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Afternoon of Entertainment

Our annual event for older
people

Our commitment to partnership
working continues to grow. We'take
an active role in our local voluntary
sector assemblies and we support
the Age UK West Midlands regional
networks. We also developed a new
Wellbeing & Independence
Partnership with Mayfair Community
Centre, Royal Voluntary Service, Rural
Community Council and Oswestry
Qube. Together, we successfully bid
for council funding to develop
wellbeing and independence services
for adults across Shropshire. We are
looking forward to working in this
exciting new partnership, which
starts in April 2019.

We continued to campaign locally
and took part in a very successful
campaign with Penny the Piggy Bank,
highlighting the crisis in care and
what this costs the NHS; we had the
third largest response in the country
to this campaign. We campaigned
on hospital transport (Age UK Painful
Journeys) and about government
proposed changes to licensing for
V(S transport providers. We also
raised our concerns about the
transport implications of the
proposed new hospital structure.
Our social media presence continues
to grow and is a great way for us to
reach new audiences.

Sue Robson, Chair of Trustee Board
&
Heather Osborne, Chief Executive



Our strategic outcomes

Age UK Shropshire Telford & Wrekin is a local charity driven by the
needs of older people and passionate to help them ful [ their
aspirations. Our staff and volunteers work with and for older
people to improve the quality of later life every day.

We reduce the risk of isolation and
loneliness to older people by:

Reducing therisk of loneliness
and isolation

Supporting activities which
encourage and help older people
to be active in their communities
and focusing on activities for more
isolated older people;

Maintaining our befriending and
telephone buddy service and
constantly seeking ways to enable
expansion;

Raising awareness about
loneliness and isolation for older
people;

Encouraging people to volunteer
and promoting the bene ts of
volunteering; and

Working with other local
organisations, businesses and
partners to provide support for
lonely older people.

We help older people maintain and
optimise their independence by:

Optimising independence
and wellbeing

Continually reviewing our Help at
Home service to meet need and
demand;

Offering Home from Hospital type
services in the north and south of
the county;

Securing service through the new
Wellbeing & Independence
Partnership Shropshire contract to
deliver a wider range of services
and reduce duplication;

Piloting a new service to provide
respite care for people living with
dementic;

Targeting wellbeing activities
which keep older people tand
active;

Providing supported signposting
within GP surgeries;

Maintaining our Trusted Assessor
role to help older people access
assistive technology; and
Working with other local
organisations, businesses and
partners to provide activities that
keep older people independent.

v



We keep older people informed

and support them to assert their

rights effectively to access the
services they need by:

Well informed older people
can assert their rights

Providing free information and
advice to older people, their
families and carers including an
opportunity for free legal advice;
Offering independent and
trustworthy advocacy support to
enable older people to make
decisions which affect their lives;
Maximising older people’s income
through bene ts advice;

Working with older people across
our rural county to highlight their
needs when accessing services;
Continuing to seek and engage
with older people not accessing
our services; and

Continuing to seek income through

fundraising, donations and
sponsorship to support the free
services we offer.

Y

We ensure the voices of older
people are heard by:

Older people’s voices heard
on services and issues

Seeking the views of older people
about the services they access to
steer future provision;
Campaigning locally for older
people and supporting national
campaigns such as Painful
Journeys and Switched Off;
Continuing to support Shropshire
Older Peoples Assembly;
Consulting with our Sounding
Board network to capture and
understand the views of older
people; and

In uencing local decisions in an
effort to make our county an Age
Friendly place.

@



Campaigning

1,932
people in Telford
aged 65+ have a
formal diagnosis of
dementia

5,453

people in Shropshire
aged 65+ have a
formal diagnosis of
dementia

2,325
attendances at our
dementia support
groups

This year we have continued to increase
our campaigning activity, supported by a
robust annual campaigns plan. We have
increased our media presence through
local newspapers, radio and social media,
enabling us to reach a wide audience to
raise key issues of importance to older
people.

Once again, we took part in a number of annual
campaigns such as Dementia Awareness Week,
Volunteers’ Week and World Elder Abuse
Awareness Day.

We worked with the national Age UK charity on a
number of campaigns including Winter Warmth
which raised awareness of Surviving Winter
Grants and Home Energy Checks. We took a very
active part in the Care in Crisis campaign
(featuring Penny the Piggy Bank) encouraging
people to sign postcards asking their MPs to
properly fund social care. We had one of the
best responses in the country to this campaign.

Strategic outcome

Reducing the risk of loneliness
and isolation

Optimising independence
and wellbeing

Well informed older people
can assert their rights

Older people’s voices heard
on services and issues
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Our services

Community navigation and support

1,600
referrals received
from NHS colleagues
across Shropshire
and Telford & Wrekin

6%

increase in referrals
to our Care
Navigators in Telford
& Wrekin

17

NHS teams include
one of our
Community
Navigators

Age UK Shropshire Telford & Wrekin
coordinators work with a wide range of
services and partners to get the right help
when it is needed.

Working with GPs, nurses and therapists, our
team of care navigators and coordinators work in
a variety of settings across all of Shropshire and
Telford & Wrekin.

They provide ‘supported signposting’; helping
people to access a wide range of help and
support in their neighbourhoods in order to
remain independent. This may be when people
come out of hospital, with help ranging from
shopping to arranging for the instatlation of
equipment in the home; other times it might be
in the local general practice, drawing on our
team’s comprehensive knowledge of available
support.

Funded by the NHS, care navigators and
coordinators play a crucial role in helping to ease
the pressure on clinical services.

Strategic outcome

Reducing therisk of loneliness
and isolation

Optimising independence

and wellbeing

Well informed older people
can assert their rights

Older people’s voices heard
on services and issues
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Our sevrvices

Day services and dementia support

570

day centre members
at any one time

184

new members
placed in day centres
across Shropshire
and Telford & Wrekin

417

attendances at our
new dementia
respite service

Age UK Shropshire Telford & Wrekin
provides day opportunities across the
county for older people, people living with
dementia and their carers.

Teams of dedicated volunteers run 38 unique
day centres across Shropshire and Telford &
Wrekin. They provide a weekly opportunity for
older people to meet and enjoy each other’s
company, with a hot meal and a wide range of
activities and entertainment. For many
merEbers this is their only social outlet each
week.

Our dementia support groups provide regular
support for people living with dementia and their
carers. This year saw a new ‘pop up’ group in
Shifnal aimed at people with a recent diagnosis.

An exciting development in 2018/19 saw the
start of a brand new dementia respite service at
Withywood in Shrewsbury.

Strategic outcome

Reducing therisk of loneliness
and isolation

Optimising independence”
and wellbeing

Well informed older people
can assert their rights

Older people’s voices heard
on services and issues
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Our services
Help at Home

1,100
older people
supported in their
own homes to stay
independent

27%
of Help at Home
clients are aged 90+

180

Home Support
Workers helping
older people each
week

Age UK Shropshire Telford & Wrekin
provides day to day practical help in the
home, enabling older people to remain
independent for as long as possible.

Now inits 17th year, Help at Home continues to
be the largest service that we provide.

As well as their practical tasks, our Home Support
Workers provide company and a ‘watchful eye’
over people who often have no family living
nearby. This highly valued aspect of our service
provides peace of mind that goes a long way
beyond just the practical help.

This year we provided in excess of 75,000 hours
of service to older people and received referrals
from all over the county from a wide range of
sources.

A major focus in 2018/19 was working with
Shropshire Council and key voluntary sector
partners to develop and secure a new service
contract, with Help at Home at its core.

Strategic outcome

Reducing therisk of loneliness
and isolation

Optimising independence
and wellbeing

Well informed older people
can assert their rights

Older people’s voices heard
on services and issues
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Our services

Information and advice

£3.25m

in additional bene ts
acquired for older
people

18,200

enquiries handled by

our reception staff
and volunteers

1st

we were the highest
performing Age UK
for bene ts take-up
in the West Midlands

Age UK Shropshire Telford & Wrekin
provides up to date information and
advice, along with help to claim bene ts .
and a representative voice when it’s
needed.

Each year we deal with thousands of enquiries
from older people, their families and carers; our
links with the national charity ensure that we are
always able to provide the most up to date
information.

A team of expert staff and volunteers provide our
advocacy and representation service, to help
older people when they feel overwhelmed by an

issue: they supported 977 older people last year.

It was also a landmark year for our bene ts
advice service: again provided by a mix of expert
staff and volunteers, the team opened over
1,000 new cases.

Strategic outcome

Reducing the risk of loneliness
and isolation

Optimising independence =~
and wellbeing

Well informed older people

can assert their rights

Older people’s voices heard
on services and issues
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Our services

Wellbeing and friendship

12,400

attendances at our
Living Well activities

260

volunteers visiting
older people

35

separate groups to
keep older people
active and socially
connected

Age UK Shropshire Telford & Wrekin

supports a wide range of activities, groups

and clubs that enable older people to stay
t, healthy, connected and have fun.

Fighting loneliness and isolation are at the heart
of everything we do, because their impact on the
health and wellbeing of older people can be
devastating.

Last year our team of befriending volunteers
supported over 370 clients with regular home
visits, while each week our telephone buddies
made calls to nearly 100 older people, for the

rst time delivering this service in Telford &
Wrekin as well as Shropshire.

Our Living Well groups cater for all interests be

they physical, creative or social. This year our

Telford & Wrekin services grew from 600

attendances to over 4,600 and our range of

activities in Shropshire expanded with new

choirs, adult ballet, seasonal afternoon teas and
amenco taster sessions!

Strategic outcome

Reducing the risk of loneliness
and isolation

Optimising independence
and wellbeing

Well informed older people
can assert their rights

Older people’s voices heard
on services and issues
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3,000
hours per annum
given by reception

‘volunteers helping

with enquiries

650
enquiries handled by

our volunteer
recruitment team

12

different areas of our
organisation that use
volunteers to deliver

services

‘Our volunteers

Age UK Shropshire Telford & Wrekin has a
broad and varied range of volunteering
opportunities in all areas to suit most
people’s interests and skills.

Volunteering sits at the heart of everything we
do. Most of our services consist of volunteers
delivering services supported by a small team of
paid staff and as we say every year, without our
volunteers we would be unable to function as a
charity. We estimate that volunteers provide in
the region of £2m worth of ‘value’ to us every
year.

Although we recruit approximately 150 new
volunteers every year, timing is key. If we cannot
offer the type of role that someone is looking for
they may go elsewhere, or we may have therole
but cannot nd a suitable recruit in a particular
area. Nevertheless we continue to be seen as an
attractive option and pride ourselves on the
support and variety we can offer our volunteers.

Strategic outcome

Reducing the risk of loneliness
and isolation

Optimising independence
and wellbeing

Well informed older people
can assert their rights

Older people’s voices heard
on services and issues
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Fundraising

£9,000

raised by our
supporters groups

£65,891

left to our
organisation in
legacies

£64,455

pro tgenerated
from our charity
shops

Age UK Shropshire Telford & Wrekin is a
local, independent, registered charity and
the donations we receive we use locally, to
support local people.

We are always encouraged by the number of
people fundraising for us, our North Shropshire
and Shrewsbury Supporters Groups in particular.
Our nimble ngered knitters across the county
took part in our Big Knit appeal, generating
£1,861.

Our charity furniture shops make an invaluable
contribution and raise awareness of our services.

We are grateful to the staff at ReAssure, Denso,
Tesco Extra (Shrewsbury) and Darwin Glass &
Glazing who have raised funds and provided gifts
to our day centre members.

Thanks to grants from Age UK, E.ON, Lady
Forester Trust and the Dunhill Medical Trust, we
have been able to support even more older
people across all our services.

Strategic outcome

Reducin the risk of loneliness
and isolation |

Optimising independence
and wellbeing

Well informed older people

can assert their rights

Older people’s voices heard
on services and issues
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Corporate governance

How we are run

Age UK Shropshire Telford & Wrekin is
a charity constituted as a company
limited by guarantee (registered
charity number: 1090445, registered
company number: 04292896).

Age UK Shropshire Telford & Wrekin is
a brand partner of the national Age
UK charity. Age UK supports Age UK
Shropshire Telford & Wrekin through
its marketing and campaigning
activities, and offers advice and
support, including information and
advice resources.

Sadly, in this year we said goodbye to
three of our trustees. We were
saddened by the sudden unexpected
death of Peter Cates, who had
worked hard on our governance
structures. One of our longest
standing trustees, Margaret Lewis,
stood down due to other
commitments and Geraldine Parkin
also stood down. Our previous Chair
Anne Wignall, stood down as Chair
and became President and Sue
Robson was voted on as our new
Chair. We voted on a new co-optee
Davina Fairweather and currently
have two co-optees. In addition to
the above, we have the honorary
position of Life Vice President
awarded in a non-voting capacity to
past trustees and we have four
Ambassadors who are all previous
long-standing trustees.

The Board meets a minimum of four
times a year. There are three formal
committees: Finance & Audit,
Services and Income &
Communications. Each committee is
chaired by a trustee who reports .
directly to the full Board of Trustees
at every meeting.

Due to GDPR we refreshed our
membership and now have 54
members all with a special interest in

the quality of life of older people; we

do not currently have any associate
members. There is no membership
fee, members guarantee to
contribute an amount not exceeding
£1 to the assets of the Company in
the event of winding up. We are
reviewing our membership in the
coming year and hope to increase
the diversity of our members.

Trustees serve Age UK Shropshire
Telford & Wrekin as volunteers and
receive noremuneration. They come
from a variety of backgrounds and
bring varied skills and experience to
the Board including understanding
the needs of older people, and
essential business and management
expertise. The trustees have
ultimate responsibility for directing
the affairs of the charity and
ensuring that it is solvent, well run,
delivering public bene t and meeting
the charitable outcomes for which it
has been established. Day to day
operational decisions are taken by



the Chief Executive and the staff of
the organisation, within the
delegated authority conferred by the
Board. The board has a clear scheme
of delegation, to clarify those
authorities, in line with good
practice.

An induction process is in place for
all new trustees and further
induction and training on the wider
aspects of the organisation and
trusteeship is offered on a regular
basis.

Our objects are set out in our Articles
of Association. They exist to assist
older people who live in Shropshire
and Telford & Wrekin who are in
need by reason of ill health,
disability, nancial hardship, social
exclusion or other disadvantage.

Our key activities are also set out in
the Articles. They are:

a) to encourage, promote and
organise direct services appropriate
to the needs of individual older
people or groups of older people and
if thought t to make reasonable
charges for any services provided
hereunder; '

b) to promote and organise co-
operation in the achievement of the
objects and to that end to support,
join in with and co-operate with
other charities, voluntary bodies,

Wear It Woolly Day

Fundraising to help older
people stay warm in winter
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statutory authorities and other
organisations operating in
furtherance of the objects or of
similar charitable purposes and to
exchange information and advice
with them;

c) to establish, support, undertake or
execute any charitable trusts,
organisations or institutions formed
for all or any of the objects;

d) to establish or acquire subsidiary
companies to assist or act as agents
for the charity;

e) to promote and carry out, or assist
in promoting and carrying out,
surveys, investigations and research;

f) to arrange and provide for, or join
in arranging and providing for, the
holding of exhibitions, meetings,
lectures, classes and training
courses.

Public bene t

In setting plans and priorities for
areas of work, the trustees of Age UK
Shropshire Telford & Wrekin have had
due regard to guidance from the
Charity Commission on the provision
of publicbene t. Charities are
required to examine their objects
and activities to ensure that they
meet the Public Bene trequirement
and that their activities demonstrate
and can measure how they have
done this.

Risk assessment

In this year, trustees reviewed our
risk processes and established a new
Strategic Risks register, which is
reported on at every board meeting.
It is the policy of Age UK Shropshire
Telford & Wrekin that trustees
regularly review all risks faced by the
charity, and have robust business
continuity plans in place. Thisis an
ongoing process which is overseen by
the Finance & Audit Committee.
Policies and systems have been
established to mitigate or lessen any
identi ed major risk and the business
continuity planis regularly reviewed.
In addition the Board is seeking to
ensure that risk management is
embedded at all levels of the
organisation.

Age UK STW Trading Ltd

We reported last year that we had to
close our insurance trading activities
and so were seeking to wind up our
trading company. However, trustees
have agreed that we will keep the
trading company dormant for now in
case we need it for other trading
activities.



Trustees and
Principal Of cers

Afternoon of Entertainment

Our annual event for older
people

President

Anne Wignall
Chair

Sue Robson
Deputy Chair
David Bell
Treasurer
Emma Dickenson
Board Members
Peter Cates 1

Sal Hampson
Nick Renshaw

Dennis Cook |
Geraldine Parkin 2
Davina Fairweather

Margaret Lewis retired from the
Board on 18 October 2018.

Principal Of cers
Chief Executive
Heather Osborne
Director of Finance
Gina Spencer

Director of Operations
Kevin Moore

Patrons ,
Sir Algernon Heber-Percy KCVO
David Stacey DL

Life Vice Presidents
Christine Greenhalgh
John Greenhalgh

Ambassadors
Mike Davis
Margaret Beckett
Martin Brookes MBE

Mike Magill

1upto18June 2018 2 upto 25March 2019
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Financial summary
Accounts 2018/19
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Total Incoming Resources £2,645,020:

- Income from Donotions, Gqfts ond Legccles £335 349; (5 !%J

‘W income from Grants £1,218, 370 (qs.a,%),
n lncome from Cluent Fees £995,030 (37 6%)
ajincome from Retail £225 584 (8 S%)

@ 0ther Incomg {Uondudno Hohdoy /. Mls; 1%51,729 (2.0%)

- !nvestment lncome £18 965.(0: 7%}

For the fourth consecutive year, we
continue on a positive upward trend

nancially. In terms of growth,
sustainability, and reserves, we have
been able to generate a surplus of
£246,742: that is, in the main due to
new and existing chargeable
services.

Income grew by £152,811; 6.1% (to
£2,645,020); growth achieved by an
increase in donations and legacies of
34% (up by £34,547); client fees of
8% (Living Well classes, Dementia
Respite and Help at Home up by
£72,212 on previous year), 3%
income in grants, and 18% in
investments dividends and bank
interest (an increase on previous year
of £2,912).

There was a slight increase in
expenditure of 2.7% (to £2,355,816)
re ecting anincrease in staff
numbers.

Investments

Our investments made an unrealised
gainof £21,538 (17/18 £5,552,
16/17 £36,673): a volatile area
subject to yo-yoing of the markets

year on year. During 2019/20, we
aim to transfer the lower yield
investments to evidence based
higher yield investments.

Pensions

The Local Government Pension
Scheme (LGPS) De nedBene t
Pension Scheme, which closed to
new staff several years ago, gained
an increase in liabilities adding
£64,000 cost to the bottom line. The
tri-annual actuary will occur in 2019.

Net Assets and Reserves
£1,119,982: anincrease of 28%
Our current level of reserves will be
used during the long-term future to
prioritise and sustain those services
that meet demand in the following
areas: isolation and loneliness,
dementia and Information & Advice;
the majority of which our services
reach out and meet but with
increasing demand annually. To that
end, our reserves are as follows:



Total Expenditure £2,355,816

# Costs of Roising Funds and Retll £245,527 (10.4%)
® Charitable Activities £2,110,289 (89.6%)

Restricted Funds £278,206
Designated Reserves £841,776
Unrestricted Reserves £363,000

Pension Reserve Liability (£363,000)
Total Funds £1,119,982

Looking ahead to 2019/20

Business planning for the three
target areas of loneliness, dementia
and Information & Advice will
progress to enable us to continue to
invest and expand to meet the
growth in older population and
increasing needs in either intensity or
volume.

We are currently reviewing and
appraising premises options for the
organisation and have designated
£228,000 to secure or relocate the
head of ce in Shrewsbury.

Auditors

A resolution will be proposed at the
Annual General Meeting that Dyke
Yaxley Limited be re-appointed as
auditors for the ensuing year.

Statement of trustees'
responsibilities

The trustees (who are also directors
of Age UK Shropshire Telford &
Wrekin for the purposes of company
law) are responsible for preparing the
trustees' report (incorporating the
strategic report and directors’ report)
and the nancial statements in
accordance with applicable law and
United Kingdom Accounting
Standards, including Financial
Reporting Standard 102: The
Financial Reporting Standard
applicable in the UK and Republic of
Ireland (United Kingdom Generally
Accepted Accounting Practice).

Company law requires the trustees to
prepare nancial statements for
each nancial year which give a true
and fair view of the state of affairs of
the charitable company and the
group and of the income and
expenditure, of the charitable group
for that period. In preparing these
nancial statements, the trustees
are required to:
» select suitable accounting policies
and then apply them consistently;
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‘Sources of Thcome £2,645,020:

aLegocies £65,891 {2,5%)

» Donolidns £68; 451 (2.6%)

u(;CG Fundmg £245 553 9 3%) .
‘mtocal, Auihonty rundmg £750,486 {26/4%)

a tient Fees £995,030 (37, s%)

8 Retoil £225,584.(8:5%).

N Olher £70 &9k {2, 7% events)

a Nmmnal and’ Localﬁmnts 7 MISC £222 334 {8 4%%)

. observe the methods and principles
in the Charities SORP;

« make judgements and accounting
estimates that are reasonable and
prudent;

. state whether applicable UK
Accounting Standards have been
followed, subject to any material
departures disclosed and explained
in the nancial statements, and

. prepare the nancial statements on
the going concern basis unless it is
inappropriate to presume that the
charitable group will continue in
business.

The trustees are responsible for
maintaining proper accounting
records which disclose with
reasonable accuracy at any time the

nancial position of the charitable
group and enable them to ensure
that the nancial statements comply
with the Companies Act 2006. They
are also responsible for safeguarding
the assets of the charitable company
and the group and hence for taking
reasonable steps for the prevention
and detection of fraud and other
irregularities.

In so far as the trustees are aware:

« thereis no relevant audit
information of which the charitable
group's auditors are unaware; and

. the trustees have taken all steps
that they ought to have taken to
make themselves aware of any
relevant audit information and to
establish that the auditors are aware
of that information.

The trustees are responsible for the
maintenance and integrity of the
corporate and nancial information
included on the charitable
company's website. Legislation in
the United Kingdom governing the
preparation and dissemination of
nancial statements may differ from
legislation in other jurisdictions.

Approved by the trustees on 10
September 2019 and signed on their
behalf by:

Sue Robson
Chair of Trustee Board



Fundraiser Lucy Newell
Helping our dementia

support groups




A full set of accounts can be
obtained from:

Gina Spencer, Director of Finance
t 01743233123

e gina.spencer@ageukstw.org. uk

Thanks to all our funders and
donors

Shropshire Council
Telford & Wrekin Council
Age UK

The Lady Forester Trust
Shropshire CCG

Telford & Wrekin CCG

"Citizens Advice Service (Shropshire &
Telford)

Dunhill Medical Trust

Rotary Club of Ironbridge
ReAssure

North Shropshire Supporters Group
Shrewsbury Supporters Group
Millichope Foundation
Ellesmere College

Denso |

Shrewsbury Choral Society
Darwin Glass & Glazing

Tesco (Extra) Shrewsbury
E.ON

Shrewsbury Golf Club
Shawbury Day Centre

North Shropshire Community Care
Trust

Various local Parish Councils

Several schools who participated in
our Wear it Woolly Day and
numerous WI groups, churches and
voluntary groups.

There are so many individual donors
of whom there are too many to
name. This includes donors of
money and also those who have
kindly donated their time and
dedication to our cause.

Our quallty marks

o p=
iy A CHE Monnnin  (slmdond

Age UK Charity |

cert fied by

\ s6s.

Quality Standard
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Auditor’s Report

Independent auditor’s report on the consolidated nancial
statements to the members of Age UK Shropshire Telford & Wrekin

Opinion
We have audited the nancial
statements of Age UK Shropshire
Telford & Wrekin (the ‘Charity’) for
the year ended 31 March 2019 which
comprise of the Statement of
Financial Activities, the Balance
Sheet, the Statement of Cash Flows
and notes to the nancial
statements, including a summary of
signi cant accounting policies. The
nancial reporting framework that
has been applied in their preparation
is applicable law and United
Kingdom Accounting Standards,
including Financial Reporting
Standard 102: The Financial
Reporting Standard applicable in the
UK and Republic of Ireland (United
Kingdom Generally Accepted
Accounting Practice).

In our opinion, the nancial
statements:

. give a true and fair view of the state
of the Charity’s affairs as at 31 March
2019 and of its incoming resources
and application of resources for the
year then ended,

- have been properly prepared in
accordance with United Kingdom
Generally Accepted Accounting
Practice;

- have been prepared in accordance
with the requirements of the
Companies Act 2006.

Basis for opinion

We conducted our audit in
accordance with International
Standards on Auditing (UK) (ISAs
(UK)) and applicable law. Our
responsibilities under those
standards are further described in
the Auditor’s responsibilities for the
audit of the nancial statements
section of our report. We are
independent of the Charity and
group in accordance with the ethical
requirements that are relevant to our
audit of the nancial statements in
the UK, induding the FRC’s Ethical,
and we have ful lled our other
ethical responsibilities in accordance
with these requirements. We believe
that the audit evidence we have
obtained is suf cient and appropriate
to provide a basis for our opinion.

Conclusions relating to going
concern

We have nothing to report in respect
of the following matters in relation to
which the ISAs (UK) require us to
report to you where:

. the trustees’ use of the going
concern basis of accounting in the
preparation of the nancial
statements is not appropriate; or

. the trustees have not disclosed in
the nancial statements any

identi ed material uncertainties that
may cast signi cant doubt about the
group’s ability to continue to adopt
the going concern basis of
accounting for a period of at least



twelve months from the date when
the nancial statements are
authorised for issue.

Other information

The trustees are responsible for the
other information. The other
information comprises the
information included in the annual
report other than the nancial
statements and our auditor’s report
thereon. Our opinion on the nancial
statements does not cover the other
information and, except to the
extent otherwise explicitly stated in
our report, we do not express any
form of assurance conclusion
thereon.

In connection with our audit of the
nancial statements, our
responsibility is to read the other
information and, in doing so,
consider whether the other
information is materially inconsistent
with the nancial statements or our
knowledge obtained in the audit or
otherwise appears to be materially
misstated. If we identify such
material inconsistencies or apparent
material misstatements, we are
required to determine whether there
is a material misstatement in the
nancial statements or a material
misstatement of the other ,
information. If, based on the work
we have performed, we conclude
that there is a material
misstatement of this other

information, we are required to
report that fact.

We have nothing to report in this
regard.

Opinion on other matters
prescribed by the Companies Act
2006

In our opinion, based on the work
undertaken in the course of the
audit:

- the information given in the
trustees’ report (incorporating the
directors’ report) for the nancial
year for which the nancial
statements are prepared is
consistent with the nancial
statements; and

. the trustees’ report (incorporating
the directors’ report) have been
prepared in accordance with
applicable legal requirements.

Matters on which we are required
to report by exception

In the light of the knowledge and
understanding of the group and its
environment obtained in the course
of the audit, we have not identi ed
material misstatements in the
trustees’ annual report.

We have nothing to report in respect
of the following matters in relation to
which the Companies Act 2006
requires us to report to you if, in our
opinion:
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opinion:

« adequate accounting records have
not been kept or returns adequate
for our audit have not been received
from branches not visited by us;

. the financial statements are not in
agreement with the accounting
records and returns;

« certain disclosures of trustees’
remuneration specified by law are
not made; or

« we have not obtained all the
information and explanations
necessary for the purposes of our
audit.

Responsibilities of the trustees

As explained more fully in the
trustees’ responsibilities statement,
the trustees are responsible for the
preparation of the financial
statements and for being satisfied
that they give a true and fair view,
and for such internal control as they
determine is necessary to enable the
preparation of financial statements
that are free from material
misstatement, whether due to fraud
or error.

In preparing the financial
statements, the trustees are
responsible for assessing the group’s
ability to continue as a going
concern, disclosing, as applicable,
matters related to going concern
and using the going concern basis of
accounting unless the trustees either
intend to liquidate the group or to

cease operations, or have no realistic
alternative but to do so.

Our responsibilities for the audit of
the financial statements

Our objectives are to obtain
reasonable assurance about whether
the financial statements as a whole
are free from material misstatement,
whether due to fraud or error, and to
issue an auditor’s report that
includes our opinion. Reasonable
assurance is a high level of
assurance, but is not a guarantee
that an audit conducted in
accordance with ISAs (UK) will
always detect a material
misstatement when it exists.
Misstatements can arise from fraud
or error and are considered material
if, individually or in the aggregate,
they could reasonably be expected
to influence the economic decisions
of users taken on the basis of these
financial statements.

A further description of our
responsibilities for the audit of the
financial statements is located on
the Financial Reporting Council’s
website at:
frc.org.uk/auditorsresponsibilities
This description forms part of our
auditor’s report.

Use of our report

This report is made solely to the
group’s members, as a body, in
accordance with Chapter 3 of Part 16



audit work has been undertaken so
that we might state to the group’s
members those matters we are
required to state to them in an
auditor’s report and for no other
purpose. To the fullest extent
permitted by law, we do not accept
or assume responsibility to anyone
other than the group’s members as a
body, for our audit work, for this
report, or for the opinions we have
formed.

TR

Mr Ian Walsh

Senior Statutory Auditor

For and on behalf of Dyke Yaxley
Limited

Chartered Accountants
Statutory Auditor

1 Brassey Road
Old Potts Way
Shrewsbury

Dated 17 September 2019

@t?@@ﬁ@@@
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AGE UK SHROPSHIRE TELFORD & WREKIN

STATEMENT OF FINANCIAL ACTIVITIES
(INCLUDING INCOME AND EXPENDITURE ACCOUNT)
FOR THE YEAR ENDED 31 MARCH 2019
Unrestricted Restricted
Notes Funds Funds Total 2019 Total 2018
£ £ £ £

Income

Donations, Gifts & Legacies 99,665 35,677 135,342 100,795
anom\ e from charitable activities _

Grants . ‘ 573,439 644,931 1,218,370 1,181,637

Client Fees (Living Well, Diamond '

Dementia & Help @ Home) 942,377 52,653 995,030 922,818
Income from other trading activities '

Sale of Goods 225,584 - 225,584 203,123

Other Income 10,563 41,166 51,729 67,783
Investment 11 18,965 - 18,965 16,053
Total Income 7 1,870,593 774,427 2,645,020 2,492,209
Expenditure

Fundraising trading: costs of fundraising

and retail 2 245,527 - 245,527 239,239

Charitable activities 1,378,756 731,533 2,110,289 2,053,717
Total expenditure 2 1,624,283 731,533 2,355,816 2,292,956
Gains / (losses) on investment assets -4 21,538 - 21,538 5,552
N

Net income/(expenditure) before other : ]
recognised gains and losses 267,848 ' 42,894 310,742 204,805
Transfers between funds 7 (7,198) 7,198 - -
Actuarial gains/(losses) on defined benefit :
pension scheme (64,000) - (64,000) 50,000
Net movement in funds 196,650 50,092 246,742 254,805
Total funds brought forward 7 645,126 228,114 873,240 618,435
Total funds carried forward 7 841,776 278,206 1,119,982 873,240

The statement of financial activities includes all gains and losses recognised in the year.
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EIXED ASSETS
Tangible Assets

Investments

TOTAL FIXED ASSETS

CURRENT ASSETS

Stocks
Debtors

Cash at Bank and in Hand

TOTAL CURRENT ASSETS

LIABILITIES

Creditors Amounts Falling Due

Within One Year

NET CURRENT ASSETS

TOTAL ASSETS LESS CURRENT LIABILITIES

Defined Benefit Pension Liability
TOTAL NEY ASSETS

THE FUNDS OF THE CHARITY

Designated Funds
Unrestricted Funds

Total Unrestricted Funds

Restricted Funds

Total Funds

16

24,175
96,405
1,146,398

1,266,978

148,849

2019
£

19,775
345,078

364,853

1,118,129

1,482,982

363,000

1,119,982

841,776

841,776

278,206

1,119,982

27,138
198,981
721,395

947,514

128,365

2018
£

26,551
323,540

350,091

819,149

1,169,240

296,000

873,240

604,137
40,989

645,126

228,114

873,240

These financial statements have been prepared in accordance with the provisions applicable to

companies subject to the small companies regime within Part 15 of the Companies Act 2006.

The Financial Statements on pages 40 to 54 were approved by the Board of Trustees on 10/09/2019 and

signed on their behalf by :-

Ok _

Sue Robson
Chair

—
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fProct:ce dpphcable fo chuntlés pre,punlng mélr occounts m accordanoe wmh the F'ncmu(ﬂ
‘ReportmgKStanda rq opplleab‘le in the UK ond Repubbc of irelcmd (FRS 102 " (os omended for

défined by FRS 1021

The accounts are prepared i |n sterlmg. which is the functlonul currency of the chnnty Monetory
‘amounts inthese financial statements are rounded to the nearest £ °

The’ Chqnty meet_s thi ‘definition of a pubhc benefit enmy ‘under FRS102. Asséts and liabilities dre’
i ntttalty\r_, ognised at historical cost or. ‘transaction value Unless othérwisé stated in the relevant
occountmg po lcy note.

1b;Income recoignition poficies

Ttéms of income aré recognised and inclisdéd if the accounts when all of the following criteria areé’
met'

the conttot of fhe charni y }
«there is sufﬁclent certcintydthut reoeipt of the income is considered probable: and
- the amount can be measured reimbly

For (egudes, entitlement is talgen as the edrlier of: :

+the dateon ‘which the charity is owa are thot § probote hos been granted:

R the éstate hos been fnohsed ‘ond notificotion hos been made by the éxecutor(s) tothe chumy
thut a dustributlon will be mode:or:

¢ when [} distributlon is reoeived from the estote,

Receipt of a legocy, in who!e or in pmt is: omy oonsidered probnble when lhe omount con be-
dlstnbuu;;n Where Iegccies have beer notlﬂed té ’l-lie charity, of 1he charity s’ aware of the’
‘granting of probete. and the'crite ,hcome
treated as a contingent asset and dusclosed if material.-

¢ .Donated services and facilities

{Donoted services or focmties are recogmsed os income whien the chunty has control over.the
ltem, any condltions associated with the donuted item have been met; the weoeipt of economlc
_‘beneﬂt from the use of lhe chor\ily of the nem is proboble und Lhat economic benef tean be
valve of the gift t to the churuy which'is lhe umodh{ the choruty would have been willing to poy to.
ohtqln serwces or fac ci hues of equivolent eoonOmic benem on the open market; a corresponding

3

eoognmon have hot been met, then the legacy is -
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AGE UK SHROPSHIRE TELEORD & WREKIN

d Grants, mciudmg grants for:the: purchose of fixed assets, are reoogmsed in full in the: Statement of
Financial Activities in the yéar in which they reloté,

‘e Restricted funds are to be used for specuf‘ ied puirposes as loid down by the dorior. Expenditure,

which meets these cntena is identified to the fund.

f Unrestricted funds are donations ond other income recelved or genetated for the objects of the

chonty wlthout further spetified purpose and are available as geheral funds,

9 Desi‘gna_‘teq fi_.m&snre unrestricted fund‘searmqued by the trustees for porticular purposes.

-h ‘Staff costs ore allocdted to dictivities on the basis of time spent on those activities:

i Suppoit Costs of the charity relate to the costs of funning the charity and include any costs which
cannot be specifically identified to another. expenditure classification. These have been allocated to
the relevant activity they support on ‘a per capitq basis,

.j Costs of raising funds include the employee costs of the Heod of Income: ‘Generation, Fundraising

Assistant as well as the direct costs of stoging events, volunteers expensés, retail monagers ‘and dn
allocation of overheads,

k Investments held os fixed assets ore re-valued at mid-market value at the balance sheet date and
the galrior loss taken to the Statement of. Finunclul Activities,

| ’T_qngible fixed assets are stqt,ea at cost less depre@lptipn, Deprecidtion is prov’laed'at the follow]‘nxg

“Furniture and Fittings .33 % straight line
Office Equupment 33 % straight line.
Motor Vehicles 25 % reducing balance

Impairment of fixed ossets

At each reporting dote, the charity reviews the carrying amounts of its tangtble assets to determine
whether there is any indication that those assets have suffered an impairment loss. If any such
indication exists, the recoverable amount of the asset is estimated in order to determine the extent
of the impairment loss (if any),.

m Stock is included at the lower of cost of niet realisable value. Donated items of stock are recognised
‘onreceipt at fair value which is the amount the charity would have been willing to pay for the items
on an open market,

h Rentals payable under o_perat?lng leoses, including any lease incentives recelved, are charged to
income on a straight line bosis.

o The charity only hos financial assets and liobilities of a kind thot qualify as basic financial
Instruments. Basic financiol instruments are initially recognised at transaction value and’



AGE UK SHROPSHIRE TELFORD & WREKIN

P Tradeand. other debtors are recognised at the settlement amount due after any trade discount offered.
Pre payments are: valued dt the amount prepaid uﬁer tohng occount of any trade discouints due.

q: Cush at bank and cash in hand include cash and short tefm highly liquid investments with o shon
‘miatirity of three months or.less from the date of acquisition or opening of the deposit or simitar account:

1 Creditors and provisicns are tecogmsed Where the oharuty hos o present obligation resultmg from a past
event that will  probubly result in the transfer of funds to a third perty and the amount due to settle the
;obligation can be measured or-estimated reliably.. Creditors and provisions are norma!ly reoogmsed at
}their settiement omount aftér: allowing for any trade dlsoou nt due.

2 1074l ExeENDIIURE
| ' 2019 2018
Cha ntoble Activities £ £
Restﬂcted Funds’ B
‘Staff Costs 437,511 415,513
Travel 81,039 85,920
‘Grants 45,879 39 778
Premises Costs: 36, 863 34,286
Support costs: 81,290 88,495
Overhéads und project.running costs 48,950 45,493
731,533 709,485
Unresmcted Funds
,$taff Costs 1,184,925 1,161,356
Travel 111,056 102,049
Premises Costs 58,699 65,575
‘Support costs (112,041) (119;642)
Overheads and project funfing costs 119,192 122,134
T 1361831 T1331472
Total Choritable Activities excluding Governance Costs. 2,093,364 2,040,957
Costs of raising funds
Retail Costs:
Staffing 67,752 64,051
Premises and overhead costs 76,934 81,458
Travel 5,803 6,744
Support costs- 20,853 20,025
Income Generotoon Team (ancluding support costs) 74,185 66,961
245527 239,239
f—— = = = e
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NOTESTO | CCOoU FOR TH LENDED 31 MARCH 2018 CONTINUED
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Governance
Travel
Audit

Total Expenditure

Expenditure includes:
Audit fees
Deprecigtion on tangible fixed assets

o
As at1 April 2018
Additions '

Disposals
As at 31 March 2019

jaitio

Asat 1April 2018
Depreciation for Year
Disposals

‘As at 31 March 2019

ook Value at 31 M

Quoted Investments:-

Moarket Value at 1 April 2018
Increase (decrease) in market value

Investments ot cost
Unlisted Investments:-
Age UK STW Trading Ltd

TOTAL

2019

323,539
21,538

345,077

I

244,000

E

345,078

2018

317,987
5,552

323,539

‘244,000

2018
£
1

323,540

£ £
2,017 2,493
14,908 10,267
T 2,355,816 2,292,956
114,908 10,267
9,050 15,420
Furniture
Office  and
Equipment  Fixtures Motor Vehicles  Total
£ £. £ £
69,022 21,378 66,000 156,400
12,274 - - 2,274
71,296 21,378 66,000 158,674
65834 20,322 43693 129,849
2,446 1,027 5,577 9,050
68,280 21,349 49,270 138,899
3,016 29 16,730 19,775
188 1056 22,307 26,551



The chontyholdsmoretho n20%of the shdre’cupitoi of the followmg compariies:

L Gountry of reglstmtmn Shares
éS,iib'_sidid'ijfﬁiiﬂéttd kings or mcorporatlon Class- held %
Ae Uk $TW Trading Ltd: Engumd andWales.  Ordinary 100

‘The ‘aggregate-amount of coplml and reserves ond the results of these undenakmgs for the last
-relevqnt ﬂnundol year were'ds follows

Principal o Profit/ (loss) for the
activity Capital'and reserves year
2019 2019

] et L i a,. . ..Ingurunde -
Age UK STW Trading Ltd -commission. 1 -
The findncidl perfoimance of the subsidiary is os follows: o
‘Summcry prof‘ it ond loss account £ £
‘Jurnover - 84,411
‘Grass Profit - T 84,611
Administrative expenses - (84,411)
Profit for the year o T
Aggregate amount of capital and reserves . 1 1

The subsidiary company had ceased t6 trade as at 31 March 2018.

E L P | |

£ . £
Help @ Home Client Fées Outstanding 6,026 7,028
Other Debtors 90,379 91,007
Amounts owed by gioup undertakings b 100,946

96,405 198,981
e —— e ———

QR,EQIIQR_S (Amounts Folling Due Within One

Yeur) 2019 2018

£ £
Trode creditors ~ 11,747 23,820
Staff Costs 95,380 93,127
.Other-Creditors and Accruals 14,728 11,418
Deferred income 26,997 -

148,849 128,365

Included in deferred income is a grant payment received for Care Navigators.
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7ails

b 'bl}lty uunbutaue tp the penslon schemes Is} shown 050 feductlon of il
: t . hrapshire Telford & Wreldn.
junctionwith actueiiol . ’

fundsxc meset future pen_slon I.Jm ( ] M
) ‘l‘s‘will be menhrough ruture cash flows ond this'ls subject to regu!u: Tevie

-Balonocé A e . Gains.& Balance™
01.04.18 JIncome,  Experditure  Transférs.  logses 310319 .
K3 E2 R £ £ £
Resrictei Funids , ,
lnformutfon oridAdvice Shropshire "10;,354 90,138 26034
* Living Well Profect Shropshire™ 50,669, 7388
, Dgy Centre Infrastructure Support Shiopshire $2,385, 106,139
votinteers in Place’ MJect 30,166 873
leng Well wojecx‘l’elford ! 53 894 7,198
Pey Centre Infrastructure Support Tetford 39,389 ) 10,987
-Adics & Supponed Guldonce Telford + 40 912 L 8845,
Dementia Telford 12 43 (8,451)
Home [rom msﬁtal South Shropshire 33 383; 3058
Community ¢ Coro ' Co-aidingtofs. ' 18,621
Commynity Navigator (T elford) . 1087
NESIT Project, 29,4 : (18,238), '
Dlamond Dementla , . 9819 1‘135 . 26,329
"$0C6 Dlomend Devolopmant 34,105 3203 . (1363 ’
andudno Ho!Js!c)‘ 2 38,276 40,802 26930
’surang Winter:” 2372 2,672 4,864
Demem!o Respl!e Serylce: . 20,527 15,926 e 4601,
Oemméntia Development Suppon N 34482 BMSZ v
“Yotdt Réstrictad Funds TRATh  TIARET 731533 YACT) - 378,206
Deslgnuted funds e
6 Months Care Service Costs 52 265 352,265
Léase Obllgniion Reserve " 15,000 - 45,000
MR Burs Resewe ) 56 872‘; 7000 61372.
Redundoncy Reserve 1520000, . 152,000
N1 Development Strotegy 30000 . 30.000
Premises Reﬁerve potemlal wrchose and refurblshmem 228,000 228.000
§e~ice Development-. 2639 2639
*Yotol Désignoted funds TN ET SR B976
Moteriql funds. .
Charity Shop. 235,797 173342 (64,455)
Help ] Home Project !.M}ﬁyl-'zs 3,25 5.0§§ 1231,096)
Gengrol purpose funis 336,989 69,647 43,703, (23473) 21538 363,000
Income Developmient Project. o ' 74,185 76,185 Y v
Total Unrestrk_ted funds {excluding pension liabllity) ° SALIR6 5,791,599 1552,485 1h.158) 41,538 3 TOLT7E
Pensfon Reserve -[29'6,900] 79,000 82,000 {64,000) #363,000)
- Total Unrestricted Funds 3,634,283 17,158) . T :
. Tot_gi‘l Funds . 873,240 \ 2,645,020 2,355,816 142,662) 1,119,982
Further datalls as to the purpose of the fungs can be found Inthe annual report,
The following Income was recelved in tatat from government funding, over the varlolis projects shown obove:
. £, . | F
Shropshire Councdl 1682,039 +6B1,763
Tetford and Wrekin. Council 68,447 167 346
Clinigal Commissioning Groups 245,553 16 756
P— TN 101053
“The Trustees have designoted funds for fepolrsivedemtatiorts which may be required under the terms of the.leases held on propecty.; ;
unrestricted funds Includa unroalised revaluation surphis ¥ (deficht) of. 301,077 78,539
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Tangible,  Qiioted . _ Wet Curiént

‘F‘ xed Assets : mvestments -Assets

Provisions:

Total'

£ T z
Resticted Finds 578,206
:Unrestricted Funds 98778 MsoTi 89kl

£

(363,000)

£
278,206
841,776,

19,775 345077 1,170,573

(363,000)

TI19982.

.Chief Officer

“Admini S(ra tion Staff

Project' Stqff mcludes core staff
-Home: Support Workers

Employers Penslon Costs’;
Stoff: trommg

1,582,149,
55,864,

85 205’}
26,074"

2018
£

1,568,790
53,284,
120,806
19, 758

1,749,291

1,762,636, .

No member of staffreceived in«exe“essS?ci‘Sﬁ;ﬁﬁO in emoluments during the  year.

The key management personnel comprise of khe Chref Execu!we Oﬁicer, irector: of ‘Operations o and
Durector of qunce whose totol empﬁoyee beneﬁts were £136 028 (2018‘ £128 788)



111,380 111 182'

3, 585 4 871
T 718,965 g 16,053,
e ————————

Thé Charity is.a G udrantee and has o Share Capital.:The liability of each member, in

the event of wini ine

37 <EIb

5At 31 March 2019 the chanty had total comm:tments under non. conceluble operuting leoses as, detalled

betow
3 £
‘ Operoting leases which expire. :
Wlthin one year’ 159,147 5,105
if Between two qnd five yéors” 62 131 ~13‘l,486
“ 121278 - 136,591

Thié miain ledse riins uritl:2020, thie braok clduse in 2019 Wids gt utlised:

15" RECONCILIATION OF NET MOVEMENT IN FUNDS TO NET CASH FLOW FROM OPERATING ACTIVITIES

‘Net moverment in funds: 246 742 ‘_254 805
: Add bock depreclallcn chorge '9 050 15, 420
Deduct lnterest lncome shown in investing activities’ (18 965) ’ '(16 053)
Deduct gains/ Add iosses on investment m 538)" .(5,552)
Decreose/(incrense) in stock 2, 963 (13,247)
Decrease((increase) ln debtors 102 576 .(75,072)
‘Increa 'el(decrease) in credi <20, 484 (4,476)
: lncreasel(decreose) in pensnons’; 167,000  (45,000)
“Net cash provided by operating activities: 408,312 \110 825
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£ £
nployer's.contnib ; 28073'. 28,527
Emp!oyees contriblitions: 3 989 4,045
‘Total contributions 35062 Y5373
‘Principal-actuarial assumptions - % %
38 - 36
24 22
 rate for:se 24, 26
“Inflation ossumpmons 23 2.1

The ¢ cu "ep_t mortality assumptions include sufficient allowdnge for future improvements in
mortoiity ra tes,
“The dssumedife: expectauons on retirement oge 65-are:

Years- Years
:Retiring today
-Males i23:2 231
-Fen)ates ‘264 263
'Retlrihg in-20" years ,
-Males 254 253
-Femules 287, 286

“The charity's sharé of the.assets and liabilitie€in thé schieme.and the expécted rates of return were

Expected _ ~ Expected .
retumn Fairvalue return’  Fair Value-
% £ % £
- Equities- 50.6, 1,025,000 $3.0 1,034,000
‘Other bonds ‘161 326,000 231 451,000
rope 5.3 167,000 49 96,000
;Coshlliquldity 64 130,000, 2.0 39,000
Other 216 438, 000 17.0 332,000 _
Totdl market value of assets 2,026,000 1,952,000
: Present ‘vatué of benefit obhgatlons (2, 389 ,000) {2, 248,000)

Net pension.asset / {liability) (363,000 (296,000)



+ AGE UK'SHROPSHIRE TELFORD & WREKIN

Intérest on.pension lablh & :57, 000 . ,57 000
Tnterest-on’ plon asséts ] (51 000) : (69 000)

16,000 8000,

Other expenditurel(ihcome) i e
‘Current-service cost! __ 25,000 126,000

1

“Total operating charge/(income). 135,000 __.34,000
: ——_'—n‘_— : %

; Actugrial gains and losses included inthe statemient of other comprehensive income:
2019: " 2018
o

: ﬁhmeusuremen&c
<Assets G
: -Lia bxlities P

415,000
(65,000}

(50,0000

. Movements in the present volue of defined benefit obligations: : »
a‘ £ :ﬁ :

Opening defined benefit obligations: (2 248,000)" "2 278,000).
Curtent serv;ce cost: (25 qu) "(26,000)
v Interest ost’ (57,000). (57,000):
Contﬂbutl é' by’ employees: {4,000) 4, 000) ‘
Remeosurement loss on ossumpﬂons (123 000)}.’ .65,000.

- Benefits. pmd. — 68000 82, 000 ,

. {2,389,000) - {2,248,000) .
“Movements in the fair valué of the charity's share of scheme asséts: L
£ £

Opening fair volue of scherne assets ‘1,952 /000 1,937,000
“Interest on plon osséts 51 000 49, 000
Remeasurements 5 \59 000 (‘15 000)
Contribut)ons by employers* 28 ,000 +29,000
Contrlbutlons by employees 4, ;000 4, 000
Beneﬂts pald (685000) - (52; 000)

oy

12,026,000 11,952,000
| |
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History.of experience:gainsand losses;

“Presentvalie.of defined benefit obfigations. (2;389,000). (2,248,000)

"Fairvalue of share of scheme'asséts 2,026,000 | . 1,952,000

surplust (deficit) . (363,000). {296,000)

“Potential effect of ongoing case:
‘Additional potentil costs Have been highlighted by thie.actuorial 9s:a resultof aiv ongoing:cosé:

£

~Additional past service fiabilites.as ot 31 March 2019 18,000
Additional projected senvice ¢ost for e year commiencing 14prl 2019 2,000

;Howigvér ds the asé'still tias'scopé fof. ppeal , ah djustinefit hasn't Beeh made in this decountiiig
year: i - . E
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Shrewsbury Food Hub

Working in partnership to
reduce local food waste




Our of ces

Shrewsbury Of ce
3 Mardol Gardens
Shrewsbury

SY1 1PR

t01743 233123

Telford & Wrekin Of ce
Meeting Point House
Southwater Square
Telford

TF3 4HS

t 01952 201 803

Home from Hospital,

South Shropshire

Room 50 Helena Lane House
20 Hamlet Road

Ludlow

SY8 2NP

t 01584 878 046

Volunteer Recruitment Of ce
Unit 4-6 Riverside Mall

Pride Hill Centre

Shrewsbury

SY1 1PJ

t 01743 588 500

www.ageukstw.org.uk

Our professional advisors
Bankers

Barclays Bank plc, Shrewsbury
Auditors

Dyke Yaxley Limited, Shrewsbury
Solicitors

Wace Morgan, Shrewsbury

Forest Way Day Centre

Offering a friendly day out for
older people




‘To work with and for older people
to improve the quality of later life’

Age UK Shropshire Telford & Wrekin
3 Mardol Gardens

Shrewsbury SY1 1PR
01743233123
www.ageukstw.org.uk

Age UK Shropshire Telford & Wrekin is a charitable company limited by guarantee and registered in England and Wales
Registered Charity Number: 1090445

Company Number: 04292896

Registered office is 3 Mardol Gardens, Shrewsbury, Shropshire SY1 1PR



