PHS Services Limited

Annual report
for the year ended 31 March 2011

Registered no 3805412

JIECRAREN

A24 10/08/2011
COMPANIES HOUSE

212

WEDNESDAY




PHS Services Limited

Annual report
for the year ended 31 March 2011

Page
Directors and advisors 1
Directors' report 2
Independent auditors’ report to the members of PHS Services Limted 4
Profit and loss account 5
Balance sheet 6

Notes to the financial statements 7



PHS Services Limited

Directors and advisors

Directors

P J Cohen
J F Skidmore

Secretary and registered office

J F Skidmore

PHS Group

Western Industrial Estate
CAERPHILLY

CF83 1XH

Statutory anditors

PricewaterhouseCoopers LLP
One Kingsway

CARDIFF

CF10 3PW

Solicitors

Morgan Cole
Bradley Court
Park Place
CARDIFF
CF103DP
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Directors’ report
for the year ended 31 March 2011

The Directors present their report and the audited financial statements for the year ended 31 March 2011

Principal activity
The Company acts as an itermediate holding company for a group of companies providing workplace services It
15 anticipated that the role of the Company within the group will remamn unchanged into the foreseeable future

Business review and future developments
The result for the year after taxation was a profit of £15,321,000 (2010 £21,605,000)

The Drirectors do not recommend the payment of a dividend for the year (2010 £nil)

The company 1s managed as part of an overall group of companies whose ultimate parent company 1s PHS Group
Heldings Limited The matters required to be discussed in the Business Review, which include the principal risks
and uncertainties, and key performance indicators are set out in the annual report of PHS Group Holdings
Limited on pages 3 to 12 A copy of these accounts 1s available from the Company’s registered office

The principal nisks and uncertainties of the Company are mtegrated into the principal risks and uncertamtes of
the group and are not managed separately In addition, the Director's beheve that analysis using key performance
indicators 15 not necessary or appropriate for the understanding of the development, performance or position of
this Company

Financial nsk management
There 15 a group-wide risk management programme 1n place but as the Company does not trade and has no
external borrowings of any kind, the programme 1s largely irrelevant to the Company’s circumstances

Directors
All Directors of the Company who served at any time duning the vear are listed on page 1

Going concern

The Dhrectors have concluded with regard to the most recent projections available, that the Company wall have in
place sufficient funding to enable i1t to continue trading and meet its habilities to third parties as they fall due for
the foreseeable future
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Directors’ report
for the year ended 31 March 2011 (continued)

Statement of Directors’ responsibilities
The Drirectors are responsible for preparing the Directors’ Report and the financial statements in accordance with
apphcable law and regulations

Company law requires the Directors to prepare financial statements for each financial year Under that law the
Directors have prepared the financial statements in accordance with United Kingdom Generally Accepted
Accounting Practice (Umted Kingdom Accounting Standards and applicable law) Under company law the
Directors must not approve the financial statements unless they are satisfied that they give a true and fair view of
the state of affairs of the Company and of the profit or loss of the Company for that period In preparing these
financial statements, the Directors are required to

select suitable accounting policies and then apply them consistently,

e make judgements and accounting estimates that are reasonable and prudent,
state whether apphcable UK Accounting Standards have been followed, subject to any matenal
departures disclosed and explained in the financial statements,

* prepare the financial statements on the going concern basis unless it 1s inappropriate to presume that the
Company will continue 1n business

The Directors are responsible for keeping adequate accounting records that are sufficient to show and explam the
Company’s transactions and disclose with reasonable accuracy at any time the financial position of the Company
and enable them to ensure that the financial statements comply with the Companies Act 2006 They are also
responsible for safeguarding the assets of the Company and hence for taking reasonable steps for the prevention
and detection of fraud and other wregularities

Statement of disclesure of information to auditors
Each Director has taken all the steps that he ought to have taken as a Director 1n order to make himself aware of
any relevant audit inforrnation and to establish that the Company’s auditors are aware of that information

So far as each Director 1s aware, there 15 no relevant audit information of which the Company’s auditors are
unaware

Auditors
The auditors, PricewaterhouseCoopers LLP, have indicated their willingness to continue in office and a resolution
concerming their reappointment will be proposed at the Annuval General Meeting

Company Secretary



Independent auditors’ report to the members of 4
PHS Services Limited

We have audited the financial siatements of PHS Services Limuted for the year ended 31 March 2011 which
comprise the Profit and loss account, the Balance sheert and the related notes The financial reporting framework
that has been applied n their preparation 1s applicable taw and Umited Kingdom Accounting Standards (United
Kingdom Generally Accepted Accounting Practice)

Respective responsibitities of Directors and Auditors

As explamed more fuily 1n the Directors’ Responsibilities Statement, the Directors are responsible for the
preparation of the financial statements and for being sausfied that they give a true and fair view Our
responsibility s to audit and express an opinion on the financial statements in accordance with applicable law
and International Standards on Auditing (UK and Ireland) Those standards require us to comply with the
Auditing Practices Board’s Ethical Standards for Auditors

This report, including the opinions, has been prepared for and only for the Company’s members as a body n
accordance with Chapter 3 of Part 16 of the Compantes Act 2006 and for no other purpose  We do not, m giving
these opimions, accept or assume responsibility for any other purpose or to any other person to whom this report
1s shown or into whose hands 1t may come save where expressly agreed by our prior consent in writing

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures n the financial statements sufficient to
give reasonable assurance that the financial statements are free from material misstatement, whether caused by
fraud or error This includes an assessment of whether the accounting policies are appropriate o the Company’s
circumstances and have been consistently apphied and adequately disclosed, the reasonableness of sigmficant
accounting estimates made by the directors, and the overall presentation of the financial statements In addition,
we read all the financial and non-financial information in the directors’ report to 1dentify material inconsistencies
with the audited financial statements If we become aware of any apparent material musstatements or
inconsistencies we consider the implhications for our report

Opinion on financial statements
In our opinion the financial statements
e give a true and farr view of the state of the company’s affaurs as at 31 March 2011 and of its profit for
the year then ended,
e have been properly prepared n accordance with United Kingdom Generally Accepted Accounting
Practice, and
e have been prepared 1n accordance with the requirements of the Compames Act
2006

Opinion on other matter prescribed by the Companies Act 2006
In our opinion the information given in the Directors’ Report for the financial year for which the financial
statements are prepared is consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report n respect of the following matters where the Companies Act 2006 requires us to
report to you if, in our opmnion
¢ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us, or
s the financial statements are not 1n agreement with the accounting records and returns, or
certain disclosures of directors’ remuneration specified by law are not made, or
¢ we have not received all the mformatton and explanations we require for our audit

Jason Clarke (Semor Statutory Auditor)

For and on behalf of PricewaterhouseCoopers LLP
Chartered Accountants and Statutory Auditors
Cardiff

26 July 2011
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Profit and loss account
for the year ended 31 March 2011

Note 2011 2010

£'000 £'000

Turnover - -
Operating profit 3 - 75
Interest receivable and sinular income 39,847 47,062
Interest payable and similar charges 4 (18,591) (17,130)
Profit on ordinary activities before taxation 21,256 30,007
Tax on profit on ordinary activities 5 (5,935) (8,402)
Profit for the financial year 10 15,321 21,605

All results arise i respect of continuing operations

The Company has no recogmsed gawms and losses other than those disclosed above and therefore no separate
statement of total recognised gains and losses has been presented

There are no material differences between the retained profit for the years stated above and the historical cost
equivalent
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Balance sheet

at 31 March 2011

Note 2011 2010

£'000 £000

Fixed assets
Investments 6 487,192 470,053
Current assets '
Debtors 7 218,071 195,363
Creditors: amounts falling due within one year ] (396,359) (371,816)
Net curreant lisbilities (178,288) (176,453)
Total assets [ess current liabilities 308,904 293,600
Provisions for liabihties and charges 5 (216) (233)
Net assets 308,688 293,367
Capital and reserves
Called up share capital 9 51,545 51,545
Share premiutn account 10 193,769 193,769
Capital redemption reserve 10 1,020 1,020
Profit and loss account 10 62,354 47,033
Total shareholders' funds 11 308,688 293,367

The financial statements on pages 5 to 12 were approved by the Board of Directors on A July 2011 and were
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Notes to the financial statements
for the year ended 31 March 2011
1 Principal accounting policies
Basis of preparation

The financial statements are prepared on the going concern basis, under the historical cost convention and
accordance with the Companies Act 2006 and accounting standards currently applicable in the Umited Kingdom

The Company 1s exempt under Section 400 of the Compames Act 2006 from the requirement to prepare
consolidated financial statements as 1t 1s included by full consolidation n the financial statements of the ultimate
parent company (note 14)

Accounting pelicies

All accounting pelicies have been reviewed m the year and are constdered to be the most appropriate to the
Company

A summary of the more significant accounting policies, which have been consistently applied, 1s set out below
Investments

Investments held as fixed assets are stated at cost less provision for any impairment n value

Deferred taxation

A deferred tax habihty 1s recogmsed in respect of all irming differences that have originated but not reversed at
the balance sheet date A deferred tax asset 1s recognised only when, on the basis of all available evidence, 1t can
be regarded as more likely than not that there will be switable taxable profits agamst which to recover carried
forward tax losses and from which the future reversal of underlying timing differences can be deducted

Deferred tax 1s measured at the average rates that are expected to apply n the periods in which the timing
differences are expected to reverse, based on tax rates and laws that have been enacted or substantively enacted
by the balance sheet date Deferred tax 15 measured on a non-discounted basis

Cash flow statement

The Company has taken the exemption conferred by FRS1 not to prepare a cash flow statement as 1t 15 a wholly
owned subsidiary undertaking and 1ts ultimate parent company prepares consohdated financial statements that
include the results and cash flows of the Company

Audit fee

The audit fee 1s borne by a fellow group company
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Notes to the financial statements
for the year ended 31 March 2011 (continued)

2 Directors and employees

No persons other than the Directors were employed durning the year  The emoluments of P J Cohen and J F
Sktdmore are borne by Personnel Hygiene Services Limited, which makes no recharge to the Company (2010
£ml) P J Cohen and J F Skidmore are Directors of the parent company and a number of fellow subsidiaries and
it 15 not possible to make an accurate apportionment of their emoluments for each of the subsidianies
Accordingly, no emoluments are included in these financial statements  The total emoluments of the Directors
are disclosed in the financial statements of PHS Group Holdings Limited

3 Operating profit

An analysis of the Company’s net operating income is set out below

2011 2010
£000 £000
Other operating mcome - 75
4 Interest payable and similar charges
2011 2010
£000 £000
On loans from group undertakings 18,591 17,130
5 Tax on profit on ordinary activities
(a) Analysis of charge in the year
The taxation charge 1s made up as follows 2011 2010
£000 £000
Current tax
Group relief recervable 5,952 8,402

Deferred tax

Adjustments n respect of prior years (17) -

5,933 8,402
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Notes to the financial statements

for the year ended 31 March 2011 (continued)

5 Tax on profit on ordinary activities (continued)

(b) Factors affecting the current tax charge for the year

The tax assessed for the year varies from the standard rate of corporation tax n the UK

explained below

Profit before 1axation

Profit muluphed by the standard rate of corporation tax in the UK of

28% (2010 28%)
Effects of

Adjustments n respect of prior years

Current tax charge for the year (note 5(a))

{c) Deferred tax

The deferred tax liability 15 made up as follows

Capntal gains / revaluations

The movement on the deferred tax Liability 1s as follows

At 1l Apnl

Profit and loss account

At 31 March

6 Investments

Cost and net book value
At 1 Apri] 2010

Additions

At 31 March 2051

The differences are

2011 2010

£000 £000

21,256 30,007

5,952 8,402

5,952 8,402

2011 2010

£000 £000

216 233

2011 2010

£000 £000

233 233

(17) -

216 233
Shares in Loans to
subsidiary subsidiary

undertakings undertakings Total

£000 £000 £000

29,210 440,843 470,053

- 17,139 17,139

29,210 457,982 487,192
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Notes to the financial statements
for the year ended 31 March 2011 (continued)

6 Investments (continued)

10

The principal subsidiary undertakings of the Company are set out below The Directors consider that to give full
particulars of all substdiary undertakings woutd lead to a statement of excessive Jength A full list of subsidiary
undertakings at 31 March 2011 will be annexed to the Company’s next Annual Return

Name

Personnel Hyglene Services
Limuted

PHS Western Limuted

PHS All Clear Limited

All Water Systems Limited

Karmarton Limited

Watercompany International BV

PHS Holdings Limited

PHS Investments Limited

Teacrate Limited

Teacrate Rentals Limited

Warner Howard Group Limited

Mulberry Invest § A

Servicios de Contenedores
Higienicos Samitarios S A

Class of capital

£1 ordinary
shares

£1 ordmary
shares

£1 ordinary
shares

€1 269738
ordinary shares

€1 269738
ordinary shares

€1 ordinary
shares

£1 ordinary
shares

10p deferred
shares

$0 05 ordinary
shares

£1 ordinary
shares

10p ordinary
shares

1p ordnary
shares

€1 ordinary
shares

€1 ordinary
shares

Proportion of  Principal activity

shares held

100%
(indirect)

100%
(direct)

100%
(indirect)

100%

(indirect)

100%
(indirect)

100%

(indirect)

100%
(direct)

100%
(indirect)

100%

(indirect)
100%

(indirect)

100%

(indirect)

100%
(indirect)

100%
(indirect)

100%

(mdirect)

Provision of workplace services at
customers’ premises

Intermediate holding company

Waste collection and disposal

Sale, rental and maintenance of point
of use water dispensers

Sale, rental and maintenance of
washroom service products

Sale, rental and mamntenance of point
of use water dispensers

Intermediate holding company

Intermediate holding company

Intermediate holding company

Crate rental

Intermediate holding company

Intermediate holding company

Provision of workplace services at
customers’ premises

All Water Systems Limited and Karmarton Limited are incorporated and registered i the Republic of Ireland

Watercompany I[nternational BV 1s incorporated and registered in the Netherlands
Servicios de Contenedores Higienicos Sannaros S A are registered 1 Spam

incorporated 1n the UK and registered in England & Wales

Mulberry Invest S A and
All other companies are
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Notes to the financial statements
for the year ended 31 March 2011 (continued)

7 Debtors

Amounts owed by group undertakings

8 Creditors: amounts falling due within one year

Amounts owed to group undertakings

9 Called up share capital

Allotted, issued and fully paid
515,451,740 ordinary shares of 10p each

10 Statement of movements in reserves

Share premium

account

£'000

At 1 Apnl 2010 193,769
Profit for the financial year -

At 31 March 2011 193,769

2n 2010
£000 £000
218,071 195,363
2011 2010
£000 £000
396,359 371,816
2011 2010
£'000 £000
51,545 51,545
Capital
redemption Profit and
reserve loss account
£000 £'000
1,620 47,033
- 15,321
1,020 62,354
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Notes to the financial statements
for the year ended 31 March 2011 (continued)

11 Reconciliation of movements in shareholders' funds

2011 2010

£'000 £000

Profit for the financial year 15,321 21,605
Opening shareholders' funds 293,367 271,762
Closmg shareholders’ funds 308,688 293,367

12 Capital commitments and contingent liabilities
The Company had no capital commitments at 31 March 2011 (2010 £nl)
The Company has provided guarantees in respect of bank borrowings totallng £925,880,000 (2010

£926,350,000) (net of unamortised 1ssue costs) of a parent company, PHS Group plc, and certain fellow
subsidiary companies

13 Related party transactions

Where appropriate the Company has taken advantage of the exemption conferred by FRSS not to disclose any
related party transactions in the year with wholly owned group compames

14 Ultimate parent company and controlling party

The ultimate parent company 15 PHS Group Holdings Limited and the immediate parent company 1s PHS Group plc
Both companies are incorporated in the United Kingdom and registered in England and Wales

Coptes of the financial statements of both parent companies are available from the company's registered office at
Western Industnal Estate, Caerphilly

The ulumate controlling party of the Company 1s funds managed by Charterhouse General Partners (VII)



