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Amadeus Services Limited

Strategic Report

The Directors, 1n preparing this Strategic Report, have comphed with s414C of the Companies Act 2006

Principal activity

The principal activity of the company continues to be that of software consultancy and development for onward sale
to other group companies The company 1s primarily involved in the research and development of Amadeus Airline
IT range of products as well as the related customer implementations

Performance review

Amadeus Services Limited 1s one of the various speciahsed compames around the world which form part of the
Amadeus Group worldwide IT services strategy for airlines  Withuin this strategy, Amadeus Services Limited 1s an
implementation and development centre functionally speciahised in the Airhine IT range under the Altea brand of
products The company 1s also involved 1n the mamntenance of the related legacy systems of the airlines unuil the
implemeniation and customisauen of their Altea platforms are complete After the completion of the first fully
operational implementauion of Altea DC for QANTAS at the end of 2009, the company has continued to develop the
platform during the customisation process of airlines’ implementations The Amadeus Group considers sustaned
investment 1n research and development a prerequistte for success in the medium to fong term

During the year, the Amadeus Group and consequently Amadeus Services Limited have ncreased the number of
arrline customers using 1ts IT solutions Major Altea implementation projects coninuing during the year included
KLM/Air France, Korean Air, Southwest International, British Airways, Thal Airways and Japan Airhines

The performance of the business has been 1n line with expectations

As well as the growth of the Airline IT business, Amadeus Services Limited has also been involved 1n other areas
such as Aurport IT and e-commerce

Due to 1ts acuvity, the company does not have any responsibilities, expenses, assets, contingencies or habilities of an
environmental nature, which may have a sigmificant impact on 1ts net equity, its financial posttion, or its net income
and cash flows As a result, the company does not present any expense breakdown with regards 1o environmental
1ssues 1n the notes to the financial statements

Results and dividends

The financial statements show 4 net profit during the year of £3,919,000 (2012 - £3,196,000) The directors paid a
dividend of £3,500,000 during the year, being the final dividend for the year ended 31 December 2012 (2012 -
£2,488,000)

Financial position

The balance sheet on page 11 of the financial statements shows that the net assets of the company decreased from
£4,996,000 at 31 December 2012 to £4,533,000 at 31 December 2013 This was principally due (o the profit of the
year of £3,919,000, offset by the payment of a dividend of £3,500,000 and an actuanial loss, net of tax of £656,000 on
the company’s defined benefit pension cbhigations and a distnibution ansing of £241,000 1n relaton (o the surrender
of tax losses Lo another group company at less than thear fair value

Fixed assets decreased from £2,738,000 to £2,047,000 due to the decrease n the company’s defined benefit pension
scheme asset and offset by increased additions on property, plant and equipment

Current assets increased from £10,066,000 at 31 December 2012 1o £10,571,000 at 31 December 2013, largely due to
an Increase 1n group companies’ receivables, offset by a decrease in current tax assets

Current habihties increased from £7,245,000 to £7,738,000 due to an increase 1n short-lerm borrowings from the
company’s parent and an increase in trade and other payables, partally offset by a reduction in deferred tax hability

Non-current habihities decreased from £563,000 to £347,000 due to a decrease 1n accruals and deferred income
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Strategic Report (continued)

Future developments

The directors anticipate, based on current plans that the company will continue to show revenue growth during 2014,
with further recruitment planned in order to meet expected continued demand for the company’s services 1n providing
development and 1mplementation support to other Amadeus group compames The Amadeus group 1s currently
expanding the IT business and consequently Amadeus Services Limited 15 now also involved 1n a new business area
called Airport IT as well as e-commerce With the increased demand with current and new business, the company 15
expected to grow even further 1n the foreseeable future

Principal risks and uncertainties

The company’s source of revenue 15 inter-group and 1s supported by a Transfer Price Agreement between Amadeus
Services Limited and 11s three main inter-group customers The main business risk 1s the reliance on group companies
for all of the company’s business The directors consider this risk to be miugated by the profitability of the group and
the importance of the company to the success of the group

Key performance indicators

The main operational performance target for Amadeus Services Limuted in the year was the achievement of
implementation and development timetable milesiones designated by Development Management at Amadeus SAS
and implementation customers All major milestones were met to the satisfaction of both Development Management
and external customers As the company 1s a cost plus business, the other mamn key performance indicator is the
control of actual costs to budget Variance against the budget, excluding one-off items, for the year was munor, with
costs lower than budgeted Given the level of vanance, the directors believe that all major key performance indicators
were mel

This Strategic Report was approved by the Board of Directors on:)h&ri‘-\ﬁ 2014 and signed on 1ts behal(l by

/@W o /g/

T Brennan
Director
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Directors’ Report

The directors present their annual report and the audited financial statements for the year ended 31* December 2013

Fimancial sk management objectives and policies

The company’s activities expose it to a number of financial risks including price risk, credit risk, cash flow risk and
hquidity risk The use of financial derivatives 15 governed by the group’s policies approved by the board of directors
of the ulumate parent company, which provide written principles on the use of financial derivatives to manage these
risks The company does not use denivative financial instruments for speculative purposes

Price nsk

Amadeus Services Limited has Iimited price nisk as revenue 1s generated through a transfer pricing agreement
between Amadeus Services Limited and the three main sies of Amadeus

Credit risk

The company 1s exposed to credit risk prnmarily through inter-company balances The risk 1s considered to be low as
the group continues to trade profitably

Cash flow nsk

The company’s acuvities expose 1t primarily 1o the financial nisks of changes in foreign currency exchange rates This
nisk 1s managed at a group level

Liquiduty risk

In order o maintain liquidity to ensure that suffictent funds are available for ongoing operatons and future
developments, the company has the ability to access a muxture of long-term and short-term debt finance provided by
Amadeus group treasury

Directors
The directors who served during the year and to the date of this report were as follows

T J Brennan
A B Phillips
C D Giana

Employment policies

Amadeus' outstanding achievements are dependent on the contribution of every member of our staff We have
continued to focus our efforts towards making Amadeus a great place to work, a place where talent, expertise and
success are recogmsed, where we continue to focus on innovation and where employees are empowered to achieve
their professional goals

Employee diversity

Muluculturalism, respect and openness are at the heart of our culture The diversity of our staff enriches the company
with their different expenences and backgrounds We explicitly outline a multiculwral approach as the first of the
primary core competencies required of our employees

Equality among men and women 1s a key concern for Amadeus, whose efforts are focused on increasing awareness
and remnforcing policies 1n this matter Diversity, and with it equahity among all employees, 15 the source of our
incredible wealth 1n human assets, and the foundation for cohesion and constant progress within Amadeus

Employee diversuty (confinued)

Amadeus Services Limuted gives full consideration to employing disabled persons and making reasonable
adjustments wherc necessary Employees who become disabled are given every opportunity and assistance to
continue 10 thesr employment or to be traned for other suitable positions Amadeus Services Limited 1s commutted to
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Directors’ Report

equal opportumties for all its employees and potenual employees  All individuals will be treated or considered for
employment and advancement on the basis of their relative merits, abiliies and qualifications

Compensation and benefits

At Amadeus we offer competitive benefits to our employees that are specific to market needs and comply with local
legislation

We seek to incentivise our employees through vanable remuneration schemes linked to individual and company
performance We believe this comprehensive approach to reward reinforces our strong corporate culture and helps us
maintain our sector leadership

A competitive remuneration package 1s key to aitract and retain the best talent Amadeus provides comprehensive
benefits packages (aligned with social secunity legislation, tax legislauion and market pracuce) The majority of our
permanent employees are entitled to a defined contribution retirement plan, Iife and disability 1nsurance, a medical
plan and comprehensive travel insurance for busmess rips, plus all business travelers and employees on international
assignments are covered by an emergency medical and security cover

The company 15 also involved 1n several Group wide share-based payment schemes detailed 1n note 21 to the financial
statements

Employee well being

With regards to health and safety, our company has a low 1njury and accident rate as a result of 1s activities taking
place 1n an office environment Nonetheless, we have proactively developed imuatives to improve employee health
and well-being at work and considered the company's "duty of care”, which form part of our focus on employee
welfare and satisfactuon

Going concern

The Amadeus group operates a cash pooling arrangement for all major European locations 1in which the company
participates The avaitabihty of the cash pooling arrangement increases the flexibiity of cash asset management and
strengthens the hquidity position for both local subsidiaries and the group as a whole As a result of the central
management of the group’s funds and the strong relationship with its bankers, sigmificant banking facilities are
available to the subsidiaries via group ucasury Under the cash pooling arrangement 1t 15 expected that the group will
meet the hiquidity requirements of the company, if and when required It 18 forecast that there will be no requirement
10 use any external borrowings outside the group over the period forecast

The group has considerable financial resources together with long-term contracts with a number of customers and
vendors across different geographic areas Sigmficant poruons of the company’s costs relate to development
contractors These could be reduced if required due to trade volume decreases or other economic downturns This
places the company (n a strong position to remain a profitable venture for the group As a consequence, the directors
believe that the company 1s well placed to manage 1ts business risks successfully despite the improving but stll
uncertain current economic outiook

The directors are of the opimon that the balance sheet of the company shows the company to be 1n a strong position,
as shown by 1ts net current assets and net asset position

After making enquiries and considering the current budgets and long-term forecasts, the directors have formed a
judgement that, as at the date of approving the financial statements, there 1s a reasonable expectation that the
company has adequate resources to continue 1n operational existence for the foreseeable future For this reason, the
directors continue to adopt the going concern basis in preparing the financial statements

Charitable contributions

The company made charitable donations of £5,994 during the year (2012 - £Nil)
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Directors’ Report

Auditor

Deloitte LLP have expressed their willingness to continue 1n office as auditor and a resolution to reappoint them will
be proposed at the forthcoming Annual General Meeting

Disclosure of information to auditor
Each of the persons who 1s a director at the date of approval of this annual report confirms that

» 50 far as the director 1s aware, there 1s no relevant audit information of which the company's auditor 15 unaware,
and

= the director has taken all the steps that he ought to have taken as a director 1n order 1o make himself aware of any
relevant audit information and to establish that the company’s audstor 1s aware of that information

This confirmation 1s given and should be interpreted 1n accordance with the provisions of s418 of the Companies Act
2006

This report was approved by the Board of Directors OI'LQH' Mey 2014 and signed on its behalf by

T Brennan

Durector ‘- @d"‘fﬂ/ba/\_, Z- /g//q’
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Amadeus Servicés Limited

Statement of comprehensive income
Year ended 31° December 2013

Note
Profit for the year
Other comprehensive loss
Items that will not be reclassified subsequently te profit or loss
Actuanial loss on defined benefit plans 22

Other comprehensive income
Tax relating to components of other comprehensive income

Other comprehensive loss for the year

Total comprehensive income atinbutable to equity shareholders

2013 2012
£000 £2000
(restated*)

3,919 3,196

(989) (207)
348 13

{641) (194)
3,278 3,002

*Restated to reflect the impact of the adoption of IAS 19 (revised) “Employee Benefits” (see note 2)
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Amadeus Services Limited

Profit and loss account
Year ended 31* December 2013

2013 2012

Note £000 £7000

(restated*)

Turnover 4 51,100 46,482
Employee costs 7 (24,254) (21,717
Other operational charges (22,395) (20,627)
Depreciation 12 (589) (567)
Consuluing expense (364) (445)
Operating profit 3,408 3,126
Interest recervable and sutmilar income 8 46 7
Interest payable and simular charges 9 (38) {19
Loss on disposal of assets M) -
Profit on ordinary activities before tax 5 3,415 3,114
Tax 10 504 32
Profit for the financial year 19 3,919 3,196

All results derive from continuing operations

*Restated to reflect the impact of the adoption of IAS 19 (revised)} “Employee Benefits” (see note 2)
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Independent auditor’s report to the members of
Amadeus Services Linmted

We have audhted the financial statements of Amadeus Services Limited for the year ended 317 December 2013, which
comprise the Profit and Loss Account, the Statement of Comprehensive Income, the Statement of Changes in Equuty,
the Balance Sheet and the related notes 1 to 23 The financial reporung framework that has been applied in theirr
preparation 1s applicable law and Financial Reporting Standard 101 Reduced Disclosure Framework

This report 1s made solely to the company’s members, as a body, 1n accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them 1n an auditor’s report and for no other purpose To the fullest extent
permtted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully 1n the Directors’ Responsibilitics Statement, the directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and farr view  Our responsibility 1s to audit and
express an opinion on the financial statements 1n accordance with applicable law and Internanonal Standards on
Auditing (UK and Ireland) Those standards require us 1o comply with the Auditing Practices Board’s Ethical
Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures in the financial statements sufficient to give
reasonable assurance that the financial statements are free from matenal musstatemnent, whether caused by fraud or
error This includes an assessment of whether the accounting policies are appropriate to the company’s circumstances
and have been consistently applied and adequately disclosed, the reasonableness of sigmficant accounting estimates
made by the directors, and the overall presentation of the financial statements In addinon, we read all the financial
and non-financial information 1n the annual report to identify material inconsistencies with the audited financial
statements and to 1dentify any information that 1s apparently matenally incorrect based on, or matenally 1nconsistent
with, the knowledge acquured by us n the course of performing the audit If we become aware of any apparent
matenial misstatements or inconsistencies we consider the implications for our report

Opinion on financial statements

In our opinion the financial statements

e gve a true and fair view of the state of the company’s affairs as at 31" December 2013 and of 1ts profit for the
year then ended,

e have been properly prepaied 1n accordance with Financial Reporting Standard 101 Reduced Disclosure
Framework, and

¢ have been prepared 1n accordance with the requirements of the Compames Act 2006
Opimion on other matter prescribed by the Companies Act 2006

In our opinion the mformaiion given in the Strategic Report and the Directors’ Report for the financial year for which
the financial statements are prepared 1s consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report in respect of the following matters where the Companies Act 2006 requires us to report to
youif, 1n our opinion

s adequate accounung records have not been kept, or returns adequate for our audit have not been recerved from
branches not visited by us, or

» the financial statements are not in agreement with the accounting records and returns, or

e certain disclosures of directors’ remuneration specified by law are not made, or

s we have not recetved all the information and explanations we require for our audit

H Qe

Hadleigh Shekle (Senmor Statutory Auditor)
for and on behalf of Delowtte LLP

Chartered Accountants and Statutory Auditor
London, United Kingdom

22 Ma., 2014
)
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Statement of directors’ responsibilities

The directors are responsible for preparing the annual report and the financial statements in accordance with
applicable law and regulations

Company law requires the direclors to prepare financial statements for each financial yecar Under that law the
directors have elected to prepare the financial statements 1n accordance with Financial Reporting Standard 101
Reduced Disclosure Framework Under company law the directors must not approve the accounts unless they are
satisfied that they give a true and fair view of the state of affairs of the company and of the profit or loss of the
company for that period

In preparing these financial statements, the directors are required to

+ select suitable accounting policies and then apply them consistently,

» make judgments and estimates that are reasonable and prudent,

s state whether Financial Reporting Standard 101 Reduced Disclosure Framework has been followed, and

e prepare the financial statements on the going concern basis unless 1t 1s inappropnate to presume that the company
will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any tume the financial position of the company and
enable them 1o ensure that the financial statements comply with the Companies Act 2006 They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other rregulanties
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Amadeus Services Limited

Balance sheet

As at 31% December 2013
2013 2012
Note £000 £2000
Fixed assets
Property, plant and equipment 12 2,044 1,789
Retirement benefit asset 22 3 949
2,047 2,738
Current assets
Debtors 13 10,407 9,683
Cash at bank and 1n hand 13 - 1
Current tax assets - 226
Deferred tax asset 15 164 156
10,571 10,066
Total assets 12,618 12,804
Creditors* Amounts falling due within one
year
Trade and other payables 14 5,016 4,955
Short term borrowing from parent company 13 2,389 1,887
Obligations under finance leases 16 124 128
Deferred tax hability 15 1 275
Provisions 17 208 -
7,738 7,245
Net current assets 2,833 2,821
Total assets less current habilities 4,880 5,559
Creditors: Amounts falling due after more
than one year
Trade and other payables 14 205 433
Obligations under finance leases 16 142 130
347 563
Total habilities 8,085 7,808
Net assets 4,533 4,996
Capital and reserves
Calied up share capital 18 50 50
Profit and loss account 19 4,483 4,946
Total shareholders® fonds 4,533 4,996

The financial statements of Amadeus Services Limited, registered number 04040059, were approved by the Board of

Drrectors and authonised for 1ssue on QJ ?J‘_ Mg 2014
T Brennan o —

Director - ﬂh-f/l/uof\- Qk/glfér

il




Amadeus Services Limited

Statement of changes in equity
Year ended 31" December 2013

Balance at 1 January 2012

Profit for the year
Other comprehensive income for the year

Total comprehensive income for the year
Dividends

Balance at 31 December 2012

Profit for the year
Other comprehenstve income for the year

Total comprehensive income for the year
Dividends
Distribution {(note 19)

Balance at 31 December 2013

dMaDEUS

Profit and
Share loss
capital account Total
£°000 £000 £'000
(restated*)
50 4,392 4,442
- 3,196 3,196
- (194) (194)
- 3,002 3,002
- (2,448) (2,448)
50 4,046 4,996
- 3,919 3,919
- (641) (641)
- 3,278 3,278
. (3,500) (3,500)
(241) (241)
50 4,483 4,533

*Restated to reflect the impact of the adoption of 1AS 19 (revised) “Employee Benefits” (see note 2)

12
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Notes to the financial statements

Year ended 31°' December 2013

1. General information

Amadeus Services Limited 18 a company incorporated 1n the United Kingdom under the Companmies Act The
address of the registered office 1s given on page | The nature of the company’s operations and 11s principal
activities are set out 1n the Strategic Report on page 2

These financial statements are presented n pounds sterling because that 15 the currency of the primary
economic environment in which the company operates

2 Significant accounting policies
Basis of accounting

The company meets the definition of a qualifying entuy under FRS 100 (Financial Reportung Standard 100)
1ssued by the Financial Reporung Council The financial statements have therefore been prepared in
accordance with FRS 101 (Financial Reporting Standard 101) ‘Reduced Disclosure Framework’ as 1ssued by
the Financial Reporting Council

As permitted by FRS 101, the company has taken advantage of the disclosure exemptions available under
that standard n relation to share-based payment, non-current assets held for sale, financial instruments,
caputal management, presentation of comparative information 1n respect of certain assets, presentation of a
cash-flow statement, standards not yet effective, impairment of assets and related party transactions

Where required, equivalent disclosures are given in the group accounts of Amadeus IT Holding S A The
group accounts of Amadeus IT Holding S A are available to the public and can be obtained as set out 1n note
23

The financial statements have been prepared on a historical cost basis, except for the revaluation of financial
mstruments Historical cost 1s generally based on the fair value of the consideration given 1n exchange for the
assets The principal accounting policies adopted are set out below

Going concern

The company’s business activities, together with the factors hkely to affect its future development and
position are set out 1n the Strategic Report and Director’s Report

The company 15 expected to continue to generate positive cash flows on 1ts own account for the toreseeable
future The company participates in the group’s centralised treasury arrangements and so shares banking
arrangements with its parent and fellow subsidial wes

The directors, having assessed the responses of the directors of the company’s parent Amadeus IT Holding
S A to therr enquinies, have no reason to behieve that a material uncertainty exists that may cast significant
doubt about the ability of the Amadeus group to continue as a going concern or its ability to conttnue with the
current banking arrangements

On the basis of thewr assessment of the company’s financial position and of the enquines made of the
directors of Amadeus IT Holding S A, the company’s directors have a reasonable expectation that the
company will be able to continue 1n operational existence for the foreseeable future Thus they continue to
adopt the going concern basis of accounting 1n preparing the annual financial statements

Plant, property and equipment
Assets are stated at cost less accumulated depreciation and any recognised 1mpairment loss

Depreciation 1s provided on cost 1a equal instalments over the estmated useful lives of the assets, using the
straight-line method on the following bases

Leasehold improvements - 15 years
Office furniture and equipment - 10 years
Computer equipment - 3 years

13
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Notes to the financial statements

Year ended 31° December 2013

2 Significant accounting policies (continued)
Impairment of property, plant and equipment

At each balance sheet date, the company reviews the carrying amounts of 1ts property, plant and equipment 1o
determine whether there 1s any indicauon that those assets have suffered an impairment loss  If any such
indication exists, the recoverable amount of the asset 1s estimated 1n order to determine the extent of the
imparment loss (1if any) Where the asset does not generate cash flows that are independent from other
assets, the company estimates the recoverable amount of cash-generating umt to which the asset belongs

Recoverable amount 1s the higher of fair value less costs to scll and the value 1n use In assessing value 1n
use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the tme value of money and the risks specific to the asset for which
the estimates of future cash flows have not been adjusted

If the recoverable amount of an asset (or cash-gencraung unit) 1s estimated to be less than uts carrying
amount, the carrying amount of the asset (cash-gencrating unit) 1s reduced to 1ts recoverable amount An
impairment loss 18 recogmsed as an expense immediately

Where an impairment loss subsequently reverses, the carrying amount of the asset {cash-generating unit) 1s
increased to the revised estimate of its recoverable amount, but so that the increased carrying amount does
not exceed the carrying amount that would have been determined had no impairment loss been recogmised for
the asset (cash-generating unit) in prior years A reversal of an impairment loss 15 recogmsed as income
immechately

Provisions

Provisions are recognised when the company has a present obligation as a result of a past event, and 1t 1s
probable that the company will be required to settle that obligation Provisions are measured al the best
esumate of the expenditure required to sett!e the obligation at the balance sheet date

Revenue recognition

Revenue 1s measured at the fair value of the consideration received and represents amounts recervable for
services provided in the normal course of business, net of discounts, VAT and other sales related taxes The
company 1ncurs expenditure that 1s similar to research and development expenditure but 1s not capitahised as
tt 1s 1nvoiced as incurred and therefore there 1s no work-1n-progress

Retirement bencfit costs
Payments to defined contribution retirement benefit schemes are charged as an expense as they fall due

For defined benefit schemes, the cost of providing benefits 1s determined using the Projected Unit Credit
Method, with actuanal valuations being carned out at each balance sheet date  Actuanal gains and losses are
recogmsed sn full 1n the peniod 1n which they occur  They are recognised outside profit or loss and presented
in the Statement of Comprehensive Income

Past service cost 1s recognised immediately to the exteni that the benefits are already vested, and otherwise 1s
amortised on a straight-line basis over the average period until the benefits become vested

The retirement benefit obligations recogmised 1n the balance sheet represents the present vatue of the defined
benefit obligation as adjusted for unrecognised past service cost, and as reduced by the fair value of scheme
assets Any asset resulting from this calculation 1s limuted 1o past service cost, plus the present value of
avatlable refunds and reductions 1n future contributions to the scheme

14
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Notes to the financial statements

Year ended 31° December 2013

2. Significant accounting policies (continued)
Retirement benefit costs (continued)

In the current year, the Company has applied IAS 19 (as revised in 2011) and the related amendmeats for the
first ume IAS 19 (2011) requires immediate recognition of actuanal gains and losses in other comprehensive
income and the computation of net interest on the net defined benefit liability / (asset) mstead of the separate
computation of interest on the defined benefit obligation and the expected return on plan assets recognised
Whilst the Company has previously recogrused all actuarial gains and losses in other comprehensive income,
the impact of the changes to the way 1n which net interest 1s computed have resulted 1n a reduction 1n net
mnlerest expense by £96,568 for the year ended 31 December 2012 and an increase in actuarial loss
recognised 1n other comprehensive income by an equivalent amount There has been no impact on net assets
as a result of this change In addition, IAS 19 (as revised in 2011} introduces certain changes in the
presentation of the defined benefit cost including more extensive disclosures The Company has restated the
comparalive amounts on a retrospective basis, with the impact shown 1n the table below

As Reported Adjustment As Restated

Restatement impact for year ended 31 December 2012 £7000 £000 £7000
Income Statement

Employee costs (21,813) 97 (21,716)
Operating profit 3,029 97 3,126
Profit on ordinary activities before tax 3,017 97 3,114
Tax 104 (22) 82
Profit for the financial year 3,121 75 3,196

Statement of other comprehensive income

Profit for the financial year 3,121 75 3,196

Actuanal loss on defined benefit plan (110) o7 (207)

Tax 9 22 13

Other comprehensive loss for the year {119) (75) (194)

Total comprehensive income attibutable to equity 3.002 - 3,002
shareholders

Foreign currencies

In preparing the financial statements of the company, transactions m currencics other than the enuity’s
functional currency (foreign currencies) are recorded at the rates of exchange prevailing on the dates of the
transactions At each balance sheet date, monetary assets and habilities that are denominated 1n foreign
currencies are relranslated at the rates prevailing on the balance sheet date Non-monetary 1tems carned at
farr value that are denominated in foreign currencies are translated at the rates prevatling at the date when the
fair value was determined Non-monelary items that are measured n terms of histonical cost 1n a foreign
currency are nct retranslated Exchange differences ansing on the setilement of monetary items and on the
retranslation of monetary items 1s included 1n the income statement for the period

Leases

Leases are classified as finance leases whenever the terms of the lease transfer substannally all the nisks and
rewards of ownership to the lessee All other leases are classified as operating leases Assets held under
finance leases are recognised as assets of the company at their fair value or, if lower, at the present value of
the mimmum lease payments, each determined at the inception of the lease The corresponding hability to the
lessor 1s included tn the balance sheet as a finance lease obhgation Lease payments are apportioned between
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Notes to the financial statements .

Year ended 31% December 2013

Significant accounting policies (continued)
Leases (continued)

finance expenses and reduction of the lease obligation so as to achieve a constant rate of interest on the
remaining balance of the liability Finance expenses are recogmsed tmmediately 1n profit or loss, unless they
are directly attnbutable to quahifying assets, in which case they are capitalised 1n accordance with the
company’s general policy on borrowing costs (see below)

Conuingent rentals are recogmised as expenses n the perods 1n which they are incurred Rentals payable
under operating leases are charged 1o imcome on a straight-line basis over the term of the relevant lease
except where another more systematic basis 15 more representative of the tume pattern 1n which economc
benefits from the lease asset are consumed Contingent rentals arising under operaung leases are recogmsed
as an expense 1n the period in which they are incurred In the event that lease incentives are received to enter
tnto operating leases, such ncentives are recogmsed as a hability The aggregaie benefit of mcentives 15
recogmsed as a reduction of rental expense on a straight-line basis, except where another systematic basis 1s
more representative of the time pattern in which economic benefits from the leased asset are consumed

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax

The tax currently payable 1s based on taxable profit for the year Taxable profit differs from net profit as
reported 1n the income statement because 1t excludes items of income or expense that are taxable or
deductible 1n other years and it further excludes items that are never taxable or deductible The company’s
hability for current tax 1s calculated using tax rates that have been enacted or substantively enacted by the
balance sheet date

Deferred tax 15 the tax expected to be payable or recoverable on differences between the carrying amounts of
assets and lhabilites 1n the financial statements and the comesponding tax bases used 1n the computation of
taxable profit, and 1s accounted for using the balance sheet hability method Deferred tax habiliues are
generally recognised for all taxable temporary differences and deferred tax assets are recognised to the extent
that 1t 15 probable that taxable profits will be available against which deductible temporary differences can be
utilised

The carrying amount of deferred tax asset 1s reviewed at each balance sheet date and reduced to the extent
that 1t 1s no longer probable that sufficient taxable profits will be available 10 allow all or part of the as:ct to
be recovered

Deferred tax 1s calculated at the tax rates that are expected to apply 1n the period when the liability 1s settled
or the asset 1s realised Deferred tax is charged or credited in the income statement, except when 1t relates to
items charged or credited directly to equity, 1n which case the deferred tax 1s also dealt with 1n equity

Deferred tax assets and habilities are offset when there is a legally enforceable right to set off current tax
assets against current tax habilities and when they relate to 1ncome taxes levied by the same taxation
authority and the company intends to settle 1ts current tax assets and liabilittes on a net basis

Share-based payments

Amadeus IT Holding SA 1ssues equity-settled share-based payments to some of the Company’s employces
Equity settled share-based payments are measured at far value (excluding the effect of non-market-based
vesting conditions) at the date of grant The fair value determined at the grant date of the equity-settled share-
based payments 15 expensed on a straight-line basis over the vesting period, based on the Company’s estimate
of the shares that will eventually vest and adjusted for the effect of non-market-based vesting conditions Fair
value 1s measured using a binomial pricing model

Where Amadeus IT Holding SA as the Company’s parent company has granted rights 10 its equuty
instruments to employees of the Company, such arrangements are accounted for as equity-settled share-based
payment arrangements In such instances a capital contnibution 1s recognised to the extent that the Company
1s not recharged by 1ts parent

Where Amadeus IT Holding SA recharges the Company for the market value of these shares on vestuing, and
has a right to reimbursement from the Company a habihty 1s recogmised equal to the estmate of the
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Year ended 31° December 2013

2. Significant accounting policies (continued)
Share-based payments (continued)

reimbursement due to the parent at the end of the reporting period with the difference between the share-
based payment charge and the liability recorded 1n equuty

Financial instruments

Financial assets and financial habilities are recogmised 1n the company’s balance sheet when the company
becomes party to the contractual provisions of the instrument

Financial assets
Trade receivables

Trade receivables are measured at cost, which amounts to the fair vatue of the asset Appropriate allowances
for estimated irrecoverable amounts are recognised 1n profit and loss when there 1s objective evidence that
the asset 15 impaired The allowance recogmised 1s measured as the difference between the assets’ carrying
amount and the present value of estimated future cash flows

Cash and cash equivalents

Cash and cash equivalents comprise cash on hand and demand deposits, and other short-term highly hquid
investments that are readily convertible to a known amount of cash and are subject to an insignificant nsk of
change 1n value

Financial habilities

Financial liabilities are classified according to the substance of the contractual arrangements entered 1nto
Trade payables

Trade payables are innally measured at cost, which also amounts to the fair value

Eguity instruments

Equity instruments 1ssued by the company are recorded at the proceeds received, net of direct 1ssue costs
Research and development

The company ncurs expenditure that 1s sumilar to research and development but 1s not capitalised, as 1t 1s
invoiced on to other group companies as incurred  As a result, there are no associated 1ntangible assets

3 Critical accounting judgements and key sources of estimation uncertainty

In the process of applying accounting policies, management has made the following judgements that have the
most significant effect on the amounts recognised 1n the financial statements (apart from those involving
estimations which are dealt with below)

Revenue recognition

Revenue 1s recogrused on the completion of work at which point the significant nsks and rewards are
considered to be transferred

Key sources of estimation uncertainty

The key assumptions concerning the future, and other key sources of estimation uncertainty at the balance
sheet date, that have a sigmficant nisk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year, are discussed below

Retirement benefit schemes

The company operates a funded retirement benefit scheme for quahfying employees which 1s now closed to
future accrual The assets of the scheme are held 1n separate funds A full actuarial valuation was carmed out
at 31 March 2011 and updated to 31 December 2011 by a quahfied independent actuary using the projected
unit credit method An explanation of key uncertainties or assumptions used by management 1n accounting
for these items 1s explained where material 1n note 22

17




Amadeus Services Limited
Notes to the financial statements

aMaDEUS

Year ended 31° December 2013

i Critical accounting judgements and key sources of estimation uncertainty (continued)
Impairment of non-current assets
The company periodically evaluates the carrying value of non-current assets for potenual impairment As a
result of this evaluation, a corresponding provision 1s recognised whenever the carrying amount of an asset
exceeds 11s recoverable amount by reducing the carrying amount of the asset to 1ts recoverable amount, with
the corresponding charge to the statement of income
4, Turnover
An analysis of the company’s turnover 15 as follows
2013
Commercial Development Operations Total
£000 £7000 £000 £°000
Turnover 1,993 43,652 5455 51,100
Interest receivable and similar income 46
51,146
2012
Commercial Development Operations Total
£7000 £000 £000 £°000
Turnover 2,271 38,458 5,753 46,482
Interest recervable and similar income 7
46,489
The company’s activities can be analysed into three turnover streams the research and development of
software, the markeung and sale of software and the support of live sysiems, which are allocated to
Development, Commercial and Operations respectively
The turnover and profit before taxation are attributable to the main activity of the company and anse enurely
within Europe
5. Profit for the year
2013 2012
£000 £7000
Profit for the year has been arrived at after charging/(crediting):
Net foreign exchange (gains)/losses (134) 162
Depreciation of tangible fixed assets 589 567
Staff costs (see note 7) 24,254 21,716
6. Auditor’s remuneration
2013 2012
£000 £7000
The analysis of auditor’'s remuneration 1s as follows
Fees payable for the audit of the company’s annual accounts 21 24
Fees payable for taxation services 14 12
35 36
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7.

Information regarding directors and employees

2013 2012
No. No.

Average monthly number of employees, including directors, during the peneod:
Administration 22 20
Commercial 46 37
Development 227 188
Technical 33 42
328 287
£7000

£000  (restated)
Their aggregate remuneration (including directors) comprised

Wages and salaries 20,581 18,532
Social security costs 2,295 2,056
Pension costs 1,378 1,128

24,254 21,716

As a result of the adoption of IAS 19 (2011) pension costs, which include net nterest on the net defined
benefit liabihty/(asset) have decreased by £96,568 for the year ended 31 December 2012 See note 2 for
further details

Only one director 1s compensated by the Company for his services as director (2012 - one) as the remaining
directors are employees of other Amadeus group companies who are remunerated by those companies and
who do not recetve remuneration for their services as directors of the Company

2013 2012
£7000 £°000

Dhirectors’ remuneration:
Emoluments 173 177
Penston contributions to defined contnibution scheme 21 20
194 197

The accrued pension benefits for the highest paid director at the year-end were £37,807 (2012 - £35,462)

During the year, one director (2012 — one) participated in the defined benefit pension scheme The company
made contributicns n the year of £ml (2012 - £ml} n respect of this director The scheme was closed n
2011

Since the closure of the defined benefit pension scheme, one director has transferred to the defined
contribution pension scheme (2012 — one)

At the year ended 2013, one director participated 1n company share option scheme and as at the year-end
amounts accrued totalled £23,040 At the year ended 2013, one director was 1ssued shares through the
company share option scheme
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8. Interest receivable and similar income

Other 1interest receivable
Interest from parent company

9 Interest payable and similar charges

Other finance charges

Unwinding of discount on provisions

Interest payable on short-term borrowing from parent company
Interest payable on short-term borrowing from bank

dMdDEUS

2013 2012
£°000 £°000
43 5

3 2

46 7
2013 2012
£°000 £°000
36 8

- 9

2 .

- 2

38 19
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10. Tax

(a)  Tax credit on profit on ordinary activities

Corporatton tax
- UK Corporation tax

Adjustments n respect of prior years
- UK Corporation tax

Deferred tax (note 15)

Total tax credit

dMaDEUS

2013 2012
£°000 £'000
(305) 46
(223) (172)
24 44
(504) (82)

Corporation Lax 1s calculated at 23 25% (2012 — 24 5%) of the estimated assessable profit for the year

(b)  Factors affecting the tax credit for the year

The tax rate applicable for the year1s 23 25% (2012 — 24 5%) The actual tax charge 1s lower than the rate of

corporation tax applicable for the year The differences are explained below

Profit before taxation

Tax charge on profit at standard rate of corporation tax

Effects of
Disallowed expenses and non-taxable income
Change 1n tax rate
Research and development relief
Adjustments to tax charge in respect of previous periods

Total actual amount of tax credit

2013 2012
£000 £°000
3.415 3,113

794 763
(18) (1)

39 10
(1,096) (704)
(223) (150}
(504) (82)

Duning the year, tax losses were surrendered to fellow subsidiary company, Amadeus Marketing Limited
Total 1ax losses surrendered were £177,306 relating to 2012 tax losses, and 1t 1s expected that the 2013 1ax
loss of £305,051 will also be surrendered to other group compames The company will be paid £241,178 for
these losses, with the difference between the fair value of the tax losses and the cash received recognised as a

distribution (note 19)
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11. Dividends

dMAdDEUS

2013 2012
£°000 £000
Amounts recognised as distributions to equity holders in the year:
Duvidend for the year ended 31 December 2011 of £48 96 per share - 2,448
Dividend for the year ended 31 December 2012 of £70 00 per share 3,500 -
12 Property, plant and equipment
Office
furniture
Leascheld and Computer
improvements equipment equipment Total
£2000 £000 £000 £2000
Cost
At 1* January 2013 3,016 1,355 2,743 7,114
Additions 285 262 388 935
Dusposals (186) (44) {56) (286)
At 31* December 2013 3,115 1,573 3,075 7,763
Accumulated depreciation
At 1% January 2013 1,923 1,142 2,260 5,325
Charge for the year 209 43 37 589
Eliminated on disposals (101) (38) (56) (195)
AL 31" December 2013 2,031 1,147 2,541 5,719
Carrying amount
At 31% December 2013 1,084 426 534 2 044
At 1" January 2013 1,093 213 483 1,789

Included within computer equipment 1s a carrying amount of £239,369 (2012 - £229,937) which 1s under
finance leases The company had no contractual commitments for the acquisiion of property, plant and

equipment
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13.  Financial and other current assets

Debtors
Amounts falling due within one year.
Amounts receivable from group companies

Prepayments and accrued income
Other debtors

Cash and cash equivalents

Cash and bank balances

dMaDEUS

2013 2012
£'0060 £°000
9,055 8473

868 830
484 380
10,407 9,683

2013 2012

£°000 £000

Cash and bank balances comprise cash held by the company with an original maturity of 3 months or less
As at 31* December 2013, the company’s portion of the Group’s cash pooling arrangement was an overdraft

of £2,388,601 (2012 - £1,886,895)

14.  Other financial liabilities

Trade and other payables

Trade payables

Amounts payable to group companies
Taxation and social security

Accruals and deferred income

Included in current hal:ihities

Accruals and deferred income

Included in long term habilities

2013 2012
£'000 £000
624 193
26 2
658 1,019
3,708 3,741
5,016 4,955
2013 2012
£000 £°000
205 433
205 433
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15. Deferred tax

The following are the major deferred tax liabilities and (assets) recognised by the company and movements
therein during the current and prior year

Accelerated Short term Retirement

tax timing benefit

depreciation differences obhgations Total

£000 £000 £000 £°000

At 1* January 2012 (142) (41 271 88
Charge/(credit) to income statement 10 27 12 5
Charge direct 1o equity - 4 (8) @)
Prior year adjustment 10 30 - 40

At 1* January 2013 (122) (34) 275 119

Charge/{credit) to income statement 21 29} 32 24
Charge direct to equity - - (306) (306)
At 31° December 2013 (101) (63) 1 (163)

The UK Government has announced that 1t will reduce the standard rate of UK corporation tax, which will
affect the current and total tax charges or ¢redits in future peniods The rate wall decrease 1n stages from s
current rate of 23% 1o 21% wiih effect from | April 2014 and 20% with eflect from | April 2015

16.  Obligations under finance leases

The company holds computer hardware with an estimated useful life of three years under a three-year finance

lease
2013 2012
£000 £000
The future minimum lease payments are as follows:
Within one year 124 128
In the second to filth years inclusive 142 130
266 258
The obligation 1s classified as
£7000 £000
Current finance lease payables 124 128
Non-current finance lease payables 142 130
266 258

The future mimmum lease payment 1s equivalent to the present value of the finance lease hability
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17.  Provisions
Current Nen-current
£000 £000
As at 1* January 2012 - 558
Utilised during the year - 51)
Released during the year - (507)
At 31" December 2012 - -
Addition 208 -
Utihised during the year - -
Released during the year - -
At 31" December 2013 208 -
The provision m 2012 related to the shortfall between amounts payable under the lease, and sub-let income
receivable over the life of the lease The provision was utihised 1n 2012 following which all sub-lease tenants
moved out of the bulding and all sub-lease agreements ended As a result of the expansion in the company’s
activiuies, the building 1n question 1s now fully occupied by the company
During the year ended 31 December 2013, a provision of £208,137 was recorded for the expected cost of
certain employee related taxes which are the subject of ongotng review with the relevant tax authority The
provision 1s expected 1o be utithised within one year
18.  Share capital
2013 2012
£000 £000
Allotted, called up and fully paid.
50,000 ordinary shares of £1 each 50 50
Shares are held 1n trust on behalf of the immediate parent company, Amadeus IT Group SA The ordinary
shares entitle the owners to appoint or remove officers of the company and to receive dividends from the
company when 1t 1s deemed acceptable
19.  Profit and loss account

2013 2012

£2000 £000 °
Balance at 1 January 4,946 4,392
Dividends paid (3,500) (2,448)
Profit for the year 3,919 3,196
Other comprehensive (loss)income, net of tax (641) (194)
Distribution (note 10) (241) -
Balance at 31 December 4 483 4,946

Durning the year, tax losses were surrendered to fellow subsidiary companies Total tax losses surrendered
were £177,306 relating to 2012 tax losses, and 1t 15 expected that the 2013 tax loss of £305,051 will also be
surrenclered to other group companies The company will be paid £241,178 for these losses, with the
difference between the fair value of the tax losses and the cash received recognised as a distribution (note
10)
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20.

21.

Operating lease arrangements

2013 2012
£7000 £000
Muimmum lease payments under operating lease
recogmsed as an expense in the year 2,840 2,869

At the balance shect date, the company had outstanding commutments for future minimum lease payments
under nen-cancellable operating leases, which fall due as follows

Land and buildings Other
2013 2012 2013 2012
£000 £000 £000 £000
Within ene year 2,787 2,715 - 101
In the second to fifth years inclusive 5,430 8,144 - -
8,217 10,859 - 101

Operating leasc payments represent rentals payable by the company for 1ts office properties and equipment

Share based payments
Share 1ssue plan

Amadeus IT Holding SA issues to certain of the Company’s employees shares of the parent at the date of
exercise of the plan, for which the Company reimburses the cost 1o Amadeus IT Holding SA These share
awards are accounled for as equity-seitled share-based payments The company has 1ssued the first two
Performance Share Plans (PSP [ and PSP II) and 1s recording a share-based payment expense for two more
PSP (PSP IiI, PSP2013) and a Restrictive Share Plan (RSP) The total fair value of shares issued for PSP I11n
2013 was £272,780 (2012 PSP I £102,802) The company has recorded a share-based payment expense in
2013 of £93,177 for PSP III (1ssue date 2014), £26,513 for RSP (1ssue date 2014/2015) and PSP2013 £14,798
(1ssue date 201 5)

For the share options outstanding at 31 December 2013, the exercise prices range from €14 15 to €22 87
(2012 €13 15 to €15 05) The average remaiming contractual Iife of outstanding share options 1s 15 years
(2012 1 5 years)

The weighted average share price at the date of exercise for shares exercised 1n the year was €24 78 (2012
€1271)

Cash-settled share based payment

The company completed a bonus scheme called the Value Share Plan (VSP) in 2012 The plan was open to
all employees at the date of the Amadeus group tmual pubhc offering (“IPO”) and paid 1n two instalmenis, in
2011 and 1n 2012 The total payment was a percentage of salary at the IPO date dependent on the share price
performance 1n the qualifying peniod and on the employee stil being with the company at the payment dates
4% of quahfying salary was paid 1n 2011 with the remainder paid in 2012 Payments made 10 employees
under this scheme totalled £401,945 1n 2011 and £978.892 1n 2012 The plan 1s now closed
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21.

22

Share based payments (continued)

Share Match Plan

In 2013, the Group launched a share match plan (SMP} to ehgible employees, including those of the
Company, to purchase shares in Amadeus IT Holding SA The plan contains two incentives, a matching of |
“free” share for every 2 shares purchased (1ssue date 2015) and 25 “free” shares (1ssue date 2014) for each
qualifying employee 1n the scheme The company has recorded a share based payment expense during 2013
of £65,575

Retirement benefit schemes

Defined contribution scheme

The company operates a defined contnibution retirement benefit scheme for qualifying employees The
assets of the scheme are held separately from those of the company 1n funds under control of trustees Where
there are employees who leave the scheme prior to vesung fully in the contribuuions, the contributions
payable by the company are reduced by the amount of forfeited contributions

The total cost charged to the income statement of £1,377,830 (2012 - £1,180,738) represents contributions
payable to the scheme by the company at rates specified in the rules of the plan  As at 31™ December 2013
contributions of £ml (2012 - £n1l) due 1n respect of the current year had not been pasd over to the scheme

Defined benefit schemes

The company operates a funded benefit scheme for qualifying employees The assets of the plan are held in
separate funds A full actuarial valuation was carried out at 31 March 2011 and updated to 31 December
2011 by a quahfied independent actuary using the projected umit credit method The trustees of the pension
fund are made up of an equal number of representatives from the employer and employees The trustees of
the pension fund are required by law and by 1ts articles of association to act in the nterest of the fund and of
all relevant stakeholders in the scheme

The trustees are responsible for the investment policy with regards to the assets of the fund Under the
Amadeus Services Ltd Pension and Life Assurance Plan, the scheme members are entitled to post-retirement
yearly instalments amounting to 1 786% of final pensicnable salary for each year of service up to 31 March
2011, at which pont accrual of additional pension ceased 1n the final salary section of the plan

The employer contribution rate to the plan for the year ended 31 December 2013 was ml (2012 - n1l) The
contribution rate for 2014 1s expected to be ml The scheme was clused to future accrual on 3i* March 2011
and benefits for future service of all existing members moved to a defined contribution scheme under
modified rules

The plans typically expose the company to actuarial risks such as investment risk, interest rate risk, longevity
nsk and salary nsk

Investment risk

The present value of the defined plan liability 1s calculated using a discount rate determined by reference to
market yields, at the balance sheet date, on lugh quality corporate bonds If the return on plan asset 1s below
this rate, 1t will create a plan deficit Currently, the plan has a 35% investment 1n equity secunties and 65%
investment 1n debt securines

Interest rate risk

A decrease 1n the bond interest rate will increase the plan hiability, however, this will be parually offset by an
increase 1n the return on the plan’s debi invesiments

Longevity risk

The present value of the defined benefit plan Liability 15 calculated by reference to the best esimate of CMI
2011 core projections subject to a long term trend of 1 5% pa An increase n the hife expectancy of the plan
participants will increase the plan’s hability
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22.

Retirement benefit schemes (continued)

Salary risk

The present value of the defined benefit plan liability 1s calculated by reference to the future salanes of plan
participants  As such, an increase 1n the salary of the plan participants will increase the plan’s liability The
estimate of future salary increases should take account of inflation, seniority, promotion and other factors
such as supply and demand 1n the employment market

A significant actuanial assumption for the determination of the detined obhgation 1s the discount rate The
senstivily analysis below has been determined based on reasonably possible changes of the discount rate
occurring at the end of the reporting penod, while holding all other assumptions constant

If the discount rate increases (decreases) by 025%, the defined benefit obligation would decrease by
£839,420 (1ncrease by £985,731)

The sensitivity analysis presented above may not be representative of the actual change tn the defined benefit
obligation as 1t 1s unlikely that the change (n assumption would occur 1n 1solation as other assumptions may
be correlated

Furthermore, in presenting the above senstuivity analysis, the present value of the defined benefit obligation
has been calculated using the projected unit credit method at the end of the reporung period, which is the
same as that applied in calculating the defined benefit obligation hability recognised 1n the balance sheet

There was no change 1n the methods and assumptions used 1n preparing the sensiivity analysis from prior
years

The financial assumptions used by the actuary were

2013 2012

% %

RPI inflation 360 305

Discount rate 4 40 4 60

Expected return on scheme assets 440 460

Expected future pension increases 330 295
The amounts recognised in the profit and loss account are as follows:

2013 2012

£000 £000

(restated)

Net interest income on net defined benetit habihity /(asset) 44 52
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22.  Retirement benefit schemes (continued)

Reconciliation of scheme assets and liabilities to the balance sheet

- Amadeus Services Limited a M a D E U S

2012
£°000

(15,657)
16,606

949

2012
£000

14,457
653
(89)

636

2013
£2000
Present value of defined benefit obligations (17,752)
Farr value of scheme assets 17,755
Assel recognised 1n the balance sheet 3
Changes in the present value of the defined benefit liability are as follows:
2013
£7000
Present value of funded obligations at 1 January 15,657
Interest cost 718
Benefits paid (86)
Actuarial gain due to changes 1n demographic assumptions (1,141)
Actuarial loss due to changes n financial assumptions 2324
Actuanal loss due to experience adjustments 280
Present value of funded obligations at 31 December 17,752

15,657
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22,

Retirement benefit schemes (continued)

Changes in the fair value of scheme assets are as follows:

Fair value of scheme assets at 1 January

Benefits pard

Interest income on plan assets

Return on plan assets (excluding amounts included 1n
net interest)

Fair value of scheme assets at 31 December

Analysis of amounts recognised in other
comprehensive income/(loss)

Actuarial gain due to changes in demographic

assumptions

Actuanal loss due to changes in financial

assumptions

Actuarnal loss due to expernience adjustments

Return on plan assets (excluding amounts included 1n
net interest)

Total re-measurements recognised 1n other
comprehensive income/(loss)

Cumulative amount of (loss)/gain recognized 1n SOCI

Impact of new IAS19 (2011) on the amount of
(gain)/loss in SOCI

aMaDEUus

2013 2012
£000 £000
(restated)
16,606 15,560
(86) (89)
761 705
474 430
17,755 16,606
2013 2012 \
£2000 £000 ‘
(restated) |
[,141 i |
(2,324) (636)
(280) - ‘
474 429 |
|
(989) 207 |
|
|
(323) 666
- 97
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aMaDEUS

Amadeus Services Limited

Notes to the financial statements
Year ended 31* December 2013

23.  Ultimate parent undertaking

The ultimate controlling party 15 Amadeus IT Holding § A , which 1s registered in Spain, which 1s the parent of
both the smallest and largest group for which conschdated accounts are prepared of which this company 1s a
part Consolidated accounts may be obtained from Calle Salvador de Madariaga 1, 28027, Spain




