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BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 DECEMBER 2016

The directors of Brokers Educational .Supply Teachers Claims Limited ('the’ company') present the strategic report and
financial statements for the year ended 31 December 2016,

Review of the business

The company is jointly owned by Ageas Insurance Limited and Capita Specnallst Insurance Solutions Limited. Day to
day running of the company has been delegated to Capita plc, thé ultimiate parent company of Capita Spccxahst Insurance
Solutions Limited and opérates within the group's Private Scétor Partnérships (formerly the Insurance and Beriefits
Services) Division.

The principal activity of the company continucd to be that of claims handling services. There have not been any
significant chianges in the company's principal activities in the yéar under review.

As shown in the company's profit and loss account on page 6, the company's turnover decreased from £235.235 to
£231,945 and the operating profit decreased from £47,004 to £38.163 over the same period.

The baldnce sheet on page 7 of the fihancial statéments shows the company's financial position at the year end. The net
assets have increased from £108,969 for 2015 to £139,499 for 2016.

Key performance indicators used by Capita plc are operating margins, free cash flow, capital expenditure and return on
capital cmployed. Capita plc and its subsidiarics manage their operations on a divisional basis and as a consequence,
some of these indicators are monitored only at a divisional level. The performarice of the insurance and benefits services
division of Capita plc is discussed in the group's annual report which docs not form part of this report.

Systems and procedures are in place to ideritify, assess and mitigate major business risks that could impact the company.
Monitoring exposure to risk and uncertainty is an integral part of thé company's structured management processes. The
principal risks that the company faces are opcrational risk, contract pricing, competition, regulatory and legislative
impacts, recruitment and retention of staff and maintenance of reputation and strong supplier and customer relationships.

Group risks are discussed in the group's annual report which does not form part of this report.

On behalfof the board

fob—~

S J Giles
Director
27 September 2017




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

DIRECTORS' REPORT
FOR THE YEAR ENDED 31 DECEMBER 2016

The directors present their annual report and financial statements for the year ended 31 December 2016.

Results and dividends
The results for the year are set out on page 6.

The directors do not recommend payment of an ordinary dividend in the current year (2015 - £Nil).

Directors
The following directors, have held office since 1 January 2016:

S I Giles

N J Thunstrom (Resigned 28 April 2017)
M Dowden

K J Parr

S B Logue (Appointed 26 May 2017)

Political donations _
The Company made no political donations or incurred any political expenditure during the year (2015:nil).

Auditor
KPMG LLP, having indicated its willinghess to continue in office, will be deemed to be reappointed as auditor under
section 487(2) of the Companies Act 2006.

Statement of directors' responsibilities
The directors dre responsible for preparing the Annual Report and the financial statements in accordance with applicable
law and regulations.

Company law requires the directors to prepare financial statements for cach financial year. Under that law the dircctors
have clected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law). Under company law the directors must not approve
the financial statements unless they are satisfied that they give a true and fair view of the state of affairs of the company and
of the profit or loss of the company for that period. In preparing these financial statements, the directors are required to:

¢ select suilable accounting policies and then apply them consistently;

¢ make judgements and accounting cstimates that aré reasonable and prudent;

« state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed
and explained in the financial statements; and ' '

* prepare the financial statements on the going concern basis unless it is inappropriate to presume that the company will
continué in business. )

The directors are responsible for keeping ddequate accounting records that are sufficient to show and explain the company’s
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to
ensure that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the
assets of the company and hence for taking reasonable steps for the prevention and detection of fraud and other
irregularities.

Statement of disclosure to auditors

So far as each person who was a director at the date of approving this report is aware, there is no relévant audit information,
being information nceded by the auditor in connection with preparing its report, of which the company s auditor is unaware,
Having madé enquiries of fellow directors and the company's auditor, each dircctor has taken all the steps that he might
rcasonably be cxpected to take as a director in order to make himself aware of any relevant audit information and 1o
establish that the company s auditor is awarc of that information.




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2016

Qualifying 3rd party indeninity provisions

The company: has granted an indémnity fo the directors of the company against liability in respect of proccedings brought
by third partics, subject td the conditions set out in the* Companiés Act 2006. Such qualifying third party indemnity
provision remains in force as at the date of approving the Directors' Report.

On behalf of the board
7
S J Giles

Director _
27 September 2017




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

INDEPENDENT AUDITOR'S REPORT

TO THE MEMBERS OF BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS
LIMITED

We have audited the financial statements of Brokers Educational Supply Teéachers Claims Limited for the year ended 31
Decembcr 2016 sét out on pages 6 to 135, The financial reporting framework that has been applied in their preparation is
applicable law and UK Accounting Standards (UK Generally Accepted Accounting Practice), including Financial
Reporting Standard 101 ‘Reduced Disclosure Framework’. "

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companics Act 2006. Our audit work has been undertaken so that we might state 1o thc company’s members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent permitted by
law, we do not accept or assume responsibility to anyone other than the company and the company’s members as a body;
for our audit work, for this report, or for the opinions we have formed. ’

‘Respective responsibilities of directors and auditor

As explained more fully in the Directors’ Responsibilities Statement, set out on page 2, the directors are responsible for
the preparation of the financial statements and for being satisfied that they give a true and fair view. Our responsibility is
to audit, and express an opinion on, the financial statements in .accordance with applicable law and International
Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing Practices Board's
Ethical Standards for Auditors.

Scope of the audit of the financial statements
A description of the scope of an audit of financial statements is provided on the FRC’s website at wwiw.frc.org.uk/
auditscopecukprivate.

Opinion on financial statements

In our opinion the financial statements:
* give a true and fair view of the state of the company's affairs as at 31 December 2016 and of its profit for the year

then ended;
* have been properly preparéd in accordance with UK Generally Accepted Accounting Practice; and
¢ have becn prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Strategic Report and the Directors’ Report forthe financial year is consistent
with the financial statements.

Based solely on the work required to be undertaken in the course of the audit of the financia! statemeénts and from reading
the Strategic Report and the Directors' Report:

* we have not identified material misstatemenits in those reports; and
* in our opinion, those reports have been prepared in accordance with the Companies Act 2006




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

INDEPENDENT AUDITOR'S REPORT (CONTINUED)

TO THE MEMBERS OF BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS
LIMITED

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you
if, in our opinion:

¢ adequate accounting records have not been kept, or returns adequate for our audit have not been received from

branches not visited by us; or
* the financial statéments are not in agreement with the accounting records and returns; or
¢ certain disclosures of directors’ remuneration specified by law are not made; or
* we have not received all the information and explanations we require for our audit.

Karen Orr (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor 29 September 2017
Chartered Accountants

15 Canada Square

London

El4 5GL




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

STATEMENT OF PROFIT AND LOSS AND COMPREHENSIVE INCOME
FOR THE YEAR ENDED 31 DECEMBER 2016

_ 2016 2015
‘Notes £ £
Turnover . 231,945 ’ 235235
‘Gross: profit 231,945 235,235
Administrative éxpénses (193.782) (188:231) |
Operating profit 4 38,163 47,004
Tax on profit on ordinary activities 5 (7.633) (7,381)
Profit and comprehénsive income:for the financial year 3’0;5»36 39,623

The statement of profit and loss and comprehensive income has béen prepared on the basis that all operations are
‘continuing opcrations.

There are no recognised gains and losses other than those passing through the profit and Joss account.

The notes o pages 9 to 15 form an integral part of these finantial statements.




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

BALANCE SHEET
AS AT 31 DECEMBER 2016
20i6 2015
Nofes £ £
Fixed assets
Intangible fixed assets 6 6:669 6,669
Current assets
Debtors 7 116,013 24,928
Cash at bank and in hand 135,745 88,780
» 151,758 113,708
Creditors: amounts falling due within one )
year’ 8 (18,928) (11,408)
Net current assets _ 132,830 102,300
Total assets less current liabilifies , 139,499 108,969
139,499 108,969
Capital and reserves
Called up share capital 10 100,000 100,000
Profit and loss account 10 39,499 8,969
Shareholders' funds 139,499 108,969

The notes on pages 9 to 15 form an integral part of thesé financial statements.
Approved by thé Board and authorised for issue on 27 September 2017

$ J Giles

Director

Company Registration'No. 04176973




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

STATEMENT OF CHANGES IN EQUITY:
FOR THE YEAR ENDED 31 DECEMBER 2016

Caliedup  Profitand Total equity

share capital loss:account _

£ £ £

At | January 2015 100,000 (30,654) 69,346
Profit for the year , - 39,623 39,623
Total compréhensive ificome for the period - 3?9,‘623”' 39,623
:At31 December 2015 100,000 8,969 108,969
Profit for th¢ year - 30,530 30,530
Total comprehensive income for the period - 30,530 30,530
At 31 December 2016 100,000 39,499 139,499




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 DECEMBER 2016

1.1

1.2

1.3

1.4

Accounting policies

Accounting convention
The financia! statements are preparcd under the historical cost basis except where stated otherwisc.

Brokers Educational Supply Teachers Claims Limited is a company incorporated and domicited in the UK.

The company has sufficient financial resources together with long standing relationships with clients and suppliers. As
a consequence, the directors believe that the company is well placed to manage its business risks successfully. After
making enquires, the dircctors hdve a reasonable expectation that the company has adequate resources to continue in
operational existence for the foreseeable future. Accordingly, they continue to adopt the going concern basis in
preparing the annual report and accounts.

Compliance with accounting standards
These financial statements were prepared in accordance with Financial Reporting Standard 101 - Reduced Disclosure
Framework (FRS 101). The amendments to FRS 101 (2014/15 Cycle) issued in July 2015 have been applied.

In preparing these financial statements, the company applies the recognition, measurement and disclosure requirements
of Intermational Financial Reporting Standards as adopted by the EU ("Adopted IFRSs"), but makes amendments
where necessary in order to comply with the Companies Act 2006 and has set out below where advantage of the FRS
101 disclosure exemptions has been taken.

The company's ultimate parent undertaking, Capita plc, includes the company in its consolidated statements. The
consolidated financial statements are prepared in accordance with International Financial Reporting Standards as
adopted by the EU (EU-IFRS) and are available to the public and may be obtained from 71 Victoria Street, London
SWI1H 0XA. In these financial statements, the company has applied the disclosure exemptions available under FRS
101 in respect of the following disclosures:

- A cash flow statement and related notes;

- Disclosures in fespect of transactions with wholly owned subsidiaries;

- Disclosures in respect of capital management;

- The effects of new but not yet cffective [FRSs;

- Disclosures in respect of the compensation of key management personnel.

As the consolidated financial statements of Capita plc include equivalent disclosures, the company has also taken the
disclosure exemptions under FRS 101 available in respect of the following disclosure:

- Certain disclosures required by IFRS 2 Share Based Payments in respect of group settled share based payments;

- Certain disclosures required by IAS 36 Impairments of asscts in respect of the impairment of goodwill and indefinite
life intangible assets;

- Certain disclosures required by IFRS 3 Business Combinations in respect of business combinations undertaken by the
company, in the current-arid prior periods including the comparative period reconciliation for goodwill; and

- Disclosures required by IFRS 7 Financial Instrument Disclosures.

Turnover
Revenue, which excludes value added tax, represents fees for processing claims. Recognition of turnover occurs when
claims are closed.

Goodwill

Goodwill is statcd at cost less accumulated impairment losses. It is not amortised but is tested annually for impairment
which is in accordance with FRS 101.A2.8. This is not in accordarice with the Large and Medium-sized Companies
and Group (Accounts and Reports) Regulations 2008 which requires that all goodwill be amortised. The diréctors
consider that this would fail o give a true and fair view.of the profit for the period and that the economic measure of

. performance in any period is properly made by reference only to any impairment that may have .arisen. It is not

practicable to.quantify the effect on the financial statements of this departure.




BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2016

2

1.6

1.7

1.8

Accounting policies (Continued)

Leasing
Rentals payable under operating leases are charged against income. on a straight line basis over thic lcase term.

Cash and cash equivalents
Cash and cash equivalents include cash in hand, deposits held at call with banks and other -short-term liquid
investments with original maturities of three months or less. Bank overdrafts are shown within current liabilities.

Taxation

Tax on the profit or loss for the year comprises current and deferred tax. Tax is recognised in the profit and loss
account except to the cxtent that it relates to items recognised directly in equity or othcr comprehensive income, in
which case it is recognised directly in equity or other comprehensive income.

Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates enacted
or substantively enacted at the balance sheet date, and any adjustment to tax payable in respect of previous years.

Deferred income tax is provided, using the liability method, on all temporary differences at the balance sheet date
between the tax bases and liabilities and their carrying amounts for financial reporting purposes.

Deferred income tax liabilities are recognised for all taxable temporary differences:
--except where the deferred tax liability arises from the initial recognition of goodwill

- except where the deferred income tax liability arises from the initial recognition of an asset or liability in a
transaction that is not a business combination and, at the time of the transaction, affects ncither the accounting profit
nor taxable profit.or loss

- in respect of taxable temporary differences associated with investments in subsidiaries, except where the timing of
the reversal of the temporary differences can be controlled and it is probable that the temporary differences will not
reverse in the foreseeable future

Deferred income tax assets are recognised for all deductible temporary diffcrences, carry-forward of unuscd tax assets
and unused tax losses, to thé extent that it is probable that taxable profit will be available against which the deductible
temporary differences and the carry-forward of unused tax assets and unused tax losses can be utilised, ex¢ept where
the deferred income tax asset relating to the deductible temporary differences arises from the initial recognition of an
asset or liability in a transaction that is not a business combination and, at the time of the transaction, affects neither the.
accounting profit nor taxable profit or loss.

The carrying amount of deferred income tax assets is reviewed at each balance sheet date and reduced to the extent that
it is no longer probable that sufficient taxable profits will be available to allow all or part of the deferred income tax

‘assét to be utiliséd.

Deferred income tax assets and liabilities are measured at the tax rates that are expected to apply to the year wher the
asset is realised or the liability is settled, based on tax rates (and tax laws) that have been enacted or substantively
enacted at the balance sheet date.

Pensions’

The company operates deﬂned contribution pension schemes and contributions are charged to the profit and loss
account in the year in which they are due. These pension schemes are funded and the payment of contributions are
made to separately administered trust funds. The assets of the pension schemes are héld separately from the company.

The company remits monthly pension 'cqntributiqns to Capita Business Services Ltd, a fellow subsidiary undertaking
of Capita plc, which pays the group liability centrally. Any unpaid pension contributions at the year end have been
accrued in the accounts of that company.

-10-



BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2016

2 Critical accounting estimates and judgements

“The preparation of financial statements in conformity: with generally accepted -accounting principles requires the
directors to make judgements and assumptions that affect the reported amounts of assets and liabilities and disclosure
-of contingencies at the date of thé financial statements and the reported income ‘and expense during the reported
periods. Although these judgements and assumptions are based on the directors’ best knowledge of the amount, events
or-actions,‘actual results may differ from these estimates. ‘

The key sources of estimation uncertainty that have a significant risk of causing material adjustment to the carrying
amounts of assets and liabilitics within the next findncial year are the measurement and impairment of goodwill. The
company deteimines whetlicr goodwill is impaired on an annual basis and thus requires an estimation of the valu¢ in
use of the cash-generating units to which the intangible assets are allocated. This involves- estimation of future cash
flows and choosing a suitable discount rate.

3 Turnover

The total turnover of the company for the year has bcen derived from its principal activity wholly undertaken in the
United Kingdom.

4  Profit for the year

Audit fees are borne by the ultimate parent undertaking, Capita plc. The audit fee for the current period was £5,000
(2015: £:3?000). The company has taken advantage of the exemption provided by regulations 6(2)(b) of The Companies
(Disclosure of Auditor Remuneration and Liability Limitation Agreements) Regulations 2008 not to provide
information in respect of fees for other (non-audit) services as this information is required to be given in the group
accounts of the ultimate parent undertaking, which it is required to prepare in accordance with the Compdnics Aét
2006.

S Taxation

2016 2015
£ 4
Corporation tax
Current year 7,633 9401
Adjustments in respect of prior periods - (2,020)
7.633 7.381

-11-



BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2016

(Continued)
5  Taxation
Thé charge for the yéar can be feconciled to the profit per the profit and loss account as follows:
2016 - 2015
£ £
Profit beforc taxation on continued operations 38.163 47,004
Profit on ordinary activities b.eforc taxation multiplied by standard rate of UK ' .
corporation tax of 20:00% (2015 - 20.25%_)_ 7,633 9,518
Taxation impact of factors aﬁqc’ting tax charge:
Adjustment in respect of prior years: - (2,020)
Small companies rate relicf - w17
Total 'adjuvstménts - (2,137)
Total tax charge for the year 7,633 7,381

The UK corporation tax raté has decreased from 20% o 19% from 1 April 2017 with a further reduction to 17%
from 1 April 2020, The deferred tax balance has been adjusted to reflect this change.

6 Intangible fixed assets

Goodwill
£

Cost
At | January 2016 & 31 December 2016 50,000
Amortisation
At 1 January 2016 & 31 December 2016 ‘ 43,331
Net book value
At 31 December 2016* 6.669
At 31 Décemiber 2015 6,669

|

*From 2015, goddwill was no. longer amortized but tested for impairment in accordante with
accounting policy 1.4.

~-12%



BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2016

7 Debtors

2016
g 3
‘Irade debtors 2,030
Other debtors 3,270
Amount due by parent and fellow subsidiary undértakings 3,713
16,013

8 Creditors: amount#, falling due within one year
2016
£
Amount due to'parent dnd fellow subsidiary undertakings. 143
Corporation tax 18,785
18,928

9  Pensions and other post-retirement benefit commitments
The total costs charged to income in respect of defined contribution plans is £32,826 (2015 - £15,054).

10 Capital and reserves 2016
£
Ordinary share capital
Issued and fully paid
50,000 Ordinary A shares of £1 each 50,000
50.000 Ordinary:B Shares of £1 each 50,000
100,000
Share capital

The nominal proceeds on issue of the company's equity:'share capital, comprising £1 ordinary shares.

Profit and loss account

2015

8.293
3090
13;545

24,928

2015

256
11.152

11,408

2015

50,000
50,000

100.000

Net profits-are kept 1o accumulate in the company afier dividends are paid and rctained in the business as working

capital.

-13-



BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 DECEMBER 2016

11 Employees

The average monthly number of employees were:

2016 201S.

‘Number Number

Administrative 6 6
Their aggregiate remuneration coripriscd:

Employment costs 2016 2015

£ £

Wages and salaries - 72,927 90.707

Social security costs 6,135 6,329

Pension costs 32,826 15,054

111,888 112,090

The directors' remuneratioi was borne by the réspective parent ‘companics, being Capita Specialist Insurance
Solutions Limited and Ageas Insurance Limited-without recharge.

12 Controlling party
Brokers Educational Supply Teachers Claims Limited is jointly owned by Ageas Insurance Limited which is a wholly
owned subsidiary of Ageas (UK) Limited, a company incorporated iri England & Wales, and Capita Specialist
Insurance Solutions Limited which is a wholly owned subsidiary of Capita plc,’a company incorporated in England &
Wales.

The accounts.of Capita plc are available from the registered office at 71 Victoria Stréet, London, SW1H 0XA.

The accounts of Ageas Insurance Limited are available from the registered office at Ageas House. Hampshire
Corporate Park, Templars Way, Eastleigh. Hampshire SO53 3YA.

-14-
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BROKERS EDUCATIONAL SUPPLY TEACHERS CLAIMS LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)

FOR THE YEAR ENDED 31 DECEMBER 2016

13

Related party transactions

During the year, the company sold goods/services in the normal course of business to Capna Specnahst Insurance
Solutions Limited of £140,316 (2015: £128,745). Capita Specialist Insurance Solutions Limited charged the company
£78,344 (2015: £72,000) in respect of costs borne.on its behalf. In the same period the company earned commissions
of £77,805 (2015:£107,310) for claims processéd on behalf of Ageas Insurance Limited. At the balancé sheét date the
amount due from Capita Specialist Insurance Solutions Limited was £3,713 (2015:£13,545).

During the ycar, the company. purchaséd goods/services in the normal coursé of business for £1,842 (2015: £15). At
the balance sheet date the nct.amount payable to Capita Business Scrvices Ltd was £2 (2015: £nil). Capita Business
Services Lid is also ultimately controlled by the parent company Capita Plc.

During the year, the company purchased goods/services in the normal course of business from Capita Travel and
Events Limited for £242 (2015: £175). At the balance sheet date the net amount due to Capita Travel & Events
Limited was £nil (2015: £nil). Capita Travel and Events Limited is also ultimately controlled by the parent company
Capita Plc.

During the year, the company sold goods/services in the normal course of business to Capita ple for £740 (2015: £nil).
In addition, thé company purchased goods/services in the normal course of business from Capita plc for £4,780 (2015:
£2.311). At the balance sheet daté the amount due to Capita pl¢ was £141 (2015: £255). Capita plc is the ultimate
controlling party.

During the year, the company purchased goods/services in the normal course of business from Capita Resourcing
Limited for £2,139 (2015: £44). At thc balance sheet date the amount due to Capita Resourcing Limited was £nil
(2015: £nil), Capita Resourcing Limited is ultimately confrolled by the parent company Capita plc.

-15-



