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CloudPay United Kingdom Limited
Strategic Report

The directors, in accordance with $.414C of the Companies Act, present their strategic report with the
audited financial statements for the year ended 31 December 2022.

Principal activity

CloudPay United Kingdom Limited (“the company”) is a wholly-owned subsidiary of CloudPay Holdings
Limited. Cloudpay Holdings Limited together with its subsidiary undertakings (“the Group”) provide
outsourced global payroll solutions. ’

The principal activity of the company is to act as a sales and payroll processing function in EMEA. There
has been no change to this activity since the year end.

Overseas subsidiary and branch
The financial statements include the results of the company's French branch for the year ended 31
December 2022.

Review of the business
Turnover for the year ended 31 December 2022 was £31,408,000 (2021: £19,769,000).

The comprehensive loss for the financial year to 31 December 2022 was £42,884,000 (2021: £7,181,000).

The Group has experienced significant revenue growth in 2022, driven by the implementation of new
customer contracts for which the Group provides global payroll solutions. During the year the Group has
continued to win new contracts for payroll and treasury services, securing further revenue growth for future
periods.

The company’s gross margin fell by 3% in 2022 due to the translation loss of USD revenue and costs. The
increase in the total comprehensive loss for the year is due mainly to an increase in administration expenses
from £12,378,000 to £49,461,000.

e The company continued to make an investment in headcount from an average of 242 employees in
2021 to 282 employees in 2022 resulting in an increase of £3,186,000 staff costs. This investment
will enable the Group to scale to support future revenue growth.

e The company'’s software and IT support costs (SaaS software licences fees and cloud data storage
costs) have increased by £819,000 because of increased headcount and revenue growth.

¢ The impact of foreign exchange losses in the year amounted to £8,182,000 compared to a foreign
exchange loss of £1,633,000 in 2021 mostly due to intercompany balances held in USD.

» The Company applied provisions of £25,000,000 to amounts owed by group undertakings (note 11).

The performance of the company is also impacted by a number of contracts and customer relationships that
are managed by other companies within the Group. A business review is therefore contained within the
strategic report in the consolidated financial statements of CloudPay Holdings Limited.

The full results for the year are shown within the profit and loss account and will be transferred to reserves.
The financial position of the company is shown in the balance sheet.

Risk management
The management of the business and execution of the company’s strategy are subject to a number of risks.
The key business risks and uncertainties affecting the company are:

Competition

The outsourcing market is affected by the global economic environment. The global nature of the contracts
being negotiated with clients means that there is therefore some uncertainty over the level of future revenue
of the Group. Additionally, due to the nature of its core business, the Group could be impacted by the release
of new technology to the market.
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CloudPay United Kingdom Limited
Strategic Report (continued)

Risk management (continued)

Credit risk

Credit risk is evaluated on processing of a new customer contract, with appropriate levels of credit being
offered to customers depending upon information available.

Currency risk
The company operates in overseas territories and is therefore exposed to currency risk through the
translation of overseas transactions, assets and liabilities.

Liquidity risk

The company has received written undertakings from its parent and other group companies that they will
not demand repayment of the £96,436,000 (note 12) owed to them for a period of at least one year from the
date of approval of these financial statements.

Interest rate cash flow risk

The Group has both interest bearing assets and interest bearing liabilities. Interest bearing assets include
cash balances, which earn interest at a variable rate. Historically, where possible the Group has a policy of
maintaining debt at a fixed rate.

Brexit risk .
Post Brexit the Group has not experienced any detrimental effect on revenue or supplies. There remains
some uncertainty regarding taxation arrangements between the UK and Europe.

Global risk

The war between Ukraine and Russia has not significantly impacted the Group during 2022 as Group has
very limited exposure to contracts in Ukraine and Russia. Management have taken steps to ensure
compliance with payment restrictions and regulations affecting these regions. Management will monitor the
impact of the increased cost of living and inflation on service delivery and pricing.

Key performance indicators
Analysis using key performance indicators is performed at an overall group level. The directors believe that
given the interrelated nature of the Group, analysis of KPI's at individual company level is not relevant.

By Order of the Board

DocuSigned by:

Andruw Thomson

5588855B832E0416...
A Thomson

Director

Date: 20 September 2023
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CloudPay United Kingdom Limited
Directors’ Report

The directors present their report and the financial statements for the year ended 31 December 2022.

A review of the business including employee information, principle risks and uncertainties and key
performance indicators are not shown in the directors report as this information is included in the strategic
report under S414C(11) of the Companies Act 2006.

Directors
The directors of the company, all of whom have held office throughout the period under review unless

otherwise stated, are set out below:

J Pearce
A Thomson
C White

Directors indemnity insurance
The company maintains liability insurance for its directors and officers.

Results
The comprehensive loss for the year, after taxation, amounted to £42,884,000 (2021: £7,181,000).

Dividend
The directors do not recommend the payment of a dividend (2021: nil).

Directors’ responsibilities in respect of the financial statements
The directors are responsible for preparing the strategic report, directors’ report and the financial statements
in accordance with applicable law and regulations.

Company law requires the directors to prepare financial statements for each financial year. Under that law
the directors have prepared the financial statements in accordance with United Kingdom Generally
Accepted Accounting Practice (United Kingdom Accounting Standards and applicable law). Under company
law the directors must not approve the financial statements unless they are satisfied that they give a true
and fair view of the state of affairs of the company and of the profit or loss of the company for that period.

In preparing these financial statements, the directors are required to:
e select suitable accounting policies and then apply them consistently;
* make judgements and accounting estimates that are reasonable and prudent;

« state whether applicable UK Accounting Standards have been followed, subject to any material
departures disclosed and explained in the financial statements; and

e prepare the financial statements on the going concern basis unless it is inappropriate to presume
that the company will continue in business.

The directors are responsible for keeping adequate accounting records that are sufficient to show and
explain the company's transactions and disclose with reasonable accuracy at any time the financial position
of the company and enable them to ensure that the financial statements comply with the Companies Act
2006. They are also responsible for safeguarding the assets of the company and hence for taking
reasonable steps for the prevention and detection of fraud and other irregularities.

Going concern

The directors review their forecasts prepared at Consolidated CloudPay Inc level with specific reference to
the ability of the business to meet its liabilities as they fall due and have a reasonable expectation that the
company is able to manage its business risks successfully. The forecasts cover the period beyond the twelve
months from the date of signing of these accounts and make allowance for reasonably foreseeable impacts
of the current economic environment.
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CloudPay United Kingdom Limited
Directors’ Report (continued)

Going concern (continued)

At 31 December 2022, the parent undertaking, Cloudpay Holdings Limited had a debt facility of $75million,
of which $60million was drawn down at the balance sheet date (2021: $45million). During June 2023 an
additional $15million has been drawn down. This will provide sufficient funding to both the Group and the
company to enable continued growth and development of the business.

The consolidated Cloudpay Inc’s forecasts contain sufficient cash projections and covenant coverage for
the period beyond the twelve months from the date of signing of these accounts and there is sufficient
funding available to both the Group and the Company to enable continued growth and development of the
business. The directors have considered various scenarios to stress test the Group’s forecasts.

The directors have received confirmation that the amounts due to other companies within the Group headed
by CloudPay Inc. will only be settled when sufficient surplus funds exist. Given the relationship between the
Company and its parent, it is reliant not only on its parent’s support but on the parent and Group maintaining
sufficient working capital to support its activities.

Accordingly, the directors continue to adopt the going concern basis in preparing the accounts.

Post balance sheet events
Post year end on 30 June 2023 Cloudpay Holdings Limited, the immediate parent undertaking, obtained a
further $15million from their long-term debt facility (note 22).

Disclosure of information to auditors
In the case of each director in office at the date the directors’ report is approved:

e so far as the directors are aware, there is no relevant audit information of which the company's
auditors are unaware; and

« they have taken all the steps that they ought to have taken as directors in order to make themselves
aware of any relevant audit information and to establish that the company’s auditor is aware of that
information.

Auditors

BDO LLP have indicated their willingness to continue in office and are deemed to be reappointed in
accordance with section 487 of the Companies Act 2006.

By Order of the Board

((icdraw Thamn.

5586855832E0416...
AT ﬁomson
Director

Date: 20 September 2023
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Independent auditor’s report to the members of CloudPay
United Kingdom Limited

Opinion on the financial statements
In our opinion, the financial statements:

e give a true and fair view of the state of the Company’s affairs as at 31 December 2022 and of its
loss for the year then ended;

e have been properly prepared in accordance with United Kingdom Generally Accepted Accounting
Practice; and

« have been prepared in accordance with the requirements of the Companies Act 2006.

We have audited the financial statements of CloudPay United Kingdom Limited (“the Company”) for the year
ended 31 December 2022 which comprise the Statement of Total Comprehensive Income, Balance Sheet,
Statement of Changes in Equity and notes to the financial statements, including a summary of significant
accounting policies. The financial reporting framework that has been applied in their preparation is
applicable law and United Kingdom Accounting Standards, including Financial Reporting Standard 102 The
Financial Reporting Standard applicable in the UK and Republic of Ireland (United Kingdom Generally
Accepted Accounting Practice).

Basis for opinion

We conducted our audit in accordance with International Standards on Auditing (UK) (ISAs (UK)) and
applicable law. Our responsibilities under those standards are further described in the Auditor's
responsibilities for the audit of the financial statements section of our report. We believe that the audit
evidence we have obtained is sufficient and appropriate to provide a basis for our opinion.

Independence

We are independent of the Company in accordance with the ethical requirements that are relevant to our
audit of the financial statements in the UK, including the FRC's Ethical Standard, and we have fulfilled our
other ethical responsibilities in accordance with these requirements. -

Conclusions relating to going concern

In auditing the financial statements, we have concluded that the Directors’ use of the going concern basis
of accounting in the preparation of the financial statements is appropriate.

Based on the work we have performed, we have not identified any material uncertainties relating to events
or conditions that, individually or collectively, may cast significant doubt on the Company's ability to continue
as a going concern for a period of at least twelve months from when the financial statements are authorised
for issue.

Our responsibilities and the responsibilities of the Directors with respect to going concern are described in
the relevant sections of this report.

Other information

The directors are responsible for the other information. The other information comprises the information
included in the Annual Report, other than the financial statements and our auditor’s report thereon. Our
opinion on the financial statements does not cover the other information and, except to the extent otherwise
explicitly stated in our report, we do not express any form of assurance conclusion thereon.
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Independent auditor’s report to the members of CloudPay
United Kingdom Limited (continued) |

Other information (continued)

Our responsibility is to read the other information and, in doing so, consider whether the other information
is materially inconsistent with the financial statements or our knowledge obtained in the course of the audit
or otherwise appears to be materially misstated. If we identify such material inconsistencies or apparent
material misstatements, we are required to determine whether this gives rise to a material misstatement in
the financial statements themselves. If, based on the work we have performed, we conclude that there is a
material misstatement of this other information, we are required to report that fact.

We have nothing to report in this regard.

Other Companies Act 2006 reporting

In our opinion, based on the work undertaken in the course of the audit:

¢ the information given in the Strategic report and the Directors’ report for the financial year for
which the financial statements are prepared is consistent with the financial statements; and

o the Strategic report and the Directors’ report have been prepared in accordance with applicable
legal requirements.

In the light of the knowledge and understanding of the Company and its environment obtained in the course
of the audit, we have not identified material misstatements in the Strategic Report or the Directors’ report.

We have nothing to report in respect of the following matters in relation to which the Companies Act 2006
requires us to report to you if, in our opinion:

¢ adequate accounting records have not been kept, or returns adequate for our audit have not been
received from branches not visited by us; or
the financial statements are not in agreement with the accounting records and returns; or
certain disclosures of Directors’ remuneration specified by law are not made; or

» we have not received all the information and explanations we require for our audit.

Responsibilities of Directors

As explained more fully in the Statement of Directors’ Responsibilities, the Directors are responsible for the
preparation of the financial statements and for being satisfied that they give a true and fair view, and for
such internal control as the Directors determine is necessary to enable the preparation of financial
statements that are free from material misstatement, whether due to fraud or error.

In preparing the financial statements, the Directors are responsible for assessing the Company’s ability to
continue as a going concern, disclosing, as applicable, matters related to going concern and using the going
concern basis of accounting unless the Directors either intend to liquidate the Company or to cease
operations, or have no realistic alternative but to do so.

Auditor’s responsibilities for the audit of the financial statements

Our objectives are to obtain reasonable assurance about whether the financial statements as a whole are
free from material misstatement, whether due to fraud or error, and to issue an auditor’s report that includes
our opinion. Reasonable assurance is a high level of assurance, but is not a guarantee that an audit
conducted in accordance with ISAs (UK) will always detect a material misstatement when it exists.
Misstatements can arise from fraud or error and are considered material if, individually or in the aggregate,
they could reasonably be expected to influence the economic decisions of users taken on the basis of these
financial statements.
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Independent auditor’s report to the members of CloudPay
United Kingdom Limited (continued)

Auditor’s responsibilities for the audit of the financial statements (continued)

Extent to which the audit was capable of detecting irregularities, including fraud

Irregularities, including fraud, are instances of non-compliance with laws and regulations. We design
procedures in line with our responsibilities, outlined above, to detect material misstatements in respect of
irregularities, including fraud. The extent to which our procedures are capable of detecting irregularities,
including fraud is detailed below:

Non-compliance with laws and regulations

Based on our understanding of the Company and the industry in which it operates, discussion with
management and those charged with governance and company's legal counsel, obtaining and
understanding of the Company’s policies and procedures regarding compliance with laws and regulations
we considered the significant laws and regulations to be the applicable accounting framework, companies
Act 2006, UK tax legislation, transfer pricing and health and safety.

Our procedures in respect of the above included:
¢ Review of minutes of meeting of those charged with governance for any instances of non-
compliance with laws and regulations;
¢ Review of correspondence with tax authorities for any instances of non-compliance with laws and
regulations;
» Review of financial statement disclosures and agreeing to supporting documentation; and
¢ Review of legal expenditure accounts to understand the nature of expenditure incurred.

Fraud
We assessed the susceptibility of the financial statements to material misstatement, including fraud. Our
risk assessment procedures included:
¢ Enquiry with management and those charged with governance regarding any known or suspected
instances of fraud;
e Obtaining an understanding of the Company’s policies and procedures relating to:
o Detecting and responding to the risks of fraud; and
o Internal controls established to mitigate risks related to fraud.
+ Review of minutes of meeting of those charged with governance for any known or suspected
instances of fraud;
¢ Discussion amongst the engagement team as to how and where fraud might occur in the financial
statements; and
e Performing analytical procedures to identify any unusual or unexpected relationships that may
indicate risks of material misstatement due to fraud.

Based on our risk assessment, we considered the areas most susceptible to fraud to be revenue
recognition and management override of control.

Our procedures in respect of the above included:

e Testing a sample of journal entries throughout the year, which met a defined risk criteria, by
agreeing to supporting documentation;

e Evaluating and, where appropriate challenging assumptions and judgements made by
management in determining significant accounting estimates as disclosed in the financial
statements; and

o Testing on sample basis for each stream of revenue appropriate supporting documents such
customer orders, invoices and bank payments.

Our audit procedures were designed to respond to risks of material misstatement in the financial statements,
recognising that the risk of not detecting a material misstatement due to fraud is higher than the risk of not
detecting one resulting from error, as fraud may involve deliberate concealment by, for example, forgery,
misrepresentations or through collusion. There are inherent limitations in the audit procedures performed
and the further removed non-compliance with laws and regulations is from the events and transactions
reflected in the financial statements, the less likely we are to become aware of it.
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Independent auditor’s report to the members of CloudPay
United Kingdom Limited (continued)

Auditor’s responsibilities for the audit of the financial statements (continued)

A further description of our responsibilities is available on the Financial Reporting Council's website at:
https://www.frc.org.uk/auditorsresponsibilities. This description forms part of our auditor’s report.

Use of our report

This report is made solely to the Company’s members, as a body, in accordance with Chapter 3 of Part 16
of the Companies Act 2006. Our audit work has been undertaken so that we might state to the Company’s
members those matters we are required to state to them in an auditor’s report and for no other purpose. To
the fullest extent permitted by law, we do not accept or assume responsibility to anyone other than the
Company and the Company’s members as a body, for our audit work, for this report, or for the opinions we

have formed.

DocuSigned by:
Arlinder Chatwal
3177D3FAB4224F9...
Arbinder Chatwal (Senior Statutory Auditor)
For and on behalf of BDO LLP, Statutory Auditor
Southampton, UK

Date: 20 September 2023

BDO LLP is a limited liability partnership registered in England and Wales (with registered number
0C305127).
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CloudPay United Kingdom Limited
Statement of total comprehensive income

Year Year

Note ended ended

31 Dec 2022 31 Dec 2021

£000 £'000

Turnover 3 31,408 19,769

Cost of sales (24,630) (14,812)

Gross profit 6,778 4,957

Administrative expenses (49,461) (12,378)

Operating loss 6 (42,683) (7,421)

Interest receivable and similar income 7 - 8

Loss on ordinary activities before taxation (42,683) (7,413)

Taxation on loss on ordinary activities 8 - -

Loss on ordinary activities after taxation (42,683) (7,413)
Other comprehensive (loss)/ income

Currency translation differences (20"I) 232

Other comprehensive (loss)/ income for the year (201) 232

Total comprehensive loss for the year (42,884) (7,181)

The notes on pages 13 to 24 form part of these financial statements.

10
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CloudPay United Kingdom Limited

Balance sheet

Fixed assets
Investments
Tangible assets

Current assets

Debtors
Cash at bank and in hand

Creditors: amounts falling due within one year

Net current liabilities

Total assets less current liabilities

Creditors: amounts falling due after more than one year
Net liabilities

Capital and reserves

Called up share capital

Share premium account
Profit and loss account

Note

11

12

13

16

31 Dec 2022 31 Dec 2021
£:000 £1000
365 310
365 310
34,313 43,399
2,175 1,300
36,488 44,699
(104,318) (70,695)
(67,830) (25,996)
(67,465) (25,686)
(3,686) (2,968)

(71,151) (28,654)_
2 2
2,999 2,999
(74,152) (31,655)

(71,151) (28,654)_

The financial statements on pages 9 to 23 were approved by the Board of Directors and were signed on

its behalf by:

Docusigned by:

Indruw Thomson

5586855832E0418...
A Thomson
Director

Date: 20 september 2023

Registered number: 03579805

The notes on pages 13 to 24 form part of these financial statements.

11
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CloudPay United Kingdom Limited
Statement of changes in equity

Share Share Profit Total
capital premium and loss Equity
account

£'000 £000 £'000 £000
1 January 2021 2 2,999 (24,586) (21,585}
Comprehensive loss for the year
Loss for the year - - (7,413) (7,413)
Other comprehensive income for the year
Currency translation differences - - 232 232
Total comprehensive loss for the year - - (7,181) (7,181)
Transactions with owners recognised
directly in equity
Equity-settied share based payment - - 112 112
31 December 2021 and 1 January 2022 2 2,999 (31,655) (28,654)
Comprehensive loss for the year
Loss for the year - - (42,683) (42,683)
Other comprehensive loss for the year
Currency translation differences - - (201) (201)
Total comprehensive loss for the year - - (42,884) (42,884)
Transactions with owners recognised
directly in equity
Equity-settled share based payment - - 387 387
31 December 2022 2 2,999 (74,152) (71,151)

The notes on pages 13 to 24 form part of these financial statements.

12
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CloudPay United Kingdom Limited
Notes to the financial statements

(1) Accounting policies

Basis of preparation of financial statements

CloudPay United Kingdom Limited is a company incorporated in England & Wales under the Companies
Act. The address of the registered office is given on the Company information page and the nature of the
company's operations and its principal activities are set out in the strategic report. The financial statements
have been prepared in accordance with Financial Reporting Standard 102, the Financial Reporting Standard
applicable in the United Kingdom and the Republic of Ireland and the Companies Act 2006.

The preparation of financial statements in compliance with FRS 102 requires the use of certain critical
accounting estimates. It also requires management to exercise judgement in applying the accounting
policies (see note 2).

The company is itself a subsidiary company and is exempt from the requirements to prepare group accounts
by virtue of section 400 of the Companies Act 2006. These financial statements therefore present
information about the company as an individual undertaking and not about its group.

This information is included in the consolidated financial statements of CloudPay Holdings Limited as at 31
December 2022 and these financial statements may be obtained from Kingsgate House, Newbury Road,
Andover, Hampshire, England, SP10 4DU.

The following principal accounting policies have been applied:
Financial reporting standard 102 — reduced disclosure exemptions

The company has taken advantage of the following disclosure exemptions in preparing these financial
statements, as permitted by the FRS 102, Section 1.12:
o the requirements of Section 7 Statement of Cash Flows and Section 3 Financial Statement
Presentation paragraph 3.17(d);
o the requirements of Section 11 paragraphs 11.41(b) to 11.48(c) and Section 12.26 to 12.29A;
s the requirements of Section 26 Share-based Payment paragraphs 26.18(b), 26.19 to 26.21 and
26.23; and
o the requirement of Section 33 Related Party Disclosures paragraph 33.1A and 33.7.

Going concern
The company made a loss in the financial year of £42,884,000 (2021: £7,181,000) and has been reliant
upon the continued financial support of its fellow group companies. The company had net liabilities of
£71,151,000 (2021: £28,654,000) as at the year end.

The directors review their forecasts prepared at Consolidated CloudPay Inc level with specific reference to
the ability of the business to meet its liabilities as they fall due and have a reasonable expectation that the
company is able to manage its business risks successfully. The forecasts cover the period beyond the twelve
months from the date of signing of these accounts and make allowance for reasonably foreseeable impacts
of the current economic environment.

At 31 December 2022, the parent undertaking, Cloudpay Holdings Limited had a debt facility of $75million,
of which $60million was drawn down at the balance sheet date (2021: $45million). During June 2023 an
additional $15million has been drawn down. This will provide sufficient funding to both the Group and the
company to enable continued growth and development of the business.

The consolidated Cloudpay Inc's forecasts contain sufficient cash projections and covenant coverage for
the period beyond the twelve months from the date of signing of these accounts and there is sufficient
funding available to both the Group and the Company to enable continued growth and development of the
business. The directors have considered various scenarios to stress test the Group's forecasts.

13
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(1) Accounting policies (continued)

Going concern (continued)

The directors have received confirmation that the amounts due to other companies within the Group headed
by CloudPay Inc. will only be settled when sufficient surplus funds exist. Given the relationship between the
Company and its parent, it is reliant not only on its parent’s support but on the parent and Group maintaining
sufficient working capital to support its activities.

Accordingly, the directors continue to adopt the going concern basis in preparing the accounts.

Foreign currency translation

Functional and presentation currency

ltems included in the financial statements are measured using the currency of the primary economic
environment in which the entity operates (‘the functional currency’). The financial statements are presented
in ‘Sterling’, which is the company’s functional and presentation currency.

On consolidation, the results of overseas operations are translated into Sterling at rates approximating to
those ruling when the transactions took place. All assets and liabilities of overseas operations are translated
at the rate ruling at the reporting date, including any goodwill in relation to that entity. Exchange differences
arising on translating the opening net assets at the opening rate and the results of overseas operations at
actual rate are recognised in other comprehensive income.

Transactions and balances

Foreign currency transactions are translated into the company's functional currency using the exchange
rate prevailing at the dates of transactions.. Foreign exchange gains and losses resulting from the settlement
of such transactions and from the translation at year-end exchange rates of monetary assets and liabilities
denominated in foreign currencies are recognised in the statement of comprehensive income.

Turnover

Turnover is measured at the fair value of consideration received or receivable and represents amounts for
services provided to third parties in the normal course of business during the period, net of value added tax
and any discounts, and resuits from the principal activities of the Company.

Each element of revenue (described below) is recognised only when:

provision of services has occurred;

the consideration receivable is fixed or determinable;

there are no significant vendor obligations remaining; and

collection of the amount due from the customer is reasonably assured.

o o o o

(i) Income from payroll processing services and treasury payment services are recognised on performance
of the service.

(i} Implementation and set-up fees in connection with the provision of payroll processing services are
deferred until such initial work is considered complete and is then recognised rateably over the remaining
initial term of the related customer contract.

Services that have been delivered at the end of a financial period but which have not been invoiced at that
time are recognised as turnover in the statement of comprehensive income and shown within prepayments
and accrued income on the balance sheet.

Advance payments from customers or advance invoicing at the end of a financial period are included
within accruals and deferred income in the balance sheet. Such amounts are recognised in the
statement of comprehensive income as the services are provided to the customer in accordance with
points (i) to (ii) as set out above.

14
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(1) Accounting policies (continued)

Interest
Interest payable or receivable is recognised in the statement of comprehensive income over the term of the

debt using the effective interest rate method.

Deferred costs .

-Costs in respect of implementation and set up fees are deferred until such initial work is considered complete
and are then recognised rateably over the remaining initial term of the related customer contract. Deferred
costs are included within prepayments and accrued income in the balance sheet.

Tangible fixed assets and depreciation

Tangible fixed assets are stated at historical cost less accumulated depreciation and any accumulated
impairment losses. Historical costs include expenditure that is directly attributable to bringing the asset to
the location and condition necessary for it to be capable of operating in the manner intended by management.

Depreciation is charged so as to allocate the cost of assets less their residual value over their estimated
useful lives, using the straight-line method. The estimated useful lives are as follows;

- Leasehold improvements - The remaining lease term
- Office equipment: - 3 years

The assets’ residual values, useful lives and depreciation methods are reviewed, and adjusted prospectively
if appropriate, or if there is an indication of a significant change since the last reporting date.

Impairment of tangible assets

Assets that are subject to depreciation are assessed at each reporting date to determine whether there is
any indication that the assets are impaired. Where there is any indication that an asset may be impaired,
the carrying value of the asset (or cash-generating unit to which the asset has been allocated) is tested for
impairment. An impairment loss is recognised for the amount by which the asset'’s carrying amount exceeds
its recoverable amount. The recoverable amount is the higher of an asset’'s (or CGU’s) fair value less costs
to sell and value in use.

Valuation of investments
Investments in subsidiaries are measured at cost less accumulated impairment.

Financial assets
Financial assets, other than investments and derivatives, are initially measured at transaction price
(including transaction costs) and subsequently held at cost, less any impairment.

Financial liabilities and equity

Financial liabilities and equity are classified according to the substance of the financial instrument’s
contractual obligations, rather than the financial instrument’s legal form. Financial liabilities, excluding
convertible debt and derivatives, are initially measured at transaction price (including transaction costs) and
subsequently held at amortised cost.
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(@) Accounting policies {(continued)

Leases

Where assets are financed by leasing agreements that give rights approximating to ownership (finance
leases), the assets are treated as if they had been purchased outright. The amount capitalised is the present
value of the minimum lease payments payable over the term of the lease. The corresponding leasing
commitments are shown as amounts payable to the lessor. Depreciation on the relevant assets is charged
to the statement of comprehensive income over the shorter of the estimated useful economic life and the
term of the lease.

Lease payments are analysed between capital and interest components so that the interest element of the
payment is charged to the statement of comprehensive income over the term of the lease and is calculated
so that it represents a constant proportion of the balance of capital repayments outstanding. The capital
part reduces the amounts payable to the lessor.

All other leases are treated as operating ieases. Their annual rentals are charged to the statement of
comprehensive income on a straight line basis over the term of the lease.

Share-based payment incentives
Certain employees of the company participate in the equity-settled share-based payment incentive scheme
run by CloudPay Inc., the ultimate parent undertaking.

Where share options are awarded to employees, the fair value of the option at the date of grant is charged
to profit or loss over the vesting period. Non-market vesting conditions are taken into account by adjusting
the number of equity instruments expected to vest at each balance sheet date so that, ultimately, the
cumulative amount recognised over the vesting period is based on the number of options that eventually
vest. Market vesting conditions are factored into the fair value of the options granted. The cumulative
expense is not adjusted for failure to achieve a market vesting condition.

The fair value of the award also takes into account non-vesting conditions. These are either factors beyond
the control of either party (such as a target based on an index) or factors which are within the control of one
or other of the parties (such as the company keeping the scheme open or the employee maintaining any
contributions required by the scheme).

Where the terms and conditions of options are modified before they vest, the increase in fair value of the
options, measured immediately before and after the modification, is also charged to profit or loss over the
remaining vesting period.

The company is recharged by the ultimate parent undertaking an amount in relation to those employees
who have an interest in share-based incentive schemes.

Pensions
Contributions to the Group's defined contribution pension scheme are charged to the statement of total
comprehensive income in the year in which they become payable.

Current and deferred taxation

The tax expense for the period comprises current and deferred tax. Tax is recognised in profit or loss,
except that a charge attributable to an item of income or expense recognised as other comprehensive
income or to an item recognised directly in equity is also recognised in other comprehensive income or
directly in equity respectively.

The current income tax charge is calculated on the basis of tax rates and laws that have been enacted or
substantively enacted by the reporting date in the countries where the company operates and generates
taxable income.
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(1) Accounting policies (continued)

Current and deferred taxation (continued)
Deferred balances are recognised in respect of all timing differences that have originated but not reversed
by the balance sheet date, except:
« the recognition of deferred tax assets is limited to the extent that it is probable that they will be
recovered against the reversal of deferred tax liabilities or other future taxable profits; and
* any deferred tax balances are reversed if and when all conditions for retaining associated tax
allowances have been met.

Deferred tax balances are not recognised in respect of permanent differences except in respect of business
combinations, when deferred tax is recognised on the differences between the fair values of assets acquired
and the future tax deductions available for them and the differences between the fair values of liabilities
acquired and the amount that will be assessed for tax.

Deferred income tax is determined using tax rates and laws that have been enacted or substantively enacted
by the reporting date.

Deferred tax balances are not discounted.

Reserves
The company's reserves are as follows:
e Called up share capital reserve represents the nominal value of the shares issued.
¢ The share premium account includes the premium of equity shares, net of any issue costs.
o Profit and loss account represents cumulative profits or losses, net of dividends paid and other
adjustments.

(2) Judgements in applying accounting policies and key sources of estimation uncertainty
In preparing these financial statements, the directors have made the following judgements:

e Investments (see note 9)

On an annual basis, a review for potential impairment to the carrying value of investments in
subsidiaries is carried out. This review is based on management'’s best estimate of future cash flows
for a period of 5 years. Management also use judgement to apply an appropriate weighted average
cost of capital in calculating the discount rate, and uses estimates for future revenue growth which
are deemed to be in line with industry and country averages.

» Tangible fixed assets (see note 10)

Tangible fixed assets are depreciated over their useful lives taking into account residual values,
where appropriate. The actual lives of the assets and residual values are assessed annually and
may vary depending on a number of factors. In re-assessing asset lives, factors such as
technological innovation, product life cycles and maintenance programmes are taken into account.
Residual value assessments consider issues such as future market conditions, the remaining life of
the asset and projected disposal values. ‘

In determining whether there are indicators of impairment of the company’s tangible assets, factors
taken into consideration include the economic viability and expected future financial performance of
the asset.

o Deferred costs (see note 11)

Revenue generated from implementation work performed on new customer contracts is deferred
and released over the remaining initial term of the contract. The related costs are also deferred and
released over this same period. The value of costs deferred are based on an estimated profit margin
based on contract pricing estimates prepared at the commencement of each contract. Costs are
then deferred on a straight-line basis for the duration of the estimated implementation phase.
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CloudPay United Kingdom Limited

Notes to the financial statements (continued)

(3) Turnover

All turnover arises from the principal activities of the company and analysis of the geographical origin and

the nature of turnover is given below:

United Kingdom
United States
Europe

Rest of the World

Payroll processing services

Treasury payment services

Implementation and set up fees

Payroll services provided to Group companies

(4) Staff costs

Year Year

ended ended

31 Dec 2022 31 Dec 2021
£000 £'000
16,682 9,508
3,752 3,123
10,305 5,309

669 1,829

31,408 19,769

Year Year

ended ended

31 Dec 2022 31 Dec 2021
£°000 £000
21,097 11,830
4,844 3,688

2,385 1,592

3,082 2,659
31,408 19,769

The average monthly number of staff employed by the company (including executive directors) during the
year was 282 (2021: 242). Staff costs for these individuals are shown below:

Wages and salaries

Social security costs

Pension costs

Staff costs excluding share-based payment

Share based payments

Total staff costs

(5) Directors’ emoluments

Directors’ emoluments

Company contributions to money purchase pension schemes

Emoluments of the highest paid director were £294,000 (2021:

contributions of £12,000 (2021: £10,000).

Year Year

ended ended

31 Dec 2022 31 Dec 2021
£000 £'000
13,364 10,083
1,777 1,244

1,195 948
16,336 12,275

387 112

16,723 12,387
Year Year

ended ended

31 Dec 2022 31 Dec 2021
£000 £'000

734 560

56 45

790 605

£229,000) excluding Company pension
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(6) Operating loss

Year

ended

31 Dec 2022

Operating loss is stated after charging: £000
Depreciation of tangible fixed assets 237
Impairment of investments 208
Provisions for amounts owed by group companies 25,000
Auditors’ remuneration: audit services 21
Operating lease charges: Land and buildings 125
Operating lease charges: Plant and machinery 5
Share based payments 387
Exchange differences 8,182

Year

ended

31 Dec 2021
£'000

188
94

19

217

5

111
1,633

Statutory information on remuneration for other services provided by the company’s auditors is given on a
consolidated basis in the Group accounts of the immediate parent, CloudPay Holdings Limited.

(7) Net interest

Year Year

ended ended

31 Dec 2022 31 Dec 2021

£000 £000

Bank interest receivable . - 8

Net interest - 8
(8) Taxon loss on ordinary activities

Analysis of tax charge for the year:

Year Year

ended ended

31 Dec 2022 31 Dec 2021

£000 £'000

UK corporation tax
Current tax on loss for the year -

Total current tax/ tax on loss on ordinary activities -

There has been no deferred tax movement recognised in the current or prior year.
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CloudPay United Kingdom Limited

Notes to the financial statements (continued)

(8) Tax on loss on ordinary activities (continued)

Factors affecting the tax charge for the period:

The tax assessed for the year is different to the standard rate of corporation tax in the UK applied to results

before tax. The differences are explained below:

Loss on ordinary activities before taxation
Loss on ordinary activities multiplied by the rate of tax for small
companies in the UK of 19% (2021: 19%)

Effects of:

Expenses not allowable for tax purposes
Fixed asset differences

Deferred tax not recognised

Total tax charge for the year

(9) Investments in subsidiary companies

Investments in subsidiary undertakings
Cost:

At 1 January

Additions

At 31 December

Impairment:

At 1 January
Charge for the year
At 31 December

Net book value
At 31 December

Year Year

ended ended

31 Dec 2022 31 Dec 2021
£°000 £000
(42,683) (7,413)
(8,110) (1,408)

153 104

11 5

7,946 1,299

Year Year

Ended Ended

31 Dec 2022 31 Dec 2021
£000 £000

439 345

208 94

647 439

(439) (345)

(208) (94)

(647) (439)

The Company made additional capital contributions to existing investments of £208,000 (2021: £94,000).

Further details of the company's subsidiary undertakings whose principal activity is to provide payroll

processing services are given below:

Percentage Capital and Loss for the

of equity reserves at period ended

share 31 Dec 2022 31 Dec 2022

Name of subsidiary Registered Address capital held £000 £'000

CloudPay Software Service Lippo Plaza No. 222, Middle 100% (1,205) (234)
(Shanghai) Limited Huaihai Road, Shanghai, China

CloudPay ltaly srl Via Ludovisi, 16 100% (108) (232)

00187 Rome, ltaly
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(10) Tangible assets

Cost:

At 1 January 2022

Additions

Disposals

Foreign exchange difference
At 31 December 2022

Depreciation:

At 1 January 2022

Charge for the period
Disposals

Foreign exchange difference
At 31 December 2022

Net book value:
At 31 December 2022
At 31 December 2021

(11) Debtors

Trade debtors

Amounts owed by group companies

Other debtors

Prepayments and accrued income

Leasehold Office
improvements equipment Total
£000 £000 £000
221 983 1,204
- 292 292
(86) (283) (369)
1 1
135 993 1,128
206 688 894
15 222 237
(86) (283) (369)
1 1
135 628 763
- 365 365
15 295 310
31 Dec 2022 31 Dec 2021
£°000 £000
7,035 4,504
20,247 33,077
321 279
6,710 5,539
34,313 43,399

Trade debtors are stated net of provisions for doubtful debts and credit notes of £295,000 (2021: £428,000).

Amounts owed by Group undertakings are unsecured, interest free and only repayable when sufficient
surplus funds exist. The Company applied provisions of £25,000,000 during the year (2021: £nil) and
management are satisfied that the remaining balances are recoverable.

Prepayments and accrued income includes deferred costs totalling £4,892,000 (2021: £4,168,000) relating
to customer contracts which are expected to be recognised in the profit and loss account as follows:

Within one year
After more than one year

31 Dec 2022 31 Dec 2021
£000 £'000
2,389 1,774
2,503 2,394
4,892 4,168
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(12)  Creditors: amounts falling due within one year

31 Dec 2022 31 Dec 2021

£000 £000

Trade creditors 1,639 1,054
Other taxation and social security 154 797
Other creditors 1,038 118
Accruals and deferred income 5,051 3,216
Amounts owed to group companies 96,436 65,510
104,318 70,695

Accruals and deferred income includes £2,992,000 (2021: £2,000,000) in respect of deferred income on
customer contracts (note 14). Amounts owed to group companies are unsecured, interest free and
repayable when sufficient surplus funds exist.

(13) . Creditors: amounts falling due after more than one year
31 Dec 2022 31 Dec 2021
£000 £'000

Deferred income (note 14) 3,686 2,968

(14) Deferred income

Deferred income on customer contracts is expected to be recognised as turnover in the profit and loss

account as follows:
31 Dec 2022 31 Dec 2021

£'000 £'000
Within one year 2,992 2,000
Between two and five years 3,686 2,957
Greater than five years - 11
6,678 4,968

(15) Deferred tax

At 31 December 2022, there are unrecognised deferred tax balances comprising the following:

31 Dec 2022

£°000

Temporary differences 47
Unrelieved trading losses 13,689
‘ 13,736

These assets have not been recognised in the financial statements as there is currently insufficient certainty
about the availability of future taxable profits to offset these amounts.
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(16)  Called up share capital
31 Dec 2022 31 Dec 2021
£'000 £000

Authorised:
100,000 ordinary shares of £1 each 4 100 100

31 Dec 2022 31 Dec 2021
£'000 £000

Allotted, called up and fully paid:
2,384 (2020: 2,384) ordinary shares of £1 each 2 2

(17) Commitments under operating leases

At the period end the company had minimum lease payments under non-cancellable operating leases as
set out below:

31 Dec 2022 31 Dec 2021

£000 £000

No later than 1 year 128 48
Later than 1 year and not later than 5 years 169 43
Later than 5 years 5 14
302 105

(18) Pensions

The company operates a defined contribution pension scheme and the assets of the scheme are held
separately from those of the company in an independently administered fund.

The pension charge for the period amounted to £1,195,000 (2021: £948,000). Included in creditors at 31
December 2022 were £154,000 (2021: £118,000) of unpaid pension contributions.

(19)  Share based payment

Certain eligible management and employees of the company have been granted share options under the
CloudPay Inc. Share Option Scheme. There were 45,872 options (2021: 20,314) granted to employees of
the company during the year in respect of this share option scheme.

CloudPay Inc. recharges the company for the fair value of the share options granted to employees and
management of the company.

Once the options have vested they may be exercised in full or in part on the payment of the exercise price.
The persons to whom the options have been issued have no right to participate by virtue of these options in
any share issue of any other company in the Group and the company has no legal or constructive obligation
to repurchase or settle the options in cash.

UK Growth Share Scheme

During 2018 the ultimate parent company, CloudPay Inc. introduced a new share scheme for UK employees
of the Group. Under this scheme, CloudPay Inc. granted nil options (2021: nil) to employees of the company
to purchase Series 2 Common Stock in CloudPay Inc. (including nil options to directors of the company
2021: none).
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CloudPay United Kingdom Limited
Notes to the financial statements (continued)

(20) Related party transactions

At 31 December 2022, A Pearson had an interest free loan from the company of £26,000 (2021: £26,000).
During the year no repayments were made (2021: £nil), the loan was repaid in full in January 2023.

Key management personnel include all directors and a number of senior managers across the Group who
together have authority and responsibility for planning, directing and controlling the activities of the Group.

The total compensation paid to key management personnel for services provided to the Group was

£3,504,000 (2021: £2,578,000).

(21) Commitments and contingencies

At 31 December 2022, the parent undertaking, Cloudpay Holdings Limited had a debt facility of $75million,
of which $60million was drawn down at the balance sheet date (2021: $35million).

The Company is a joint borrower under the facility and has granted fixed and floating charges over its assets
in favour of the lender. The loan had a variable interest rate linked to the US Prime rate.

(22) Subsequent events

Post year end on 30 June 2023 Cloudpay Holdings Limited, the immediate parent undertaking, obtained a
further $15million from their long-term debt facility.

(23) Controlling party

CloudPay Holdings Limited, a company incorporated in England and Wales, is the immediate parent
undertaking of the company and is the smallest and largest company to consolidate these financial
statements. The consolidated financial statements may be obtained from CloudPay Holdings Limited,
Kingsgate House, Newbury Road, Andover, Hampshire, SP10 4DU.

CloudPay Inc., a company incorporated in Delaware, United States of America, is the ultimate parent
undertaking of the company and is considered by the directors to be the ultimate controlling party.
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