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At British Land, our purpose is to create and
manage outstanding places which deliver
positive outcomes for all our stakeholderson a
long term, sustainable basis.

We do this by understanding the evolving needs
of the people and organisations who use our
places and the communities who live in and
around thern. The changing way people work,
shop and live is what shapes our strategy,
enabling us to drive enduring demand for our
space and deliver value over the long term.

This year’'s annual report is split into chapters
focused on our purpose and demonstrates how
we engage with key stakeholder groups, which
are denoted by the following icons:

. Our customers
ﬁ Communities, partners and suppliers
ﬁ%’ Our people

~+ Shareholders

Dealing with Covid-19
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BRITISH LAND

We are a leading UK property
company. We create and
manage outstanding places to
deliver positive outcomes for
our stakeholders, onh a long
term, sustainable basis.

Our assets

Managed

£14.8bn

22.8m  £516m

sq ft of floor annualised
space rent

o
96.6% 5.8yrs
occupancy average lease
rate length

41,500

people work across British Land
campuses

76%

of our portfolio is in London
and the South East

8m

sq ft pipeline of development
opportunities across the portfolio

British Land Annual Report and Accounts 2020

OUR PORTFOLIO

Our long term aspiration is to build an
increasingly mixed use business. Our
London campuses combine workspace with
retail and teisure and at Canada Water we
are creating a new urban centre for
London. Our high guality Retail assets meet
a broad range of needs nationwide.
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Retail
A modern, well located UK network

MANAGED ENVIRONMENT 84%

OFFICE-LED CAMPUSES 49%




At British Land, our purpose is to create and
manage cutstanding places which deliver
positive outcomes for all our stakeholders cn a
long term, sustainable basis.

We do this by understanding the evolving needs
of the people and organisations whao use gur
places and the communities who live in and
around them. The changing way people work,
shop and live is what shapes our strategy,
enabling us to drive enduring demand for our
space and deliver value over the long term.

This year’'s annual report is split into chapters
focused on our purpose and demonstrates how
we engage with key stakeholder groups, which
are denoted by the following icens:

- Qur customers

@ Communities, partners and suppliers

Tﬁ’ﬁ‘ Our people

Shareholders

Dealing with Covid-19
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‘ Canada Water

‘ 'Masterplan

} 53 acre redevelopment
| scheme in zone 2

Broadgate

32 acre office-led campus
adjacent to Liverpool Street
station, with Crossrail on site

Regent’s Place

13 acre office-led campus in London’s
Knowledge Quarter

Paddington Central

SINGLE USE ASSET 16%

- % :
MULTI-LET RETAIL 30% . OTHER

- RETAIL
o 5%

RETAIL PARKS SHOPPING CENTRES
16% 14%

11 acre office-led campus close to Paddington station

WE CREATE PLACES
PEOPLE PREFER

From leasing and asset management,
to development, finance, marketing and
our use of data and technology, we have
the depth and breadth of talent within
our team to deliver on our purpose.

Supporting our focus on creating value
for our stakeholders

At British Land, we have created a diverse team,
with a broad range of skills, experiences and
perspectives, helping us to make balanced and
well informed decisions across our business.

Thus approach is key to understanding the needs

of our custemers, helping us to design and build
space that meets their needs. A more diverse team
also means we work more effectively across cur
stakeholder groups, including our local communities
and suppliers, partnering te grow social value and
wellbeing, as well as promoting ethical practices
throughout our supply chan.

Read more about how we engage w th our stakero ders
an page 32

Employee
engagement score

75%

y Employees who
are proud to work
at British Land

M%
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A resilient performance,
but challenges ahead

British Land benefits from a strong balance sheet,
high quality assets, a clear strategy and great people.

Our purpose

At British Land, our purpose is to
create and manage outstanding places
which deliver positive outcomes for all
our stakeholders on a long term,
sustainable basis.

We do this by understanding the
evolving needs of the people and
organisations who use our places and
the communities who live in and around
them. The changing way people work,
shop and live is what shapes our
strategy, enabling us to drive enduring
demand for our space and deliver value
over the long term.

British Land Annual Report and Accounts 2020

After six years on the Board, this has
been an extraordinary start to my
Chairmanship. In recent months, our
business has faced challenges on an
unprecedented scale as a result of the
Covid-1% crists, but | am extremely proud
of the way our people have responded.
Without exception, they have delivered
day in, day out often in extrermely difficult
circumstances. Nevertheless, it s
inevitable that our business, like many
others, will he impacted. However, we
have worked hard over several years to
strengthen our balance sheet, refine our
portfolio and re-focus our sirategy,
rneaning we are well placed to respond
to the current challenge, today and

long term



Robust financial position

We finished the year on g sound financial
footing. Our loan to value 1s 34% and we
have access to £1.3bn of cash and
undrawn facilities with no need to
refinance until 2024, and significant
headroom against Group level
covenanls. However, considering the
potential iImpact of Covid-19, we are
taking a more prudent approach to
preserving our cash flow, We have
therefore tempararily suspended
dividends This decision was not taken
lightly, but untit we have sufficient clarity
on the outlook, the Board felt it was the
most appropriate course of action.

This should also be seen in the context
of our stalus as a REIT and our broader
approach to capital allocation. The Board
is mindful of the importance of the
dividend to many sharehalders, and will
seek lo resume dividends at an appropriate
level as socn as there 1s sufficient clarity
of outlook. For this we would need to
see a significant improvement in rent
collection and have more visibility on the
post lockdown productivity of our assets,
principally how quickly retail customers
and office workers return.

Progress and performance

Covid-1% emerged in our fourth quartar
and notwithstanding the challenges
brought about by the crisis, we made
further good progress across the year.
Our London campuses sit at the heart of
our strategy and our excellent leasing
performance was a strong endorsement
of that approach. We leased 946,000 sq ft
of London office space, af which 650,000
sq ft was at existing and refurbished
campus space, demonstrating the appeal
of these locations. Inevitably, activity has
slowed since March, but we are confident
that demand for well connected, world
class space in vibrant and attractive
locations will endure over the long term,
With developments now 88% pre-let, we
are well placed to embark on the next
stage of our programme and would look
to commit to 1 Broadgate and Norton
Folgate when the time is right.

At our campuses, our focus 1s on
creating neighbourhoods where
businesses and their people can thrive.
In today's market as more occupiers
seek bulldings which are sustzinable
and suppart wellbeing, our space stands
out. | was delighted that 1 Triton Sguare
at Regent's Place was one of the winners
at the 2020 BREEAM awards and 100
Liverpool Street 1s on track to achieve a
BREEAM Excellent rating.

At Canada Water we achieved some
important milestones, with a resolution
to grant planning for our overall
masterplan as well as confirmation from
the Mayor of London that he will not be
calling in the application for further
consideration. This pragress reflects the
hard work of our team and the strong
relationships they have built with aur
partners at Southwark Council and
across the local community over the last
five years.

For retailers, the Covid-19% crisis has
accelerated the structural shift towards
online, which increased significantly as
people stayed at home. At British Land,
we remain committed to providing
flexibility to our customers and this 1s
ciearly demonstrated by cur response to
these challenges. While the short term
impact of the actions we have taken so
far s relatively limited for us, ongoing
negative sentiment plus an adjustment
for the Covid-19 crisis meant that retail
valuations were down 26%. Longer term,
we remain committed to our strategy of
refining our Retail portfolio, but in the
current environment we expect that
progress will be slower.

Integrating a more sustainable
approach

We were pleased to launch our 2030
sustainability strategy in May. We have
commiltad to cutting our embodied
carbon intensity by 50% and our
operational carbon intensity by 75%,
with all future developments to be

netl zero embodied carbor and the
entire portfolio to be net zero carbon
by 2030. We know these are challenging
targets, but we also recognise the
very real urgency to make progress.

Covid-19 and the Board

The Board's decision to temporarily
suspend dvidend provided us with
additional flexibibity to support our
stakeholders. This includes protecting cur
employees, supporting the hardest hit retait
and leisure customers and in turn the
comrnunities they operate within, whilst
preserving long term shareholder value and
financial resilience. In view of this, the
Board has waived a portien of their salaries
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We are similarly focused on growing
social value and wellbeing at our places,
sormething that's become even more
important aver recent months. | know
these pricrities are shared by our occupiers,
cur shareholders and indead our own
peaple. Qur strong track record in delivering
sustainable, inclusive space is already
helping to differentiate our offer and we
are seeing this reflected in the price and
pace at which we are letting space.

Looking to the future

The impact of Covid-19 will rightly and
inevitably dominate both our own and the
national agenda for the coming months.
At the same time, we are very Conscious
of cur broader responsibilities to deliver
value for our shareholders an a long
term, sustainable basis. In this context,
the enduring demand of our London
campuses, the unigue development
opportunities we have created and the
way we are integrating sustainability into
our overall approach stand us in good
stead. However, these are early days and
we do not yet have clarity around how the
crisis will play out lang term, so we will
remain alert as things develop and
flexible in our approach, including
evolving or adapting our strategy as
appropriate. Qur prudent approach to
managing the business today will leave
us in better shape for the future.

l'would like to thank my fellow Directors
and the whole British Land team who
have shown great initiative, resilience and
spirit in these challenging times.

foo dhon

Tim Score
Nan-executive Chairman

cor e Croarpman o ontroductcn, ses page 90
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S PLACES
S _PEOPLE
PREFER

Our purpose: creating and managing Places People Prefer.
Outstanding places which deliver positive outcomes for all
our stakeholders on a long term, sustainable basis.

— —_—

Informed by the needs ...as we work towards our long
of our stakeholders... term aspiration...

We engage with those who contribute to To build an increasingly mixed use business,
and are impacted by what we do: focused on three core areas:

- Office-led London campuses
- A smaller, more focused Retail portfolio, and
~ A growing residential business

Our people Shareholders All on a low carbon basis

W

—- Read more on page 32 — Read more on page 22

All of which is underpinned by our values, which we extend to the partners and supplier,




Expert People

000
)

Capital Efficiency

Build for the future
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“There's a perception in the
industry that new buildings
are worth more than re-used
ones. This needs to change.
When you regenerate a
building imaginatively and
to a high standard, the
quality of space is often
more characterful and
diverse than a new build.”

Simon Swietochowski,
Associate Director at Arup
Architecture




Customers

Dentsu Aegis Network

We are transforming an existing office
block into one of the biggest and most
sustainable office buildings in London.
Dentsu’s new global headquarters will
consolidate their businesses into a
single hub, with more modern and
collaborative workspace.

Suppliers

A long term relationship

We are working with Arup, who designed
the original building, on the redevelopment
alongside contractor Lendlease who

have delivered several of our projects at
Regent’s Place. We sought input from
both at an early stage to encourage a
mere wide-ranging and effective plan
from the start.

Community

Playing a real role in community life

The Triton team has volunteered
hundreds of hours supporting local
employment and education activities,
inctuding apprenticeships for local
people. We have created a public park
and a community garden run by Global
Generation, an organisation ccnnecting
young people with nature, and we support
locat charities such as Camden Giving.

Local authorities

Providing places to work and live

As part of the scheme, we're delivering

22 affordable housing units adjacent

to the park and well positioned within

the campus. At 1 Triten, we're providing
10,000 sq ft of affordable workspace which
will be available to local businesses.

Sustainability

A circular approach

Working with Arup and Lendlease,

we were able to retain virtually all the
superstructure whilst also doubling the
lettable office area. We set up a pop up
factory nearby to refurbish 3,500m” of
glass panels rather than buying new,
which reduced our carben footprint,
saved 25,000 transpert miles, supported
tocal employment and achieved a 66%
cost saving versus a new equivalent.

62,000

tonnes of carbon avoided over 20 years

Overall, our development and
operational efficiencies will avoid an
estimated 62,000 tonnes of carbon over
20 years, with b6% less embodied carbon
than a typical new build and 43% greater
operational efficiency than a typical
commercial building

. Feoad muore about be aeae
rﬁ'ﬁ’ . Ble s e thoar
Sk o s L paae s

“1 Triton Square

is an outstanding
example of how
we can achieve our
2030 sustainability
goals when we
work in partnership
with suppliers

and customers.

It lays down the
benchmark for

all of our projects
going forwards.”

Juliette Morgan,
Head of Sustainable -~
Development
British Land

i

i
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Delivering Future
British Land

Covid-19 has brought about an
unprecedented situation for our
business and cur people, as we have
had to adapt quickly to new working
conditions. One of our company values

is to be smarter together, and never has
this been mare evident right across
British Land. The resilience, humour
and efficiency with which our team has
responded, many working under very
challenging circumstances, at our
assets, or at home, has been remarkable
- and | thank them all en behalf of the
Board and leadership team. Reflecting
the Covid-19 situation, my review will
start with an update on current conditions
before covering the financial year.

Covid-19 impact and response

Our immediate priority has been to work
alongside and support the communities
in which we aperate, our suppliers and
those customers most affected to protect
the long term value of our business. To
help do this, we have released smaller

British Land Annuai Report and Accounts 2020

retail, food & beverage and leisure
customers fram their rental obligations for
the three manths to June; the financial
irnpact of this in lerms of lost rent 15 £2m
Recognising that many other customers,
particularly those operating in the retatl,
food & beverage and leisure sectors are
experiencing chailenges as a result of
Covid-19 we offered to defer their March
rents, and will spread repayment over six
quarters from September Z2020. Around
£35m of rent deferrals have been agreed.

Overall, we have collected 68% of the rent
originaily due far the March quarter {97% for
Offices and 43% for Retaill, which equatesto
21% adjusting for rent deferred, forgiven or
meved to manthly payments, The balance
owing is primarily from strong retailers.

The value of the retail portfolio declined
26.1% as ongoing structural challenges
were exacerbated at the year end
valuation date by the early effects of
Covid-19 Offices saw an uplift of 2.3%
so overall the pertfolio was down 10 1%.



In Offices, occupiers are working on plans
to get back to the workplace and most feel
that it is tac early to make fundamental
long term changes around their
reguirements However, we are mindful
that the trend towards greater flexibility
may accelerate following this prolonged
period of working from home. At the same
time, there witl be a greater fecus on high
guality, modern and safe environments,
which provide mare space per person and
we expect the trend towards higher density
offices and hot desking to reverse. We
continue to make progress cn leasing
discussions, particularly larger space
reguirements, which are generally on a
longer time frame. Supply at this end of
the market remains constrained. Where
occuplers are looking for smaller spaces,
an a shorter timeframe progress has been
delayed due to remote working. and
uncertainty around fit out and timing of
occupation. We are conducting virtual
viewings and have now commenced
physical viewings and are encouraged by
the level of activity we are seeing.

We suspended work on our developments
in March for health and safety reasons,
although this has now recommenced at
all major sites, including our two largest
developrment sites at 100 Liverpool Street
and 1 Triton Square. This work has started
with a ctear focus on social distancing and
safety, meaning that the numbers of
people on site is reduced and our
productivity is lower. 100 Liverpool Street
1s now expected to complete in calendar
Q3 2020 and subject to sociat distancing
requirements, we are largeting calendar
Q2 20217 at 1 Triton Square. We completed
135 Bishopsgate in the year, and the space
is now being fitted out, albeit progress will
Inevitably be slower. When appropriate,
we are ready to start work on the next
phase of our developrment programme at
1 Broadgate and Norton Folgate.

We benefit from the work we have done
over several years to strengthen our
balance sheet. Our leverage increased
modestly to 34% and we have access to
£1.3bn of undrawn hank facilities and cash.

For our customers, ereating Places People Prefer
means being an active partner to deliver dynamic
neighbourhoods that help their businesses thrive.,

Our longer term commitment to responsible urbanism
means we work with them and local communities

to do this in the most sustainable way. Our approach
is built around the customer and has five key elements,

Access to an extensive network of locations
Our London campuses and high quality retail centres

Great places, both inside and out

Inspiring architecture and sustainable, tech-enabled
buildings; with green urban spaces and local neighbourhoods,
supporting wellbeing and making life more enjoyable

The flexibility to meet their needs

A range of opticns from unfitted to fully furnished and serviced,
and the agility to help them adapt their space over time

B 8 B

Added value services to help customers be successful
This includes how they fit out and run their space, reducing

their costs, their impact on the environment and helping them
make more efficient use of their space

A vibrant community

We work with our customers and community partners to bring

people together so everycne henefits

We successfully completed our first ESG
Linked RCF of £450m and extended £9275m
of facilities, providing additional flexibility
and meaning that we have no requirermnent
to refinance until 2024 We have significant
headroom te our debt covenants, meaning
we could withstand a fall in asset values
across the portfolio of 45% prior to
taking any mitigating actions. There are
no income ar interest cover covenants
on the Group’s unsecured debt.

Longer term, it is our view that many of
the macro trends that have informed our
strategy will accelerate. This includes
the growth of online shopping, reinforcing
our focus on delivering a smaller, more
focused retail business. We continue

to believe there remains a role for the
right kind of retail within cur portfolio
especially assets that can play a key role

for retailers in terms of fulfilment of
online sales, returns and click and
callect. This will particularly be the

case for well located, open air retail
parks, which lend themselves to more
mission-based shopping and pecple
may feel more comnfortable visiting, as
well as those London assets located
conveniently in and around key transport
hubs. We also expect demand to polarise
towards workspace which is high quality,
modern and sustainable and supports
maore flexible working patterns, and this
plays well to the space we provide
inctuding through Storey. However, it
remains early days and we do not yet
have clarity around what long term
trends will emerge so we will remain
alert as things develop and flexible in
our approach, including evolving or
adapting our strateqy as appropriate

British Land Annual Report and Accounts 2020 1



CHIEF EXECUTIVE'S REVIEW CONTINUED

Why mixed use?

The way people use real estate is changing and the most
effective way to drive enduring demand for our space is
to evolve our offer in line with those trends. Today, this
means providing a wider mix of uses in one place.

The benefits of our mixed use portfolio

For our customers
Well connected

Attracts a skilled
magiel VWworkforce

Flexible and affordable

Technology-enabled

Complementary
businesses nearby

For their people

Well connected

Places to shap

and socialise

Safe and promates
&73 wellbeing

Near term, it is clear that the management
and maintenance of places and buildings
Is likely to become more important to
businesses, theirr customers and therr
people, as they place an even greater
focus on the safety and quality of their
environments. As a resull, our property
management éxpertise is tikely to
herame even mare nf A pnsifive
differentiator for gur business.

Review of the year ended March 2020

Qccupancy remains high at 97% across
our London campuses and 96% 1n Retail.
We signed 946.000 sq ft of lettings and
renewals in London and 1,361,000 sq fl
in Relail over the year. Our progress on
development leasing means that £54m
of future rental income is secured and
speculative exposure is low at just 0.6%
of portfolic value,

Reflecting the broader appeal of our
campuses, we Saw strong demand for
repurposed as well as new space with
challenger bank Monzo signing at Broadgate
and Visa recormmitling at Paddington
Central Storey is operaticnal across
297,000 sq ft and occupancy on the stabilised
portfolio is 92%. The Offices portfolio saw
an uplift in value of 2.3%, led by a strong
performance at Broadgate, up 4.7%

Aligned to brand

o8 Sustainable and
@) eco friendly

Ef Vibrant local
” neighbourhoods
i\(? Excellent facilities
and services

In Retail, we have been pragmatic in our
approach to leasing, accepting lower
rents and shorter leases where 1t makes
sense to maintain occupancy. Overall,
deals of more than one year were 4%
below previous passing rent. CVAs and
administrations impacted 118 umits in
the year of which 29% were unaffected;
rent reduclions resulted in a loss of
£3.5m in contracted rent, with store
closures accounting for a further £5.8m,
together totalling £11.3m on an annualised
basis. Several of our customers entered
administration post year end, accounting
for a further £5.1m of lost contracted
rent. Overall, reflecting ongoing
challenges in the market and with
uncertainty heightened as a result of
Covid-19, valuations were down 26.1%

in Retail.

At Canada Water, our valuation increased
9.8% reflecting progress on planning
and we were delighted to receve a
resolution to grant planning an our

53 acre scherme with detailed permission
on the first three buildings. This is

a major milestone for our process

and is the culmination of five years
masterplanning and engagement with
the local community.

12 British Land Annual Report and Accounts 2020

Capital Allocation

In November 2018 we anncunced a

plan te reduce Retail to 30-35% of

our portfolio over the medium term.
Because of valuation declines in Retail,
we have now reached this level.
However, that does not mean we have
achieved our aspirations and over time
we expect to make further setective
relail sales. Our revised plan is for Retall
ta comprise 25-30% of the portfolio.

We have made £296m of retail disposals
[our share] in the year, bringing total
retail sales since we set out our planin
November 2018 to £610m. Making sales
is more challenging in the current
market, with a lack of liquidity and
depressed values, and so our immediate
focus will he on driving value thraugh
intensive asset management, keeping
our centres as full as possible and
exploiting demand for assels which
support instore fulfilment and click

and collect

tn March, the Board took the difficutt
decision to temporarily suspend the
dividend. This was the appropriate
course of action given the circumstances
and uncertainly of cutlook despite our
financial resilience and performance
during FY20. Going forward, the Board
understands the importance of the
dividend to shareholders and is mindful
of cur obligations as a REIT. We will seek
to resume dividends at an appropriale
level as soon as there is sufficient clarity
of cutlook. For this we will need to

see a significant improvement in rent
collection and have more visibility on the
post lockdown productivity of our assets,
principatly how quickly retail customers
and office workers return,

Looking akcad, cur buaincss benefits
from several key attributes that positian
us to succeed: we have established a
unigue network of campuses located in
some of the most exciting parts of
London; our development pipeline 1s
focused on further enhancing these
places, and 15 unmatched in scale and
oplionality; we have a robust financial
position and a broad range of skills
and expertise across our business
which has been very much in evidence
in recent months

Chris Grigg
Chief Executive
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The British Land
investment case

n The scale and quality of our portfolio

Our 23m sq ft portfolio of high quality assets is underpinned by our
resilient balance sheet and financial strength

Assets under management British Land owned assets

£14.8bn £11.2bn R

H Our operational expertise and customer insight

Qur broad skill set, which includes investing, developing, leasing, marketing
and financing, 1s underpinned by our understanding of the customer

Customer surveys completed Customer satisfaction
in the year rating out of 10

24|000 8-3 Read oot wor Hullﬁ 7;

a Our clear strategy and distinctive business model

We are increasing our focus on mixed use places and will be growing
our London campuses and building a residential business while refining
our Retail business

Development opportunities Residential homes planned
at our campuses at Canada Water o i B

7.1m sq ft 3,000

A well positioned development pipeline, with opportunities
across our portfolio

We have created attractive options for developrment across our London
campuses supporting earnings growth and value creation long term

Recently completed/ EPS uplift from recently
committed developments completed/committed
pre-let developments when fully let

880/ 4 2 Fead about zur pipe neoar
0 - p develoarmants on pagy 2o
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BUSINESS MODEL

Designed for positive,
sustainable long term
outcomes

> —
Our key inputs Our portfolio

Financial strength A diverse and high guality portfolio with a focus on

~ Strong financiai footing London and the South East

- Appropriate leverage

- Diverse, efficient and flexibie finance

- Partnerships which mitigate risks
and add expertise

Strong relationships

- Customers
- Local communities and
local government

- Suppliers and contractors
PP M London campuses

- Partners
M Standaloneoffices
Expert People - Canada Water & Residential
- Broad range of skills, experience Retail Parks
and perspectives M Shopping Centres

where people can achieve
their potential

- Culture of teamwork and B London and South East

collaboration

|
- Diverse and inclusive envirecnment Other retail
|
|




Positive cutcomes
for stakeholders

Qur differentiators

Great places, inside and out,
developed and managed on a
sustainable basis, which help
our customers

PEOPLE
PREFER

,\Q’MW

Placemaking

Active partnerships which create
inclusive places and help grow
social value and wellbeing

Our people

A diverse and inclusive workplace,
where people can achieve their
full potential

Invest and develop Manage our space

- Creating -

development
opportunities

- Sourcing attractive
investments

- Allocating capital
to deliver growth
and returns

Right mix of uses -

and oceupiers

World class property
management
Appropriate facilities
and services

Design-led places
in tune with modern
lifestyles
Enhancing and
enlivening our
space to create a
positive experience
Minimising our

- Smart and impact on the
sustainable envircnment
buildings - Connecting to

tocal communities

Shareholders

Sustainable long term income
and value creation
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Dealing with Covid-19

We have priontised the safety of aur people
and their families but have managed to keep
all but two of our Retail places apen to prowide
access to essential stores ncluding
pharmactes and supermarkets. All our London
campuses remain open for access We have
wnrked ¢losely with customers, partners, local
communities and urgamsations around our
places to provide help where it 1s most needed - e e e
and ensure that it 1s delivered most effectively

16 - Briish Lid Anoial Report and Accounts 2020



Broadgate Tower, Broadgate

Broadgate is a 37 acre campus
awned in a 5050 joint venture with
G1C. It is adjacent 1o Liverpool Sireet
station with access o Crossrail

and close to the vibrant areas of
Shoreditch and Spitalfields. Newest
occupiers on the campus inctude
advertising agency McCann and

{T security company Mimecast.

22,800

People work at
Broadgate

72

Office occupiers
at Broadgate

1.1msq ft

Recently completed/
committed devetopment

1msqft+

Near and medium
term development
opportunities

50%

Joint venture
with GIC




Canada Water Masterplan

Qur 53 acre site at Canada Water is one of the
largest mixed use regeneration projects in
London. We received a resolution to grant
planning for our overall masterplan in the year
which will deliver 3,000 homes alongside retail,
leisure and workspace. A new partnership with
TEDI-London will bring this design-led,
engineering higher education provider io
Canada Wafter.

AT
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3,000

New homes

5m sq ft

Development opportunity

2m sq ft

Workspace

1m sq ft

Leisure & Retail space -



Meadowhall, Sheffield

Yorkshire's premier shopping
destination has continued to attract
popular modern brands including
Rituals, Frasers, Lovisa and
Deichmann this year.

926%

Occupancy

50%

Joint venture __~
with Norges——

e
rirer i

i IrielE
i

Tourists visit Bath
each year
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Fort Kinnaird, Edinburgh Ealing Broadway, Londorg: .-

Cestination retail and leisure centre with strong local connections. Well conneclec

Over 1,800 children have benefitted from our award-winning Young Readers underground and Crossrail, - -+ :

Programme here since 2017 and through our Recruitment & Skills Centre Faling is regenerating and

we have supported local people into employment. our longer term plans will
increase the mix of uses.

I
TR

Paddington Central

ol the
conpae

People work at Paddington Central

27

Office occupiers

438,000 sq ft

Development opportunity at
5 Kingdom Street
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Regent’s Place, London

A 13 acre office-led campus in London’s Knowledge
Quarler, a cluster of academic and scientific
institutions in the West End. The campus has been
substantially redeveloped in recent years, including
10-30 Brock Street, which 1s now horme to Facebook,
Santander and Manchester City FC.

11,500

People work at Regent’'s Place

30

Office occupiers

366,000 sq ft

Development at 1 Triton Square

D gy
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-
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STRATEGIC FQCUS

We are building an
increasingly mixed use
business

As the boundaries between work and leisure become more blwrred,
we are increasing the range of uses at our places to reflect the changing
way people work, shop and live.

Our future business will be focused on three key areas

Campus focused A smalter, more focused ! Canada Water & Residential
London Offices Retail portfolio Plans for 3,000 homes
‘ore High quality, well ‘ at Canada Water with
localed as ocused further opportunities within

on well connected cur portfolio
dicisure offermgs multi-let places

Storey - Flexible workspace

The evolution of our portfolio

British Land British Land portfolio
portfolio today of the future

[ Cémpus focused M Campus focused
London Offirces 7 58% N andon Offices 55-60%

W Storey , 2% W Storey _ 5%
| Retail 35% M Retail - 25-30%
B Caonada Water & Residential 5% B Canada Water & Residential 10%

The indicative business mix for the future portfalio was announced in November 2018 and based on Septernber 2018 values; it 1s restated above for current valuations,
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Dealing with Covid-19

Covid-19 has impacted our business at every level. We are supporting those customers hardest hit with more flexible
rental provisions and we are providing funding to local communities most in need through our Community Investrment
Fund. We are providing the resources our people need to work effectively from home as well as the networks which help
them feel connected Lo the broader team. We have demonstrated our thoughtful and disciplined appreach to capital
allocation and benefit from the work we have done over several years 1o strengthen our balance sheet.

We are delivering this through
our strategic framework:

Customer Orientation

Responding to changing lifestyles

Qur business is focused on gur customers: the
organisations which have taken space at our places. We also
consider carefully the needs of the people who work, shop at
or visit our places and the communities who live 1n the
surrounding neighbourhoods. We have developed a deep
understanding of how people use our space which informs our
appreach to managing our assets and guides our investment
actwity. This means we are always focused on the customer
and deliver places that are successful and sustainable
long term.

Expert People
8&% Changing the way we work

Our people strategy focuses on creating a team
which can deliver on our purpose. We do this by attracting and
retaining people with a broad range of skills and experience
and a diversity of backgrounds. We recognise that to keep
people engaged in our business, we must invest in their
develepment and in creating a working environment that
supports wellbeing and inclusicn which we articulate in our
values [see page 34). We also recognise the importance of
investing in tomorrow’s workforce for sur customers, suppliers
and local partners.

TR Stakeholders: Aligned to our people

#2  Sustainability: Aligned to skills and opportunity

Right Places

Creating great environments

Ourinsight into the customer helps us identify places
which can succeed long term. This underpins our focus on our
London campusas, where we can manage the environment to
deliver a broader mix of uses enabling people to combine their
work and leisure time, reflecting modern London lifestyles. We
apply the same principles to our Retail spaces, which are
araund the country in places that are easily accessible from
strong catchment areas. Our b3 acre scheme at Canada Water,
which will be mixed use from the start, is the bestillustration
of this approach.

Capital Efficiency
@ Thoughtful use of capital

We are thoughtful in our approach to capital
allocation and carefully evaluate investment opportunities to
support inceme and returns for our shareholders, while
minimising our impact cn the environment. We have created
opportunities for developrnent within our portfolio, which
typically detiver stronger returns, although are inherently
higher risk. We balance this against acquisition opportunities
we see in the market and investing in our own portfolio by
buying back shares. At the same time, we monitor our leverage
in the context of wider decisions made by the business.

% Stakeholders: Aligned to shareholders

gﬁ Sustainability: Aligned to futureproofing
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STRATEGIC PERFORMANCE AND KPIS

Monitoring our progress

A Sl o
Achievements Develop our Smart Places product Progress developments, focusing on London campuses
against lastyear's - Smart-specific guidance documents produced for - 135 Bishopsgale completed; 100 Liverpool Street
priorities internal teams and supply chain close to comptetion delayed due to Covid-19)
- Srmart-enabled our head office, which will enable - Enabling works commenced at Norton Folgate

us to control and manage space remotely
- Selected partner for our Campus app
Strengthened our operational expertise

Refine and re-focus our Retail business
- £296m sales of non-core assets

- Storey aperational across 297,000 sg ft inctuding Progress at Canada Water
Storey Club and our first standalone building at - Achieved resolution to grant planning for our
Wells Strepr, W Masterplan and canfirmation that it will nnt he

- Property Management business now fully integrated called in by the Mayor

Performance Customer satisfaction Total property returns

We extensively survey our customers and other We have underperformed the |PD benchmark this

users of our places to assess our performance and year by 600bps, reflecting the conlinued strength of

identify opportunities for improvement. industrials where we have no exposure.

2020 2020 16.41%

2019 82 outof 10 s0e [0 91%

2118 8.1 out of 10 2018 7.0%

Speculative development commitment

Development supports value and future income growth,
but adds risk. We keep our committed developrment
exposure al less than 15% uf pur investment portfolio,
with a maximum of 8% developed speculatively

% of standing investments

2020 0.6% £0.1bn
2019 2.3% 0 3bn
2018 45% ED&bn
Future priorities - Incorporate sustainability principles as standard - Make further disposals in retail to progress our
within our leasing offer plan to deliver a smaller, more focused
- Develop our Smart Places product to become an Retail business
integral part of our campus offer - Continted investmeant tn campus development
- Active networks supporting our customers, including 1 Broadgate; progress at Norton Folgate
communities and suppliers - Commence development at Canada Water
- Leverage our data and insights to develop - Make our places net zerg carbon and increase
aur office offer and support masterplanning of their resilience to climate change
major schemes
Risk indicators - Monitor concentration of exposure to individual - Property capital return and ERY growth forecasts
nccupiers or sectors - Total and speculative development exposure
- Consumer confidence - Progress of developments against plan
- Employment forecasts for relevant sectors - Execution of targeted acquisitions and disposals
- Market letting risk [vacancies, expiries, in line with capital allocation plan
speculative development] - Review of prospective performance of individual

assets and their business plans

Links to remuneration: Long-Term Incentive Plan “ Annual Incentive Award
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8&% Expert People

Office and Retail businesses fully integrated

- Efficiencies achieved in common functions
including marketing and finance

- Leasing and asset rnanagement strategies
benefitting from mare diverse skill set

Median gender pay gap reduced

- Reduced to 27.9% from 34.9% across British Land

EnaBLe network formed

- Facused on previding opportunities and
excellent custamer services to all

Employee engagement score
79% employee engagement score, 6% higher
than the United Kingdom benchmark.

2me 75%

2018 78%

2018 data was collated prior to the combination
of British Land and British Land Property
Management and relates to British Land only.

- Embed Sustamability knowledge more firmiy
across the business with clear team and
department cbjectives

- Generate efficiencias and leverage
experience through new team structure

- Continue to reduce our gender pay gap

@ Capital Efficiency

Maintain appropriate leverage
— Debt low with LTY at 34.0%

- Flexible finance £550m new debt finance
arrangad; £925m of facilities extended

- £1.3bn of undrawn facilities and cash with no
requirement to refinance until 2024

Recycle capital to improve returns
- {8&6m residential and £296m retail sales

- E125m share buyback completed; total of
£625m returned since July 2017

Loan to value [LTV) - proportionally consolidated

We manage our LTV through the property cycle
such that our financial position would remain
robust in the event of a significant fall in value.

2020 34.0%

2019 28.1%

2018 28.4%

Weighted average interest rate - proportionally
consolidated

Our low cost of finance at 2.5% has contributed
to reducing our inlerest cost, supporting our
financial performance. Our use of caps as well
as swaps for interest rate hedging means we
benefit If market rates remain low,

2019

2078

- Take capital allocation decisions based
on relative value and in accordance with
our strategy
— Maintain balance sheet resilience with
sufficient liquidity for business requirements
- Consider Sustaimable and ESG linked Finance

- Voluntary staff turnover
- Employee engagement

- Financial covenant headroem
- Available facilities and cash
- Period until refinancing I1s reguired

- Execution of debt financing, availability and
cost of finance in the market

tead ~wre o

Group
indicators

Total accounting
return [TAR}

TAR is our overall
measure of
performance It is the
dividend paid plus the
change in EPRA NAV
per share expressed as
a percentage of EPRA
NAV al the beginning of
the period.

This year our TAR was
{11.01% comprising a
dividend of 15.97p per
share ofiset by a fall in
EPRA NAV of 14

774p per share.

TAR

(11.0)%

2019 [3.31%

Delivering long term,
sustainable value.

British Land Annual Report and Accounts 2020
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DEVELOPMENT PIPELINE

Well positioned for future
market opportunities

Our approach is to pre-let developments, effectively de-risking them and
with Completed and Committed developments now 88% let we are well
positioned in the current environments.

Completed Committed Near term

1 Triten Square

Office-led developrnent at Regent’s Place, the office space
) ||.|q|||| il is fully pre-let to Oentsu Aegis Network, an existing
e B secupior on the campus.

366,000 sq ft

1 Finsbury Avenue

Office-led refurbishment at Brocadgate
including a cinema, cafés and flexible
workspace. The building 15 85% let
with technology compantes Mimecast
and Product Madness among those
taking space.

287,000 sq ft

100 Liverpool 5t Norton Folgate
Office-led Office-led
development redevelopment

in Shoreditch,
integrating 258,000
sq ft of office space
alongside retail
and residential to
create a mixed use
space that draws
on the historic
fabric of the area.

336,000
sq ft

adjacent to Liverpocl
Street station. 84%
of office space let to
occupiers including
financial services
firms SMBC Europe

and Peel Hunt,
Office-led development at Broadgate. law firm Milbank

90% let with occupiers including and German
advertising agency McCann, financial gym operator,
services firm TP ICAP and ltalian JOHN REED.
marketplace Eataly.

524,000
335,000 sq ft o

135 Bishopsgate
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Dealing with Covid-19

In the wake of Covid-19, and to ensure the safety and wellbaing of those working on site, construction work was
suspended at zll our developments but working closely with our construction partners, we have been able to re-open all
our major development sites whilst adhering to social distancing measures, including 100 Liverpocl Street and 1 Triton
Square, but inevitably productivity is lower.

We have assermbled a pipeline of attractive opportunities and when there is greater clarity on the outlook, we would
expect to progress, starting 1 Broadgate at cur Broadgate campus and Norton Folgate, which is nearby.

Medium term

1 Broadgate

Office-led development at Broadgate including 137,000 sg
fl of retail connecting Finsbury Avenue Square with 100
Liverpool Street and the Broadgate Circle craating a
retail, leisure and dining hub.

538,000 sq ft

A

28&3 Finsbury Avenue

Office-led development at Broadgate, including ground
floor retail, a publicly accessible restaurant, café and
roof terrace.

563,000 sq ft

Aldgate Place,

Phase 2

Buitd-to-rent,

residential-led

scheme in Aldgate, Canada Water

delivering 159 hoemes The first phase comprises three buildings, delivering a
with 19,000 sq ft of mix of office, retall, leisure and residential with 265 homes
office space. planned across a range of tenures and affordability.

133,000 580,000 sq ft
sq ft

See page 65 for more details on our development pipeline
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Understanding the needs of
our customers, our partners
and our people helps us deliver
outstanding places.

Qur customers

Our customers are the organisations who have taken space at our assets as well as the
people who visit them. Our campus customers cover a broad mix of sectors, inctuding
government, media, technology and financial services and our Retail customers are
amongst the best in today’'s challenging market.

Communities, partners and suppliers

Our communities are the pecple who live in and around our assets. We work closely with
community partners and local authorities and collaborate with them ahead of any
significant projects. We work with local suppliers wherever possible and pramote social,
ethical and environmental responsibility through our Supplier Code of Conduct.

Our people

We recognise that to deliver on our purpose, we need a diverse team, with a range of skills,
experiences, and perspectives. This underpins the way we recruit new people, the way we
engage with our existing team and the way we invest in and develop talent.

Shareholders

Our focus on creating outstanding and sustainable places drives endunng demand for our
space, supporting rental growth and value appreciation over the long term.

pportir
ommunity

necd fo effe

which help themn fe
maintamned a

inctuding public up
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Customer and community stories
From the people who make our places.

Peel Hunt, Broadgate

Financial services firm Peel Hunt is
consclidating two of its offices into
a single floor at our 100 Liverpool
Street development covering
40,000 sq ft.

“100 Liverpool Street stoed out
for us because the design was
exceptional. The floor plates
enabled us to consolidate our
businesses onto a single level
which was a priority and it gave
us a real identity, because we're
one of only a few companies in
the building. Plus, Broadgate
is a vibrant hub with strong
environmental credentials and
that has real value for our people.
British Land demonstrated a real
willingness to accommodate us at
every step, and we've been thrilled
with the result.”

Steven Fine,
CEQ Peel Hunt

British Land Annual Report and Accounts 2020

East Landon Business Alliance,
Broadgate

British Land waorks with the East
L.ondon Business Alliance through
Broadgate Connect, part of our
Bright Lights skills and employment
programme, supporting local people
nto work in and around Broadgate.

"British Land plays a key rale in our
community. Qver eight years, they
have partnered with us and their
suppliers and customers to
connect over 400 local jobseekers
with employment opportunities in
and around Broadgate. More
recently, they have been working
to cushicn the Covid-19 impact on
our communities, This includes
reinforcing support for people we
have placed into jobs over the last
two years, connecting them to new
opportunities where needed and
delivering training so they are
resilient for the future.”

Julie Hutchinson,

Managing Director at London
Works and Skills & Employment
Director at ELBA

See pages 32 and 9o tor stakeholder engagement and paga 114 for workforee engagement

Central Market,
Tunbridge Wells

Central Market provides shoppers
at Royal Victoria Place with
somewhere to meet, eat gourmet
street food and listen te live music
in the centre af Tunbridge Wells.

“British Land gave us the
opportunity te launch our foad
market concept at Royal Victoria
Place. It's become a greal venue
for local producers to trade and
for local people to meet up with
friends so we feel strongly
anchored in the tocal community.

British Land were incredibly
supportive throughaout the
process and as a new business,
that was invaluable.”

Thibault Bouguet de Jeliniere,
Initiative Group



Lendlease, construction partner,
Regent’'s Place

Lendlease, an international property and
infrastructure group headquartered at
Regent's Place, delivered a number of
earlier projects at this campus and 1s
partnering with us on the delivery of

1 Triten Sguare.

“British Land brought the design team
and construction team together to
think about how we could do things
differently from an early stage. They
engaged Lendlease as construction
partner as earty as possible, which
meant we could give input to the design
team and cost consultants, together
finding solutions to problems befare
they even happened. 1 Triton Square
shows what's possible when clients
involve the whole lifecycle team early
on and encourage everyone to work
cellaboratively together towards
shared goals.”

Chris Carragher,
Project Director at Lendlease

Urban Farms, Paddington

Square Mile Farms launched their first
urban farm at Paddington Central and
now supply local restaurants on the
carmpus including the London Shell
Company and our own Storey Club.

“At Sguare Mile Farms, we're improving
the wellbeing cof urban communities
by integrating urban farms inte the
warkplace. At Paddington Central,
we work with occupiers on campus
to create a culture of sustainable,
low impact living, with the backdrop
of vertical, hydroponic farms that
produce fresh veg and herbs for
employees to take home. British Land
share our vision and have been
incredibly supportive. Not only have
they provided space, but they've helped
us engage with campus occupiers.”

Johnno Ransom,
Square Mile Farms

Mental health professional,
Canada Water

British Land works with the

charity Tree Shepherd to establish a
ternporary low cost workspace, Thrive,
and business support programmes for
local entrepreneurs and SMEs.
Millicent is one of 42 people we

have supported.

“While working as a therapist in the
Forensic Mental Health Service, I sawa
real need for a counsetling service in
Canada Water and set up a private
practice pari-time. When | retired,
| decided lo run this as a full-time
pusiness, but | needed help getting 1t off
the ground. British Land supported me
with affordable, flexible workspace in a
great location, so it's convenient for me
and my customers.”

Millicent Martin,

Volunteer Chairperson for
Southwark's Independent Custody
Visitor's Panel for the Mayor's Office
for Policing and Crime
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STAKEHOLDER ENGAGEMENT

A continuous dialogue

Through broad engagement, our thinking is shaped by a wide range
of perspectives. This helps us deliver outstanding places and
positive outcomes for all our stakeholders — Places People Prefer.

— | - I

| Qur people

The way people work, shop and live
ts changing and they expect to do
maore of these things in a single
place while minimising their impact
on the environment

Understanding how customer dermands
are changing helps us to provide places
which meet more of their needs, driving
long term demand for our space

We have undertaken 24,000 visitor
surveys this year. For our retail
occupiers, we have built a digital
platform that enables data sharing

and a2 BL:camm app to enable closer
interaclion and we leverage social media
to keep our customers informed across
the business

Social challenges arcund equality,
health, skills, employment, in-work
poverty and social cohesion as well as
environmental and local concerns

Our places thrive when our communities
and the people who support them
prosper, helping us create more
successful, inclusive places that make a
positive contribution to the wider
neighbourhood and attract customers

Our Local Charter and our Supplier Code
of Conduct guide how we engage with
local people and partners to make a
positive difference. They are integrated
into all our placemaking plans and
activities, including community
engagement and partnership projects

Our people strategy is focused on
creating a diverse team with a range
of skills and experiences

Key issues

Attracting and retaining talent in a
competitive market and allowing them
Lo tuthl their potential

Why we engage with employees
Understanding whal motivates our
employees and how we can support
their wellbeing helps us to provide a
supportive workplace with opportunilies
that enrich skills and experience,
helping us attract and retain talent

How we engage with employees

We encourage open and constructive
discussions throughout the business;
employees have regular opportunities

to provide feedback through cempany
surveys, at regular town hall meetings or
through a range of employee networks

How we respond

Strategy: Aligned to
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Qur shareholders

Our focus is on creating outstanding
and sustainable places to deliver
value for shareholders over the
long term

Key issues

Delivering long term, sustainable
incore and capital growth, while
meeting Investors” expectations around
environmental and social responsibilities

Why we engage with shareholders

We have a clear responsibility to engage
with shareholders as the owners of our
business as well as appealing to new
shareholders so their views are an
important driver of our slrategy

How we engage with shareholders

Key shareholders regularly meet
management on a one-te-onc basis,
and we engage with sharshaolders
more broadly through investor events.
Arange of information from financial
performance to blegs from our CEO
and people across cur business Is also
available on our website

How we respond

Strategy: Aligned to
Capital Efficiency

Sustainability: Aligned to
futureproofing

Statement on 5172 of the
Companies Act 2006

517201} of the Companies Act requires Directors of a company
to actin the way they consider, in good faith, would be most
likely to promote the success of the company for the benefit of
its members as whole, taking into account:

- the likely consequences of any decision in the long term;

- lheinterests of the company’s employees,

- the need to foster the company’s business relationships
with suppliers, custamers and others;

- theimpact of the cempany’s operations on the community
and the environment;

- the desirability of the company maintaining a reputation for
high standards of business conduct; and

- the need to act fairty as between members of the company.

The nature of cur business means that we have a continuous
dialogue with a wide group of stakeholders and the views of our
stakeholders are taken into account before decisions are put to
the Board for a decision.

In order to ensure that the Direclors are aware of these factors
and can take proper account of them, all papers submitted to the
Board for decisien inctude a checklist of these factors, stating:

1. Whether or not the factor is a relevant facter in taking the
decision; and

- Where there is 3 relevant factor to be considered, a short
description of the issue or reference to the section of the
paper where the factor is discussed.

~J

In that way, the Directors are confident that they have
considered the factors in s172 when making their decision.

Read more about stakeholder engagement:

We discuss how stakeholder engagement has
affected Board decisions within our stakeholder
engagement statement on page 96

We outline the Company’s workforce
engagement mechanisms within the workforce
engagement statement on page 114

Our Chairman discusses the Board’'s response to
Covid-19 and how that was shaped by the needs
of our stakeholders, and especially our
customers, on page 4

We outline our employee networks
on page 36

We highlight the work we do in our local
communities on page 37

HE NHEN
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PEOPLE AND CULTURE

Nurturing a working
environment that supports
our culture

We remain focused on creating a motivated and engaged workforce to

deliver our strutegy.

Over the past 12 months we have
continued to make significant advances
in ensuring that British Land remains a
great place to work, so that our ernployges
can focus on the Company's purpose.
Employee engagement is at the core

of our people strategy and our 2019
employee engagerment survey provided a
rich set of results which has shaped our
thinking during the 201%/20 period.

We continue to ensure that our values
[set out below) remain at the heart of
ail our decisions, enabling us to again
support the Company’s long term
aspiration to build an increasingly mixed
use business. Some examples of our
people strategy achievernants in the
past 12 months are covered below.

Engagement

It Is important to us to understand what
motivates our employees to perform
their best. It 1s also important to get
feedback so that we continue to develop
as a business and support our employees,

In the year, 89% of our colleagues
look part in an engagement survey
lup from 72% the previous year)
which provided very positive results.

Ourvalues

Bring your whole self

- Feelfree to be ourselves -
and halp others feel
the same _

- Bring all our passion and
energy to what we do -
- Beopen and inclusive

v a3 & ML

Listen and understand
Take the time to listen -
and feed back

Listen with respect and -
without judgement -
Base our actions on

what we learn

0’0 QI’
i Y1

Qur overall engagement score remained
at 75% (same as the previous year]
which is 6% above the UK benchmark
seare. The two areas of fucus [or the
future of our culture is to he more
collaborative and have mare effective
two-way communication.

Retaiming and developing our employees
is important to ensure that people are
engaged in their work and are developing
their skill sets; training is key to this and
during the year over 8,000 hours were
spent on training across the Company
We promote people internally wherever
possible, and are pleased thatin the

last year we have had 68 internal moves
or promatians, representing 12% ol

the Cormpany.

Integration of Property Management
[formerly Broadgate Estates] into
British Land

We recognise that in order to
successfully deliver Places People
Frefer, a unified workforce is necessary.
In 2018 we sold the third party portfolic
within our property management
business to locus on our own assels
and the remaining colleagues were

right team

to succeed
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Be smarter together
Bring together the

Own our responsibilities -
Support each other

[\

integrated within British Land to create a
new department, Property Management.
This integration has given us the

uppLt lunity o wukooure collaburalively
and flexibly with our Property Management
colleagues, forming closer links between
head cffice and the centre managers and
estates directors.

This integraticn was also a great
opportunity to further embed our values
into our working culture and we have
held 24 values training sessions across
our Landon, Glasgow, Shellield,
Teesside, Bath and Plymouth sites

over the pastyear.

Championing an inclusive culture

At British Land we are an employer that
champions diversity and incluswity; a
place where people can bring their whale
selves and be their best. We attract the
best talent and support thern in reaching
their full potential Many initiatives are led
by groups of employees. Above all British
Land is a place where employees can

be thermnselves.

Build for the future
- Anticipate needs and
lead with courage

Grow our expertise and
earn from our experience

- Be accountable for the
legacy we leave

»

; :"J.‘fi



Gender diversity'

Board of

Directors

2019 inner ring

2020 outer ring

1. Onan FTE basis

Senior
managers

2019 inner ring

2020 outer ring

Throughout
British Land

2019 inner ring 48%
2020 outer ring

Note On a headcount basis, s at 31 March 2020, our workforce comprises 565 employees (293 female, 272 male], with 123 senior managers {44 female, 79 male]
‘Senior managers’ represents the Executive Committee, members of the British Land Leadership Teamn and employees in certan other semior roles, The Board

comprises 10 members [3 female and 7 male]

This year British Land was named

by the Social Mobility Foundation as
one of the top 50 employers who

have taken the most action to improve
social mobility in the workplace.

The Index ranks employers on the
actions they are taking to ensure they
are open to accessing and progressing
talent from all class backgrounds and
enabling those from lower socio-economic
backgrounds to succeed. We recognise
that diversity of backgrounds leads to
diversity ol ideas and can help us to
engage better and understand our
community and customers better. We
continue to work in cur communities to
support the Pathways to Property
programme and each year welcome
more apprentices to our husiness.

For the fifth consecutive year Chris Grigg
was ranked in the top 30 of Ally Executives
by OUTstanding. We are also proud that
our Stonewall Index rank has climbed
156 places since 2018 and we arc In the
top guartile for being an nclusive
employer of LGBTQ+. Of the employees
that took part in the Stonewall survey,
96% said they feel able to be themselves
at work and 81% feel comfortable
disclosing being LGBTG+ to their
colleagues. This represents the efforts
by so many lo make British Land a

great place to work where we live our
“bring your whole self” value.

The past year has also seen several
positive steps being taken in relation to
our Diversily and Inciusion networks.

We created the "EnaBLle” network (cur
seventh network] to celebrate ability, as
we believe that nc one should ever feel
disabled. In July 2019 members of all
seven networks showcased their current
plans and future aspirations at cur
successful diversity and inclusion
cenference, We have also committed to
sharing some of aur networks” best
practices with occupiers on our
campuses. Following a series of on site
meetings with occupier representatives,
we have established great links with
organisations looking to replicate some
of the things we have done within their
businesses The meetings have also
enabled us to align better with our
customers’ needs In the areas of
wellbeing, sustainability and collaboration,
whilst also bringing some new skills and
techniques back into British Land.

These networks and committees
have hosted around 60 events this
year. You can read maore about this
on page 36.

Leadership

The British Land Leadership Team
[BLLTI], made up of the Executive
Committee and senior managers,

was formed to unlock new levels of
performance and teamwork going
forward, particularly by focusing on how
we lead our teams and how we interact
as a group. It further aims to strengthen
our culture of continuous irmprovement,
which we believe is something that
distinguishes great companies.

The team’s first task was to ensure
that communication and collaboration
were consistent and effective within
their departments.

As leaders in the property industry, we
understand that we have a responsibility
to the people wha eccupy, visit or live in/
around our spaces but also to the
environment. Qur CSR Committee was
therefore established and is chaired

by Alastair Hughes, a member of cur
Board, to ensure that British Land

(i is a first-class employer, (i) is 3
first-class builder of real estate,

(] takes into account the impact its
business has on the community, and [iv]
does all this in a sustainable manner.
Over the past year, the cormmittee has
worked to connect the Board with the
extensive work done on employee
engagement, culture and diversity

and inclusion.

One example of community engagement
is our annual volunieering day, which
last year saw the majority of our employees
join 30 community events in a single

day in July. Since 2017, 42 employees
have signed up teo the Step on Board
programme, an externat service that
supports employees to volunteer as
non-executive directors and trustees of
charities and voluntary crganisations.

To read muore on e gerder po

19 anz wanes 0t aaland conrfgen
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EMPLOYEE-LED NETWORKS

Delivering positive change at
British Land and beyond

At British Land, we have well-established, employee-led networks focused
on the things that really matter to our people. We’re supporting our

occupiers as they roll out similar networks across our campuses, making
these places stronger and more successful communities.

EnaBLe

Our newest nelwork ‘enaBle’
was set up In May 2019 to
celebrate ability. We focus on
the positive contributions that
people can make and
encourage a disability smart
approach in our workplace
and assets. We work with our
employees, customers and
local arganisations to idenlify
opportunities to promote
understanding and improve
our facilities. Over the last

12 months we held a number
of events including Deaf
Awareness Day, Purple
Tuesday, and International
Day lor People with Disabibties
to raise awareness and
celebrate difference.

Ethnic Diversity network

Throughaout the year, we
celebrated religious events
and held a series of networking
and wellbeing events to
support our ethnic minority
employees, We welcomed
renowned author Abir
Mukherjee to our offices to
discuss his thritler "A Rising
Man”. We celebrated Black
History Month with a talk
from reporter and producer
Dr Aida Holly-Nambi, whose
work includes telling the
stories of LGBT+ Africans.
Several families from near
our Paddington campus also
shared what Black History
month meant to them.

Parents & Carers network

Our Parents & Carers
network welcomed speakers
and hosted webinars cn
Issues ranging from how to
choose the right schoot to
managing sibling rivalry.
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BL Pride

In July, our team organised
events in support of Londen
Pride and throughout the ycar
we hosted fitm nights and
workshops which explored
LGBT+ 1ssues. We worked

in collaboration with other
networks, such as our Ethnic
Diversity and Parents & Carers
networks and this year hosted
a Procuremenl Workshop
with 40 of our suppliers.

We collaborate with HR 1o
review and update internal
policies so all parental leave
and healthcare is LGBT+
inclusive and now includes
cover for stafl who may be
transitioning. We were
thrilled to achieve a rank of
118 out of 503 submissions
in the 2020 Stonewall
Workplace Equality Index,
our highest rank yet.

See Just Like Us case
study opposite.

Women's network

This year we hosted a
number of inspiratianal

‘In conversation with...”
talks wilh successiul
women in and outside real
estate and held a theatrical
show, "Ada Ada Ada”, telling
the story of the life and work
of Ada Lovelace.

Wellbeing Committee

In the year, we provided
traning for 161 employees,
helping them to recognise
colleagues who may be living
wilh poor mental heallh or be
in need of suppert. We have
introduced new stress
management and wellbeing
policies and our wellbeing
reom continues to be a calm
retreat which colleagues can
use during the working day
when lhey need to.



EXTENDING THE NETWORK TO OUR
CAMPUSES...

Paddington Central

At Paddingtan Central, a Diversity & Inclusicn
network was set up by aur occupiers and supported
by British Land. We have hosted meetings and events
at our Storey Club space and our Community
Managers are reaching out to mare cccupiers.

From this, smaller groups focused on Women,
LGBT+ and Diversity have emerged.

Regent’s Place

In June, campus occupiers inctuding Dentsu Aegis
Network, Facebook and Lendlease joined forces with
community partners to create a Pride network for
Regenl’'s Place. This network provides a forum for
occupiers to pool ideas and resources which promote
inclusicn, We also launched a Regen Network in
partnership with climate change group Common VC,
which 1s occupier led and has attracted support from
community groups including Globa! Generation, who
have space at Canada Walter and Regent's Place,

Broadgate

At Broadgate we have supported the launch and roll
out of a Mental Health network and held events at
the Winter Forest in aid of the mental health charity,
Mind in the City, Hackney and Waltham Farest.
Virtual events were also held in the lockdown period.

Dealing with Covid-19

Our networks have been an exceptional source of
strength and community throughout the Covid-19
crisis. From providing tips on how to hemeschool
while working from home, to virtual quiz nights and
coffee mornings, emplayees have been connected
to each other and the wider business. Thanks to the
expertise and hard work of our technotogy team,
we have been able to deliver on our day-to-day jobs
throughout this challenging pericd.

Just Like Us

iy

"British Land's support has had a

transformational impact on our programme
to tackle homophobia, biphcbia and
transphobia in schools.

With an office in the dynamic Broadgate
Estate, we're better able to support our
volunteers, LGBT+ young people aged 18-25,
to deliver anti-bullying workshops in
scheols. It also gives us the chance to
explore new ideas and cpportunities with
local businesses. Thanks to the support of
the LGBT+ network and the Paddington
Storey Club, we were also able to launch a
new programme by hosting training to help
teachers and pupils from 25 schools to set
up LGBT+ and ally groups in their school in
the Paddingten Storey Club.”

Tim Ramsey,
CEO Just Like Us

Just Like Us presented Lo the BL team at an event hosted
by the BL Pride network on "Challenging Conversations”
and British Land hosted a day of workshops and traiming
for around 100 secondary school students and teachers
taking part in the Just Like Us Pride Group programme.
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SUSTAINABILITY

A new approach to
sustainability

Introduction from Simon Carter

Building on the solid track record we
have established over the last decade,
we intend to accelerate progress and
have set stretching new targets for the
decade ahead.

Through our new sirategy, we are
intensifying focus on two areas where

British Land can create the most benefit:

1) making our whole portfolio net zero
carbon, and 2] partnering to grow social
value and wellbeing in the communities
where we operate. While concentrating
on these areas, we will maintain

strong performance on social and
environmental priorities, in line with
our purpose and values.

Environmentally, we witl accelerate the
reduction of embodied carbon in our
developments, which typically
represents around half our annual
carbon footprint. To this end, we have
already committed to prioritise retro-fit
above new build, trial new materials and
employ circular economy principles.

Underpinning our commitment, from
April 2020 any remaining embodied
carbon emissions will be offset, meaning
every development we deliver from now
onwill be net zero.

To drive tmprovement across our

23m sq ft operational portfolio, we are
creating a bespeke Transition Fund.
This will finance cur journey to operational
net zerc carben, imposing an actual
financial cost of carbon an every
development to create the ring-fenced
capital we reguire to become net zero
carbon nationwide by 2030.

Turning to our contribution to society,
over the last decade the immense
opportunity we can leverage as a long
term investar in our places has become
clear. At several of our places, we have
been uniquely positioned to bring people
and organisations together around
common local goals, pooling resources,
ideas, talent and time to achieve a
shared objective.

A great example is at Fort Kinnaird,
where the award-winning Recruitment &
Skills Centre, supported by British Land
and a range of local organisaticns,
helped local peaple into employment.
Another is the enthusiasm of gur
custamers who continually collaborate
with us te support the local community
through the Regent’s Place Community

Mare on aur strategy and performance can be found ir sur Sustainability Accounts at

wuww britishland com/data
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Fund. From this year, this place-based
perspective will become our corporate
approach, and at each place we will
progressively bring together customers,
suppliers, community groups and
representatives with our own people to
maximise the local value produced from
our shared resources. This will not only
build a stronger community for all our
stakeholders at each place, but align us
more closely with the local narrative,
which will improve our business decisions.

And the way we think about sustainability
has changed. For us, it must be
‘business as usual’. This means
ensuring that every decision taken by
each of us at British Land every day I1s
environmentally and socially intelligent,
as well as making sound financial sense.
For us, this is central ta creating Places
People Prefer.

(i

Simon Carter
Chief Financial Officer



Cur performance on
sustainability indices

We use industry-recognised
indices to track our sustanability

performance.
L GRESB 2019:
A I 4 star rating,
GRESEB Green Star
Y CDP 2019:
“‘CDP 8 scare
Mscl '_'Q MSCi ESG
EunG RATINGS . .
e ol a Rating 2019: AAA
FTSE4Good
Index 2019:

FTSE4Gocd

Top 98" percentile

Good progress on our 2020 targets
but more to do

Achieved or exceeded

73% reduction in carbon intensity
(Scopes 1 and 2] across cur
portfolio versus 2009 baseline
[target: 55% index scored]

55% reduction in landlord energy
intensity across our portfolio
versus 2009 baseline [target: 55%
index scored)

16% average reduction in
embodied carbon versus concept
design on our major developments
[target: 15%]

1,745 people supported into jobs
through Bright Lights, our skills
and employment programme,
since 2014 [target. 1,700}, working
with suppliers, customers and
local partners

More challenging but strong progress

96% of electricity purchased from
renewatle sources (target 100%)]
94% progress on our Local Charter
at cur places ltarget: 100%],
investing £2.8m in our local
cornmunities

For progress on all of sur 2020 targets
see page 221

2020 sustainability performance

In 2015, we embarked on our second
challenging five-year pregramme 1o drive
a step change in our environmental
performance and contribution to the
communities where we work. As this
programme comes to an end, we are
pleased with the progress achieved in many
areas, and better informed as a result of the
challenges we have faced in others.

Our success in more than halving landlord
operaticnal energy use per sq ft against
our 2009 baseline has contributed to a
73% decrease in the carbon intensity of
our portfolio, far beyond the 55% target we
set and a material leap towards our net
zero carbon future.

In the commmunities where we work,

we have helped 1,745 people into
employment and now design all our
places around seven wellbeing principtes.
This helps the millicns of people who use
them lead more active, social and creative
lives, accessing opportunities and green
spaces that support social cohesion and
collaberation. Research we commissioned
last year demonstrates that burlding
wellbeing into the fabric of cur places has
a direct impact on the businesses and
communities that use Lhem, as well as the
public purse.

Working in close partnership with our
suppliers has enabled us to promote
responsible business and the benetits
of greater diversity throughout our
operations. This is driven by our Code
of Conduct, which 26% of our strategic
suppliers have now formally adopted.

How sustainability adds value

As well as safeguarding fair employment
conditions, it helps our local communities
access wider opportunities and develop
deeper skills that contribute to local
wellbeing and prosperity.

This year marks the ninth of our
partnership with the National Literacy
Trust, which has resulted in relationships
with over 500 schools local to our places.
QOver this period, we and our customers
have helped 42 700 children in the UK
develop a love of reading, a key factor in
determining the opportunities they will be
able to access throughout their Lives. The
positive Impact of long term, place-based
partnerships, such as these, is also
demonstrated at Fort Kinnaird through our
work with the Skills & Recruitment centre
and at Regent's Place, where collaboration
with our customers has established a
community fund working to support local
initiatives. Over the long term, fostering
strong local connections such as these 15
key to the success of our places

We are also pleased that 19% of our own
employees have held skills-based
volunteering roles in a range of non-profits
such as the West Euston Partnership,
Hackney CVS, New Diorama Theatre and
the Spitalfields Crypt Trust. For British
Land and our people, supporting and
encouraging skills-based volunteering
helps develop better professional skills
and deeper understanding of the needs of
our communities, resulting in better
decision making.

There I1s growing evidence which supports the commercial case for more sustainable
buildings in terms of generating a rental premium and increasing the pace of letting space.

Research by JLL demonstrates that:

- Buildings rated BREEAM Outstanding or Excellent generally achieve a premium of
10% in Central London compared to prime [grade A) rents without a rating, and in
the City, this premium has increased over time

~ The average vacancy rate in buildings rated BREEAM Outstanding or Excellent was
¢.7% compared to 20% for a building rated Very Good, 24 months post complation

With the number of companies based in London signing up to science-based
sustainability targets doubling since December 2018 the demand for sustainable real

estate 1s expected to increase significantly.
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Transition Fund: accelerating net zero carbon

Our journey to a net zero carbon portfolio will take 10 years to
achieve and involve work across the standing portfolio.

As we are prioritising reductions in embodied carben, we have
devised a powerful incenlive for our teams to adopt low carbon
materials and methods of development, which will in turn
support the transition of the wider portfolio. Every tonne of
embodied carbon we produce from this year until 2030 will
trigger an additional £50 payment. A proportton of this will be
used to purchase accredited offsets, with the balance being
ring-fenced in our new Transition Fund to provide capital to
retro-fit our standing assets.

During FY21, a transiion plan will be created for each of our
assels, detailing the measures required to reduce operational
emissions and strengthen their resilience to climate change.
These will aggregate up into a portfolio-wide transition plan,
detailing our journey to net zero in 2030,

In the same way that the Community Investment Fund has
supported our social contribution over the last 10 years, the
Transition Fund will create a ring-fenced source of iunding to
help transition our portfolio to a more resilient, low carbon state.

Achieving net zero carbon at 100 Liverpool Street

British Land pathway to net zero

Uur new 203U strategy

The tessons we have learnt over the last decade and
recognition of the need to accelerate progress underpin
our new 2030 sustainability strategy, launched this spring.

To concentrate the business on driving progress in the
maost urgent areas, we have chosen two primary focuses:
achieving a net zero carbon portfolio and a place-based
approach to socizal contribution.

1. Creating a net zero carbon portfolio by 2030
The main elements of this will be:

- Alt developments delivered after April 2020 to be net
zero embodied carbon

- A b50% reduction in embodied carbon emissions at our
developments, to below 500kg CO.e / m? by 2030

- A 75% reduction in operational carbon emissions across
our portfolio by 2030

- Creation of a Transition Fund, resourced by an internal
carbon fee at £40/tonne tevied on new developments, to
finance retrofitting of our standing portfolio, as well as
low carbon research and development

2. A place-based approach to social contribution

- Partnering with local stakeholders

- Education and employment partnerships at each place

- Using our Local Charter

Reducing embodied carbon

- Half the existing structure retained
- Low carbon materials sourced

Reducing operational carbon

- Targeting BREEAM Excellent
- EPC A loffices]

Trialling new innovations

- Using recycled materials and alternatives to cement
- Piloting WELL Certification
- Smart-enabled to optimise cperational efficiency

L] —_— - - - - . - - . —_
2020 2022 2022/3 2025 2029
- Launch - Assetaudits — Achieve scope 1 - Review strategy ~ Commence
Transition Fund complete and 2 SBTi targets at interim stage design of new
- Developments met - REGO/PPAs - Embedied carbon strategy
net zero 750kg COze / m?
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1] Qur 2030 sustainability focus areas align

e @) tothe UN's Sustainable Development Goals

Py 12 - responsible consumption and production,
v and 8 - decent work and economic growth, and
i will be underpinned by 17 - partnership for the

el goals. Our lang-standing partnership approach
@ produces greater value for more people.

3. Environmental Leadership

As we do this, we will demonstrate leadership across

teading international environmental benchmarks, including

the Global Real Estate Sustainability Benchmark (GRESB],
where we are targeting a 5 star rating.

4. Advocating Responsible Business

Across our business, including our customers and supply
chain we will cantinue to advocate responsible business
practices, including:

- promoting diversity and inclusion, everywhere
- being active against modern slavery

- mandating prompt payment

- integrating wellbeing, everywhere

- being a champicn of responsible employment

— -
Low upfront payment to achieve net zero
26,700 tonnes 'E6(l.]ltcmm=_-1
Total embodied carbon Internal price of carbon
o 0
0.4% 0.2%
of total construction costs of net development value
Total embodied carbon of Exceeding our 2030 target
395kg COze/m? 500kg COze/m?
1 Commutment to mitigate embodied carbon at £40/tonne s for
British Land share of developments.
S r—_— . . e ——— -

2030

- Begin annual offset of portfolic emissions — BBP target
- 79% reduction in carbon emissions across the portfolio
- Embodied carbon 500kg COe / m?

- UKGBC 2030 targets achieved for new developments

Maore informaticn on our strateny can be found at
www britishtand.corn/sustainability/strategy

Community Investment Fund: tackling Covid-19

Established in 2008, our Community Investment Fund now
commils over £1 3m of funding per year. Through regular

review, the feedback provided by our community partners, site
teams, project beneficiaries and customers has enabled us to

evolve our approach and develop a range of very successful,

often award-winning, initiatives and incredibly strong charity
and community partnerships. Today the fund focuses on local

initiatives that benefit the communities around our places:

much of it is focused on multi-year commitments to our long
term partners with ring-fenced funding to give them certainty of
resource. Together with our site teams, suppliers and, where

appropnate, customers, we work together lo achieve the

greatest impact possible in our local communities, We ensure

funds are directed to strong commumity and charity projects

around our properties and beyond, to help deliver gur Local
Charter. We also provide matched funding for employee
fundraising and contributions to employee payroll giving

donations - helping support causes that matter to our people.

In March this year, we quickly recogmised the impact of Covid-19

on our cammunity partners and local people, and moved at

speed to re-focus the Fund to support them through this crisis.

We have since funded a package of support, delivered by

experts at the Centre for Charity Effectiveness at Cass Business

School, to help leaders at key community erganisations around
our places to navigate the acute range of challenges they now

face as well as funding bespoke employment support

programmes through trusted partner organisations such as the

East London Business Alliance. In other places we have helped

individuals to develop new skills and donated equipment to

support non-profit organisations to work effectively from home.

At 20 of our places we are also working with the National

Literacy Trust to direct book bundles and activity packs to some
of the most vulnerable families via a network of foodbanks and

local community hubs.

Our strong and collaborative relationships with community
partners and well-established governance around funding

allocation enabled us to pivot quickly in the heat of the crisis,

directing resources immediately to where there was greatest need.
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES [TCFD]

Climate-Related Financial
Disclosures

The Board recognises the systemic threat posed by climate change and the need for urgent mitigating action. We have a track record
of improving environmental performance, we were one of the first real estate companies to introduce stretching carbon reduction
targets that go beycend the demands of the Science Based Targets inttiative for Scope 1 and 2 emissions, and we are a founding
signatory of the Better Buildings Partnership’s Climate Change Commitment. Since 2009, we have reduced our operational carbon
intensity by 73%, and we are announcing an ambitious set of climate targets as part of our new pathway to net zero (see page 40].

Our roadmap to full disclosure in 2021/22

2019/20 Establish governance Scoped potential risks > Potential risks identified
Roadmap agreed

Board-level oversight Two climate workshops, including:
t Established the CSR Committee - low carbon transition
7 Net zero strategy reviewed at risk scenario

the Board away days - physical risk scenario

Operational Accountability
1 TCFD Steering Committee
established

Progress

- Our newly-formed TCFD Steering Committee undertock two climate risk scenarios workshops, where facilitators from Forum for
the Future took the group through the latest climate science and ran breakout sessions an climate risk identification and
organisational responses.

- As part of the new sustainability strategy, we worked with experts to develop our pathway to net zero, including aggressive
climate and energy targets. Our updated Sustainability Brief will enable asset-level delivery of this approach.

- The Board's strategy away days in 2019/20 included the review and discussion of our new sustainability strategy including the
pathway to net zero.

2020/21 Establish exposure
Physical: Transitional:
- Audit asset resilience - Policy development
- Potential compound impact - Supplier resilience
- Idenlify opportunities - ldentify opportunities
2021/22 Organisational response

Portfolio level: » Adapting corporate strategy >
Quantified exposure Mitigation targets

to each risk event » Adapting financial planning >

Incorporate into enterprise [ Risk management metrics

>
risk management

For more intormation, see our 2020 Sustainabilily Accounts st waee bnibishland com/fdata
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Governance

Board oversight of climate-related
risks and opportunities

QOur Board Director responsible for
climate-related issues is Simon Carter,
Chief Financial Officer. Simon chairs

our Risk and Sustainability Committees,
ensuring cantinuity and accountability.
As part of assuming these responsibilities,
Simon took part in The Prince of Wales's
Business & Sustainability Programme
at the Cambridge Institute for
Sustainability Leadership.

The Board is updated on climate-related
issues at least annually and has
ultirmate oversight of risk management.
Significant and emerging risks are
escalated to the Audit Committee and
climate risk 1s tracked as part of our
Catastrophic Business Event rigk
category [see page 84).

Our Board CSR Committee meets
three times a year and oversees the
delivery of the sustainability strategy,
including the delivery of the Pathway
to net zern and the management

of climate-related risks,

Board

Executive and Management

Management’s role in assessing and managing climate-related

risks and opportunities

The Board delegates respansibility
for analysing:

- Climate-related risks to the Risk
Committee, which consists of the
Executive Committee and leaders
from business units, including
procurement and property
managemenl. Each business unit
mainlains a comprehensive risk
register, which is reviewed quarterly
by the Risk Committee. Climate risks
arc identified through a process
involving trend analysis and
stakehelder engagerment. Identified
risks are incorporated into our risk
framewaork and managed by the
appropriate business areas.

- The TCFD Steering Committee
reports to the Risk and Sustainability
Committees, both of which meet
guarterly. Ultimate oversight is at
Board level, with our new Corporate
Social Responsibility Committee
playing a rote from May 2019. Any

resulting disclosure requires approval

by the Audit Cornmittee.

A

Audit Committee

Climate-retzted opportunities to the
Sustamnability Committee, which
consists of senior managers from
across the business including
strategy, asset management,

and leasing. The delivery of the
sustainability programme, including
our net zero targets, I1s overseen by
this Committee, which reports to the
Board's Corporate Social
Responsibility Committee.

> Board of Directors

A

Corporate Social Responsibility ([CSR)

Committee

A

Sustainability Committee

A

TCFD Steering Committee
Members include representatives from across the business: Asset management,

lopment, Finance, Investment, Procurement, Froperty management
Risk management, Strategy and Sustainability
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES {TCFD] CONTINUED

Strategy

Impacts of climate-related risks and opportunities an our business

We consider climate-related issues within the time harizons used in our corporate strategy:
Ll lhern [ TR R T 1 LR b

Less than 12 months 1to byears Over Syears

To date, we have focused on climate-related risks and opportunities for shert and medium term horizons. We provide further
disclosure on these risks in our annual COP response www britishland.com/sustainabilityreport.

Examples of climate-related risks

Extreme weather

Short term risks Higher flood risks could increase insurance costs. This could, inwirn, increase service charge costs for custorners,
Inability te sell ar rent property asacts at hank valur due to flood risk.

Impact on corporate strategy Flood risk assessments undertaken for our current portfolio
100% of high risk assets have flood management plans

Impact on financial planning Flood risk is effectively pniced into our valuations.

Flood rigk factored into our process for acquisitions and develepments.

Energy regulation

Medium term risks Lease renewals subject to Minimum Energy Efficiency Standard [MEES] compliance and all leased properties subject to
MEES from April 2023, with few exemptions.

Impact on corparate strategy Through our futureproofing programme we manitor the 5% of our portfolio with F or G Energy Performance Certificate
(EPCI ratings [by floer areal. Property Managers will take action on £ and G rated assets by T Aprit 2023,

Impact on financial planning MEES non-compliance would pose a risk of revenue loss and a potential liability from non-compliance penalties
Energy prices

Medium term risks Energy cost volatility,

Impact on corporate stra-tegy 7 Through our efhcw_ency pr;)gramme‘ we reducc-e our energy cansumption profile and ultimately our exposljre N

to price fluctuations,

Impact on financial planning Financial modelling includes the expected occupancy of assets and their associated energy costs. Procurement manages
the financial risk of valatite energy prices.

Examples of climate-related opportunities

Resource efficiency

Short term opportumty Energy sawngs from tﬁe UK Energy dengs Opportum!y Scheme [ESOS)

Impact on corporate strategy As part of complying with ESOS 1n 2019, we have identi f\ed nitiatives representing £1.4m of capex investment that would
save £1 2m anmually and payback in 13 months

Impact on financial planning The business cases for these capex investrments are conswdered as part of our overarching financial process.

Energy sources

Shurt term oppnrtumty Revenue generated from solar PV installations on cur assets

Impact on corporate strategy . Instaltatnon of solar PY at 10 assets, generatmg 1,763 MWhH 10 2019720 o o
Impact on financial planning The cast savings and revenue from exparting to the grid are factored into our ﬁnanmal planning. o

Products and services

Medium term opportunuty Earning a renlal prermum from high efficiency bu|ldmgs with a Design for Performance approach.

Impact on corporate strategy Our Sustainability Bref for Developments sets out our requirement for detailed energy modelling early in the deqlgn
stage te inform design and set gperational performance benchmarks To learn from industry best practice, we also
becarmmc a member of the Better Buil dlngs Partnershm s Design for Performance mitiative in 2020,

Impact on financial planning Rental incorne for high efficiency and low efficiency assets would be factored into our revenue forecasts in the medium
term, as this would affect their markelabmry
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Assessing the resilience of our strategy

British Land undertook an initial analysis of medium terrm portfolio msks in 2017, Informed by the internal scenariaos workshops
held in surnmer 2019, we will carry out TCFD-aligned scenarnio analysis in 2020, including 2 scenano where global warming is

fimited to 2°C or lower.

Risk management

Climate-related risks are identified and
assessed using our risk management
framework, set out on page 78 of

this Report.

We consider climate change within
‘External risks: Catastrophic business
event’, which is a principal risk to our
business. We define principat risks as
those with a substantive inancial or
strategic impact on the husiness,

high likelihood of occurrence and
medium/high potential impact on our
performance. Our integrated approach
combines a top down strategic view
with a complementary bottorn up
operational process.

Identifying and assessing
climate-related risks

As part of our top down strategic view,
our risk heat mapping process allows
us to determine the relative significance
of principal risks. As a factor within a
principal risk category, climate change
is monitcred by the Risk Committee.

Metrics and targets

Our risk register tracks:

i Description of the risk
(identification]

1. Impact-likelihood rating
[evaluation enabling prioritisation]

1” Mitigants [mitigation]

w. Risk owner [monitoring]

As part of our bottom up operational
process, we maintain Asset Plans
which include provisions for identifying
climate-related risks and opportunities,
such as flood risk assessments and
audits to identify energy saving
opportunities. Qur Sustainability

Brief for Acquisitions sets qut our
environmental critena for acquiring

a new property, including energy
efficiency and flood risk categories.
Our Sustainability Brief for Developments
sets out our environmental criteria for
new constructions and renovations,
including reguirements for energy
efficiency, flood risk, materials choice
and embodied carbon reductions.

Managing climate-related risks

Our process for mitigating, accepting
and controlling principal risks,
including climate-related risks, is sat
out on page 78 of this Report.

We prioritise principal risks through
our corporate risk register and risk
heat map. The impact-likelihood rating,
which is evaluated during risk
identification, is our primary metric for
prioritising risks. As a factor wathin a
principal risk category, climate change
risks are logged in our corperate risk
register and reviewed guarterly by the
Risk Committee, which comprises the
Executive Committee and senior
management. The Board is ultimately
responsible for and determines the
nature and extent of principal risks

it is witling to take to achieve its
strategic objectives.

Through our TCFD Steering Committee work, we will quantify our total climate-related financial exposure

Below are the climate-related metrics and targets against which we currently regort.

Climate-related risks

2020 L Lt
Energy regulation EPCs rated F or G [% by floor area) 5% 5% 5%
Extreme weather Partfolio at high risk of flood (% b;value! B B 2% 3% 3%
High flood risk assets with flood management plans [% by value] 100% 100% 100%
Climate-related opportunities
2020 ER 2=
Resource efficiency  Scope 1and 2 carbon intensity reduction versus 2009 (2020 target: 55%
reduction, index scored} o - 73% 66% 54%
Landlord energy intensity reduction versus 2009 (2020 target: 5%
o ~reduction, index scored) 55% 44% 40%
Energy sources Electricity purchased from renewable sources [2020 targat: 100%) 96% 96% 97%
o On-site renewatle energy generation [MWh) - 1,763 1131 782
Products and Portfolio with green building ratings (% by floor areal 23% 18% 18%
services Developments outperforming Building Regulations far carbon efficiency
[% better on average) 27% 5% 26%
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GHG EMISSIONS

Reducing carbon intensity

Emissions intensity

Carbon intensity acrass our portfoliv has reduced by 73%
versus our 2009 baseline, exceeding our 2020 reduction target,
through the National Grid decarbonisation and our own
efficiency improvernents.

In 2020, we invested £880,000 in delivering over 20 energy
efficiency projects including a boiler upgrade, building
management systems optimisation, impraved lighting controls,
and the installation of LEDs. These are expected to resultin
annual energy savings aof 2 250,000 kWwh. Over the nexl

12 months, we will pursue IS0 50001 accreditation at our
commercial offices.

Scope T and Z emissions intensity? {Tonnes COsel
N I AN R

Absolute emissions Scope 1and 2:
22,318

2020 7,615
2019 8.105— 26,815
2018 3342— 34,269
2017 m”— 41,758

. 4G, 637

2004 44,661

B | ocation-based methodology
— Market-based methodology

2020 Tl 1

Offices: per m? net lettable area
Retail - enclosed: per m’
Retail - open air: per parking space

0.032 0.044 0118
0.037 0043 0174
0.064 0049  0.106

Total managed portfolio: per £m gross rental and related income” 38.05 46.21 -
Absolute Scope 1 and 2 emissions and associated energy use

e D o o C 2020

Scope 1 Cambustion of fuel;

Mznaged portfolio gas use and fuel use in British Land owned vehicles 6,327 6433 5,156 30,715 31,203
Scope 1 Operation of facilities: Managed portfolio refrigerant loss from

air conditianing 618 123 - - -
Scope 2 Purchase of electricity, heat, steam and Location-based 15,373 20,258 41,186 62,880 74,752
cooling for our own use: Managed portfolio electrcity

use for commmon parts and shared services Market-based 569 1,549 - - -
Total Scope 1 and 2 emissions and associated Lacation-based 22,318 26,815 46347 93,595 105,955
energy use Market-based 7,615 8.105 - - -
Proportion of Scope 1 and 2 emissions assured by an independent third party 100% 100% - 100% 100%
Proportion that is UK-based 100% 100% - 100% 100%
Absolute Scope 3 emissions - managed portfolio® [Tonnes COe)

REIPURRIENS TR R 5 P 2020 [
Landlord purchased energy: accupier gas and electricity Lacation-based 33,405 35,471
consumption, upstream impacts of all purchased energy

lincluding the fuels of on site vehicles) Market-based 1,534 nr
Landlord purchased water: upstrearn impacts 285 183
Waste management: downstream impacts 351 409
Proportion of Scope 3 emissions labove) assured by an independent third party 100% 100%

i. We have reported on all emission sources requirnd under the Companices Act 2006 (Strategic Repart and Directors’ Reports) Reguations 2013 and the Companies
[Directors” Report] and Limited Liability Partnerships [Frergy and Carbon Report] Regulations 2018 {'the 2018 Regulations’]. These sources fall within our consoldated
financial stalements and relate to head office activities and contralled emissions from our managed porttolio, Scope 1 and 7 emissions caver 99% af our multi-let
managed partfolit by value. We have Used purchased energy consumplion data, the GHG Protocol Corporate Accounting ard Reporting Standard [revised edition| and
ernission factars from the UK Sovernmeant's GHG Conversion Factars for Company Reporting 2019

2 Omissions and eshimations: Where aoset energy and water data was partiatly unavailable, we used data trom adjacent periods 1o estimate gata for missing periads
In 2020, this acceunts for 1.6 of total reported energy consumption and 1 2% of total reported water consurmption.

3 Gross Rental Income [GRI) from the managed portfalio comprises Group GRIof £436m (2019 £439m), plus 100% of the GRI generated by joint ventures and funds of
£287im (2019. £374m], (ess GRI gencrated assels outside the managed portfolio of £212em (2019, C173mi.

[S21 =
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FY¥19 residential data has been restated as more accurate dala became avaiable



Non- Inancia

Reparting
requirement

Key policies
include

Environmental
matters

Sustainability Policy
Sustainability Brief

Employees

C'Wde of Condact
Health and Safety
p()lw[‘y

Codsz of C\Jﬂddct
Modern Slavery Act
Statement

Human rights

Social matters

Sustdmabmty Palicy
Caode of Conduct
Local Charter
Sustainability Brief
Health and Saletly
Policy

Anti-bribery and
corruption

Anti-Fraud Dohcy
Anii-Bribery and
Corruption Palicy
Whistweb mwmg
Business model

Non-financiat KPls

Where information can be found in this

Risk areas’

Report on our impact

Stakeholder engagement

A new approac

i lo sustainability

Reducing caroon intensity
Managing risk in delivering cur strategy
Task Force on Clirnate related Financial

Dhaclosures

- Sustainability pufcrmamrﬂ measures

- Pecple and culture
- Managing risk in delivering our strategy

- Managing risk in delivering our strategy

- bu-uamﬂh Ity

- Managing risk in delivering our strategy

- Stralegic fecus

- Strategic performarnce and KP!s

- Sustainability

- Clmate-relatea imnancial disclosures

Sroup uke e

mreraal Brrploy

pliers to work in a way we
st practice 1o achicve our
onmental and ethical

hcan be foune or sages 7810 57

cotlunobaok. Suppl: avslabin on

Human rights

Our respect for human righis is

embedded in how we do business.

We are a signatory to the UN Global
which supports a core set of
cluding human righis, and have
bropriate disclosures in respect
dern Slavery Act. We arc alsc a
of APRES, an action
e on responsible and cthical
boross Lhe construction

srcsnland cormdecl e,

Anti-bribery and corruption

We are committed to the highest

legal and ethical standards in every
aspecl of our business. Itis our palicy to
conduct business in a fair, honest and
apen way, without the use of oribery or
corrupt practices ta oblain an unfair
advantage. We provide clear guidance
tor suppliers and employees, including
policies an anti-bribery and corruption,
anti-fraud and our code of conduct,

All employees receive training on
these issues appropriale {o thew roles
and responsibilities




Embracing the changing
way people live, work and
shop helps define our
strategy and delivers

long term value.

We understand what makes places preferred
and the importance of maintaining that preference
to drive enduring demand for our space

Connectivity

Qur places benefit from excellent transport connections; our campuses are well
located for the underground and Natianal Rail making them easily accessible across
London and two have Crossrail stations immediately adjacent.

Open and public spaces

The scale of our campuses and retail assets means we can curate the space around
our buildings to provide places where people can relax, socialise and be entertained.
Vibrant neighbourhoods

Qur London campuses are focused in some of the most vibrant and interesting parts
of London; like our retail places they have deep conneclions with local peogle, creating
3 strong sense of community.

The right mix of uses and occupiers

Our places offer an appropriate mix of retail, leisure and workspace which we actively
manage lo reflect changing custerner preferences. This experience is informing our
planning at Canada Water where we are building a new town centre.

Flexible and affordable offer

Our retait and workspaces are altractively priced, we offer a range of floor plates,
different levels of service and more flexible leases. We actively waork with custormers
{0 evolve space in line with their needs.

Dealing with Covid-19

By re i tvely and thoug / Cowid-19 cri
who bve in and
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Campus stories
Creating places to work, shop and be entertained.

d3434d

At our London campuses and Canada Water
we're curating our space to be in line with
modern London lifestyles, reflecting the needs ]
of the people who use it. Al

BROADGATE e Matemr Bing

-I“- .h-. -I.I'
| l‘ll-l '|.|

Broadgate is successfully appealing to a
broader range of occupiers on both new
< .+"'refurbished space, demonstrating its uniquie

appeal. This year we let space on the ex:stri_ig_ -

portfolio to challenger bank Monzo vt Barik

-of Montreal and Workday among-these takmg

space in our newest developments. We'

added new restaurants Baraka and Bar

Douro with retaiters Reiss and Waterstenes

also taking space. In September, Finsbury

Avenue Square was transformed by the
“Please be seated” installation for London

“' Basign Festival and our popular Wmter

Forest returned for |t* third year

Q7% £162m

'ibccupancf“ . Rent
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97%

Occupancy

Regent’s Place is fast becoming
a showcase for how to build
and manage space in a more
sustainable way. Our 1 Triton
Square development will be
one of the most sustainable
buildings in London and cur
public realm improvements
are adding more green space.
At 338 Euston Road we
parinered with a circular
economy specialist to refit
space for a technology occupier
while minimising their carbon
footprint and saving money,
and this year we opened a new
cafe built entirely from recyclad
materials which has a more
sustainable approach to food.

TUrton Sgoare

Seeocane stuoy or

07 page &
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Paddington
Centrc:lg

Al Paddington Central, our enlivenment
activities focused on the canal-side, which is
a unique feature of this campus. We added a

fourth floating restaurant, the Grand Duchess,

and a fifth will open this year We hosted a
floating market for five days in August and
the London Design Festival in Septernber.
The "Sessions” taunched at Storey Club,
with activities including chocolate making,
wine tasting and a zero-waste skincare
workshaop. Visa, our largest single customer
at Paddington, recommitted to the campus
this year.

8% £46m

Occupancy Rent
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CANADA WATER
VIASTERPLAN

At Canada Water, we were delighted to
receive a resolution to grant planning for
our b3 acre masterplan, as well as
confirmation that the Mayor of London
will not be calling in the application for
further consideration. This reflects our
successful programme of engagement

[ T ] --'1!4 TR T 14 with the local community and wider

ﬂﬁ.’ﬁ"ﬁﬁ. Wi %ﬁ‘l_—l stakeholders which has resulted in
T ) R 5\9 nificant cha nges to our masterp lan

over the last five years.

LN R RILL T ECTE L L s e

We continued te work with the Vibration
Group to provide a temporary world
class live music and everts space at the
Printworks, significantly raising the profile
of the arez and demonstrating the real
potential we have to create a cultural
hub at Canada Water. We announced

a new partnership with TEDI-London,
an education programme addressing
the skills and diversity gaps within
engineering, and we have continued to
ensure that the local community benefits
from our activities, partnering with
community arganisations and our
supply chain.

Py
I3 | . o
el sl CARRA

Ll r ren

"British Land demonstrated a real and proactive approach

to community engagement at Canada Water. Through events,
exnibitions, conversations and the day-to-day delivery of
community projects, British Land tistened to local people

and reflected this feedback in their masterplan. They have

gone beyond the formal planning process to improve the area
for residents, for example by changing the location of the leisure
centre and the dock crossing, as well as responding positively

to our need for more social housing.”

Peter John, Leader Southwark Council
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MARKET INSIGHTS

Understanding our markets

Our business is well positioned to respond to the challenges and
opportunities in our markets.

Heightened economic uncertainty
Forecast real GDP growth %
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Source: Office for Budget Responsibility, Apr 1 2020

Covid-1% has introduced an unprecadentad
level of uncertainty for our business and
our markets. It is extremely difficult

to quantify how deep or how prolonged
its effect will be and consequently
estimates of the economic impact vary
significantly. In the short term, it has
fundamentally changed the way people
work and shop and it 1s not yet clear
whether or to what extent these changes
will becorme permanent.

Already this uncertainty has caused
occupational and investment markets
across our business to stall. For Offices,
the tundamental attractions of London
remain sound so recovery, when
restrictions are lifted, is expected to
come sconer, but the impact may be
more prolonged in Retail.

These challenges come at a time
when our trading relationship with
the EU has yet to be formerly defined,
creating an additional layer of
uncertainty for UK businesses.

Our response

We have actively strengthened our balance
sheet over a number of years so are
well placed in the current environment.
We temporarily suspended the dividend
to provide further flexibility enabling us
to support those customers hardest hit.

Continued challenges in retail

Online % total retail sales

25
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5
a
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The growth of online retail is a well-
established trend, but many retailers
have struggled to adapl their models to
this new way of shepping. This structural
theme has accelerated as a resull of
Covid-19 which saw more pecple shop
online than ever before. At the same
time, with people obliged to stay at
home, they saw fewer reasons to shop
for non-essentials, such as new clothes
or beauty products.

As a result, several operators whose
business models were already struggling,
entered CVA or administration. In the
short term, many businesses have
benefitted from landlord or Government
support, but how long this can remain in
place is not clear. Longer term only
businesses which successfully evolve
their offer to be compatible with online
will be successful

Our response

We are working with retailers throughout
the Covid-19 crisis to suppart successful
businesses which are struggling at this
time. We offered rental waivers ta small,
retail, food & beverage, and leisure
operators and for larger businesses
affected by the crisis, we deferred rents.
Langer term, retail has an important
role to play within our mixed use
environments but we are committed to
reducing our averall retail exposure
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War for talent

Unemployment in London

2.1m

Jobs in the UK digital
economy

+150%

Increase in digital tech
jobs since 2015

Sgurce: lTechnation

Notwithstanding the impact of Covid-19,
the war for talent in Londen is having a
real influcnce on the type of space
occupiers are looking for.

London and the South East hast more
than hali of European HQs far the
world's largest 500 companies and in
2019, Landon received $%.7bn of venture
capilal funding into the technology sector,
ranking it fourth globatly. This reflects
Londen's exceptianal pool of talent,
spanning finance, technology and
crealive industries. With many sectors
competing for the same skills, it has
become harder to attract key talent.

In this context, employers are using
new and different means to appeal to
employees. This includes office space
which supperts their wellbeing, more
flexible ways of working and a more
green and ethical approach to business.

Our response

Our newest developments deliver

high quality, technclogy-enabled space.
At 100 Liverpool Street, we are on track
to receive @ WELL Gold Certification for
wellbeing and a WiredScore platinum
rating for internet connectivity. 100% of
our current new developments are on
track to achieve BREEAM Excellent
rating and all future developments wll
be net zero carbon.



Focus on sustainability

Indicative relationship between
operational and embodied carbon
emissions for offices

Whiole | ‘e operat cﬂa[/_
carbon emissig -

o
//

Whole lFe errbodied
carbor ermissiong,

B Fmbod.edemssiors to practicel cornpletion
Embedrea emissiars from fit gut,
refurbrclment and deconstryctior
Operational ermissions from energy use

Source: RIBA Rritish Land

This year, the urgent need to address
climate change attracted media and
public attention on an unprecedented
scate, With buildings and conslruction
together accounting for nearly 40% of
global CO; emissicns, our industry has a
real responsibility to act quickly. Not only
ts this the right thing to do, 1t is
increasingly what our shareholders and
our customers expecl, and we believe
will drive commercial advantage

By reusing existing materials, which 1s
everything from the building's structure
to its furniture, and by Sourcing any new
materials responsibly, we can minimise
the carbon impact of development. With
maore thoughtful construction, leveraging
technology to deliver operational
efficiencies, we can further reduce
emissions over g building's Lifetime,

As anindustry, we have come together to
tackle climate change, pledging Lo deliver
net zero carbon portfolios through a
Climate Change Cormmitment launched
by the Better Buildings Partnership.

Our response

Qur 2030 sustainability strategy, includes
a cammitment to achieving a net zero
carbon portfolio by 2030, This supports
our business with research by JLL
demonstrating that sustainability can
drive value through higher rents and
faster leasing.

Social inclusion

What makes a successful place

Source Praject for Pubuac Spaces

There 1s a growing expectalion that
operators of public space have a
responsibility to the wider community to
ciedle places that have a positive impact.
This 15 particularly evident during the
Covid-19 crisis when many property
companies responded proactively,
providing financial and practical support
to businesses and communities in need.

Longer term, there is an expectation that
places are inclusive. This may include
the provision of sacizl housing, alongside
green and open spaces, places for
communities ta come together and
cpportunities for learning, development
and employment.

Operators of public space also have a
responsibility to ensure fair and ethical
practices throughout their supply chain,
including fair pay for those working
across their spaces.

Our response

Our 2030 sustainability strategy sets out
a clear plan to grow social value and
wellbeing and includes clear metrics
aganst which we will measure our
performance. We promote ethical
working practices through our Supplier
Code of Conduct.

Role of technoloyy
Why companies invest in PropTech %

1 v

IencieT,
Cael
1educlion

ks

Scurce KPMG

Today, real estate 1s a more customer
focused business with technology
playing an increasingly impartant role
InImproving the user experience.

Data collection and analysis is at the
heart of this. Data can demonstrate how
space Is used, helping us refine our offer
to meet more of our customers’ needs.
For example, data-driven insights can
help to identify the right mix of uses and
the right operators for our schemes.
Technology can also help us personalise
space, potentially generating improved
efficiencies for us and our customers,

Impertantly, technology has a role to
play in delivering buildings which are
more sustamable, for example by
monitoring carbon emissions and energy
usage and innovating te find ways to
reduce that impact

Our response

Our dedicated Smart Places team is
focused on delivering digital placemaking
in our developments and evaluating
opportunities to enhance the digitat
capabilities of our standing portfolio.
Our investment into Fifth Wall, a PropTech
fund, keeps us alert to the wider
possibilities in this space.
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PERFORMANCE REVIEW

Market backdrop

Our operations are entirely located in the UK, so were unaffected by
Covid-19 for the first 11 months of the financial year. This review provides
context for our performance across the year ended March.

Macro-economic context

The backdrop remained volatile
throughout the year, reflecting continued
Brexit uncertainty and a fast-changing
political emvironment including December’s
General Election. The decisive election
resutt and subsequent greater ctarity on
Brexit improved confidence, but this
dropped markedly as the Covid-19 situation
developed through February and March.
Most shops selling non-essential goods
and services, mcludmng entertainment,
dining and leisure remain closed

The longer term economic impact of
these restrictions 1s expected to be
significant, albeit hard to quantify and
despite Government support, the Office
for Budgetary Responsibility's illustrative
projections are for GDP to decline 13%

in 2020, with an improvemenl in 2021
(based on 14 April 2020 report].

London market

The London investrment market was
subdued in the first hatf of the year with
investors cautious pending greater clanty
on Brexit, but there was a notable uptick
in activity after the election with £4.40n
af Central London deals in the quarter to
December 2019, and yields were widely
expected to contract. However, in the wake
of Covid-19, a number of transactions
were cancelled or pestponed, leading to
a drop in volumes for the quarter to
March 2020. While confidence may be
impacted in the short term, longer term
the market 1s underpinned by sound
fundarmentals and in the context of
global uncertainty, London real estate

Is considered a relative safe haven.
These factors should support the
inveslment market longer term,

Occupier demand for high quality, well
located space remained strong throughout
the year. Take up in our markets was up
2% in the year, ahead of the long term
average and prime rents increased
moderately i both the City and the West
Endto £73 psl and £110 psf, respectively,

A preference s also emerging for space
which is sustainable with the rental
premmum for buildings which are rated
BREEAM Quistanding or Excellent
estimated by JLL ta be c. 10% in central
Lendon. Fiexible workspace continues to
be impartant, and accounts for 12% of
take up, although cerlain business
models particularly those who do not own
their own space, were struggling even
prior to Covid-19, and for these operators,
the current environment I1s proving
particularly challenging. Activily slowed in
March and looking forward, polarisation
towards high quality, well located space s
likely to accelerate. Supply is relatively
constrained in these markets and
pre-lelling levels have remained healthy,
with 61% of development under
canstruction already taken

Retail market

Retail markets remained challenging.
Investment volumes were law with
investors very cautious on value given the
challenges faced by occupiers while certain
sellers are known to be under pressure,
driving down pricing. Liquidity slowly
returned to the retail park market, with
several transactions announced in early
2020, albeit at relatively wide yields.

Glasgow Fort
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However, a number of these deals

have since fallen away and activity was
effectively halted as a result of Cowid-17
with increased uncertainty around values.
Demand for superstores was good
throughout the year and there remains
investor appetite for assets with alternative
uze, including standalone assets.

The occupational market remained
tough throughout the year and detericrated
with Cowvid-19. Many of those with goad
underlying business models have suffered
and despite significant support from
many landlords and the Gavernment,

the outlook 1s uncertain and several
operators have since entered CVA or
administration. Retail deemed essential,
including supermarkets and pharmacies,
have performed better and across the
market there is a renewed focus on
supply chain and distribution networks.




Our Strategy

Our long term strategic focus remains unchanged, but we will evolve or
adapt our strategy as appropriate.

A Mixed Use Specialist

We have a clear long term strategy to build an increasingly mixved use business.

We expect many of the macro trends we
have buitt our strategy around to
accelerate as 3 result of the current
crisis, so our long term strategic focus
remains unchanged. However, it
remains early days and we do not yet
have clarity around what long term
trends will emerge se we will remain
alert as things develop and flexible in our
approach, including evolving or adapting
our strategy as appropriate.

Why mixed use?

We recognise that the way people use
real estate is changing and that the most
effective way to drive enduring demand
for our space 1s te evolve our offer in line
with those trends. In the wake of Cowid-12,
there is likely to be an increasing
emphasis on workspace which is high
guality, modern and supports mere
flexible working; places which benefit
from green and open spaces are also
more likely to be preferred. The abilily to
shop quickly and efficiently near to the
place of work 15 a key advantage in the
short term, and long term, pecple will
again want oppoertunities to socialise or
be entertained nearby. There is also a
growing expectation that businesses and

Progress on our strategy

places of work minimise their impact on
the enviranment and make a positive
cantribution to local communities.
Workspaces which meet these expectations
help businesses attract and retain talent
and support preductivity and effectiveness

How does it deliver value?

A successful mixed use strategy,

with strong environmental and social
credentials s fully aligned to the evolving
needs of our customers and how people
use our places. By helping drive enduring
gemand for our space, it supports the
delivery of long term sustainabte value
through rental growth and high occupancy.
At cur campuses and multi-let spaces
we control not just the buildings, but the
spaces between them. As such,
investment we make into the broader
environment has a positive impaclt on the
value of our individual assets. As long
term owners and managers of space,

we are also fully incentivised to develop
buildings which are sustanable and

to invest in local areas to support the
local communities around which we
operate; we believe that by playing a

role within a thriving local community,
our places are better able to succeed.

Qur scale and unique network also mean
we have the flexibility to re-allocate uses
within our places over time to better
reflect the needs of our customers as
they change and ensure that we always
make the best use of our space.

How are we detivering it?

We have a clear and consistent plan to
reshape our business toc comprise three
core, complementary elements as part
of an increasingly mixed use business:

- Campus focused London offices: with
a blend of core and flexible space,
including the further builtd out of Storey,
integrated alongside a world class
retail and leisure offering

- A smaller, more focused Retail
portfolio: high quality, accessible
and well located assets which are
affordable to retailers and can play a
role facilitating online fulfilment such
as click and collect. In London, assets
focused on transport hubs, especially
assets with mixed use potential

- Canada Water and Residential: plans
for 3,000 homes at Canada Water
with further oppartunities within
our portfolio

Key focus areas and indicative business mix Progress
Campus focused London Offices - Progressing development on our campuses and de-risking through pre-lets with 88% of our
recently completed and committed developments now let to a broad range of cccupiers
60-65% - Creating options with 760,000 sq ft of planning applications submutted
Including Storey ¢.5% - Sterey operational across 297,000 sq ft on all three carmpuses with further 90,000 sqg ft identified
- Smart-specific guidance documents produced for internal teamms and supply chain; smart-enabled
our head office bringing building systems and sensors into a single cloud environment, which will
enable us to control and manage space remotely; selected partner to deliver our Campus app
Refocused Retail - £296m assets [our share) sold since April 2019, 5% above hook value
- Qutperformance on footfall and sales
25-30% - Focusing on assets which support instore fulhlment and click and collect
Canada Water & Residential - Completed on eight units in the period at Clarges with one unit remaming at 3 book value of £3m
- Achieved resolution to grant planning at Canada Water and confirmation that the Mayor will not
c.10% callin the scheme, positioning us to progress our masterplan which includes 3,000 new homes

- Aldgate Phase 2, a BTR scheme delivering 159 units added to our near term pipeline with planning
on the building now agreed

Business mix percentages have been revised downwards to reflect retarl voluation declines
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PLRFORMANCE REVIEW CONTINUED

Campus focused London offices

Al our London campuses, we create and
manage some of the best connected, most
accessible space in London. Located in
vibrant and exciting neighbourhocods,
they provide world class, modern and
sustainable offices alongside public
spaces, with a range of places to spend
time outside of work. These unique
campus benefits are the resutt of
specific investment aver many years
and represent a clear attraction to
businesses seeking to hire and retain
the best people.

tncreasingly what differentiates our
space i1s the range of product and depth
of services we provide. We have evolved
our offer to attract a much broader
range of industries and occupiers and to
cater to lheir changing needs over time.
Our menu of products spans mare
traditional core space, typically on long
term leases, with a range of services
priced an a bespoke basis; to fully fitted
and furnished, generally on a shart

to medium term lease, with a basic
package of services; to Storey, our fully
serviced, flexible workspace offer

Storey is deliberalely dilferentiated from
ather flexible offerings in allowing
vLeupigl s o persunglise Lk space
through their own branding while
benefitting from the shared amenities in
the building and on our campuses. It has
helped attract new types of occupier to
aur campuses, particularly tech and
creative bustnesses who benelit [rom
being located around some of the
world’'s leading financial, legal and
professional companies. Storey has also
become a valued service for existing
accuplers on our campuses, providing
overflow cr project space, and through
Storey Club at Paddington, we offer ad
hoc meeting and events space to all our
Paddington occupters.

A smaller, more focused
Retail portfolio

In the context of rapid and fundamental
structural change in retail, which could
be accelerated as a result of Covid-17,
we plan to reduce this part of our
business to 25-30% of the lotal portfolio
over the medium term. Retail will
remain a significant part of British Land
reflecling our lenger term view that as
part of an increasingly mixed use
business, the right assets in the right
locations will succeed. These include
high guality, accessible and well located
assets which are affordable to retaiters
and can play a role facilitating online
fulfilment such as click and collect; in
particular, retail parks which are more
conducive to mission-based shopping
and are open air, so people may feel
more cornfortaile visiting. In London, we
will focus on transport hubs, especially
those assets with mixed use potential.

We have made £2%96m of retail disposals
lour sharel in the year, bringing total
retail sales since we set out our plan in
Novernber 2018 to £670m but with more
to do. Future sales will be selective and

primarily cecmprise solus assets, with
limited asset management potential,
and some multi-let centres, particularly
those outside Landon which do not fit
our longer term strategy. In the context
of today’s valuations, our focus is on
intensive asset management, keeping
our assets full and exploiting demand for
asseis which support instore fultilment
and click and collect, so we expect
progress on sales to be slower near term,

Residential -

Residential is complementary to our
existing expertise and longer term will be
additive 1o our mixed use strategy. We see
mast potential to build exposure in this
rmarket at Canada Water where we have
potential to deliver 3,000 hemes; other
cpportunities in our pertfolio, include
Aldgate Phase 7, in our near term pipeline.
Building this business arganically is the
most effective way of ensuring that cur
product is high quality, reflects our
sirategy, adheres to the highest standards
of safety and sustainability but inevitably
means that it will be delivered over a
longer time frame.

W e B KRV
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Sustainabitity - launch of 2030 strategy

Completion of 2020 strategy

At the end of FY20, we concluded our
five-year sustainability programme,
which drove progress across multiple
environmental and social factors. We were
particularly pleased to achieve a 73%
reduction in carbon intensity, exceeding
our target of 55% against our 2009
baseline, and a 55% reduction i energy
intensity in line with our target of 55%.

The programme helped us make
sustainable new buildings cur standard,
with 100% of British Land's current new
developments on track for BREEAM
Excellent or above ratings, and in the
last year we achieved a further step
change by prioritising retre-fit above
demolition. At 1 Triton Square, Regent's
Place, we have saved 36,000 tonnes of
embodied carbon compared to a typical
new build and witl achieve a 40% reduction
In operational emissions, which we expect
to result in an Outstanding BREEAM
rating. At Broadgate's 100 Liverpoaol
Street we expect an Excellent BREEAM
rating due to the retro-fit, alengside
WELL Gold certification and s WiredScore
platinum rating for internet connectivity.

Qur ability to support the communities
where we operate has increased
through the programme. We have
supported 1,745 individuals into
emptoyment, exceeding our target of
1,700 and 96% of strategic suppliers
have now adopted cur Code of Conduct,
mandating responsible business practices
throughout operations associated

with British Land. Our long-standing
partnership with the National Literacy
Trust has now helped 47 700 children
improve their reading ability.

Looking forward

As we conclude our 2020 programme,
we are pleased to launch our new
targets for 2020 Building on the
momentum we have established aver
the last five years, these targets will be
similarly stretching and will focus on two
areas where action is most urgent:

Creation of a Net Zero Carhon
Portfolio by 2030

The main drivers of this will be:

- All developments delivered after April
2020 tc be net zero embodied carbon

~- A50% reduction in ermnbodied carbon
emissions at our developments, to
below 500kg CO_e / m by 2030

- A 75% reduction in operational carbon
emissions across our portfolio by 2030

— Creation of 2 Transitian Fund,
resourced by an internal carbon
fee at £60/tonne levied on new
developments, lo finance retrofitting
of cur standing pertfolio, Including
research and development.

To bring focus to operatianal
performance, we undertook a pilot
certification of seven assets under
BREEAM In Use. We will certify a further
30 assets over the next 24 months and
have underpinned this goal with the
announcernent in March of a £450m
ESG linked Revolving Credit Facility that
requires a continual increase in green
buillding certifications.

With a growing nurmber of London
businesses making firm commitments
te reduce their carbon footprint, strong
sustainability credentials are an
increasingly relevant and important part
of our overall leasing offer. Research
from JLL demonstrates that buildings
rated BREEAM Qutstanding or Excellent
generally achieve a premium of ¢. 10%
compared lo prime rents, and 24 months
post completion achieve a lower vacancy
rate of ¢ 7% compared to c.20% for a
building rated Very Good

A place-based approach to
social contribution

As along term investor in places,

we help build relaticnships with local
people and organisations that generate
mutual benefit. Examples include our
Recruitment & Skills centre at Fort
Kinnaird and cur Community Fund at
Regent’s Place. We will now adopt this
place-based approach across our entire
managed portfolio, deepening connections
between stakeholders — ourselves, our
communities, customers and supply
chain partners — in pursuil of a shared
local goal. Using the framework of our
Local Charter, our ambition is to increase
the resilience and community experienced
by everyune in and around our places,

so the benefit is shared widely.

Dur reporting will also shift over time
fram focusing an British Land's input
to the social outcomes that result from
our approach.

We will run three pilots building en our
work at Regent's Place and Fort Kinnaird.
Through these we will define commen
parameters and support for our place
teams. enabling decisicns to be devolved
to 3 local level.

Supporting communities
through Covid-19

Supperting lecal communrmities has been
at the heart of our response to Covid-17.
In 2008 we established a community
investment fund, which now commits aver
£1.3m of funding annually through which
we have provided support to those most in
need. We were able to swiftly deploy part
of the fund to support our communities
through the crisis. We funded expert
strategic advice for the leadership teams
of our partners from the CASS Centre for
Charity Effectiveness to help them deal
with the crisis, as well as funding bespeke
employment support programmes
through orgamisations such as the East
London Business Alliance for those whose
livelihoods were affected. Elsewhere we
helped individuals to develop new skills
and donaled equipment to supporl
non-profit organisations to work
effectively fram home. In 20 of our places,
we also worked with the National Literacy
Trusl to support vulnerable families with
home schooling to maintain their
children’s progress.

Commitment to leadership

Our continued slrang sustainability
performance is reflected in our rankings
in ESG indices, including a green star
rating for the tenth consecutive year in the
Global Real Estate Sustainability
Benchmark (GRESBI], AAA rating in MSCI,
246th percentile in Sustainalytics for our
scctor, and inclusion in FTSE4Good and
Dow Janes Sustainability Indices (DJS])
2019, We have been a signatory to the UN
Global Compact since 2009 and witl
continue to support human rights, fair
labour practices, good environmental
performance and oppose corruption
through our strategy, governance and
business operations.
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PERFORMANCE REVIEW CONTINUED

Business Review

Portfolio valuation

£11.2bn

Occupancy

96.6%

Weighted average lease length to
first break

5.8 years

Total property return

(6.4)%

ERV movement

(4.7)%

Valuation movement

(10.1)%

Portfolio performance

Valuation Total property

Valuation ERV m Yield shift return

At 31 March 2020 £ % % bps %

Offices 8,773 23 32 -4 5.7
Retail 3,873 (26.1] (11.7) +1901 (22.6)

Canada Water 364 ?.8 na na 14.3
Residential 147 (2.7) na na (0.1
Total 11,157 (10.1] 14.7) +38 [6.4)

Overall, the portfolio was down 10.1% in
value. All of our valuation reports include
a "material valuation uncertainty”
disclosure. This states that valuers can
attach less weight to previous market
evidence for comparison purposes, and
thus less certainty - and a higher degree
of caution - should be attached to their
valuations than would normally be the
case. The valuers clarify that this does
not mean that the valuations cannot be
relied upon

We delivered avalue increase of 2.3% in
Offices, led by developments {+7.5%),
and supported by good ERV growth,
which reflected a lack of quauty supply in
all submarkets, with ERVs in the City up
4 5% and up 2.4% 1n the West End. While
we have seen some variation between
the campuses, with the value of
Broadgate +4.7% and Paddington
Central +1.9%, these were driven by
campus-specific lease events,

Retzil values declined 26 1% reflecting
ongoing structural challenges
compounded by the impact of Covid-19.
Our third party valuers made Covid-19
adjustments in respect of their FY20
valuations which included the following
and together these adjustments
accounted for a ¢.6% valuation decline:

- deducted three months rent roll on all
non-essential retail a5 a capital sum

- non-contractual income such as
commerciglisation deducted as a
capitai sum for a period of six months

- increasing yields by between 25-100bps
based on the quality of the scheme
and current yield profile

- increasing void periods to reflect
additional leasing time

- increasing structural vacancy
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In addition, throughout the year there
has been little transactional evidence,
particutarly for larger lot sizes. As a
result, we have seen significant outward
yield shift for prime assets. There were
signs towards the end of the financial
year that limited activity was returning to
the retail park market, with a number of
transactions announced, but this was
superseded by the impact of Covid-19.

Canada Water valuation increased 7 8%
reflecting good progress on planning,
albeit the value declined slightly in the
second half as a result of the impact of
Covid-19 on the retail existing use element
of the valuation. This effect should
unwind on drawdown of the headlease
and the adoplion of a development
valuation for the masterplan.

Offices outperformed the Central
London Office benchmark and the

All Offices benchmark. However, Retail
underperformed the benchmark which
saw the strongest performances from
superstores and high street shops.

As a result and reflecting the continued
strength of industrials where we have no
exposure, the portfolic underperformed
the IPD AlL Property total return index by
400bps over the year.



Capital activity

Offices Retail Residentral Canada Water Total
From 1 April 2019 £m £Em £m £m £m
Purchases 26 13 19 - 13
Sales’ - [296) (B4l - [382]
Development Spend 243 9 5 25 287
Capital Spend _ 49 34 - - 103
Net Investment o 398 2400 _1e2) 25 21
Gross Investment s 398 357 110 25 885

013 propothionally consol datad basis :nclugirg the Group s share of jont ventares and junds

1 Irc ndes Clarges res dert al sa.es of L8om, of which Lo exchanged pror to T2l

The total gross value of our investment
activity since 1 April 2019 was £885m
with retail disposals accounting for
£294m [our sharel. Our sale of 12
Sainsbury s superstores to Realty
Income Corporation in April 2017 for
£429m [our share £194m] was the
largest single component of this and was
achieved at a modest premium to book
In line with strategy, we have continued
to make sales from our standalone
[solus) portfalio, including a leisure
asset and a Homebase both of which
sold significantly ahead of book but have
been more pragmatic on other assets
with a standalone Debenhams and a
Sainsbury’s superstore sold below book.
Post year end, we agreed the sale of a
standalone Tesco in Brislington on an
unconditional basis at book value
[£42m], with completion expected later
this month. We alsc exchanged and
completed on the sale of cur share of a
portfolio of reversionary interests in
Samsbury's superstores for £102m.

The most notable purchase in the

year was a 20% nterast in West One,

a shopping centre and cffices building,
above Bond Street station. This 97 000 sq
ft scheme provides attractive long term
potentiat and 15 in Line with our plan to
become an increasingly mixed use
business. Working with Norges who
retain ownership of 75% we will assume
respansibility for the asset management
and any future development, generating
a fee income.

At Clarges, we completed on the sale of
eight units, bringing totat completed
units to 33 with receipts totalling £446m.
This leaves one unit remaining, valued at
£3m. This has been a highly successful
scheme, delivering profits of ¢ £200m

to date.

At Aldgate, we have acquired Barratt's
50% share in our Phase Z build-to-rent
residential-led scherme which has now
been added to cur near term pipeling
We also completed the purchase of

6 Orsman Road, Haggerston for Storey
for £32m.

Data and insights

The insights we generate from data and
research help us to undersiand the
needs of our customers. This information
can play a real and fundarmental role in
decision making around lessing, asset
management and capital allocation
helping to generate incremental value
for shareholders and our customers.

This year, we completed our largest ever
B2B custorner satisfaction survey,
spanning retail, office and Storey
customers, including 1471 seniar decision
makers, 45 facilities managers and 737
store managers. The research gauged
satisfaction with us as a landlord and
collected feedback on how service had
changed over time, how we compare ta
competition and what we could do to
better support our customers, and
changes were implernented as a result.
We completed the rolt out of footfall
counters to our campuses, enabling us
to better understand how many people
visit and the flow around the campus,
helping us to tailor our offer, and we are
trialling rachine learning to estimate
the performance of cur retailers at

our campuses.

Smart Places

Our Smart Places team deliver digital
placemaking acress our Londan
campuses, using technology to enhance
the experience and operation of our
places. We have a clear vision of the
functionality and experience that smart
should deliver for our customers.
Through the course of this year we have
engaged with our supply chain to provide
clear guidance on how to design and
specify smart technalogy in line with our
expectations during development and

fit out. We smart-enabled our head office
in York House, bringing building systems
and sensorsinlo a single cloud
environment, which will enable us to
control and manage space remotely,
giving us much greater understanding
and control aver how our building
operates, allowing us to find efficiencies
with both energy usage and space
utilisation. We have selected Equiem

as a partner to deliver a campus app,
initially at Breadgate, with the aim to roll
out across our other Londen campuses
in 2021, This builds on the experience
we had during FY20 developing and
publishing the StoreyPortal app across
Storey and Storey Club which gave users
a seamless interface to book meeting
rooms, arrange calering, book in guests
and acceass space. Reflecting this

good progress, we were thrilled to win
"Best Adoption of Tech™ at the 2012 UK
Proptech awards.
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Campus focused London offices

Campus operational and
financiat highlights

- Portfolic value up 2.3%, with the
City up 3.7% and the West End
up 1.4%

- ERV growth of 3.2% across the
portfolio, with the City strong,
+4.5% and the West End +2.4%

- Yields saw 14bps contraction in
the City and no change in the
West End

- Activity generating like for like
income growth of 0.8%

- Leasing activity covering 946,000
sq fi representing £40m of rents

- New lettings and renewals on
investment portfolio signed 9.1%
ahead of ERV

- 360,000 sq ft rent reviews agreed
6.5% ahead of passing rent
adding £1.1m to rents

— Occupancy of 97.3%

Broadgate

A}
Campus operational review
81% of our Offices are located on our
three centrat London campuses, each
benefitting from excellent transport
connectivity and vibrant local
neighbourhoods which are an impartanl
part of their appeal. Building on this, our
strategy is focused on expanding the mix
of uses, to enhance the retail, dining and
entertainment offer, embedding our
places more firmly within the local
cornmunity and appealing to a broader
mix of occupier.

We agreed 946,000 sg ft of new lettings
and renewals in the period, overall 3.1%
ahead of ERY as our high quality, well
lacated space continued to drive a
premium. Leasing activily inevitably
slowed in the final month of the year, but
we are under offer on 220,000 sq ft and
in negotiahons on another 160,000 sq ft.
We are continuing to conduct virtual
viewings and have responded to 373,000
sq ft of new RFPs since the crisis began.

Fach of our campuses has remained
open and fully aperational throughout
the Covid-1% outbreak altlhough physical
occupancy was significantly reduced
with the majority of peopie warking
from home.
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Broadgate: Continued strong leasing

Our Tmi sq ft developrnent programme at
Breoadgate Is nearing completion and is
now 83% let. We have also tet well on
our standing portiolio, with 51,000 =g ft
of leasing at Broadgate Tower, and
challenger bank Monzo taking 124,000
sq ft at Broadwalk House.

AL 100 Liverpool Street (524,000 sq ft],
Bank of Montreal commutted to 40,000
sg ft and Japanese Bank SMBCE
increased their commitment by 22,000
sq [t taking their total acecupation to
184,000 sq ft. As a result, the office
space is now 84% pre-let. In retall, we
also made good progress Lhis year, we
signed LL'Occitane, John Reed Gyms,
Tommy Hilfiger, Monica Vinader and
Space NK in the second half and are
under offer on three restaurants. Sitting
at the entrance to Liverpool Street and
the new Crossrail station, these are
prime retail locations

At 1 Finsbury Avenue 287,000 sq 1t],
which completed at the end of FY19, we
are under offer on a third restaurant and
a leisure operator, which will join two
existing restaurants. Technology firm
Whrkday also signed for 29,000 sq ftin
the second half; and 73,000 sq it s
allocated to Storey,

At 135 Bishopsgate, which reached
practical completion in the second half,
we let 7,700 sq ft to FinTech operator
FNZ and are under offer on a further
20,000 sq ft, leaving only 7,000 sg fi
{represenuing 10% aof space) available to
let. Post comnpletion works are well
underway, albelt progressing more
slowly due to Covid-19% restrictions.

Rent reviews with existing occupiers
were agreed on 57,000 sg ft, 10% ahead
of passing rent and the campus is
virtually full, with occupancy of 27%.
Overalf, we delivered a valuation uplift of
4. 7% reflecting ERV growth of 5.0% and
yield contraction of 14bps.



Paddington Central: Recommitment
of largest occupier

At Paddington Central, the key leasing
event was Visa's recommilrment to

1 Sheldon Square with the term
extended by six years, demanstrating
that the wark we have done here s
delivering results, We are improving the
variety of our F&B offer. The Grand
Duchess floating restaurant and a fifth
barge, The Cheese Bar, will launch when
conditions allow, further enhancing the
waterfront and helping to create a dining

destination along the Grand Union Canal.

We delivered a valuation uplift of 1.9%,
with yield contraction of 1bp. ERV growth
at 0.9%, was reduced by the valuer’'s
treatment of Visa's lease extension
which changed from a headline to a net
effective basis, although the Visa rent
was increased. Occupancy is 98%.

Regent’s Place: Repurposing
existing space

Consistent wath trends at Broadgate and
Paddington Central, existing space 15
also letting well at Regent's Place with
45000 sq ft let to Skyscanner at 338
Euston Road and Mind Gym, a learning
and development specialist taking space
al 350 Euston Rozad. We have continued
to strengthen our retail offer with space
let to Acal Berry, the Amazon Boost
Supertood Bar and renewed leases to
Starbucks and Daisy Green. We opened a
new café at 17-1% Triton Square entirely
built fram recycled materials with a
more sustainable approach to food, and
we are on site with a programme of
public realm improvernents, including a
new community park.

The value of Regent’s Place was up
2.6%, with yield contraction of T bp
and ERV growth of 3.6%. Occupancy
is at ¥7%.

Paddington Central

Storey: our flexible workspace brand

Storey, our flexible workspace solution,
launched three new buildings over the
year, bringing the total space operated to
797,000 sg ft. It 15 a deliberately
differentiated concept providing high
quality private workspaces in great
locatiens across London, which
customers can brand and personalise
themselves. With nearly 70% of
custamers being UK/European HQs for
scale up or large multinatianal
companies, Storey appeals to businesses
with 50+ people on average, who want
larger floor plates, lower density and
private meeting spaces. Now in ils third
year, Storey provides an additional level
of flexibility and service for British Land
customers, becoming an integral part of
London campuses, supparting our
“core-flex” strategy.

Occupancy across stabilised buildings
was 92% at year end and remains
unchanged. Progress at new buildings
has been encouraging, including TFA
where we have let space to 11:F5,

a digital financial services lirm for banks
At Wells Street, our first standalone
building, we are lully let with a recent
letting to data management firm
Datastax. Average lease lengths are
now 26 months to term certain and
relention rate i1s 68% based on lease
events, with a further 19% of customers
having expanded within Storey.

Storey Club, which offers ad hoc
workspace, meeting and dining rooms,
launched at Paddington Centralin the
year. This has proved a popular resource
with 80% of Paddington occupiers having
made chargeable bookings as well

as hosting events and warkshops

aimed at campus occupiers and the
local community.

Looking forward, we are committed to a
further 90,000 sq ft across 2 Kingdom
Street, &4 Orsman Road and 100 Liverpool
Street, which is nearing completicn and
will include Steorey Club space
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PERFORMANCE REVIEW CONTINUED

Smaller, more focused Retail

Retail operational and Performance review

financial hightights Operational performance

With markets challenging, even prior to
the impact of Covid-19, our focus has
been on driving operalional performance
and keeping centres full, This has
required a more pragmatic approach at

- Total Retail portfolio value down
26.1% reflecting ongoing
structural challenges and the
early impact of Covid-19

- Yield expansion of 1G1bps; ERVs same locations but we have maintained
down 11.7% oceupancy at 96%, leasing 1,361,000 sq
ft, with leases greater than ane year on

- Leasing activity 1,361,000 sq ft average 4% below previous passing rent,

with an average lease term of 6.7 years

- Deals of more than one year and average incentives of 10 months.

were 4% below previous passing

rent; retention rate of 72% We have secn an increased propartion of
termporary deals lless than ene year],
- Further 1.2m sq ft of rent reviews particularly where units have become
agreed with existing occupiers, vacant at short notice as a result of CVAs
3.6% ahead of passing rent or administrations — these now account

. . for 28% based on headline rents.
- High occupancy maintained

at 95.7% At Meadowhsll, we signed 15 long term
deals, overall 7% below previous passing
- Like for like income down 5.1% rent New additions included Rituals,
primarily due to the impact of Frasers, Lovisa and Deichimann.
CVAs and administrations Flsewhere on the portfalio, we agreed

. . four new leases with Wren Kitchens, two
- CVAs and administrations with Superdrug as well as new deals

reducing annualised contracted with Marks and Spencer at Giltbrook,

rent by £11.3m Notungham, Lidl at Orbital, Swindun and

- Footfall down 2.3% for the year, Boots at Nugent, Orpington.

460bps ahead of benchmark; We have continued to outperform
like for like sales down 2.1%, on footfall and like for like sales,
390bps ahead of benchmark which were down 2.3% and 2.1%
L respectively reflecting the market,
- £296m (British Land share] but were 460bps and 390bps ahead
non-core assels sold since of benchmark. In the period since the
April 2019 lockdown, from 23 March until 10 May,

“
Z
%
%
=

Meadoﬁrﬁall
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footfall was down 78%, 700 bps ahead

of benchmark and like for like sales
were dawn 82%. Grocery anchored sites
performed better, with footfall down 70%
and sales down 42%.

CVAs and administrations

CVAs and administrations impacted
118 units in the year of which 29% were
unaffected; rent reductions resulted in 2
loss of £5.5miin contracted rent, with
store closures accounting for a further
£5.8m, together tetalling £11.3m on

an annualised basis. Several of our
customers entered administration

post year end, including Debenhams,
accounting for a further £5.1m of lost
contracted rent.

Capital activity

In November 2018 we set out a clear
plan to refine our Retail portfclio to
deliver a smaller, more focused
business representing 30-35% of totat
assets, we have revised this 1o 25-30%
given the subsequent reduction i
values. Since November 2018, we have
made £610m {our share of retail sales
with £296m (our share] achieved this
year The sale ol 12 Sainsbury's
superstores to Realty Income
Corporation accounted for the majornity
[£194m British Land share) but we alsg
sold a leisure asset in the first half and
four solus relail assets towards the end
of the second half.

“The main reason we have heawly

committed to the centre is that

we believe it's the best shopping
centre in the country, not only
bocause 1t offers our custerners

a fantastic shopping experience

but because the centre 1s managed
by amazing people that are
approachable, supportive and
professional. As you rightly say these
are unprecedented times

and we would like to thank everyane
in the Broadgate and British Land
tearns for the invaluable support.”

Independent retailer,
Meadowhall



Development

5qft Current Value Cost to complete ERY EiRe\‘t'
At 31 March 2020 ‘000 £m £m £m £m
Recently completed 730 £11 2 20 17
Committed 820 763 b 42 37
Near term 1,007 228 605 49 -
Medium term 6,851

Onapreoartiorally con

Portfolio

Developments are a key element of our
investment case as a fundamental driver
of sustainable value and growth for the
tong term, Recently completed and
committed developments total 1.6m sq ft
and are now 88% let, securing £54m of
future rent. This means that speculative
exposure is low at 0.6% of portfolio value
and costs to come on our committed
pipeline are £76m.

QOur approach has been tc create
opportunities for development across
our portfolio and in London, where long
term fundamentals are strong and there
are limited opportunities to acquire
assets with development potential,

this is a key competitive advantage.

In addition, the majority of space in our
development pipeline is either income
producing or held at low cost, enhancing
our flexibility, so we have attractive
options we can progress as and when
appropriate, Il we were lo commit Lo

our near term pipeline, our speculative
exposure would increase to 7.7%,

below our internal risk threshold for
speculative develooment of 8%. Although
we will not make further commitments
until we have more clarity on outlook.

Construction cost forecasts pre Covid-19
suggested that the rate of growth was
likely to be moderate compared with
long term historical trends, owing to
the continued market uncertainty
surrounding Brexit and weaker global
growlh. However, since Covid-19, there
is increased market uncertainty; raw
material costs have decreased, wages
are static, low productivity is prevalent
and market consolidation ts expected.
This suggests that shart term tender
price inflation 1s Likely to be very low.
This is still set against the risk that a
prolonged delay lo Brexit terms being
agreed increases material costs and
reduces labour supply in 2020/21.

Therefare, the anticipated range of

cost inflation is expected to be between
2%-4% per annum. To mitigate this risk,
97% of the costs an our major committed
development programme have been fixed.

Campus developments

Our long term strategy focuses on our
London campuses. Development is an
important part of how we will deliver
that, enabling us to provide new and
refurbished space to meet the future
needs of occupiers. This has a positive
impact beyond the individual building,
which supports our overall offer and 1s
reflected in our leasing performance on
existing space as well as developments.

Completed developments

We reached practical completion at

T Finsbury Avenue (287,000 sq 1) in

FY1% and 135 Bishopsgate (335,000 sg ft)
this year. At 1 Finsbury Avenue, we are
now 85% let by ERV [including let Storey
space] rising to 97% including all space
allocated to Storey. We have four retail
units left to let and all office occupiers have
naow taken occupation. At 135 Bishopsgate,
we are now 90% let by ERY, with just
7,000 sq ft remaining.

Committed developments

Our committed office development
pipeline is now focused on two buildings,
100 Liverpool Street at Broadgate

and 1 Triton Sguare at Regent's

Place together covering 890,000 sq ft.
We initially suspended works at both,

as a result of Covid-19 restrictions,
which has pushed out completion dates
[see Covid-19 operational update on
page 73], but work has now recommenced
albell on a restricted basis.

100 Liverpool Street (524,000 sq ft] is 84%
let on the office space and with 45,000 sq ft
allocated to Storey, we have only 20,000
sq ft left to let. The building is on track
to achieve a BREEAM excellent rating,

soliaated 0asis inc.uding the Group s share of Jvs ano funds lexcept area which s snown as 1007 ]

a WELL Gold Certification for Wellbeing
and a WiredScore platinurm rating for
internet connectivity. Sustainability has
been integral to the design and delivery
of this building: by retaining half of the
existing structure we have saved 7,200
tonnes of embodied carbon and are on
track to save a further 4,100 tocnnes
through carbon-efficient design and use
of tow carbon materials. Mcre than half
of the construction spend has been with
businesses in the City and neighbouring
boroughs, ensuring local people benefit
from our development.

At 1 Triton Square, Regent’s Place,

we are fully pre-let on the office space
to Dentsu Aegis Network on a 20-year
lease. The building topped out in the
year and subject to social distancing
requirernents, we are now targeting
practical completion in calendar Q2 2021

Near term pipeline

QOur near lerm pipeline covers more than
Tm sg ft. At Norton Folgate we have
consent for a 334,000 sg ft scheme
comprising 237,000 sq ft of office space
alongside retail and residential space,
to create a mixed use development
which is in keeping with the historic
fabric of the area Our plans envisage

a mix of flcorplates, to appeal to small
and growing businesses as well as mare
established organisations, particularly
in the technology and creative sectors.
We have commenced enabling works
meaning we are able to begin
canstruction when appropriate.

At 1 Broadgate, we have consent for a
538,000 sq ft office-led scheme, including
137,000 sq ft of retail, teisure and dining
space, connecting Finsbury Avenue
Square with retail at 100 Liverpool Street
and the Broadgate Circle.
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PERFORMANCE REVIEW CONTINUED

At Aldgate Place, Phase 2 is a build-to-
residential scheme delivering 159 homes
with 19,000 sq ft of office space. We have
achieved planning consent for our revised
building laycut and will be submitting =
second application on the landscaping in
the coming months. We would not
expect to start on site untit we have
greater clarity on the market outlook

Medium term pipeline

We have three campus developments
in the medium term pipeline, together
covering more than 1m sq ft. These
buildings progress our mixed use
campus vision and support fulure
incorme growth.

The most significant scheme is 2-3
Finsbury Avenue at Broadgate where
our plans add 313,000 sq ft to the
existing space to deliver a 563,000 sqg ft
office-led scheme. The building is
currently generating an income through
short term, more flexible lettings,
including 51,000 sq ft allocated to Storey.

At 5 Kingdom Street, Paddington Central,
our planning application to Increase our
consented scheme from 240,000 =g ft to
427,000 sq ft was rejected by Westminster
City Council but has since been called in

100 Liverpool Street

by the Mayor and we are awaiting a
decision. The scheme includes the
opportunity to develop a former
Crossrail works site which reverts to
British Land on completion of Crossrail,
providing 80,000 sq ft of community,
retail, leisure and culturat facilities,
reflecting feedback frem focus groups
and residents who we consulted on how
this space could best be used. At the
Galeway Building, Paddington, we have
consent fora 105,000 sq ft premiurm hotel.

Retail development:
enhancing and repositioning
our portfolio for the future

In line with our discipbined approach to
capital allocation and reflecting our
longer term view on the role of retail
within our portfalio, we do not expect to
undertake significant retail development
inthe near term We do however
maintain a range of oppartunities
across our portfolio which preserve our
optionality but we would only commit

to projects which are aligned with our
strategy, most likely comprising a
mixed use element, and when market
conditions are supportive,
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Completed developments

We completed our 108,000 sq ft leisure
extension at Drake Circus, Plymouth
comprising a 12-screen cinema and
14 restaurants which is 67% let.

We have no commitied retail
developments.

Medium term pipetine

Our medium term pipeline is focused

on mixed use opportunities. At Ealing
Broadway, we are working up plans for
an exciting new 303,000 sq ft office-led
mixed use scheme that will sit adjacent
to our Ealing Broadway shopping centre,
outside the new Cressrail entrance.

The first step is a refurbishment of

54 The Broadway where we are on site
delivering 20,000 sq ft of offices. At Eden
Walk, Kingston (jointly owned with USS])
our consented Mmixed use development
plans include 380 new homes, alongside
shops, restaurants and 35,000 sq ft of
flexible office space. At Meadowhall, we
have consent for a 333,000 sq ft leisure
extension but are unlikely to progress
this in the current environment.




Canada Water: 53 acre masterplan

for a new urban centre in Central London

Highlights

- Secured resolution to grant
planning permissian for the
Canada Water Masterplan,

a 5m sq ft mixed use scheme,
unanimously supported by
Southwark Council

- Received Stage 2 confirmation
from The Mayor of London that he
will not be calling in the application
for further consideration

— Drawdown of the headlease
may be delayed due to impact of
Covid-12 on finalising the S104
Agreement; anticipated earliest
summer 2020

- Net valuation movement up
9.8% to £344m reflecting
progress on planning

"Britsh Land's support makes

it possible fariocal kids to take
fanthall sericusly That goes
beyond Lthe gamea — our players are
learning what it means to work
nard and be part of a team so
theyre developing a real sense of
community and responsibility,
British Land gave therr time,
provided practical help with

our business plan and

they're amongst gur most
enthusiastic fansg!”

Jamie Mehmet,
Ballers Football Acadamy
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At Canada Water, we are working with the
London Borough of Southwark to deliver
a bm sqg ft mixed use scheme, including
3,000 new homes alongside a mix of
commercial, retail and community space.
The site 1s located on the Jubilee line and
the London Overground, making it easily
accessible from London Bridge, the Wesl
End, Canary Whart, Shoraditch and South
West London. It will also be an indirect
beneficiary of Crossrail, which will reduce
pressure on the Jubilee Line between
Canary Wharf and Bond Street. It covers
53 acres including the dock area,
providing 48 acres of developable land.

In Septermber we received a resolution to
grant outline planning on the entire 5m
sq ft masterplan from Scuthwark
Ceuncil, including detailed consent on
the first three buildings, covering
280,000 sq fi. In February 2020, we
receved confirmation from the Mayor of
London that he would not be calling in
the scheme for further consideration.
Following the completion of the $106
Agreement and issue of planning
permission, which may be delayed due to
the impact of Covid-17 on finalising the
5106 Agreement, we will be 1n a position
to draw down the headlease under the
terms of the Master Development
Agreement signed with Southwark
Council in May 2018, which we anticipate
being earliest summer 2020. This will
combine the ownership of our assets at
Canada Water into a singte 500-year
headlease, with Southwark Council as
the lessor. At that point, British Land will
own 80% of the scherme with Southwark
Council owning the remaining 20% and
going forward, they will be able to
participate in the development, up to

a maximum of 20% with returns
pro-rated accordingly.

The resolution to grant planning decision,
which was unanimously agreed by
Soulhwark Council 1s a positive
endorsement of our programme of
engagement with the local community,
which has included over 120 public
consultations and local outreach events,
attracting over 5,000 individuals. As part
of this, we warked with Southwark
Council to develop a Social Regeneration
Charter which captures local residents’
priorities for the benefits of the
development, and proposals for how
these will be delivered.

Sustamahility has been integral to our
approach from the start, and we are
commitied to a strategy that ensures
the rasterplan will support lew carbon
living. In total, a minimurn of 35% of the
53 acres will be public open space and
we will be planting more than 1,200
additional trees, both on and offsite.
Our plans will also benefit the existing
and growing local community, with
investment into education, heatth and
community facilities in the local area.

The first three buildings will deliver 265
homes, of winch 35% will be affordable
[splt 70:30 between social rent and
intermediate housingl, as well as a new
leisure centre, new public spaces and
improved pedestrian connections.
Building K1 will be solely residential
while building A1 will provide a mix of
residential and workspace and building
AZ will provide workspace and the new
leisure centre. Both Al and A2 will
include retail al ground floor

Patentiat funding structures will be
explored on formal receipt of planning,
ahead of which, we are seeing inlerast in
the space from a range of sectors and
discussions are underway on several
buildings. This year, we announced our
partnership with TEDI-London, a higher
education establishment led by Arizona
State Unversity, Kings College London
and UNSW Sydney to deliver an
engineering curriculum at Canada Water.

The net valuation movement for
Canada Water over Lhe year showed

an uplift of 9.8% reflecting the progress
made on planning.
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Resilient performance
in a challenging market

: PR B LN e 2020
Underlying earnings per share"” 3?‘?;3‘ 32.7p
Underlying Profit’ £340m £306m
IFRS lloss) after tax £{320)m £[1,114)m
Dividend per share 31.00p 15.97p
Total accounting return . Bym 0%
EPRA net asset value per share'? - 705p 774p
FRSnelsssets  _ _  _ _ _ _ __ _ __ _ ___ ___ _ _ _ _ fB&m _ €7347m
LTy - 281% 34.0%
Weighted average mnterest rate’ 2.5% 2.5%

See Glassary un websile for defimitions

See Tahte B within supplementary disclosure for reconcibations 1o IFRS metrics

See Note 2 within financial statemoents Tor catcalation,

See Nole 17 within financial statements for caleulation and reconcibiation to IFRS metrics

On a proportionally consoldated basis includirg the Group's share of jont ventures and funds

(Sl -SSR
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Overview

Financial performance for the year was resilient in the context
of significant sales over the last two years, an especially
challenging retail environment and the impact of Covid-1%
which arose in the fourth quarter and so primarily impacted the
balance sheet vaiuations. Underlying earnings per share [EPS)
were down 6.3% at 32 7p, while Underlying Profit was down
10.0% at £306m. The impact of lower profits on EPS has been
partially mitigated by the effect of share buybacks which added
1.1p in the year.

Capilal activity [sales net of acquisitions and share buybacks]
decreased EPS by 1.4p in the year. Praceeds from sales have
been deployed into our value-accretive development
programme. The recently completed and committed schemes
are expected to generate EPS accretion of 4.2p ance fully let
based on expected rental income of £62m, of which 88% is
pre-let. Setting aside capital activity, earnings decreased by
0.8p, primarily due to increased provisioning for tenant
incentives in light of Covid-19. Cost savings through
administrative and financing activities offset the impact of
retailer CVAs and administrations thraughout the year

Since April 2019, we have completed £0.9bn of gross capital
activity. This includes £294m sales [our share) of income
producing assets, primarily the sale of 12 Sainshury’s
superstores to Reslly Income Corporation in April 2019 for
L429m lour share £194m). In addition, we completed on

£86m of residential sales at Clarges, Mayfair, Cém of which
exchanged prior to this financial year. We also acquired a 25%
interesl {£54ml in West One, a shopping centre and offices
building, above Bond Streel station.

Valuations reduced by 10.1% on a proportionally consolidated
basis resulting in an overall EPRA net asset value [NAY] per
share decline of 14.5%.

Reflecting the strength of our balance sheet coming into this
period our financial position remains resilient. LTV has
increased by 5%0bps during the year to 34.0% with the key
drivers being valuation declines contributing 340bps and capital
spend contributing 210bps. We had £1.3bn of undrawn facilities
and cash at year end and our weighted average interest rate
reduced to a new low of 2.5%.

Presentation of financial information

The Group financial staterments are prepared under [FRS where
the Group’s interests in joint ventures and funds are shown as a
single line item an the income statement and balance sheet
and ail subsidiaries are consolidated at 100%.

Managernent considers the business grincipally on a
proporticnally consclidated basis when setting the strategy,
deterrmining annual priorities, making mvestment and financing
decisions and reviewing performance. This includes the
Group's share of joint ventures and funds on a line-by-line
basis and excludes non-contralling interests in the Group's
subsidiaries. The financial key performance indicators are also
presented on this basis.

A summary income statement and summary batance sheet
which reconcile the Group income staterment and balance
sheet to British Land’s interesls en a proportionally
consolidated basis are included in Table A within the
supplementary disclosures.

Management monitors Underlying Profit as this more
accurately reflects the underlying recurring performance of our
core property rental activity, as opposed to IFRS metrics which
include the non-cash valuation movement on the property
portfolio. It is based on the Best Practices Recommendations of
the European Public Real Estate Association [EPRA) which are
widely used alternate metrics to their IFRS equivalents.

Management also maonitors EPRA NAV as this provides a
transparent and consistent basis to enable compariseon
between European property companies. Linked to this, the use
of Total Accounting Return allows management to menitor
return to shareholders based on movemenls in a consistently
apphed metric, being EPRA NAY, and dividends paid.

Loan to value [proportionally consolidated] is also manitored

by management as a key measure of the level of debt employed
by lhe Group to meet its strategic objectives, along with a
measurement of risk. It also allows comparison to other
praperty companies who similarly monitor and report

this measure.
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FINANCIAL REVIEVY CONTINUED

income statement
1. Underlying Profit

Underlying Profit is the measure that is used internally to
assess Inceme performance. This is presented below on a
proportionally consolidated basis. No company adjustrments
have been made in the current ar prior year and therefore this
15 the same as the pre-tax EPRA earnings measure which
includes a number of adjustments fo the IFRS repoerted profit
before tax.

2020
_ - £m
Gross rental income 576 560
Property operaling expenses 44 _182)
Net rental income 1.2 532 478
Net fees and other income 10 13
Administrative expenses 1.3 (81) (74)
Met financing costs ) 1.4 21 n1
Underlying Profit - 40 306

Non-controlling interests in
Underlying Profit 12 12

EPRA adjustments [672) 1,432)

IFRS profit/(loss) after tax 2 (320) (1,114
Underlying EPS 1.1 34.9p 32.7p
IFRS basic EPS 2 (30.0lp  (110.0lp
Dwidend per share 3 31 00p 15.97p

T EPRA adustments congist of investment and development property
revaluations, gains/losses 01 nvestrrent and trading property disposals,
changes 0 the ta.r value of inancial instruments anc associated close out
costs. These iterrs are preserted in tne ‘capita. and other column ot the
consolidated income statement

1.1 Underlying EPS

Underlying EPS i1s 32.7p, a decline of 6.3% on the prior year.

This refllects Underiying Profit decline of 10.0%, partizlly offset

by the impact of share buybacks which added 1.1p in the year.

1.2 Net rental income

£m
532
3
3
(38) 3
(14)
171 (6)
2017 Stlas Aceui- Lke o Lke  Tenant Renal MRS 16 Devet- 200
stens rerthrcl neertve debtor adopuon opeent
CVAard  prowsens proviswons arg mher

adrun s-
tretions]

Net sales of income producing assets over the last 2 years was
£0.9bn. This reduced rents by £33m in the year, including £12m
from superstore sales, £4rm from the sale of & Broadgate in
June 2018 and £11m from the sale of the Spint Pubs portfolio in
March 2019. Proceeds from these sales are being reinvested in
the development pipeline which is expected to deliver £62m in
rents in future years and is already 88% pre-let [£54m).

70 British Land Annual Report and Accounts 2020

Retall like for Like net rental decline 1s 5.1% in the year, primarily
reflecting the impact of CVAs and administrations. The offices
portfolio saw tike for like growth of 0.8% which is lower than the
historic run-rate due to lease expiries. Office expiries contributed
a 3.0% decrease to net rents, however the space has either been
re-let or is to be refurbished. Expiries have been mare than
offset by the impact of leasing activity in the year.

in light of Covid-17, an impairment of £7m was made against
tenant incentive balances primarily within the retait portfolio
These non-cash provisions primarily relate to the spreading of
historic rent frees and fixed uplifts. A further £6m was provided
against tenant debtors that were deemed high risk. The March
quarter rent we offered to defer for our retail and leisure
customers facing challenges due to Covid-1% were not
receivabte at year end and therefore not a trade debtor.

Accounting changes upon adoption of IFRS 16 results in 3 £3m
increase to net rents, due to recognising head lease assets
under the fair value model.

1.3 Administrative expenses

Administrative expenses decreased by 8.6% in the year

The Group's operating cost ratio increased by 480bps to
23.5% [2018/19: 18.7%] as a result of lower rental income
following sales activity and an increase in property outgsing
expenses due to write-offs and provisions made in respect of
tenant incentive. Excluding write-offs and provisions made in
respect of tenant incentives and guaranteed rent increases,
the Group’s cost ratio is 19.8%.

1.4 Net financing costs
£fm |

(121) 6
6 1 1

(3

2019 Financirg Nei
gty avesimrenl menfs

Lovelop- Share 2022
Eoytacke

Lower interesl rates and our financing activity undertaken over
the last 24 months reduced costs by £6m. Financing during the
year included the issuance of a new £100m 2034 USPP note
following prepayment of a £98m 2027 note, and repayment of
£30m of secured Broadgate bonds [BL share, in addition to the
£111m repaid in October 2018].

The reduction in finance costs as a result of proceeds frem

net diveslment includes the repayment of £86m (BL share]

of secured Sainsbury’s JV bonds on the sale of a portfolio of
superstores, partially offset by share buybacks

We have a risk managed approach to interest rates on debt.

At 31 March 2020, on average over the next 5 years the interest
rate on 75% of our debt is hedged, based on current commitments.
On a spot basis we are 81% hedged. Our use of interest rate
caps as part of cur hedging lalongside swaps) means that
around hatf of our debt benefits if market rates remain low,



2. IFRS profit before tax

The main difference between [FRS profit before tax and
Underlying Profit is that IFRS includes the valuation movernent
on investment and lrading properties, fair value movernents an
financialinstruments and capitat financing costs. In addition,
the Group's investments 1n joint ventures and funds are equity
accounted in the IFRS income statement but are included on a
properticnally consolidated basis within Underlying Profit.

The IFRS loss after tax for the year was £1,114m, compared
with a loss alter tax for the prior year of £320m. As a result,
IFRS basic EPS was [110.0lp per share, compared to [30.0]p per
share in the prior year. This primarily reflects the downward
valuation moverment on the Group’s properties of £1,105m,

and an mcrease in the capital and other income loss from

joint ventures and funds of £306m, both driven principally by
outward yield shift of 101bps and ERY decline of 11.7% in the
Retail portfalio.

The basic weighted average number of shares inissue during
the year was 934m [2018/19: 971m].

3. Dividends

In March, the Company announced the Board's decision to
ternporarily suspend future dividend payments. This was
considered prudent to best ensure we can effectively suppart
our retail and leisure customers who are hardest hit, protect
the long term value of the business, and further strengthen our
financial position. Accordingly, the third interim dwvidend due for
payment in May was suspended. We will seek to resume
dividends at an appropriate level as soon as there is sufficient
clarity of cutlock. For this we will need to see a significant
improvement in rent collection and have more visibility on the
post lockdown productivity of sur assets, principally how quickly
retzil customers and office warkers return. The dividend for the
year ended 31 March 2020 was 15.97p.

Balance sheet

e 2020
st (e T £m
Properties assets 12,314 11,1'77
Other non-current assets o Ie 131

12,447 11,308
Other net current liabilites [297) (241)
Adjusted net debt é (3.521] (3,854)
Other non-current Lablities o - -
EPRA net assets o 8,649 777,i13
EPRA NAV per share o 905p 774p
Non-contrelling nterests o 21 112
Other EPRA adjustments! S 117 11781
IFRS net assets 5 8,689 7,147

Proporticnally consolidaled basis

1 EPRA ne! assets exclude the mark-ta-market on dervalives and related debt
adjustments, the mark tg-market on the convertibla bond as well as deferred
taxation on property and derivative revaluations They snclude the trading
properties at valuation [-ather thar lower of cost and net realisable value] and
are adjusted for the dilutive iImpact of share cplions. No dilution adjustrent
15 made for the £3530m zero coupon convertinle bond maturing in 2020
Details af the EPRA adjustrrients are included in Table B within the
supplementary discicsures

4. EPRA net asset value per share

pence
905
33 6 774
(137] (311 (2)
Rk Valuaion o Lnacr- Daderds Dieane ng SPace =020
porier- Ly attvty  olyhack

Tarte Foohit

The 14 5% decrease in EPRA NAY per share primarily reflects a
valuation decrease of 10.1% across the portfolic. Valuation
gamns in the Office portfolio and Canada Water were more than
offset by a fall in Retail values.

Office valuations were up 2.3% driven by strong leasing at our
developments which were up 7.5%, including 100 Liverpool
Street where values were up 19%. ERY growth was 3.2% across
the standing investments and yields moved in 4bps.

Valuations in Retail were down 26.1%, with cutward yreld shift
of 101bps and ERV decline of 11.7%. These values reflect
angoing structural challenges faced by occupiers, the lack

of transactional evidence and the iniial impact of Covig-19
Across our largest assets, yields have moved between
100-160bps. For smaller retail parks, a number of assets
were transacted earlier in the year which have provided some
valuation evidence.

While financing activity initially decreased NAVY by 2p, it delivers
future interest cost savings. Completion of the £125m share
buyback prograrmme during the year has contributed ép to
EPRA NAV.

EPRA pubtished its latest Best Practices Recommendations in
October 2019 which included three replacement Net Asset
Valuation metrics, namely EPRA Net Reinstatement Value (NRV],
EPRA Net Tangible Assets [NTA} and EPRA Net Disposal Value
[NDV). We will report all three metrics going forwards, adepting
EPRA NTA as our primary metric as it is the closest to our
current primary metric, EPRA NAV The three metrics have been
presented below as at 31 March 2020 to provide a compariscn
to the current measures, EPRA NAV and EPRA NNNAY.

T PRI

EPRA Net Reinstatermnent Value [NRV) 7,872 845
EPRA Net Tangible Assets [INTA] 7,202 773
EPRA Net Disposal Value [NDV! 6,767 726

5. IFRS net assets

IFRS net assets at 31 March 2020 were £7,147m, a decrease of

£1,542m from 31 March 2019. This was primarily due to the IFRS
loss sfter tax of £1,114m, aleng with £295m of dividends paid and
£125m of share purchases under the share buyback programme.
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FINANCIAL REVIEW CONTINUED

Cash flow, net debt and financing
§. Adjusted net debt’

£m
13.854]
(3521 382 75
[125) (1641
1g  (388) (295}
2017 Drsposals Acqui- Devolop  Metcash Jwdends Share ther P20
sittons  mentand  from Buyback

Lapes  ODErations

Adjusted net debt s o proportionaily consolidated measure. [L represents the
Group net debt as disciesed in Note 17 to Lthe financial statements and the
Group’s share of joint venture and funds net debt excluding the mark-to-market
an derwalives, related debt adjustinents and nan-controlling imterests.

A reconciliation between the Group net debt and adjusted ret debt s

included in Table A within the supplerrentary disclosures

Net sales reduced debt by £264rm whilst development spend
totalled £2%1m with a further £97m on capital expenditure
related ta Storey {it-out and asset management on the standing
portfolio. The value of recently cornpleted and committed
developments is £1,174m, with £78m costs to come,
Speculative development exposure is 0 6% of the portfolic.
There are 1m sq ft of developments in our near term pipeline
with anticipated cost of £605m.

7. Financing

7! e 20t 20200
Net debt /

adjusied net debt £2,765m  £3,247m £3,521Tm  €3,854m
Principal amount

of gross debt £2.88Tm £3,294m £3,895m £4,158m
Loan to value 22.2% 28.9% 28.1% 34.0%
Weighted average

interest rate 2.2% 1.9% 2.9% 2.5%
Inlerest cover 6.3% 5.8x 3 8x 3.8x
Weighted average

maturity of

drawn debt 7 3years b.Byears Blvyears 7.5years

1 Group data as presented in Note 17 of the firancial stalements. The proportionally
cansolidated figures include the Group's share of tointventurs and funds net
deblt and excluds the mark-ta-market on derwatives, and ~elated deht
adjustments and non-controlbng interests
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At 31 March 2020, our proportionally consolidated LTV was
34.0%, up 5%0bps from 28.1% at 31 March 20719, Valuation
declines contributed 340bps of this increase, and capital
spend contributed 210bps. Note 17 of the financial statements
sets out the calculation of the Group and proportionally
consolidated LTV

Ouring the year, we issued a new £100m 2034 USPP note
following prepayment of a £98m 2027 note, extending debt
maturity and delivering future interest cost savings.

In March, we completed our first ESG linked Revolving Credit
Facility at £450m with a group of eight banks, by extending and
amending one of our existing unsecured RCFs. The extended
RCF has a headline margin of 90 basis points over LIBOR
{funchanged] and an initial five-year term which may be
extended to a maximum of seven years at British Land's
request, subject to banks’ consent The facility may continue to
be used for our general corporate purposes Aligning with our
sustainability strategy, the facility includes two ESG-related
KPis focused on the BREEAM ratings of our developments and
assets under management.

We also extended a tolal of £925m under other commuitted bank
facililies by a further 1 year,

After the year end, one of the bank fzcilities in HUT which was
due to mature in September 2020 was refinanced with an
extended facility to December 2023,

Qur liability and debt management activity has enabled us to
reduce aur weighted average interest rate to a new low of 2.5%.
Our weighted average debt raturily is 7.5 years

At 31 March 2020, Bntish Land had £1.8bn ol curnmitted
unsecured revolving bank facilities, undrawn facilities and
cash amounted to £1.3bn. Based on our current cormmitments,
these facilities and debt maturities, we have no requirement to
refinance until 2024

The current uncertain environment reinforces the importance
of a strong balance sheet.

Crrip

Simon Carter
Chief Financial Officer



Covid-19 operational update

Rent due 2 March to 30 April Offices Retail’ Total
Recewed - 97% 43% 487,
Rent deterrals 1% 404% 27%
Rent forgiven b 4% 3%
g
Moved to monthly - 1% -
Outstandm 1% 12% %
g :

Collection of adjusted billing 994 78% 91%
1 mclades ron-offce custerizrs locateg wethin our Lordon camnpuses

72 Toal billed rents oxelusive of rem: neferrals, rent forgiver and tenants moved o manthy payments

3 A at 1a May

Retail

Following the measures announced by the Government on

23 March, two of our retail centres are tempaoranly closed.

All athers remain open to provide important access to essential
stores such as supermarkets and pharmacies. Overall, as of

25 May, in line with Government measures, ¢ 270 individual
units [c.15% of the total) are open.

Qn 26 March, we announced that at sites we control, we would be
releasing smaller retail, food & beverage and leisure customers
from their rental obligaticns for three moenths [April to June),
The financial impact in terms of lost rentis c.£2m.

For other retail, food & beverage and leisure customers
experiencing financial challenges because of Covid-19, we
agreed to defer c.£35m of rents relating to the March quarter.

As a result, we have now collected 43% of rent due between

2 March and 30 April Of the remainder, 40% is deferred, 4% is
forgiven, 12% 1s outstanding [primarily owed by strong retailers]
and 1% has moved to monthly payments.

Several occupiers entered administration in the wake of the
Covid-19 crisis, representing £5 1m of lost contracted rent.

The value of the retait portlolio declined 26 1% as ongaoing
structural challenges were exacerbated at the year end
valuation date by the early effects of Covid-19. The valuers made
several Covid-19 adjustrments in arriving at their valuation which
are set out in the FY20 Business Review, these adjustments
accounted for a ¢.6% valuation decline

In the period since the lockdown, fram 23 March until 10 May,
footfall wes down 78%, 700bps ahead of benchmark and ke for
tike sales were down 82%. Grocery anchored sites performed
better, with footfall dewn 70% and sates down 42%.

London Offices

Our Londen campuses remain open and all offices are
operational, although physical occupancy 1s significantly
reduced with the majority of pecple now working from home.
While the crisis has inevitably created uncerlainty for our office
occupiers, it has not materially affected our rent collection to
date and we benefit from a high guality, diverse customer base.

As a result, we have now collected 97% of rent due between
2 March and 30 April, including Storey. Of the remainder 2%
is deferred or forgiven and 1% is outstanding.

At Storey, we identified savings from reduced operations

and offered all our custormners discounted rent far 3 months.
This proactive measure has been well received by our customers,
in particular smaller local businesses. Some customers have
asked for additional flexibility in meeting their rental obligatians,
and consistent with our approach across the portfolio, we are
supporting those companies who have been adversely impacted,
but with otherwise strong business models. In these cases,

we are providing up to three-month rent deferrals representing
¢ 20% lby number) of Storey customers and £0.4m per month.
Occupancy across stabilised buildings was 92% at year end, and
remains unchanged with assets in ramp up at 42% occupancy.

Across the Offices portfolio, we have 220,000 sq ft under offer
and 160,000 sqg ft In negotiations. We are continuing ta make
progress, particularly on larger deals which are generally ocn a
longer time frame On smaller deals, where occupiers are
looking Lo lake space soon, progress has been delayed due to
uncertainty around fit out and timing of occupation. We are
conducting virtual viewings and have responded to 375,000 sq ft
of RFPs since the crisis began.

Developments

Having iniually closed our major sites as a result of Covid-19,
whilst we reviewed how Public Health England guidelines could
be adhered to, all aur major sites are now open, including both
100 Liverpool Street and 1 Tritan Square. However, we are
currently operating at much lower levels of productivity due to
reduced number of operatives on site and amended working
practices. At this stage it remains difficult to accurately assess
the impact of these delays. We currently expect that the office
element of 100 Liverpool Street will be practically completed
in early summer, with full practical completion in calendar

(3 2020. At 1 Triton Square, we are targeting calendar Q2 2021
for practical completian.

We have reached practical completion on 135 Bishopsgate and
the space is now being fitted out, albeit progress will inevitably
be slower with fewer ocperatives on site.
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FINANCIAL REVIEW CONTINUED

Our assessment of Covid-19

on our offices and retail customers

Lower Impact -
. Typical sectors:
- Global Technology

- Financial Institutions

- Professional and Corporate
- Grocery and Convenience

- Government

93%

Rent collected due between
2 March-30 April

Our assessment of Covid-19 on our customers

We have undertaken a bolloin up gualysis to understand the
potential impact of Covid-19 on our customers and therefore
the risk associated with our rental cashflows. Based on this
analysis, we estimate that those customers likely to suffer a
relatively lower impact account for 49% of our contracied rent;
this includes sectors such as international technology
businesses, finanaial institutions, professional services and
government. Custorners we believe are likely to experience a
higher impact account for 51% of contracted rent, including
sectors such as F&B, leisure, fashion & beauty retail and other
general retail. Cf this group, over a third are public companies
with market capitalisations of over £1bn (as at 18 May 2020].

Furthermore, income fram lower impact custormers fully
covered property, administrative and finance costs in FY20.

Covenant headroom

We continue to have significant headroom to our debt covenants.

There are two financial covenants which apply across all of the
Group's unsecured debt:

- Net Borrowings not to exceed 175% of Adjusted Capital and
Reserves las at March 2020 40%)

- Net Unsecured Borrowings not to exceed 70% of
Unencumbered Assets (as at March 2020: 30%)]

There are no income or interest cover covenants on the Group's
unsecured debt.
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Higher Impact
Typical seciors:

- Food & Beverage, Leisure
- Fashion and Beauty

- General Retail

- Travel and Media

- Home and DY

39%

Rent collected due between
2 March-30 April

Over a third of higher impact
businesses are listed with a
market cap of over £1bn’

Based on contracted rents on &
proportionally consolidated basis.

1. Market caprtalisation as at 18 May.

Secured debt with recourse (o the Group 15 provided by
debentures wilh long maturities and limited amortisation.
These are secured against a combined puul vl gssels with
commen covenants; the value of the assets 1s required to cover
the amount of the debentures by a minimurm of 1.5 times and
net rental iIncome must cover the interest at least once. We use
our rights under the debentures to actively manage ihe assets
i the security poot, in ine with these cover ratios.

The secured debt in joint ventures and funds is all non-recourse
and the Broadgate and Meadowhall securitisations have no
loan to value defaull covenants.

Given our covenant structure across the Group, we could
withstand a further fall in asset values across the portfolio aof
45% prior to any mitigating actions.

We have access to £1.3bn of undrawn facilities and cash, with no
requiremment to refinance until 2024,



FINANCIAL POLICIES AND PRINCIPLES

Financial strength
and balanced approach

We have worked consistently over recent yvears to deliver a robust financial
footing, positioning us well to meet the market challenges of Covid-19.

Leverage

We rmanage our use of debt and equity finance to halance the
benefits of leverage against the risks, including magnification
of property returns. A loan to value ratio ['LTV'] measures our
leverage, primarily on a proportionally consolidated basis
inciuding our share cf joint ventures and funds and excluding
non-controlling interests. At 37 March 2020, our groportionally
consolidated LTV was 34.0% and the Group measure was 28.9%.
Our LTV is monitored in the context of wider decisions made by
the business. We manage our LTV through the property cycle
such that our financial position would remain robust in the
event of a significant fall in property values This means we do
not adjust our approach ta leverage based enly on changes in
properly market yields. Consequently, our LTV may be higher in
the low point in the cycle and will trend downwards as market
yields tighten.

Debt finance

The scale of our business combined with the quality of our
assets and rental income means that we are able to approach a
diverse range of debt providers to arrange finance on atltractive
terms Good access to the capital and debt markets allows us
to take advantage of opportunities when they arise. The Group’'s
approach te debt financing for British Land is to raise funds
predorninantly on an unsecured basis with cur standard
financial covenants (set out en page 77). This provides flexibility
and low operationat cost. Qur joint ventures and funds which
choose to have external debt are each financed in ring-fenced’
structures without recourse to British Land for repayment and
are secured on their relevant assets. Presented on the
following page are the five guiding principles that govern the
way we structure and manage debt.

Monitoring and controlling our debt

We moenitor our debt requirerment by focusing princigally on
current and projected borrowing levels, available facilities,
debt maturity and interest rate exposure. We undertake
sensitivity analysis to assess the impact of proposed
transactions, mavements in interest rates and changes in
property values on key balance sheet, liguidity and profitability
ratios. We also consider the risks of a reduction in the
availability of finance, including a temporary disruption

of the debt markets. Based on our current commitments
and availzble facilities, the Group has no requirement Lo
refinance untl 2024 British Land's committed oank facilities
total £1.8bn; undrawn faciiities and cash amounted to £1.3bn
at 31 March 2020.

Managing interest rate exposure

We manage cur interest rate profile separately from cur debt,
considering the sensitivity of underlying earnings to movements
in market rates of interest over a five-year period. The Board
sets appropriate ranges of hedged debt over that period and the
{onger terrm. Our debt finance is raised at both fixed and
variable rates. Derivatives [primarily interest rate swaps and
caps) are used to achieve the desired interest rate profile
across proportionally consolidated net debt At 31 March we
had interest rate hedging on 81% of our debt [spot], and on 75%
of our projected debt on average over the next five years, with a
decreasing profile over that periad. Our use of interest rate
caps as part of our hedging [alongside swaps) means that we
also benefit If market rates remain low. Accordingly we have a
higher degree of protection on interest costs in the short terrm
and achieve market rate finance in the medium ta langer term.
The use of derivatives is managed by a Dervatives Committee.
The interest rate management of joint ventures and funds is
considered separately by each entity’s beard, taking into
account appropriate factors fur ils business.

Counterparties

We monitor the credit standing of our counterparties to
minimise risk exposure in placing cash deposits and arranging
derivatives. Regular reviews are made of the external credit
ratings of the counterparties.

Foreign currency

Our policy is to have no material unhedged net assets or
liabilities denominated in foreign currencies. When attractive
terms are available, the Group may choose to borrow in
currencies other than Sterling, and wilt fully hedge the foreign
currency exposure.
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FINANCIAL POLICIES AND PRINCIPLES CONTINUED

Qur five guiding principles

Diversify our sources of finance

We rnonitor finance markets and seek to access different sources of finance when the relevant
market conditions are favourable to meet the needs ot our business and, where appropriate,
those of our joint ventures and funds. The scale and quality of our business enable us to access a
broad range of unsecured and secured, recourse and non-recourse debit. We develop and
maintain long term relationships with banks and debt investors. We aim to avoid reliance on
particular sources of funds and borrow from a large number of lenders from different sectors 1n
the rarket across a range of geographical areas, with around 30 debt providers in bank facilities
and private placements alone. We work to ensure that debt providers understand our business,
adopting & transparent approach to provide sufficient disclosures 1o enable them to evaluate their
exposure within the overall context of the Group. These factors increase our attractiveness to
deht providers, and in the last five years we have arrangad £3.3bn [British Land share £3.1bn] of
new finance in unsecured and secured bank loan facilities, Sterling bonds, Us Private
Placements and convertible bonds. In addition, we have existing long dated debentures and
securitisation bonds. A European Medium Term Note programme is maintained to enable us to
access Sterling/Euro unsecured bond markels when it is appropriate for our business.

£4.2bn

total drawn debt
{proportionally
consolidated)

Phase maturity of debt portfolio

The maturity profile of cur debt s managed with a spread of repayment dates, currently between
one and 18 years, reducing our refinancing risk in respect of timing and market conditions. As a
result of our financing activity, we are ahead of our preferred refinancing date horizon of not less
than two years. [n accerdance with our usual practice, we expect to refinance facilities ahead of
their maturities, and have recently successfully extended and amended one of our unsecured
Revolving Credit Facilities IRCF] at £450m for a new five-year term.

76

7.5 years

average drawn
debt maturity
[proportionally
consolidated)

Maintain liquidity

In addition to cur drawn debt, we aim zlways to have a good level of undrawn. committed.
unsecured revolving bank facilities. These facilities provide financial liguidity, reduce the need
to hold resources in cash and deposits, and minimise costs arising from the difference between
borrowing and deposit rates, while reducing credit exposure We arrange these revalving credit
facilities in excess of our committed and expected requirernents to ensure we have adequate
financing availability to support business requirements and new opportunities.

Maintain flexibility

Our facilities are structured to provide valuable flexibility for investment activity execution,
whether sales, purchases, developments or asset management imtiatives. Qur unsecured
revolving credit facilities provide full operational Hexibility of drawing and repayment land
cancellation if we require] at short notice without additional cost. These zre arranged with
standard terms and financial covenants and generally have maturities of five years. Alongside
this, cur secured term debt in debentures has good asset security substitution nights, where
we have the ability to move assets in and out of the security pool.

Maintain strong metrics

We use both debt and equity financing. We manage LTV through the property cycle such that
our financial position would remain robust in the event of a significant fall in property values
and we do not adjust our approach to leverage based on changes in property market yields.

We manage our interest rate profile separately from our debt, setting appropriate ranges of
hedged debl over a five-year period and the longer term,

We maintained our strong senior unsecured credit rating ['A’) and long term IDR credit rating
{'A~"], while our short term 10R credit rating was upgraded to F1 during the year.
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£1.3bn

undrawn revolving
credit facilities and
cash

£1.8bn

total revolving credit
facilities

34%

LTV {proportionally
consolidated)

A

sehior unsecured
credit rating

3.8x

interest cover
(proportionaltly
consolidated)



Group borrowings

Unsecured financing for the Group includes bilateral and
syndicated revolving bank facilities [with initial terms usually
of five years, often extendablel, US Private Placements with
maturities up to 2034; the Sterling unsecured bond maturing
in 2029, and the convertible bond maturing in 2020.

Secured debt for the Group [excluding debt in Hercules
Unit Trust which is covered under ‘Berrowings in our joint
ventures and funds’] 1s provided by debentures with
maturities up to 2035,

Unsecured Borrowings and covenants

There are two financial covenants which apply across all of the
Group’s unsecured debt. These covenants, which have been
consistently agreed with all unsecured lenders since 2003, are:

- Net Borrowings not to exceed 175% of Adjusted Capital
and Reserves

- Net Unsecured Borrowings not to exceed 70% of
Unencumbered Assets

There are ne income or interest cover covenants on any of the
unsecured debt of the Group.

The Unencumbered Assets of the Group, not subject to any
security, stood at £6.5bn as at 31 March 2020.

Although secured assets are excluded from Unencumbered
Assets for the cavenant calculations, unsecured lenders benefit
rom the surplus value of these assets above the related debl
and the free cash flow from them. During the year ended

31 Mar |y 2020, these assels generated L14m of surplus cash
after payment of interest. In addition, while investments in joint
ventures do not form part of Unencumbered Assets, our share
of free cash flows genersted by these ventures is regularly
passed up to the Group.

Unsecured financial covenants

Secured horrowings

Securad debtwith recourse to British Land is provided by
debentures with long malurities and limited amortisation.
These are secured against a combined pool of assets with
common covenants; the value of the assets 1s required ta cover
the amount of the debentures by a minimum of 1.5 times and
net rental income must cover the interest at least once, We use
our rights under the debentures lo actively manage the assets
in the security pool, in line with these cover ratios. We continue
to focus on unsecured finance at a Group level,

Borrowings in our joint ventures and funds

External debt for cur joint ventures and funds has been
arranged through long dated secuntisations or secured
bank debt, according to the requirements of the business
of each venture.

Hercules Unit Trust has two term bank loan {acilities maturing in
2022 and 2023 arranged for its business and secured on property
portfolios, without recourse to British Land. These loans include
LTV ratios of 65% and 40%, and income based covenants

The securitisations of Broadgate £1,225m and Meadowhall
£585m have weighted average maturities of 10.4 years and
8.0years The key financial covenant applicable 1s to meet interast
and scheduled amortisation {equivalent to one times cover;
there are no LTV default covenants. These securitisations have
guarterly amortisalion with the balance outstanding reducing to
approximately 20% to 30% of the original amount raised by
expected final malurity, thus mitigating refinancing risk

Ihere I1s no obligation on British Land to remedy any
breach of these covenants in the debl arrangement of joint
ventures and funds.

e 2020
AT 0 . I - k)
Net borrowings to adjusted capital and reserves 34 29 29 29 40
Net unsecured berrowings to unencumbered assets 29 24 23 21 30
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MANAGING RISK IN DELIVERING OUR STRATEGY

Effective risk management

Effective risk management is integral to our objective
of delivering sustainable long term value.

Our risk management framework

For British Land, effective risk management is a cornerstone
of our strategy and integral Lo the achievement of our cbjective
of detivering sustainable long term value. We marntain a
comprehensive risk management process which serves to
identify, assess and respond to the range of financial and
non-financial risks facing our business, including those risks
that could threaten solvency and liquidity, as well as to identify
emerging risks. Qur approach is not intended to eliminate risk
entirely, but tnstead to manage our risk exposures across the
business. whilst at the same lime making the most of

our opparlunities.

Our integrated approach combines a top down strategic view
with a complementary bottem up operational process outlined
in the dizgram below. The Board has overall responsibility for
risk management with a focus an determining the nature and
extent of exposure to the principal risks the business is willing
to take in achieving its strategic objectives, The amount of risk
15 assessed in the context ol our business model and the
exlernal environment in which we operate - this 1s our risk
appetite. It is integral both to cur consideration of strategy and
Lo cur medium term planning process.

Our integrated risk management approach

TOP DOWN

Strategic sk management

The Audit Commuttee takes responsibility for overseeing the
effectiveness of risk management and internal contral systems
on behalf of the Board and advises the Board on the principal
risks facing the business including those that weould threaten
ils solvency or liquidity.

The Executive Directors are respansible for delivering the
Company's strategy, as set by the Board, and managing risk
Cur risk management framework categorises cur rsks into
external, strategic and operational risks. The Risk Commitiee
[comprising the Executive Comrmittee and senior managerent
across the business and chaired by the Chief Financial Officer]
Is responsible for managing the principal risks in each category
in order ta achieve our performance goals.

Whilst ultimate responsibility for aversight of risk management
rests with the Board, the effective day-to-day management of
risk is embedded within ocur operaticnal business units and
forms an integral part of how we work. This boltem up
approach allows potential risks to be identified at an early stage
and escalated as appropriate, with mitigations put in place to
manage such risks. Each business unit maintains a
comprehensive risk register. Changes to the register are
reviewed quarterly by the Risk Commitiee, with significant and
emerging risks escalated te the Audit Committee.

To read minre about the Beas o ans Aomt Comrniblee s risic over gt

cee pages 01 and 1S

BOTTGM UP

Operational 1isk managernent

BOARD / AUDIT COMMITTEE

Roview external environment
Robust asscssment of principal nsks
Sel risk appetitc and parameters

Determine strategic acton points

v

y N

Assess effecuvencss of risk management systems

Report on principal risks and uncertainties

RISK COMMITTEE/ EXECUTIVE DIRECTORS

Identify principal risks

Direct delivery of strategic achions in line vath
risk appetite

Monmitor key risk indicators

h 4

-~
Cansider completeness of wWentifled risks and
adequacy of rmitigating actions
Cansider aggregation of risk exposures across
the business

BUSINESS UNITS

Execute strategic actions
Repart arn key risk indicators

v

78 British Land Annual Report and Accounts 2020

F' S

Report current and emerging risks
Identify, evaluate and mitigate operational risks recorded in sk register



Our risk appetite

[IEEERTE R T

Investmant strategy

Development strategy

Capital structure

Execution of targeted acquisitions and disposals in line with capital allocation plan
laverseen by Investment Committeg)

Annual IRR process which forecasts prospective returns of each asset
FPercentage of portfolio in non-core sectors

Total development exposure <15% of investment portfolio by value
Specutative development exposure <8% of investment portfolio by value
Progress on execulion of key development projects against plan

Manage our leverage such that LTV should not exceed a maximum level if market yields

were 1o rise to previous peaks
- Financial covenant headroom

Finance strategy - Period until refinancing is required of nol less than two years <>

- Percentage of debt with interes! rate hedging [spot and average aver next five years|

Feople - Voluntary staff turnover PN
- Employee engagement
Income sustainability - Market letting risk including vacancies, upcoming expiries and breaks, and speculative PN

development

- Weighted average unexpired leasc lerm
- Concentration of exposure to individual customers or sectars

Key: Change in oisk appetite from last year /lr\ Increase

Our risk appetile is reviewed annually as part of the strategy
review process and approved by Lhe Board. This evaluation
quides the actions we take in executing our strategy. We have
identified a suite of Key Risk Indicators [KRIs] and defined
specific tolerances for each [summarised above). These are
reviewed quarterly by the Risk Committec, to ensure that the
activities of the business rernain within our risk appetile and
that our risk exposure 1s well matched to changes in our
business and our markets. These include the maost significant
judgements affecting our risk exposure, including our
investment and development strategy; the level of occupational
and development exposure; and our financial leverage.

Whilst our appetite for risk will vary over time and during the
course of the property cycle, in general we maintain a balanced
appreach to risk. The Board considers our overall risk appetite
In the year 15 broadly unchanged from last year. Over the last
few years we lowered our financial nsk whilst accepting an
Increase in our risk relating to the more operational nature of
property, reflecting market trends and our sirategy.

£2 Mo change

. Decrease

Given the backdrop of economic and political challenges,
we have continued to actively manage our incremental risk
exposura by maintaining

- high occupancy of 97% across our assets and proactively
managing our exposure to individual occupiers and sectors.

- adisciplined approach to development including using a
broad range of contractors and closely meonitering them,
coupled with our successful pre-letting strategy.

- anefficient capital structure and liquidity position. Based on
our current commitmnents, available bank facilities and debt
maturities, we have no requirement to refinance until 2024,
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MANAGING RISK IN DELIVERING OUR STRATEGY CONTINUED

Our risk focus

The gencral nisk environment in which the Group operates has
increased over the course of the year, which is largely due to
the continued level of uncertainty associated with the Brexil
process, the challenging UK retail market and weaker
investmen! markets. This has been compounded more
recently by the Cowid-19 outbreak.

Covid-1i9 presents a new and major rick Lo the business, As yet,
it is impossible to fully predict the impact en the global and UK
econormy and thus the consequential impact on our business
and our key markets. The Board will continue to closely
rmonitor and adapt to the developing situalion and its effect on
the Company, although the Board i1s reassured by the sirength
nt nor halanes shest owl tugh guality diver se portfolio of assets
and operational experlise; which means we are positioned to
protect our business through the near term period of
uncertainty. We have considered the potential impact of
Cowvid-19 an each of gur principal risks, which are set out on
pages 82 to 87. We have robust crisis management and
business continuity plans in place and have acted swiftly in
dealing with the exceplional challenges posed by Cavid-19;

our focus 15 to ensure the safety of our people, our assets

are securely maintained and to support our custorners

and suppliers.

Brexit continues to be an area of specific focus, which is
monitared and actively managed, supported by a dedicated risk
checklist. Whilst the UK General Election in December 2019
has enabled the Government to mave forward and the UK

to formally leave the EU on 31 January 2020, any sigmificant
impact will only be felt when the lransilion period ends on

31 December 2020 {or such ather date that is agreed]). Until new
trade and internaticnal agreements and arrangements have
been finalised, the risk will remain elevated due to the
continuing uncertainty around the economic, political and
regulatory outlook

We are continuing to monitor external events and cur primary
areas of focus have been lo mitigate nisks, where practical,

n our construction supply chain, in our operational day-to-day
property management and cur crisis management plans; and
we remain alert to potential uncertanties caused by Covid-19
and Brexit which could adversely impact investment, capital,
financial, occupler and (abour markets.
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Ouring the year, the Risk Committee has alsc focused on some
key aperational risk areas across the business including:

- retailer tenant risk and managing our exposure lo Lusluiners
or sectors in a mote chatlenging market backdrop

- covenant strength of potential construction contractors to
mitigate our future exposure

- health, safety and environmental risk management, Our
Health and Safety management system was re-certified
under BS OHSAS 18001

- climate change which is increasingly important for risk
managernent. The Risk Committee is oversaeing the
Steering Commiltee’s progress towards TCFD compliance

- ongeing data privacy programme and tmplementation

- haymen upeidlivis aod key lmancial controls

- procurement and new supplier anboarding process

- internal audit and implementing cantrol findings, including a

review of Infoermation Security policies and key controls

on site compliance audits across our assets

Our principal risks and assessment

Our risk management framework is structured around the
principal risks facing British Land. The Board confirms that a
robust assessment of the principal risks facing the Company,
including those that would threaten its business model, future
performance, solvency or liquidity, was carried out during the
year and more recently taking into account the current
Covid-19 risk and economic and political envirenment.

The current principal risks facing the Group are summarised in
the diagram opposite and described across the following pages.
Whilst we consider Lhere has been no material change Lu e
nature of the Group's principal risks, net surprisingly several
risks have increased as a result of the challenging external
environment and significant ongoing uncertainty. At last year
end, we flagged the economic outlook, political outlagk,
investment and occupier demand, our investment strategy and
income sustainahility risks as elevated. Qur current
assessment is that these risks remain heightened, but also:

The emerging threat from Covid-19 is incorporated within
our catastrophic business event principal risk [but will also
impact other principal risks), Whilst it is not possible to fully
predict its impact, we expect Covid-19 1o adversely impact
the economic outlook and present an incréased risk to the
investment and cccupier markets as well as 1o our people,
our investment strategy and income sustainability
principal risks.

- The dynamics in the office and retail markels are very
different and thus the risks of mvestment and occupler
demand should be assessed separately; with retarl already
showing a much increased risk profile The risk outlook for
offices is also elevated but to a lesser extent than retail.



The principal risks are summarised below and detailed on pages 82 to 87), inctuding an assessment of the potential impact and
likelihocd and how the risks have changed in the year, together with how they relate to our strateqic priorities

Qur risk assessment

.

S e

Externalrisks Risk heat map
- Economic outlook

~

Political and requlatory pee i
B 77 EEE <
gy Office investrment
M narket

Retail investment
market

Office DCC;pI(;F market 7

/‘r
uRetaHoccupier market o 71\7 7

Aovailability and cost
B ! ©

of finance

<
Catastrophic ez -
business event __ ~ I

Internal risks — strategic

ijgl.ihood

Investment strategy

Develapment strategy

Capital structure

Finance strategy

Internal risks - operational

Other Group risks

In addition to our principal risks, there are also a number of other risks that are largely operaticnal in nature and are
managed centrally with appropriate processes and mitigation plans in place.

These risks comprise:

A Operating model including reliance on third parties E. Fraud and corruption
B. Culture F. Coempliance and legal framework
C. information systems and cyber security G. Supply chain management

0. Effective control environment

Key

Strategic priorities Change year on year
Custarner Orientation <> No change

FlronPiaces T Increase

@) copital Efticiercy L Decrease

Expert People

Mote: The above illustrates principal risks which by their nature are those which bave the potential to significantly impact the Group's strategic
objectives, financial position or reputation. The heat map highlights net risk, after taking account of principal mitigations. The arrow shows the
rmovernent from the 2019 point
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Principal risks

External risks
Risks and impacts

Wl Economic outlook

The UK economic climate and future -
movements in interest rates present

risks and apportunities in property and
financing markets and the businesses

of gur customers which can impact both -
the delivery of our strategy and cur

financial pertormance.

Bl Political and regulatory outtaok

Significant political events and regulatory -
changes, including the decision to lLeave the
EU, bring risks principaily in three areas:

~ reluctance of Investars and businesses
to make investrment and occupational
decisions whilst the outcorne
remains uncertamn

~ on determination of the oulcome,
Lhe impact an the case for investment
in the UK, and on specilic policies and
regulation infraduced, particularly those
which directly impact real estate or
our customears

- the potential for a change of leadership
or political direction

Key

How we monitor and manage the risk

The Risk Commillee reviews the economic
environment in which we operale quarterly Lo assess
whether any changes (o the economic autlack justify
a reassessment of the risk appetie of the business
Key indicalors wncluding forecast GDP growth,
employrnent rates, business and consumer
confidence, interest rates and inflation/deflation are
cansidered. as well as central bank guidance and
governmenrt policy updates.

We siress test our business plar agamst a downiurn
in economic cutlook Lo ensure aur financial poutt or
15 sufficiently flexible apd resibent.

QOur resilient business model focuses nn a hign
gualily porifolio underpinned by our balance sheet
and financial strength.

Whilst we are not able to influence the outcame of
significant political events, we do take the
uncertainly related to such events and the range of
possible outcemes into account when making
strategic Investrment and financing decisians
Internally we review and moniter propasals and
emerging policy and legistalion ta ensure that we
take the necessary steps to ensure compliance if
apphicable Additionally, we engage public affairs
consultants 10 ensure that we gl e puperly briefed
on the potential policy and regulatory implications
aof political events. We aise moniter public trusl

in business

~ Where appropriate, we act with other industry

partioipants and representative bodies to contrioule
to policy and requlatory debate. We monitor and
respand to sowiat and pelitical reputatienal
challenges relevant to the industry and apply our
awn evidence-based research to engage in thaught
leadership discussiars, such as with Design for Life,

Change in risk assessment from last year

T Increase
< No change

J/ Decrease
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Change in risk assessment in year

Ecunormic grawth remained volatile throughout the
year. The ocutcormne of the General Election and Brext
witharawal deal had mitially bean pasitive tor the UK
aconormy, however, the recent Cowid-19 outb-eak has
derailed any revival in the UK eccnomuc outlook.

GOP forecasts far 2020 have conptinued to reduce with
many commeaniators predicting the impact on the
eccnomy will be derper than the post Global Financial
Crisis downturn, wath the trajectory of recovery
diffrcalt ta farecast.

Also, failure to achieve a UK-EU arrangerment
conducive to trade s alsn a key nisk to the sutlook for
the UK econurmy

Strong levels of government spending ana measures
anncunced by the Bank of England to lower interegst
rates will inttially heip mitigate some of the impact of
Covid-19

Covid-19 Looking ahead, whilst the long term
ecanomic impact of Covid-19 15 hard to gredict. the
economy faces a challenging short term autlock, with
an increased risk posed by a global recession Whikst it
15 inewvitable that our buciness, like many others, ywall
be neqatively impacted, our business has a strong
halance shecl and clear wong term strategy

The political nsk autlook remains high dictated by the
natioral and global response to Covid-19 and there
remains significant uncertanty untl our future
relationship with tne EU has been determined,
Furthermore, the global geopolitical and trade
eMIronments remamn uncertan

Covid-19: It 15 not possible o predict fully the impact
Cowid-19 and Brexit will have on oar

business and our markets, but we are weli placed to
respond proactively to the key rsks and have maodelled
wariaus scerarnos as part of our five-year forecasts



Risks and impacts

How we monitor and manage the risk

Change in risk assessment in year

. Commercial property investor demand

Reduction in investor demand for
UK real estate may result in fallsin
asset valuations and could arise from
variations in:
e neaun of the UK ecoromy
- the attractiveness of ‘nvestment in
the UK
- avalability of finance
- ro.atwe attractiveness of sther

3szet clasaes

Bl Occupier demand and tenant default

Underlying income, rental growth and
capitat performance could be adversely
aftected by weakening occcupier demand
and occupier failures resulting from
variations in the health of the UK economy
and corresponding weakening of
consumer canfidence, business activity
and investment.

Changing corsurrer and pleiness practices
inctuding the grow'h of internet retailing,
flexible working practices and demand for

energy ethicient tultdings, new technalagies,

new legislation and alternative locutions
may resultin earl er than anticipated
avsolescence of our butdings if evolving
uccuper and regulatory requirements are
not met

The Rizk Comruitee reviews the praperty marxet
guarterly to assess whether any changes to the
rarket cuflock present risks anc cpporturities
whizh should be refected in tne execaticn of

a7 sirategy anc our capitsl allocation plan

The Comrmuttes considers indizata~s sach 2 the
marg'n betweer property yields ard borrow ng
costs and property cap'a’ growth farecasts, which
ae corsigered alzngside the Corrmittee memoe-s’
knoweledge and expzrierce of market actiaty

and tremde

We focus on parme asaets and sectors which we
believe will be less sasceptible over the rmedium
termn to a reguclion .- occupier and rvestor demans
We maintain strong relationships wath agents ang
direct investors active In the muarket

We stress test our business plan for the effect of a
change nproperty yelds

The Rrsk Commnttes reviews indicatars of scoupler
dermand guarterly including consumer confidence
surveys and employment and ERY growth forecasts.
alongside the Committee mermbers knowledge
and experience of occupler plans, trading
perfermance and leasing activily in guiding
execution of our strateqgy

We have a high quality, diversified occupier base
and moritor concentration of expasure to indwdusl
neouplers or seclors. We perform rigarous occupier
covenant checks abead of appraving deals and

on an ongoing basis sc thal we con be proactive

In Mmanaging exposure to weaker occupiers
Through our Key Occupler Account programme,

we woat i logether witn our cuslomers to ind ways
1o best meet their evalving requirements

Our sustainabibity strategy bnks action on customer
health and wellbeing, energy efficiency, commurnity
and sustainable design to our business strategy
Our scciat and envirenmental targets belp us comply
with new legislation and respond to custgmer
demands, for example, we expect all our current
new developments to achweve a BREEAM Excellent
or above rating

- London Offices

- Investment vowres were low but pioked Lp in the

final gquarter of 2079 fa.lowing the UK 2ection and
Brext outzome However, ir the wake of Cownid-19,

a numher of transactions have been carcelled

o postponed

Cowd-1%- We expect investor confidence and volurres
will be impacted .nthe shorsterm. Howeve, n the
longer terrn we cxpect rmarket fundamentals 1o
continue to favour London Dffices as yelds remaim
attractve compared o many clher Eurcpean rrarkets,
znd Londan s considered a relativew safe haven

N Retail

Investment markets were signilicantly weaxar,
refiecting challenges in the occupational market
Liquidity did return to certain parts of the market,
with a pick-up in transactional activity, particularly in
relan parks, but this has not continued as a resudt of
Cowd-19.

There has been hmited liguidily and a .ack of
transactionat evidence, particularly for larger fot sizes,
and as a resull we have seen sigmfcant catward yield
shift for prime assets

Covid-19 We expect the retanl investment market will
remain challerging ard matenally weaker as a result
at Covid-17 We remain committed te our plan to
refine our Reta.l pertfolin, however, we recogrese that
raking pragress with sales in the coming period will
ke more difficuit.

~  London Dffices

'

™

- Over the year, occupier dernand for high quality,

well located London offices has remained strong

wath take up in our markets, anead of the long lerm
average Heowever, activity hasn slowed since March 2020
and Covid-19 15 hkely to impact some offtce occuprers
Cownd-1% Whilst .t1s too early to predict the full irpact
of Cavid 19 and its effect on how office occuplers wall
want to utilise thour space,itis Likely to accelerate the
ongomng trend for flexble working, ano trends for hat
desking and increased densfication may sloew Also a
reduction in rental growlh s possible as decision
making goes on hold However, off-ce supply for large
occuplers remasns limited and interest levels -emain
robust for the best quality space Our Londen
rampuses continue to appeal to 3 broader range of
businesses and are cffectwely full

Retail

- The retail occupatioral market has rermained taugh

and the challenges facing UK retail have heen
compounded by the Covid-19 lockdowe. |1 the short
terem, this e playing cut in several ways, ncluding rent
reductions, rent deferments and non payment.

but alzo anincrease In retaillers entering CVAS

or admimisirations

Cowd- 1% The outiook will remain challenging as the
structurat changes facing retail accelerate and we
expect turther relailers wilt fail Our focus 15 on
hielping the custorrers who are hardest hit but with
olherwise sound business models We have g
pragmatic approach o leasing to mamntain occupancy
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PRINCIPAL RISKS CONTINUED

External risks
Risks and impacts

- Availability and cost of finance

Reduced availability of finance may
adversely impact ability to refinance debt
and/ar drive up cost.

Regulation and capital costs of lenders may
wncrease cost of finance

- Catastrophic business event

An external event such as a civil emergency,
including a large-scale terrorist attack,
cybercrime, pandemic disease, extreme
weather occurrence, envirenmental
disaster or power shortage could severely
disrupt gtobal markets (including property
and tinancel and cause significant damage
and disruption to British Land’s portfolio,
operations and people.

Key

How we monitor and manage the risk

Change in risk assessment in year

Market borrowing rates and real estate debl
avallability are manitared by the Risk Commmittee
quarterly and reviewed regularly i order to quide
cur financeng actions in execuling our strategy

We monitor our projected LTV and our debt
requiremenlts using several internally generated
reports forused on bor-owing levels, debt maturity,
avallable facilities and nterest rate exposure

We mamtinn good long term relationships vuth
our key financing partners

The scale and quality of our business enables us o
access 3 dverse range of spurces of inance with 3
spread of repayment dates, We aun always to have
a good (evel of undrawn, committed, unsecured
reyolving facilities ta ensure we have adequale
financing availability to support business
requirernents and opportunities.

We work with industry hodies and other relevant
arganisations ta participate in debate on emerging
finance regulations where our interests and thnse of
our Industry are atfected.

We maintain a comprehensive crisis response plan
acrass all business units as wel, as a head office
business continuity plan.

The Risk Committer monitars the Harme Ofhce
terrarism threat level and we have access to secunty
tnreat information services

Asset emergency procedures are reqularly reviewed
and scenario tested Physical scocunty measures are
in place at properties and development sites.

Our Sustaimablity Comrmittes continues W rmonitor
environmenial nsks and we have enlablished a
TCFD Steering Comrrttee to review aur
mansgement pracesses for climate-related risks
and opportuniies Asset risk assessments are
carrizd out to assess a range af risks including
secunty. fleod, envirenmental and health and sataty.
We have implemented carporate cyber securnily
systems which are supplemented by incident
management, disaster recovery and business
continuity plans. all of which are reqularly reviewed
to be able to respond to changes in the thieat
landscape and organisational requirerments.

We also have appropriate insurance in place across
the portfolio for phyaical damage

Change in risk assessment from last year

T Increase
< No change

J/ Decrease

B4
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- Markets have been adversely affected globally by

Covid-19. Governments and central banks have

cut interest rates ang increased economic stirmulys

1 response

in the UK, lenders’ appetite and support varies in
different delit markets. For real estate, strength of
sponsor and guality of property rermatn key, Availability
of finance for retail assets has sigrificantly reduced.
Cowd-+%- Briish Land has maintained good access to
sources gf fundsin the ungecured markets We achigved
good support from cur banking group with gur new
ESG binked RCF of F459m and the extension of £925m
of other committed nank facitibies for a further year.

While the Home Office threat tevel from internationat
terrorism has been reduced to ‘Substanlal’, the
emerging threat from Cowd-19 15 incarporated within
our catastirophic business gvent principa: nsk and
means our residual nsk assessment has increased
since the pr.or year Under the new Cowd Alert
Systern, the threat level of Covid-19 on a scaie of one
to five s currently rated four ['Severe’], but moving
towards tevel three ['Substantial’l meaning some
lockdown and social distanc'ng measureas need te
remam in place.

The wider use and enhancernent of dignal tochnology
across the Group increases the risks associated with
information and cyber security.

The awareness of chimate-related nisks has been
elevated in the year, although we have slready

been focused on this for some time, We have a lorg
track record of focusing on sustarability matters and
have a comprehensive strategy te address thimate
Change riska

Cowd-19- We have robus! ¢risis management and
business continuity plans in pluce ana have acted
swiftly i responding to the exceptional challenges
posed by Covid-1%; our focus 1s (o ensure the safety of
aur peeple, our assets are securely mantaimed and to
aupport Qur cuslomers and supptiers We protected
the intercsts of our employees by moving to working
fraom hame even before the lackdown.



Internal risks
Risks and impacts

How we monitor and manage the risk

Change in risk assessment in year

Investment strategy

In order to meet our strategic objectives,

we aim to invest in and exit from the right

properties at the right time.

Underperformance could result from

changes in market sentiment as well

as inappropriate determination and

execution of our property investment

strategy, including:

- sector selectior and we ghing

- timing af irvestment and divestiment
decizions

- sapesure to developments

- assel, occumer, region concentralion

- oG-1nvestment arrergements

BEEYeComenstiategy,

Development provides an opportunity for
outperformance but usually brings with it
elevated risk.

This is reflected in our decision making
process around which schemes to develop,
the timing of the development, as well as
the execution of these projects.

Development strategy addresses several
development risks that could adversely
impact underlying income and capital
perfoermance.including:

- development letling exposure

- construction timing and costs [including
construction cost inflation)

- major contracta- failure
zdverse planning judgemenls

Our irwvestnent strategy 1S determired to be
consistert with our target sk appetite and 1s basec
or the evaluaticn cof the exte-nal envirenrert

- Progress agamst the strategy and continaing
aligrment with our ris« appet*e s d scussed at
each Risk Committee with refererce to tne property
markets and the external eccromic environment

- The Board carries cat an annual -ev ew of the
cverall corporate strategy inciudirg the cur-ent
and prospective asse! oortfolio al.ccaticn

- ‘ndmdual rvestment decisions are subject (¢
robust nsk evalaatior averseen by aur Investrment
Committes including consideration of returns
relative 1o ='sk adjusted hurdle rates.

- Review of prospeclive performrance of indiwdual
assets and their busiress plans

- We foster collaborative relationships with our
co-investars and ente” Into ownership agreements
which balance the interests of the parties.

- We manage our levels of total and speculative

developrment exposure as a proportion of the
nvestment portfolio value within a target range
considering asseciated risks and the impact on key
financial metrics This s monitored quarterly by the
Risk Cornmittee along with progress of
developrnents against plan

- Prio"to committing to a development, a detailed

appraisal s undertaken This includes consideration
of returns relative to nisk adjusted hurdle rates and
15 averseen by our lnvestment Cammittee

" - Pre-lats are used to reduce development lettirg risk

where considered appropriate.

- Cempetitive tendening of construclion contracts and,

where appropriate, fixed pr ce cortracts entered into,

- Detalled selection and zlase monitoring of

contractors including covenant reviews

- Experienced deveiopment management team

closely rromtors design, construction and overall
delivery process,

- Early engagernent and strong relationships wth

planming author.ties

- We actively ergage with the communities i which

we operate, as detailed in our Lacal Charter, to
ensure that ocur development actities consider the
interests of alt stakeboiders.

- We manage environmental and social risks across
our development supply chain by engaging w th our
suppliers, ircluding through our Supplier Code of
Conduct, Sustainability Brief for Developments and
Health and Safety Policy.

=

We nave a clear and cansistert strategy t¢ build an
mncreasingly mixed use bus ness, facused on three
core areas; campus focused Lordon Offices,
refocused Retail and resident at

We have a planto redace Retail to 25-3C% of our
portfolio over the mediurm term: based cn taday's
values We nave made progress an thes with £256m of
retal sales, bringing the total since we set cut our
o.an in Noverrber 2018 to ¢ £610m

Cowvig-19 Making value-accrelive sales will oe more
challenging in the current market 5o we will only
progress on a0 opoorturistic basis ard wilo conbinue to
allocate capital thoughtfu.ly in Lght of the current
market conditions

Development 1= a key elermert af gur iInvestment case
as a fundamental driver of value, but 15 inherently
higher risk, particularly when pursued an g
speculative basis. We limit our development exposure
to 15% of the total investment portfolic by value, with g
maximum of 8% to be developed speculatvely

We actively manage our develooment risk and
pre-letting our space 15 an wmpertant part of that
approach Reflecting our continued successtul leasing
actraty, B8 of oLr recently completed and commutted
developments are pre-let.

Cowvid-19 We chose to halt construction on our
committed pipeune; however, work has safely
recommenced at all our major developments, albeit
currently aperating al much towe - levels of
productraty due to reduced numbers of people an ite
and amended working practices Delays o
construction may lead to increased cos: ard there 15 a
risk of disputes with development partners as to who
bears the cost of delays However our commutied
developments are close to completion and 88%
pre-let. Our specalative exposure 15 low at 0 &% of the
tatal investrnent partfolio, and we are unlkely to make
further commitments antilwe have further clarty on
the macro outlook
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PRINCIPAL RISKS CONTINUED

Internat risks
Risks and impacts

Capital structure ~ leverage

Qur capital structure recognises the need
for balance hetween performance, risk
and flexibility:

- weverayge magmfies property returns,
both positive and negative

- anincrease In leverage Increases the
risk of a breach of covenants on
porrowing faclitics and may increase
finance costs

Finance strategy

Finance strategy addresses risks both to
continuing salvency and prafits generated.

Failure to manage refinancing requirements
may resultin @ shertage of funds to sustain
the operations of the business or repay
facilities as they fall due

Key

How we monitor and manage the risk

Change in risk assessment in year

We rnanage our use of debt and equity finance

10 halance the benelits of leverage aganst

the risks, including magnification of property
valualian movements

We airn to manage our lean ta value [LTV] through
the property cycle such that cur financial position
would rermain robust in the event uf a signihcant fall
in property values, This means we do not adjust our
upproach to leverage based on changes in property
rrarkel yelds

<

We manage our investment activity, the si7e and
timing of which can be uneven, as well 25 our
developrent commitments to ensure that our

LTV level remains apprapriate.

We leverage our equity and achieve benefits of scale
while spreading nisk through jont ventures and
funds which are typically partly tinanced by deht
without recourse to Briish Land

Fve key pr noples guide our hinancing, emploved
tagether to marage the risks in this ares. diversify
our sources of finance, phase matunty of debl
nortfelio, mamtain liquidty, maintain lexibibity,
and maintan strang metr ics

<>

We montor the perod untl financing Js required,
which s a key determnant of financing actwily,
Dbt and capial marke: conditions are reviewed
regularly 1o denbfy financing opportunities that
meel our business requirements

Financial covenant headroorn 1o evaluated regutarly
and in conunctien with transactions.

We are committed 1o maintaiming and cnhancing
relationshims with aur key inglicng partners

We are rindful of relevant ermerging requlation
which has the potential toympact the way that we
finance the business

Change in risk assessment from last year

T Increase
<% No change

N Decrease
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- Over the last few years we have lowered our
leverage and benefit from a sound financial pozition,
with a proportionally consolidated LTV of 34%)

This tinancial strength prowides us with the capacity
to progress opportunities

Covig-1%- Given our debt covenant structure across
the Group, we could withstand o further tall ir asset
valugs af © 45% before any mifigating actions,

- The scale of our business and quality of our assets
have enabiled us to grcess a broad range of detit
finance on attractive terms, During the year, we have
compleled £550m of refinancing and extended £925m
of facilities
Nur senjor unsecured rating was aflirmed at
‘A and aur short term DR was upgraded to
F1 dunng the year

- Cowid- 19 We have £1 3bn of undrawn facilities and

cash and no requirement 1o refinance unti 2024



Risks and impacts

A number of critical business processes and
decisions lie in the hands of a few people.

Failure to recruit, develop and retain
staff and Directors with the right

skills and experience may result in
significant underperformance or impact
the effectiveness of operations and
decision making, in turn impacting
business performance.

Income sustainability

Woe are mindful of maintaining sustainable
income streams which underpin a stable
and growing dividend and provide the
platform from which to grow the business.

We consider sustainability of sur income
streaTsin

- oexecuton of Investment strategy and
capital recycling, notably timing of
rewrvestmen: of sale proceeds

- nature and siructure of leasing actity

- nalture and trming of asset management
and development activily

How we monitor and manage the risk

Change in risk assessment in year

TOrEand T ks R T e, [ACC ]

Our HR strategyis designed ta rmimmize nsk through.

- mformed anc skilled recruitment processes

- tawenl performance management and success'cn
plan-ing for key roles
righly comaetitive campensation and bercl s
peaple development and training

The risk 1s measurea thrzugh ereployee 2ngagenent
surveys, 2 mployes turnover ana retenticr metrics. We
maonitor this through voluntary s1af turaovern i acditicn
tc conductirg ex binteryiews

We engage with our e nployees and suppliers 1o make
c.ear our meguirements in managirg key nisks including
heaith and safety, fraud and br bery and other sociat
and enviconmental risks, as detalled n cur policies ang
cedes of conduct

We urdertake comprehensive prefit and cash flow
forecasting incorporating scenanc analysis w nodel
the impact ot proposed transactions

- We take a proactive asset management appreach to
mamntam a strong occupier line-up We mantor our
market letling exposure mcluding vacancies,
upcoming expiries and breaks and speculative
developrment as well as our weightad average
unexpired lease term

- We have a high quality and diversified occuper base
and monitor corcentration of exposure to indridual
occupiers ar sectors

- We are proactive inaddressing key lease breaks
and expiries to minimise periads of vacancy,
We aclively engage with Lhe commuritics inwhich
we poerate, as detailed in our Lecal Charter,
ta ensure we provide places that meel the needs
of all relevant stakehclders

ro-

Our pecple strategy .5 focused or crealing a civerse
reamwith a range of skills and ecaperiences whe can
geliver Places People Prefer

Over the year, we have contirued to make sigrificant
advarces in ensunng that Brt shLand remains a
greal place to work, 30 that our ermployees reman
mot vated ard engaced to dedver our straleyy
Cowvia-17 The Covio-19 crizis presents a nealth and
safety ~ sk to cur peap e and has made day-tc-day
speratcns more d flicult and complex; ard inthe
redieT teom our speraling medel may need to
change The hea.tn ang welbe ng of our peaple has
always been cur prionty ana we were quick to
encgurage all aur office-based stafl to work from
home We are providing the resaurces our people
need to work effectively from nome, as we.dl as actwvely
maniforing our staff wellbeng dur ng this prolonged
period of weckdown,

Our incerre streams are underpinned by bigh guality
assets and a diverse occupier base with high
occupancy. However, aur income will be negatively
impacied by the challenges facing the retail macket
compaunded by Covid-19

We cont nue te actively monitor our expusure to
occuplers at risk of default and agrmimstiation and are
selective ahout the sectars and occuplers we target
Cowd-19: We are rindtul of the challenges facing

the retail market which has seen more retailers fail
To support ou” smaller retail, food & beverage and
leisure custormers facing finangial challenges we have
been otfering rental reductions and for larger
occuniers rent deferrals Grven the ukely impact of the
current ¢risis on accuplers, there is a risk of higher
lovels of non-payment of rent There s also a nisk that
UK Government imitiatives temporanly structurally
alter the ongeing legal obligations of occupiers o
meel their contractual cormnrritments ta landlords

To preserve flexibility the Board has termporanly
suspended dradends unul there 1s sufficient clarity

of outlook
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Viability statement

Assessment of prospects

In the current situation it 1s much more difficult to forecast
given the lack of clarity on the extent and implications

of the Crvid-19 pandemic. Consequently, the Board's
focus is on stress testing a five-year forecast based an
committed transactions.

We have worked consistently over several years to ensure that
British Land has a strong and robust financial foating and we
are now benefitting from that:

- We have £1.3bn of undrawn facilities and cash
- Qur leverage remains low, with LTV of 34% at 31 March 2020
- We have a diverse customer base, with our largest occupiers
across Retail and Offices being Tesco [7.8% of Retail rents)
and Facobook |7.8% of Othice rents)
- We have strong relationships with our debt providers,
and have agreed extensions to financing of £925m during
the year.

A five-year forecast s considered to be the optimum balance
between the Group’s long term business, underpinned by lease
lengths of 5.8 years and average debt maturity of 7.5 years,
offset by the progressively unreliable nature of forecasting in
later years particularly given uncertainty on the extent and
duration of the Covid-19 pandemic.

Assessment of viability

For the reasons outlined above, the period over which the
Directors consider it feasible and appropriate to report on the
Group's viability remains five years, to 31 March 2025.

The assumptions underpinning the forecast cash flows and
covenant compliance ferecasts were sensitised to explore the
resilience of the Group to the potential impact of the Greup’s
significant risks and Covid-19.

The principal risks table on pages 87 to 87 summarises those
matters that could prevent the Group from delivering on its
strategy. A number of these principal risks, because of their
nature or potential impact, could also threaten the Group's
ability te continue in business in its current form if they were
to occur.

The Directors paid particular attention to the nsk of a
deterioration in economic outlook which would adversely
impact property fundamentals, inciuding invester and occupier
demand which would have a negative impact on valuations,
cash flows and a reduction in the availability of finance. In
addition, we have sensitised for the patential implications of a
catastrophic business event. The remaining principal risks,
whilst having an impact on the Group's business model, are not
considered by the Directors to have a reasonable likelihood of
impacting the Group’s viability over the five-year period to

31 March 2025.
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The most severe but plausible ‘downturn scenario’, reflecting a
severe economic downturn and extended Covid-19 pandemic,
incarpnrated the following assumptions:

- Areduclion in occupier demand and impact on income
sustainability; reflected by an ERV decline, occupancy
decline, increased void periods, development delays, no new
lettings during FY21, the impact of 100% of our high risk and
30% of our medium risk tenants entering adrministration,
and the inability of cur remaining Retail lenants [excluding
essential stores) and ¢.20% of our Office tenants by value to
pay rents for an extended pericod.

- Avreduction in investment property demand to the level seen
in the last severe downturn in 2008/2009, with outward yield
shift to 8% net imitial yvield.

I he outcome of the ‘downturt seenariv” was thal the Grouy's
covenant headroom on existing debt (i.e. the level at which
investment property values would have to fall before a financial
breach occurs| reduces from 45% to, at its lowest lavel, 5%,
nrior to any mitigating actions such as asset sales, indicating
covenants on existing facilities would not be breached

Based on the Group's current comrnitments and available
facilities there is no requirement to refinance until 2024. In the
normal course of business, financing is arranged in advance of
expected requirements and the Directors have reasonable
confidence that additicnal or replacernent debt facilities will be
put in place prior to this date.

In the downturn scenario the refinancing date reduces to

mid 2022. However, In the event new finance could not be
raised mitigating actions are available to enable the Group to
meet its future Liabilities at the refinancing dale, principally
asset sales, which would allow the Group to continue to meets
its liabilities over the assassment period.

Viability statement

Having considered the forecast cash flows and covenant
compliance and the impact of the sensitivities in cembination I
the ‘downturn scenario’, the Directors confirm that they have a
reasonable expectation that the Group will be able to continue
in aperation and meet its Liabilities as they fall due over the
period ending 31 March 2025.

Going concern

The Directors alse considered it appropriate to prepare the
financial staternents on the going concern basis, as explained
In the Governance Review.
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The Strategic Report was approved
by the Board on 26 May 2070 and
signed on its behalf by:

Chris Grigg

Chief Exooutive
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| am pleased to present
the 2020 Corporate
Governance Report

The Board’s responsibility for leading the Company

and overseeing the governance of the Group continues to be
supported by a robust structure which allows for constructive
debate and challenge by all Board members. This approach
enables the Directors to make effective decisions, at the right
time and based on the right information.

| am pleased to present the Corporate Governance
Report for the year ended 31 March 2020.
Governance underpins the way in which the business
of the Group is managed, cur behaviour and our
corporate culture. This year, we are reporting
against the 2018 UK Corporate Governance Code
{the 'Code’l available at www.frc.org.uk. | am pleased
with the standards of governance the Board
continues to uphold and the Board considers

that the Company has complied with the Code
throughout the year.

An additional requirement this year 1s to include a
statement on how the Board has had regard to the
matters set out in s172{1)[al to (f) of the Companies
Act 2006 This statement can be found on page 33
and highlights that we continue te ensure that
Directors have the right information an which 1o
make decisions. This is supported by our strong
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engagement with the key stakeholders tn our
business, including emplayees, suppliers,
customers, local authorities, partners, communities
and shareholders further details of which can be
found on pages 96, 97 and 116, 117.

As | slaled in my introduction to this Annual Report
and Accounts, our purpose Is to create and manage
outstanding places which deliver positive outcomes
for all our stakeholders on a long term, suslamnable
basis. We call this Places People Prefer; we have
articulated it that way for more than six years, but it
has underpinned the way we do business for much
longer. From providing the best space and the right
services to delivering great buildings, 1t is the input
we get from all our stakeholders that enables us to
do this well. Engaging with thern and having regard
to our broader impact on the environment i1s
therefore always factored into our decision making.



The Board formally satisfies itself that the matters in s172 have
been taken into account by consulting a checklist included with
decision papers, setling out which of the factors are relevant to
the decisicn and where in the paper they are discussed.

Covid-19

The way in which we have responded to the Covid-19 crisis
dernonstrates that the interests of our stakeholders are fully
integrated into cur decision making. Key considerations included:

- interests of employees in moving to working from home
before the lockdown:

- relationships with custormers in forgiving or deferring rent;

- safety and needs of our suppliers in closing down and safely
recpening construction sites;

- impact on the communities by providing further contributions
ta the Community Investment Fund;

- consequences of supporting our customers to preserve long
term value for shareholders; and

- balancing atl of the above with the interests of shareholders
and the decision to suspend the dividend.

CSR Committee

We have this year introduced a new committee, the Corporate
Saocial Responsibility [CSR] Commuittee. The CSR Committee,
chaired by Alastair Hughes, 1s our prescribed mechanism for
workforce engagement in accordance with Provision S of the
Code. Further details can be found in the CSR Committee report
on page 114 We believe that having a cormmittee respensible for
engagement with the workforce provides greater resocurce at
Buard level dedicated to engagement than designating a singte
nan-executive director.

Board changes

In April 2020, William Jackson had served nine years on the
Board and although we had announced he would step down at
the cnd of the AGM in July 2020, we have asked William, and he
has agreed, given the current uncertainty brought about by
Covid-19, to stay on the Board for up to a further 12 months.
Preben Prebensen has been appointed as William's successor
as the Senior Independent Director and Alastair Hughes will
replace Willam on the Nomination Committee, with both
changes becoming effective at the end of the 2020 AGM.

The Board has appointed Irvinder Goodhew as an independent
Non-Executive Director wilth effect from 1 October 2020.
Further details on her appointrent and experience can be
found on page 105.

All Directors in role at 31 March 2020 will stand for re-election
at the 2020 AGM,

This year we carried out an internal evaluation of the Board.
Details of the process undertaken and a summary of the
outcomes are set out on pages 100 1o 107

Directors’ Report

Chairman’s introduction 90
Board of Directors 92
Stakehaolder engagement statement 96
Corporate Governance Report 98
Report of the Nomimation Committee 104
Report of the Audit Committee i08
Report of the Corporate Social

Responsibility Committee 114
Workforce engagement statement 116
Directors’ Remuneration Report 118
Directors’ Report and additional disclosures 134
Directors’ responsibilities statement 137

Compliance with the UK Corporate
Governance Code

In addition to the reports listed above,
the following sections of this Gevernance
Report outline how the principles of the
Code have been followed:

Board Leadership
& Company Purpose

Mors on gage 98

Division of
Responsibilities

Mare cn page 7Y

Composition, Succession
& Evaluation
More or page 100

Audit, Risk Management
& Internal Control

More onopage 101

Remuneration

Maore an page 102

HEHOHAE

This year's AGM will unfortunately not allow the usual level of
engagement between the Board and shareholders at an open
meeting because of the restrictions in place as a result of
Covid-19, but we would urge you still to cast your vote by
appointing the Chairman of the meeting as your proxy.

fo. thon

Tim Score
Non-Executive Chairman

British Land Annual Report and Accounts 2020 71



BOARD OF DIRECTORS

Driving success

Our Board develops strategy and leads British Land

to achieve long term success.

Tim Score

Neon-Executive Chairman

Appointed as a Non Exerutive Director
in March 2014 and as Chairman in July 2019.

Skills and experience

Tim has signihcant expenience in the rapidly
cvolving glubal technology landscape and brings
years of engagement both with mature economics
and ermmerging rnarkets to the Board.

He 1s a non-executive director of Pearsan ple and
HM Treasury and sits on the board of trustees of
the Rayal National Theatre. Tim was formerly
chief financal officer of ARM Holdings PLC and
held scrior financial posttions at Rebus Group
Limited, William Bauwrd ple, LucasVarity plc

and BTR plc. From 2005 to 2074, he was a
non-executive director of National Express Group
PLC, including time as interim chairman and

SIX ycars as senior ndependent directsr

William Jackson

Non-Executive Director

Appointed as a Non-Executive Director
in April 20171 and Senior Independent Director
in July 2017.

Skills and experience

Willlarm's experience spans busingss operations
and financial planning. He 1 Managing Partner of
Eridgepomt, one of Europe’s teading private equity
groups, which he has led since 2007 William has
served on awide range of UK and international
boards during his career and has extensive
property experience

Witkiarn will be stepping down frem the Nominatinn
Cornmittee and as Senior Independent Director

at the end of the 2020 AGM. He will be succeeded
by Alastair Hughes and Prehen Prebensen
respectively. He will seek re-election for a period
of not more than 12 months

I

Chris Grigg

Chief Executive
Appointed to the Board in January 2009,
Skills and experience

Chiis Grigg has been Chef Executive of British Land
since 2009 Throughout this last decade, he has put
placemaking, wellbeing, sustamabilty and design
excellence at the heart of British Land's approach
1o real estate. This s surnmed up in the company's
strategic focus on creatng "Places People Preter”.
Chrig has also focused on balancing diversity at all
lavels within British Land and actively championed
diversity across the property sector,

Uritil Novernber 2008, Chris was Chief Executive of
Barclays Commercial Bank, having joined Barclays
in 2005, Prior to that, Chris spent over 20 years al
Goldman Sachs. Chris s 8 Non-Executive Director
of BAE Systemns plc where he also sits on the
Curpui gle Respunsbility Camemittoe, and @ on the
Executive Board of the European Public Real Estate
Association [EPRA]

(v (=]

Senior independent Non-Executive Director

Preben Prebensen

Lppointed as a Non-Executve Director
in September 2017,

Skills and experience

Preben has 30 years’ experience in driving long
term growth for British banking businesses.

He has held the position of chief executive of Close
Brothers Group plc since 2007 but1s expected to
step down in 2020, Preben was furmerly the chief
investrment officer of Catlin Group Limited and
chief executive of Wellington Underwriting ple,
Prior to that he held a number of senior positions
at JP Morgan.

Preben will succeed Williarn Jackson in the role
of Seniar Independent Director at the end of the
2020 AGM.
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Simon Carter

Chief Financial Officer
Appointed to the Board in May 2018,
Skills and experience

Sirnon has extensive expentence of inance and
the real estste sector He joined British Land from
Lagicor, the owner and operator of European
logistics real estate, where he had served as

chief financial officer since January 2047,

Prior to jeining Logicor, from 2015 to 2017

Simaon was finance dwector at Quintain Estates

& Developrnent Ple. Siman previously spent over
10 years with British Land, working in a variety of
financial and strategee roles and was a member
of our Executive Committee from 201Z untit his
departure in January 2015, Simon also previously
worked for UB5 in fixed income and qualified as a
chartered accountant waih Arthur Andersen

Laura Wade-Gery

Non-Executive Director

Appointed as 3 Non-Frecutve Directar
in May 20745,

Skills and experience

Laura has deep knowledge of digital
transformation and customer experience and
brings her experience leading business change
management to the Board,

She 15 @ non-execulive directar of John L ewis
Partnership plc and Deputy Chair of NHS
Impravement Previously, Laura was executive
director Mult Channel at Marks and Spencer
Group plc, served in a number of senior positions
at Tesco PLC including chief executve officer of
Tesco.com and was 2 non-executive director of
Reach PLLC (formerly known as Trinty Mirror plc),



Lynn Gladden

Non-Executive Director

Appainted as g Non-Executive Director
in March 2015

Skills and experience

Lyrn is recogrised as an authonty n working at
the interface of advanced technology and industry.
Her critical thinking and analytical skills brirg a
unigque dirmension to the Board.

She s Shell Prafessor of Chemical Engineering at
the Unversity of Cambridge and was appainted as
Executive Chair of the Engineering and Physical
Sciences Research Council in 2018, She s also s
fellow of the Royal Socicty and Royal Academy

of Engineenng.

Rebecca Werthington

Non-Executive Director

Appointed as a Non-Executive Directar
in January 2018,

Skills and experience

Rebecca has cxtensive listed property sector
experience and brings key commercial acumen
to the Board.

She is chief financial officer of 105A Services
Limited and was formerly group chief operating
officer, having previously been group chief finance
officer, of Countryside Properties PLC. Rebecca
also spent 15 years at Quintain Estates and
Development PLC as finance director before
becorming deputy chief executive.

She was alsc a non-executive director and chair of
the audit committee at Hansteen Haldings plc until
March 2018, and a non-executive director of Aga
Rangemaster Group plc until Septermber 2015

She qualified as a chartered accountant with
Fricewaterhouse Coopers LLP.

Alastair Hughes

Non-Executive Director

Appaintad as 2 Non-Executive Director
in January 2018.

Skills and experience

Alastair has proven experience of growing real
estate companies and 1s a fetlow of the Royal
Institution of Chartered Surveyors.

Alastair s a non-executive director of Schroders
Real Estate Investmment Trust Lirnited, Tritax Big
Box REIT and QuadReal Property Group, with over
25 years of experience mn real estate markets.

He s a tormer director of Jones Lang LaSalle inc.
[JLLI having served as managing director of JLL
in the UK, as CEO tar Europe, Middle East and
Africa and then as CEQ for Asia Paciic.

Alastair will join the Nomination Cornmmittee at the
end of the 2020 AGM

Brona McKeown

General Counsel and Company Secretary

Appointed as General Counsel and Company
Secretary in January /018

Skills and experience

Before jmming British Land, Brona was

General Counsel and Company Secretary of
The Co-operative Bank plc for four years as part
of the restructuring cxecutive team. Immediately
prior to that she was Interim General Counsel
and Secretary at the Coventry Building Society.
Until October 2011, Brona was Global General
Counsel of the Corpurate divzion of Barclays
Bank ple, having joined Barclays in 1998

Brona trained and spent a number of years

at a large City law firm

Nicholas Macpherson

Non-Executive Director

Appointed as a Non-Executive Director

in December 2016,

Skills and experience

Micholas has directed organisations through both
fiscal and strategic change management and
brings thrs wital expertise to the Board.

He 15 chairman of C. Hoare & Co and a director of
The Scottish Amercan Investment Company PLC.
MNicholas was the Permanent Secretary to the
Treasury for over 10 years frorm 2005 fo March 2014,
leading the department through the financial
crigis and subsequent penod of banking reform.

Board Committee membership key

m Audit Commuittee

@ Corporate Sovial Responsibiliy Cornmittes
|E| Norination Committee

Remuneration Cormnmittee

|:| Chair of a Board Commuttee
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BOARD ACTIVITY

Our core focus areas

The Board meets regularly with people from across the British Land
business and interacts with a range of advisers including corporate brokers
and valuers. During Covid-19 they have met every two weeks to consider
the impact on stakeholders and the business. Board discussions have
covered a wide range of topics with a significant amount of time spent on
the following strategic topics:

Strategic topic Areas on which the Board has focused during the year

4
- Strategic occupler relocation and associated capital expenditure at Canada Water

- Residential strategy
- Retail landscape and occupier insolvency
- Financial support to cccupiers and service partners during the Covid-19 pandemic

— Strategic occupier relocation and associated capital expenditure at Canada Water
- The development of 1 Broadgate
- Overseeing our Retail disposal strategy

- Capital plan and long term development pipeline

Expert People The safety and wellbeing of cur warkforce following the vutbreak of Covid-1% and the
nationwide shutdown
0QOc Decisions on remuneration in the context of Covid-19
cCao The delivery of a P2P system and further approval for central system infrastructure improvements

The 2019 employee engagement survey

Challenging management to improve collaboration and communication which led to the creation
of the British Land Leadership Team

Partfolio structure and shareholder value

Suspension of dividend in March 2020 in Ught of the Covid-1% pandemic
Refinancing and capital allocation to ensure liquidity and covenant headroom
Investor engagement and share price performance

Sustainability 2030 sustanability strateqy
Owversight of the work of the newly established CSR Committee

Diversity and inclusion across our business
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GOVERNANCE AT A GLANCE

A strategic enabler

Our governance structure ensures that the right people
have access to the right information. Delegated authorities
throughout our organisation enable effective decision
making at appropriate levels.

Governance framework

Board » Board of Directors

Corporate Social
Audit Committee Responsibility Nomination Committee
Committee

Chief Executive

Executive Committee

Community Investment Committee Health and Safety Committee Sustainability Committee
Board attendance Additional Board meetings in response to Covid-1%
Scheduled S IRTIN
Lo meetings Toshe e ol Lot Total
Tim Score &/6 414 10/10 Tim Score. - 5/5
Alastair Hughes' 6/6 2/ 810 Alastair Hughes B 5/5
Chris Grigg 6/6 4/4  10/10 Chris Grigg o 5/5
Laura Wade-Gery 6/6 44 10/10 Laura Wade-Gery B 5/5
Lynn Gladden 66 3js 910 Lynn Gladden I 5/5
Nicholas Macpherson 6/6 afh 10/10 Nicholas Macpherson 5/
Preben Prebensen 516 _4/4 1010 Preben Prebensen B 5/5
Rebecca Worthingtan 6/6 410010 Rebecca Worthington o 5/5
Simon Carter B 6/6 4f4 10/10 Simen Carter ~ 5/5
William Jackson? 5/6 4/ 910 William Jackson 5/5
M S e L LA The Board of Directors has made itself available for a total of
John Gildersleeve 2/2 - 22 five meetings at short notice from 22 March to 1 May 2020 in
order to receive important updates and make critical decisions
1. ﬁlastalr Hughes missed two ad hoc meetings and Lynn Gladden missed one ad In response to Covid-19. This hlghtlghts the Board s individual
oc meeting that were called at short notice In each case, the Directors who - i i
were unable to attend had been separately briefed on the business of the and collective commitment to British Land and demaonstrates
meeting and had provided ther views beforehand. that each Director has sufficient time to cormmit to critical needs

2. William Jackson was unable to attend one meeting in July 2019 which conflicted

with his daughter's graduation. in addition to meetings in the erdinary course of business.
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Engaging with and
considering the needs of
our key stakeholders

Effective stakeholder engagement is at the heart of Places People Prefer
and embedded throughout every level of British Land.

n ;

The nature of our business, from investing and developing properties to managing and curating our spaces,
means we have a continuous dialogue with a wide group of stakeholders including customers, local authorities,
local communities, suppliers, partners and shareholders. This continuous engagement means the views of
our stakeholders are taken into account before proposals are put to the Soard for a decisicn.

How do we engage with our stakeholder groups?

We develop our buildings in collaboration with future cccupiers so that frem the ground up, the end
product is designed to fit the needs of our custorners. This dialogue continues long after the
development 1s complete as we look to support our customers over a long term relationship.

We wiilise our flexible office brand Storey to help our customers grow.
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We embed ourselves into the communities we operate in. For example,
through the Literacy Trust we have helped 42,700 children to read over the
past 10 years. See the People section of our strategic report from page 28 for
more information about our community projects.

We maintain a continuous dialogue with our suppliers through our
procurernent managament procass. In September 2019, we hosted a round
table event which was attended by 40 of our key suppliers all of whom
exchanged pledges to raise the diversity and inclusion agenda across our
supply chain. By working together we hold each other acceuntable for the

delivery of the pledges.

At Canada Water, working closely with Southwark Council, we conducted over
120 public consultatiens and local outreach events, attracting over 5,000
individuals over a period of five years, giving us a real insight into what key
stakeholder groups wanted from this development. This resulted in some
significant changes to our masterplan.

Qur peopte
The workforce engagerment statement on pages 114 to 117 outlines the work

we do to ensure the views of our workforce are known and taken into account

in decision making.

How stakeholder interests

and the matters set out within 5172
of the Companies Act 2006 are
considered in Board discussions
and decision making:

Material business decisions are reserved
for the Board, however our Investment
Committee has a delegated authority to
take investment decisions of up to
£100m. Preposals that are brought to
either the Board or Investment
Committee for decision are accompanied
by a checklist that outlines the matters
included in s172(1) (a}-[f) of the
Companies Act 2006 and specifically

lists the relevance of each to the
decision. This ensures that the forum
taking the decision understands the
impact on our stakeholders.

Our s172 Statement is within the
Strategic Report on page 33.

Canada Water

As described on page 53 of the Strategic
Report, the work undertaken to date

to receive a resolution to grant planning
for our 53 acre masterplan at Canada
Water has been infermed by in-depth
stakeholder engagement over many
years. Qurvision for Canada Walter has
evolved over time and has been shaped
arcund the local community and
businesses that it 15 home to, from
revisions made to our masterplanin
response to residents’ opinions, ta
retaining the Printworks within our
plans to respond to the successful
venue it has become.

In September 2019, the Board considerad
the residential strategy of the Group, of
which our plans at Canada Water are a
key component. The Board considered
that the successful delivery of the
residential strategy at Canada Water
involved positive long term relationships
with our supply chain. The Board
recognised that the flexibility within

the planning consent would enable a
variety of tenure and quantum of homes
to be delivered to ensure a mixed and
balanced community.

Considering our
stakeholders during
the Covid-19

pandemic

The Board took the decision

on 25 March to temporarily
suspend dividends in Light of the
financial uncertainty ansing
from the Covid-19 pandemic.

In reaching this decision, the
Board specifically considered
stakeholder interests and the
matters set out in 51772,

A key driver of the decision

was to provide greater flexibility
in the short to near term that
would enable us ta support the
hardest hit retail and leisure
customers, protecl the long
term value of the business

and lurther strengthen our
financial resilience.

The Board took the decision to
release smaller retail, food and
beverage and leisure customers
from their rental obligations

for three months at a cost of
£2m and we have agreed lo
defer a further ¢.£35m of rental
payments for the quarter

ended March 2020. The Board
specifically considered the
impact to the local communities
we opéerate in when making
their decision.

Although we initially closed our
construction sites, we were able
to support some of our suppliers
where it was safe for them to
return to the sile, as well as aur
suppliers’ sub-cantractors.

We were abte to respond quickly
and effectively providing help
where it was most needed due
to the strong relationships we
have built with the communities
we operate in over many years.

The Board held five additional
meetings over the period from
22 March lo T May 2020 to
consider the fast changing
envirgnment.
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GOVERNANCE REVIEW

Corporate Governance Report

— Board Leadership & Company Purpose

98

The Board has determined that the Company's purpese

is to create and manage cutstanding places to deliver
positive outcomes for all our stakeholders on a sustainable
basis. We call this Places People Prefer. We do this by
understanding the evolving needs of the people and
organisations who use our places every day and Lhe
communities who live in and around them. The changing
way pecple choose to work, shop and live is what shapes
our strategy, enabling us to drive enduring demand for our
space and value over the long term.

The Board, supported by an experl management team,
continue to maximise the compelitive advantage of the
Company by utilising a deep history of stakeholder
engagement to produce Places People Prefer and
maximise sustainable value for shareholders. The Company
is led by the Board in its entrepreneurial approach to
placemaking and continues to innovate and produce world
class destinations.

As at 31 March 2020, the Board comprised the Chairman,
seven independent Non-Executive Directors and twao
Executive Uirectors. We continue to have a strong tix of
experienced individuals on the Board. The majority are
independent Non-Executive Directors who are not anly
able to offer an external perspective on the business,

but also constructively challenge the Executive Directors,
particularly when developing the Company's strategy
and in their performance.

Our governance structure is designed to ensure that
decisions are taken at the appropriate level with the proper
level of oversight and challenge. Elements of our business
require quick decision making and this is enabled by an
agile Board and managemeant team that collaborate
effectively on complex issues.

Strategy days

The Board held its annual offsite strategy event during
February 2020, The strategy days are structured to provide
the Directors, and the Non-Executive Directors in particular,
with an opportunity to focus on the development of,

and challenge to, the Company’s corporate strategy.

The Executive Directors, senior executives and external
guests delivered a number of presentations to attendees
providing in-depth analysis on aspects of the business and
the external environment. The days were carefully structured
to achieve a balance between presentations, debate and
discussion. Areas focused on at the 2020 strategy days
included: portfolio structure znd shareholder value;
customer focus [with a presentation from Jones Lang
Lasallel: sustainability [both environmental and social)
and Canada Water.
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Culture and stakeholder engagement

The Company's purpose is core to every decision taken by

the Board. As detalled on pages 6 and 7 the Company has a
framewaork of values and strategic measures that underpin our
purpose to ensure that the strategy and culture of the Company
are aligned. Led by lhe CSR Cournimittee, we have a broad range
of workforce engagement mechanisms to ensure the Beard is
able to assess the culture of the organisation. Our workforce
engagement mechamisms are described on pages 116 and 117,

The Board receives regular updates on workforce engagement
from the CSR Committee and management team through,
amangst other methods, detailed workforce surveys. The Board
has delegated oversight of the Company's whistleblowing
arrangements to the Audit Committee but retains overall
responsibility and receives updates an cases as appropriate,

In the year under review, the Board challenged management to
enhance collaboration, one of the Company's core behaviours,
which resulted in the creation of the British Land Leadership
Team. The team consists of the Executive Committee and its
direct reports in management roles who meet regutarly both
formally and informally o ensuie lhere s a direct and visible
link across the business and a channel for workforce views to
reach the Board.

As well as workforce engagement, the CSR Committeg has
formal responsibility for engagement with the Company’s wider
stakeholders. Stakeholder engagement is integral to creating
Places People Prefer and the decisions taken by the Board to
maximise shareholder value are enhanced by the views of the
diverse range of stakehalders and wider communities that we
serve. The mechanisms that ensure effective stakeholder
engagement as well as two examples of how decisiens in

the beardroom have been shaped by the impacts on our
stakeholders are described in the stakeholder engagement
slatement on page 96. Further information on British Land’s
contribution to wider society can be found on pages 30 te 37

Engagement with major shareholders

Institutional investers and analysts receive requiar
communications from the Company, including investor
relations events, one-to-one and group meetings with
the Chairman and Executive Directors, and tours of our
major assets.

In September 2019, the Company hosted an investor day for
institutional investors and anatysts in Storey Club at our
Paddington campus. The Group Chairman, Exacutive Directors
and senior management gave presentations and held breakout
sessions on strateqgic initiatives, sustainability and our long term
view. The presenlations were recorded and are available to view on
our website www britishland.com/investors/investor-day-2019



The Chairman is committed to ensuring that shareholder
views, both positive and negative, are relayed back to the
Beard and 15 assisted by the executive team in doing so.
The Chairman has met personally with 10 investors during
the course of the year and is committed to understanding
and sharing the views of major shareholders within

the boardroom

In addition to the Chairman’s efforts, the Chief Executive
provides a written report at each scheduled Board meeting
which includes direct market feedback on activity during
the period and commentary on any meetings with

major shareholders.

Conflicts of interest

The Directors are required to avoid a situation in which they
have, or could have, a direct or indirect conflict with the
interests of the Company. The Board has established a
procedure whereby the Directors are required to notify

the Chairman and the General Counsel and Company
Secretary of all potential new outside interests and actual
or perceived conflicts of inleresl that may affect them in
their roles as Directors of British Land. All potential
conflicts of interest are authorised by the Board and the
register of Directors’ interests is reviewed by the Board
twice a year. The Board also reviews the Directors’ Interests
Policy on an annual basis. Felloewing the last review in
November 2019, the Board concluded that the policy
continued to operate effectively.

External appointments

Any additional significant appointments must be approved by
the Board before they are accepted by Directors. The Board
will censider the Directors’ existing commitments in making
its decisicn. Non-Executive Directars’ letters of appointment
set out the time commitments expected from thern.
Following consideration, the Nomination Committes has
concluded that all the Non-Executive Directors continue to
devaote sufficient time to discharging their duties to the
required high standard.

British Land's policy is to allow Executive Directors to take
one non-executive directorship at another FTSE company,
subject to Beard approval. External appointments of the
Executive Directors are disclosed in their biographies

Any fees earned by the Executive Directors from such
appointments are disclosed on page 130 within the
Remuneration Report.

The Board considered and approved the appointment of
Alastair Hughes to the Board of QuadReal Property Group,
which the Board deemed a significant appointment.

— Division of Respansibilities

There s a clear written division of responsibilities between
the Chairman twho is responsitle for the leadership

and effectiveness of the Board} and the Chief Executive
[who Is responsible for managing the Company's business],
The responsibilities of the Chairman, Chief Executive

and Senior Independent Director have been agreed by

the Board and are available to view on our website

www britishland.com/committees.

When running Board meetings, the Chairman maintains a
collaborative atmosphere and ensures that all Directors have
the opportunity to contribute to the debate. The Directors

are able to voice therr opinions in a calm and respectful
enviranment, allowing coherent discussicon.

The Chairman alsc arranges informal meetings and events
throughout the year to help build constructive relationships
between Board members and the senior management team.
The Chairman meets with individual Directors outside formal
Board meetings to atlow for open, two-way discussion

about the effectiveness of the Board, its Committees and

its mambers. The Chairman is therefore able to remain
mindfut of the views of the individual Directors.

Operation of the Board

Our governance structure set out on page 99, ensures that
the Beard is able to focus on strategic proposals, major
transactions and governance matters which affect the
long term success of the business.

Regular Beard and Committee meetings are scheduled
throughout the year. In response to feedback received
through the Board evaluation process, an additional Board
reeting has been added to the annual calendar to ensure
continuity across the full year. Ad hoc meetings may be held
at short notice when Board-level decisions of a time-critical
nature need Lo be made or for exceptional business.
Fortnightly Board calls were held during the Covid-19 crisis.

Care is taken to ensure that information is circulated in goed
time before Board and Commitlee meetings and that papers
are presented clearly and with the appropriate level of detail
to assist the Board in discharging its duties. The Head of
Secretariat assists the Board and Committee Chairs in
agreeing the agenda in sufficient time before the meeting to
allow input from key stakehclders and senior executives.

Papers for scheduled meetings are circulated one week prior
to meetings and clearly marked as being 'For Decision’,

‘For Information” or ‘For Discussion’. To enhance the delivery
of Board and Committee papers, the Board uses a Board
portat and tablets which provide a secure and efficient
process for meeting pack distribution.
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GOVERNANCE REVIEW CONTINUED

Division of Responsibilities

Composition, Succession
& Evaluation

Under the direction of the Chairman, the General Counsel
and Company Secretary facilitates effective information
flows between the Board and its Committees, and between
senior management and Nan-Executive Directors.

Board Committees

Four standing Committees have been operating throughout
the year: Audit, Nomination, Remuneraticn and Corporate
Social Responsibility, to which certain powers have been
delegated. Membership of each of these Committees I1s
comprised solely of independent Non-Executive Directors,
The reports of these four standing Committeas are set oul
in the following pages. The lerms of reference of each
Committee and the matters reserved for the Board are
avallzble at our website www.britishland.com/committees.

The Board has delegated authority for the day-to-day
management of the business to the Chief Executive.
Executive Directors and senior management have been
given delegated authority by the Board to make decisions
within specified parameters. Decisions outside of these
parameters are reserved for the Board although
management will often bring decisions within their
delegated authority to the Board for scrutiny and challenge.

Management are supported by three standing Executive
Committees:

Investment Committee

Principal investment decisions are reserved for the Board,
however it has delegated authority to the Investment
Committae to make decisions within specified financial
parameters. The Investment Committee membership
comprises the Chiel Executive, Chief Financial Officer, Head
of Strategy and Investments, Head of Real Estate and Head
of Developments. The Investment Committee also reviews
investment proposals that fall outside of its delegated
authority and provides recommendations to the Board for
its consideration.

Executive Committee

The Chief Executive is supported by the Executive
Committee in discharging his duties which have heen
delegated by the Board. Comprised of the senior
management team, the Committee's main areas of focus
are the formulation and implementation of stralegic
initjiatives, business performance monitoring and evaluation
and overseeing culture and stakeholder engagement.

Risk Committee

The Chief Financial Officer chairs the Risk Committee which
comprises all members of the Executive Committee. The
Comrnittee manages external, strategic and operational
risks in achieving the Company’s perforrmance goals.
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Qur rigorous and transparent procedures for appainting
new Directors are led by the Nomination Committee.
Non-Executive Directors are appeinted for specified terms
and all continuing Directors offer themselves for election
or re-election by shareholders at the AGM each year
pravided the Board, on the recommendation of the
Nomination Committee, deems It appropriate that they

do so. The procedure for appointing new Directors is
detailed in the Nomination Committee report an page 106.

The Nomination Committee is responsibte for reviewing the
compaosition of the Board and its Committees and assessing
whether the balance of skills, experience, knowledge and
diversity Is appropriate to enable them to operale effeclively,
Mare detail can be found in the Nomination Committee report
on page 105

The Naotice of Meeting for the 2020 Annual General Meeting
details the specific reasons why the contribution of each
Director seeking re-election 1s and continues ta be
important to the Company’s long term sustamnable success.
The biographies of each Director on pages 92 to 93 set

out the skills and expertise that each Director brings to

the Board

Following a recommendation fram the Nomination
Committee, the Board considers that each Non-Executive
Director remains independent in accordance with provisions
of the Code.

As well as leading the procedures for appointments to the
Board and its Committees, the Nomination Committee
oversees succassion planning for the Board and senior
management with reference to the Board Diversity and
Inclusion Policy. Further details on the work of the
Nomination Committee and the Diversity and Inclusion
Policy are within its report an page 107.

Board evaluation

The effectiveness of the Board and its Committees is
reviewed annually, with an independent, externally
facilitated review being conducted at least once every three
years. The next external review will be in 2021,

In 2020, an internal evaluation of the Board and its
Committees was conducted by the General Counsel and
Company Secretary by circulating questionnaires, seeking
quantitative and qualitative feedback and reportling the
outcomes to the Board.

In addition to the fermal evaluation, the Chairman met each
Non-Executive Director individually during the year to discuss
their contribution to the Board. The Senior Independent
Director led the appraisal of the Chairman’s performance
by the Non-Executive Directars, with the views of the
Executive Directors also being taken into consideration.



-3

Audit, Risk Management

& Internal Control

The Chairman and Chief Executive presented their
appraisals of the performance of the Chief Executive and
the Chief Financial Officer respectively. These appraisals
were taken into account when considering the performance
of the Board as a whole as well as in retation tc annual and
long term ncentive awards,

The review concluded that the Board, its Committees and
its individual members all continue to operate effectively
and with due diligence. It also confirmed that good progress
has been made on the recommendations of last

year's evaluation:

- the Board has continued to develap its understanding of
culture and values with a review of the engagement
survey results;

- there have been more discussions on succession plans
this year, with the whole Board spending more time
censidering the issue; and

- the time scheduled for Board meetings has been
extended, with strategy being a greater focus throughout
the year.

The focus for the coming year will be:

- continuing the work on progressing succession planning
throughoul the arganisalion;

- testing and refining the strategy in light of changes in
the sector;

- reviewing the scope of the CSR Committee; and

- improving the understanding and monitoring of culture
and values.

We will report an the progress of these focus areas in the
2021 Annual Report

Financial and business reporting

The Board is responsible for preparing the Annual Report
and confirms in the Directors’ Responsibilities Statement
set out on page 137 that it believes that the Annual Report,
taken as a whole, i1s fair, balanced and understandable. The
process for reaching this decisian is outlined in the report of
the Audit Committee. The basis on which the Company
creates and preserves value over the lang term is described
in the Strategic Report.

Audit Committee

The Audit Committee is responsible for moenitoring the
integrity of the financial statemants and results
anncuncements of the Company as well as the
appointment, remuneration and effectiveness of the
external and internal auditors. The detailed report of the
Audit Committee is on pages 108 to 113.

Risk management

The Board determines the extent and nature of the risks it
is prepared to take in order to achieve the Company’'s
strategic objectives. The Board I1s assisted in this
responsibility by the Audit Committee which makes
recommendaticns in respect of the Group's principal and
emerging risks, risk appetite and key risk indicators.
Further information on the Group’s risk management
processes and role of the Board and the Audit Committee
can be found on page 78.

The Board has responstbility for the Company's

overall approach to risk managerment and internal control
which includes ensuring the design and implementation of
appropriate risk management and internal control systems.
Oversight of the effectiveness of these systems is delegated
to the Audit Committee which undertakes regular reviews
to ensure that the Group is identifying, considering and as
far as practicable mitigating the risks for the business.

During the course of its review for the year ended 31 March
2020, and to the date of this Repaort, the Audit Committee
has not identified, nor been advised of, a failing or weakness
which it has determined ta be significant.

Pages 112 to 113 set out the confirmations that the Audit
Committee made to the Board as part of the risk
management and internal control assurance process for
the full year.

Internal control over financial reporting

As well as complying with the Code, the Group has adopted
the best practice recommendations in the FRC ‘Guidance
on risk management, internal control and related financial
and business reperting” and the Company’s internal control
framework operates in line with the recommendations set
out In the internatienally recognised COS0 Internal Control
Integrated Framewark.
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BOVERNANCE REVIEW CONTINUED

Audit, Risk Management

& Internal Control

— Remuneraticn

The key risk management and internal control procedures
over financial reporting include the following:

- Operational risk management framework: operational
reporting processes are in place to mitigate the risk of
financial misstatement. Key controls are owned by
senior managers who report on compliance on a
six-manthly basis Lo the Risk Committee. All key internal
financial controls are reviewed on a two-yearly cycle by
internal audit;

- Financial reporting: cur financial reporting process is
managed using documented accounting policies and
reporting formats supported by detailed instructions and
guidance on reporting requirements. This process is
subject to oversight and review by both external auditors
and the Audit Committee;

- Disclosure Committee: membership comprises the
Chief Executive Officer, Chief Financial Officer, Head of
Investor Relations, General Counsel and Company Secretary
and Head of Secretariat. The Committee regularly
reviews draft financial reports and valuation information
during the interim and full year reporting process and
determines, with external advice from the Company’s
legal and financial advisers, whether inside information
exists and the appropriate disclosure requirements.

Going conicern and viability statements

During the year the Board assessed the appropriateness
of using the ‘going concern’ basis of accounting in the
financial statements. The assessment censidered future
cash flows and debt facilities lto assess the liquidity risk of
the Cornpany) and the availzability of finance [to assess
solvency risk]. The assessment covered the 12-month
period required by the ‘going concern” basis of accounting.

Following these assessments the Directors believe that

the Group is well placed to manage its financing and

other business risks satisfactorily and have reasonable
expectation that the Company and the Group have adequate
resources to continue in operation for at least 12 months
from the date of the Annual Report. They therefore consider
it appropriate to adopt the going concern basis of
accounting in preparing the financial statements.

A detailed description of the viability assessrment for the year
ended 31 March 2020 is included on page 88 alongside the
viability and going concern statements made by the Board.
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The Company’s remuneration policies and practices
are designed to support strategy and promote the long
term sustainable success of the business We have a
clear strategy to "build an increasingly mixed use
business™. To deliver on this strategy, we focus on four
objectives: Customer Orientation, Capital Efficiency,
Right Places and Expert People. Delivering against
these objectives creates the inputs to future value
creation for all of our stakehalders. In our Directors’
Remuncration Report we explain our approach to
incentivise and reward employees to deliver these
inputs whitst alsc managing the business on a day-to-
day basis. We also explain how we create alignment
with shareholders and measure our performance over
the longer term.

Our current Remuneration Policy was approved by
shareholders at the 201% AGM. The Committee is also
responsible for establishing remuneration of the
members of the Executive Committee.

The Remuneration Committee is authorised to use
discretion in determining remuneration outcomes for
Executive Directors and the wider workforce. Further
details on the Cormmittee's use of discretion this year
can be found in the Directors’ Remuneration Report
starting on page 118.



Key investor relations
activities during the year

May June

- Fult Year Results Presentation - Investor Roadshow, US [New York, Boston,

- Fuli Year Results Roadshow, London Philadelphia)

- Investor Property Conference’ Netherlands - TWO Investor Property COnfereﬂCeS. LOHan
July September

- Private Client Investor Roadshow, London - Analyst & Investor Event, Paddington

- AGM
November December

- Industry Dinner - Investor Property Conference, Lendon

- Half Year Results Presentation

- Half Year Results Readshow, Lendon

- Investor Property Conference, Lendon

- Investor Roadshaw, US [New York, Boston)
& Canada (Toronto]

January March

- Private Client Investar Breakfast, London - Investor Property Conference, Miami
- Private Client Investor Roadshow, London




REPORT OF THE NOMINATION COMMITTEE

Ensuring a balanced
and diverse Board

The Nomination Committee supports the Board on composition,

succession and diversity matters.

| am pleased to present the report of the Nomination Committee
for the year ended 31 March 2020. } became Chair of the
Committee in July 2019, at which time Preben Prebensen also
became a member of the Committee.

The Nomination Commtittee continues to play a key role in
supporting British Land’s luny lerm sustainable success. (he
development and execution of our long term strategic objectives,
embedding of our culture and values and promotion of the
mterests of our stakeholders are all dependent upon effective
leadership at both Board and executive level. It i1s the Committee’s
responsibility to maintain an appropriate combination of skills
and capabilities amongst the Directors. Long term succession
planning at Board and executive level remains a key priority of
the Committee.

As a Committee our core responsibilities include reviewing
the structure of the Board and Cornmittees, recommending
new Board appointments and ensuring adherence to formal,
rigorous selection, appointment and induction processes for
new Directors. As part of our ongoing reviews of the composition
of the Board and its Committees we recommended a number
of changes to Committee memberships which are outbined
on page 105, The search process for Non-Executive
appointments was refreshed during the year and we
commenced a successful search for a new Non-Executive
Director. Irvinder Goodhew will join the Board on 1 October.
More information about the search process can be found an
page 106.
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As | noted in my introduction to the Governance section,

In March we announced that William Jackson, Senier independent
Director (SID], would step down as a Director rom the
conclusion of the Company's AGM in July 2020. The Committee
recommended that he be succeeded as 51D by Preben
Prebensen and that Alastair Hughes be appointed to the
Cormmittee These appointments will sLill take place at that
time even though William will now stay on the Board for an
extended period of up to 12 months

All of the Committee activities set out in this Report were
conducted within the context of our unwavernng commitment to
improving inclusion and diversity across Bntish Land We are
proud of the tangible impact British Land's diversity policies
and initiatives are having both at Board level and in the wider
business, and we report on this pregress in both this Report
and in the Expert People secthion of the Strategic Report.

Looking ahead, long term succession planning at Board and
executive level will remain a key priority of the Committee.

| hope you find the following report interesting and illustrative
of our focus on ensuring that the Board and its Cormmittees
remain well equipped with the skills and capabilities needed
to drive the future success of British Land.

fo. Ghon

Tim Score
Chairman of the Noimination Committee



Committee composition and governance

The Committee has three members, At Lhe 2019 AGM,

John Gildersleeve stepped down from the Committee, and
was replaced by Tim Score as Chairman Therefore, as at the
31 March 2020 year end the Committee comprised: Tim Score,
Williarm Jackson, and Preben Prebensen, all of whom are
considered by the Board to be independent.

Details of the Committee’'s membership and attendance at
meetings during the year are set out in the table below. Planned
changes to the Committee membership during the year to come
are outlined in the following section.

T Attendance

Tim Score

o Chairman 1 Apr2017 4/4
William Jackson Member 11 Apr 2011 474
Preben Prebensen® Member 19 Jul201%  3/3

Former Directors who served during the year

John Gildersleeve’ Chairman 1 Jan 2013 1M

1. Preben Prebenser joned the Corrmitiee on 19 July 2019
Z. Jubn Cildersleeve stepped down from the Board and Comrnittee an 19 Jduly
2012, al which point Tim Score became Charrman of the Committee.

Key areas of focus during the year

Non-Executive Director search and selection

In late 2019, following further review of the longer term needs
of the Board, we began the search for a new Non-Executive
Director to supplement the Board's skillset

The search process was conducted in accordance with the
Board Diversity and Inclusion Policy and the Selection and
Appoiniment Process, which are both explained later in this
Report. Russell Reynolds Associates, the executive search
firm appointed, has no olher relationship to the Company or
individual Directors. The firm has adopted the Voluntary Code
of Conduct for Executive Search Firms on gender diversily and
best practice.

The search resulted in the appeintrent of frvinder Goodhew

as a Non-Executive Director, as announced on 21 May 2020,
Irvinder brings over 23 years of experience in various operational
and strategic roles, in a broad range of sectors including retail,
consulting and financial services and wall join the Board on

T October 2020.

Board and Committee composition reviews and appointments
Durtng the year the Commitiee reviewed the broader
composition and batance of the Board and its Committees,
their alignment with the Company's strategic objectives,

and the need for progressive refreshing of the Board.

In March 2019 we announced that John Gildersleeve would
retire as a Non-Executive Director and step down as Chairman
of the Company at the conclusion of the 2019 AGM. to be
succeeded by Tim Score. As a resutt, the following Cornmittee
changes took effect in July 2019:

- Tim Score stepped down from the Audit Committee, and was
succeeded as Chair by Rebecca Worthington;

- William Jackson stepped down fram the Remuneralion
Committee and was succeeded as Chair by Laura Wade-Gery;

- John Gildersleeve was succeeded as Chair of the Nomiination
Committee by Tim Score; and

- Preben Prebensen was appointed to the Nomination Commuttes

In addition, in May 2019 Alastair Hughes and Lynn Gladden
became members of the CSR Committee on its formation,
with Alastair taking the Chair.

Nick MacPherson completed his first three-year term in
December 2017 and Willam Jackson completed his third
three-year term in April 2020. In making recommendations for
reappointment, the Committee considered their performance
and ability to contribute effeclively tu Buard discussion and to
challenge the performance of management.

In March 2020 we announced that Williarm Jackson would retire
as a Non-Executive Director at the conclusion of this year's AGM
in July, but as stated carlier he will now remain on the Board for
an extended period of up to 12 months. The Committee
considered a successcr for William as 51D and, having
confirmed that he possessed an appropriate skillset, and the
right personal quatities and experience for the role, made a
recommendation to the Board for the appointment of Preben
Prebensen to the role of 51D. The Committee also
recommended that Alastair Hughes be appointed to the
Committee. As g result the Commitiee recommendead the
following changes to take effect at the end af the 2020 AGM:

— Preben Prebensen to succeed William Jackson as Senior
Independent Director; and
- Alastair Hughes be appointed to the Nomination Committee.

The Cammittee i1s satisfied that, following the Committee
composition changes described above, the Board and its
Committees will continue to have the appropriate balance of
skills and experience reguired to fulfil their roles effectively,
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REPORT OF THE NOMINATION COMMITTEE CONTINUED

Independence and re-election Selection and appointment process
The independence of all Non-Executive Directors is reviewed by The Committee oversees the selection and appointment process
the Committee annually, with reference lo their independence of for Board appointment, which was updated during the year, and
character and judgement and whether any circumstances or is suimmarised in the figure below.

relationships exist which could affect their jurgement. The most
recent assessment included a fuller review of the independence
of William Jackson, who has now served in excess of nine years
on the Board. Having regard to all such considerations, the
Board ts of the view that the Non-Executive Oirectors each
remain independent, notwithstanding their periods of tenure.

Prior to recommending the reappointment of sering Directars
to the Board, the Committee also considers the time commitment
required and whether each reappointment would be in the best
interests of the Company. Oetailed consideration is given to
each Director’s contribution to the Board and its Committees,
together with the overall baiance of knowledge, skills,
experience and diversity.

Following its review, the Committee 1s of the cpinion that each
Non-Executive Director continues to demonstrate commitment
ta his or her role as a member of the Board and its Commuttees,
discharges his or her duties effectively and that each makes a
valuable contribution to the leadership of the Cempany for the
benefit of all stakeholders.

Accordingly, the Cemmittee recommended to the Board that all
serving Directors be put forward for election or re-election at
the 2020 AGM.

Biographies for each Director ¢can be found on pages 92 to 93.

Succession planning

The Committee is responsible for reviewing the succession
plans for the Board, including the Uhiet Executive. We recognise
that successful succession planning includes nurturing our own
talent poot and giving opportunities to those who are capable of
growing into more senior roles.

The succession plans for the Executive Directors are prepared
on both shorter and lenger term bases while those for Non-
Executive Directors reflect the need to refresh the Board
regularly. Such plans take account of the tenure of individual
members. Ihe Committee’s review of Executive Director
succession plans includes consideration of the process for
talent development within the arganisation to create a pipeline
to the Board.

The Chief Executive, with the suppart of the HR Director,
prepares succession plans for senior management for
consideration by the Committee with the rest of the Board
invited to be involved as appropriate. The Committee notes that
the remit of the Corporate Soctal Responsibility Commitiee
includes consideration of the extent to which the business s
developing a diverse pipeline for succession to senior
management roles.

A number of 1ssues that would normally be dealt with by the
Committee were discussed with the full Board.
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Board compaosition review

The Carnmittee annually reviews the structure, size
and composition of the Board. This review considers
the skills and gqualities required by the Board and its
Committees as a whole in light of the Group’s long
term strategy, external environment and the need to
allow for progressive refreshing of the Board. The
review dentifies the specific skilis required by new -
appointees and guides the Committee’s long term
approach to appointments and succession planning.

Role brief

The Committee works only with external search
agencies which have adopted the Voluntary Code of
Conduct for Executive Search Firms on gender
diversity and best practice. The Committee and
agency work together (o develop a comprehensive
roie brief and person specification, aligned to the
Group’s values and culture. This brief contains clear
criteria against which prospective candidates can be
objectively assessed.

Longlist review

The external search agency is challenged to use the
ohjective criteria for the role to produce a longlist of
high quality candidates from a broad range of
potential sources of talent. This process supports
creation of a diverse longlist. The Nomination
Committee setecls candidates from this list to be
invited for interview.

Interview

A formal, multi-stage interview process is used to
assess the candidates. For each appointment the
choice of interviewers is customised to the specific
requirements of the role. All interview candidates
are subject to a rigorous referencing process.

Review and recommendation

The Cormnmittee ensures that, prior to making
any recommendation to the Board, any potential
conflicts and the significant time commitments
of prospective Directors have been

satisfactorily reviewed.



Diversity and inclusion

The Board’'s Uiversity and Inclusion Policy has been updated
during the year, expanding the Board's commitments in this
area. It recognises the benefits of diversity in its broadest sense
and sels out the Board's ambitions and objectives regarding
diversity at Board and senior management level. The Policy
notes that appointments will continue to be made cn merit
against a sel of objective criteria, which are developed in
consideration of the skills, experience, independence and
knowledge which the Board as a whole requires to be effective.
The Policy also describes the Board's firm belief that in order to
be effective a board must properly reflect the environment in
which 1t cperates and that diversity in the boardroom can have 3
positive effect on the quality of decision making. Aligned to this,
the Policy has a number of specific quantitative and gualitative
policy objectives in support of Board-level diversity and
inclusion, including the following commitments

- thentention te maintain a balance such that at least 30%
of the Board are women;

- the ntention to have al least one Director from an ethnic
mincrity background on the Board by the end of 2020;

- to maintain the improved gender balance of its leadership
teams and senior management, and

- toensure that there is clear Board-level accountability for
diversity and inclusion for the wider workfarce

The Committee is pleased to confirm that these objectives have
been fully met. As at 31 March the Board comprised 30%
waormen, while the Executive Committee composition has
mcreased from 33% to 36% women. Clear accountability for
diversity and inclusion is delivered through Alastair Hughes
and Lynn Gladden's membership of the Corporate Social
Responsibility Committee, which menitors progress on
diversity and inclusion objectives and relevant initiatives

within British Land.

Average Board member age over a four-year period’

2020 56 years old

2019

2018

2017

Composition? Tenure?
I
" Chairman 1 0-3 years 3
Executive Directors 2z 3-6 years 3
W Non-Executive 7 M 4-9 years 2
Directors

1. As atintended AGM date of 29 July 2620
2 As at 31 March 2020

Induction, Board training and development

Fach new Director is invited to meet the General Counsel and
Company Secretary or Head of Secretanat to discuss their
induction in detall, following which the programme is tailored
specifically to their requirements and adapted to reflect their
existing knowledge and experience,

Fach induction programme would ordinarily include:.

1 meetings with the Chairman, Executive Directors, Commiuttee
Chairmen, exiernal auditor or remuneration consultants
{25 appropriate];

2 information on the corporate strategy, the investment
strategy, the financial position and tax matters (including
details of the Company’s REIT status),

3. anoverview of the property portfolic provided by members of
the senior management team;

4 wislts to key assets;

u. details of Board and Commuttee procedures and Directors’
responsibilities;

o. details on the investor relalions programme; and

7 information on the Company’s approach to sustainability.

The Committee also has responsibility for the Board's training
and professional development needs. Directars receive training
and presentations during the course of the year to keep their
knowledge current and enhance their experience.

Key areas of focus for the coming year

As well as the regular cycle of matters that the Commitlee
schedules for consideration each year, we are planning over the
next 12 manths to continue tc focus on succession planning
both for the Board and at senior management level, and will
continue to develop a strong talent pipeline and associated
leadership programmes.

Board and Committee effectiveness

The process followed for the internally-led Board effectiveness
evaluation conducted during the year is described in the main
Board governance section on page 100.

The Committee’s effectiveness during the year was evaluated as
part of the wider Board evaluation and cencluded thal the
Committee operated effectively.
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REPORT OF THE AUDIT COMMITTEE

Monitoring quality

and integrity

The Audit Committee monitors the quality and integrity
of the financial reporting and valuation process.

| am pleased to present the report of the Audit Committee for
the year ended 31 March 2020.

This is my first report as Chair of the Cormmuttee following my
appointment at the conclusion of the 2019 AGM. In ling with

the focus on improved governance and clear, relevant and
concise reporling, this report of the Audit Committee highlights
the matn issues which arose during the year and how they
were addressed.

Role and responsibilities
The principal responsibilities of the Cormmittee are

Financial reporting - Monitoring the integrity of the Company's
financial statements and any formal announcements relating to
financial performance, and considering significant financial
reporting issues, judgements and estimates

External Audit - Oversight and remuneration of the external
auditor, assessing effectiveness and making recommendations
Lo the Board an the appointment of, and the policy for non-audit
scrvices provided by, the external auditor

Internal Audit - Monitoring and reviewing reports on the work
parformed by the internzl auditor and reviewing effectiveness,
including its plans and resourcing

Risk management and internal controls - Reviewing the
system of intarnal control and risk management

Investment and development property valuations
- Considering the valuation process and cutcorne and the
effectiveness of the Company's valuers
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Key areas of focus

Ultimately, the Committee continues to play a key role in
overseeing the integrity of the Group's financial statements,
including assessing whether the Annual Report 1s fair, balanced
and understandable, as well as ensuring that a sound system
of risk management and internal controtlis in place,

During the year, the Committee has reviewed the process

for identification and mitigation of key business and emerging
risks, challenging management actions where appropriate.

The Committee has also reviewed the appropriateness of the
accounting treatment of significant transactions, including asset
acquisitions and disposals, along with scrutinising the valuation
of the Group’'s property assets as well as the effectiveness of
the valuers.

The Committec continued to monitor the implementation of the
new valuer policy which was approved in 2017. The third and
final phase of the implementation of the pelicy was successfully
completed during the year. As at 31 March 2020 84% of Lhe
portfolio was under new instruction since the transition process
began in the year ended 31 March 2018, The Committee thanks
all of its valuers for their professionalism throughout the
implementation of the policy

Committee composition and governance

| became Chair of the Committee at the conclusion of the 2019
AGM following Tim Score’s appointment as Group Chairman.
Following his appointment Tim stepped down as Chair and as a
member of the Committee in accordance with the Code. The
Committee continues to be composed solely of independent
Non-Executive Directors with sufficient financial experience,
commercial acurnen and sector knowledge to fulfil their
responsibilities, Members’ attendance at Committee meetings
is set out in the following table:

L L S ot

‘. : o Attendance
Rebecca Worthington Chairman 1 Jan 2018 3/3
Alestair Hughes Member 1 .Jan 2018 3/3
Nicholas Macpherson Member 1 Apr 2017 3/3
Tim Score! Chairman 20 Mar 2014 171

T Tim Score stepped dowr fram the Audit Committee on 19 July 2079 at which
pomt Rebecoa Worthington became Chair of tha Comrmitice



The Board is satisfied that the Committee as a whole has
competence relevant o the real estate sector. For the purposes
of the Code, | am deemed to meet the specific requirement of
having significant, recent and relevant financial experience.

Members of the senior management team, including the Chief
Financial Officer, General Counsel and Company Secretary,
Group Financial Controller, Head of Financial Reporting and
representatives af both external and internal auditors, are
invited to attend each Committee meeting. In addition, the
Chairman of the Board, Chief Executive Officer, Head of Investor
Relations, Head of Planning and Analysis and other key
employees are invited to attend part, or all, of specific
Committee meetings.

The Committee meets privately with both external and internal
auditors after each scheduled meeting and continues to be

satisfied that neither is being unduly influenced by management.

As Committee Chair, | additionally hold regular meetings

with the Chief Executive Officer, Chief Financial Officer and
other members of management to obtain a good understanding
of key issues affecting the Group and am thereby able to identify
those matters which require meaningful discussicn at
Committee meetings. ! also meet the external audit partner,
internal audit partner and representatives from each of lhe
valuers privately to discuss any matters they wish to raise or
concerns they may have.

Committee effectiveness

The Committee assessed its own effectiveness during the year
through an internal guestionnaire. The Committee reviews its
terms of reference on an annual basis. Following an extensive
update during the year ended 31 March 2019 to reflect the
adoption of the Code, the Committee was satisfied that the
terms of reference continued ta be apprepriate The current
terms of reference were effective from 1 April 2019 and are
availzble on our website at www.britishland.com/committees.

The information below sets cut In detail the activity undertaken
by the Committee during the year ended 31 March 2020. | hope
that you find it useful in understanding our work.

f",
78
Rehbecca Worthington
Chair of the Audit Committee

Financial reporting

The Committee continues to review the content and tone of the
preliminary results press release, Annual Report and half year
resulls at the request of the Board. Drafts of the Annual Report
are reviewed by the Committee Chair and the Committee as

a whole prior to formal consideration by the Board, with
sufficient time provided for feedback

The Committee reviewed the key messaging included in the
Annual Report and half year results, paying particular attention
to those matters considered to be important to the Group by
virtue of their size, complexity, level of judgement required and
potential impact an the financial stalements and wider business
model. Any 1ssues which were deemed to be significant were
debated openly by the Committee members and other attendees,
including management, external and internal auditors

The Committee has satisfied itself that the controls over the
accuracy and consistency of the information presented in the
Annual Report are robust. The Committee reviewed the
procedure undertaken to enable the Board to provide the fair,
balanced and understandable confirmation to shareholders.
Meetings were held between the Group Financiat Controller,
Head of Investor Relaticns and other senior employecs to review
and document the key considerations and a detailed report was
then provided to the Committee. The Committee therefore
recornmended to the Board that the Annual Report presented a
fair, balanced and understandable averview of the business of
the Group and that it provided stakeholders with the necessary
information to assess the Group’s position, performance,
business model and strategy.
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REPORT OF THE AUDIT COMMITTEE CONTINUED

The significant issues considered by the Committee in relation to the financial statements during the year ended 31 March 2020, and
the actions taken to address these issues, are set out in the following table:

Significant issues considered

How these issues were addressed

Going concern statement

The appropriateness of preparing the Group
financial statements on a going cancern basis.

Viability statement

Whether the assessment undertaken by
managerment regarding the Group’s long
term viability appropriately reflects the
prospecls of the Group and covers an
appropriate period of time.

Covid-19
The impact of Covid-19 on the assessment of

the Group’'s principal risks and uncertainties,
risk appetite and viability statement.

Accounting for significant transactions

The accounting trealment of significant property
acquisitions, disposals, financing and leasing
transactions s a recurning risk for the Group with
non-standard accounting entries required, and in
some cases management judgement applied.

REIT status

Maintenance of the Group's REIT status
through compliance with certain conditions
has a significant impact on the Graup’s resulls.

Valuation of property portfolio

The valuation of investment and development
properties conducted by external valuers is
inherently subjective as it 1s undertakan on the
basis of assumptions made by the valuers
which may nat prove to be accurate.

The outcome of the valuation is significant to
the Group in terms of iInvestment decisians,
results and remuneration,

Taxation provisions

The appropriateness of taxation provisions
made and released in the period.

The Committee reviewed management’s analysis supporting the going concern
basis of preparation This included consideration of forecast cash flows, availability
of committed debt facilities and expecled covenant headroom. The Committee alsa
receved a report from the external auditor on the results of the testing undertaken
on management’s analysis.

As aresult of the assessment undertaken, lhe Cormmittee satisfied itself that the
going concern basis of preparation remained appropriate

The going concern statement 1s set out on page 88.

The Committee considered whelher management’s assessment adeguately reflected
the Group's risk appetite and principal 1isks as disclused on payes 78 (o 87; whelher
the period cavered by the statement was reasonable given the sirategy of the Group
and the environment in which it operates; and whether the assumptions and sensitivities
identified, and stress tested, represented severe bul plausible scenarios in the
context of solvency or Liguidity. The Commitlee also considered a report from the
external auditor

The Committee concurred with management’s assessment and recommended the
wviability statemenl Lo the Board.

The viahility staterment, together with further details on the assessment undertaken,
is set aut on page 88.

included within the Risk Review an pages 78 to 88,

The Committee reviewed management papers on key Judgements, including those for
significant transactions, as well as the external audilor’s findings an these matters,

In particular, the Committee considered the accounting treatment of the acquisilion
of West One, and the treatment of bespoke leasing arrangements in relation to a key
development. The external auditor separately reviewed managemenl’s judgements in
relation to these transactions.

The Commitlee reviewed the REIT tests performed by management and concluded
that lhe Company's REIT status had been maintained in the year. The Cormmittee
separately considered the external auditor's review of management's assessment.

The external valuers presented their reports to the Committee prior to the half year
and full year results, providing an averview of the UK property market and summarising
the performance of the Group’s assets. Significant judgements were also highlighted.

The Committee analysed the reports and reviewed the valuation outcomes,
challenging assumplions made where thought fit. In particular, with the third and
final phasc of the implementation of the valuer appointment policy, the Committee
paid specific attention to those assels which were subject 1o a new valuation
instruction during the year including Broadgate.

The Commuttee closely analysed the valuation of Canada Water following the
resolution to grant planning far our 53 acre masterplan and robustly challenged the
methodology used.

The Cemmillee was satisfied with the valuation process and the effectiveness of the
Company's valuers. The Committee alse approved the relevant valuation disclosures
o be included in the Annual Report.

The Committee reviewed taxation provisions made and released by the Group.
They considered papers prepared by management and discussed the views of the
external auditars to obtain assurance that amounts held were commensurate with
the associated risks.
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External Audit

PricewaterhouseCoopers LLP [PwC] was appointed as the
Group’s external auditor for the 2015 Annual Report following a
formal competitive tender process. The Committee considered
the need for a competitive tender for the role of external auditor
during the year under review and confirmed that a tender was
not appropriate due to PwC's strong performance to date.

The Cormmittee confirmed that a competitive tender will be
completed no later than for the 2025 year end audit. Given the
continuing effectiveness of PwC in their role as external auditor,
the Commuttee believe it 15 in the best interests of shareholders
for PwC to remain as external auditor for the following financial
year. Itis currently proposed that a tender process be
completed during 2024,

The year under review s Sandra Dowling’s first year as
engagement partner following John Waters” mandatory rotation
at the conclusion of the 2019 audit. The Committee will ensure
that future rotations are undertaken as required by legislation to
the extent that this s not undertaken earlier by Pw(.

The Comrmitlee s responsible for overseeing the relationship
with the external auditor and for considering their terms of
engagement, remuneration, effectiveness, independence and
continued objectivity. The Committee annually reviews the audit
requirements of lhe Group, for the business and in the context
of the external environment, placing great importance on
ensuring a high gquality, effective exlernal audit process.

Fees and non-audit services

| he Comrittee discussed the audit fee for the 2020 Annual
Report with the external auditor and approved the proposed
fee on behalf of the Board.

In addition, the Group has adopted a policy for the provision of
non-audit services by the exlernal auditor. The palicy helps 1o
safeguard the external auditor's independence and objectivity.
The policy allows the external auditor to provide the following
non-audit services to British Land where they are considered to
be the most appropriate provider:

- audit related services: including formal reparting retating
to borrowings, shareholder and other circulars and work in
respect of acquisitions and disposals. In some circumstances,
the external auditor s required ta carry out the work because
of their office. In other circumstances, selection would depend
onwhich firm was best suited Lo provide the services required

In addition, the following protocols apply Lo non-audit fees:

- tolal non-audit fees are lirmited o 70% of the audit fees in any
one year. Additionally, the ratio of audit to non-audit fees 15
calculated in line wilh the rmethodology set out in the 2014
EU Regulations;

- Commmittee appraval 1s required where there might be
questions as to whether the external auditor has a conflict
of interest; and

- the Audit Committee Chair is required to approve in advance
each additional project or incremental fee between £25,000
and £100,000, and Committee approval is required for any
additional projects over £100,000.

Total fees for non-audit services amounted to £0.04m, which
represents 6% of the total Group audit fees payable for the year
ended 31 March 2020 Details of all fees charged by the external
auditor durtng the year are set out on page 158,

The Commiliee 1s satisfied that the Company has complied
with the provisions of the Statutory Audit Services for Large
Companies Market Investigation (Mandatory Use af Competitive
Processes and Audit Committee Responsibilities) Order 2074,
published by the Competition and Markets Autherity on

26 September 2014,

Effectiveness

Assessment of the annual evaluation of the external auditor's
performance was undertaken by way of a questionnaire
completed by key stakeholders across the Group, including
senior members of the Finance team. The review took into
account the quality of planning, delivery and execution of the
audit lincluding the audit of subsidiary companies], the technicat
competence and strategic knowledge of the audit team and the
effectiveness of reporting and communication between the audit
team and management.

Pw(C alsc provide the Committee with an annual report on its
independence, objectivity and compliance with statutory,
regulatory and ethical standards. For the year ended 31 March
2020, as for the prior year, the external auditor confirmed that it
continued to maintain appropriate internal safeguards to ensure
its independence and objectivity.

The Committee concluded that the gquality of the external
auditor s work, and the knowledge and competence of the gudit
team, had been maintained at an appropriate standard during
the year.

In addition, the Committee reviewed the Financial Reporting
Council’'s [FRC)'s review of PwC s audit of the Group for the year
ended 31 March 2019, The FRC's review identified some timited
improvements in relation to the audit of property valuations and
revenue recognition, but olherwise noted the audit was of a
‘good standard’, PwC's responses were discussed with
management and with the Committee to ensure the FRC's
points are addressed in future audits.

The Committee therefore recommended to the Board that a
resclution Lo reappomnt PwC as external auditor of the Company
be put to sharehclders at the 2020 AGM.
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REPORT OF THE AUDIT COMMITTEE CONTINUED

Internal Audit

I he role of Internal Audit is to act as an independent and objective
assurance function, designed to improve the effectiveness of the
governance, risk managerment and internal controls framework
in mitigating the key risks of British Land. Ernst & Young LLP
[EY] continue to provide Internal Audit services to British Land
and attended all Commitiee meetings to present their audil
findings and the slatus of management actions

During the year, the Committec reviewed and approved the
annual Internal Audit plan, including consideration of the plan’s
alignment to the principal risks of the Group and its foint
ventures, Intarnal audits completed during the year included
those in relation to supplier risk management, key operational
centrol lesting, crisis management and Storey. Uverall, no
signiticant controt issues were identified although several
process and control improvements were proposed, with follow
up audits scheduled where necessary.

Effectiveness

The annual elfectiveness review of the internal auditor included
consideration of the Internal Audit charter which defines EY's
role and responsibilities, review of the quality of the audit work
undertaken and the skills and competence of the audit teams.
Key stakeholders across the Group, including Commitiee
members, Head of Secretariat, Head of Financial Reporting and
other semor employees, completed a questionnaire o assess
the effectiveness of the internal auditor. The resulls of the
questionnaire were improved from a good base, following

the completion of actions identified from the prior year.

The Committee concluded that EY continued lo discharge

its duties as internal auditor eftectively and should continue

in the role for the year commencing 1 April 2020,

Risk management and internal controls

The Board has delegated responsibility for overseeing the
effectiveness of the Group’s risk management and internal
cantrol systems lo the Committee. The Committee has oversight
of the activities of the executive Risk Comrmittee, recewving
minutes of all Risk Committee meetings and discussing any
significant matters raised.

Al the full and half year, the Committee reviewed the Group’s
principal risks including consideration of how risk exposures
have changed during the period. Both external and internal risks
are reviewed and their effect on the Company's strategic aims
considered. At full year, the Committee reviewed the Group's
cmerging risks, following a bottom up assessment (hroughout
business units and deep dive by the Risk Committee. The Audit
Committee made a recommendation to the Board regarding Lhe
identification and assessment of principal and emerging risks.
The Board accepted the Committee’s recornmendation.
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The Committec considered the Group's risk appetite and
recommended an update to the measurement of our peaple
risk in order that the Group risk appetite remzins set at an
appropriale level lo achieve the Group's strategic goals without
taking undue risk. The Board accepted the Committee’s
recommendation for the Group’s risk appetite.

The Committee also reviewed Lhe status of key risk indicators
throughout the year against risk appetite, focusing on any which
were autside optimal ranges. The Committee gave particular
attention to the risks relating to Covid-19, occupier credit risk
exposure, the UK's political and econemic outlook following the
UK's departure from the European Union and the UK's internal
political turmorl and development contractor exposdre.

Half yearly, in conjunction with tha internal audilor, management
reports to the Cormmmittee on the effectiveness of internal controls,
hightighting control issues identified through the cxceptions
reporting process. Risk areas identified are considered for
incarporalion in the Internal Audit plan and the findings of
internal audits are taken into account when identifying and
evaluating risks within the business. Key observations and
management aclions are reported to, and debated by, the
Commitiee. For the year ended 31 March 2020, the Committee
has notidentified, nor been advised of, 2 failing or weakness
which it has deemed 1o be significant.

At the request of the Remuneration Committee, the Cormmitiee
considers annually the level of risk taken by management

and whether thig affects the performance of the Company.
The Remuneration Committee takes this confirmation into
account when determining incentive awards granted to the
Executive Directors and senior management. Taking inla
account reports received on internal key controls and risk
management, and the results of the internal audit reviews, the
Committee concluded that for the year ended 31 March 2020
there was no evidence of excessive risk taking by management
which ought to be taken inte account by the Remuneration
Committee when determining incentive awards.

The Group's whistleblowing arrangements enable all staff,
including temporary and agency stalt, suppliers and occupiers
to reporl any suspected wrongdoing. These arrangements,
which are monitored by the General Counsel and Company
Secretary and reviewed by the Committee annually, include an
independent and confidential whistleblowing service provided
by a third party. In March 2020, a new third party supplicr was
appointed that presenls greater value and a more user-friendly
platform. The Committee received a summary of all whistleblowing
reports received during the year and concluded thal the
response to each report by management was appropriate.

The whistleblowing reports were also relayed to the Board by
the Committee Chair.



The Committee also reviewed the Group's tax strategy which
sets out the Group's approach to risk management and
governance in relation to UK taxation, its attiiude towards tax
planning, the level of risk the Group 1s prepared to accept in
relation to tax and its relationship with HM Revenue & Customs,
The resulting document ['Our Approach to Tax'} was approved
by the Board and 15 available on the Company's website at

www britishland com/governance,

Additional information on the Company's internal controls
syslems is set out in the ‘Managing risk in delivering our
strategy’ section on pages 78to 81.

Investment and development property valuations

The external valuation of British Land’s property portfolio is a
key determinant of the Group's balance sheet, 1ts performance
and the remuneration of the Executive Directors and senior
management. The Committee 15 committed to the rigorous
monitoring and review of the effectiveness of its valuers as well
as Lhe valuation process itselfl. The Group's valuers are now
CBRE, Knight Frank, Jones Lang taSalle [JLL] and Cushman
& Wakefield.

The Committee reviews the effectiveness of the external valuers
bi-annually, focusing on a quantitative analysis of capital values,
yield benchmarking. availability of comparable market evidence
and major outliers to subsector maovemnents, with an annual

gualitative review of the level of service received from each valuer.

The valuers attend Committee meetings at which the full and
half year valuations are discussed, presenting their reports
which include details of the valuation process, market conditions
and any significant judgements made The external auditor
reviews the valuations and valuation process, having had full
access to the valuers to determine that due process had been
fallowed and appropriate information used, before separately
reporting its findings to the Committee. The valuation process is
also subject to regular review by Internal Audit.

Britisk Land has fixed fee arrangernents in place with the
valuers in relation to the valuation of wholly-owned assets,

in line with the recommeandations of the Carsberg Committee
Report Copies of the valuation certificates of CBRE, Knight
Frank, JLL and Cushman & Wakefield can be found on our
wabsite at www britishland com/reports

Focus for the coming year

During the year ending 31 March 2021 the Commitiee will
continue to focus on the processes by which the Board
identifies, assesses, monitors, manages and mitigates risk,
particularly in light of the challenging conditions within the
retail sector and Cowd-1%. The Committee will also continue

to manitor key risk areas for the business, particularly those
scheduled for review by Internat Audit including, but not limited
to, key financial and operational contrels, Canada Water,

cyber security strategy and the procure to pay system operation.

British Land Annual Report and Accounts 2020 113



REPORT OF THE CORPORATE SOCIAL RESPONSIBILITY COMMITTEE

Helping people thrive

We seek to ensure the Company is a first-class employer,
builds and manages first-class buildings for its communities
and occupiers and delivers this in a sustainable way.

| am pleased to present the report of the CSR Committee for the
year ended 31 March 2020.

The Committee was set up at the beginning of the year tc assist
the Board in overseeing its engagement with employees and
other stakeholders and to assess the Company’s wider
contribution to society. The Committee is aiso the Board's
designated mechanism for workforce engagement in
accordance with provision 5 of the Code.

Our terms of reference set out the primary role of the Committee
and are available on our website www.britishland.com/committees.
We sumemarise this as seeking ta ensure that the Campany:

- lsafirst-class employer;

- Builds and manages first-class buildings; and

- Delivers this in a sustainable way for both our communities
and the environment.

The information below sets out in detail the activity undertaken
by the Committee during the year ended 31 March 2020. | hope
that you find it useful in understanding our work.

Key areas of focus during the year

I its first year the Committee hes sought to understand further
the Company's engagement with employees and how it constructs
its buildings to ensure they are high quality, safe and buitt in an
environmentally friendly way.
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Employee engagement and culture

We have been encouraged by the number and quairty of
mechanisms in place for employee engagement and the results
of the engagement survey undertaken this year. The Committee
reviewed the output of the employee engagement survey, which
showed an overall enganement acorn of 787 which e A% ghoad
of ihe navural bencnmark. This s 2 good result and was based
on a high response rate of 89%. Particularly encouraging for the
Commiittee were the scores of 91% saying they were proud to
work at British Land and ?0% suppaorting the statement that
British Land’s commitment to social responsibility le.g.
community suppert, sustainability, etcl is genuine.

QOver half of the mechanisms suggested by the FRC Guidance
on Board Effectiveriess were already in use to engage with
employees. As Directors we have a number of ways in which
we interact with employees and following our last externally
facilitated Board evaluation, almost all Board meetings have
either a breakfast or lunch with an equal number of employees.
The initial round of these events enabled us to get to know
senior management betier but in the last year we have had
the opportunity to meet other employees without senior
management present. Laura Wade-CGery has been the subject
of an "In conversation” session with employees which explored
a wide range of subjects.

The Company has a strong set of networks and commitiees
with different focus areas. These are not standalone focus areas
but are integrated into how we engage with our stakeholders
and run our business. As an example, the Parents & Carers
Committee and BL Pride Alliance arranged a presentation from
tha LGBTQ+ charity Just Like Us, who are now also an occupier
at Broadgate and have hosted workshops and training at the
Paddington Campus for students and teachers taking part in the
Just Like Us programme [further information on this can be
found on page 37). Similarly, the Wellbeing Committee has set
up a network including occupiers and the local community to
consider wellbeing at our Paddington campus. Further details
on these and our other committees can be found in our Expert
People section from page 28.

Construction and health and safety

The Committee took time to understand management’s
approach to tealth and safety and was impressed with

the rigour and detail of the systems in place to ensure our
buildings and practices are safe, with Accident Frequency
Rates substantially below the national average. We also
covered how we procure and design our buildings, including
having a design frammework which ensures that we and our
suppliers adhere to high environmental and ethical standards.




Engaging with our occupiers, both current and future, has
demonstrated that strong environmental credentials are an
increasingly key requirement for them and this is driving our
focus on more sustainable buitdings which in turn supports our
leasing aim, to let space more quickly and achieve higher rents.
This i1s a great example of how engagement with ocur
stakeholders is driving change in how we run our business.

Sustainability

We have helped the Sustainability Committee to review
performance against the Sustainability 2020 targets that were
set six years ago. With our current sustainability programme
ending in March 2020, we have alse guided the development of a
new sustainability strategy. This will focus on two key issues
around net zero carbon on the environmental side and a
place-based appreach to building connections in our communities,
underpinned by a commitment (o upper quintile performance on
wider environmental matters and key principles of responsible
business, such as prompt payment to suppliers. We continue to
make good progress on reducing our environmental impact,
taking an inncvative approach to projects such as 1 Triten Square
where we have saved 57,000 tonnes of embodied carbon in the
design and construction phase. Further details of how 1 Triton
Sguare has delivered environmental improvements and the
benefits of collaboration with our stakeholders can ke feund

on pages 8 and 9. Further information on our approach to
sustainability can be found on page 38.

Key areas of focus for the coming year

This first year of the Committee has heen spent developing our
understanding of some of the basic practices of the Cempany
and we can now begin to look at some areas in more detail.

We plan to review diversity in the workforce, including drivers
affecting diversity and what policies are in place or needed

to ensure we have a diverse workforce and pipeline for
future success.

We will review British Land’s engagement with its communities,
how the Company contributes to the wider society and the
tmpact this has on the Company's performance. We will also be
considering the charitable activities of the Company.

We will look at how we embed sustainability within all that we
do. Part of this will be a cultural shift to have sustainability as
part of every employee’s role and objectives and avoiding having
sustainability as a separate team who have to make designs and
practices moere sustainable in an incremental way. This will
clearly be an integral part of the progress of cur Developments
team. One of our measures of success will be not to have a
sustainability team in 10 years!

Committee composition and governance

The Committee is composed solely of independent Non-
Executive Directors. Attendance at Committee meetings during
the year is set out in the following table:

Nate ot Comrmilee
appaintment

1Apr2019  3/3

1 Apr 2019 3/3

Durector Posion Attendance

Alastair Hughes Chairman

Lynn Gladden

Member

Members of the senior management team, including the Chief
Executive Officer, Chief Financial Officer, General Counse! and
Cormpany Secretary, Head of Secretariat, HR Director, Head of
Develcpments, Head of Corpoerate Affairs and Sustainability and
Head of Sustainable Developments, are invited to attend each
Committee meeting.

Committee effectiveness

The Commiltee’s effectiveness was reviewed as part of the
wider Board evaluation and concluded that the Committee

had operated effectively. The Committee reviewed and updated
its terms of reference, which are available on our website

www britishland.com/committees.

.

Alastair Hughes
Chairman of the CSR Committee
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WORKFORCE ENGAGEMENT STATEMENT

Engaging with our workforce

Workforce engagement is central to the Expert People pillar
of our strategic framework,

The Corparate Social Responsibility Committee, Workforce engagement initiatives:
chaired by Alastair Hughes, has formal responsibility
for overseeing the operation and effectiveness of

our workforce engagement mechanisms for the
purposes of provision 5 of the UK Corporate
Governance Code.

Communication
Internal communication

A member of our Executive Comrmittee holds a
Company-wide meeting each month to report on
important Company developments, introduce

The CSR Committee report on the previous pages initiatives to colleagues and field guestions.

details the activities of the Committee in its first year These sessions are often opportunities for senior
of operation, which have largely been focused on managernent to discuss market conditions and key
exploring and understanding the mechanisms we operational initiatives with our workforce and take
already have in place. questions from them,
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Ourinternal communications team send
out a Company-wide weekly email with
updates and details of key events and a
member of our Executive Committee hosts
a social hour each month where our people
network in a less forrmal emarocnment.

Company Conference

Once a year our people are brought
together from across our business

to attend our Company Conference.

In 2019, the conference was held at the
Printworks at Canada Water. The day
consisted of presentations by the Group
Chairman, Chief Executive Officer,
Chief Financial Officer and other
members of our senior management
team as well as interactive team building
and social events,

BL Leadership Team (BLLT)

The BLLT was created to enhance
collaboration and communication
within the Group and was & response

to recormmendations by the Board.

The BLLT comprises cur top managers
and includes our Executive Committee
and its direct reports and meets monthly
to discuss key issues. BLLT members
are a key point of contact for our people
and facilinate a twe-way dialogue
between the leadership team and the
rest of the workforce.

Financial awareness

At the half and full year, our Chuef
Executive Officer and Chief Financial
Officer present the financial results to
the Group and answer questions.

Ownership

Our employees are invited to join our
Company-wide Share Incentive Plan and
Save As You Earn Plan. Employee share
ownership encourages employees to focus
onlong term Company performance and
aligns their interesis with shareholders.

Engagement with Directors

Engagement survey

The Board reviews the results of the
annual employee engagement survey

as well as interim ‘pulse’ surveys.

The Board discusses the results and
chailenges management on areas of
improvernent. The response from the
2019 engagement survey returned results
significantly above the national benchmark
on questions relating to leadership.

More details on ocur engagement survey
can be found on page 34.

BL employee networks

As discussed on pages 36 and 37 there
are a wide range of employee-led
networks at British Land. The work of
our networks has promoted social issues
that are important to our people and
driven internal policy changes such as
our adoplion of enhanced shared
parental leave.

The CSR Committee receives
presentations by the Chairs of our
networks to engage with key issues
at Board level.

Covid-19

Consideration of the
Cormpany's workforce

was at the centre of decision
making both by executive
managernent and the
Board during the immediate
outbreak of the virus.

The safety of our people and
their families, together with
the interests of our other
stakeholders, shaped the
decisions that we took as a
business. This was only
possible due to the strang
mechanisms of employee
engagement that were
already in place.

BL networks

We were able to leverage
our employee networks to
provide support with useful
information and tips to

our workforce.

Leadership

Executive Comrmittee rmembers
ensured there were clear
lines of communication

with their teams which

was aided by the BLLT and
cross-Company collaboration.
The Executive Cormmuttes and a
BLLT working group both met
every day during the outhreak
of the crisis 1o manage the
effects on the Group and

our response inreal time,
Chris Grigg also gave regular
Company-wide updates.

cnaagoert on nages G
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DIRECTORS' REMUNERATION REFORT

Alighing incentive

with strategy

Our Remuneration Policy aligns management incentives with our strategy.

Dear Shareholders

I am delighted to introduce the Directars’ Remuneration Report

for the year. Thus is my first report to you as Chair of the Cormmittee

having taken over from William Jackson al the AGM on Friday 19
July 2019,

On behalf of the Board and the Committee, | would like to
thank William for his excellent and thorough chairing of this
Committee for three years. We have all benefitted from his
wisdom and his challenge throughout this time, culminating
in his piloting through of our new Remuneration Policy
appraved at the 2019 AGM.

Following William stepping down, the Committee had three
members during 2019/20 - Lynn Gladden, Preben Prebensen
and myself. We continue to be supported by Andrew Udale of
Korn Ferry who we appointed to advise the Commuttee in 2017.

As you will be only too aware, an awful lot has happened in the
last few months as a result of Covid-19. As a Comrmittee and a
Board we have discussed at length what decisions we should be
taking on remuneration matiers. In the remainder of this
statement, | seek to explain what actions we have taken, what
actions we have deferred taking for the moment and in each
case why. In making these decisions we have been in close
dialogue with the executive members of the Board and our
fellow non-executives. We have considered carefully the
interests of the wider stakeholders of the Company and their
lenger term interests in particular.
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Board changes

Charles Maudsley and Tim Roberts stood down from the Board
on 31 March 2019 Both were considered good leavers, and their
share plan awards have been pro-rated and treated in line with
the good leaver provisions in the respective plan rules. Charles
tock a consultancy role with Bridgepoint Advisers and as a
result mitigated some of his monthly salary during his notice
period; Tirm became CEQ of Henry Boot plc with a similar
mitigation impact. Details are provided on page 129.

Your support for our new Remuneration Policy

Thank you for your 8.3% support of our new Remuneration
Policy adopted at the 2019 AGM. Our rermuneration philosophy is
simple ~ we want to ensure that aur management is aligned to
shareholders” and other key stakeholders’ interests, and that
our policy supports our long term business strategy, values and
corporate culture, We conducted an extensive review of our
previous policy duning 2018, concluding that, while the policy
was broadly working well, there was an opportunity both to
simplify it and to ensure that it was in line with the Company's
current strategic cbjectives and with evolving best practice.
After consultation and discussion, it was goed to recewve the
support of so many of our shareholders and their representative
bodies in July 2019. The new policy is summarised on pages 120
to 127 of this Annual Report.

Remuneration in respect of the year ended 31 March 2020

We believe that the manner in which the Committee sets and
operates this Remuneratian Policy 1s clear to executives and is
aligned to our corporate culture. We operated it with regard to
risks inherent in the business and market place, providing Lthe
opportunity for executives to earr rewards in a manner which is
proportionate to the value delivered against clear targets.

The Cormnmittee reflected at length on the impact of the current
circumstances on the Company’s stakeholders. In particular, it
took account of the Board's decision temporarily 1o suspend the
dividend and that lother than for promotians) our employees will
not be recewving salary reviews this year. We have not furloughed
any of our own emplayees but are well aware of the impact of
Covid-19 on our communities, suppliers and customers.
Shareholders have received two quarterly dividends with the
remaining dividends currently being retained in the business,
adding to our cash balances and therefore our net asset value
per share.

The result of these deliberations was that despite Covid-19
affecting only six weeks of the performance year in guestion,

the estimated level of bonus for the whole business against
criteria we had previously set for the year ended 31 March 2020
was reduced by 41%. Specifically this has reduced the estimated



bonuses for executive directors to ¢.40% of their salary levels as
opposed to ¢.70% and represents approximately a quarter of the
maximum available opportumty. However, we have decided that
while these are estimates of what would have been paid after
scaling back, the decision on whether some, all or none of the
scaled back amounts should actually be paid to Executive
Directors is being deferred, The same approach has been taken
to the entirety of bonus awards for members of the Executive
Cornmittee and for the decisicn on a portion of the bonus award
for over 100 further managers. The decision on these bonuses
will be reached later in 2070 when more information on the
impact on our stakeholders in relation Lo the year ended

31 March 2020 is available. The Committee and managerment
believe that this deferral of any decision on how much of the
estimated bonus to award is the right and fair approach in

these unprecedented circumstances.

Remuneration in respect of the year commencing
1 April 2020

Salaries

We took a decision not to review salaries for the Executive
Directors so they remain unchanged. The Non-Executive
Directors” and the Chairman’s fee levels alsc remain
unchanged. In addition, the Executive Directors volunteered to
waive an amount equat to 20% of their salanies for the first three
months of the year. The Chairman and the Non-Executive
Directors also volunteered to do the same in relation to 20% of
(ees far the same three-month period.

Annual Incentives

For the coming year, we will continue to measure 70% of the
Annual incentive against quantitative measures, and the
remaining 30% based on strategic measures. We have made
some changes for this year to reflect the current environment
and will be assessing the level of bonus derived from the targets
setin the context of the wider stakeholder experience during the
year. Further information is set out on page 122,

Long term incentives

The Committee intends to grant long term incentive awards
during the coming year to the two Executive Directors and other
senior executives. The performance measures and targels will
remain unchanged, but the intended level of award had not been
determined by the Committee by the time of signing the Annual
Report. The Cornmittee intends to make this decision closer to
the date of grant so that it can factor in the share price to the
size of the award. We will sel out and explain the grant levels in
next year's Report, which will not exceed the levels awarded
last year.

Executive pensions

We are committed to ensuring that pension contributions across
aur workforce are equitable Simen Carter joined the Company
in May 2018 with the same pension benefit as the wider
workforce al 15% of his salary. As noted last year, Chris Grigg
has agreed to reduce his pension allowance by 5% of salary
annually [now 25% lor Iinanciat year 2027] to bring iLin Line with
the employee contribution rate by 2022. We would like to thank
Chris for his sensitivity to wider shareholder concerns about
executive pension contributions.

Below Board-level incentives

Following the approval of cur new Remuneration Policy in July
2019 we have revisited the Annual Incentive arrangements for
our Executive Committee. This is in line with the requirements
of the 2018 UK Corporate Governance Code Previously, this
team’s Annual Incentive structure was the same as our wider
employee base; we have decided to create an even stronger link
between their Annual Incentive and the financial performance of
the Company in the way we assess the amount of their bonus at
the end of the financial year.

Gender pay gap

The latest gender pay gap for the & April 2020 snapshots shows
a further reduction in the median pay gap of 7% to 27.9% from
34.9% for British Land. Broadgate Estates, a subsidiary
company, shaws a decrease in the median pay gap from 37.7%
to 35.5%. More information can be found at www britishland.
com/gender-pay-gap.

Recommendation

British Land is committed to listening carefully to shareholder
feedback and to applying best practice to its remuneration
policies and approach. We hope that you will continue to support
our approach to remuneration and will vote in favour of this
report at the 2020 AGM.

Yours sincerely

WS

Laura Wade-Gery
Chair ot the Remuneration Committee

British Land Annual Repert and Accounts 2020 119



JONVI9 V 1V NOILVYINNKWIY

120

How we alignh rewards
to delivering our strategy

As set out on pages 22 to 23, we have a clear strategy to build an
increasingly mixed use business.

It will comprise three core elements: our London campuses, a smaller Retait portfolio and a residential business.
To deliver on this strategy, we focus on four objectives:

Customer Orientation:
Responding to ¢changing lifestyles

Right Places:
Creating great envirenments

Delivering against these objectives creates the inputs
to future value creation for all of our stakeholders.

We run a very long term business and actions taken in
any one year can take many years {o show up as
enhancing value.

Our rernuneration philosophy is to incentivise and
reward employees across the Group, cascading from
the Executive Directors, to deliver these inputs whilst
also managing the business on a day-tc-day basis.
Successful delivery of some of these objectives may
not necessarily be reflected in the financial results of
the business in a single year but should flow through
to the longer term performance of the business.

In determining what the best measures of
performance are for incentivising our employees, the
Committee strikes a balance between the short term
and longer term goals that it sets. The short term
goals are a mixture of these inputs and annuat
financial performance.

1 year performance

‘:::flil‘:lhm ty Cost and revenue targets

Bal. heel
2 _apce sheet Refinancing date and liquidity targets
resilience

Property valuati
perty valuation Total Property Return outperformance target
changes

Net Asset
Value changes

Do

W Expert People:
il Changing the way we work
(‘\) Capital Efficiency:

el ' houghtful use of capital

I+

"This creates an alignmenl wilh shatehulders ensuring

that the level of annual bonus is not out of Line with the
performance of the business in the financial year.

Over the longer term, we measure our performance
against selected market benchmarks. We only deliver
rewards where the business at least matches those
benchmarks and we share a small percentage of any
cutperformance. We tailor these benchmarks to be as
relevant as possible but we recognise that there may
inevitably be a degree of mismatch.

The chart below illustrates the alignment
between [i] what we are focusing on daing

{our strategic objectives], (il what we measure
and report on [dark bluel and (i) what we reward
Executive Directors for delivering (light bluel.

3 year performance

Total Property Return outperformance

Total Accounting Return outperformance

Total Sharehelder Return outperformance

Dividends and share
price movements

= Strategic targets for these 4 inputs
Expert
People

Capila
Efficiency
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Summary of the Remuneration Policy and how we apply it

The Remuncration Policy was approved by shareholders on 19 July 2019. The Policy will apply until the AGM in July 2022. The Remuneration
Policy 1s set out in full in the 201% Annuat Report and is available on our website www.britishland.com/committees.

Element of Link to strategy Framework

remuneration

Fixed Basic salary Attracts and retains Expert People with Reviewed annually and increases typicalty in line with
the appropriate degree of expertise and the market and general salary increases throughout
experience to deliver agreed strategy. the Group.

Benefits Benefits are restricted to a maximum of £20,000 per
annum for car allowance and the amount required to
continue providing egreed benefits at a similar tevel
year on year.

Pensicn Defined contribution arrangements - cash allowances

contribution in lieu of pension are made to the CFO at 15% of salary.
The CEC’s pension allowance has been reducing by 5%
of salary per annum {currently 28% for the year
commencing 1 Aprit 2020] and will do so untilit 1510
line with the majority of the workforce at 15% of salary.
The workforce rate will apply to all future Executive
Director appointments.

Variable Annual Performance measures related to British Maximum opportunity is 150% of basic salary. 2/3rd is

Incentive Land's strategic focus and the Executive paid in cash with the remaining 1/3rd [net of tax] used

Director’s individual area of responsibility to purchase shares on behalf of the Executive Director

are set by the Committee at the beginning  (Annual Incentive Shares] which must be held for a

of the financial year. further three years whether or not the Executive
Director remains an employee of British Land.

Long term  Total Property Return {TPR] links reward Recent LTIP grants have been at the level of 250% of

incentive to gross property performance. salary in the form of performance shares, within the

Total Accounting Return [TAR] links reward
1o net property performance and
shareholder distributions.

Total Shareholder Return [TSR} directly
correlates reward with shareholder returns.

maximum value of an LTIP award of 300% of salary.

Executive Directors’ remuneration

The tables below show the 2020 actual rermuneration against potential opportunity for the year ended 31 March 2020 and 2019 actual
remuneration for each Executive Director. Full disclosure of the single total figure of remuneration for each of the Directors is set out
in the table on page 124.

Chris Grigg Simon Carter

ChiefiExecuUVVeir N L _ fo00 Cmef Financial Ofﬂ,c,,?f, - €000
2020 actual - £1,534 2020 actual £819

-2020 pote-ntlal‘ _ 4,507 520 potrent\al?m” e B E1.3-58 -
éDl? actual _77 ?,653 2019 actual” - £735

O-!

' [ [ T |
1,000 2000 3.000 4,000 5,000

f)

B Salary MBenefits B Pension M Annual Incentive  Long term incentives

t. 2020 potential assurmes that both annual and long-term incentives pay out in full

2 2020 potential assumes that Annual Incentives pay out in full. There are no LTIP values for Simon Carter as the first grant following appointment was made in June 2018
which will be included in the 2021 pay figure.

3. 2019 actual is based on pay since appointment in May 2018 and excludes buyout award made on recruitment.
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DIRECTORS' REMUNERATION REPORT CONTINUED

How we intend to apply our Remuneration Policy
during the year commencing 1 April 2020

The following pages set out how the Committee intends to apply the
Remuneration Policy during the coming year.

Executive Directors’ remuneration

Basic salaries

Basic salaries for our current Directors rematn unchanged at
the following levels for the year commencing 1 Aprit 2020.
However, as explained on page 119, Chris and Simon have
elected to forge an amount equal to 20% of their salaries for an
initial period of three months effective 1 April 2020.

Director [
Chris Grigg o BY4
Simon Carter 500

Pension and benefits

Chris Grigg has volunteered to reduce the pension contribution
he receives from the Company over the coming years. As such,
for the year commencing 1 April 2020 his contribution has been
reduced to 25% of salary and this will continue to be reduced by
5% of salary per annum until it is at 15% of salary [in Line with
the current workforce level Sirmnan Carter will continue to
receive a 15% of salary pension contribution. Benefits will
continue to be provided in Line with the policy and include a car
allowance and private medical insurance.

Measure

Net Asset
Value changes

Annual
profitability
Quantitative measures

70% reward weighting Refi .
efinancing

Balance sheet

resiliente measures: i
Liguidity

Strategic measures

30% reward weighting year's report

Capital

Efficiency
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These targets will be fully disclosed and explained in next

Annual Incentive awards

The maximum bonus opportunity for Executive Directors
remains at 150% of salary. The perfermance measures for the
Annual incentive awards have been setected 1o reflect a range of
quantitative and strategic goals that support the Company’s key
strategic objectives. The performance measures and weightings
for the year commencing 1 April 2020 are set out in the table
below. The Committee has made several changes this year to
the cperation of the Annual Incentive plan. These reflect the
changed circumslances we find ourselves in for the year ahead

First, as we firalise Uns repon, development activity has been
delayed. Second, there is an increased focus within the market
place on balance sheet resilience for property companies,
Finally, there is less certainty in relation to the precision of
independent property valuations Reflecting these changed
circumstances this year, the Committee has altered the way il
will operate the plan for the year commencing 1 April 2020

as follows:

The weighting on TPR witl be reduced from 30% to 20%;

- Two balance sheet resilience measures will be introduced to
replace the 10% on development prafit and the 10% from the
TPR measure; and

- The profitability measure that incentiviscs cutperformance of
the annual budget will be a combination of cost and revenue
with a wider range than in previous years reflecting the
greater uncertainty currently prevailing.

Proportion of Annual
Incentive as a percentage
of maximum opportunity

Total Property Return vutperformance target
17% payout for matching the MSCI benchmark index rising to Ealan
100% payout for outperforming by 1.25%

Financial budget targets for cost and revenue
0% payout for meeting a threshold level rising to 100% payout EIRN
for at least matching a stretch level

0% payout for meeting a threshold level rising to 100% payout 10
for at least matching a stretch level

0% payout for meeting a threshold level rising to 100% payout iy
for at least matching a stretch level



The detziled targets that the Committee sets are considered 1o be commercially sensitve and as such the specific targets for the
guantitative measures for the corming year will be disclosed in the 2021 Remuneratian Report. In assessing how the Executive Directors
performed during the year commencing 1 April 2020, the Committee will take into account their performance against all of the
rmeasures and make an assessment in the round to ensure that performance warrants the level of award determined by the table above
This year in particular, the Committee will assess performance in the context of the wider stakeholder expericnce and overall corporate
outcome. Discretion may be exercised by the Commitiee and, if this s the case, a full explanation will be set out in next year's report.

As disclosed previously, the Committee agreed that for Annual Incentive awards, the sector weighted IPD March Annual Universe
benchmark (which includes sales, acquisitions and developments and so takes into account active asset managerment as well as a more
representative peer group) would be most suitable.

In line with current practice, two-thirds of any amount earned will be paid in cash with the remaining one-third [net of tax] used to
purchase shares which must be held for a further three years.

Long term incentive awards [audited)

An LTIP award will be granted to Executive Directors during the year commencing 1 April 2020. The size and timing of the award will be
determined by the Cormmittec at a later date and explained in the next year's report, having been disclosed at the time of grant.

The performance measures that apply to this LTIP award will be as below. These measures were also applied to the LTIP award granted

in July 2019, as shown on page 127.

Measure Link to strategy Measured relative to Weighting
Total Property Return [TPR] The TPR measure is designed  TPR performance will be assessed against 40%
. to link reward to strong the performance of an IPD sector
The change in capital value, less any capital
. . ‘ performance at the gross welghted benchmark.
expenditure incurred, plus net income.
. property level.
TPRis expressed as a percentage of
capital employed over the LTIP performance
period and is calculsled by IPD _ L o
Total Accounting Eeturn [TAR! The TAR measure is designed to - TAR will be measured relative te a market 20%
T routin B L ongsePrANer  THIRS I e coptolston gt el i 56
Tangible Asset Value [NAV) per share prop . y - . propery P
- i account of gearing and out accounting.
plus dividends per share paid over the o )
. distributions to shareholders.
LTIP performance period. . - -
Total Shareholder Return [TSR] The TSR rmeasure 1s designed Half of the TSR measure will be measured 40%

The growth in value of a3 Briush Land
shareholding over the LTIP performance
period, assuming dividends are remvested
to purchase additional shares.

to directly correlate reward
with the return delivered to
shareholders.

relative to Lthe performance of the FTSE
100 and the other half will be measured
relative to a market capitalisation
welghted index of the FTSE 350 property
companies that use EPRA accounting.

Performance against the LTIP measures will be assessed over a period of three years. If performance againsl a measure is equal to

the index, Z20% of the proportion attached te Lhat measure will vest and if performance is below index the proportion attached to that
measure will lapse. 100% of the proportion of each element of award attached to each measure will vest if British Land's performance
is al a stretch level. Those stretch levels are TPR 1.00% per annum, TAR 2.00% per annum, TSR [Real Estate] 3.00% per annum and TSR
(FTSE 100) 5.00% per annum There will be straight-line vesting between index and stretch performance for each measure. Following a
change in the EPRA definition of NAV, TAR i1s now being measured using EPRA Net Tangible Asset Value per share.

The Committee retains the discretion lo override the formulaic cutcomes of incentive scheres. The purpose of this discretion is to
ensure that the incentive scherme outcomes are consislent with overall Company performance and the experience of stakeholders.

Non-Executive Directors’ fees

Fees paid to the Chairman and Non-Executive Directors are positioned around the mid-market with the aim of attracting individuals
with the appropriate degree of expertise and experience. The fee structure set aul below is unchanged from thase applied in 2019
However, as explained on page 119, the Chairman and Non-Executive Directors have elected to ferge an amount equal to 20% of their
fees for an initial period of three months effective 1 April 2020

Chairman’s annual fee £375.000
Non-Executive Director's annual fee ~ . £64,000
Senior Independent Director's annual fee . __£10,000
Audit or Remuneration Committee Chairman’s annual fee £20,000
Audit or Remuneration Committee member's annual fee £8,000
CSR Committee Chairman’s annual fee 14,000
Nornination or CSR Committee member's annual fee ] £5,000
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DIRECTORS REMUNERATION REPORT CONTINUED

How we applied our Remuneration Policy
during the year ended 31 March 2020

The following pages set out how we implemented the Directors’
Remuneration Policy during the vear ended 31 March 2020 and the
remuneration received by each of the Directors.

Single total figure of remuneration (audited)

The following tables detail all elements of remuneration recewvable by British Land’s Executive Directors in respect of the year ended
31 March 2020 and show comparative figures for the year ended 31 March 2019.

Other items in Pension or
the nature of pension Annual Long term
Salary Taxable henefits remuneration allowance Incentives’ incentives? Total
2020 2020 2020 2020 2020 2020 2020
E£xecutive Directors £000 £000 £000 £000 £000 £000 £000
Chris Grigg 874 20 16 262 362 0 1,534
Simon Carter 500 20 13 75 211 0 819

1. Estimated outcomes. 2020 Annual Incentive outcomas are subjoect to the publication of finsl IPD results and an assessment by the Commultee later it the year
7 Forecast outcomes. 2020 Leng Term [ncentive oulcames are subject to confirmation of final vesting levels .n June 2020
e - . v -

Chris Grigg 857 21 15 300 460 0 1,653
Simon Carter (from May 2018] 421 18 599 53 238 0 1.329

1 Confirmed outcomes Actual Annual Incentve and | ong Term Incentive outcemes are confirmed after publication of the Annual Repert each year Forccast estimated
figures were published in the 2019 Report; the actual outcomes are reflected in the table sbove

Notes to the single total figure of remuneration tabte [audited)

Fixed pay

Taxable benefits: Taxable benefits include car allowance [Chris Grigg £16,800 and Simon Carter £16,700) and private medical
insurance.

Other items in the nature of remuneration: include Life assurance, permanent health insurance, annual medical check-ups,
prafessional subscriptions, the value of shares awarded under the all-employee Share Incentive Plan and any notional gain on
exercise for Sharesave options that matured during the year, Il any. As disclosed in 2018, to replace deferred payments feorfeited on
joining British Land, Simon Carter was conditionally awarded €675,000 of shares (86,194 shares] which had to be held for at least a
year from 22 June 2018, with a value of £592,484.

Pensions: Chris Grigg does not participate in any British Land pension plan. Instead he receives cash allowances, in lieu of pension.
As stated in the 2019 Report it was agreed with Chris that his annual pension allowance would reduce by 5% per annum untilit is in
alignment with the wider workforce. 5imon Carter is a member of the Defined Contribution Scheme and utilises his Annual Pension
Allowance; the remaining amount of his pension Is paid to him in cash, for him to make his own arrangements for retirement. Simon
Carter s also a deferred member of the British Land Defined Benefit Pension Scheme in respect of his employment with British Land
earlier in his career. The table below details the defined benefit pensions accrued at 31 March 2020.

Defined benefit

pension accrued at Normal

31 March 2020 retirement

Executive Director €000 age
Simon Carter 38 40

There are no additional benefits that will become receivable by a Director in the event that a Director retires early.

Annual Incentives FY20 [audited)

The level of Annual Incentive award is determined by the Committee based on British Land’s performance and Executive Directors’
performance against guantitative and strategic targets during the year. For the year ended 31 March 2020 the Committee’s
assessment and outcornes against these criteria [before exercising any discretion] are set out below. Quantitative measures are a
direct assessment of the Company’s financial performance and in the very long term business we operate are a reflection of many of
the decisions taken in prior years. The delivery of strategic objectives positions the future performance of the business so payouts
under this part of the Annuat incentive Plan will not necessarily correlate with payouts under the quantitative measures in any year
The level of bonus calculated by applying the criteria below generated an outcome of ¢.70% of salary for the two Executive Directors.
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Having refiected at length on the impact of Covid-19 on the Company’s stakeholders lincluding our employees, sharehalders and
customers) the Committee with the full support of the executive directors, scaled back the lavel of estimated bonus to 41.4% and
42.2% of salary for Chris and Simon respeclively, just over a quarter of the maximum opporturty. The decision on {hese bonuses
will be taken later in 2020 when more information on the impact on our stakeholders is available and when performance against the
Total Property Return benchmark for the year ending 31 March 2020 s known,

CGuantitative Final Asa
measure Weighting cutcome % of salary  Performance achieved against target range
T T T
<Obps Obps +125bps Target range of matching sector
Total weighted index to outperforming
: i . f
Property 0% . 0% 0% it hyp125bp5 Forecast TPR o
Returns 440 -7.4%, underperforming against
vs IPD bps the estimated threshold of
B L o weighted IPD index by -460bps.
Budget On Budget Target range of 1% below the
Rl Budget +4% budget target to outperforming
H o,
Profit 30% 2627% 39419 TEYEY
£306m .
£293  £2%6m f'3f;?"m
| | o . o
Budget  On Budget Target range of 1% below
1% Budget +4% budgeted development profit to
Development N . ., outperforming it by 4%.
10%  guse 0% 0%
Prafit -6m
88 0m FRY8 m 97 hm
] ] |
Sob-total 70% Suoototal 26.27%  39.41%

Mate The above chart s a forecast at the 2020 TPR outcomes which will depend on perfor mance against IPD iigures that waill only become available after the publication of
this Report and as such, “epresent an estimate of the tinal higures

CHRIS GRIGG
Final outcome  Final oulcome
Strategic objective Measure Weighting Performance achieved ~ % of max) (% of salary)
Rigr: Deliver Planned Development Achieved unanimous resaolution to grant
Flares, projects ‘ planning permission for Canada Water 3.75%
77 - o I 7353% Development B
Grow our urban mixed use FFurther diversiication of tenant base at .
. 3.75% |
_ business B B Broadgate Space commilled to Storey i
Custornz Deliver Campus Promise Completed neighbourhood/campus 3 75% ‘
Jientauon Framework | promise framework R
Evolve our offer leveraging | 7.9%  Commenced execution of digital
technology ‘ platform strategy [SMART, Vicinitee, 1.88%
: - : i Storey Portall e 1 20.64%  30.96%
828 Expert New managemenl structure : Integrated to form a single Propert
R Poop e established and aperating grate ¢ perty 3.75%
efficiently ‘ business [including Broadgate Estates]
L 7.5% : . e
Reduce Gender Pay gap ; ’ Gender Pay Gap median reduced by 7%
[April 2020 snapshot datal “as at 5 April 2020; September Survey 1.86% ‘
. : engagement score of 75%
@ Capitsl Frogress made on ‘ Retall sales impacted by Brexit and
Eficency  Retail plan ‘ 755 retail decline. Completed £124m of 0 24%
: e superstore sales £103m of ather retail ‘
Deler Gapital Plan Purchased £86m Office/Storey 0 94% ]
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DIRECTGRS REMUNERATION REPORT CONTINUED

SIMON CARTER

Final outcome  Final outcome

Strategic objective Measure Weighting Performance achieved {% of max] (% of salary]
’ Right implernent and exetule ‘\ 7 5% Irvesinr Retatinns prograrmme refreehed | Y
Places refreshed IR Programme . and successful Investor day held -
Customer Evolve our offer leveraging 7 5% Proaclis system Live. Prbperty o 7 Eo,
~ Onentation technology ) management prolotype approved al Board
ogo Experl Agree new CSR Stralegy \ New CSR lincluding Sustainability]
el Foople ‘ Strategy agrecd. 10 year energy reduction 3.75%
) ) 7 5% target achieved [55% reduction) 21.57% 32.36%
Reduce Gender Pay gap Gender Pay Gap median reduced by 7%
[April 2020 snapshot datal \ as at 5 April 2020; September Survey 1.88%
] ~ engagement score of 75% -
Capital Deliver Capital Plan Completed share buyback programme 0.94% I
Efficiency Refinance Requirements 7.5% | Financing iniliatives executed to maintain 3. 75%
Maintatned _ | >2yrs refinancing date '
Farecast final Forecast final
outcome cutcome
Yotal bonus calculation {% of max] (% of salary)
Chris Grigg 4691%  7037%
Simon Carter 47 B4% 71 77%

Scaled back
estimated banus
(% of salary]’

41.39%
42.22%

E)hris Grigg

Siman Carter

1. As deacribed on page 129 the Comrmiltes scaled bark tne Level of estimated banuses by 41% and has delerred a final decision on whether to pay some. all or part of this
scaled bock bonus The decision on these banases wil. be reached during 2020

One third of the annual bonus [(after tax has been paid) has to be applied to purchase shares which are then held for three years by

the Executive Director.

2019 comparative: In May 2019, the Committec confirmed that the underperformance of TPR compared to the [P henchmark was
-220bps rather than the estimate of -190bps made for the purposes of the single total figure of remuneration table in the 2619 Annual
Report. This did not alter the amount of bonus earned.

Long term incentives (audited]

The information in the long term incentives column in the single total figure of remuncration table [see page 124) relates to vesting of
awards granted under the following schemes, including, where applicable, dividend equivalent payments on those awards. The below
note outlines forecasts of the 2020 long term incentive outcomes. The actual cutcomes will only becorme available after the
publication of this Report,

Long-Term Incentive Plan

The awards granted to Executive Directors on 28 June 2017, and which will vest on 26 June 2020, were subject to three performance
conditions over the three-year period to 31 March 2020, The first condition [40% of the awardl measured British Land's Total Property
Returns [TPR] relative to the funds in the December IPD UK Annual Property Index [the Index); the second [40% of the award]
measured Total Accounting Return [TAR] relative to a comparator group of British Land and 15 other property companies; while the
third [20% of the award) measured Tolal Shareholder Return (TSR], half of which was measured against the FTSE 100 and the other
half measured against the comparator group of British Land and 15 other preperty companies,

The TPR element is expected to lapse, based on British Land’s adjusted TPR of 0.2% per annum when compared to lhe funds in

the Index of 4.0%. The TAR element is also expected to lapse based on British Land's TAR of -2.1% per annum compared to 4.6% per
annum for the property company median. The actual vesting of the TPR and TAR elerments can only be calculated ance results have
been published by IPD and all lhe companies within the comparator group respectively. The actual percentage vesting will be
confirmed by the Committee in due course and details provided in the 2021 Remuneration Report. Korn Ferry has confirmed that the
TSR element of the award will lapse as Brilish Land’s TSR performance over the period was -0 96% compared to a median of 5.62%
and 39.58% for the FTSE 100 and Property cormpanies comparator groups respectively.

Increase in value as a result
of share price movement
hetween grant and vesting
£000

Estimated dwidend
equivalent and interest
€000

Estimated value of
award on vesting
£000

nil

Performance Number of perfoermance
shares or options shares awarded

340,264

Executive Director

Chris Grigg

Shares nil n/a

2019 comparative: As set out in the 201% Annual Report, the 2016 LTIP awards lapsed in full on 22 June 2019 as expected
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Matching Share Plan
The last award was made under the Matching Share Plan in 2016 and as such there was no award with a performance penod ending
on 31 March 2020 to be disclosed in the 2020 single figure.

2019 comparative: In June 2019, the Committee confirmed that the 2016 M5SF Matching awards lapsed in full, compared to the
forecast vesting at 50%. The long term incentive figures in the 2019 comparatives of the single total figure of remuneration table have
therefore been updated accordingly.

Share scheme interests awarded during the year [audited)

Long-Term Incentive Plan
The lotal face value of each Executive Director’s LTIP award for the year ended 31 March 2020 was equivalent to 250% of basic salary
at grant.

The share price used to determine the face value of performance shares, and thereby the number of performance shares awarded, is
the average cver the three dealing days immediately prior to the day of award. The share price for determining the number of
performance shares awarded was 535.60p. The performance cenditions attached to these awards are set out in the Remuneration
Policy approved by shareholders in July 2019 and summarised on page 123,

Performance shares
Percentage vesting on
achievemnent of

Number of End of minimum perfermance

perfarmance Face value perfarmance threshald

Executive Directar Grant date shares granted £000 period Yesting date %
Chris Grigg 23/07/2019 407,923 2,185 31/03/22 23/07/22 20%
Simon Carter 23/07/2019 233,383 1,250 31/03/27 23/07/27 20%

Directors’ shareholdings and share interests laudited)

The table below shows the Directors’ shareholdings, including shares held by connected persans, as at year end or, if earlier, the date
of retirement from the Board.

Although there are no shareholding guidelines for Non-Executive Directors, they are cach enceuraged to hold shares in British Land.
The Company facilitates this by offering Non-Executive Directors the ability to purchase shares gquarterly using their post-tax fees.
During the year ended 31 March 2020, William Jackson and Tim Score have each received shares in full or part satisfaction of

their fees.

Qutstanding scheme interests as at 31 March 2020 Shares held
I T : Total shares
tloa . subject to Total of all share
[ outstanding plan awards and
[T A P share plan st oSyt Asat 31 March shareholdings as
Director el e N B awards [ 2020 at 31 March 2020
Chris Grigg 1,062,171 9.468 1439146 2,510,785 1,343,549 1,459,709 3,970,494
Sirmon Carter 411,116 5769 0 416,885 133975 142,085 558,970
Tim Score [Chair] 43,899 54,319 54,31%
Lynn Gladden o - ) 18339 18,339 18,33¢%
Alastair Hughes L - 7,274 7,371 7,371
William Jackson 135,113 143,728 143,728
Nicholas Macpherson o o 56[)_[]_ 5,600 5,600
Preben Prebensen o ) ) ) e 20,000 20,000 20,000
Laura Wade-Gery ¢ 585 _ _?!585 2,585
Rebecca Worthington 3,000 3,000 3,000
Former Directorf _v_vhu SEEQ_QUTQ_NIE year o e
John Gildersleeve 5,220 5,220 5,220

1. Holding s as at the date of departure of 1% July 2019,

Im addition, on & April 2020, the following Non-Executive Directors were allotted shares at a price of 322.52 pence per share in full or
part satisfaction of their fees:

Non-Executive Director Shares allatted
William Jackson o 3,247
Tim Score 7,751

Other than as set out above, there have been no lurther changes since 31 March 2020.
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DIRECTORS REMUNERATION REPORT CONTINUED

Shareholding guidelines

The shareholding guidelines [as a percentage of satary) for Executive Directors are 200% for the Chief Financial Officer and 225% for
the Chief Executive. In addition, Executive Directors will normally be required to retain shares equal to the level of this guideline {or if
they have not reached the guideline, the shares that count at that timel for the two years following their departure. There is no set
timescale for Executive Directors to reach the prescribed guideline but they are expected to retain net shares received on the vesting
of long term incentive awards until the target is achieved. Shares that count towards the holding guideline are unfettered and
beneficially owned by the Executive Directors and their connected persons, locked-in SIP shares and all vested awards count towards
the requirernent an a net of tax basis. All other awards that are still the subject of a performance assessment and any share options

do not count.

The guideline shareholdings for the year ending 31 March 2020 are shown below:

Guideline as

Holding counting toward

% of Salary Held [Based

percentage of Guideline guidelines at an 31 March 2020
Executive Director basic salary holding’ 31 March 2020 Shareholding]
Chris Grigg ) ) o 225% 584,877 1,459,709 562%
Simon Carter 200% 297,442 142,085 6%

1. Caleculated on a share price of 336.2p on 31 March 2020

Using the average share price for the whole financial year of 551p, the total guideline holding as a percentage of basic salary for Chris

Grigg and Simon Carter would be 920% and 157% respectively.

Acquisitions of ordinary shares after the year end

The Executive Diractors have purchased or been granted the following fully paid ordinary British Land shares under the terms of the
partnership, matching and dividend elements of the Share Incentive Plan:

Date of purchase

Executive Director or award

Purchase price

Partnership shares

Matching shares

Dividend shares

Chris Grigg 14/04/20 397 84p 38 76 nil
- 14/05/20 324.00p 4t 9 il
Simon Carter 14/04/20 397.86p 37 T4 nil
14/05/20 324.00p 47 94 nil
Other than as set out above, there have been no further changes since 31 March 2020.
Unvested share awards [subject to performance)
Number Subject to End of
outstanding at perfermance perfarmance
Executive Director Date of grant 31 March 2020 measures period Vesting date
Chris Grigg LTP performance shares 28/06117 340,264 Yes 31/03/20 28/06/20
LTiP performance shares 26/06/18 313,984 Yes 31/03/21 26/06121
LTIP performance shares 23/07/1% 407,923 Yes 31/03/22 23/07/22
Simon Carter LTIP performancea shares 26/06{18 177,733 Yes 31/03/21 26/06/21
LTiP performance shares 23/0711¢ 233,383 Yes 31/03/22 23/07/22

1 The LTIP awards granted in June 2017 are also included within the 2020 Lang term incentives’ column of the single tolal figure of remuneration table on page 124
The degree to which performance measures have been or are expected to be achieved, and the resultant proportions of the awards expected to vest, are detancd on

pages 17610 128
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Unvested option awards (not available to be exercised)

Number Subject to End of
Executive cutstanding at Option price performance perfermance Date becomes
Director Date of grant 31 March 2020 pence measures pericd exercisahle Exercisable until
ChrisGrigg  Sharesave options 18/04/19 4037 4350 _ Ne _n/a 01/09/22 28/02/23
Simon Carter Sharesave oplions 18/06/19 4,137 4350 No n/a 01/09/22 28/02/23
Vested option awards [avaitable to be exercised)
Number
Executive outstanding at Option price
Director Date of grant 31 March 2020 pence Exercisable until
Chria Grigg LTIP options o o 280611 695,652 575 28/06/21
LTIP options 14/09/12 743,494 538 141097722
Options exercised during the year ended 31 March 2020
Market price on
Executive Number Dption price Date became date of exercise
Director Date of grant exercised pence exercisable Date exercised pence
Chris Grigg LTIP options 11/06/10 1,073,825 447 11/06/13 11/07/12 543.73

Payments to past Directors and for loss of office [audited]

As disclosed in the 2019 Directors” Remuneration Report, Charles Maudsley ceased to be a Director of the Company and left the
Company on 31 March 2019 and Tim Roberts ceased to be a Director of the Company on 31 March 2019 and remained an employee
until 31 July 2019, The treatment of their remuneration arrangements upen leaving the Company was in line with policy and disclosed
in full on pages 104 and 105 of the 2019 Annual Report. During the year ending 31 March 2020 British Land has therefore made the
following payments in Line with the treatment disclosed:

(1} Charles Maudsley

- A paymentin lieu of notice for the period from when he left the Company to the end of his notice period, reduced by the value of
remuneration secured with Bridgepoint Advisers Limited during the notice period, totalling £387k.

- The bonus in respect of the year ending 31 March 2019 which totalled £257k of which one-third was used to purchase shares
which must be held for three years.

- The MSP Award failed to vesl so had mil value.

(2) Tim Roberts
- Payments comprising salary and car allowance for the period up to 31 July 2019 when Tim ceased to be an employes, totalling
£157.115.

- A payment in lieu of notice for the period frem when he left lhe Company to the end of his natice period, reduced by the value of
paid employment secured with Henry Boot ple during the notice period, totalling £242k.

- Apayment of £13k in lieu of untaken holiday.

- The bonus in respact of the year ending 31 March 2019 which totalled £257k of which one-third was used to purchase shares
which must be hetd for three years. Tim also received a bonus of £28k whilst he worked as a member of the Executive Committee
after leaving the Board.

- The M5F Award faited to vest so had nil value.

Other disclosures

Service contracts
All Execulive Directors have rolling service contracts with the Company which have natice periods of 12 months on either side.

Norrmal notice period Normal netice period
Director Date of service contract io be given by Company to be given by Director
Chris Grigg 19/12/08 ) 12 menths 12 months
Simen Carter 18/01/18 12 months 12 months

In accordance with the Code, all continuing Directors stand for election or re-election by the Company’s shareholders on an annual
basis. The Directors’ service contracts are available for inspection during normal business hours at the Cormpany's registered office
and at the Annual General Meeting The Company may terminate an Executive Director’s appointment with immediate effect without
notice or payment in lieu of notice under certain circumstances, prescribed within the Executive Director’s service contract.
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DIRECTORS REMUNERATION REFPORT CONTINUED

Executive Directors’ external appointments
Executive Birectors may take up one non-executive directorship at ancther FTSE company, subject to British Land Board approval.

Chris Grigg was appointed a nan-executive director of BAF Systems ple on 1 July 2013, During the year Lo 31 March 2020, Chris recewed
a fee of £87,252 lincluding £7,252 of overseas travel allowances and benefits deemed to be taxable) from BAE Systems plc, which he
retained in full (2019 £92,640).

Relative importance of spend on pay

The graph below shows the amount spent on remuneration of all employees lincluding Executive Directors] relative to the amount
spent on distributions Lo shareholders for the years to 31 March 2020 and 21 March 2019. The remuneration of employees decreased
by 11% relative to the prior year. As a result of the 2019 share buyback programme, the tatal cost of distributions to shareholders
decreased by 16%. Distnibutions to shareholders include ordinary and, where offered, scrip dividends. No scrip alternative was offered
during the year ended 31 March 2020,

Remuneration of employees Distributicn
- £66m including Nicectars: to shareholders:
2019720 == - _

- ’ - to shareholdars

. | N | | ! 1 ma LIncent
i 100 200 300 400 500 00 niuet eenives B 1D tax withholding

- - - W Socal secunty costs
- £74m Non PID cash dvidends paid
2018/19 = . _ _ - . M Pansion cosls to shareholders
I 02 Fauty-seiled share-tised Share ougtacks
[ vy T T D v v paymmenis
100 200 300 400 500 00

Total shareholder return and Chief Executive’s remuneration

The graph betow shows British Land’s total shareholder return for the 10 years from 1 April 2010 ta 31 March 2020 against thal of the
FTSE All-Share Real Estate Investment Trusts [REIT] Totat Return Index for the same period. The graph shows how the total return
on a £100 investment in the Company made on 1 April 2010 would have changed over the 10-year period, compared with the total
return on a £100 investrment in the FTSE All-Share REIT Total Return Index. This index has been selected as a suitable comparator
because 1t is the index in which British Land’s shares are classified.

The table below sets out the total remuneration of Chris Grign, Chief Executive, over the same period as Ulie Tulal Shareholder Return
graph. The quantum of Annual Incentive awards granted each year and long term incentive vesting rates are given as a percentage of
the maximum opportunity available,

Chief Executive 2010/11 201112 2012/13  2073/14  2014/15  2015/16 2016/17 2017/18 2018/1%' 2019/20°
Chief Executive’s single toral figure of remuneration [£000) 2329 5353 4810 5398 6551 3623 1,938 2279 1453 1,534
AnnuatIncentive awards against maximum opportunity (i 83 75 Y5 90 96 67 33 63 36 28

Long term incentive awards vesting rate against maximum
opportunity (%) nfa 99 &3 98 93 54 15 16 1] 0

1. Conhrrmed cutcanie
2. Forecast outcome

Total shareholder return

The graph below shows British Land's total shareholder return for the 10 years to 31 March 2020, which assumes that £100 was
invested on 1 April 2010. The Company chose the FTSE All-Share REIT's Sector as 2n appropriate comparatar for this graph because
British Land has been a constituent of that index throughout the period.

Wiatue iC]
vui

2110

150

P Apnl 3T March 3 Mt 37 March 31 March 31 March 31 March 31 Marik 31 March 3 Marck 31 Warch
2000 2011 2012 2013 2004 205 il 27 zmé 209 2026

-@ The British Land Company PLC @ FTSE All-Share REIT's Sector
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CEO pay ratio

The CEOQ pay ratios are set out below in line with the new regulations In calculating this informaticn last year we used the gender pay
gap data calculated for each employee; to provide a more accurate calculation we moved to using employees as at 31 March 2020.
This analysis is very similar to Gender Pay analysis except that t excludes certain one off amounts that might have distorted the full
year figure. Pay data has been analysed on a full-time equivalent basis with pay for individuals working part-time increased pro-rata
to the hours worked. [t also includes employees on maternity who would be excluded under the Gender Pay methadology. The table
below shows that the movement in the median ratic is broadly flat since 2018/19. This 1s due to similar reductions in the CEQ single
figure and the total pay for the median ermployee. The median ratio is considered to be consistent with the pay and progression
policies within British Land as the remuneration policy for the CEO is set based con the same principles as the policy for the wider
employee population As such salaries for all employees are set to reflect the scope and responsibilities of their role and take into
account pay tevels in the external market. The majority of staff are alse eligibte to receive a bonus, and whilst variable pay represents
a larger propoertion of the CEQ's package, in all cases, there is a strong link between payouts and the performance of both the
company and the individual. The Committee Chair has provided an explanation of the relationship between reward and performance
on page 120.

CEO pay ratia 2017/18 2018/19 2019/20
Method e _ ) ) B B C
CEO single figure [£,000] 2279 1653 1,534
Upperguartile 23:1 131 Rl
Median N _ S L 3541 22:1 22
l.ower quartite 50:1 33:1 331

The salary and total pay for the individuals identified at the Lower guartile, Median and Upper quartile positions in 2019/20 are set out
below. Having reviewed the pay levels of these individuals it 1s felt that these are representative of the structure and quantum of pay
at these points in the distribution of employees’ pay.

2019/20 CEO pay ratio ANIRTI

£106,240

Upper guartile o ) £90.000 .
Median . f5hD42  £4B9497
Lower quartile £40,740 C46,830

Chief Executive's remuneration compared to remuneration of British Land employees
The table below shows the percentage changes in different elements of the Chief Executive’'s remuneration relative to the previous
financial year and the average percentage changes in those elements of remuneration for employees.

Value of Chief Executive Value of Chief Executive Change in Chief Executive Average change in remuneration
Remuneration element remuneration 2020 £000 remuneration 201% £000 remuneration % of British Land employees %
Salary 873.9 856.8 2.0 6.0
Taxable benefits oz 215 -6 2! 2y
Annual Incentive 359.6 3617 -21.3 -28.4

*. Change attr-butable to reduced prermums for private meaical insurance, whilst retamng on equwalent tovel of cover,

The Committee reviews, takes advice and seeks information from both its independent adviser and the Human Resources department
on pay relatively within the wider market and the Company throughout the year. The CEO pay ratio and gender pay ratio help to inform
the Committee in its assessment of whether the level and structure of pay within the Company is appropriate. The Cornmittee
reviewad and updated the Remuneration Policy last year and shareholders approved both the Policy and its application at the AGM
with votes in favour of 98% and 5% respectively. The Committee i1s satisfied with the current Policy and feels the opportunity and
alignment are appropriate at the current time.
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DIRFCTORS REMUNERATION REPORT CONTINUED

Non-Executive Directors’ remuneration (audited)

The table below shows the fees paid to our Non-Executive Directors for the years ended 31 March 2020 and 2019:

b Faxedine namedice -z

2020 R 2020 re 2020 E
Chairman and Non-Executive Directors £000 L. £000 S| £000 r
Tim $core (Char} 292 95 - - 292 95
LonGladden — _ _ _ _ _m "o 1 1 w7
Alastair Hughes < B R 4 N
William Jacksen 87 105 - - _& 1
Nicholas Macpherson 72 no i— - S A
PrevenPrevensen 76 7 - - iR
lauraWede-Gery 8 7 o 1 __ 8 _ 77
Rebecca Worthington 86 73 - 1 86 74
Former Directors who served during the year
JAnhn Gilderglegve 118 385 37 b4 155 449

1 Taxable bencfits include the former Chairman’s chauffeur cost and expenses incurred by other Non-Executive Directors The Company provides the tax grass up on

these benefits and the figures shown above are the grossed up values,

Letters of appointment laudited)

All Non-Executive Directors have a letter of appointrnent with the Company. The effective dates of appointment are shown below:

Director

Effective date of appointment

Tim Score (Chair

Lynn Gladden
Alastair Hughes

Witliam Jackson

Nicholas Macpherson

_Pﬁzben Prebe_r\ien
Laura Wade-Gery

Rebecca Worthington

19 July 2019
22 March 2018

1 January 2018
11 April 2020

T?%mberﬂ)??_
1 Septemm’ﬂ_i?

13 May 2018
1 January 2018

All continuing Non-Executive Uirectors stand for election or re-election on an annual basis, The letters of appointment are available
for inspection during normal business hours at the Company's registered office and at the AGM.

The appointment of the Chairman or any Nen-Executive Directors may be terminated immediately without notice if they are not
reappointed by shareholders or if they are removed from the Board under the Company's Articles of Association or 1f they resign and
do not offer themselves for re-election. In addition, appointments may be terminated by either the individual or the Company giving
three months’ written notice of termination or, for the current Chairman, six months’ written notice of termination.

Remuneration Committee membership

As at 31 March 2020, and throughout the year under review, the Committee was comprised wholly of independent Non-Executive
Directors. The members of the Cammittee, together with attendance at Committee meetings, are set out in the table below-

Date of appointment

Director Pasition ito the Committeel Attendance
William Jackson ~~ Chairman' V4 January 2013 o i
lauraWade-Gery __ Char!  BMay20s T T T
LynnGlagden  Member _ ___ 20Mech2ts__ 4k
Preben Prebensen Member ! September 2017 ) B

1. William Jackson stepped down from the Comrmittee and Laura Wade Gery was appointed Chair at the conclusion of the 2019 AGM

During the year ended 31 March 2020, Committee meelings were atso part attended by Tirm Score and John Gildersleeve (Company
Chairmen], Chris Grigg [Chief Executive], Simon Carter [Chief Financial Officer], Bruce James [Head of Secretariat], Brona McKeown
{General Counsel and Company Secretaryl, Ann Henshaw [HR Director] and Kelly Barry [Head of Reward] other than for any item
relating to their own remuneration. A representative from Korn Ferry also routinely attends Committee meetings.
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The Committee Chair holds reqular meetings with the Chairman, Chief Executive and HR Director lo discuss all aspects of
remuneration within British Land She also meets the Comrmittee’s independent remuneration advisers, Korn Ferry, priar to each
substantive rmeeting to discuss matters of governance, Remuneration Pohcy and any concerns they may have.

How the Committee discharged its responsibilities during the year

The Cammittee’s role and responsibilities have remained unchanged during the year [having been amended in March 2019 to
incorporate changes to the Code] and are set out in full in its terms of reference which can be found on the Company’s website
www britishland com/committees. The Committee’s key areas of responsibility are:

- setting the Remuneration Policy for Executive Directors and the Company Chairman; reviewing the Remuneration Palicy and
strategy for members of the Executive Committee and other members of executive management, whilst having regard to pay and
employment conditions across the Group,

- determining the total indridual remuneration package of each Executive Director, Executive Committee member and other
members of management;

- monitoring performance aganst conditions atlached to all annual and long term incentive awards to Executive Directors, Executive
Committee and other mernbers of management and approving the vesting and payment outcames of these arrangements; and

- selecting, appointing and setting the terms of reference of any independent remuneration consultants.

In addition to the Committee’s key areas of responsibility, during the year ended 31 March 2020, the Committee also considered the
following matters:.

- reviewing and recommending to the Board the Remuneration Repoert to be presented for shareholder approval;

- remuneration of the Executive Directors and members of the Executive Committee including achievernent of corporate and
individual performance; and pay and Annual Incentive awards below Board-level;

- the extent to which perforrmance measures have been met and, where appropriate, approving the vesting of Annual Incentive and
long term incentive awards;

- granting discreticnary share awards; reviewing and selting performance measures for Annual Incentive awards;

- reviewing the Cornmttee’s terms of reference;

- the need for engagement with shareholders and their representative bodies on remuneration matters. This took place st Lhe start
of the year in relation to the 2019 AGM, but has naot been felt to be necessary since then;

- whilst formal consultation with the workforce did not take place in the year, the Committec was made aware of the results of
engagement surveys and any general themes that are impacting employees;

- considering gender pay gap reparting requirements; and

- receiving updates and training on corporate governance and remuneration matters from the independent remuneration consultant.

The Committee’s terms of reference have been reviewed by the Committee during the year. No changes were proposed.

Remuneration consultants

Korn Ferry was appeinled as independent remuneration adviser by the Commitlee on 21 March 2017 following a competitive tender
process. Korn Ferry is & member of the Rermuneration Consultants Group and adheres to thal group’s Code of Conduct. The
Commitiee assesses the advice given by its advisers to satisfy itself that it 1s objective and independent. The advisers have private
discussions with the Committee Chair at least once & year in accordance with the Code of Conduct. Fees, which are charged on a
time and materials basis, were £124,805 [excluding VAT). Korn Ferry also provided general remuneration advice to the Company
during the year.

Voting at the Annual General Meeting

The tahle below shows the voting cutcomes of the resclutions put to shareholders regarding the Directors’ Remuneration Report and
Remuneration Folicy [at the AGM in July 2019).

Resolution Yotes far % tor Votes against % against  Total votes cast Votes withheld
Directors’ Remuneration Report [2019] 472923921 94.54 38,861,785 546 711,785,706 1,062,975

Directors” Remuneration Paolicy {2019) 699,935,009 98.30 12,073,234 1.70 712,008,245 840,435

This Remuneration Report was approved by the Board on 26 May 2020.

o s

Laura Wade-Gery
Chair of the Remuncration Cammittee
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DIRECTORS' REPORT AND ADDITIONAL DISCLOSURES

Directors’ Report and additional disclosures

The Directors present their Report on the affairs of the Group,
logether with the audited financial statements and the report of
the auditor for the year ended 31 March 2020. The Directors’
Report also encompasses the entirety of cur Carporate
Governance Report from pages 90 to 137 and Other Information
section from pages 225 to 227 for the purpose of the Act section
463. The Directors’ Report and Strategic Report together
constitute the Management Report for the year ended 31 March
2020 for the purpose of Disclosures and Transparency Rule
4.18R. Information that is relevant to this Report, and which is
incorporated by reference and including information required in
accordance with the UK Companies Act 2006 and or Listing Rule
9.8.4R, can be located in the following sections:

Section in
Infar mation Annual Report Page
Fulure developrents of the Strategic Report 2210 27
business of the Company )
Risk factors and principal risks Strategic Report 78t0 87
Financial instruments - Sirategic Report 75t0 77
risk management abjectives
and policies o )
Dividends ) Strategic Report n
Sustainability governance Strategic Report 43
Greenhouse gas emissions Strategic Report ) 46
Viability and going concern Strategic Report 88
statements ) )
Governance arrangerﬁents Gavernance 90to 102
Employment policies and Strategic hoport 34ta 35
employee involverment 7 .
Capitalised interest Financial 159 1o 169
B Statements ]

Long term incentive schemes Governance 123
Directors’ waivers of emoluments Governance 122 and 123
Additicnal unaudited financial Other 213 1t0 220
informalion information

unaudited

Annual General Meeting (AGM)

The 2020 AGM will be held at 9.30am on 29 July 2020 at York
House, 45 Seymour Street, London, W1TH 701X

A separate circular, comprising a letter from the Chairman

of the Board, Notice of Meeling and explanatory notes on the
resolulions being proposed, has been circulated to shareholders
and is available on our website www . brilishland.com/agm.

Articles of Association

The Company's Artictes of Assaciation [Articles) may only

be amended by special resolution at a general meeting of
sharcholders. Subject to applicable law and the Company’s
Articles, the Directors may exercise all powers of the Company.

The Articles are avallable on the Company’s website
www.britishland.com/governance
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Board of Directors

The names and hiographical details of Lhe Directors and details
of the Board Committees of which Lhey are inembers are set out
on pages 92 to 93 and incorporated into this Report by
reference. Changes to the Directors during the year and up to
the date of this Report are set out on page 105. The Company’s
current Articles require any new Director Lo stand for election at
the next AGM lollowing their appointment. However, in
accordance with the Code and the Company’s current practice,
all continuing Directors offer themselves for clection or
re-clection, as required, at the AGM,

Details of the Directors’ interests in the shares of the Company
and any awards granted lo the Executive Directors under any of
the Company’s all-employee or executive share schemes are
given in the Directors” Remuneration Report on pages 126 to
128. The service agreements of the Executive Directors and the
letters of appointment of the Non-Executive Direclors are also
summarised in the Directors’ Remuneration Report and are
available for inspection at the Company's registered office

The appointment and replacement of Directors is governed by
the Company’s Articles, the Code, the Companies Act 2006 and
any related legislation. The Board may appoint any person to be
a Director so lang as the total number of Direciors does nol
exceed the limit prescribed in the Articles. In addition to any
power of removal conferred by the Companies Act 2008, the
Cormpany may by ordinary resolution remove any Director before
the expiry of their periad of office.

Directors’ interests in contracts and conflicts of interest

No contract existed during the year in relation ta the Company’s
business in which any Uirector was materially interested.

The Cempany’s procedures lor managing conflicts of interest by
the Direclors are set out on page 99. Provisions are also
contained in the Company’s Articles which allow the Directors to
autharnise potential conflicts of interest.

Directors’ liability insurance and indemnity

The Company maintains appropriate Directors’ and Officers’
lability insurance cover in respect of any putential lega! action
brought against its Directors.

The Cormpany has also indemmfied each Directar to the exlent
permitted by law against any Liability incurred in relation to

acts or omissions arising in the ordinary course of their duties.
The indemnity arrangements are qualifying indemnity provisions
under the Companies Act 2006 and were in force throughout
the year



Share capital

The Company has cne class of shares, being ardinary shares of
25p each, all of which are fully paid. The nights and obligations
attached to the Company s shares are set out in the Articlas.
There are no restrictions on the transfer of shares exceptin
relation to Real Estate Investment Trust restriciions.

The Directors were granted authority at the 2019 AGM to allot
relevant securities up to a nominal amount of £78,897,782 as
well as an additional authority to allot shares to the same value
on a rights 1ssue. This authority will apply until the canclusion of
the 2020 AGM ar the close of business on 30 September 2020,
whichever is the saoner. At this year’s AGM, shareholders will
be asked lo renew the authority to allot relevant securities.

At the 2019 AGM, the Directors were also given power by the
shareholders to make market purchases of ordinary shares
representing up to 10% of its 1ssued capital at that time, being
94,677,339 ordinary shares. This authority will also expire at the
2020 AGM and it is proposed that the renewal of the authority
will be sought

In May 2019, the Board decided that in light of the discount
implied by the Company’'s share price, the best use of capital
would be to continue to reinvest sales proceeds into gur
portfolio by extension of the share buyback programme. As a
resull, during the year ended 31 March 2020, the Company
repurchased 23,795,110 ordinary shares of 25p each for an
aggragate consideration of £125m. This represents 2.54% of the
Issued share capital [excluding shares held in Treasury] at that
date. All shares repurchased during the year were cancelled.

The Company cunlinued to hold 11,266,245 ordinary shares in
treasury during the whole of the year ended 31 March 2020 and
to the date of this Report.

Further details retating to share capital, including movements
during the year, are set out in Note 20 to the financial
statemenls on pages 187 to 189.

Rights under an employee share scheme

Employee Benefit Trusts [EBTs] operate in connection with
some of the Campany’s employee share plans. The trustees of
the EBTs may exercise all rights attached to the Company's
ordinary shares in accordance with their fiduciary duties other
than as specifically restricted in the documents which govern
the relevant employee share plan

Waiver of dividends

Blest Limited acts as trustee [Trusteel of the Company’s
discretionary Employee Share Trust [EST]. The EST holds and.
from time to time, purchases British Land ardinary shares in the
market, for the benefit of employees, including to satisfy
outstanding awards under the Company's various executive
employee share plans. A dividend waiver 1s in place from the
Trustee in respect of all dwidends payable by the Company on
shares which it holds in trust.

Substantial interests

All notifications made to British Land under the Disclosure

and Transparency Rules iDTR 5] are published on a Regulatory
Information Service and made available on the Investors section
of our website.

As at 31 March 2020, the Company had been natified of the
following interests in its ordinary shares in accordance
with DTR 5. The infarmation provided is correct at the date
of notification:

Interests in Percentage
ardinary halding
shares disclosed %

BlackRock, Inc. 92, 2400,338 797
Invesco Ltd 45,871 ,686 495
Norges Bank 48,606,087 5.01
GIC Private Limited 37,708,540 407
APG Asset Management N.V. 37,197,666 407

Since the year end, and up to 22 May 2020, the Cornpany had
been notified of the following interests in its ordinary shares in
accardance with DTR 5. The information provided is correct at
the dale of notification:

Interests in Percentage

ordinary holding

shares disclosed %

BlackRock, Inc. 92‘490‘_473 Q.98
APG Asset Management N.Y. 48,072,047 2.19
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DIRECTORS REPORT AND ADDITIONAL DISCLOSURES CONTINUED

Change of control

The Group’s unsecured borrowing arrangements include
provisions that may enable each of the lenders or bondholders
to request repayment or have a put at par within a certain period
tollowing a change of control of the Company In lhe case of the
Sterling bond this arises if the change of control alse results in
a rating downgrade to below inveslment grade. In the case of
the convertible bond there may also be an adjustment to the
conversion price applicable for a limited period following a
change of control.

There are no agreements between the Company and its
Executive Directors or employees providing lor compensation
for loss of office or employment that occurs specifically because
of a takeover, merger or amalgamation with the exception of
provistons in the Company's share plans which Lould resull i
oplions and awards vesting or becorming exercisable on a change
of conlrol. All appointment letters for Nan-Executive Directors
will, as they are renewed, contain a provision that allows
payment of their notice period in certain lmited circumstances,
such as corporate transactions, where the Company has
terminated their appeintment with immediate effect

Payments policy

We recognise the importance of good supplier relationships to
the overall success of our business. We manage dealings with
suppliers in a fair, consistent and transparent manner. For more
information please wisit the Suppliers section of our website at
www, britishland.com/sbout-us/suppliers.

Events after the balance sheet date

Details of subsequent events, if any, can be found in Notea 26 on
page 192,

Political donations

The Company made no political donations during the year
(2019 nil).

Inclusive culture

British Land employees are committed to prometing an inclusive,
positive and collaborative culture. We treat everyone equally
irrespective of age, sex, sexual orienlation, race, coleur, nationality,
ethric origin, religion, religious or other philosephical belief,
disability, gender identily, gender reassignment, marital or civil
partner status, or pregnancy or maternity. As stated in our Equal
Opportunities Policy, British Land treats ‘all colleagues and job
applicants with equality. We do not discnminate against job
applicants, employees, workers or contractors because of any
protected characteristic. This applies to all opportunities provided
by the Company inciuding, but not limited to, job applications,
recruitment and interviews, training and development, role
enrichment, conditions of work, salary and performance review'.
The Company ensures that our policies are accessible to all
employees, making reasonable adjustment when required.

Through its policies and more specifically the Equal Opportunities,
Disabled Workers and Recruitment policies, the Company
ensures that entry into, and progression within, the Company is
based solely on personal abitity and competence to meet set job
criteria. Should an empleyee, worker or contractor become
disabled in the course of their employment/engagement,
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the Company aims to ensure that reasonable steps are taken to
accommodate their disability by making reascnable adjustments
to their existing employment/engagement.

Community investment

Our financial donations to good causes during the year totalled
£1,620,000 (2019 £1,424,000]. Our Comrmunity Investment
Commitlee approves all expenditure from our Community
Investment Fund.

In addition, the Cornpany also supports fundraising and payroll
giving for causes that matter to staff. The support provided for
the year ended 31 March 2020 includes:

- 50% uplift of British Land staff payroll giving contributions
[capped at £5,000 per person and £50,000 per annum for the
whole erganization]; and

- Astatt matched funding pledge, matching maoney raised for
charity by Britsh Land staff up to £500 per person per year

Our community investment is guided by our Local Charter,
warking with local partners to make a lasting positive difference:

- cannecting with local communities

- supporting educational initiatives for local people

- supporting local training and jobs

- supperting local businesses

- contributing to local people’s wellbeing and enjayment

Through eur community investment and {ocal Charter activity,
we connecl with communities where we operate, make positive
local contributions, help peaple fulfil their potential, help
businesses grow, and promote wellbeing and enjoyment. This
all supports our strategy to create Places People Prefer.

Auditor and disclosure of information

Each of the Directors at the date of approval of this Report
confirms that:

-~ 5o far as the Director 1s aware, there is no relevant audit
information that has not been brought to the atlention of
the auditor

- the Director has taken all steps that he/she should have
taken to make himself/herself aware of any relevant audit
information and to establish that the Company's auditor was
aware of that information

PwC has indicated its willngness ta remain in office and, on the
recommendation of the Audit Committee, a resolution to
reappoint PwC as the Company’s auditor will be proposed at the
2020 AGM.

The Directors’ Report was approved by the Board on 26 May 2020
and signed on its behalf by:

rona MK

Brona McKeown
General Counsel and Company Secretary

The British Land Company PLC
Company Number: 621920



DIRECTORS’ RESPONSIBILITIES STATEMENT

The Directors are responsibte for preparing the Annual Report
and the financial statements in accordance with applicable law
and requlation.

Company law requires the Directors to prepare financial
statements for each financial year. Under that law the Directors
have prepared the Group financial statements in accordance
with International Financial Reporting Standards [IFRSs) as
adopted by the European Unicn and the parent Company
financial statemnents 1in accardance with United Kingdorn
Generally Accepted Accounting Practice (United Kingdom
Accounting Standards, comprising FRS 107 "Reduced
Disclosure Framework™, and applicable law)

Under company law the Directors must not approve the financial
statements unless they are satisfied that they give a true and
fair view of the state of affairs of the Group and Company and

of Lhe profit or loss of the Group and Company for that period.

In preparing the financial statements, the Directors are

required to:

- select suitable accounting policies and then apply
them consistently

- state whether applicable IFRSs as adopted by the Eurcpean
Union have been followed for the Group financial statements
and United Kingdom Accounting Standards, comprising FRS
101, have been followed for the parent Company financiat
statements, subject to any matenal departures disclosed
and explained in the financial statements

- make judgements and accounting estimates that are
reasonable and prudent

- prepare the financial statements on the going concern basis
unless it is inappropriate to presume that the Group and
Company will continue in business

The Directors are responsible for keeping adequate accounting
records that are sufficient to show and explain the Group and
Company's transactions and disclose with reasonable accuracy
at any time the financial position of the Group and Company

and enable them to ensure that the financial statements and the
Directors’ Remuneration Report comply with the Companies Act
2006 and, as regards the Group financial statements, Article 4 of
the IAS Regulation.

The Directors are also responsible for safeguarding the assets of
the Group and Company and hence for taking reasonable steps
for the prevention and detection of fraud and other irregularities.

The Directors are responsible for the maintenance and integrity
of the Company’s website. Legisiation in the United Kingdom
governing the preparation and dissemination of financial
statements may differ from legislation in other jurisdictions.

The Directors consider that the Annual Report and Accounts,
taken as a whole, is fair, balanced and understandable and
provides the information necessary for shareholders to assess
the Group and the Company’s position and performance,
business model and strategy.

Each of the Directors, whose names and functions are listed in
the Board of Directors on pages 92 ta 93, confirm that, to the
best of their knowledge:

- the Company financial statements, which have been prepared
in accordance with United Kingdorm Generally Accepted
Accounting Practice {United Kingdom Accounting Standards,
comprising FRS 101 "Reduced Disclosure Framewoerk”, and
applicable law), give a true and fair view of the assets,
tiabilities, financial posttion and profit or loss of the Company

- the Group financial statements, which have been prepared in
accordance with IFRSs as adopted by the European Union,
give a true and fair view of the assets, abilities, financial
position and profit or loss of the Group

- the Strategic Report and the Directors’ Report include a fair
review of the development and performance of the business
and the position of the Group and Company, together with a
description of the principal risks and uncertainties they face.

By order of the Board.

G

Simon Carter
Chief Financial Officer
26 May 2020
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FINANCIAL STATEMENTS

Independent auditors’ report to the members
of The British Land Company PLC

Report on the audit of the financial statements

Opinion
In our opinion:

« |he Brtish Land Company PLC's Group financial statements and Company financial statements [the “financial statements”] give
a true and fair view of the state of the Group's and of the Company's affairs as at 31 March 2020 and of the Group’s loss and cash
flows for the year then ended;

+ the Group financial statements have been properly prepared in accordance with International Financial Reporting Standards
[IFRSs) as adopted by the European Union;

» the Company financial statements have been properly prepared in accordance with United Kingdom Generatly Accepted
Accounting Practice [United Kingdom Accounting Standards, comprising FRS 101 "Reduced Disclosure Framework”, and
applicable law]; and

= the financial statements have been prepared in accordance with the requirements of the Cormpanies Act 2006 and, as regards the
Group financial statements, Article 4 of the I1AS Regulation.

We have audited the financial statements, included within the Annual Report and Accounts 2020 [the "Annual Repert”], which
comprise: the Consolidated and Cormpany balance sheets as at 31 March 2020; the Consolidated income statement and the
Consoclidated staterment of comprehensive income, the Consolidated statement of cash flows, and the Consolidated and Company
staternents of changes in equity for the year then ended; and the notes to the financial statements, which include a description of
the significant accounting policies.

Our opinion is consistent with our reporting to the Audit Committee.

Basis for opinion

We conducted our audit in accardance with International Standards on Auditing (UK] ("15As [UK]] and applicable law. Our responsibilives
under ISAs (UK) are further described in the Auditors’ responsibilities for the audit of the financial statements section of our report.
We believe that the audit evidence we have obtained is sufficient and appropriate to provide a basis for our opinian.

Independence

We remained independent of the Group in accordance with the ethical requirements that are retevant to cur audit of the financial
statements in the UK, which includes the FRC's Ethical Standard, as applicable to listed public interest entities, and we have fulfilled
our other ethical responsibilities in accerdance with these requirements.

To the best of our knowledge and belief, we declare that non-audit services prohibited by the FRC's Ethical Standard were not
provided to the Group or the Campany.

Other than those disclosed in Note 5 to the financial statements, we have provided no non-zaudit services to the Group or the Company
in the period from 1 Aprit 2019 to 31 March 2020.

Our audit approach
Overview

« Overall Group materiality: £113.0 million [2019: £122.6 million], based on 1% of total assets.

» Specific Group materiality: £15.9 million 2019: £16.9 million), which represents 5% of underlying
pre-tax profits.

« Qverall Company materiality: £101.7 million [2019: £110.4 mullion], based on 1% of total assets.

Materaity

+ We tailored the scope of our audit to ensure that we performed enough work to be able to give an
cpinion on the financial statements as a whole. The Group financial statements are prepared on a
consoclidated basis, and the audit team carries out an audit over the consolidated Group balances in
support of the Group audit opinion. The following joint ventures are also audited to Group materiality:
Broadgate and Meadowhall.

« Valuation of investment and development properties, either held directly or within joint ventures [Groupl.
» Revenue recognition [Group].

« Taxation (Group).

» Covid-19 [Groupl.
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I'ho scope of our audi

As part of designing our audit, we determined materiality and assessed the risks of material misstatement in the financial
staterments. In particutar, we looked at where the directors made subjective jJudgements, for example in respect of significant
accounting estimates thal invalved making assumptions and considering future events that are inherently uncertamn,

Capability of the gudit in detecting irregularines, wncluding fraud

Based on our understanding of the Group and industry, we identified that the principal risks of non-compliance with laws and
regulations related to compliance with the Real Estate Investment Trust (REIT] status section 1158 of the Corporation Tax Act 2010
and the UK and European regulatory principles, such as those governed by the Financial Conduct Authority, and we considered the
extent to which non-compliance might have a material effect on the financial statements of the Group and Company. We also
considered those laws and regulations that have a direct impact on the preparation of the financial statements such as the
Companies Act 2006 and the Listing Rules. We evaluated management’s incentives and opportunities for fraudulent manipulation of
the financial statements (including the risk of override of controls), and determined that the principal risks were related to posting
inappropriate journal entries to increase revenue or reduce expenditure, and management bias in accounting estimates and
judgemental areas of the financial statements such as the valuation of investment properties. Audit procedures performed by the
Group engagement team included:

* Discussions with managemaeant and internal audit, including consideration of known or suspectad instances of non-compliance
with laws and regulations and fraud, and review of the reports made by management and internal audit;

* Understanding of management’s internal controls designed to prevent and detect irregulanities, risk-based monitoring of
custemer processes;

s Assessment of matters reported on the Group's whislleblowing helpline and the results of management’'s investigation of
such matters;

+ Reviewing the Group’s litigaticn register in so far as it related to non-compliznce with laws and regulations and fraud;

* Reviewing relevant meeting minutes, including those of the Risk Committee and the Audit Committee;

+ Review of tax compliance with the involvernent of our tax specialists in the audit;

« Designing audit procedures to incorporate unpredictability around the nature, timing or extent of our tesling of expenses;

+ Testing transactions entered into cutside of the normal course of the Group's and Company's business;

+ Procedures relating to the valuation of investment and development properties, either held directly or within joint ventures,
described in the related key audit matter below; and

+ Identifying and testing journal entries, in particular any journal entries posted with unusual account combinations, pasted by
unexpected users and posted on unexpected days.

There are inherent limitations in the audit procedures described above and the further removed non-compliance with laws and
regulations s from the events and transactions reflected in the financial statements, the less likely we would become aware of it.
Also, the risk of not detecting a material misstatement due to fraud i1s higher than the risk of not detecting one resulting from error,
as fraud may involve deliberate concealment by, for example, forgery or intentional misrepresentations, or through collusion.

Key audit malters

Key audit matters are those matters that, in the auditors’ professiocnal judgement, were of most significance in the audit of the
financial statements of the current period and include the most significant assessed risks of material misstatement lwhether or not
due to fraud] idenbfied by the auditors, including those which had the greatest effect on: the overall audit strategy; the allocation of
resources in the audit; and directing the efferts of the engagement team. These matters, and any comments we make on the resulis
of our procedures thereon, were addressed in the context of our audit of the financial statements as a whole, and in forming our
opinion thereon, and we do not provide a separate opinion on these matters. This is not a complete tist of all risks identified by

our audit.
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

Key audit matter

How our audit addressed the key audit matter

Valuation of investment and development properties,
either held directly or through joint ventures (Group)

Refer to page 108 (Report of the Audit Committee), pages 165
to 174 [Notes to the financial statements ~ Nate 10 Property
and Note 11 Joint ventures and funds] and page 193 [Notes
io the financial statements — Note 1 Basis of preparation,

significant accounting policies and accounting judgements].

The Group owns either directly or through joint ventures and
funds a portfolio of property consisting of office and
residential real estate in Central London, retail and leisure
properties across the UK, and developments including the
Canada Water site in East London. The total property
portfolio valuation for the Group was £8,104 million and for
the Group’s share of joint ventures and funds was £3,272
million as at 31 March 2020.

The valuations were carried cut by third party valuers CBRE,
Jones Lang LaSalle, Cushman & Wakefield and Knight
Frank lthe "valuers”]). The valuers were engaged by the
Directors and performed their work in accordance with the
Royal Institute of Chartered Surveyors ["RICS™] Valuation —
Professional Standards and the requirements of
International Accounting Standard 40 ‘investment Property .

The valuers have included a material valuation uncertainty
clause in their valuation reports as at 31 March 2020. This
clause highlights that less certainty, and consequently a
higher degree of caution, should be attached to the valuation
as a result of the COVID-19 pandernic. This represents a
significant estimation uncertainty in relation to the valuation
of investment properties,

In determining the valuation of a property. the valuers take
into account property-specific information such as the
current tenancy agreerments and rental income. They apply
assumptians for yields and estimated market rent, which
are influenced by prevailing market yields and comparable
market transactions, to arrive at the final valuation. For
developments, the residual appraisal method 1s used, by
estimating the fair value of the completed project using a
capitalisation method less estimated costs to completion
and a risk premium.

The valuation of the Group’s property portfolio was identified
as a key audit matter given the valuation is inherently
subjective due te, among other factors, the individual nature
of each property, its location and the expected future rental
streams for that particuiar property. The wider chatlenges
currently facing the real estate occupier and investors markets
as a result of COVID-19 further contributed to the subjectivity
for the year ended 31 March 2020. The significance of the
estimates and judgements nvolved, coupled with the fact
that only a small percentage difference in individual
property valuations, when aggregated, could resultin a
material misstatement, warranted specific audit focus in
this area.
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Given the inherent subjectivity involved in the valuation of the property
portfolio, and therefore the need for deep market knowledge when
deterrniming the most appropriate assumptions and the technicalities
of valuation methodology, we engaged our internal valuation experts
[qualified chartered surveyors] to assist us in our audit of this area.

Material valuation uncertainty due to COVID-19

We considered the adequacy of the disclosures made in Note 1
[Basis of preparation, significant accounting policies and accounting
judgements} and Note 10 [Property] to the financial statements.
These notes explain that the valuers reported on the basis of &
material valuation uncertainty and consequentty that less certainty
and a higher degree of caution should be attached to the valuations
as at 31 March 2020. We discussed this clause with management and
obtained sufficient appropniate audit evidence to demonstrate that
management’s assessment of the suitability of the inclusion of the
valuation in the consolidated statement of financial position and
disclosures made in the financial statements are appropriate.

Assessing the valuers' expertise and objectivity

We assessed the valuers’ qualifications and expertise and read their
terms of engagement with the Group to determine whether there
were any matlers that might have affected their ehjectivity or may
have imposed scope Umitations upon their work. We also considered
fees and other contractual arrangements that might exist between
the Group and the valuers. We found no evidence to suggest that the
objectivity of the valuers was compromised.

Assumptions and estimates used by the valuers

We read the valuation reports far all the properties and confirmed
that the valuation approach for each was in accordance with RICS
standards. We obtained details of each property held by the Group
and set an expected range for yield and capital value movement,
determined by reference to published benchmarks and using our
experience and knowledge of the market. We compared the
investment yields used by the valuers with the range of expected
yields and the year on year capital movement to our expected range.
We also considered the reasonableness of other assumptions that
were not so readily comparable with published benchmarks, such as
estimated rental value.

We spoke with each of the valuers to discuss and challenge their
approach to the valuations, particularly in light of COVID-19, the key
assumptions and their rationale behind the more significant valuation
movements during the year. Where assumptions were outside the
expected range or showed unexpected meovements hased on cur
knowledge, we undertook further investigations, held further
discussions with the valuers and obtained evidence to suppert
explanations received. The valuation commentaries pravided by the
valuers and supporting evidence, enabled us to consider the property
specific factors that may have had an impact on value, including
recent comparable transactions where appropriate. We observed that
alternative assumptions had been considered and evaluated by
management and the valuers, before determining the final valuation.
We concluded that the assumptions used in the valuations were
supportable in light of available and comparable market evidence.



Key audit matter

How our audit addressed the key audit matter

Valuation of investment and develoapment properties,
either held directly or through joint ventures {Group]
[continued]

Revenue recognition [Group)

Refer to page 108 [Report of the Audit Commtteel, page 157
[Nates to the financial statements — Note 3 Revenue and
costs) and page 154 iNotes to the financial staterments -
Note 1 Basis of preparation, significant accounting policies
and accounting judgements]

Revenue for the Group consists primarily of rental income.
Rental income 1s based on tenancy agreements where there
is a slandard process in place for recording revenue, which
15 systerm generated.

There are certain transactions within revenue that warrant
additional audit focus because of an increased inherent risk
of error due to their non-standard nature.

These include spreading of tenant incentives, guaranteed
rent increases and rental concessions given to tenants as a
result of COVID-19. These balances require adjustments
made to rental income to ensure revenue Is recorded on a
straight-line basis over the course of the lease.

information and standing data

We performed testing on the standing data in the Group's information
systems concerning the valuation process. We carried out procedures,
on a sample basis, to satisfy ourselves of the accuracy of the property
information supplied to the valuers by management. For developments,
we confirmed that the supporting information for construction
contracts and budgets, which was supplied to the valuers, was also
consistent with the Group's records for example by inspecting
original construction contracts. For developments, capitelised
expenditure was tested on a sample basis to invoices, and budgeted
costs to complete compared with supporting evidence. We agreed the
amounts per the vatuation reports to the accounting records which
we then agreed to the financial statements

Overall indings

We concluded that the assumptions used in the valuations by the
valuers were supportable in light of the evidence obtained and the
disclosures in relation to the material valuation uncertainty within the
financial statements are sufficient and appropriate to highlight the
increzsed estimation uncertainty as a result of COVID-19.

We carried out tests of controls over the cash and accounts
raceivable pracesses and the related information technology systems
to obtain evidence that postings to these accounts were religble.

We performed substantive testing procedures to ensure the
recording of all revenue streams is accurate.

For rental income balances, we tested a sample of balances to
supporting lease agreements, recalculated amounts due and traced
receipts to bank or accounts recevables balances and ensured that
rental income has been appropriately recorded within the correct
period. We performed sample testing over the lease data recerded in
the property management system to supporting lease agreements, to
ensure revenue transactions were complete.

We tested a sample of lease agreements used to calculate lease
incentives back to supporting documentation and assessed that the
calculation of adjustments to be made to rental income to record
revenue on a straight-line basis over the course of the lease has been
calculated correctly.

We used substantive testing procedures to ensure that a sample of
rental concessions offered to tenants had been correctly accounted
for within the reguirements of IFRS 16 - Leases.

We assessed the recoverability of trade and lease incentive
recelvables by evaluating the financial viability of the major tenant
balances and ensurad provisions made are accounted for within the
requirements of IFRS ¢ - Financial Instruments.

Far balances not included within rental income, such as service
charge income, we performed substantive testing on a sample basis
and assessed whether the revenue recegnition pelicies adopted for
each revenue stream complied with IFRS 15 Revenue as adopted by
the European Union.

No 1ssues were identified in our testing.
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

Key audit matter

How our audit addressed the key audit matter

Taxation {Group}

Refer lo page 108 (Report of the Audit Commitiee], pages 168
and 191 {Notes to the financial statements — Note 7 Taxation
and Naote 24 Contingent Liatbilities) and page 154 {Nates to
the financial statements - Note 1 Basis of preparation,
significant acceunting policies and accounting judgements).

The Group's status as a REIT underpins its business model
and shareholder returns. For this reason, it warrants
special audit focus.

The obligations of the REIT regime include requirements to
comply with balance of business, dividend and income cover
tests. The Broadgate joint venture 1s also structured as a
REIT and as such, REIT compliance is also of relevance for
this joint venture in addition to the averall Group.

Tax provisions are 1n place to account for the risk of

challenge of certain of the Group's tax provisions. Given the
subjective nature of these provisions, additional audit focus
was placed on tax provisions.

We confirmed our understanding of management’s approach to
ensuring compliance with the REIT regime rules and we involved our
internal taxation specialists to verify the accuracy of the application of
the rules.

We obtained management’s calculations and supporting
documentation, verified the inputs to their calculations and re-
performed the Group’s and Broadgate's annual REIT compliance
tests. We considered the adequacy of the contingent tax Liability
disclosure in the notes to the financial staterments of the potential tax
impact of the temporary suspension of the Property Income Dividend
payment as a result of COVID-19.

We used our knowledge of tax circumstances and, by reading
relevant correspondence between the Group and Her Majesty’s
Revenuc & Customs and the Croup's external tax advisors, we are
sdlisfied that the assurmnplions and judyernents used by the Group in
determining the tax provisions are reasonable.

No material issues were identified as a result of cur testing.

COovID-19

Refer to pages 81-88 (Strategic Report — Principal risks and
the Viability statement), page 108 [Report of the Audit
Committee] and pages 152 to 153 [Notes to the financial
statements - Note 1 Basis of preparation, significant
accaunting policies and accounting jJudgements).

The cutbreak of the novel coronavirus (known as COVID 19)
in many countries is rapidly evolving and the socio-economic
impact is unprecedented. It has been dectared as a globat
pandemic and is having a major impact on econcmies and
financial markets. The efficacy of government measures will
rmaterially influence the length of economic disruption, but it
is probable there will be a recession in the United Kingdam.

In order to assess the impact of COVID-19 an the business,
management have updated their risk assessment and
prepared an analysis of the potential impact on the
revenues, profits, cash flows, operations and liquidity
pesition of the Group for the next 12 months and over the
next five years.

The anatysis and related assumptions have been used by
management in Ifs assessment of the level of provisions
required against several balance sheet items, as well as
underpinning the Group’s going concern and viability analysis

The mest significant impact to the financial statements has
been in relation to the valuation of investment and
development properties. Impairment provisions have been
recorded in respect of trade and lease receivables. These
are described In the respective key audit matters above
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We evaluated the Group's updated risk assessment and analysis
and considered whether it addresses the relevant threats posed by
COVID-19. We also evaluated management's assessment and
corroborated evidence of the cperational impacts, considering their
consistency with ather available information and our understanding
of the business.

Our conclusions relating to going cencern and other information are
set out in the 'Going Concern and 'Reporting on other information’
sections of nur report, respectively, below.

Our procedures in respect of the valuation of investrment and
development properties and provisions recorded in relation to
trade and lease recelvables are set out in the respective key audit
matters above.

We assessed the disclosures presented in the Annual Repart in
relation to COVID-19 by reading the other information, inctuding the
Principal risks and Viability statement set aut in the Strategic Report,
and assessing its consistency with the financial statements and the
evidence we obtained in our audit. We considered the
appropriateness of the disclosures around the increased uncertainty
on its accounting estimates and consider these to be adequate.

In respect of going concern, we assessed the Directors’ going
concern analysis in light of COVID-19 and obtained evidence to
suppart the key assumptions used in preparing the going concern
model, including assessing covenant headroom within the base
and downside case scenarios. We chatlenged the key assumptions
and the reasonableness of the mitigating actions used in preparing
the analysis.

We cobtained evidence to support the loan refinanced post the year
end that was classified as a current hiability at the balance sheet date.

In conjunction with the above, we have reviewed management’s
analysis of liquidity and recalculated loan covenant compliance to
satisfy ourselves that no breaches are anticipated over the going
cencern peried ¢of assessment.



Key audit matter

How our audit addressed the key audit matter

COVID-1% (continued])

Management's analysis inciudes base and downside case
stenarios and a robust analysis of planned mitigating
actions. At the balance sheet date, the Group has access to
cash and undrawn loan facilities of £1.3 billion and post the
year end, the Group has refinanced one of the two loans
presented in net current Liabilities as at 31 March 2020.

in making their assessment management took into account
the covenant headroom on the Group's drawn unsecured
loan facilities. After considering all of these factors,
management have concluded that prepaning the financial
staterments on a going concern basis remains appropriate.
No rmaterial uncertainty in relation to going concern exists.

Management have descrbed its assessment of viability on
pages 88 of the Annual Report.

We considered whether changes to working practices brought about
by Covid-1? had an adverse impact on the effectiveness of
rmanagement’'s business process and [T controls. Our planned tests
of controls did not identify any evidence of matenal deterioration in
the control environment.

How we lailored the audit scope

We tailored the scape of our audit to ensure that we performed enough work to be able to give an opinion on the financial statements
as a whole, taking into account the structure of the Group and the Company, the accounting processes and controls, and the industry

inwhich they operate.

Materality

The scope of our audit was influenced by our application of materiality. We set certain quantitative thresholds for materiality.
These, together with qualitative considerations, helped us to determine the scope of our audit and the nature, timing and extent of
our audit procedures on the individual financial statement line iterns and disclosures and in evaluating the effect of misstatements,
both individually and in aggregate on the linancial staterments as a whole.

Based on our professional judgement, we determined matenality for the financial statements as a whole as follows:

Group financial statements

Overall materiality

How we determined it

E113.0 mullion [2019: £122.4 millon).

1% of total assets.

Company financial statements
£101.7 mitlion (2019 £110.4 rrullion].

1% of total assets.

A key determinant of the Group's value I15
property investments. Due to this, the key
area of focus in the audit is the valuation of
investment and developrent properties,
etther held directly or through joint
ventures. On this basis, and consistent with
the pricr year, we set an overall Group
materiality level based on total assets,

' Rationale for benchmark applied

The Company’'s main actwity is the holding
of investments in subsidiaries. Given this,
and consistent with the prior year, we set
an overall Company materiality level
based on total assets. For purposes of the
Group audit, we capped the overall
rnateriality for the Company to be 0% of
the Group overall materiality.

in addition, we set a specific materiality level of £15.9 million [2019: £16.9 million] for items within underlying pre-tax profit.
This equates to 5% of profit before tax adjusted for capital and cther itemns. in arriving at this judgment, we had regard to the fact
that the undertying pre-tax profit is a secondary financial indicator of the Group [Refer to Nate 2 of the financial statements pages 156

to 157 where the term is defined in full).

For each component in the scope of our group audit, we allocated a materiality that 1s less than our overall group materiality.
Certain components were audited to a local statutory audit materiality that was also less than our overall group materiality.

We agreed with the Audit Committee that we would report to thern misstatements identified during our audit above £5.6 mullion
(Group audit) (2019: £6.1 million] and £5.0 million [Company audit] (2019: £5.5 million) as well as misstatements below those amounts

that, in our view, warranted reporting for qualitative reasons.

In addition we agreed with the Audit Committee we would report to them misstatements identified during our Group audit above
£1.0 million (201%: £1.0 million] for misstatements related to underlying profit within the financial statements, as well as
misstaternents below that amount that, in our view, warranted reporting for quatitative reasons.
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

Loing concern
In accordance with I1SAs [UK] we report as follows:

Reporting obligation Outcome

We are required to report if we have anything material to add or We have nothing material to add or to draw attention to.

graw attention to in respect of the directors’ statement in the However, because not all future events or conditions can be
- financial statements about whether the directors considered it predicted, this statement is not a guarantee as to the Group’s and
appropriate to adopt the going concern basis of accounting in Cornpany’s ahility to continue as a gaing concern.

preparing the financial statements and the directors’ identification

of any material uncertainties to the Group’s and the Company’s

ability to continue as a going concern over a period of at least
. twelve manths from the date of approval of the financiat statements.

We are required to report if the directors’ statement relating to We have nothing to report,

Going Concern in accordance with Listing Rute 9.8.6RI3] is
materially inconsistent with our knowledge obtained 10 the audit.

Reporting on other information

The other information comprises all of the information in the Annual Report other than the financial statements and our auditors’
report thereon. The directors are responsible for the other information. Our opinion on the financial statements does not cover the
other information and, accordingly, we do not express an audit opinion or, except to the extent otherwise explicitly stated in this
report, any form of assurance thereon.

In connection with our audit of the financial statements, our responsibility is to read the other infermation and, in doing so, consider
whether the other information is materially inconsistent with the financial statements or our knowledge obtained in the audit, or
otherwise appears to be materially misstated. If we identify an apparent material inconsistency or material misstatement, we are
required to perform procedures to conclude whether there is a material misstatement of the financial statements or a matenal
misstatement of the other information. If, based on the work we have performed, we conclude that there is @ material misstatement
of this other information, we are required to repart that fact. We have nothing to report based on these responsibilities.

With respect to the Strategic Report, Directors’ Report and Additional Disclosures and Corporate Governance Staternent, we also
cansidered whether the disclosures required by the UK Companies Act 2006 have bean included.

Based on the responsibilities described above and our work undertaken in the course of the audit, the Cormpanies Act 2006 [CADS),
ISAs {UK]) and the Listing Rules of the Financial Conduct Authority [FCA) require us also to report certain opinions and matters as
described below [required by ISAs [UK] unless otherwise stated).

144  British Land Annual Report and Accounts 2020



Strategic Report and Directors’ Report and Additional Disclosures

tn our opinion, based an the work undertaken in the course of the audit, the information given in the Strategic Report and
Directors’ Report and Additional Disclosures for the year ended 31 March 2020 15 consistent with the financial staterments and has
been prepared in accordance with applicable legal requirements. [CAQ4)

In light of the knowledge and understanding of the Group and Company and their environment obtained in the course of the audr,
we did not identify any material misstatements in the Strategic Report and Directors’ Report and Additional Disclosures. {CAQ8)

Corporate Governance Statement

In our opinion, based on the work undertaken in the course of the audit, the information given in the Corporate Governance
Staterment (page 90] about internal controls and risk management systems in relation to financial reporting processes and about
share capital structures in compliance with rules 7.2.5 and 7 2.6 of the Disclosure Guidance and Transparency Rules sourcebook
of the FCA['DTR"] 1s consistent with the financial statements and has been prepared in accordance with applicable legal
requirements. [CAQS)

In light ef the knowledge and understanding of the Group and Company and their environment obtained in the course of the audit,
we did not identify any material misstatements in this information. ({CADS)

In our opinion, based on the work undertaken in the course of the audit, the information given in the Corporate Governance
Statement (90-91]) with respect to the Company's corporate governance code and practices and about its administrative,
managemeanl and suparvisory bodies and their committees complies with rules 7.2.2, 7.2.3 and 7.2.7 of the DTR. [CAD8)

We have nothing to report arising from our responsibility to report if @ corporate governance statement has nct been prepared by
the Company. {CAGS)

The directors” assessment of the prospects of the Group and of the principal risks that would threaten the solvency or
liquidity of the Group

We have nothing material to add or draw attenticn to regarding:

« The directors’ confirmation on pages 80-81 of the Annual Report that they have carried out a robust assessment cf the principal |
risks facing the Group, including those that would threaten its business modet, future performance, sclvency or liquidity.
.+ The disclosures in the Annual Repaort that describe those risks and explain how they are being managed or mitigated
= The directors’ explanation on page 88 of the Annual Report as to how they have assessed the prospects of the Group, over what
period they have done so and why they consider that peried to be appropriate, and their staterment as to whether they have a \
reasonable expectation that the Group will be able to continue in operation and meet its liabilities as they fall due over the
period of their assessment, including any related disclosures drawing attention to any necessary qualifications or assumptions. ‘

We have nothing to report having performed a review of the directors’ statement that they have carried out a robust assessment of
the principal risks facing the Greup and statement in relstion to the longer-term viability of the Group. Our review was substantially |
less in scape than an audit and only consisted of making inguiries and considering the directors’ process supporting their
statements; checking that the statements are in atignment with the relevant provisions of the UK Corporate Governance Code [the
“Code”); and considering whether the statements are consisient with the knowledge and understanding of the Group and
Company and their environment obtained in the course of the audit. {Listing Rules)

Other Code Provisions

We have nothing to report in respect of our responsibility to report when:

« The statement given by the directars, on page 137, that they consider the Annual Repart taken as a whole to be fair, balanced
and understandable, and provides the information necessary for the members to assess the Group’s and Company’s position
and perfermance, business model and strategy is materially inconsistent with our knowledge of the Group and Company
obtained in the course of performing our audit.

« The section of the Annual Report on page 108 describing the work of the Audit Commitlee does not appropriately address
matters communicated by us to the Audit Committee.

« The directors’ statement relating to the Company's compliance with the Code does not properly disclose a departure from a
relevant provision of the Code specified, under the Listing Rules, for review by the auditors.

Directors’ Remuneration

fn our apinion, the part of the Directors” Remuneration Report to be audited has been properly prepared in accordance with the
Companies Act 2006. {CADS)
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FINANCIAL STATEMENTS CONTINUED

Independent auditors’ report to the members
of The British Land Company PLC continued

Responsibilities for the financial statements and the audit

Pracponapities of the dhrectors for the financial statemaonts

As explained more fully in the Directors’ Responsibilities Statement set out on page 137, the directors are responsible for the
preparation of the financial statements in accordance with the applicabte framework and for being satisfied that they give a true and
fair view. The directors are also responsible for such internal control as they determine 1s necessary to enable the preparalion ol
financial statements that are free from matenal misstaternent, whether due to fraud or error,

In preparing the financial statements, the directors are responsible fer assessing the Group's and the Company's ability to continue
as a going concern, disclosing, as applicable, malters related to geing concern and using the going concern basis aof accounting
unless the directors either intend to liguidate the Group or the Company or to cease operations, or have no realistic alternative but
to do so.

Auditors responsibiiities for the audit of the financal statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free from material
misstatement, whether due to fraud ar error, and to issue an auditors’ repart that includes our opinior. Reasonable assurance
1= A high level of assurance. but is net a guarantee that an audit conducted in accordance with 1SAs [UK) will always detect a
material misstaterment when it exists. Misstatements can arise from fraud or error and are considered material if, individuatly
ar in the aggregate, they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial staterments.

A further description of our responsibilities for the audit of the financial statemenls 1s located on the FRC's website at.
www.fre.org.uk/auditorsresponsibilities. This description forms part of our auditors” report

Use of this report
This report, including the opinions, has been prepared for and only for the Company's members as a body In accordance with

Chapter 3 of Part 16 of the Companies Act 2006 and for no other purpose. We do not, In giving these opinions, accept or assume
responsibility for any other purpose or to any other person to whom this report is shown or into whose hands it may come save
where expressly agreed by our prior consent In writing.

Other required reporting

Companies Act 2006 exception reporting
Under the Companies Act 2006 we are required to report to you if, in our opinion:

« we have not received all the information and explanations we require tor our audit; or

+ adeguate accounting records have not been kept by the Company, or returns adequate for our audit have not been received fram
branches not visited by us; ar

« certain disclosures of directors’ remuneration specified by law are nat made; or

+ the Campany financial statements and the part of the Directors’ Remuneration Report to be audited are not in agreement with
the accounting records and returns.

We have no exceptions to report arising from this responsibility.

Appointment

Following the recommendation of the audit committee, we were appointed by the members on 18 July 2014 to aud:t the financial
statements for the year ended 31 March 2015 and subsequent financial periods. The period of total uninterrupted engagement is
4 years, covering the years ended 31 March 2015 to 31 March 2020.

Sandra Dowling (Senijor Statutory Auditor)

for and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statulory Auditors
London

76 May 2020
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Consolidated income statement

For the year ended 31 March 2020

2020 2o
Capital Zamral
Underlying' and other Total Jdaderlying 374 cther Taa
Mite £m £m £€m £rm £ (1]
Revenue 3 526 87 613 554 350 204
Costs 3 (148) (70 (218) 1411 1258) (399
- o 3 E 7 Y] 395 413 92 505
Joint ventures and funds [see also below) 1 79 (308) (227] 84 (79} 7
Administrative expenses (73} - (73} (801 - {80l
Valuation movement 4 - (1,105) (1,105) - 1620} 16201
Profit [loss] en disposal of investment properties
and investments - 1 1 - (18} 18l
Net financing costs
financing incorme & 1 - 1 - - -
financing charges 6 (67) (41) (108) [67] [46) (113]
[66) (41) (107) [67] [46) [113)
Profit (loss) on ordinary activities before taxation 318 11,434) 1,116) 352 1671 13191
Taxation . 7 - 2 2 - (1) Hl
Loss for the year after taxation 11,114} [320]
Attributable to non-controlling interests 12 (99) (87 12 [41) (29]
Attributable to shareholders of the Company 306 {1,333) (1,027) 340 1631) (291]
Earnings per share:
basic 7 (110.0]p (300p
dituted 2 (110.00p (30.0p
All results derive from continuing operations.
2020 019
Capital Capital
Underlying' and other Totat Lnderlying’ ard ather Total
MNeote £m £m £m £m Im £m
Results of joint ventures and funds accounted
for using the equity method
Underlying Profit 79 - 79 23] - 86
Valuation rnovement 4 - (284) {284) - (63 (63)
Capital financing costs - (22) (22) - [27] (21
Profit on disposal of investment properties,
trading properties and investments - - - - 3 3
Taxation - - - - 2 Z
] 1 79 (306) (227) 86 (79 7

1 See detinition i Note 2.

British Land Annual Report and Accounts 2020 147



FINANCIAL STATEMENTS CONTINUED

Consolidated statement of comprehensive income

For the year ended 31 March 2020

2020 2019
£m tm
Loss far the year after taxation (1,114} [320]
Other comprehensive income:
Items that will not be reclassified subsequently to profit or loss:
Valuation movements on owner-occupied properties 1 3
— =
Items that may be rectassified subsequently to profit or loss: )
Gains [losses| on cash flow hedges
- Group 2 1
- Joint ventures and funds (1) -
1 1
Transferred to the income statement [cash flow hedges)
- Interest rate derivatives - Group - -
- Interest rate derivatives - joint ventures' - 18
Deterred tax on items of other comprehensive income - (1)
Other comprehensive income for the year B 2 21
Total comprehensive loss for the year (1,112) (299]
Attributable to non-controlling interests (86) (29)
Atiributable to shareholders of the Company (1,026) [270)

1. Represents a reclassification of cumulative losses within the Group revaluation reserve to captal profit and loss, because the hedged itern has affected profit or loss

148  British Land Annual Report and Accounts 2020



Consolidated balance sheet

As at 31 March 2020

2020

Nete £m )
ASSETS
Non-current assets
Investment and developrnent properties 10 8,188 8,931
Owner-occupied properties 10 68 73
8,256 7,004
Other non-current assets
Investments in joint ventures and funds " 2,358 2,560
Other investments 12 125 129
Property, plant and equiprment ] 22
Deferred tax assets 14 - 1
Interest rate and currency denvative assets 17 231 154
10,976 11,870
Current assets
Trading properties 10 20 87
Debtors 13 56 57
Cash and short term deposits 17 193 242
269 384
Total assets 11,245 12,256
LIABIL!TIES
Current lLiabilities
Short term berrowings and overdrafts 17 (637) (99]
Creditors 14 (253] [289]
Corparation tax 17 (281
[g07) (213
Non-current liabilities -
Debentures and loans 17 [2,865] (2,932}
Other non-current liabilities 15 [154] (92]
Deferred tax liabilities 16 (1) -
Interest rate and currency dervative liabilities 17 (169 (130!
— (3,191} (3,154)
Total liabilities l4,098)  (3567)
Net assets i 7,147 8,689
EQUITY
Share capital 234 240
Share premium 1,307 1,302
Merger reserve 213 213
Other reserves ae 37
Retained earnings 5,243 6,686
Equity attributable to shareholders of the Company 7,035 8,478
Nen-controlling interests 112 211
Total equity 7,147 8,689
EPRA NAV per share' 2 774p 905p

1 As defined in Note 2

fo. Gon

Tim Score
Chairman

The financial statements on pages 147 to 194 were approved by the Board of Directors and signed on its behalf an 26 May 2020.

Company number 621920

G S

Simon Carter
Chief Financial Officer
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FINANCIAL STATEMENTS CONTINUED

Consolidated statement of cash flows

For the year ended 31 March 2020

2020 xe
Nate £m Ern
Rental income received from tenants 415 449
Fees and other income received 42 62
Operating expenses paid ta suppliers and employees (146) 1162
Indirect taxes received in respect of operating activities 11 -
Sale of trading properties 82 o268
Cash generated from operations 404 617
Interest paid 179] [79)
Interest received 5 7
Corporation taxation [payments] repayments (4) 5
Distributions and other receivables from joint ventures and funds M 49 - 59
Net cash inflow from operating activities 375 613
Cash tlows trom investing activities
Development and other capital expenditure (259 (218])
Purchase of investment properties (52] (185])
Sale of investment properties 77 380
Acquisition of remaining share of Aldgate JV (21) -
Acquisition of investrment In WOSC jpint venture (571 -
Purchase of investments 9} (21
Sale of investments 19 13
Indirect taxes received [paidl in respect of investing activities 1 (3
Investment in and loans to joint ventures and funds (1%1) (298]
Loan repayments from joint ventures and funds - 247
Capital distributions from joint ventures and funds 131 260
Net cash (outflow) inflow from investing activities (361) 187
Cash flows from financing activities
Issue of ordinary shares 5 2
Purchase of own shares [125] (2041
Dividends paid 19 {295) {298
Dividends paid to non-cantrolling interests (13} [14]
Capital payments in respect of interest rate derivatives (14) (19]
Decrease in lease liabilities {8) -
Decrease in bank and other borrowings (189) (576)
Orawdowns on bank and other barrowings 576 4db
Net cash outflow from financing activities (63 (663
Net [decrease] increase in cash and cash equivalents (49) 137
Cash and cash equivalents at 1 April 242 105
Cash and cash equivalents at 31 March 193 242
Cash and cash equivalents consists of:
Cash and short term deposits 17 193 242
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Consolidated statement of changes in equity

For the year ended 31 March 2020

Fedgry
zrd Fe- Nan-
Share Share trarslater valuauen Merges  Seta ned cortrodng Total
cap tal aremium reserve reserve reserie 2arnirgs Total intercs:s equity
im tr. i i £ im £m £r £m
Balance at 1 April 2019 240 1,302 11 24 213 4,686 8,478 211 8,689
Loss for the year after taxation - - - - - 0271 (1,027] 1871 (1,114}
Revaluation of owner-occupied property - - - 1 - - 1 - 1
Gains on cash flow hedges - Group - - 1 - - - 1 1 2
Losses on cash flow hedges — joint ventures - - - (1) - - m - nl
Deferred tax on items of other comprehensive income - - - - - - - - -
Other comprehensive income - - 1 - - - 1 1 2
Total comprehensive income for the year - - 1 - - (1,027) (1,025) (8&) (1,112
Share 1ssues - 5 - - - 5 - 5
Fair value of share and share option awards - - - - - (2) (2) - (2)
Purchase of own shares (6) - - - - {119) (125) - {125)
Dividends payable inyear [31.47p per share) - - - - - (295)  1295) - (295)
Dividends payable by subsidiaries - - - - - - (13 (131
Balance at 31 March 2020 234 1,307 12 28 213 5243 7,035 112 7,147
Balance at 1 April 2018 248 1,300 11 22 213 7458 9252 254 7,506
Loss for the year after taxation - - - - - (291} 1291) [29] [320]
Revaluation of owner-accupied property - - - 3 - - 3 - 3
Gains on cash flow hedges - Group - - 1 - - - 1 - 1
Closeout of cash flow hedges - jaint ventures
and funds - - - 18 - - 18 - 18
Reserves transfer - joint venture cash flow hedges - - - (17] - 17 - - -
Deferred tax on items of other comprehensive income - - (1) - - - i1 - (1)
Other comprehensive income ~ - - - 4 - 17 21 - 21
Total comprehensive income for the year - - - 4 - [274) (270} (29 [299)
Share issues - - 2 - - - - i - 2
Fair value of share and share option awards - - - - - (4} (4} - (4]
Purchase of own shares (8} - - - - (19¢) [204) - 1204)
Dividends payable in year [30.54p per share] - - - - - (298] (298] - (2%8)
Dividends payable by subsidiaries - - - - - - -4 14
Balance at 31 March 2019 240 1302 11 2% 213 6686  BATS 211 8489
1. The balance at the beginming of the current year includes £19m in relation to 'ranslation and [E4m] in relation to hedging [2018/19: £15m and [£4m]]. Opervng and closing
balances in relation to hedgqing relate to continuing hedges only
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts

1 Basis of preparation, significant accounting policies
and accounting judgements

The financial statements for the year ended 31 March 2020 have
been prepared on the historical cost basis, except for the
revatuation of properties, investments held for trading and
derivatives. The financial statements have also been prepared in
accordance with International Financial Reporting Standards
fIFRSs) 25 adopted by the European Union and interpretations
issued by the IFRS Interpretations Committee (IFRS IC), and
therefore comply with article 4 of the EU IAS regulation, and in
accordance with the Companies Act 2006. In the current financiat
year the Group has adopted a number of minor amendments to
standards effective in the year issuad by the [ASB and endorsed
by the EU, none of which have had & material impact on the
Group. The accounting policies used are otherwise consistent
with those contained in the Group’s previous Annual Report and
Accounts for the vear ended 31 March 2019,

New standards effective for the current accounting period do not
have a material impact on the consolidated financial statements
of the Group. These are discussed in further detail below.

IFRS 16 - Leases

The new standard was adopted by the Group on T April 2019,

The Group adopted IFRS 16 in accordance with IFRS 16 C8. This
approach allows the recognition of the lease Liability and asset as
at 1 April 2019 with no restatement of prior period financial
staternents. The Group has applied the praclical expedient on
transition to apply a single discount rate to a portfolio of leases
with reasonably similar characteristics. The Group has alse
adopted the practical expedients relating to short term and low
value assets which allow these to be expensed through the
income statement.

The leases which have been brought onto the balance sheet
mclude management agreements between the Group and its
Broadgate JV partner, which are i substance lease agreements,
as well as a small number of leases the Group holds as lessee.
These leases were previously classified as aperating leases
under |AS 17 IFRS 16 has not impacted the accounting treatment
of leases the Group holds as lessor, therefore the adoption of the
accounting standard has not had a material impact on the Group.

The impact on the balance sheet at 1 April 2019, on adoption of
IFRS 16,15 a £56m increase in investment property, a £1m
reduction in current assets and a corresponding £55m increase
in liabilities. The impact relating to new leases which commenced
during the yearis a £40m increase in investment property and a
£40m increase in Liabilities. New leases which commenced in the
year relate to the management agreements described above.

On transition the lease Liability was calculated as the present
value of the outstanding rental payrments, discounted using the
Group’s incremental borrowing rate at the date of initial
application. The right-of-use asset was then set as being equal to
the liability, adjusted by a £1m increase in relation to prepaid rent
whtch s added to the right-of-use asset on adoption. Therefore
the impact cn net assets on adoption is nil The weighted average
incremental borrowing rate applied to the lease liabilities
recognised at the date of imtial applicatian was 1.5%.
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The right-of-use assets meet the definition of investment
properly and are subsequently measured under the fair value
model. The adoption of IFRS 1¢ has increased profit/(loss) before
tax by £19m, £20m of which results from the revaluation gain
recognised on the right-of-use assets and {£1m)] of which results
from interest on lease liabilities.

The Group has considered amendments to standards endorsed
by the European Union effective for the current accounting period
and determined that these do not have a material impact on the
consolidated financial statements of the Group. These amendments
include, amendments to IFRS ¢ [prepayments features), 1AS 28
(long term interests], 1AS 19 [plan amendments) and IFRIC 23,

A number of new standards and amendments to standards and
interpretations have been issued but are not yet effective for the
current accounting period.

Armendments to IFRS 3 [Business Combinationg] are effective

for financial years commencing on or after 1 January 2020.

The amendments relate to changes in the criteria for determining
whether an acquisition is @ business combination or an asset
acquisition. These amendments will be applied to any future
business combinations.

Amendments to IFRS ¢ (Financial instruments] are effective

for financial years commencing on or after 1 January 2020.

The amendments offer relief in meeting the criteria for hedge
accounting on the transition from LIBOR to IBOR. The adoption of
these amendments is not considered to have a material impact
on the financial statements of the Group.

Amendments to References to the Conceptual Framework are
effective for financial years commencing on or after 1 January
2020. The adoption of thase amendments is not considered to
have a material impact on the consolidated financial statements
of the Group.

Amendments to I1AS 8 [Accounting Policies, Changes in
Accounting Estimates and Errors) are also effective for financial
years commencing on or after 1 January 2020. The amendments
will be applied to any future changes in Accounting Policy,
Accounting Estimates or Errors.

Going concern

The financial statements are prepared on a going concern basis.
The balance sheet shows that the company has net current
liabilitizs, mainly as a result of the convertible bond and a credit
facility within the HUT fund reaching maturity within the next
twelve months. As the Group has access to £1.7bn of undrawn
facilities and the HUT facility was refinanced post period end,
the Directors believe the Group will be able to meet these
current liabilities as they fall due. In making this assessment
the Directors took into account the covenant headroom on

the Group's unsecured facilities, equivalent to a 45% fall in
property values, the absence of interest cover covenants on
these facilities and the limited capital expenditure remaining
an the Group's committed development pregramme. Before
factering in any incorme receivable, the facilities should also

be sufficient to cover forecast property operating costs,
administrative expenses and interast cver the next 12 months.



1 Basis of preparation, significant accounting policies
and accounting judgements continued

As a conseguence of this, the Directors feel that the Group 15 well
placed to manage Its business risks successfully despite the
current economic climate. Accordingly, they believe the going
cencern basis Is an appropriate one. See the full assessment of
preparation on a going concern basis in the corporate
governance section on page 102

Subsidiaries, joint ventures and associates (including funds)

The consolidated accounts include the accounts of the British
Land Company PLC and all subsidiaries [entities contrelled by
British Land). Controlis assurnad where British Land 15 exposed,
or has the rights, to variable returns from its involvement with
investees and has the ability to affect those returns through its
power aver those investees.

The results of subsidiaries, joint ventures or asscciates acguired or
disposed of during the year are included from the effective date of
acquisition or up to the effective date of disposal. Accounting
policies of subsidiaries, joint ventures or associates which differ
from Group accounting policies are adjusted on consolidation.

Business combinations are accounted for under the acquisition
method. Any excess of the purchase price of business
combinations over the fair value of the assets, liabilities and
contingent liabilities acquired and resulting deferred tax thereon
is recognised as goodwill. Any discount received is credited to
the income statement in the period of acguisition.

Allintra-Group transactions, balances, income and expenses
are eliminated on consolidation. Joint ventures and associates,
including funds, are accounted for under the equity method,
whereby the consclidated balance sheet incorporates the
Group's share [investor's sharel of the net assets of its joint
ventures and associates. The consclidated income statement
incorporates the Group’s share of joint venture and associate
profits after tax. Their profits include revaluation movements on
investment properties.

Distributions and other receivables from joint ventures and
associates (including funds] are classed as cash flows from
operating activities, except where they relate to a cash flow
arising from a capital transaction, such as a property or
investment disposal. In this case they are classed as cash flows
from investing activities.

Properties

Properties are externally valued at the balance sheet date.
Investment and owner-occupied properties are recorded at
valuation whereas trading properties are stated at the lower
of cost and net realisable value.

Any surplus or deficit arising on revaluing investrment
properties is recognised in the capital and other column of
the income statement.

Any surplus arising on revaluing owner-occupied properties
above cost is recognised in ather comprehensive income, and any
deficil arising in revaluation below cost for owner-occupied and
trading properties is recognised in the capital and other column
of the income statement.

The cost of properties in the course of development includes
attributable interest and other associated outgoings including
attributable development personnel costs. Interest s calculated
on the development expenditure by reference to specific
borrowings, where relevamt, and otherwise on the weighted
average interest rate of British Land Company PLC borrowings.
Interest is not capitalised where no development activity 1s taking
place. A property ceases to be treated as a development property
on practical completion.

Investment property disposals are recognised on completion.
Profits and losses arising are recognised through the capital and
other columnn of the incame statement. The profit on disposal 1s
determined as the difference between the net sales proceeds and
the carrying amount of the asset at the commencement of the
accounting period plus capital expenditure in the period.

Trading properties are initially recognised at cost less
impairment, and trading property disposals are recognised in line
with the revenue policies outlined on the following page.

Where investrment properties are appropriated to trading properties,
they are transferred at market value. If properties held for trading
are appropriated to investment properties, they are transferred at
book value. Transfers to or from investrment property occur when,
and only when, there is evidence of change in use.

Where a right-of-use asset meets the definition of investrnent
property under IFRS 14, the right-of-use asset will intially be
calcutated as the present value of minimurm lease paymenls
under the lease and subsequently measured under the fair value
model, based on disccunted cash flaws of net rental income
earned under the lease.

The Group leases out investment properties under cperating leases
with rents generally payable monthly or quarterly. The Group is
exposed to changes in the residual value of properties at the end
of current lease agreements, and mitigates this risk by actively
managing 1ts tenant mix in order to maximise the weighted average
lease term, minimise vacancies across the portfolic and maximise
exposure to tenants with strong financial characteristics. The
Group also grants lease incentives to encourage high guality
tenants to remain in properties for longer lease terms.

Financial assets and liabilities

Debtors and creditors are initially recognised at fair value and
subsequently measured at amortised cost and discounted as
appropriate. On initial recognition the Group calculates the
expected credit loss for debtors based on lfetime expected
cradit losses under the IFRS ? simplified approach.

Other investments include investments classified as amortised
cost and investrments classified as fair value through profit or
loss. Loans and receivables classified as amortised cost are
measured using the effective interest method, less any impairment.
Interest is recognised by applying the effective interest rate.
Investments classified as fair value through profit or loss are
initially recorded at fair value and are subsequently externally
valued on the same basis at the balance sheet date. Any surplus
ar deficit arising on revaluing investments held for trading is
recognised in the capital and other column of the income staternent.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

1 Basis of preparation, significant accounting policies
and accounting judgements continued

The lease liability associated with investrment property which is
held under a lease, is inttially calculated as the present value of
the minimum lease payments. The lease liability 1s subsequently
measured at amortised cest, unwinding as finance lease interest
accrues and lease payments are made.

Debt instruments are stated at their fair value on issue. Finance
charges including premia payable on settlement or redemption
and direct 1ssue costs are spread over the period to redemption,
using the effective interest method. Exceptional finance charges
incurred due to early redemption [including premia) are
recognised in the income statement when they occur.

Convertible bonds are designaled as lair value through profit or
loss and so are initially recognised at fair value with all subseguent
gains and losses, including the write-off of issue costs, recognised
in the capital and other column of the income statement as a
component of net financing costs. The interest charge in respect
of the coupon rate on the bonds is recognised within the underlying
component of net financing costs on an accruals basis.

As defined by IFRS 9, cash flow and fair value hedges are initially
recognised at fair value at the date the derivative contracts are
entered into, and subsequently remeasured at fair value.
Changes in the fair value of derivatives that are designated and
qualify as effective cash flow hedges are recognised directly
through other comprehensive income as a movement in the
hedging and translation reserve. Changes in the fair value of
derivatives that are designated and gualify as effective fair value
hedges are recorded in the capital and other column of the
income statement, along with any changes in the fair value of the
hedged item that is attributable to the hedged risk. Any ineffective
portion of all derivatives is recognised in the capital and other
column of the income statement. Changes in the fair value of
derivatives that are not in a designated hedging relaticnship
under IFRS 9 are recorded directly in the capital and other
colurmn of the income statement. These derivatives are carried
at fair value on the balance sheet.

Cash equivalents are lirmited to instruments with a maturity of
less than three months.

Revenue

Revenue comprises rental income and surrender premia,
service charge income, management and performance fees
and proceeds from the sale of trading properties.

Rental income and surrender premia are recognised in
accerdance with IFRS 14 Leases.

As a result of adopting IFRS 16, the Group now reports separately
service charge income for leases where a single payment is
received tc cover both rent and service charge. The total payment
received was previously included within rental income, but the
service charge component is separated out in the current year
and reported as service charge income in the notes to the
financial statements. There has been no netimpact on the
Group's incorme statement or balance sheet.
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Rental income, including fixed rental uplifts, from investment
property leased out under an operating lezse is recognised

as revenue on a straight-line basis cver the lease term. Lease
incentives, such as rent-free pericds and cash contributions to
tenant fit-out, are recognised on the same straight-line basis
being an integral part of the net consideration for the use of the
Investment property. Any rent adjustments based on open
rarket estimated rental values are recegnised, based on
management estimates, from the rent review date in relation to
unsettled rent reviews. Contingent rents, being those lease
payments that are not fixed at the inception of the lease, including
for exarnple turnover rents, are recognised In the period in which
they are earned.

Surrender premia for the early termination of a lease are
recognised as revenue when the amounts become contractually
due, net of dilapidations and non-recoverable outgoings relating
to the lease concerned.

The Group applies the five step-model as required by IFRS 15
in recognising Its service charge income, management and
performance fees and proceeds from the sale of trading properties.

Service charge income is recognised as revenue in the period to
which it relates.

Management fees are recognised as revenue in the period to
which they relate and relate to property management.
Perfarmance fees are recognised at the end of the performance
period when the performance obligations are met, the fee
amount can be estimated reliably and it is highly probable that
the fee will be receved. Performance fees are based on property
valuations compared to external benchmarks at the end of the
reporting period. Proceeds from the sale of trading properties
are recognised when cantrol has been transferred to the
purchaser. This generally occurs on completion. Proceeds from
the sale of trading properties are recognised as revenue in the
capital and other column of the income statement. All other
revenue described above is recognised in the underlying column
of the iIncome statement.

Taxation

Current tax is based on taxable profit for the year and is
calculated using tax rates that have been enacted or
substantively enacted at the balance sheet date. Taxable profit
differs from net profit as reported in the income statement
because it excludes items of iIncome or expense that are not
taxable [or tax deductible],

Deferred tax 1s provided on items that may become taxable in the
future, or which may be used to offset against taxable profits in
the future, on the temporary differences between the carrying
amounts of assets and liabilities for financial reporting purposes,
and the amounts used for taxation purposes on an undiscounted
basis. On business combinations, the deferred tax effect of

fair value adjustments is incorporated in the consolidated
balance sheet.



1 Basis of preparation, significant accounting policies
and accounting judgements continued

Deferred tax assets and liabilities are net off against each other
in the consolidated balance sheet when they relate to income
taxes levied by the same tax authority on different taxable entities
which intend to either settle current tax assets and liabilities on a
net basis.

Employee costs

The fair value of equity-settled share-based payments to
employees s determined at the date of grant and is expensed on
a straight-line basis over the vesting period, based on the Group’s
estimate of shares or options that will eventually vest. For all
schemes except the Group's Long Term incentive Plan and Save
As You Earn schemes, the fair value of awards are equal to the
market value at grant date. For options and performance shares
granted under the Long Term Incentive Plan, the fair values

are determined by Monte Cario and Black-Scholes models.

A Black-5choles modelis used for the Save As You Earn schemes.

Defined benefit pension scheme assets are measured using fair
values. Pension scheme liabilities are measured using the
projected unit credit method and discounted at the rate of return
of a high guality corporate bond of equivalent term to the scheme
lamlities. The net surplus [where recoverable by the Group) or
deficitis recognised in full in the consolidated balance sheet.
Any asset resulting from the calculation is limited to the present
value of available refunds and reductions in future contributions
to the plan. The current service cost and gains and losses on
settlement and curtailments are charged to operating profit.
Actuarial gains and losses are recognised in full in the period in
which they occur and are presented in the consclidated
staternent of comprehensive income.

Contributions to the Groug’s defined contribution schemes are
expensed on the basis of the contracted annual contribution.

Accounting judgements and estimates

In applying the Group’s accounting policies, the Directors are
required to make judgements and estimates that affect the
financial statements.

Significant areas of estimation are:

Valuation of investment, trading and owner-occupied properties
and investments classified as fair value through profit or loss.
The Group uses external professional valuers tc determine the
relevant amounts. The primary source of evidence for property
valuations should be recent, comparable market transactions on
an arms-length basis. However, the valuaticn of the Group’s
property portfolio and investments classified as fair value through
profit or loss are inherently subjective, as they are based upon
valuer assumptions which may prove to be inaccurate.

The third party valuars for properties recognisad at 31 March 2020
include a material valuaticn uncertainty clause in their reports.
The clause highlights significant estimation uncertainty regarding
the valuation of investment property due to the Covid-19 pandemic.
The valuations as at the current balance sheet date should
therefcre be treated with additional caution. Sensitivity tables are
included within Note 10.

Other less significant areas of estimation include the valuation
of fixed rate debt and interest rate derivatives, the determination
of share-based payment expense, the actuarial assumptions
used in calcutating the Group's retirement benefit obligations,
provisicns for trade debtors and tease incentive recevables and
taxation provisions.

The following items are engoing areas of accounting judgement,
however, significant judgment has not been required for any of
these items in the current financial year.

REIT status: British Land is & Real Estate Investment Trust [REIT)
and does nct pay tax on its property income or gains on property
sales, provided that at least 90% of the Group’s property income
is distributed as a dividend to shareholders, which becomes
taxable in their hands. In addition, the Group has to meet certam
conditions such as ensuring the property rental business represents
more than 75% of total profits and assets. Any potential or
proposed changes to the REIT legislation are monitored and
discussed with HMRC. It is management’s intention that the
Group will continue as a REIT for the foreseeable future.

Accounting for joint ventures and funds: In accordance with
[FRS 10 "Consolidated financial statements’, IFRS 11 Joint
arrangements’, and IFRS 12 ‘Disclosures of interests in other
entities’ an assessment is required to determine the degree of
control orinfluence the Group exercises and the form of any
control to ensure that the financial statement treatment is
appropriate. The assessment undertaken by management
includes consideration of the structure, legal form, contractual
terms and other facts and circumstances relating to the relevant
entity. This assessment is updated annually and there have been
no changes in the judgement reached in relation to the degree of
control the Group exercises within the current or prior year.
Group shares in joint ventures and funds resulting from this
process are disclosed in Note 11 to the financial statements.

Joint ventures are accounted for under the equity methed,
whereby the consclidated balance sheet incorporates the Group's
share of the net assets of its joint ventures and associates.

The consolidated income statement incorporates the Group's
share of joint venture and associate profits after tex.

Accounting for transactions: Property transactions are complex
in nature and can be material to the financial statements.
Judgernents made in relation to transactions include whether an
acquisition is a business comkbination or an asset; whether held
for sale criteria have bheen met for transactions not yet completed;
accounting for transaction costs and centingent consideration;
and application of the concept of linked accounting. Management
consider each transaction separately in order to determine the
most appropriate accounting treatment, and, when considered
necessary, seek independent advice.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

2 Performance measures

Earnings per share

The Group measures financial performance with reference to underlying earnings per share, the Curopean Public Real Estate
Association [EPRA) earnings per share and IFRS earnings per share. The relevant earnings and weighted average number of shares
lincluding dilution adjustments) for each performance measure are shown below, and a reconciliation between these 15 shown within
the supplementary disclosures (Takle Bl.

EPRA earnings per share is calculated using EPRA earmings, which is the IFRS loss after taxation atiributable to shareholders of the
Company excluding investment and development property revaluations, gains/losses on investing and trading property disposals,
changes in the fair value of financial instrurments and asseociated close-out costs and their related taxation. In the current year, diluted
EPRA earnings per share did not include the dilutive impact of the 2015 convertible bond, as the Group's share price was below the
current exchange price of $75.09p. IFRS diluted earnings per share would include the dilutive impact as IAS 33 ignores this hurdle to
conversion, however due to the current year loss, this would be anti-ditutive and therefore no adjustment is made. In the priar year, both
EPRA and IFRS measures exclude the dilutive impact of tha 2015 convertible bond as the Company's share price had not exceeded the
level required for the convertible conditions attached to the bond to trigger conversion into shares,

Underlying earnings per share is calculated using Underlying Profit adjusted for underlying taxation [see Note 7). Underlying Profit is
the pre-tax EPRA earnings measure, with additional Company adjustments. No Company adjustments were made in either the current
Or prior year,

2020 2019
Relevant Relevant
Relevant number Earnings Regvan” nurmber Carnirg-
B earnings of shares per share carnngs at snares per share
VEarnlngs per share £m million pence £ mallion Dee
Underlying
Underlying basic 306 934 32.8 340 971 350
Underlying diluted 306 937 32.7 340 974 349
EPRA ) -
EPRA basic 366 934 32.8 340 71 350
EPRA diluted 306 937 327 340 974 349
IFRS S
Basic (1,027) 234 {110.0) [221] @71 (30.0)
Diluted (1,027 934 (110.0) (291} 971 (30.0)

Net asset value

The Group measures financial position with reference to EPRA net asset value [NAV] per share and EPRA triple net asset value
INNNAV] per share. The net asset value and number of shares for each performance measure are shown below. A reconciliation
between IFRS net assets and EPRA net assets, and the relevant number of shares for each performance measure, is shown within the
supplementary disclosures [Table B). EPRA net assets is a praportionally consolidated measure that is based on IFRS net assets
excluding the mark-to-market on derivatives and related debt adjustments, the mark-to-market on the convertible bonds and deferred
taxation on property and derivative vatuations. They include the valuation surplus on trading properties and are adjusted for the dilutive
impact of share options.

As at 31 March 2020, EPRA NAV and EPRA NNNAY did not include the dilutive impact of the 2015 convertible bend, as the Group's share
price was below the exchange price of 275.09p. IFRS net assets also does not include the convertible impact following the treatment of
IFRS earnings per share. In the prior year, both EPRA and IFRS measures exclude the dilutive impact of the 2015 convertible bond as
the Company’s share price had not exceeded the level required for the convertible conditions attached to the bond to trigger convarsion
into shares.

2020 5
Relevant Net asset Relavant Net anset
Relevant number value per Relevant rumnber of value per
net assets of shares share ne" assets Snares share
Net asset value per share £m millien pence £rr milen pence
EPRA
EPRA NAV 7.213 932 774 8,649 956 %05
EPRA NNNAV 4,762 232 726 8,141 756 854
IFRS
Basic 7,147 927 i 8,689 949 916
Diluted 7,147 932 767 8,689 796 509
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2 Performance measures continued

Total accounting return

The Group also measures financial performance with reference to total accounting return. This is calculated as the movement in EPRA
net asset value per share and dividend paid in the year as a percentage of the EPRA net asset value per share at the start of the year.

2020 ]
Decreasein
MAY per  Dividend per Total decreaszan Cacerd per Tetz.
share share paid accounting MNEY pem onare SMarc g3 a ELAR AVl
pence pence return oence pErce TEL T
Total accounting return (131) 31.47 (11.0%)} (62 30.54 (3.3%]

EPRA published updated Best Practice Recommendations in October 2019 which introduced three new Net Asset valuations. These are
applicable for accounting periods starting on or after 1 January 2020 and the Group will adopt these Recommandations for the year
ended 31 March 20271 Total accounting return will be based upon one of these new asset valuations, EPRA Net Tangible Assets, which

the Board judges to be closely aligned with EPRA Net Asset Vatue. See Supplermentary Disclosures, Table B for further details.

3 Revenue and costs

2020 2019
Capital Capital

Underlying and other Total Lngerlying and arher [SEN

£m £m £m £rm £m £m

Rent receivable 431 - 431 Alhy - L
Spreading of tenant incentives and guaranteed rent increases [3) - 13) 14) - [&]
Surrender premia 5 - 5 ] - 1
Gross rental income ' 433 - 433 439 -4y
Trading property sales proceeds - 87 87 - 350 350
Service charge income b4 - b4 74 - 76
Management and performance fees [from joint ventures and funds] 8 - 8 7 - 7
Other fees and commissions 21 - 21 32 - 32
Revenue o 526 87 613 554 350 904
Trading property cost of sales - (70) 70) - (258l (258)
Service charge expenses (61 - 161) (76] - (74
Property operating exgenses (50) - (50) (35) - (25)
Impairment of tenant incentives and guaranteed rent increases’ (20) - (201 - - -
Otrer fees and commissions expenses 17 - (7] (30] - (30]
Costs N (148) {70 (218) [141] 258] (399)
378 17 395 413 92 505

1. In the current year this balance imciudes £15m [2018/19- £nilj in relaticn to wr te-offs and provision against tenant incentive balances held by the Group and £5rm 12018/1% £l
inrelation to W(IIE‘*OHS Of gua[aﬂteed rent INCreases

The cash element of net rental income [gross rental income less property operating expenses) recognised during the year ended

31 March 2020 from properties which were not subject to a security interest was £316m (2018/19: £356m). Property operating expenses

relating to investment properties that did not generate any rental income were £nil (2018/19: £1ml. Contingent rents of £3m [2018/19:
£3m) were recognised in the year.

As a result of adopting IFRS 16, the Group now reports separately service charge income for leases where a single payment 1 receved
to cover both rent and service charge. The total payment is included within rentat income in the prior year. In the current year, the
service charge component has now been separated and reported as service charge income in the notes to the financial statements.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

4 Valuation movements on property

2020 019
£m {m
Consclidated income statement
Revaluation of properties [1,105) (620)
Revaluation of properties held by joint ventures and funds accounted for using the equity method 284) [63)
_ ' * B (1,389] (682]
Consolidated statement of comprehensive income
Revaluation of owner-occupied properties 1 3
. ' ) 11,388) [680]
5 Auditors’ remuneration - PricewaterhouseCoopers LLP
2020 1%
— £m £m
Fees payable to the Company's auditors for the audit of the Company’s annual accounts 0.3 03
Fees payable to the Company's auditors tor the audit of the Company’s subsidiaries, pursuant to legislation 0.4 0.4
Total audit fees 0.7 0.7
Audit-related assurance services 0.1 0
Total audit and audit-related assurance services 0.8 0.8
Other fees
Other services ~ 0.0 01
Total 0.8 0.9
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& Net financing costs

2020 1o
£m £
Underlying
Financing charges
Bank loans and overdrafts (25) [21]
Dervatives 30 29
Other loans (76) [75)
Obligations under head leases _14) (3]
(75) [70]
Development interest capitatised . 8 3
(67) [67]
Financing income
Deposits, securities and liguid investments 1 -
‘I —
Net financing charges — underlying (66) [67)
Capital and other
Financing charges
Valuation movements on fair value hedge accounted derwatives? 62 41
Valuation movernents on fair value hedge accounted debt? (62) (38
Capital financing costs’ 3 (32)
Fair value movement on convertible bonds (4] (8]
Valuation movement on non-hedge accounted derivatives {40) (1)
[41) [44)
Net financing charges - capital i {41) (46])
Net financing costs
Tetal financing income 1 -
Tetal inancing charges _ (108] 113
Net financing costs (1071 113)

Interest payable on unsecured bank loans and related interest rate derivatives was £9m [2018/19: £8m)]. interest on development

expenditure is capitalised st the Group's weighted average interest rate of 1.9% [2018/19: 2.2%)]. The weighted average inlerest rate

on a proportionately conseolidated basis at 31 March 2020 was 2 5% [2018/1%: 2.9%].

1 Primarnly bond redernption costs

2 The difference between valuation movernents on designated fair value hedge accounted decivatives [hedging instrurments) and the valuation movernents on fair value hedge

accounted debt [hedged item] represents hedge ineffectiveness for the period of Cril [2018/19- £3m,
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

7 Taxation

2020 2019

£m tm

Taxation {expense] income
Current taxation:
UK corporation taxation: 19% [2018/19: 19%) (1) (10}
Adjustments in respect of prior years 5 13
Total current taxation incame 4 3
Deferred taxation on revaluations and derivatives N 21 fa]
Group total taxation i 2 {1]
Attributable to joint ventures and funds ) - 2
Total taxation income L o ] ) ] 2 1
Taxation reconciliation
Loss on ordinary activities before taxation (1,116) (319)
| ess: toss |profit] attributable to joint veéntures and funds' . 227 (5]
Group loss on ordinary activities before taxation (889) 1324}
Taxation con loss on ordinary activities at UK corporation taxation rate of 19% (2018/19. 19%] 169 62
Effects of:
- REIT exempl income and gains 165) (73)
- Taxation losses (5] 1
- Deferred taxation on revaluations and derivatives (2) {4)
- Adjustments in respect of prior years 5 13
Group total taxation income (expensel 2 (1]

T Acurrent taxation incorne of Crul [2018/19 £2m) and a defer-ed taxation credit of Frul [2018/19: £nil] arose on prafits attributable to joint ventures and funds. The low tax
charge reflects the Group's REIT status.

Taxation expense attributable to Underlying Profit for the year ended 31 March 2020 was £nil [2018/19. €nill. Corporation taxation

payable at 31 March 2020 was £17m (2018/19: £25m] as shown on the balance sheet. During the year to 31 March 2020 tax provisions

in respect of historic taxation matters and current points of uncertainty in the UK have been released and provisions made.

A REIT is required to pay Property Income Distributions {PIDs] of at least 0% of the taxable profits from its UK property rental businass
within twelve months of the end of each accounting period. Following Lthe letnporary suspension ol Tulur e dividends to best ensure

we can effectively support our customers who are hardest hit and protect the long term value of the business as a result of Covid-19,
we are discussing an extension to this deadline with HMRC. To date £29m of the PID required in respect of the year to 31 March 2020
has been paid. Whilst we intend pay the required PID amount within the agreed deadtine, the balance of the required PID not paid

by the extended due date would instead be subject to corporation tax and a charge of up to £37m would become due. The Group

is currently in discussions with HMRC over the timing of payments of Properly Incorme Distributions required by the REIT regime

[see Note 24 Contingent liabilities).
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8 Staff costs

2020 FaK

Staff costs {including Directors) £m Fir
Wages and salaries 56 b7
Social security costs 7 8
Pension costs 6 7
Equity-settied share-based payments (3 (3)
' -7 o 86 T4

The average monthly nurnber of employees of the Company during the year was 300 (2018/19: 2931, The average monthly number of
Group employees, including those employed directly at the Group's properties and their costs recharged to tenants, was 672 [2018/19:
783). The average monthly number of employees of the Company within each category of persons employed was as follows: Retail. 25;
Offices. 17; Canada Water: 16; Developments: 38; Storey: 13; Support Functions: 193,

The Executive Directors and Non-Executive Diractors are the key management personnel. Their emolurments gre summarised below
and further detail s disciosed in the Remuneration Repart on pages 118 to 133.

. 2020 2015
Directors’ emoluments £m Frr
Short term employee benefits 2.8 hé
Service costin relation to defined benefit pension schemes - 0.1
Equity-setiled share-based payments ) o 7 (2.2) [2.0]

0.6 3.7
Staff costs
The Group's eguity-seitled share-based payments comprise the following:
Scheme Fair value measure
Lang Term Incentive Plan [LTIP) Monte Carlo medel simulation and Black-Schales option valuation models
Matching Share Plan [MSF) Market value at grant date
Restricted Share Plan [RSP] Market value at grant date
Save As You Earn schemes [SAYE) Black-Scholes option valuation model

The Group expenses an estimate of how many shares are likely to vest based on the market price at the date of grant, taking account
of expected performance against the relevant performance targets and service periods, which are discussed in further detail in the
Remuneration Report

During the year the Group granted performance shares under its Long Term Incentive Plan scheme. In the prior year the Group granted
performance shares and options under its Long Term Incentive Plan scheme. Performance conditions are measured over a three-year
period and are a weighted blend of Total Shareholder Return (TSR], Total Property Return (TPR] and Total Accounting Return [TAR]

[see Directors Remuneration Report for details]. For non-market-based performance conditions, the Group uses a Black-Scholes
option valuation method to obtain fair values. For market-based performance conditions, a Monte Carlo model is used as this provides a
more accurate fair value than the previous method used by the Group. The impact on the fair value of options resulting from the change
in model was immaterial. The key inputs used to obtain fair values for LTIP awards are shown below.

24 July 2019 2% June 20°8

Awards with  Awards with Awards witk
holding no holding Awards w.th nobolding  Markot valLe
period period  held'ryg perind period ophana
Share price £5.35 £5.35 £6.79 £6.79 £6.79
Exercise price £0.00 £0.00 £0.00 £0.00 £6.82
Expected volatility 17.1% 17.1% 24.8% 24 8% 24.8%
Expected term [years) 3 3 3 3 5
Dividend yield 0.0% 0.0% 0.0% 0.0% 4.43%
Risk free interest rate 0.47% 0.47% 079% 0.79% 0.98%
Fair value - TSR Tranche FTSE 350 €1.41 £1.54 £2.33 £2.867 £0.58
Fairvalue - TSR Tranche FTSE 100 £1.40 £1.53 £3.02 £3.46 £0.68
Farr value - TPR ang TAR Tranches £4.89 £5.35 £5.93 £6.79 £0.84

Movements in shares and options are given in Note 20.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

% Pensions

Ihe British Land Group of Companies Pension Scheme ['the scheme’] is the principal defined benefit pension scheme in the Group.

The assets of the scheme are held in a trustee-administered fund and kept separate from those of the Company. It is not contracted out
of SERPS [State Farnings-Related Pension Scheme) and itis not planned to admit new employees to the scheme. The Group has three
other small defined benefit pension schemes. There are also two Defined Contribution Pension Schemes. Contributions to these
schemes are at a flat rate of salary and are paid by the Company.

The total net pension cost charged for the year was £4m (2018/1%: £7m), of which £5m (2018/19: £5mj relztes to defined contribution
plans and £1m [2018/19: £2m] relates to the current service cost of the defined benefit schemes.

A full actuarial valuation of the scheme was carried out at 31 March 2018 by consulting actuaries, First Actuarial LLP. The employer’s
contributions will be paid in the future at the rate recommended by the actuary of 68.3% per annum of basic salaries. The best estimate
of employer contributions expected to be paid during the year to 31 March 2021 is £1m. The major assumptions used for the actuarial
valuation were:

2020 2019 2018 2017 2014
_ % pa % pd % pa % pa % pa
Discount rate 2.3 2.4 2.6 2.4 32
Salary inflation 3.9 48 4.9 49 4.8
Pensions increase 2.5 33 33 33 3.2
Price inflation 2.5 3.4 3.4 3.4 33

The assumptions are that a member currently aged 40 will live on average for a further 28.0 years if they are male and for a further 29.6
years if they are fernale. For a member who retires in 2040 at age 60, the assurmptions are that they will live on average for a further
29 3 years after retirement if they are male and for a further 31.0 years after retirement if they are female.

Composition of scheme assets

2020 2019
B £m tm
Fquities &0 60
Diversified growth funds 50 88
Other assets ) 51 12
Total scheme assets ) B ) 161 160

74.3% of the scherme assets are quoted in an active market. All unguoted scheme assets sit within equities.

The amount included in the balance sheet arising from the Group's cbligations in respect of its defined benefit schemes is as follows:

2020 Zme 2ng 2017 2004

£m [ £ £m £
Present value of defined scherne obligations {131} {1471 (1471 (167} {143]
Fair value of scheme assets 161 160 152 154 137
Irrecoverable surplis ’ (30 113] (5] - -
Liability recognised in the batance sheet ' - - ' - {13 (6]

1. The net defined benefit asset must be measured st the lower of the surplus in the defined benehil schemes and the asset celing The asset ceiling is the present value of any
economic benefils avallable in the form of refunds from the schemes ar reductions to future contrbutions to the schemes, The asset ceiing of the Group's defined benefit
schemes s £nil (2018/19 €nill. therefore the surplus in the defined benehit schemes of £30m [2018/19. £13rm] is irrecoverable.
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9 Pensions continued

The sensitivities of the defined benefit obligation in relation to the major actuariat assumptions used to measure scheme lLizhilities are
as follows:

Increasefldecrease! n defines
scheme obugat one

Charge n 2020 2015
Assumption 3scLmption £&m e
Discount rate +05% (11 [15]
Salary inftation +0 5% 1 2
RPlinflation +0.59% 12 12
Assumed life expectancy +1 year 4 5
History of experience gains and losses
2020 ik 8 207 0
£m Crm £rmi Ern tm
Total actuarial gain [loss) recognised in the consolidated statement
of comprehensive income” ¢ - - 9 (2] (1
Percentage of present value on scheme liabilities ' 0.3%]) 0.1% 6 1% 7.2% 0.7%
1 Movements stated after adjusting for irrecoverability of any surplus
2 Cumulative loss recogrised in the statement of comprehensive income 1s £40m 12018/19 £40m)
Movements in the present value of defined benefit obligations were as follows:
2020 Ak
£m Em
At 1 April (147) (147}
Current service cost (21 (2)
Interest cost (4] (3l
Actuariat gain [loss)
Gain (loss} from change in financial assumptions 17 (2}
Gain on scheme liabilities arising from experience - 1
Benefits paid ] 5 ¢
At 31 March ' (1311 [147)
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

2 Pensions continued

Movernents in the fair value of the scheme assets were as follows:

2020 FE

£m £m
At 1 Aprit 160 152
Interest income on scheme assels 4 4
Contributions by employer 1 2
Actuarial gain 1 8
Benefits paid 7 (si fol
At 31 March - ' i 181 1600

Through its defined benefit plans, the Group is exposed to a number of risks, the most significant of which are detailed below:

Asset volatility

The uabilities are calculated using a discount rate set with reference to corporate bond yields; if assets underperform this yield,

this will create a deticit. 1he scheme holds a significant portion of growth assets lequities and diversified growth funds] which, althouyl
expected to outperform corperate bonds in the long term, create volatility and risk in the short term. The allocation to growth assets is
monilered to ensure it remains appropriate given the scheme's long term objectives.

Changes in bond yields

A decrease in corporate bond yields will increase the value placed on the scheme’s liabilities for accounting purposes, although this will
be partially offset by an increase in the value of the scheme’s bond heldings.

Inflation risk

The majority of the scheme's henefit obligations are linked to inftation, and higher inflation will lead to higher liabilities (although, in
maost cases, caps on the level of inflationary increases are in place to protect against extremne inflation]. The majority of the assets are
either unaffected by or only loosely correlated with inflation, meaning that an increase in inflation will also increase the deficit.

Life expectancy

The majority of the scheme’s obligations are to provide benefits for the life of the member, s¢ increases in life expectancy wili result
N an increase in the liabilities.
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10 Property

Property reconciliation for the year ended 31 March 2020

Investment
and
O-*ces ard Canaga development Jwaer-
Setad Tes dentia, Water Develoorents properties Ira-ding Urcupled
| evel 3 _evel 3 Leve, 2 _eval 2 Level 3 Froperties Leve 3 Total
£m £m fm £m £m fr im £m

Carrying value at 1 April 2019 4,317 3,776 318 520 8,931 87 73 2,091
Additions

- property purchases 19 34 - 41 %4 - - 94

- development expenditure 1 2 24 129 156 - - 156

- capitalised interest and staff costs - - 4 5 b4 - - 9

- capital expenditure on asset management

initiatives’ 36 54 - 2 92 - - 92
- right-of-use assets 5 4 21 - 74 - - 74
s 138 49 177 425 - - 425

Deprectation T T - - - - - " (1
Disposals {58] - - - {58) (67 - (125]
Reclassifications 45 (14) - (28) 5 - (5) -
Revaluations included in income statement (1,158] 35 33 (15) (1,105) - - [1,109]
Revaluations included in OCI - - - - - - 1 1
Maovement in tenant incentives and contracted
rent uplift batances I 1 Y - - 3 (10) - - (10
Carrying value at 31 March 2020 3188 3941 = 400 659 8,188 20 68 8,276
Lease liabilities [Notes 14 and 15] (163)
Less valuation surplus on right-of-use assets: (20
Valuation surplus on trading properties 13
Group property portfolio valuation at 31 March 2020 8,106
Non-cantrolling interests . I1ss)
Group property portfolio valuation at 31 March 2020 attributable to shareholders ) 7921

1 Offices captal expendilure includes £36m of flexible workspace ht-out in the current year which has been reclassilied from property, plant and equipment to property additions.

2 Relates to properties held under leasing agreements. The fair value of right-of-use assets is determined by calculating the present value of net rental cashflows over the term
of the lease agreements. IFRS 14 nght-of-use assets are not externally valued, their fair value is determined by management, and are therefore nol included in the Group
property portfolio vatuation of £8,106m above
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10 Property continued
Property reconciliation for the year ended 31 March 2019

frvestment

Citices and Canada devempmaenndl Owner
Retail Residential Water Ceve.opments praperties Trading Oczupred
Level 3 Level 3 Level B Leveal 3 Level 3 Properties Level 3 Total
£m £m tm £m fro £m £rm frn
Carrying value at 1 April 2018 5,195 3,659 298 356 2,507 328 20 9925
Additions
- property purchases 97 88 - - 185 - - 185
~ development expenditure 2 19 151 172 iN - 183
- capitalised interest and staff costs - - 3 2 5 - - 5
- capital expenditure on asset management
intiatives 27 15 - - 42 - - 42
- head lease assets 31 s - - 36 - - 3
- 157308 22 153 W0 11 - 451
Depreciation - - - - - {1 (]
Disposals (409! - (31 (412 (2521 - (6641
Reclassifications - 19 - - 19 - {19 -
Revatuations included in income statement’ [621) (12] (2) 15 [620) - - (6201
Revaluations included in OCI - - - - - - 3
Movernent in tenant iIncentives and contracted
rent uplift balances 15) 2 - _ 13) _ _ ﬁ
Carrying value at 31 March 2019 317 3776 318 520 8,931 87 73 9,097
Head lease liabilities [Note 15) - - (921
Valuation surplus on trading properties - o _29\
Group property portfolio valuation at 31 March 2019 9,028
Non-controlling interests L [267]
ﬁp property portfolio valuation at 31 March 2019 attributable to shareholders - 8,751

1 Included within the offices and residential properly revaluation moverment above 15 a £4m increase ta the valuation of 10 Brack Street following the leasing transaction with
Facebook and Debenhams

Property valuation
The different valuation method levels are defined below:

Level 1: Quoted prices (unadjusted) in active markets for identical assets or liabilities.

Level 2: Inputs other than quoted prices included within Level 1 that are observable for the asset or liability, either directly
(i.e. as prices) or indirectly [i.e. derived from prices).

Level 3: Inputs for the asset or liability that are not based on observable market data (unohservable inputs).

These levels are specified in accordance with IFRS 13 "Fair Value Measurement’. Property valuations are inherently subjective as

they are made on the basis of assumptions made by the valuer which may not prove ta be accurate. For these reasons, and consistent
with EPRA's guidance, we have classified the valualions of our property portfolio as Level 3 as defined by [FRS 13. The inputs to the
valuations are defined as ‘unobservable’ by IFRS 13 and these are analysed in a table on the foliowing page. There were no transfers
between levels in the year.

During the current financial period, the Group adopted the new accounting standard IFRS 16, Leases. The right-of-use asset recognised
on adoption is included within the investment and development property line. The carrying amount of right-of-use assets included within
the line is £67m. An adjustment is made to reflect the fact that separate lease liabilities are recognised on balance sheet in relation to
right-of-use assets.

The general risk environment 1n which the Group operates has heightened during the period, which is largely due to the continued level of
uncertainty of the future impact of the UK’s exit from the EU, the outbreak of the Novel Corenavirus {Covid-19] and the significant deterioration
in the UK retail market and weaker investment markets. This environment could have a significant impact upon property vatuations.

The Group's total property portfolia was valued by external valuers on the basis of fair value, in accordance with the RICS Valuation -
Professional Standards 2014, ninth edition, published by The Royal Institution of Chartered Surveyors.
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10 Property continued

The autbreak of Covid-19, declared by the World Health Organization as a "Global Pandemic” on 11 March 2020, has impacted global
financial markets. Travel restrictions have been implemented by many countries. Market activity is being impacted in many sectors.
As at the valuation date, the external valuers consider that they can attach less weight to previous market evidence for comparison
purposes, to inform opinions of value. The current response to Covid-19 means that external valuers are faced with an unprecedented
set of circumstances on which to base a judgment. The valuations across all asset classes are therefore reported on the basis of
“material valuation uncertainty” as per VPS 3 and VPGA 10 of the RICS Red Book Global. Conseguently, less certainty - and a higher
degree of caution - should be attached to the valuations provided than would normally be the case. The external valuers have
confirmed, the inclusion of the "material valuation uncertainty” declaration does noct mean that valuations cannot be relied upon.
Rather, the phrase is used in order to be clear and transparent with all parties, in a professional manner that - in the current
extraordinary circumstances — less certainty can be attached to valuations than would ctherwise be the case. In light of this material
valuation uncertainty we have reviewed the ranges used in assessing the impact of changes in unobservable inputs on the fair value of
the Group’s property portfolio. Whiist the property valuations reflect the external valuers’” assessment of the impact of Covid-19 at the
valuation date, we consider +/-10% for ERY, +/-50bps for NEY and +/-10% for development costs to capture the increased uncertainty in
these key valuation assumptions. The results of this analysis are detailed in the sensitivity tables on the following page.

There has been no change in the valuation methodology used for investment property as a result of Covid-19.

A provision of £17m (2018/1%, £14m]) has been made against tenant incentives and contracted rent uplift balances. The charge to the
income statement in relation to write-offs and provisions made against tenant lease incentives and guaranteed rents was £20m
[see Note 3],

The information provided to the valuers, and the assumptions and valuation models used by the valuers, are reviewed by the property
portfolio team, the Head of Real Estate and the Chief Financial Officer. The valuers meet with the external auditors and also present
directly to the Audit Committee at the interim and year end review of results. Further details of the Audit Committee’s responsibilities in
relation to valuations can be found in the Report of the Audit Committee on pages 108 to 113

Investment properties, excluding properties held for development, are valued by adopting the ‘investment method’ of valuation.

This approach involves applying capitalisation yields to current and future rental streams net of iIncome voids arising from vacancies or
rent-free periods and associated running costs. These capitalisation yields and future rental values are based on comparable property
and leasing transactions in the market using the valuers’ professional judgement and market observation. Other factors taken into
account in the valuations include the tenure of the property, tenancy details and ground and structural conditions.

In the case of ongoing developments, the approach applied is the residual method’ of valuation, which is the investment method of
valuation as described above, with a deducticn for all costs necessary to complete the development, including a netional finance cost,
together with a further allowance for remaining risk. Properties hetd for development are generally valued by adopting the higher of the
residual method of valuation, allowing for all associated risks, or the investment method of valuation for the existing asset.

Copies of the valuation certificates of Knight Frank LLP, CBRE, Jones Lang LaSalle and Cushman & Wakefield can be found at
www britishland.com/reports.

A breakdown of valuations split between the Group and its share of joint ventures and funds is shown below:

2020 2019
Joint Jomnt
ventures ventures
Group and funds Total Group and funds Total
£€m £m £€m £m £m im
Knight Frank LLP 1,420 54 1,474 1,434 2,256 3,690
CBRE 2,097 183 2,280 2679 231 2.906
Jenes Lang LaSalle 1,348 765 2,113 1,889 1,099 2,988
Cushman & Wakefield B 77:1,241 o 2,270 . ':1,51] SJJQO ) 19 3,049
Total property portfolio valuation 8,106 3,272 11,378 2,028 3,605 12,633
Non-controlling interests S (185) 136) (221) [267] (50} [317)
Total property portfolio valuation attributable to shareholders 7.921 3,236 11,157 8,761 3,555 12,316
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10 Property continued

Information about fair value measurements using uncbservable inputs [Level 3} for the year ended 31 March 2020
ERY per sq ft

Fair valye at

Equivalent yield

Costs to complete per sq ft

31 March 2020 Yaiuation Min Max Average Min Max Average Min Max Average
Investment £m technique [ [ £ % Ya % f £ [
Retail 3,128 Investment 2 87 21 4 11 7 - 85 15
methodology
Offices 3,851 Investment 9 177 60 4 5 4 - 421 62
methodology
Canada Water 364 Investment 15 31 20 2 ] 4 - - -
methodology
Residential 70 Investment 38 38 38 A 4 4 - - -
methodology
Develepmenis 560 Residual 48 62 55 4 5 4 - 347 220
- __methodolagy
Tudal 0,073
Trading properties 33
atfair value _
Group property 8,106

portfolio valuation

1. Includes owner-occupled

{nformation about fair value measurements using unobservable inputs {Level 3] for the year ended 31 March 2019

Fau value at ERY per =sq ft Equivalent yield Costs te complete per sy ft
31 March 200 Valuat an Min Max Averane Min Max fgrage Min Max Lyerage

Investment £rm techugue C i £ " K3 'r £ t

Retail 4,278 Investment 2 87 24 4 10 b - 37 6
methodology

Offices’ 3,769 Investment 8 145 58 4 5 4 - 465 53
methadology

Canada Water 302 Investment 15 31 22 2 b 4 - 1 -
methodology

Residential 43 Investment 38 38 38 4 4 4 - - -
methodelogy

Developments 520 Residual 47 43 55 4 5 & - 334 228
methodology

Total 8,912

Trading properties 116

at fair value B

Group property 2,028

__p_qrtfolio valuation

1. Includes owner-occupied.

Information about the impact of changes in unobservable inputs [Level 3) on the fair value of the Group’s property portfolio

including share of joint ventures and funds for the year ended 31 March 2020
Impact on valuations
+10% ERV

Fair value at
31 March 2020

Impact on valuations

tmpact on vatuations

-10% ERY

-50bps NEY

+50bps NEY

-10% costs

+10% costs

£m £m £m £m £m £m £m
Retall 3,848 297 (287) 322 (276) 4 14)
Dffices! 5,800 553 (530) 878 (678) 264 (27)
Canada Water 364 7 (7 8 {6) 136 (133)
Residential 99 2 21 4 (3 - -
Developments 1,046 129 |128] 198 {155) 19 (19l
Group property portfolio valuation including share '
of joint ventures and funds 11,157 988 (954) 1,410 (1,118) 185 (183]

1. Includes trading properties at fair value
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10 Property continued

Information about the impact of changes in unobservable inputs (Level 3] on the fair value of the Group’s property portfolio
including share of joint ventures and funds for the year ended 31 March 2019

Far walue at oronct ot valaatiors I'ipast ur walugt ans S ETA N

3 Mach 208 =5 R -She BV -2okps NEY -20bps NS 5acasls
L T im £ £ £ -
Retail 3,530 230 [220) 272 [251] - -
Offices! 3,444 228 1207] 361 [313] - -
Canada Water 303 4 [4] 5 l4] 31 (30]
Residential 59 1 (1] 2 (2] - -
Developments 240 48 {52 b4 [40] 26 (30)

Group property p;nfolio valuation including share - o

of joint ventures and funds 12,316 511 [484) 704 [630] 57 (60}

1 Includes trading properties at fair value

All other factors being equal:

- a higher equivalent yietd or discount rate would lead to a decrease in the valuation of an asset

- anincrease in the current or estimated future rental stream would have the effect of increasing the capital value

- anincrease In the costs to complete would lead to a decrease in the valuation of an asset

However, there are interrelationships between the unobservable inpuls which are partially determined by market conditions, which
would impact on these changes.

Additional property disclosures - including covenant information

At 31 March 2020, the Group property portfolio valuation of £8,106m [2018/19: £9.028m) comprises freeholds of £4,13%m [2018/19:
£4,929m}; virtual freeholds of £1,050m [2018/19: £940m); long leaseholds of £2 822m [2018/19 £3,097m]; and short leaseholds of £95m
[2018/19: £62ml]. The historical cost of properties was £5,$81m (2018/19: £5.853m).

The property valuation does not include any investment properties held under leases {2018/19: £nil].
Cumulative interest capitalised against investment, development and trading properties amounts to £103m [2078/19: £99m].

Properties valued at £961m [2018/19: £1,019m] were subject to a security interest and other properties of non-recourse companies
amounted to £772m {2018/19: £1,115m), totalling £1,733m (2018/19: £2,134m).

Included within the property valuation is £12m (2018/19: £28m) in respect of accrued contracted rental uplift incame. The balance arises
through the IFRS treatment of leases containing such arrangements, which requires the recognition of rental income on a straight-lne
basis over the lease term, with the difference between this and the cash receipt changing the carrying value of the property against
which revaluations are measured.

11 Joint ventures and funds

Summary movement for the year of the investments in joint ventures and funds

_oint ventures Funds Total Fauity Loans Total
fra fm £m £ £m £m
At 1 April 2019 2,330 230 2,560 2,112 448 2,560
Additions 256 3 259 7 252 259
Disposals {23) - {23) (22 (1 123)
Share of profit on ordinary activities after taxation {179 (48) {227) {227 - (227)
Gistributions and dividends:
- Capital (131} (2) (133) (133) - 133)
- Revenue [64) {13) (77 (77] - (77]
Hedging and exchange movernents (1) - (1) (1] - i)
At 31 March 2020 - 2188 170 2,358 1.659 699 2,358
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

11 Joint ventures and funds continued

The summarised income statements and balance sheets below and on the following page show 100% of the results, assets and
llabilities of jomnt ventures and funds. Where necessary, these have been restated to the Group’s accounting policies.

Joint ventures’ and funds” summary financial statements for the year ended 31 March 2020

Broadgate MSC Preperty
REIT Interrnediate WOSC Pariners Lirnited
Ltd Holdings 1 id Partnership
Partners Euro Bluebell LLP Norges Bank Norges Bank
(GIC) Investment Investment
Management Management
Property sector City Offices SrWGpping Centres Offices
Broadgate Meadowhall
Group share 3 o 50% TS 25%
Summarised income statements £m £m Em
Revenus "Mne na 4
Costs (78 (27 (1)
125 76 3
Administrative expenses (1 - -
Net interest payable (43) (30) -
Underlying Profit 61 46 3
Net valuation movement 204 (542 (3)
Capital financing costs® () - -
Profit {loss) on disposal of investment properties and investments - - -
Profit (loss) on ordinary activities befors taxation 253 [496) -
Taxation ~ - - -
Profit {loss) on ordinary activities after taxation ) 253 1496) - -
Qther comprehensive income T - i2) -
Total comprehensive income (expensel ) 253 1498) -
British Land share of total comprehensive income [expense) 127 (249) -
British Land share of distributions payable 17 4 -
Summarised balance sheets
Investment and trading properties 4,539 1,202 218
Current assets 28 8 3
Cash and deposits 209 20 4
Gross assets 4,776 1,230 225
Current liabitities (18] (30) i)
Bank and securitised debt (1,368] {583] -
Loans from joint venture partners {850] (409 (217
Other non-current liabilities - (21) 14
Gross liabilities (2,336) (1,043) (225)
Net assets 2,440 187 -
British Land share of net assets less shareholder loans 1,220 93 -

1 WSS jointventures include the Eden Walk Shopping Centre Unit Trust and the Fareham Property Partnership.

2 Hercules Unit Trust joint ventures and sub-funds includes 50% of the results of Deepdale Co-Ownership Trust, Fort Kinnaird Limited Partnership and Valentine
Co-Ownership Trust and 41.25% of Birstall Co-Ownership Trust. The balance sheet shows 50% of the assets of these jouint ventures and sub-funds.

3 Included in the cotumn headed ‘Other joint ventures and funds’ are contributions from the following: BL Gosdman Lirmited Partnership, Bluebutton Property Managerment UK
Lirnited, City of Landen Office Unit Trust and BL Sansbury's Superstores Limited and Pillar Retail Europark Fund [PREFL. The Group’s ownership share of PREF 15 65%,
however as the Group 15 not able to exercise control over significant decisions of the fund, the Group equity accounts far its interest in PREF.

(S0 =
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. Revenue includes gross rental income at 100% share of £284m [2018/19 £310m].
Capital financing costs of £32m in other joint ventures and funds relates to bond redemption casts in a joint venture with Sainshury’s



L35 Hercvies Jn b Trast Otner Tetal
"he ScuthGate Leroted Jjort it ertares JEMt et Lres Total Group share
Partnership verturos znd sul-funds and funds- 2020 2020
Aviva Universities
Investars Superannuation
Scheme Group PLC o
Shopping Shopping Retail
Centres Centres Parks ) 3
- L _50%  50% Various ]
£ fm im £m £m £m
18 14 32 g 383 191
(5] i5) (8] - (124) (62}
13 Q 24 ? 259 129
(1] - - (1 (3) (1}
o (1 - - (2 B [96) (49]
o 1 9 ) 6 B 160 79
(451 (497 (129] (51 (569} (284}
- - - (32 44) (22}
- - B 1 2 (M| -
(34] [40) (104) (33) (454) (227)
B 140) (104) 133) ~ (434] [227)
- - - - 2 (1]
34] _ &0 (104) (33) (456) (228}
17) (20 (52) (17) (228)
b L 13 136 180
208 188 332 - 6,687 3,288
2 1 2 - Lb 24
L 5 6 11 10 - 265 131
215 195 345 10 6,99 3443
f4) ] 9) (3] 1171 (85
- _ - - {1,951) {975)
- 31] - (3] (1,510) {701)
(280 - - - ~_153) (25)
(32) L (34) )] (6} (3,685) (1,786)
183 N 161 336 4 3,311 1,657
" 80 1M 2 1,657

The borrowings of joint ventures and funds and their subsidiaries are non-recourse to the Group, All joint ventures are incorporated in the United Kingdom, with the exception
of Broadgate REIT Lirnited and the Eden Walk Shopping Centre Unit Trust which are incorporated in Jersey, Of the funds, the Hercules Ut Trust [HUT] joint ventures and

sub-funds are incorporated in Jersey.

These linancial statements include the results and financial position of the Group's interest in the Fareharn Property Partnarship, the BL Goodman Limited Partnerstip and the
Gibraltar Limited Partnership. Accordingly, advantage has been taken of the exernptions provided by Regulation 7 of the Partnership [Accounts] Reqgulations 2008 not to attach

the partnership accounts to these financisl statements.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

11 Joint ventures and funds continued

The surnmarised income statements and balance sheets below and on the following page show 100% of the results, assets and
liabilities of joint ventures and funds. Where necessary, these have been restated to the Group’s accounting policies.

Joint ventures’ and funds” summary financial statements for the year ended 31 March 2019

Hroadgato WSC Praperty Bt Sairshury
RECL Interraediste Supersieres
I id Haldings Ltd Ltd
Partners Euro Bluebell LLP Norges Bank JSanshury ple
[GIC) investment
Management
Property sector T T 7 CityOffices Shopping Centres  Superstores
_ ] ) ] ) ______ Broadgate  Meadowhall _
T S - S -
Summarised income statements fm Em tm
Revenue* 194 102 32
Costs (60 (24) -
134 78 32
Adrministrative expenses (1} - -
Net interest payable I va 1R (32) py
Underlying Profit ' 24
Net valuation movement 117 (152) 1
Capital financing costs (371 - (3i
Prafit loss) on disposal of investrnent properties and investments I | - 4]
Profit [loss) on ordinary activities before taxation 152 T qoel T s
Taxation . L 4 - -
Profit lloss] on ordinary activitiesaftertaxation W A _ 15
Dt*heﬂm_prehensivemc'omi— ‘— - o o 3 s
Total comprehensive income [eﬁe\ns? - o 192 (108) 15
British Land share of total comprehensive income fexpensel % (s 8
Gritish Land share of distribwionz payable____~______  _  —om o ~ ~ "z
Summarised balance sheets Cm £ Eim
Investment and trading properties 4,024 1,744 458
Current assets i 4 4
Cash and deposits - ay 31 40
Gross assets T Taga . aTm . wm
Current liahilities 5 ¥/ V7T
Bank and securitised dabt (1,442 {612 (194
Loans from joint venture partners (479] (388) -
Other non-current liabilities = [20) ) -
Gross lisbities | B 7 7 e (- R 1T R
Netassets T T T Taame 7 sk
British Land share of net assets less shareholder leans - 1,119 ) o 363 187

1. USS joint ventures include the Eden Walk Shopping Centre Unit Trust and the Fareham Property Partnership

2. Hercules Unit Trust joint ventures and sub-funds includes 50% of the resutts of Deepdale Co-Ownership Trust, Fort Kinnawrd Linited Partnership and Valentine
Co-Ownership Trust and 41 25% of Birstall Co-Ownership Trust The balance sheet shows 50% of the assets of these joint ventures and sub funds

3 Included in the column headed Dther joint ventures and funds” are cantributions frorm the following: BL Goadiman Limited Parinership, The Aldgate Place Limited
Partnership, Bluebutton Preperty Managernent UK Lirmited, City of London Dffice Umit Trust and Piltar Retail Eurcpark Fund [PREF). The Group's cwnership share of PREF 15
65%, however as the Graup is nat able to exercise cantrot aver significant decisions of the fund, the Group equity accounts forits interest in PREF

4. Reverue includes gross rental inceme at 100% share of £310m (2017/18 £385m)
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Js5 Ferow es Unit Trust Cither Total
The SoatnGate L mited jeoat Joirt vertures T lveTTLres Total Group share
Pa-thersh o vertJres zno sub-furds- ardtuncs 2019 2019
Aviva Universities
Investors Superannuation
Scheme Group PLC .
Shopping Shopping Retail
Centres Centres Parks .
- 50% 50% Various . B
fm £ r cm £m im
18 14 a3 - 393 196
{4) (5] 18l (1] (102) {51}
14 9 25 (1] 291 145
- - i1 - (21 "
- 1 - i) - {116) (58)
13 9 - 23 (1] 73 86
(28] (15] (2] (1] {127] (63)
- - (2) - (421 (21
- - - (7] 5 4 3
(12] O (38) 3 8 5
- _ - - 4 2
(12) (6) (38) T3 1z 7
- B - - - 36 18
(12) (6) (38} s 48 S
(6) ToowE [19) 2 25 -
- 5 4 13 - 3 -
tm tm £m i £m £m
252 238 454 - 7,202 3,601
1 1 ) 40 55 27
9 ) 13 5 323 162
- %2 245 475 45 7,580 3790
(3l - (4] Thy e (170) (85)
- - - - 12,250) (1,125)
- {30| - {4 (g00) (450)
gl - - 8 o (40) (20
31] - {34] 1) (8] (3,360) ~ (1,680]
231 o 464 37 4,220 2,110
116 T 108 232 18 -~ 2,110

The borrowings of jaint ventures and funds and thair subsidiaries are non-recourse 1o the Group. Alljaint ventures are incorporated in the Lnited Kingdorm, with the exception
ot Broadgate REIT Limited and the Eden Walk Shopmng Centre Unit Trust which are incorporated in Jersey. Of the funds, the Hercules Unit Trust [HUT) Joint ventures and

sub-funds are incorporated :n Jersey and PREF m Luxembourg

These financial staternents include the results and financial position of the Group's interest in the Fareham Property Partnership, the Aldgate Place Lirmited Partnership, the BL
Goodman Lirnited Partnership and the Gibraltar Limited Partnership Accordingly, advantage has been taken of the exemptions provided by Regulation 7 of the Partnership

[Accounts) Regulations 2008 not to attach the partnership accounts to these financial statements.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

11 Joint ventures and funds continued

Operating cash flows of joint ventures and funds [Group share)

2020 bk
£m <
Rental income received from tenants 131 160
Operating expenses paid to suppliers and employees 27 (23)
Cash generated from operations . W_I.; 137
Interest paid [54) {70)
Interest received 1 1
UK corperation tax paid L - - @ (2]
Cash inflow from operating activities - 47 46
Cash inflow from operating activities deployed as: ) '
[Deficit) surplus cash retained within joint ventures and funds (2) 7
Revenue distributions per consotidated statement of cash flows 49 9
Revenue distributions split between controlling and non-controlling interests o 7
Attributable to non-controlling interests - 2 3
Attributable to shareholders of the Company 47 ol
12 Other investments
2020 2019
Fair value Farr value
through Amertised Intangible througn Amaort sed Infangible
profit or loss cost assets Total profit or losy cost assets Totar
£m £m £m £m £m £m Im £m
AL 1 April 114 5 10 129 12 28 10 150
Additions 4 2 4 10 - 8 4 12
Transfers / disposals - (4) - (4) - (27] - (271
Revaluation (7 - - (71 i (4] - (2)
Depreciation / amortisation - - 3 (3 - - 14) (4]
AL37 March ) ' 111 3 1 125 114 5 I

Included within fair value through profit or lass is £93m (2018/19: £100m]} comprising interests as a trust beneficiary. The trust's assets
comprise freehold reversions in a pool of commercial properties, comprising Sainsbury’'s superstores. The interest, categorised as
Level 31 the fair value hierarchy, is subject ta the same inputs as those disclosed in Note 10, and its fair value was determiined by the
Directors, supported by an external valuation. The remaining amounts included in the fair value through profit or loss relate to private
equity/venture capital investments of £2m [2019/18: €nil] which are categorised as Level 3 in the fair value hierarchy and government
bonds of £16m (2018/19: £14m] which are classified as Level 1. The fair value of private equity/venture capital investments is determned

by the Directors.
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13 Debtors

2020 2005

£m o

Trade and other debtors 29 J4
Prepayments and accrued income 10 g
Rental deposits 17 14
- ' 56 57

Trade and other debtors are shown after deducting a pravision for bad and doubtful debts of £14m [2018/19: £6m). The provision for
doubtful debts is calculated as an expected credit toss on trade and other debtors in accordance with IFRS 9 [see Note 1. The charge to the
Income statement in relation o write-offs and provisions made against doubtfut debts was £8m (2018/19: £1m).

The expected credit loss is recognised on initial recognition of a debtor and is reassessed at ezch reporting period. In order to calculate
the expected credit loss, the Group applies a forward- looking outlook to historic default rates. [n the current reporting period, the
forward-looking cutlook has considered the impacts of Cowvid-19. The historic default rates used are specific to how many days past due
a receivable 1s. Specific grovisions are also made in excess of the expected credit loss where infermation 1s available to suggest that a
higher provision than the expected credit loss i1s required. In the current reporting period, an additional review of tenant debtors was
undertaken to assess recoverability in light of the Covid-19 pandemic.

The Directors consider that the carrying amount of trade and other debtors is approximate to their fair value There is no concentration
of credit risk with respect to trade debtors as the Group has a large number of customers who are paying their rent in advance. Further
details about the Group's credit risk management practices are disclosed in Note 17.

14 Creditors

2020 a1e

£m L

Trade creditors 55 94
Other taxation and social security 27 28
Accruals 89 82
Deferred income 58 71
Lease liabilities 7 -
Rental deposits due to tenants 17 14
N i 253 289

Trade creditors are interest-free and have settlement dates within one year. The Directors consider that the carrying amount of trade
and other creditors is approximate to their fair value,

15 Other non-current liabilities

2020 z0:@

£m (]

Lease liabilities 156 92
1546 92

During the current financial period, the Group adopted the new accounting standard [FRS 14, Leases. The lease liabilities recognised as
a result of IFRS 16 represent £40m of the total in the table above and £7m of lease liabilities disclosed in Note 14.
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

16 Deferred tax
The movement on deferred tax is as shown below:

Deferred tax assets year ended 31 March 2020

1 Aprit Debited to Credited 31 March

201¢% income? to equity? 2020

£m £m £m im

Interest rate and currency derivative revaluations 1 1] - -

Other timing differences b 1] - 5

T o " 7 12) - 5
Deferred tax liabilities year ended 31 March 2020

£m £€m £m £m

Property and investment revaluations el - - (6]

(6] - - (6]

Net deferred tax liahilities o - 1 (2] - (1

1 Af1m credit in respect of the deferred tax asset, credited to income, results from the change in the tax rate used to calculate the deferred tax 1o 19% (2018/19, 174,
2. A €Tm debit in respect of the deferred tax lability, debited to equity, results from the change in the tax rate used to calculate deferred tax to 19% [2018/19 17%).

Deferred tax assets year ended 31 March 2019

1 Apri. Debited ta Cred tea 31 Margn

2618 ncame to eguIty 20

£m £m £m Erm

Interest rate and currency derivative revaluations 4 (3] - 1
Other timing differences 7 (1] - &
) - 11 “w - T

Deferred tax liabilities year ended 31 March 2019

trr Em £m im

Proparty and investment revaluations mn_ - 1 13!
o - . m -1 e

Net deferred tax assets ' T 4 ) 1 1

The following corporation tax rates have been substantively enacted: 19% effective from 1 April 2017, The deferred tax assets and
Liabilities have been calculated at the tax rate effective in the period that the tax 1s expected to crystallise.

The Group has recognised a deferred tax asset calculated at 19% (2018/19: 17%]) of £4m [2018/19: £6r] in respect of capital losses from
previous years available for offset against future capital profit. Further unrecognised deferred tax assets in respect of capital losses of
£135m [2018/19: £123m)] exist at 31 March 2020.

The Group has recognised deferred tax assets on derivative revaluations to the extent that future matching taxable profits are expected
to arise. At 31 March 2020, the Group had an unrecognised deferred tax asset calculated at 19% (2018/19. 17%)] of £52m (2018/19: £49m)
in respect of UK revenue tax losses from previous years.

Under the REIT regime, development properties which are sold within three years of completion do not benefit from tax exemption.
At 31 March 2020, the value of such properties is £254m [2018/19: £148m) and if these properties were to be sold and no tax exemption
was avatlable, the tax arising would be £21m (2018/19: £1Tml].
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17 Netdebt

2020 Ty
coatrote £m £n
Secured on the assets of the Group
9.264% First Mortgage Debenture Bonds 2035 375 368
5.0055% First Mortgage Amortising Debentures 2035 1 94
2.357% First Mertgage Debenture Bonds 2028 249 252
Bank loans i 515 512
Loan notes - 2
o 1,230 1,228
Unsecured
5.50% Senior Notes 2027 - 99
£.635% Senor US Dollar Notes 2021 z 180 168
4.766% Senor US Dollar Notes 2023 2 117 104
2.003% Senior US Dollar Notes 2026 z 80 69
3.81% Senior Notes 2024 113 m
3.97% Senior Notes 2026 115 113
0% Convertible Bond 2020 347 343
2.375% Sterling Unsecured Bond 2029 298 298
4.16% Senior US Dollar Notes 2025 2 89 78
2.67% Senior Notes 20725 37 37
2 75% Senior Notes 2076 37 37
Floating Rate Senior Notes 2028 80 80
Floating Rate Seniar Notes 2034 102 -
Bank loans and overdrafts 677 264
- 2,272 1,803
Grossdebt 3 3,502 3,031
Interest rate and currency derivative liabilities 169 130
Interest rate and currency derivative assets 1231 (154]
Cash and short term deposits 45 (1931 [242]
Tatal net debt 3,247 2,760
Net debt attributable te non-contrelling interests (107) (104]
Net debt attributable to shareholders of the Company T 3,140 2,661
Amounts payable under leases (Notes 14 and 15) 1463 9?
Total net debt lincluding lease liabilities) 3,410 2,857
Net debt attnbutable to non-controlling interests (including
lease liabilities) (112} (109)
Net debt attributable to shareholders of the Company
lincluding Lease liabilities) 3,298 2,748
1 These are non-recourse borrawings with no recourse for repayment to other companies or assets in the Group
2020 209
£m £m
Hercules Unit Trust 515 512
515 512

[

Principal and interest on these borrowings were fully hedged mito Sterling at a floating rate at the time of 1s5ue.

3 The principal amount of gross debt at 31 March 2020 was £3,294m [2018/1%: £2,881m], Included in this 1s the principal amount of secured borrowings and other barrowings of

non-recourse companies of £1,156m of which the borrowings of the partly-owned subsidiary, Hercules Unit Trust, not beneficially owned by the Group are £113m.
4. Included withwn cash and short term deposits s the cash and short term deposits of Hercules Unit Trust, of which E6m s the proportion not benehcially owned by the Group.
5 Cash and deposits not subject to a secunity interest amount to £173m (2018/19: £228m).
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FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

17 Net debt continued
Maturity analysis of net debt

2020 219
£m £m
Repayable: within one year and on demand 637 99
Between: one and two years 188 710
two and five years 82¢9 644
five and ten years 1,141 808
ten and fifteen years 107 305
fifteen and twenty years 600 465
B 2,865 2,932
Gross debt 3,502 3,031
Interest rate and currency derivatives (42} 124)
Cash and short term deposits (193) (2472)
Net debt 3,247 2,765

0% Convertible bond 2015 [maturity 2020)

On 9 June 2015, British Land (White] 2015 Limited (the 2015 Issueri, a wholly-owned subsidiary of the Group, issued £350 million zero
coupen guaranteed convertible bonds due 202G [the 2015 bonds) at par. The 2015 Issuer is fully guaranteed by the Company in respect
of the 2015 bonds.

Subject to their terms, the 2015 bonds are convertible into preference shares of the 2015 Issuer which are automatically transferred to
the Cormpany in exchange for ordinary shares in the Company or, at the Company's election, any combination of ordinary shares and
cash. Bondholders may exercise their conversion right at any time up to but excluding the seventh dealing day before 9 June 2020 [the
maturity datel, a bondholder may convert at any time.

The initial exchange price was 1103.32p per ordinary share. The exchange price is adjusted based on certain events (such as the
Company paying dividends in any quarter above 3 418p per ordinary sharel. As at 31 March 2020 the exchange price was 975.09p per
ordinary share.

From 30 June 2018, the Company has the option to redeem the 2015 bonds at par if the Company’s share price has traded above 130%
of the exchange price for a specified period, or at any time once 85% by nominal value of the 2015 bonds have been converted,
redeemed, or purchased and cancelled. The 2015 bonds will be redeermed at par on 9 June 2020 [the maturity date] if they have not
already been converted, redeemed or purchased and cancelled.

The Group has the ability to repay these bonds via existing committed undrawn credit facilities.

Fair value and book value of net debt

2020 2119

Fair value Book value Difference Fair value Book value Oifference

£m £m £m £m {m £m

Debentures and unsecured bonds 2,022 1,964 58 2,036 1.910 126
Convertible bonds 347 347 - 343 343
Bank debt and other floating rate debt 1,197 1,191 6 784 778 6
Grossdebt = 3,566 3,502 64 3163 3,031 132
Interest rate and carremcy derivative liabilities 169 169 - ©130 130 -
Interest rate and currency derivative assets 1231) 12311 - {154] 154}
Cash and short term deposits (193] (1931 - (247} (242] -
Netdebt ) 3311 3,247 b4 2.897 2,765 132
Met debt attributable ta non-controlling interests 071 o7 - (105 ~f1o4) (m
Net debt attributable to shareholders of the Company 3,204 3,140 b4 ] 2,792 2,661 ) 131

The fair values of debentures, unsecured bonds and the convertible bond have been established by obtaining quoted market prices
from brokers. The bank debt and other floating rate debt has been valued assuming it coutd be renegotiated at contracted margins.
The derwatives have been valued by catculating the present value of expected future cash flows, using appropriate market discount rates,

by an independent treasury adviser.

Short term debtors and craditors and other investments have been excluded from the disclosures on the basis that the fair value 1s
equivalent to the book value. The fair value hierarchy level of debt held at amortised cost is level 2 (as defined in Note 10
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17 Net debt continued

Group loan to value [LTV]
. 2620 e
£m £m
Group loan to value [LTV) ) o 28.9% 22.2%
Principal amount of gross debt 3,294 2,881
Less debt attributable to non-controlling interests 113] {112]
Less cash and short term deposits [balance sheat) (193] [242)
Plus cash attributable to non-controlling interests [ 9
Total net debt for LTV calculation 2,994 2,936
Group property portfolio vaiuation [Nate 10] - - o 8,106 9,028
Investrnents in joint ventures and funds [Note 11 2,358 2,560
Other investments and property, plant and equipment [balance sheet] 131 197
Less property and investrments attributable to non-controlling interests {221) (317
Total assets for LTV calculation 10,374 11,422
Proportionally consolidated toan to value (ETV]
2020 219
£m £rm
Proportionally consolidated loan to value [LTV) ) S 34.0% 281%
Principal amount of gross debt 4,271 4,007
Less debt attributable to non-centrolling interests (113) f112)
Less cash and short term deposits (322) [402)
Plus cash attributable to non-controlling interests ) 6 9
Total net debt for proportional LTV calculation L 3,842 3,502
Group property portfolic valuation [Note 10] 8,106 %.028
Share of property of joint ventures and funds [Note 10) 3,272 3,608
Other investments and property, plant and equipment {balance sheet) 131 157
L.ess property attributable to non-controlling interests (221) (317)
Total assets for proportional LTV calculation 11,288 12,467
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17 Net debt continued

British Land Unsecured Financial Covenants

The two financial covenants applicable to the Group unsecured debt including convertible bonds are shown below:

2020 2019

£m fm

Net Borrowings not to exceed 175% of Adjusted Capital and Reserves 40% 29%
Principal amount of gross debt 3,294 2,881
Less the relevant proportion of borrowings of the partly-owned subsidiary/non-controlling interests (113) [112)
Less cash and deposits [balance sheet) (193) (242]
Plus the relevant proportion of cash and deposits of the partly-owned subsidiary/non-controtling interests 6 g
Net Borrowings 2,994 2,536
Share capital and reserves balance sheet) 7,147 8,489
EPRA deferred tax adjustment [EPRA Table A) é S
Trading property surpluses [EPRA Table Al 13 29
Exceptional refinancing charges [see below] 199 216
Fair value adjustments of financial instruments [EPRA Table A) 141 113
Less reserves attributable to non-controlling interests [balance sheet) 112) (211
Adjusted Capital and Reserves 7,394 8,841

In calculating Adjusted Capital and Reserves for the purpose of the unsecured dabt financial covenants, there is an adjustrment of
£199m (2018/19: £216m] ta reflect the cumulative net amortised exceptional items relating to the refinancings in the years ended

31 March 2005, 2006 and 2007.

2020 2019
£m £m
Net Unsecured Borrowings not to exceed 70% of Unencumbered Assets 30% 21%
Principal amount of gross debt 3,294 2.881
Less cash and deposits not subject to a security interest [being £173m less the relevant proportion of cash and deposits
of the partly-owned subsidiary/non-controlling interests of £4m] {169] [221)
Less principal amount of secured and non-recourse borrowings {1,156} (1.158]
Net Unsecured Borrowings 1969 1502
Group property portfolio valuation (Note 10] 8,106 9028
Investments in joint ventures and funds (Note 11] 2,358 2560
Other investrments and property, plant and equipment (balance sheet] 131 151

Less investments in joint ventures
Less encumbered assets (Note 10]

(2,358 (2,560}
(1,733] (2,134)

Unencumbered Ass_eis__

6,504 7,045
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17 Net debt continued

Reconciliation of movement in Group net debt for the year ended 31 March 2020

Arrangement

Foreign costs
2019 Cash flows Transfers? exchange Fair value amortisation 2020
£m tm £m £m £m £m £m
Short term borrowings 99 f121] 637 - 22 - 637
Long term barrowings 2,932 507 {637) 21 37 5 2,865
Derwatives’ - l24) 4 - 21) (21 - (62)
Total biabilities from financing activities: 3,007 390 - - 38 5 3,440
Cash and cash equivalents [242) 4y - - - - (193)
Net debt - 2,765 439 - - 38 5 3,247

Reconciliation of movement in Group net debt for the year ended 31 March 201¢

ArrangeTert

Foreign costs
2018 Cash flows Transfers: exchange Farvalue amertisation 2019
im £m En frm £m £m £m
Short term borrowings 27 (25) 99 (2) - - 99
Long term barrowings 3,107 [105i i99) 122) 53 4 2,932
Derivatives? 22 (2) - 24 (69) - [24)
Total lizbilities from financing activities® 3,151 (132) - - (16 A 3.007
Cash and cash equivalents (105) (137) - - - - [242)
Net debt 3.046 o _|269] - - (16 4 2,765

1 Cash fiows on dervatives include £17m of net receipts on dervative interest
2 Cashflows on dervatives include £17m of net receipts on denvative interest.
3. Transfers comprises debt maturing from long term to shart term borrowings,
4

Cash flows of £390m shown above represents net cash flows on capital payments in respect of iterest rate dervative of £14m, decrease in bank and other borrowings of

£18%m and drawdowns on bank and ather borrowings of £576m shown 1n Lhe consolidated staternent of cash flows, along with £17m of net receipts on derwative interest
5. Cashflows of £132m shown above represents net cash flows on interest rate denvative closeouts of £19m, decrease in bank and other borrowings of £576m and

drawdgwns on bank and other barrowings of C44ém shown in the consolidated staternent of cash flows, along wath £17rm of net receipts on dervative interest.

Fair value hierarchy

The table below provides an analysis of financial instruments carried at fair value, by the vatuation method. The fair value hierarchy

levels are defined in Note 10.

2020 2019

Level1 Level 2 Level 3 Total Level 1 Level 2 Level 2 Total

£m £€m £m £m L Erm tr £

Interest rate and currency derivative assets - (231) - {231] - (154] - (154)
Other investments - fair value through profit

or loss (Note 12) e - (95} (111 (14] - (100] (114])

Assets (16) (231) (95] (342) (14] (154) (100) [268]

Interest rate and currency derivative liabilities R 71 - 169 - 130 - 130

Convertible bonds 347 - - 347 343 - - (343

Liabilities 347 169 - 516 343 130 - 473

Total B 331 (62) (95] 74 3% (24) oo 205

British Land Annual Report and Accounts 2020 181



FINANCIAL STATEMENTS CONTINUED

Notes to the accounts continued

17 Net debt continued

Categories of financial instruments

2020 2019
. £m i

Financial assets

Amortised cost

Cash and short term deposits 193 242

Trade and other debtors [Note 13] 46 48

Other investments (Note 12] 3 5

Fair value through profit or loss

Derwatives in designated fair value hedge accounting relationships’ 209 148

Derivatives not in designated hedge accounting relationships 22 b

Other investments [Note 121 ) ) i 111 114

_ 584 563

Financial Liabilities

Amortised cost

Creditors [180) [208)
Gross debt (3,155) 12,688}
Lease liabilities {Notes 14 and 15) (163) [92]
Fair value through profit or loss

Dervatives not in designated accounting relationships (167) {126]
Convertible bond (347] (343]
Fair value through other comprehensive income

Dervatives in designated cash flow hedge accounting relatianships'~ (2) 4
_ (4,014) [3.461)
Total 13,4300 [289%8]

1 Derwative assels and liabilities in designated hedge accounting relationships sit within the dervative assets and derivative labilities balances of the cansolidated
balance sheet.

2 The fair value of denwative assets in designated hedge accounting relationships represents the accurnulated amount of fair value hedge adjustrnents on nedged itermns.

Gains and losses on financial instruments, as classed above, are disclosed in Note 6 [net financing costs], Note 13 [debtors],

the consolidated income statement and the consolidated statement of comprehensive income. The Directors consider that the

carrying amounts of other investments and head leases payable are approximate to their fair value, and that the carrying amounts

are recoverable.

Capital risk management

The capital structure of the Group consists of net debt and equity attributable to the equity holders of The British Land Company PLC,
comprising issued capital, reserves and retained earnings. Risks relating to capital structure are addressed within Managing risk in
delivering our strategy on pages 78 to 87. The Group's objectives, policies and processes for managing debt are set out in the Financial
policies and principles on pages 75to 77.

Interest rate risk management

The Group uses interest rate swaps and caps to hedge expasure to the variability in cash flows on floating rate debt, such as revolving
bank facilities, caused by movements in market rates af interest. The Group's objectives and processes for managing interest rate risk
are set outin the Financial policies and principles on pages 75 to 77.

At 31 March 2020, the fair value of these derivatives is a net Liability of £166m. interest rate swaps with a fair value of [£Zm] have been
designated as cash flow hedges under [FRS 9.

The ineffectiveness recognised in the income statement an cash flow hedges in the year ended 31 March 2020 was £nil [2018/19: Enill.
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17 Net debt continued

The cash flows occur and are charged to profit and loss until the maturity of the hedged debtt. The table below summarises vanable rate
debt hedged at 31 March 2020.

Variable rate debt hedged

2020 s

£m cm

Outstanding:  at one year 855 1,155
at two years 1,005 1.008

at five years 250 250

at ten years 250 250

Fair value hedged debt

The Group uses interest rate swaps to hedge exposure on fixed rate financial liabilities caused by movements in market rates
of interest

At 31 March 2020, the fair value of these derivatives is a net asset of £228m. Interest rate swaps with a fair value of £209m have been
designated as fair value hedges under IFRS 9 [2018/19: asset of £148m).

The crass currency swaps of the 2021/2023/2025/2026 US Private Placements fully hedge the fareign exchange exposure at an average
floating rate of 142 basis points above LIBOR. These have been designated as fair value hedges of the US Private Placements.

Interest rate profile - including effect of derivatives

2020 2019
£m tm

Fixed or capped rate 2,317 2,222
Variable rate [net of cash] 930 543
e 3,247 2765

All the debt is effectively Sterling denominated except for £5m of USD debt of which £5m is at a vanable rate (2018/19: £1m).

At 31 March 2020 the weighted average interest rate of the Sterling fixed rate debt is 3.2% (2018/19: 3.4%]. The weighted average period
for which the rate is fixed is 8.0 years [2018/19: 8.9 years). The floating rate debt is set for periods of the Company's choosing at the
relevant LIBOR [or similar] rate.

Proportionally consolidated net debt at fixed or capped rates of interest

2020 019
Spot basis 81% B7%
Average over next five-year forecast period 75% 63%
Sensitivity table - market rate movements
2020 2019
Increase Decrease Increase Decrease
Movement in interest rates (bps)” 58 (58] 23 (85)
Impact on underlying annual profit [€m) 12) 15 (9) g
Movernent in medium and long term swap rates {bps] ¢ 173 (1731 173 (173]
Impact on cash flow hedge and non-hedge accounted derivative
valuations [£m) 106 (81) 65 [62]
Impact on convertible bend valuations (£m)® 1 (1 7 (7]

1 The movement used for sensitivity analysis represents the largest annual change in the three-month Sterling LIBOR over the last ten years. This assumes | IBOR doesn’t fall
below 0%,

2 This movernent used for sensitiity analysis represents the largest annual change in the seven-year Sterling swap rate over the last ten years,

3. The 0% 2015 Convertible Bond rs designated as fair value through profit ar loss. Principal compenents of the market value of this bond include British Land's share price
volalitity and market interesl rates.
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17 Net debt continued

Foreign currency risk management

The Group's policy is to have no material unhedged net assets or liabilities deneminated in foreign currencies. The currency risk on
overseas investments is hedged via foreign currency denominated borrowings and derivatives. The Group has adopted net investrment
hedging in accordance with IFRS ¢ and therefare the portion of the gain or loss on the hedging instrument that is determined to be an
effective hedge is recogrised directly in equity. The imeffective portion of the gain or loss on the hedging instrument 1s recognised
immediately in the income statement.

The table below shows the carrying amounts of the Group's foreign currency denominated assets and liabilities. Provided contingent tax
on overseas investments is not expected to occur it will be ignored for hedging purposes. Based on the 31 March 2020 position a 27%
appreciation (largest annual change over the last ten years] in the USD relative 1o Sterling would result in a £nil change (2018/19: £nil) in
reported profits.

Assels Liabilities
2020 2019 2020 7019
£m £m Em £
Euro denominated i - 3 - 3
USD denominated ~ ) 7 4 T ’ 5 1

Credit risk management

The Group's approach to credit risk management of counlerparties is referred to in Financial policies and principles on pages 75 to 77
and the risks addressad within Managing risk in delivering our strategy on pages 7810 87. The carrying amount of financial assets
recorded in the financial statements represents the Group's maximum expasure to credit risk without taking account of the value of any
collateral obtained.

Banks and financial institutions:

Cash and short term deposits at 31 March 2020 amounted to £193m (2018/19: £242m]. Deposits and interest rate deposits were placed
with financial institutions with BBB+ or better credit ratings.

At 31 March 2020, the fair value of atl interest rate derivative assets was £231m [2018/19. £154m].

At 31 March 2020, prior to taking inta account any offset arrangements, the largest combined credit exposure to a single counterparty
arising from money market deposits, liquid investments and derivatives was £94m {2018/19: £68m). This represents 0.8% [2018/19:
0.6%) of gross assets.

The deposit exposures are with UK banks and UK branches of international banks.
Trade receivables:

Trade receivables are shown in the balance sheet net of expected credit losses rmade for irrecoverable debtors. Expected credit losses
are calculated on initial recognition of trade recewvables in accordance with IFRS 9, taking into account historic and forward-ltooking
information. See Note 13 for further details.

Liguidity risk management
The Group's approach to liquidity risk management 1s discussed in Financial policies and principles on pages 75 to 77, and the risks
addressed within Managing risk in delivering our strategy on pages 78 to 87.

The following table presents a maturity profile of the contracted undiscounted cash flows of financial liabilities based on the earliest
date on which the Group can be required to pay. The table includes both interest and principal flows. Where the interest payable is not
fixed, the amount disclosed has been determined by reference to the projected interest rates implied by yield curves at the reporting
date. For derivative financial instruments that settle on a net basis le.g. interest rate swaps] the undiscounted net cash flows are shown
and for derivatives that require gross settlement (e.g. cross currency swaps) the undiscounted gross cash flows are presented. Where
payrment obligations are in foreign currencies, the spot exchange rate ruling at the balance sheet date is used. Trade creditors and
amounts owed to joint ventures, which are repayable within one year, have been excluded from the analysis

The Group expects to meet its financial liabilities through the various available liquidity sources, including a secure rental income
profile, asset sales, undrawn committed borrowing facilities and, in the longer term, debt refinancings.

The future aggregate minimum rentals receivable under non-cancellable operating leases are shown in the table on the following page.
Income from joint ventures and funds is not included on the following page. Additional lquidity will arise from letting space in properties
under construction as well as from distributions received from joint ventures and funds.
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17 Net debt continued

Liguidity risk management continued

2020
Within Following Three to Over five
ane year year five years years Total
£m £m £€m £m £tm
Debt 638 179 581 1,980 3,378
Interest on deht 90 81 215 356 742
Derivative payments 11 156 132 258 557
Lease ligbility payments 11 10 25 465 511
Total payments - } 750 426 953 3,059 5,188
Dervative receipts (31) (207) (179] (193) (610)
Net payment - ng 219 774 2,866 4578
Operating leases with tenants o ) 406 342 724 911 2,383
Liquidity [deficit] surptus - " {313) 123 (50  (1,955) (2,195
Cumulative liquidity deficit {313) (190) (260]  12,195)
2619
Wtnn Following Threw to Over five
ane yaar year five years years Totai
Emr £ir tm fm £m
Debt’ 100 703 635 1,505 2943
Interest on debt 89 84 217 386 77
Derivative payments 11 13 267 243 534
Head lease payments 3 3 7 382 397
Total payments - 203 802 1,123 2,576 4,645
Derpvative receipts [26] {27) (334} {180) 1567)
Net payment T 177 776 789 2.336 4,078
Operating leases with tenants - - 413 387 876 1,307 2,983
Liquidity surplus (deficit) o 236 (389) 87 (1,029) (1,095
Cumulative liquidity surplus [deficit] 236 [153) 166 [1,095]

1 Gross debt of £3,502m (2018/19: £3.031m) represents the total of £3,378m (2018/19: £2,943m., less unarmortised 1ssue costs of £10m (2018/19 €12m], plus fair value

adjustments to debt of £134m {2018/1%: £100m).

Any short term Liquidity gap between the net payments required and the rentals receivable can be met through other liquidity sources
available to the Group, such as committed undrawn borrowing facitities. The Group currently holds cash and shert term deposits of

£193m of which £173m 15 not subject to a security interest [see footnate 5 to net debt table on page 177 Further liquidity can be
achieved through sales of property assets or investments and debt refinancings.

The Group's property portfolio 15 valued externally at £8,106m and the share of joint ventures and funds’ property is valued at £3,288m.
The committed undrawn borrowing facilities available to the Group are a further source of liquidity. The maturity profile of committed
undrawn borrowing facilities is shown below.

Maturity of committed undrawn borrowing facilities

2020 2015
£m £m
Maturity date: over five years 50 275
between four and five years 1,046 332
between three and four years 3 - 86
Total facilities available for more than three years ) L _ 1,096 1,193
Between two and three years 20 435
Between one and two years - -
Within one year - -
Total } 1,114 1,628
The above facilities are comprised of British Land undrawn facilities of £1,096m plus undrawn facilities of Hercules Urit Trust
totalling £20m.
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18 Leasing

Operating leases with tenants

The Group leases out all of its investment propertias undet operaling feases willi @ weighted average lease length of six years (2018/19:
six years). The future aggregate minimum rentals receivable under non-cancellable operating leases are as follows:

2020 2n1e

£m frn

Less than one year 406 413

Between one and two years 342 387

Between three and five years 724 874

Between six and ten years 4638 792

Between eleven and fifteen years 192 314

Between sixteen and twenty years 52 i

After twenty years B ) N 29 90
Total ' 7 ] 2,383 2983

Lease commitments
The table below reconciles the difference between the presentation of operating leases under IAS 17 and IFRS 16 as at 31 March 2019.

Operating lease commitments as at 31 March 2019 58
Discounted using the incremental borrowing rate at the date of initial application 55
Add:. finance lease liabilities recognised as at 31 March 2019 92
Lease liabitity recognised at 1 April 2019 - - ] 147

The Group’s leasehold investment properties are typically under non-remewable teases without significant restrictions. Lease liabilities
are payable as follows; no contingent rents were payable in either period. The lease payments mainly relate to head leases where the
Group does not own the freehold of a property. The lease payments from the year ending 31 March 2020 also include short term leases
relating to management agreements between the Group and the Broadgate JV, which are in substance lease agreements, as well as
some immaterial property leases the Group holds as lessee.

2020 2019
Minimum Miumun
lease lease
payments Interest Principal paymerts Inzrrest “rincipal
£m £m Em fm tm fm
British Land Group
Less than one year 1 4 7 3 3 -
Between one and two years 10 4 [ 3 3 -
Between two and five years 25 12 13 g g -
More than five years N _ 465 328 137 387 290 92
Total 7 7 511 348 163397 a0s 92
Less future finance charges o ' (348) ) [305]
Present value of lease obligations B 163 92
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19 Dividends

As announced on 26 March 2020, the Board deems it prudent to temporarily suspend future dividend payments, including the third
interim and final dvidend that wers due for payment in May and August respectively.

AREIT 15 required to pay Property Incorme Distributions [PICs] of at least 90% of the taxable profits from its UK property rental business
within twelve months of the end of each accounting period and we are discussing an extension to this deadline with HMRC . While we
intend 1o pay the required PID amount within the agreed extended deadline, we have agreed with HMRC that any underpayment of the
PID required would instead be subject to corporation tax at 19% provided that it anises as a conseguence of Covid-19. The Group
comfartably passes all other REIT tests and intends to remain a REIT for the foreseeable future.

PID dividends are paid, as required by REIT legislation, after deduction of withholding tax at the basic rate (currently 20%), where appropriate
Certain classes of shareholders may be able to etect ta recaive dividends gross. Please refer to our website www.britishland com/dividends
for details.

Fence per 2020 007

Payment date Dividend share £m Err

Current year dividends

07.02.2020 2020 2nd interim 7 9825 74

08.11.2019 2020 1st interim 7.9825 T4
1597

Prior year dividends

02.08.2019 2019 4th interim 7.75 73

03052019 2019 3rd interim 7.75 74

08.02.2019 2019 2nd interim 7.75 74

09 11.2018 2019 1st interim 7.75 746

3100

03.08.2018 2018 ath interim 7.52 74

04.05.2018 2018 3rd interim N 752 o 74

Dividends in consclidated statement

of changes in equity 295 298

Dividends settled inshares - -

Dwidends scttled in cash - - 295 298

Timing difference relating to payment
of withholding tax 7 - - _

Dividends in cash flow statement , , - ':7295 298

1 Dwidend split half PID, half non-PID

20 Share capital and reserves

2020 209
Number of ordinary shares in issue at 1 April 960,589,072 993,857,125
Share issues 1,144,135 404,377
Repurchased and cancelled _ {23,795,1100 (33,672 430)
At 31 March R 937,938,097  960,589.072

Of the 1ssued 25p ordinary shares, 7,376 shares were held in the ESOP trust [2018/19: 7,375], 11,266,245 shares were held as treasury
shares [2018/19: 11,266,245} and 926,664 476 shares were in free issue [2018/19: 249,315,451). No treasury shares were acquired by the
ESOP trust during the year. Allissued shares are fully paid. In the year ended 31 March 2020 the Company repurchased and cancelled
23,795,110 ordinary shares at a weighted average price of 525p.

Hedging and translation reserve

The hedging and translation reserve comprises the effective portion of the curmulative net change in the fair value of cash flow and
fareign currency hedging instruments, as well as all foreign exchange differences ansing frem the translation of the financisl
statements of foreign operations. The foreign exchange differences also include the translation of the liabilities that hedge the
Company's net investment in a fereign subsidiary.

Revaluation reserve
The revaluation reserve relates to owner-occupied properties and investments in joint ventures and funds.
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20 Share capital and reserves continued

Merger reserve

This comprises the premium on the share placing in March 2013, Nu shaie presinunis recorded in the Company’s financial
staterments, through the operation of the merger relief provisions of the Companies Act 2006.

At 31 March 2020, options over 3,949,662 ordinary shares were outstanding under employee share option plans. The options had a
weighted average life of 5.9 years. Details of outstanding share options and shares awarded to employees including Executive Directors

are set out below and on the following page:

Sxercise dates

At 1 April Vested hut Exorcised/ At 31 March Exerc se

Date of grant e Grarted not exercised Vested . apsed 2020 price [pencel From Ta
Share options Sharesave Scheme
23.06.14 77,810 - - (11,467 [66,349) - 574.00 01.09.19  01.03.20
22.06.15 514 - - - (514 - 469700 01.6%.18  01.03.19
22.06.15 11,404 - - - (6,075 5,379 6£97.00 01.09.20 01.03.21
20.06.16 31,570 - - - (28,6101 2,960 £08.00 01.08.19 01.03.20
20.08.16 18,747 - - - {7,399 11,348 608.00 010921 010322
21.06.17 200,355 - - (2.854]) (85,002] 112,499 508.00 01.09.20 010371
21.06.17 67,843 - - (4,133] (42,513) 21,197 508.00 01.0922 01.0323
29.06.18 112,254 - - [536)  [54,788) 56,932 549.00 010921 D1.03.22
29.06.18 61,135 - - [691] (26,516] 33,928 549.00 01.09.23 010324
18.06.19 - 301,744 - - (17.042] 284,702 435.00 01.09.22  01.03.23
18.06.1% - 156,803 - [689) [11,034) 145,080 435.00 01.09.24  071.03.25
L ) 581,634 458547 - (20,364)  (345,797] 674,025 .
Long Term Incentive Plan - options vested, not exercised
29.06 09 2,582 - - - (2,582 - 387.00 29.06.12 260919
21.12.09 56,938 - - (13,497 [43.447] ~ 44600 211212 21.12.19
11.06.10 1,112,008 - - 1,077,750 - 34,258 447.00 11.06.13  11.06.20
14.12.10 40,576 - - (674) (7.047) 32,853 510.00 144213 141220
28.06.11 799,302 - - {1.912] 21911 795,199 575.00 280614  28.06.21
19.12.17 53,848 - - (2,438] {2,793 48,617 451.00 19.12.14 0 191221
14.09.12 809 583 - - [1,152] (9,628] 798,803 538.00 14.09.15  14.09.22
20.12.72 46,763 - - (4,340 (3,410 39,013 563.00 201215 20.12.22
05.08.13 194,410 - - - [14,760) 180,250 601.00 050816 05.08.23
05.12.13 155,210 - - - (21,632] 133,578 400.00 05.12.16  05.12.23
28.06.17 26,540 - 69,672 - - 956,212 81717 28.06.20  28.06.27

- ’ 3,297,760 - 69,672 11.101,765]  (106,884] 2,158,783 ~
Long Term Incentive Plan - unvested options
22.06.14 1,214,693 - - — 1,214,693) - 730.50 220619 220626
28.06.17 1130121 - - [69,672) (27,537) 1,032,912 61717 28.06.20 28.06.27
26.06.18 3 - 83,942 - - - - 83,942 681.40 260621 260628

B 2,428,756 - - 169,672] 11,242,230) 1,116,854 -

Total 6,308,150 458,547 69.672 (1,191,801) [1,694,906) 3,949,662 '
Weighted average exercise ' ' ' '
price of options [pence] 582 435 617 459 676 563
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20 Share capital and reserves continued

Share price

At T Aprd Exeruisecy At 31 March =zt grant dete
Date of grant 2my Cra-iten Vested _anzed 2020 1pEnce. Westing dste
Performance Shares Long Term Incentive Plan
22.06.16 1,071,655 - - (1,071,555] - 730.50 220619
28.06.17 1,716,702 - - [58,993) 1,657,709 61717 28.06.20
260618 1,053,360 - - [16,990] 1,036,370 681 40 26.06.21
23.07.19 - 1079339 - (38951 1,040,588 52540  23.07.29
3.841,617 1,079,539 — [1,186,489] 3,734,667

Restricted Share Plan
26.06.18 627,982 - - (37,811 590,171 681.40  26.06.21
19.06.19 - 823762 - 61,469 762,293

o - 627,982 823,762 - 199280) 1,352,464 -
Matching Share Plan
29.06.16 293,732 - - [293,732] - 604.00 26.06.19
- 7 T 293,732 - - (293,732 . T o
Total o 4.763331 1903301 — {1579.501] 5,087,131
Weighted average price of shares (pence] 865 537 - 689 4609

21 Segment information

The Group allocates resources to investment and asset management according to the sectors it expects to perform over the medium
term. Its three principal sectors are Offices, Retail and Canada Water. The Retail sector includes leisure, as this is often incorporated
into Retail schemes. The Other/unallocated sector includes residential properties.

The relevant gross rentzal income, net rental income, operating result and property assets, being the measures of segment revenue,

segment result and segment assets used by the management of the business, are set out on the following page. Management reviews
the performance of the business principatly on a proportionally censclidated basis, which inctudes the Group's share of joint ventures
and funds on a line-by-line basis and excludes non-controlling interests in the Group's subsidiaries. The chief operating decision maker

for the purpose of segment information is the Executive Committee.

Gross rentat income is derived from the rental of buildings. Operating result is the net of net rental iIncome, fee income and
administrative expenses. No customer exceeded 10% of the Group’s revenues in either year.
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21 Segment information continued

Segment result

Oifices Retail Canady Watwr Other/unalincated Total
2020 2019 2020 209 2020 W9 2020 2016 2020 209
£m £ £€m gm £m £m £m £m £m £m
Gross rental income
British Land Group 166 150 236 260 ki 9 4 4 415 423
Share of joint ventures and
funds 7 70 71 83 - - 142 153
Total 7 237 720 307 343 ~ 4 557 574
Net rental income
British Land Group 145 139 189 238 8 9 4 4 346 320
Share of joint ventures and
funds 63 bb 66 76 - - - 129 142
Total ) 208 205 255 314 8 B 4 A 475 537
Operating result
British Land Group 146 132 193 23h 3 4 (42) [42) 300 329
Share of joint ventures and
funds 57 &1 60 71 - - - - 17 132
Total - 203 193 253 306 4 421 {42} LT bl
2020 2010
Reconciliation to Underlying Profit £m £m
Operating result 417 447
Net financing costs 1114 (121
Underlying Profit 306 340
Reconciliation to loss on ordinary activities before taxation o
Underlying Profit 3056 340
Capital and other {1,434) (6711
Underlying Profit attributable to non-controlling interests 12 12
Loss on ordinary activities before taxation a - (1,416) (319}
Reconciliation to Group revenue
Gross rental income per operating segment result ) 557 576
Less share of gross rental income of joint ventures and funds {142) [153)
Plus share of gross rental income attributable to nen-controlling interests 18 16
Gross rental income (Note 3] ' 7 433 439
Trading property sales proceeds 87 350
Service charge income &4 76
Managernent and performance fees [from joint ventures and funds) 8 7
Other fees and commissions 21 32
ﬁevenqe {eensolidated income statement] - 613 204

A reconciliation between net financing costs in the consolidated income statement and net financing costs of £111m (2018/1%: £121m)
in the segmental disclosures above can be found within Table A in the supplementary disclosures, Of the total revenues above,

£l 12018/19: £nill was derived from outside the UK.
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21 Segment information continued

Segment assets

Cffices Retal Carada Water J-he-fanallscated Tatal
2020 Apte 2020 2310 2020 s 2020 FOR 2020 e
£m {m £€m tre £m < £m £ £m £m
Property assets
British Land Group 4,470 4,298 2,960 4,053 364 303 147 109 7,941 8,741
Share of joint ventures and
funds 2,323 2,012 13 1,524 - - - 19 3,236 3,555
Total ' 6793 6308 3873 5577 364 303 147 128 11177 12376
Reconciliation to net assets
2020 ane
British Land Group £€m £m
Property assets 11,177 12,316
Other non-current assets 131 151
Non-current assets - o 11,308 12467
Other net current liabilities (241} 1297
Adjusted net debt (3,854] (3,521)
Other non-current liabilities - -
EPRA net assets (diluted) T7.213 7 8649
Non-centrolling interests 112 21
EPRA adjustments - (n7gr  (171)
Net assets ' 7147 8687

22 Capital commitments

The aggregate capital commitments to purchase, construct or develop investment property, for repairs, maintenance or enhancements,

or for the purchase of investments which are contracted for but not provided, are set out below:

2020 2300

£m Lm

British Land and subsidiaries 72 197
Share of joint ventures 54 1M
Share of funds - - 1
o B 128 289

23 Related party transactions

Details of transactions with jcint ventures and funds are given in Notes 3, 4 and 11. During the year the Group recognised joint venture
managernent fees of £8m (2018/19: £6ml. Details of Directors’ remuneration are given in the Remuneration Report on pages 118 to 133
Details of transactions with key management personnel are provided in Note 8. Details of transactions with The British Land Group of

Companies Pension Scheme, and other smaller pension schemes, are given in Note 9.
24 Contingent liabilities

Group, joint ventures and funds

The Group, joint ventures and funds have contingent liahilities in respect of legal claims, guaraniees and warranties arising in the

ordinary course of business. It is not anticipated that any material liabilities will arise from these contingent liabilities.

A REIT 1s required to pay Property Income Distributions [PIDs] of at least 0% of the taxable profits from its UK property rental business
within twelve months of the end of each accounting period. Following the temporary suspension of future dividends to best ensure we
can effectively support our customers who are hardest hit and protect the long term value of the business as a result of Covid-19, we
are discussing an extension to this deadline with HMRC. Whulst we intend to pay the required PID amount within the agreed extended
deadline, we have agreed with HMRC that any underpayment of the PID required would instead be subject to corporation tax at 19%
provided that it arises as a consequence of Covid-19. A tatal of £37m of corporation tax would be due by 31 March 2021 if no further PiDs

were paid by this date in respect of the year to 31 March 2020 and no exiension 1s agreed.
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25 Subsidiaries with material non-controlling interests

Sel out below is summarised financial informatien for each subsidiary that has non-controlling interests that are material o the Group.
The intormation below is the amount before intercompany eliminations and represents the consolidated resulis of the Hercules Unit

Trust group.

Summarised income statement for the year ended 31 March

Hercules Uit Trust

2020 2019
£m fm
Loss on ordinary activities after taxation (366) (122}
Attributable to non-controlling interests (87 (29)
Attributable to the shareholders of the Compa_ny ] {2791 (931

Summarised balance sheet as at 31 March

Hercules Unit Trust

2020 2019
£m £m
Total assets 1,002 1,415
Total liabilities (564) (561]
Net assets ] 438 BB
Non-controlling interests ) _ ma 21
Equity attributable to shareholders of the Company 326 443

Summarised cash flows

Hercuies Unit Trust

20290 2037
Em £

Net decrease in cash and cash equivalents (11 i}
Cash and cash eguvalents at 1 Apfit ) ) ] - 40 43
Cash and cash equivalents at 31 March ) 29 40

The Hercules Unit Trust is a closed-ended property Unit Trust. The unit price at 31 March 2020 is £280 [2018/19: £563]. Non-controlling
interests collectively own 21.9% of units in issue. The British Land Company PLC owns 78.1% of units in issue, each of which confer

equal voling rights, and therefore is deemed to exercise control over the trust.

26 Subsequent events

After the year end, one of the bank facilities in HUT which was due to mature in September 2020 was refinanced with an extended
facility to December 2023. The Group exchanged and completed on the sale of our share of a portfolio of reversionary interests

in Sainsbury’s superstores for £102m.
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27 Audit exemptions taken for subsidiaries

The following subsidiaries are exempt from the reguirements of the Companies Act 2006 relating to the audit of individual accounts by

virtue of Section 47%9A of that Act.

Ceorpanies House

Compan es House

MName req Uik Name reg numbear
17-1% Bedford Street Limited 07398971 BLD [Ebury Gate] Limited 03863852
18-20 Craven Hill Gardens Lirmnited 07667839 BLD [SJ] Investments Limited 04484750
20 Brock Street Limited 07401697 BLO [SJ] Limited 02924321
Adamant Investment Corporatien Limited 00225149 BF Properties (No 4] Limited 05270289
Aldgate Place [GP] Limited 07829315 BL Departrment Stores Holding Company Limited 06002133
Bayeast Property Co Limited 00435800 BLD Property Holdings Limited 00823707
BF Propco [Na. 1] Limited 05270158 BLSSP {FHC 5} Limited 04104061
BF Propco [No. 3) Limited 03270196 BLU Securities Limited 03323061
BF Propco [No &) Lirmnited 05270137 Boldswitch Limited 02307094
BF Propco [Na. 5] Limited 05270219 British Land City Offices Limited 03946069
BF Propco [No, 13} Limited 05270274 British Land In Town Retail Limited 03325066
BL CW Holdings No2 Company Limited 07447834 British Land Offices [Non-City} Lirnited 02740378
BL [5P) Cannon Street Limited 02283030 British Land Offices Limited 02725134
BL Aldgate Holdings Limited 05876405 British Land Offices No.1 Limited 02338232
BL Broadgate Fragment 1 Limited 09400407 British Land Superstores [Non Securitised! Number

BL Broadgate Fragment 2 Lirmited (09400541 Z Limited 06514283
BL Broadgate Fragment 3 Limited 05400411 British Land Department Stores Limited 05312262
BL Broadgate Fragrment 4 Lirnited 09400409 Broadgate Properties Limited 01982350
BL Broadgate Fragment 5 Limited 09400413 Cavendish Geared Limited 02779045
BL Broadgate Fragment & Limited 09400414 Cornish Residential Property Investments Limited (03523833
BL CW Developments Limited 10664198 Elementvirtue Limited 05423035
BL CW Devetoprnents Plot A1 Limited 10782150 Hempel Holdings Limited 05341380
BL CW Developments Plot A2 Limited 10782335 Hempel Hotets Limited 02728435
EL CW Developrments Plot D1/2 Company Limited 10997879 Hyfleet Limited 02835919
BL CW Developments Plot KT Company Limited 10997465 Insistmetal 7 Limited 04181514
BL CW Developments Plots HT H2 Company Limited 12141281 Linestair Limited 15656174
BL CW Developments Plots L1 L2 L3 Company Longford Street Residential Limited 08700158
Lirmited 12140906 Moocrage [Property Developments] Limited 01185513
BL Eden Watk Limited 10620935 Osnaburgh Street Limited 05886735
BL Goodman [LP) Limited 05054902 Parwick Holdings Limited 06049168
BL GP Chess No. 1 Limited 08572585 PC Canal Limited 09712919
BL Guaranteeco Limited (05403335 Pillar [Cricklewood] Lirmited 02567025
BL HC [DSCLI) Limited 042906071 Pillar Auchinlea Limited 02661047
BL HC Health And Fitness Holdings Limited 04374665 Pillar Dartford No 1 Limited 04385738
BL HC Invic Leisure Limited 02464109 Pillar Developments Limited 02850421
BL HC Property Holdings Limited 06894046 Pillar Estates No.Z Limited 02783379
Bl Health Clubs PH No 1 Limited 05643248 Pillar Kinnaird Limited 02931056
BL Health Clubs PH No 2 Limited 05643261 Pillar Nugent Limited 02567031
BL High Street and Shopping Centres Fillar Projects Limited 02444788
Holding Limited 04802148 Plymauth Retail Lirmited 10348557
BL Holdings 2010 Limited 07353986 Regent’s Place Holding 1 Limited 11864369
BL Osnaburgh St Residential Limited 06874523 Regent's Place Halding 2 Limited 11864307
BL Paddingtor: Holding Company 1 Limited 11863703 Regent's Place Holding Cormpany Limited 10048705
BL Paddington Holding Company 2 Limited 11863746 Regents Place Management Company Limited 07136724
BL Paddington Property 1 Limited 11863429 Regents Place Residential Limited 11241644
BL Paddingten Property 2 Limited 11863540 Shopping Centres Limited 02230056
BL Paddington Property 3 Limited 11863747 Shoreditch Support Limited 07360815
BL Paddingtcn Property 4 Limited 11863835 Surrey Quays Limited 05294243
BL Piccadilly Residential Limited 08707494 TBL iLisnagetvin] Limited 03853983
BL Piccadilly Residential Retail Limited 09117243 TBL {Maidstone) Limited 03854415
BL Shoreditch Development Limited 05326670 TBL Properties Limited 03843190
BL West End Investments Limited 07793483 Teesside Leisure Park Limited 02672136
Blackglen Limited 05482088 The Liverpool Exchange Cornpany Limited 00490255
Blaxmill [Twenty-nine} Limited 05279010 Topside Street Limited 11253428
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Notes to the accounts continued

27 Audit exemptions taken for subsidiaries ¢continued

Companies House Companies House
Name 1eg umber MNarne req number
TPP Investments Limited 04843814 Wardrobe Place Limited 00483257
United Kingdom Property Company Limited 00266484 Wates City of London Properties Limited 01788526
Vicinitee Limited 04106142

The following partnerships are exempt from the requirements to prepare, publish and have audited individual accounts by virtue
of regulation 7 of The Partnerships [Accounts] Regutations 2008. The results of these partnerships are consolidated within these
Group accounts.

Name Name

BL Shoreditch Limited Partnership Paddingtan Central | Limited Partnership
BL CW Lower Limited Partnership Paddington Central Il Limited Partnership
BL CW Upper Limited Partnorchip Paddingtnn Kinsk | imited Partnership

Bl Lancaster Limited Partnership Powet Court Luten Limiled Parlnes ship
Hereford Shopping Centre Lirmited Partnership The Aldgate Place Limited Partnership
Paddington Block A Limited Partnership The Hercules Property Limited Partnership

Paddington Block B Limited Partnership
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Company balance sheet

As at 31 March 2020

2020

e

Note £m e
Fixed assets
Investments and loans to subsidiaries D 34,800 2782
Investments in joint ventures D 404 397
Other invesiments D 31 29
Interest rate derivative assets E 231 153
Deferred tax assets 5 ) 7
_ 354N 28,407
Current assets
Debtors G 13 2
Cash and short term deposits E 14z 182
155 187
Current liabilities
Short term borrowings and overdrafts E (5] (99
Creditors H {7 (126]
Amounts due to subsidiaries [28,682) (20.786]
[28,758)  (21.011)
Net current liahilities 128,603 (20,824
Total assets less current liabilities 6,868 7.583
Non-current lLiabilities
Debentures and ioans £ {2,635} {2,0751
Interest rate dervative Labilities E_ [es)  [127)
[2,800) (2.202]
Net assets - - . 4,068 5,381
Equity
Called up share capital 234 240
Share premium 1,307 1,302
Other reserves (5 (5]
Merger reserve 213 213
Retained earnings o _ - 2,319 34631
Total equity o 4,068 5381
The loss after taxation for the year ended 31 March 2020 for the Company was £876m lyear ended 31 March 2019: £307m profit).
Tim Score Simon Carter
Chairman Chief Financial Officer
Approved by the Board on 26 May 2020
Company number 621920
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FINANCIAL STATEMENTS CONTINUED

Company statement of changes in equity

For the year ended 31 March 2020

Share Share Other Merger Prohit and loss Tnl.al
capitay premigm reserves reserve account equity
L Cim Emn Cm £m £m
Balance at 1 April 2019 B 240 1,302 5) 213 3,631 5,381
Share is5Ues - 5 - - - 5
Purchase of own shares 16) - - - (119) (125)
Dividend paid - - - - {295] (295)
Fair value of share and share option awards - - - - 12) 12)
Loss for the year after taxation - - - - (896) (894}
Balance at 31 March 2020 234 1,307 (5] 213 2,319 4,068
Balance at 1 Apnil 2018 248 1.300 (51 213 3.822 5.57%
Share issues - 2 - - - 2
Purchase of own shares (8) - - - [196] (204]
Dwidend paid - - - - (298} (298)
Fair value of share and share option awards - - - 14 ()
Profit for the year after taxation ) - - - - 307 307
Balance at 31 March 2019 4 240 1302 (5] 213 3631 5381

The value of distributable reserves within the profit and loss account i1s £918m [2018/19: £1.846m).
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Notes to the financial statements

[A) Accounting policies

The financial statements for the year ended 31 March 2020 have been prepared on the historical cost basis, except for the revaluation of
derivatives which are measured at fair value. These financial staternents have also been prepared in accordance with Financial
Reporting Standard 101 Reduced Disclosure Framework [FRS 101). The amendments to FRS 101 [2015/16 Cycle] issued in July 2016
and effective immediately have been applied.

In preparing these financial statements, the Company applies the recognition, measurement and disclosure requirements of
International Financial Reporting Standards as adopted by the EU [Adopted IFRSs'], but makes amendments where necessary in order
to comply with the Companies Act 2006 and has set out below where advantage of the FRS 101 disclosure exemptions has been taken.

The Company has taken advantage of the following disclosure exemptions under FRS 101:

a]
(b)
(<]
(d]

(e}

(f)

g
{h]
[i]

the requirements of 1AS 1 to provide a balance sheet at the beginning of the period In the event of a prior period adjustment
the requirements of IAS 1 to provide a statement of cash flows for the period

the requirements of 1AS 1 to provide a statement of compliance with [FRS

the requirements of IAS 1 te disctose information on the management of capital

the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting Estimates and Errors to disclose
new IFRSs that have been issued but are not yet effective

the requirements in IAS 24 Related Party Disclosures to disclose related party transactions entered into between two or mare
members of a group, provided that any subsidiary which is a party to the transaction 1s wholly-owned by such a member

the requirements of paragraph 17 of IAS 24 Related Party Disclosures to disclose key management personnel compensation
the requiremnents of IFRS 7 to disclose financial instruments

the requirements of paragraphs 71-99 of IFRS 13 Fair Value Measurement to disclose information of fair value valuation techniques
and inputs

New standards effective for the current accounting period do not have a material impact on the financial statements of the Company.
These are discussed in further detail below.
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FINANCIAL STATEMENTS CONTINUED

Notes to the financial statements continued

IFRS 14 - Leases

The Company adopted IFRS 16, Leases, during the year ended 31 March 2020, iFRS 16 supersedes the existing accounting guidance in
IAS 17 ) eases. The standard was adopted in accordance with IFRS 146 C8, comparative amounts are not restated and adjustments in
opening retained earnings have not been recognised.

The new standard results in almost zll leases held as lessee being recognised on the balance sheet as the distinction between
cperating and finance leases is removed. The Company does not hold any material leases as lessee, therefore the standard has not had
a matenal impact on the balance sheet or loss for the year.

Going concern

The financial statements are prepared on a going concern basis. The balance sheet shows that the Company has net current liabilities.
This results from loans due to subsidiaries of £28,682m which are repayable on demand and therefore classified as current liabilities
These liabilities are not due to external counterparties and there is no expectation or intention that these loans will be repaid within the
next twelve months. As a consequence of this, the Directors feel that the Company is well placed to manage its business risks
successfully despite the current economic climate. Accordingly, they believe the going concern basis Is an appropriate one. See the full
assessment of preparation on 3 going concern basis in the corporate governance section on page 1UZ.

Investments and loans

Investrments and loans in subsidiaries and joint ventures are stated at cost less an expected credit loss on the balance in accordance
with IFRS 9. The expected credit loss on the halance is immaterial

Significant judgements and sources of estimation uncertainty

The key source of estimation uncertainty relates to the Company's investrments in subsidiaries and joint ventures. Jn estimating the
requirement for impairment of these investrents, management make assumptions and judgements on the value of these investments
using inherently subjective underlying asset valuations, supported by independent valuers.

(B] Dividends
Details of dividends paid and proposed are included in Note 19 of the consolidated financial statements.

(C) Employee infarmation

Ermployee costs include wages and salaries of £36m (2018/19. £38m), social secunity costs of £4m [2018/19: £5m] and pension costs of
£4m (2018/19: £4m). Details of the Executive Directers’ remuneration are disclosed in the Remuneration Report on pages 118 to 133

Audit fees in relation 1o the parent Company only were £0.3m (2018/19: £0.3m).

(D) Investments in subsidiaries and joint ventures, loans to subsidiaries and other investments

Shares woans te lavestments i Other
sussidiatios Subsidiaries  jaintwentures ImvestTents Total
_ £ L £m fr £rm
On 1 Aprit 2019 19.702 8.119 397 29 28,247
Additions 9,483 7 6 9,496
Disposals [846) (723} - - (1,569
Depreciation / amortisation - - - f4) (4)
Provision for impairment ) ) - 1933 - - 1935)
As at 31 March 2020 ) ' 18,856 15,944 404 31 35,235

The historical cost of shares in subsidiaries is £19,090m 12018/19: £20,025m). Investments in joint ventures of £404m [2018/19: £397m]
includes £204m [2018/19: £201m)] of loans to joint ventures by the Company. Results of the joint ventures are set out in Note 11 of the
consolidated financial statements. The historical cost of other investments 1s £57m [2018/19: £5Tm).
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(E) Netdebt

2020 e
£m £m
Secured on the assets of the Company
5.264% First Mortgage Debenture Bonds 2035 375 368
2.0055% First Mortgage Amcrtising Debentures 2035 M 94
5.357% First Mortgage Debenture Bonds 2028 249 252
715 714
Unsecured 7
5.50% Senior Notes 2027 - 79
4.635% Senior US Dollar Notes 2021 180 148
4.766% Senior US Dollar Notes 2023 117 106
2.003% Senior US Dollar Notes 2026° 80 69
3.81% Senior Notes 2024 113 1
3.97% Senior Notes 2024 115 113
2.375% Sterling Unsecured Bond 2029 298 298
4.16% Senior US Dollar Notes 2025 89 78
2.67% Senior Notes 2025 37 37
2.75% Senior Notes 2026 37 37
Floating Rate Senior Notes 2028 80 80
Floating Rate Senior Notes 2034 102 -
Bank loans and overdrafts 677 264
L - 1,925 1,460
Gross debt 2,640 2174
Interest rate and currency dervative Liabilities 165 127
Interest rate and currency derivative assets 1231) (153]
Cash and short term depasits (142 (182)
Net debt 2,432 1986
1. Prircipal and interest on these borrawings were fully hedged into Sterling at a floating rate at the ime of ssue
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FINANCIAL STATEMENTS CONTINUFD

Notes to the financial statements continued

(E) Net debt continued

0% Convertible bond 2015 [maturity 2020)

On 9 June 2015, British Land [White] 2015 Limited (the 2015 Issuerl, a wholly-owned subsidiary of the Cempany, issued £350 millien
zero coupon guaranteed convertible bonds due 2620 (the 2015 bonds] at par. The 2015 Issuer is fully guaranteed by the Company in
respect of the 2015 bonds.

Subject ta their terms, the 2015 bonds are convertible into preference shares of the 2015 Issuer which are automatically transferred to
the Company in exchange for ordinary shares in the Company or, at the Company's election, any combination of ordinary shares and
cash. Bondholders may exercise their conversion right at any time up to but excluding the seventh dealing day before ? June 2020

(the maturity date], & bondholder may convert at zny time.

The initial exchange price was 1103.32p per ordinary share. The exchange price is adjusted based on certain events [such as the
Cornpany paying dividends in any quarter above 3.418p per ordinary sharel. As at 31 March 2020 the exchange price was 975.09p per
ordinary share.

From 30 June 2018, the Company has the option to redeem the 2015 bonds at par if the Company’s share price has traded above
130% of the exchange price for a specified perind, or at any time once 85% by nominal value of the 2015 bonds have been converted,
redeemed, or purchased and cancelied. The 2015 bonds will be redeemed at par on 9 June 2020 {the maturity date] if they have not
already been converted, redeemed or purchased and cancelled.

The intercompany loan between the Issuer and the Company arising from the transfer of the loan proceeds was initially recognised at
fair value, net of capitalised issue costs, and is accounted for using the amartised cost method. In addition ta the intercompany loan,
the Company has entered into a derivative contract relating to its guarantee of the obligations of the Issuer in respect of the bonds and
the cemmitment to prowde shares or a combination of shares and cash an canversion of the bonds. This derivative contract is included
within the balance sheet as a liability carried at fair value through profit and loss.

Maturity analysis of net debt

2020 FhIE
£m £
Repayable within one year and on demand 5 9%
between: one and two years 188 17
two and five years 599 479
five and ten years 1,141 808
ten and fifteen years 107 306
fifteen and twenty years ___&00 465
2,635 7075
Gross debt 2840 2174
Interest rate derivatives {66] [26]
Cash and short term deposits (142) (182]
Net debt 7 - - 2,432 1566

[F) Pension

The British Land Group of Companies Pension Scheme and the Defined Contribution Pension Scheme are the principal pension
schemes of the Company and details are set out in Note 9 of the consolidated financial statements.
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(6] Debtors

2020 2017
£m Em
Trade and other debtors 13 4
Prepayments and accrued incame - 1
- T . e 13 5

(H) Creditors
2020 2
Em £m
Trade creditors L3 &b
Corporation tax 15 25
Other taxation and social security 21 25
Accruals and deferred income _ 29 30
7 126

(1) Share capital

Ordinary shares

£m of 25p each
issued, called and fully paid
At 1 April 2019 240 960,589,072
Share 1ssues - 1,144,135
Repurchased and cancelled (&) (23,795,110)
At31March 2020 - 234 937,938,097
Ordinary shares
fre of 25p each
Issued, called and fully paid
At T April 2018 248 993,857 125
Share Issues - 404 377
Repurchased and cancelled (8) (33,672.430)
At 31 March 2019 N - 240 960,589,072

(J] Contingent liabilities, capital commitments and
related party transactions

The Company has contingent liabilities in respect of legal claims,
guarantees and warranties arising in the ordinary course of
business. It is not enticipated thet any material liabilities will arise
from the contingent liabilities.

A REIT is required to pay Property Income Distributions [PIDs] of
at least 0% of the taxable profits from its UK property rental
business within twelve months of the end of each accounting
period. Following the temporary suspension of future dividends to
best ensure we can effectively support our customers wha are
hardest hit and protect the long term value of the business as a
result of Covid-19, we are discussing an extension to this deadline
with HMRC. Whilst we intend to pay the reguired PID amount
within the agreed extended deadline, we have agreed with HMRC
that any underpayment of the PID required would instead be
subject to corporation tax at 19% pravided that it arises as a
consequence of Covid-19. A total of £37m of corporation tax would
be due by 31 March 2021 if no further PlDs were paid by this date
in respect of the year to 31 March 2020 and no extension is
agreed. At 31 March 2020, the Company has £nil of capital
commitrments [2018/19: £nil).

Related party transactions are the same for the Company as
for the Group. For details refer to Note 23 of the consclidated
financial staterments.

(K] Disclosures relating to subsidiary undertakings

The Cormnpany's subsidiaries and other related undertakings at

31 March 2020 are listed on the next page. Companies which are
In the process of being dissclved are marked with an asterisk [*].
All Group entities are included in the conselidated financial results.

Unless otherwise stated, the Company holds 100% of the voting
rights and beneficial interests in the shares of the foltowing
subsidiaries, partnerships, associates and joint ventures. Unless
otherwise stated, the subsidiaries and related undertakings are
registered in the United Kingdom

The share capital of each of the companies, where applicabie,
comprises ordinary shares unless otherwise stated.

The Company holds the majerity of its assets in UK companies,
although some are held in overseas companies. In recent years
we have reduced the number of overseas companies in the Group.

Unless noted otherwise as per the following key, the registered
address of each company 1s York House, 45 Seymour Street,
London W1H 7LX.

1 47 Esplanade, St Helier, Jersey JE1 OBL.

2. 13-14 Esplanade, 5t Helier, Jersey JET 1EE

3. 14 Porte de France, 4360 Esch-sur-Alzette, Luxermbourg.
4 300 Meadowhall Way, Sheffield, South Yorkshire, England, 5% TEA,
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Notes to the financial statements continued

Direct holdings

Company Narg

LUK/Overseas Tax
Resident Status

Indirect holdings

Compary Name

UK/dverseas Tax
Restgent Status

BL Bluebuttan 2014 Limited

BL Davidson Limited

BL European Fund Management LLP

BL Guaranteeco Limited

BL Intermediate Holding Company Limited

BL Intermediate Holding Company 2
Limited

BLSSP [Funding] Limited

Bluebutton Property Managernent UK
Lirnited [50% interest)

Boldswitch [No 1) Limited
Boldswitch Limited

British Lond (White) 2015 Limitod [Jersey)
{Tounder Sharesj!

British Land City

British Land City 2005 Limited

Brinsh Land Company Secretarial Limited
British Land Financing Lirmited*

British Land Properties Limited

British Land Real Estate Limited

British Land Securities Limited
Broadgate [Funding] PLC

Broadgate Estates Insurance Mediation
Services Limited

Hyfleet Lirmited

Kingsmere Productions Lirmited
Lendon and Henley Holdings Limited
Meadowhall Pensions Scheme Trustee
Limited

MSC Pronerty Intermediate Hnldings
Lirnited {50% interest)

Regis Property Holdings Limited

The British Land Corporation Limited

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

202  British Land Annual Report and Accounts 2020

1 &4 & 7 Triton Limited
10 Brock Street Limited

10 Portrman Sguare Unit Trust [Jersey)
(Units]

10 Triton Street Limited

17-1% Bedford Street Lirmited
18-20 Craven Hill Gardens Limited
20 Brock Street Limited

20 Triton Street Limited

338 Fuston Road Limited

350 Euston Road Limited

39 Victoria Street Limited
Adamant lnvoctment Corporation | imited
Adshilta Limited*

Aldgate Place [GP) Limited
Aldgate Land One Limited
Aldgate Land Two Limited
Apartpower Limited

Ashband Limited

B.L. Holdings Limited

B.L.CT [12697) Limited [Jersey):
B.L.C.T. [21500] Limited [Jersey)'
Barnclass Limited

Barndrill Limited

Bayeast Froperty Co Limited

BF Prepco [No 1] Limited

BF Propeco (No 19) Limited

BF Propco {No 3) Limited

BF Propco [No 4 Limited

BF Propee INo Y] Limited

BF Properties [No 4] Limited

BF Properties [No 5] Limited

BF Propco [No 13) Limited

Birstall Co-Ownership Trust [Member
interest] [41.25% interest]

BL {SP) Cannon Street Limited

BL Aldgate Development Limited
BL Aldgate Investment Limited

BL Bradford Forster Limited

BL Bristington Limited

BL Broadgate Fragment 1 Limited
BL Broadgate Fragment 2 Limited
BL Broadgate Fragment 3 Limited
BL Broadgate Fragrment 4 Limited
BL Broadgate Fragment 5 Limited
BL Broadgate Fragment 6 Limited
BL Broadway Investment Limited
BL Chess Limited

BL City Offices Holding Company Limited

BL CW Oevelopments Infrastructure
Company Limited

Bl CW Developments Limited
BL CW Developrments Plot A1 Limited
BL CW Developments Plot A2 Limited

BL CW Developrents Plot D1/2 Company
Limited

UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
I 1K Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
Uk Tay Resldetit
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident



Lompany Nems

WKRAC
Res d iz

Cormpanry Norm—

LK/Dserseas Tax
Fesiden Status

BL CW Developments Plot G1 Limited
BL CW Developments Plot K1 Company
Limited

BL CW Developments Plots F1, F2, F3
Company Limited

BL CW Developments Plots H1, H2
Company Limited

BL CW Devetoprnents Plots L1, L2, L3
Company Limited

BL CW Holdings Limited

BL CW Holdings NoZ Company Limited
BL CW Holdings Plot A1 Company Limited
BL CW Holdings Plot A2 Company Limited

BL CW Holdings Plot O1/2 Company
Limited

BL CW Holdings Plot G1 Company Limited
BL CW Holdings Plot K1 Company Lirmited
BL CW Holdings Plots F1, F2, F3 Company
Limited

BL CW Holdings Plots H1, H2 Company
Limited

BL CW Holdings Plots L1, L2, L3 Company
Limited

BL CW Lower GP Cornpany Limited

BL CW Lower Lirnited Partnership
[Partnership interest}

BL CW Lower LP Company Limited
BL CW Upper GP Company Limited

BL CW Upper Limited Partnership
[Partnership interest)

BL CW Upper LF Company Limited

BL Department Stores Holding Company
Limited

BL Doncaster Wheatley Limited

BL Drummond Properties Limited

BL Ealing Limited

BL Eden Walk Limited

BL Eurcpean Holdings Limited

BL Fixed Uplift Fund Limited Partnership
[Partnership interest)

BL Fixed Uplift General Partner Limited
BL Fixed Uplift Norminee 1 Limited
BL Fixed Uplift Nominee 2 Limited

BL Goodman (General Partner] Limited
[50% interest)

BL Goodman Limited Partnership
[50% interest}

BL Goodman [LP) Limited

BL GF Chess No. 1 Limited*

BL HB Investments Limited

BL HC [DSCHI Limited

BL HC IDSCLI Limited

BL HC Dollview Limited

BL HC Hampshire PH LLP [Member
interest)

BL HC Health And Fitness Holdings Limited
BL HC Invic Leisure Limited

BL HC PH CRG LLP (Member interest]
BL HC PH LLP [Member interest]

UK Tax Residen

UK Tax Resident

UK Tax Kesident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Restdent
UK Tax Resident
UK Tax Resident
UK Tax Resident

BL HC PH Nao 1 LLP [Member interest]
BL HC PH No 2 LLP [Member interest}
BL HC PH No 3 LLP [Member interest)
BL HC Property Holdings Limited
BL Health Clubs PH No 1 Limited
BL Health Clubs PH No 2 Limited

BL High Street and Shopping Centres
Holding Company Limited

BL Holdings 2010 Limited
BL Lancaster Investments Lirmited

BL Lancaster Limited Partnership
(Partnership interest)

BL Leadenhall [Jersey] Limited?*

BL Leisure and Industrial Holding Company

Limited

BL Marble Arch House Limited

BL Mayfair Offices Limited

BL Meadowhall Haldings Limited

BL Meadowhall Limited

BL Meadowhall No 4 Limited”

BL Newport Limited

BL Office [Non-Cityl Holding Company
Limited

BL Office Holding Company Limited

BL Osnaburgh St Residential Lid

BL Paddingten Holding Company 1 Limited
BL Paadington Holding Company 2 Limited
BL Paddington Property 1 Limited

BL Paddington Property 2 Limited

BL Paddington Property 3 Limited

BL Paddington Property 4 Limited

BL Piccadilly Residential Limited

BL Piccadilly Residential Management Co
Lirmited

BL Piccadilly Residential Retail Limited
BL Residential Investment Limited

BL Residential Management Limited

BL Residual Holding Company Limited
BL Retail Holding Company Limited

BL Retail Indirect Investments Limited
BL Retail Investment Holdings Limited
BL Retail Investrnents Limited

BL Retail Warehousing Holding Company
Limited

BL Sainsbury Superstores Limited [50%
interest}

BL Shoreditch Development Limited

BL Shoreditch General Partner Limited

BL Shoreditch Limited Partnership
[Partnership interest]

BL Shoreditch No. 1 Limited

BL Shoreditch No. 7 Limited

BL Superstores Holding Cormpany Limited
BL Triton Building Residential Limited

BL Tunbridge Wells Limited

BL Unitholder No. 1 [J] Limited (Jersey]’
BL Umitholder No. 2 [J) Limited [Jersey)’
BL Universal Limited

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Rezident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

QOverseas Tax Resident
QOverseas Tax Resident

UK Tax Resident
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Notes to the financial statements continued

Ty Name

BL Wardrahe Court Holdings Limited
BL West (Watling House] Limited

Bl West End lnvestments Limited

BL Whiteley Limited

BL Whiteley Retall Limited

BL Woolwich Limited

BL Woolwich Norminee 1 Limited

BL Woelwich Nomunee 2 Limited
Blackglen Limited

Blackwall (1]

Blaxmill [Twenty-nine] Limited

BLD [A] Lirmited

BLD [Ebury Gate} Limited

BLD (3J) Investments Lirmnited

BLD [SJ] Limited

BLD Land Limited

BLD Properties Limited

BLD Property Holdings Limited

BlLU Estates Limited

BLU Property Management Limited
BLU Securities Limited

British Land [Jaint Ventures) Limited
British Land Acguisitions Limited
British Land Agqua Partnership [2] Limited
British Land Agqua Partnership Limited
British Land City Offices Limited

British Land Construction Limited
British L.and Department Stores Limited
British Land Developments Limited
British Land Fund Management Limited
British Land Hercules Limited

British Land In Town Retail Limited
British Land industrial Limited

British Land Investment Management
Lirmted

British L and Offices INon-City) Limited
British Land Offices [Non-City] No. 2
Limited

British Land Offices Limited

British Land Offices No.1 Limited
British Land Property Advisers Limited
British Land Property Management Limited
Broadgate [PHC 8] Limitad

Broadgate Adjoining Properties Limited
Broadgate City Limited

Broadgate Court Investments Limited
Broadgate Estates Lirmited

Broadgate Estates People Management
Limited

Broadgate Investrent Holdings Limited
Broadgate Properties Limited
Broadgate REIT Limited (50% interest]«
Broadgate Square Limited

Broughton Retail Park Limited [Jersey]

UK/Overszas Tax
Resident Status

Company Name

LIKfQvecseas Tax
Resident Status

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Restdent
UK Tax Resident

BVF Developments Limited
Canada Water Offices Limited
Casegood Enterprises
Caseplane Limited
Cavendish Geared I' Limited
Cavendish Geared Limited
Caymall Limited

Chesghine Properties Limited
Chester Limited'

Chrisilu Nominees Limited

City of London Office Unit Trust [Jerseyl
(Units) [35.94% interest]'

Clarges Estate Property Management
Colimited

Corngenic Limited

Cornish Residential Properties Trading
Lirnited

Cornish Residential Property Investments
Limited
Crescent West Properties

Deepdale Co-Ownership Trust [39.07%
interest]

Derby Investment Holdings Limited
Drake Circus Centre Limited

Drake Circus Leisure Limited

Drake Property Holdings Limited

Drake Property Nominee (No. 1] Limited
Drake Property Nominee [No. 2] Lirmited

Eden Walk Shopping Centre General
Partner Limited [50% interest]

Eden Walk Shopping Centre Unit Trust?
[50% interest] [Dersey] (Units)

Elementvirtue Limited

Elk Mill Oldham Limited

Estate Management (Brick] Limited
Eustan Tower Limited

Exchange House Holdings Limited
Exchange Square Management Limited
Fort Kinnaird GP Limited (39.07% interest)

Fort Kinnaird Limited Partnership {39.07%
interest]

Fort Kinnaird Nominee Limited (39.07%
interest]

Four Broadgate Limtted

FRP Group Limited
Garamead Properties Limited
Gardenray Limited

Gibraltar General Partner Limited (39.07%
interest)

Gibraltar Nominees Limited (39.07%
interest]

Giltbrook Retail Park Nettingham Limited
Hermpel Holdings Limited

Hempel Hotels Limited

Hercules Property UK Holdings Lirmited

UK Tax Resident
UK Tux Residenl
UK Tax Hesident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Qverseas Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Kesident

Qverseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Hercules Froperty UK Limited

Hercules Unit Trust (78.14% interest)
[Jersey) [Units]’

[Units] [78.14% interest)’
Broughton Unit Trust {78 14% interest]!
Brunswick Park Limited

Overseas Tax Resident
Overseas Tax Resident

UK Tax Resident QOverseas Tax Resident
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Corpary Name

JHiCyerseas Tary
Azswent S13Tus

Cur-pary Narmc

LK/dverseas Tar
es ven’ Stafus

Herefard Old Market Limited
Hereford Shapping Centre GP Limited

Hereford Shopping Centre Limited
Partnership

Horndrift Limited

HUT Investrments Limited Jersey) (78.14%
interest)’

Industrial Real Estate Limited
Insistmetal 2 Limited

lvorydell Limited

lvarydell Subsidiary Limited

Jetbloom Limited

Lancaster General Partrner Limited
Linestair Limited

London and Henley [UK] Lirmited
Landon and Henley Limited
L.onebridge UK Limited

Longford Street Residential Limited
Ludgate Investment Holdings Limited
Ludgate West Limited

Mayfair Properties

Mayflower Retail Park Basildon Limited

Meadowbank Retail Park Edinburgh
Limited

Meadowhall Centre [1999] Limited
Meadowhall Centre Limited

Meadowhall Centre Pension Scheme
Trustees Limited

Meadowhall Estates [UK] Limited
Meadowhall Group [MLP] Limited
Meadowhall Holdings Limited
Meadowhall [MLP] Limited

Meadowhall Opportunities Nominee 1
Limited

Meadowhall Opportunities Nominege 2
Limited

Meadowhall Shopping Centre Limited

Meadowhall Shopping Centre Property
Holdings Limited

Meadowhall SubCo Limited

Mercar

Mercari Holdings Limited

Minhill Investments Limited

Moarage [Property Developments] Limited
Nugent Shopping Park Limited

One Hundred Ludgate Hill

One Sheldon Square Limited [Jersey)'
Orbital Shopping Park Swindon Limited
Osnaburgh Street Limited

Paddingtan Block A (GP] Ltd
Paddington Block A LP [Partnership
interest)

Paddington Block B [GP) Ltd
Paddington Block B LP [Partnership
interest]

Paddington Central | [GP) Limited
Paddington Central | LP [Partnership
interest)

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK lax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident

Paddington Centrat | Unit Trust [Jersey]
(Units)
Paddington Central Il (GP) Limited

Paddington Central Il LP {Partnership
interest}

Faddington Central Il Unit Trust [Jerseyl
[Units)’

Paddington Central IV Unit Trust (Jersey}
(Uritsi’

Paddingtan Kiosk (GP) Lid

Paddington Kiosk LF (Partnership interest]

PaddingtonCentral Management Company
Limited [87.5% interest)

Parwick Holdings Limited
Parwick Investments Limited
PC Canal Limited

PC Lease Nominee Ltd

PC Partnership Nominee Ltd
Piccadilly Residential Limited
Pillar [Cricklewood)] Limited
Piitar [Dartford) Limited
Pillar [Fulham) Limited

Pillar Auchinlea Limited*
Fillar Broadway Limited
Pillar City Limited

Pillar Dartford No.1 Limited
Pillar Denton Limited

Pillar Developrents Limited
Pillar Estates No.Z Limited*
Pillar Europe Management Limited
Pillar Fert Limited

Pillar Gallions Reach Limited
Pillar Glasgow 1 Limited
Pillar Hercules No.2 Limited
Pillar Kinnaird Limited*
Pillar Nugent Limited

Pillar Projects Limited

Pillar Property Group Limited
PillarStore Limited

Plymouth Retail Limited
Power Court GP Limited

Power Court Luton Limited Partnership
[Partnership interest}

Power Court Nominee Limited

PREF Management Company SA
(Luxembourgl

Project Sunrise Investrments Limited
Project Sunrise Limited

Project Sunrise Properties Limited
Reboline Limited

Regent's Place Holding 1 Limited
Regent's Place Holding 2 Limited
Regent's Place Holding Company Limited
Regents Place Management Company
Limited

Regents Place Residential Limited
Rigphone Limited

Rohawk Properties Limited

Overseas Tax Resident

UK Tax Resident

UK Tax Resident

Overseas Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Residert
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resjdent
UK Tax Resident
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FINANCIAL STATEMENTS CONTINUED

Notes to the financial statements continued

Currpary Marmc

UK/Overseas Tax
Resident Status

Salmax Properties

Seymour Street Homes Limited
Shopping Centres Limited
Shoreditch Support Limited

Six Broadgate Lirmited

Southgate General Partner Limited [50%
interest}

Southgate Property Unit Trust [Jerseyl
[Units] [50% interest)!

Speke Unit Trust (67 34% interest} [Jersey)
[Units)?

Sprint 1118 Limited

St btephens Shopping Cenlre Lisniled
Stockton Retail Park Limited

Storey London Offices Limited

Sterey Offices Limited

Storey Spaces Limited

Surrey Quays Limited

T [Partnership) Limited

Tailress Limited

TBL [Bromley] Limited

TBL (Bury) Limited

T8L [Lisnagelvin] Limited

TBL [Maidstone) Limited

TBL [Milton Keynes] Limited

TBL [Peterboroughl] Limited

TBL Holdings Limited

TBL Praperties Limited

Teesside Leisure Park Limited

The Aldgate Place Limited Partnership
[Partnership interest]

The Dantford Partnership (Member interest]

[50% interest)

The Gibrattar Limited Partnership
{Partnership interest) [39.07% interest]

The Hercules Property Limited Partnership
[Partnership]

The Leadenhall Development Company
Limited (50% interest)

The Liverpool Exchange Company Limited
The Mary Street Estate Limited

The Meadowhall Education Centre [Lirmited
by guarantee] [50% interest]*

The Retail and Warehouse Company
Lirnited

The TBL Property Partnership [Partnership
interest]

The Whiteley Co-Ownership (Member
interest] [50% interest)

Tollgate Centre Colchester Limited
Topside Street Limited

TPP Investments Limited

Tweed Premier 4 Limited

Union Property Corporation Limited

Union Property Haldings (Lendon! Limited

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

QOverseas Tax Resident

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Residaint
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
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Company Name

Valentine Unit Trust ersey] [Linits)
[39 07% interast]’

Vicinitee Limited

Vintners' Place Limited

Wardrobe Caurt Limited

Wardrobe Holdings Limited

Wardrobe Place Limited

Wates City of London Properties Limited

Westbourne Terrace Partnership
[Partnership interest]

Whiteley Shopping Centre Unit Trust
[Jersey] (Units)!

WK Holdinge Limited

WOSC 1 Norminee Limited (25% interest]
WOSC 2 Nominee Limited [25% interest]
WOSC GP Limitad (25% interest]

WOSC Partners LP [Partnership interest]

{25% interest)
York House W1 Limited

JKfOverseas Tax
Resident Status

Overseas Tax Resident

UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident

Overseas Tax Resident

UK Tax Resident
LIK Tax Resident
UK Tax Resident
UK Tax Resident

UK Tax Resident
UK Tax Resident




Supplementary disclosures

Unaudited unless otherwise stated

Table A: Summary income statement and balance sheet ([Unaudited)

Summary income statement based on proportional consolidation for the year ended 31 March 2020

The following pro forma information is unaudited and does not form part of the consolidated primary statements or the notes thereto.
It presents the results of the Group, with its share of the results of joint ventures and funds included on a line-by-line basis and

excluding non-controlling interests.

Year

ended 31 March 2020

Year zrced 31 Ma-ch 20°¢

Jjoint Less nan-

ventures controlling  Propertionaliy Jomt vertyres Sroperbicnalty

Group and funds interests consolidated Groug ang funds cznzzhidated

Em £m £m £m T £ £

Gross rental income? 436 142 (18] 560 439 155 576
Property operating expenses (70) (13) 1 (82] (35] (10} 1 {a4)
Net rental income 366 129 (171 478 404 145 (17] 532
Administrative expenses (73] (1) - (74) (80 (1 - (81]
Net fees and other income 12 - L 13 9 - 1 1
Ungeared income return 305 128 {16) 417 333 144 [16] 461
Net financing costs {66] (49) 4 (111) (67) (58] 4 {121)
Underlying Profit 239 79 {12) 306 T 266 86 - 12] 340
Underlytng taxation . - - - - - - - - -
Underlying Profit after taxation 239 79 {12) 306 246 86 (12] 340
Valuation moverment (1,389 1683]
Other capital and taxation [net]’ - 54 52

Result attributable to shareholders of

the Company (1,027 [291)

1. Includes other comprehensive Income, mavement in dilution of share opt:ons and the maverment in iterns excluded for EPRA NAV,
2 Group gross rental incorme includes £3m of all inclusive rents relating to service charge income

Summary hatance sheet based on proportional consolidation as at 31 March 2020
The fallowing pro forma information is unaudited and does not form part of the consolidated primary statements or the notes thereto.

It presents the composition of the EPRA net assets of the Group, with its share of the net assets of the joint venture and fund assets and
Liabilities included on a line-by-line basis, and excluding non-controlling interests, and assuming full dilution

Mark i

markat an
Share dervatives Valuzticn EPRA Net TPRA Met
ot et L ess ran and relatec suralus on assats assols
vertures  controlling Share Deferrec deot Lease trading 31 March 31 March
Graup and furds INterests apticns tax  adjLstments Liabiiities aroporties 2020 209
tm S frr frn m tm £ t £m Im
Retall properties 3,204 Q64 (221) - - - (74) - 3,873 5,577
Office properties 4,525 2,324 - - - - (69] 13 6,793 6,308
Canada Water properties 400 - - - - ~ (36) - 364 303
Other properties o 147 - - - - - - - 147 128
Total properties’ 8,276 3,288 (221) - - - (179 13 11,477 12314

Investrments in joint ventures and

funds 2,358 (2,358) - - - - - - - -
Other investments 125 - - - - - - - 125 129
Other net [liabilities) assets [365) (77 4 18 6 - 179 - (235) (275)
Net debt (3,247) {853) 105 - - 141 - - (3,854]  [3521]
Net assets 7,147 - [112) 18 b 141 - 13 7,213 8,649
EPRA NAV per share [Note 2) 774p ?05p

1. Included within the total property value of £11,177m are right-of-use assets net of lease Labibhies of £20m, which in substance, relate to properties held under leasing
agreements The fair value of nght-of use assets are determined by calculating the present vatue of net rental cashflows over the term of the lease agreements.
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FINANCIAL STATEMENTS CONTINUED

Supplementary disclosures continued

Unaudited unless otherwise stated

Table A continued

EPRA Net assets movement

Year ended Year ended
31 March 2020 31 March 2017
Pence Pence
Em per share trm per share
Opening EPRA NAV 8,64% 905 9,560 967
Incame return 306 33 340 35
Capital return (1,322) (139) (7491 (77
Dividend paid (295) 131 {298) (30)
Purchase of own shares (125) 6 (204] 10
Closing EPRA NAV o 7.213 774 8,649 205
Table B: EPRA Performance measures
EPRA Performance measures summary table
2020 2019
Pence Pence
£tm per share frn per share
EFRAEarnings - basic 306 32.8 340 35.0
- diluted 306 32.7 340 349
EFRA Net Initial Yield 4.6% 4.5%
EPRA topped-up’ Net Initiat Yield 5.1% 4.7%
EPRA Vacancy Rate _ 6.3% 41%
2020 2019
Net asset Net asset
value per value per
Net assets share MNet 1ssets share
£m {pence) £m [pencel
EPRA NAV 7.213 774 8,649 905
EPRA NNNAV 6,762 724 8141 854
Calculation and reconciliation of EPRA/IFRS earnings and EPRA/IFRS earnings per share
2020 2017
(Audited) £m e
Loss attributable to the shareholders of the Campany [1,027) [291)
Exclude:
Group - current taxation (41 (3)
Group - deferred taxation 2 4
Joint ventures and funds - taxation - (2]
Group - vatuation movement 1,105 620
Group - [profit] loss on disposal of investment properties and investments (11 18
Group - profit on disposal of trading properties 17 {92)
Joint ventures and funds - net valuation movement [including result on dispesals) 284 60
Joint ventures and funds - capital financing costs 22 21
Changes in fair value of financial instruments and associated close-out costs 41 46
Non-controlling interests in respect of the above {99) 141
Underlying Profit ) ) 306 340
Group :_underlying current taxation T -
EPRA earnings - basic and diluted 304 340
Loss attributable to the shareholders of the Cornpany (1,027) (291)
Dilutive effect of 2615 convertible bond - -
IFRS earnings - diluted B j 0211 (291

208  British Land Annual Report and Accounts 2020




Table B continued

2020 3D
Number Numce-
million rmullhar
Weighted average number of shares 945 982
Adjustment for treasury shares {11) (1)
IFRS/EPRA Weighted average number of shares [basicl 934 971
Dilutive effect of share opﬁaﬁsﬁﬁi - 1
Ditutive effect of ESOP shares L 3 z
EPRA Weighted average number of shares [diluted] . 937 74
Strip oul anti-dilutive B - Br 8l
IFRS Weighted average number of shares (diluted) - T 934 971
Net assets per share [Audited)
2020 617
Pence Fepne
£m per share Err oer snars
Balance sheet net assets 7147 . 8,689
Deferred ta}_a}?img on revaluation movements 6 5
Mark-to-market on dervatives and related debt adjustments 141 113
Ditution effect of share options 18 24
Surplus on trading properties 13 29
Less non-controtling interests 112) [211)
EPRA NAV - B 7,213 774 8449 905
Deferred tax arising on revaluation movements o %) (11 o
Mark-to-market on derivatives and related debt adjustrments (141] (113]
Mark-to-market on deht (301) (364) )
EPRA NNNAV 6,762 726 81671 854

EPRA NNNAV is the EPRA NAV adjusted to reflect the fair value of the debt and derivatives and to include the deferred taxaticn on

revaluations and derivatives.

2020 209
Number Murrber
million milaon
Number of shares at year end 938 260
Adjustment for treasury shares (1 1)
IFRS/EPRA number of shares [basic) . 927 949
Dilutive effect of share options 3 2
Dilutive effect of ESOP shares 2 5
IFRS/EPRA number of shares [diluted} 932 956
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FINANCIAL STATEMENTS CONTINUED

Supplementary disclosures continued

Unaudited unless otherwise stated

Table B continued
New EPRA Best Practice Recommendations

EPRA published its latest Best Practices Recommendations in October 2019 which inciuded three new Net Asset Valuation metrics,
namety EPRA Net Reinstaternent Value (NRV), EPRA Net Tangible Assets {NTA] and EPRA Net Disposat Vatue INDV). These meirics are
effective from 1 January 2020 but have been presented below as at 31 March 2020 to provide a camparison to the current measures,
EPRA NAV and EPRA NNNAY.

EPRA EPRA
NRY NTA
£m £m
At 31 March 2020
EPRA net asset value 7,213 7,213
Adjustment for-
Purchasers’ costs 659 -
intangibles - M1

Deferred tax adjustrment! - -
7,872 7,202
Per share measure 845p 773p

1. The new EPRA guidance states that deferred taxes expected to crystallise should no lenger be excluded The Group will conduct a review of such iterms upon adoption of the
guidance but does not expect any resulting EPRA adjustment to be material

As the Group's EPRANDV is the same as the EPRANNNAY, there are no reconciling items.

EPRA
ND¥
£m
At 31 March 2020
EPRA net dispasal value 6,762
Per share measyre =~~~ 726p
EPRA Net Initial Yield and ‘topped-up’ Net Initial Yield (Unaudited)
2020 2019
£m Er
Investment property  wholly-owned 7,941 8,761
Investment property - share of joint ventures and funds 3,236 3,855
Less developments, residential and land [1,140] [1,098]
Completed property portfolio ~ 10,037 1,218
Allowance for estimated purchasers’ costs _ 724 757
Gross up completed property portfolio valuation (Al - - - 10,761 11969
Annualised cash passing rental income ' S - T T 517 548
Property cutgoings ] (21) (14)
Annualised netrents(B] T - T T T 498 834
ie-iut expiration of rent-free periods and fixed uplifts! o e T W 3
‘Topped-up’ net annualised rent (C] o S T T 545 566
EPRA Net Initial Yield (B/A) 4.6% 4.9%
EPRA ‘topped-up’ Net Initial Yield (C/A) o ) 5.1% 4 7%
mdudmg fxed/mlmrnum uplifts received in Ueu of renta growth - - - e 0 8
Total ‘topped-up’ net rents (D} - T T 7 "=&5 574
Overall ‘topped-up’ Net Initial Yield (D/A) o 5.2% 4 8%
Topped-up’ netannualised rent ) 7 - " 545 T 566
ERV vacant space 38 22
Reversions ] ] i _ 13 30
TotalERVIE) T T T T 59 618
Net Reversionary Yield [EfA) ~ ] 5.5% 5.2%

1 The weighted average period over which rent-free penods expire s one year [2018/19 one year).
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Table B continued

EPRA Net Initial Yield [NIY) basis of calculation

EPRANIY i1s calculated as the annualised net rent lon a cash flow basis), divided by the gross value of the completed property portfolio
The valuation of our completed property portfolic 15 determined by our external valuers as at 31 March 2020, plus an allowance for
estimated purchaser’s costs. Estimated purchaser’s costs are determined by the relevant stamp duty liability, plus an estimate by our
valuers of agent and legal fees on notional acquisition. The net rent deduction allowed for property outgaings 1s based on our valuers’
assumptions on future recurring non-recoverable revenue expenditure.

In calculating the EPRA topped-up’ NIY, the annualised net rent is increased by the total contracted rent from expiry of rent-free
periods and future contracted rental uplifts where defined as not in lieu of growth. Overall ‘topped-up” NIY s calculated by adding any
other contracted future uplift to the topped-up’ net annualised rent.

The nat reversionary yield 1s calculated by dividing the total estimated rental value [ERV] for the completed property portfalio,
as deterrmined by our external valuers, by the gross completed property portfolio valuaticn.

The EPRA vacancy rate is calculated as the ERV of the unrented, lettable space as a proportion of the total rental value of the completed
property portfatio.

EPRA Vacancy Rate
2020 e
£m tn
Annuzlised potential rental value of vacant premises 38 24
Annualised potential rental value for the completed property portfolio 603 529
EPRA Vacancy Rate 6.3% 4.1%

The above is stated for the UK portfolio anly. A discussion of significant factors affecting vacancy rates is included within the Strategic
Report [page 54).

EPRA Cost Ratios (Unaudited)

2020 P
£m £
Property operating expenses’ &9 34
Administrative expenses 73 80
Share of joint ventures and funds expenses 14 1
Less: Performance and management fees [from joint ventures and fundsj (81 (8)
Net other fees and cormmissions (51 (2)
Ground rent costs and operating expenses de factoincluded in rents (15) (9
EPRA Costs (including direct vacancy costs} (A) 127 106
Direct vacancy costs (30) (13)
EPRA Costs [excluding direct vacancy costs) (B) B 7 2
Gross Rental Income less ground rent costs and operating expenses de facto included in rents 398 414
Share of joint ventures and funds [GRI less ground rent costs) 142 153
Total Gross Rental Income less ground rent costs (C) - T Y
EPRA Cost Ratio lincluding direct vacancy costs) [A/C) 23.5% 18.7%
EPRA Cost Ratio [excluding direct vacancy costs) [B/C] 18.0% 16 4%
Impairment of tenant incentives and guarantead rent increases’ (D) 20 -
Adjusted EPRA Cost ratio [including direct vacancy costs and excluding impairment of tenant incentives and
guaranteed rent increases) {A-D)/C 19.8% 18.7%
Adjusted EPRA Cost ratio [excluding direct vacancy costs and excluding impairment of tenant incentives and
guaranteed rent increases) (B-D)/C 14.3% 16.4%
Overhead and operating expenses capitalised [including share of joint ventures and funds] ] 4

1 Included within property operating expenses in the current year 1s £15m [2018/19 Emull in relation to write-offs and provision against tenant incentive balances held by the
group and £5m (2018/19 £nil) in relation to write-offs of guaranteed rent increases

In the current year, employee costs in relation to staff time on development projects have been capitalised into the base cost of relevant

development assets. In addition to the standard EPRA Cost ratios [both including and excluding direct vacancy costs), adjusted versions

of these ratios have also been presented which remaove the impact of the impairment of tenant incentives and guaranteed rent

increases which are exceptional items in the current year, to show the impact of these items on the ratios.
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FINANCIAL STATEMENTS CONTINUED

Supplementary disclosures continued

Unaudited unless otherwise stated

Table C: Gross rental income

2020 2017
£m fm
Rent receivable’ 558 587
Spreading of tenant incentives and guaranteed rent increases (3) {13
Surrender premia - - 5 7
Gross rental income - o - - ~ 580 574
1 Group gross rentalincome includes E3m of all Inclusive rents relating to service charge income.
The current and prior year information is presented on a proportionally consolidated basis, excluding non-controlling interests
Table D: Property related capital expenditure
2020 207
Joint imnt
ventures venturas
Group and funds Total Group and funds Total
£m Em £m £mn £ £m
Acquisitions 94 54 148 221 15 236
Development 156 126 282 183 el 274
Like for like portfolio’ 83 20 103 35 19 54
Other ] o 18 " 29 12 8 20
Total property related capex 351 21 562 451 133 584

1 Intludes £36m of lewble workspace B-outin the current year which has been reclassifies fromn property, plant and equiprment o propety addimons.

The above is presented on a proportionally conselidated basis, excluding non-controlling interests and business combinations.
The ‘Other’ category contains amounts owing to tenant incentives of £12m (2018/19: £7m, letting fees of £3m [2018/1%. £56m,
capitalised staff costs of £6m [2018/19: £6m] and capitalised interest of £8m (2018/19: £3m).
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OTHER INFORMATION (UNAUDITED}

[Data includes Group's share of Joint Ventures and Funds)

Sales
Price Price Annual

[100%]1 [BL Sharel Passing Rent
Since 1 April 2019 Sectar "(L ,,k.“,.u__._cin_ £m’
Completed
Fortfolio of Sainsbury’'s stores Retail 52?2 244 15
Dawvid Lloyd, Croydon Retall 22 22 1
Homebase, Walton on Thames Retall 20 20 1
Oebenhams, Bournemouth Retail 8 8 1
Clarges’ Residential 86 86 -
Total } 658 382 18
1 BL snare of annualised rent topped up for rent frees
2. £om of which exchanged prior ta FY20
Purchases

Price Price Annual

[100%} [BL Sharel Passing Rent
Since 1 April 2019 Sector £m £m £m’
Completed
West One Offices 217 54 2
6 Orsman Road, Haggerston Offices 32 32 2
Aldgate Place, Phase 2 Residentiat 19 19 -
Former ToysRus unit, Stockton-on-Tees Retail 8 8 -
Sainsbury’s, Burton upon Trent Retail 5 5 1
Total ] 281 118 5

1 BL share of annualised rent tapped up for rent frees.
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OTHER INFORMATION [UNAUDITED] CONTINUED

Portfolio Valuation by Sector

Change%’
N5 &
Group Funds Total
At 31 March 2020 £m £m £m H1 H2 FY
West End 4,151 53 4,204 (0.7 15 1.4
City 300 2,269 2,049 13 2.5 37
Dffices 4,451 _ 2,322 6,773 0.4 1.9 2.3
Retail Parks 1,115 724 1.839 (12.4) (18.8) (28.7)
Shopping Centre 753 757 1,510 [11.8] (19 8] (29.2]
Superstares 89 - 89 [1.5] (7.7 (4.7]
Department Stores 33 - 33 (10.9] [33.3) [40.3]
High Street 133 1 134 [9.7] [11.0) [19.8]
Leisure 249 19 268 ns (8 4] [7.1]
Retail 2,372 1,801 3,873 (10.7) (18.2) (26.1}
Residential? o 147 - 147 (2.1} {0.é) (2.7
Canadawater 364 - 364 12.4 (1.6] 9.8
Total 7,334 3,823 11,157 (4.3] (6.3 (10.1)
Standing Investments S 6,593 3,432 10,025 (5.2 _[7.4) (2.01
Developments 741 391 1,132 4.6 2.3 6.5

1 Valuation mavernent during the year [after taking account of capital expenditure] of properties held at the halance sheet date, inctuding developrnents [classified by end

usel, purchases and sales
2. Stand-alone residential

Gross Rental Income’

12 months to 31 March 2020

Annualised as at 31 March 2020

s & s &
Accounting Basis €Em Group Funds Total Group Funds Total
West End 155 1 156 144 2 146
City 15 &9 84 7 43 70
Offices o 170 70 240 151 65 216
Reatail Parks 9L o8 152 90 hh 145
Shopping Centre b4 52 116 &1 49 110
Superstores 5 5 10 5 2 7
Department Stores 7 - 7 5 - 5
High Street b - 4 6 - 6
Leisure 15 1 16 14 1 13
Retail i 191 114 307 181 107 288
Residential? N 4 - 4 4 - 4
Canada Water 7 ,, o 9 - 9 8 - 7 B
Total 374 186 560 344 172 516

1. Gross rental income witl differ from annualised valuation rents due to accounting adjustments for fixed & minimum contracted rental uplifts and lease incentives,

2 Sland-alane residential
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Portfolio Net Yields'?

EPRA topped Overall Net equs‘valr::: Net
EPRA net upnetinital topped up net equivalent yield raversionary ERV
initial yield yield initial yield yield movement yield Growth
As at 31 March 2020 A %t %t % bps % %
West End 3.5 4.1 4.1 43 - 48 24
City 3.2 4.0 4.0 45 {14 2.3 4.5
Offices 3.4 4.1 4.1 4.4 (4) 5.0 3.2
Retall Parks ' ' 7.0 7.2 7.3 7.0 17 6.8 (13.4]
Shopping Centre 6.1 6.2 6.3 6.4 99 6.4 (102
Superstore 5.9 6.9 8.9 5.7 38 5.6 (98]
Department Store 15.4 15.6 22.9 9.2 185 10.4 [132.8)
High Street 38 4.0 4.0 5.5 57 5.9 (7.8)
Leisure 5.3 5.4 6.0 5.8 22 5.1 (1.2)
Retail 65 6.6 6.9 6.6 101 6.5 (11.7)
Canada Water 34 34 3.4 4.0 25 4.0 (5.8)
Total B 4.6 5.1 5.2 5.2 38 5.5 4.7
0n & proporticnally consolidated basis including the Group's share of joint ventures ard funds.
1 Including notional purcnaser’s costs
2. Excluding committed developments, assets held for development and residential assets.
3 Including rent contracted from expiry of rent-free periods and fixed uplifs notin Lieu of rental growth.
4 Including fixed/minimum upbifts [excluded from EPRA defimtion),
> As calculated by IPD
Total Property Return [as calculated by |PD)
12 months te 37 March 2020 Offices Retail Total
% British Land PO British Land IPD British Land 1PD
Capital Relurn 25 i0.5) 127.3) 114 5) 110 3} 4 8)
- ERV Growth 32 1.3 (11.7) {5.8) [4.7] (1.0]
- Yield Movement’ l4bpsl [2bps) 101bps 5%bps 38bps 18bps
Income Return o ) 3.1 38 62  bi 43 45
Total Property Return 5.7 3.3 (22.6) {9.8) (6.4) [0.4)
On 3 propartionally consolidated basis -ncluding the Group s share of joint ventures and funds
1 Net equivalent yield movernent.
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OTHER INFORMATION (UNAUDITED] CONTINUED

Top 20 Tenants by Sector

% of % of
As at 31 March 2020 retail rent office rent
Retail o ) o Offices )
Tesco plc! a 78 Facebook 7.8
Next plc 4.9 Government 6.4
Kingfisher 3.6 Dentsu Aegis? 44
Walgreens [Boots) 35 Visa 4.0
M&S Ple 2.8 Herbert Smith Freehills 3.2
J Samsbury 2.6 Gazprom 2.9
Dixons Carphone 2.5 Microsoft Corp 2.4
Debenhams 25 Vodafone 2.0
Frasers 2.4 Tullett Prebon 2.0
JO Sports 22 Deutsche Bank 1.9
TJX [TK Maxx] 21 Henderson 1.7
Arcadia Group 2.0 Reed Smith 17
New Look 19 The Interpublic Group [McCann] 1.6
Asda Group 1.7 Mayer Brown 1.4
Virgin 1.6 Skyscanner 1.3
TGI Fridays 15 Mimecast Ltd 1.3
Steinhoff 1.5 Credit Agricole 1.2
H&M 1.4 Aramco 1.2
Hutchison Whampoa Ltd 1.4 Kingfisher 1.2
DFS Furniture 1.3 Monzo Bank 1.1

1. Includes £3.4m at Surrey Quays Shopping Centre

2 Takinginto account their pre-let of 310,000 sq frat 1 Triten Square, % of contracted rent would nse to 13.0%. As part of this new letting, Uentsu Aegis have an oplian to
return their exrsting space at Hl Triton Street in 2021, If this option 15 exercised, there s an adjustment ro the rent free period m respect of the letting at 1 Triton Square
to cormpensate British Land
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Major Holdings

BL Share Sqft  Rent[100%!} Occupancy Lease
As at 31 March 2020 % ‘000 £mpa’* rate %’ length yrs™
Broadgate ad 4,468 162 96.9 6.3
Regent’s Place 100 1,740 80 ?7.1 53
Paddington Central 100 958 4é §7.6 38
Portrman Square 160 134 10 1000 24
Meadowhall, Sheffield 50 1,500 82 96 1 49
Drake’s Circus, Plymouth 100 1,120 20 201 63
Teesside, Stockton 100 567 16 76.5 38
Ealing Broadway 100 940 15 721 38
Clasgow Fort 78 510 20 75.1 57
New Mersey, Speke 68 502 14 Q4.4 5.7
1 Annuzlised EPRA contractes rent including 100% of Joint Ventures & Funds
2 Includes accommadation under offer or subject Lo asset management
3 Weighted average to first break
4 Excludes comrmutted and near lerm developments
Lease Length & Occupancy

Average lease lengthyrs Occupancy rate %
EPRA

As at 31 March 2020 To expiry To break Occupancy Occupancy"?
West End 6.4 3.4 97.6 977
City 75 63 85 4 9.6
QOffices 6.8 5.7 92.9 97.3
Retall Parks 6.8 5.5 241 96.1
Shopping Centre 6.6 5.2 94.2 5.6
Superstores 6.9 6.8 100.0 100.0
Department Stores 18.1 9.1 97.9 97.9
High Street 4.7 4.0 91.7 921
Leisure 14.6 14.3 931 931
Retail 7.3 5.9 94.2 95.7
Canada Water e 49 47 977 919
Total 7.0 5.8 93.6 6.6

1 Space aliocated ta Storey 15 shown as occuped where there 1s a Starey tenant in place otherwise it 1S shown as vacant. Total accupancy would nise from 96 6% to 97.1%

Srorey space were assumed to be fully let
2 Includes accommodation under offer or subject to asset management

3 Where occupiers have entered administration or CWA but are still Labse for rates, these are treated as occupied. Refiecting units currently occupied but expected to

become vacant, then the occupancy rate for Retail would reduce from 95.7% to 94.7%, and total occupancy would reduce fraom 96 6% Lo 96.0%.
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OTHER INFORMATION [UNAUGITED] CONTINUED

Portfolio Weighting

2019 2020 2020
AS at 31 March % % Lm
West End 33.0 37.7 4,204
City 18.2 23.0 2569
Offices ) ) 51.2 607 4773
Retall Parks 21.0 16.5 1839
Shopping Centre 17.2 135 1,510
Superstores 2.7 0.8 39
Department Stores 0.6 0.3 33
High Street 1.4 1.2 134
Leisure 2.4 2.4 268
Retail 45.3 367 3873
Residential’ 1.0 1.3 147
Canada Water 2.5 3.3 ﬁ
Total . 100.0 100.0 11,157
Lendon Weighting 8% 71% 7,879
| Stand-alone residential
Annualised Rent & Estimated Rental Value (ERV)

Annualised rent [valuation basis] Em’ ERV £m Average rent £pst

As at 31 March 2020 Group  J¥s & Funds Total Total Contracted® ERY
West End® 136 2 138 191 62.8 694
City® ) 1A 70 118 503 63.1
Offices® 142 66 208 309 58.0 66.9
Retall Parks N 53 149 140 290 229
Shopping Centre 62 51 13 16 29.7 29.9
Superstaores 7 - 7 5 21.0 17.1
Department Stores 4 - 4 4 6.6 46
High Street ) - ) ke 121 18.6
Leisure 14 1 15 15 171 16.3
Retail ~ 186 110 2_96 289 24.1 23.0
Residential® ) 4 - 4 4 46.7 314
Canada Water® . 8 - 8 9 17.7 205
Total 340 176 516 611 30.9 33.4

1. Gruss 1ents plus, where rent reviews are autstanding, any increases to ERV [as determined by the Group's external valuers], less any ground rents payable urder head

leases, excludes contracted rent subject to rent free and future uplift,

. Annualised rent, plus rent subject to rent free,
Epsf metrnics shown for office space only

. Standalone residential,

. Reflects standing investment only

[Sa RSSO N ]
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Rent Subject to Open Market Rent Review

For period to 31 March 2027 2022 2023 2024 2025 2021-22 2021-25
As at 31 March 2020 £m £m £m £m £m £m im
West End 17 ? 23 7 14 49 72
City 11 - - 15 11 11 37
Offices _ 28 ? 23 22 27 60 109
Retall Parks 17 M 14 b & 42 b4
Shopping Centre 12 7 12 7 4 31 42
Superstores - - - ] 3 - 4
Department Stores - - 1 2 - 1 3
High Street - - 1 - - 1 1
Leisure - - - - 1 - i
Relail 29 18 28 146 14 75 105
Residential - 1 - - - 1 1
Canada Water' - - - - - - - -
Total 57 28 51 38 41 136 215
Un a proporticnally cansolidated basis including the Group's share of jc nt ventures and funds

1 Reflects standing investment anly

Rent Subject to Lease Break or Expiry

For period to 31 March 2021 2022 2023 2024 2025 2021-23 2021-25
As at 31 March 2020 £€m £m £m £m £m €m £m
West End 13 29 17 14 16 59 87
City 12 3 4 12 1 19 37
Offices 25 32 21 26 22 78 126
Retail Parks 17 1 14 25 12 4ty 81
Shoppirtg Centre 14 14 14 14 7 42 63
Superstores - 2 - - ? Z
Department Stores - 3 - - - 3 3
High Street Z 1 1 1 1 4 b
Leisure - - - - - - -
Retail B 33 29 33 40 20 95 155
Residential 3 - - - - 3 3
Canada Water’ 1 1 1 2 - 3 5
Total 62 62 55 48 42 179 289
% of contracted rent 10.9 108 9.6 11.8 7.4 31.3 50.5

On a propartionatly consolidated basis including the Group’s share of joint ventures and funds.

T Reftects standing investment only.
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OTHER INFORMATION [UNAUDITED] CONTINUED

Recently Completed and Committed Developments

BL Share 100%sq ft  PC Calendar CU\I;::; Cost to come ERV Let
As at 31 March 2020 Sactor Ya ‘oon Year £m £m’ £m? £m
1 Finsbury Avenue Office 50 287 Q12019 171 - 8.3 7.0
135 Bishopsgate Office 50 336 Q12020 214 - 9.7 87
Plymouth [Leisure) ) Retail 100 108 Q42019 26 2 1.8 1.2
Total Recently Completed ) - 730 411 2 19.8 16.9
100 Liverpool Street Office 50 524 Q32020 378 27 19.3 15.4
1 Triton Square? o Office 100 © 366 Q2202) 385 49 22.6 28
Total Committed 890 763 76 4.9 372
Other Capital Expenditure® 57

1. From 1 April 2020. Cest to come excludes notional interest as interest is capitalised individually on each development at aur capitalisation rate.

2 Estimated headline rental value net of renl payable under head leases [excluding tenant incentives]

3 ERVlet & under offer of £21 8m represents space taken by Dentsu Aegis. As part of this letting, Dentsu Aegis have an oplion to return their existing space at 10 Tritan
Street in 2071 If this oplion 15 exercised, there is an adjustrment ta the rent free period in respect of the tetting at 1 Triton Square to compensate Brntish Land.

4. Capex committed and underway within our investment portfalio relating to leasing and asset management

Near Term Development Pipeline

Current Let & Under

BL Share 100% sq ft  Earliest Start Yalue CosttoCome ERV Offer
As at 31 March 2020 Sector % ‘000 On Site £m £em’ £m? £m  Planning Status
Norton Folgate Dttice 100 336 (32020 g5 280 220 - Cansented
1 Broadgate Office 50 538 Q2 2021 96 230 200 - Consented
Aldgate Place, Phase 2 Residential 100 133 Q4 2020 37 95 70 Consented
Total Near Term ) . 1,007 ) 228 605 49.0 -
Other Capital Expenditure? 22

1. From 1 April 2020 Cost to come excludes national interest as interest is capitalised .ndividually on each development at our capitatisation rate
2. Estirmated headline rental value net of rent payable under head leases [excluding tenant incentives).
3 Forecast capital commitments within our investment portfolic over the next 12 manths relating to leasing and assetl enhancernent

Medium Term Development Pipeline

BL Share 100% Sq ft
As at 31 March 2020 Sector % ‘000 Planning Status
5 Kingdom Street’ Office 100 438  Submitted
Z2-3 Finsbury Avenue Gifice S0 263 Consented
Eden Walk Retail & Residential Mixed Use 50 452 Consented
Ealing - 10-40 The Broadway Retail 160 303 Pre-submission
Gateway Building Lersure 100 105 Consented
Canada Water’ 7 Mixed Use 100 ~ 5,000 Resolution to grant planning
Total Medium Term 6,861

1. Planning consent for previous 240,000 sq ft scheme
2. On drawdown of the Master Development Agreement, ownership reduces to 80% with LBS owning 20%. LBS ownership will adjust over time depending on level of
investment by Southwark,

220  British Land Annual Report and Accounts 2020



SUSTAINABILITY PERFORMANCE MEASURES

Sustainability performance measures

We report on all assets where we have day-to-day operational ar management influence lour managed portfolio) and all
developments over £300,G00 with planning permission, onsite or completed in the year. The exception is EPC and flood risk data,

where we report on all assets under management. As at 31 March 2020, our managed portfolio comprised 83% of our assets under
managemant. Please see the scope column for indicator-specific reporting coverage.

Selected data has been independently assured since 2007, Selected data in the Sustamability Accounts for 2020 has been

independently assured by ONV GL in accordance with ISAE 3000 (Revised]

2020 sustainability strategy performance

Aligned to the corporate strateqgy, our sustainahility strategy is built around four focus areas. which address major social, economic
and environmental trends to create value for our stakeholders and the business. Here 1s an overview of our recent performance.

For our full methodology, more detailed data and the 2020 DNV GL assurance statement, please see our Sustainability Accounts 2020

at www britishland.com/data.

Overall ey

Indicators’ 2020 P

Continued inclusion in three out of four sustainability indices: DJSI Europe, 414 YA -
DJSI World, FTSE4AGood and GRESRE o -

Major developments on track to impteﬁ:em Su_s-tamab\llty Brief 100% 100% 22122
N

Wellbeing [C.storer Grientation) i A
Indicators' KIS TINTE L 2020 e
Deliver a WELL certified commercial office to shell and core, and set corporate

policy for future developments B B Deliver On track On track =
Develop and pilot retail wellbeing specification Deliver Completed In progress -
Increase the sense of wellbeing for shoppers, retailers and occupiers at our places Increase 85% B 84% -
Lefine and trial a methodolagy for meai_c;uri-ng productivity in offices Deliver ConTpleted Completed -
Recearch and publish on how development design impacts publigheatthroutcomesi _Deliver Completed Completed -
Pilot interventions to Improve local air quality T . 3 2 Inprogress o
Injury Incidence Rate [RIDDOR] Cffices ) 33.96 14.77 46/46
S Retall . o 0.00 0.01 57/57
Injury Frequency Rate (RIDDOR) Developments 0.04 012 49/52
&

Community [Rght Piaces! Bl e = .
Indicators AL et 2020 Al I AT [t
Imptement our Local Charter at key assets and majer developments 100% 94% 9% -
British Land employee skilis-based volunteering ) 20% 19% 17% -
British Land employee velunteering a o 0% 68% 81% -
Cornmunity programme beneficiaries 40,076 34,358 -
FGljureproofing [Capital Etficiency] B TRITET

Indicators Ao tar et 2020

Current new developments on track to achieve BREEAM Excellent for Offices and

Excellent or Very Good for Retail o 100% _100% 92% 100%
Carbon (Scope 1 and 2] intensity reducticn versus 2009 index scored) 55% 73% 54% 7373
Landlord energy intensity reduction versus 2009 {index scored) 55% 55% 44% 73173
Electricity purchased from renewable sources o 100% 96% 96% 102/106
Average reduction in embodied carbon emissions versus concept desjgr; B -

on majar developments 15% 16% 0% -
Waste diverted from landfill: managed properties and developments 100% 99%  99.6% 133/141
Portfolio with green building ratings (% by floor area) o 23% 18% 100%
Energy Performance Certificates rated F or G [% by floor area) 5% 5%  2587/3006
Portfolio at high risk of flood (% by valus) 2% 3% 174/174
High flood risk assets with flood management plans (% by value) 100% 100% 77

1 In this financial year we were Listed in DJS| 2019 World and Europe, awarded a green star in GRESB 2019 and rankead in the top 98" percentile of FT5E4Good 2019
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SUSTAINABILITY PERFORMANCE MEASURES CONTINUED

23

SKills and opportunity (Cxper! Peopte] PINTENRToN

lndacatnrs o el targets 2020 ZUT et
People supp %upporled intc employment lcumulative) 1700 1,745 232 -
Strategic suppliers agreed with terms of our Supplier Code of Conduct '7 100% ri%% 53% -
Prioritised supplier workforce WhO are apprentices 7-: 7: -:BE 2% 24% 147/278
Pilot a Luvmﬂaﬂ@atyaLﬂfﬂc@% - 7: _ Delwver  Piloted inprogress -
Workforce paid at least Living Wage Group employees o 0%  160%  100% -
Foundation rate Supplier workforce at managg a a

. propeftles o 78%  64% 101101
Develoﬁeﬁgsupply chain spend within 25 miles 6% 66% 9/10

EPRA best practice recommendations on sustainability reporting

We have received Gold Awards for sustainability reporting from the European Public Real Estate Assgciation [FPRAL right yearg
running. f or our full CPRA sustaindbitity reporting, methodology and the 2070 NNV GL assurance statement, please see uu
Sustainability Accounts 2020 at www.britishland.com/data.

Selected data has been independently assured since 2007. Selected data in the Sustainahitity Accounts for 2020 has

been independently assured by ONV GL in accordance with the International Standard on Assurance Engagements (ISAE) 8oR
s

3000 revised - Assurance Engagements other than Audits and Reviews of Histonical Financial information [revised],
issued by the International Auditing and Assurance Standards Board.

Environmental’ PRI

indicators 2020 s S Lo,

Total electricity consumpton(MWH 151,504 154532 162,833  102/106
Total district heating and cooling consumpticn (MWR) a 0o o =
Totalfuel consurmpton fMWwh) T T T T ag48p 35290 37500 81/85
Bul dmg energy Intensity fkWh) Offices [per m‘! 10299 13640 14571 31/31
Retail —enclosed [perm’t 13210 14902 15648 88
o __ Retal-openair Epergrg@ space] 16046 16106 18813 34/34
Total direct [Scope 1l greenhouse gas eansaojE[Ato_mngs_CO el 6945 65h6 4967 81/85
Total indirect (Stope 2] Locationbaged 15373 20258 27301  102/106
greenhouse gas emissions
ltonnes €O ~~ ~ Marketbased 489 1649 1875  102/106
Greenhouse gas intensity from Offices [per m?] 0.032 0.044 0.055 31/31
building energy consumption Retail - enclosed lper mel T o037 0043 008 %
(tonnes COvel ~ Retal-opéen a\r[per car parklng sTjac;/ :/OT_H‘)_ :@ii@@_g ?4/37
ot waterconeumption (7 T s e wa
Building water intensity (m?) Offices (per FTE) AN I ﬂ?i 1554 T 30/30
Retail - enclosed [per 10, E@ﬁtors] ) 135 o 4_NL_ 88
o Retal-openariper0.000vsiors] 154 N 189
Total non-hazardous waste by T 10,065 kj[}% 11,207
disposal route [tonnes and %) Re-usedand recycled ~ ~ ~  58%  57% 5%  85/0
7,368 §182 8,887
Incinersted 4%  43%  d4% 8590
2 2 6
-~ lendies 0k 0% _ 0% 80
Total hazardous waste 8 5]
by disposal route ftonnes and %] Re-usedandrecycled  8&% 4%  nr 8550
2 7
ncnerated W% % o850
o o0
- . lLandflled 0% 0% 8590
Sustainably certified assets - AtB " 28% 0% 3%  2587/3006
Energy Performance Certificates Qo E 70% 73%, Ty, 2587/3006
(% by floor areal FreG T T T T e, T T s T ey 2587/3006

1 As per EPRA Gest practice recommendatians, total energy and water data covers energy and water procured by British Land. Energy and carbon intensity data covers
¢ommon parts and shared services for Offices and cormmon parts for Retail. Water intensity data covers whole buitdings for Offices and comrmon parts for Retail.
Per m‘ comprises net internal areas for Offices and common parts for Retail.
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Social

Indicators - 2020 L .
Employee diversity - gender Mate L9% 489 51% -
o remae 51% 52% 49% _-
Employee gender pay ratio {median Executive Directors - - - -
remuneration, famale to male] Senior management  B9% 87% 89U, -
Middle and non-management ) 71% 74 % 59% -
Employee traiming - average hours o 23.5 134 14.2 -
Employee annual performance review ) - 100% 100% 100% -
é@ploygg new hires rate o - - 12% ) 17% 20% -
M@ﬁ{u@qve[: departures rate o 12% 9% 15% -
Employee health and safety Absentee rate B - I & 1% 1% -
\ﬂ_ﬂ;y frequency rate 0 0 b -
Lost day rate 0 368 0 -
Work-related fatalities o 0 0 -
Asset health and safety Proportion subject to health 100% 100% 100% 100%
and safety review (% o )
) ____Incidents of nen-compliance 0 0 0 100%
Progress implementing our Implement our Local Charter at key assets Charter
Local Charter at key assets and and major developments (% progress] 4% 92% updated -
major developments Proportion of managed portfolic [floer areal 80% 83% 101/101

where Local Charter or other community
actvity implemented

Governance

Indicaters

Annual Report and Accecunts

Composition of the highest governance body

Klio;*mﬁatimgiand gelectmg the H\ghest governance body
Corporate-level performance

Process for managing conflicts of interest

Board's Executive and Non-Executive Directors page 72.

_ Tenures of Non-Executive Directors page 107,

Appointment process for new directors page 1046

Board proced_ure for mana:qmg canflicts of
interest page 9.
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TEN YEAR RECORD

The table below summarises the last ten years results, cash flows and balance sheets.

2020 2019 2m8 2017 2016 2015 2014 2013 2012 201
£m £€m £m £m Em Em £m £m £m &m

Income! o -
Gross rental ncome 560 576 413 643 654 618 597 567 972 54l
Net rental income 478 537 576 610 420 585 567 541 546 518
MNet fees and other income 13 10 15 17 17 17 15 15 17 18
Interest expense [net] _ My pzi N2 (151 hs0l (201 [202] (208)  [z18] (212
Administrative expense (76l (87 83 [86] (94 I88] (781 (78] (78] 1681
Underlying Profit 306 340 380 390 363 313 297 274 269 256
Exceptional costs
[not inctuded in Underlying Profitl - - - - - - - - - -
Dividends declared 148 298 302 296 287 277 266 234 231 231
Summarised balance sheets
Total praoperties at valuation'~ M177 12316 13,716 13,940 14,648 13,677 12,040 10,499 10,337 9572
Netdept o (3,854)  (3521) 3. ‘?73u4 223) 14765 [4918] (4890  (4,266]  [4,6%0) (4173
Other gssets and Labitities 11100 146l (1831 (219 191 276 (23] 1Z48] [266] (298]
EPRA NAV/Fully diluted adjusted
net assets 7,213 8.649 2,560 9,498 10,074 2,035 7,027 5,967 5,381 5,101
Cash flow movement ~ Group only
Cash generated from operations 404  6'7 391 379 341 31® 743 197 211 182
Other cash flows from operations (29 [4) 2 (16 47) 133 2 N v/ R - 28
Net cash inflow from T -
operating activities 375 613 353 363 294 285 219 190 206 210
Cash (outflow] inflow fram capital
expenditure, investments,
arquisitinns and dispnsale (341) 187 340 470 230 [ (66U [2U2) [54] 12404
Equiyovidendspaid (295 (298)  304] (9] (a38)  [228)  s9l (203 ;id (139
Cash inflow [outflow) from
management of liguid resources
and financing o 232 (365) (4040 (5381  (283] 20 a07 213 430 157
[Decrease] increase in cash® 149) 137 (9 - b (34) 7 12) 77 2]
Capital returns
[Reduction] growth in net assets? (16.6)%  (9.51% 0.7% (5.7)% 115%  286%  178%  109% 55%  157%
Total return (11.0)% 13.31% 89% 2.7% 14.2% 24 5% 20.0% 4.5% 9.5% 17.7%
Total return - pre-exceptional (11.01% (3.31% 8.9% 2.7% 14.2% 24.5% 20.0% 4.5% 9.5% 17.7%
Per share information e o - o
EPRA net asset value per share 774p Y05p  9¢7p  9i5p 919  829p  688p 5%p  595p 267p
Mermorandum
Dwdends declaredintheyear  ~  16.0p  31.0p 30.0p 292p  284p 27.7p 27.0p 264p  26p 260p
Dividends paid in the year 31.5p 305p  29.4p 28.8p 28.0p 27.3p 26.7p 263p 26.0p 26.0p
Diluted earnings -
Underlying EPRA earnings per share 32.7p 349p 37.4p 37.8p 34.p 30.6p 2%.4p 30.3p 29.7p 28.5p
IFRS [loss) earnings per share* {110.0)p (300lp  48.5p 14.7p  1197p  1673p  1102p 31.5p 53.8p 95.2p

1 including share of joint ventures and tunds.

2. Represents moverment in diluted EPRA NAY,

3 Including surplus over book value of trading and development properties.

4. Including restaterent in 2016 and exceptional finance costs in 2009 £119m.

5. Represents movement in cash and cash equivalents under IFRS and movements in cash under UK GAAP
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SHAREHOLDER INFORMATION

Analysis of shareholders - 31 March 2020

Number Balance as at
2020/21 of holdings % 31 March 2020
1-1.000 4955 54.58 2,100,543 0.22
1,001-5.000 2.636 29.04 5,804,849 0.62
5,001-20,000 637 7.02 6,317,738 0.67
20.001-50,000 237 2.56 7,439,394 0.79
30,001-Highest 618 681 916,275,573 ?7.69
Total 9078  100.00 937,938,097 100.00
Holder type
indwviduals 5,980 61.50 10,116,527 1.08
Nominee and
institutional
investors 3,498 38530 927,821,575 98.92
Total 9078 100.00 937,938,097  100.00

1 Excluding 11,264,245 shares held in treasury

Registrars
British Land has appointed Eguiniti Limited [Equiniti] to

administer its shareholder register. Equimiti can be contacted at:

Aspect House
Spencer Road
Lancing, West Sussex BN99 4DA

Tel: 0371 384 2143 [UK callers}
Tel. +44 [D]121 415 7047 [Overseas callers]

Lines are open from 8.30am to 5.30pm Manday to Friday
excluding public holidays in England and Wales.

Website: www shareview.co.uk
By registering with Shareview, shareholders can:

- view your British Land shareholding anline
- update your details
- elect to recewve shareholder mailings electronically

Equiniti is also the Registrar for the BLO Property Holdings
Limited Stock.

Share dealing facilities

By registering with Sharewiew, Equiniti also provides existing
and prospective UK shareholders with a share dealing facility for
buying and selling British Land shares online or by phone.

For more information, cantact Equiniti at www.shareview.co.uk/
dealing or call 0845 603 7037 [Monday to Friday excluding public
holidays fraom 8.30am to 4.30pm]. Existing British Land
shareholders will need the reference number given on your
share certificate to register. Similar share dealing facilities are
provided by other brokers, banks and financial services.

Website and sharehotder communications

The British Land corporate website contains a wealth of
material for shareholders, including the current share price,
press releases and information on dividends. The website can be
accessed at www britishland.com.

British Land encourages its shareholders to recewve sharehalder
communications electronically. This enables shareholders

to receive information quickly and securely as well asin a

more environmentally friendly and cost-effective manner.
Further information can be obtained from Shareview or the
Shareholder Helpline.

SharegGift

Shareholders with a small number of shares, the value of
which makes it uneconomic to sell them, may wish to consider
donating their shares to charity. ShareGift is a registered
charity (No. 10524686) which collects and sells unwanted shares
and uses the proceeds to support a wide range of UK charities.
A ShareGift donation form can be obtained from Equiniti.

Further information about ShareGift can be obtained from their
website: www .sharegift.org.

Honorary President

In recognition of his work building British Land into the industry
leading company it is today, Sir John Ritbiat was appointed as
Honorary President on his retirement from the Board in
December 20064.

Registered office

The British Land Company PLC
York House
45 Seymour Street, London W1TH 7LX

Telephone: +44 [0)20 7486 4466
Registered number: 621920

Website: www britishland.com
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SHAREHOLDER INFORMATION CONTINUED

Dividends

As a REIT, British Land pays Property Income Distribution (PID]
and non-Property Income Distribution (non-PID] dividends. More
inforrmation on REITs and PiDs can be found in the Investors
section of our website at www.britishland .com/investors/dividends.

British Land dividends can be paid directly into your bank or
building soctety account instead of being despatched to you by
cheque. More information about the benefits of having dividends
paid directly into your bank or building society account, and the
rnandate form fo set this up, can be found in the investors
section of our website at www. britishland.com/investors/
dividends/dividends-direct-to-your-bark.

Scrip Dividend S¢cheme

British Land may offer shareholders the opportunity to
participate in the Scrip Dividend Scherne by offering a

Scrip Allernative o a particular dividend from time to time.
The Scrip Dividend Scheme allows participating shareholders
to receive additional shares instead of a cash dividend.

For more informatian please visit the [nvestors section

of our website at www.britishland.com/investors/dividends/
scrip-dividend-scheme.

Unsolicited mait

British Land i1s reguired by law lo make its share register
available on request to other organisations. This may result in
the receipt of unsolicited mail. To limit this, shareholders may
register with the Mailing Preference Service. For maore
information, or to register, visit www.mpsonline.org.uk.

Shareholders are also advised to be vigilant of share fraud which
includes telephone calls offering free investment advice or
offers to buy and sell shares at discounted or highly inflated
prices, I it sounds too good to be true, it often s, Further
information can be found on the Financial Conduct Authority's
website www fca org.uk/scams or by calling the FCA Consumer
Helpline on 0800 111 6748
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Tax

The Group elected for REIT status on 1 January 2007, paying

a £308m conversicn charge to HMRC in the same year. As a
consequence of the Group’s REIT status, tax is not levied within
the corporate group on the qualifying property rental business
but 1s instead deducted from distributions of such income as
Property Income Distributions to shareholders. Any income
which does not fall within the REIT regime is subject to tax
within the Group in the usual way. This includes prafits on
property trading activity, property related fee income and
interest income. We continue to pass all REIT tests ensuring
that our REIT status is maintained.

We work proactively and openly to maintain a constructive
relationship with HMRC. We discuss matters in real-time with
HMRC and disclose all retevant facts and circumstances,
particularly where there may be tax uncertainty or the law is
unclear. HMRC assigns risk ratings to all large companies
We have a low appetite for tax risk and HMRC conciders us to
be "Low Rigk’ [a status we have held since 2007 when the
rating was first introduced by HMRC).

Further information on our Tax Strategy can be found in Our
Approach to Tax Strategy at www. britishland.com/governance.



Forward-looking statements

This Annual Report contains certain [and we may make other
verbal or written] forward-looking’ statements. These forward-
looking statements include all matters that are not historical
fact. Such statemnents reflect current views, intentions,
expectations, forecasts and beliefs of British Land concerning,
among other things, our markels, activities, projections,
strategy, plans, initiatives, objectives, performance, financial
condition, liguidity, growth and prospects, as well as
assumptions about future events. Such forward-looking’
statements can sometimes, but not always, be identified by their
reference to a date or point in the future, the future tanse, or the
use of forward-looking terminology, including terms such as
‘believes’, ‘considers’, ‘estimates’, ‘anticipates’, ‘expects’,
forecasts’, intends’, ‘continues’, ‘due’, ‘potential’, ‘possible’,
‘plans’, 'seeks’, ‘projects’, ‘budget’, ‘'goal’, ‘guidance’, ‘trends’,
‘future’, ‘outlook’, 'schedule’, target’, aim’, ‘may’, ‘Likely to’,
‘will’, ‘would', "could’, "should’ or similar expressions or in each
case their negative or other variations or comparable
terminology. By their nature, forward-looking statements
nvolve inherent known and unknown risks, assumptions and
uncertainties because they relate to future events and
carcumstances and depend on circumstances which may or may
not occur and may be beyond our ability to control, predict or
estimate. Forward-looking statements should be regarded with
caution as actual outcomes or results, or plans or objectives,
may differ materially from those expressed in or implied by such
statements. Recipients should not place reliance on, and are
cautioned about relying on, any forward-looking staterments.

Important factors that could cause actual results (including the
payment of dividends), performance or achieverments of British
Land to differ materially from any outcomes or results
expressed or implied by such forward-looking statements
include, among other things: [a) general business and political,
social and economic conditions globally, [b) the consequences of
the referendum on Britain leaving the EU, [c} industry and
market trends (including demand in the property investment
market and property price volatilityl, [d} competition, {e] the
behaviour of other market participants, (f] changes in
government and other regulation including in relation Lo the
envircnment, health and safety and taxation [in particular, in
respect of British Land’s status as a Real Estate investment
Trust], {g] inflation and consurmer confidence, [hl labour
relations and work stoppages, i} natural disasters and adverse
weather conditions, (j] terrorism and acts of war, (k] British
tand’s overall business strategy, risk appetite and investment
choices inits portfolio management, (I} legal or other
proceedings zgainst or affecting British Land, [m] reliable and
secure IT infrastructure, (n] changes in occupier demand and
tenant default, (o) changes in financial and equity markets
including interest and exchange rate fluctuations, [pl changes in
accounting practices and the interpretation of accounting standards,
[g) the availability and cost of finance and [r] the consequences
of the Covid-19 pandemic. The Company's principal risks are
described in greater detail in the section of this Annual Report
headed "Effective Risk Management” on pages 78 to 81
{inclusivel. Forward-looking statements in this Annual Report,
or the British Land website or made subsequently, which are
attributable to British Land or persons acting on its behalf,
should therefore be construed in light of all such factors.

Infermation contained in this Annual Report relating to British
Land or its share price or the yield on its shares are not
guarantees of, and should nat be relied upon as an indicator of,
future performance, and nothing in this Annual Report shoutd
be construed as a profit forecast or profit estimate, or

be taken as implying that the earnings of British Land for the
current year or future years will necessarily match or exceed
the historical er published earnings of British Land Any
forward-looking statements made by or on behalf of British
Land speak only as of the date they are made. Such forward-
looking statements are expressly gualified in their entirety by
the factors referred to above and no representation, assurance,
guarantee or warranty is given in relation to them [whether by
British Land or any of its associates, Directors, officers,
employees or advisers], including as to their completeness,
accuracy, fairness, reliability, the basis on which they were
prepared, or their achievement or reasonableness.

Other than in accordance with our legal and requlatory
obligations [including under the UK Financial Conduct
Authority’s Listing Rules, Disclosure Guidance and
Transparency Rules, the EU Market Abuse Regulation, and the
requirements of the Financial Conduct Authority and the London
Stack Exchangel, British Land does not intend or undertake any
obligation to update or revise publicly forward-looking
statements to reflect any changes in British Land’s expectations
with regard thereto or any changes in information, events,
conditions, circumstances or other information on which any
such statement is based [regardless of whether those forward-
looking statements are affected as 2 result). This document
shall not, under any circumstances, create any implcation that
there has been no change in the business or affairs of British
Land since the date of this document or that the information
contained herein is correct as at any time subsequent to

this date.

Nothing in this decument shall constitute, in any jurisdiction,

an offer or solicitation to sell or purchase any securities or other
financial instruments, nor shall it constitute a recommendation,
mvitation or Inducement, or advice, in respect of any securities
or other financial instruments or any other matter.

The Annual Report has been prepared for, and only for, the
members of British Land, as a body, and no other persons.
British Land, its Directors, officers, employees or advisers do
not accept or assume responsibility to any other person to who
this document 1s shown or into whose hands it may come, and
any such responsibility or liability is expressly disclaimed.
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