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Victorian Plumbing Ltd
Strategic report
for the year ended 30 September 2021

The Directors present their strategic report for Victorian Plumbing Ltd (the '‘Company’) for the year ended 30 September 2021,

Review of the business
The principal activity of the Company is that of an online retailer of bathroom furniture and accessories. The profit for the
financial year was £23.0m (2020 £19.7m).

Strategy .

Our extensive product range coupled with our creative and bold marketing strategy has enabled the Company to rapidly gain
market share and become the number cne online bathroom brand in the UK. Whilst proud of this achievement, our core focus
is to ensure that we continue to grow, which means evolving our marketing, growing our product range and improving our
efficiency.

A small but growing proportion of our revenue is derived from trade customers, who will typically have a higher repeat rate,
order frequency and average order value. By taking a proactive approach to the trade segment, the Company believes that
it can continue to penetrate this segment of the market.

We specialise in bathroom products but have never invested in products adjacent to our core, such as tiles and lighting.
Becoming a true one-stop solution for all bathroom spend will allow us to capture a greater share of the customer wallel as
well as attracting new customers who are shopping exclusively for these adjacent products.

Key performance indicators
Key performance indicators are monitored primarily on a Group basis and are disclosed in the financial statements of the
ultimate parent company, Victorian Plumbing Group plc.

Principal risk and uncertainties

The Board takes overall responsibility for risk management with a particular focus on determining the nature and extent of
significant risks it is willing to take in achieving its strategic objectives. The process of risk acceptance and risk management
is addressed through a framework of policies, procedures and internal controls. Risks are managed at a Group level as
described in the Annual Report of Victorian Plumbing Group plc.

Over the past 12 months Brexit and the Covid-18 pandemic have provided challenges to both our operations and those of
our supply chain. Although both issues have evolved from 12 months ago, there is no increased risk to the Company. We
have a strong supply chain consisting of multiple suppliers acrass multiple locations; this helps minimise over-reliance on any
individual country or supplier. We have relationships with multiple carriers and logistics providers, and we continually review
stocking levels and increase our investment in stock when uncertainties arise.

Additional risks and uncertainties to the Company, including those that are not currently known or that the Company currently
deems immaterial, may individually or cumulatively also have a material effect on the Company’s business, results of
operations and/or financial condition.

Section 172 statement

Our stakeholder engagement processes enable our directors to carefully consider the relevant s.172 factors and resulting
impacts on our key stakeholders when making decisions so that they can select the course of action that best leads to the
high standards of business conduct and success of Victorian Plumbing Limited in the long term.

Stakeholder engagement is central to the formulation and execution of our strategy and is critical in achieving long-term
sustainable success. The needs of our different stakeholders as well as the consequences of any decision in the long term
are well considered by the directors. This includes those decisions which involve the competing interests and priorities of our
key stakehalders.

We remain clear on the overriding duty to promote the success of the Company placed on the directors and other senior
managers within the Company and acknowledge that conflicts between differing interests will often arise.



Victorian Plumbing Ltd

Strategic report (continued)

for the year ended 30 September 2021

Section 172 statement (continued)

The following strategic decisions taken during the year are intended to provide some insight into the decision-making process

at Victorian Plumbing Limited:

Increasing the amount of stock
held in our warehouses

Re-platforming our website

Listing on AliVi

What was the decision?

The disruption caused both by Covid-
19 and other unforeseen macro events
has put pressure on global supply
chains. For many industries, including
our own, these challenges have
resulted in the sourcing of stock being
unpredictable. As transparency over
stock supply reduces, the chance of
‘stock-outs’ increases. During 2021 we
took the decision to increase the
amount of stock that we heid on site in
our warehouses. By holding more
stock on site we are able to minimise
the risk of stock-outs and therefore
have a higher degree of confidence of
supplying customers with their orders
just days after they have made a
purchase. This increases customer
satisfaction.

What was the decision?

Customers find it easy to navigate and
use our website. Our user experience
does, however, need to be
continuously  developed to fully
optimise our proposition. Although we
can currently make improvements, the
technology takes time to update and
doesn't allow us to test changes in the
most efficient manner, As we grow, we
also need to increase the scalability of
the platform so that users continue to
get a best in class experience. After
consideration we therefore made a
decision to re-platform our site to make
it easier to update and test new
features as well as making it even
more secure.

What was the decision?

The Group was previously under
private ownership with the largest two
shareholders, Mark and Neil Radcliffe,
being Directors of the parent
Company. In June 2021 the Victorian
Plumbing Group plc joined the AIM
market of the London Stock Exchange.
The decision to move fram a privately
owned business to the public markets
was considered carefully, with
particutar focus on how the change
could impact employees, customers
and suppliers.

How the Directors’ engagement with
stakeholders influenced the decision

Customers .
Our customer surveys show that
product choice and availability is key
for our customers. Having an
increased number of items aut of stock
would likely impact our reputation. Our
interaction with customers shows that
delivering an item late can be
extremely frustrating. By holding more
stack we reduced the likelihood that we
fail to fulfil an order.

Suppliers

Our transparent relationships with our
suppliers allowed us to determine
quickly if there was unpredictability in
the delivery of products to the UK. We
used our extensive networks to
determine how we could procure
additional product from our parner
factories and how these could be
shipped to the UK efficiently if required.

How the Directors' engagement with
stakeholders influenced the decision

Customers

Through our customer engagement we
know that our customers expect to be
able to navigate our site easily and find
what they are logking for with little
hassle. Re-platforming our site will
allow us to test and release features to
increase engagement more frequently.

Employees

Engagement with our employees who
have experience of other businesses
has helped us understand what ‘great’
looks like and what the possibilities are
when re-platforming.

Investors

The feedback we receive from
investors gives us confidence that
investing in our technology and
platform will result in future growth for
the business.

How the Directors’ engagement with
stakeholders influenced the decision

Employees

The impact that decisions have on
employees is always front of mind.
When making the decision to transition
to a public company, the Directors
evaluated the impacts that operating in
a public environment would have on
employees, including the likelihood of
harmful changes to the culture of the
business or the strategy being
followed. Employee feedback helped
with this process.

Investors

Feedback provided by investors and
advisors through the IPO process has
been invaluable for honing the strategy
of the Group.

Future developments

Our core B2C market continues to offer a strong runway for growth, underpinned by continuous improvement of the customer
journey and the steady ongoing transition of consumers to online channels. We are developing our new website, which we
anticipate will go live during the coming year.

proved by the Board on 21 March 2022 and signed on their behalf by:

Paul Meehan
Director




Victorian Plumbing Ltd
Directors’ report
for the year ended 30 September 2021

The Directors present their report and the financial statements for the year ended 30 September 2021.

Results and dividends
The Company's profit for the financial year was £23.0m (2020 £19.7m). The company paid dividends in the year of £18.9m
(2020: £11.1m).

Directors
The directors-who served during the year and up to lhe date of the signing of the financial statements were as follows:

M A Radcliffe
N G Radcliffe
P Meehan (appointed 9 March 2021)

Future developments .
The Directors have considered the future developments of the business within the Strategic report on page 3.

Political donations
The Company made no political donations during the year (2020: Enil).

Going concern
The financial statements have been prepared on a going concern basis as set out in note 1 to the financial statements.

The directors have prepared cash flow forecasts for the period to 31 March 2023 for Victorian Plumbing Ltd. A series of
severe-but plausible downside scenarios have been modelled, which incorporate the directors' considerations in relation to
Covid-19 and the current situation in Ukraine, and the results of the stress testing demonstrate that Victorian Plumbing Lid
would be able to withstand the impact and remain cash generative in its own. '

The company has access to a revolving credit facility in place of £10 million which expires in June 2024 and is currently not
utilised, nor is it forecast to be utilised in any of the scenarios modelled by management. The severe but plausible downside
scenario showed continuing liquidity position for the group throughout the going concern review period, without utilising the
revolving credit facility.

Consequently, the directors are confident that the company will have sufficient funds to continue to meet its liabilities as they
fall due for at least 12 months from the date of approval of the financial statements and therefore have prepared the financial
statements on a going concern basis.

Environment

The Company is required to measure and report its direct and indirect greenhouse gas (‘GHG') emissions by the Companies
(Directors’ Report) and Limited Liability Partnerships (Energy and Carbon Report) Regulations 2018. The GHG reporting
period is aligned to the financial reporting year. The methodology used to calculate emissions is based on the financial
consolidation approach, as defined in the Greenhouse Gas Protocol, A Corporate Accounting and Reporting Standard
(Revised Edition). Emissions factors used are from UK Government conversion guidance for the year reporied.

We choose to present a revenue intensity ratio as a measure of our GHGs, as this is a relevant indicator of our growth and is
aligned with our business strategy. .

Total CO2 emissions! year ended 30 September

2021 2020
Scope 1 . 19 47
Scope 2 309 235
Total (scopes 1 and 2) 328 282
Revenue (Em) 268.8 208.7
Carbon intensity? 1.22 1.35

1. Scopes 1and 2 are reported in tonnes of COz equivalent.
2. Absolute carbon emissions divided by revenue in millions.

Employee engagement

Our employees are key to helping us fulfil our purpose and so at Victorian Plumbing we promote a culture of open feedback.
During the year we launched our first employee engagement survey, a tool that we believe can help us assess the
engagement and satisfaction levels across the business. We listen to the feedback and, with the support of our senior leaders,
we review and develop action plans. We also look to indeed and Glassdoor reviews for feedback.



Victorian Plumbing Ltd
Directors’ report (continued)
for the year ended 30 September 2021

Disabled employees _

The Company gives full consideration to applications for employment from disabled persons when the requirements of the
role can be adequately fulfilled. Where existing employees become disabled, it is the Company's policy to provide continuing
employment under normal terms and conditions whenever possible.

Independent Auditor
During the year, Ernst & Young LLP were appointed as auditors. Pursuant to section 487 of the Companies Act 2008, the
auditor will be deemed to be reappointed and Ernst & Young LLP will therefore continue in office.

Disclosure of information to auditors
Each of the Directors has confirmed that:
a) sofar as the Director is aware, there is no relevant audit information of which the Company's auditors are unaware;
and
b) the Director has taken all the steps that he/she ought to have taken as a Director to make him/herself aware of any
relevant audit information and to establish that the Company's auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with the provisions of Section 418 of the Companies Act

* 20Q06.

Approved by the Board on 21 March 2022 and signed on their behalf by:

}\.)\L\._____

Paul Meehan
Director



Victorian Plumbing Ltd
Statement of Directors’ responsibilities
for the year ended 30 September 2021

Statement of Directors’ responsibilities in respect of the Annual Report and Financial Statements
The directors are responsible for preparing the annual report and the financial statements in accordance with applicable
United Kingdom law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law the directors have
elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting Practice
{United Kingdom Accounting Standards and applicable law), including Financial Reporting Standard FRS 101 The Financial
Reporting Standard applicable in the UK and Republic of Ireland ("FRS 101").

Under company law the directors must not approve the financial statements unless they are satisfied that they give a true and
fair view of the state of affairs of the company and of the profit or loss of the company for that period.

In.preparing these financial statements, the Directors are required to:

¢ select suitable accounting policies in accordance with IAS 8 Accounting Policies, Changes in Accounting Estimates
and Errors (and in respect of the parent company financial statements, Section 10 of FRS 101) and then apply them
consistently;

e make judgements and accounting estimates that are reasonable and prudent;

» present information, including accounting policies, in a manner that provides relevant, reliable, comparable and
understandable information;

¢ provide additional disclosures when compliance with the spegcific requirements FRS 101 is insufficient to enable
users to understand the impact of particular transactions, other events and conditions on the company financial
position and financial performance;

* inrespect of the parent company financial statements, state whether applicable UK Accounting Standards, including
FRS 101, have been followed, subject to any material departures disclosed and explained in the financial statements;
and

* prepare the financial statements on the going concern basis unless it is appropriate to presume that the company
will not continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the company's
transactions and disclose with reasonable accuracy at any time the financial position of the company and enable them to
ensure that the company financial statements comply with the Companies Act 2006. They are also responsible for
safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of fraud and
other irregularities. : ’

Under applicable law and regulations, the directors are also responsible for preparing a strategic report and directors’ report,
that comply with that law and those regulations. The directors are responsible for the maintenance and integrity of the
corporate and financial information included on the company's website.

The directors confirm, to the best of their knowledge:

« that the financial statements, prepared in accordance with United Kingdom Generally Accepted Accounting Practice
(United Kingdom Accounting Standards and applicable law), including Financial Reporting Standard FRS 101 The
Financial Reporting Standard applicable in the UK and Republic of Ireland ("FRS 101") give a true and fair view of
the assets, liabilities, financial position and profit of the parent company and undertakings included in the
consolidation taken as a whole; and

« that the annual report, including the strategic report, includes a fair review of the development and performance of
the business and the position of the company and undertakings included in the consolidation taken as a whole,
together with a description of the principal risks and uncertainties that they face.



Victorian Plumbing Ltd
INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF VICTORIAN PLUMBING LTD

Opinion

We have audited the financial statements Victorian Plumbing Ltd for the year ended 30 September 2021 which comprise the
Statement of comprehensive income, Balance Sheet and Statement of changes in equity and the related notes 1 to 31,
including a summary of significant accounting policies. The financial reporting framework that has been applied in their
preparation is applicable faw and United Kingdom Accounting Standards including FRS 101 “Reduced Disclosure Framework
(United Kingdom Generally Accepted Accounting Practice).

in our opinion, the financial statements:
e  give atrue and fair view of the company’s affairs as at 30 September 2021 and of its profit for the year then ended;
®  have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice; and

e  have been prepared in accordance with the requirements of the Companies Act 2008.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and applicable law. Our
responsibilities under those standards are further described in the Auditor's responsibilities for the audit of the financial
statements section of our report. We are independent of the company in accordance with the ethical requirements that are
relevant to our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.
Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of accounting in the
preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events or conditions that,
individually or collectively, may cast significant doubt on the company's ability to continue as a going concern for a period to
31 March 2023. .

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the relevant sections
of this report. However, because not all future events or conditions can be predicted, this statement is not a guarantee as to
the company's ability to continue as a going concern.



Victorian Plumbing Ltd

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF VICTORIAN PLUMBING LTD
(continued)

Opinions on other matters prescribed by the Companies Act 2006

In our opinion, based on the work undertaken in the course of the audit:

¢ the information given in the strategic report and the directors’ report for the financial year for which the financia!
statements are prepared is consistent with the financial statements; and

® the strategic report and directors’ report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

in the light of the knowledge and understanding of the company and its environment obtained in the course of the audit, we
have not identified material misstatements in the strategic report or directors' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006 requires us to report

to you if, in our opinion:

* adequate accounting records have not been kept or returns adequate for our audit have not been received from branches
not visited by us; or )

¢ the financial statements are not in agreement with the accounting records and returns; or

o certain disclosures of directors' remuneration specified by law are not made; or

¢ we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page 6, the directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for such internal control
as the directors determine is necessary to enable the preparation of financial statements that are free from material
misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company's ability to continue as a going
concern, disclosing, as applicable, matters related to going cancern and using the going concern basis of accounting unless
the directors either intend to liquidate the company or to cease operations, or have no realistic alternative but to do so.



Victorian Plumbing Ltd

INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF VICTORIAN PLUMBING LTD
(continued)

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud or error, and to issue an auditor's report that includes our opinion. Reasonable assurance
is a high level of assurance, but is not a guarantee that an audit conducted in accordance with ISAs (UK) will always detect a
material misstatement when it exists. Misstatements can arise from fraud or error and are considered material if, individuaily
or in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of
these financial statements.

Explanation as to what extent the audit was considered capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design procedures in line with
our responsibilities, outlined above, to detect irregularities, inciuding fraud. The risk of not detecting a material misstatement
due to fraud is higher than the risk of not detecling one resuiting from error, as fraud may involve deliberate conceaiment by,
for example, forgery or intentional misrepresentations, or through coflusion. The extent to which our procedures are capable
of detecting irregularities, including fraud is detailed below. However, the primary responsibility for the prevention and
detection of fraud rests with both those charged with governance of the entity and management.

+ We obtained an understanding of the lega! and regulatory frameworks that are applicable to the company and
determined that the most significant are those that relate to the reporting framework (FRS 101 and the Companies Act
2006) and the relevant direct and indirect tax compliance regulations in the United Kingdom. In addition, the Company
has to comply with laws and regulations relating to its operations, including health and safety, anti-bribery and corruption
regulations and GDPR.

*  We understood how VIPSO Ltd is complying with those frameworks by making enquiries of management and those
responsible for legal and compliance procedures. Based on this understanding we designed our audit procedures to
identify noncompliance with such laws and regulations. We corroborated our enquiries through reading the minutes of
board meetings.

+  We assessed the susceptibility of the company's financial statements to material misstatement, including how fraud
might occur by meeting with management to understand where they considered there was susceptibility to fraud. We
considered the risk of management override and assumed revenue to be a fraud risk, specifically as a result of topside
journals postings.

+  We performed audit procedures to address each identified fraud risk or other risk of material misstatement and used a
data analytics approach analysing the correlation between revenue, trade receivables and cash. Where transactions fell
outside of our expectations implying a topside posting we have abtained an understanding and performed substantive
testing over the exceptions and underlying transaclions. We have also performed journal entry testing applying risk
criteria such as unexpected preparers and unusual descriptions.

A further description of our responsibllities for the audit of the financial statements is located on the
Financial Reporting Council's website at hitps://www.frc.org.uk/auditorsresponsibilities. This description forms part of our
auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 16 of the Companies
Act 2008. Our audit work has been undertaken so that we might state to the company's members those matters we are
required to state to them in an auditor’s report and for no other purpose. To the fullest extent permitted by law, we do not
accept or assume responsibility to anyone other than the company and the company's members as a body, for our audit work,
for this report, or for the opinions we have formed.

O £ Yo, u?
Victoria Venning (Senior statutory auditor)

for and on behalf of Ernst & Young LLP, Statutory Auditor
Manchester

22 NGO D72



Victorian Plumbing Ltd

Statement of comprehensive income
for the year ended 30 September 2021

2020

2021 (Restated

note 31)

Note £m . Em

Revenue 4 268.8 208.7
Cost of Sales (138.3) (116.7)
Gross profit 130.5 92.0
Administrative expenses (101.7) (68.2)
Other operating income 5 - 0.2
Operating profit 6 28.8 24.0
Interest payable and similar charges . 10 (0.3) (0.3)
Profit on ordinary activities before taxation 28.5 23.7
Tax on profit 11 {5.5) {4.0)
Profit and total comprehensive income for the year 23.0 19.7

All amounts relate to continuing operations.

The notes on pages 13 to 36 form part of these financial statements.

10



Victorian Plumbing Ltd
Balance sheet
as at 30 September 2021

Fixed assets

Intangible assets

Property, plant and equipment
Right-of-use assels

Current assets

Inventories

Trade and other receivables
Tax recoverable

Cash and cash equivalents

Creditors: amounts falling due within one year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after more than one year

Provisions for liabilities
Deferred tax
Provisions

Net assets

‘Capital and reserves
Called-up share capital
Capital contribution
Profit and loss account
Total equity

The financial statements were approved by the Board of Directors on 21 March 2022 and authorised for issue.

Paul Meehan

Chief Financial Officer
Victorian Plumbing Ltd
Registered number: 04079213

The notes on pages 13 to 36 form part of these financial statements.

Note

13
14
15

16
17

18

19

22
23

24
25

2020
2021 (Restated
note 31)
£m £m
2.7 2.5
1.7 0.8
5.3 6.0
9.7 9.3
32.4 23.0
4.8 10.0
1.0 " 23
28.3 9.0
66.5 443
(48.9) (36.2)
17.6 8.1
27.3 17.4
(4.9) (5.6)
(0.2) 0.1)
0.1 (0.2)
{0.3) (0.3)
22.1 11.5
5.9
16.2 11.5
22.1 11.5

11



Victorian Plumbing Ltd
Statement of changes in equity
for the year ended 30 September 2021

Note

At 30 Sepfember 2019 (as restated)

Comprehensive income
Profit for the year
Total comprehensive income for the year

Transactions with owners
Dividends paid 12
Total transactions with owners recognised

directly in equity

At 30 September 2020 (as restated)

Comprehensive income
Profit for the year
Total comprehensive income for the year

Transactions with owners

Share-based payments

Tax impact of employee share schemes

Dividends paid

Total transactions with owners recognised
directly in equity

25

12

At 30 September 2021

Capital

Share contribution Retained
capital reserve earnings Total equity
£m £m £m £m
2.9 2.9
- - 19.7 19.7
- - 19.7 19.7
- - (11.1) (11.1)
. - (11.1) (11.1)
- - 11.5 11.6
- - 23.0 23.0
- - 23.0 23.0
- 5.9 - 5.9
0.6 0.6
- - (18.9) (18.9)
- 5.9 (18.3) (12.4)
5.9 16.2 22.1

The notes on pages 13 to 36 form part of these financial statements.

12



Victorian Plumbing Ltd

Notes to the financial statements
For the year ended 30 September 2021

General information

Victorian Plumbing Ltd (the ‘Company') is a private company limited by shares and is domiciled and incorporated in the
United Kingdom under the Companies Act 2006. The address of the registered office is 22 Grimrod Place, Skelmersdale,
England, WN8 gUU,

Basis of preparation of financial statements
The financial statements have been prepared in accordance with Financial Reporting Standard 101 ‘Reduced Disclosure
Framework' (FRS 101),

The financial statements have been prepared on a historical cost basis, except for the revaluation of certain properties, and
in accordance with the Companies Act 2006. The financial statements have been prepared in sterling (£), which is the
functional and presentational currency of the Company.

Amounts paid to the Company's auditors in respect of the statutory audit have been borne by a subsidiary company and
not recharged.

The Company previously prepared its financial statements in accordance with International Financial Reporting Standards
('IFRS’) and IFRS Interpretations Committee ('IFRS IC’) interpretations and with the Companies Act 2006 applicable to
companies reporting under IFRS. The Company has transitioned to FRS 101 with the transition date being 1 October 2019
which was the date of incorporation. There are no changes to accounting policies adopted by the Company and no transition
adjustments.

Disclosure exemptions adopted

In preparing these financial statements the company has taken advantage of certain disclosure exemptions conferred by
FRS 101 and has not provided:

a Statement of Cash Flows and related notes

a statement of compliance with IFRS (a statement of compliance with FRS 101 is provided instead)

comparative period reconciliations for share capital

disclosures in respect of capital management

disclosure of the effect of future accounting standards not yet adopted

the remuneration of key management personnel

related party transactions with two or more wholly owned members of the group

In addition, and in accordance with FRS 101, further disclosure exemptions have been applied because equivalent
disciosures are included in the consolidated financial statements of Victorian Plumbing Group plc. These financial
statements do not include certain disclosures in respect of:

s share-based payments

« financial instrument disclosures as required by IFRS 7 Financial Instruments: Disclosures

o fair value measurement disclosures required by IFRS 13

Judgements and key areas of estimation uncertainty

The preparation of financial statements in compliance with FRS 101 requires the use of certain critical accounting estimates.
it also requires the company's directors to exercise judgement in applying the company’s accounting policies. The areas
where significant judgements and estimates have been made in preparing the financiat statements and their effect are
disclosed in note 3.

Going concern
The Company’s ability to continue as a going concern is dependent on maintaining adequate levels of resources to continue
to operate for the foreseeable future.

When assessing the going concern of the Company, the Directors have reviewed the year to date financial results, as well
as detailed financial forecasts for the Going Concern Review period up to 31 March 2023. The assumptions used in the
financial forecasts are based on the Company's historical performance and management's extensive experience of the
industry. Taking into consideration the wider economic environment, the forecasts have been assessed and stress tested to
ensure that a robust assessment of the Company's working capital and cash requirements has been performed.

Liquidity and financing

At 30 September 2021, the Company held instantly accessible cash and cash equivalents of £28.3 million. The Company
also has access 10 a revolving credit facility of £10.0 million with HSBC which was undrawn at 30 September 2021 and does
not expire until June 2024. There is a sufficient level of liquidity/financing headroom post stress testing across the going
concern forecast period to 28 February 2023, as outlined in more detail below.

13
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2.2

Victorian Plumbing Ltd

Notes to the financial statements
For the year ended 30 September 2021

1. General information (continued)

Approach lo stress testing

The going concern analysis, which was approved by the Board in November 2021, reflected the actual trading to October
2021, as well as detailed financial forecasts for the pericd up to 31 March 2023. The Company has taken a measured
approach to its forecasting. The Company has balanced the expected trading conditions with opportunities available in a
growing market which is transitioning online.

Given the uncertainty of the impact of Covid-18, the Board has in its assessment of going concern considered the potential
impact of a generalised economic downturn leading to a greater impact on the spending patterns of consumers than has
been experienced to date. In addition, the Board has considered the impact of disruption to the supply chain caused by
Covid-19, climate change risks and the impact on gross margin. The extent to which these factors could adversely atfect the
Company's revenue, gross margin and customer acquisition costs, as well as the extent to which this can be offset by cost
savings, was modelled. The Board has also considered the current situation in Ukraine with regard to future cashflows.

The Company has prepared a series of severe-but-plausible downside scenarios, each incorporating one of the assumptions
listed, and a worst case being the combination of them all:

* Reduction in customer conversion growth rate when compared with the Base Case and 2021 actual

* Maintenance of average order value at 2021 actual levels, despite seeing average order value grow significantly in recent
years

+ Significant increased marketing spend as a proportion of turnover

+ No growth in new unique visitors to our site

* Increased carriage costs as a proportion of turnover

The effect of the combination of applying all the above downsides is a reduction in adjusted EBITDA of ¢c. 90% on 2021 and
management has not factored in any costs savings or mitigating factors that could be executed, for example, cancellation of
non-committed marketing spend, recruitment costs and capital expenditure.

This combined downside scenario still results in sufficient cash forecast to be held throughout the period to 31 December
2022 to cover the Company’s liabilities as they fall due, without utilisation of the revolving credit facilities available to the
Company. ‘

Going concem conclusion

Based on the analysis described above, the Company has sufficient liquidity headroom through the forecast period. The
Directors therefore have reasonable expectation that the Company has the financial resources to enable it to continue in
operational existence for the period to 31 March 2023. Accordingly, the Directors conclude it is appropriate that these
financial statements be prepared on a going concern basis. '

Accounting policies
Changes in significant accounting policies

New and amended standards adopted by the Company

The following amendments to standards have been adopted by the Company for the first time for the financial year
beginning on 1 October 2020:

+ Amendments to References to Conceptual Framework in IFRS Standards;

+ Definition of a Business — Amendments to IFRS 3;

+ Definition of Material - Amendments to IAS 1 and IAS 8; and

* Interest Rate Benchmark Reform — Amendments to IFRS 9, IAS 39 and IFRS 7

The principal accounting policies applied in the preparation of the financial statements are set out below. These policies
have been consistently applied to all periods presented, unless otherwise stated. The adoption of these amendments has
had no material effect on the Company's financial statements.

Existing significant accounting policies

Revenue .

The Company derives revenue from contracts with customers relating to sales of bathroom furniture and accessories.
Revenue is measured based on the consideration specified in a contract with a customer. Revenue is stated net of
discounts, rebates, refunds and value-added tax.

Revenue is recognised from the sale of goods when the Company has satisfied its performance obligation by transferring

control of the promised good to the customer. Control is usually transferred to the customer on delivery of the bathroom
furniture or accessories to the customer's location.
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Victorian Plumbing Ltd

Notes to the financial statements
For the year ended 30 September 2021

2. Accounting policies {continued)

The Company's policy is to sell its products to customers with a right to return within 30 days, and at its discretion may
accept returns after this period. The Company estimales the value of goods that are expected to be returned based on
historic data. A refund liability and a right-of-return asset is recognised. The right-of-return asset is measured at the former
carrying amount of the inventory less any expected costs to recover the goods. The refund liability is recognised for the
obligation to refund some or all of the consideration received from a customer. The liability is measured at the amount the
Company ultimately expects it will have to return to the customer. Refund liabilities are included within trade and other
payables (refer to note 19). The Company reviews its estimate of expected returns at each reporting date.

The Company does not offer loyalty points to customers nor are any warranties, other than assurance-type warranties
(note 24), offered by the Company.

Contract liability
Cash is received from customers in advance of delivery of goods and so deferred income is recognised as a contract
liability.

Rebates

Rebates from suppliers are accounted for in the period in which they are earned and are based on commercial agreements
with suppliers. Rebates earned are mainly purchase volume related and are generally short term in nature, with rebates
earned but not yet received typically relating to the preceding quarter's purchases. Rebate income is recognised in cost of
sales in the income statement and rebates earned but not yet received are included in accrued income in the statement of
financial position.

Employee benefits

Defined contribution pension plan

Payments to defined contribution retirement benefit plans are recogmsed as an expense when employees have rendered
service entitling them to the contributions. Payments made to state managed retirement benefit plans are accounted for
as payments to defined contribution plans where the Company's obligations under the plans are equivalent to those arising
in a defined contribution retirement benefit plan.

Short-term benefits
Short-term benefits, including holiday pay and other similar non-monetary benefits, are recognised as an expense in the
period in which the employee's entitiement to the benefit accrues.

Share-based payments :
The Company operates equity-settled share-based payment options and accounts for these awards in accordance with
IFRS 2 ‘Share-based Payments'.

Equity-settled awards are valued at the grant date, and the fair value is charged as an expense in the income statement
spread over the vesting period with a corresponding change in equity. The fair value of each award is measured using a
Black-Scholes model. The charge is reassessed at each reporting date to reflect the expected and actual levels of vesting.
The Company recognises the impact of the revision to original estimates, if any, in the income statement, with a
corresponding adjustment to equity.

Government grants

Government grants are recognised where there is reasonable assurance that the grant will be received and all attached
conditions will be complied with. When the grant relates to an expense item, it is recognised as income on a systematic
basis over the periods that the related costs, for which it is intended to compensate, are expensed. When the grant relates
to an asset, it is recognised as income in equal amounts over the expected useful life of the related asset.
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Accounting policies (continued)

Finance income
Interest income is recognised in the income statement using the effective interest method.

Finance costs
Finance costs are charged to the income statement over the term of the debt using the effective interest rate method.

Current and deferred taxation

The tax expense for the year comprises current and deferred tax. Tax is recognised in the income statement, except to the
extent that it relates to items recognised in other comprehensive income or directly in equity. In this case, the tax is also
recognised in other comprehensive income or directly in equity, respectively.

The current tax charge is calculated on the basis of the tax laws enacted or substantively enacted at

the reporting date in the countries where the Company operates and generate 1axable income. Management periodically
evaluates positions taken in tax returns with respect to situations in which applicable tax regulation is subject to
interpretation. It establishes provisions where appropriate on the basis of amounts expected to be paid to the tax
authorities.

Deferred tax is recognised on temporary differences arising between the tax bases of assels and liabilities and their

carrying amounts in the financial statements. However, deferred tax liabilities are not recognised if they arise from the initial
recognition of goodwill; deferred tax is not accounted for if it arises from initial recognition of an asset or liability in a
transaction other than a business combination that at the time of the transaction affects neither accounting nor taxable
profit or loss.

-Deferred tax is determined using tax rates (and laws) that have been enacted or substantively enacted by the reporting
date and are expected to apply when the related deferred tax asset is realised or the deferred tax liability is setlied.

Deferred tax assets are recognised only to the extent that it is probable that future taxable profit will be available against
which the temporary differences can be utilised.

Deferred tax liabilities are provided on taxable temporary differences arising from investments in subsidiaries except for
any deferred tax liability where the timing of the reversal of the temporary difference is controlled by the Company and it is
probable that the temporary difference will not reverse in the foreseeable future.

Deferred tax assets are recognised on deductible temporary differences arising from investments in subsidiaries, only to
the extent that it is probable the temporary difference will reverse in the future and there is sufficient taxable profit available
against which the temporary difference can be utilised.

Exceptional items (non-GAAP)
Significant non-recurring items of income and expense are disclosed as 'exceptional items'. A full analysis of exceptional
items is provided in note 7. ‘

Foreign currency ]
Items included in the financial statements are measured using the currency of the primary economic environment in which
the entity operates (the ‘functional currency'). The financial statements are presented in sterling (£), which is the Company’s
functional and presentational currency.

Monetary assets and liabilities denominated in foreign currencies are transiated into the functional currency at the
exchange rate at the reporting date. Non-monetary assets and liabilities that are measured at fair value in a foreign currency
are translated into the functional currency at the exchange rate when the fair value was determined. Non-monetary items
that are measured based on historical cost in a foreign currency are translated at the exchange rate at the date of the
transaction. Foreign currency differences are generally recognised in the income statement.

Deferred tax assets and liabilities are offset when there is a legally enforceable right to offset current tax assets against
current tax liabilities and when the deferred 1ax assets and liabilities relate to income taxes levied by the same taxation
authority on either the same taxable entity or different taxable entities and there is an intention to settle the balances on a
net basis.
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Notes to the financial statements
For the year ended 30 September 2021

2. Accounting po|iciés (continued)

Intangible assets

Costs associated with maintaining computer software programmes are recognised as an expense as incurred.
Development costs that are directly attributable to the design and testing of identifiable and unique software products
controlled by the Company are recognised as intangible assets when the following criteria are met:

+ it is technically feasible to complete the software product so that it will be available for use;

* management intends to complete the software product and use or sell it; and there is an ability to use or sell the software
product;

+ it can be demonstrated how the software product will generate probable future economic benefits;

+ adequate technical, financial and other resources to complete the development and to use or sell the software product
are available; and

+ the expenditure atiributable to the software product during its development can be reliably measured.

Directly attributable costs that are capitalised as part of the software product include the software development employee
costs.

Other development expenditures that do not meet these criteria are recognised as an expense as incurred. Development
costs previously recognised as an expense are not recognised as an asset in a subsequent period.

Computer software development costs recognised as assets are amortised over their estimated useful lives, which is 2~3
years.

Property, piant and equipment

Property, plant and equipment are stated at historical cost less accumulated depreciation and any accumulated impairment
losses. Historical cost includes expenditure that is directly attributable to bringing the asset to the location and condition
necessary for it to be capable of operating in the manner intended by management.

Subsequent expenditure is capitalised only if it is probable that the future economic benefils associated with the
expenditure will flow to the Company.

Depreciation is provided on all property, plant and equipment at rates calculated to write off the cost of fixed assets, less
their estimated residual value, over their estimated useful lives as follows:

Long-term leasehold property — Amortised over the lease period
Plant and machinery ~ 4 years

Motor vehicles - 4 years

Fixtures and fittings — 4 years

Office equipment — 4 years

The residual values, useful lives and methods of depréciation of property, plant and equipment are reviewed at each
reporting date and adjusted prospectively, if appropriate.

Gains and losses on disposals are determined by comparing the proceeds with the carrying amount and are recognised in
the income statement within administrative expenses.
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Notes to the financial statements
For the year ended 30 September 2021

Accounting policies (continued)

Leases

The Company assesses whether a contract is or contains a lease, at inception of the contract. The Company recognises
a right-of-use asset and a corresponding lease liability with respect to all lease arrangements in which it is the lessee,
except for short-term leases (defined as leases with a lease term of 12 months or less) and leases of low value assets
(such as lablets and personal computers, small items of office furniture and telephones) with a total carrying value of under
£5,000. For these leases, the Company recognises the lease payments as an operating expense on a straight-line basis
over the term of the lease unless another systematic basis is more representative of the time pattern in which economic
benefits from the leased assets are consumed.

For all other leases, the lease liability is initially measured at the present value of the lease payments that are not paid at
the commencement date, discounted by using the rate implicit in the lease. If this rate cannot be readily determined, the
Company uses its incremental borrowing rate. Lease payments included in the measurement of the lease liability comprise:

+ fixed lease payments (including in-substance fixed payments), less any lease incentives receivable;

» variable lease payments that depend on an index or rate, initially measured using the index or rate at the commencement
date;

* the amount expected to be payable by the lessee under residual value guarantees;

* the exercise price of purchase options, if the lessee is reasonably certain to exercise the options; and

+ payments of penalties for terminating the lease, if the lease term reflects the exercise of an option to terminate the lease.

The right-of-use assets comprise the initial measurement of the corresponding lease liability, lease payments made at or
before the commencement day, less any lease incentives received and any initial direct costs. They are subsequently
measured at cost less accumulated depreciation and impairment losses.

After the commencement date, the amount of lease liabilities is increased 1o reflect the accretion of interest and reduced
for the lease payments made. In addition, the carrying amount of lease liabilities is remeasured if there is a modificalion, a
change in the lease term, a change in the lease payments (e.g. changes to future payments resulting from a change in an
index or rate used to determine such lease payments) or a change in the assessment of an option to purchase the
underlying asset.

Right-of-use assets are depreciated over the shorter period of lease term and useful life of the right-of-use asset, as
detailed below:

Leasehold property — Lease term
Plant and machinery — Shorter period of 4 years or the lease term
Motor vehicles — Shorter period of 4 years or the lease term

If a lease transfers ownership of the underlying asset or the cost of the right-of-use asset reflects that the Company expects
to exercise a purchase option, the related right-of-use asset is depreciated over the usefu! life of the underlying asset. The
depreciation starts at the commencement date of the lease. The right-of-use assets are presented within non-current assets
in the statement of financial position (note 16). The Company applies IAS 36 to determine whether a right-of-use asset is
impaired and accounts for any identified impairment loss as described in the ‘impairment of non-financial assets' policy.

Inventories

Inventories are stated at the lower of cost and net realisable value, being the estimated selling price less costs to complete
and sell. Cost is determined using the first-in, first-out (‘'FIFO’) method. Where necessary, a provision is made to reduce
the carrying value to no less than net realisable value, having regard to the nature and condition of inventory.

Costs include all costs incurred in bringing each product to its present location and condition. This includes the purchase
cost of products and import duties. .
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Accounting policies (continued)

Financial instruments
Financial assets and financial liabilities are recognised in the Company's statement of financial position when the Company
becomes a party to the contractual provisions of the instrument.

Financial assels - initial recognition and measurement

The Company classifies financial assets on initial recognition as measured at amortised cost, fair value through other
comprehensive income ('FVOCI') or fair value through profit or loss (‘FVTPL') based on the Company's business model
for managing the financial asset and the cash flow characteristics of the financial asset.

Financial liabilities are classified and measured at amortised cost except for those derivative liabilities that are measured
at FVTPL.

All financial assets and financial liabilities are initially measured at fair value, including transaction costs, except for those
classified as FVTPL which are initially measured at fair value excluding transaction costs. Transaction cosls directly
attributable to the acquisition of financial assets or financial liabilities at FVTPL are recognised immediately in the income
statement.

Financial assets — subsequent measurement

For purposes of subsequent measurement, financial assets are classified in four categories:

+ Financial assets at amortised cost (debt instruments)

* Financial assets at FVOCI with recycling of cumulative gains and losses (debt instruments) .

» Financial assets designated at FVOCI with no recycling of cumulative gains and losses upon derecognition (equity
instruments)

* Financial assets at FVTPL

Financial assets - derecognition

Financial assets are derecognised when the rights to receive cash flows from the assets have expired or have been
transferred and the Company has transferred substantially all risks and rewards of ownership. Financial liabilities are
derecognised when the obligations specified in the contracts are discharged, cancelled or expire. On derecognition of a
financial asset or liability, any difference between the carrying amount exlinguished and the consideration paid is
recognised in the income statement.

Financial assets — impairment

For trade receivables and contract assets, the Company applies a simplified approach in calculating expected credit losses
('ECLs'). Therefore, the Company does not track changes in credit risk, but instead recognises a loss allowance based on
lifetime ECLs at each reporting date. The Company has established a provision matrix that is based on its historical credit
loss experience, adjusted for forward-looking factors specific to the debtors and the economic environment.

Derivatives
Derivative financial instruments are used to manage the risks arising from changes in foreign currency exchange rates
relating to the purchase of overseas products.

The Company enters into derivative financial instruments to manage its exposure to foreign exchange risk via forward
currency contracts. The Company does not hold or issue derivative financial instruments for speculative purposes.

Derivatives are initially recognised at fair value at the date a derivative contract is entered into and are subsequently
remeasured to fair value at each reporling date. The resulting gain or loss is recognised in the income statement and
presented within administrative expenses.

Cash and cash equivalents
Cash and cash equivalents includes cash in hand, deposits held at call with banks and other short-term highly liquid
investments with near insignificant risk of change in value, and have original maturities of three months or less.

Borrowings

Borrowings are recognised initially at fair value, net of transaction costs incurred, and are subsequently carried at amortised
cost, with any difference between the proceeds (net of transaction costs) and the redemption value being recognised in
the income statement over the pericd of the borrowings using the effective interest method.

Finance and issue costs associated with the borrowings are charged to the income statement using the effective interest
rate method from the date of issue over the estimated life of the borrowings to which the costs relate.
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2. Accounting policies (continued)

Borrowings are derecognised when the obligation under the liability is discharged, cancelled or expired. Where an existing
financial liability is replaced by another from the same lender on substantially different terms, or the terms of an existing
liability are substantially modified, such an exchange or modification is treated as a derecognition of the original liability
and the recognition of a new liability, such that the difference in respective carrying amounts together with any costs or
fees incurred are recognised in the income statement. Borrowings are classified as current liabilities unless the Company
has an unconditional right to defer settlement of the liability for at least 12 months after the statement of financial position
date.

Impairment of non-financial assets

The Company assesses at each reporting date, whether there is an indication that an asset may be impaired. If any

indication exists, or' when annual impairment testing for an asset is required, the Company estimates the asset's
- recoverable amount. An asset's recoverable amountis the higher of an asset’s or cash-generating unit's (CGU's) fair value

less costs of disposal and its value in use. The recoverable amount is determined for an individual asset, unless the asset

does not generate cash inflows that are largely independent of those from other assets or groups of assets. When the

carrying amount of an asset or CGU exceeds its recoverable amount, the asset is considered impaired and is written down

toits ‘

recoverable amount.

In assessing value in use, the estimated future cash flows are discounted to their present value using a pre-tax discount
rate that reflects current market assessments of the time value of money and the risks specific to the asset. In determining
fair value less costs of disposal, recent market transactions are taken into account. If no such transactions can be identified,
an appropriate valuation model is used. These calculations are corroborated by valuation multiples, quoted share prices
for publicly traded companies or other avallable fair value indicators.

The Company bases its impairment calculation on most recent budgets and forecast calculations, which are prepared
separately for each of the Company's CGUs to which the individual assets are allocated. These budgets and forecast
calculations generally cover a period of three years. A long-term growth rate is calculated and applied to project future
cash flows after the third year.

Impairment losses of continuing operations are recognised in the income statement in expense categories consistent with
the function of the impaired asset.

Provisions

General

Provisions are recognised when the Company has a present obligation (legal or constructive) as a result of a past event,
it is probable that an outflow of resources embodying economic benefits will be required to settle the obligation and a
reliable estimate can be made of the amount of the obligation. When the Company expects some or all of a provision to
be reimbursed, for example, under an insurance contract, the reimbursement is recognised as a separate asset, but only
when the reimbursement is virtually certain. The expense relating to a provision is presented in the income statement net
of any reimbursement.

If the effect of the time value of money is material, provisions are discounted using a current pre-tax rate that reflects, when
appropriate, the risks specific to the liability. When discounting is used, the increase in the provision due to the passage of
time is recognised as a finance cost.

Warranties

The Company provides for the cost expected to be incurred in order {o replace damaged or faulty items that existed at the
time of sale. The provision related to these assurance-type warranties is recognised when the product is sold. Initial
recognition is based on historical expérience and recognised in revenue. The estimate of the warranty-replaced costs is
revised every six months.

Share capital
Ordinary shares are classified as equity. Incremental costs directly attributable to the issue of new shares are shown in

equity as a deduction from the proceeds.

Dividends

The Company recognises a liability to pay a dividend when the distribution is authorised and the distribution is no longer
at the discretion of the Company. In accordance with UK company law, a distribution is authorised when it is approved by
the shareholders. A corresponding amount is recognised directly in equity.
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Judgements in applying accounting policies and key sources of estimation uncertainty
The preparation of financial statements in conformity with FRS 101 requires the use of certain critical accounting estimates.
it also requires management to exercise their judgement in the process of applying the Company's accounting policies.
Estimates and judgements are continually evaluated and are based on historical experience and other factors, including
the expectations of future events that are believed to be reasonable under the circumstances.

Significant judgements in applying the entity's accounting policles

Intangible assets .

Intangible assets include capitalised internal salaries and third-party costs for computer software development. A certain
proportion of the total costs are capitalised, as they relate to development costs, whilst the remaining costs are deemed to
be maintenance costs and are expensed to the statement of comprehensive income. The proportion is calculated using a
combination of management's best estimate and information provided by the third party

Revenue cut-off

The Company's management information systems are configured to recognise revenue upon dispatch of the inventory items
from the Company's warehouse, which may not be aligned to when control has transferred to the customer. Management
therefore performs an assessment in order to capture items that may have been dispatched from the Company's warehouse
but not delivered by the reporting date, and subsequently defers the recognition of revenue and associated costs into the
following year. This gives rise to deferred income, which is recognised as a contract liability, and assaciated inventory in
the consolidated statement of financial position. The assessment performed by management includes assumptions, which
management believes are reasonable, in order to identify items that fit the criteria for deferral. Management limits the review
to a fixed number of distributors and extrapolates the shipment delay identified in the distributors tested to the remaining
distributors.

No further significant judgements were required in the process of applying the Company's accounting policies for these
financial statements.

Key sources of estimation uncertainty

Refund liability

The refund liability that is recognised within the consclidated financial statements relates to the obligation to refund some
or all of the consideration received from a customer. The liability is measured at the amount the Company ultimately expects
it will have to return to the customer. The refund liability therefore requires management to estimate the amount expected
to be returned to customers after the reporting date.

The refund liability is estimated using historical rates of the level of refunds relative 1o revenue. The table below shows the
percentage of average quarterly sales in the periad and the impact that increasing the refund rate by 1% of quanierly sales
would have on the consolidated statement of comprehensive income.

-+ 2020

2021 Restated

Refund liability (Em) 0.9 1.0
Revenue for the period (Em) 268.8 208.7
Refund liability % average quarterly sales 1.3% 1.9%
Impact of increasing the refund rate by 1% of quarterly sales on PBT (£m) (0.7) . {0.5)

Warranty provision

The Company provides for the cost expected to be incurred in order to replace damaged or faulty items that existed at the
time of sale. The provision related to these assurance-type warranties are recognised when the product is sold. Initial
recognition is based on historical experience.

The table below shows the percentage of average quarterly sales in the period and the impact that increasing the warranty
rate by 0.5% of quarterly sales would have on profit before tax (‘PBT").

2020

2021 Restated

Warranty provision (£m) 0.1 0.2
Revenue for the period (Em) 268.8 208.7
Watrranty provision % average quarterly sales 0.2% 0.4%
Impact of increasing the warranty provision by 0.5% of quarterly sales on PBT (Em) {0.3) (0.3)
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Revenue

An analysis of revenue by class of business is as follows:

Online
Shop

All revenue arose within the United Kingdom.

Other operating income

Coronavirus job retention scheme
Other income

2021 2020
Restated

note 31

£m £m
267.9 207.7
0.9 1.0
268.8 208.7
2021 2020
Restated

note 31

£m £m
(0.1) ° 0.1
0.1 0.1

- 0.2

For a short period of time between April and June 2020 (during the year ended 30 September 2020) the Company placed
a proportion of staff on the Coronavirus Job Retention Scheme at a time when the outlook was unclear. These staff returned
to work during the summer of 2020 as market conditions improved. In December 2020 (during the year ended 30 September

2021) the Company voluntarily repaid all amounts previously claimed under the scheme.

Operating profit

Operating profit is shown after charging/(crediting) the following:

Employee costs (excluding share-based payments)
Share-based payments (including associated Ni)
Agency and contractor costs

Marketing costs

Depreciation of property, plant and equipment (note 14)
Depreciation of right-of-use assets (note 15)
Amortisation charge (note 13)

Loss/(gain) on foreign exchange rates

Other costs

Total administrative expenses

included within exceptional costs (note 7)

Total administrative expenses excluding exceptional items

Services provided-by the Company's auditors

During the year, the Company obtained the following services from its auditors:

Fees payable for the audit of the Company

Fees payable in 2020 were paid to the previous auditors.

2021 2020
Restated
note 31
£m £m
124 8.3
6.9 -
1.1 1.1
69.7 52,2
0.6 0.3
0.8 086
1.6 1.3
0.1 (0.7)
8.5 5.1
101.7 68.2
(0.7) -
101.0 68.2
2021 2020
£m £m
0.1
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Exceptional items

2021 2020
Em £m
IPO costs in respect of the Group's listing on AIM in June 2021 0.7 -
Employee costs
Employee costs, excluding contractors but including Directors' remuneration, were as follows:
2021 2020
£m £m
Wages and salaries 11.2 7.5
Social security costs 1.0 0.7
Cost of defined contribution scheme 0.2 0.1
Share-based payments (and associated national insurance) 6.9 -
8.3
8.3
19.3

Employee costs presented above exciude costs capitalised as part of software development as disclosed in note 13. The

Company capitalised salaries of £1.2 million in the year ended 30 September 2021 (2020: £0.6 million).

The average monthly number of employees, including the Directors, during the year were as follows:

2021 2020
: Number Number
Warehouse 351 230
Office and management 180 139
) 531 369
Directors' remuneration
2021 2020
£m £m
Short-term employee benefits 0.3 0.1
Pension contributions ) - -
Share-based payments ' 8.4 -
8.7 0.1
Directors' accruing retirement benefits in respect of defined contribution pension schemes 3 2
The highest paid director's emoluments were as follows:
2021 2020
£m Em
Short-term employee benefits 0.2 -
Pension contributions -
Share-based payments 8.4
8.6 -

During the year, one director (the highest paid director) was awarded shares (2020: nil), some of which vested in the year

(2020: nil).
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Interest payabie and similar charges

2021 2020
£ £
Directors' loan interest - 0.1
Interest expense on lease liability 0.3 0.2
: 0.3 0.3
Taxation
2021 2020
(Reslated
note 31)
£m £m
Corporation tax
Current tax on profits for the year 5.4 4.5
Adjustments in respect of previous periods - (0.6)
Total current tax 5.4 3.9
Deferred tax
Origination and reversal of timing differences 0.1 -
Adjustments in respect of previous periods - 0.1
Total deferred tax 0.1 0.1
Taxation on profit on ordinary activities 5.5 4.0

Factors affecting tax charge for the year

The tax assessed for the period is higher (2020: lower) than, the standard rate of corporation tax in the UK of 19% (2020:

- 18%). The differences are explained below:

2021 2020

(Restated

note 31)

£m £m

Profit on ordinary activities before tax 28.5 23.7
Profit on ordinary activities multiplied by standard rate of carporation tax in the UK of 19%

(2020: 19%) ' 5.4 4.5

Effects of:

Expenses not deductible for tax purposes 0.1 -

Tax rate changes 0.1 -

Group relief . (0.3) -

Share options 0.2 -

Adjustments to tax charge in respect of prior periods - (0.5)

Total tax charge for the year 5.5 4.0

Taxation on iterns taken directly to equity was a credit of £0.6m (2020: £nil) relating to tax on share-based payments.

Factors that may affect future tax charges

The rate of corporation tax in the UK throughout the period was 19%. Changes to the UK corporation tax rates were
substantively enacted as part of the Finance Act 2021 on 24 May 2021. The rate applicable from 1 April 2023 will increase

from 19% to 25%. Deferred taxes at the reporting date have been measured using these enacted tax rates.

Tax recoverable

Tax recoverable represents overpaid corporation tax and section 455 tax which has been paid and is to be reclaimed.
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Dividends

Dividends paid (£23,643 per share (2020: £15,875 per share))

2021
£m
18.9

2020
£m
111

In 2020, certain shareholders waived their right to receive dividends and therefore the dividends paid were not based on the

total number of ordinary shares in issue at the time.

. 13. Intangible assets

14.

Cost

At 30 September 2020
Additions

At 30 September 2021

Amortisation

At 30 September 2020
Charge for the year

At 30 September 2021

Net book value

. At 30 September 2020

At 30 September 2021

Computer
software

£m

5.7
1.8
7.5

3.2
1.6
4.8

25
2.7

Computer software comprises both internal salaries and external development capitalised in relation to the Company's
bespoke operational software. The Company capitalised internal salaries of £1.2 million in the year ended 30 September

2021 (2020: £0.6 million) for development of computer software.

For the year to 30 September 2021, the amortisation charge of £1.6 million (2020: £1.3 million) has been charged to
administrative expenses in the income statement. At 30 September 2021, there were no software and website development

costs representing assets under construction (2020: £ail).

Property, plant and equipment

Leasehoid Plantand  Fixtures Office Total
improvements machinery and equipment
fittings
£m £m £m £m £m

Cost
At 30 September 2020 - 0.7 1.0 0.9 26
Additions 0.1 0.7 0.2 0.5 1.5
At 30 September 2021 0.1 1.4 1.2 1.4 4.1
Accumulated depreciation
At 30 September 2020 - 0.4 0.9 0.5 1.8
Charge for the year - 0.3 0.1 0.2 0.6
At 30 September 2021 - 0.7 1.0 0.7 2.4
Net book value .
At 30 September 2020 - 0.3 0.1 0.4 0.8
At 30 September 2021 0.1 0.7 0.2 0.7 1.7
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Right-of-use assets

Right-of-use assets relate to leased warehouse and office facilities, and operational vehicles.

Right-of-
use assets
£m
Cost
At 30 September 2020 8.1
Additions i 0.6
Modifications (0.4)
Disposals (0.1)
At 30 September 2021 8.2
Accumulated depreciation
At 30 September 2020 241
Charge for the year 09
On disposals (0.1)
At 30 September 2021 2.9
Net book value
At 30 September 2020 6.0
At 30 September 2021 5.3

During the year the Company reassessed the likelihood of executing the termination option on one of its properties. It is now
deemed likely that the termination option will be exercised and as a resuit this represents a modification under IFRS 16. The
right-of-use asset was decreased by £0.4 million to reflect the value of the asset after the modification and the corresponding
lease liability reduced by £0.4 million.

There are no terms of renewal, purchase options or escalation ¢clauses on the leases.

Inventories
2021 - 2020
(Restated)
£m £m
Goods for resale . 32.3 22.9
Packaging 0.1 0.1
32.4 23.0

Inventories recognised in cost of sales as an expense in-the year totalled £112.7m (2020: £97.0m). .

No impairment loss was recognised in cost of sales in the year (2020: £nil). The inventories provision at the year end totalied
£nil (2020: £nil).
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Trade and other receivables

2021 2020

(Restaled

note 31)

£m £m

Trade receivables ' 2.3 1.9
Amounts owed by related parties - 59
Other receivables : - 0.2
Right-of-return asset 0.3 0.3
Accrued income 0.9 1.0
Prepayments - 1.3 0.7
4.8 10.0

The Company provides against trade receivables using the forward-looking expected credit loss model under IFRS 9. An
impairment analysis is performed at each reporting date. Trade receivables, accrued income, amounts owed by related parties
and other receivables expected credit losses have been reviewed by management and have been determined to have an
immaterial impact on these balances.

Creditors: amounts falling due within one year

2021 2020

(Restated

note 31)

£m £m

Trade payables - 234 217
Amounts owed to group undertakings 4.5 -
Other taxation and social security : 9.0 3.6
Lease liabilities 0.9 08
Refund liability 0.9 1.0
Other payables 1.2 0.7
Accruals 1.1 1.1
Contract liabilities (note 20) 7.9 7.3
48.9 36.2

Amounts owed to Group undertakings are non-interest-bearing, unsecured and have no fixed date of repayment.

Creditors: amounts falling due after more than one year

2021 2020

{Restated

note 31)

£€m £m

Lease liabilities 4.9 5.6

Contract liabilities

2021 2020

(Restated

note 31)

£m £m

Opening balance . 7.3 38
Revenue recognised in the year that was included in contract liability balance at the beginning

of the year {7.3) (3.8)

Additional deferred revenue in the period 7.9 7.3

Closing balance (note 18) 7.9 7.3

Deferred revenue outstanding at each year end is expected to be recognised within revenue within 12 months from the
reporting date.
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Lease liabilities

At 30 September 2020 (restated)
Additions ’

Madifications

Interest expense

Lease payment

At 30 September 2021

During the year the Company reassessed the likelihood of executing the termination option on one of its properties. It is
now deemed likely that the termination option will be exercised and as a result this represents a modification under IFRS
16. The right-of-use asset was decreased by £0.4 million to reflect the value of the asset after the modification and the

corresponding lease liability reduced by £0.4 million.

The Company had total cash outflows for leases of £1.1 million (2020: £0.7 million). The Company also had non-cash
additions to right-of-use assets and lease liabilities of £0.6 million (2020: £3.1 million).

Lease liabilities as at 30 September were classified as follows:

Current

Non-current
Total

The undiscounted maturity analysis of lease liabilities is as follows:

Within a year
1-5 years
Over 5 years

Deferred taxation

Deferred taxation liabilities

At 30 September 2018

Charged to the statement of comprehensive income

At 30 September 2020

Charged/(credited) to the statement of comprehensive income
At 30 September 2021

Provisions

Warranty provision
Opening balance

Utilised in year

Additional provision in year
Closing balance -~

2020

(Restated

2021 note 31)

£m £m

0.9 0.8

4.9 5.6

5.8 6.4

2020

(Restated

2021 note 31)

£m £m

1.1 1.0

2.8 3.0

3.3 4.2

7.2 8.2

Accelerated Other timing Total
capital  differences

allowances

£m £m £m

0.1 0.1

0.1 . 0.1

0.2 (0.1) 0.1

0.3 (0.1) 0.2

2021 2020

(Restated

note 31)

£m £m

0.2 0.1

(0.2) (0.1)

0.1 0.2

0.1 0.2
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Share capital

2021 2020
. £ £

Allotted, called up and fully paid
800 ordinary shares of £1.00 each 800 800

Share-based payments

During the year the Company operated two share plans, being the Share Incentive Plan ('SIP") and a Management Incentive
Plan (‘MIP'). In addition, both prior to and following Admission to AiM in June 2021, the Company awarded shares to the
Chairman and certain members of Key Management which had restrictions placed against them that bring the awards into the
scope of IFRS 2.

All share-based incentives carry a service condition. Such conditions are not taken into account in the fair value of the service
received. The fair value of services received in return for share-based incentives is measured by reference to the fair value of
share-based incentives granted. The estimate of the fair value of the share-based incentives is measured using the Black-
Scholes pricing model as is most appropriate for each scheme.

Sensitivity analysis has been performed in assessing the fair value of the share-based incentives. There are no changes to
key assumptions that are considered by the Directors to be reasonably possible, which give rise to a material difference in the
fair value of the share-based incentives.

The total charge in the year was £6.1 million (2020: £nil). This included associated national insurance (‘Ni') at 13.8%, which
management expects to be the prevailing rate when the awards are exercised, and apprenticeship levy at 0.5%, based on the
share price at the reporting date.

2021 2020

£m £m

Share incentive plan 0.1 -
A ordinary growth shares award ~ April 2020 0.4 -
Management incentive plan award ~ December 2020 4.4 -
IPO restricted share awards 1.0 -
Total IFRS 2 charge 5.9 -
National insurance and apprenticeship levy on applicable schemes 1.0 -
Total charge 6.9 -

During the year, the Directors in office in total had gains of £5.9 million (2020: £nil) arising on the exercise of share-based
incentive awards.

Share Incentive Plan

The Company operates a SIP scheme that was made available to all eligible employees following Admission to AlM in June
2021. On 27 July 2021, all eligible employees were awarded free shares valued at £3,600 each based on the closing share
price on 26 July 2021 of £2.67. A total of 635,504 shares were awarded under the scheme, subject to a three-year service
period (the 'Vesting Period'). The SIP awards have been valued using the Black-Scholes model and the resulting share-based
payments charge spread evenly over the Vesting Period. The SIP shareholders are entitled to dividends over the Vesting
Period. No performance criteria are applied to the vesting of SIP shares. Fair value at the grant date was measured to be
£2.67.

2024 2020

number number

Qutstanding at 1 October 2020 - -
Shares awarded 635,504 -
Forfeited (58,772) -
Outstanding at 30 September 2021 576,732 -

Vested and outstanding at 30 September 2021 R -

The total charge in the year, included in operating profit, in relation to these awards was £0.1 million (2020: £nil).
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Share-based payments (continued)

A ordinary shares

On 15 April 2020 (the ‘grant date'), 845 A ordinary shares in VIPSO Ltd, the former ultimate parent company, were issued al
a price of £0.10 per share, which was the nominal value of the shares. Of the 845 shares issued, 800 of the A ordinary shares
were issued to the existing shareholders by way of bonus issue so as not to dilute their existing holding. These 800 shares
are considered outside the scope of IFRS 2, on the basis that these shareholders do not receive any additional value for their
shares.

The remaining 45 A ordinary shares were awarded to certain members of Key Management (together the 'A ordinary
shareholders’). In order to realise value from the shares awarded, a participant must remain employed until an ‘Exit' event is
achieved. The equity value on 'Exit' must also be in excess of the equity hurdle which has been set at £130.0 million. The
‘Exit’ requirement is a non-market performance vesting condition and the hurdle amount is considered to be a market-based
performance condition. '

The fair value of services received in return for shares awarded is measured by reference to the fair value of the shares at the
date of the award. The fair value of the shares awarded has been calculated with reference to a Black-Scholes pricing model.

The significant inputs into the model were:

e a1-to5-year time frame for 'Exit’. Three scenarios were modelled with equal probability of an ‘Exit’ after 1 year, 3
years and 5 years. An average of the three scenarios was then calculated,

e an equity value of £99 million at the date of award,

e an exercise price of £nil;

« volatility of between 34% and 40%, depending on the expected time frame to ‘Exit’. The expected volatility is based
on the average annualised historic equity value volatility of comparable companies over a period equal to the exit
horizon; ’

e adividend yield of 0%; and

» arisk-free rate of between 0.07% and 0.14%, depending on the time period to 'Exit'.

The fair value of each share was determined to be £8,475 per share. The resulling share-based payments charge was to be
spread evenly over the period between the award and the date at which an 'Exit' event occurs. No charge was recognised if
an ‘Exit’' event was not deemed to be probable as the performance vesting condition would not be met.

On 27 May 2021 the Group undertook a reorganisation, through which the A ordinary shareholders exchanged their shares
for an equivalent value in Victorian Plumbing Group plc. After all of the steps relating to'the reorganisation were executed, the
A ordinary shareholders had exchanged their 45 A ordinary shares in VIPSO Ltd for 7,222,969 ordinary shares in Victorian
Plumbing Group pic. The share-for-share exchange does not represent a medification of the award under IFRS 2 as the value
of the award, and the related service and performance conditions remained unchanged.

On 11 June 2021 the A ordinary shareholders entered into a deed (the ‘deed'), which would become effective on Victorian
Plumbing Group plc's Admission to AlM, to modify the terms of the award. The performance condition would no longer be
relevant since an Exit event would have already occurred. The service condition for the A ordinary shareholders was modified
so as to restrict the number of shares that vest on Admission. The vesting profile of the remaining shares (the 'restricted
shares’) was defined to be as follows:

10% of the restricted shares will vest on the first anniversary of Admission;

10% of the restricted shares will vest on the second anniversary of Admission;
15% of the restricted shares will vest on the third anniversary of Admission;

25% of the restricted shares will vest on the fourth anniversary of Admission; and
40% of the restricted shares will vest on the fifth anniversary of Admission.

On 22 June 2021 Victorian Plumbing Group plc was admitted to AIM, which was an Exit event under the terms of the award.
On Admission 1,059,369 shares vested. The deed agreed to by the A ordinary shareholders took effect. The execution of the
deed represents a modification of the award under IFRS 2. Management considered the fair value of the existing awards in
accordance with IFRS 2. The modification resulted in additional vesting conditions and as a result the value of the award
decreased on modification. As the fair value of the award decreased, the original grant date fair value was recognised over
the original vesting period (the date of the Exit event) in accordance with IFRS 2.
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Share-based payments (continued)

2021 2020
Restricted ordinary shares in Victorian Plumbing Group plc number number
Outstanding at 6 May 2021 (incorporation) . .
Restricted shares awarded on share-for-share exchange 7,222,969 .
Vested . ©(1,059,369) -
Outstanding and unvested at 30 September 2021 6,163,600 .

The total charge in thé year, included in operating profit, in refation to these awards was £0.4m (2020 £nil). The restricted
share awards outstanding at 30 September 2021 have a weighted average remaining vesting period of 3.5 years.

Management Incentive Plan .
An Executive Director was awarded share options under a MIP prior to Admission.

On 2 December 2020, VIPSO Ltd (the former ultimate parent company of the Group) awarded eight nil cost ordinary share
options and nine nil cost A ordinary share options under the MIP. All of the options awarded were to vest on the earlier of an
‘Exit’ event or three years from the date of grant. Options would be forfeited if the employee leaves the Group before the
options vest, unless under exceptional circumstances.

The fair value of services received in return for the share options granted has been measured by reference to the fair value of
the options at the grant date. The fair value of the options has been calculated with reference to a Black-Scholes pricing model.

The significant inputs into the model were:

* a1-to 3-year time frame for exit. Three scenarios were modelled with equal probability of an exit after 10 months,
1.8 years and 3 years. An average of the three scenarios was then calculated;

s an equity value of £453 million at the date of award;

¢ an exercise price of £nil;

¢  volatility of between 45% and 53%, depending on the expected time frame to exit. The expected volatility is based
on the average annualised historic equity value volatility of comparable companies over a period equal to the exit
horizon;

¢ adividend yield of 0%; and

¢ arisk-free rate of 0%.

-

The value of each ordinary share option was determined to be £344,651 and each A ordinary sharé option has been
determined to be £184,993. The resulting share-based payments charge was to be spread evenly over the period between
the grant date and the vesting date.

On 27 May 2021 the Group undertook a reorganisation, through which the options granted under the MIP were converted to
be options over ordinary shares and ordinary deferred shares in Victorian Plumbing Group pic. After all of the steps relating
to the reorganisation were executed, the participant of the MIP had exchanged its eight ordinary shares and nine A ordinary
shares in VIPSO Ltd for 3,218,948 ordinary share options in Victorian Plumbing Group pic. The exchange does not represent
a modification of the award under IFRS 2 as the value of the award, and the related service and performance conditions,
remained unchanged.

On 11 June 2021 the MIP participant entered into a deed (the ‘MIP deed'), which would became effective on Victorian Plumbing
Group plc's Admission to AIM, to modify the terms of the award. All of the options would convert when the performance
condition was satisfied (i.e. on Admission) resulting in the participants being awarded ordinary shares. However, 30% of the
shares would remain restricted and subject to a service condition (the ‘'restricted shares').

The vesting profile of the restricted shares was defined to be as follows:

o« 30% of the restricted shares will vest on the first anniversary of Admission; .
s 30% of the restricted shares will vest on the second anniversary of Admission; and
s 40% of the restricted shares will vest on the third anniversary of Admission.

On 22 June 2021 Victorian Plumbing Group plc was admitted to AIM, which was an Exit event under the terms of the award.
The deed agreed to by the MIP participants took effect. On Admission the options converted to 3,219,848 ordinary shares and
2,253,964, or 70%, of those shares vested at an average price of £2.62. The execution of the deed represents a modification
of the award under IFRS 2. Management considered the fair value of the existing awards in accordance with IFRS 2. The
modification resulted in additional vesting conditions and as a resuit the value of the award decreased on modification. As the
fair value of the award decreased, the original grant date fair value was recognised over the original vesting period (the dale
of the Exit event) in accordance with IFRS 2.
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. Share-based payments {continued)

2021 2020
Restricted ordinary shares in Victorian Plumbing Group plc : number number
Outstanding at 6 May 2021 (incorporation) - -
Restricted shares awarded on share-for-share exchange 3,219,948 -
Vested (2,253,964) -
Outstanding and unvested at 30 September 2021 965,984 -

The weighted average market value per ordinary share for the restricted shares awarded under the MIP that vested in the
year was £2.62. The restricted share awards oulstanding under the MIP at 30 September 2021 have a weighted average
remaining vesting period of 1.8 years. The total charge in the year, included in operating profit, in relation to these awards was
£4.4 million (2020: £nil).

IPO restricted share awards

During the year, certain members of Key Management were granted restricted share awards. The restricted share awards do
not have a performance condition attached to them but the extent to which they vest depends on a service condition being
satisfied. The restricted shares are forfeited if the employee leaves the Group before the vesting date, unless under exceptional
circumstances.

On 22 June 2021, the date of Admission, 2,086,636 ordinary shares in Victorian Plumbing Group plc were granted to Key
Management personnel. Of the total number of shares awarded, 208,664 vested immediately. The remaining 1,877,972
ordinary shares became restricted share awards with the following vesting profile:

187,797 of the restricted shares vest on the first anniversary of Admission;
281,696 of the restricted shares vest on the second anniversary of Admission;
281,696 of the restricted shares vest on the third anniversary of Admission;
469,493 of the restricted shares vest on the fourth anniversary of Admission; and
657,290 of the restricted shares vest on the fifth anniversary of Admission.

The fair value of the award was determined using a Black-Scholes pricing model and was £2.62 per share. The resulting
share-based payments charge is being spread evenly over the period between the grant date and the vesting date. On 10
August 2021, an agreement was reached to award certain Key Management 38,168 restricted ordinary shares in Victorian
Plumbing Group ple. The restricted shares would not be subject to a performance condition, but the extent to which they vest
depends on a service condition being satisfied. The restricted shares are forfeited if the employee leaves the Group before
the vesting date, unless under exceptional circumstances. Of the 38,168 restricted shares awarded:

o 19,084 (50%) restricted shares vest on 30 September 2022; and
e 19,084 (50%) restricted shares vest on 30 September 2023.

The fair value of the award was determined using a Black-Scholes pricing model and was £2.59 per share. The resulting
share-based payments charge is being spread evenly over the period between the grant date and the vesting date.

Grantdate Share price Employee Vesting Risk-free Dividend Non- Fair value
atgrant contribution period rate % yield % vesting per

date £ per share (years) condition restricted

share

22/06/2021 2.62 £0.001 5.0 0 0 0 2.62
10/08/2021 2.59 nil 2.1 0 0 0 2.59
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Share-based payments {continued)

The number of restricted shares outstanding at 30 September 2021 was as follows:

2021 2020
Restricted ordinary shares in Victarian Plumbing Group plc number number
Outstanding at 6 May 2021 (incorporation) - .
Awarded 2,124,804 .
Vested ' (208,664) .
Outstanding and unvested at 30 September 2021 1,916,140 B

The weighled average market value per ordinary share for restricted shares that vested in the year was £2.62. The IPO

restricted share awards outstanding at 30 September 2021 have a weighted average remaining vesting period of 3.3 years.

The total charge in the year, included in operating profit, in relation to these awards was £1.0 million (2020: £nil).

Retained earnings

Retained earnings is the Company's cumulative profits and losses, net of cumulative dividends paid and other adjustments.

.Pension commitments

The Company operates a defined contribution scheme for its employees. The assets of the scheme are held separately
from the Company in an independently administered scheme. The pension cost represents contributions payable by the
Company to the fund totalling £0.2 million (2020: £0.1 million). included within creditors is £0.1 million of contributions
payable to the fund at 30 September 2021 (2020: £0.1 million),

28 Related party transactions

Radcliffe Property Management Limited (RPM') is considered a related party as this is a company which has a common
director. The following amounts show transactions and balances with Radcliffe Property Management Limited:

2021 2020

£m £m

Amounts owed to the Company by RPM, included within related parties - 5.9
Amounts owed by the Company to RPM, included within trade and other payables 0.1 -
Lease payments made by the Company 0.6 0.3

Amounts outstanding with RPM at each reporting date are interest free, unsecured and repayable on demand. The
Company has not recognised a provision for expected credit losses in respect of the amounts owed to the Company from
related parties, nor have any balances been written off.

Other transactions with related parties are as follows:

2021 2020
Interest paid by the Company (o: ) £m £m
M Radcliffe - 0.1

29. Guarantees

On 7 June 2021, the Group signed into a new RCF. The RCF has total commitments of £10 million and a termination date
of June 2024. The Group has provided a cross guarantee by way of a debenture dated 7 June 2021 as security for the
facility.

33



30.

31.

Victorian Plumbing Ltd

Notes to the financial statements
For the year ended 30 September 2021

Controlling parties

The Company's immediate parent undertaking is VIPSO Ltd, which is incorporated in the United Kingdom and registered

in England and Wales.

The ultimate parent undertaking and controlling party is Victorian Plumbing Group plc, which is the parent undertaking of
the smallest and largest group to consolidate these financial statements. Copies of Victorian Plumbing Group pic

consolidated financial statements can be obtained from Companies House, Crown Way, Cardiff, CF14 3UZ.

Prior year adjustments

In preparing this financial information a number of adjustments have been made to balances previously reported within the

Company's financial statements.

Reconciliation of equity and total comprehensive income as at 30 September 2020

Statement of financial position

Notes

Non-current assets

Intangible assets A
Property, plant and equipment

Right-of-use asset 2]

Current assets

Inventories

Trade and other receivables
Tax recoverable

Cash and cash equivalents

xXTo
GO
m

Current liabilities

Trade and other payables
Provisions

Contract liability

Lease liabilities

®

WOITO
m

Non-current liabilities
Lease liabilities B
Deferred tax

Net assets

Equity attributable to the owners of the company
Share capital

Retained earnings

Total equity

Reported - Restated
financial Adjustments financial
statements statements
£m Em £m

2.3 0.2 2.5

0.8 - 0.8

2.9 3.1 6.0

6.0 3.3 9.3
240 (1.0) 23.0

9.4 0.6 10.0

1.4 0.9 2.3

9.0 - 9.0

43.8 0.5 44.3
(26.7) (1.4) (28.1)

- (0.2) (0.2

(4.7) (2.6) (7.3)
(0.5) (0.3) (0.8)
(31.9) (4.5) {36.4)
(2.7) (2.9) (5.6)
(0.1) - (0.1)
(2.8) (2.9) (5.7)
15.1 {3.6) 11.5
15.1 (3.6) 11.5
15.1 (3.6} 1.5

34



31.

Victorian Plumbing Ltd

Notes to the financial statements
For the year ended 30 September 2021

Prior year adjustments (continued)

Statement of total comprehensive income

Reported Restated

. financial Adjustments financial

Notes statements statements

£m £m £m

Revenue C,G, I 209.9 (1.2) 208.7
Cost of sales C.D,E G HJ (167.7) 51.0 (116.7)
Gross profit 42.2 48.8 - 92.0
Administrative expenses A B J (16.2) (52.0) (68.2)
Other operating income | 0.1 0.1 0.2
Operating profit ' 26.1 (2.1) 24.0
Finance costs B (0.2) (0.1) (0.3)
Profit before tax 25.9 (2.2) 23.7
Tax on profit K (4.5) 0.5 (4.0)
Profit for the financial year . 21.4 (1.7) 19.7

A Intangible assets

The company has intangible assets relating to purchased software and internal capitalised development spend. On review,
the company recorded amortisation in the year ended 30 September 2020 in excess of what was required as per the
company'’s amortisation policy. An adjustment has been included to increase the level of intangible assets by £0.2 million and
reduce the amount of amortisation included within administrative expenses.

B Recognition of a lease under IFRS 16

During the year, the company agreed the terms to lease warehouse and office space from Radcliffe Properly Management, a
related party. The lease agreement was signed in October 2020, after the reporting date of 30 September 2020, and so the
company did not recognise a right of use asset or lease liability in the year ended 30 September 2020.

On review, the company had been given control of the asset prior to the reporting date and although the lease agreement had
not been signed, terms had been agreed. The company has therefore made an adjustment to recognise the lease in the
statement of financial position at the reporting date. A right of use asset of £3.1 million has been recorded as at 30 September
2020 with a corresponding lease liability of £3.2 million. Depreciation of £0.1 million and interest of £0.1 million have been
charged to the income statement and are presented within administrative expenses and net finance costs respectively.

c Recognition of revenue on delivery of items

The Group has previously recognised revenue on dispatch of goods from the Group's warehouses. On review, management
believe that control is only passed to the customer on delivery of items. As a result of this change in policy, an adjustment has
been made for the year ended 30 September 2020.

Revenue recognised has been reduced by £2.3 million with a corresponding increase of £2.3 million in the Group's contract
liability. Offsetting this was £1.6 million of revenue now recognised in the year ended 30 September 2020 for which an
adjustment was made to the opening statement of financial position (see part (c) note A). The total impact to revenue of this:
change in policy was therefore a reduction to revenue of £0.7 million. '

The reduction in revenue has an associated reduction in cost of sales. Cost of sales were reduced by £1.3 million with a
corresponding increase in inventory. Offsetting this was £0.9 million of cost of sales now recognised in the year ended 30
September 2020 for which an adjustment was made to the opening statement of financial position (see part (c) note A). The
total impact to cost of sales of this change in policy was therefore a reduction of £0.4 million.

D Inventory adjustments
On review, the Group has identified some differences between the financial statements and the stock listing as at 30
September 2020 along with misstatements in relation to purchase cut-off and the recognition of import duties. The net result

of these differences has resulted in an increase to inventory of £0.3 million, increase in cost of sales of £0.2 million and an
increase to trade payables of £0.5 million.
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Prior year adjustments (continued)

E Adjustment to deferred costs recognised in other receivables

The Group had deferred costs of £2.7 million in the year ended 30 September 2020. On review, these cosis should have been
recognised within cost of sales in the year ended 30 September 2020. An adjustment has therefore been made to reduce
other receivables by £2.7 million with a corresponding increase in cost of sales.

Offsetting this is a £1.3 million reduction in cost of sales as a result of the corresponding adjustment to the year ended 30
September 2019 (part (c) note C).

F Reclassification of receivables

The Group has reclassified £0.2 million to trade receivables relating to a debtor balance with a customer. This balance had
been offset against the Group's 'contract liability’ in the financial statements for the year ended 30 September 2020.

G Recognition of an accrual for returns

On review, the Group believes that it is necessary to recognise an accrual for returns made after the reporting date that related
to sales made during the period. This change has had an impact on the statement of financial position as at 30 September
2020.

The Group has recognised an adjustment to increase the returns accrual by £1.0 million and a right of return asset of £0.4
million has been recorded within trade and other receivables. After considering the impact of the adjustment made to the
statement of financial position as at 30 September 2019 (part (c) note D) this adjustment results in a reduction in revenue of
£0.5 million and gross profit of £0.3 million.

H Recognition of a provision for assurance warranties

The Group has historically not provided for any potential liability relating to assurance type warranties offered to customers.
On review the Group believes it is necessary to provide for these potential liabilities. A total of £0.1 million was charged to the
income statement in the year in respect of this provision.

| Other adjustments to revenue

On review, the Group identified a contract liability of £0.1 million of revenue recognised in the year ended 30 September 2019
which should have been deferred to the year ended 30 September 2020. An adjustment has been made to recognise an

additional £0.1 million of revenue in the year ended 30 September 2020Q.

The Group recognised an amount of £0.1 million retating to supplier promotions as revenue in the year ended 30 Septémber
2020. On review, this amount has been reclassified as '‘Other operating income’.

J Reclassification of marketing costs

The Group classified marketing costs as cost of sales in the year ended 30 September 2020. On review, the Group believes
that costs relating to marketing are an administrative expense and not directly attributable to the goods sold. Marketing costs
of £52.1 million have therefore been reclassified from cost of sales to administrative expenses.

K Tax impact of adjustments

The impact of the adjustments proposed decreases the income tax expense by £0.5 million. The Corporation tax liability

decreased by £0.9 million inclusive of amounts carried forward from the effects of previous adjustments within this historical
financial information.
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