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Financial

* Revenue up £8m (14%) to £65 9m (2009 £57 9m)
* Reduced operating loss before exceptional items of £2 9m (2009 £10 1m)
+ Positive reported EBITDA i the second half of the year for the first tme since HZ 2007

Operational

s  Completed rebranding to Colliers Intemational reflecting the consolidation of Colliers International globally
« Tony Horrell appointed new Chief Executive in November 2010
s  Strategic review completed February 2011

Our Business

The Colliers International UK Group ('The Group’) 1s one of the UK's top ten real estate advisory organisations, employing
around 700 people in the UK

The Group provides a broad range of real estate consultancy services and compnses Colliers Intemational UK (general
practce surveying), Coliers Capital (fund management) and Deanwater Estates (property co-investment) as well as
subsidianes i Ireland and Spam

The Group is part of Colliers International, now the world's third largest commercial real estate advisory business,
employing over 15,000 professionals in 480 offices in 61 countnes Recent restructunng within Colliers international means
that approximately 70% of Colliers Intemattonal bustnesses are now wholly, majonty or parbally owned by one company
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Chairman’s Statement

This 1s my tenth annual staterent since we floated the Company on AIM in August 2001 The decade that followed saw a
number of years of rapid growth followed by the extremely difficult market conditions of the recent economic downturn |
have every hope that the retum of our Group revenues to growth last year will be a prelude to improved economic
conditions generally from which we expect to be a substantial beneficiary

Trading Results

Revenue for 2010 totalled £659m which represented a 14% increase over 2009 (£57 9m) Net operating expenses
increased by just over 1% to £68 8m (2009 £67 9m) as we continued to carefully manage the Group’s operational cost
base This has resulted in negative EBITDA before exceptional items of £1 3m (2009 negative £8 1m) and an operating
loss, before exceptional ttems, of £2 9m (2009 loss of £10 1m)

In common with a number of other Colliers International offices around the world, we completed the rebranding of our main
businesses to Colllers Intemational last year In connection with the rebranding, and following the passing of a special
resolution at our AGM, the Company's name was also changed to Colliers Intemational UK plc We are part of the third
largest property consultancy orgamsation in the world employing over 15,000 staff in 480 offices in 61 countnes offenng a
truly comprehensive service

The Board

Having been a member of the Board since the Company floated on AIM in 2001, John Manser stood down as Non-
Executive Director and Chairman of the Remuneration Committee on the day of our Annual General Meeting in May We
shall miss hem and hus wise counsel In July, having been Chief Executive for 9 years, Dawvid Izett also resigned his position
and we owe him our thanks for his dedicated service | should also like 1o thank Chns McLemon for combining his role of
Chief Executive EMEA with aching as Intenm Chief Executive here whilst we sought David's successor

We were delighted to announce Tony Horrell's appoiniment as our new Chief Executive in November Tony bnings a
wealth of investment and capital markets experence and his energies and leadership skills are already clearly very much
in evidence

Share Premium Account cancellation

On 1 December 2010, the High Court approved the cancellation of the Company’s share premium account The balance
on the Company's share premium account of £29 4m has been transferred to a special reserve which will become a
drstnbutable reserve once non-consenting creditors at the relevant date of 31 July 2010 have been discharged

Qutiook

| think 1t Is fair to say that there has been a transformation in activity in the past year As in any recovenng mode, markets
are patchy both in terms of regional and user actmty with the pre-eminence of London shopping and offices creating a
wider divergence than in the past

We are now very well placed to benefit from this, as the key denominator for us 1S not so much the tevel of property values,
but the iiquidity and volume of transactions in a market where buyers and sellers, and landlords and tenants, can do
business This also generates fees in our aligned national and intemational departments such as valuation and propeny
management Our staff and management, to whom we have a substantial debt, made sacnfices to keep these skills well to
the fore and | am confident that we will reap the benefit In these re-activated markets

'

ir John Ritbtat
Chairman
18 Apnl 2011
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Chief Executive’s Review

This 15 my first review following my appointment as Group Chief Executive dunng November 2010 | have now had the
opportunity to spend four months listenng and learming about our vanous operattons | am pleased to note that | have
found the business in generally good shape and with some star performers although recent financial results highight the:
need for mprovements in performance

As a consequence of my relatively recent appointment |, of course, view the future as much more important than the past
but | will take this opportunity to comment on some of the key events that impacted on our businesses in 2010

UK Markets

In broad terms, 2010 witnessed the London econcmy operating on a very different trajectory to that of the rest of the
country The recovery In financial and business services employment in London, combined with a shortage of Class A
office stock, particularly in the City, led to exceptional rental growth for pnme space Pnme City office rents increased by
28% in 2010, with the West End delivenng a healthy 10% rental uphft

The London West End retall market has seen high levels of demand from both domestic and international brands that are
keen for representation in one of the word’s premier retal destinations The West End retall and leisure environment
benefits from a high spending resident population, a relatively well paid workforce and an abundance of tounsts These
factors, fogether with constrained supply, have led to record rental levels being set on Oxford Street and Bond Street

Outside London, the occupier markets remain subdued as business confidence recovers only slowly Uncertainty
surrounding the economy, and the forthcoming public sector cuts in the UK regions, has led to businesses defernng
expansion plans and renegohating terms on existng premises Whilst there are a few local exceptions, rents across all
sectors have remained broadly stable with incentive packages stll much in evidence

Restncted bank lending remains a feature of the real estate capital markets and continues {0 act as a constraint on new
development activity Banks continue to establish sensible work out routes and seek refinancing agreements rather than
sell distressed assets at a potential loss There has been no flood of distressed stock into the market

In the uncertain economic cimate followang the aftermath of the global recession, UK property has continued to attract
significant volumes of overseas investment as investors perceive the UK as a safe haven The devaluation of sterling
combined with the depth, transparency and liquidity of the UK market works in its favour London has, again, been a
particutar beneficiary of these inflows As a consequence, the investment market has seen a strong rebound in 2010 with
the IPD Annual Index showang an All Property total retum of 15 1% (2009 3 5%) However, the market remains polansed,
with demand heawily concentrated on pnme, long lease, income producing assets which are in relatively short supply The
appebte for secondary product remains limited due to nsk pncing

With only modest economic growth expected, we only anticipate rental growth in Central London offices, supermarkets and
some of the better out of town fashion parks The UK investment market i1s expected to continue to trade at healthy
volumes, albeit subject to the availability of prime stock

Our Business
UK

The Group's UK business retumed to growth in 2010 with revenues up 16% Most areas of our business contnbuted to this
gathenng momentum The rebranding to Colhers International in the second quarter of the year helped too

The highlight of the year was advising Hines and Moorfield on the acquistion of a portfolio of eight buldings at
Brndleyplace, Birmingham for around £200m, our largest investment transaction for three years This acquisition has been
shortlisted for ‘Deal of the Year at the forthcoming Property Awards 2011 evening We were also pleased o see that
Brindleyplace, which hosts our Birmingham office, was awarded the ‘Best of the Best’ and ‘Best Commercial Workplace' at
the Bnbish Council of Offices awards in October Whilst on the city of Biringham, we have also been appointed
development consultants and letting agents at One Snowhill, a 3 acre site capable of providing some 450,000 sq ft of
offices

in Central London, we continued to be very active in the West End investment market and concluded a number of
transactions in the £10m to £30m lot size bracket We do, however, need to strengthen our presence in the key Central
London markets An example of what can be achieved, especially If we leverage the expertise and expenence of Colltlers
Intemational around the world, 1s our appointment by Sellar Property and the Government of Qatar as jont letting agents
on the 428,000 sq ft headquarters office bulding currently under construction at The Place, London Bridge Quarter which

| 1s adjacent to, and part of, the Shard development
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As part of a successful Colliers Intemational global pitch, we were appointed to provide rating and commercial lease
consultancy advice as well as carry out acquisitions and disposals on behalf of Vodafone throughout the UK At the same
time Colliers Intemational offices around the world were appointed to adwise Vodafone in five other countnes

We advised the Football Assocration which announced the go-ahead for the development of a National Football Centre at
Burton-on-Trent in December This davelopment will include a new Hilton hotel and a sports medi-care and science centre
to be operated by Circle Health This perfectly illustrates the value we can add to a project by combining traditional
property investment activity with spectalist sector knowledge (hotels and healthcare in this case) and general strategic
adwvice We have also provided advice to several other Premiership and Championship football clubs

Following the letting of the majonty of its lodge business to Travelodge, we advised Mitchelis & Butlers on the disposal of
the majonty of these newly created investments to PRUPIM for approximately £80m We also valued over 200 pubs for
TDR Capital in connecticn with their acquisiion of a portfolio of over 300 pubs from Mitchells & Butlers

We also adwised Langtree in respect of certain retail aspects of their 50 acre mixed-use scheme which will also result in a
new rugby league stadium development in St Helens We have been instructed by Siemens to provide technical due
dihgence, project co-ordtnation and general advice in respect of their proposed UK wind turbine manufactunng facility

Our fastest growmng team in 2010 was our previously fledgling Corporate Restructunng department, which co-ordinates our
approach to dealing with distressed property situations on behalf of lenders and insolvency practitioners, and which saw iis
revenues more than treble last year

Clearly, we are involved in a wide vanety of projects in a number of sectors all around the country However, the year was
not only about future growth and expansion Some parts of the business continued to underperform In July, we
announced the closure of our small office in Cambndge as, due to its proximity to the capital, we considered that the
services we were providing locally could just as easily be provided from our London base We also announced the closure
of our Auctions department at around the same time

Our investment management bustness, Cotliers Capital, was successful in acquinng in excess of £65m of new assets
across all sectors for pension fund clents last year and has greater iquidity to invest in 2011

Deanwater Estates, our co-investment business, saw relatively hittte activity dunng the year but one of the four jomt
ventures in which we participate, Bollinwater Estates, acquired one property dunng the year for £7 Om and now has a
portfolio of 10 properties valued at around £37m Bollinwater plans to continue to add to its portfolio as and when suitable
opportunities anse

Spain (51% owned)

2010 was a difficult year for our Spamsh subsidiary, charactensed by a lack of significant investment transactions
Notwithstanding this, there were some successes in Spain, notably a positive contnbution from a new Residentia)
department Our technical services operation was also profitable in 2010 Overali, we anticipate an improved performance
in 2011

freland (59% owned)

Having sustained heavy losses in 2008 and 2009, we were delighted that our Ireland subsidiary produced positive EBITDA
in 2010 despite the continuing very difficult economic environment Revenues increased by 43% in local currency terms
dnven by a general change of emphasis within the business from a traditional agency base to that of consultant and
adwviser, in particular with regard to distressed property loans We also established a property management business in
Apnl 2010 which has started extremely well and should contnbute to further growth and improving results in 2011

The future
The New Year has started well with revenues in the first two months significantly higher than in the same penod last year

Overall, Colliers International in the UK has built a number of high quality core businesses but requires more strength and
depth in the crucial, lugh margin, transactional markets, in particular in Central London, one of the largest real estate
markets in the world The Group currently provides relatively little advice in this market to certain key client sectors, notably
institutional investors, REITS and overseas owners Selectve senior recruitment into these areas 1s a high prionty although
we do not envisage that this investment will matenally impact the Group's operating cost base in the short term

The scalabiity of our successful professional services businesses including Property Management, Valuation, Building
Consultancy and Rating will benefit from a Group-wide more focused approach to chents - both existing and potential

We will keep all business segments under review for efficiencies with the am of ensunng all parts of the company are
positive financial contnbutors




.
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Qur people are entrepreneunal and motivated and | will do all | can to keep red tape to a mimmum for them so that they
can do what they do best - service clients and execute business 1 belleve we have the potential and will have the
resources to move significantly up the UK real estate service provider rankings

On the intemnabonal stage, the leadership team of Colliers international globally, which includes my board colleagues Doug
Frye and Chns MclLernon, continues to work on a number of inibatives to ensure the highest standards of client
engagement, collaboratton and service excellence across all Colliers Interational operations around the world

There 1s much to do and the opportunity to take market share and grow our Company I1s great The market place will see
and hear more of Colliers Intemational going forward

A >, /-

Tony Harrell =

Group Chief Executive
18 Apnl 2011
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Financial Review

Summary results for 2010 are set out below Once again, the year spht into two distinct halves
Summary income statement

H1 2010 H2 2010 FY 2010 FY 2009

£000 £000 £000 £000
Revenue 30,326 35,601 65,927 57,894
Net operating expenses (33,074) (35,741) (68,815) (67,948)
Operating loss before exceptional items {2,748) {140) (2,888) (10,054}
Profit margin -91% -0 4% -4 4% -17 4%
Goodwill mpairment - - - (24,111}
Other exceptional items (1,548) {1,950) (3,498) (2,041)
Share of (loss)/profit In associates (220) 149 (71) {197)
Share of exceptional loss in assoctates - (623) (623) (1,145)
Net finance costs (627) (737} (1,364) (2.092)
Loss on ordinary activities before tax (5,143) (3.301}) (8,444) (39,640)
Income tax {expense)/credit (42) (351} {393) 828
Loss for the financial year {5,185} (3,652) (8,837) (38,812)
Revenue

First half revenues of £30 3m were 12% higher than in the same penod in 2009 Second half revenues improved by 15%
to £35 6m

Revenue by activity can be analysed as follows

2010 2009 Change
£000 % £000 % %

Agency and Investment 21,648 33% 15,064 26% 44%
Valuation 10,536 16% 9,404 16% 12%
Property Management 7,282 11% 7.799 13% (7%)
Building Consultancy 5,523 8% 5,646 10% {2%)
Other Consulting Services 17,453 26% 16,073 28% 9%
Total UK business 62,442 94% 53,986 93% 16%
Spain 1,787 3% 2,683 5% (33%)
Ireland 1,698 3% 1,225 2% 39%
Total Group 65,927 100% 57,894 100% 14%

Improving market conditions in the UK were reflected in strong revenue growth in all of the traditional transactional markets
and also in certain specialist markets notably Hotels and Licensed & Leisure We also saw good growth in our Valuation
business and also in Rating and in our rapidly growing Corporate Restructunng team OQur tughly regarded property
management business saw a 7% dechne in revenues as clients sold properties under our management This 1s, however,
a business that we regard as highly scaleable and we expect to grow In the future Similarly, in Bullding Consultancy
revenues declined shightly in 2010 although this part of the business still contnbuted positively in terms of profitability

Revenues in Spain were disappointing as we were unable to repeat the four substanhal investment transactions including
the acgquisition of a single buillding In Plaza de Cataluna, Barcelona for €82 25m, that were completed In 2009 Revenue
growth in Ireland was largely attnbutable to professional services, in parbcular, valuation work, but we also saw increased
actrvity 1n our residentiat agency team The latter part of the year also saw the first revenue contnbution from our property
management business which we set up in Apni 2010 and expect to grow significantly in the future

Net operaling expenses
Total net aperating expenses increased by 1% from £67 9m in 2009 to £68 8m n 2010 Al of this increase can be directly
attnbuted to third party costs incurred in servicing client instructions Underlying general overheads, pnmanly staff costs,
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Total headcount rose shghtly from 723 at the beginning of the year to 734 at the year-end Average salanes for employees
in the UK business rose by 4% largely as a result of the re-instatement of full salanes to nearly 400 employees who had
voluntanly accepted temporary reductions between May 2009 and March 2010

Exceptional items

Exceptional costs of £3 5m include reorgarisation costs (£1 4m), rebranding costs (£0 6m), provisions against non-current
loans and other receivables (£0 5m), liigation costs (£04m) and a share-based payment charge (£0 5m) The re-
organisation costs includes the costs of closing our Auction department and our Cambndge office together with costs
associated with the change of Chief Executive Officer and a imited number of staff redundancies The rebranding costs
relate to our adoption of Colliers International as our trading identity tn the first half of 2010 Lihgation costs relate to a
decision in October 2010 by the Commercial Court iIn Madnd to award damages of €295,000 against Colliers Real Estate
5L, our Spanish subsidiary, in respect of an alleged breach of the Unfair Competition Act at the time of the estabhishment
of the subsichary operation in March 2006 These damages and the related legal costs associated with this judgement,
which 1S now subject to appeal, have been treated as exceptional costs

Net finance costs
The Group's net finance costs decreased to £1 4m (2009 £2 1m) This largely resulted from a reduction in both the level of
bank debt and the related interest rate margin following rece:pt of share 1ssue proceeds of £18 4m in October 2009

Pension interest, calculated in accordance with IAS 19, also decreased to £0 4m (2009 £0 6m) as a consequence of the
application of a lower discount rate in 2010

Share of loss in associates

This includes the Group's share of losses in residential property management specialist Paladin Group, in which the Group
now has a 24% shareholding, as well as Colliers Intemational Belfast Limited in which the Group has a 25% shareholding
The Group’s shareholding in Paladin increased from 21% at the beginning of the year as a consequence of Paladin
purchasing some of its own shares dunng the year for cancellation |n the course of prepanng the results for thetr year
ended 31 March 2010, the directors of Paladin became aware that certain assets had been overstated and certain
habihes understated 1n one of Paladin’s trading divisions The impact of correcting for these 1ssues, together with a
consequent matenal goodwill impairment charge within Paladin, has resufted in the Group recogmising an exceptional
charge of £0 6m being our resultant share of these losses The Group's share of underdying non-exceptional losses In
Paladin totalled £0 2m

The Group's share of profits in Colliers Intemational Belfast Limited amounted to £0 1m

income tax credit

The Group has tax losses of approximately £20m available to carry forward and set-off against future taxable profits thus
reducing future tax habilites A conservative approach has been taken to the future value of these tax losses and, as a
result, no deferred tax asset has been recognised in this regard

Key Performance Indicators

The Group measures and monitors a number of performance ratios and statistics, the most important of which are revenue
per head, eamings before interest, tax, depreciation and amortisation ('EBITDA’), operating profit margin and fully diluted
eamings per share

Revenue per head 1s an important measure of operating efficiency In 2009, Group revenue per head had reduced to
£76,000 reflecting both reduced transaction volumes as well as increasingly competitive fee levels for professional work
although we did note last year that there was potental for significant revenue per head growth as markets continue to
recover and effictency gains and lower costs resulting from the Group's restructunng are realised This was bome out by a
17% increase to £89,000 per head in 2010 and we expect this upward trend to continue reflecting the high level of
operabonal gearing within the business

EBITDA may be analysed as follows

H1 2010 H2 2010 FY 2010 FY 2009

£000 £000 £000 £000
Operating loss before exceptional items (2,748) (140) (2,888) (10,054)
Deprectaton and amortisation 762 825 1,587 1,951
EBITDA before exceptional items (1,986) 685 (1,301) (8,103)

Revenue in the second half of the year of £35 6m was 17% higher than in the first half and this resulted in a retumn to
postive reported EBITDA n the second half for the first time since H2 2007 and an almost break-even position at the
operating profit level

For operating profit margin reporting purposes, operating profit 1s defined as operating profit before any share of profit in
assoclates and any exceptlonal ltems In 2009 our reported operatlng proﬁt margln was minus 17% but this improved in

short term, we expect marglns tc remain below our target Ievel

7
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Our fourth key performance indicator 1$ diluted eamings per share (EPS) This measures the retun shareholders receive
from their investment in the Company Again, since the Group has reported operating losses in each of the last three years
this statistic has imited value The Group has reported a dijuted loss per share of 5 58p for 2010 compared with 60 76p In
2009

Business Risk Management

The Board maintains a system of internal contrel which includes the monitonng and mitigation of key business nsks These
nsks include the following

Dependence on key personnel — n a people business, success depends to a significant extent upon the recruitment,
development and retention of talented mdividuals across the whole business The Group aspires to be cone that treats its
employees faily, motivates them to achieve their personal ambiyions, and rewards them appropnately for their successes

Competition — the Group faces competiion from other professional property consultancy businesses some of which have
greater caprtal resources Competition in the Group's major markets can lead to a potental loss of major clients and also to
downward pressure on fee income levels In mitigation, the Group continues to develop chent focused management
policies as well as demonstrating an ongoing comrmitment to high standards through its UK business-wide certification to
the business management standard 1S09001

Litigation — the Group may incur hability to its chents and third parties as a consequence of the professional services it
renders to them The Group mamtains appropnate controls to manage and/or mitigate such nsks and belteves that any
potential hatihty will be covered by insurance

Pension scheme defcit — at 31 December 2010 the Group’s defined benefit pension scheme had a funding deficit, on an
IAS 19 basis, of £6 6m (2009 £7 6m) The scheme was closed to new members in Apnl 2001 and ongoing salary
Increases for existing members which are pensionable through this scheme are now hmited to RPI1 in each year Following
a full tnennial revaluation of the scheme’s assets and liabilities as at 31 March 2009 employer and employee contnbution
levels were revised and, based on actuanal assumptions, these contnbution levels are projected to eliminate the funding
deficit by 31 December 2024 The deficit, however, remams susceptible to future changes in key actuanal assumptions in
particular those retating to long-term inflation rates, AA-rated corporate bond yields and mortality rates applicabie to the
scheme's members

Liquidity and Cash Flow

Cash flow summary H1 2010 H2 2010 FY 2010 2009
£000 £000 £000 £000
Operating cashflow before working capital movement (3,201) (1,420) {4.621) (9,620)
Movement in working capital {(713) 2,016 1,303 (805)
Cash (outflow)/inflow from operations (3,914} 596 (3,318) {10,425)
Net interest paid (210) (239) (449) (1,396)
Tax receved/{paid) 300 {39) 261 1,614
Net cash outflow from other investing actvities (733) {1,125) (1,858) (2,732)
Cash inflow from other financing activibies 3,421 1,249 4,670 7,560
(Decrease)increase in cash (1.136) 442 {694) (5,379)

Operating cash flow before working capital movement reflects the results from the Group's trading performance with the
non-cash nature of depreciation and amortisation charges being more than offset by exceptional costs in respect of
reorganisation, rebranding and lihigaton As the Group's revenues started to grow again dunng the year, however, so did
the working capital funding requirement as levels of outstanding trade recevables increased

The decrease In net interest paid in 2010 reflects both the impact of reduced net debt following our share i1ssue in October
200% and a reduchon in interest margin consequent to that share issue

Tax refunds totalling £1 6m were received dunng 2009, largely as a consequence of 2008 trading losses being cammed
back and offset against 2007 taxable profits Further tax refunds totalling £0 3m were secured in 2010
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The net cash outflow from investing activites of £1 9m in 2010 (2009 E£2 7m) comprised outflows totalling £2 Om less
dividends receivable from associates of £0 1m The major components of the £2 Om outflow were
« Capital expenditure of £08m (2009 £0 3m) pnmanly representing nvestment in information technology
equipment following two years of very mited investment in this area,
deferred purchase consideration of £0 6m (2009 £1 5m)n respect of acquisibons completed 1n previous years,
purchase of intangible assets of £0 2m (2009 £0 1m) entirely represented by computer software, and
loans granted of £0 4m (2009 £0 9m) represent £0 4m (2009 £0 7m) advanced to the Bolhinwater Estates LLP
by Deanwater Estates Loans granted in 2009 also included £0 2m advanced in respect of other investments

Cash inflow from financing activities of £4 7m n 2010 almost entirely reflects drawdown under the Group’ £18m revolving
credit facility The 2009 comparative includes the £18 4m proceeds of the October 2009 share issue less net debt
repayments totaling £10 9m

Capital Resources

At 31 December 2010, the Group had net debt of £13 Om compared with £7 6m at 31 December 2009 The net debt
position is summansed below

2010 2009

£000 £000
Bank overdrafts 240 a7s
Bank loans 13,951 9,216
Other loans - 15
Finance leases 257 333
Total borrowings 14,448 9,939
Cash at bank and i hand {1,428) (2,321)
Net debt 13,020 7,618

Of the total borrowings at 31 December 2010 of £14 4m, £0 5m was current debt and £13 9m was non-current debt The
Group’s indebtedness included £13 75m under a revolving credit faciity together with other loans and finance lease
agreements which were entered into to finance specific asset purchases

The Group finances its funding requirements from intemal resources and from bank and other debt faciites The Group
borrows under both fixed and vanable rates under a revolving credit faciity and finance leases although no new finance
leases have been entered into in the last two years These facilities are secured over the Group’s assets

In October 2009, an agreement was reached to vary the terms of the Group's revolving credit facility Following receipt of
share 1ssue proceeds at that time, £6m of term debt was repard and the term of the remaining £18m revolving credit facility
was extended to 30 September 2012 and the margin reduced to 325 basis points above LIBOR This facility 1s subject to
EBITDA and debtor cover financial covenant tests Covenant tests were satisfied as at 31 December 2010

The Company also continues to have access to a £1m overdraft facility

Financial Risk Management

Interest rale risk

The Group pnmanly borrows at floating interest rates The Group’s normal policy is to hedge interest rate nsk exposure on
its net borrowings through the use of a range of denvatives including, If appropnate, option-based products An intemal
committee, which includes two Directors supported by external advisers, monitors all denvative activity No speculative
denvative transachons are undertaken As at 31 December 2009, the Group had protected £4 5m untl June 2011 at
interest rates of 6% or lower No new hedging instruments were entered into dunng 2010 as interest rates were, and are
forecast to remain, histoncally low The denvatives committee will continue to monitor potential interest rate nsk and the
Group will enter into new hedging mstruments if considered appropnate

Foreign currency nsk
The majonty of the Group’s revenues and cash flows are denominated in sterling Any foreign currency transaction nsks
ansing in the normal course of business are not hedged

The Group’s principal foreign currency nsk results from the translation into sterling of the results and net assets of its
subsidiary operations in Spain and ireland, which are denominated in Euro The Group does not seek to hedge this
currency nsk due to its non-cash nature With regard to transaction nsk, the Group's policy I1s to minimise the currency
exposure \n these areas by matching local currency income to local currency costs Intra-Group transactions are monitored
centrally and intra-Group payment terms are managed to reduce nsk
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Colllers Capital's onginal seed investment of £0 9m n warehouse vehicles for a prospective Nordic Fund, which 1s
denominated in Norwegian Krone, has not been hedged as the attached currency nsk i1s not considered matenal

Liquichty risk
The Group’s bank borrowings are subject to quarterdy financial covenants based upon EBITDA (excluding exceptionat
items) and debtor cover The Group expects to satisfy these tests

The Group 1s not currently subjected to any matenal legal or economic restrictions on the ability of its subsidianes to
transfer funds to the Company in the form of dividends, loans or other advances

Total Equity

Total Equity compnses share capital together with retained reserves and minorty interests At 31 December 2010 these
totalled £28 7m (2009 £36 2m)

The Company issued 533,333 shares on 5 Apnl 2010 as deferred consideration in respect of the acquisition of Godfrey
Vaughan in Apnl 2008 and 1s commutted to 1ssuing a further final tranche of 533,334 new shares in this regard on 5 Apnl
2011 In addition, the Company 1ssued 318,839 shares as deferred consideration Iin respect of the acquisiion of Huthwaite
in May 2007

Following the passing of a resolution at the Company's AGM in May 2010 and a subsequent Order of the High Court of
Justice made on 1 December 2010, the Company's Share Premium Account was cancelled and an amount of £29 42m
was transferred to a Special Reserve This Special Reserve will become a distnbutable reserve once non-consenting
creditors at the relevant date of 31 July 2010 have been discharged To the extent that shares are subsequently issued at
a premium an amount equal to the nominal value plus any premium on such share 1ssues may be transferred from the
Special Reserve to retained eamings

Share Pnice and Market Capitalisation

The closing share pnce on 31 December 2010 was 18 75p compared with 20p at the beginming of the year The
Company's shares are traded on AIM and the market capitahisation at the year-end was £28 Om (2009 £29 7m)

"

Mark Sample
Group Finance Director
18 Apni 2011
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Board of Directors

Sir John Ritblat FRICS, Hon FRIBA (aged 75)

Non-Executive Charrman (appotnted 15 June 2001, re-elected 10 June 2009)

Chairman of the Nomination Committee and member of the Audit Commuittee

Sir John was a founder, Senior Partner and Chaiman of Conrad Ritbtat & Co since its inception in 1859 He was, from
1970 to 2006, the Chairman of The Bntish Land Company plc and 1s now the Honorary President Sir John 1s an Honorary
Fellow and Chairman of the board of governors of the London Business School and 1s Deputy Chairman and an Honorary
Fellow of the Royal Academy of Music. He i1s Vice Charrman of the International Students Trust He i1s Vice President of the
Royal Institution and 1s Chairman of the Trustees of the Wallace Collection as well as holding several other appointments

Tony Horrell Bsc MBA, MRICS (aged 50)

Group Chief Executve (appointed 9 November 2010)

Tony 1s an expenenced real estate industry veteran who has a strong track record of growing businesses and a passionate
commitment to providing clients with exceptional service Tony was with Jones Lang LaSalle for 27 years where he
assisted in, and was ulbmately responsible for, the expansion of its international capital markets business He was
International Director and Head of Jones Lang LaSalle’s Capital Markets group in Europe As Chief Executive Officer, UK
and Ireland, Tony 1s responsible for the direction and growth of the business

Gareth W Jones MSC FRICS (aged 55)

Chief Operating Officer (appointed 1 January 2009, re-glected 17 May 2010)

Gareth joined Conrad Ritblat n 1981 and has been responsible for the development of what 15 now the Specialist division
within Colliers Intemational UK plc He 1s a Fellow of the Royal Institution of Chartered Surveyors

Christopher Newell FCA (aged 50)

Independent Non-Executive Director (appointed 1 June 2007, re-elected 17 May 2010)

Chairman of the Audit Committee and member of the Remuneration and Nomination Committees

Chnstopher 15 Non-Executive Director at Alhum Capital (formery Apax Partners Corporate Finance), Non-Executive
Director and Chairman of the Audit Committee for Paragon Group of Companies plc Chnstopher was a founding Director
of Altium then Joint Chief Executive before stepping down in 2003 He was a Director of Artemis Investment Management,
from its foundation in 1997 untif 2005, and his earlier career included a corporate finance role at Morgan Grenfell & Co

Doug Frye BA {aged 50)

Non-Executive Director (appointed 29 October 2009, elected 17 May 2010)

Member of the Audit Committee

Doug has been the President and CEO of Colliers International {Global) since 2001 Previously Doug was President of the
Financial Services Group at Grubb & Elbs from 1991 to 2001 and Vice President of Acquisiions/Dispositions at Shidler
Group from 1988 to 1991 He 1s also a Director of FirstService Real Estate Adwisers nc

Chris McLernon BA (aged 45)

Non-Executive Director (appointed 29 October 2009, elected 17 May 2010)

Member of the Remuneration Commuttee

Chns joined Colliers international in Canada in 1987, and has a depth of expenence buiding and growing businesses in
mature and emerging markets In 2008 he relocated to London and 1s CEQ of Collters Intemational (EMEA)

Geoff Bledin (aged 57)

Independent Non-Executive Director (appointed 13 November 2009, elected 17 May 2010)

Charman of the Remuneraton Committee and member of the Audit Committee

Geoff 1s a Director at Nuvola Holdings Limited and Firm Capital Mortgage Investment Corperation {listed on the Toronto
Stock Exchange) He qualfied as a Chartered Accountant n South Afnca in 1980 Following this Geoff emigrated to
Toronto, Canada and served with PnceWaterhouse {and a predecessor firm) from 1980 to 1990 Subsequently he became
President and CEQ of The Equitable Trust Company from 1990 to 2007 He also served as President and CEQ of
Equitable Group Inc {listed on the Toronto Stock Exchange) Geoff also currently serves in a voluntary capacity as a
Director of Mount Sinai Hospital in Toronto, Canada
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Other Senior Officers

Mark J Sample FCA (aged 49)

Group Finance Director

Mark ceased to be a Board Director of Colliers international UK plc on the 29 QOctober 2009 but has continued 1n his full
role as Group Finance Director He has worked within the business for 20 years and was Group Financial Controller
between 1996 and 2008 He qualified as a Chartered Accountant with Stoy Hayward in 1989

Howard Goldsobel MBA (aged 65)

Company Secretary

Appointed 15 June 2001

Howard 1s a practising solicitor, admitted in 1967, specialising in corporate and commercial work and a Partner in the firm
of Michael Conn Goldsobel From 1994 to 1999 he was Group Company Secretary of Milner Estates plc, a property group
fully isted on the London Stock Exchange of which the Colliers international UK ple business was a subsidiary From 1983
to 1987 he was Company Secretary and a Non-Executive Director of United Leasing plc, the first computer leasing
company to be admitted to the Official List
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Directors’ Report

The Directors submit their report and the accounts for the year ended 31 December 2010

Change of name

On 17 May 2010, folloming the passing of a special resolution, the name of the Company was changed to Colliers
Intemmational UK plc

Principal activity and business review

The Group pnncipally trades as property consuttants Colliers Intemational UK plc, providing a comprehensive range of
agency, strategic, advisory and implementation services to property owners, investors, developers and occupiers The
Drirectors’ report should be read in conjunction with the Chairman’s statement, Chief Executive’s review and Financial
review on pages 2 to 10, which include further information regarding the Group's business, financial performance and
future development

The Company 1s a public imited company, incorporated and domiciled :n England and quoted on the London Stock
Exchange's AIM

Dividends

Since the Company does not currently have any distnbutable reserves, the Directors are unable to recommend the
payment of a dividend (2009 i)

Substantial interests

As at 18 Apnl 2011 the Company was aware of the following matenal interests representing 3% or more of the issued
share capttal of the Company

Number of
Ordwnary % of issued
Shares share capital
First Service Real Estate Advisors 44,233,712 2961%
Funds managed by AXA Framlington Investment Management Limited 15,812,355 10 58%
Funds managed by Gartmore Investment Management 7,607,758 509%
Funds managed by Aviva Investors Global Services 6,566,500 4 40%
Funds managed by UBS Global Asset Management 6,393,083 4 28%
Funds managed by BlackRock Investment Management 6,144,300 411%
Funds managed by Octopus Investments 4,639,379 311%
91,397,087 6118%

Directors
Details of the Directors who served dunng the year are set out on pages 11 and 12

After nine years as Chief Executive, David izett informed the Board of his desire to leave the Company to seek other
challenges and resigned on 30 July 2010 Chns McLemon, a non-executive of the Company and CEO of Colliers
International (EMEA), acted as intenm CEQ untl Tony Hormell was appointed as the new Chief Executive officer on 9
November 2010
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In accordance with the Company's Arlicles of Association, Sir John Ritblat will retire by rotation at this year's Annual
General Meeting and being eligible, will offer himself for re-election At the same time, Tony Horrell who 1s eligible, will offer
himself for election

Employees

The Group recognises the importance of good intemal communications and all employees are encouraged to discuss with

management factors affecting the Group and any matters about which they are concerned The Group regularly updates

employees regarding the Group's objectives and performance and all employees are entitled to participate in the Group's

discretionary bonus scheme

The Group always fully and farrly considers matters relating to employment regardless of race, sex, age, disabilty,

religious belief or sexual onentation It 1s the Group's policy to facilitate the on going development of all staff through

appropnate traiming and continuing professional development

Charitable and political donations

Dunng the year the Group made donations for a vanety of chantable purposes including poverty relief, education and

medical research totalling £11,000 (2009 £20,000) There were no poliical contnbutions (2009 £nil)

Corporate responsibility

The Board recognises the importance of corporate responsibility and associated matters Further detail 1s given on pages

19 and 20

Creditor payment policy

The Group agrees the terms of contracts when orders are placed Its the Group’s policy that payments to supplers are

made in accordance with those terms, provided that supphers also comply with all relevant terms and conditions At

31 December 2010, amounts due to trade and other suppliers represented 33 days (2009 20 days) of trade purchases

Special business

There are two items of special business on the agenda for the Annual General Meeting and attention 1s drawn to the notice

of meeting on pages 7510 76

. Resolution 7 to renew the Directors’ existng authonty generally to allot relevant secunties up to an aggregate
nominal value of £500,000, with a further £500,000 in connection with a nghts 1ssue, and

. Resolution 8 to renew the Directors’ annual authonty to allot new shares for cash up to an aggregate nominal value
of £150,000, other than to existing shareholders

Directors’ and officers’ liability insurance

The Group has taken out insurance to indemnify Directors and Officers in the respect of third party proceedings against

them whilst they are serving on the Board of any company within the Group Those indemnity policies subsisted

throughout the pencd and remain in place at the date of the report

The CREST system

The Company's Ordinary Shares can be held in the CREST system which facilitates paperless settlement

Auditor

Baker Tilly UK Audit LLP has indicated its wilingness to continue in office as auditor and a resolution to reappoint them will
be proposed at the forthcoming Annual General Meeting
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Statement as to disclosure of information to the auditor

The Directors who were In office on the date of approval of these financial statements have confirmed that, as far as they
are aware, there 1s no relevant audit information of which the auditor 1s unaware Each of the Directors have confirmed that
they have taken all the steps that they ought to have taken as Directors in order to make themselves aware of any relevant
audit information and to establish that it has been communicated to the auditors

BY ORDER OF THE BOARD

4 g VJ\/L\_A
,r
(“‘-./’
S /

Howard Goldsobel Registered Office
Company Secretary 9 Marylebone Lane
18 Apnl 2011 London W1U 1HL
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Corporate Governance Report

Whilst the Board supports the provistons of the Code of Best Practice embodied in the new ‘Combined Code’ on Corporate
Governance published in June 2008, the size and nature of the Group does not warrant complhiance with all of the
Combined Code’s requirements The statements below set out how the pnnciples are applied to the Group

Board of Directors

The Directors and other senior officers of the Company are listed on pages 11 and 12 The roles of Chairman and Chief
Executive are split There are five Non-Executive Directors (including the Chairman}, two of whom are considered to be
independent The Company has not designated a Semor Independent Director as required by the Combined Code as,
hawving regard to the size of the Company, such a designation i1s not considered necessary

The Board meets regularly to discuss 1ssues relating to strategy, budgets, major items of capital expenditure, acquisitions,
disposals, the approval of intenm and prelminary announcements, dividend policy and senior personnel appointments
There were six such meetings durng 2010 Doug Frye was unable to attend three meetings, Geoff Bledin and Dawid lzett
were unable to attend two meetings, otherwise there was full attendance at each meeting dunng the year Additionally, the
Non-Executive Directors are entited to attend, and receive the minutes of, the formal meetings of the Senior Management
Group that runs the business and reports ta the Board through the Chief Executive

Statement of Directors’ responsibilities

The Directors are responsible for prepanng the Directors’ Report and the Financial Statements in accordance with
applicable law and regulations

Company law requires the Directors to prepare Group and Company Financial Statements for each financial year The
Directors are required by the AIM Rules of the London Stock Exchange to prepare group financial statements in
accordance with International Financial Reporting Standards (‘'IFRS’) as adopted by the European Uruon (‘EU’) and have
elected under company law to prepare the company financial statements in accordance wath IFRS as adopted by the EU

The financial statements are required by faw, and IFRS adopted by the EU, to present fairly the financial position of the
Group and the Company and the financial performance of the Group The Companies Act 2006 prowides in refation to such
financial statements that references in the relevant part of that Act to financial statements giving a true and fair view are
references to their achieving a fair presentation

Under company law, the Directors must not approve the Financial Statements unless they are satisfied that they give a
true and fair iew of the state of affairs of the Group and the Company and of the profit or loss of the Group for that pencd

In prepanng the Group and Company Financial Statements, the Directors are required to
1 Select suitable accounting policies and then apply them consistently,
2 make judgements and accounting estmates that are reasonable and prudent,
3 state whether they have been prepared in accordance with IFRSs adopted by the EU, and

4 prepare the financial statements on the going concem basis unless it I1s iInappropnate to presume that the Group
and the Company will continue In business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Group's
and the Company’s transachons and disclose with reasonable accuracy at any time the financial posiion of the Group and
the Company and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the Group and the Company and hence for taking reasonable steps for the
prevention and detection of fraud and other irregulanties

The Directors are responsible for the maintenance and integnty of the corporate and financial information included on the
Colliers Intemational UK plc website

Legislation in the United Kingdom governing the preparation and dissemination of financial information may differ from
other junsdictions
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Relations with FirstService Corporation

Under a subscnption agreement dated 6 October 2009 between the Company and FirstService (‘the Subscrption
Agreement), for so long as FirstService holds 20% or more of the 1ssued share capital of the Company from time to time,
FirstService i1s entitled to
« appoint two Directors (and remove and replace any such appointees) to the Board (each a 'FirstService Director’),
and
+ nominate two candidates as independent Directors - fo the extent that such mdependent Director candidates fulfil
the cntena for independence set out In the Subscnption Agreement they shall be appointed by the Board without
delay

Further, the Board 1s to consist of no more than seven members The Subscnption Agreement also contains certan
customary relationship provisions to ensure (amongst other things) that, for so long as FirstService holds 20% or more of
the 1ssued share capital of the Company from time to time, the Group will operate independently of FirstService and all
transactions between the Group and FirstService will be at amm’s length (unless otherwise agreed by a majonty of the
members of the Board, not including the FirstService Directors)

Relations with Shareholders

The Board considers relations with Shareholders to be particularly important Regular presentations are given to
institubonal shareholders and the Board considers the Annual General Meeting as an oppertunity to communicate with all
sharehoiders

Financial reporting

The Board aims to present a balanced and understandable view of the Group's financial position and prospects

Board Committees

The Board has maintaned an Audit Committee, Remuneration Committee and Nomination Committee, each of which 1s
chaired by a Non-Executive Director, throughout the year All committees operate under formal terms of reference

The Board constders that the Non-Executive Directors have the expenence appropnate for the committee roles that they
futil

Audit Committee

The Audit Committee meets at least twice a year and 1s chaired by Chnstopher Newell and includes Sir John Ritblat, Geoff
Bledin and Doug Frye John Manser resigned from the Committee on 17 May 2010 All members of the Commitiee
attended the two meetings held dunng 2010 The Committee receives reports from, and consuits with, the Company's
extemal auditor The Commuitee 1s responstble for reviewing accounting procedures and controls and for the publication of
the Company's accounts, and also reviews the effectiveness of the Group’s systems for nsk management and intemal
financial control In additon, the Committee considers matters relating to the appointment, independence and objectivity of
the auditor and reviews the results and effectiveness of the audit

Remuneration Committee

The Remuneration Committee determines the employment terms and annual remuneration of the Directors and semor
employees of the Company The members of the Committee dunng 2010 were Geoff Bledin (Chairman from 17 May 2010)
Chnstopher Newell and Chns McLemon John Manser resigned from the Committee on 17 May 2010 The Chief Executive
attends by invitation and 1s consulted on the remuneration packages of Executive Directors (other than himself) and senior
employees The Chairman also attends by invitation

Nomination Committee

The Nomination Committee I1s responsible for identifying and nominating for the approval of the Board, candidates to fill
Board vacanctes as and when they anse The Commiitee compnses the Chaimman (Sir John Ritblat) and two independent
Non-Executive Directors {Chnstopher Newell and Geoff Bledin) John Manser resigned from the Committee on 17 May
2010 and Dawvid Izett resigned on 30 July 2010

Gomng concern

The Group's business activities, together with the factors likely to affect its future development, performance and position
are set out in the Chief Executive's Review on pages 3 to § The financial position of the Group, its cash flows, hquidity
postion and borrowang facitibies are descnbed in the Financial Review on pages 6 to 10 In addition, note 26 to the
Financial Statements include the Group's objectives, policies and processes for managing its capial, ts financial nsk
management objectives, details of its financial instruments and hedging activihes, and its exposures to credit nsk and
hguidity nsk
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The current economic environment remains uncertain and the Group reported an operating loss in 2010 albeit at a much
lower level than in the previous two vears Notwithstanding this, following a share 1ssue and the re negotation of banking
facilities in October 2009, the Company has sufficient avallable financial resources The Group's bank barrowings are
subject to quarterly financial covenants based upon EBITDA (excluding exceptional tems) and debtor cover The Group
expects to sabisfy these tests

As a consequence, the Directors believe that the Company and the Group i1s well placed to manage its business nsks
successfully They, therefore, continue to adopt the going concem basis of accounting In prepanng the annual financial
statements

Internal control and risk management

The Group maintamns a system of intemal financial control and nsk management in order to provide reasonable, but not
absolute, assurance of
+« The mantenance of proper accounting records and the rehability of financial information used within the business
and for publication,
the safeguarding of assets against unauthonsed use or disposition, and
» the assessment of areas of nsk and managing them in order to achieve the Group’s objectives

The Board continually reviews the effectiveness of the Group's system of internal controls which include
« A management reporting system that includes regular cash flow reports and forecasts,
+ regular reporting to the Board on financial and treasury matters,
e a detaled authonsation process to ensure that no commitments are entered into without appropnate
authonsation, and
» aschedule of matters reserved for decision by the Board

The Group 1s committed to the highest standards of behaviour in the conduct of its business and expects all Directors, staff
and others employed by the Group to adhere to that commitment The Group, therefore, encourages employees or others
with senous concems about any aspect of the business to come forward and, through a secure channe! of communication,
express those concemns on a confidential basis and without fear of reprisal or wictimisation
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Corporate Responsibility & Sustainability

Responsible Leadership

We took three bold steps in corporate responsibiity during 2010 The first was a significant reduction in our carbon
emissions The second was the expansion of our flagship community investment project to achieve a much wider impact
And the third step was a change in how we deliver advice on sustainability to our clients

We have been providing clients with advice on energy efficiency for many years now. As demand grew and the advice
being sought became more vaned, we took the inibative and launched a stand alone 'Sustainability Solutions’ service This
has been built around a Managed Programme of services, at the heart of which 1s our market leading Energy & Carbon
Inteligence System (ECIS) Our ‘one stop’ Managed Programme bnngs together a wide range of sustainability services
that clients select from to meet their particular needs at any one time

As a result, we are now mowving forward on corporate responsibilty on two fronts how we work as a company and how our
products and services contnbute towards a more sustainable future This dual approach reflects the solid foundations that
we have bullt up in responsible business practices over recent years, as well as long term trends emerging in the
marketplace for our services

There 15 of course a great deal of progress still to be made by the UK property sector in addressing a range of
sustainability challenges Our response to those challenges, both in-house and with clients, I1s distincbve and illustrates the
leadership we are willing to take on key issues

Reducing Emisstons

Our target in 2010 was a reduction of 10% 1n our carbon emissions from built assets, in recognition of being a founding
business partner of 10 10, an inbative to reduce carbon footpnnts by 10% dunng 2010 We're pleased to be able to report
that for the twelve month penod to September 2010, we reduced our carbon emissions by 12% This reduction 1s based on
absolute energy use in buldings we occupy

As our carbon footpnnt has reduced, so have our energy costs It has also made us more adept at identfying and
responding quickly to energy saving opportunites Another benefit has come from the cross-fertilisation of ideas between
our in-house environmental management people and those working with clients on sustainability solutions

To mantain the effort put into achieving this reduction, we decided to am for another reduction of 10% in the twelve
months to September 2011, in ine with the thinking of the overall 10 10 iniiative This 1s a stretching target, but we wanted
to set ourselves a challenge and we felt the importance of climate change warranted it

We have also been working with others in the property sector to address climate change, pnncipally through our
mvolvement in the UK Green Buillding Councit (UKGBC) and the Westminster Sustainable Business Forum (WSBF) We
are represented on the UKGBC's policy committee looking at the simplification of the Carbon Reducton Commitment
Energy Efficiency Scheme The WSBF i1s a high level coaltion of key UK businesses, government agencies and
parhamentanans that promotes effective sustainability policy in the UK We played a significant role in one of its leading
praces of research in 2010, into how to promote greater sustainability in public sector estate management

Inspirnng More Children

Qur flagship community investment programme, Coliers Green Focus, has gone from strength to strength By the ttme its
first three-year phase drew to a close in 2010, it had reached around 3,000 chiuldren in over 100 secondary schools On
field tnps and in workshops, children were encouraged to explore 1ssues around sustainability and the built environment,
supported by a professional geographer and photographer In addition, we began to train teachers in how to use the
programme to support theirr own teaching of the ‘sense of place’ component of the geography curmculum for 11-14 years
old children

Determined to build upon this success, we launched a second 3 year phase for Colliers Green Focus, to run until the
summer of 2013 We decided to continue with the tned and tested fieldtnps and workshops run by the professional
geographer and photographer, but this time extend our support for the teachers themselves, to enable many more schools
to run their own Colliers Green Focus events

We worked on several fronts to deliver this Under a new ‘Colliers Green Focus Mobile’ banner, we broadened the number
of INSET teacher traming events To ensure quality and consistency, these training events continue to be run by the
programme’s professional geographer and photographer
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We established a new ‘Ambassador’ role to raise the profile amongst teachers and children alike and in September,
appointed Steve Backshall, a renowned adventurer, wnter and natura! history TV presenter, as the first Colliers Green
Focus Ambassador

To support teachers in planning and delivenng their own 'Mobile’' event, we commissioned two films, one about the overall
programme and the other about how to deliver it, plus a resource book for teachers, wntten by journalists, teachers and
geographers

At our awards ceremony 1n 2010 for the children in year 3 of the programme, Nathan Pugsley of Lode Heath School in
Birmingham took first pnze with this mspinng photograph taken near the new Library of Birmingham

Consistently High Standards

We continue to maintain a unique record of certification to leading management standards Our rationale for so doing has
been to ensure the consistent delivery of a high quality of service te our clients, both big and small They also underlie our
commitment to conducting our business In a progressive and values onentated manner Qur achievements in 2010
included

» Continued certrfication to Investors in People, first gamed in 2005,

+ continued certification to ISO9001 2008 for business management, first gained in 2006,

» recertfication to 1SO14001 for environmental management, first ganed in 2005, and

+ recertification to OHSAS 18001 for health and safety, first gained in 2007

As part of our commitment to continuous iImprovement we are reviewing our Information Secunty Management System
with a view to embarking on certification to 1ISO27001 We are similarly explonng developing our Business Continuity Plan
to BS25999
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Remuneration Report

Remuneration Committee

The Remuneration Committee i1s responsible for determining the total remuneration of the Chairman, Executive Directors
and certain senior executives of the Group The members of the Commuttee dunng 2010 were Geoff Bledin (Chairman
from 17 May 2010), Chnstopher Newell and Chns McLemon John Manser resigned from the Committee on 17 May 2010
The Remuneration Committee meets as required and met twice during 2010

None of the Committee members have any personal financial interests (other than as Shareholders), conflicts of interests
ansing from cross-directorships, or day-to-day involvement in running the business The Committee makes
recommendations to the Board and no Director plays a part in any discussion about his own remuneration

Remuneration policy

The Company's executive remuneration policy 15 to award median market rate salanes together with an annual
discretionary and performance related bonus Its policy 15 aiso to selectively use roling awards of long-term incentives
spread over three to five years to reward and retain certain employees Executive remuneration i1s reviewed, but not
necessanly mcreased, annually

Non-Executive Directors are appoainted for a three-year term and fees are reviewed penodically on the recommendation of
the Executive Directors

Components of remuneration
The components of remuneration are as follows

Bas:c salary/fees

Executive Directors are paid market rate salanes in ine with those paid by comparable property consultancy businesses
The Chatrman receives a fee of £57,500 per annum Other Non-Executive Directors fees for 2010 were £25,000 per
annum Non-Executive Directors are also entitled to an additional fee of £5,000 per annum if chainng a Board Committee
All Directors took a voluntary 10% reduction in their respective fees/salary entitiement between 1 May 2009 and 31 March
201¢C

Doug Frye and Chns McLernon are nominated by FirstService and, by agreement, do not receive any Director's fees

Annual bonus

The Company has a discretionary bonus scheme in which all employees are eligible to participate There are two elements
to this scheme, a departmental element which 1s based upon exceeding mmimum required levels of retum on cost by each
business unit, and a corporate element based upon individual out-performance, contnbution and the overall profitability of
the Company

The CEO may receive a bonus of up to 100% of base salary and Executive Directors may receive up to 75% of base
salary Half of the bonus 1s based on financial targets and the balance on non-financial metncs, in each case set by the
Remuneration Committee

Long-term incentives

Nil-cost option scheme
The Company’s nil-cost option scheme (‘the Scheme'} 1s a flexible and transparent instrument for making deferred awards
of Ordinary Shares ('Shares'} Such awards may be

* In lieu of cash bonus for past excellence, and/or

» linked to bespoke short or longer term performance objectives, andfor

» structured to encourage recruitment, retention or co-investment in the Group wath employees, andfor

+ used in part sett'ement of purchase consideration on business acquisitions

Under the Scheme, certain employees of the Group may, at the discreton of and on the recommendation of the
Committee, be granted options to acquire Shares for nil consideration (‘NCOs’) Such NCOs may vest vanously from one
to five years after grant, and thereafter are exercisable within a maximum of ten years from the date of grant
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The Scheme operates both over Shares acquired and held by the Company's ESOP (where the ESOP Trustee I1s the
grantor of the NCO) and (where the Company 1s the grantor of the NCO) over new unissued Shares — in the latter case, to
a maximum of 15% of the Company’s issued ordinary share capital from tme to time (currently 22,411,000 shares)
Whether granted by the ESOP trustee or by the Company, NCOs denve their value from the Company's share price and
are subject to standard performance cntena where appropnate The participant becomes liable for the tax (including
employer's NI contnbution) based on the market value of the relevant Shares on the date of exercise of the NCO

There 1s no requirement under the Scheme for performance cntena to be imposed, although the majonty of those NCOs
granted since the beginning of 2005 have had a vanety of pre-conditions attached — typically, quantitative corporate or
personal targets to be satisfied over a set penod (for example growth in annual earmings per share or EBITDA) Normally
the option will lapse If the grantee leaves the Company before the option has vested The pre-conditions have not been
satisfied with respect to those NCOs which were subject to growth in eamings per share or EBITDA in the year to 31
December 2010

The cost of the NCOs ({based on the far value of the underlying Shares awarded on the date of grant) is charged to the
Company's income statement and 1s spread over the penod to vesting Where NCOs lapse, any such charge I1s reversed

The Committee wishes to retain the widest discretion over the nature, terms and degree of challenge of the performance
cntena attaching to NCOs or indeed whether to attach such cntena at all In exercising such discretion the Committee
takes appropnate account of the iterests of Shareholders

At 31 December 2010, there were 76 employees below Board level with NCOs over an aggregate of 6,194,000 shares Of
these 5,808,000 were unissued Shares and 386,000 were Shares held by the Company’s ESCP In March 2010, as a
consaquence of the dilutive effect of the Cctober 2008 share subscnption and placing, each grant ouistanding at the latter
date, was supplemented by 12 5%

Long-term incentive plan for the CEO

The CEOQ, Tony Horrell, has been awarded a long-term incentive plan equal to 5% of the increase in the Total Equity Value
of the business from 1 January 2011 Total Equity Value 1s defined as ‘five tmes the two year average of normalised Net
Operating Income less the Company's indebtedness at the exercise date’ The award 1s exercisable in thirds commencing
on the 1 January 2014, 1 January 2015 and 1 January 2016 and will expire 10 years after grant date On any exercise by
the CEOQ, the Company may require up to 50% of the value realised tc be taken in shares There are the usual provisions
permitiing the Remuneration Committee to vary the terms of the award in the event of a recapitalisation or any other major
change in the Business Broadly, any unvested part of the award will lapse f the CEO ceases to be employed by the
Company

Directors’ contracts

Directors’ service contracts are summansed below

Name of director Date of
contract

Sir John Ritblat 25/07/2001
Tony Horrell 07/12/2010
Chnstopher Newell 31/05/2007
Gareth Jones 01/01/2009
Chns McLemon 29/10/2009
Doug Frye 29/10/2009
Geoff Bledin 13/11/2009

Notice penods are 12 months for Executive Directors and 6 months for Non-Executive Directors None of the Executive
Directors has a service agreement of which more than one year remans unexpired

In the event of Sir John Ritblat ceasing to be a Director, he 1s entitled to receive such fees and benefits, together with any
additonal benefits agreed with the Company, for a penod of six months after he ceases to be a Director The penod of
appointment for the other Non-Executive Directors shall terminate if a bid for the Company becomes unconditional as to
acceptances in circumstances which entitle the offeror to implement the provision of Sections 974 to 991 of the Companies
Act 2006 The individual will be obliged to resign as a Director if asked by the Board Non-Executive Directors are entiled
to recetve annual fees on a pro rata basis up to the date of termination
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Compensation payments on early termination

Annual Report and Financial Statements 2010

The Company applies the principle of miigation in the event of early termination of service contracts Dawid zett receved
payments totalling £379,000 as compensation for loss of office dunng 2010 and a final payment of £37,000 on the
31 March 2011 Addionally, the Remuneration Committee agreed to the watver of the performance conditions attached to

185,625 NCO's that accordingly vested in full on his resignation

The Company was independently advised that the compensation package agreed with Mr Izett was less than the damages

and costs that the Company might have incurred in legal proceedings

Directors’ interests in Shares

The Directors’ interests in the 1ssued share capital of the Company as at 31 December 2010 were

Ordinary Shares of 1p Ordinary Shares of 1p
each each
31 December 2010 31 December 2009

{number) % (number) %
Sir John Ritblat 2,295,554 154% 1,645,554 111%
Gareth Jones 355,439 024% 355,439 0 24%
Chnstopher Newell 650,000 0 44% - 0 00%
Doug Frye 90,000 0 06% 90,000 0 06%

3,400,993 2,100,993

The Directors are also deemed to be interested 1n any unallocated Ordinary Shares held by the Trustee of the Group's

Employee Share Ownership Plan

Directors’ emoluments

2010 2009
Proposed
Salary/Fee Bonus Benefits Total Salary/Fee Bonus Benefits Total

£ £ £ £ £ £ £ £

Current Directors
Sir John Ritblat (#) 66,413 - - 66,413 64,017 - - 64,017
Tony Horrell 36,218 - 2,237 38,455 - - - -
Gareth Jones 102,840 20,000 20,079 142,919 99,944 - 20,126 120,070
Chnstopher Newe!l 29,250 - - 29,250 28,000 - - 28,000
Geoff Bledin 28,128 - - 28,128 3,288 - - 3,288
Doug Frye - - - - - - - -
Chns Mclemon - - - - - - - -
262,849 20,000 22316 305,165 195,249 - 20,126 215375

Former Directors
Dawvid lzett 112,660 - 10,928 123,588 177,333 - 18,717 196,050
John Manser 12,729 - - 12,729 30,333 - - 30,333
Mark Sample - - - - 87,500 - 15,250 102,750
Andrew Graham (#) - - - - 125,642 - 13,501 139,143
Colin Wagman - - - - 19,683 - - 19,583
TOTAL 388,238 20,000 33,244 441,482 635,640 - 67,594 703,234

(#) In respect of these Directors, salaryffee includes an enhancement of 18% in lieu of pension contnbutions by the
Company Subject thereto, the Company had no obligation to make any pension provision for these Directors

Benefits include car and fuel allowances and prnvate medical insurance
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Directors’ pension entitlements
The Group's prnncipal pension scheme, the Conrad Ritblat Group Pension Scheme, prowides a funded defined benefit

pension with a normal retirement date of 65 (see note 35 in the Financial Statements) The Group also made contributions
to defined contnbution pension arrangements on behalf of the following Directors

2010 2009
Current Directors: £ £
Gareth Jones 17,061 10,485
17,061 10,485
Former Directors-
David Izett 7,274 12,905
Mark Sample - 27,750
David Munns (in lieu of fees} - 22,090
24,335 73,230
Directors’ options under nil-cost option scheme
Gareth Jones held the following options by grant and by exercise date
Balance at Granted Lapsed Balance at Date Expirydate Performance
1 Jan 2010 31 Dec 2010 from which critena
exercisable
300,000 - (300,000) - 3112/2011 11/06/2019 A
150,000 18,750 - 168,750 11/06/2012 11/06/2019 B
- 337,500 - 337,500 01/04/2013 15/10/2020 c
450,000 356,250 (300,000) 506,250

(A) The Remuneration committee agreed with the Director that the nul cost ophions awarded in May 2009 be lapsed with
immediate effect

(B) Grants exercisable after 31 May 2012, no performance cntena are attached to these options As a consequence of
the dilutive effect of the October 2009 share subscnphon and placing the grant was supplemented by 12 5%

{C) Grants exercisable from 1 Apnl 2013, provided that cumulative group EBITDA in the three years ending 31 December
2012 equals or exceeds £9 million

No options were exercised by the Directors dunng the year No other current Directors held options at 1 January or
31 December 2010
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Share performance graph

The share performance graph below shows the total shareholder return (TSR) for Colliers Intemational UK plc over the last
financial year compared with the FTSE AIM index and the FTSE 350 UK Real Estate Index The FTSE AIM share index
has been selected for this companson because Colliers Intemational UK plc has been a constituent member throughout
the penod The FTSE 350 UK Real Estate Index has been selected as this gives a better guide to the performance of the
real estate sector

30 4 — Collers
amsm—— FTSE Aim All Share
—— FTSE 350 UK Real Egtate

Share price (p}
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—_
s =]

A

16 o

14

12 4

10 v v r - v
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The market price of the shares as at 31 December 2010 was 18 75p, and the highest and lowest pnces prevaiing dunng
the year were 27p and 13p respectively The decline in the share pnce durng 2010 reflected negative investor sentiment
towards the propenrty sector and was broadly consistent with the Company’s other listed competitors

External directorships

The Executive Directors are encouraged to hold external non-executive directorships, subject to approval by the Board and
any conditions it might impose

Shareholder approval

Although the Company 1s not subject to the requirements of the Directors’ Remuneration Report Regulations 2002 (‘the
Regulatons') the Board beheves it to be best practce to comply with such requirements This report complies with the
disclosure requirements of the Companies Act 2006 and the Regulations

Resolution 2 1n the Notice of Annual General Meeting submits the report to Shareholders for their approval

This report was approved by the Board of Directors on 18 Apnl 2011

Geoff Bledin
Chairman, Remuneration Committee
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF COLLIERS
INTERNATIONAL UK PLC

We have audited the Group and parent company financial statements (‘the financial statements’) on pages 27 to 73 The
financial reporting framework that has been appled in ther preparaton is applicable law and International Financial
Reporting Standards ({IFRSs) as adopted by the European Union and, as regards the parent Company financial
statements, as applied in accordance with the provisions of the Companies Act 2006

This report 1s made solely to the Company's members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the Company's members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the Company and the Company's members as a
body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditors

As more fully explained in the Directors’ Responsibilities Statement set out on page 16, the Directors are responsible for
the preparation of the financial statements and for being satisfied that they give a true and farr view Our responsibility 1s to
audit and express our opinion on the financial statements in accordance with applicable law and Intemational Standards
on Auditng (UK and Ireland) Those standards require us to comply with the Auditing Practices Board's (APB's} Ethical
Standards for Auditors

Scope of the audit of the financial statements

A descnption of the scope of an audit of financial statements 1s provided on the APB's website at
www frc org uk/apb/scope/pnvate cfm

Opinion on the financial statements

In our opinion

+« The financial statements give a true and fair view of the state of the Group's and the parent’s affars as at 31
December 2010 and of the Group's loss for the year then ended,

« the Group financial statements have been properly prepared in accordance with IFRSs as adopted by the
European Union,

« the parent financial statements have been properly prepared in accordance with IFRSs as adopted by the
European Umion and as applied in accordance with the Companies Act 2006, and

» the financial statements have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors’ Report for the financial year for which the financial statements are
prepared 1s consistent wath the financial statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you If,
In our opinion
+ Adequate accounting records have not been kept by the parent company, or retumns adequate for our audit have
not been received from branches not wisited by us, or
s the parent company financial statements are not in agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
+« we have not received all the information and explanations we require for our audit

Boler U OK Audeh LLP

DAVID CLARK (Senior StatutqryAuditor)
For and on behalf of BAKER TICLY UK AUDIT LLP, Statutory Auditor

Chartered Accountants
25 Famngdon Street
London EC4A 4AB

18 Apni 2011

26




Colliers international UK plc Annual Report and Financial Statements 2010

Consolidated income statement
For the year ended 31 December 2010

2010 2009
£000 £000
Revenue 2 65,927 57,894
Operating expenses (69,418) (68,381)
Other operating income 5 801 433
Operating loss before exceptional items 6 (2,888) (10,054)
Exceptional tems
Reorgamsation and rebranding costs 3 {2,038) {1,843)
Provision against loans and other receivables 3 {466) (843)
Other exceptional items 3 {994) 645
Impairment of goodwill 3 - (24,111)
Cperating loss (6,386) {36,206)
Share of trading losses in associates 15 (71) (197)
Share of exceptional losses in associates 15 (623) -
Impaiment of loans receivable and investment in associates - (1,145)
(7,080) (37,548)
Finance income: 7 234 449
Finance costs 8 (1,598) (2,541)
Loss before taxation {8,444) (39,640)
Income tax (charge)/credit 9 (393) 828
Loss for the year (8,837) (38,812)
Attributabtle to:
Owners of the parent {8,115) {38,503)
Non-controlling interests (722) (309)
(8,837) (38,812)
Basic loss per share (p) 1" {5 58) (60 76)
Diluted loss per share (p) Ll {5.58) (60 76)

Tumover and operating loss denve from continuing operations
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Consolidated statement of comprehensive income

For the year ended 31 December 2010

Loss for the year

Other comprehensive income.

Actuana! gain/{loss) on defined benefit penston scheme
Farr value gain on available-for-sale investments
Foreign exchange translation differences

Tax on items taken directly to equity

Other comprehensive income for the year {net of tax)

Total comprehensive income for the year

Attributable to
Owners of the parent
Non-controling interests
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2010 2009
£000 £000
(8,837) (38,812)
800 (1,501)
237 208
(30) (134)

- (1,739)

807 (3.166)
(8,030) (41,978)
(7,294) {41,605)
(736) (373)
(8,030) (41,978)
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Consolidated and Company Statement of Financial Position Company number 4195561
At 31 December 2010
Notes Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Non-current assets
Goodwill 12 29,552 29,552 25,301 23,206
Other intangible assets 13 498 658 421 524
Property, plant and equipment 14 3,396 3,805 2,921 3,154
Investment in associates 15 653 1,506 263 263
Avallable-for-sale financial assets 16 1,128 947 1,123 942
Investment In subsidianss 16 - - 40,205 42,210
Loans and recewvables 17 3,091 3,111 1,164 1,509
38,318 39,579 71,398 71,898
Current assets
Trade and other receivables 19 21,850 22,113 31,543 30,243
Cash and cash equivalents 20 1,428 2,321 441 521
23,278 24,434 31,984 30,764
Total assets 61,596 64,013 103,382 102,662
Current liabilities
Trade and other payables 21 11,700 9,717 51,083 48,459
Current income tax habiliies . 62 - U
Obligations under finance leases 22 257 231 - 58
Bank overdrafts and loans 23 240 390 - 15
12,197 10,400 51,083 48,532
Non-current liabilities
Bank and other loans 23 13,951 9,216 13,750 9,000
Retrement benefit obhigations 35 6,557 7,640 6,557 7,640
Provisions 24 150 - 150 -
Deferred consideration 25 - 473 - -
Obligations under finance leases 22 - 102 - -
20,658 17,431 20,457 16,640
Total liabilities 32,855 27,831 71,540 65,172
NET ASSETS 28,741 36,182 31,842 37,490
Capital and reserves
Called up share capital 27 1,494 1,486 1,494 1,486
Deferred share capital 27 22,975 22,975 22,975 22975
Share premium account 27 - 28,992 - 28,992
Share capital to be 1ssued 28 364 728 364 728
Own shares held by ESOP 29 (3,205) (3,479) {3,205) (3,479)
Special reserve 28 29,420 - 29,420 -
Other reserves 28 2,455 2,256 2,208 1,993
Retained eamings 28 (24,360) (17,136) (21,414) (15,205)
Equity attnbutable to owners
of the parent 29,143 35,822 31,842 37,490
Non-controlling interests {402) 360 - -
TOTAL EQUITY 28,741 36,182 31,842 37,490

The accounts on pages 27 to 73 were approved by the Board and authonsed for issue on 18 Apnl 2011 and signed on its

behalf by
S 7 Sir John Ritblat Tony Ho / Mark Sample
Chalrman Chle_E@gutrve Group Finance Director
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Colliers International UK pic

Consolidated and Company statement of cash flows

For the year ended 31 December 2010

Cash flow from operating activities
Interest received

Interest pasd

Tax received

Net cash outflow from operating activities

Cash flow from investing activities

Dividends received from associated undertakings
Purchase of plant, property and equipment
Purchase of intangible assets

Loans granted to available-for-sale investments
Deferred consideration paid in respect of

the acquisition of businesses

Deferred consideration paid in respect of the
acquisition of subsidianes net of cash acquired

Net cash outflow from investing activites

Cash flow from financing activities
Proceeds from share 1ssue

New bank loans

Bank loan repayments

Other loan repayments

Finance lease repayments

Net cash inflow from financing activities

Net decrease In cash, cash equivalents
and bank overdrafts

Cash, cash equivalents and bank overdrafts
at beginning of year

Effects of foreign exchange

Cash, cash equivalents and bank overdrafts
at end of year

Consisting of:
Cash at bank
Overdraft

Notes
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Annual Report and Financial Statements 2010

Group Company
2010 2009 2010 2009
£000 £000 £000 £000
{3,318) {10,425) (3,419) (9,540)
190 406 76 296
{639) (1,802) (478) (1,649)
261 1,614 192 1,553
(3,506) (10,207) (3,629) (9,340)
159 48 - -
(837) (254) (830} (233)
{200) (86) {199) (86)
{402) (891) (26) (379)
(505) {1,069) - -
{73) (480) {73) (480)
(1,858) (2,732) (1,128) {1,178)
- 18,461 - 18,461
4,750 - 4,750 -
- (10,000) - (10,000)
{15) (142) (15) (142)
{65) (759) (58) (610)
4,670 7,560 4,677 7,709
(694) (5,379) {80) (2,809}
1,946 7,573 521 3,330
(64) {248) - -
1,188 1,946 441 521
1,428 2,321 441 521
{240) (375) - -
1,188 1,946 441 521




Notes forming part of the accounts

1

Accounting policies

The pnncipal accounting polictes apphed n the preparation of these consolidated financial statements have been
consistently applied to all the years presented, unless otherwise stated, and are also applcable to the parent
Company

Basis of accounting

The financial statements have been prepared In accordance with Intemational Financial Reporting Standards and
IFRIC mnterpretations ('IFRS’) as adopted by the European Union and with those parts of the Companies Act 2006
applicable to companies reporting under IFRS

The financial statements have been prepared under the histonical cost conventon as modified to include the
revaluation of avadable-for-sale investments As permitted by Section 408 of the Companies Act 2006, no separate
income statement 1s presented for the Company The Company’s loss for the year was £7,074,000 (2009 loss
£35,564,000)

Going concern

The current economic environment remains uncertan and the Group reported an operating loss 1n 2010 albeit at a
much lower level than in the previous two years Notwithstanding this, following a share 1ssue and the re-negotiation
of banking facilites in Qctober 2009 the Company has sufficient avallable financial resources The Group’s bank
borrowings are subject to quarterly financial covenants based upon EBITDA (excluding exceptional items) and debtor
cover The Group expects to satisfy these tests As a consequence, the Directors believe that the Company and the
Group 15 well ptaced to manage its business nsks successfully They, therefore, continue to adopt the going concemn
basis of accounting in prepanng the annual financial statements

Adoption of new and revised Standards
At the date of authonsation of these financial statements, the following Standards and Interpretations,
which have not yet been applied in these financial statements, were in 1ssue but not vet effective

IFRS 9 Financial Instruments effective for annual penods beginming on or after 1 January 2013 The
standard applies a consistent approach to classifying financial assets and replaces the numerous
categones of financial assets in I1AS 39, each of which had its own classification ¢ntena It also
results in one impairment method, replacing the numerous impairment methods in IAS 39 that anse
from the different classification categones (not yet endorsed by the EU)

IAS 32 Classificaton of Rights Issues effective for annual penods beginming on or after 1 February 2010
The amendment addresses the accounting for nghts 1ssues offered for a fixed amount of foreign
currency

IFRIC 19 Extinguishing Financial Liabilites with Equity Instruments effective for annual penods beginning on

or after 1 July 2010 The IFRIC addresses the accounting for 1ssues of equity instruments in order
to settle, in full or in part, a financial hability

IFRIC 14 (Amended)} The Limit on a Defined Benefit Asset, Minmum Funding Requirements and therr
Interaction effective 1 January 2011, Prepayments of a Minimum Funding Requirement - The
amendment permits the benefit of early payment of contnbutions paid to cover mimmum funding
requirements to be treated as an asset

1AS 24 Related Party Disclosures effective for annual penods beginning on or after 1 January 2011 The
revised standard simplifies the disclosure requirements for govemment-related entites, requires
commitments outstanding at the balance sheet date to be disclosed and clanfies the definition of a
related party

IFRS 7 {(Amended) Financial Instruments Disclosures - Transfers of Financial Assets effective for annual
penods beginming on or after 1 July 2011 - the amendments will require improved disclosures of
transfers of financial assets, including explaining the possible effects of any nsks that may remain
with the entity that transferred the assets The amendments also require additional disclosures If a
disproportionate amount of transfers are undertaken around the end of a reporting penod (not yet
endorsed by the EU)

Annual improvements 2010
There were no Standards and Interpretabons which were In i1ssue but not effective at the date of authonsation of

these financtal statements, including the above, that the Directors anticipate will have a matenal impact on the
financial statements of the Group or the Company
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Basis of consolidation

The consolidated financial statements incorporate the financial statements of the Company and entities controlled by
the Company (its subsidianes) made up to 31 December each year Control 1s achieved where the Company has
power to govern the financial and operating policies of the investee entity so as to obtain benefits from its activities

Non-controling interests in subsidianes are identified separately from the Group's equity therein The interests of
non-controlling shareholders are measured at the non-controliing interests’ proportionate share of the fair value of the
acquree’s 1dentifiable net assets Subsequent to acquisition, the carrying amount of non-controling interests is the
amount of those interests at imtial recognition plus the non-controlling interests’ share of subsequent changes In
equity Total comprehensive income is attnbuted to non-controlling interests even If this results in the non-controlling
interests having a deficit balance

Changes n the Group’s interests in subsidianes that do not result in a loss of control are accounted for as equity
transactions The carrying amounts of the Group’s interests and the non-controlling interests are adjusted to reflect
the changes in therr relative interests in the subsidianes Any difference between the amount by which the non-
controling Interests are adjusted and the fair value of the consideration paid or received 1s recognised directly in
equity and attnbuted to owners of the Company

All intra-Group transactions, balances, income and expenses are eliminated on consolidation

Subsidiaries

Subsidianes acquired dunng the year are consolidated using the acquisition method Therr results are incorporated
from the date that control passes The consideration transferred on acquisition 1s measured as the aggregate of the
fair values at the date of exchange, of assets given, contingent consideration and liabihties incurred or assumed, and
equity Instruments 1ssued by the Group in exchange for control of the acquiree, plus any costs directly attnbutable to
the acquistion The acquiree’s identifiable assets, habiihes and contingent habilities assumed in a business
combination are recogrised at ther fair values at the date of acquisition, except for non-current assets that are
classified as held for sale, which are recogrised and measured at fair value less costs to sell

The aggregate consideration transferred on acquisition over and above the Group’s interest in the net far value of
identifiable net assets acquired 15 recorded as goodwill If the cost of the acquisition 1s less than the fair value of the
net assets of the subsidiary acquired, the difference 1s recognised directly in the income statement

Changes In contingent consideration ansing from additienal information, obtained within one year of the acquisition
date, about facts or circumstances that existed at the acquisition date are recognised as an adjustment to goodwll
Other changes in contingent consideration are recogrused through profit or loss, unless the contingent consideration
15 classified as equity In such circumstances, changes are recogrnised within equity

Costs attnbutable to the acquisition are expensed as incurred
In the Company accounts investments in subsidianes are stated at cost less any provisions for impairment

Associates

An associate 15 an entity over which the Group has significant influence and that 1s neither a subsidiary nor an
interest In a joint venture Significant influence 15 the power o participate n the financial and operating policy
decisions of the investee but 1s not control or joint control over those policies Investments in associates are
accounted for using the equity method The consolidated income statement includes the Group’s share of profit after
tax of the associate undertakings Investments in associates are camed on the Statement of Financial Positon at
cost as adusted for post-acquisiion changes m the Group's share of net assets of the associate, less any
impairment in the value of individual investments

Any excess of cost of acquisihon over the Group's share of the fair values of the identifiable net assets acquired of
the associate at the date of acquisition 1s recognised as goodwill The goodwill1s included within the carrying amount
of the investment and Is assessed for mpairment as part of that investment Any excess of the Group’s share of the
net fair value of the identifiable assets, habilies and contingent liabitties over the cost of acquisition, after
reassessment, 1s recognised immediately in profit or loss

Where a Group company transacts with an associate of the Group, profit and losses are eliminated to the extent of
the Group’s interest In the relevant assoctate or joint venture Losses may provide evidence of an impairment of the
asset transferred in which case appropnate provision 1s made for impairment

In the Company accounts, iInvestments In associates are stated at cost less any provisions for impairment

Revenue

Revenue, which excludes value added tax, represents the value of services rendered Fees in respect of clients’
property transactions are recogrised as eamed on unconditional exchange of conftract In the case of long-term
developments and other professional services fees are recognised when they are eamed

Operating loss/profit
Operating loss/profit consists of revenues and other operating income less operating expenses Operating loss/profit

ssocalosmpanmaent of associates and net finance costs
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Exceptional items

Exceptional items consists of items which indwidually or, if of a similar type, in aggregate, need to be disclosed by
virtue of their size or incidence If the financial statements are to give a true and fair view Iltems that management
consider to fall nto this category are presented separately in the income statement

Segmental reporting

An operating segment i1s 1dentified on the basis of intemal reports about the components within the Group that are
regularly reviewed by the chief operating decision maker in order to allocate resources to the segments and to
assess their performance

Borrowing costs
Borrowing costs are recognised in the income statement in the penod in which they are incurred

Foreign currency

Transachons in foreign currencies are recorded at the exchange rate ruling on the date of the transacton Assets and
habilittes denominated in foreign currencies are translated into sterling at the relevant rates of exchange ruling at the
reporting date Foretgn exchange differences ansing on translation are recogmised in the income statement

On consoldation, the assets and liabilties of the Group’s foreign operations are transfated at the exchange rates
prevailing on the reporting date Income and expense items are translated at the average exchange rates for the
period Exchange differences ansing are recognised in other comprehensive income

Goodwill and fair value adjustments ansing on the acquisiion of a foreign entity are treated as assets and hiabilities of
the foreign entity and translated at the closing rate

Business combinations

Acquisitions of subsidianes and businesses are accounted for using the acquisiion method The consideration for
each acquisition is measured at the aggregate of the far values (at the date of exchange) of assets given, habilites
incurred or assumed, and equity instruments 1ssued by the Group in exchange for contro! of the acquiree
Acquisition-related costs are recognised in profit or loss as incurred

If the wmitial accounting for a business combination 1s incomplete by the end of the reporting penod :n which the
combination occurs, the Group reports prowisional amounts for the items for which the accounting I1s incomplete
Those prowvisional amounts are adjusted dunng the measurement penod {see below), or additional assets or habitties
are recognised, to reflect new information obtained about facts and circumstances that existed as of the acquisition
date that, if known, would have affected the amounts recogrused as of that date

The measurement penod I1s the penod from the date of acquisiton to the date the Group obtains complete
information about facts and circumstances that existed as of the acquisition date and 1s subject to a maximum of one
year

Goodwill
Goodwill ansing on consolidabon represents the excess cost of acquisiion over the Group's interest in the far value
of the identifiable assets and hiabilities of a subsidiary, associate or joint venture at the date of acquisiion

It, after reassessment, the Group's interest in the fair value of the acquiree’s identifiable net assets exceeds the sum
of the consideration transferred, the amount of any non-controlling interests in the acquiree and the fair value of the
acquirer's previously held equity interest in the acquiree (if any), the excess 1s recognised immediately in profit or loss
as a bargain purchase gain

Goodwill 1s not amortised but 1s reviewed for impairment at least annually For the purpose of impairment testing,
goodwill 1s allocated to each of the Group’s three cash generating units (United Kingdom, Spain and Ireland)
expected to benefit from the synergies of the combination If the recoverable amount of the cash-generating unit I1s
less than the camying amount, an impairment loss 1s allocated first to reduce the carrying amount of the goodwill
allocated to the unit and then to the other assets of the unit pro-rata on the basis of the carrying amcunt of each
asset i the umit Any impairment i1s immediately recogmsed i the income statement

On disposal of a subsidiary, associate or joint venture, the attnbutable amount of goodwill i1s included In the
determination of the profit or loss on disposal

Goodwill ansing on acquisitions before the date of transihion to IFRS has been retained at the previous UK GAAP
amount subject to being tested for mpairment at that date Goodwill wnitten off to reserves under UK GAAP pnor to
1998 has not been reinstated and s not included i determining any subsequent profit or loss on disposal

Other intangible assets

Intangible assets acquired separately are capitalised at cost and amorbsed on a straight line basis Intangible assets
acquired as part of a business combinabion are capitalised at fair value at the date of acquisition and are amortised
using the straight ine method
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Amortisation charges are spread over their useful life as follows

Computer software over 4 years
Customer related intangibles over 1 to 10 years

Property, plant and equipment

Property, plant and equipment is stated at histoncal cost less accurnulated depreciaton and accumulated impairment
loss Depreciation i1s provided at rates calculated to wnte off the cost, less estimated residual value, of each asset
over the expected useful fe as follows

Short leasehold premises Strarght ne over the remaining Iife of the lease (or 10% per annum
straight line if the remaining life of the lease exceeds 10 years)

Fixtures, fitings, equipment and motor cars  10% - 25% per annum straight line

Assets held under finance leases are depreciated over their expected useful lives on the same basis as owned
assets or, where shorter, the term of the relevant lease

The gain or loss ansing on the disposal or retirement of an asset is determined as the difference between the sale
proceeds and the carrying amount of the asset and I1s recognised In the income statement

Available-for-sale financial investments

Avallable-for-sale financial investments are mitially recogrised at fawr value including direct and incremental
transaction costs They are subsequently held at fair value based on the current market value of the underying
assets Gains and losses ansing from changes in fair value are recognised in other comprehensive income and
accumulated in the investments revaluation reserve, with the exception of iImparment losses which are recogmsed in
the income statement Where the investment 1s disposed of or 1s determined to be imparred, the cumulative gan or
loss previously recogrised in equity 18 included in profit and loss for the penod

Assets held for sale

Assets and disposal groups are classified as held for sale If the carrying amount will be recovered through a sale
transacton rather than through continuing use This condition 15 regarded as met only when the sale 1s highly
probable, management 1s committed to a sale plan, the asset 1s avallable for immediate sate in its present condition
and the sale 15 expected to be completed within one year from the date of classification These assets are measured
at the lower of carrying value and farr value less costs to selt

Taxation

The tax currently payable 1s based on taxable profit for the year Taxable profit differs from reported profit because of
items of income or expense that are taxable or deducttble in other years and items that are never taxable or
deductible The Group’s hability for current tax 1s calculated using tax rates that have been enacted or substantively
enacted by the end of the reporting penod

Deferred tax is recognised on temporary differences between the carrying amounts of assets and habilities n the
financial statements and the corresponding tax bases used i the computation of taxable profit Deferred tax habihties
are generally recognised for all taxable temporary differences Deferred tax assets are generally recognised for all
deductible temporary differences to the extent that it 1s probabile that taxable profits will be avallable against which
those deduchible temporary differences can be utiised Such deferred tax assets and labihhes are not recognised If
the temporary difference anses from goodwill or from the initial recognition (other than in a business combmnation) of
other assets and liabilites in a transaction that affects neither the taxable profit nor the accounting profit

Deferred tax habiities are recognised for taxable temporary differences associated with iInvestments in subsidianes
and associates, and interests in joint ventures, except where the Group i1s able to control the reversal of the
temporary difference and it 1s probable that the temporary difference will not reverse in the foreseeable future
Deferred tax assets ansing from deductible temporary differences assoclated with such investments and interests are
only recogrised to the extent that it 1s probable that there wili be sufficient taxable profits against which to utilise the
benefits of the temporary differences and they are expected to reverse in the foreseeable future

The carmying amount of deferred tax assets Is reviewed at the end of each reporting penod and reduced to the extent
that it 1s no longer probable that sufficient short term taxable profits will be available to allow all or part of the asset to
be recovered

Deferred tax assets and habilites are measured at the tax rates that are expected to apply in the penod in which the
habilty 1s settled or the asset realised, based on tax rates (and tax laws) that have been enacted or substantively
enacted by the end of the reporting penod The measurement of deferred tax liabilites and assets reflects the tax
consequences that would follow from the manner in which the Group expects, at the end of the reparting penod, to
recover or settle the carrying amount of its assets and habihties

Deferred tax assets and liabiliies are offset when there 1s a legally enforceable nght to set off current tax assets
against current tax habilites and when they relate to income taxes levied by the same taxation authonty and the
Group intends to settle its current tax assets and habilities on a net basis




Current and deferred tax are recogmsed as an expense or income in profit or loss, except when they relate to items
that are recognised outside profit or loss (whether in other comprehensive income or directly in equity}, tn which case
the tax 1s also recogrnised outside profit or loss, or where they anse from the inmihal accounting for a business
combination In the case of a business combination, the tax effect 1s included in the accounting for the business
combination

Financial instruments
Financial assets and financial habilibes are recognised in the Group's Statement of Financial Posiion when the
Group becomes a party to the contractual provisions of the instrument

Cash and cash equivalents
Cash and cash equivalents compnse cash at bank and in hand and short term deposits with an onginal matunty of
three months or less, and bank overdrafts Bank overdrafts are shown within current habihbes on the balance sheet

Trade and loan receivables

Trade and loan recewvables are inibally measured at far value, and are subsequently measured at amortised cost
using the effective interest rate method, less any impairment Interest income 15 recognised using the effective
interest rate, which discounts estimated future cash receipts through the effective life of the financial asset

Bank borrowings

Interest-beanng bank loans and overdrafts are recorded at the proceeds received, net of direct 1ssue costs Finance
charges and direct 1ssue costs are accounted for on an accrual basis in the income statement using the effective
interest rate method and are added to the camrying amount of the instrument to the extent that they are not settled In
the penod in which they anse

Trade payables
Trade payables are initially measured at fair value, and subsequently measured at amortised cost using the effective
interest rate method

Financial liabilities and equity

Financal habihttes and equity instruments are classified according to the substance of the contractual arrangements
entered into  An equity instrument i1s any contract that evidences a restdual interest in the assets of the Group after
deducting all of its labilities

Equity instruments
Equity instruments issued by the Company are recorded at the proceeds recerved net of direct 1ssue costs

Derivative financial instruments

The Group uses financtal instruments such as interest rate swaps and caps to hedge nsks associated with changes
in interest rates Such denvative financial instruments are recogrised at fair value on the contract date and are re-
measured to fair value at subsequent reporting dates Receipts and payments ansing from denvatives which hedge
interest rate exposure are included within finance costs

Leases

Leases are classified as finance leases whenaver the terms of the lease transfer substantally all the nsks and
rewards of ownership to the lessee All other leases are classified as operating leases Assets held under finance
leases are recognised as assets of the Group at their fair value or, If lower, at the present value of the mimmum lease
payments, each determmed at the inception of the lease The comresponding liability to the lessor 1s included in the
Statement of Financial Position as a finance lease obligation Lease payments are apportioned between finance
charges and reduction of the lease obligation so as to achieve a constant rate of interest on the remaining balance of
the hability

Rental payments made under the operating leases are charged to the income statement on a straight-line basis over
the penod of the lease Any incentives to enter into the operating lease are also spread on a straight-ine basis over
the lease term

Employee share ownership plan (‘ESOP’}

Investment in the Company's own Shares which are held by the Trustees of the Group's ESOP for the benefit of
participants in the Company's nil-cost option scheme are shown as a deduction from equity Simiary, obligations in
respect of Shares to be 1ssued to satisfy obligations under the nil-cost option scheme and other long term incentives
are included in equity Other assets and habiihes of the ESOP are recognised as assets and habilites of the
Company and of the Group

Share-based payments

The cost of equity-settled share options granted under the Group's nil-cost option scheme 1s based on the farr value
on the date of grant Fair value is calculated using the Black-Scholes option pncing model for non-market based
vesting conditions, and the tnnomial model for market related vesting conditions The farr value of each award 1s
recogmised as an expense over the vesting penod on a straight-hine basss, after adjusting for the estimated number of
options that may not eventually vest The level of vesting 1s reviewed annually and the charge 1s adjusted to reflect
actual and estmated levels of vesting
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Provisions

Provisions are recognised when the Group has a present obligatron as a resuit of a past event, and it 1s probable that
the Group will be required to settle that obligation Provisions are measured at the Directors’ best estimate of the
expenditure required to settle the obligation at the reporting date, and are discounted to the present value where the
effect 1s matenal

Contingent habihties

Contingent habilites are potential kablitties which may become actual habilites when one or more future events occur
or faill to occur They may anse from uncertainty as to the existence of a hability or represent a liability in respect of
which the amount cannot be reliably measured Contingent habilibies are not recognised in the Statement of Financial
Position but are reported In the retevant notes to the financral statements unless settlement 1s remote

Retirement benefit costs
Payments to defined contnbution pension schemes are charged as an expense to the income statement as they fail
due

Assets held within the Group's defined benefit pension scheme are measured at fair value and scheme habihbes are
measured on an actuanal basis, using the projected umt method, and discounted at an interest rate equivalent to the
current retumn on high qualty corporate bonds of equivalent term to scheme labiliies

The annual service cost of providing pension benefits to employees who are scheme members 1s charged to the
income statement Actuanal gains and losses, that may anse from differences between the expected retun and the
actual retum from scheme assets ansing from differences between assumptions used for actuanal purposes and
actual expenence, and from changes in actuanal assumptions used to calculate scheme liabilities, are recognised in
other comprehensive Income

The amount recognised in the Statement of Financial Posihon represents the present value of the defined benefit
obligation reduced by the fair value of the scheme assets

Impairment of property, plant and equipment and intangible assets excluding goodwill

At each reporting date, the Group reviews the carrying amounts of its tangible and intangible assets to determine
whether there 1s any indication that those assets have suffered an impairment loss If any such indication exists, the
recoverable amount of the asset 1s estmated in order to determine the extent of any impairment loss Recoverable
amount 1s the higher of fair value less costs to sell and value in use In assessing value in use, the estmated future
cash flows are discounted to ther present value using a pre-tax discount rate that reflects current market
assessments of the time value of money and the nsks specific to the asset for which the estimates of future cash
flows have been adjusted

Critical accounting estimates and management judgments

The preparaton of the consolidated financial statements in conformity with IFRS requires management to make
estimates and assumptions that affect the applicaton of policies and reported amounts The estmates and
associated assumptions are based on histoncal expenence and other factors that are considered relevant Actual
results may differ from these estimates Changes in accounting estmates may be necessary If there are changes in
circumstances on which the estimate was based, or as a result of new information or more expenence The
estimates and assumptions that have a significant nsk of causing matenal adjustment to the carrying amounts of
assets and liabilittes are detailed below

Post-employment benefits

The Group operates a defined benefit pension scheme descnbed in note 35 The present value of pension
obligations depends on a number of factors that are detenmined on an actuanal basis using vanous assumptions
including the discount rate Any changes in these assumptions will impact on the camying amount of the pension
obligations The pnncipal assumptions used are also detalled in note 35

Impairment of goodwill

The Group tests annually whether goodwall has suffered any impairment, in accordance with the goodwill note above
Determining whether goodwill 1s impaired requires an estmation of the value in use of the cash-generating unit
{CGU) The value In use calculation requires the entity to estimate future cash flows expected to anse from the CGU
and to apply a suitable discount rate in order to calculate the present value Actual outcomes could vary significantly
from these estimates

Income taxes

The Group I1s subject to iIncome taxes in several junsdichons Judgment 1s required 1n determining the provision for
income taxes There are transactions and calculatons for which the ultimate tax determination 1s uncertain Where
the final tax outcome of these matters 15 different from the amounts that were initially recorded, such differences wll
impact the ncome tax and deferred tax provisions in the penod in which such determination 1s made

The carrying amount of deferred tax assets ts reviewed at the end of each reporting penod and reduced to the extent
that 1t 1s no longer probable that sufficient taxable profits will be available to allow all or part of the asset to be

recovered

40




Provision for trade receivables impairment
The provision for trade receivables impairment 1s based upon several factors including ageing profile and a specific
analysis of the recoverability of each account Dunng the course of time, these factors may change which will cause

the provision to be adjusted accordingly

2 Segmental information

IFRS 8 requires operating segments to be identified on the basis of intemal reports about components of the Group
that are regularly reviewed by the chief operating decision maker

Information reported to the Group’s chief operating decision maker for the purposes of resource allocation and
assessment of segment performance 1s specifically focussed on the geographical segments within the Group The
principal categones of these segments are the UK, Spain and Ireland

Information regarding the Group's reportable segments 1s presented below

Income Statement
Revenue
Operating (loss)/profit

Reorganisation and rebranding costs
Provision against loans and other recervables
Other exceptional items

Impairment of goodwill

Share of trading losses in associates

Share of exceptional losses in associates
Impairment of loans receivable

and investment in associates

Finance income
Finance costs

{Loss)/profit before taxation
income tax (charge)/credit

(Loss)/profit for the financial year

2010 2009
UK Span hkeland Total UK Spain  [reland Total
£000 £000 £000 £000 £000 £000 £000 £000
62,442 1,787 1,698 65,927 53,986 2,683 1,225 57,894
(2,108} (729) {51) (2,888) (9.258) 34 (830} (10,054)
{1,890) (148) - (2,038) (1,843) - - {1,843)
(466) - - {466) (843) - - (843)
(666) (328) - (994) 645 - - 645
- - - - (@41 - - (24,111)
(71) - - (71) {197} - - (197)
(623) - - (623) - - - -
- - - - (1,145) - - {1,145)
206 28 - 234 385 64 - 449
(1,561) - (37) (1,598} (2,479) (2) (60} (2,541)
(7,179) (1,177) (88) (8,444) (38,846) 96 (890) (39,640)
{34) (306) (53) (393} 863 (35) - 828
(7,213) (1,483) (141)  (8,837) (37,983) 61 {(890) (38,812)

Revenue reported above represents revenue generated from external clients There was £87,000 of inter-segment
sales In the year (2009 £nil) No single external chent generated 10% or more of the total revenue i the UK and
Ireland segments for the current or prior years In the Spain segment there was 1 client (2009 4) who contnbuted

more than 10% of the total revenue
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2 Segmental information (continued)

2010 2009

UK Spain Ireland Total UK Spain  Ireland Total
BALANCE SHEET £000 £000 £000 £000 £000 £000 £000 £000
ASSETS
Non-current segment assets 37,191 83 39t 37,665 37,440 108 525 38,073
Current segment assets 21,504 1,354 420 23,278 20,950 3,138 346 24,434
Associates 653 - - 653 1,506 - - 1,506
Consolidated total assets 59,348 1,437 811 61,596 59,896 3,246 871 64,013
LIABILITIES
Consolidated total habilities 29,483 365 3,007 32,855 24,192 639 3,000 27,831
Other information
Capital additions 824 ] 8 837 236 7 11 254
Depreciation and impairment 1,072 31 124 1,227 1,299 30 39 1,368
Amortisation 357 3 - 380 424 1 - 425

The accounting policies of the reportable segments are the same as the Group’s accounting policy as descnbed in

note 1

The total habiibes of Ireland shown above include €2 1m due to the parent company For further details see note 32

Exceptional items

As presented on the consolidated income statement

Reorganisation and rebranding costs

Provision against loans and other recewvables

Other exceptional items
Impairment of goodwill

Reorganisation and rebranding costs

Staff termination and reorgamisation costs
Rebranding
Onerous lease expense

2010 2009
£000 £000
(2,038) (1,843)
(466) (843)
(994) 645

- (24,111)
(3,498) (26,152)
2010 2009
£000 £000
{1,410) (1,457)
(628) -

. (386)
(2,038) (1,843)
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Exceptional tems (contnued)

Provision against loans and receivables

The Group has made a prowision aganst loans and receivables of £466,000 (2009 £843,000) where the
recoverabihity of the loan 1s uncertain

The provision was made against

2010 2009
£000 £000
Non-current loans and receivables {419) (571}
Interest receivable (47) (272}
(466) {843)
Other exceptional items
2010 2009
£000 £000
Share-based payment (charge)/credit (517) 111
Commercial ithgation costs  (a) (420) -
Impairment of avallable-for-sale investments  (b) (57) (255)
Net cntical iliness insurance claim proceeds  (c) - 519
Net VAT reclaim proceeds (d) - 270
{994) 645

(@

(b)

(©)

(d)

In October 2010, the Commercial Court in Madnd awarded damages of €295,000 aganst Colhers
International UK plc and Colliers Real Estate SL in respect of an alleged breach of the Unfair Competition
Act at the time of the establishment of the Group's Spanish subsidiary operation in March 2006 These
damages and the related legal costs associated with this Judgement, which 1s now subject to appeal, have
been treated as exceptional tems

Due to a decrease in the underlying net assets of the Group's available-for-sale investments, impairment
losses of £57,000 (2009 £255,000) were recogrused in the ncome statement

Duning the year ended 31 December 2009 Skandia Life accepted a claim under the Group's cntical iliness
insurance policy, with the effect that it paid sums totalling £1,060,000 to the Company on account of Andrew
Graham's incapacity The Company agreed to pay £541,000 (approximately half of the proceeds) to Andrew
Graham due to his directorship of and employment by the Company ceasing on account of hus il health

Dunng 2009 the Group received a net refund of £451,000 in respect of overpaid VAT pnor to the
introduchon of the current three year cap Specialist fees and other costs associated with the clam
amounted to £181,000

Impairment of goodwiil
Dunng 2009 an impaiment loss relating to the United Kingdom goodwill of £24,111,000 was recognised in the
tncome statement
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Employees and directors

Staff costs (including Executive Directors)
Wages and salanes

Social secunty costs

Pension costs

Share-based payments

The average number of employees of the Group dunng the year was
United Kingdom

Spain

ireland

Remuneration of key management personnel

2010 2009
£000 £000
37,330 39,349
3,741 3,834
2,628 2,248
517 (111)
44,216 45,320
Number Number
696 714
19 19
25 26
740 759

The Board of Directors represent the Group’s key management personnel Their remuneration, including those who

resigned in the year up to the date of their resignation, 1s summansed below

Emoluments

Social securnity costs
Pension costs
Share-hased payments

The number of Directors to whom retirement benefits are accruing under

Defined benefit scheme
Defined contnbution schemes

The remuneration for the highest paid Director ts as follows

Emoluments

Pension contnbutions

Accrued pension at year end
Transfer value of accrued pension

The highest paid Director in 2010 was Gareth Jones and in 2009 was David zett

Remuneration Report on page 23

2010 2009
£000 £000
441 703
67 76
24 73
55 -
587 852
Number Number
1 2

1 2
2010 2009
£000 £000
143 196
17 13
49 28
707 371

Further details are set out Iin the
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Other operating Income

2010 2009
£000 £000
Net rental income 278 163
Other income 323 270
€01 433
Operating loss
2010 2009
£000 £000
Group operating loss 1s amved at after charging
Staff costs (note 4) 44,216 45,320
Auditor's remuneration (see below) 184 238
Operating lease rentals
Hire of plant and machinery 117 253
Other operating leases 3,766 4,375
Depreciation and impairment - owned assets 1,121 1,047
Depreciation - leased assets 106 479
Amortisation of intangible assets 360 425
Dilapidations provision 150 -
Foreign exchange losses 84 121

Dunng 2010 net revaluation gans of £237,000 relating to available-for-sale financial assets {2009 net gains of

£208,000) have been recogmised In other comprehensive mcome

Auditor's remuneration 2010 2009
£000 £000

Fees payable to the Company's auditor for the audit of the Group's and

Company's annual accounts 91 91

Fees payable to the Company's auditor for other services

The audit of the Company's subsidianes pursuant to legislation 30 38
Other services relating to taxation - compliance and general tax advice 48 48
Other services  Services supplied pursuant to such legislation 15 28
Corporate finance services - 25

All other services - 8

184 238

Fees in respect of the Group's pension scheme 12 12
196 250

Finance income

2010 2009

£000 £000
Bank interest 30 128
Other interest 204 321
234 449
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Finance costs

2010 2009

£000 £000
Interest on bank loans and overdrafts 584 1,069
Amortisation of facility fees 558 544
Pension interest 379 637
Finance lease interest 14 122
Unwinding of discounts on deferred consideration 22 100
Other interest 41 69

1,598 2,541

Taxation

2010 2009

£000 £000
Current tax:
Corporation tax on Group loss for the year - 35
Adjustments in respect of previous penods 393 (838)
Total current tax credit 393 (801)
Deferred tax
Ongination and reversal of temporary differences (note 18) - (27)
Total taxation credit - effective rate -4,7% (2009 2.1%) 393 (828)

The income tax expense for the year 1s based on the UK statutory rate of 28% Overseas tax is calculated at the rates

prevailing in the respective junsdictions

Factors affecting the tax credit for the year

The tax assessed for the year is lower than the standard rate of corporation tax in the UK of 28%

2010 2009
£000 £000
Loss on ordinary activities before tax (8,444) (39,640)
Less share of trading losses in associates 71 197
Less share of exceptional losses In assoctates 623 -
Group loss on ordinary activities before tax {7,750) (39,443)
Group loss on ordinary activities multiphed by the standard rate of carporation tax
in the UK of 28% {2,170) (11,044)
Effects of
Expenses not deductible for tax purposes 293 6,993
Non-taxable income (20) (16)
Depreciation on non-qualifying assets 4 93
Different tax rate in foreign country 8 136
Movement in unprovided losses 1,490 3,760
Unprovided deferred tax assets 250 179
Impact of share-based payments 145 (66)
Adjustments in respect of previous years 393 (836)
Income tax charge/{credit} 393 {801)
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Taxation {continued)
Tax items (charged)/credited to equity
Deferred tax on actuanal loss on defined benefit pension scheme

Deferred tax on share-based payments
Deferred tax assets not recognised

Dividends

£000

£000

420
(20)
(2.139)

(1,739)_

Since the Company does not have any distnbutable reserves, the Directors are unable to recommend the payment of

a dividend (2009 nil)

Eamings per share

Loss attnbutable to equity holders of the parent Company

Weighted average number of shares

Total number of shares in issue in the year
Less average number of shares held by ESOP trust

Waeighted average number of shares for basic eamings per share
Dilutive effect of share options

Weighted average number of shares for diluted earnings per share
Basic loss per share (p)

Diluted loss per share (p)

2010 2009
£000 £000
(8,115) (38,503)
Number Number
‘000 000
149,137 67,342
(3,740) (3,068)
145,397 63,374
145,387 63,374
(5 58) {60 76)
(5 58) {60 76)

The effect of contingently 1ssuable shares was not included in the calculation of diluted eamings per share as they

are anti-dilutive for the current and pnor penod

The weighted average number of dilutive shares for 2010 that could potentally dilute basic eamings per share in the

future was 3,901,000 (2009 4,749,000)
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Goodwill

Group Company

£000 £000

Cost
At 1 January 2009 and 2010 56,824 44,438
Transfer from Investments on hive up (note 16) - 2,005
At 31 December 2010 56,824 46,443
impairment
At 1 January 2009 3,161 -
Imparrment for the 2009 year 24,111 21,142
At 31 December 2009 and 2010 27,272 21,142
Net book value
At 31 December 2010 29,552 25,301
At 31 December 2009 29,552 23,296
At 1 January 2009 53,663 44,438

The goodwill balance of £29,552,000 (2009 £29,552,000) relates to the United Kingdom only

The Group tests for impairment of goodwill annually or more frequently if there are indications that the cash-
generating unit (CGU) might be impaired (the UK operating segment 1s considered to be one CGU for the purposes of
impairment testing) The recoverable amount of the CGU 1s determined from value in use calculatons

The key assumptions for the value in use calculations are those regarding the discount rates, growth rates and cash
flow forecasts denved from the most recent financial budgets and forecasts approved by management covenng a
five-year penod Cash flows beyond the five-year penod are extrapolated using an estimated growth rate of 2 25%
which 1s based on the average long term growth rate for the country The pre-tax discount rates are based on the
Group’s weighted average cost of capital The rate used to discount the forecast cash flows 1s 10%

The trade and assets of Locum Destination Consulting were hived up to the company on 1 July 2010 As the
substance of the transaction was merely to reorganise the Group’s operations, the value of the investment has been
reallocated as goodwill This has created goodwill of £2,005,000 in the Company’s Statement of Financial Positton
and has no effect on the Group Statement of Financtal Position

If the revenues used in the value in use calculation had been 5% lower at 31 December 2010, the recoverable
amount would stll exceed the carrying amount of the Group's goodwill (2009 the Group would have recognised a
further impairment of £16,038,000)

Dunng 2009 an impaiment loss of the United Kingdom goodwill of £24,111,000 was recognised in the income
statement as an exceptional item
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Other intangible assets

Cost

At 1 January 2009
Additions

At 31 December 2009

Additions

At 31 December 2010

Amortisation

At 1 January 2009
Amortisation charge
At 31 December 2009

Amortisation charge

At 31 December 2010

Net book value
At 31 December 2010

At 31 December 2009
At 1 January 2009

Group Company
Customer

relationships Computer Computer
and contracts Software Total software
£000 £000 £000 £000

867 1,673 2,540 1,658

- 86 86 86

867 1,759 2,626 1,744

- 200 200 199

867 1,959 2,826 1,943

623 920 1,543 918

119 306 425 302

742 1,226 1,968 1,220

53 307 360 302

795 1,533 2,328 1,522

72 426 498 421
125 533 658 524
244 753 997 740

The amortisatton charge 1s included in operating expenses in the income statement
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Property, plant and equipment

Group

Cost

At 1 January 2009
Additions

Exchange differences
At 31 December 2009

Additions
Disposals
Exchange differences

At 31 December 2010

Accumulated depreciation and impairment

At 1 January 2009

Charge for the year
Impairment loss for the year
Exchange differences

At 31 December 2009

Charge for the year
Disposals
Exchange differences

At 31 December 2010

Net book value

At 31 December 2010
At 31 December 2009
At 1 January 2009

Short Fixtures,
leasehold fittings and Motor

improvements equipment cars Total
£000 £000 £000 £000
4,395 8,044 9 12,448
43 211 - 254
{56) (40) - {96)
4,382 8,215 9 12,606
40 797 - 837

- 3 9 (12)

(23) (16) - (39)
4,399 8,993 - 13,392
1,893 5,403 9 7,305
384 984 - 1,368
158 - - 158
(13) (17 - (30)
2,422 6,370 9 8,801
408 819 - 1,227

- (3) 9 (12)

(8) (12) - (20)
2,822 7,174 - 9,996
1,577 1,819 - 3,396
1,960 1,845 - 3,805
2,502 2,641 - 5,143

The net book value of fixtures, fitings and equipment above includes £279,000 (2009 £389,000) n respect of assets
held under finance leases, and the related depreciation charge for the year in respect of those assets was £106,000

(2009 £479,000)

Dunng 2009, the Group recognised an impaiment of £158,000 in respect of leasehold improvements in vacant

leasehold properties

Depreciation and impairment charges are included in operating expenses in the income statement
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Property, plant and equipment (continued)

Company

Cost

At 1 January 2009
Additions

At 31 December 2009

Additions
Disposals

At 31 December 2010

Accumulated depreciation and impairment
At 1 January 2009

Charge for the year

Impairment loss for the year

At 31 December 2009

Charge for the year
Disposals

At 31 December 2010

Net book value
At 31 December 2010

At 31 December 2009
At 1 January 2009

Short Fixtures,
leasehold fittings and Motor

improvements equipment cars Total
£000 £000 £000 £000
3,700 7.462 9 11,171

42 14 - 233

3,742 7,653 9 11,404

32 798 - 830

- (3 (9} (12)

3,774 8,448 - 12,222
1,733 5,155 9 6,897

318 877 - 1,195

158 - - 158
2,209 6,032 9 8,250
345 718 - 1,063

- (3) (9) (12)

2,554 6,747 - 9,301
1,220 1,701 - 2,921
1,533 1,621 - 3,154
1,967 2,307 - 4274

There net book value of fixtures, fittings and equipment held under finance leases included above 1s £l (2009

£7,000), and the related depreciation charge for the year in respect of those assets was £7,000 (2009 £366,000)

Dunng 2009, the Company recognised an impairment of £158,000 in respect of leasehold improvements in vacant

leasehold properties

Depreciation and impaimment charges are included in operating expenses in the income statement
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Investments in associates

Group £000
At 1 January 2009 1,751

Share of loss after tax {197)
Dividends received (48)
At 31 December 2009 1,506
Share of loss after tax (excluding exceptional items) (71)
Share of exceptional losses {623)
Dividends receved (159)
At 31 December 2010 653

Investments in associated undertakings represents the Company's 23 59% interest In the ordinary share capital of
Paladin Group Limited which cames on a residential property management business and the Group’s 25% nterest in
the ordinary share capital of Colliers Intemational Belfast Limited which carnes on a property consultancy business

In the course of prepanng the results for therr year ended 31 March 2010, the directors of Paladin became aware that
certain assets had been overstated and certain habilites understated in one of Paladin’s trading divisions The impact
of correcting these 1ssues, together with a consequent matenal goodwill impatrment charge, has resulted in the Group
recognising an exceptional charge of £623,000 being the Group’s share of these losses

The country of incorporation and voting nghts of the associates are as follows

Name of company Country of incorporation Ownership and

voting rights
Paladin Group Limited England & Wales 23 59%
Colliers International Belfast Limited Northemn Ireland 25%

The Company also holds 40% of the i1ssued units In the Wessex Property Fund, a Jersey Property Urnut Trust

The Group's shareholding in Paladin increased from 20 42% to 23 59% dunng the year as a consequence of Paladin
purchasing some of its own shares dunng the year for canceliation

The Group's share of the assets, habilihes, revenues and profits for these associates were as follows

2010 2009
£000 £000
Total assets 2,389 3,472
Total habihties {2,133) {2,363)
Net assets 256 1,110
Revenue 4,106 5,010
Loss for the year (694) {197)
Company 2010 2009
£000 £000
Cost
At 1 January 2009, 31 December 2009 and 2010 263 263
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Other investments

Group - Available-for-sale investments 2010 2009
£000 £000
At 1 January 947 994
Additions 1 -
Fair value gain recogrised in equity 237 208
Impairment recognised in the income statement (57) (255)
At 31 December 1,128 947
Company Subsidiary  Available-for-sale Totat
companies investments
at cost at fair value

£000 £000 £000
Fair value or cost
At 1 January 2009 46,918 746 47,664
Fair value loss reversed in equity - 250 250
Impairment recognised In the iIncome statement - {54) (54)
At 31 December 2009 46,918 942 47,860
Additions - 1 1
Part disposal of subsidiary (71) - (71)
Transfer from Investments on hive up (note 12) (2,005) - (2,005)
Fair value gain in equity - 237 237
Impairment recognised in the Income statement - (57) {57)
At 31 December 2010 44,842 1,123 45,965
Provision against investments
At 1 January 2009 and 31 December 2009 4,708 - 4,708
Part disposal of subsidiary (71) - (71)
At 31 December 2010 4,637 - 4,637
Net book value
At 31 December 2010 40,205 1,123 41,328
At 31 December 2009 42,210 942 43,152
At 1 January 2009 42,210 746 42,956

JS§ (City) Limited 1ssued new shares to local directors dunng February 2010 which reduced the Group's
shareholding to 58 75% The mvestment in J S (City) Limited was fully provided against in 2008 The impact on the
Group, being a change in the non-controlling interest and a gain on the deemed disposal of £26,000, has been
accounted for through the Statement of Changes in Equity

The trade and assets of Locum Destination Consulting were hived up to the Company on 1 July 2010 and the value
of the investment has been reallocated as goodwll

The fair value of avalable-for-sale investments 1s based on the current market values of the underlying assets
Current market values have been determined through professional valuations or Director's valuations where
appropnate

An impawment loss has been recognised on available for sale investments as a result of falling asset values within
non-current asset investment vehicles

The remaining ownership parbcipations in the Group’s foreign subsidianes are anticipated to remain at their current
levels
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Other investments (continued)

As at 31 December 2010 the Company had the following pnncipal subsidiary undertakings

Name of company Nature of
business
Colliers Capital UK Limited Property fund management
Deanwater Estates Limited # Property co-investment
Colliers Godfrey Vaughan Limited West End & City Property Specialists
J S (City)} Limited Property consulting
(trading as Colliers International)
Colliers Real Estate SL Property consulting
(trading as Colliers international)
Colliers Servicos Technicos SL *  Property consulting

(trading as Colliers Internationai)

# = indirectly held
* = indirectly held through Cclliers Real Estate SL

All subsidianes are registered in England and Wales with the exception of
J 8§ (City) Limited Registered in Ireland

Colliers Real Estate SL Registered in Spain

Colliers Servicos Technicos SL Registered in Spain

Ownership and
voting rights

100%
100%
100%
58 75%

51%

60%

The Group has restncted the information to the above principal subsidianes only as full comphance with Schedule 4 1

of the statutory instrument 410/2008 would result in a statement of excessive length

Loans receivable

Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Loan to available-for-sale investments 2,879 2,899 952 1,297
Loan to associates 212 212 212 212
3,091 3,11 1,164 1,509

The Group has granted loans to entiies In which the Group also has an equity participation The fair value of the
equity participation element 1s disclosed within avallable-for-sale investments Interest on loans recevable 1s charged

at commercial arm's length rates

Movement in the provision against loans receivable are as follows

2010 2009
£000 £000
At 1 January 1,096 -
Additional provision for loans and receivables impairment 466 1,096
At 31 December 1,562 1,096
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Deferred income tax assets

The movement in the deferred tax account 1s shown below

Group Accelerated Share Available-
capital based Retirement for-sale
allowances payment obligations Intangibles investments Other Total
£000 £000 £000 £000 £000 £000 £000
At 1 January 2009 (227} 67 1,670 (68) - 270 1,712
Credit/{charge} to Income 83 (47) 49 33 - (91) 27
Charge to equity - (20} {1,719) - - - {1,738)
At 31 December 2009 (144} - - {35) - 179 -
Credit/{charge) to Income 59 - - 15 - (74) -
At 31 December 2010 (85) - - (20) - 105 -
Company Accelerated Share Available-
capital based Retirement for-sale
allowances payment obligations investments Other Total
£000 £000 £000 £000 £000 £000
At 1 January 2009 (227) 67 1,670 - 263 1,773
(Charge)/credit to ncome 83 (47 49 - {(119) (34)
Credit fo equity - (20) (1,719) - - {1,739)
At 31 December 2009 {144) - - - 144 -
Credit/{charge) to income 59 - - - {(59) -
At 31 December 2010 (85) - - - 85 -

The carrying amount of deferred income tax assets 15 reviewed at the end of each reporting penod and reduced to
the extent that it 1s no longer probable that sufficient short term taxable profits will be available to allow all or part of
the asset to be recovered

Deferred iIncome tax assets not recognised at year end

Group Company
2010 2009 2010 2009
Relating to £000 £000 £000 £000
Revenue related tax losses 4,580 3,760 3,419 3,452
Retirement obligations 1,311 1,528 1,311 1,528
Share based payments 230 123 230 123
Other 64 130 o1 165
6,185 5,541 5,052 5,268
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Trade and other receivables

Group Company

2010 2009 2010 2009

£000 £000 £000 £000

Trade receivables 16,754 15,213 15,203 12,344
Amounts owed by Group undertakings - - 11,436 11,532
Amounts owed by associated undertakings 147 124 147 124
Other receivables 319 329 239 307
Prepayments and accrued income 4,608 5721 4,496 5,653
Corporation tax 22 726 22 283
21,850 22,113 31,543 30,243

The carrying value of trade and other receivables approximates to their fair value due to their short term nature At 31
December 2010, £20,882,000 (2009 £20,238,000) cf recewables were denominated in stering, and £1,341,000

(2009 £1,830,000) n euro The Group held no collateral against these receivables at year end

At the year end, trade receivables after impairment represented 90 days (2009 99 days) of revenue

The trade receivables balance 1s presented net of an imparment provision Further detall of this allowance for

doubtful debts i1s included in note 26

Cash and cash equivalents

Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Cash and cash equivalents per statement of
financial position 1,428 2,321 441 521
Bank overdrafts (note 23) {240) (375) - -
Cash and cash equivalents 1,188 1,946 441 521

The carrying amounts of the Group's and Company's cash and cash equivalents are denominated in the following

currencies
Group Company

2010 2009 2010 2009

£000 £000 £000 £000

Sterling 582 617 387 517
Euro 564 1,329 12 4
US Dollar 42 - 42 -
1,188 1,946 441 521

Cash and cash equivalents compnses cash held by the Group and short term bank deposits with an onginal matunty
of three months or less The interest rate on stefing short term deposits was 02% The interest rate on euro short
term deposits was between 2 0% - 2 5% The camying amount of cash and cash equivalents approximates to therr

fair value
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Trade and other payables

Trade payables

Amounts owed to Group underiakings
Amounts owed to associated undertakings
Other taxation and social secunty
Accruals and deferred income

Deferred consideration payable (note 25)
Other payables

Group Company
2010 2009 2010 2009
£000 £000 £000 £000
1,875 1,049 1,629 632
- - 40,672 40,391
16 1 16 1
3,280 2,849 2,997 2,410
4,965 4,457 4,848 4,308
495 651 - 143
1,069 710 921 574
11,700 9,717 51,083 48,459

Trade and other payables pnncipally compnse amounts outstanding in respect of trade purchases, annual bonus
accruals, deferred consideration and other on-gong costs The average credit penod taken for trade purchases 1s 33
days (2009 20 days) The camrying amount of the trade and other payables approxmates to therr far values At 31
December 2010 £10,686,000 (2009 £8,715,000) of payables were denominated in stering, and £1,014,000 (2009

£1,002,000) in suro

Obhigations under finance leases

Group

Amounts payable under finance leases
Within one year
In second to fifth years

Less future finance charges

Present value of lease obligations

Company

Amounts payable under finance leases
Within one year
In second to fifth years

Less future finance charges

Present value of lease obligations

Minimum lease

Present value of

payments lease payments
2010 2009 2010 2009
£000 £000 £000 £000
270 253 257 231
- 106 - 102
270 359 257 333
(13) {26)
257 333
Minimum lease Present value of
payments lease payments
2010 2009 2010 2009
£000 £000 £000 £000
- 68 - 58
- 68 - 58
- (10}
- 58
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Obligations under finance leases (continued}

Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Current 257 231 - 58
Non-current - 102 - -
Total obligations under finance leases 257 333 - 58
The Group's lease obligations are denominated in the following currencies
Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Sterling - 58 - 58
Euro 257 275 - -
257 333 - 58
For the year ended 31 December 2010, the average effective borrowing rate under finance leases was 5 15%
(2009 551%) Interest rates are fixed at the contract date The far value of the Group's lease obhgations
approximates to their carrying value The Group’s obligations under finance leases are secured on the related assets
The net book value of the secured leased asssts 1s disclosed In note 14 The weighted average term of the finance
leases remaining at 31 December 2010 1s 8 months (2009 1 year)
The euro denominated finance lease obligation entered into by the Ireland subsidiary was due to be repaid dunng
2011 No capital repayments were made dunng 2010 by agreement with the lessor The terms were renegotiated
after year end and the lease 15 now due to be repaid by Apnt 2013
Bank overdrafts and loans
Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Bank overdrafts 240 375 - -
Bank loans 13,951 9,216 13,750 9,000
Other loans - 15 - 15
14,191 9,606 13,750 9,015
Current 240 390 - 15
Non-current 13,951 9,216 13,750 9,000
Total bank overdrafts and loans 14,191 9,606 13,750 9,015

The bank loans and overdrafts are secured by a fixed and floating charge over the assets of the Group The carrying

amounts of the borrowings approximates to their fair value

The sterling revolving credit facility, under which £13,750,000 was drawn at 31 December 2010, 1s due to expire in

September 2012 The bank loan of £201,000 1s repayable over three years

Further details on the matunty profile of borrowings are disclosed In note 26
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Bank overdrafts and loans (continued)

Analysis of borrowings by currency

Group Sterling Euro Total
£000 £000 £000
31 December 2010
Bank overdrafts - 240 240
Bank loans 13,750 201 13,951
13,750 441 14,191
31 December 2009
Bank overdrafts - 375 375
Bank loans 9,000 216 9,216
Other loans 15 - 15
9,015 591 9,606
The effective interest rates were as follows
Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Bank loans (3 25% over LIBOR) 13,750 9,000 13,750 9,000
Bank loans (2% over EURIBOR) 201 216 - -
Bank overdraft (2% over EURIBOR) 240 375 - -
Other loans (fixed rate) - 15 - 15
14,191 9,606 13,750 9,015

The weighted average interest rate tmplcit in the Group’s bank loans at 31 December 2010 was 382%
(2009 3 69%) and the weighted average penod to matunty was 1 8 years (2009 2 7 years)

The weighted average interest rate implicit in other loans at 31 December 2009 was 7 50% and the weighted
average penod to matunty was 0 3 years

The Group had undrawn committed borrowing faciities availlable as at 31 December 2010 expinng as follows
Group and Company

2010 2009
£000 £000
Less than one year 1,000 1,000
Beyond one year 4,250 9,000
5,250 10,000
Provisions
Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Duapidations 150 - 150 -
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Provisions (continued)

Group Company
2010 2009 2010 2009
£000 £000 £000 £000
At 1 January - - - -
Charged during the period 150 - 150 -
At 31 December 150 - 150 -
The Group may need to camy out remedial dilapidation works on certain leased properties if those properbes are
vacated at the end of the lease term The property dilapidation provision represents the estimated costs of
dilapidation repairs which have ansen over the penod of the Group’s accupation A prowtsion for such costs has been
made where a legal obligation 1s identified and the liability can be reasonably quantified
Deferred consideration
Deferred consideration on past acquisitions Is settled either by cash or the issue of shares The last instalment was
paid on 5 Apnl 2011
Group Company
2010 2009 2010 2009
£000 £000 £000 £000
Current (note 21) 495 651 - 143
Non-current - 473 - -
Total deferred consideration payable 495