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DIXONS CARPHONE
WHAT WE DO

A LEADING OMNICHANNEL
RETAILER OF TECHNOLOGY
PRODUCTS AND SERVICES

Dixens Carphone plcis a leading We are the marke! leader in the YK
omuichannel retailer of technelogy and ireland, throughout the Nordics
products and services, operating and in Greece, employing 35,000
through 829 stores and 16 websites in capable and committed colleagues
7 countries, We Help Everyone Enjoy across the Group. By offering the hest
Amazing Technology. however they range of praducts, credit and services
choose to shop with us, through digital-first omnicharnel we
are building custerier relationshins
D that are stickier and morg vatuable ‘
s, over time. This will benefit our

e+ e e+ e .. Gustomers, our coiteagues, our
For the latest news visit our website, shareholders and society.
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OVERVIEW
OUR VISION

WE HELP EVERYONE
TECHNOLOGY

We help customers choose, afford and enjoy amazing technology however they
choose to shap with us,

As 3 market feading consumer electrical, Customers find technology incredioky We put our purpose at the heart of wnai
mobile phone and services retaller, our exciling. Dut also confusing and Wi GO USINg owr experise. scale and
ViEION drves everything we doin all expensive. Our vision goes boyoend reach, 1o ring techrology to everyone.
countries N which we operate. arsuring customers can choose

The assets. colleagues, capabiltes and
affard and enjoy the right ech. = J e '

scale that we bave means that ne one is
bziier placea thar Bixons Carphane to
el customers do all this,

OUR BUSINESS MODEL

\ Wi
\o -
CHOOSE >

e help customers choose the rght
tecnnelegy. across a huge range but confusing ana exjzens
of products and hrough stores or everyone afferd the techngl
bie and committed want. We won't pe bea
GUES Lrov-0e expart acvics 4 ard we car spre

CLEIOTES make the nigrt cheice,

yTErs the
10ING) B0 v = AUSShins that
are Iorg-asing ard more valuabie ©

CUr SUSTMErs and o us
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OUR STRATEGIC PRIORITIES

GOVERNANCE

FINANCIAL STATEMENTS INVESTOR INFORMATION

Our strateqgy sets out o ouid on cur strengihs 1o help everyone enjoy amazing technology.

Executing on thess prionties will enable the Group 1o achieve an EBIT margin of at least 4 0% and to generaie free cash flow of more

g Ui over 2019720 to 2023/24.

Omnichannei is ouwr way of
pringing the strengths of all

our channels, stores and anline,
io all our customers, however
they chonse to shop.

Aead more on page

Wo are uniquely positioned to
provide services 1o our customers
ta help them enjoy technology for
life. We can provide this range

of services at scate in ways no
compefitor can match.

Read more on page

OUR VALUES

Credit appaals to cuslomers
as technology is excriing but
expensive, and crocht imakes
it more affordabie by atlowng
them to spread the cost,

fead more on page

Mabile is essential technology
for custoimers. We are on
track to restere mohile
fo profitabiifty and cash
generation.

Fead more on page

Our values unite us, helping us achieve our strategic objectives.

We b_ut.our _
ustomers first

03

and are always learming. growing,
developing, having fun and
calebratng oor successes logsther
to dediver as part of one business

clzar and accauntahle an ow goals
and gre super hefolul We are al
cawners and spand every pound

as ifit1s our own

wie are passionale about teehnology
and prowa to seil o custonwrs to
el e throughout thew lives
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THE IMPORTANGE OF TECHNOLOGY
TO GUR CUSTOMERS

THE AMAZING
WE SELL

~_INOUR
CUSTOMERS’

CONNEGTED

FED }

Sales have been strong -
in all markets as we 8
helped customers —
choose, afford and enjoy
the vital technology

we sell to keep them
connected with loved
ones, their families

fed, clean, healthy and
entertained, to work
from home and home-
school their children.
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OUR BUSINESS

AT A GLANCE

DIXONS CARPHONE IS A LEADING OMNICHANNEL RETAILER
OF TECHNOLOGY PRODUCTS AND SERVICES, OPERATING
THROUGH 829 STORES AND 16 WEBSITES IN 7 COUNTRIES.
WE HELP EVERYONE ENJOY AMAZING TECHNOLOGY,
HOWEVER THEY CHOOSE TO SHOP WITH US.

FURTHER
INFORMATION

Read more on our
strategy in the
'Strategy in Actien'
sechon.

Read more
onpage .

We are the market leader in the UK and
Ireland, throughout the Nordics and

in Greece, employing 35,000 capable and
committed colleagues across the Group.

Our full range of services and suppart makes it easy
for our customers to discove:. choose. afford and enjoy
the r.ght wacnnology ‘or them, throughout therr lves.
The Group's operations are supperted Dy a sourcing
office i Hong Kong, state-of-the-art repair facihities and
ar sxtensive distnnution natwor< enabling delivery to
stores and henes

Our brands «xcluce Cuirys PCWord » the UK and
Iretland as weil as Carphong Warenouse and iD Mobile
N tre UK, where o.r services are o1ovided through
Team Knawhow, Ekjep. Elgiganien and Gigantt « the
Nordics, and Ketsovolos in Greace.

Stores

Selling space

Websites

Gountries

Colleagues

Distribution Facilities
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UK and Ireland internationai

Our main brands include: Qur main brands include:

»  Cuorrys PCWorld - Operates 314 stores across »  Elkjop and Elkjop Phonehouse - Norway
the: Ut and Iretand « Elgiganten and Elgiganten Phone House -

= Carphone Warehouse - Opoiaies within our Swedien and Denmirk
Cuirys PCWorld stores +  Gigantti - Finland

*  Team Knowhow - Our service brand sets up or mstalls +  Infocare - Largest consumer electncal repair
over 2m products each yoar company in Nordics

* iD Maobile s our MVYNO offering mnovative and flexibie +  Kotsovolos - Greece.

propositions,

BRANDS BRANDS

The next 12 months will see Currys PCWorid, Carphone
Warehouse and Team Knowhow become one brand, Currys.

%
Currys @PCworid ELKJOP GIGANTTI 4
2i0s KOTIOBOAOE ELGIGANTEN
Tearn Knowhow ’
Stores Logistics facilities and space Stores Logistics facilities and space
Quer 3misq it including 190 Over 2msy It
franchise stores
Colleagues Market share Colleagues Nordics Market share
moluding 13,500 retail > acluding 6 500

colleagues and 5.500 o retail colleagues
service colleagues

REVENUE 2020/21

Performance
B FReview
on page

Parformance
Hevisw
1R pAge

o7
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OUR BUSINESS
MODEL

Our business model is to help everyone to choose, afford and enjoy technology however they want
to shop.

COMPETITIVE STRENGTHS WHAT WE DO

MODERN OMNICHANNEL
NETWORK O CUSTOMERS

Qur network of cver 800 stores are
primarily well located in retail parks,

well invested to provide an excellent
customer experience and aligned with
cur online digital channels to provide
a true omnichannel experience.

We help custorners make the most of their amazing tech through our
unique sarvices. We qet product warking. keep it working, help

LARGE AND FLEXIBLE
customers maka the most out af # and at the end of the lifecycle,
IN FRASTRUCTU RE tracle N and recycle products. We ars uniquety posihoned 1o
Our extensive infrastructure can be help customers throughout therr ife. and by doing so we
flexed to support sales and provide drive relationships that are long-lasting and more valuatis
services in any channel and wherever o ouir customers and 10 us.
is most convenient for cur customers. GETIT WORKING
Instafiation and set up

KEEP IT WORKING
Mictection and repar

ESTABLISHED AND MAKE MOST OUT OF IT
WELL LOVED BRANDS Connectivity and subscnptions

END OF LIFE
Each of our brands has a long history Trade it and recycle
as the customers' preferred brand in

all our markets.

Qur move to a single brand in the UK&I
will make it even easier for customers to
see and experience us as number one.

STRONG SUPPLIER
RELATIONSHIPS

Our strong relaticnships with suppliers
enable us to provide the best range of
relevant products at unbeatable prices.

Custorners find technology exciting but confusing and

CAPABLE AND expensve. We help everyone afford the technology they

need. We won't be beaten on price and we can spread

COM M |TTED co LLEAGUES the cost of tech through the responsitle use of credi.

Our colleagues are our greatest
advantage in helping customers
choose, afford and enjoy the

technology that is right for them.
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VALUE CREATION
FOR STAKEHOLDERS

Customers are the heart of everything we do. Constant focus
on improving customer experience is key to achieving our

objectives and delivering value for all stakeholders. _cést iners m;ed the: ‘amazing

\/
Moa"
CHOOSE

We help customers choose the nght technology.
across a huge range of products and through
our stores or onfine. Our capable and commitied
colleagues provide expert face-to-face advice to
help customers make the nght choice

RIGHT PRODUCTS

Large and relevant range of preducts ncluding
more sustainable producks m every market
EXPERT ADVICE

Qur 35,000 highly trained, capable and
commitied colleagues provide expert advice

to help qustomers shop where and when

they want

OMNICHANNEL

We help custormers choose the right technology:
from the best rangs of products and through
stores or online

SHOPLIVE
2447 live wideo shopping service

RIGHT PRICE AND PRICE MATCH
“We won't be beaten on price”

CREDIT

Spread the cost of products using crecht

.lachm}iogy we sell to keep connected,
“healthy, productive and entertained.
“Helping theim: thoose from the vast

fange of products and making sure they.

© cainget the most out of it is at the heart |
_ 3;of what we do '

msAssu_a OUR
"COLLEAGUES

- We-can only keep our.customers .

happy if we have happy colleagues.

 Paying colieagues fairly, building
“-gkills for ife and making all collsagues
‘shareholders are essential
. ta our long term success.

- GENERATING GROWTH
FOR OUR SUPPLIERS

“Our scale and our stores provide an
- ompichannel customer experience
. “thaf our suppliers can find nowhere

else, and because of that we have

. strong refationships with all the major
- manufacturers

' SUPPORTING OUR
- ENVIRONMENT
AND COMMUNITIES

: maﬂmts We wm reduceo nmpact

on the giobe whilg inve:

- communities and cause, =
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CHAIR’S
STATEMENT

DIXONS CARPHONE EXISTS
TO HELP EVERYONE ENJOY
AMAZING TECHNOLOGY

Wher we came into the year with all

of cur UK stores shut by government
mandate, many commeantators doubted
our business would survive and cur share
price reflected the huge uncertainty and
cha‘enges cur business faced.

This meant makng same difficult
decisions, including placing over 16.500
colleagues on furlough. suspending large
narts of our transformation programme
and cutting back on all discreticnary
costs. Our Board and senior managemsnt
ook temparary pay cuts. No bonuses or
dwidends were paid,

However, the pandem:c undarscored

now vital our products and services e 1o
keeping cusiomers fed, clean, entertamed
and connected across 2 the counines we
serve, We adapted fast 1o keep custorers
and colleaguas safe, do the nght thing

for society, and secure the future of our
business. We can now ook forward to the
start of the 2021/22 financial vear fron a
position of strength and optirmism that faw
thought possible 12 months ago.

11

Lord Livingstan of Parkhean
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Customers

With storgs shut, our UK business moved
from being 25% online to 100% onime
cvernight, This allowed us o continue to
el our customers with the techinclogy
they needed but trus jarring change in
our gperahions created some customear
service preblems that teck a period to
resolve. We moved our contact centrg
colgagues to home working, trained 700
colieagues 1o join our custoimer services
tearm and irvested i the customer
expenence, mcluding spending £20m

n additonal resources for contact
centzes. By the year end, things had

got s:gnificantly better, Our call centre
arswer rate improved hugely together
with customier service. Qur Net Promoter
Score has mprovad back to pre-
pandemu:c levels. There 1s more o do, but
nnovations such as zero contact order &
coliect and Shoplive 2477 wideo shopping
are lovect by our customers and are &
greal part of our omnichannel future.,

We did not see the same degree of store
closures outside the UK except in Greece
and despte the challenges. we powered
aheaa in the Nordics. A great inncvation,
our Customer Club, grew spectacularly
and row has over 40% of Nordics
housenolds signed up.

Colieagues

The role of our colleagues in this
transformation has been and will be
criyical. We are investing heavily m training
and support systems to help them serve
our customers even betler.

We wilt irvest nearly £25m over lwo years
it skills. wellbeing and reward programmes
for UK colleagues. During the year. some
£00.000 hours of collsague learning were
-onsumed across the Group in tachrucal
i and customer service.

in October, we will ncrease by 9% the
U rate of pay for aimost 12,060
hourly paid colleagues i the UK, taking
the rate up 0 that set by the Living

Waga Foundation.

Our mghly commenrded share award
scheme seeks to make ail our colleagues
shareholders and allows them to Hoth
contribute and share in the success of
Oul Company.

GOVERNANEE

Suppliers

We demonstrated our value 10 our
supplers i this omnichannel world
through our scale. stores and ccreague
expertise. Our strong relationships allow
us to provide a wide range at unbeatable
prices and exclusve technology oroducts.,
Qutsicie of the prociuct area. | want to
hank some of our banks such as NatWest
and BNF Parbas who aiso demorstratad
real partnershep thrcughout the pandernc,

Society

We are gratefu: for government support
receved dunng the pandemic. it was
used as intended ¢ preserve obs and
we haven't made any Covd-reated
regunaancies. However. given our strang
financial position, we reimbursed al
government support for tre £73m of
furlough paid o UK and Ireland colleagues
in the year and also repaid £144m of VAT
deferral early, total payme~t of C217m,
Our purpose, to help everyone enjoy
amazing technolagy. goes beyon
ensunng customers can choose, afford
and enjoy the right technolegy.

During the year, we pledged £1m to
help close the digital poverty gap and
tackled isolation among older pecple
whilst committing to further reducing
our ervvironmiental impact.

We launched our st "Ge Greener’
markeling campaign and have
collaborated with The British Retall
Consortium on a Climate Action Roadmap
to achigve Net Zero by 2040 - a target
alsc set for the Group, We've ntreduced
aur first electric vans as we move to
elactric vehicles by 2030 as part of C'imate
Group V100, We have maintaned cur
FTSE4Good status. scored in the top
decile of ISS's ESG Environment rating
and set out our first disclosures aganst
the Taskforce for Climate-related Financ.al
Disclosures Framework

Our colleagues have a wital role to play
here. and we have inroduced two new
environmeantal metrics into our annual
bonus scorecard from FY2021/22 to aligr
our £5G goals wiih our reward framework,

Shareholders

We appreciate the engagement anc
support of our shareholders. Whilst we've
had to make some difficult dacisions in
securing our future. we C'ose the yvear witn

FINANGIAL STATEMENTS

INVESTOR INFORMATIDN 1

a significantly strengthened talance sheet,
new debt facintes and remain on track

for cur medium-term guidance of more
than 2 1tn of cumulatrve free cash fiow
over FYZ019.°20 to FY2023/24. In addition
| am pleased to report the resumption of
our dividend of 3.0p per share for the full
2020/21 year.

Board

The Board has been a great sourca of
counsel and experence for both me and
the managemsnt team. Fwould like to thank
Joneyy Masor, our Group Chief Financial
Officer, who will be leaving the compgany
this Summer. He leaves a business i a
much betier position than when he joned.
Lwou-o alse ke to welcoma Bruce Marsh,
wiho will o i July, 1o the role,

Looking ahead

Ag part of cur transformation, we
announced ir May tnat we would re-brand
the var-ous parts of our UK and lreland
ousiness ta the much loved Currys’

by October. We will also change the
corporate brand 1o Currys ple following
e AGM I~ September.

Tre Board also ook the decision 1o
~vestigate the potential of a partial IPO

of Qur very successful Nordics business.
There was alot of enthusiasm in the
Norche markat for an 1PO. recognising
Elkjop's strong position across the region.
Haowever, the Group's strong finranctal
postion and the growth potential of the
usiness have led us to decide that full
ownership remains the best alternative.

Qur management team led by Alex
Ba'dock has done aremarkable joo i very
af cult circomstances. 1 am truly grateful
for their tenacizy, nnovation and care for
aur colleaguss. It is because of the efforts
of att of our people that we exit 2020721

N a much etler positon. We now have

a true omnichannet business that s a
market leader wherever it operates. With
our transformauen programme back wup to
speed and mere than £150m cash at the
year end, the business can genuinety look
forward vath a .ot of optimism,

|oehnal

Lord Livingston of Parkhead

29 June 2521
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CHIEF EXECUTIVE’S
STATEMENT

STRO

G PERFORMANCGE IN

A CHALLENGING YEAR

The last year has been extraordinary and challenging with

Taroughout the pandemic our priorities
have been to keep cur colleagues and
customers safe, and ‘o help customers
wilh the vital technoiogy they need to
keep them connected with loved ones,
ther families fed, ¢lean and entertanad,
1o werk ‘rom hame and o home-school
thair childrer.

To do this, anct -estr cted by enforced
store closures, we transformed our

including operating our UK and Greek

operatons and services almost overnighl,

unprecedented national lockdowns and enforced store closures
in the UK, Ireland, Greece, Denmark and parts of Norway.

businesses as online-cnly retailers for
the first time in thair history, We were
aple to do s0 because of our hard work
pre-pandemic to buld a stronger online
arm to our business. Our irvestmients in
a bigger range. unbeatable prices, better
avallability, ‘mproved delvery options
and performance and a higher capac ty
technology platform. aif paid off. We
bullt on trag with innovation dunng the
pancemic, Introducing zero-contact
one-hour order & colisct and Shoplive,
our 2477 ive video shopping service,

41

Alex Baldock
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With heightened demand came
urprecedented disruption in customer
sanvice. aspecially in customer support.
With the enforced ciosure of our contact
centres, we had ¢ develop instant work-
frorr-nome solutions, and recrat heavr'y,
nciuding the transfer of over 700 store
collzagues who volunteared to hefn meet
demand. Ther work has been rewarded
hy the recovery of customer satisfaction to
flat (or better) year-on-year for the full vear.

Ihese actiors, together with heightened
demand for technology, allowed us 10
gererate strong and sustared sales
growt n every market. We saw growth
N every major proguct category, Dt
computing was the stanaout performer
as people adusted to home working.
eaming and entertanment.

Deaspite the impact ¢f the pandemic,
we're a stronger business than a year agc.
We've gamed share in ail open channels,
our onling business has more than
doublec, we've gamed mithons of new
customers and our Mobsie transformation
has been highly cash generative. Qur
sales and prolits are up healthily in the
vear and our balance sheet posit.on has
materally improved. From net debt of
£1204m a year ago. we ended the year
with £168m of net cash alongside lower
pension and lease abilimes and new
financing facities in place 1o Apri 2025

We've also continued 1o streamiine and
simplify the business, with difficult but
riecessary actions taken to exit Carphone
Warehouse reland and Dixons Travel.

None of this would have been posaible
without the outstanding cornmitment
and skill of our 35,000 colleagues.
They've shown remarxable resilience and
resourcefulness N lestng crcumstances.
Capable and committed colleagues are
at the heart of our agenda for areason:
hapgey colleagues make for happy
customers, and we continue to mvest in
the skills, weltbeing, systems, tools and
processes to help colleagues do their job
well, We're recognising their excephional

GOVERNANEE

work through far reward: we nave
committed to INcreasing minimum hourly
wages for almost 12,000 UK colleagues
from QOclober tto at least current real living
wiage levels) and continua 10 make all
colleagues snharehclders, naving granted
share awards to an additionat 7.000
colleaguss durng the year Our colleagues
have recognised all tnis progress in
sharply ncreased engagement scores.

We've remained mindful of our
responsibilites to & stakeholcars. We've
increased support to our charity partners,
including a £1m donation to "Digital
Access For All' to tackle the digital cvide.
We've paid all cur supphers and landlords,
made &l pensicn contnputions on time
and ir full. and resmibursed all goverament
suppor! tor the £73m of furlough paid

to UK and freland colleagues durmg the
year. We're also restarung the payment

of dividend 1o sharehoige-s

We believe that Cowd-19 has struciuraly
increased the size of the technology
market. Hybrd warking will become
normad, and in home entertanment will
stay bigger. More time at home means
more Usage. and more customaers’
eyes have been openad o what new
technology can do, both of which point
to faster replacement. A larger instailed
base means more upgrades, repanrs and
recyclng and means more opportunity
to sell complementary products and
services. Technology, in short, 1s
playing a bigger, morg Impoatant role

in many millions of lives, and accounts
for an accordingly higher share of
wallet. We're not alone in thrs view. our
partners, some of the world's leadng
technaology suppliers, balieve, as we
do. that technology is now an essential
fand sustainably larger) categary for
consumers.

As the leading omnichannel retailer of
technology products and services in all
our markets, we are ideally positioned
1o capitalise on this opportunity. and wall
make sure we do se by contiuing our

FINANGIAL STATEMENTS
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transformation. The comirg year s the
anal year of accelerated investment. it
wil sge a sten change to our consumer
webs tes in e UK and Nordies, with a
radically easier and ncher online customer
axpenerce. We'll contnue to scale

up Shoplive, and mprove our credit
offers across the Group. In the UK. we'll
be launching an exciing new mokbile
propositon and we're maving to one
Hrand — Currys. Under this brand we'l
continue to make it easier for customers
to choose. afford and emnoy amazing
techralogy, rowever they want to shop.

The comuonaton of a structural market
tailwind. ow swores rerurnng to full
trading and the execunon of these
transforrationa: programmes Mmean we
also expect fuiture market share gams,
croviding stronger revenue growth
orospects for our business over the
medigm term.

Alongsids tnis, we expect Improverments in
cur proftakiity to come through after this
vear as we eliminate Mobile ‘osses and
comalete the transition 1o One Business.
We see greater opportunities to create
more valus i all our markets, ncluding

in the Nordics and the Group's camital
position has already been significantly
strengthened. We've therefore decided

o xeep our strong NOroiCs Dusiness as a
fully owned part of this Group and wil not
be pursuing a partial iPO.

These results, and the plentful progress
behind them, demaonstrate why I'm more
confident than ever that we're an the right
nath 1o create a worid class business for
colizagues, customers, shargholdéers and
society. Fasr priviieged and excited to be
part of it

W

Alex Baldock

29 Juneg 2021
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STRATEGY IN ACTION
OMNICHANNEL

Omnichannel is our way of bringing the strengths of all our
channels, stores and online, to all our customers, however

they may be shopping.

OMNICHANNEL =

Our omnichannel capabilities have been tested as never hefore. We innovated and improved our offer
at unprecedented speed, driving our already large online business to grow significantly faster than

the market.

Across the Group, we landed mutce mprovements 10 the
website, app and our stores to deliver a better exparience for
customers. These enabled Bectricals onling sales to more than
double, resulting in additonal sales of alrnost £2.4bn in the year.

We have ach eved this through delivering our plan for stronger
online growtn we first set out in December 2018. Also, we
have grown our onling range without compromiging availability,
sharpened our prioing and made it easier 10 shop.

Butit's the combination of cur stores and onling working
together that customers valus the most. Customaers in stores
can access our full range online for delivery t© ther homes via
our Store Mode tablets. This allows avery store, whatever its size

STORE BENEFITS

¢ Face-to-face expert advice
*  Techdemos

Full range of services

 GUSTOMER IN-STORE -
Store colleagues can offer customers
aur fuli range, via tabiets in store
{Store Mode). We ars never out of stock.

OMNICHANNEL: BEST OF BOTH

CUSTOMER ONLINE
Customers can get their tech right now
as stores give quick andd @agy access
to products,

anct stock, to offer our full range to every customer. Meanwhile,
customers can order online and collect instore, often within

an hour. Customers onling can alse use our in-store sernices
1o gat this tech working, xeap it working (repairl. trade it in,

and recycla i,

We now have strong foundations in amnichannel but there
is a lot more to go for here. We will continue to build on our
progress, as demonstrated by mnovations tike Shoplive.

This service brings the best of stores fface-to-face advice
from trusted experts) to customers ontine, Customers prefor
this to unassisted online sales and we like Shoplive as it

i3 an innovation competitons will struggle to copy at scale.

SHOPLIVE

Access to the same axpert advice
cnling as in store, via video chat.

LAUNCHED 11R ORDER & COLLECY,

TRANSACTIONAL IN STORE TABLETS

{iX Online in Store séfes

+76%

Nordic G&C Sales

+85%

GONTACTLESS PIGK UP + VIRTUAL QUEUING

LAUNCHED SHOPLIVE

UK O&C Saies

+112%

Golleagues supporting Sheplive customers

>2,800
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Mark Allsop

SHOPPING CHANNEL
PREFERRED BY UK CUSTOMERS

W Both Ontine and In-store

In-store only
Online only
200
38% 4055
Pre-Covid 51% Mid-Covid

Source Dixir - Lo
Ire bt S I?

parceacers Noy 190t Noy 2 343
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STRATEGY IN ACTION

OMNICHANNEL 7. -

By making it easier for customers, we grow the revenue that is generated by customers shopping
across maore than a single channel.

Progress in 2024/21

s Inthe year, we provided customers an uninterrustedd
online service even whén shops were closed. This
genarated online sales of £4.70n, +103% year on year

Future priorities

New omnichannet website for Currys co.uk that will drve an
casier shopping experence for our customars

Grow Shoplive in all markets

*  We launched and rolled out ShopLive, cur market igading R
oniine live shopping service. We have trained over 2.800
colleagues, and carried out over 2.8m calls i the year.
See case study on page 17

«  Qrder & collect from store within one hour aunched
ncluding virtual gueung and contactiess collection.

In the UKt was 30%, of online sales when stores were
open {22% i 20197200 In Nordics it grew 10 41% of orders
from 39% in 2019/20)

Rollout our “Next Generation Retail” platiorm to Nordic
customers, creating a more seamtess omnichannel experence.

11

¢ Inthe UK. Order Onling In-Store’ sales, whare our in-store
colleagues sell customers products from the online range,
grew by +76%, despre sa'es from this beirg zerg in four
menths of the year.

Andy Gamble

Electricals online sales

+103%

2019/20 £2.316m
2018719 £2.259m

Winning online
Mugch of the growth we have generated 1s through getting the basics of retail nght, we have extended our product ranges,
mproved our availabilty, made sure we are on the money on price and Improved the customer experience.

invested in price

Clear price promise:
You won't get it cheaper

Largoy i
apmss g frous
UK

Delvery Customer Satisfaction-
65, +5pts v8 201920

UK UK

Total SKUs: 18,000 (+50% Yo¥) Number One for availabiity of stock UK

Smalf Box Oniine Orders: +154%0 *hr order & collect fram stores Price 97-102% vs competitors
(vs: 105% in 2018)

Nordics

System changes for faster and

more flexible celiveries being

rolted out

Nordics

Delivery Customer Sat:sfaction:
86, +2pts vs 2019/20

Nordics
More than 100,000 SKUs {nciuding
marketplace) and still growing

Nordics
Price <100%-102% vs competitors
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24/7 live video shopping service

Snhopiive puts instare experts in front of online customers in
a striking example of how online and stores can be stronger
together, for everyone’s benefit.

The customer can get expert advice they cannot get from
unassisted anline competitors without leaving their sofa. The
colleague can keep selling, even when the store is queter,
which is good for thelr earning power and sustains the vialility
of their store. The colleague can also build skills in a way that
would be out of reach if they just served customers walking

in off the street. Customers like it too, they are four times as
likely to buy something, spend over 50% more. have much
higher custorner satisfaction scores, and are kkelier to repeat
purchase than an unassisted onling customer. The bigger
Shoplive gets, the better it gets. The more customers and
cofleagues on it, the maore often custorners are connected
with the right expert colleague, the better the service, the
higher the extra sales, the less spare capacity among store .
colleagues, and the more profitable it is. Retail Week

CUSTOMER BENEFITS COLLEAGUE BENEFITS BUSINESS BENEFTS

Face-to-face advice from expert MNational reach for their skills: Benefit vs online unassisted:

colleagues online as well as in store. » can develop specialism «  4x conversion

More expert help: access to national * higher earning opportunity +  =55% higher ATV

pool of specialists. Supports store economics: Use of in-store downtime to sell nationally:
« increased job security colleague costs more efficient.

. . Supports store econornics and national network.
Customer rating Tramed colleagues -
Competition cannot match at scale:

+ 20,000 expert colleagues; and

+ 829 stages (stores); Network benefits

17
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STRATEGY IN ACTION
SERVICES

We are uniquely positioned to provide services to our customers
to help them enjoy technology for life. We can provide this range
of services at scale in ways no competitor can match.

We aim to grow the number of customers and proportion of sales that use our valued services.

Progress in 2020/21 Future priorities

* We have helped customers make the most of » increase proportion of orders that are right first time’
their amazing tech through our unigue services and speed up issue resclution

s 299 of UK saies had a Service attached, down over « Use Customer Club data and nsight this gives us to
108 from 2019/20 due 1o the 'mipact of stare closures improve personalised communication and strengthen

+ Inthe UK. our 1,350 person reparr team fixed over customer relatonships
1 milion products, includmg nearly 350,000 computing e New omnichannel platform to make it gagier to offer,
and wision repairs. over 370,000 mobiie phones and and for customers to buy, services.

more than 280.000 while goods repairs. most of thase
N customers’ homes

»  Nordics Customer Glub continues 1o grow, and we had
5.4m members at the ena of the year. Ciub contributed
33% of sales, well up on the 23% in 2019720,

UK and Ireland Services

GETIT KEEP IT MAKE MOST

WORKING WORKING OUT OFIT

Installation Protection Connectivity

P S - = Lo,y R P L

Set up Repair Lifestyle subscriptions Recycle
& T Ty e e B LA Ty, LT LI} A .
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Currys customer

Nordics customer club

We are continuing to join up the services
we offer with improved data to create
customers for life.

Cur Nordics Gustomer Club comimues (o grow and we e
A4 members al the end of the voar These customers
have clear benefits such as pernmanent discount on som:
products, early access or exclusive deals. cxtended buy and
try ponads and ancess o streaming services besides other
partnershin benehits,

Club customers shop more freqguently and are more
pretitabile o us We wall continue growing scale
Al data sy thes rnponant arca.

Successful rotlout in the Nordics
Number of customer club members

- 2020/21

Launchoed i Norway,
| DOV A2m | Denmork and Filand
in October 2019

201819 1.3M Sweden onty

Nordic households
are club members
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STRATEGY IN ACTION
CREDIT

Credit appeals to customers as technology is
exciting but expensive, and credit makes it more
affordable by allowing them to spread the cost.

GREDIT -

We aim to grow the number of customers and proportion of sales that use our Credit solutions.

Progress in 2020/21 Future priorities

= UK credit adoption ahmost stabie »  More flexible and talored creoit “
despite store closures for most of propostions 0 be rolled out in UK
the year. UK acuve credit custermers «  Stimulating repeat spend and
over 1.4m. resulting in 8% growlin utihsation of available balances

in Credit sal o ,
in Credit sales «  Optinising shopping jourmeay to

*  UKoniine adoption rate 10% and encaurage higher tase-up of credit.
repeat credit sales +28% vs last year
+  New partnerships with Ecster
(in Swaden and Finiand and
Santander (in Norway and Denmark:.
David Buxion

Rise in UK Electricals credit customers

We are going with the flow of how customers want to buy as two thirds of customers already
use some form of credit to buy technology in the UK. We are building on strong foundations
in a responsible manner.

Credit appeals 10 10 customers as technology 18 exciting but Active credit accounts in UK&I Electricals
expensive. and credit makes the amazing technology they ’ ’
want more affordable: demonstrated by & +10ppts higher 2020/21 1,407

satisfaction score than for non-credit customers. And credit is
good for us, It gives customers a reason to shop with us, then
shop more, and adoption of other services by cradit customers 201820 1,175
is almost double that of cash custarmers. Crodit is good for
suppliers as well, All this prodiuces stickier, mere valuable
customer relationships.

201819 864




STRATEGIC REPORT GOVERNANGE

STRATEGY IN ACTION
MOBILE

FINANGIAL STATEMENTS IRVESTOR INFORMATION

Mobile is central to our Vision - it is the most important product
to customers. We are responding to our challenges, with a clear
plan to restore mobile to profitability and cash generation.

MOBILE :

Our aim is to transform UK Mobile into a profitable business while generating cash flow.

Progress in 2020/21 Future priorities

Launch of our new mobile offer

+ Legacy contract with EE and O2 .

exprad. sgficantly reducing the
unprofitable volume commitments
of the business

14

i FY 2021722, trus vl be much
maore refevant for the needs
of today’s mobile customars

(see beiow)

Streamiining of legacy cost base
to eliminate operating losses

«  Working capial release from Mobile
business accelerated. with segmental »
froe cash fiow of $143m despite
op=rating logses and restructuring .
costs Year-end network recaivable
balance now £239m {2019/20: CE16m,
2018/19: L797m)

s Standalore stores closed, business
transferred online and to 3-in-1 stores

Complete transformaton away
from toss making legacy post-pay
with a nat positive cash fiow.

Ed Connolly

» Sigred new terms with Three to exiend
our iD Mobile MVNO,

New Mobile offer

Our new Mobile offer will put customers
back in control.

This year wa will launch our new Mobile offer in the UK. This
will better reflect what customars want: flaxibility, transparency
and value. It will include deals they can't find anywhere else,
nationwicle face-to-face advice, the best range of handsets
from the biggest brands and a wade range of tariffs and
networks, underpinned by a imarket-beating price promise.

Tt will also be Detter for us. phones will be soid through the
same [T systems as our other products, both reducing costs
and allowing maore flexibie data sharing while the financing of
handsets will be done through thed-party lenders and not our
own balance sheet
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CAPABLE AND COMMITTED
COLLEAGUES

OUR CAPABLE AND COMMITTED
COLLEAGUES ~ THE MAGIC INGREDIENT

Our ‘Capable and Committed Colleagues’ provide the magic ingredient in helping our customers
discover, choose and enjoy amazing technology. Expert face-to-face help is at the heart of why
customers shop with us, and that takes skilled and dedicated colleagues. Happy colleagues
make for happy customers, who make far happy shareholders.

2020 will forever be definact by the Covid19 vandemic, with its
mpact beng felt throughout the worla The disrption caused by
the pandemic meant that a1 of our ooerations It the UK, Ireland,
the Nordics and Greece had to adapt quickly. In the UK, for
instance, Covid- 18 struck at a fime when ous ransformaton into a
digitat tirst omnichannel business was areacly underway and we
werg making great orogress. However, as the UK went inio its first
national lockdown in March, our business was classified by the
UK Governmant as non-gssent al whsch mea~t that most of our
stores were only open if az alli for cick-and-collect and delivery.
As g result, over 18.500 colleagues were furloughed dunng the
vear acrass the Grauql.

As we adapted in response (¢ the pardemae, these challenges

o our daily operations enly served 1o ren‘arge our belief that our
colleagues are at the haart of our business anc our omnichannel
future. As a core ollar in our strategy, we believe hat now, even
more than ever, 19 the time o nvest in our colleagues and our
culture. Alongsice cur commitment to ncrease the mimmum
hourly pay rate far our frantine UK colleagues. we are making a
series of Irvestments in skiils. wailloeing and reward programimes,

PRIORITISE THE SAFETY AND

wtaling nearly £25m over two yaars. Tecnnology is amazing.
We know that It's why we help everyone enjoy it. But the magc
that nappens 1s because of every one of our coleagues, When
we come together amazing things happen. It's that energy anc
determination that make our colleagues amazing and help us
keep more customers for fife.

During this unprecedented period, we continued to live
our values and do even more W

¢ priortise the safety and wellbeng of our colleagues

¢ aftract the talent we need

»  develop our colleagues and help tnem buiid skits for fife
+ recognise and reward our people

»  huild a culture of mclusion and diversity

«  buld a culture of communicaton and engagement

* enrance ow collsague experence by standardis.ng
and harmonising our systems. tools and processes.

WELLBEING OF OUR COLLEAGUES

Safety

There remans no pigger pronty thar

coleague and customer safety. We have

spent C14m o implerenl extensive

hvgiere and soc.al distanc ng measures ot
cur facilities and siores to ensura our siles
are Cowd-secure We were also one of the
first companies in the UK to rol out rapid
workforee testing. This has enatled our
colleagues o safely continue dekvering

vital technclogy 16 cusiomers.

I e UK and lreland, we:

* introduceq strict 2m soGidl distancieig,

with cne-way systems and floor
markings to help this

set up santiser points and increased
frequency of cleaning

ensured the use of face coverngs in

Ine wth local rules and bes: oractice

prov-ded Parsonal Protective
Equipment (PPE} where appropriate
proaded t-aning and commynicaion
to all colleagues ard visttors on cur
Covia saréty measuras
re-organised work spaces 1

keso colleagues apart and set up
measures to reduce crowdirg in
g:0res and ofner locahons

orovided Tull pay or enhanced
coMDany sIck pay 1o our vdinerable
colleagues i customer-facing roles

and colleagues wno were ouver 28
weeks' pregnant so they coud sheig
athome

provided full sick pay and suoport

10 our colleagues who tested positve
or were dsplaying symptoms for
Covid-19 and needed to quarantine
depioyed enharced contact tracng
and deep Cleaning processes n
rasponse o any authraaks
ntroduced a more robust homes
remote wWorking assessment Orocsass
introduced lateral flow testing in

sites and stores N areas expenencing
higher leveis of ugh infechon rates n
the community.
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in Greece and the Nordics, we also

GOVERNANCE

We continué to remain focused on

FINANGIAL STATEMENTS

put the safety ard wellbaing of our
cokeagues as therr number one prionty
and mtroduced many New measwres,
which included.

supporting the business through the
Covid-19 pandemic, enablirg our
business to operate safely and
accordance with national restrnictons.

*

4 500 tests conducted in our
buildings in Greece 1o help
reduce the risk of contamination
g€ of plexi glass and-or tape in
the Nordics to create physical
barrners around customer-facing
tables/desks etc.

proactive fever detect:on (either
coempleted manualty or through
advanced thermographic cameras)
appled to alt high-nsk facilites

in Greece

new shift patterns 1o reduce the

rigk of contamunation

new measuras 10 protect colleagues

and customers such as strict
contactiess processes, click and

coliect, prepad collecton at store ete.

Weltheing

The welibeing of ow colieagues contirues
to be a core price ty. In the UK anc
Ireland, we:

launched a rew online weilbeing
portat called "Wellbeing Comer’.
which offers support and resources
1o help with mental, physical. financial
and environmental wellbeng. The site
has been visited by 16,000 colleagues
with 250,000 page views since s
launch at the end of Navember

invested in training and accreditauon
for 450 Mental Health First Aiders and
trained 315 Mental Health Charrpions

provided a six-month subscrigtion
for all colleagues to the Calm apo.
the leading app for sleep, meditatior
and relaxaton support

ATTRACT THE TALENT WE NEED

Attracting talent with the right knowledge, skills and mindset remained a core priority

for us during lockdown.

We recruited 4,394 colleagues with 56% of these
hires aligned to support our Peak period in Retail,

We have continued 1o bulld on the success of our
“Tach Lovers Unite” employer brand and leverage
our social channels to connect and engage with talent.

INVESTOR INFORMATION

+  provded access for all colleagues
to tne Aviva Digital GP App, which
enables colleagues to select from
a choice of NHS registered GPs

* |aunched the Aviva YWeliness App
as part of our Welibeing programme,
wh.ch aliows coleagues to set up
cersonalsed action plans to help
develop and maintam good health
habits.

Tha We lkeirg of our colleagues in our

ngrrational businesses was alse a cnncal
pronty Forexample, In Greece, the ‘Stay
Together' mitative was designed to share

tips for boosting morale and staying
preductive while working from home.

I the Nordics, the leam developed &
oiaybook for now to work from home
and provided colleagues with woekly
orine mental nealth training. They

also introduced team challenges
wngre weams should walk at least five
wllometres together and share pictures.

We invested heavily in upgrading our recruitrnent system this
year and this saw benefits realised for external appications.
hiring managers and internal job seekers t00. The investment
allowed us 10 buld a new mternal careers site — 'Careers at
DG’ —which within a week of launch saw our visitors double
and the amount of time spent on the site triple.
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CAPABLE AND CﬂMMIT‘I’ED
GOLLEAGUES

DEVELOP OUR COLLEAGUES AND
HELP THEM BUILD SKILLS FOR LIFE

In 2020, we have fuelled a movement of re-skilling and culture of learning for all colleagues.
in the UK and Ireland, we have:

provided nearly provided nearly provided over

hours of face-to-face learning hours of online learning with hours of combined learning

UK AND IRELAND

colleagues consuming 2.47 million online modules

1. Upskitling

2020 saw a magjor focus on building
selling capabiity using cur LIFE
{Listen, inspire & Find, Enjoy) selling
convarsational framework where
our colleagues:

* ligten 10 our customers’ needs
+ inspre them with amazing technology

*  help customers fing their
personalised solutions

*«  answer any questions so our
customers can go and enjoy thew
amazing technoiogy.

By Aprit 2021 over 8,000 colisagues

will have been trained n our new sales
framework. The programme will improve
the capability of our colleagues 1o sell by:

*  bullding knowledge, understanding
and application of seling technigues
such as benefit-led seting and
story tefling

*  build capability in product bunding
and making recommendations,
incorporating ways o pay and
our services

*  huild colleague confidence in sefing
and engaging with custormers

» educate colieagues in the best use
of supporting tools and technology.

Within Supply Chain and Service
Operations, there has been a very
significant investment in technical
training and upskiling colleagues. 4,830
colleagues pengfited from traning,
which transiated into over 41,000 hours,

2. Re-skiiling and redeployment
The necessary changes in our business
madel created opporturnities for our
colleagues 1o be redeploved across the
business to areas where there was the
greatest need. This enabled them to
learn new skilis and benefit from new
aexperiences. YWe:

= redeployed 700 colleagues to
support Contact Centres

+ ncreased the number of colieagues
wha traned to be Shoplive enabled
frarm 20 in April 2020 to 2,80C by
January 2021.

3, Leadershap Development

We have invested in building the
capability of existing leaders and
harnessed new ways of working whuch
emerged through the crisis to more
effectively operate fogsther as ‘One
Business'. To support then lead during
such a time of upheaval, we:

¢ partnered with leading experts to
upskill our leaders virtually on critical
issues such as how o 'lead In a
time of ¢risis’ and ‘communicate
when it really matiered’. Equally, at
a time when the Black Lives Matter
campaign gathered momentum
externally, we underlined the
impartance of leadsrship in creating
an inclusive culture

»  used the launch of our new
performance management approach
to align leadership objectives behind
our core strategic pricrities.
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OUR LEADERSHIP PIPELINE

GOVERNANCE

FINANCIAL STATEMENTS INVESTOR INFORMATION

Wa have dalso made sigreficant progress in developing our leadership talent pipeline throwgh:

s agdarterly rewew of leadership talent 10 core “value
gencrating roles

= regular diversity reviews, Dringng our current pipehines into
clear focus with plans W prormole an increase in diversity
across our most senior oles

LEADERSHIP DEVELOPMENT IN OUR INTERNATIONAL BUSINESSES

« astateg ¢ hring programme designed to inect those
leadership capatities requyed for our transforrmation

e investing in emerging taent and culding & pehne for
critical roles and managars of the fuiure,

The Nordics

In the Nordics, our commitment to leacership develcpment
remans an endurng prionty, We continued to run programmes
across our Leadership track (see belowl. As a result:

»  13C colleagues participated in our Emerging l.eaders
progran i Sweden and Denmark
+ 47 colleagues finished our Leading Others program in Sweden

+ 19 colleagues participated in our Leading Functions pilot
which was 100% digital.

Leadership track

I addition. other programmes were run across the Nordics for
cur leaders to help them lead cunng the pandemic and respond
to issues cornected to Covid-19.

Coleagues m the Nordic businsss fallowad the pattern we

saw n the UK with an incirease 1in onane learming consumption.
Cver 400 traming praogramnnes wore offered through nearly 100
suppliers ard in-house traning programs. In wotal, over 28.006
training howurs have beer completed fom e-learmngs alone,
and 82% of raning was rated four slars or anave Dy coleagues
{aganst a raung scale cf ore to five stars),

25

NEW AS A LEADER EMERGING LEADERS LEADING OTHERS LEADING LEADERS LEADING FUNCTIONS

e Select and ead » Set vision and budd

s Infroducton to
leacdershup mindsot
in Efigop

« Ensure understanding
of rmanagement toois
and processes

the * Propareior a

= Preparc the transition
from indiviclual
perfarmer o

learning a team

lcadership role

Builed a common
leadershi:
understanding s Build confidence and
provide techrgues

managers tor

high performance
Integrate cross-
fungtionai perspectives
n decisions

towards the future

= Balance trage-oft

between the short
and long term

and languagoe

Increase personal
effectiveness and

poerlormance » Infegrate a growth « Foster a culture
mindset and foous
O strength-Diased
leadership

SALES LEADERS /
 SALES STAFF

ALL NEW LEADERS

Greece

Cur colleagues in Greece demonstrated a deep thirst for
learning in 2020, consuming over 71,000 hours of learning
content in 2020,

Anew Lear~ng Experience Platform {'LXP'} is due to launch
i May 2021, Dunng 2020, we transferred the vast majarity

of learning material into dynamic onling ‘microleam content’.
These micrclearns will be automatically released to colleagues
based on their role and department. Colleagues will be
encouraged to take advantage of the numerous resources
available to them through this gystem.

o imiprove tewm
effectvencss

LEADERS WITH PEOPLE
RESPONSIBILITIES

< Ability o influenae
by effective
cormnmmuricaticn
ard collaboration

Handle complexity
and changes

of contnuous + Align the organisation
iraprovement for strategy
implementation

- LEADERS WHO LEAD
_OTHER LEADERS

We contnue to provide managers and lzaders with ongoing
development opportunities, some of which are run 0
collaboration wath leading academics and Dusiness coaches
in Greece.

Our commitment to bulding @ future talent pipeline in Gregce
remans stvong. For exammpe, in 2019-2020, 35 people on
average were active on our appremticesiip programime.

FUNCTIONAL LEADERS
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CAPABLE AND COMMITTED
COLLEAGUES RS

RECOGNISING AND REWARDING OUR PEOPLE

In May 2021, we announced that, from 1 October 2021, we plan to pay the Real Living Wage to all hourly
paid UK colleagues. This will result in an average increase of 9%.

Pay

Almost 12,000 hourfy paid frontling
colleagues will benefit from the increase.
That's irrespective of age and aligned 10
the current rates set by the Real Living
Wage foundation.

Durnng the pandemic, we introduced
a supplementary appreciation bonus
of £150 per pay penod for colleagues
across Supsly Chain. This recognisad
those colleagues who coniinued to
attend ther usual place of work
despite facing real challengas which
have requrred significart home anc
working lite adjustments.

Despie it not being a reguirement to
publish in April this year, we veuntarily
publishea our fourth annual Gencer
FPay Report on 15 April 2021, Our
combires Group data showed that our
comparative median hourly Gender
Pay Gap continues to track wel below
the ONS national average i15.5%), and

continues to reduce from 4.6% to 3.4447),
Simitarly. year on year the median Gender

Bonus Gap decreased from 24.3% 1o
22.8%. You can read our report here
www.dixonscarphone.com

Pension

AltUK and Ireland collsagues have access
to a defined contnbution workplace
pension. and colleagues and therr families
also penefit from a 10% discount in cur
stores on our products and services. In
Graoce, the Company's pension plan is a
private schema that exceeds state pension
schene requirements. Every employee
can participate with veluntary conttbutions
basect on salary through payrol.

Share ownership

We believe every colleague should be a
shareho.der and invested N Our SUCCESS,
s0 after 12 months service, every
colleague below senior management level
15 granted an award of at least £1,000
sharas. In February 2019, we launched
our award-winning Colleague Shareholder
Schemre ard we have continued to grant
awards to new participants throughout
2020721, grarting awards to a further
7,000 colleagues globally. In 2G20/21

we also continued to offer our UK and
Ireland colleagues the opportunity to build
a personal stake n the busness through
our Sharesave Scheme.

Flexible Benetits

The flexiple benefits programme in the UK
includes private medical (grade relatedh
eve care vouchers, dental plans, a cycle
to work programme, chitdcare vouchers
ard many other benefits. The ‘Better
Me. Better Team' programmi 1s availaine
for colleagues N Greece. This includes
promoting the mantal and physical
wellness of colleagues through gym
discounts. life management workshops
and provision of psychological support,

UK colleagues also have access to help
via Salary Fnance, providing access

to affordable Ivans as well as tools and
tips on budgeting, Al UK and Irelana
colleagues have access to a cenfidental
employee assistance programme.

it 2020 e

BUILD A CULTURE OF INCLUSION AND DIVERSITY

We're for everyone (we help everyone enjoy amazing technology, after all). And if our customers are
‘everyone’, so must our colieagues be.

For us. inclugion and d vers'ty are stategic nmperatives as weil as
the rignt thing o go, 0 wate committed to becomng 20 aven
more inclusive compary whete everyong belongs. We have:

« developed strong relationships with leading partners to
nelp us create a averse and inclusive culture. Partrerships
inciude Busingss i the Comrmurity, Stenewall, Busingss
Disatulity Forum, everywor an, ana Be Insprred

+ created a Leadership Inciusion Foram 1o shapes and champion
our inclusier agenda. This forum s chaired by our CEO

*  sgned the Race at Work Charter, contnued o pubiish cur
Gender Pay Report, shareq stones inernaly and externally
highlight-rg our commitment 1o ircluson through our

careers/secial channeis and featuring in articles pubished by
Retail Week and the Retall Gazette

= encouraged and supported the formation of our Pride of
DC colleague diversity network — wath over 2G0 colleagues
now helping shape a more mclusive workplace for LGBTO+
colieaguas.

We rema r committed to creating a culture of nclusion and
er*sm.ng our colleagues have a voice. In UK and Irelacd. we
rave 11 colleague forums representing colleagues from acrcss
the organisaton. In 2019, we created an internatonal Forum
coverng UK and Ireland, Greace. Horg Kong. Czech Repubig

and the Nordics.
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FINAHGIAL STATEMENTS TNVESTOR INFORMATION

Workforce gender data
The table below outlnes our Group level gender diversity position as at May 2021,

As at May 2021 Total Female Male

PLC Board 8 3 385 5 527
Executive Camrninies 2] 2 22% 7 THY,
Coreet Reports of xecutive Commiltec G1 18 30% 43 0%
All Employoes 35,048 st

10.860 3% 24186

s d-terrt oontiastors as ab t Moy 2827,

BUILD A CULTURE OF COMMUNICATION AND ENGAGEMENT

Our communications and engagement activity has played a vital role in keeping colleagues
energised, informed and connected during the pandemic. We have:

+  contnued to buikd on strong
engagement with our pnmary
communication channels (Workplace
and email}, encouraging colleagues .
feedback and two-way discussion

*  ran hve leadership/CEC Q&A and
Town Halis which have attracted
audiences of 4,000+ colleagues
at the reight of lockdown

* hosted our fust ever fully virtual Peak
Lvent, opening it up to all colleagues,
vaih 8,500+ colleagues engaged.
30,000 views af main plenary content
and 165,000 visits to supplier stands.
In the Nordics. the team created an
internal "TV show' whera the sanior

leaders shared and discussed the
strategic priorities. This replaced
‘Campus . ar arnual leadership event
transitioned from an annual colleague
engagement survey 1o a more flexible
and continuous approach o cofieague
Iistening across the Company. Qur first
i-annual ‘On the Pulse’ ergagement
survey ran in October 2020 with aur
end of year survey schedued for May
2021, This new puise survey came at
an important time for our business as
we continued te face into the ongorg
pandemic, enabling us to take a
temperature check on colleague
mood and sentiment.

ENHANCE OUR COLLEAGUE EXPERIENCE BY
STANDARDISING AND HARMONISING OUR SYSTEMS,

TOOLS AND PROCESSES

We have made significant progress in creating a clearer, simpler and faster place to work for
our colleagues. Our ‘One Business’ commitment continued in 2020. We have:

»  re-designed the way we organise ourselves ntermally to .
become even more customer-centric and work in a way
wirch 1s clearer, simpler and faster

»  compieted the successiul migration of colleagues to a .
sngle Payroll solution

+ standardised and harmonised terms and conditions for
R[etail coleagues

harnessed technotogy to ncrease colleague solf-service
capahilities and ensure centraised support with extended
opening kours across the UK and Ireland

launched a new platforn: for delivery of a digitad-first

colleague expetience - People Place — with integrated voice,

chat and automated communications channels prowiding
smarter access (o rglevant information and policies and
proactive query nandlig.
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OUR STAKEHOLDERS
STAKEHOLDER MANAGEMENT

This report sets out our approach to stakeholder management — our s172(1) statement —
and references where the other non-financial information can be found.

SECTION 172(1) STATEMENTY

Section 172(1} of the Companies Act 2006 reguires each Director 10 act in the way
he or she congiders. in good faith, wou'd be most ikely 10 promote the success of
the Company for the benefit of its members as a wiho'e and in doing so have regard
{amongst other maiters) 1o the:

What this means

The Board challenges what impacts any decigion wili have an
7 the Company's stukeholder groups and ensures that both the

immediate implications and possible cumulative outcengs are

considerod

(a) likely consequences
of any decisiens in

the long term;

What this means

Capable and Committed Colleagues, as the interface between
the Company and our customers, are critical 1o the long-term
success of the Gompany and tha Board considers the needs
of eolleagues and how any decision will impact them

interests of
the company’s
employees;

need to foster the
company’s business
relationships with
suppliers, customers
and others;

impact of the
company’s operations
on the community
and environment,;

desirability of the
company maintaining
a reputation for high
standards of business
conduct; and

need to act fairly as
between members
of tire company.

What this means

The Board ensures that any decision 1s made in the context of
tha need 10 be a rosponsible partnar. to collaborate effactively
with suppliers and 1o maintan succassful relationships with
customers, The Board ensures the Company has strong
retationstips with extemal stakeholders including its reguiators,
its banks and the external Auditor,

What this means

The Doard consider s how any deaision will affect stakeholdars
that are external o the Group togsther with any ervironmental
pications.

What this means

I'he Board challengas whether any decision made is the
'right thing te go' to ensure the best possible oulceme for alt
stakeholde s

What this means

The Cornpany's shareholglers include insttutional mvestors and
retail shareholders. In considering the impact decisions have
on shareholders, the Board takas this into account and ensures
tiat all shareholders have edquat access o information and
angagement opportunities

Our approach io

stakeholder management

There are differsnt processes across
the business 1o ensure stakeho'der
congiderations are embedded nto

the Group's decisieon-making. A clear
corporate goverrance structure ¢ in
place which, together with the Group's
Delegated Authority Policy, ensures
that busmess decigions are made

by the approprate people and in the
appropriate forum {in accordance with
the terms of reference of that forum)
The supporting documentation for
each Board and comnuttee meetng
ncfudas, for referance, a summary of
section 172(1) responsitites immediately
after the meeting agenda. To ensure
that the Impact on stakéeholders 1s duly
considered. Board and committee
decision paper templates include
mandalory fields for papers’ authors t¢
=clude an wnpact assessment on each
stakeholder group

The Board acknowledges that decis.ong
made wiii not necessarily result in a
positive outcome for every stakeholder
group. By considenng the Group’s
purpcse, vision and values together with
1s strategic priorities and having & process
™ place for decision making, the Board
does, however, aim to make surs that

all decisions are considered and maas
following reflection across a broader
view of stakeholder considerations,

Atable has been included in this report
to provide examples. for each of the
Company’s key staxehoider groups. of

This statement exmaing how the Beard has embeddec stakeholder constderations
across decsion-making ard, n patticdlar, how directors have haa regara to the factors
ncluded in section 172(1) in addrior 1o other faciers relevant to any decision being made.

the matters that the Board considered
duning the year, including how decisions
were reached and provides exampies

of stakeholder consiceraticrs that were
central tc discussiors and outcomes,

NON-FINANCIAL INFORMATION STATEMENT

We a1 1o compty with the Non-Fnansz.al
Reporting requirements contaned in sectons
414CA and 414CB of the Conrpanes Act
2006. The reguirements ¢f ths disciosure are
addressed within this sectior: by means of
cross reference in orasr to avoid dupkcator
and to help staxeholders urderstand our
pastion on key non-financial matters:

Environimental matters
(including wmpact of business on the crvironment)

Page 40

Caolleagues

Pages 22-27

Social matters

Pages 38 and 39

Respect for human nghts

Pages 22-57, 36-37

Ant-corruption and anti-bribery matters {including anti-slavery)

Page 36

Description of our husiness madel page

Pages 8and 9

Details of the principal risks relating to non-financial matters

Pages 46-52
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CASE STUDY: COVID-19

The Board and Executive Committee have
considered the interests of the Company’s
stakeholders throughout the Covid-19 pandemic.

Following the store closures in Greece, UK and Ireland.

the Board considered the impiications for all stakeholders
ncluding shareholders. One of the three iImmediate prionties
dentified was 1o secure the future of the business. Securing
the long-term sustainable future of the business for the benefit
of shareholders was the main consideration for a number of
mypcttant Board decisions. These included the removal of
almost alf discretionary spend, Imeasures to conserve cash
incluaing the decision rot fo pay a final dividend for 2020/21,
putttng 1IN place additional hank facilities and the decision to
place UK colleagues onto furlough.

The Board concluded that the Group performed an important
function in supporting customers through the crisis by
providing them with vital goods. helping miillions of peopie
sustain themselves infockdawn by keeping them connected.
heaithy and productve. The Board committed to ensure

that the online sales channel was kept eperationat during
each period of mandated shop closures, while ensuring
compriance with bast practice health and safety guidance.
Stores were adapted for safe shepping including a front-
of-stare trading concepl and a zero-contact, ‘Drive Thru'
model. Measures such as an enhanced cleaning regime,
rigorous social distancing and safety screens for stores

were implemented. The sudden change to the UK business,
moving o 100% online and with contact centre colleagues
working from home, created customer service problems. The
Board challenged the management team on cusiomer service
and call centre performance and monitored the issues closely
until significant improverments had been made.

The directors attended additional weekly update calls at the
height of the pandemic to keep them updated on the Group's
regponse to Covid-18, including, mportantly, on the welineing
of colleagues. the steps being taken 1o protect coveagues and
feedback received from colleagues. The Supply Chain team
has continued 1o monitor government gusdance during the
year o ensure the safe operation of the supply chain. Measures
laken inciuded changes to working hours and rotas 1o reduce
the number of colleagues on sites, physical adjustments to
sites and work areas to support social distancing, additional
cleaning and hygiene measures and the provision of personal
protective equipment. Sites were transformed to include floor
arkings, barriers and one-way systems, hourly tannoy realth
and safety reminders, maximum occupancy notices. extensive
site signage on handwashing and socal distancing as well

as temperature checks at the start and end of driver shifts.
Certain installaton services were temporarily discontinued, and
colieagues were advised not to carry out any activity unless
they were satishied it was safe to do so.

FINANCEAL STATEMENTS IRVESTOR INFORMATION

The Board agreed that it was in the best interests of the long-
term sustanable succaess of the bLsingss to put the majority
of store codeagues and a number o support team colleaguss
on the government Coronav rus Job Retention Scheme
durng the Cowd 19 pandemic. However, for those collsagues
that received a salary above the government furiough cap, the
Company decided to make up the difference (o ensure that alf
coleagues on furtough received 80% of their satary.

The Boarc considered the interests of the Group's
pensioners dunng the vear as part of therr strategic decision
making. The Board paid £47m towards the deficit reduction
N 2020/21 as agrees with the Pens on Tr..stees prior 1o the
Covid-19 pandemic

During March 2020, the Board considered how best the
Compary could support the w aer community during the
Covid-12 lockdown. Ir considenng whetber ar not o cicse
stores i all courdries, the Board noted the critical role of
the business in providing vital goods to the public, and

111 turny now trading would help millions of people sustain
the essential lockdown. In particular, the mpartance of
technology that fadiitates connectivity weth loved ones,
including mobite phones and taplets. essentat household
iterns including fridges. cockers and washirg machines.
and laptops and eguipment for working from home and
home-schociing. The Board agreed that it was important to
help customers as an online-only retaiter in those countries
where our stares could not remain open, subject always to
the requirement to keep colleagues and customers safe.
Measures included prioritising helping older and vuinerable
custoners and raquests for tatkets, mobile phones, laptops,
wepcarms, headsets and chargers for NHS Trusts and
hospitals to help patients © stay in touch with fnends and
famlies. in addition, i Mobite offered all existing customers
aver 70 years old free and unlimited minutes for the 12-
week 1solation period advised by the government in the UK.
Stores in the Norgics put in place speciai opening hours for
vuinerable and at-nisk people.

In the UK, ~he Company sent hundreds of free laptops. moblle
phones, SIM cards and headsets to Age UK’s Silver Line
helpineg teams. to nelp them maintain therr vital support to
older people during the Covid-15 lockdown.

During the year the Commercial team collaborated effectively
with the Group's suppliers \n heiping our customers and
securing the future of the Group. The teams started work

to secure a supply of stock during the early stages of the
Covid-19 pandemic, Stock of kay lings was increased as soon
as it became apparent that factories in China and the rest of
Agia mignt close. This ensured that the b.siness was better
prepared to meet the sudden increase i1 customer demand
for laptops, refrnigeration, gaming and home aoffice. The strong
relationships in place with suppliers ensured resilience during
the disruption of supply chamns caused by 1he crisis.
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OUR STAKEHOLDERS
STAKEHOLDER MANAGEMENT - = ' . 1 -

OUR APPROACH TO ENGAGEMENT

HOW WE ENGAGE STAKEHOLDER FOCUS
AND HOW THE BOARD IS KEPT INFORMED
OUR CUSTOMERS
* In-stoie + Product avalabilkty + The Beoard roconve weckly reporfing on custorner
e Orime o Product ranae satisfaction metrics fMowever CUSICMErs Chaose
. . : . to sh nd ool cause analysis 15 camed oyt io
« Shieplive & [7euct valkie and atordabilite 0 shopl and rool cause analysis ; ou
- . - understand and resolve any concarning hengds,
s E o LMY B O
° Guslomer app ° CasiGmer [OUIey BxpOrence Avoice of the Customer Dashboard 18 10 place
+ Custorer care contris + Sernvices and Croct for UK and frcland and the Nordics regien has &
» Emal o Advice and support separale "Happy or Not' satisfactanmeasure.
» Post-sales survey « Choice of how to purchnse,
o Meaciaincluding social medha online or in-store
* Seamless celvery expernence
» Sustanabibty and ethical sourcing
OUR COLLEAGUES
e nternal commwncations, Bxecutve « Company culture and values * Now store-basoed cokeagues jonny the Dusinass
Committes meniber updates, . Boward n the Unitect Kinggtom attend a fraining event at
Workpiace intranct, newsl=tters, o The Academy@Fart Duntop centre: betors they
i + Bonefits )
ermads, Tovnhal events, tearm ) start work serving customers n stores. All of the
Meetngs 1Ny i0ak mennings * Fleniole working directors visitead the tramng centrs prior o the
with i mananers * Health and safely Covid-16 prandemic to receve an ingight into the
* Colleague cngagement suray s = Traming and dovelssment thiee-clay traiming progranine. A soparat nduction
. amme 5 m place for corpurate colleage
o Events - aneual Peak event campus PrOGIAMTITE 15 M piac o L
event for Nurdics ragion, liainmgg s A central 'People Placo' ntranaet sde is avilable
at The Acatdemy@Fort Dunlop 1o collcagues in the Uinited Kingedom and provdss
) K 3 10 all HR policies and gondanas and allows
¢ Calleague stening forums o ¢ policins ard e and all
coleagues 1o log any 1ssues or guestions and
* Inctusson anid Dreraity Forur w wellboing cornaer” ntranet site 1s avalable 1o
support colleagues.
OUR COMMUNITIES AND ENVIRONMENT
® Sirveys d4nd o ns s We Help Everyone Enjay Amacding o AnErvrcnment, Social and Govemanes (ESGH
e Webste renons and meci Technology Comimittes is 0 place o oversee all chantatle
NChIchng sl medie = Beng a responsible contributor o society and ESG activiies carmed out across the Group,
- Engagoment meetngs and N o Boig a guod employs: Reprasentatives from all countries altend tis
e =1t N events W d good ermployn
R 434 ! Gy i H ) foruns and provide updates The ESG Crmntioe 15
« Cnardy and supplier partnerships * Hang sustanabic busness practices attendod by a Nan-Executwe Director of 1he Board
ST, . TR arr - ~
o Muli-stakehoidar collaioration:s IC(J.;\C» M‘ anpzact 10 the envircnment anc Andrea Gisie Joczen, © chaired by the Generat
taking climate action Counsel and Company Secretavy and epor s nte
the Executve Commitioe,
OUR SUPPLIERS AND PARTNERS
* Formai ergagemet strategy + Strorg custorner demanrd + The Board rereves regular fecdback on substartve
ncluding regular visns and mestings » Gond collaboration Suppher matters via the Group Shiof BExecative
s Suppherrelatonst o » Reliabil ty * The Group Chief Executive participates in reguiar
managemenrt iean: . Valle meetings vath the Graup's argest supnlers and
* Sapplker guoshonnaims e recenes reqular updates on all suzplers from he
.

Heaith and satety
o Due CIGEroe procass

- . = Comphance:
fror oy SUfplicrs

Chief Conmercial Officer

o Effoctive coryunicalons
OUR SHAREHOLDERS
= Besulls anngureomants . sLng the long-tene sustanable
and presentanons re f the buennss
+ Annual Bepart ang Ascounts » Faancin and shae price performance
« Annual General Mactinegs * Acdend policy
= ESTOr roasdshiowes & Corrent trading
+ Shaeholder meetings = Business siraiegy and »sen
» Company wonsite + Croctor retuneralion
s Reqistar contact = Shareholder commupcations and
» Consultalior wait maxor Cngagermient

sharehs ders or key 1o s Erorormeant. Scoal ard Gowemiances 158

* The Board recevas apdates from the invests
Relations team at every Board mectnag. Tres
mclude updates on Aty malenal changes o the
camposition of the shnrehalder register, @ samrmar .
of nvesiar mteractions that have taker place dunng
the penod as weall as upcemang interachors and
A suminary of Invesior quastions recarsed, and
topies discossed

]
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QUR APPROACH TO ENGAGEMENT

AND HOW THE BOARD IS KEPT INFORMED CONTINUED

Verbatim customer feedback s cagtured from thousands of .
customers each weehk 1 gain nsights and help the business

elter understand customer expeclatons and concetns Machinge
earning and Al salutona are userd to quantfy the sentment of

te conmnents This infornnation s reviewed sitemally and wsed to
generate miproverments to the customer axpenence. The Board
contnuend o reneve o synopsis of the results of this feedback

durrg thir vear and these nsights nta the customar expenence

are conskiored by directors as part of Board decision-making.

FHRANGIAL STATEMENTS INVESTOR INFORMATION

Shoplive provides customers i reland. the UK and the Nord cs an
m-store exper ence fron ther own hames via viceo link with expert
store colleagues. Shaclve snables customers 1 recers advice on
ptops. TVs, washing machines ang efrigerbon praducts to ensure
that costormers, inciid rg the most valberaiawe. can benafit froms

store colleagues’ expertse remotely The Bowedd has bren recaiving
pgular updates on the demand for SPoplive and an those customer
satistachon scores The Board has aonsideradd the possibie medium-
terre: and ng-term mpacts hat Cownd-19 rmeght fidwe o Gustomes
shopping habis The Boand wall keen under revicw Customer damaind
aned teadback on Snocwe as ang axample of these changes @ this
wall provicss important context far stratogie discassions

Acomtral Btermadional Soleagar Forum iz n place o anify the .
lung-tenm asting country forums o o sngle, istening and

enigagernent forum for alf colleagues, Tony DeNunao, the Beputy

Char ang Senior Independent Director, attends these foruns

mietings vath the Cheef People Otticer, Pavta Goughlan, Andrea .
Gisle Juosen, Indepondent MNon-Executeve Drector attends

thir Nardics colleague forum meetings. The Board recened an
update an Colloague Listerung at a Boand cweting in kMarch 2021
rore details aboat the fusum are avalable on page 20

Reqular collcague engagament "Pulse’ sunveys have been
conductod duraig the yeal and the Board receives reports

L0 the  esults and actions Dy taken in rosponse

The aninual Peak event was Deid visiud ly aaring Novemiber 2020 1o
provedde colleagues iy the United Bingdonnsath stratoge updates from
the Exac.tive Comnuttee members and 1O provide colleagues with
mfcrrmation and traireg.

Covid-19 has hinderad the abibty of drectors 10 vise Stores and meet
coleayues i persun These syvall resare when possitble

A Colleague Sharehoider Award schereis in place 10 allow coleagues
to share w1 ihe success of e busmess Furthes detals of this scheme
are dvanlable n the Remunegration |eport on page 100,

Roard anct committes paper authors melude ther contact details on
papers submittcd to the directors and directors freguently contact
them directly wher they have quenss on papers Or are mterested 10
recene more deall

O Sustnable Busnsss team manages the Conmpany's chartab e .
partiarships including UK headbne chanty partner Age UK,

The Gotnpsny was one of three Tounding partners in the Cigiral

Soverty Allance and agreed o donate £1 midhon to Digital Acoess .
Tor Al bedpyng disacvantaged teachers, puplls and parsnts withoot
acress o echnology at home

The Company has joned the Climate Group's EVI00 nmitative,
Aylobaly recogrisec movemnent for corperate act-on anmaore
sustanable franspart optons 1 narticular electric vehicles,

The Board racuvad a comprebenswe update on £33 0 January 20271
A recenes reguiar updates on sustanaslity coleague matters anc
chantable actvtes witbin the CEO report at Board mestings

The: Cammercial team put N place a fonnal engagoment strategy .
withs e N arge suppher This strategy s customused in each Gase

uut includes regular meetings and calls batween the Group Chiet
Executve Olficer and Bis counterpart at the Suppler company and
tetwean the Chiel Commercal Offier and g counterpart, Thig
supported by 4 team of collcagues engaging at least every four

vearks 1O ass6Ss progress adamst agreed business plans

A suite of pohcies and standards are i price 1O ensure that supphors
ana partners adhere 1o wgh ethical standards mcluding prevention of
mocer stavery and ant-bribery More infonmation on ths s avalable
1 ihe Sustanable: Busi ces rapor? on pans 36

The nvesior Belghons eam manages a programme of meeungs d
with the iop 30 sharchokdors and many of these meetngs as also
attendeadt by al least one Baard Director For other sharchalders,

the primary pomtl of contact 1s the Company's registrar, although

Al niatters can e escalaiod to aither the Investor Relatons or
Campany Secretanat teans as appropriate.

D2 to the Naalth and safely wnpacts of Gonidl-19 anct goverimiant
FesNCHons M piace at the tme IEwas not possible to allovs
shareholders 1o attend the Annual General Meeting 2020,
Shareholders were invited 1 submil Questions nstead and the

3t
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SUSTAINABLE BUSINESS
OUR APPROACH

Our vision, to help everyone enjoy amazing technology, has a powerful social purpose at its heart.
We believe in the power of technology to improve lives, help people stay connected, productive,
healthy and entertained. We’re here to help everyone enjoy those benefits and with our scale and
expertise we are uniquely placed to do so.

We are commutted 1o cperating a responsible business by understanding stakeholder

expectations and best practice and reflecting this m our busmness decsions. We report on the
sustanability issues most relevant to Dixons Carphone and our vatue chain. We have developed

Read more about the 17 UN Sustamnable
Development Goals {'SDGs') at:

the framework below to report on key initiatives and our progress against these material issues.

Material issues

Achievements Link to related SDG

OUR COLLEAGUES

WE ARE PROUD OF OUR CAPABLE
AND COMMITTED COLLEAGUES

Capable and committed colleagues

arc our greatest advantage We are
incressing our focus on colleague
engagement to create a happier,
healthier and more productive
workforce. united through our values
and culture. and with better access 1o
prysical and neatal health suppont,

OUR CUSTOMERS

WE HELP CUSTOMERS REDUCE
THEIR ENVIRONMENTAL IMPACT

1 34,

Ve are a leader n aaending the
lite of techinglogy through teparr,
recyoling and reuse We offer
cuslomers procucts that help
thert save energy, reduce
waste and save water.

OUR SUPPLIERS

WE ARE COLLABORATING WITH
SUPPLIERS AS A FORCE FOR GOOD

;- 36

W ok (ageties with
manufacturers and suppliers
affer customers more sustanable
nroducts and Lo ensure our procdencts
arer sourced responsibly.

OUR COMMUNITIES

WE ARE A COMPANY FOR
EVERYONE

We bring technology to
everyone everyday. We partner
with charitable organisations
to brirg the bencfits of amazang
technology to those who night
ormarmse be excluded

Total number of trained Mental
Health Champions and accredited
Mental First Aiders

§ dremin g
-

o

tonnes e-waste collected
across our Group for reuse
or recycling

Number of individual
pieces of plastic
packaging remaved

- ) T8 184;.":;-; ?
‘ gl | = o

pledged to The
Learning Foundation
to combat digital poverty

OUR ENVIRONMENT

WE ARE TAKING ACTION TO REDUCE
OUR ENVIRONMENTAL IMPACT

We will achieve net zero
emissions by 2040, We are
reducing our impact on the
environment not orly through the
BN, And 1eScurces used Dy our
oyperatons, bat alke in our wader
wallie vhas

OUR SHAREHOLDERS

WE MAKE 1T EASY TO UNDERSTAND

OUR PROGRESS

We set clear targets ana
comartients and enort on
pragress ana performance dunng
the voar Ve cormnaly with refevant
extenat frarreworks and intatves,
nclicting the recormendations of
thie Tash Force on Samate-rafated
Francial Distiosures,

Reduction in Scope
1 and 2 emissions against
a2019/20 haseline

QUALITYSCORE ~ 7}
s et

Our score in 1SS ESG
Environment in April 2021
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OUR COLLEAGUES

GOVERNANCE

FINANGIAL STATEMENTS

INVESTOR INFORMATION

WE ARE PROUD OF OUR GAPABLE

AND COMMITTED

0ur colleagues are our greatest advantage and are critical and central to the success of our business

strategy and the realisation of our Vision. We prioritise their safety and wellbeing.

Heaith and Safety {H&S)

We work hard to make our colleagues
feel safe.

Siece the onsct of the Covid-19 pandemic
e HE&S team have neen directly involved
m nearly every part of the busmness,
provicing cross-functonal support to help
keep it cperating, mimmising disruption
for the business and creating Covid-19
safe environiments for our colleagues

and customers.

The commitiment 1o meet our obhigations
for health, safety and welfare 1s set out

n the company's Heaith and Safety
Poticy, which was reviewed last year and
approved by our Group Chief Executive.

Our H&S Management System continues
to ke developed 1o ensure we manage
signihicant nsks to colleagues, contractors,
customers and visitors 1o our locations.
Regular internal inspections in our retail
atores and audits across our supply chain,
contact centre and corporate offices are
underiakean to verify compliance with
these standards

H&S objectives have been set for our

most senior managers and mcorporated
nto ther annual performance targets ard
have been cascaded down throughout the
management structure 1o ensure broader
colleague engagement with our wider

H&S agenda.

in the UK and lreland we continue {0
fucus on colteague training, including:

¢« HA&S Inducton — e-earning, which 1s
refreshaed on an annual Hasis,

»  Cowd-19 Safe Working - a
compulsary module for any colleague
thal cannot work from home and
neads to attend one of our sites.

«  [splay screen equipment ((DSE')
trainming and work-staticn assessments
- colleagues are requested o
compiete these, whethar waorking

from home or in ther usual place of
work. and appropriate DSE-related
gquipment 15 provided to facitate
better work station set up.

«  Driving assessments for naw
employees and agercy drvers wath
reqular refreshers, as well as reactive
and targeted assessments for anyone
invohved N a road traffic accident.

» Face-to-face tranng on topics
including first aid, ira marshalling and
matetial handiing eguipiment. as well
as refresher traiming to martam core
corrpetency in these areas.

Overall accident numbers have decreased
by 31% across alt cur locations. but
Reporting of Injuries, Diseases and
Dangerous Occurrences Regulations
('RIDDOR") accidents have increased

(Up 79 v 2019/20).

Renewed focus on manual handing
accidens is taking ptace to identify root
causes and this presents an coportunity
to significantly reduce level of inury and
RIDDOR numbers through 222122 A
state-of-the-art training facilzy has been
bullt in our new Regicnal Distribut on
Centre in Bolton providing opportunities
for colieagues to practce handing
products in a variety of simulated real-
waorld scenarios including van tail-ifts,
stairs, doorways and maock-up kitchens.
This academy will provide a nlueprint for
other locations.

For road safety. our Operations
Procedures document has unde-gone a
revamg 1o reflect changes put in place
to improve road safety. Regular brigfs
and mal drops have contirued 1o renind
drivers of the importance of carrying out
daily vehicle checks, inspect essential
equipment and assess poteniial rsks.
Furthermore, despite Covid-19 we have
utilised onling meetings o aid us n
continuing to rmprove drver behaviour,

FURTHER
INFORMATION

Qur people are at the centre of who we are
because it makes us what we arc. Read
mare about our coleagues including'

+ Safety and wellbeing of our
colleagues ~ see page

«  Attracting the talent we need -
see page

»  Developing our colleagues and
help them build skills for life -
s page

* HRecognising and rewarding our
people -~ sce page

* Building a culture of inclusion
and diversity - see page

+  Building a culture of
communication and engagement
- §ee page

» Enhancing colleague experience
- See page

Read our Gender Pay Report orlne at
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SUSTAINABLE BUSINESS
OUR CUSTOMERS

WE HELP CUSTOMERS REDUCGE
THEIR ENVIRONMENTAL IMPACT

We recognise the pressing need to improve our use of resources and create circular business
models. We are a leader in extending the life of technology through repair, recycling and reuse
and we offer customers products that help them save energy, reduce waste and save water.

REUSE AND RECYCLING

saved from our paris harvesting operation
in our Customer Repair Centre, reducing the
demand for new parts and lead time on repairs

checks and repairs by our UK Repair Centre, in
store or in customer homes, ensuring customers
can continue to enjoy their amazing technology

of all e-waste collected by UK
retailers in 2020 was collected by us

Gur ‘greener’ products

To help customers make more
sustainable purchasing decisions
and reduce their carbon footprint,
we introduced ‘Go Greener' events
in store and online. Held in Autumn
and Spring, these events were designed
to promote the atlributes of ihe products
and services we sell, with a focus on
savirg enargy, reducing waste and saving
water, with free recyeling wnen buying
products from our "Go Greener' range.

Th s year has also seen us adjust our
seling information in Iine with the new
requirements for Energy Labelling.

Packaging

We offer costomers & free packaging
recycling service when we deliver and
urbox large household apphances.
resultirg in thousands of tonnes of
packaging retneved,

We are ong of the largest recyclers of
noiystyrene ntne UK. recycling 12% of
all post-consumer polystyrene recycled

n the UK. To help more of our customers
racyee EPS expanded polystyreng). we
are launcivng take-tack nals at 14 stores
ir the: UK 0 2021. Large appliances,

such as TVs, purcnased directly from our
350res arg commonly packed with ERS.
due to s outstanding impact protecton,
low weoght ard versatility. EPS 15 100%
recyclable. vat very few councils collect 1t
from households, wiin mest ending up in
household waste. If successful, wa will roll
out the service acress al our UK stores
enablirg EPS to be recycled into items
sach as nsulation panels for home.

Read more about how we are working with
our supp -ers ¢ reduce plastic and packaging
ar page

Product recycling

Throughout cur channels, we
encourage everyone to bring old
or unwanted tech into our stores
to be recycled or reused - whether
they bought it from us or not.

Store colleagues are framned to tell
customers about our collection and
recycling service. Customers shopping
onlkne are promipted with 1he option of
having ther cld apphance collected for
recycling for a snall fee,

We collect our customers' unwanted
oectrical eguipmant and small electricad
apphances for recycling wher we deliver
their new technology

We also provide atree in-store take

back for all electronics and were ths first
UK retailer to offer a free small e-waste
coliaction service as part of an existing
home delivery service. We are exploring
how to offer recycing from home through
our third-party delvery couners, so
customers buying smaller items online
also have a converntent way to recycle
their old or unwanted tech

Our award-winning waste managemant
programme for these 11ems conuinues 10
evolve, with 104173 1onnes of e-waste
collected across our Group, a siignt
rereass on 2018, In the UK this means
wa collect over 40% of the waste
electnicals cofiected by UK Retail.

Find gut Morg and See our reuse and recyct
programme .1 action on
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WE ARE #1 AT SUSTAINABLY EXTENDING THE LIFE OF, AND RECYCLING, PRODUCTS

HRED

Discover and Choose
Afford

Delivery and Installation
Set up and connectivity
Protect

Maintain

Recycled components
used to build new products

Product repair

In the UK our 1,350-person repair
team processes and repairs overa
million products a year - including
over 350,000 computing and vision
repairs, over 370,000 mobile phones
and more than 280,000 white goods
repairs. In the Nordics we repair
over 900,000 products each year.

We are the leader in repairs of electronics
n Norway, and reparrs are an impaortant
focus area for us N the future. We have
launched spare part solutions in all Nordic
countries with several million spare parts
availabte on our onling platfoim. We have
also established several in-store repair

=P

&

product people in our i customer products used and
lifespans repair team collected through refurbished
exiended trade in products sold

through repair

tonnes of electrical
reuse and recycling

retail recycler
of tech in UK

locations thig year, with several functoning
as regional workshops. Our techrical
heipdesk assists our customers with
increasing oroduct life and we launched
Elcare Extended warranty as a service for
all categories on all major product groups
in Novermber 2021

Product reuse

We seek opportunities for the reuse
of unwanted tech thatis returned
to us. For example, items can be
used to help train new repair or
installation engineers or repaired
and refurbished tc support local
causes and low-income families.

value of products
donated for reuse

Ve partner wit™ the Reuse Network
who suppor® over 150 charities across
the UK. Through them. we nelped 4.046
owincome Fousehoalds save more than
£:mir 2020,

We also work weih the UK's largest
~dependent recycler of e-waste and
orovicler of reuse, Environcom, to support
maor UK charties with approximately

28 million worth of refurtished white
goods each vear.

Through the *Second Home' programme
Ir our Kotsovolos stores, over 1,500
refurbished appliances have been
distnbuted to familes it need since 2017,
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SUSTAINABLE BUSINESS
OUR SUPPLIERS

WE ARE COLLABORATING WITH OUR
SUPPLIERS AS A FORCE FOR GOOD

Our partnerships with suppliers make a big difference — they know their products best
and help us to bring amazing technology to life for our customers in meaningful ways.

Responsible sourcing standards
For customers to enjoy our amazing
technology, they need peace of mind
that we’'re sourcing responsibly. With
around 10,000 suppliers across the
globe, we strive to leverage our size
and unique capabilities to do good.

Cur Standards for Responsibie Sourcing
provide clear guidennes on the igh
standards and commaon vawes we expect
from our suppliers: setting out nirimurm
FEGUIreIMENnts across human rignts, labou.
environment, anti-corruption. iIntegr iy,
business ethics, data secuty and

sociai impact. which apply in addton

to conphance with all relevant natignal
and international legislation.

A Anti-tribery, Hospitalty and Gifts
Policy is 11 place. The procedures in place
to gversee the ant-corruption ard brbery
CONErol environment are reviewea Dy the
Aucdit Committee on at least an annual
basis and most recently in Jung 2521,
The full Palicy :s reviewed by the Board
pericdicaly

We are members of the Ethical Trading
Itative {ET1 which helps drve corteaous
imgrovement, th-ough the s-anng o° best
prastce and cotaboration. Crr Standards
for Responsibe Sourcing ask suop ers

and ther supply chans 1o work tower ds

fulf comoliance with the ETI Base Ceae.

Our Responsible Sowrcng Standards
are avarlable on

Modern slavery

We fully support the government's
objectives to eradicate all forms

of modern slavery and human
trafficking. The fact that modern
slavery still exists today is
abhorrent and eradication requires
collaboration and transparency.

Since the introducton of the UK Mogem
Slavery Act we have mereased our etforts
10 help eradicate this ssue through
nliatives that mitgate nisk and dentify
a7eas in need of more focus. Al suppliers
receive our Modern Slavery Policy,

which sets out the actiong to take ifa
case of mogern slavery 1s discovered

Or sussected.

We are founder members of the Slave
Free Alwance, which 1s a nest practice
meambearsh p scheme run by the modern
slavery chanty, Hope for Justice. We are
leveraging their experence to review Gur
recruitment practices withe our distribution
natwork in the UK and are working in
carthership with our waste anda recycling
partners to risk assess therr own suppliers.

Our Modern Slavery Statement 15 avarlable on

Assessing and improving

ethical performance

A dedicated team heip colleagues
making purchasing decisions,
ensuring our Standards are upheld
and considered alongside traditional
drivers such as price, product
features and stock availability. This
process is helping us to grow our
product range from ethically and
responsibly aware supply chains
and safeguard against risk. We also
conduct targeted training on the
ETI Base Code, and modern slavery.

Auditing and rish assessments are a
governing part of our own label and
licensed brand supplier selection
process and ongoing relationships.

Suppliers must comply with our ngorous
terms and operational procedures,
implementng and enforcing effective
Systems and controls 1o maet Cur mmimum
standards in respect of health and safety.
wages, working hours, equal cpportunities,
freedom cf association, coliectve
bargaining and disciplinary procedures
Employing forced or chilg labour 15 strctly
agamst our terms of apearation,

Ethical audils on owr own iabet and
scenced brard supphers are weli-
established. Our audit criteria are reviewed
reguiariy to reman relevant. In 2020721

we compieted an in-depth review and
enhanced the critena to enable us to
menitor and drive improvemeants in

areas such as gender equalty in both
worker and rmanagement popuiations

at manufacturing sites.

If issues are identified from an audit, we
work with the supglier on a corrective
action plan. If it1s not possible for the
suppher 10 yrprove thar performance or
we do not see posiive results, they will
not be approved, or they wili e dalisted.
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Supplier sustainahility

All suppliers are encouraged

to support our goal in being a
sustainable business with many
already having made good progress.

Owr brandea suppliers continue to reduce
plastic packagng and nngvate, For
axample, HP are reusing occean-bound
ptastic m ther products - plastic that has
not yet found its way into the ocean, 15

not bkely 1o be coliected and found on the
ground within 50 kilometres of a waterway
or coastal area.

in 202021 we partnered with one of the
leading providers of bhusiness sustamaniiy
ratings, £covadis. 10 enable us to measure
supplier performance across a wide

range of metncs and identify ways we can
champon positve activities, coliaborate 1o
mprove perfermance, reducs our Scope
3 emissions and penefit wider society.

Read more about now we are adgressng
our £mMISSIONS ON pages and

GOVERNANCE
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Plastics and packaging
Suppliers are key to helping us
address areas of public concern,
such as unnecessary plastic.

We have clear guidance for suppliers

to suppaort the reduction of plastic
packaging. We engage with our own label
and hicensed brard supphers o dentify
and implement improvements.

We have 140 products that are packagirg
free or only essential ptastic (where we
are yet to find a better solution 1o prevent
transit damage) remans. In 2020721 we
removed 1.7m indviduat Dieces of plaste
packaging, that egualed 10 27 tonnes

of plastic, including 16 tornes in our
plastic packagng free ADX gamng rangs
and a further eight tonnes across cur
headphones and mobrle accessores.
The packaging now used 15 fully
recyclable at kerbside by our customers.

1N the next 12 months we expect 1o ses
more products become plashc packaging
free and see the amount of plastic used
reduced significantly. We are working

with supphiers of larger items such as
microwaves and refrigeration to create
sotutions that find a balance petween
reducing the enviranmental impact of
packaging and ensuring that our customers
receive ther products free from damage.

We reman committed to making ail the
plastic packaging we use on our own label
progucts reusable or recyclable by 2023,

Read mare about how we are addressing our
custaormers' concerns about packagng on page

FINANCIAL STATEMENTS

INVESTOR INFORMAFION

Sector collaborations

We collaborate with our suppliers
and other external stakeholders as
a force for good, to advocate and
effect change.

We are members of a number of
arganisations such ags the British Retail
Conscrium BRC'L the Ethical Trading
Insative CETID and the government's
Adl-Party Coroorate Responsibility Group.

We supiort key sector intiatives such

as the BRC Taskforce on Climate Action
which launched a ground-breaking
decarbonisation plan to help guide the
Hetan industry on the steps necessary to
accelerate progress 10 a Net Zero UK, ten
years ahead of the government’s 2050
target. We wers also the first electncal
retaler to s:ign up to EVIC0, a global
ntiative bringing together forward ‘ooking
companies commitied to accelerating

the transition 10 electric vehicies,

Working with suppliers

to support communities

Qur two-year partnership with Grundig
SOUIBPREN COMMUNITY CaUSEes with new
kitchen techrology. Through this supplier
coillaboration, we donaed a total of

300 cooking, izundry, refrigeration and
distwvashing appliances worth £145,000
to 180 food related charties, which were
nomirated by cur store colleagues across
the UK.
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SUSTAINABLE BUSIﬁESS
OUR COMMUNITIES

WE ARE A GCOMPANY
FOR EVERYONE

We bring technology to everyone everday. We partner with charitable organisations to
bring the henefits of amazing technology to those who might otherwise be excluded.

PROVIDING DIGITAL ACCESS

premium refurbished laptops it o5
eshimatod value of C280. 000 wore

donatedd for the chanty Mailforce, through
A NABNONaE CRMDAIN ru by the Doy Mail

refurbished devices to community
causes, ncluding Barmardo's, tho Big Issuc
Incal councils and sonoous across the UK

discounted devices sourced by
our business to business .
for the Gocd Thngs Foundanon

Digital Access for All

At Dixons Carphone, we want
everyone to be able to enjoy equal
access to the benefits of technology.

We pride ourselves on the accessibihity to
technology we provide through competitive
uricing, emnichannel and easy shopping,
and aur affordable and responsible credit
offering. But because our social purpose

18 at the heart of what we do, we also
sugpaort cawses that neip everyore,

who might otherwise be excluded,

eneft from amazing technology 0o.

It1s reported that nearly two million
chidren, young people and their families
ton't have adecuate access e a suitabie
device and ¢ or connectivity at home.

An issue accentuated as Covia-19 saw
schools and colleges Close.

in February 2021 we announced a
21million donat.an to The Learning
Foundation registered charty number
1086306) to help nrogress therr *Cigital
Access for Al ' DAFAT} mitiative. To
cement gur commitment to tackling the
digal divide. we became one of threg
Founding Partners of a new Digital Poverty
Allarce alongside DAFA and the Institute
o Engmeenng ard Technology (1ET.
Our aim 1s to tackle digiiat poverty in UK
within e next three 1o fve years, starting
with ecuzaton

e began our suppert by equipping
1000 teachers and teaching assistanis
I the courtry's poorest communites
with the technology and support they
need o delver high guality home-
schoohng to ther pupes. These teachers
are kelping us to form a community of
deas ana best practice.

Our Kotsovolos business supported
Greace's National Digtal Support
Programime for children and young

people by prowding free €200 vouchers
for the purchase of a tablet, laptop. or
desktop for distance learning. This was
supported by speciat offers and a range
of suitable devices.

Kotsovolos launched therr 'Technology
without obstacles’ programmes 1o tackle
digital exclusion for people with disabilties

Since 2008 Elkop have conducted a
survey on digital exclusion in the Nordics
to measure people's attitudes, level

of knowiedge and behaviour towards
technology and electronic producis in
the home.

Find aut more about Tech Trouble online at

DIGITAL ACCLSS
FOR ALL

Jill Sweeney
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‘TECH CONNECTED’ WITH AGE UK

Age UK was chosen by colieagues in March 2020 as our corporate charity partner
for a two-year period, with the aim of helping digitally excluded otder people benefit
from amazing technology and connecting them to those that iove and need them.

We are aiming to raise £1,000,000 for Age UK’s Tech
Connected programme. The programme aims 1o help older
people to build the skills t© use techneiogy t© achieve their
goals; as well as providing cider people with access o devices,
and the resources they need o make the most of them.

In November 2020, our support for Age UK during the Covid-19
pandemic was shortlisted in the Respansible Retailer category
of the UK Retail Week Awards, which included sending
hundreds of laptops. headsets, phones and connectivity to
altow Age UK's pariner charity The Silver Line to cperate
remotely and equip 500 vulnerable, isolated older peoole

with new tabiets, connectivity and suppaort.

FINANGIAL STATEMENTS

INVESTOR INFORMATION

11

Anne,

The Elkjep Foundation
Established in 2017 to fight digital
exclusion, the Foundation works
to raise awareness, increase
knowledge, and enabie access
to people who are falling behind
in the rapid development of
technology.

Using technology to connect, play
or learn should be easy and fun,
but this is not always the case. This
is why our Elkjep Foundation in the
Nordics supports organisations and
associations with technology and
help — as well as financal resources.

In 2020/21, the Foundation
donated a total of

14

l.aura,

Age UK Telephone Friendship
Volunteering 1s an impactful way to
strengthen comimunity bonds and deveiop
colleagues' skills. In February 2021, we
irvested In Age UK's Telephone Friendshin
service to enable 100 colleagues to
support loneiy older people through
telephone friendships.

Ta further support our customers
most in need, we also provided

customers aged 70+ with free
unlimited minutes through our
MVNQ, iD Mobile, to help them keep
in touch with friends and family.

‘Pennies’

We have ambitious plans to
raise money through customer
donations for Age UK. Working
in partnership with Pennies, an
award winning fintech charity,
we successfully rolled cut their
‘digital charity hox’ in all Currys
PCWorld stores in October 2020,

This digital coliection service offers
customers in store the chance o
make a 25p charitable donation

when they pay by card or digital wallet.

Despite stores closures,
our customers raised

for Age UK in 2020/21
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SUSTAINABLE BUSINESS
OUR ENVIRONMENT

WE ARE TAKING ACTION T0
REDUCE OUR ENVIRONMENTAL IMPACT

We will achieve net zero emissions by 2040 by reducing our impact on the environment not only
through the energy and resources used by our operations, but also in our wider value chain,

Net zero

The climate crisis remains one of
the greatest threats to our planet
and we have a part in tackling it.

I July 2020, we collaborated wit The
British Retail Cansartiurm and othear major
retailers on the development of & Climate
Action Roadmap to decarbonise the vetail
inclustry and s supply chang. The plan
aims to bring the retail ndustry and its
supply chang to Net Zero by 2040,

10 years ahead of the government.

Our own specific roadmap to net zero
eImISSIoNS Includes ambitious targets

to reduce our environmerital imoact -
and help customers reduce theirs,

Dixans Carphone commits to recuce
absotute Scoone 1 and Scope 2 GHG
emissions by 50% by 2028/30 from a
2019/20 base year. Dixons Carphore
also commits to requce absciute Scope
3 GHG emigsions from purchasec goods
and services and usg of soid nroducts
by 50% within the same timeframe.

Our Scepe 3 emissions account for

over 90% of our total emissicrs. We will
achieve reductions n these emssions
through a prograrmme of activities
nvolving our suppliers. cur manuiacturers
anag through colleague engagemsart.

The most matenal 'mipacts are within
purchased goods and services and the
use of sold products.

Dixons Carprone hag nac its erussions
reduction targets approved by the Science
Based Targets intiaive as consistent with
leve's required o meet the godls of the
Panis Agreement.

For pur energy and carban data,
see pages and

For our TOFD gisciosure, see page

Energy reduction

We maintained our certification

of our Energy Management System
{'"EnMS'} irt 2020/21 for our UK

and ROI portfolic and fleet.

While cur UK focus is on reducing

agiesel consumption we will also set

naw energy efficiency targets 10 reduce
energy consumption to further support
our emissons target. In kne with the
British Retail Consartum’s Climate Action
Rcadmap. we have set a target to operate
100% LED coverage in all new buildings
by 2025.

Energy reduction initiatives:

« In 2020, our new Bristol
Distribution Centre benefited from
a further investment of £390k 1o it
LED lighting. which will rmean over
30% of our UK retall portfolio wal
use | ED technology as the main
source of lighting.

« InOctober 2020, we opened Cur
new 330,000fF Bolton ERDC, an
ERC rated A building reflectng
our commitment 10 enargy
efficiency. it achieved a ‘Very
Good' BREEAM rating, a leading
sustainability assessment method
for masterplanning projects,
infrastructure and buildings.

@ Mobite

Renewable energy sources

100% of our properties on the

UK Mainland and in the Nordics
(where we are responsible for supply
contract} are powered by renewable
electricity. Tne renewable energy

is certified by Renewalse Energy
Guarantees of Ongin (REGOs) andl
independently verified.

We have four sites with Solar PV
instatied, with a capacity of ver 2ZMW.
This includes Newark Distribution
Centre Buldings 1 and 2 and three
retal sitgs. These pansis controute

to our commitment 1o the reduction

of our focation-based CO, ermissions
by directly sourcing e'ectroty from
arenewatile energy infrastructure.

We contnue 1o irvestigate practical
opportunites with landlords.

Qur policy covers matenal 1Issues including erergy
consumption, carbon emissions. supnsy cham asg
operatioral waste and Is avaiianie or:
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Qur waste

We have a target for zero operational waste to landfill in the UK and
treland by year end 2024/25 and have now met and exceeded our
interim target to divert 95% of this waste from landfill by 2022,

In 2020, our UK operation generated
4% less waste year on year. Of the
13,897 tonnes we collected. 89.1%
was diveried for recycling, anaerobic
digestion or energy recavery. This
was up 10.5% on 2019 and driven by
a combination of stores being closed
and/or reduced services during Covid
lockdowns and improved waste data
resulting from the consolidation of
waste management provider.

Electric vehicles Recyclables from our UK and Ireland In Ireland, 152 tonnes of waste were
In line with our commitment to stores are backhauled to our national generated by cur stores and CSC
achieve 100% electric or alternative recychng faciity in Newark. From during 2020, of which 29.8% was

there, consistent grades of cardboard,  recycled and 70.2% recovered,
plastic and expanded polystyrene are with zero waste ending up in landfil,
channelied through regional Customer

Sarvice Cantre ('CSCY depots o

our recycling partners, minimising

transportation and ensuring the best

fuel vehicles by 2030, we are trialling
the use of electric vans at four sites,
including our Bolton Customer
Services Centre and have 31 electric
vehicle charging points across

five sites. -
return for our material. We have met
From March to July 2020, a small tral ourtarget to divert 95% of operational Read more about how we are reducing the
o f - environmental impact of packaging on pages
to fit solar paneis on the joof of two 7.5t waste from landfil by 2022, and

vehicles was carried out to support vehicle
battery power. The trial resulted in savings
of 0.48 tonnes of CO, and a projected
annual cost saving of just under £500. We
are now explonng a proposal to fit solar
paneis oo cur new fleet for 2021/22 with
the am of furthar reducing our fleet CO,
€imiss.0ons through the transition away
from diesel powered engines.

Find out more online at:
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SUSTAINABLE BUSINESS
OUR ENVIRONMENT -

Energy and Carbon Reporiing

Two successive Covid-19 lockdown
periods had a significant impact on
the operation of our estate. Store
closures, changing operational hours,
energy efficiency interventions,
increased home working and less
business-related travel contributed to
a reduction in energy consumption.
Heating requirements during the year
resulted in increased natural gas and
heating ol consumption, however our
overall emissions reduced.

Tlis section details the energy
consumption and greenhouse gas
emissions from the actvites of Dixons
Carphone for the period * May 2020

¢ 30 Apri. 2021, as required by the
Companies Act 2006 (Strategic Report
ard Directors’ Report) Regulations
2013 ['the 2013 Regulations ) and the
Companies iDirectors’ Report) and
Limied Liability Partnershups (Energy
and Carbon Repo-l) Regulatons 2018
['the SECR Regulations’).

An operational contrgi aporoach has
been usad o define the Greenhouse
Gas iGHG) emissions boundary. This
captures emissions associated with the
operaton of offices. retals, warehouses,
and distribution sites, plus transport;
company-owned, leased and emplovee-
owned vehicles used for business travel.
This includes emissions from the UK
and Offshore inciuding the Republic of

Ireland, Greece, Sweden, Norway, Finland.
Denmark, Therg are no maternal onvssions
from the mandatory Scope 1 and 2
EMISSION reporting requirements.

This nformation was collected and
reported usmng the methadology in Defra’s
Jpdated graenhouse gas reporting
quidance, Envircnmental Reportirg
Guidelines fref. PB 13944, issued June
2019, Emissions have been calculated
using the 2020 conversion factors provided
by Department of Business, Energy and
Indlustrial Strategy for ermssions n the UK
and Association of ssuing Bodes (AIB)

for overseas electric.ty conversion factors. .
Assurance was proviged by Lucideon
which has venfied the data for the current
reporbng year 2020/21 only.

The company-wide kWh energy consumption for the reporting period 1 May 2020 - 30 April 2021, are as follows:

GLOBAL ENERGY CONSUMPTION
DIXONS CARPHONE:

UK and UK and
Offshore Global Total Globat Offshore Global Total
Energy consumption (kWh) 2020-21 2020-21 Change (%) 2019-20 2019-20
Transport (Including Diesel, Potrol, LPG) 54,936,222 61,599,577 4% G3,377.377 71.261.546
Najural Gas 27,318,959 28,500,590 29% 203,301,590 2214355
Heating Cil 98,860 331,876 54% 214.808 214 868
Electricity 90,122,184 192,880,720 -19% 131,070,522 236,971,131
Total 172,476,226 283,322,763 214964357  330.588.0N0
Intensity (MWHh / 1,000 ft3} 14.58 13.65 -16%% 802 16,24
The GHG emissions for our business for the reporting period 1 May 2020 - 30 April 2021, are as follows:
EMISSIONS ON LOCATION BASIS™
DIXONS CARPHONE: Tonnes of Tohnes of
CO.e emitted CO,¢ emitted
Category 2020-21 Change (%) 2019-20
Ernissions frorm combushon of fuel- (Scope 3) 19,638 1% 19,863
Emissions from the operahor of faciines © Scope 1) 1,314 509 874
Emissions from purchase of clectrialy  (Goope 2) 36,817 -289: 51,131
Total 57,769 -20% 71873
Intensity ratio: tCO,e / 1,000 ft? occupied floor area® 2,78 -21% 353
EMISSIONS ON MARKET BASIS™
MXONS CARPHODRE: Tonnes of Tonnes of
CO,e emitted CO.e emitted
Category 2020-21 Change [%) 2019-20
Emissinng from combiustion of fuel  (Scope 1) 19,638 1% 153,868
Errissions from the operation of faciitics © (Scope 1) 1,314 50% 874
Emissions frem purchase of elecinicity (Scops 2) 14,368 -118, 15,121
Total: 35,321 -4% 36,853
1.70 1.81

Intensity ratio: tCO,e / 1,000 ft* occupied fioor area®

-69%
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EMISSIONS ON LOCATION BASIS Tonnes of Tonnes of
BY REGION: CO.e emitted  CO e emitted
Tonnes of Tonnes of per 1,000 ft2 per 1,000 12

CO,e emitted CO,e emitted of floor area of floor area

Category 2020-21 Change (%) 2019-20 2020-21 2019-20
Uk and Offshore {Scope 1 8°2) 39,951 S23T 51.866 3.38 4,35
Globat (excluding UK and Oushors} (Soape 1 82 17,817 -1 20000 RN 2.37
Total: 57,769 -20%, 71.873 273 3.03

Tonnes of Tonnes of

EM{SSIONS ON MARKET BASIS COeemitted CO,e emitted
BY REGION: Tonnes of Tonnes of per 1,000 2 per 1,000 ft#
CO,e emitted COe emitted of floor area of floor area

Category 2020-21 Change (%} 2019-20 2020-21 2019-20
UK and Offshore  (Scope 1 4 2} 20,058 -8 21762 1.70 1.52
Global [excluding UK and Cfishore) (Scope 1 & 2) 15,263 13 1511 1.71 179
Total: 35,321 -A47 36.563 170 1.81

Scope 3 emissions

The foliowing table details Dixong Carphone’s Scope 2 emissions. This data has ~ot bee~ externaliy verfied. This data includes
madirect GHG emissions across our value chain which account for over 80% of our total emissions. The most matenal impacts

are within purchased goods and services and the use of sald araducts. We will achieve reductons in these ermissions through
a programme of activities involving our suppliers, our manufacturers and through colleague engagement.

We have been able to use more primary data to calculate our Scope 3 emss:ons for 202C/21. Gther notable changes include
em.s20ns from the use of sold products decreasing due to gnd greening and increased home working, store closures and lesg
business-related travel due to Covid-19 resulting m significant reductions in emissions from business trave’ and employee commuting.

Tonnes of Tonnes of
CO,e emitted % change CO,e emitted
Category 2020-21 from baseline 2019-20
Purchased yoods and sorvices 3,250,795 -24%% 4,300,532
Fuel and ehergy-relatedd omssions not nciuded in Scope 1 o Scopae 2 13,085 -18%, 165905
Upstrearn transportabion and disinbution 53,653 -68% 6LA15
Waste generated in operations 2,588 16(G% g7z
Business fravol 415 -85% 2,754
Employae commuting 19,390 o 27275
Downstream transportation and distribution ’ 16,904 o 36.900
Use of sold products 23,061,342 -32% 34,001,508
End-ci-Iife treatment of sold products 9,990 1% 9.543
Total: 26,428,162 =315+ 38,559,811
1 ey Ui oottt e gy . e GO ITEI T S 2
Ol s area of e Dixans Carsnene PIo s 28 mrales b oe 70 FhE 665
3 Em UM CGIRUET 0 00 Tast L udles @ ©F nrvale Larg ho g sed o nusness Fave w o e oo L lass fied as Boore 2 aegairg witn

RSN T

GBI PGL 2 TLOES SO 2 GETEALGT £ sy DN Sul N0 Benne 3 raramiesicl are Al Lalun casee,

o sapplen Gls Manuai gag iling & . o FLEOH L CF sigs e LKL 3713, g A
= This = DeLauss th s rt b 1se
s oNnhe
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SUSTAINABLE BUSINESS
OUR SHAREHOLDERS

WE MAKE IT EASY TO UNDERSTAND
OUR PROGRESS

Dixons Carphone is committed to operating a responsible and ethical business by understanding
stakehoider expectations and best practice and making sure this is reflected in our business decisions.

Qur progress

in June 2020, our progress in
developing and reporting our
performance was recognised
with our repeated inclusion in
the FTSE4Good UK Index,

We continue to respond to the
Carbon Disclosure Project (COPY)
guestionnaire on Climate Change,
demonstrating our continued
commitment tc identifying,
assessing and managing chmate-
related risks and opporinties
across the Group. In 2020, we
maintained our ‘B’ score and are
using the reésults of a gap analysis
10 aig continuous Improvement.

We also scored in the 1op decile,
achieving a ‘1" score, for 1SS ESG
Environmerit in April 2021,

LEN R NMI KT AL ¢
QUALITYSCORE

HIGHEST RANKED BY |45 ESG B “.‘ i

INCDP

OICLOSUNE IMFIGHT ACTION

FTSE4Good

Giovernance and risk

Our Sustainability and Social Impact strategy is signed off by our
Group Chief Executive and approved by the Environmental, Social

and Governance ('ESG') Committee.

1155 drven and delvered by Our
colleagues - subject matter experts

that are fully integrated across our
busingss. Thew work is coordinated by
the Director of Group Sustamabikly and
averseen by the FSG Commities which
reparts Into the Executive Committee and
comprises represgniatives from all levels
a0ross the business.

The busiress has a systematc approach
0 ESG sk managerment. Gur approach
has bean benchmarxed aganst

cther lgading organisalions, wnich
resalied -0 the development of a more
comprehensive ESG risk profile and risk
acpette statement,

Ths vear a new prncipal risk relating to
Sustanatiity was added to the Principal
Rsk Register isee further details on

page &1 which is montored by the £SG
Committee and the Executive Committes.
with the arm of better managing the oroad
spectrun of ESG nsks.

As part of aur risk assessment
approach, we have continued 10

work with key internai stakeholders

o consigder the long-term impacts of
climate change with the aim of analysing
amearging risks and opporiunities, The
nsghts gained Nave been incorperated
mto our revised FSG Risk Regster.

This work 1s informing our business
continuity plans and has formed part of
aur implementation of recommendations
by the Task Force or Climate-related
Financial Disclosures { TOFD').

AS we Drogress on our transformation,
the ESG ralated targets on our annual
ponus scorecard will be enhanced by two
rew eavironment fargets tom 2021722,
with the am of grow.ng a customer base
that is corfident we are on ther side -
anct on the side of sac ety mspinng more
supsr engaged co'leagues. and bulding
a busness nvestors ‘eel good about
nvesting in,

Read more acout gur principal nsks on page

Read our Tax Strategy online at
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TASK FORCE ON CLIMATE-RELATED FINANCIAL DISCLOSURES

We support the Task Force on Climate-related Financial Disclosures (TCFD') and its recommendations. We are
committed to assessing the impacts of climate risks and opportunities across our operations and supply chains.
This is our frst year of disclosure against the framework and we plan 1o further enhance cur apperoach and reporting in advance

of kegal requirernents.

Governance

We have created a clear
communication line to the Board;
the ESG Committee reports to the
Executive Committee then Dixons
Carphone Board. Further, the Risk
Committee reports up to the Main
Qperating Subsidiaries and then
the Dixons Carphone Board.

The ESG Committee. chared by General
Ceounsel and Company Secretary Nigel
Paterson. reviews climate change related
1I5sues in therr meetings and sutbmit
progress to the Risk Commuttee.
Executive Committee and Board.

Ve have assigned management level
responsikility for different climate-related
1Issues in the business and climate-related
nsks ard opportunities ae Ncorporated
into the ESG Risk Registar.

Strategy

Our purpose, to help everyone
enjoy amazing technology, goes
beyond ensuring customers can
choose, afford and enjoy the right
technology. Addressing our climate
risks and opportunities is a part

of our Sustainability and Social
Impact strategy.

We have responded to the CDP
gquestionnarre o climate change since
2016 ard as part of this report identified
cimalte-related nsks and opportunities.
Wi have undertaken workshops 1o ridentify
short, mechum and long term physical

and transiticnal climate-related risks

which have been reflected i our ESG

Risk Register. Our ESG Risk Register

& monitored by our ESG Committee.

We continue to nvest in measuras to
mitgate our ¢'mate change impact. and
as part of this we have set new emissions
targets. We recognise the mportance of
collaborative action; we have committed
our suppert o EVI00 and the British Retad
Consortium Climate Acticn Roadmag.

Risk management

Group risk assessment criteria
have been determined and the

net and gross risk profile. Priority
risks have been agreed by the ESG
Committee and Board and this
year a new principal risk relating
to Sustainability was added to the
Principal Risk Register.

We have an ESG Risk Register which
incorporates short, medium and long term
physical and transitionatl climate-related
nsks identified this year.

We will continue o monitor changes to
risk tncreass. decrease or no change).
assess cimate change as a prinscipal
risk within the busiress and assess
risk annually in the Annual Beport.

Metrics and Targets
We are commutted to delvering net zerc
emissions by 2040.

Dixons Carphone has had 1s emissicns
reduction targets approved by the
Science Based Targets initiative ('SBTH"
as consistent with levels required to
meet the goals of the Paris Agreement.

The targets covering greenhouse gas
ermissions from Dixons Carphone's
operations (Scopes 1 and 2) are consistent
with reductions required 1o keep wa ming

10 1.5°C, the most ambitious goat of the
Paris Agreement. Dixons Carphone's
target for the emissions from its vaiue
chain Scope 3) meet the SBTi's criteria
for ambiticus vaiue chain goals. meaning
they are 1In ing with current best practice.

W report on intensity metrics,
MWh1000sgi for energy and MPG for
fieet vehncles and have set a target for zero
waste to landfll for commercial waste in
UK and freland.

Looking ahead

We plan o undertake climate scenano
analys s modelling for the pricrity risks

i aw and hign carlbon scenarios and
assess business resilience under different
scenarins. We will also guantify exposure
to each sk event and incorperate this into
our business strategy.

We wil engage and dnve action through
our supply cham as wel as review our net
Zero emissions -oacmap, Incuding the
sequestration of CO

© o

SGIENCE-RASED TARGET APRROVED
e

oy SCENGE @

L BASED
TARGETS

PR T T ST K
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RISK MANAGEMENT
APPROACH

PRINCIPAL RISKS TO ACHIEVING
THE GROUP’S OBJECTIVES

The Group recognises that taking risks is an inherent part of doing business and that competitive
advantage can be gained through effectively managing risk. The Group has developed and continues
to evolve robust risk management processes, and risk management is integrated into business
decision-making. The Group’s approach to risk management is set out in the Corporate Governance
Report on pages 73 to 86. The risks are linked to the strategic priorities on pages 14 to 21.

Qur approach 1o horizon scanning and emerging risks

A successiul company is led by an effectve ard entrepreneunal
board, whose role is 10 promote the long-term sustainabe
success of the company. generating value for shareholders
and contributing to wider society

In order to promote sustanable success, the business
continues to analyse the risks Iikely 0 emerga n the short,
medium and Ianger term that may impact the delivery of our
Strategy. To provide a view over the medium to 1onger term,
ahorizon scanr g approach is required  Tris looks at future
complexity, challenges assurmptions ard revew options ‘o
future business piann ng.

Gur approach to undertaking horizon scanning is based on
conducting both reviews of thought leadersiip and also through
obtaining the views of key business stakeholders. The horizon
scanning exercise is updated semi-annually to ensure that the
horizon is consistently scanned for developments and changes
that may impact the busingss. The Group Risk and Compliance
Committee 15 asked to review and discuss the honzon risks and
to form a view as to whether any of these should De Ccorsiderec
in the Principal Risk process or additonal actions should be
factored o strategic planning for the business.

During 2020/21 two new risks were added to the Principal Risk Register - Sustainability and People -
reflecting the key importance of the effective management of these risks to the delivery of the Group’s strategy.

SUSTAINABILITY

Achieving our ambitions across the Sustainability
agenda wili require the business {o address many
challenges, amongst these is tackling climate change.

To achieve real change businesses must address not only
direct emissions within their operations but also work in
coltaboration with all stakeholders within their value chains,

For Dixons Carphane. over 90% of our indirect emissions
come from the purchase of goods and services and use
of sold products. To support our commitment of Net Zero
by 2040, we have become the first UK company 10 adopt
the new Garbon Action Madule from Ecovaas, one of the
leading providers of business sustainabiity ratings.

This will inCrease transparency across our supply chain
and enable us to better measure aspacts of our Scope 3
emissions, a necessary step in our Nat Zers journey. It will
provide us the means to drive climate action at scale by
collecting and analysing suppliers’ critical emissions data.
We will use the data to work with supplers 1o benchimark,
measura and, whers needed. develop plans to reducse
carbon emissions,

PEOPLE

Delivering Capable and Committed collagues requires
the business to invest in our people and HR processes.

Our people risk covers threg core areas; Leadership
capability including succession planning for business-critical
rolesy, Workforce planning (including capacity, engagement
and productivity and culture and values); and. compiiance
with legal and regulatory requiremants,

We actively manage and mitigate these risks. We have a
comprehensive programme designed © build leatership
capabiiity and annual Board and guarterly ExCo talent
reviews providing oversight of succession planning.

We have glaced a greater focus on wellbeng 1o support our
colleagues and live our values, we continue 1o deliver on gur
D&l strategy and act on insights gained through colleague
listening and 'On the Pulse' surveys.

Oversight is provided by the Remuneration Committee on
afl director and ExCo compensation in aligrment with our
Corporate Governance Code. An annual process is in place
o meet the FCA 'Fit and Proper' requirements.
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PRINCIPAL RISKS
AND UNCERTAINTIES

RISKS AND

GOVERNANCE

POTENTIAL IMPACTS

The Group continues to develop its risk management processes, fully integrating risk management
into business decision-making. The risk management process mirrors the operating model with
each business unit responsible for the ongoing identification, assessment and management of their
existing and emerging risks. The output of these assessments is ultimately aggregated to compile

an overall Group-level view of risk.

FINANGIAL STATEMENTS INVESTOR INFGRMATION

The Group's approach 1 risk managenient 1S set out in more detait in the Corporate Governance Report on pages 73 to 86.
The nsks are lirked to the strategy on pages 14 to 21. Tne priraipal nisks and unce-tanties. logether with ther potential mpacis
and changes in n&t risk since the last report, are set out In the tables below along with an lustrat.on of wnat 18 being done 10

mitigate them.

STRATEGIC RISKS

Covin-19
Risk level What is the risk?
t oy Medium Faiiure 10 adapt the

operatons of te
Grosp to onsleo 1he
sately of collbagues
and customers and

I Comphance with
governmaent guideines

Risk movement
Decreased
Link te sirategy

oy I

ey RED

Considered in the
Vinhility staterment

e
DEPENDENCE ON KEY SUPPLIERS

Risk feval What is the risk?

Low M High The Group 15
dependent on

Rish movemnent restationsiups ath
Stable key suppiers Lo

. ) souirce products
Link to strategy on which avadability
i &5 0% may te imited.
Considered in the
Vinbslity staterment
X

Link te strategy: 122 Omnichannel Credit

What is the impact?

Reduced revonue
and profitabity

Detenorating cash flow

» Colleague - cusiamer

lness o loss of lifn

What is the impact?

Y

Investments b
suURpliers scaled dovn
Fricing and stock
avalabity lerms couid
worsen, loading 1o
deceas g sales ;
reduced margm
Reducead revenle

and prafitabilty

Detariorating < ash fioe

Reduced market share

Risk owner: Group Chief Executive

How we manage it

.

Changes since

Arangs of Intiatives grovpad under last report

shreer By Pricrities’ - Te Protoct
Colleagues Mo Sustomes and
Securs Our Future

Thig nsk has decreased
cue 1o the growp
stuccessfully adapting
0 operpting mn the
Covigk Arvirorment

and wader ineasoes 1o
control the pandeng

For a more detaled review on
the responss to Cov d-39, refur

o

to pages 22, 23 and 29

Risk owner: Chict Commercial Officer

How we manaye it

.

a

Changes since

Ensuring aligriment o key last report
supphers 1o the Group's strategy This nsk has remaned

s or D000
Conunuing to leverage e scale of stabie over 2020721,

aperalions (o strengthen relanonships
with key suppliers and mamtan a
good supply of scarce products
Working sty suppliers to ensure
avadabulity of produects throwgh
Covael 19 cnsis e order to heo

QLT CUSIDIETS

* Broadening the range of susaors

to support extendead rarge offenngs
Ethical supply cham due degence
Over QUE sUppker bosc

Contriol structures to ensure
dppropriate Supsher Rematicnshup
Managerment for GFR. GNFR

and OEM
€3 services  x  Mobile

a7
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PRINCIPAL RISKS
AND UNCERTAINTIES .

BUSINESS TRANSFORMATION

Risk level

Low m High

Risk movement
Decreased

Link to strateqy

Considered in the
Viability statement

X

REGULATORY RISKS

Wihiath is the risk?
Falure 1 respond waith e
a business miocdet that
enables the busincss .,
10 compete aganst

a broad range o!
conpetitors on genne,
price and S or product
rance

Failure 1o ophmise
Digplad oppastunities

Fasinre to rospond o
charges in consumer
proforences and
Bohaours,

What is the impact?

Reduoed ievenue
and profitaiily

Detergratng cash fiow
Aeduce market share

HON-COMPLIANCE WiTH FINANCIAL CONDUCT AUTHORITY {‘FCA’)

AND OTHER FINANCIAL SERVICES REGULATION

Risk fevef

Medium m

Risk movement
Stable

Link to strategy

Loy

A
Considered in the
Viabiity statement

¢

Whatis the risk?
Faliuie 1o manage e .
business of s Group
1 oernpliarcs aath
FOA tegulkition and
othes isanond ssrvoes
rzqulation to which
the Group 16 subject
inanumber of areas
U Hig ol -
NSLTANC e Coeratiors
of Tha Carphone
Waichoase Linuted
and the consumer
rredir actiates of
OSG Retal Lanitesrd

What is the impact?

Erforcement act.on
by the regulator

Loss of authonsation
andd malbliy e tade
regulated products
Reputal rnal daumage
Financal penatios
Roduced rowenues
andd profiiability
Deterorating ¢ ash flove

Customear
compensaton

Risk owner: Chief Operating Officer

How we manage it

¢ Cortnued strengtheming of
digital experlise as part of
omnichanngl capatulity

+ Transfoumnation Managemeni
Office established and delveriny
key strateqic abjoctives

.

Future Mobile Strateqy

* Development of customaer
credit profiosthons

.

Developmant of omnichannel
capabikties

Entancement of data
analylcs capabinies

Changes since
last report
Signficant proress
has bheen made n
the: dehvery of e
Tianstormation
Prograsnme and
conseguently

the: overall nsks
dacreasmg as projects
aig being completed.

Risk owner: Chief Commercial Miicer

How we manage it

* Bourd oversltt and risk
management structures moritor
romphiance and ensurs tat the
Company’s cultire puls good
custorner ouleomes first

Senior Manager and Cerbheation
Regime and if required CB1 - othor
reqgulaters certification implemented
+ Fegulatory Camphancs Conrities,
Product Governance and othe
internal governance shraetures

L3

Conlrol structures (o ensuare
approprate comphance

Compliang e monitornyg and internd’
aucht evicew of the operaton

and effectiveness of complinnce
standarts and controls

*

Bacrutment, rermuneration asd
fraining Conmpetency programnmes

= Conduct risk and contro framework,
including detinged sonrnney corre
standards

Changes since
lasireport

Ttirs nsk has rermeanoeed
stable over 202021




DATA PROTEGTION

Hisk level

Lony Medim m

Risk movament
Increased

Link to strategy

Cansidered in the
Viahility statement

v

TECHNOLOGY RISKS

STRATEGIC REPORY

What is the risk?

Magor 10ss of customen
colicague o business
sensitve Jdata

Addeguacy of mtemal
EtemE. policy.
nrixedures and
pProcesses 1o comphy
with the requirerments
of EU General Data
Frotection Regulation
FGOPR

IT SYSTEMS AND INFRASTRUETURE

Risk tevel

tow [INEERN wign

Aisk movement
Stable

Link to strategy

.
Ay

Considered in the
Viahility statement

X

Link to sirategy:

Omnichannel

What s the risk?
A key system
becomes unavaiable
for a penod of e

Credit

GOVERNANGE

What is the impacit?

-

Reputatonal ganages
Financial ponalties

Boducaed rovanue

and prottabity
DEENOratng Lis' v
foss of competitve
achvantago

Customer
COMPENSAtsGn

What is the impagt?

.

Reduced revenuc
aned profitabiity

Deteriorating cash flow
Lass of competitive
advantage

Resmcted growih
At adaptabdity

Repdational damage

¢ Services

FIRANGIAL STATEMENTS

INVESTOR INFORMATION

Risk owner: Chiaf Operating Cfficer

How we manags #

The operatnn of 2 Data Maragement
Function 1o ans.rc cornplanee
wath GDPR complan: operazena

reoeesses and controls

The operation of - Jata Protect on
Otfice to onsure anproprate
governance and cwersight on the
Group's data protection activiles

Control activities oparate over
nnagemert of customer and
elnpioyes: dativ i accordance

wiath the Groog's data protct o
poloy and srocesses

vestment ronfonnabion secuniy
safoquards and |17 secunty conirols
and maonior ng

Changes since
last repaort

The rsa temporarily
T se e
Pt worhang but
wilh e nroducton
ol ratigatry controls
has reduced 1o the
lersesl prior <o the
Coviar-19 outbreak

Risk owner: Chief Operating Officer

How we manage it

Ongong [T transtformation 1o
alegn Tinfeastraciures: o Futue
DO strategy

PEAK glanne g and preparation
1o ensura syslam stabilty and
availatnlity over ligh-demand
penods

inclivicds al system recovery placs
n place nthe event of fuilure
whch are tested regalarly, with
full recovery mfras
for cntical systems

s ture avalable

Lang-term partnershens with

tier 17 appl caton and infrastricture
proncken§ establishiod
Strengthorag of Techoglegy

feradersh

S b

% Mobile

Changes since
lastreport

Whilst the rehance

on T systems andl
nfrastruciure Ncreased
Jduring the penod
wihere the UK and
saland busmess traded
an hue onky, the control
envirgnment remained
stabde over the penod
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PRINCIPAL RISKS
AND UNCERTAINTIES

OPERATIONAL RISKS
INFORMATION SECURITY

Risk ievel What is the risk?

Vuinerability 1o
“iack makaare, and
assocaiod cyhoer nsks.

Ly Medwum

Risk movement
Increased

Link to strategy

- .

Considered in the
Viability statement

v

HEALTH AND SAFETY
Risk tevel

Medwum m

Risk movement
Stable

What is the risk?
Ealfurer o etlactively
predaect cu W
s or colleagues and S or
COntraciors from iy
or loss A ife

Link to strategy

Considered in the
Viabiiity statement

s

What is the impgact?
* Reputatonal damage
» Financial penallies
Reduced revenue
and profitability
* Detenorabing cash flow

» Customer
compensalion

+ Loss of competdive
advantage

What is the impact?

» Enmiovee - cusfomer
Icss. nairy or 10ss
of lifer

* Beputatcnal dankige
= Fnancial penalties

= Legalacticn

Risk owner: Chief Operating Officer

How we manage it

* Investment ininformation
securty sateguards, 1T secinity
centrofs. nwtoring. in-house
expertse and resources as part
of 2 managed information secunty
mproaement plan

Informiahon secunty pokcy
and standards defined and
conmmusnicated

-

Informabion Securty and Data
Protaction Conumttes cominsndc
senior management, set up

wath responsiiity for oversight,
co-ardination and srormtoring of
information secunty policy and nsk

* Infosec franing and awaroness
rogranimes for erployvees

information secunty standards

Introdiction of cnhancead secunty
tooling and aperations

*

Ongoing programme of
penstralion testing

Audlit programme over key supphers’

Changes since
last report

The miove 1o home
working daring
Cowidd- 18 presantod
addiional chalienges
but these were
successiully adoressed
wilh the introckaction of
mitigating controls The:
risk now remeans at the
same level as pnor to
the Govid-19 cuthreak

Risk owner: Chief Suppiy Thain Officer

How we manage i

» mplemeantation of Covid-19
controls to protect colleague in the
waorkplace and customers in the
retal estate, including continuous
montonng of changing government
reguitation in all junsdictons

Group Health and Safety strategy

*

Comprehensive Health and Safety
policies and standards supporting
contmued mprovernent

Heglth and Safely managerne
Governance Comirtiaes

»

located across husiness unils

« Risk assessment programme
cuvenng reial, support centres,
cistrbution and home senaces

[nciclent reporting toul and process

« Heaith and Salety trainng anad
development framework

» Heglth and Satety inspecton
Lrogramme

= Audit programime including factory

aurhis for own brand products and

thrd-party supply chans

Qparational Health and Safety ioams

Changes since
last report

This risk bias
emaned wnchangod
over 2020/21.



BUSINESS CONTINUITY
Fisk level

Low m High

Hisk movement
Stable

Link to strategy

o

Considerad in the
Viahility statement

X

PRODUCT SAFETY

Risk level

Low High

Risk movement
Stable

Link to strategy

Considered in the
Viability statement

X

SUSTAINABILITY

Risi level

Medusm m

Risk movement
New

Lirew

Link to strategy

Considered in the

STRATEGIC REPORY

What is the risk?
Acmaor ncident
mpacts the Grous s
abulity to frade and
hu=snesa continuey
plans are not effective,
restlting in an
nadequate ncident
response.

What 18 the risk?

Unsuitable procedures
and due daigenca
regarding product
safety, particularly

in relaton to OEM
sourced product, may
result in poor quality
ar unsate producis
nrovided (o customers
which pose nsk to
customer health

and salety

What is the risk?

Gur commitment
to sustamabibty
Aand being a good
coporate ciizen 15
anther not delivered
or not adenuately
comnmcated 0
or recognised by
customers and

Viahility statement AWESLOrS.
X
Link o strategy: Omnichannel Credit

GOVERNANCE

What is the impact?
» RPeducred revenue
andd profitabyhisy

s Deteriorating cash tlow
« Roputatonal dameayge

« Logs of competitive
advartaye

What is the impact?
s Fnancial penalties
* Reduced cash flow

* Reputavonal damage

What is the impact?
» Roduccd cash
fiow as customer s
shop clsewhers

+ Reputational darmage

v Loss of compotitive
advantage

¢ Services

FINANCIAL STATEMENTS

INVESTOR INFORMATION

Risk owner: Chief Operating Officer

How we manage it

* Bumrmess comtinuily ared (rss
management B ans 1 pldee and
tested for key Losness locar o

* Enablement of home workang
for eltice-based and contact
cantre colleanuns

¢ Dhsetster rowcyay plang n place
and tested for woey 17 syatoms
and data certn

55
o Crisis teat apponed W manane
resiponge 1o syiboant cuents

= Mapor risks irsured

Changes since
last report

Thea nsk has
reruned unchanged
ower 2021

Risk owner: Chief Supply Chain Officer

How we manage if

v Factory Audits conducled
over CEM supplisrs

e Technicat Evaluaticn of OEM
preducts prior 1o preductionr

» Product nspection of OEM
products prce 1o shiproest

= Momitorng of renorted ncdents

* Sytoty GOVErIQne & roviews
concucted v titernal by Technical
znel Buainmess Standards teanmis

» Eslabhish protocois and pronadue es
o manage product recalls

Risk owner: Strategy
and Corparate Alfairs Director

How we manage it
* Soadmap Ry Ned Zero
= Commitment to EVI00
o Cuersight from E3G Commnittec
* Z8G strateqy which is
eqgularly revised
» Maintenance of a brand tracker

* Commimer to TOFU ahead
of mandatory comphance

Mobile

Changes since
lastreport

This sk has
remeaned gnchernged
over 202021,

Ghanges since
fast report

Givretn the namiber of
rubatives, regulkiory
requirements and
expectations of
stakeholders this
has been added as
anew principai nsk
for 2020/21

51
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PRINCIPAL BISKS B

AND UNCERTAINTIES =~ ' |

FINANCIAL RISKS
TAX LIABILITIES

Risk level
Low DOEET High

Risk movemetit
Stable

Link to strategy

Considered in the
Viability statement

v

PEOPLE RISKS
PEOPLE

Risk level

Low m High

Risk movement
New

Link to strategy

N o -

if @;‘i/ -
Gonsidered in the
Viability statement

X

Link to strategy:

Omnichannel

What is the risk?

Crystalisation of & Financal penatlios
pobmliad 1ax exposures
sostlting frorm iogacy
conxorale ransachons,
cneplovec and sales
saxes ansimg from,
penOAc 1ax auchts

ANl meshoatons
across the vanous
junsdichions in which
Ihes Group operates

What is the impact?

Reduced cash o

Reputatioral damage

What is the risk?

Not having the nght .
workforce capacty,
capability, and
colicague conmmutment
HE %35
Qn GLr 8rategy.

What is the impact?

Reducod rovenue
andf profitabitty

Failure to achieve
stratequie obpchives
without stong
lzadership an:d
capable and
conmnitted colleaues

iy 10 deliver

Credit o Services

Risk owner: Chief Financial Officer

How we manage it

» Board and internal cormmnitiee
oversight that actively ronitors
tax strateqy implarmentaiion

Appropnate engagement of
third-party specialists o provide
independent adwies where
deemed appropriate

Risk owner: Chief People Officer

How we manage it

» Strengthening feadershipy
capahility and successon

Increasing colleague capability
and engagement 1o duler
agamst customear pronise
e Advancing the Pecple Operations
Fix the Fundamentals Transformation
» Approach for remuneration and
Ncertives that supports & high-
performance culture. remforces
the nght behaviours aligned 1o
Gur values and supports selling
responsibbity to customess

Mobile

Changes since
last report

The Group remains
conmittecl to actueying
d rusolution with HMRC
i relaton 10 0P tax
cnrpares The nisk
rersains unchanged
over 220721

Changes since
lastreport

The challenge 1o satisty
new working practicns
andd need G dovelap
new gkills o achieve
oUr sirategy menns
this has boeen added
as new principal nsh
for 2020: 21,
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GOING CONCERN AND
VIABILITY STATEMENT

GOVERNANCE

FINANGIAL STATEMENTS

INVESTOR INFORMATION 53

Going concern is the basis of preparation of the financial statements that assumes an entity will
remain in operation for a period of at least 12 months from the date of approval of the financial
statements. The viability statement takes account of the company’s current position and principal
risks, stating whether there is a reasonable expectation that the company will be able to continue

in operation and meet its liabilities as they fall due over a longer term than the going concern period.

Going concern

Areview of the Group's busmess activities,
together with the factors likely 1o affect iis
future development, performance. and
position. are set out witrin this Strategic
Report, including the nsk managemeant
section. The financial postion of the
Group, s cash flows, iguid:ty position
and borrowing faciities are shown in

the palance sheet. cash flow statement
ar~d accompanying notes to the Annual
Report and Accounts. The directors have
outlred the assessment approach for
going concern In the accounting pohcy
disclosure in note 1 of the consolidated
financial statements. Following thai review
the directors have concluded that the
GoINg concern basis remans appropriate.

Viability statement

In accordance with the UK Corperate
Governance Code, the directors have
assessed the viability of the Group over a
period fonger than the 12 menths covered
by the 'Going Concern' provision above.

The directors, in making the assessment
that three years was appropriate,
considered the current financial and
operational positons of the Group,

the potentiat impact of the risks and
uncertainties as outlined on pages 46

to 52 of the Strategic Report and the
uncertainty regarding the duration, extent
and uitmate impact of the Covid-19
pandemic plus the further mitigating
actions available to the Board. The Board
concluded that a period of three years was
appropriate for this assessment as this
penod is covered by the Group's strategic
planning process, which is updated
annually, and reflects the penod of the five
vear strategic plan where there is greater
certainty of cash flows asscoated with the
Group's major revenue streams.

The strategic plan considers the forecast
revenue, EBITDA, working capital. cash
flows and funding recurrements on a
business by business basis, which are
assessed N aggregate with reference

tc the available borrowmng facilities 1o

the Groun cver the assessment period
including seasonal cash flow and
borrowing requirements on a monthiy
basis and the financial covenants 1o
wihich those facilties need to comply. The
maodiel assessed Dy the direciors has been
derved from the Board-approved annual
Group budget for 2021/22 and Board-
approved strategic plan for the ramaining
two year penod. These forecasts have
been subject 10 robust stress-testing.
madeling the impact of a combination of
severe but plausit e aaverse scenarios
based on those principal risks facing the
Group, iIncuckng spacific consideration of
arange of impacts that could arse trom
the continued Covid-19 pandemc. These
scenarios included more prolonged store
closures, transition from sales 1 stores o
online. supply chan impact. and potental
recession in the markets we operate. As
part of this analysis. mitigating actions
within the Group's control have also been
consicdared. These forecast cash flows
indicate that there remains sufficient
headroom in the viability period for the
Group to operate within the committed
facilities and to comnply with all relevant
banking covenants.

As well as focusing on the potentialy
profonged impact of Covid-18. these
scenanos also ncluded cther principa
nsks such as regulation or information
security incidents ard reduced forecast
profitabilty and cash flow as arasull in o
significant change in consumer behaviour.
The moael assumes no further funding
faciities are required over and above
those currently committed 0 the Group
as disclosed in note 19 to the Annual
Report and Accounts.

Based on the rasults of this analysis,

the directors have an expectation that
the Group will be able to continue in
operatien and meet its labilities as they
fall due owver 1ne three year period of thar
assessmant. In doing so, it is recognised
that such fullre assessments are subject
to alevel of uncertanty and as such
future outcomas cannot be guarantsed
¢ predicted with certainty,

FURTHER
INFURMATION

For further smlormation on Going Concern,
see note 1 t¢ the financial statemants.

Read more on page
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KEY PERFORMANGE
INDIGATORS

FINANCIAL

The Group's Key Performance Indicators ana Alternative Performance Measures are used for performance analysis, KPIs are
for the perod until 1 May 20271 are hased on 52 weeks of frade 12019/20: 53 weeks). Definitions of measurerment are given in
the glossary and delinitions on pages 215 to 231, Tne Group's KPIs are set out nelow:

Electrical LFL Revenue growth

2018119 3%

Like-for-like (LI L1 revenue growth s tne
revenue groveth of the business, adju
nawe and closed stores and othor chan
business Like-far bke revenue growth enablos
the perfunrance of the Group to b measured
Qr a consistent year on vear basis

This year's bigh growtb wat due 1o 4 stronn
nerformance across all markely Onling sales
W paricutarly strong growang -103%:

Revenue

Free cash flowi"?

202002 £10,344m I 2000/21 £438m

[ 2019720 210.070m | [2019/20 | 109m
@ng 5.‘10‘433mj {20189

| ©1523m

The arlity to grow revonue € an important
measyre of a branc’s appedl 10 custorners
and its compatitive positian

The « 17 groveth was driven by strong like-tor-
like revenie grossth in Flectneals affset by

slor closuras, the sharp dechne -n Mobile

waek of hading i the vear

tree cash flow 15 detined ag cash genarated
from operations less rechuctunng costs finance
CXOENSG. tax paid and capital expenditure |
axclides pension contributions and drvidendls
The: mananemert of cash ophimises isources
availndsle for e Croup Yo mvest n s futlre
qrowth and to qanerate shareholder wale

Ther sigrrhicant free cash flow weas dnven by
gaood protitabiity coupled wath g larges worleng
capital inflowy o ther ynwind of the romils
network tecernatle

Tt a a Tl e [
Adjusted Statutory Profit / Adjusted Earnings Statutory Earnings /
Profit Before Tax®" Loss Before Tax Per Share® Loss Per Share

2018/20 £116m

2018/20 | (E140m)

(2018119 (Pre-IFRS 181

£339m | 2018.19 (Pre-IFRS 16) | (£259m)

2019/20 | (13 9p}

[ 2018718 Pre-iFRS 18)

2018/19 Pre-IFRS 15} | (26.80)

ZS‘ZDJ ]

Contirued growth of profit before ta
of Group performance o ax<tenal in

against our strateyic paoriting,

2 an adjusted and statuior. bas
the year dus to snproved proiital

TEATSONES & MSas
51015 @l < takeholders Qi th

. profit Befare tax was up durirg
in all Flectricals ssgmenis

ire The

drove the imipros e

sl of growthan EPS provides a sudable measure of the tnangal health
o and its abiity to deliver returns 1o sharenolders =ach yaar

Increased Proli Before Tax comianed sb wiable tax rate und share county
] £ PS performance in the year
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Link to strategy: Omnichanne! Credit €3  Services & Mobile

UK&! Electricals market share Nerdics market share

202021 C A% 2o20/2t S 268%
[2019i20 26.5% 1 [2019/20 26 0% |
{ 201819 25.8% I 201819 25.5% I
[2017:18 e e e 25.0% |
[?U‘Gf‘"'f 25.1% | I 2016717 24.2%
Market share s the clearest axlhicator that the proposition we are delrernng 1o Cusionizrs s
more appeatng than the competison. Markel share s defines as the Grongy's product saas
rolative to total consurmer sales ot technglogy prodducts et cach market

Ihe Croup has beer pleasecd witn inarket share performances across the vear I the
Mordics we ganed U.8Y: of market shar= in & buoyant market frforeed store clesures
in UK giwd reand meant that our sales undenzertomied market but we have seen
larrge aaline: rmarket share gams and overall share gans whan storss have been opan.

o &
Net Promoter Score Colleague
(“NPS™) Engagement

2020/21 - 465 2020721 - R 2
[2010:20 s8] |[2019/20 62| Approval of Strategic Report
[2018119 el [2o1810 +64] This Strategic Report was approved

by the Board and signed on its
R - N behalf by:
Mgt Promnoter Suorg d rafing usew by the Group  Our colleag ey are the Jroup's mwost e portant
e Casr e customers” e NGO 1o recaminand assel and our "Pulse” survey enables our
St cporations, This s el bect load mdicator of colleagues to pravide honest and open feediback
futre spend across His Croup on what 1t s bhe 1o work at Dixons Carphone
NPS was fiat in the: UK but did wnprove shightly o1 Insestment in traming, welbeing and reward Alex Baldock
the Nordkl s drove significant improvermenis in ¢ olleague
engagarnent
29 dune 2021
i
S PTRCTy SO AN 2 DaC Sy there AL a Gl pe b O T LIKAL Srannel s crananix
LRI TaeD ) 2020 2N suata bt TS ae Ot ra Damng w

can e oannes

Al Jaz ) wnsore or

oo

e N 3 Mg SArdeTIs the Chae e puxcs it CeTAER ¢ Si0e

2y 7G L rstoe 1o

55



DMxons Carphone ple Annual Report & Accounts 2020/21

PERFOHMANGE RE\IIEW
2020/21

Group sales were +2% higher than last year, as +12% growth in our Electricals business was
offset by the anticipated decline in Mobile sales. Adjusted EBIT grew +22% as UK & iIreland
Electricals and Nordics grew profits, offset by a small decline in Greece and large operating
losses in UK & Ireland Mobile.

Segmental free cash flow more than tripled to C497m, because of large working capital inflow in UK & Ireland Mobile more tnan

offsetting the operating l0sses and restructuring costs, Total free cash flow was £438m which after pansion and other payments
genarated cash flow of C373m. improving the year end positon to net cash of £169m.

Currency

2020/21 2019/20 Reported neutrat
Income statement £m £m % change % change
Revenue 10,344 10170 2% 195
Adjusted EBITDA o 598 556 8% o
Adjusted EBITDA maan 5.8% 540 A0 bps 440 baps
Deprociation on right-ol-nse aesets {200 217}
Deprocaiion on othor assets (79) 181
Anortisation (57) A1)
Adjusted EBIT o 262 214 222,
Ackusted EBIT margin 2.5% 214 40 bus S
Intrest o rmhtffut;o ’msftq 77N B
Finance income 6 10
Adjusted finance costs (35} 128
Adjusted PBT 156 116 3y 3470
Adjustcd PBT margin 1.5% 1.1% 40 bps 40 bips
Adjusted tax {33) (351
Adjusted Profit after tax 123 I
Adjusted EPS 10.7p 87n .

Statutory reconciliation

Adijusting tems to SBITDA {89} (2173
Statutory EBITDA 509 3359
Adjusting 1ems to denreciaban and arvorisation (26} 125
Statutory EBIT 147 128 0257 (SRS
EBIT Margn 1.4% 1130, 170 bps 170 tips
Adpasting tams m france costs 8) 114
Statutory PBT 33 ey
Adssting 1ems o tax - 17
Dhsooninued operahlions 12 124
Profit / (loss) after tax 12 1163

EPS - total 1.0p C4in
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Currency

2020/21 2019/20 Reported neutral

Cash flow £m £m % change % change

Adjusted EBITDAR 611 506 3% 5%,

Adusted EBITDAR margn 5.9% 5.8% 100 bps 30 bps

Cash payments of leasing costs, debt and interest {288) 132

Cther non-cash tems in £EBJT 15 27

Operating cash flow'™ 338 259 135 184,

Operating casit flows margm 3.3% 2.9% 20 bps

Capntal exponditure {122) [ERN 365

A bstinig dems 1o cash How: {¥73) (DR B

Free cash flow before working capital 43 4

Warke i capitis 454 141

Segmental free cash flow 497 165 221 2327

Cas'i tax paid {35} 1200

Casn nterest paid (24} 1263

Free cash flowm 438 103 Gt 32475

Godond ’ - (75 )

Purchiase ol ovn shidres (13)

OISO 47

Onher 5) 5]

Movement in net cash / {debt) 373 22

Net cash / {debt) 169 1204

Online Share of Business 2020/21 2019/20 YoY (%pts)

UK & Ireland Electricals 69% 35% 13

International 28% 18%s +1lr%

— Notdics 29% 149 110%

- Greecn 21% ke 135%
49%

Electricals

27%.
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PERFORMANGE REVIEW
2020721 - o

UK AND IRELAND ELECTRIGALS

Currency
2026/21 2019/20 Reported neutral
Income statement fm £m % change % change
Revenue 4,921 4.538 B2 e
Adjusted EBITDA 393 344 4% 14%
Adjusted EBITDA margin 8.0% 7.6% 40 bos
Depreaciation on right-ot-use assels (104) [ARRH
Deprociation on other assets (42) {44
Amortisation (38} 25
“Adjusted EBIT 209 164 27% e
Adusted EBIT margn az,  aon eoops
Adjusting tems to EBIT (131)
Statutory EBIT I 78
Statuory EBIT magn 16%
Cash flow
Adjusted EBITDAR 401 =68 S
Adjusted EBITDAR marge 8.1% SRS ~hps
Cash payments of leasing coste. dobt and migtest (155) {1700
O pon-cash dams in EBIT - 12
Eerating cash ﬂow"_immw- 246 210
Operatng cash {low margin 50% 4.6% -50 bps
Capital expenditire 59) (108) ddin
Adjusting tems (o cash flow &3 16} (G717
;l;;-;.:;sh flo;l;é!of;_;é;;(:;:g capital 124 a8 T
Working capital 3 34
Segmental frée cash flow :

3 ad

Sales increased +87%, as strong l«a-for-Lke growti was of*set
oy the impact of siore closures ard the ympact of ar additional
waek of tracing in the prior yaar, Like-“Or-hke growth of +14%
was drner Dy strong oniing sales growrh vwih ch more than
compensated for saies 'ost through empcrary enforced store
closures and the alnost
wiiich impacted ike-for-ike growth By 3Rois. it the vearn we
closed elever Currys POWorld stores. iInclud ng seven Hign
Street storas, We algo toox the afficat bat necessary decsion
o close our 35 Dixcns Travel stores.

During the vear. onling sales grew +114% anz compnsed
6%% of sagmenial saies, +34pots higher than st year.

toomolete loss of sales i Dixons Travel,

127 92 387 365

> b cas flove
o POWLA

Across the year, all maor categories grew with computing

saies the standout performer, growing +28%. with especially
high growth in Apple products, laptops and gaming. Consumer
electricals sales were strong as safes of iarge TVs and smart
tech offset declinas 0 imaging and Audio products, desprie very
strong growth in headphones. Major domestic appliance sales
ware adversety impacted by the clasure of stores Dut trerds
sinCe reonening have deen encouragng i this catagory.

The market grew +21%, cduring the yaar as the store channgt
declined 48)% and the onling market a'most doubled. We lost
i1.71% Of share due to the temporary enforced store closures,
when not all competitor stores were requrred to clase. Our onlne
market share grew +6.0ppts.
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Gross margm declined (23Mbos (1H: 350bps, 2H: {140)bps),
predominantly driven by the shift of sales to our lower gross
margin oniine business and the 10ss of higher gross margin
Dixgns Travel sales. This dechne improved in the second half of
the year due to the easier base of comparison against the Covid
disruption at the end of last year and aided by order & collect
bemng available. The cperating expense to sales ratio improved by
+300bps, with around +130bps of improvement coming from the
LK & Ireland business rates tax reliefs which lowered operating
Costs by £62m (201920 L4my). The Group fully reimbursed alt
governiment support for furlougn money receved for the year. so
it had no Impact on operating costs 2019/20: £17m). In 2021/22
changes i the |1 systems being procured will iIncrease operating
costs by ¢.£15m.

Adusted EBIT increased +27% to £209m, from C164m in
2019720,

In the perod, adjusting items to EBIT totalted £(131m. imparment
losses of £{100)m were recognised due to the closure of Dixons
Travel. store impairments and write-off of IT assets. This pnmarily
related to software development costs. gven a changa in
strategic direction towards a best- n-clags cloud-based solution
which wall am to achieve operational efficiencies and improve the
customer journgy, Strateg¢c change costs of L2 1m were dus to
restructunng of busness Amorhsation of acquisiton mtangibles
totalled C014Im. Alongsde previously provided amounis these
had a cash mpact of SESm o the cernod. Statutory EBIT for the
year decreased by £41m o ©78m.

2020/21 2019/20
PEIL Cash P&L Cash

Acouisition S disposal related itens (14) - (14
Struteqic change programmes {21) {51) 13 41}
Data :ncident costs - {1 - (5
Impairment 10Sses anct unerous contracts (100) (16) (18 -
Regulaonry 1) - - -
Other 5 5 - -
Total (13Y) (63) i45) t46)

The operating cash flow increased by +17% to £248m, mostly driven by the better profit outturn. Capial expenditure was £59m, vath
significant areas of expenditure ncluding supply chain nvestments in our new distribution centres and IT investments. Expenditure
was down from last vear due to the suspension of projects during the first UK lockdown. Adiusing iters are described above while
working capital inflow was smail at £3m. In combination, this resulted in segmental free cash flow of £127m. £35m better than last year.
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PEHFORMANGE REVIEW
2020721 < LT

NORDICS
Currency
2020/ 2019/20 Reported neutral
Income statement £m £m % change % change
Revenue 4,186 3.673 175, 157
Adjusted EBITDA 267 240 I 1145
Adjusted EBITDA margin 6.4% 8.7%. (30 hps
Depreciation on aghi of-use asseats (77) (7]
Dopreciaton on othar assats 27 (25)
Amortisation {12} 15}
Adjusted EBIT 15 126 2004 207y
Adjusted EBIT margin 3.6% 3.5%; 1 bps
Adjusting items to EBIT (12) 1
Statutory EBIT 139 15 219, 25%
Statutory EBIT miargin 3.3% 3.2% 10 bps
Cash flow
Adjusted EBITDAR 271 2a8 9%
Adstod EBITDAR margin 6.5% 65.9% {40 bps
Cash paymants of leasing costs, debt and mterost {100} 191}
Qthor non-cash items in EBT 5 5
Operating cash flow 176 162 G 7
Opearatmg cash flow margin 4.2% 4.5% G303 hps
Camntal expenidlitire (52} B3) 170
Adjusting items 10 cash flow - - -
Free cash flow before working capital 124 99
Workang capital 64 1y
Segmental free cash flow 188 216 (135 (115

Revenue grew by +15% on a currancy neutral basis, and +17%
on a 52-week basis with double digit growin + all markets.
This was driven by Ike-for-like growth of +:6% and irc.uded

online growth of +74% as orsng sales graw o 79%: of total sales,

+10ppts higher thar last vear. Ouwr store sales were broadly flat
in the second haif of the year as -obiLst trackng 'n open stores
offset closures i1 Denmark and Norway. This resulted in oversll
market share increasing +0.8opts to 26 8%, wath share gans
I every marxet except Denmark where sales were impacted
by temporary storg c'osures. The fastest grow ng marke! was

Sweden wnere there has been no discernible mpact on trading
from the entry of Amazon. During the vear. we opened a net total
of six stores. five in Norway and one in Sweden.

Sales of laptops. smart TVs and gaming equipment saw
significant increases as peonle spent mere tme working, and
more lelsure tme, at home. Coffee machines saw very strong
growth as people made coffee at home, fitness wearables had
gocd growth due to public gym closures and people working
out on thewr own, while domestic appliances including vacuum
cleanars were strong as customers kept homes clean.
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Gross margn declined {130)bps (1H: (70jbps, 2H (180)bps),
predormmantly driven by the shift of sales towards the lower
gross margin ontine channel. The cperating expense to sales
ratic improved by +130bps, due to operating leverage.

As aresult, agjusted EBIT increased £25m to £151m, from
CA28m i 201920,

in the period, adjusting iterns to EBIT totalled £012jm. this was
ent rely due o the amortisation of acqusition intangibles and had
no cash impact. The statutory EBIT increased £24m to £139m.

FINANGIAL STATEMENTS INVESTOR INFORMATION

The aperating cash flow increasea by 9% to T176m. driven by
the better profit outturn. Capita’ expenditure was £52m, with
significant areas of expenditure including our Next Generaton
Retait platform and store refits. The total spend was down on last
year as some spend was held back at the start of the Covid-19
crisis, Working capital inflow of £84m was drven by timing of
vear end payments at will targely reverse in 2021/22.
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GREEGE
Currency
2020/21 2019/20 Reported neutrat
Income statement £m £m % change % change
Revenue 516 470 1084 B
Adjusted EBITDA 40 40 —n {319
Adjusteo EBITDA margin 7.8% 8.5% (701 bus
Depreciation on sight-oi-use assets (13) 13
Dopraociation on other assets (6} 5
Amortisation 2) (M
Adjusted EBIT 19 21 11015 11435
Adjusted EBIT margin 3.7% 4 5%, (80} hps
Ad}ust\ng items 1o ERIT - 11}
Statutory EBIT 19 20 3% {1013
Statutory EBIT smargin 3.7% 4.3 B0 bps
Cash flow
Adjusted EBITDAR 42 42 -
Adjustod EBITDAR margin 8.1% 8.4 180 s
Cash payments of leasing costs. debt and interest {20 115}
Other ron cash tems in EBIT 2 1
QOperating cash flow 24 26 g A1
Operating cash flow margin 4.7% £.0% {130 bps
CapJdal expenditure (10} 1151 33%,
Adjusting iteims 10 cash fiow - - 5
Free cash flow before working capital 14 13
Workirigy caprtal 25 57}
Segmental free cash flow 39 (A} 189 184

Revanue increased +8% on a currency neutra’ basis. with
lke-for-ike sales growth 0f +°1%. Onlirg sales grew +186%
and contributed 21% of sales. from 8% 1 2019:20. Stores
were closed from 8 November until 11 January and again rom
29 January untit 5 Aprl, and as a result, storg sales declined
shghitly dunng the year.

Sales were strong = ail categories, excent ar conditioning which
saw siower sales due 10 e mild weather, Sales in compuling ana
telecom were particuwarly strong -1t the governmen:'s digital
care mitat ve, where 10w income studants have bean granted

a £200 coupon, noostng sales towaras tne end of the year

Gross margin was down 1380Mps over pnar year (TH: 1280ibps.
2H: (480ibps) as a result of lower acnieved oreduct margin due
1o channe! and category Mix, iower protection service and credit
ircome and addibonal costs of fulfiing orline sales 2s well as

collecton costs for consumer credit. Operatng costs decreased
due to enforcement by government on landlords of a 407 rantal
recuction for May, June, November and December and a further
100% reduction for January until Aprii.

As a result, adjusted EBIT decreased (101% to C19m. from £21m
I 2019720, There were no adjusting tems 10 EBIT in the current
year, resulting in statutory EBIT of £19m.

The operating cash flow was £24m, down from £28m in the
prior year. Capital expenditurg was £10m, witn signficant areas
of expenditure ncluding digita” transformation and property.
Working capoita, nflow of £25m was driven By strong trading at
the end of the penod.

in the year ahead we will enter Cyprus., an argéa with a populat.on
af tam. Two new stores will open n Nicosia and Limassol in
June. to complement our onhrne shop and call centre.
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UK & IRELAND MOBILE
Currency

2020/21 2019/20 Reported neutral
Income statement Em £m % change % change
Adjusted revenue 707 1.63€; 5O (5715
Statutory revenue 721 1.08% (55 155190
Adjusted EBITDA {102) taiel B0 (50)%
Adjusted EBITDA margin {14.4)% .27 10201 bos
Copraciation on nght-af-use assets 8) 1%h
Dapraciation on othor assats 4) (7
Amngrtisation 5) (3
Adjusted EBIT {117) 197 {21 (231
Adjustet] EBIT teagin {16.5)% 1H 9 1,560 bps
Adusting items o EBIT 28 1185)
Statutory EBIT (89) (282 68% (38,
Statutory EBIT margin (12.3}% M7 7 240 bps
GCash flow
Adjusted EBITDAR {103) 162 66175
Adjusted EBITDAR muargin {14.6)% 13.85%: {1080 bps
Cash payments of leasing costs, dobt and interost {13) 1484
Oher non-cash tems n EBIT 8 9
Operating cash flow'" (108) o 177 (20
Oporating cash flow margn {15.3)% 106 210 2100 bps
Capntal expenditure {1) 73 fals i
Aciusting dems to cash flow' (110) 148: 1205
Free cash flow before working capital {219) (158
Netwark debtor 391 133
Other working caoital {29) 86

Segmental free cash flow

Adjusted revenue decreased by (57)%, reflecting our decision in
March 2020 to close the small standalone Carphone Warehouse
stores in the UK and the negative impact from the enforced
closures of our larger stores in the UK due to Cowd-19. In April
we made the decision to close our 68 Carphone Yarehouse
stores i the Republic of reland. The statutory revenue decrease
was (55)% as there was a £14m positive impact ¢n revenue and
EBIT from mobile network debtor revaluations, against a £d7im
negative revaluation in the pricr year

143 (1095 231% 234%

Ny ems o cas e, As suoh,

During the year we enced car unprofitable legacy agreements
with OF and EE, wnich includec receiv.ng £189m of outstanding
recervable from EE. We also renawed the contract with Three
on our 1D Mobile MYNO which will mean the revenue is largely
accounted for as cashk s recerved. This wil Impact sales and
profit by c.L18min 202722 but will not change the cash flow.
After the year end, we agreed an exclusive multiyear partnership
with Vodatone based on & new cormmercial framework focused
on driving greal service, mnovation, and loyally,
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UK & IRELAND MOBILE -

The declne n adjusted EBIT to a £{117m ioss reflects the lost more than offset impairments, which were manly related
gross profit from lower saies. with sales transfer to Currys to closure of Carphone Warehouse leland. Thig resulted n
PCWorld stores inhibited ov unexpected closures, which statutory EBIT loss of £189Im, a significant improverment on
was not fully offset by cost savings in the vear the £1282m loss recorded last year.
Adjusting tems were £28m positive as mabile network debtor Together with previously provided items the adjusting temsg
ravaualions, setiements and release of previnus provisions to cash flow were £{1101m in the penod.
2020/21 2019/20
PAL Cash P&L Cash
Muaobile nctwior debior roveuahans 14 - 47 -
Accraston disposal rolate s llems - 2) all -
Stiategic change programmcs {20} {102) (307 {36)
Reguiatory 8 (4} (30 12
Other 26 t2) _ -
28 (Mo} (185, 18

The operating cash flow decreased to £108m from L10Mm. Captal expenditure was aimost nil. The network debtor reduced by
CA77Im. witn the acceeraton in part dug to early repayment by EE. The difference 1o cash flow of Li1dim is due 1o the revaluaticnr in
the pericd. The year-end post:on was £239m, down from £1,057m three years ago. Other work nig capitat outflow was L29im drven
by net unwinding of stock a~d creditars.

As praviously announced, the ranstion away from e loss-maxing tadibonal post-pay business will be defivered cash positive
overall, with the operatng osses and restructurng costs more than funded by ithe unwind of the working capital position over time.

As desct bed above, the UK & Ireiand Mebile segment will be reportad as part of a single UK & lreiand segment from 202122 onwards.
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Finance Cosls 2020/21 2019/20
Interest on igase I;abwhheg was L(77im, a shght‘deorease N pror Istorest on lease liabiies @7 (B
year due 1o lower capitaiised leases, the cash impact of this )
; L . B . Finance meor:oe & 10
interest is included within segmental free cash flow.

Finance cosls (35} 128)
The net adusted finance income and finance costs were higher - :

Adjusted net finance costs {106 98)

than last year, as the improved debt position was offset by the

amortisation of new faciity arrangement fees and the wnite off

. Firance costs on defined
ot arrangement and extension fees on legacy facilites that were

bieneft pension schomas 83 (1)
replaced dunng refinancing. The net cash impact of these costs - R
was Ci2dm. from LI26)m in the prior year. The finance costs on Net finance costs (114) 1112
the defined beneft pension scheme was an adusting item and
declhned n line with the assumptions used In the valuation of the Tax

ens.on abkgations. A
. ou3 The full year adiusted etiectve tax rate at 212 wag fower than

g prior year rate of 33% cue 1o Lrovision réseases relating to
uncertain tax positions for prior penods, The cash tax in the ysar
wag LI3sm.

Cash flow

Currency
Reported % neutral
2020/21 2019/20 change % change
Operating cash flow 338 20 1532 18
Captad expenditire {122} 1191 3%
Adpssting dems to cash fow (173} (G 54194,
Free cash flow before working capital 43 14
Waorkong capital and network cormmissions 454 141
Segmental free cash flow 497 110G 2215 232 %
Cash tax paid (35} 20
Cashintenest pand {24) paish
Free cash flow 438 104 802 -‘.’324%-5
Duvidend - 178
Net prichase of own shares (13) 12
Pension 47) 146
Other (5) 5
Movement in net debt 373 ]
Opening net cash - (debh {204) 182
Closing net cash / (debt) 169 1204

Segmental free cash flow was an inflow of £497m (2019/20: £155m) and interest and tax totailed £500m as descrbed above,
resulting sn free cash flow of £438m (2019/20: £108m).

The Board decided not to pay a divdend during the year and no cash was returned to shareholders in the pencd. The emploves
benefit trust acquired ©13m of shares to satisfy share awards to coleagues.

Pension contributions of 47 werg in-line with the prior year. Annuai contributon will rise to £78m from 2021/22. as agreed with the
fund Trustees,

The closing net cash position was C189m, compared to a net debt posinon of £(204)m &t 2 May 2020, This ncluced £386m of
restricted cash (2 May 2020: £32m). The average net cash for the year was £280m. compared 10 an average net debt position
of C1355im in 2019/20,

This vear, the Group has redefined net debt to compnse cash anc cash equivaients and short-term deposds, less borrowings but
excluding leases previously designated as financing under 1AS 17, Including these :n net cash / (de oty woula bave reduced the balance
by £7am to £84m (2 May 2020° ©1284)m debt).
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Balance sheet

1 May 2021 2 May 2020

£m £m

Goochwil 2,851 2R3
Oiher tixed assats 1,661 1825
Notwork commission recoivanlos and contact assets 239 {15
Workang capital {684) [B40)
Not cash - idebt) 169 1204)
Lease liabilities 1,322) 1.420)
Pansinn (482) (E50)
Deferred 1ax 100 97
Provisions (85) {(150)
Otlwesr (66) 71}
2,381 2,280

Goodwill increased in the penod due 1o currency revaluation of
Nordics goodwill.

Other fixed assets decreased by L1162)m as additions of £247m
were mare than offset by amortisation and depreciation charge
of £(382)m and imparrmet of £(75m related 1o right-of-use and
UK store assets. the closure of Carphone Warehouse Ireland and
Dixons Travel and the write-off of some intangible agsets.

Network commission recewvables and contract assets decreased
by 2(377)m as the scake of our mobie business reduced and the
amount of new revenue canitalised was lower than the payments
recaived. This decrease was accelerated by EE paying all its
outstanding network recewabie during he year.

At year-end, otal working capital was Ci684Im. Group inventory
was £1,1778m, higher than prior year due to unusually strong
sell-through of stock in the UK & reland and Nordics in the prior
year due to Covid-19. Over the year stock turn increased to 6.8
(2018/20: 6.1) due to strong trading and the growing portion of
sales fulfiled by our less stock intensive online business. Trade
recevables decreased by C(BIm to £294m [(2019/20: £300m).
Trade payables increased by C171m to £(1,420im 2019720
(1.249m) due to iming of payments around year end in the
Nordgics and ong-off early suppler payments in 2019720 in the
LK & Irefand due to Cowvid 19. At the year end, and since July
2020. the suppler financing faciity utlisation was Lnil (2 May
2020 C51m).

Other receivables decreased by £(17)m compared to 2 May
2020 due to prepayment and accrued income decling wih
reduced Mobile operation Other payables were broadly stable
on prior year.

1 May 2021 2 May 2020
£m £m
Inventory 1,178 W70
Traae recowablos 294 W
Traddo payables {1,420) PEAH
Trade working capital 52 S
Other receivables 192 20
Other pasvables (910) RO
Denvatives a8

Workeny capital

{684)
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Lease Yanities reauced mainly because of the closure of our
Carphone Warehouse standalone UK stores in March 2020, as
these non-tfrading leases continue 1o come to an end throughout
the penod. In agdition 1o this, there has been a small decrease in
the average lease length outstanding across our store portfolio.

The 1AS 19 accounting deficit of the defined benefit section of
the UK pansion scheme amounted to £482m at 1 May 2021

i2 May 2020 £55C). Contnbutions during the pencd unaer the
terrs of the deficit reduction plan ameunted to £47m (2019/20:
cdemy. Pansion contnibutions are 1ax deductble and there s a
CH9m deferred tax asset assoc:ated with the pension habiities
12 May 2020 £53mi.

The deficit decreased largely as a result of increases in the
discount rate appried 10 future labities n ling with long term
bond yield returns, together with incréased values of underlyving
assets Ths was partially offset by increases in inflation rate
assumptions reflecting changes in long term BPl expectations.

Deforred tax was broadly flat year-on-year.

GOVERNANTE

FINANGIAL STATEMENTS HEVESTOR INFORMATION

Provisons prinarily retaie to regrganisation and property
provisions. In the period. ne balarce reduced by E5mM
primarily as a result of util sation of provisiens, mainly reiated to
Motie restructunrg, oifset by increases in provisions due to
the anncunced closure of the Carphong Warehouse Ireland and
Dixons Travel businesses.

Comprehensive income / changes in equity

Total equity for the Group increased from £2, 280m to £2,381Tm
in the pencd. driven by tne statutory profit of £12m. gain on
re-transtation of overseas operalions of £48m, actuarial gan
iret of taxation) on the defined benefit pension deficit for the UK
pension scheme of £43m and gamns on investmient revaluation
of £8m offset vy the hedging osses of CNGIM and cther
movernents of £8m.

Impact of IFRS 16

Accounts are presentea using IFRS 16 accounting. To aid
understanding ard comparabuty with previcus periocs,
here we present the impact of IFRS 16 accountng.

2020/ 2019/20
Excluding Excluding
Reported IFRS 16 IFRS 16 Reported IFRS 16 IFRS 16

Adjusted EBIT
UK & Ireland Electricals 209 {31) 178 64 ) 162
Irternational 170 (15 155 147 SR} 136
- Nowehics 151 an 140 126 {10 116
- Grecos 19 {4) 15 21 ) 20
‘Electricals 379 (a6) 333 3 ) 208
Adjustod EBIT margn 3.9% 3.5% Jahh 29%
LK & lretand Mebile (117} (3} {120} 7 {7) £104)
Adjusted EBIT 262 {49) 213 214 20 104
Aclstexd FBIT margin 2.8% 21% 2% 1.0%
Finance costs (106} 71 {35} {98} 0 124)
Adjusted PBT 156 22 178 16 50 166
Acimwm PE_BT NIArg 1.5% 1.7% 1.1% 1 6%
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DIRECTORS’
REPORT

The Directors’ Report required by the Companies Act 2006 (the 'Act’), the corperate governance
statement as required by DTR 7.2 and the management report required by DTR 4.1 comprises

the Strategic Report on pages 1 to 67, the Corporate Governance Report on pages 73 to 86, together
with this Directors’ Report on pages 70 to 72. All information is incorporated by reference into this

Directors’ Report.

Directors

The names. biographies, commitiee membershms and dates
of appointment of each member of the Board are provided
on pages 68 and §9. Jonny Mason wil step down from the
Board on 9 July 2021 and Bruce Marsh wil! be aopointed as
an Executive Director and the Group Chiet Funancial Officer
from 12 July 2021,

The Board s permittad by its Articies of Association (Articles’).
to appaint new direc:ors 1 fill a vacancy as long as the tota
number of directors does net excesd the maximurm limit of

15. The Articles may be arended by specia resolut on of the
sharehnlaers and require that any drector anpointed by the

Board stand for election at the following annua general meeting.

In accorgance with the UK Corporate Governance Code
{the 'Code’, all directors submit themselves for elaction
or re-election on an annual basis.

The Remuneration Report provides delails of applicable
service agreements for Executive Directors and terms of
appontment for Non-Executive Directors, All *he directors
proposed by the Board for re-election are being unanimously
recommended for their skilis. expenence and the contribution
they bring to Board deliberaiions,

During the year, 1o Director had any material interest in

any contract of signficance to the Group's busiress, Their
interasts in the shares of the Company, ncluding those of any
connected persons, are oullined in the Remuneration Report.

The Board exercise ail the powers of the Company subjgct to the
Articles, the Act and sharelalder resolutions. A formal schedule

of matters reserved for the Board 1s in £'ace and is availabe on
tte Company's website at www.dixonscarphong.com.

Directors’ responsibilities

Tne Drectors’ responsibiliues for the fimancial statemarts
contained within this ARA and the dirsctors’ confirmations
as required urder DTR £ 112 are set cat on page 130.

Directors’ indemnities and insurance

The Company has made qualifying rurd-party - demnity
orovisions (as definec in the A far the benelt of its drectors
dunng the year: these prowisions remain inforce at the date
of this Directors’ Report,

In accordance with the Articles, and 10 the extent permitied
by law, the Company may ncemnify its directors out of s
own funas to cover lak ihes incurred as a result of therr office.

The Group holds directors” and officers’ lability insurance
cover for any claim brought against directors or officers for
alleged wrongful acts in connection with ther positions, to

the point where any culpabibity for wrongdoing 1s established.
The insurance provided does not extend to clams arising from
fraud or dishonesty.

information required by Listing Rule 9.8.4R

Detalls of long-term incentive schemes as required by Listing
Rule 2.4.3R are located in the Directors’ Remuneration Report
on pages 100 to 129, There is no further information requued
to bie disclosed under Listing Rule 9.8.4R.

Dividend

The Board digt not pay an intenm chividend durng the year biut
has proposed a full year dividend for the year ended 1 May 2021
Detalls of dividends paid durnng the vear are inchuded in the
helow table.

Year ended Year ended
1 May 2021 2 May 2020
Interim dividend Nil 220
Final dividend Nil Nil
Full year dividend ‘ 3.00p il
Total aiviaends "3.(4}0p 2280

As at 29 Jung 2021 the Company's Empiloyee Benefit Trust
I'EBTY held 26,028,451 shares, The right to receve the final
aividena for 2020:21 will be waived by the trustees of the EBT in
respect of the balance of shares held as at the dvidend recorc
date in September 2021,

Colleague involvement

The Group has a robust communications programme in glace
o provide colleagues with information on matters of concemn

to them. This Includes regular pubiications on the Group's
nt-anet, emal updates from the Group Chief Executve and
regular masings with kne managars. The Executve Commities
team regularly communicates matters of current interest and
concern to colleagues. There are codeague forums in place In
UK and freland and an Internatienal Forum fas beer estabished
representing all countres ntre Grous as the centra of a
colleague listening framework 10 ensurs that collsague feedback
15 receved effectively and corsistently across all the countries
that the Group operates in. This forum supports varous intiatves
and more detalls are avallable on page 26. Detais of the
colleagues’ nvolvement in the Group's share plans are disclosed
in tre Remuneraton Report on pages 100 to 128
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Employment of disabled people

The business s committed 10 providng equal opportunties in
recrutment, traning. deveiopmeant and promotion. YWe encourage
apphcations from individuais with disatilties who can do the job
etfectvely and candidates will be consicered for each role. All
efforts are made to retain disabled colleagues it our employment
wcluchng miaking ey reasonaske re-adustments 1o hen oles.
Every endeavour is made to find sutabie alternative employmen:
and to re-tran and support the carger development of any
gimplovee who becomes disabled while serving the Group.

information on greenhouse gas emissions

The miorination on greenhouse gas emissions that the Company
15 lequired o disclose is set out in the Sustainable Business
Report on pages 42, This .nformation 18 mcorporated into this
Lrrectors” Reporl by reference and 15 geemed {0 form part of
this Directors’ Report.

Political donations

No political donations were made by the Group during the penod.

Capital structure

The Company's only class of share is ordinary shares. Details

of the movements inissued share capital dunng the year are
provided in note 23 to the Group financial statements. The voting
rghis of the Company's shares are identical. with each share
carrying the nght to one vote, The Company holds no snares

in Treasury,

Detaiis of employee share schemes are provided in note 4 1o
the Group financiai statements. As at 1 May 2021, the Dixons
Carphone pic EBT held 20.5 milllon shares. The EBT acquired
11.6 milkon shares by market purchase duning the financial year.

Restrictions on transfer of securities of the Company
There are no specific restrictions on tie size of a holding nor

on the transfer of shares, which are both governed by the
general prowisions of the Articles and prevaiting legislaton.

The directors are not aware of any agreements between
halders of the Company's shares that may result in

restrietons on the transfer of secuntias or on voting rights,

N perscn has any special rights of contral over the
Company's share capttal and all issued shares are fully pad.

Change of conirol - significant agreements

Al of the Company’s share incentive scheme rules contain
provisons which may cause ogtiens and awards granted
under these schemes to vest and become exarcisable in
the event of a change of control.

The Group's man committed borrowing faciity has a change
of control clause whereby the participating banks can require
the Company to repay all cutstanding amounts under the
facility agreement in the event of a change of control. There
are & number of signficant agreements which would alow
the counterparties to terminate or alter those arrangements
in the event of a change of control of the Company.
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These arrangements ge commercialy conficential. and therr
disclosure could be seriously prejud-cial 1o the Company.

Furthermaore. the directors are not aware of any agreements
between the Company and its directors or employees that
provide for compensation for loss of office or empioyment
in the event of a takecver bid.

Significant shareholdings

As at 1 May 2027, the Company had been ngtified of the foilowing
voting «iterests in the ordlinary share capital of the Company n
accordance with Chapter 5 of the FCA's DTR. Percentages are
showr a3 notified, ca culatea with reference to the Company's
disclosed share capita: as at the date of the notification.

Number of Percentage of
Name shares  share capital
RWC Asgat Management LLP B2 906.5333 HA1e,
Wishbone Managemeant LLP A1,500G.000 0.25%
Tamesile MBC ro Groater
Manchostor Persion Fund 08722740 5.03%
Lansclowne Partnoers STHTR.L27 0013,
Rufter 62845115 5002
Majedie Assel Management 54,003,441 A9
DP.JHass 55738099 4.80%
Cobas Asset Management A7.366,831 A 065
Sir Charles Dunstone CVO 14,440,134 T.240%

Following the vear end. Madjedie Asset Management disclosaed
to the Company a holding of 80,112,120 shares representing
£.15%; of the Company's 1ssued share capital.

0On 29 June 2021, being the last practicabie date prior to the
publicaton of this Annual Repoert and Accounts, no further
changes to the shareholdings reported above had been
notified to the Company n accordance with DTR &.

[rectors’ interests in the Company's shares and the movements
thereof are detailed in the Remuneration Report on pages 100
16 128,

Issue of shares

In accordance with section 551 of the Act. the Articles and
withi the imits prescribed by The Investment Associauon,
sharehoiders can authorise the directors to allot shares in

the Companry up to one third of the 1ssued share capital of

the Company. Accordingly, at the AGM in 2020 shareholders
aporoved a resolution to give the directors authorty to allot
shares up to & aggregate nominai value of £388.819. The
directors have no present intention to 1ssue ordinary shares,
ather than pursaant 1o obligations under employee share
schemes. This resoiution remaing valia unt | 2 November 2021
or, if earler, until the conclusion of the Company's AGM in 2021.
The Company will seek the usual renewal of this authority at the
2021 AGM.
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Purchase of own shares

Authority was given by the shareholders at the AGM in 2020 o
purchase a maximunt of 116.645 844 shares. such authority
remaining valid until 2 November 2021 or, if earlier. untif the
concluson of the Company's AGM in 2021, The authonty was

not exercised during the per.od or orior to e date of this Repor®.

The Corpany will seek the usual renewal o ths authority at the
2021 AGM.

Use of tinancial instruments
Informaton atout the use of financial Nstruments is gven
I note 26 to the Group financial statements.

Post-halance sheet date events
Evants after the balance sheet date arg disclosed in note 34
0 the Group financial statements.

Auditor

fach Director at tre cate of approvar of this Annuai Report and
Accounts confirms that:

« =0 far as the Director 15 aware, thére s no relovant as.dit
information of which the Company’s audior & unaware:
* the Director has taken il the s'eps that they ought to
have taken as a Director it order 10 make themsei® aware
of any refevant audit formation and © establish that the
Company’s auditor 1s aware of that:nformation.

This confirmation is given and should be nterpreted in
accordance with the provisions of section 418 of the Act

During the y=ar, the Audit Committes maraged the tender
process 10 appaint 2 new extarnal Auditar for the 2022/23
financral year, KPMG LLP wil! be appcinted subject 1©
sharehoider approval at the AGM 2022, Foilowing the
recommendation of the Audit Gommettee that Delaitte LLP
remain effectve, the Board is proposing thar Deloitte be
reappointed at the AGM in 2021.

Certain informatior: required tc e :ncluded in tis Directars’
Report may be found witin the Strategic Reoor,

By Order of the Board
UTJ\ N Gl
Higel Paterson

29 June 2021
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CORPORATE GOVERNANGE
REPORT

Compliance with the UK Corporate
Governance Code 2018

The Board confirms that throughout the year ended 1 May
2021 and as at the date of this report, the Company applied
the principles of, and was fully compliant with the provisions
of the Code.

A copy of the Code is available from the website of the
Financial Reporting Council www.frc.org.uk.

Further information on how the Company has implemented
each of the Code provisions matters can be found as follows:

Board lsadershn and comgany purpose Page 73
Onasion of responsibdtios Page 77
Composition. succession and evaluation Page 79
Audit. nsk and internal control Page 82
Remuneration Page 86
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Chair of the Board statement

| am pleased to present the Corporate Governance report for
the year 1o 1 May 2021. The Board s responsible for the overall
leadership of the Group 1o ensure the -ong-term:, sustanagle
success of the ousiness. 1nis vear, that has nciuded the Board
providing oversight of the Company's response to the Govid-19
crisis and the fifficndt decisions that the managemant toam has
faced in progressing the long-term strategic transformation plans
for the busingss in the face of the disruption caused by Cownd-19.

This Corporate Governance rego-t descenbes the governance
framework that we have 1n place 1o ensure that the Board

is operating effectively and supporing and cha'enging
management to maintan hegh standards of corporate
governance across the Group. | beleve that robust carporate
goverrance 18 the foundaton to ensurng the long-term
sustainable success of a business ana nelps us deliver the ight
outcomes for our shareholders. cur custormers, our colleagues,
our suppliers and our communitas,

The Board Is fully compiant with all provisions of the Code.
This vear we have struct.red this rgport by the Code provisions
to help show how we have appled these in each case.

BOARD LEADERSHIP
AND COMPANY PURPOSE

Role of the Board

The Board is responsible for overall leadership and promaoting
the long-term sustanalye success of the Company. generating
value for shareholders and contnbuung to wider society

The Board sets the Company strategy and oversees iis
miplementation within a framework of efficient and effective
cortrols that allow the key 1ssues and risks facing the business
10 be assessed and managed. The Board considers the
impact on, and the responsibility it has to, all the Company’s
stakeholiders as part of decision-maiung. The Board delegates
clearly defined responsiplities to 1s comimittees and the

terms of reference for these committeas are available on the
Company's website at www.dixonscarphone.com/mnvestors.

The Company's vision, purpose, values and strategy are
described in more detail n the Strategic Report an pages 1
10 67, The Board oversees the celivery of the strategy within
the context of the values and cuiture.

Culture

The drrectors are focused on monitoring culture in the business
and receve regular updates on the results of colleague "Pulse
surveys'. Alf non-executive directors have access to the
Company’s intranet and corporate email addresses and receive
all communications sent to colleagues. in addition, the non-
executve directors frequently have direct contact with Executive
Comimittee members and thex direct reports. Non-executive

directors are invited to Company events such as the annual Peak
event and visit key sites and stores. Unfortunately, these visits
have not been able to take place auring this financial year due

to Cowid-19. There :s representation from the non-executves on
each of the two colleague listening ‘orums and the Inciusion and
Dwversity Forum whach forther faci nates the Board monitoring of
corperate cuiture.

Corporate Governance Framework
The Dixons Carphone ple Board s supported by four committees:

s Audit Committee - oversees the financial reporing, internal
controls and the relatonship with the external auditor;

s Disclosure Committee - oversees the procedures and
controls for the identdication and disclosure of price sensitive
information;

» Nominations Commitiee — oversees the compaosition of
the Board and its committees and that a diverse prpeling is
in place for succession planning; and

« Remuneration Committee - oversees the remuneration
of the Executive Directors and senior maragement and the
structure of remuneration for the workforce.

These comrmittees are each coxnprised of directors of the
Dixong Carprone plc Board. with the exception of the General
Counsel and Company Secratary who is a membper of the
Disclosure Commuttee.

73



74

Dixons Carphone plc Annual Report & Accounts 2020/21

GORP(IHA'I'E GO\I’ERNANOE
REPORT '

The day to day management of the business 1s gelegated 10

the Group Chief Exscutive whio 13 responsibie for leading the
implementation of tne strategy that has beon approved by the
Board. The Group Chief Executive is suppariad by an Execlivg
Commuttes which consists of nieg senior leacers in the business
and also by a wider Group Leadership Team of approximately
80 colleagues who sapport the Executive Committes in drving
the management agenda. The Group Risx ane Comphance
Committee comprises the members of the Executive Commities
and oversees the management of prmcipaﬁ and emerging risks,
[see page 82 for further mformat.an. Audit. Ris< and internal
Controls. The Environmental, Social and Governance (ESG)
Committee reports into the Executive Comnittes. The ESG
Committee drives the sustanabilty, welloeing and ethical impact
initiatives m the Group inch.ding considerabon of the impacts of
climate change.

Dixons Garphone plc is the witimate beneficial owner of the
rnain operating subsidiaries n the Group In UK and Ireland. the
Regulatory Complance Committee overseas the managemant
of risks In relation o reguiated products and the Product
Governance Committee oversees the development of, and

any subsequent material changes 1. such produc:s. Similar
governance framewarks for regulated croducts are replicated
in the Internaticnal businesses.

THE CORPORATE
GOVERNANGE FRAMEWORK

Board reserved matters

The formal scheduie of matters reserved for the decision of the
Board is conswderad by the directors on an annual basis. This
was last considered in January 2021 and the directors agreed
that the balance of matters reserved and matters delegatec
remain appropriate. The matters vesorved for Board decision are
avalable on the Company's website www.dixonscarphane.com
and these inciuda:

» approval of published financial statements, dividend policy
and other disclosures requiring Board approval;

« declaration of intenm and recommendation of final dividends;

» approval of budget ang Group strategy and objectives;

appointment and remuneration of directors, the Company
Secretary and other senior executives;

« approval of major acquisitions and disposals:
approval of authonty levels for expenditure;

» approval of certain Group pohcies; and

» approval of shareholder communications.

Key areas of focus for the Board during the year
»  Sirategy

+  The Group's response 10 Covid-14: keeping customers
ard colleagues safe, helping customers and protecting
the future of the business

*  Succession and leacership

«  Financial and operational perfarmance
« Colieagues. values and culture

« Business updates.

AUDIT COMMITYEE

HOMINATIONS COMMITTEE

REMUNERATION COMMITTEE
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BOARD ACTIVITIES

DURING 2020/21

STRATEGY

Three-Year Plan

Project approval requests and
progress updates

UK& Commercial Trading deep dive

Updates on the managerment of the
impacts of Brexit

FINANGIAL STAYEMENTS INVESTOR INFORMATION

+ Customer Contacl and Support Strategy update

= Reviewed tho strategic plans for Credit.
Futuee Mobite Otfer and Services

= Considered partial isting of the Nordic business
» Approved new banking facility arrangements

« Oversight of Group performance against strategy
and delivery of transformation projects

COovID-18

Lockdown scenanos ~ financial updates
Business response to Covid-19 updates

= Re-consideration of strategic projects
following Covid-19

FINANGIAL AND
OPERATIONAL PERFORMANCE

The Gompany's prelirninary and interrn
resuits, trading staterments and the
Annual Report

Going Concern and Viability Statements
Fair, balanced and underslandable
assessment

Appointment of new external Auditor

tor 2022/23

COMMITTEE UPDATES

« Dividend, treasury and lax strategies

+ Budgst 2020/21

v Capex items

= Share purchase and cash sweeping proposals

Detailed summaries from each Commitiee Chair ~ Audit, Disclosure,
Nomination and Rernuneration - following the relevant Commilles mastngs

OTHER STAKEHOLDER ENGAGEMENT

CUSTOMERS

-

Customer experience updates
and insights

SHAREHOLDERS

Annual General Meeting documents

¢ Customer feartback and metrics

e rvestor Relations updates

GOLLEAGUES

Annual heaith and safety review
Colleague Shareheider Scherne award
Modern slavery update and statement
2MM9-21 people plan and priorities
Company values and culture update

» TJaient, succession planning and leadership

Inclusion and diversity update

Colleague engagement and colleague listening
Survay nsights

Paople operations proposal
» Gender pay gap reporting

GOVERNANCE AND BISK

Risk framewaork and internal control
review

Principal risks and uncertairtics review
Risk horizon scanning

Reguiatory Compliance updates

ESG updates

Litigaticn andt disputes updalos

Conflicts of Interest and new appointments
» Group Delegation of Authority Policy review
+ Commuttee Terms of Reference review

Role descriptions of the Chair of the Board,
the Group Chief Executive and the Senior
Independeant Director review

-

* Board effectiveness process
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Communication with investors

The Board supports the imhatves sat out 1 the Code and the
UK Stewardship Code and encourages regular engagement
with both existing anc potential insttut-onal shareholders and
ather stakeholders. The Board beheves that it is imporiant i
explain business developments and financial results to the
Company’'s sharehelders and o understanc sharenoldsr
congerns. The prncipal comnturicaticon methods used to
impart nformation 10 shareholders are news releases including
resulis announcements). Investor presentaticns and Cempany
publications. The Board recenves a report from the lnvestor
Relations team at every scheduled meating and this ncludes
a surmmary of nwvestor interachions during the penod and a
synoosis of questens and feedoack from shareholders.

The Group Chief Executive has pringipai respansibility for
investor retations. He is supported by a dedicated investor
relations department that, amongst other mattars, ensures there
is a full programme of reqular diatogue with maor institutional
shareholders and potenhal shareholders as wel as with sell-side
analysts throughout the year. In alt such dalogue, carg is taken
to ensure that no prce-sensitive nformaton i 1eleased,

The Char of the Board and non-executive directors are avalable
to meet with major shareholders as required. ard the Chair

of the Remuneration Committee communicates with major
shareholders on remunearation matters.

The Company s comnitted to fastenng effectve communication
with all members. be they institutional investors, orvate or
employee shareholders, The Company communicates formally
t01ts members when it full vear and half year rasuits are
pubrished. These results are posted on the corporate website,
as are olhér external announcemznts and press re'eases

The AGM prowides an opportuntity for the Company 1o engage
with shareholaers and for the Board to provide an account of
the progress made oy the pusiness during the vear, along with
a synopsis of current issues facing the business. Unfortunately.
it was not possbie to allow shareholders 1o attend the meeting
held in September 2020 due to Cowd-18.

FURTHER
INFORMATION

information an how our culture 1s embedded
in the way we engage with stakeboiders
including our colleagues.

Read more on page

Our stakeholders

The directors are fully aware of thaw responsibilities 1o promote
the success of the Company It accordante with secton

172(1) of the Act. The Board congiders the mmpact on. and the
responsibility it has to, ait the Company’s stakeholders as part
of decision-making. By considering tre Company's strategic
priorities and having processes in place for decision-making.
they de, however, atm to make sure that thair decisions are
consistent, The Group communicates with external stakeholders.,
incleding industry bodies and regulaters 01 the management of
rizks and 1ssues. Farther information on cur engagement with
stakehclders is available on pages 28 to 31.

Warkforce

The Board remains committad to ensuring that it gives due
regard to the interests of all of s stakeholders, Including
colleagues. In its discussions. the Board has sougiht to
understand and consider the views of our colleagues. Further
details are available in the Capable and Comniittes Colleagues
section on pages 22 1o 27. Further information on workforce
pohicies and practices and how the Company invests in

and rewards colleagues 1s alse availabie in the Gapable and
Committed Colleagues section.

Authorisation of conflicts of interest

Each director has a duty under the Act to avoid a situation
where they have or may have a confict of interest. They are also
required to disclose to the Board any interast n a transaction or
arrangéement that s under consideration by the Company. The
General Coungel and Company Secretary supports the directors
in identfying potential conflicts of interest and reporting them

to the Board. The Board 1s permitted by the Company's articles
of association o authorise conflicts when appropnate. Potential
conficts are approved by the Board, or by two independent
diractors if authorisation s needed quickly, and then reported (o
the Board at its next meeting. A register of directors’ conflicts is
maintained. Dwectars ars asked to confirm penodically that the
informmation on the register is correct The Board :s satisfied that
the Company's procedures to identfy. authonse and manage
conflicts of nterest have operated effectively dunng the year
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DIVISION OF
RESPONSIBILITIES

Board Structure

I'ne Board 1 compnsed of two executive directors, five
mdepenrent non-sxecutive aroctors and the Char of the
Board to imit the ability for any individual or small group to
dommate Board decision making. There is a clear dwision
of responsibitities between the executive lsadership of the
business and the adershig of the Board.

Director responsibilities

In accerdance with the Code, there is a clear division of
responsibility between the Char of the Board and the Group
Cruef Executive. Role descriphons are in place for the Char

of tne Board, Group Chief Executive and Senior Independent
Dirzgtor and the Nominations Commities reviews and considers
these on an annual basis and recommends any changes to the
Board. The role descriptions were last approved by the Board
" January 2021 and are avallable on the Company's website
wyww dixonscarphona com. The main responsibifities of the
different components of the Board are set out below.

Chair of the Board's responsibilities

+ overall Board effectiveness and isadership;

« Board cuttwre, including the encouragement of
openness and debate and constructive relations
between the executive and non-executve directors:

s the appropriate balance of skills, experience and
knowledge on the Board:

+  oversght of the inducthon, development, performance
svaluation, and succession pianning of the Board:

»  promotion of dversity and equality of opportunity
across the Group;

»  representation of all stakeholders” interests: and

¢ promotion (with the support of the Company Secratary)
of the highest standards of corporate governance

Group Chief Executive’s responsibilities
= formulation and proposal of the Group strategy
and delivery of the strategy approved by the Board;

¢ delvery of Group financiat performance,

+ leadership of the Group and sémor managemert
incluching effective performance and succession planning:

FINANGIAL STATEMERTS INVESTOR INFORRATION 7

representation of ime Company to key stakeholders:
communication of Compary culture and ensunng operatonal
practices drive appropriare behaviours;

cormmunicaton to the Board of views of the workforce;
promrotion of diversity anc equally of ooportunily across

the Group:

icentitcation of business development cpportunities:

maragemert of Group Risk profile and ensunng internal
cantrols and risk mitigation measures are 1IN pace:

ensunng compliant management of the Group's
business; and

oversight of the operational and support functions.

Senior independent Director's responsihilities

avalabie 1o commuricate wath snareholders:
annual appraisal of the performarce of the Char of the Beard:

oversight of an ordery success on for the position of Chasr of
the Board,

sapport the Char of the Board :n the perforrmance of their
duties; and

work with she Chair of the Board, other directors anc
sharcholders to resowe significant 1Issues and to maintan
Board and Company statuldy in pericds of stress.

independent Non-Executive Director's responsibidities

provision of an ndependent perspeciive;

ensuring constructive challenge of management:
consdering the effectiveness of the implementauon of the
strategy within the rsk appetite: and

contribution of dwersity of experience ard backgrounds 1o
Board deliberations.

General Counse! and Company Seeretary’s
respansihilities

-

rustea advisor 1o the Board on corporate governance
matters:

support for the Chaer of the Board and non-executive
direciors;

ensuring that the Board and committees have the
appropriate type and quality of information they need
to make sound bus.hess decisions; and

ensurng that the corporate governance framework
and practices remain fit for purpose.
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Time commitment and attendance

The Nominations Commitiee has considered the commitment
shown by the non-executive directors to the Company and is
sahshed that all directors devote appropnate hime 1o ther roles
There were a number of ad hoc Board meetings and addivonal
informal updaie calls during 2020.21. These were convenad
due to he challenging external crcumstances created by the
Covid-12 pandemic. All directors made themselves avaiable to
attend ali these unscheduled calls and update cails Including
those that had to be arranged at short notice. Tne Nominations
Comimittee considers the external anpointments of each of the
directors on at least an annua basis. It was concluded agam for
2020421 that none of the directors had external commitmenrts
that would hinder their ability 1o devoté sufficient time 1o
discharging their Bosed role. Details of the direciors attendance
at the Board meetings that toox place during the year can be
found on pages 68 and 69.

Board meetings and infermation

The Chair of the Board 13 responsibie for ensunng that il
directors are properly brieled on issues arisirg at Board
mesatings and that they have full and timely access to refevant
information. A comprehensive rofling agenda s in place for
ihe Board and each commitiea 1o ensure that all regular
updates and approvais can be considered n sufficient detail

whilst leaving approprate space on meeting agendas for the
consideration of current issues. The Company uses an electronic
poard pager system which enables the sale and secure
dissermination of guality nformiation to the Board. Tempiates and
guidance are provided to ensure that directors are provided with
the information they need to be able 1o discharge their dutigs.
Formal minutes of the Board and commitige meetings are
prepared by the General Counsel and Company Sacretary.

or their nominee, and arg approved by the Board or commiites
at the next meeting.

The Chair of the Board maintains reguiar communications

with the nor-executive directors in between mestings. Time 18
rrovided before and affer every Board mesting o the non-
executive diractors to meet without the exacutives present. Prior
o the Covid-19 pandemic, Board dinners were held periodically
on an evening prior 10 a Board meetng to provide the opportunity
to discuss corporate strategy, business performance and other
matters in an informa: setting.

Board meetings are usually held at the Company's head office
and have been held by videcconference since the Covid-18
pandermic. The Board usually hoids meetings at other Group
incatans from time o time. This enables directors 0 wsit stores
and operational centres throughout the Group and gamn a deeper
understanding of the business.
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COMPOSITION, SUCCESSION
AND EVALUATION

Board composition and independence

At vear end. the Board comprised eight members: the Char

of iz Board, lwo executive directors and five non-executve
directors, each of whom s determined by the Board to be
independeant In character ana judgement and who provide
effective challenge to the Board and the business. The
Nominatons Committee considers the criteria set cutin the
Code when considerng independance, as well as contnbutions
made dunng Board deliberations. These independent non-
execJtive directors are Tony DeNunzio, Bleen Burbiage. Andrea
Gisig Joosen. Fona McBain and Gerry Murphy. More than half
of the Board {excluding the Char of the Board, Lord Livingston
of Parkhead) 15 cons.dered 0 be independent in accordance
with the Code. Every year the Board. supported by the
Nonunatons Committee, considers the collective skilis,
experience and the composition of the Bnard and Assesses
whether or not the Board membership enables the effective
delvery of the Company's strategy.

There have not been any changes to the composition of the
Board during 202021 although Jonny Mason. Group Chief
Financial Officer will step down from the Board on 9 July

2021 and will be replaced by Bruce Marsh. The Board, with
tne support of the Nominations Commuttee, considered the
compaosition of the Board and its commuttees during the year.
The Charr of the Board keeps Board composition under regular
review and addressed this speafically with each director as pars
of the one 1o one meetings held durng the Board effectiveness
revaw process. Overall, the Board 1s satished that the current
cornposition s appropriate given the needs of the business.

In accordance with the Code. all directors other than Jonny
Masgon will stand for re-eiection at the Company's Annual
General Meeting (AGM'). Biographical information, committee
membership and the Board meeting attendance of each of the
direciors submitting themselves for re-election 1s shown on
pages 68 and 69.

Board Succession and changes to the Board

Ihe current average director tenure is four years, erght months.
Two directors have been on the Board since the formaton of
the Comparny in 2014 and both the Group Chief Exacutve and
the currant Group Chief Financal Officer joined the Board in
2018, However, the Board, with the support of the Nominations
Committee. continues 1o view the need for robust succession
plans as a pricrity. Dunng 2020/21 the Nominations Committee

FINANGIAL STATEMENTS INVESTOR INFORMATION

considered the skills ana expertse of the Board and concluded
that the existing compos tion 15 approprate (o meet the current
leaciership needs of the tusmess. However, the Nominations
Committee agreed that the appointment of an additional one

ar two non-executve directors woud be prudent in ordier to
manage succession p'anning for key Board roles. The Charr

of tre Board discussed tre future Board succession pranning
needs and the role descriptions ‘or these additional roles during
indwidual meetings with encr director held during April and
May 2021,

In respect of senicr management successon planning, the
Executive Committea comrpleted a detaled talent reviev of
GLT members durng the vear and the Board receved a report
on the process and outcomes durirg March 2021,

Annual Board Evaluation

20119/20 process outcomes

The 2019/20 Board performance evaluation was conducted
by way of the circulation of questionnares and indiviclual

interviews between the Chair of the Board and each directos.
The outcomes of this process are summansed below

The drectors provided positive feedback on the:

¢ ncreased time aiocateo for Board mestings:

+ use of the Readng Room area of the Board papers portal
for vetales mfermation and appendices:

+ use of Board dinners 1© provide updates on colleague,
cultare and succession plann.ng items;

« weekly update Board v.deoconferences held during 2020
t¢ nelp the Board ove see the Company’s response 1o
Covidd-19; and

+  maority of Board meeting time being allocated 10 key
busmess and sirategic topics.

The process identified some opporiun ties o enhance Board
effectivenass:

* schedubkng additional videocon'erence Lpdate calls where
there are significant gaps in between Board mesatings:

« routme updates to be taken as read and not presented
unless there are matanal updates that need to be brought
© the attenton of the Board and discussed, and

+ increasing the amoun: of Board agenda time allocated to
calleague and environment, social and governance topics.

Each of these foliow up achons has been successfully
implemented.
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2020/21 pracess

An internal Board svaluation process was undertaken in 2020/21
by way of questionnaires and incwiduas intervews with the Chair
of the Board

The process addressed all matters relating to the performance
of the Board and included the roles of the executive and non-
exacutive directors, the Board, committees. the effectivenass
of each director and the Chair of the Board, leadership, culture,
strateqy and corporate governance. Areport summarisng

the findings of the rev-ew was 1abled at the Board meeting on
27 April 2021 QOverall, the directors provided positive eadback
N particulas:

= that the Board members work together effectively ana
constructively to promote the long-term sustanable
success of the Contpany:

¢ that the executive team have s~own excellest leadershp
durng the Covid-19 pandemic:

s that the new colleague listening forums have been effective:

» that there s a consistent focus on strategic 1ISsues at every
Board meeting;

» that Board agendas have mproved dunng the year to
enable increased qualty of AISCUSSICNS on key topics;

» that there is significant Board discussion and challenge
on the impact that decisons made wili have on the
Company’s stakeholders; and

= ihat the talent review updates the Board receved during
the year had provided a good view of the talent pipelme
and a framework for executive team succession planning.

The process identfied some further actons to 1elp enhance
effectiveness:

+ the Board to recewe agdiional training on topics relevant to
the Group for examgple, fronds N tech~ology evolution and
the impact of climate charge goals o1 the business and ifs
products and services:

+»  the Board to seek opportunites to enhance dwersity — thére
15 & good diversity of skils, experience ana gender on the
Board but social and etrnic diversity shel'd be enhanced:

»  one or two addtonal non-executive drectors should be
recruited 1o support succession planning fo

« ine Board to receive more frecuent updates on e results of
cellzague surveys and feedback;

¢ the quaiity of Beard papers had impraved aunng the
year put there was an opportunity to turther mporove
consistency: and

« the Board to consider the aporopriate ba ance of meetings
that shouid be held n persor or oy vecconference
once it was safe to resunre travel ana busness maetngs
In person.

An externally faciitated Board efect veness review wil be
completed for 202122,

r key Board roles:

Chair of the Board performance

The Senior Ingependent Director collated feedback from the
Board on the performance of the Chair of the Board and carned
out nis arnual performance review. The directors provided
positive feedback on the Char of the Board's leadership dunng
the year. The Board s of the opinion that the Char of the Board
had no other commitments dunng the year that adversely
affected his performance. that his effectivenass inleading the
Board was not impaired and that he cullivated an atmosphere
that enabled chaenging and constructive debate.

Individual Director performance

Following the results of the evaluation. the Board confirms that
all directors, ncluding the Chair of the Board. continue to be
effective and demonstrate commitment to the role., incluaing
having time to attend all necessary meetings and to carry out
other appropriate dutes.

Board diversity

The Beard compositon review takes account of all forms of
awersity, ngiuding gender, social and ethinic backgrounds.
cognitive ard personal strengths.

At year end, the Board had three female directors (37 5% of the
Board), one of whom 18 based outside the UK, one director that
meets the ethmc minority criteria as set out in the Parker review
and the majonty of the directors have substantial internationat
business experiencea. 22.2% of the Executive Comimittee
members are female.

The review this year again concluded that the Boara pessessed
the necessary personal atinbutes. skills and expenence to
discharge its duties fully and to challenge management effectively.

The Company is committed to developing a diverse workforce
and equal opportunities for all. The Board recognises that
enhancing diversity in all its forms 1s a critical part of having an
effective and engaged workforce which in turn supports the
long-term sustanable success of the business. Whilst the
Roard 1s strongly supportve of erhancing all forms of dversity
across the Board and workforce as a matter of prionty. the
Board does not currentiy set specific targets on gender balance
or ethrcity, The Commitiee and the Board continue to be

very mindfui of the bensfits of greater diversity of gender. sccial
and ethnic backgrounds, and cogritive and personal strengths,
n all appointnents.

In accordance with OTR 7.2.8A. the Commuttee confirms that
the Board has adopted the Group Dversity Policy and this

1s applicable to ali colleague. senior management and Board
roles. This policy was last reviewed in November 2020,
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Board induction and training

New drectors appointed to the Board recewe a persanal
nduction programme, together with guidance and training
approprate to their level of previous expenence Each director

is given the opporturaty to mest with senior management and
store colleagues and 1o visit the Group's key sites. This enables
farmiliansation with the businesses, operations, systerms and
markets in which the Group operates. New directors also meet
with the Group's auditor and advisors. An example of atypical
nducticn program,e is incluced in the table below. The Char of
me Board will mest with a new direcior on appointment 1o agree
any appropriate changes o be made before the start of the
induction. Directors are provided with a comprehensive induction
pack on appointment and in addition. group nformation ard

FINARGCIAL STATESMIENTS INVESTOR INFORMATION

policies are maintained within the electronic board paper portal
o ensure directors have gecess 1o current resources. There were
no new appointntents 1 the Boare during the 2020:21 financial
year altthough Bruce March will joir as Group Chief Financial
Officer during July 2021 and receive an irduction during 2C21.

Tre directors are nvired 1o nominate topics that they would
like to recave training on and bricfngs are arranged frans time
0 time on goverrance. comptiance and company Knowiedge
as requested. During the year, the areciors received a pnafing
from Deloitte on best practice for the non-firancial disclosures
in annual reports. Directors arrange 'dvidual meetings with
Executive Committes members as required wien they reguire
additional informration or cortext on atopic.

Standard induction programme briefings and information ,
Induction plans are customised for each incoming director depending on therr individual reguirements bat w il usually cover the

foliowing key areas, meetings and locations:

BUSINESS AND STRATEGY * business moce! and straiegy
+ markets and compelilive landscape
* overview of each bhusingss area

* rnarket opportunities

FINANCE AND AUDIT « finanae, treasury and tax overviews

+ current financial position and Riure projections

* budget

* gceounting issues

* audit report and findings
+ risk and internal controls

INVESTOR RELATIONS + shareholder base and communications

+ analyst coverage and perspectives

* communication policies

GOVERNANCE « overview of comimitiees

» UK Corporate Governance Code and best practice guidance

UK isted company requirements including Market Ablise Regime
= Companics Act and Directors’ duties

+ Company articles and the rule of the Board

PEOPLE TO MEET * Directors

+ commitiee chairs

* General Counsel and Cormpany Secretary

+ membars of the Exacutive Committee

= senior management. including the Group Director of Interral Auctit
+ members of the external audit tearn

» store and distribution centre cofleagues

SITES T0 VISIT + dilferent tormal stores that are convenient for new director 1o visil;

+ the Newark distribution centre: and
* the store colieague training centre The Acadermy@FortDunlop.
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AUDIT, RISK
AND INTERNAL CONTROL

The Audit Committee report is available on pages 87 to 85 and
this covers all the reporting Inctuded i this section of the Code.

Risk management and internal control

Tne Board has overall responsibity for Group's gystem of

sk management and nternai control and for reviewng its
effectiveness. The Board 1s supported by the Audit Commitiee.
the Group Risk and Comphance Commities, the Regulatory
Compliance Committee. business unit risk committees and the
Risk team in delvering on this responsibility.

The Group operates a process of continuous identification and
review of business risks. This inciudes the montering of principal
risks. undestakang hotizon scanrkng to identify emerging risks,
evaluating how risks may affect the achieverment of business
cbjectives and, by taking into acccurd risk appetite, reviewing
management’s treatmeant of the risks.

GROUP RiSK
MANAGEMENT STRUCTURE

The main business units, locations and functions are responsible
for preparing and mantaining nsk registers and operating risk
management processes for their areas of responsipHity, Risk
registers and the nsk processes are undertaken in accordance
with a consistent Group Risk Management methodology, taolkit
and process.

The Group Risk and Compliance Committee meets at ieast four
times annually. The work of the Group Risk and Compliance
Committes includes: assessing and chailenging the conschidated
risk profile. agreeing and montorng the Group's principal risks;
determining the prioriisation of nwtigating actions; reviewng the
Company’s horzon-SCanning processas and its emerging risks:
providing reports and recommendations to the Audit Committee
and Board including to assist with the setting of nsk appeatite with
regard 10 the principal nsks.

Our approach to nsk management continues o evolve as part
of our organisational focus on transformation and how we
continue in optimal decision makmg in an increasingly fast-
maoving environmeant. The Group Risk team has contnued to
facilitate the evaluation of the principal risks facing the Group.

Audit Gommities

* Reviews tha effectiveness of
internal control

Committee

« Approves the annual intermal
and external audit plans

* Considers the internal aucht
reviews across tha Group

g
B
B
5
@
g
@
=

Group Risk and Gompliance

¢ Reviews Group and business unit
risk registers

<« Momitors the managerent of key risks

Board
Responsible for risk management and internal control
Defines Dixons Carphone risk appetite
Reviews and approves the business risk profile

Executive management

* Responsible for the
implementation of the risk
managernart process and
the operation of the internal
control environment

» Congiders new and smerging risks

Supported by Group Director of Bisk

[Exti el PO AL %
ard Ddta Erritnnt O

Comimres
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lry zddition to the Group's principal risks, the business faces
ematging threats which have been identified through horizon
scanning that may potentially impact the business in the longer-
term. The Group Risk and Comphance Commitiee evaluates

the appropnateness of management planming 10 adaress

such emerging nsks. In some areas, there may be msufficient
nformation to understand the scale, impact or velocity of these
risks. Emerging nisks continue to be monitored as part of the
CNgoIng risk managemen? process in order 10 ensure that action
15 taken at the nght tme.

The Duectors confirm that they have carned out a robust
assessment of the principal and emerging rsks facing the

Group. including those that wouke threaten its business model,
futere performance, solvency or liquidity. A descnption of these
risks. together with details of how they are managed or migated.
15 get oul on pages 46 1o 52.

The system of nsk management and nternal control can onty
provide reasonabie and not absclute assurance aganst material
errors, losses, fraud or breaches of laws and -egulations.

The Board alsc meonitors the Company's system of risk
management and internal control and conducts a review of its
affectivenass at ieast once a year. This year's review coverad
all matenial controls during the year and up to the date of
approval of the ARA 2020/21, which were approvec by the
Audit Committee and the Board.

The diagram apposite shows the governance structure in place
over the Group's risk management activities, as at 28 June 2021,

Risk appetite

Bixons Garpheone faces a broad range of risks reflecting the
business environment in which 1t operates. The risks arising from
the Dixons Carpheng business environment and operating model
can pe significant. Successiul financial performance for the
business 1s achieved by managing these risks through inteligent
decision-making and an effective contrel environment that details
the processes and controls required to mitigate nisk.

The Company's risk appette 15 set by the Board and governs the
amount of acceptable nsk withiy which we operate. Qur Group
risk appetite 15 further disaggregated by principal risk and takes
into consideration the acceptable level of risk across strategic,
operationa, financial and regulatory risks faced by the business.
Reference to our appetite n business decisions provides
guidance for objective, risk-aware decision-making. A three-pomt
scale 15 used to assess the nsk apgeetite for each of our principal
risks. If excessive ievels of risk are baing taken, a series of actions
are identified to bring the risk back within an acceptable levet.

Dixons Carphone’s general risk appetite 1s a balanced one

that allows taking measured risk as the Company pursues its
strategic olvectives, whilst aiming to manage and minimise risk
in its operations. Dixons Carphone recognises that it is not
nossible or necessanly desirable to eiminate alf of the risks
inherent inits activities. Acceptance of some sk is inherent in
operations and necessary 16 foster mnovation and growth within
its business practices.
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Committed to effective risk management

The Board nas overal responsinility for the system of internal
controt and for review:ng its effectveness. It relies on the Audit
and Risk Committeas tc assist n tus process. In addition,
members of the Executive Comimitee, operating through the
Risk Comimittee, are accountable for idertifying. mitigating and
managing nsks in ther area of responsiily. Managermnent is
also responsible for implementing controis that are designed 1©
ensure regulatory compliance. ina~c al and operationar contral
and to confirm thad these operate effectively to protect the
business from 'oss.

The move 1o home working for Corparate anc Contact Centre
colleagues as a result of Covid-18 restrictions required a number
of cnanges to financial. operational. peop'e and techno'ogy
processes. Whilst the business needed o adapt its control
environmant, e operation of effectve control dunng this perod
was rot dimirisned.

The Board has conducted a raview over the effectiveness of the
process iordentifving, evaluatng and managmg the significant
risks faced by the Group and the operation of related contrals.
He Audit Commirtiee further reviewed aspects of the internal
cortrot emvirorment as outhned n the Aucit Committee Report
on page 92. The Board has considered the controls indings
raised 0 the ndependent avdiior's report on pages 1310
142, No other significant falings or weaknesses were identifisd
during the period ending 31 April 2021, Where areas have been
idenrtified that require improvement, plans are in place 1o ensure
that necessary actions are taken and that progress 1s monitored.
A report of the Princioal Risks together with the Viability Statement
can be found on pages 47 to 53.

Cortrols, by thewr very nature, are designad {0 manage rather
than eliminate risk and car only provide reasgnable assurance
against matenal misstatement or loss,
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OUR SYSTEM OF INTERNAL CONTROL

Our system of internal control is built on the pillars of Governance. the Tone from the Top, risk management, control activities and

i assurarce. These are mare fully described below:

GOVERNANCE

»

*

.

The Board has delined a risk appatito which sets the boundaries within which risk-based decision-
making can ccour and outlines the expectations for the operation of the control environment.
A Delegation of Authorities operates across the Group.

Business planning, annual budgeting process and the setting of personal business objectives
are aligned to ensure ncus on delivery of activities to support the delivery of strategic objectives.

Policies and procedures are in place outlining the requirements for the control in finance.
operations, lechnalogy, regulatory and people areas. These include detailed standards for the
operation of Infosec, PCHand Dala compliance,

Central functions. Finance, HR, Legal Governance and Risk, Health and Safety, Technicat
Standards, Technalogy twhich incfudes infasec and Data Management) have responsibility

10 inanage and improve standards of control in their respective areas of respommbmty

THE TONE FROM THE TOP

&

-

-

The Tane from the Top communicates a clear commitment to do the rlght thing for customars,
colleagues and shareholders. Colleague behaviours are outlined in the Code of Business Conduct.

The organisation demonstrates s commitment © ethica! values through its range of ESG
initlatives and programmes.

The business is committed 1o maintaining an ethical supply chain and undertakes activities 1o
arsura thal our supphiers satisty our Respansible Sourcing poficy.
All senior managers are reguired 10 complete an annual Ethical Conduct declaration.

The operation of a 24/7 whistleblowing hotline 10 enabie the reporting of breaches of ethical or
policy requirerments,

CONTROL ACTIVITIES

-

.

.

*

L4

All major capital and change programmes are evaluated by an Invesico process. Th\s includes
consideration of the risk involved to achievoment of successful delivery and the achigvement of
projecied benelns,

A Transformation Maragement Office operatas to oversee delivery of aur major Perform and
Transtorm changg initiatives.

Contro activities pperate to manage risk associated with our Technology and information Security.
These continue 1o evolve in fine with the deployrment of new systems and o mect the challenges
posed by external threats.

A Misiimum Canitrals Framework is in place defining the key financial contrals that are expectod

e operate across the businesses core processes and activilies.

A Conduct Risk and Control Framework identifies control abjectives for activities that underpin

the deiivery of Goog Gustomer Outcomes in our Financial Services regulated activities.

Training and development is provided to colieagues to cover thelr responsibilities for risk
rranagemeant. cempliance, and thelr operational obligations.

Our performance management process holds colleagues accountable for thelr responsibilities.
Fraud and loss prevention processes operate across our ormnichannel and Supply Chan activities.
Continuous improvement takes place throughout the orgarisation to improve the oparation of
procasses and controls. This informed by actions identified through Internal Audit and Cornpiiance
Monitorng reviews as well as customner feedback, the results of Quality Assurance and through
the Complaints Managaement process,
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RISK MANAGEMENT

*

-

L]

A rigk identification process operates in accordance with the Group Risk Management
methodology. This ensure that risk management takes place consistently across the Group 1o
identity and evaluate the significant risks faced by the Group.

The Group risk register covers the principal risks faced by the business, their potential impact
and likelihood of ocourrense and the key controls or actions establishadd o mitigate these risks.
The nsk managerment framework operates across the business with key business units
undertaking risk assessment and risk management activities,

The Group Risk team unoenakes horizon scanning reviews 1o identity emerging risks and
opporiunities that may impact the business.

The Group Risk and Compliance Comimitiee meets at least four tmes a year o review the
management ot risk arising out of the Group's activities and to monitor the status or risk and
actions at the Group and business unit level.

The Board carries out an assessment of the principal risks. emerging rsks togother with
matters that would threaten the busmess model, future performance, solvency and liquidity.

ASSURANCE

-

.

-

The Audit Committee approves the annual infernal audil programme, which ensures that
the significant areas of risk identified through the Group's risk management processes are
monitored and raviewed. The progress of the plan and the resuits of the audits are reviewed
throughout the year.

A Compliance Monitoring function reviews operation of financial Services regulated gctivities

Annual evaluations are undertaken by business management against the Minimum Control
framework in order to ensure that the control environment operates as intended, Any deliciencies
identified are subject to remedial action.

A broad range of assurance activities are undertaken across the business by functional
management 1o review the management of key risks.

The Grolip communicates with external stakeholders, including industry bodies and regulators
on the management of risks and issues.
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Internal audit

The Group has an internal audit department which conducts
audits of selected business processes and functions. The
Group's internal audit p:an sets gut the internal audht srogramime
for the year and 1s usually agreed at the Apnl Audit Gompaittes
meeting for the year ahead. The irternal audit plans are prepared
taking intg account the principal risks across tre Group with
inpul from management ard the Audit Committee, The intermnai
audit plan s designed each year to test the robusiness of
financial and operational controls and to determine whether
operating procedures are designed and opsratng effectively.
The Audit Committee considers the alignment of the mternal
audit plan with the principal risks faced by the Group as part

of its approval process. The Audit Committee approved the
2021/22 internal audit plan in Apnl 2021, having considered

the impacts of Covid-19 and the revised auat pricrities.

The Audit Committee Chair recerves and reviews ali reports from
the Internat audit department detailing its matenal findings from
testing performed and any recommendatons for improvement.
The Audit Committee receives each audit report with a summary
at each mesting. The mternal audit team tracks and reports

on the progress aganst the audt plan and the implementation

of action plans agreed with management. Once closed, the
action plans agreed with management can be reviewed to
cetermine whether any new controls and procedures have bheen
implamented effectively.

The Audit Committee considered the effectiveness of the

internal audit department by considering; scope, resources ang
access to information as lad out in the nternal audit charter: the
reporting line of internal audit: the annual mternal audit work plan:
and the results of the work of mternal audit. The Audit Commttee
concluded that the internal audit function operated effectively
during the year,

REMUNERATION

The Remuneration Committee ieport s avalable on pages 100
to 129 and covers all the reporting in this section of the Code.

Capital and constitutional disclosures

Information on the Company's sha'e capital ange constitution
required 1o be included in thes Corporate Goverrance statement
is contamed in the Direc'ors’ Beport on pages 70 10 72. Such
information is ncorporated nto this Corporate Governance
statement by reference and 18 deemed to De part of 1it.

The AGM provides an opportunity for the Company 1o engage
with shareholders and for the Beard 1o provide an acoount of
the progress made by the business dunng the yoar. along with
a synopsis of current issues facng the business.

For the 2021 AGM, we encourage all shareholders 1o subrit
their questions and votes in advance of the meeting due to
Cowvid-19, Sharenolders can submit any guestions to the
Board via the General Counse! and Company Secretary at
cosec@dixonscarphone.com. We look forward to recemving
your feedback and questions.

Further financial and business viformation is available on
the Group's corporate websie. www.dixonscarphone.com,

ecenal

Lord Livingsfon of Parkhead

29 June 2021
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AUDIT
COMMITTEE REPORT

Gerry Murphy
COMMITTEE Meeting
MEMBERS Attendance
Fiona McBain (Chair) 6/7
Edeen Burbidge i
Gerry Murphy i
2020/21
HIGHLIGHTS

»  Completed tender process
for external Auditor

+ (Consideration of accounting
and management judgements

+  Business deep dives including
[T General controls, information
security, supply chain, payroli
and fraud and loss prevention

«  Ongoing considerations of
the continuing challenge and
implications of the Covid-18
pandemic

FURTHER
INFORMATION

Ll

Commitiee Terms of Reference last approved;
21 January 2021 and availabie on
www dixonscarphone.com

The biographical details for each Committee
member are avallable on pages  and

FINANGIAL STATEMENTS INVESTOR IRFORMATION

NUMBER OF
MEETINGS

AUDIT COMMITTEE
TOPICS COVERAGE 2024/21

Internal controls: 2
Oata profestion 3 AN AT
Compliance: 5

informaticn and cyber security: 3 ~'

&*gf.l“f 5%

Chair's statement

| am pleased to present the Audit Committee (the "Comnutiee't Report for the year
endad 1 May 2021. This report describes how the Camrnmittee has carried out its duties
to provide Independent scrutiny of the Groop's financial reporting. nsk management
and internal control systems guring the year. in order 1o determine whether thege
rerman effective and approprate.

Unfortunately Fiona McBain was taken il during March 2021 and has taken &
temporary leave ¢! absence from duties, We wist her all the best for her recovery and
look forward to welcoming her back iater in 2021, Fiona was present for all meetings
other than one during the financial year ana | have agreed to chalir the Committee
meetings until her returmn.

in addition to the schaduled Committee meetings, the Committee Chair met regularly
with the Group Chief Financial Officer, the Crief Infonmation Secunty Officer, the Group
Director of internal Audit and the external Auditor in the albsence of management to
discuss ther repor:s as well as any relevant 1ssues. The other Commiitiee members
also frequently cortact members of management directly waen they have questions on
Commitiee papars receved. The Commutteg Char regularly meats with mambers of the
Deloitte LLP audit team as part of the ongong review of therr effectiveness. | have met
with Deloitte LLP's Heaa of Audit Quality and Risk, UK t¢ discuss Deloitte’s approach

to audit quality and assurance in connection with the audit of the Group.

A significant area of focus for the Committee during the year was the management of
the tender to appoint a new external Auditor for the financial year ending in April 2023.
Athorough process was compieted by the Committee witn the support of severa
members of the management team. A description of this process and the outcomes
15 included later in the report.

The Commitiee also considered the contnung implications of the Covid-19 ocutbreak
during 2020/21, taking account of external guidance as approprate as the situation
has evolved. Detalied impact assessments were conducted on the control envirgnment
and on the ‘three lines of defence’ - bhusinass operations. nsk and compliance and
internal audit.

T Fona MeBar was at st romnre Conttoe o o

a8 Aot

Gery Morpby we
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Buring the vear, the Comimittea considerad the accounting
mphcations of the new Future Molsle Offer .0 the UKL Information
secunty. IT infrastructure, data management and regulatory
compliance continue to be important areas of Committes

focus in additon to accountng matters and other duties. The
Commities continues to have oversight across the international
footprint of the Group.

There have not been any significant changes to the
responsibities and role of ine Committes during this financial
year. The Committes continues -0 monitor with smtarest the
external market reforms designed to enhance the guality of
audits and antcipates that there will be an evolution of the
duties of audit commitiees. The Committee updated its Terms
of Reference during the year to reflact the wider extamal
reporting requirements including those rélating 1o Ervirontnent,
Social and Governance issues.

The Committee considered the -equirements ansing from the
Companiles (Miscellaneous Reporting Reguiatons 2018 and

the 2018 UK Corporate Governance Code as part of the process
to review the non-financial information includea n this Annual
Report. inclucing n particular the secton 172i1] statement on
pages 28 {o 31,

Meetings and membership

The Committee met seven times during the penod under review.
There were six schaduled meetings. One addiional Committee
meeting was arranged with management during the year to
enable an additional detalied discussion an the accounting
judgements for the Annual Report. Since the vear end, there
has been two further Committee meetings. The Charr of the
Board, Group Chiel Executive, Group Chief Financial Officer,
Group Financiai Controlier, Group Director of Internal Audiit,
General Counsel and Compary Secretary and representatives
from Deioitte LLP have a standing invite fror ke Commities
Chair 1 join all Committee meenngs. Other members of se~ or
managernent attend Committee meetings by nvitaton. when
approprate, inciuding members of the senior leadership

team with responsibility for Information Security and Data
Management and the Director of Group Risk and insurance.

There have not been any changes to the membership of
the Committee dunng the fnancal year. In comgliance with
e Code. the Commuttee continues 10 cons st exclusively of
independent non-execLive airectors. The Board contiruss
0 be satisfied that the Chair of the Committee, a mamber of
the instityte of Charterec Accountants in England and Wales
and Garry Murphy. a'sc a memiper of t1g Institute of Chartered
Accountanis n England and Walss, meet the requirement for
recent and relevant financial expenence. The Commitigs. as
awhole, has competence relevant to the sector n which the
Company operates. The Comopany Secratary, or hig nomines.
acts as Secretary ‘o the Committee and attengs all meetings.
The Committee’s delberatong are réporec by its Char at the
subsecuent Board maetng and the minutes of each meeting
re circulatec 1o all members of the Board follewing anproval.

The Committee members meet without management present
before and after each Commitiee mesting. The Group Director
of Internal Audit and representatives of Deioitte LLP are snwited
to these private discussions periodically to allow discussion of
rmatters which the external Auditor or Group Director of Intemat
Audit may wish to raise in the absence of management.

In undertaking its duties, the Committee has access 1o the
services of the Group Dirgctor of Internal Audit, the Group Chief
Financiat Officer, the Company Secratary and their respective
teams. as well as external professicnal advice as necessary.
The Board makes funds availatde to the Committee to enable

it 1o take independent legal, accounting or other advice when
the Committee befieves it necessary to do so.

Looking ahead

Some aspects of the businass transformation of the Group were
delayed by the impacts of the Covid-19 pandemic. The Covid-19
pandemic has also had extensive impact on the Group’s
operations with store closures and resulted in fundamental
changes to current. anda most likely futsre, custormer behaviours
and the risks 10 which companies are exposed. The Comimittee
will continue 10 keep those considerations and risks that fall within
te Committee’s remit under review. Tha Committee will continue
1o support the business transformation work by reviewing and
challenging the governance. nsk and control environments
relating to these key strategic plans. The Committee will continue
to receve presentations from management on the challenges
faced by the business and the operation of internal controls.

The Committes will alse continue O monitor the operation of the
‘three lines of defence’. as weil &8 the evolving enterprise rislc
landscape and regulatory environment.

Responsihilities

The Comrmittes assists the Board in fulfilling its oversight
responsibiities by acting independently from the Executve
directors. There is an annual schedule of tems which are
allocated to the meetings during the year 10 monitar that the
Commiittee covers fully those lems within its Terms of Reference.
These items are supplemented throughout the vear as key
matlers arise.

Key matters considered
The principal actvities of the Committee dunng 2020/21 incliuded:

+ completing a tender process for the appointment of a newr
external Auditor for the 202223 financial year:

» consdenng significant accounting and reporting judgements.,
the approprateness of taxation disclosures and the
appropriateness of the Group's going Concam position and
longer-term vigbility statement:

* considering and recommending that the Annual Repart and
Accounts (ARA) 2020721, when taken as a whole, are far,
balanced and understandanle:

¢ reviewing the interim results in December 2020,

* considenng the presaentaton. farness. and batance of
the Group's alternative performance measures (APMs';
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reviewing ali corregpondence from and to the Financial
Beporting Councit ('FRC') following a request for further
information on certan aspects of the ARA 2018/19. Further
information can be found later in the report on page 90:

considering the findings for the FRC's Audit Quiality Review
tearn's review of the external audit for 2019/2C:

corsidenng the accouning mphcations of the closure of
Dixons Travel and the Carphone Warehouse Ireland stores
and the Future Mobile Offer;

consigerng the implications of the Covid-19 outhreak
relevart to the remit of the Committee;

reviewing the Group Risk Register and considering the
effectiveness of the risk management system and internal
contrats, operated by management,

considerng updateg on 1T General Centrols, [nformation
Security, [T infrastructure and Data Management:

provicng oversigint of the businesses regulated by the
Financia! Conduct Authority ('FCA) and receiving reports
from the Head of Comphance:;

approving the intenat aucht annual plan, considenng intemat
audit reports and management actons. and monitoring

the effectiveness of internal audit in Iine with the approved
internal audit charter:

FINANGIAL STATEMENTS INVESTOR INFORMATION

+  considering the exlerna audit pian. audit reports and
upciates from Delo:dtte LLE;

» considerirg the ef‘ectiveness of the external Audiior and the
regppointment of the external Audhtorn; and

»  receving presentatons and chatenging managemesnt on
matters such as system access controis, data managament,
payment processes. suppher funding, regulatory
compiance-related customaor ciaims. mmmum contrel
standards assessments. wivstleblowing, procedores in place
0 orevent bribery and corrupton, stock l0ss and fraud theft,
Supply Chan and Repats ana colleague payrch.

Accounting and financial reporting matters

The Committee 1s responsidle for considering reports from the
external Auditor on s work and findings and monitonng the
egrity of the interim statement and ann..al repart and accounts
in conpunchon with semor managerent. Dunng the year ended

1 May 2021, consideration was given to the sutability and
application of the Group's accounting policies and practices,
including areas whereg significant levels of jJudgement have

been appled or significant tems have been discussad with

the exwerna Auditor.

PRINCIPAL DUTIES OF THE COMMITTEE

Accounting and financial reporting matiers

= monitoring the integrity of the intenm statement and annual
report and accounts, and any formal announcemsants
relating 1o the Group’s financial performance;

= reviewing significant financial reporting judgements and
accounting policies;

* advising the Board on whether, as a whole, the
annual repcrt and accounts are fair, balanced and
understandable;

« considering the going concern staternent;

+ considering and reviewing the statement of the Group’s
viability over a specified period;

+  having regard to the applicable legal, regulatory and
best practice requirements and standards for reporting
includging the UK Corporate Governance Code, the
UK Financial Reporting Councit, the FCAs Disclosure
and Transparency Rules and Listing Rules and the
recommendations of the Taskforce on Climate-related
Financial Disclosure;

Risk management and internal control

« reviewing the Group's financial contrels and internal
control effectiveness and matunty;

« reviewing the Group's risk management systems
and risk appetite;

« considering whistleblowing arrangemeants by which
colleagues may raise concerns about possibie
improprieties in financial reporting or other matters;

Internal audit

*  approving the appointment of the Group Director of
Internal Audit;

«  monitoring and reviewing the effectiveness of the Group's
internal audit function:

« approving the internal audit plan;

» considering the reporis of work perfermed by internal
audit and reviewing the actions taken by managemsant
to implement the recommendations of internal audit;

« considering the major findings of internal investigations;

External audit

+«  considering recommendation of the external Auditar's
appomtment to the shareholders in general meeting and
approving their remuneration,;

= reviewing the results and conclusions of work periformed
by the external Auditor;

*«  roviewing and monitoring the relationship with the
external Auditor, including their independeance, objectivity,
effectivenass and terms of engagement;

General matters

* any specific topics as defined by the Board; and
+ referring matters to the Board which, in its opinion,
should be addressed at a mesting of the Board.
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ACCOUNTING AND FINANCIAL
REPORTING MATTERS

Going cancern and
viability statements

MATTERS CONSIDERED AND HOW THE COMMITTEE DISCHARGED ITS DUTIES

The Committer reviewed the processes and assumplions underlying both the going concent and longer-term
viability statements made on page 53 of the ARA 2020/21

in particuiar, the Cormmittes considered:

» the impact in respect of the Covid-18 pandemic situation;

* managernent's assessment of the Group's prospects including its current position, assessment of principal
business risks and its current business model, future cash forecasts, historical cash flow forecasting
accuracy, profit projections. available financing facilities, facility headrocim and banking covenants;

+ the appropriateness of the three-year time period under assessment, notng the period is covered by the
Grour's detailed strategic plan, as well as the shorter-term nature of the retail market in which the Group
operates; and

+ the robustness and severity of the stress-test scenarios with reference to the Group's risk register. those
principal nsks and mitigating actions as descriced on pages 46 10 52 of the ARA 2020/21, the latest Board-
approved budgets. strategic plans. and indicative headroom under the current facilitios available — examples
of which includad the impact of ragulatory, taxaticn or information security incidents, and reduced forecast
profiiabtity and cash flow as a result of a significant change in mobile phone consumer behaviour.

The Committee concurred with management’s conclusions that the viability statement, including the
three-year period of assessment, disclosed on page 53 of the ARA 2020/21 is appropriate. The Board
was advised accordingty.

Fair, halanced and
understandable

In ensuring that the Group's reporting is falr, balanced and understandable, the Cormmittee reviewed the
classihcation of tems between adjusting and non-adjusting items including consideration of the £123 miilion
pre-tax adjusting iterns disclosed in note AS in the glossary and definitions section of the ARA 2020:21,

and the tax impact thereon The assessment considered whether items fell within the Group's definition

of adjusting items as well as the consistency of treatment of such items year on year.

The Committes gave due consderation to the integrity and sufficiency of information disclosaed in the ARA
2020/21 10 ensure that they explan the Group's position. performarice, business modef and strategy. An
assessment of narrative reporing was included 10 ensure consistency with the financial reporting sechon,
including appropriate disclosure of material adjusting fems, and appropriate balance and prominence

of statutory and non-statutory performance measures. In response to the guidelines on Aiternative
Performance Measures 'APMs) issued by the European Securities and Marlkets Authority (ESMA,

the Commitiee considered the use of such measures and the additional information on those APMs

used by the Groun is provided in the glossary on pages 2185 to 231

The Committee concluded that the ARA 2020721, taken as a whaole. are far, halanced and understandable,
and that the measures used and disclosures made are appropriate to provide users of the ARA 2020/21
with a meaningiul assessment of the performance of the underlying operations of the Group: the Board
was achised of the conclusion,

Financial Reparting
Council {FRE")

In March 2020 the Group recaived & letter from the FRC requesting further information following a review by the
FRC of the annual report and accounts 2018719, The questions raised prncipally related to revenue recognition
associated with nefwork commissions. aliernative performance measures. tax provisioning, imparment, and
hguicty nisk disclosures,

The Audit Committee reviewed and approved Lthe Group's responses to the FRC. Within the current financial
year, the Group's carrespondence with the FRC closed satisfactorily with agreemont on enhanced disclosures,
The Group initially included the enhanced disclosuras within the annual report and accounts 2019/20 whilst the
constructive corresporkience was in the inal stages.

The enhanced disclosure predomnantly related 1o revenue recognition associated with network Comrissions
anchis included vaithin note 15 m this year's Annual Beport and Accounts.

The Gormimitiee also considered the findings of the FRC's Audit Quality Review team's review of the 2019/20 audit,

Closure of Carphone
Warehouse lrefand and
Dixons Travel

Duning the year, the Company announced the closure of its Carphone Warehouse slores in reland and its Dixons
Travel stores. The Committee carefully considered the impact of this announcement on the financial statements
2020/21 In particular. the Committee considered the impact of the store closures on the impairment of assets
including the IFRS 16 right-of-use lease assels, the restructunng provisions recogniged, and the assassment of
the exstence of any onerous contracts as a result of the decision. The Committee also considered the treatment
of store closure refated costs as adusting items when considering if the ABA as a whole are fair, batanced, and
understandable

Foilowsing detaled revisw, the Committee agreed with management's conclusions that the gxdgements and
estmates and accouning treatment appled are appropriate.
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MATTERS OF SIGNIFICANCE

AND AREAS OF JUDGEMENT  MATTERS CONSIDERED AND HOW THE COMMITTEE DISCHARGED ITS DUTIES

Matters of significance The Committee received repsorts and recomrmendations fror management and the external Auditor setting out

and areas of judgement the significant accounting issues and judgements applicable to the foliowing key areas. These were discussedt
and challenged, where appropriate, by the Committee. Following debate, the Committee concurred with
managament's conclusions,

Revenue recognition The Group discloses revenue recognition in refation to network commissions as a 'key scurce of estimation
uncertainty' as set out in note 11 to the Group linancial staterments.

The Committee reviewed managament’s assessment of these policies with reference to coniractual terms, the
Group's historical experience of customer behaviour, retiability of information received from MNGs, legislative
changes, future expectation of consumer behaviour and changes i he trends within the mobike industry,
Particular attention was paid to the consistency of application of the underlying assumptions used, significant
changes in inputs to the valuation modet, historical forecasting accuracy. and the network commission contract
assets and receivables disclosures included in note 15 1o the Group financial statements, The carrying value

of ongeing netwerk commission contract assets and receivables at the balance sheet date was £239 million
(2019/20: £616 mulion.

Supplier funding Anumber of arrangements exist relating to supplier funding across the Group. including promotional support
and volume rebates. The Committee has continued to ¢challenge and debate with management its approach
to s recognition and accounting treatment of supptlier funding. In addition. the Committes continues to
monitor the effectiveness of the controls in place to mitigate the risk of material misstatement of supplher
funding recognition. Further informalion in relation to supplier funding can be found in note 1d 1o the Group
financial statements,

impairment testing The Group has significant goodwill, intanyibie assels and store-based assels which are revicwed for
of goodwill, intangible rmparment annually, of whete there 13 an indiator of mpaament The Commitise reviewed approprialeness
assets and stare-based aned acouracy of cash flow forecasts, discount rates and long-term growth rates used in the mpaisment review
~ performed al beth the interim and year end dates. Specific atiention was pasd to cash How foracasts in light
assets of the Covid-19 pandemic, and the level of sensitivities applied by managerment in detenmining reasconably
possible changes to cash flows. As part of the review of the store-based asset imparment assessment,
whereby a material impairmient was recognised within the penod. particular altention was givan o the key
assumptions of how customers will behave in the future, In terrms of shopping in store and/or onling and the
implications on the impairment modeling.

As aresult of a strategic change, a muitiyear ERP solution that was recorded within capitalised development
cosis is beng replaced with a new set of cloud hosted solutions to suppor the Group's ominichannet strategy.
Consequenily, a significant impairment charge and cnerous contract costs were recognised as adjusting
iterms. The Commitiee reviewed the strategic decision made and the appropriateness of the impairment and
onerous contract accounting treatment and disclosure. Further information can be found in note § o the Group
financial statements.

Taxation The Group operates across multiple tax jurisdichions. The complex nature of tax legistation in certain
junsdictions can necessitate the use of judgerment.

The Committee reviewed the judgements and assurmptions conceming any significant fax exposures, including
pragress made on matiers being discussed with tax authorities and. wheto applicable, advice provided by
external atvisors, The total provisions recognised at the balance sheet date amounted to £B5m {2019/20- £83m).

Tha Committes also reviewed the appropristenass of the disclosures made around [ax provisions, and the
disclosure of related contingent habifties,

Review by the FRC's Audit Quality Review team (the 'Review team’)

The FRC's Audit Quality Review (AQF) team monitors the quality of audit work of certan UK audst firms tnrough annual inspections
ot a samplg of audits and related procedures at individual audit firms. Dunng the year, the FRC's Audit Quality Review Team (AQRTY
reviewed Deloitte's audtt of the Group’s financa! statements for the year ended 2 May 2020 as part of its annual inspectan of audit
firms. The Audit Committee received and reviewed the final report from the AQRT wnich ndicased that trere were no significant
areas of concern.
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Risk managentent and internal control

The Audit Cammittee 1s responsiple for reviewing the Group's sk management and internal control systems. Details of the overall
risk management and governance policies and pracedures are given in the Corperate Governance Report on pages 73 to 86 of this
ARA 2020721, The Committee revtewed management’s assessment of nsk and nternal control, results of work performed by

the second lings of defence and mternal audit. and the results and controls abservalions arising from the intenm review procedures
and the annual audit performed by the external Auditor. The Committee also ensured that all Risk topics weare coverad, as defined
by its Terms of Reference, with dstailed reviews of risk topics scheduled throughout the year monitoring potential areas of concern.

Specific matters considerad by the Committee to discharge its duties are detailed below:

RISK MANAGEMENT AND

INTERNAL CONTROL MATTERS CONSIDERED AND HOW THE COMMITTEE DISCHARGED ITS DUTIES

Bribery and cerruption .

The Committee reviewed the arrangements put in place to satisfy requirements 1o comply with
regulation for anti-bribery and corruption.

Data protection « The Commitiee reviewed data protection compliance throughout the Group, particularly in rélation to
the embedding of policies, procedures and processes implemented 10 comply with the requirements
ol BUJ General Data Protection Segulation { GDPR').

Compliance » The Committee reviewed the nature of financial services regulated activities across the Group's

husiness operations and the governance and oversight arrangements for the operation of an effective
FCA compliance regime in the business. The Committee considered compliance and regulatory
raports prepared by the Regulatory Compliance Committee ('RCC' and monitored key developmenls
and ongoing aclivities for the compliance team in areas of governance, policy and compliance
Monitonng.

tnforntation security and -
IT controls framework

.

*

The Committee regularly reviews the progress of the ongoing security improvement prograrme ang
pericdically considers and reviews the IT general controls {ITGC") framewark and related improvement
initlativas progressed by the managament team, in order to monitor that appropriate actions are taken.

The Company is currently undergeing a large transformation programme acioss many areas of the
business including its [T infrastructure, All transformation programimes are managed n line with

the Group risk management methodelogy 1o manage the risk approgriately in order to provide
reasonable reasstrance against material losses. This control framework is intended to manage rather
than eliminate the risk of failure and oversight of the security programme is provided by the Audit
Committee that, atong with the Board, receives regular updates on the progress and maturity of our
comtrol environment.

During the year. the Committes received a report highlighting a material weakness resulting from

a number of deficiencies in controls for Access Management and other areas such as segregation

of duties due to the limited progress made against the improvement plan agreed with the Board.

This was due to the unforeseen and critical IT demand and impagct from the Covid-19 pandemic
response which directly affected operational resource. The Comimiitee has actively ensured that the
imprevament plan was appropriate and this has resuited in a revised programme of remediafion 1o
re-establish and enhance controls in this area. Reporting of progress against these plans will continue
at Executive and Audit Committee level

-

Internal controls

As per the obligations placed on the Committee under the Code. the Committee formally considered
a review of the system of risk management and internal control. The Committee noted developrments
in the systam of risk management and inlernal control, management plans for 2020/21 and agreed the
statermnents contaired in the ARA 2020721, The Committee continues to review the results of Internal
Audit reviews and Minimum Controls Standards assessments

Whistiehiowing .

Tha Committes reviews a summary at every maeting of alt whistleblowing calls receivedt by the Group.
both through the independently operated hotline and other channels. The Gomimittee confirmed that
the calls had been appropriately deait with (both individually and in aggregate) in accordance with the
Groug’'s whistieblowing poticy.
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Internai audit

Internal audd i an independent, oljective assurance function that impartialy appraises the Group's contral actwvities. Internal auct
works with management 1o hetp improve the overall conwrod environment and ass.st Group management. the Audit Committee anc
the Board w1 discharging therr respective duties relating to rmaintaining an adequate and effective system of internal control and risk
management, and safeguarding the assets, activites and mterests of the Group.

INTERNAL AUDIT MATTERS CONSIDERED AND HOW THE COMMITTEE DISCHARGED ITS DUTIES

AudH reviews of .
significant risk areas

*

The Commitlee considered the alignment of the annual internal audil plan with the key risks of
the business.

During the pericd, internal audits included coverage of the followng significant risk areas of
the business:

~ mformation security and data protection;

- business transtormation;

- IT resilience, integrity and disaster recovery;

- relationships with major suppliers;

~ health and safety;

- business continuity:

— product safety; and

- financial services regulatory compliance.

The Committes considered the key trends and material findings arising from nternat audit's work
and the adequacy of the agreed management actions in relation to those findings.

Assurance programme .

L4

-

The Comimiltee approved the annual internal audit plan and received an update relating 1o the
execution of the annual plan at each Committee meeting.

The Comymittee also considered how the internat audit plan was realigned in light of the Covig-1$
pandemic.

As part of the roling assurance programime, audits were performed over the following processes
o provide assurance (o the Committee that controls were operating within these areas:

- general business controls relating to UK and Ireland operations including the Senior Managers
Certification regime readiness, HR transformation prograrmme, Identity and Access managament,
major change programmes, customner expenence and cornplaints reporting. Hong Kong sourcing,
supptier funding and financial regulation adherence:

- Nordics prograrnme assurance, franchisee management, data profection, stock, returns and goods
riot for resale nrocesses and controls:

- Graek health and satety and franchisee managerment; and

- risk managemant effectiveness.

The Committes considered the aclions taken by managerment in relation to the audit findings.

The Committee considered the results frorn these audits during its assessment of the effectiveness
of the systern of internal control operated by management. The Committee concluded that the system
of internal control was appropriately monitored and managed.

Effectiveness ef internal .
autit and adequacy of
its resources .

*

The Committee approved the internal audit charter, concluding the role and mandate werg appropriate
to the current needs of the arganisation.

The Committee manitored the work of internal audit and formally reviewed the effectivenass of intorpal
audit and the adequacy of its resources, considering:

~- scope, reseurces and access to information as laid out in the internal audit charter;

the reporting line of internal audit;

3

the annual internal audit work ptan; and
— the rasults of the work of internal audit.

The Committee conciuded that the internal audit department bad in all respects been effective
during the periot under review and parformed its duties m accordance with its agreed charter.
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External audit

The external Auditor 18 appainted by shareholders to provide an opinion on the annual report and accounts and certan disclosures
prepared by Group management. Deloitie LLP acted as the external Auditor ta the Group throughout the year. The Gommitiee is
responsile for oversight of the external Auditor. inciuding approving the annual audit plan and all asscciated audit fees. The key
matiers i relation 1o external audit that were considered by the Committee were:

EXTERNAL AUDIT MATTERS CONSIDERED AND HOW THE COMMITTEE DISCHARGED ITS DUTIES

Effectiveness of the + The Commitiee reviewed and agreed the annuat audit plan, specitically considaring the
exiernal Auditor appropriateness of the key risks identified and proposed audit work, the scope of the audit and
materiality levels applied which are detaiied in the Independent Auditor's report on pages 131 to 142,

#

As part of the reporting of the half vear and full year results, the Committee reviewed the reports
presented by Deloitte LLP in assessing the Group's significant accounting judgements and estimates,
and considered the audit work undertaken, level of challenge and quality of reporting.

&

Following the 2019/20 year end, feedback on the effectiveness of the audit process in addressing
areas of key audit risk was obtaned from metnbers of the Committer and regular attendees,
mermbers of the finance team and scnior management within the businesses via a specifically
designed questionnaire. The responses were then considered by the Committee in comunction with
the outpuls received and responsiveness of the Auditor during the audit process. The results showed
o favourable view of the audit process and of Deloitte LLP as tha external Auditor, specifically in
relation to the consisient performance noted for quality of audit delivery, leved of challenge, integrity
and service of the team, the constructive relabonship and the effectiveness of the communication.

Following due consideration of the above, the Commitice continues to be salisfied with the quality
and effectiveness of the exiernal audit,

Auditor independence + The Commitiee considered the external Auditor's assessment of and declaration of independence
presented in the annual audil plan and fingl audit report, and the safeguards in place to make such
declarations.

* The Committee considered the annual audit fee and fees for non-audit services, with due regard

to the balance between audit and non-audit fees and the nature of non-audit fees undertaken in
accordance with the policy as sef out below.

The Committee reviewsd and approved the Group policy on the ernployment of former employees
of the extarnal Auditor in March 2021,

Policy on provision of non-audit services provided by the external Auditor
Under the Group's policy an Auditor independence, the Audiior may only prowide services which include:

audt services comprising 1Ssuing audit opinions on the Group's consolidated financial statements and on the statutory fnanc 2
statements of subsidianes and oint veniures:

@

b} audt-refated services comprising revisw of the Group's consolidated interm financial statements, and opinions 7 audit reports on
information arowvded by the Groun upon reguest from a third party such as prospectuses, comiort letters anc rent certificates.
etc: and

o] services otherwise required cf tre Aug tor by local faw or regulation,

Any exceptions are subject 10 pre-approva by the Group Chief Financtal Officer, and such permission is only granted in exceplional
circumstancas. Where the ron-audit assignment is expected 1© generate fees of over £100,000, pror anpreva! must be obtaner
from the Commitige.

During the penod under review. the nor-audit services performed by the external Auditor primarily arose from the interm fnancial
review procedures and the reguiremant in Greei law for the extarnal Auditor of the Company to provide tax compliance services.
The Comruttee has reviewed tne services performed by the external Augitor durng the year and is satsfied that these services
dia not prejudice the externai Auditor’'s :rdependence and that it was appropriate for them to perform these services.

The level of non-audit fees paid to the exiernal Auditor, wrich was approved by the Committes, 1S set out in note 2 1o the Group
financial statements and amounted to £6.5m {2018/20: £0.5mi compared with £1.6m (201920: £1.5m; of audit fees. The nor-audit
fees as a percentage of audit fees were 31.3% 2019,20; 33.3%), which reflects the restrictve policy goverming the use of Delotte
LLP for non-audit services,
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2020/21 external Auditor tender process

Deloitte LLP has been the Company’s external Auditor since
the Company was formed on 7 August 2014 by the merger
of Carphone Warehouse and Dixons Retail Deloitte LLP was
the external Auditor of both Carphone Warehouse and Dixons
Retail prior to 2014

In zecordance with the Competition and Markets Authority
[CMA Statutory Audit Services Order, which is designed to
align with prowvisions of the EU Regulations on external audit
tendar and rotation, and current guidance. the last perniod that
Detoitte LLP can remam as Auditor is the 2022:23 financial vear.

in accordance with the Auditing Practices Board Ethical
Standaras, there 1s a five-year rotation of the lead audit partrer.
Stephen Gnggs, the current lead audit partner, was appointed
for the 2016/17 audit and 1s therefore required to rotate following
completion of the 2020:21 audit. Dawd Griffin. currectly Key
Audit Partner for UK and Group, will move Into tre role of lead
auait partner for the 2021/22 finangial year.

Duning the year, the Committee led a comprehensive tender
process o select a new axternal Auditor for the 2022, 23 financia:
vear, Five firms were approached. nclucing two middle ter’
firms, Aformal RFP document was then 1ssued to three firms
and two frms participated in the full process. The Committee
agreed a clear set of evaluation criteria and critical success
factors having considered the suggested criteria in the FRC
guidance. The two firms submitted two iead partner CVs for
consideration and comprehensive tender documents. Both
firms atiended meetings with a number of colleagues from
cenor management teams and presented to a setection panel
comprised of the Audit Cormnittee mambers and colleagues
from the Finance and Procurement teams. Each firm provided
four referees for the proposed Lead Audit Partners.

Both firmis submitted high guality proposals and the scores
against the evaluation criteria were very close. The Board
consicdered the report of the Audit Committee on the process
and concurred with the chowce of the preferred audit firm.
KPMG LLP will be appointed as the Auditor of the Company
for the financial year 2022/23 subyject to sharsholder approval
to be sought at the Company's AGM expected to be neld in
September 2022.

\Where necessary. any non-audit éervices provided by KPMG ©
the Company ceased by 1 May 2021 in order 1o meet specified
‘cooling-In' regurements in the year before apporntmant.

FINANGIAL STATEMENTS INVESTOR IEQRMATION

Consideration of external Auditor appointment
and independence

The Committes considers the approprnatenass of the
sappontment of the external Audnor eachs year, ncluding
the rotation of the audit partner.

In accordance with FRC's Internaticnal Standards on Auditirg
(UK and treland} 260 and Ethicat Standard 1 :ssued by the
Accounting Practices Board, and as a matter of best practice,
aryear end Deloitte LLF formally confumed to the Board its
independence as Auditor of the Company.

I determ ning wiether to recommend the Auditor for
reappomntment th.s year. the Committes considered the Audit
firm's mternat control procedures, the most recent aucit
effectivenass review and the tenwre of the current lead audit
partner, and thereby afirmed that the audit processes are
effective and that the apgpropriate rrdependence continues to
be met. Acco-dingly, tne Company confirms that it compiied
with the provisions of ihe CMA Statutory Audit Services Order
far the financal year under review and the Committee concluded
that it was in the bast nterests of the Company’s shareholders
to reappoint Deloitte LLP as e incependent Auditar of the
Compary. Tne Committee’s recommendation. that a resoluton
to reappeint Detadte LLP be pronosed at this year's AGM, was
accepted and endorsed by the Board.

Gerry Murphy

29 June 2021
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DISGLOSURE
COMMITTEE REPORT

COMMITTEE Mesting NUMBER OF
MEMBERS Attendance MEETINGS
Jonny Mason (Chair) Yikd

Alex Baldock kikd

Nige! Paterson 7

Alternate mambers:

lan Livingston, Ghair of the Boasd and
Tony DeNunzioe, Senior Independent Director

Chair's statement

| am pleased to presert the Disclosure Commitiee (the
‘Cammitiee’) Report for the year ended 1 May 2021 The
principal role of the Committee is 10 ensure that adequale
procedures, systems and controls are maintaned 1o enable
the Company 1o fully meet its legal and regulatory obligations
regarding the timely and aceurate identification and disclosure
of all price sensitive informadion.

The Committes is comprised of the Group Chig! Financia: Officer
[Cammittes Chaim, the Group Chief Cxecutve and the General
Counsel and Compary Secretary. The Chair of the Board and
the Senior Independent Direcior receve notices and papers for
all meetings and are able to act ag "alternates’ to the Committee
members in the event that tne quorum of three cannot be met.
Tris has not been necessary curnng the year and all Committee
members have been able 1o attend all meetngs. The Company
Secretary. or their nommes, acts as Secretary o the Commitiee.
The Committee's deliberations are reported by its Chair at

Ihe next Board meeting and the runutes of each meeting are
cirgulated 1o all members of the Board.

The Commitiee was considered as part of te 1nternal board
and commitiee effectvenass review that wag carried out this
year and ths review concluded that the Comnmitiee discharges
its duties effectively.

Meetings

There were seven Committee mectings during 202021, Sirce
the financial year end. there has nDeen one further meeting.
Committee meetings are scheduled n advance of preliminary
and intenny results anrourcements and in advance of trading
updates. Mestings are convened as requested oy any Commitas
meamber at cther tmes as requred The Committea receves
nput as approorate from the other cdirgctors, the Company's
brokers ard sensar management. The Comimittee inwtes the
Group Strategy andt Corporate A%ars Drrector to attend al.
meetings and he atlendec a mestings hele aurng 202021,

Responsihilities
The princical dutes of the Disclosure Commrittes are to:

+  estabish and maintain adequate Drocedurés, poicies.
systems and controls to erable the Company to fully
comply witn 11s legat and regulatory obligations regarding
the imely and accurate identfcaton and ¢.sclosure of alt
price sensitive mformaton:

2020/21
HIGHLIGHTS

s Prefiminary results for the financial year ended 2 May 2020
+ Intedim results for the half year ended 31 October 2020
+ Trading updates

* Assessment of whelher trading performance required the
release of a trading update

s determine whether information is inside information and
it requires immediate disclosure;

« keep under review the adequacy of the Disclosure
and Communications Policies, implement and monitor
complance.

« monitor conmurications received from any regulatory
body in relation 1o the conduct of the Group. and review
any proposed responses:

~ consider generally the requirement for announcements,
inciuding in retation to the délayed disclosure of nside
information, substantive market rumours, and leaks of
inside information;

+» consider and give final approval for trading statements
and / or results 10 be released i order to meet legal andt
reguiatory requirements; and

«  review the content of all material regulatory announcements.
transactional shareholder circulars, prospectuses. and any
other documents issued by the Company. and ensure that
these comply with all applicable regurements.

Key matters considered

During the year ended 1 May 2021, the Committee met to

consider the following key matters:

+ the prelminary results for the financ-al year ended 2 May 2620:

« the trading update for the 17 weexs ended 29 August 2020;

s the intenm resulls for the 26 weeks ended 31 October 2020,

«  the Peak trading update for the 10 weeks ended 9 January
2021,

¢ tne pre-year end update released on 28 Apnl 2021: and

» whather current performanca constiuted inside information
and required the ssue of updated inancial guidance

{

Jonny Mason

24 June 2021
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NOMINATIONS
COMMITTEE REPORT

COMMITTEE Meeting NUMBER OF
MEMBERS Attendance MEETINGS
lan Livingston {(Chair) 373

Tony De Nunzio 3/3

Andres Gisle Joosen 373

Chair’s statement

| 2 pleased to present the Nominations Comnuttee ithe
‘Commuttea’) Report for the year ended 1 May 2021. The
Committee has continued 1o oversee the structure, size and
composition of the Board dunng the year, having regard to

its collective skills, knowledge. expenence and diversity in all
its forms, This report sets out the key responsiilities of the
Nominations Committes and describes how it has discharged
its duties.

Tre Committee -ecenved an update on the external governance
and best prachce standards that refate 10 its remit in November
2020. The Commnttee concluded that the Board's size and
compostion remained appropriate 10 meet the current isadership
needs of the business and operational needs of the Company.

In reaching this conclusion, the Comnuttee considered the

time commitments of each director, director independence.
director tenure, the diversity of the Board, the collective skils

and experience of the Board, directors’ external appomntments
and potental contlicts of nterests.

The Board currently meets the voluntary diversity targets in both
the Hampton Alexander review and Parker review although it will
seak oppartuities further 10 increase diversity in its membership.
The Committes welcomed the establishment of an inclusion and
Dwversity forum set up during the year to focus on increasing the
diversity of the workforce.

FURTHER
INFORMATION

LJ

Committee Terms of Reference last
approved: 21 January 2021 and available
on www.dixenscarphone.com.

‘the biographical detads for each Committee
member are avalable on pages  and

FINARGIAL STATEMENTS INVESTOR INFORMATION

2020/21
HIGHLIGHTS

+  Received an update on talent development in the
Leadership team

« Considered Board succession planning
*  Appointed a new Group Chief Financial Officer

Aithough success:on planning and the oversight of the
development of a diverse pipe: ne for succession fafl within the
rarut of the Commitiee. these discussions have also taken place
at Board meetings dunng 2020:21 in acditon 1o Committee
meetirgs. The Board receved a comprahensive update on

ta ent and succession planring for xey roles during March 2021,
Enhancing diversity and overseeing the succession planning
process for key roles remains a praority for the whole Board. As
delivering the colleague agenda s a crincal component of the
succassful busingss transformation of the Group, this work has
been led by the Committee but has warranted further input from
all chirectors.

Meetings and membership

The Commiettee meets as and when required and at least twice
a year. The Committee he'd three scheduled meetings dunng
the financial year n addition to the virtual' Board dinner in
March 2021. The majority of the members of the Committee are
independent non-executive directors as required oy the Code.
Other members of the Board or senior management can attend
meetings at the nvitation of the Committee Chair. The Company
Secretary, or thar nominee. acts as Secratary to the Committee,
The Committee’s delneranons are reported Dy its Charr at

tng next Board meeting ana the minutes of each maeeting are
circulated 1o ali menmbers of the Board.

Responsibilities
The principat dutes of the Nominat ons Committee are to:

+ revew the structure. size and compaosition of the Board,
and recommend changes to the Boara as necessary;

« give full consideration to orderly succession planning for both
the Board and sermor management positions and oversee
the development of & diverse pipcling for Succaession,

+ identify and nominate candidates to fill vacancies on the
Board when they arise:

« carry out a formal. rigorous and transparent selection
process of candidates, ghving cue regard to promoting the
benefits of dversity on the Board and senior management
team, including gender. social and ethnic backgrounds.
and cogritive ana personal strengths; and

+ review all the recommendations from the annual beard
effectiveness process that relate to Board composition,
diversity or how effectvely board members work together,

97



Dixons Garphone ple Annual Report & Accounts 2020721

NOMINATIONS
COMMITTEE REPORT ' =

Key matters considered

The principal activites of the Gommittee during 2020721
ncluded the:

+»  consideration and recommendation to the Board of
the approval of the appeintment of a new Group Chief
Financial Officer;

*  evaluation of the stze, compasiton and structure of the
Board and its commuittees:

»  consideration of the independence and time commitments
of the directors:

+ evaluation of director effectiveness auring the year and
approval that each director be recommendad for re-election
at the 2021 AGM other than Jorny Mason who will siep
down from the Board in July 2021;

+ approval of the Company's diversily policy taking account
of the recommendations of the Hampton-Alexander Review.
Parwer Beview, and MoGregor-Smith Revigw;

« approval of the dirgctor extarnal appomtments policy:

+ approval of Committee's Terms of Reference,

« approval of the role descriptions of the Chair of the
Board, Senor Intependent Director and the Group
Chief Executive: and

+ consideraton of external corporate governance
developmen:s relating 1o ine remit of the Commitiee.

Board evaluation

Following an externally facilitated Board effectivenass review n
201819, an mternal evaluation of the Board was carried out by
way of guestionnaires and individual interviews with the Chair of
the Board for 2020/21. The evaluation process concluded that
overalt the Committee was operating effectvely. Further details
on the cutcomes of the Board effectivencas review arg availlable
on page 79

Appointments to the Board

The Commuttee has a formal, rigorous and transparant
procedure for tne apportment of new directors Appointments
are made to the Board based or obyectve or tera and with due
regard 1o the bengfits of dwersity and the lsadership needs of
the Company. External search consultancies arg used when
recruting directors.

The Cornmittea uses a skills matnix 100l when assessing the
skills and capabilities required r a new directer. taking nto
account the existing expenence anc expertise on the Board
The Cormmittee deveiops candiaate profiles descrining the
skills. knowledge and expenarce reguired for sach rew role.

During the year, the Comamitteg pronosed that Bruce Marsk
be appointed as Group Chiefl Fnanca Oficer 1o fil this
vacancy folowing Jonny Masor's decis on 1o move on 1o
new extarnat oppartun ties

The Committes members were invelved in the search and
recrutment process for this role and recommended the approval
of Bruce Marsh to the Board for reasons including his strong
track record in delivering complex business transformations and
leading high-guality finance teams together with his extensive
retall experence, mciuding in the finance team of Dixons Retail.

Succession planning

The Group requires a talented Board with appropriate
experience, expertise and diversity. The Committee considered
the size of the Board durng the year. While the Commitiee

was satisfied that the current Board Size of @ght directors was
appropriate and effective, the Committee agreed that it would be
prudent fo appoint a further one or two additional non-executve
directors during 2021/22 1 manage the succession planning
needs of key Board roles. Two non-executive directors will reach
a nine-year tenure in August 2023 and the Charr of the Board
and Senior Independent Director both reach a nine-year tenure In
December 2024, The Committee have therefore preparad a role
profile that takes into account the skils and capabilities of the
current Board. The Chair of the Board discussed the draft role
profie with each Board director ndividually dunng the meetings
held for the Board effectivenass review process to discuss

the Board succession planning needs and ensure that every
Board member was able to contribute. The Committes wil

feact the recruitment search during the next yaar and propose
any suitabie candidates to the Board for approval

During the vear, the Executive Commitiee carmed out a detated
talent review acrass every area of the business. Succession
pians are n place for every member of the Executive Committee.
The full Board including the Comnmuttee members recenved an
update from the People team on Tatent and Succession planring
durirg the wirtual Board dmner in March 2021, The Charr of

the Board who is also the Committee Chair receives regular
updates during the year directly fram the Paople team on key
appointments and inttiatives. The Commitieg, together with the
Board, s focused on enswring that credible succession plang
are maintained and that there is a talent pipeline for future
business isaders.

Diversity

The Company is committed to develoning a diverse workforce
and equal opportunities for ail. The Board recogrises that
enhancng diversity in &ll its forms s a crtical part of having

an effective and engaged workioree wihich in turn supports
“he long-term sustainabie success of the business.

e Board meets the voluntary targets recommended by the
Hamptor-Alexander Review and the Parker Review, At the
end of the financial year 37.6% of the Board. and 22% of the
Executve Commitiee. are female. One member of the Board
megls the cnteria as set out in the Parker Beview. Whilst the
Board s strongly supportive of enkancing all forms of divers-ty
across the Board and wider workforce as a matter of priorty,
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the Boara does not currently set specific targets on gender
balance or ethnicity. The Committee and the Board continue

o be very mindful of the benetits of greater diversity of gender.
saocial and ethnic backgrounds, and cognitive and personal
strengths, in al appoiriments. The Board will actively seek (o
enhance diversity on the Board during 2021/22 by taking steps
10 Incrense the nombar nf diverse nandiciates io be included in
any appointmant process. An Inclusion and Diversity Forum was
established dunng 2020/21 to seek to enhance diversity across
e workforce.

In accordance with DTR 7.2.8A, the Committee confirms tnat a
Dwersity Policy is in place and was last reviewed and approved
by the Committee in November 2020. The Board no longer has

a separate policy that only apolies to the Board but has approved
the adoptior of the Group policy 1o nclude all Board and senior
management agpaintments. The pohcy does not inciude any
quotas and emphasises the neead for appontments 10 be made
on the basis of mert.

in performing its annual review, the Board also looked at other
aspects of diversity relevant to the Group. With a significant
prooortion of the business in the Nordics, we have a Swedish
nan-executive director on the Board 10 enhance the Board's
knowledge of these international markets. This non-executive
director aiso attends the International colleague forum to support
colleague listening and engagament. in addition. the current
Group Chigf Financial Officer also has wide-ranging fnancial
experience, both in the UK and the Nordics.

Election and re-election

At the forthcoming AGM. alt directors as hsted on pages 68

ana 69 will present themselves for re-election other than Jonny
Mason who will step down from the Board in July 2021, Bruce
Marsh wilt join the Board as Group Ghief Financial Officer during
July 2021 and will present himself for election at the AGM in
September 2021. Biographical details for Bruce Marsh have
peen included 10 the Company's Notice of AGM. Each of the
directors 18 beng unanimously recommended by the other
members of the Board due to their expenence, knowledge. wider
managemeant and ndustry expenence. continued effectiveness
and commitment 10 therr rofe. Mare informaton on the nansdual
cortrbutions of each director 15 avalable within theirr biographies
on pages 68 and 62.

enbensl

Loerd Livingston of Parkhead

29 Jung 2021

INVESTOR INFGRMATION
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REMUNERATION
REPORT

Teny BeNunzio GBE

Introduction
On behalf of the Board, | am pleased 1o present the 2020421
Directors’ Remuneration Report and the report of the

Remuneration Commuttee (the ‘Committeg’) for the financial year

ending 1 May 2021 This report ncludes a ‘Bemuneration at a
glance’ sectian on page 103 and a copy of the Hemuneraton
Policy on pages 104 1o 112, The Repot will be sunject 1o an
advisory shareholder vote at the 2021 AGM.

2020/21 was an extraordinary yvear. As required by the
government, the Company closed all stores across the UK,
Ireland and Greece for several substantial pernods dunng the
tinancial vear tlowever. our onling aperations n these countries
were able to continue. and orine trading went from strangth

to strangth. recovering a signficant part of the iost stere sales.
In additon, most, tut not all. of our stores in the Noracs have
been able to continug 0 trads throughour the year.

In determining the Executive Diractors’ remuneration outcomes,
the Committee had a cear focus o0 ensuring alignment of pay
with performance but was sgually attentive to the need to take
into consideration the experience of all our key stakeholders
throughout this extracidinary year.

We have autlined below the key drivers of our remungration
deacisions i the context of a very challenging year.

Remuneration in context
Corporate performance
The executive team successiully navigated the uncertantas of

the pandermic. Despite the significant and ongoing uncertainties.

the team remained focused on 1t core purpose of helpng
everyone enjoy amazing technoogy. The Company priosiuged
coileague safety. customer care and ‘inancal stabiity. However,
at the same tme sign.fcant progress was made in the most
important strateqic programmes whist delvering robust
financial results. This overall outcome was substantially better
than could have been expected at the Seginning of the vear
and substantially better thar 3 2019720 as evidenced Helov,

Key strategic achavemeants include:

* Electricals onine sales growth +103% §
UK&I Elsctrica’s antine sales grew +114% ¥

s Gained market share in every channel that was open

e Mobile transformation has been highly cash generative
in the year

»  Significant acceleration in omnichannel transformation:
ShopLive, our 247 kve video shopping service faunched
1 the year generating over £100m sales in the UK, order
& collect is a growing proportion of sales

« Balance sheet position materally improved though strong
performance on sales, growth in profits and cash flow year
on year.

Qur key financiat highlights include:

+  Strong trachng in all markets: Electricals LFL +14%. despite UK,
Ireland and Greece stores being shut for substantial periods

»  Groun adjusted profit before tax™ £156m (2018/20: £116m.
Adjusted Group EBIT grew +22% to £262m

«  Total free cash flow was C438m* compared to £109m in the
prior vear. This improved the year end net cash postion 1o
£169m against net debt of {£204m) at the end of 2019/20.

Stakeholder experience

Ag aresuit of the pandenuc. over 16 500 colleagues were placed
on furlough dunng 2020721 and we suspended some of our
transformation activities, to focus on keeping our colleagues
safe, whilst managing costs and resources. We have spent £14m
to mplement extensive hygiene and social aistancing measures
at our facilites and stores 1o ensure cur sites are Cowd-secure.
We were also one of the first companies in the UK to -oll out
rapid workforce testing. This has enabled our colleagues to
safely contirue delivenng vital tecnnology to customers. Inthe
UK and Ireland, we provided fuli nay or enhanced company sick
pay t© cur vulnerable colleagues in customer-facing roles and

1o colleagues who were over 28 weeks' pregnant 5o they could
shield at home. We also provided full sick pay and support to our
colleagues who tested positive or vere displaying symptoms for
Covid-19 and needed to quarantine,
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We are continuing o recogrise the vital work all our frontline
coleagues are doing, and 1In May we announced that we plan
10 pay all hourly paid UK colleagues the Real Living Wage from
1 October 2021, This will result in an average increase of 9%
for almost 12,000 hourly paid coileagues in the UK. We are
also pleased to confirm that n contrast to last year, there will
pe annual performance banus payouts to all eligible colleagues
across the Group. We introdguced a new recognition bonus for
our Supply Chain colleagues and continued with our colleague
share awards to ensure all colleagues are shareholders and
nvested n our future success. We now have over 31,000
colleagues across our nternational markets who are mempers
of our Colleague Snareholder Award scheme.

Alongside our comnutmant 10 increase the minmuim hourly

pay rate for our frontline UK colleagues. we are making a seres
of investments in skills, wellbeing and reward programmess.
totalling nearly £25m over two years. We invested in colieague
wetbeing, providing training and accreditatian for 450 Mental
Health First Aiders and trainming for a further 315 colleagues to
pecome Mental Health Champions, The necessary changes in
our business mode! created opporturnities for our colleagues to
be redeployed across the business 1o areas where there was
the greatest need Thig enatled them 1o learn new skills and
benefit from new expenences. We redeployed 700 colleagues to
support contact centres and increased the number of colleagues
trained 10 be Shopl ve enabled from 20 in April 2020 to 2,800
by January 2021, We also provided almost 600,000 hours

of learning during the year and upskilled over 6,000 front line
colleagues in aur new selling framework LIFE.

The above investments nave contributed 10 a double digit
ncrease in the UKEl engagement scores, and an industry
leading overall engagement score for the Gioup.

Despite our UK stores beng shut. we contued o help our
custamers with the technology they needed by moving from
being a business with 25% onine penetration to 100% avernght.
This significant change in operation did lead to some customer
challenges. which were identfied and resolved over time. We
invested i trainng and resourcing, which meant by year end
service levels were significantly better. There 1s more t do, but
nnovations such as zero comact order & collect and Shoplive
nave been welcomed by our customers and are a significant part
of our omnichannel future

We are grateful for government support received during the
pandemic. This was used to successiully preserve jobs during
lock down and we did not make any Covid-related redundancies
in the year. Given our strong financial position ar year end, we
renmbursed all of the L73m received in furlough support n the
vear In respect of our UK&I colleagues and made the early
payment of £144m of VAT deferred by the UK Government.

Our share pnce has recovered since the depth of the crisis
and we beheve we remain on track for a much more valuable
busingss for sharenolders in the longer term. albeit some
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elements of the transformation have been delayed 6 to 12
months by the crisis. We've closed the year with a sigrificantly
strengthened baiance sheet, new debt facilties and remain

on track for our medium-term guidance of mare than 21ion of
cumulative free cash flow gver 201920 to 2023724, As we ook
forward with optimism the Board has decided to restart a full
dividend of 3.0p for the full vear 2020:21.

Our purpose, to help everyone enoy amazing technolegy, goes
beyond ensunng customers can choose, afforc and enoy the
right technoiogy. Dunrg the vear, we pledged £im to halp close
the dgital coverty gap andg iackled isolaton among o.der pecple
hilst commustng to further reducmy our environmental impact.

We launched owr first 'Go Greener’ markeling campaign and
have collaborated with The British Retail Consortium an a
Ciimate Action Roadmap to achieve Net Zero by 2040 - a target
alsc set for the Group. We've ntroduced cur first electric vans as
we move 1o electne veh.clas by 2030 as part of Climate Group
EV100. We have maintained cur FTSEAGood status, scored

i the top decile of 1IS8's ESC Environment rating and set out
our first disclosures agamnst the Taskforce for Climate-related
Financiat Disciosures Framewaork.

Qur colleagues have avital roie 1o play here, and we have
introduced two naw environmental metrics nto our annual
bonus scorecard from 2021/22 10 align our ESG goals with
our reward framework,

2020721 remuneration
Base salary

Due to the impact of Cov-d-19, allmembers of the Board agreed
to a temporary 20% reductior n base pay and fees during the
perod Apnl o June 2020

Annual performance bonus

Annual performance bonus in respect of 202021 was based
an achievermern:. of stretening targets against four metrics of
EBIT (50%), average nat debt (20%). net promoter score (15%)
and empioyee engagemesnt (15%). Bonus arrangements also
included a potental clawback facility in relation to *Treating
Customears Farly’

The formulaic outcorme gren the above performance was 88%
of maxamum for the Executve Directors. Full details on the
targets set and performance against therm can be found on
page 117, The Commitiee considered whether ar not to

adjust the formulaic outcorme and decided it was satisfied

that the outcome 15 both fair and appropriate given the

financial performance deliverad in a difficult year and the wader
stakeholder experience outlined above. The Commttee were
also mindful that no 2019/20 bonuses were paid to the Executive
Directors. despite the fact that bonus targets were on track
prior 1o the negative impact of the first lockdown i March 2020
Therefore. for the avandance of doubt no Committee discretion
was exercised i respect of the formulac outcome for 2020/21

One third of bonus payments o Executive Directors wit be
deferred into shares for a period of two years.
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ing

The 2018 LTIP award was subject to reiative TSR (50%)

and cumulative free cash flow {50%) targets measured over
thres years. Based on the achieved level of performance,

the threshold required for vasting for the TSR clement was not
met but the free cash flow achieved a vesting percentage of
100%. The cumutative cash flow achieved was £898m aganst
a target of £574m. Overall LTIP vesting was therefore 50%.

Again, the Committes considered whetner or not to make

an adjustment to the formulaic outcome. In the course of its
deliberations the Comimittee noted that the positve impact of
government Govid support was more than counterbalanced by
the negative impact of Covid store closures, Overall therefore.
it decided that & was satisfied that the outcoms s both fair and
approprate given the cash flow performance delvered and the
wider stakehclder experience outlined above.

Vested shares will be subject to a turther two-year holding period.

Full details on the targets §&t and Derformance against them can
be found on pages 119 and 120.

2021/22 remuneraiion
Base salary

The Committee reviewed Alex Baldock's salary as at 1 May 2021
and. in the hght of his leadership through the pandemic and the
two years since he last received an uplift, apphed an increase of
1.5% to £880.000, effective 1 Avgust 2021, Tris level of ncrease
15 below the level of iIncrease appled fo the wider workiorce. The
average increase for the UK&I Corporate Head Office population
15 circa 2%, effective 1 August 2021 ard 2.7% for the Nordics.
effective 1 Apnl 2021, The move o Real L ving wage payments
i October 2021 will give an average mcreass of 9% for cur
hourly paid UK colleagues.

Pension

Bruce Marsh will receve a 3% pension allowance on joning

the Company, n Ing with the wider workforce. Alex wil continue
to receive a 10% pension a'lowanrce for 2021/22. however the
Committee confirms that this allowarce wilt be aligned with the
majority of the wider workforce by the end of 2022.

Annual performance bonus ~ metrics. weightings and
reasons for change against the prior Enancial year

A3 N previols years. the arnua' performance bonus w.l

be subject 1o the achevement of st-etchirg adusted FBIT,
average net debt customer net promaoter score and employee
ergagement targets, and a potertial clawback facilty in refason
o "Treating Customers Fairly ',

In addition to these measures, the Commuttee has decided to
ntroduce an acditonal envirenrmental focus. based o0 recyciing
by increasing e-waste Take Bacx and reducing our Scope 1 and
2 Carbon Emissions. These measures are reflected and deeply
embedaed in our strategy. are the nght thng 1o do - and maet
the growing expectaticr fom our- colleagues. custorers and
shareholders to focus on tha clinvate agerda. ESG measures

Including customer ngt promoter score and errpioyes engagement

will now represent 240% of the arnual bonus we gnting.

LTI

As 0 prior years, 2021/22 LT awards wil' e subject to two
equally weighted performance conditions. Hall of the awards
will be subject to the achievernent of a relatve TSR performance
condition, measured against a bespoke comparator grous
comprised of 21 European Special Lines Retailers. The
ramaining half of the awards will be subject to the achigvemernt
of a cumulative free cash flow target. Thig year, we plan to set
the targets and make the awards after we have announced Cur
annual results, to ensure that we have targets in place that are
both stretching for participants and also fully reflective of how
shareholders and the market view the long-term performance
of the business We will fully disclose the award detalls and
targets at the time of the grant announcement and also nclude
them in next year's Remuneration Report.

Executive director changes

As announced In January, Bruce Marsh will be appointed as
Group Chief Financial Officer with effect from 12 July 2021
Bruce's remuneration arrangemeants will be in ine with our
sharcholder-approved Remuneration Policy. Further detail
{including the award to be made in compensaton for ncentives
forferted at his previous employer) are set cut on page 128.

Jonny Mason. current Group Chief Financial Officer, witl remain
in his existing role 10 ensure a seamless and arderly transition
during Juiy. His termination arrangemants are in ling with the
shareholder-approved Rermuneration Paiicy. His contractual
natice penod 13 12 monihs fron: the date of notice (20 January
2021}, After termination, payment in tieu of notice wii be paid
ninstalments until the end of is notice penod or if earlier. the
date on which alternatve amployment is secured or alternative
engagements with the same or higher salary / fee 18 received.
Jonny will receive payment of the 2020421 bonus, with two thirds
in cash and one third deferred into shares for two years. The
Commuittes has determined that Jonny will recewe good leaver
status 1N respect of his outstanding Buy-out, LTIP and Deferred
Share Bonus Plan awards taking account of his sigrificant
contribution 1o the strong profit and cash flow performance in the
year and ongoing efforts supporting a successful transition to the
new CFO. The Buy-ocut and LTIP awards will be pro-rated for frs
peqiod of employment and the LTIPs well retain their performance
conditions. For the avaigance of doubt Jonny will not be eligibée
for a 2021/22 bonus or LTIP grant.

I hope vou find that thig report Clearly explans the remuneration
approach we have taken and how we wit mplement the Policy
in 2021/22. We have sought fo ensure that a balarced approach
has been taken for ail stakeholders based on their expenences
dunng the year. As atways. we would welcome any feedback or
comments on this Report. We lock forward to your continued
engagement and thank you for the feedback provided o date.

b Bl

Tony DeNunzio CBE

29 June 2021
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REMUNERATION AT A GLANCE

2020/21 2021/22 proposed

+ CEO (Alex Baldook) — L857.000 o CEO A ox Baldock) — CBE0.000

e CFO [Jorny Mason — £473,400 s RO Sruce Marshn = 415,000
BASE SALARY Note: Due to the Covid-13 impiact, thee

Exccutive Directors agreed 1o a 209
reduchon from the above salaries with
effect from 5 April 202010 28 June 2020

« 1504 of Dise safary ()4

of base salary

Maximum

tuni » One third deforred irto shares « One third deferrec mito shares
opportunity A Reroc of hwo yoars

for a penod of two years or

« EBIT 5024 » EBIT 14

* Average net debt (2052 » Avcrage nel debt (15%)
ANNUAL * ESG (30%) . ESG (40%)
PEHFBRMAHGE —~ Net Promoter Score (15% — Nat Promoter Scoro (15%:)

Performance
melries
{weighting)

BONUS - Emplovee engagement 15%) - Emnployee engagement (15%)
: — Ermargcnmental (1075

« FBIT underpin and “Treating )
- Fwaste Take Back volurmes (5%, and

Custorners Faly” clawhack
~ Prograss tn Nat Zero (G4

EBIT underpin and "Troating Customers
Faurly” vlawback

* 200 of base salary 2007 of Ldsa salary

Maximum Nole: Scaled back by 207 from 25052
opportunity MEXIMUM. in recogniion of share rice
movements and shausholder expenence

Performance * TSR relative to & bospoke group o TSR rewative tu A bospoke group of UK
metrics of LUK and Buropean retadera (5074 anat Eurepean refaiiars (50%)
(weighting) Cumulative free cash low (504 o Cumilalive free cash Ao {50%)

* 200% of salary to be achieved * 200% of satary 1o e achweved within flve
within five years of appomtrman years of appointimont

» For new appointmernts. shares o the » For now appointmonts (Bruce Marsh).
value of 200% ot satary must be retaned shires 10 the value of 20090 of salary
for the first year post-cessation and musl be retained for the first year post-
100% for the second year cossaton and 1007 for the second year

TOTAL REMUNERATION EARNED IN THE YEAR

The chart below reflects the on-target and actual remuneration cutcomes for 202021, and includes the performance related
2018 LTIP awards made on recruitment.

£4,000 £3.527

E £2,977
£3,000 B Ficed pay
£2,000 | BE Annuat bonus

LTIP
LTIP - Recruitment

£1,000

On Target Actuat On Target Actua:
Alex Baldock Jonny Mason
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INTRODUCTION

The purpoese of this Report is 1o inform shareholders of the
Company's Directors’ remuneration for the year ended 1 May
2021 and the Remuneration Policy for subsegquent years.

This report is divided o two sections:

« the Remuneration Policy; and
« e Annual Remuneration Report.

The current Remuneration Policy was approved by
shareholders at the Annual General Meeting on 5 September
2018 and s effective from that date. The Annual Remuneration
Report will be put to an advisory vole at the Annual

General Meeting.

The next Directors” Remuneration Policy will be put to
shareholders at the AGM, expected to be held during
September 2022,

The role of the Committee is 1o determine on behalf of the
Board a remuneraticn policy for Executive Directors and
senior management which promotes the long-term success

of the business through the altraction and retention of
Executives who have the abllity, expenence and dedication
1o deliver outstanding returns for our shareholders.

The Committee has adopted the principles of good governance
relating to Directors’ remuneration as enshrined in section 5 of
the Code and has paid close regard 1o the principies of clarity,
transparency, risk management, propertionality and alignment
to culture and strategy. The Committee has complied with
those principles in the year under réview.

These reports have been prepared by the Commitiee on
behatf of the Board in accordance with the Companies Act
2006, Schedule & to the Large and Medium-sized Companies
and Groups (Accounts and Reports) Regulations 2008

(as amended) and the Listing Rules of the Financial Conduct
Authority. The Remuneration Policy (which is not subject

to audit} details the role of the Committee, the principles of
remuneration and other matters. The Annual Remuneration
Report {elements of which are audited) details the Directors’
and former Directors' fixed and variable pay. share awards,
share options and pension arrangements.

REMUNERATION POLICY

The policy set oat here is the version approved by shareholders
cther than minor updates o certain sections such as the
Remureration Commitiee ohectives, itustration of remuneration
policy. sharebolder and employee consuitation and dilution Timits,

The actual version which was approved by snareholders can be
found in the annual report and accounts 2018719,

In August 2019, notwithstanding the Policy fex tility 10 pay up to
10% of base salary as a pension contribubion ior cash allowance
i tieu of a penson), the Commitiee annowced 1rat the pension
contributions for any new Executive Director s would be atigned
10 pension contribunons of the wider workiorece.

Remuneration strategy

Put simply. our aim is 1o genarate supenor returns or our

shareholders and the key 10 achieving this s our colleagues.

Our remuner aion sirategy ¢ therefore designed to motvate

high-performing colleagues to aeliver our busness strategy.

The objectives of our remungrat-on strategy are 10

+ artract, monvate and retain hign qual ty 1alert:

*  be transparent and align the nterests of senicr managemeant
and Exacutve Dreciors with those of sharehalders. by
encouraging managemeant 1o have a sigficant personal
stake Ir the long-term success of the business;

* weight remuneration to variable pay so that it sncentivises
outperformance particularly over the long term whitst
discouraging inappropriate risk-taking:

« ensure that superior rewards are only paid for exceptionai
performance against challenging targets:

* apply pokoes consistently across the Group to promaote
alignment and teamwork:

« recognise the imoortance of delivering across a balanced set
of metrigs to ensure the nght behaviours are adopted and the
long-term health of the business is protected; and

«  avoid rewarceng failure.

in developing s polhcy, the Committes has regard to:

* the performance. roles and responsibilities of each Exqcutive
Drector or member of senior management:

+  the remuneration arrangements and policy which apply
balow semor management ievels, including average base
salary INncreases across the workforce:

* informaton and surveys from internal and independent
SCUrCES:;

» tho economic envirpnment and inancial perforrmance of the
Company; and

s good corparate governance prachce.
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Guidelines on responsible investment disclosure The Committee considers that no eiement of 1ne remuneration

In line with the Investment Association Guidelines on responsible
nvastment disclosure, the Committee is satisfied that the
ncentive structure and targets for Executive Directors do

not raise any environmental, social or governance risks by
inacvertently motvating iresponsible or reckless behawviour.

package will encourage inappropriate nsk-taking by any member
of senior managemeant.

Remuneration Policy lable
The indvidual glements of the remuneration packages offered
10 Executive Diractors are summarised in the fodowing table:

BASE SALARY (FIXED PAY)

Purpose and iink to strategy

To aid the recruitrnent, retention and motivation of high-performing colieagues.
To ratlect their skills, experience and importance Lo the business.

Cperation

Normally reviewed annualiy.

The review reflects a range of factors including merit levels, internal relativity, external market data
and cost. Qur overalt policy, having due regard to the factars noted, 1s normally to target salaries

at market level taking into consideration FTSES1-150 and retaders of a similar size.

Salaries for new appointments as Executive Directors will e set in accordance with the Recrustment
Policy sef out on pages 110 and 111,

The Comimiftee takes into consideration the impact of base salary increases on the package as &
whole, as other elements of pay (such as pension contributions) are generally based on a porcentage
of salary.

Maximum opportunity

Ordinarly, increases for Executive Dirsctors will be in line with increases across the Group. Increases
beyond trose granted across the Group may be awarded in certain circurnstances, such as changes
in responsibilities, prograssion in the role and significant increases in the size, complexity or value of
the Group.

Salary fevels for current Directors are shown in the Annual Rermuneration Report.

Performance
assessment / targets

Salaries are normally reviewed annually by the Corenittes at the appropnate meeting having
due regard {0 the individual’'s experience. performance and addaed value to the business.

BENEFITS (FIXED PAY})

Purpose and link o strategy

in tine with the Comparny's strategy to keep remunearation weighted to varable pay that incentivises
outperformance, a modest range of benefits is provided.

Benefits may vary hased on the personal choices of the Director.

Provigion of relecation or other related assistance may be provided to support the appointment
or relocation of a Direcior.

Gperation

Executive Directors are entitled {o a combination of bendtits which include, but are not invted 1o
« car allowance or the use of a driver for company pusiness;

» privale medical cover:

+ lite asswrance;

» holiday and sick pay; and

» arange of voluntary bengfits including the purchase of additional holiday.

Executive Directors will be eligible for ather benefits which are introduced tor the wider workforce
on broadly similar terms.

Any reasonable business-related expenses (including the tax therecn) can be reimbursed i
cetermined o be a taxabie benefit.

Should an Executive Director be recruited from. or be based in, a non-UK location. benefits may
be determined by those typically provided in the normal country of residenca and 7 or reflect local
market legislation.

Relocation or other related assistance could include, but is not imited to, removal and other
relotation costs, tax equalisation, tax advice and accommodation costs.

Maximum opporiunity

The cost o the Group of providing such benefits will vary from year 1o year in accordance with the
cost of providing such benefits, which is kept under regular review.

Performance
assessment [ targets

Not applicable.
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PENSION (FIXED PAY)

Purpase and link 1o strategy

A pension is provided which is consistent with that proviged 10 other Corporate employees in the
UK and in line wilh our strategy 10 keep remuneration weighted to variable pay that incentivises
outperfarmance.

QOperalion

Defined contribution plans are offered 10 all employees. A defined benefit pension plan continues
in operation for Dixons' longer-serving employees, which is now closed to new participants and
future acerual.

Execulive Directors may choose 10 receive a cash allowance in fieu of pension contribugions.

Maximum opportunity

Current Executive Directors will receive normal Company pension contribution of up to 10% of base
salary, which can be laken in whole or in part as a cash allowance in isu of pension. Any Executive
Drector appoinied after 5 Septemiber 20158 will receive a pensich contribution in line with the level
paid 1o the majority of the UK workforce across the Group, up to 10% of hase salary, which can be
taken in whole or in part as a cash allowance in fieu of pension.

Peirformance
assessment / targets

Not applicable

ANNUAL PERFORMANCE BONUS (VARIABLE PAY}

Purpose and link to sirategy

Annual performance bonuscs are in piace to incentivise the delvery of stretching, near-term business
largets based on our busingss sirategy.

These bonuses provide a strong link hetween reward and performance and drive the creation of
further shareholder value.

The principles and approach are consistently applied across the Group ensuring aligninent to a
common vision and stralegy.

They are based on a balanced approach ensuring appropriate behaviours are adopted and
ancouraging a ionger-term focus

Operation

Bonus payments are determined after the year end and subject to a minimum profit threshold
heing achieved before payment ig due.

For threshald level of performnance. a bonus of up 1o 2095 of the maximum potential award is
pavabla, A siding scale determines paymen belween the minimum and maximem bonus payable,

The annuzl bonus is typically detenmined in June based on the audited performance over the
pravious financiat year.

One third of any borus samed will be deferred into shares for a peried of two years. with the
ramaning twa-thinds pald in cash. Any bonus garmed is non-pensionable. Where any bonus
is deferred dividends {or eguivalents) may acorue,

Performance 15 roviewed by the Comimittes using its judgement where necessary fo assess
the achievement of targets. The Committee retains the discretion to adiust downwards bonus
payments where achieverment of targets would result in a payment of a bonus at a levet which
would not be consistent with the interests of the Company and its sharehclders,

Recovery and withholding provisions apply for material misstatement, misconduct, calculation
crror, roputational damage and corporate failure, enabling performance adjustments and 7 or
recovery of sums already paid. These provisions will apply for up 16 three years alter payment.

Maximum opportusity

Maximurm annual bonus potential for all Execulive Directors is 150% of base salary.

No bonus is payable it the minimum profit thresheld is not achieved.

Performance
assessment / targets

Al measures and targets are reviewed and set by the Committee at the beginning of the financial
year with a view to supporting the achievement of the Group strategy.

The bonus scheme has targets based on a balanced scorecard, The balanced scorecard may
nciude both financial and non-financial measures, such as employee, customer and strategic
measures. The weighting of measures will be determined by the Committee each year. Financial
measures (such as profit and cash) will represent the majority of the bonus opportunity, with other
measures represeanting the balance.
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LONG-TERM INCENTIVE SCHEME (VARIABLE PAY): LONG TERM INCENTIVE PLAN ('LTIP’)

Purpase and link to strategy  Long-term incentive schemes are ransparent and demonstrably aligned with the interests of
shareholders cver the long-lerm.

The LTIP s designed to reward and retain Executives over the longerterm, whils! aligning an
individual's intorests with those ot shareholders and in turn debvering significant shareholder value.

Operation Discretionary awards of nil-priced options or conditional share awards are granlad over Dixons
Carphone shares.

Awards will be granted annually and will usually vest after three years subject to continued service
and the achyevement of performance conditions.

The level of vesting is dependent on achicvement of performance targots, usually ovar a threc-year
period. No mare than 25% of the maximum will be payatie for threshold level of performance.

The post-tax nurmber of share awards vesting will be subjedt to a further two-year holding period. during
which they cannot be sold, unless in exceptional sircumstances and with the Cormmittes’s permission.

Dividiend equivalents may be accrued on the shares sarned from any award,

Awards will be subject to recovery and withholding provisions for matenal misstaterment, misconduct,
calculation error, reputational damage and corporate fallure. enabling performance adjustments
and / or recaovery of sums already paid. These provisions will apply for up to three years after vesting.

If employment ceases during the vesting period, awards will ordinarily lapse in full, unless the
Committee exercises its discretion.

The Committee has the discretion i cerlamn creumstances to grant and / or seitle an award in cash.
For the Executive Directors this would only be used in exceptional circumstances.

In the event of a change of cantrol, any unvested awards will vest immediately, subject to satisfaction
of performance conditions and reduction on a time-apporiioned hasis.

Maximum opportunity Grants under the LTIP are subject to overall dilution limits.

The normal maximum grant per participant in any financial year will be a market value of 250% of base
safary, with up t0 375% in excepticnal circumnsiances. e.g. recruitment.

WMore details on the proposed award levels for Executive Directors in 2021/22 are set out in the
Annual Remuneration Seport on page 128 and full details wili be disclosed at grant.

Perfarmance Performance targets are reviewed by the Committee prior to 2ach grant and are set to reflect the key
assessment [ targets priorities of the business at that time.

The Commities gdetermines the metncs from a range of measures, including but net limited 1o,
nrarket-based performance measures such as TSR and finangal metrics such as free cash flow.

The Commitiee retains the flexibility to introduce new measures in the fulure if considered appropriate
given the business context, atthough TSR and fiee cash tlow wilt each not be weighted any 1ess than
30% of the total award. Material changes will be subject to consultation with inaior shareholders.

The actual metrics applying for each award will ba set out in the Annual Remuneration Report and any
changes in the metrics will be explained.

ALL EMPLOYEE SHARE PLANS

Purpose and link to strategy  Encourages employvees to make a long-term investment in the Comparny's shares and therefore be
aligned ‘o the long-term success of the Company.

Operation Executive Directors are eligible to participate in the Group all-employee share schemes., but not the
Colleague Sharehotder Scheme. on the same terms as other eligible employees.

Maximum opportunity The sarne imits apply to Executive Directors as to all other participants in the schemes and are in lne
with the appropriate regulations.

The Committee reserves the right to increase 1he savings limits for fulure schemes in accordance with
the statutory fimits in place from time to time.

Performance None of the schemes are subject 1o any perfermance conditions.
assessment / targets
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SHARE OWNERSHIP GUIDELINES

Purpose and link to strategy  Provides cloge alignment between the longer-term interests of Executive Directors and shareholders
in tarms of the Company's long-term success.

Operation The Company requires Executive Directors to retain a certain percentage of base salary in the
Company’s shares, with a five-year period in which to reach these Imits. Executive Directors
are also required 1o retan a progportion of these shares post the cessation of employment.

The shares which count towards this requirement are beneficially owned shares (both directly
and inchirectly}.

Maximum opportunity Nol apglicatie.
Perfarmance The Company raquires all Exacutive Directors ta retain 200% of base salary in the Company's
assessment / targets shares during employmant. Any Executive Director appointed after 5 September 2019 will also

tie required to retain shares equivalent to 200% of their base salary on leaving for a period of
12 months and then 100% of their base salary for a further perniod of 12 months.

Details of the Directors' sharetioldings are shown in the table on page 126

NON-EXECUTIVE DIRECTORS AND CHAIR OF THE BOARD / DEPUTY CHAIR FEES

Purpose and link to strategy  To provide a compatitive fee for the performance of non-executive director duties, sufficient to altract
high calibre ingividuals t6 the role.

Operation The fees are set to align with e duties undertaken, taking into account market 1ates, and are
normally reviewed on an annual basis. Factors taken into consideration include the expecied ime
commiment and specific experience.

Acicitionat fees arc payable for acling as the Senor Independent Director or as Chair of any Board
committes, and for moembership of a Board Committee.

Non-executive directors do not participate in the annual performance bonus or the long-term
incentive plans or pension amangements.

Any reasonable business-related expenses (ncluding the tax thereon) can be reimbursed if
determined to be a taxable benefit.

For material, unexpected increases in time commitments, the Board may pay extra fees on a
pro-rated basis to refiect additional workload.

Maximum opportunity Agaragate annual limit of £2,000,000 imposed by the Articlos of Association for Directors’ fees
inot nciuding fees in relation 10 any executive office or Chalr of the Board. Deputy Chair, Senior
Independgent Director or Committee Chair feesh

Performance Not applicable.
assessment / targets

[
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Selection of Performance Metrics

The policy provides flexibiity for the Committes to determing the measures to be used in e Annual Performance Bonus and the
LTIP. Tre measures used currently. and their purposes are set out below.

Measure Where used Purpose

EBIT Annual Performance Bonus  Key medsuie of annual tinancial delivery
Awmqp net dent Annual Perforimance Bonus Focus onthe business's casn posit nn

N PromCIer score Annual Performance Bonus  Captures the averall perceptan of our business in the ayes of cur customers
Enplovee engagermert Annual Performance Bonus  Relflects how well we engage aur f Cagas — a Tactar which we Know to be a

key driver of retention and pearformarce

Cumulative free cash flowe  LTIP A principal maasure of the finanaal fealth of the pusiness meluc ng the
maragemont of working capital captured avor 2 nusdbiyear poriod

Rolatve TSR LTiP Seeks 10 measure the grow!h in sharcholders investment in Dixons Carphiong
wshare price moven nents plus divsdends pady relahve to other semilar companies

lustration of Remuneration Policy

The Remuneration Policy scenano chart below iiustrates the level and mix of potentiat total remuneration the ongomg Executive
Directors could receive under the Remuneration Policy at three leve:s of performance: minimum, target and maximuim.

Remuneration Policy scenario chart

. Fixed pay
£6,000 £5,622
_— B Annval bonus

g £5.000
z Long-term incentives
« 04,000 -
&
£ £3,000 A
Iy
g
£ £2.000
E £1.002

o0 oo TSSO,

Minimum Target Maximum  Maximum +50% Minimum Target Maximum  Maxirnum +50%
share price growlh share price growth
Alex Baldock Bruce Marsh

(1] Fixad say & hasec on the base sa-ary payable at 3 August 2027, tarahle benefits and pension coninbutions.,

21 Anndal vanatle cay reunegents the annua performarnca borus enttlemart No Dorws is assuntad & e marmLrm pe-tormance leve!.
Targst perfarmance assumes & payment of 90% of salary j1.e. 50% of maximuny and at maximum perferrance a payment of 130% of base salary,

13 Long terny noentves relate to the LTIP. NG awards vest at the ranimum perfamance level. Targst performancs aseumss & vesting of 127.5% of satary
fi.e 55% of maximum aweardr and maxemun performance vestung of 256% of salary

) The chart aogves does ot take into account the rmpact of shars price agprecabon, other *han the fourth bar, whoh agsumes a growtb in ths sharo or'es
of 50% aver the vesting penod tor LTIP awards.

Remuneration Committee discretions

The Comnutise operates the annual performance bonus plan, LTIP and all-employae plans in accordance with their respective rules,
tne Listing Rules and HMRC rules (or overseas equivalent) where reievant. The Committes retains discretior. consistent with market
practice, over a number of areas relating to the operation and aoministration of these plans. Trese include but are not imited to:

«  entitlement to pasticipate in the plar;

+»  when awards or payments are to be made;

« gize of award and / or payment (withi the rules of the plans and the approved policy);

» determination of a good leaver for incentive plan purposes ard the appropriate treatment based on the rules of each pian:

« discretion as 1o the measurement of periormance conditions and pro-rating in the event of a change of control:

*  any adjustment to awards or performance conditions for significant events or exceptional circumstances: and

« the appication of recovery and withholding provisions.
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Shareholder and employee consuitation

The Commities has a policy 1o consuit with its major
shareholders when making ary significant changes to the
Remuneration Policy of the Company. Any feedback receved

is taken into considerat.on when determining fuiure policy, The
Committee also takes inte consideration remureratior guidance
issued by ieading mvestor bodies, in adaition to the principles

of good governance relating ¢ directors’ remuneration as et
out in the Code.

Whilst employees are not formally consulted on executive
remuneration., a number of them are sharehoiders and as such
are able to exercize their influencea. In addition, the International
Colleague forums in place to undy the country forums into a
singte listening and engagement forum for colleagues. Tony
BeNunzio, the Deputy Chair and Senior independent Director
attends the UK forum meetings with the Chief Peopie Officer

and Andrea Gisle Joosen, independent Non-Exacutive Director,
attends the Nordics colleague forum meetngs. Attendance at
these forums provides a welcomed opportunity to directly engage
with the wider workforce and 1o bring colleagues’ views to both
the Committee and Board discussions, In 2020/21. the forums
were instrumental In supporting a number of critical business
initiatives, such as the implementation of a single payrol across
the UK&I business, and consultation on changes 10 key pay
policies, as well as influencing the agenda on issues that matter
mast to our colleagues, such as wellbeing. in addition. we maonitor
our employee discussion boards and employee forums to ensure
employee feedback 1n generahis considered in all our strategy
execution. The Company also conducts regular employee surveys
throughout the business. The Committee s kept informed of
general employment condiions across the Group, ncluding the
annual pay review outcomes.

Remuneration policy for the wider workforce

Dixong Carphone emiploys alarge number of colleagues across
different countries. Our reward framework is structured around
a sel of common principles with adjustments made to suit

the needs of the different busiresses and employee groups.
Reward packages differ for a vanety of reasons incluging the
impact on the busiress, local practice. custom and legislation.

In determining salary increases to apply across tha wider
workforce, the Company ta<as inte consderaton Company
performarce and ¢ther market metncs as necessary. When
setting the poiicy far Executve Directors, the Comm tiee 1akes
into consigeration salary increases throughout the Comoany
as awhoe.

The Comrpany activaty encourages w:de empleyee share
awnership. The Colleague Shareholder Scheme providas the
opRorunity for all colleagues, subject to elgibisty crieria, 10
becoms shargholders n the Cormpany and the Company has
putin place the structure and plan rutes for a SIP. for introduction
at a future date. In additon. the Groun's UK & Irish employees,
who meet the eligbility critenia, are already imviect to join te
Compery’s UK and lretand aprroved SAYE.

Discretionary share plans are also extended to both senior
management and cther key members of the workiorce, as the
Company feels that it is imporiant to incentivize and retan these
amployaes over the longer-lerm in order for the Compary 10
conhinue 1o grow.

Recruitment or promotion pelicy

On appointment or promotion, base salary levels will be

set taking nto account a range of factors incluckng market
levels, experience. internal relativities and cost. if an indvidual
is appointed on a base salary below the desired market
positoning, the Committee retains the discretion tore-align the
base salary over one o three years, contingent on ndividual
performance, which may resull n a higher rate of annualised
increase above ordinary levels. if the Committee intends to

rely on this discretion. it will be noted in the first Remuneration
Report following an individual's anpaintment. Other elemeants of
annual remuneration will be in ine with the policy set out in the
Remuneration Policy table As such, variable remuneration will
be capped as set out in the Policy table.

The following exceptions will apply:

* inthe event that an internai appaintment is made or an
Executive Director joing as a resuit of a transfar of an
undertaking, merger, reconstruction or similar recrganisatian,
the Committee retains the discretion to continue with exising
remuneration provisions and the provision of benefts. This
discretion wilk not be used inrespect of pension contributions
in excess of the Committes’s commitment 1o ensure tha! any
newly apponted Executive Director will recene a pension
contribution in kine with the level paid to the majority of the
UK workforce across the Group:

* as deemed necessary and approprate to secure an
appointment, the Committee retams the discretion to
make additional payments linked 10 relocation (mchuding
any tax thereon);

s for an overseas appointment, the Committee will have
discretion to offer cost-effectve benefits and pension
provisions which reflect local market practice and relevant
legislation:

+ the Committee may set alternative performance conditions
for the remamder of the inbial arnual bonus performance
penod, taking Mo account the circumstances and timing
of the appointment; and

+ the Committae retains the discretion 1o provide an immediate
interest in Company performance by making a long-term
incentive award on recruitment {or shortly thereafter ifin
a prohibited period) in accordance with the Polcy Tabie
under its existing long-term ncentive schemes or such
future schemes as may be ntroduced by the Company
with the approval of its shareholders, The Comimitiee wili
determing, at the time of award, the level of the awarag, the
performance conditions and tme harizon that woud apply
o such awards, taking into account the sirategy and
business crcumstances of the Company.
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Service contracts will be entered into on terms similar to

those for the existing Executive Directors, summarnised n the
recrutnent table below, However, the Committee may authorise
the payment of a relocation and / or repatriaton allowance, as
well ag other associated nternational maobility terms and benefits,
such &s tax equalisation and tax advice.

in adrihon 10 the annual remuneration cloements noted above,
the Committee may consicter buying out, on a kke-for-like basis,
Fronuses and / or mcentive awards that an individual forfeits
from a previous employer In accepting the appointment. The
Committee will have the authonty 10 rely on Listing Rule 9.4.2(2)
or exceptional imits of awards of up o 375% of base salary
within the LTIR. If made, the Committee wil! be informed by

e structure, time horizons, value and performance targets
associated with any forfeited awards, while retamning the
discretion to make any payment or award deemed necessary

RECRUITMENT TABLE FOR EXECUTIVE DIRECTORS

FINANGIAL STATEMENTS INVESTOR INFORMATION

and appropriate. The Committee may also require the appoinige
to purchase shares in the Gompany in accordance with 1ts
sharehaiding policy.

With raspect to the appointment of a new Chair of the Beoard or
non-executive director, terms of appointment will be consistent
with those currenily adopied. Varable pay will not be considered
and as suclirw naxinmum applies. With respect to non-executive
dirgctors. fees wiil 5o conaistent with the policy at the time of
appontment. If necessary, to secure the appeintmeant of a new
Chair of the Board not based in the UK. paymenits relating to
relocation and + or housing may be considered,

Fiements of remuneration on appontment are st out in the
Recrutment tab'e below,

imely announcement with respect 10 any director's
agpontment and -emuneratior will e made to the reguiatory
news services and nosted on e Company's corporate website.

Area Feature Policy

Service contract  » Notice peried » Up 10 12 months from either side.

and incentive » Entittements ontermination  » As summarised in the Policy on ioss of office.

plan provisions * Restrictive covenants = Provisions for mitigation and payment in tieu of notice.

* Variable elernents

Gardening leave provisions,

+ Non-compete. non-solicitation, non-dealing and confidentiality provisions.

* The Committee has the discretion to determine whether an individual shall
participate in any incentive in the year of appointment.

+ The Cammittee shall have the discretion to delermine appropriate bonus
pertormance targets if participating in the year of appointment.

Annual
remuneration

Base Salary + To be determined on appontmeant, taking into account factors including
market levels, experience, mternal relativities and cost,

Salary progression

If appointed at below market levels, salary may be re-aligned over the
subseqguent one to three years subject to performance in role, In this
situation, the Committeg reserves the discretion 1o make increases above
ordinary levels.

This initial market posttioning and intention 1o increase pay above the
standard rate of increase in the Palicy tabie [subiect to perfonnance) will be
disclosed in the first Bemuneration Report foliowing appomtment,

Benefits and allowances

Poticy on loss of office

Service contracts contam neither liguidated damages nor a

change of contral clause.

{re Company shall have a rignt to make a payment in lieu of

The Committee retains the discration to provide additional benefits as
reasonably reguired. These may include. but are not restricted to, relocation
payments, housing allowances and cost of living allowances {inciuding any

tax thereon).

of termination. There is an obligaton on directors to mitigate

any loss which they may suffer f the Company terminates

their service contract. The Commities will take such ritigation
obligation into account when deterimining the amount and timing
of any compensation payable to ary departing director,

notice n respect of base salary, benefits, including car allowance

and pension contributions, only for the director’s contractual
penod of notice or, if termination 1s part way through the notice
penod, the amount relating to any unexpired notice to the date

A director shall also be entitled to a oayment wi respect of
accrued but untaken holiday and any statutory entitlements on
termination. No compensation s pad for dismissal, save for
statutory entitlements.

m
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A director shall be entitled to racene a redundancy payment in
crrcumstances where, in the judgerment of the Conmmittee, they
satisty the statutory tests governing redundancy payments.
Any redundancy payment shall be calculated oy reference 10
the redundancy paymenrt policy n farce for ail employees in the
relevant country at the tme of the redundancy and may inciude
modest outplacement Cosis.

if a director’'s employment terminates pric 1o the relevant annual
performance bonus payment date, ordinanly ng bonus 1s payabie
for that financial year. The Commuities shall retan discretion 1
make a pro-rated bonus payment in crcumstances wherg it
would be appropriate 1o do 80 having regard 1o the contribuiion
of the Director during the financial year, the circumstances of the
departure and the best interests of the Company.

Any entilements under long-term ncentive schemes operated
by the Company shall be determined based on the rules of the
relevant schema. The default position of the Leng Term Incentive
Plan s that awards will lapse on &:mination of employment,
excapt wheare certain good ieaver ciicumstances exist g.Q.
death. ll-kealth. inury. disability. redundancy. transfer of an
undertaking cutside of the Group or reurement or any other
circumstances at the Commidtes's discretion) whereby the
awards may vest on cessation. or the normal vasting date.

in both cases subiect to performance and time pro-raing.
Although. the Cammittee can decide not 1o pro-rate an award
for pro-rate to a lesser extentt if 1t regards it as acproprate o
do 50 in the parucular crcumstances.

The Commitiee shall be entitied 10 exercise its judgement with
regard 10 settiement of potential claims. nciuding but not lmited
o wrongful dismissal, unfair diamissal, breach of contract and
discrimination. where 118 approprate 1o do so n the interests
of the Company and its sharsholders.

In the event that ahy payment 13 made N relaton to termination
for an Executive Director. thus witl be ful'y disciosed in the
foliowing Annua Remuneration Report

A timely announcement with respect 10 the termunaticn of any
director's appointment will be mads to the regulatory news
service and posted or the Company's Corporate wensie.

Service agreements
Service agreements for Executive Directors
Each of the Executve Directors’ service agreements prov.des for:

¢ the reimbursement of exoenses incu-red by the Executve
Director i performance of the r dutes:

s 25 days’ paid noliday each vear for Alex Ba'dock and
Jonny Mason;

+  gick pay: and

»  notice perictds whereby Alex Baldock has a nouce penoad
of 12 months from erther sarty ard J2ny Masos has &
notice perod of 12 months rom the Corrpany and six
months from him,

In situations where an Executive Director 1s dismissed, the
Commitiee reserves the right 1o make additional exit payments
where such payments are made in good faith, such as:

+ indischarge of alegal obiigation; and

s by way of settlemenrt or compronise of any clam arising
in connection with the tarmination of the Director's office
and employmeant.

Letters of appointment

Each of the non-executive directors has a letter of appointment.
The Company has no age limit for directors. Non-executve
directors derive no other benafit from therr office. except that
the Committee retaing the discretion to contirnue with existing
remuneration provisions. including pension contributions and
the provigion of benefits, where an Executive Director becomes
a non-executive director. It is Company policy not to grant share
options or share awards to non-executive directors, The Chair of
the Board, Deputy Char and the other non-executive directors
have a notice period of three months from either party.

Appointments are reviewad by the Nominations Commttee
and recommendations made to the Board accordingly.

External appointments

The Board supparts Executive Oirectors should they chosé to
take non-executive directorships as a part of their continuing
development and agrees that the Executive Directors may retan
tnerr fees from one such appointment. Currently neither of the
Executive Directors hold any non-executive directorships.

Gifution Limits

All the Company's eguity-based incentive plans incorporate

tha current Investment Association Share Capital Management
Guidelinegs {Gudehnes’} on headroom wAuch provide that overa.
dilution under all plans should not exceed 10% over a ten-year
period in relation to the Company's issued share capital {or
reissue Of treasury shares). In aadition, the LTIP operates with

a 8% in ten-year diution §mit {excluding histonc discretionary
awardsj. The Company regularly monitors the positon and prior
to making any award the Company ensureg that it will remain
within these limits. Any awards which will be satisfied by market
purehase shares are excluded from such calculations. As at

29 June 2021, the Company's dilution position. which remains
within the current Guidelines. was 4.7%¢ for all plans tagainst
alimt of 10%) and 2 7% for the LTIP {against a timit of 5%,
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FURTHER

Approving a new Group reward
framework and pay review
process for the wider UKE&I
wurkforee

Approving challenging targets for
the 2020/21 annual performance
bonug and long-term incentves
in ight of the impacts of Covid-19
and a particularly challenging and
unceriain envirgnment

Approving the inclusion of an

environmental measure in the
2021/22 annual performance

bonus design

Agreeing the leaving terms for

Jonny Mason and the joining
terms for Bruce Marsh

Completed a tender process
and appointed new executive
remuneration advisers

INFORMATION

L

Committes Terms of Reterence last approved:
21 January 2021,

The biographical details for each Committee
member are avallabie on pages  and

FINANGIAL STATEMENTS INVESTOR INFORMATION

COMMITTEE Meeting NUMBER OF
MEMBERS Attendance MEETINGS
Tony DeNunzie (Chair) 8/8

Andrea Gisle Joosen 878

Gerry Murphy R/A

{five scheduled
and three ad hoe)

Remuneration Committee purpose

The Board has delegated to the Conmmmitiee responsbility for aetermining policy in relatior
10 the remuneraton packages for Executive Directors, the Chair of the Board and other
senior management that promaote the long-term sustaranie success of the business
through the attraction and reterton of executives who have the abillty, experience and
dedication 1o denver outstanding returns for cur shareholders. This delegation includes
their terms and condbions of employiment in aadinon to the operation of the Group’s
share-based emoloyes incentive schemes. The Commitee also makes recommendations
ang monitors the level and the overall reasonabieness of the structure of remuneration
for the general workforce. The Committee approves the service agreements of each
Executive Direcior, including termination arrangements and considers the achievernent
of the performance conditions under annual and long-term ncentive arrangements.

Meetings

Only members of the Remunerat:on Commuttee are entitlied to attend Commiitee
meetings. The Chair of the Board. Group Chigf Executive, Group Chief Financial Officer,
General Counsel and Company Secretary. Chvef Peopie Gificer. Group Reward Director,
Head of Executive Reward and Share Plans a~d other members of senior management,
and reprasentatives from the Company's remuneratior ady sor (Wilks Towers Watson)
attended the relevant Committee meetngs by imatation,

No directors particinate ir digcussions about trar own remunsration.

The Company Secretary, or his nominee, acts as Secretary to the Committee and
attends all mestings. The Comimittee’s deliberatons are reported by its Chair at the
subsequent Board meeting and the minutes of each meetirg ave crcuated to all
members of the Board following aporoval.

The Committee meets as and when required and at least twice a year. The biographical
detalls for each Committee member are available on pages 68 and 69.

The Committee has the following principa: duties:

* making recommendatons to the Board on the Company’'s framework of executive
remuneration:

¢ determining the fees of the Chair of the Board and Deputy Chair:

+ considenng and making recommeandatons 1o the Board on the remuneration of
the Executive Directors and senior management refative 1o performance and
market data:

+  approving contracts of employment which exceed defined threshoids of total
remuneration or have unusual terms or termination perods;

+ considenng ard agreeing changes to the Remuneraton Policy or major changes
10 employee benefit structures:

+  roviewing the reward and Denefits structures across the group for all levels of
colleaguas; and

« approving and operating emplovee share-based incentive schemes and associated
performance conditions and targets,

13
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Activities during the year + agreeing Exacutive Director pension alignment;
The principal activities of the Committes during 2020727 included:  *+  approving share awards 10 genior management and
. ) SAYE andg Colleague Shareholder for the wider workforce;
«  reviewing and approvang the Drectars” Ramuneranon Report; under the 2016 Long Term Incentive Plan;
*  assessing the performance of Executive Directors against
pre-determined targets set for the 2018720 annual
performance bonus;

+  assessing the performance of the CEO's joining L TIP
and approving the vesting of hig Buy-out Award:

+ undertaking a tender process and appointing Wills
Towers Watson as executive remuneration advisers
to the Committes;

»  agreeing the design of the 2020/21 annuai performance
bonus including performance measures and targets:

= agreeing the design of the 2020421 share awards
including the performance measures and reviewing
the TSR peer grou,

»  approving a new framework for workforce reward and
a new pay review [Rrocess:

+« monitoring the developments n the corporate governance

s reviewing the 2021/22 annual performance bonus ervironment and investor expectations; and

design, including the approval of the inclusion of an

erviranmental measure; + monitering and ensunng afignment of remunaration

i ) practices across the Group
s agreeing new CFO and deparing CFO remuneration

arrangerents.
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ANNUAL REMUNERATION
REPORT 2020/21

REMUNERATION DETAILS
FOR 2020/21

The following sections set oul how the Remuneration Polcy was implemented during 2020/2% ana how it will be mplemented for the
following year.

Single figure of Direclors’ remuneration for the year ended 1 May 2021 (audited information)

Annual
Base perfor- Deferred
salary and Pension  Taxable Total fixed  mance Share LTIP Total variable Total
fees™ contributions® benefits* remuneration bonus Award paymemts®™ remuneration remuneration
£'000 £°000 £'000 £'000 £'000 £'000 £'000 £000 £°000
Executive
Airx Baldock 8343 85 34 G62 763 481 371 2015 2,977
Jonny Meson 466 A7 13 anz 271 o3y 1152 1.678
1,309 132 47 1,185 592 1,390 3,167 4,655
Non-Executive
Eileenr Burbiclge 689 - - 63 - - - - 63
Tony DeNunzio- 136 - - 136 -~ - - - 136
Ardrea
Gasle Jousen 63 - - 63 - - - - 63
Lord Livmgston
of Parkhead ™ 2G2 - - 202 - - - - 292
Frona McBain i3 - - 73 - - _ _ 773
Garry Murphy 63 - - 08 - - - - 68
700 0 0 700 0 0 N 0 700

2,009 132 47 2,188 1,185 592 1,390 3,167 5,355
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Single figure of Directors’ remuneration for the year ended 2 May 2020 (audited information)

Basic salary Pension Taxable Total fixed Annual LTIP  Total variable Total
and fees™ contributions®  benefits® remuneration bonus payments remuneration remuneration
£:000 £'000 £°000 £'000 £'000 £000 £'000 £'000
Executive
Alox Baldock 850 85 103 1.038 0 8] 0 1,038
Jorry Mason 470 47 13 530 0 4l 0 530
1,320 132 116 1,568 0 0 0 1,568
Non-Executive
Eleen Burbidge 54 0 1 65 0 0 0 i3]
Tony DeNunzio 138 3 2 140 0 0 o] 140
Andraa Gisle Jousen 7 0 5 70 0 0 0 70
Lord Livingston
ot Parkhead 294 0 1 297 0 0 0 2497
Flona MeBan 4

Gerry Murphy 69

1

2,031

o al rrgree e

e d Ly A e Baline

e

Annual performance bonus for 2020/21 {audited information)

The maximum bonus cppertunity for Executive Directors was 150% of base salary based on performance i the 12-month period
to the end of the financial year. The base salary used for the annual bonus calculation was the full annual base salary before the
20% voluntary reduction in pay. This s congistent with the approach taken for the wider worktorce colleagues m a similar posHtion,
The maxmum is payable at the maximum Javel of performance, 20% of the maximum opporiunity 15 payable on achievemert of
threshold performance (30% of base salary) and 60% on achievement of target performance {90% of basea salaryl. No bonus 18
payable if the minimum EBIT threshold is not achieved.

The Committes determined at the begirning of the year tnat the disclosure of performance targets was commercially sensitve
and therefora these were not disclosed i iast vear's Directors’ Remuneraton Repart. This was because targets were set within
the context of a longar-term business plan and this disc:osure could give Information to competitors o the detnment of business
performance. The Committee has, howaver, disc'osad in the table below the targets on a retrospective basis and the actual
performance against these. Although EBIT targets were caibrated someawhat ower than those for 20°9/20. the Committee were
comfortable that the 2020/27 targets wnen set represented an appropriately stretching level of performance in the context of the
plan aporoved by the Board, market congensus and expectations. particutarly taking into account the anticipated impact of Covid-
enforced stors ciosures. The Contmittee has a robust process for cons derng and calibrating performance targets, takng into
account nternal and external expectations, which ensures that they regresent a significant stretch which corresponds to the
creation of value far sharghoiders.
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Actual 2020:21 performance against the targets was substantially betier thar coula have been expected at the beginning of the year
and substantially better than in 2019/20 as evidsnced below:

As a percentage of Potential

maximum bonus Bonus %

Measure opportunity Threshald Target Maximum Actual Achieved

Adjusied EBIT 5019 §13in £159m AESi £2138m L07%
e D194 Am 2019.520)

Average et idebit) 205, {456 €303my D3 C207m 20%
reg $418m) 2012720)

Custorner Net Promoter Score 1543 18] GG 67 65 34
tvs 67.9 2019, 20)

Employee engageimeni score 1553 64.5 1.2 67.8 67.8 15%
e 62 20197200

Total 88%

Total Awarded 88%

et at the Boginag o e ran soycar Jdr SEtere g D ol Ts BaRg ass

Sthe Arnlal Report and AcCsunts weicn o actct IFHS &

1 12 bonus target
et SO I WO T AVE

1gote

Arectly cor sarablle tecasoe ars vast o O g2t S0 1 2 UKEL ol ara e and nve botvesst

ara nix nateacr Cuy s PO W tang Carphion? wass apazaad dn 700 307 2m D 20 ol e 020020 00 e 10 T onsire of tre Carpnore
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20 gty v € Mo EeS slretc P og than tiose sot for 200G 20 cuta croct curtne Lot febeTen g twd 8215 of resu s

The Treating Customers Farly [TCF) withholding condition applies 1o all Executive Directors. This states trat the company must
perform at a rate of 80% or better on the "Must Do” assessment regarding regulated products. If tug sn'tmet then 10% of tre
bonus must be withheld. The TCGF outcome for 202021 was 83.75%, and therefore, the 10% withholding has not beer applied.

The Committee conswdered whether or not to adjust the formutac outcome of 88% of maximum and decided 1t was satisfied that
the outcome is both far and appropnate given the strong financial performance deliveredt in a difficut year and the wicer stakehoider
expenence outhned in the Remuneration in context section on pages 100 and 101, The Committes were also mindful that no
2019/20 bonuses were paid to the Executive Directors, even though bonus targets were on tracr prior to the negative impact of

the first lockdown n March 2020, Therefore. for the avoidance of doubt no Commities discretion was exercised in respect of the
formulac outcome outlined atove.

LTiP and other share awards {audited information)
LTIP Awards made during 2020/21
Nil cost option awards of 200% of base salary were made 1o Executive Directors on 19 August 2020,

As described in the 2020 Directors’ Remuneration Report, ihe Cormmittee determined it appropriate to scaie back the number of
shares awarded to the Executve Directors from the maximum award level of 250% of salary. This decision was taken in response to
shareholders’ feedback on this mattar in the prior year and the previous fall in the share price: however the Committee also took into
account the strong recovery in the share price since the 2019 award and grior to the onset of the pandemic. Based on this evidence.
the Committee determined that Executive Directors’ awards should be scaled back by 20% e, 1o 200% of salary).

17
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The Committee also chose 1o delay the setting of the targets for the awards and therefore the grant date of the awards to August
2020 in order to allow time for a ciearar picture 1o emerge on the effect of the first lockdown and to gauge the market expectation
of the long-term performance of the business. In order 1o ensure that tus delay did not resuft in an undue benefit or penalty to
participants, the Comimittee set the number of shares to be awarded under the LTIP using the share price on 10 Juty 2020 (87.05p.
It re-confirmed this decision on the day prior 1© grant (being 18 August 2020) when targets were set, noting that the share price had
not moved significantly in the meantime. ciosing on that date at 87p.

The performance period for the awaras is the three financial years up to the end of the 2022/23 financial year and they have two
equally weighted performance conditions, Half of the awards wil be subject to the achisvement of a relative TSR performance
condition, measured aganst a bespake comparator group comprised of 21 European Speciat Lines Retallers and other comparable
companes at the start of the parformance period. The hist of companies included n the group is prowded beiow.

The refative TSR condition will be assessed over the three-year performance period, with vesting determined as follows:

Rank of Company TSR against Comparator Group TSR % of TSR element vesting

Below Medidn Dz

Mezdlian 250

Betweon Maedian and Upper-Cuartde Prorata between 259 and 1007, on a straight-fing basis
Upper Quartile or above 100%5

Comparator Group: AO World, Ceconomy AG, Dufry AG. Dunelm Group, Fenix Qutdoor Internationat AG. Fielmann AG, FNAC Darty
SA, Frasers plc. Grandvision NV.. JD Sports Fash.on, Kingfisher, Maisons Du Monde S A.. Marks & Spencer Group.. Mobilezone
Holding AG, Pets At Home Group, SMCP S.AS., Superdry, Valora Holding AG. WH Smith, XXL ASA. Zur Rose Group AG.

The free cash flow performance condtion is measured curmulatively over the three-year performance perod. The percentage of the
award vesting will be as follows:

Cumulative free cash flow up to the end of the 2022/23 financial year % of the free cash flow element vesting

Below £2312m O

3 1072

Between C312m and ©368m Piorata between 10% and 25% on a straght-ine basis
L368m jage

Betwoon C368m and S423m Pro rata betwecn 25% and 100%

Above C423m 10024

The free cash flow targets were set taking inio account a numper of inputs including market consensus at the time of the award
and the external environment withir which the Company 1s operatng. including the anticipated impact of Covid-enforced store
closures. Although free cash fow targets were callbrated somewhat lower than those for the award I tne pravious year, the
Committee were comifortable that they represented appropratery stretching levels of parfermance given the anticipated impact

of Covid at the time the awards were made. As always. the Commiittee will consider the level of performance achieved at the enc of
the performance penod and would be prapared to exeraisa discretion if the tormulaic outcome was not approprate or aligned witn
the shareholder experience,

Calculations of the achievement against the targets w il be indeperdently performed and approved by the Committee. Free cash flow
1s defined in the glossary on page 218: however the Committee retains discretion 1o adjust for exceptonal items which impact cash
flow durng the performance penod and will maxe full and clear discosure of any such adustments in the Directors” Remuneration
Report. together with deiails of the acnieved levels of performance. as determined Dy the above defintions, at the end of the
performance penod.
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Awards wil be subject to recovery and withholding prowisions for material misstatement. misconduct, calculation errar. reputationa
damage and corporate failure, enabling performance adjustments and 7 or recovery of sums already paid. These provisions wilk apply
for up to three years after vesting.

The awards are subject to a two-year post vesting holding penod, during which the Executive Director 15 nat permitted to set any
shares vasting, other than those required to settle any 1ax obhgations.

The tabie below sets out tho LTIF awards madae to the Exccutee Directors in 2020531

Share price at End of Minimum value at
Nil cost options date of award Face value™ performance threshold vesting®
awarded £ £ period Vesting date £
Alex Baldack -
2007 of saary 1,991.955 0.875 1742 9054 1 May 2023 19 August 2023 305,019
Jonny Mason -
2005 of salary > 1101436 0875 963,757 1 May 2023 18 August 2023 108,658

LSt s
Cale sy

RESTS Ras Io
3 ahist & B

g Avex Badock on 19 Augast "0EC Tha Camrnt nee 2ot e ra® mer 0 8Mares "0 De 443 030 LG 778 51ar2 2ncs on D by L LS

Vesting of awards made under 2016 LTIP {audited information)

Nil cost option awards equivalent 10 275% of base salary werg made 10 Alex Baidock on 22 June 2018 and Jonny Mason on

13 August 2018, The performance period for the awards was the three Tinancial years up to the end ¢f the 2020:21 financial vear
and there were two equally weighted performance condtons. Half of the awards were subject 10 the achieverment of a relative
TSR performance concition, measured against the companies ranked FTSE 51-150 from the start of the performance pericd.
The remaining half of the awards was subject to the achevernent of a cumulative free cash flow target.

Tre performance period for these awards ended on 1 May 2021.

Tha performance measures for the award and the outcomes are shown Delow.

TSR Target

Level of Performance Below Threshold Threshold Maximum Achieved
TSR Periormance over ks formance penadd Below Mecdhan Medlian Upper Quartile Below Madian
Vesting Level (3, 25% 10055 0%

Cumuiative free cash flow

Level of Performance Below Threshold Threshold Target Maximum Achieved

Cumuative fioe cash flow
onz Thie pertormance pericd Below U517m 5T ChTde CEROmM LH08mM

10054 1007

[\
%31
¢

Vosting 0% 10

Based on the achisved level of performance, the threshold regured for vesting for the TSR element was not met but the free cash
fiow achieved a vestng percentage of 100%. Overali vesting was therefore 80%,. The Committee reviewwed whether any discretion
should be applied to the vestng cutcormes and determined that it was satisfied that the outcome 1s both fair and appropnate given
tre overall performance and the wider stakeholder experience ocutined in the Remuneration i context section on pages 100 and
101. On this basis the Committes determined that the awards shouic b paid in accordance witn the vesting outcome.
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All the awards are subject to a two-vear post vesting holding perod. during which the Executive Direclor 1s not permitted to sell any
shares vesting, other than those required 1o settle any tax oblgations.

Nil Cost Options Overall QOverall vesting Vesting

awarded vesting % awards Date

Alex Baldoaok 1147182 50% 598.541 14 July 2021

Jonny Magon 734,553 50% 356.213 13 August 2021
1T Jonry Maso s awaid nas begn oo ated o1 serac2 1o 1 F lerns maen dule

in addition. awards of 100% of base salary were made to Alex Baldock and Jonny Mason on 3 April 2018 and 13 August 2018
respectively. relating to their recrutment. These awards were subject only to the achievement of the relative TSR performance
condition, measured against the companies ranked FTSE 51-150 over the applicable performance period. The performance
perod for Alex's award was for the three-year period to 3 Aprit 2021, and for the three fimanciat vears ending on 1 May 2021
for Jonny's award.

Based an the achieved level of performance. the threshold required for vesting for both awards has not been met. The Committee
decided whether any discretion should be applied to the vesting outcomes and determined that the awards lapse on reaching their
vesting date.

TSR Target
Levet of Performance Below Threshold Threshold Maximum Achieved
3R Perfarmance over parformance poriod Betow Median Median Upper Quartile Beiow Moedian
vesting Level (5 25% 1002 [$50

Vesting of Buy-out award granted in accordance with the Listing Rule 9.4.2(2) of the Listing Ruies

{audited information}

On 3 Aprit 2018. the Company grarted Alex Baldock a buy-out award to facilitate his recruitment and compensate for awards lost
from his pravious emiplover. The award was granted under a one-off award agreement in accordance with Lising Rule 8.4.2(2) of
the Listing Rules.

The award comprised of a nd cost optior: over 989,078 shares n the Company and vested three years from the grant date (the
“vasting date™. subject to continued service and that neither party has served nofice to terminate employment prior to such tme.
On this basis the Committee determined that the award vested on the 6 April 2021. Following vesting the award then ordinaniy
becomes exercisable in three rarches as set out below:

As from an exercise period commencing No. of related vested shares exercisable
6 April 2021 329,692 (Tranche 1)
3 April 2022 328,683 1 Tranche 2)
3 April 2023 3296932 (Trancne 3}

Alex axercised Tranche 1 of the award on 7 Apnf 2021, An addimional 37,536 shares were added to the tranche on exercise as
accrued dvidend eguivalents, calculated by reference to the value of dvidends that would have been payablg between the grant
of the award and the start of the exercise Deriod.

Alex exercised a total of 367.2588 options. Mmads up of 229,692 cptions and 37.596 accruad dividend equwalents, and soid 173.233
shares to cover the tax liability ansing on the ransactior. The ramaning 194,055 shares were retained.

Full details relating to the award were ciscioses in the 2017/18 Remuneration Report.
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Performance graph

The graph below shows the value, by 1 May 2021, of £100 invested in Dixors Carphone o1 31 March 2011, compared with tre valug
of 2100 inmvested i the FTSE 350 Index on the same date. The otrar points plotted are ths values at intervering financial year ends.

Total Sharehaolder Return (March 2011 - April 2021)

Tatal Shareholder Return Value of £100 investment over 10 years

250 - ,_,,—-\\
£200

|

—@— Dixons Carphone

F1%0 /4__’.,/0-\./ \ - - —e— FTSE350
£100 ? \/)

——
£50 et e+ et e - it st i A 8 oo e e v e ot & a L s e o
£Q - T T T Data is sourced
31t March 31 March 31 March 31 March 02 May 30 April 29 April 28 Apri 27 Aprd G2 May 01 May from S&P
20M 2012 2013 2014 2015 2016 2017 2018 2012 2020 2021 Capital iQ

The FTSE 350 has been used as it s a broad market which includes the Company and a nurmber of s compettors.

Group Chief Executive pay

The following table shows, over the same ten-year percd as the performance graph. the Group Chie?f Executive's single total fgure
of remuneration, the amount of bonus earned as a percentage of the maximum remuneration possilt'e, and the vesting of long-term

awards as a percentage of the maximum number of shares that could have vested, wihere applicable.

CEO single figure Annual bonus payout  Long-term incentive vesting rates

of remuneration™ against maximum against maximum opportunity
Year £'000 % %
2020021 Alex Balrdock eI HR A1
20719720 Alex Balduck 1.038 jl nia
2018419 Alex Baldoock 1619 a6 N/
201718 Alex Baldork 1946" e
201018 Sebastian James 2716 néa
2016417 Sebastan Janes S 83 néa
201518 Sebastan Jares 016 (3% n‘a
201415 Sebastan Jurmes 1.667 1008, né
2014415 Andrewy Harrison 420 1000 nia
2013714 Angdrew Harnsaon Gre 54%s nia
201314 Rogar Taylor 154 na na
2012413 Raoger Taylor 58 502 na
201112 Raoger Taylor e 0% e

[ T
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Annuat percentage change in remuneration

The table below provides the percentage change in the annual remuneration of Directors and the average UK colleague from
2020/21 onwards.

As the parent company only employs a small number of the workforce, the average UK colleague was deemed o be the most
appropnate comparator group. as the UK has the largest employee base and the Committee considers remuneration levels in the
UK when setting salaries and fees for the Executive and Non-Executive Directors and the Group Chief Executive is based in the UK.

Salary Taxable Annual
and feest benefits® bonuses®
Executive Directors
Group Chigf Exocutive — Alex Baldock -0.84% 67 % 100+
Group Chief Financial Ofticor — Jonny Mason -0.84% -0.867% 1007
Non-Executive Directors
Eilzan Bighicige -1.314%: -100%s NiA
Tony DeNunzio -1.31% -100% /A,
Andrea Gisle Joosen -3.18% 10025 N4A
Lord Livingstor of Parkhead -1.31% -100% NAA
Fiona McBan -1 3% -10G% MNA
Gerry Murphy BReEET 0% NA
Employees -0 5% S35 NAT

et Fnaraia O e and Nor-Pugoatve Diectors dweeer nsy o'

i
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pohed fue g
QELLY Bl (VLT B S
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BT Ratis

Relative importance of spend on pay

The following table gets out hoth the total cost of remuneration for the Group compared with adjusted EBIT and profits distnibuted
for 2620/21 and the prior year. Adjusted EBIT was chosen by the Committee as it is the most appropriate measure of the Group's
performance. Adwsted EBIT 1s defined i the glossary on page 217

2020/21 2019/20

Emillion Emillion Change %
Dividenets paaet Nil 78 100%,
Adyusted EBITY 262 214 2243
Total staff costs - continuing operations®™ 1,075 1123 =275

Number Number Change %
Average employee numbers - continuing operations® 36,087 42,209 -14.50%

sostuien e oxouce the Mnast of IF RS 1S fomadjust e e
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CED Pay Ratio
The legislation reguires the putlishing of the ratio of total remuneraton of the Group Chief Executive to the 25th, 5Gth and 75t
equivalent percentile of full-tme egquivalent colleagues.

The ratio 13 shown in the table below:

P25 P50 P75
Financial Year Methodalogy {Lower Quartile) {Median) {Upper Quartile)
220021 Oplian A T 1461 111
201920 Opnon A 54:1 181 37

2018/19 Ooman A A 651 5001

Of the three calcutation approaches availapie in the reguiations, we have chosen Methodology A because we be.ave r to be the
rnost aporopriate and robust way for the Company to caiculate the ratio.

In determining the figures, the following should be noted:

+ The single total figure of "emureraton of our UK colieagues was calculated as at 1 May 2021 and ranked Jsing 2020/21 PO
and P10 data. employer pension contributions and payments under the Company share schemes, n ing with the reporting
regulations. PBO data was used as 1t also includes the value of any overtme payments made n the year.

«  The calculation includes data for UK colleagues who wete furloughed and had Cowd-19 related salary reductions n 2G20/21.
* Parl tme colleagues’ earnings have been annualised on a ful-time equivaient pasis.
«  Joiners and leavers were excluded from the ranking.

«  The 25th, 50th and 75th percentile colleagues’ singie total figure o remuneration was then identified and compared o the CEO
pay, as shown in the singie tatal figure of remuneration table on page 15

The following table provides base salary and total remunaration information in respect of the 25th, 50th and 75tk percertle
colleagues, on a full-tme equivalent basis.

Group Chief P25 P50 P75

Financial Year Remuneration Executive {Lower Quartile} {Median) {Upper Quartile)
202021 Base salury H443.348 16,007 18,806 22,882
17,204 20,327 26,805

Total remuneration 2977305

The Committee has confimed that the raho is consistent with the Company's wider policies on colleague pay and reward, taking into
account a range of factors including market practice, experience and Natioral Living YWage reguirements.

The pay ratio has increased since kast year primarily because a 202021 bonus was received by the CEC and 2018 LTIF award
vested, whereas in prior years there was no LTIP vesting and no bonus was paid for last vear. Additionally, the calculations reflect
the reduced total pay levels for employees during the furlough period.

Given the nuances of reduced pay levels due to furlough in 2020/21, ard larger portions of the CEOQ's rermuneration linked to business
performance than {he wider workforce, a base salary only ratio is shown below. This allows us 10 i00x at the CEO vs. the vader
workforce on the one remunaraton component that 1s consistent across bath groups  These figures are based on looking at the
full-time equivalent salary of colleagues as at 30 April 2021, When we o this. we can see that the ratios and varues at the 25th. 50th
and 75th percentles are significantly lower than the CEO pay ratio noted abzove. In additicn, they are consistent between 2018/20 and
2020/21 and much more ciosely alignad to the CEC ratios in 2018720 and 2018/19 where nuances such as furlough were imited to a
short timeframe or non-existant and the CEO hadn't eamed as much in remuneration linked to business performance.

Group Chief P25 P50 PT5

Financial Year Remuneration Executive (Lower Quartile) {Median} {Upper Quartile)
2020/21 Base salary £867.000 £18,151 218,151 $£23.460
CEO Pay Ratio - 143 1:48 1.37

Group Chief P25 P50 P75

Financial Year Remuneration Executive {Lower Quartile) {Median) (Upper Quartile)
201720 Base salary C8E7.000 S177AS PA8,200 C22.500

CEQ Pay Ratio - 1.49 1.48 1:.39
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The ratio of the CEQ's pay 1o that of all colleagues is likely to be a volatie number, manly resulting from the CEO having a larger
proportion of his total remuneration finked 1o business performance than other colleagues in the UK workforce and therefore it
does not necessarly shed any light on the alignment or otherwise with regard to pay, reward and progression for the UK workforce.
This alignment is, however. somettung that the Committee considers as part of its overall responsititities.

The Company continugs 10 take its responsibilities 10 all stakeholders seriously. Our achievements this year and renewed fmancial
strength has allowed us to invest in our colleagues and anncunce substantial pay increases for our hourly paid colleagues, i line

with the rates set by the Real Living Wage from October 2021, This will factor in next year's caiculations. YWe have also nvested in

the customer experience, returmed £73m of government furlough, repaid £144m of VAT early and recommenced our dividend

Service agreements
Service confracts
The following table summarises key terms of the servce contracts in place with the Executive Directors:

Date of contract
Alex Baldock 3Apris
Jonny Mason 13 Aug 18

More details are set out n the Servce agreements sectior of the report on page 112

Letter of appointment

Non-Executive Directors are normally appaointed for three-year terms. subject t© annual re-election at the annual general meetings,
although appointments may vary depending on length of service and succéssion planring considerations. Appointments are
reviewed annually by the Nominations Comimintee and recomimendations made to the Board accordingly. The contracts in respect
of the Chair of the Board's, Deputy Chair's and Non-Exgcutive Directors’ services can be terminated by either party. the Campany
or the Director, giving not less than three months' notice.

The date of the letters of appointment are shown below:

Letters of appeintment
Eileer Burtsdge t Jary 19
Tony DeNunzio 16 Deg 15
Andrea Gisle Joogen £ A 14
Lord Livingston of Parkhead 18 Dec 15
Fiona MaBean 1 Mar 17
Gerry Murphy 6 Aug 14

External Directorships

The policy relating to external Directorships 18 gutiined in the Remuneration Poiicy. No Executive Director held external Diectorships
during 2020:21.

Leavers and joiners {audited information?

No changes ook place in 2020/21 and no payments were made. Information relating to leavers and jainers in 2021/22 are set out cn
nages 128 and 129,

Payments to Past Directors {apdited information)

No payments were made 1o ppast Directors aunng 2020-21.
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Directors’ interests in LTIP {audited information)

Lapsed or Exercised Date from Expiry of
At3May Awarded forfeitedin in the which first the exercise Exercise
Date of grant 2020 inthe year the year year At1May2021 exercisable period Price (p}
Alex Baldock
2006 LTIP 19 A 2020 - 1,991,958 - - 1,991,959 19 A6 2023 79 Aug 2030 -
20168 LTI 25 July 2019 1,737,530 - - - 1,737,630 25 uly #0222 25 July 2029 -
2018 19 DSBP 25 Juby 2019 506,490 - - - 506,490 25 July 2001 25 July 2020 -
2016 LTIP 22 Jun 2018 1,197,182 - - - 1,197,182 19 July 2021 22 Jin 20028 -
26 LTIP 3 Apr 2018 455,641 - 455,641 - 0 3ArZuat 3 A 2028 -
Secton 242 3 Apr2018 989,078 - ~ 329,692 689,386 3 Ant 2022 3 Ay 2028
Total (wath perfannance
concitions 4,926,671
Tetal (withoul periarmance
coaditions 1,165,876
Lapsed or Exercised Date from Expiry of
At2May Awarded forfeitedin in the which first the exercise Exercise
Date of grant 2020 in the year the year year At1 May 2021 exercisable period Price (p}
Jonny Mason
2018 LTIP 16 Algust 2020 - 1,101,436 - - 1,101,436 19 Aug 2023 19 Aug 2030 -
206 LTIP 25 July 2019 960,752 - - - 960,752 20 July 2022 25 July 2020 -
201819 DSBP 25 July 2019 199,494 - - - 189,494 25 July 2021 25 July 2029 -
2010 LTIR 13 Aug 2018 734,583 - - - 734,583 13 Aug 2021 13 Auy 20283 -
201G LT 13 Auy 2018 267,121 - - - 267,121 12 Aug 2021 13 Aug 2028 -
Secton 942 13 Ang 2018 81,435 - - - 81,435 13 Aug 2021 13 Auy 2028 -
Total (with performance
conditions) 3,063,892
Total fwithout performance

condilions) 280,929

Directors’ interests in Sharesave {audited information)

Lapsed or Exercised Date from Expiry of
Exercise At 3 May Awarded cancelled inthe At1May whichfirst the exercise
Date of grant price {p} 2020 inthe year inthe vear year 2021 exercisable period

Alex Baldock
Shiaresave 28 Aug 2020 66.04 - 6,662 - - 8,662 1 Cct2025 3 Apr 2026
Sharesave 10 Sept 2019 728 13,939 - - - 13,939 1 0012024 1 Apr 2025

Total 13,939 6,662 - - 20,601
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Directors’ shareholding {audited information}
The Company share ownership guidengs are designed to encourage shareholding in the Company for Executive Directors.

The ievel of shareholding requirgment for Execut ve Directors is 200% of base salary to be acheved five years trom their
appointment date,

Beneficially owned shares iincluding any :nterests held by connected persons e.g. spouse) count towards the guidelines.
together with:

»  unvested awards, on a ‘net-of-tax’ basis, granted under any deferred bonus arrangement or other plan / arrangement with
ne pest-grant performance conditions: and

+ shares subject to an unexpired holding period (including any shares held under a vested but unexercised option), on a
net-of-tax’ basis and provided that no further performance targets must be met.

Detalls of Directors’ interests :n shares of the Company as at 1 May 2C21 aré shown in the following table:

Scheme interests
Beneficially owned Shares Shares  Total beneficial
shares {including subject to without  interests under  Total beneficial
any interests heldby  performance  performance share ownership share interests
connected persons conditions conditions guidelines®™ as a % of salary®
Executive Directors
Alex Baldock 568,588 4,926,671 1,186,477 1,204,023 194%
Jonny Mason 175,000 3,063,892 280,929 322,909 94%
Non-Executive Directors
Fileen Burbidge 4,200 - - 4,200 N/A
Tony DeNunzio 200,000 - - 200,000 N/A
Andrea Gisle Juosen 24,976 - - 24,976 N/A
Lord Livingston of Parkbead 205,631 - - 205,631 N/A
Gerry Murphy 100,000 - - 100,000 N/A
Fiona McBan 29,129 - - 29,128 N/A
COT X GG OB IO a5 3s Al onnals
AP hase saLry a8 3 1 May tice over the manin 1o 1 May J071 0F 1 2

w20

G R
There were no changes in the D rectors’ share interests between 1 May 2021 and the date of this Repart.

Non-Executive Directors’ and Chair of the Board’s fees

The fees for the independent Non-Executive Directars. including the Deputy Chair, are determined by the Board (exciuding
Non-Executive Directors) after consicizing external market research and are reviewed or an annual basis. Factors taken into
consideration include the requiret tme commitment. spec fic expenience and / or qualifications. A base fee is payable and adational
fees are pad for charrirg ang membership of committees. The Chair of the Board is not involved in the setting of his cwn salary.
which is dealt with oy the Remuneration Cornrttee annually. Non-Execative Directors receive no vanable pay and receive no
additional benefits. except ~ situations where an Executive Director becomes a Non-Executive Drrector, and benefit and pension
arrangemarts cortinue.

The faes were reviewed aurrng 2620-Z1 and remain unchanged. Tne Charr of the Board and Deputy Chair receive all-inciusive fees
reflecting therr duties, Other rdenendent Nor-Executive Directors received a basic fee of £80,000 and additional fees as set out 1n
the table below for charing or imembershig of commitiees,
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2020/214 2019/20@

£'000 £'000

Chair ot the Board 300 300
Deputy Char 140 140
Charr of Audit Cutnmittes 15 15
Marnbe of Audit Cunnnnles 5 5
Miombies of Nominations Committee 5 5
Member of Remuneration Committee 5 5

How the Remuneration Policy will be applied in 2021/22
Executive Directors

The following salasies w lk apply during the 2021/22 financal year:

Salary at 1 May 2021 % Increase in Salary at 1 August 2021
£'000 salary in 2021/22 £000

Current Directors
Aok Baldock 867 1.5% 880
Jonny Masaon 479 - 479
Brice Marsn q15 - 415

Company pension contributions or allowance in eu of 10% of Dase salary will be pad to Aex Baldeck and Jonny Mason.
Bruce Marsh will recenve a 3% pension allowance on jpining the Company. in ine vath the wsder workforce. The Comnuttee
also confirms that Alex Baldock's pension allowance will be aligned with the mayority of the wider workforce by the end of 2022.

The maxamusm annual performance bonus for 2021/22 will be 150% of base salary. Measures are selected to reflect the Group's

hey objectives and for 2021/22 the bonus will nclude a clawback faciity n order 1o demonstrate the Company’s objective to
reinforce a culture of ‘Treating Customers Fairly”. A minamum EBIT threshold must be achieved before any bonus 1s paid out. One-
third of any bonus earned will be deferred into shares for two years after payment. The annual performance bonus for 2021/22

will include additional enviranmental measures. These measures are reflecled and deeply embedded in cur strategy, is the right
thing to do - and meets the growing expectation from our colleagues. customers and shareholders 1o focus on the environmental
agenda. These measures are in addition to the strong emphasis on ESG already in our annual performance bonus plan through our
Custerner, Employee Engagement and Treating Customers Fairly measures. The Comimitiee fee's that spacilic targets relatng 1o the
202122 bonus scheme are commercially sensitive and as such wili not be disclosed. Retrospectve disclosure of the targets and
performance against them will be provided in next year's Remunaration Report.
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The performance metncs and their weightings for 2021/22 are shown in the table below:

Weighting (as a percentage of
maximum banus opportunity}

Adjusted EBIT AR

Average net debt 15%
ESG Mearics (40%6)
Custormer Net Pramoter Score 15%
Employee engagement 158

Envirommental 1 include:

~ Focusing an recycling by ncreasing e-wastg Take Back o

~ Roducing Scope 1 and 2 Carbon Emissions
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Recovary and withholding provisions apply for material nusstatement, misconduct. calculation error, reputational damage and
corporate falure. enabling parformance adjustments and / or recovery of sums already paid. These provisions will apply for up
to three years after payment.

In line with the Policy approved by shareholders n 2019, the Committee intends to make an award of 250% of base saiary o Alex
Baldock and Bruce Marsh shortly after the announcement of the resuilts for the 2020721 financal yvear. As in prior vears, the awards
will be subject to two equally weighted performrance conditions. Half of the awards will be subject 1o the achievernent of a relative
TSR parformance conditicn, measured againgt a bespoke comparator group comprised of 21 European Speciat Lines Retailers.
The remaining hal! of the awards will pe sutysct to the achevement of a cumulative free cash flow target. This year, we plan to set
the targets and make the awards after we have announced our annual results, 1o ensure that we have targets in place that are

both stretcning for partic-pants and alsa fuily refliective of how shareholders and the market view the long-term performance of the
busiress. We will fully disclose the award details and targets at the time of the grant announcement and also nclude therm i next
vear's Remuneration Report.

These awards will vest after three years based on continued service and will be subject to a further twe-year post vesting hotding
period. cluring which the Executive Director s 1ot permitted to self any shares vesting, other than thase required o settle any tax
obligations.

Aweards will be subject to recovery and with-clding provissons for material misstaternant, misconduct. calculation error. reputational
damage and corporate failure, enabling pe-formance adjustments and 7 or recovery of sums aiready paid. These prowisions wil apply
for up to three yvears after vestng. Any shares vesting as a result of these awards, net of tax and national Insurance, wil be requiren
to be held for a further two years post vesting.

Bruce Marsh

In Jaruary 2021, the Board announcad the appointment of Bruce Marsh as Group Chief Financial Officer. with effect from 12 July
2021, Bruce had been France Drector, UK and Iraland. at Tesco plc since 2015. Belore that he was at Kingfisher ple, where he was
Managing Director of Kingfisher Future Homes and Grouo Strategy Director, and previously held a number of senior finance roles at
Dixons Retall plc.

His salary from the date of appomtnant wal be £415.000. In I'ne wath policy, he is gligible to receive a pension allowance of 3% of
base saiary and a maxmum ponus of 155%; of base salary. with one third deferred inte shares for two years. His normal LTIP wali
be 250% of tase sakary per annum. Bruce s on a 12-month notice penod from the Company and a six manths’ notice period from
e Executive

Upcn pining, Bruce wil recaive 250% of base saary under the 2016 LTIP for the financial year 202122 I addition. he will recenve

a buy-out award and casn paymen: to coarpensate for bonus and awards lost from g previous emplover. The cash payment of
£271,448 wil be pad on joinirg. The buv-out awvard of Dxons Carphone ple shares will be granted v October 2021 with a face value
of ¢.£454 938, The actual value of the avard vill e confrmea on grant and will be based on Tesco share pnce on relevant dates

i1 July ana October 2021. The buy-out award will be granted wnder the Listing Rute 9.4 2 {2}, and full details of the award will be
disclosaed at grant,
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The payment and award are consistent with our Remuneraton Policy and, we believe, reprasent an excellent investment in securing
a leader with Bruce's experence and capabiiiiss.

Jonny Mason

The Committee considered the appropriate termination terms for Joniny on his departure. His termmation arrangements ware in line
with the approved Bemuneration Policy.

Jonny s on a 12-month notice ponod to be gven by the Company, and notice was yiven ue 20 Janaary 20210 After terminauon,
payment in keu of notice will be paid ininstalnients unti the end of his nctice period or if earlier, the date on wrich alternative
employment 13 secdred or alternative engagements with the same or higher salary / fee is recerved.

Jormy will recerve payment of the 202021 bonus. which was assessed on the same periormance onitena as other particioants at the
yeda end. Two thirds of the bonus will be paid in cash and cne third in deferred shares vestng in two years. Ha will not be eligibie for
a 202122 bonus or LTIP grant.

The Committee has deternvned that Jonny will receive good leaver status in resgect of his cutstanding Buy-out, LTIP and Oeferredt
Snare Bonus Plan awards, taking account of his significant contribution 1o e strong profit and cash flow pertonmance i the year
and ongoing efforts supportng a successful transition 1o the new CFOL The Buy-out and LTI awards wi- be pro-rated for his penod
of employment.

Statement of voling at shareholder meetings

Tre Company 1s committed o ongoing shareholder dialogue in respect of Direclors’ remuneration and takes an actve interest in
voting outcomes, Where there are substantal votes against resolutions, explanatory reasons will be sought. and any actions in
response will te communicated to shareholders.

The following table sets out the voting results in relation to the approvai of the remureration polcy when it was last put to
shareholders at the annual general meeting 2019:

Resolution Votes for % Votes against Yo Withheld

Approval of Directors’ remuneration pohey 831.630.151 89 26 100 031252 10,74 33.572.6R8

The following table sets out the voting results in relation 1o the resolutions put tc the Adnuar Gereral Mesting 2020:

Resolution Votes for % Votes against % Withheld
Approval of annual remuneration report 866,889,321 23655 58,771,403 G35 2170877
Advice

A the end of the last financial yvear, the Committes agreed that a review of the executive remuneration advisers should be carred out
and a full tender process commenced in 2020/21. Willis Towers Watson were agpoinied as new advisers from 9 September 2020
following the compietion of the tender process.

Prior 1o Willis Towers Watson's appointment, poth AON and PWC advised the Committee. All advisers listed are members of the
Remuneration Consultants Group and operate under its code of conduct in relation to the provsion of exacutive remuneraion advice
in the UK and have confirmed that they adhered te the Code dunng 2020721 for all remuneration services pravided 1o the Group.
Aon Hewitt receved fees of $12.575 (2019/2C: £75,255) i -elation to the provision of those services, PWC received fees of £683.725
and W1IW recewead fees of £74.745. Fees are charged on a ime and expenses basis, During the year, PWC and WTW also provided
other ad hoc remuneration services outside the scope of the Committee to the Comipany.

Compliance
As regured by the Regulations, resclutions to approve this Remuneration Report will be proposed al the 2021 Annual General Meeting.

b bl

Tony DeNunzie GBE

29 dune 2021
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STATEMENT OF
DIRECTORS’ RESPONSIBILITIES

The directors are responsible for preparing the annuatl report and the financial statements in
accordance with applicable law and regulations.

The drrectors are responsible for prepanng the annual report The directors are responsible for keeping adequate accounting
and the financial statements in accordance with applicabie law records that are sufficient to show and explain the Company's
and regulatons transactions and disclose with reasonable accuracy at any tme

the financial positon of the Company and the Group and enable
them to ensure that the financial statements comply with the
Companies Act 2008, They are alse responsible for safeguarding
the assets of the Company and the Group and hence for takirg
reasonabile steps for the prevention and detection ¢f fraud and
other irregularties.

Company law reguires the directors to orepare financial
statements for each finarcal year. Under that law the directors
are regured 10 preparg the consclidatsd fnancial statermerts
in accordance with nternational accounting standards in
conformity with the requirements of the Companies Act 2008
and IFRS adopted pursuant to Reguiation (EC) Na 16062002
as it apples in the Eurcpean Union. The consolidated financ.al The directars are responsible for the mantenance and integnity
statemeants are also prepared in accordance with IFRS asissued  of the corporate and financial information included on the

by the International Accounting Standards Board. The directors Group's website. Legistation in the United Kingdom governing
have alse elected to prepare the Company financ:al statements the preparation and dissemination of financial statements may
in accordance with Financial Reporting Standard 107 Reduced differ from legislation in other junisdictions.

Disclosure Framework, Under company law the directors must

not approve the aceourts uniess they are satsfied that ey give - Responsibility statement

a true and fair view of the state of affars of the Company and the e confirm that to the best of our knowladge

Group and of the profit or loss of the Company and the Group fo : )
+ the financial statements. prepared in accordance with the

that period. .

relevant tinancial reporting frameawork, give a true and far
tn prepanng the Company financial statements, the drectors view of the assets, iabibties, financial position and profit or
are required to: loss of the Company and the undertakings included in the

‘ ‘ ) consolidation taken as a whole;
« select suiable gccounting policies and then apply them

consistently: « the Strategic Report inciudes a fair review of the
development and performance of the business and the
position of the Comoany and the undertakags included
in the consolicdation taken as a whole, logether with a
description of the principal risks and uncertainties that
they face: anc

= make judgements and accountng estmates that are
reasorable and prudent:

= state whether Fiaarcial Beporting Stanaard 101 'Reauced
Disclosure Framewaork” has een followen, subject to any
materiar depa-tures disclosed and explaines n tha fimancial

. « the Annual Report and finarcial statements, taken as a
statements: and

whole, are fair. balanced and understandable and provide
the information necessary for shareholders 1o assess the
Group and the Company's performance. business model
and straegy.

«  prepare the inancial statements on the gong concern Hasts
unless it is mappronnate to presume that tne Company will
continue in busness

In preparing the consoidated financiat statements, 1AS 1 By Order of the Board
Presentation of Financial Statemerts' reauires that directors:

» propetly select and appiy accounting pobces;
« presentirfonmation, ncluding accounting poiicies, i a
manner that provides relevant, reliable. comparable and
understandable informanon: Alex Bakdock Jonny Masan

«  provide additional disclosures when compliance with the
specific requirements in IFRS are insufficient to enable 28 Jure 2021 29 June 2021
Lsers 10 understand the impact of aricuds ranrsactions,
other events ard cond mons on the Group's finarcia
position and financ.al performance. and
+  make an assegsment of the Group's bty to contnue as
a going concern,
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INDEPENDENT AUDITOR’S REPORT

Report on the audit of the financial statements
1. Opinion

+ the finaneal statements of Dixong Carphane plc (the ‘Company’ or the "parent company i and ts subsidanss {(the ‘Group’) give
a true and far view of the state of the Groun's and of the parent company's affars as at * May 2021 ana of the Group's profit for
the vear then ended:

« the Group financial statements have been praperly prepared in accordance with intarnatioral accoating standards in conformity
with the requirermnents of tne Companies Act 2006 and International Firancial Reporting Standards (IFRSs) as adoptad by the
Eurcpean Union;

+ the parent company financial statements have been properly prepared in accordance witn United Kingoom Generally Accepted
Accounting Practce, including Financial Reporting Standard 101 ‘Reduced Disclosure Franrework”: anc

+ 1he financial statements have been prepared in accordance with the requirements of the Companies Act 2008,

We have audited the financial statements which comprise:

«  the consolidated mcome statement,

+ the consolidated statement of comprehensive income;

« ihe consolidated and parent company balance sheets:

+« the consalidated and parent company statements of changes in equity;

« me consolidated cash flow statement; and

« therelated notes 1 to 34 of the Group financial statements and netes C1 to C1C of the parert company finarcial statements

The financial reporting framework that has been appled in the preparation of the Group financal statements is applicable law.
inernational accounting standards in corformity with the requiremnents of the Companies Act 2006 and IFRSs as adepted by
the European Union. The financial reporting framawaork that has been appiied in the preparation of ine parent company hnancal
statements s applicable law and United Kingdom Accounting Standards, including FRS 101 "Reduced Disclosure Framawaork!
{United Kingdom Generally Accepted Accounting Practice).

2. Basis for opinion

YWe conducted our audit i accordance weth International Standards on Auditing (UK (1ISAs (UK and apolicable law. Our
responsibiities under those standards are fusther described in the auaitor's responsdilites for the aud £ of the financia statements
section of our report,

We are independent of the Group and the paient company in accordance with the ethical -equirements that are relevant 1o our audit
of the financial statements in the UK, includng the Firancial Revorting Council's ithe 'FRC's" Ethical Standard ag applied to hsted
public interest entities, and we have fulfilled our otiher ethical responsiti ities in accordance with thesa requirenents. The non-audit
services provided to the Group and Company for the year are disclosed in note 3 to the financial statements. We confirm that the
non-audit services pronibited by the FRC's Ethical Standard were not provided to the Greup or the Company.

We believe that the audit evidence we have obtained s sufficient and appropriate to provide a basis for gur opinion.
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INDEPENDENT AUDI'.'OH’S REPORT CONTINUED

3. Summary of our audit aoproach

Key audit matters The key audit matters that we denthed in the cunent year ware:
* Revenue recogrition — valuation of UK network reconvables:
¢ Impdirment of UK & Ireland Bocincals goodwall and store assets; and

» Impairmoent of UK & Ireland Biectricals assets in the cotrse of canstraction.

Materiality The malenality that we usad for the Group financial statements was L10.6m Consistent with the prior vear. this
was determinco on the bass of corsderiyg a numbar of ditferent metnes used by wvestors and other users of
the financial stalerents Trese included adpusted prolit batore tax, nel assets and revenue.

For further detais roser o sechon G of thas report.
|

Scoping Cur fuill scope audt procedues proviged coverage at the Group's key locations. heng the retail operations in
the UK and Norckos. reprosartng 94% of the Group's rovenue.

Significant changes Last yoar we: moluded key audit matters in respect of Garphone Warehouse UK restruciuning. geing concern
in our approach basis of accountng and tax provisioning. which are not considered to be key audit matters for this year.

Carphone Warchouse UK restructuning was a ene off event dusing 2019/20 and thus has no anpact n 2020/.21
and hag boon excluded from the key audit mattors

Ging concerm was considared as a key audit matter in the previous year due 1o the iIncrease w1 the levet

of auckt effort, pdgerment and compexily as a result of tho Covid-19 pandemic. The improved trading
petiorance, dospie Coad-19 restrichons in place fur g sustaned period. and the refinancing activiies
nncerlaies in April 2021, reduced the lovel of judgement oy the current period As such, geing Goncern 1s Hu
lorger consido oo 4 <oy audil matter,

Thero have bocn no sgnificant developments dunng the peried inrespect of tax provisioning for the two
largest expos.aes in the UK, and as such the extent of our audit procedures in respect of this audit inattor has
reduced commpared o the provions penod. We therefore have not identified this as a key audit matter in the
currant perodd

W have refined our impaimrmaont koy aucit matter to no longer include Company investments and central
assots Whilst there remaing potential expesure, as inchcated by the promaer 0f not agsels aboves market
capitabsation, there s a significant level of headroom available at the cembened cash generating unit tovel
based an management’s forecasts We inclurded a new key audit matter in respert of imparent of UK aseats
in the course of construction. This rotkcts the mereased level of managemenst judgemnent requred asg a rasal
of recent changes N business strategy nt ight of the Covid-19 pandemic.

4. Conclusions reiating to going concern
In audting the financial statements. we have concluded that the directors” use of the going concern basis of accounting i the
preparation of the financial slaiements is approp: ate.

Our evaluation of the directors” assessment of the Group's and parent company's ability 1o contmueé to adop! the geing concern
basis of accounting Mcludea:

» Consideration of the nature of the Group. its businass model and related ris<s inclucing where relevant the impact of both
tre Cowvid-18 pandermic and Brexit, the recurrements of the apphicabie financial reporting framework and the system of
nternal centrol:

+  Evaluation of the directors’ assessmert of the Group's ability 1o contnue as a gong concern, incuding challenging the underlying
oata and key assumptions used, sucn as forecas: revenue and operating costs, against historcal and ‘orward looking data;

» Evaluation of the directors’ plans for future actions in relation 1o tharr gong concern assessment:

«  Evauaton of mitigations i place and further mitigations available to the Group beyond those included within the forecast,
This inciuded challenging the extent 1o which these mitigations are within the control of managsment in the context of historcal
performance and costs noluded in managemeant's unaérhving forecasts:

»  Agsessment of the Group's financ ng agreements. covenant calculations and forecast covenart compliance over the relevant
outlook penod: and

»  Assessment of the appropriatenass of the gong concer™ disciosures in e financial statements.
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Based on the work we have performed, we have not identifieq any material uncertaintes relating to events or condmens that,
irdividually or collectvely, may cast significant doubt on the Group's and parent company's abity 10 continue as a gong concern
for & penod of at least twelve months from when the financial statements are authorsed for issus.

in retation 10 the reporting on how the Group has applied the UK Corporate Governarce Code, we have nothing matera! to add
or draw attention to n relation 1o the directors’ staterment in the financial statements abeout whether the directors considered iz
appropnate 1o adopt the gong concern basis of accounting.

Qur responsibities ana the rasponsibilities of the directors with respect to going concern are cascribed in the relevant sectons of
this report,

9. Key audit matters

Key audit martters are those matters that. i1 our grofessional judgement, were of most sigrificarce it our audit of the financiat
statements of the current penod and include the most significant assessed risks of Mmatenal misstaerrent twhether or not due to
fraud) that we identified. Thess matters mchided those which had the greatest effect on the overall audit strategy. the allocator. of
resources N the audit and directing the efforts of the engagement eam.

These matters were addressed in the context of our audit of the hnancial statements as a whole, and n forrming our opinion thereon,
and we do not provide a separate opimon on these matters.

Key audit matter Tho Group: sells mobile phone contracts on behalf of imobile operators. The valuation of gross network comrigsion

description reneivabie and contract assets of £406m 2 May 2020 £1,005my, being commussion tor which there is & contractual
entitlement based on mobite phone connections aircacy made, and for which there are no ongong performance
obligations, 18 subject to significant managemnent nidgemeant.

Includea within the gross value are contract assets of T2000 {2 May 2020 Ehibm), These are recognised where the
performance obligations have been met but the quantum of consderation fromhe customen s vanable due to factors
other than the passage of time. The vakiabon 1s based on managerment s estimate of tre extent o wich < s highly
probabile that recognised revente will not be subect 10 a matenal revarsal i the future,

As described i note 15, the vaiuation of the expected recewvable s determimed by four key assumpticns

+ iho expected level of customer spend in excess of ther current contracted amount (know: as "out of bundle” spend);
+ the forecast customer defaull rate wathin the contract period;
s the forecast rate of customer renawals with the sams nebwork providern and

* the expectod customer behaviour beyond the intial cortract poriod the prooensty of customers 1o 'seap’)

We bave focused our nsk related 1o the valuation of contract assots on the doarmingtiom of these four key
assumptons. Duc to the level of judgement mvolved. we have delesmincc that there s potential lor man pulakon of this
halance by management.

The value of these assumptions influences the level of nelwork cormemission reverae thal 1the Group recogrises. A
change in these assunptions can also lead 1o the adjustmant of rovenue that mag Deen recognised in prior periods.

In deterrnining these assumptions the Growy eonsiclers historical activity by clstermars and operators and makos an
assessment as 1o how this actvity will changs i the futire, 1aking into aceount other factors such as new regulations.
These future variations can be influenced by external factors, ncluding custemer behaviour, uperator behaviour and
changes o market regulations,

The current year reflects an out of penod revaluation gain of $14m (2019:20: loss of CE7im). Dunng the financial year
the contract waith one of the netwaork operators ended n Sceplember 2020 and in March 2021 the full dobior was
settled. The Group aiso scttied an angaing contractual dispute vith a counterparty and Lupoa settlement recognised
a gain of ¥28m, which has been recognised as other operatmg income.

As descrbed in note 1e to the Group financial siatemerts, remeasurement of pric peaod assurmptions due 1o changes
in consumer behaviour, or where rmore rocerd information bocomes avanable, are 7 anisedd as revenue A ihe income
statement. Any changes in prior poned assumptions, and than consequental smpact onevenue. are eliminated from
the Group's adjusted prolil before tax which (s an alternative perfonmance measure, which can be found in Appendix
AL 01 page 221, The key judgomerts and estirmates nvalved are described in more detad in the Audit Commitics
report or page 91, in the key sources o gstimation uncertainty disclosed n nste 11 and in nete 15 to the Group
fnangial siatenents.
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INDEPENDENT AUDITOR’S REPORT CONTINUED

How the scope
of our audit
responded

1o the key audit
matter

We obtanead an undaerslanding of The senior managoement review contror of 1he key assumptions used to detenmine
the UK network recavables balance.

We assessed tne valuation of revenue recogrised through revicw of the contractual agresments, companson of
detta used by managerment to data subimitted by the mobile ooerators, and performing procedures to assess the
reasooablencss of the four <oy assurmptions, We challonged:

» the forecast customer spend assumptions by companson 1o actual custornos sperd data rends from the network
oparatons and waith reference to extarnal market data and trends:

s thoe forecast customer default rate by compaison to the actual rates of default seen iy the lafost data from
the notworks and with referonces to the extemnal economic environmen! and default rates observed in external
marker clava;

+ the forecast rate of customer renswals with the same network provider by comparison to the latest renewals data
rom the network operators and wath reference (1o other external market data; and

* he edpected custones behavour beyond the mival contrant period by comparison o actual rates of customers
contrwk their contract alter their fixed contract term and with reference to external market data and analysis.

In considenng the assumptions, we analysed cxsting and forthcomang changes in regulation and wider macro-
ceonomic onvroneient, Wo considered whaether theso could lead to behavioural changoes which would impact tho
amount ot revenue recogrised i the curren! vear, Such changns could also risk the reversal of revoander recognsed 1
pravious accountng ponods and the recoverability of the recevable on the balance sheet. Specifically, we considerao
expected behavioural changes relating 10 the events descnben in note 154y} and challenged the quantun of constramt
applied 10 the contract asset recognised at e year end. We considered whether imanagenmant's assumplons in
respoct of the impast of possible behavioural changes and the resulting impact on the valuation of the UK network
recevabies badkance were reasonable,

We assessed markgement's judgement that the settterment of an ongoing cispute with one of the: network operators
should be recoanised i other uparating neome. We raviewed the setllement agrseiment and chialienged manaoament
on whethor 1ere wes any contradicory evidenoo 1o damonstrate that the settioment should mstead be recegnised
within revenue. In ordor to contirn the setticments we inspected the recaipt on the bank statemaents and reviewsd the
contracts

We assesscd the changos in assumptions in refation to the revenue recognised for current vodr connactions betwean
cONSLMeTs and oparators, ard N relation 1o rovenue rocogresad in previods accounting periods, In doing o we
assessedd whether e amount of revene rocogrised in each Circumstance s consisiant with the disclostre in note
15, We assessed he disclosares relating 1o the reatment of aut of peniod revaluations as an adiusting item in the
recorcliahon of adusted profit before tax. 2 key alternative performance measure.

Key
observations

We consider the trostment adopod in retanon 1o he valuation of the UK network commssion recenable and thoe
related assumptions applhod by managemeant to be appropriato.

We consicier the receganition of the gain ansing upon settlement of an ongoing dispute with one of the netwoerk
oper afons 10 he yppropriately recogrized within other operafing ncome.

We agree 1ai the disclosures relating 1o network comnissions. summiansed in note 15, provide an appropriate
understanding ol 'he estirmates taken by management and how changes in these cstimates have influenced the
total rovenue mecogaised fon nalear COmMMISSons in the vear,
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Key audit matter In light of the impact of Covid-1%. there is a heightensd risk of impany

description

nrespeet o the UK & reland Einctncals
goodwati of ©1,840rm (2019020 £1.840m) wed Uk stere and right-of-use assels of 20505 2019°770: £5486m),

C1.840m of goodwill s reviewed by manauemient fo- mparment within the UK & Ireland Electncass group of cash
aencrating urits (CGUs) As st out n note 8h 1o the Group financial statoments managerment assesses e
recoverable amount of the group of CGUs by calculaling s vasue n use Lsing projections covenryg a fve-yaar peniod.
Following ther impairment review, management did nol identify any mpas ment of geoawill baing recquirecd

There 1 judgemernt reguired Dy managerment in deternuning forecast cash fiows, partcdlarly in respect of the later and
terminal years of their five-yoar poriod projections,

As disclosed in note 8 we nate that o reasonaby possible change 1 management's forecast annual operating pyofit
throughout their Strategic Plan forecasts would rosult in headroom of the UK 8 Ireland combined groups of CGLs
being ernded o nil. We note there s uncerlanty in the assumptions underly ng braso fomeasts, particularly in respect
of forecast operating profit and the future EBIT margin that the Group will yenerste, Management has included a key
saurcer of esbimation uncertainty i note 11 and provided associaled sons ety arsclosares nrespect of the long teon
operatmy proht of the UK & retand Electricals group of SGUs as sat cubn nota 8 1o he financial statamonts.

Management has completed a fullimpairment review of UK store asscts. congisting o £442m of right-of-use assots
And CH3m of store assets. by compating the value g1 sse ndicated by management's store level forecasts o the
carrying value of fixed assets of that store As a result of ths review, an impasmaent of TISmwas reeognised as
described 1 nota 3 1o the financial statenients, There: s an mberent hey assumpton M maragement's foreeasts as to
how custoimers wil behave in tho fulure. in partcular e proportion of custoners Ihat walt shop in store or onling As
aresult. management has identified that a reasonably possible change in consumer behaviour could resuit in a furthor
rmatenal impairment, and have ncluded a key source of estimaton urcartainty in note o the inancul statements,

Further mformation u s darea s diseussaed in the Audit Comnittes report on page 91 and nnote 8 to the Group
financial statements

How the scope
of our audit
responded

to the key audit
matter

We have completed the following procedures in respect of goodwill and storg impairmsent:
s obtained an understanding of relevant controls refazing to the revieyy and approval of the impairmaont reviews,

« tested the mechanical accuracy of the valug in use models and cash fow forecasts and assessed whsther the
methodolegy used in detenmining the recoverable amount is consistent with 1AS 36: “impasrinent of Assets”:

chailenged the key assumptions used by manage:ment in tho impairmen? reviews through compar:sor 1o
nistoncal performance and external avidence. In partculdr, we challenood management in respect of the forecast
nnproverment s operating profit. We assessed this by

- challenging management on the key recenciing items 1hat bridge botween the EBIT margin generated i the
current anct prior periads to the EBIT margin that s forecast over the term of the strategio glan and into poroetuity:

considenng the reasonatlensss of management’s short term cash flow forecasts, inclading cost savings related
10 the transtormabion of the go to market strateqy for one of the Group's main sales cateqorias thal the Group
axpects to achieve, which forns a koy part of maragomert’'s value nuse moedal used o derive the recoverable
amount of the group of CGUs We assessed whether the Group was committed to 1hese pfans to the extent tha
the cost saveigs can be included in an ‘mpairment assessrmert under IAS 36;

- chalienging management on the forocast proporton of customers that will shop in store or online by compéanson
tey the historcat propor ton beforo the mpact of Covia-19, the actual proportion experienced dunng the venod and
consderng forward lockag analysis and reviowang the associaled sensitivity dsclosurns: and

- gvaluahing management's assossment of the sensdivity 1o forecast operatng proft margin required to ndicate
an#nparment. We compared the breakeven operating profit masgin to the margans achieved by comparator
COMPAnios,

« crnafienged managerment's rationale for the premium of the net asscis of the Group aoavs the market capitalisation
of the Groun by evaluating the reconciling ameounts in managomaent’s araivsis:

s assassed tho completeness of assets baing included in the asset base and the aopirpriateness of any liability
halances included by management;

* eyvaluated managemait s assessiment ol assets which cannot be allocated on a reasonabie and consistent basis to
the UK & Ireland Elecincals group of CGUs: and

» assessed the completeness and accuracy of disclosures agamst the recomraments CF1AS 1 and IAS 36 respectively.

Key
observations

We considered that the related disclosures appropriately summerise the uncortantios assoc.ateo with management's
mpamment roviews. We concur with immanagement's conclusion that, no impainment of goodwilbig raguired and that the
impairrent of store assels recogrised s approprgio.
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INDEPENDENT AUDITOR'S REPORT CON [INUED

Key audit matter description  The Group nvests significant amoonts in both fangible and intangible assots in relation to stralogic
ciangs projects. Those projects are typically multvear and therefore significant capitalsed dovelapmion!
costs are classif od as assets i the course of construction at key repoiting dates. The total UK & heland
Electricals assets n the course of construction is €47m at 1 May 2021 12019:20: $110m).

Withen the year, and following a strategs change by 1he Group, a S5 Inprarment charge was
recognisect in rekation toontangibie assets, primarily relatod o soltware development costs, as
desciibed mnote  to the financial statements. Gvart the recant strategic changss n the Busness.
thera remmains a risk of wnpanment in respect ol the assels i the course of construction beld af vear
end. and whether there romaing a viable husiness case for these assels. Where the business case
is o longer vigble, then an unparmaent of the corresponding assel value 18 recorded.

Further infarrmghon i this area is discussed in the Audit Comnuttee report on page 21 and mnote 8
to ths Graup tnancil statemeants.

How the scope of
our audit responded
to the key audit matter

pleted the foliowing pracedures in respect of assats in the course of construction:

.

ottained an understanding of rilevant controls relatmg 1 the Managomont review of the assets inthe

courge of construction fedger and associated business approval controls:;

« forasampie of the largest and most aged assets under construction. we have obtamad the business
sase plans prepared by management and assessed whethor there continues 10 e a valid bosiness

crse By chalenging the changes in stralngic direction in the yoar against tho original business case

kNS

challengod tha impairnent recogrisad inihe penod by comparison 1o the widor irading performea e
of the UKCrading busmess and assessing whether thore s any indicator of managoment bias:

v

readae enguines of management throughout the organisation to further understand the purpoge of
the progeot andd assoss whethor it s appropnale the asset ramarns in assots uncer constroston: and

*®

waers mpairmenis have arisen n the yvear, we have understond why the prisect costs have been
writion-off and chatonged management on whether this constitulos a prior poriod ornoq,

' Key observations We Conoedr wilh imanagerment’s conclasion thal the irmpainment recoghised in the year s approprate.
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6. Dur apphication of materiality

wWe define materiality as the magnitude of misstaternent in the financial slatements that makes t probabie that the econonmic
decisions of a reasonably knowledgeable person would be changed or influenced. We use materiality both in planrmng the scope
of our auait work and in evaluating the results of our work,

Basad on ot professional jidgement, we determined matenality for the firancial statomants ag a wikole ag folows:

Consotidated financial statements Company financial statements
Materiality C10.5m (201920 £€3.6m) COOMm 2OTY2O; C0.0m;
Basis for determining We considored the ‘ollowang metrics: Company materality 15 delennined as &
materiality parcentaga of net assets. Detennined company

» Adjusted profit betore lax 1sea nota AG)

DE: (3 3 0
5 12019/20; §5%)

matenalily equatas o 0.3 {2019,
» Netassets: and ret assots. which 15 capped at 9
« Ravenue, of group matenaliny

Using professional judgement, we detenisad
iteriality o be C10.0m 1£9.5mi.

Matcriality for the curnent year reprasents 8,89
adjusied profit before tax (2018:20: 7.5%), 0.10%
total assets (2019°20: 0.12% and 0.12% of -evenue
{201,720 0.095%:).

Rationale for the In detorrmiring our benchmark for materiality, wi Net agsels was selectod as an approprate
benchmark applied nonsidored a number of differont menes Lsed herchimark for determining matenality, as
by investors and other users of the financiat g Combany acts as & b Ading Company.

statements,

VWe set performance materiality at a level lower than materiaity to reduce the probabiity that in aggregats, uncorrected and
undetected misstatements exceed the matenahty for the financial statements as a whole.

Group financial statements Parent company financial statements
Performance materiality 65%, (2019:20: 70%] of graup materiality BRCS (201920 TO%) of parent
UMy materahty
Basis and rationale for Performance matenality as a pergentage of matetiahty as reducad rom 70% 1o 85% 1o reflect the
determining performance impact of a remote working environment and associated mercase in sk of control failures and error.
materiality In determining performanco matenality we a-so considered the following factors:

a. thewmpact of Covicd-19 and ndustry wade pressure on the financial stademaents. the judgemants taken
by management it the assncialed dgisclosares,

b, our risk assessrment, nciiicding our assessment of the Group's Gvera® cortrol crvronmaont and cur
reliance on controls in the Nordics, and

¢, our past experence of the audit, including the profit mpacting messtatemats dentificd m prior
penods and managoement's willngness o correct any misstatemants identiticd.

We agreed with the Audit Comimittee that we would report 1o the Committee all audit differences in excess of £0.5m (2019/20: £0.5m),
as well as differences pelow that threshold that, in our view, warranted reporting on gqualtatve greunds We also report to the Audit
Committee on disclosure matters that we identfied when assessing the overall presentation of the financial statements.
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INDEPENDENT AUDITOR'S REPORT CONTINUED

7. An overview of the scope of our audit

Our group audit was scoped by obtaining an understanding of the Graup and its environment, including group-wide controls, and
assessing the ngks of material misstatement at the Group ievel. Based on that assessment, we focused our group audit scope
primarily on the audit work of the significart components, neing the retail operations in the UK and the Nordics, which is consistent
with the previous year. Each of these components regures a local statutary audit.

These aignif:cant components represent the principal business units and account for approximately 94% of the Group's revenue
from continuing operations (2019/20: 94%). Each location was selected {0 provide an appropriate basis for undertaking audit work
10 address the risks of matenal misstatement identified above. Cur audit work at these locations was executed at levels of materiality
apphicable ¢ each indvidual entity which were lower than group matenality and ranged from £5.3m to £9.9m {2019/20: £57m to
£9.0mi).

At the Dixons Carphong plo Group level we also tested the consolidation process and carmned out analytical procedures to confirm
our conclusion that there were no significant nsks of materal misstatement of the aggregated financial information of the remarng
components not subject to audit or audit of gpecified account balances.

Dixong Carphone ple s reliant o1 the effectiveness of a number of IT applicatons and controls 10 ensure that financial transactions
are processed ard recorded completely and accurately.

UK control environment

We involved our IT specialists 1o obtain an understanding of the relevart general T controls. Due 1o the T defiCiencies identified in
prior years, we did not plan to rey on the relevant contro.s over a number of operating cycles as these rely on astormated contrals.

The revenue earned from exterdsd warranty service agreements with customers rehes upon a single financial reporting system,
the general IT controls of which we rened or in the past but were unable 10 rely on the relevant controls this year due to deficiencies
identified in ouwr assessment of vrese controls.

We planned 10 rely on the re'evant controls assaciated with the Dixors suppher funding operating cycle, as certain aspacts of this
process do not rely upon automated contro's, ut were urable to as a result of immateral errors 1Identified in our substantive testing.
which indicated a failure in the intplementation o conirols.

Ag aresult of the T deficencies identifad n the prior and current years, we completed additional substantve procedures, Whilst, for
audit purposes, the additioral proceduras performed ritigarad the risk presented by the deficiencies. managsment s in the course
of performing further stabitisation actiites associated with the Group's IT infrastructure.

General IT controls continue to be a focus area for management and the Audit Committee. Further informaton is set out in the risk
management and itternal control section of the Aucit Committee report on page 92.
Nordics control environment

In the Nordics, we relied upon contross across the foliowing opérating cycles: inventory, supplier funding, cash, property, plant and
equipment, trade payables. rovenue and ¢ost of goods sold. We tested and relied upon the relevant controls of two finance systems
for our testing of these operating cycles.

The same audit tzam -3 résponsibie for potn the Group and UK component audit work,

The Group audit team engaged a comparent aud tear from Deloitte Norway to perform an audit of the Nordics sub-consoligation.
The Group audit team held -agular communication witn the component auditor ahead of and durng the year end audit pracess.
Oversight cf the component aadt team included rev ewing hie audit work of the compaonent avdit team via video conferercing.
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&, Dther information
The other information compnises the infarmation ncluded in the annual report. other than the fnancia. statements and our auditor's

report thereen. The direciors are responsitle for the other information contaned within the annual report. Our opinion on the financial
staternents does not cover the otner nformaton and. except 1o the exten! otherwise exolicithy stated in our -eport, we do not exprass

any form of assurance concluson thereon.

Onar rosponsibility 15 10 react the other information and, in dong s, cansider whather the othear informat onois matenally inconsistent
with the financial statements or our knowledge obtaned 0 the course of the audit, or othervise appears 10 be materaly misstated.

If wee igentify such matenal inconsisiencies or apparent materiai misstaternents, we are requirec 1o determire whether this gives nse
to a matenal misstatement in the financ.al statements thamsslves. If, based on the work we have performed. we conclude that there

1$ a Mmatenal misstaternent of thus other information. we are required (o report that fact.
We have nothing 1o report .0 this regard.

9. Respansihilities of directors

As explained more fully in the directors’ responsibiities statement. the drectors are responsitsle 7or the preparanon of the financia
statements and for being satisfied that they gaive a true and fair vew. and for such internar controf ag the directors determing is
necessary to enable the preparaton of inancial statements that are free from material misstatement. whether due to fraud or error.

In preparing the financial statements. the directors are responsitie for assessing the Group's and the parent company’s ability
to contnue as a going concern, disclosing as applicable. matters related to gong concern and using the going concern basis
of accounting unless the drectors either intend to Ilgudate the Group of the parent company or 10 cease operations, or have no
reasstic alternative but 1© do so.

14. Auditor’s responsibilities for the audit of the financial statements

Our chjectives are to obtain reascnable assurance about whather the inancial statemeants as a whole are free fiom material
misstaternent. whether dug to fraud or error, and to 1ssue an auditor's report that includes our opinion. Reasonable assurance
15 a high level of assurance, but it is not a guarantee that an audit conducted in accordance with 1ISAs (UK) will always detect a
materal misstatement when it exists. Misstatements can anse from fraud or error and are considered materiai if, indwidually or
in the aggregate, they could reasonably be expected to influance the economic decisions of users taken on the basis of these
financial statements.

A furthar description of our responsibilites for the audit of the financial s'atements s located on the FRC's website at;
www fre.arg.uk/auditorsresponsibilties. This description farms part of our auditor's repor:.
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INDEPENDENT AUDITOR’S REPORT CONTINUED

11, Extent to which the audit was considered capable of detecting ircegularities, including fraud

irregutaniiies, meludmg fraud, are Mmstances of non-comenance with faws and regulations, We design procedures in line with cur
responsibdities. outined above, to detect nateral migstatements in respect of rregularities, including fraud. The extent 1o which
our procedures are capable of detecting ireguiarities, includng fraud is detaded below,

in idertifying and assessing risks of matenal misstatement n respect of irregulanties, including fraud and nen-compliance with laws
and regulations, we considered the iollowing:

+ the nature of the industry and sector, control environment and business performance including the design of the Group
remuneration policies, key dnvers for direciors’ remuneration. bonus levels and parformance targets;

s resdlts of our enguines of management, internal audit and the audit committee about therr own ientfication and agsessment
of the rnsks of Irreguiarities:

» any matters we identified having ohtained and reviewed the Group’s documentation of their policies and procedures relating to:

~ identifying. evaluating and complying with laws and regulations and whether they were aware of any instances of non-
comphance,

- detecting and responding 1o the risks of fraud and whether they have knowledge of any actual, suspected or alleged fraud:
- the internal controls estapished to mitigate risks of fraua or non-compliance with laws and regulations; and

« the matters discussed among the audit engagement team including significant component audit teams and relevant internal
specialsts, moluding tax, valuations. pensions, IT. and industry specialists regarcing how and where fraud might occur in the
financial statements and any powental ndcators of fraud.

As a result of these procedures, we considered the opportunities and incentives that may exst within the organsation for fraud and
identified the greatest potential tor raud in the following areas: valuation of UK network receivables and supplier tunding. In comimon
with all audits under 13As {UK), we are also required to perform specific procedures o respond to the nsk of management overnde

We also obtained an understandny of the legal and regulatory framewaorks that the Group operates in. focusing on provisions
of those ‘aws and regulations that had a direct effect on the determiration of matenal amounts and disclosures in the fiinancial
statements. The key laws and regu.ations we considered in this context :ncluded the UK Companies Act. Listing Rules, pension
legislations, tax -egislations and FCA regulations

in addition, we consideraed prowvisons of other laws and regulations that do not have a direct effect on the financial statements but
complance vath which may be furdamental 1@ the Group’s atlity to operate or 10 avoid a material penalty. These mcluded the
Group's health and safety, insurance seling and envronmental regulations.

As a result of performing the above. we dentifisd the valuatior of UK network receivables as a key audit matter related to the
potential risk of fraud. The key auait matters section of our report explaing the matter in more getail and atso describes the specific
procedures we performed i response 1o this key audit matter,

in addition 1o the above. cur procedures to respond to risks identified included the following:

s reviewing the financ:al statemert disclosures and 18siirg 1o supporing documentation 10 assess comphance with provisions of
relevant laws anc regulations descnibec as having a direct effect on the financial statements;

» considenng any :ndicators of management bias across the key judgements and estimates in the financiai statements. i particutar
whether any of the juagements a~d estimates indicated systematic or consisient directionas bias:

¢ enguinmg of management. she audt comm ttee and external legal counsel concerning actual and potential litgation and claims;

¢ performing analyhcal procedures B dentfy any unusua or unexpectad relationships that may indicate risks of material
messtatgment due 1o fraud:

« reading minutes of mestings of those chargad with governance. reviewing infernal audit reports and reviewing correspandence
with HMRC;

+ assessing the valuaton of UK & Ireland Electr cans supplier funding refated accruals that reguire the most significant leve! of
management ucgment oy confirrung a sample of seccrua s directly with the suppiier: and

« I addressing the nsk of fraud througr managemeant override of controls. testing the appropriateneass of journal entnes and other
adjustments; assessing whether the judgemenrts made 0 max ng accounting estimates are indicative of a potental bias; and
evaiuating the business ratioraie of any slgriacant ransacthons that are urusual or outside the normal course of busimess,
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We also communicatad relevant identified laws and regulations and potential fraud rsks to all engagemen:t team members ncluding
internal specalists and significant component audit teams. and remaned alert to any indications of fraud or non-complance with
laws and regulations throughout the audit,

Report on other ieyal and requiatory requirements

I ow opion e part of the Diectors’ Remuneraton Neport 10 be audited has been properly prepares i accordance with the
Companies Act 2006,

In our opinion, based on the work undertaken in the course of the audit

» e nformation given in the strategic report and the Directo-s” Beport for the financial vear for which the tnancial statements are
prepared 1$ consistent with the feancial statements: and

+ tre strategic report and the Directors’ Report nave been prepared in accordance with acolcable iegal requirements.

In the ight of the knowledge and understanding of the Group and the parent company and thelr environment obtained in the course
of the audit, we have not kientified any matarial misstatements in the strategic report or the Directors’ Report.
13. Gorporate Governance Statement

The Listing Rules require us 1o review the directors’ statement in relation to going concern, longar-erm viability and that part of the
Corporate Governance Statement relating 1o the Group's compliance with the provisions of the UK Corporate Governarce Gode
specified for our review.

Based on the work undertaxen as part of our audit. we have concluded that each of :he following elements of the Corporate
Governance Statement s materially consistent with the financial staterments and our <nowledge obtanec dunng the audit:

«  the drectors’ statement with regards to the appropriateness of adopting the going concerr basis of accounting and any material
uncertainties identdied set out on page 53

+ the directors’ explanaton as to its assessment of the Group’s prospects. the penod this assessmeant covers and why the pericd
1S appropriate set out on page 53;

* the directors’ statement on far, balanced and understandable set out on page 130,
« the Board's confrmation that it has carned out a robust assessment of the emerging and princspal r gks set cut on page 53,

«  the section of the annual report that descnbes the review of effectiveness of risk managemenrt and irterna’ contro’ sysiems set
out on page 46; and

= the section describing the work of the audit commitiee set out on page 87.

14, Matters on which we are reguired to report by exception

Under the Companies Act 2006 we are required to report to you It In our oprnion:

sy have Not received all the informatior and explanations we require for our audit; o

« adeqguate accounting records have not been kept by the parent company, or returns adequate for our auckt have not been
recevad from branches not visted by us: or

« the parent company financial statements are not n agreement with the accounting records and raturns.

We have nothing to report in respect of these matters

Under the Companies Act 2006 we are aiso required to report if in our apirion certain disclosures of G rectors’ remuneration have
not been made or the part of the Directors’ Remungration Report to be audited 1s not i agresment with the accounting records
and returns.

We have nothing 1o report in respect of these matters.
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INDEPENDENT AUDITOR’S REPORT CONTINUED

15. Other matters which we are required o address

Following the recommendation ¢f the Audit Committee, we were appointed by the Board on 31 July 2003 to audit the financial
staternents of the Group for the yvear erding 29 Marcn 2003 and subseguent financial periods. The penod of total uninterrupted
engagement as the Group auditers, including previous renewals and reappointments of the firm is 19 years. covering the years
ending 29 March 2003 1o 1 May 202, Tne pe-iod of engagement as the Company’s auditor, following a group restructunng, since
beng incorporated in 2009, 18 11 years, covering the yeass ending 26 March 2011 1o 1 May 2021. As set out in the Audit Committes
report on page 95, 202122 wilt be the final year of our audit tenure,

Qur audit opinson s consistent with the additional report to the audit committee we are required to provide in accordance with
1SAs (UKL

16. Use of our report

This report s made solely t© the Company’s members, as a body. .n accordance with Chapter 3 of Part 16 of the Companias Act
2006. Our audit work has been undertaken so that we might state to the Comipany's members those matters we are required to
state to them in an auditor's repart and for no other purpose, To the fullest extent permitted by law, we do not accept or assume
responsibility 1o anyone other than the Company and the Company’'s members as a body, for our audit work, for this report, or for
the: opinions we have formed.

Stephen Griggs

for and on behaif of Delostte 1 LP
Statutory Aaddtor
London. Uritea Kingdorm

29 Jung 2021
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Year ended Year ended
1 May 2 May
2021 2020
Nate £m £m
Continuing operations
Revenue 2.3 10,344 1070
Profit / {loss) before interest and tax 2.2 147 ()]
Finance income 6 10
Finene o oosts (120) {122
Netfinance costs (114} {112
Profit / (loss) before tax 33 140)
INCLmMIe tax sxpense G (33) 21
Protit 7 doss) after tax - continumg operations - (181}
Profit « dosg after tax - discontinued operations 25 12 12)
Profit / {loss} after tax for the period 12 B3
Earnings / (loss) per share (pence) 7
Basic — continuing operations -~p 13y
Druted - continuing operations -p 3.9
Basie - toial 1.0p RERs}
1.0p 14 np

Drivted - total

143
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Year ended Year ended
1 May 2 May
202t 2020
Note £m £m
Profit / {loss) after tax for the period 12 1163
ftems that imay be reciassihiad 10 the income staemont i subsaquent years:
Cash tow hadges 203
Far value movemonts recogised i other comprhensive incorme 51} 26
Rerclassified and roporied in neome slalernent 11 12
Exchange gain < (loss) ansing on translaton of ioragn operations 48 139
T T T T € 1]
flems thal will not be reciassilied o the income staterment i subsequent years:
Actuarial nains ¢ (losses) on defincd bonefit ponsen schemes - UK 22 30 3
- Overseas 22 ~ {n
Fair value through other comorehensive ncomgs tmancial assels 13
Gans. {losses) ansirg duriog the period 8 ity
Tax on mavesments nn delined tercht ponsion schermics 2] 13 30
e e e ) — —. p - _._L rﬁ?
Other comprehensive income / (expense) for the period (taken to equity) 57 152
Total comprehensive inc;;:f (expense) for the period 215)

69



STRATEGIS REPORT GOVERNANCE FINANGIAL STATEMENTS INVESTOR INFORMATION 145

CONSOLIDATED BALANCE SHEET

1 May 2 May
2021 2020
Nate £Em Em
Non-current assets
Qe il 3 2,851 2,803
tangibic assets 9 426 4G9
Froperty. piant and sauipnent e 184 240
Right- ot use assets A 1,051 1114
L eane recavale 12 3 4
lovestren s 13 - 10
Tracly anct othor recewvables 1= 138 294
Dertarred tax assols £ 262 255
o o - 4,915 5193
Gurrent assets
[nventory 14 1,178 370
Lease receivabie 12 1 1
Trade and other recoivablos 15 587 HA
Cervative assets 26 24 76
Cash and cash equvalonts 16 175 6560
1,965 2538
Total assets 6,880 773
Current liabilities
Trads and other payables 17 (2,233) 2.07)
Denvative labilives 205 42) 152)
Contingent considaration 15 {2) )
InCome 1ax péayable {64) {73)
Loans and other horrowings 19 {6) St}
Lease liabilities 20 (218) 258)
Provisions 21 (58) 1114}
(2,621} 3104)
Non-current liabilities "
Trade and other payables 17 {97) 131
Contingent consideration 18 - {2
Loans and ather Dorrowings He! - (280
Lease hatilites 20 {(1,110) (1.186)
Retirament bensht oblication: 22 482) 1550
Diterred 1ax hatnties 5} {162) 1162)
Provisions 21 {27) {30}
{1,878) 12,347}
Total liabilities (4,499) 15.451)
Net assets - 2,361 2,260
Capital and reserves o 23
Share capital 1 1
Share promium resorve 2,263 513
Othar 1esors (764) {7rhy
Accumulated profits e e 881 791
Equity attributable to equity holders of the parent company e 288 2280

Tne fmancial statements were approved by the directors on 29 June 2021 and signed on their bebaif by:

Alex Baldoek Jonny Mason

Cormpany registration number: 7105005
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CONSOLIDATED STATEMENT OF CHANGES IN EQUITY

Share
Share premium Other  Accumulated
capital reserve reserves* profits Total equity

Note £m £m £m £m £m
At 27 April 2019 1 2,263 1713) 1.0849 2.640
Adijustmant on mvial applicabon of IFRS 16 - - - {45 eos|
Taxation on IFRS 16 transtion adjustment - E - 8 53
Adjusted balance ol 27 April 20149 H 2,263 1713} 1.0562 2,603
Lose for the periodd - - B 1163 163
Other comprehensive income and Canenss
recoynised droctly in equity - ~ )] 43 152)
Total comprehensive exponse for e perod - ~ 3] 1206 215}
Amounts transterred to the carrying value of
inventory purchased during the yoar - ~ Sy - (411
Equnty dividends 2 - ~ - 17g) (78
Net rmovement inrelation 16 share schomes - ~ - 23 23
Purchase of own ghares - - {1 - 2
At 2 May 2020 1 2,263 {775) N 2,280
Profit 1or the perion - - - 12 12
Other comgrehiensive INCome and expense
recognised directly iy equity - - 14 43 57
Tota! comprehenswe ncorne for the poriod - - 14 55 69
Amounts transfena 1o the carrying value
of nvenicry purchased dunng The yoar - - 24 - 24
Netmovoment i relation to share schomos - - 4 17 21
Amounts translerrod rom nvestimeants
revaluation reserve - - (18) 18 -
FPurchase ot own sharas - - 1y - {13)
At 1 May 2021 1 2,263 (764} 881

© A detailed raconciliat on of these reserves is provided in note 230,

2,381
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CONSOLIDATED CASH FLOW STATEMENT
Year ended Year ended
1 May 2 May
2021 2020
Note £m £m
Operating activities
Cash genarated from operations oy 928 849
Contributions to defined benefit pension schamo (47} 110)
GO X pad (35} (20}
Net cash flows from operating activities 844 583
"i;vesting activities
Next cash auttiow arising fram acquistions {1} 3
Proceods from sale of financial assets at FVTOCI 18 -
Procgeds on sale of business 2 2
Acquisition of property. plant and egquipment and other intangibles (122} 1101}
;\!et cash flows from investing activities {103) 192}
Financing activities
Interest paicd {101} 06}
Capital repayiment of fease liabilities (232) 21
Puarchase of ordinary shares (13 112
Eouty dradends ped - (7R}
Repayment} £ drawdown of barrowings (326) 36
Facility arrangement fees pad - 14
Net cash flows from fina;ncing activities 7 {672) 1383)
Increase in cash and cash equivalents and bank overdrafts 69 3]
Cash and cash eqguivalents and bank overdralts at the beginning of the penod 120 106
Gurraney transkation difforences (20) G
Cash and cash equivalents and bank overdrafts at the end of the period 27 169 120
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NOTES TO THE GROUP FINANCIAL STATEMENTS

1 Accounting policies
a) Basis of preparation

Dixans Carphone pic (the Companyi is a public company limired by shares incorporated in the United Kingdom, which s registered
1 England and Wales under the Compan.es Act 2006.

The consoldated financ.af statemants have Deer prepared on a going concern basis 1N accordance with international accounting
standards in conformity watn the requirements of the Companigs Act 2006 and IFRS adopted pursuant t©o Regulaton (EC No 1606 ¢
2002 as it apphes in the European Union and IFRS as 1ssued by the International Accounting Standards Board.

The financiai statements have been presented n Pound Sterling, based on the Group's primary economic environment, and on the
historical cost basis except for the revalualion of certain financial INstruments and defined benefit pension cbhgations. as explained
below. All amounts have been rouded 1o e nearast £1m. uness otherwise stated.

In acdition to IFRS measures. the Group uses certain alierative performance measures that are considered to be additional
irformative measures of ongoing trading perfornance of the Group and are consistent with how performance is measured internally.
The allernative performance measures used by the G-oup in additon to IFRS measures are included within the glossary and
defintions section of the Annual Report on page 216. This includes further information on the definttions. purpose. and reconciliation
o IFRS measures of those aterrative performance measures that are used for internal reporting and presented to the Group's Chief
Operating Decision Make- 1(CODMI. The CODM has baen determired 10 be the Board.

Going concern is the basis of preparation of the financial statements that assumes an entity will remaim in operation for a periad
of at least 12 months from the date of approval of the financial statements. The Group and Company's business activities, factors
ikety to affect future develooment, performance, and position, as well as the principal risks are set out n the Strategic Report on
pages 1 o 67. The Group and Company’s fucing arrangements and processes for managing its exposure 1o fiquidity visk are set
aut i notes 19 and 26,

In their consideration of going concern. the directors have reviewed the Group's future cash forecasts and profit projections, which
are based on marxet data and past experience. The directors are of the opinion that the Group's forecasts and projections, which
take into account reasonasly posaible changes in frading performance, inctuding the potentiaity prolonged impact of Covid-19,
show that the Group is able to operate withir ts current facilities and comply with its banking covenants for the foreseeable future,
In arriving at their conclusion that the Group has adequate tinancial resources, the directors considered the level of borrowings and
facilities as set outin note 13 0 the Group fnancial statements and that the Group has a robust policy towards liquidity and cash
flow maragement.

Ag aresult of the uncerlanties surrcundirg the forecasts due to the Covid-19 pandemic, the Group has also madelled a reverse
Stress test scenano. The reverse stress test models the decine i sales that the Group would be able to absorb before requiring
additional sources of financing in excess of those that are committed. Such a scenario, and the sequence of events which could
lead to 1t, is considered to be remgte.

Az aresult, the Board believes that the Group s well placed 0 manage 1ts financing and other significant risks satisfactorly and
that the Group will be able to operate within tha tevel of its ‘acikties for the foreseeable future. For this reasen. the Board consiclers it
appropriate for the Group o adept the gomg cancern basis n prepanng 11s financial statements. The 'ong-term impact of Caovid-19
is uncertain ard should the mpacts of the pangem ¢ or rading conditions be more prolongad or severs than what the directors
consido: G be reaseral y possbie. the Grown would need ¢ miplermneant addikonal operaticral or financial measures.

The principal accountng polic s arg set oLt below

h) Accounting convention and basis of consolidation

The consolidated financial statements incorporate the fnancia statements of the Company and entities controlied by the Company
{its sunsidiaries). Control is acn-eved where e Company has the power over toe investee; 15 exposed. or has nghts, to variable
return from its mvolvement wath the irvestes: and has the apility 10 use its power 1o affect its returns

The resul's of subsidianes and jomt veniures acquired or sold durng the vear are included in the consolidated ngome statament
from the effective date of acauisiion or up 1o the effect ve date of disposal as appropriate, which 1s the date from which the power ta
coNtrol passes. Where necessary, acLstmenis are mags to the financial statemerts of subsicianes to bring the accountng polices
used nto line with those used by tie Groun. Al intercampany transacticns ard balances are eliminated on consohdanon.
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1 Accounting policies Ccontrued

oy Foreign currency transiation and transaclions

Transactons denominated i foreign currencies are translated to the Groun's presentationai currency 4sing the exchange rate at the
ctate of the transaction. The Groug: uses foregn exchange ('FX) forward contracts to hedge natenal t-ansactons denommated in
ore.gn currencies, as outlined n note 1g.

Material monetary assats and liabililas denaminated in foresgn currencics are bedged. many x iy [urward foreign exchange
contracts 1o create matching labilities and agsets. and are translated at the rates prevailing at the balzce sheet date.

The results of toreign cperations are translated sach month at the montly rate. and ther balance sheels are t-anslated at the rates
prevaiing at the balance sheet date. Goodwill and acquisition ntangible asseéts arg held n te currency of the operaton to which
ey retate. Exchange differenceas arising on the “ranslat on of net assets. geodwill and resuits of foregn operations are recognised
N the translation reserve.

All other exchangs differcnces are ncluded in profit or less in the year in whicn they anse.

Where a foreign operation 1s disposed of, the gain or loss on disposal recognised n orofit o 08818 cetermined after taking into
account the cumulative currency translation differences that are atirbutable to the oparation.

The prncipal exchange rates aganst Pound Stering used in theses financral statements are as follows:

Average Closing

2021 2020 2021 2020

Eures 112 114 1.15 114
Norwedgiar Krone 11.90 1.7 11.50 12.93
Swadisll Krona 11.56 1208 11.69 12.31
1.33 1.26G 1.38 1.25

US Dellar

) Revenue and supplier income

Revenue primarily comprises sales of goods and services excluding sa'es taxes. Revenue is measured based on the consideration
o which the Group expects 1o be entitied n a contract with a customer and excludes amourts collected on behalf of third parties.
The Group recognises ravenae when it transfers controf of a product or service to a customer. The following accounting poiicies are
apphed to the principal revenue generating activities in which the Group is engaged:

«  network commission revenué 1s recognised at a point in time on completion of the performance obilgation under tne individual
contract with the Mobile Network Operator (MNQ), as outlined in note 1e:

« revenue from the sale of goods is recognised at the point of sale or, where later, upon delvery 1o tre customer. Where
consideration is recewed, or recavable, in advance of the customer abtaining control and the performance cbligations peing
satisfied, a contract liability is recognised;

+  :evenue earned from the sale of customer support agreements 1s -ecognised in ful as the stanc-ready performance obligations
are satisfied under the contracts with the customer. Wrere consiceration i$ recerved in advance of the performance of the
obligations heng satisfied, a contract habiity s recognised. Due 1o the cancellatior optiors and customer refund clauses,
contract terms have been assessed to either be monthly or a series of day 1o dav contracts with revenue recognised respectively
i1 the month to which payment iglates. or on a ‘'straight-line” basis;

«  revenue ansing on services {including delivery and nstallabion. product repairs and product support: is recognsed when the
obhgation to the custoner is fuffiled: and

s nsurance revenue relates to the sake of third-party insurance products. Sales commission receivea from third parties 1s
recognised when the insurance policies to which it relates are 3old. Although there are no ongoing performance cbligations,
future commission receivabla can vary dug 10 consumer behaviour however 11s only recognised 1o the extent that € is highly
probable that there will not be a significant reversal of revenue, The Group recognises a contract asset it relaton to th's revenue.
Any amount previously recognised as a contract asset is reclassified io trade receivables at the point n which it becomes
billable and 1$ ne longer conditioned on something other than the passage of time. Revenue from the provision of insurance
admiristration services is recognised over the Iife of the relevant palicies wnen the Group's perfanmance abligations are satisfied.
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NOTES TO THE GROUP FINANCIAL STATEMENTS CONTINUED

1 Accounting policies ronie ol
d} Revenue and supplier income -, ;~ 0

It is Group policy to grant customers the right to return their products within a defined penod of time. As this does not represent a
separate perfonmance obligation. the Group only récognises revenue 1o which it expects 1o be entfled. The Group uses the most
likety amount method to estimate the expected value of goods to be returned by customers exercising ther nghts infine with the
Group’s refund polcy based on the prior pencd return rates,

A refund liability 1s recognised as a component of rade and other payables for the amount of vanable consideration that the Group

does not expect to be enttled. A separate nght to return asset 1s recognised vathin irnventory to represent the right to recover goods
from customers an settlament of the refund liabiity. This is measured by reference to the former carrying amount of the goods sald

less any recoverability costs and decrease in value.

The Group's agreements wilh supphiers contain a pnce for units purchased as well as other rebates and discounts which are
summarised below:

Volume Rebates: This income s linked o purchases made from suppliers and ¢ recognised as a reduction to cost of goods sold as
invertory is s0id. Rebates that relate to inventory not sold are recogrised within the valug of inventory at the penod end. Where an
agreement spans pearied ends. estimation is reguired regarding amounts to be recognised. Forecasts are used as well as historical
data in the estimation of the level of income recognised. Amounts are only recognised where the Group has a clear entitlernent 1¢
the receipt of the rebate and a reliable estunate can be made.

sustomer discount suppaort: This income 1s received from suppliers on a pnce per unit basis. The level of estimation 1s minimal
as amounts are recognised as 4 reduction 10 cost of goods seld based on the agreement terms and only once the item is sold.

Marketing mcome: This incame 1s received 1 retation to markeung activities that are performed on behalf of suppliers. Marketing
ncome s recognised over the penod as set outin the scecific supplier agreements and 1§ recognised as a reduction to cost of sales

Suppler funding amourts that nave been recognised and notinvoiced are shiown within accrued income on the balance sheet.
Cash inflows for suppler funding received are classified as operating cash flows.

2} Network commissions

The Group operates under contracts with a number of Mobile Network Operators 'MNOS. Over the tife of these contracts the
servica provided by the Group to each MNO 15 the procurement of connections to the MNOs™ networks. Each connection made o
an MNO's network relates to an individuc consumer. The consumer enters into a contract with the MNO for the MNO to supply the
ongomng artirme aver that contract period.

The Graup earns a commission for the service provided 1o each MNO {'network commission’). Revenue 1s recognised at the pont the
ndwidual consumer signs a contract with the MNO. Consideration from the MNO becomes recevabile over the course of the contract
between the MNO and the consumer. A judgement associated with this recogniion is the unit of account used in measurement. As
there 1S a large vopulation of homogeneous items. in measuring the amount of revenue o recagnise the Group has determined that
the number and value of consumers provided 1o each MNQ in any given month {a ‘cohort') represents the best unit of account,

The level of network commission earned is based on a share of the monthly payments made by the consumer to the MNQ, including
contractual menthily kria rental paymenss togethar with a share of ‘out-of-hundie’ spend. spend after the contractual term), and amounts
due from customer upgrades oerformed directly by the network. The total consideration receivable 1s determined by consumer
behavicur after the point of rgcognitior. The trarsacton price includes elements of variatdily and 1s thereforeg an area of estimation.

The mathod of measuwring the valug ©F the revenug and contract asset i the month of connection 15 10 estimate ail futare casa fiows
that will be recenved from the network and discount these basea on the expected timing of receipt.

A constraned estmate of the determined commission s recognised in full n the month of connection of the consumer 1 the MNQO
as this is the point at whicn we Nave comyetad the serv.ce obligation relating to the consumer cannection.

Tansaction orce is est mated based on extens ve Nistoncal evidence obiained from the networks and an adiustment is made for expecied
and possitle changes in corsumer behaviour including as a result of regulatory changes impacting the sector. The cons'deration for
acohort of consumears s estimated by mode!irg the expected vafue of the portfolio of ndividual sales. Revenue 1s onfy recognised to

the extent that ¢ is hignly orcbable that a significant -eversal in the amount of revenue recognrsed will not occur. Maragement makes a
quarterly. ard the directors a twice-yearly, assessment of this data. This 15 based on the best estimate of expectad future trends.
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1 Accounting policies conlisnied
€} Network comaussions . ool o o
Network commuission revenue recognised on fulfiiment of the service obigation results in a contract asset as the amount that will

utmately be collected is variable based on consumer behaviour. Over time, and dependent 07 *he ‘uture benavicur of the consumer,
amounts mitially recognised as contract assels become payable by the retwork 10 the Group and are trarsferred to trade receivables.

Contract aasets are measured at present valus, Assumplions are therefore couired, particuarly e reation 1o levets ol consurrisr
default within tne contract period, expected levels of consumer spend. anc consumer pebaviour beyond the intal contract penod.

In addition to remeasurement due 1o changes i consumser behaviour, changes o revenue mav also be mace where, for example,
more recent information becomes avalable enabling the recogntion of previous y un-ecogisad commigsion. Any such changes
are recognised as revenue In the income statement.

In contracts in which the consideration for the fransfer of services 10 cugiomers '8 condincra on sometning otngr tnan the passage
of time, these armounts are accounted for as a contract agset within “trade and other receivanles' rn e slarwment of tinancial
pos-ion. Amounts recenvable that are no longer conditional on somethyg other than the passage of t'me are accounted for as
trade recevabies.

) Discontinued operations and assets and Habilities beid for sale

A discontinued operation 1s a component of the Group when represents a signif.cart separate ing of business, either through its
activity or geographical area of operation, which has been sold. is held for sale or has been closad.

Where the sale of a component of the Group 18 considered highly probable at the barance sheat date ana the business is avallable
for immediate sale N 1ts present condivon, it 15 classified as held for sale. Such cassification assunres the expeciaton that the sale
will complete within one year from the date of classification. Assels and habilities heid for sale are meagurea at the lower of carrying
amount and fair value less costs 1o sell. Once classified as held for sale, Intangible assets and preperty, plant and eguipment are no
longer amortised or depreciated.

g} Share-based payments

Equity settted share-based payments are measured at far value at the date of grant and expensed on a straight-lne basis over
the vesting period, based on an estimate of the number of shares that will eventually vest A Monte Caro model s used to measure
fair value.

For all schemes, the number of options expeacted 1o vest 1S recalculated at each halance sheet date, Daged on expectatons of
leavers prior to vesting. For schemes with internai performance critena such as free cash flow. the number of options expected
o vest is also adusted based on expectations of performance againsi target. No adjustiment 1§ made for expected performance
aganst externai performance criteria such as TSR, because the likelihcoa that the parformance critena will be met is taker Into
account when estimating the fair value of the award on the grant date. The movement in cumulative expense since the previous
halance sheet date s recognised in the income statement, wit™ a corresponding entry in reserves,

h) Retirement benefit obligations

Company conttibutions o defined contribution pension schemes and contributions made o state pension scremas for certan
overseas employees are charged to the income statement on an accrua:s basis when employeas have rerdered service entitling
them to the contributions.

Far detined benefit pension schemes, the difference betwaen the market value of the assels anc the present value of the accrued
penson liabilites 1s shown as an asset or hability in the consolidated balance sheet. The caiculation of the present value is
detaermined using the projected unit credit meathod,

Actuanal gains and 1osses arising from changes in actuanal assumptions together with experience adjustments and actual return on
assets are recognised in the consolidated statement of comprehensive meome ard expensed as they anse. Such ame.ants are not
rgclassified (o the income statement in subseguent years.

Defined benefii costs recognised in the income statermnent comprise manly of net nterest expeanse or ncome wath such intérest Being
recognsed within finance costs, Net :nterest s calculated by applyng the discount rate tc the net defined benefit labiity or asset
tak ng into account any changes in the net defired benefit obligation dunng the year as a resuft of contnbution or banefit payments.
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NOTES TO THE GROUP FINANCIAL STATEMENTS CCONTINUED

1 Accounting polities «ontow o
i} Leases

Alease is classified as a contract. or part of a contract, that conveys the nght 1o use an asset (the underlying asset) for a period of
time in exchange for considerat on.

The Group 1 a lessor predominantly when subleasing retail store properties that are no tonger open for trading. Leases for which the
Group s a lessor are classified as finance or operatng leases. Whenever the tenns of the lease transfer substantiatiy all the rsks and
rewards of ownership 1o the lessee. the contract is classified as a finance ease. Al other leases are classified as operating leasas.

Rental income from operating leases is recognised on a straight-lne basis over the term of the relevant lease. Initial direct costs
ncurred in negobating and arranging ar operating lease are added 1o the carrying amount of the leased asset and recognised on
a straight-lne basis over the lease term

Amounts due from lessees under finance leases are recognised as recewvables at the amount of the Group's netinvestiment in the
leases. Finance lease income 1s allocated 1o accounting periods so as te reflect a constant periodic rate of return on the Group's net
investment outstanding in respect of the leases,

When the Group s an ntermediate iessor, 1t accounts for the head lease and the sublease as two separate contracts. The sublease
15 clasatied as a finance or operat ng tease by reference to the night-of-use asset ansing from the head lease.

The Group's leasing activities predominantly relate to retail store properties and distribution properties as well ag distribution vehicle
fleet. The Group assesses whethrer a contract 1s or contains & lgase. at inception of the contract. The Groun recognises a right-of -
use asset and a corresponding lease habllity wwh regspect to all lease arrangements in which itis the lessee, except for short-term
leases {defined as leases with aease term of 12 montns or less) and leases of low value assets (which comprise IT eguiprment and
small tems of office furniture). For these leases, the Group recogrises the l8ase payments as an operatng expense on a straight-ne
basis over the term of the lease with nio corrasponding nght-of use asset

The lease hability is intially measured at the present vaiue of tre lease payments that are not paid at the commencement date,
dhiscounied by usirg the Increrrental borrowng rate and subsequently held at amortised cost n accordance with IFRS 9,

Lease payments included in the measuremer: of the lease lability comprise:

+  Fixed lease payments fincluding in-substance fixed payments), iess any lease incentives receaivable;

«  Varable lease payments that depend on an index or rate. nitially measured using the index or rate at the commencement date,
+ The amount expected 10 be payable by e lessee under residual value guarantees;

+  The exercise price of purcnase options, if the lesses 15 reasonably certan to exercise the options: and

¢«  Payments of penalties for terminating the lease, if the leass term reflects the exercise of an option to terminate the lease.

The Group remeasures the :ease liabiity ‘and makes a corresponding acjustment to the related ngt-of-Use asset! wheoever:

v The lease term has changed or there is a significant event or chanye in circumstances resulting in a change in ihe assassment
of exercise of a purchase oplion, in wrich case the iease kabity 18 remeasured by discounting the revised lease payments using
a revised discount rate.

= The lease payments change due to changas in an naex or rate or a change in expected payment under a guaranteed
residual valug, in which cases the lease .iabilty is remeasures by disccunting the revised lease payments using an unchanged
discount rate funless the lease nayments crange 1S due 10 a change in a floating interest rate, n which case a revised discount
rate is usad).

*  Alease contract s modifed and tne ease moedif cation is not accounted for as a separate ‘ease, in which case the lease hability
is remeasured based on the lease term o \he mocfied lease by discounting the rev.sed ease payments us ng a revised discount
rate at the effectve qate of the mod fication.
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1 Accounting policies conlinied
i) Leases <« <P o

The right-of-use assets conrprise the nrial measurement of the corresponding lease latiisty, lease payments made at or befcre the
commencement date, any inital direct costs and any dilapidation cosis less any i@ase ncentives received. They are subsequently
measuradt at cost lzss accumidnted depreciation and imparment losses.,

Right-of-use assets are gepreciated over the shorter period of lease term ard useful «fe of the underlying asset.

Rigrt-of-use asse’s are agsessed 0N an ongoing basis o determine wrather crcumstances exist that coud lead (o the conclus.on
that the net book value s not supportable as further descrbed in note *m.

Vanabie rents that do not cepend on an mdex or rate are not included in the measuremen: of the lease sabiity and the right-cf-use
asset, The related payments are recognised as an expense it the peroc n which the evert or condten that thggers those
payments occurs.

) Taxation

Current tax s provided at amounts expected to be pad or recoverad using the prevailing tax rates and laws that have been enacted
or substantively enacted by the balance sheet date and adjusted for any tax payable in respect of prewous years.

Deferred tax kabihtes are recognised for all temporary differences between the carrying amoant 0f an asset or liability in the balance
sheet and the tax base vaiue and represent 1ax payable n future periods. Deferred tax assets are -ecognised 1o the extent that it is
probable that taxable profits will be avallable against which deductible temiporary differences can be utlised

Deferred tax labilities are recognised for taxable temporary differences ansing on invesiments n suosidiaries, except where the
Group is able to control the reversal of the temporary aifference and it is propatle that e temporary alfference will nat reverse 1
the foreseealble future, No provision is made for tax that would have been payabie on the distnbution of retained profits of overseas
subsigiaries or associated undertakings where it has been determined that these profits will not be distriouted in the foresesable
future.

Current and deferred tax is recognised in the Income statement except where 1 relalas o an item recognised directly in other
comprehensive INcome or reserves, n which case it is recognised directly im othar comprehensive Nncomea or reserves as
appropnate.

Deferred tax s measured at the average tax rates that are expected 0 appy in the years 1 whicn the tiring differences are
expected to reverse. based on tax rates and laws that have been enacied, or substantvely enacted py the ba'ance sheel cale.

Deferred tax assets and liabiities are offset against each other wher they relate 1o ircome taxes levied oy the same tax junsdichon
and when the Group intends to settie its current tax assets and rabilities on a net basis. Deferred tax baances are not discounted,

k) Goodwill

On acquisition of a subsidhary or associate, the far value of the consideration is allocated between the -dentif.able net tangible and
intangible assets and habilites on a fair value basis, with any excess consideration representing goodw:il. At the acquistion date.
goodwili s allocated to each group of Cash Generating Units ({CGUS" expected to benefit from the combination and held in the
currency of the operations (¢ which the goodwill relates.

Goodwill 1s not amortised. but1g assessed annually for imparment, or more frequently where there is an indication that goodwili
may bempaired. Impairment is assessed by measunng the future cash flows of the group of CGUs to which the goodwill relates,
as the leval at which this is monitored by management. Where the future discounted cash flows or recaoverable amount is less than
the carrying value of goodwilt, an impairment charge 1s recognised in the ncome statement.

On dsposal of subsidiary undertakings and businesses. the relevant goodwill is included in the calculaton of the profit or loss
on disposal.
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1 Accounting policies ¢,
i} Intangible assets

Acquisition intangibles comprise brand names and cusiomer rglaticnships purchased as part of acquisitions of buginesses and are
capitalised and amortsed over their useful ecanomic lives on a straight-line basis. These intangible assets are stated at cost less
accumulated amortisation and, where approp-ate. provision for mpairment in value or estmated loss on disgosal.

Amortisaton s provided to write off the cos: of assets on a straight-line basis as follows:

Brancis 7% — 13.3% per annum

Customer relationships 13.3% per anmun

This amortisation s ncluded n the income statement as an administrative expense and, as furthar described n note AS on page 221
of the glossary. this is recogrised as an adjusting tem.

Software and cences inciude costs Incurred o acquire the assets as well as internal infrastructure and design costs incurred in the
development of software in order to bring the assets into use.

Internally generated software 1S recogrised as an mntargible asset only # 1t can be separately identified, it is probable that the asset
will generate future ecanomic benefits which exceec one year. and the development cost can be measured reliabiy. Where these
conditions are not met, development axpenditurs 1s recognised as an expense in the year in which it is incurred. Costs associated
with mantaining computer software are recognised as an expenses as incurred uniess they increase the future economic benefits cf
the asset. i whic case they are capitalsed

The expenditure capitalised includes the cost of matenals, direct lahour and an appropriate proportion of overheads. Subsequent
expenditure is capitalised only when it ncreasas the future economic benefits embodied in the specific asset 1o which it relates

Software is stated at cost less accumulated amortisaton and, where appropriate, provision for impairment in value or estimated
loss on disposal. Amortisation is provides 1o wie off the cost of assets on a straight-line basis betwsen lhree and ten vears. and
1s recorded In administrative expenses

Intang ble assels are assessed on an ongo ng basis to determine whether circumstances exst that could lead 10 the conclusion
that the net book value s not supportable, Weare assets are 10 be taken out of use. animparment crarge is levied. Where the
intangicle assets form part o a separate CGU. such as a store or business unit, and business indicators exist which could lead to
the conciusions that the ~et book valug 1S not supporiable. the recaverable amount of the CGU 18 determined by calculating 1s value
in use. The value 111 use is calculated by applying discounted cash flow moaeling to management’s projection of future profitability
and any ‘mpairment s determined by contpanng e net book value with the valug in use.

m) Property, plant and equipment
Property. plant and equipment are $tated at cost less accumuiaten depreciation and any accumualated imparment losses.

With the exception of land. depreciano= 15 provdad 1o weite off the cost of the assets over their expected useful lives from the date
the asset was brought into use or capanle of peng used o a straight-hine basis.

Rates applied to different classes of property. plant and eguipment are as follows:

Land and buildings 172 = A por anntan

Fictures. it ngs and o sipmen 1052 = 33.3% parannu'n

Froperty. piant and equiprmert a“e asssssed 01 an ongoing basis to determine whether crocumstances exist that could lead 1o the
conclusior: that the net pook vaiue is not sugportable, Wreere assets are to be taken out of use, an impairment charge is levied.
Where the property. plart and equipment form part of a separate CGU, such as a store, and business indicators exist which could
lead 10 the conclus.ons tnat the net book valug 's Aot sugportable. the recoveratle amaunt of the CGU s determined by calculating
its value 10 use. The vaue i use s cacwated by apphy~g discounted cash flow modeling to management’s projection of future
profitability and any imparment s determined by companng the net book value with the valueg n use.
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1 Accounting policies cuniinaoa
n inventories

Inventories are stated at the lower of cost and net realisable value, and on a we ghted average cos! basis. Cost comprises drect
purchase cost and those cverheads that have been incurred in Lringing the inventores 10 er present location and condition
less any attributable discounts and bonuses recerved from suppliers it respect of that invertory. Net reansable vaue s based on
estirmated seling price, less further costs expected to be ncurred 1© disposa:. Provision 1s made “or absolets. siow moving

or dofective items where appropridle.

Certain purchases of inventories may be subject to cash flow hedges 1o address foreign exchange nisk. Where this is the case a
basis adjustment 15 made; the intial cost of hedged inventory is adjusted by tne assoc ated gain or 08s transferred from the cash
flow hedge reserve.

o) Non-derivative financial assets

Financial assets are recognised in the Group's balance sheet when the Group becomes party 1o the contractual prov.sions of the
nvesiment. The Grougp's tnancial assets compnse cash and cash equivalents. raceivables wheh invo've a contractual nght to
recere cash from external partes, and financial assets designated as at fair value through othar comprehensive Income (FVTOCI).
Financial assets comprise all itens shown in notes 12, 13. 15 and 16 with the exception of prepayments and contract assets.

When the Group recognises a financiai asset, 1 classifies 1t in accordance with IFRS © depe~ding on tme Group'’s intentior with
regard to the collaction, or sale, of contractual cash flows and whether the financial asset's cash flows relate solely t© the paymient
of principal and mterest on principal cutstanding. All of the Greup’s assets measured at amaortisec cost are subject to impairments
driven by the expected credit loss (ECLY modet as further stiputated in notes 12 and 26,

Financial assets are derscognised when the contractual nghts to the cash flows expire or the Group Fag trans‘erred the financial
asset in a way that qualifies for derecognition in accordance with IFRS 9,

Tracdle recevables are initally measured at ther transacton price. Where there is a significant financing cormrporent, trade and
other recavabies are discounted at contract inception using a disccunt rate that 1s at an arm's length basis and such that would

be reflected in a separate financing transaction between the Group and the customer. Other rece vanles are initially measured at fair

value plus fransaction costs that are directly attributable to the acquisition or 1ssue of the financial asset. Subsequently. trade and
other recevables are measured at amortised cost.

The Group elected to classiy invesiments in hsted shares as FVYTOCI, recognsing the movement ir inwestment’s fair value in
cthar comprehensive ncome. These were 'ong-term equity nvestments thatl were not helc for trading, tut for lang-term strategic
purpeses, the Group therefore consdered this classification ta be more relevant.

Cash and cash equivalents are classitied as held at amortised cost, comprising cash at bank and in nand, bank overdrafts and short
term hughly hgud deposits which are subject to an insignificant risk of changes in value. Bank overdrafts. whicn form part of cash and

cash equivalents for the purpose of the cash flow statement, are shown unaer current labilities.

Cash and cash equivalents include restricted cash which predorrantly comprses funds held by the Group's insurance businesses

o cover regulatory réserve recuirements.

p} Non-derwative financial Babilities

The Group's financial liabiltes are those which involve a contractual obligation to defver cash to externa: parbes at a future date.
Financial fiabilites comprise all kems shown in notes 17 1o 20, Financial liabilites are recegnised in the Group’s balance shest
when the Group becomes a party 1© the contractual provisions of the nstrumenrt, Financial lasilbes ©or a part of a financial iability)
are derscogrised when the obligation specified in the contract is arscharged, cancelled or expires. I the avent that the tenms in
which the Group are contractually obliged are substantally modified. the financial haklity to which it relates is derecognised and
subseguently re-recognised on the modified terms.

Where the Group has the right and intention to offset in relation to Tnancal asssts and liakiites under |AS 32, these are presented
on anet basis, See note 26 for a descripton of the financia! assets and liabilities presented or a net basis.
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py Mon-derivative financial Habiiities ..~

Borrowings in the Group's bala~ce sheset represent bank loars dravn under commatted and uncommitied facilites, Borrewings are
intialyy recorded at far vaiug less attnbutabie transaction costs. Transaction fees such as bank fees and legal costs associated with
the securing of financing are capitalsed and amortised through the ncome statement over the term of the relevant facility. All other

borrowing costs are recognised it the ncome statgment =1 the period in which they are incurred.

Subsedquent to initial recognition. borrowings are stated at amorused cost with any difference between cost and redemption value
beng racognised in the income statement aver the period of the torrowings on an effective interest basis.

Trade and ather payables are nitally recorded at fair vaiue and subseguently measured at amortised cost.

On inital recognition. contingent consideration 1s measured at fair valug using the income approach. Contingent consideration that
does not qualify as a measurement pericd adjustment is subseguent’y remeasured to fair value at each reporting date wath changes
in fair vaiue recogn:sed in prafit or loss.

q) Derivative financial instruments and hedging activity

The Group uses dernvalives 1o manage its exposures 0 fluctaating interest and foreign exchange rates. These nstruments are initially
recoginised at fair value on the date the contract 1s entered into and are subsaquently remeasursd (o fair value at each prevaiing
balance sheet date and are recorded wihin assets or labilities as appropnate. The treatment of the resuiting gain or loss depencs
on whethe" the dervative is designated as a hedging instrurent ana 1f so, the nature of the item baing hedged. Derivatives that
qualify for hedge accourtng are treated as a hedge of a highly probable forecast transaction fcash flow hedge) n the case of foreign
exchange hedging. and a hedge of the exposure ansing from changes in the cash flows of a financial fiability dug fo interest rate risk
on a fleating rate debt instrument in the case of Nterest rate hedging.

At inception the relaticnship between the heaging instrument and the hedged item is documented, as well as an assessment of
the effectveneass of the dervative nstrumment used in the hedging transaction in offsetting changes in he cash flow of the hedgea
itern. Tr.s effectheness assessment is rgpeated on an ongoing bass during the life of the hedging nstrument to ensure that the
Instrument rémaing an effectve hedage of the transaction

The effective portion of changes in the fair varue is recogrised in other comprehensive ncome and accumulated in the cash flow
hedage reserve. Any gain or foss rélatng to the neffective portion is recognised immediately in the income statement within finance
costs. Arnounts recognised in ciher comprehensive mcome and accumulated o the cash flow hedge reserve are recycled 1o the
income statement, in the same ine as the recegnised hedged tem. in the penod when the hedged sterm will affect profit or loss. if
the hadging instrument expires or is sold, or nc 'onger meets the criteria for hedge accounting, any cumulatvg gain or loss existing

in other comprehensive :ncome at tnat time remains in other comprehensive income and 1s recognised when the forecast transaction
15 ultimately recognised in the ncome statemeant. if the forecast transaction 1s no longer expected to occur, the cumulative gan or
l0ss in other comprehensive income 15 immediately ransierred 1o 1he income statement and recognised within finance costs.

Whare hedgea forecast transacrons vesull In the recogriton of a non-financial asset or liakility. the gans and 1088es previously
recogrised and accumulatea i the cask {low hedge reserve are subseguently removed and included in the initial cost of the
non-financia asset of iabiity. Such trarsfers wilt not affect ctng- cormrprehensive mcome.

Dervatives that do not qualiy for hedge accourting are classhed at fair value through profit or loss. All changes in far value of denvative
insunmens that do ro: gualfy for hedge accounting are recognised mmediately n the Income statement within finance costs.



STRATEGIC REPORY GOVERNANGE FINANCIAL STATEMENTS INVESTOR INFORRATION

1 Accounting policies cont nuiord

r} Provisions

Prov si0ns are recognised when a legal or construchve obiigation exists as a resuit of past evenss. tis probable that ar outfiow
of rasources will be required to settle the obliganon and a reliaole estimate car be made of the amount o the obl gation.
Provigions are discounted where the tma valus of money 15 considered to be mater al.

Pravisions for onerous coniracts are recagnised] when the Groug bealeves that the unavaidanle cests of meeting or ealting the
contract excaed the economic benefits expected 1o be recered unaer the contract. Wnere the Group has assets dedicated
to the fulfiment of a contract that cannot be redirected, an impairment loss 15 recognisad befove a seoarate provision for an
GrErous CoNtract.

Arestructunng provision s recognised when the Group has developed a deta ed formal plan for the restructunrg, ard has raised
a valid expectaton in those affectad that it will carry out the restructuring by starting to -mplement the plan or anrouncirg its main
featu-es to those affected by it Tha measurement of & restructuring provision ncludes only tre direct expenditures ansing irom the
restruciunng, which are those amounts that are both necessarly entaled by the rastructuring and no: associated with the ongoing
actvities of the entity,

Adprovisions are assessed by reference to the best available information &t tre batance sheet dats.

5} Government grants

Covernment grants are not recognised until there 13 reascnable assurance that the Group will comply with 1the conditions attaching
10 tham and that the grants will be received.

Governmient grants are recegnised In profit or toss on a systematic basis over the pericds n which tre Group recognIses experses
as related costs which the grants are intended to compensate, Govenment grants that are receivabe as compensation for
expenses or losses already incurred or for the purpose of grang immediate financial support to the Group wath no future retated
costs are recognised 1 profit or 10ss in the period in which they become receivable.

t) Criticat accounting judgements and key sources of estimation uncertainty

Critical accounting judgements and estimates used in the preparation of the financial staterments are continually reviewed and
revised as necessary.

Whilst evary effort is made to ensure that such judgements and estimates are reasonable, oy ther ~ature they are uncertain,
and as such changes may have a material impact.

Defined henetit pension schemes

The surplus or deficit in the UK defined benefit pension scheme that 1s recognised through the consolidated staiemenrt of
comprahensve iNcome and expense 1S subjact to a number of assumptions and uncertanties. The calculated labiities of the
scheme are based on assumptions regarding inflauon rates, discount rates ard member longevity. Such assumptions are based
on actuarial advice and are benchmarked agamst similar pension schemeas. Refer to note 22 for further information.

Revenue recognition — network commissions

For certan transactions with MNQOs. the quantum of commiss:cn recevablé on mobile phone conrections depends Gn CoNsumer
behaviour after the point of sale. This leads 1o a judgement over the urit of account for measurement of the amounts arsing from
the MNO and an estimate gver the transaction price due 1o the vanabdizy of revenua. A level of constrat s aopled 1o the revenue
recogmition to ensure revenue 1s anly recognised when it is highly probable there will not be a significant reversal. By the nature

of this constraint, applied i ling with (FRS 15: "Revenue from Contracts with Cusiomers’, tis possible that acdiional revenus will

t>e recognised Iin future penods from performance obligations satisflied in pnor periods. For example, the network commission
receivables are routinely increased each year 1n line with RPI, however as part of the varatle reveue constraint. the Group does rot
include this RPI estimate in the revenue recogrised at pont of sale. For the year ended 1 May 2021, the reverue recognised includes
avalue of £6m (201920 C1dm) relating to the application of RPl increases an end consumer contracts by the respective MNOs
relating 1o performance cbigations satisfied in prior periods. As a result of the revenue constrants appled. it 33 reasonaply possible
that adational revenue may be recognised in future pencds frem performance obligatons satstid m prios periods of Hetween nil
and £15m.

Further detals of the estmations involved with network commissions can be found in note 1g and a reconciliation of the movements
N the network commission recanables within the year 1s inciuded within note 15,
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tj Critical accounting judgements and key sources of gstimation uncertainty -~ n o

impairment of non-financia! assets

The Group tests whether goodwil has suffered any imparrment on an annual basis based on the value of the discounted future cash
fiows allocated to the group of CGUs 1@ wrich it 1s allocated. The methodology and key assumplions used in assessng the carying
valus of goodwilt are set out in ncta B, The key assumptons made for long term projections, sales and costs growth rates, discount
rate and the potential long term impact of Covid-19 all inciude an element of estmation that may give nse to a difference between
the vaiue ascribed and the actual outcomes. Due to ihe current Covid-18 global pandemic, there 1s an increased level of risk and
therefore a key source of estirmation uncertainty wit~ the sales and cost growth assumptions that drive the operating profit forecasts.
It is reasonably possitre that a charge in these assumptions could lead to a material change in the carrying value of goodwill
specfically within the UK & lreland Electricals operating segrent, where £1,840m of goodwilis allocated. within the next financial
year, Further details of the key assumptons used and the sensitivity analysis in respect of the recoverable amount of UK & freland
Electricals goodwil 1s disclosed in note 8.

Property. plant and equipment, right-of-use assets, and other non-current assets are reviewed for impairment if events or changes
in circumstances indicate that the carrying amount of an asset ar cash generating unit 15 not recoverable. A cash generating unitis
an individual store. The recoverable amount 1s the greater of the fair valug less costs to selt and value-in-use. In calculating the valus
in use of each store CGU. order & collect sales [and associated costs) have been ncluded. however e-commerce sales that have
haen deliverad directly to the consumer irather than orderad in store ar collected n storgt are nat attributed o the stores. Bus to the
current Covid-19 global pandemic. therg is an nhgrent key assumptian as to how customers will behave in the future, N particular
the propertion of customers thai will shop in store 0r 0niine. As aresult, there is an increased tevel of risk assooiated with the
forecast sphit of operating profit contr bustion generated by the stores and online sales channels. Therefore a kay source of estimation
uncertainty associated with the sales and cost growth assumptions that drive the operating profit forecasts attributable directly to the
store portiolio has been identified. [t s consicered reasonabtly possible that a change in these opérating profit forecast assumptions
could lead to a material change in the carving vaue of assets specificaly atiributed to the UK stores. within the next financial year. If
the operating profit generated by the store portfono ncluding order & collect reduces by a reasonably possible 20% from FY2021/22
onwards. this would result in a further impairment of store assets by £18m. The directors do not cansider that the relevant change

in ths assumption woulo have a conseguerial effect on other kay assumgtions.

Taxation

The Group is subject to income taxes n anumoer of different junsdictions and judgement is required in detenmining the appropriate
provision for trarsactions where the ultmale tax determination is uncertain. The Group recogrises a provision when 11is probable
that an obligaton to pay tax wik crysta ise as a result of a past event. The quantum of provision recognised is based on the best
information available and has been assessad by N-nouse tax specialists. and where appropriate third-party taxation and legal
advisers. and represents the Group's bast estimate of the most iikely outcorme Where the final cutcome of such matters differs
from the amoeunts iitially recorded, any differences wit impact the ncome tax and aeferred tax provisions in the year 1o which such
determination is made. Tax laws that app'y to t~e Group's businesses may be amended by the refevant authorities, for example as a
result of changes in fiscal circuntstances or priontes. Sucr potential amendments and ther application te the Group are monitored
regularly and the requirenien: for recognition of any liabinies (07 changes in existing provisions) assessed wherg necessary,

The Group has recogrised Drovisions .o elaton to uncertain tax positons of L65m at 1 May 2021 2019/20: £83m). Due to the
nature of the provisians recoroed, the tine ng of the settlement of these amounts remains uncertar,

Furthermore, the Group 1 currenty cocperating with HMRC - -elaton 10 open tax enguines ansing from pre-merger legacy
corporate t-ansactions in the Carphone Warehouse Groug. Cne of the underlying nre-merger transactions under enguiry 18
considered to have a 'more likely than net” chance of resulting i settlement. The Group therefore determined. due to this level of
risk, that a provision was aporoprate and th ¢ was recognised m the 201849 financial statements. This enquiry is still oper. and the
treaiment as a provision contiiues o be deerred apgroprate, with £41m (2019:20; £39m! jcomprising (oth the amount of tax dus
on settlement together with rtarest up to + May 202°) ncluged within the uncertan tax provisions balance expianed above as at

1 May 2021, This enquiry ¢ | nkea 1o anohar pre-mearger tax risk that has a 'more likely than not” chance of rasulting In settlernant
and has therefore been fully prowvided for at £17m 12019-20: £17mi {comprising both the amourt of tax due together with mterest)
where discussions win HMRC arg hald it apeyarce pending finahsation of the enginal enguery. This crovigion s included wtin the
uncertam tax provisions Da ance explarad atose as at 1 May 2021
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1 Accounting policies « orioue
ty Crifical accounting juggements and key sources of estimation uncertainty -

In addition, the Group has a further open tax enguiry ans ng froim a senarate pre-merger legacy corporate transaction. Based on
the strength of third-party legal advice it is considered ‘'maore like:y than not’ that this enguiry well not resultn an ecenomic outflow
10 the Group and therglore no provision has been made. The potential range of tax expesures relaung © this anguiry 15 estimatad 1o
be approximatety Lnil - £214m excluding interest and penalties. Interest on the upper end of the range 1$ approximatefy £56m up 1o
1 May 2021, Penalties could range from nil to 30% of the principal amount of any tax. This potential cutfiow has been disclosed as
a centingent hability witnin note 33.

u} Recent accounting developments

In the curient year, the Group has applied a number of amendments ¢ IFRS Standards and interpretatons issued by the
Internatonal Accounting Standards Board (IASB) that ars effective for the financial year beginning 3 May 202C. Ther adoption has
not had any matena impact on the disclosures or on the amounts reparted in these financial statements. The Group has considered
the following slandards whose impact is not deemed to be materal:

+  Amendments to IFRS 9: Financial Instruments’, 1AS 39: Financial Instruments: Recogniticn and Measurement” and IFRS 7
Financial Instruments: Disclosures’ on Phage 1 of interest rate benchmark reform

+  Amendments to IAS 1 and IAS 8 Definition of matenal

«  Amendments to IFRS 3 Definition of a business

« Conceptual Framework Amendments to References to the Conceptual Framewor < i IFRS Standards

=  Amendment to IFRS 16 Cowd-19 Related Rent Concessions.

Certain gther new accounting standaras, amendments to existing accounting standards and 2 Ierpretalions wi.ch are ini1ssue
but nat vert effective. erther 4o not apply to the Groug or are not expected to have any material impact on the Group's net results
or net assels:

* |FRS 17 'Insurance Contracts’

« |FRS 10 and IAS 28 amendmeants) Sale or Contribution of Assets between an Investor and s Associate or Joint Venture

«  Amendments to IAS 1 Classification of Liabiities as Current or Nor-current

+  Amendments 10 IFRS 3 Reference to the Conceptual Framework

¢« Amendments to IAS 16 Property, Plant and Eguipment - Procesds tefore Intended Lise

«  Amendments 10 IAS 37 Onerous Contracts - Cost of Fulfil ng a Contract

¢ Annual Improverments 1o IFRS Standards 2018-2020 Cycle: Amendments 1o IFRS 1 Frst-ime Adoptior of Internatioral Financial
Reporting Standards, IFRS 9 Financia! Instruments, IFRS 16 Leases. and 1AS 41 Agriculture

«  Amendments 10 IFRS 9 'Financial Instruments’, 1AS 39: ‘Financial Instruments: Recogniton and Measurement’, IFRS ¢ ‘Financial
Instruments: Disclosures', IFRS 4: ‘Insurance Contracts’ and IFRS 16: ‘Leases’ on Phase 2 of interest rate benchmark reform.

2 Segmental analysis

The Group's operaling segments reflect the segments routinely reviewed by the CODM and which are used to manage performance
and allocate resources. This information 1s predomimantly based on geographucai areds whioh are & ther managed separately or have
ssimilar rading charactenistics such that they can be aggregatea ogether intc one segment,

The Group's operating and teporiatle segments have therefore bean idertified as follows:

+ UK & freland Electnicals comprises the operations of Currys PCWorld ana the Dixcrs Travel business
« UK & Ir'etand Mobile comprises the Carphone Warehouse, 1D Mobile and BZB oparations

+  Nordics operates in Norway, Sweden, Finland. Denmark and logland

«  Greece, consisting of our ongoing operations in Greace.

UK & Ireland Electricals, UK & Ireland Mobiie, Nordics and Greece are invoived 1n the sale of consumer elecironics anc mobile
technology products and services, primarily through stores or gnline channels.

Transactions betwsen segments are on an arm's length basis.
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2 Segmental analysis orutad

I accordance with IFRS 5. discontinued operations are disclosed separately as a single amount within the Group's consolidated
income statement after profit after tax for continuing operations. Discontinued operations are therefore excluded from the segmental
analysis. Further information on the Group’s operations classdiea as discontnued is outlined in note 25,

a) Segmentai results

Year ended 1 May 2021

No individual customer represented more than 10% of the Grouo's revenus within the current & preceding period.

UK &
Ireland UK & Ireland
Electricals Mobile Nordics Greece Eliminations Total
£m £m £m £m £m £
Exlernal revenur: 4,921 71 4186 516 - 10,344
Inter-segmantal revenue 66 128 - - {194} -
Total revenue 4,987 849 4,186 516 {194) 10,344
Profit / (loss) before interest and tax 78 {89) 139 19 - 147
Year ended 2 May 2020
UK &
Ireland UK & Ireland

Electricals Mobile Nardics Greece Eliminations Total
£m £m £m £m £€m £m
Extarmnal revetiue 4538 1,589 1573 A70 - 10170
Inter-segmental rovon.an i3 98 - - (184 -
Total revenue RSEDS 1.687 3573 AT 181 10170
Profit / {loss) before interest and tax 19 1282} 115 201 - (283
Year ended Year ended
1 May 2 May
2021 2020
£m £m
UK & treland Boctacals 78 119
UK & Ireland Motic 89) 2821
Nardics 139 15
Greece 19 20
Profit / {loss) before interest and tax 147 1284
Firance mcore 6 10
Finance costs (120) 122

Profit / {loss) before tax 33
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cdastinaton s not matenally different 1o

Year ended 1 May 2021 Year ended 2 May 2020
UK Norway Sweden Other Total UK Norway Sweden Other Total
£m £m £m £m £m £m £m fm £m £m
Revenue §,352 1,268 1,375 2,348 10,344 H.865 1119 1121 2,065 10470
Non-current
assels 2,886 581 461 684 4,612 3184 513 729 4835
Capital
expenditute 60 36 7 19 122 111 1 X} 24 131
3 Revenue and profit / {loss) before interest and taxation
Year ended Year ended
1 May 2 May
2021 2020
£m £Em
Riwanue 10,344 10,170
Cost of sales (8,592} 13.318)
Gross profit 1,752 1,852
Oporalng Cxpenses {1,605) {1.880)

Profit / (loss) before interest and tax

147

The Group's disagygregated revenues recognised under ‘Revenue from Contracts with Customers' in accordance with IFRS 15
relates 1o the following operating segments and revenue streams:

Year ended 1 May 2021

UK & ireland UK & lreland
Electricals Mobile Mordics Greece Totat
£m £m £m £m £m
Sale of goods 4,561 190 3,797 491 9,039
Commission revenue 4] 463 252 1 722
SUDPOrT SEVICES ravenus 260 - 60 17 337
Other sorvices revenue 89 68 77 7 241
(iher revenue 5 - - - 5
Total revenue 4,921 2 4,186 516 10,344
Year ended 2 May 2020

UK & Ireland UK & Ireland
Electricals Mobile Nordics Greece Total
£m £m £m £m £m
Sale of goods A147 397 3.214 4406 5208
CormmIssion revenus 3 1040 268 1 1.304
StUpport Services revenue 285 - 30 i an2
Othar smvICES 1evente g7 102 a7 G 262
Qther tevenue A - - 4

3,573

Total revenue

1.589

EXY

Revenue from support services relates predominantly to customer support agreemen's, while othar services revenue comprses
delvery and instaltation, product repairs and product support.

10,170
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3 Revenue and profit / {ioss) befnre interest and taxation coniinaed
Profit / floss) before interast and taxation for continuirg operatons is stated after charging / icrediting! the following:

Year ended Year ended
1 May 2 May
20 2020
£m £m
Depreciation of property plant and equipsment 79 81
Impainment of property, plant and eguipment 5 5
Dopraciation of right-of-uso assets 200 217
Imipamment of right-ol-use asscs 15 S0
Ao tisation of acquisition intangibles 26 25
Impairment of acquisition mtancibles B -
Arnortisaton of other intangibles 57 44
Irmpairmearn of other intangiblos 47 P
Impairrment of nventary 80 92
Net impainment on financial assets soee now 15 - "
Cost of Inventory recognised as an expenses 8,175 TPRY
Cash flow hedge amaunts roclassifies L ard reportond nncame slatermaont 11 17
Government grant Income 8) 28]
Net foreign exchange gams @) 12
Share-based payrenls expansea 21 23
Othor employeo costs (seo note 4 1,054 1,100
Restructunng costs” 54 13}
Other axceptional income” (3) -
Regulalery (incamey - costs’ {7} 30
Rz SUPEG COSTS, AU exCRNICN2 o & S0l el oy NI MEl . noats are turther eotan ed w The Note AS of the glossary
Auditor's remuneration comprises the fallewing:
Year ended Year ended
1 May 2May
2021 2020
£m £m
Fees payabie to the Company's auditor for the audiz of the Company's annual accounts 04 0.2
Fees payable to the Company's auditor and its associates lor ther audit of the Company's subsidiaries 1.5 13
Total audit fees 1.6 1.5
Audit-relatoc] assurarsn services
Review of niterry, stainant 0.2 (1.3
Other assurancs seraces 0.2 1
Total audit and audt-relled 4ss.HmNce Sarvces 2.0 14
Tax comoliansa ser 01 bR

Toral audic and non-aud': ees 21 20
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4 Employee costs and share-based payments
ay Employee costs
The aggregate remuneration recognised in the income statement far continuing operatiors 1s as folows:

Year ended Year ended

1 May 2 May

2021 2020

£m £m

Salaries and performance bomuses 901 19
Social security costs 118 "7
Orher pension costs 34 34
1,054 13100

Share-based payments 21 23
S 1,075 1123

The average number of employees for continuing aperalions »s:

Year ended Year ended

1 May 2May

2021 2020

number number

Ui & ireland Electneals 18,591 20.908
UK & iredand Motiie 4,434 5,585
Nordics 10,399 10113
Groaoe 2,663 2,603

36,087 42,209

Compensation earned by key management, compnsing the Board of Directors and senor Executives, s as follows:

Year ended Year ended

1 May 2 May

2021 2020

£m £m

Short-tenn employee bongtita 10 G
Share-based paynents 4 3
14 9

Further information about individual drectors’ remunaration, share interasts, share options. pens:ons and other entitlements, which
form part of these financial statements, is provided in the Remuneration Report.
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4 Employee costs and share-based payments ~ontr s
b} Stare-based payments

The Group offers aiscretionary awards of nil-pr ced ootons under the Long Term Incentive Plan (LTIP) to serior empiovees.
Awards are grarted annually and will usually vest after three years subiact 1o continued service. Some awards are also subect

t0 the achievement of performance conditions,

For awards granted during the yvears ended 27 April 2019 ana 2 May 2020, awards grantad to Exacutive Directors and key
management are supject 1o performance condmons, For awards sssued to other senior management. awards are not subject
to performance cenditions. For awards granted during the year ended 1 May 2021, awards issued to other senior managament

are also subject o performance conditions.

For awards granted during tne year ended 27 April 2019, performance conditions are based on a combination of relative TSR
performance against the canstiuents of the FTSE 51-150 at the beginning of the performance perod and cumulative free cash flow.
For awards granted during the years ended 2 May 2020 and 1 May 2021, performance conditions are based on a combination

of relative TSR performance against a bespake comparator group of 22 European Special Line Retailers ancl other comparable

companies and cumulatie free cash flow.

In February 2018, the Group launched the Colleague Sharehaider Award which granted every permanent colleague with 12 months
service at least £1.000 of options which will vest after thres years. These awards are not subject to perfonmance conditions.

The following table summarises the number and weignted average exercise prce (WAEP) of share options for these schemes:

Year ended 1 May 2021

Year ended 2 May 2020

Number WAEP Number WAEP

m £ m £

Gutstanding at the beguiring of the poroed 63 - 55 -
Granted duting the perod 32 - 26 -
Forfatad during the perind {12) - 415} -
Exercised dunng the period {5) - 2} -
Quistanding at the ond of the {;f‘m(i 78 - G»f -

Exoraisable at the ond of the peruod - -

Year ended Year ended

1 May 2May

2021 2020

Weighted average market price of uptions cxerciged in the penod £1.01 £108
Weighted average remaning contraciual Ife of awards outstancing 8.5yrs B.8vrs

Exercise price for opticns outstanding

£nil ol
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The Group has SAYE schemes which allow participants to save up to £5C0 per month for gither three or five years. At the end
of the savings penod, participants can purchasa shares in the Company basad on a discounted share price detenmined at the

commercemeant of the acheme.

The ollowing table summansges the number and WAEP of share optiens for these schermes:

Year ended 1 May 2021 Year ended 2 May 2020

Number WAEP Number WAEP

m £ m £

Outstanchng a1 the baegnring of the pericd 15 119 12 1.50
Granted during the: period 14 0.67 14 .97
Exetcised dunng the penod - 0.86 - 0.97
Forfeited dunrny period (10} 1.18 i11) 171
Outstandimg at the end of the penod 19 0.82 th o 118
Exercisable at the end of the penod 1 1.53 1 188
Year ended Year ended

1 May 2 May

2021 2020

Waeightad average market price of ophions exarcised in the period £1.36 S077
Waoghted average remaining contractual Iife of awards outstanding 2.7 yrs 27 yrs

Range of excroise prices for options outstanding

£0.67 - £3.77 0.

The fair value of options was estmated at the date of grant using a Monte Carlo model. Tne mocel combines the markst price of
a share at the date of grant with the probability of meeting performance critena, based on the historica performance of the Gioup.

The weighted average fair value of options granted duning the péricd was £0.56 12019/20: £0.75). The foilowing table lists the mputs

16 the modsl
Year ended Year ended
1 May 2 May
2021 2020
ExarGise price £nil - £0.67 il - 2097
Dividend yield 0% - 3.8% 0% - 5.7%
Fistoncal and expeciod volalinty 41% 319 =379
Expocted option life 4-10vyrs A=A yrs

VWolghted average share price

The expected volatiity reflects the assumgstion that the historical volat Ity 18 incicative of future tends.

£0.91

£1.24

Duning the year ended 1 May 2021, the Group recognised a non-cash accounting crarge 1o profit and loss of C21m (2019/20: £23m)
in respect of equity settled share-nased payments, with a corresponding credit through reserves.
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4 Employee costs and sharg-based payments o
) Employee Benefit Trust {'EBT'}

1 May 2021 2 May 2020
Market Nominal Market Nominal
value value Number value value Number
£m £m m £m £m m
lnvestrosnt in awn shares 28 - 20.5 b1 - 01
Maximurm number of shares hela durnng the poriad 28 - 20.5 12 1G4

The number of shares held by the £BT, winch are shown in the table above, remain held for potential awards under outstanding
plans. The costs of administering the EBT are charged to the income statement in the year to which they relate. Investmeant in own
shares are recorded at cost and are recognised directly = aquity within other reserves.

The EBT acquired 4.1m of the Company’s shares during the year ended 1 May 2021 at nominal valug and 11.6m via market
purchases for cash cons.deration of £13.2m_ For the comparative period 2.1m shares were acquired at nominal value and 9.8m
via market purchases for £11.8m

The EBT has waived rights 10 receive dividends and agrees to abstain from exgraising thelr right 10 vote, The shares have not been

allocated to specific schemes as further disclosed in the Directors’ Report. At 1 May 2021, the EBT held 1.8% (2020: 0.9%i of the
issued share capital of the Company.

5 Net finance costs

Year ended Year ended

1 May 2 May

2021 2020

£m £m

Unwind ot discounts onrace and olher recenabilos 8 10
Finance incorne - 6 - 1(‘17““

Interast on bank overdralts [oans ancd borrowings 8) (1

Interast axpenss onteass tabitios (77} R0

Net inlerest on deficed benobt pension obligations (8) (1

Amortisator of faciity foos (1) 2

Other infersst expense. (16} Yy

Finance costs {120) (122

Total net finance costs (114} (112

23 LAS Wl Oraxn et A ZO35 A% ol g ot falilt ey wera s

Ad finance costs = the above table represent INterest ¢osts of ‘nancial labiites and agsets. other than amortisation of facility fees winch
reprasent non-fmanciai assets and retinterest on defined benefit pension obhigat ons which represent the net defined benefit habilities.
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& Tax
ai Tax expense

The corporation tax charge comprises

Year ended Year ended
1 May 2 May
2021 2020
£m £
Current tax
UK curperation tax at 180%, 209720 197) 7 4
Ouerseas lax 36 24
43 33
Addjustments made inrospect of prios years™
UK corpuration lax {12 (&
Overseds tax - o (1) e
A — e 3 i -
Tatal current tax 3C 29
Deferred tax
UK tax 5 134
Ovurseas lax (6 3
(1 -
Achustmonts in respect of pror years:
UK corporation tax 5 (1}
Ovp {1} i}
i 4 i3}
Total detorred tax 3 (8}
Toteltaxcharge | W 2

Pz s turtnes dissiooe din aghe B
Tax related to discontinued operations .S included m the figures set out In note 25.

by Reconciliation of standard to actual (effective)} tax rate

The principal differences betwaan the total tax charge shown abave and the amount calculated by apphyng the standard rate of UK
corporanon tax o profit / loss) before taxation are as follows:

Year ended Year ended

1 May 2 May

2021 2020

£m £m

RPront - {loss) betore taxation 33 (1400

Tax at UK stattory rate of 19% (2019/20: 19%) B {27)
Hexms attractng no tax ehef or labilty 12 7
Movermnent in unprovided deferred tax 16 52

Eftact of change » statutory tax rate 1 2]
Difforences in effective ovarseas tax rales 4] 3
INCIOASE 1 RIoVISIoNS 1 -

Adjustmiants in respect of prior years — provisions (13) 17)
Adiustments in sespect of prior years — othar 4 5
Total tax charge 33 2%

sir rehet Al ty neate

Ay 10 taxcsses ntre L

g e

ATE D& ING SO TG NG 00 30 D03y S vy

8 @ ly CIUE B ' Lk 21 e e 2558 6 T anlp
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6 Tax continer
¢} Deferred tax

Acceterated Retirement Losses Other

capitat benefit carried temporary
allowances chligations forward differences Total
£m £m £m £m £m
At 27 Al 2019 138) a7 5 63 126
Taxation on IFRS 16 transtion adjustment - - - & &
Adjusted balance at 27 Aprd 20010 (39) 97 D €3] 132
Charged) 7 credited theectly 1o income: statemert 112} 34 13) a
Charged to equity - (44) - - 44
Al 2 May 2020 (51) 53 39 66 97
{Charged; / cledited diroctly 1© Income statement {1} - {13) " 3
Cradited to etuty - 6 - - 6
At 1 May 2021 (52) 59 26 67 100

Deferred tax compnses the followirg balances.

1 May 2 May
2021 2020
£m £m
Deaforrod tux assots 262 2549
Deterred tax hatilitics (162) 1e2]

100 a7

Analysis of deferred tax relatmg to itemis creditad / icharged) to equity i the period:

Year ended Year ended

1 May 2 May

202 2020

£m £m

Definad benclt ponaion schames 6 144

3] GRS

The Group has tota' unrecognised defened tax assets relatirg to gross tax losses of £1,481m (2019/20; £1.257m) of which £€1.459m
relates to the UK (2019/20: £1.242m). £1.052m 12019:20: £1.052m! of these [0sses relate to camed forward capital losses in the
legacy Dixons Group. The baance of tne losses relates to carned forward rading 10sses. principally dug 10 the losses realised in the
Carphone Warehouse bLsiress in the UK n the curart pernad and in the prior period.

A deferred tax asset nas not been recogrised M respect of the tosses for the period (£274m), other deductible temporary differences
IC100m) and pension contnbuticns (170 expectec to reverse after the penod of the Group's 5-vear plan which 1s used t©
determine the avallability of foiure taxable profits.

There were no temporary differences assoc ated weth non-distributable earnings of subsidiaries for which deferred tax liahilites had
not beer recognised at the ena of the currert penod or the prior penod.

The Group has a current tax credit of 07m 1201920 £5m) recogn:sed through equity in relation 1o pensions.

On 24 May 2021 the Finance Bl 2027 passed through &l stages in the House of Commaons and became substantively enacted,
which includad a legislaive change 1o i-crease the rate of corporation tax 1o 25% with effect from 1 Aprt 2023, As the Bill was not
subsiantively enacted at the balarce sheet date. its effects are not includec in these financial statements. However, st 15 Iikaly that the
overall effect of the change, nad it tee~ s.bsiartively eracted by the balance sheet date, would be to increase the deferred tax asset
o €120
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7 Earnings / (loss) per share
Year ended Year ended
1 May 2 May
2021 2020
£m £m
Total profit/ (loss)

SOl it k) Gpeativng - 161
Bisuontinued operations 12 2
Tzl 12 163}
Million Million

Weighted average number of shares
Arorage shargs inssue 1,166 1162
Less average holding by Groupy EBT {14) (5
F) DASIC gamings . (lossh por sharo 11562 1157
Dilutive effect of share ophons and ather incentive schomes 4z 25
For diluted earnings /' (loss) per share 1,194 1182
Pence Pence

Basic earnings / (loss) per share
Tutal wontmuing and discontinued operations) 1.0 14.1)
Adustiment inrespect of discontinued operations (1.0) 0.2
Continung operatuns - (1391
Diluted earnings / {loss) per share

Total continding and discontinued operations) 1.0 4.1
Adustrnent inraspect of discontinuied aperations (1.0} 836

Continuing oparations

Basic and diluted earnings  ilosses) per share are based on the proft / {loss) for the penod attributable 10 equity sharehoiders.
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8 Goodwill
Cost £m
Asg at 27 April 20149 3,065
Foreign exchange {37)
As at 2 May 2020 3,028
Foreign BExchange 48
Az at 1 May 2021 3,076
Accumulated impairment £m
Ag at 27 April 2018 and 2 May, 2020 (225)
Imparment -
Asal 1 May 2021 ) o ) (225)
Carrying amount £m
As at 27 April 2019 2,840
Ag al 2 May 2020 2,803
Asat 1 May 2021 2,851
a) Carrying value of goodwill
The components of goodwi'l comprise e following busnessas:
1May 2 May
2021 2020
fm Em
UK & Irelana Electrcals 1,840 1.840
Naordics 1,011 21531
2,851 2,403

No mparrment cnarge has deen recogisec over gocdwill 1 the current or prior perod.

b} Goodwill impairment testing

As required by IAS 36, goodwill s subiect to annual imparment reviews. These reviews are camed out using the following critena;

+ busiress acquisitions generate an attributed amourt of goodwill:

+ the manner in whch these nusinesses are run and managed is used to detarmine the CGU grouping as defirsd in 1AS 36:

‘Irpairment of Assets’
* therecoverable amount of éach CGL Group s determined nased on calculating 1ts value in use (VIL:

+  the VIU s caiculated by applyng discourtad cash fow medeling to maragement’s own projections covenng a five-year perod,

» cash flows beyond the tive-ysar nenod are extrapolated using a long-termi growth rate eguvalent 1o long-term forecasts of Gross

Domestic Product 'GDP'l growih rates for the re.evant market: and

»  the Vil is then compared 1o the carrying arrount in order o determine whether imparment has occurred.
The key assumplions uses N calcuiating value ~ use are:

= management’s projections:
¢ the growlh racg beyond fve years: and

+ thepre tax discount rate.
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8 Goodwill continued
by Goodwill impairment testing © i

The long term projectons are based cn Board approved budgets for 2021722 together with the Boarn aporoved five-vear strategic
plar. These projectons have regard o the relative performance of competitors ana knowlzdge of the curen: market together

with rmanagement’s views on the future achievable growth in market share and ‘mpact of the commuitted ibatives as well as any
longer term impact of the Covid-19 panaemic. The cash flows which gerive from these fve-yvear progeiions inglude ongorg capizal
expenditure regured to develop and upgrade the store networx in order 10 mantain and operate the businesses and to compete

in therr markets. In forming the five-year projections, management draws on past experience as a measure to forecast future
performance.

Wi

Key assumptions used in determining the five-vear projections compnge the growih m sales and costs over this period. The compound
annual growth rate in sales and <038 can rise as well as fall year on-vear depending not only on the vear five targets, but also on the
current financial year base. These targets, when combimed. accordingly anve the resultieg profit margins and the profit n year frive

¢l the projections which s in turn used to caiculate the terminai value in the VIU calculat on. H storical amounts for the businesses
under imparment review as well as from other parts of the Group are wsed 1o generate the values atiributed to these assumptions.

The value attributed to these assumptions for the most significant components of goodwill are as follows:

1 May 2021 2 May 2020

Compound Compound Growth Compound Compound
annual annual rate Pre-tax annual annual Growth rate Pre-tax
growth in growth in beyond five discount growth in growthin beyond five discount
sales costs years rate sales costs years rate
LK & Iredand Electricals {(1.8)% {2.0)% 1.4% 8.7% 5.2 20 1.4% 7.8%

Nordics 3.2% 31% 1.8% 7.8% G2% Gaes 1.8% 7.6%

Growth rates used were determined based on third-party long-term growth rate forecasts and are basedg on the GDP growth rate for
the terntones in which the businesses operate. The pre-tax discount rates applied to the forecast cash flows reflect current market
assessments of the time value of money and the nisks specific to the CGUs.

Within the Group's UK & Ireland Electncals operaung segment and tne UK & Ireland Monilg operaing segment there are corporate
assets that are not allocable to these separate groups of CGUs on a reasonable and congistent basis, Accordingly, the Group tests
such assets for impairment by comparing the combimed recoverable amount of the UK & Irelard Electr cals and UK & ireland Mobile
grour of CGUs with the combined carrying value of assets of these respective groups of CGUs including the corporate assets.

¢} Goodwili impairment sensitivity analysis

in ine with the assumptions noled above and highighted in note 1t the Group undertook an imparment revievy of the UK & lreland
Hectricals group of CGUs, where £1,840m of goodwili 1s atiocated. These mpairment tesis are prapared using the metnodology
required by 1AS 36. The recoverable amount, based on value in use, shows headroom of €501 abaove the carying amount of UK
& Ireland Electricals CGU. Within the value in use modsl growtt 1n sales and growth -~ costs assuimpions drive the operating prafit
ferecasts in bne with the Group's strategic plan. The key assumption within the vaiue in use model s theretore the operating profit
forecast in the strategic plan which s underpinned by the recovery from the impact of Covid-18 and the successiul delivery of a
numizer of key strategie initatives that are currently underway within the business.

In accordance with 1AS 36, the Group parformed sensitivity analysis on the estimates of recoverable amounts and found that the
excess of recoverable amount over the carrying amount of the LK & Ireland Electricals CGU would be reduced to nit as a result of a
reasonably posaible change in the key assumption. The recoverable amount would eaual the carrying valug If operating profit were
reduced by 21% within the value n use medel, and then extrapolated for the remander of the forecast period including the period
beyond the strategic plan. The directors do not consider that the relevant change in this assumpton wouid have a consegquential
efrect an other key assumpticns.

For the Nordics group of CGUs, where £1.0%11m of goodwill s allocated, the directers do ~of consiciar tnat any reasonably possible
changes to the key assumptions would reduce the recoveraple amount to 1S carrying value.

17
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4 Intangible asseis

Acquisition intangibles
Customer Software and
Brands  relationships Sub-total licences Total
£m £ £m £m £m
Balance at 3 May 2020 218 2 220 249 469
Additions - - - 84 84
Armorhsation {24) 2) (26) {57) (83)
Imparment 8 - {8} (47} (55)
Oigposals - - - 4] {t)
Foreign exchanoe 5 - 5 7 12
Balance at 1 May 2021 191 - 191 235 426
Cost 372 73 445 802 1,247
Accurmnulated smiortisation and impaitment loeses (181) (73} (254) (567) (821)
Balance at 1 May 2021 - 191 - 194 235 426
Included in net bock value as at 1 May 2021
Assols iy the caurss of constraoion - - - 50 50
Acquisition intangibles
Gustomer Software and
Brands relationships Syb-total ticences Total
£m £m £m £m £m

Balance at 28 April 2019 246 3 244 215 A4
Addhitions - - 90 £
Raclassif cation from propesy viant and equipment - - - 3 3
Amortsaton 24 {1 5] 44 [{2i8)]
Impairven: - - - jigh )
Foregr: exchangoe [ - ) iB) oy
Balance at 2 May 2020 218 2 220 2490 89
Cost 367 73 440 712 1052
Accumuialed amorusation and jmeparment losses (149) {71) 1220 1163 {653)
Balance at 2 May 2020 213 2 220 249 169
included in net book value as at ZNIay 2020

Assets Inhe course of constroctio,

Following the unprecedented sftects of the Cowd-'8 pandemic and the enforced store closures throughout the year ended * May
2021, the Group accelsrated the operatiora roll out of s long term strategic pian in moving fowards a full omnichannet offering.
This restlted in an imparmart charge of £47m Seng recogrised over software development costs and 1T related assets. within

the UK & Ireland Esectricals operating sagment. that could not be repurposed folowing the transiticr to cloud based solutions

A Turther C8m mparrment was *ecogiised over acquisiton ntargds'es, that arase on the Dixons Retail Merger. following the decision

10 C.08e the Dixons Trave! business.

Further inforrmation or the imparments recognised in the year s disclosed in note AS.

In the year ended 2 May 2020, an imparment of £9m was recognised n the UK & Irglana Mobile operaung segmert followng the
anncuncement o close the Carphore Warenouse standalone stores within the United Kangdom.
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Customer relationships and brands include intangible assets which are considered individualy matenal to he financial statements.
The primary intangile assets, therr net ook values and remainng amortisation nenods are as folows:

1 May 2021 2 May 2020
Remaining Remaining
Net book amortisation Net book  amortisation
value period value period
£m Years £m Years
Currys PCWorld 94 106 10
Elgiganten 43 9 47 10
Etkjop 31 9 31 10
Gigantii 9 25 0
10 Property, plant and equipment
Land and Fixtures, fittings and
buildings other equipment Total
£m £m £m
Balance at 3 May 2020 25 215 240
Addcktions 9 17 26
Depracedion 6) {73) {79}
Oisposals - () (2
HTIpent - (5) (5)
Foreign exchange - 4 4
Balance as at 1 May 2021 <8 156 184
Cont 61 702 763
Aceumuated dopreciation (33} (546) {579}
Balance as at 1 May 2021 28 156 184
Included in net book value as at 1 May 2021
Asscls in the course of construction - 15 15
Land and Fixtures, fittings and
buildings other equipment Total
£m £m £m
Balance at 28 April 2019 09 207 276
Adjustment oninitial applheation of (FRS 16 A1) - {21)
Addditions 7 9 93
Roclassiication u intangible assets - 11] &
Desraciation (7 {74y BN
Disposals 124 12}
lrpdisTrient ] 12) 15)
FOreIgn exchangc - 12 {2
Balance as at 2 May 2020 25 215 240
Gyl he B3 75
Accumulated depreciation 1270 478) {505)
Balance as at 2 May 2020 20 215 240
Included in net book value as at 2 May 2020
- 3b

Assels in Ihe course of construction
DIERS G | case
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11 Right-of-use assefs

1 May 2 May
2021 2020
£m £m
Land and buidings 1,026 1084
YVohicles, equipmont and other 25 &
1,051 1114
Additions to the nght-of-use assers for the percd were ©137m (2019/20: £229m).
The total casn outflow for leases amounts o £310m (2018/20: £300m).
1 May 2 May
2021 2020
Amounts recognised in profit and loss £m £m
Deprocation expense on right-of-Lse assets:
Land and Duldings 19 207
Vehicles, caupiment and other 9 10
Twlz;i depreciation on rlo'ﬂ cffus;'(; R 200 217-“
impairmant of right-a®use assels 15 50
Interest oxpense on lease lahalioy 77 30
Expeanso relating 10 shortterm leases 10 21
Exponse relating to leases of low valus assats 1 1
Expense relating o vanabie lease payirents not included m the measuremoent of the lease liabiity 5 18
Incarne from subleasing ngoe-of-yse assets o

12 Lease receivables

Under IFRS 18, an intermediate lessor accouts for the head wase and sublease as two separate contracts. The intermediate lessor
is required to Giassify the sublease as a finance or operating lease by reference to the nght-cf-use asset arising from the head fease.

The Group’s finance lease arrangements do not nclude variable payments.

1 May 2 May
2021 2020
£m £m

Net irvestment ir the lease anaiysed as.
Rectrerabic after 12 months 3 4
Recoverable within 12 »vonthg 1 1
4 [t

The Group applies tne simplfied mocel in accordance with IFRS @ to recognise lifetime expected credit insses on lease receivables.

The vahue of the expacted credit ICss 0N i2ase rece vab es 15 mmateial.
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12 Lease receivables « Orlimicd
The Group 1s not exposed 10 foreign currancy nsk as a result of the lease arrangements, as alileases are denominated in functional
Clerency.

1 May 2 May
2021 2020
£m £m
Unaiscoustted armaounts recenable tnder finance leases
Year 1 1 1
Yer 2 1 1
Year 3 1 1
Yot 4 1 1
Yo H 1 1
Qnweardls - 2
Uraiscounted amounts receivable 5 7
Less unearned finance income (1) i2)
Net investment inthe iease 4 5
13 Interests in investments
1 May 2 May
201 2020
£m £m
- 10

Financial s

During the year ended 1 May 2021 the Group disposed of its equity investment in Unieura S AL an ltahar retailer of consurner
electronics and household applances listed on the Borsa akiana, for consideration of C18m.

At 2 May 2020, given a readly determinable far value was avaianle based on the market price of the isted shares, the investment
was valued at £10m.

These investments 1 equily INstruments were not held for trading and instead were held for long-term strategic purposes. Accordingly.
the Group had slectad to designate these investments 1n equity nstruments as at FVTOCI vath the nroverment in mvestment value
being recognised in other comprehensive income. However, the investment was sola within the year ag it no longer aligned 1o the
Gioun's long-term strategic direction.

The fair valuaton technigues used are cutined in note 26.
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14 Inventory

1 May 2 May

201 2020

£m £m

Firushend goods and goods for resale 1,178 4970

18 Trade and other receivables

1 May 2 May

2021 2020

£m £m

frade recenables 347 300
Less expectsd aredit [0ss allowances (21} (23}
: 326 370
Contract assets 220 H65
Prepayments &5 A0
Other recanables 60 71
Accrued noome 64 it}
o 725 1125
Non-current 138 294
Current 587 831
1125

725

The majorty of trade and ather recewaliies are non-interest beanng. Non-current receivables mamly comprise commission
receivable on sales, as descrbed below, Where there is a significant financing component, trade and other receivables are
discounted! at contract Incenton using a discourt rate 1tmatis at an arm's length basis and which would be reflected in a separate

financing ransaction between the GroLp anG e customer.

Inclucted within other raceivables 15 £3m of government grants raceivable (2019,20: £20m). This refates 10 compensation for expenses
already ncurred by the Group that have been pledged by national governments in hght of the Cowd-19 pandemic. This is further

disciosed In note 30.

Ag set out in the table beiow, agustments are made 1 the trade recenables balance for expected credit loss allowances, Management
also consider the counter party r sk refating o ts accrued :ncome balance. which comprise amounts where the Group has fulfiled
its performance obligations but 7ot yer imwoiced, primary dug from large multi-nationals and biue chip companies. As such. the

allowances made are not matenal,

1 May 2021 2 May 2020
Expected Expected
Gross trade credit loss Net trade Gross trade credit loss Net trade
r ivabl H £es r ivables receivables allowances receivables
£m £m £m £m £m £m
Ageng of yross trade ronewables and
axpactod credit ioss allovianses:
Mo yel due 308 1) 307 31z i3 309
Past dug
Under two manths 13 U] 12 35 i 34
T 1 toUr Monibs 5 {n 4 13 12y il
Ovar four morrhs 21 (18} 3 38 (20 16
39 (20} 19 a2t (23 £1
370

347 21 326 2346 26}
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15 Trade and other receivables cordinued
Maovements In the expected credit '0ss allowances for trade recavables 1s as follows:

1 May 2 May
2021 2020
£m £m
Opening balance {2R) (t7}
Chiargad to the meome statement 3) 12
Recanvables writtan off as srecovarabie 4 2
Amounts recover oo during thie year 3 1
Dispesal of business 1 -
Closing balance {21) 1265
Further detads with regards o trade receivables credit risk are ircluded in note 26.
Contract assets
1 May 2 May
2021 2020
£m £m
Isurance commission contract assets 13 19
Network commission contract assels 207 548

220 5G5

The Group recognises contract assets where the performance obligations have been met but the right to consideration from the
customer 1s conditional on somegthing other than the passage of time. This cccurs on both msurance commission revenue and
retwark commigsion revenue as detaled in note 1d.

Upon the nital recognition of reverue from contracts wath customers, the Group considers the nisk profile for amounts due from
network and nsurance customers based on histoncal expengnce and forward looking nfermation - accordance with IFRS 15, As
such, credit rsk is factored into the initial recogrition of revenue, while contract assets are adjusted at eacn reporting date to reilect
the future expected value. Therefore, no further expectad credit i0ss is recogrised as itis included within the inital measurement
of the Group's contract assets. Further informaton is disclosed in note 26. while additonal nformation o1 the measurement of
expected consideration 1s detaled below.

Tne significant changes n the contract asset balances within the year oGcurred within the networ< commission contract assets.
Further detad and a fukk reconcihiation of movements within the financial year have therefore peen provided Delow.

Network commission centract assets and receivables

As described in note e, the revenue eamed by the Group for the acquisiion of consumers on kehalf of thi-d-party network
operators is subject to vanable consideration. Some consideration is paid by the MNOs at the time of conrrection with the rema.nder
paid over the duration of the consumer's contraciual relationship with the MNO which is usually between one and five years. Whilst
the underlying contract with the consumer predominately constitutes a fixecs monthly value. variability anses due to future expected
behaviow of such consumers after the point of connection.

Under IFRS 15: ‘Revenus from Contracts with Customers’ the Group orly recogn.ses revenue to the extent that it s highly probanle
that there will not be a signihicant reversal in the future. Determining the amount of revenue to recogn se is udgemental and suject
to a degree of estimation uncertanty in particular dug to the nature of the variable reverue constraint appied in line with IFRS 15

as described innote 1t. In previous pericds. the Group has estimated such revenue with a 'gh level of accuracy, as evidenced

and regularly monitored by the level of cash the Group receives from MNQOs in the pericds s.bsequent to acquiding consumers

o their behait.

In determining the amount of revenue to recognise, the Group estimates the amount that it expects to recelve in respect of each
consumer based on historical trends and anticipated changes in consumer behaviour. The Group also discusses anc analyses
emerging behavigural rends with the respective MNOs, considers external sources of industry and marrket analysis and moaels
the 1mpact of potential regulatory changes. if any are proposed.
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15 Trade and other receivables i
Netwaork commission contract assels and receivables oo o0

A discountea cash flow methodology 1 usad to measure the expected consideration, by estimating all future cagh flows that
will be receiven from the MNO and discounting these basad on the tmng of recaipt. The kay iInputs 10 the mode! are:

revenue share percentage — the percentage of the consumer's spend (1o the MNG) to which the Group s entitied:
minimum contract penod - the fength of contract entered into by the consumer:

out-of-bunidle spend — additional spend by the consumer measwred as a percentage of total spend;

consumer default rate ~ rate at which consumers disconnect from the MNC:

spend beyond the initial contract penod - perod of tme the consumer remains connected to the MNO after the initial contract
terny, and

upgrade propensity - the percertage of consumers initially connected by the Group estimated 1o be subsequently upgraded
by an MNO.

Having estmated the expacted consideration. the Group applies a constrant 10 reduge 10 a fevel where any future significant
reversal of revenue wolild be considered highly improbable. Management makes a regufar assessnient of historical amounts and
market data to ensure that the amounts recognised stll meet the reguiremants of IFRS 15. In the current vear ended | May 2021,
the net revaluation recognsed from performance obligations satisfied in previous perods was an increase of £3m (2018/20: £48m.
2018/19: L3N,

Amounts recognised in the financ'al staterneants in respect of such vanable consideration are summarised and reconciled from prior
year below:

1 May 2 May
201 2020
Note £m £m
Gross retwork commissaen racevable and uoniact agsot Opening baiance {1} 1,005 1,264
L armounts weneved u advance forr MNOs {389) 497
Net network commission receivable and contract assnt: Ouening bamnce 0! 616 w7
Rewanue recognisad in respoct of Surent yoor sacs 0] 388 G497
Revaluation of opening network camemssion contiact asset fiv) 14 147)
Revenun reversad in respect of pricr perod sales not praviously included w the estfmation
of revenue recognised ) {11) 12
-P;?Z?venusz racogrisad f rovarsad in respect of pror periad Salf;s 3 4%
_I-%evor\ue r;:[m:mégmsed in the e T 391 B-’JBW 7
Cash recalvaed from nelwork oneratars Vi [774) 11,139
Movermonrs cue o tha offect of ascounting § 10
Net network cominission recenabile and contrac: asset; closing balance Bl 239 516
Cormprigng
Neot network rormmissicn recaabia and contact asset im miorg than org year 100 209
Not otwork commissmn rocorable and contract assef .+ 165 thar ange yoar 138 357
239 516
Lass amount pilod iretwiors oo misson trace oo il (32) (70

NOLNETWOrK CormMmMISSIon Gontrast asaet (1x] 207 516
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15 Trade and other receivables c.ortinuerd
Nelwork comnyssion contract assets and receivables c - ¢

I Net of discounting for the tme vaiug of monay. The unwing of this discounting is ecoynised as fnance mcome i the relevant
penod. The amount of refated finance income within the year, as shown m the takle avove, was L8m (261820 C10m.

5 Payment rerms with the MNOS are based on a mix of cash receved upon connecticn and futdre cayments as the MNG receives
manthty Instaiments from end consumaers over the life of the consemer contract. This talance shows 1 nel amounts recelvable
fromt the MNQOs. Further information is iInciuded below 1o explan the classification soir of this balance between trade recevaties
and contract assets

in. This relates to revenue recogrised from connections made n the curant year. This revenue g recognised at point of sae as
explained within the accounting policies 1N note 1e. This figure inc udes in-year adustments to the carrying value of revenue
recognised inet of constraints) where the estmated conside-ation has changed sncs paint of -ecognition within the yoar.

v, The Group contnues 10 monitor the level of this revaluaton as an ndicater of estimat on urceartainty 1 respact of Drevious’y
recognised vanable consideration. The current year reflects a positive revaiuation of the prior peniod contract asset and s what
the Group would expect as a result of the vanable revenue constrant under IFRS 15, I the prior year the reversal of revenue was
related 1o a number of events that weare pravicusly considered higrly improbable n the recagriton of variab & revenue. Trese
nciuded the closure of all standalone Carphone Warehouse stores in the UK. Cov.d-18 assassment due to expecied consurrer
behaviours, and Ofcom regulaton changes. This revaluation of £14m 12019/20: £id/7im) discussed above 1s the figure that has
hesterically been used by the Group to monitor the accuracy of assurnptions made i previous per ods and is excluded from
measuring the performance of the UK & treland Mobile segment in our alternative perfonmarce measures as explaned within
the glossary ta the Annual Rerort. This amount is also presented as the Group has received feecnack from certain stakeholcers
that its separate presantation s helpful, in order to present more clearly the underlving performance m year.

v, These amounts were not previoustly recognised as revenue due to the applicaton of the consiraint idescribed above) and include
a value of £6m (2019/20: 214my) ralating to the uplift In the orofit share the Group receives asseoiated wit RP on commigsion
recevable where the performance obligations were satshed n pricr periods. These amounts aiso nciude other out of percd
amounts settled with MNOs in respect of prior perod transactions of C017im 12018/20: £118)m). As the Group does not recognise
an estimate of these amounts within revenue at the point of sale, they are recognised in revenue withn eack financial year once
the amounts far that perod are known. Therefore. the RPI upift and the other out of pencd amounts settled with MNOS are
ncluded within the Group's alternative performance measures as explained within the glossary to the Annual Report.

v, Cash received in the perod This includes the cash settlement of C189m receves from EE o 1 Apn 202 to setile the
outstanding EE network debtor receivable The majority of this payment was previously expected over the course of 202122
and 2022/23.

vit. Gross network recevable and contract asset batance of £405m, offset by amounts receved in advance of £186m. This 15 in ine
with tha explanation i (i) above.

Vil Amourdts that have been nvoiCed to the network operators and are nc longer conchtiona: on scmetn ng other than the passage
of time. These amounts are therefore classified as trade rece’vables.

1x  Thisis the contract asset element of the network comnissions recevable Thig s vanab-e based on future consumer behaviour
and hence conditional on something other than the passage of time therefore as per IFRS 15 this s classfed as a contract asset.

16 Cash and cash equivalents

1 May 2 May

202 2020

£m £m

Cash at bank and on deposit 175 6560

Cash at rank and on deposit INC'Udes short-term bank deposits which are avasabie on demand. Wihin cast and cash equavilents,
£35m 2018/20: £32m) is restricied and predominanty comonses funds held by the Group's insurance bLsinesses to cover regulatory
reserve requirernents. These funds are not available to offset the Group's borrewings.
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17 Trade and other payabies

1 May 2021 2 May 2020

Current Non-current Current Non-current

£m £m £m £m

Trade payables 1,420 - 1,249 -
Other laxes and sovial security 236 - 3

Other creditors 1 - 2 -

Contact labilities 203 92 184 04

ACCrUALS 373 5 219 34

2,233 97 2017 iSh|

The carrying amount of trade and other payables approximates their far value.

Included within trade and other payables for the grior year ended 2 May 2020 was £51m of amounts due where extended payment
termns had been agreed wi.th the supplier using a supplier financing faciity. These payment tarms are customary n the industry and
in line with credit tarms offered by our other supplie-s of sumdar products. These terms are made avaifable and administered under

arrangements tetweean the supphér and third-party banks selected by the supplier. No such facility was in use as at 1 May 2021,

Gontract Habilities
rMovemeants in the contract labilties balance are as follows:

1 May 2May

2021 2020

£m £m

Openng balance 276 272

Rewenue recogsed im the panod inat was mcluded in the opening balance {165) (1471
Inerease in contract habilties n the perod not vl ieoognised @1 revenue 184 1%

Closing balance 295 Kxis

Contract liaplibes predominantly relate 1o the sale of custorner sugport agreements. Revenue is recogrised i full as sach
performance cbligation is satisfied uncer the contracts with the customer. Where consideration 15 received in advance of the
perfarmance of the obhgations being satisfied, a contract liatslity 15 recognised. Due to the cancellation options and customer
refund clauses, contract terms have been assessed to either be monthly or & series of day to day contracts with révenue recognised
respectively n the month (o which payment relates. ar on & straight-fre’ basrs. The reduction in the cantract liability baliance due o
amounts recognised as revenue within the year that were irgiuded in the balance at the start of the year have baeen more than otfsat
by new sales macde and cons-deration recenad n advance of sausfying the performance obligations.
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18 Contingent consideration

1 May 2021 2 May 2020

Current Non-current Current Non-current

£m £m £m £m

Cortingent consiceration 2 - 4 o
1 May 2 May

2021 2020

£m £m

Opening balince 3 5
Saltiements n 12)
Closing balance 2 4

Farn-out consideration of up to £2m is payabie in cash 201920 C3m) and is contingent an the performance of the Epog kitchen
nusness aganst sarnings growth targets in the penod following the balance sheet date. The fair value of contingent consideration
arrangements has been estimated by applying the income approach. A change in growth assumphons usec In e far value
methodology could result i the amount of contngent consideration payatle cecreasing to Lk,

19 Loans and other borrowings

1 May 2 May
2021 2020
£m £m
Current liabilities

Bank overdrafts 6 540
Loans and other borrowinags - 44
<] Lid

Non-current liabilities
L0ANS alvd other borrowings - 280
8 564

Commetted facilities as at 1 May 2021

In Apnl 2021, the Group refinanced its existing debt with two new Revolving Credit Facilites wotalkng £551m, which expire in Aprll
2025, Al other taclites were cancelled as part of the refinancing. The Group's facilites avalal e throughout the current and prior
vear are getailed below:

Iy April 2021, the Group signed a £200m Revolving Credit Facllity ' RCE’) with @ number of relationship banks which expres in April
2025. The interest rate payable for drawings under this facility is at a margin over risk free rates (or other appiicable interest basis)

for the relevant currency and for the appropriate period. The actual margin apphcable 10 any drawing depends on the fixed charges
cover ratio calculated in respect of the most recent accounting pernd. A non-utilsabon fee s payable in respect of amounts available
but undrawn under this facidity and a utiisation fee 1s payabie when aggregate drawrgs excecd certam levels, Ths facility was
undrawn at 1 May 2021,

Iy Aprit 2021, the Group sigred a NOK 4.036m (£351m) RCF with a numier of réigiicnship banks waich expires in April 2625.
This 18 on broadly similar terms to the £200m faciity. This fagility was undrawn at 1 May 2021.



182 Dixons Carphone plc Annual Report & Accounts 2020/21

NOTES TO THE GROUP FINANCIAL STATEMENTS CONTINUED

19 Loans and other horrowings « <ot
Facilities previously available that have now lapsed or been cancelied

In Gctober 2015, the Group signed a five-year L8O0mM RCF with a number of relationship banks: this faclity was extendad in October
2016 and 2017 by an acditional year ard the fatility was due 1o expire in Cctober 2022. The interest rate payable for drawings under
this facility was at a margin over LIBOR (or other applicable interest basis} for the relevant currency and for the appropriate period
The actual margin applicable ¢ any drawing depended on the fixed charges cover ratio calculated in respect of the most recent
accounting penod. A nor-ui'isation fee was payable in respect of amounts available but undrawn under this faciity and a utilsaton
fee was payable when aggregate drawings exceedeo certan levels. This facibty was cancelled in April 2021, At 2 May 2020, 1he
Group had drawn down o this facility ny £280m.

In October 2016, the Group signed & four-year £250m RCF with a group of relationship banks: s facilty was on broadly simidar
terms to the £800m RCF: this facikty was extended in February 2019 by an additional twe years and the facility was due to expre
in October 2022. This facility was caacelled in Aprit 2021, This facility was undrawn at 2 May 2020 and was cancelled in April 2021.

In Apri 2020, the Group s:)gned a one-year £266m RCF to mitigate any potential mpact of the Covid-19 pandemic with a group of
relationship banks; this facility was on roadly simular terms to the $800m and £250m RCF. The facility was due 1o expire in April
2021 and was cancelied in February 2021 with no amounts hawing been drawn down.

The Group had access to a Ch0m term ioan with BBVA. The terms of this facility were broadly simifar to the £800m and £250m
RCF and was fully drawn ar 2 May 2020, This facility expred in Octoner 2020,

Uncommitted facilities

The Group also nas overdra™s and snori-term money market lines from UK and European banks denominated i vanous currencies,
all of wnich are repayable on demand. interest s charged at the market rates applicable in the countries concermned and these
facilites are used to assist 1 snort-tery hguickty management. Towal available facibties are £70m (2019:20; €57mi.

Al borrawings arg unsecurad.

20 Lease Liabilities

1 May 2 May
2021 2020
£m £m
Analysed As:
Current 216 258
Non-current 1,110 1186
1,326 1114
Total unchscountes future comnitied payments dug are as follows
1 May 2May
201 2020
£m £m
Amounts ¢
Yeur 1 271 30
Year 2 253 264
Year 3 rrd er
Yeur 4 200 2
Year 5 162 174}
Onweard 534 3849
1,647 1781

Tne Group does not face a s'gndicant Sa-1dity ns< with regard o 7ts lease labiltes. Lease liabikties are monitored within the Group's
Treasury function.
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21 Provisions
1 May 2021 2 May 2020
Reorganisation Sales Property Other Total  Reorganisation  Satles Property Other Total
£€m £m £m £m £m £m £m £m £m £m
Al beginning of period 39 7 64 40 180 15 7 U8 30 151
Acdustment on iitial
application of IFRS 16 - - - - - - - 47 - 47
Additons 54 10 21 5 90 51 14 45 37 14y
Reteased in the penod {6} - (22) 19 47) - - - (B) 163
Utilised in the penod {77} (1) {13 @ (09 i28) AN (3 24 94)
Foreign exchange - 1 - - 1 - i1, - - i)
At end of period 10 7 51 17 85 39 v £ 40 160
Analysed as
Cunent 10 5 34 9 58 30 5 31 39 114
Non-current - 2 17 8 27 - 2 33 1 36

1¢ 7 &1 17 85

30 7 B4 40 150

Prowsions held by the Group at the reparting date are detaled below while information an the Group's provision recognition and
measurement policies are further disclosed in note 1r.

Rearganisation

Recrgansation provisions of 28 relate to redundancy costs meurred following the announcement or 21 April 2021 that the Group
would be closing the Carphone Warehouse Ireland business while a further £2m has been prowded for redundancy programmes
within central operations. Reorganisation provisions are only recognised when a detaiec fonmal plan 50 place and it has been
communicated 1o those affected, As at 1 May 2021, all employees affected still retaired employee status and will be departing
netween June - August 2021,

£6m of reorganisation prowvisions related to restructunng the legacy Concession agreemeants weare released ollowing their
successful exit.

Saies

Sales provisions relate to ‘cash-back’ andg smilar promotions and product and service warranties. The anticipated costs of these
are assessed by reference 1o histerical trends and any other information that s considerec relevant. Management estrnates the
reiated provision for future related ciaims based on historical information, as well as racent frends that might suggest that past cost
information might differ from future clams.

Property

Following the previcusly announced store closure programimes, tng Group has a rumber of present obrgaticns rejated to its oroperty
portfolio that are explicitly excluded from the measurement of lease kabiities n accordance with IFRS 16, As such. the Group has
Qnerous contracts for unavadable store closure costs including service fees, legal costs and deéapidations of £32m primarity relating
to the Currys PCWorld 3-in-1 programme and Carphone Warehouse UK store closures at the reporting date.

FPiovisions for the costs described above are only recognised where there 13 a definitve business decision to exit a leased property.
it 15 beleved the unavoidable cost of meeting or exiting the obfigations exceed the expectad benefit to be received and after any
imparment bemng recorded over right-of-use and store related assets In accordance with IAS 36.

The amounts of future expenditures for store closure costs are reviewed throughout the vear and are based on readly avalabe
irformaton at the reporting date as well as rmanagement’s hisiorical exper ence of similas transactions.
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21 Provisions continusd
Prapetty - » 1 - o

Of the £32m related to closure programmes announced n prior periods. utiisation s o be incurred n conjunction with the profile of
the lBases 0 which they relate. The longas: lease will snwind over the next nine yéars. Where appropriate and in the mierasts of the
Group, management will proactively seek to exit any habiliies early. Whers there s a substantive expectaton that the unavoidable
costs provided for will be recucea as a result of exit negotiations. the provision will be remeasured based on the best available
nformation and an amounrt released, a3 szer . the period,

As aresutt of the announcement 1o close the Carohong Warehouse Ireland business. as disclosen above, additional property
provisions akin to those in the UK have been recogrised 10 the total of C8m. As vath the Group's other onerous property related
contracts, utiisaton s expected 10 be ircured N fine with the lease labilites, of which the longest will be over the next 15 years.

As further disclased in note AS. management also made the decision 1o ¢close the Dixons Travel busingss duning the year ended
1 May 20231, The Group has caiculated tre least net unavoidable costs of meeting the obligations under their property contracts
as being €13m, wath £8m expectsd to oe utiised within the following 12 months and £5m within 12 months thereafter.

Other
Other provisions predormantly relate to regulatery costs. data incident costs, and warranties in relation 1o discontinued operations.

In the year ended 27 Apnl 2019 the Group reported that it was subject to a £29m fine imposed by the FCA following the concluson
of an nvestigation irto historca Geek Sguad mobile phone msurance selg processes for a pernicd pnor o June 2015, The Group
ran two voluntary customer redress prograrmmes which led to the refund of £1.5m paid m the year ended 2 May 2020.

The Group subsequently received clams from a number of customers who believe they were mis-sokd Geek Squad policies. Al
customer ciaims are carefully considered by the Group on a case by case basis with the majonty of claims receved being invand
and ne new claime having been received duning the perod. Nevertheless., the volume and value of outstanding clams remamns
uncertain with utlisation of the provision exoected (e be incurred over the next two years as the Group continues to co-operate with
the relative authorities. Managemen: astimates the related provision based on historical claims information and applying this against
any remaining potential clamants Lsirg an expected value approach. As at 1 May 2021, ts particular provision had a carrying valie
of £13m (201920 £25m), with a release of T8m recognised I the incorme statement durng the period.

Afurther release was recognised darng the vear as the Group successfuily settied a histoncal warranty clain in relation to
operations classdied as discontinued. Furthar nformation can be found n note 25,

In determining the amounts 16 be provided management have considered the utiisation profile and do not consider the time vakue
of mangy 1o be matenal.

22 Retirement and other post-employment benefit obligations

1 May 2 May

2021 2020

£m fm

Retirerment benafit cbligatons - LK 482 500

NS -

482

The Group operates a defired benefit and g nurper of defined contribution schemeas. The principal scheme which operates in

the UK inclades a funcad finar saiary dafined benefit section whose assets are beld in & separate trustee admimstered fund. The
scheme s valued by a gualfed aciuary al east every three years and contributions are assessed in accordance with the actuary’s
advice. SInce 1 Seplemoer 2002, the defimed benafit section ¢ the scheme has been closed to new entrants and on 30 April 2010
was closed 1o future accrual weth adtomatc entry Mo the defnec contnibution section being offerad to those active members of the
defined benefil section at that 1 me. Membership of the defined contribution section is offered 10 ehgible employaes.

in the Nordics division, the Group operates smali furded secured defined benefit pension schemes, which are also closed to new
entrants, with assets held by a e insurance company as well as an unsecured pension arrangement, In adation, centributions are
made to state pension schermes witn defirea benefit characterstcs.

The defined beneft penswon schames exoose the Group t¢ actuanal nsks such as langer than expected longavity of members. lower
than expected return on investments and higher than expected inflaton, which may increase the liabuites or reduce the vaiue of
assers of the plans.
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22 Retirement and other post-employment benefit obligations ¢..nun o
a} Defined contribution pension schemes
The pension charge in respact of defined contricution schemes was £34m [20:8/20° C34m).

b} UK defined benefit pension scheme — actuarial valuation and assumptions

A full actuanal valuation of the scheme was carried cut as at 31 March 2019 ard showeo a shortfan of asséets compared with
lanilives of CE4AEM. A recovery plan' based on this valuaton was agreed wilth the Trustees such that comtnbutions 0 respect of the
scheme were £47m for the 2020021 financial year, risirg 10 L78m per year from the 2021722 financial year untl 2027/28, with afinal
payment of £52m in 2028/29.

The principa actuarial assumptions as at 31 March 2018 were:

Rate per annum

Discount rate for acceied beneflits - Equity portfolio 3 85%
— Mulli-asset credit portforo 300
150%

- Matching portfolio

0.00°: -3.80%
3.40%

Rate ot merease o pensions

inflanun

dz-ns<ng Metk odalogy whisk
= dan asset et ove

U assel Crecht

At 31 March 2019, the market value of the scheme’s investments was £1,210m and, based on the atove assumptions, the value of
the assets was suthcient 1o cover 65% of the benefits acorued 1o members with the labiities amaounting to £1,855m.

¢} UK Defined benefit pension scheme - [AS 19

The following summarises the components of net defined beneiit expense recognised in ine consclidated iIncome statement,
the funded status and amounts recognised in the consolidated balance sheet and other amounts recognised in the statemeant of
comprehensive income. The methods set out N 1AS 19 are different from those used by the scheme actuar-es in dstermining funding

arrangements.

The assurnptons used in calculatng the expenses and obligations are set by the directors after consultation with the mdependent
actuanes.

1 May 2 May
2021 2020
Rates per annum:
Discount reio 1.90%
Rate: of ncroase n pensinns i payment 7 deferred pensions (pre < post Apnl 2000 accrual; 3.20% / 2.20%
3.20%

[5fldtion

The Group uses demogiaphic assumptions underly'ng the formal actuanal vaivation of the scheme as al 31 March 2019, Post
retrement mortalty has peen assumed to follow the standard mortaity tatles "S2° All Pensicrers tables published by the CMI,
based on the expenence of Self-Administered Pension Schemes (SAPS) with multiphers of 108% for males and 104%, for females.
In addition, an allowance has been made for future improvements i longavity by using the new ChMI 2020 Core projections with
a long term rate of improvernent of 1.5% par annum for men and 1.25% per annum for wone Apphying such tables results n an
average expected longewty of between 86.5 years and 88.1 years for men and betweesn 89.0 vears and 90.4 years for women for
those reaching 65 over the next 20 years.
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22 Retirement and other post-employment benefit obligations continuodd
¢} UK Defined benefit pension scheme - 14518 i

Year ended Year ended
7 May 2 May
2021 2020
£m £m
Pagst servioe cost 1 B
Net interost expense on defined benefit ohligation 8 14
Total expense recognised in the income statersent g9 11

On 20 November 2020, the High Court issued a judgement in relation 1o histoncal transfer values mpacted by Guaranteed Minimum
Pensions (GMPs) equalisation in the Lioyds Banking Group's dafined benefits pension schemes. This judgement s in addition 1o

an earlier judgemert on unaqual GMPs ir October 2018. We estimate that ths will increase the liabity by £3m, and therefore have
recorded this as a past service cost . the current pericd.

Year ended Year ended
1 May 2 May
201 2020
£m £m

Renicasurament of detined benedt oblicaaon - actuanal gams - llosses; ansing froim:
Changes in demagiaphic assumptions @ 93
Changes in inancizl assumpiions, (70} {1365
Expenence adjustments 17 14430

Remeasuroment of scherme assots:

Actual et on pian assels exeluding amounts included innet interes! expense: 87 a6
Cumugative actuaresd gain . iloss) 30 {31

For the year ended 2 May 2020, amounts recognised in other comprehensive income inciuded amounts arising from changes in
demographic anc mambergnip moceling estirates igertfied from the full actuanal valuation of the Scheme as at 31 March 2019
Changes in demographc assumptans included gans of £97m ansing from the update of pensioner longavity assumplions by using
the new CMI 2018 Core projgctions. Expenence adjustmeants included losses of £59m to align mode:ing of future liabilities with
updated membership data used for the actuarial valuation &t 31 March 2018,

1 May 2May

2021 2020

£m £m

Presant valie of defined benoet ' b gations {1,885) 1.850h
Farr value of p ar assets 1,403 1.300

Net abiigaton {482} 1550
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22 Retirement and other post-employment benefit obligations connmee
¢} UR Detined benetil pension scheme ~ IAS 19 .o r
Changes in the presant value of the defined benefit oblgatior:
1 May 2 May
2021 2020
£m £m
Opering obhgation 1,850 1775
Past service cost 1 E
intrerest cost 29 45H
Semeasurements in other compreniensive income — actuanal fga ns) 7 losses ansing from crangog »:
Demagraphc assueptions 4 ]
Financeal assumptions 70 136
Expenence adjustmaents 17} 46
Benefits paid {52) (59
Clos o 1,885 18560

Closing obligation

The weighted average matunty profile of the defined benelit obigaton at the end of the year 15 2C years (201920 21 years),
comprsing an average maiunty of 25 years (2019:20: 25 years for deferred members and 12 vears (2019/20: 13 years! for pensioners.

Changes in the farr value of the scheme assets:

1 May 2 May

2021 2020

£m £m

Cpicning faw value 1,300 1,196
nterast income 21 3
Ernpioyer spesial contributions 47 46

Remeasuroments in other comprehensve income

Actuant return on plan assets (excluding interest ncomel 87 fal®

Benefits paid (52) 59)
i 1,403 1.300

Closing fair valug
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22 Retirement ang other post-emiployment benefit obligations conbred
c} UK Defined benefit pension scheme - 18818 .o oo

Analysis of scheme assats:

1 May 2 May

2021 2020

£m £m

Multi-asset cradit funds - istod 125 133

—Umisted 176 151

Private equsty - Uniested 18 "
Corporate bonds - Listed 110 103
Cther credit linked funds ~ Listed 345 355
- Unlisted 4 3

Laability driven mvestiments ¢ LDIs - Listed 104 BhG
~ Unhsted {43) (U2
Synthelic souity® - Unisted 439 24
Casn and cash instrurraents — Listad - 1
~ Unistad 27 -

Other ~ Unbisten 1 1
7 R T - 1,403 - 1400

Trese assets s-e ~iaranedd fooslar e et gt o st et contthig

The table above provides the market va'ue of the Scheme's asseis splt into key categories as at 1 May 2021, The Schame's investment
stratedy 15 10:

¢ Qan SConOMIC exposure 1o equity markers equivatent to a third of its asssts through derivatives;
s invest a third of 18 assets in credit markets: and
« Luse athrd of its asgets o hedge inflation and interest rate risk.

The Scherme nvests part of its assets in a bespoke fund to achieve this strategy. The fund consists of a synthetic equity portfolio,
a credt portfolio and & lability hedgng portfolic. The synthete equity portfolic uses eguity total return swaps and equity futures 10
prOVIdE eCONONTIC BXPosLre t0 a range of aquity markets wihile the ¢redit portfola prowides econonic expasure to shiort duration
global credit The objective of the lialilty hedgng portfolio s to hedge the Scheme's liabilities against inflation and interest rate nsk
up to the vaiue of the Schemea's assats

In the fair value Mierarchy, bsted nvestments are categorised as ievel 1. Unlistad investments sncluding unhisted LDIs and synthetic
equity) relate to denvatrves. which are categonsed as level 2, and private credit and private equity funds which are categonsed as
tevel 3. Prvate credit Investments are vauen by aggregating bd and offer guotes from prokers whers this informaton 1s avatable
If this information 1s not avalabie. Imvestments are valued at amorssed cost. with provision for imparrment where appropriate.
Private equity fundg valuasans are cased on the lagt audited accounts of each investmert plus any known movements including
distrinu ans since the fast aud ted accourts.

The investment strategy of the Scheme s detarmired by the ndependent Trustees through advice provided by an independeant
investment consultant, The Trustee's abjectve .S to achieve an above average long term return on the Scheme's assets from a
mixture of capital growih and income, whist managing investment nsk and ensunng the strategy remains within the guidelines

get out in the Pensions Act 1285 ana 2004 and the Schemig's statement of investment pringiples. In setting the strategy, the nature
and duration of the Scheme’s laohities are taken mito account. ensuning that an integrated approach s taken 1o investment nsk
and both short term and long terms funaing requirements. The Scheme INvests N a diverse range of asset Classes as set out above
with match-ng assets primarly comprising beldings in +flat.on mked gits. corporate bonds and liabilty driven investments.
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22 Retirement and other post-empioyment benefit obligations ool
¢) UK Detined benefit pension scheme ~ {AS 19 ot a0

To reduce volatlity rsk a habinty drven investment (LD strategy forms part of the Trustee’s management of the UK cefined benefit
scheme’s assets. Inciudkng government bonds, corporate bonds and dervatves Repurchase agreements are erteqcd intc with
counterparties to better offset the scheme’s exposure 1o interest and nfiation rates, wh st remaning “wested m assets of a similar
rigk prodile. Interost wate ana infiabon rate derivalivgy dre also emploved o complemen: the use of fxed ard index-inked boends in
rmatching the profile of the scheme's habilities.

Actual return on the scheme assets was a gain of C87m (2019/20: gain of L8671

The value of the UK defined benefit pension scheme assets 1s sensaive 1o market condstiors. Charges ir assumptions used for
determmng retrement benefit costs and habiites may have a material impact or the 2020:21 ncome statement and the balance
sheet. The main assumptions are the discount rate, the rate of infiation and the assumea mortanty rate. Tre fonowing table provides
an estimate of the potentia impacts of each of these variables f appled te the currant yvear consolicated income statement and
balance sheet,

Net finance costs Net deficit
Year ended Year ended
1 May 2 May 1May 2 May
2021 2020 2021 2020
£m £m £m £m
Pusihve 7 (negative; effect
Dhscount rate: O 5y increase 1 3 179 184
Inffehion rate: .05 INCredso {2) 14 {147} {151}
Mortality rate: 1 year meredss i1 i2) (75) {74

Thz roiease s stk hanat ws proy ced o members or retre~izrt s subrecr 12 a0 774 e

The sensitivity analysis presented above may not be representative of the actua: change in the defined penefit cbligation as 113
uniikely that the changes in assumptions would occur insolation of ong ancther as some of the assumptions may be correlated.

¢} Dther post-employment benefits ~ JAS 19
The Group offers other post-amployment benefits to employees in overseas terioneas. in parucdan i Greece. These benefits arg

unfunded. At 1 May 2021 the net obligation in relation to these benefits was Com {2018720: €5 which 1s included n trade and other

payables

23 Share capital, retained earnings and reserves
a) Share capital

1 May 2 May 1 May 2 May

2021 2020 2021 2020

million million £m £m

Authorised, allotted. calted-up and fully pad ordinary saares of O 1p each 1,166 1162 1 1
1 May 2 May 1 May 2 May

2021 2020 2021 2020

million million £m £m

Orddinary shares of O.1p sach it issug at the beginning of the period 1,162 1160 1 1
Issued during the period 4 2 - -
Cucdinary shares of G cach m issue at the end of the penod 1,166 1162 1 1

During the year ended 1 May 2021, 4,008.442 {2019/20: 2,149,777) ordinary shares with nomingl value of 3.1p each were issuga for
consideration at nomnal value 1201920 at nominal value) to satisfy awards under the Group's share optan schemes.
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23 Share capital, retained earnings and reserves
bj Retained carnings and reserves

Movements in retained earnings and reserves durng e reported periods are presented in the consolidated statement of changes
in equity.

Movernents within the indiviaual reserves are as rollows:

Investments Investment
Hedging revaluation inr own share Translation Demerger
reserve reserve reserve reserve reserve Total
£m £m £m £m £m £m

As at 27 April 2019 11 18 i g 1750) {713)
Other cormprehensive Income and
expense rocagnsed directly in eguity 33 () - 130 - 9
Amounts trangterred 1o the carmyng vae
af mwentory purchascad dunng the yea 41) - - - -
Purchase of owrl shares - - 1124 - -
As at 2 May 2020 & " 13 300 750
Other comprehensive ncame aod
experso recogrised drectly i ol y {40) 8 - 46 - 14
Armounts transforrec i the carrying vall.o
of mventory purchascd dunng e yor 24 - - - - 24
Amonts hansfomend o acourmdatod prof s ~ {18) 4 - - {t4}
Purciwsg of owr shiares - - {13 - - 13
Asat 1 May 2021 (8) - (22) 16 {750) (764)

The hedging reserve is used lo recognise the effective porton of gains Or lo8ses on derivatives that are designated and qualify
as cash flow hedges. Anounts are subsequently either transferred to the inival cost of Nventory or reclassified to profit or loss
as apprapriate.

The investments revaluation reserve represents changes in the fair valug of nvestments in listed sharss which the Group has elscted
10 classity as FVTOCI These changes are accumulatea within the nvestments revaluation reserve, and amounts are transferred
from thig reserve to accumuiated profits wher the hsted shares are sold. As further disciosed in note 13, the Group disposed of

its investment in listed shares during the perad with the cumulative change in far value being transferred to accumulated profits
foliowing this disposal.

The investment in own shares reserve is used 10 recognise the cost of shares held by the EBT. When shares are 1ssued by the EBT
10 sabshy, empioyes share awarcs, ihe cost of these shares s transferred to accumulated profits.

The translaiion reserve accumulaies excnange differences arising on translation of foreign subsidianes which are recognised in
other cemprehensive INncome. The cumulatye amount .8 reciassified to accumulated profits when the related net mvestment 1s
disposed of.

The demerger reserve arose as part of the demerger of the Group from TakTalk in 2010
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24 Equity dividends

1 May 2 May
2021 2020
£m £m

Amounts recognised as distributions to equity shareholders in the period

-on ordinary shares of 0.1p each

Firal clevidend for the year eodead 27 Apl 20153 010 4.50p sor ordinary star - 52
Interim draicdend for the year ended 2 May 2020 of 2.25p per wrdinery shar - 26
- 78

The follevsng distrioution 1s proposed but has not been effected at 1 May 2027 and 1s subject to shareholders’ approvat at the
forthcoming Annual General Meeting:

£m

Fral civiciend for the vear ended 1 May 2021 of 3.00p per ordinary share 34

The payment of this dividend will not have any tax consequences for the Group.

25 Discontinued operations and assets held for sale
There have been no additonal operations classified as discontinuad durng the year ended 1 May 2021, The foliowing were classfied
as discontinued 1N previous years and have continued to incur costs and cash flows i tre current firarc.al year:

honeybee
No profit or foss has been racognised in relation to the disposal of the ronevbee cperaton in the current or comparative period.

Spain

On 29 Sentember 2017, the Group compieted the disposal of The Phone House Spain 8.L.U.. Connected World Services Europe
S.L. and Smarthiouse Span S.A., which together represented the trading operations . Span, For the vear ended © May 2021.

a £2m credit was recognised in relation 1o the reversal of praviousty held provisions no lo~ger required.

Other

During the prior year, VAT assessments were issued for histoncal penocs relating o tne disposed Phorehouse Germany business.
These assessments fell under warranties given as part of the sale agreement and as such, the full amount was provided for with a
charge of C8m being recognised. The claim was subsequently settled wathin the yvear ended 1 May 2021 resulting in the reiease of
5. reducing the provision to nil.

As dresull of the settlernent of the Phonehouse Germany set out above, the Group does not expect any further warranty claims in
respect of tax risks in t@rritones within which the tegacy Carphone groun used 1o operate. As such. £8m has been released during
the year.

For the vear ended 2 May 2020 an additional £4m credit was recagnised fodowing the release of prowigons relating to other legacy
European Carphone operations which ara now in liguidation,
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25 Discontinued operations and assets held for sale ronnruead
a) Profit / (loss) afer tax from discontinued operations

Year ended 1 May 2021

honeybee Spain Other Total

£m £m £m £m

Ravenue - - - -

Expanses - 2 5 7

Profit before tax - 2 5 7

Inconte tax - - 5 5
- 2 10 e

Year ended 2 May 2020

honeybee Spain Other Total

£m £m £m £m

Rovenus - - - -

Expenses - - {2 2

Loss bolore tax - - {2 12

Incorne tax - - -

- - ] (21

by Cash flows from discontinged operalions

The net cash flows mourred by the discontinued operavon durng the vear are as follows. These cash flows are included within the

consalidated cash flow siatement:

Year ended 1 May 2021

honeybee Spain Other Yotai

£m £m £m £m

Operating activities - - (3} (3)
Imeessting actvitios 2 - - 2
’ 2 - [2 5
Year ended 2 May 2020

honeybee Spain Other Total

£m £m £m £m

Oporating acivit & - - H i
Inveshry activihes Z - - z

i
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26 Financial risk management and derivative financial insiruments

Fnancial nstruments that are measured at fair value i the financial statements requure disclosure of fair value measurements
by revel based on the following far value measuremient huerarchy:

*  level 1 - guoted prices (unadjusted) in active markets for identcal assets and liabiht.es:

«  Level Z —inputs other than quoted prices mcluded within level 1 that are chservable ‘or the asset o7 anilty exher diractly
ithat 1. as prices) or indirectiy that .s. derived from prices); and

» Lavel 3 - inputs for the asset or iab ity that are not based on observable market data ithat 18, Laosservable mputs).

Listed investments held are catagonsed as leva 11 the fair value hierarchy and are valued based on quated bid prices n an active
marxet.

Contingent consideration s categorised as level 3 in the tair value hierarchy as the va'ual on requires the use of significant
unobsevable nputs. An explanation of the valuation methodologies ana the inputs to the valuazon medelis provided in note 18,
The mpact of Cownd-19 has had no matenal impact on the far value of contngent consideration

The significant inputs required to farr value the Group's remaning financal mstruments that are measured at far valus on the
balance sheet, being dervative financial assets and lakihities, are observable and are classifiec as -evel 2 1 the far value hierarchy.
There have also beer no transfers of assets or liabiities between levels of the fair vaiue hararchy

Fair values have been armved at by discounting future cash flows (where the impact of discounting 1s material). assuming no early

redemption, or by revaluing forward currency contracts and interast rate swaps to period end market rates as appropriate 1o
the mstrument.

Tne directors consider that the carrying amount of financial assets and labilities recorded at amot tisea cost and therr fair value are
not matenaily ditferent.

The carrying amount of the Group’s financial assets. habidities and dervative financial instruments are as follows:

1 May 2 May

20 2020

£€m £m

frwstmients - 10
Caugh ant cash equivalents 175 GB0
Trade and other recevables excluding derivative financial assets © 450 510
Dernvative financial assats 24 76
Denvative financial iimbifes - {(42) 52}
Tiadie and olher payables - {1,799) SN
Coentingent consideration {2) 3)
Loins and other horrowiings {6) IB6A]

JHeEI an e val e isnen e oM hrshensve 1T00™Me,

bl ar -t s

13 H At fae value
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26 Financial risk management and derivative finaneial instruments cottinund

Offsetting financial assets and financial liahilities

The Graup has forward foreign exchange contracts and cash that are subjact 10 enforceable master netting arrangements and cash
pookng arrangements thal do not meet the IAS 32 criteria for offset in balance sheet:

1 May 2021
Gross amounts
of recognised Net amounts of Financial
Gross amounts financial liabilities  financiat assets  instruments not
of recognised setoffinthe  presented in the set off in the
fi ial L bai sheet balance gheet balance sheet Net amount
£m £m £m £m £m
Forward foreign axchangs contracts’ 24 - 24 {23) 1
Cash and cash couwalonts 175 - 175 {6) 169
199 - 199 (29) 170
2 May 2020
Gross amounts
of recegnised Net amounts of Financial
Gross amounts financial liabilities financial assets instruments not
of recognised setoffinthe  presented in the set off in the
financial assets balance sheet balance sheet balance sheet Net amount
£m £m £m £m £m
Forward farewn exchange ot acts? sl - 76 {39 37
Cash and cash ecurvalents 23 - 660 1540 120
7365 - 736 {H74) 157
1 May 2021
Gross amounts
of recognised Net amounts of Financial
Gross amounts financial assets financial liabilities instruments not
of recognised setoffinthe  presentedin the set off in the
financial labilities balance sheet balance sheet balance sheet Net amount
£m £m £m £m £m
Forward foreign exchange confraets’ (42) - (42) 23 (19}
Qverdralls 6) - ) 6 -
{48) - {48) 29 {19}
2 May 2020
Gross amounts
of recognised Net amounts of Financial
Greoss amounts financial assets financial iiabilities instruments not
of recognised setoffinthe  presented in the set off in the
financial liabilities balance sheet balance sheet balance sheet Net amount
em £m £m £m £m
Forward forsign exchanye contracts” ] - B2 34 [R3cY
Qverdrafts 154 - iHADY 540 -
R - [RieT]
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26 Financial risk management and derivative financial instruments ¢ nu

a) Financial risk management policies

The Group's activities expose it to certain fnancal risks Including rrarket s such as foreign excrangs rsk and interest rate nsk),
credit nsk and kquidity nsk. The Group's treasury function. which: operates Loder treasury poloies approved by the Board, uses
certan financial instruments 1© mitgate potentally adverse efiects on the Group's fnanciar perforn ance from these risks, These
financial nstruments consist of bank lcans and deposits, spot and forward foreign exchange contracis. foreigr exchange swaps
and interest rate swaps.

Throughout the penod under review, in accordance with Group pehoy, no specuative use of denvatives. toreign exchange or other
nstruments was permitted. No contracts with embedded derivatives have been icantified and, accordingly, no sucn dervatives have
been accounted for separatety,

h) Foreign exchange risk

The Group undertakes certain transactions that are denominated in foreign currencies and as 4 conssyuencs has exposure to
exchange rate fluciuations, These exposures primarnty anse from inveniory purchases, wit™ maost of e Group's exposure baing
to Euro and US Dollar fluctuations. The Group uses spoi and forward currency contracts to mitigate these exposures, with such
cortracts designed t0 cover exposures ranging from ong month to one year.

The translation nsk on converting overseas currency profits or losses is ~at nedged and such profits or losses are converted into
Sterling at average exchange rates throughout the year. The Groun's principal translation currency exposures are the Euro and
Norwegian Krone.

At 1 May 2021, the total notional principal amount of cutstanding currercy contracts was £2,872m (2019:20: £2.201m) and had &
met fair value of C18m nability (2019/20: £24m asset). Monetary assets and lanilites and foreign exchange contracts are sensitive 1o
mavements In foreign exchange rates.

There 1s no Imipact from the movement in foreign exchange rates on the Group's profit ard loss as all monetary assets and .ablites
in foreign currency are offset by non-hedged dernvatives or offsetting monetary assets or habiities,

This sensitivity can be anatysed In comparisen to year end rates @assurming all ethar vanables remain constant; as follows:

Year ended 1 May 2021 Year ended 2 May 2020

Effect on profit Effect on Etfect on profit Effect on

hefore tax total equity before tax total equity

£m £m £m £m

1030 movement n the US dollar exchange rate - 13 - 13
10%5 movement in the BEurs exchange rate - 60 - 62
102 movement in the Norwegian Krone exchange rate - 390 - 50
0% moverment in the Swedish Krona exchange rate - 27 - 26
1070 movansent in the exchange rate Danish Krone - 17 - 17

10% movernant in the Chinese Yuar Offshore exchange rate - 6 - 6
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26 Financial risk management and derivative financial instruments rontinued
c} Interest rate risk

The Group's nterast rate risk anses primarily on cash, cash equvalents and loans and other borrowings, all of which are at floaing
rates of mterest and which therefare expose the Group 1o cash flow interest rate nsk. These floating rates are Iinked to nisk free rates
and other applicable mterest rate pases as appropriate to the nstrument and currency. Future cash fiows ansing from these financial
nstruments depend on Interest 1ates and penads agreed at the time of rollover, Group policy permits the use of long-term interest
rate Qervatves in managing the nsks associated with movements in interest rates.

The effoct on the income statement and equity ¢t 100 basis point movements in the interest rate for the currencies in which most
Group cash, cash equivalents. loans and other porrowangs are denominated and on which the valuation of most derivative financial
nstruments is based s as foflows, assuming that the year end positions prevadl throughout the year:

Yoar ended 1 May 2021 Year ended Z May 2020

Effect on Effect on Effect on Effect on

profit before total equity profit before total equity

tax increase / increase / tax increase / increase /

{decrease) {decrease) {decrease) {decrease}

£m £m £m £€m

o nernasa i 1he Staring interest rate 2 - 1 2

d} Liguidity risk

Liguidhty risk 1s the risk that the Group will encounter aifficuity in meeting the obhgations associated wilh its financial kabilities that are
settled by delwvernng cash or another firancial asset, The Group manages its exposure to hquidity risk by reviewing regularly the long
term and short term cash flow progctiars for the business aganst the rescurces available to 1. In response to Covid-19, the Group
enterect INto & one year facilty of C266m in Ape! 2020: s was cancelled in Febiuary 2021

inorder 1o ensure tat sufficient funds are avalabie for ongoing and future developments, the Group has committed bark facities,
excluding overdrafts repayabie on demand. totaling £551m (2019/20: £1.360m). The fowsr amount of facilites reflect strang cash
fiow generation in financial year ended 1 May 2021 and a lower requirement for debt going forward. Further detaiis of committed
borrowing faciiities are shown in note 19.

The table below analyses the Group's knancial | abilitias and derivative assets and habilities into relevant matunty grousngs. The
amounts disclosed in the table are ine contraciuai undiscounted cash fiows, iINcuding both principal and interest flows, assuming
that interest rates remain constant and that borrowings are paid in fulfin the year of maturity.

1 May 2021
In more than one
Within year but not more in more than
one year than five years five years Total
£m £m fm £m
Loase liabitties (271} (842) {534) {1,647)
Derivative financial Instruments — gross cash outflows.

Forward ereign exchange contracts {2,872) - - {2,872)
Darradtive tnancia instruments - gross casi intfows:

Forward faregn excharge contracis 2,854 - - 2,854
Loans and otner horrswangs {6} - - 6)
[Cefer redd conskioraton (2 - - {2)
Trade and other nayables f1,794) 5) - (1,799)

(2.09”1) {847) (534) (3,472)
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26 Financial risk management and derivative financial instruments oG

d) Liguidity visk corer e
2 May 2020
In more than cne
Within year but not more In more than
one year than five years five years Total
£im £m £m £m
Loase habilites {306 tateii] 154 {1,781}
Dorpeative financsl nstronmerts — gross cash outflows:
Forward furcign exchangs contracts {2,201 - - 12,200
Derwative financial instruments — gross cash inflows
Forward foreign exchango contricts 2225 - - 2,225
Loans and other Borrowings {HH3) i2437] - B76)
Deterred consideration {1} 2! - (3
Tracle and other payables 1 A7} 139 - 11,209}
- {2,342 .21 (HE) 14.145)

e} Credit risk

Credit risk s the nsk of fimancial logs 10 the Group if a counterparty tadls to meet its contractual obhgatons and anses onine pally

friom the Group's recevables from consumers. The Group's exposure o credit rsk g regularly monitored and the Groap's pelicy
15 updated as appropnate

The creat nsk associated with cash and cash equivalents and dervative financiad instrumen's are closely monitored and cradi
ratings are used 10 determining Masamum counterparty credit risk.

Surplus cash is invested iy investment grade institutions using only 'ow risk, h-ghly kquid nstruments such as overmight deposits and
money market funds. For the purposes of short term operational requraments in Greece, local banks which are below investment
grade are used to service short term iguidity needs. Any surplus cash in Greece is moved ¢ an investrnert grade institution

1 May 2 May

2021 2020

Counterparty credit rating £m £m
AL D AA- 78 G618
Ao A- 81 30
BEBB+ to BEB 6 2
Cash held far short term operationgl requirerniznts within Greece 10 3

175 560

All derivative assets are considered |ow risk financial instruments as thev are held at banks that are investment grade.

The Group's contract assets of £220m (2019/20: £565m) are generally owed 10 the Group by major multi-national enterpnses with
whom tne Group has weli-established relaticnships and are conseguently not considered to add significantly 1o the Group's credt
sk exposure. Inaddrition, credit nsk s also nherently associated with the MNO end subscribers. Exposure to credit risk associated
with the MNC subscriber 1s managed through an extensive consumer credit checking process orio- to connection with the network.
The large votume of MNC subscnbers reduces the Group’s exposure to concantraton ¢ credit nisk Furtner nformation for credit nsk
associated 1o contract assets and the MNOs is disclosed within note 15,

For tha Group's frade and other recevables in the UK and Nordics, it has acopted the sirrplifiec approach 1o calculating expected
credit logses allowed by IFRS 9. Historical credit loss rates are applied consistently to groups of financial assets with similar rsk
characteristics. Thaese are then adjustad for knowr changes n. or any forward-looking impacts on creditworthiness. In Greece the

Group has adopted both the simplified approach for business to business ara a debtor by debtor expected credit loss model based
on the probabilty of default.
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26 Financial risk management and derivative financial instruments continger
e) Dredit risk o e o
The Group reviews several factors when considering a significan: mcrease in credit risk inchuding but not limited to: creciit rating

changes: adverse changes in general sconomic and 7 or market conditions; material changes in the operating results or fiancial
posithior of the debtor

Incicators that an asset is credit-impaired wodld include observabie data i relation to the financial health of the debtor, significant
financial difficulty of the issuer o the debtor: the debtor breaches contract; itis probable that the debtor will enter bankruptey or
financial recrganisation.

Of the Group's £450m trade and other receivables that fall within the classdication of financial assets (2019:10: £510m), C135mis
deemed by the Group o have a matenal lavel of credit nsk (2019:20: £120mt Other amounts within trade and olher receivables
are not considered o have a matenal leval of credit risk hecause they primarily relate to receivables with biue chip multi-national
comparies with no history of default and no particular concentraton of credit risk to the Group. The Groug applies the expeacted
credit loss madel, as descrbed above. 1o all financial assets. For the year ended 1 May 2021, management have considered the
impact of Covid-19 by increasing the expected level of default however this has resulted in an immaterial increass in the Group's
expected credt losses. The areas of nsk and correspondng expected credit 1033 are as follows:

1 May 2021 2 May 2020
Gross carrying Expected Gross carrying Expected
amount credit loss amount credit loss
£m £m £m £m
UK - PC Warld Business {BZ3) 13 3 2 3
UK — 0SG Retall — Main Sales Ledger 38 4 H 3
LK — CPW Concassions 2 2 2 2
Nordics — Business 1o Bus ness 24 3 20 -
Naodics - Franchisc Dentors 30 1 29 2
Creoce — Business 1o Businass 4 - 4 1
Grence - Franchese Debitors 2 1 3 2
Greece — Consumer Cred 15 1 20 1
Greece — Mam Sales Ledoer 6 1 ] 1
o - 135 16 120 15

Ageing of the areas of credit rsk s set cutin tne 1ables oelow:
1 May 2 May
2021 2020
Gross amounts of recognised financial assets £m £m
Nea Yt Dhe 108 93
0-80 Days 13 12
91 180 Days 2 3
180 Days 12 12

135 120

The Group's funang s reiant on ts £551m bark faciliiss, whicn are prowded by eight banks: thess institutions are adeauately
captalsed 1o continue to meet ther 0L gatons under the fac-ty.

The carrying amount of financial assets recorded in the financial statements, which 1s net of impairmeant losses. represents the
Group's maximum expos.are to credit risk,

f) Capital risk

The Group manages i's capitai to ensure that entifies within the Group will be able 1o continue as a going concern, whilst maximing
the return to shareholgers trough a suitate mix of gebt and equity. The capial structure of the Group consists of cash and cash
equwvalents, loans and other borrow nG$ and cguity atinbutac.e to eqgu ty holders of the Company, comprisng 1ssued capital,
reserves anc accurulated profits. Fxcept 7 relation to mmum captal requirements in its insurance business, the Group s not
subject to any externally impesed cap tal -equiremants. The Group monitors 1S capital structure on an ongoing basis. including
assessing the risks associated w in each class o capital,
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26 Financial risk management and derivalive financial instruments < Ocoum
g; Derivatives

Derivative financia nstruments compnise forward foreign exchange corracts. foreign exchange swaps and irterest rate swaps,
The Group has designated financiat instruments under IFRS @ as follows:

Foreign exchange

The cbyective of the Groug's policy on foreign exchange hedging s to protect the Groug from adverse currency fluctuatons and

to gan greater certanty of earnings by protecting the Group from sudden cur-ency moverrents, Ail hadging of foreign currency
axposures i managed centralty within the Group Treasury function. The Group analyses its expaosure to FX rate movermeants without
assuming any corrglations between currercy pairs and uses this analysis 10 eage up to the level prescribed inits transactiona’
hedgng policy (a target of up to 80% hedged a year in advance}. The Group generally prefars 10 use vanila forward FX contracts as
hedging instruments for hedgeas of forecasted transactions. The Group has a policy that all its FX rate dervatves must be eigible for
hedge accounting. The Group can use more compiex dervatives including options when management congders that they are more
appropriate, bagsed on management s views on potential FX rate movements.

Ay amendments to the Group's policies or strategy on managing foreign currency risk must be aporoved by the Group's Tax and
Ireasury Committee.

At 1 May 2021 the Group had forward and swap foreign exchange contracts n place witiy a net onal varue of £1.570m 1201920
£1.499m) and a net farr value of C17m lability 2019/20: £23m asset) that were designated and effective as cash flow neages.
These contracts are expected to cover exposures rangng frem one mentk to one vear. Tne fan valus ¢ denvative forexgn excnange
contracts and foreign exchange swaps rot designatec as cash ‘iow heagses was L Labiity (2019:20: £'m assetl.

Possible sowrcas of ineffectiveness are scenaros where future cash flows are celayed 1C a &ter vencd & drought farward 1o a prior
pencd, Neffectiveness can also be caused by credit nisk {both awn nisk and that of tre counterpartyl. All nedges are expected 1o be
highiy effective

Cowid-19 has had an ¥npact on the timing and volume of foreign currency purchases into tre UK business. However, all hedged
items are considered highly probable, therefore no material meffectiveness has bee recognised.

As of 1 May 2021, the Group holds the foliow:ng levels of foreign exchange hedg ng derivatives iforeign exchange forwards) to hedge
itg exposure 10 fluctuating foreign exchange rates of the next 12 nonths:

Year ended 1 May 2021 Year ended 2 May 2020
Maturing Maturing

hedges in Change in hedges in Change in

the next Weighted vatue during the next Weighted wvalue during

12 months average the period 12 months average the period

£m hedge rate £m £m hedge rate £m

Hexdging USD purchases nte GBP (UK} 66 1.3704 {1) 51 1.26449 1
Hedging EUR purchases nto GBP (LK) 24 1.1247 - 18 11401 -
Heaging CNY purchases into GBF {UK) 81 9.0489 - 65 9.0544 1
Hexddging BEUR purchases mta NOK (Nordics) 761 10,4977 {33} 733 10,6596 45
Hocging USD purchases into NOK {(Nordics; 84 8.7662 4) 88 13612 3]
Herging SEIK sates into NOK (Nord ¢s} 30 0.8787 12 RS C0215 201
Hedying DKK sales mto NOK (Nordios 189 Q.7100 8 190 U.7081 (15}
Hedging EUR purchasos nto GBP {reland) 84 0.8864 1 gy 0.8755 -
1,570 (17) 1,168} 23

The change in value of hedged ifems is a total of £(17)m 2019/20: £231, thss is used in assessing the scoromic relatonship
between hedged items anc hedging insiruments.

199



Dixons Carphone plc Annual Beport & Accounts 2020/21

NOTES TO THE GROUP FINANGIAL STATEMENTS CONTINUED

26 Financial risk management and derivative financial instruments ©ontinued
gj Derivalives -+ - .« -

Interest rate

The Group's interest rate risk management objgctive is to lime the amount of additional expense incurred If interest rates rise to
unexpected levels. To manage the ntesest rawe exposure, tne Groug generally enters interest rate swaps to fix its floating rate borrowings,
n which the Group agrees 10 exchange. at specified ntervalg, the difference between fixed andt vanable rate nterest amounts calculited
by reference to an agread-upon national pancsal amaunt. The Group momnitors and manages its mterast rate nsk individuatly in each
currency and it does not make any assumprions about how nterest rates in ditferent currencies may maove In tandem,

Any amendments 1o the Group's policies or sirategy on managing Interest rate risk must be approved by the Group's Tax and
Treasury Commuttee.

Whilst the Group’s policy and strategy or irterest rate risk hag not changed, £60m of interest rate hedges were discontnued in Aprll
2021 because they no ionger fulfiled the cniteria for hedge accounting under IFRS . Due to strong cash flow during the financial
year, the Group no onger has a long-term core debt and therefore the economic relabonship between underlying nsk and hedging
items no longer exsts. As a result, mark-to-miarket on these srades whick roundea to Cnil was recognised m the Group income
statement.

The Group held mterest rale swaps with a notional value of £t 12019/20: £280m). and a fair value of Cnil {2018/20° Enil, whereby
the Group recewnes a floating rate of Interest based on LIBOR and pays a fiked interast rate. All interest rate swap contracts were
termirated n April 2021,

1BOR Reform

During the year, the Group adopted the ‘Interest Rate Benchmark Beform Phase 17 amendments to IFRS 9, 1AS 38, IFRS 7. IFRS 4
and IFRS 6. Trig allowed e Group to continue hedge accounting for 11§ benchmark interest rate exposures dunng the period of
uncertanty from nterest rate benchimark reforms

In Apnl 2021, the Group extinguished ds instruments nked 0 1IBOR in the penod. This ncluded the refinancirg of the Group's
Revolvng Credit Faciimes which were repaced with naw agreements | nked 1o risk-free rate indices as set cut Innote 19. The Graup
smultaneously cancelied ail of its interes? rate hedging as they no longer met with the requirements of IFRS 3. Significant cash
generation and a large one-off recept from a network partner of C188m, meant that the relationship between underlying nsk
{floatng debt! and the hedged iterns had ceasea to exist therefore tne hedges were terminated.

The Group's interest rate risk management strategy and policies remain unchanged and if crcumstances change, the Group's
nterest rate programme may be recommenced in future.

The Group has not early adopted ‘Interest Rate Benchmark Reform Phase 2' and considers the risk of transition to be low because
significant progression has been made dunng the financial vear.

As of 1 May 2021, the Group "olds the following levels of interest rate hedging derivatives {interest rate swaps) to hedge its exposure
to fluctuat.ng interest rates over e rext five years:

Year ended 1 May 2021 Year ended 2 May 2020

Notional value Woeighted Average Notional value Weighted Average

of swaps fixed rate of swaps fixed rate

€m % £m %

Financia year ending 2021 - - 220 G

Financial vear encung 2022 - - 10 0.1

Financial year onding 20273 - - 20 (3 5
Finaneial year cnding 2024 - - 20

Finanaial vear endling 2027 - - 10y

Financial year ending 2026 - - - N

Areconchation of the Groud's heaoirg items roluded in the nedgirg réserve 1s set out in note 23b,
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27 Notes to the cash flow statement
a} Recongiliation ot cash and cash equivalents and bank overdrafts at the end of the perod
Year ended Year ended
t May 2 May
2021 2020
£m £m
Castvat bank and on depasit 175 680
Bank ovordrafts 6) 540
Casn ang cash aglavalents and tank overdralts at end of the perod 169 120
h} Reconciliation of operating profit 7 {loss) to nel cash inflow from operating activities
Year ended Year ended
1 May 2 May
2024 2020
£m £m
Protit 7 (uss) betore interest and @x - continung eperations 147 128}
Profu ! {loss) before interest and tax ~ discontinued operations 7 ()
Depreciation and armortsation 362 367
Share-tiased paymsnt charge 21 23
Predity S lnss on disposal ot fixed assets 6) 3
Impairmaents and other non-casts items 76 51
Opcrating cash flows before movements i working capitat 607 414
Movarments in working capitai:
increase) - decreaso in mventory (174) 156
Docreage o receivables 404 284
Nnerease ! decreass) in payablos 182 1248
(DeCcrease) F NCredase in Provisions (93} 43
319 255
Cash generated from operations 926 549
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27 Netes 10 the eash flow statement on!
o} Changes in fiabilities arising from financing activities

e

The table below detals changas in tne Group's liabilites arising from financing activities, inctuding both cash and non-cash changes.
Liabilities ansing from financing activties are those for which cash flows were, or future cash fiows will be. classified in the Group's
corsoldatea cash flow statement as cash Hows fram faancing actviles.

Lease
additions,
3 May Financing modifications Foreign 1 May
2020 cash flows anddisposals exchange Interest 2021
£m £m £m £m £m £m
Loans and oiher borrowings miote 19t (324 348 - - (24) -
Lease habilities (hote 20 11,44} 310 (86} {18} {77} {1,326)
Total liabilities from financing activities (1.7684 658 (86} {19} {101) {1,326}
Adjustment Lease
oninitial Financing additions,
28 April  application of cash modifications Foreign 2 May
2019 IFRS 16 flows anddisposals exchange Interest 2020
fm £m £m £m £m £m £m
Loans and other horgwangs mete 19) 288; - {1 - - (26] 1324y
Lease habiities qote 200 3 (1,400 2949 1194 17 =0 1444
Tetal taibics frosn inanosing acte ties 27 ¢1.A403) 289 194 17 1og (1768

qe. The tar vahle of thesa ter vt ven e inoen 1 00 LFCTID 20 Dl Then G wene o

SRy

2 My P20

28 Refated parly transaclions
Transactions between the Group's subsichary underiakengs, which are rejated parties, have begn ebminated on consolidation
and accordingly are not dscosed. See note da for details of related party transactions with key management personnel.

The Group had the following transactons and balances win its associates and jont venture:

1 May 2 May

201 2020

£ £m

Revenue from sale of goods and services 16 14

Amounts ownd te e Group - 2
Al ransachons antered into with related partes were completed on ar arm's length basis.

29 Capital commitments

1 May 2May

2029 2020

£m £m

Intangble assete 14 A

Praparty, plant and «gispmant 5 &

Contracted for Dut not provded forn the acaosrts 19 12
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30 Government support

During the year ended 1 May 2021, the Group receved government support designea to mitigate the impact of Cownd-18 in several
countries N which the Group operates.

in the United Kingdom tha Group received government grants to cover tne salanes for those employees who bad been furloughed’
througn the Coronavirus Job Ratention Scheme. A similar sulsidy was also received in Ireland through the Temporary Wage
Sussidy Scheme and subsequently the Employmeant Wage Subsidy Scneme. It was subsecuently announced on 28 April 2021 that
the Group had repai in full the grants recaived during the yaar endso 1 May 2021 1n1laliun o the above schemes. As such. no
dmoUurts have been recognised within the Group's ncome statement (2 May 2020 £79m of ncome was recognised and recoraed
against employee costs).

CEM (2019420 £1m) of government grant income has been recogrisad i re’ation to similar empioyr-ent cost subsidy schemres
across the Nordics while the Group also benetited from £4m of reduced empoyrment costs f-om governmant backed assistance
programmes across the internationai husiness.

The Group also benefited from government backed Cowd-12 related rent concessions for closed stores i Greece. The Group
elected o take the practical expecient related 1o rent concessions under IFRS 16, subsequently recognsing & L6m credit against
rental expense to reflect the variable element of the reduction and a correspondirg adustrent 1o the lzase Lability,

in March 2021, tne UK government announced it would be extendng the previously annourced Dusiréss rates tax hotiday for the
retail. hospitality and laisure iIndustry, This led to a £82m reduction 'n operaung costs in the peniod (20°8/20: £4m).

To help deal with the rapict onset of the Cowd-19 pandermic. a number of governments across the termitories in which the Group
oparates offered tax, VAT and social security payment deferral schemes to help preserve and martam liguid.ty. At the reporting
date. £2m of social secunty payments for the Group's Danish operations had been ceferred under the relevant government-backed
schemes. with the £88m deferred on the balance sheet as at 2 May 2020 baing fully repaid during the year.

Government grants are recogrised in profit or loss on a systematic basis over the periods i whreh the Group recognises as
expenses the refated costs for which the grants are intended to compensate. There are no urfudiled condiions or contingencies
attached to these grants.

31 Operating lease arrangements

The Group as a lessor

Under IFRS 16, an intermediate lessor 15 required 10 classify the sublease as a firance lease or an operating lease by reference to the
nght-of-use asset arising from the head lease. As such, operatng 'eases in which the Group 1s a lessor relate 10 nght-of-use assets
subleased to external third parties. A matunty analysis of undiscounted lease payments to e receweao lating to these operating
leases is shown beiow.

1 May 2 May
2021 2020
£m £m

Undiscountad amounts recenvablo under sub-leases classified as operating leasos:
Year 1 1 1
Yeaar - 1
Yodr 73 - 3
Yoo 4 - -
Yoar & - -

Cnwards - 1
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32 Contingent assels

The Group s currently seeking damages from an ndependent third party following their involverent in anti-competitive behaviow
that adversely impacted the Group. Followng recent court judgaments on similar claims, the Group expects to recewe a matenal
armount w1 settlement. The value of the seitiement s not disclosed as 1t could be prejudicial 1o the outcome.

33 Contingent liabilities

The Group continues to cooperate with MMRC in relation 10 open tax enguiries ansing from pre-merger legacy corporate
transactions in the Carphone Warehouse group. Thers are two separate material underlying ransactions where there are open
enquines. These have been explainad further within rate 11 One of the enquires Mas resulted in a contingent labiily being disclosed.
This determination 18 based on the strength of third-party legar advice on the matter and therefore the Group considars it 'more kely
than not’ that thase enguiries will not result in an aconomic outflow. The potential range of tax exposures relating 10 this enguiry is
estimated to be approximately Trii— £214m excluding interest and penalties. Interest on the upper end of the range 15 approxmately
£58m up to 1 May 2021, Penalties cou'd range from nil 1o 30% of the princigat amount of any tax.

The Group has recsived notification in relation to a Spanish tax assessment connected to a busness that was disposed of by the
legacy Carphons Warehouse Group n 2014 and is in the process of receiving the full 1acts and circumstances connected with thia
case, The Group considers that it s not probapie the claim will result i an economic outflow. The maximum potential exposure as a
result of the clam is £10m pased on the Group's current understanding of the matter. Given the stage of the enguiry it is not possible
to determing the timing of the resolution of this case.

34 Events afler the balance sheet dale
Thera were no malerial events after the balance sheet date.
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COMPANY BALANCE SHEET

1 May 2 May
2021 2020
Note £m £m
Non-current assets
invastments m subsidianes 4 2,670 2670
Debtors 5 - 4
2,670 2574
Current assets
Cash ard cash eguivalerts 55 160
Oabtors o 3,583 2803
Dervalive assels 014 63 124
3,701 3087
Current liabilities
Creditcis C {3,578} (2,593
Loang payabic ca - (44}
Cenvatva liahilities o%] (65} (124
Net current assets 58 326
Total assets loss cunent habibkties 2,728 3,000
Non-current liabilities
Loans payable Cs - 1250)
Net assets ) 2,728 2.?2(3_-
Capital and reserves
Share capntal o] 1 1
Srire promium rescrve [§33] 2,263 2.263
Pretit and 1oss account 464 456
2,728 2,720

Tha Company's profit for the year was £20m (2018/20: C42my,

Tre financial statements of the Company were approved by the Board on 29 June 2021 and signed on its behalf by:

Alex Baldock Jonny Mason

Company registration number: 7105905
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COMPANY STATEMENT OF CHANGES IN EQUITY

Share
premium Profit and loss

Share capital reserve account Total equity

£m £m em £m

At 27 Aprit 2019 1 2,263 L04 2768
Prohtfor the vear - - A2 42
Total comprehansive inuome for the year - - 42 47
Purchase of uwn shares - - [yl 1z
Equity dividends - - 78) 173
At 2 May 2020 1 2263 AGE 2720
Profit for the year - - 20 20
Other comprehensive ncome - - 1 1
Total comorenensive income for the year -~ - 21 21
Purchase of ovin shares - - (13) 13

At 1 May 2021 1 2,263 464 2,728
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NOTES TO THE COMPANY FINANCIAL STATEMENTS

1 Accounting policies
Basis of preparation

The Company is incoroorated in the United Kingdom. e fnancia statements have bes preparcd o 2 go ng concern basis
gee nate 1 to the Group inancial statemeants).

‘th= separate tinancial statements of the Company are presanted as required by the Comparies Act 2006, The Company meets
the defiution of a qualfying entty under FRS 100 (Financial Renortirg Standard 1007 1ssued by the Fnancial Reporting Council.
Accordingly. the finarncial slalewenls have therefore peen prepared 1 accordance amth FRS "0 Financial Reporting Standard
1013 'Reduced Disclosure Framework” as issued by the Financial Reporting Council. ncorporaing the Amendments to FRS 101
assssued by the Financial Reporting Council.

As permitted by FRS 101, the Company has taken agvantage of the disclosure examnptons avaracle under thal standard » relation

to share-based payments, inancial instruments, capital management, presentation of comparative information in respect of certan
&ssels, presentation of a cash flow statement and certain related party transactons.

YWeare required. equivalent disclosures are given in the consolidated tnanciai statements.

The financial statements have been prepared on the histoncal cost basis except for the re-maasurement of certain financ-al
instruments o far value. The principal accountng policies adapted are the same as those set cutin rote 1 1o the Group financial
starements except as noted below. The direciors consider there are no crt:car accounting :udgements o key sources of estimation
uncertainty which affect these financial statements.

Ivestrments in subsicharies are stated at cost less. where appropnate. provisons for impairmant.
The Company had no empiovees dunng the year ended 1 May 2021 (2019,20: nib, All directors weers remunaratec py other

group Companias.

€2 Profit and loss account
I accordance with the exermption permitted by secticr: 408 of the Companies Act 2006, the profit and ‘oss account of the

~

Company 1s not presented separately. The profit recognised for the year ended 1 May 2021 was £20m 1 2019/20: £42m) and included

Tim of chantable donatons 2019:20: Snil). Informanon regarding the audit fees for the Group g provided in note 3 to the Group
francial statements.

C3 Equity dividends

Details of amounts reccgnised as distnbutons 1o shareholders in the penod and those proposea are detaled in note 24 of the Group

financial statements.

C4 investments in subsidiaries

1 May 2 May

2021 2020

£m £m

Qpenng hatance 2,670 20676
79T e _ )
Clesmg 5;1\;11}(:9 2,670 2670
Cost 2,776 2776
A cinmillated mparments {106} {106)
NEt Carrying amaourt 2,670 2,670

Balances comprse investments i1 subsidiary undertakngs and other minority investments. Details of the Compary's investments
i1 subsidiary under takings are provided in note C10.

The drectors acknowledged that as at 1 May 2021 the market capital sation of Dixons Garohone plc was ess than the net assets
ot the company which primanly consists of mvestments in subsidianes. This was considered to be anind cator of mpairment and
an mparment test over the investment in subsidiaries was performed i accordance with IAS 38 The recoverabie amounts of the
investmants have heen determined based on value-in-Lse calculatons where management have prepared discounted cash flows
based on the latest five year strategic plan and require the wse of estimaies.
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-4 Investiments in subsidianes o vl

The recoverable amount, based o1 the va'ue-in-use. shows a headroom of £3.894m above the carrying amount of the investments
i subsidiaries As such, no imparment charge was recogrised over snvestment in subsidiaries as a result of the mparment test
detalled above.

For the year ended 2 May 2020, an miparment of C6m was recogrised over subsidiaries where trading has ceased dunng the
pernod. The Company received a divdend nthe veriod fram these entities which led to an impairment being recognised as the
nvestment exceeded the net assets ¢° the subsidiares.

G5 Debtors
1 May 2 May
2021 2020
£m £m
Amounts owed by Group undertakings 3,582 2708
Propayments - i
Orher dobters 1 -
3.583 2807

Amounts owed by Group underiakngs are unsecured, repayasie on demand and any interest charged 1$ at current market rates.

Receivable batances with other Groun entities are reviewad for potential imparrment based on the ability of the counterparty to meet
its obligations. The net current assat - liability positen ¢ he entity is considered and where the amount due to the Company is not
covered, the estimated future cash flows of the counterparty and subsiciary companies with the ability to distribute cash to it are
considerad. Nowmpainment (2018/20: £19m1 was recogn sed n relation to amounts owad by Group undig takings.

All other amounts are due within one vear. For the year ended 2 May 2020. £4m of prepayviments were classified as non-current.

C6 Creditors
1 May 2 May
2021 2020
£m £m
Amoants owed te Groun cndertakings 3,576 2124
Overdrafls 2 46
Acar als andt deferred weome - 1
Armounis falling due within one year 3,578 2543
C7 Derivatives
1 May 2May
2021 2020
£m £m
Fureign exchange uontracts 63 124
Dorvative assets 63 124
Foresgn oxchange contracts {65) {124

Dcrivative labiles (65 124)

This va ue s determined Lsing forward exchange and interest razes derved from market sourced data at the balance sheet date. with
the resuiting value discounted back 10 present value llevel 2 classficatom. Ses note 26 for further catails.

Included vath r the Company's de-ivatves are £391 of assets (2019:20: C48m asset) and £23m of habilitres (2019/20: £72m labxlity)
related 10 internal trades with Group uncertakgs.
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C7 Berivatives coninansg

At 1 May 2021 the Company had external forward anda swap fore.gn exchange contracts in place with & notional value of £1.570m
i20192/20: £1.499m). The external denvative contracts are passed cown 10 the heaging subsidiary using an internal dervative anc
designated as an effective cash flow hedge with a notional fair value of £1570m (2019:26: £1.498m,, resuiting in a tota! net fair value
of £nit{2019720: Lnili. These contracts are expactad to cover exposures ranging f-om cne mont to ong year. The gross far valug

of denvative foreign exchange contracts and forgign exchange swaps passed down and not desigrates as casn flow hedges was
£3m asset and Com liabiites 2019/20- £am asset and £5m labilities).

As of 1 May 2021, the Company holas the following leveis of foreign excrangs hedaing derivatives {foreign exchange forwards) to
hedge its exposure 1o fluctualing foreign exchange rates of the rext 12 montns:

Year ended 1 May 2021 Year ended 2 May 2020
Maturing Maturing
hedges in Change in hedges in Change in
the next Weighted walue during the next Weighted value during
12 months average the period 12 months average the period
£m hedge rate £m £m hedge rate £m
External trades:
Fadang USD purchases nto GBP {LUK) 66 1.3704 )] o 1.2649 1
Headging EUR purchases inte GBP (UK} 24 11247 - 18 11401 -
Hedging CNY puichases nto GBP (UK) 61 9.0489 - 65 80544 1
Hadkyng EUR purchases into NOK (Nordics) 761 10.4977 {33) 733 10,6596 48
Hedging USD porchases inlo NOK tiNoriics) 84 8.7562 (4) B35 G 3812 8
Hedging SEK sales into NOK (Nardies 30 0.9787 12 285 1.0215 120)
Heduging DEK sales into NOK (Nordics, 189 0.7100 8 1490 0.7081 {(15)
Hedging EUR purchases Nty GBP fircland) 84 0.8864 1 64 1.8755 -
1,570 (17} 1,448 23
internal trades:
Hedaing USD purchases inlo GBPiUK) 66 1.3704 1 51 12649 )
Hedyirey EUR parchases ma GBP (UK 24 1.1247 - 8 11401 -
Hedyging ONY purchases into GBP (L 61 9.0489 - {*r g0h44 1)
Heddyng ELUR purehiases into NOK (Nordios) 761 10,4977 33 733 16500 148}
Hedgng USD purchases int NOK (Nordics) 84 8.7562 4 56 0.03812 1)
Hedgng SEK sales nto NOK iNorcas) 301 0.8787 (12) 285 1.0215 20
Heageg DRK stiles nto NOK (Nordins) 189 0.7100 {8) 150 0.7(8¢ 19
Heogayy EUR purchases «ito GBP reland} 84 0.8864 (1) 3 0.8755 -

1,570 17 14

C8 Loans payable
Details of loans payable are provided in note 19 to the Group financial statements.

4 Share capital and share premium
Detais of movemeanis in share capital and share premiurm are disciosed in note 23 to the Groun financial statements.
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C10 Subsidiary undertakings
a) Principat subsidiaries as at 1 May 2021

The Company has investments In the fallowing princizal subsidiary undertakings All holdings are m equity share capital and give the

Group an effective holding of 100% on consolication

Country of
incorporation Share Business
Name Registered office address or registration classles) held % held activity
Carphong Warehouse: 1 Porta: Way, Londaon, W3 6RS Urited Kingdorn Aand B Ordinary 100 Holding
Europe Limited COMPANyY
CPW Technology 1 Portal Way, London, W3 6RS United Kingdom Orainary 100 IT
Services Linuted
Dixang Carphone * Porta Way, London. W3 6R8 United Kingdom Qrdinary 1007 Holding
e fife; i AIMPany
Holdings bim:ted Deforrod 100 COMPAT,
A QOrdinary 84,6
B Qrdlinary 100°
Dixons Retall Group Lirmitod 1 Porta, Way, Lordon, W3 6RS3 United Kingdom Ordinary 100 Holddng
atere My
Deterred 100" COMPANY
Dixons South Bast Gresce Orcinary 100 Retal
turope AEVE.
DSG Internateal T Portai Way, Londaon, W3 8RS United Kingdom Qredinary 100 Holeting
Holdings Limded COMmparny
DS3G Retall Irclasd Linuted Sl Pieer Ofice Swte. Omire Park Ircland Orchinary 00 FRetzul
Snoppe g Centre, Sariry, Dablin 8
DEG Retall Lirmited 1 Pota Way, London, W3 618 United Kingdom Inedecmable 100 Ratal
Cumilative
Pretoronce and
Orchnary
Elepganion Aktiebolag Box 1204, 1684, 29 Kigla, Stockholm  Sweden Ordinary 100 Retail
EGiganten 4.8 Ang Jacobsena Al 16, Zsal Donmark, Ordinary 100 Retail
Kabenhan 5. 2300 Coperhagen
Eikjop Nordic AS Nyclaisvo.an 184 NO-0484 Oslo Norway Orchinary 100 Retal
Elkjop Nerqge AS Solhairmeazien 10, NO-1473, MNemwey Ordinary 100 Feal
Lorenskog
Giganih Oy Tonlanlkiticle ka2, F1-00100, Feolart Ordirary 100 Retan
Hesiek
The Carphane 1 Portal Way, Londaor. W2 8RS Lnited Kingdorm Croinary 100 Rotad
Warehoust Limitea
The Carphane A Flocr Othee Suite, Irediand Qrdinary 100 Petal

Warehouse Linited

Qe Pare Shopping Centre,
Santry, Db 9

o
D
w
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£10 Suhsidiary undertakings continued
b) Other subsidiary undertakings

The tollowing are tha other subskhary undertakings of the Group, all of which are wholy «
companies are either holding companies or provide general support 1o the principar sunsidiaras =.sted on the previous page.

FINANCIAL STATEMENTS

INVESTOR INFORMATION

J ureess otherwise indicated. All these

Country of
incorporation Share

Name Registered office address ot registration class(es) held % held
Allel 8, Vigrmonte Napoleone n, 243, 20127 Milgno Italy Drdinary 100
Carphone Wearchotse dreland 44 Fit zwillam Place, Bublin 2 Irezeardd Qertinary 100
Meobile Limated {in icandation
CCC Nordic &S A Jucobsens Alle 15, 8., 2300 Kebonhaw 5. Doomark Ot Ny 100
Codic GmbH n liguicztion, Eschienbaimer Anlage 1, 60518 Frankiunt (3R7NANY Orcimary 106
Connactad World Services 1 Portal Way, Loadon, W3 8RS United Kingdaons Ordinary 106
Chstribubions Limited
Connected World Services LLO 2711 Centervile Road, United St Ordinary 100G

Suite 400 Wilmington DE 18808
Cannected Waorldd Services Watermianwe Y6, 3067 GG, Rotterdam Netherlancs Crchinary 100
Netherlands BV
Cornected World Services SAS 26 rue de Carrbacéres, 75008 Pans Frarce Orddiriary HY ¥
(1 hejuctation)
CPW Acton Five Limited 1 Portal Way, London, W3 GRS Unitex] ®engdorn Ordinary 100
CPW Brands 2 Limited 1 Portal Way, London, W3 888 Lruted Kmgdom Orchingry 1007
CPW CP Limited 1 Portal Way, | ondon, W3 6RS United Kingaom Ordinary 100
CPW Tulkett Milt Lirnited 1 Portal Way, London, W3 8RS Lnitedt Kengdoim Crdlinary 100*
Currys Lirmsted” 1 Portal Way, London, W3 6RS Linited Wongokosn Oridinary 100
Currys Retal Lanted” 1 Portal Way. Landon, W3 6R5 Lrnted Kagdam Qrdlinsary 100
DISL 2 Lirmnted £th Floor. Victory House, isle of Man Ordaary 100

Prospoct Bl Dougtas, IMY IEQ
IS Lirnted Bth Floor. Victory House. 1sle of Man Ord nary 100

Prospoct Hilk Dolgas, MY IEG

Busness Shares

Dixons Carphone Cok sro. Trnita, 49175, 502 60 Brie Croes Republe

Dixons Deutschiand GimbH L OttastralBo 21, BUS33 Moanich Gotrmany Crclirary 100

ne iguicEton)

Bixons Soursing Leited 31/F AXA Tower Landmark East. Hong Kaong Crdinary 100
100 How Ming Street, Kwun Tong Kowloon

Dixong Stores Growp Retadl Nydalsveien 18A, NO-0484 Oslo NGrway Ordinary 100

Norway AS

Dixons Trawet srl fin uouiclation) Foro Bucnhaparte 70, 20121, Milan taly Orchirary 100

DSG Card Handiing Services 1 Portal Wey. Londen, W3 6RS Joned <mgdom Crckiary 100

Lirmnitact

DSG Corperate Sorvices Limited 1 Portal Way, London, W3 8RS Unitoa Kingdom Orainary 100

DSG Euwropean investmants Limited 1 Portal Way, London, W3 6RS United Kingdom Ordinary 100

DSG Hong Kong Sourcing Limited 31/F AXA Tower Landimark East. Haong Kong Crcdinary 100
100 How Ming Stroct, Kwun Tong Kowloo:

DSG inlermational Balgium BVBA  Havenlaan 86C. Box 204, B-1000 Brussals Brigium Crchinary 100

fir lequiciation

21t
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NOTES TC THE GOMPANY FINANCIAL STATEMENTS CONTINUED

(10 Subsidiary undertakings <« b
b} Other subsidiary undertakings ~- - .

Country of
incorporation Share

Name Registered office address or registration class(es} held % held
DSG Internationil Retail T Porta Way, Lordon, W3 GRS United Kingdom Ordinary 100
Proporties Limitoed
D3G reland Linvted 1 Portal Way, London, W2 GRS United Kingdom Ordinary 100
DSG KHI Lwmitod 1 Portal Way, London, W3 8RS United Kingdom Ordinary 100
DSG Ouerseas 1 2orial Way, London, W3 GRS United Kingdein Ordwary 100
Invastments Lumitod
DaG Rotail lredanct A0 Unper Mour Street. Duplin 2, DOZ2 PR8Y Ireland Ordinary 100
Pension Trust Limsted
Floare Workshop AS Indusirivegen, 53, 2212, Kongsvinger Nerway Ordlinary 100
Eleare Workshop Oy Shagtimtie 1, 01510, vantaa Finland Ordinary 100
Clectrocare Nerde AR Arabyyaatan 9. 35248 Ve, IKronobergs an Sweden Orediary 100
E-Giganten Logisth AB Maobewvager 51, 556 52 Jonkaping Sweclen Ordinary 100
Elkjop Holdio AS Nydalsvraen 184, NO-(284 Oslo Norway Ordinary 100
Enndg Logistic DG ks fiska 506, G641 42 Modrce Crach Ropublic Crdinary 100
1D Mot Lirssded 1 Poital Way, London, W3 8RS Uniteet Kingdom Ordinary 100
Kungsgatan Concept Store AR Box 1284, 184, 29 Kista, Stackhaln: Sworion Crelinary 100
Magleroare Sarvice T =orial Way London, W3 6RS United Kingddom Ordinary 100
and Distribudios Limited
MTIS Lirrsted Carphone Warahose, Dixons e, Ireland Ordmiery 100

301 Oy Park Shopping Centre,

Swordds Read, Dursan g
Newe SPWIM Lemited * Portal Wery, Londnn, W3 8RS United Kingdnm Ordinary 100
PG City tFrances SNC in liguidation 52 rue de ia Victei g 75009 Pans France Partngrshin
Potris Insuranc: 2 Irish Town Gibraltar Ordinary
Conarty Lited
Simpfy Dagital Limited 1 Portal Way, London. W3 GRS United Kingdom Crclinary 100 i
TalkM Limited 1 Portal Way, Londen, W3 8RS United Kingdom Creldinary 100
Tearr Knowhiow Limited 1 Portal Way, Londaon, W3 8RS Unitet Kingdom Orginary 1060
The Carphons Warehoase 1 Porta Wy, London, W3 658 Lnited Kisydom Ordinary nee
{Dagtal) Limited
The Carprone Warehouse * Porlal Way, Lordon, W3 B8RS United Kingdom Orchingry 00
I Lirited
The Phone Heases Heldings 1 Porial Way, wondaon, W3 8RS Urited Kingdem Orciirary 10 :

1) Limiterd
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C10 Subsidiary undertakings contyr o0
¢) Other significant shareholdings
The following are the other significant shareholdings of the Company. all of which are heid indirectly.

Country of

incorporation Business
Name Registered office address or registration Share class held % held activity
Elkpop Flordane AS Fuuleskjaergata 10, 69635 Fior Norweay Ordoary 20 Retall

d) Subsidiary undertakings exempt from audit

I he followng subsicdianes. all of which are incorporated in England and Wales are exempst from the reguirements of the Companies
Act 2006 retating to the audit of individual accounts by virtue of sechion 479A of that Act:

Name Company registration number
Carphone Warehouse Europe Letuted 065340838
Cunnacted World Services Distributions Linatea O 84rhis
CPW Acton Five Lrmited Uo738735
CPW Technelogy Services | inited DP8R1162
Currys Limited 05929750
Currys Retail Limited 0509297573
Oixors Carphone Haidings Limited 07866062
Dixons Relad Growgr Limited D3R47921
D5G Card Handting Services Limded 04155130
DSG European hvestments Limited UBRG1149
D5G Internat-onial Holdings Limited (3857370
0SG Intermatonal Retal Propertes Linuted U s
DSG Ireland Lunted (02400621
D5G KHI Limited OIS R DI S
D3G Overseas Investments Limited (2734677
Simipkty Digital Lmited HGEOP5563
TalkM Lirnted (MBH22007
The Carphone Warehouse (Destal) Lamited DE006E947

The: Phone Mouse Moldings (UK Lirited [T

5035

R Lterinntl te kg 20
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FIVE YEAR RECORD (UNAUDITED)

income statement ~ Adjusied

2020/21 2019/20 2018/19 201718 201617
£m £m £m £m £m
Adjusted™
Revenud: 10,330 mM.217 10,471 10,658 10,21
Net profit atte 123 78 2609 net 70
Earmings per share
- Basic 10.7p 6.70 23 2p 28.3p 2.1
- Diiuisd 10.3p G.60 23.0p 28.2p 3200
Adjusted results!™
Rovenue 10,330 10,217 10,474 10.000 10,221
EBT 262 214 363 430 445
Interest (108) {98} {24 18} {16
Protit before taxation 156 16 339 M2 47y
A Cans e as allosbing e Pare Arfnen o o the Glagss sy e el ciiers




STRATEGIC REPOAT

GOVERNANGE

FINANGIAL STATEMENTS

INVESTOR INFORMATION

SHAREHOLDER AND CORPORATE INFORMATION

Dixans Carphong plc is Isted on the man market of the
i .ondon Stock Exchange stock symbok DC)and s a
constituent of the FTSE 250,

Company registration number
07105905

Registered office
1 Portal Way, London., W3 6RS, United Kingdom

Corporate wehsite
www. dixonscarphene.com

Tre welbsite includes nformation about the Group's wision
and shategy, business performance, corporate governance.,
sustainability, latest news ard press releases. The Investors
section inciudes information on the latest trading performance,
records of past financial results, share price informaticn and
analyst coverage.

Share Regislrar
Fquiniti, Aspect House, Spencer Road, Lancing,
West Sussex. BNOS 6DA, United Kingdom

nitpssegumt.comiukicontact-us/shareholder-enguiries

0371 384 2083 (UK caliersy or +44 101121 415 7047
{International callers)

Telephone lines are open on UK business days between
8.30am and 5.30pm UK tims.

Sharehclder enquiries

Ary quenies that shareholders have regarding their
shareholcings, such as a change of name or addrass,
transfer of shares or lost share certiicates, should be
referred o the Registrar using the contact details above.

Managing shares online

Shareholders can manage theirr hoidings online by registenng
with an electronic communications service called Shareview at
www shareview.co.uk Thig is a secure oniing platform which
18 provided by the Registrar. To register, you will need your
sharehalder reference number, which can be found on vour
share certificate, dividend confirmation or form of proxy.

Uaauthorised brokers (boiler room scams)

Dixons Carphone plc is legally obliged to make its share
register available to the general public in certain circumstances.
Consequently, some shareholders may recewe unsolicited
pnone calls or correspondance concerning investment matters
which may imply a connechion to the company concerned.
These are typcally from overseas-based ‘prokers’ who target
UK shargholders offering to buy ther shares or selt tnem what
can rn out 1o be worthless or high-risk shares in US or UK
investments. These communications can be persistent and
extremely persuasive. Share fraud includes scams where
nvestors are called out of the blue and offered shares that

often turn out to e worthless or non-existent. or an nflated
price for shares ey ow 1hess cars come rom fraudsters
operating :n ‘Doder rcoms’ that are mestly based abroad
Wnile igh profits are pronmised. those whe buy or sall ghares
i this way usually 19se thair money.

If you are approached aboot a share scam vou should
tell the FCA vang the shars fraud reoartng form at
yoernicaorg.ukiscams where you can find out about the
falest invesiment scams. You can 2150 cail the Consumar
Helpling on G8GO 117 6788,

ShareGift

If you have a very small sharehoiding that is uneconormical
0 sel, yoo may wish to consider donating it to ShareGift
iRegistered chanty no. 1062686, a chanty that specialises
in the donaton of small, unwanted shareholdings to good

Electronic communications

Shareholders will receve annug reports ard ofher
documentation electron cally. urtass they tell our registrars

that they would ke to continue 0 racave pnnted matenals.
This s 1niine with best pracuce and underpins our commitment
to reduce waste. Sharehoitders may view shareholder
communications online nsteac of receiving them in hard

copy. Sharehalders may elect 10 receive notfications by

email wheneaver shareholder communcatons are added to the
website by visiting warw. sharev.ew.co uk and registerng onine,

Auditor

Deloitte LLP,

1 New Strest Square.
Lordon, EC44 3BZ
www.deloitte.com

Joint Stockbrokers
Deutsche Bark AG,

1 Great Winchestar Strest.
London, EC2N 20B
www.dp.com

Citigroup Globa! Markets Linuted,
33 Canada Sguare,

Canary Wharf,

London, E14 5LB

W CIgroun.com

Company Secretary
Nigel Paterson. Genera' Counse' a1d Compary Sacretary
cossc@cdxonscarphors com

investor relations
Dan Homan, Head ¢f
ir@d xonscarphone.com

astor Reatiors
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GLOSSARY AND DEFINITIONS

Afternative performance measures {*AFMs’)

In the reporting of financial mformation. and as set out in the Stratagie Report, the Group uses certan measures that are not
required uncler IFRS. These are presentec in accordance with the Guidelines on APMs issued by the European Securities and
Markets Authority (ESMA'. We consider that these arddiional measuras [commonly referred 1o as ‘alternative performance
measJres™ provide adational :nfurmation on the performance of the husiness and trends to shareholders. These measures

are consistent with those used nternally, and are corsidered crtical to understanding the financial performance and financial
health of the Group. APMs are aiso usedt 1o enhance the comparability of information between reporting penods. by adjusting
for non-recurring o items considered to be distortive on trading performance which may affect IFRS measures. 1o aid the user
in understanding the Group's performance. Thase alternative performance measures may not be directly comparable with other
similarty titted measures or ‘adjusted’ revenue or profit measures used by other companies, and are not intended o be a substitute
for, or superior to, IFRS m2asures.

Adjusting items

Included within our APMS weé report adjusted revenue. adjusted PBT. adjusted EBIT, adjusted ERITDA. adjusted EBITDAR and
adiusted EPS. These measures exclude items which are significant in size or volatilty or by nature are non -trading or highly
infrequent. Adjusted results are stated before the results of discontinued operations or exited / 10 be axited businesses, amortisation
of acquisition intanginles, acquisition related costs, any items considered so material that they distort underlying performance

{such as recrganisation costs, impainment charges and property rationalisation costs. out of period mobile network debtor
revaluations and non-recurring chargess, moome from previously disposed operations. and net pension nterest costs. There are

no adjustments made 1o exclude the 'mpact of Covid-19. Busnesses exited or 1o be exited are those wihuch the Group has exited

or committed to or comimenced to exit through disposal or closure but do not meet the definition of discontinued operations as
stipulated by IFRS and are material o the results and 7 or operations of the Group.

Impaci of IFRS 16: ‘Leases’
The Group adopted IFRS 16! ‘Leases’ using t~e modified retrospective method in the prior year, In order to aid comparabiity with
prior year measures, the impac: of IFRS 16 was ncluded within adjusting tems and adjusted rasults were reported under 1AS 17

Following the adoption, and ability to report comparatves under IFRS 16, the impact of such is no longer considered o be an
adusting item, The adjusted results and adjusting items for the comparative reporting period ended 2 May 2020 have scbssguently
been restated to reflect this.

Surrency neutral

Scme comparative verformance measures are transiated at constant exchange rates, called ‘currency neutral’ measures.
This restates the pror perod results at a commaon exchanga rate <o the current year in order 1o provide appropriate year-on-year
mavement Measurcs wathout the mpact of foregn exchange movements.

Definitions and reconciiizhons

Infine vath the Guide ires on Alternatve Per'crrance Measures issued by the European Securities and Markets Authority (ESMAY,
we have proviced addiional information on e APMs used by the Group below, including full reconciiations back to the closest
equivalent statutory measure.




AHlernative
‘performance
measure

STRATEGIC REPORT

Closest equivalent
- GAAP measure

GOVERNANCE

Note reference
showing
reconciliation
to IFRS measure

FINANGIAL STATEMENTS INVESTOR iNFORMATION

Definition and purpose

Revenue measures

Adjusted revenue, .

Revenus

See note Al

Adjusted revenues are adjusted to remove out of perod
miobie rotwaark deor rovaluations and the rovenues of
those Guoratons shthe Group classfies ag exited or to
be exited bt do not roeet the detintion of discontinued in
arclansce with IFRS D 'Non-Corrent Assats Helo for Sale
ard Discont e Oueratans

-t ke (LFLS
¥ change

No direct cquivalent

Not applicable

Like-for-like: revenue is calculled pased on adjusted store and
NeUR {nclusng orda & anilect, Oniing In-Store and
Shophival us nig comsiant axchiirgge “aios consstent with the
currenay neutras s chango messleo aotiiled below New stores
are: neluded whore 1hey have been opes for a fulk financial voar
hoth at the peginning and end of the francial penact, Bevene
from franchise storas are excluded and ciosed stores (where
closed oy the Group s aecision and not whaore closcd doo to
governimentimpased restnetions redatod o the global Covid-19
vandemic) are excluded for any pericd of closure during either
perod, Customes support agresmeant, ipsurdnce and wholesaie
reyoniues along with revenae from eres non-retait businesses
are oxe adod rom like -for-b<e cacuiahons Wo consider that LEL
rovEnLE TRDrESEnts d Leatll meas.e o the trading erfurrmarosa
of cur underying ard ongoing store and online portfoho,

Cunancy nedtral
i ehange

Revenue compared

10 Nt oo
consolidated al a
constant exchange rale

Not appicable

Roflocs total roveracs an a constant currncy and period basis.
Providos a measurs of porgnmanes oxcluckng the impact of
forewgn exchange rate movements.

Profit measures

Adjusted proiit / (loss)
hefore tax, adjusted
EBIT aned acusted
Lrohit £ toss) atter 1ax

Profit / lloss) before
nterest and tax,
Profl - (lossy after
interest and tax

Soe notas
A2 and AD

As disc.ssed above, the Group uses adjusted profit measires
w1 ordke 10 provdde a useh. ! measure of the ongaing performance

of thex Groig, Thesa are adjusled from tota iheasures 10 remove
adpsing itams, the nature of which are disciosat] abnve,

EBIT

Froait 2 loss) before
nkerest and tax

No reconciling items

Earmings befors nlerest and tax (EBIT11s directly comparable to
nrefit < Loss) belore i The teamiroiogy ased s consstent with
thets uzed Pastoncally and m el commisnications.

Adpsted EB\fDA

Profit / llossl hefora
Interest and tax

See note A4

As digcussed above the Croup uses adjusted pralit measures

in order o provide a usciul maasurn of the ungoing parfanmance
ot the Group. These are acsted from total measures o remove
adjusting tems. the nature of which are discosed above,

EBITDA

Pragit - flusst belore
rterest and tax

Sec note AG

Earnings befors intorest. tax, depreciation and amortisation
[EBITDA). Provides & measure of profitability based on profit
filossl before tax, and aftor acdding hack depreciaucn and
amartisation oxpense.

The term nology usea
in external ConuTuss

consistent with that usod historicasy and

“Adiusten EBITDAR

Profit / (loss) before
nterest and tax

Seo nowe Ad

Ag AIsCUSSeo above: he Groap 0sns adjusted profit measures
trorder to provicle & csciubiraasiee of the ongoing warfonmance
of the Group, These are aopsted Tom toral measures 1o remove
daddjusting terns, 1ne rature of which are disclosed above

ERADAR

Proit / (loss) betore
nterest anda tax

See note A3

Earrings betore interest, tax. depreciation, anolisation and
rental expense (EBITDAR)L Prowvidaes o measure of profitability
Dassd on profts foss) pefora g, and after adding back
dapreciaton. amortisabon and rental expenses autside the
seone of IFRS 16,
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GLOSSARY AND DEFINITIONS CONTINUED

Alternative
performance
measure

Closest equivalent
GAAP measure

Note reference
showing
reconciliation

to IFRS measure

Definition and purpose

Other earnings measures

Adjusted net
finance cosis

Net finance costs

Sea note A6

Adjusted net finance costs exclude certain adjusted finance
costs from total finance costs. The adjusting items include the
linance charge of business to be exited, net pension intereast
costs, finance income fram provously disposaed operations

not classfied as discontinued, and other exceptional items
considered su one-off and material thal they distort underlying
finance costs of 1he Group. Under IAS 19, 'Employen Benofits',
the net interest charge on defingd benelif pension schemeas 1z
caiculated based on corporate bond yield rates al a specific
date, which. as can vary over time, creates volatility in the ncoms
slalement and is unrepresentative of the actual inveshnenl gaing
or losses macle on the liabilities. Therafore, this item has been
ramoved from our adjusted earnmings measure in order o remove
this non-cash volatility.

Adusted rcome tax
axpense ¢ credit

Ineme tax OX[CNSO
(Crocdity

5o noto A7

Adjusted ncome tax expense ¢ (crocht) roprosonts the ncome tax
on adjusted samings. Incoime tax expensa < {credil) on adjusting
tems reprasents the tax on itams classified as "adjusted’. either
n the current year, or the current year effect of prior year tax
adistments on items proviousiy classified as adjusted We
considoer the adjusted mcome tax measuwres represant a useful
rensure of the ongaing tax charae 7 credit of the Groap

Adjusted / Total
atloctives lax rate

Ny dlitect cyuiaion

Soenote A7

The effoctive tax rate measures provide a usetul indioation of
the tax rate of the Group. Adjusied efiective tax s the rate of tux
recogsed on heading earnmgs, and wtal effecive 1axs the
rate of tax recognised on total earnings.

Earnings per share measures

Adjusted basic EFS - Statuiory EPS
CONNUING operabons,  LQLres
adjusted dluted EPS

— continuing operations,

adjusted basic EPS -

total, adjusted diluloa

EPS - toial

Soeanotc A8

EPS measures are presontad o refioct the enpact of arusting
ltems mnorder to show an adiusted RS figure. which roflects
ther adgustad earmngs per share of the Group We considor the
adjusied EPS provides a useful measure of the ongoing sarings
of the underlying Group.

Cash flow measures

Seamental working
capaal

No dire.:t agp valen

Soa note AT

Segmental workingg capital comprses moveimeants in nventory,
trade rocevables. trade payables and provisions and 1s adjusted
o remove movements ansing from adsusting items, tha natura of
which are disclosed above.

Free cash fiov Cash generated from

See note AD

Frae cash flow compnses cash generated from 7 iutilised ty)
sorinuing operations inciuding restruciuring costs. but efore
cash generated from /4 {utdised Dy businesses exted /1o be
exited, less net finance oxpense, [ess acume tax paid, less net
captal expenditure and betore any special pension contriputions
cends. Free cash flow s derived from adjusted EBIT
wlurn exclides adjusting tems as described above.

Operating cash flow Cash gencrared from

vperaticns

Sec page 57
and note Al

Operating cash flow compriges cash generated from / (utiigadd
by} continuing operations, but before Cash generated frum ¢
ntihsed by discontinued operations adusting tems, the nature
abwhich are disclosed abave. repayinsnts of lease liabibes for
son-trading propariies whare closed by the Group's deg=ion
and novements in workeng capital

MNet dobst Cast and cash
soUales 8k loans

and other borawings

Seo nole A0

Comprises cash and cash equivalents and short-ferm deposits,
lass borrowings. We consider that this provides & ussful measure
of the ndebiedness of the Group.
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A1 ReconcHiation from statutory to adjusted reventie

Year ended 1 May 2021

UK &
Iretand UK & Ireland

Electricals Mobile Nordics Greece Efiminations Total
£m £m £m £m £m £m
Srautory externdgl revenue 4,921 2 4,186 516 - 10,344

Out of penod mobide network
dehtor revaluaions - (14) - — - 14}
Adjusted external revenue 4,921 707 4186 516 - 10,330
Irter-segimenial roverue 66 128 - - {194) -
Total adjusted revenue 4,987 835 4,186 516 {184) 10,330
Year ended 2 May 2020

UK &
Ireland UK & Ireland

Electricals Maobile Nordics Greece Eliminations Total
£m £m £m £m £m £m
Stalutory exdernal revenues 4538 1.589 ARTE 470 - 10170

Ot of penod maobite netwerk
dehior rovestiahons - a7 - - - a7
Adjusted external revenue 4,538 1636 ATS 470 - 30,217
Fror-segmertal revenue 86 U3 - - e -

Total adjusted revenue

4.624 1734 3573 470 (184 10,217

&2 Reconciliation from statutory profit / (loss) before interest and tax {o adjusted EBIT and adjusted PBT

Year ended 1 May 2021

Mabile  Acquisition Strategic Impairment
Total network / disposal change losses and Pension Adjusted
profit/ debtor related progra- Regutatory onerous scheme profit /
{toss) revaluations items mmes costs contracts Other interest (loss)
£m £m £m £m £m £m £m £m Em
UK & drelancd
Electricals 78 - 14 21 1 100 (5) - 209
UK A iredand
Mokl {89) {14} - 20 {8 - (26) - {117}
Nordiics 139 - 12 - - - - - 151
Greace 19 - - - - - - - 19
EBIT 147 {14} 26 41 (7) 1C0 (31) - 262
Finanao
N 6 - - - - - - - [
Finance costs (120) - - - - - - 8 {112)

;rofit / (loss)
before tax 33 {14) 26 4 s 100 (31) 8 156
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GLOSSARY AND DEFINITIONS CON [INUED

A2 Reconciliation from statutory profit / (loss) before interest and tax to adjusted EBIT and adjusied PBT

CornnLes

Year ended 2 May 2020

Mobile  Acquisition Strategic Impairment Adjusted
network / disposal change losses and Pension profit
Total profit / debtor related progra- Regulatory onerous scheme / (loss)
{loss) revaluations items mmes costs contracts interest  (restated)*
£m £m £m £m £m £m £m £m
UK & tretand Flecincals 119 - 14 13 - 18 - 164
UK & ireland Mobile 1282) A7 1 107 30 - - 7
MNordics 15 - 11 - - - 120
Groeco 20 - - 1 - - - 21
EBIT 128) 47 76 121 30 15 - 214
Finance nconte [I#] - - - - 10
Finance costs 1122 - - - - - 14 [RLulsH]
(Loss) / profit
before tax A0 A7 20 121 30 18 14 116
CAnsE e esg s G e sl et o ML DV ST r e pee e atan oM T o ee gl RnnrRn s axalada the ar pact ot IFRS IR et g sirantents
A3 Reconcitiation from statutory profit / (loss) before interest and tax to £EBITDA and EBITDAR
Year ended Year ended
1 May 2 May
2021 2020
£m £m
Profit » nss) bolore nterest and tax 147 (28)
Deprecationr 279 208
Amortisation 83 o9
EBITDA 509 3349
Leasing costs in EBTDA 13 A0
EBITDAR 522 AT
A4 Reconciliation from adjusied EBIT to adjusted EBITDA and adjusted EBITDAR
Year ended
Year ended 2 May
1 May 2020
2021 restated)*
m em
Addisted] FBIT 262 s14
Deprecrion 279 298
Ariertisata 57 A4
Adjusted EBITDA 598 5565
Leasing costs n EB TDA 13 A0
Adjusted EBITDAR 611 el
3t Wy e b LG ey Loty TR el gl e st SHITRS 18T g ST e
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A5 Further information on the adjusting items between statutory profit 7 (luss) to adjusted profit measures

noted ahove

1

Year ended
Year ended 2 May
1 May 2020
2021 (restated)*
Note £m £m
Included in revenue
KMobile: natwaork debtar rovakiation ih {14) 47
T (14} 47
Included in profit / (loss) before interest and tax
Motk network deutor revaitation o {14} a7
Acqusition < disposal relaled tems {i 26 26
Slralegic Change progranemes it 41 12+
Rogulatory, costs 1) (] 30
lerairment losses and onerous contracts ) 100 18
Cither tyil (31) -
115 242
included in net finance costs
MNet non-cash inance costs on debned bonetit pension schemes [ 8 14
Tetal ipant on profit £ {loss) before tax — continung operations 123 206
Tax regeiatory miatters i) 1 {17}
Tax on other adjusting iems {ix) 1) -
Total impact o profd > {os8) sl tax — comtm[hng operaticns 123 239
Discantinued operations 25 {12) 2
Total impact on profit / (|"(;;;) after tax

G681 D e vl erdse 2 May TR0 have ceen

(1) Mobide nelwork debtor revaluations

¢ PRSI fien ad anngitems

in the current penod changes in consumer behaviour on previcusiy reccgnised Tansactons hava lad © nositve ravalualions of

netwaork receivables of C14m. For the comparatve period, the Group recognisen negative revaluations totaling £47m as legisiative
mpacts, changing consumer taste and the closure of the Carphone Warehcuse standaione stiores witin the UK drove a reduction
in the expected value of varable revenue previousty recognised.

urther nformation can be found in footnote {iv) of the network commssion recevaties ana contract assets reconciiahion able

wathin note 15 to the Group financial statements.

{iy Acquisition / dispoesal related items

A charge of £26m (2018720 £28m) relates primarily to amortisation of acquisition intangibles ansing on the Dixons Retail Merger,
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A5 Further information on the adjusting items between statutory profit / (loss) to adjusted profit measures

noted above ol an

{iii} Strategic change programmes

During the curent penod. restructuring and recundarcy costs of £84m (2019/20: £56m) have been incurred as the Group continues

to deliver it's long term strategic plan by becomng clearer, simpler and faster in order to improve the overall customear experience

with an Omnichannel offerng. The costs incurred relate to the followng stratagic restructuning programmes:

+  £24mfor restructurng and redundancy costs across the UK & Ireland Electricals store team management structure:

= 217m related 1o cerra operations:

*  L£8m following the strategic decision to close the Carphone Warehouse Irefand business as the Group enters the next slrategic
phase in returnirg Mohite 1o profitability: and

»  £5m related to the previcusly announced Carphone Warehouse standalone store closure within the United Kingdom.

Included within strategic change programmes 1s a credit of £19m that primarily relates 1o the release of excess property provisions
following successful early exit negotiations on stores includad within previously announced rationalisation and closwure programmes

The Group has also mcurred £8m of property cos's following the announcement to close the Carphone Warehouse Ireland business.
£:3m of which relates w non cash imparrments over nght-of-use assets and C8m for dilapdation and closure related costs.

For the year ended 2 May 2020, a further £71m of property costs was recognised following the closure of the Carphene Warshouse
standalone stores in the United Kingdom whi g C6im of property provisions within the UK & Ireland Electricals segment were refsasad.

{iv} Hegulatory costs

Inthe year ended 2 May 2020. based on the informiation avatable. the Group provided £30m for redress related to the mis-saling of
Gesk Sguad mobile phone msurance polaies fokowang the FCA invastigation for penods prior to Juneg 2015, Al customer clams are
carefully considerad by the Group on a case by case basis with the mayority of clainis received being invalid.

While the volume and value of cutstanding claims remains urcertam no new clams have been recevad during the perod. Ths has
ed to the Group reducing the provision In re aton to radress by £8m.

Costs of £1m have also been recogrised n relaton to past service costs for the Group's defined benefit pension scheme following
an additional judgerrent on GMP egual saton This is further disclosed in note 22.

{v} impairment insses and onerous contracis

Following the unprecedented sffects of the Covid-19 pandermic and the enforced store closures throughout the yvear ended 1 May
2027, the Group accelerated tne operational ro out of its long term strategic plan N maving towards a full emnichanne! offerng;
bringing stores and onine together, giving customers the best of toth worlds at scale.

This change. accelerated by the pandemic. has resulted in the identification of a material non-casn impairment charge over mtanginie
assets within the UK & lreland Electricals ousiness, together with impairment of related assets 1o be recognised against individual
stores andd additional onercus 1T contracts. Tre breakdown of the imparment recorded in refation 1o the UK & Irefand Electrcals
asset base is as follows:

*  £48m of intangitle asses. primarly relaied 1o software development costs, as the Group moves towards best in class cloud
based so'utons o achieve operational eff-ciencies and improve the customer journey:

«  CUam over nght-of-use and stors related assets fohowing the detencration in ndividual store forecast performance. This s further
disciosed :n note 1t

In zddition, a £16m one off cash charge relarect to the early settiement of contracted IT service arrangemsants has been recognised.
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A5 Further mformation on the adjusting items between statutary profit / {loss) to adiusted profit measures
noted above ¢ ot

(v} impairment {osses and gnerous coptracis . oo o

Foliowing the continued impact of Covid-18 an the awation and travel and tounsm incust-y, cowpled with the UK government's
datision o remove arside tax-free shopping, the Group announced the diftoult seciior on 28 Aonl 2021 to ciose the Dixons Travel
busness. This has ed to recognition of:

s 216m of onerous contracts and store related asset impairments: and
« an £8mimpairrent of acquision intangibles arisng on the Dixons Retad Merger.

For the year ended 2 May 2020, an mparment indicater was idenfied foliowing the inital gove nreart enfoced store closure
across the United Kingdom Management congidered the future cash ficw forecasts and adiusiea for e negative ‘mpact of
Cownd-19 using the pest avalabie knowledge at that time. Thig resuited 1 an mpairment of £18m beirg recordged over 1 ght-of-use
assels in the UK & reland Electncals operating segment.

{vi) Other

In May 2021. the Group settied an cngoing legal matter following a contractual dispute with tne counterparty that caused damage to
the Group. As aresult of the settlement confirming the Group's position. a credit of £28mr has peen recognisaed wihin the UK & lreland
Mobile operating segment for the year ended 1 May 2021 ard is .ncluded w thin rade and otrar recervailes at the reporting date,

Aturther Lom was received in the year tolilowing the setllement ot a legal case in relation o anti-compeatitive Behaviour engaged by
lire counterparty.

(w11} Net non-cash financing costs on defined benefit pension schames

The net interest charge on defined benefit pension schemes represents e non-cash remeasurement calculated by applying the
corporate bond yield rates apolicabie on the last day of the previous financial year 1o the net cefined tenefit ohhigation. As a non-
cash remeasurament cost which 1s unrepresentative of the actual nvesiment gains ¢r losses made o the habi ies pad and payable,
the accounting effect of this 15 excluded from adjusted earnings.

{vir) Tax regulatory matters

As previcusly disclosed, the Group has been co-operating with HMBC n refation 1o the tax treatment ansiryg due 1o gre-merger
legacy corporate transactons. The Group mantains tne tax treatment was approprate. however, the i<elibood of isgat on, and
therefors nsk associated with this matter was such that a provsion was -ecognised in the year enged 27 April 2019 There have
been no significant developments in the year, as such the princigal has Deen retanec as set out in note 8, white a further L1m of
nterest accumulated throughout the last 12 montns has beer provided.

(1x) Tax on other adjusting items

The effective tax rate on adjusting items is ril. The rate of relief s lower than the UK statutory rate of 19% predominantly due to store
closure costs that do not attract tax relief and movements in unrecognised deferred tax assets n e UK where it is not considered
there are suffcent future taxable profits to recognise all of the deferred tax asset in respect of logses, pens ons and other timing
wifferencas,

Ab Reconciliation from statutory net finance costs to adjusted net tmance costs

Year ended

Year ended 2 May

1 May 2020

2021 (restated)”

£m £m

Tolal net finance costs (114} {112
Mot inten gat on defined benefiit pension cobgations 8 14
Adjusted totatl net finance costs (108} 98}

S tehutl T8 for the year orous : May 2020 ave e S tatau Can IRoSE [ LS TSR I T w3 e opse PR IERS AGUSTIG ey
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A7 Adjusted tax expense
a) Tax expense
The corporation tax charge comonsés:

Year ended
Year ended 2 May
1 May 2020
2021 (restated)*
£m £m
Gurrent tax
UK corporation 1ax at 1 {20020, 180i0) - Adjustod ) 13
- Arljusting 2 (4}
Overseas tax - Adjusted 36 23
- Adjusting - 1
o 43 i
Adjustinents made i respact of pror yoars, -
UK corporadan tax - Adjusted {12) 12
= Adjusting - i17)
Quersoas - Adusted Wi 1
{43)
—.T-;'a\?rs (;:I ax 30 B
Deferred tax
UK taax - mdjusted 4 i)
- Addjushing 1 [
Ovirscas tux - Adjusted 3 [t
= Adfusting {3) 3
1) -
Adasiments i respact 0f prior yoars:
UK carporat on tax - Adjusied [ (43
Overseas tax - Adjusted (1) 11
4 1
Total deferred tax 3 =N
Total tax charge 33 21
Adjusted tax charge 33 i
Ay bt - e e g o s DM DI a s AT LSRN0 P e e e gt o IFHS PR o el st e s

Tax related to discontimued coeratiors § ircludea in the figures sat out i note 25 to the consolidated financial statements.
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A7 Adjusted tax expense ~ ot
b} Heconciiation of standard to actuai {effective) tax rate

The principal chifferences petween the total tax charge shown above and the amount calculatad by apelying the standard rate of UK
corporation ax 16 profit / loss) before taxation are as follows:

Year ended 1 May 2021 Year ended 2 May 2020 (restzated)
Adjusting Adjusting

Adjusted items Statutory Adjusted* items* Statutory

£m £rm £m £m £m £m
Prott - tloss) bafore taxaben 156 (123} 33 16 (250) 140
Tax at UK statulory rate of 199 2010/20: 10%) 30 (24) 6 22 {49) 127
Iteins altracting no 1ax rehef or haihy! 4 8 12 3 4 7
Muovament i unprovided deférrad tax 1 15 16 B 3] 02
Ettect of change in stalutory tax rale 1 - 1 [ 5] )
Diltorencas in elective over seas tx rates 6 - 6 3 - 3
INCICASE 1 provisions 1 - 1 - - -
Adjustments in respoct of prior years - provision {14) 1 13) - 17) {17)
Adjustiments nrespect of pror vears — other: 4 - 4 o - 5
‘Total tax charge / (credit) 33 - 33 ) A7) o1

Aoqasted osUlte T e venr onaed 2 Ma 0 have been rosTarec O oo se Doy CoEly e epanion fo okt the e uaot UTHRRs TS trane aonenn,) e

The effective tax rate on adjusted earnings for the year ended ¥ May 2027 15 2724 (2018/20: 23%).
i1 lklems attracting no tax relief or lability refate mainiy 1o non-deductble depreciation and srare-based payments in the UK business.

ity Provision releases are predominantly where the window for recovery has now closed v relation to pre-merger urcertain
tax positions.

iy Other adjustments in respect of pricr years are manty due to lower tax relief on ‘ixed assets tvough capital allowanses in
submutted tax returns than onginally estmated.

The effective tax rate on agusting itemsas nil (2019/20: 7%

vl Deferied tax assets relating principally to tax 1osses in the UK business have not been recognised due to uncertainty ove- the
Group's ability to utilize the losses 1 the future.

{v) Items attracting no tax relief or kability relate manly 1o non-deductible store closure costs.

The future effective tax rate 1s Iikely to be impacted by the geographical mix of profrns and the Group's abilty 1o take advantage
of currently unrecognised deferred tax assets.



226

Dixons Garphone ple Annual Report & Accounts 2020/21

GLOSSARY AND DEFINITIONS CONTINUED

A8 Adjusted earnings / {loss} per share

Year ended
Year anded 2 May
1 May 2020
2021 (restated)*
£m £m
Adjusted profit
Contewng operalinng 123 I
Total profit / {loss)
Conhnuing oparahons - {161
Discontinuad operations 12 2)
Total profit / {loss) 12 {1631
Million Million
Weighted average number of shares
AvCrage shadrcs I ssue 1,166 162
Lass avorane hoidng by Group EBT (14} i
For asic carmmgs per share 1152 1957
Drlutwe effect of share aphons and olher ioatee schemoes 42 20
For diled carnings por share 1,194 1.182
Pence Pence
Basic earnings / {loss) per share
Total contisang and discontinusd aporatons: 1.0 (1 1
Adiustment in respeact of discontinued upeations (1.0 0.2
Contruing operatons - 1291
Acijustments — continumg operalions et of taxgboni 0.7 20.8
Adjusted basic earnings per share 0.7 67
Diluted earnings / {loss) per share
Total {continuing and discontinusc eporationg) 1.0 1141}
Adjustraent in regpact of discorbeogd coeanons {1.0) n2
Contnuing operatons - 11:3.9)
Adjustrients — continuang operabicrs inet of taxaton 10.3 205
0.6

Adjusted diluted earnings per share

Adiaotstre, ainr ey e med T ORE

10.3

thoe gy Pusly ropoe ted o axckada e rrpact of IFHS s oot rg den «

Basic and diuted earnings per gnare are basad on e prafit for the period attnbutable to equity shareholders. Adjusted earnings per

share s presented in order 10 show re Lnderiv
described further in roie AS.

~g performance of the Group. Agustments used to determing adjusted samings are
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AY Reconciliations of cash inflow from operations and adjusted EBIT 1o free cash flow

Reconciliation of cash inflow from aperations 16 free cash fiow

Year ended Year ended
1 May 2 May
2021 2020
£m £m
Cash inflow frum vperalivns 926 65449
Greraring cash tiowes from discontinucd opaiations” 3 1
Taaxaton (35) (0
IMiersal lacdty arrangement foes. dividends from investiments and otner (25} {31
Rapayiment of leases (309) 1299)
Carstat expenditure (122) (191
Free cash flow 438 109
Ogzeral My Jda's "o NG fresm G st s e a8 Je R3] P G s aI0n e at 0 as froe Taen AN Joor Do rFTIOL T L LU LTI] DB,
Reconciliation of adjusted EBIT to free cash flow
Year ended
Year ended 2 May
1 May 2020
2021 {restated)*
£m £m
Adjusted EBIT (note A2) 262 214
Ceprecition and amortisation note Ad) 336 342
Sugrnental working capital inote A1) 454 14
Share-based payments* 21 23
Cetprtal wxpenclinurg (122} {191)
Taxahion (35) 120}
Inlerest (24) (269)
Repayieent of leases {275} 284
Oher* 6) 4
Free cash fI;;;r before exceptional items 611 203
Exeephiona costs {173) (3h
Free cash flow 109

G20 NENTENIS ar

438

wraxchirathe
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A10 Reconciliation from Habilities arising from financing activities to net cash / {debi)

2 May

1 May 2020

2021 {restated)”

£m £m

Loans and other borrowings {note 19) - 324)
lLense habedies (note 20) {1,326) 1444
Total liabilities from financing activities {note 27c) {1,326) 1.768)
Cash and cash equivalents (howe 161 175 B60
Overdrafts (note 19) 6} 15A0H
Add bhack lease hiabilities 1,326 1,444
Net cash / (debt) 169 {20

Not oas S ey a
Pt esgca B

1w My 2027 e been i estaten hom tre amooms praviaasly reponad o glent the new defn van as dseussed nn pags S5 nibe

A11 Reconciiation of statutory working capital cash inflow to segmental working capital cash inflow

Within the performance review on page 57, a reconcdiation of the adjusted EBIT ‘o free cash flow 15 provided. Within this, the working
captal balance of £454m (2019,20: C141m) differs to the statutory working capital balance of £319m {2019/20: £235m) as cash flows
on adjusting items are separate’y disclosed. A reconciliation of the disclosed working capitat balance is as foliows:

Year ended

Year ended 2 May

1 May 2020

2021 (restated)”

£m £m

Working capital cash inflow {note 27b) 319 235

B xceptionai provisions 93 {43}

Network debio: out of penoa revaiaation 14 {i7)

Exceptional recenvable ~ lsgal settleiment inote Abiwi) 28 -

Facility arrangement fees - 1)
Segmental working capital

454 1411

ATISIRE B "D T g S 2 My S P e el L O DTG e s ey AR G exdlude The i Dact OF IFRE 15 froe agtuaiayg ey
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A1Z2 Summary of working capilal presented within the performance review
Wihin the performance ieview on page 86, a summary balance sheet 1z proviced which incl.das aworxng capital balance of
SE84)m 201320 LB4A5IM) Tre below table provides a breakdown of how the sunmary warkng cag @ balance ties through to
trie statutory balance sheet. Netwerk commission recevaples are excluced from the breardown as tney are presented separately.
Further information on network commission recevables can be found innete 15,

INVESTOR INFORMATION

2 May
1 May 2020
2021 {restated)*
Note £m £m
Non-current assets
Tracte andt othar teceivadles™” 14 38 35
Current assets
levvertory 14 1,178 970
Tracle and other receivables” 15 448 474
Cierivative assets 26 24 76
Current liabilities
Tracie ana olher payables 17 (2,233} 1207
Ciervatvee habilites 26 {42 152
Non-current liabilities
Teade ancd other payables 17 (97)

Working capital presented within the performance review

(684)
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Other definitions

The following definitions apply throughout this Annual Report and Accounts unless the context otherwise requires:

Acquisition intangibles

Acguredd ntangible assets such as customer bases, brands and other intangiie assets acoured
through a business combinalion capitalised separately from goodwall YWhore bosinessos have
grown arganically ralhor than through acauistion. there is no amorlisation of acouired mtangityes
and thereiore the non-cash amortisation charge is removed from our adjusted eamngs measures
inorder 0 ncrease comparability between seginants

Active credit customers

Custoriers with an open "Your Plan account

ADRs Armencan Deposiary Receipts

ARPU Avorage montly \(:;(;r“m(} per user
B2B E;a !(r;k LRI IR

Board The Board of Giractors of the Company

Businesses to be exited

Businesses exited or to be exited arg those which the Group has exited or comntted to o
commenced to exit through dispesal or closure but do not meet the definidon of disconimucd
aperatans as stipulated by IFRS and are matcrial to the results of operations of the Groap,
Comparative resulls in the statement of comprehensive mcoma and 1he potes are restated
accordngly for tho impact of businesses exited or 1o be exited

Carphone, Carphone Warehouse
or Carphone Group

Thes Company o Group prot to the Mergar on 6 August 20014

Cash Ganeaating Uit

Chiet Oparating Cecision Maker

Colleague engagement

Measured usng vancus colleague engagement surveys across the Group

Company or the Company

Oixong Carphone plo ncoporated in England and Wales under the At with ragsteract numbiar
071054905}, wrose registersd office s at 1 Portal Way, London W3 8RS

CPW The continuing business of the Sarphone Group
CPW Europe Best By BEurope's core enntinuing oporations
CPW Europe Acqguisition The Comparny's acqusiton of Bost Buy's mterest i CPW Europe, which completed on

26 June 2013

Credit adoption

Saicg on Credit as a properton of total sales

CRM Cuslurme: Relatonstip Managament
CWS The Cennected World Services division of the Cormpany

Dixons or Dixons Retail

Dixons Balal ple and its subsidiary companies

Dixons Carphone or Group

The Company its subsichianes. interests in joint ventures ane other investments

Dixons Retail Merger or Merger

The all-snare merger of Dixons Retad ple and Carphong Warehonze ple whuch occamad on
G ALQLst

2157

EBT Frpdoyee Dorent b

Electricals Sepresonts thae combinaion of our UK & irgland Electneals, Nordics and Graece operating
segments

GIK Growth reen <ncwledge

HMRC Hey Maesy's Rovenue and Custems

honeybee honaybee was cur propristary T software operaton for which an Asser sale was completed on
51 May 208

IFRS irteraatonal Fmarcal Beporting Standards as adopiea by the European Jnon

Market position

Ranking aganst competiters in the dectrica! anc mobile ratall roarket, measured by markat shars
W ar 2 is measured for aach of the Group's markets by compizing data for revenue or
velumg of Lets o relatve 1o sicilar metrios for competitors it tha same market
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MNO
Mobile

Mobile: network operator

Raopresents salos made from legacy Carpbone brands. 12 Motzle and SimplifyDigital

MVNO Muobse wirtia natwork oparator

NPS Net Promotor Score, a ratng used by he Group 1o measure cesto ey Ikelbaod o recarrmend
its operations

Online Onine sales and Online markat share relate to all sales whe e the olmey is campetod via the

website or app. This includes online home delversa, order & oo

v Cniline -Store and Shoglive

Online In-store

Cnvne In-store s the tenm usad ko saes hat are generated throagh r-store tablets for product

that is not stocked n the store:

Order & collect

Ordder & collect is the term used for sales whone e sies o mada vin the wahsia o apn ano

collected instore

as reported 1 he Group's

Peak / post peak Peak reters to the 10 week trading perod endod on & January 2020
Chrstmas Tracling statcment on 20 Janoary 20921, Post pens ieiors © the ackmg period from
10 Janaary 2021 16 the Groupr's year end on © May 2021

RCF Revolving crect facikty

Sharesave or SAYE Save 4s you garn share sehame

Shoplive The Group's own video shopping sory oo whera storn colnaques can assist, advise and

derranstratg the uss of products o custor ers oolne des-to-face

Sales of BIM-only contracts, witna ot adtachisd Frencoksot

Stores-wathin-g-5tore
TSR Tetal sharcholder return
UK GAAP Uniteed Kingdom Accounting Standards and applizatsle law

Virgin Mobile France

Cmer Telecor Lnited incorporated in England and Wales! and ts subsichanes. aperating
AN MVYNO in France as a joinl venture Betwesn ‘oo Company, Bluebottle UK L mited and

Financom S.AS.

Weighted average exercise priee
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