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Strategic report

The Directors present their strategic report for the year ended 31 January 2021.

Business review

The principal activity of the Company is to act as a holding Company of other companies, which
supply pharmaceutical products, surgical and medical equipment to retail pharmacies, doctors,
health centres and hospitals, operate retail pharmacies, provide purchasing solutions for
community pharmacies or provide support and marketing activities for customers.

The Company employs a number of staff, including executive directors, who support the group
companies. Group companies pay a management fee for the benefit of these services, disclosed
within other income.

In addition the Company is responsible for providing financing to the companies in the group, for
which it charges interest.

The operating loss for the year ended 31 January 2021 increased by 43.40% to £12,178,000
(2020: £8,493,000), principally due to a rise in personnel costs as a result of inflation and
investment in new roles in the year. The operating loss is offset by net interest receivable of
£8,019,000 (2020:£15,467,000) resulting in a loss after tax of £3,555,000 (2020: profit of
£5,456,000).

Key performance indicators

Management uses a range of key performance indicators to monitor and manage the business,
the most relevant are discussed below.

2021 2020 Change
£000 £000 %
Personnel costs 18,077 15,684 (15.64)
Operating loss (12,178) (8,493) (43.40)
(Loss)/profit on ordinary activities after taxation (3,555) 5,456 (165.16)
Average number of employees (FTE) 291 273 5.8

The decrease in net interest receivable compare to the prior year of £7,448,000, is due to a
reduction in the interest rates, which along with the increase in personnel costs £2,393,000 have
resulted in a loss before tax of £4,159,000 compared to a profit before tax in the prior year of
£6,974,000.
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Strategic report (continued)

Key risks and uncertainties

The Company's subsidiaries operate in highly regulated markets, and significant changes to those
regulations, whether directly impacting the businesses or the customers, may have a significant
impact on those businesses, adverse or otherwise. Examples to changes in regulations which may
have a significant impact on subsidiary businesses are changes to the Control of Entry Regulations
or changes to the NHS Phammacy Contract.

Management constantly review pending or potential changes to regulations and take appropriate
action to minimise any adverse impact to the business. Any changes necessary, in respect of the
UK leaving the European Union under Article 50 of the Lisbon Treaty and no longer being subject
to EU rules on 31 December 2020have not affected the Company's ability to act as a holding
Company.

The outbreak of the COVID-19 virus is currently having an effect on world trade, travel and supply
chains. We are actively monitoring the situation, following international heaith advice and giving
our people as much support as they need. On 20 March 2020 the Government announced its key
worker list, which included the Company. We coped with the initial increases in demand, at the
height of the pandemic, by focusing on the needs of our customers, the welfare of our staff,
acquiring stock and temporarily redeploying some head office staff to work in the subsidiary
companies depots and branches. The ability of the Company to act as a holding Company is not
affected by current government restrictions.

The key financial risk for the Company is a significant increase in interest rates.

Financial risk management policies

The Directors have reviewed the financial risk management objectives and policies of the
Company. The Company does not as a regular policy enter into hedging instruments, as such
there is not believed to be any material exposure. It also does not enter into any speculative
financial instruments. Appropriate trade terms are negotiated with suppliers and customers and
management review these terms and the relationships with suppliers and customers and manage
any exposure on normal trade terms.

The Company participates in the group's centralised treasury arrangements and so shares
financing arrangements with its parent and fellow subsidiaries, which mitigates any liquidity risk in
the Company.
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Strategic report (continued)

$172 Statement - The duty to promote the success of the company (CA 2006, s 172)

The Directors understand their duty to promote the success of the Company for the benefit of its
members as a whole while considering the Company's long-term decisions and the impacts on,
and views of, the wider stakeholder groups. For the Company 'success’' means the long-term
increase in the value of the Company. In the following statement we will consider each of the sub-

sections of s.172 and how the Directors have acted, during the year, in accordance with them.

a) the likely consequences of
any decision in the long term

All decisions that the Directors make on behalf of the
Company are following a thorough review of the likely
consequences and potential impact on the business in the
long term.

b) the interests of the
Company's employees

The Company uses regular employee engagement surveys
and colleague engagement groups as a means to
communicate with its colleagues to assess, define and
deliver future goals and strategy. The Directors firmly believe
that in listening to our employees and actively engaging with
them they can gain a much better understanding of their
interests and concerns, which, in turn, is helping to shape the
people plan. During the period of the COVID pandemic the
Company has implemented COVID safety protocols in ail
workplaces and provided e-learning modules for all staff to
ensure they are aware of these requirements. For staff who
are able to work from home this has been encouraged and
facilitated as required. All vulnerable colleagues who were
required to shield have been furloughed as necessary.

c) the need to foster the
Company's business
relationships with suppliers,
customers and others

The Directors actively promote the use of a variety of
channels in order to foster positive relationships with each of
the main stakeholder groups. For our customers, patients
and the public we have a digital presence across multiple
social media sites such as Facebook, Twitter and Linked!In.
Within the pharmaceutical industry we maintain regular
contact with a range of government and political
stakeholders, both directly and via sector representatives.
We have representaton on a number of sector
representative bodies and proactively respond to
government and regulatory consultation exercises. Our
communications team ensures that we maintain strong
proactive relationships with the media, especially within the
pharmaceutical sector and contribute to industry
publications.

d) the impact of the
Company's operations on the
community and the
environment

The Directors fully support the wider Phoenix Group
sustainability strategy. The Directors actively promote the
completion of a comprehensive annual online assessment
with regards to monitoring the impact of the Company's
operations on the community and the environment.
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Strategic report (continued)
s172 Statement - The duty to promote the success of the company
(CA 2006, s 172) — (continued)

e) the desirability of the The Directors fully support the Group compliance and
Company maintaining a governance framework which consists of six main policies
reputation for high standards including the Code of Conduct. The Directors actively
of business conduct promote the policies through supporting regular training for

all employees to ensure they understand their
responsibilities. The Directors expect all employees to
demonstrate high standards of business conduct and
actively encourage the reporting of concerns of unethical or
illegal business practices via a central case reporting tool.

f) the need to act fairly as Phoenix UK is wholly owned by a German parent company
between members of the and reguilar reporting is undertaken with regards to company
Company performance and contribution to the wider group. Decisions

made by the Directors are closely monitored, in addition, the
Directors attend regular meetings with the German parent
company board. :

By order of the Board

Ko deon

K R Hudson
Director
13 April 2021




Directors’ report

Registered No. 03603234
The Directors present their report for the year ended 31 January 2021.

Directors
The Directors who held office during the year were as follows:

S W Anderson

H K Fisher

F Grope-Natrop (resigned 31 August 2020)
S Herfeld

K R Hudson

S Seidel

M Freitag

M T E Bather

S J Lucas

J D Meader

M M Wachter (appointed 1 December 2020)
R R R Schutz (appointed 1 January 2021)

Dividends
No dividend has been paid in the current year (2020: £14,260,000).

Future developments

The Company intends to continue to act as a holding Company of other companies, which supply
pharmaceutical products, surgical and medical equipment to retail pharmacies, doctors, health
centres and hospitals, operate retail pharmacies, or provide support and marketing activities for
customers. The Company also carries out the development and maintenance of computer
software on behalf of subsidiary companies.

Financial risk management policies

The Company has chosen in accordance with section 414C(11) of the Companies Act 2006 to set
out information related to Financial Risk Management Policies in its Strategic Report.

Employees

The Company places considerable value on the involvement of its employees and has continued
to keep them informed on matters affecting them as employees and on the various factors affecting
the performance of the Company. This is achieved through formal and informal meetings and the
Group's digital platform PHOENIX Speakap. Employee representatives are consulted regularly on
a wide range of matters affecting their current and future interests.

Applications for employment by disabled persons are always fully considered, bearing in mind the
aptitudes of the applicant concerned. In the event of members of staff becoming disabled every
effort is made to ensure that their employment with the Company continues and that appropriate
training is arranged. It is the policy of the Company that the training, career development and
promotion of disabled persons should, as far as possible, be identical with that of other employees.
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Directors’ report (continued)

Political and charitable donations
The Company did not make any political or charitable donations in the year (2020: nil).

Going concern

The Company's directors have a reasonable expectation that the Company will be able to continue
in operational existence for the foreseeable future. Thus they continue to adopt the going concern
basis of accounting in preparing the annual financial statements.

The directors have received confirmation from the intermediate parent company, Phoenix
Pharmahandel GmbH & Co KG, that it will make available until 30 April 2022, the necessary funds
required in order to enable the Company to meet its liabilities. Refer to note 2 for details.

Directors’ indemnities

Certain Directors benefited from qualifying third party indemnity provisions in place during the
financial year and at the date of this report.

Statement on Stakeholder Engagement
Employee Engagement

As a Company we consider our employees as one of our most important stakeholders with whom
we are engaged on a day to day basis. We use regular employee engagement surveys as a means
to communicate with our colleagues, which helps to assess and define and deliver future goals
and strategy. The Company, has created Colleague Engagement Groups involving colleagues
from across the business as part of its ongoing employee commitment and initiatives around its
‘people plan’. Regular dialogue within the business is actively encouraged from attendance at
Town Hall meetings, led by the UK Executive Board, to monthly team huddles where key business
information can be disseminated by managers to their teams. The increased use of technology
has enabled the business to cascade key messages via more media platforms, including the
intranet, dedicated social media platform for business (Speakap) and a group controlled
screensaver. This helps re-enforce our strengths and achievements as a business to our
employees.

Engagement with suppliers, customers and the wider community

The Company has a strong digital presence across multiple social media sites such as Facebook,
Twitter and Linkedin, which allows us to interact, create dialogue and build relationships directly
with a range of stakeholders including customers, patients and the public. = Within the
Pharmaceutical industry, we maintain regular contact with a range of government and political
stakeholders, both directly and via sector representatives. We have representation on a number
of sector representative bodies and proactively respond to government and regulatory consuitation
exercises. The group compliance and governance framework ensures that that, as a company,
we act in a responsible manner in all business activities with our customers, partners and suppliers
and that certain minimum terms are adopted when entering in to new business relationships. The
Company is committed to sustainability and each year we complete a comprehensive online
assessment that tracks the Company's progress and highlights any areas of focus.

Disclosure of information to the auditors

The Directors who held office at the date of approval of this Directors’ report confirm that, so far
as they are each aware, there is no relevant audit information of which the Company’s auditors
are unaware; and each Director has taken steps that they ought to have taken as a Director to
make themselves aware of any relevant audit information and to establish that the Company's
auditors are aware of that information.
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Directors’ report (continued)

Auditors

A resolution to reappoint Ernst & Young LLP as auditors will be put to the members at the Annual
General Meeting.

Energy Consumption

The Company presents its greenhouse gases (“GHG") emissions and energy use data for the first
time under Streamlined Energy and Carbon Reporting (“SECR") for the year ended 31 January
2021:

2021
tCO2(e)

Energy consumption used to calculate emissions:
Scope 1 331
Scope 2 — Location based 78
Scope 3 3
Total gross emissions 412
Energy intensity (per £1,000 of Revenue) 0.13

The Company’s total energy consumption for the year ended 31 January 2021 was 1,081,642
(kWh).

Global GHG emissions and energy use data

The total energy consumption and the associated Greenhouse Gas emissions have been
calculated using both hard data and estimations. Fuel consumption and/or mileage and/or cost
data were provided for the fleet and the grey fleet. Data regarding the electricity and fuel
consumption was unavailable due to a change of energy broker, therefore a spent method was
used to define a reasonable estimate. The total for the electricity consumption and for the gas
consumption were obtained from the energy cost figures divided by the unit price £/kWh (based
on gas and electricity prices in the non-domestic sector from BEIS).

Energy Efficiency Actions

There have been some LED lighting installed in a few depots last year, with some due to be
installed following refurbishment requirements.

There have been no CO2 related policies introduced although the Group Fleet team put in place
a driver monitoring initiative to review overall driving with the aim of reducing motor incidents and
fuel usage whilst increasing MPG via the Webfleet tracking system. This tracking system records
the constant speed of drivers throughout the day, encouraging drivers to drive more efficiently and
is set up to report non-compliance such as speeding. The Webfieet tracking system also measures
driver scores which can be affected by harsh braking or fast accelerating. Hybrid cars with
increased MPG and lower CO2 have now been added to the company car lists. The Company is
currently considering introducing fully electric company cars.

Environmental Projects:

The Company continues to improve the working environment within the Runcorn head office.
Within these improvements, there is the ongoing project to install LED lighting and motion
sensors to reduce energy consumption. In addition, we are also working to install electric
charging points within the Runcorn head office to enable charging of both hybrid and fully
electric vehicles.

By order of the Board

K R Hudson
Director
13 April 2021
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Statement of directors’ responsibilities

The Directors are responsible for preparing the Strategic report, Directors' report and the financial
statements in accordance with applicable UK law and regulations.

Company law requires the Directors to prepare financial statements for each financial year. Under
that law they have elected to prepare the financial statements in accordance with UK Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law).

Under Company law the Directors must not approve the financial statements unless they are
satisfied that they give a true and fair view of the state of affairs of the Company and of the profit
or loss of the Company for that period. In preparing these financial statements, the Directors are
required to:

o select suitable accounting policies and then apply them consistently;
¢ make judgments and estimates that are reasonable and prudent;

e state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and

e prepare the financial statements on the going concern basis unless it is inappropriate to
presume that the Company will continue in business.

The Directors are responsible for keeping adequate accounting records that are sufficient to show
and explain the Company's transactions and disclose with reasonable accuracy at any time the
financial position of the Company and enable them to ensure that the financial statements comply
with the Companies Act 2006. They have general responsibility for taking such steps as are
reasonably open to them to safeguard the assets of the Company and to prevent and detect fraud
and other irregularities.




Independent auditor’s report

to the members of Phoenix Medical Supplies Limited

Opinion

We have audited the financial statements of Phoenix Medical Supplies Limited for the year ended
31 January 2021 which comprise the Income statement, the Balance Sheet, the Statement of
comprehensive income, the Statement of changes in equity and the related notes 1 to 24, including
a summary of significant accounting policies The financial reporting framework that has been
applied in their preparation is applicable law and United Kingdom Accounting Standards including
FRS 101 “Reduced Disclosure Framework” (United Kingdom Generally Accepted Accounting
Practice)

In our opinion, the financial statements:

¢ give a true and fair view of the company'’s affairs as at 31 January 2021 and of its loss for the
year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted
Accounting Practice; and

o have been prepared in accordance with the requirements of the Companies Act 2006.

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK))
and applicable law. Our responsibilities under those standards are further described in the
Auditor’'s responsibilities for the audit of the financial statements section of our report below. We
are independent of the company in accordance with the ethical requirements that are relevant to
our audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have
fulfilled our other ethical responsibilities in accordance with these requirements.

We believe that the audit evidence we have obtained is sufficient and appropriate to provide a
basis for our opinion.

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the directors’ use of the going concern
basis of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating
to events or conditions that, individually or collectively, may cast significant doubt on the
company's ability to continue as a going concern for a period to 30 April 2022.

Our responsibilities and the responsibilities of the directors with respect to going concem are
described in the relevant sections of this report. However, because not all future events or
conditions can be predicted, this statement is not a guarantee as to the company'’s ability to
continue as a going concern.

10



Independent auditor’s report (continued)
to the members of Phoenix Medical Supplies Limited

Other information

The other information comprises the information included in the annual report other than the
financial statements and our auditor’s report thereon. The directors are responsible for the other
information contained within the annual report.

Our opinion on the financial statements does not cover the other information and, except to the
extent otherwise explicitly stated in this report, we do not express any form of assurance
conclusion thereon.

Our responsibility is to read the other information and, in doing so, consider whether the other
information is materially inconsistent with the financial statements or our knowledge obtained in
the course of the audit or otherwise appears to be materially misstated. If we identify such material
inconsistencies or apparent material misstatements, we are required to determine whether there
is @ material misstatement in the financial statements themselves. If, based on the work we have
performed, we conclude that there is a material misstatement of the other information, we are
required to report that fact.

We have nothing to report in this regard.

Opinions on other matters prescribed by the Companies Act 2006
In our opinion, based on the work undertaken in the course of the audit:

¢ the information given in the strategic report and the directors’ report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and

o the strategic report and directors’ report have been prepared in accordance with applicable
legal requirements.

Matters on which we are required to report by exception

In the light of the knowledge and understanding of the company and its environment obtained in
the course of the audit, we have not identified material misstatements in the strategic report or
directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies

Act 2006 requires us to report to you if, in our opinion:

e adequate accounting records have not been kept or returns adequate for our audit have not
been received from branches not visited by us; or

o the financial statements are not in agreement with the accounting records and returns; or

e certain disclosures of directors’ remuneration specified by law are not made; or

e we have not received all the information and explanations we require for our audit.

1"



Independent auditor’s report (continued)
to the members of Phoenix Medical Supplies Limited '

Responsibilities of directors

As explained more fully in the directors’ responsibilities statement set out on page 9, the directors
are responsible for the preparation of the financial statements and for being satisfied that they give
a true and fair view, and for such internal control as the directors determine is necessary to enable
the preparation of financial statements that are free from material misstatement, whether due to
fraud or error.

In preparing the financial statements, the directors are responsible for assessing the company’s
ability to continue as a going concern, disclosing, as applicable, matters related to going concern
and using the going concern basis of accounting unless the directors either intend to liquidate the
company or to cease operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a
whole are free from material misstatement, whether due to fraud or error, and to issue an auditor's
report that includes our opinion. Reasonable assurance is a high level of assurance, but is not a
guarantee that an audit conducted in accordance with ISAs (UK) will always detect a material
misstatement when it exists. Misstatements can arise from fraud or error and are considered
material if, individually or in the aggregate, they could reasonably be expected to influence the
economic decisions of users taken on the basis of these financial statements.

Explanation as to what extent the audit was considered capable of detecting irregularities,
including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We
design procedures in line with our responsibilities, outlined above, to detect irregularities, including
fraud. The risk of not detecting a material misstatement due to fraud is higher than the risk of not
detecting one resulting from error, as fraud may involve deliberate concealment by, for example,
forgery or intentional misrepresentations, or through collusion. The extent to which our procedures
are capable of detecting irregularities, including fraud is detailed below. However, the primary
responsibility for the prevention and detection of fraud rests with both those charged with
governance of the entity and management.

Our approach was as follows:

e We obtained an understanding of the legal and regulatory frameworks that are applicable to
the company and determined that the most significant are those that relate to the reporting
framework (FRS 101 and the Companies Act 2006) and the relevant direct and indirect tax
compliance regulations in the United Kingdom. In addition, the Company has to comply with
laws and regulations relating to its operations, including furlough scheme rules, health and
safety, anti-bribery and corruption regulations and GDPR.

+ We understood how Phoenix Medical Supplies Limited is complying with those frameworks by
making enquiries of management and those responsible for legal and compliance procedures,
including the Company Secretary. We corroborated our enquiries through reading the minutes
of board meetings and those of the senior leadership team.

o We assessed the susceptibility of the company's financial statements to material
misstatement, including how fraud might occur by meeting with management in various parts
of the business to understand where they considered there was susceptibility to fraud. We
considered the risk of management override and assumed revenue to be a fraud risk
specifically manual journals posted at the year end.

12



Independent auditor’s report (continued)

to the members of Phoenix Medical Supplies Limited

e We performed audit procedures to address each identified fraud risk or other risk of material
misstatement and incorporated data analytics into our testing of manual journals including
segregation of duties, and into our testing of revenue recognition.

¢ Based on this understanding we designed our audit procedures to identify noncompliance with
such laws and regulations. Our procedures involved testing journals identified by specific risk
criteria.

A further description of our responsibilities for the audit of the financial statements is located on
the Financial Reporting Council’s website at https://www.frc.org.uk/auditorsresponsibilities. This
description forms part of our auditor's report.

Use of our report

This report is made solely to the company's members, as a body, in accordance with Chapter 3 of
Part 16 of the Companies Act 2006. Our audit work has been undertaken so that we might state
to the company’s members those matters we are required to state to them in an auditor's report
and for no other purpose. To the fullest extent permitted by law, we do not accept or assume
responsibility to anyone other than the company and the company’s members as a body, for our
audit work, for this report, or for the opinions we have formed.

Craar £ Youno, Ly

Victoria Venning (Senior statutory auditor)
for and on behalf of Emst & Young LLP, Statutory Auditor
Manchester

14 April 2021

13
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Income statement
for the year ended 31 January 2021

2021 2020
Notes £000 £000
Turnover 3a 1,088 1,128
Administrative expenses (28,003) (24,129)
Other operating income 3b 14,737 14,508
Operating loss 4 (12,178) (8,493)
Interest receivable and similar income 5 12,734 24,162
Interest payable and similar charges 6 (4,715) (8,695)
(Loss)/profit on ordinary activities before
taxation (4,159) 6,974
Tax credit/(charge) 10 604 (1,518)
(Loss)/profit for the financial year 21 (3,555) 5,456
All activities are derived from continuing operations.
Statement of comprehensive income
for the year ended 31 January 2021
2021 2020
Notes £000 £000
(Loss)/profit for the financial year (3,555) 5,456
Other comprehensive income/{expense):
Actuarial loss recognised in the pension scheme 22 (3,594) (2,224)
Movement on deferred tax relating to pension
liability 10/22 1,163 378
Total other comprehensive expense: (2,431) (1,846)
Total comprehensive (loss)/profit for the year (5,986) 3,610

14
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Balance sheet
at 31 January 2021

2021 2020
Notes £000 £000
Fixed assets
Intangible assets 12 1,869 1,943
Tangible assets 13 12,864 12,188
Right-of-use assets 19 1,482 - 1,715
Investments 14 139,339 139,339
155,554 165,185
Current assets
Trade and other debtors 16 319,343 357,971
Deferred tax asset 10 5,242 4,079
324,585 362,050
Creditors: amounts falling due within one year 16 (263,076) (275,821)
Net current assets 61,509 86,229
Total assets less current liabilities 217,063 241,414
Creditors: amounts falling due after more than one
year 17 (125,000) (145,000)
Non-current lease liabilities 19 (1,163) (1,378)
Pensions and similar obligations 22 (15,210) (14,117)
Provisions for liabilities 18 (3,049) (2,292)
Net assets 72,641 78,627
Capital and reserves
Called up share capital 20 25,861 25,861
Revaluation of employee benefits (22,346) (19,915)
Retained earnings 21 69,126 72,681
Total equity 72,641 78,627

The financial statements were approved by the board of directors and authorised for issue on 13
April 2021

N odaon

K R Hudson
Director
Registered no: 03603234

15
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Statement of changes in equity
at 31 January 2021

Revaluation

Share of employee Retained Total

capital benefits earings equity

Note £000 - £000 £000 £000

As at 1 February 2020 25,861 (19,915) 72,681 78,627

Loss for the year - - (3,555) (3,555)

Other comprehensive expense - (2,431) - (2,431)
Total comprehensive income

for the year - (22,346) 69,126 72,641

Dividends paid 11 - : - - -

At 31 January 2021 25,861 (22,346) 69,126 72,641

16
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Notes to the financial statements
for the year ended 31 January 2021

1. Authorisation of financial statements and statement of compliance with FRS 101

The financial statements of Phoenix Medical Supplies Limited for the year ended 31 January 2021
were authorised for issue by the board of directors on 13 April 2021. Phoenix Medical Supplies
Limited is incorporated and domiciled in England.

These financial statements were prepared in accordance with Financial Reporting Standard 101
Reduced Disclosure Framework (FRS 101) and in accordance with applicable accounting
standards. The Company has used a true and fair view override in respect of the non-amortisation
of goodwill (see note 2.6).

The Company's financial statements are presented in Sterling and all values are rounded to the
nearest thousand pounds (£000) except where otherwise indicated.

The Company has taken advantage of the exemption under s400 of the Companies Act 2006 not
to prepare group accounts as it is a wholly owned subsidiary of PHOENIX Pharma SE. Accordingly,
these financial statements are individual entity financial statements.

The results of Phoenix Medical Supplies Limited are included in the consolidated financial
statements of PHOENIX Pharma SE which are available from Pfingstweidstrasse 10-12, 68199
Mannheim, Germany.

The principal accounting policies adopted by the Company are set out in note 2.

2. Accounting policies
2.1 Basis of preparation

The accounting policies which follow set out those policies which apply in preparing the financial
statements for the year ended 31 January 2021.

The Company has taken advantage of the following disclosure exemptions:

(a) the requirements of IFRS 7 Financial Instruments: Disclosures;

(b) the requirements of IFRS 15 Revenue from Contracts with Customers: Disclosures;

(c) the requirements of IFRS 16 Leases: Disclosures;

(d) the requirements of paragraphs 91 — 99 of IFRS 13 Fair Value Measurement;

(e) the requirements of IAS 7 Statement of Cash Flows;

(f) the requirements of paragraph 17 of IAS 24 Related Party Disclosures;

(g) the requirements in IAS 24 Related Party Disclosures to disclose related party transactions
entered into between two or more members of a group, provided that any subsidiary which is a
party to the transaction is whoily owned by such a member ; and

(h) the requirements of paragraphs 10(d), 10(f), 39(c) and 134-136 of IAS 1 Presentation of Financial
Statements, '

(i) the requirement in paragraph 38 of IAS 1 ‘Presentation of Financial Statements’ to present
comparative information in respect of:

(i) paragraph 79(a)(iv) of IAS 1;
(i) paragraph 73(e) of IAS 16 Property, Plant and Equipment,
(iii) paragraph 118(e) of IAS 38 Intangible Assets; and

() the requirements of paragraphs 30 and 31 of IAS 8 Accounting Policies, Changes in Accounting
Estimates and Errors.

k) the requirements to disclose the anticipated effect of upcoming accounting standards on next
year's results.
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Notes to the financial statements (continued)
at 31 January 2021

2. Accounting policies (continued)

2.2 Change in accounting policy and disclosures

There are no amendments to accounting standards, or IFRIC interpretations that are effective for
the year ended 31 January 2021 and have had a material impact on the Company.

2.3 Basis of measurement
The financial statements have been prepared on the historical cost basis.

2.4 Going concern

The Company’s business activities, together with the factors likely to affect their future development,
financial performance, and position are set out in the Strategic Report. The Strategic Report also
considers the principal risks and uncertainties facing the Company, the policies and processes for
managing these risks.

The Company meets its day to day working capital requirements through cash generated from
operations. The Company is part of a group wide cash pooling armangement and all cash
transactions are managed using this cash pooling facility. The Directors have received written
confirmation from the intermediate parent Phoenix Pharmahandel GmbH & Co KG that it will
continue to provide financial support to the company until 30 April 2022.

The Directors have prepared cashflow forecasts for the period to 30 April 2022 on a consolidated
basis for all the UK subsidiaries under the common control of Phoenix Pharmahandel GmbH & Co
KG as cash is managed on a consolidated basis. The forecasts consider a base case scenario
based upon the Directors’ best estimate of future trading performance and a plausible downside
scenario assuming a significant reduction in EBITDA. All the companies included in the consolidated
forecast have similar timing of cashflows and profile of risk. Under both scenarios the Companies
have sufficient cash from the group cash pool facility to meet their liabilities as they fall due.

On the basis of their assessment of the Company's financial position the Company's directors have
a reasonable expectation that the Company will be able to continue in operational existence for the
foreseeable future. Thus they continue to adopt the going concern basis of accounting in preparing
the annual financial statements.
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Notes to the financial statements (continued)
at 31 January 2021

Accounting policies (continued)
2.5 Significant accounting judgements, estimates and assumptions

The preparation of financial statements requires management to make judgements, estimates and
assumptions that affect the amounts reported for assets and liabilities as at the balance sheet date
and the amounts reported for revenues and expenses during the year. However, the nature of
estimation means that actual outcomes could differ from those estimates.

The following judgements have had the most significant effect on amounts recognised in the
financial statements:

Impairment of non-financial assets

An impairment exists when the carrying value of an asset or cash-generating unit exceeds its
recoverable amount, which is the higher of its fair value less costs of disposal and its value in use.
The fair value less costs of disposal calculation is based on available data from sales transactions,
conducted at arm’s length for similar assets or observable market prices less incremental costs for
disposing of the asset. The value in use calculation in based on a discounted cash flow model. The
cash flows are derived from budget data extrapolated at an assumed growth rate and may not
include restructuring activities that the Company is not yet committed to or significant future
investments that will enhance the assets performance of the cash-generating unit being tested. The
recoverable amount is sensitive to the discount rate used for the discounted cash flow model as
well as the expected future cash flows and the growth rate used for extrapolation purposes.

Leases
Lease term

IFRS 16 defines a lease term as the non-cancellable period for which the lessee has the right to
use an underlying asset including optional periods when an entity is reasonably certain to exercise
an option to extend (or not to terminate) a lease. Management have considered all relevant facts
and circumstances that create an economic incentive for the lessee to exercise the option when
determining the lease term.

Estimating the incremental borrowing rate

The Company cannot readily determine the interest rate implicit in the lease, therefore, it uses its
incremental borrowing rate (IBR) to measure lease liabilities. The IBR is the rate of interest that the
Company would have to pay to borrow over a similar term, and with a similar security, the funds
necessary to obtain an asset of a similar value to the right-of-use asset in a similar economic
environment. The IBR therefore reflects what the Company ‘would have to pay’, which requires
estimation when no observable rates are available (such as for subsidiaries that do not enter into
financing transactions) or when they need to be adjusted to reflect the terms and conditions of the
lease (for example, when leases are not in the subsidiary’s functional currency). The Company
estimates the IBR using observable inputs (such as market interest rates) when available and is
required to make certain entity-specific estimates (such as the subsidiary’s stand-alone credit
rating).

Taxation

Management judgement is required to determine the amount of deferred tax assets that can be
recognised, based upon the likely timing and level of future taxable profits together with an
assessment of the effect of future tax planning strategies. Further details are contained in note 10.

Pension and other post-empiloyment benefits

The cost of defined benefit pension plans and other post-employment medical benefits are
determined using actuarial valuations. The actuarial valuation involves making assumptions about
discount rates, future salary increases, mortality rates and future pension increases. Due to the
complexity of the valuation, the underlying assumptions and the long term nature of these plans,
such estimates are subject to significant uncertainty. ‘
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Notes to the financial statements (continued)
at 31 January 2021

2. Accounting policies (continued)

2.6 Significant accounting policies
Intangible assets — goodwill

Business combinations are accounted for using the acquisition method. The cost of an acquisition
is measured as the aggregate of the consideration transferred, measured at acquisition date fair
value and the amount of any non-controlling interest in the acquiree. Acquisition costs incurred are
expensed and included in administrative expenses.

The UK Companies Act requires goodwill to be reduced by provisions for depreciation on a
systematic basis over a period chosen by the Directors, its useful economic life. However, under
IFRS 3 Business Combinations goodwill is not amortised. Consequently, the Company does not
amortise goodwill, but reviews it for impairment on an annual basis or whenever there are indicators
of impairment. The Company is therefore invoking a ‘true and fair override’ to overcome the
prohibition on the non-amortisation of goodwill in the Companies Act.

Intangible assets - software

Software includes IT software that is not integral to hardware purchased together with website
development costs. Software is amortised on a straight line basis over 3 years.

Tangible fixed assets

Tangible fixed assets, including investment properties, are stated at cost, net of accumulated
depreciation and any provision for impairment. Depreciation is provided on all tangible fixed assets,
other than freehold [and, at rates calculated to write off the cost or valuation, less estimated residual
value, of each asset on a straight-line basis over its expected useful life, as follows:

Freehold property 2% per annum

Leasehold improvements term of lease

Fixtures, fittings and equipment 10%-33% per annum

Investment property 2% per annum

Residual value is calculated on prices prevailing at the date of acquisition or revaluation.
Investments

Investments in subsidiaries and associates are shown at historic cost less provision for impairment.

Impairment of non-financial assets

The Company assesses at each reporting date whether there is an indication that an asset may be
impaired. If any such indication exists, the Company makes an estimate of the asset's recoverable
amount in order to determine the extent of the impairment loss. An asset's recoverable amount is
the higher of an asset's or cash-generating unit's fair value less costs to sell and its value in use
and is determined for an individual asset, unless the asset does not generate cash inflows that are
largely independent of those from the other assets or group of assets. Where the carrying amount
exceeds the recoverable amount, the asset is considered impaired and is written down to its
recoverable amount. Impairment losses on continuing operations are recognised in the income
statement in those expense categories consistent with the function of the impaired asset.

Provisions for liabilities

A provision is recognised when the Company has a legal or constructive obligation as a result of a
past event; it is probable that an outflow of economic benefits will be required to settle the obligation;
and a reliable estimate can be made of the amount of the obligation. If the effect is material,
expected future cash flows are discounted using a current pre-tax rate that reflects, where
appropriate, the risks specific to the liability.
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Notes to the financial statements (continued)
at 31 January 2021

Accounting policies (continued)
2.6 Significant accounting policies (continued)

Leases

The Company assesses at contract inception whether a contract is, or contains, a lease. That is, if
the contract conveys the right to control the use of an identified asset for a period of time in exchange
for consideration. A single recognition and measurement approach is applied for all leases, except
for short term leases and leases of low-value assets. The Company recognises lease liabilities to
make lease payments and right-of-use assets representing the right to use the underlying assets.

Right-of-use assets

The Company recognises right-of-use assets at the commencement date of the lease. Right-of-use
assets are measured at cost, less any accumulated depreciation and impairment losses, and
adjusted for any remeasurement of lease liabilities. The cost of right-of-use assets includes the
amount of lease liabilities recognised, initial direct cost incurred, and lease payments made at or
before the commencement date less any lease incentives received. Right-of-use assets are
depreciated on a straight line basis over the life of the lease.

Lease liabilities

At the commencement date of the lease, the Company recognises lease liabilities measured at the
present value of lease payments to be made over the lease term. The lease payments include fixed
payments (including insubstance fixed payments) less any lease incentives receivable, variable
lease payments that depend on an index or a rate, and amounts expected to be paid under residual
value guarantees. The lease payments also include the exercise price of a purchase option
reasonably certain to be exercised by the Company and payments of penalties for terminating the
lease, if the lease term reflects the Company exercising the option to terminate. Variable lease
payments that do not depend on an index or a rate are recognised as expenses (unless they are
incurred to produce inventories) in the period in which the event or condition that triggers the
payment occurs.In calculating the present value of lease payments, the Company uses its
incremental borrowing rate at the lease commencement date because the interest rate implicit in
the lease is not readily determinable. After the commencement date, the amount of lease liabilities
is increased to reflect the accretion of interest and reduced for the lease payments made. In addition,
the carrying amount of lease liabilities is remeasured if there is a modification, a change in the lease
term, a change in the lease payments (e.g., changes to future payments resulting from a change in
an index or rate used to determine such lease payments) or a change in the assessment of an
option to purchase the underlying asset. The Company's lease liabilities are included in Interest-
bearing loans and borrowings. The Company’s lease liabilities are included in Leases (see Note
19).

Short-term leases and leases of low-value assets

The Company applies the short-term lease recognition exemption to its short-term leases of
machinery and equipment. It also applies the lease of low-value assets recognition exemption to
leases of office equipment that are considered to be low value. Lease payments on short-term
leases and leases of low-value assets are recognised as expense on a straight-line basis over the
lease term.
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Notes to the financial statements (continued)
at 31 January 2021

Accounting policies (continued)

2.6 Significant accounting policies (continued)

Trade and other receivables

Trade and other receivables are amounts due from customers for goods sold or services performed
in the ordinary course of business. If collection is expected in one year or less (or in the normal
operating cycle of the business, if longer), they are classified as current assets. If not, they are
presented as non-current assets. The Company applies the IFRS 9 simplified approach to
measuring expected credit losses which uses a lifetime expected loss allowance for all trade
receivables

When measuring impairment provision for billing receivables the Company uses the default ratio
from previous periods including information on recoverability through the process of sales of
outstanding invoices.

For other trade receivables the Company performs an assessment for each individual debtor taking
into account the probability of default or delinquency in payments and the probability that a debtor
will enter into financial difficuities or bankruptcy. When determining whether the recognition of
lifetime expected credit loss is required under IFRS 9, the Company uses all reasonable and
supportable information regarding debtors available at the assessment date, including the
information about securities, e.g. guarantees, deposits and insurance.

Cash at bank and in hand

Cash comprises cash at banks and in hand and short term deposits with an original maturity of three
months or less.

Bank overdrafts

Bank overdrafts are classified within creditors: amounts falling due within one year.
Dividend income

Dividend income is recognised when the Company's right to receive payment is established.
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Phoenix Medical Supplies Limited

Notes to the financial statements (continued)
at 31 January 2021

Accounting policies (continued)

2.6 Significant accounting policies (continued)
Income taxes

Current tax, including UK corporation tax and foreign tax, is provided at amounts expected to be
paid (or recovered) using the tax rates and laws that have been enacted or substantially enacted by
the balance sheet date.

The Company is part of a UK group and accordingly may utilise the group relief provisions whereby
current taxable profits can be offset by current tax losses arising in other group companies in the
UK. The group has a policy that payment is made or received for tax losses received from, or
surrendered to, other group companies.

Deferred tax is recognised in respect of all timing differences that have originated but not reversed
at the balance sheet date where transactions or events that resuit in an obligation to pay more tax
in the future or a right to pay less tax in the future have occurred at the balance sheet date. Timing
differences are differences between the Company'’s taxable profits and its results as stated in the
financial statements that arise from the inclusion of gains and losses in tax assessments in periods
different from those in which they are recognised in the financial statements.

A net deferred tax asset is regarded as recoverable and therefore recognised only when, on the
basis of all available evidence, it can be regarded as probable that there will be suitable taxable
profits from which the future reversal of the underlying timing differences, carried forward tax credits
or tax losses can be utilised. Deferred tax is measured at the tax rates that are expected to apply in
the periods in which the timing differences are expected to reverse, based on tax rates and laws
that have been enacted or substantively enacted by the balance sheet date.

Pension costs and other post-retirement benefits
The Company participates in a defined benefit scheme and a defined contribution scheme.

For the defined contribution scheme, the amount charged to the income statement, in respect of
pension costs and other post-retirement benefits, is the contributions payable in the year.
Differences between contributions payable in the year and contributions actually paid are shown as
either accruals or prepayments in the balance sheet.

The defined benefit scheme is a multi-employer scheme, and it is funded, with the assets of the
scheme being held separately from those of the Company, in separate trustee administered funds.
The Company's net obligation in respect of its defined benefit plan is caiculated by estimating the
amount of future benefit that employees have eamed in return for their service in the current period
and prior periods. The fair value of plan assets is deducted. The required disclosures for the entire
defined benefit scheme are shown in note 22.

Revenue

Revenue is measured at the fair value of the consideration receivable, and represents amounts
receivable for services supplied, net of returns and value added taxes. The Company recognises
revenue when performance obligations have been satisfied and for the Company this is for the
provision of IT support services over time on behalf of Group subsidiary companies. A contract asset
is recognised where performance obligations are completed but not billed. The Company considers
that there is no significant accounting judgements involved in the calculation of revenue.
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Notes to the financial statements (continued)

at 31 January 2021

3 Turnover
3a Turnover and other operating income
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The Company’s turnover was derived wholly from the provision of IT software support services over

time to the Company’s subsidiaries based solely in the United Kingdom.

At as 31 January 2021 there are no contract assets or liabilities and there are no performance

obligations outstanding to be fulfilled.

3b Other operating income

Management fees from group companies

4. Operating loss
This is stated after charging:

Depreciation of tangible fixed assets: owned
Amortisation of intangible assets

Depreciation of right of use assets

Operating lease rentals - minimum lease payments

5. Interest receivable and similar income

Other interest income
Interest receivable from group undertakings

2021 2020

£000 £000

14,737 14,508
2021 2020
£000 £000
558 481
239 96
418 376
137 192
2021 2020
£000 £000

9 79
12,725 24,083
12,734 24,162
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Notes to the financial statements (continued)
at 31 January 2021

Interest payable and similar charges

2021 2020
£000 £000
Bank loans and overdrafts 557 909
Interest on finance lease liabilities (note 19) 47 51
Interest payable to group undertakings 3,975 7.416
Net interest cost less expected return on defined benefit pension
plan (note 22) 227 346
Exchange (gains) or losses (91) (27)
4,715 8,695

Auditor’'s remuneration

The Company paid the following amounts to its auditors in respect of the audit of the financial

statements.
2021
£000
Audit of the financial statements 68

2020
£000

53

There were no non-audit fees paid to the auditors in either year.
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Notes to the financial statements (continued)
at 31 January 2021

8. Directors’ remuneration

2021 2020
£000 £000

Emoluments, excluding compensation for loss of office 2,565 1,170
Company contributions to defined contribution pension schemes 21 -
2,586 1,170
2021 2020
£000 £000

Compensation for loss of office - 522

1 Director had retirement benefits accruing under the Corhpany's defined benefit scheme at the
period end (2020: 1 Director).

1 Director had retirement benefits accruing under the Company's money purchase scheme during
the year (2020: Nil).

The above amounts include the following in respect of the highest paid Director:

2021 2020

£000 £000
Emoluments 840 81
Compensation for loss of office - 522
603

The accrued pension entitlement under the Company's defined benefit scheme of the highest paid
Director at 31 January 2021 was £Nil (2020: £36,468).
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Notes to the financial statements (continued)
at 31 January 2021

Staff costs
Staff costs, including Directors’ remuneration, were as follows:
2021 2020
£000 £000
Wages and salaries 16,658 14,284
Social security costs 1,937 1,609
Pension fund service costs (note 22) 132 (578)
Other pension costs — defined contribution schemes (note 22) 405 369
Coronavirus Job Retention Scheme funding (55) -
18,077 15,684

The average monthly number of employees (excluding executive directors) during the year was
made up as follows:

2021 2020
No. No.
Administration 291 273
Taxation
(a) Tax charged in the income statement
2021 2020
£000 £000
Current income tax:
UK corporation tax (1,194) 1,173
Adjustments in respect of previous years (167) (13)
Total current income tax (credit)/charge (1,361) 1,160
Deferred tax:
Origination and reversal of temporary differences 17 10
Impact of change in rate of UK corporation tax 269 -
Adjustments in respect of prior years (4) (8)
Defined benefit pension scheme (note 22) 475 356
Total deferred tax 757 358
Tax (credit)/charge in the Income statement (604) 1,518

(b) Tax relating to items charged or credited to other comprehensive income

2021 2020
£000 £000
Deferred tax:
Actuarial gains and losses on defined benefit plans 683 378
Impact of change in rate of UK corporation tax 480 -
Total deferred tax 1,163 378

27



Phoenix Medical Supplies Limited

S R T 5 T A TR T A A A B R T, S S R A B By S B R TR s L S R T AR S R R N NG T St P S Y

Notes to the financial statements (continued)
at 31 January 2021

10 Taxation (continued)

(c) Reconciliation of the total tax (credit)/charge

The tax (credit)/expense in the income statement for the year is higher (2020: higher) than the
standard rate of corporation tax in the UK of 19.00% (2020: 19.00%). The differences are explained

below:
2021 2020
£000 £000
(Loss)/profit on ordinary activities before tax (4.159) 6,974
Tax calculated at UK standard rate of corporation tax of
19.00% (2020: 19.00%) (790) 1,325
Effects of:
Expenses not deductible for tax purposes 88 258
Depreciation in excess of capital allowances - (2)
IAS 19 pension adjustments - (42)
Adjustments in respect of previous years (171) (21)
Change in the rate of deferred tax 269 -
Total tax (credit)/expense reported in the income statement (604) 1,518

(d) Change in Corporation Tax rate

The standard rate of Corporation Tax in the UK changed from 20% to 19% with effect from 1 April
2017. The Government announced in the Budget on 11 March 2020 that the proposed reduction in the
rate of corporation tax to 17% from 1 April 2020 would not take place. Accordingly, the Company's
losses for this accounting period are taxed at an effective rate of 19% (2020: 19%). Future profits will
be taxed at the appropriate rate.

Any deferred tax expected to reverse in future years has been measured using the rate substantively
enacted at 31 January 2021, i.e. 19% (2020: 17%). On 3 March 2021, the Chancellor announced in the
budget, that the corporation tax rate would increase to 25% from April 2023. Therefore, deferred taxes
will be measured at 25% in the next year's accounts unless there is a further change legistated by
government before 31 January 2022. Had the deferred tax rate been in place at 31 January 2020, the
net result between deferred tax asset and deferred tax liability would have been an increase of £692,000.
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Notes to the financial statements (continued)
at 31 January 2021

10. Taxation (continued)
(e) Deferred tax
The deferred tax included in the balance sheet is as follows:

2021 2020
£000 £000
Deferred tax asset
Deferred tax on pension liabilities (note 22) 5,242 4,079
Deferred tax liability
Accelerated capital allowances (710) (613)
Other timing differences 13 -
Deferred tax on pension assets (note 22) {2,352) _(1,679)
(3,049) (2,292)
The deferred tax in the income statement is as follows:
2021 2020
£000 £000
Deferred tax in the income statement
Origination and reversal of temporary differences 17 10
Impact of change in rate of UK corporation tax 269 -
Adjustments in respect of prior years (4) (8)
Deferred tax on Defined Benefit Pension Scheme 475 356
Deferred tax expense 757 358
11. Dividends
2021 2020
£000 £000
Ordinary dividend of £Nil (2020: £0.55) paid per share - 14,260
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Notes to the financial statements (continued)
at 31 January 2021

Intangible fixed assets
Goodwill acquired through business combinations has been allocated to the Company's cash-

generating unit, being the companies in which it holds investments. These represent the lowest level
within the Company at which goodwill is monitored for internal management purposes.

The recoverable amount is determined based on a value in use using cash flow projections based
on financial budgets approved by the board covering a 5 year period, together with a growth
assumption thereafter in perpetuity.

Goodwill and intangible assets are tested annually for impairment purposes. The key assumptions
used are as follows; the discount rate used is 6.92% pre-tax (2020: 7.68%) and the growth rate is
0.5% (2020: 0.5%). These are applied consistently across all cash generating units.

Goodwill Software Total
£000 £000 £000

Cost or valuation:
At 1 February 2020 1,619 636 2,165
Additions - 165 165
At 31 January 2021 1,519 801 2,320
Depreciation:
At 1 February 2020 - 212 212
Charge for the year - 239 239
At 31 January 2021 - 451 451
Net book value:
At 31 January 2021 1,519 350 1,869
At 31 January 2020 1,519 424 1,943

Sensitivity Analysis

The implications of the key assumptions for the recoverable amount are as follows:

* Aincrease in the discount rate by 1.0% (with no change in other assumptions) would not result
in an impairment of goodwill.

e A reduction in the growth rate by 0.5% (with no change in other assumptions) would not result
in an impairment of goodwill.
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Notes to the financial statements (continued)
at 31 January 2021

13. Tangible fixed assets

Fixtures,
Freehold Leasehold fittings
land and improve- Investment and
property ments properties equipment Total
£000 £000 £000 £000 £000
Cost or valuation:
At 1 February 2020 5,507 286 9,987 1,878 17,658
Additions 693 - - 541 1,234
At 31 January 2021 6,200 286 9,987 2,419 18,892
Depreciation:
At 1 February 2020 686 115 3,440 1,229 5,470
Charge for the year 54 21 202 281 558
At 31 January 2021 740 136 3,642 1,510 6,028
Net book value:
At 31 January 2021 5,460 150 6,345 809 12,864
At 31 January 2020 4,821 171 6,547 649 12,188

The Company's investment properties were valued by Bilfinger GVA at 31 Jan 2016, on the basis
of fair value supported by market evidence in accordance with the valuation manual. The book value
of the properties at 31 January 2021 was £6,345,000.
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Notes to the financial statements (continued)
at 31 January 2021

14. Fixed asset investments
Investments in subsidiaries

Subsidiary
undertakings Associates Total
£000 £000 £000

Cost or valuation:
At 1 February 2020 and 31 January 2021 176,078 - 176,078
Provision for impairment:
At 1 February 2020 and 31 January 2021 36,739 - 36,739
Net book value
At 31 January 2020 and 31 January 2021 139,339 - 139,339

The Company'’s investment in subsidiary undertakings represents the share capital in a number of
companies, which are incorporated in England, Wales and Scotland, and are summarised below.
The registered address of all subsidiaries is Rivington Road, Whitehouse Industrial Estate, Runcorn,
Cheshire. Management carried out an impairment review of the value of these investments at 31
January 2021 and no impairments were identified.

Name Class of Holding Nature of business
shares

Phoenix Heaithcare Distribution
Limited* ordinary 100% Pharmaceutical wholesale
L Rowland & Company Limited* ordinary 100% Holding company

L Rowland & Company (Retail)
Limited ordinary 100% Pharmaceutical retail
Numark Limited** ordinary 86% Dormant
Numark Trading Limited ordinary 50% Dormant
Phoenix Distribution Systems Limited  ordinary 100% Dormant
PAS Holding Company Ltd* ordinary 100% Holding company
PharmAssist (Solutions) Limited ordinary 100% Providing purchasing
solutions for community
pharmacies

*denotes subsidiaries held directly by the Company

**86% of Numark is held directly by the Company and the remaining 14% is held by L.Rowland &
Company (Retail) Limited
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Notes to the financial statements (continued)
at 31 January 2021

Trade and other debtors

2021 2020

£000 £000

Amounts due from group undertakings 317,431 356,389
Other debtors 1,111 -
Prepayments and accrued income 801 1,582
319,343 357,971

Amounts due from group undertakings are unsecured, interest free, have no fixed date of repayment
and are repayable on demand. No allowance for Expected Credit Loss has been recorded in respect
of these as there have been no previous credit losses and no expectation of any future losses.

Creditors: amounts falling due within one year

2021 2020

£000 £000

Bank overdraft 173 220
Trade creditors 737 123
Amounts owed to group undertakings 254,795 269,816
Lease liabilities (note 19) 357 357
Income tax payable - 604
Other taxes and social security 365 348
Other creditors 6,649 4,353
263,076 275,821

The amounts owed to group undertakings are repayable on demand. The balance consists of
£33,227,000 (2020: £57,536,000) due to trading balances with other group companies and the
remainder of £221,568,000 (2020: £212,280,000) is due to subsidiary companies.

Trade creditors are non-interest bearing and are normally settied between 7 and 35 days.
Other creditors are non-interest bearing and have an average term of 1 month.

Creditors: amounts falling due after more than one year

2021 2020
£000 £000
Due between two and five years
Amounts owed to group undertakings 125,000 145,000

An intercompany loan, which is unsecured, is repayable in full on 30 September 2022 at a revolving
rate of interest of 2.6%. During the year £20m (2020: £Nil) was repaid.
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Notes to the financial statements (continued)
at 31 January 2021

18. Provisions for liabilities

Deferred tax
(note 10)
£000

At 1 February 2020 2,292
Charged to income statement 757
At 31 January 2021 3,049

19. Leases

The Company has lease contracts for various items of buildings and vehicles used in its operations.
Leases of buildings generally have lease terms between 5 and 30 years, while motor vehicles
generally have lease terms between 4 and 6 years. The Company’s obligations under its leases are
secured by the lessor’s title to the leased assets. Generally, the Company is not restricted from
assigning and subleasing the leased buildings and there is not a requirement for the Company to
maintain certain financial ratios to meet the conditions of the lease. The Company also has certain
leases of machinery with lease terms of 12 months or less and leases of office equipment with low
value. The Company applies the ‘short-term lease’ and ‘lease of low-value assets’ recognition
exemptions for these leases. The Company does not have any leases that include variable
payments.

The amounts recognised in the financial statements in relation to leases are as follows:

(a) Amounts recognised in the balance sheet
Right of use assets

Motor
Buildings vehicles Total
£000 £000 £000

Cost
At 1 February 2020 1,636 518 2,054
Additions - 185 185
Disposals - (56) (56)
At 31 January 2021 1,536 647 2,183
Depreciation:
At 1 February 2020 202 137 339
Charge for the year 202 216 418
On disposals - (56) (56)
At 31 January 2021 404 297 701
Net book value:
At 31 January 2021 1,132 350 1,482
At 31 January 2020 1,334 381 1,715
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Notes to the financial statements (continued)
at 31 January 2021 '

19. Leases (continued)

Lease liabilities 2021 2020

£000 £000
Current 357 357
Non-current 1,163 1,378
As at 31 January 2021 1,520 1,735

(b) Amounts recognised in the income statement
Included within administrative expenses in the income statement the following amounts related to

leases:
2021 ' 2020
£000 £000
Depreciation expense of right-of-use assets 418 376
Interest expense on lease liabilities 47 51
Expense relating to short-term leases 100 63
Expense relating to leases of low-value assets
(included in administrative expenses) 37 129
Total amount recognised in profit or loss 602 619
Future minimum lease payments as at 31 January 2021 are as follows:
2021 2020
£000 £000
Not later than one year 357 357
After one year but not more than five years 922 950
After five years 241 428
1,520 1,735

The total cash outflow for leases in the year ended 31 January 2021 was £447,000 (2020: £408,000).

20. Authorised and issued share capital

2021 2020
£000 £000

Authorised and Allotted, called up and fully paid
25,861 25,861

25,861,200 Ordinary shares of £1 each

35



Phoenix Medical Supplies Limited

I R e e e e ot S

VT SETO VA O BN B ST ST L TN, R T T
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21. Reserves

Retained
eamings
£000

At 1 February 2020 72,681
Loss for the year (3,555)

At 31 January 2021 69,126

22, Pension and other post-employment benefits
Defined contribution scheme

The principal scheme is a defined contribution scheme. The assets of the scheme are held
separately from those of the Company, in an independently administered fund. The pension costs
amounted to £405,000 (2020: £369,000).

Defined benefit scheme

The Company has made contributions to a defined benefit scheme — The Phoenix Medical Supplies
Limited Pension Scheme. The scheme is a multi-employer scheme, with the assets and liabilities of
the scheme being held separately from those of the Company in separate trustee administered
funds. The assets and liabilities of the scheme are recognised within the financial statements of the
Company as the principal employer of the scheme. The value of the Company’s contributions to the
pension scheme was £3,052,000 (2020: £1,988,000).

The iatest full actuarial valuation for The Phoenix Medical Supplies Limited Pension Scheme was
carried out as at 31 March 2019. This valuation has been updated to 31 January 2021 by an
independent actuary, using revised assumptions, which are consistent with the requirements of IAS
19. The major assumptions used for the actuarial valuation were:

2021 2020
Rate of increase in salaries 3.40% 3.80%
LPI pension increase (RPI) 2.80% 3.15%
LPI pension increase (CPI) 2.10% 2.30%
Discount rate 1.60% 1.80%
Inflation assumption (RPI) 2.90% 3.30%
Inflation assumption (CPI) 2.10% 2.30%
Life expectancy on retirement at age 65
-Male - age 65 as at 31 January 22 4 years 22.5 years
-Male — age 45 as at 31 January 23.7 years 23.8 years
-Female - age 65 as at 31 January 26.1 years 26.2 years
-Female — age 45 as at 31 January 24.7 years 24 .8 years
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Notes to the financial statements (continued)
at 31 January 2021

Pension and other post-employment benefits (continued)

The discount rate is based on a nominal AA corporate bond spot yield curve at a duration in line with
the Scheme liabilities. The assumptions for inflation and for increases in pensions are based on the
implied inflation from the Bank of England implied inflation curve at the appropriate duration for the
Scheme. Mortality rates are based on S3N[M/F]A13 year of birth tables with 2018 CMI projections
and long term rates of mortality improvements of 1.25% pa.

- A quantitative sensitivity analysis for significant assumptions on the defined benefit obligation as at 31

January 2021 and 2020 is as shown below:

Increase/(decrease) in defined

benefit obligation

2021 2020

£000 £000
Discount rate
Plus 0.5% (4,900) (5,100)
Minus 0.5% 5,600 5,900
RPI and CPI inflation
Plus 0.5% 4,600 4,500
Minus 0.5% (4,100) (4,100)
Salary increase
Plus 0.5% 1,000 900
Minus 0.5% (900) (900)
Life expectancy
Plus 10% 1,100 1,000
Minus 10% (900) (800)

The sensitivity analyses above have been determined based on a method that extrapolates the impact
on the defined benefit obligation as a result of reasonable changes in key assumptions occurring at
the end of the reporting period. The sensitivity analyses are based on a change in a significant
assumption, keeping all other assumptions constant. The sensitivity analysis may not be
representative of an actual change in the defined benefit obligation as at is unlikely that changes in
assumptions would occur in isolation of one another.
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Notes to the financial statements (continued)
at 31 January 2021

22. Pension and other post-employment benefits (continued)
Scheme assets and liabilities as at 31 January

Scheme assets have been valued at their fair value. The assets in the scheme and the present value
of the scheme liabilities at the balance sheet date were:

2021 2020
£000 £000
Total fair value of assets 40,164 40,699
Present value of scheme liabilities (55,374) (54,816)
Deficit in the scheme (15,210) (14,117)
Related deferred tax asset 2,890 2,400
Net pension deficit (12,320) (11,717)
Pension deferred tax asset comprises: .
2021 2020
£000 £000
Deferred tax asset on pension liabilities 5,242 4,079
Deferred tax liability on plan assets (2,352) (1,679)
2,890 2,400
Movements in present value of defined benefit obligation
2021 2020
£000 £000
At 1 February 54,816 52,062
Current service cost 324 433
Contributions by members 35 37
Interest cost 978 1,326
Benefits paid (1,008) (1,128)
Change due to settlements and curtailments - (885)
Actuarial losses 229 2,971
At 31 January 55,374 54,816
Movéments in fair value of plan assets
2021 2020
£000 £000
At 1 February 40,699 38,075
Expected return on plan assets 751 980
Contributions by members 35 37
Contributions by employer 3,052 1,988
Benefits paid (1,008) (1,128)
Actuarial (loss)/gain (3,365) 747
At 31 January 40,164 40,699
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22. Pension and other post-employment benefits (continued)

The amounts recognised in the Income Statement and in the Statement of Comprehensive income for
the year is analysed as follows:

Recognised in the Income Statement

2021 2020

£000 £000
Service cost/(credit) 132 (452)
Current service cost/{credit) 132 (452)
Interest expense on pension liabilities 978 1,326
Expected return on plan assets -~ (751) (980)
Net interest cost on defined benefit deficit 227 346

Of the £324,000 current service cost, £192,000 (2020: £125,000) was recharged to other Group '
companies

Taken to the Statement of comprehensive income

2021 2020
) £000 £000
Actuarial gains and losses
Loss/(gain) on scheme assets in excess of interest 3,365 (747)
Experience loss/(gains) on liabilities 1,507 (1,998)
Gains from changes in demographic assumptions (366) (1,304)
(Gains)/losses from changes to financial assumptions (912) 6,273
Recognised in the Statement of comprehensive income 3,594 2,224
Deferred tax movement
Current year at 19.00% (2020: 17.00%) 683 378
Impact of change in rate of UK corporation tax 480 -
Recognised in the Statement of comprehensive income 1,163 378

23. Contingent liabilities

The Company participates in the centralised treasury arrangements of the ultimate parent company,
PHOENIX Pharma SE. These arrangements are set out in the basis of preparation note in these
financial statements.

24. Ultimate parent undertaking and controlling party

The immediate parent company is PHOENIX Noweropa Beteiligungs GmbH. The ultimate parent
company and controliing party is PHOENIX Pharma SE, a company incorporated in Germany. Its
principal place of business is Pfingstweidstrasse 10-12, 68199 Mannheim, Germany.

The largest and smallest group of undertakings, for which group financial statements have been drawn
up, is that headed by PHOENIX Pharma SE, which prepares consolidated financial statements that
are available to the public from the aforementioned address.
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