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Chairman’s Statement

At the end of what can only be descnibed as a most unusual and challenging twelve months, following on from the
financial crisis of 2008, 1 am pleased to be able to report a significant improvement in profitability at FFastFill for
the year ended 31 March 2010 Through the continued enhancement of our operational platform and the further
broadening of our SaaS-led product portfolio, we have been able to significantly improve operating profit to £1 2m
(FY08/09 £0 3m) on revenue of £14 3m (FY08/09 £14 4m) Our net cash at 31 March 2010 stood at £2 4m
(FY08/09 £1 5m)

When we reported our full year results at this time last year we described the environment as the “calm after the
storm " In practice, what we saw during the pertod was the emergence of a number of business failures and
mergers, the onset of lower business budgets particularly for new projects, and a lack of clarity on decision making
A year on we see stability returning, budgets have improved, mergers and changes in business models have
completed, and decision makers are back in place operating 1n what I would descnbe as more typical decision
making cycles Provided there 15 no new financial cnisis, we should be able to operate 1n a more normal
environment in FY10/11

As a consequence of this market turmoil, during the year we lost existing revenue from businesses that closed and
those that merged and changed their business models However, over the same penod, we continued to win new
business from new orgamsations, as a result of the investments we made 1n our middle office product offering, as
well as further strengthening our position 1n the London Metal Exchange (“LME™) market Given the lost revenue
in the year we are expectng a shift in the current financial year to a stronger second half as the new contracts
already won grow to replace old income streams lost as a result of the storm

The mix of our business has changed — for the better — as we continued to reduce the amount of third party license
work we carry out, focusing almost solely nstead on delivery of our SaaS-led product offering At the end of the
year, SaaS revenue of £10 5m accounted for 74 percent of total revenue, compared with 64 percent 1n the previous
year {FY08/09 £9 1m)

The cost reduction measures we put in place at the beginming of the year have been implemented successfully As
a result we have been able to reduce operating expenses to £8 7m (FY08/09 £9 5m) despite increasing our costs in
Asia as we pushed ahead with our planned roll out of new infrastructure across the region We now have a strong
global presence as a result of our Asian investment, both n terms of business development and physical
infrastructure

We have expanded our focus within the denvatives market to cover both exchange traded and Over The Counter
(“OTC”) trading Regulatory pressures continue to evolve toward an environment where much of the OTC market
will, ultimately, be centrally cleared The full realisation of these changes in the market will take time to have a
significant 1mpact on our revenue Nevertheless the direction in which the market 1s atming plays to our histonc
strengths 1n centrally cleared exchange trading and we will continue to momntor these developments very closely

Dunng the year we received approval to convert our share premum account into distnbutable reserves which will
allow us, as deemed appropriate by the Board, to pay a dividend and also buy back shares subject to shareholder
approval This action was taken to prepare us for the future The Board has decided that, as we are still 1n a
significant growth phase, 1t 1s too early for the Company to commence payment of a dividend this year

This year's sigmificant improvement n profitability could not have been achieved without the commitment and
skill of our staff I would like to thank them personally and on behalf of my Board colleagues for all of their hard
work

As we enter the next financial year, we have a broad product offering, a global presence and a more balanced
business and customer base Whalst there 1s still some historic revenue to replace this year, especially n the first
half, our high level of contracted revenue including recent customer wins position us well to continue our growth
and aﬁjlﬂli m ;c:.]re our profitabihty particularly in the second half of the current financial year

Keith Todd —

Executive Chairman
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Chief Executive Officer’s Review

Introduction

[ am very pleased to present this report of a record set of results for the FFastFill Group Increasing operating profit
from £03m 1n FY08/09 to £1 2m m FY09/10 15 a sohd achievement, particularly against the backdrop of the
market in which we have been operating Despite the turmoil around vs, we have increased the number of
custorners benefiting from our SaaS products, delivered projects successfully, and developed new products
Furthermore, we have improved our own mternal work processes resulting 1n efficiency gains to the Group as a
whole

1 would like to thank the staff for their efforts and commitment during FY09/10 and in advance for the hard work [
know they will carry out in the year ahead FFastFill’s achievements could not have been accomplished without
their unwavering dedication and steadfast work ethic

Contract Wins

We have continued to win business during the year and have gained new customers across each of our four product
offerings Building on the successful wins in the first half of customers such as Prudential Bache, Liquid Capital,
Ignis and SVS, during the second half we succeeded in adding two new Tier 1 international banks - including
HSBC - to our trading platform These wins reflect the hugh level of investment we have made and continue to
make n our intellectual property We continue to stnve for the lowest latency, the lughest uptime and the best
quality of service possible and continue to manage and momtor the infrastructure to deliver this

From a customer perspective, the SaaS platform 1s especially well suited to times of economic turmoil with the
tmmimal installation cost, certamnty of recurnng cost and scalability of the platform Customers also benefit from
the control provided to them by the Saa$ platform for what are very sensitive, mission critical applications

Broadening the Product Offer

As we move ever closer toward a pure SaaS-led offering, the strength, depth and breadth of our product suite
becomes all the more important We have continued this year to improve our products 1n each of our four key
areas

Front Office

The front office business continues to progress as moves within electronic trading continue 1n the industry We
have reduced latency, which 1s a critical concern to our end-customers, increased our focus on algorithmic trading
and extended the geographical reach of the product set during the year The “FFastFill NG” platform 1s proving
itself to be a rugged, functionally rich and stable application well capable of meeting the demands placed on 1t by
mncreasing market data volumes as well as customer functionality We continue to lead the London Metals
Exchange (“LME”) market 1n terms of share, however, we have also extended the range of exchanges as well as
mstruments covered during the year We have connected to emerging markets in Asia as well as 1n the Middle East
and extended functionality and nisk management for algornthmic engines as well More than half of the order
volume on the platform now onginates from algonthimic engines reflecting the moves n the industry to automated
trading

Middle Office

The acquisition of Exchange Technology (“ET”) 1n July 2008 has been an unqualified success and dunag this year
we completed the first phase of the convergence of the technology bases There 1s now no longer any difference in
user mterface functionality between the two platforms and the exchange connectivity phase will complete during
FY10/11 Customer wins have been very pleasing and the product 1s competitively very well placed agaimnst the
mndustry leader Increasing volumes have placed stress on the middle office components 1n the industry and we
have bench tested the application beyond the current volumes and are extremely confident mn the technology’s
scalability for the medium to long term

Back Office

The Eclipse platform continues to win business and lead the market 1n terms of technology and flexibility Durnng
the year we have extended the product reach by mstrument class and geography and continued to optimise the
hardware base on which the platform runs This has been important to future proof the platform for the increased
trade loads to come The OTC market provides a medium term revenue opportunity that 1s significant for the
product set We have developed the building blocks for this and continue to monitor the industry’s enthusiasm for
this offer with interest
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Risk Management

The mndustry’s need and appetite for nsk management continues We believe that the product set we have continues
to offer best-of-breed technology-based protection for “sell side” firms as they strive to deliver increased access to
market for their own customers We strongly beheve that the prevalence of naked Direct Market Access (“DMA")
for customers with no pre-trade nsk monitoring 1s not 1n the best interests of the industry and that the vendor nsk
management community has an important part to play in this part of the trade life cycle

Infrastructure Development
During the year we have extended the service platform to Asia, delivening lower latency connectivity to the
platform for customers in the region as well as increased connectivity for global customers We have continued to
develop our momtoring and management engines Microsoft Systems Centre Operations Manager (“SCOM™) 1s at
the core of this and 1s progressing into a sigmificant piece of ntellectual property for us in the context of managing
complex trading infrastructure

We have also continued the migration to Oracle Enterpnse Linux on HP hardware in the back office which 1s
providing lower cost delivery with increased flexibility and scalability Power usage continues te drive data centre
management and we work closely with our hardware suppliers, data centre managers and development teams to
optumse power utilisation within the service platform which has led to direct cost improvements

We continue to work with all parts of the service delivery supply chain, from telecommumcations providers,
through networks, operating systems and our application teams to optimise the delivery of the services and to
ensure higher levels of uptime and rehability Service quality 1s critical to the growth and development of the
business and we continue to allocate significant resource to this activity

Process

We continue to focus on process improvements specifically around the incident management, release management
and development processes In the next financial year we will seek SAS70 ceruficauon, which will serve as an
important external marker of the qualty of the service delivery framework

We have implemented Microsoft Dynamics CRM to manage sales data and to be a collation point for our internal
data sets This has provided benefits to the sales processes and to internal efficiency within the company We
anticipate continued mvestment and implementation effort in these areas

The Year Ahead

We enter the new financial year with a renewed energy to continue to streamline our processes and work with
customers, old and new, to deliver better products both on time and on budget We will continue to focus not only
on improving our own competitive offering, but also improving the competitiveness of our customers by ensunng
that our front-to-back service provides them with enhanced functionality, increased speed and greater stability
during this year and beyond

Hamish Purdey
Chief Executive Officer




Financial Review

Full year total revenue reduced by 1% to £14 3m (FY08/09 £14 4m) with SaaS revenue increasing to £10 5m
(FY08/09 £9 1m), an increase of 15% The gross profit margin has improved over the year to 83% (FY08/09
78%), following the reduction of revenue generated through third party licence work

The slight fall in revenue was largely due to the planned reduction 1n thurd party licence revenue and the turbulent
market conditions resulting 1n some contract losses as businesses entered administration or changed thewr business
model to adapt to market pressures In addition, we did expenence some delay in the signing of some new contracts
- as announced in the Group’s Apnl Trading Update - but we expect these sigmngs to contnibute to revenue 1n the
new financial year

The order book for the next twelve months now stands at £13 Sm (FY08/09 £14 2m) Within this, our SaaS order
book has grown to £10 7m (FY08/09 £10 3m) after absorbing lost revenue of £1 5m from a major customer which
has ceased to operate in this area

We have successfully implemented our cost reduction programme as announced in April 2009 Some of these
anticipated cost savings were offset by further investment 1n our Asia Pacific expansion strategy During FY09/10,
FFastFill invested £1 Om 1n operating expenses in this region to enhance the global offering  Operating expenses
have decreased by £0 8m to £8 7m (FY08/09 £9 5m)

Amortisation and depreciation amounted to £1 9m (FY08/09 £1 4m) which includes £1 4m 1n respect of software
development

Overall the group reported a profit before tax of £1 2m (FY08/09 Loss before tax of £0 4m)

The Group reported a profit after tax of £1 1m (FYQ8/09 Loss after tax of £0 4m) The Group has deferred tax
assets of £1 4m to be used against future profits

Cash inflow from operations increased to £3 3m (FY08/09 £0 9m) This improvement relates to the enhancement
n profitability as well as continued tight control cver working capital The strong increase 1n operational cash flow
resulted 1n a strengthened net cash position to £2 4m (31 March 2009 £1 5m)

Capital expenditure on property, plant and equipment assets was mamtained at £0 Sm (FY08/09 £0 5m), primanly
for equipment required for customer signings during the financial year, the integration of the London data centres
and the replacement of core infrastructure to increase efficiency

In addition, the Group invested £1 8m (FY08/09 £1 7m) in product development for trade execution services and
m the middle and back office to ensure our customers continue to benefit from the latest proven and reliable
technology




DIRECTORS’ REPORT

The directors present their report and the Group and the company accounts for the year ended 31 March
2010

Principal activities

The principal activity of the Group 1s the provision of software as a service for use in the global financial
markets

Review of business and future developments

A review of the development of the business during the year 1s given 1n the Chief Executive Officer’s
Review on pages 4 to 5, the Chairman’s Statement on page on page 3 and the Financial Review on page
6 The Fmancial Review also includes reference to the Group’s future prospects

Analysis of the result and position of the business using key performance indicators (including revenues,
profitability and cash) 1s included in the Financial Review

Results for the year and dividends

The results for the year are disclosed in the consolidated statement of comprehensive income on page 18
The directors do not recommend the payment of a dividend (2009 £ml)

Directors and their interests

The directors who served during the year were as follows

Executive directors

T K Todd
H J Purdey (appointed 1 Apnl 2009)

Non-Executive directors
H N P McCorkell

J E OLff

D A Hurst-Brown

N R Hartnell

H J Purdey and D A Hurst-Brown retire by rotation and, being eligible, offer themselves for re-election
N R Hartnell became a non-executive director with effect from 1 Apnl 2009

H J Purdey was appointed Chief Executive Officer with effect from | Apnl 2009




DIRECTORS’ REPORT (continued)

The interests of the directors who held office at 31 March 2010, together with that of persons connected

with the directors, 1n the share capital of the company were as follows

Ordinary shares of £0.01 each

31 March 2010

Executive directors

1 April 2009

T K Todd 12,865,332 12,683,332
H J Purdey 109,090 -
Non-Executive directors

N R Hartnelil 2,055,500 1,510,000
D A Hurst-Brown 1,608,000 1,608,000
H N P McCorkell 152,420 152,420
J E OLff 1,333,000 1,333,000

At the year end the company had the following outstanding options and warrants 1ssued to directors who
were 1n office at 31 March 2010 through various share option and warrant schemes

Number of share options and warrants

Scheme status Exercise at 31 March at 1 April

price 2010 2009

T K Todd EMI  £007 2,666,666 2,666,666
Unapproved £007 8,808,073 8,808,073

H J Purdey EMI£0 08375 1,875,000 1,875,000
EMI £0 0825 242,424 -

Unapproved £0 0825 257,576 -

EMI  £007 500,000 500,000

EMI  £005 500,000 500,000

EMI £004 2,000,000 2,000,000

EMI  £004 150,000 150,000

N R Hartnell EMI  £007 2,666,666 2,666,666
Unapproved  £0 Q7 624,017 624,017

Unapproved £001 1,645,342 1,645,342

Exercise period

26 September 2002 to
25 September 2012
26 September 2002 to
25 September 2012

25 June 2010 to
25 June 2017

17 November 2012 to
17 December 2019

17 November 2012 to
17 December 2019

1 Apnl 2004 to

31 March 2013

1 Apnl 2004 to

I Apnl 2013

21 July 2009 to

21 July 2016

31 March 2005 to

30 March 2012

26 September 2002 to
25 September 2012

26 September 2002 to
25 September 2012

1 Apnl 2004 to

31 March 2013



DIRECTORS’ REPORT (continued)

Directors and their interests (continued)

Scheme status Exercise at 31 March

J E Ohff Unapproved
Unapproved
D A Hurst- Warrants
Brown
Warrants
HNP Warrants
McCorkell
Warrants

price
£0 04

£0 01

£007

£0 04

£007

£004

During the year the share price of FFastFill Plc ranged from 5 00p to 9 88p

Directors’ emoluments

Details of directors’ emoluments are as follows -

Executive directors
TK Todd

N R Hartnell

H J Purdey
Non-executive directors
D A Hurst-Brown

H N P McCorkell

J E Oliff

N R Hartnell

Number of share options and warrants

At 1 April  Exercise period
2010 2009
500,000 500,000 31 March 2003 to
30 March 2012
1,066,667 1,066,667 1 Apnl 2004 to
31 March 2013
150,000 150,000 17 June 2005 to
16 June 2013
100,000 100,000 17 June 2005 to
16 June 2013
150,000 150,000 14 May 2005 to
13 May 2013
100,000 100,000 14 May 2005 to
13 May 2013
Salary/ Share-based
fees payment Total Total
2010 2010 2010 2009
£'000 £°000 £000 £000
125 125 125
- - 175
156 15 171 -
20 - 20 20
20 - 20 20
34 - 34 32
25 - 25 -
380 15 395 372




DIRECTORS’ REPORT (continued)

Directors and their interests (continued)

The Group did not pay any pension contributions on behalf of the directors, nor any bonuses or benefits
in kind

N R Hartnell became a non-executive director with effect from 1 April 2009 following termunation of hus
executive responsibilities He continues to work for FFastFiil on a part-time basis In view of this change
of status, he will receive £75,000, in lieu of notice, paid over twenty four months from 1 Apnl 2009
This amount 1s included 1n the table on page 9, under 1ts 2009 column

Substantial sharcholdings

On 19 May 2010, the following holdings of 3% or more of the 1ssued share capital of FFastFill plc were
known to the Company

ION Trading Ireland Limuted 2512%
Herald Investment Management 10 81%
ISIS EP LLP 6 55%
Blackrock Merrilt Lynch Investment Managers 6.16%
Mr M Underwood 6 05%
Artems AIM VCT 521%
Mr I R Kergel 3 84%
MrTK Todd 324%

Employee involvement

The directors recogmise the importance of employee involvement and to that end prioritise regular
communication through staff meetings and brniefings The executive management team meets weekly and
then members communicate with their staff in turn

Employee policies

The Group 1s commutted to the terms of the Codes of Practice for the ehmination of all or any
discnimination and to the promotion of equality of opportumties mn employment It 15 Group policy to
afford equal opporturuties to all employees and job applicants No employee or job applicant 1s less
favourably treated than another on the grounds of their sex, sexual onentation, age, marital status,
religion, race, nationality, ethmic or national orngin, colour or disability and all appointments and
promotions are determined solely by ment Responsibility for momtoring the effective working of these
polictes 15 vested with the directors of FFastFill Plc
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DIRECTORS’ REPORT (continued)
Directors and their interests (continued)
Risks and uncertainties

Competition

FFastFill operates 1n a highly competitive global market place Competition anses from major
enterprise-scale competitors, specialist sofiware companies and from the internal operations of the
financial nstitutions themselves FFastFill retains and develops its customers’ business by building and
maintaining excellent relationships with 1ts clients, developing an in-depth understanding of their
business requirements and then providing them with a high quality of service The greatest risk
associated with maintaining these relationships 1s as a result of a breakdown m the level of service, we
rutigate thus through the resilience of our infrastructure, the design of our software and our internal
processes Risk arnises from the continuous re-structuring of the financial services mdustry with the
possible resultant loss of a customer However, these changes can also result in greater opportunities
arising 1n the new enlarged company We have mitigated the nsk further by extending our range of
services to cover the whole of our customers trading cycle from execution, through order allocation and
nisk mutigation to cleanng and settlement

Revenue profile

FFastF1ll offers 1ts sofiware as a service, a spectfic value proposition that reduces capex for customers,
increases cost certainty and generates recurring revenue streams Qur business model supports this by
only recogmising revenue on a monthly basis as the service 1s used Thus, over 90% of FFastFill’s
revenue 1s of a recurring nature As a result FFastFill's 12 month order backlog now stands at over
£13 5m Thus revenue profile provides the Group with a very stable business and excellent visibility of
future trends allowing decisions on cost and investment to be taken with high levels of confidence Thus
type of business model provides a very solid base from which to both withstand, and potentially explot,
any further instability in the financial services market

Group policy on payments to creditors

The Group does not follow any code or standard on payment practice for its suppliers The Group
apples a policy of agreeing payment terms with each of its mamn suppliers and aims to abide by those
terms, subject to satisfactory performance by suppliers The period of credit taken from suppliers as at
31 March 2010 was 59 days (2009 58 days)

Directors’ indemnities

The directors are granted an indemnity from the company to the extent permutted by law 1n respect of
liabilities incurred as a resuli of their office

Research and development

The Group maintains an integrated global research and development team (based in London, Sydney and
Prague) which has a staff of 65 (2009 71) In the opiruon of the directors, continuity of investment in
this area 1s essential for the maintenance of the Group’s market position and for future growth The
amount of research and development costs recogrused 1n profit or loss account for the year was £1 3m
(2009 £1 5m)

Financial instruments

A summary of the Group’s financial mstruments and related disclosures are set out in notes to the
accounts

11




DIRECTORS’ REPORT (continued)
Auditor

A resolution to reappoint Baker Tilly UK Audit LLP, Chartered Accountants, as the company’s auditor
will be put to the members at the Annual General Meeting

Statement as to the disclosure of information to the auditor

The directors who were 1n office on the date of approval of these financial statements have confirmed
that, as far as they are aware, there 1s no relevant audit information of which the auditor 1s unaware Each
of the directors have confirmed that they have taken all the steps that they ought to have taken as
directors 1n order to make themselves aware of any relevant audit information and to establish that it has
been communicated to the auditor

APPROVED BY THE BOARD OF DIRECTORS
AND SIGNED ON BEHALF OF THE BOARD

Bllotnd .

P A Colcombe
Secretary
19 May 2010
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REPORT ON CORPORATE GOVERNANCE

Whilst the Group 1s not required to comply with the provisions of the Combined Code on Corporate
Governance, 1t has chosen to make the following voluntary disclosures

The directors are responsible for the Group's system of corporate governance and the key components of
this system The company supports the Principles of the Combined Code, and has applied the provisions
of the Combined Code as far as appropriate for a Group of this size

The current policies and procedures adopted by the Group are set out below

Board of directors

The Board currently meets monthly It leads and controls the company and Group by taking
responsibility for overall strategy, acquisition policy, approval of major capital expenditure projects and
consideration of significant financial matters It reviews the strategic direction of operations and annual
budgets and momtors progress towards achuevement of those budgets and longer term strategies

The Board, chawred by Keith Todd, currently has four non-executive directors, who have between them
considerable and varied experience in the business world and the City and the Board considers them to
be an effective independent body The non-executive directors are considered to be independent of
management and free from any business or other relationships which could matenally affect their
independent judgement, other than holdings of shares, share options and warrants Their objective views
and sound advice carry considerable weight 1n relation to all matters considered at Board meetings

Between formal meetings, the Executive Chairman, Keith Todd, remains in touch with the non-executive
directors, consulting them on appropnate 1ssues and updating them on the Group’s progress

Prior to each Board meeting every member of the Board 1s supplied with a set of management accounts
together with a summary of the key features of the Group’s performance overall This includes an
analysis of the results against the original budget for the year and the previous year’s performance The
Board papers also include other documents which relate to matters included 1n the agenda, 1n order to
ensure that members of the Board are given the fullest opportunity to consider matters to be debated at
meetings

The Board has deterrined that 1t 1s appropnate for matters which would normally be delegated to a
Nomunation Commuttee to be referred to the full Board The Board, acting as a Nomunation Commuttee,
meets as required to carry out the selection process for new Board members and to propose any new
appointments to the Board, whether executive or non-executive

Remuneration committee

The Remuneration Comnuttee comprises Nigel McCorkell, Nigel Hartnetl and David Hurst-Brown each
of whom 1s a non-executive director

The principal duties of the Remuneration Commuttee are to consider all aspects of directors’
remuneration, performance and employment The Commuttee’s policy 1s to establish remuneration
packages, which enable the Group to attract, retain and motivate directors with the skills and experience
necessary to manage a business of thus size

13




REPORT ON CORPORATE GOVERNANCE (continued)
Remuneration committee (continued)

No director has a contract with a notice period of more than one year The Commuttee consults with the
Executive Chairman about 1ts proposals Details of directors’ remuneration are set out 1n the directors’
report

The Commuttee also considers grants of options under the company’s share option schemes The policy
of the Commuttee 1s to grant share options to employees as part of a remuneration package to motivate
them to contnibute to the growth of the Group over the medium to long term

The Remuneration Commuttee meets when requuired and at least once per year The Commuttee last met
on 30 September 2009

Audit committee

The Audit Commnuttee comprises Nigel McCorkell, Nigel Hartnell and David Hurst-Brown, Nigel
McCorkell and David Hurst-Brown are considered to be independent non-executive directors

The Audit Comrmuitee meets at least twice a year The Executive Chairman and audit partner from the
external auditor attend such meetings The Commuttee reviews the published accounts and momitors
financial accounting procedures and policies, including statutory and regulatory compliance

The Audit Commuttee’s purposes are to ensure that the financial and accounting systems provide
accurate and up-to-date information on the Group’s financial position to the Board, that the Group’s
published accounts present a true and fair view and that a proper system of internal control 1s 1n
operation

The Audit Commuttee 1s satisfied that the Group’s appointed auditor Baker Tilly UK Audit LLP, and 1ts
assoclates, have been objective and independent of the Group

Internal control

The directors are responsible for the system of internal control Although no system of internal control
can provide absolute assurance of meeting internal control objectives, the Group’s systems are designed
to provide the directors with reasonable assurance that problems are 1dentified on a timely basis and

dealt with appropnately The directors regularly review the company’s internal control procedures

The key procedures that have been established and which are designed to provide effective internal
controls are

Financial information
Detailed annual budgets are prepared in advance of each financial year These are reviewed and agreed

by the Board with subsequent actual monthly performance reported aganst these budgets, updated
forecasts and prior year comparatives, as part of the management accounts

14




REPORT ON CORPORATE GOVERNANCE (continued)
Internal control (continued)
Operating unit financial controls

Key controls over major financial nisks include reviews against budget, exception reporting and monthiy
reporting to the Board of Directors

Computer systems
The Group has established controls and procedures over the data held en the computer systems
Going concern

Dunng the year the Group achueved a profit before tax of £1 2m and had net assets of £12 7m at 31
March 2010

As a result of winning a number of sigmificant new customers during the year, the Group’s order book of
recurnng and run-rate revenue at the end of March 2010 was over £13 5m (2009 £14 2m) This has
already 1ncreased further in the period since the end of the year and the Group has a strong pipeline of
further business from both current and new customers

After reviewing the Group’s performance and forecast future cash flows, the directors consider the
Group has adequate resources to continue 1n operational existence for the foreseeabie future

As at 31 March 2010 the Group had net current habihities of £1m The directors have considered the net
liability position of the Group and are confident that habilities will be able to be paid when they fall due
During the past twelve months the Group has achieved growth 1n profitability and the debt position of
the Group has reduced
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STATEMENT OF DIRECTORS’ RESPONSIBILITIES IN RESPECT OF THE ACCOUNTS

The directors are responsible for preparing the Directors” Report and the financial statements in
accordance with apphicable law and regulations

Company law requires the directors to prepare group and company finanaial statements for each
financial year The directors are required by the AIM Rules of the London Stock Exchange to
prepare group financial statements in accordance with International Financial Reporting
Standards ("IFRS") as adopted by the European Union (“EU”) and have elected under company
law to prepare the company financial statements in accordance with IFRS as adopted by the
EU

The financial statements are required by law and IFRS adopted by the EU to present fairly the
financial position of the group and the company and the financial performance of the group The
Companies Act 2006 provides 1n relation to such financial statements that references in the
relevant part of that Act to financial statements giving a true and fair view are references to their
achieving a fair presentation

Under company law the directors must not approve the financial statements unless they are
satisfied that they give a true and fair view of the state of affairs of the group and the company
and of the profit or loss of the group for that period.

In preparing the group and company financial statements, the directors are required to

a.  select suitable accounting policies and then apply them consistently;

b  make judgements and accounting estimates that are reasonable and prudent,

c.  state whether they have been prepared 1n accordance with [FRSs adopted by the EU,

d. prepare the financial statements on the going concern basis unless 1t 1s 1tnappropnate to
presume that the group and the company will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to
show and explain the group’s and the company’s transactions and disclose with reasonable
accuracy at any time the financial position of the group and the company and enable them to
ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the group and the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregulanties

The directors are responsible for the maintenance and integnty of the corporate and financial
information included on the FFastfill pic website Legslation in the United Kingdom governing
the preparation and dissemination of financial statements may differ from legislation 1n other
jurisdictions
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INDEPENDENT AUDITOR’S REPORT TO THE MEMBERS OF FFASTFILL PLC

We have audited the Group and parent company financial statements (“the financial statements™) on pages 18 to
57 The financial reporting framework that has been apphed 1n their preparation 1s applicable law and International
Financial Reporting Standards (IFRSs) as adopted by the European Umon and, as regards the parent company
financial statements, as applied 1n accordance with the provisions of the Companies Act 2006

This report 15 made solely to the company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006 Our audit work has been undertaken so that we might state to the company’s members those
matters we are required to state to them in an auditor’s report and for no other purpose To the fullest extent
permitted by law, we do not accept or assume responsibility to anyone other than the company and the company’s
members as a body, for our audit work, for this report, or for the opinions we have formed

Respective responstbilities of directors and auditors

As more fully explained in the Directors’ Responsibilities Statement (set out on page 16), the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair view
Our responsibility 1s to audit the financial statements 1n accordance with applicable law and International Standards
on Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board’s (APB’s)
Ethical Standards for Auditors

Scope of the audit of the financial statements.

A description of the scope of an audit of financial statements 1s provided on the APB’s website at
www frc org ul/apb/scope/TUKNP

Opinion on the financial statements

In our opinion

e the financial statements give a true and fair view of the state of the Group’s and the parent’s affairs as at 31
March 2010 and of the Group’s profit for the year then ended,

s the Group financial statements have been properly prepared in accordance with [FRSs as adopted by the
European Union

» the parent financial statements have been properly prepared in accordance with IFRSs as adopted by the
European Union and as appled in accordance with the Companies Act 2006, and

¢ the financial statements have been prepared in accordance with the requirements of the Companies Act 2006

Opinion on other matter prescribed by the Companies Act 2006
In our opimon the mformauon given m the Directors’ Report for the financial year for which the financial
statements are prepared 1s consistent with the financial statements

Matters on which we are required to report by exception

We have nothing to report 1n respect of the following matters where the Companies Act 2006 requires us to report

to you if, m our opinion

¢ adequate accounting records have not been kept by the parent company, or returns adequate for our audit have
not been recerved from branches not visited by us, or

¢ the parent company financial statements are not 1n agreement with the accounting records and returns, or

+  certan disclosures of directors’ remuneration specified by law are not made, or

. ave not recerved all the information and explanations we require for our audit

ST Sy R A Al

DAVID FENTON (Semor Statutory Audaitor)

For and on behalf of BAKER TILLY UK AUDIT LLP, Statutory Auditor
Chartered Accountants

2 Bloomsbury Street

London WCI1B 38T

19 May 2010
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CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME for the year ended 31 March 2010

Notes
Continuing operations:
Revenue
Cost of sales 7
Gross profit
Operating expenses 7
Earnings before interest, taxes, depreciation and amortisation
Depreciation
Amortisation
Operating profit
Exceptional items 10
Finance income 8
Finance costs 9
Profit/(loss) before taxation
Tax 11
Profit/(loss) after taxation — attributable to the owners of the parent
Other comprehensive income, net of tax
Currency translation differences
Total comprehensive income for the year -
attributable to the owners of the parent
Basic earnings/(loss) per share 22
Fully diluted earmings/(loss) per share 22

18

2010 2009
£7000 £°000
14,274 14,384
(2,479) (3,214)
11,795 11,170
{8,698) (9.470)
3,097 1,700
(505) (607)
(1,379) (834)
1,213 259
(33) (643)
40 33
@n (90)
1,199 (441)
(58) 34
1,141 (407)
(26) 152
1,115 (255)
0 28p (01lp)
0 28p 0 11p)




CONSOLIDATED STATEMENT OF FINANCIAL POSITION as at 31 March 2010

Notes

ASSETS

Non-current assets

Goodwill 12
Intangible assets 13
Available for sale investments 15
Property, plant and equipment 14
Trade and other receivables 17
Deferred taxation 11

Current assets
Trade and other receivables 17
Cash and cash equivalents

TOTAL ASSETS

LIABILITIES

Current habilities

Trade and other payables 18
Borrowings 19

Current assets less current habilities

Total assets less current liabilities

Non-current habilities

Trade and other payables 18
Borrowings 19
NET ASSETS

EQUITY

Share capital 20

Share premium account
Other reserve

Share-based payment reserve
Merger reserve

Currency translation reserve
Retained eamings

Equity attributable to the owners of the parent
company

2010 2009
£000 £7000
7,784 7,633
4,015 3,567

5 -
840 750

- 145
1,436 1,494

14,080 13,589
2,969 4,182
2,548 2,159
5517 6,341

19,597 19,930
(6,417) (7,476)

(125) (500)

(6,542) (7,976)

(1,025) (1,635)

13,055 11,954

(432) (367)
- (125)

12,623 11,462

3,970 3,965

19 32,544
235 235
248 226
890 890
14 40
7,247 (26,438)
12,623 11,462

The accounts were approved and authonised for issue by the Board of Directors on 19 May 2010 and were

signed on its behalf by

Hamush Purdey
Director
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COMPANY STATEMENT OF FINANCIAL POSITION as at 31 March 2010

ASSETS

Non-current assets
Investments

Trade and other receivables

Current assets
Trade and other receivables
Cash and cash equivalents

TOTAL ASSETS

LIABILITIES

Current liabilities
Trade and other payables
Borrowings

Current assets less current habilities

Total assets less current habilities

Non-current habilities
Borrowings

EQUITY

Share capital

Share premium account
Other reserves

Share-based payment reserve

Retained earmings

Equity attributable to the owners of the company

Notes

16
17

18
19

19

20

Company no 3978346

2010 2009
£°000 £°000
11,787 7,657
3,281 2,177
15,068 9,834
124 77
2,170 1,639
2,294 1,716
17,362 11,550
(7,115) (4,875)
(125) (500)
(7,240) (5,375)
(4,946) (3,659)
10,122 6,175
- (125)
10,122 6,050
3,970 3,965
19 32,544
235 235
248 226
5,650 (30,920)
10,122 6,050

The accounts were approved and authonsed for issue by the Board of Directors on 19 May 2010 and were

signed on 1ts behalf by

Hamish Purdey
Darector
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CASH FLOW STATEMENTS for the year ended 31 March 2010

Cash flows from operating activities
Cash flows from operations

Interest recerved

Interest paid

Tax received

Net cash flows from/{used in) operating activities

Cash from investing activities

Purchase of intangible assets

Purchase of property, plant and equipment
Acqusition of subsidianes (net of cash acquured)
Deferred consideration

Net cash flows used in investing activities

Cash flows from financing activities

Net proceeds from 1ssue of ordinary share capital
Advance of borrowings

Repayment of borrowings

Fmance lease principal payments

Net cash flows from financing activities

Net change in cash and cash equivalents

Exchange rate movement

Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

Notes Group Company Group Company
2010 2010 2009 2009
£°000 £'000 £000 £7000
A 3,337 962 926 (1,929)
40 53 33 26
(21 (14) (90) (37
7 - 45 -
3,363 1,001 914 {1,940)
(1,840) - (1,752) -
(534) - (502) -
- - (826) -
(151) - - -
(2,525) - (3,080) -
24 24 1,231 1,231
. - 750 750
(500) {500) (125) (125)
- - (103) -
(476) (476) 1,753 1,856
362 525 (413) (84)
27 6 148 11
2,159 1,639 2,424 1,712
2,548 2,170 2,159 1,639

Cash and cash equivalents comprise cash on hand and deposits and other short term highly liquid investments that are
readily convertible to a known amount of cash and are subject to an insigmificant nsk of changes 1n value
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Profiv/(Loss) after taxation
Finance income

Finance costs

Taxation

Depreciation

Loss on disposal of fixed asset
Amortisation of intangible assets
Share based payment

Foreign exchange translation differences
Decrease/(increase) in recervables
{Decrease)/increase 1n payables
Provision against investment in
subsidiaries

Cash flows from operating activities

A. Reconciliation of profit/(loss} after taxation to net cash flows from operating activities

Group Company Group Company
2010 2010 2009 2009
£000 £°000 £000 £°000
1,141 4,026 (407) (111)
(40) (83) (33) (26)
21 14 90 i7
58 7 (34) -
505 - 607 -
3 - .
1,379 - 834 -
22 22 112 29
(109) (6) (63) -
1,358 (1,151) (1,393) (1,841)
(1,001) 2,233 1,213 (a7
- (4,130 - -
3,337 962 926 (1,929)
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NOTES TO THE ACCOUNTS for the year ended 31 March 2010

1 General information

FFastFill Plc 1s incorporated and domiciled 1n the Umted Kingdom under the Companies Act 2006 and 1s hsted
on the AIM market The address of the registered office 15 given on page 2 The nature of the Group’s operations
and its principal activities are set out 1n the Directors’ Report on page 7 |

Duning the year the following standards have now been adopted in these financial statements

IFRS 7 Financial Instruments — Disclosures (revised) — effective 1 January 2009 The amendment requires
enhanced disclosures about fair value measurement and hiquidity risk In particular, the amendment requires
disclosure of fair value measurement by level of a fair value measurement hierarchy The change in accounting
policy only results 1n additional disclosure

[AS 1 Presentation of Financial Statements - (as revised i 2007) — effecuive 1 January 2009, IAS 1 (2007) has
mtroduced terminology changes (including revised titles for the financial statements and changes in the format
and content of the financial statements

IFRS 8 — effective 1 January 2009 states that segment mformation should be based on management’s internal
reporting structure and accounting principles

At the date of authonisation of these financial statements, the followimng Standards and Interpretations relevant to
the Group operations that have been applied 1n these financial statements were 1n 1ssue but not yet effective or

endorsed (unless otherwise stated)

IFRS 1 (amended)/ IAS 27 amended  Cost of an investment in a Subsidiary, Jomtly Controlled Entity or !

Assoclate

[FRS 2 (amended) Share Based Payments — Amendment, Cash-settled Share —based payment |
transactions

IFRS 3 (revised 2008) Business Combinations — Comprehensive revision on applyimng the
acquisition method (endorsed)

IFRS 9 Fmancial Instruments

IAS 24 (revised 2009) Related Party Disclosures

IAS 27 (revised 2008) Consolidated and separate Financial Statements —Consequential
amendments arising from amendments from [IFRS 3 (endorsed)

LAS 28 (revised 2008) Investments in Associates —Consequential amendments ansing from
amendments to IFRS 3 (endorsed)

IAS 31 Interest in Joint Ventures - Consequential amendments ansing from
amendments to IFRS 3 (endorsed)

IAS 32 (amended) Classafication of nights 1ssues

IAS 39 Financial Instruments Recogmition and Measurement — Amendments
relating to ehigible hedged items (endorsed)

IFRIC 14 (amended) Prepayments of a Mmimum Funding requirement

I[FRIC 17 Distribution of Non-Cash Assets to Owners (endorsed)

[FRIC 18 Transfer of Assets from customers (endorsed)

IFRIC 19 Extinguishing Financial Liabilities with Equity Instruments

Annual Improvement Project May 2008 (endorsed)
Annual Improvement Project April 2009 (endorsed)

The Directors anticipate that the adoption of these Standards and Interpretations as appropnate 1n future penods
will have no matenal impact on the financial statements of the current Group

2 Accounting policies
Basis of preparation
The accounts have been prepared in accordance with International Financial Reporting Standards, adopted by

the European Union (“IFRS™)

The accounts have been prepared under the histonical cost convention The principal accounting policies adopted
are set out below
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NOTES TO THE ACCOUNTS for the year ended 31 March 2010

Accounting policies (continued)

Going concern
During the year the Group achieved a profit before tax of £1 2m and had net assets of £12 6m at 31 March 2010
The cash balance at the end of March 2010 was £2 5m (2009 £2 2m)

As a result of winning a number of sigmficant new customers during the year, the Group’s order book of
recurring and run-rate revenue at the end of March 2010 was over £13 5m (2009 £14 2m) Ths has already
increased further in the period since the end of the year and the Group has a strong pipeline of further business
from both current and new customers

After reviewing the Group’s performance and forecast future cash flows, the directors consider the Group has
adequate resources to continue n operational existence for the foreseeable future

As at 31 March 2010 the Group had net current habilies of £1m The directors have considered the net liability
position of the Group and are confident that habilities will be able to be paid when they fall due During the past
twelve months the Group has achieved growth in profitability and the debt position of the Group has reduced

Basis of consolidation

The consolidated accounts incorporate the accounts of the company and entities controlled by the company (its
subsidianes) made up to 31 March each year Control ts achieved where the company has the power to govern
the financial and operating policies of an investee entity 50 as to obtamn benefits from its activites Where
necessary, adjustments are made to the accounts of subsidianes to bring the accounting policies used into hne
with those by the Group All mtra-Group transactions, balances, income and expenses are eliminated on
consolidation

Business combinations

The acquisition of subsidianes 1s accounted for using the purchase method, with the exception of the original
business combination involving FFastFill Plc and FFastFill Europe Limited which was accounted for using the
pooling of interests method The cost of the acquisition 1s measured as the aggregate of the far values, at the
date of exchange, of assets given, habilities incurred or assumed, and equity instruments 1ssued by the Group m
exchange for control of the acquiree, plus any costs directly attrnibutable to the business combination The
acquiree’s 1dentifiable assets, habihities and contingent hiabilities that meet the conditions for recogmition under
IFRS 3 Business combinations are recogmsed at their fair value at the acquisition date The Group has taken
advantage of the wransitional exemption in IFRS 1from restating goodwill on acquisitions prior to I Apnil 2005

Goodwill

Goodwill ansing on consolidation represents the excess of the cost of acquisition over the Group’s interest 1 the
fair value of the identifiable assets and habilities of a subsidiary, associate or jomtly controlled entity at the date
of acquisition Goodwill 15 1mtially recognised as an asset at cost and 1s subsequently measured at cost less any
accumulated impairment losses Any impairment 1s recognised immediately m profit or loss and 15 not
subsequently reversed The Group tests goodwill annuaily for impairment or more frequently 1f there are
indicators that goodwill might be impaired

Goodwill 1s allocated to cash generating umits, that are expected to benefit from the business combination in
which the goodwill arose, for the purpose of impairment testing

The recoverable amount of the cash generating umit 1s determined from value m use calculations The key
assumptions for the value 1n use calculations are those regarding the discount rates, growth rates and expected
changes to selling prices and direct costs dunng the forecast peniod Management estimates discount rates using
pre-tax rates that reflect current market assessments of the time value of money and the nsks specific to the cash
generating urut The growth rates are based on industry growth forecasts Changes 1n selling prices and direct
costs are based on past practices and expectations of future changes in the market

The Group prepares cash flow forecasts denved from the most recent financial budgets approved by
management for the next three financial years and extrapolates cash flows for the following two years based on
an estumated growth forecasted by the board of 10% The Group has achieved better growth rates in recent
accounting periods, compared to the industry average, even in difficult market conditions and hence beheves 1t
1s justrfed in the adoption of the stated growth rates

The rate used to discount the forecast cash flows from the cash generating umt 1s 8 0%




NOTES TO THE ACCOUNTS for the year ended 31 March 2010

Accounting policies (continued)

Property, plant and equipment
Property, plant and equipment are recogmsed imtially at cost Depreciation 18 provided on cost 1n equal annual
instalments over the estimated useful lives of the assets concerned The following annual rates are used

Computer hardware - 33%
Office equipment - 25%
Short leasehold improvements - 13%

The asset’s residual values and useful lives are reviewed and adjusted if appropriate, at each statement of
financial position date The gain or loss on the disposal or retirement of an asset 15 determined as the difference
between the sale proceeds and the carrying amount of the asset and 18 recognised 1n profit or loss

Investments
Investments n subsicdianes are stated at cost less provision for impairment

Internally generated intangible assets — software development expenditure

Costs associated with maintaining computer software are recognised as an expense as incurred Development
costs that are directly aunbutable to the design and testing of identifiable and umique software products
controlled by the Group are recogmsed as intangible assets when the following criteria are met

It 1s technically feasible 10 complete the software product so that it will be available for use
Management intends to complete the software product and use or sell 1t

There 15 an ability to use or sell the software product

It can be demonstrated how the software product will generate probable future economic benefits
Adequate technical, financial and other resources to complete the deveiopment and to use or sell the
software product are available

¢  The expenditure attributable to the software product duning 1ts development can be rehiably measured

Where no mternally generated ntangible asset can be recognised, development expenditure 1s recogmsed as an
expense in the peniod in which 1t 1s incurred Research expenditure 1s expensed as incurred

Software development expenditure 1s stated at cost less accurnulated amortisation and impairment losses The
expenditure capitalised mcludes the cost of materials and direct labour Amortisation 1s charged to the profit or
loss on a straight-line basis over the estimated useful lives of the products concerned

The amortisation pertod for development costs 1s five years
Purchased computer software 1s capitalised and amortised over three years

Impairment of assets (excluding goodwill)

At each statement of financial position date, the Group reviews the carrying amounts of its tangible and
mntangible assets to determune whether there 1s any indication that those assets have suffered an unpairment loss If
any such indication exists, the recoverable amount of the asset 1s estimated 1n order to determune the extent of the
impairment loss (1f any) Where the asset does not generate cash flows that are mndependent from other assets, the
Group estimates the recoverable amount of the cash-generating umit to which the asset belongs An intangible
asset with an indefinite useful life 1s tested for impairment annually and whenever there 15 an indication that the
asset may be impaired

Recoverable amount 15 the higher of fair value less costs to sell and value in use [n assessing value 1n use, the
estimated future cash flows are discounted to thewr present value using a pre-tax discount rate that reflects
current market assessments of the time value of money and the nsks specific to the asset for which the estimates
of future cash flows have not been adjusted

27




NOTES TO THE ACCOUNTS for the year ended 31 March 2010

Accounting policies (continued)
Impairment of assets (continued)

If the recoverable amount of an asset (or cash-generating unit) 1s estimated to be less than 1ts carrying amount, the
carrying amount of the asset (cash-generating umit) 18 reduced to its recoverable amount An impairment loss 15
recogrused as an expense immediately, unless the relevant asset 1s carred at a revalued amount, 1n which case the
unpairment loss 1s treated as a revaluation decrease

Where an impairment loss subsequently reverses, the carrying amount of the asset (cash-generating umit) 1s
increased to the revised estumate of 1ts recoverable amount, but so that the increased carrying amount does not
exceed the carrying amount that would have been determined had no impairment loss been recogmsed for the
asset (cash-generating unit) in prior years A reversal of an impairment loss 1s recogmised as income rmmediately,
unless the relevant asset 1s carmed at a revalued amount, 1n which case the reversal of the impaument loss 1s treated
as a revaluation increase

Deferred taxation

Deferred tax 1s recognised 1n respect of all temporary differences that have originated but not reversed at the
reporting date where transactions or events that result in an obligation to pay mere tax i the future or a nght to
pay less tax mn the future have occurred at the reporting date Temporary differences are differences between the
Group’s taxable profits and 1ts results as stated 1n the financial statements

Deferred tax assets are recognised to the extent that 1t 1s regarded as more likely than not that they will be
recoverable against suitable taxable profits in the future Deferred tax 1s measured at the average tax rates that
are expected to apply 1n the periods in which timing differences are expected to reverse, based on tax rates and
laws that have been enacted or substantively enacted by the reporting date

The company recognises deferred tax 1n respect of the profits of overseas subsidianes except where the iming
of the receipt of these profits 1s controlled by Group and 1t 1s not probable that the profits will be distnbuted 1n
the foreseeable future

Leases
Rentals payable under operating leases are charged to the profit or loss on a straight-line basis over the term of
the relevant lease

Foreign currency translation

The mdividual financial statements of each Group company are presenied n the currency of the primary
economuc environment tn which 1t operates (aits functional currency) For the purpose of the consolhdated
financial statements, the results and financial position of each Group company are expressed i pound sterling,
whach 15 the functional currency of the company, and the presentation currency for the consolidated financial
statements

In preparing the accounts of each company, transactions in currencies other than the entity’s functional curtency
(foreign currencies) are recorded at the rate of exchange prevailing on the date of transactions At each reporting
date, monetary assets and labilities that are denomunated in foreign currencies are retranslated at the rates
prevailing on the reporting date Non-monetary items carnied at fair value that are denomunated in foreign
currenctes are translated at the rates prevailing at the date when the fair value was determined Non-monetary
ttems that are measured n terms of hustorical cost i a foreign currency are not retranslated

Exchange differences ansing on the settlement of monetary items, and on the retranslation of monetary items,
are ncluded n profit or loss for the period Exchange differences ansing on the retranslation of non-monetary
itemns carried at fair value are included n profit or loss for the period except for differences ansing on the
retranslation of non-monetary items 1n respect of which gains and losses are recognised 1n other comprehensive
income For such non-menetary 1tems, any exchange component of that gain or loss 1s also recogmsed in other
comprehensive income
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Accounting pelicies (continued)

Foreign currency translation (continued)

For the purpose of presenting consolidated accounts, the assets and habihties of the Group's foreign operations
are translated at exchange rates prevaihing on the reporting date Income and expense 1tems are translated at the
average exchange rates for the penod unless exchange rates fluctuate significantly during that peniod, in which
case the exchange rates at the date of transactions are used Exchange differences ansing, 1f any, are recognised
1n other comprehensive income and transferred to the Group’s translation reserve Such translation differences
are recogmsed as mcome or as expenses 1n the perniod 1in which the operation 1s disposed of

Goodwill and fair value adjustments ansing on the acqusition of a foreign entity are treated as assets and
liabilities of the foreign entity and translated at the closing rate, except goodwill allocated to the UK operations
as this element 15 deemed to benefit these operations Goodwill and Fair value adjustments ansing on
acquisitions before the date of transition to IFRSs are deemed sterling denorminated assets and liabihties

Revenue

Revenue, which excludes value added tax, represents the value of goods and services supplied Where mcome
relates to future services or there are associated ongoing costs the income 1s spread over the life of the provision
of the service All other revenue 1s recogrused on delivery

Share-based payments

The Group operates two share options schemes, the Enterprise Management Incentive Scheme and the 2003
Share Option Scheme (HM Revenue & Customs unapproved) The fair value of options 1s recogmsed as an
employee benefit expense with a comresponding increase in reserves over the vesting penod The proceeds
received net of any directly attnbutable transaction costs are credited to share capital (nominal value) and share
premium when the options are exercised

Share option and warrants granted prior to 7 November 2002 and unvested at the date of transition to IFRS have
been excluded from the share-based payment calculation, as permutted by IFRS 2 Share-based payment

Research and development tax credits
Research and development tax credits are recogmused when receipt 1s virtually certain

Exceptional items

Items that are matenal in size, unusual and non-recurnng in nature are presented as exceptional items n the
statement of comprehensive mcome The directors are of the opimion that the separate recording of non-recurnng
costs provides helpful informauon about the Group’s underlying performance

Financial instruments

The Group’s financial instruments compnse cash and cash equivalents, together with trade and other recervables
and trade and other payables and ioans Financial assets and financial liabiliues are recogmised n the Group’s
reporting when the Group becomes a party to the contractual provisions of the instrument

Cash and cash equivalents

Cash and cash equivalents compnse cash on hand and demand deposits, and other short-term highly liqud
investments that are readily convertible to a known amount of cash with three months or less remamng to
maturity and are subject to an msignificant nsk of changes 1n value

Available for sale — investments

Available for sale investments are non-derivauves that are either designated 1n this category or not classified in
any of the other categones They are included in non-current assets unless management intends to dispose of the
investment within 12 months of the reporting date

Regular purchases and sales of investments are recognised on trade-date — the date on which the Group commuts
to purchase or sell the asset Investments are mutially recogmsed at farr value plus transactions costs for all
financial assets not carried at fair value through profit or loss Financial assets camed at fair value through profit
or loss are imtially recogmised at fair value, and transaction costs are expensed m profit or loss Investments are
derecogrused when the nights to receive cash flows from the investments have expired or have been transferred
and the Group has transferred substantially all nsks and rewards of ownershup Available for sale financial assets
and financial assets at fair value though profit or loss are subsequently carmed at fair value
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Accounting policies (continued)

Available for sale — investments (continued)

When securnities classified as available for sale are sold or impaired, the accumulated fair value adjustments
recognised directly in other comprehensive income are recycled and recognised in profit or loss as ‘gains and
losses from investment securities’ I[nterest on available-for-sale secunties calculated using the effecuve interest
method 1s recogmsed 1n profit or loss Dividends on available for sale equity mstruments are recognised 1n
profit or loss when the Group’s right to receive payments 1s established

If the market for a financial asset 15 not active {and for unlisted securities), the Group establishes fair value by
ustng valuation techmques These include the use of recent arm’s length transactions, reference to other
mstruments that are substantially the same, discounted cash flow analysis, and option pricing models making
maximum use of market inputs and relying as little as possible on entity-specific inputs

The Group assesses at each reporting date whether there 1s objective evidence that a financial asset 15 impaired
In the case of equity secunities classified as available for sale, a sigmficant or prolonged decline n the fair value
of the secunty below 1its costs 15 considered an indicator that the securities are impaired [f any such evidence
exists for available for sale financial assets, the cumulative loss — measured as the difference between the
acquisition cost and the current fair value, less any impairment loss on that financial asset previously recogmsed
1n profit or loss — 1s removed from other comprehensive income and recogmsed 1n profit or loss

Trade and other receivables

Trade and other receivables do not carry any interest and are mitially stated at their fair value and subsequently
at amortised cost using the effective interest rate method as reduced by appropnate allowances for estimated
urecoverable amounts

The carrying amount of financial assets 1s reduced by any impawrment loss directly for all financial assets with
the exception of trade receivables, where the carrying value 1s reduced through the use of an allowance account
When a trade receivable 1s considered uncollectible, 1t 15 wnitten off against the allowance account Subsequent
recoveries of amounts previously written off are credited agamst the allowance account

Changes 1n the carrying amount of the allowance account are recognised n profit or loss

Indicators of impairment considered by the Group include review of past payment history and the financial
status of the customers

Trade and other payables
Trade payables are not interest bearing and are stated imitially at thewr farr value and are subsequently measured
at amortised cost using the effective interest rate method

Financial liabilities and equity

Fiancial habilities and equity mnstruments are classified according to the substance of the contractual
arrangements entered into  An equity instrument 1s any contract that evidences a residual mterest in the assets of
the Group after deducting all of its iabilities

Equity instruments
Equity instruments 1ssued by the company are recorded at the proceeds recerved, net of direct 1ssue costs

Derivative financial instruments
The Group does not enter into denvative transactions
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Accounting policies (continued)

Operating segments

The Chief Operating Decision Maker 1s the Board of Directors The Board reviews the Group’s internal
reporting 1n order to assess performance of the business Management has determined the operating segments
based on the reports reviewed by the Board The Board considers the business from a geographic viewpoint,
momtoring performance m  Europe, USA and Asia Pacific These segments denive theirr revenues from the
provision of software as a service in the global financial markets

Operating profit
Operating profit can be defined as profit after taxaton, less tax, finance income, finance costs and exceptional
items

Cost of sales

Cost of sales includes staff costs associated with customer funded development, sale of third party licences and
customer funded connectivity and infrastructure costs These costs were reclassified from operating expenses as
shown n the annual report and accounts of previous peniods, to give the reader a greater understanding of how
the Group 1ncurs its costs

3 Critical accounting judgements and key sources of estimation uncertainty

The preparation of accounts 1n conformity with IFRS requires the use of estimates and assumptions that affect
the reported amounts of assets and habilities at the date of the financial statements and the reported amounts of
revenues and expenses during the reported perniod Although these estimates are based on management’s best
knowledge of the amount, event or actions, actual results may ultimately differ from those estimates The key
sources of estimation uncertainty at the reporting date derives from management assumptions 1n relation to the
capitalisation and amortisation of 1nternally generated software assets, revenue recogmtion, goodwill
impairment reviews and share-based payments The accounting policies in relation to these items are disclosed
m note 2 above
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4 Segmental analysis
The Group operates 1n one business, that of the provision of software as a service for use 1n the global
financial markets The segmental analysis by region 1s presented below

Europe USA Asia Group
Pacific
2010 £000 £°000 £000 £°000
Statement of Comprehensive Income
Revenue by origin
- Sale of third party hcences 606 482 - 1,088
- Sale of services 11,148 1,394 644 13,186
11,754 1,876 644 14,274
Revenue by destination
- Sale of third party licences 606 482 - 1,088
- Sale of services 10,713 1,406 1,067 13,186
11,319 1,888 1,067 14,274
Depreciation and amortisation 1,814 55 15 1,884
Segment result: operating profit/(loss) 918 360 (65) 1,213
Exceptional items (33)
Finance mcome 40
Finance costs 21)
Tax (58)
Profit after tax 1,141
Other segment items
Capital expenditure on property,
plant and equipment 430 50 4 534
Expenditure on ntangible assets 1,840 - - 1,840
Statement of Financial Position
Segment assets 5,797 298 267 6,362
Goodwll 5,682 - 2,102 7,784
Intangible assets 4,015 - - 4,015
Deferred tax asset 807 629 - 1,436
Total assets 19,597
Segment Liabilities 6,216 433 325 6,974
Total liabilities 6,974

No one customer accounted for more than 10% of the total revenue 1n the year
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4 Segmental analysis (continued)

2009 Europe USA Asia Group
Pacific

Statement of Comprehensive Income

Revenue by ongin

- Sale of third party licences 618 1,380 - 1,998
- Sale of services 10,525 1,322 539 12,386
11,143 2,702 539 14,384

Revenue by destination

- Sale of third party licences 618 1,380 - 1,998
- Sale of services 9,976 1,322 1,088 12,386
10,594 2,702 1,08R 14,384

Depreciation and amortisation 1,325 95 21 1,441
Segment result: operating profit/(loss) 513 (303) 49 259
Exceptional 1items (613) (30) - (643)
Fiance mncome 33
Fmance Costs 90
Tax 34
Loss after tax (407)
Other segment items
Caputal expenditure on property,
plant and equipment 468 23 11 502
Expenditure on intangible assets 1,752 - - 1,752
Statement of Financial Position
Segment assets 5,219 464 1,553 7,236
Goodwill 5,572 - 2,061 7,633
Intangible assets 3,567 - - 3,567
Deferred tax asset 1,494 - - 1,494
Total assets 19,930
Segment habilities 8,013 339 116 8,468
Total liabilities 8,468

Revenue from two customers 1 2009 accounted for more than 10% of total revenue, with revenues of
£1 Tm and £1 7m respectively
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5 Directors’ emoluments
2010 2009
£000 £7000
Salanes 380 372
Social security costs 44 40
Share-based payment charge 15 -
439 412

Emoluments disclosed above includes payments to the highest paid diector of £171,000 (2009
£175,000) All of the above directors’ remuneration 1s in respect of shorn-term benefits No directors
are accnung pension benefits from the Group For the purpose of IAS24 Relared party disclosures, the
key management are considered to be the directors

6 Employee information

The average monthly number of persons, including directors, employed by the Group duning the year was

2010 2009
No. No.
Software and services development and support 99 121
Customer project managers 20 18
Finance, admunustration and management 9 8
128 147
As at 31 March 2010 staff numbers were 131 (2009 139)
2010 2008
£000 £000
Staff costs for the above persons were
Wages and salanes 6,447 7,000
Social secunty costs 730 768
Share-based payment charge 22 112
7,199 7,880

Included 1n the above staff costs 1s £1,800,000 (2009 £1,691,000) n relation to development costs that were
capitalised in accordance with IAS 38 [ntangible assets
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7

Expenses
2010 2009
£°000 £000
Cost of sales
Staff costs 652 852
Thurd party licences 1,097 1,804
Net foreign exchange movement 2 74
Customer funded connectivity and connectivity 728 484
2,479 3,214
Operating expenses
Staff costs 4,747 5337
Operating leases 1,154 1,236
Connectivity and other IT services 1,657 1,305
Auditor’s remuneration for audit services 59 52
Other operating expenses 1,081 1,540
8,698 9,470

Operating leases represents payments for office and data centre space

Fees payable to Baker Tilly UK Audit LLP and associates in respect of both audit and non

audit services:

2010
£°000
Audit services

- statutory audit of parent and consolidated accounts 12

- audit of subsidiaries, pursuant to legislation,
by Baker Tillty UK Audit LLP and its associates 47
Other services relating to taxation 5
Other services 4
68
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2009
£000

12

40
48

103



NOTES TO THE ACCOUNTS for the year ended 31 March 2010

8 Fimance income
2010 2009
£000 £°000
Bank interest 40 33

9 Finance costs

2010 2009
£°000 £°000
Bank interest 9 8
Finance lease interest - 2
Loan interest 12 37
Other interest - 43
21 90

10 Exceptional items

The exceptional item included 1n the 2010 accounts relates to the costs of integrating the two London
offices

As FFastFill reached the end of its development phase 1n the financial year 08/09, the advances that had
been made in software and operational processes over the past few yearsresulted 1in new productivity
gaimns which facilitated several cost reduction opportunities As a result of this FFastFill was able to effect
vanous cost saving measures through some staff reductions and bwilding and data centre
consohdation Included m the 2009 accounts was an exceptional item of £0 6mto facilitate these
reductions
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i1 Tax
2010 2009

£°000 £000
Current taxation
Research and development tax credit (22) (59)
Corporate tax charge 7 -
Overseas tax 15 14
Deferred taxation 1n respect of the current year 338 11
Deferred tax benefits from previously unrecognised tax losses (280) -
Tax charge/(credit) 58 (34)
Factors affecting tax credit for the year
Profit before taxation/(Loss) before taxation 1,199 441
Profit/(loss) on ordinary activities muttiphed by the standard
rate of corporation tax m the UK of 28% (2009 - 28%) 336 (124)
Expenses not deductible for tax purposes 57 30
Losses not recogmsed for deferred tax purposes - 260
Capital allowances not recognised for deferred tax purposes (48) (43)
Other temporary differences not recogmsed for tax purposes N on
Share based payments not recogmsed for deferred tax
purposes 7 28
Deferred tax recognised in respect of trading losses ansing i
earlier years {280) -
Different UK tax rate applied for deferred tax purposes - (46)
Income tax credit re researching and development (22) (59)
Foreign tax 15 11
Tax charge/(credit) for the year 58 (34)

The directors have considered forecasts for the reasonable future in determining the recogmsed deferred
tax asset There are further tax losses of £24m (2009 £25m) which have not been recognised on the
grounds of uncertainty over the iming of their recovery All amounts are expected to reverse after more
than one year
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11

12

Tax - (continued)

2010 2009
Deferred taxation £°000 £000
At 1 Apnl 1,494 1,505
Charged to profit or loss (58) (1)
At 31 March 1,436 1,494
The deferred tax asset s all 1n respect of unreheved tax losses
Goodwill - Group

2010 2009
Cost £°000 £000
At 1 Apnl 7,633 6,480
Addition 151 1,153
At 31 March 7,784 7,633

Goodwill acquired 1n a business combination 1s allocated at acquisition to the cash-generating umts
{CGUs) that are expected to benefit from that business combination Dunng the year FFastFill Australia
Pty Limuted paid to the previous sharcholders of Exchange Technology Pty Limuted deferred
consideration of £0 15m, representing the addition 10 goodwill 1n the year

The Group tests goodwill annually for impairment, or more frequently if there are indications that
goodwill may have been impaired

The recoverable amounts of the CGUs are deterrined from the value in use calculations The key
assumptions for the value i use calculations are those regarding the discount rates, growth rates and
expected changes to selling prices and allocated costs during the period Management estimates
discount rates using pre-tax rates that reflect current market assessments of the time value of money
and the nisks specific to the CGUs The rate vsed to discount the forecast cash flows 1s 8 0% The
growth rates are based on the Group’s own forecasts and a rate of 10% has been used Changes tn
revenues and direct costs are based on past practice and expectations of future changes in the market

The Group prepares cash flow forecasts derived from the most recent financial budgets approved by
the board for the next three financial years and extrapolates cash flows for the following two years
based on the estimated growth rate of 10% The Group has experienced higher growth rates
compared to the industry average, even n the recent difficult market conditions and hence believes 1t
18 justifed 1n the adoption of the stated growth rates

On the assumption that there was a decrease mn the growth rate to 2 5%, goodwill would not be
imparred
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13 Intangible assets - Group

Computer Capitalised
software development Total
£000 £°000 £'000
Cost
At 1 Apnil 2008 220 3,571 3,797
Acquisition - 50 50
Addition 61 1,691 1,752
Exchange movement 4 - 4
At 31 March 2009 285 5318 5,603
Addition 40 1,800 1,840
Exchange movement 3 - 3
At 31 March 2010 328 7,118 7,446
Amortisation
At 1 April 2008 189 1,013 1,202
Charge for the year 23 811 834
At 31 March 2009 212 1,824 2,036
Charge for the year 40 1,339 1,379
Exchange movement 16 - 16
At 31 March 2010 268 3,163 3,431
Net book value
At 31 March 2010 60 3,955 4,015
At 31 March 2009 73 3,494 3,567
At 31 March 2008 31 2,564 2,595
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14 Property, plant and equipment — Group
Short
leasehold
Computer Office improve-
hardware equipment ments Total
£°000 £°000 £°000 £°000
Cost
Al Apnl 2008 4,161 245 197 4,603
Additions 512 7 1 520
Acquisition 31 2 - 33
Exchange movement 54 1 - 55
At 31 March 2009 4,758 253 198 5,211
Additions 512 5 17 534
Disposals (10} 3D (178) {219)
Exchange movement 130 (6) 1 125
At 31 March 2010 5,390 223 38 5,651
Depreciation
At 1 Apnl 2008 3,436 198 184 3,818
Charge for the year 573 26 8 607
Exchange movement i3 3 - 36
At 31 March 2009 4,042 227 192 4,461
Charge for the year 486 15 4 505
Disposal 7 31 (178) (216)
Exchange movement 64 {4 1 61
At 31 March 2010 4,585 207 19 4,811
Net book value
At 31 March 2010 805 16 19 840
At 31 March 2009 716 28 6 750
At 31 March 2008 725 47 13 785
15 Availabie for sale investments - Group 2010 2009
£°000 £°000
Atl Apnl - 5
Provision released/(made) 5 (5)
At 31 March 5 -

The mvestment 1s classified as an available for sale asset under IFRS There 1s no active market for this equity
mstrument and as such the asset 1s held at fair value which the Board believes approximates to 1ts cost value at
the reporting date The Board has assessed this asset for impairment and consider that there are no grounds for
impairment at this ttme This investment represents a level 3 investment (under IFRS 7) as the fair value has
been derived from valuation techniques that include inputs not based on observable market data
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16 Investments - Company
Subsidiary
companies
£°000
Cost
At 1 Apnl 2008 30,444
Additions — capital contribution to subsidiary
company 612
At 31 March 2009 and 31 March 2010 31,056
Impairment
At 1 Apnl 2008 22,787
Charge for the year 612
At 31 March 2009 23,399
Reversal of impatrment (4,130)
At 31 March 2010 19,269
Net book value
At 31 March 2010 11,787
At 31 March 2009 7.657
At 31 March 2008 7,657

At 31 March 2009, FFastFill Plc made a capital contnbution to eliminate the amounts due from
FFastFill Inc The company holds the following shareholdings in subsidiary undertakings

Company % of equity owned Country of Actrty
tncorporation
FFastFill Asia Pacafic Pte Limited 100 Singapore IT Services
FFastFill Australia Pty Ltd 100 Australia IT Services
FFastFill Europe Lirmted 100 Great Britain IT Services
FFastFill Inc 100 Usa IT Services
FFastFill Japan KK 100 Japan IT Services
Future Dynamics Inc (2) 100 USA IT Services
FFastFill FD Limated 100 Great Britain Dormant
Exchange Technology Pty Limited (1) 100 Austraha Dormant
FFastFill France SAS 100 France Dormant
FFastFill Post-trade Processing Limited 100 Great Britain Dormant
FFastFill UK Limited 100 Great Britain Dormant
Spreadmama Limited 75 Great Britain Dormant

All above investments are represented by ordinary share capital, except for FFastFill Post-trade
Processing Limuted, where FFastF1ll Plc owns all of the preference and ordinary shares of this entity

The Group tests investments annually for impairment, or more frequently 1f there are indications that
the investment may have been impaired [nvestments acquired are allocated to the cash-generating
umts (CGUs) that are expected to benefit from the investment, having due regard to overall nsk
factors
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16

17

Investments — Company (continued)

(1) beld via FFastFill Australia Pty Limited
(2) held via FFastFill FD Limited

Trade and other receivables

2010 2009
Group Company Group Company
£'000 £°000 £°000 £°000
Non-current
Other receivables - - 145 100
Amounts owed by Group
undertakings - 3,281 - 2,077
- 3,281 145 2,177
Current
Trade receivables 1,879 - 2,872 -
Less provision for impairment of
receivables - - {12) -
1,879 - 2,860 -
Other receivables 157 54 146 9
Prepayments and accrued income 933 70 1,176 68
2,969 124 4,182 77

The average credit period taken on sales of goods and services is 54 days (2009 52 days) Interest 1s
chargeable on overdue balances The directors consider that the carrying amount of trade and other
receivables approximates to their fair value The movement in the bad debt provision for the year was £nil

(2009 £12,000)

The movement 1n bad debt provisions on trade receivables in the year 1s as follows

Group Company

2010 2009

£°000 £000

At 1 Apnl 2008 - -
Provision 12 -
At 31 March 2009 12 -
Release of provision against irrecoverable debt (12) -

At 31 March 2010 -
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18 Trade and other payables: amounts falling due within one year

2010 2009
Group Company Group Company

£°000 £000 £°000 £°000
Non-current
Deferred revenue 432 - 367 -
Current
Trade payables 1,663 99 1,420 157
Amounts owed to Group
undertakings - 6,862 - 4,464
Other taxation and social secunty 1,036 - 1,142 -
Deferred revenue 2,878 - 3,550 -
Corporate tax 7 7 - -
Accruals 623 121 1,107 196
Qther payables 210 26 257 58

6,417 7,115 7476 4,875

Trade and other payables and accruals principally comprise amounts outstanding for trade purchases and
ongong costs The average credit period taken for trade purchases 1s 59 days (2009 58 days) The directors
consider that the carrying amount of trade and other payables approximates to their fair value

19 Borrowings

2010 2009
Group Company Group Company
£000 £000 £°000 £°000
Bank loan repayable

Within one year 125 125 500 500
In the second to fifth years - - 125 125
125 125 625 625

Included 1n current liabilities 125 125 500 500
Included 1n non-current habilities - - 125 125
125 125 625 625

Interest 15 charged at LIBOR, plus 2 25% and the borrowings are secured over the assets of the whole of the Group
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20

Called up share capital

Authorised
750,000,000 ordinary shares of £0 01 each

Allotted, called up and fully paid
At 1 April (396,464,787 ordinary shares of £0 01 each)

Shares 1ssued in the year

At 31 March (396,959,787 ordinary shares of £0 01 each)

The following share i1ssues were completed during the year

31 March 2010
13 July 2009

15 October 2009
21 January 2010
21 January 2010
2 February 2010

These share 1ssues relate to the exercise of employee share options

31 March 2009

4 June 2008

30 June 2008

2 July 2008

30 November 2008
31 December 2008

2010 2009
£°000 £000
7,500 7,500
3,965 3,705
5 260
3,970 3,965

200,000 shares at 4 875p for cash
75,000 shares at 6p for cash
60,000 shares at 6p for cash

130,000 shares at 4 875p for cash

30,000 shares at 7 75p for cash

6,856,914 shares at 7p for cash
265,000 shares at 5p for cash
3,418,245 shares at 7p for cash
15,384,615 shares at 6 5p for cash
70,000 shares at 5p for cash

These share 1ssues relate to the exercise of employee share options, placement to raise funds for the Asia
Pacific strategy and the funding of the acquisition of FFastFill Post-trade Processing Limited (formerly
Exchange Systems Technology Limited) and Exchange Technology Pty Limited
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20 Called up share capital (continued)
Detauls of the share options and warrants outstanding at the year end are as follows -
2010 2009

Number of Weighted Number of Weighted
share average share average
options and exercise price options and exercise price
warrants (in £) warrants (in £)
Outstanding as at 1 Apnl 54,190,986 £0 067 53,675,986 £0 067
Granted during the year 4,430,000 £00717 2,720,000 £0 0735
Lapsed in year (2,450,000) £0 0702 (1,870,000) £0 0438
Exercised duning the year (495,000) £0 0337 (335,000) £0 0721
Outstanding as at 31 March 55,675,986 £0 0681 54,190,986 £0 067
Exercisable at the end of year 42,318,986 £0 0655 38,793,986 £0 067

The total number of share options and warrants 1n tssue at 19 May 2010 1s 55,675,986

Included in the above summary are warrants totalling 10,674,766 (2009 10,674,766) with a weighted average
exercise price of £0 0830

The weighted average share price at the date of exercise of the options exercised duning the period was £0 0692
The options outstanding at 31 March 2010 had a weighted average exercise price of £0 0655, and weighted
average remaining contractual life of 5 years

In the year ended 31 March 2010 options were granted 1n the year, which had an estimated aggregate fair value
of £51,000

The total fair value that was charged to the profit or loss 1n relation to the share options was £22,000 (2009
£112,000), all of which related to equuty settled share based payment transactions

The fair value of the options has been calculated using the Black-Scholes Mode! The medel takes into account
the following factors in determining the fair value of an option

a) Share price and exercise price
Share prices are closing share prices as at the date of grant Exercise prices are listed mn the above
schedule

b) Expected term of the options
[t 15 assumed that the expected hife of the options under consideration 1s 5 years

¢) Volatlity
Velatlity of the company’s share price has been calculated as the annualised deviation of daily
continuously compounded returns on the company stock, derved from the company’s histoncal share
process, adjusted for splits, over 3 years back from each date of grant
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20

21

Called up share capital (continued)

d) Rusk-free interest rate

The nsk-free rates of interest are assumed to be the yield to maturity on a UK Guilt Strip wath the term to
matunity equal to the expected life of the option The nputs into the Black-Scholes model are as
follows -

2010 2009
Weighted average exercise price £0 0681 £0 0675
Expected volatility 36 80% 49 39%
Expected Life 5 5
Rusk free rate 4% 4%
Expected dividend yield -% %%

Operating lease commitments

The Group had outstanding commitments for future minumum lease payments under non-cancellable
operating leases which fall due as follows

2010 2009
Groups £°000 £°000
Land and buildings
Amounts due
Within one year 424 499
Between two and five years 1,363 1,240

The Group leases various offices and data centre space under non-cancellable operating lease agreements
The leases have varying terms, escalation clauses and renewal nghts

Company

Land and buildings 2010 2009
£°000 £000

Amounts due

Within one year 100 121

The Company leases various offices under non-cancellable operating lease agreements The leases have
varying terms, escalation clauses and renewal nghts
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Basic earnings/(loss) per share and fully diluted earmings per share

Basic earnings/(loss) per share

Basic earmings per share 1s calculated by dividing the profit/(loss) attnibutable to the owners of the parent
for each year amounting to £1,141,000 (2009 loss £407,000) for the year ended 31 March 2010 by
396,679,608 (2009 383,998,302), beng the weighted average number of ordinary shares in 1ssue during
each year

Diluted earnings/(loss) per share share

The weighted average number of ordinary shares for calculating fully diluted earmings/(loss) per share 1s
determined as follows

2010 2009

No: No:

Weighted average number of ordinary shares 396,679,608 383,998,302
Share options 6,641,888 -
Fully diluted weighted average number of ordinary 403,321496 383,988,302

shares

Share options were non-dilutive for the year ended 31 March 2009 as the Group mcurred a loss
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Financial instruments

The Group’s financial instruments compnse cash and various items ansing directly from 1ts operations,
such as trade receivables and trade payables The mam purpose of these financial instruments 1s (o
provide working capital for the Group The Group’s policy 1s to obtain the highest rate of return on 1ts
cash balances, subject to having sufficient resources to manage the business on a day to day basis and not
exposing the Group to unnecessary risk of default

The Group operates 1n a number of overseas markets, as disclosed in note 4 The directors minimise the
Group’s foreign currency nisk by retaining surplus cash in the functional currency of the entity

The cash balances at the year end exposed to foreign currencies and interest rates were as follows

Group Variable rate Fixed rate
interest interest
£°000 £°000
31 March 2010
Cash balances - Sterling 2,046 -
- US dollar 244 -
- Czech Koruna 198 -
- Austraha dollar 60 -
2,548 -
Variable rate Fixed rate
interest interest
£°000 £000
31 March 2009
Cash balances - Sterling 1,459 -
- US dollar 204 -
- Euros 17 .
- Czech Koruna 199 -
- Australa dollar 135 145
2,014 145

The fixed interest rate on Australia cash balances was 0% (2009 2 80%)
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Company Variable rate Fixed rate
interest interest
£°000 £'000

31 March 2010
Cash balances - Sterling 2,035 -
- US dollar 134 -
- Austraha dollar 1 -
2,170 -
Variable rate Fixed rate
interest interest
£7000 £7000

31 March 2009
Cash balances - Sterling 1,336 -
- US dollar 100 -
- Euros 17 -
- Czech Koruna - -
- Australia dollar 41 145
1,494 145

24

Further information on currency risk 1s set out in note 24F

Financial risk management

A. Risk management policies

The Group’s finance function 1s responsible for procuning the Group’s capital resources and mamtaming
an efficient capital structure, together with managing the Group’s hiquidity, foreign exchange and interest

exposures

All treasury operations are conducted within strict policies and guidelines that have been approved by the

directors

The Group’s portfolio of cash and cash equivalents 1s managed such that there 1s no sigmficant
concentration of credit risk 1 any one bank or other financial wnstitution Management monitors closely

the credit quality of the mstitutions with which 1t holds deposats

B. Financial assets and liabilities

Financial assets and habilities analysed by the categories defined in IAS 39 Financial Instruments

recognition and measurement, were as follows
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B. Financial assets and liabilities (continued)

Group

As at 31 March 2010

Financial assets

Investments

Trade recervables

Other receivables and accrued income
Cash and cash equivalents

Financial liabilities
Trade and other payables
Borrowings

Net financial assets position

Group

As at 31 March 2009

Financial assets

Trade receivables

Other recewvables and accrued income
Cash and cash equivalents

Financial liabilities
Trade and other payables
Borrowings

Net financial assets position

Available
for sale
mvestments
£°000

Total

Loans and carrying
recervables value
£°000 £°000

- 5
1,879 1,879

583 583
2,548 2,548

5,010 5,015
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Other
financial
liabilities

£°000

(2,496)
(125)

(2,621)

2,394

Loans and
receivables
£°000

2,860
907
2,159

5,926

Other
financial
liabilities

£°000

(2,784)
(625)

(3,409)

2,517
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Cash and cash equivalents attract fixed and floating interest rates Their carrying amounts are considered to

Financaial risk management (continued)

Company

As at 31 March 2010

Financial assets

Other receivables and accrued mcome
Amounts owed by Group undertakings
Cash and cash equivalents

Financial liabilities

Trade and other payables

Amounts owed to Group undertakings
Borrowings

Net financtal habilities position

As at 31 March 2009

Financial assets

Other recervables and accrued income
Amounts owed by Group undertakings
Cash and cash equivalents

Financial liabilities

Trade and other payables

Amounts owed to Group undertakings
Borrowings

Net financial liabilities position

approximate to fair value
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Loans and
receivables
£°000

54
3,281
2,170

5,505

Other
financial
liabilities

£°000

(246)
(6,862)
(125)

(7,233)

(1,728)

Loans and
receivables
£°000

109
2,077
1,639

3,825

Other
financial
liabilities
£°000
(411)

(4,464)
(625)

(5,500)

(1,675)
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24 Financial risk management {(continued)
C. Credit risk

Credit nisk s the nsk that a counterparty will default on its contractual obligations resulting m financial
loss to the Group Maximum credit risk at 31 March 2010 was as follows

2010 2009
£000 £°000
Group
Trade and other receivables 2,462 3,767
Cash and cash equivalents 2,548 2,159
5,010 5,926
2010 2009
£000 £°000
Company
Trade and other receivables 54 109
Amounts owed by Group undertakings 3,281 2,077
Cash and cash equivalents 2,170 1,639
5,505 3,825

Before accepting a new customer, the Group assesses each potential customer’s credit quality and nisk
Customer contracts are drafted to reduce any potential credit nisk to the Group Where appropnate the
customer’s recent financial statements are reviewed

Trade recewvables are regularly reviewed for bad and doubtful debts There were £ml of bad debts
provided for 1n the accounts for 2010 (2009 £12,000)

£134,000 (2009 £865,000) of trade receivables were past due for payment as at 31 March 2010, by five
months or less, of which £39,000 was collected by 19 May 2010 (2009 £632,000) As at 31 March 2010,
there was a bad debt provision of nil (2009 £12,000)

The Group and Company seek to limit the level of credit nsk on cash and cash equivalents by depositing
funds with banks that have high credit ratings
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Financial rnsk management (continued)

D. Laquidity risk

Liquidity nisk 1s the nisk that an entity will encounter difficulty in meeting obligations at the year end

Liquidity management policy 1s carned out and involves projecting cash flows in major currencies and considers
the levels of liquid assets necessary to meet these

Contractual cash flows relating to the Group’s financial liabilities are as follows

Group

Trade and other payables
Borrowings

Company

Trade and other payables
Amounts owed to Group
undertakings

Borrowings

2010 2009
Within In the Total Within In the Total
1 year second 1 year second
to fifth to fifth
year year
£'000 £7000 £°000 £°000 £°000 £'000
2,496 - 2,496 2,784 - 2,784
125 - 125 500 125 625
2,621 - 2,621 3,284 125 3,409
2010 2009
Within In the Total Within In the Total
1 year second 1 year second
to fifth to fifth
year year
£°000 £°000 £'000 £7000 £°000 £°000
246 - 246 411 - 411
6,862 - 6,862 4,464 - 4,464
125 - 125 500 125 625
7,233 - 7,233 5,375 125 5,500
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Financial risk management (continued)

E. Interest rate risk

Interest rate risk 1s the nisk that the fair value of future cash flows associated with a financial instrument will
fluctuate because of changes 1n market interest rates The Group invests surplus cash at the best available rate at

the date of transaction in reputable banking orgarusations

The interest rate profile of the Group’s financial assets and hiabilities, was as follows

Group

Financial assets

Trade recervables

Other receivables and accrued income
Cash and cash equivalents

Financial habilities
Trade and other payables
Borrowings

54

2010
Floating Fixed Non- Total
rate Rate Interest
bearing
£'000 £7000 £°000 £°000
- - 1,879 1,879
- - 583 583
2,548 - - 2,548
- - (2,496) (2,496)
(125) - - (125)
2,423 - (34) 2,389
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Financial risk management (continued)

Group

Financial assets
Trade receivables

Other receivables and accrued income
Cash and cash equivalents

Financial liabilities

Trade and other payables

Borrowings

Company

Financial assets
Other recetvables

Amounts owed from Group undertakings
Cash and cash equivalents

Financial liabilities

Trade and other payables
Amounts owed to group undertakings

Borrowings
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2009

Floating Fixed Non- Total
Charge Rate Interest
bearing

£7000 £°000 £°000 £°000

- 2,860 2,860

- 907 907

2,013 145 - 2,158

- (2,784) (2,784)

(625) - - (625)

1,388 145 983 2,516

2010

Floating Fixed Non- Total
Charge Rate Interest
bearing

£°000 £°000 £°000 £°000

- - 54 54

- - 3,281 3,281

2,170 - - 2,170

- - (246) {246)

- - (6,862) (6,862)

(125) - - (125)

2,045 - (3,773) (1,728)
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24  Financial risk management (continued)

2009
Floating Fixed Non- Total
Company Charge Rate Interest
bearing
£%000 £°000 £°000 £°000
Financial assets
Other receivables - - 109 109
Amounts owed from Group undertakings 2,077 2,077
Cash and cash equivalents 1,494 145 - 1,639
Financial habilities
Trade and other payables - - (411) (411)
Amounts owed to Group undertakings - (4,464) (4,464)
Borrowings (625) - - (625)
369 145 (2,689) (1,675

F. Currency risk

Currency risk 1s the nsk that the fair value or future cash flows of a financial instrument will fluctuate
because of changes 1n foreign exchange rates Currency nsk arises on financial assets and habilities that are
denormnated 1n a currency other than the functional currency of the entity by which they are held The
Group’s exposure to currency risk was as follows

Australian Czech Euro  Japanese us Total
Dollar Koruna Yen Dollar
Group £°000 £°000 £7000 £'000 £°000 £°000

Functional Currency of Entity

Sterling 93 194 (260) (24) (123) (120)
Group
Sterhing 213 (45) (11) (65) (15) 77

On the assumption that the change i exchange rates 1s applied to the nisk exposures in existence at the
reporting date, an increase/decrease of 10% in the value of the functional currencies of the entities
concerned against the currencies in which the financial assets and habiliies are denomunated would
increase/decrease the Group’s loss with a corresponding impact to equaty by £12,000 (2009 £8,000)

The above sensitivity calculation excludes the impact of the retranslation of the Group's foreign entites
for reporting purposes
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25

Financial risk management (continued)

Net foreign currency financial assets/(liabilities)

2010
Australian Czech Euro Japanese US Total
Dollar  Koruna Yen Dollar
Company £°000 £°000 £°000 £000 £°000 £°000
Functional Currency of Entity
Sterling 1 - - - 134 135
Company 2009
Sterling 41 - 7 - 100 148

On the assumption that the change in exchange rates is applied to the risk exposures 1n existence at the
reporting date, an increase/decrease of 10% i the value of the functional currencies against the currencies
n which the financial assets and Liabihties are denomunated would increase/decrease the company’s loss
with a corresponding impact to equuty by £14,000 (2009 £15,000)

Capital risk management

The Group’s objectives when managing capital 1s to safeguard the Group’s ability to continue as a gong
concern The Group places funds which are not required on deposit at the best interest rates 1t 1s able to
secure from 1ts bankers

The Group defines capital as the company share capital plus retamed reserves

The Group has short term borrowings of £125,000

The Group 1s under no obligation to meet any externally imposed capital requirements The Group does
not, as a matter of course, enter into currency hedging transactions Wherever possible the Group also

utihsed foreign currency earned n one of 1its subsidianes to satisfy expenses 1in another subsidiary 1n the
same currency

2010 2009

£000 £°000

Total borrowings 125 625
Net debt 125 625
Total equity 12,688 11,462
Total capital (debt + equity) 12,813 12,087
Geanng ratio 098% 517%
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