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Strategic report

The Directors present their strategic report for the year ended 31 March 2016.
Principal activities

The principal activities of Ricoh Europe ASP Limited (“the Company”) are to supply back office support and software
solutions in the sales and service domains to fellow subsidiaries of Ricoh Europe Holdings PLC.

Results
The profit for the year is €12,822,000 (2015: loss €4,074,000) has been transferred to reserves.
Business review

During the year the Company took responsibility for the activities of the Ricoh Europe Shared Service Centres, which
provide administrative and financial services to fellow subsidiaries of Ricoh Europe Holdings PLC.

Key performance indicators (KPls)
The Board monitor the Company's progress against its strategic objectives and the financial performance of its

operations on a regular basis. Performance is assessed against the strategy, budgets and forecasts using financial
and non-financial measures. The most significant KPls used by the Company are as follows:

2016 2015

€m €m

Administrative expenses 56.3 79.0
Profit (loss) before tax 15.1 (5.1)

Principal risks and uncertainties
The key risks and uncertainties facing the Company are:

Liquidity and cash flow risk: The risk is managed for the Company and the Group using bank account resources and
loans with regular periodic cash flow forecasts.

Interest rate risk: The selection of interest rate periods associated with internal loans provides the main instrument
used in managing the risk. :

Project risk: Projects fail to fully deliver anticipated results.

Future developments

The Company will continue to expand its activities in line with the strategy of Ricoh Company, Ltd.

By order of the Board

N.C. Downing
Company Secretary 16 September 2016

Registered Office
20 Triton Street
London NW1 3BF

Registered in England
No. 4111195
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Directors’ report

The directors present their directors’ report and financial statements for the year ended 31 March 2016.
Accounts and Dividends

The profit for the financial year of €12,822,000 (2015: loss €4,074,000) has been transferred to reserves. The
directors do not recommend the payment of a dividend (2015: €nil).

Directors
The directors of the Company, who served during the year, and to date, were:

D. Mills

I. P. Winham (resigned 30 April 2016)

H. Osawa (resigned 30 April 2016)

K. Tominaga (appointed 30 April 2016)
N. C. Downing (appointed 30 April 2016)

There were no contracts existing during, or at the end of the year in which any director is, or was, materially
interested which are, or were, significant in relation to the Company's business.

Post balance sheet events
There were no significant post balance sheet events.

Auditor

Pursuant to Section 487 of the Companies Act 2006, the auditor will be deemed to be reappointed and KPMG LLP
will therefore continue in office.

Disclosure of information to the auditor

The directors who held office at the date of approval of this directors’ report confirm that, so far as they are each
aware, there is no relevant audit information of which the Company’s auditor is unaware; and each director has taken
all the steps that they ought to have taken as a director to make themselves aware of any relevant audit information
and to establish that the Company's auditor is aware of that information.

By order of the Board

N.C. Downing
Company Secretary 16 September 2016

Registered Office
20 Triton Street
London NW1 3BF

Registered in England
No. 4111195
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Statement of directors’ responsibilities in respect of the Strategic Report and the
Directors’ Report and the financial statements

The directors are responsible for preparing the Strategic Report, the Directors' Report and the financial statements in
accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. The financial reporting
framework that has been applied in their preparation is applicable law and UK Accounting Standards (UK Generally
Accepted Accounting Practice), including FRS 101 Reduced Disclosure Framework.

Under company law the directors must not approve the financial statements unless they are satisfied that they give a
true and fair view of the state of affairs of the company and of the profit or loss of the company for that period. In
preparing these financial statements, the directors are required to:

e select suitable accounting policies and then apply them consistently;
¢ make judgements and estimates that are reasonable and prudent;

o state whether applicable UK Accounting Standards have been followed, subject to any material departures
disclosed and explained in the financial statements; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company'’s transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006. They have general
responsibility for taking such steps as are reasonably open to them to safeguard the assets of the company and to
prevent and detect fraud and other irregularities.




Independent auditor’s report to the members of Ricoh Europe ASP Limited

We have audited the financial statements of Ricoh Europe ASP Limited for the year ended 31 March 2016 set out on
pages 7 to 16. The financial reporting framework that has been applied in their preparation is applicable law and UK
Accounting Standards (UK Generally Accepted Accountmg Practice), including FRS 101 Reduced Disclosure
Framework.

This report is made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company's members those
matters we are required to state to them in an auditor's report and for no other purpose. To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company's
members, as a body, for our audit work, for this report, or for the opinions we have formed.

Respective responsibilities of directors and auditor

As explained more fully in the Directors’ Responsibilities Statement set out on page 5, the directors are responsible
for the preparation of the financial statements and for being satisfied that they give a true and fair view. Our
responsibility is to audit, and express an opinion on, the financial statements in accordance with applicable law and
International Standards on Auditing (UK and Ireland). Those standards require us to comply with the Auditing
Practices Board's Ethical Standards for Auditors. '

Scope of the audit of the financial statements

A description of the scope of an audit of financial statements is provided on the Financial Reportmg Council’'s websne-
at www frc.org. uk/audltscopeukpnvate

Opinion on financial statements
In our opinion the financial statements:

e give a true and fair view of the state of the company’s affairs as at 31 March 2016 and of its profit for the year
then ended;

+ have been properly prepared in accordance with UK Generally Accepted Accounting Practice; and

* have been prepared in accordance with the requirements of the Companies Act 2006.

Opinion on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Strategic Report and the Directors' Report for the financial year for which
the financial statements are prepared is consistent with the financial statements.

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Compames Act 2006 requrres us to report to
you if, in our opinion: .

e adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us; or :
¢ the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of directors’ remuneration specified by law are not made; or

¢ we have not received all the information and explanations we require for our audit.

John Edwards (Senior Statutory Auditor)

for and on behalf of KPMG LLP, Statutory Auditor
Chartered Accountants

15 Canada Square

London,
E14 5GL

2> September 2016
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Profit and Loss Account and Other Comprehensive Income for the year ended 31 March

Note 2016 2015

€000 €'000

Turnover 4 71,377 73,968
Administrative expenses (56,289) (78,998)
Operating loss 6 15,088 (5,030)
Finance costs 5 (5) (23)
Operating profit/(loss) before tax 15,083 (5,053)
Taxation charge/(credit) 7 (2,261) 979
Profit/(loss) and total comprehensive profit/(loss) for the year 12,822 (4,074)

The results above relate to continuing activities.

The accompanying notes on pages 10 to 16 form part of the financial statements.
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Balance Sheet as at 31 March

2016 2015
Note €000 €'000
Fixed Assets
Tangible assets 8 122,454 119,364
122,454 119,364
Current assets
Trade and other debtors 9 22,433 36,347
Cash and cash equivalents 10 14,430 -
36,863 36,347
Total assets 159,317 155,711
Current liabilities
Loans and borrowings 10 - (12,713)
Trade and other creditors 11 (11,476) (9,283)
(11,476) (21,996)
Net current assets 25,387 14,351
Total assets less current liabilities 147,841 133,715
Non-current liabilities
Provisions for liabilities
Deferred tax liabilities 12 (6,895) (5,591)
(6,895) (5,591)
Total liabilities (18,371) (27,587)
Net assets 140,946 128,124
Capital and reserves
Share capital 13 134,000 134,000
Share premium 13,920 13,920
Retained earnings (6,974) (19,796)
Total equity 140,946 128,124

The accompanying notes on pages 10 to 16 form part of the financial statements.

These financial statements were approved by the board of directors on 16 September 2016 and were signed on its
behaif by:

N.C. Downing
Director

Company registered number: 4111195
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Statement of Changes in Equity

Share Share Retained Total

capital premium . Earnings equity

€'000 €000 €'000 €'000

Balance at 1 April 2015 134,000 13,920 (19,796) 128,124
Profit and total comprehensive income for the year - - 12,822 12,822
Balance at 31 March 2016 134,000 13,920 (6,974) 140,946
Share Share Retained Total

capital premium Earnings equity

€'000 €000 €000 €'000

Balance at 1 April 2014 134,000 13,920 (15,722) 132,198
Loss and total comprehensive loss for the year - - (4,074) - (4,074)
Balance at 31 March 2015 134,000 13,920 (19,796) 128,124

The accompanying notes on pages 10 to 16 form part of the financial statements.
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Notes to the Financial Statements

1 General information

Ricoh Europe ASP Limited is a company incorporated in the United Kingdom under the Companies Act. The address
of the Company'’s registered office is 20 Triton Street, London NW1 3BF.

These financial statements are presented in euros in thousands.

2 Significant Accounting policies

These financial statements were prepared in accordance with Financial Reporting Standard 101 Reduced Disclosure
Framework (“FRS 1017).

In preparing these financial statements, the Company applies the recognition, measurement and disclosure
requirements of International Financial Reporting Standards as adopted by the EU (“Adopted IFRSs"), but makes
amendments where necessary in order to comply with Companies Act 2006 and has set out below where advantage
of the FRS 101 disclosure exemptions has been taken.

The Company is a wholly owned subsidiary of Ricoh Europe Holdings PLC and is included in its consolidated
financial statements. The consolidated financial statements of Ricoh Europe Holdings PLC are prepared in
accordance with International Financial Reporting Standards and can be obtained from Companies House, Crown
Way, Cardiff, CF14 3UZ.

In these financial statements, the Company has applied the exemptions available under FRS 101 in respect of the
following disclosures:

s A Cash Flow Statement and related notes;

e Comparative period reconciliations for tangible fixed assets

¢ Disclosures in respect of transactions with fellow wholly owned subsidiaries;
e Disclosures in respect of capital management;

« The effects of new but not yet effective IFRSs.

As the consolidated financial statements of Ricoh Europe Holdings PLC include the equivalent disclosures, the
Company has also taken the exemptions under FRS 101 available in respect of the following disclosures:

e Certain disclosures required by IFRS 13 Fair Value Measurement and the disclosures required by IFRS 7
Financial Instrument Disclosures. )

The accounting policies set out below have, unless otherwise stated, been applied consistently to all periods
presented in these financial statements.

Judgements made by the directors, in the application of these accounting policies that have significant effect on the
financial statements and estimates with a significant risk of material adjustment in the next year are discussed in note
3.

Basis of preparation
These financial statements have been prepared on the historical cost basis. Historical cost is generally based on the
fair value of the consideration given in exchange for the assets.

Going concern

The directors have a reasonable expectation that the Company has adequate resources to continue in operational
existence for the foreseeable future, based on existing cash resources. Thus they continue to adopt the going
concern basis in preparing the annual financial statements. '

Foreign currency
Functional and presentation currency
The financial statements are presented in euros which is the Company’s functional and presentation currency.

Transactions and balances

Transactions in foreign currencies are translated to the Company's functional currencies at the foreign exchange rate
ruling at the date of the transaction. Monetary assets and liabilities denominated in foreign currencies at the balance
sheet date are retranslated to the functional currency at the foreign exchange rate ruling at that date. Non-monetary
assets and liabilities that are measured in terms of historical cost in a foreign currency are translated using the
exchange rate at the date of the transaction. Non-monetary assets and liabilities denominated in foreign currencies
that are stated at fair value are retranslated to the functional currency at foreign exchange rates ruling at the dates
the fair value was determined. Foreign exchange differences arising on translation are recognised in the profit and
loss account.

10
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Notes (continued)
Significant Accounting policies (continued)

Financial instruments
Financial assets and financial liabilities are recognised in the Company's balance sheet when the Company becomes
party to the contractual provisions of the instrument.

Non derivative financial instruments
Non-derivative financial instruments comprise investments in trade and other debtors, cash and cash equivalents,
loans and borrowings, and trade and other creditors:

Trade and other debtors
Trade and other debtors are recognised initially at fair value. Subsequent to initial recognition they are measured at
amortised cost using the effective interest method, less any impairment losses.

Trade and other creditors
Trade and other creditors are recognised initially at fair value. Subsequent to initial recognition they are measured at
amortised cost using the effective interest method.

Interest-bearing borrowings

Interest-bearing borrowings are recognised initially at fair value less attributable transaction costs. Subsequent to
initial recognition, interest-bearing borrowings are stated at amortised cost using the effective interest method, less
any impairment losses.

Impairment :

A financial asset not carried at fair value through profit or loss is assessed at each reporting date to determine
whether there is objective evidence that it is impaired. A financial asset is impaired if objective evidence indicates that
a loss event has occurred after the initial recognition of the asset, and that the loss event had a negative effect on the
estimated future cash flows of that asset that can be estimated reliably. .

An impairment loss in respect of a financial asset measured at amortised cost is calculated as the difference between
its carrying amount and the: present value of the estimated future cash flows discounted at the asset's original
effective interest rate. For financial instruments measured at cost less impairment, impairment is calculated as the
difference between its carrying amount and the best estimate of the amount that the Company would receive for the
asset if it were to be sold at the reporting date. Interest on the impaired asset continues to be recognised through the
unwinding of the discount. When a subsequent event causes the amount of impairment loss to decrease, the
decrease in impairment loss is reversed through profit or loss.

Non-financial assets

The carrying amounts of the Company’s non-financial assets are reviewed at each reporting date to determine
whether there is any indication of impairment. If any such indication exists, then the asset's recoverable amount is
estimated.

Provisions

A provision is recognised in the balance sheet when the Company has a present legal or constructive obligation as a
result of a past event, that can be reliably measured and it is probable that an outflow of economic benefits will be
required to settle the obligation. Provisions are determined by discounting the expected future cash flows at a pre-tax
rate that reflects risks specific to the liability.

Interest

Interest receivable and Interest payable

Interest payable and similar charges include interest payable, unwinding of the discount on provisions, and net
foreign exchange losses that are recognised in the profit and loss account.

Other interest receivable and similar income include interest receivable on funds invested and net foreign exchange
gains.

Interest income and interest payable is recognised in profit or loss as it accrues, using the effective interest method.
Dividend income is recognised in the profit and loss account on the date the entity's right to receive payments is
established. Foreign currency gains and losses are reported on a net basis.

\

1"



Ricoh Europe ASP Limited
Strategic Report, Directors’ Report and Financial Statements for the year ended 31 March 2016

Notes (continued)

Tangible fixed assets
Tangible fixed assets including assets acquired under finance leases are stated at cost less accumulated
depreciation and any recognised impairment loss.

Depreciation is recognised so as to write off the cost of assets (other than freehold land) less their residual values
over their useful lives, using the straight-line method, on the following bases:

Plant and equipment, office equipment and - between 2 and 10 years
vehicles
Software - between 3 and 12 years

Once assets in the course of construction come into service they are transferred into the appropriate fixed asset
category and depreciation of the asset commences.

In accordance with IAS 16 Property, Plant and Equipment the useful life of Share software has been changed to 12
years from 7 years, effective from 1 April 2015. The change in useful life caused Administrative expenses to be
€15.6m lower than expected under the previous policy. Consumption of the future economic benefits has been
recognised from 1 April 2015 in accordance with IAS 8.

Taxation

Income tax expense comprises current and deferred tax. Current tax and deferred tax are recognised in profit or loss
except to the extent that it relates to a business combination, or items recognised directly in equity or in other
comprehensive income.

Current tax is the expected tax payable or receivable on the taxable income or loss for the year, using tax rates
enacted or substantively enacted at the reporting date, and any adjustment to tax payable in respect of previous
years.

Deferred tax is recognised in respect of temporary differences between the carrying amounts of assets and liabilities
for financial reporting purposes and the amounts used for taxation purposes. Such assets and liabilities are not
recognised on-the balance sheet if the temporary difference arises from the initial recognition of goodwill or from the
initial recognition (other than in a business combination) of other assets and liabilities in a transaction that affects
neither the taxable profit nor the accounting profit.

Deferred tax is measured at the tax rates that are expected to be applied to temporary differences when they reverse,
based on the laws that have been enacted or substantively enacted by the reporting date.

Deferred tax assets and liabilities are offset only if there is a legally enforceable right to offset current tax liabilities
and assets, and they relate to income taxes levied by the same tax authority on the same taxable entity, or on
different tax entities, but they intend to settle current tax liabilities and assets on a net basis or their tax assets and
liabilities will be realised simultaneously.

A deferred tax asset is recognised for unused tax losses, tax credits and deductible temporary differences, to the
extent that it is probable that future taxable profits will be available against which they can be utilised. Deferred tax
assets are reviewed at each balance sheet date and are reduced to the extent that it is no longer probable that the
related tax benefit will be realised.

Revenue recognition

Revenue represents amounts receivable for services provided in the normal course of business, excluding trade
discounts, VAT and other sales related taxes. Turnover is recognised when services are provided and a clear
contractual entittement to invoice has occurred.

3 Accounting estimates and judgements

In the application of the Company’s accounting policies, which are described in this note, the Directors are required to
make judgements, estimates and assumptions about the carrying amounts of assets and liabilities that are not readily
apparent from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an on-going basis. Revisions to accounting estimates
are recognised in the period in which the estimate is revised if the revision affects only that period or in the period of
the revision and future periods if the revision affects both current and future periods. Key sources of estimation
uncertainty and critical accounting judgements are as follows:

12
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Notes (continued)
Accounting estimates and judgements (continued)

Note 7 - Taxation

Tax on profits is determined according to complex tax laws and regulations. Where the effect of these laws and
regulations is unclear, estimates are used in determining the liability for the tax to be paid on past profits which are

recognised in the financial statements.

Note 12 - Deferred tax assets and liabilities

Deferred tax assets and liabilities represent management’'s best estimate in determining the amounts to be
recognised. When assessing the extent to which deferred tax assets should be recognised, consideration is given to

the timing and level of future taxable income.

4 Turnover

The Company's turnover comprises:

2016 2015
€000 €'000
Rendering of services 71,377 73,968
Total turnover 71,377 73,968
5 Finance income and expense
2016 2015
€000 €'000
Interest payable and similar charges
Bank loans and overdrafts (5) (23)
Net finance expenses (5) (23)
6 Operating profit/(loss)
This is stated after charging:
2016 2015
€'000 €'000
Depreciation of property, plant and equipment 12,375 24,521
Audit fees payable for the Company's audit borne by a Ricoh Group undertaking 6 6
7 Taxation
Recognised in the income statement
2016 2015
€'000 €000
United Kingdom corporation tax
Group relief (receivable) 919 -
Adjustments in respect of previous years 38 (4)
Total current tax chargel(credit) 957 (4)
Deferred tax (note 12)
Origination and reversal of temporary differences 2,106 (975)
Adjustment in respect of previous years (36) -
Effect of tax rate change on deferred tax balances (766) -
Total deferred tax charge/(credit) 1,304 (975)
Total tax charge/(credit) on profit on ordinary activities 2,261 (979)

13
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Notes (continued)

Taxation (continued)

Reconciliation of effective tax rate

2016 2015
€'000 €'000
The total tax expense/(credit) for the year is lower (2015: lower) than the
standard rate of corporation tax in the UK of 20% (2014: 21%).
The differences are explained below.
_ Profit /(Loss) on ordinary activities before tax 15,083 (5,053)
Profit/(Loss) on ordinary activities multiplied by the standard rate of
Corporation tax in the UK of 20% (2015: 21%) 3,016 (1,061)
Effects of:
Other permanent differences 9 38
Adjustments to tax charge in respect of previous periods 2 (4)
Effect of tax rate change on deferred tax balances (766) 48
Total tax income for the year (see above) 2,261 (979)

Factors affecting the future tax charge

The UK corporation tax rate reduction from 21% to 20% (effective 1 April 2015) was enacted in 2013. Further
reductions to 19% (effective 1 April 2017) and to 18% (effective 1 April 2020) were substantively enacted as part of
the Finance (No 2) Act 2015 on 26 October 2015. This will impact the Company's future current tax charge
accordingly. Deferred taxes have been measured using appropriate rates substantively enacted at the balance sheet
date.

The Chancellor also proposed changes to further reduce the main rate of UK corporation tax from 18% to 17% from 1
April 2020. These changes have not yet been substantively enacted and therefore are not included in the figures
above.

8 Tangible fixed assets
Assets in the Software Other Total
course of
construction
€000 €’000 €000 €000
Cost
At 1 April 2015 15,700 199,318 541 215,559
Additions 15,465 - - 15,465
Transfers (20,151) 20,151 - -
Disposals/retirement - (17,059) - (17,059)
At 31 March 2016 11,014 202,410 541 213,965
Depreciation
At 1 April 2015 - 95,654 541 96,195
Charge for the year - 12,375 - 12,375
Disposals/retirements - (17,059) - (17,059)
At 31 March 2016 - 90,970 541 91,511
Net book value
At 31 March 2016 11,014 111,440 - 122,454
At 1 April 2015 15,700 103,664 - 119,364

14
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Notes (continued)

9 Trade and other debtors

2016 2015
€000 €'000

Amounts falling due within one year
Amounts owed by group undertakings 22,431 36,344
Other debtors 2 3
22,433 36,347

10 Cash and cash equivalents

2016 2015
€000 €'000
Bank balances 14,430 -
Bank overdrafts used for cash management purposes - (12,713)
Cash and cash equivalents ] 14,430 (12,713)

Cash and cash equivalents comprise cash in hand and outstanding bank overdrafts. The carrying amount is

approximately equal to the fair value.

11 Trade and other creditors

2016 2015
€000 €'000
Amounts falling due within one year
Trade creditors due to group undertakings 10,557 9,283
Corporation Tax 919 -
11,476 9,283
12 Deferred tax assets and liabilities
Deferred tax
2016 2016 2015 2015 2016 2015
Asset Liability Asset Liability
€’000 €'000 €'000 €000 €’000 €'000
Accelerated depreciation for tax purposes - 6,895 - 6,443 6,895 6,443
Tax losses carried forward - - (852) - - (852)
Deferred tax liability/(asset) - 6,895 (852) 6,443 6,895 5,591
Reconciliation of movements in deferred tax
March Recognised in March
2015 profit and loss 2016
€m €m €m
Accelerated depreciation for tax purposes 6,443 452 6,895
Tax losses carried forward (852) 852 -
Deferred tax liability 5,691 1,304 6,895

15
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Notes (continued)

13 Share capital

2016 2015
€000 €000

Allotted, called up and fully paid
134,000 Ordinary shares of €1,000 each 134,000 134,000
2016 2015
£ £

Allotted, called up and fully paid
1 Ordinary share of £1 each 1 1

14 Financial instrument

The fair values of all financial assets and financial liabilities by class shown in the balance sheet are as follows:

2016 2015
€000 €'000
Loans and receivables
Cash : 14,430 -
Trade and other debtors* 22,433 36,347
Total financial assets 36,863 36,347
Financial liabilities measured at amortised cost
LLoans and borrowings - (12,713)
Trade and other creditors** (11,476) (9,283)
Total financial liabilities (11,476) (21,996)
Total financial instruments 25,387 14,351

*Trade and other debtors are excluding prepayments and accrued income.

**Trade and other creditors are excluding deferred income and accrued expenses.

15 Related parties

During the year the Company entered into transactions, in the ordinary course of business, with other related parties.
The Company has taken advantage of the exemption under paragraph 8(k) of FRS101 not to disclose transactions
with fellow wholly owned subsidiaries.

16 Ultimate parent

The Company's immediate parent is Ricoh Europe Holdings PLC registered in England and Wales and the
Company’s ultimate parent company is Ricoh Company, Ltd. incorporated in Japan.

The parent undertaking of the smallest group for which consolidated accounts are prepared, and in which the results
of the Company are included, is Ricoh Europe Holdings PLC. Copies of these consolidated accounts can be obtained
from Companies House, Crown Way, Cardiff, CF14 3UZ. The parent undertaking of the largest group is Ricoh
Company, Ltd. Copies of the consolidated financial statements can be obtained from Ricoh Building, 8-13-1 Ginza,
Chuo-ku, Tokyo 104-8222 Japan. ’
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