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Annual report and financial statements
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Strategic report

Mitiefm (Holdings) Limited, (the "Company"), is an indirect subsidiary of Mitie Group plc. Mitie Group plc, together with its
subsidiaries, comprise the “Group”.

The directors of the Company, {the “Directors”), in preparing this Strategic report, have complied with Section 414C of the
Companies Act 2006.

Review of the business
The principal activity of the Company is that of a holding company. There have not been any significant changes in the Company's
principal activities in the year under review.

The results for the comparative period ended 31 March 2021 and the balance sheet at that date constitute a shortened accounting
period of four months.

As shown in the income statement on page 10, the Company's revenue was £nil (4 months ended 31 March 2021: £nil) and the loss
for the year was £472,000 (4 months ended 31 March 2021: £nil).

Key performance indicators

The Group manages its operations on a divisional basis. For this reason, the Directors do not believe further key performance
indicators are necessary for an appropriate understanding of the performance and position of the Company. The performance of
the Group's divisions is discussed in the Mitie Group plc annual report and accounts 2022 which does not form part of this report.

Principal risks and uncertainties

The Company is part of the Group and manages its risks in line with the Group’s enterprise risk management framework. Details of
this framework and information on the principal risks and uncertainties are given in the Mitie Group plc annual report and accounts
2022. The Directors have reviewed the Company’s financial objectives alongside the risk profile for the Company and the significant
risks and uncertainties have been detailed below.

Strategic risks

Economic and political uncertainties

The Company’s performance may be affected by general economic conditions and other financial and political factors outside the
Company’s control. An economic slowdown may result in decreased project work and discretionary spend or descoping of services
by customers of its subsidiaries, which can lead to an impact on the Company’s financial performance.

Post COVID-19, demand for goods and services and economic growth has started to recover. However, this recovery has caused
prices to increase due to global supply and demand issues, and such pressures may continue in the medium term. Recent political
conflicts have compounded the risk further with additional price increases being experienced, for example in relation to fuel and
energy.

The Group, of which the Company is a part, derives most of its revenue from a client base in the UK, with limited exposure to the
wider global economy in respect of demand for services. However, the costs of delivery are exposed to global inflationary. impacts.
The Group continues to monitor the impact of the current economic and political challenges on the cost of delivering its services to
ensure mitigating actions, such as using contractual protections to pass on such cost increases, minimise the Group's exposure to
this and associated risks.

Controls and mitigation plans have been put in place by the Group to mitigate such risks. These include but are not limited to:
e mix of long-term contract portfolio in both the public and private sectors;

¢ continual development of new and innovative solutions via Connected Workspace;

¢ focus on higher margin growth opportunities;

e regular reviews of the sales pipeline;

¢ increasing spread of client base, reducing reliance on individual customers;

e strategic account management programme;

e dedicated Finance, Risk and Intelligence Hub specialists scanning environment;

e utilising contract mechanisms to recharge cost increases;

¢ digital supplier platform providing greater visibility of, and ability to manage, supply chain; and -
¢ leveraging buying power to help mitigate the increase in cost of goods and services.
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Strategic report (continued)

Regulatory risks
Regulatory
The Company’s performance could be impacted by a failure to comply with applicable laws and regulations.

During the year, there were notable changes to the Company’s external environment in-terms of regulatory updates, and in the main
these continued to be related to COVID-19 (e.g. mandatory vaccination requirements and end of furlough), Brexit (e.g. new
immigration laws), and corporate governance requirements. As a consequence, a number of related activities took place throughout
the year to ensure the Company and the Group remained legally compliant.

Next year, the Company does not envisage the pace of legislative change altering and will continue to proactively scan the external
operating environment as well as assess the impact of changes, as they arise. Uncertainty still remains around legislation yet to be
passed and the impact of this on the Company and its subsidiaries. There are still unknowns associated with both the knock-on impact
of Brexit as well as COVID-19 from a regulatory perspective.

Controls and mitigation plans have been put in place by the Group to mitigate the risks in this area. These include but are not limited
to:

e specialist legal and QHSE expertise aligned to business units;

Code of Conduct for all employees;

independent whistleblowing system available to all employees to report any concerns;

Group-wide policies updated for changes to laws and regulations and maintained in the online Information Management System;
regular and thorough internal and external regulatory audits;

training and awareness materials communicated to employees via the Group’s digital Learning Hub and monitoring of
completion performed, especially for mandatory courses;

regular monitoring of legal and regulatory changes by Group functions including Company Secretariat, Legal and QHSE;
financial governance and controls in place;

commercial governance and controls in place; and

establishment of internal Control Declaration framework ongoing to align with potential UK legislation requirements.

Financial risk management
The Company does not enter into any hedging instruments, or any financial instruments for speculative purposes.

The Company'’s requirement for additional funding is managed as part of the Group's financing arrangements.

Section 172 statement
The following disclosure describes how the Directors have had regard to the matters set out in Section 172(1) (a) to (f) and forms
the statement required under Section 414CZA of the Companies Act 2006.

Stakeholders

The Directors consider the groups set out in the table below as its key stakeholders, which align with those of the Group. Through
various methods, including information gathered and cascaded by both the divisional and senior leadership teams, and Group-wide
engagement, both direct and indirect, the Directors aim to understand the interests of each stakeholder.
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Strategic report (continued)

Stakeholder Engagement activity Important issues discussed

Shareholders - Regular senior leadership meetings - Financial performance

- Integration programme following completion
of the Group’s acquisition of Interserve
Facilities Management (“Integration
Programme”)

- Environmental, Social and Governance matters

Communities and the - Mitie Foundation - Social value
environment - Local community events - Reduction in carbon emissions
- Employee volunteering

Consequences of any decision in the Iong-tenh
The Directors are aware that strategic decisions can have long-term implications on the Company and its stakeholders, and these

decisions are carefully considered.
The Group acquired Interserve Facilities Management (“Interserve”), of which the Company was part, on 30 November 2020.

During the year, the Directors were involved in establishing an experienced integration team which implemented a robust
governance structure to ensure all aspects of the Integration Programme were closely managed and measured. Risk areas were
highlighted and escalated as appropriate. The Integration Programme completed at the end of November 2021 as planned.

Impact of operations on the community and the environment

The Directors are supportive of the Group’s initiatives to improve the impact of the operations of the Company on the community
and the environment. One of the Group’s directors is a member of the Group’s Social Value and Responsible Business Committee.
The committee provides oversight and governance for all of the Group’s social value and responsible business initiatives, ensuring
that they are aligned to the Group’s purpose, promises and values. The committee was in place throughout the year.

The need to act fairly as between members of the company
The Company is a wholly owned subsidiary of the Group. The Directors operate within the governance framework for the Group and
hold regular senior leadership meetings where items such as financial performance and people are discussed.

Future developments
The Directors expect the general level of activity to remain consistent in the forthcoming year.

Subsequent events
There have been no significant events since the balance sheet date.

Approved by the Board and signed on its behalf by:

DocuSigned by:

W‘l (Nillioms
F3B02A30EBE34886...

J M Williams
Director

07 December 2022
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Directors' report

The Directors present the annual report and audited financial statements of Mitiefm (Holdings) Limited for the year ended 31 March
2022.

In preparing this Directors' report, the Directors have complied with Section 414C(11) of the Companies Act 2006 by including certain
disclosures required by Section 416(4) within the Strategic report.

Going concern
The Company's business activities, together with the factors likely to affect its future development and position are set out in the
Strategic report. The financial statements have been prepared on a going concern basis. See Note 1c.

Directors
The Directors who held office during the year and up to the date of signing the financial statements were:

Date of resignation

P G Clark 1 April 2021

P J G Dickinson i}
S C Kirkpatrick 27 August 2021

J M Williams

Directors' indemnity
A qualifying third-party indemnity provision as defined in Section 234 of the Companies Act 2006 is in force for the benefit of certain
of the Directors listed above in respect of liabilities incurred as a result of their office to the extent permitted by law.

Dividends
No dividend was declared or paid during the year (4 months ended 31 March 2021: £nil).

Other information
An indication of likely future developments in the business, discussion of financial risk management, and particulars of significant
events which have occurred since the end of the financial year have been included in the Strategic report.

Disclosure of information to auditor

Each Director in office at the date of approval of these financial statements confirms that:

e sofar as the Director is aware, there is no relevant audit information of which the Company's auditor is unaware; and

e the Director has taken all the steps that ought to have been taken as a director to be aware of any relevant audit information
and to establish that the Company's auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with Section 418 of the Companiés Act 2006.

Auditor
Pursuant to Section 487 of the Companies Act 2006, BDO LLP have been appointed as the auditor.

Approved by the Board and signed on its behalf by:

s

F3B02A30EB63486...

J M Williams
Director

07 December 2022
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Statement of Directors' responsibilities in respect of the Annual report and financial
statements

The Directors are responsible for preparing the Annual report and financial statements in accordance with applicable law and
regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under that law they have elected to
prepare the financial statements in accordance with UK Accounting Standards and applicable law (UK Generally Accepted Accounting
Practice), including FRS 101 Reduced Disclosure Framework.

Under company law the Directors must not approve the financial statements unless they are satisfied that they give a true and fair

view of the state of affairs of the Company and of the profit or loss of the Company for that period. In preparing these financial

statements, the Directors are required to:

¢ select suitable accounting policies and then apply them consistently;

¢ make judgements and estimates that are reasonable and prudent;

e state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and
explained in the financial statements; and )

e prepare the financial statements on the going concern basis unless it is inappropriate to presume that the Company will continue
in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explain the Company's
transactions and disclose with reasonable accuracy at any time the financial position of the Company and enable them to ensure
that the financial statements comply with the Companies Act 2006. They are also responsible for safeguarding the assets of the
Company and for taking reasonable steps for the prevention and detection of fraud and other irregularities.



+

DocuSign Envelope ID: 24596606-B286-4B8C-AOF5-4CEBAC10A1D0

Independent auditor's report to the members of Mitiefm (Holdings) Limited

Opinion on the financial statements

In our opinion the financial statements:

e give a true and fair view of the state of the Company's affairs as at 31 March 2022 and of its loss for the year then ended;
¢ have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

¢ have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of Mitiefm (Holdings) Limited (the “Company") for the year ended 31 March 2022 which
comprise the Income statement, the Balance sheet, the Statement of changes in equity and the Notes to the financial statements,
including a summary of significant accounting policies. The financial reporting framework that has been applied in their preparation
is applicable law and United Kingdom Accounting Standards, including FRS 101 Reduced Disclosure Framework (United Kingdom
Generally Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) ("ISAs (UK)") and applicable law. Our
responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of the financial statements
section of our report. We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our
opinion.

Independence

We are independent of the Company in accordance with the ethical requirements that are relevant to our audit of the financial
statements in the UK, including the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements.

Conclusions relating to going concern
In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the Company's ability to continue as a going concern for a period of at least
twelve months from when the financial statements are authorised for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern are described in the relevant sections of
this report.

Other information

The Directors are responsible for the other information. The other information comprises the information included in the Annual
report and financial statements other than the financial statements and our auditor’s report thereon. Our opinion on the financial
statements does not cover the other information and, except to the extent otherwise explicitly stated in our report, we do not
express any form of assurance conclusion thereon. Our responsibility is to read the other information and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the course of
the audit, or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial statements
themselves. If, based on the work we have performed, we conclude that there is a material misstatement of this other information,
we are required to report that fact.

We have nothing to report in this regard.

Other Companies Act 2006 reporting

In our opinion, based on the work undertaken in the course of the audit:

o the information given in the Strategic report and the Directors’ report for the financial year for which the financial statements
are prepared is consistent with the financial statements; and

¢ the Strategic report and the Directors’ report have been prepared in accordance with applicable legal requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course of the audit, we have
not identified material misstatements in the Strategic report or the Directors’ report.
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Independent auditor's report to the members of Mitiefm (Holdings) Limited (continued)

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us to report to

you if, in our opinion:

o adequate accounting records have not been kept, or returns adequate for our audit have not been received from branches not
visited by us; or

¢ the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of Directors’ remuneration specified by law are not made; or

¢ we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the Statement of Directors’ Responsibilities, the Directors are responsible for the preparation of the
financial statements and for being satisfied that they give a true and fair view, and for such internal control as the Directors
determine is necessary to enable the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to continue as a going
concern, disclosing, as applicable, matters related to going concern and using the going concern basis of accounting unless the
Directors either intend to liquidate the Company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor’s report that includes our opinion. Reasonable assurance is a
high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individually or in the
aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these financial
statements.

Extent to which the audit was capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with our

responsibilities, outlined above, to detect material misstatements in respect of irregularities, including fraud. The extent to which

our procedures are capable of detecting irregularities, including fraud is detailed below:

e  We gained an understanding of the legal and regulatory framework applicable to the entity and the industry in which it operates,
through discussion with management and our knowledge of the industry. We focussed on significant laws and regulations that
could give rise to a material misstatement in the financial statements, including, but not limited to, the Companies Act 2006,
FRS 101 Reduced Disclosure Framework (United Kingdom Generally Accepted Accounting Practice), Health and Safety, the
Bribery Act 2010 and tax legislations.

e  We considered compliance with these laws and regulations through discussions with management and, where applicable Mitie
Group plc in-house legal counsel. Our procedures also included reviewing minutes from Mitie Group plc board meetings,
reviewing minutes of Mitie Group plc audit committee meetings and reviewing Mitie Group plc internal audit reports to identify
any instances of non-compliance with laws and regulations. )

e  We assessed the susceptibility of the entity’s financial statements to material misstatement, including how fraud might occur.
In addressing the risk of fraud including management override of controls, we tested the appropriateness of journal entries
made throughout the year by applying specific criteria.

e We performed detailed testing of the entity’s year end adjusting entries and journals throughout the year, investigated any that -
appeared unusual as to nature or amount; assessed whether the judgements made in accounting estimates were indicative of
a potential bias.

*  We identified areas at risk of management bias and challenged key estimates and judgements applied by Management in the
financial statements to assess their appropriateness.

e We remained alert to any indications of fraud or non-compliance with laws and regulations throughout the audit.

Our audit procedures were designed to respond to risks of material misstatement in the financial statements, recognising that the
risk of not detecting a material misstatement due to fraud is higher than the risk of not detecting one resulting from error, as fraud
may involve deliberate concealment by, for example, forgery, misrepresentations or through collusion. There are inherent
limitations in the audit procedures performed and the further removed non-compliance with laws and regulations is from the events
and transactions reflected in the financial statements, the less likely we are to become aware of it.

A further description of our responsibilities is available on the Financial Reporting Council’s website at:
https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor's report.
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Independent auditor's report to the members of Mitiefm (Holdings) Limited (continued)

Use of our report
This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the Companies Act

2006. Our audit work has been undertaken so that we might state to the Company’s members those matters we are required to
state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’s members as a body, for our audit work, for this report, or for
the opinions we have formed.

DocuSigned by:
E’*”‘ Hslcs
583B4ECBOAAE4SC...
Nigel Harker (Senior Statutory Auditor)

for and on behalf of BDO LLP, Statutory Auditor
Gatwick, UK

07 December 2022
BDO LLP is a limited liability partnership registered in England and Wales (with registered number 0C305127).
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Income statement

Dividends
Profit before tax
Tax

Loss for the year/period

The notes on pages 13 to 21 form an integral part of the financial statements.

The results are wholly attributable to the continuing operations of the Company.

4 Mitiefm (Holdings) Limited
Annual report and financial statements

Note Year
ended

31 March

2022

£000

89

31 March 2022

4 months
ended
31 March
2021
£000

89

5 (561)

(472)

There were no items of other comprehensive income recognised during the current year or prior period. Accordingly, no statement

of comprehensive income has been prepared.

10
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Balance sheet

Note 2022 2021
£000 £000

Non-current assets .
Investment in subsidiaries 6 153 153
Total non-current assets 153 153
Current assets
Trade and other receivables 7 78,723 78,634
Total current assets 78,723 78,634
Current liabilities
Trade and other payables 8 (192) 7
Current tax payable (408) (32)
Total current liabilities {600) (39)
Net current assets 78,123 78,595
Net assets 78,276 78,748
Equity
Share capital 9 69 69
Share premium 9 143,211 143,211
Retained losses 9 (65,004) (64,532)
Total equity 78,276 78,748

The notes on pages 13 to 21 form an integral parf of the financial statements.

The financial statements of Mitiefm (Holdings) Limited, company number 04127829, were approved by the Board of Directors and
authorised for issue on 07 December 2022 and were signed on its behalf by:

(g Ot

F3B02A30EB63486...

J M Williams
Director

11
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Statement of changes in equity

At 1 December 2020

At 31 March 2021

Loss for the year

Total comprehensive expense

At 31 March 2022

Share
capital
£000

69

69

69

Mitiefm (Holdings) Limited
Annual report and financial statements

31 March 2022

Share - Retained Total
premium losses equity
£000 £000 £000
143,211 (64,532) 78,748
143,211 {64,532) 78,748
- (472) (472)
—- (472) (472)
143,211 {65,004) 78,276

The notes on pages 13 to 21 form an integral part of the financial statements.

12
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Notes to the financial statements
1 Accounting policies, judgements and estimates

a) General information

Mitiefm (Holdings) Limited (the "Company"} is a private company limited by shares and is incorporated and domiciled in the United
Kingdom. Details of the Company's activities are set out in the Strategic report. The Company’s financial statements are presented
in pounds sterling, which is the Company’s functional and presentational currency. All amounts have been rounded to the nearest
one thousand pounds, unless otherwise indicated.

The Company is exempt, by virtue of Section 400 of the Companies Act 2006 from the requirement to prepare group financial
statements. These financial statements present information about the Company as an individual undertaking and not about its
group. The Company’s ultimate parent undertaking, Mitie Group plc, includes the Company in its consolidated financial statements.
The consolidated financial statements of Mitie Group plc have been prepared in accordance with UK-adopted International
Accounting Standards in conformity with the requirements of the Companies Act 2006. They are available to the public and may be
obtained from www.mitie.com.

b) Statement of compliance with FRS 101
These financial statements were prepared in accordance with Financial Reporting Standard 101 Reduced Disclosure Framework ("FRS
101").

In preparing these financial statements, the Company applies the recognition, measurement and disclosure requirements of
International Financial Reporting Standards as adopted by the UK (“UK-adopted International Accounting Standards”), but makes
amendments where necessary in order to comply with the Companies Act 2006 and to take advantage of FRS 101 disclosure
exemptions.

On 31 December 2020, International Financial Reporting Standards (“IFRS”) as adopted by the European Union at that date was
brought into UK law and became UK-adopted International Accounting Standards, with future changes being subject to endorsement
by the UK Endorsement Board. In preparing these financial statements in accordance with FRS 101, the Company transitioned to
UK-adopted International Accounting Standards (as described above) in its financial statements for the period ended 31 March 2021.
This change constituted a change in accounting framework. However, there was no impact on recognition, measurement or
disclosure in the period reported as a result of the change in framework.

c) Basis of preparation
Going concern

The financial statements have been prepared on a going concern basis. The Company participates in the Group’s centralised treasury '
arrangements and shares banking arrangements with Mitie Group plc, its ultimate parent, and with fellow subsidiaries. The Directors
have received a letter of support from the directors of Mitie Group plc to confirm the provision of adequate financial resources to
the Company for a period of not less than twelve months from the date of approval of the Company’s statutory financial statements
for the year ended 31 March 2022 to ensure that the Company can meet its liabilities as they fall due.

The directors of Mitie Group plc have carried out an assessment of the Group’s ability to continue as a going concern for the period
of at least 12 months from the date of approval of these financial statements (the “Going Concern Assessment Period”). This
assessment was based on the latest forecasts using the Group’s cash flow model (the “Base Case Forecasts”), which has been
reviewed by the Group’s board. These Base Case Forecasts indicate that the debt facilities currently in place are adequate to support
the Group over the Going Concern Assessment Period.

The Group’s principal debt financing arrangements as at 30 September 2022 were a £150.0m revolving credit facility, of which £8.3m
was drawn as at 30 September 2022, and £151.5m of US private placement (“USPP”) notes (being the repayment amount after
taking account of the cross-currency swaps hedging the principal amount), of which £121.5m are due to mature in December 2022.
The revolving credit facility was put in place in October 2021, and matures in October 2026, on significantly more favourable terms
than the previous facility. These financing arrangements are subject to certain financial covenants which are tested every six months
on a rolling 12-month basis.

The issue in December 2022 of £120.0m of new USPP notes has also been agreed, under a delayed funding arrangement, avoiding
any overlap with the existing £121.5m of notes that mature in the same month. The new notes are split equally between 8-year, 10-
year and 12-year maturities, and will be issued with an average coupon that is significantly below the current coupon. The remaining
£30.0m of USPP notes are due to mature in December 2024, which is outside the Going Concern Assessment Period.

13
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Notes to the financial statements (continued)

1  Accounting policies, judgements and estimates (continued)

«The Group currently operates within the terms of its agreements with its lenders, with consolidated net cash (i.e. net cash adjusted
for covenant purposes, including the exclusion of lease liabilities) of £53.2m at 30 September 2022. The Base Case Forecasts indicate
that the Group will continue to operate within these terms and that the headroom provided by the Group’s strong cash position
and the debt facilities currently in place is adequate to support the Group over the Going Concern Assessment Period.

The directors of Mitie Group plc have aiso completed a reverse stress test using the Group cash flow model to assess the point at
which the covenants, or facility headroom, would be breached. The sensitivities considered have been chosen after considering the
Group’s principal risks and uncertainties.

The primary financial risks related to adverse changes in the economic environment and/or a deterioration in commercial or

operational conditions are listed below. These risks have been considered in the context of any further UK budgetary changes,

political uncertainty and the continued impact of the Russian invasion of Ukraine, as well as an inflationary and potential

recessionary economic environment:

e adownturn in revenues—this reflects the risks of not being able to deliver services to existing customers, or contracts being
terminated or not renewed; ,

¢ adeterioration of gross margin—this reflects the risks of contracts being renegotiated at lower margins, or planned cost savings
not being delivered;

e anincrease in costs—this reflects the risks of a shortfall in planned overhead cost savings, including the margin enhancement
initiatives not being delivered, or other cost increases such as sustained higher cost inflation; and

¢ adownturn in cash generation—this reflects the risks of customers delaying payments due to liquidity constraints, the removal
of ancillary debt facilities or any substantial one-off settlements related to commercial issues.

As a result of completing this assessment, the directors of Mitie Group plc concluded that the likelihood of the reverse stress
scenarios arising was remote. In reaching the conclusion of remote likelihood, the directors of Mitie Group plc considered the
following:

o all stress test scenarios would require a very severe deterioration compared to the Base Case Forecasts. Revenue is considered
to be the key risk, as this is less within the control of management. Revenue would need to decline by approximately 39% in H1
FY24, compared to the Base Case Forecasts, which is considered to be very severe given the high proportion of the Group’s
revenue that is fixed in nature and the fact that even in the COVID-hit year ended 31 March 2021, the Group’s revenue excluding
Interserve declined by only 1.6%; and ’

e in the event that the Group’s results started to trend significantly below those included in the Base Case Forecasts, additional
mitigation actions have been identified that would be implemented, which are not factored into the stress test scenarios. These
include the short-term scaling down of capital expenditure, overhead efficiency/reduction measures including cancellation of
discretionary bonuses and reduced discretionary spend, asset disposals and reductions in cash distributions.

Based on these assessments, the directors of Mitie Group plc have a reasonable expectation that the Group has adequate resources
to continue in operational existence for a period of no less than 12 months from the date of approval of these financial statements.
In addition, the directors of Mitie Group plc have concluded that the likelihood of the reverse stress scenarios arising is remote and
therefore no material uncertainty exists.

Based on this assessment, and their enquiries of the directors of Mitie Group plc, the Directors have a reasonable expectation that
the Company has adequate resources to continue in operational existence for a period of no less than 12 months from the date of
approval of the Company’s financial statements for the year ended 31 March 2022. Accordingly, the financial statements have been
prepared on a going concern basis.
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Notes to the financial statements (continued)
1 Accounting policies, judgements and estimates (continued)

FRS 101 exemptions

in these financial statements, the Company has applied the exemptions available under FRS 101 in respect of the following
disclosures:

. a cash flow statement and related notes;

comparative period reconciliations for share capital;

the statement of compliance with UK-adopted International Accounting Standards;

disclosures in respect of capital management;

the effects of new but not yet effective UK-adopted International Accounting Standards;

disclosures in respect of the compensation of Key Management Personnel; and

disclosures in respeét of related party transactions entered into between two or more members of a group, provided that any
subsidiary which is a party to the transaction is wholly owned by such a member.

As the consolidated financial statements of Mitie Group plc include the equivalent disclosures, the Company has also taken the

exemptions under FRS 101 available in respect of the following disclosures:

e certain disclosures required by IFRS 13 Fair Value Measurement and the disclosures required by IFRS 7 Financial Instruments:
Disclosures.

Accounting standards that are newly effective in the current year
There are no new and mandatorily effective standards in the year that would have a material impact on the financial statements.

Measurement convention
The financial statements are prepared on the historical cost basis.

d) Significant accounting policies

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods presented in these
financial statements.

Taxation
Tax in the income statement represents current tax.

Current tax is based on taxable profit or loss for the year. Taxable profit or loss differs from the accounting profit or loss as reported
in the income statement because it excludes items of income or expense that are taxable or deductible in other years and it further
excludes items that are never taxable or deductible. Current tax is calculated using tax rates that have been enacted or substantively
‘enacted by the balance sheet date.

Investments in subsidiaries

Investments in subsidiaries are shown at cost less any provision for impairment. Investments in subsidiaries are reviewed on an
ongoing basis for any indication of impairment and, if any such indication exists, the investment’s recoverable amount is estimated.
An impairment loss is recognised in the income statement whenever the carrying value of an asset exceeds its recoverable amount.
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Notes to the financial statements (continued)
1 Accounting policies, judgements and estimates (continued)

Financial instruments

Classification and measurement

Financial assets and financial liabilities are recognised on the Company’s balance sheet when the Company becomes party to the
contractual provisions of the instrument. The Company derecognises financial assets and liabilities only when the contractual rights
and obligations are transferred, discharged or expire.

Financial assets comprise trade and other receivables. The classification of financial assets is generally based on the business model
in which a financial asset is managed and its contractual cash flow characteristics.

Financial liabilities comprise trade and other payables. These are measured at initial recognition at fair value and subsequently at
amortised cost.

Equity instruments issued by the Company are recorded at the proceeds received, net of direct issue costs.

Dividends
Dividends are recognised in the financial statements in the period in which the shareholder's right to receive payment of the dividend
becomes unconditional.

e) Critical accounting judgements and key sources of estimation uncertainty

The preparation of financial statements under FRS 101 requires management to make judgements, estimates and assumptions that
affect amounts recognised for assets and liabilities at the reporting date and the amounts of revenue and expenses incurred during
the reporting period. Actual results may differ from these judgements, estimates and assumptions.

Critical judgements in applying the Company's accounting policies
There were no critical judgements that had significant effects on the amounts recognised in the financial statements.

Key sources of estimation uncertainty

The key assumptions concerning the future, and other key sources of estimation uncertainty at the balance sheet date, that may
have a significant risk of causing a material adjustment to the carrying amounts of assets and liabilities within the next financial year
are discussed below. :

Investments

The Company has investments in subsidiaries of £153,000 (2021: £153,000) at the balance sheet date (see Note 6). Determining
whether an investment is impaired requires an estimation of its recoverable amount. The recoverable amount involves an estimation
of the future cash flows and the selection of appropriate discount rates to use in order to calculate the present values.

2  Auditor's remuneration
The auditor’s remuneration was borne by Mitie Group plc (4 months ended 31 March 2021: Mitiefm (Holdings) Limited) and no -
allocation or recharge (4 months ended 31 March 2021: £nil) was made to the Company.

Fees paid to the Company’s auditor and its associates in respect of services other than the statutory audit of the Company have not
been disclosed as the information is required to be disclosed on a consolidated basis in the consolidated financial statements of the
Company'’s ultimate parent, Mitie Group plc.

3 Staff numbers

The Company had no employees during the year (4 months ended 31 March 2021: nil).
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Notes to the financial statements (continued)

4 Directors’' remuneration

The following Directors were also directors or employees of another Group company. They were remunerated by the company
shown. It is not practicable to allocate their remuneration between their services as Directors of this company and as directors or
employees of other Group companies.

Director Remﬁnerated by Disclosed by
P G Clark Mitiefm Services Limited Mitiefm Services Limited
P J G Dickinson Mitie Limited Mitie Limited
S C Kirkpatrick Mitie Limited Mitie Limited
J M Williams Mitie FM Limited Mitie FM Limited
5 Tax
Year 4 months
ended ended
31 March 31 March
2022 2021
Analysis of charge in the year/period £000 £000
UK corporation tax at 19% (4 months ended 31 March 2021: 19%)
Current tax on loss for the year/period 408 -
Adjustments in respect of prior periods . 153 -
Total charge for the year/period 561 -
Year 4 months
ended * ended
31 March 31 March
. 2022 2021
Tax reconciliation £000 £000
Profit before tax 89 -
Tax using the UK corporation tax rate of 19% (4 months ended 31 March 2021: 19%) 17
Items not deductible for tax purposes 391 -
Adjustments in respect of prior periods 153 -
Total tax charge 561 -

The UK corporation tax rate will increase from 19% to 25% from 1 April 2023. This change has been substantively enacted at the
balance sheet date.
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6 = Investment in subsidiaries

The Company has the following investments in group undertakings.

Cost
At 1 December 2020

At 31 March 2021

At 31 March 2022

Net book value
At 31 March 2021

At 31 March 2022

Mitiefm (Holdings) Limited
Annual report and financial statements
31 March 2022

Shares in
Group
undertakings
£000

153

153

153

153

153

Details of all investments in subsidiary undertakings have been provided below. Investments held directly by the Company have

been indicated.

Company

Bateman's Cleaning Services Limited
Broadreach Group Limited

Building & Property Trustees Ltd

Central Window Cleaning Company Limited (in
liquidation)

First Security Group Limited

Hi-tech Cleaning Solutions Limited (in liquidation)
Industrial Services International Limited (in
liquidation)

Insitu Cleaning Company Limited

Interserve Saudi Arabia LLC (in liquidation)
Knightsbridge Guarding Holdings Limited
Knightsbridge Guarding Limited

Lancaster Office Cleaning Company Limited
Maclellan Group Limited?

MacLellan Integrated Services Limited
Maclellan International Airport Services Limited
Maclellan International Limited

MacLellan Limited

Maclellan Management Services Limited

Mitie (Defence) Limited

Mitie (Facilities Services) Limited

Mitie (Facilities Services-Slough) Limited

Mitie Building Services (UK) Limited (in liquidation})
Mitie Catering Services Limited

Country of incorporation

United Kingdom
United Kingdom
United Kingdom
United Kingdom

United Kingdom
United Kingdom
United Kingdom

United Kingdom
Kingdom of Saudi Arabia
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom
United Kingdom

Proportion of
nominal value

Class of shares held of class
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary (all classes) 100%
- Ordinary 100%
Ordinary ' 100%
Ordinary 100%
Ordinary 100%
Ordinary (all classes) 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary 100%
Ordinary and deferred 100%
Ordinary 100%
Ordinary (all classes) 100%
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6 Investment in subsidiaries (continued)

Company

Mitie Centro Especial de Empleo, S.L.

Mitie Environmental Services Limited

Mitie Facilities Services, S.A.!

Mitie Fire Services Limited (in liquidation)
Mitie FM Limited

Mitie FS (UK) Limited

Mitie Hospital Services Limited (in liquidation)
Mitie Integra Baleares S.L. (formerly Mitie Espafia S.L.)
Mitie Integra Canarias S.L.

Mitie Integra S.L.

Mitie Integrated Services Limited

Mitie Project Services Limited

Mitie Security (Fire & Electronics) Limited
Mitie Security (First) Limited

Mitie Security (Knightsbridge) Limited

Mitie Security Services Limited

Mitie Specialist Services (Holdings) Limited
Mitie Technical Services Limited

Mitiefm Services Limited?

Phoenix Fire Services Limited

Phonotas Services Limited (in liquidation)

R & D Holdings Limited

Ramoneur Cleaning and Support Services Limited (in
liquidation)

Retail Cleaning Services Limited (in liquidation)

SSD UK Limited

Tass (Europe) Limited (in liquidation)

Translimp Contract Services S.A.

Unique Cleaning Services Limited
Note:
1. Held directly by the Company.

31 March 2022
Proportion
of nominal
value of
Country of incorporation Class of shares held class
Spain Ordinary 100%
United Kingdom Ordinary 100%
Spain Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
Spain Ordinary 100%
Spain Ordinary 100%
Spain Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary ‘ 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary and deferred (all classes) 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Redeemable ordinary, deferred, 100%
and ordinary
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
United Kingdom "A" Shares and "B" Shares 100%
United Kingdom Ordinary 100%
United Kingdom Ordinary 100%
Spain Ordinary 100%
United Kingdom Ordinary 100%

The registered office of all companies listed above is Level 12, The Shard, 32 London Bridge Street, London, SE1 95G with the
exception of those that are in liquidation, the registered office of which is 30 Finsbury Square, London, EC2A 1AG, and the following.

Company Registered office address

Hi-tech Cleaning Solutions Limited (in liquidation) 10 Fleet Place, London, EC4M 7QS .

Interserve Saudi Arabia LLC (in liquidation) PO Box 26982, Riyadh, 11595, Kingdom of Saudi Arabia

Mitie Centro Especial de Empleo, S.L. Calle San Miguel 25, Bajo 1, Azuqueca de Henares, Guadalajara, 19200, Spain

Mitie Facilities Services, S.A. Calle Juan Ignacio Luca de Tena, 8, Madrid, 28027, Spain

Mitie Integra Baleares S.L. : C/Cala Blanca, nimero 15, Poligono Son Fuster, 07009, Palma, Spain

(formerly Mitie Espafia S.L.) '

Mitie Integra Canarias S.L. c¢/o Luciano Ramos Diaz, 1, Local 2 Despacho 4 - S Cristobal Laguna, 38202, San
Cristobal de la Laguna, Tenerife, Spain

Mitie Integra S.L. Carretera Santa Creu do Calafell 81, Gava, Barcelona, 08850, Spain

Translimp Contract Services S.A. Calle Juan Ignacio Luca de Tena, 8, Madrid, 28027, Spain
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7 Trade and other receivables

Amounts owed by Group undertakings

Mitiefm (Holdings) Limited
Annual report and financial statements

31 March 2022
2022 2021
£000 £000
78,723 78,634
78,723 78,634

Management considers that the carrying amount of trade and other receivables approximates their fair value. Trade and other

receivables are interest-free.

Amounts owed by Group undertakings are repayable on demand. Included within these amounts owed are £41,188,000 (2021:

£41,157,000) relating to interest-free loans.

8 Trade and other payables
Amounts owed to Group undertakings

Trade and other payables are interest-free.

Amounts owed to Group undertakings are repayable on demand.

9 Equity

Share capital

Ordinary shares of £1 each

2022 2021

£000 £000

192 7

192 7

2022 2021 2022 2021
Number Number £000 £000
68,589 68,589 69 69

The holders of ordinary shares are entitled to receive dividends as declared from time to time and are entitled to one vote per share

at meetings of the Company.

Share premium
Share premium represents the premium arising on the issue of equity shares.

Retained losses

This comprises the retained profit and losses of the Company, less amounts distributed to the Company's shareholder.

10 Related parties

The Company has taken advantage of the exemption under paragraph 8(k) of FRS 101 not to disclose transactions with fellow wholly

owned subsidiaries within the Group.
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Notes to the financial statements (continued)

11 Subsequent events

There were no material post balance sheet events that require adjustment or disclosure.

12 Ultimate parent company and parent company of larger group

The Company is a subsidiary undertaking of Mitie Treasury Management Limited which is the immediate parent company
incorporated in the United Kingdom. The ultimate controlling party is Mitie Group plc, a company incorporated in the United
Kingdom with its registered office at 35 Duchess Road, Rutherglen, Glasgow, G73 1AU. Mitie Group plc is the parent company of the
largest and smallest groups into which the accounts of the Company are consolidated. The consolidated financial statements of
Mitie Group plc are available to the public and may be obtained from the Company Secretary at Level 12, The Shard, 32 London
Bridge Street, London, SE1 9SG or from www.mitie.com.
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