including family
interests) woere as follows:

Number of Number of

ordinary shares ordinary shares

of 5p each of 5p each

2022 2021

Charles Bligh 33,410 31,379
Neil Ritchie 18,465 18,465
Sharon Baylay-Bell 15,448 15,448
Jarmie Hopkins 7.406 7,406
Susan Davy 4,000 4,000

Lisa Fretwell - -

As at 13 March 2023 there has been no change in any of the above holdings.

Future matters

The Remuneration Committee will continue to focus an its core areas of respansibility in determining and implementing the remuneration
policy for the Executive Directors and senior managernent ensuring that these remain appropriate and reflect changes that may be needed
to ensure best practice.

Jamie Hopkins | Chair of the Remuneration Committee
15 March 2023
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Directors’ Rernuneration Report continued

Appendix: Directors’ Remuneration Policy

The Group's Remuneration Policy is aimed at aligning the interests of the Executive Directors with the growth strategy of the Group and

creation of shareholder value over the longer-term.

The Committee reviews the Remuneration Policy from time to time to ensure that it.

0 renforces the achievement of Restores' lang-term goals and supports its culture

0 reflects market practice

0 15 competitive for companies of similar size and complexity; and

0 15 simple.

Executive Directors' remuneration policy

Element of
package

Objective

Policy

Opportunity

Base salary

To provide a competitive base
salary for the market in which the
Group operates, to help attract,
motivate and retain directors with
the experience and capabilities
required tc achieve the Group's
strategic aims.

Salaries are reviewed annually taking
into account Group perfarmance,
role, experience, and market
positicning.

Salary increases are reviewed in
the context of, and set in line with,
the increases awarded to the wider
workforce.

Benefits

To provide a market competitive
benefits package as part of a
competitive total package.

Executive Directors receive benefits
in line with market practice, principally
private medical insurance and a car
allowance.

Set at a level which the Committee
deems appropriate.

Pension

To provide an appropriate level of
retirernent benefit.

Executive Directors are eligible to
participate in the Group's defined
contribution pension plan or receive a
cash allowance in lieu thereof.

Pension contributions are paid at an
agreed rate.

Incentive plan

Objective Operation

Opportunity

Performance linkage

Annual bonus

Rewards achievement

The outcome of the annual

The maximum

The performance measures,

of short-term financial
and strategic goals.

benus is based on the
achievement of annual
performance targets set at
the start of the year. The
Committee has discretion to
amend the pay-out should the
formulaic outcome not reflect
the Committee's assessment
of underlying business
performance. Any bonus earned
15 paid in cash.

Awards may also be subject

to clawback for a period of up
to three years in the event of
material financial misstatement
or gross miscenduct, at the
discretion of the Committee.

annual borus
opportunity is 125
per cent of base
salary.

weighting and targets are set
annually by the Committee, The
bonus opportunity will be finked
to the achievement of challenging
financial and, when appropriate,
non-financial performance targets.
The measures and weightings in
2022 and 2021 were Profit 609,
Cash 20% and Strategic objectives
20%.
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incentive plan Objective

Ohperation

Opportunity

Performance linkage

LTiP To drive and reward
the achievement

of longer-term
ohjectives, support
retention and promote
share ownership by

Fxeriitive Directors.

Awards of nil-cost share

options may be made annually.
Vesting will be subject to the
achievement of specified
performance conditions over

a period of three years. To the
extent that an award vests, it may
be subject to a further holding
period of up to two years

Awards may alsc be subject to
malus over the vesting pericd,
and clawback for a penod of up
to two years after vesting, at the
discretion of the Committee.

Dividend equivalents may alse

accrue over the vesting period

and be paid on any awards that
vest.

The normal
maximum LTIP
opportunity is 175
per cent of salary in
respect of afinancial
year.

linder the LTIP rules,
an award of up to
200 per cent of salary
may be granted in
respect of afinancial
year in exceptional
circumstances.

The vesting of LTIP awards will
be subject to the achievement of
defined perfarmance targets.

The measures. their weightings
and the targets set will be reviewed
by the Committee prior to making
an award and the targets may be
reviewed over the vesting period in
exceptional circumstances

The vesting of 2020 LTIP awards
are based 75% on 3-year return

on invested capital (ROIC) and
25% on the Group's Absolute Total
Shareholder Return (TSR} over the
performance period.

The vesting of the 2021 and 2022
LTIP awards are based 75% on
3-year earnings per share (EPS} and
25% on the Group's Absolute Total
Shareholder Return {TSR) over the
performance period.

Non-Executive Directors’ remuneration policy

The remuneration palicy for the Non-Executive Directors is to pay fees necessary to attract an individual of the calibre required, taking into
consideration the size and complexity of the business and the time commitment of the role.

Details are set out in the table below:

Approach to setting fees

Basis of fee

Other items

The fees of the Non-Executive Directors
are agreed by the Chair and Executive
Directors. Fees are reviewed annually.
Fees are set taking into account the level
of responsibility, relevant experience
and specialist knowledge of each
Non-Executive Director.

Fees may include a basic fee and additional
fees for further responsibilities {for example
Chair of the Remuneration and Audit
Committee). Fees are paid in cash.

Non-Executive Directors do not receive any
benefits or pension contributions. Travel
and other reasonable expenses incurred in
the course of perferming their duties are

reimbursed.
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Directors’ Report
Sarah Waudby | Company Secretary

Directors’ report

The Directors present their report together with the consolidated financial staterments for the year ended 31 December 2022,

Detail Section Location
Information as permitted  Anindication of the activities of the Company and its subsidiary Strategic Report Pages 14
by the Companies Act undertakings. to 43
2006, the disclosures I ! ~ -
. . Anindication of likely future developments in the business of the Strategic Report Pages 14
to the right, which are Company and its subsidiary undertakings to 43
included in the Strategic pany an b4 9
Report, are incorporated  Erigagement with suppliers, customers and cthers. ESG Committes Pages 33
into the Directors’ Report Report to 35
by reference: Employee engagement. ESG Committee Page 34
Report
Directors The biographical details of the Directors are given on pages 46 and 47. Governance Pages 46
The Directors of the Company who were in office during the year and to 47
up to the date of signing the financial statements are given on pages 44
and 47.
Directors' remuneration, long-term executive plans, pension Directors’ Pages 55
contributions, benefits and interests. Remuneration Report  to 59
Appointment and The Compahy's Articles of Association, the Companies Act 2006 and
retirement of Directors related legisiation govern the appointment and retirement of Directors.
In accordance with the Company's Articles of Association, all Directors
are subject to election by shareholders at the first AGM following their
appointment, and subject to annual re-election thereafter.
Directors’ insurance The Company maintains liability insurance for its Directors and Cfficers,
the Company’s articles of association allow the indemnification of
Directors out of the assets of the Company to the extent permitted by
law. Indemnities in favour of the Directors have not been entered into
during the year.
Directors’ interests The interests of the Directors and their connected persons in the Directors’ Page 57
Company’s shares are set aut in the Directors' Remuneration Report. Remuneraticn Report
Related party transactions Any related party transactions required to be disclosed under the AIM
rules are disclosed in note 34 to the financial statements.
Corporate Governance The Corporate Governance Report is incorporated by reference into this  Governance Pages 49
Statement Directors’ Report and includes details of our compliance with the QCA Statement to 51
Code and how the Company has applied the main principles.
Internal control A description of the main features of the Group's internal control and risk  Governance Page 51
management systems in relation to the financial reporting process can Statement
be found in the Governance Statement.
Emissions reporting Our disclosures in respect of emissions and energy consumption are set  Strategic Report Pages 36
out on pages 36 to 37. to 37
Share capital At 31 December 2022, the Company’s issued share capital consisted of
136,924,067 ordinary shares of 5p each. Further details on the issued
share capital, including any changes during the year, can be found in
note 24 to the financial staterents.
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Detail Section Location

Substantial shareholders At 13 March 2023, the latest practicable date prior to the approval of this
document, the Company had been notified of the following interests
amounting to 3% or more of the voting rights attaching to
the Company’s issued share capital:

Significant Shareholder Percentage of issues share capital
Uctopus nvestiments | _undun 12.3%
nvesco —imited 8.0%
Canaccord Genuity Wealth Mgt {_ondon) 6.8%
3lackrock 4.9%
Slater nvestments 4 8%
Charles Staniey 4.0%
nvestec Wealth & Investment {London) 39%%
Rovce & Associates 3.7%
lanus Henderson Group 30%

Authority to allot shares The Company requests authority frem sharcholders for the Directors to
allot shares on an annual basis, and a similar resolution will be proposed
at the 2023 AGM. At the 2022 AGW, the Directors were authorised
to allot shares up te an aggregate nominal amount of £2,277,901.10,
representing approximately one third of the Company's then issued
share capital.

Purchase of own shares At the 2022 AGM, the Company obtained shareholder approval to
purchase up to 13,667,406 of its own ordinary shares of £0.05 each
(representing 10% of its issued share capital). No shares were purchased
under this authority during the year. At the 2023 AGM, the Directors will
again seek authority to purchase the Company’s own shares.

Articles of association The Company's Articles of Association were adopted at the 2019 AGM.
Any amendments to the Articles of Association can only be made by a
special resolution at a general meeting of shareholders.

Annual General Meeting The notice of the Annual General Meeting to be held on 16 May 2023 is
set out on pages 124 to 128.

Dividends Details of the dividends are shown in the note 11 to the financial

statements.
Employee Involvement The Directors believe that the involvement of employees is an important  ESG Report Page 34
process part of the business culture. Employees are its most important asset and

contribute to the successes achieved to date.

Equal Opportunities The Group is committed to eliminating discriminatien and enceuraging
diversity. its aim is that each employee is able to perform to the best
of their ability. The Group will not make assumptions about a person's
ability te carry out their work, for example on their ethnic origin, gender,
sexual erientation, marital status, religion or beliefs, age or disability.

In the event of an employee becoming disabled, every effort is made

te retain them in order that their empioyment with the Group may
continue. Itis the policy of the Group that training, career development
and promotion opportunities sheuld be available to all employeges.

Employee Benefit Trust The Company has established an Employee Benefit Trust {'EBT'} for the
purpose of facilitating the operation of the Company's share schemes.
The EBT waives any voting rights and dividends that may be declared in
respect of such shares which have not been allocated for the settlement
of awards made under the Company's share plans.

Donations Donations of £12,800 were made by the Group for charitabte purposes
during the year (202%: £4,800). The Group does not make political
denations.
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Threctors’ Report continued

Detail Section Location
Property Values The Directors are aware that a significant difference may exist between
market and book values, as shown in the Consolidated statement
of finandal position at 31 December 2022, for the Group's freehold
properties, secme of which have a market value in excess of the bock
value recorded.
Financial instruments Cur risk management objectives and policies in relation to the use of
financial instruments can be found in note 21 to the financial statements.
Going concern The Directors are satisfied that the Group has adequate resources to
continue in operation for the foreseeable future and that itis appropriate
to prepare financial statements on the going concern basis. Further
details are given in note 2 to the financial statements on page 74.
Events since the balance Since 31 December 2022, details of post balance sheet events are given
sheet date in note 35 to the financial statements.
Disclosure of information The Directors in office at the date of these financial statements have
to the auditor confirmed that, as far as they are aware, there is no relevant audit
informaticn of which the auditors are unaware, Fach of the Directors
have confirmed that they have taken ali steps that they ought to have
taken as Directors in order to make themselves aware of any relevant
audit information and to establish that it has been communicated to the
auditor.
Statutory details for The Company is a public company limited by shares, incorporated in the
Restore plc United Kingdom and registered in England and Wales with registered
number 05169780.
Its registered office is The Databank, Unit 5, Redhill Distribution Centre,
Salbrook Road, Redhill, Surrey, RH1 5DY.
The Company's shares are listed on the AlM market under the ticker RST.
This Directors' report was approved and signed on behalf of the Board on 15 March 2023,
Sasel «/.tay
Sarah Waudby | Company Secretary
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Statement of Directors’
Responsibilities in respect of the
Financial Statements

The directors are responsible for preparing the Annual Report and
the financial statements in accordance with applicable faw and
regulation.

Company law requires the directors to prepare financial statements
for each financial vear. Under that law the directors have prepared
the group and the company financial statements in accordance
with UK-adopted international accounting standards.

Under company law, directors must not approve the financial
statements unless they are satisfied that they give a true and fair
view of the state of affairs of the group and company and of the
profit or loss of the group for that period. In preparing the financial
statements, the directors are required to:

0O select suitable accounting policies and then apply them
consistently;

O state whether applicable UK-adopted international accounting
standards have been followed, subject to any material
departures disclosed and exnlained in the financial statements;

O make judgements and accounting estimates that are reasonable
and prudent; and

O prepare the financial statements on the going concern basis
unless it is inappropriate to presume that the group and
company will continue in business.

The directors are responsible for safequarding the assets of the
group and company and hence for taking reascnable steps for the
prevention and detection of fraud and other irregularities.

The directors are also responsible for keeping adequate accounting
records that are sufficient to show and explain the group’s and
company's transactions and disclose with reasonable accuracy
atany time the financial position of the group and company and
enable them te ensure that the financial statements comply with
the Companies Act 2006.

The directars are responsible for the maintenance and integrity
of the company’s website. Legislation in the United Kingdom
governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

Sharon Baylay-Beli | Chair
15 March 2023

Restore plc Arinual Report 2022

63



GOVERNANCE

Independent auditors’ report to the

members of Restore plc

Report on the audit of the financial
statements

Opinion

In our opinion, Restore plc's group financial statements and
company financial statements {the "financial statements™):

© give atrue and fair view of the state of the greup’s and of the
company's affairs as at 31 December 2022 and of the group's
profit and the group’s and company's cash flows for the year
then ended;

O have heen properly prepared in accordance with UK-adopted
international accounting standards as applied in accardance
with the provisions of the Companies Act 2006, and

© have been prepared in accordance with the requirements of the
Companies Act 2006.

We have audited the financial staterments, included within the
Annual Report, which comprise: the consclidated and company
statements of financial position as at 31 December 2022;

the consclidated statement of comprehensive income, the
consolidated and the company statements of cash flows and the
consolidated and company statements of changes in equity for the
year then ended; and the notes to the financial statements, which
include a description of the significant accounting policies.

Basis for opinicn

We conducted cur audit in accordance with International
Standards on Auditing {UK) {"ISAs (LK}”} and applicable Taw.

Our responsibilities under 1SAs (UK} are further described in the
Auditors’ responsibilities for the audit of the financial statements
section of cur report. We believe that the audit evidence we
have obtained is sufficient and appropriate to provide a basis for
our opinion.

Independence

We remained independent of the groeup in accordance with the
ethical requirements that are refevant to our audit of the financial
statements in the UK, which includes the FRC's Ethical Standard,
as applicable to other listed entities of public interest, and we have
fulfilled our other ethical responsibilities in accordance with these
requirements.

To the best of our knowledge and belief, we declare that
non-audit services prohibited by the FRC's Ethical Standard were
not provided.

We have provided no non-audit services to the company or its
controlled undertakings in the period under audit.

Qur audit approach
Overview

Audit scope

0 Woe performed full scope audits at the parent company
{comprising Restore Records Management and head office), and
Restore Harrow Green.

0 We performed an audit of one or more account bajances or
classes of transactions for Restere Technology, Restore Digital
and Restore Datashred.

© Qur audit procedures account for 84% of group revenue
and 70% of adjusted profit before tax, post amortisation of
intangibles on absclute basis.

Key audit matters

O Impairment of intangible assets and goodwill {group and parent)

Materiality

O Overall group materiality: £1,440,000 based on 5% of adjusted
profit before tax, post amartisation of intangibles.

O Overall company matenality: £970,000 based on 5% of adjusted
profit before tax, post amortisation of intangibles.

© Performance materiality: £1,080,000 {group} and £727.000
{company).

The scope of our audit

As part of designing our audit, we determined materiality and
assessed the risks of material misstatement in the financial
statements. In particular, we looked at where the directors made
subjective judgements, for example in respect of significant
accounting estimates that involved making assumptions and
considering future events that are inherently uncertain.
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Key audit matters

Key audit matters are those matters that, in the auditors’
professional judgement, were of most significance in the audit of
the financial statements of the current period and include the most
significant assessed risks of material misstatement (whether or not
due to fraud) identified by the auditers, including those which had
the greatest effect on: the overall audit strategy; the allozation of
resources in the audit; and directing the efforts of the engagement
team. These matters, and any comments we make on the results
of out procedures thereon, were addressed in the context of our
audit of the financial statements as a whole, and in forming our

opinion thereon, and we do not provide a separate epinten an
these matters.

This is not a complete fist of all risks identified by our audit.

Acquisition accounting - valuation of acquired intangibles of EDM
Group Limited ("EDM™}, which was a key audit matter last year, is
no longer included because of the reduced level of assessed audit
risk associated with acquisition accounting as the acqguisitions
made during the year were less material than EDM in the previous
year. Otherwise, the key audit matters below are consistent with
last year.

Key audit matter

How our audit addressed the key audit matter

Impairment of intangible assets and goodwill {group and parent)

As at 31 December 2022, the net book value of intangible assets
and goodwill held by both the Group and Parent company is
significant, £331.9m and £185 4m respectively. Goodwillis

subject to an annual impairment test and impairment tests for
intangible assets are also required if there are any indications of an
impairment trigger. Management prepared a discounted cash flow
model at a cash generating unit {'CGL'} level in order to support
the carrying value of intangibles and goodwill. The impairment
reviews performed by management contain a number of key
assumpticns including revenue growth rate, EBITDA {'Earnings
before interest, taxation, depreciation, amortisation'}, discount
rate and long term growth rate and downside scenarios sensitising
these assumptions. A change in these assumptions could resultin a
material change in the valuation of the assets, and as a result there
is a risk that goodwill and other intangible assets balances are no
longer deemed to be recoverable and hence should be impaired.
As per management’s impairment medel, there is headroom in

all CGUs. The CGL with the lowest headroom is the Datashred
CGU, where the assumptions used are more sensitive and where
we have specifically assessed the risk of impairment as higher. We
determined impairment to be a key audit matter because of the
complexity, estimates and judgement invelved in management’s
assessment. Refer to Note 13 and Note 36 of the financial
statements (‘Intangible assets').

We obtained management’s value-in-use impairment madels and
we tested the mathematical integrity. The Datashred CGU within
the group financial statements required greater focus given the
relatively lower level of headroom in the impairment assessment
and the impairment bocked in 2020. In evaluating management’s
annual impairment assessment for goodwill, we performed the
following procedures: ~ We assessed the allocation of goodwill
and acquired intangibles to CGUs; - We evaluated the allocation of
assets to the CGUs and assessed whether this was a reasonable
basis for allocation; - We obtained the Board-approved 2023 budget
and 2024-2026 Strategy Plan which formed the basis of the model
used in management's impairment calculation; - We considered
whether data used in the impairment model was consistent with
the Board-approved cash flows; - We challenged management
forecasts and compared future cash flow expectations to historic
levels as part of cur assessment as to whether the planned
performance was considered achievable, particularly for Datashred;
- We reviewed key assumptions used by management {revenue
growth, EBITDA, discountrate, and long term growth rate} and
sensitised these to determine whether there were any reasonably
possible changes in these assumptions that would lead tc an
impairment; - Where relevant, we corrocborated key assumptions
through to contracts and third party data sources such as external
market data available; - We assessed the appropriateness of the
discount rate and long term growth rate applied using the support
of our internal valuation experts. Based on our work, we have
concluded that management's assessment is supportable and
related disclosures are appropriately included in accordance with
1AS 36 ‘Impairment of assets’
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Independent auditors’ report continued

How we tailored the audit scope

We tailored the scope of cur audit to ensure that we performed
encugh werk to be able to give an opinion on the financial
staternents as a whole, taking inte account the structure of the
group and the company, the accounting processes and controls,
and the industry in which they cperate.

The group operates in the United Kingdem through two divisions
which comprise five business units: Restore Records Management
and Restore Digital (within the Digital & Infarmation Management
division}, and Restore Datashred, Restore Technelogy and Restore
Harrow Green {within the Secure Lifecycle Services division).

There is also a central head office function. There were considered
to be two financially significant operating units which required a
full scope audit being the parent company {comprising Restore
Records Management and head office), and Restore Harrow Green.
We performed an audit of one or more account balances or classes
of transactions for Restore Technology, Restore Digital and Restore
Datashred. We also performed procedures on adjusting items.

The parent company comprises Restore Records Management and
head office, both of which were subject to full scope audit.

The impact of climate risk on our audit

As part of our audit, we made enquiries of management to
understand the Group's progress on their ESG Strategy "Restoring
Our Werld®, and the extent of the potential impact of climate

risk on the group's and cormpany’s financial statements, and we
remained alert when performing our audit procedures for any
indicators of the impact of climate risk. Cur procedures did not
identify any material impact as a result of climate risk on the
group's and company's financial statements.

Materiality

The scope of our audit was influenced by our application of
materiality. We set certain quantitative thresholds for materiality.
These, together with qualitative considerations, heiped us

to determine the scope of our audit and the nature, timing

and extent of our audit procedures on the individual financial
statement line items and disclosures and in evaluating the effect of
misstaternents, both individually and in aggregate on the financial
statements as a whole.

Based on our professional judgement, we determined materiality for the financial statements as a whole as follows:

Financial statements - group

Firancial statements - company

Overall £1,440,000 £970,000
materiality
How we 5% of adjusted profit before tax, post 5% of adjusted profit before tax, post amortisation of intangibles

determined it amortisation of intangibles

Based on the benchmarks used in the annual
report, adjusted profit before tax, post
amortisation of intangibles is the primary
rmeasure used by the shareholders in assessing
the performance of the Group. In the prior year,
profit before tax and exceptional items was used,
resulting in overall materiality of £1,300,000.
Adjusting items were audited separately.

Rationale for
benchmark
applied

Based on the benchmarks used in the annual report, adjusted
profit before tax, post amortisation of intangibles is the primary
measure used by the shareholders in assessing the performance
of the Group. In the prior year, profit befare tax and exceptional
iterms was used, resulting in overali materiality of £570,000.
Adjusting items were audited separately.

For each component in the scope of cur group audit, we allocated
a materiality that is less than cur overall group materiality. The
range of materiality allocated across components was £332,000
to £1,000,000. Certain components were audited to a local
statutory audit rmateriality that was also less than our overall group
materiality.

We use performance materiality to reduce to an apprapriately

low level the probability that the aggregate of uncorrected and
undetected misstatements exceeds overall materiality. Specifically,
we use performance materiality in determining the scepe of our
audit and the nature and extent of our testing of account balances,
classes of transactions and disclosures, for example i determining
sample sizes. Our performance materiaiity was 75% of overall

materiality, amounting to £1,080,0C0 for the group financial
statements and £727,000 for the company financial statements.

In determining the performance materiality, we considered a
number of factors - the history of misstatements, risk assessment
and aggregation rsk and the effectiveness of contrals - and
concluded that an amount at the upper end of cur nermal range
was appropriate.

We agreed with those charged with governance that we would
report to them misstatements identified during our audit ahove
£72,000 {group audit} and 48,500 {company audit} as well as
misstatements below those amounts that, in cur view, warranted
reporting for gualitative reasons.
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Conclusions relating to going concemn

Our evaluation of the directors’ assessment of the group's and the
company's ability 1o continue to adopt the going concern basis of
accounting included:

© Management has prepared a going concern paper, alongside
detailed calculations supporting their assessment of future
cash flows, available funding sources and covenant compliance.
Management have highlighled why ey aie corfortable that
the Group remains a going concern for the period of at least
ane year from the signing of the financial statements. We have
understood, evaluated and challenged the key assumptions
rmade by management in their paper and are satisfied with
rationale used in these forecasts;

© We have tested the mathematical accuracy for the forecast
models;

O We have agreed the underlying cash flow projections to
management forecasts;

Q@ We have considered the basis for the forecasts by reference
to historical performance of the Group and assessing the
appropriateness of the downside scenario;

O We have reviewed the terms of the financing agreements and
forecasts used in the compliance testing of the covenants for
FY23 and tested the calculation of the covenant ratios based on
the forecast results and cash flows;

O We have considered availability of extrafinancing through both
Debt and Equity;

O Woe have assessed the impact of the mitigating factors available
to management to reduce cash outflows and increase cash
availability such as reduced dividend and capex spend, selling of
centracts/freehold sites and debt factoring;

O We have assessed the appropriateness of the related
disclosures in the financial statements.

Based on the work we have performed, we have notidentified
any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the
group's and the company's abiiity to continue as a going concemn
for a period of at least twelve months from when the financial
statements are authorised for 1ssue.

I auditing the financial staternents, we have concluded that the
directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.

However, because not all future events or conditions can be
predicted, this conclusicon is not a guarantee as to the group's and
the company's ability to continue as a going concern.

Qur responsibilities and the responsibilities of the directors with
respect to going concern are described in the relevant sections of
this report.

Reporting on other information

The other information comprises all of the information in the
Annual Report other than the financial statements and our
auditors’ report thereon. The ditectors are responsible for the other
information. Our opinion on the financial statements does not
cover the other information and, accordingly, we do not express an
audit opinicn or, except to the extent otherwise expiicitly stated in
this report, any form of assurance thereon.

In connection with our audit of the financial statements, our
responsibility 1s to read the otherinformation and, in doing so,
consider whether the other information is materially inconsistent
with the financial statements or our knowledge obtained in the
audit, or otherwise appears to be materially misstated. If we identify
an apparent material inconsistency or material misstatement, we
are required to perform procedures to conclude whether there is

a material misstatement of the financial statements or a material
misstatement of the other information. If. based on the work we
have performed, we conclude that there is a material misstaternent
of this other informaticon, we are required to report that fact. We
have nothing to report based on these responsibilities.

With respect to the Strateqgic report and Directors' report, we also
cansidered whether the disclesures required by the UK Companies
Act 2006 have been included.

Based on our work undertaken in the course of the audit, the
Companies Act 2006 requires us also to report certain opinions
and matters as described below.

Strategic report and Directors’ report

In our opinion, based on the work undertaken in the course of the
audit, the information given in the Strategic report and Directors’
report for the year ended 31 December 2022 is consistent with the
financial statements and has been prepared in accordance with
applicable legal requirements.

In light of the knowledge and understanding of the group and
company and their environment cbtained in the course of the
audit, we did not identify any material misstatements in the
Strategic report and Directors’ report.

Responsibilities for the financial statements and
the audit

Responsibilities of the directors for the financial
statements

As explained more fully in the Statement of directors’
responsitilities in respect of the financial statements, the directors
are responsible for the preparation of the finandial statements

in accordance with the applicable framework and for being

satisfied that they give a true and fair view. The directors are also
respansible for such internal control as they determine is necessary
to enable the preparation of financial statements that are free from
material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are respansible
for assessing the group's and the company's ability to continue as
a going concern, disclosing, as applicable, matters related to going
concern and using the geing concern basis of accounting unless
the directors either intend to liguidate the group or the company or
10 cease operations, or have no realistic alternative but to do so.
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Independent auditors’ report continued

Auditors’ responsibilities for the audit of the financial
statements

Our objectives are to obtain reasonable assurance about whether
the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to 1ssue an
auditors’ report that includes our opinion. Reasonable assurance
is a high level of assurance, butis not a quarantee that an audit
conducted in accordance with ISAs (LK} will always detect a
material misstatement when it exists. Misstatements can arise
from fraud or errar and are cansidered material if, individually or in
the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial
statements.

Irreqularities, including fraud, are instances of non-compliance
with laws and regulaticns. We design procedures in line with our
responsibilities, outlined above, to detect matenal misstatements
in respect of irreqularities, including fraud. The extent to which our
procedures are capable of detecting irregularities, including fraud,
is detailed below.

Based on our understanding of the group and industry, we
identified that the principal risks of non-compliance with laws
and regulations related to General Data Protection Regulation
{GDPR), UK Tax Legislation, and we considered the extent

to which non-compliance might have a material effect on

the financial staterments. We also considered those laws and
regulations that have a direct impact on the financial statements
such as Companies Act 2006, We evaluated management’s
incentives and opportunities for fraudulent manipulation of the
financial statements {including the risk of averride of controls),
and determined that the principal risks were related to posting
inappropriate journal entries to manipulate financial results
and potential management bias in accounting estimates. Audit
procedures performed by the engagement team included:

0 Discussions of compliance with the Group Head of Risk,
Divisional management teams, the Group management team
and external tax advisors including consideration of known
or suspected instances of non-compliance with laws and
regulation and fraud;

O Inspection of external press releases, legal correspondence and
whistle-blowing reports;

O Challenging the assumptions and judgements made by
management in determining their significant accounting
estimates, in particular in relation to impairment of intangible
assets and goodwill (see related key audit matter};

© Identifying and testing journal entries, in particular any journal
entries posted with unusual account combinations including
unusual or unexpected journal postings to the income
statement.

There are inherent limitations in the audit procedures described
above. We are less likely to become aware of instances of non-
compliance with laws and requlations that are not closely related
to events and transactions reflected in the financial statements.
Also, the nsk of not detecting a material misstatement due to fraud
is higher than the risk of not detecting one resulting from error, as
fraud may involve dehberate concealment by, for example, forgery
or intentional misrepresentations, or through collusion.

Cur audit testing might include testing complete populations of
certain transactions and balances. possibly using data auditing
technigues. However, it typically invelves selecting a imited
number of items for testing, rather than testing complete
populations. We will often seek to target particular items for testing
based on their size or nsk characteristics. In other cases, we will
use audit sampling to enable us to draw a conclusion abeut the
population from which the sample is selected.

A further description of our responsibilities for the audit of the
financial statements is located on the FRC's website at: www.frc.
org.uk/auditorsresponsibilities. This description forms part of cur
auditors’ report.

Use of this report

This report, including the cpinions, has been prepared for and
only for the company's members as a bady in accerdance with
Chapter 3 of Part 16 of the Companies Act 2006 and for no other
purpose. We do not, in giving these opinions, accept or assume
responsibility for any other purpose or to any cther persen to
whom this report is shown or into whose hands it may come save
where expressly agreed by our pricr consent in writing.

Other required reporting
Companies Act 2006 exception reporting
Lnder the Companies Act 2006 we are reguired to report to you i,

in our opinion:

O we have not obtained all the information and explanations we
require for our audit; or

@ adequate accounting records have not been kept by the
company, or returns adequate for our audit have not been
received from branches not visited by us; or

© certain disclosures of directors’ remuneration specified by law
are nct made; or

© the company financial statements are not in agreement with
the accounting recerds and returns.

We have no exceptions to report ansing from this responsibility.

WPl ™ ——

Kate Wolstenholme (Senior Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
lL.ondon

16 March 2023
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Consolidated statement of comprehensive income

For the year ended 31 December 2022

Year ended
31 December

Year ended
31 December

2022 2021
Note £'m L'
Revenue - continuing operations 5 2790 234.3
Cost of sales (155.4) {127.1)
Gross profit 123.6 107.2
Administrative cxponses {£9.2) {76.2)
Movemcent in trade receivables loss allowance 17 {0.2) 01
Operating profit 342 311
Finance costs (10.9) (8.1)
Profit before tax 23.3 23.0
Taxation 9 16.5) (11.5)
Profit after tax 16.8 11.5
Other comprehensive income _ _
Total comprehensive income for the year from continuing operations and profit
attributable to owners of the parent 16.8 11.5
Earnings per share attributable to owners
of the parent {pence} 10
Total - basic 12.3p 8.7p
Total - diluted 12.2p 8.4p
The reconciliation between the statutory results shown above and the non-GAAP adjusted measures are shown below:
Year ended Year ended
31 December 31 December
2022 201
Note £'m £'m
Operating profit 34.2 311
Adjusting items - administrative cxpenses 3 5.6 4.4
Adjusting items - arnortisation ot intangible assets 6 12.1 10.7
Adjusted operating profit 51.9 46.2
Depreciation of property, plant and equipment and right of usc assets 7 29.6 280
Earnings before interest, taxation, depreciation, amortisation and adjusting items
. 81.5 74.2
(adjusted EBITDA)
Adjusted operating profit 51.9 46.2
Tax at 19.0% (9.9 (8.8)
NOPAT ('Net adjusted operating profit after tax’) 42.0 37.4
Profit before tax 233 23.0
Adjusting items - administrative expenses b 5.6 4.4
Adjusting items - amortisation of intangible assets b 12.1 10.7
Adjusted profit before tax 41.0 38.1
Prior year amounts have been re-presented in a format consistent with current year adjusting items.
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Consolidated statement of financial position

At 31 December 2022

31 December 31 December
Company reqistered no. 05169780 2022 5021
Note Em £'m
ASSETS
Nen-current assets
Intangible assets 13 331.9 327.2
Property, plant and equipment 14 797 78.8
Right of use assets 15 101.4 102.5
Deferred tax asset 27 - 5.9
513.0 514.4
Current assets
Inventornes 16 2.0 1.4
Trade and other receivables 17 70.0 569
Cash and cash cquivalents 19 30.2 329
102.2 ?1.2
Total assets 615.2 605.6
LIABILITIES
Current liabilities
Trade and other payables 18 (49.2) {45.5)
Financial liabilities - lease liabilities 20 (19.2) {18.2)
Current tax liabilities {1.6) (1.5}
Provisions 23 {(i.7) (0.9)
(71.7) (66.1)
Non-current liabilities
Financial liabilities ~ borrowings 19 (133.7) {133.7)
Financal liabilities - lease liabilities 20 {90.3) (78.8)
Deferred tax liability 22 {30.9} (33.9)
Provisions 23 (15.4) (79)
(270.3) (274.3)
Total liabilities (342.0) {340.4)
Net assets 273.2 2652
EQUITY
Share capital 24 6.8 4.8
Share premium account 25 1879 187.9
Other reserves 26 &.9 70
Retained earnings 27 716 53.5
Total equity 2732 2652

These financial staterments on pages 70 to 104 were approved by the Board of Directors and authorised for issue on 15 March 2023 and

were signed on its behalf by

7 -
Charles Bligh

Chief Executive Officer

Neil Ritchie

Chief Financial Officer
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Consolidated statement of changes in equity

For the year ended 31 December 2022

Attributable to owners of the parent

Share Share Other Retained Total
capital premium reserves earnings equity
£'m £E'm £'m £'m £m

Balance at 1 January 2021 63 150.3 6.0 560 218.6

Profit far the year - - - 1.5 11.5

Total comprehensive income for the year - - - 115 15

Transactions with owners

Issuc of shares during the year 0.5 325 - - 40.0

Issuc costs - (1.9) - - (1.9)
Dividends - - - {3.4} (3.4)
Share-based payments charce - - 2.2 - 2.2

Current tax on share-based payments - - 0.2 - 0.2

Deferred tax on share-based payments - - 0.6 - 0.6

Transfer® - - (0.2} 0.2 -

Purchase of treasury shares - - (2.6} - {2.6)
Disposal of treasury shares - - 0.8 {0.8) -

Balance at 31 December 2021 6.8 1879 7.0 63.5 2652

Balance at 1 January 2022 6.8 187.9 7.0 63.5 2652

Profit for the year - - - 16.8 16.8

Total comprehensive income for the year - - - 16.8 16.8

Transactions with owners

Dividends - - - (99) {9.9)
Share-based payments charge - - 1.7 - 1.7

Deterred tax on share-based payments - - (0.7) - (0.7)
Transfer~ - - 2.1 2.1 -

Purchase of treasury shares - - (r.n - (n
Disposal of treasury shares - - 2.1 (0.9) 1.2

Balance at 31 December 2022 6.8 187.9 6.9 71.6 273.2

“ I 2022 a net amount of £2.7 millien (2021: £0.2 milion) was reclassified from share-based payiments reserve 1o retained sarnings in respect of lapsed and

exercised options
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Consolidated statement of cash flows

For the year ended 31 December 2022

Year ended Year ended
31 December 31 December
2022 207
Note £'m £'m
Cash generated from operating activities 28 65.2 599
Net finance costs {11.4) 7.0)
Income taxes paid [6.0) (5.2}
Net cash generated from operating activities 47.8 477
Cash flows from investing activities
Purchase of property, plant and cquipment and applications software 13,14 {(11.0) (8.8)
Purchase of subsidiary undertakings, net of cash acquired 12 (10.8) (85.8)
Purchase of trade and assets 12 (0.7) 0.9
Cash flows used in investing activities (22.5) (95.5)
Cash flows from financing activities
Net proceeds from share issue - 381
Dividends paid (2.9) {3.4)
Purchase of treasury sharcs (1.1 (2.6}
Proceeds from disposal of treasury shares 1.2 -
Repayment of revolving credit facility (145.8) {65.0}
Drawdown of revolving credit facility 146 8 1060
tease principal repayments (19.2) (18.8)
Net cash (used in)/generated from financing activities {28.0) 543
Net (decrease)/increase in cash and cash equivalents {2.7) 6.5
Cash and cash equivalents at start of year 32.9 26.4
Cash and cash equivalents at end of year 21 30.2 329
A reconciiiation between the statutory results above and the measure is shown below:
Year ended Year ended
31 December 31 Jecernber
2022 2021
Note £'m £m
Cash generated from ¢perating activities 65.2 599
Income taxes paid (6.0 (5.2)
Purchase of property, piant and equiprment and applications software 13.14 {11.0) (8.8)
Lease principal repayments (19.2) (18.8)
Add back: Adjusting items - adrninistrative expenscs b 56 4.4
Free cashflow 34.6 31.5
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Notes to the Group financial statements

For the year ended 31 December 2022

1. General Information

Restore ple and its subsidiary undertakings focus on providing
services to offices and workplaces in the public and private sectors
and has two divisions: Digital & Information Management and
Secure Lifecycle Services. The Group primarily operates in the UK,
The Company is a public company limited by shares incorporated
and domiciled in England, the United Kingdom. The address of its
registered office is The Databank, Unit 5 Redhill Distribution Centre,
Salbrook Road, Redhill, Surrey, RH1 SDY, England.

The Company is listed on the AIM.

These Group consolidated financial statements were autherised for
issue by the Board of Directors on 15 March 2023.

2. Significant Accounting Policies
Basis of Preparation

The consolidated financial statements of Restore Plc have been
prepared in accordance with UK-adopted International Accounting
Standards in conformity with the requirements of the Companies
Act 2006.

The financial staterments have been prepared on a historical cost
basis, except for certain financial assets and liabilities which are
held at fair value. The accounting policies have been consistently
applied, other than where new policies have been adopted.

The preparation of financial statements in conformity with IFRS
requires the use of certain accounting estimates. it also requires
management to exercise its judgement in the process of applying
the Group's accounting policies. The areas involving a higher
degree of judgement or complexity, or areas where assumptions
and estimates are significant to the consolidated financial
statements are disclosed later in this note.

The consolidated financial statements are presented in pounds
sterling and, unless stated otherwise, shown in pounds million to
one decimal place.

The Directors are satisfied that climate change does not have a
matenal impact on either individual assets or cash-generating units
in the financial statements.

Going Concern

The Group's business activities, tegether with the factors likely
to affect its future development, performance, financial position,
its cash flows, liquidity positien, principal risks and uncertainties
affecting the business are set out in the Strategic report on
pages 14 to 43.

The Group meets its day-te-day working capital requirements
through its financing facilities. Details of the Group's borrowing
facilities are given in note 19 of the financial staternents.

The Group's budget for 2023 and forecasts for 2024, show that
the Group should be able to operate within the level of its current
facility.

The Directors have a reasonable expectation that the Group
has adequate resources to continue in operational existence for
a pericd of at least 12 months from the approval date of these
financial statements. Thus they continue to adopt the going

concern basis of accounting in preparing the annual financial
statements. In making this assessment, the Directors have
considered the financing arrangements available to the Group and
the Group's cashflow forecasts, taking into account significant but
plausible downside trading scenarios.

Basis of Consolidation

The Consolidated financial statements incorporate the financial
statements of the Company and entities controlled by the
Company (its subsidiaries) made up to 31 December each year.
Control s achieved where the Company has the power to govern
the financial and operating policies of an investee entity so as to
abtain benefits from its activities.

The results of subsidiaries acquired or disposed of during the year
are included in the Consolidated statement of comprehensive
income from the effective date of acquisition or up to the effective
date of disposal, as appropriate.

Where necessary, adjustments are made to the financial
statements of subsidiaries to bring the accounting policies used
nto line with those used by the Group.

All intra-group transactions, balances, income and expenses are
eliminated on consolidation.

The acquisition method of accounting is used to account for

the acquisition of subsidiaries by the Group. The cost of an
acquisition is measured as the fair value of the assets given,
equity instruments issued, contingent consideration and liabilities
ncurred or assumed at the date of exchange. Costs directly
attributable to the acquisition are expensed as incurred. Identifiable
assets acquired and liabilities and contingent liabilities assumed

in a business combination are initially measured at fair value at
the acquisition date. Provisional fair values are adjusted against
goodwill if additional information is cbtained within one year

of the acquisition date about facts or circumstances existing at
the acquisition date. Other changes in provisional fair values are
recognised through profit or loss.

Contingent Consideration

Contingent consideration is recognised at fair value at the
acquisition date. Changes in the fair value of liability-classified
as contingent consideration that are not measurement period
adjustments are reflected in the income statement. Contingent
consideration thatis classified as an equity instrumentis

not remeasured and its subsequent settled is accounted for
within equity.

Changes in contingent consideration arising from additional
infermation, abtained within one year of the acguisition date,
about facts or circumstances that existed at the acquisition date
are recognised as an adjustment to goodwill,

Segmental Reporting

In the opinion of the Directors there are two operating segments,
Digital & Information Management and Secure Lifecycle Selutions.
Segment revenue comprises sales to external customers maost of
whom are located in the UK. Services are provided primarily from
the UK.
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Revenue Recognition

Revenue is recognised in accordance with IFRS15. Revenue for
services 1s recognised in the Consclidated income statement on
the delivery of those services based upon the proportion of the
total delivered at the year end date. It is recognised at the fair
value of consideration received ar recervable net of discounts, VAT,
returns, rebates and after ebminating intra-group sales.

Sale of services

Revenue from records management represents amounts billed
ar due for the storage and retrieval of customers’ files and boxes.
Revenue is recognised on retrieval of documents or time-
apportioned for the period for which the documents are stored.

The Group sells scanning and IT services which are provided on a
time basis or as a fixed price contract with contract terms ranging
up to three years. Revenue is recognised based upon the value

of work completed, or on a contractual basis, either as a fixed
propertion of managed costs or other fee mechanism, in which
case revenue is recognised once those contractual conditions have
been satisfied, either based on managed costs incurred, on atime
basis, or other appropriate contractual measurement.

The Group provides alt round secure document destruction and
recycling processes, including the rental and servicing of office
recycling units as well as larger secure waste containers providing a
confidential waste destruction process. Revenue is recognised on
a time-apporticned basis in respect of rental and when destruction
is complete.

The Group alse provides services in respect of relocation, furniture
storage, asset disposal and recycling. Revenue is recognised

over the service period and is based upon the value of the work
comEpleted for removals. Storage revenue is recegnised on a per
day basis for the furniture stored on behalf of its customers and
when a disposalis complete.

Sale of goods

Revenue from the sale of goods is recognised when control of
the goods has been transferred to the customer, the amount
of revenue can be measured reliably, and the recovery of the
consideration is probable.

For the sale of paper products, revenue is recognised when the
goods are delivered to the customers' premises, which is taken to
be the point in time at which the customer accepts the goods and
the related risks and rewards of cwnership transfer.

Dividend income

Dividend income is recognised when the right to receive payment
is established.

Gooadwill

Goodwill arising on consolidation represents the excess of the
cost of acquisition over the Group's interest in the fair value of
identifiable assets and fiabilities of a subsidiary, at the date of
acquisition. Goodwill is initially recognised as an asset at cost
and s subsequently measured at cost less any accumulated
impairment losses. Goodwill which is recognised as an asset is

reviewed for impairment at [east annually. Any impairment is
recognised immediately in profit or loss and is not subsequently
reversed.

For the purposes of impairment testing, goodwill is allocated to
each of the Group's cash-generating units expected to henefit from
the synergies of the combination. Cash-generating units to which
goodwill has been allocated are tested for impairment annually, or
more frequently when there is an indication that the unit may be
impaired. If the recoverable amount of the cash-generating unit

is less than the carrying amount of the unit, the impairment loss

is allocated first to reduce the carrying amount of any goodwill
allocated to the unit and then to the other assets of the unit pro-
rata on the basis of the carrying amount of each asset in the unit.

On disposal of a subsidiary, the attributable amaunt of goodwill is
included in the determination of the profit or loss on disposal.

Other intangible assets

Other intangible assets are recognised when they are controlled
through contractual or other legal rights, or are separable from the
rest of the business, and their fair value can be reliably measured.

Customer relationships

Acquired customer relationships are identified as a separate
intangible asset as they are separable and can be reliably measured
by valuaticn of future cash flows. This valuaticn also assesses

the life of the particular relationship. The life of the relatianship

is assessed annuzlly, and management believes that a useful life

of between 10-20 years is appropriate for customer relationship
related intangible assets, depending upon the nature of the
customer contract. All customer relationships are being amaortised
on a straight-line basis. The customer lists are considered annually
to ensure that this classification is still appropriate.

Trade names

Acquired trade names are identified as a separate intangible asset.
Trade names are being amortised on a straight-line basis over ten
years. The life of the trade name is assessed annually.

Application software

Acquired computer software licences are capitalised on the basis of
the costs incurred to acquire and bring to use the specific software.
These costs are amortised on a straight-line basis over their
estimated useful lives (three to five years).

Costs associated with developing or maintaining computer
software programmes are recognised as an expense as incurred.
Costs that are directly associated with the development of
identifiable and unique software products controlled by the Group,
and that will probably generate economic benefits exceeding costs
beyond one year, are recognised as intangible assets.

Computer software development costs recognised as assets are
amortised on a straight-fine basis over their estimated useful! lives
{expected to be up to five years). Residual values and useful lives
are reviewed each year.

Rastore plc Anrual Report 2022

75



FINANCIAL STATEMENTS

Notes to the Group financial statements continued

Property, Plant and Equipment

Property, plant and equipment is stated at historical cost, less
accumulated depreciation and accumulated impairment losses.
Depreciation 1s provided on a straight-line basis on all property,
plant and equipment, except freehold land. The useful economic
lives of the Group'’s different asset ¢lasses are set out helow:

Basis

lNeehold land and buildings 2-5% per annum

Leasehcld improvements over the life of the lease

Plant and machinery 5-50% per annum

Racking 5% per annum

Office equipment, fixtures

and fittings 10-40% per annum

Motor vehicles 20-25% per annum

Leased Assets

Leases are accounted for in accordance with IFRS16, with a right-
of-use asset and a corresponding lease liability recognised at the
date at which the leased asset is available for use by the Group.
Each lease payment is allocated between the liability and finance
cost The finance cost is charged to staternent of comprehensive
income over the lease pericd se as to produce a constant pericdic
rate of interest on the remaining balance of the liability for each
pericd. The right-of-use asset is depreciated over the shorter of the
asset’s useful life and the lease term on a straight-line basis.

Assets and Habilities arising from a lease are initially measured en
a present value basis. Lease liabilities include the net present value
of fixed lease payments (less any lease incentives receivable) and
variable lease payment that are based on an index or a rate. The
group is exposed to potential future increases in variable lease
payments based on an index or rate, which are notincluded in the
lease liability until they take effect. When adjustments to lease
payments based on an index or rate take effect, the lease liability is
reassessed and adjusted against the right-of-use asset.

Right-of-use assets are measured at cost comprising the amount
of the initial measurement of the lease liability, lease payments
made at ar before the commencement date less any lease
incentives received, initial direct costs and restoration cests

The lease payments are discounted using the interest rate implicit
in the lease. If that rate cannot be determined interest rate
structures based on the lessee's incremental borrowing rate have
heen used, to reflect the rate that the lessee would have to pay to
horrow the funds necessary tc obtain an asset of similar value in a
similar economic environment with similar terms and conditions.
The Group have applied the practical expedient as permitted by
IFRS16 to apply a single discount rate to a portfolio of leases with
reasonably similar characteristics. To determine the incremental
borrowing rate, the Group starts with a risk-free interest rate
which factors in Group specific credit risk, and makes adjustments
specific to the lease, for exarmple based on the type of asset being
leased and the lease term.

Payments associated with short-term leases and leases of low-
value assets are recognised on a straight-line basis as an expense
in profit or loss. Short-term leases are leases with a lease term of
12 months or less and low-value assets comprise | T-equipment and
small items of office furniture.

Extension and termination options are included in a number of
property and equipment leases across the Group. These terms
are used to maximise operational flexibility in terms of managing
contracts. The majonty of extension and termination options held
are exercisable only by the Group and not by the respective lessor.
Extension options [or periads after termination options) are only
included in the lease term if the lease is reasonably certain to be
extended {or not terminated).

Cloud based arrangements

Most cloud-based arrangements are accounted for as service
contracts with the cost recognised over the service period, and
with the associated implementation costs generally expensed as
incurred.

in some circumstances, cloud-based arrangements can be
accounted for as intangible assets under 1AS 38 or as a lease under
RS 16, with the full cost recognised as an asset and subsequently
amortised or depreciated over the contract peried. In such cases
the directly attributable implementation costs would be initially
recognised and subsequently charged to the income statement.
Given however that in these arrangements customers do not
typically take possession of software or cbtain a software licence,
but rather just receive access to the supplier's application software
via an internet connection, this does not provide the customer
with an asset, and the relevant recegnition criteria are nct met.

Investments

Investments are carried at cost. An impairment test is performed
on the carrying value of the investment when there is an
impairment trigger. An impairment loss is recognised for the
amount by which the asset's carrying value exceeds its recoverable
amount, when there is chjective evidence for impairment including
significant or prolonged decline in fair value below cost.

Inventories

Inventories are stated at the iower of cost and net realisable value.

Costis determined on afirst in first out basis. Net realisable value
is the price at which inventories can be sold in the normal course
of business. Provision is made where necessary for cbsolete, slow
moving and defective inventories.

Trade and Other Receivables

Trade receivables, classified as loans and receivables in accordance
with IFRS % ‘Financial Instruments’ are recorded initially at fair value
and subsequently measured at amortised cost. A provision for
impairment is established when the Company considers that there
is a significant increase in credit risk, in line with the expected credit
loss ('ECL'} model. The movement in the provision is recognised in
prefit or loss.
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Any other receivables are recognised at their initial fair value less
the vatue of the impawrment calculated.

Customer Incentives

Incentives provided to new customers are in the form of either
costs barne on behalf of new customers or the provision of
services free of charge. Such incentives are recognised as an asset
at amortised cost at the point when the contract is signed and

the costs are incurred, or when the service 1s provided and are
amertised in the income statement over the average period of

the contract.

Cash and Cash Equivalents

Cash and cash equivalents as defined for the Consolidated
staterment of cash flows comprise cash in hand, cash held at bank
with immediate access, overdrafts, other short-term investrments
and bank deposits with maturities of three months or less from the
date of inception.

Assets Held for Sale

Assets and disposal groups are classified as held for sale if their
carrying amount will be recovered principally through a sale
transaction rather than continuing use. This condition is regarded
as met only when a sale is highly probable and the asset {or
disposal group} is available for immediate sale in its present
conditicn. Management must be committed to the sale which
should be expected to qualify for recognition as a completed sale
within one year from the date of classification. If this condition

is no lenger met and the assets and disposal groups are held for
continuing use they are transferred out of assets held for sale in the
current year. Disposal groups are groups of assets, and liabilities
directly associated with those assets, that are to be disposed of
together as a group in a single transaction. Non-current assets and
disposal groups classified as held for sale are initially measured at
the lower of carrying value and fair value less costs to sell.

At subsequent reporting dates non-current assets (and disposal
groups) are measured to the latest estimate of fair value less
costs to sell. As a result of this measurement any impairment is
recognised by charging to profit or loss.

Trade Payables

Trade payables, classified as other liabilities in accordance with
IFRS 9, are recognised initially at fair value and subsequently
measured at amortised cost using the effective interest method.
Other payables are stated at amortised cost.

Borrowings

Borrowings are classified as other liabilities in accordance with
IFRS ¢ and are recorded at the fair value of the consideration
received, net of direct transaction costs. Finance charges are
accounted for in profit or loss over the term of the instrument
using the effective interest rate method.

Taxation

The tax expense represents the sum of the tax currently payable
and deferred tax.

Current tax

The tax currently payable is based on taxable prefit far the year.
Taxable profit differs from accounting profit as reported in the
Consclidated statement of comprehensive income because it
excludes items of income or expense that are taxable or deductible
in other years and it further exciudes items that are never taxable
or deductible.

Deferred tax

Deferred tax is the tax expected to be payable or recoverable on
differences between the carrying amount of assets and liabilities
in the financial statements and the corresponding tax bases used
in the computation of taxable profit and accounted for using the
balance sheet liability methed. Deferred tax liabilities are generally
recognised for all taxable temporary differences and deferred

tax assets are recognised to the extent it is probable that taxable
profits will be available against which deductible temporary
differences can be utilised.

Such assets and liabilities are not recognised f the temporary
difference arises from the initial recognition of goodwill or from the
initial recognition {other than in a business combinaticon) of other
assets and liabilities in a transaction that affects neither the tax
profits nor the accounting profit.

Deferred tax is calculated at the tax rates that are expected to apply
in the period when the liability is settled or the asset 1s realisea
based upon tax rates that have been enacted or substantively
enacted at the reporting date. Deferred tax is charged or credited

in profit or loss, except when it relates to items charged or credited
directly to other cemprehensive income and eguity, in which case
the deferred tax is also dealt with in other comprehensive income
and equity.

Provisions

Provisians are recognised when the Group has a present legal or
constructive obligation as a result of past events, it is probable that
an cutflow of rescurces will be required 1o settle the cbligaticon
and a reliable estimate of the amount can be made. If the effectis
material, provisions are determined by discounting the expected
future cash flows at an appropriate pre-tax discount rate.

The Group is required to restore its leased premises to their
original condition at the end of the respective lease term. A
dilapidation provision has been recognised for the present value
of the estimated expenditure required tc rernaove any lease hold
improvements. These costs have been capitalised as part of the
leased asset and amortised over the useful life.

Equity Instruments

Equity instruments issued by the Company are recorded at fair
value net of transaction costs.

Share-Based Payments

The Group has applied the requirements of IFRS 2 Share-based
payments.

The Group issues equity settled share-based payments to certain
employees. Equity settled share-based payments are measured
at faw value at the date of grant. The fair value determined at the
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Notes to the Group financial staterments continued

grant date of equity settled share-based payments is expensed on
a straight-line basis over the vesting period, based on the Group's
estimate of shares that will eventually vest. Where employees’
contracts are terminated the options are treated as having been
forfeited and accordingly previous charges are credited back to
profit or loss if the option has not yet vested or retained earnings if
the option has vested.

The Group has the ability to net-settle share options such that

only shares equating to the gain over the option price are issued
directly to the option holder. This has the benefit of reducing the
number of shares that must be issued in connection with an option
exercise thereby reducing shareholder dilution.

The Group recognise an accruai in respect of National Insurance
payable on the exercise of all share options. The liability recognised
depends on the number of aptions that are expected to be
exercised, and the liability is adjusted by reference to the fair value
of the options at the end of each reporting period.

Pensions

The Group operates a number of defined contribution pension
schemes Contributions are charged to profit or loss as incurred.

Financial Instruments

Financial assets and financial liabilities are recognised on the
Group's statement of financial position when the Group has
become party to the contractual provisions of the instrument.

The Group uses derivative financial instruments when considered
appropriate such as interest rate caps to hedge its risks associated
with interest rates. Such derivative financial instruments are initially
recognised at fair value on the date on which a derivative contract
is entered into and are subsequently re-measured at fair value.
Derivatives are carried as assets when the fair value is positive and
as liabilities when the fair value is negative. Any gains or losses
arising from changes in fair vaiue on derivatives during the year
that do nat qualify for hedge accounting are taken directly to profit
or loss

Adoption of New and Revised Standards

The following new standards and amendments to standards
which were effective for the first time during the financial year:
Property. Plant and Equipment: Proceeds before intended use -
Amendments 1a IAS 16; Reference to the Conceptual Framework
- Amendments to IFRS 3; Onerous Contracts - Cost of Fulfilling a
Contract Amendments to 1AS 37, Annual Improvements to IFRS
Standards 2018-2020. These new standards and amendments

to standards did not have a material effect on the financial
statements.

New standards and interpretations not yet adopted

Certain new accounting standards, amendments to accounting
standards and interpretations have been published that are not
mandateory for 31 December 2022 reporting periods and have not
been early adopted by the group. These standards, amendments
or interpretations are nat expected to have a material impact

on the entity in the current or future reporting pernods an on
foreseeable future transactions.

3. Critical Accounting Estimates and Judgements
The preparation of the Group's financial staternents requires
management to make judgements, estimates and assumptions
that affect the reported amounts of revenues, expenses, assets
and liabilities, and the disclosure of contingent liabilities, at the
reporting date. However, uncertainty about these assumptions and
estimates could result in cutcomes that could require a material
adjustment to the carrying amount of the asset or liability affected
in the future.

Judgements

In the process of applying the Group's accounting policies,
management has made the following judgements. apart from
those involving estimates, which have the most significant effect
on the amounts recognised in the financial statements.

Adjusting items

Restore's strategy is to grow through organic expansion, strategic
acquisitions and margin enhancement through efficiency and
scale. Te assess progress in delivery of this strategy, management
believe it is useful to provide readers of the accounts with
alternative performance measures {APMs') that describe the
performance of the Group befare the effects of significant costs
orincome that are considered to be distorting due to their

nature, and non-cash amortisation primarily arising from acquired
intangible assets. Adjustments made from statutory measures

to adjusted measures are referred to as adjusting iters within

the financial statements and include amortisation, expenses
associated with acquisitions and subsequent integration costs,
costs associated with major restructuring programmes, and other
significant costs that are considered to be distorting due to their
nature when assessing the performance of the business.

The Group's APMs should be considered as supplementary to
statutory measures and readers of the accounts should note the
[imitations of the measures and that they are not comparable
across companies. Refer to Note 6 for further details.

During the year, the Group moved away from exceptional item
accounting, which appears te be more common practice across
our market sector, and places more responsibifity on management
judgement, subject to guidance parameters, to determine
adjusting items used to derive the Group's alternative performance
measures. Prior year amounts have been re-presented in a format
consistent with current year adjusting items.

Determination of lease term

In determining the lease term used te calculate the present value
of future lease payments as reguired by IFRS16, management
exercise judgement in considering all facts and circumstances that
create an economic incentive to exercise an extension option,

or not exercise a termination option. Extension options {or periods
after termination options) are only included in the lease term if the
lease is reasonably certain to be extended (or not terminated).

Estimates and assumptions

The key assumptions concerning the future and other key sources
of estimation uncertainty at the reporting date that have a
significant risk of causing a material adjustment to the carrying
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amounts of assets and liabilities within the next financial year are
discussed below.

Valuation of separable intangibles on acquisition

The Group has made five acquisitions during the year. The key
estimate that has been made is in respect of the valuation of
customer relationships,

When valuing the intangibles acquired in a business combinaticn,
management estimate the expected future cash flows from

the asset. determine an appropriate period for the cashflows
equivalent to the expected useful life of the asset, and select a
suitable discount rate in order to calculate the present value of
those cash flows. Separable intangibles valued on acquisitions
made in the year related to customer relationships and were valued
at £9.1 million (2021: £40.7 million}. Sensitivity details are included
innote 12.

Impairment of non-financial assets

The Group assesses whether there are any indicateors of
impairment for all non-financial assets at each reporting date.
Goodwill is tested for impairment annually and at other times
when such indicators exist. Other non-financial assets are tested
for impairment when there are indicators that the carrying
amounts may not be recoverable. When value-in-use calculations
are undertzken, management must estimate the expected future
cash flows from the asset or cash generating unit and choose

a suitable discount rate and long-term growth rate in order to
calculate the present value of those cash flows. Sensitivity details
are included in note 13.

Dilapidations provision

The Group are required to recognise a provision in respect of
the reinstatement and dilapidation costs from exiting a property.
The dilapidation cost per square foot of property can vary
significantly based on the location of the property, the condition
of the property, the nature of the landlord in question, as well

as a number of other property specific factors. The Group have
calculated the provision by reference to estimated dilapidation
costs per square foot across the portfolio, having considered
properties by reference to the likelihood of exit, the level of
repair required and most recently the effect of inflation on costs.
Sensitivity details are included in note 23.

4. Financial Risk Management

The Group's activities expose it to a variety of financial risks: market
risk, credit risk, liquidity risk and capital risk. The Group's overall

risk management programme focuses on the unpredictability of
financial markets and seeks to minimise potential adverse effects
on the Group's financial performance

The Group may use derivative financial instruments to hedge
certain risk exposures.

Risk management is carried cut centrally under policies appraved
by the Board of Directors. The Group evaluates and hedges
financial risks. The Board provides written principles for overall risk
management.

Market risk

Foreign exchange risk

The Group operates primarily in the UK and has lirmited exposure to
foreign exchange risk.

Cash flow and fair value interest rate risk

The Group’s interest rate risk arises from long-term borrowings.
Borrowmngs issued at variable rates expose the Group to cash

flow interest rate risk. During the year, the Group's borrowings at
variable rates were denominated in pounds sterling. The Group
analyses its interest rate exposure using financial modelling.
Based on the various scenarios, the Group manages its cash flow
interest rate risk by using interest rate swaps when considered
appropriate. Such interest rate swaps have the economic effect of
converting borrowings from floating rates to fixed rates at a certain
level. Interest rate swaps are an agreement with other parties

at quarterly intervals, to exchange the difference between fixed
and floating rate calculated by reference to the notional principal
amount. The Group does net currently hold any Interest rate
swaps.

Credit risk

Credit risk is managed on a Group basis, except for credit risk
relating to accounts receivable balances. Each local entity is
responsible for managing and analysing the credit risk for each

of their new customers before standard payment, delivery terms
and conditions are offered. Credtt risk arises from cash and cash
equivalents, derivative financial instruments and deposits with
banks and financial institutions, as well as credit exposures to retail
custemers, including cutstanding receivables and committed
transactions. The maximum exposure is the carrying amount.

With respect to credit risk arising from the other financial assets of
the Group, which comprise cash and cash equivalents. the Group's
exposure to credit risk arises from default of the counterparty,
with a maximum exposure equal to the carrying amount of these
instruments.

Liquidity risk

The Group monitors its risk to a shortage of funds using a
forecasting model. This model considers the maturity of both its
financial assets and financial liabilities and projected cash flows
from cperations. The Group’s objective is te maintain a balance
between continuity of funding and flexibility through the use of
bank overdrafts, bank loans and finance in order to ensure that
there is sufficient cash or working capital facilities to meet the
requirements of the Group for its current business plan. A detailed
analysis of the Group's debt facilities is given in note 21.

Capital risk

The Group's main objective when managing capital is to protect
returns to shareholders by ensuring the Group will trade profitably
in the foreseeable future. The Group also aims to maximise its
capital structure of debt and equity so as to minimise its cost of
capital.
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Notes to the Group financial statements continued

The Group manages its capital with regard to the nsks inherent in the business and the sector within which it operates by menitoring
its gearing ratio on a regular basis. The Group considers its capital to include share capital, share premium, other reserves and retained
earnings as noted below. Net debt includes short and tong-term borrowings {including cverdrafts) net of cash and cash equivalents.

The Group's strategy is to strengthen its capital base in order to sustain the future development of the business.

2022 2021
Debt to Capital Ratio £'m £'m
Total debt 133.7 1337
Less: cash and cash equivalents {note 19) (30.2) (32.9)
Net debt 103.5 100.8
Total equity 2732 2652
Debt ta capital ratio 0.4 G4

The gearing has stayed consistent during 2022 compared to that in 2021. The Group does not have any externally imposed capital
requirements.

Fair value estimation

External borrowings fair values are not materially different from their carrying amounts, since the interest payable is either close to market
rates or the borrowings are of a short term nature.

5. Segmental Analysis

Services per segment operate as described in the Strategic report. The vast majonity of trading of the Group is undertaken within the United
Kingdom. Segment assets include intangibles, property, plant and equipment, right of use assets, inventories, receivables and cperating
cash. Central assets include deferred tax and head office assets. Segment liabilities comprise operating liabilities. Central liabilities include
income tax and deferred tax, corporate borrowings and head office labilities. Capital expenditure comprises additions to computer
software, property, plant and equipment and includes additions resulting frem acquisitions through business combinations. Segment
assets and liabilities are allocated between segments on an actual basis.

Revenue

The revenue from external customers was derived from the Group's principal activities primarily in the UK (where the Company is
domiciled} as foliows:

2022 2021
Revenue - Continuing operations £'m £'m
Restore Records Management 113.7 101.4
Rastore Digrtal 54.5 36.9
Digital & information Management 168.2 138.3
Restore Technology 358 281
Restore Datashred 37.4 302
Restore Harrow Green 376 377
Sccure Lifecycle Solutions 110.8 6.0
Total Revenue 279.0 2343

For the year ended 31 December 2022 no customers individually accounted for more than 3% {2021: 3% of the Group's total revenue.
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Segmental information:

2022 2021
Profit before tax £'m £'m
Digital & Information Management 448 419
Secure Lifecycle Salutions 1.0 g5
Central (7.6) (6.8)
Adjusting items — amortisation ot intangible asscts (note &) (12.1) (10.7)
Sharc-based payments charge {including related NI) (1.9) (2.8)
Operating profit 342 311
Financo costs (10.9) (8.1)
Profit hefore tax 233 23.0
2022 2021
Digital & Information Management £'m £'m
Operating profit 44.8 419
Adjusting items 2.6 Q.6
Adjusted operating profit 47.4 42.5
2022 2021
Secure Lifecycle Solutions ) i
£'m £'m
QOperating profit 1.0 Q.5
Adjusting items 0.8 2.2
Adjusted operating profit 11.8 11.7
Pricr year amounts have been re-presented in a fermat consistent with current year adjusting items
Digital & Secure 31 December
Information Lifecycle 2022
Management Services Central Total
£'m £'m £'m £'m
Segment assets 444 .3 158.3 10.6 615.2
Segment habilities 115.4 637 1629 342.0
Capital expenditure 8.4 2.2 0.4 1.0
Depreciation and amortisation 292 1.9 (0N 417
Digital & Secure 37 December
Information Lifecycle 2021
Management Services Central Total
£m £m £m £'m
Segment assets 3412 2555 89 605.6
Segment liabilities 1541 573 1290 340.4
Capital expenditure 57 2.7 ¢4 8.8
Depreciation and amortisation 26.2 12.1 0.4 387
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6. Adjusting [tems/Alternative Performance Measures

Restore's strategy is to grow through organic expansion, strategic acquisitions and margin enhancement through efficiency and scale.
To assess progress in delivery of this strategy, management believe it is useful to provide readers of the accounts with alternative
performance measures ('‘APMs’) that describe the performance of the Group before the effects of significant costs or income that are
considered to be distorting due to their nature, and non-cash amortisation primarily arising from acquired intangible assets.

Adjustments made from statutory measures to adjusted measures are referred to as adjusting items within the financial statements and
include amortisation, expenses associated with acquisitions and subsequent integration costs, costs associated with major restructuring
pragrammes, and other significant costs that are considered to be distorting due to their nature when assessing the performance of the
business.

The Group's adjusting items are set out below:

2022 2021

£'m £'m

Amortisation 121 10.7
Acquisition related transaction/advisory costs® 1.4 1.2
Restructuring and redundancy * 2.6 2.4
Property related costs 0.9 -
Strateqic T reorganisation G7 -
Other adjusting items™* - 0.8
Total adjusting items 177 151

“otal adjusting items include £5.6 million of "adjusting items - administrative expenses” (2021 £4 4 million), and £12 1 million of "adjusting items
amertisation of intangible assets” {2021 L1007 million).

Previcusly disclosed as exceptional items in previous years

Amortisation

The amortisation charge is primarily in relation to acquired intangible assets resulting from fair value adjustments under I[FRS3. Given
the averall quantum of the amaortisation charge and its non-cash nature, this cost is adjusted for in deriving the Group’s alternative
performance measures. For transparency, we note that the Group does not similarly adjust for the related revenue and profits generated
from its business combinations in its alternative profit measures.

Acquisiticn related transaction/advisory costs
Acquisition related transaction adjustments primarily relate to legal, due diligence, financing and advisory costs incurred in association with
business acguisition activity.

Acquisition related transaction/advisory adjusting costs were £1.4 million in 2022 compared to £1.2 million in 2021, The Group regularly
reviews acquisition apportunities to deliver on its strategy, and in doing so incur costs for transactions that may or may not complete. For
transparency, we note that the Group deoes not similarly adjust for the related revenue and profits generated from its acquisitions in its
alternative profit measures.

Restructuring and redundancy
Restructuring and redundancy adjustments relate to costs to integrate acquisitions and other large internal reorganisation events, primarily
relating to people.

For 2022, £2 .6 millicn of restructuring and redundancy costs were classified as adjusting and principally arise from acquisition related
restructuring and integration activity (£2.1 million), with the remaining cost of £0.5 million in cannection with other Group-wide
restructuring programmes. £2.4 million of restructuring and redundancy costs in 2021 were entirely in connection with acquisition related
restructuring activity.

Property related costs
Property related adjustrments relate to unusual and significant income or costs that can distort understanding of the ordinary performance
of business.

During 2022, property related adjustments were £0.9 million relating to a significant property dilapidation settlement on one site which
crystalised during the year in excess of amounts provided for within the financial statements. The dilapidation provision is a critical
accounting estimate, and any individual small under ar over provision of a property dilapidation is not separately identified within
alternative performance measures, however given the quantum of the incremental costs incurred across this site, the resultant additional
charge is considered to distort the results of the Group.
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Strategic IT reorganisation

The Group is undertaking a 3-year programme to deliver cloud-based strategic IT programmes. The implementaticn costs assccated with
these systems transformations are to be expensed to the iIncome statement as ncurred.

Investment of c.£4 mullion is planned across MNnance, HR and other systems over a 3 year period, with the in-year cost of these
programmes E0.7 million for 2022 Tuture cost savings are expected from these systerns implementations, however, for transparency we

note that these cost savings will not be adjusted for in deriving the Group's alternative performance measures.

Other adjusting items

Other adjusting items in 2021 included defence costs in respect of a takeover proposal of the Group (£0.5 million), and the final adjustment
to the legal tiability from 2018 (£0.3 million), for which the total fine was £0.6 million, but for which the first part of the liability was

recogrised as an adjusting itemn during 2620

The Group's APMs are summarised below:

APMs

Description

Adjusted operating profit (for Group and the

Group's segments}

Calculated as statutory adjusted operating profit before adjusting items.

Net adjusted operating profit after tax
('NOPAT)

Calculated as adjusted operating profit with a standard tax charge applied. APM used for
calculation of cash conversion.

Adjusted EBITDA

Calculated as earnings before interest, taxation, depreciation, amortisation and adjusting
tems.

Pre-IFRS16 Adjusted EBITDA

Calculated as Adjusted EBITDA before IFRS16 and share-based payments. APM used for
calculation of leverage, in line with the calculation of financial debt covenants.

Adjusted profit before tax

Caiculated as statutory profit before tax and adjusting items.

Adjusted basic earnings per share

Calculated as adjusted profit before tax with a standard tax charge applied, divided by the
welghted average number of shares in issue.

Adjusted fully diluted earnings per share

Calculated as adjusted profit before tax with a standard tax charge applied, divided by the
welghted average fully diluted number of shares in issue.

Return on invested capital {{RCIC'}

Calculated as adjusted profit before tax, finance costs, IFRS16 and share-based
payments, with a standard tax rate applied, divided by weighted average net debt and
equity, excluding the impact of [FRS16.

Net debt Calculated as external baorrowings less cash, excluding the effects of lease cbligations
under IFRS16.
Leverage Calculated as pre-IFR516 Adjusted EBITDA divided by net debt, including a pro-forma

adjustment te EBITDA for acquisitions in line with financial debt covenants.

Free cashflow

Calculated as cash generated from cperations less income taxes paid, capital expenditure
and lease payments, but before adjusting items (excluding ameortisation).

Cash conversion

Calculated as free cashflow divided by net operating profit. Note for 2020 and 2027, free
cashflows have been normalised for the impact of VAT deferrals (£7.3m).

The Group’s APMs should be considered as supplementary to statutory measures and readers of the accounts should note the limitations
of the measures and that they are not comparable across companies. Prior year amounts have been re-presented in a format consistent

with current year adjusting item.
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7. Operating Profit

2022 20
£'m £'m

The following items have been included in arriving at operating profit:
Amortisation of intangible assets (note 13) 121 10.7
Depreciation of property, plant and equipment and right-of-use assets (notes 14 and 15) 29.6 28.0
Share-based payments charge {including related NI) {note 31) 19 2.8
Fees payable to the company’s auditors.
- Audit of the parent company and consolidated financial statements ¢4 Q3
- Audit of the company's subsidiaries pursuant to legislation 01 0.1
Expenses by tunction:
Staff costs (note 31) 107.3 87.6
Depreciation of property, plant and equipment and right-of-use assets (nctes 14 and 15) 25.6 280
Property related costs fexcluding rent) 22.4 171
Materials costs 15.2 10.8
Subcontractor costs 199 155
Selling and distribution expenses 7.5 6.8
Transport costs 1.1 10.5
IT and related costs 8.5 58
Audit and tax costs 0.6 0.5
Legal and professional costs A7 5.3
Telecommunication and network costs 0.9 0.8
Other expenses 5.0 3.8
Total cost of sales and administrative cxpenses® 2327 192.5
Amortisation of intangible asscts (note 13) 121 10.7
Total operating costs 244.8 203.2
“Prior year amounts have been re-presented in a format consistent with current year adjusting item
8. Finance Costs

2022 2021

£m £'m

Interest on bank loans and overdrafts 50 2.6
Interest on finance lease liabilities 50 5.2
Amortisation of deferred finance costs Q.9 0.3
Total Finance costs 102 81
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9, Taxation

2022 2021
£'m £'m
Current tax
UK corporation tax on profit for the year 6.0 & 8
Adjustment in respect of previous periods 0.1 -
Total current tax &1 6.8
Deferred tax: [note 22)
Current ycar 0.3 4.7
Adyustment in respect of previous periods 0.1 -
Total deferred tax ¢4 4.7
Total tax charge 6.5 1.5

The charge for the year can be reconciled to the profit in the Consolidated staternent of comprehensive income as follows.

2022 2021
£'m £'m
Profit before tax 233 23.0
Profit before tax multiplied by the rate of corporation tax of 19.0% (2021: 19.0%;} 4.4 4.4
Effects of:
Expenses not deductible 1.3 Q¢
Adjustment in respect of corporation tax for previous periods 0.1 -
Adjustment in respect of deferred tax for previous periods 0.1 -
Share-based payments 0.3 -
Effect of change in rate used for deferred tax 0.3 6.2
Tax charge 6.5 11.5

The tax charge for the year is higher than the profit before tax multiplied by the rate of corporation tax (2021: higher).

10. Earnings per share attributable to owners of the parent
Basic earnings per share have been calculated on the profitfor the year after taxation and the weighted average number of ordinary shares
inissue during the year.

2022 2021
Weighted average number of shares in issue 136,761,738 132,932,784
Total profit for the year £16.8m £11.5m
Total basic carnings per ordinary share 12.3p 87p
Weighted average number of shares in issuc 136,761,738 132,932,784
Diutive Options (number) 1,264,065 4,736,714
Weighted average fully diluted number of shares in 1ssue 138,025,803 137,669,498
Total fully diluted earnings per share 12.2p 8.4p

Restore plc Arrual Report 2022 85



FINANCIAL STATEMENTS
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Adjusted earnings per share

The Directors believe that the adjusted earnings per share provide a comparable view of earnings denved frem the Group's alternative

performance measures. The adjusting items are shown in the table below:

Profit before tax

Adjusting items - administrative expenses

Adjusting items - amortisation of intangible assets

Adjusted profit before tax

2022 2021
£'m £'m
233 23.0

5.6 4.4
12.1 10.7
41.0 38.1

The adjusted earnings per share and adjusted fully diluted earnings per share, based on the weighted average number of shares in issue
during the year of 136.8 million {2021: 132.9 million) and weighted average fully diluted number of shares in Issue during the year of

138.0 million (2021:137.7 million) respectively, are calculated below using a standard tax charge:

2022 2021
Adjusted profit before tax (E'm) 41.0 381
Tax at 19.0% (£'m) (7.8} (7.2)
Adjusted profit after tax (£'my) 33.2 309
Adjusted basic earnings per share 24 3p 23.2p
Adjusted fully diluted earnings per share 24.0p 22.4p

11. Dividends

The directors recommend afinal dividend of 4 8p per share for the year ended 31 December 2022 (2021: 4.7p per share) to give afull year

dividend of 7.4p per share {2021: 7.2p). An interim dividend of 2.6p was paid during the year (2021: 2.5p).

12. Business Combinations

The Group's strategy seeks to target the substantial acquisition opportunities that exist in all of the markets in which it cperates, whiist

applying strict investment discipline. The Group has completed five acquisitions during the year.

On 3 May 2022, the Group acquired 100% of the share capital of Litratec {Holdings) Limited, together with its subsidiaries ("Ultratec”).
Lltratec is a Technology business that pravides secure data erasure and physical data destruction services, bespoke technolegy recycling

solutions, hard drive parts supply and data centre focussed hardware maintenance services.

On 31 October 2022, the Group acquired 100% of the share capital of CAMA Group Limited, together with its subsidiaries ("CAMA"}. CAMA
is a commercial relocation and sterage business which also provides an asset management portal. The portal provides on-line tracking and

retrieval for all assets held on behalf of custemers.

On 4 May 2022, 20 May 2022 and 31 October 2022, the Company acquired the trade and assets of Secure Records & Data Management
Limited {*SRDM"}, LK Archive Limited and Millbank Document Storage Limited {"Millbank”} respectively, which are all Records Management

businesses.

As the Group is still in the precess of establishing the fair value of the assets and liabilities acquired, the fair values presented below are

provisicnal.
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UK
Ultratec CAMA SRDM  Archive  Miilbank Total
£'m £m £'m £'m £'m £'m

Intangibles - customer relationships 6.7 1.7 0% 0.1 0.1 31

Intangibles - software 02 - - - - 0.2

Property, plant and equipment 0.4 - - - - 0.4

Righl-of-ust assets 09 - - - - 0.9

Inventories 0.3 - - - - 0.3

Trade and other receivables 0.8 0.4 - - - 1.2

Cash and cash cquivalents 2.3 01 - - - 2.4
Trade and other payables (1.0) (0.3) - - - (1.3)
Financial liabilitics - lease liabilitics (0.9) - - - - (0.9)
Provisions {0.2) - - - - (0.2)
Deferred taxation 1.7) (04) (0.2} - - (2.3)
Net assets acquired 7.8 1.5 0.3 Q.1 0.1 9.8
Goodwill 35 1.2 0.2 - - 49
Consideration 11.3 27 a5 0.1 0.1 14.7
Satisfied by:

Cash to Vendors 11.2 1.5 0.5 0.1 a1 13.4

Deterred / contingent consideration 0.1 1.2 - - - 13

Total consideration 1.3 2.7 0.5 0.1 0.1 14.7

The fair value of acquired receivables is £1.2 miflion, which is equivalent to the gross contractual amount of acquired receivables due. The
loss allowance recognised on acquisition is not considered to be material.

Acquired intangibles are valued based on future cash flows equivalent to the expected useful ife of the asset. The present value is most
sensitive to the expected useful life. A halving of expected useful life decreases the value of customer relationships acquired by £2.7 million.

The Goodwill arising across the acquisitions pnimarily represents the potential synergies and cross-selling to the Group's existing
operations; an extension of the Group's national coverage, increasing the Group's market share; access to new markets; and the skitted
workforce and knowledge acquired.

A significant portion of contingent consideration is payable based on revenue milestones. The potential amount payable is between £0 and
£1.0 million. The fair value of the contingent consideration of £1.0 million recognised was based on the maximum expected future cash
flow payable. The amount is undiscounted and payable with 4 months of complietion. The remaining deferred consideration is payable
based on completion dates.

During the year, deferred consideration of £0.5 million was paid, in relation te prior year acquisitions of Eure-Recycling Limited and The
Document Warehouse Limited (2021: £1.2 million).

Post acquisition results

The tabie below gives the revenue and prcfit for the acquisitions completed in the year and included in the consolidated results.

2022 2021

£'m £'m

Revenue 5.5 30.0
Profit before tax since acquisition included in the Consolidated statement of comprehensive income 0.5 6.3

If the acquisitions had been completed on the first day of the financial year, Group revenue would have been £283.3 million and Group
continuing profit before tax would have been £23.9 million.

The acquisitions made during the year were to further extend national coverage, increase custemers and sites and increase the Group's
market share in its Records Management, Technology and Harrow Green businesses.
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13. Intangible Assets

Customer Applicaticns
Goodwill relationships Trade names software Total
£'m £'m £'m £'m £'m

Cost
1 January 2021 1658 128.1 4.3 72 305.4
Arising on acquisition of subsidiaries a46.7 3%9 - 1.1 87.7
Arising on acquisition of trade and assets - 0.8 - - 0.8
Additions - external - - - 2.0 2.0
31 December 2021 212.5 168.8 4.3 10.3 3959
Arising on acquisition of subsidiaries 4.7 8.4 - 0.2 13.3
Arising on acquisition of trade and asscts 0.2 07 - - 0%
Fair Valuc Adjustment 1.7 - - - 1.7
Additions - external - - ~ 0.9 0.9
Disposals - - - (G.7) 0.7}
31 December 2022 2191 1779 4.3 10.7 412.0
Accumulation amortisation and impairment
T January 2021 176 335 2.5 4.4 58.0
Charge for the year - 9.1 .3 1.3 10.7
31 December 20271 17.6 42.6 2.8 5.7 68.7
Charge for the year - 10.4 0.2 1.5 121
Disposals - - - (0.7) (0.7}
31 December 2022 17.6 530 3.0 6.5 80.1
Carrying amount
31 December 2022 201.5 1249 1.3 4.2 3319
31 December 2021 1904.9 126.2 1.5 4.6 327.2

Amortisation is charged to profit or loss as an administrative expense.

Of the £1.7 million fair value adjustment, £1.3 million relates to provisions and £0.4 million relates to accruals.
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The changes to goodwill dunng the year were as foliows:

£'m
Cost
1 January 2021 165.8
Acquired - CDL 78
Acquired - The Bookyard 0.6
Acquired - 18DM 0.9
Acquired - EDM EER
Acguired - PRM 3.3
Acquired - TDW 0.7
Acquired - Capture All 0.3
31 December 2021 27125
Acguired - Ultratec 35
Acquired - CAMA 1.2
Acquired - SRDM 0.2
Fair value adjustment - The Document Warehouse 01
Fair valuc adjustment - EDM 0.9
Fair value adjustment - Capture All 0.3
Fair valuc adjustment - CDL 0.2
Fair value adjustment - PRM Green 0.2
31 December 2022 2191
Accumulated impairment
1January 2021 176
Impairment charge -
31 December 2021 17.6
Impairment charge -
31Decernber 2022 176
Carrying amount
31 December 2022 201.5
31 December 2021 194.9
Goodwill has been allocated te the Group's operating segments as follows:
2022 2021
£'m £'m
Digital & Information Management 143.0 141.8
Secure Lifecycle Solutions 58.5 531
201.5 194.9

Annual test for impairment

Under IAS 36, Goodwillis tested annually for impairment, irrespective of there being any impairment indicators. For the purpose of

impairment testing, goodwill and other intangibles are allocated to business units which represent the lowest level at which that those
assets are monitared for internal management purposes. The recoverable amount of each cash-generating unit {{GCU’) is determined from
value-in-use calculations. The calculations use pre-tax cash flow projections based on financial budgets and forecasts approved by the

Directors.
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At the year-end, an impaitment review was conducted including downside scenario modelling, which indicated that no impairment was
required to any CGLs. The year-end model utilises forecasts based upon the Group's budget for 2023 and the Group's Strategy Plan for
2024, 2025 and 2026. Over the 4 year forecast, the CGUs have compound average growth rates for revenue ranging from 2%-5%, with
pre IFRS16 EBITDA average margin varying between 119%4-40%. Terminal cash fiows are based on the Group's 4 year projections, assurmed
to grow perpetually at 2%, In accordance with IAS 36, the growth rates for beyend the initially forecast years do not exceed the long-term
average growth rate for the industry. The forecasts have been discounted at a pre-tax rate of 9.5% (2021: 8.9%). This discount rate was
calculated using a pre-tax rate based on the weighted average cost of capital for the Group.

Sensitivity

For the Datashred CGU. an increase in the discount rate or the business not achieving the growth in profitability forecast for FY26, could
result in an impairment. Across all other CGUs, the Group have not identified any reasonably possible changes that would resultin an
impatrment.

An increase in the discount rate to 12.6% for the Datashred CGU using management's base case would remaove all headroom from the
impairment assessment performed. A further increase of 0.1% to this discount rate would resultin an impairment of £0.6m.

In addition, the Datashred CGU is sensitive to the terminal year cash flow. Using the Group discountrate of 9.5%, a 20% reduction on TV
EBITDA would not result Tn an impairment. A further 20% decrease in TV would resultin an impairment of £5.5m.

We have also modelled what % reduction to EBITDA would result in all headroom being removed from the impairment assessment using a
discount rate of 10.5% and 11.5%. with a 17.1% and 8.8% reduction required respectively. These scenarios are befare taking any mitigating
actions such as capex reductions, which would increase the headroom in the model.
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14. Property, Plant and Equipment

Office
equipment
Land & freehold Leasehold Racking plant & fixtures & Moteor
buildings improvements machinery fittings vehicles Total
£'m £'m £'m £'m £'m £'m
Cost
1 January 2021 30.5 225 42.6 5% 1.7 1032
Additions 03 25 19 2.0 0.1 6.8
Acquisitions 49 1.4 0.4 29 0.5 0.1
Disposals - - - - (0.1 0.1
31 December 2021 357 26.4 449 10.8 2.2 120.0
Additions 0.9 19 36 35 Q.2 10.1
Acquisitions - - 0.4 - - a4
Disposals - (0.5) (0.4) (2.0} (e.n (3.0)
31 December 2022 36.6 278 48.5 12.3 2.3 127.5
Accumulated depreciation
T January 2021 2.8 6.3 18.6 3.9 1.0 326
Charge for the year 0.6 2.5 4.0 1.3 0.3 8.7
Disposals - - - - (0.1} (0.1}
31 December 2021 34 88 22.6 52 1.2 41.2
Charge for the year 0.8 2.6 39 2.1 Q.2 9.6
Disposals - (0.5) {0.4) {2.0) (0.1 (3.0)
31 December 2022 4.2 0.9 261 53 1.3 478
Net book value
31 December 2022 32.4 169 22.4 7.0 10 79.7
31 December 2021 323 17.6 22.3 5.6 1.0 78.8
Capital expenditure contracted for but not provided in the financial statements is shown in note 32.
Depreciation is charged to profit or loss as an administrative expense.
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15. Right of use assets

Office
equipment,
Leasehold fixtures and Motor
Property fittings Vehicles Total
£'m £'m £m £'m
Cost
1 January 2021 116.9 12 178 1359
Additions 7.2 - 1.2 8.4
Acquired 6.3 - - 6.3
Disposals (2.4} (1.7) (1.8) (5.3)
31 December 2021 128.0 0.1 17.2 145.3
Additions 165 - 16 181
Acguired 09 - - 0.9
Disposals (1.9 (3.1) (3.7) (5.7)
31 Decernber 2022 143.5 - 15.1 158.6
Accumulated depreciation
1 January 2021 210 1.0 6.8 288
Charge for the year 152 0.1 4.0 19.3
Dispasals (2.4} (1.1) (1.8) {5.3)
31 December 2021 338 - 9.G 428
Charge for the year 16.5 - 35 20.0
Disposals 1.9} - (3.7) {5.6)
31 December 2022 48.4 - 8.8 57.2
Net book value
31 December 2022 251 - 6.3 101.4
31 December 2021 4.2 0.1 8.2 102.5
16. Inventories
2022 201
£'m £'m
Finished goods and goods for resale 2.0 1.4
£4.2 million (2021: £6.6 millicn) of inventories were recognised as an expense in cost of sales in the year.
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17. Trade and Other Receivables

2022 2021
£'m £'m
Trade receivables 41.9 34.7
Less: Loss allowance {(0.4) (0.2)
Trade recevables - net 41.5 345
Other receivables 1.6 04
Prepayments and accrued income 269 220
70.0 56.9

The average credit period is 52 days (2027: 49 days). Nointerest is charged on the trade receivables for the first 30 days from the date of
the invoice. Thereafter, interest may be charged on the outstanding balance.

Trade receivables are provided for based on estimated irrecoverable amounts, determined by reference to past payment history and the
current financial status of the customers.

2022 2021
Movement in loss allowance £'m £'m
1 January 0.2 G.3
Additional provision 0.2 0.1
Released - (0.2)
31 Becember 0.4 0.2

In determining the recoverability of the trade receivables, the Group considers any change in the credit quality of the trade receivable from
the date credit was initially granted up to the reporting date. See note 21 for an analysis of trade receivables that were past due but not
impaired.

2022 2021
Customer incentives are included within prepayments as follows: £'m £'m
Incentives outstanding - 31 December 6.8 38
Incentives recognised during the year 4.7 1.3
2022 2021
Contract assets are included within accrued income as follows: £'m £'m
Contract assets 9.7 8.6
18. Trade and Other Payables
2022 2021
£'m £f'm
Trade payables 18.6 15.0
Other taxation and social security 85 9.1
Other payables*® 0.8 07
Accruals and deferred income 21.3 207
492 455
“Other payables includes £0 5 million relating to share based payments
2022 2021
Contract liabilities are included within accruals and deferred income as follows: £m £'m
Contract liabititics 47 3.2

The Group has financial risk management policies in place to ensure that all payables are paid within the credit time frame. Trade and other
payables principally comprise ameounts outstanding for trade purchases and ongoing costs. The average credit period for trade purchases is
44 days (2021: 43 days).
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19. Financial Liabilities — Borrowings

2022 2021
£m £'m
Non-current
Bank loans - secured 135.0 134.0
Deferred financing costs 1.3 (0.3)
133.7 1337

On 18 January 2022, the Group extinguisbed its financing arrangement in place at 31 December 2021, and replaced it with a new
£200 million revolving credit facility.

At 31 December 2022, the bank debt was due to Barclays Bank ple, National Westminster Bank ple, Clydesdale Bank plc, The Governor
and Company of the Bank or Ireland, Bank of China Limited and Citibank. The interest rate profile and an analysis of borrowings is given in
note 21.

Under the bank facility the Group was required to meet quarterly covenant tests in respect of interest cover and teverage. All covenant
tests were met during the year.

2022 2021
Analysis of net debt £'m £'m
Cash at bank and in hand 302 329
Bank loans due within one year - -
Bank loans due after one year (133.7) (133.7)
Net debt (103.5) {100.8)
20. Financial Liabilities — lease liabilities

2022 2021

E'm 'm

Obligations under lcases - present value of lease habilities 109.5 117.0
Repayable by instalments:
In less than one year 18.2 18.2
In two to five years 55.5 551
More than five years 348 437

109.5 117.0

21. Financial Instruments
The Group's financial instruments comprise cash at bank, bank loans and various other receivable and payable balances that arise from its
operations. The main purpose of these financial instruments is to finance the Group's operations.

2022 2021

£'m £'m

Cash at bank 30.2 329
Bank overdraft - -
Cash and cash equivalents 30.2 32.9

An expected credit loss ('ECLY medel in accordance with IFRS 9 has been applied to the Group’s trade receivables. The Group have utilised a
simplified approach which is permitted by the standard, which applies a credit risk percentage based upon historical risk of default against receivables
that are grouped into age brackets. The group’s trade receivables share similar risk characteristics and therefore we have chosen to apply the same
default percentage of 1.0% on all outstanding receivables. The Group has a low credit risk on its trade receivables and historic defaults.

We review loans and receivables in line with the application of IFRS ¢ and the expected credit loss {'ECL} model in accordance with our
Group pelicy and this will continue on an engoing basis.
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As at 31 December 2022, trade receivables of £1.3 million (2027: €1.2 million) were past due but not impaired.

These relate to a2 number of ndependent custormers with no recent history of default, The ageing analysis of these trade recevables is as
follows:

2022 2021

£'m £'m

40-%0 days 0.1 0.3
Creater than 90 days 1.2 Q.9

The main financial risks arising from the Group's financial instruments are interest rate risk and liquidity risk. The Directors review and agree
policies for managing =ach of these risks. Interest rates are regularly reviewed to ensure competitive rates are paid. Detailed cash flow
forecasts are produced on a regular basis to minimise liquidity risks.

2022 2021
Carrying value of financial assets and liabilities excluding cash and borrowings £'m £'m
Receivables 41.9 34.9
Financial liabilities measured at amortised cost (145.5) (153.4)

Trade and other receivables/payables are carried through comprehensive income where the carrying values are either fair value or
approximate fair value.

Currency and interest rate risk profile of financial liabilities

The interest rate risk profile of the Group's gross borrowings for the year was:

Floating Weighted

rate financial average

Total liabilities  interest rates

Currency £'m £'m Y
Sterling at 31 December 2022 133.7 133.7 3.1
Sterling at 31 December 2021 133.7 133.7 1.9

Interest rate sensitivity

At 31 December 2022, if interest rates had been 50 basis points higher and all other variables were held constant, it is estimated that the
Group's profit before tax would be approximately £0.7 millian (2021: £0.6 millien) lower. This is mainly attributable to the Group's exposure
to interest rates on its variable rate borrowings and is based on the change taking place at the beginning of the financial year and held
constant throughout the year.

The Group’s sensitivity to future interest rates changes has increased during the current year due to the increased debt resulting from

acquisition activity,

Financial assets recognised in the statement of financial position and interest rate profile

Allfinancial assets are short-term receivables and cash at bank The cash at bank earns interest based on the variable bank base rate and is
held with Barclays Bank plc.

Maturity of financial liabilities

The maturity profile of the carrying amount of the Group's financial habilities (including interest payments) was as follows:

Other

Bank financial 2022

debt tiabilities™ Total

£'m £'m £'m

Within one year, or on demand - 55.4 554
Between two and five years 1337 552 188.9
Mare than five years - 349 349
1337 145.5 279.2
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Other

Bank financial 2021

dobt liabilities» Total

f'm £'m £'m

Within cne year, or on demand - 54.6 54.6
Betwean two and five years 133.7 551 188.8
Mare than five voars - 43.7 437
1337 153.4 2871

Other financial habilities include trade pavables, accruals, amounts owing under lease arrangements and contingent and deferred consideration

Borrowing facilities

At 31 Decernber 2021, the Company had a finance facility with The Royal Bank of Scottand plc, Barclays Bank ple, Bank of ireland, Clydesdale
Bank plc and Allied Irish Bank which was due to expire on 26 March 2023. This facility consisted of a single £160 million Revolving Credit
Facility ["RCI™)

On 18 January 2022, the Group extinguished its financing arrangement in ptace at 31 December 2021, and replaced it with a new

£200 million, multicurrency RCF on enhanced terms, which is partly reduce by an on demand net overdraft facility of £1.5 million. The new
RCF, which substantially increased the Group's funding capacity for investment activity, was for an initial three-year tenor, expiring on 30
April 2025, with an opticn to extend the term by two further one-year periods at the Company's request, subject to lender consent. On 27
January 2023, the Group extended the RCP through to 30 Apnil 2026.

The RCT is provided by a syndicate of six lenders being, Barclays Bank plc, Naticnal Westminster Bank ple, Clydesdale Bank plc,
The Governor and Company of the Bank or treland, Bank of China Limited and Citibank.

The RCF includes an additional £50 million uncommitted accordion and an overdraft of £1.5 million. £1.5 million of the overdraft facility
was unutilised at 31 Decemnber 2022 (2021: £1.5 million). Committed but undrawn borrowing facilities at 31 December 2027 amounted to
£63.5 million (2021: £24.5 million).

All of the Company’s borrewings are currently in sterling.

Fair values of financial assets and financial liabilities

The Group’s financial assets and liabilities bear floating interest rates and are relatively short-term in nature, excluding borroewing. For the
majority of the borrowings, the fair values are not materially different from their carrying amounts, since the interest payable on those
borrowings is either close to current market value or the borrowings are of a short-term nature.

Interest rate management

The Group does not currently hold any interest rate swaps to mitigate the risk of changing interest rates on the issued variable rate debt
held due to the current interest rates incurred and forecasted market rates. This policy is reviewed on a regular basis by the Board.

22. Deferred Tax
Summary of balances

2022 2027

£'m £'m
Deferred tax liabilities {35.7) (33.9)
Deferred tax asset 4.8 59
Net position at 31 December {30.9) (28.0)

The Government has confirmed that the increase in the UK corparation rate from 19% to 25% {effective 1 April 2023) and substantively
enacted on 24 May 20271 will come intc ferce as planned. This will increase the company's future current tax charge accordingly. The
deferred tax liabifity at 31 December 2022 has been calculated at 25%.
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The movement in the year in the Group’s net deferred tax position is as follows:

2022 2021

£m £'m
T January (28.0} (16.4)
Charge to consolidated statement of comprehensive income for the year 10.4) (4.7)
Tax (charged)/credited directly to equity {0.7) 0.6
Acquisitions {1.8) (/.5)
31 December (30.9) (28.0)

The following are the major deferred tax liabilities and assets recognised by the Group and the movements thereon during the year:

Deferred tax liabilities

Accelerated

capital Intangible
allowances assets Properties Total
£'m £'m £'m £'m
1 January 2021 {0.8) {18.0) (1.0) {19.8)
Charge to income for the year (0.1) (5.4) (0.6) {6.1)
Acqguisition (8.0} - (8.0)
31 December 2021 (0.9) (31.4) {1.6) (33.9)
Charge to inceme for the year (2.3 2.6 0.2 0.5
Acquisitions - (2.3) - (2.3)
31 December 2022 (3.2) 311 (1.4) {35.7)
Deferred tax liabilities are analysed as follows:
2022 2021
£'m £'m
Current (5.2) {6.1)
Non-current {30.5) (27.8}
Total (35.7) (33.9)
Deferred tax assets
Share-based
payments Provisions Leases Pensions Other Total
£'m £'m £'m £'m £'m £'m
1 January 2021 4.8 - 2.6 - - 3.4
Credit to income tor the year G7 G 0.5 o1 - 1.4
Charge directly to equity 06 - - - - 0.6
Acquisitions - 0.5 - - - a5
31 December 2021 2.1 0.6 31 0.1 - 5.9
Credit to income for the year (0.3) (0.4} (0.2) (G.1 Q.1 (0.9)
Credit directly to equity (0.7) - - - (0.7}
Acquisitions - 0.5 - - - 0.5
31 December 2022 1.1 0.7 2.9 - 0.1 4.8
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Deferred tax assets are analysed as follows

2022 2027

£'m £m

Current 0.8 o7
Non-current 4.0 52
Total 4.8 59

Restore plc and its wholly owned UK subsidiaries have applied tax consolidation legislation, which means that these entities are taxed as a
single entity. As a consequence, the deferred tax assets and deferred tax liabilities have been offset in the consolidated financial statements.

23, Provisions

2022 2021

£'m £'m

1 January 8.8 69
Additional provision 8.6 0.3
Acquired provision 0.2 1.6
Utilised {0.3) -
Released (0.2) -
31 December 171 8.8

Included within provisions is a dilapidation provision which relates to the future anticipated costs to restore leased properties into their
original state at the end of the lease term. Estimates are stated at nominal value and therefore the impact of discounting is not material. An
increase in costs of 1% per square foot across the portfolio would result in an increase in the provision of £0.2 million.

Provisions are analysed as follows:

2022 2021

£'m £'m

Current 1.7 0.9
Naon-current 15.4 79
Total 17.1 8.8

The provision for estate dilapidations was reviewed at 31 December 2022 and the provision increased by £8.6 million to reflectinflation in
construction costs and reassessment of potential liability on sites where a lease exit is considered likely. The total provision following this
reassessment is £17.1 million and is depreciated over the remaining term of the lease in accordance with the application of IFRS16.

24. Called Up Share Capital

2022 2027
£'m £'m
Authoriscd:
199,000,060 (2021 199,000,000) ordinary shares of 5p each 10.0 10.0
Allotted, issued and fully paid:
136,924,067 (2021: 136,674,067) ordinary shares of 5p cach 6.8 6.8
Number of
ordinary Issue
Date shares price
1 January 2027 125,654,025
20 April 2021 - exercise of share options 61,138 S.0p
5 May 2021 - equity raised to acquire EDN 10,958,904 5.0p
31 December 2021 136,674,067
26 August 2022 - equity issued to Employee Benefit Trust 250,000 5.0p
31 December 2022 136,924,067
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250,000 ordinary shares were issued during 2022 to fund the Group's Employee Benefit Trust in order to settle some of the Group’s share
options which were exercised during the year. In 2021 61,138 ordinary shares were issued as a result of the exercize of share options which

were net-settled at the market price on the day of exercise.

25. Share Premium Account

2022 2027

£m £'m

1 lannary 1879 18003
Premium on shares issued during the year - 395
Share issue costs - (1.9}
31 Decernber 187.9 187.9

The Company may use the reserve to reduce a deficit in the retained earmings of the Company from time to time subject to shareholders

and court approval and the Company may release the reserve upon transferring to a blocked trust bank account a sum equal to the
rernaining amaunt outstanding to nan-consenting craditors that existed at the date of the capital reduction.

26. Other Reserves

Share-based
payments Treasury

reserve shares Total

£m £'m £'m

1 January 2021 6.8 (0.8} 6.0
Current tax on share-based payments charge 0.2 - 02
Deferred tax on share-based payments charge 0.6 - 0.6
Share-based payments charge 2.2 - 2.2
Transfer* (0.2) - {0.2)
Purchase of treasury shares - 12.6) (2.6)
Disposal of treasury shares - .8 0.8
31 December 2021 9.6 (2.6) 7.0
Deferred tax on share-based payments charge {Q.7) - 0.7)
Share-based payments charge 1.7 - 1.7
Transfers (2.1} - (2.1
Purchase of treasury shares - (1.1) (1.1
Disposal of treasury shares - 2.1 2.1
31 December 2022 8.5 (1.6) 6.9

*In 2022 a net amount of £2.1 million (2021: £0.2 million) was reclassified from share-based payments reserve to retained earnings in respect of lapsed and

exercised options

The share-based payments reserve comprises charges made to the income statement in respect of share-based payments under the

Group's equity compensation schemes.

The Group maintains an Employee Benefit Trust ('EBT'). The Trustee of the EBT holds shares in the Company for future satisfaction of
options to employees granted under the Group's Share Option Plans. These shares are accounted for as treasury shares.
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27. Retained Earnings

2022 2021

£'m £'m

1 January 63.5 56.0
Profit for the year 16.8 1.5
lssue of shares - -
Dividends (9.9) (3.1)
Transfers” 2.1 0.2
Disposal of treasury shares (0.9) (0.8)
31 December 71.6 635

‘In 2022 a net amount of £2.1 million {2021: £0.2 million) was reclassified from share-based payments reserve to retained earnings in respect of lapsed and
exercised options.

Retained earnings are the balance of income retained by the Group. Retained earnings may be distributed to sharehalders by a dividend
payment.

28. Cash Generated from Operating Activities

2022 2021
Continuing operations £'m £'m
Profit before tax 23.3 230
Depreciation of property, plant and equipment and right-of-usc assets 296 28.0
Amortisation of intangible assets 121 107
Net finance costs 10.9 8.1
Share-based payments charge 1.9 2.2
Increase in inventories (C.3) (0.3}
increase in trade and other receivables (11.9) (7.8)
Decrease in trade and other payables (0.4) (4.03
Cash generated from operating activities 65.2 S99

29. Pensions

The Group operates a number of defined contribution schemes for all qualifying employees. The assets of the schemes are held separately
from those of the Group in funds under the control of trustees. The total cost charged to profit or loss of £2.3 million (2021: £1.8 million)
represents contributions payable to these schemes by the Group at rates specified in the rules of the plan.

30. Share-Based Payments

Savings Related Share Option Scheme {Sharesave)

The Group cperates a Savings Related Share Option Scherme which is open to all employees employed at 1 April 2022 for this years grant.
This is an approved HMRC scheme and was estabtished in 20718.

Under the Sharesave, participants remaining in the Group's employment at the end of the three vear savings pericd are entitled to use their
savings to purchase shares in the Company at a stated exercise price.

Employees leaving for certain reasons are able to use their savings to purchase shares within six months of their leaving. During the year,
613,126 new awards were granted {2021: 847,015},
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A reconciliation of Sharesave share option movements 1s below:

2022 2021

Weighted Waighted

average average

2022 exercise 2021 exercise

Number price Number price

Outstanding at 1 lanuary 1,351,078 303.4p 677,535 302.7p
lssued 613,126 353.0p 847,015 309.0p
Lapsed (113,833) 391.8p (5,852) 364.7p
Forteited - - (3.577) 284.2p
Cancelled (248.276) 324.5p (133,446) 317.0p
Exercised (432,437) 274.7p {24,597) 397.2p
Outstanding at 31 December 1,169,658 326.9p 1,351,078 303 4p
Excraisable at 31 December 46,198 274 0p 79,950 432.0p

The weighted average remaining vesting pericd of the options outstanding at 31 December 2022 was 1.9 years (2021: 2.0 years).

Options were valued using a Binomial model The fair value per aption and the assumptions used in the calculation for the options 1ssued

were as follows:

2022 2021
Share price at grant date £4.40 £4.13
Exercise price £3.53 £3.09
Sharec options 613,126 847015
Expected volatility 29.89% 39.21%
Risk free rate 1.50% 0.15%
Expected dividend yield 1.82% 1.67%
Expected life of options {(years) 3 3
Fair value per option £1.26 £1.45
Model uscd Binomial Binomial

The total fair value of Sharesave options issued in 2022 was £0.8 million {(2021: £1.2 million).

Long Term Incentive Plan {LTIP)

A new LTIP was established in 2018 and the first awards were made in 2019. Under the Long Term Incentive Plan, shares are conditionally
awarded to senior employees of the Company. The awards are calculated as a percentage of the participants’ salaries and scaled according

to seniority.

Performance is measured at the end of the three year performance period. If the required performance conditions have been met, the

awards vest and may be subject to a further holding period of up to two years. These awards have no associated exercise price.

A reconciliation of LTIP share option movements is below:

2022 2021
Number Number
Outstanding at 1 January 1,982,570 1,221,415
lssued 653,159 761,155
Lapsed (46,031) -
Forfeited (106,252) -
Exercised (68,174) -
Outstanding at 31 December 2,415,272 1,982,570
Exercisable at 31 December 444,806 -
The weighted average rermaining vesting period of the LTIP awards is 1.3 years {2021: 1.4 years).
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Notes to the Group financial statements continued

The farr value of the options granted in the year without market-based performance conditions were estimated using a Binomial model.
The fair value of the options granted with market-based performance conditions were estimated using Monte-Carlo modael taking into
account the terms and cenditions upon which the options were granted. The following table lists the key inputs and assumptions used to

value the LTIP grants:

2022
LTIP subject 2022 2027 LTIP 2021
to fully diluted LTIP subject subject tully  LTIP subject
EPS to TSR diluted EPS to TSR
Woeighted average share price at grant date £4.60 £4.60 £4.04 £4.04
Exercise price £nil Eril £nil Cnil
Share options 489,869 163,290 570,866 190,289
Expected volatility n/a 36.36% n/a 39.43%
Risk Free rate of return n/a 1 43% n/a 0.13%
Expected dividend vield n/a n/a n/a n/a
Expected lifc of options {ycars} 3 3 3 3
Weighted average fair value per opticn £4.60 £2.33 £4.04 £2.54
Madel used Binomial Monte-Carlo Binomial Monte-Carlo

The total fair value of LTIP options issued in 2022 was £2.6 million (2021: £2.8 million}.

Executive committee bonus surrender for shares award:

During the prior year, because of the COVID-19 pandemic, instead of awarding a cash bonus in 2020 to the executive committee, a deferred
discretionary bonus was awarded in the form of a share award, conditional only upon individuals remaining in employment for a further

two years. These awards have no associated exercise price.

A reconciliation of the share option movements is below:

2022 202

Number Number

Outstanding at 1 January 153,066 -
Granted - 153,064
Exercised {135,193} -
Cutstanding at 31 December 17873 153,066
Exercisable at 31 December 17,873 -

The weighted average remaining vesting period of the award is 0.5 years (2021: 0.6).

Options were valued using a Binomial model. The fair value per option and the assumptions used in the calculation for the options issued

were as foliows:

2022
Weighted average share price at grant date £4.07
Exercise price £nil
Share options 153,066
Expected volatility n/a
Risk free rate n/a
Weighted average expected dividend yield 1.23%
Expected life of options {years} 1
Fatr value per option £4.01
Model used Binomial
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Legacy share option scheme

The Restore share option scheme was introduced in April 2010 and the last award under the scheme was made in December 2018. Under
the scheme the Remuneration Committes could grant options over shares in the Company to Directers and employees of the Group.
Options were granted at a fixed price equal to the market price of the shares under option at the date of grant. Awards under the scheme
were generally reserved for employees at senior management level and above. Between 2010 and 2018 the Cormpany made grants of
options to Senicr Management and Directors, on which there are no performance conditicns and which are exercisable within 0-10 years.

A recenciliation of the legacy share option movements is below:

2022 2021
Weighted Weichted
Average Average
2022 Exercise 2021 Exercise
Number price Number price
Qutstanding at 1 January 1,250,000 371 0p 1,645 000 312.7p
Exercised {225,000) 351.3p {395,000) 125.4p
Lapsed {200,000) 441 4p - -
Outstanding at 31 December 825,000 3595p 1,250,000 371.0p
Exercisable at 31 December 825,000 359.5p 1,250,000 37t p
The weighted average contractual life of the remaining awards is 6.6 years {2021: 8.0 years).
The exercisable options outstanding at 31 December 2022 had an exercisable price of between 149.5p and 501.0p.
31. Directors and Employees
2022 2021
Staff costs during the year £'m £'m
Wages and salaries G4.2 76.2
Social security costs 89 6.8
Post employment benefits 2.3 1.8
Share-based payrnents charge (including related NI} 1.9 2.8
107.3 87.6
2022 2021
Average menthly number of employees during the year Number Number
Directors® 2 2
Management 178 158
Administration 501 409
Operatives 2,189 1,877
2,870 2,446
* I here were also 4 Non Executive Directors during the year (2021 4),
2022 2021
Total amounts for Directors’ remuneration and other benefits £'m £'m
Emocluments for Directors’ services 1.4 1.9
Directors’ remuneration shown above included the following amounts
in respect of the highest paid Director:
Aggregate emncluments 07 1.0
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2022 2027
Key management compensation £'m £'m
Short-term employment benefits 7.2 7.6
Social security costs 1.1 1.2
Post-employment benefits 0.4 04
Other benefits 0.2 01
Share-based payments charge 1.2 2.2

10.8 1.5

The key management of the Group are management attending divisional board meetings.
32. Capital Commitments

2022 2021
Capital expenditure £'m £'m
Contracted for but not provided in the financial statements 4.7 1.3
The capital commitments consist of £0.5 million (2021: £1.3 million) in respect of general plant and equipment and £4.2 million
{2027 £nil) in respect of land and buildings.
33. Contingent Liabilities
The Company has entered into a bank cross guarantee with its subsidiaries. The guarantee amounts to £103.5 million at 31
December 2022 (20217: £100.8 million).
34. Related Party Transactions and Controlling Party
The remuneration of key management personnel and details of the Directors’ emoluments are shown in note 31. During the year,
dividends of £2,512, £1,348, £1,055, £541 and £292 were paid to Charles Bligh, Neil Ritchie, Sharon Baylay-Bell, Jamie Hopkins and
Susan Davy respectively {2021: £784, £462, £386, £185 and £100 respectively).
The Directors do not consider there to be a controlling party.
35. Post Balance Sheet Events
On 27 January 2023, the Group extended its £200 million revolving credit facility from the previcus termination date of 30 April
2025 to 30 April 2026.
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Parent Company statement of financial position

At 31 December 2022

Company registered number: 05169780

31 December

31 December

2022 2021
Continuing operations Note £'m £'m
ASSETS
Non-current assets
Intangible asscts 36 185.4 170.8
Property, plant and cquipment 37 048 L29
Right of usc assets 38 720 73.3
investment 39 952 6.1
Deferred tax assct 46 - 4.2
407.4 397.3
Current assets
Inventories 40 0.8 Q.5
Trade and other receivables 41 146.6 123.0
Cash and cash equivalents 43 137 16.0
161.1 1395
Total assets 568.5 5346.8
LIABILITIES
Current liabilities
Trade and other payables 42 {30.4) (19.2)
Corporation tax payable {5.2) (1.5)
Financial liabilities - leases liabilities 44 (13.1) {12.3)
Provisions 47 (0.9) (0.7)
(49.6) {33.7)
Neon-current liabilities
Financial liabilities - borrowings 43 (133.7) (133.7)
Financial liabilities - lease liabilities 44 (65.7) (73.5)
Other long term liabilities 44 (332.9) (18.0)
Deferred tax hability 44 (19.0) (19.7)
Provisions 47 (10.7) (5.3)
(262.4) {250.2)
Total liabilities (312.0) {283.9)
Net assets 256.5 252.9
EQUITY
Share capital 48 6.8 6.8
Share premium account 1879 1879
Ctherreserves 6.2 6.1
Retained earnings 55.6 521
256.5 252.9

Equity attributable to the owners of the parent

The Company’s profit for the financial year was £12.2 million (2021: £9.6 million).

These financial statements on pages 105 to 123 were approved by the Board of Directors and authorised for issue on 15 March 2023 and

were signed on its behalf by:

-

Charles Bligh
Chief Executive Officar

Chief Financial Officer
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Parent Company statement of changes in equity

For the year ended 31 December 2022

Attributable to owners of the parent

Share Share Other Retained Total
capital premium reserves earnings equity
E'm £m £'m £'m £'m
Balance at 1 January 2021 6.3 150.3 5.4 46.5 208.5
Profit far the year - - -~ 9.6 9.6
Total comprehensive income for the year - - - G.6 9.6
Transactions with owners
Issue of shares during the year 0.5 39.5 - - 40.0
Issue costs - 11.9) - - 19
Dividends - - - {3.4) (3.4}
Share-based payments charge - - 2.2 - 2.2
Current tax on share-bascd payments - - 0.2 - 0.2
Deferred tax on share-based payments - - 0.3 - 0.3
Transfers™ - - (0.2) 0.2 -
Purchase of treasury shares - - (2.6} - (2.6)
Disposal of treasury shares - - 08 {0.8) -
Balance at 31 December 2021 6.8 1879 61 521 252.9
Balance at 1 lanuary 2022 6.8 187.9 6.1 52.1 252.9
Profit for the year - - - 12.2 12.2
Total comprehensive income for the year - - - 12.2 12.2
Transactions with cwners
Dividends - - - {9.9) {9.9)
Share-based payment charge - - 17 - 1.7
Deferred tax on share-basced payment - - {0.5) - (0.5)
Transfers™ - - (2.1 21 -
Purchase of treasury shares - - (1.1m - (1.1)
Disposal of treasury shares - - 2.1 (0.9) 1.2
Baiance at 31 December 2022 6.8 187.9 6.2 556 2565

exercised options

In 2022 a net amount of £2.1 million {2021 £0.2 million) was reclassified from share-based payments reserve 16 retained earnings in respect of lapsed and
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Parent Company statement of cash flows

For the year ended 31 December 2022

Year ended Year ended
31 December 31 December
2022 2021
Note £'m £'rm

Cash generated from operating activities 49 44.4 393
Net finance costs {10.3) (5.8)
Income taxes paid (3.6) (4.0}
Net cash generated from operating activities 208 295
Cash flows from investing activities
Purchase of property, plant and cauipment and applications software 36, 37 (6.7) (4.5)
Purchase of subsidiary undertakings, net of cash acquired 39 (.3 (8.5)
Purchasc of trade and assets 36 {0.7)
Net payment of intercompany loan 41,42, 44 (3.4) (78.9)
Cash flows used in investing activities (11.13 (91.9
Cash flows from financing activities
Net proceeds from share issuc - 381
Dividends paid (2.9 (3.4}
Purchase of treasury shares (1.1) (2.6)
Proceeds from disposal of treasury shares 1.2 -
Repayment of revaolving credit facility (145.8) (65.0}
Drawdown of revoiving credit facitity 1468 106.0
Lease principal repayments 12.9) (11.7)
Net cash (used in)/generated from financing activities {21.7) 61.4
Net decrease in cash and cash equivalents (2.3) (1.0)
Cash and cash equivalents at start of year 16.0 17.0
Cash and cash equivalents at end of year 43 13.7 160
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Parent Company accounting policies
For the year ended 31 December 2022

General Information
Restore ple focus (s providing storage services to offices and workplaces in the public and private sectors, The Company primarily operates
in the UK. The Company is a public company limited by shares incorporated and domiciled in Engiand, the United Kingdom.

Basis of Preparation
The company financial statements of Restore plc have been prepared in accordance with UK-adopted International Accounting Standards in
conformity with the requirements of the Companies Act 2006 {'IFRS'} and the applicable legal requirements of the Companias Act 2006.

The financial statements have been prepared on a historical cost basis, except for certain financial assets and liabilities which are held at fair
value. The accounting policies have heen consistently applied, other than where new policies have been adopred.

The Directors consider that the accounting policies as shown on pages 74 to 79 are suitable, are supported by reasonable judgements
and estimates and have been consistently applied except where stated below. A summary of the more important accounting policies is as
follows.

Going Concern
The going concern basis has been applied in these financial staternents.

The gaing concern position is discussed further in the consolidated financial statements of the Group on page 74 and applies to the
Company.

Company Profit and Loss Account
In accordance with section 408 of the Companies Act 2006 the Company is eéxempt from the requirement to present its own profit and loss
account. The results for the financial year of the Company are given on page 70 of the financial statements.

Adoption of New and Revised Standards

The foliowing new standards and amendments to standards which were effective for the first time during the financial year: Property, Plant
and Equipment: Proceeds before intended use - Amendments to 1AS 16, Reference to the Conceptual Framework - Amendments to IFRS 3,
Onerous Centracts - Cost of Fulfilling a Contract Amendments to 1AS 37; Annual Improvements to IFRS Standards 2018-2020. These new
standards and amendments to standards did not have a material effect on the financial statements.

New standards and interpretations not yet adopted

As at 31 December 2022, the following standards and interpretations had been issued but were not mandatory for annual reperting
periods ending on 31 December 2022: IFRS 17 Insurance Contracts: Classification of Liabilities as Current or Non-current - Amendments
to IAS 1; Disclosure of Accounting Policies - Amendments to IAS 1 and IFRS Practice Statement 2; Definition of Accounting Estimates -
Amendments to IAS 8, Deferred Tax related to Assets and Liabilities ansing from a Single Transaction - Amendments ta 1AS 12; Sale or
contribution of assets between an investor and its assodiate or joint venture - Amendments to IFRS 10 and 1AS 28.
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Notes to the Parent Company financial statements

For the year ended 31 December 2022

36. Intangible Assets

Customer Applications
Goodwill relationships software Total
£'m £'m £'m £'m
Cost
1 January 2021 102.1 91.3 4.1 1975
Additions - external - - 1.1 11
Addition arising on hive-up 0.9 1.1 - 2.0
31 December 2027 1030 924 5.2 2006
Additions - external - - 05
Addition arising on hive-up - 1.7 - 1.7
Arising on acquisition of trade and assets - G.7 - a7
Fair value adjustment on prior year hive-up (0.2) - - {0.2}
Disposal - - (0.2) (0.2}
Arising on transfer from subsidiary g3 8.7 - 18.0
31 December 2022 112.1 103.5 5.5 2211
Accumulated amortisation
1 January 2021 3.8 179 29 24.6
Charge for the year - 4.6 0.6 52
31 December 2021 38 225 3.5 298
Charge for the year - 5.3 0.6 5.9
31 December 2022 38 278 4. 357
Carrying amount
31 December 2022 108.3 757 14 185.4
31 December 2021 9G.2 6£9.7 1.7 170.8

Ameortisation is charged to profit or loss as an administrative expense.

On 1 November 2022 the trade and assets of the Records Management division of the EDM businesses were transferred to Restore plc.

The changes to goodwill during the year were as follows.

£m
Cost
1 January 2021 1021
Acquired - 1BDM 0.9
31 December 2027 103.0
Fair value adjustrnent on 2021 hive-up (0.2}
31 December 2022 102.8
Accumulated impairment
1 January 2021 and 31 December 2021 3.8
1 January 2022 and 31 December 2022 38
Carrying amount
31 December 2022 2.0
31 December 2021 99.2
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Annual test for impairment

Under IAS 36, Goodwill is testad annually for impairment. irrespective of there being any impairment indicators. For the purpose of
imparrment testing, goodwitl and other intangibles are allocated to business units which represent the lowest level at which that those
assets are monitored for internal management purposes. The recoverable amount of each cash-generating unit is determined from value-
in-use calculations. The calculations use pre-tax cash flow projections based on financial budgets and forecasts approved by the Directors.

At the year-end, an impairment review was conductaed including downside scenario modelling, which indicated that no impairment was
required. The year-end mode! utilises forecasts based upon the Company's budget for 2023 and the Company's Strategy Plan for 2024,
2025 and 2026. Cver the 4 year forecast, the Company's have compound average growth rates for revenue range from 49%-4 8%, with
pre IFRS16 EBITDA average margin varying between 3%.6%-40.7%. Terminal cash flows are based on the Company’s 4 year projections,
assurmed to grow perpetually at 2%. In accordance with 1AS 36, the growth rates for beyond the initially forecast years do not exceed the
long-term average growth rate for the industry. The forecasts have been discounted at a pre-tax rate of 9.5% (2021: 8.9%}. This discount
rate was calculated using a pre-tax rate based on the weighted average cost of capital for the Company.

Sensitivity
The Company has notidentified any reasonable potential changes to key assumptions that would cause the carrying value of the remaining
goodwill crintangibles to exceed its recoverable amount.

37. Property, Plant and Equipment

Office
equipment
Land & freehold Leasehold Racking plant & fixtures & Motor
buildings improvements machinery fittings vehicles Tetal
£'m £'m £'m £'m £'m £'rm

Cost
1 January 2021 243 169 30.0 2.7 01 740
Additions 0.3 1.7 0.6 0.8 - 34
31 December 2021 246 18.6 30.6 35 0.1 77.4
Additions 1.4 1.6 2.2 1.0 - 6.2
Transfer from subsidiary - 0.3 - 0.5 - 0.8
31 December 2022 260 205 32.8 5.0 0.1 84.4
Accumulated depreciation
1 January 2021 2.1 5.0 11.2 1.7 6.1 201
Charge for the year 0.6 1.4 2.0 0.4 - 4.4
31 December 2021 27 &4 13.2 2.1 c1 245
Charge for the year 0.6 1.8 2.0 0.7 - 5.1
31 December 2022 33 82 15.2 2.8 G 2%.6
Net bock value
31 December 2022 227 12.3 17.6 22 - 54.8
31 December 2021 219 122 17.4 1.4 - 529

Capital expenditure contracted for but not provided in the financial statements is shown in note 53,

Depreciation is charged to profit or loss as an administrative expense.
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38. Right of use assets

Leasehold Meotor
Property Vehicles Total
E£m £'m £'m

Cost
1 January 20271 879 26 G0.5
Additions 11.5 0.2 1.7
Disposals 0.8) (0.3} (.1
31 Decermber 2021 98.6 25 101.1
Additions 13.2 - 13.2
Disposals .1 0.5) (1.6
31 December 2022 1107 20 Mnz7
Accumulated depreciation
1 January 2021 15.6 1.7 16.7
Charge for the year 1.5 0.7 122
Disposals (0.8} {0.3) {1.1)
31 December 2021 26.3 1.5 27.8
Charge for the year 12.5 0.6 13.1
Disposals 0.1} (0.1} {0.2)
31 December 2022 38.7 20 40.7
Net book value
31 December 2022 72.0 - 72.0
31 December 2021 72.3 1.0 /3.3
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Notes to the Parent Company financial statements continued

39. Investments
Shares in subsidiary undertakings

£'m
Cost
1 January 2021 1301
Acquired - 1BDM 2.0
Acquired - TDW &5
Capital contribution - subsidiary share-based payment 0.6
Transferred to intangible assets (less deferred tax) (2.0
31 December 2021 137.2
Capital centribution - subsidiary share-based payment 0.8
Transferred to intangible asscts (1.7
31 December 2022 1363
Accurnulated impairment
1 January 2021 and 31 December 2021 411
1 January 2022 and 31 December 2022 41.1
Net book value
31 December 2022 5.2
31 December 2021 761

During the year, deferred consideration of £0.3 million was paid in relation to the acquisition of The Document Warehouse Limited.
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All fully owned trading companies and holding companies, excluding Harrow Green, have taken the exemption from audit under

section 479A of the Companies Act 2006.

Dormant companies are exemnpt fram filing accounts under section 394 of the Companies Act 2006

At 31 December 2022 the Company held directly and indirectly eguity and voting rights of the following undertakings:

Class of Country of Nature of
Company holding % held incorporation business
Holding Company
This company is registered at The Databank, Unit 5 Redhill Distribution Centre, Salbrock Road, Redhill, Surrey RH1 5DY.
Restore Group Holdings Ltd? Ordinary 100% England and Wales Holding

Records Management

All UK companies within this business unit are registered at The Databank, Unit 5 Redhill Distribution Centre, Salbrook Road, Redhill,

Surrey RH1 5DY.

1 Big Data Managcment Limited ¢

The Document Warehouse (UK Limited »

Wansdyke Security Limited ©

Ordinary

Ordinary

Ordinary

100%

100%

100%

fngland and Wales

England and Wales

England and Wales

Records
Management

Records
Management

Dormant

Digital

All UK companies within this business unit are registered at The Databank, Unit 5 Redhill Distribution Centre, Salbrook Road, Redhiil,

Surrey RH15DY unless otherwise stated.
Capture All Limited '
Didata Limited

EDM Business Services Holding Limited

EDM Group Limited

£DM Group {Holdings) Limited
EDM Insurance Services Limited
EDM Records Management Limited
Filing Plus Limited

Filing Plus Group Limited

Rainbow BidCo Limited

Rainbow HoldCo Limited

Restore Digital Limited ¢

Scan Image Solutions UK Limited
Sala Imaging Limited

Sala Integrated Information Management Limited

Ordinary
Ordinary
Crdinary

Ordinary

Crdinary
Crdinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

100%
100%
100%

100%

100%
100%
100%
100%
100%
100%
100%
100%
100%
100%
100%

Scotland
England and Wales
England and Wales

England and Wales

England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales
England and Wales

Digital Services
Digital Services
Holding
Records
Management/
Digital Services

Digital Services
Digital Services
Digital Services
Digital Services
Digital Services
Holding

Holding

Digital Services
Digital Scrvices
Digital Services

Holding
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Notes to the Parent Company financial statements continued

Class of Country of Nature of
Company holding % held incorporation business
Technology
All UK companies within this business unit are registered at Cardington Point, Telford Way, Bedford, MK42 0PQ
€ Recycling Limited Ordinary 100% England and Wales Daormant
Computer Disposals Limited Ordinary 100% England and Wales Dormant
Euro-Recycling Limited Ordinary 100% England and Wales Dormant
MAC2CASH Limited Ordinary 100% England and Wales Dormant
PCBITZ.COM Limited Ordinary 106%  England and Wales Darmant
PRM Green Technotogies Limited Ordinary 100% England and Wales Dormant
Relocom Limited ? Ordinary 10G6% England and Wales Dormant
Restore Technology Limited Ordinary 100% England and Wales Technology
Secure T Destruction Limited Ordinary 100% England and Wales Dormant
Secure IT Disposals Limited Ordinary 100% England and Wales Dormant
The Bookyard Limited Ordinary 100% England and Wales Dormant
Ultraerase Limited *# Ordinary 100% England and Wales Dorrmant
Ultratec Limited Ordinary 100% England and Wales Technotogy
Ultratec {Holdings) Limited Ordinary 100% England and Wales Technology
Ultratest Solutions Limited Ordinary 100% England and Wales Technology
Ultrarecycle Limited Ordinary 100% England and Wales Technolagy
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Country of
incorporation

Class of

Company holding % held

Nature of
business

Datashred

All UK companies within this business unit are registered at The Databank, Unit 5 Redhilt Distribution Centre, Salbrook Road, Redhill,

Surrey RH1 5DY unless otherwise stated.

Data Shred Uimited® Qrdinary 100% England and Wales Dormant
1D Secured Linited - Ordinary 100%  England and Wales Darmant
Restore Datashred Lirmited - Ordinary 100% England and Wales gtflﬁi(i‘;{’
Restore Shred Limited ® Ordinary 100% England and Wales Dormant
Sate-Shred UK Limited?® Ordinary 100% England and Wales Dormant
Harrow Green

All UK companies within this business unit are registered at 2 Criental Road, Silvertown, London, E16 2BZ.

Harrow Green Limited Ordinary 100% England and Wales Relocation
CAMA Workspace Limited Ordinary 100% England and Wales Relocation

Other investments

Except as stated, all companies within this secticn are registered at Riley Accounting Solutions, Gable End, Sparrow Hall Business Park,

Leighton Road, Edlesborough, Bedfardshire, LU 2ES.

Printer Cartridge

Ink and Toner Recycling Limited ¢ Ordinary 40% England and Wales .
Recycling
) . . ) Printer Cartridge
International Technology Products (UK) Limited 7 Ordinary 40% England and Wales . E
Recycling
Printer Cartridge
International Technology Products GmbH # Ordinary 40% England and Wales ) K
Recycling
) . Printer Cartridge
ITP Croup Holdings Limited Ordinary 40% England and Wales ) 9
i Recycling
i imi . Printer Cartridge
Office Graen Limited Ordinary 40% England and Wales . E
Rocycling
o . Management of
Peabody QED Thurrock Management Limited * Ordinary 33% England and Wales 9
Real Estate
- . Printer Cartridge
Takeback Limited Ordinary 40% England and Wales ) &
Recycling
The registered address of Unit 2 Forbes Court, Middtefield Industrial Estate, Falkirk, FK2 9HQ.
! "he registered address of LDM House, Village Way, Bilston, Wolverhampton, England W14 0U)
* "he registered address s 2 Criental Road, _ondon, E16 287
* The registered address is | he Databank, Unit 5 Redhill Distribution Centre, Salbrock Road, Redhill, Surrey 2H1 5DY.
* The registered address 1s Unit Q1, Queen Elizabeth Distribution Centre, Purfleet, Essex, RM12 TNA
< -{eld directly
" I'he registered addressis 52 Bumess Lane, <iln Farm, Milton Keynes, wngland, MK11 34D
? ihe registered address is 2nd Floor Butterhouse, 177.178 “ottenham Court Road, condon, England W14 7AF
40. Inventories
2022 2021
£'m £'m
Finished goods and goods for resale 0.8 0.5

£3.1 million {2021: £2.8 million) of inventories were recognised as an expense in cost of sales in the year
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Notes to the Parent Company financial staternents continued

41. Trade and Other Receivables

2022 2027
£'m £'m
Ducin less than one year
Trade receivables 15.6 143
Less: Loss allowance - -
Trade receivables - net 15.6 14.3
Amounts due from group undertakings 135 82
Other receivables 0.1 02
Prepayments and accrued income 167 12.5
459 35.2
Due after more than one year
Amounts due from group undertakings 100.7 87.8
146.6 1230

The average credit period is 42 days (2021: 44 days).

Trade receivables are provided for based on estimated irrecoverable amounts, determined by reference to past payment history and the
current financial status of the customers.

2022 2021
Movement in the allewance for impairment £'m £'m
1 January - 0.1
Utilised in year - (0.7)

31 December - -

In determining the recoverability of the trade receivables, the Company considers any change in the credit quality of the trade receivable
from the date credit was initially granted up to the reporting date. See note 45 for an analysis of trade receivables that were past due but
not impaired.

42. Trade and Other Payables

2022 2021

£'m £'m

Trade payables 78 57
Amount due to group undertakings G.6 0.7
Other taxation and social security 4.1 4.0
Other payables 0.2 0.3
Accruals and deferred income 8.7 8.5
30.4 19.2

The Cornpany has financial risk management policies in place to ensure that all payables are paid within the credit time frame, Trade and
other payables principally comprise amounts cutstanding for trade purchases and ongeing costs. The average credit period for trade
purchases is 57 days {2021. 52 days}.

43. Financial Liabilities — Borrowings

2022 2021
£'m £'m
Non-current
Bank loans - secured 135.0 134.0
Deferred financing costs {1.3) (0.3)
1337 133.7

On 18 January 2022, the Group extinguished its financing arrangement in place at 31 December 2021, and replaced it with a new
£200 million revolving credit facility.
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At 31 December 2022, the bank debt was due to Barclays Bank ple, National Westrminster Bank plc, Clydesdale Bank ple, The Govemor and
Company of the Bank or Ireland, Bank of China Limited and Citibank. The interest rate profile and an analysis of borrowings is givenin note 21.

Under the bank facility the Group was required to meet quarterly cavenant tests in respect of interest cover and leverage. All covenant

tests were met during the year.

Analysis of net debt

2022 2021
£'m £'m
Cash at bank and in hand 137 16.0
Bank overdrafts - -
Bank loans due after one year (133.7) (133.7)
{120.0} (1M7.7)
44, Other Financial Liabilities
2022 2021
£'m £'m
Financial liabilities — present value of lease liabilities /8.2 858
Repayable by instaiments:
In less than one year 13.1 12.3
In two to five years 41.2 40.1
Mare than five years 239 33.4
78.2 85.8
2022 2021
£'m £'m
Amount due to group undertakings 339 18.0

45, Financial Instruments

The Company's financial instruments comprise cash at bank, bank loans and various other receivable and payable balances that arise from

its operations. The main purpose of these financial instruments is to finance the Company operations.

2022 2021

£m £'m

Cash at bank 13.7 16.0
Bank overdraft - -
Cash and cash equivalents 13.7 16.0

An expected credit loss model has been applied which permits a simplified approach for the Company's impairment of trade receivables.
This model applies a credit risk percentage based upon historical risk of default against receivabies that are grouped into age brackets. The
Company's trade recaivables share similar risk characteristics and therefore we have chosen to apply the same default percentage of 0.1%

on all cutstanding receivables. The Company has a low credit risk on its trade receivables and historic defaults.

As at 31 December 2022 trade receivables of £0.9 million {2021: £1.0 million} were past due but not impaired.

These relate tc a number of independent customers with na recent history of default. The ageing analysis of these trade recewvables is as

fellows:
2022 2021
£'m £'m
60-%0 days 0.3 0.3
Greater than 90 days 0.6 0.7
The main financial risks arising from the Company’s financial instruments are interest rate risk and liquidity risk.
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The Directors review and agree policies for managing each of these risks. Interest rates are reguiarly reviewed to ensure competitive rates
are paid. Detailed cash flows are produced on a regular basis to minimise liguidity risks.

Carrying value of financial assets and (liabilities) excluding cash and borrowings

2022 2021

£'m £'m

Loans and recevables 1287 109.5
Financial habilities measured at amortised cost 1295 9.0

Currency and interest rate risk profile of financial liabilities

All bank borrowings were subject to floating interest rates, at SONIA plus Credit Adjusted Spread plus a margin of 1.80%, which can vary
depending on the leverage covenant.

The interest rate risk profile of the Company's gross borrawings for the year was:

Floating Weighted

rate financial average

Total liabilities  interest rates

Currency £'m £'m %
Sterling at 31 December 2022 133.7 133.7 3.1
Sterling at 31 December 20213 133.7 1337 1.2

Interest rate sensitivity

At 3% December 2022, if interest rates had been 50 basis points higher and all other variables were held constant, it is estimated that
the Company’s profit before tax would be approximately £0.7 million lower (2021: £0.6 million lower). This is mainly attributable to the
Company’s exposure to interest rates on its variable rate borrowings and is based on the change taking place at the beginning of the
financial year and heid constant throughout the year

The Group's sensitivity to future interest rates changes has increased during the current year due to the increased debt resulting from
acquisition activity.

Financial assets recognised in the statement of financial position and interest rate profile

All financial assets are short-term receivables and cash at bank. The cash at bank earns interest based on the variable bank base rate and is
held with Barclays Bank plc.
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Maturity of financial liabilities

The maturity profile of the carrying amount of the Company's financial liabilities {including interest payments):

Other
Bank financial 2022
debt liabilities™ Total
£'m £'m £'m
Within one year, or on demand - 30.5 30.5
Between two and five years 133.7 75.1 208.8
Mve years or more - 239 239
133.7 129.5 263.2

Other
Bank financial 2021
debt labilities™ Total
£'m £'m £'m
Within one year, or on demand - 275 275
Between two and five years 133.7 58.1 191.8
Five years or more - 33.4 33.4
133.7 119.0 2527

* Other financial liabilities include trade payables, accruals, amounts owing under leases and contingent and deferred consideration.
Borrowing facilities
At 31 Decemnber 2021, the Company had afinance facility with The Royal Bank of Scotland ple, Barclays Bank ple, Bank of Ireland, Clydesdale

Bank pic and Allied Irish Bank which was due to expire on 26 March 2023. This facility consisted of a single £160 million Revelving Credit
Facility ("RCF™).

On 18 lanuary 2022, the Group extinguished its financing arrangement in place at 31 December 2021, and replaced it with a new

£200 million, multicurrency RCF on enhanced terms, which is partly reduce by an on demand net overdraft facility of £1.5 million. The
new RCF, which substantially increased the Group's funding capacity for investment activity, was for an initial three-year tenor, expiring on
30 April 2025, with an option to extend the term by two further one-year periods at the Company's request, subject ta lender consent. On
27 January 2023, the Group extended the RCF through to 30 April 2026.

The RCF is provided by a syndicate of six lenders being, Barclays Bank plc, National Westminster Bank plc, Clydesdale Bank plc, The
Governor and Company of the Bank or Ireland, Bank of China Limited and Citibank.

The RCF includes an additional £50 millien uncommitted accordion and an overdraft of £1.5 millicn. £1.5 million of the overdraft facility
was unutilised at 31 December 2022 (2021: £1.5 millicn). Committed but undrawn borrowing facilities at 31 December 2022 amounted to
£63.5 million {(2021: £24.5 million).

All of the Company's borrowings are currently in sterling.

Fair values of financial assets and financial liabilities

The Group’s financial assets and liabilities bear floating interest rates and are relatively short-term in nature, excluding brorrowing. For the
majority of the borrowings, the fair values are not materially different from their carrying amounts, since the interest payable on those
borrowings is either close to current market value or the borrowings are of a short-term nature.

Interest rate management (see page 76}
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46. Deferred Tax

2022 2021
Surnmary of balances £m £'m
Deterred tax liabilitics (22.1) (19.7)
Deferred tax asset 3.1 4.2
Net position at 31 December (192.0) {15.5)

I he Government has contirmed that the increase in the UK corporation rate trom 197 to 25% (etfective | April 2023) and substantively
enacted on 24 May 2021 will come into force as planned. This will Increase the company's future current tax charge accordingly. The
deferred tax liability at 31 December 2022 has been calculated at 25%.

The movement in the year in the Company’s net deferred tax position is as follows:

2022 2021

£'m 'm
1 January {15.5) (12.2)
Charge to profit or loss for the year {0.7) (3.6)
Tax {charge)/credit directly to equity (0.5) 0.3
Acquisitions (2.3) -
31 December (19.0) {15.5)

The following are the major deferred tax liabilities and assets recagnised by the Company and the movements thereon during the year:

Deferred tax liabilities

Accelerated

capital Intangible
allewances assets Total
£'m £'m £'m
1 January 2021 (1.5) {13.8) {(15.3)
Credit to income for the year {1.1) (3.3) (4.4)
31 December 2021 (2.6) (17.1) {19.7)
Credit to income for the year {1.0) ¢9 (0.1
Acquisitions - (2.3) (2.3)
31 December 2022 (3.6) (18.5) (22.1)
Deferred tax liabilities are analysed as follows:
2022 2027
£'m £'m

Current {(1.9) (4.4})
Non- current (20.2) (15.3}
Total (22.1) (18.7)

Share-based

payments Leases Total
Deferred tax assets are analysed as follows: £'m £'m £'m
1 January 2021 09 2.2 31
Credit to income for the year 0.4 0.4 0.8
Credit directly to equity 0.3 - 0.3
31 December 2021 1.6 2.6 4.2
Charge to income for the year (0.2) {0.4}) (C.8)
Charge directly to equity (0.5} - {0.5)
31 December 2022 0.9 2.2 31
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Deferred tax assets are analysed as follows:

2022 2021

£'m £'m

Current 0.5 0.4

Non-current 2.6 3.8

Total 3.1 4.2
47. Provisions

2022 202

£'m £'rm

T January 6.0 5.8

Released (0.1) -

Additional Provision 57 -

Charge for the year - 0.2

31 December 11.6 6.0

Included within pravisions is a dilapidation pravision which relates to the future anticipated costs to restore leased properties inte their
original state at the end of the lease term. Estimates are stated at nominal value and therefore the impact of discounting is not material. An
increase in costs of 1% per square foot across the portfolio would result in an increase in the provision of £0.1 million.

Provisions are analysed as follows:

2022 2021
£'m £'m
Current 0.9 0.7
Non-current 10.7 5.3
Total 1.6 6.0
48. Share Capital
2022 2023
£'m £'m
Authorised:
192,000,000 (2021: 19%,000,000) ordinary shares of 5p each 10.0 10.0
Allotted, 1ssucd and fully paid:
136,324 067 {2021 136,674,067) ordinary shares of 5p each 6.8 4.8

The issued cordinary share capital is as follows:

Number of

ordinary Issue
Date shares price
1 January 2021 125,654,025
20 April 2021 - exarcise of share options 61,138 5.0p
5 May 2021 - equity raised to acquire EDM 10,958,904 5.0p
31 December 2021 136,674,067
26 August 2022 - exercise share options 250,000 5.0p
31 December 2022 136,924,067

250,000 ordinary shares were issued during 2022 to fund the Group's Employee Benefit Trustin order to settle some of the Group's share
options which were exercised during the year. In 2021 61,138 ordinary shares were issued as a result of the exercise of share options which
were net-settled at the market price on the day of exercise.
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49, Cash generated from Operating activities

2022 2021
£'m £'m
Profit before tax 15.5 14.0
Depreciation of property, plant and cquipment and right-of-usc assets 18.2 16.6
Amortisation of intangible assets 59 52
MNet firame costs 6.7 SA
Share-based payments charge 1.5 1.7
Impairment of investment - -
Increase in inventories (C.3) {0.1)
Increase in trade and other receivables (5.4) (4.9
Increasc in trade and other payables 2.3 1.2
Cash generated from operating activities 44 .4 393
50. Share-Based Payments
Details of the share-based payments are given in note 30.
51. Dividends
Details of dividends are given in note 11.
52. Directors and Employees
2022 2021
Staff costs during the year £'m £'m
Wages and salaries 282 24.4
Social security costs 3.2 2.8
Cther pension costs 1.0 0.8
Share-based payments charge 15 1.7
33.9 29.7
2022 2021
Average monthly number of employees during the year Number Number
Directors” 2 2
Management 25 45
Administration 131 111
Operatives 820 670
@78 828
‘There were also 4 Non-Executive Directors during the year (2021 4)
2022 2021
Total amounts for Directors’ remuneration and other benefits £'m £'m
Emoluments for Directers’ services 1.4 1.9
Directors’ remuneration shown above included the following amounts in respect of the highest paid
Director:
Salary and benefits 0.7 1.0
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2022 2021
Key management compensation £'m £'m
Short-term employment benefits 4.2 39
Social security costs 0.7 0.9
Post employment benefits 0.2 02
Other benefits 0.1 0.1
Share-based payments charge 15 1.1

6.7 6.2

The key management of the company are management attending beard meetings.
53. Capital Commitments

2022 2021
Capital expenditure £'m £'m
Coentracted for but not provided in the financial statements 4.7 0.9
54. Contingent Liabilities
The Company has entered into a bank cross guarantee. The guarantee amounts to £103.5 million at 31 December 2022 (2021:
£100.0 million). The assets of the Company are pledged as security for the bank borrowings, by way of afixed and floating charge.
55. Related Party Transactions and Controlling Party
Transactions with related parties
The following transactions occurred with related parties:

2022 2021

£'m £'m

Dividend Revenue
Dividends received from subsidiary undertakings 3.6 2.8
Sales and purchases of services
Prowsion of management services and sales to subsidiary undertakings 6.9 3.6
Purchases from subsidiary undertakings {1.3) (2.2)
Interest charges and payments
Nct interest charges to subsidiary undertakings 2.7 1.0

Management services provided by the company and services received from the subsidiary undertakings were made on a normal

commercial term and condition and at market rates. Loans with subsidiaries accrue interest at SONIA plus a margin of 1.80% (2021: LIBOR

plus a margin of 1.85%).

Further details of related party transactions can be found in note 34.

56. Post Balance Sheet Event
Details of post balance sheet events are given in note 35.
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Notice of Annual General Meeting

Restore plc

Notice is hereby given that the Annual General Meeting of

Restore plc ("the Company”) will be held at the offices of Buchanan
Communications Ltd, 107 Cheapside, London. EC2V 6DN on

16 May 2023 at 1.00pm for the following purposes:

Ordinary Business

1

10.

T receive the Company's annual accounts for the financial
year ended 31 December 2022, together with the Directors’
report and the auditors’ report on those accounts.

To re-appoint PricewaterhouseCoopers LLP as auditors to the
Company to hald office from the conclusion of the meeting
until the conclusion of the next annual general meeting at
which accounts are laid.

Te authorise the directors to set the auditors’ remuneration.

To re-appaint Charles Bligh, whe retires by rotation pursuant
to the Company's articles of association, as a director of the
Company.

To re-appoint Neil Ritchie, who retires by rotation pursuant
ta the Compary's articles of association, as a director of
the Company.

To re-appoint Sharon Baylay-Bell, wha retires by rotation
pursuant te the Company’s articles of association, as a director
of the Company,

To re-appoint Susan Davy, who retires by rotation pursuant
to the Company’s articles of association, as a director of
the Company.

To re-appoint James Hopkins, who retires by rotation pursuant
to the Compariy's articles of association, as a director of
the Company.

To re-appoint Lisa Fretwell, who retires by retation pursuant
to the Company's articles of association, as a director of
the Company.

To declare a final dividend of 4.8 pence per ordinary share in
respect cf the year ended 31 December 2022. This dividend will
be paid an 7 July 2023 to the holders of ordinary shares at 6pm
on 2 June 2023 (the ex-dividend date being 8 June 2023).

Special Business

As special business, to consider and, if thought fit, to pass the

following rescluticns which will be proposed as to reselution 11
as an ordinary resclution and as to resolutions 12, 13 and 14 as
special resolutions:

1.

That the directors be and they are hereby generally and
uncenditionally authorised in substitution for all existing
authorities {but without prejudice to any allotment of shares
or grant of rights already made, offered or agreed to be made
pursuant to such authorities) to exercise all the powers of the
Company to allot equity securities (as defined in section 560
of the Companies Act 2006 (the "Act”}} up to an aggregate
nominal amount of £2,282,067.75 (being 45,641,355 crdinary
shares of 5 pence each) provided that this authority shall,

12.

unless renewed, expire at the conclusion of the next annual
general meeting of the Company after the passing of this
resolution or if earlier on the date which is 15 months after the
date of this annual general meeting, except that the Company
may before such expiry make offers or agreements which
would or might require equity securities to be allotted after
such expiry and the directors may allot equity securities in
pursuance of any such offers agreements as if the authority
conferred by this resoluticn had net expired.

That, subject to the passing of resolution number 11 above,
the directors be and they are hereby empowered, pursuant

to section 570 of the Act, to allot equity securities (as defined
in section 560 of the Act} for cash pursuant to the authority
conferred by resolution number 11 or by way of a sale of
treasury shares as if section 561 of the Act did nat apply to any
such alletment, provided that this power shall be limited to:

12.1 the allotment of equity securities in connection with a
rights issue or other pro rata offer in favour of holders of
equity securities where the equity securities respectively
attributable to the interests of all those persons at

such record dates as the directors may determine are
proportionate {as nearly as may be} to the respective
numbers of equity securities held by them subject to such
exclusions or other arrangerments as the directors may
consider necessary or expedient to deal with treasury
shares, fractional entitlernents, record dates, practical

or legal difficulties under the laws of any territory or the
requirements of any regulatory body or stock exchange
or by virtue of equity securities being represented by
depositary receipts or any other matter whatsocever,

12.2 the allotment of equity securities or sale of treasury
shares {otherwise than pursuant to paragraph 12.1 above)

up to an aggregate nomnal amount of £484,620.30; and

12.3 the allotment of equity securities or sale of treasury
shares {otherwise than under paragraph 12.7 or
paragraph 12.2 above) up to a nominal amount equal

to 20% of any allotment of equity securities or sale of
treasury shares from time to time under paragraph 12.2
above, such authority to be used enty for the purposes
of making a follow-on offer which the Board of the
Company determines to be of a kind contemplated by
paragraph 3 of Section 2B of the Statement of Principles
on Disapplying Pre-Emption Rights most recently
published by the Pre-Emption Group prior to the date of

this notice,

and shall expire upon the expiry of the general auvtharity
conferred by resolution 11 above, except that the Company
may before such expiry make offers or agreements which
would or might require equity securities to be aliotted and/

or shares held by the Company in treasury to be sold or
transferred after such expiry and the directors may aflot equity
secunties and/or sell or transfer shares held by the Company
in treasury in pursuance of such offers or agreements as if the
power conferred by this resclution had not expired.
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13. That, subject to the passing of resolution number 11 above,
the directors be and they are hereby empowered, pursuant
1o section 570 of the Act, to allot equity securities (as defined
in section 560 of the Act) for cash pursuant to the authority
conferred by resclution number 11 ar by way of a sale of
treasury shares as if section 561 of the Act did not apply to any
such allotment, provided that this power shall be limited to:

13.1  the allotment of equity securities or sale of treasury shares
up to an aggregate nominal ameount of £684,620.30, such
authority to be used only for the purposes of financing (or
refinancing, if such refinancing occurs within six months of
the original transaction) a transaction which the directors
determine to be an acquisition or other capital investment
of a kind contemplated by the Staterment of Principles on
Disapplying Pre-Emption Rights most recently published by
the Pre-Emption Group prior to the date of this notice; and

13.2 the allotment of equity securities or sale of treasury
shares {otherwise than under paragraph 13.1 above) up
to a neminal amount equal to 20% of any allotment of
equity securities or sale of treasury shares from time to
time under paragraph 13.1 above, such authority tc be
used cnly for the purposes of making a follow-on offer
which the Board of the Company determines to be of a
kind contemplated by paragraph 3 of Section 2B of the
Statement of Principles on Disapplying Pre-Emption
Rights most recently published by the Pre-Emption
Group prior to the date of this notice

and shall expire upon the expiry of the general authority
conferred by resolution 11 above, except that the Company
may before such expiry make offers or agreements which
would or might require equity securities to be allotted and/

or shares held by the Company in treasury to be sold or
transferred after such expiry and the directors may allot equity
securities and/or sell or transfer shares held by the Company
in treasury in pursuance of such offers or agreements as if the
power conferred by this resolution had not expired.

14. That the Company be and is hereby generally and unconditionally
authorised, in accordance with section 701 of the Act, to make
market purchases (within the meaning of section 623{4) of
the Act) of ordinary shares of 5 pence each in the capital of the
Company {"Ordinary Shares”) on such terms and in such manner
as the directors may from time to time determine provided that

14 1 the maximum number of Ordinary Shares authorized to
be purchased is 13,692.406;

14.2 the mimmum price which may be paid for each Crdinary
Share ts 5 pence {exclusive of expenses payable by the
Company); and

14.3 the maximum price which may be paid for each Ordinary
Share {exclusive of expenses payable by the Cocmpany)
cannot be mere than 105 per cent of the average market
value of an Ordinary Share for the five business days prior
to the day on which the Ordinary Share is contracted to
be purchased.

The authority conferred shali expire at the conclusion of the
next annual general meeting of the Company or if earlier on the
date which is 15 months after the date of this annual general
meeting except that the Company may before such expiry
make a contract to purchase its own shares which will ar may
be completed or executed wholly or partly after such expiry.

By order of the Board Registered Office
The Databank
Unith

Sarad A/w

Sarah Waudby
Company Secretary
15 March 2023

Redhill Distribution Centre
Salbreok Road

Redhill

Surrey RH1 5DY

PLEASE NOTE:

You will not receive a form of proxy for the Annual General Meeting

In the post. Instructions on how to vote electronically and how to
register are detailed in the Notes. You will still be able to vote in person
at the Annual General Meseting, and may request a hard copy proxy
form directly from the registrars, Link Group, PXS1, Central Square,
29 Wellington Street, Leeds, LS1 4DL at shareholderenquiries@
linkgroup.co.uk (telephone number: 0371 664 0391 if calling from
the Linited Kingdom, or +44{0)371 664 0391 i calling from cutside
the Lnited Kingdom). Calls are charged at the standard gecgraphical
rate and will vary by provider. Calls outside the United Kingdem will be
charged at the applicable international rate. Lines are open between
09:00 - 17:30, Monday to Friday excluding public helidays in England
and Wales.
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Notice of Annual General Meeting continued

Notes: These notes are important and require your immediate
attention,

1. Only those members entered on the register of members of the
Cormpany at close of business on 12 May 2023 or, in the event that
this meeting is adjoumed, in the register of members as at close
of business on the day two days befere the date of any adjourned
meeting, shall be entitled to attend and vote at the meeting in
respect of the number of ordinary shares registered in their names
at that time. Changes to the entries on the register of members
by the close of business on 12 May 2023 or, in the event that this
meeting is adjourned, in the register of members before the close
of business an the day two days before the date of the adjourned
meeting, shall be disregarded in determining the rights of any
person to attend or vote at the meeting.

2 A Sharehoider entitled to attend and vote at the Arnual
General Meeting is entitled to appoint another person of his/
her choice as that Shareholder’s proxy to exercise all or any of
that Sharehclder's rights to attend and to speak and vote at the
meeting on his/her behalf. A Sharehoider may appoint more
than one proxy in relation to the meeting, provided that each
proxy is appointed to exercise the rights attached to a different
share or shares held by that Shareholder. A proxy does not
need to be a shareholder of the Company.

3. Inthe case of joint holders, the vote of the senior member who
tenders a vote, whether in person or by proxy, will be accepted
to the exclusion of the votes of any other of the joint holders.
For these purposes, seniority shall be determined by the order
in which the names stand on the register of members.

4. A vote withheld is not a vote in law, which means that the vote
will not be counted in the calculaticn of votes for or against the
resolution. If no voting indication is given, your proxy will vote or
abstain frem vating at his or her discretion. Your proxy will vote
{or abstain from voting) as he or she thinks fit in relation to any
other matter which is put before the Annual General Meeting.

5. You can vote either:

+ by logging on to www.signalshares.com and following the
instructions;

by requesting a hard copy form of proxy directly from the
registrars, Link Group, at mailto:shareholderenqguiries@
linkgroup.co.uk or on Tel: 0371 664 0391 if calling from the
Lnited Kingdom, or +44{01371 664 0391 if calling from
outside the United Kingdom. Calls are charged at the standard
geographical rate and will vary by provider. Calls outside the
United Kingdom will be charged at the applicable international
rate. Lines are open between 09:00 - 17:30, Meonday to Friday
excluding public holidays in England and Wales;

+ in the case of CREST members, by utilising the CREST
electronic proxy appointment service in accordance with
the procedures set out below;

if you are an institutional investor you may also be able te
appoint a proxy electronically via the Proxymity platform.

In order for a proxy appointment to be valid a form of prasy must
be completed. In each case the form of proxy must be received
by Link Group at PXS1, Central Square, 29 Wellington Street,
Leeds, LS1 4DL by 1.00 p.m. on 12 May 2023.

If you return more than one proxy appointment, either by paper
or electronic communication, the appointment received last

by the Registrar before the latest time for the receipt of proxies
will take precedenice. You are advised to read the terms and
conditions of use carefully. Flectronic communication facilities
are open to all Shareholders and those who use them witl not
be disadvantaged.

The return of a completed form of praxy. electronic filing or any
CREST Proxy Instruction {as described in note 11 below} will
not prevent a shareholder from attending the Annual General
Meeting and voting in person if he/she wishes to do so.

CREST members who wish to appoint a proxy or proxies through
the CREST electronic proxy appointment service may do 5o

for the Annual General Meeting to be held 1.00 p.m. on 16 May
2023 and any adjournment({s} thereaf by using the procedures
described in the CREST Manual. CREST personal members or
other CREST sponsored members, and those CREST members
who have appointed a voting service provider should refer to
their CREST sponsors or voting service provider(s}, who will be
able to take the appropriate action on their behalf.

in order for a proxy appointment or instruction made by
means of CREST to be valid, the appropriate CREST message
{a “CREST Proxy Instruction” must be properly authenticated
in accordance with Eurcclear LK & International Limited's
specifications and must contain the information required for
such instructions, as described in the CREST Manual. The
message must be transmitted 50 as to be received by the
Company's agent, Link Group (CREST Participant ID: RA10}, no
later than 48 hours before the time appointed for the meeting.
lor this purpose, the time of receipt will be taken to be the
time {as determined by the time stamp applied to the message
by the CREST Application Host) from which the Company’s
agent is able to retrieve the message by enquiry to CREST in
the manner prescribed by CREST.

. CREST members and. where applicable, their CREST sponsor

or voting service provider should note that Euroclear UK &
International Limited does not make available special
procedures in CREST for any particular messages. Normal
system timings and limitations will therefore apply in relation
to the input of CREST Proxy Instructions. It is the responsibility
of the CREST member concerned to take {or, if the CREST
member is a CREST personal member or sponsored member
or has appointed a voting service provider, to procure that his
CREST sponsar or voting service provider takes) such action
as shall be necessary to ensure that a message is transmitted
by means of the CREST system by any particular time. In this
connection, CREST menibers and, where applicable, their
CREST sponsor or voting service provider are referred in
particular to those sections of the CREST Manual concerning
practical limitations of the CREST system and timings. The
Company may treat as invalid a CREST Proxy Instruction

in the circumstances set outin Regulation 35{5)(a} of the
Uncertificated Securities Regulations 2001
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11. Proxymity Voting - if you are an institutional invester you may
also be able to appoint a proxy electronically via the Proxymity
platform, a process which has been agreed by the Company
and approved by the Registrar. For further infarmation regarding
Proxyrmity, please go to www.proxymity.io. Your proxy must be
ledged by 1.00 p.m. on 12 May 2023 in order to be considered
valid or, if the meeting 1s adjourned, by the time which is 48
hours before the time of the adjourned meeting. Before you
can appoint a proxy via this process you wifll neod to have
agreed to Proxymity's associated terms and conditions. Itis
important that you read these carefully as you will be bound
by them and they will govern the electronic appointment
of your proxy. An electronic proxy appointment via the
Proxymity platform may be revoked completely by sending
an authenticated message via the platforminstructing the
removal of your proxy vote.

12. Unless otherwise indicated on the Form of Proxy, CREST,
Proxymity or any other electronic voting instruction, the proxy
will vote as they think fit or, at their discretion or withhold
from voting.

13. Any corporation which is a member can appoint one or more
corporate representatives who may exercise on its behalf all
of its powers as a member provided that they de notdo soin
relation to the same shares.

14. Any shareholder attending the Annual General Meeting has
the right to ask questions. The Company must cause to be
answered any such question relating to the business being
dealt with at the meeting but no such answer need be given if:
{(a) to do so would interfere unduly with the preparation for the
meeting or involve the disclosure of confidential information;
{b) the answer has already been given on a website in the
form of an answer ta a question; or (¢) it is undesirable in the
Interests of the Company or the gocd order of the meeting
that the question be answered.

15. Youmay hot use any electronic address (within the meaning of
Section 333(4) of the Companies Act 2006) provided in either
this Netice or any related documents (including the form of
proxy) to communicate with the Company for any purposes
other than those expressly stated.

16. Copies of all service agreements or letters of appointment
under which the directors of the Company are employed or
engaged by the Company will be available for inspection at
the Company's registered office during normal working hours
on any week day (Saturdays, Sundays and public holidays
excepted) from the date of this notice until the date of the
Annual Gereral Veeting and at the place of the Annual General
Meeting for 15 minutes prict to and dunng the meeting.

17. Biographical details of each director who is being proposed for
re-appcintment or re-election by shareholders can be found by
vigiting the Company's website www.restcreplc.com,

EXPLANATION OF RESOLUTIONS
Resolution 11 - authority to allot shares

At the last annual general meeting of the Company held on

20 May 2022, the directors were given authority to allot ordinary
shares in the capital of the Company up t¢ a maximum nominal
amount of £2,277,901.10 representing approximately one third of
the Company's then issued ordinary share capital.

The directors consider it appropriate that a further authonty be granted
to allot ordinary shares in the capital of the Company up to a maximum
norminal ameount of £2, 282,067 75 representing approxamately one third
of the Company’s issued ordinary share capital as at 13 March 2023 (the
latest practicable date before publication of this document) during the
shorter of the period up to the conclusion of the next annual general
meeting in 2023 or 15 months.

As at the date of this notice the Company does not hold any
ordinary shares in the capital of the Company in treasury.

Resolution 12 - disapplication of statutory

pre-emption rights

Resclution 12 will empower the directors to allot ordinary shares in
the capital of the Company for cash on a non-pre-emptive basis:

in connection with a rights issue or other pro-rata offer to
existing shareholders;

otherwise, up to a maximum nominzl value of £684,620.30,
representing approximately 10 per cent of the issued ordinary
share capital of the Company as at 13 March 2023 (the latest
practicable date before publication of this docurment}); and

otherwise, up to a nominal amount equal to one fifth of any
allotment pursuant to the bullet point above, to be used only
for the purposes of a follow-on offer.

Resolution 13 - disapplication of statutory pre-emption
rights to finance an acquisition or other capital investment

In additicn to the powers granted by Resolution 12, Resolution 13
will empower the directors to allot ordinary shares in the capital of
the Company for cash on a non-pre-emptive basis:

up to a maximum nominal value of £684,620.30, representing
approximately 10 per cent of the issued ordinary share capital
of the Company as at 13 March 2023 {the latest practicable
date before publication of this document}, such autherity to be
used only for the purposes of financing (or refinancing, if such
financing occurs within six months of the original transaction) a
transaction which the directors determine to be an acquisition
or other capital investment of a kind contemplated by the
Statement of Principles of Disapplying Pre-Emption Rights
most recently published by the Pre-Emption Group prior to the
date of this notice; and

«  otherwise, up to anominal amount equal to one fifth of any
allostment pursuant to the bullet point abave, to be used only
for the purpases of a follow-on offer.

The rights of pre-emption disapplication sought pursuant to
Resolutions 12 and 13 represent, in aggregate, approximately 20%
of the issued ordinary share capital of the Company as at

13 March 2023.
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Notice of Annual General Meeting continued

Resolution 14 - authority to make market purchases of
own shares

Resolution 14 gives the Company authority to buy back its own
crdinary shares in the market as permitted by the Companies

Act 2006. The authority limits the number of shares that could

he purchased to a maximurm of 13,692,406 (representing
approximately 10 per cent of the Company's issued ordinary share
capital as at 13 March 2023 (the latest practicable date before
publicativn of this ducument)), and sets minimum and maximum
prices. This authority will expire at the conclusion of the next
annuat general meeting or, if earlier, 15 months after the resolution
is passed.

The directors have no present intention of exercising the authority
to purchase the Company’s ordinary shares but will keep the
matter under review, taking into account the financial resources
of the Company, the Company's share price and future funding
opportunities. The authority will be exercised only if the directors
believe that to do so would be in the best interest of sharehelders
generally.

Companies purchasing their own shares are allowed te held them
in treasury as an alternative to cancelling them. No dividends are
paid on shares whilst held in treasury and no voting rights atrach to
treasury shares.
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Officers and advisers

Company Secretary
Sarah Waudby

Registered Number and Office
05169780

The Databank

Unit 5 Redhill Distnbution Centre
Salbrook Road

Redhill

Surrey, RH1 5DY

Nominated Adviser & Broker

Investec
30 Gresham Street
London, EC2V 7QP

Joint Corporate Brokers

Canaccord Genuity
88 Wood Street
London, EC2V 70R
Citi

33 Canada Square
London, E14 S5LB

Public Relations

Buchanan Communications Limited
107 Cheapside
London, EC2V 6DN

Independent Auditor

PricewaterhouseCoopers LLP
1 Embankment Place
London, WC2ZN 6RH

Financial and Tax Advisers

KPMG

15 Canada Square
Canary Wharf
London, E14 5GL

Trading record

Solicitors

Fieldfisher LLP
17th Floor

No.1 Spinningfields
tHardman Square
M3 3ER

Bankers

Barclays Bank PLC
1 Churchill Flace
Londcn, E14 SHP

National Westminster Bank plc
Floor 9

280 Bishopsgate

London, EC2ZM 4RB

Bank of Ireland
Bow Bells House

1 Bread Street
London, EC4M 9BE

Citibank
33 Canada S5quare
Londen, E14 5LB

Bank of China
1 Lothbury
London, EC2R 7DB

Clydesdale Bank plc
40 5t Vincent Place
Glasgow, G1 2HL

Registrars

Link Asset Services
Uinit 10 Central Square
29 Wellington Street
Leeds, LS1 4DL

2022 2021 2020 2019 2018~
Year ended 31 December £m £€m E'm £'m £'m
Revenue 27%0 2343 182.7 215.6 195.5
Adjusted profit before taxation® 410 38.1 232 354 375
Adjusted carnings per share® 24.3p 23.2p 15.0p 23.2p 25.2p
Net debt 103.5 100.8 661 88.5 111.3
Net asscts 2732 2652 218.4 2185 2160

* Adusted profit before taxation is stated before amortisation, impairment of intangible assets and investments, and adjusting items.
** Excludes the impact of (FRS 16 and adjusted for share based payments

Financial calendar

Annual General Meeting Held in May
Half year results July
Financial year end 31 December
Full year results March
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plc

Head Office
2nd Fleor, 7-10 Chandos Street,
London, W1G DA

T. 0207409 2420
E: info@restoreplc.com
W www.restcreplc.com

Restore Records Management
The Databank, Lnit 1 Redhill Distribution Centre,
Salbreok Road, Redhill, Surrey, RH1 5DY

T. 01293446270
E: admin@restore.co.uk
W www.restore.co.uk/records

Restore Datashred
Unit Q1. Queen Elizabeth Distribution Centre,
Purfleet, Essex, RM19 TNA

T: 0800 376 4422
E: customerhub@restore.co.uk
W www.restore.co.uk/darashred

Restore Digital

EDM House, Village Way,
Bilsten, Wolverhampten,
West Midlands, Wvi4 0UJ

T: 03330435483
E:  info@restoredigital.co.uk
W wwwerestore.co.uk/digital

Restore Harrow Green
2 Criental Reoad, Silvertown,
London, E16 2BZ

T: 03456038774
E: info@harrowgreen.com
W. www. harrowgreen.com

Restore Technology
Cardington Point, Telford Way,
Bedford, MK42 OPQ

T: 01462813132
E: technology@restore.co.uk
W www.restore.co uk/technology



