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Directors’ Report

The Directors present their report ond financial stotements for the year ended 31 March 2020.

Business Review

The principal activity of the Company is that of operating and developing Loyally Schemes and Prepaid Gift Card
Schemes for major international bronds. In the previous financial year the decision was taken 1o scale back the
company's activities, with the wider group under which the company is controlled, concentrating on it's Viso open
loop proposition.

As a consequence, the Company has been inactive during the curent financiol year. The technology. systems.
process and resources remain available, albeit focused on the wider group's operations curently. The provision of
loyalty and gift services to existing and new clients in the Visa proposition arise at times. Where opportunities to
consolidate existing or new relationships orise, the services of the Company are capable to being activoled.

During this period of inactivity, the sister company, Contis Financial Services Limited, will support the Company until
such time os it recommences the provision of its services.

Principal Income Streams tor The Gift & Loyalty Company

In the prior year, the Company earns revenues from programme set up, card creation and fronsaction fees relating
to the cards.

Principal Risks and Uncertainties

The management of the business and the execution of its strategy ore subject to a number of polential risks. The key
business risks and uncertainties that could affect the Company are considered 10 relate to the value of the investment
that is made. the level of income generated by its platform, fraud ottocks, plus ony regulatory changes that may
occur in the gift card services market. The Directors mitigate these risks by closely monitoring their investments and

business functions, plus ensuring that they keep abreast of all legislotion that effect payments in the areos thot the
Company operates in. .

Following the United Kingdom's decision o leave the European Union in June 2016, there is much specukation about
the impact of the cument Brexit negotiations. At present, he Company is not aclive but ordinarily operates
predominanily in the UK, within an unregulated market, and as a result the directors do not anticipate that the curent
negotiations would have a maierial impact on the Company or its future prospects.

Key Performance Indicators

During the year ended 31 March 2020 the Company processed no transactions (2019: 597,820 fransactions).

Results & Dividends

Results of the year are set out in the profit and loss accounts on page 9. The loss for the yeor was £nil (2019: £573,584).

The Directors do not recommend the payment of the final dividend {2019: nil).

Directors
The following directors have held office during the financiol year:
Peter J Cox

Lee Johnstone
Flavio Alzetta (resigned 23 October 2019)
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Directors’ Report (continued)

Creditor Payment Policy

The Company's cument policy concerning the payment of traode crediiors is 1o:

(i) Settle the terms of payment with the suppliers when agreeing the terms of each fronsaciion.

{ii) Ensure that suppliers are mode aware of the terms of payment by inclusion of the relevant terms in coniracts.
{iii} Pay in occordance with the company's contractual and other legal obligations.

The Company's frade creditors at 31 March 2020 were equivalent to nil days of purchases (2019: 6 days).

Avditor

In accordance with section 485 of the Companies Act 2004, o resolution to reappoint BDO LLP as auditors of the
Group and Compony will be proposed at the next Annual General Meeting.

Strategic report

The Gift & Loyalty Company Limiled is exempt from the requirement to prepaore a strategic report for small companies;
in accordonce with the Companies Act 2006,

Disclosure of Information to Auditors

The Directors who held office at the date of approval of this Directors' report confirm that, so far as they are each
aware:

« there is no relevont audit information of which the Company's auditors are unawore; and

+ each Director has {aken all the steps that he ought to have taken as a director to make himself aware of any
relevant audit information and to establish that the Company's auditors are aware of that information.

Statement of Going Concern

Aithough the Company has not iraded during the curent financicl yeor, the financiol statements are prepared on a
going concern basis, At 31 March 2020 the Compony had total fiabilities of £3,393,678 and net liabilities of £3,393,537
and generoated a result for the 12 monih period to 31 March 2020 of £nil. As a result of the Company’s inactivity during
ond subsequent the financial year, there has been no impact arising from Covid-19. No impact is forseen during the
Company's ongoing period of inactivity, and services would only be resumed if viable.,

As disclosed in the porent's group accounts for the year ended 31 March 2020, the Group relies on the long standing
support of its shareholders. To date the principal shareholders have supplied the working capital needs of the Group
through the purchose of new shares in the parent company and provision of secured interest-bearing loans. Based
upon management forecasts there is no expectation for any future capital injections into the Group by the
shareholders. Al the dole of approval of these financial statements, the shareholders continue their long standing
supporl for the Group and confirmed thot they will defer repayment of their convertible debt and accrued interest
for the foreseeable future.

The directors are satisfied that the Company has the resources to continue in business for the foreseeable future.
Further information can be found in note 1 to the financial stalements.

Political ond charitable contributions
The Compony did not make any chariiable or political donations during the year {2019: £nil).

Future Outlook

Although the decision was faken following the year end o scale back the company's activities, it remains poised to
provide services to existing or potential clients that require it's capabilities.

By order of the Boord

%

P JCox

Director

18 November 2020
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Statement of Directors’ Responsibilities

The directors are responsible for preparing the, Directors’ Report ond the financial stotements in accordance with
applicable low and regulations.

Company law requires the directors to prepare financial statemenits for each financial year. Under that law they
have elecied to prepare the financial statements in accordance with International Financial Reporting Standards as
adopied by the European Union (IFRSs as adopted by the EU) and applicable law.

Under company low the directors must not opprove the financial statements unless they are satisfied that they give
¢ true and fair view of the state of affairs of the company and of the profit or loss of the company for that period. In
preparing these financial statements, the directors are required to:

« select suilable occounting policies and then apply them consistently;
« make judgements and estimotes that are reasonable, relevant and reliable;
+ state whether they have been prepared in accordance with IFRSs as adopted by the EU; and

* prepare the financial statements on the going concern basis unless it is inappropriate to presume that the
company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company
and enable them {0 ensure that the financial statements comply with the Companies Act 2006. They are also
responsible for safeguarding the assets of the company and hence for taking reasonable steps for the prevention
and detection of fraud and other imegularities.
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Independent Auditor’'s Report to members of The Gift & Loyalty Company Limited

Opinion

We have audited the financiol statements of The Gift and Loyalty Company Limited {“the Company"} for the yeor
ended 31 March 2020 which comprise the Statement of Profit and Loss and Other Comprehensive Income, Balance
Sheet, Statement of Changes in Equity. Cash Flow Statement and the noles to the financial statements, including o
summary of significont accounting policies. The financial reporting framework that has been opplied in their
preparation is applicable law and International Financial Reporting Standards (IFRSs) os adopted by the European
Union.

In our opinion the financial statements:

« give atrve and fair view of the state of the Company's affairs as at 31 Morch 2020 and of its loss for the
year then ended;

* have been properly prepared in accordance with IFRSs os adopted by the European Union; and
+ have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Stondards on Auditing (UK) (ISAs (UK} and applicable
law. Our responsibilities under those standards are further described in the Auditor’s responsibilities for the audit of
the finoncial statements section of our report. We are independent of the Compony in accordance with the ethical
requirements thot are refevant to our audit of the financial statements in the UK, including the FRC's Ethical
Standard, and we have fulfilled our other ethical responsibilities in occordance with these requirements. We believe
that the audit evidence we have obiained is sufficient and appropriate to provide a basis for our opinion.

Conclusions relating o going concern

We have nothing to report in respect of the following motters in relation to which the ISAs (UK) require us to report to
you where:

¢ the Directors' use of the going concern basis of accounting in the preparation of the financial statements
is not appropriate; or

« the Directors have not disclosed in the financial stotements any identified material uncertainties that moy
cast significant doubt about the Company's ability to continue 10 adopt the going concern basis of
accounting for a period of at least twelve months from the date when the financial statements are
authorised for issue.

Other Information

The Directors are responsible for the other information. The other information comprises the information included in
the Directors Report. other than the financial statements and our auditor’s report thereon. Our opinion on the
financial statements does not cover the other information and, except to the exient otherwise explicitty stated in our
report, we do not express any form of assurance conclusion thereon.

In connection with our audit of the financiol statements, our responsibility is to read the other information ond, in
doing so, consider whether the other information is materially inconsistent with the financial statements or our
knowledge obtained in the audit or otherwise appears to be materially missialed. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there is @ materiol
misstatement in the financial statements or @ material missiatement of ithe other information. If, based on the work
we hove performed, we conclude that there is o material misstatement of this other information, we are required to
report that fact.

We have nothing to report in this regord.




The Gift & Loyalty Company Limited
Annual Report and financial Statements
3) March 2020

Independent Auditor's Report to members of The Gift & Loyalty Company Limited
(continued)

Opinlons on other matters prescribed by the Companies Act 2004
In our opinion, based on the work undertaken in the course of the audit:

+ theinformation given in the Directors’ report for the financiol year for which the financial statements are
prepared is consistent with the financial statements; and

» the Directors' report has been prepared in accordance with applicable legal requirements,

Matters on which we are required to report by exception

In the light of the knowledge ond understanding of the Company and its environment obtained in the course of the
audit, we have not identified material misstatements in the Direciors’ report.

We have nothing to report in respect of the following matters in relafion 1o which the Compaonies Act 2006 requires
us to report 10 you if, in our opinion;

s adequote accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or

« the financial statements are not in agreement with the accounting records ond returns; or
¢ certoin disclosures of Directors’ remuneration specified by low are not made; or
¢ we have not received all the information and explanations we require for our audit; or

+ the Directors were not entitled to prepare the finoncial statements in accordance with the small
companies regime and take odvantage of the small componies' exemptions in preporing the Direclors'
report and from the requirement to prepare a $irategic repon.

Responsibilities of Directors

As explained more fully in the Statement of Directors Responsibilities, the Directors are responsible for the
preparction of the financial statements and for being satisfied that they give a true and fair view, and for such
internal control as the Directors determine is necessary to enable the preparation of financial statements that are
free from material misstotement, whether due to fraud or error. .

In preparing the financial statements, the Directors are responsible for assessing the Company's ability to contfinue
Qas o going concern, disclosing, s applicabte. matters related o going concern and using the going concern basis
of accounting unless the Directors either intend to liquidote the Company or to cease operations. or have no
reaqlistic alternative but to do so.

Audltor’s responsibllities for the audit of the financial statements

Our objectives are to obtain reasonoble assurance about whether the financial statements as a whole are free from
material misstatement, whether due to fraud or eror, and te issue an auditor’s report thot includes our opinion.
Reasonable ossurance is a high level of assurance, but is nol o guarantee that an audit conducied in accordance
with ISAs (UK) will olways detect a moterial missialement when it exists. Missiatements can arise from fraud or emror
and are considered material if, individuolly or in the aggregate, ihey could reasonably be expected to influence
the economic decisions of users taken on the basis of these financial statements.

A further description of our responsibilities for the audit of the financiat statements is located on the Financial
Reporiling Council’'s website at:

https:/fwww.frc.org.uk/auditorsresponsibilities. This descriplion forms paort of our auditor's report.
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Independent Auditor's Report to members of The Gift & Loyalty Company Limited
(continued)

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the Company's members
those matters we are required 1o state 1o them in an auditor's report and for no other purpose. To the fullest extent
permitted by low, we do not accept or assume responsibility to anyone other than the Company and the
Company's members as o body, for our audit work, for this report, or for the opinions we have formed.

890 e

Orla Reilly (Senior Statutory Auditor)
For and on behalf of BDO LLP, Statutory Auditor
London, UK

8DO LLP is a limited liability partnership registered in England and Woles (with registered number OC305127).

18 November 2020
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Statement of Profit and Loss and Other Comprehensive Income

For the year ended 31 March 2020

2020 2019

Notes £ £

Revenue 2 - 115,230
Cost of sales - {2.454)
Gross profit - 112,776
Other operating expenses - (686,362}
Operating loss 3 - {573,586)
Loss before tax - (573,586)
Taxation 6 - -
Loss for the period - (573,584)
Other comprehensive income - -
Total comprehensive loss for the period - (573,584)

The notes on poges 13 1o 21 form an integral part of these financial statements.




Balance Sheet

As at 31 March 2020

Current assets
Trade and other receivables
Cash and cash equivalents

Total assets

Current liabilities
Trade and other payables
Other payables

Total Liabllitles

Net liabllities

Equity
Share capital
Retained earnings

Total shareholders’ liabilitles

The Gift & Loyalty Company Limited
Annual Report and Financial Statements

Notes

3\ March 2020

31 March 31 March
2020 2019
£ £
- 1,165,196
141 92,706
141 1,174,902
(38,035} {20.808)
. (3.355,643) (4.547.,631)
(3.393.678) (4.568,439)
(3.393,537) (3,393,537)
2 2
{3.393,539} (3.393.539)
(3,393,537) (3,393.537)

These financial statements were approved by the board on 18 November 2020 and were signed on its behalf by:

T

P JCox
Director

Ccompany regislrolién number: 03941797

The notes on pages 13 to 21 form on integral part of these financial statements.
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Statement of Changes in Equity

Balance at 1 April 2018
Loss for the period

Bolance at 31 March 2019

Result for the period
Balance at 31 March 2020

The Gift & Loyalty Company Limited
Annual Report and Financial Statements
31 March 2020

Share Retained

capital earnings Tota!
£ £ £
2 (2819.953) (2.819.951)
- {573.,584) (573,586)
2 (3,393,53%) (3,393,537)
2 (3,393,537) (3,393,537)

The notes on pages 13 to 21 form an integrol port of these financial siatements.




T

Cash Flow Statement

For the yeor ended 31 March 2020

Loss before tax
Adijustments for:

Movement in working capital:
Trade and other receivables

Trode and other payaobles
Cash used in operatlons

Cash ovfflow from operating activitles
Cash inftow from investing activitles
Cash inflow from financing activities

Net decrease in cash
Cash and cash equivalents at 1 April

Cash and cash equivalents at 31 March

The Gift & Loyalty Company Limited
Annual Report and financial Statements
31 March 2020

31 March 31 March
2020 2019

£ £

- {573,586}
1,165,194 {109.824)
(1.174,761) 676,960
(9.565) (6,452)
(9.565) (6,452)
{9.545) (6.452)
9.706 16,158

141 9,706

The notes on pages 13 10 21 form an integral part of these financial statements.

12
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Notes to the Financial Statements

1. Accounting policies
Incorporations and operations

The Gift & Loyalty Company Limited is a private company, limited by shares, incorporated and domiciled in the United
Kingdom.

The regisiered office of The Gift & Loyalty Company Limited is Navigation House, Belmont Wharf, Skipton, North Yorkshire,
United Kingdom, BD23 1RL.

Basis of preparction

The Company's financial statements hove been prepared and opproved by the direciors in accordance with
international Financial Reporting Standards as adopied by the EU {“Adopled IFRSs").

The accounting policies set out betow have, unless oiherwise stated, been applied consistently to all periods presented
in these financial statements. These financial sioiements are prepared on the historical cost basis.

The functional currency of the Company is Sterling. The Company’s finoncial statements are presented in GBP and all
values are rounded to the pound, except where otherwise indicated.

1.1 Measurement convention
These financial statements are prepared on the historicol cost basis.

Although the Company has not traded during the curent financial year, the financial stalements are prepared on o
going concern basis. At 31 March 2020 the Company had total liabilities of £3,393.678 and net liabilities of £3,393,537 and
generated a loss for the 12 month period to 31 March 2020 of £nil. As a resuli of the Company's inoctivity during and
subsequent the financial year, there has been no impact arising from Covid-19. No impact is forseen during the
Company's engeing period of inactivity, and services would only be resumed if viable.

As disclosed in the parent’s group accounts for the year ended 31 March 2020, the Group relies on the long standing
support of its shareholders. To date the principal shareholders have supplied the working copital needs of the Group
through the purchase of new shares in the parent company and provision of secured interest-bearing loans, At the date
of approval of these financiol staiements, the shareholders continue their long standing support for the Group and
confirmed thot they will defer repayment of their convertible debt and accrued interest for the foreseeable fuiure.

1.2 Golng concern

Although the Company hos not traded during the current financial year, the financial statements are prepared on a
going concern basis, notwithstanding that the Company result of £nil for the year to 31 March 2020 {2019: £573,.586 loss).
operating cash outflows of £9.565 [2019: £6,452). net liabilities of £3,393,537 (2019: £3.393,537). and cash of £141 {2019:
£9,706). The working copital needs of the Company up 1o the approval of these accounts have been provided by other
group companies.

The direciors of the Company and its parent company have prepared cash flow forecasts for the Group for the period
to March 2022 which indicote that, taking account of reasonably possible downsides, the Group will have sufficient funds,
through its existing funding from its investors, to meet its liabilities as they fall due for that period.

As disclosed in the parent's group accounts for the year ended 31 March 2020, those forecasts assume that the Group's
investors will not seek repayment of the omounts currently due, which at 31 March 2020 amounted {0 £9.2m. The Group's
investors have indicated that they do not intend to seek repayment of the amounts due at the balance sheet date, for
a period of 13 months from the approval of these financial statements. The directors acknowledge that there can be no
certainty that this support will continue although, at the date of approvail of these financial stalements, they have no
reoson to believe thot it will not do so. recognising the long standing support that has been provided in previous years.

The directors hove applied reasonably possible downsides o their bose case cash flow forecasts to assess ihe possible
impact of reduced forecast income streams, particulary in light of Covid-19. The forecasts took into account the
directors' plans to mitigate the effect of the events and conditions. for example through reducing its cost base to reflect
the lower transaciion volurmes. The downside forecasts indicate that the Group will have sufficient funds, through its
existing funding from iis investors, 1o meet its liabilities as they fall due for that period.

The Group has indicated its intention 10 continue to make available such funds as are needed by the Company, and
thot group companies will not intend to seek repayment of the amounts due at the balance sheet date, for the period
covered by the forecasts.

Consequently, the directors are confident that the Company wil have sufficient funds to continue to meet its liabilities
as they foll due for ot least 13 months from the date of approval of the financial statements and consequently have
prepared the financial statements on a going concern basis.

13



The Gift & Loyalty Company Limited
Annual Report and Financial Statements
31 March 2020

Notes (continued)

1. Accounting policies (confinued)
1.3 Foreign currency

Transactions in foreign cumencies are translated to the Company's functional curency ot the foreign exchange rote
ruling ot the date of the transaction. Monetary assets and tabilities denominated in foreign currencies at the balance
sheet date are reiranslated to the functional currency at the foreign exchange rate ruling ot the date. Foreign exchange
differences arising on transiation are recognised in the statement of profit and loss and other comprehensive income.
Non-monetary assets and liabilities that are meaosured in terms of historical cost in a foreign curency are translated using
the exchange rate at the dote of the transoction. Non-monetary assets and liabilities denominaled in foreign cumencies
that are stated ot fair value are refranslated to the functional currency at foreign exchange rates ruling at the dates the
fair value was determined.

1.4 Revenve recognition

Revenve reflects amounts invoiced to clients.

Revenues are generated from our clients in the form of set up fees, annual / monthly charges, transaction fees and card
production and fulfiment. All chorges and fees are collected by invoice to the client,

Both set up fees and annual charges are recognised at the time of invoice. Monthly charges and transaction fees are
invoiced at the end of the month in which the activity occurred. Card production and fulfiment are invoiced at the
point cards have been despatched to the client. The performance obligation of the Company is moking the gift card
available for use by the card holder.

IFRS15 was adopted last year and establishes a comprehensive framework for determining whether, how much and when
revenue is recognised. The Group assessed the new requirements under IFRS 15 and concluded there was no material
financial impact on the financial statements as a result of adopting IFRS 15.

1.5 Classification of #inancial instruments issued by the Company

IFRS ¢ primarily offects the classification and measurement of financial assets. The standard requires that all finoncial
assels be classified as either held at fair value through profit or loss, fair volue through other comprehensive income or
amortised cost. The amortised cost classification is only permitted where the financial asset is held within a business
model where the underlying cash flows are held in order to collect contractual cash flows, and those cash flows arise
solely from the payment of principal and interest, Where both of these tests cannot be met, the financial asset is
meosured at fair value. Financial instruments issued by the Company will be classified as and continue to be measured
at amortised cost, other than Visa inc. prefemed shares which will be meaosured ot foir value through other
comprehensive income.

IFRS ¢ offers two approaches for measuring and recognising the loss-allowance:

The General approach grades Financial Assets into three stages according to their credit quality. The general approach
should be applied for all financiol assels subject to impairment, except for Irade receivables or contract assets that ore
without a significant financing component. For these assets the Simplified approach should be applied.

The Company applies the Simplified approach, whereby it is not required to determine the stage of a finoncial loss,
because a loss ollowance is recognised always at a lifetime expected credit loss.

1.4 Financial instruments

Non-derivative financial instruments comprise of trade and other receivabiles, cash at bank and in hand, monies in trust,
loans and borrowings, and trade and other payables.

Financial Assefs

Trade and other recelvables

Trade receivables are recognised initially at the fair value of the amount receivable and subsequently measured ot
amorlised cost using the effective interest method, less ony provision for impairment, A provision for impairment is
established when there is objeclive evidence thot there is a difference between the carrying value and the recoverable
amount.

Intercompany balances

Impairment provisions for receivables from related parlies ond loans relaled porties are recognised on a forward looking
expected credit loss basis.

14
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Notes (continued)
1. Accounting policies (continuved)

1.6 Financial instruments (continued)

Financ! iabilit]
Trade and cther payables

Trade and other payables are recognised initially at fair valve. Subsequent to initial recognition they are measured at
omortised cost using the effective interest method in accordance with IFRS 9.

Cash and cash equivalents
Cash and cosh equivalents comprise cash and demand deposits classified as cash.

1.7 Taxation

Tax on the profit or loss for the year comprises curent and deferred lax. Tax is recognised in the Income Statement except
1o the extent that it relates to items recognised directly in equity, in which case it is recognised in equity.

Cumrent tax is the expected iax payable or receivable on the taxable income or loss for the year, using tax rates enacted
or substantively enacted at the balance sheet date, ond any adjusiment to tax payable in respect of previous years.

Deferred tax is provided on temporary differences arising between the tax bases of assets and liabilities and their canrying
amounits in the financial siatements. Detferred fax is determined using fax rates and laws that have been enocted or
substantively enacted by the year end and are expected to apply when the related deferred tax asset is realised, or the
deferred tax liability is setiled. A deferred tax asset is recognised only to the extent that it is probable that future taxable
profits will be availoble against which the temporary difference con be ufilised.

1.8 Cost of Sates
Cost of sales comprises the cost directly associated with the revenue recognised during the yeor.

1.9 Provislon tor Impalrment of receivables

The Company applies the IFRS 9 simplified approach - no need to determine the stage of a financial asset, because a
loss allowance is recognised always ot a lifetime expected credit loss.

An assessment is made assesses at each reporting dote whether there is any objective evidence that a financial asset or
a group of financial assets is impaired. A financial asset or a group of financial assets is deemed to be impaired if, and
orly if. there is objeclive evidence of impairment as a result of one or more evenis that have occurred after the initial
recognilion of the asset {an ‘incured loss event'}) and thot loss event {or events) hos an impact on the estimated future
cash flows of the financial asset or the group of financial assets that can be refiably estimated.

Evidence of impairment may include: indications that the borower or a group of borrowers is experiencing significant
financial difficulty: the probability thot they will enter bankruptcy or oiher financial reorganisotion: default or delinquency
in interest or principal paoyments; and where observable data indicates that there is a measurable decrease in the
estimated future cash flows, such as chonges in amrears or economic conditions that comelate with defaults.

1.10 Adopted IFRS not yet applied
The following standards and interpretations have an effective date ofter the dote of these financial statements.
Etfective for accounting

Standard or periods beginning on or
interpretation  Title after

IAS1 & IAS8 Presentation of Financial Statements & 8 Accounting Policies, Changes in 1 January 2020
Accounting Estimates ond Emrors {Amendment - Definition of Material)

IFRS3 IFRS 3 Business Combinations {Amendment - Definition of Business) 1 January 2020
IFRS 16 Amendment to IFRS 16 Leases Covid 19 Reloted Rent Concessions 1 June 2020
IFRS 9 Amendment to IFRS 9, IAS 39 and IFRS : Interest Rate Benchmark Reform 1 January 2020

None of the standards and interpretations issued but not yet effeciive are not expected to have a material impact on
the company.
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Notes (continued)

1. Accounting policies (continuved)

1.11 Accounting estimates and judgements

The prepoeration of financial stotements in accordance with International Financial Reporting Standards requires the
exercise of judgement both in the application of accounting policies and in the selection of assumptions used in the
calculotion of estimates. These estimates and judgements are continuvally reviewed and evaivated based on historical
experience and other factors. However, actual results moy differ from these esfimates. Areas of significant judgment in
these financial statements include:

*  Income tox {note ).
L] Defemed tax (note 10): and
] Trade receivables (note 7).

2. Revenue by Type

31 March 31 Morch

2020 2019

£ £

Gift Cords - 115,230

Allrevenue originates from the UK.

3. Expenses and audior remuneration:

31 March 31 March

2020 2019
£ £
Audit & Accountancy Fees:
Fees poyable to the Company's auditor for the audit of the Company’s annual
accounts 3,500 3.500

The auditors' remuneration for the audit of the Company for the year ended 31 March 2020 has been borne by the
parent undertaking, Contis Group Limited and is disclosed in those financial statements.

4. Staff numbers and costs

The entity does not have any employees.

5. Directors’ emoluments

The Directors did not receive any remuneration from the Company during the yeor. The Direclors remuneration was
borne by Contis Technologies Limited its sister company, and a wholly owned subsidiary of Contis Group Limited.

16
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Notes (continued)

é. Income taxes

31 March 31 March

2020 2019

£ £

Cumrent income tax expense -~ -
Defermred tax = =
Total tax expense - -

A reconciliation of the tox expense on the loss before tax at the standard UK corporation tox rote to the actual expense
is as follows:

31 March 3! March

2020 2019

£ £

Loss before tax - (573.586)
Tax coleulated at standard rate of corporation tax in the UK of 19% (2019: 19%) - {108,981}
Group relief surendered -~ 108,981

Total tax expense - -

A reduction in the UK corporation tax rate from 19% to 17% (effective from | April 2020} was substantively enacted during
2016. This willreduce the Company’s future tax charge accordingly.

7. Trade and other recelvables

31 March 31 March

2020 2019

£ £

Trade receivables - 5.717
Less: Provision for impairment of receivables - (5.717)
Trade receivables - net - -
Intragroup receivables - 1,165,196
- 1,165,194

The camying values of the Company's financial instruments are reasonable opproximations of their fair value.

8. Trade and other payables

31 March 31 March

2020 2019

£ £

Trade payables 1,973 37
Other creditors 36,062 -
Taxation and Social security taxes - 20,771
38,035 20,808
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Notes (continved)
9. Other payables
31 March 31 March

2020 2019
£ £

Intragroup payables:
Current 3,355,643 4,547,631

3,355,643 4,547,631

The intfragroup payables relole to cash movements beilween subsidiary companies and iniragroup recharges for
processing. services and monagement based on a transfer pricing model. The amount due non-interest bearing and is
repayable on demand.

10. Deferred tax

The amount of unused tax losses caried forward on which a deferred tax asset has not been recognised, is os {ollows:

31 March Movement 31 March

‘ 2019 nol 2020
recognised
during the
year

£ £ £

At the period end 1,033,387 - 1,033,387

Delerred tax ot 19% 196,344 - 196,344

The Company has not recognised deferred tax assets or liabilities to date as there is insufficient certainty over the ability
to use the amounts in the future,

11. Caphtal and Reserves

31 March 31 March
2020 2019
£ £
Share Capital
Authorised share capital: 1,000 Ordinary shares of £1 each 1.000 1.000
Allocated, called up and fully paid
Ordinary shares of £1 each 2 2
The following describes the nature and purpose of each reserve within equity:
Retained earnings All other net gains and losses ond iransactions with owners (e.g., dividends)

noi recognised elsewhere

12. Capltal and other financial commiiments

The Company had no moterial capital commitments at the end of any of the financial perods.
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13. Reloted party transactions

tdentity of related partles with which the Company has transacted

Ouring the yeor the Company was controlled by Peter Cox as chairman and majority shareholder of the Company. The
Company had tronsoctions in the year with fellow subsidiary companies wholly owned by Contis Group Limited.

Group Companies

Allthe employees within the company are employed by Conlis Technologies Limited and all central services are procured
by the Contis Technologies Limited. During the year the Contis Technologies Limited provided wages markeling and
central services to the Company totalling £nil) (2019: £389,468).

At 31 March 2020 the balance amount outstanding with Contis Technologies Limited was £nil {2019: £2,347.667) and with
Contis Group Limited was £3,355,643 {2019: £2,035,414).

Transactions with key management personnel
There were no malerial related transactions with Directors or key managers during the accounting period.

Other related party transactions
There were no material transactions with any other related parties during the accounting period.

14. Financlal Instruments - Risk Management
The company is exposed through its operations 1o the following risks:
a) Capital management policy

The primary objeciive of the Company's capital management is 1o ensure that it hos the copitalrequired 1o operote and
grow the business at a reasonable cost of capital without incurring undue financial risks. The Board periodically reviews
its capital structure in order to ensure it meets changing business needs. The Company defines its capital as its share
capital, share premium account, and relained eamings. In addition, the directors consider the management of debt to
be an important element in controlling the capital structure of the Compony.

b) Credit risk
The exposure to credit risk as ot 31 March 2020 was as follows:

Credit risk is the risk that a counterparty will not meet its obligotions under a financial instrument leading 1o a financial
loss. The Company is exposed to credit risk from its financing octivities primarily in relation o its cash and cash equivalents,
deposits and trade receivables.

Credit risk from balances with banks and financial institutions is managed by depositing with repuiable financial
institutions, from which management believes loss 10 be remote. The Company's maximum exposure to credit risk, other
than intragroup balances, for the components of the stolement of financial position is the cairying amounis of cash at
bank and in hand, trade and other receivables. The Company trodes with other members of the group and intragroup
balonces have arisen, which the group have collectively agreed not to callin the next 12 months,

Credit evaluations are performed for all customers. Manogement has a policy in place and the exposure to credit risk is
monitored on an on-going basis. At the year end there were no significant concenirations of risk. The maximum exposure
to credit risk is represented by the canying amount of each financial asset in the statement of financial position.

Between
Less than one and More than
Credit rlsk - 31 March 2020 On demand oneyear fiveyears five years Totat
£ £ £ £ £
Trade and other receivables - - - - -
Cash and cash equivalents 141 - - - 141
M - - - 141
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14. Financlal Instruments - Risk Management (continued)
b) Credit risk (¢continued)

Between
Less than one and More than
Credit sisk = 31 March 2019 Ondemond  oneyear five years five yeaors Totai
£ £ £ £ £
Trade and other receivables - 1,165,196 - - 1,165,196
Cash and cash equivalents 9.706 - - - 9,706
9.706 1,165,194 - - 1,174,902

¢) Market risk

Market risk is the risk thot the fair value of future cash flows of a financial instrument will fluctuate because of changes in
marke! prices. Market risk comprise three lypes of risk: interest rate risk, curency risk and other prices risk, such as equity
price risk.

The Company has no exposure 1o interest rate risk due to having no interest bearing loans or borrowings.

The Compony has to exposure to foreign cumency risk as it contracts in GBP and hold no foreign currency funds.

d) Liquidity risk

Cash flow is regulorly monitored and the relevant subsidiaries are aware of their working capital commitments. The
Company reviews its long-term funding requirements in parallel with its long-term strategy. with an objective of aligning
both in a timely manner.

The table below summarises the malurity profile of the Company's contractual undis;ounled financial abilities at 31
mMarch 2019 and 31 march 2020.

Beiween
Less than one and More than
Liquidity risk = 31 March 2020 On demand oneyear fiveyears five years Total
£ £ £ £ £
Trade and other payables - 3,393,678 - - 3.393.678
- 3,393,478 - - 3,393,478
Between
Less than one and More than
Liquidity risk - 31 March 2019 Ondemand  oneyear fiveyears five years Totol
£ £ £ £ £
Trade and other payables - 4,568,439 - - 4,568,439
- 4,568,439 - - 4,568,439
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Notes (continued)

14. Financial Instruments - Risk Management (continued)

d) Liquidity risk (¢ontinved)

Financial Instruments by Category

Financial assets

Trade and other receivables
Cash and cash equivalents

Financial Liabllities

Trode ond other payables

The Gift & Loyalty Company Limited
Annual Report and Financial Statements

31 March 2020
Amortisation Amortisation
cost cost
2020 2019
£ £
- 1,165,196
141 9,706
141 1,174,902
Amortisation Amortisation
cost cost
2020 2019
£ . £
3,393,678 4,568,439
3,393,678 4,568,439

The canying values of the Company's financial instruments are reasonable approximations of fair value.

15. Ultimate Parent Company

The Company is o subsidiary undertaking of Contis Group Limited which is the immediate ond ullimate parent company,

incorporated in England.

The largest group in which the results of the Company are consolidated is that headed by Contis Group Limited. The
consolidated finoncial stotements are available from Navigation House, Belmont Wharf, Skipton, BD23 1RL.

14. Post balance sheet events

No moterial subsequent events have been noted.
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