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IGLU.COM LIMITED

STRATEGIC REPORT
FOR THE YEAR ENDED 31 MAY 2021

The directors present the strategic report for the year ended 31 May 2021,

Review of the Business and Future Developments

In the year ended 31 May 2021, the group generated gross retail turnover of £58.4m (down 50% on pricr year)
and gross profit of £8.7m (down 50% on prior year). Loss before tax for the financial year decreased by £7.0m
fo a loss of £12.4m. The Covid-19 pandemic has continued to have a significant impact on the performance of
the group in the financial year.

The business continues to undertake its activities under three main brands (lglu Cruise, Iglu Ski and Planet
Cruise) and normally operates from offices in Wimbledon and Portsmouth. However, for this reporting year, all
employees worked remotely in line with government guidance. The brands are popular with and are trusted by
both consumers and suppliers. This is evidenced by our multiple industry awards received and rebook levels.

Business is conducted through call centres based at both sites and online. Iglu.com avoids the overheads
associated with operating high street shops but still benefits from interaction with customers by hosting regular
Cruise shows when not restricted by the pandemic. The Planet Cruise brand also hosts Ideal World programmes
and a YouTube channel and both the iglu and Planet Cruise brands maintain an online social media presence.

in previous financial years, the company had invested in expansion into international markets under the Planet
Cruise brand and operated in four European markets. International activities were suspended in Q4 of the May
2020 reporting year in response to the pandemic, so that full focus could be diverted to the UK market. This
pause continued throughout the May 2021 reporting year.

The business continued to face an unprecedented number of operational challenges as a result of the Covid-18
pandemic. Towards the end of the May 2020 reporting year, travel restrictions initially caused short term
disruption, with ship redeployments away from Asian and Eurocpean Covid-19 ‘hotspots’ that required re-
scheduling and repatriation efforts. The guarantining of ships and full cancellations of sailings and flights by
suppliers followed shortly afterwards and then moved to a period of block cancellations of scheduled departures
throughout the May 2021 reporting year. Demand has reduced however there are still bookings being made for
future seasons (many cruise lines have launched 2023 programmes) with customers rebooking cancelled
2020/21 cruises using enhanced value Future Cruise Credits offered by the cruise lines. New bookings % grew
towards the end of the year showing increased customer confidence and appetite to cruise. In response to travel
restrictions and to enable operation of a summer season, cruise lines replaced international departures with
domestic cruises, the first of which departed in May 2021. This enabled ships to start sailing without being
impact by the ever-changing traffic light restrictions. The restriction on international cruising was lifted at the
beginning of August which opened a wider market for UK cruisers. In ski, following the early finish to the 2019/20
season, the 2020/21 season didn't happen. Focus has been on rebooking customers to 2021/22, Our teams and
systems have adapted rapidly and effectively to address the needs of the business as the crisis developed, key
being the process to action refunds and rebooks for cancelled bookings.

As a result of the Covid-19 pandemic and the uncertainty around when cruises would start sailing again the
ultimate parent company completed a refinancing arrangement on the 14th October 2020 which secured an
additional £21m of funding. This was provided by both shareholders (£11m) and the banks (£10m, £5m with a
shareholder guarantee). In September 2021 an additional £1.5m working capital was made available from a
current facility, which was previously restricted.
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IGLU.COM LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

Key performance indicators

The company monitors and reports cn a number of Key Performance Indicators. Comparisons are made
between years and against annual budgets. Key performance indicators form a significant part of cur monthly
management reporting. The company continues to operate an ‘Objectives and Key Results’ framework to assist
in the defining and tracking of organisational objectives and their outcomes,

Financial Key Performance Indicators

The company uses key measures such average selling price and gross margin to measure performance and
manage the business effectively. These measures were strong pre Covid-19 and were contributing good year on
year growth. Management also monitor other indicators, such as volumes, by supplier. Gther key performance
indicators focus on the effectiveness of our marketing spends and the efficiency of our sales team at converting
enquires to bookings. Administration cosis have decreased significantly when compared to prior year, Last year,
the company recognised impairment losses of £26.9m in relation to the pandemic, which have not been
repeated in the 2021 reporting year. Overhead cost cutting exercises have been undertaken, which included
redunhdancies in November 2020. Use was made of the government’s furlough scheme. In addition, marketing
spends were paused in response to reduced customer demand,

Non-financial Key Performance Indicators

Customer satisfaction is a focus for the business given the link to repeat bookings and we enjoy a Feefo rating
of at least 4.7/5 across all brands. This reflects the business’s commitment to excellent service even throughout
times of crisis. Employee retention is also an important, non-financial, focus.

Principal risks and uncertainties
The company holds comprehensive insurance cover for risk areas identified as significant. Management seek
advice from external experts, where relevant, to reduce risks to an acceptable level.

The company continues to hold an Air Travel Organisers License, guaranteeing the protection of consumers’
monegy or holiday plans in the unlikely event of the company's insolvency. This is granted by the Civil Aviation
Authority, which acts as a regulator to the industry in which Iglu.com operates, ensuring the financial health of all
licence holders. In addition, the company’'s membership of The Association of British Travel Agents (ABTA)
demonstrates our continued adherence to high standards.

The company takes no commitment on flights or accommodation and therefore removes any fixed capacity risk.
The following are some of the key risks that the company faces:

Operatignal

As an online business, the business is reliant on Information Technology. Iglu.com has dedicated IT teams that
are respensible for the maintenance, repair and enhancement of our front and back-office systems and
associated reporting capabilities. This has enabled the company to maximise the efficiency of the operational
procedures and will continue to be a key focus for the business in the coming years. There is a full disaster
recovery plan in place, which includes the back-up of data offsite. During the Covid-19 lockdown, a full remote
working model was successfully implemented for all staff.

mpefition

Competition, which is high in normal conditions, has been intensified further during the Covid-19 pandemic. The
company competes against other travel agents in the internet market place. However the directors believe that
the strength of the brand, good supplier relationships and high level of in-house expertise gives them a strong
competitive advantage. This is further enhanced by the company's increasing offering of online bookable
product. The Board is confident that these attributes put the company in a strong position to rebuild once the
pandemic has passed and customer demand returns.
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IGLU.COM LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

Environmental and other requiatory requirements

Existing and possible future legislation, regulations and actions may cause additional expenses to the company,
the extent of which cannot be predicted.

Iglu.com has undertaken an Energy Savings Opportunity Scheme (ESOS) assessment for both office sites and
is compliant with the scheme. It also reports on emissions and energy consumption under the Streamlined
Energy and Carbun Repurling (SECR) requirements. The business works to ensure continued compliance with
the Package Travel Directive and General Data Protection Regulations, both of which were implemented in
2018.

There are continued risks of terrorism, political unrest and natural disasters or adverse weather conditions;
however the industry has a good track record of responding to these events and the nature of cruising means
that ships can be redeployed from affected areas to reduce exposure.

Cyber threats are a risk, but the company is PCl compliant and maintains systems and controls to safeguard
against this.

The on-going Covid-19 pandemic poses a number of risks to the business. A liquidity squeeze, caused by a high
number of customer refunds and overhead fixed costs, was addressed through securing additional funding from
existing lenders and shareholders. The company took advantage of UK government schemes, for example by
furloughing staff and deferring tax payments. The Board worked to eliminate any discretionary overhead and
marketing spends. The reputational risk to the brands has been reduced by strong crisis management,
Customer queries. repatriations, cancellations and re-bookings are being dealt with as a pricrity. Our insurance
policies offer cover for employer's liability, public liability and legal costs that might arise in connection with
Covid-19. Supplier failures, linked to the tailor-made product, are a concern for the Board in the current
environment but exposure is being managed and minimised.

The 2021 reporting year saw the end of the Brexit transition period. The company continues to assess and
mitigate the impact of the UK's decision to leave the EU.

Financial risks
Interest rate cash flow risk

The company has interest bearing assets and interest bearing liabilities. Interest bearing assets comprise its
cash balances, which earn interest at the prevailing market rate. Interest bearing liabilities comprise its long-term
loan notes and long-term bank loans.

Foreign exchange rate risk

The level of foreign currency transactions within the company is minimal and therefore it does not pose a
material risk at the moment.

Credit risk

The company’s credit risk is mainly attributable to receivables from customers not yet departed. Therefore credit
risk is not concentrated.

Research and development
During the year the company continued to develop bespoke software solutions for use across the business and
websites.
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IGLU.COM LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

Statement of director's duties to stakeholders
The Board has identified the following stakeholders and sets out the importance of engagement with these
groups below:

Shareholders - Continued access to capital is important for the long-term success of the business. Obtaining
investors' buy-in into strategic abjectives, and execution of those objectives, is key to prolonged support from
shareholders. Understanding shareholders’' ROl and value added requirements ensures alignment of goals.

Employees - A healthy work culture with strong engagement fosters higher levels of motivation, dedication and
communication among staff. This translates into working efficiencies and higher quality cutput of greater value.
Staff retention reduces spend and effort on training and recruitment.

Suppliers - The company is a strategic partner for global cruise lines and ski operators. Unlike other travel
segments, there is minimal supplier/agent friction in cruise, as operators rely on agents o fill excess capacity on
ships following increasing global cruise ship berths. Strong supplier relationships provide the company a breadth
of product and access to online marketing support and overrides. Positive engagement with overhead, financial
services, IT and marketing providers is key to retaining a high level of service to customers through efficient and
effective middle and back office functions.

Customers - Sales generate business value. Engagement with customers ensures product and service offering
meets market needs, which in turn results in greater trading performance through higher value and repeat
boakings. It also assists us in building the brands and enhancing the company’s reputation, which delivers
further growth in market share.

Lenders/Banks - Access to bank funding is important in ensuring day-to-day working capital commitments are
met and their support is vital when dealing with regulatory issues.

Regulators/Trade bodies - Regulators, such as the CAA, monitor our financial and trading activities and
determine the extent we can trade as a lour operator through the granting of an ATOL. Engagement with trade
bodies such as ABTA allows us to signal a high level of service and financial protection for customers, enhancing
our reputation, which positively impacts future revenue generation.

The Directors interact with these stakeholders in the following ways:

Shareholders - Representatives for all shareholders sit on the Iglufastnet Board and provide input for major
strategic and operational decisions. Management shareholders are engaged in a similar way to employees,
while private equity investors receive management information packs and financial information on a monthly
basis, with any additional ad-hoc requests addressed as they arise.

Employees - Engagement is maintained through daily interactions between employees and their managers and
wider teams. Firm wide communication is undertaken via emails and company messaging boards and meetings.
Surveys and newsletters are circulated to obtain feedback on employee experiences and opinions and inform all
parties on key updates. Staff parties, gatherings and activities aliow more informal interactions and development
of a cohesive workforce.

Suppliers - The company’s Global Suppty and Commercial team are in continual contact with holiday suppliers,
whether on an ad-hoc, casual basis or more formally to re-negotiate commercial terms annually/quarterly. For all
other suppliers (overhead, marketing and financial services), a key contact in the Iglu team is assigned to
manage the relationship.

Customers - The company engages with customers through social media, cruise and ski events hosted around
the UK, the Planet Cruise TV show and YouTube channel. Customers also have daily interactions with the
business’s customer care and sales teams, which enables constant feedback, while ratings sites such as Feefo
also provide a platform for interaction.
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IGLU.COM LIMITED

STRATEGIC REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

Lenders/Banks - Regular submission of management information and financial reports. together with frequent
meetings, ensures important information is communicated in both directions,

Regulators/Trade bodies - Management information and financial reports are sent over at regular intervals, as
well as forms/declarations as requested. Meetings are arranged to discuss any major structural or operational
changes as they arise.

On behalf of the board

DecuSigned by:

Kichard Dawwns

A1 GRAHIFEERA2 e e e e
R Downs
Director
30-sep-21
Date: ....cococvvveieeee
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IGLU.COM LIMITED

DIRECTORS’ REPORT
FOR THE YEAR ENDED 31 MAY 2021

The directors present their annual report and consolidated financial statements for the year ended 31 May 2021.

Principal activities
The principal activity of the company and group continued to be that of online specialist travel agent and tour
operator.

Results and dividends

The results for the year are set out on page 13. No ordinary dividends were paid (2020: £nil). The directors do
not recommend payment of a final dividend.

Directors
The directors who held office during the year and up to the date of sighature of the financial statements were as
follows:

D Mills

K Fox

R Downs
S Clark
L Vincent
S Millett
E Burke
D Gooch

Employee involvement

The group's policy is to consult and discuss with employees, matters likely to affect their interests. The group
recognises the benefits associated with keeping employees informed of the group's progress and performance
and seeks to achieve common awareness through updates and reports.

Auditor

RSM UK Audit LLP have indicated their willingness to be reappointed for another term and appropriate
arrangements have been put in place for them to be deemed reappointed as auditors in the absence of an
Annual General Meeting.

Energy and carbon reporting

As a large, unquoted organisation, Iglu.com Limited is required to report energy use and carbon emissions in
accordance with the Companies (Directors’ Report) and Limited Liability Partnerships {Energy and Carbon
Report) Regulations of 2018 because this entity meets the threshold for reporting.

The gross greenhouse gas (GHG) emissions figure includes all material Scope 1, 2 and 3 required to disclosed
by the legislaticn; that is the emissions associated with the purchase of electricity, the combustion of gas and the
consumption of fuel for the purposes of transport. Scope 3 emissions due to transport and distribution losses for
electricity are also disclosed voluntarily.

Measures taken to improve energy efficiency

in the period covered by the report, Iglu.com has not implemented any strategies to reduce their energy
consumption although the restrictions surrounding the COVIDB-19 pandemic will have had a significant impact in
energy consumption. The energy consumption included within this report will not be indicative of what should be
considered a normal baseline.
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IGLU.COM LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

Greenhouse gas emissions and energy use data for the year ended 31 May 2021:

Energy source SECR Reporting| Scope
year 2020 - 2021

Energy consumption used to calculate emissions

Gas Heating Fuels (k\Wh} N/A 1
Energy consumption used to calculate emissions

Electricity (kVWh) 180,871 2
Scope 1 - Emissions combustion from

Heating Fuels (tCO2e) N/A 1
Scope 2 - Emissions from

Purchased Electricity (1CQ2e) 42,168 2
Scope 3 - Emissions consumption from

Business travel (tCO2eg) 29,163 3
Total Emissions (tCO2e) 71,331

Intensity ratio (number of employees) 221

Total tCO2e / FTE 323

Methodology

The Green House Gas (GHG) Reporting Protocol — Corporate Standard has been followed to aliow easy
comparison with equivalent organisational reporting. Carbon emissions are therefore reported as Scope 1, 2 and
3 emissions. The report has also used the 2020 UK Government's Conversion Factors for Company Reporting.

This report used billing data provided by each landlord, where the information for Wimbledon only has monthly
costs, therefore an average unit rate per kWh has been applied to calculate the total annual kWh consumed. The
information for Portsmouth provides sufficient information.

iglu.com were required to effectively mothball their offices during the COVID-19 lockdown period which coincided
with this reporting period where there has been a significant reduction in staff numbers and where all of the staff
worked from home. Naturally, this has had a significant impact on the benchmark consumiption data.

Iglu.com has chosen to utilise an intensity metric that will support comparison to the baseline emissions in future
years and will hopefully also seek to measure its emissions against peers for transparency. The chosen intensity
measurement ratio is total gross emissions in metric tonnes CO2e per number of employees, the recommended
ratio for the sector,

Statement of disclosure to auditor

So far as the directors are aware, there is no relevant audit information of which the company's auditor is
unaware. Additionally, the directors have taken all the necessary steps that they ought to have taken as directors
in order to make themselves aware of all relevant audit information and to establish that the company’s auditor is
aware of that information.

In accordance with section 414 ¢ (i} of the Companies Act 2006, included in the Strategic Report is the review of
the business, principal risks and uncertainties and key performance indicators of the business,
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IGLU.COM LIMITED

DIRECTORS' REPORT (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

On behalf of the board

DocuSigned by:

Kicard Dowws

R Downs
Director

30-5ep-~21
Dater oo
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IGLU.COM LIMITED

DIRECTORS' RESPONSIBILITIES STATEMENT
FOR THE YEAR ENDED 31 MAY 2021

The directors are responsible for preparing the Strategic Report and the Directors' Report and the financial
statements in accordance with applicable law and regulations,

Company law requires the directors to prepare financial statements for each financial year. Under that law the
directors have elected to prepare the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company law
the directors must not approve the financial statements unless they are satisfied that they give a true and fair
view of the state of affairs of the group and company, and of the profit or loss of the group for that period. In
preparing these financial statements, the directors are required to:

= select suitable accounting policies and then apply them consistently;

* make judgements and accounting estimates that are reasonable and prudent;

» state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements;

= prepare the financial statements on the going concern hasis unless it is inappropriate to presume that
the group and company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and explain
the group’s and company’s transactions and disclose with reasonable accuracy at any time the financial position
of the group and company and enable them to ensure that the financial statements comply with the Companies
Act 2006. They are also responsible for safeguarding the assets of the group and company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF IGLU.COM LIMITED

Opinion

We have audited the financial statements of IGLU.COM Limited (the 'parent company') and its subsidiaries (the
‘group') for the year ended 31 May 2021 which comprise the consolidated statement of comprehensive income,
the consolidated statement of financial position, the company statement of financial position, the consolidated
statement of changes in equity, the company statement of changes in equity, the consolidated statement of cash
flows and notes to the financial statements, including significant accounting policies. The financial reporting
framework that has been applied in their preparation is applicable faw and United Kingdom Accounting
Standards, including FRS 102 "The Financial Reporting Standard applicable in the UK and Republic of
Ireland” (United Kingdom Generally Accepted Accounting Practice).

In our opinion, the financial statements:
= give a true and fair view of the state of the group's and of the parent company's affairs as at 31 May 2021
and of the group's loss for the year then ended,;
» have been properly prepared in accordance with United Kingdom Generally Accepted Accounting Practice;
= have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accardance with International Standards on Auditing (UK} {ISAs (UK)) and applicable
law. Our responsibilities under those standards are further described in the Auditor's responsibilities for the audit
of the financial statements section of our report. We are independent of the group and parent company in
accordance with the ethical requirements that are relevant to our audit of the financial statements in the UK,
including the FRC’s Ethical Standard, and we have fulfilled our other ethical responsibilities in accordance with
these requirements. We believe that the audit evidence we have obtained is sufficient and appropriate to provide
a basis for our opinion.

Material uncertainty related to going concern

We draw attention to note 1 in the financial statements, which indicates that the group and company may be
adversely affected by the continuing impact of the Covid-19 (Coronavirus) outbreak and the uncertainty around
travel restrictions and the associated return of consumer confidence and passenger demand. As stated in note 1,
these events or conditions, along with the other matters as set forth in note 1, indicate that a material uncertainty
exists that may cast significant doubt on the group's and company's ability to continue as a going concern. Qur
opinion is not modified in respect of this matter.

In auditing the financial statements, we have concluded that the directors’ use of the going concern basis of
accounting in the preparation of the financial statements is appropriate.

Our responsibilities and the responsibilities of the directors with respect to going concern are described in the
relevant sections of this report.

Other information

The other information comprises the information included in the annual report, other than the financial statements
and our auditor’s report thereon. The directors are responsible for the other information contained within the
annual report. Qur opinion on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in our report, we do not express any form of assurance conclusion thereon.

Qur responsibility is to read the other information and, in doing so, consider whether the other information is
materially inconsistent with the financial statements or our knowledge obtained in the course of the audit or
otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent material
misstatements, we are required to determine whether this gives rise to a material misstatement in the financial
statements themselves. If, based on the work we have performed, we conclude that there is a material
misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our gpinion, based on the work undertaken in the course of our audit:
* the information given in the strategic report and the directors' report for the financial year for which the
financial statements are prepared is consistent with the financial statements; and
* the strategic report and the directors' report have been prepared in accordance with applicable legal
requirements.

-10-
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF IGLU.COM LIMITED
(CONTINUED}

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the group and the parent company and their environment
obtained in the course of the audit, we have not identified material misstatements in the strategic report or the
directors' report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our apinion:
* adequate accounting records have not been kept by the parent company, or returns adequate for our audit
have not been received from branches not visited by us; or
* the parent company financial statements are not in agreement with the accounting records and returns; or
+ certain disclosures of directors' remuneration specified by law are not made; or
» we have not received all the information and explanations we require for our audit.

Responsibilities of directors

As explained more fully in the directors' responsibilities statement set out on page 9, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a true and fair
view, and for such internal control as the directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the directors are responsible for assessing the group's and the parent
company's ability to continue as a going concern, disclosing, as applicable, matters related to going concern and
using the going concern basis of accounting unless the directors either intend to liquidate the group or the parent
company or to cease operations, or have no realistic alternative but to do so.

Auditor's responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are free
from material misstatement, whether due to fraud or error, and tc issue an auditor's report that includes our
opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit conducted in
accordance with |SAs (UK) will always detect a material misstatement when it exists. Misstatements can arise
from fraud or error and are considered material if, individually or in the aggregate, they couid reasonably be
expected to influence the economic decisions of users taken on the basis of these financial statements.

The extent to which the audit was considered capable of detecting irregularities, including fraud
Irregularities are instances of non-compliance with laws and regulations. The objectives of our audit are to
obtain sufficient appropriate audit evidence regarding compliance with laws and reguiations that have a direct
effect on the determination of material amounts and disclosures in the financial statements, to perform audit
procedures to help identify instances of non-compliance with other laws and regulations that may have a material
effect on the financial statements, and to respond appropriately to identified or suspected non-compliance with
laws and regulations identified during the audit.

In relation to fraud, the objectives of our audit are to identify and assess the risk of material misstatement of the
financial statements due to fraud, to obtain sufficient appropriate audit evidence regarding the assessed risks of
material misstatement due to fraud through designing and implementing appropriate responses and to respond
appropriately to fraud or suspected fraud identified during the audit.

However, it is the primary responsibility of management, with the oversight of those charged with governance, to
ensure that the entity's operations are conducted in accordance with the provisions of laws and regulations and
for the prevention and detection of fraud.

In identifying and assessing risks of material misstatement in respect of irregularities, including fraud, the group
audit engagement team:

* obtained an understanding of the nature of the industry and sector, including the legal and regulatory
frameworks that the group and parent company operates in and how the group and parent company are
complying with the legal and regulatory frameworks;

* inquired of management, and those charged with governance, about their own identification and
assessment of the risks of irregularities, including any known actual, suspected or alleged instances of
fraud;

+ discussed matters about non-compliance with laws and regulations and how fraud might occur including
assessment of how and where the financial staterments may be susceptible to fraud.

11 -
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INDEPENDENT AUDITOR'S REPORT TO THE MEMBERS OF IGLU.COM LIMITED
(CONTINUED)

As a result of these procedures we consider that the most significant laws and regulations that have a direct
impact on the financial statements are FRS 102, the Companies Act 2006 and tax compliance regulations., We
performed audit procedures to detect non-compliances which may have a material impact on the financial
statements which included reviewing financial statement disclosures, inspecting correspondence with local tax
autharities and evaluating advice received from internal/external tax advisors.

The most significant laws and regulations that have an indirect impact on the financial statements are those in
relation to Air Travel Organiser's Licences, the Civil Aviation Authority and the Association of British Travel
Agents. We performed audit procedures to inquire of management and those charged with governance whether
the group is in compliance with these law and regulations and inspected correspondence with licensing or
regulatory authorities.

The group audit engagement team identified the risk of management override of controls, revenue recognition
and going concern as the areas where the financial statements were most susceptible to material misstatement
due to fraud. Audit procedures performed included but were not limited to testing manual journal entries and
other adjustments and evaluating the business rationale in relation to significant, unusual transactions and
transactions entered into outside the normal course of business. For revenue recognition, procedures included
but were not limited to testing revenue analytically and substantively, cut off testing and testing of cancellations
and credit notes. For gaing concern, the procedures included a review and challenge of the forecasts and
associated assumptions prepared by management, a review of current year trading to date compared to budget,
and consideration of the sensitivity of the key assumptions within the forecasts.

A further description of aur responsibilities for the audit of the financial statements is located on the Financial
Repaorting Council's website at: hitps.//www frc,org.uk/auditorsrespongibilities This description forms part of our
auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of Part 15 of the
Companies Act 2006. Our audit work has been undertaken so that we might state to the company’s members
those matters we are required to state to them in an auditor's report and for no other purpose. To the fullest
extent permitted by law, we do not accept or assume responsibility to anyone other than the company and the
company’s members as a body, for our audit work, for this report, or for the opinions we have formed.

R AT S Y

tan Bell FCA (Senior Statutory Auditor)

For and on behalf of RSM UK Audit LLP, Statutory Auditor
Chartered Accountants

25 Farringdon Street

{ondon

EC4A 4AB
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IGLU.COM LIMITED

CONSOLIDATED STATEMENT OF COMPREHENSIVE INCOME

FOR THE YEAR ENDED 31 MAY 2021

2021 2020
Notes £ £

Group gross retail turnover 58,402,695 117,974,417

Turnover 3 17,575,466 45,640,840

Cost of sales (8,834,986} (28,157,942)
Gross profit 8,740,480 17,482 898

Administrative expenses (23,209,218) (37,504,945)
Other operating income 2,053,661 483,517

EBITDA before separately disclosed items 5,383,372 7,249,810

Exceptional items and international losses 4 (14,918,601) (21,030,020)
Impairment - (2,942,450}
Amortisation (2,658,318) (2,5637,688)
Depreciation (221,530) (278,182)
Operating loss 4 (12,415,077) (19,538,530)
Interest receivable and similar income 8 125,450 158,614

Interest payable and similar expenses 9 {121,842) (71,838)
Loss on ordinary activities before taxation (12,411.469) {19,450,754)
Taxation 10 1,596,881 2,486,225

Loss for the financial year 23 (10,814, 588)

Loss for the year is all attributable to the owners of the parent company.

(16,964,529)
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DocuSign Envelope 1D: 390B310D-E418-4EEF-9741-F58D3DEBYEC2

Company Registration No. 03629676

IGLU.COM LIMITED

CONSOLIDATED STATEMENT OF FINANCIAL POSITION
AS AT 31 MAY 2021

2021 2020
Notes £ £ £ E
Fixed assets
Goodwill 12 - -
Intangible assels 12 3,455,206 4,430,761
Tangible assets 13 166,732 346,716
3,621,938 4777477
Current assets
Debtors 16 74,255,355 93,703,035
Cash at bank and in hand 5,097,005 6,599,143
79,352,360 100,302,178
Creditors: amounts falling due within
one year 17 (65,966,403) (75,562,231)
Net current assets 13,385,957 24,739,947
Total assets less current liabilities 17,007,895 29,517 424
Creditors: amounts falling due after
motre than one year 18 (10,725,457) (10,125,643)
Provisions for liabilities 19 (3,629,208) (5,923,963)
Net assets 2,653,230 13,467,818
Capital and reserves
Called up share capital 22 2,300,943 2,300,943
Profit and loss reserves 23 352,287 11,166,875
Total equity 2,653,230 13,467,818
30-sep-21

The financial statements were approved by the board of directors and authorised for issue on ..............
and are signed on its behalf by:
DocuSigned by:

Fidvard Doums

. (GB30IGFEER42A: < - -
R Downs
Director
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DocuSign Envelope 1D: 390B310D-E418-4EEF-9741-F58D3DEBYSC2

IGLU.COM LIMITED

Company Registration No. 03629676

COMPANY STATEMENT OF FINANCIAL POSITION

AS AT 31 MAY 2021

Fixed assets
Goodwill
Intangible assets
Tangible assets
Investments

Current assets
Debtors
Cash at bank and in hand

Creditors: amounts falling due within
one year

Net current assets

Total assets less current liabilities

Creditors: amounts falling due after
more than one year

Provisions for liabilities
Net assets

Capital and reserves
Called up share capital

Profit and loss reserves

Total equity

Notes

12
12
13
14

16

17

18

19

22
23

2021

3,455,206
166,732
56,341
3,678,279

74,366,909
4,930,542

79,287,451
(65,966,403)
13,331,048

17,008,327

(10,725,457)

(3.629,208)

2,654,662

2,300,943
353,719

2,654,662

2020
£ £
4,430,761
346,716
56,341
4,833,818
94,010,228
6,237,041
100,247,269
(75,562,231)
24,685,038
29,518,856

(10,125,643)
(5,923,963)

13,469,250

2,300,943
11,168,307

13,469,250

As permitted by s408 Companies Act 2006, the company has not presented its own profit and loss account and
related notes as it prepares group accounts. The company’s loss for the year was £10,814,588 (2020:

£17,214,391 loss).

30-Sep-21

The financial statements were approved by the board of directors and authorised for issue on .........................

and are signed on its behalf by:
DocuSigned by:

Kicard Downs

A1CB3019706242A

R Downs
Director
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DocuSign Envelope 10: 380B3100-E418-4EEF-9741-F58D3DEB96C2

IGLU.COM LIMITED

CONSOLIDATED STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MAY 2021

Share Profit and Total
capital loss
reserves
£ £ £
Balance at 1 June 2019 2,300,943 28,131,404 30,432 347
Year ended 31 May 2020:
Loss and total comprehensive income for the year - (16,964,529) (16,964,529)
Balance at 31 May 2020 2,300,943 11,166,875 13,467,818
Year ended 31 May 2021:
Loss and total comprehensive income for the year - (10,814,588) (10,814,588)

Balance at 31 May 2021 2,300,943 352,287 2,653,230
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DocuSign Envelope 1D: 390B310D-E418-4EEF-9741-F58D3DEBYBC2

{GLU.COM LIMITED

COMPANY STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 31 MAY 2021

Share Profit and Total
capital foss
reserves
£ £ £
Balance at 1 June 2019 2,300,943 28,382,698 30,683,641
Year ended 31 May 2020;
Loss and total comprehensive income for the year - (17,214,391) (17,214,391)
Balance at 31 May 2020 2,300,943 11,168,307 13,469,250
Year ended 31 May 2021:
Loss and total comprehensive income for the year - (10,814,588) (10,814,588)
Balance at 31 May 2021 2,300,943 353,719 2,654 662
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DocuSign Envelope ID: 390B310D-E418-4EEF-9741-F58D3DERSGC2

IGLU.COM LIMITED

CONSOLIDATED STATEMENT OF CASH FLOWS

FOR THE YEAR ENDED 31 MAY 2021

Notes

Cash flows from operating activities

Cash absorbed by operations 24

Interest paid
Income taxes refunded

Net cash inflow/{outflow} from operating
activities

Investing activities
Purchase and development of intangible assets

Purchase of tangible fixed assets

Proceeds on disposal of tangible fixed
assets

Interest received

Net cash used in investing activities

Net decrease in cash and cash equivalents
Cash and cash equivalents at beginning of year

Cash and cash equivalents at end of year

2021

£ £

(91,603)

(44,176)

269,136

133,357
(1,682,763)
(78,446)
264
125,450

{1,635,495)

(1,502,138

6,599,143

5,097,005

2020

(7,599,792)
(71,838)
251,395

(7,420,235}

(2,883,339)
(180,381)

159,614

(2,904,106)

(10.324,341)
16,923,484

6,599,143

-18-



DocuSign Envelope ID: 390B310D-E418-4EEF-9741-F58D30DEBY6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE YEAR ENDED 31 MAY 2021

1 Accounting policies

Company information

IGLU.COM Limited (“the company’) is a private company limited by shares and is registered and
incorporated in England and Wales. The registered office is 2nd Floor, 165 The Broadway, Wimbledon,
London, United Kingdom, SW19 1NE.

The group consists of IGLU.COM Limited and all of its subsidiaries.

The company's and the group's principal activities and nature of its operations are disclosed in the
Directors' Report.

Accounting convention

These financial statements have been prepared in accordance with FRS 102 “The Financial Reporting
Standard applicable in the UK and Republic of lreland” ("FRS 102") and the requirements of the
Companies Act 20086.

The financial statements are prepared in sterling, which is the functional currency of the company.
Monetary amounts in these financial statements are rounded to the nearest pound.

The financial statements have been prepared under the historical cost convention. The principal
accounting policies adopted are set out below.

The company is a qualifying entity for the purposes of FRS 102, being a member of a group where the
parent of that group prepares publicly available consclidated financial statements, including this company,
which are intended to give a true and fair view of the assets, liabilities, financial position and profit or loss
of the group. The company has therefore taken advantage of exemptions from the following disclosure
requirements for parent company information presented within the consolidated financial statements:

» Section 4 'Statement of Financial Position’ — Reconciliation of the opening and closing number of
shares;

« Section 7 'Statement of Cash Flows’ — Presentation of a statement of cash flow and related notes
and disclosures;

= Section 11 ‘Basic Financial Instruments’ and Section 12 ‘Other Financial Instrument Issues’ —
Carrying amounts, interest income/expense and net gains/losses for each category of financial
instrument; basis of determining fair values; details of collateral, loan defaults or breaches, details
of hedges, hedging fair value changes recognised in profit or loss and in other comprehensive
income; and

+ Section 33 'Related Party Disclosures’' — Compensation for key management personnel.

Basis of consolidation

The consolidated financial statements incorporate those of IGLU,.COM Limited and all of its subsidiaries
{i.e. entities that the group controls through its power to govern the financial and operating policies so as to
obtain economic benefits). Subsidiaries acquired during the year are consolidated using the purchase
method. Their results are incorporated fram the date that control passes,

All financial statements are made up to 31 May 2021. Where necessary, adjustments are made to the
financial statements of subsidiaries to bring the accounting policies used into line with those used by other
members of the group.

All intra-group transactions, balances and unrealised gains on transactions between group companies are
eliminated on consolidation. Unrealised losses are also eliminated unless the transaction provides
evidence of an impairment of the asset transferred.
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DocuSign Envelope 1D: 390B310D-E418-4EEF-3741-F58D3DERI6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

1 Accounting policies {Continued)

The cost of a business combination is the fair value at the acquisition date of the assets given, equity
instruments issued and liabilittes incurred or assumed, plus costs directly attributable to the business
combination. The excess of the cost of a business combination over the fair value of the identifiable assets,
liabilities and contingent liabilities acquired is recoghised as goodwill.

The cost of the combination includes the estimated amount of contingent consideration that is probable
and can be measured reliably, and is adjusted for changes in contingent consideration after the acquisition
date,

Provisional fair values recognised for business combinations in previous periods are adjusted
retrospectively for final fair values determined in the 12 months following the acquisition date.

Deferred tax is recognised on differences between the value of assets (other than goodwill) and liabilities
recognised in a business combination accounted for using the purchase method and the amounts that can
be deducted or assessed for tax, considering the manner in which the carrying amount of the asset or
liability is expected to be recovered or settled. The deferred tax recognised is adjusted against goodwill or
negative goodwill.

Going concern

The financial statements of the group and company have been prepared on a going concern basis. In
assessing whether preparation on this basis is valid, the directors considered the continuing and
anticipated impact of the Covid-19 pandemic on the activities and performance of the business through
extensive forecasting and scenario modelling.

As a result of the pandemic, the group secured £21m of additional operating cash and greatly improved the
financial position of the business. This was provided by both shareholders (£71m) and the banks (£10m,
£5m with a shareholder guarantee), which demonstrates the on-going support and confidence of these
parties in the group's future. This was completed on 14 October 2020 foliowing a thorough due diligence
process, further details of which are included in the Strategic Report. The group renewed its ATOL licence
for the year to September 2021 following a second due diligence process, which indicates that the group
also has the backing of the industry’s regulator. Government assistance (in the form of the fudough
scheme, VAT and PAYE deferrals) has been valuable in helping the business manage its cash flow through
this challenging period. Furthermore, the business was quick to act in reducing operating costs when the
extent of the pandemic became clear. Examples include a pause in marketing activities, a cut in staff
working hours and the launch of a restructuring consultation period resulting in a 40% reduction in
headcount. In addition to the funding secured in October 2020, in September 2021 the group secured an
additional £1.5m facility. A facility already in place, RCF B, was restricted and not available to draw down
for working capital purposes. This was amended to allow it to be used as additional liquidity in the
business.

The key assumptions behind the forecasts compiled by the Board are the continued operation of the
current UK sailings and the transition to a broader international sailing programme, with consumer
confidence and passenger demand remaining. However, due to the focus on cost savings and cash
generation the Board is confident the business can continue as a going concern even if we return to
periods of no sailing. Ex UK cruises have been operating successfully through the summer, proving the
new health and safety protocols are appropriate and robust. On 2nd August 2021 the FCDO lifted the
restriction on international cruising and this market is now available for UK customers. Cruise lines are able
to offer single destination itineraries to reduce the impact of the current traffic light system, many of which
have been successfully operating in other international markets throughout the pandemic. The board has
considered these factors combined with the successful Covid-18 vaccination programme in the UK and do
not believe there will be a significant impact on their assessment of the market. However, changes in
government policy regarding travel and lockdowns are outside of the company’s control and therefore drive
uncertainty.
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DocuSign Envelope ID: 3908310D-E418-4EEF-0741-F58D3DEBYSC?

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

1 Accounting policies (Continued)

Iglu.com Limited currently holds an Air Travel Organiser's Licence (ATOL), issued by the Civil Aviation
Authority (CAA), which is subject to an annual renewal process leading up to 1 October each year. It is
required by the company in order to offer air inclusive holidays to customers. The CAA grants this licence
on the basis of meeting agreed financial criteria. The directors see no reason why the ATOL will not be
renewed in September 2021 on substantially the same terms and conditions as currently agreed with the
CAA however, notc that this will not be agreed until that date.

The above matters constitute material uncertainties which may cast significant doubt over the group's and
company's ability to continue trading as a going concern.

However, based on the group's and company's cash flow forecasts and the current expectation about the
continuation of cruise sailings, along with consideration of the other uncertainties outlined above, the
directors have concluded that there is a reasonable expectation that the group and company have
adequate financial resources to operate for at least 12 months from the date of approval of these financial
statements. Accordingly, the financial statements of the group and company have been prepared on a
going concern basis.

Turnover

Turnover, excluding value added tax, represents the value of transactions, being cruise, flights and
ancillary products in which the group is, for these purposes, regarded as being the principal. Turnover also
includes the commission receivable by the group on transactions in which it is regarded as acting as an
agent. In all cases, turnover and any associated cost of sales are recognised on the booking date, which
the directors consider to be the point where it is probable the economic henefits of the transaction flow to
the company.

Gross retail turnover

In order to provide the user of the financial statements with a measure of the gross value of business the
gross value of all sales transactions is shown as a memorandum item at the top of the profit and loss
account. Total transaction value does not represent statutory turnover in accordance with Section 23 of
FRS 102. In the majority of transactions the company acts as an agent. In such cases fotal transaction
value represents the price at which products or services have been sold inclusive of any service fees but
excluding commissions paid to third party distributors and any associated sales taxes. In cases where the
company does act as principal, total transaction value represents the price at which products or services
are sold, net of any value added taxes.

Cancellation provisions
Provision is made for liabilities arising in respect of expected cancellations and other margin movement on
holidays booked in the year but not yet departed.

Intangible fixed assets - goodwill

Goodwill represents the excess of the cost of acquisition of a business over the fair value of net assets
acquired. It is initially recognised as an asset at cost and is subsequently measured at cost less
accumulated amortisation and accumulated impairment losses. Goodwill is considered to have a finite
useful life and is amortised on a systematic basis over its expected life, which is 20 years.

For the purpeses of impairment testing, goodwill is allocated to the cash-generating units expected to
benefit from the acquisition. Cash-generating units to which goodwill has been allocated are tested for
impairment at least annually, or more frequently when there is an indication that the unit may be impaired.
If the recoverable amount of the cash-generating unit is less than the carrying amount of the unit, the
impairment loss is allocated first to reduce the carrying amount of any goodwill allocated to the unit and
then to the other assets of the unit pro-rata on the basis of the carrying amount of each asset in the unit.
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DocuSign Envelope 1D: 330B310D-E418-4EEF-9741-F58D3DEBY6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

1 Accounting policies {Continued)

Intangible fixed assets other than goodwili
Intangible assets acquired separately from a business are recognised at cost and are subsequently
measured at cost less accumulated amortisation and accumulated impairment losses.

Intangible assets acquired on business combinations are recognised separately from goodwill at the
acquisition date where it is probable that the expected future economic benefits that are attributable to the
asset will flow to the entity and the fair value of the asset can be measured reliably; the intangible asset
arises from contractual or other legal rights; and the intangible asset is separable from the entity.

Amortisation is recognised so as to write off the cost or valuation of assets less their residual values over
their useful lives on the following bases:

Software 3 years straight line

Tangible fixed assets
Tangible fixed assets are initially measured at cost and subsequently measured at cost or valuation, net of
depreciation and any impairment losses.

Denpreciation is recognised so as to write off the cost or valuation of assets less their residual values over
their useful lives on the following bases:

Fixtures, fittings & computer equipment over 3to 5 years

The gain or loss arising on the disposal of an asset is determined as the difference between the sale
proceeds and the carrying value of the asset, and is credited or charged to profit or {oss,

Fixed asset investments

In the separate accounts of the company, interests in subsidiaries, are initially measured at cost and
subsequently measured at cost less any accumulated impairment losses. The investments are assessed
for impairment at each reporting date and any impairment losses or reversals of impairment losses are
recognised immediately in profit or loss.

A subsidiary is an entity controlled by the group. Control is the power to govern the financial and operating
policies of the entity so as to obtain benefits from its activities.

Impairment of fixed assets

At each reporting period end date, the group reviews the carrying amounts of its tangible and intangible
assets to determine whether there is any indication that those assets have suffered an impairment loss. If
any such indication exists, the recoverable amount of the asset is estimated in order to determine the
extent of the impairment loss (if any).

The carrying amount of the investments accounted for using the equity method is tested for impairment as
a single asset. Any goodwill included in the carrying amount of the investment is not tested separately for
impairment,
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DocuSign Envelope ID: 390B310D-E418-4EEF-9741-F58D3DEBS6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

1 Accounting policies {Continued)

Recoverable amount is the higher of fair value less costs to sell and value in use. In assessing value in
use, the estimated future cash flows are discounted to their present value using a pre-tax discount rate that
reflects current market assessments of the time value of money and the risks specific to the asset for
which the estimates of future cash flows have not been adjusted.

If the recoverable amount of an assct is estimated lo be less than its carrying amount, the carrying amount
of the asset is reduced to its recoverable amount. An impairment loss is recognised immediately in profit or
loss, unless the relevant asset is carried at a revalued amount, in which case the impairment loss is treated
as a revaluation decrease.

Cash and cash equivalents

Cash and cash equivalents are basic financial instruments and include cash in hand, deposits held at call
with banks, cther short-term liquid investments with ariginal maturities of three months or less, and bank
averdrafts, if any.

Financial instruments
The group has elected to apply the provisions of Section 11 ‘Basic Financial Instruments’ and Section 12
‘Qther Financial Instruments Issues’ of FRS 102 to all of its financial instruments.

Financial instruments are recognised when the group becomes party to the contractual provisions of the
instrument.

Financial assets and liabilities are offset and the net amounts presented in the financial statements when
there is a legally enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

Basic financial assets

Basic financial assets, which include trade and other debtors and cash and bank balances, are initiaily
measured at transaction price including transaction costs and are subsequently carried at amortised cost
using the effective interest method unless the arrangement constitutes a financing transaction, where the
financial asset is measured at the present value of the future receipts discounted at a market rate of
interest.

Impairment of financial assets
Financial assets are assessed for indicatars of impairment at each reporting end date.

Financial assets are impaired where there is objective evidence that, as a result of one or more events that
occurred after the initial recognition of the financial asset, the estimated future cash flows have been
affected. If an asset is impaired, the impairment loss is the difference between the carrying amount and the
present value of the estimated cash flows discounted at the asset's original effective interest rate. The
impairment loss is recognised in profit or loss.

If there is a decrease in the impairment loss arising from an event occurring after the impairment was
recognised, the impairment is reversed. The reversal is such that the current carrying amount does not
exceed what the carrying amount would have been, had the impairment not previously been recognised.
The impairment reversal is recognised in profit or loss.

Derecognition of financial assets

Financial assets are derecognised only when the contractual rights to the cash flows from the asset expire
or are settled, or when the group transfers the financial asset and substantially all the risks and rewards of
ownership to another entity, or if some significant risks and rewards of ownership are retained but control
of the asset has transferred to another party that is able to sell the asset in its entirety to an unrelated third
party.
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DocuSign Envelope 10: 3308310D-E418-4EEF-3741-F58D30EBS6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

1 Accounting policies (Continued)

Classification of financial liabilities

Financial liabilities and equity instruments are classified according to the substance of the contractual
arrangements entered into. An equity instrument is any contract that evidences a residual interest in the
assels of the group after deducting all of its liabilities.

Basic financial liabilities

Basic financial liabilities, including trade and other creditors, bank foans, foans from feflow group
companies and preference shares that are classified as debt, are initially recognised at transaction price
unless the arrangement constitutes a financing transaction, where the debt instrument is measured at the
present value of the future payments discounted at a market rate of interest,

Derecognition of financial liabilities
Financial liabilities are derecognised when, and only when, the group's conifractual obligations are
discharged, cancelled, or they expire.

Equity instruments

Equity instruments issued by the group are recorded at the fair value of proceeds received, net of
transaction costs. Dividends payable on equity instruments are recognised as liabilities once they are no
longer at the discretion of the group.

Taxation
The tax expense represents the sum of the current tax expense and deferred tax expense. Current tax
assets are recognised when tax paid exceeds the tax payable.

Current and deferred tax is charged or credited to profit or loss, except when it relates to items charged or
credited to other comprehensive income or equity, when the tax follows the transaction or event it relates to
and is also charged or credited to other comprehensive income, or equity.

Current tax assets and current tax liabilities and deferred tax assets and deferred tax liabilities are offset, if
and only if, there is a legally enforceable right to set off the amounts and the entity intends either to setile
on the net basis or o realise the asset and settle the liability simuitaneously.

Current tax is based on taxable profit for the year. Current tax assets and liabilities are measured using tax
rates that have been enacted or substantively enacted by the reporting date.

Deferred tax

Deferred tax is calculated at the tax rates that are expected to apply to the period when the asset is
realised or the liability is setfled based on tax rates that have been enacted or substantively enacted by the
reporting date.

Deferred 1ax liabilities are recognised in respect of all timing differences that exist at the reporting date.
Timing differences are differences between taxable profits and total comprehensive income that arise from
the inciusion of income and expenses in tax assessments in different periods from their recognition in the
financial statements. Deferred tax assets are recognised only to the extent that it is probable that they will
be recovered by the reversal of deferred tax liabilities or other future taxable profits.

Deferred tax is recognised on income and expenses from subsidiaries, associates, branches and interests
in jointly controlled entities, that will be assessed to or allow for tax in a future period except where the
group is able to control the reversal of the timing difference and it is probable that the timing difference will
not reverse in the foreseeable future.

Deferred tax is recognised on differences between the value of assets (pther than goodwill) and liabilities
recognised in a business combination and the amounts that can be deducted or assessed for tax. The
deferred tax recognised is adjusted against goodwili.
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DocuSign Envelope I1D: 390B310D-E418-4EEF-9741-F58D3DEBYSC2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

1

Accounting policies (Continued)

Provisions

Provisions are recognised when the group has a legal or constructive present obligation as a result of a
past event, it is probable that the group will be required to settle that obligation and a reliable estimate can
be made of the amount of the obligation.

The amount recognised as a provision is the best estimate of the consideration required to seitle the
present obligation at the reporting end date, taking into account the risks and uncertainties surrounding the
obligation.

Where the effect of the time value of money is material, the amount expected to be required to settle the
obligation is recognised at present value. When a provision is measured at present value, the unwinding of
the discount is recognised as a finance cost in profit or loss in the period in which it arises.

Employee benefits
The costs of short-term employee benefits are recognised as a liability and an expense, unless those costs
are required to be recognised as part of the cost of stock or fixed assets.

The cost of any unused holiday entitlement is recognised in the period in which the employee’s services
are received.

Termination benefits are recognised immediately as an expense when the company is demonstrably
committed to terminate the employment of an employee or to provide termination benefits.

Retirement benefits

For defined contribution schemes the amount charged to profit or loss is the contributions payable in the
year. Differences between contributions payable in the year and contributions actually paid are shown as
either accruals or prepayments.

Leases

Rentals payable under operating leases, including any lease incentives received, are charged to profit or
loss on a straight line basis over the term of the relevant lease except where ancther more systematic
basis is more representative of the time patiern in which economic benefits from the leased asset are
consumed.

Government grants
Government grants are recognised at the fair value of the asset received or receivable when there is
reasonable assurance that the grant conditions will be met and the grants will be received,

A grant that specifies performance conditions is recognised in income when the performance conditions
are met. Where a grant does not specify performance conditions it is recognised in income when the
proceeds are received or receivable. A grant received before the recegnition criteria are satisfied is
recognised as a liability.
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DocuSign Envelope 1D: 390B310D-E418-4EEF-9741-F58D3DEBS6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

1 Accounting policies (Continued)

Foreign exchange
Transactions in currencies other than the functional currency (foreign currency) are initially recorded at the
exchange rate prevailing on the date of the transaction.

Monetary assets and liabilities denominated in foreign currencies are translated at the rate of exchange
ruling at the reporting date. Non-monetary assets and liabilities denominated in foreign currencies are
translated at the rate ruling at the date of the transaction, or, if the asset or liability is measured at fair
value, the rate when that fair value was determined.

All translation differences are taken to profit or loss, except to the extent that they relate to gains or losses
on non-monetary items recognised in other comprehensive income, when the related translation gain or
loss is also recognised in other comprehensive income.
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DocuSign Envelope ID: 390B310D-E418-4EEF-9741-F58D3DEBS6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

2 Judgements and key sources of estimation uncertainty

In the application of the group’s accounting policies, the directors are required to make judgements,
estimates and assumptions about the carrying amount of assets and liabilities that are not readily apparent
from other sources. The estimates and associated assumptions are based on historical experience and
other factors that are considered to be relevant. Actual results may differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongaing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised where the revision affects only that
period, or in the period of the revision and future periods where the revision affects both current and future
periods.

Critical judgements
The following judgements (apart from those involving estimates) have had the most significant effect on
amounts recognised in the financial statements.

Revenue recognition
In considering the basis of revenue recognition, management consider that the booking date, and so the
date at which a contract is formed with the customer, is the most appropriate.

Revenue is accounted for as principal or as agent depending on whether the company is providing a
package holiday, as defined by The Package Travel Regulations in place at the time of booking. When
acting as a principal, the full value of the package and associated costs are recognised. When acting as an
agent, only the commission earned from the supplier is recognised.

External regulatory requirements

The group currently holds an Air Travel Organiser's Licence (ATOL), issued by the Civil Aviation Authority
(CAA), which is subject to an annual renewal process leading up to 1 October each year. It is required by
the company in order to offer air inclusive holidays to customers. The CAA grants this licence on the basis
of meeting agreed financial criteria. IGLU.COM Limited has complied with these requirements during the
periods presented and up to the date of signing these financial statements. The directors see no reason
why the ATOL will not be renewed in September 2021 on substantially the same terms and conditions as
currently agreed with the CAA.

Capitalised software development

In determining the amounts to be capitalised, management must exercise judgement on the nature of
development work undertaken by employees. Expenditure can be capital in nature (relating to the
development of new software) or operational in nature {(on-going maintenance of software). If the
development costs can be attributed to the design and build of identifiable, separable software systems or
functions that are expected to generate future economic benefits, they are recognised as intangible assets.
Due to the Covid-19 pandemic and uncertainty around the generation of future cash flows, a review of the
carrying value of the assets has been undertaken and an impairment has been recognised.
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2 Judgements and key sources of estimation uncertainty (Continued}

Key sources of estimation uncertainty

The estimates and assumptions that have a significant risk of causing a material adjustment to the carrying
amount of assets and liabilities are as follows,

Cancellation provision

in formulating a provision for the estimated value of revenue that will subsequently be canceiled,
management makes judgements that are based on turnover variations and historic cancellation data, plus
the expected future canceliations for cruise sailings and ski holidays as a result of the on-going Covid-19
pandemic.

Tax

Tax assets and liabilities represent management's estimate of tax that will be payable or recoverable in the
future and may be dependent on estimates of future profitability. In addition, estimates have been made in
respect of the probable future utilisation of tax losses and deferred tax assets have been recognised. The
recoverability of these assets is dependent on the agreement of the losses with the relevant authorities and
the estimates of future profitability.

3 Turnover and other revenue

An analysis of the group’'s turnover is as follows:

2021 2020
£ £

Turnover analysed by class of business
Commission for acting as agent 7,122,032 18,859,611
Sales value for acting as principal 10,453,434 26,781,228

17,575,466 45,640,840

2021 2020
£ £
Other revenue
Interest income 125,450 159614
Grants received 1,968,421 418,325
2021 2020
£ £
Turnover analysed by geographical market
United Kingdom 17,402,710 42,544,707
Rest of Europe 172,756 3,096,133

175675466 45,640,840
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4

Operating loss

Operating loss for the year is stated after charging/(crediting):

Exchange gains

Government grants

Depreciation of owned tangible fixed assets
Loss on disposal of tangible fixed assets
Amortisation of intangible assets
Impairment of intangible assets

Loss on disposal of intangible assets
Operating lease charges

Separately disclosed items

2021

(11,609)
(1,969,421)
221,530
36,636
2,658,318

387,863

2020

(40,799)
(418,325)
278,182

1,063

2,537,688

2,942 450
475,071
488,343

Within operating prefit there are exceptional items in the year of £14,918,601 {2020: £21,030,020) of which
relate to Covid-19 business interruption costs (£14,200,506 (2020: £18,333,054)), itinerary changes or
cancellations (Enil (2020: £247,519)), £1 deposits (Enil (2020: £234,900)), international losses (Enil (2020:
£1,589,360)) and other one-off restructuring fees (£718,094 (2020: £615,187)). The costs associated with
the impact of Covid-19 arise from repatriation costs of customers impacted by Covid-19 during their cruise,

tailor made losses and unprotected commission,

Employees

The average monthly number of persons (including directors) employed during the year was:

Sales & marketing
Management & administration

Their aggregate remuneration comprised:

Wages and salaries
Social security costs
Pension costs

Group Company
2021 2020 2021 2020
Number Number Number Number
134 213 134 213
177 223 177 223
N 436 3N 436
Group Company
2021 2020 2021 2020
£ £ £ £
9,347,696 15,955,253 9,347,696 15,955,253
1,021,120 1,627,045 1,021,120 1,627,045
312,918 437,332 312,918 437,332
10,681,734 18,019,630 10,681,734 18.019,630
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5

Empioyees (Continued)

Of the total staff costs, £1,437,227 (2020: £2,593,648) have been capitalised as intangible fixed assets.

Included within other income is an amount of £1,969,421 (2020: £418,325) in respect of contributions

towards staff salary costs under the coronavirus job retention scheme.

Directors’ remuneration

2021 2020

£ £

Remuneration far qualifying services 708,290 1,134,269
Company pension contributions to defined contribution schemes 28,379 43,278
736,669 1,177,547

The number of directors for whom retirement benefits are accruing under defined contribution schemes

amounted to 7 (2020 - 9).

Remuneration disclosed above includes the following amounts paid to the highest paid director.

2021 2020
£ £
Remuneration for qualifying services 141,500 196,641
Company pension contributions to defined contribution schemes 5,667 5,600
Auditors’ remuneration
2021 2020
Fees payable to the company's auditor and its associates: £ £
For audit services
Audit of the financial statements of the group and company 38,750 38,000
Audit of the company's subsidiaries 4,600 4,500
43,350 42 500
For other services
Taxation compliance services 5,750 5550
Ali other non-audit services 14,200 13,800
19,950 19,350
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8 Interest receivable and similar income

Interest income
Interest on bank deposits
Interest receivable from group companies

Total income

Interest on financial assets not measured at fair value through profit or loss

9 Interest payable and similar expenses

Other finance costs:
Other interest

10 Taxation

Current tax

UK corporation tax on profits for the current periced
Adjustments in respect of prior periods

Total current tax

Deferred tax

Qrigination and reversal of timing differences

Changes in tax rates

Total deferred tax

Total tax credit

2021 2020

£ £

450 34,614
125,000 125,000
125,450 159,614
125,450 159,614
2021 2020

£ £
121,842 71,838
2021 2020

£ £
(380,000) -
(360,831) (208,778)
(740,831) (208,778)
(856,050)  (2.292,917)
- 15,470
(856,050)  (2.277.447)
(1,596.881)  (2,486,225)

-31-



DocuSign Envelope ID: 390B310D-E418-4EEF-9741-F58D3DEBY6C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

10

1

Taxation (Continued}

The total tax credit for the year included in the income statement can be reconciled to the loss before tax

multiplied by the standard rate of tax as follows:

2021 2020
£ £

Loss before taxation (12,411,469) (19,450,754}
Expected tax charge based on the effective rate of corporation tax in the UK

of 19.00% (2020: 19.00%) (2,358,179) (3,695,643)
Tax effect of expenses that are not deductible in determining taxable profit 138,406 24 015

Tax effect of utilisation of tax losses not previously recognised (380,000) 225,370

Adjustments in respect of prior years (360,831) (208,778)
Effect of change in corporation tax rate - 15,470

Permanent capital allowances in excess of depreciation 670 304,546

Research and development tax credit (16,008) (12,386)
Deferred tax not recognised 1,381,059 860,631

Other - 550

Taxation for the year (1,596,881) (2,486,225)

In March 2020, the Finance Bill 2020 was enacted and included legislation to hold the main rate of
corporation tax at 19% with effect from 1 April 2020, an increase from 17% as announced in the 2015
Finance Act. As this change was substantively enacted at the balance sheet date, deferred tax is

recognised at 19% in the current year (2019: 19%).

In the March 2021 Budget, it was announced that the UK tax rate will increase to 25% from 1 April 2023.

This will have a consequential effect on the company's future tax charge,

Impairments

Impairment tests have been carried out where appropriate and the following impairment losses have been

recognised in profit or loss:

2021 2020
Notes £ £
In respect of:
Goodwill 12 - 1,601,646
Intangible assets 12 - 1,340,804
Recognised in:
Administrative expenses - 2,942 450

The impairment losses in 2020 in respect of financial assets were recognised in administrative expenses in

the income statement.
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Intangible fixed assets

Group

Cost

At 1 June 2020

Additions

At 31 May 2021

Amortisation and impairment
At 1 June 2020

Amortisation charged for the year

At 31 May 2021

Carrying amount
At 31 May 2021

At 31 May 2020

Company

Cost

At 1 June 2020

Additions

At 31 May 2021

Amortisation and impairment
At 1 June 2020

Amortisation charged for the year

At 31 May 2021

Carrying amount
At 31 May 2021

At 31 May 2020

Goodwill Software Total

£ £ £
2,464,073 9,721,264 12,185,337
- 1,682,763 1,682,763

2,464 073 11,404,027 13,868,100
2,464,073 5,290,503 7,754 576
- 2,658,318 2,658,318
2,464,073 7,948,821 10,412,854
- 34552086 3,455,206

- 4430,761 4,430,761

Goodwill Software Total

£ £ £
2,787,832 9,721,264 12,509,096
- 1,682,763 1,682,763
2,787,832 11,404,027 14,191,859
2,787,832 57280,503 8,078,335
- 2,658,318 2,658,318
2,787,832 7,848,821 10,736,653
- 3455206 3455206

- 4,430,761 4 430,761

The amortisation charge for the year is included in administrative expenses.
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13

14

Tangible fixed assets

Group and company

Cost

At 1 June 2020

Additions

Disposals

At 31 May 2021

Depreciation and impairment
At 1 June 2020

Depreciation charged in the year
Eliminated in respect of disposals

At 31 May 2021

Carrying amount
At 31 May 2021

At 31 May 2020

Fixed asset investments

Notes

Investments in subsidiaries 15

Movements in fixed asset investments
Company

Cost
At 1 June 2020 and 31 May 2021

Impairment
At 1 June 2020 and 31 May 2021

Carrying amount
At 31 May 2021

At 31 May 2020

Group
2021

Fixtures,
fittings &
computer
equipment

£
1,300,550
78,446
(330,939)
1,048,057
953,834
221,530
(294,039)

881,325

166,732

346,716

Company
2020 2021 2020
£ £ £

- 56,341 56,341

Shares in

group
undertakings

£
276,178

219,837

56,341

56,341
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15 Subsidiaries

Details of the company's subsidiaries at 31 May 2021 are as follows:

Name of undertaking Registered Nature of business Class of % Held
office shares held Directly
IGLU.COM Transport 2nd Floor, 165 Transport services QOrdinary 100.00
Limited The Broadway,
Wimbledon,
London, United
Kingdom, SW19
1NE
Planet Cruise Limited * As above Not trading Ordinary 100.00
All companies above denoted with a * are exempt from audit by virtue of Section 479A of the
Companies Act 2006. In accordance with Section 479C of the Companies Act 2008, Iglufastnet
Limited has provided guarantees over the liabilities of these subsidiaries.
16 Debtors
Group Company
2021 2020 2021 2020
Amounts falling due within one year: £ £ £ £
Trade debtors 54,614,234 63,645575 54,614,234 63,645,575
Corparation tax recoverable 1,050,442 578,747 1,050,442 578,747
Amounts due from group undertakings 435,222 11,582,696 546,884 11,889,997
Other debtors 211,297 262,564 211,189 262,456
Prepayments and accrued income 655,944 1,860,423 655,944 1,860,423
56,967,139 77,930,005 57,078,693 78,237,198
Deferred tax asset (note 20) 3,002,000 2,145,950 3,002,000 2,145,950
59,969,139 80,075,955 60,080,693 80,383,148
Amounts falling due after one year:
Trade debtors 11,786,216 11,127,080 11,786,216 11,127,080
Amounts due from group undertakings 2,500,000 2,500,000 2,500,000 2,500,000
14,286,216 13,627,080 14,286,216 13,627,080
Total debtors 74,255,355 93,703,035 74,366,909 94,010,228

Of the loans to group undertakings, £2 500,000 (2020: £2,500,000) is due for repayment in 2029 with

interest being charged at a rate of 5% per annum.
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17 Creditors: amounts falling due within one year

Group Company

2021 2020 2021 2020

£ £ E £

Trade creditors 56,955,175 72,435945 56,955,175 72,435,845
Amounts owed to group undertakings 3,355,450 25,286 3,355,450 25,286
Other taxation and social security 5,031,175 1,785,052 5,031,175 1,785,052
Other creditors - 25,318 - 25318
Accruals and deferred income 524,603 1,290,630 624,603 1,290,630

65,066,403 75,562,231 65,966,403 75562231

18 Creditors: amounts falling due after more than one year

Group Company
2021 2020 2021 2020
£ £ £ £
Trade creditors 10,725,457 10,125,643 10,725,457 10,125,643
19 Provisions for liabilities
Group Company
2021 2020 2021 2020
£ £ £ £
Cancellation provision 3,629,208 5,823,963 3,629,208 5,923,963

Movements on provisions:

Canceliation

provision
Group £
At 1 June 2020 5,923,963
Additional provisions in the year 2,517,000
Utilisation of provision (4,811,755)

At 31 May 2021 3,629,208
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18 Provisions for liabilities (Continued)

Cancellation

provision
Company £
At 1 June 2020 5,923,963
Additional provisions in the year 2,517,000
Utilisation of provision (4,811,755)

At 31 May 2021 3,629,208

A cancellation provision of £3,629,208 (2020: £5,923,963) has been recognised for the group and company
for expected cancellations and other margin dilution on holidays booked prior to the year end but not yet
departed. It is expected that most of this provision will be utilised in the next financial year and all will be
incurred within two years of the balance sheet date. No provisions have been recognised in respect of
potential disruptions to customer travel apart from those due to Covid-19.

20 Deferred taxation

Deferred tax assets and liabilities are offset where the group or company has a legally enforceable right to
do so. The following is the analysis of the deferred tax balances (after offset} for financial reporting

purposes:
Assets Assets
2021 2020
Group £ £
Tax losses 3,002,000 2,145,950
Assets Assets
2021 2020
Company £ £
Tax losses 3,002,000 2,145,950
Group Company
2021 2021
Movements in the year: £ £
Liability/(asset) at 1 June 2020 {2,145,950) (2,145,950)
Credit to profit or loss (856,050) (856,050)
Asset at 31 May 2021 (3,002,000) (3,002,000)
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22

23

24

Retirement benefit schemes

2021 2020
Defined contribution schemes £ £
Charge to profit or loss in respect of defined contribution schemes 312,918 437,332

A defined contribution pension scheme is operated for all qualifying employees. The assets of the scheme
are held separately from those of the group in an independently administered fund.

Share capital
Group and Company

2021 2020 2021 2020
Ordinary share capital Number Number £ £
issued and fully paid
Ordinary shares of £1 each 2,300,943 2,300,943 2,300,943 2,300,943

The company's Ordinary shares carry full voting, dividend and capital distribution (including on winding up}
rights but do not confer any rights of redemption.

Reserves

Profit and loss reserves
Retained earnings represent cumulative profit and loss net of distribution to owners,

Cash generated from group operations

2021 2020
£ £

Loss for the year after tax (10,814,588) (16,964,529)
Adiustments far:
Taxation credited (1,596,881) (2,486,225)
Firance costs 121,842 71,838
Investment income {125,450} (159.614)
Loss on disposal of tangible fixed assets 36,6835 1,063
Loss on disposal of intangible assets - 475,071
Amortisation and impairment of intangible assets 2,658,318 5,480,138
Depreciation and impairment of tangible fixed assets 221,530 278,182
(Decrease)/increase in provisions (2,284,755) 4,799,746
Movements in working capital:
Decrease in debtors 20,775,425 54,119,419
{Decrease) in creditors (8,073,680) (53,214,881)
Cash absorbed by operations {21,603) (7,599,792)

-38-



L4

DocuSign Envelope I0: 380B310D-E418-4EEF-9741-F58D3DEB96C2

IGLU.COM LIMITED

NOTES TO THE FINANCIAL STATEMENTS (CONTINUED)
FOR THE YEAR ENDED 31 MAY 2021

25

26

27

28

Analysis of changes in net funds - group
1 June 2020 Cash flows 31 May 2021
£ £ £

Cash at bank and in hand 6,599,143 (1.502,138) 5,097,005

Related party transactions

Remuneration of key management personnel
The remuneration of key management personnel of the group, who are alsec directors, is as follows.

2021 2020
£ £
Aggregate compensation 825,917 1,326,426

Operating lease commitments

Lessee
Operating lease payments represent rentals payable by the company for use of its properties and certain
equipment.

At the reporting end date the group had outstanding commitments for future minimum lease payments
under non-cancellable operating leases, which fall due as follows;

Group Company
2021 2020 2021 2020
£ £ £ £
Within one year 159,283 422 752 159,283 422 752
Between one and five years 196,286 639,310 196,286 639,310
In over five years - 264,661 - 264,661
355,569 1,326,723 355,569 1,326,723

Events after the reporting date

As a result of the continued uncertainty due to Covid-19 the ultimate parent company secured additional
funding of £1.5m on the 28th September 2021. This use of the current RCF B facility was previously
restricted, but was amended to allow it to be drawn down for working capital purposes.
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30

Ultimate parent undertaking and ultimate controlling party

The directors consider the ultimate parent undertaking to be lglufastnet Limited, a private limited company
incorporated in the United Kingdom, which is the parent of the largest group for which consolidated
accounts including IGLU.COM Limited are prepared, Copies of the consolidated accounts of Iglufastnet
Limited can be oblained from its registered office, 2nd Floor, 165 The Broadway, Wimbledon, London,
United Kingdom, SW19 1NE.

IGLU.COM Holidays Limited is the immediate parent company by virtue of its ownership of 100% of the
share capital of IGLU.COM Limited,

The directors consider there to be no ultimate controlling party.
Contingent liabilities and assets

The company had insurance covered ABTA bonds at the year end to the value of £2,017,936 (2020
£3,098,476).

On 31 May 2013, a deed of guarantee was entered into by IGLU.COM Holdco Limited with the CAA on
behalf of IGLU.COM Limited. There is no maximum liability under this guarantee. An accession deed was
signed by lglufastnet Limited on 12 June 2015 following the change in ultimate parent undertaking.

The company has other bonds to the value of £150,000 (2020: £1,700,000).
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