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GROSVENOR SERVICES GROUP LIMITED
REGISTERED NUMBER: 03621315

BALANCE SHEET
AS AT 31 MAY 2023

31 May
2023
Note £000
Non current assets
Tangible assets 6 58
Current assets
Debtors 8 3,026
Cash at bank and in hand 1,022
4,048
Creditors: amounts falling due within one
year 9 {1,587}
Net current assets 2,461
Total assets less current liabilities 2,519
Net assets 2,319
Capital and reserves
Called up share capital -
Profit and loss account 2,519

1,959

782

2,741

(811)

31 May
2022
£000

135

1,930

2,065

2,065

2,065



GROSVENOR SERVICES GRCUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

The company was acquired by Marston (Holdings) Limited on 14 March 2022 at this time the accounting
reference date was changed from 31 March to 31 May to align with the accounting reference date of the parent
company. As such, the comparative results are for the 14 month period to 31 May 2022.

For the year ending 31 May 2023 the company was entitled to exemption from audit under section 479A of the
Companies Act 2006 relating to subsidiary companies.

Directors’ responsibilities:
» the members have not required the company to obtain an audit of its accounts for the year in question in
accordance with section 476.

» ihe directors acknowledge their responsibilities for complying with the requirements of the Act with respect to
accounting records and the preparation of accounts.

The financial statements have been prepared in accordance with the provisions applicable to companies subject
to the small companies regime and in accordance with the provisions of FRS 102 Section 1A - small entities.

The financial statements have been delivered in accordance with the provisions applicable to companies subject
to the small companies regime.

The Company has opted not to file the Statement of Comprehensive Income in accordance with provisions
applicable to companies subject to the small companies’ regime.

The financial statements were approved and authorised for issue by the board on 23 February 2024 and were
signed on its behalf by:

M J Johnson
Director

The notes on pages 3 to 14 form part of these financial statements.



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERICD ENDED 31 MAY 2022

1.

General information

Grosvenor Services Group Limited ("the Company"} is a private company limited by share capital
incorporated in England and Wales and domiciled in the United Kingdom.

The address of its registered office is:
12th Floor One America Square
London

United Kingdom

EC3N 2LS

Accounting policies

21

2.2

Basis of preparation of financial statements

The financial statements have been prepared under the historical cost convention uniess otherwise
specified within these accounting policies and in accordance with Financial Reporting Standard 102,
the Financial Reporting Standard applicable in the UK and the Republic of Ireland and the Companies
Act 2008.

Grosvenor Services Group Limited meets the definition of a qualifying entity under FRS 102 and has
therefore taken advantage of the disclosure exemptions available to it.

The functional currency of Grosvenor Services Group Limited i1s considered to be pounds sterling (£)
because that 1s the currency of the primary economic environment in which the Company operates.

Financial reporting standard 102 - reduced disclosure exemptions
The company has taken advantage of the following disclosure exemptions in preparing these financial

statements, as permitted by the FRS 102 "The Financial Reporting Standard applicable in the UK and
Republic of ireland":

. the requirements of Section 7 Statement of Cash Flows;

. the requirements of Section 3 Financial Statement Presentation paragraph 3.17(d);

. the requirements of Section 11 Financial Instruments paragraphs 11.41(b), 11.41(c), 11.41(e),
11.41(f), 11.42, 11.44 to 11.45, 11.47, 11.48(a)iii), 11.48(a){iv), 11.48(b) and 11.48(c);

s the requirements of Section 12 Other Financial Instruments paragraphs 12.26 to 12.27,
12.29{a), 12.29(b) and 12.29A;

. the requirements of Section 33 Related Party Disclosures paragraph 33.7.

This information is included in the consolidated financial statements of Free Flow Topco Limited as
at 31 May 2023 and these financial statements may be obtained from 12th Floor Cne America Square,
London, United Kingdom, EC3N 2LS.

The following principal accounting policies have been applied:



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

2.3 Going concern

The Company forms part of a group of companies which are consolidated into the ultimate parent
undertaking, Free Flow Topco Limited.

The financial statements have been prepared on a going concern basis. In determining the
appropriate basis of preparation for these financial statements, the Board has assessed the Group
and Company’s ability to continue as a going concern for a period of twelve months from the date of
approval of these financial statements. This assessment included base forecasts, which were
subsequently sensitised for plausible downside scenarios, and then compared with available cash
and other covenant requirements as applicable.

The base level forecast, reviewed and approved by the Board, was produced through to February
2025, and incorporates a range of assumptions applicable to the individual operating business units.
The ability to accurately forecast future business performance varies across business units.
Contractually based revenues, which cover our largest business units, are only significantly impacted
by contractual changes usually known at least up to 12 months in advance. Other business units,
principally Enforcement, Commercial Debt and Traffic Technology, have more variability due to the
impact of volumetric changes such as caseload volumes, and these were most impacted by Covid-
19 restrictions. In previous periods, our forecasts had to make high level assumptions on the return
to pre-pandemic levels of business, which had inherently higher levels of uncertainty. As we move
further from the pandemic era and have more trading experience in the post-pandemic environment,
we are able to forecast with increased confidence in our assumptions.

Our base forecast assumes that the period to February 2025 will see revenues return to the levels
seen pre-pandemic, which is supported by our experiences in the 2023 calendar year to date. The
forecasts also assume a level of increased operating costs. Although in the current economic
environment forecasting future costs includes an elevated level of uncertainty, we are seeing more
stabilisation in our main cost drivers as inflaticn has reduced in the second half of 2023, and supply
side pressures associated with this have eased. The Group is also well advanced with delivering
procurement and resource cost savings through a comprehensive cost review that mitigate these
impacts. The Group to which the Company belongs has also taken measures to limit it's exposure to
the interest rate risk on it's borrowings by entering into an interest rate hedge that largely caps the
maximum cash outflow were interest rates to rise further over the next 12 months. The investors have
provided the ultimate parent undertaking, Free Flow Topco Limited, with letters of support which
confirm that they are committed to provide financial and operational resources to the Company, were
these to be required, for a period up to 18 months from the signing of the financial statements.

The Board have additionally considered plausible downside scenarios in a sensitised version, and
their impact on the forecast covering the same time period. The approach taken has been to
determine specific cash and EBITDA drivers across the business units and model the impact of
plausibie deterioration of these over the forecast period, along with the impact of mitigations where
these are wholly in the control of the business.

Both the base level and sensitised forecasts demonstrate that the Group will remain in compliance
with cash requirements and EBITDA covenants in the assessment period to February 2025
Therefore, with the improving business stability and the Board’s increased confidence in its ability to
forecast, the Directors have confidence that the headroom available against any further potential
downside identified in our modelling is adequate to meet the requirements of our going concern
assessment.



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

2.4

2.5

26

2.7

Revenue

Revenue is recognised to the extent that it is probable that the economic benefits will flow o the
Company and the revenue can be reliably measured. Revenue is measured as the fair value of the
consideration received or receivable, excluding discounts, rebates, value added tax and other sales
taxes. The following criteria must also be met before revenue is recognised:

Rendering of services
Revenue from a contract to provide services is recognised in the period in which the services are

provided in accordance with the stage of compietion of the contract when all of the following conditions
are satisfied:

. the amount of revenue can be measured reliably;

. it is probrabie that the Company will receive the consideration due under the contract;

. the stage of compietion of the contract at the end of the reporting pericd can be measured
reliably; and

. the costs incurred and the costs to complete the contract can be measured reliably.

Tangible fixed assets

Tangible fixed assets under the cost model are stated at historical cost less accumulated depreciation
and any accumulated impairment losses. Historical cost includes expenditure that is directly
attributable to bringing the asset to the location and condition necessary for it to be capabie of
operating in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less their residual value over their
estimated useful lives, using the straight-line method.

Depreciation is provided on the following basis:

Office equipment - 3 years

The assets’ residual values, useful lives and depreciation methods are reviewed, and adjusted
prospectively if appropriate, or if there is an indication of a significant change since the last reperting
date.

Gains and losses on disposals are determined by coemparing the proceeds with the carrying amount
and are recognised in profit or loss.

Debtors

Short term debtors are measured at transaction price, less any impairment.

Cash and cash equivalents

Cash is represented by cash in hand and deposits with financial institutions repayable without penalty
on notice of not more than 24 hours. Cash equivalents are highly liquid investments that mature in no
more than three months from the date of acquisition and that are readily convertible to known amounts
of cash with insignificant risk of change in value.



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

2.8

2.9

Creditors

Short term creditors are measured at the transaction price. Other financial liabilities, including bank
loans, are measured initially at fair value, net of transaction costs, and are measured subsequently at
amortised cost using the effective interest method.

Current and deferred tax

Current tax, including UK corporation tax and foreign tax, is provided at amounts expected to be paid
{or recovered) using the tax rates and laws that have been enacted or substantively enacted by the
balance sheet date.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed at
the balance sheet date where transactions or events that result in an cbligation to pay more tax in the
future or a right to pay less tax in the future have occurred at the balance sheet date. Timing
differences are differences between the company's taxable profits and its results as stated in the
financial statements that arise from the inclusion of gains and losses in tax assessments in periods
different from those in which they are recognised in the financial statements.

Unrelieved tax iosses and other deferred tax assets are recognised only to the extent that, on the
basis of all available evidence, it can be regarded as more likely than not that there will be suitable
taxable profits from which the future reversal of the underlying timing differences can be deducted.

Deferred tax liabilities are recognised for timing differences arising from investments in subsidiaries
and associates, except where the company is able to control the reversal of the timing difference and
it is probable that it will not reverse in the foreseeable future.

Deferred tax is measured using the tax rates and laws that have been enacted or substantively
enacted by the balance sheet date that are expected to apply to the reversal of the timing difference.
Deferred tax reiating to non-depreciable property, plant and equipment measured using the
revaluation model and investment property is measured using the tax rates and allowances that apply
to sale of the asset. In other cases, the measurement of deferred tax liabilities and assets reflects the
tax consequences that would follow from the manner in which the group expects, at the end of the
reperting period, to recover or settle the carrying amount of its assets and liabilities.

Where items recognised in other comprehensive income or equity are chargeable to or deductibie for
tax purposes, the resulting current or deferred tax expense or income is presented in the same
component of comprehensive income or equity as the transaction or other event that resulted in the
tax expense or income.

Current tax assets and liabilities are offset anly when there is a legally enforceable right to set off the
amounts and the company intends either to settle on a net basis or to realise the asset and settle the
liability simultaneously.

Deferred tax assets and liabilities are offset only if: a) the company has a tegally enforceable right to
set off current tax assets against current tax liabilties; and b} the deferred tax assets and deferred
tax liabilities relate to income taxes levied by the same taxation authority on either the same taxable
entity or different taxable entities which intend either to settie current tax liabilities and assets on a net
basis, or to realise the assets and settle the liabilities simultaneously, in each future period in which
significant amounts of deferred tax liabilities or assets are expected to be settled or recovered.



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

2.10 Financial instruments

The Company only enters into basic financial instrument transactions that result in the recognition of
financial assets and liabilities like trade and other debtors and creditors, loans from banks and other
third parties, loans to related parties and investments in non-puttable ordinary shares.

Debt instruments (other than those wholly repayable or receivable within one year), including loans
and other accounts receivable and payable, are initially measured at present value of the future cash
flows and subsequently at amortised cost using the effective interest method. Debt instruments that
are payable or receivable within ane year, typically trade debtors and creditors, are measured, initially
and subsequently, at the undiscounted amount of the cash or other consideration expected to be paid
or received. However, if the arrangements of a short-term instrument constitute a financing
transaction, like the payment of a trade debt deferred beyond ncrmal business terms or financed ata
rate of interest that is not a market rate or in the case of an out-right short-term loan not at market
rate, the financial asset or liability is measured, initially, at the present value of the future cash flow
discounted at a market rate of interest for a similar debt instrument and subsequently at amortised
cost.

Financial assets that are measured at cost and amortised cost are assessed at the end of each
reporting period for objective evidence of impairment. If objective evidence of impairment is found, an
impairment loss is recognised in the Statement of Comprehensive Income.

For financial assets measured at amortised cost, the impairment loss is measured as the difference
between an asset's carrying amount and the present value of estimated cash flows discounted at the
asset's original effective interest rate. If a financial asset has a variable interest rate, the discount rate
for measuring any impairment loss is the current effective interest rate determined under the contract.

For financial assets measured at cost less impairment, the impairment loss is measured as the
difference between an asset's carrying amount and best estimate of the recoverable amount, which
is an approximation of the amount that the Company would receive for the asset if it were to be sold
at the balance sheet date.

Financial assets and liabilities are offset and the net amount reported in the Balance Sheet when
there is an enforceable right to set off the recognised amounts and there is an intention to settle on a
net basis or to realise the asset and settle the liability simultaneously.

2.11 Share Capital

Qrdinary shares are classified as equity. Equity instruments are measured at the fair value of the
cash or other resources received or receivable, net of the direct costs of issuing the equity
instruments. If payment is deferred and the time value of money is material, the initial measurement
is on a present value basis.



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

Judgements in applying accounting policies and key sources of estimation uncertainty

In the application of the Company's accounting policies, which are described in note 2, the directors are,
required to make judgements, estimates and assumptions about the carrying amounts of assets and
liabilities that are not readily apparent from other sources. The estimates and associated assumptions are
based on historical experience and other factors that are considered to be relevant. Actual results may
differ from these estimates.

The estimates and underlying assumptions are reviewed on an ongoing basis. Revisions to accounting
estimates are recognised in the period in which the estimate is revised if the revision affects only that
period, or in the period of the revision and future periods if the revision affects both current and future
periods.

Critical judgements in applying the company's accounting policies
There are no significant estimates or judgements used in preparnng these accounts, other than those
detailed below.

Accrued income

An estimate of the sales value of work that is partly complete at the end of the year that remains uninvoiced
is made based on the estimated level of completion at the year end and the total sales value of each job.
The total level of accrued income at 31 May 2023 is £149,000 (31 May 2022: £596,000)

Employees

The Company has no employees {14 month period to 31 March 2022: 40 employees) other than the

directors, who did not receive any remuneration (14 month period to 31 May 2022: £nil). The directors are
employed and remunerated by other Group undertakings.



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

Taxation
14 Month
Year to 31 Period to 31
May 2023 May 2022
£000 £000
UK corporation tax on profits for the peried {7) 290
Total current tax (credit)/charge {7) 290
Deferred tax
Origination and reversal of timing differences (7) {9
Adjustments in respect of prior years - (10}
Effects of changes in tax rates (2 (27)
Total deferred tax {credit) {9) {46)
Taxation {credit)/charge on profit on ordinary activities (16} 244




GROSVENCOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERICD ENDED 31 MAY 2022

Taxation (continued)
Factors affecting tax charge for the year

The tax assessed for the year is lower than (2022 - lower than) the standard rate of corporation tax in the
UK of 20% (2022 - 19%). The differences are explained below:

14 Month
Yearto 31 Perod o 31
May 2023 May 2022

£000 £000
Profit on ordinary activities before tax 438 1,753
Profit on ordinary activities multiplied by standard rate of corporation tax in
the UK of 20% (2022 - 19%) 88 333
Effects of:
Group relief (104) {55)
Tax rate changes {2) {28)
Adjustment from previous periods {n {10)
Expenses not deductible 9 4
Total tax charge/{credit) for the year {16} 244

Factors that may affect future tax charges

At 1 April 2023, the UK corporation tax rate increased to 25%.

10



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MCNTH PERIOD ENDED 31 MAY 2022

Tangible Fixed Assets

Office
equipment Total
£000 £000
Cost
At 1 June 2022 769 769
Additions 17 17
At 31 May 2023 786 786
Depreciation
At 1 April 2021 634 634
Charge for the period 94 94
At 31 May 2023 728 728
Net book value
At 31 May 2023 58 58
At 31 May 2022 135 135
Fixed asset investments
31 May 31 May
2023 2022
£000 £000
Cost or valuation
At 1 June 2022 - -
At 31 May 2023 - -
Subsidiary undertaking
The following was a subsidiary undertaking of the Company:
Class of
Name Registered office shares Holding

Grosvenor Legal Services Limited 12" Floor One America Square,
London, United Kingdom, EC3N 2LS Ordinary 100%



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

Debtors

31 May 31 May
2023 2022
£000 £000

Due within one year
Trade debtors 199 884
Amounts owed by group undertakings 2,498 333
Other debtors 150 139
Prepayments and accrued income 179 603
_3,026 1,859

Amounts owed by group undertakings are interest free, unsecured and repayable on demand.
Other debtors include a net deferred tax asset of £124,000 (2022: £115,000). Deferred tax assets are

recognised as the company is expected to generate suitable profits in the future from which the reversal
of timing differences can be deducted.

Creditors: Amounts falling due within one year

31 May 31 May

2023 2022

£000 £000

Trade creditors 19 8
Amounts owed to group undertakings 925 -
Corporation tax 283 290
Other taxation and social security 59 175
Other creditors 41 -
Accruals and deferred income 260 338
1887 811

Amounts owed by group undertakings are interest free, unsecured and payable on demand.



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

10.

1.

12

Deferred taxation

31 May 2022

Credit to profit or loss

31 May 2023

The deferred tax asset is made up as follows:

Fixed asset timing differences

Short term timing differences

The tax debtor is expected to be recovered within 12 months.

Share capital

Allotted, called up and fully paid

100 Ordinary shares of £1 each

Pension retirement benefits

2023
£000
115
9
124
31 May 31 May
2023 2022
£000 £000
34 50
90 65
124 115
31 May 31 May
2023 2022
£000 £000

The Company contributes to a defined contribution money purchase pension scheme. The assets of the
scheme are held separately from those of the Company and the Group, being invested by discretionary
fund managers. The contributions to the scheme by the Company are charged against profits incurred.
The amount charged to the profit and loss account in respect of pension contributions for the year ended
31 May 2023 was £nil (31 May 2022: £30,000). No contributions remained unpaid at either year end.

13



GROSVENOR SERVICES GROUP LIMITED

NOTES TO THE FINANCIAL STATEMENTS
FOR THE 14 MONTH PERIOD ENDED 31 MAY 2022

13.

14,

Post balance sheet events

There have been no significant events affecting the company since the year end.

Ultimate controlling party

Marston (Holdings) Limited is the immediate parent undertaking of Grosvenor Services Group Limited.

The smallest group of undertakings for which consolidated financial statements have been drawn up is
that headed by Marston (Holdings) Limited. The largest group of undertakings for which group accounts
have been drawn up is that headed by the ultimate parent company and controlling party as at 31 May
2023, Free Flow Topco Limited, a private cornpany limited by share capital incorporated in England and
Wales and domiciled in United Kingdom. Consclidated accounts are available from 12th Floor One
America Square, London, United Kingdom, EC3N 2LS.
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