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Strategic report

The directors present their strategic report for the year ended 31 March 2020, atong with comparative information for
the year ended 31 March 2019, The directors, in preparing the strategic report, have complied with section 414 of the
Companics Act 2006,

Principal activity

The principal activity of Opodo Limited (“the Company™) continues 10 be the operation of online travel websites.
providing travel agency services including the marketing and distribution of airline seats, hotel bookings, car hirc and
travel insurance. The Company operates websites in the United Kingdom, France, Germany, Austria, Portugal and Spain.
Opodo Limited is a wholly owned subsidiary of the ultimate parent company eDreams ODNGEO. S.A. which, along with
its direct and indirect subsidiarics, are collectively reterred to as “the Group™. The Company prepares its results in Euros.

Subsequent to the current reporting period, there has been a change to the Company's business activities. explained
further in the Directors’ report and in note 22.

Business review

The Company's revenue was €212,313 thousand (2019: €197,140 thousand) and the Company’s operating profit was
€22.328 thousand (2019: €43.200 thousand). The Company generated a profit from continuing operations of €13.772
thousand (2019: profil of €25.945 thousand).

On 28 May 2019, the Company announced an operational optimisation plan to streamiine operations to focus its efforts
on its innovation and technology expertisc. In line with the new operational structure, the Company's traditional
customer service activities will be operated by best-in-class partner companics that specialise in customer service
solutions. The Company concluded a consultation to restructure jts customer service functions performed in Berlin, It
carricd out this process in close collaboration with employees in order to find the most suitable solution. The Company
has recognised an expensc of €4,577 thousand in restructuring costs {€1,146 thousand in personnel expenscs and €3,431
thousang in other aperating expenses).

Impact of COVID-19

COVID-19 was initially detected in China in December 2019, and over the subscquent months, the virus spread to other
regions, including to the Company's main markets in Europe. On |1 March 2020, the World Health Organization
declared that the repidly spreading COVID-19 cutbreak was a global pandemic.

In responsc to the pandemic, many couniries have implemented measures such as “stay-at-home™ policics, travel
restrictions and other community and physical distancing measures such as the cancellation of mass gatherings, closure
of educational institutions and public spaces.

These measures have led to a significant decrease in bookings across the travel sector, as well as an unparaileled Jevel
of flight cancellations. They have forced many of our business partners, such as airlines and hotels, 1o seck government
support 1o continue opcrating, to drastically reducc their seevice offerings or 10 suspend operations aliogether.

Further, these measures have materially adversely affected, and may further aftecr travellers’ behaviours, cven if the
Company stiil belicves the desire to travel, explore and expericnce the world is undiminished and will rewarn.

Duc 10 the strength of the Company's finances and the miligating actions taken during the COVID-19 pandemic, the
business is well positioned to emerge strongly from the crisis. However, duc o the uncertainty of the situation the
Company is unable to estimale precisely the impact that the COVID-19 pandemic will have on its business going
forward.

Management has always adopted a prudent approach o is cost base and capital expenditure. Under the current
circumstances, the Company has impiemented cost-saving measures to minimise the temporary impact of the health
crisis, such as the temporary reduction of employees” working hours.

The Company has access to funding from its €175 million Super Senior Revolving Credir Facility (SSRCF), of which
€109.5 million has been drawn down as at 31 March 2020, to manage the liquidity requirements of its operations. In
April 2020, the Company obtained a waiver from its lenders regarding the only covenant of Gross Leverage Ratio,
achicving further financial flexibility for the Company.
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Strategic report (continued)

Impact of COVID-19 (vontinucd)

The Company will have sufficient funding available to increase marketing spend and 1o support the necessary short-term
invesiment in working capital to meet the anticipated increase in demand, and 10 capitalise on commercial opportunities
that present themselves, Even in more pessimistic secnarios, the Company will be able 1o protect its leading market
position for any paced recovery in demand.

The Company’s financial statlements have been prepared on a going cancern basis, as Management considers that the
Company is in a strong financial and liquidity position and that prudent management actions since the beginning of the
crisis have secured the Company’s position to ensure a rapid return to full operational effectiveness once normal activity
resumes.

The main impacts of COVID-19 on the Company for the year ended 31 March 2020 arc as follows:

* Reduction of trading activities in the last weeks of February and the month of March, with year-on-year reduction
in bookings of up to 95% by the end of March.

» Forward-ltooking information for the calculation of the allowance for doubtful debts includes consideration of the
impaci of COVID-19 on the financial situation of the Company’s customers. A deep analysis, especially for
airlines, has been carried out to estimale potential significant financial difTiculties. To reflect the additional
expected credit losses linked to COVID-19, an additional impairment of €1.363 thousand has been recognised
(see note 10).

e As a direct consequence of the travel restrictions, the volume of cancellations has and might in the future
significantly increase, negatively impacting the Company's commission revenue.

+  Another consequence of the “stay-at-home™ practices, travel restrictions and the increased risk of bankruptcics
from our travel suppliers is the higher volume of booking cancellations, exposing the Company to higher risk of
customer chargebacks. Voluntary chargebacks and refunds from boaking cancellations have been claimed by the
Company to its supplicrs, as it is its right.

The scope of the future effects of the COVID-19 pandemic on the Company’s operations, cash flows and growth
prospects is very uncertain and depends on future developments. These include, among others, the severity, extent and
duration of the pandemic and its impact on the travel industry and consumer spending in general.

Even when the economic and operating conditions improve, the Company cannot predict the tong-term effects of the
pandemic on its business or on the wavel industry in gencral. If the COVID-19 pandemic radically changes the travel
indusiry in ways that arc damaging 10 the operating model of the Company, the Company’s business may be adversely
affccted even as the global economy recovers.

Stakeholder engagement

The directors have acted in a way that they considered., in good faith, to be most likely to promote the suceess of the
Company for the benefit of its members as a whole, taking into account the faclors as listed in section 172 of the
Companies Act 2006, Engagement with stakeholders and wider stakehotder groups plays a vital role throughout the
business. By understanding the key stakeholders, the Company and the Board can factor into discussions the potential
impact of decisions on cach stakeholder group and consider their needs and concerns. Sct out below arc the Company’s
key stakcholders and how the Board and the Company address its non-profit related responsibilities.

Employees

The Company believes in the importance of attracting and retaining the most qualified and eccomplished workforee,
equipped with the talent and skills to support its aspirations as & global technology leader in the travel scetor. In doing
s0, the Company strongly promotcs diversity and inclusion. cqual opportunity, fair compensation and o safe working
environment. Employees have access to a wide variety of learning and developmunt resourecs offered by the Company’s
dedicated learning and development team. The Compuny engages regularly with all employees through its intcrnal
communications channcl, allowing employees to keep up to date with Company news and providing a forum for
connecting with other employees across the business. LEmployee engagement surveys are conducted on an annual basis
1o understand employees' fecdback, and to constructively respond o this fo increase engagement levels, The Company
also has a performance recognition program, which allows employees nominated by their colleagucs to be recognised
and rewarded for their achievements.
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Strategic report (continued)

Stakeholder engagement (continued)
Leisure customers

Maintaining and growing the leisure customer base is vital to the ongoing success of the Company. As such, the
Company has focused on ways to attract new customers as well as promate customer loyalty, The Company launched a
new service over two years ago called Prime that offers members exclusive discounts on flights. Prime has been
successful, with bookings having grown significantly since its launch. For the business. the model guarantees a stabie
source of income, a considerable reduction in acquisition costs as well as strengthened customer loyalty and higher
booking repeat rates. The Company has also invested heavily in improving customer experience by focusing on unique
end-to-end journey management, the mobile platform, diversification and customer service.

Suppliers and partners

To offer customers the most suitable products, the Company works closely with aggregators, airlines, tour operators,
hotels, car rental companies and destination services supply partners. The Company compares prices across suppliers
and offers the customers the best aptions for their travel needs. The Company’s partners and suppliers also benefit from
information on wrends and behavior habits that the Company collects from its leisure customer base. Access to the
extensive pool of customers enables them to reduce their costs of acquisition, increase their reach and take advantage of
the customer service covered by the Company for all products sold through the Company's platform.

Regulatory bodies

Compliance with regulations and standards set by regulatory bodics and assaciations is vital to the Company’s reputation
and relationship with other stakcholders. The Company has a dedicated 1eam that deals with compliance with regulations
and ensures that it regularly reports on the range of regulatory issues and engagement outcomes to the Board. The
Company is strongly committed to fair competition and trade practices in the sector in which it operates.

Principal risks and uncertaintics

The following facters may affect ihe Company’s operating results, financial condition and the value of the Company’s
shares. The risk factors described below arc those. which the directors believe, are potentially significant but this should
not be regarded as a complete and comprehensive staiement of all potential risks and uncertaintics.
Trading risks
The trading performance of the Company may be affected by a number of factors owside its control, including:
* Global pandemics (such as the current COVID-19 outbreak) and subsequent threat to traveller health & safely,
wotldwide cconomic shutdown and closure of national borders and airspace;

= localised events affecting travel safety such as natural disasters, political and social instability, wars and terrorist
activity, or localised epidemics;

* general cconomic and political conditions in the core countries in which it operates (such as Brexit);
* changes in current laws, rules and reguiations and other legal uncertaintics;
= deterioration in the financiat condition or restructuring of operations of one or more of its major supplicrs;
= conditions requircd for obtaining and maintaining ccrtain licenscs or accreditations, cspecially IATA;
® cxposure to seasonal fluctuations and impact on comparability of quarterly and ycarly results; and
« dependence on the level of internet penctration.
These factors may affect the Company by reducing demand. as its potential customers choose not o, or become unable

10, travel, Reductions in demand in an industry with eapacity. that in the short term is lixed, that leads to overcapacity
with asseciated pressure on margins.

Thesc factors may also effuct booking patterns, as increased political and cconomic uncertainty may lead to an increased
propensity for customers to book closer to departure, which as a result of relative inflexibility of capacity, increascs the
risk that unsold holidays will have 1o be sold at significantly reduced margins or at a loss.
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Strategic report (continued)

Principal risks snd vncertaintics (continucd)

There are a number of potential trnding risks that could potentially afTect the Company that are largely within its control.
Management has implemented procedures and taken steps 1o mitigate these fuctors where applicable, however such risks
may include:

¢ Failures in technology due 1o system interruption or cyberattack, and the effectiveness of response plans;

s processing, storage, use and disclosure of personal data. and prevention of daia breach, and polential liabilities
arising as a result of povernmenial and/or indusiry regulation;

¢ changes in scarch enginc algorithms and search engine relationships;
* intense competition for advertising and metasearch revenue:

* innovation, product diversification, the ability (0 keep up with rapid technological and industry trends. and the
success of execution of these changes:

» dependence on significant third party supplier relationships for content, commissions. incentive payments,
advertising and metasearch revenue, systems, processing. and fees;

+ compctitive landscape of the travel industry. rapidly changing market, with many players;

« Badverse tax events:

¢ human capital retention of highly skilled personnel and ability to attract and retain executives and other qualified
employees;

e evelving customer demand. scif-sufficiency, fee sensitivity, and incrcased awareness duc to the evolution of
social media;

e rcliance on the value and strength of our brands. and increased costs of maintining and enhancing brand
aAWarcness:

» the ability to successfully grow the business via merger or acquisition, and the optimisation of cost and the
efficiency of integration of new busincsses;

s cxposure o risks associated with booking and payment fraud;

« protection of its intellectual property and against infringement of third party inteilecwal property rights:

 intcrnational opcrations involving additional risks and exposure to these risks increasing as the Company further
cxpands its international operations;

« significant leverage and financial products subject to restrictive debt covenants; and

« risks associated with currency fluctuations,

Competition

In its principal markets, the Company faces competition from marty sources including, but not limited to, other online
travel agents, traditional oftline travel agents, tour operators, meta scarch companics, online portals, scarch cagines and
travel suppliers, such as airlines, hotel companies and rental car companies, many of which have their own branded
websiles. in addition Lo their physical relail presence. Competitive pressures could affeet the ability of the Company 1o
achieve bookings at satisfactory margins.,

Regulutory risks

Throughout its operations, the Cempany requires regulatory licences and approvals. These regulatory requirements vary
depending on the area of operation and the specific activity, Pailure to continue to satisfy the nceessary regulatory criteria
(whether financial or operational} could resull in the suspension. revocation or non-renewal of one or more nceessary
licences which, in certain cases, depending on the particular licence or approval concerned, could result in the cessation
of that operation,
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Strategic report (continued)

Principal risks and uncertainties (continued)
Operationul risks

Operational risks, which arc inherent in all business activitics, include thosc which mainly result from a potential
breakdown in individual business units of the Company’s control of its human, physical and operating resources. The
potential financial or reputational loss arising from failures in internal controls, fMlaws or malfunctions in computer
systems and poor product design or delivery ali fall within this category. In panicular, the Company's ability 10 generaie
revenue is dependent upon the continued availability of its websites to customers and any interruption to service may
lead 1o lost revenues.

Working capital management

The Company’s working capital requires careful management. This involves the management of the timing and amount
of significant payments and receipts. he Company has limited ability to influence the timing of these cash flows.
Payments generally arise from commitments which are contracted in advance or which are necessary to cnable the
business to conlinve operating. Receipts are dependent on the quantum and timing of sales to customers. The Company
manages this risk by managing existing cash resources.

Future devclopments

Due 10 the strength of the Company’s finances and the mitigaling actions taken during the COVID-19 pandemic, the
business is well positioned to emerge strongly from the crisis. However. due 10 the uncertainty of the situation the
Company is unable to cstimate precisely the impact that the COVID-19 pandemic wili have on its business going
forward.

Approved by the board of directors and signed on behalf of the board.

July 2020
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Directors’ report

The directors present their annual report and the audited financial statements for the year ended 31 March 2020, atong
with comparative information for the year ended 31 March 2019,

As permitied by Paragraph A of Schedute 7 1o the Large and Medium-sized Companies and Groups (Accounts and
Reports) Regulations 2008 certain matters which arc required 1o be disclosed in the directors' report have heen omitted
as they are included in the strategic repont, These matiers relate to principal aclivity, business review, key performance
indicators, principal risks and uncertaintics and future developments.

Results and dividends

The Company’s revenue was €212.313 thousand (2019: €197,140 thousand) and the Company gencrated a profit before
taxation of €13,772 thousand {2019: €25,945 thousand).

The directors did not approve any dividends in the year (2019: €nil).

Financial position

The balance sheet, on page 16 of the financial statemeats, shows the Company’s financial position at the cnd of the
period. The net asset pasition of the Company has improved from €343,079 thousand at 31 March 2019 to €356,926
thousand at 31 March 2020 due to positive trading results throughout the year before being impacted by the COVID-19
outbreak in March 2020.

Current assets have decreased from €565,668 thousand at 31 March 2019 to €544,497 thousand at 3] March 2020
primarily duc to the decrease in amounts due from other Group companies.

Current liabilities have decreased from €496,690 thousand at 31 March 2019 to €307.001 thousand at 31 March 2020
primarily due to the decreasc in amounts owed to our trading supplicrs. This was a direct result of the significant decline
in trading activity from March 2020 caused by the COVID-19 outbreak.

The Company had net unrestricted cash of €34,014 thousand at 3t March 2020 (2019: €33,640 thousand}. The Company
continues to manage its warking capital by way of its existing cash resources.

Based on the information sct out abave the directors have a reasonable cxpectation that the Company has adequate
resources to continue in operational existence for the foresceable future. Accordingly. they continue 1o adopt the going
concern basis in preparing the financial staicments, Please refer 10 note | for further details.

Subsequent events

The Company has made the decision to exercise urgent extraordinary measures to deal with the economic and social
impact of COVID-19 by carrying out a temporary 20% reduction of its employees’ working hours and consequently a
20% reduction in the employees' gross remuncration with effect from 15 April 2020 until further notice.

On 21 April 2020, the Company announced that successful discussions with its lenders have resulted in the SSRCEF's
only covenant of Gross Leverage Ratio being waived for Fiscal Year 2021, achicving further financial flexibility for the
Company. Interest on the SSRCF and the 2023 Schior Notes will continug to be paid as usual.

On 2 Jure 2020, the Company ceased the provision of travel intermediation services. From this date on, Opodo Limited
licenses its Opodo trade name, Opodo trademark and internet domain names containing the word Opodo to its Spanish
Group afTiliale company Vacaciones eDrcams, S.1..U gt an arm's length licence fee. The company continucs to hold
investments in subsidiary companies and remains accredited by the International Air Transport Association in various
countries.

Capital structure

Details of the authorised and issued share capital are shown in note 17. The Company has one class of issued ordinary
sharcs which carry no right to fixed income. Fach share carrics the right to onc vote at general meetings of the Company.
The Company is also autharised to issue redecmable convertible shares, which once i ssued, witl carry different rights to
dividend income and voting rights.
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Statement of directors’ responsibilities

Capital structure (continued)

There are no specific restrictions on the size of a holding nor on the transfer of shares, which are buth governed by the
general provisions of the Aricles of Association and prevailing legislations. The directors are not aware of any
agreements between holders of the Company's shares that may resull in restrictions on the transfer of securities or on
voling rights,

No person has any special rights of control over the Company's share capital and all issued shares are fulty paid.

The Company is governed by iis Articles of Association. the Companies Act and related legislation. The Articies
themselves may be amended by speciat resolution of the sharehoiders,

Financial risk management policics and objectives
Use of financial instruments

The Company's policy is 1o have no speculative trading in financial instruments, During the year, the Company has not
entered into any derivative financial instruments for hedging purposes,

The other main risks faced by the Company are interest rate risk. liquidity risk and foreign exchange risk.
(a) Interest rate risk

The Company’s deposits attract interest at floating rates. The Company does not hedge against the risk of movements
in interest rates.

(b) Liquidity risk

The Company's policy is to maintain flexibility with respect to its liquidity position through the use of short-term or
overnight depesits of its surplus cash balance. The dircctors™ assessment of going concern, which has been applied in
the preparation of the accompanying financial statements, is provided in note | to the financial statcments.

(¢}  Foreign exchange risk

The Company’s UK operations receive income and pay ccrain expenscs in sterling and United States dollars. As a result,
the Company is subject to translation risk on these transactions and translation of resulling monctary asscts and diabilitics.

The Company’s principal reporting currency is the Euro. The continued uncertainty in the Eurozone brought about by
of a major devaluation of the pound against other currencies, the Company may suffer translation losses for revenucs
and receivables denominated in pounds.

The Company does not enter into any hedging transactions in respect of such forcign exchange risks.

Research and development activities

The Company's research and development activitics principally rclate to the development of its website operating
platform and related back office systems,

At 3] March 2020, the Company had €944 thousand of capitaliscd software development costs (31 March 2019: €1,729
thousand), associated with a number of initiatives to both enhunce and add to the Company’s existing product oftering.

Donations
The Company made no political or charitable donations during the year ended 31 March 2020 (31 March 2019: €nil).
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Statement of directors’ responsibilities

Directors and their interests
The directors during the year were as follows:
D Dunne
D Eiizaga
None of the directors have any direct interest in the shares of the Company that are required 1o be disclosed in accordance
with the Companies Act 2006.
Directors’ indemnities

The Company has made qualifying third-party indemnity provisions for the benefit of its directors which were made
during the period and remain in force at the date of this report.

Employces
The Company values highly the contribution made 1o its business by its employees across all areas of its operations.
The average number of persons employed by the Company during the year was 73 (2019: 136).

In considering applications for employment from disabled people. the Company seeks to ensure that full and flair
consideration is given 1o the abilities and aptitudes of the applicant against the requirements of the job for which he or
she has applied. Employees who become temporarily or permanently disabled are given individual consideration and
where possible, equal opportunitics for training. carcer development and promotions are given to disabled persons.

Within the bounds of commercial confidentiality, information is disseminated to all levels of staff about matters that
affect the progress of the Company and are of interest and concern to them as employees. The Company also encourages
employces, where relevant, to meet on a regular basis to discuss matters affecting them.

Disclosure of information to auditor
Each of the persons who is a director at the date of approval of this annual report confirms that:

= so far as the dircctor is aware, there is no relevant audit information of which the Company's auditor is unawarc;
and

= the director has taken all the steps that they ought to have taken as a director in order to make themsclves aware
of any relevant audit information and to cstablish that the Company's auditor is aware of that information.

This confirmation is given and should be interpreted in accordance with (he provisions of section 418 of the Companies
Act 2006.

Independent auditor

The Company’s auditor, Emst & Young LLLP, have indicated their willingness 10 continuc in office. In accordance with
scction 485 of the Companies Act 2006, the directors will consider the re-appointment of the auditor at the forthcoming
Annual General Meeting.

Approved by the board of directors and signed on behalf of the board.

8 July 2020
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Statement of directors’ responsibilities

The directors are responsible for preparing the annua) report and the financial statements in accordance with applicable
law and regutations.

Company law requires the directors 1o prepare financial statements for each financial year. Under that law, the directors
have elected to prepare the financial statements in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and applicable law. including FRS 101 Reduced Disclosure
Fremework). Under company law, the directors must not approve the financial statements unless they are satisfied that
they give a true and fair view of the siate of affairs of the Company and of the profit or loss of the Company for that
period.

In preparing these financial statements, the directors are requirved 10
» select suitable accounting policies and then apply them consistently.
+ make judgements and accounting estimates that are reasonable and prudent;

« state whether applicable UK Accounting Standards have been followed, subject to any material departures
discloscd and explained in the financial statements; and

+ prepare the financial sistements on the going concern basis unless it is inappropriate to presume that the
Company will continue in business.

The dircctors arc responsible for keeping adequate accounting records that are sufficient to show and explain the
Company’s transactions and disclose with rcasonable accuracy at any time the financial position of the Company and
cnable them to ensure that the financial statements comply with the Companies Act 2006. They arc also responsible for
safeguarding the assets of the Company and hence for laking reasonable sieps for the prevention and detection of fraud
and other irregularities.

The directors are responsible for the maintenance and integrity of the corporate and financial information included on
the Company’s websitc. Legislation in the United Kingdom governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions,
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Independent auditor’s report to the members of Opodo Limited (continued)

Opinion

We have audited the finarcial ststements of Opodo Limited for the year ended 31 March 2020 which comprise the
income staement. the balance sheet. the statement of changes in cquity and the related notes | 1o 22, including a
summary of significant accounting policies. 1he linancial reporting framework that has been applied in Wheir preparation
is applicable low and United Kingdom Accounting Standards including FRS 101 “Reduced Disclosure Framework
(United Kingdom Generally Accepted Accounting Practice),

In our apinion. the financial statements:

1 -
*  give atrue and fair view of the Company’s afThirs as m 31 March 2020 and of its profit for the. year then ended:
*  have been properly prepared in accardance with United Kingdom Generalty Accepted Accounting Practice; and

»  havk been prepared in accordnnce with the requirenents of the Companies Act 2006.

i
Basis l‘o;r opinion

We contiuclcd our audit in accordance with International Standards on Auditing (UK) (1SAs (/K )} and upplicable low.
Our responsibilities under those standards arc further deseribed in the Auditor's responsibilitics for the audit of the
financial statements scetion of our repont below, We are independent of the Company in accordance with the cthical
requirenients that are relevant to our audit of the financial statemens in-the UK. including the FRC's lithical Standard.
and we have fulfilled our other ethical responsihilities in accordance with these requirements,

We believe tha the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinion,
Emphasis of matter - inpact of Covid -19

W draw! nttention 10 aotes | and 22 of the financial statements, which describe the cconomic and social consequences
the. Company is facing as a result of COVID-19, which is impacting eustomer demand and the wider travel scetor. Qur
opinion is not modified in respeet of this maer,

I
Conclusions relating to going concern

1
We have nothing o report in respect of the foltowing matters in relation to which the ISAs (UK} require us 1o report o
you where:

+
*+  the directors’ usc of the going concemn basis of accounting in the preparation of the financial statements is nod
appr?prialc: or

+  the dircelors have not disclosed in the financial staiements any identificd material uncertainties that may cast
significont doubt ubout the Company's ability to continue to adopt the going concern basis of accounting for o
pcrio|d of ar least nwelve months from the date when the financin) statements are authorised for issuc.

!
Other information

The athet information comprises the information included in the annuaf report, other than the financinl statements and
our ﬂudito"r's repont thercon. The direetors are responsible for the other raformation.

[
Our opinion on ihe Mnancial stalements does no1 cover the other information and, cxcept 0 the extemt otherwise
cxplicitly siated in this report, we do not express any lonn of assurance conclusion thereon,

in conncc_iipn with our audit of the financia) stalements, our responsibility is 10 read the other information and. in doing
0. consider whether the other information is malcrially inconsisicnt with the financial siatements or our knowledge
-obtoined in the audit or otherwise appears o be materially misstated, I we idemi ly such maicrial inconsistencics or
apparent materinl missimements, we nre required to determine whether thene is o marerial misstatemens in the finaociad
slatementy or o matcrinl misstatement of the other information. It Bused on the work we kave performed. we conelwde
that there is o materind misstalement of she other information..we sre required 1o report that fact.

We have nothing to report in this regard.
}

1

!
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Independent auditor’s report to the members of Opedo Limited (continued)

Opinlons un other matters prescribed by the Companies Act 2006

In our opinion. based on the work undertaken in the course of the audit:

+  the information given in the strategic repont and the directoss™ repon for the financial year for which the financial
stotements are prepared is consistent with the finsncial staiements: and

+ the strategic repont and directors’ report have been prepared in accordance with applicable legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the Company aad its environment abtained in the course of the audit.
we have not identificd moterial misstatements in the srategic repon or directors™ repornt.

We have nothing to report in respect of the following mauers in relation to which the Companies Act 2006 requires us

to repun to you if, in our opinion;

+ adequate sccounting records have not heen kept ar retums adequate for our sudit have not been received from
branches not visited by us; or

+ the financial statements are not in agreement with the accounting records and returns: or
+  certain disclosurcs of directors” remuncration specified by low arc not madc: or

+ wc have not reccived all the informatien and explanations we eequire for our audit.

Responsibilities of directlors

As explained more fuily in the statemens of directars’ responsibilities sct out on page 11 the dircetors ane responsible
for the preparation of the finencial staterments and for being sotisficd that they give a true and fair view, and tor such
internal control as the directors dewermine is necessary to ensble the preparation of finoneial statemenis thay are free
fromy material misstatement, whether duc to fraoud or ervor.

In preparing the financial siaiements, the directors are responsiblc lor assessing the Company's ability to continuc as o
gaing concern, disclosing, as applicable, matters related to going concern snd using the going concemn basis of
accounting unless the directors either intend to liquidaie the Company or 10 ceast operations. ur have ho realistic
alicrnative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Qur objectives are 10 oblain reasonable assurance aboul whether the financial statements as a whole are free from
matcrial misstaiement, whether duc to fraud or crror, and to issuc an auditor’s report that includes our opinion.
Reusonable pssurance is a high level of assurance, but is itot a guamntee that an audit conducted in avcerdance with
ISAs (UK} will alwvays deteet o morerial misswiement when it oxists. Misswtements can orise from fraud or crror and
arc considered maerial if. individually or in the aggregate. they could reasonably be expected w influence the cconomic
deeisions of users taken on the basis of these linancial staiements.

A further deseription of our responsibilities for the audit of the financial statcments is located on the Financial Reporting
Council’s website at hitps:/www. frc.org uk/auditorsresponsibilities. This description forms pan of our auditor’s report.

13



Opedo Limited
Report and financial statements 2020

Independent auditor’s report to the members of Opodo Limited (continued)

Use of our report

This repon is made solely to the Company’s members. as a body. in accordance with Chapier 3 of Pan [6 of ihe
Companies Act 2006, Our audit work has been undenaken so thal we might sizte 1o the Company’s macmbers those
maliers we are required to stale o them in an ouditor’s report and for no other purpose. To the fullest extent permitted
by faw. we do not accept or assuine responsibility to anyone other than the Company and the Company’s members as
a body, for our audit work, for this repon, or for the opinions we have formed.

Bt ‘?\fw/\q Y4

Lindsay Russeli (Senior Stmutory Auditor)
for and on behalf of Ernst & Young L1P, Statutory Auditor

Belfast o Jo\\‘i 2010
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Income statement
Year ended 31 March 2020

Revenue

Selling, general and administrative expenses

Before exceptional items
Exceptional items

Operating profit

Finance income
Finance costs

Profit before taxatlon

Taxation

Profit attributable to equity holders of the pareut

All profits arise from continuing operations of the Company.

Notes

3t Mar 2020
€000

212,313
(185.408)

(4,577
22,328

10.548
(14:157)
18,719

(4.947)

13,772

31 Mar 2019
€000

197,140

(153.940)

43,200

10,029
(21,834)
31395

(5.450)
25,945

———

There are no items of other comprehensive income and therefore no separate statcment of comprehensive income has

been preparcd.
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Balance sheet
As at 31 March 2020

31 Mar 2020 3t Mar 2419
Restated
Notes €000 €000
Non-current assets
Property, plant and equipment 3 40 276
Intangible assets 7 1,255 2,286
Investments 9 432,000 432,000
Financial assets 10 20,617 25,576
Other receivables i0 631 634
Deflerred tax asset 6 §318 11,528
462 861 472,300
Current asscts
Tradc and other reccivables 10 510,483 532,028
Cash and cash equivalents 34,014 33,640
544,457 565,668
Total assets 1,007,358 1.037.968
Current liabilities
Trade and other payabies 1 (266,479) (494,612)
Provisions 13 (587 (463)
Incame tax payable (435) (1,524)
Lease liabilitics 15 - (91)
Financial loans 12 (38.5000 -
___(O7001)  ___ (496.69)
Net current assets 237,496 68,978
Non-current liabilities
Financial loans i2 (343.431) (197,980)
Lease liabilitics 15 - (120)
Deferred income - 99
(343.431) (198,199)
Total liabilitics (650.432) (694,889)
Net asscts 356,926 343,079
Equity
Share capital 17 216,018 216,018
Share-based payment reserve 18 931 856
Retained profits 139,977 126,205
Tolal equity 156,926 343,079

The financial statements of Opodo Limited, registered number 04051797, were approved by the board of dircctors und
authorised lor issuc on 8 July 2020,

Signed on behalf of the board of directors:

David Elizaga Z{,
Director
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Statement of changes in equity
Year ended 31 March 2020

Notes

Balance as at 31 March 2018

Credit to equity for equiry-settled share-based payments 18
Changes in accounting policies 2
Profit for the year

Balance as at 31 March 2019
Credit to equity for equity-settied share-based payments 18
Profit for the year

Balance as at 31 March 2020

Sharc capital represents the nominal value of shares that have been issued and fully paid (refer to note 17).

Share Retained Share-based
capital profits payment Total
reserve
€'000 €000 €000 €'000
216,018 100,327 705 317,050
. - 151 151
- 67y - (67}
: 25945 - 25,945
216,018 126.205 856 343,079
- - 75 75
- 13,772 - 13,772
216,018 139,977 931 156,926

Retained profits includes all current and previous periods” accumulaied profits and tosscs net of dividends paid.

Share-based payment rescrve represents cquity-settled share-based compensation in the form of vested share options
under the Company’s Long-Term Incentive plans as detailed in note 18.
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Notes to the financial statements
Year ended 31 March 2020

1. Statement of compliance and going concern

Opodo Limited is a privale company limitcd by shares and incorporated in the United Kingdom under the
Companies Act 2006 and registered in England and Wales. The registered office is given on page 2, and its
principal aclivities are listed within the strategic report.

The Company's functional and presentation cutrency is the Euro. The figurcs are expressed in thousands,
Statement of compliance

The Company’s financial statements have been prepared in accordance with Financial Reporting Standard 101
‘Reduced Disclosure Framework™ (FRS 101) issued by the Financial Reporting Council (FRC) incorporating the
Amendments to FRS 101 issued by the FRC in July 2015 and the amendments to company law madc by The
Companics. Partmerships and Groups (Accounts and Reports) Regulations 2015.

Going concern
The financial siatements have been prepared using 1he poing concern basis of accounting.

The financial statements at 31 March 2020 show that the Company generated a profit of €13,772 thousand for
the year ended 31 March 2020 (31 March 2019: €25,945 thousand). At 31 March 2020, the Company was in a
net asser position of €356,926 thousand (31 Mareh 2019: €343,079 thousand) with net current assets of €237,496
thousand (31 March 2019: €68,978 thousand).

Based on the information set out above and the change in operations mentioned in note 22, the dircctors have a
reasonable expectation that the Company has adequate resources to continue in operational existence for the
foresceable fulure including a period of at least 12 months following the date of approval of the financial
statements. Accordingly. they continue ta adopt the going concern basis in preparing the financial statements.

2. Significant accounting policies

The accounting policics which follow set out those policics which apply in preparing the financial statcments
for the ycar ended 31 March 2020.

a) Basis of preparation

The Company meets the definition of a qualifying entity under FRS 100 *Application of Financial Rcporting
Requirements® issued by the FRC. The financial statements have therelore been prepared in accordance with
FRS 101.

The Company has taken advantage of the following disclosurc exemptions available under FRS 101:

i) the requiremenis of paragraphs 10(d), 10(f). 16, 38A-38D, 40A-40D. 111 and 134-136 of 1AS I
“Presentation of Financial Statements™

ii) the requirements of IAS 7 “Statement of Cash Flows™;
iii) the requirements in TAS 24 “Related Party Disclosures™;

iv) the requirements of paragraphs 136(N(i), 130(Aiii). 13Hd)-134(N and 135(c)-135(c) of TAS 36
“Tmpaimment of Asscts™:

v}  the requirements of paragraphs 45(b) and 46-52 of IFRS 2 “Share bascd Payment™;
vi) the requirements of IFRS 7 “Financial Instruments: Disclosures™; and
vii) the requircments of paragraphs 91-99 of IFRS |3 “Fair Value Mecasurcment™.

The financial statements have been prepared on the histerical cost basis, cxcept for the revaluation of ceriain
assets and liabilities which are mcasured at fair valuc in accordance with applicable IFRS. The principal
accounling policics udopted arc sct out below.,
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Notes to the financial statements (continued)
Year ended 31 March 2020

2. Significant accounting policies {(continucd)
(a) Basis of preparation (continued)

These financial statements present information solely on the Company and not its group. The Company has
taken the exemption from preparing consolidated financial statements afforded by section 400 of the Companics
Act 2006 as it is a wholly owned subsidiary of eDreams ODIGEOQ, S.A. which pubtishes audited consolidated
financial statements, prepared in accordance with Internationat Financial Reporting Standards as adopted for use
in the European Union, which are up to the same date.

The parent company eDreams ODIGEO. §.A. is a limited liability company. publicly iraded on the Madrid stock
exchange. The registered office of eDreams ODIGEQ, S.A. is 4, rue du Fort Wallis, L-2714 Luxembourg.

Certain reclassifications have been made to the prior year's balance sheet to enhance comparability with the
current year's financial statements and in order (o be consistent with Group disclosure policies and presemation.
This includes the reclassification of capitalised finance costs from non-current Financial Assets to non-current
Financial Loans and the reclassification of provisions for cancellation from Trade and Other Payables to Trade
and Other Receivables.

{b) Changes in accounting policy

The Company applied [FRIC 23 Uncertainty over Income Tax Treatments for the first time in the year ended 31
March 2020. The Interpretation did not have an impact on the financial statements of the Company.

The Company opted for the voluntary eartier application of iFRS 16 Leascs as of | April 2018.

The Company has not carly adopted any other standards. interpretations or amendments that have been issucd
but are not yet cffective.

{c) Critical accounting judgements and key sources of estimation and uncertainty

In the application of the Company’s accounting palicies, the dircciors are required to make judgements,
estimates and assumptions about the carrying amounts of assets and liabilities that arc not readily apparent from
other sources. The estimates and associated assumptions are based on historical experience and ather factors that
are considered to be relevant. Actual results may differ rom these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting estimates
are recogaised in the period in which the cstimate is revised if the revision affects only that period, or in the
period of the revision and future periods if the revision affects both current and future periods.

The following are the critical judgements, apart from those involving cstimates {which arc deall with separatcly
below) that the dircctors have made in the process of applying the Company’s accounting policics and that have
the most significant effect on the amounts recognised in the financial slalements.

Revenue recognition

The Company recognises revenue when (i) there is evidence of a contructual relationship in respect of services
provided, (i) the scparate performance obligations in the contract are identified, (iii) the transaction price is
determinable and coliectability is reasonably assured, (iv) the transaction price is allocated to the scparaic
performance obligation, and (v} the services arc provided to the customer (performance obligation satisficd),
The Company has evidence of a coniractus) relationship when the customer has acknowledged and aceepted the
Company’s terms and conditions that describe the service rendered as well as the related payment terms. The
Company considers revenue to be determinable when the product or service has been detivered or rendered in
accordance with the said agreement.
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Notes to the financial statements (continued)
Year ended ended 31 March 2020

2, Significant accounting policies (continued)
(c) Criticol accounting judgements and key sources of estimation and uncertainty (continued)
Revenue recognition (continued)

Recognising revenue on a gross versus net basis depends on whether the Company is considered 1o act as a
principal or as an agent. The Company has to assess whether it controls the services befare being supplied to
the customer. In performing this assessment. the Company considers the contractual relationships between the
parties 10 the transactions as well as other relevant facts and circumstances such as, whether the Company is
primarily responsible for fulfilling the promise 10 provide a service, whether the Company has inventory risk or
has discretion in establishing the price, or has diseretion in supplier selection. The directors conclude that the
Company had acted as a disclosed agent in respect of all travel agency services during the year.

Estimalion of useful economic lives of fixed assets

The economic life used for amortisation of intangible fixed assets and depreciation of property, plant and
equipment relates to the future performance of the assets in question and management’s judgement of the period
over which the ecanomic benefit will be derived from the asset.

As at 31 March 2020, the amoumt of property. plant and equipment included in the Company balance sheet was
€40 thousand (2019: €276 thousand). These assets are depreciated over periods ranging between four and five
years.

As at 31 March 2020. the amount of intangible assets included in the Company balance shect was €1.255
thousand (2019: €2,286 thousand). These asscts are amortised over periods ranging benween three and four years.

Kcy sources of estimation and uncertainty

The key assumptions concering the future and other key sources of estimation and uncertainty at the balance
sheet date that have a significant risk of causing 2 material adjustment to the carrying amounts of assets and
liabilities within the next financial year, are discussed below,

Recoverability of investiments in subsidiuries

Determining the recoverability of investments in subsidiaries requires estimation as to whether the investment
could be realised for consideration at or in excess of the carrying valuc. In making such estimations, management
has regard to the valuc in use calcuiations of those investments. As at 31 March 2020, the investments in the
Company balance sheet totailed €432,000 thousand (2019: €432,000 thousand).

Deferred tax

The recognition of deferred tax asscts requires judgement as to the probability of taxable profits being available
in the future and the quantum and location of taxable profits that are forccast to arise. This requires the directors
to excrcise judgement in forecasting future results, including assumptions and estimates of growth in revenue
and changes in operaling margins. Changing the assumptions sclecied by the directors could significamly alTect
the Company’s forecast resulls and the amount of deferred taxation included in the Company's resulls.

(d) Revenue recognition

Revenue is recognised at the fair value of the consideration reccived or receivable and represents amounts
receivable for services provided in the normal course of business, nctof VAT, cancellations and other associated
taxcs.

The Company generates its revenue from the mediation services regarding the supply of (i) flight scrvices
including air passenger transpont by regular and low cost airlincs as well as travel insurance for Night services
and (ii} non-flight services including non-air passenger transport, hote! accommeodation, dynamic packages
(including revenue from the flight camponent thereof) and travel insuranee for non-flight services. Revenue is
carned through service fees, commissions, incentive payments received from suppliers and in specitic cases,
margins.
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Notes to the financial statements (continued)
Year ended ended 31 March 2020

2

Significant accounting policies (continued)

(d) Revenue recognition (continued)

The Company also receives incentives from its Global Distribution System {GDS) service providers based on
the volume of supplies mediated by the Company through the GDS systems. In addition, the Company also
gencrates revenue from non-travel related services, such as revenue for the supply of advertising services on its
websites. commissions received from credit card companics and fees charged on toll calls.

Fee revenue

As a disclosed agent (i.e., the Company bears no inventory risk and is not the primary oblipor in the
arrangement). revenue is recogniscd on a net basis, with revenue representing the agency fees and commissions.
Such revenue comprises the supply of travel agency services in respect of scheduled air passengers, hotels, car
rentals and travel packages.

In the case of agency services regarding flights, net revenue is recognised upon the completion of the booking,
as the Company does not assume any further performance obligation lo its customers after the flight tickets has
been issued by the airline.

In the case of agency services regarding hotel accommodation, travel packages and car rental, net revenue is
recognised at the date of booking. In the event of a cancellation of the booking, commissions earned are reversed.
A provision is recognised to cover the risk of cancellation of the bookings made with departures aficr the
reporting date. This provision has been calculated in accordance with the historical average cancellation ratc by
markets.,

In the case of Prime revenuc, where customers have access to discounted airfares. revenuc is recognised based
on use during the life period of the product. During the year, the Company has changed the basis of cstimation,
going from a straight-line lincarisation to an estimation bascd on usage.

In the case of optional services allowing customers to cancel or modify flights ot no additional charge, the
fevenue is recognised based on the period during which the customer has the option to cancel or medify the
booking,

Incentive revenue

Additional income (travel supplicr over-commissions) may accrue bascd on the achicvement of cerlain sales
largets during a specific agreed period. The Company accrues for such income where it is considered probable
that the sales target will be met and the amaunt (o be received is quantifiable. Where it is probable that the sales
target will be met. revenue is recognised based on the percentage of the Lotal agreed over-commissions achicved
at the reporting date.

Under GDS service pgreements, the Company cams revenue in the form of an incentive payment for cach
scgment that is processed through a GDS service provider. This revenue is recogniscd at the time the booking
is processed.

Other revenue
Other revenue comprises mainty of income from advertising and is recognised at the time of display or over the
advertising delivery peried, depending on the terms of the advertising contract.

Finance income

Finance income is recognised by reference 1o the principal owstanding and the effective interest rate applicable,
which is the rate that discounts the estimated future cash receipts through the expected life of the financial assct
to that asset’s nct carrying amount.
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Notes to the financial statements (continued)
Year ended ended 31 March 2020

2.

Significant accounting policies (continued)

{c) Leases

Al the inception of a contract, the Company assesses whether a conlract is, or contains. a lease. hased on the
following characleristics:

* The contract involves the usc of an idemified asset that is physically distinet or represents
substantially all of the capacity of a physically distinct asset. If the supplicr has a substantive
substitution right, then the asset is not identified.

*  The Company has the right to obtain substantially all of the economic benefits from use of the assel
througliout the period of use,

*  The Company hus the right 1o direct the use of the asset, that is, the Company has the decision-making
rights that are most rclevant to changing how and for what purpose the asset is used.

The Company recognises a right-of-use assct and a lease liability at the leasc commencement date. The right-
of-use asset is initially measured at cost, which comprises the initial amount of the lease liability adjusted for
any lease payments made at or before the commencement date, plus any inilial direct costs incurred and an
estimale of costs to dismantle and remove the underlying assel or Lo restore the underlying asset or the site at
which it is located. less any tease incentives reecived.

The right-of-use asset is subsequently depreciated using the straight-line method from the commencement date
to the carlicr of the ead of the usefu! life of the right-of-usc asset or the ¢nd of the lease term. The estimate useful
lives of right-of-use asscts are determined on the same basis as thosc of tangible assets. [n addition, the right-of-
use asset is periedically reduced by impairment losses, if any, and adjusted for certain remeasurements of the
lease liability.

The lease liability is initially mecasurced at the present value of the lease payments that are not paid at the
commencement date, discounted using the inicrest rate implicit in the lease ar, il that rate cannot be readily
determined, the Company”s incremental borrowing rate. Generatly, for its office leases. the Company uscs its
incremental borrowing rate as the discount rate.

The teasc liabitity is measured at amortised cost using the cffective interest method. [t is remeasured when there
is a change in future lease payments arising from a change in an index or rate, if there is a change in the
Company’s assessment of whether it will excreise a purchase. extension or termination option.

When the lease liability is remeasured in this way, a corresponding adjustment is made to the carrying amount
of the right-of-use asset, or is recorded in profit or oss if the carrying amount of the right-of-use assct has been
reduced to zcro.

The Company presents right-of-usc assets in “Property. plant and equipment”™ and lease liabilitics in “Leasc
liabilities™ in the balance sheet.

()] Forelgn currencies

The financial statements of the Company arc presented in the currency of the primary cconomic environment in
which it operates (its functional currency). For the purposcs of the financial stutements, the results and financial
position ol the Company are expressed in Furos, which is the lunctional currency of the Company. and the
presentation currency for these financial statements,

In preparing the financial statements of the Company, transactions in currencics other than the Company's
functional currency of the Euro are recognised at the rates of excha nge prevailing at the dates of the ransactions.
At the end of cach reporting period, monctary items denominated in foreign currencics are converted at the rates
prevailing at that date. Non-monctary items carried at fair value that are denominated in forcign currencics are
converted at the rates prevailing at the dale when the fir value was determined. Non-monctary items that arc
measured in terms of historical cost in a forcign currency arce not retranslated.

Exchange differences on monetary items are recognised in profit or loss in the period in which rhey arise.
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Notes to the financial statements (continued)
Year ended ended 31 March 2020

2 Significant accounting policics (continued)

(g) Retircment bencefit costs

Contributions are recognised as employee benefit costs when they accrue,

(h)  Taxation
The 1ax expense represenis the sum of the current 1ax payable and deferred tax.

The current tax payable is based on the taxable profit for the year. Taxable profit differs from net profit as
reported in the income statement because it excludes items of income or expense that are taxable or deductible
in other years and it excludes items that are never taxable or deductible. The Company's liability for current tax
is calculated using tax rates that have been enacted or substantively enacted by the balance sheet date.

Deferred tax is the tax expected to be payable or recoverable on differences beiween the carrying amounts of
assels and liabilities in the financial statemients and the corresponding tax bases used in the computation of
taxable profit, and is accounted for using the batance sheer liability method.

Deferred tax liabilitics are generally recognised for ail taxable temporary differences and deferred tax assets are
recognised to the extent that it is probable that taxable profits will be available against which deductible
temporary differences can be urilised. Such assets and Liabilitics are not recognised if the temporary difference
arises from a transaction that affects neither the taxable profit nor the accounting profit.

The carrying amount of deferred tax assets is reviewed at cach balance sheet date and reduced to the exlent that
it is no longer probable that sufficicnt taxable profils will be available to allow all or part of the asset to be
recovered.

Deferred tax assets and liabilitics arc measured at the tax rates that are expecied to apply in the period in which
the liability is settled or the asset realised, based on tax rates (and tax laws) that have been enacied or
substantively cnacted by the end of the reporting period.

Deferred 1ax assets and liabilities are offsct only if there is a legally enforccable right to offset the amounts
recognised and the Company intends to seutle the net figure. or rcalise the asset and scitle the liability
simultaneously.

(i) Property, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and accumulated impairment
losses. Depreciation is recognised so as to write off the cost or valuation of assets using the straight-line method.
The cstimated useful lives and depreciation method are reviewed at the end of each reporting peried, with the
cffeel of any changes in cstimate accounted for on a prospective basis.

Computer equipment 3 -5 years
Fixtures and fitlings 5 years
Buildings - lcase over the period of the lcase

The gain or loss arising on the disposal or retirement of un item of property. plant and cquipment is determined
as the difference between the sales proceeds and the carrying amount of the asset and is recognised in prolit or
loss.

Property, plant and cquipment arc derecognised on disposal, or when no future ceonomic benefits are expected
from use or disposal. Geins or losses arising from derccognition of preperty, plant and equipment, measured as
the difference between the net disposal proceeds and the carrying amount of the assct, are recognised in profit
of less when the asset is derccognised.
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2.

Sigaificant accounting policics (continued)

@) Internally generated intangible assets
Expenditure on research activities is recognised as an expense in the period in which it is incurred.

An internally generated intangible asset arising from the Company’s development of its website operating
platform and related back office systems is recognised if, and only if, all of the following have been
demaonstrated:

*  an asset is created that can be identified {(such as software and new processes),
s itis probable that the asset created will generate future economic benefits; and
« the development cost of the asset can be measured reliably,

The revenue associated with the capitalisation of internally-generated intangible assets is classified in the income
stalement according to the nature of the development cost of the asset.

Where no intemally-generated intangible assct can be recognised. development expenditure is recognised in
profit or loss in the period in which it is incurred.

Subsequent (o initial recognition. internally-generated intangible assets are reported at cost less accumulated
amortisation and accumutated impairment losses, on the same basis as intangible asscts that are acquired
scparately.

(k)  Other intangible assels

Intangible assets with finite uscful lives that are acquired separately arc carricd at cost icss accumulated
amortisation and accumulated impairment tosses. Amortisation is recognised on a straight-line basis over their
estimated useful lives as follows:

Soflwarc development 4 years
Purchased soflware & licences 2 -4 years

The estimated useful life and amrartisation method are reviewed at the end of each reporting period, with the
effect of any changes in estimate being accounted for an a prospective basis.

An intangible asset is derecognised on disposal, or when no future cconomic benefits arc cxpected from usc or
disposal. Gains or losses arising from derecognition of an inlangible asset, measured as the difference between
the net disposal proceeds and the carrying amount of the asset, are recognised in profit or loss when the assel is
derecognised.

()] Impairment of long-lived asscts

At cach balance sheet date, the Company reviews the carrying amounts of its tangible and intangible asscts to
detennine whether there is any indication that those asscts have suffered an impairment loss. IF any such
indication exists, the rccoverable amount of the asset is estimated in order to determine the cxient of the
impairment loss (if any). Where it is not possible to estimate the recoverable amount of an individual assct, the
Company estimates the recoverable amount.

Recoverable amount is the higher of fait value less vosts to setl and value in use. In assessing value in use, the
estimated future cash flows are discounted to their present value using a pre-rax discount rate that reflects current
market assessments of the time value of money and the risks specific to the asset for which the estimates of
future cash flows have not been adjusted.

If the recoverable amount of un asset is estimated to be less thun its carrying amount, the carrying amount of the
asset is reduced to its recoverable amount, An impairment loss is recognised immediately in profit or loss.
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2,

Significant accounting policies (continued)

()] Impairment of long-lived assets (continued)

Where an impairment loss subsequently reverses. the carrying amount of the asset is increased to the revised
estimale of its recoverable amount. but so that the increased carrying amount does not exceed the carrying
amount that would have been determined had no impairment loss been recognised for the asset in prior years.
A reversal of an impairment loss is recognised immediately in profit or loss.

(m} Financial instruments

Financial assets and financial liabilitics are recognised when the Company becomes a party to the contractual
provisions of the instrument.

Financial usscts

Financial assets are initially recognised at the fair value of the consideration given. plus any directly attributable
ransaction cosis.

All of the Company’s financial assets are classified as *loans and receivables’, reflecting the nature and purposc
of the financial assets, determined at the time of initial recognition.

Loans and receivables

Loans and receivables are non-derivative financial assets with fixed or determinable payments that are not
quoted in an active market. Loans and reccivables are measured at amortised cost using the effective interest
method, less any impairment.

Intcrest income is recognised by applying the effective interest rate, except for short-term receivables when the
recognition of interest would be immalerial.

Effective interest method

The effective interest method is a method of caleulating the amortised cost of a financial assct and of allocating
interest income over the relevant period. The effective interest rate is the rate that exactly discounts estimated
futurc cash reccipts through the expected life of the debt instrument, or, where appropriate, a shorter period, to
the net cartying amount on initial recognition.

Impairment of financial assets

Financial assets arc assessed for indicators of impairment at cach balance sheet date. Financial assets are
considered ro be impaired where there is ohjective evidence that as a result of onc or more cvents that occurrcd
after the initial recognition of the financial asset, the estimated future cash Mows have been affected.

The carrying amount of the financial assel is reduced by the impairment loss dircetly for all financial assets with
the exception of trade reccivables, where the carrying amount is reduced through the use of an allowanee
account. Changes in the carrying amount ol the allowance aceount are recognised in profit or loss. Impairment
loss on trade receivables is calculated based on lifetime expected credit losses.

Derecognition of finuncial assets

The Company derecognises a financial assct only where the contractual rights to the cash flows from the assct
expires or it transfers the financial asset and substantially all the risks and rewards of owncership of the asset o
another entity. If the Company ncither wansfers nor retains substantially all the risks and rewards of ownership
and continues 10 control the transferred asset, the Company recognises iss retained interest in the asset and an
associated liability for the amounts it may have to pay. If the Company retains substantially all the risks and
rewards of ownership of a transferred financial assel, the Company continues 1o recognisc the financial assel
and also recognises a collateralised borrowing for the proceeds received.
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2. Significant accounting palicies {continued)

(m) Financial instruments (continued)
Cash and cash equivalents

Cash and cash equivalents comprise cash in hand and short-term deposits and other short-term highly liguid
investments that are readily convertible to cash and are subject to an insignificant risk of changes in value.

Financial liahilities
Financial liabilities are classified according to the subsiance of the contractual arrangements emered into.
Equity instruments

An equity instrument is any contract that evidences a residual interest in the assets of the Company after
deducting all of its liabilities. Equity instruments issued by the Company are recorded at the proceeds received,
net of direct issue costs.

Other financial liobilities

Other financial liabilities arc initially recognised at fair value of the consideration reccived. Other financial
liabilities are subsequently measured ar amortised cost using the effective interest method.

The effective interest method is a method of calculating the amortised cost of a financial liability and of
allocating interest expense over the relevant period. The effective interest rate is the rate that exactly discounts
cstimated future cash payments through the expected life of the financial liability, or, where appropriate, a
shorter period, 1o the net carrying amount on initial recognition.

(n)  Provisions

Provisions arc recognised when the Company has a present obligation (legal or constructive) as a result of a past
event, it is probable that the Company will be required to settle that obligation, and o reliable estimate can be
made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to scttle the present
obligation at the batance sheet date, taking into account the risks and unceriaintics surrounding the obligation.
When a provision is measured using the cash flows estimated to seitle the present obligation, its carrying amount
is the present value of those cash flows {(where the effeet of the time value of money is material).

(0) Share-based payments

Equity-settled share-based payments to employees are measured at the fair value of the equity instruments at the
grant date.

The fair value determined at the grant date of the equity-scttled sharc-based payments is expensed on a straight-
linc basis over the vesting period, based on the Company’s estimate of ¢quitly instruments that will cventually
vest, with a corresponding incrcase in equity. At cach balance sheet date, the Company reviscs its estimate of
the number of equity instrumenis cxpeeled to vest. The impact of the revision of the original cstimates, il any.
is recogniscd in profit or loss such that the cumulative expense reflects the revised estimate, with a corresponding
adjustiment 10 the sharc-bascd payment reserve,

{p) Investments

[nvestments in subsidiarics arc stated at cost less, where appropriate, provision for impairment.
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Revenue

Detail of the Company’s revenue is as follows:

31 Mar 2020 31 Mar 2019

€'000 €'000

Fee revenue 170,706 158,126
Incentive revenue 37.347 34338
Other revenue 4,260 4,676
Revenue from contracts with customers 212313 197.140

All revenue is earned from services provided to customers.

All sales arc within Europe and the directors do not consider the markets in Europe in which the Company
opcrates to be significantly different. Consequently, no geographical segmentation has been provided.
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Operating profit

Selling. general and adminisirative expenses comprise infrasiructure costs, marketing and business development
and general and administralive costs. Infrastructure costs include IT expenses incurred by the Company 10
manage end operate the online travel websites. Costs incurred in devcloping the websites and internal use
software, which meet the criteria for recognition under IFRS arc capitaliscd as intangible assets as detailed in
note 7. Costs incurred that do not meet the recognition criteria are expensed as incurred.

Marketing and promotional costs include all brand, sales and site activity and are expensed at the time the cost

is incurred,

Profit is stated afier crediting/(charging}:

Net foreign exchange losses
Depreciation (Note 8)

Impatrment reversal/(loss) un wrade and other receivables

Amortisation of intangible asscts (Note 7):
Internally generated assets
Purchased soflware & licences
Impairment loss on investiments
Sl costs
Operating lease rentals - land and buildings
IT expenses
Professional fees
Exceplional costs
Marketing and other operating expenses

Staff costs

Wages and salaries
Social sccurity costs
Pemsion costs

Year ended Year ended

31 Mar 2020 31 Mar 2019

€'000 €000

(481) (2,829)

(119) (154)

(1.670) 1,100

{866} (933)

371) (325)

. (150)

(2.255) (5.020)

(384) (389)

(a441) (2,266)

(1,130 (1,524)
(4.57N -

(177.685) (141.450)

(189.985) (153.940)

(1,757) (4,260}

(458) (706}

(40) (54)

(2,255) (5,020)

Exceptional costs correspond to the restructuring costs incurred as part of the operational optimisation plan
mentioned in the Strategic Report. The amount includes €1,146 thousand in personnel cxpenscs and €3.431

thousand in other operating expenscs).

Sharc based payment charges arc included in wages and salerics (sec note E8),
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Operating profit (continued)

Emptlovees

The average monthly number of cimployees (including exccuive directors) of the cominuing operations of the

Company during the ycar was as {ollows:

Year cnded Ycar cnded
31 Mar 2020 31 Mar 2019
No. No.
Opcrational stafT 49 95
Administrative staff 24 41
Total 73 136
Auditor’s remuncration
Dectail of auditer’s remuneration is as follows:
Year ended Year ended
31 Mar 2020 31 Mar 2019
€000 €000
Fecs payabte to the company’s auditor:
Audit of the Company's financial statciments 69 81
Other audit-related services including haif year review - 21
69 102

Centain agreed-upon audit procedures required last year were nol required this year due to a change in
circumstanccs related to requircments by third party insurers covering dynamic packages sold by the Company.

Directors’ remuneration

The directors receive remuneration for their cxecutive dutics from the parent entity cDreams ODIGEQ, S.A. and
the subsidiary eDreams International Networks, S.L.U. The directors of the Company did not receive any form
of remuneration from Opodo Limited for their services to the Company for the year ended 31 March 2020 (2019:

€nil).
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5. Finance income and finance costs

Bank interest and similar income
Interest receivable from group companices

Total finance income: loans and receivables at amortised
cost

Bonding and guarantee costs

Interest on loans from other group conpanies

Amortisation on financing fees capitatised on long term borrowings
Amortisation on financing fees capitalised on revolving credit facitity
Other financial expenses

Total finance costs: financial linbilities at amortised cost

Year ended Year ended
31 Mar 2020 31 Mar 2019
€000 €000

20 9

10,528 10,020
10,548 10,029
(562) (664)
(12,954) (13,053)
(166) {4,137}
(284) {1,404}
(191) {2.576)
(14,157) (21,834)
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Tax
Tax on profit

Tax charged in the income statement:

31 Mar 2020 31 Mar 2019
€000 €000
Current tax:

Corporation 1ax (1.641) (2.127)
Foreign ax (50) (46)
Adjustments in respect of prior periods (46) 173
(1,7237) (2,000)

Deferred tax:
Originating and reversal of temporary differences (3,280) (3,650)
Adjustments in respect of prior periods 70 200
(4.947) (5.450)

Reconciliation of the tofal tax charge

The standard tax rate applied for the year was 19% (2019: 19%). The factors aftccting the tax charge for the year

arc as follows:

Year ended Year ended
31 Mar 2020 31 Mar 2019
€'000 €'000

Profit before tax 18,719 31,395

Profit before tax multiplied by the standard rate of

corporation wax in the UK of 19% {3,557) (5,965)
Forcign taxes paid (50) (46)
Permanem differences - 86
Effect of change in 1ax rate on deferred wx asscl (1.364) 102
Adjustments in respect of prior periods 24 EYK]
Tax charge (4,947) {5,450)
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6.

Tax (continucd)

Deferred tax

The following are the major deflerred tax assets recognised by the Company and the movements during the

current period and prior year:

Tax losses  Capital allowances Other Total

€'000 €'0300 €'000 €'000

At 1 April 2019 8,149 2,183 1,196 11,528
Charge to income (2,741) (674) 1,569 (1,846)
Effect of change in tax rate in income statement (1.789) 4235 - (1.364)
At 31 March 2020 3619 1,934 2,765 8318

The dircetors have assessed that it is probable that future taxable profits will arisc in order to give recognition to

a deferred tax asset of €8.318 thousand at 31 March 2020 (2019: €11,528 thousand).

The deferred tax is recognised based on the 19% corporation tax rate following the announcement in the recent
UK Budget that the 19% rate shall be retained for financial years starting 1 April 2020 and 1 Aprif 2021, The
change of the earlier cnacted 17% corporation lax rate on the deferred tax asset has a positive impact of €229
thousand in the income statement for the period ended 31 March 2020.
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7.

Intangible assets

Cost

A131 March 2019

Additions: purchased separately
Additions: internal development
Disposals

At 31 March 2020

Accumulated amortisation and impairment
At 31 March 2019

Charge for the year

Disposals

At 31 March 2020

Net Book Value
At 31 March 2019
At 31 March 2020

Finite life intangible assets

Software  Purchased software

development & licences Total
€'000 €000 €000

5.071 3,542 8.613

- 126 126

80 - 80
(35) (1,581} {1.616)
5.116 2,087 7.203
(3.342) (2.985) (6.327)
(865) (372) (1,237

35 1.581 1,616
(4.172) (1,776) {5.,948)
1.729 557 2,286
944 311 1,255

The remaining uscful life of intangible assets is detailed below:

Softwarc development (inicrnally developed)

Purchased sofiware & Jicences

Remaining useful life {ycars)
31 Mar 2020 31 Mar 2019

4 4
2 3
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8. Property, plant and equipment
Computer Fixtures and Buildings -
Equipment Fittings lease Total
€'000 €'000 €000 €040

Cost
At 3] March 2019 774 i46 298 1.218
Additions - - - -
Impaiement write-ofT - - (117) ('
Disposals (229) - - (229)
At 3] March 2020 545 146 18} 872
Accumulated depreciation
At 31 March 2019 (702) (146) 94) (942)
Charge for the year (32) - 87 (119)
Disposals 229 - - 229
AL 3] March 2020 {505) (146) (181) (832)
Net Book Value
At 31 March 2019 72 - 204 276
AL 31 March 2020 40 - - 40
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9. Investments

Details of the Company’s subsidiarics (direct and indircct sharchaldings) at 31 March 2020 are as follows:

Subsidiary
Direct sharehnldings
Opodo GmbH

GEO Travel Pacific Pry Ltd
Go Voyapes SAS
Tierrabeth Invest, S.L.
Treaveliising, S.A,

eDreams Business Travel SL

eDrcams LLC

Indirect sharcholdings
Opodo SL.

Travellink AB

eDrenms nc.

Vackcines eDreams, S.L.U

eDreams Inerational Network, S.6..U

cDreams, S.r.L

Viagens cDrcams Portugai LDA
Go Voyages Trade

Liligo Mcwsearch Technologics
ODIGEQ Hungarv KN

Engrande S.L.U.

Percentage
halding of share
capital
100%

106%

100%

100%

100%

100%

100%

100%

100%

100%

i00%
100%
100%
100%
100%
100%
100%

100%

Registered
Address

Biischstrate 12 20354
(Hamburyg)

Level 2, 117 Clirence Street
(Sydney)

11, Avenue Delcassé, 75008
(Parks)

Calle Lopez de Hoyos 35, 2.
28002 (Madrid}

Calle Lépez de Hoyos 35, 2.
28002 (Madrid)

Correr Baikén, 6769, 08609
(Barcelona)

2035 Sunset Loke Road Suite
B-2. 19702 (City of Newnrk)
Delnware

Calle Conde de Penalver 5, |
tixt. lzq. 28006 {Madrid)
113 79 Rehnsgatan 11
{Stockholm)

1209 OQrange Street. city of
Wilmingon, County of New
Castle, 19801 (Suate of
Dclaware)

Callc Condc de Pefintver 5, |
Ext. l«q. 28000 {Maodrid)
Calle Lopez de Hovas 33, 2.
28002 (Madrid)

Via San Gregorio, 34, 20124
Milnn

Largn Rafze! Bordalo Pinheiro,
16 (Lisbun)

11, Avenue Deleassé, 75008
{Puris)

11, Avenue Deleassé, 75008
{Puris)

Nagymezo ucta 44, 1065
(Budnpest)

Caile Conde de Peaalver 5, |
Ixt, lq. 28006 (Mudrid)

Principal

activity
Marketing services
Travel seTvices
Travel services

Heolding company

Optimizing onfine
advertismg campaigns

Corporate travel

Trave] services

On-tinc Travel agency

Travel services

Holdding Company

Travel scrviees
Admin & 1T Services
Travel services
Travel services
Tmvel services
Mctascarch

Admm & IT Scrvices

Travel serviecs

Share
Class
Ordinary
Ordinary
Ordinary
Ordinary
Ordinary

Ordinary

Orndinary

Ordinary

Ordinary

Ordinary

Ovrdinary
Ordinary
Ordinary
Owdinary
Qrdinary
Ordinary
Ondinary

Ondinary

Country of
incorporation
Germany
Australia
Fronce
Spain
Spain
Spain

Lsa

Spain

Sweden

USA

Spain
Spain
haly
Poriugal
Frunce
Frunce
Hungary

Spain
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9.

Investments (continued)

Cost

At 31 March 2019
Additions

At 31 March 202G
Provision for impalrment
At 31 March 2019
Additions

At 31 March 2020

Net Book Value

At 3| March 2020
At 31 March 2019

Shares in Other Total
subsidinry Investments Investments
unde rtakings

€'000 c'060 €'000
434.333 - 434,333
434,333 - 434.333
(2.333) - (2.333)
{2.333) - (2.333)
432.000 - 432,000
432.000 - 432.000

On 9 July 2019, eDreams, S.r.L merged as absorbing entity with Opodo [talia SRL. On 15 November 2019,
Findweorks Technologics Bt was dissolved. These transactions do not effect the direct sharcholdings of the

Company.

36



Opodo Limited
Report and financial statements 2020

Notes to the financial statements (continued)
Year ended ended 31 March 2020

10. Trade and other reccivables

Amount falling due within one year
Trade receivables
Allowange for doubrful debis

Amounts due from other eDreams ODIGE( Group companies
Accrued income

VAT and other tax receivable

Prepayments and deferred expenses

Advances given to suppliers

Other receivables

Amount Falling duc after more than onc year
Finantial loans to other eDrearns ODIGEO Group companies
Other receivables

Movement in the allowance for doubtful debts
Balance at beginning of ycar
Tncrease/(decrease) in provision

Anmwunts recovered during the year

Balance at the end of the year

31 Mar 2020 31 Mar 2019
€000 €000
4911 4,093
(3,37%) (1.708)
1,533 2,385
489,859 510,747
14,495 13,301
1,054 1,044
2,336 2,659
638 1,809
568 83
510,483 532,028
20,617 25,576
631 634
21,248 26,210
31 Mar 2020 31 Mar 2019
€000 €000
1,708 2,808
2.024 (1,100)
(354) -
3,378 1,708

An impairment analysis of trade reccivables and accrued income, net of provision for booking canceliations, has
been performed to measure expected credit losses, using a provision matrix adjusted for forward-looking factors,

Forward-looking information for the calcutation of the allowance for doubiful debts includes consideration of
the impact of COVID-19 on the financial situation of the Company's customers. A deep analysis, especially for
airlines, has been carried out to estimate potential significant tinuncial difficulties.
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10.  Trade and other reccivables (continued)

The provision matrix used 10 asscss the Company s eredit risk cxposurc under IFRS 9 is set out below:

Trade Altowance for
reccivables doubtful debts
€'000 €'000
Accrued trade receivables 14.244 328
[nvoices not overdue 1.873 43
Invoices due less than 60 days 1.377 59
Invoices due between 60 and 120 days 129 7
Invoices due between 120 and 240 days 110 9
Invoices due berween 240 and 365 days 21 3
invoices due more than 365 days 961 333
Baokruptey 1.233 1.233
Additional risk high - 644
Additional risk medium - 490
Additional risk low - 226
Total 19.948 3.378

To reflect the additional expected credit Josses linked 1o COVID-19, an additional impairment of €1.363
thousand has been recogniscd. This is shown in the table above as Additional risk low. Additienal risk medium
and Additional risk high.

Detail of the financial loans to other eDreams ODIGEQ Group companies is scl below:

Entity Datc of Cuarrency 31 Mear 2020 31 Mar 2019
Repayment €'000 €'000
Go Voyages SAS 31-Mar-22 Euro 10,371 10,371
cDreams ODIGEO S.A. 01-Aug-21 Euro 7,119 7,119
Tierrabella fnvest, S.L. 31-Mar-21 Euro - 6,071
Engrande S.L.L. 31-Mar-23 Ewo 3,127 2,015
20.617 25,576

During the year. interest accrued on the Company’s loan reeeivable (rom Engrande S.0..U. of €112 thousand
was capitalised as part of the loan principal. On 31 March 2020, (he Joan increased by a lurther €1,000 thousand
and the maturity daic was cxtended by one additional year to 31 March 2023, All linancial loans to other
cDreams ODIGEQ Group companies arc bear interest at the rate of Euribor plus 4%.

Amounts due from other cDreams QDIGEO Group companics falling duc within one year arc unsceured and
interest frec.
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11.  Tradc and other payables

Trade payables

Accruals

Employce refated payables

Other 1axes and social sceurity costs payable

Amounis owed to eDreams ODIGEO Group companies
Deferred income

Other payables

Financial liabilities due 10 eDreams ODIGEO Group companics
Other fingncial lizbilities

31 Mar 2020

31 Mar 2019

€000 €'000
(9,998) (9,802)
(72,191) (215,666)
(68) (315)
(309) (378)
(178,213) (262,379)
(790) (952)
(140) (139)
(261,709) (489,631)
(3,113) (2,418)
(1,657) (2,563)
(266.479) (494.612)

All amounts owed 10 eDreams ODIGEQ Group companics are unsecured, interest free and repayable on demand.

12. Borrowings

Unsecurcd borrowing at amortised cost
Interest bearing loans with Group company
Capiltalised finance costs

Amortisation on capitalised finance costs
Revalving credit facility loan

Total borrowings

Amaounts due for scttlement within 12 months
Amounts duc between one and two years
Amounts duc between two and five years

31 Mar 2020

31 Mar 2019

€000 €000
(275.189) (200.188)

2.426 2,426

(668) (218)
(109.500) .
(382,931) (197,980)

31 Mar 2020

31 Mar 2019

€000 €000
(39.500) .
(113.420) .

{230.011) (197.980)

(382,931) (197,980)

Non-currenl interest bearing loans with Group companics consists of €118.420 thousand borrowing from Opodo
SL and €156,768 thousand borrowing from ¢Dreams ODIGEQ, S.A. The loan of €118.420 includes €43,420
thousand with a repayment date of 31 March 2022 and €75,000 thousand with a repayment datc of 31 March
2023. Both bear interest at the rate of Curibor plus 4%. The loan of €156,768 thousand is part of the Group debt
refinancing of its Senior Sccurcd Notes. bearing interest at an ¢ffcelive rate of 5.5% per annum and is repayable
in full on | Scptember 2023. As at 31st March 2020, the Company had druwn €109,500 thousand under the
SSRCF, bearing interest of 2.5% and with €39,500 thousand duc within 12 months,
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13. Provisions

31 Mar 2020 31 Mar 2019
€'000 c'uno
Currcent provisions

Provision for litigation risks (587} (463)
€000

Mavement in provisions
At 1 April 2019 (463)
liicrease in provision (460)
Release of provision 133
Amounts settled during the year 203
At 31 March2020 {587)

Litigation risks

A provision is recoghiscd for Lhe cost of scttling customer ¢laims and ongoing claims by organisations including
consumcr bodies, airlines and industry autheritics. It is expected that litigation cases will be scttled within the
next financial year,
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14.

15.

Lease commitments
The Company leases arc mainly composed of buildings under non-cancclable leasc comracts.

Foliowing the adoption of IFRS 16 Leases on 1 April 2018 (scc note 2), the discounted value of future paymenis
corresponding 1o the applicable Icase contracts have been treated as lease liabilities.

For commitments outside the scope of IFRS 16 the minimum total nor-cancellable future payments is the
following:

Land and buildings

31 Mar 2020 31 Mar 2019
€000 €'000
Not later than one year 233 352
After one year but not more than five years - 235

After five years - .
233 587
31 Mar 2020 31 Mar 2019
€000 €'000

Minimum lease paymients charged to

the income stalement for the ycar 384 389

L.case liahilities
lcase liabilities includes the financial liabilitics rccogniscd on 1 April 2018 under IFRS 16 L.cases (scc note 2).

The maturity of contractual undiscounted cash flows for leasings is the following:

31 Mar 2020 31 Mar 2019

€'000 €'000

Less than one year - (91)

One to five years - (120)
Morc than 5 years - -

Total lease linbilities - (211)

Lease liability - current - (o)

Lcase liability - non current - (120)

The lease agreement treated under FFRS 16, which related 1o the office in Berlin, tlerminated on 31 March
2020.
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16. Retirement benefit schemes

The Company participates in a defined contribution group scheme. The asscts of the scheme are held scparately
from those of the Company in independently administered funds.

The total cost charged to income of €41 thousand (2019: €54 thousand) represents contributions payable to the
scheme by the Company at rates specified in the rules of the plans. As at 31 March 2020, outstanding
contributions amounting to €4 thousand (2019: €7 thousand)} were due 1o the scheme as these contributions are
sctticd monthly in arrears.

17.  Share capital

31 Mar 2020 31 Mar 2019
c [
Authorised:
3.030,000,000 ordinary sharcs of €0.1 cach 303.000.000 303.000.000
30.000,000 redcemable convertible shares of €1 cach 30.000,000 30.000,000
333,000,000 133,000,000
o

Issued and fully paid:
At 31 March 2019: 2.160,184.753 ordinary shares of €0.1 cach 216.018.475
Shares issued during the year -

Al 31 March 2020: 2,160,184,753 ordinary sharcs of €0.1 cach 216,018,473

—_—

18.  Share-based payment reserve

Other equity instruments

31 Mar 2020 31 Mar 2019
€060 €'000
Vested share options 931 856
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18.

19.

Share-based payment rescrve (continued)
Share-based payments

On 12 September 2016, the Extraordinary Sharcholders Mecting. upon proposal [rom the board of dircetors,
approved amendments 1o the Articles of Incorporation of ¢cDreams ODIGEOQ, S.A., nceessary to exccute a new
Long Term Incentive Plan (2016 LTIP) for Managers, to ensure that it continues to attract and retain high quality
management and better align the interest of management and sharcholders.

The 2016 LTIP is equally split between performance shares and restricted stock units subject to continued
service. Based on operational performance, the scheme is linked to stringent financial and strategic objectives.

The 2016 LTIP will last for four years and is designed to vest around financial results publications between
August 2018 and February 2022.

As at 31 March 2019, 184,000 rights have becn granted since the beginning of the plan under the 2016 LTIP, of
which 13,589 shares (The First Tranche — First Delivery), 13.589 shares (The First Tranche — Second Delivery)
and 13,589 shares (The First Tranche —Third Delivery) have been delivered as shares in August 2018, November
2018 and February 2019 respectively.

As at 31 March 2020. 136,000 rights have been granted since the beginning of the plan under the 2016 LTIP, of
which 10.662 shares (The First Tranche — Second Sub Tranche - First Delivery), 10.662 shares (The First
Tranche — Second Sub Trenche - Second Delivery) and 10,662 shares (The First Tranche — Sccand Sub Tranche
- Third Delivery) have been delivered as sharcs in August 2019, November 2019 and February 2020 respectively.

The cost regarding the 2016 LTTP has been recorded in the income statement and against cquity, amounting to
€62 thousand and €151 thousand in the year ended 33 March 2020 and 31 March 2019 respectively.

On 19 June 2019, thc Board of Directors of the Company approved a new Long Term Incentive Plan (2019
L'TIP) to ensure thal it continucs 10 attract and retain high-quaiity management and better align the interesis off
management and sharcholders.

The 2019 LTIP is split equally between performance shares and resteicted stock units subject to continued
service. Based on opcrational performance, the new scheme will be linked to stringent financial and strategic
objectives, which will be assessed in cumulative periods.

The new 2019 LTIP will last for four years and is designed to vest around financial results publications between
August 2022 and Fehruary 2026. The exercise price of the rights is €0.

As al 3§ March 2020, 32,000 rights have been granted since the beginning of the plan under the 2019 LTIP.
The cast regarding the 2019 LTIP has been recorded in the income statement and against cquity, amounting 1o
€13 thousand and €0 thousand in the ycar ended 31 March 2020 and 31 March 2019 respectively.

Commitments and contingencies

(2) Commitments

As required by indusiry regulators including TATA. the Company has trade bonds in place. The icvel of bonding
required is deicrmined on an annual basis by the regulators with reference to historical and expected future
trading.

As al 31 March 2020, the Company had bank gusranices in place to travel agency regulators in the Lotal amoum
of €1,238 thousand (2019: €1,275 thousand).
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19.

20.

21

22.

Commitments and contingencies (continucd)

(b) Contingencics

i.ast year the Company reported a €0.4 million contingency relating to the assessment of VAT by the UK tax
authorities. The Company successfully appealed against this VAT assessment. Therelore, this contingency no
longer exists as at 31 March 2020.

Ultimatc parent company and controlling entity

The Company's immediate paremt company, ultimate parent undertaking and controlling enlity is ePreams
ODIGEQD. S.A.. a company incorporated in Luxembourg, eDreams ODIGEQ, S.A. is the emity which is listed
on the Spanish Stock Exchange and for which consolidated financial statements are prepared.

Related parties

The Company performs all its transactions with related parties on an arm’s length basis. The transfer prices arc
adequaiely supported and the directors consider that there are ne maierial risks that mighl give rise to significan
liabilities in the future,

Subsequent events

The Company has made the decision o exercisc urgent extraordinary measures (o deal with the economic and
social impact of COVID-19 by carrying out a temporary 20% reduction of its employees” working hours and
20% reduction in the employees’ gross remuncration with effect from {5 April 2020 until further notice.

On 21 April 2020, the Company announced that successful discussions with its lenders have resulted in the
SSRCF's only covenant of Gross Leverage Ratio being waived for Fiscal Year 2021, achieving further financial
flexibility for the Company. Interest on the SSRCF and the 2023 Scnior Notes will continue to be paid as usual.

On 2 June 2020, the Company ceased the provision of travel intermediation services. From this date on, Opodo
Limited licenses its Opodo trade name, Opoda trademark and internet domain names conlaining the word Opodo
to its Spanish Group affiliate company Vacaciones eDreams, S.L.U at an army's length licence fec. The company
continucs (o hold investments in subsidiary companies and remains aceredited by the International Air Transport
Association in various countries.
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