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Thousands of people throughout the UK are
benefiting from the services of Supporta plc.

Supporta I1s united by a common aim to provide cost effective and high
quality offerings across our businesses. We work in partnership with a
range of clients in central and local government, the NHS, and with some
private clients.

We have a proven track record of suppliying our partners with innovative
solutions to their business challenges. Our growth organically and by
acquisition has led to a valuable enhancement of our capability as a
Group and widened the range of products and services we now offer.
The markets in which we operate continue to expand, which we believe
will provide further exciting opportunities for growth.

At Supporta we are immensely proud that the output from our services
makes a difference daily, in a variety of ways, to people’s lives.
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Highlights of the Year
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Operational highlights

®m Turnover ncreased by 69% to £49 08m
(2006 £29 10m)

m Operating profit* increased by 83% to £4 32m
{2006 £2 36m)

m Profit before tax* increased by 69% to £3 27m
{2006 £1 94m)

= Adjusted basic earnings per share™ grew by 48%
to 4 60p (2006 3 11p)

m Net cash mflow from operating activities up 204%
to £3 43m (2006 £1 13m)

m The trading divisions contributed to operating profit
as follows

m Care growing 160% to £2 94m (2006 £1 13m)

® Professional Services growing 21% to £3 38m
(2006 £2 80m)

m Order hook including anticipated revenue from

framework contracts increased by 31% to £81m
(2005 £62m)

Increase in banking faciities from £19 00m to
£31 88m

Three key strategic acquistions coempleted and
performing to expectations

Reorganisation of Group into two divistons,
including disposal of the payroll business
subseguent to the year end

Loss for the penod of £4 22m (2006 £0 09m)
after charging amortisation of goodwill and
ntangible assets of £2 32m (2006 £1 39m) and
exceptional tems of £4 81m (2006 £0 29m)

‘befora share based payment charge, exceptional tems and
amortisation and impanmment of goodwill and intangible assets
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Chairman's Statement

We have delivered another year of record
operating profits* at £4.32m (+83%) and
growth in adjusted earnings per share” of

489%™

Dr Clive Grace
Non Executive Chairman
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Introduction

| am pleased (o present the results for
the year ended 31 March 2007 The
highlights set out on the previous page
are testimony to the fast growing success
of our business

Dunng this last year Supporta plc has
improved its posttion as a leading
support services crganisation within the
UK

Cur Care division has developed strongly
through an outstanding new
management team and 15 now the fourth
largest private prowider of domiciliary care
within the UK [t continues to cperate
within an extremely buoyant marketplace
and 1s well placed to benefit from further
organic growth and anticipated
consolidation within this sector

Our new Professional Services division
has been created in order to maximise
the synergies we have identified as a
esult of recent acquisitions Through
combiring these acquisitons with our
existing Supporta RPD architectural
practice, we have been able to prowide a
more comprehensive and value added
service to our customer base

Despite such progress, the Board feels
that more can be done to realse
Supporta’s full value It ts the Board's
belef that the share price at the and of
the financtal year neither fully reflacted the
underying shareholder value, nor
Supporta's future potental The Board
therefore Instituted a strategic review In
May 2007, to strengthen the focus of
Supporta and ensura that shareholders
realise the undertying and potential value
of the Group

Performance in 2006/7

The year has seen very strong year on
year growth in all key financial measures
Wae have delivered another year of record
operating profits® at £4 32m {(+83%) and
growth in adjusted earnings per share” of
48%"*

Woe are particularly pleased to have
achieved this, given that changes to
planning regulatons implemented in
August 2006 have affected results for the
Professiona!l Services dvsion These
changss introduced additional complexity
and have caused some unexpected
delays in work for our Registered Social
Landlord (RSL) cllents Ag a result,
architectural design contracts expected
In February and March are now starting in
the first half of the 2007/8 financial year
We decreased Supporta's earnings
estimates for 2006/7 tollowing our
announcement of these 1ssues on 22
March 2007

Trading outlook

Trading for the year to date Is in line with
expeactations and we beleve that the
Group Is well positioned 10 delver strong
underlying organic growth in the year
Supporta Care and Supporta
Professtonal Senaces continue to perform
very positively and have excellent
opportunities for growth

Core values

We aspire to be both the suppher and the
employer of choice for our customers
and employees These core values
underpin our entire business

Supporta now has an impressive !ist of
customers, predeminantly in the public
sector We provide a range of critical

*before share based payment chargs,
exceptional iterns and amortisation and
impairment of goodwill and intangible assets




services which enhance peoples’ lives on
a dally basis We acknowledge this
burden ot responsibility and
accountability and strive to put in place
qualty controls to ensure that every
customer's experience of Supporta 1s
both positive and mutuatly rewarding
The Board regularly receives reports on
customer satisfaction and customer
feedback, reflecting the importance
which 1t attaches to meeting and
exceeding therr expectations

To be the employer of choice we need a
highly professional, trained and motivated
workiorce We am to reward staff
competittvely for the roles they undertake
We also realise that for many of our staff
ther roles are vocations rather than
simply jobs We aim to snrich ther work
Iife through training and development
which helps them meet therr aspirat:ons
and also improves the quality of our
services We monitor feedback from staff
and seek ways in which therr working
lives can be even more rewarding

Qur staft continue to show exceptional
dedication to therr roles and make a huge
contribution to the quality of kfe of many
thousands of people, often some of the
most vulnerable in the United Kingdom
On this note | would ke to thank on
behalf of the Board all Supporta staff who
have helped deliver these outstanding
financial results and customer satisfaction
for the past year

Changes to the Board

in order to ensure further progress
towards our core values, we
strengthened the executive leadership
of Supporta in spring 2007

John Jasper was asked to take a
full-time hands-on role within the
business, having been apponted Group
Chief Executive on 28 January 2007

| becama the Non-Executve Chairman,
and the membership of the plc Board
has been further signuficantly
strengthened | am delighted to welcome
three new Directors 1o the team

Darren Xiberras was appointed Group
Finance Director on 23 May 2007 having
previously served as Director of Mergers
and Acquisitions for the Group Stephen
Whiting and Bernadette Walsh were also
both appointed to the plc Boarg on 1
June 2007, Bernadette having been
appointed as Managing Director of
Supporta Care on 23 August 2008

The Board of Directors has the drive and
determination to achieve our ambitious
strategic objectives

Supporta takes corporate governance
very sernously, following the pnnciples of
the Combined Code on Corporate
Governance although 1t 18 not required 1o
do so in most respects we observed the
Combined Code in full across 2006/7
The recent changes In the Board mean
that we need to add further
non-exgcutive capacity, and we are
already working towards further
non-executive appointments

Dr Clive Grace
Non Executive Charman

24 June 2007

During this last year
Supporta plc has improved
Its position as a leading
support services
organisation within

the UK
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Group Chief Executive’s Report

For the year endad 31 March 2007

John Jasper
Group Chief Executive
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Business performance
Dunng the year there have been a
number of highlights, including

W Strengthened management team

8 Both dwisions contnbuting to Group
profits and generating operating cash
flow

M Underlying organic growth in turnover

B 3 key acquisitions completed and
performing to expectations

B 10 new contract wins in our Care
division

Corporate development

We are now a truly national Group with
teams providing services In the capital
clies of each of the four home nations in
Beffast, Cardiff, Edinburgh and London
In addiiion we have expanded
Protessional Services into Birmingham
and Care into Bristol, Isfington,
Kensington & Chelsea, Lambeth,
Liverpool, Nottinghamshire and
Oxfordshire during the past twelve
maonths Our service offenng s now much
wider than had previously been the case,
as represented in the matrx provided on
page 5

Fallowing a detailed review of Supporta’s
range of services and markets, we
decided to dispose of the Supporta
Payroll business, completing this
transaction on 4 May 2007 The business
was unsuccessiulin its re-tender for
payroll services with the Leicestershire
consortium and the contract ceased on
31 March 2007 This accounted for
approximately 15% of Services divislonal
turnover (approximately £1 8m per

annum) A review of the division’s
activities was undertaken and the
Directors decided to dispose of this
actiity, because organic growth
opporiunities wera lower than therr
ambition We announced on 4 May 2007
that the business had been sold to
McKesson Corporation for a total
consideration of £3 7mun cash (£2 7m
net of transaction expenses and
expected taxaton charge)

Following this disposal we have
reorganised the business INto two
operating divisions, Supporta Care and
Supporta Professional Services

Supporta Care

The strategy for our Care division is to
continue to grow a national brand for
provision of home care services, mainly
to the public sector across the UK We
are well placed as the fourth largest
private provider of these senices {o
benefit from the continued consolidation
of this market place, drven by increased
complexity and regulation

The home care market in the UK is
already worth approximately £2 8bn
Furthermore, It 1s reported to ba growing
at 6% per annum due 1o demographic
factors, peoples’ desire (o maintan
independent Ifestyles and budgetary
pressures on local authonties The
private sector share of this market
currently stands at around 73%, which Is
growing at 11% per annum Our 2006/7
organic growth rate of 13% compares
favourably to this, as local authorities
increasingly lock to outsource their
In-house provision




Market

. . Local Central Infrastructure Private
SENICC Offerl ng Authonty  Government RSis Providers Health Sector
SUPPORTA CARE
r Domiciltary Care u ® o ®
SUPPORTA PROFESSIONAL SERVICES
Architectural Services @ @ @

Ciwil and Structural Engineering Consultancy ® @ 9 L

Land and Property Consultancy [ L L] e

Archiving ® ® @

Data Scanning ® ) ®

Business Process Qutsoureing [ ]
ICT Systems Consultancy ®

As the fourth largest prowder in the
United Kingdom, Supporta Care provides
over 50,000 hours of home care per
week In England and Scotland

The top six providers still only account
for around 20% of the outsourced
marketplace, giving an sndicaton of the
huge level of fragmentation that stil
axists We have observed that care
packages are becoming ncreasingty
complex and the market more regulated
We believe that these factors, coupted
with local authonties increasingly looking
to the quality and financial assurance
provided by national providers, will lead
to an Increasing consolidation of the
market place for the foresegable future

In 2005/6, Supporta Care complsted the
acguisitions of AJH Limited, Independent
Living Orgamisation bimited and the
Strathaven Nursing Home Group These
businesses have been successfully
integrated and provice Supporta Care
with a strong geographic presence from
which to expand its client base outside
Lendon

Bernadette Walsh joined as Managing
Director on 23 August 2006 and after a
thorough induction immediately began
driving the business forward with her
strong knowledge of the UK market
place

Ounng the year the Care division has
secured, renewsd or extended the
following contracts

Term Type of
Chent years of contract
Hammersmith & Fulham 1 Block
Dudlay 1 Block
Tower Hamiets 1 Spot
Noriolk 2 Block
Lverpool 4 Block and spot
Bristol — Extra Care Housing 2 Block
Nottinghamshire 1 Spot
Cambndgeshire Specialist servicas Ongoing Spot
Lambeth 3 Spot
Lambeth — PCT Palliative 1 Spot
Lambeth - Speciaist Black and Minonity Ethnic 3 Spot
Ishngton — Learning Disabilities 2 Spot
Oxfordshire 5 Block
Kensington & Chelsea — Dementia 2 Spot
Kensington & Chelsea Ongoing Spot

As the fourth largest
provider in the United
Kingdom, Supporta Care
provides over 50,000 hours
of home care per week In
England and Scotland

Supporta plc Annua! Report & Accounts 2007 05




Group Chief Executive's Report (continued)

For the year ended 31 March 2007

The management of
Supporta sees significant
synergles and cross-selling
opportunities for the
division, which will lead to
good organic growth.
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Supporta Care (continued)

Supporta Care's forward order book
currently stands at £65 2m compared to
£53m in March 2006

We are currently working on a number of
turther opportunities with vanous local
authonties and would hope to be able to
communicate positively about these in
the near future

During the forthcoming year the business
will also migrate its operational [T
systems onto a market standard T
platform

Supporta Prefessional Services

The Board took the decision to create the
Professional Services dvision with effect
from 1 Apnl 2007 This new dmsion IS
formed from the previous Property and
Services Divisions

The strategy for our Professional Services
Dwision 1s to consolidate some of the
niche activities we have acquired mio a
more comprehensive offering to the
market place We intend to cross-sell
services across our customer base

Through packaging the indmdual serices
offered across this division, we believe we
will be able to offer more of a one stop
shop to our customers, enabhng them to
benefit from a simpler interface with therr
supplers We believe that the package of
services we now have In this area will
allow us to compete for some of the
more complex outsourcing arrangements
being procured within the public sector

for land and property sotutions The UK
Publhic Sector outsourcing market has
been estmated as £1 6bn by OVUM in
2006, growing at rate of 9 5% unti 2010
We have estimated that around £250m of
this market relates to land and property
outsourcing

The business currently compnses
architectural, engineenng, planning,
project management, land management,
business procaess outsourcing, systern
support, managed services, consultancy.
data archiving and scanning services to
local authorities, central government and
the NHS as well as private sector chents

Some of the key clients within Supporta
Professional Services now Include

Home Office

BT

Bromford Housing

Accord Matrix

Smiths Gore

Cross Rall

Transport for London

Oxford Radcliffe Hospitals NHS Trust
Modas

London Borough of Newham

The business has benefited from the
acquisitions of Datacare Business
Systems Limited in June 2006, Bay
Associates Consulting Limited in
November 2006 and TerraQuest
Solutions Limited in December 2006
These businesses have now been
successfully Integrated into Protessional
Services




TerraQluest has traded ahead of
expectaiions since the date of acquisition
and the other two acquisitions show
steady organic growih in ling with the
acquistion plan DataCare's premises in
Oxfordshire have still not been granted
permanent planning permission, which
was a known risk at the time of the
acqguisition The Board will continue to
maonitor progress In resolving this issue,
but should satisfactory progress not be
made then alternative premises will need
to be sought

Supporta RPD has strengthened its
relationship with the Home Office and this
has resulted In increased order levels
over the last few months, most of which
will matenalise in 2007/8 Due to delays
in the planning process, as descrbed n
the Charrman’s Statement, key contracts
for the social housing sector due to start
in February and March have now been
rescheduled for the first half of our
2007/8 financial year

The forward order book for Professional
Services is £8 1 million (2006 £5m), with
additional anticipated revenues from
framework agreements of £8 milion
{2006 £3 9 milion}

The management of Supporta sees
sigrificant synergies and cross-selling
opportunities for the divsion, which will
lead to good organic growth in 2007/8
and beyond

Current trading and prospects

The Board continually assesses
opportunities to develop new and existing
services to iImprove the value added
benefits we offer to clients In addition,
we are reviewing existing products and
services to ensure that our longer term
strategy of further developing our
Business Process Outsourcing capability
will enable us to become a more
strategic partner 10 our client base

The Board believes that the Group 15
uniquely placed to take advantage of
opportunities to provide both property
services and care packages, given recent
developments and emerging
opportunities

Extra Care projects are bacoming
increasingly demanding for Registered
Social Landlords (RSLs), who are obhged
to provide care solutions as well as the
provision of self-contazined or sheltered
accommodation units for the slderly

We are also extremely posttive about the
cross-seling opportunities which are now
ansing, folowing Supporta's recent
acquisitions and ther successiul
integration intc the wider business

John Jasper

Group Chief Executive
24 June 2007

The Board believes that the
Group 1s uniquely placed
to take advantage of
opportunities to provide
both property services and
care packages
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Group Finance Director's Report

For the year ended 31 March 2007

Darren Xiberras
Group Finance Director
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Turnover

In 2007 Group turnover increased by
69% to £49 0Sm (2006 £29 10m)
Growth has been generated both from
acquisitions and from underiying organic
revenue growth of 9% The acquisitions
contributing to growth in 2007 include
the full year effect from Roger P Dudiey
Limited, AJH Homecare Limited,
Independent Living Orgamsation Limited
and Strathaven Nursing Homes Limited,
acquired in the previous year
Additionally, the following acquisitions
completed within the Professional
Services division In this financial year

Company Date acquired

Datacara Businass

Systems Limrted 29 Jure 2006

Bay Asscoiates

Consulting Limited 6 November 2006

TerraCluest

Solutions Ltg 4 December 2006

The disposal of the Payroll business
completed on 4 May 2007 and
consequently the results presented here
inctude a full year's results for that
business

Operating profit

The Group achieved an increase In
operating profit* of 83% to £4 32m
(2006 £2 36m), Including £1 Q1m from
the acquisttions hsted in the above table

The Group adopted the provisions ot
FRS20 for the first time this year which
assigns a cost to the share options which
executives of the Group enjoy This has
resulted in a charge to the profit and loss
account for this year of £0 25m and a
restatement of last year's results, with a
charge of £0 10m These impact EPS by
0 39p in 2006/7 and 0 19p In 2005/8

The Group Incurred a number of
exceptional charges dunng the year,
relating to the restructuring of the
business and redundancy which are
summarised in note 2 to the financial
statements

After a £4 14m charge In relation to the
impairment of the Payroll business prior
to its disposal in May, the Group made a
loss before tax of £4 19m {2006 loss of
£0 i6m)

Taxation

Corporation tax of £0 10m {2006

£0 17m) has been provided for, which is
equivalent to an effectve tax rate of 37%
(2006 67%)

Earnings per share
Adjusted earnings per share® Increased
by 48% to 4 60p {2006 3 11p)

The reported loss after taxation for the
year was £4 22m (2006 loss of £0 09m)
which equates to a loss per share for the
year ¢ 6 54p (2008 loss of 0 18p)

Cashflow

Net cash outflow for the Group In the
year was £3 75m compared to an inflow
in 2006 of £3 59m

Cash inflow from operating actvities
increased by 204% to £3 43m n the year
(2006 £1 13m inflow} This was driven
principally by a combination of impraved
profitability in the year and more efficient
management of working capial

Financing activities raised £6 71m in the
yvear (2006 £19 75m), of which £0 04m
{net of expenses) came from new share
issues, £7 17m from the drawdown of
banking faciiies ofiset by a repayment of
loan notes amounting to £0 43m The net
cash outflow frorm acquisitions and
disposals was £11 9im (2006 £16 15m)

"before share based payment charge,
exceptional items and arnortisation and
imparment of goodwill and intangible assets




Diwisional turnover as a
percentage of Group turnover

Treasury management and financial
instruments

Financial Instruments include all assets
and labilittes of a financial nature such as
cash, loans, finance leases, overdrafts
and long term liabilites All such
instrurnents play an important part in the
operations of the Group to enabie i to
operate smoothly and effectively and 10
pay its obligations as they fall due They
alse enable the Group to fulfill its
Investment strategy including making
appropriate acquisitons The Group’s
objectives are twolold to use financial
Instruments to minimise the cost of
capital at an acceptably low {financial risk,
and to maximise flexbility to take
advantage of investment and acquisition
opportunities as they anse

The Group i1s primanly a UK provider of
outsourced services to the public sector
and does not have significant foreign
exchange nsks Nevertheless the Group's
strategy 1s to hedge its foreign exchange
exposure where it arises with foreign
currency loans or forward exchange
contracts as appropriate

In November the Group Increased its
existing £19 00m of faciities with
Barclays Bank PLC to £31 88m

The faciities compnse £5 50m for
working capital and term debt of

£26 38m Following the acguisitions of
Datacare Business Systems Limited, Bay
Assoclates Consultancy Limited and
TerraQuest Solutions Limited there
remains £9 31m of term debt capacity,
which can be used for new acquisitions
and deferred consideration payments in
respect of previous acquisitions

At the end of the year the Group had net
borrowings of £16 88m

Operzting profit* by division

O Supporta Professional Services Ltd
3890 w18 5om)

@ Supporta Care Ltd

62 0/0 (€30 52m)

The Group's policy 1s, and has been
throughout the year, that no trading In
financial Instruments 1s undertaken

The Group entered into a hedging
arrangement dunng the year to fix a
further £6 60m of sts borrowings at a
fixed rata of 5 00% for four years This
was reduced by £0 83m by a loan
rapayment and will reduce further as the
loan Is repaxd In total £9 81m (2008

£4 04m} of Group borrowings are at a
fixed rate, with the remaining £6 18m at
floating interest rates It 1s intended that
the hedging strategy be extended as and
when facilities ncrease

Risks

Supporta has identied the four most
significant risks faced by the business -
and measuras to counterbalance them
as follows

W Staff Recruitment and retention -
our business needs access 10
appropriately skilled employees to enable
us to grow In a sustainable fash:on We
have implemented our Employer of
Choice inttiative to mitigate this nsk

In addtion to progress already made
through the Supporta Academy on
training and development, we will seek o
implement flexible benefits schemes In
the near future and continue to review
our remuneration and employment
palicies to ensure we can mamntain good
staff retention within our businesses

B Quality fallure - the business provides
iife critical services to many thousands of
people in the UK, in often complex and
challenging situations Within our
businesses, as part of our Supplier of
Choce initiatve we have implemented
best practice procedures and manuals,
health and safety working practices,
customer service inthatives and
relationship management procedures

QO Supporta Professional Services Ltd
53090 3 37m)

@ Supporta Care Ltd

47% (€2 3am)

*befors share based payment chargs,
axceptional items and amortisation
and imparmaent of goodwil and
intangible assets

These are regularly reinforced through
staft training and development During
the year we intend to Invest significantly
in our Care operational [T systems {0
turther strengthen our commitment to
quality The operational management
team mests regularly io review
operational qualty 1ssues and items of a
significant nature are reported to the
Board on a regular basis

M Long Term Contracts — a number of
our businesses enter Into long term
contracts These involve significant
elements of subjectivity In relation to
révenue recognition and can be subject
to delays as a result of external factors,
for instance planning permission We will
imptement improved controls over the
course of the year to ensure that ngour 1s
apphed n areas requinng judgment We
will also continue regular chent progress
review meetngs to ensure that visibiity of
future earnings are based upon the best
possible information

B Uncontracted revenue - some of
our businesses within the Professional
Services dmsion commence work pnor
to the receipt of a signed order from
customers Such work 15 recognised
within accrued income Qur expenence of
dealing with these customers shows that
there 1s Imited nsk In relation to
recovering such income, however the
Board will continue to monitor the
appropriateness of this practice and
palicy

Darren Xiberras

Group Finance Director
24 June 2007
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Board of Directors
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1 Dr Clive Grace

Non-Executive Chairman

Ciive 18 an Hongrary Research Fellow
at Cardiff Business School, where he
researches financial reporting, public
services, ieadership and governance
He 1s a well-respected consultant and
leadership coach, with a wealth of
public services iImprovement
expenence

Charr of the Board of the Solace
Foundation Imprint, Clive 1s also an
active Member of CIPFA and serves
on 1its Council and Management
Commuttee

He has held a number of senior
executive positions in the public
sector, most recently as Deputy
Auditor General for Wales and Director
General of the Audit Commussion for
Wales He holds a DPhil from Oxtord
University in Law and Socliclogy, an
MA In Government from the University
of Calfornia, and a Diploma in
Business Admunistration from the
Open University

Clive 15 also a qualified solicitor

John Jasper

Group Chtef Executive

John 1s a pioneer of outsourced
services, with vast experienca in tha
sector and a clear wision of the future

He was a member of the Capita
Group Board for six years, and
subsequently in the role of Group
Chiet Executive Officer established
HBS (formerly Hyder Business
Services), a company which 1S now a
leading provider of outsourced
sarvices to the public sector

Since oining Supporta in August
2004, John has transformed the
Group into a fast growing and
profitable organisation

John is also a feliow of the British
Computer Saclety

3 Michael Curran

Deputy Chief Executive

Michael has a wealth of experience In
delivering outsourced managed
services to the public sector A
founding Director of the Parys
Snowdon Group, ha brings over
seventeen years' experience as a
senvice prowvider to the NHS

Betore his appointment as Deputy
Chief Executive, Michael was Chief
Operating Officer for the Group
businesses, and prior to that was
Managing Director of the Supporta
Services Divislon, which now forms
part of Supporta Professional
Services

Darren Xiberras

Group Finance Director

Barren 1s a Chartered Certrfied
Accountant, a graduate of the
Advanced Development Programme
of Cranfield University’s School of
Management and holds a Bachelor's
degree In Econamics from Cardiff
Unversity

Darren has extensive financial
management expenence with fast-
growing companies n the support
services sector, Including operational
financial management, business
acquisitions and disposals, acquisition
integration, system implementations,
public private partnership contract
negotiations and management, sales
support and pnecing of large
outsourcing contracts

Pricr to joiming Supperta, he held the
roles of Divisional Finance Director at
Trbal Education Limited, a subsichary
of the Tnbal Group plc, and Regional
Finance Diractor of HBS Business
Services Limited, where he was
responsible for business units with up
to £75m annual turnover He trasned
as an accountant within the utiities
indusiry

5 Bernadette Walsh
Managing Director, Supporta Care
Bernadette has over twenty two years'
expenance In the delivery of
outsourced homecare services and
solutions to the public sector She has
an outstanding reputation and an
excellent track record with local
authonties in providing very high
standards of senace Prior to her
appointment as Managing Director of
Supporta Care, Bernadette was MD of
Medico - one of the social care
brands within Nestor plc and a
Director of Grosvenor Nursing Ltd

6 Stephen Whiting
Managing Director, Supporta Professional
Services
Steve 15 a fellow chartered accountant
and has an MBA from the University of
Bath

He has fifteen years’ experience in the
outscurcing and professional services
industries He was previously Group
Finance Diractor of HBS Business
Services and pnor to that he enjoyed
operational responsibility for a wide
range of white collar services
businesses supplying both the private
and public sectors He has a wide
expenence of acquisitions,
divastments and the implementation
of major business change across the
UK

7 Nick Scholte
Non-Executive Director
Nick 18 Chiet Executive of the NHS
Business Services Authonty (NHS
BSA), which provides a wide range of
kay support services to NHS
contractors, managers and users It
was formed n April 2008, out of the
merger of the NHS Prescnption
Pricing Authonty, Dental Practice
Board, NHS Pensions Authority, NHS
Logistics Authonty and the NHS
Counter Fraud & Secunty
Management Service

Nick 1s ong of the most highly
regarded senicr offtcers 1in the NHS,
and has considerable experience of
reorganising and restructuring
high-volume transaction processing
businesses
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Directors’ Report

The Directors present their report together with ther financial statements for the year ended 31 March 2007

Principal activities
The principal activitias of the Group are the provision of autsourcing semices to the public sector

The principal actvty of the Company 1s to act as a holding company

Business review

There was a loss for the year after taxatton and minonty interests amounting to £4,218,000 (2006 £91,000) The Directors do not
recommend payment of a dividend (2006 £nil) Pnnclpal business risks are discussed on page 9 A detalled review can be found in

the Group Chief Executive's Report set out on pages 4 to 7

Directors
The membership of the Board dunng the vear and subsequently 1s set out below

Appointed

Resigned

C Grace -

J Jasper -

M Curran -

D Xiberras 23 May 2007

B Walsh 1 June 2007

S Whiting 1 June 2007

N Scholte -

S Padgett -

13 February 2007

D Jackson -

23 May 2007

R Hoit -

5 February 2007

The annual base salarnes and beneficial Interests of the Directors n the shares of the Company at 1 April 2066 and 31 March 2007

{or the date of appointment to the Board if later) were as follows

Annual Base Satary Ordinary Shares

31 March 2007 1 Apnl 2006 31 March 2007 1 Apnl 2006

{or date of {or date of

appointment appontment

if later) if later)
£ i No No
C Grace 30,000 25,000 30,000 10,000
J Jasper 175,000 100,000 351,728 65,131
M Curran 100,000 110,000 3,853,680 3,462,185
D Xiberras 100,000 - - -
B Walsh 100,000 - - -
S Whiting 100,000 - - -
N Scholte 20,000 20,000 - -
S Padgett - 120,000 n/a 10,000
D Jackson - 90,000 n/a -
R Holt - 15,000 nfa 262,948

No bonuses were paid to Directors in the year (2006 nil)
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Directors' Report (continued)

The share options of the Directors were as follows

31 March 2007 31 March 20086

Exercise
price (p) 595 400 625 825 B9 5 15 595 400 62 5 825 89 5

C Grace - - - - - - - - - - -
J Jasper 2,705,804 250,000 - - - - 1,871,236 250,000 - - -
M Curran - - 250,000 - 88,666 - - - 250,000 - 44,333
D Xiberras - - - - 100,000 - - - - - 100,000
B Walsh - - - - - 250,000
S5 Whiting - - - 50,000 - 200,000
N Scholte - - - - - - - - - - -
S Padgett - - 250,000 - 333,333 36,750 - - 250,000 - 333,333
D Jackseon - - - - 250,000 - - - - - 250,000
R Holt - - - - - - - - - - -

1

1

I
o
o
[=3
3

On 31 March 2007 J Jasper was granted share options to take the cumnulative share options to 4% of the 1ssued share capital
under an agreement dated 10 August 2004 The option price of the share options 1s equal to the average of the mig market price
ol a share over the 10 dealing days ending on 31 March 2005 This resulted 1n the granting of 834,568 share options at 59 5p

Under the same agreement J Jasper will be granted an amount of share options to take the cumulative share options under thrs
agreement to be equal to 5% of the issued share capital on 31 March 2008

On 31 March 2007 S Padgett was granted 36,750 share options under the terms of an agreement dated 31 March 2007 betwesan
the Company and S Padgett These options were granted at a price of 71 5p

On 31 March 2007 M Curran was granted 44,333 share options under the terms of an agreement dated 12 February 2006
between the Company and M Curran These options were granted at a pnice of 89 5p

Under the same agreement M Curran will be granted 44,333 share options on 31 March 2008 These options will be granted at a
price of 89 5p

On 12 December 2006 S Whiting was granted 200,000 share options at an option price of 71 5p
On 12 December 2006 B Walsh was granted 250,000 share options at an option price of 71 5p

Directors responsibilities for the financial statements

United Kingdom company law requires the Directors to prepare financial staternents for each financial year which give a trus and
fair view of the state affairs of the Company and the Group and of the profit or toss of the Company and the Group for that perod
The Directors are also responsibla for preparing the Directors’ Report and other information in the annual report In prepanng these
financial statements, the Directors are required to

B select sutabla accounting policies and then apply them consistently,
B make judgements and estimates that are reasonable and prudent,

B state whether applicable accounting standards have been followed, subject to any maternal departures disclosed and explaned In
the financial staternents, and

B prepare the financial statements on the going concern basis, unless it 1s Inapproprate (o presume that the Company and the
Group will continue in business

The Directors are responsible for keeping proper accounting records that disclose with reasonable accuracy at any time the financial
pesition of the Company and enable them to ensure that the financial statements comply with the Companes Act 1985 They are
also responsibia for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention and detection
of fraud and other irregulanties
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Directors responsibihities for the financial statements (continued)
In so far as the Directors are aware

B there Is no relevant audit nformation of which the Company's auditors are unaware, and

B the Drrectors have taken all steps that they ought to have taken to make themselves aware of any relavant audit information and
to esiablish that the auditors are aware of that information

The Directors are responsible for the maintenance and integrity of the carporate and financial information included on the Company's
website Legisiation in the United Kingdom governing the preparation and dissemnination of financial statements may differ from
legislation i other junsdictions

Employee involvement
The Group has continued its practice of keeping employees informed of matters affecting them as employees and the financial and
economic factors affecting the performance of the Group

This 1s achieved through consultations with employee representatives

Disabled employees

Applications for employment by disabled persons are given full and farr consideration for all vacancies in accordance with their
particular aptitudes and abilities In the evant of employees hecoming disabled, every effort is made to retrain them in order that their
smployment with the Company may continue

It I1s the policy of the Company that traning, career development and promotion opportunities should be available 16 all employees

Payment palicy and practice

It 1s the Group's policy to settle the terms of payment with suppliers when agreeing the terms of the transaction, to ensure that
suppliers are awarg of these terms and abide by them Trads creditors at the year end amount to 51 days (2006 54 days) of
average supplies for the year

Transition to International Financial Reporting Standards (IFRS)

The Group Is In the process of preparing to convert 10 IFRS in time for application to the 30 September 2007 intenm results A
project team has been established to identfy the effects of differences between UK and IFRS GAAP This process Is currently
ongoing and will continue as new standards are issued and amendments to existing standards evolve

Charitable donations
The Group made no chartable donations in the year (2006 i}

CREST

Supporta plc share dealings have been settled on CREST since the admission of the ordinary shares io AlIM CREST 1s the
computersed system for the setitement of share dealings on the London Stock Exchange It reduces the amount of documentation
required and also makes the tracing of shares faster and more secure CREST enables shares to be held in electronic form instead
of the traditional share certificates CREST s voluntary, and shareholders can keep their share certificates if they wish This may be
especially preferable for shareholders who sharehoiders who do not trade frequently

Auditors

Grant Thornton UK LLP offer themselves for reappointment as auditors in accordance with section 385 of the Companies Act 1885
BY ORDER OF THE BOARD

S Whiting (?L —~

Secretary /

24 June 2007
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Corporate Governance Statement

Introduction

The Company Is committed to applying high standards of corporate governance, integrity and business ethics to ali actvities
Under the rules of the Alternative Investment Market the Company 1s not required 1o comply with the Combined Code (2003)
However the Board 15 accountabla to the Company's shareholders for good corporate governance and has therelore taken steps
to comply with the Combined Code (2003) in so far as It may be apphed practically, given the size of Supporta plc and the nature
of its operations

The Board of Directors

The Group supports the concept of an effective Board leading and controling the Company The Board 1s responsible for
approving Company policy and strategy It meets penodically and has a schedule of matters specifically reserved to 1t for decision
Management supplies the Board with appropnate and timety information and the Directors are free to seek any further information
they consider necessary

The current Board consists of five executive Directors and two Non-Executve Directors The Non-Executive Dirgctors are
independent of management and any business or other relationship which could interfere with the exercise of thelr independent
Judgment The Non-Executve Directors provide a strong Independent element on the Board and bring experience at a senior level
to business operations and strategy The Chairman of the Board 1s Dr C Grace and the Group Chief Executive Is J Jasper

Relations with shareholders

The Group values the views of its shareholders and recogrises their interest in the Group's strategy and performance, Board
membership and guality of management It therefore holds regular meetings and presentations to its institutional shareholders 10
discuss objectives

The Annual General Meeting (AGM) 1s used to communicate with pnvate investors and they are encouraged 1o participate The
Chairman of the Audit and Remuneration Committees is avallable to answer questions Separate resolutions are proposed on each
1ssue so that they can be given proper consideration and there Is a resolution to approve the annual report and accounts The
Company counts all proxy votes and will iIndicate the fevel of proxies lodged on each resolution, after it has been dealt with by a
show of hands

Accountability and audit
The Board seeks to present a balanced and understandable assessment of the Group's pesition and prospects in all intenm and
price-sensitive reports, reports to regulators and in the Information required to be presented by statute

The Audit Committee compnses Dr C Grace and N Scholte who are Non-Executive Directors The terms of reference of the
Committee include keeping under review the scope and results of the external audit and its cost effectiveness The Audit
Committee reviews the independence and objectimity of the external auditors This Includes reviewing the nature and extent of non-
audit services supplied by the external auditors 1o the Group, seeking to balance objectmty and value for money

Internal control

The Board of Directors has overall responsibility for the Group's system of internal control and for reviewing its effectiveness The
nsk management process and systems of internal control are designed to manage rather than eliminate the nisk of fallure 1o
achieve the Group’s objectives It should be recognised that such systems can only provide reasonable and not absolute
assurance aganst matenal misstaterment or loss

Assessment of business nisk

A system of business nisk identification, assessment, and evaluation 1s in place within the management process throughout the
Group Strategic nsks are regularly rewewed by the Board Risks relating to the key actwvities within the subsidiary operating units
are assassed continuously
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Control environment
The Group's operating procedures include a comprehensive system for reporting financial and non-financtal information to the
Board, including

W preparation of 3-year strategy plans for business development,
@ preparation and review of annual bucgets, and
H review of the business at each Board meeting, focusing on any new nsks ansing (for example key changes in the market)

Control procedures
Detalled operational procedures have been developed for each of the Group's operating businesses that embody key controls
The imphications of changes In law and regulations are taken into account within these procedures

Monitoring process
There are clear procedures for monitoning the system of key controls The most signficant component is a revisw by the Audit
Committee of the process for identifying and assessing nsks and the effectiveness of controls

The Board has considered the need for an internal audit function but has decided that this s not justified at prasent However, it
wilt keep the decision under review on at ieast an annual basis

Going concern

After making enquiries, the Directors have a reasonable expectation that the Group has adequate resources to continue in
operational existence for the foreseeable future For this reason they continue to adopt the going concern basis in praparing the
financial statements

Drrectors’ remuneration

The Board recognises that Directors' remuneration 1s of legitimate concern to the shareholders and 1s committed to following
current best practice The particulars of the remuneration of the Directors and their interests are set out In the Directors’ Report
The Remuneration Committes compnises Dr G Grace and N Scholte
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Report of the Independent Auditors to the members of Supporta plc

We have audited the Group and parent Company financial statements (the “financial statements®) of Supporta plc for the year
ended 31 March 2007 which compnse the Principal Accounting Policies, the Consolidated Profit and Loss Account, the
Consolidated and Company Balance Sheets, the Consolidated Cash Flow Statement and notes 1 to 34 These financial
statements have been prepared under the accounting policies set out therein

This report 18 made solely to the Company’s members, as a body, in accordance with Section 235 of the Companies Act 1985
Our audit work has been undertaken so that we might state to the Company's members those matters wa are required to state to
them n an auditors' report and for no other purpose To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the Company and the Company’s members as a body, for our audit work, for this repad, or for
the opinlons we have formed

Respective responsibifities of Directors and auditors

The Directors’ responsibilities for preparing the Annual Report and the financial statements in accordance with United Kingdom law
and Accounting Standards (Unitec Kingdom Generally Accepted Accounting Practice) are set out In the Statement of Directors'
Responsibilities

Our responsibility 1s to audit the financial statements in accordance with refevant legal and regulatory requirements and
International Standards on Auditing (UK and Ireland)

We report to you our opinion as to whether the inancial statements give a true and fair view, and are properly prepared In
accordance with the Companies Act 1985 We also report to you i, in our opinion, the Information given in the Directors' Report 1s
consistent with the financial statements The information given i the Directors' Report iIncludes that specific information presented
in the Group Finance Director's Report and the Group Chief Executive’s Report that 1s cross refarred from the Business Review
section of the Directors’ Report

In addition, we report to you if, in our opinion, the Company has not kept proper accounting records, If we have not received all
the information and explanations we require for our audit, or If Information specified by law regarding Directors' remuneration and
other transactions is not disclosed

We read other information contained in the Annual Report, and consider whether it 1s consistent with the audned financial
statements This other information comprises only the Directors’ Report, the Charman's Statement and the Group Chief
Executive's Report and the Group Finance Director’s Report We consider the implications for our report if we become aware of
any apparent misstatements or matenal inconsistencies with the financial statements Our responsibiliies do not extend to any
other Information

Basis of audit opinion

We conducted our audit In accordance with International Standards on Auditing (UK and Ireland) issued by the Audhting Practices
Board An audit Includes examination, on a test basis, of evidence relevant to the amounts and disclosures in the financial
statements It also includes an assessment of the signficant estimates and judgments made by the Directors in the preparation of
the financial statements, and of whether the accounting policies are appropnate to the Group's and Company's circumstances,
consistently applied and adequately disclosed

We planned and performed our audit so as to obtain all the imformation and explanations which we considered necessary In order
to provide us with sufficlent evidence to give reasonable assurance that the financial statements are free from matenal
misstatement, whether caused by fraud or other irreguianty or error In forming our opinion we also evaluated the overall adequacy
of the presentation of information In the financial statements

Opinion
In our opinion

B the financial statemenis give a true and fair view, in accordance with United Kingdom Generally Accepted Accounting Practice,
of the state of the Group's and the parent Company's aflars as at 31 March 2007 and of the Group's loss for the year then
ended,

B the financial statements have been properly prepared In accordance with the Companies Act 1985, and

W the information given in the Directors’ Report Is consistant with the financial statements for the year ended 31 March 2007
Thorafs, W P

GRANT THORNTON UK LLP G’“‘k

REGISTERED AUDITORS

CHARTERED ACCOUNTANTS

London
24 a 2007
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Principal Accounting Policies

Basis of preparation
The financial statements have been prepared in accordance with applicable United Kingdom accounting standards and under the
higtorical cost convention

The Directors have prepared financial forecasts and believe that the faciities will provide adequate working capital for the Group for
the foreseeable future

The Principal Accounting Policies of the Group are set out below The policies have remained unchanged from the previous period
with the exception of FRS 20 *Share Based Payments” The policies remain the most appropnate for the year

The Group has applied the reguirements of FRS20 in accordance with the transitional provisions, to all equity instruments granted
after 7 November 2002 that had not vested as of 1 Apnt 2006 This represents a change in accounting policy, and the prior period
adjustment resuliing from this change resulted in an expense of £0 10m being recognised in the year to 31 March 2006

Basis of consolidation
The Group financial statements consolidate those of the Company and of its subsichary undertakings (see Note 11) drawn up 1o 31
March 2007 Acquisitions of subsidianes are dealt with by the acquisition method of accounting

Goodwill

Goodwill ansing on consolidation, representing the excess of the farr value of the consideration given over the fair values of the
identifiable net assets acquired, 1s capitalised and 1s amortised on a siraight ine basis over its estimated useful economic ives The
period of amortisation 13 assessed as 20 years unless the Directors are of the opinion that a particular acquisition has a shorter life

Turnover
Group turnaver 1s the total amount recervable by the Group for goods supplied and services provided, excluding VAT and trade
discounts

Revenue generated in Supporta Care s attnbutable to the provision of both home care services and qualiied sccial care staff,
primarily to local authontes

Revenue generated by Supporta Services 1s attributable to prowiding payrolk, IT systems and support, consultancy primanly 1o the
National Health Service Where those services are provided on annual contracts revenue 1s spraad evenly over the duration of the
contract Where annual contracts do not apply then revenue I1s recognised on delivery of the service

Revenue generated by Supporta Professional Services I1s attnbutable to the proviston of architectural and engineenng consultancy
services primarily to Registered Social Landlords and the Home Oiffice, and on business process outsourcing and consultancy

Tangible fixed assets and depreciation

Tangible fixed assets are stated at cost, net of depreciation Depreciation s calculated to write down the cost less estimated
residual value of all tangible fixed assets by egual annual instalments over ther estmated useful economic lives The range of
estimated useful lives for each major asset category, which are reviewed annually, are

Leasehold property Term of the lease

Office equipment, fixtures and fitings {including computer equipment) 3 to 8 years
and motor vehicles

Leased assets

Assets held under finance |leases and hire purchass contracts are capitalised in the balance sheet and depreciated over ther
estimated useful economic ives The interest element of leasing payments represents a constant proportion of the capital balance
outstanding and s charged to the profit and loss account over the penod of the lease All other leases are regarded as operating
leases and the payments made under them are charged to the profit and loss account on a straight-line basis over the lease term
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Investments
Investments are included at cost less amounts written off

Development expenditure

Expenditure on development of new software products 1s charged to the profit and loss account in the year in which 1t 18 incurred
with the exception of expenditure on the development of certain new product projects where the outcome of those projects i1s
assessed as being reasonably certan as regards vability and techrical feasibilty Such expenditure s capitalised and amortised
over a pertod not longer than three years following the completion of the product projact

Deferred taxation

Deterred tax 1s recognised on all timing differences where the transactions or gvents that give the Group an obligation 1o pay more
tax n the future, or a nght to pay less tax in the future, have occurred by the batance sheet date Deferred tax asseis are
recognised when it 1s more lkely than not that they will be recovered Deferred tax Is measured using rates of tax that have been
enacted or substantively enacted by the balance sheet date

Financial instruments
Financial assets are recognised In the balance sheet at the lower of cost and net realsable value

income and expenditure arising on financial iInstruments 1s recognised on the accruals basis and credited or charged to the profit
and loss account in the financial peried te which it relates

Retirement benefits

Defined Benefit scheme

Scheme assets are measured at falr values Scheme liabilities are measured on an actuanal basis using the projacted unit method
and are discounted at appropnate high quality corporate bond rates The net surplus or deficit, adjusted for deferred 1ax, 1s
prasented separately from other net assets on the balance shest A net surplus 1S recognised only to the extent that it 1s
recoverable by the Group

The current service cost and costs from settlemenis and curtalments are charged against operating profit Past service costs are
spread over the penod until the benefit iIncreases vest Interest on the scheme liabilities and the expected return on the scheme
assets are included in other inance costs Actuanal gamns and losses are reported in the statament of total recognised gains and
losses

Defined Contnbution scheme
The pension costs charged aganst profits are the contributions payable to individual pelicies In respect of the accounting percd

Share based payments
The Group operates several share option plans for key employees All share based payment arrangements granted after 7
November 2002 that had not vested prior 10 1 Apnl 2006 are recognised in the financial statements

All goods and services received In exchange for the grant of any share based payment are measured ai therr far values Where
employees are rewarded using share based payments, the far values of employees’ services are determined indrrectly by reference
to the far value of the instrument granted to the employee This farr value 1s appraised at the grant date and excludes the impact
of non-market vesting conditions

All equity-settled share based payments are ultimately recognised as an expense In the profit and loss account with a
corresponding credit to “share based payment reserve”

If vesting penods or other non-market vesting conditions apply, the expense s allocated over the vesting period, based on the best
avallable estimate of the number of share oplions expected toc vest Eslimates are revised subseguently If there 1s any indication
that the number of share options expectad to vest differs from previous estimates Any cumulative adjustment prior to vesting 1s
recognised In the current period No adjustment 1s made to any expense recognised in prior periods If share options that have
vested are not exercised

Upon exercise of share options, the proceeds received net of aitributable transaction costs are credited o share capital, and
where appropriaie share premium

Supporta ple Annual Report & Accounts 2007 21




Consolidated Profit and Loss Account

For the year ended 31 March 2007

Operatons Total
Total Contnung to be 31 March
Continuing Prscontinued 31 March operations  discontinued 2006
operations  Acquisitions operations 2007 F j F a A ]
Nats 2000 £000 £000 £000 000 000 £000
Turnover 1 37,086 5,622 6,380 49,088 21,880 7,222 29,102
Cost of sales (28,099) (2,969) (4,326) (35,394) (15,186) (5,099) (20,285)
Gross profit 8,987 2,653 2,054 13,694 6,694 2,123 8,817
Operating expenses
- Pre sharebased payments, exceptional items
and amortisation and wnparrment of goodwill and
intangible assets 2 (6,599) (1,648) (1,124) (9,371) (5069 (1,393} [6,462)
- FRS 20 share based payment charge 30 (252) - - (252) (100) - (100
- Exceptional tems 2 (504) (161) - (665) (266) (27) (293)
- Amortisation and imparment of goodwill
and intangible assets 2 (1,769) (271) {283} (2,323) (1,105} (282) (1,387)
Administrative expanses 9,124) (2,080) (1,407) (12,611) (6,540) {1,702) (8,242)
Operating profit/(loss) (137) 573 647 1,083 154 421 575
Operating profit before share based payments,
exceptional items and amortisation and
impairment of goodwill and intangible assets 2,388 1,005 930 4,323 1,625 730 2,355
Profit/loss) on disposal of fixed assets 7 3]
Imparmemt of goodwill of Payroll business 26 {(4,144) -
(Loss)/profit on ordinary activities before interest (3,054) 571
Net interest payable 3 (970) (235)
Other finance charges 4 (90) (179)
(Loss)/profit on ordinary activities betore taxation 4,114) 157
Tax on (oss)/profit on ordinary activities 6 (104) (173)
(Loss)/profit on ordinary activities after taxation (4,218) (16)
Equity minonty interests - {75)
Loss transterred from reserves {4,218) {81)
Loss per share - basic and diluted 8 (6 54)p (0 18)p
Consolidated Statement of Total Recognised Gains and Losses
For the year ended 31 March 2007
Total Total
31 March 31 March
2007 2006
Restated
Note £000 £000
Loss for the financial year (4,218) @1)
Pension scheme 3
- Actual return less expected return on scheme assets (233) 900
- Expenence gains and losses ansing on the scheme tabilities - 648
- Changes in assumptions underlying the present value of the scheme habilities (5 (1,557)
- Deferred tax movement - 110
Total recognised {loss)/gain for the year (4,4586) 10

The changes in the pension scheme ltability are detalled in note 31 to the accounts

The accompanying accounting policies and notes form an integral part of these financial statements
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Consolidated Balance Sheet

As at 31 March 2007

Total

Total

31 March 31 March
2007 2006
Restated
Note £000 £000
Fixed assets
Intangible assets 9 47,287 37,663
Tangible assets 10 1,450 1,041
48,737 38,704
Current assets
Debtors 12 12,895 9,271
Cash at bank and in hand 13 1,828 3,579
14,723 12,850
Creditors amounts falling due within one year 14  (18,648) (13,370)
Net current habihties (3,925) (520
Total assets less current iabilities 44,812 38,184
Creditors amounts falling due after more than one year 15 {15,232) (8.637)
Provistons for habilities and charges 16 (669) (411}
Net assets excluding pension hability 29,011 29,136
Pension habihty 31 (2,560) (2,358)
Net assets 26,451 26,778
Capital and reserves
Called up share capital 19 3,370 3,119
Share premium account 20 30,320 26,694
Profit and loss account 20 (7,614) (3,158)
Share based paymen reserve 30 375 123
Shareholders’ funds 26,451 26,778

The financial statements were approved by the Board of Directors on 24 June 2007

J Jasper ‘ D Xiberras

—

Director Director t

The acCompanying accounting policies and notes form an integral part of these financial statements

Supporta plc Annuel Report & Accounts 2007 23




Company Balance Sheet

As at 31 March 2007

Total Total
31 March 31 March
2007 2006
Restated
Note £o00 £000

Fixed assets
Tangible assets 10 345 418
Investments 11 31,279 25,363

31,624 25,781
Current assets
Debtors 12 21,183 16,111
Cash at bank and in hand 13 804 1,329

21,987 17,440
Creditors amounts falling due within one year 14 (17,238} (B,658)
Net current assets 4,749 8,782
Total assets less current iabihties 36,373 34,563
Creditors amounts falling due after more than one vear 15 (14,809} (8,327)
Provisions for habilities and charges 16 {20} -
Net assets 21,544 26,236
Caprtal and reserves
Called up share capital 19 3,370 3.119
Share premium account 20 30,320 26,694
Profit and loss account 20 {12,521) (3,700)
Share based payment reserve 30 375 123
Shareholders’ funds 21,544 26,236

The financ

D Xiberras
Director

J Jasper
Director

The accompanying accounting policies and notes form an integral part of these financial statements
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Consolidated Cash Flow Statement

For the year ended 31 March 2007

Total Tatal
31 March 31 March
2007 2008
Restated
Maote £000 £00C
Net cash inflow/(outflow) from operating activites 22 3,434 1,127
Returns on investment and servicing of finance
Interest receved 44 15
Interest pard (1,008) (247)
Hire purchase interest paig ® 3)
Net cash outflow from returns on investments and servicing of finance (970) {235)
Taxation
Corporation tax paid {590) {244)
Corporation tax refunded 11 89
Net cash outflow from taxaton (579) {155)
Capital expenditure and financial investment
Purchase of tangible fixed assets (568) (797)
Purchase of intangible fixed assets (40) -
Sale of tangible assets 186 38
Net cash outflow from capital expenditure and financial investment (422} {(759)
Acquisitions and disposals
Purchase of subsidiary undertakings and businesses (7,319) (16,808}
Payment in respect of previous acquisiions (4,723) (2,418)
Cash acquired with subsidiary undertakings 191 3,238
QOverdraft acquired with subsidiary undertakings (63) -
Cash recewved on disposal of business - {57)
Net cash outflow from acquisitions and dispesals (11,914} [(16,146)
Financing
Issue of ordinary share capital (net of expenses) 40 12,442
Repayment of loan notes (435) -
Net increase in borrowings 7,167 8,228
Reduction i invoice discounting facility - (884)
Capital element of finance lease rentals (67) {23)
Net cash inflow from financing 6,705 19,753
{Decrease)/increase 1n cash 23 (3,746) 3.585

The accompanying accounting policies and notes form an integral part of these financial statements
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Notes to the Financial Statements

For the year ended 31 March 2007

1 Segmental reporting

The analysis by class of business of the Group's turnover, which is wholly denved 1n the UK, operating profit/(loss) and net

assets aré set out below

Operating Operating
Turnover profit/fioss) profit/(loss) assats/Alablities)
Restated Rastated

2007 2006 2007 2006 2007 2006 2007 2006

£000 £000 £000 £000 £000 £000 £000 £000

Supporta Care 30,518 16,281 2,943 1,134 1,994 654 6,859 4,050
Supporta Professional Services 18,570 12,821 3,376 2,797 1,699 1,786 3,740 3,650
Corporate - - {(1,996) (1,576) {(2,610) (1,865} 15,852 19,078
49,088 29,102 4,323 2,355 1,083 575 26,451 26,778

The impact of disposals and acquisitions on the results for the year are given in notes 26 and 27

The effect of the sale of the Payroll diwsion included within Supporta Professional Services 1s further explained in note 34, post

balance sheet events

*before share based payment charge, exceptional tems and amortisation and impaiment of goodwill and intangible assets

26 Supporta plc Annual Report & Accounts 2007




2 Loss on ordinary activities before taxation

2007 2006

Loss for the year Is stated after charging £000 £000

Auditors remuneration

Audit services a5 85

Non audit services® 50 43
135 128

Exceptional items

Restructuring costs 564 199

Redundancy on closure of business 101 94
665 293

Amortsation

Goodwill - normal 2,296 1,360

Goodwill - exceptional impaiment 4,144 _

6,440 1,360
Amortisation of Intangible asset (software development) 27 27
6,467 1,387

Depreciation

Tangible fixed assets, owned 429 315

Tangible fixed assets, held under hire purchase contracts 40 19
469 334

Other operating lease rentals 1,476 685

Exceptional impairment of goodwill relates to Parys Snowdon Payroll Services Limited and Parys Snowdon Group Limited

These businesses were sold after the 31 March 2007 and the imparrment represents the excess value of goodwill over the
net disposal proceeds and ts further explained In Note 26

*Non audit services compnse tax comphance £30,000 and other £20,000

2007 2006
Analysis of restructuring costs £000 £000
Saverance payments 267 -
Relocation costs 104 129
Abortive acquisitions 20 15
Payments refating to discontinued businesses from previous financial year 142 55
One off retention bonus relating to 2006/7 acquisitions 31 -
Restructunng costs 564 199
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Notes to the Financial Statements (continued)

For the year ended 31 March 2007

3

28

Net interest payable

2007 2008
£000 £000
Interest payable and similar charges
On bank loans and overdrafts (972) (175)
On involce discounting facility - (46)
Cther interest (36) {26)
Finance charges in respect of hire purchase contracts (6) (3)
(1,014) {250)
Cther 1nterest recevable and similar Income
Bank Interest 44 15
{970) (235)
Other finance charges
2007 2006
£000 £000
Expected return on pension scheme assets 359 234
interest on pension schems labilites (449) 413)
{90) (179)
Directors and employees
Staff costs dunng the year were as follows
2007 2006
£000 £000
Wages and salarnes 32,359 18,331
Social secunty costs 2,768 1,515
Redundancy costs 202 102
Pension costs 348 326
35,677 20,334
The average number of employees of the Group dunng the year was as follows
2007 2006
Number Number
Directors 7 8
Suppoerta Services 230 213
General Recruitment - 2
Supporta Care - administration 151 91
Supporta Care - home care staff 1,647 1,171
Supporta Property 112 42
Comorate 29 20
2,176 1,547
Remuneration in respect of Directors was as follows
2007 2006
£000 £000
Emoluments 795 570
Gains made on the exercise of options - 19
Pension contnbutions to a money purchase pension scheme 28 23
823 612

Three Directors (2006 3} are accruing benefits under the money purchase scheme
The pension contributions of the highest paid Dirsctor were £©15,500 (2006 £10,400)
The highest paid Director in the year received remuneration of £135,000 (2006 £130,000)
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6 Tax on profit on ordinary activities

The tax charge represents

2007 2006
Restated

£000 £000
Current tax
UK Corporation tax @ 30% (2006 30%) on profit for the penod 476 405
Adjustments in respect of previous pencd (211) (143}
Tax charge cn loss on ordinary activities 265 262
Deferred tax ongination and reversal of timing differences {161) {89)

104 173
The tax assessed or the pernod I1s lower than the standard rate of corporation tax in
the UK of 30% {2006 30%) The differences are explained as follows

2007 2006

Restated

£000 £000
{Loss)/proht on ordinary actvities before taxation 4,114) 157
{L.oss)/profit on ordinary actvities before taxation multiplied by the
standard rate of UK corporation tax of 30% (2006 30%) (1,234) 47
Goodwill amorbsation 656 304
Share option exercise (15) {14)
Rate differences/marginal relef (17) 7
Amounts written off investments - 23
Losses brought forward and utiised (4) (85)
Adjustments to tax in previous perods (211) {143)
Timing differences 27 39
Permanent differences and other (180) 68
FRS 20 restatement - 30
Tax adjustment re disposal of operations 1,243 -

265 262

Loss for the financial year

The parent Company has taken advantage of section 230 of the Companies Act 1885 and has not included its own profit and
loss account in these financial statements The parent Company's loss for the year was £8,821,000 (2006 loss £1,587,000

restated)

The Company's loss for the year includes an impairment charge relating to the loss on disposal of operations of £4,653,000

which became unconditionat after the end of the financial year
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Notes to the Financial Statements (continued)

For the year ended 31 March 2007

8 Loss per share and adjusted earnings per share
Basic loss per share Is calculated by dviding the loss attributable to ordinary shareholders by the weighted average number of
ordinary shares In 1ssue dunng the year

For diluted earnings per share, the weighted average number of ordinary shares in 1ssue I1s adjusted 1o assume converston of all
dilutive potential ordinary shares

The Group has only one category of potentially dilutive shares those share options granted 1o smpioyees where the exercise
price 1 less than the average market price of the Company's ordinary shares dunng the year

2007 2006
Weighted Waeighted
average average
2007 number of 2007 2006 number of 20086
Eamings shares EPS Earnings shares EPS
Restated Restated Restated
£000 £000 pence 2000 £000 pence
Basic and diluted loss per share (4,218) 64,488 (6 54) {91) 51,466 ©18)
Adjusted to exclude share based payments, exceptional
items and amortisation of goodwill and intangible assets
Basic loss per share (4,218) 64,488 (6 54) {91) 51,466 (0 18}
Exceptional tems (adjusted for tax) 4,609 - 715 205 - 040
FRS 20 share based payment charge 252 - 039 100 - 019
Goodwilt and intangible assets amortisation 2,323 - 360 1,387 - 269
Adjusted basic earnings per share 2,966 64,488 4 60 1,601 51,466 311
Diluted loss per share (4,218) 65,139 {6 48) {91) 51,862 {0 18)
Exceptional items 4,609 - 708 205 - 040
FRS 20 share based payment charge 252 - 039 100 - 019
Goodwill and intangible asset amonisation 2,323 - 357 1,387 - 267
Adjusted diluted earnings per share 2,966 65139 4 55 1,601 51,862 308

9 Intangible fixed assets

The Group
Research & Purchased Goodwil on
Development Goodwil Consolidation Total
£000 £000 £000 £000

Cost
At 1 April 2006 88 4520 36,323 40,931
Additions 40 29 16,022 16,091
At 31 March 2007 128 4,549 52345 57,022
Amortisation
At 1 Apnl 2006 34 340 2.894 3,268
Prowvided in the year 27 226 2,070 2,323
Imparrment in the year - - 4,144 4,144
At 31 March 2007 61 566 9,108 9,735
Net book amount
At 31 March 2007 67 3,883 43,237 47,287
At 31 March 2006 54 4180 33,429 37,663

Sea Note 27 for details of goodwill arising in the year

Research and development intangible assets relate to the development of software products in the Professional Services
division
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10 Tangible fixed assets

The Group
Leasehold Ofice  Computer Motor
Property  Equipment Sottware Vehicles Total
£000 £000 £000 £000 £000
Cost
At 1 April 2006 101 946 388 8 1,443
Acquisition of subsidiary undertaking - 260 185 34 489
Additions 21 107 440 - 568
Disposals - (135) (169} - (304)
At 31 March 2007 122 1,178 854 42 2,196
Depreciation
At 1 Apnl 2006 35 269 98 - 402
Provided in the year 29 179 246 15 469
On disposal - {62) (63) - {125)
At 31 March 2007 64 386 281 15 746
Net book amount
At 31 March 2007 58 792 573 27 1,450
At 31 March 2008 €66 677 290 8 1,041
The Company
Offica  Computer
Equipment Software Total
£000 £000 £000
Cost
At 1 April 2006 383 94 477
Additions 9 40 49
Disposals (36) - {36)
At 31 March 2007 356 134 490
Depreciation
At 1 April 2006 21 38 59
Provided in the year 50 36 86
At 31 March 2007 71 74 145
Net book amount
At 31 March 2007 285 60 345
At 31 March 2006 362 56 418
The figures stated above include assets held under hire purchase coniracts, as follows
Office Motor
Equpment Vehicles Total
£000 £000 £000
Net book amount
At 31 March 2007 77 1 88
At 31 March 2006 26 - 26
Depreciation provided in the year 35 5 40
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Notes to the Financial Statements (continued)

For the year ended 31 March 2007

11 Fixed asset investments
The Company

Subsidiary
Undertaking
£000

Cost and net book amount
At 1 April 2006 25,363
Additions 10,569
imparment (4,653)
At 31 March 2007 31,279

The cost and net book value brought forward includes a long term inter company loan totafling £4,520,000 to Supporta Care

Additions relate mainly to the purchase of 100% of the ordinary share capital of TerraQuest Solutions Limited and revision of
the maxemum value of deferred consideration which has now been settled In respect of Parys Snowdon Group of £213,000
The Increase was as a result of better than forecast trading and 1s explained (in note 27

The imparrments related to Parys Snowdon Payroll Limited and part of Parys Snowdon Group Limited The business and
certain assets and liabilities were sotd on 4 May 2007

The value of the Impairment 1s the book value of the investments less the disposal proceads

At 31 March 2007 the principal undertakings whers the Group held 20% or more of the equity share capital are shown below
A full st of subsidiary undertakings 1s listed on the the Company annual return which 1 filed at Companies House and 1s also
avallable from the Company Secretary upon request

Proportion heid

Country of Class of share by parent by

Incorpoation capital held Company subsiciary Nature ¢of business
Subsidiary undertakings
Supporta Care Limited United Ordinary 100% Home and

Kingdom social care provision
Supporta Services Limited United Ordinary 100% Support services

Kingdom
Staff VMS Limited United Ordinary 100% Back office services

Kihgdom
Parys Snowdon United Qrdinary 100% Payroll services
Payroll Services Limited Kingdom
Supporta Professional United Orcinary 100% Architectural services
Services Limited” Kingdom
Incependent Living United Ordinary 100% Home and
QOrganisation Limited Kingdom social care prowision
Strathaven Nursing United Crdinary 100% Home and
Homes Limited Kingdom soclal care provision
Datacare Business United Ordinary 100% Data storage
Systerms Limited Kingdom and scanning
Bay Associates United Ordinary 100% Cnvit and structural
Consulting Limited Kngdom engneenng
TerraQuest Solutions Urited Ordinary 100% Business Process
Lirnited Kingdom QOutsourcing and Consuliancy

“On 19 March 2007 Supporta Property Limited (formerly Roger P Dudley Limited) was renamed Supporta Professional Services
Limited
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12 Debtors

13

14

15

The Group The Company
2007 2008 2007 2006
Restated Restated
£000 £000 £000 £000
Trade debtors 7,118 5,649 1,441 139
Amounts owed by Group undertakings - - 19,428 15,343
Social secunty and other taxes - 126 - 118
QOther debtors 462 414 116 61
Prepayments and accrued income 5,315 3,082 198 450
12,895 9,271 21,183 16,111

Cash at bank and in hand

At 31 March 2007 the Group and Company bank balances included £804,000 {2006 £818,000) held in an escrow bank
account £400,000 of this amount can only be used to repay loan notes 1ssued In respect of the Roger P Dudley Limited
acquisition The remainder I1s held i an escrow account relating to the acquisthon of Datacare Business Systems Limited This
15 payable to the vendors on the condition that the business secures a Jong term lgase and planning permission at iis current

location within 3 years of the date of acquisition

Creditors amounts faling due within one year
The Group The Company

2007 2006 2007 2006

£000 £000 £000 £000
Bank loans and overdrafts 5,171 1,107 7.804 1,104
Loan notes issued on acquistion 888 540 888 550
Trade creditors 1,423 1,620 31 429
Amounts owed to Group undertakings - - 4,887 3,596
Social secunty and other taxes 2,609 1,367 164 76
Corporation tax 934 715 - -
Other creditors 952 943 - -
Accruals and deterred Income 2,973 1,481 B92 365
Deferred consideration 3,663 5,566 2,283 2,515
Amounts due under hire purchase contracts 35 31 9 23

18,648 13,370 17,238 8,658
The bank loans and overdrafts are secured by a fixed and floating charge over all assets of the Group
Amounts due under hire purchase contracts are secured on the assets to which they relate
Creditors amounts falling due after more than cne year
Tha Group The Company

2007 2008 2007 2006

£000 £000 £000 £000
Bank loans and overdrafts 12,611 7,644 12,588 7.644
Deferred consideration 2,621 200 2,221 -
Loan notes Iissued on acquisition - 783 - 673
Amounts due under hire purchase contracts - 10 - 10

15,232 8,637 14,809 8,327

The total deferred consideration relates to the acquisitions in the year of £5,351,000, and acquisitions In previous years of

£633,000
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Notes to the Financial Statements (continued)

For the year ended 31 March 2007

16 Prowvisions for halility and charges

The Group The Company
2007 2006 2007 2006
Rastated
£000 £000 £000 £000
Deferred tax 105 - - -
Other Provisions 464 411 20 -
569 411 20 -

The deferred tax provision relates to accelerated capital allowances

The Company has tax losses carried forward of £308,000 which are unikely to be utiised The Company has not recognised
this as an asset The Group has tax losses carrled forward by Staif VMS Limited of £676,000 Due to the length of time to
utiise these loses the Group has not recognised this as an asset All other tax losses are for subsidiaries that no fonger trade

The £20,000 other provisions for the Company is a dilapidation provision

Qther provisions

Onerqus
Drlapndations lease Total
£000 £000 £000
At 1 Apnl 2006 364 47 411
Additions 20 88 108
Release of provisions (42) (13} {55)
At 31 March 2007 342 122 464

The dilapidations provision is for costs expected to anse at the termination of leases

The amounts are based on the expected dilapidations costs at the point of acquisition and can be summarised below

Payabls Payable Payable

within between after
Tyear 1 5years 5 years Total
£000 £000 £000 2000
Parys Snowdon Group 74 86 - 160
Quality Care Partnership 7 - - 7
Roger P Dudley Limited - - 60 60
AJH Care Limited 3 - - 3
Independent Living Organssation Limuted 73 12 7 92
Supporta pic - - 20 20
157 a8 87 342
17 Borrowings
The Group The Compary
2007 2006 2007 2006
£000 £000 £000 £000
Within one year, or on demand
Bank and other borrowings 5171 1,107 7,804 1,104
Hire purchase contracts 35 31 9 23
After one and within two years
Bank and other borrowings 4,341 1,113 4,318 1,113
Hire purchase contracts - 10 - 10
Between two and five years
Bank and other borrowings 8,270 3,338 8,270 3,338

Over five years
Bank and other borrowings - 3,193 - 3,193

17,817 8,792 20,401 8,781
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18 Financial instruments

The Group uses hnancial instruments comprising borrowings, cash and vanous items such as trade debtors and trade creditors
that anse directly from Its operations The main purpose of these financial instruments s to raise finance for the Group's
operations

The main risks ansing from Group financial mstruments are Interest rate and liquidity nsk The Board reviews and agrees
policles for managing each of these nsks and they are summarnsed below

Short-term debtors and creditors
Short-term debtors and creditors have been excluded from all the following disclosures, other than the currency nisk
disclosures

Interest rate nsk
The Group finances Its operations through a mixture of cash, bank borrowings and hire purchase contracts The farr value of
the financial instruments 1$ not materally different to book value

The interest rate exposure of the financial assets and labilties of the Group as at 31 March 2007 angd 31 March 2006 was

Interest rate Interest rate

Fixed Floating Total Fixad Flpating Total

2007 2007 2007 2006 2006 2006

£000 £000 £000 £000 £000 £000
Financial assets
Cash at bank - 1,828 1,828 - 3,579 3,679
Financial iabiities
Bank overdrafts - (1,995) (1,995) - - -
Bank loans (9,775 (6,012) {(15,787) (4,000 (4,751} (8,751}
Hire purchase contracts (35) - (35) {41) - 41)

(9,810) (6,179) (15989) (4,041} (1.172) (5.213)

At 31 March 2007 bank loans amounting to £6,012,000 were subject to floaing interest rates The floating rate borrowings
bear interest rates based on LIBOR

The Group eniered into a hedging arrangement durnng the year to fix an additional £6,600,000 of its borowings at a fixed rate
of 5 00% for four years This was reduced by £825,000 by a loan repayment and will reduce further as the loan 1s repaid This
arrangement has 3 25 years remaining

The Group entered Into a similar arrangement in the year ended 31 March 2006 to fix £4,000,000 of its borrowings at a fixed
rate of 4 83% which has 3 75 years remaining, this reduces as the loan is repaid

Hire purchase contracts were subject to fixed interest arrangements

The weighted average fixed Iinterest rate and weighted average penad for which the rate s fixed for labilies at 31 March
2007 was 4 93% and 3 45 years respeactively Using LIBOR at 31 March 2007, the farr value of the fixed rate element of the
loan outstanding 1s £8,624,000

Liguichty nsk
The Group seeks o manage financial nsk by ensurning sufficient hquidity Is available to mest foreseeable cash requirements and
to invest cash assets safety and profitably

Shon-term flexibility 1s achieved by the use of overdraft facilities
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Notes to the Financial Statements (continued)

For the year ended 31 March 2007

19 Share capital

2007 2006
£000 £000
Authorised
100,000,000 {2006 100,000,000) ordinary shares of 5p each 5,000 5,000
Allotted, called up and fully paid
67,402,493 (2006 62,381,920) ordinary shares of 5p each 3,370 3,119
Allotments dunng the year of new ordinary 5p shares were as follows
On the exercise of employee share options
21 July 2006 80,000 were 1ssued at a price of 50p per share
Other allotments
18 August 2008 1,277,170 shares were 1ssued at 82 7p per share in respect of the final earn out for the Parys
Snowdon Group acquisition
18 August 2006 302,297 shares were issued at 82 7p per share in respect of the final earn out for the Quality Care
acquisiion
4 Decermnber 2006 3,361,106 shares were 1ssued at 75 3p per share in respect of the intial consideration for the
TerraQuest acquisthion
20 Share premwm account and reserves
The Group
Share Prafi
premum & loss
account account
Restated
£000 £000
At 1 April 2006 26,694 (3.158)
Retained loss for the year - (4,218)
Premium on allotment during the year 3,626 -
Actuarnal loss - (238)
At 31 March 2007 30,320 (7,614)
The Company
Share Profit
premium & loss
account account
Restatod
£000 £000
At 1 Apnl 2006 26,694 (3,700}
Retained loss for the year - (8,821)
Premium on allotment duning the year 3,626 -
At 31 March 2007 30,320 (12,521)
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21 Reconcihation of movements in shareholders’ funds

2007 2006
Restated
£000 £000
Group

Loss for the financial year (4,218) 91)
FRS 20 Share based payment reserve movement 252 100
Issue of shares 3,877 14,279
Actuarial loss {238) (9)
Deferred tax movement - 110
Net {decrease)/increase In shareholders' funds {327) 14,389
Shareholders' funds at 1 April 26,778 12,389
Shareholders’ funds at 31 March 26,451 26,778
2007 2006
Restated
£000 £000

Company
Loss for the financial year (8,821) (1,587)
FRS 20 Share based payment reserve movement 252 100
Issue of shares 3,877 14,279
Nst (decrease)/increase in sharehoiders' funds 4,692y 12,792
Shareholders’ funds at 1 Apnl 26,236 13,444
Sharehelders' funds at 31 March 21,544 26,236

22 Net cash inflow from operating activities
2007 2006
£000 £00Q
Cperating profit 1,083 575
Depreciation 469 334
Amortisation 2,323 1,387
FRS 20 Share based payment charge 252 100
Loss on sale of tangible fixed assets - 4
Increase in debtors (617) (867)
Increase In creditors 76) {406}
Net cash inflow from operating actmties 3,434 1,127
23 Reconcihiation of net cash flow to movement in net debt

2007 2006
£000 £000
(Decrease)/increase In cash in the year (3,746) 3,585
Cash outflow from financing {7,167) (7.334)
Cash outflow from hire purchase contracts 67 23
Change In net debt resulting from cash flows (10,8486} (3,726)
Hire purchase contracts acquired on acquisition of subsidiary (61) 8)
Issue of loan notes for acquisition - (1,323}
Repayment of loan notes 435 -
Loan acquired on acquisition of subsidiary (34) -
Movement in net debt in the year (10,506) (5,057)
Net debt at 1 Apni (6,371) (1.314)
Met debt at 31 March (16,877) (6,371)
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Notes to the Financial Statements {continued)

For the year ended 31 March 2007

24 Analysis of changes in net debt

At

At 1 Apnl On 31 March

2006 Cash Flow acquisition 2007

£000 £000 £000 £000

Cash tn hand and at bank 3,579 (1,751) - 1,828
Overdraft - (1,995) - {1,995)
3,579 (3,748 - (167)

Issue of loan notes (1,323) 435 - (888)
Bank loan (8,586) (7,167 (34) (15,787
Hire purchase contracts (41) 67 (61) {35)
(6.371) (10,411) (85) {(16,877)

25 Major non-cash transactions

Part of the consideration for the purchase of interests in subsidiary undertakings compnised shares Further details of these are

given In note 27 below

26 Disposals

On 4 May 2007 the Group disposed of the Payroll division of Supporta Services Limited for a cash constderation of

£3,700,000

The sale did not become unconditional until after the year end and therefore the proceeds are not racognised in the year ended

3% March 2007

The carrying value of goodwill relating to this business Is £7,545,000 A goodwill mpairment charge has been made of

£4,144,000 to reduce the goodwill 1o the sale proceeds less costs

The Company's acquisition costs have also been subject to impairment using the same basis

Group  Company

£000 £000

Intangible fixed assets - goodwill/acquisition costs of Payroll business 7,545 8,054
Cash received 3,700 3,700
Less provision against consideration {299) (299)
3,401 3,401

impairment of gocdwill/acquisition cost 4,144 4,653
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27 Acquisitions
Additions to Goodwll during the year were as follows

£000

Hindsight adjustment to goodwill on previous acquisiions 432
Deferred consideration adjustment on previous acquisition - Strathaven Nursing Homes Limited 681
Deferred considerafion adjustment on previous acquisiton - iIndependent Living Organisation Limited 232
Deferred considerabon adjustrment on previous acquisition - Parys Snowdon Group Limited 202
Deferred consideration adjustment on previous acquisition - AJH Care Limited 30
Purchase of Datacare Business Systems Limited 2,912
Purchase of Bay Associates Consulting Lirmited 2,054
Purchase of TerraQuest Soluttions bimited 9,498
16,051

The hindsight adjustrment to goodwill on a previous acquisition relates to the following

Roger P Dudley
Revaluation of opening work In progress, related creditors and bonuses relating to the pre-acquisiion period amounting
to £213,000

Strathaven Nursing Homes Lirmited
In tha year to 31 March 2007 farr value adjustments increased goodwill by £172,000 and include

- revaluation of fixed assets - reassessment of opening wage accruals
- additional audit fee provision - a review of other debtors
- reassessment of holiday pay accruals - anerous contract provision

Other acquisitions
A further £47,000 of transaction costs and diapidation provistons were also required

Datacare Business Systems Limited

On 29 June 2006 the Group acquired 100% of the ordinary share capital of Datacare Business Systems Limited for an initial

considsration of £2,820,000, satisfied in cash of which £400,000 s held in escrow

The maximum consideration was capped at £3,420,000, before acquisition costs The remaining consyderation 1s contingent on

achigving profits befora interest and tax (PBIT) in the year ending 30 June 2007

The first element of the earn-out 1s based on a muttiple of PBIT in excess of £358,000 for the year ending 30 June 2007
subject to a maximum payment of £500,000 The second element 1s based on a multiple of PBIT in excess of £152,000

for the period 1 Apri 2007 to 31 June 2007, subject to a maximum payment of £100,000

The first element of the additiona!l consideration 1s payable within 80 days of 30 June 2007, and the second on 29 June 2008

Ot the iniial consideration £400,000 was deferred The payment of this sum s conditional upon the business securnng a long

term lease and planning permission at its current location within threg yaars from the date of acquisition

Goodwill ansing on acquisition has been capitalised in the Consolidated Balance Sheet and 1s being amortised over the
estimated useful economic life of 20 years The purchase of this company has been accounted for by the acquisibion m
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For the year ended 31 March 2007

27 Acquisitions (continued)
Datacare Business Systems Limited {(continued)

Far value Provisional
Book value  adustment far value
£000 £000 £000
Fixed assets
Tangible assets 474 {144) 330
474 (144) 330
Current assets
Debtors 390 - 390
Cash at bank and in hand 102 - 102
492 - 492
Creditors amounts falling due within one year
Trade creditors 95 - 95
Corporation tax 71 8 79
Qther crediiors 56 - 56
Accruals and defered Income 55 100 155
Amounts due under hire purchase contracts 61 - 61
338 108 446
Net current assets/{liabilities) 154 (108) 48
Provisions and cther habilities
Deterred taxation 68 - 68
Net assets/(liabilities) 560 {252) 308
Goodwill ansing on consolidation 2,812
3,220
Satisfied by
Cash and acguisition costs 2,770
Future deferred consicderation 450
3,220
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27 Acquisitions (continued)
Datacare Business Systems Limited (continued)
The far values may be revised within the year to March 2008 f deemed necessary
The far value adjustment includes

- revaluation of fixed assets - adjustment to pre acqulsition profits due 1o effective control
- adjustment to opening corporation tax creditor - ONerous contract provisionn

The profit and loss accounts of the Company for the pre acquisition penod + April 2005 to 29 June 2006 and for the full
financial year are summarsed below

Pre
acquisition 12 monthg
period to o
29Jun 31 March
2006 2006
£000 £000
Turnover 433 1,918
Net profit before taxation 14 3386
Taxation 4) {114}
Retained profit 10 222

Bay Associates Consuting Limited
On & November 2006 the Group acguired 100% of the ordinary share capital of Bay Associates Consulting Limited for an
iniial consideration of £1,581,000, satisfied in cash

The maximum consideration was capped at £2,357,000, before acquisition costs The remaning consideration was contingent
on achieving profits before interest and tax (PBIT) in the year ending 31 October 2007

The first element of the earn-out I1s based cn a multiple of 2 imes PBIT in excess of £480,000 for the year ended 31
QOctober 2007 subject to a maximum payment of £350,000 The second element 1s based on a multiple of 4 times PBIT
for the period 1 August 2007 to 31 October 2007, subject to a maxamum payment of £140,000

The first element of the additional consideration 1s payable on 29 January 2008, and the second on 6 November 2008

Goodwill ansing on acquisition has been capitalised in the Consolidated Balance Sheet and I1s being amortised over the
estimated useful economic life of 20 years The purchase of this company has been accounted for by the acqusition method
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Notes to the Financial Statements (continued)

For the year ended 31 March 2007

27 Acquisitions (continued)
Bay Assoclates Consulting Limited {continued)

Far value  Prowvsional
Book value  adustment far valug
2000 £000 £000
Fixed assets
Tangible assets 39 (21) 18
39 (21) 18
Current assets
Debtors 682 {44} 638
Cash at bank and in hand 89 - 89
771 (44} 727
Creditors amounts falling due within one year
Trade creditors 1156 2 17
Corporation tax 120 B 128
Other creditors 359 - 359
Accruals and deferred income B 69 75
600 79 679
Net current assets/{liabilities) 171 (123) 48
Net assets/(habilities) 210 (144) 66
Goodwil ansing on consolidation 2,054
2,120
Satished by
Cash and acquisitton costs 1,723
Future deferred consideration 397
2,120
The farr values may be revised within the year to March 2008 if deemed necessary
The fair value adjustment includes
- revaluation of fixed assets - oherous contract provision

- adjustment to opening corporation tax creditor
- revaluation ot opening work In progress and related creditors

- proportion of bonuses relating 1o pre acquisition

The profit and loss accounts of the Company for the pre acquisition penod 1 July 2006 1o 6 November 2006 and for the 9

months to 31 March 2007 are summarised below

Pra

acquisition 9 months

penod to to

6 Nowv 31 March

2006 2008

£000 £000

Turnover 442 1416
Net proiit/{loss) before taxation 6) 190
Taxation ) (7Q)
Retained profit/(loss) 4 120
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27 Acquisittons (continued)
TerraQuest Solutions Limited
On 28 November 2006 the Group acquired 100% of the ordinary share capital of TerraQuest Solutions Limited for an initial
consideration of £4,810,000 plus expenses and working capital requirements of £220,000 The initial consideration
was settled by £2,500,000 in cash and £2,530,000 in ordinary shares

The maximum consideration was capped at £9,580,000, before acquisition costs The remaining consideration was contingent
on achieving profits before interest and tax (PBIT) in the year ending 31 March 2007

The deferred consideration 1s dependent upon performance, with up to £4,560,000 payable in respect of the 12 months to
31 March 2007 and 1s due on 31 October 2007 To the extent that all of the £4,560,000 15 not paid In respect of performance
for the 12 months ended 31 March 2007, the remaining portion of the £4,560,000 can become payable, depending on
performance n respect of the quarter ending 31 March 2007, due on the 31 January 2008 Any deferred consideration i1s
payable as 50% in cash and 0% in the ordinary shares of Supporta plc

Goodwill ansing on acquisition has been capitalised in the Consolidated Balance Sheet and 1s being amortised over the
estimated useful economic Iife of 20 years The purchase of this company has been accounted for by the acgursiion method

Far value  Provsional

Book valus  adjustment far vae
£000 £000 £000
Fixed assets
Tangible assets 268 (127} 141
268 (1273 141
Current assets
Debtors 1,957 (160) 1,797
1,957 (180) 1,797
Creditors amounts faling due within one year
Bank loans and overdrafts g7 - 97
Trade creditors 382 - 382
Corporation tax 220 107 327
Other creditors 448 - 448
Accruals and deferred iIncome 110 191 301
1,257 298 1,555
Net current assets/(habilities) 700 (458) 242
Provisions and other liabilities
Deferred taxation 20 - 20
Net assets/(habiities) 948 (585) 363
Goodwill ansing on consolidation 9,498
9,861
Satisfied by
Cash and acquisition costs 2,826
Sharas 1ssued 2,531
Future deferred consideration 4,504
9,861

The far values may be revised within the year to March 2008 i deemed necessary
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For the year ended 31 March 2007

27 Acquisitions {continued)
TerraQuest Solutions Limited {continued)
The far value adjustment includes

- revaluation of fixed assets
- adjustment to opening corporation {ax creditor

- onerous contract provision
- propertton of bonuses relating to pre acquisition
- revaluation of operung work in progress and related creditors - adjustment to pre acquisitton profits due to effective control

The profit and loss accounts of the Company for the pre acguisition period 1 Aprl 2005 to 4 December 2006 and for the

full financial year are summarised below

Pra

acquisition 12 months

period to to

4 Dec 31 March

2006 2006

£000 £000

Turnover 5,676 8,920
Operating profit 500 1,207
Exceptional items (18) (218)
Net profit befare taxation 468 977
Taxation {140) (292)
Net proht after taxation 328 685
Dmdends (64) (64)
Retained profit 264 621

From the acquisitions, Datacare Business Systems, Bay Associates Consulting and TerraCiuest Solutions made the following

contributions to and utllisation of Group cash flows

Datacare Bay
Busingss  Associgltes  TerraQuest
Systems  Consulting Solutions Totat
£000 £000 £000 £000
Net cash inflow from operating actvities 230 212 685 1,127
Returns on investment and servicing of finance - 1 1 2
Corporation tax paid (68) - ~ (68)
Capital expenditure and financial investment {37) {5) (44) (86)
Increase in cash 125 208 6542 975

28 Capital commitments
The Group has a capital commitment to purchase fixed assets of £70,000
2006

29 Contingent Llabitities
There were no contingent habilities at 31 March 2007 or 31 March 2006
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30 Share based payments
Equity settted share option schemes
The Company's share option schemes provide for an exercise price equal 1o the average quoted market price of the
Company's shares for the three dealing days prior to the date of grant There 1S no vesting period If the options remain
unexercised after a period of 10 years from the date of grant, the options expire Furthermore, options are forfeited after the
expiry of 30 days from the date the employee leaves the Group

2007 2006
Weighted Waeightad
average averago
exercise axarcise
pnce piica
Options {pence} Cptions {pence)
Qutstanding at beginning of year 3,818,902 66 0 1,329,778 538
Granted during the year 1,645,651 659 2,619,124 714
Forfeited during the year (190,000) 705 - -
Exercised dunng the year (80,000) 500 {130,000} 505
Qutstanding at the end of the year 5,194,553 66 1 3,818,902 660
Exerciseable at the end of the year 5,194,653 661 3,818,902 66 0

The weighted average share price at the date of exercise for share options exercised during the penod was 82 Op per share
(2006 86 Op) The options outstanding at 3t March 2007 had an exercise price ranging from 40 Op to 82 5p per share (2006
40 Op to 82 5p) The estimated fair value of options granted In the year using the Black-Scholes method, was 30 8p per share
(2006 36 8p)

The inputs into the Black-Scholes valuation model for options granted during the year were as follows

2007 2006
Weighted average share price 711p 743
Weighted average exercise price 65 6p 64 9
Expected volatility 44% 52%
Expected life 4 years 4 years
Risk free rate 5% 5%
Expected dvidend yield 0% 0%

Expected volatilty was determined by calculating the histancal volatility of the Group's share price over the previous 6 years
The expected iife used In the model has been adjusted, based on management’s best estimate, for the sffects of non
transferability, exercise restnctions, and behavioural consicerations

The Group recognised a total expense of £252,000 relating to the equity settled share option scheme transactions in 2007
(2006 £100,000)
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31 Pensions
Defined contnbutien schemes
The Group operates a defined contribution Group personal pension scheme for the benefit of certain employees The Group
contributes 1o personal pension schemes of certain Directors and employees The Group operaies a stakeholder pension plan
avallable to all employees

Defined Benefit scheme

The Group contributes to defined benefits schemes on behalf of a number of employees The Group operates a defined benefit
pension scheme for the benefit of certain employees of Supporta Services Limited, previousty employed by Parys Snowdon
Payroll Services Limited and Parys Snowdon Group Limited and its subsidiary undertakings wihich have been hived up into 1t

The assets of the scherne are administered by trustees in a fund mndependent from the assets of the Group

FRS 17 Retirement Benefits

Costs and labilities of the scheme are based on actuaral valuations The latest full actuana! valuation was carned out at 1 Apni
1999 and updated to 13 September 2004, 31 March 2005, 31 March 2006 and 31 March 2007 by a qualified independent
actuary using the projected unit method

The main assumptions used by the actuary were

31 March 31 March 31 March

2007 2006 2005
% % %
Rate of increase In salanes 420 395 3390
Rate of increase In pensions in payment 320 295 343
Discount rate 520 4 95 542
Inflatron assumption 320 295 290
The assets in the scheme and the expected rates of return were
Long term Lang term Long term
rate of rate of rate of
retum Market return Market return Markat

expected value at axpected Value at aexpected Velue at
31 March 31 March 31 March 31 March 31 March 31 March

2007 2007 2006 2008 2005 2005

% £000 % £000 % £000
Equities 750 3,403 710 3,317 710 2,426
Bonds 500 926 500 965 500 780
Property 7 50 1,557 710 1,361 710 1,083
Cash 525 21 475 11 475 42
Total market value of assets 5,907 5,654 4,331
Present value of scheme habiities (9,564) (9,023) (7.496)
Deficit in scheme (3,657) (3,369) {3,165)

The movements i the net pension liabllity, on an FRS 17 basis, during the year ended 31 March 2007 were

3 March 31 March

2007 2006

£000 £000

Deficit at 31 March {3,369y (3,165
Total service cost (262) (228)
Contnbutions 302 212
Other financial Income (90) {179
Actuanal loss (238) {9)
(3,657) (3.369)

Deferred taxation adjustment 1,087 1,011

(2,560) (2,358)
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31 Pensions (continued)
The history of experence gains and losses which are recognised under FRS 17 were

31 March 31 March 31 March

2007 2008 2005

% % %

Actual less expected return {233) 200 {75)
As a percentage of assets (4%) 16% (2%)
Experence gan on liabihties - 848 -
As a percentage of liabilities 0% 7% 0%
Total amount recognised in the statement of total recognised gains and losses (238) 9) {227)
As a percentage of llabiities (2%) 0% 3%

32 Leasing commitments
Operating lease payments amounting to £1,284,000 (2006 £1,046,000} are due within one year Tha leases to which these
relate expire as follows

31 March 2007 31 March 2006
Land and Land and

buildings Other bulldings Other
£000 £000 £000 £000
tn one year or less 452 7 184 45
Between one and five years 662 163 725 g2
Over & years 227 62 - -
1,341 232 09 137

33 Related party transactions
During the year the Group pald £32,313 for recruitment services to Bandtrace a company owned by J Jasper's spouse There
were no balances outstanding at either 31 March 2007 or 31 March 2006

During the year the Group paid £7,005 to Countrywide Properties for the rental of a property which 1s owned by M Curran’s
personal pension scheme There were no balances cutstanding as at either 31 March 2007 or 31 March 2006

34 Post balance sheet events
On 4 May 2007 the Group disposed of the Payroll dvision of Supporta Services Limited for a total consideration of £3 7m
Cash The business provides payroll serices to 27 NHS organisations The consideration received from the sale of the
business will be used to reduce debt
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