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NCR UK HOLDINGS LIMITED

(REGISTERED NUMBER 4098545)

DIRECTORS’ REPORT FOR THE YEAR ENDED 31 DECEMBER 2010

The directors present their report and the audited financial statements of NCR UK Holdings Limited (“the company™) for the
financial year ended 31 December 2010

Principal activities, business review and future developments

The principal activity of the company 1s the sale and support of business information systems in the retail, financial and
communications sectors However, all the sales and employees contracts have been transferred to NCR Limited and any new
contracts are also signed by NCR Limited and as a result no revenue cr related costs 1s incurred by NCR UK Holdings Limited
The company 1s expected to become dormant 1n the near future

Results and Dividends

Company'’s loss on ordinary activities after taxation amounted to £1,408,000 (2009 £3,708,000)

Accumulated losses brought forward amounted to £201,677,000 (2009 £197,969,000) and after deducting sustained losses and
allowing for other gains and losses, £203,085,000 (2009. £201,677,000)

The directors do not recommend the payment of a dividend (2009 £nil)
Goimng concern

The directors believe that preparing the financial statements on the going concern basis 1s appropriate due to the continued
financial support from the ultimate parent company, NCR Corporation The directors have received confirmation that NCR
Corporation intends to support the company for at least one year after these financial statements was signed

Directors
Directors who served during the financial year and up to the date of signing of these financial statements are as follows

John Curnow

Rachel Nash

Elton Birden (resigned on 24 January 2011)
Benjamin Gale (appointed on 24 January 2011)

Key performance indicators (“KPI1™)

Given the straightforward nature of the business, the directors are of the opinion that analysis using key performance indicators 1s
not necessary for an understanding of the development, performance or positton of the company

Financial risk management

The company operations expose it to a variety of financial risks that include the effects of changes in hiquidity risk and interest rate
risk NCR Group at corporate level (NCR Corporation) has 1n place a risk management programme that seeks to limit the adverse
effects on the financial performance of the company by monitoring levels of debt finance and the related finance costs which
mncludes NCR group companies in the United Kingdom The policies set by the group are implemented by the group’s treasury
department The department has a policy and procedures manual that sets out specific guidelines to manage interest rate risk,
credit risk and circumstances where 1t would be appropnate to use financial instrurents to manage these

Liquidity nsk

The company actively mamtains a mixture of long-term and short-term debt finance that 1s designed to ensure the company has
sufficient available funds for operations and planned expansions

Interest rate risk

The company has interest bearing liabilities 1n the form of amount owed to other group companies and overdraft balances, all of
which incur interest at fixed rate or pre-defined range of rates to mimimize cash flows fluctuation The directors will revisit the
appropriateness of this policy should the company’s operations change in size or nature




NCR UK HOLDINGS LIMITED

(REGISTERED NUMBER 4(98545)

DIRECTORS’ REPORT FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

Statement of directors’ responsibilities

The directors are responsible for preparing the directors’ report and the financial statements in accordance with applicable law and
regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the divectors have
prepared the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice (United Kingdom
Accounting Standards and applicable law) Under company law the directors must not approve the financial statements unless
they are satisfied that they give a true and fair view of the state of affairs of the company and of the profit or loss of the company
for that period In preparing these financial statements, the directors are required to

select suitable accounting policies and then apply them consistently,
make judgements and accounting estimates that are reasonable and prudent,
state whether applicable UK Accounting Standards have been followed, subject to any material departures disclosed and
explamned 1n the financial statements,
The directors are respensible for keeping adequate accounting records that are sufficient to show and explain the company’s
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to ensure
that the financial statements comply with the Companies Act 2006 They are also responsible for safeguarding the assets of the
company and hence for taking reasonable steps for the prevention and detection of fraud and other wregularities
Disclosure of information to auditors
Each of the persons who 15 a director at the date of approval of this report confirms that

(1) so far as the director 1s aware, there 1s no relevant audit information of which the company’s auditors are unaware, and

{2) each dwector has taken all the steps that he/she ought to have taken as a director in order to make himself/herself aware of any
relevant audit information and to establish that the company’s auditors are aware of that information

This confirmation 1s given and should be interpreted 1n accordance with the provisions of 5418 of the Companies Act 2006
Independent auditors

The auditors, PricewaterhouseCoopers LLP, have indicated thewr willingness to continue 1n office and a resolution concerning their
reappointment will be proposed at the Annual General Meeting

This report has been prepared in accordance with the special provisions relating to small companies within Part 15 of the
Companies Act 2006

On behalf of the Board,

BEZPIA

Director Rachel Nash

e QA0 [Tl




NCR UK HOLDINGS LIMITED

INDEPENDENT AUDITORS’ REPORT TO THE MEMBERS OF NCR UK HOLDINGS LIMITED

" We have audited the financial statements of NCR UK Holdings Limited for the year ended 31 December 2010 which comprise the
profit and loss account, the balance sheet and the related notes The financial reporting framework that has been applied in their

preparation 1s applicable law and United Kingdom Accounting Standards (Umited Kingdom Generally Accepted Accounting
Practice)

Respective responsibilities of directors and auditors

As explained more fully in the statement of directors’ responsibilities set out on page 2, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view Qur responsibility 1s to audit and
express an opinion on the financial statements 1n accordance with applicable law and International Standards on Auditing (UK and
Ireland) Those standards require us to comply with the Auditing Practtces Board’s Ethical Standards for Auditors

Thss report, including the opinions, has been prepared for and only for the company’s members as a body in accordance with
Chapter 3 of Part 16 of the Compamies Act 2006 and for no other purpose We do not, in giving these opinions, accept or assume
responsibility for any other purpose or to any other person to whom this report 1s shown or into whose hands 1t may come save
where expressly agreed by our prior consent in writing

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures 1n the financial statements suffictent to give reasonable
assurance that the financial statements are free from material misstatement, whether caused by fraud or error This includes an
assessment of whether the accounting policies are appropriate to the company’s circumstances and have been consistently apphed
and adequately disclosed, the reasonableness of significant accounting estimates made by the directors, and the overall
presentation of the financial statements

Opinion on financial statements
In our opinion the financial statements

e give atrue and fair view of the state of the company’s affairs as at 31 December 2010 and of its loss for the financial year
then ended,
have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice, and
have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the directors’ report for the financial year for which the financial statements are prepared 1s
consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to you 1if, in our
opinton

s adequate accounting records have not been kept, or returns adequate for our audit have not been recerved from
branches not visited by us, or

the financial statements are not in agreement with the accounting records and returns, or

certain disclosures of directors’ remuneration specified by law are not made, or

we have not received all the information and explanations we require for our audst, or

the directors were not entitled to take advantage of the small companies exemption 1n preparing the directors report

Alison Cashmore (Senior Statutory Auditor)

For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Thames Valley

Date 29 foa/201]




NCR UK HOLDINGS LIMITED

(REGISTERED NUMBER 4098545)

PROFIT AND LOSS ACCOUNT FOR THE YEAR ENDED 31 DECEMBER 2010

Notes 2010 2009

£°000 £000

Administrative expenses 4) — (8
Operating loss 4 “@ 8
Interest payable and simular charges 5 (1,753) (4.213)
Loss on ordinary activities before taxation (1,757 (4,221}
Tax on loss on ordnary activities 6 349 513
Loss for the financial year 12 (1,408) (3,708)

All amounts relate to continuing operations

The company has no material recognised gans and losses other than result above and therefore no separate statement of total
recogmised gains and losses has been presented

There 1s no material difference between the loss on ordinary activities before taxation and the loss for the financial year stated
above and their historical cost equivalents




NCR UK HOLDINGS LIMITED

(REGISTERED NUMBER 4098545)

BALANCE SHEET AS AT 31 DECEMBER 2010

Notes 2010 2009
£°000 £000

Fixed assets
Investments 7 - -
Current assets
Debtors 8 12.247 11,898
Current liabilities
Creditors: amounts falhing due within one year 9 (66.555) (64.798)
Net current habilities (54,308) {52,900)
Total assets less current liabilities (54,308) (52,900)
Creditors: amounts fatling due after more than one year 10 (48.496) (48.496)
Net liabilities (102,804) (101.396)
Capital and reserves
Share capital 11 100,281 100,281
Profit and loss account 12 (203,085) (201.677)
Total shareholders’ deficit 13 (102,804) (101,396)

The financial statements on pages 4 to 11 were approved by the Board of directors on Qﬂ [0 a” ZD” and signed on its behalf

Diarector Rachel Nash




NCR UK HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2010

1 Principal accounting policies
The principal accounting policies used 1n the preparation of the company financial statements are summarised below

a) Basis of accounting

The financial statements are prepared on a going concern basis and in accordance with applicable United Kingdom accounting
standards under the historical cost convention These statements are tn comphance with the Companies Act 2006 and the
accounting policies have been apphied consistently throughout the financial year The directors believe that preparing the financial
statements on the going concern basis 1s appropriate due to the continued financial support of the ultimate parent company NCR
Corporation The directors have received confirmation that NCR Corporation intends to support the company for at least one year
after these financial statements are signed

b) Foreign currencies

Monetary assets and liabilities denominated in foreign currencies are translated into sterling at the rates of exchange ruling at the
balance sheet date Transactions in foresgn currencies are translated into sterling at the rate of exchange ruling at the date of the
transaction All foreign exchange differences are taken to the profit and loss account

c) Deferred tax

Deferred tax 1s recogmsed 1n respect of all iming differences that have originated but not reversed at the balance sheet date, where
transacttons or events that result in an obligation to pay more tax in the future or a right to pay less tax in the future have occurred
at the balance sheet date

A net deferred tax asset 1s regarded as recoverable and therefore recognised only when, on the basis of all available evidence, 1t
can be regarded as more likely than not that there will be suitable taxable profits against which to recover carried forward tax
losses and from which the future reversal of underlying timing differences can be deducted

Deferred tax 1s recogmsed n respect of the retained earnings of overseas subsidiaries only to the extent that, at the balance sheet
date, dividends have been accrued as receivable or a binding agreement to distribute past earnings in future periods has been
entered 1nto by the subsidiary

Deferred tax 1s measured at the average tax rates that are expected to apply in the financial year n which the timing differences are
expected to reverse based on tax rates and laws that have been enacted or substantively enacted by the balance sheet date
Deferred tax 15 measured on a non-discounted basis

d) Investments

Investments in subsidiary undertakings are recorded at cost plus incidental expenses less any provision for impairment The
directors perform impairment reviews annually

e) Cash flow statements and related party disclosures

The company 15 a wholly owned subsidiary of a group headed by NCR Corporation (note 2) and its financial statements are
included 1n the consohdated financtal statements of NCR Corporation, which are publicly availlable Consequently, the company
has taken advantage of the exemption from

()] preparing a cash flow statement under the terms of Financial Reporting Standard 1 (revised 1996) “Cash flow
statements” and
(m) disclosing transactions with entities that are part of the NCR Corporation group or investees of the NCR Corporation

under the terms of Financial Reporting Standard 8 “Related party disclosures”




NCR UK HOLDINGS LIMITED

NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

-1 Principal accounting policies (continued)

f) Consolidation exemption

The financial statements contam information about NCR UK Holdings Limited as an individual company and do not contain
consolidated financial information as the parent of a group The results of the company and its subsidiaries are included in the
consolidated financial statements of NCR Corporation, a company incorporated in the USA The company considers that these
financial statements prepared under US Generally Accepted Accounting Practices, to be equivalent to the requirements of the 7th
EU Directive 1n all material respects and have therefore taken advantage of Companies Act 2006 Section 401, and not prepared
consolidated financial statements

g} Promissory notes

Promissory notes 1ssued are recorded at the balance sheet date at the 1ssue price plus accrued interest

2 Immediate, uitimate parent undertaking and controlling party

The immediate parent undertaking 1s NCR UK Group Limited, a company incorporated in United Kingdom
The vltimate parent undertaking and controlling party 1s NCR Corporation, a company incorporated 1n the USA
NCR Corporation 1s the smallest and largest group of undertakings to consolidate these financial statements at 31 December 2010

The consohdated financial statements of NCR Corporation are available publicly from 30935, Satellite Boulevard Building 800,
Third Floor, Duluth, Georgra 30096, USA

3 Employees
2010 2009
The average monthly number of persons employed by the company Number Number
during the financial year, split by activity, were
United Kingdom a 39
The total 1s analysed below
Engineering and technical support 23 34
Sales - 1
Management and administrative 8 4
31 39
The average number of persons employed during the year includes directors on a service contracts
2010 2009
£000 £'000
Wages and salaries 980 1,401
Soctal secunity costs 133 130
Other pension costs (note 15) 51 163
Staff costs L164 _1,694

These employees are contractually employed by on NCR UK Holdings Limited’s but the cost 15 recognised in NCR Limited’s

books as all services are provided to NCR Limited No cost has been taken in NCR UK Holdings Limited’s profit and loss
account

Other than the directors, the company did not employ any staff and no staff costs were paid by the company during the financial

year under review (2009 rul) The company’s admimistrative activities are carried out by employees from other companies within
the NCR Group

7




NCR UK HOLDINGS LIMITED

- NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

4 Operating loss

Auditors’ remuneration 1s borne by NCR Limited with no charge to the company

5 Interest payable and simrlar charges
2010 2009
£°000 £°000
Interest payable on overdrafts 10 10
Interest payable to group undertakings 1,743 4,203
1,753 421
6 Tax on loss on ordinary activities
2010 2009
£000 £000
Current tax :
United Kingdom corporation tax on loss for the financial year 28% (2009 28%) (82) (404)
Adjustment 1n respect of prior years 267) (109)
Total current tax (349) {513)
Total tax on loss on ordinary activities 349) {513)

The company had no recognised or unrecogmsed differed tax assets at year end (2009 £ml) as it 1s disclosed n financial statements
of other group companies

Factors affecting tax charge for the financial year

The difference between the total current tax charge shown above and the amount calculated by applying the standard rate of
United Kingdom corporation tax 28% (2009 28%) to the loss before tax 1s as follows

2010 2009

£7000 £°000
Loss on ordinary activities before taxation (1,757} 4.221)
Loss on ordinary activities multiplied by standard rate of corporation tax in the United (492) (1,182)
Kingdom of 28% (2009 28%)
Effects of
Expenses not deductible for tax purposes (42) -
Tax loss not recogmized for deferred tax purposes 452 778
Adjustment 1n respect of prior years 267 (109}
Total current tax 349 513




NCR UK HOLDINGS LIMITED

" NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

q Shares in group undertakings

Shares 1n group undertakings comprise of

2010 2009
£°000 £000
Cost:
At | January and 31 December 156,832 156,832
Impairment:
At 1 January and 31 December (156,832) (156.832)
Net book value at 31 December —_— - =
The company’s principal subsidiary undertakings at 31 December 2010 are shown below
Name % ownership of ordinary  Country of incorporation Status
shares
4Front Technologies France S A 100% France Trading
81l Service Industries France SARL 100% France Dormant
Sil Service Industries Eurgpe SL 100% Spatn Dormant
Eurographic Industries Limited 100% Umited Kingdom Dormant

All companies are incorporated in Europe, registered 1n various countries and 100% owned The principal activities of trading
companies comprises of marketing, installing, and servicing total business information systems

The directors have reviewed the 2010 results and the forecast for the following vear of its subsidiary and are of the opimion that the
carrying value of the investments should remain as £ml

8 Debtors
2010 2009
£°000 £000
Amounts owed by group undertakings 1,188 1,188
Amounts owed by group undertakings — group relief 11,059 10,710
12,247 11,898

The unsecured loans to group and subsidiary undertakings are non-interest bearing and are payable on demand

9 Creditors: amounts falling due within one year
2010 2009
£'000 £000
Bank overdraft 45,272 45,086
Amounts owed to other group undertakings 21,265 19,694
Other creditors 18 18
66,555 64,798

The bank overdraft forms part of the UK pooling arrangement with Citibank which allows any individual accounts to be
overdrawn as long as the combined balances of the whole group of companies are greater than zero




NCR UK HOLDINGS LIMITED

- NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

10 Creditors: amounts falling due after more than one year
2010 2009
£000 £'000
Amounts owed to group undertakings - prormssory note 48,496 48,496
Maturity of debt
In more than two year, but not more than five years 48,496 48,496

The promissory note 1s an unsecured internal loan from NCR Limited which bears interest at a fixed rate of 1 28% This loan 1s
repayable in full on 27 june 2014

1 Share capital
2010 2009
£°000 £7000
Authorised:
220,000,000 (2009 220,000,000) ordinary shares of US $1 each 149,456 149,456
1,000 (2009 1000) ordinary shares of £1 each 1 1
149,457 149.457

Issued, allotted and fully paid:
147,700,000 (2009 147,700,000} ordinary shares of US $1 each 100,281 100,281
1(2009 1) ordinary share of £1

100,281 100.28]
Shares i1ssued m US dollars are retranslated to UK sterling at a historical foreign exchange rate of 1 4720
12 Profit and loss account
2010 2009
£000 £000
At | January (201,677) (197.969)
Loss for the financial year (1.408) (3,708)
At 31 December (203,085 (2016770
13 Reconciliation of movement in shareholders’ deficit
2010 2009
£000 £0600
Opening shareholders’ deficut (101,396) (97.,688)
Loss for the financial year (1,408) (3.708)
Closing shareholders’ deficit (102,804) (101,396)
14 Commutments and contingent liabilities

There are no material commiiments and contingent liabilities outstanding at the balance sheet date




NCR UK HOLDINGS LIMITED

'NOTES TO THE FINANCIAL STATEMENTS FOR THE YEAR ENDED 31 DECEMBER 2010 (continued)

15 Pension schiemes

The company operates two pension schemes of the hybrid type containing both funded defined benefit and money purchase
elements The funded defined benefit pension plan 1s closed to new members and closed to future accrual from 30 June 2010

The assets of the schemes are held separately from those of the company in independent trustee administered funds The fair value
of assets 1s used to determine the expected investment return during the year For quoted securities, as required under Financial
Reporting Standard 17 “Retirement benefits”, the current bid value is taken as the fair value

The liabilities are based on a roll forward of the formal actuarial vatuation as at 5 April 2009 No experience has been allowed for
since the 5 April 2009 valuation, except explicitly for the closure of the plan as at 30 June 2009

Employees of the company are members of the NCR Lirmited defined benefit scheme Full disclosure of the pension scheme 1s
given in the NCR Limited annual report

Pension cost for the year 1s £51,000 (2009 163,000)
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