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Directors’ report

The directors present therr report aid financial statements for the year ended 30 April 2011

Results and dividends
Fhe profit after tan for the year was £5,371,000 (2010 £4,426,000)
The directors did not declare or pay any dividend during the current year (2010, mi}

Business review and principal activities
Lhe principal activity of the company is the provision of consuliancy services to utility providers

On 30 Aprdl 2011 the company sold its trade and asscts 1o Revenue Assurance Services Limited, a fellow
group company for constderation of £24, 139,000

As shown in the company’s income statement, the company's sales have decreased by 5.8 per cenl over
the prior pertod The company’s hey measute of cffectiveness of its operations 1s cash generation The
cash used by operations for the yeus was £24,095,000 (2010 generated £8,439,000)

Principal risks and uncertainties

The directors consider the followng nisks to be the most material o1 sigmificant for the management of the
busmness. These 1ssues do not purpert to be a complete bist or explanation of all the risk factors facing the
company [n particular the company’s performance may be affected by changes m the market and/or
economic condiions and changes uy legal, iegulatoly or tax requirement legislation  Additional risks and
uncerlamties nol presenily known by the company ot that the company currently deems immaterial may
also impact the business

Customers

Certam customers generate materia) business levels for the company The loss of a key customer could
daffect profitabslity

Personnel

The company currently depends upon (he expertise and continued service of certam key executives [ the
company fails to retam or athiact personnel of a sufticient culibre, this could prejudice the aclhievement of
the company's objectives

Intellectual property

The company uses proprictary software tools to analyse data  Whilst substantial efforts are made to
ensure security and stabibty, the loss o1 theft of such intellectual propeity could affect the company’s
campetitive position

Systems fallures

The successful operation ot the company’s business depends on maintaining the integrity and opetation of
the company's computer and commumnications systems. | hese systems mcorporate disaster tecovery aid
restlience planning but are vulnerable to damage or mtentuption from events which are beyond the control
of the company

Financial instruments

The company 1s exposed to mierest rate changes as all cash held at bank s held at floating rates

Future prospects

Fotlowing the sale of the trade and assets on 3¢ April 201 1, the ditectors do not expect the company o
trade mn the futwme




Directors’ report

Directors
The directors who served throughout the year are shown on page |

Directors’ liabllitles

The company has granted an indemnuty lo one or more of its directors against hability n cespect of
proceedings brought by tlurd parties, subject 10 the condittons se1 out in the Companies Act 2006 Such
qualifying third pacty indemnity provision remains m farce as at the date of approving the directors’
report

Going concern basis of preparation

The directors have considered the basis of preparation of the statutory accounts 1n line with the
requirements of the guidelines 1ssued by the F'inancial Reporling Councit {FRC) in October 2009 Afera
review of the business, {he business plan and nsks and sensiivities around the plan the directors have
concluded that the business 1s a going concern and the statutory accounts should be prepared on n going
concern basis

Auditors
The person who was a director al the date of npproval of this report confirms that

* 30 far as the duector 1s aware, there 15 no relevant audit information of which the company’s auditors
are unaware, and

e the director has taken all the steps that he ought to have taken as a director m order to make himself
aware of any relevant audit informaton and to establish that the company’s auditors are aware of
that information

This confirmation 15 given and should be mterpreted 1n accordance with the provisions of s234ZA of the
Companies Act 2006

A resolutton to re-appomd Emst & Young | LP as auditors to the company will be proposed at the
forthcoming Annual General Meeting

Approved by the Board of Directors and signed on behalf of the Board

D Owens
Dureclor

L3 August 2011
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Statement of directors’ responsibilities in respect of the
financial statements

The directors me responsible lor preparing the Annual Repoit and the financial statcments 1n accordance
with apphcable law and regulations

Company taw requires the directors 1o prepare financial statements or each financtal year. Under that law
the directors have elected to prepare financtal statements for the company n accordance with the
international Fiancial Reporting standards (IFRS) as adopted by the Ewopean Union  The financial
statements are 1equired by law 1o give a true und fair view of the state of affairs of the company and of the
profit or loss of the company for that period In preparmg these financial statements, the directors are
required to

v select suntable accountimg policies 1 accordance with 1AS 8 Accounting Policies, Changes n
Accounting Estimates and Larovs and then apply them consistently,

¢ present information, ncluding accounting policies, 1 a manner that provides relevant, relable,
comparable and understandable nformation,

¢ provide addwtional disclosines when compliance with the specific requiements w IFRS is
msufficient 1o enable users to understand the impnct of particular transactions, other events and
condittons on the company’s financial position and financial perfoimance, and

+  state that the company has comphied with IFRSs as adopted by the European Umion, subject to any
material departures disclosed and explained m the financial statements,

The directors are responsible for keeping adequale accounting records which disclose with teasonable
accurscy ut any tume the financizl position of the company and enable them to ensure that the financial
statements comply with the Companies Act 2006, for sufeguarding the assets, for taking reasonable steps
for the preventton and detection of fraud and other wregulanitics and for the prepmation of a duectors’
report which complies with the requirements of the Companies Act 2006




ii H”“H“”H\HHNHIN||||||H“'"”"'”“' Zl ERNST & YOUNG

Independent auditors’ report
to the members of Revenue Assurance Consulting Limited

We have audited the financial statements of Revenue Assuiance Consutting Limited for the yeat ended 30
Apttl 2011 which comprise the Income Statement, the Balance Sheet, the Stalement of Changes i Equity,
the Cash Flow Statement and the related notes | to 22. The financial reporting framewerk that has been
applied i their preparation 1s applicable law and International Financial Reporting Standards (IFRSs) as
adopted by the European Un:ion

This report is made solely to the company’s membeis, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006, Our audit work has been undertaken so that we might state to the company’s
members those matters we are required to state (o them in an auditor’s 1epoit and for no other puwpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
company and the company’s members as a body, for our audit work, for this report, or for the opinions we
have formed,

Respective responsibilities of directors and auditors

As explained more fully n the Directors’ Responsibilities Statement set out on page 4, the directors are
responsible for the preparation of the financial statements and for being satisfied that they give a frue and
fair view  Our tesponsibility is to audit and express an opinion on the financial statements i accoidance
with applicable law and International Standaids on Auchting (UK and Ireland). Those standards require
us to comply with the Auditing Practices Boaid’s (APB’s) Ethical Standards for Auditors.

Scope of the audit of the financial statements

An audit involves obtaining evidence about the amounts and disclosures m the financial statements
sufficient to give reasonable assurance that the financial statements me fiee from matenal misstatement,
whether caused by fraud or error. This includes an assessment of. whether the accounting policies are
appropriate to the company’s circumstances and have been conststently apphed and adequately disclosed,
the reasonableness of significant accounting estimates made by the directors, and the overall presentation
of the financial statements In addition, we read all the financial and non-financial information n the
1epott and financial statements to wdentify mater jal inconsistencies with the audited financial statements If
we become aware of any apparent material nusstatements or inconsistencies we consider the implications
for ou 1eport

Opinion on financial statements
In our opuen the financial statements

¢ give a hue and fair view of the state of the company’s affaus as at 30 Aptil 2011 and of its profit for
the year then ended,

*  have been properly prepared in accordance with IFRSs as adopted by the European Union; and

¢ have been prepared in accordance with the requirements of the Companies Act 2006




““H”'“““”“”||||H|II\“'””"””“”' £l ERNST & YOUNG

iIndependent auditors’ report
to the members of Revenue Assurance Consulting Limited (continued)

Opinion on other matter prescribed by the Companies Act 2006

In ow opinion the mformation given i the Directors’® Report for the financial year for whaich the financial
statements are prepared 1s conststent with the financial statements,

Matters on which we are required to report by exception

We have nothing to report 1n respect of the following matters where the Companies Act 2006 requnes us
ta report to you 1f, b our opinion

¢  adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us, or

»  the financial statemenis are not 1n agreement with the accounting records and returns; or
*  certain disclosures of directors’ 1emuneration specified by law are not made; or

+  we have not recetved all the information and explanations we require for our audst

[ ey

Alistair Denton (Senior Statutory Auditor)
for and on behalf of Ernst & Young LLP, Statutory Auditor
Leeds

23 August 2011
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Income statement
for the year ended 30 April 2011

Notes 2011 2000

£000 £000

Revenue 3 13,577 14,421
Operating expenses (5,058) (5,243}

OQperating profit 4 8,519 9,178
impairment of investinents - (1,601)

Profit on ordinary activities before taxation 8,519 7,577
Tanation 7 (3,148) (3.151)

Profit for the year attributable to equity holders of the parent 15 5,371 4,426

All tems dealt with sn amiving at the operating profit above relate to discontimued activities

The company has not prepared a separate Statement of Comprehensive Income as theie are no other

recognised gains or losses other than those included an the results above




Revenue Assurance Consulting Limited

_ - __ - ]
Company No* 3618259
Balance sheet
at 30 Aprli 2011
Notes 2011 2010
£009 £000
Non current assets
Propenty, plant and equipment 8 - 163
Deferred tax assct 10 - 49
- 212
Current agsels
Trade and other receivables 9 24,139 2,724
Cash and cash cquvatents - 24,036
24,139 26,760
Total assels 24,139 26,972
Current Habliitles
‘Frade and other payables 11 - (3,354}
Current tax habilities - (4,750)
Provisions 12 - (100)
- (8,204)
Net current assels 24,139 18,556
Neot assels 24,139 18,768
Equity
Share capital 4 - -
Retamned camings 15 24,139 18,768
Equity attributable to equity hoiders of the parant 24,139 £8,768

These financaal statements were approved by the Board of Directors and authonised for 1ssue on 22 Auvgust

2011
Signed on behalf of the Board of Drrectors

D Owens
Director
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Statement of changes in equity
for the year ended 30 April 2011
Shaic Retamed
capital eqr nIgs Total
£000 £000 L0600
Balance at 30 Apnil 2009 - 14,342 14,342
Profit attributable to ordinary shaieholders - 4,426 4,426
Balance at | May 2010 - 18,768 18,768
Profit attiibutable o ordinary shaicholdets - 5,371 5,371
Balance at 30 April 2011 - 24,139 24,139
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Cash flow statement
for the year ended 30 April 2011

Notes

2011 2010

£000 Lfooe
Net cash from operating acfivities le (24,095) 8,439
Investing actlvities
Purchases of property, plant and equipment (84) (78)
Net cash used in investing activitias (84) (78)
Financing activities
Cash on transfer to gioup companies 143 -
Net decrease/ increase in cash and cash aquivalents (24,036) 8.361
Cash and cash equivalents at the begiung of the year 24,036 15,675
Cash and cash equivalents at the end of the year - 24,036
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Notes to the financial statements
at 30 April 2011

Authorisation of financial statements and statement of compliance with IFRSs

The financial statements of Revenue Assurance Consulting Limited for the year ended 30 April 2011 were
authoriscd for 1ssue by the board of directors on 23 August 201 Land the balance sheet was signed on (he
bomd’s behaif by D Owens Revenue Asswmance Consulting Limited 15 a lumited company incoi porated
and domictled m England and Wales

The company's financial statements have been prepaied m accordance with International Financial
Reporting Standards (1FRSs) as adopied by the European Umion as they apply to the financial statements
of the company for the year ended 30 April 2011

I'he principal accounting policies adapted by the company are set out m note 2

Significant accounting policies

The financial statemenis have been prepared wn accordance with International Financial Reporting
Siandards ([FRSs) adopied for use i the European Union

Accounting convention

The financial statements have been prepaied on the historical cost convention  The particular accounting
policies adopted are set out below,

Revenue recogrition

Revenue 15 measwed at the far value of the consideration received or recervable and represents amounts
recetvable for services provided m the normal course of business, net of discounts, VAT and other sales
telated tanes  Revenue 1s 1ccogniscd n the profil and loss account at the pont that the services have been
performed

Interest income is acciucd on a time basis, by refeience to the principal outstanding and at the effective
mteiest rate applicable, which is the tute at that exactly discounts estunated future cash receipts thoiough
the eapecied life of the financial asset to that asset's net carrymg amount

Leasing

Leuses are classified as finance leases wheneve: the terms of the lease transfer substantially all the risks
and 1ewards of ownership 1o the lessce Al other leases are classified as operating leases

Rentals payable undes operating lease are charged to mcome on a sttmght hine basis over the teum of the
1elevant lease

Benefits 1eceived and receivable as an mcenfive to enter into an operating lease are also spread on a
straight line basis ovet the fease term

Borrowing costs

Borrowing costs duccliy attributable to the acquisition, constiuction or production of qualifying assets,
which are assets that necessarly take a substantiai period of time to get ready for their intended use or
sale, are added to the costs of those assets, until such time as the assets are substantially 1eady for their
meended use or sale Investment sncome camed on the temporary mvestment of specific boitowings
pendmg thew expenditure on quahfying assets 1s deducled from the borrowmg costs ehigible for
capttalisation

All other borrowmng costs ae recognised 1 the profit ot toss v the perod m which they are incurred
Retirament benefit costs
Payments lo defined contribtition retnement benefit schemes are charged as an expense as they fall due

]
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Notes to the financial statements
at 30 Aprll 2011

Significant accounting policies (continued)
Exceptional itams

The company presents as exceptionat items on the face of the income statement, those mateial ilems of
income and expense which, because of the natwe and expected mbiequency of the events giving rise to
them, menit sepatate presentation to allow shareholders to understand better the elements of financial
performance n the period, so as to facibilate comparison with prior periods and to assess better trends n
financial performance

Taxation
The tax expense represents the swmn of the tax currently payable and deferred tax,

The tax currently payable 1s based on the taxable protit for the yea1 Taxable profit differs from net profit
as repotted in the mcome statement because 1t excludes items of income o1 expense that are taxable or
deductibic m other years and 1t further excludes items of mcome or expense that are never taxable or
deducttble The campany's habtiity for current tas 1s calculated using tax rates that have been enacled or
substantively enacted by the balance sheet date

Deferred tax 1s the tax expected to be payable or recaverable on differences between the carrying value of
assets and habihties i the financial statements and the corresponding tax bases used in the computation of’
taxable profit, and is accounted for using the balance sheet liability method Deferred tax liabiliues ae
generally recognised for all temparary differences and defened ta\ assets are recognised 10 the extent that
it 1s probable that taxable profits will be available agamst which deductible temporary dilferences can be
utihsed Such assets and liabilities are not recognised if the temporary difference arises from the imual
recogmtton of gaodwiil or from the mitial recogmtion (other than in a business combination) of other
assets and liabthtes in a uansaction that affects neither the tax profit not the accounting profit

Deferred 1tax habilites arg recogiused for tusable temporary differences ansing on investments
subsidiaries and associates and interests ip joant ventu es, except wheie the company 15 able to control the
reversal ol the temporary difference and 1t 15 pobable that the tempoiary difference will not reverse in the
foreseeable futuie

The catrymg amount of deferred tax assets 1s reviewed at each balance sheet date and reduced to the
extent that 1t 1s no lenger probable that suffictent tanable profiis will be available i allow all or part of the
assel (o be recovered

Deferted income tax assets and hiabilities arc measured on an undiscounted basis at the tax rates that a1e
cxpected to apply when the 1elated asset 15 realised or bability ss settled, based on (ax rates and laws
enacted or substantively enacted at the balance sheet date  Deferied tan 1s charged o1 credited iy the
mcome statement, cxeept when it relates to items charged or credited directly 1o equity, 1 which case the
deferied tax 1s also dealt with in equity

Deferied tax assets and habilities are offset when thete 1s a legally caforceable right to set off current tax
assets against cwient tan habilhibes and when they iclate to income taves levied by the same taaation
authority and the company iitends to seitle its cunient tax assets and liabilitics on a net basis

12
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Notes to the financial statements
at 30 April 2011

Significant accounting policies (confinued)
Proporty, plant and equipment

Property, plant and equipment are stated at cost less accumulated depreciation and any recognised
impairment loss

Depreciation s charged so as to write off the cost or valuation of assets over their useful estimated lives,
using the straight ine method, on the foliowing bases

Computer hardware - 25 percent
Fintures and fittings - 15 percent
Office equipment - 20 percent

Assets held under finance lease aie depreciated over their eapected useful bives on the same basis as
owned assets or, where shorter, over the tevim of the 1elevant lease

The gain or loss ansing on the disposal or retirement of an asset s determined as the differcnce between
the sales proceeds and the can ying amount of the asset and 1s recogmised i the meome statement

Impairment

The company assesses al cach reporting date whether there ts an wmdication that an asset may be impaired
If any such indieatton exists, or when annual rmpairment testing for an asset 1s required, the company
makes an estinate of the asset’s recoverable amount An asset’s tecoverable amount 1s the igher of an
asset’s or cash-generating unit’s fair value less costs to sell and s value 1n use and is determined foy an
indwdual asset, unless the asset daes not generate cash nflows that are largely independent of those from
other assets o gioups of assets Where the cairying amount of an asset exceeds its recoverable amount,
the asset Is considered nmpaired and 1s wiitten down Lo its recoverable amount In assessing value i use,
the estimated future cash flows are discounted 1o then present value using o pre-tax discount rate that
reflects current maiket assessments of the time value of money and the risks specific to the asset In
determining fan value less costs to sell, an appropriate valuation model 15 used, these calculations
conroborated by valuation muitiples, o1 other available fair value indicators Impanment losses on
contenuing operafions are recognised 1n the income statement n those expense categories consistent with
the function of the nnpaired asset

An assessment 18 made al each repoiting date as to whether there s any indication that previously
recognised impanment losses may no longer enist or may have decreased [f such indication exists, the
1ecoverable amount 15 estimated A previously 1ecogmsed impairment loss 1s 1eversed only if theie has
been a change 12 the estunates used to determine the asset’s tecoverable amount since the last impanment
loss was recognised If that 15 the case the carrying amount of the asset is maieased o is recoverable
amount 1hat increased amount cannot exceed the carrying amount that would have been determmed, net
of depreciation, had no impanment loss been recognised for the asset m prior years Such reveisal s
recognised tn profit o1 loss unless the asset 1s carrsed at 1evalued amount, i which case the teversal 1s
teated as a 1evaluabion merease After such a reversal the depreciation charge 1s adjusted in future periods
to allocate the asset’s revised carrying amount, less any 1esidual value, on a systematic basis over ils
1emaiming useful hfe
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Notes to the financial statements
at 30 April 2011

Significant accounting policies (confinued)
Financial assets

Fiancial assefs are 1ecogmsed when the company becomes party lo the contiacts that give 11se fo them
and ae classified as financial assets at farr value thiough profit or loss; loans and 1eceivables; held-1o
matunily investments, o1 as avallable-for-sale financial assets, as appiopniate The company deteimines the
classification of its financial assets at imtial recogmition and, where atlowed and appropriate, 1e-evaluates
this designation at ecach financial year-end When financial assets are recognised inttially, they are
measured at fawr value, being the transaction price plus, n the case of financial assets not at fan value
thiough profil or loss, ditectly attributable fransaction costs The company considets whether a contract
contains an embedded denivative when the entsty fiist becomes a party to it The embedded derivatives me
separated from the host contract 1f 1t 15 not measured at fair value through profit or foss and when the
economic chatactenstics and 1isks are wot closely related to those of the host contract. Reassessment only
occurs if there is a change in the terms of the contract that significantly modifies the cash flows that would
otheiwise be requured

All regular way purchases and sales of financial assets are recogmsed on the trade date, being the date that
the group commits to putchase or sefl the asset Regular way transactions require delivery of assets within
the nmeframe generally estabhished by regulation or convention in the market place The subsequent
measutement of financial asscls depends on their classification, as follows

Loans and 1 ecervables

Leans and recervables aie non-dervative financial assets with fixed or determmable payments that aie not
quoted n an active market, do not quahfy as wading assets and have nof been designated as either faw
vahie through profit and loss or avaslable-for-sale Such assets are carricd at amortised cost using the
effective nterest method 1f the tume value of money 1s significant, Gamns and losses aie 1ecognised 1n the
mcome statement when the loans and receivables are deiccognised or impawed, as well as thiough the
amortsation process

At 30 April 2011 (and | May 2010), the company d:d not have any financial assets at fan value thiough
profit o loss, held to maturity investments, or avaitable-for-sale financial assets
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Notes to the financial statements
at 30 April 2011

Significant accounting policies (continued)
Impairment of financial assets

L he company assesses af each balance sheet date whether a financial asset o1 group of financial assets is
impaired

Assets cari 1ed at amor tised cost

If there 1s objective evidence that an impanment loss on assets catried at amortised cost has been imcurred,
the amount of the loss 1s measured as the difference between the asset’s cairymg amount and the present
value of estimated futme cash flows (excluding future ctedit losses that have not been incuried)
discounted at the financial asset’s original effective mterest rate (1 e the effective interest rate computed at
mntial recognilion) The carrying amount of the asset 1s teduced, through the use of an altowance account
I'he amount of the joss shall be recognised i administration costs

If, i a subsequent period, the amount of the impaiwment loss decreases and the decrease can be related
objectively to an evenl occuring afler the impawment was recognised, the previously recognised
impairment loss 1s reversed Any subsequent reversal of an impairment loss 1s tecogmsed n the income
statement, to the extent that the cairymg value of the asset does not exceed us amortised cost at the
reversal date

In relation to trade receivables, a provision for ipannent 15 made when there Is objective evidence (such
as the probabibity of insolvency o sigmftcant financed difficulties of the debtor) that the company will not
be able to collect all of the amounts due under the onginal tetms of the mvoice The cairying amount of
the receivable 1s reduced through use of an allowance account linpaired debts are derecognised when they
me assessed as nrecoverable

Assets carvied at cost

If there 15 abjective evidence that an impanment loss on an unguoted equitly strument that 1s not catnied
at far value because s far value cannot be 1ehably measmed, or on a derivative asset that is linked 1o
and nmust be settled by delivery of sueh an unquoted equity mstiument, has been incurnied, the amount of
the loss 15 measmied as the diffaience between the asset’s canying amount and the present value of
estunated foture cash flows discounted at the cunent market 1ate of 1eturn for a snmilar financial asset

Trade and other recejvables

Tiade receivables, which geneially have 30-90 day termns, aie 1ecogmised and carried at the lower of then
original mvoiced value and 1ecoverable amount Where the time value of money 1s material, recervables
are carited at amoitised cost Provision is made when there is objective evidence that the company will
not be able to recover balances m full Balances ale written off when the piobability of 1ecovery 1s
assessed as being remote

Cash and cash equivalents

Cash and short-tetm deposits in the batance sheet compiise cash at banks and i hand and short-term
deposits with an original matur ity of three months or less For the putpose of the cash flow statement, cash
and cash equivalents consist of cash and cash equivalents as defined above, net of owstanding bank
overdiafis




Revenue Assurance Consulting Limited

SN IR ;= ot P RS SITESIE N by i LEY ST e T R S e TIAE S SIS e e o R S e e

Notes to the financial statements
at 30 April 2011

Significant accounting policies (continued)
Financilal labliities at fatr value through profit or loss

Financial habilities at faw value through profit or loss includes financial habtlities held for tiading and
{inancial habilities designated upon nttial recognition as at fan value thiough profit o1 loss

Financial Liabilities are classified as held for trading 1f they are acquued for the purpose of selling in the
near term Deutivatrves, including separaled embedded derivatives are also classified as held for trading
unless they are designated as cffective hedging instruments Gains or losses on habtlities held for trading
are 1ecogmised in profit o loss

At the year end, the company had no {inancial habihities designated as at fawr value thiough piofit or loss
(2010 - £ml)

Provisions

Provisions are recognised when the company has a present obligation as a 1esuit of a past event, and 1t is
probable that the company will be tequned to settle that obligation Provistons are measured at the
directors’ best estimale of the expenditure required to settle the obligation at the balance sheet date, and
are discounted to present value where the effect s materiat

Interest bearing loans and borrowings

Obligations for leans and borrowmgs are recogmsed when the company becomes party 1o the related
contracts and are measured 1mtialiy atl the Far value of consideration 1ecerved less ditectly attiibutabie
transaction costs,

Afler imuial 1ecognition, intetest-bearing loans and borrowmgs are subsequently measured at amorused
cost using the effective mterest method

Gamns and losses arismg on the repurchase, settlement o1 otherwise cancellation of habshities ae
1ecogmsed 1espectively in finance 1evenue and finance cost

Share-based payments

The ultimate paient 1ssues shate options to ¢ertam employees which aie measured at far value and are
1ecognised as an expense m the mcome statement with a corresponding meicase i retained earnings  The
fawr value of the employee seivices teceived in exchange for the grant of the oplions is 1ecognised as an
expense Fhe total amount to be expensed over the vesting period 1s deteimmed by refeience to the fur
value of the options granted In valuing equity-settled tzansactions, no account 1s taken of any vesting
condiions, other than conditions linked to the price of the shares of the uliimate parent (market
conditions)

The fan values of these payments are measured at the dates of grant and aie 1ecognised over the pertod
durtng which employees become unconditionally entitled to the awards At each balance sheet date, the
ultimate parent 1evises s estimates of the numbet of optians that are eapected to vest 1t recognises the
impact of the revision 1o origmal eslnates, 1if any, n the income statement, with a conesponding
adjustment to retaimned earnmgs

No expense 13 recognised for awards that do not ulitimately vest, except for awards where vesting is
conditional upon a market condition, which are treated as vesting niespective of whether or not the market
condition is satisfied, provided that all other performance condittons are satisfied
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Notes to the financial statements
at 30 April 2011

Significant accounting policies (continued)
Critical accounting judgements and key sources of estlmation uncertainty

Ve pieparation of the financial statements 1equures management to make judgements, estimates and
assumptions that affect the amounts 1eported for assets and habilities as at the balance sheet date and the
amounts 1eported for revenues and expenses duimg the year However the nature of estimation means that
actual outcomes coutld differ from those estumnates,

The following judgements (apart from those involving estimates) have had the most significant effect on
the amounts recogmised in the financial statements

Revenue Recognilion

The amount recorded as 1evenue 1s adjusted to the expected amount receavable until the final commission
amount 1s known At this pont, the commission 1s bifled and the accrued income becomes a debtor of the
company for settlement under the agreed payment terins

New standards and interpretations not applied

1ASB and IFRIC have 1ssued the following standmds and mterpietations with an effective date after the
date of these financal statements:

Inter narional Accounting Standa ds ((AS/IFRSs) Effective date

IFRS |

IAS 24
IFRS 7
1AS |2
IAS |

IFRS 9
IFRS 10
{FRS 1
IFRS 12
IFRS 13
IAS 27
IAS 28
IAS 19

Amendments - Limited Exemption fiom Comparative

I-RS 7 disclosures

Related Party Disclosure

Amendments - Financial Instruments Drsclosuies
Amendments - Defenred Tan Recovery of Undellying Assets
Amendment — Presentation of [tems of Other Commehensive
Income

Financial Insttuments Classification and Measurement
Conschdated [Financial Statements

Jomt Airangements

Disclosure of Inteiests in Other Entities

Fan Value Mcasurement

Sepmate Fimancial Statements

Investinents in Associates and Joint Ventes

Amendment — Employee Renefits

hiter nantonal Fiancial Reporiing Interpr etatrons Commutee (IFRIC)

1 July 2010

1 January 2011
1 July 20t
I January 2012
1 July 2012

I January 2013
| January 2013
I January 2013
1 January 2013
I January 2013
I Janumy 2013
i January 2013
b July 2013

IFRIC 14 I January 2011
IFRIC 19 [ July 2010

I he dnecters do not anticipate that the adoption of these standairds and interpretations will have a matenal
impact on the company’s financial statements, other than additional disclosures, m the period of imtiaf
application

Amendiment Prepayments of & Mimimum Funding Requaiement

Extimguishing Financial Liabrlities with Equuty Instiuments
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Notes to the financial statements
at 30 April 2011

3. Revenue
An analysis of the company’s revenue is as follows

Consultancy services

4. Operating profit
Operating profit for the year has been arrived at after chargmg:

Depteciation of ptoperty, plant and equipment
Payments under operating leases — land and buildings
Staff costs (see note 6)

The analysis of audilors’ iemuneration 1s as follows,

Fees payable 1o the company’s auditors for the audit of
the company's annual accounts

Total audat fees

T T e s, Tt A PR e s AP s |
2011 2010
£000 £000

13,577 14,421
(3,577 14,421
2011 2010
£000 £000
75 70

84 g5
2,373 2,661
2011 2010
£000 £000
24 31
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Notes to the financial statements
at 30 Aprd 2011

§. Drrectors Emoluments

2011 2010
£00G £000
Emoluments 249 -
Company contnbutions 1o company pension scheme 6 -
I otal emoluments 255 -

D Owens and C L ee 1eceived tolal remuneration for the year of 547,000 (2010 £194,000), all of which
was paid by a fellow group company The Duectors do not behieve that it 1s ptacticable to apportion this
amount between then quahfying service as directors of the company and ther service as directors of
fellow group companies,

6 Staff costs

the average monthly number of employees (including exccutive directors) was

2001 2010

No No

Consultancy services 43 50
Their aggregate iemuneiation comptised

2011 2010

L0006 £000

Wages and salaties 1,959 2,271

Socral secusity cosis 204 239

Other pension costs 30 44

Shaie-based payment 180 107

2,373 2,661
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Notes to the financial statements
at 30 April 2011

Tax on profit on ordinary activities
(a) Tax on profit on ordinary activiiies

2011 2000

£000 £000
Current tax 2,443 2,610
Adpustment m respect of prior years 750 578
Deferied tan {45) 37

3,148 3,151

(b} Factos affecting current tax charge
Corporation tax is calculated at 28% (2010 28%) of the estimated assessable profit for the year,

T'he total charge for the year can be 1econciled to the profit per the income statement as follows

200 2010

£000 £000
Profit before tax 8,519 1,577
Tax at the UK corpoiation tax 1ate of 28% (2010 28%) 2,385 2,122
Tan effects of
Depteciation 7 -
Expenses not deductibie for tax purposes 1 4
Differences between tax and accountmg treatment on share-based payments 50 30
Adjustment m 1espect of prior years 750 S78
limparment not deductible for tax putposes - 448
Othes (45) (€3

3,148 3,151

{c}  Factors affecting [uture tax rates

Fhe Fiance (No 2) Act received Royal Assent en 27 July 2010 and announced a reduction m the mam
rate of corporation tax fiom 28% to 27% with etfect fiom | Apiil 2011

The budget on 23 March 201 | announced that the corperation tax rate would reduce to 26% with effect
from 1 Aprit 2011, and farther 1eductions of 1% per annunt in the mam rate of corporation tax down to
23% by 1 Apd 2014

In addition, on 22 June 2010 the government anhounged changes to the capitat allowances regime,
includmg a reductzon in the rate of capital allowances on plant and machmery additions fiom 20% to 18%
with effect fiom 1 Apnl 2012
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Notes to the financial statements
at 30 April 2011

8. Property, plant and equipment

Fixtures,
Jitings and
equiiprent
£000
Cost
Asat | May 2009 495
Addmions 8
Tiansfel to other gioup companies 241)
Asat | May 2040 T 3
Additions 84
Transfer to other group companies (416)
Asat 30 Aprid 201 ¢ )
Accumulated depieciation’
Asat | May 2009 340
Charge fo1 the pertod 70
Disposals (241)
Asat | May 2010 169
Charge for the yeat 75
Itansfer to other group companies (244)
As at 30 April 2011 -
Carrying amount:
At 30 April 2011 -
At 1 May 2010 T
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Notes to the financial statements
at 30 Aprit 2011

Trade and other receivables

2011 2010

£000 £000

Trade recervables - 1,510
Less provision for imparment - (26}
'vade 1eceivables — net - 1,484
Montes held on behalf of chents - 96
Prepayments and other debtors - 50
Amounts due from group companics 24,139 1,094
24,139 2,724

The average credit period taken for trade 1cceivables 1s 0 days (2010 - 57 days) As of 30 Aprid 2011,
trade 1eceivables of £0 were past due but not impaned (2010 - £455,000) The agemg analysis of these

wrade receivables s as follows

2011 2010
£000 £000
Cuient - 1,055
One 1o three months - 391
Fow to si\ months - 64
- 1,510
Movements in the provision for impaned debtots are set out below
201! 2010
£000 £000
Openmg provision 26 34
Decrease in provision - (8)
Transfer to Group Company (26) -
Closing ptovision - 26
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Notes to the financial statements
at 30 April 2011

Deferred tax asset/(liability)
The following are the major deferred tax assets/(liabilittes) recogmsed by the company and the
movements thereon during the current and prior teporting petiod,
Accelerated  Shoit term
lax tuning
depreciation  differ ences Total
£000 £000 £000
Balance at | May 2009 3) s 12
Charge to the mmcome statement - 37 37
Balance al | May 2010 3 52 49
Credit to the ncome siatemcent 10 40 50
Charge to the income statement - (5) {5)
Transfer to other group company N 87) (94)
Balance at 30 Apiil 2011 - - -
Trade and other payables
2017 2040
£000 £000
Irade cieditors - 47
Monies held on behalf of chents - 96
Other taxation and social security cosls - 178
Acciuals and other creditois - 1,084
Amounts due to gioup companics - 1,949

) 3,354

I'rade creditors and accruals prncipalty comptise amounts outstanding for tade purchases and ongomng
costs [he aveiage credit period taken for trade purchases s O days (2010, 30 days) Ihe directois
consider that the carrying amount of trade payables approximates to then fau value,

Provisions
Orther Tolal
£00D £000
At ]l May 2009 150 150
At | May 2010 ) 100 100

Transferied to other group company (100) (160)

At 30 Apnil 2011 - -
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13.

Notes to the financial statements
at 30 Aprit 2011

Financial instruments

The company had vatious financial assets and habilities dwiing the year which arose from its operatians
‘These were sold as pait of the transfer of trade on 30 April 2011, Fhe remmining financial assets are
amounis due fiom fellow group companies

the maimn sk ansing flom the company’s financial mstrumenis 1s interest rate sk Theie are no
significant hiquidily, foreign currency or credit risks,

Interest rate risk

Amounts owed to the Cilantro Parent Limied and fellow gioup subsidiaiies are non-interest bearing and
therefore are not subject to terest rate 1isk

Liquldity nsk

The teasury depatiment at Spice Limited manages the hquidiy nisk 1 the group and they monitar the
cash flow position of the group to prevent shoitage of Munds to meet habilities when they fall due

Foreign currency risk

T he company has no sigmficant foreign currency risk as very few transactions are carreed out in currency
other than Steiling

Crodit risk
I'he company has no significant concentration of credit tisk

‘The maximum credit risk caposuie relating to financial assets 15 repiesented by cairying value as at the
balance sheet date

The maturity profile of the financial habilittes of the company as at 30 April 2011 and as at 1 May 2010
based on contractual undiscounted payments is as follows

Year ended 30 Aprdd 2011

On Less than 3-12 1-5
demand 3 months maonihs veaw s >3 years Toral
£'000 £000 {000 £'000 ¢ 000 £°000
Monies owed o clients - - - - - -
Trade and other payables - - - - - -
Amounts due to Gioup - - . - - -
Companies
Period ended 1 May 2010
On Less then 3-12 i-5
demand 3 months months yew s =5 yeais Total
£'000 £000 £'000 £'000 £ 000 £'000
Montes owed to clients 96 - - - - 96
Trade and other payables - 1,309 - - - 1,309
Amounts due 10 Group - 220 - - 1,729 1,949

Companmes
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14.

15.

Revenue Assurance Consulting Limited

Notes to the financial statements
at 30 April 2011

Financlal instruments (continued)
Caplital managemant

The company’s prunary capital management objective 1s 1o maintam a strong credit tating and healthy
capiial ratios  'he company monitoeis capital using teturn on capital employed (ROCE), which 1s

operating profit divided by net assets

Fair values

Theie 1s no matersal difference between the carrying value and the fair value of the financial snstruments

Share capital
2011
£
Alotted, called up and fully paid
100 mdinary shatcs of £1 each 100

2010

100

The company has one class of ordinary shares which cany no right (o fixed income

Retainad earnings

A1 30 Apnil 2009
Net profit for the yea:

At ] May 2010
Net profit fot the year

At 30 Apnil 2011
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17.

Notes to the financial statements
at 30 Apnl 2011

Notes to the cash flow statement

2011 2010

£000 £000
Operating profit 8,519 9,178
Adjustments for
Depreciation on property, plant and equipment 75 70
Operating cash flows before movements in working capital 8,594 9,248
Increase in 1ecervables (5,838) (225)
(Inciease)/decrease n inter-company balances (21,494) 1,022
Increase/(decrease) in payables 227 (405)
Cash (used)/generated by operations (18,511 10,540
Income taxes pad (5,584) 2,101)
Net eash (used m)/generated from operating activitics (24,095) 8,439
Operating lease arrangements

2001 2010

£000 £000
Minsmum lease payments under operating leases recognised

m mcome for the yeat - 85

At the balance sheet date, the company had outstandimg commitments for futwie minimum lease payments
under non-cancellable operating lcases, which fall due as follows

Land and bwildings

20t 2010
£000 L0000

Operating leases expiring
Within one year - 84
Within two to five ycals - 35
- 1i9

Opetating lease payments 1epresent rentals payable by the company for certain of its office pioperties

26




18.

Revenue Assurance Consuiting Limited

B ©+<5 7T T G RS T T I IR ST S A b T TR T R A T S R TR A =)

Notes to the financial statements

at 30 Apnit 2011

Share based payments

Splee Limuted Share Option Plan

Followimg the acquisition of Spice Limited by Cinven Lumited i December 2010 there are no outstanding

options remaming unde: this scheme

Outstanding at the beginning of the yem
Granted dwiing the year

Fxercised during the yea

Lapsed during the year

Outstanding at the end of the yea

Exercisable at the end of the yea

Thete weire no shaie options granted duting the yeai

Number
of share
options

1,518433

(336,488)
(981,945)

2011}
Weighted
average
exelcise
price
petce

70

Nuniber
of share
ofN108s

1,562,500
255,913

(300,000)

1,518,433

2010
Weighted
average
exer cise
price
pence

80

Followmng the acquisition of Spice Limited by Cinven Limited in December 2010, the share optiens

outstanding weie nil

I he company expensed £180,000 (2010 - £107,000} 0 relation to equity-settled shaie option scheme

ransactions
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Notes to the financial statements
at 30 Aprit 2011

19. Retirement benefit schemes

The company operates a number of defined contuibution 1etirement benefit schemes for all quahfying
employees The assets of the scheme are held separately from those of the company 1n funds under the
control of trustees

The total cost charged to the wcome statement of £30,167 (2010 £43,793) represents contetbutions
payable to these schemes by the company at rates specified m the rules of the plins  As at 30 Aprif 2011,
cantributions of £3,236 (2010 £2,115) had not been paid over to the schemes

20. Contingent lablhties

The comparny, along with fellow group undertakings, 1s party to a senior secured ciedit facility with a
syndicatc of banks  As at 30 Apnl 2011, thas comprised a tetm facality of £189 muilion, and a revolving
tacility of £20 nullion

Boriowings uader the facthity are scewred apainst the assets of certam members of the proup, including
those of the company

21. Related party transactions
The followng transactions we:e catied out with related parties
Purchases of goods and services

2011 2010
£0600 £000
The parent company — management services 630 708
Other subsidiary undertakings of Spice Limited — management support - 258
Other subsidiar y undertakings — opeiational support 544 1,042
1,174 2,008

Services aie bought on normal commercial terms and conditions  Management services are bought from
the immedrate parent on a cos¢-plus basis, allowing a maigin ranging from 13% to 30%

Year end balances

2071 2010

£000 £000

Ultimate paient company - 166
Fetlow subsidiaries 24,139 689
24,139 855
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Notes to the financial statements
at 30 April 2011

22, Ultimate parent and controlling party

‘I he parent undertaking of the largest and smallest group of undertakings for which group financial
statements are diawn up, and of which the company ts a member, 1s Cilantio Parent Litnited, a company
incaiporated in England and Waies whose consolidated financial statements are available from Hertsmere
House, Borehamwood, Heiifordshire, WD6 I'TE

In the directors’ opanion the Company’s ultimate parent undertaking and controlling party 1s Cinven
Luxembourg S AR L., a company mcorporated m Luxembourg, that 1s controlled by certain funds
managed and advised by Cinven Limited
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