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Directors’ report

The directors present their annual report and the audited financial statements for the year ended 31 December 2012
Principal activity

The principal activity of the company continues to be that of software consultancy and development for onward sale
to other group companies

Business review

Amadeus Services Limited 1s one of the vanous specialised companies around the world which form part of the
Amadeus Group worldwide IT services strategy for airlines Within this strategy, Amadeus Services Limited 1s an
implementation and development centre functionally specialised in the Asrhine IT range under the Altea brand of
products The company 1s also involved 1n the maintenance of the related legacy systems of the airlines until the
implementation and customisation of their Altea platforms are complete After the completion of the first fully
operational implementation of Altea DC for QANTAS at the end of 2009, the company has continued to develop the
platform dunng the customisation process of airlines’ implementations The Amadeus Group considers sustained
investment in r¢search and development a prerequisite for success 1n the medium to long term

Durning the year, the Amadeus Group and consequently Amadeus Services Limited have increased the number of
airline customers using its IT solutions Major Allea implementation projects conttnuing during the year included
KLM/Air France, Cathay Pacific, Scandinavian, British Airways, Saudi Arabian and the Star Alhance

The performance of the business has been 1n line with expectations

Due to 1ts activity, the company does not have any responsibilities, expenses, assets, contingencies or liabilities of an
environmental nature, which may have a sigmificant impact on 1ts net equity, 1ts financial position, or its net income
and cash flows As a result, the company does not present any expense breakdown with regards to environmental
1ssues tn the notes to the annual accounts

Future developments

The directors anticipate, based on current plans that the company will continue to show revenue growth during 2013,
with further recruitment planned 1n order to meet expected continued demand for the company’s services in providing
development and rmplementation support to other Amadeus group companies The Amadeus group is currently
expandmg the I'T business and consequently Amadeus Services Limuted 1s now also involved in a new business area
called Arrport IT With the increased demand with current and the new business, the company 15 expected to grow
even further in the foreseeable future

Principal risks and uncertainties

The company’s source of revenue 1s inter-group and s supported by a Transfer Price Agreement between Amadeus
Services Limited and its three main inter-group customers The main business sk 1s the reliance on group companies
for all of the company’s business The directors consider this risk to be mitigated by the profitability of the group and
the importance of the company to the success of the group

Key performance indicators

The main operational performance target for Amadeus Services Limited in the year was the achievement of
implementation and development timetable milestones designated by Development Management at Amadeus sas
and implementation customers All major milestones were met to the satisfaction of both Development Management
and external customers As the company 1s a cost plus business, the other main key performance indicator 1s the
control of actual costs to budget Variance against the budget, excluding one-off items, for the year was minor, with
costs lower than budgeted Given the level of vanance, the directors believe that all major key performance indicators
were met
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Directors’ report (continued)

Financial risk management objectives and policies

The company’s activities expose 1t to a number of financial risks including price nisk, credit nisk, cash flow risk and
hquidity risk The use of financial derivatives 1s governed by the group’s policies approved by the board of directors
of the ulumate parent company, which provide wnitten principles on the use of financial derivatives to manage these
risks The company does not use derivative financial instruments for speculative purposes

Price risk

Amadeus Services Limited has hmited price nsk as revenue 1s generated through a transfer pricing agreement
between Amadeus Services Limited and the three main sites of Amadeus

Credit nsk

The company 15 exposed to credit nisk primarily through inter-company balances The risk 1s considered to be low as
the group continues to trade profitably

Cash flow risk

The company’s activities expose 1t primanly to the financial risks of changes 1n foreign currency exchange rates This
nisk 1s managed at a group level

Ligqudity risk

In order to maintain hquidity to ensure that sufficient funds are available for on going operations and future
developments, the company has the ability 10 access a mixture of long-term and short-term debt finance provided by
Amadeus group treasury

Results and dividends

The accounts show a net prolit during the year of £3,121,000 (2011 - £2,448,000) The directors paid a dividend of
£2,448,000 during the year, being the final dividend for the year ended 31 December 2011 (2010 - £2,280,000)

Financial position
The balance sheet on page 11 of the financial statements shows that the net assets of the company ncreased from
£4,442,000 at 31 December 2011 to £4,996,000 at 31 December 2012 This was principally due to a profit of the year

of £3,121,000 offset by the payment of a dividend of £2,448,000 and an actuarial loss of £110,000 on the company’s
defined benefit pension obligations

Fixed assets decreased from £3,004,000 to £2,738,000 due to the decrease in the company’s defined benefit pension
scheme asset and depreciation exceeding addinions on property, plant and equipment

Current assets increased from £9,462,000 at 31 December 2011 to £10,066,000 at 31 December 2012, largely due 10
an mcrease (n group companites recervables, offset by a decrease in current and deferred tax assets

Current habilities 1ncreased from £6,931,000 to £7,245,000 due to an increase in short-term borrowings from the
company’s parent, partially offset by a reduction 1n trade and other payables

Non-current habilinies decreased from £1,093,000 to £563,000 due to the removal of all long term provisions relating
1o the end of the sub-leasing of the building
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Directors’ report (continued)

Directors

The directors who served during the year and to the date of this report were as follows

T J Brennan

A B Phillips (appointed 29™ June 2012)

C D Giana (appointed 29™ June 2012)

T Lopez Ferncbrand (resigned on 29® June 2012)
J P Hamon (resigned on 29™ June 2012)

Employment policies

Amadeus' outstanding achievements are dependent on the contribution of every member of our staff We have
continued to focus our efforts towards making Amadeus a great place to work, a place where talent, expertise and
success are recogmised, where we continue to focus on nnovation and where employees are empowered their
professional goals

Employee diversity

Multiculturahism, respect and openness are at the heart of our culture With employees from 110 countries speaking
over 58 languages, the diversity of our staff enriches the company with their different experiences and backgrounds
We explicitty outline a multicultural approach as the first of the primary core competencies required of our
employees

Equality among men and women 1s a key concern for Amadeus, whose efforts are focused on increasing awareness
and reinforcing policies n this matter Diversity, and with 1t equality among all employees, 1s the source of our
incredible wealth 1in human assets, and the foundation for cohesion and constant progress within Amadeus

Amadeus Services Limited gives full consideration to employing disabled persens and making reasonable
adjustments where necessary Employees who become disabled are given every opportumity and assistance to
continue 1n their employment or to be trained for other suitable positons Amadeus Services Limuted 1s commutied to
equal opportunities for all its employees and potential employees  All individuals will be treated or considered for
employment and advancement on the basis of their relative menits, abilities and qualifications

Compensation and benefits

At Amadeus we offer competitive benefits to our employees that are specific to market needs and comply with local
legislation

We seek to incentivise our employees through vanable remuneratton schemes hnked to individual and company
performance We believe this comprehensive approach to reward reinforces our strong corporate culture and helps us
maintain our sector leadership

A competitive remuneration package is key to attract and retain the best talent, therefore Amadeus provides
comprehensive benefits packages (aligned with social security legislation, 1ax legislation and market practice in each
locatuon) The majority of our permanent employees are entitled to a defined contnbution retirement plan, life and
disabiity insurance, a medical plan and comprehensive travel insurance for business trips, plus all business travellers
and employees on international assignmenis are covered by an emergency medical and security cover

The company 1s also involved 1n several Group wide Share based payment schemes detailed 1n Note 21
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Directors’ report (continued)

Employee well being

With relation to health and safety, our company has a low injury and accident rate as a result of 1ts activities taking
place 1n an office environment Nonetheless, we have proactively developed mitiatives to improve employee health
and well-being at work and considered the company's "duty of care", which form part of our focus on employee
welfare and satisfacuon.

Going concern

The Amadeus group cperates a cash pooling arrangement for all major European locations in which the company
participates The availability of the cash pooling arrangement 1ncreases the flexability of cash asset management and
strengthens the hiquidity position for both local subsidiaries and the group as a whole As a result of the central
management of the group’s funds and the strong relanonship with 1ts bankers, significant banking facilities are
available to the subsidiaries via group treasury Under the cash pooling arrangement 1t 15 expected that the group wall
meet the liquidity requirements of the company, 1f and when required It 1s forecast that there will be no requirement
to use any external borrowings outside the group over the period forecast

The group has considerable financial resources together with long-term contracts with a number of customers and
vendors across different geographic areas Significant poruons of the company’s costs relate to development
contractors These could be reduced 1f required due to trade volume decreases or other economic downturns This
places the company 1n a strong position to remain a profitable venture for the group As a consequence, the directors
believe that the group 1s well placed to manage 1ts business risks successfully despite the improving but stll uncertain
current economic outlook

The directers are of the opinion that the balance sheet of the company shows the company to be 1n a strong position,
as shown by its net current assets and net assel position

After making enquiries and considering the current budgets and long-term forecasts, the directors have formed a
judgement that, as at the date of approving the financial statements, there 15 a reasonable expectation that the
company has adequate resources to continue n operatienal existence for the foreseeable future For this reason, the
directors continue o adopt the going concern basis in preparing the financial statements

Charitable contmbutions

The company made charitable donations of £Nil during the year {2011 - £Nil)
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Directors’ report (continued)

Auditor

Deloitte LLP have expressed their willingness to continue 1n office as auditor and a resolution to reappoint them will
be proposed at the forthcoming Annual General Meeting

Disclosure of information to auditor
Each of the persons who 1s a director at the date of approval of this annual report confirms that

+ 5o far as the director 15 aware, there 1s no relevant audit information of which the company's auditor 1s unaware,
and

e the directors has taken all the steps that he ought to have 1aken as a director in order to make himself aware of
any relevaant audit information and to establish that the company's auditer 15 aware of that informaton

This confirmation 1s given and should be interpreted 1n accordance with the provisions of s418 of the Companies Act
2006

Approval
This report was approved by the Board of Directors on 2013 and signed on 1ts behalf by

///:; AL LN 1'2—/7/[3_

T Brennan

Director




dAMADEUS

. . . Your technolo artner
Amadeus Services Limited o

Statement of directors’ responsibilities

The directors are responsible for prepaning the annual report and the financial statements i1n accordance with
applicable law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the
directors have elected to prepare the financial statements 1n accordance with Financial Reporting Standard 101
Reduced Disclosure Framework Under company law the directors must not approve the accounts unless they are
satisfied that they give a true and fair view of the state of affairs of the company and of the profit or loss of the
company for that period

In preparing these financial statements, the directors a required to

e select suitable accounting polictes and then apply them consistently,

= make judgments and estimates that are reasonable and prudent,

= state whether Financial Reporting Standard 101 Reduced Disclosure Framework has been followed, and

e prepare the financial statements on the going concern basis unless it 1s inappropriate to presume that the company
will continue 1n business

The directors are responstble for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any ume the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible
for safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of
fraud and other rregularities
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Independent auditor’s report to the members of
Amadeus Services Limited

We have audited the financial statements of Amadeus Services Limiied for the year ended 31 December 2012, which
compnse the Income Statement, the Statement of Comprehensive Income, the Statement of Changes in Equity, the
Balance Sheet and the related notes 1 to 23 The financial reporting framework that has been applied 1n their
preparation 1s applicable law and Financial Reporting Standard 101 Reduced Disclosure Framework

This report 1s made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state 1o the company’s members those
maltlers we are required to state to them in an auditor’s report and for no other purpose To the fullest extent
permuited by law, we do not accept or assume responsibilily to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully 1n the Directors’ Responsibilities Statement, the directors are responsible for the preparation
of the financial statements and for being satisfied that they give a true and fair view Our responsibility 1s to audit and
express an opimon on the financial statements 1n accordance with applicable law and Internatonal Standards on
Audiing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board’s Ethical
Standards for Auditors

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures n the financral statements sufficient to give
reasonable assurance that the financial statements are free from material misstatement, whether caused by fraud or
error This includes an assessment of whether the accounting policies are appropriate to the company’s circumstances
and have been consistently applied and adequately disclosed, the reasonableness of significant accounting estimates
made by the directors, and the overall presentation of the financial statements In addition, we read all the financial
and non-financial information 1n the annual report to wdentify material inconsistencies with the audited financial
statements  If we become aware of any apparent material musstatements or inconsistencies we consider the
implications for our report

Opinion on financial statements
In our opimion the financial statements

+ give a true and fair view of the state of the company’s affairs as at 31 December 2012 and of us profit for the year
then ended,

= have been properly prepared in accordance with Financial Reporting Standard 101 Reduced Disclosure
Framework, and

* have been prepared 1n accordance with the requirements of the Companies Act 2006
Opimon on other matter prescribed by the Companies Act 2006

In our opinion the information given in the Directors’ Report for the financial year for which the financial statements
are prepared 1s consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report 1n respect of the following matters where the Companies Act 2006 requires us to report 1o
you if, in our opimon

e adequate accounting records have not been kept, or returns adequate for our audit have not been received from
branches not visited by us, or

¢ the financial statements are not in agreement with the accounting records and returns, or

e certain disclosures of directors’ remuneration specified by law are not made, or

e we have not received all the information and explanations we require for our audit

£ Qe

Hadleigh Shekle (Semor Statutory Auditor)
for and on behalf of Deloitte LLP

Chartered Accountants and Statutory Auditor
London, United Kingdom

19 T 2013

D




Amadeus Services Limited

Profit and loss account
Year ended 31 December 2012

Turnover
Employee cosis
Other operational charges

Depreciation
Consulung expense

Operating profit

Interest receavable and similar income
Interest payable and similar charges
Profit on ordinary activities before tax

Tax

Profit for the financial year

All results derive from contnuing operations

AMADEUS

Your technology partner

2012 2011
Note £000 £7000
4 46,482 40,243
7 (21.813) (17,977
(20,628)  (18,398)
12 (567) (496)
(445) (708)
3,029 2,664
8 7 3
9 (19) (241)
5 3,017 2,426
10 104 22
19 3,121 2,448




Amadeus Services Limited

Statement of comprehensive income
Year ended 31 December 2012

Profit for the year
Other comprehensive loss

Actuanal (loss)/gain on defined benefit plans

Other comprehensive income
Tax relating to components of other ¢comprehensive income

Other comprehensive (loss)income for the year

Total comprehensive income attributable to equity shareholders

dMJdDEUS

Your technology partner

2012 201

Note £°000 £000
3,121 2,448

22 (110} 1,205
(9) (301

(119) 904

3,002 3,352

10
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Balance sheet
31 December 2012
2012 2011
Naote £000 £000
Fixed assets
Property, plant and equipment 12 1,789 1,901
Retirement benefit asset 22 049 1,103
2,738 3,004
Current assets
Debtors 13 9,683 8,855
Cash at bank and 1n hand 13 I -
Current tax assels 226 424
Deferred tax asset 15 156 183
10,066 9,462
Total assets 12,804 12,466
Creditors: Amounts falhing due within one
year
Trade and other payables 14 4,955 5,384
Short term borrowing from parent company 13 1,887 1,145
Obligations under finance leases 16 128 131
Deferred tax hability 15 275 271
7,245 6,931
Net current assets 2,821 2,531
Total assets less current liabilities 5,559 5,535
Creditors: Amounts falling due after more
than one year
Trade and other payables 14 433 369
Obhigations under finance leases 16 130 166
563 535
Provisions for habihities 17 - 558
Total liabilities 7.808 8,024
Net assets 4,996 4,442
Capital and reserves
Called up share capital 18 50 50
Profit and loss account 19 4,946 4,392
Total shareholders’ funds 4,996 4,442

The financial statements of Amadeus Services Limited, registered number 04040059, were approved by the Board of
Directors and authonsed for 1ssue on 2013

;n?;:::)[:an _”/—:: AN | 2 / 7 / l3




Amadeus Services Limited

Statement of changes in equity
Year ended 31 December 2012

Balance at | January 2011
Profit for the period

Other comprehensive income for the year

Total comprehensive income for the year
Dividends
Deferred tax on share-based payment transactions

Balance at 31 December 2011
Profit for the period

Other comprehensive income for the year

Total comprehensive income for the year

Dividends
Deferred tax on share-based payment transactions

Balance at 31 December 2012

dMADEUS
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Profit and
Share loss
capital account Total
£000 £2000 £2000
50 3,320 3,370
2,448 2,448
- 904 904
- 3,352 3,352
- (2,280) (2,280)
50 4,392 4,442
- 3,121 3,121
- (124) (124)
- 2,997 2,997
- (2,448) (2,448)
- 5 5
50 4,946 4,996
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Notes to the accounts
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1.

General information

Amadeus Services Limuted 1s a company incorporated 1n the United Kingdom under the Compames Act The
address of the registered office 1s given on page 1 The nature of the company’s operations and 1ts principal
acuvities are set out 1n the Business Review section of the Directors’ Report on pages 2 to 5

These financial statements are presented in pounds sterling because that 1s the currency of the primary
economic environment 1n which the company operate

Significant accounting policies
Basis of accounting

The company meets the definition of a qualifying enuty under FRS 100 (Financial Reporting Standard 100)
1ssued by the Financial Reporting Council Accordingly, 1n the year ended 31 December 2012 the company
has undergone transition from reporting under IFRSs adopted by the European Union to FRS 101 as 1ssued
by the Financial reporting Council The financial statements have therefore been prepared 1n accordance with
FRS 101 {Financial Reporting Standard 101} ‘Reduced Disclosure Framework’ as i1ssued by the Financial
Reportung Council Thus transition is not considered to have had a matenal effect on the financial statements

As permitted by FRS 101, the company has taken advantage of the disclosure exemptions available under
that standard 1n relation to share-based payment, non-current assets held for sale, financial instruments,
capital management, presentation of comparative information n respect of certain assets, presentation of a
cash-flow statement, standards not yet effective, impairment of assets and related party transactions

Where required, equivalent disclosures are given n the group accounts of Amadeus IT Holding S A The
group accounts of Amadeus IT Holding S A are available to the public and can be obtained as set out 1n note
23

The financial statements have been prepared on a historical cost basis, except for the revaluation of financial
msiruments Historical cost 1s generally based on the fair value of the consideration given 1n exchange for the
assets The principal accounting policies adopted are set out below

Going concern

The company’s business activities, together with the factors likely to attect its future development and
position are set out in the Business Review section of the Directors’ Report on pages 2 to 5

The company 1s expected to continue to generate positive cash flows on its own account for the foreseeable
future The company participates in the group’s centralised treasury arrangements and so shares banking
arrangements with its parent and fellow subsidiaries

The directors, having assessed the responses of the directors of the company’s parent Amadeus IT Holding
S A to therr enquiries, have no reason to believe that a material uncertainty exists that may cast sigmficant
doubt about the ability of the Amadeus group 1o continue as a going concern or its ability to continue with the
current banking arrangements

On the basis of their assessment of the company’s financial position and of the enquiries made of the
directors of Amadeus IT Holding S A, the company’s directors have a reasonable expectation that the
company will be able to continue 1n operational existence for the foresecable future Thus they continue to
adopt the going concern basis of accounting 1n prepaning the annual financial statements

13
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Notes to the accounts
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2. Sigmificant accounting policies (continued)
Plant, property and equipment
Assets are stated at cost less accumulated depreciation and any recognised impairment loss

Depreciation 15 provided on cost 1n equal instalments over the estimated useful lives of the assets, using the
straight-line method on the following bases

Leaschold improvements - 15 years
Office furniture and equipment - 10 years
Computer equipment - 3 years

Impairment of property, plant and equipment

At each balance sheet date, the company reviews the carrying amounts of 1ts property, plant and equipment to
determune whether there 1s any indication that those assets have suffered an impairment loss  If any such
indication exists, the recoverable amount of the asset 1s estmated n order 10 determine the extent of the
tmparment loss (if any) Where the asset does not generate cash flows that are independent from other
assets, the company estimates the recoverable amount of cash-generating umt to which the asset belongs

Recoverable amount 1s the higher of fair value less costs to sell and the value 1in use In assessing value in
use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the tme value of money and the nisks specific to the asset for which
the estimates of future cash flows have not been adjusted

If the recoverable amount of an asset (or cash-generating unit) 1s estimated to be less than 1ts carrying
amount, the carrying amount of the asset (cash-generating unit) 1s reduced to its recoverable amount  An
impairment loss 1s recognised as an expense immediately

Where an impairment loss subsequently reverses, the carrying amount of the asset (cash-generating umit) 1s
mcreased to the revised estimate of 1ts recoverable amount, but so that the increased carrying amount does
not exceed the carrying amount that would have been determined had no iampairment loss been recogmsed for
the asset (cash-generating umt) wn prior years A reversal of an impairment loss 1s recogmised as income
immediately

Revenue recogmtion

Revenue 1s measured at the fair value of the consideration received and represents amounts recervable for
services provided 1n the normal course of business, net of discounts, VAT and other sales related taxes The
company 1ncurs expenditure that 1s simular to research and development expenditure but 1s not capitalised as
1t 1s 1nvoiced as incurred and therefore there 1s no work-1n-progress

Retirement benefit costs
Payments to defined contnibution retirement benefit schemes are charged as an expense as they fall due

For defined benefit schemes, the cost of providing benefits 1s determuned using the Projected Unit Credit
Method, with actuarial valuations being carnied out at each balance sheet date  Actuanal gains and losses are
recognised 1n full in the period 1n which they occur They are recognised outside profit or loss and presented
in the Statement of Comprehensive Income

Past service cost 1s recognised immediately to the exient that the benefits are already vested, and otherwise 1s
amortised on a straight-line basis over the average period until the benefits become vested

The resirement benefit obligations recognised in the balance sheet represents the present value of the defined
benefit obligation as adjusted for unrecogmsed past service cost, and as reduced by the fair value of scheme
assets Any asset resultiing from this calculation 1s limited to past service cost, plus the present value of
available refunds and reductions in future contributions to the scheme

14
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2.

Significant accounting policies (continued)
Foreign currencies

In preparing the financial statements of the company, transactions in currencies other than the entity’s
functional currency (foreign currencies) are recorded at the rates of exchange prevailing on the dates of the
transacuons At each balance sheet dale, monetary assets and habilies that are denominated 1n foreign
currencies are retranslated at the rates prevailing on the balance sheet date  Non-monetary tems carrted at
fair value that are denominated in foreign currencies are translated at the rates prevailing at the date when the
fair value was determined Non-monetary items that are measured 1n terms of historical cost in a foreign
currency are not retranslated Exchange differences arising on the settlement of monetary items and on the
retranslation of monetary 1tems are included in the income statement for the period

Leases

Leases are classified as finance leases whenever the terms of the lease transfer substantially all the nisks and
rewards of ownership to the lessee All other leases are classtfied as operating leases  Assets held under
finance leases are recognised as assets of the company at their fair value or, if lower, at the present value of
the mimimum lease payments, each determined at the incepuon of the lease The corresponding liability to the
lessor 1s included in the balance sheet as a finance lease obligation Lease payments are apportioned between
finance expenses and reduction of the lease obligation so as to achieve a constant rate of interest on the
remaiming balance of the hability Finance expenses are recognised immediately n profit or loss, unless they
are directly attributable to qualifying assets, 1n which case they are capitalised in accordance with the
company’s general policy on borrowing costs (see below) Contingent rentals are recognised as expenses (n
the periods 1n which they are incurred Rentals payable under operating leases are charged to income on a
straight-line basis over the term of the relevant lease except where another more systematic basis 1s more
representative of the time pattern 1in which economic benefits from the lease asset are consumed Contingent
rentals arising under operating leases are recognised as an expense 1n the period 1n which they are incurred
In the event that lease incentives are received to enter into operating leases, such incentives are recogntsed as
a hability The aggregate benefit of incentives 1s recognised as a reduction of rental expense on a straight-line
basis, except where another systematic basis 1s more representative of the time pattern in which economic
benefits from the leased asset are consumed

Taxation
The tax expense represents the sum of the tax currently payable and deferred tax

The tax currently payable 1s based on taxable profit for the year Taxable profit differs from net profit as
reported 1n the income statement because 1t excludes items of income or expense that are taxable or
deductible 1n other years and 1t further excludes 1items that are never taxable or deductible The company’s
hability for current tax 1s calculated using tax rates that have been enacted or substantively enacted by the
balance sheet date

Deferred tax 1s the tax expected to be payable or recoverable on differences between the carrying amounts of
assets and liabihties 1n the financial statements and the corresponding tax bases used in the computation of
taxable profit, and 1s accounted for using the balance sheet liabihity method Deferred tax lhabilities are
generally recogmsed for all taxable temporary differences and deferred tax assets are recogmsed to the extent
that 1t 15 probable that taxable profits will be available against which deducuble temporary differences can be
utthsed

The carrying amount of deferred tax asset 1s reviewed at each balance sheet date and reduced to the extent
that 1t 15 no longer probable that sufficient taxable profits will be avatlable to allow all or part of the assel 1o
be recovered

Deferred tax 1s calculated at the tax rates that are expected to apply in the penod when the hability 15 settled
or the asset 1s realised Deferred tax 1s charged or credited 1n the income statement, except when 1t relates to
items charged or credited directly to equity, in which case the deferred tax 1s also dealt with 1n equity

15
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2 Significant accounting policies (continued)

Deferred tax assets and habilhities are offset when there is a legally enforceable night to set off current tax
assets aganst current tax lLiabililes and when they relate to income taxes levied by the same taxation
authority and the company 1ntends 1o settle 1ts current tax assets and habilities on a net basis

Provisions

Provisions are recognised when the company has a present obligatton as a result of a past event, and 1t s
probable that the company will be required to settle that obligauon Provisions are measured at the best
esumate of the expenditure required to settle the obhigation at the balance sheet date

Financial instruments

Financial assets and financial liabilites are recognised 1n the company’s balance sheet when the company
becomes party to the contractual provisions of the instrument

Financial assets
Trade receivables

Trade receivables are measured at cost, which amounts to the fair value of the asset Appropnate allowances
for estimated irrecoverable amounts are recognised in profit and loss when there 15 objective evidence that
the asset 1s impaired The allowance recognised 1s measured as the difference between the assets’ carrying
amount and the present value of estimated future cash flows

Cash and cash equivalents

Cash and cash equivalents compnise cash on hand and demand deposits and other short-term highly hquid
wnvestments that are readily convertible to a known amount of cash and are subject to an isigmficant nisk of
change 1n value

Financial habilities

Financial habilities are classified according to the substance of the contractual arrangements entered nto
Trade payables

Trade payables are 1mtially measured at cost, which also amounts 1o the fair value

Equity instruments

Equity instruments 1ssued by the company are recorded at the proceeds received, net of direct 15sue costs
Research and development

The company incurs expenditure that 1s similar to research and development but 15 not capitalised, as 1t s
mvoiced on to other group compames as tncurred  As a result, there are no associated intangible assets
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3. Critical accounting judgements and key sources of esiumation uncertainty

In the process of applying accounting policies, management has made the following judgements that have the
most sigmficant effect on the amounts recognised 1n the financial statements (apart from those involving
estimations which are dealt with below)

Revenue recognition

Revenue 15 recogmsed on the completton of work at which pomnt the significant nisks and rewards are
constdered to be transferred

Key sources of estimation uncertainty

The key assumptions concerning the future, and other key sources of estimation uncertainty at the balance
sheet date, that have a sigmficant nisk of causing a material adjustment to the carrying amounts of assets and
liabilities within the next financial year, are discussed below

Retirement benefit schemes

The company operates a funded benefit scheme for qualifying employees The assets of the scheme are held
in separate funds A full actuanal valuation was carried out at 31 March 2008 and updated to 31 December
2011 by a qualfied independent actuary using the projected unit credit method An explanatuon of key
uncertainties ot assumptions used by management tn accounting for these items 15 explained where material
n note 22

Impairment of non-current assets

The company pertodically evaluates the carrying value of non-current assets for potential impairment  As a
result of this evaluation, a corresponding provision s recognised whenever the carrying amount of an asset
exceeds 1ts recoverable amount by reducing the carrying amount of the asset to its recoverable amount, wath
the corresponding charge to the statement of income

4. Turnover

An analysis of the company’s turnover 1s as follows

2012
Commercial Development Operations Total
£°000 £°000 £°000 £7000
Turnover 2,271 38,458 5,753 46,482
Interest recervable and similar income 7
46,489

2011
Commercial Development Operations Total
£2000 £°000 £°000 £000
Turnover 3,521 31,179 5,543 40,243
Interest receivable and similar income 3
40,246

The company’s activities can be analysed nto three turnover streams the research and development of
software, the marketung and sale of software and the support of live systems, which are allocated to
Development, Commercial and Operations respectively

The turnover and profit before taxanon are attributable to the main actuvity of the company and arise entirely
within Europe
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5. Profit for the year

Profit for the year has been arrived at after charging/(crediting)*
Net foreign exchange losses

Depreciation of tangible fixed assets

Staff costs (see note 7)

6. Auditor’s remuneration

The analysis of auditor’s remunerauion 1s as follows
Fees payable for the aud:t of the company’s annual accounts
Fees payable for taxation services

7. Information regarding directors and employees

dMADEUS

Your technology partner

Average monthly number of employees, including directors, during the period:

Administration
Commercial
Development
Techmcal

Their aggregate remuneration (including directors) comprised
Wages and salaries

Social security costs

Penston costs

Defined benefit scheme curtallment gain

2012 2011
£000 £000
162 378
567 496
21,813 17,977
2012 2011
£'000 £000
24 26
12 20
36 46
2012 2011
No. No.
20 22
37 39
188 156
42 47
287 264
£000 £'000
18,532 15,617
2,056 1,802
1,225 1,083
- (525)
21,813 17,977

After consultation with 1ts members started on 29 November 2010, the Company’s defined benefit scheme
was closed to future accrual as of 31 March 2011 As a result of these changes, a curtailment gain of

£525,000 arose 1n 2011

The actuarial gains and losses relating to the defined benefit scheme, which are recogmised directly 1n equity,

are not included 1n the pension costs figure above
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7 Information regarding directors and employees (continued)

Only one director 1s compensated by the Company for his services as director (2011 — one) as the remaining
directors are employees of other Amadeus group companies who are remunerated by those companies and

who do not recelve remuneration for their services as directors of the Company

2012 2011
£000 £7000

Directors’ remuneration:
Emoluments 177 165
Pension contributions to defined contribution scheme 20 13
197 178

The accrued pension benefits for the highest paid director at the year end were £35,462 (2011 - £34,882)

During the year, one director (2011 — one) participated n the defined benefit pension scheme The company
made contributiens 1n the year of £ml (2011 - £nil) n respect of thas director The scheme was closed n

2011

Since the closure of the defined benefit pension scheme, one director has transferred to the defined

contribution pension scheme (2011 — ml)

8. Interest receivable and similar income
2012 2011
£000 £°000
Other interest receivable 5 2
Interest from parent company 2 1
7 3

9. Interest payable and simnlar charges

2012 2011
£000 £000
Other finance charges 8 215
Unwinding of discount on provisions 9 20
Interest payable on short-term borrowing from parent company - 3
Interest payable on short-term borrowing from bank 2 3
19 241

Interest payable on short-term borrowing from parent company
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10. Tax

(a)  Tax credit on profit on ordinary activities

2012 2011
£000 £000
Corporation Tax
-UK Corporation tax 46 158
Adjustments 1n respect of prior years
-UK Corporation tax (172) (325)
Deferred tax (note 15) 22 145
Total tax credit (104) (22)

Corporation tax 1s calculated at 24 5% (2011 - 26 5%) of the estimated assessable profit for the year

(b)  Factors affecting the tax credit for the year

The tax rate applicable for the year 1s 24 5% (2011 — 26 5%) The actual tax charge 1s lower than the rate of
corporation tax applicable for the year The differences are explained below

2012 2011
£000 £°000
Profit before taxanon 3,017 2,426
Tax charge on profit at standard rate of corporation tax 739 642
Effects of
Disallowed expenses and non-taxable income (h 7
Change 1n tax rate 12 24
Research and development rehef (704) @377
Adjustments to tax charge in respect of previous periods (150) (318)
Total actual amount of tax credit {104) (22)
11. Dividends
2012 2011
£000 £°000
Amounts recognised as distributions to equity holders in the year:
Dividend for the year ended 31 December 2011 of £48 96 per share 2,448
Dividend for the year ended 31 December 2010 of £45 60 per share 2,280

20
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12 Property, plant and equupment

Cost

At 1 January 2012
Additions
Disposals

At 31 December 2012

Accumulated depreciation
At 1 January 2012

Charge for the year
Eliminated on disposals

At 31 December 2012

Carrying amount
A131 December 2012

At | Januvary 2012

dMADEUS
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Office
furniture
Leasehold and Computer
improvements equipment equipment Total
£2000 £000 £°000 £000
2,920 1,277 2,573 6,770
96 78 281 455
- - (1) (111)
3,016 1,355 2,743 7,114
1,726 1,115 2,028 4,869
197 27 343 567
- - (L11) (111)
1,923 1,142 2,260 5,325
1,093 213 483 1,789
1,194 162 545 1,901

Included within computer equipment 1s a carrying amount of £229,937 (2011 £285,562) which 1s under
finance leases The company had no contractual commitments for the acquisition of property, plant and

cquipment
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13.  Fmnancial and other current assets

Debtors
Amounts falling due within one year:

Amoun(s recervable from group companies
Prepayments and accrued income
Other debtors

Cash and cash equivalents

Cash and bank balances

dMADEUS
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2012 2011
£°000 £000
8,473 7,745

830 712
380 398
9,683 8,855

2012 2011

£°000 £'000

1

Cash and bank balances comprise cash held by the company with an original maturity of 3 months or less
As at 31 December 2012 the company’s portion of the Group’s cash pooling arrangement was an overdraft of

£1,886,895 (2011 - £1,144,944)

14.  Other financial liabilities

Trade and other payables

Trade payables

Amounts payable to group companies
Taxation and social security

Accruals and deferred income

Included in current habilities

Accruals and deferred income

Included in long term liabilities

2012 2011
£7000 £000
193 413

2 158
1,019 733
3,741 4,080
4,955 5,384
2012 011
£000 £°000
433 369
433 369
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15. Deferred tax
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The following are the mayor deferred tax habihiies and (assets) recogmsed by the company and movements

therein during the current and prior year

At ] January 2011

Charge/(credit) to income statement
Charge direct to equuty

Prior year adjustment

At | January 2012

Charge/(credit) to income statement
Charge direct to equity

Prior year adjustment

At 31 December 2012

Accelerated Short term Retirement
timing benefit
depreciation differences obligations Total
£000 £7000 £000
(35) (95) (356)
(6) 67 138
- 301 301
- 2)
(41} 27 38
27 ) (22)
4 14 18
30 (5) 35
(34) 275 119

The UK Government has announced that 1t will reduce the standard rate of UK corporation tax, which will
affect the current and total tax charges or credits 1n future periods [t s propased that the rate will decrease 1n
stages from 1ts current rate to 23% from | Apnl 2013, reducing further 1o 21% with effect from 1 Apnil 2014
and 20% with effect from | April 2015 The only change to the tax rate substantively enacted at the balance
sheet date was the decrease from 24% to 23% with effect from | April 2013

16.  Obhgations under finance leases

The company holds computer hardware with an estimated useful life of three years under a three-year finance

lease

The future minimum lease payments are as follows:

Within one year
In the second to fifth years inclusive

The obligation 1s classified as

Current finance lease payables
Non-current finance lease payables

2012 2011
£000 £000
128 131
130 166
258 297
£7000 £000
128 131
130 166
258 297
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17. Provisions

As at 1 January 2011
Utilised during the year
Released during the year

At 31 December 2011

Uulised during the year
Released during the year

At 31 December 2012

The provisien relates to the shortfall between amounts payable under the lease, and sub-let income receivable
over the life of the lease The provision was utilised 1n 2012 following which all sub-lease tenants moved out
of the building and all sub-lease agreements ended As a result of the expansion in the company’s activities,
the building 1n question 1s now fully occupied by the company

18.  Share capital

Authorised:
50,000 ordinary shares of £1 each

Allotted, called up and fully paid:
50,000 ordinary shares of £1 each

19. Profit and loss account

Batance at 1 January
Dividends pard
Profit for the year

Other comprehensive (loss)/income, net of tax

Balance at 31 December

dAMADEUS
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Long-term
liabilities
£000

660
(122)
20

558

(51)
(507)

—_—

2012 2011
£000 £000
50 50

50 50
2012 2011
£7000 £2000
4,392 3,320
(2,448) (2,280)
3,121 2,448
(119) 904
4,946 4,392
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20.

21.

22,

Operating lease arrangements

2012 2011
£000 £°000
Mimmum lease payments under operating lease
recognised as an expense in the year 2,869 2,614

At the balance sheet date, the company had outstanding commitments for future mimmum lease payments
under non-cancellable operating leases, which fali duc as follows

Land and buildings Other
2012 2011 2012 2011
£7000 £7000 £°000 £2000
Within one year 2,715 2,289 101 76
In the second 1o fifth years inclusive 8,144 9,157 - 9
10,859 11,446 101 85

Operating lease payments represent rentals payable by the company for its office properues and equipment

Share based payments

Share issue plan

Amadeus IT Holding SA 1ssues to certain company employees shares of the parent at the date of exercise of
the plan, for which the company reimburses the cost 10 Amadeus IT Holding SA The company has 1ssued
the first Performance Share Plan (PSP 1) and 1s recording accruals for two more PSP (PSP 11, PSP III) and a
Restrictive Share Plan (RSP) The total value of shares 1ssued in PSP I1n 2012 was £102,802 The company
has recorded habilities at the end of 2012 of £81,154 for PSP II (issue date 2013), £30,163 for PSP III and
£13,962 for RSP (1ssue date 2014)

Cash-settled share based payment

The company completed a bonus scheme called the Value Share Plan (VSP) in 2012 The plan was open to
all employees alt the date of the Amadeus group initial public offering (“IPO”) and paid 1n two 1nstalments, 10
2011 and mm 2012 The total payment was a percentage of salary at the IPO date dependent on the share price
performance 1n the quahifying period and on the employee stll being with the company at the payment dates
4% of qualifying salary was paid 1n 2011 with the remainder paid 1n 2012 Payments made to employees
under this scheme totalled £401,945 1n 2011 and £978,892 1n 2012 The plan 1s now closed

Retirement benefit schemes

Defined contnbution scheme

The company operates a defined contribution retirement benefit scheme for qualifying employees The
assets of the scheme are held separately from those of the company 1n funds under control of trustees Where
there are employees who leave the scheme prior to vesung fully in the contnibutions, the contributions
payable by the company are reduced by the amount of forfeited contributions

The total cost charged to the income statement of £1,180,738 (2011 - £938,038) represents contributions
payable to the scheme by the company at rates specified in the rules of the plan As at 31 December 2012,
contnbuuons of £nil (2011 - £nl) due 1n respect of the current year had not been paid over to the scheme
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22.  Retirement benefit schemes (continued)

Defined benefit schemes

The company operaies a funded benefit scheme for qualifying employees The assets of the plan are held in
separate funds A full actuarial valuation was carried out at 31 March 2008 and updated to 31 December
2011 by a qualified independent actuary using the projected umit credit method

The employer contribution rate to the plan for the year ended 31 December 2012 was mil (2011 - ml) The
contribution rate for 2013 1s expected to be ml The scheme was closed on 31st March 2011 and all exisung
members moved to the defined contribution scheme under modified rules

The financial assumptions used by the actuary were:

2012 2011
% %
RPIinflation 305 340
Discount rate 4 60 475
Expected return on scheme assets 4,60 410
Expected future pension increases 2.95 325
The amounts recognised in the income statement are as follows:
2012 2011
£000 £°000
Current service cost and curtaillment gamn wncluded
within employee costs - (380)

After consultation with 1ts members started on 29 November 2010, the Company’s defined benefit scheme was
closed to future accrual as of 31 March 2011 As a result of these changes, a curtallment gawn of £525,000
arose 1n 201 1, which was credited to employee costs

2012 2011

£000 £000
Expected return on scheme assels (609) (595)
Interest cost 653 707
Total included within finance costs 44 112

The charge has been included 1n pensions costs (note 7) Actuarial gains and losses have been reported 1n the
statement of comprehensive income

Reconciliation of scheme assets and habilities to the balance sheet

2012 2011
£7000 £7000
Present value of defined benefit obhigations (15,657) (14,457)
Fair value of scheme assets 16,606 15,560
Asset recognised n the balance sheet 949 1,103
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22.

Retirement benefit schemes (continued}

Changes in the present value of the defined benefit iability are as follows:

Present value of funded obhigations at 1 January
Current service cost

Interest cost

Employee contributions

Benefits paid

Actuanal loss/(gain)

Curtailments

Present value of funded obligations at 31 December

Changes in the fair value of scheme assets are as follows:

Fair value of scheme asseis at 1 January
Employer contnbuuons

Employee contnibutions

Benefits paid

Expected return on scheme assets
Actuarial gains

Fair value of scheme assets at 31 December

dMADEUS
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2012 2011
£000 £000
14,457 13,823
- 145
653 707
- 19
(89) (95)
636 383
- (325)
15,657 14,457
2012 2011
£000 £000
15,560 13,452
- 19
(89) (95)
609 595
526 1,589
16,606 15,560

27
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23. Ultimate parent undertaking

The ulumate controlling party 1s Amadeus IT Holding S A , which 1s registered in Spain, which 1s the parent of both
the smallest and largest group for which consolidated accounts are prepared of which this company 1s a part
Consohidated accounts may be obtained from Calle Salvador de Madanaga 1, 28027, Spain




