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ENVIRONMENTAL PROPERTY SERVICES LIMITED

DIRECTORS" REPORT

DIRECTORS" RESPONSIBILITIES STATEMENT

The directors are responsible for prepanng the annual report and the financial statements in accordance with applicable
law and regulations

Company law requires the directors to prepare financial statements for each financial year Under that law the directors
haws elected to prepare the financial staterments in accordance with United Kingdom Generally Accepted Accounting
Practice (United Kingdom Accounting Standards and apphcable law) Under company law the directors must not approve
the financial statements unless they are satisfied that they give a true and fair wew of the state of affairs of the company
and of the profit or loss of the company for that penod  In prepanng these financial statements, the directors are required
to

- Select suitable accounting policies and then apply them consistently,

- Make judgements and accounting estimates that are reasonable and prudent,

- State whether apphicable United Kingdom Accounting Standards have been followed, subject to any matenal

departures disclosed and explained in the financial statements, and

- Prepare the financial statements on the going concern basis unless it 1$ inappropnate to presume that the company

will continue 1n business

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain the
company's transactions and disclose with reasonable accuracy at any time the financial position of the company and
enable them to ensure that the financial statements comply with the Companies Act 2006 They are also responsible for
safeguarding the assets of the company and hence for taking reasonable steps for the prevention and detection of fraud
and other wregulanties

PRINCIPAL ACTIVITIES AND REVIEW OF THE BUSINESS

The company acts as a holding company and cost centre for the trading subsidianes of the EPS group of comparues The
depreciation charge and charge for rent 1s included as a charge in the Profit and Loss account of the company These
costs are recharged out to the trading subsidianes These recharges are shown as other operating income in the Profit
and Loss account

On 1 Apnl 2010, the employees of Envronmental Property Services Limited were transferred to EPS Group Limited, a
trading subsidiary

The Group manages its operations on a diwsional basis For this reason, the company’s directors do not believe further
key performance indicators are necessary for an appropnate understanding of the performance and position of the
business The performance of the Group's divsions Is discussed in the Group's annual report which does not form part of
this report

DIVIDENDS
Divdends for each share class were declared as follows

‘A’ Shares No diwdend in the curmrent or prior year
‘B" Shares No diwdend in the cumrent or prior year
'C" Shares No diwdend in the current or prior year
‘E* Shares No diwdend in the current or prior year
'F* Shares No divdend in the cumrent or pnor year

PRINCIPAL RISKS AND UNCERTAINTIES

Loss of key customers of EPS Group Limited, its trading subsidiary, /s a key nsk to the business The company
manages this nsk by deweloping and maintaining strong relationships with these customers Risks are discussed in the
Group's annuzl report which does not form part of this report




DIRECTORS' REPORT CONTINUED
FINANCIAL RISK MANAGEMENT

The directors have revewed the financial nsk management objectives and poiicies of the company The directors do not
believe there to be significant nsks in this area The company does not enter into any hedging instruments, as there are
not believed to be any matenal exposures It does not enter into any financial instruments for speculative purposes

Appropnate trade terms are negotiated with suppliers and customers Management rewews these terms and the
relationstups with supphers and customers and manages any expesure on nomal trade terms  The company prepares
regular forecasts of cash flow and iguidity and any requiremnent for additional funding 1s managed as part of the owerall
MITIE Group PLC financing amangements

GGING CONCERN

The company has current net habilities The company Is therefore rehant on the support of MITIE Group PLC to meet its
habilities as they fall due The directors have considered the forecasts and budgeted profit and assoclated cash flows for
the coming five years The dwectors have considered the facilities available to the entity, along with the support afforded to
it by MITIE Group PLC, and believe that they can operate within the facilities avadable for the penod of the cash flow
forecast Accordingly, the directors consider it appropnate to adopt the going concern basis i the preparation of the
company's financial statements

PAYMENT POLICY

The company’s policy I1s to comply with the terms of payment agreed with a supplier Where terms are not negotiated,
the company endeavours to adhere with the supplier's standard terms  As at 31 March 2011, trade creditors as a
proportion of amounts invoiced from suppliers for the financial year represented 109 days ( 2010 104 days)

ENVIRONMENT

MITIE Group PLC and ts subsidianes endeavour to identify, monitor and manage the impact of their activties on the
envronment and are fully committed to enwronmental accountability and protection The company operates in
accordance with Group policies, which are descnbed in the Group’s annual report which does not form part of this report

EMPLOYEES

The company recegnises tha iImporance of good communications and employee relationships  In each company there is
a relationship batween the Chief Executive of MITIE Group PLC and indmdual employees in the company  In these
conditions, complex consultative procedures are seldom required to ensure that there 1s an understanding of the purpose
of the business and the commercial realities of success Employees are encouraged to become shareholders through
the Sawngs Related Share Option Scheme




DIRECTORS' REPORT CONTINUED
DIRECTORS

The directors dunng the year and subsequently were as follows |
P Gniffin |
S Reeow

P D Reader

J Rudley

W Robson

AUDITOR

Each of the persons whe 15 a director at the date of approval of this report confirns that

So far as the directer is awara, there 1s no relevant audit information of which the company's auditor 1s unaware and the
director has taken all the steps that he/she ought to have taken as a director tn order to make himselffherself aware of
any relevant audit information and to establish that the company's auditor 1s aware of that information

This confirrmation 1s given and should be interpreted in accordance with the prousions of $418 of the Companies Act 2006

Deloitte LLP have indicated thewr willingness to be reappointed for another term and appropnate arangements have been
put In place for them to be deemed reappainted as auditor in the absence of an Annual General Meeting

Approved by the Board and signed on its behalf by

A s |

W Raobson
Director

— jb\\s 201\




INDEP ENDENT AUDITOR'S REPORT TO THE MEMBERS OF ENVIRONMENTAL PROPERTY SERVICES LIMITED

We have audited the financia! statements of Envronmental Property Servces Limited for the year ended 31 March 2011
which comprise the Profit and Loss Account, the Balance Sheet and the related notes 1to 18 The financial reporting
framework that has been applied in therr preparation 1s applicable law and Urited Kingdom Accountng Standards
(United Kingdom Generalily Accepted Accounting Practice)

This report s made solely to the company s members, as a body, In accordance with Chapter 3 of Part 16 of the
Companies Act 2008 Our audit work has been underiaken so that we might state to the company s members those
matiers we are required to state to them in an auditor's report and for no other purpase To the fullest extent permitted
by law, we do not accept or assume responsibulity to anyone other than the company and the company's members as a
body, for our audit work, for this report, or for the opinions we have formed

Respective responsibilities of directors and auditor

As explained more fully in the Directors Responsibiibes Statement, the directors are responstble for the preparation of
the financial statements and for being sauisfied that they give a true and fair wew Our responsibility 1s to audit and
express an opinon on the fnancial statements 1n accordance wath applicable law and Intemational Standards on
Auditing (UK and Ireland) Those standards require us to comply with the Auditing Practices Board s Ethical Standards
for Auditors

Scope of the audit of the financial statements

An audit iInvolves obtainng eudence about the amounts and disciosures In the financial statements sufficient to give
reasonable assurance that the financial statements are free fom matenal misstatement, whether caused by fraud or
eror This includes an assessment of whether the accounting policies are appropnate 0 the company’s circumstances
and have been consistently applied and adequately disclosed, the reasonableness of significant accounting estimates
made by the directors, and the overall presentation of the financial statements In additon, we read all the financial and
non-financial Information in the annual report to 1dentfy matenal inconsistencies with the audited financial statements  If
we bacome aware of any apparent matenal misstatements or inconsistencies we consider the implications for our

report

Opinion on financlal statements

In our opinion tha financial statements

- give a true and fair vew of the state of the company's affairs as at 31 March 2011 and of its loss for the year ended
then

- have been properly prepared In accordance with United Kingdem Generally Accepted Accounting Practice, and

- hawe been prepared in accordance with the requirements of the Companies Act 20086

QOpinion on other matters prescribad by the Companies Act 2006
In our opinion the Information given in the Directors’ Report for the financial year for which the financial statements are
prepared 15 consistent with the financial statements

Matters on which we are required to report by exception
We have nothing to report In respect of the following matters where the Companies Act 2006 requires us Lo report to you
if (N our opinion

- adequate accounting records have not been kept, or returns adequate for our audit have not been received

from branches not wsited by us, or
. the financial statements are not in agreement with the accounting records and returns, or

. certain disclosures of directors remuneration specified by law are not made, or
. we have not receved all the information and explanations we require for our audit

Nga Tosmas .

Nigel Thomas {Semor statutory auditor)
for and on behalf of Deloitte LLP
Chartered Accountants and Statutory Auditor
Bnstol United Kingdom
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ENVIRONMENTAL PROPERTY SERVICES LIMITED
PROFIT AND LOSS ACCOUNT
Year ended 31 March 2011

TURNOVER
Cost of sales
GROSS PROFIT

Cther operating iIncome
Admimistration expense
OPERATING (LCSS)/PROFIT

(LOSS)YPROFIT ON ORDINARY ACTIVITIES BEFORE INTEREST AND
TAXATION

Interest payable and similar charges
(LOSS)YPROFIT ON ORDINARY ACTIVITIES BEFORE TAXATION

Tax (chargeycredit on (loss ¥profit on ordinary activties
(LOSS)/PROFIT FOR THE FINANCIAL YEAR

The results for the penod are wholly attributable to the continuing operations of the company

Note

4
11

2011 2010
£'000 £'000
648 1,252
(658) (1,058)
(10} 194
(10} 194

- (158)
(103 36
(94) 368
(104) 404

There are no recogrised gains and losses for the current or preceding financia! year other than as stated in the profit and

loss account Accordingly, rio separate statement of total recognised gains and losses I1s presented




ENVIRONMENTAL PROPERTY SERVICES LIMITED
BALANCE SHEET
As at 31 March 2011

FIXED ASSETS
Investments
Tangible assets

CURRENT ASSETS
Debtors
- due withun one year

CREDITORS AMOUNTS FALLING DUE WITHIN ONE
YEAR

NET CURRENT LIABILITIES
TOTAL ASSETS LESS CURRENT LIABILITIES

Provsions for habilities
NET ASSETS

SHARE CAPITAL AND RESERVES
Called up share capital

Share premium account

Profit and loss account

SHAREHOLDERS' FUNDS

The financial statements of Enuronmental Property Servces Limited, company registered number 3769974, were

Note

10
11
11

12

2011
£'000

2 338
2,338

(2 929)

(591}

5 024

approved by the board and authonsed for 1ssue on -1 :)'.A\:} 200

B

W Robson
Director

2010
£'000 £'000
4,575
1,099
5,674
1638
1,638
(2,499)
5,083
{59)
5,024
140
4,937
(53)

£°000

4,575
1,435

6,010

(861)

5,149

21)

5,128

140
4,937
51

5,128




ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

1 ACCOUNTING POLICIES

The financial statements are prepared in accordance with applicable United Kingdom accounting standards The
particular accounting policies adopted, which have been applied consistently throughout the curent and the pnor
fnancial year, are descnbed below

Accounting convention
The accounts are prepared under the histoncal cost convention

Going concern ‘
Details regarding the directors' consideration of going concern are given 1n the going concermn section of the directors’ i
report

Investmeants
Investments held as fixed assets aro stated at cost less prowsion for any impaiment

Tangible fixed assets and depraciation

Tangwble fixed assets are stated at cost less depreciation Depreciation 1s prowded on all tangible fixed assets at
rates calculated to wnte off the cost, less estimated residual value, of each asset on a straight-ine basis over its
expected useful Life, as follows

Computer equipment 3 to 5 years
Leasehecld improvements lease term
Fixtures and fittings 3 to 5 years

Operating leases
Rentals paid under operating leases are charged aganst income on a straight-ine basis over the lease term

Taxation
Current tax 1s prowded at amounts expected to be paid {or recovered) using the tax rates and laws that have been
enacted or substantively enacted at the balance sheet date '

Deferred tax 1s provded in full on timing differences that result in an obligation at the balance sheet date to pay more
tax, or a nght to pay less tax, at a future date, at rates expected to apply when they crystallise based on current tax
rates and law Timing differences anse from the inclusion of items of income and expenditure in taxation
computations in penods different from those in which they are included in the financial statements Deferred tax i1s
not prowded on trmeng differences ansing from the revaluation of fixed assets where there 1s no commitment to sell the
asset, or on unremitted earmings of subsidianes and associates where there 15 no commitment to remit these
eamings Deferred tax assets are recognised to the extent that it I1s regarded as more likely than nct that they will be
recovered Deferred tax assets and habilities are not discounted

Pension costs
The company participates In a defined contnbution scheme The amount charged to the profit and loss account is the
contnbution payable in the year




ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

Accounting Policies continued

Share-based payment

The company participates in a number of MITIE Group PLC executive and employee share option schemes For all |
grants of share options, the fair value as at the date of grant 1s calculated using the Black-Scheles model and the |
corresponding expense I1s recognised on a straight-line basis over the vesting penod based on the company's |
estimate of sharas that will actually vest

Group accounts

Consolidated group accounts are not prepared as the group has taken advantage of the exemption from this
requirement, conferred by Financial Reporting Standard 2, on the grounds that its accounts are consolidated in the
larger group of MITIE Group FLC Accordingly, the financial statements present information about the company as an
entity and not as a group

Cashflow statement

The company has taken the exemption from the requirement to prepare a cashflow statement, as it 15 included within
the the consolidated financial statements of MITIE Group PLC and greater than 90% of the wvoting nghts of the
company are held by MITIE Group PLC

Operating Income

Qperating iIncome reprasents management charges receiveable from other group companies  Operating iIncome from
the supply of management serces represents the value of seraces prowded to the extent that there 1s a nght to
consideration and 1s recorded at the value of the consideration due

2 OPERATING (LOSS)YPROFIT

2011 2010
Operating (loss)/profit 15 stated after charging £'000 £°000
Depreciation of tangible fixed assets
owned 473 263
Operating lease rentais
other 185 188

Audit fees of £1,000 (2010 £1,000) were borme by EPS Group Lirmited and not recharged

The company has taken the exemption available to it net to disclose separately information about fees for non-audit
serwces provded to the company as this information 1s available in the consolidated financial statements of MITIE
Group PLC

3 INTEREST
2011 2010
Interest payable and similar charges £'000 £'000 :
]
Bank interest - 158 '
- 158
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ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

4 TAX ON PROFIT/(LOSS) ON ORDINARY ACTIVITIES

2011 2010
£'000 £000
(a) Analysis of charge in the year
Unuted Kingdom corporation tax at 28% (2010 28%) 69 (274)
Adjustment in respect of pnor years (13) -
Total current tax (note 5(b)) 56 (274)
Deferred taxation
Timing differences - onginatien and reversal (72) (94)
Adjustment in respect of pnor years 110 -
Tax on (loss)profit on ordinary activties 54 (368)

(b) Factors affecting tax charge/(credit) in the year

The tax assessead for the penod differs from that resulting from applying the standard rate of corporation tax in the UK
of 28% (2010 28%) The differences are as follows

£'000 £'000
{Loss)/profit on ordinary actimties before tax (10} 36

£'000 £'000
Tax at 28% (2010 28%) thereon (3) 10
Expenses not deductible for tax purposes - 8
Differences between capital allowances and depreciation 72 1
Relief in respect of employee share gptions - (292)
Other timing differences - (1)
Adjustments to tax charge in respect of prior penods (13) -
Currant tax charge/{credit) for the year (note 4(a)) 586 {274)

The forthcoming changes in the corporation tax rate from 28% to 23% in future years will not matenally affect the
future tax charge

‘The deferred tax balance compnses the following £'000 £'000
Depreciation in excess of capital allowances (59) (118)
Share-based payment timing difference - 94
(59) {21)

£'000 £'000

Amount charged/(credited) to the profit and loss account in the year in relation to deferred
tax 38 (94)

12




ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

5 INVESTMENTS 2011 2010
£'000 £000

Investments at 1 Apnl 2010 4 575 4,094
Share-based payment increase in invastment - 481
Investments at 31 March 2010 4,575 4 575

The investments balance at 31 March 2011 represented interests in the following company

Percentage
Class of of shares
shares and voling Country of
Name of subsidiary Principal activity held rights held incorporation
Enuwronmental Property Servces Holdings Limited Holding company Ordinary 100% United
Kingdom
6 TANGIBLE FIXED ASSETS
Fixtures
Computer Leasehold and
egquipment improvements fitings Total
£000 £'000 £000 £'000
Cost or valuation
At 1 Apnl 2010 1.719 58 89 1.866
Additions 168 - 3 161
39 - - 38
Transfers out to group companies (39) (39)
At 31 March 2011 1,838 58 92 1,988
Deprectation
At 1 Apn! 2010 301 46 84 431
Charge for the year 457 12 4 473
15 - - 15
Transfers out to group companies 19 (15)
At 31 March 2011 743 58 88 889
Net book value
At 31 March 2011 1,095 - 4 1,099

At 31 March 2010 1,418 12 5 1,435




ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

7 DEBTORS

Amounts falling due within one year
Amounts owed by Group undertakings
VAT

Other debtors

Prepayments and accrued income
Corporation tax

8 CREDITORS AMOUNTS FALLING DUE WITHIN ONE YEAR

Bank loans and overdrafts

Trade creditors

Amounts owed to Group undertakings
Corporation tax

Other taxation and social secunty
Other creditors

9 PROVISIONS FOR LIABILITIES

At 1 Apnl 2010
Charged to profit and loss account
At 31 March 2011

10 CALLED UP SHARE CAPITAL

Allotted, called up and fully paid share capital
550,000 £0 001 ‘A’ Shares
1,592,057 £0 001 'B" Shares

4,000,000 £0 1 *C’' Shares
373,901 £0 09 'E"Shares
373,901 £0 01 'F Shares

2011 2010
£000 £'000

2,188 1,252

150 -

- 43

- 69

- 274

2.338 1,638
2011 2010
£'000 £'000

1,072 284

379 366

1.421 1,421

56 -

- 80

1 348

2,929 2,489

Deferred

tax Total
£000 £000

21 21

38 38

59 59
2011 2010
£000 £°000

B 1

2 2

100 100

33 33

4 4

140 140

14




ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

11 RESERVES Share Profit and
premium loss
account account
£'000 £'000
At 1 Apnl 2010 4,937 51
Loss for the financial year - (104)
At 31 March 2011 4,937 (53)
12 RECONCILIATION OF MOVEMENT IN SHAREHOLDERS' FUNDS
2011 2010
£'000 £000
(Loss)/profit for the financial year {(104) 404
Issue of share capital - 8
Sale of share capital - 1,969
Capital contnbution relating to share-based payments - 817
Neot {reduction in)addition to shareholders' funds (104) 3,198
Opening shareholders' furids 5,128 1,930
Closing share holders' funds 5,024 5,128
13 FINANCIAL COMMITMENTS
The company has annual lease commitments under non-cancellable operating leases as detalled betow
2011 2010
Land and Land and
buitdings Other buildings Other
£000 £000 £000 £'000
Expiry date
-1in less than one year - - 154 -
- between two and five years - - - 3
- - 154 3

Commitmeants on behalf of group undertakings

The company 1s party with other group undertakings to cross-guarantees of each others' bank overdrafts and loans

2011
£000

Overall commitment 195 300

2010
£000

109,000

15




ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

14 DIRECTORS 2011 2010
£'000 £'000
The emoluments of the directors of the company were
- Aggregate emoluments - 702
- Aggregate value of contrnbutions paid to a maoney purchase pension scheme - 72
- 774
£000 £'000
Highest paid director
- Aggregate emcluments - 164
- Aggregate value of contnbutions paid to 8 money purchase pension scheme - 18
- 182
No No
The number of directors who were members of a defined contnbution pension scheme - 5]
No No
The number cf directors who exercised share optiens in the year - 4

The highest paid director did not exercise share options in the year

The following directors are also directors of another group company They are remunerated by the company shown It
Is not practicable to allocate their remuneration between their servces as directors of this company and as directors
of other group companies

Director Remunerated by

P Griffin EPS Group Limited

S Reewe EPS Group Limited

P G Reader MITIE Property Management Limited
J Ridley MITIE Property Management Limited
W Robson MITIE Group PLC

The disclosure In the accounts above includes share options exeraised

15 EMPLOYEES

Average empioyee numbears

The average number of persons {(iIncluding directors) amployed by the company dunng the financial year was

2011 2010

No No

Adrmirustration - 67
- 67

Employmant cost £'000 £'000
Wages and salanes - 2,806
Social secunty costs - 304
Other pension costs - 140
Recharges to other group companies (2,972)
Share-based payments - 336

- 3L
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ENVIRONMENTAL PROPERTY SERVICES LIMITED

NOTES TO THE FINANCIAL STATEMENTS
Year ended 31 March 2011

16

17

18

SHARE-BASED PAYMENTS
The company participated in a vanety of share option schemes

Details of the share options outstanding dunng the year are as follows

2011 2010
Weighted Weighted
Number average Number average
of share exercisa of share exercise
options price (In p) options price (in p)
Outstanding at beginning of the year - - 259,190 168
Forfested dunng the year - - (700) -
Exercised dunng the year - - (258,490) 168

Outstanding at end of the year - - - -

Exercisable at end of the yoar - - - -

The company recognised the following expense related to share-based payments

2011 2010

£°000 £'000

Exercise of share options - 336
- 336

2011 2010

The options outstanding at the year-end had a weighted average remaining contractual
life of (years) - -

RELATED PARTY TRANSACTIONS

The company has taken the exemption availlable under FRS8 not to disclose transactions with other wholly owned
subsidianes of MITIE Group PLC

There were no transactions with entities other than members of MITIE Group PLC which require disclosure under
FRS 8

ULTIMATE PARENT UNDERTAKING AND CONTROLLING PARTY

The directors regard MITIE Group PLC, a company registered in Scotland, as the company's immediate and ulimate
parent undertaking and controlling party

MITIE Group PLC 1s the largest and smallest group for which group accounts are prepared Copies of the group
financial statements can be obtained from the Company Secretary at the registered office




